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3. Transportation Charges
3.9. Computation of Charges
3.9.4. Volume Weight
For transportation from Chinese Taipei the formula 6000 cubic cms. 
equals 1 kg. applies.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
 For shipments from U.S.A.


1. Minimum charge USD 90.00
2. USD15.00 per package or per piece
3. Maximum charge USD 300.00


This maximum charge does not apply to Japan destinations.
Japan destinations has no maximum charge.


4.6. Fee for Charges Collect
4.6.2. Charges Collect Fee
No charges collect fee is collected at the destination airport for 
shipments originating in Chinese Taipei and destined to the USA and 
Canada.
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8.3.  Information by Carrier


1. General Information
1.1. Application of Tariff
Croatia Airlines shall apply the rules and rates as published in the 
TACT Rules book and the TACT Rates book as its official source of 
information.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
The following type of goods must be booked in advance:
 Urgent medical supplies
 Spare parts for ships, cars, aircraft etc.
 All kind of perishable goods
 Live animals
 Human remains
 Valuable cargo
 Consignments requiring special handling in transit
It should be booked through Croatia Airlines Cargo Reservation Office 
(ZAGFMOU and/or cargo@croatiaairlines.hr) or through Croatia 
Airlines Cargo Sales and Services Agents.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
The acceptance, handling and air carriage of live animals on Croatia 
Airlines must be in accordance with current IATA Live Animals 
Regulations. The shipper must ensure that all licences, certificates, 
permits, have been obtained prior to shipping.


For imports into Croatia, import veterinary inspection is possible at 
Airport Zagreb only.
Veterinary inspection charges in the amount of 80 EUR shown in the 
Air Waybill as Other Charges due Carrier are applicable only for 
shipments originating from countries outside of EU.


2. Arms, Ammunition, War material
War material is not permitted.
Arms and ammunition shall be admitted for transportation in 
accordance to TACT General rule 2.3.3. A.2.


3. Dangerous goods
Transportation of dangerous goods is allowed in accordance to List of 
Approved Handling Agents for handling of DG, published in the 
Croatia Airlines OM-A 09.01 A. (currently the list approves 
transportation to/from airports AMS, BRU, CDG, CPH, FRA, LHR, 
MUC, SJJ, SKP, VIE, ZAG and ZRH.) Croatia Airlines will accept 
dangerous goods shipments as cargo only with advance 
arrangements as defined in current IATA DGR.


4. Human remains
Non-cremated human remains are accepted only if hermetically 
soldered inner coffin and funeral coffin are packed in outer wooden 
case (canvass, jute, etc. are not acceptable). For cremated and non-
cremated human remains, a special document “SPROVODNICA” 
(“Pass Check”) issued in Croatian by official authorities (Embassy or 
Consulate). Death certificate and if cremated additional Certificate of 
cremation. Human remains must be accompanied by a document 
issued by official authorities enabling identification. Pre-advice notice 
must be made to final destination to consignee or funeral undertaker.
Exception:
When Croatia Airlines is a single carrier on a route funeral coffin containing inner coffin with 
human remains (not cremated) must be protected either by an outer wooden case or firmly 
wrapped in canvas or tarpaulin.


7. Perishables
The remark “PERISHABLE CARGO” in capital letters and dimensions 
must be entered besides exact commodity descriptions into “Nature 
and Quantity of Goods” box of the AWB. Requested storage 
temperature must be entered into “Handling Information” box of the 
AWB and on the package(s).


B. Restrictions Due to Weight and Dimensions
Unless previous arrangement has been made with all parties involved, 
Croatia Airlines allows up to three HEA pieces per flight. Maximum 
weight of a single piece is 500 kg.
 Restrictions that apply to DASH 8 Q400 aircraft:


Embargo for HUM in coffin and BIG.
Maximum weight of HEA 200 kg. per piece.
Maximum dimensions of single piece:


W 76 cms. × L 149 cms. × H 114 cms.
Maximum cargo capacity per flight:


500 kg., 1 m³


 Restrictions that apply to A320 Aircraft:
Maximum dimensions of single piece:


BULK version W 135 cms. × L 180 cms. × H 110 cms.
Maximum cargo capacity per flight:


3500 kg., 15 m³


 Restrictions that apply to A319 Aircraft:
Maximum dimensions of single piece:


W 135 cms. × L 180 cms. × H 110 cms.
Maximum cargo capacity per flight:


3000 kg., 10 m³


3. Transportation Charges
3.7. Class Rates
3.7.1. General
The following class rates are applicable within ECAA.


GCR Rate Minimum B and K
175% N 200% M 250% B, K


GCR Rate Minimum B and K
100% N 200% M 160% B, K


GCR Rate Minimum B and K
200% N 200% M 300% B, K


GCR Rate Minimum B and K
67% N 100% M 85% B, K (1)


GCR Rate Minimum B and K
200% N 200% M 350% B, K


GCR Rate Minimum B and K
300% N 200% M 400% B, K


3.7.2. Live Animals
a. All Live Animals except baby poultry


b. Baby poultry


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


(1) The resulting weight charge must not be lower than the Basic Charge.


3.7.9. Human Remains
a. Coffins


b. Ashes


7. Special Country Information
7.3. Import/transit/export Regulations
For transit/transfer charges and regulations see section 7.3.2. under 
“Croatia”. In addition to the applicable transportation charges the 
following Special Handling Charges must be applied for each 
shipment offered to Croatia Airlines by an agent or other airline. The 
amounts given must be shown on the Air Waybill as due carrier 
Croatia Airlines.
Export shipments are subject to following charges:
HEA, per piece .......................................................EUR 10.00
PER, per shipment .................................................EUR 10.00
DG Handling Fee, per shipment .............................EUR 65.00
AVI Acceptance Check List fee ..............................EUR 50.00
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8.3.  Information by Carrier

Czech Airlines (OK/064)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
Any interline shipment entering Czech Airline’s network must be 
booked in advance via Operations Dep. - see below contacts.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Live animals
 Live animals shipments must be in strict compliance with IATA 


Live Animals Regulations and will be accepted only as charges 
prepaid.


 Interline shipments originated in South and Central America and 
Africa will not be accepted unless pre-adviced and Czech Airlines 
authorized. Shippers and consignees must be accredited i.e. 
zoological gardens, governmental agencies, game-preserves, 
rehabilitation or research centres. *Kindly contact Operations Dep. 
(e-mail: cargo.operations@csa.cz; tel.: +420 2 2011 3410;  
fax: +420 233 096 885).


 Transportation of baby chicks is allowed only with permission of 
the Operations Dep. In Prague*.


 Puppies and kittens must be at least 8 weeks old. The young 
animals must be weaned from their mothers and must take food.


 All strong-smelling animals are prohibited.
 Czech Airlines do not accept any wild caught animals. Live wild 


birds are not acceptable for carriage unless:
- the shipper or the shipper’s agent, certifies in writing, on the 


shipper´s letterhead, which must be sent for approval before 
departure to cargo.operations@csa.cz and 
claims.cargo@csa.cz and accompany the Air Waybill, stating 
that the birds being shipped were born or bred in captivity on 
special farms (with the name and address of the farm), or


- the birds are being shipped from and to a zoological garden/
society or recognized wildlife protection organization.


 Czech Airlines do not accept, under any circumstances, from any 
country, any live-animal shipments for which the transport 
documents have been changed at the transfer station as if at the 
new station of origin.


 Primates may be only transported between ZOOs (shipper/
consignee). Specifically primates intended for laboratory purposes 
will not be accepted for carriage on Czech Airlines flights.


2. Arms, ammunition, war material
Shipments of arms must be packed in rigid packaging (wooden or 
steel boxes) having evidence about the intactness.


3. Dangerous goods
Strict compliance with IATA Dangerous Goods Regulations 
required. Prohibited are dangerous goods in airmail and fissile 
radioactive materials. Liquid dangerous goods packed in single 
metal packaging will not be accepted unless safely overpacked-
see OK-04 variation.


7. Perishables
 All strong-smelling perishables are prohibited.


3. Transportation Charges
3.7. Class Rates
3.7.1. General
The following class rates are applicable for transportation within 
ECAA countries (see TACT Rules 1.2.2.) including within Czech 
Republic, to/from Australia and between USA and ECAA countries.
3.7.2. Live Animals
Including baby poultry (at least 72 hours old)


GCR Rate Minimum Charge B/K Charge (*)
175% N 200% M 250% B/K


GCR Rate Minimum Charge B/K Charge
200% N 200% M 300% B/K


GCR Rate Minimum Charge B/K Charge
67% N 100% M 85% B/K (*)


(*) Live tropical fish from Czech Republic to Switzerland 150%.


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


(*) The resulting weight charge must not be lower than the Basic Charge.


3.7.8. Baggage Shipped as Cargo
Between all areas and within ECAA area applicable GCR will apply.


GCR Rate Minimum Charge B/K Charge
200% N 200% M 350% B/K


GCR Rate Minimum Charge B/K Charge
300% N 200% M 400% B/K


3.7.9. Human Remains
a. Coffins


b. Ashes


4. Services and Related Charges
4.3. Insurance
For details about insures procedures please visit website 
cargo.czechairlines.com or contact (Senior) Cargo Claims Specialist: 
tel. +420 2 2011 3343 (6086),
fax: +420 2 2428 1035;
e-mail: claims.cargo@csa.cz


4.6. Fee for Charges Collect
The below shipments are not acceptable as Charges Collect:
 country/destination (or the last carrier in case of interline 


shipment) does not allow this type of payment - see grey pages 
7.2.2. and 7.2.3.;


 goods having commercial value same or lower than the charges;
 special commodities - human organs; live animals; perishable 


goods; human remains (coffins and urns); printed matters;
 consignments having the same shipper and consignee.
Note: 
Charges Collect shipments are not permitted if destined to: all destinations in Russia, 
Belgrade, Bucharest, Cairo, Istanbul, Kiev, Ljubljana, Minsk, Odessa, Venice, Yerevan.


7. Special Country Information
7.3. Import/transit/export Regulations
Follow Cargo Instructions of the Czech Airlines for specific destination 
requirements or contact responsible staff for details.


CZECH REPUBLIC


Amounts shown are expressed in Koruna (CZK)


Contact Czech Airlines staff for charges from, to and via Prague, they 
may vary from those in the Czech Republic pages.
 TRANSIT REGULATIONS
For all non-EU transhipments (applicable customs status other than 
C) 3 commercial invoices must be attached to the AWB.
 TRANSIT CHARGES
Handling charges at BIP of Vaclav Havel airport
Veterinary goods (animals and products incl. semen) from third 
countries are subject to following charges for handling (including 
veterinary charge) via BIP station:
1. EUR 100.00 per shipment of live animals accompanied by one 


Health Certificate.
The charges must be collected from shipper at station of origin and 
stated in the AWB under code LAC.


2 Certificates ....................................................EUR 180.00
3 Certificates ....................................................EUR 240.00


Note: 
Incidental charges in case of forced stay on decision of veterinarian inspector (due to 
insufficient documents, health condition of animal) or for extra handling services as per B. will 
be charged to shipper as needed.


2. EUR 100 per shipment of animal products, accompanied by one 
Health Certificate, will be collected only in case as described in 
instruction CAR-IN-214


3. For shipments with multiple Certificates following charges apply:


Note: 
Regarding applicable charges collected by Skyport GHA kindly contact the carrier 
responsible staff.


9. Miscellaneous Information
9.1. Cargo Products of Czech Airlines
Czech Airlines offer following SkyTeam Cargo product brands: 
Dimension, Variation, Equation, Cohesion. For detailed information 
about products, network, tracking, contacts etc. kindly visit our 
website cargo.czechairlines.com.


9.2. C.O.D.
Czech Airlines does not provide C.O.D. service and does not 
undertake collection of C.O.D. amounts on behalf of other carriers.
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8.3.  Information by Carrier

9.3. Security Surcharge and Fuel Surcharge
Security Surcharge of EUR 0.15 per kg. based on the actual weight 
must be collected from shipper at station of origin (SCC code in the 
AWB). Fuel surcharge (as per applicable Cargo Instruction) based on 
the actual weight and applicable to all categories for the purpose of 
rate must be collected from the shipper at station of origin (MYC code 
in the AWB).


9.4. Czech Airlines Special Prorate Agreements
Interline shipments accompanied with Czech Airlines AWB are 
subject to effective Czech Airlines Special Prorate Agreements. For 
destinations and carriers with no SPA agreement concluded, the full 
IATA rate will apply for such carriage.


9.5. Declared Value for Carriage
Czech Airlines do not allow enhancement of the carrier’s liability limit 
by completion of “Declared Value for Carriage” box in the AWB. See 
4.3. insurance.
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8.3.  Information by Carrier

Delta Air Lines, Inc. (DL/006)


1. General Information
This Section contains Delta Air Lines, Inc. exceptions to the General 
Rules, Regulations and Procedures published in Sections 1-7 of The 
Air Cargo Tariff (TACT) Rules. These exceptions replace or are in 
addition to the General Rules, Regulations and Procedures published 
in Sections 1-7 of TACT.


1.1. Application of Tariff
APPLICATION OF RATES


A. Bulk
1. Basis for applying bulk rates to shipments transported in unit load 


devised or pallets.
a. Except as otherwise provided, Section 3.10. of this tariff 


contains unit load device and/or pallet specifications and the 
applicable unit load device and/or pallet discounts and other 
provisions applicable thereto for commodities transported in 
unit load devices or on pallets which apply only to the extent 
provided herein.


b. The rates and charges pursuant to Section 3.10. of this tariff 
apply only when the consignor indicates in writing on the Air 
Waybill the type of unit load devices(s) and/or pallet(s) in the 
shipment and that the shipment or part thereof is subject to the 
conditions named in this tariff.


c. The rules, rates and charges in this tariff apply locally via the 
services of DL or jointly with other carriers participating in this 
tariff.


APPLICATION AND NON-APPLICATION OF RATES AND 
CHARGES
a. General commodity rates apply on all commodities except those 


which will not be accepted for transportation under the terms of 
this tariff.


b. An exception rating to the general commodity rate, stated as a 
percentage of the general commodity rate, removes the 
application of the general commodity rate on the same quantity of 
the same article or commodity (in the same package or shipping 
form) from and to the same points over the same route.


c. A specific commodity rate removes the application of the general 
commodity rate and the exception rating to the general commodity 
rate on the same quantity of the same article or commodity (in the 
package or shipping form) from and to the same points over the 
same route.


d. Bulk rates and charges in this tariff will not apply to container 
shipments except as provided for in Section 3.10.


e. The Small Package general commodity charges published 
remove the application of general commodity rates, exception 
ratings to general commodity rates, or specific commodity rates on 
shipments for which a Small Package general commodity charges 
is named.


1.5.1. Air Traffic Terms
AGREEMENT
Means the contractual undertaking between Carrier, on the one hand, 
and a shipper or consolidator on the other; whereby, Carrier agrees to 
transport and shipper or consolidator agrees to pay for a specified 
minimum weight of cargo from point of origin to destination under the 
rates and charges published in this tariff within the operative period.


AIRPORT
Means a landing area used regularly by aircraft for receiving or 
discharging cargo, and premises adjacent thereto which are 
designated by Carrier for acceptance, delivery and customs clearance 
of shipments.


AIRPORT to AIRPORT
Except as otherwise provided in Carrier’s tariffs, rates and charges 
only apply from airport to airport.


BULK RATES
Means rates contained herein for the carriage of General/Specific 
commodities which are not transported in and/or charged for as unit 
Load Device/Pallet rates.


CARRIAGE, INTERNATIONAL
Means (except when the Warsaw Convention or Montreal 99 is 
applicable) carriage in which according to the contract of carriage, the 
place of departure and any place of landing are situated in more than 
one State. As used in this definition, the term “State” includes all 
territory subject to any sovereignty, suzerainty, mandate, authority, or 
trusteeship thereof. International carriage as defined by the Warsaw 
Convention or Montreal 99 means any carriage in which, according to 
the contract of carriage, the place of departure and the place of 
destination, whether or not there be a break in the carriage or 
transshipment, are situated either within the territories of the two High 
Contacting Parties, or within the territory of a single High Contracting 
Party, if there is an agreed stopping place within a territory subject to 
the sovereignty, suzerainty, mandate or authority of another State, 
even though the State is not a part to the convention.


CITY TERMINAL SERVICE
Means the surface carriage of a shipment between Carrier’s city 
handling station and the airport of departure or destination, as the 
case may be.


CIVIL AERONAUTICS BOARD
Means Department of Transportation.


CIVIL AERONAUTICS BOARD OF THE UNITED STATES
Means Department of Transportation.


CONTAINER RATES
Means rates contained herein for the carriage of commodities that are 
transported in Unit Load Devices/Pallets at applicable Unit Load 
Device rates.


CONTINENTAL UNITED STATES OR CONTINENTAL U.S.A.
Means the District of Columbia and all States of the United States of 
America other than Alaska and Hawaii.


CONVENTION
Means the Convention for the Unification of Certain Rules relating to 
International Carriage by Air, signed at Warsaw, October 12, 1929, or 
that Convention as amended by the Hague Protocol, 1955 and as 
amended by Montreal Protocol No. 4 (1975), or the Convention for the 
Unification of Certain Rules for International Carriage by Air done at 
Montreal on 28 May, 1999, whichever may be applicable to carriage 
hereunder.


GOLD BULLION
Means refined or unrefined gold in ingot form, dore bullion, gold 
specie and semi-manufactured products of gold (including only grain, 
sheet, foil, powder, sponge, wire, rod, tube, circles and castings.)


GRATUITOUS CARRIAGE
With respect to gratuitous carriage, Carrier may exclude the 
application of all or any part of this tariff.


INTERNATIONAL RATE(S)
Means rate(s) applying between a point in one country and a point in 
another country.


LOCAL RATE
Means a rate that applies to transportation over the lines or routes of 
one carrier only.


MAXIMUM GROSS WEIGHT PERMISSIBLE
Means the maximum total of the weight of the container and weight of 
the shipment allowable for the container shown.


METRIC TON
Equals 1,000 kilograms.


OFF-PEAK RATES
Means rates that are applicable to shipments tendered to the Carrier 
at the airport of departure between 18.00 hours Sunday and 14.00 
hours on the following Tuesday inclusive (local time).


OPERATIVE PERIOD
Means the period of time commencing from the date of agreement 
between the Carrier and a shipper or consolidator.


PALLET-SUPPORTER
Means a portable conveyor base placed under a Type 3, 4, 5, 5-A, 7, 
8 or 8-A Unit Load Device or Pallet for the purpose of positioning such 
Type unit load device or pallet for loading and unloading which in the 
possession of the consignor or consignee.


PEAK RATES
Means rates that are applicable to shipments tendered to the Carrier 
at the airport of departure between 14.01 hours Tuesday and 17.59 
hours on the following Sunday inclusive (local time).


PERSONAL EFFECTS
Means personal effects consisting of wearing apparel, cosmetics, 
toilet articles and articles worn by an individual, used and not for 
resale.
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2. Acceptance for Carriage
2.1. General
2.1.1. Acceptance of Consignments
DL undertakes to transport, subject to the availability of suitable 
equipment and space, all shipments unless otherwise excluded by 
Carrier’s tariffs and provided that;
a. the transportation, exportation or importation thereof is not 


prohibited by the laws or regulations of any country to be flow 
from, to, into, or over;


b. they are packed in a manner suitable for carriage by aircraft;
c. they are accompanied by the requisite shipping documents;
d. they are not likely to endanger aircraft, persons or property, or 


cause annoyance to passengers.


2.1.3. Carriers’ Liability
Limitation of liability
Except as the Convention or other applicable law may otherwise 
require:
a. Carrier is not liable to the shipper or to any other person for any 


damage, delay or loss of whatsoever nature (hereinafter in this 
tariff collectively referred to as “damage”) arising out of or in 
connection with the carriage of the cargo or other services 
performed by Carrier incidental thereto, unless such damage is 
proved to have been caused by the negligence or willful fault of the 
Carrier, and there has been no contributory negligence of the 
shipper, consignee or other claimant.


b. Carrier is not liable for any damage directly or indirectly arising out 
of compliance with laws, government regulations, orders or 
requirements, or from any cause beyond Carrier’s control.


c. The charges for carriage having been based upon the value 
declared by the shipper, it is agreed that any liability shall in no 
event exceed the shipper’s declared value for carriage stated on 
the face of the Air Waybill and in the absence of such declaration 
by shipper, liability of Carrier shall not exceed 19 SDR (Special 
Drawing Rights) per kilogram of cargo destroyed, lost, damaged or 
delayed; all claims shall be subject to proof of value.


d. Carrier shall not be liable for damage to or destruction of a 
consignment caused by or as a result of property contained 
therein and the shipper, owner and consignee, whose property 
shall cause damage to or destruction of another consignment of 
the property of Carrier, shall indemnify Carrier for all losses and 
expenses incurred by Carrier as a result thereof.
Cargo which is likely to endanger aircraft, persons or property will 
be abandoned or destroyed by Carrier at any time without notice 
and without liability therefore attaching to Carrier.


e. No warranty concerning any aircraft engaged in the carriage or 
concerning its fitness for the carriage of the cargo to which the 
contract relates is implied in the contract or carriage.


f. A Carrier issuing an Air Waybill for carriage over the lines of others 
does so only as an agent. No Carrier shall be liable for the loss, 
damage, or delay of cargo not occurring on its own line, except 
that the consignor shall have a right of action for such loss, 
damage or delay on the terms herein provided against the first 
Carrier and the consignee who is entitled to delivery shall have 
such a right of action against the last Carrier under the agreement 
to carry.
Exception:
A carrier issuing an Air Waybill for carriage over the lines of others, does so only as any 
agent.


g. Carrier will not be liable for any loss, damage or expense arising 
from death due to natural causes or death or injury of any animal 
caused by the conduct or acts of the animal itself or of other 
animals, such as biting, kicking, goring or smothering, nor for that 
caused or contributed to by the conditions, nature or propensities 
of the animals.


h. In no event will Carrier be liable for death or injury to an animal 
attendant caused or contributed to be the condition, conduct or 
acts of the animals. (See NOTE)
Note: 
Rules affecting liability of carriers for personal injury or death are not permitted to be 
included in tariffs filed pursuant to the laws of the United States, and Paragraph (h.) is 
included herein as part of the tariff filed with governments other than the United States 
and not as part of this Tariff filed with the Department of Transportation of the United 
States.


i. Shipments, the contents of which are liable to deteriorate or perish 
due to change in climate, temperature, altitude or other ordinary 
exposure, or because of length of time in transit, will be accepted 
without responsibility on the part of Carrier for loss or damage due 
to such deterioration or perishability.


j. Carrier shall not be liable in any event for any consequential or 
special damages arising from carriage subject to this tariff, 
whether or not Carrier had knowledge that such damages might 
be incurred.


k. Whenever the liability of Carrier is excluded or limited under these 
conditions, such exclusion on limitation shall apply to agents, 
servants or representatives of the Carrier and also any Carrier 
whose aircraft is used for carriage and its agents, servants or 
representatives.


2.1.4. Time Limitations on Claims and Actions
All claims, except any claims relating to personal injury or death, must 
be made in writing within 120 days after the date of acceptance of the 
shipment by Delta.


2.3. Acceptance of Goods
2.3.1. General


1. Packing and marking of Packages (shipment)
a. Shipments must be packed so as to insure safe carriage with 


ordinary care in handling and so as not to injure or damage any 
persons or property. Any article susceptible to damage, as a result 
of any condition which may be encountered in air transportation, 
must be adequately protected by proper packing and shall be 
legibly and durably marked, or bear appropriate labels with the 
name and full street address of the shipper and consignee.
Readings from shock/tilt devices are not recognised as valid 
due to activation as a result of ordinary handling.


b. Packages containing valuable cargo as defined in Carrier’s tariffs 
must be sealed with wax, each seal showing a perfect impression 
of the sealing instrument. Other sealing methods will be permitted 
by Carrier subject to advance arrangements.


c. Shipments containing valuable cargo must be packed in outside 
containers with measurements of 1,728 cubic inches (1cubic foot) 
or more.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
SHIPMENTS ACCEPTABLE ONLY UNDER PRESCRIBED 
CONDITIONS
Shipments described in this rule will only be accepted for carriage 
subject to the following conditions


1. Animals, live


A. Animals, live:
Live animals of certain types which are not a threat or offensive and 
are of a size adaptable to carriage, will be transported provided prior 
arrangements have been made with DL, subject to the conditions and 
exceptions described below.
DL will not be responsible for mortality due to natural causes. Such 
animals will be transported provided that:
1. If feeding is necessary while the animal is in transit, the shipper 


must provide written instructions for such feeding and provide an 
adequate supply of such food that will not spoil during the length 
of the entire journey. The food must be affixed to the container and 
packaged to withstand normal handling in transit.


2. They are securely and properly crated in containers, or are 
separated by stalls or other suitable devices acceptable to the 
Carrier(s), and


3. There has been satisfactory compliance with all laws, ordinances, 
or other governmental rules and regulations governing the 
transportation of such animals.


4. If the carrier determines that the animal, while in transit is in need 
of professional care, arrangements will be made to provide such 
care by contacting an accredited U.S.D.A. or local government 
veterinarian.
This is intended to include housing in an accredited kennel facility 
if necessary. In the event an offensive odor arises, the carrier may 
perform, cleaning on the existing container or, if necessary provide 
a new container for dogs, cats and non human primates.


5. Charges for any service described in Paragraph (4.) will be found 
in Section 7.3. of Delta Rules tariff Service Charges.


6. Live, wild birds will not be transported unless:
a. The shipper, or shipper’s agent, certifies in writing on shipper’s 


letterhead, which must accompany the Air Waybill, that the 
birds being shipped were born or bred in captivity or on special 
farms; or


b. the birds are being shipped to or from a zoological garden, 
wildlife preserve or government wildlife agency; and


c. transportation is restricted to DL local services
Note: 
DL will not accept carriage of live animals (mammals, reptiles, birds, fish, amphibians, insects 
and crustaceans) for interline transfer to/from other international carriers.
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B. Pug and Snub nosed breeds:
Pug and snub nosed breeds will be refused tender if the temperature 
on any portion of their journey is greater than 75 degrees Fahrenheit/ 
24 degrees Celsius. Examples of these dog breeds include, but are 
not limited to the following list:


- Boston Terrier
- Brussels Griffin
- Dutch Pug
- Japanese Spaniel (Japanese Chin)
- Japanese Pug
- Pekingese
- Shih Tzu
- Staffordshire Bull Terrier


Examples of cat breeds include, but are not limited to the following list:
- Himalayan
- Persian


Note: 
Shippers should consult deltacargo.com for the most up to date requirements for live animals, 
as they are subject to changes and embargoes.


3. Dangerous goods
Surcharge for shipments of dangerous goods
See section 7.3. of Delta Rules tariff (Service Charges) charges for 
shipments of dangerous goods.


C. Restrictions Due to Value
1. Valuation limit of one consignment
No consignment having a declared value in excess of USD 
100,000.00 will be accepted for carriage unless a special arrangement 
therefore has been made in advance between the shipper and Carrier.


2. Valuation limit for one aircraft
The limit of value of consignment or group of consignments to be 
carried in any one aircraft shall be USD 500,000.00
If a single consignment exceeds such limits, it may not be carried in 
the same aircraft but may be divided between two or more aircraft. 
The Carrier will refuse to transport in any one aircraft shipments 
having declared valuations in the aggregate which violate this rule, 
unless advance arrangements have been made.


E. Cargo Not Acceptable
The following will not be accepted for carriage:
a. Articles prohibited by the U.S. Federal Aviation Regulations.
b. Letters, or such items or communication as may come under the 


definition of “letters” published in The Private Express Statutes 
(issued by the United States Post Office Department, of 
Washington, D.C.), in connection with the United States 
Government monopoly of mail transportation.


c. Articles which are liable to endanger aircraft, persons or property 
or cause annoyance to passengers.


d. Articles which are prohibited by the laws or regulations of any 
country to be flown from, to, into or over such country.


e. Live, wild birds caught in the wilderness and transported for 
commercial purposes.


f. All shipments containing wet ice.
g. Live animal shipments (mammals, reptiles, birds, fish, 


amphibians, insects and crustaceans) for interline transfer to other 
international carriers.


h. Rhesus-Macaque monkeys used for scientific research or as 
domestic pets.


i. Non human primates are not acceptable for transport except as 
service animal.


2.6. Shipper’S Right of Disposition


A. Exercise of Right of Disposition
Every exercise of the right of disposition must be made by the 
shipper or his designated agent, if any, and must be applicable to 
the whole consignment under a single Air Waybill.
The right of disposition over the cargo may only be exercised if the 
shipper or such agent produces the part of the Air Waybill which 
was delivered to him. Instructions as to disposition must be given 
in writing to Carrier. In the event that the exercise of the right of 
disposition results in a change of consignee, such new consignee 
shall be considered to be the consignee appearing on the Air 
Waybill.


B. Shipper’s Option
Subject to his liability to carry out all his obligations under the 
contract of carriage and provided that this right of disposition is not 
exercised in such a way as to prejudice Carrier or other shippers, 
the shipper may dispose of the cargo either:
1. By withdrawing it at the airport of departure or of destination;
2. By stopping it in the course of the journey on any landing;
3. By calling for it to be delivered at the place of destination or in 


the course of the journey to a person other than the consignee 
named in the Air Waybill; or


4. By requiring it to be returned to the airport of departure.


C. Payment of Expenses
The shipper shall be liable for and shall indemnify Carrier for all 
loss or damage suffered or incurred by Carrier as a result of the 
exercise of his right of disposition. The shipper shall reimburse 
Carrier for any expenses occasioned by the exercise of his right of 
disposition.


D. Carrier’s Inability to Comply
If it is not practicable to carry out the order of the shipper, Carrier 
shall so inform him promptly. The cost of so doing attaches to the 
cargo.


E. Extent of Shipper’s Right
The shipper’s right of disposition shall cease at the moment when, 
after arrival of the cargo at the destination the consignee takes 
possession or requests delivery of the cargo or Air Waybill, or 
otherwise shows his acceptance of the cargo. Nevertheless, if the 
consignee declines to accept the Air Waybill or the cargo, or if he 
cannot be communicated with, such right of disposition shall 
continue to vest in the shipper.


2.9. Pick-up and Delivery Services
Pick-up and delivery will not be provided by Delta Air Lines, Inc. 
except by special arrangement.


2.10. Shipments in Course of Carriage


A. Equipment, Space and Schedules
1. Carrier undertakes to transport, consistent with its capacity to 


carry, all property accepted for transportation. All shipments are 
accepted subject to the availability of equipment of the size and 
type capable of handling the shipment, and with respect to Carrier 
transporting passengers, air mail shipments, and will unjustly 
discriminatory basis, the priority of carriage as between 
shipments, and will decide which shipments shall not be carried on 
a particular flight and which shall be removed at any time or place 
whatsoever and when a flight shall proceed without all or any part 
of a shipment.


2. Carrier does not undertake to operate any flight according to a 
specific schedule, to make connection with any particular flight, or 
to transport a particular shipment on a particular flight, provided, 
that Carrier may, for operational purposes, preplan space for 
shipments occurring on a regular basis prior to the tender thereof, 
but acceptance of all such advance notice of tender shall be 
tentative only and shall not constitute a guarantee that such 
shipments will be transported on any particular flight or will arrive 
at destination at or shipments will be transported on any particular 
flight or will arrive at destination at or within an specific time.


3. Any shipment or commodity will be subject to refusal, delay, or 
embargo by Carrier if such shipment or commodity cannot be 
transported with reasonable dispatch by reason of any 
governmental rules, regulations, or orders, the unavailability of 
equipment of the size and type capable of handling the shipment 
or commodity, or other conditions beyond the control of the 
Carrier.


4. Nothing in this rule shall be construed as relieving the Carrier of 
liability for negligent delay.


B. Forwarding and Reforwarding
Consignments are accepted for carriage from their receipt at Carrier’s 
Cargo Terminal or Airport Office at the place of departure to the airport 
at the place of destination or for reforwarding beyond the airport of 
destination.
If such forwarding or reforwarding is by carriage operated by Carrier, 
such carriage shall be upon the same terms as to liability as set forth 
in Paragraphs (a. and b.) under Laws & Provisions. In any other event, 
the issuing Carrier and last Carrier, respectively, in forwarding and 
reforwarding the consignments, shall do so only as agent of the 
shipper, owner, or consignee, as the case may be, and shall not be 
liable for any damage arising out of such additional carriage unless 
proved to have been caused by its own negligence or wilful fault. 
Carriers will do all things advisable to effect such forwarding or 
reforwarding, including, but without limitation, selection of means or 
forwarding or reforwarding and the routes thereof (unless these have 
been specified by the shipper in the Air Waybill), execution and 
acceptance of documents of carriage (which may include provisions 
exempting from or limiting liability) and consigning of consignments 
with no declaration of value, notwithstanding any declaration of value 
in the Air Waybill.
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C. Laws and Provisions Applicable
a. Carriage hereunder is subject to the rules and limitations relating 


to liability established by the convention unless such carriage is 
not “international carriage” as defined by the Convention.


b. To the extent not in conflict with the provisions or Paragraph (a) 
above, all carriage and other services performed by each Carrier 
are subject to:
1. Applicable laws (including national laws implementing the 


Convention or extending the rules of the Convention to 
carriage which is not “international carriage” as defined in the 
Convention), government regulations, orders and 
requirements;


2.  This and other applicable tariffs, rules, regulations and 
timetables (but not the times of departure and arrival therein 
specified) or Carrier, which may be inspected at any of its 
offices and at airports from which it operates regular services.


c. For the purposes of the Convention, the agreed stopping places 
(which may be altered by Carrier in case of necessity) are those 
places, except the place of departure and the place of destination, 
set forth in the Air Waybill or shown in Carrier’s timetables as 
scheduled stopping places for the route.


d. In the case of carriage subject to the Convention, the shipper 
acknowledges that he has been given an opportunity to make a 
special declaration of the value of the cargo at deliver to tender 
and that the sum entered on the face of the Air Waybill as 
“shippers declared value - for carriage”, if in excess of 19 SDR 
(Special Drawing Rights) per kilogram constitutes such special 
declaration of value.


2.10.1. Compliance with Government Requirements
1. The shipper shall comply with all applicable laws, customs and 


other government regulations of any country to, from, through or 
over which the cargo may be carried, including those relating to 
the packing, carriage or delivery of the cargo, and shall furnish 
such information and attach such documents to the Air Waybill as 
may be necessary to comply with such laws and regulations.
DL shall not be obliged to inquire into the correctness or 
sufficiency of such information or documents. Carrier shall not be 
liable to the shipper or any other person for loss or expense due 
to shipper’s failure to comply with this provision.


2. No liability shall attach to DL if DL in good faith determines that 
what it understands to be the applicable law, government 
regulation, demand, order or requirement requires that it refuse 
and it does refuse to carry a consignment.


2.10.4. Certain Rights of Carrier Over Shipment in Course of 
Carriage


If it is necessary to hold the consignment at any place for any purpose, 
either before, during or after transit, DL will, upon giving notice thereof 
to the shipper or consignee at the address stated in the Air Waybill, 
store the consignment for the account and at the risk and expense of 
the shipper, owner and consignee of the consignment or any one of 
them in any warehouse or other available place, or with the customs 
authorities; or Carrier will deliver the consignment to another 
transportation agency for onward carriage to the consignee. The 
shipper, owner or consignee of the consignment shall be jointly and 
severally liable for and indemnify Carrier against any expense or risk 
so incurred.


3. Transportation Charges
3.1. General
CHARGES
Airport to Airport:
Except as otherwise provided in Carrier’s tariffs, rates and charges 
apply only from airport to airport.
Quantity Reductions:
When two or more rates subject to different quantities are provided on 
the same commodity in the same shipping form from and to the same 
points over the same route, the lower of the two charges specified 
below will apply:
1. The charge computed on the quantity shipped at the rate 


applicable to such quantity, or
2. The charge computed on the next greater quantity, for which a 


lower rate is provided at the rate applicable to such greater 
quantity.


3.7. Class Rates
Delta Air Lines, Inc. has published specific commodity rates for Live 
Animals and Human Remains; please visit deltacargo.com or contact 
your local Delta representative for rates.


3.7.6. Valuable Cargo


1. Definition
Delta Air Lines, Inc. defines valuable cargo as follows:
Any article having a declared value of USD 1000 (or equivalent) or 
more, per gross kilogram; except in the United Kingdom GPB 450 or 
more, per gross kilogram.
Artwork Cyanides (dust or sulfides)
Antiques Bills of Exchange
Articles of antiquity Jewelry / watches (other than 


costume jewelry)Archeological Artifacts
Bank Notes Money (bills and coins)
Bonds Pearls (including cultured pearls)
Bullion Platinum (including iridium, 


osmium, palladium, rhodium and 
ruthenium)


Credit Cards
Currency
Deeds Precious metals
Delta Ticket Stock (blank stock 
shipped as COMAT)


Promissory Notes
Securities – negotiable


Dore Bullion Silver Bullion (coined or un-
coined), Concentrates, Cyanides 
(precipitates or sulfides)


Evidence of Debt
Fur clothing and fur trimmed 
clothing
Gems, cut or uncut Stamps - Postage or revenue
Gold Bullion (coined or un-coined, 
dust or sulfides)


Stock Certificates (shares, share 
coupons)


SCR 9002 (Valuable Cargo)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR
TC2 200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR
TC3 200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR
200% 200% of 


‘N’ GCR


SCR 7100 (Printed Matter)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 Nornal 67% of 


‘N’ GCR
Nornal 67% of 


‘N’ GCR
Nornal 50% of 


‘N’ GCR
TC2 Nornal 67% of 


‘N’ GCR
Nornal 50% of 


‘N’ GCR
Nornal 50% of 


‘N’ GCR
TC3 Nornal 50% of 


‘N’ GCR
Nornal 50% of 


‘N’ GCR
Nornal 50% of 


‘N’ GCR


2. Rating


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating


3.9. Computation of Charges
3.9.2. Mixed Consignments
When goods or commodities qualifying for different rates and 
conditions are consolidated in one packaging (container/pallet), the 
weight of such packaging shall be charged on the basis of the highest 
rated item in the packaging.
3.9.4. Volume Weight
BASIS OF CHARGES:
Rates and charges for carriage will consist of the total of the weight or 
volume charge, whichever is greater.
a. Transportation charges will be assessed on the gross weight of 


the shipment based on the greatest of the actual weight, or the 
cubic dimensional weight.


b. Shipments are subject to dimensionalization either at point of 
tender or destination and subject to recalculation of freight 
charges if dimensionalization is applicable.


c. For the purposes of weight verification, all freight tendered to DL 
is subject to reweighing at either the point of tender or destination. 
If there is a discrepancy between the weight shown on the Air 
Waybill, as entered by the shipper or its agent, and the weight as 
shown on DL’s scales, shipper and its agent agree that DL, in its 
sole discretion, may use the weight shown on DL’s scales 
recalculate freight charges.
Shipper or its agent will be notified by DL of a credit, if weight 
measured by DL’s scales is less than weight entered on Air 
Waybill by the shipper or its agent. If the weight as measured by 
DL is more than the weight noted on the Air Waybill by shipper or 
its agent, shipper or its agent shall be invoiced for the additional 
charge resulting from the corrected weight.
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3.10. Unitized Consignments


A. Containers and Pallets Owned by Carrier
1. Subject to advance arrangement and the availability of the 


container(s) or pallet(s), the Carrier will furnish a container(s) or 
pallet(s) as specified in paragraph (E) of this rule.


2. Tender and return of carrier owned containers, pallets, and pallet 
supporters.
a. Shipper’s Time Limitations for Returning Loaded Container(s) 


to Carrier
An empty container(s) or pallet(s), furnished to the shipper for 
loading must be tendered loaded to the Carrier at the airport 
where such container(s) or pallet(s) was furnished, within 72 
hours (excluding Saturdays, Sundays and legal holidays) after 
receipt by the shipper.


b. Consignee’s Time Limitations of Returning Unloaded 
Container(s) to Carrier
A loaded container(s) or pallet(s) received by the consignee for 
unloading, must be returned empty to Carrier at the airport 
where such container(s) or pallet(s) was received, within 72 
hours (excluding Saturdays, Sundays and legal holidays) after 
receipt by the consignee.


c. Demurrage Charges for Late Tender of Containers
In the event the container(s) or pallet(s) is not so tendered to 
the Carrier as provided in paragraph (a) above, or returned to 
the Carrier as provided in paragraph (2) below a demurrage 
charge shall be assessed for each 24 hour period, or fraction 
thereof, in excess of 72 hours, computed from midnight on the 
date of receipt of such container(s) or pallet(s) is returned to 
the Carrier.


d. Service Charge
A service charge will be applicable whenever the shipper 
receives container(s) from DL and uses such container(s) for 
the purpose of shipping cargo on a carrier other than DL.


3. Liability for loss or damage of carrier owned container(s) or 
pallet(s)
When Carrier furnishes a container or pallet the consignor or 
consignee shall be liable to the Carrier for loss of or damage to 
such container or pallet occurring at any time or place other than 
when in the possession of the Carrier.


3.10.3. General Rules for the Use of Unit Load Devices
A. Determination of Chargeable Weight
1. The chargeable weight of a shipment transported in a container or 


on a pallet, described in Paragraph (D) herein, shall be the gross 
weight of the shipment in the container or on a pallet including the 
actual weight of each container or pallet less the actual tare weight 
allowance for each container or pallet as indicated on the 
container or pallet.
If the tare weight is not indicated on the container or pallet, the tare 
weight allowance as shown in Paragraph (D) herein shall apply.


2. When a shipment, tendered on a single Air Waybill, contains parts, 
in containers or on pallets as specified in paragraph (D) herein and 
part(s) in other than containers or pallets, charges will be 
assessed in accordance with Paragraph (C)(3) herein.


3. The rate per Kilogram shall be the applicable rates, based on the 
net weight of the shipment, applied to the chargeable weight in 
each container and/or pallet. The minimum charge for each 
container and/or pallet in the shipment shall be the charge for the 
applicable minimum chargeable weight for each such container 
and/or pallet as specified in paragraph (D), herein.


B. Application of ULD Rates Will Apply as Follows:
1. In cases when the ULD type, pivot charge and pivot weight are 


specifically published.
a. When the chargeable pivot weight of the Unit load device 


stated in the “Pivot Weight” column is equal to or less than the 
actual weight of such ULD, the charge per ULD shall be the 
amount named in the “Charges” column for that ULD.


b. When the chargeable weight of the Unit load device is greater 
than the pivot weight stated in the “Pivot Weight” column, the 
charge shall be the charge named in the “Charges” column 
plus an amount determined by multiplying the rate named in 
the “Over Pivot Rate” column by the number of kilograms in 
excess of the stated pivot weight.


c. If a shipment consists of two or more ULDs, the charge per 
shipment will be the total of the charges of each ULD 
determined in accordance with (a) and (b) above.


d. In the absence of a published over pivot rate, the charge stated 
in the “Charges” column shall be assessed for any weight up 
to and including, but not exceeding, that stated in the “Pivot 
Weight” column.


2. When ULD “Flat” rates are published, the conditions of Paragraph 
(b) above will not apply.


3. When shipment, tendered on a single Air Waybill contains part(s) 
in containers or pallets as specified in paragraph (e) and part(s) in 
other than containers or pallets, charges shall be assessed as 
follows.
Charges for the part(s) tendered in containers or pallets shall be 
assessed in accordance with paragraphs (C)(1) or (2) whichever 
applicable. For the part(s) not in containers or pallets, apply the 
applicable rate per kilogram, based on the net weight of the entire 
shipment, to the actual or volume weight of such part.


Column 1 Column 2


ULD Type Charges in USD


2BG, 5, 6, 6A 225.00


8, 8D 120.00


Column 1 Column 2


ULD Type Charges in USD


2BG, 5, 6, 6A 225.00


8, 8D 120.00


Column 1 Column 2


ULD Type Charges in USD


2BG, 5, 6, 6A 225.00


8, 8D 120.00


4. When ULD rates are requested by the shippers, such rates will 
apply only if the ULD is packed by the shipper or his agent. The 
carrier will not pack or assist in packing ULDs.


C. Accessorial Services and Charges of Carrier Owned ULDs
1. When the shipper tenders to the Carrier an improperly loaded ULD 


which cannot be accommodated on the aircraft, the Carrier will 
recontour/adjust (UF), i.e. reload or repack such unit devices 
subject to the following charges:


2. When a Carrier is required to unload (UG) a unit load device(s) for 
customs inspection requiring a single clearance (including 
provisional clearance under bond) and a single delivery to the 
consignee, a charge will be assessed as follows:


3. When a Carrier is requested or required to build-up or break-down 
(BD) a shipper loaded unit load device(s) on behalf of the 
customer, a charge will be assessed as follows:


4. ULD Cleaning Charge (UC):
ULDs returned to the carrier omitting foul and offensive odors will 
be assessed a fee for cleaning and sanitizing container.


5. ULD Loss or Damage (UB):
A fee will be assessed If a ULD is not returned to the carrier or 
returned with damage.


Maximum external dimensions
ULD Type Tare weight Description in inches


Int’l U.S. Dom. Allowance
Length Width Height


2BG L7 Actual Pallet 96 125 64
5 L9 Actual Pallet 88 125 64
6 L11 Actual Container 60.4 125 64


6A L4/L8 Actual Container 60.4 96 64
8 L3 Actual Container 60.4 79 64


8D L2 Actual Container 60.4 61.5 64


D. Carrier Owned Container and Pallet Types and Specifications


E. Shipper or Consignee Owned Containers
Type “HUM” Containers (Human Remains)
a. External dimensions in inches:


MAXIMUM
Length 88, Width 32, Height 25


b. Maximum gross weight: 500 lb. (227kg.)
c. Top loading capability None permitted
d. Furnished by shipper or consignee


3.12. Delta “Equation” Express/small Package Service


A. General
1. The following rules replace the TACT rules in Section 3.12.
2. quation Express shipments will be accepted for transportation 


from airport to airport on the next scheduled Delta Air Lines flight 
subject to the regulations and charges below.


3. Customs clearance and delivery will be the responsibility of the 
consignee. Shippers all-risk insurance is available as outlined in 
DL Rule 4.3. below.
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B. Conditions of carriage
Equation shipments will be transported by Delta Air Lines under the 
following conditions:
1. The shipper request in writing that the shipment be transported 


subject to tariff conditions and charges.
2. Shipment(s) must be accepted with the required documents to 


Delta’s air freight terminal at least 90 minutes prior to the 
scheduled departure time of the flight on which the shipment(s) is/
are to be transported.


3. The maximum declared value is 100,000.00 USD or the actual 
invoice value or the goods. With no declared value liability is 
calculated by invoice price or 19 SDR (Special Drawing Rights) 
per kilogram. Excess valuation charges will be assessed at 1.10 
per 100 dollars or fraction thereof and must be purchased and paid 
for at the time of tender.


4. The maximum weight of the shipment(s) must not exceed 70 kg. 
(150 pounds) per single piece.


5. Dimensional restrictions do not apply to the “Equation” product, 
and there is a limit of 300 kg max per Air Waybill.


6. Shipment(s) may be prepaid or collect (except those identified in 
Section 7.2.)


C. Acceptance
The following articles will not be accepted under the provisions of this 
tariff:
1. Unless marked “Not Restricted” any article listed in IATA 


Dangerous Goods Regulations (except Class 9 and 6.2).
2. Live animals, i.e., all mammals, birds, fish, crustacea, shellfish, 


insects, reptiles, worms and amphibia.
3. Fruits and vegetables, fresh or frozen.
4. Meat and fish, fresh or frozen.
5. Valuable Cargo, as defined in General Rule 3.7.6.
6. Human Remains


D. Notice and disposition of shipment at destination
1. The consignee must accept delivery of and collect the 


consignment at the air freight terminal, customs cargo facility 
located at the airport of destination or their Agents address.


2. When proof of delivery is requested by the shipper, Delta Air Lines 
will furnish a photo copy of the release form signed by the 
consignee and a service charge will be assessed for each copy 
furnished.
Exception:
No charge will be assessed when proof of delivery is provided in defense of a written 
claim.


E. Misdelivery of shipment - Refund
1. For shipments not delivered on the specific flights as determined 


in A. above, Delta Air Lines will refund to the shipper or consignee 
the amount indicated in paragraph 2. below unless such 
misdelivery is caused by:
a. Weather conditions.
b. Mechanical delay of the aircraft.
c. Termination, diversion, postponement or delay of any flight 


because of force majeure, strikes, riots, civil commotions, 
embargoes, wars, hostilities, disturbances, unsettled 
international conditions, any government regulation, order, 
demand or requirement, shortage of labor, fuel, facilities or 
labor difficulties.


2. When booked electronically, Delta Air Lines will refund to the 
shipper 100% up to 100 kilograms then 50% for shipments over 
100 kilograms with a maximum of USD 3000. Refund does not 
apply to fees and surcharges.


F. Charges
Charges will be applied on a per kilo basis with minimum charges 
enforced. To see the current list of Equation Express Rates, please 
visit deltacargo.com, or contact the local Delta Air Lines, Inc. 
Representative in your area.


G. Limitations of liability
1. By tendering the shipment to the carrier for transportation, the 


shipper, for himself and all other parties having an interest in the 
limitations set forth in these rules and regulations and affirms the 
description of the shipment as recited on the airbill, and the fact 
that the shipment is not of a nature unsuitable for the carriage by 
air or hazardous thereto.


2. The total liability of the carrier shall in no event exceed:
a. the value of the shipment as determined pursuant to the 


maximum declared value as stated under declared value; or
b. the actual value of the shipment; or
c. the amount of any damage actually sustained, whichever is the 


least.


H. Charge for FAA Security Check (Applicable to Unknown 
Shippers only)


Equation shipments tendered by Unknown Shippers requiring an FAA 
security check will be assessed an additional fee.
Note: 
An Unknown Shipper is defined as follows:
 an individual representing themselves, or a company that ships on a irregular basis.


 shippers located at private residences, apartments, hotels, motels, colleges, etc.


 taxi cab drivers and/or courier services delivering shipments from unknown sources.


4. Services and Related Charges
4.3. Insurance
4.3.1. Shippers All-risk Insurance


1. Terms and provisions
Delta provides all-risk insurance which shippers may obtain at their 
option, but only if they request it at the time of shipment.
This request for insurance must be indicated in the appropriate space 
provided in the AWB or in the Shipper’s Letter of Instructions if the 
shipment originates under that document. In either case the document 
must be properly signed by the shipper or his authorised agent. When 
all-risk insurance is requested, the shipment is insured under an “open 
policy” by an insurance company which is authorised to provide this 
coverage. The following are general terms and conditions of this 
insurance.
a. Insurance Coverage
The insurance covers all risks of physical loss or damage from any 
external cause whatsoever, except those arising directly or indirectly 
from the following:
1. Capture, seizure, arrent, restraint, detainment, pre-emption, 


confiscation, requestion or nationalization, and the consequences 
thereof or any attempt thereat, whether in time of peace or war and 
whether lawful or otherwise; also warranted free, whether in time 
of peace or war, from all loss, damage or expense caused by any 
weapon of war employing atomic or nuclear fission and/or fusion 
or other reaction or radioactive force or matter or by any mine or 
torpedo, also warranted free from all consequences of hostilities 
or warlike operations (whether there be a declaration of war or 
not), but this warranty shall not exclude collision or contact with 
aircraft, rockets or similar missiles or with any fixed or floating 
object (other than a mine or a torpedo), stranding, heavy weather, 
fire or explosion unless caused directly (and independently of the 
nature of the voyage or service which the vessel concerned or, in 
the case of a collision, any other vessel involved therein, is 
performing) by a hostile act by or against a belligerent power; and 
for the purposes of this warranty “power” includes any authority 
maintaining naval, military or air forces in association with a 
power.


2. Civil war, revolution, rebellion, insurrection, or civil strife arising 
therefrom, or piracy.


3. Strikes, lockouts, labor disturbances, riots, civil commotions or the 
acts of any person or persons taking part in any such occurrence 
or disorder.


4. Nuclear reaction or nuclear radiation or radioactive contamination, 
all whether controlled or uncontrolled, and whether such loss be 
direct or indirect, proximate or remote, or be in whole or in part 
caused by, contributed to, or aggravated by the peril(s) insured 
against in this policy; however, subject to the foregoing and all 
provisions of this policy, direct loss by fire resulting from nuclear 
reaction or nuclear radiation or radioactive contamination is 
insured against by this policy.


This insurance also does not cover shipments of money, currencies, 
cash or circulating medium of any country.
b. Voyages
This insurance covers voyages at and from points and places in the 
world to points and places in the world, with no exclusions.
c. The Amount of Insurance
The amount of the insurance applicable is the amount set forth on the 
face of the AWB as the value specified for insurance. However, 
recovery is limited to actual loss (i.e., the actual value of the goods at 
destination at the time of the loss plus 10%), but in no event to exceed 
the consignor’s declared valuation for insurance. Advance 
arrangements are required between shipper and carrier for shipments 
on which a value for insurance in excess of USD 25,000 or its 
equivalent is specified.
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d. Effective date
The insurance becomes effective when either the Shipper’s Letter of 
Instructions or the AWB is issued, and the consignment has been 
delivered to the carrier, its duly authorised agent, a connecting carrier, 
or forwarder. The insurance covers the shipment during transportation 
by aircraft and/or any other conveyance while in the ordinary course 
of transit by land, water, or air, and while awaiting transhipment. This 
coverage continues until the shipment is delivered to the consignee or 
his duly authorised agent, but not beyond a reasonable period of time 
required for the shipper or consignee to effect clearance from 
Customs.
e. Live Animal Shipments
Shipper’s interest coverage section of this policy shall be extended to 
provide special coverage to pets which shall be defined as, and limited 
to, personally owned dogs and cats, not to be exceeded USD 5,000 
per animal.
Pets shall be covered against all risks of mortality for death (including 
humane destruction) resulting from or made necessary by injury an/or 
illness, during transportation and/or quarantine to and from named 
countries, including loss of theft and/or non-delivery, subject to a 
deductible of USD 100 per animal. Coverage also to include War 
Risks and Strike, Riots and Civil Commotions, per Institute Clauses.
Pets shall be valued at cost of replacement by weaned puppy or kitten 
of the same breed at destination, including the cost of transportation, 
transportation documentation, health compliance and documentation 
thereof, quarantine, if required, and Customs entry. However, in the 
event an animal is not replaced, valuation shall be the total of the 
incurred costs and charges for which the owner is responsible up until 
the time of loss. In no event, however, shall the Company be liable for 
an amount in excess of the limits of this coverage. Pets valued in 
excess of USD 5,000 shall be insured against all risks of death, or 
breakage of limbs, rendering death necessary only if caused by fire 
crash windstorm, tornado, collision or upset of transporting 
conveyance or theft.
f. Goods Insured
Shipments of lawful goods and merchandise not excluded from the 
Assured’s Air Tariffs.


2. How to determine the insurance premium
a. For all destinations there will be a charge per 100.00 USD for 


shipper’s interest insurance of value specified on the AWB.
b. The carrier is acting only in the capacity of agent for the shipper in 


collecting the premium for payment to the insurance company.


4.4. Documentation Charges
See section 7.3. of Delta Rules tariff (Service Charges) charges for 
documentation.


4.5. Charges for Shipments of Dangerous Goods
See section 7.3. of Delta Rules tariff (Service Charges) charges for 
shipments of dangerous goods.


5. Payment of Rates and Charges and Currency 
Conversion
5.2. Payment of Charges
a. No claim for loss or damage to a shipment will be entertained until 


all transportation charges thereon have been paid. The amount of 
claims may not be deducted from transportation charges.
Exception:
When the consignee does not receive any part of a shipment, a claim with respect to 
such shipment will be entertained even though transportation charges are unpaid.


b. No such lien or right of sale, and no right of Carrier to collect any 
of the foregoing shall be in any way affected, lost or prejudiced by 
reason of the acknowledgment of payment, if not actually paid, or, 
so far as concerns the right of Carrier to collect any of the 
foregoing, by reason of the delivery of the cargo or the surrender 
of the possession thereof.


c. EXCEPTION: If the shipper or consignee has requested credit and 
the carrier has agreed in advance to extend such credit, credit 
arrangements will be made.


ROUTING AND REROUTING
1. Carrier, exercising due diligence in order to protect all property 


accepted for transportation, will determine the routing of all 
shipments not routed by the shipper.


2. In the absence of specific contrary instructions by the shipper on 
the Air Waybill, including instructions not to substitute any other 
Carrier, or that only another air Carrier may be substituted, or that 
the Carrier must obtain the shipper’s consent before it substitutes 
any other Carrier, the Carrier may divert any shipment, or order to 
expedite its delivery, either to another air Carrier or to common 
Carrier surface transportation:
a. Where a shipment, because of its size, weight or contents 


cannot be accommodated on aircraft over some portion of its 
routing; or,


b. Where airlift is unavailable due to weather conditions, 
mechanical trouble, embargo, strike, or other emergency 
conditions beyond the carrier’s control; or,


c. Where a shipment will be unreasonably delayed because on 
some portion of its routing the volume of cargo on hand 
exceeds the capacity of aircraft departing within a reasonable 
time.


The transportation charges shall be the air freight charges from origin 
to destination via the route shown on the Air Waybill.


6. The Air Waybill
6.1. General
Execution of the non-negotiable Air Waybill
Preparation, completion or correction by carrier:
Carrier will at the request of the shipper, make out the Air Waybill, in 
which event, subject to proof to the contrary, Carrier shall be deemed 
to have done so on behalf of the shipper. If the Air Waybill handed 
over with the cargo does not contain all the required particulars, or if 
it contains any error, Carrier is authorized to complete or correct it to 
the best of Carrier’s ability without being under any obligation to do so.
Alterations: Air Waybills, on which the writing has been altered or 
erased, need not be accepted by Carrier.


6.2. Completion of Air Waybill
Other Charges
Where applicable other charges codes are indicated by (XX) for the 
specified charge, service or fee. These codes may vary and will 
supersede any similar codes displayed in section 6.2.19. of TACT 
Rules. For the most recent updates to codes, charges and fees please 
visit deltacargo.com.


7. Special Country Information
7.2. Charges Collect
Prepayment requirements
Shipments will be accepted by Carrier with charges either prepaid or 
to be collected at destination, except that Carrier will decline to 
transport the following on a charges collect basis (FC) unless advance 
arrangements therefore have been made:
a. Shipments to persons restrained of their liberty.
b. Shipments addressed to government agencies, except when 


shipped by government agents presenting proper credentials.
c. Shipments not equal in resale value to transportation charges 


thereon.
d. Shipments of personal effects, used, not for resale must be paid 


for; by cash, cashiers check, approved credit card or money order, 
at the time of acceptance by Delta.
(Personal Effects shall mean, but not limited to, wearing apparel, 
cosmetics, toilet articles and articles worn by an individual, used, 
not for resale.)


e. Shipments to countries where currency regulations or Carrier’s 
regulations do not permit shipments to be delivered upon a 
charges collect shipment basis.


f. Shipments of human remains.
g. (applicable for local carriage to/from Puerto Rico/U.S. Virgin 


Islands.) Tropical fish must be prepaid by the shipper unless the 
shipper guarantees in writing on the airbill, the payment of the 
carrier’s custody). The shipper’s written instructions shall include 
name, address and telephone number of the party to be contacted 
for the return or other disposition of the shipment if it cannot be 
delivered to the consignee.


h. (Applicable to local carriage only) Live animals, except that fish will 
be accepted on a charges collect basis provided advance 
arrangements have been made.


i. Shipments with a destination of Acapulco or Mazatlan, Mexico.
Exception:
Shipments of newspapers to Acapulco may be collect.
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7.3. Import/transit/export Regulations
SERVICE CHARGES
Where applicable Delta Air Lines, Inc.. will assess additional fees/
surcharges for the following services:
 Change of Air Waybill (AW)


For any change of name of the consignee or other statement on 
the Air Waybill made necessary by shippers instructions after 
dispatch of consignment from the airport of departure as shown on 
the Air Waybill, provided such change is at variance with or in 
addition to the shippers original instructions.


 Preparation of AWB (AP)
Assessed when requested by the shipper or its agent to prepare 
an original Air Waybill or complete an existing Air Waybill, 
including itemization of costs.


 Re-Ice or Re-Battery Pharma Container
A fee is assessed when Delta is required to replenish the dry ice 
or replace batteries for a Pharma shipment. (PK)


 Delta will charge fees for CIMP messaging (e.g., FWBs and 
FSUs) sent through a Value Added Network (VAN).
This fee is charged per Air Waybill, regardless of the number of 
messages transmitted. (DF)


- Radioactive material in excepted package
- Dangerous Goods in excepted quantities


Note: 
Please note that these fees do not apply for messaging sent via other electronic 
methods, such as deltacargo.com, FTP, XML, and CDMPs.


 Shipments of Dangerous Goods
1. Shipments of articles subject to the IATA Dangerous Goods 


Regulations will be assessed a fee per UN number on each 
Shippers Declaration (RA)


2. Dry Ice UN 1845 (DI) used as a refrigerant in quantities 
exceeding 5.5 lbs (2.5 kg.) per package, will be assessed a 
fee;
 For Domestic Shipments, fee will not be assessed if 


quantities are less than or equal to 5.5 lbs (2.5 kg.) per 
package and do not require a shipper declaration.


 The following items are exempt from the Dangerous Goods 
Surcharges:


 Shipments Requiring Government Waivers (GW)
Assessed for any shipment which requires a waiver of government 
regulations prior to acceptance of carriage.


 Proof of Delivery (DJ)
Assessed when requested by the shipper to provide written proof 
that the shipment has been delivered.


 Bank Consignments (BR)
Delta will assess a fee when instructed to obtain a written bank 
release from the bank named as consignee on the Air Waybill prior 
to release of a shipment.


 Cleaning/Changing Live Animal Containers (LC)
If Delta determines it necessary to clean or replace a container to 
complete transit; the cost for cleaning or a new container will be 
collected from the shipper, shipper’s agent or consignee.


 Professional/Overnight Care for a Live Animal (LA)
Where professional care of a veterinarian or overnight kennel care 
is required for the animal(s), all charges will be collected from the 
shipper, shipper’s agent or consignee. The charges will be the 
actual amount charged by the veterinarian or kennel care facility 
for services performed.


 Services Not Included in Published Rates and Charges
Published rates and charges cover the carriage of consignments 
by air between airports or other landing places at or near the 
points shown in the published rates and charges. Except as 
otherwise specifically provided in Carrier’s tariffs, such published 
rates and charges do not include the following services or 
charges:
 Storage Charges
 Insurance Charges
 Advanced Charges
 Expenses incurred in clearing the cargo through customs
 Charges or penalties imposed or collected by government 


authority, including duties and taxes
 Expenses incurred by Carrier in repairing faulty packing
 Charges for carriage of cargo forwarded, transhipped or 


reforwarded by any other transportation service, or returned to 
point of origin.


 Charge for Government Security Screening (OI)
All unscreened U.S. Origin (including Puerto Rico and U.S. Virgin 
Islands) cargo will be subject to an additional surcharge.


TERMINAL SERVICE CHARGES
Terminal service charges, as described below, will be assessed to the 
shipper or consignee named in the Air Waybill, as applicable, and will 
apply whenever such services are performed by the Carrier.
 Opening and/or Closing of Shipments (OO/OD) - Export (not 


applicable to Small Package Service (SPR rule No 250)
When opening and/or closing service or shipments or pieces for 
customs examinations is not provided by customs, the shipper or 
his agent will be assessed a fee applied per piece.


 Carrier Import Service Charge (IC)
 Consolidated Cargo


- (Not applicable to Small Package Service (Section 3.12. 
DELTA EQUATION EXPRESS/SMALL PACKAGE SE) 
Delta will apply fees for import handling associated with 
customs clearance (includes separation of cargo and 
warehousing, providing assistance/facilities for customs 
examinations, release of individual HAWBs, opening and 
closing of packages when required/data inpus into CAIS/
AMS).


- Individual HAWBs which are removed “in bond” for 
clearance at an alternate facility and/or customs port are 
exempt from the HAWB.


 Non-Consolidated Cargo
Delta will charge fees for import handling associated with 
customs clearance (includes separation of cargo and 
warehousing, providing assistance/facilities for customs 
examinations, release of individual HAWBs, opening and 
closing of packages when required/data inpus into CAIS/AMS)


 Applicable in Germany Only
Including, but not limited to, when Delta is required to process 
Import Shipments through the German Customs System, a 
Carrier Import Service Charge will be applied for agents 
clearing shipments through German Customs, and an Import 
Service Charge will be assessed for private individuals 
clearing shipments through German Customs.


 Preparation of Carriers Certificate and Release order (U.S. 
Customs Form C-7529) (BF)
When requested by the shipper or his agent, consignee or his 
agent, to prepare more than one copy of Carrier’s Certificate and 
Release Order (U.S. Customs Form C-7529) or any other 
documents necessary to permit customs clearance of a shipment, 
a charge will be made for each additional copy prepared, except: 
No charge will be made if such documents are prepared by the 
broker or consignee and only Carrier’s signature is required.


 Partial Delivery of a Single Shipment covered by the 
Consignee or his Agent (DP):
 Delivery of Piece(s) Selected by the Consignee or his 


Agent
When DL is requested by the consignee or his agent to provide 
partial delivery of a shipment which is ready for delivery, a 
charge per piece per partial delivery will be assessed.


 Delivery of Non Selected Piece(s)
When DL is requested by the consignee or his agent to provide 
partial delivery of a shipment which is ready for delivery, a 
charge per partial delivery will be assessed.


Note: 
For the purpose of this rule, part of a shipment shall consist of one package, piece or 
bundle, or two or more packages, pieces or bundles cleared through Customs on one 
Customs Entry.


 Storage Charges (SO/SR)
 Airports of Customs Clearance (Applicable only at points in the 


Continental U.S.A., Alaska and Hawaii for international 
carriage). Except as provided below the Carrier will charge per 
45 kg. (100 pounds) or fraction thereof, per day subject to a 
minimum charge per shipment, for storage of shipments, if the 
consignee or this agent fails to remove such shipment(s) from 
the carrier’s premises within 48 hours after 8:00 A.M. of the 
day following the day of notification of arrival to the consignee 
or his agent provided that the first Saturday and Sunday, and 
legal holidays shall not be included in the computation of free 
time.


 Such charges will also apply when Carrier is requested by the 
shipper or his agent to withhold a shipment or a piece from 
transportation beyond midnight of the day following the day of 
receipt of shipment for export.


 The storage charge will also be assessed when storage is 
required because the first piece of the shipment is not 
accompanied by an executed Air Waybill or when all the 
piece(s) of a shipment described on the Air Waybill are not 
received within 24 hours after receipt of the first piece of the 
shipment.


 Storage charges will be assessed on the actual or cubic 
dimensional weight of the whole or part shipment whichever 
weight is greater.
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 Storage Charge will only apply upon complete receipt of all 
pieces of the shipment.


 Delta does not assume warehouse liability
 Advance Electronic Transmission of Cargo Information filed 


via Delta Air Lines, Inc.
Three possibilities exist to supply house Air Waybill information to 
any customs agencies to which the information should be filed, 
including but not limited to U.S. Customs & Border Protection 
(CBP) and European ICS:
 Electronically direct between the shipper and the customs 


agency - When forwarder transmits HAWB directly to customs, 
no charge will be applied. However Delta does require HAWB 
information to be sent in an FHL/2 message and an Agent 
code is included with the information. This will ensure Delta is 
aware that a filing has been made with customs and is able to 
release the cleared shipment at the point of recovery. A 
manual entry fee (CC) will apply in the event that Delta has to 
manually modify this information.


 Electronically via Delta - When the forwarder transmits data 
to Delta via FHL/2 message and Delta transmits to customs a 
fee will be imposed per message. (CG)


 Manual
1. When the shipper presents documentation and Delta or its 


handling agent must manually capture and transmit HAWB 
information a fee will be assessed. (CC)


2. This fee will be imposed when Delta is required to update 
or correct any previously submitted information because of 
an error or missing data. (CC)


 Clearance of Shipments at Other than Normal Duty Hours of 
U.S. Customs (CI)
 A fee per Air Waybill or house bill for clearance of shipments 


during other than normal Customs duty hours and/or at a point 
other than either the Carrier’s premises or other location 
designated locally by the Carrier will be applied when it incurs 
overtime expense in providing an employee to be available


 For the purpose of this rule “other than normal Customs duty 
hours” shall mean those hours and/or days designated by local 
customs when examination of freight is not available except on 
an overtime basis.


 When the carrier is requested to provide assistance in U.S. 
customs clearance, of a shipment or any part of a multi-piece 
shipment, at a point other than the carrier’s premises


 Charge for Escort Service (VB)
When escort service is requested by the shipper and/or 
consignee, or deemed necessary by the carrier due to the nature 
of the commodity being transported, carrier will escort the shipper/
consignee and the shipment between the carrier’s cargo facility 
and its aircraft.
Exception:
U.S. Military Human Remains are exempt from the above service charge.


 Charges for Services Incident to USDA Clearance
 When requested by the shipper and/or consignee to present a 


shipment to the U.S. Department of Agriculture after normal 
working hours. Normal business hours shall be determined by 
the U.S. Department of Agriculture in each respective city. 
(CK)


 When Delta is required to assemble a previously stored 
shipment for removal to a USDA approved warehouse or 
inspection area selected by the shipper or consignee, an 
assembly fee will be assessed. This charge will only be 
assessed when Delta has previously broken the shipment 
down for storage and is required to assemble in a vehicle or 
conveyance for removal from the Delta warehouse. (CJ)


Exception:
Shipments of 220 pounds (100 kilograms) or less will be exempt from this charge.


 Storage Charges
(Applicable only at points outside the Continental U.S.A., Alaska 
and Hawaii for international carriage.)
Terminal service charges as described below will be assessed to 
the shipper or consignee named in the Air Waybill, as applicable, 
and will apply whenever such services are performed by DL.


 Outbound Shipments (SO)
(Applicable in San Juan, P.R., Bermuda, and Nassau, Bahamas)
When DL is requested by the shipper or his agent to withhold a 
shipment or a piece thereof from transportation beyond midnight 
of the day following the day of receipt of the shipment. A storage 
charge will be assessed when storage is required because the first 
piece of the shipment is not accompanied by an executed Air 
Waybill or shipper’s Letter of Instructions or when all the pieces of 
a shipment described on the waybill are not received within 24 
hours after receipt of the first piece of the shipment.


 Inbound Shipments (SR)
(Applicable in San Juan, P.R., Bermuda, and Nassau, Bahamas)
For storage of shipments, if the consignee or his agent fails to 
remove such shipment(s) from the carrier’s premises within 2 days 
following the day of notification of arrival to the consignee or his 
agent provided that the first Saturday, Sunday, an any legal 
holiday shall not be included in the computation of free time.


9. Miscellaneous Information
9.1. C.O.D.
Delta Air Lines will not accept shipments for international 
transportation which require the collection of a C.O.D. amount.


9.2. Shipments Tendered with Iata “Time and Temperature 
Sensitive” Label
1. Delta Air Lines, Inc.’s handling of shipments with this label will be 


governed only by the product (Variation Pharma I, II, III; Equation; 
Dimension, etc.) indicated on the Air Waybill.


2. Delta Air Lines, Inc. will accept shipments with this label only when 
there are no markings, temperatures, instructions, etc. indicated 
on the label.


3. If a shipment is presented to Delta Air Lines, Inc. with the Time and 
Temperature Sensitive label attached, and the label includes any 
additional writing or markings, then the shipper must completely 
cover the label with a new label with no markings before the 
shipment can be accepted by Delta.


4. Delta Air Lines, Inc. representatives or agents are never permitted 
to affix, tamper with, remove, or mark over this label.


9.3. Internet Information
For additional information and recent updates on Delta Air Lines, Inc. 
rules, products, services, rates, and/or fees, please go to 
deltacargo.com or contact your local representative.

Delta Air Lines, Inc. (DL/006) 9 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Acceptance for Carriage

		Transportation Charges

		Services and Related Charges

		Payment of Rates and Charges and Currency Conversion

		The Air Waybill

		Special Country Information

		Miscellaneous Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






El Al Israel Airlines (LY/114)


Printed from the TACT CD February 2015 Edition 1 El Al Israel Airlines (LY/114)


© International Air Transport Association, 2015. All rights reserved.


8.3.  Information by Carrier


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
7. Perishables
A shipper or cargo forwarder offering a consignment of live animals 
must complete and sign the “special conditions to conditions of 
contract” (company form number A/16/1380) and the “shipper’s 
certification for live animals”. These forms may be obtained from any 
EL AL office and form an integral part of the AWB.
A carrier delivering a transhipment to EL AL may complete and sign 
the “special conditions to conditions of contract” and the “shipper’s 
certification for live animals” on behalf of the shipper.
For the purpose of this regulation the term, “perishable goods” means:
a. Livestock;
b. Meat, fish, eggs, milk, milk products, bread confectionery and the 


like;
c. Agricultural products, including but not limited to fruit, vegetables, 


flowers and the like;
d. Any other goods which due to their nature or quality are subject to 


rapid deterioration, decay, destruction, loss or decrease of value 
and/or price.


7. Special Country Information
7.3. Import/Transit/Export Regulations
United Kingdom
For Import, Export and Customs Clearance and Ground Handling 
charges in the United Kingdom, contact El Al office in the UK for 
details.


Israel
Delivery Order Fees:
For consolidation MAWB ....................................... USD 80.00
For regular AWB ................................................... USD 80.00
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8.3.  Information by Carrier

Emirates (EK/176)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General


3. Electronic AWB Space Allocation Request (FFR), Air Waybill 
(FWB) and House Air Waybill (FHL)


Emirates recommends agents and forwarders to send AWB space 
allocation request, the Air Waybill and House Air Waybill data 
electronically by standard Cargo IMP FFR, FWB and FHL messages 
or Cargo FACT equivalent, prior to shipment delivery. The message 
shall contain all the AWB Space Allocation Request, Air Waybill and 
House Air Waybill data elements and must be accurate. Alternatively, 
agents and forwarders may use the SkyCargo web site 
www.skycargo.com to send FFR, FWB and FHL data via the internet. 
The Cargo IMP FFR, FWB and FHL messages may also be sent by 
email or transferred through an FTP connection. Please contact 
skycargo@emirates.com for details.
Important guidelines on transmission of FWB messages to 
Emirates.


1. To be sent once only, at the time of original AWB print
2. EK expects full name and address of participants as per 


shipper’s and consignee’s countries postal offices standards. 
Where street address is not given, please insert P.O.Box, or in 
absence of both insert three dots.
Correct country codes as per ISO Country Codes definition, 
e.g. Dubai is in AE, not in UA.


3. Special Service Request: EK expects information pertaining to 
special service, special handling, only.


4. EK expects accounting information pertaining to accounting 
procedures, identified by the Accounting Information 
Identifiers published in Cargo-IMP manual, or those codes 
mutually agreed by the airline and the customer.
There is no need to enter text such as “FREIGHT PREPAID” 
in this field, as such information is available in field “CVD” (see 
next line).


5. Avoid Goods Descriptions such as “PTS” or “SAID TO 
CONTAIN” or “SPARES”.


6. For Dimensions use proper identifiers and do not transmit 
them as plain text under “NG”.
Although Dimensions and Volume are “optional” as per FWB 
definition, they are required as per AWB Resolution 600a, 
Attachment B, paragraph 2.18.10


Sample FWB message:
176-90980525SIRQIW/T2K402
FLT/LX0007/07/EK0088/07
RTG/ZRHLX/DXBEK/QIWG9
SHP
/FROZEN FISH FACTORY
/FURKASTRASSE 99
/NATERS/VS
/CH/3904/TE/41275554321
CNE/EK997AE
/SMOKED SALMON IMPORTERS LLC
/COMMUNITY 317 10B STREET BLDG 24
/UMM AL QUWAIN
/AE//TE/971505553988
AGT/EK007CH/1234569/0007
/LEGNAMA NIHCSANREB
/STEG
SSR/CALL CONSIGNEE AT DREAMLAND UPON ARRIVAL
/KEEP FROZEN BELOW MINUS 17 CENTIGRADES
ACC/STL/BILL SHIPPER
CVD/CHF/PP/PP/135600.5/NCV/XXX
RTD/1/P2/K402/CQ/W402/R9.65/T3879.3
/NG/SWISS FISH/A
/2/NG/DORAS CATAPHRACTUS
/3/NG/FROZEN
/4/ND/K402/CMT102-88-57/2
/5/NV/MC1.03
OTH/P/BHC28.6
/P/SCC201
/P/MYC659.3
PPD/WT3879.3
/OC888.9/CT4768.2
CER/OSWALD FRISCH
ISU/07NOV07/BELALP VS/EMIRATES CJ
OSI/UAE IMPORT LICENSE ATTACHED
REF/DXBFMEK
SPH/FRZ/EAT/HEA


For Interline transfers EK requests the delivering carrier to 
electronically book shipments (FFR) in advance and send full Air 
Waybill data (FWB) prior to transferring the shipment to EK or its 
Handling Agent.


4. e-Freight
Emirates are an IATA compliant e-Freight carrier and recommend all 
agents and forwarders to contact the local Emirates Sky Cargo Office 
for additional information on current e-Freight procedures.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Live Animals are acceptable subject to advance arrangements and 
confirmed space booked from origin to final destination in accordance 
with the IATA Live Animals Regulations.
The shipper must comply with all quarantine rules and specific 
requirements established by the Health Authorities of each country of 
origin, transit and destination.
The shipper must ensure that all licences, certificates, CITES 
documents, boarding/landing permits, etc have been obtained prior to 
tendering the shipment.
The number of accompanying grooms will be limited. Contact carrier 
for details.
Shipments are to be tendered in clean containers and must have 
labels affixed identifying contents and setting forth any special 
instructions for handling.
Kennels as per the IATA Live Animals Regulations are available for 
the carriage of Cats and Dogs, which can be purchased from 
Emirates.
Horses will be accepted for carriage only on routes served by 
Freighters.
Airstables will be made available for the carriage of Horses and only 
approved airstables will be accepted.
EK will not accept live animals shipments which are meant for 
laboratory testing and experimental purposes.


2. EK Operator Variations for the LAR
EK-01
All animals, including insects and baby poultry, but excluding live 
aquatics, crustaceans, worms, snails, mollusks transported on 
Emirates, are subject to advance arrangements and approvals 
(minimum four working days are required to process inquiries); the 
listed excepted animals remain subject to the transportation 
requirements as prescribed in these Regulations.
Note: 
Acceptance and transportation of shipments of live animals to/from other airlines is also 
subject to prior arrangements and approval (minimum six working days are required to 
process inquiries).


EK-02
Emirates will not accept animals as checked baggage, except for 
falcons, cats, dogs (certain breed restrictions apply, refer EK-05) and 
pet birds (restrictions in EK-06 apply).


EK-03
Emirates will accept the following animals in cabin:
 Falcons - only on Pakistan routes. Operator’s prior approval is 


required if the number of falcons to be carried in cabin exceeds 
15 heads or if falcons are required to be transported in the 
passenger cabin on other than Pakistan routes.


 Properly trained “service” dogs - only on the US and Canada 
routes.


EK-04
For all animals, the optimum temperature requirement must be 
reflected on the travel containers and for those transported under 
cargo mode, additionally in the Handling Information Box of the Air 
Waybill; the wording for reflecting the temperature requirement must 
be as follows: “Keep between × and Y degrees Celsius whenever 
possible during transportation and storage”, where X and Y are 
respectively the minimum and the maximum recommended 
temperatures.

Emirates (EK/176) 1 Printed from the TACT CD February 2015 Edition
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8.3.  Information by Carrier

EK-05
Acceptance of dogs and cats is governed by the following restrictions:


Dogs Cats
- Boston Terrier - American Burmese
- Boxer - Exotic
- Brussels Griffon (Petite - Himalayan
- Brabancon) - Persian
- Chinese Pug - British Shorthair
- Chow Chow
- Dutch Pug (Mopshond, 


Mops Hund, Carlino)
- (English) Bulldog
- English Toy Spaniel (King 


Charles Spaniel)
- French Bulldog
- Valley Bulldog
- French Mastiff (Dog de 


Bordeaux)
- Lhasa Apso
- Japanese Chin (Chin, 


Japanese Spaniel, 
Japanese Pug)


- Pekingese
- Pug
- Shar-Pei
- Shih Tzu
- Tibetan Spaniel


 Emirates will not accept dogs and cats less than four months 
of age


 Emirates will not accept the following breeds of fighting/
dangerous dogs or their crosses:
 Bull Terrier (aka Pit Bull Terrier, American Pit Bull Terrier, 


American Staffordshire Terrier, Staffordshire Bull Terrier, 
Irish Staffordshire Bull Terrier, Irish Blue, Red Nose, 
American Bulldog)


 Bull Mastiff
 Japanese Tosa (aka Tosa Inu or Tosa Fighting Dog)
 Dogo Argentino (aka Argentinian Mastiff or Argentinian 


Fighting Dog)
 Fila Brasiliero (aka Fila Braziliano, Brazilian Mastiff, 


Brazilian Fighting Dog)
 Wolf-Dog hybrids


 The following breeds can be very strong and dangerous and 
will be accepted only in high-quality, strong, reinforced custom 
built containers:
 Presa Canario* (aka Presa, Dogo Canario)
 Boerboel
 Neapolitan Mastiff*
 English Mastiff*
 French Mastiff* (aka Dog de Bordeaux)
 Karabash (aka Kangal)
 Caucasian Ovcharka
 Rottweiller
 Bandog * (some dogs can be brachycephalic)
Note: 
The breeds marked with an asterisk (*) are also in brachycephalic (snub nosed) and 
therefore the following requirement for such animals is also applicable.


 Emirates will accept in winter months (1 October - 30 April) the 
following breeds of brachycephalic (snub nosed) dogs and 
cats (these animals, variably, are susceptible to increased risk 
of heat stroke when exposed to stress or temperatures above 
21°C, breathing difficulties or increased travel stress) under 
indemnity and only in a container one size bigger than the 
animal’s normal measurements require:


Note: 
Acceptance of the above breeds and their crosses in summer (1 May - 30 
September) is subject case to case approvals. All the other conditions as above 
also apply.


Container size guidelines for snub-nosed animals:


Length: pet length + 50% of leg length + 7 cm (this means MIN 17 
cm additional)


Width: 3 × pet width
Height: pet height + 10 cm


 Ready-made plastic crates should be one size larger than the pet 
size requires.


 INTERNAL dimensions for made-to-measure crates:


EK-06
Acceptance of Wild and Endangered species and parts thereof is 
governed by the following restrictions:
 Emirates will not accept non-acclimatised wild-caught animals;
 Endangered species listed in the CITES list I Chapter 6 and all 


primates can be accepted only as cargo and only if the shipper 
or shipper’s agent certifies in writing that the animals are born 
and bred in captivity and the transportation is performed 
between qualified zoological gardens/societies, wild parks and 
recognised wildlife protection centres, intended for 
conservation or breeding purpose. Such transportation is 
restricted to EK online services only.


 Products and parts of endangered animals and plants listed in 
CITES list I Chapter 6 will not be accepted. This is also 
applicable to hunting trophies.


Note: 
Acceptance of animals listed in CITES list II of Chapter 6 is subject to special/prior approval.


EK-07
Emirates will not accept animals with the following behaviour:
 Sedation/tranquilisation, unless it’s administered on certain 


animals transported between qualified zoological gardens/
societies, wild parks and recognised wildlife protection 
centres, intended for conservation or breeding purpose. In this 
case a certificate from qualified veterinarian doctor, describing 
the medication and dosage administered, must be provided by 
the shipper.


 Offensive or aggressive behaviour. American Pit Bull Terriers 
(Pit Bull) will not be accepted under any conditions. 
Crossbreeds are excepted.


EK-08
To protect animal welfare, Emirates has established special 
arrangements for handling animals in transit via Dubai:
 When animals transiting Dubai are transported as checked 


baggage, the flight connection time must not exceed six hours.
 When animals transiting Dubai are transported as cargo, the 


flight connection time must be not less than six hours.
Note: 
With exception of wild and other animals sensitive to containment for which connection 
time must be not less than four hours; and all other shipments with each leg less than 
six hours or total flying time less than eight hours, in which case only minimum transit 
time (to be decided on case to case basis) will be required.


 The Total Transportation Time (the total flying and ground time 
at intermediate points) for any birds, including baby poultry, 
must not exceed 17 hours.


 Due to harsh climatic conditions (heat), no birds, including 
baby poultry, but with exception of falcons, will be accepted for 
transit via Dubai between 1 May and 30 September.


 All warm blooded animals, whose Total Transportation Time 
exceeds 17 hours, will be accepted for carriage on Emirates 
only as cargo and subject to mandatory transit rest 
arrangements (involving mandatory rest time, as 
recommended) at the Dubai Intl. Airport. Transit charges apply 
and are to be borne by the shipper/consignee.


The following arrangements are applicable only to animals 
transported as cargo:
 Emirates reserves the right to decide on the level and duration 


of rest required for warm blooded animals transported under 
cargo mode and involving less than 17 hours, if required from 
animal welfare point of view.


 In addition to the requirements of the International Industry 
Rules and Regulations, shippers must provide the following 
minimum information for all animals to be accepted for 
carriage on EK:
 For dogs and cats, nick name and breed name (nick name 


to be shown on the animal’s travel container).
 Individual animal weight, age, sex.
 Details of any prior ground or air transportation, 


immediately before the planned air carriage and its 
duration.


Note: 
the 24 hour emergency contact number must always be shown on the animal’s travel 
container and in the Handling Information Box of the Air Waybill.
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EK-09
Emirates will not accept the following animals due to their nature:
 Poisonous animals including poisonous reptiles and insects, 


unless transported between qualified zoological gardens/
societies, wild parks and recognised wildlife protection 
centres, intended for conservation or breeding purpose, and 
packaged and prepared for carriage strictly as per 
requirements of these Regulations.


 Obnoxious animals (known to produce offensive odours), e.g. 
minks, skunks. Sheep and goats will be accepted for carriage 
on passenger services in quantities not exceeding more than 
two adult animals per flight. Larger quantities can be carried 
only on freighter services.


 Pigs.


EK-10
Emirates will not accept warm blooded animals intended for laboratory 
purposes, except rats and mice.


EK-11
Emirates will not be liable for any loss or expenses arising from death 
of animals due to natural causes or death or injury caused by the 
conduct of the animal itself.


EK-12
The shipper is required to declare when animals are pregnant, or have 
given birth in the last 48 hours. EK will not accept pregnant animals 
beyond 1/3 of their normal pregnancy duration (wild and domestic 
alike).
The following must be provided by the shipper when the animal is 
declared pregnant:
 A veterinarian certificate from a recognised veterinarian clinic 


certifying how far along the animal is pregnant (days/weeks/
months) and what portion of its pregnancy it’s in (e.g. 1/3, 2/3 
or 3/3).


 For animals that are in 1/3 of their pregnancy, the certificate 
must certify that the animal is fit to travel and there is no risk of 
birth occurring during the journey.


EK-13
Exceptions to EK-05, EK-06 and EK-08 must be approved by 
Emirates Cargo Management in Headquarters, through local 
Emirates SkyCargo offices.
Assistance, as well as information about other existing country 
restrictions and embargoes can be obtained from the local Emirates 
offices.


WILD BIRDS
Emirates will not accept wild caught Birds
1. Exceptions:


a. Captive bred birds such as day-old chicks
b. Wild caught birds for breeding purposes to and or from public 


organisations, which are part of Government, sponsored 
zoological organisation/bird parks.


c. Private pet birds including hunting birds not part of commercial 
consignments.


2. Conditions of Acceptance:
A letter from the shipper stating that the shipment does not contain 
wild caught birds and mentioning specific details of the above 
exception claimed and /or a letter of Authority from Government 
organisations when the above exceptions are applied.


3. Dangerous Goods
Dangerous Goods are accepted in accordance with the IATA 
Dangerous Goods regulations.
Munitions of War, sporting weapons and ammunition are subject to 
advance arrangements and will be accepted only if shipments are 
permitted/authorised by country of origin, transit and destination.


4. EK Operator Variations for The PCM
EK-01
For goods requiring temperature control in a certain (agreed) range 
during air transportation and interim storage, a separate Air Waybill 
must be issued for shipments in different temperature ranges; if 
shipments requiring temperature control are shipped with general 
cargo, including consolidation shipments, such mixed shipments must 
be declared as “temperature sensitive” on the Air Waybill accordingly 
and the temperature control requirement will be applicable to the 
entire shipment. Shipments will be handled/stored according to 
marking and labelling on packages as per the reservation, which must 
be consistent with the Air Waybill.
Note: 
“temperature requirement” in this case is that as defined in the IATA PCR for the purpose of 
transporting temperature sensitive cargo by air.


The following information must be reflected under the Handling 
Information on all Air Waybills and booking record for temperature 
sensitive Perishable and Healthcare cargo:
 The storage temperature requirement in the form of range of 


temperatures (in Celsius) acceptable for each type of perishable 
produce transported under the Air Waybill; the wording for 
reflecting the temperature requirement in the Handling Information 
column of all Air Waybills must be as follows: “Keep between × 
and Y degrees Celsius whenever possible during transportation 
and storage”, where X and Y are respectively the minimum and 
the maximum recommended temperatures.


Note: 
If temperature requirement is not declared on the Air Waybill, the shipment will be accepted 
and handled as general cargo.


 24 hour emergency contact name and number of a person 
responsible for the shipment.


To help ensure appropriate handling, the following information should 
be reflected on the Air Waybill and booking record:
 The exact nature or the closest description of the temperature 


sensitive cargo: e.g. fresh cut salads, mangos, strawberries, 
healthcare, biomedicals, general pharma, vaccines, insulin, 
lettuce, roses, chocolate etc.


Wherever possible, all packages should be clearly marked with their 
contents and the correct storage temperature requirement range (in 
Celsius). Any contradicting, irrelevant labels, markings reflecting 
unrelated contents or temperature requirement, must be obliterated.


EK-02
Aircraft are not equipped with refrigerator or freezer facilities. 
Temperature control facility is available but is limited due to various 
uncontrollable factors (ground temperatures at departure/arrival, flight 
duration, effects of other loads etc.). Also, Emirates cannot guarantee 
ground facilities will be available or operational at all times; they are 
subject to advanced arrangements and confirmation.
It’s recommended that Perishables offered for carriage are pre-cooled 
and adequately packed to withstand normal handling and protect from 
damage due to changes in climate, temperature, altitude or any 
natural/ordinary exposure which may prevail in flight or on ground, or 
when available facilities cannot protect shipment from such 
conditions.


EK-03
Healthcare requiring temperature control, if not shipped in active 
packaging systems, should be packed in high quality passive 
packaging, able to sustain the required internal temperature levels 
independently (by use of gel packs or other phase change materials 
but without use of the mechanical assistance), for the defined period 
of transport (e.g. 48 hours or 72 hours). The defined period of time for 
which the internal temperatures can be sustained independently must 
be reflected on the Air Waybill. The correct storage temperature must 
be advised as per EK-01.


EK-04
Emirates is not liable if the destruction, loss or damage to perishable 
cargo is proved to have resulted from inherent defect, quality, nature 
or vice of that cargo.


EK-05
All temperature sensitive cargo (healthcare and general perishables) 
must be:
 Correctly declared and described in the Air Waybills’ “Nature and 


Quantity” box. Generic descriptions of commodities must not be 
used.


 Must have a prior booking.


EK-06
Temperature sensitive cargo can be part of “consolidation” shipment 
only if:
 The entire consolidation consists of temperature sensitive cargo 


and is in the same temperature range OR
 In case of multiple House Air Waybills, the relevant House Air 


Waybill must contain information about the number and weight of 
pieces with temperature sensitive cargo in the Air Waybill 
Handling Information box.


Such packages must be marked and labelled as per these 
regulations.


EK-07
Shipments or packages within a shipment with incompatible 
transportation temperature requirements (as defined in the IATA 
PCR), unless packaged to sustain the product (internal) temperature 
requirement independently by means of passive packaging and 
unless all such packaging and parts of shipment have similar 
temperature requirements which is reflected on the Air Waybill as a 
single temperature requirement, must not be rendered as a part of a 
unitised consignment or loaded in the same unit load device.
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B. Restrictions Due to Weight and Dimensions
Packages of extreme length, unusual shape, excessive weight and 
requiring special attention will not be accepted for transportation on 
passenger flights unless advance arrangements have been made.
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.


C. Restrictions Due to Value and Emirates Insurance Limit
When accepting cargo with a declared value for carriage of 
USD100,000.00 (or equivalent) or more per consignment, a prior 
notice must be sent to Emirates Group Insurance and Transguard (for 
security arrangementsin Dubai), advising the following details:
 Shipper/ Consignee’s names;
 Flight details (number & date);
 Flight routing;
 Specifics of Security arrangements made for the secure handling 


at all points, including secure delivery at destination.
When Customer requests the goods in the consignment to be insured 
under the provisions of Insurance scheme available from Emirates 
(and not third party Insurance), then the maximum limit of our 
insurance - USD 500,000.00 per aircraft must be considered. 
Shipment with Insurance (declared) value USD500,000.00 (or 
equivalent) and above will not be accepted under the Insurance 
Scheme offered by Emirates. Third party insurance is acceptable.


3. Transportation Charges


To Australia 150% of the Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA 175% of the Normal GCR
ECAA to USA 175% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA Normal GCR
ECAA to USA Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia 200% of the Normal GCR
From Australia 200% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA 200% of the Normal GCR
ECAA to USA 200% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia 50% of the Normal GCR
From Australia 50% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA 67% of the Normal GCR
ECAA to USA 67% of the Normal GCR
Minimum Charge Normal Minimum Charge


To Australia Applicable GCR
From Australia 75% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Applicable GCR
ECAA to USA Applicable GCR
Minimum Charge Normal Minimum Charge


To Australia Applicable GCR
From Australia Applicable GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Applicable GCR
ECAA to USA Applicable GCR
Minimum Charge Normal Minimum Charge


To Australia Normal GCR
From Australia Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Normal GCR
ECAA to USA Normal GCR
Minimum Charge Normal Minimum Charge
Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 50.00


Note: 
Minimum charge may not be lower than USD 50.00


3.7. Class Rates
3.7.2. Live Animals


1. To and from Australia:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


2. Between the USA and the ECAA:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


3.7.6. Valuable Cargo


1. To and from Australia:


2. Between the USA and the ECAA:


3.7.7. Newspapers, Periodicals, Magazines, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. To and from Australia:


2. Between the USA and the ECAA:


3.7.8. Baggage Shipped as Cargo


1. To and from Australia:


2. Between the USA and the ECAA:


3.7.9. Human Remains
a. Ashes
1. To and from Australia:


2. Between the USA and the ECAA:


b. Coffins
1. To and from Australia:


2. Between the USA and the ECAA:


3.9. Computation of Charges
3.9.4. Volume Weight
As per TACT rules (general section 3.9.4.), it shows “Not applicable 
to/from Australia”. Please note that “Not applicable to/from 
Australia” does not apply for Emirates. In other words, Volume weight 
conversion will apply for carriage on Emirates to/from Australia.


3.11. Emirates Products and Services
Priority
Priority is a premium air transportation product designed to meet the 
logistic needs of time sensitive urgent consignments


Capacity Guaranteed Yes
Flown as booked Yes
Money Back* Yes
Track & Trace Yes
Late Booking** Yes
Late Acceptance** Yes
Expedited Delivery at Destination** Yes
Weight Restriction*** 1000 kg / 6 cubic meters


* Conditions apply
** Local conditions apply
*** Higher weight can be booked and accepted in close consultation with your local Emirates 


SkyCargo office


Courier
Courier product caters exclusively to the need of airport-to-airport 
transportation of documents and packaged boxes. All air courier 
products have the benefits of the shortest acceptance time and higher 
loading priority at origin* and upon arrival at destination, quickest 
unloading* from flight.
* Local conditions apply


Post Office Mail
Post Office Mail product is designed to meet the needs of postal 
authorities worldwide and is in line the UPU rules. Furthermore, 
customization of this product is available to meet the specific service 
standards and quality requirements of individual post offices such as 
guaranteed uplift and quick connections though our Dubai hub.
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Value Added Services
Value Added Services is a hassle-free customs clearance, import and 
export documentation and air waybill preparation with flexible options 
to suit individual needs. Following are the flexible solutions to choose 
from


a) Door to Door
Consignments are collected from home or office and delivered directly 
to your chosen destination. Emirates takes care of everything, from 
export to import, to ensuring your package arrives at the perfect time, 
and without the worry of customs clearance at origin and destination 
airports including documentation formalities.


b) Airport to Door
Emirates accept the cargo at origin and deliver it straight to the 
recipient’s home or office in 28 countries. Emirates work to meet your 
urgent deadlines, and ensure all procedures and formalities are taken 
care of including customs clearance and import documentation.


c) Door to Airport
Emirates arrange to collect your consignments from home or office 
and deliver them to your chosen airport. All formalities at Origin will be 
taken care of and your shipment will be ready for collection at your 
destination.


Features at a glance Door to 
Door


Door to 
Airport


Airport to 
Door 


Air transportation Yes Yes Yes
Capacity guarantee N.A. N.A. N.A.
Flown as booked Yes Yes Yes
Money back 
guarantee


N.A. N.A. N.A.


Track & trace Yes Yes Yes
Customs at origin Yes Yes N.A.
Customs at 
destination


Yes N.A. Yes


Door pick-up Yes Yes N.A.
Door delivery Yes N.A. Yes
Availability 28 countries 28 countries 28 countries


Protect
Protect solution offers special storage areas, constant monitoring, 
surveillance and escort by trained personnel to guarantee a superior 
level of protection for your Valuable and Vulnerable Cargo.


2 types of Protect solution are available.


a) Protect Basic
Designed for the transportation of Vulnerable cargo such as mobile 
phones, tablets, computer parts and high-tech equipment, to semi-
precious metals or high value non-temperature sensitive 
pharmaceutical products, ensuring the highest levels of protection 
and secured handling, from acceptance to delivery.


Features at a glance
Special storage area with camera surveillance
Special monitoring from Acceptance to Delivery
Status update via email or sms
SkyBox option available
Security Escort option available


b) Protect Premium
Specifically used for the safe transportation of Valuable cargo such as 
jewellery, bullion, documents, bank notes, gem stones, and other 
exclusive items of substantial value.


Features at a glance
Special storage in locked area with camera surveillance
Transported in secured SkyBox, VAL Box or Solid-door LD-3 
container protected with approved seals
Special monitoring from Acceptance to Delivery
Handled and escorting by qualified security personnel*
Status update via email or sms


* Subject to local infrastructure at origins and destinations.


Dangerous Goods
Developed for the safe, consistent and reliable air transportation of 
dangerous goods with robust procedures in acceptance, handling 
storage and loading to ensure safe movement of dangerous goods 
throughout the air transportation chain. Dangerous Goods air cargo 
product is offered in compliance with IATA and established 
international regulations.


Live Animals and Pets
Live Animals and Pets is a dedicated service developed with animal 
welfare in mind. The highest level of care is provided while 
transporting Live Animals and Pets. We make sure all comprehensive 
requirements of national and international regulatory authorities are 
met, and can assist you with the documentation and IATA Live 
Animals Regulations’ (LAR) requirements. Depending on the type and 
nature of Animals, there are 4 options to choose from


a) Pet Care
Pet Care is a specialized solution for the transportation of Cats, Dogs 
and other beloved pets. With a dedicated team of animal experts, an 
animal care facility at the Dubai hub designed with the pet comfort and 
safety in mind, robust and animal welfare-oriented processes every 
step of the way.


Features at a glance
Animal Care area in our cargo processing facility
Special handling facilities worldwide
Comfort breaks and care in transit
Protected transportation on the ramp
Trained and experienced personnel


b) Trade Care
Trade care caters to the commercial needs as well as the needs of 
animals, attention especially is given to containers used for 
transporting large quantities, noting stocking densities, ventilation, 
design as well as gender and age mix of the animals, whether they’re 
pregnant or nursing, to ensure only animals which are fit and can fly 
comfortably are accepted.


c) Equine Care
A complete solution developed for the transportation of 
thoroughbreds. For complete reassurance, expert veterinarian teams 
and equine specialists are on call at all times, and grooms* are 
permitted to accompany their horses throughout the journey.


Features at a glance
Includes groom documentation
Includes horse stalls
Accompanying grooms
Trained and experienced groom assistance


d) Exotic Care
Specializing in the carriage of exotic animals and birds, tropical fish, 
amphibians and even more exotic species like kangaroos, bears, 
tigers, penguins, seals, cheetahs, hyenas, elephants and even 
hippos. Special attention given to everything from container design, 
ventilation, stocking densities to documentation and communication.


Features at a glance
Animal Care area in our cargo processing facility
Special handling facilities worldwide
Accompanying attendants upon request
Protected transportation on the ramp
Trained and experienced personnel


Cool Chain
To secure your time and temperature-sensitive healthcare products or 
fresh consumables, a range of protective techniques and solutions, to 
suit your transportation needs.


a) Cool Chain Basic
Cool Chain Basic offers protective measures to preserve the high 
quality of your fresh consumables, perishable and temperature 
sensitive cargo.


Features at a glance
Quick ramp transportation
Trained personnel
Protection from extreme conditions
Covers for ramp handling*
Temperature controlled handling
Temperature controlled storage
Expedited delivery on arrival
White Cover option available


* Subject to availability and local infrastructure limitations apply
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b) Cool Chain Advanced
Cool Chain Advanced is a specialized solution for the transportation 
of Pharmaceutical shipments of Time and Temperature sensitive in 
nature. This solutions will help you comply with industry and 
government regulatory frameworks like IATA - PCR Chapter 17 and 
provide a range of protective solutions to ensure the integrity of your 
passive packages.


Features at a glance
Prioritized ground handling
Expedited delivery on arrival
Protective measures at Dubai Hub
Temperature controlled handling
Cool Dolly used for tarmac transportation in Dubai
Temperature controlled storage
White Cover option available
Temperature Logger option available
Temperature controlled cargo hold in aircraft*


* IATA PCR EK-02 applies


c) Cool Chain Premium
Cool Chain Premium meets your Shippers requirement to protect high 
value and temperature sensitive Vaccines, Insulin and other Active 
Pharmaceutical Ingredients (API) with help of Active Containers. 
Supplied by Envirotainer and CSafe, Cool Chain Premium offers to 
maintain an unbroken cool chain, whilst complying with the most 
challenging requirements of the healthcare industry.


Features at a glance
Prioritized ground handling**
Temperature controlled cargo hold in aircraft***
Cool Dolly used for tarmac transportation****
Qualified Envirotainer Provider
Temperature controlled handling
Temperature controlled storage
Temperature monitoring available online


* Supplied by leading active cold chain container supplier - Envirotainer
** Local infrastructure limitations apply
*** IATA PCR EK-02 applies
**** If agreed in SOPs


7. Special Country Information
7.2. Charges Collect
The acceptance of Charges Collect shipments is as per General Rule 
7.2.2. The regulations of destination countries should always be 
ascertained before acceptance.
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8.3.  Information by Carrier
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2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Only animals which appear to be in good health which are not 
dangerous or offensive and are of a size adaptable to carriage will be 
accepted on ETHIOPIAN provided prior arrangement/booking have 
been made. The shipper must declare if the animals are pregnant in 
which case they will be accepted only if accompanied by a Veterinary 
Certificate stating that the animals are fit to travel and there is no risk 
of birth occuring during the journey. Health Certificate is mandatory. 
Applicable charges as per general rule section 3.7.2.


3. Dangerous goods
IATA dangerous goods regulations must be consulted during 
acceptance and carriage is subject to advance arrangements and 
space confirmation from origin to destination.


4. Human remains
Human remains (cremated and other than cremated), carried on all 
international services, no restrictions, provided containers are 
hermetically sealed and the appropriate documents such as Doctor’s 
certificate and valid passport or supporting documents from the 
embassy concerned accompany the consignment and accepted 
subject to advance arrangements and confirmed space booked from 
origin to final destination.


9. Miscellaneous Information
9.1. C.O.D.
ETHIOPIAN does not accept C.O.D. shipments.


9.2. Domestic Cargo Rules
General rules apply in respect of volume and declared value for 
carriage.


a. Airfreight rates
Strictly cover the transportation by air between airports only.


b. Exceptions
To general cargo rules:


Valuables consisting of gold, silver and platinum, securities, shares 
and share coupons, lottery tickets - 150% of the general cargo rate. If 
declared value for carriage is more than USD 20.00 per kg. a valuation 
charge according to General Rule 3.2. shall be assessed. The 
minimum charge for this class of cargo shall not be less than 200% of 
the applicable minimum charge.


Live Animals: when accompanying the passengers at excess 
baggage rates; when shipped as cargo - the general rule 3.7.2. 
applies.


Human Remains not cremated: 200% of the general cargo rate; 
cremated: 300% of the general cargo rate.
Not cremated bodies shall be carried in hermetically sealed containers 
and death certificate issued by the local Health Officer must 
accompany the shipment.
Human remains will not be accepted for carriage in scheduled 
passenger TwinOtter and Fokker-50 aircrafts.


Films: 75% of the general cargo rate, minimum 25 kg. at the 75% 
discounted rate but not less than the published minimum charge.


c. Legal banknotes or money coins
Will not be accepted by ETHIOPIAN for carriage wholly within 
Ethiopia.


d. Braille typewriters, Braille books
From Addis Ababa to all domestic points: 50% discount of the under 
45 kg. rate.
The minimum charge shall be the charge for 5 kg. at the applicable 
normal under 45 kg. rate but not less than the published minimum 
charge.


e. Unaccompanied baggage
The general rule under section 3.7.8. applies.


f. Restricted articles
Goods of the following categories are excluded from carriage.


Cargo Aircraft 757 15 pallets - Normal with 
a capacity


   36 tons


Cargo Aircraft 777 37 pallets - Normal with 
a capacity


 100 tons


Cargo Aircraft MD-11 32 pallets - Normal with 
a capacity


   80 tons


 Articles which owing to their dimensions, weight or character in the 
opinion of ETHIOPIAN are unsuitable for carriage.


 Articles unsuitable for carriage owing to their chemical and/or 
physical nature.


9.3. Type of Aircraft Operated by Ethiopian


For carriage of heavy/outzised cargo and all types of special cargo 
prior booking and confirmation is mandatory.


9.4. Information on Internet
Please refer also to ETHIOPIAN web site www.ethiopianairlines.com 
for additional information and cargo tracking.
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8.3.  Information by Carrier


1. General Information
Founded in March 1989, EVA Air, a one-hundred-percent privately 
owned Taiwanese airline, is the sister company of Evergreen Marine 
Corp., which is the world famous shipping line in terms of container 
operation. Since the inauguration of its maiden flight on July 01,1991. 
EVA Air has been serving 66* destinations over four continents, 
except Africa, with 68 aircrafts and is still steadily expanding its 
operation network and fleet. EVA Air has become a Star Alliance 
member since 18 June 2013. EVA Air Cargo won Air Cargo World’s 
Gold Award in its 10th annual Excellence Survey. Evaluation results 
are posted on the publication’s website at www.aircargoworld.com. 
EVA Air Cargo provides a comprehensive suite of specialized and 
professional air-cargo solutions to meet your needs, offering an 
optimal fit for your cargo business.


PIL - Comprehensive temperature 
management for pharmaceutical 
products.


Priority - Priority handling (XPS/PRO) shipments
DG - Dangerous goods under the care of 


certified professionals.
Temperature Sensitive - Effective management to ensure 


shipments arrive fresh.
Live Animal - Tender, specific care for live animals.
Security - High security for high-value (VAL) or  


high-sensitive shipments (VUN).
Courier - Small parcels (EHU) service with fast 


customs.
Expert - Tailor-made (customized) solutions for 


special shipments (Ex. Extremely HEA, 
OHG, Incompressible package...etc).


Note: 
The stations of UNI Air (B7) not included by above-said 66 stations.


EVA Air is continuing to enhance its air cargo operations, offering 
freight forwarders increasingly convenient and comprehensive 
services that include all of the ease and advantages of e-commerce. 
After establishing its customer-friendly website at 
www.brcargo.com, the carrier created and introduced the EVA Air 
Cargo APP in 2012. The APP gives shippers and consignees fast, 
easy access to the most up-to-the-minute shipment information with 
simple task bottoms such as My Cargo, My Flight, Flight Status and 
more. With each step of the air transport process right at their 
fingertips, shippers and consignees can quickly and efficiently track 
movement of their airfreight.


2. Acceptance for Carriage
2.3. Acceptance of Goods
All kinds of goods, especially for the following types, must be booked 
in advance through each local cargo reservation office of EVA Air 
Corp.:
a. All kinds of perishable goods, which are subject to decay, 


deterioration or depreciation
b. Live Animals
c. Human remains
d. Valuable cargo
e. Consignments requiring special care and attention in transit, 


including goods of unusual dimensions
f. All Dangerous goods


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
The acceptance of live animals must be in accordance with the IATA 
Live Animal Regulations. The shipper (or its designated handling 
agent) must ensure that all licences, certificates, CITES document, 
export/landing permits, etc. have been obtained prior to shipment.
For the detailed embargo items of live animals, please visit 
www.brcargo.com.
The embargoed period of the snub-nosed, short snout or flat-
faced dogs and cats is defined as:
a. Northern Hemisphere: MAY~OCT
b. Southern Hemisphere: OCT~MAR
c. Southeast Asia: Whole Year


2. Arms, Ammunition, War Material
For export/import/transit regulations and limitations, please see 
Section 7 of IATA TACT Rules.
a. The reservation of weapons and/or firearms (MUW) can only be 


accepted if the prior arrangements and relevant permits (if 
applicable) have been confirmed and shipper must in addition 
furnish all necessary export/ import / transit authorization.


b. Munitions/Weapons may also contain articles and substances 
restricted for being carried by air transportation under the 
Dangerous Goods Regulations and in such cases they must fully 
comply with the IATA Dangerous Goods Regulations.


3. Dangerous goods
For the embargo items of Dangerous Goods, please refer to the IATA 
Dangerous Goods Regulations or visit www.brcargo.com.


4. Human Remains (cremated, embalmed, or not embalmed)
EVA Air does not accept cremated human remains as cargo.


10. Valuable cargo
Reservation:
a. A consignment exceeding USD 100,000 or its equivalent value will 


not be accepted for carriage unless advance arrangements have 
been made with the carrier(s) concerned.


b. They are not consolidated with other goods (however, a 
consolidated shipment may be wholly composed of valuables).


Acceptance:
a. They are packed in such a manner that the contents cannot be 


tampered with or removed without visible evidence thereof 
remaining.


b. Measurement of outside package shall be at least 15x10x5 cms. 
“VAL” of interline transportation; please see Section 8 of IATA 
TACT Rules.


12. Wet Cargo
Definition:
Shipments which contain liquids or may leak, produce liquids or give 
off moisture due to their nature shall be defined as "Wet Cargo".
Reservation:
Shippers or forwarders shall positively declare their consignments 
with the nature of WET cargo when booking.
For packing requirements:
a. It is recommended using plastic skids (strong enough to withstand 


the heavy load) instead of wooden skids as foundation base.
b. If shippers prefer using wooden skids as sustain base, they must 


be inspected to prevent any sharp objects protruded on the skids. 
Furthermore, those WET cargo contained in plastic drums / 
jerricans must be protected by other strong outer packaging.


Loading Limitation:
a. The fluid cargo contained in jerrican / drum is prohibited to be 


loaded in bulk.


13. Others
The following consignments are also unacceptable for carriage via 
the air transportation of EVA Air:
a. Consignments with the uncontrollable instructions stated on AWB 


and unable to meet them. For example: “The specific temperature 
range is assigned such as “Keep Perishable below 9°C at all 
times” or “Live Animals-Water Every Two Hours”, etc….


b. The products are made of the bodies or organs of endangered 
and/or controversial animals such as shark fin or tusk/ivory which 
will be brought to the protests of conservation groups.


9. Miscellaneous Information
9.1. Air Cargo Bookings


EVA Air Cargo requires that all shipments tendered for carriage on 
its services must be booked through to final destination. 
Shipments without a firm booking may be delayed for denied 
loading at origin or transit point. In addition, EVA Air Cargo also 
provides the service of e-bookings. For more contact information 
of cargo sales offices (FR/FS) and cargo operation offices (FF), 
please visit www.brcargo.com.


9.2. EVA Air’s Quality Policy:
Safety and Convenience
Excellent Service
Customer Satisfaction
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8.3.  Information by Carrier

Finnair Cargo


Finnair Cargo (AY/105)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
For information concerning operational limitations on Finnair flights 
and embargoes on Finnair destinations, local Finnair Cargo office or 
GSA agency should be contacted in advance. Contact information can 
be found from:  
http://www.finnaircargo.com/en/cargo/destinations/html
Permission, where applicable, must be requested from:
Network & Hub Control (NHC) HEL-FL-AY
cargo.NHC@finnair.com
Tel.: +358-9-8185450
Fax: +358-9-8183927


A. Restrictions Due to Nature of Goods
1. Dangerous Goods
a. Dangerous Goods as defined in these Regulations including items 


exempted in Subsection 2.4 will be accepted in air mail for Finnair 
flights only by contract between Finnair Cargo and designated 
postal operator. The only exception to this is that patient 
specimens provided they meet the requirements of Subsection 
2.4.2 (b) may be accepted without contract (DGR 2.8.4 AY-02).


b. In case of shipments transported under state exemptions or 
approvals (e.g. required by Special Provision A1, A2, A88, A99 or 
A106) Network & Hub Control must be contacted and copies of 
DGD and approval or exemption, as applicable, must be provided 
by fax or other means. Excluded from this are Special Form 
Radioactive Material Certificates and Type B(U) package 
certificates. Shipments must not be accepted unless granted by 
Network & Hub Control (DGR 2.8.4 AY-03)


c. Single packagings containing liquid dangerous goods are not 
acceptable for transport unless overpacked with, for example, a 
suitably sized wooden pallet to protect at least the top and bottom 
of the packaging (DGR 2.8.4. AY-04).


d. Dangerous Goods allowed to be contained within items of excess 
baggage being sent as cargo, see restriction 5c below 
(Unaccompanied baggage and Personal Effects).


2. Live Animals
a. All animals require prior confirmed space reservation by Finnair 


Cargo.
b. Caught wild animals are not acceptable and endangered species 


listed under CITES are acceptable only with prior permission from 
Network & Hub Control (cargo.nhc@finnair.com). 


c. Primates and Canine that are used for laboratory, experimentation 
or exploitation will not be accepted for carriage.


d. Live animals, except aquatic fish (AVF) are not accepted on 
leisure flights


e. Finnair does not carry any strongly smelling animals or other 
obnoxious items


f. During wintertime (NOV-MAR) live animals, which are sensitive for 
cold temperatures, such as baby poultry (day-old chicks) and 
tropical fish (AVF)  will not be accepted, unless with special 
arrangements.
Please contact cargo.NHC@finnair.com.


g. For the transport of large animals such as horses, cattle or other 
animals of equivalent size prior permission from HEL-FL-AY must 
be requested as in Helsinki, the BIP clearance for big animals is 
not available.


h. Shipments of Live Animals (AVI/AVF/SPF), which are originated 
from Finland, are acceptable only to destinations operated by AY/
BE/NGA (as shown on the AWB; i.e. on-line destinations). Truck 
transportation (RFS) is forbidden.


i. Finnair Cargo does not accept shipments of Live Animals on 
charges collect basis (CC). The freight charge and other charges 
of departure station must always be paid at the departure airport.


3. Perishable Cargo
a. Whale meat or whale meat products are not acceptable.
b. Finnair does not carry any strongly smelling fruits, vegetables or 


other obnoxious items.
c. During wintertime (NOV-MAR) plants, flowers, vegetables, fruits 


etc., which are sensitive for cold temperatures will not be 
accepted, unless with special arrangements.
Please contact cargo.NHC@finnair.com.


4. Valuable Cargo
a. Shipments containing valuable cargo may not be transported on 


road feeder services (RFS).


5. Unaccompanied Baggage and Personal Effects
a. Finnair Cargo does not accept unaccompanied baggage and 


personal effects in consolidations.
b. Unaccompanied baggage and personal effects must be 


accompanied with a complete packing list.
c. According to DGR 1.2.7.1(g), excess baggage containing 


Dangerous Goods and consigned as cargo (see definition below) 
is not subject to any provisions of the DGR provided that
 the excess baggage has been consigned as cargo by or on 


behalf of a passenger;
 the dangerous goods contained in baggage are only those that 


are permitted by and in accordance with DGR 2.3 (Finnair 
STM 5.10.8) to be carried in checked baggage;


 the excess baggage is marked with the words “Excess 
baggage consigned as cargo”;


 Additional Finnair requirements:
 The Nature and Quantity of Goods field in the AWB must show 


the words “Excess baggage consigned as cargo” and
 A detailed packing list must be attached to the AWB.
 Copy of the Flight ticket, print of booking details or other proof 


of flight itinerary should be attached to the AWB.
 Destination must be same as the passenger’s destination and 


routing should be the same.
 In this context “Excess Baggage” (Baggage consigned as 


cargo) means baggage which a passenger has presented to 
check-in as accompanied checked baggage, but which 
exceeds the passenger’s baggage allowance specified by the 
operator and which is consequently consigned as cargo in 
order to be sent to the same destination as the passenger.
Note: 
This is commonly referred to as “unaccompanied baggage” or “baggage consigned 
as cargo” (see The Air Cargo Tariff (TACT) Rules 3.7.8.).


6. Arms, ammunition and weapons
a. War material, weapons and munitions of war (MUW)


Finnair / Finnair Cargo does not accept for carriage war, military or 
defense materials except where the final point of origin or final 
destination is located in Finland. This material includes, but is not 
limited to, explosives, guns, firearms, ammunition, cartridges and 
parts of such weapons or devices. This includes also Weapons 
and ammunition intended for the use of police forces, para-
military, military or armed forces.


b. Sporting Weapons including their cartridges (SWP)
Finnair Cargo doesn’t accept for carriage Sporting Weapons, 
where the final origin or destination is other than EU country. It 
means that Finnair Cargo has a full embargo for transfer transport 
beyond the European Union. Following firearms are regarded as 
being sporting weapons:
 those designed for shooting game, birds and other animals
 those used for target shooting, clay-pigeon shooting and 


competition shooting, providing the weapons are not those on 
standard issue to military forces


 air guns, dart guns, starting pistols, etc.
 a firearm, which is not a weapon of war or munitions of war 


(see 6 a), should be treated as a sporting weapon.
c. Finnair Cargo does not accept weapons, firearms, ammunition, 


sporting weapons or military material in consolidations.
d. Finnair Cargo does not accept weapons, firearms, ammunition, 


sporting weapons or military material on Road Feeder Services 
(RFS).


e. For acceptable shipments, please contact Finnair Cargo Network 
& Hub Control for the approval.


7. Dual-Use items
Definition: "dual-use items" shall mean items, including software 
and technology, which can be used for both civil and military 
purposes, and shall include all goods which can be used for both 
non-explosive uses and assisting in any way in the manufacturing 
of nuclear weapons, weapons of mass destruction or other 
explosive devices.


Finnair and Finnair Cargo do not transport goods under this 
definition without an End User Statement / End-User Certificate for 
Dual-Use Items. The documentation must prove that the goods 
are certified for civilian purposes. This restriction is effective to 
traffic from third countries to EU, goods transiting in EU to third 
countries and export traffic out of EU.


More information EC 428/2009; items are listed in council 
regulation.
Council Regulation EC 428/2009, List of Dual-Use Items in  
Annex 1.
EU trade information web page.
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8.3.  Information by Carrier

8. Pharmaceuticals, chemical etc. destined to Russian 
Federation
Applicable to ALL pharmaceuticals, chemicals, medical 
substances, drugs etc.


 Departure Station requests Shipper to provide copies of Import 
License and other applicable documents required by The Russian 
Federation import legislation.


 Departure Station sends above mentioned documents together 
with consignees contact information, AWB copy and planned flight 
details to Smart Cargo Hub (cargo.nhc@finnair.com). Permission 
to forward is required prior to the loading and departure of aircraft 
from the first departure station.


9. Accepting cargo consolidations from regulated agents within 
European Union
When accepting consolidated shipments it must be verified that 
master airway bill and house airway bill has the same security 
status and manner of handling (SPX).
It is not allowed to mix “un-secure” house airway bills under a 
master airway bill that has the “SPX” status. For more reference of 
the securing of cargo please refer to EU300/2008.
If there is a discrepancy within the security status between the 
master- and the house airway bills the consolidation must be 
treated as un-secure cargo.


D. Embargoes
1. Full embargo by Finnair/Finnair Cargo for the airfreight and air 


mail transportation originated or passed through Yemen, Somalia, 
Iran, Lebanon, Libya (UN Security Council Resolution) and Syria 
See http://eeas.europa.eu/cfsp/index_en.htm.


2. Restrictions on routes within Finland


a. IMPORT TO FINLAND
 From EU Countries: Shipments with C custom status may 


be booked and sent on Finnair and Flybe Finland flights to 
following stations in Finland: HEL, IVL, JOE, JYV, KAJ, 
KEM, KOK, KTT, KAO, KUO, OUL, POR, RVN, SJY, SVL, 
VAA and VRK.


 Collect cash payments (charges code CC) of import 
shipments can be accepted only at Helsinki airport. Collect 
shipments to other stations in Finland are not acceptable.


 From outside the EU: final destination on AWB must be 
HEL.


b. EXPORT FROM FINLAND
 Shipments may be booked and sent on Finnair and Flybe 


Finland flights from other Finnish stations shown above in 
paragraph “a” than IVL, KAO, KEM, KTT, SVL and VRK but 
shipments must delivered to the local GHA as ready-for-
carriage, i.e. local GHA will not issue international AWBs 
but IATA Cargo Agent (freight forwarder) must be used.


c. DOMESTIC CARGO WITHIN FINLAND
 Jetpak Finland (www.jetpak.fi) has exclusive right for 


whole transportation chain, sales, reservations etc. on 
Finnair and Flybe Finland routes


d. SPECIFIC SPECIAL CARGO/STATION RESTRICTIONS
 Dangerous Goods are not accepted on routes within 


Finland with following exceptions: ICE, RDS, Radioactive 
Material (RRE, RRW, RRY). In Finland HEL is the only 
station that accepts outgoing radioactive material.


 Live Animals (AVI, AVF) are not accepted on routes within 
Finland with following exceptions: laboratory animals 
(SPF) and live crayfish.


 Valuable (VAL) and Vulnerable (VUN) cargo not allowed
 Human remains (HUM) in coffins not allowed, funeral urns 


(ashes) are acceptable.
 Diplomatic Post (DIP) and shipper built ULD’s (BUP) are 


not allowed
 Firearms including Munitions of War (MUW) and Sporting 


Weapons are forbidden.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals


1. Rates
 Within the ECAA, to/from Australia and between the USA and the 


ECAA the rate shall be 200% of the normal GCR or the Minimum 
Charge (as applicable) except from countries where a Basic 
Charge Structure exists 250% of the Basic Charge and the Rate 
per kilogram.


 In other areas the present TACT Class Rate-rules is applicable.
 See also 2.3.3.A.2. of this section.


3.7.6. Valuable Cargo


2. Rating
 Within the ECAA, to/from Australia and between the USA and the 


ECAA the rate shall be 200% of the normal GCR or the Minimum 
Charge (as applicable) except from countries where a Basic 
Charge Structure exists 300% of the Basic Charge and the Rate 
per kilogram.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment


1. Rating
 Within the ECAA the rate shall be 67% of the normal GCR and 


normal Minimum Charge except from countries where a Basic 
Charge Structure exists 85% of the Basic Charge and the Rate per 
kilogram.
Note: 
The resulting weight charge may not be lower than the basic charge.


3.7.8. Baggage Shipped as Cargo


4. Rating
 Within the ECAA: No discount.


3.7.9. Human Remains


1. Calculation
 Within the ECAA, to/from Australia and between the USA and the 


ECAA.
a. Ashes


The rate shall be 300% of the normal GCR except from countries 
where a Basic Charge Structure exists 400% of the Basic Charge 
and the Rate per kilogram.


b. Coffins
The rate shall be 200% of the normal GCR except from countries 
where a Basic Charge Structure exists 350% of the Basic Charge 
and the Rate per kilogram.


c. Minimum charge
For transportation of human remains the Normal Minimum 
Charges are applicable, except for transportation wholly within 
IATA Area 2 a minimum charge will be levied of 200% of the 
Applicable Minimum Charge.


5. Payment of Rates and Charges
5.5. Definition of Banker’s Rate of Exchange
The bankers rate means the rate established by the European Central 
Bank (ECB) and published daily at http://www.ecb.int/.


7. Special Country Information
7.3. Import/Transit/Export Regulations
TERMINAL CHARGES AT FINNISH AIRPORTS.
Terminal charges at Finnish Airports can be found at 
www.finnaircargo.com in section Products and Services > Helsinki 
Terminal Services.


7.3.1. Import
Arrival notifications for import cargo are sent to private customers (in 
Finland only) primarily by email. Therefore, the consignee’s email 
address should be visible on the air waybill (AWB). If the consignee 
does not have an email address, the arrival notification can be 
delivered by phone or fax.


For further information please contact: 
cargo.customerservice@finnair.com


9. Miscellaneous Information
9.1. C.O.D.
Finnair does not provide C.O.D. services or collect amounts on behalf 
of other carriers.


9.2. Proof of Delivery
Proof of delivery at destination DEL/Delhi per certificate EUR 20.00.


9.3. Charges Collect Shipments
Finnair does not accept Charges Collect (CC) shipments from India.
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8.3.  Information by Carrier

Garuda Indonesia (GA/126)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Live animals are acceptable to advance arrangement and confirmed 
space booked from origin to final destination in accordance with IATA 
Live Animal Regulations. The shipper must ensure that all licences, 
certificates, boarding/landing permits, etc. have been obtained prior to 
shipment.
Guide dogs in service to passengers with disabilities cannot be carried 
in the passenger cabin and must be loaded in the container with prior 
approval from the carrier.


Species Restriction Restriction
Tigers, Lions, Dolphins, Dugong 
Dogs, Cats, and any kind of 
endangered mammals


Will not be accepted for carriage


Non-Human primates Will not be accepted for carriage
2. Arms, Ammunition, War material
a. Weapons and Sporting guns shipments, prior arrangements 


should be made with the carrier. Advance notice 2 weeks prior the 
shipment date may be required for Governmental approvals.


b. Pre-alert telex should be sent to destination and en-route station, 
prior to the shipment.


c. Arms and weapons (including sporting weapons) are not 
acceptable as part of a consolidation.


3. Dangerous goods
a. Advance arrangements must be made for all shipments of 


dangerous goods as defined in these Regulations (see 1.3.2 and 
9.1.2).


b. Dangerous Goods in consolidations will not be accepted for 
carriage, the only exception is consolidations having one master 
air waybill with one house air waybill (see 1.3.3, 8.1.2.4, 9.1.8 and 
10.8.1.5).


c. Except for ID 8000, Consumer commodity, dangerous goods in 
Limited Quantities (“Y” packing instructions) will not be accepted 
for carriage (see Subsection 2.7 and all “Y” Packing Instructions).


d. Material Safety Data Sheet (MSDS) must be provided for 
dangerous goods except for dangerous goods in Class 7, 
vehicles, dangerous goods in apparatus or machinery and 
engines, ID8000, magnetized material, carbon dioxide, solid (dry 
ice) and Division 6.2. The MSDS must be written in English. The 
MSDS must include the UN number, proper shipping name and 
other relevant transport information.


e. The maximum quantities of Dry Ice (ICE) which may be carried 
without special arrangements are limited refer to table 10.2. Larger 
quantities may be carried subject to special arrangements 
dependent upon method of packing and stowage, aircraft 
ventilation and other factors.
The following are the recommended limits for the carriage of Dry 
Ice on Garuda Indonesia Aircraft.


7. Perishables
a. Advance reservations must be made and if transport on route is 


required prior arrangement must be confirmed.
b. The box must have absorbent pad matching the quantity of ice.
c. Garuda Cargo will not accept fresh fish and fresh shrimp or any 


other wet cargo commodities which used wet iced as refrigerant 
exceeding 35 kg. per packaging except for Fresh Tuna.


d. Fresh chili pepper must be wrapped in the net before packed and 
must be placed in compartment III and IV only.


e. Ventilated packaging for live crab can be loaded only in 
compartment III and IV.


11. Valuable cargo
Acceptance
For shipments of gold, diamonds, rubies, emeralds, sapphires, real 
pearls, legal banknotes, securities, shares and share coupons, the 
total value for carriage must be declared and valuation charges must 
be applied.
For further provisions see General Rule 2.3.3.A.11.


Standard Packing for Bank notes:
1. The Case is made from wood or metal box
2. The minimum size of the box is 60 × 40 × 20 (l × w × h)
3. The Case must be sealed


B. Restrictions Due to Weight and Dimensions
Shipment on B737 aircraft
All shipments plan to be loaded onto B737 aircraft either at origin 
station or transit station require advance arrangement to weight and 
dimension.
Due to some circumstances maximum weight per piece for B737 
aircraft is limited to 250 kg. only.


For Domestic shipment from or via CGK station by narrow body 
aircraft, weight limitation (not exceed 400 kg. or 20 pieces per Air 
Waybill) and must have confirmed booking space to destination.


3. Transportation Charges
(FOR INTERNATIONAL SHIPMENT


3.7. Class Rates
3.7.2. Live Animals
General


IATA AREA
Within 3 Between 2 & 3 Beteen 1 & 3


All live Animals 150% of 
Normal GCR 


150% of 
Normal GCR


150% of 
Normal GCR


Except:
Baby poultry less 
than 72 hours old)


Except:
within and from 
the South West 
Pacific sub-
area: 200% of 
the applicable 
GCR


Minimum charge 200% 200% 200%
The above charges shall be applicable to carriage of both the animal 
and its container.
Baby poultry 
less than 72 
hours old


Normal GCR  
 
Except: within 
and from the 
South West 
Pacific sub-
area: 200% of 
the applicable 
GCR


Normal GCR Normal GCR


1. For the purpose of this section, the term “Live Animals” includes 
living animals, birds, fish, insect, crustaceans and shellfish.


2. Conditions governing the carriage of live animals are regulated by 
various governmental authorities, both in Indonesia and overseas. 
The IATA Live Animals Regulations are used as the basic criteria 
for the acceptance and handling of live animals.


3. Humans treatment of animals entrusted to the care of Garuda 
must be a prime consideration of all personnel. Apart from the 
humane, unsatisfactory handling leads to avoidable mortality, with 
consequent adverse publicity.


4. (For Area’s definition see Rules 1. General Information, paragraph 
1.2.2. Definition of Areas)


AIRCRAFT TYPE COMPARTMENT MAXIMUM TEMPERATURE


B-747-400
FWD HOLD / 1 - 2 200 kg. 5 - 15 °C
AFT HOLD / 3 - 4 + BULK 200 kg. 5 - 15 °C


A-330-300/200
FWD HOLD / 1 - 2 200 kg. 5 - 23 °C
AFT HOLD / 3 - 4 + BULK 200 kg. 5 - 23 °C


B-737-300
FWD HOLD / 1 - 2   29 kg. 5 - 23 °C
AFT HOLD / 3 - 4   42 kg. 5 - 23 °C


B-737-400
FWD HOLD / 1 - 2   38 kg. 5 - 23 °C
AFT HOLD / 3 - 4   48 kg. 5 - 23 °C


B-737-500
FWD HOLD / 1 - 2   19 kg. 5 - 23 °C
AFT HOLD / 3 - 4   35 kg. 5 - 23 °C


B-737-800
FWD HOLD / 1 - 2   38 kg. 5 - 23 °C
AFT HOLD / 3 - 4   48 kg. 5 - 23 °C
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8.3.  Information by Carrier

3.7.6. Valuable Cargo
 Domestic Service


Valuable cargo as defined in General Rule 3.7.6. carried entirely 
over domestic routes will be charged as follows:
Minimum charge: 10 kg × 200% of The Applicable Normal GCR
Quantity rates: Chargeable weight × 200% of The Applicable 
Normal GCR.


All IATA areas 200% of The Normal GCR
To Europe 267% of The Normal GCR
Exception:
Germany and United 
Kingdom


200% of The Normal GCR


Minimum Charge 200% of the Applicable Minimum Charge


All IATA areas The Applicable GCR


 International Service


 Birdnest will be charged as follow:
- 200% of the normal rate shall apply to all IATA area except 


from Indonesia to Europe (Except Germany and United 
Kingdom), 267% of the Normal Rate shall Apply


- Minimum charge plus surcharge shall apply to all IATA areas.
- Valuation charge shall not be applied if shipper agreed that 


shipment classified as General Cargo or not classified as 
valuable cargo.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


Exception:
BRAILLE TYPE OF EQUIPMENT AND TALKING BOOKS FOR THE BLIND
ALL IATA AREAS - The Applicable GCR
Quantity Rate: 60% of the applicable quantity General Cargo Rate


3.7.8. Baggage Shipped as Cargo 
(Including Unaccompanied Baggage)
 GENERAL


Unaccompanied baggage is also known as personal effects or 
baggage shipped as cargo. Certain shipments qualify reduced 
cargo rates or specific commodity rates see TACT Rules section 
3.7.8. BAGGAGE SHIPPED AS CARGO / 2 and 3.7.8. BAGGAGE 
SHIPPED AS CARGO / 3.a-d for details to ensure that contents 
fall within the definition.


All IATA areas The Applicable GCR


 Rating


3.7.9. Human Remains (Coffin and Ashes)
 ACCEPTANCE


Embalmed human remains may be accepted for carriage on all 
Garuda flights providing that all packaging and documentation are 
met. Human remains will NOT be accepted as part of a 
consolidated shipment or mixed consignment, unless the entire 
shipment consist of human remains. Except for domestic route 
Human Remain in the form of ashes (cremated) can be accepted 
as embalmed human remain.


Between 2 & 3  
and  
Between 1 & 3


200% of The Applicable Normal GCR


Within 3 The Applicable Normal GCR


 Rating


HUMAN BLOOD


All IATA areas The Applicable GCR


 Rating


7. Special Country Information


 IMPORT
7.3. Import/Transit/Export Regulations


Every packaging made from wood to Indonesia whose thickness are 
more than 6mm includes the cargo outer, packing, skid, and spreader 
must be fumigated, heat treatment and marked appropriate to the 
Indonesia Quarantine regulation.


 TRANSIT
- Transshipment to domestic station via any gateway in Indonesia 


and process customs clearance at final destination is permitted 
with special arrangement (BC 1.2). This special arrangement is 
valid for shipment with flight connection between Garuda 
international flight and Garuda domestic flight only.


- Service hour: Monday - Friday (08.00 WIB - 16.30 WIB), Saturday 
(08.00 WIB - 13.00 WIB)


- Mandatory documents should be attached to this transhipment 
are:
1. Invoice
2. Packing List
3. Manifest
4. Airway Bill


- The Airway Bill must state:
1. The city of consignee’s address must be same as airport 


destination
2. Nature’s of Goods (Information of Goods) and consignee’s 


address must be same with the invoice (important)
3. If the goods consists more than 5 kind of items, the name of 


the items must be stated in the AWB (maximum 5 items). If 
less than 5 items, all kind of the items must be stated in the 
AWB


- Transhipment fee USD 0.03 per kg. is charged for any cargo 
transit via Denpasar for international to international sector or 
international to domestic sector (inbound). (this charge is not 
applied for shipments in one flight number)


Notes
1. For some reasons, any shipment on Garuda B737 aircraft services is limited to 250 kg. 


per piece.
2. Handling fee to and beyond ICN (KOREA) for cargo will be charged USD 0.03 per kg.


9. Miscellaneous Information
9.1. Documentation
Shipment from International to Indonesia by GA Carrier must pay 
attention to the Detail of Consignee address and detail of commodity 
information. Nature’s of Goods (Information of Goods) and 
consignee’s address must be same with the invoice (important). If the 
goods consists more than 5 kind of items, the name of the items must 
be stated in the AWB (maximum 5 items). If less than 5 items, all kind 
of the items must be stated in the AWB


9.2. Additional Information
For further Information about Garuda Indonesia cargo regulation, 
please Contact JKTGFQ (Cargo Quality Assurance and System 
Support) at phone +62 21 5501220; fax +62 21 559 10184 or email at 
cgo.qualityassuranceaudit@garuda-indonesia.com


9.3. Internet Information
To obtain information about status update shipment of Garuda 
Indonesia Cargo please access the internet at:  
www.cargo.garuda-indonesia.com
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8.3.  Information by Carrier

Gulf Air (GF/072)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
The European Commission (EC) is enforcing the implementation of 
the Import Control and the Export Control Systems as of 1 January 
2011. It is important to note that these new requirements affect not 
only European carriers but all carriers that operate to and from the EU. 
The full Airway Bill data capture and House Airway Bill has now 
become mandatory by many government authorities including 
customs. Failing to report Airway Bill data in an accurate way before 
flight arrival will result in huge customs fines being imposed on GF.


Advance notification details of all shipments transiting or terminating 
in the destination. Arriving shipments must have all relevant AWB 
information electronically transmitted to the concern customs 
authority prior to aircraft arriving at destination, also commodity - The 
actual description of goods has to be reflected on the Master Airway 
Bill and similar has to enter in the cargo system, for example. Auto 
parts are not acceptable as it has to be actual spare part name such 
as Windscreen, Brake Pipes.


A. Restrictions Due to Nature of Goods
1. Live Animals
Animals will be transported by the most direct route, as quickly as 
possible, subject to the following conditions and exceptions described 
below:


In general, non- human primates and wild caught birds and any 
live animals that are used for laboratory or for experimentation or 
exploitation will not be accepted for carriage on Gulf Air. In 
exceptional circumstances, where conservation and /or breeding 
is concerned, acceptance may be granted subject to prior written 
approval.


Gulf Air Cargo will carry all kinds of animals provided the carriage 
is legal and safe. Legal means that the relevant host state 
authorizations and permissions for export have been granted prior 
to uplift. Safety will be ensured by appropriate risk-assessments 
and application of IATA and USDA (and other regulatory bodies 
where appropriate) rules and rules and guidelines on carriage.


1. When accepted, animals will be transported subject to the 
following:
a. Odorous or strong smelling animals such as monkeys, skunks, 


etc. will not be accepted for carriage on GF flights.
b. Gulf Air accepts only falcons and seeing/hearing dogs as 


accompanied baggage in the passenger cabin. Prior approval 
from Gulf Air is required.


c. Live animals may only be carried as cargo under Master 
Airway Bill in the bulk hold on all aircraft types. Therefore type, 
size and quantities are restricted.


d. Day-old chicks are not permitted to be carried on GF narrow 
bodied aircrafts.


e. Domestic pets are carried on all sectors provided shipped is in 
strict accordance with the current edition of the IATA Live 
Animals Regulations and IATA TACT country regulations of 
the countries of origin, transit and destination and information 
by carrier.


f. Gulf Air will not be liable for any loss or expenses arising from 
death of animals due to natural causes or caused by the 
conduct of the animal itself. AWB must be endorsed “carrier 
not responsible for injury, sickness, or death of animal(s) from 
natural causes”.


g. Endangered species, listed under CITES Appendix I in 
Chapter 6, will not be accepted for carriage.


h. Carriage of animals contaminated with infectious diseases is 
not allowed.


i. Non-human primates and wild caught birds and any live 
animals that are used for laboratory or for experimentation or 
exploitation will not be accepted for carriage. In exceptional 
circumstances, where conservation and/or breeding are 
concerned, acceptance may be granted subject to prior written 
approval.


j. Puppies under ten weeks old will not be accepted for carriage.


k. Gulf Air will not accept following dog breeds which when 
exposed to stress and extreme heat are susceptible to 
increased risk of heat stroke and breathing problems.
i). Snub-Nose dogs: all Bull dogs, Pekinese Pugs
ii). Aggressive dogs: American Pit Bulls Fila Brazileiros, 


Japanese Tosas, Pit Bull Terriers, Toga Argntinos.
iii). Brachycephalic dogs: American Staffordshire Terrier, 


BostonTerrier, Boxer, Brussels Griffin, Bull Terrier, Dutch 
Pug, English Bulldog, English Toy Spaniel, French 
Bulldog, Japanese Pug,Japanese Chin, Shih Tzu, 
Staffordshire Bull Terrier.


l. Live animals will not be accepted at all for travel on E170/190 
aircraft in summer months between April 1st & October 31st.


2. The current edition of “IATA Live Animal Regulation “MUST be 
used to ensure the correct container type is used, the criteria for 
acceptance and handling of live animals are followed.


3. ALL Airways bills are endorsed “Carrier NOT responsible for death 
from natural causes”.


4. Day-old chicks are only accepted under specified conditions and 
on narrow body Aircraft.


5. Gulf Air recognized by the UK’s Pet Travel Scheme (PETS) and 
EU Pet Passport System, which allows Cats & Dogs which have 
already been vaccinated against rabies and micro-chipped to be 
carried from Kingdom of Bahrain into London Heathrow, without 
the need for lengthy six month quarantine period.


2. Arms, Ammunition & Explosives Materials
Special permit is required. Apply to Gulf Air.


3. Dangerous Goods
Gulf Air accepts dangerous goods, in accordance with the current 
IATA Dangerous goods regulations, on all routes.


a. Only explosives of Division 1.4S limited to sporting weapons 
are acceptable for carriage and only with prior approval from 
Gulf Air.


b. Prior approval is required from the CAA for the carriage of 
Munitions of War, Weapons.


c. The carriage of dangerous goods in excepted quantities is 
restricted. Apply to Gulf Air for details.


d. The carriage of Limited Quantities of dangerous goods (“Y” 
packing instructions) are not permitted.


e. Interline transfer of dangerous goods will only be accepted if a 
copy of the acceptance checklist accompanies the 
consignment together with the DGD and the AWB.


f. The shipper must provide a 24-hour emergency Telephone 
number of a person/agency who is knowledgeable of the 
hazards, characteristics and actions to be taken in the case of 
an accident or incident concerning each of the dangerous 
goods being transported. This telephone number, including 
the country and area code, preceded by the words 
“Emergency Contact” or “24-hour number,” must be inserted 
on the DGD, preferably in the “Handling Information” box, e.g. 
Emergency Contact: +47 67 50 00 00.


g. Fissile radioactive materials in any quantity will not be 
accepted for carriage on GF services.


h. Salvage packaging will not be accepted for carriage on GF 
aircrafts.


i. Division 6.2 Category A, infectious substance affecting 
animals (UN 2900) and humans (UN 2814) will be accepted 
only with prior approval.


j. Class 7 radioactive Materials of Categories I, II, and III will be 
accepted for carriage, provided the total Transport Index (TI) 
in one package or in a group of packages must not exceed 3.0 
for narrow bodied aircraft and 8.0 for wide bodied aircraft.
Restriction applies for total TI per aircraft. Apply to GF.


k. Class 9 Carbon dioxide, Solid (Dry ice) UN 1845 shipped by 
itself or used as a refrigerant will be restricted to maximum 200 
kg. per hold on any GF aircraft. The information to the pilot-in-
command should be provided.


l. Class 9 Polymeric beads, expandable, evolving flammable 
vapour UN 2211 is restricted to 100 kg. per hold on any GF 
aircraft.


m. Wheelchairs or other battery-powered mobility devices with 
spillable batteries will be accepted only when the battery is 
removed from the wheelchair or mobility device and the 
removed battery classified as dangerous goods and carried 
only as cargo (see 2.3.2.3. and 9.3.16). Batteries attached or 
installed in the wheelchair or mobility devices will not be 
accepted


n. Lithium metal or lithium alloy cells and batteries (UN 3090), 
and lithium metal or lithium alloy cells and batteries packed 
with or contained in equipment (UN3091) are prohibited from 
carriage as cargo on GF aircrafts. This prohibition does not 
apply to GF company materials


o. Dangerous Goods in airmail will not be accepted for carriage 
on GF aircrafts
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p. Prior approval is required to carry dangerous goods in Division 
1; 2.1; 3 & 8 as defined in these regulations on all GF narrow 
bodied aircrafts Aft hold.


4. Human Remains
a. Human remains (embalmed or not emblamed) in Coffin are 


accepted subject to have advance arrangement and the 
conditions are fulfilled as spelled out in general rules 2.3.3.A.4.


b. Human remains (cremated) in Ashes must be shipped in funeral 
urns which are efficiently protected against breakage by a 
cushioning packaging.
Cremated Human remains will be accepted in any aircraft without 
advance arrangements.


7. Perishables
Shippers must sign the Indemnity Form - For Carriage of Perishable/
Sea Products which releases Gulf Air from all legal liability for 
shipments of perishables which are liable to deteriorate or perish due 
to changes in climate, temperature, humidity, altitude or other ordinary 
exposure, or because of length of time in transit and subject to the 
following pre-requisite conditions:


1. Advance arrangements have been made with GF
2. Adequate packing
3. Prominent and clear marking or labelling of package(s)


8. Personal Effects
All shipments of personal effects (baggage shipped as cargo) must 
have attached to the AWB a declaration of contents prepared and 
signed by the shipper and showing value for customs purposes.
Personal effect consists of wearing apparels, household furnishings 
and personal articles. These articles include portable musical 
instruments, portable personal electronic devices (such as 
computers, games and audio/visual equipment) and portable sports 
equipment. This definition excludes machinery, machine or spare 
parts, money, securities, jewelry, watches, plate and plated ware, furs,
films, cameras, tickets, documents, liquors, performs, merchandise 
and commercial samples.


11. Valuable Cargo
Valuable Cargo can only be accepted for carriage if the shipper:
a. Declares a value for carriage and the excess valuation charge 


assessed. The declared value must be the ACTUAL MONETARY 
VALUE of the goods. Fictitious or false values or ‘NVD’ are not 
acceptable;
or


b. Signs a letter of indemnity, releasing Gulf Air from all legal liability 
for more than SDR 19 per kg. Blank copies of indemnity forms are 
available from Gulf Air Cargo offices;
or


c. Accepts Gulf Air all-risks insurance, within the limitations of 
coverage available as shown below.


The above limitations also apply to VAL cargo transferred to Gulf Air 
by other carriers.


14. Fish shipments
Gulf Air will accept fish shipments packed in dry ice or gel packs only. 
GULF AIR DOES NOT ACCEPT shipments packed in any form of wet 
ice.
Fresh seafood must be shipped in leak proof boxes. Each piece must 
be banded or taped together with a minimum of 2 bands around the 
width of the box. A polyethylene bag at least 4 mil thick or two 2 mil 
thick must be used inside each box to prevent leakage.


17. Liquids
Liquids are accepted subject to the following conditions:


a. Liquids which are included in the IATA/ICAO list of dangerous 
goods must strictly comply with the limitations provided by 
IATA/ICAO


b. Non restricted liquids must be packed to prevent breakage and 
leakage arising from blows or from variations in atmospheric 
pressure, temperature or humidity during flight. As a general 
rule non restricted liquids must be stored in suitable material 
hermetically sealed and must be placed in another tightly 
closed container which must be stuffed with an absorbent 
material suitable to withstand shocks and prevent leakage. 
The receptacle must not be filled to over 90% of its capacity in 
order it to allow the liquid to expand at high altitudes.


B. Restrictions Due to Weight and Dimensions
Any pieces weighing more than 150 kg. and/or which are particularly 
bulky must be notified to the Gulf Air acceptance office.


3. Transportation Charges
3.2. Valuation Charges
In addition to General Rule 3.2. (1)
Shipper/Consignor if declining to pay valuation charges in excess of 
the carrier’s limit of liability needs to sign the Valuable cargo indemnity 
form, releasing Gulf Air from all legal liability for more than SDR19 per 
kg. Blank forms are available from Gulf Air cargo offices.


4. Services and Related Charges
4.3. Insurance
Gulf Air does not offer individual consignment insurance. If required, 
customer should seek to obtain independent cover. The duplicate 
copy of the insurance certificate shall be attached to the AWB.


7. Special Country Information
7.2. Charges Collect
7.2.1. General
GF will only accept charges collect shipments in accordance with 
General Rule 7.2. provided GF receives from the accepting cargo 
agent or carrier a guarantee to pay all due charges in the event 
shipment can not be delivered for any reason.


9. Miscellaneous Information
9.1. Fuel Surcharge and Security Surcharge
Gulf Air assesses a fuel surcharge and security surcharge for all 
consignments. Please contact Gulf Air cargo office for more details.


9.2. Internet Information
To obtain additional information about Gulf Air cargo, please access 
the internet at www.gfcargo.com
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8.3.  Information by Carrier

Hong Kong Dragon Airlines Ltd. (KA/043)


1. General Information
Dragonair Cargo provides a comprehensive suite of specialised and 
professional air-cargo solutions to meet your needs, offering an 
optimal fit for your business.


PHARMA
 
-


 
Comprehensive temperature management 
for pharmaceutical products.


PRIORITY
 
-


 
Priority handling and money-back 
guanrantee.*


DG
 
-


 
Dangerous goods under the care of certified 
professionals.


FRESH
 
-


 
Effective cold-chain management to ensure 
shipments arrive fresh.


LIVE ANIMAL
 
-


 
Tender, special care for live animals.


SECURE
 
-


 
High security for high-value shipments.


COURIER
 
-


 
Small parcels service with fast customs 
clearance.


EXPERT
 
-


 
Tailor-made solutions for special shipments.


* Terms & conditions apply
For details of our air cargo solutions, please visit 
www.dragonaircargo.com.


2. Acceptance for Carriage
2.1. General
Cargo is accepted for carriage in accordance with Dragonair’s 
“Conditions of Carriage for Cargo”, copy of which is available at any 
Dragonair Cargo Office and Dragonair Cargo website 
www.dragonaircargo.com.


2.3. Acceptance of Goods
2.3.1. General
The following types of goods must be booked in advance through 
Dragonair’s local cargo reservation office:
a. Urgent medical supplies.
b. Newspapers.
c. All kinds of perishable goods, which are subject to decay, 


deterioration or depreciation.
d. Live animals.
e. Human remains (embalmed or cremated).
f. Valuable cargo.
g. Consignments requiring special care and attention in transit, 


including goods of unusual dimensions.
h. Any goods of urgent nature.
i. All dangerous goods


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
a. Shipment must be in accordance with IATA Live Animal 


Regulations. The shipper must ensure that all licences, 
certificates, CITES document, boarding/landing permits, etc. have 
been obtained prior to cargo acceptance.


b. Shipment that requires heat and ventilation can only be accepted 
in Hold 5 of A330 and B747F. Only those Live Animals that do not 
require heat and ventilation can be accepted on A330, A321, A320 
and B747F, for example, live fish.


3. Dangerous goods
The shipment must be named, classified, packaged, labelled, marked 
and certified in accordance with the current issue of the IATA 
Dangerous Goods Regulations and any other applicable legislation. 
Attention is drawn to the Hong Kong Government and the Dragonair 
exception in the IATA Dangerous Goods Regulations.


11. Valuable Cargo
a. A consignment having declared value for carriage in excess of 


USD 1,000,000 will not be accepted unless special arrangements 
have been made in advance with Dragonair.


b. For security reasons, consignors should arrange delivery as near 
as possible to the departure time of the flight on which the 
consignment is to be despatched. The consignor should also 
preadvise the consignee to make immediate collection 
arrangements.


c. The package must be sufficiently strong to preclude damage 
through normal and repeated handling. Each package must be 
sealed or steel banded.


13. Wet Cargo
With regard to goods such as meat, animal casing, soft fruits and 
marine products etc. which may leak or give off moisture during 
transportation:
a. Packing must be adequate enough to prevent leakage.
b. Proper markings should be put on the outer packing.
c. “This Side Up” labels should be fixed, where possible, on all four 


sides of the package close to the top edge.
d. Water should not flow out of the package when tilted sideways and 


longitudinally at an angle of 23° and the lid of the package must 
not lift off when tilted.


Contact any Dragonair office for details of how to pack wet shipments.


B. Restrictions Due to Weight and Dimensions
Cargo with weights exceeding 150 kg. to 230 kg. or with dimensions 
exceeding either of 170 cm (L), 140 cm (W) and 117 cm (H), per piece 
on narrow-bodied aircraft (A320 and A321) can only be accepted with 
authorization from cgo#exp@cathaypacific.com.


3. Transportation Charges
3.2. Valuation Charges
 For traffic from Hong Kong on Dragonair the minimum valuation 


charge will be USD 2.00 per consignment.
 Consignment valued at more than SDR 19 per kg. will be 


assessed valuation charges not less than 0.75% (to/from South 
West Pacific except Australia 0.50%) of the Shipper’s declared 
value for carriage exceeding SDR 19 per kg.


 Shippers must declare a value for carriage on the AWB. This 
declaration may be a specific amount or NVD (No Value 
Declared). For the purpose of applying valuation charges, the 
value per kilogram or per pound must be determined by dividing 
the shipper’s declared value for carriage by the gross weight of the 
consignment as declared in the Gross Weight box on the AWB.
Declaredvalue for carriage may not be entered or (if already 
entered on the AWB) amended after despatch of the shipment 
from the airport (or city) of departure shown on the AWB.


 The declared value for carriage applies for the actual gross weight 
of the consignment, excluding the weight of airline owned ULDs. 
Value declarations for individual parts of the shipment only or 
higher or lower value declarations for some parts of a shipment 
are not possible.


3.7. Class Rates
3.7.2. Live Animals


1. Rates covering all areas
The rates for live animals as stated below are to be determined as 
follows.
Where the rate is stated:
a. As a percentage of the Normal GCR (i.e. “150% of the Normal 


GCR”), such percentage is to be applied to the 1 kg. general cargo 
rate (see also Rule 3.5.2.) regardless of the weight of the 
consignment.


b. As “the Normal GCR”, the 1 kg. general cargo rate must be applied 
(see also Rule 3.5.2.) regardless of the weight of the consignment.


c. As (a percentage of) “the applicable GCR”, apply (such 
percentage) to the general cargo rate applicable to the weight of 
the consignment.


Where two different percentages exist i.e. one for the country of 
destination and one for the country of origin, the percentage of the 
country of origin prevails.
The weight of the animal container, food etc. will be included in the 
chargeable weight of the consignment
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IATA AREA (see Rule 1.2.2. Definitions of Areas at TACT Rules)
Within 1 Within 2 Within 3 Between 1 & 2 Between 2 & 3 Between 3 & 1


ALL LIVE ANIMALS 
except: 
Baby Poultry less than 72 hours old


175% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


150% of Normal 
GCR


Except: 1 below Except: 1 below Except: 1 below
BABY POULTRY 
less than 
72 hours old


Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR


Except: 1 below Except: 1 below Except: 1 below


Exception:
1. Within and from the South West Pacific sub-area:


200% of the applicable GCR.


2. Minimum charge
The minimum charge for consignments of live animals is 200% of the 
applicable minimum charge.


Area: Rate:
All IATA areas 200% of the Normal GCR


Note: 
The above charges shall be applicable to carriage of both the animal and its container.


3.7.6. Valuable Cargo


2. Rating


Exceptions:
1. From France: 250% of the Normal GCR


2. Russia to all areas (except Canada, USA): 300% of the Normal GCR


3. Russia to Canada, USA:


a. consignments weighing up to 1000 kg.: 300% of the Normal GCR


b. consignments weighing 1000 kg. or over: 200% of the Normal GCR


3. Minimum charge
The minimum charge for consignments of valuables is 200%(1) of the 
applicable minimum charge, provided that it is not less than USD 
50.00(2), or equivalent.
Exceptions
1. From France: 400% of the applicable minimum charge


2. From Saudi Arabia: Minimum charge is SAR 190


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
Consignment of the above articles in consignments of 5 kg. or more, 
will be charged as follows:


Area: Rate:
Within IATA area 1: 67% of the Normal GCR
Within Europe: 67% of the Normal GCR
Between IATA areas 1 and 2: 67% of the Normal GCR
All other areas: 50% of the Normal GCR


2. Quantity Rate
Where a General Cargo Quantity Rate results in a lower charge than 
the rate established by this rule, such lower rate shall apply.


3. Minimum charge
The minimum charge shall be the normal minimum charge as 
published in section 4.3. of the Rates books and in Rule 3.4. Unless a 
KA minimum charge is applicable.


Area Rate:
From all IATA areas Applicable GCR


3.7.8. Baggage Shipped as Cargo


3. Rating


3.7.9. Human Remains


1. Calculation
The charge for transportation of human remains will be assessed as 
follows:


Area Rate:
All IATA areas  
(except within area 2)


Applicable GCR


Within IATA area 2 300% of the Normal GCR


Area Rate:
All IATA areas  
(except within area 2)


Normal GCR


Within IATA area 2 200% of the Normal GCR


 Ashes


 Coffin


2. Minimum charge
For transportation of human remains the normal minimum charges are 
applicable. Except for transportation wholly within IATA Area 2 a 
minimum charge will be levied of 200% of the applicable minimum 
charge, provided that this shall not be less than USD 65.00 or 
equivalent.


3.7.10. Diplomatic Bags
Applicable GCR.


3.9. Computation of Charges
3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres/366 
cubic inches per kilogramme (166 cubic inches per pound), shall be 
charged on volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.


4. Services and Related Charges
4.3. Insurance
Dragonair does not offer air cargo insurance.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


Others USD 80.00 per UN or equivalent in local currency.


From To IATA Area Minimum fee per 
shipment


China (excl. HKG)
 Beijing ................. 1, 2 and 3 ......................................CNY 500
 Fuzhou ................ 1, 2 and 3 ......................................CNY 600
 Shanghai ............ 1, 2 and 3 ......................................CNY 640
 Xiamen ............... 1, 2 and 3 ......................................CNY 300
Chinese Taipei ...........1, 2 and 3 ......................................TWD 4,000


Fee per package/overpack ............TWD 500
Max. fee per shipment ...................TWD 7,000


Hong Kong .................1, 2 and 3 ......................................HKD 312
Japan .........................1, 2 and 3 ......................................JPY 10000


Fee per package/overpack ............JPY 2000
Max. fee per shipment ...................JPY 30000


Thailand .....................1 ....................................................THB 1000
Fee per package/overpack ............THB 200
Max. fee per shipment ...................THB 3000
2 and 3 ..........................................THB 700
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8.3.  Information by Carrier

5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of “Charges Collect” Shipments
The following items will not be accepted on a charges collect basis 
unless payment of all charges involved is guaranteed.
a. Samples of any nature
b. Perishable goods
c. Live animals
d. Newspapers, magazines and printed matter
e. Press photographs
f. Human remains
g. Articles intended as gifts
h. Alcoholic beverages
i. Shipments obviously not worth the amount of the freight charges.


6. The Air Waybill
6.1. General
a. “To Order” or “Negotiable” Air Waybill is not to be accepted.
b. “Notify party” should not be printed on the “Consignee name and 


address” box of the Air Waybill, but to be printed on the “Handling 
Information” box of the Air Waybill.


7. Special Country Information
7.2. Charges Collect
Charges Collect shipment to Dhaka, Phnom Penh, and People’s 
Republic of China is not accepted.


9. Miscellaneous Information
9.1. C.O.D.
Dragonair does not provide a C.O.D. service.


9.2. Local Accessory Charges Applicable for Hong Kong at 
Cathay Pacific Cargo Terminal
(All charges are in HKD)


 Terminal charge for bulk cargo, per kg. ...................... 1.68
 Terminal charge for shipper built ULD, per kg. ........... 1.48
 Minimum charge ......................................................... 45.00


9.2.1. Import
9.2.1.1. Handling:


9.2.1.2. Storage
The storage period will commence at 00.01 hours on the day following 
of flight check-in at the cargo terminal until goods collected from 
carrier premises.
Storage Period
 First 2 days (excluding Sundays or public holidays) ... Free
 Subsequent 24 hour periods or part thereof (including 


Sundays or public holidays). per kg., per day ............. 2.20
 Minimum charge for all cargo, except for valuable 


shipment ..................................................................... 40.00
 Minimum charge for all valuable cargo ....................... 300.00


 Documentation fee per Air Waybill (AWB) .................. 13.00
 Proof of delivery in writing with or without photocopy of 


signed delivery receipt ................................................ 120.00
 Amendment fee per AWB:


a. Amendment without involve any change of airport 
destination ............................................................. 90.00


b Amendment include change of airport 
destination ............................................................. 140.00


 Return shipment processing fee ................................. 390.00
(Plus advanced expense the airline pays due to the 
handling of the return shipment and 15% of the 
advanced expense)


 Bank consignment release:
a. The consignee bank has office in Hong Kong ....... 120.00
b The consignee bank does not have office  


in Hong Kong ........................................................ 210.00
(Plus any advanced expense the airline pays due 
to the handling of the bank consignment release 
and 15% of the advanced expense)


 Certify true copy of AWB or carriers own document,  
per document .............................................................. 75.00


 House Air Waybill (HAWB) data processing fee,  
per HAWB ................................................................... 25.00


 Shipside release charge, per flight .............................. 200.00
 Import permit processing fee for human remains,  


per shipment ............................................................... 500.00
 E-manifest enquiry fee, per HAWB ............................. 25.00


9.2.1.3. Others


9.2.2. Export
9.2.2.1. Handling
(See 9.2.1.1.)


 Documentation per AWB ............................................ 13.00
 Countersign per HAWB ............................................... 75.00
 Amendment fee per AWB or HAWB:


a. Amendment without involve any change of airport 
destination ............................................................. 90.00


b Amendment include change of airport  
destination ............................................................. 140.00


 Return shipment processing fee ................................. 390.00
(Plus advanced expense the airline pays due to the 
handling of the return shipment and 15% of the 
advanced expense)


 Proof of delivery in writing with or without photocopy of 
signed delivery receipt ................................................ 120.00


 HAWB data reprocessing fee, per HAWB ................... 25.00
 Certify true copy of AWB or carriers own document,  


per document .............................................................. 75.00
 Dangerous goods handling fee, per AWB ................... 312.00
 Aviation Security Charge (ASC), should security 


screening service be required through airlines, the 
following charges are applicable:
- Per kg. ................................................................... 0.75
- Mimimum per shipment ......................................... 25.00
- Handling fee for all cargo, except for  


valuable cargo ....................................................... 30.00
- Handling fee for valuable cargo ............................ 275.00
This due Carrier charge must be prepaid and be 
inserted on the AWB, other charges box with “SCC” 
code


 Advance Cargo Information (ACI) fee per HAWB ....... 5.00
Charges must be prepaid and AWB must show “CG” 
code.


 Dangerous goods check at customer facility  
hourly rate ................................................................... 550.00
Minimum charge (Min. one hour plus  
transportation charge 550.00)...................................... 1,100.00


 Security handling charge for live horse, per AWB ...... 2,000.00
 E-manifest enquiry fee, per HAWB ............................. 25.00
 Storage Fee (Applicable to export shipment retrieves 


from the terminal)
The storage period commences from the calendar date 
when shipment accepts at the terminal until shipment 
retrieves from the terminal.
- Per kg. and per day for all cargo ........................... 1.20
- Minimum charge for all cargo, except for  


valuable cargo ....................................................... 40.00
- Minimum charge for valuable cargo ...................... 150.00


9.2.2.2. Others


Note: 
The highest rate break for traffic from Hong Kong is only Minimum, Normal and over 45 kg. 
No higher tariff rate break is available. In addition, no SCR/ULD rates are applicable on KA 
service ex Hong Kong.


9.3. Rules for Traffic
 Cargo Density:


1:6000 cubic cm or 366 cubic inch.
 Valuation charge:


If declared value above SDR 19 per kilo, Dragonair will charge not 
less than 0.75% of shipper declared value.


 Disbursement fee:
For collection of services incurred at origin incidental to the air 
carriage of the consignment. Such services will be limited to prior 
transportation, handling and documentation. The airlines will 
charge10% of the collection charge but not less than USD 20.00


 Fees for charge collect:
1. When the weight and valuation charge on the Air Waybill are 


shown for collection from the consignee, a charges collect fee 
shall be charged. The fee for such charges collect services 
shall be not less than 5% of the weight and valuation charges 
amount.


2. When charges collect services are performed for amounts 
other than the weight and valuation charges on the Air Waybill, 
a charges collect may also be charged.


3. The fee for charge collect services shall in no case be less than 
USD 10.00 per consignment.


For detailed rates and charges, please contact Dragonair local 
cargo office or visit www.dragonaircargo.com


 Rates for offline origins/destinations:
add-on 20% of through rate from online connecting origin to online 
connecting destination, unless otherwise specified on TACT rates. 
(Not applicable to traffic from Hong Kong)
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8.3.  Information by Carrier

CX/KA OFFLINE PORTS PUBLISHED GENERAL CARGO RATES 
EX HONG KONG IN HKD


Offline destinations AREA Minimum Normal Over 
45 kg


TC1
USA and Canada 1380.00 138.00 115.00
Area other than USA and 
Canada


1880.00 188.00 168.00


TC2
Europe 603.75 101.43 76.13
Middle East 386.40 74.75 56.55
Africa 411.70 86.25 67.08


TC3


South Asian Subcontinent 218.50 37.38 29.70
PRC (excluding Macao and 
Chinese Taipei)


207.00 24.15 19.55


South East Asia 368.00 32.20 27.60
South West Pacific 297.85 74.75 56.35
Japan and Korea 263.35 35.08 26.45
Macao and ChineseTaipei 195.50 15.53 11.50


9.4. Rules for Traffic from Hong Kong to Cathay Pacific/
Dragonair Offline Destinations


 South Asian Subcontinent includes Afghanistan, Bangladesh, 
Bhutan, India, Maldives, Nepal, Pakistan and Sri Lanka.


 South East Asia excludes PRC, Macao and Chinese Taipei.
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8.3.  Information by Carrier

Iberia(IB/075)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
General
Consignments of live animals will not be accepted without prior 
confirmation of booked space requested beforehand.


a. Health and condition of animals
Only animals in good health will be accepted; this information shall 
appear in the “Shipper’s Certification”.
For acceptance of pregnant animals, it is necessary to have special 
instructions from the shipper, who shall present a certificate from the 
veterinary surgeon specifying that the animal is in no risk of giving 
birth, suffering any injury or dying as a result of its condition.
Otherwise, or when the animal is in an advanced state of pregnancy, 
acceptance will be refused. When it is necessary to administer a 
tranquillizing drug to the animal, this shall be done only under the 
supervision of a veterinary surgeon and with the shipper’s consent.
If a drug of this type has been administered the following information 
shall accompany the animal: time at which it has been given; type of 
drug; dose and estimated duration of its effects.


b. Packing, labelling and marking
The container or cage where the animal is to go shall be easily 
handled, clean and leakproof, so as to avoid all possibility of liquids or 
excrements escaping or of the animal harming the person handling it. 
The floor of the container shall be covered with appropriate absorbent 
material not forbidden in the countries of transit or destination.
The shipper shall show on the cage or container the name, complete 
address, and telephone number of the consignee in a perfectly legible 
and lasting manner. This information shall necessarily correspond 
with that specified in the AWB. The necessary labels shall appear in 
the most conspicuous parts of each cage or container. It is obligatory 
to use the IATA labels for Live Animals, the Two Arrows indicating 
“this side up” and, if applicable, the label “Laboratory Animals”, 
“Poisonous”, etc.
The special instructions for handling, feeding, watering, etc. must be 
marked on or attached to the container.


c. Documents
In the “Nature and Quantity of Goods” box in the AWB, the common 
name of the animals to be shipped must be shown, as well as the 
number.
The shipper must provide the necessary certificates from the Official 
Veterinary Authorities, Shipper’s Certificates and Permits required by 
the Authorities of the countries of origin, transit or destination.
Copies, photocopies and duplicates of the Certificates will not be 
accepted even if they bear the original stamp. No corrections of any 
type will be accepted and the date shall be that on which the shipment 
is made or, if this is not possible, of the day before.
These documents shall cover each and every animal in the shipment.


d. Transfers
No transfer of any kind of live animal from other companies to Iberia 
shall be accepted, even though these animals may not included in the 
Appendices of C.I.T.E.S., except when they are pets.


Baby chicken


a. Restrictions due to time
Consignments of chicken will not be accepted if delivery to consignee 
is expected to be 72 hours after the birth of the chicks shown in the 
corresponding Certificate.


b. Restriction due to type of aircraft
The maximum acceptable quantity is always subject to prior 
confirmation of booking.
- A-319 Forward Hold 213 kg. Aft Hold + Bulk 341 kg.
- A-320 Forward Hold 218 kg. Aft Hold + Bulk 320 kg.
- A-321 Forward Hold 351 kg. Aft Hold + Bulk 320 kg.
- A-340/A-330 Forward Hold 1426 kg. (NORM/MAX COOLING). Aft 


Hold 804. Bulk 322 kg.
- B-757F aft Hold 300 kg. Main deck 3192 kg.
Very special attention shall be given to shipments that have to be 
transferred to another plane in order to avoid exceeding the 
established limits.


4. Human remains
To transport a corpse by air, it must be previously embalmed. Sanitary 
authorization will not be granted for the arrival at, departure from, or 
transit through Spanish Territory, or exhumation of corpses whose 
cause of death represents a health risk such as cholera, smallpox, 
plague, yellow fever, typhus, gangrene, carbuncle, tetanus and those 
others that may be determined by Direccion General de Sanidad 
publishedthe Boletin Oficial del Estado. The above also applies to 
corpses contaminated by radioactive products. For further information 
consult the nearest Spanish Consulate. The Spanish Consuls or 
diplomatic representatives abroad, within their respective areas, are 
the sole competent authorities able to issue the required documents 
when the shipment has to be from abroad to Spain.
The origin station shall verify, before acceptance of a coffin, that its 
size will fit into cargo compartments of the plane or planes in which it 
is to be transported to its place of destination. The origin station shall 
advise the destination station or intermediate stations if any, the 
compartment in which the coffin has been placed, as well as the full 
name of the dead person, and name and address of the person who 
is to receive the remains.


10. Valuable cargo


a. Definition
With regard to the information related to this paragraph, valuable 
cargo is defined as per General Rule 3.7.6. including legal coins.


b. Acceptance
Before accepting a valuable consignment, confirmation must be 
obtained of the request booking for a certain flight. Valuable 
consignments will not be accepted for flights arriving at point of 
destination on weekends or holidays.


c. Restrictions due to value
1. Valuation limit of one consignment


No consignment having a declared value for carriage in excess 
of USD 100,000, or equivalent, will be accepted for carriage, 
except for consignments solely on Iberia or British Airways 
services, when the value must not exceed USD 250,000 or 
equivalent.


2. Valuation limit for one aircraft
The total value of declared value for carriage of consignments 
to be carried in any aircraft shall not exceed USD 3,000,000 or 
equivalent.


Exception:
If for any reason this limit needs to be exceeded, the station 
involved must obtain prior authority from insurance branch 
(mcmonge@iberia.es, apalomoco@iberia.es and 
sgarciagonz@iberia.es) and cargo department 
(customersupport@iagcargo.com and QLMFGIB) 5 working 
days before the shipping date, with the following information:
1. Nature of goods
2. Origin and destination
3. Date of flight
4. Declared Value


d. Security charges
Consignments of valuables whatever the amount, weight, origin, 
destination or routing stated on the AWB will be subjected to a security 
charge of EUR 165.00 up to 1,000 kg. and EUR 29.11 per tonne or 
fraction per each consignment (or its equivalent value) both on 
international and domestic traffic. VAT will be applied both to domestic 
and intracommunitary carriage.


e. Declared Value for Carriage
The valuation by the shipper must not be less than:
 the value declared for customs in the corresponding box on the 


AWB; or
 the value stated on the shipper’s invoice; or
 the value stated on the appropriate customs documents.


f. Transfers
Value Consignments
 No transfers involving other carriers will be accepted with valuable 


consignments except British Airways.
 IB will not accept valuable consignments to any destination 


involving transfer to other company except British Airways.
Consignment with Declared Value for Carriage
 These consignments will be accepted only under Iberia’s or British 


Airways AWBs and preferably they will fly with Iberia’s flights.


g. Storage
Storage surcharges will be applicable for use of safety facilities in 
accordance with current rates.

Iberia(IB/075) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

i. Handling surcharges
Aircraft carrying valuables will be subject to handling surcharges for 
any valuation amount, weight or consignment routing to current local 
rates.


B. Restrictions Due to Weight and Dimensions
Unusual shipments
Introduction
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made. 
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.
i). Subject to advance arrangements is any oversize piece which 


exceeds 96 inches of width or 125 inches of length and/or which 
totally or partially prevents other freight from being loaded on the 
same pallet or in the same container (ULD). The length shall be 
measured from the extreme front to the extreme rear of the 
piece(s). If tie-downs required by Special Federal Aviation 
Administration obstruct the loading of additional freight, they shall 
be included in above measurement.


ii). For shipments which do not permit other cargo to be loaded on 
top, carrier may charge the difference between the height of such 
shipment and the top of the ULD or doorway.


iii). For shipments which do not permit cargo to be loaded along/aside 
on the same pallet or in the same ULD, carrier may charge the 
difference between actual size of shipment and extreme length or 
width of pallet or container.


F. Other Restrictions
Tracking / Monitoring devices (GPS, GPRS, GSM, RFID)
Iberia does not allow any actively transmitting devices of any type on 
board the aircraft without prior approval.


3. Transportation Charges
3.2. Valuation Charges
Within the ECAA (plus all other countries not covered by the main 
Section 3.2. of TACT Rules. Consignments valued at more than  
SDR 19 per kg. will be assessed valuation charges of 0.75% of the 
shippers declared value for carriage exceeding SDR 19 per kg.


3.7. Class Rates
3.7.1. General
Iberia applies the general Class Rates conditions as shown in the 
Section 3.7. of TACT Rules, with the following exceptions:


a. To Australia


b. From Australia


c. Between USA and the ECAA


d. Within Europe including between countries ECAA
The rate shall be the below indicated percentages of the N rate (or 
the B and K rate where applicable) according with the Class


3.7.2. Live Animals
For consignments of Live Animals of ALL classifications, 
WORLDWIDE, IB requires the Minimum Charge specified in General 
Rule 3.7.1., subject to a Minimum of EUR 219.46 or GBP 175.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


Note: 
Additional charge of EUR 107.06/U.N. to cover dedicated transportation to/from the aircraft, 
custody and pre-alert services.


7. Special Country Information
7.3. Import/Transit/Export Regulations
SPAIN (Iberia Handling Charges and Services)
For this kind of rates you just need to consult our local cargo terminals.


9. Miscellaneous Information
9.1. C.O.D.
Iberia will not accept C.O.D. shipments.


Live Animals (except baby 
poultry less than 72 hours  
old


Same as rest of Area 3 - 
South West Pacific sub-area 


destinations


Minimum Charge - Same as 
rest of Area 3 - South West 
Pacific sub-area destinations


Baby poultry less than 72 
hours old
Valuable cargo
Human remains (ashes) (1)
Human remains (coffins) (1)
Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues
Baggage shipped as Cargo
Note:
(1) Minimum charge may not be lower than EUR 44.90 or USD 65.00


Live Animals (except baby 
poultry less than 72 hours  
old)


200% of the Applicable GCR 200% of the applicable 
Minimum Charge


Baby poultry less than 72 
hours old


200% of the Applicable GCR 200% of the applicable 
Minimum Charge


Valuable cargo 200% of the Normal GCR 200% of the applicable 
Minimum Charge


Human remains (ashes) Applicable GCR 200% of the applicable 
Minimum Charge (1)


Human remains (coffins) Applicable Normal GCR 200% of the applicable 
Minimum Charge (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


50% of the Normal GCR Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Note:
(1) Minimum charge may not be lower than EUR 44.90 or USD 65.00


Live Animals (except baby 
poultry less than 72 hours 
old)


175% of the Normal GCR 200% of the applicable 
Minimum Charge


Baby poultry less than 72 
hours old


Normal GCR 200% of the applicable 
Minimum Charge


Valuable cargo 200% of the Normal GCR 200% of the applicable 
Minimum Charge


Human remains (ashes) Applicable GCR 200% of the applicable 
Minimum Charge (1)


Human remains (coffins) Applicable Normal GCR 200% of the applicable 
Minimum Charge (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


67% of the Normal GCR Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Note:
(1) Minimum charge may not be lower than EUR 44.90 or USD 65.00


Live Animals (except baby 
poultry less than 72 hours  
old)


200% 200% of the applicable 
Minimum Charge (if 
applicable)


Baby poultry less than 72 
hours old


150% 200% of the applicable 
Minimum Charge (if 
applicable)


Valuable cargo 250% 200% of the applicable 
Minimum Charge (if 
applicable)


Human remains (ashes) 300% 200% of the applicable 
Minimum Charge (if 
applicable) (1)


Human remains (coffins) 250% 200% of the applicable 
Minimum Charge (if 
applicable) (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


85% (2) Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Notes:
(1) Minimum charge may not be lower than EUR 44.90 or USD 65.00
(2) Except Spanish Domestic traffic, where the applicable percentage will be 70% of the 


GCR.


From To IATA Area Minimum fee per 
shipment


Spain .......................... AWBs not including radio-
active and radio-pharma 
U.N.’s:


First U.N., per AWB .......................EUR 34.06
Each additional U.N., per U.N. ......EUR 22.35


Note  AWBs including radio-active 
and radio-pharma U.N.’s:


First U.N., per AWB .......................EUR 57.43
Each additional non  
radio-active and/or radio  
pharma U.N., per U.N.....................EUR 22.35
Each additional radio-active and/or 
radio pharma U.N., per U.N. ..........EUR 36.91
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8.3.  Information by Carrier

9.2 Iberia Cargo Value Added Products
Iberia Cargo and British Airways World Cargo have formed IAG 
Cargo. With a global network of over 350 destinations across 80 
countries. IAG Cargo has an extensive range of products to suit every 
freight requirement. Whether shipping temperature sensitive 
pharmaceuticals, live animals or general freight, IAG Cargo has a 
solution. For more Product information please visit - 
www.iagcargo.com
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8.3.  Information by Carrier


2. Acceptance for Carriage
2.1. General
2.1.3. Carriers’ Liability
(Exclusion from liability)
The carrier shall not be liable for loss, damage or other result caused 
by:
 Violation of shipper due to improper or insufficient packing.
 Delayed Customs release.


2.3. Acceptance of Goods
2.3.1. General
The shipper is responsible for ensuring that the cargo is packed in an 
appropriate way for the air carriage so as to ensure that it can be 
carried safely with ordinary care in handling.


d. The contents of each consignment must be properly packed so as 
to withstand normal transportation incidents.


2.3.2. Consignments Ready for Carriage


3. Transportation Charges


To Australia 150% of the Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA 175% of the Normal GCR
ECAA to USA 175% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA Normal GCR
ECAA to USA Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia 200% of the Normal GCR
From Australia 200% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


USA to ECAA 200% of the Normal GCR
ECAA to USA 200% of the Normal GCR
Minimum Charge 200% of the applicable Minimum Charge


To Australia 50% of the Normal GCR
From Australia 50% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA 67% of the Normal GCR
ECAA to USA 67% of the Normal GCR
Minimum Charge Normal Minimum Charge


To Australia Applicable GCR
From Australia 75% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Applicable GCR
ECAA to USA Applicable GCR
Minimum Charge Normal Minimum Charge


To Australia Applicable GCR
From Australia Applicable GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Applicable GCR
ECAA to USA Applicable GCR
Minimum Charge Normal Minimum Charge


To Australia Normal GCR
From Australia Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Normal GCR
ECAA to USA Normal GCR
Minimum Charge Normal Minimum Charge
Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 50.00


Note: 
Minimum charge may not be lower than USD 50.00


3.7. Class Rates
3.7.2. Live Animals


1. Between Iran and Australia:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


2. Between the USA and the ECAA:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


Note: 
Pricing for other regions, please refer to the general section 3.7.2.


3.7.6. Valuable Cargo


1. Between Iran and Australia:


2. Between the USA and the ECAA:


Note: 
Pricing for other regions, please refer to the general section 3.7.6.


3.7.7. Newspapers, Periodicals, Magazines, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Between Iran and Australia:


2. Between the USA and the ECAA:


Note: 
Pricing for other regions, please refer to the general section 3.7.7.


3.7.8. Baggage Shipped as Cargo


1. Between Iran and Australia:


2. Between the USA and the ECAA:


Note: 
Pricing for other regions, please refer to the general section 3.7.8.


3.7.9. Human Remains
a. Ashes
1. Between Iran and Australia:


2. Between the USA and the ECAA:


b. Coffins
1. Between Iran and Australia:


2. Between the USA and the ECAA:


3. From Area 2 to Iran
The charge for transportation of human remains from Area 2 to 
Iran on IR services shall be the Normal General Cargo Rate.
Note: 
Pricing for other regions, please refer to the general section 3.7.9.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Consignments of dangerous goods covered by a shipper’s declaration 
will be assessed a minimum fee of USD 80.00, or the local currency 
equivalent on IR services. Such fees shall apply in addition to the 
applicable transportation Charges.
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8.3.  Information by Carrier

Japan Airlines Co., Ltd. (JL/131)


1. General Information
1.1. Application of Tariff
Any carriage of shipments on Japan Airlines Co., Ltd. will be carried 
out in conformity to the rules and conditions as contained in its 
“Conditions of Carriage” which is available at its sales and airport 
offices on request and conditions as contained in TACT as general 
rules as far as not in conflict with the provisions below.
Rates, charges and regulations applicable to the carriage of cargo 
shall be those in effect on the date of issuance of the Air waybill. the 
shipper.


3. Transportation Charges
3.7. Class Rates
3.7.1. General
A. To Australia:
1. Live Animals
 Live Animals (except baby poultry less than 72 hours old) -  


150% of Normal GCR
Exception:
Within the South West Pacific sub-area:


200% of the applicable GCR.


 Baby Poultry less than 72 hours old - Normal GCR
Exception:
Within the South West Pacific sub-area:


200% of the applicable GCR.


 Minimum Charge of live animals is 200% of the applicable 
minimum charge.


2. Valuable Cargo
 Valuable cargo is 200% of the Normal GCR
 Minimum Charge is 200% of the applicable minimum charge, 


provided that it is not less than USD 50.00, or equivalent.


3. Newspapers and Periodicals
 The rate is 50% of the Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


4. Baggage Shipped as Cargo
 The rate is the applicable GCR
 Minimum charge shall be the Normal minimum charge as 


published.


5. Human Remains
 Ashes - Applicable GCR
 Coffins - Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


B. From Australia:
1. Live Animals
 Live Animals (including baby poultry less than 72 hours old) - 


200% of the Applicable GCR.
 Minimum Charge of live animals is 200% of the applicable 


minimum charge.


2. Valuable Cargo
 Valuable cargo is 200% of the Normal GCR
 Minimum Charge is 200% of the applicable minimum charge, 


provided that it is not less than USD 50.00, or equivalent.


3. Newspapers and Periodicals
 The rate is 50% of the Normal GCR.
 Minimum charge shall be the Normal minimum charge as 


published.


4. Baggage Shipped as Cargo
 The rate is 75% of the Normal GCR.
 Minimum charge shall be the Normal minimum charge as 


published.


5. Human Remains
 Ashes - Applicable GCR
 Coffins - Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


3.7.2. Live Animals
At all airports in Japan
A transit charge of USD 70.00 (or its equivalent local currency) will be 
assessed for each baby poultry shipment less than 72 hours old and 
each bee shipment.


3.7.3. Charges for Animal Stalls


1. International carriage except as under para 2 and 3 below
Please contact your local JL Cargo sales representative for further 
details.


1.1. Definition
As used herein,”animal unit load device” means equipment consisting 
of stalls, pens, crates and cages used in the carriage of animals.


2. International carriage from Japan/Korea(Rep.of) to Europe 
and between IATA Area 1 and IATA Area 3, except to/from the 
South West Pacific


The total charge for the carriage of animal(s) in animal unit load 
devices (ULDs) supplied by either the shipper or an IATA carrier, will 
be either:
a. the total weight charge applicable to the carriage of the 


consignment (including the actual weight of the animal ULD(s)) 
and other portions of the consignment
Or


From Japan ......................................................Please contact 
your local JL 
Cargo sales 
representative for 
further details


Between IATA Area 1 and IATA Area 3  
(Except above) .................................................USD  550.00


b. the total volume charge applicable to the carriage of the 
consignment


2.1. Rental fee


3. Applicable between points in the North/Central Pacific and 
the U.S.A. only.


A. Charges
The total charge for carriage of the animal(s) weighing 150 kg. or more 
per animal will be the sum of:
a. the charge applicable to the carriage of the animal and all other 


portions of the consignment, namely feed and accessory 
items:plastic sheets, wood shavings and cardboard 
linings(excluding the weith of the stall and the animal attendant),
plus


b. a weight charge for the stall based on the rates applicable to the 
animal equal to the charge for 250 kg. for each animaltransported 
regardless of the actual weight of the stall. In case a shipper or 
consignee requests a double or triple stall for single occupancy, 
the charge for the stall shall be the weight charge based on the 
rates applicable to the animal equal to the charge for 500 kg.


B. Rental Fee
Subject to advance arrangement and availability of the animal stall(s) 
Carrier will furnish a stall(s) at a rental fee of USD 100.00 per animal 
in the stall, except in Australia, where the fee is AUD 100.00.


3.7.11. Automotive Vehicles
For transportation of automotive vehicles from Japan, the Normal 
GCR applies.


3.9. Computation of Charges
Weight Verification
Applicable to transportation to/from the U.S.A.
For the purposes of weight verification, all freight tendered to JL is 
subject to reweighing at either the point of tender or destination. If 
there is a discrepancy between the weight shown on the Air Waybill, 
as entered by the shipper or its agent and the weight as shown on JL’s 
scales, the shipper and its agent agree that JL, in its sole discretion, 
may use the weight shown on JL’s scales to recalculate freight 
charges. The shipper or its agent will be notified by JL of a credit, if 
weight measured by JL’s scales is less than the weight entered on the 
Air Waybill by the shipper or its agent. If the weight as measured by 
JL is more than the weight noted on the Air Waybill by the shipper or 
its agent, the shipper or its agent shall be invoiced for the additional 
charge resulting from the corrected weight.


3.9.2. Mixed consignments
A mixed consignment shall not include Dangerous Goods as defined 
by the applicable dangerous goods regulations, except dry ice used 
as a refrigerant to other commodities.
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8.3.  Information by Carrier

4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Handling fee
Subject to the applicable Dangerous Goods Regulations, the following 
fees shall apply for the transportation of shipments of dangerous 
goods covered by a shipper’s declaration for dangerous goods. Such 
fees shall apply in addition to he applicable transportation charges.
The fee shall not be less than the amounts specified below. For 
countries and destinations not mentioned below, please contact 
Japan Airlines office.


Japan: For agent JPY 3000


9. Miscellaneous Information
9.1. Cargo Liability Insurance
Japan Air Lines maintains cargo liability insurance against claims for 
which Japan Air Lines is legally liable.


From To IATA Area Minimum fee per 
shipment


Canada ....................... 1, 2 and 3....................................... CAD 65
(Each additional UN or ID)............. CAD 65


China .......................... 1, 2 and 3 (except Dry ICE) ........... CNY 650
(Each additional piece) .................. CNY 20


Chinese Taipei............ 1, 2 and 3....................................... TWD 3350
(Fee per package/overpack).......... TWD 350
(Max. fee per shipment)................. TWD 5800


France......................... 1, 2 and 3....................................... EUR 55.40
Germany..................... Cargo Aircraft Only


1, 2 and 3....................................... EUR 160
(Each per package/overpack)........ EUR 3.00
 Passenger and Cargo Aircraft
1, 2 and 3 (except CL7) ................. EUR 100
1, 2 and 3 (CL7 shipment) ............. EUR 160
(Each per package/overpack)........ EUR 3.00


Guam.......................... Except Dry Ice shipment
1, 2 and 3....................................... USD 80


Hong Kong.................. 1, 2 and 3....................................... HKD 312
India ............................ 1, 2 and 3....................................... USD 100
Japan.......................... Except Dry Ice shipment


1, 2 and 3....................................... JPY 10000
(Fee per package/overpack).......... JPY 2000
(Max. fee per shipment)................. JPY 30000


Korea .......................... 1, 2 and 3....................................... KRW 51800
(Fee per package/overpack).......... KRW 11400
(Max. fee per shipment)................. KRW 258800


Malaysia ..................... 1, 2 and 3....................................... MYR 76
New Zealand............... 1, 2 and 3....................................... NZD 42
Philippines .................. 1, 2 and 3....................................... USD 40
Singapore ................... 1 .................................................... SGD 100


(Fee per package/overpack).......... SGD 16
(Max. fee per shipment)................. SGD 261
2 and 3........................................... SGD 100


Thailand...................... 1..................................................... THB 1000
(Fee per package/overpack).......... THB 200
(Max. fee per shipment)................. THB 3000
2 and 3........................................... THB 700


United Kingdom ......... Except Dry Ice shipment
1, 2 and 3 (Per AWB up to 2UN NO. 
and 10 pcs per UN NO.) ............... GBP  42.00
(Each additional UN or ID)............. GBP 5.50
 Dry Ice and Excepted quantity 


Radac shipments
1, 2 and 3....................................... GBP 21.50
(Each additional piece) .................. GBP 1.50
Re-Check Fee................................ GBP 50.00


United States .............. 1 and 2........................................... USD 80
(Fee per package/overpack).......... USD 50
(Max. fee per shipment)................. USD 250
Japan ............................................. USD 80
(Fee per package/overpack).......... USD 11
3 except Japan
(Fee per package/overpack).......... USD 11
(Max. fee per shipment)................. USD 250
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8.3.  Information by Carrier

KLM - Royal Dutch Airlines (KL/074)


2. Acceptance for Carriage
2.1. General
Consignments are accepted for transport in accordance with the 
GENERAL CONDITIONS FOR CARRIAGE and LOCAL 
CONDITIONS OF KLM CARGO which can be downloaded at 
www.afklcargo.com or obtained at any local AF/KL/MP Customer 
Service office.


2.3. Acceptance of Goods
2.3.1. General


1. Payment
Notwithstanding the wording in TACT Rules paragraphs 2.3.1. 
(General) and sub-chapter 7.2. (Charges Collect) KLM Cargo accepts 
shipments “charges collect” (payable by consignee) only to the 
destinations listed below. KLM must be the delivering carrier and full 
settlement of charges must be guaranteed by the shipper and/or 
consignee by means of a credit arrangement or a deposit. A minimum 
weight of 100 kg per consignments is applicable.


Country Charges Collect Fee Minimum Fee
Belgium 5% EUR 12.39
France 5% EUR 29.80
Germany 5% EUR 26.00
Japan 5% JPY 3000
The Netherlands 5% EUR 11.35
United Kingdom 5% GBP 10.00


Fees subject to change without notice.


2. Exemptions from the 100 kg. chargeable weight rule
Only the following products are accepted Charges Collect:


Code Product
S30 Variation Safe 1
C30 Cohesion Safe 1
A10 Equation Diplomatic
S60 Variation Standard Live Human Organs)


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
KLM Cargo accepts the following animals for transport only:
a. Cats and dogs (minimum age 10 weeks);
b. Horses (including horse equipment);
c. Day old chicks;
d. Ornamental fish (customer registration code applicable);
e. Insects (customer registration code applicable);
f. Cattle.
All other animals are only accepted provided trafficking concerns an 
exchange between recognized zoological gardens, wild parks or 
animal breeding centres.


Ornamental fish and insects
KLM Cargo accepts ornamental fish and insects from registered 
agents and shippers only. For further information please contact the 
KLM Cargo customer service office.


Cats and dogs, domestic
Except for the usual airport charges the costs for veterinary control, 
e.g. completion of Health Certificate will be charged separately.
Cats and dogs in transit can stay 1 night in the KLM Animal Hotel free 
of charge.
For more information contact the KLM Cargo customer service office.


Cats and dogs to the United Kingdom
KLM Cargo is approved carrier for cats and dogs travelling under the 
Pet Travel Scheme on the route Amsterdam - London Heathrow. Cats 
and dogs must travel as manifested cargo.


3. Dangerous goods
Consignments transferred by 3rd carriers at any KLM Cargo 
Dangerous Goods acceptance point shall be subject to an additional 
dangerous goods check.


From the following KLM partner airlines dangerous goods 
consignment can be accepted by without additional dangerous goods 
check by KLM provided the partner airline has performed a dangerous 
goods acceptance check in accordance with IATA Dangerous Goods 
Regulations and a signed copy of the check sheet is attached to the 
Air Waybill:


Designator Operator Prefix
AF Air France 057
DL Delta Airlines Inc. 006
KQ Kenia Airways 706
MH Malaysian Airline System 232
MP Martinair 129


2.4. Advance Arrangements
Advance booking arrangements must be made. Choose from the 
following channels: GF-X, CPS or EDI. Of course KLM Cargo 
Customer Service employees are at your disposal to take bookings 
and answer questions. Call the local AF/KL Cargo Customer Service 
office. .


3. Transportion Charges
KLM Cargo can provide customers with up to date information about 
rates and charges. In cooperation with our partner Air France an 
overview of market rates is offered on www.afklcargo.com. The site 
provides access to product market rates from origin to destination and 
is for the benefit of freight forwarders. Passwords can be obtained by 
contacting the local AF/KL Cargo Customer Service office.


All live animals (except 
baby poultry)


150% of the Normal GCR


Baby poultry less than 72 
hours old (except from 
Germany)


Normal GCR


From Germany 85% of the Normal GCR


3.7. Class Rates
3.7.2. Live Animals


2. Rating


a. Within Area 2
 Excluding Europe


 Within Europe including ECAA
Between countries in the ECAA
Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


All live animals 150% of the Normal GCR


Excepted:
From the United 
Kingdom
a. Cold blooded animals 150% of the Normal GCR
b. Shellfish Applicable GCR
Minimum Charge
Within IATA Area 2 (except 
within Europe)


150% of the applicable minimum charge


Within Europe 200% of the applicable minimum charge 
(Note)


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


Note: 
150% from the United Kingdom


b. Within Area 3
 Except from Australia
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All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


Normal GCR


Minimum Charge 200% of the applicable minimum charge


Warm-blooded animals
To Area 2 Applicable GCR
Minimum charge 110% of the Applicable Minimum Charge
To Area 3 Applicable GCR
Minimum charge 110% of the Applicable Minimum Charge
Cold-blooded animals
All Areas Applicable GCR
Minimum charge:
To Area 2 150% of the Applicable Minimum Charge
To Area 3 150% of the Applicable Minimum Charge


All live animals Please contact your KLM representative


 From Australia


c. Between Area 2 and 3
 Except from Australia


 From Australia


d. Between Area 3 and 1
 Except from Australia and from USA


 From Australia


e. All other Areas


f. From the USA


g. To the USA:


3.7.6. Valuable Cargo


2. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


 All IATA Areas (excluding within 
Europe)


200% of the Normal GCR


 Within Europe (including ECAA) 150% of the Normal GCR
Exception:
From Switzerland: 200% of B and K.


Minimum charge 200% (**) of the Applicable 
Minimum Charge


Exceptions:
From the United Kingdom: 150% of the applicable minimum charge.
From Germany to ECAA: 250% of the applicable minimum charge.


Note: (**) Provided that it is not less than USD 50.00 or equivalent.


All IATA Areas 200% of the Normal GCR
Minimum charge 200% of the Applicable Minimum Charge


 To and from Australia and between USA and countries in the 
ECAA


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands).


Consignments of the above articles in consignments of 5 kg. or 
more will be charged as follows:


Within Area 2 50% of the Normal GCR
Exceptions:
1. Within Europe (including ECAA)


2. From Portugal to ECAA: Normal GCR


Within Europe  
(including ECAA)


67% of the Normal GCR


Minimum charge Applicable Minimum Charge


All IATA Areas 50% of the Normal GCR
Minimum charge Applicable Minimum Charge


 To and from Australia and between USA and countries in the 
ECAA


3.7.8. Baggage Shipped as Cargo
For acceptance, see general rule 3.7.8., paragraph 2 and 3.


4. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands).


Within Area 2  
(except within Europe)


50% of the Normal GCR 
Applicable GCR


Within Europe
Minimum charge The minimum charge will be either the 


charge for 10 kg. at the rate calculated 
according to the above percentage or the 
Applicable Minimum Charge, whichever 
is higher.


All IATA Areas Applicable GCR
From Australia 75% of the Normal GCR
Minimum charge Applicable Minimum Charge


 To Australia and between USA and countries in the ECAA
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3.7.9. Human Remains


1. Calculation
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


Ashes:
All IATA Areas  
(except within Area 2)


Applicable GCR


Within Area 2  
(excluding Europe)


300% of the Normal GCR


Within Europe  
(including ECAA)


200% of the Normal GCR


Coffins:
All IATA Areas  
(except within Area 2)


Normal GCR


Within Area 2 200% of the Normal GCR
Exceptions
1. From Switzerland: 200%


2. From Ireland to United Kingdom: EUR 203.16


Minimum charge 
applicable for Ashes and 
Coffins:


For transportation of human remains the 
Normal Minimum Charges are 
applicable, except for transportation 
wholly within IATA Area 2 a minimum 
charge will be levied of 200% (**) of the 
Applicable Minimum Charge.


Note: (**) Provided that it is not less than USD 65.00 or equivalent.
Exception


Ashes: Applicable GCR
Minimum charge Normal minimum charge
Coffin: Normal GCR
Minimum charge Normal minimum charge


In Italy: EUR 65.59


 To and from Australia and between USA and countries in the 
ECAA


3.10. Unitized Consignments
3.10.2. Bulk Unitization Program


1. Bulk unit loads
a. Use of KLM aircraft bulk ULDs


In principle all types of KLM aircraft unit load devices, of which 
dimensions and construction design are in conformity with the 
definition of a bulk ULD given in General Rule 3.10.2. can be made 
available to shippers. To facilitate, however, among other things 
loading of bulk ULDs by shippers or their agents, KLM has 
acquired a number of pallet/igloo/net assemblies specifically for 
the purpose of utilization under the provisions of General Rule 
3.10.


b. Use of non-Member aircraft bulk ULDs
Upon arranging the necessary reservations supply the KLM cargo 
customer service office with the IATA registration number(s) of the 
ULD(s) involved.
Non-Member ULDs shall be loaded by shipper or his agent in 
accordance with KLM’s instructions governing loading of aircraft 
pallets etc. KLM will never be liable for any damage or missing 
parts of non-member ULDs. No claims will be accepted or granted 
for missing or lost non-member ULDs.
No free return of non-member ULDs from any location/station.


2. Maximum ULD gross weight capacity
The maximum gross weight shall not exceed the maximum gross 
weight permissible for the pallet position in the aircraft concerned, or 
that of the connecting aircraft in case of an interchange. Where two 
types of aircraft are involved in the carriage of one ULD, the lowest of 
the two aircraft’s maximum gross weight permissible must be applied. 
This maximum gross weight permissible may only be exceeded if 
affirmation is granted by carrier.


3. Loading instructions
As a (loaded) aircraft unit load device, stowed and locked in position 
aboard the aircraft forms part of the aircraft restraint system, stowage 
of goods in/on the device itself must concur with the characteristics of 
such restraint system and therefore is subject to (safety) regulations. 
Such regulations do not call for extraordinary care in this respect while 
loading normal cargo of average density but shall be carefully 
consulted and complied with when high density cargo is (to be) 
loaded:
Heavy cargo: the aircraft ULD is designed to meet all strength 
requirements without the need for additional strapping when it is 
loaded with what in this context is termed as “crushable” cargo. Single 
heavy pieces of cargo, however, must be secured to the pallet edge 
by means of straps or cables.
Cargo centre of gravity: the centre of gravity of the contents in a ULD 
should be located near the centre and not higher than 75 cm  
(30 inches) above the surface of the pallet.


4. Services and Related Charges
4.3. Insurance
KLM Cargo does not offer individual consignment insurance. If 
required, customers should seek to obtain independent cover.


Charge per POD.....................................................EUR 35.00
or the equivalent in local currency.
Local deviations can apply.


Charge per CCA .....................................................EUR 45.00
or the equivalent in local currency.
Local deviations can apply.


4.4. Related Charges
4.4.1. Proof of Delivery


4.4.2. Charges Correction Advice


4.5. Charges for Shipments of Dangerous Goods
A Dangerous Goods acceptance check fee is applicable for both 
consignments covered by a Shipper’s Declaration for Dangerous 
Goods and for consignments for which a Shipper’s Declaration for 
Dangerous Goods is not required.
For rates contact the KLM Cargo customer service office or refer to 
www.afklcargo.com.
a. Consignments mentioned under subparagraph 2.3.3.3. (this 


chapter) are subject to an additional dangerous goods acceptance 
check fee;


b. KLM partner airlines are excluded from the additional dangerous 
goods acceptance check fee.


Japan
Dangerous Goods Transportation Fee
Minimum fee per shipment ...............................JPY 9,000
Fee per package/overpack .............................. JPY 1,800
Maximum per shipment ....................................JPY 36,000


(Apportion to an IATA cargo agent up to JPY 3,000)
For each different UN or ID number from Japan a fee of JPY 3,000 
per UN will be charged additionally.


A dangerous goods recheck fee will be charged upon renewed 
delivery only after the shipment has been previously rejected for 
transport.
Dangerous goods recheck fee .......................... JPY 3,000
Pre-approval fee Saudi Arabia ......................... JPY 2,000


7. Special Country Information
7.3. Import/Transit/Export Regulations
HANDLING CHARGES
Handling charges at Amsterdam Airport Schiphol and all other 
countries in KLM’s Cargo network are published under 
www.afklcargo.com.


Japan
Routing Certificate issuing fee
For settlement issuing charges: JPY 8,000 per Air Waybill to issue 
certificate.
(minimum five copies per set). Charges to be settled through CASS.


USA
Terminal handling charges for stations IAD, IAH and ORD are 
published under www.afklcargo.com.
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8. Special Rules and Regulations
8.1. Interline Agreements Between Carriers
Notwithstanding paragraph 8.1. “Interline Agreements between 
Carriers” KLM accepts for traffic within the ECAA countries only 
consignments on a non 074 Air Waybill with a pre-arranged rate.
E.g.: Special Pro-rate or Ad-hoc rate.


9. Miscellaneous Information
9.1. KLM Cargo Products


1. Introduction
Air France and KLM joined forces on May 5, 2004. The founding 
principle of Air France-KLM is “One Group, Two Airlines, Three 
Businesses”, a unique concept in the airline industry. We offer you the 
many benefits of a single, integrated airfreight carrier. In short: in the 
cargo business, we have created a platform for enhanced customer 
value. This platform is founded on the following cornerstones:
 One team, one face to the customer;
 Easy access through multiple interfaces: people, IT systems, 


and logistic systems;
 One network with two hubs;
 A global network of joint sales and service offices, close to our 


customers;
 Innovative products and services;
 Operational excellence.


Since October 1, 2005, the Cargo business reached its next level in 
cooperation: the Integration & Coordination phase. All commercial 
activities are steered by a “joint cargo management team” and the 
commercial functions of Air France - KLM Cargo are combined into a 
single joint sales and services team. To provide multiple solutions, we 
manage the existing operational systems of Air France Cargo and 
KLM Cargo in a coordinated way. This means that both operating 
carriers remain to handle cargo in their specific ways. Below you will 
find information on KLM Cargo’s product specifications.
KLM Cargo offers a wide range of products and services to meet the 
specific transportation needs of our customers. To respond to these 
needs, KLM Cargo offers a comprehensive package of products, 
grouped under the SkyTeam Cargo product range: Equation, 
Cohesion, Variation and Dimension. The destinations that KLM Cargo 
offers for these services differ per product and have been aligned with 
the global transport flows of the corresponding industries and 
markets.


General
In cargo it is never business as usual. Today fast delivery is of the 
utmost importance; tomorrow’s shipment requires cooling, or security, 
or extra care, or ... It is good to know that, with so many different 
transport demands daily KLM Cargo is the solution to customer’s 
shipping requirements.


Equation
Speed? Book Equation, KLM’s Express Product. Urgent shipments 
are guaranteed to arrive at their destination with priority. Time is 
money and Equation is the choice.


Cohesion
Need a tailor-made service from A to B? Cohesion offers a top-quality 
solution for shipping needs. Designed to customer’s wishes the 
Cohesion product has its foundation on a joint dialogue between 
shipper, forwarder and AF/KL Cargo. Cohesion offers all the benefits 
of an extended product portfolio.


Variation
Shipping Uncrated Machinery, Valuables, Dangerous Goods, Live 
Animals, Perishables? The list of commodities requiring specialized 
handling is inexhaustive. Go for Variation, the reliable way of 
transporting odd shaped cargo and other special cargo, requiring 
extra care.


Dimension
Looking for good quality at a competitive rate?. Dimension is the 
solution, offering reliable on-time airport-to-airport delivery. 
Dimension is the solution for consolidations and general cargo 
consignments.


KLM Cargo can handle almost every type of load that fits in our aircraft 
with a target solution and unique approach to the industry’s 
requirements. We simply offer excellent quality and value for money.


The KLM Cargo network covers over 350 destinations in 175 
countries worldwide. From the major hubs at the airports of 
Amsterdam Schiphol and Paris Charles de Gaulle the world’s 
important trading centers are in reach. Regional hubs have been 
developed to optimize our European road feeder network offering 
customers direct connections all over the globe.
For immediate assistance with your next shipment contact KLM’s 
Customer Service office or visit us at www.afklcargo.com.


2. KLM Cargo Equation
Our express product: facilitating fast, priority shipments. KLM Cargo’s 
offers 2 speed options for express shipments. Equation offers the 
fastest possible arrival at destination. Equation Heavy offers the 
earliest possible arrival at destination. The Equation Express product 
has been designed with agents and forwarders in mind and applies to 
‘ready-for-carriage’ shipments.
The Express product exists in two weight ranges:
1. Equation < 300 kg per AWB, with a maximum weight per piece of 


70 kg, and;
2. Equation Heavy, for AWBs above 300 kg or packages/pieces 


above 70 kg.
KLM offers its express products worldwide and has dedicated the 
capacities available in its aircraft short-haul network accordingly. 
Equation is available for general cargo only, airport to airport!


Equation and its option Equation HEAVY provide an express product 
that delivers the maximum benefit of minimum handling times.
This highly efficient, customized service offers last-minute acceptance 
at point-of-origin and quick availability at final destination with a real 
time track and trace and pro-active messaging.


Main Features
EQUATION:


Freight type Max 70kg per parcel and shipments up to  
300 kg., in compliance with the aircraft type


Booking Latest 2 hours before departure
HLA 90 min.*before departure of the selected flights
TOA 90 min.*after the real time of arrival at final 


destination
Identification EQUATION sticker
Rates Equation rates
Loading priority Top priority
Security In compliance with local rules


* Depending on local constrains deviations can occur.


EQUATION HEAVY:


Freight type +70kg per parcel and shipments above 300 kg 
in compliance with the aircraft type. No weight 
limit per shipment*.


Booking Latest 6 hours before departure
HLA 180 min* before departure of the selected flights
TOA 180 min* after the real time of arrival at final 


destination
Identification EQUATION HEAVY sticker
Rates Equation rates
Loading priority Priority access to capacity
Security In compliance with local rules


* Depending on local constrains deviations can occur.


3. KLM Cargo Dimension
Dimension is our basic general cargo product for all commodities. This 
is an ideal product for consolidated shipments, offering reliable, 
punctual, airport-to-airport delivery.
Our products:
 Shipping modes: loose/bulk or custom-built ULDs;
 Extensive range of ULD types to suit all types of shipment;
 Costs determined by loose/bulk or per-container ULD rates;
 Standard drop-off and delivery time at each station;
 Access to capacity based on contract allocations for regular 


systems or booked at our customer service offices on a 
request-reply basis;


 Latest booking: 24 hours before departure;
 Shipments to be made available ready-for-carriage.

Printed from the TACT CD February 2015 Edition 4 KLM - Royal Dutch Airlines (KL/074)


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

Volumes


Loose Dimension Shipment size subject to aircraft type: 
BIG (outsized) possible for Variation 
BIG. (see Special Products)


   
Customer built 
Lower Deck 
Container 4m³. 
Type AKE


Dimension 
LDC


Availability subject to aircraft type. 
Weight including ULD 755-1485 kg.


   
Customer built 
Lower Deck 
Pallet 10m³. 
Type PAG or 
PMC


Dimension 
LDP


Pallet type subject to aircraft type. Lower 
Deck Pallet may be requested but 
cannot be guaranteed. Weight including 
ULD 1650 - 4500 kg.


   
Customer built 
Main deck 
pallet 18 m³. 
Type PAG or 
PMC


Dimension 
MDP


Pallet type subject to aircraft type. Main 
Deck Pallet may be requested but 
cannot be guaranteed. Weight including 
ULD 1650 - 6000 kg.


 Dimension is available for all pieces that fit the aircraft. Also for 
customer built ULDs of 4m³, 10m³ and 18m³.


 ULDs are available on request.


4. Variation - Let us handle your most typical shipments!
Variation is a specialized product, covering a range of specialized 
services for commodities that demand special handling, conditioning 
or warehousing.


Variation ART
Variation Art provides special handling for paintings and sculptures.


Variation BIG
Variation Big guarantees the rapid and secure transportation of heavy, 
large or otherwise atypical goods. Dedicated technical experts start by 
carrying out a feasibility study for the shipment within the technical 
constraints of the aircraft, the cargo door-size and the structural 
strength of the aircraft.


Variation DGR
Variation DGR is KLM Cargo’s product for the transportation of 
dangerous goods.
KLM Cargo ensures all precautions are taken to provide the swift 
transport of these commodities. All procedures are in compliance with 
the IATA Dangerous Goods Regulations.
Services and precautions include:
 Dedicated Dangerous Goods department available at 


Amsterdam Schiphol Airport which monitors the transport 
process and provides expertise worldwide;


 A well documented Dangerous Goods process to ensure all 
applicable legislation and safety standards are adhered to in 
the course of transport worldwide;


 Widely spread Dangerous Goods network, which allows 
transport of dangerous goods worldwide.


Variation FASHION
Variation Fashion is a service designed for the transportation of 
hanging garments.
Garments are shipped in unique ‘Garments-On-Hanger’ airline 
containers equipped with bars for suspension of garments to 
guarantee crease-free delivery. Safety and integrity are further 
guaranteed by means of providing sealed containers.This service is 
offered on a dedicated network to assure constant quality.
Shipments are ready for pick up within 3 hours of arrival (local 
deviations in delivery applicable). Additional services such as 
security, speed and other tailor-made requirements can be provided 
for through the Cohesion Product. For additional information and 
network updates, please contact the local AF-KL Cargo department.


Variation FRESH
The Fresh label offers three solutions designed for the transportation 
requirements of the perishable industry. Variation Fresh provides 
clear temperature range standards for the acceptance, transportation, 
storage and delivery of perishable consignments. High priority ramp 
handling, use of tailor made handling equipment and KLM’s dedicated 
staff guarantees first class service in handling perishable cargoes 
throughout the global network.
 Variation Fresh 1 keeps perishables, such as frozen meat 


and fish in a permanent temperature-controlled environment 
by the use of Active Temperature Controlled 
Containers.These containers are capable of maintaining a 
required temperature range between -20ºC and +20ºC. 
Containers powered by an electric heating and compressor 
cooling system can be utilized for products requiring a 
temperature range between +0ºC and +20ºC.


 Variation Fresh 2 is developed for temperature-sensitive 
perishables such as flowers, fresh fish, vegetables and fruits. 
Temperature-controlled transport takes place within the range 
of +2ºC to +8ºC.


 Variation Fresh 3 is for less sensitive perishables, like certain 
types of fruits and vegetables. Variation Fresh 3 protects 
perishables from extremely hot or cold temperatures and 
keeps them at a temperature between +2ºC and +25ºC during 
transportation.


Variation LIVE
The Live label offers transport of live animals with the highest possible 
care: i.e. horses, day-old-chicks, ornamental fish, dogs and cats. 
Experienced staff and dedicated equipment ensure the wellbeing, 
comfort and safety of all animals and people involved.
In addition, KLM Cargo arranges special animal transport to and 
between zoos.


Variation PHARMA
The Pharma label offers three solutions for managing time- and 
temperature-controlled transport of pharmaceutical products such as 
medicines, serum and blood plasma. Throughout the network KLM 
has specialized equipment at its disposal, operated by dedicated staff 
to offer first class service by guaranteeing priority handling at the ramp 
as well as in the cargo warehouse. On top Pharma traffic flows are 
subject to constant monitoring in the course of transport.
 Variation Pharma 1 is a closed cool chain, developed to keep 


highly sensitive pharmaceuticals at a constant temperature by 
using Temperature Controlled Containers. Pharmaceuticals 
can be transported at a temperature range in between -20º C 
and +20º C. During transport employees regularly service and 
monitor containers including checks on desired temperature, 
changing batteries or recharging units with electricity and, if 
necessary, replenish dry ice.
KLM also offers containers, powered through an electric 
heating and compressor cooling system that can be utilized for 
the transport of pharmaceutical products requiring a 
temperature range in between 0º C to +20º C.


 Variation Pharma 2 is developed for the transport of 
temperature-sensitive pharmaceuticals. Transport takes place 
within the range of +2ºC to +8ºC.


 Variation Pharma 3 is for the transport of less sensitive 
pharmaceuticals and protects consignments from extremely 
hot or cold temperatures by keeping them at a temperature in 
between +2º C and +25º C.


Variation SAFE
The Safe label is designed for consignments of valuable cargo and 
offers customers two solutions:
 Variation Safe 1 is KLM’s airport-to-airport premium Security 


Service for high value consignments, such as gold, diamonds, 
banknotes, etc.


 Variation Safe 2 is for theft sensitive consignments, such as 
mobile phones, audio equipment, cameras, computers, etc.


Variation Safe 1 and Safe 2 consignments are guaranteed to receive 
security treatment during the time they are in KLM’s care.


Variation WHEELS
Variation Wheels is our product for cars, motorcycles and other types 
of vehicles. Our special loads department advises on the best and 
safes transport option, based on the specific dimensions and weight 
of your vehicle.
Our product services:
 Experts to check load and secure transport;
 Specialized equipment to ensure airlifting of all vehicles;
 Where necessary, loading of vehicle on pallets under 


supervision of shipper or forwarder;
 Zero exterior damage and minimal vibration during transit.
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5. Cohesion - When tailor-made logistic solutions are required
Cohesion is the custom made logistics program developed to 
coordinate the activities of carriers, shippers and forwarders, with the 
aim to meet the increasing requirements of -on-time delivery. 
Cohesion combines the expertise of carriers, shippers and forwarders 
to establish an optimum logistic chain for customers, structurally 
utilizing airfreight services.
KLM’s product services are:
 Special handling guidelines tailored to meet customer’ s 


requirements;
 Priority reservation and access of cargo capacity on selected 


flights;
 Fixed rates for the duration of the contract;
 Active monitoring of shipments during the transport process, 


including restoring activities to meet the customer’s deadline.
To ensure protection of cargo and efficient carriage throughout the 
supply chain, KLM Cargo has developed specialised equipment.


6. Mail
Introduction
When you need to push the envelope!


At KLM Cargo, we are proud of our reputation in airmail services. 
Speed and reliability have always been part of our service. Whether 
you opt for premium or standard airmail delivery, and wherever you 
are in the world, you’ll be on familiar territory when using our airmail 
services. We offer you three services: Connect Primail, Connect 
Normail and Connect Boxmail.


What distinguishes us from our competitors?
 We do our own handling and sorting at Schiphol and have a 


dedicated organization that handles airmail only.
 We offer you dedicated sales and customer care in airmail 


services.
 We issue weekly quality reports, giving an overview of our 


performance.
 We issue the Mail Monitor, a quarterly news bulletin informing 


our customers about developments in the mail market.
 Our customized Airmail Connections timetable shows the best 


connections via AMS, from origin to all airports, taking into 
account a minimum transit time of 90 minutes.


 We have the TRIPS system, which coordinates 3 key mail 
processes in one: physical flow, document flow, and EDI 
message exchange.


 We have been voted Airmail Carrier of the Year on three 
occasions.


 Our products


Connect Primail
Connect Primail offers a premium delivery service based on a flight-
specific carriage so that you always know exactly where your 
shipment is, and when it will be delivered.
 First class mail and express mail shipments
 Flight specific
 UPU standard labels and documents
 Track and trace availability
 Quality reports
 EDI Cardit & Resdit messaging
 Transit time of 90 minutes
 Usage of CN documents


Connect Normail
For shipments where speed of delivery is less important, Connect 
Normail offers the same standards of service and reliability as 
Connect Primail, however, your shipment is flown within a standard 
throughput-time.
 SAL mail shipments
 3-7 days throughput-time
 UPU standard labels and documents
 Track anda trace availability
 Quality reports
 EDI Cardit & Resdit messaging
 Standard transit time
 Usage of CN documents


Connect Boxmail
Connect Boxmail is a container-based system for bulk or trunk 
transport. The minimum of handling required for this service means it 
is very competitively priced, but still carries with it the usual KLM 
Cargo guarantees of service and reliability.
 Bulk shipments
 Any given throughput time
 Sealed customer-built ULDs, weight and size limitations, 


depending on ULD type
 UPU standard labels and documents
 Track and trace availability
 EDI Cardit & Resdit messaging
 Transit on request
 Usage of CN documents


Containers are delivered to KLM Cargo ‘ready for carriage’.
For further specifications and network updates, please contact your 
local KLM Cargo customer service office, send an email to: 
airmail@klmcargo.com or call our Customer Care & Tracing 
department at tel. +31 (0) 20 6489321.


7. Aerospace
The Advance label is specially designed to meet all demands of the 
aerospace industry.


Advance
The Advance label offers standardized and tailor-made full logistic 
solutions for customers in the aerospace industry. These services can 
range from warehousing to customs expertise, from specialized 
packaging to 3-speed transportation of engines and parts, and of 
course 24/7 Aircraft on Ground service when every minute counts.


8. Your shipment
KLM Cargo’s Cargo products
KLM Cargo’s products are intended for professionals in the forwarding 
business. The product includes standard handling, conditioning and 
security. You will therefore need expertise in the fields of logistical 
planning, customs clearance, packaging, documentation (AWB) and 
pick-up and delivery. KLM Cargo offers a wide range of other products 
incorporating special handling, conditioning (e.g. cooling) and/or 
special security. Please contact your local KLM Cargo customer 
service office for details.
Your shipment can be arranged
By ordering KLM Cargo Equation or Dimension via our KLM Cargo 
customer service office by phone, fax or any other local available 
medium*. Pricing is in line with the desired speed and volume of your 
shipment. The local KLM Cargo customer service office advises you 
the product that suits your needs. Your shipment must be handed over 
Ready for Carriage i.e. accompanied by an Air Waybill (AWB), 
properly packed and documented and cleared through customs.
* KLM Cargo Equation and Dimension conditions apply.


9. Booking versus Air Waybill
 The product name and label as booked and confirmed by KLM 


Cargo, must be inserted in the box “Accounting Information” (e.g. 
Dimension, Equation, Variation Fresh 2, etc.) on the AWB;


 Only one Product per shipment is allowed; combinations of 
Products cannot be handled under one AWB or Shipment Record;


 If handling instructions are added on the AWB or in the shipment 
record, which would categorize the shipment under a different 
Product label than the one booked, the invoice of the freight 
charges will be calculated in accordance with the services 
requested on the AWB. The AWB serves as the certificate of the 
contract;


 Some KLM Cargo products are available from/to selective airports 
only. Full details about KLM’s Product network can be obtained 
from the local Customer Service office;


 All shipments must be delivered to KLM Cargo or its Cargo 
Handling agent ‘Ready-for-Carriage’ as per TACT Rules 2.3.2.


10. Additional information
 Additional information on the services connected to KLM Cargo 


products on the KLM Cargo network or information concerning 
pricing consult the website www.afklcargo.com or contact the 
nearest local Air France-KLM Cargo Customer Service office or 
Sales Representative;


 The General Conditions of KLM Cargo can be reviewed at 
www.afklcargo.com under ‘Product & Rates’, ‘Conditions’. The 
General Conditions of Carriage incorporate the Conditions of 
Contract. These Conditions of Contract are printed on the originals 
of each Air Waybill but can be previewed separately on the same 
internet site and page;
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8.3.  Information by Carrier

 Declared Value for Carriage (DVC): The Warsaw and Montreal 
Conventions allow increasing the standard legal liability limit of the 
air carrier (currently set at SDR 19/kg) to a higher amount 
specified for the shipment. If a declared value in excess of SDR 
19/kg is mentioned on the AWB, or indicated in the shipment 
record, KLM will charge 0.75% of that part of the shipper’s 
‘Declared Value for Carrage’ which is in excess of SDR 19 per kg, 
calculated on the actual gross weight of the consignment;


 Cargo volume weight: Notwithstanding TACT Rules 3.9.4., KLM 
applies (also to and from Australia) a volumetric weight calculation 
of 1 : 6000 cubic cm or 366 cubic inch.


9.2. Cash on Delivery (C.O.D.)
KLM does not accept consignments on a C.O.D. basis.


9.3. Rules for Traffic to and From Australia
 Cargo volume weight:


The cubic volume of a consignment is established by applying the 
greatest lenght, the greatest width and the greatest height of this 
consignment or its packages. Consignments, the extreme 
dimensions of which result in an average of more than 6000 cubic 
cm (366 cubic inches per kg shall be charged on volume basis.
1: 6000 cubic cm or 366 cubic inch.


 Valuation charge:
If declared value above SDR 17 per kilo, KL will charge not less 
than 0.75% of the part of shipper’s declared value which is in 
excess of SDR 17 per kg calculated on the actual gross weight of 
the consignment.
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8.3.  Information by Carrier

Korean Air Lines Co. Ltd. (KE/180)


2. Acceptance for Carriage


Species Restriction Restriction
Goat / Sheep / Pig / Snake Will not be accepted for carriage by 


passenger aircraft
Native birds caught in the 
wild


Will not be accepted unless it 
accompanies CITES permit


Baby chick / Tropical fish During winter season, its traffic 
depends on handling capability of ICN 
& DEST


All kinds of primates Will not be accepted for carriage 
except for zoos or pet primates which 
pre-approved by H/Q.


All Rodents such as 
hamsters, guinea pigs, 
mice and rabbits.


Will not be accepted for carriage


Shark’s Fin Will not be accepted for cariage


2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live


2. Dangerous goods
a. Dangerous goods in consolidations shall not be accepted for 


carriage only except consolidations having one Master AWB and 
one House AWB.


b. Reservations must be made well in advance for any shipment 
containing Dangerous goods as defined in dangerous goods 
regulations.


c. Shipper’s Declaration for Dangerous Goods shall be made in 
English with copies requested by KE but not less than 2 copies for 
each shipment.


d. All package and overpack markings required by these regulations 
shall also be made in English.


e. Radioactive material type B(M) packages must not be accepted 
for carriage.


f. Dangerous goods, including “Dangerous Goods in Excepted 
Quantity” and “Radioactive Material in Excepted package”, will not 
be accepted for carriage on KE’s passenger flight. The only 
exceptions are UN3166, ID8000, UN1845, UN3373 and UN2807.


g. Except for ID8000, Consumer commodity, all liquid dangerous 
goods must comply with the following packaging requirements in 
addition to those specified in the packing instructions:
 Single Packaging using UN Specification Packaging is:


- acceptable if it is overpacked by the strong wooden crate 
to protect the packagings, or.


- acceptable only when Steel Drum (1A1 or 1A2) or 
Composite Packaging (6HA1) is used as an outer 
packaging.


 Combination Packaging using Limited Quantity Packaging is:
- acceptable if it is overpacked by the strong wooden crate 


to protect the packagings


14. Consolidated Consignments
Any firearms or swords shall not be accepted in consolidations and 
should be accompanied with the Export License and Import Permit 
required by the government concerned.


C. Restrictions Due to Value
1. “Declared value for carriage” limit of one consignment is USD 


500,000.
If for any reason this limit needs to be exceeded, the station 
involved must obtain prior authority from SELFT.


2. “Declared value for carriage” limit for one aircraft is USD 
8,000,000.
If for any reason this limit needs to be exceeded, the station 
involved must obtain prior authority from SELFT.


3. Transportation Charges
3.2. Valuation Charges
Applicable to transportation to/from the U.S.A.
The minimum valuation charge is USD 2.00


3.7. Class Rates
3.7.2. Live Animals


1. Live Animals Rates
a. Applicable for all areas
b. All live animals (including cold blooded animals) rates are 200% of 


Normal GCR.


2. Minimum Charges
a. Applicable for all areas.
b. All live animals (including cold blooded animals) minimum charges 


are 200% of applicable minimum charge.


3.7.3. Charges for Animal Stalls


1. International carriage except as under para 2, 3 and 4 below
The total charge for carriage of animals weighing 150 kg or more 
per animal will be the sum of
a. The charge applicable to the carriage of the animal and all 


other portions of the consignment (excluding the weight of the 
stall and the animal attendant)
Plus


b. A weight charge for the stall based on the rate applicable to the 
animal equal to the charge for 250 kg / 550 lb for each animal 
transported, regardless the actual weight of the stall.


In case a shipper or consignee requests a double or triple stall for 
single occupancy, the charge for the stall shall be the weight 
charge, based on the rate applicable to the animal equal to the 
charge for 500 kg. / 1100 lb. (not applicable to/from chile)


1.1. Definition
As used herein, “animal unit load device” means equipment consisting 
of stalls, pens, crates and cages used in the carriage of animals.


2. International carriage from Japan/Korea (Dem. Rep. of), Korea 
(Rep. of) to Europe and between IATA Area 1 and IATA Area 3, 
except to/from the South West Pacific below
The total charge for the carriage of animal(s) in animal unit load 
devices (ULDs) supplied by either the shipper or an IATA carrier, 
will be either:
a. the total weight charge applicable to the carriage of the 


consignment (including the actual weight of the animal ULD(s) 
and other portions of the consignment
Or


b. the total volume charge applicable to the carriage of the 
consignment


2.1. Rental fee
If, on the request of the shipper or the consignee, KE supplies animal 
ULD(s), a rental fee of USD 550.00 (or equivalent) will be levied for 
each animal ULD, in addition to the charges as specified above.


3. Applicable between points in the North/Central Pacific and 
the U.S.A. only.


a. Charges
The total charge for the carriage of the animal(s) in animal unit 
load devices supplied by either the shipper or Carrier shall be the 
higher amount resulting from the following:
a. the total weight charge applicable to the carriage of the 


consignment (including the actual weight of the animal unit 
load device(s) and all other portions of the consignment, 
namely feed and accessory items: plastic sheets, wood 
shavings and cardboard linings.); such charge to be based on 
the applicable rates published in the exception ratings to 
general commodity rates; or,


b. the total volume charge applicable to the carriage of the 
consignment; such charge to be based on the applicable rates 
published in the exception ratings to general commodity rates.


b. Rental Fee
Subject to advance arrangement and availability of the animal unit 
load device(s), the carrier will furnish an animal load device(s) at 
a rental fee of USD 550.00 per animal unit load device.


4. Applicable between points in the South Pacific and the U.S.A. 
only.


a. Charges
The total charge for carriage of the animal(s) weighing 150 kg. or 
more per animal will be the sum of:
a. the charge applicable to the carriage of the animal and all other 


portions of the consignment, namely feed and accessory 
items: plastic sheets, wood shavings and cardboard linings 
(excluding the weight of the stall and the animal attendant),
plus


b. a weight charge for the stall based on the rates applicable to 
the animal equal to the charge for 250 kg. for each animal 
transported regardless of the actual weight of the stall. In case 
a shipper or consignee requests a double or triple stall for 
single occupancy, the charge for the stall shall be the weight 
charge based on the rates applicable to the animal equal to the 
charge for 500 kg.


b. Rental Fee
Subject to advance arrangement and availability of the animal 
stall(s) Carrier will furnish a stall(s) at a rental fee of USD 100.00 
per animal in the stall, except in Australia, where the fee is  
AUD 100.00.
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8.3.  Information by Carrier

5. Notwithstanding paragraphs above, for the carriage in pen of three 
or more animals weighing 150 kg. or more per animal, the weight 
charge for the pen will be based on a charge for 100 kg. per pen 
in addition to the weight of the animals and regardless of the 
number carried therein. Only one rental fee need apply for each 
pen.


3.7.4. ULD Rental / Demurrage Charge
 ULD rental is based on a maximum use of 3 days. Extension of the 


period will incur a demurrage fee of USD 35 per additional day
 A demurrage fee of USD 35 will be charged after 3 days (including 


Saturday, Sunday and public holidays) starting at midnight of the 
day of release. From then on every further day or part thereof will 
be charged as a full day.


 Between airlines, it will be applicable not KE variation but IATA 
related regulations.


3.7.5. Charges for Temperature Controlled Containers
For the rental of temperature controlled Container, following fees will 
be charged per each container once a user rents it from Korean Air:


Worldwide Pivot weight
LD3 Container (RKN), 
Thermostat regulated


USD 100.00 755 kg.


Coolbox (MYX) USD   60.00 200 kg.
Dry ice Refill


Prepared by Shipper / Agent
Additional set of batteries
 Or equivalent in local currency.
 Minimum charges will be calculated on basis of the pivot weight.


3.9. Computation of Charges
3.9.4. Volume Weight
Applicable to/from Australia
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimeters/366 
cubic inches per kilogramme (166 cubic inches per pound), shall be 
charged on volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.


4. Services and Related Charges
4.2. Disbursements and Disbursements Fees
4.2.3. Disbursements Fees
 Applicable from Singapore to the U.S.A. only 8 percent of the 


disbursement amount, but not less than USD 70.00 shall be 
assessed. For disbursement of less than USD 50.00 or local 
currency equivalent, no charge shall be assessed.


 Applicable from Sri Lanka to the U.S.A. only LKR 30 of 
disbursement fee shall be assessed for any disbursement amount 
entered on the Air Waybill.


 Applicable to/from Australia For collection of services incurred at 
origin incidental to the air carriage of the consignment. Such 
services will be limited to prior transportation, handling and 
documentation. The Airline will charge 10% of the collection 
charge but not less than USD 20.00 or local currency equivalent.


4.3. Insurance
SHIPPERS’ INTEREST INSURANCE (S.I.I.)


A. General
Shippers, owners, consignors or consignees may secure Korean Air 
Lines.
Shipper’s Interest Insurance contracted with the Meritz Fire & Marine 
Insurance Co. Ltd., at their option by declaring their intention to take 
the insurance on the face of Korean Air Lines AWB. Minimum 
insurance premium is USD 15.00 regardless of any item carried by 
Korean Air Lines.


B. Coverage
The insurance covers all types of perils except coverage for:
 Loss of market, loss, damage or deterioration arising from delay.
 Loss or damage caused by or resulting from hostile or warlike 


situations such as capture, seizure, war, strikes, riots, civil 
commotions or similar perils.


 Loss, destruction of, or damage to any property whatsoever 
resulting from radioactive contamination or any consequential loss 
directly or indirectly caused by radioactivity from any source.


Note: 
Perishables and live animals shall be free from claim for loss or damage due to cold or 
changes in atmospheric pressure.


C. Goods Insured
All goods carried by Korean Air Lines and/or connecting air, land or 
water conveyances may be insured with the exception of air mail and 
parcel post.


D. Commencement and Termination
This Insurance becomes effective as of the time the shipment is 
brought into office of Korean Air Lines and the insurance therefore is 
entered Korean Air Lines AWB, and continues during the ordinary 
course of transit, including customary transhipment, if any, until the 
shipment is delivered to the consignee or discharged at the place 
designated on the AWB, but in no event 30 days (or 60 days) after 
unloading from the aircraft at the airport of destination.
Note: 
Live animals shall be covered for only 24 hours after arrival at ultimate destination or until 
arrival in quarantine.


E. Amount of Insurance Permitted and Recoverable
The amount of insurance shall in no event exceed the actual value of 
the property at destination or the value stated on the commercial 
invoice, plus 30%. Recovery shall be limited to the actual total or 
partial loss or damage not exceeding the total or pro rata part of the 
insured amount.


F. Limit of Liability
The maximum liability shall not be more than USD 30,000,000 in any 
one aircraft or connecting conveyance or in any one place at any one 
time. If higher limits are requested, contact SELFWKE in advance.


G. Establishment of Insurance
The amount of insurance shall be entered into “Amount of Insurance” 
box on the AWB, and the insurance premium shall be entered into 
“Other Charges” box and “Total Other Charges Due Carrier” box on 
the AWB. The insurance premium due is to be paid in the same 
manner as the freight charges, either by the shipper “Prepaid” or the 
consignee “Collect”, but subject to the condition that the insurance 
shall not be cancelled during the course of transit.
Note: 
Insurance premium may be on a prepaid basis despite weight/volume charge, valuation 
charge and tax being wholly on a collect basis, and vice versa.


H. Valuable Cargo
Insurance for valuable cargo is available only if the appropriate 
valuation charges are paid or to be paid to Korean Air Lines.
Note: 
Valuable cargo means any of those articles as defined in General Rule 3.7.6. para. 1.


I. Insurance Rates and Premium
1. General and Valuable Cargo (except banknotes)


Insurance premium shall be assessed by multiplying the insured 
amount by the appropriate rate in the table below and rounding 
down fraction under rounding-off unit of each currency as shown 
in General Rule 5.7.
The appropriate rate can be found where the origin zone number 
along the column and destination zone number along the row 
intersect.


Notes
1. Zones are classified according to the geographical location.


 Zone No. 2: includes China (People’s Rep. of), Russia, Pakistan, Afghanistan, Fiji 
and Samoa.


 Zone No. 3: includes Hawaii.


 Zone No. 4: includes Turkey, Cyprus and Iran.


 Zone No. 5: includes Mexico.


2. Minimum premium shall be USD 15.00 (or its equivalent) per AWB


2. Live Animals (subject to Live Stock Clause A)
0.4494% of the amount of insurance subject to the minimum 
premium of USD 15.00 (or its equivalent) per AWB irrespective of 
portions.


Portion Rate Min. premium
Korea (Rep. of) - Japan 0.0094%
Korea (Rep. of) - South East Asia 0.0121%
Korea (Rep. of) - Middle East 0.0138% USD 15.00
Korea (Rep. of) - Australia 0.0138%
Korea (Rep. of) - Europe and USA 0.0163%


3. Military Supplies including FMS Materials (subject to Site to Site 
Clause)


Zone No. (Zone) 1 2 3 4 5 6


1 (within Korea (Rep. of)) 0.0135% 0.0194% 0.0194% 0.0194% 0.0256% 0.0256%


2 (Asia, Oceania) 0.0194% 0.0194% 0.0194% 0.0194% 0.0256% 0.0256%


3 (North America) 0.0194% 0.0194% 0.0194% 0.0194% 0.0256% 0.0256%


4 (Europe, Middle East) 0.0194% 0.0194% 0.0194% 0.0194% 0.0256% 0.0256%


5 (Central/S. America) 0.0256% 0.0256% 0.0256% 0.0256% 0.0256% 0.0256%


6 (Africa) 0.0256% 0.0256% 0.0256% 0.0256% 0.0256% 0.0256%
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J. War, S.R. and C.C. Risks
The risks for war, strikes, riots and civil commotions can be, if requested, covered subject to an extra premium and the appropriate “Clauses”. More 
information is available by contacting Meritz Fire & Marine Insurance Co. Ltd. or SELFWKE.


K. Certificate of Insurance
At the request of the shipper or bank, Korean Air Lines office shall issue a Certificate of Insurance which is supplied by the insurance company. 
More information is available by contacting Meritz Fire & Marine Insurance Co. Ltd. or SELFWKE.


4.4. Documentation Charges
Applicable to/from Australia
The charge for the preparation and issuance of an AWB shall not be less than AUD 30.00


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Subject to the applicable Dangerous Goods Regulations, the following fees shall apply for the transportation of shipments of dangerous goods 
covered by a shipper’s declaration for dangerous goods. Such fees shall apply in addition to the applicable transportation charges.
The fee shall not be less than the amounts specified below. For countries not mentioned below the table, RAC shall be arranged by individual 
branch/country. For additional information or variation by countries, please contact Korean Air Cargo Office.


Country
Effective Date


Applicable Area Unit Charge 
per Unit


Minimum 
Charge


Maximum 
ChargeFrom To


Australia
26-11-07 UFN Non IATA Agent DGD AUD 60 AUD 60 No limit
26-11-07 UFN IATA Agent DGD AUD 42 AUD 42 No limit


Austria
- UFN CAO AWB EUR 75.00 EUR 75.00 No limit
- UFN PAX AWB EUR 55.00 EUR 55.00 No limit


Belgiumii) - UFN ALL Package EUR 5.90 EUR 52.00 No limit
Canada - UFN ALL UN/ID CAD 65.00 CAD 65.00 No limit
China - UFN ALL AWB CNY 650 CNY 650 No limit
Czech Republic - UFN ALL AWB CZK 1,000 CZK 1,000 No limit
Egypt - UFN ALL AWB EGP 228 EGP 228 No limit
Finland - UFN ALL AWB EUR 62.70 EUR 62.70 No limit
France - UFN ALL Package EUR 66.90 EUR 66.90 No limit


Germany iii)
- UFN PAX-OK Package EUR 3.00 EUR 103.00 No limit
- UFN CAO Package EUR 3.00 EUR 123.00 No limit


Guam - UFN ALL AWB USD 40 USD 40 No limit
India 23-03-12 UFN ALL AWB INR 5,000 INR 5,000 No limit
Indonesia - UFN ALL AWB/DGD USD 80 USD 80 No limit
Italy - UFN PAX/CAO AWB EUR 30.00 EUR 30.00 No limit
Japan - UFN ALL Package JPY 2000 JPY 10000 JPY 30000
Korea - UFN Package KRW 11,400 KRW 51,800 KRW 258,800
Malaysia - UFN ALL AWB MYR 76 MYR 76 No limit


Netherlands
- UFN PAX-OK AWB EUR 75.00 EUR 75.00 No limit
- UFN CAO AWB EUR 75.00 EUR 75.00 No limit


Norway - UFN PAX/CAO AWB NOK 960.00 NOK 960.00 No limit
Philippines - UFN ALL AWB/DGD USD 80 USD 80 No limit
Singapore - UFN TC 1 Package SGD 16 SGD 141 SGD 261


- UFN TC 2 & 3 Package - SGD 141 SGD 141
Spain - UFN ALL AWB EUR 30.00 EUR 30.00 No limit


Switzerland (Zurich)
- UFN Dry Ice, Excepted Qty, 


Lithithum batteries Package - CHF 35.00 No limit


- UFN DGR + CAO Package CHF 4.00 CHF 98.00 CHF 250.00


Switzerland (Basel)
- UFN Dry Ice, Excepted Qty, 


Lithithum batteries Package - CHF 33.60 No limit


- UFN DGR + CAO Package CHF 4.20 CHF 100.00 CHF 209.20


Switzerland (Geneva)
- UFN Dry Ice Package - CHF 30.00 No limit
- UFN DGR + CAO Package CHF 4.00 CHF 95.00 CHF 200.00


Thailand
- UFN TC 1 Package THB 200 THB 1000 THB 3000
- UFN TC 2 & 3 AWB THB 700 No limit


Turkey - UFN ALL AWB EUR 50.00 EUR 50.00 No limit
U.K. i) - UFN ALL AWB/Package GBP 0.68 GBP 40.00 No limit
U.S.A 01-10-10 UFN ALL UN/ID USD 30.00 USD 80.00 No limit
Vietnam (HAN) - UFN ALL AWB USD 75 USD 75 No limit
Vietnam (SGN) - UFN ALL AWB USD 80 USD 80 No limit


i) Minimum charge will cover 10 either pcs or UN/ID no. More than 10 pcs or UN/ID will be multiplied by Charge for unit.
ii) Radioactive Material is not included.
iii) Minimum charge will be charged basically and added Charge for unit per package.


All charge will be applied "on-board" date.
All rates are subject to be changed without notice. Please check the original branch for the precise detail.
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7. Special Country Information
7.2. Charges Collect
7.2.2. List of Payment Facilities
1. Shipments moving from Hong Kong, Korea (Rep. of), Philippines, 


Singapore, Chinese Taipei to U.S.A. and from U.S.A. to Hong 
Kong, Singapore shall be free from Charges Collect Fee.


2. The charge collect fee for the shipments from U.S.A. to Philippines 
shall be assessed 15% of the weight and valuation charges.


7.3. Import/Transit/Export Regulations
TERMINAL SERVICE CHARGES USA
(Except as otherwise indicated, applicable only at points in the 
Continental U.S.A., and Alaska and Hawaii for international carriage).
Terminal service charges as described below will be assessed to the 
shipper or consignee named on the Air Waybill, as applicable, and will 
apply whenever such services are performed by Carrier.


A. Outbound Shipments
 Preparation of Shipper’s Export Declaration


Effective from September 30, 2008, shipper or his authorized 
agent must filing of Electronic Export Information (EEI) through the 
Automatic Export System (AES) or through AESDirect for all 
shipments where a Shipper’s Export Declaration (SED) is 
required. Shipper must provide an Internal Transaction Number 
(ITN) to Carrier when the commodity value over USD 2,500 or the 
commodity is under export license control.


 Opening and/or Closing of Shipments
When opening and/or closing service of shipments or pieces 
thereof for Customs examination is not provided by Customs, the 
shipper or his agent, a charge of USD 5.00 per piece opened and/
or closed subject to a minimum charge of USD 5.00 per shipment 
exported will be assessed.


 Storage Charges
Carrier will charge for storage of shipments when carrier is 
requested by the shipper or his agent to withhold a shipment or a 
piece thereof from transportation beyond midnight of the day 
following the day of receipt of shipment.


The storage charge will also be assessed when storage is 
required because the first piece of the shipment is not 
accompanied by an executed Air Waybill or shipper’s Letter of 
Instructions or when all the pieces of a shipment described on the 
Air waybill are not received within 48 hours after receipt of the first 
piece of the shipment. Carrier will charge USD 0.05 per pound, per 
calendar day subject to a minimum charge of USD 40.00 per 
shipment.


 Charge for Issuance/Completion of Air Waybill
When a Consignment is delivered to Carrier at a U.S. point served 
by Carrier and Carrier is instructed by the shipper to issue and 
execute the Air Waybill on behalf of shipper, a service charge of 
USD 5.00 will be assessed for issuance of the Air Waybill.


B. Inbound Shipments
 Preparation of Transit Air Cargo Manifest or an Immediate 


Transportation Entry Form
When requested by the shipper or consignee to direct a shipment 
from one customs port to another including return of a shipment to 
the shipper, a charge of USD 50.00 shall be assessed by the 
Carrier for preparation the Immediate Transportation Entry Form 
(U.S. CBP Form 7512) or a Transit Air Cargo Manifest.


 Carrier Import Service Charge
The Carrier will charge USD 50.00 per Carrier’s Air Waybill for 
providing assistance and/or facilities in presenting a shipment to 
Customs for examination, and/or opening or closing packages if 
required.
In the event Carrier’s Air Waybill includes more than one freight 
forwarder’s Air Waybill, such charge will be assessed upon each 
freight forwarder’s Air Waybill. This service charge will also be 
applicable on all freight forwarder’s Air Waybills transiting beyond 
the Carrier’s Air Waybill destination and also apply to Carrier’s Air 
waybill’s shipments that are transferred to a container freight 
station.


 Preparation of Carrier’s Certificate and Release Order (U.S. 
Customs Form C-7529)
When consignee fail to submit an entry to U.S.CBP within 15 days, 
Carrier will issue a Carrier’s Certificate and Release Order (U.S. 
CBP Form C-7529) to U.S. CBP, Carrier will charge an issuance 
fee of USD 40.00, a Lien Notice will be provided to permit customs 
clearance upon request by consignee.


 Delivery of Documents
When requested by the shipper or his agent, consignee or his 
agent, to deliver documents pertaining to a shipment(s) to a 
person(s) other than the consignee named on the Air Waybill or 
his customs broker, Carrier will assess a charge of USD 5.00 for 
each such delivery.
Exception:
The above charge will not apply when the delivery is made on the premises of the 
Carrier.


 Partial Delivery of a Single Shipment Covered by One U.S. 
Customs Entry:
a. Delivery of Piece(s) Selected by the Consignee or his Agent


When Carrier is requested by the consignee or his agent to 
provide partial delivery of a shipment which is ready for 
delivery, a charge per piece of USD 20.00, subject to a 
minimum charge of USD 35.00, per partial delivery will be 
assessed.


b. Delivery of Non Selected Piece(s)
When Carrier is requested by the consignee or his agent to 
provide partial delivery of a shipment which is ready for 
delivery, a charge of USD 35.00 per partial delivery will be 
assessed.
Note: 
For the purpose of this rule, part of a shipment shall consist of one package, piece 
or bundle, or two or more packages, pieces or bundles cleared through Customs on 
one Customs Entry.


 The Quarantine Requirements on Wood Packaging 
Materials(WPM) of Korea Imported Consignments
Effective 01-Jun-05, all imported wood packaging materials 
(WPM) should be treated by one of the following methods, and 
present the mark which certifies the approved treatment on two 
opposite sides of the WPM.


a. Heat Treatment (HT): Accordance with the ISPM NO.15.
b. Methyl Bromide (MB) fumigation


Provided, WPM made of Pinus spp., Larix spp., Cedrus spp. from 
Japan, China, Taiwan, US, Canada, Mexico, Portugal and WPM 
made of Pinus spp. from Vietnam should be fumigated with methyl 
bromide for 24hrs. The treatment standard is as follows. The 
minimum temperature should not be less than 10°C and the 
minimum exposure time should be 24 hrs.
The others accordance with the ISPM NO.15.


Temperature Dosage Rate
Minimum concentration at


24hrs.
21°C or above 48 24
16°C or above 56 28
11°C or above 64 32


c. The Mark should contain the valid symbol approved by IPPC, 
country code, unique number of the producer/treatment facility 
designated by the National Plant Protection Organization 
(NPPO) of exporting countries and treatment methods (HT, 
MB)


d. The specific requirements are available on website of NPQS 
(www.npqs.go.kr).


 Storage Charges
Applicable only at points in Los Angeles, CA, New York, NY and 
some ports in the Continental U.S.A:
1. Regular import shipments will be held by Carrier without 


charge for 48 hours commencing at 8:00 A.M. following the 
day of arrival notice to the consignee or his agent provided that 
the Saturday, Sunday and legal holiday shall be included in the 
computation of free period
Exception:
When cargo arrived on Friday one extra free day will be added.


Arrival Day First day of storage
Monday Thursday
Tuesday Friday


Wednesday Saturday
Thursday Sunday
Friday* Tuesday*


Saturday Tuesday
Sunday Wednesday


2. U.S.A. import quota shipments requiring special Customs 
clearance procedures will be held by Carrier without charge for 
five days commencing at 8:00 A.M. following the date of arrival 
notice to the consignee or his agent provided that the 
Saturday, Sunday and legal holiday shall be included in the 
computation of free period.
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3. After the expiration of such free time, Carrier will continue to 
hold shipment at a charge of USD 0.05 per pound, subject to 
a minimum charge of USD 45.00 per shipment.


4. If such continued holding is not practicable, Carrier will place 
the shipment in a public warehouse, at the expense of the 
shipper and consignee subject to a lien for all transportation, 
storage, delivery, warehousing and other charges.


When the shipment is held by Carrier after the expiration of 
such free time are specified in paragraph (1) or (2) above, 
Carrier’s liability shall be reduced to that of a warehouseman 
and when the shipment is placed in a public warehouse, 
Carrier’s liability for the shipment will terminate.


 Special Cargo Handling Charge
Carrier will charge a special handling fee to special cargo as 
below:


Heavy Cargo (Type 1) USD 300 7 tons ~ less than 11 tons / 
piece


Heavy Cargo (Type 2) USD 500 11 tons and heavier**
Charter Freight USD 200 Per flight and other ULD / 


USD 100 per LD3 container
Temperature Control 
Room


USD 0.05 Per pound/day (24 hours) 
minimum charge USD 500


Cooler/Freezer USD 0.05 Per pound/day (24 hours) 
and minimum charge USD 20


** If a crane is needed for special cargo handling, consignee is responsible for the cost 
and liabilities.


 Breakdown charge for Bulk Unitized Container (BUC)
Carrier will charge a breakdown fee to BUC according to IATA 
standard ULD type:


IATA ULD Type Charge
1 USD 500


2H USD 350
2/2A/2M/2C/2D USD 250


3/5/6 USD 200
7/8/8B/8D USD 100


8. Special Rules and Regulations
8.2 Loading Charts
8.2.2. List of Loading Charts
BOEING 747 FREIGHTER
Main deck Nose Cargo Door
Upright Loading (Dimensions in inches)


HEIGHT 96 90 80 70 60 50 40 30 20
WIDTH 106 108 113 132 140 143 145 147 148


Tilted Loading (Dimensions in inches)


HEIGHT 12 8 4
WIDTH 148 151 154


Main Deck Side Cargo Door (Dimensions in inches)


The maximum height of cargo on pallet for main deck compartments 
is 118 inches.


Upright Loading through Lower Cargo Compartment Door 
(Dimensions in inches)


The maximum height of cargo on pallet for lower deck compartments 
is 64 inches.


Door Size (Dimensions in inches)


HEIGHT WIDTH
Nose Door  98 140
Side Door 120 134
FWD (AFT) 
COMPT Door


 66 104


Bulk Door  47  44


BOEING 777 FREIGHTER
Main Deck Side Cargo Door (Dimensions in inches)


The limit of height of all cargo except A/C engine is 118 inches  
(‘118 inches’ includes shoring, ULD thickness, etc.)


Door Size (Dimensions in inches)


HEIGHT WIDTH
Main Deck 
Cargo Door


120 142.5


FWD & AFT 
COMPT Door


67 106


Bulk Door 47.6 42


9. Miscellaneous Information
9.1. Charge for Cleaning a Live Animal ULD in Incheon 
International Airport
a. Category:


Horse stall and Pen for Pig, Sheep, Goat, Calves, Elk, etc.
b. Charges:


Amounts shown are expressed in Won (KRW)


Per stall or pallet (on which Pen established)......... 76,000


Per each 4 stalls or pallet or below......................... 123,000


Per each 4 stalls or pallet or below......................... 184,000


1. Cleaning Charge :


2. Transportation of excrements and straws to the quarantine 
station:


3. Burning up excrements and straws at the quarantine station:


HEIGHT


WIDTH


10 20 30 40 50 60 70 80 90 100 110 120 130 134


LENGTH


120 470 412 367 331 302 280 259 239 219 198 179 161 - -


118 470 412 367 331 302 280 259 239 219 198 179 161 144 137


114 536 458 404 361 326 299 277 256 237 217 196 177 158 153


108 600 509 441 391 350 318 293 271 251 231 212 192 173 165


102 600 561 481 418 373 338 309 284 263 243 224 204 185 180


0 - 96 600 600 517 447 395 355 323 297 275 254 232 213 196 192


HEIGHT


WIDTH


10 20 30 40 50 60 70 80 90 100 104


LENGTH


66 280 245 220 195 170 155 125 125 125 125 125


60 330 285 240 220 195 175 160 145 135 125 125


55 385 325 280 245 215 195 175 155 145 135 135


50 - 360 305 265 230 210 185 165 150 145 140


45 - - 360 300 260 225 200 170 155 150 140


40 - - 410 345 290 255 220 195 175 160 155


35 - - - 380 330 270 235 205 180 160 155


30 - - - - 345 285 245 210 190 165 160


25 - - - - 360 300 255 220 190 165 160


20 - - - - 385 315 265 225 195 170 160


15 - - - - - 330 280 235 200 175 160


10 - - - - - 360 295 245 210 180 165


  5 - - - - - - 320 265 225 185 170


HEIGHT


WIDTH


10 20 30 40 50 60 70 80 90 100 110 120 130 140


LENGTH


120 319 286 260 239 220 205 191 173 149 100 100 100 100 100


118 335 300 271 249 229 212 199 182 161 131 106 106 106 106


114 372 330 296 270 248 229 214 199 181 157 125 117 117 117


108 439 376 340 306 279 256 237 221 206 186 162 135 135 135


102 513 440 386 345 312 285 263 242 228 211 189 163 152 152


  98 580 490 424 375 337 306 281 260 242 225 205 180 163 163


0 - 85.5 839 666 553 474 415 370 333 304 281 259 241 219 192 192
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8.3.  Information by Carrier

Lineas Aereas Costarricenses, LACSA (LR/133)


2. Acceptance for Carriage
2.1. General
2.1.7. Carrier´s Right of Inspection
LACSA reserves the right to examine the packaging and contents of 
all shipments and to inquire into the correctness or sufficiency of 
information or documents tendered in respect of any shipment.


3. All consignments accepted from persons other than known 
shippers or regulated agents must be physically searched, 
electronically screened or screened by other means.


4. No goods will be accepted with evident physical damage (cracks, 
dents, leaks, etc).


2.2. Shipper´s Documentation
2.2.2. Other Documents
 Release of liability letter in the case of perishables and valuable 


goods shipped as general cargo.
 Sanitary and customs permissions when required by the local 


regulations or at destination.


2.3. Acceptance of Goods
2.3.1. General


2.3.3. Restrictions in Acceptance
A. Restrictions Due to the Nature of Goods
1. Animals, live
Additional to the regulations to conditions for acceptance of live 
animals stated in Rule 2.3.3. under paragraph 1., the following 
restrictions apply:


b. Packing and marking. Orientation labels shall be also attached 
to each side of the container if possible.


i. The airline will not accept for the transport in any flight live 
animals in the CITIES (Convention on International Trade in 
Endangered Species) list.


j. It’s not allowed in any flight from or to North America the 
transportation of pets.


l. Attached to all required documentation, a 24 hours contact 
name and phone number shall be included.


m. New born live animals shall be accepted only after 8 weeks, 
with the exception of baby poultry that it’s accepted after 72 
hours. For more information refer to the current IATA Live 
Animals Manual (AVI).


n. It’s not permitted the transportation of rodents (squirrels, 
rabbits, mice, hamsters, etc.)


o. It’s not permitted for live animals to stay overnight at the station 
of origin, destination or connection.


p. Shall not be accepted for transportation those animals that 
might be considered harmful and offensive during flight, if 
show aggressiveness and cannot be appeased with the 
application of sedatives.


3. Art acceptance. For the acceptance of paintings or pieces of art, 
the shipper shall demonstrate that an external insurance that 
covers the valuable cargo in cases of lost or damage during its 
transportation with the airline has been contracted.


7. Exercise of the shipper’s right of disposition will be permitted only 
with respect to the entire shipment and prior to delivery to the 
consignee.


8. If the shipper exercise his right of disposition of the goods in 
accordance with the Contract of Carriage or with applicable law, 
the airline shall take care that such exercise shall not affect the 
right of any participating airline if that is the case of interline 
transportation.


9. The airline will collect from the shipper any charges and expenses 
arising from the shipper’s right of disposition. The shipper shall be 
liable for, and shall indemnify Carrier for all loss or damage 
suffered or incurred by Carrier as a result of his right of disposition.


2. Arms, Ammunition, War material
 The transport of war weapons, ammunition or part of them is not 


allowed on passenger aircraft. Exceptions may be made with 
express notice of the local aeronautical authority on cargo aircraft, 
subject to limitations on the handling of dangerous goods.


 Individual weapon as in case of officials of the law, safety or 
bodyguards in fulfillment of their duties, can obtain special 
permission of the authorities that allows them to carry weapons.


 Arms for sport’s practice and ammunitions can be transported 
without need of prior authorization, if they are due packed and 
stored in a place of Aircraft that is inaccessible to the passengers 
during the flight.


 At any of the exception cases, all firearms on board of the aircraft 
must be unloaded.


3. Dangerous Goods
 Refrigeration equipment (refrigerators) may only be accepted for 


transportation if the refrigerant has been completely drained from 
the count will be treated as dangerous goods.


 The airline reserves the right to refuse the transportation to any 
restricted material although this met all requirements, but 
nevertheless fails to provide the suitability for bulk handling.


 Dry ice is not considered as dangerous good only when needs to 
be transport as cooling ice of perishables shipments.  
Transportation of dry ice is not allowed as a good by itself. 
Quantity allowed per route and flight should be consulted with 
Sales Agent.


4. Human Remains
 Human remains shall be embalmed for acceptance whenever they 


are not cremated.
 LACSA will not accept for transportation human remains whose 


cause of death was the result of a contagious disease. Those will 
be accepted only if cremated.


 Exhumed human remains must be packed in the same way as 
those that are not cremated.


11. Valuable Cargo
 LACSA does not accept declared values on the AWB for valuable 


cargo transportation.


B. Restrictions Due to Weight and Dimensions
2. Weight
 The maximum weight for piece authorized for the transport is  


200 kg., except for human remains.
 Every piece exceeding 150 kg. shall be labeled as HEAVY.


C. Restrictions Due to Value


2.6. Shipper’s Right of Disposition


3. Transportation Charges


Route Minimum Charge Rate per kg.
All except 
Colombia


150% of the applicable 
minimum general cargo rate


150% of the applicable 
general cargo rate


Colombia 135% of the applicable 
minimum general cargo rate


135% of the applicable 
general cargo rate


Route Minimum Charge Rate per kg.
All except 
Colombia


200% of the applicable 
minimum general cargo rate


200% of the applicable 
general cargo rate


Colombia 175% of the applicable 
minimum general cargo rate


175% of the applicable 
general cargo rate


3.7. Class Rates
3.7.2. Live Animals


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


For all stations minimum rate and applicable rate will be the published 
general cargo rate.


3.7.8. Baggage Shipped as Cargo
When baggage is shipped as cargo, chargeable rate shall not be less 
than the published general cargo rate.


3.7.9. Human Remains
The local Cargo Sales Office should be contacted for further 
information concerning to quote.
3.7.12. Dangerous Goods
The local Cargo Sales Office should be contacted for further 
information concerning to quote.
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8.3.  Information by Carrier

3.11. International Priority Service


2. General
 Premium Cargo. This service is arranged by contract and is 


100% guaranteed for fast delivery shipments to the desired 
destination; otherwise, LACSA will reimburse the freight value of 
the transported merchandise (Restrictions apply). Premium Cargo 
Service is applicable for all LACSA routes and guarantees the 
following characteristics:
 Boarding Priority.
 Available tracking system with personalized customer service.
 Fast connections.


 Cargo Must Go. This service is based on negotiations for 
upcoming shipments where LACSA guarantees the transportation 
of the cargo on the agreed-upon day when the customer requires 
immediate delivery. Must Go is available for all LACSA routes and 
the coordination of the shipment needs to be done at the origin 
loading station within 24 hours before the flight departs. These 
shipments will have boarding priority over all regular shipments.


 Courier. LACSA offer this service exclusively to certified Courier 
companies throughout all LACSA routes. Shipments will be 
accepted for transportation from airport to airport on the next 
available flight.


4. Rates
 Premium Cargo. Prior arrangements are needed, depending on 


the customer, route needed and season.
 Cargo Must Go. Prior arrangements are needed, depending on 


the customer, route needed and season.
 Courier. The local Sales Office should be contacted for further 


information concerning to quote.


5. Restrictions
 Courier
 Maximum acceptable weight shall be 50 kg. per bag.
 Acceptable lineal dimensions up to 254 cm per bag.
 Live animals, human remains, perishables, valuable cargo and 


dangerous goods are not permitted for transportation as 
courier.


10. Confirmation
 Premium Cargo


A reservation shall be requested not less than 2 weeks prior to the 
scheduled departure time of flight.


 Cargo Must Go
A reservation shall be requested not less than 24 hours prior to the 
scheduled departure time of flight.


 Courier
A reservation shall be requested not less than 48 hours prior to the 
scheduled departure time of flight.


11. Tendering
Shipments shall be tendered to LACSA at least 5 hours prior to the 
scheduled departure time of flight.


3.12. Small Package Service


1. Application
“Rapidito” service its available for most of LACSA routes and allow 
customers to send documents and small packages from airport to 
airport with a high-boarding priority, where a prior reservation is 
not required.


2. Limitations
a. Total weight shall not exceed 45 kg.
b. Total size shall not exceed 30 in × 30 in × 30 in (Total height + 


length + width).
c. If the shipment fails to move on the designated flight, regular 


refund procedures will apply.


3. Charges
All charges for these shipments must be prepaid. Payment shall 
be made cash at LACSA CARGO counter where the AWB will also 
be issued.


4. Acceptance
Under the provisions of “Rapidito” service, the following articles 
shall not be accepted: Dangerous goods, Perishables, Live 
animals, Valuable items, Human remains.


5. Conditions of Carriage
All packages shall be delivered with complete documentation at 
LACSA´s airport terminal at least four hours prior to scheduled 
departure time of flight.


4. Services and Related Charges


 Dangerous goods fee per UN entry .................USD 85.00


4.5. Charges for Shipments of Dangerous Goods


1. Transportation Fee


The local Cargo Sales Office should be contacted for further 
information concerning to maximum entries per AWB.


7. Information by Country
7.2. Charges Collect
 A consignment may be accepted charges collect provided that 


does not contain live animals, human remains and/or personal 
effects.


 Charges collect fee will be 5% of the weight and valuation charges 
for those countries who accept charges collect.


 For minimums and exceptions refer to General rule 7.2.2. and 
7.2.3.


9. Miscellaneous Information
9.1. C.O.D.
C.O.D shipments are not accepted.


9.2. Fuel Surcharge
This charge is variable according to country of origin and destination.


9.3. Need Aditional Information
Should you require any further details or assistance, please go to 
www.aviancacargo.com
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8.3.  Information by Carrier

Latam Airlines Group S.A. 
d/b/a Lan Airlines (LA/045)


2. Acceptance for Carriage
2.1.3. Carriers’ Liability
Except as the Warsaw Convention, the Montreal Convention or any 
other law that may be applicable:


a. Lan Airlines, is not liable for any damage caused direct or 
indirectly in compliance with laws, government regulations, orders 
or requirements, arising from any causes beyond the Lan Airlines 
control.


b. Lan Airlines is not liable for any loss, damage, delay or other 
problems caused by act of God, weather conditions, public 
enemies, public authorities acting with actual or apparent authority 
in the premises, mechanical delay of the aircraft, termination, 
diversion, postponement or delay of any flight due to force 
majeure, such as strikes, riots, civil commotion, international 
conditions, quarantine, any government regulation, order demand 
or requirement, shortage of labour, fuel facilities or labour 
difficulties, hazards or dangers incidental to a state of war or for 
any other reason beyond the Lan Airlines control.


c. Lan Airlines, will assume no liability for any loss, damage or 
expenses arising from death due to natural causes, or death or 
injury caused by the conduct or acts of the animal itself.


2.1.4. Limitations on Claims and Actions
a. Any claim for a perishable shipment, discovered after the “receipt 


clearance” has been given to Lan Airlines, must be presented to 
the carrier within no more than twenty four hours after delivery to 
the consignee.


b. Any claim for visible or non visible damage and or pilferage must 
be made in writing within 14 days from the date of delivery by Lan 
Airlines. Lan Airlines will be entitled to inspect the cargo within 14 
days of receipt such a notice.


c. Any claim for delay must be presented in writing within no more 
than 21 days from the date the cargo was placed at the consignee 
disposal.


2.3. Acceptance of Goods
2.3.1. General
Goods will not be accepted for carriage unless each and all the laws, 
regulations and requirements of the States of origin, transit and 
destination, as well as other special provisions from other 
International Organisations have been complied with, whether by the 
shipper itself, its agent on his behalf and/or the consignee as 
applicable (see note below):
Note: 
These laws, regulations and requirements, may be related to Customs Services, Agricultural 
and Animal Service, Police Controls, Sanitary Services, ICAO Regulations, IATA 
Regulations, CITES Regulations, and other Lan Airlines particular requirements.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, Live
LAN AIRLINES, will accept live animals for air transportation provided 
that:
a. All prior arrangements are made before its acceptance,
b. The shipper has complied with:


i). The the IATA Live Animals Regulations,
ii). All particular LAN AIRLINES Live Animals requirements 


contained in Section 2 of its Cargo Operations Manual,
iii). CITES and OIE Regulations as applicable, and
iv). Any other applicable governmental regulations.


c. The live animals are presented at the airport with no more than 4 
and no less than 2 hours before the scheduled departure time. The 
time of acceptance may be extended to 6 hours prior arrangement 
with LAN AIRLINES provided an appropriate area is available to 
hold the animals.


d. A shipper’s declaration is attached stating that the animal is free 
of diseases and parasitic infestation and is in good conditions for 
air transportation.


e. A telephone 24 hours attention is included on the Air waybill.
f. The Shipper’s Certification for Live Animals is attached to the 


shipment as well as any other documentation required by the 
states of origin, transit and destination of the shipment.


Notes
1. If LAN AIRLINES is unable to deliver the shipment to the consignee within four hours 


after the time of arrival, the animal will be sent to any Animal Centre at the consignee’s 
or shipper’s expenses.


2. If the animal is not claimed within 7 days after the arrival, the animal will remain at LAN 
AIRLINES disposition and will be sold at public or private auction.


Live sea food
Live animals, such as lobster or other species, destined to be 
converted in food at destination will be transported under the Live 
Animals Regulations.


2. Arms, Ammunition, War material
See 2.3. E. below.


3. Dangerous Goods
Will be accepted provided the following requirements are met:
- All the IATA/ICAO Dangerous Goods Regulations must be 


complied with by the shipper and/or its agent on its behalf (see 
note) concerning to classification, packing, labelling, marking and 
documentation,


- All the States and Carriers Variations must be observed by the 
shipper and/or his agent on its behalf (See Sections 2.9.2 and 
2.9.3 of the DGR)


Note: 
The signature of an Agent other than a shipper on the Shipper’s Declaration may be accepted 
only provided such an Agent holds a valid Certificate that he passed a DG Training Course 
according the Training Curricula of DGR Section 1.


4. Human Remains
Human Remains in coffin (not cremated)
Acceptance of Human remains (HUM) not cremated for carriage, is 
subject to the following conditions:
- Corpse of a person deceased of contagious illness will not be 


accepted for carriage unless cremated. (see note 1 below)
- Human remains not cremated must undergo an embalming 


procedure for its conservation, within 24 hours after the date of 
decease. (see note 2 below). This procedure must be approved by 
means of a Certificate ad hoc issued by the National Health 
Service or any other appropriated Sanitary Authority of the country 
of origin.
Notes
1. We make reference to those diseases that can contaminate the environment, 


personal effects, humour, excreta, secret, etc.
2. Embalming, must be understood the process consisting of the application of 


formaldehyde to the body through the blood vessels.


- The corpse must be contained in a hermetically soldered interior 
coffin of zinc or lead. The interior must also be lined with absorbent 
material, and contained in an outer coffin of solid wood.


- The outer packaging may be of wood or fibreboard resistant, 
canvas or strong sackcloth to protect the coffin against damages. 
The outside cover must conceal the typical form of the coffin.


- There must be sufficient cushioning and absorbent material 
between the coffin and the outer packing.


- The outer packaging must be provided with resistant handles on 
each side to facilitate manipulation.


- The bulk must be marked and labelled as any normal piece of 
cargo. The word “HEAD” may be accepted as additional mark.


Note: 
In some occasions this type of shipment may be in connection with the carriage of a 
passenger deceased during his travel and may be necessary to attach the baggage of the 
passenger to the shipment. The number of pieces and their weight must be noted separately 
in the “Nature and quantity of goods” box of the Air Waybill, the following entries will be 
entered in front of each piece as appropriated: “Human Remains”, “Personal Effects”.


- Human remains will be accepted for air transportation only on the 
basis of a space reservation confirmed from origin to final 
destination, and the acceptance in our warehouses will be subject 
to that confirmation.


- The shipper of human remains must attach to the Air Waybill the 
following documents:
a. Certificate of decease issued by an Official Office of the 


country where the decease took place.
b. Sanitary Certificate that proves that the death was not caused 


by an infectious disease.
c. Embalming Certificate (mandatory in the case of HUM not 


cremated).
d. Transportation permit issued by an Official Office of the 


country of origin.
e. Any other certificate that may be required by the countries of 


transit and destination of the coffin.
Human Remains Exhumed
Human remains exhumed within less than 5 years after its burial will 
not be accepted for air transportation. Human remains exhumed over 
5 years after its burial may be accepted for carriage provided it can be 
proved and certified in writing that the decomposition process has 
been finished and does not give off bad odours, and the contents of 
the coffin is formed only by bones. This may be certified by the 
Administration of the Cemetery and must be endorsed by any Sanitary 
Authority of the State of origin. Notwithstanding the foregoing the 
carriage of human remains in these cases must be accompanied by 
the relevant official transport permits and documents.
Complete information may be obtained from the local Lan Airlines 
Office, or from the Lan Airlines Standard and Procedures Department:


- estanprocarg@lan.com
- Phones: 56.2.6947901 /7854/7876

Latam Airlines Group S.A. d/b/a Lan Airlines (LA/045) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

7. Perishables
Perishable products of any type, sensitive to time and temperature, 
may be accepted, provided the following general requirements are 
met:
a. Must be a prior arrangement between LAN AIRLNES and the 


Shipper.
b. The packaging must be suitable according to the nature of the 


product.
c. The packaging must be waterproof and leak proof as becomes 


applicable in order to withstand the moisture yielded by some 
products.


d. The packages must be clearly marked PERISHABLE
e. Perishables shipments will not be accepted by LAN AIRLINES if 


the air waybill contains instructions on specific temperatures that 
must be maintained during the carriage such as: “Keep below 5 
degrees all the time” or “Keep over 6 degrees”


LAN AIR LINES, will do the best to keep perishables under cooling 
conditions, nevertheless the carrier is not in conditions to assure a 
cold chain at any specific temperature during the flight.
Note:
- “Keep cool” must be understood as temperature between 0 and +10°C (+32 and +50°F).


- “Keep Frozen” must be understood as temperature between -10 and -20°C (+14  
and -4°F).


If one of these sentences is used, it must noted in the Master Air Way Bill.


B. Restrictions Due to Weight and Dimensions
All those pieces of cargo that:
a. Have extraordinary dimensions,
b. The weight is more than 750 kilograms per package,
c. Are of an unusual shape, or
d. Require of special handling due to its fragility or nature, may be 


accepted for air carriage, only after a previous arrangement, 
particularly, when carriage is going to be performed through two or 
more carriers, other than LAN Airlines. One LAN AIRLINES expert 
should check personally the shipment in order to verify if the 
shipment can be transported by air to final destination.


Further information may be obtained from the local Lan Airlines Office 
or directly from the Lan Airlines Standard and Procedures 
Department:


- estanprocarg@lan.com
- Phones: 56.2.694 7901/7856/7876


C. Restrictions Due to Value
1. Valuable cargo acceptance
- Articles considered, as valuable cargo shall not be accepted 


previously assembled in one ULD by a shipper or a cargo agent, 
neither included as part of a mixed or consolidated shipment. 
Nevertheless valuable cargo may be loaded in a ULD by the 
shipper or its agent in the LAN AIRLINES terminal area under a 
prior arrangement and under strict security measures during all 
the time.


- Packages of valuable cargo will be accepted only if the following 
requirements are met.
a. The external dimensions of the package will be not less than 


50 × 30 × 20 or equivalent to 30.000 cm³.
b. The outer packaging must be of strong wood 2.5 cm (1 inch) 


thickness, a steel box, or a rigid plastic box likewise resistant. 
Carton boxes shall not be accepted.


c. Two steel braces 3/4 to 1 inch across the box and one along 
the box must be used.


d. At least two numbered seals must be attached in the point of 
intersection of the braces.


e. Prior arrangements must be done to assure that the consignee 
of a valuable shipment takes delivery as soon as the local 
custom formalities are finished. The storage time of valuable 
cargo at the airport must be reduced to a minimum possible in 
order to avoid risks.


2. Vulnerable Cargo acceptance
- Any shipment, particularly, liable to suffer pilferage or theft, such 


as computer spare parts, audio equipment, watches, perfumes, 
etc. may be accepted only if the following requirements are met:
a. Packaging of vulnerable cargo must withstand all effects of the 


normal handling during transportation.
b. Packages will be searched for defects or damages. Unsuitable 


or damaged packages, will not be accepted for carriage.


3. Valuation limits
- The amount declared for carriage by the shipper must not exceed 


of USD 50.000 or its equivalent in one Air Waybill.


4. The Air Waybill
- The “Nature and Quantity of Goods” box of the Air Waybill must 


show accurate description of contents (e.g. Gold, Golden Bullion, 
Watches, computation chips, etc.).


- A charge of USD 100.00 will be charged on the Air Waybill for 
security expenses which must be entered in the “Other Charges 
Due Carrier” box of the air waybill


Further information may be obtained from the local Lan Airlines office 
or from the Standards and Procedures Department in Santiago:


- estanprocarg@lan.com
- Phones: 56.2.694 7901/7859/7876


E. Cargo not Acceptable Cargo not Accepted by Lan Airlines
a. Arms and war material (see note),
b. Shipment under Charge on Delivery conditions (C.O.D),
c. Radioactive material requiring temperature control,
d. Shipments of infectious waste of any type,
e. Infected live animals,
f. Human remains of a person dead of an infectious illness, unless 


incinerated,
g. Dangerous goods forbidden for passengers and cargo aircraft,
h. Endangered species of the wild fauna and flora protected by 


CITES, unless duly authorized by the CITES authorities as 
applicable (prior agreement is mandatory)


i. Articles that may put in jeopardy the safety of the persons, the 
aircraft or the property, or may cause extreme annoyance or 
discomfort to crew and passengers,


j. Articles forbidden by he states of origin transit and destination.
Note: 
This do not include small arms traded for sportive purposes, as well as those arms destined 
to a police department of any country, such as: pistols, shotgun, rifles, etc., provided, the 
import and export permits of the states concerned (including the countries of transit) are 
attached to the rest of the documentation.


2.4. Advance Arrangements
Shipments subject to previous arrangement
a. The following shipments will be accepted only on the basis of a 


prior arrangement:
1. Articles of extraordinary value, (VAL)
2. Live animals, (AVI)
3. Human Remains, (HUM)
4. Dangerous goods, (DG)
5. Pieces of extraordinary weight and/or dimensions (HEA) (BIG)
6. Sport arms and ammunition shipments, provided they are 


approved by the states of origin, transit and destination as 
applicable,


7. Live Human Organs. (LHO)
8. Perishable cargo that requires special treatment during 


carriage
9. Diplomatic Pouch (DIP)


b. Any further information may be obtained directly from the local Lan 
Airlines Sales Office, or from the Lan Airlines Standards and 
Procedures Department:


- estanprocarg@lan.com
- Phones: 56.2.694 7901/7859/7876


3. Transportation Charges
3.1. General
Rates and charges are the General Cargo Rates as published in the 
most current edition of TACT in the Rates Manual. Notwithstanding 
the foregoing, the Lan Airlines Tariffs, published by Lan Airlines will 
prevail on the on line routes.


3.2. Valuation Charges
Unless otherwise specified, consignments valued at more than SDR 
17 per kg., will be assessed valuation charges according to TACT 
Section 3.2. paragraph 2.


3.9. Computation of Charges
Until further notice, the chargeable weight for all shipments, rated as 
per kilo or per pound, will be based on the actual weight or volume 
weight, whichever is higher, according to TACT Rules Section 3.9.


3.11. International Priority Service
Courier Service


A. Definition
Courier Service: Is a special service offered by LAN AIRLINES to the 
Courier Agencies, at a rate other than for General Cargo. This is a 
preferential service offered in passenger’s flights only with high priority 
(See note).
Note: 
Since this product is not available in all our routes, the local Lan Airlines Sales Office should 
be contacted.
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8.3.  Information by Carrier

B. Characteristics of the Courier Service
- Airport to airport service only.
- Customers may have access to the “Cargo Trace” system through 


Internet to find out the status of his/her shipment.
- It has a special Customs clearance, which speeds up delivery at 


destination.
- It has reduced time limits of acceptance for cargo and documents. 


For cut-off time, the LAN Airlines local office must be contacted.


C. Courier Service restrictions
1. Liquids and fragile cargo is accepted only outside the Courier 


Service bags and under an individual AWB (not consolidated) 
packed according to the nature of cargo.


2. Dangerous Goods (except UN1845, UN3373, UN2814 and 
UN2900); Live Animals; Human Remains and Valuable Cargo are 
no acceptable in Courier Service.


3. Perishable cargo (only samples) accepted outside the Courier 
Service bag.


4. Samples refrigerated with Dry Ice outside the courier bag and 
under an individual AWB (not consolidated) may be accepted 
subject to load.


5. Courier bags will be accepted with a maximum weight of 50 kg. 
(110 lb.) a piece. Bags exceeding 50k (110lb) will not be accepted 
and treated as courier.


6. Low density courier bags, will be accepted with no more than 100 
kilos volume weight. Therefore the sum of the three dimensions of 
the piece must not exceed of 254 lineal centimetres (100in).


7. Courier will not be accepted at the station of BOG.


D. Advance arrangements
1. All courier agencies that use the Courier Service must be covered 


by an indemnity letter, certifying that their clients are known or 
credited shippers.


2. For shipments with destination to or in transit through United 
States, the Courier Agent must also hold the security endorsement 
from the Transportation Security Administration of the United 
States (TSA) and the consignee must be credited by the Courier 
Customs Service.


4. Services and Related Charges
4.1. General
Services and Related Charges will be applied as follows:


4.2. Disbursements and Disbursements Fees
According to TACT Section 4.2.


4.3. Insurance
The local Lan Airlines Office should be contacted.


4.4. Documentation Charges
According to according to TACT Section 4.4.


4.6. Fee for Charges Collect
According to TACT Section 4.6. and Section 7.2. as applicable.


4.7. Airline Assistance and Handling Charge
According to TACT 4.7. or the applicable local Lan Airlines 
remuneration.


5. Payment of Rates and Charges and Currency 
Conversion
5.2. Payment of Charges


1. Payment in the country of commencement of the carriage 
may be made as follows:


a. May be paid in the currency of the country of commencement of 
the carriage at the Lan Airlines rate or at the banker’s buying rate 
whichever is applicable by the Lan Airlines Accounting 
Department. The local Lan Airlines Sales Office should be 
contacted.


2. Payment outside the country of commencement of the 
carriage.


a. The total charges may be converted to the currency of the country 
of payment at the Lan Airlines Accounting or banker’s rate 
whichever is applicable.
Note: 
Whether payment is agreed in the country of commencement of the carriage or outside 
the country of commencement the payment may be accepted only in a currency not 
marked with a “+” symbol in the Section 5.7.1.


3. Acceptance of Credit Cards
Normal Credit Cards, UATP, and MCOs may be accepted. The local 
Lan Airlines Office should be contacted.


6. The Air Waybill
6.1. General
The following additional information must be entered on the Air 
Waybill as applicable:
a. In the case of Live Animals the following legend must be entered 


in the “signature of shipper or his agent” box of the Air Waybill: 
“Lan Airlines will assume no liability for mortality, injury due 
to natural causes”.


b. In relation to the shipments with destination to Chile the consignee 
is entitled to select the bonded warehouse where his/her cargo 
must be deposited for the customs clearance formalities. This 
must be stated in the “Handling Information” box of the Air Waybill.


c. LAN AIRLINES will not accept Air Waybills containing instructions 
concerning to specific temperatures to be maintained as well as 
other unreasonable instructions as for instance: “Keep at 6°C”, or 
“Maintain below 4°C all the time”.


7. Special Country Information
7.2. Charges Collect
A consignment may be accepted under the charges collect condition 
provided the followed conditions are fulfilled:
a. The consignee is not the same as the shipper.
b. The consignment does not consist of personal effects or 


household goods consigned to a temporary or transient address, 
e.g. college, hotel, school, etc.


c. The currency regulations of the country of destination and of the 
delivering carrier permit collection of charges from the consignee.


Note: 
Human remains, live animals, perishable cargo, household goods (not for sale) may be 
accepted under charges collect, provided a prior arrangement between Lan Chile and the 
shipper. The shipper must also guarantee, in writing the payment of the collect charges.


9. Miscellaneous Information
9.1. Specific Flight Service (Positive FS)


A. Definition
Positive Flight Specific is a transport service, by means of which, our 
customers, paying a special fare, can buy a particular space in one 
specific flight. The space under this system is definitively confirmed, 
and the shipment can not be off loaded from the flight in which the 
reservation has been confirmed. This system also warrants our 
customers the reimbursement of all the freight charges in case of non 
fulfilment with the transport conditions.


B. Scope
This service is available for the general public. The local Lan Airlines 
Sales Office should be contacted for additional information.


C. Positive Flight Specific Characteristics
- Positive FS is an airport to airport service
- The client may access to the system “Cargo Trace” (via Internet) 


to obtain information on the progress of his shipment
- Positive Flight Specific has acceptance time limits.
- Positive Flight Specific is available in passenger aircraft and in 


direct flights only.


D.  Acceptance restrictions
1. Restrictions to nature
The following cargoes shall not be accepted under the Positive Flight 
Specific system:


- Dangerous goods
- Valuable cargo
- Human remains not cremated
- Live animals


2. Restrictions due to weight and volume
Cargoes under this system are subject to restrictions of weight and 
volume imposed by the type of ULD used and the type of aircraft 
which is going to be operated in a specific route. The local Lan 
Airlines Office, or the Lan Airlines Standard and
Procedures Department should be contacted.
- estanprocarg@lan.com
- Phones: 56.2.694 7901/7859/7876


3. Acceptance time limits (Cut off Time)
The local Cargo Sales Office should be contacted for further 
information concerning to the acceptance cut off time.
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8.3.  Information by Carrier

LOT - Polish Airlines (LO/080)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
 Carriage of all shipments containing perishables, live animals, 


dangerous goods, human remains, valuable cargo must be 
arranged in advance and space booked from origin to destination.


 Carriage of shipments requiring special transportation conditions 
(PER, AVI, DGR, HUM, VAL) is permitted in accordance with the 
appropriate Loading Manuals regulations for the aircraft involved, 
contact carrier for full details.


 Wild caught birds will not be accepted for carriage on LOT 
network, unless shipper certifies on shipper’s letter that birds are 
being shipped from/to a zoo or preserve.


 Primates intended for laboratory purposes will not be accepted for 
carriage on LOT network.


 No shipment containing dangerous goods is to be accepted for 
carriage on LOT Polish Airlines services unless it fully complies 
with the requirements of the IATA DGR.


 No consignment addressed to bank will be accepted unless the 
bank is the final consignee.


3. Transportation Charges
3.7. Class Rates
 Except within ECAA and Poland, between the USA and the 


ECAA and to/from Australia LOT Polish Airlines apply the 
general Class Rate conditions as shown in the main section 3.7. 
of TACT Rules.
Within ECAA and Poland for commodities specified in the LO 
Class Rates Table 1 the LO flag proper rate is determined by 
applying the percentage indicated below to the LO flag Normal 
General Cargo Rate (N) and to LO flag Minimum Charge (M) or to 
LO flag Basic Charge (B) first and then to the LO flag rate per 
kilogram (K).
LO Class Rates Table 1:


Commodity Percentage 
of N GCR


Percentage 
of M Charge


Percentage 
of B


Percentage 
of K


Baby Poultry 
less than 72 
hours old


100% 200% 250% 250%


Live Animals 
except Baby 
Poultry


175% 200% 160% 160%


Valuable 
Cargo 200% 200% 300% 300%


Newspapers 
and 
periodicals


67%* 100% 100% 85%


Baggage 
Shipped as 
cargo


Applicable 
GCR 100% 100% 100%


Human 
Remains 
Ashes


300% 200% 350% 350%


Human 
Remains 
Coffin


200% 200% 400% 400%


* Where LO flag General Cargo Quantity Rate results in a lower charge than the rate 
established by this rule, such lower rate shall apply.


 Between the USA and the ECAA and to/from Australia for 
commodities specified in the LO Class Rates Table 2 the LO flag 
proper rate is determined by applying the percentage indicated 
below to the LO flag Normal General Cargo Rate (N) or to the 
Applicable GCR and to LO flag Minimum Charge (M)


LO Class Rates Table 2:


Commodity Direction Percentage of 
rate


Percentage of M 
Charge


Baby Poultry 
less than 72 
hours old


Between the USA 
and the ECAA


100% of Normal 
GCR


200% of the 
Applicable 
Minimum Charge


To Australia 100% of Normal 
GCR


200% of the 
Applicable 
Minimum Charge


From Australia 200% of 
Applicable GCR


200% of the 
Applicable 
Minimum Charge


Live Animals 
except Baby 
Poultry


Between the USA 
and the ECAA


175% of Normal 
GCR


200% of the 
Applicable 
Minimum Charge


To Australia 150% of Normal 
GCR


200% of the 
Applicable 
Minimum Charge


From Australia 200% of 
Applicable GCR


200% of the 
Applicable 
Minimum Charge


Valuable 
Cargo


ALL 200% of Normal 
GCR


200% of the 
Applicable 
Minimum Charge


Newspapers 
and 
periodicals


Between the USA 
and the ECAA


67%* of Normal 
GCR


100% of the 
Applicable 
Minimum Charge


To/from Australia 50%* of Normal 
GCR


100% of the 
Applicable 
Minimum Charge


Baggage 
Shipped as 
cargo


Between the USA 
and the ECAA


100% of 
Applicable GCR


100% of the 
Applicable 
Minimum Charge


To Australia 100% of 
Applicable GCR


100% of the 
Applicable 
Minimum Charge


From Australia 75% of Normal 
GCR


100% of the 
Applicable 
Minimum Charge


Human 
Remains 
Ashes


ALL 100% of 
Applicable GCR


100% of the 
Applicable 
Minimum Charge


Human 
Remains 
Coffin


ALL 100% of Normal 
GCR


100% of the 
Applicable 
Minimum Charge


* Where LO flag General Cargo Quantity Rate results in a lower charge than the rate 
established by this rule, such lower rate shall apply.


4. Services and Related Charges
4.2. Disbursement and Disbursement Fees
Within Europe LOT Polish Airlines apply the general and exceptional 
DISBURSEMENTS AND DISBURSEMENTS FEES conditions as 
shown in the section 4.2. of TACT Rules.
Within Poland LOT Polish Airlines apply the general 
DISBURSEMENTS AND DISBURSEMENTS FEES conditions as 
shown in the section 4.2. of TACT Rules.


4.3. Insurance


1. General
Transport insurance coverage, when requested by shipper, is 
available for shipments covered by LOT Polish Airlines AWBs 080. 
The full Insurance Policy with terms and conditions can be obtained at 
LO Cargo offices and it’s representatives or LO Cargo Head Office in 
WAW.
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2. Amount of Insurance
The insured amount shall be inserted in the “Insurance” box of the 
AWB. This amount should correspond to the commercial invoice or, if 
not available, the trade value or cost of production plus freight, storage 
and insurance charges. Ammount of insurance for used machinery, 
apparatus, vehicles or household goods should be actual cash value 
plus additional costs as above.
Maximum value specified for insurance can not exceed USD 
500.000,- or equivalent in other currency, per one shipment / AWB. 
However it is possible to exceed this maximum amount under prior 
written authorization from the Insurer if requested at least two days 
prior to the transportation.


3. Duration of Insurance
The insurance is in effect from the time of acceptance of shipment by 
the carrier or agent acting on behalf of and continues until the 
shipment is delivered to the consignee or his authorised agent as 
mentioned on respective AWB.
The request for an insurance and payment of insurance premium 
must take place before the acceptance of the shipment by the carrier 
or his agent.
The entry of the amount of insurance and the respective premium on 
LO Air Waybill serves as proof that the shipment is covered by 
insurance. At the request of Insured the Insurance Certificate can 
additionaly be issued.


4. Scope of Insurance
The insurance covers physical loss, damage or destruction of 
shipments during the course of transportation except of those caused 
by or arising from:
 acts of war, state of emergency, martial law, strikes, lockouts, 


civil commotion, riots,acts of terrorism, sabotage, force 
majeure


 confiscation, seizure and requisition of property by authorities
 the negligence or willful default of Insured or persons he is 


responsible for
 losses of amount up to USD 200
 consequential losses, expenses and benefits lost, caused by 


loss, damage or destruction of the insured shipment
 losses in shipments containing documents, written 


correspondence, securities caused in effect of loss or damage 
of such shipments


 losses occurred in result of improper packaging or protection 
against damage in transportation


 inherent faults and natural properties of the goods
 oridinary shortage or shrinkage defined by quantity, measure 


and weight
 delay of delivery
 radioactive, chemical or biological contamination.


5. Insurance Premium
Insurance premium shall be assessed by multiplying the insured 
amount, as mentioned on the AWB, by the appropriate rate in the 
table published below: calculate according to below rates (%)
Basic premium rates:


Zone 1A 1B 1C 2 3 4
1A 0,10 0,12 0,15 0,25 0,25 0,35
1B 0,12 0,15 0,15 0,25 0,25 0,35
1C 0,15 0,15 0,15 0,25 0,25 0,35
2 0,25 0,25 0,25 0,15 0,30 0,35
3 0,25 0,25 0,25 0,30 0,30 0,35
4 0,35 0,35 0,35 0,35 0,35 0,45


Above rates are not applicable to following commodities (see 
additional and special premiums:
 cars and motorcycles
 household goods
 perishables and live animals
 valuable shipments: platinum, gold, silver (and articles made 


of), precious and semi-precious stones
 works of art and goods of particular collectors value
 dangerous goods
 data media - pictures, sounds and digital data recorders


Insurance Zones:
Zone 1A Poland,
Zone 1B Countries of EU,
Zone 1C Other European countries with exception of former USSR 


counties, Turkey, Canary Islands
Zone 2 USA, Canada, Mexico ( continent only)
Zone 3 Australia, New Zealand, Hong Kong, Singapore, Japan, 


Taiwan, South Korea
Zone 4 Former USSR countries, Turkey, Canary Islands and other 


countries


Additional and special premiums:
 cars and motorcycles, basic premium + 50%
 household goods - special premium rate 1,5%
 perishables, live animals, valuable shipments - upon request


The insurance of live animals and perishable shipments is possible 
only upon the previous agreement of the Insurer and on conditions 
based on indiviual risk assessment.
The insurance of valuable cargo may only be insured in particular 
cases and only upon previous acceptance of the Insurer who will 
individually define conditions based on a risk assessment.
Minimum premium:
The minimum premium per shipment is PLN 60.00 (or equivalent in 
other currency).


6. Amount of compensation
All claims are subject to proof of amount of loss. The Insurer’s liability 
shall be limited to the value declared for insurance as set forth on the 
face of the AWB in the “Amount of Insurance” box.
On a partial loss, the insurer’s liability will be limited to the percentage 
of loss.


4.4. Documentation Charges
LOT Polish Airlines apply the general and exceptional 
DOCUMENTATION CHARGES conditions as shown in the section  
of 4.4. of TACT Rules.
Within Poland
The documentation charge PLN 10.00 applies to an AWB for 
transportation wholly within Poland.


4.5. Charges for Shipments of Dangerous Goods
From and within Poland: In addition to applicable transportation 
charges LOT will charge a Dangerous Handling Fee at the level of 
PLN 155.00 per shipment, fees applicable to other carriers may vary.


7. Special Country Information
7.2. Charges Collect
Within the ECAA LOT Polish Airlines apply the general and 
exceptional CHARGES COLLECT conditions as shown in the 
sections 4.6. and 7.2.3. of TACT Rules.


Within Poland LOT Polish Airlines apply the CHARGES COLLECT 
conditions referring Poland as shown in the section 7.2.3. of TACT 
Rules.
No charges collect shipments to Poland accepted when transportation 
on the last sector is performed by surface means.


9. Miscellaneous Information
9.1. C.O.D.
LOT does not provide C.O.D. service and will not undertake collection 
of C.O.D. amounts on behalf of other carriers. No C.O.D. shipment will 
be accepted either on LOT waybills or for carriage on LOT flights.


9.2. AirAMS charge
General
The AirAMS charge applies to all consolidations whose final 
destination is in the United States unless data transmission is made 
directly to AMS by forwarder through certificated system. Proof of 
such certificate must be delivered to LOT on following e-mail address 
cargohawb@lot.pl or faxed on +48 (0) 22 606 9905
1. Manually input by LOT into its own CBS reporting system to AMS


(coding on MAWB CCC)
Per HAWB ........................................................PLN 40.00
(or equivalent in local currency)


 
2. Automatic transmission to LOT’s own CBS reporting system to 


AMS (coding on MAWB CGC)
Per AWB ..........................................................PLN 12.00
(or equivalent in local currency)


Equivalent of local currency of this charge shall be shown on AWB 
and shall be collected from the shipper/consignee.


9.3. LOT Polish Airlines cargo website
www.lot.com/cargo


9.4. EU ICS charge
(European Union Import Control System charge)
General
- The EU ICS charge applies to all shipments from non EUAA 


countries carried by LOT to/via EUAA countries.
- EU ICS charge applies for lodging a pre-arrival Entry Summary 


Declaration (ENS).
- Coding on MAWB CCC.
- Conditions and level of EU ICS charge application is subject to 


LOT’s market announcements.
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9.5. Cargo Interchange Message
9.5.1. All messages


All IATA standard messages must be sent on SITA address: 
CHACSLO or email chacslo@edi.champ.aero
Additionally: FFM messages must be sent also on SITA address: 
WAWPULO


9.5.2. Entry Summary Declaration ENS into ICS
Required format of messages: FFM/8, FWB/16, FHL/4
SITA address: CHACSLO or chacslo@edi.champ.aero
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8.3.  Information by Carrier

Lufthansa Cargo


Lufthansa Cargo AG (LH/020)


1. General Information
This section contains Lufthansa Cargo exceptions to the General 
Rules, Regulations and Procedures published in Sections 1-7 of the 
TACT Rules. These exceptions replace or are additions to the 
General Rules, Regulations and Procedures published in Section 1-7 
of TACT. Additionally, international and national liability and 
transportation Law, Conditions of Contract, Conditions of Carriage 
and General Terms and Conditons apply.


1.1. Application of Tariff
a. General


Lufthansa Cargo AG herewith reserves the right to implement/
impose/apply “unilateral fee(s)”, if and when by extraneous 
influence, unavoidable cost-items such as ATC, start/landing fees, 
security fees, insurance fees or fuel cost developments require 
compensation of those parts that are higher than under normal 
circumstances could have been expected. All charges, fees and 
rates given may be subject to further tax according to the 
applicable law.


b. Russian Federation / CIS
For shipments originating in the Russian Federation, Lufthansa 
Cargo reserves the right to charge, instead of existing published 
direct rates, the aggregation of individual rates for each segment 
as flown. The shipper will be informed accordingly prior to the 
conclusion of the contract of carriage.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. Electronic AWB Space Allocation Request (FFR),  


Freight Waybill (FWB) and House Air Waybill (FHL)
Lufthansa Cargo encourages Agents and Forwarders to send AWB 
space allocation requests (FFR), the Freight Waybill (FWB) and 
House Air Waybill (FHL) electronically by standard Cargo IMP. or 
Cargo FACT equivalent. Those messages need to be transmitted 
prior to shipment delivery. FWB must be as minimum requirement 
version 6 or above. Ideally, it should be FWB version 16 and FHL 
version 4.
It is essential and a must that these messages are complete, accurate 
and correct. Alternatively, Agents and Forwarders may use Lufthansa 
Cargo’s eServices website to transmit electronic bookings or Master- 
and House Air Waybill data. (January 2011).
In the following Master Air Waybill (MAWB) is defined as


- FWB in case of eAWB shipment
- FWB + Paper Air Waybill in case of traditional shipment.


Very important guidelines on the transmission of FWB messages 
transmitted to Lufthansa Cargo:
1. FWB messages have to be sent prior the goods acceptance.
2. Lufthansa Cargo expects full name and address of participants as 


per shipper’s and consignee’s countries postal offices standards. 
Where street address is not given, please use P.O. Box.
Correct country codes as per ISO Country Codes definition.


3. Lufthansa Cargo expects the complete rate line information. e.g. 
RTD/1/P1/K10/CM/W12/R120.00/T120.00
Pieces, weight information, class code, chargeable weight, rate 
information and totals.


2.3.2. Consignments Ready for Carriage
World-wide every shipment tendered to Lufthansa Cargo must comply 
with following requirements:
 Shipment must have confirmed booking.
 Complete shipment has to be delivered to Lufthansa Cargo or its 


handling agent at latest at LAT (Latest Acceptance Time).
 Shipment must be delivered together with the MAWB and all other 


necessary documents.
 MAWB must contain correct information as to weight, number of 


pieces, dimensions of the single pieces, contents and type of 
Lufthansa Cargo td. Services.


 Shipment must be customs cleared.
 Each piece must have a correct bar coded label (as per IATA 


resolution 606 and general 2.3.4. of these rules) attached to it.
Shipments tendered to Lufthansa Cargo in Unit Load Devices 
(ULD) are considered as one piece.


 Shipment and its packaging needs to be in good order and 
condition.


 Dangerous Goods shipments must be delivered in compliance 
with the IATA Dangerous Goods Regulations.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
According to EU Regulation 2009/251/EG, any products which 
contain Dimethyl Fumarate (DMF) are not allowed to be imported into 
the European Union. Therefore, Lufthansa Cargo will not accept any 
products which contain DMF for transportation into the EU, even if 
they are just transiting the EU.


2. Consolidated Shipments
 Forwarder must indicate “consolidation as per attached list”, 


“consolidation as per attached manifest” or “consolidation” on the 
Master Air Waybill (MAWB).
This also applies in case only one house air waybill (HAWB) is 
associated (back-to-back)


 Forwarder provides a consolidation manifest/list and/or a copy of 
the individual HAWBs. Documents must be accessible for 
Lufthansa Cargo
(for instance, in a separate envelope addressed to Lufthansa 
Cargo).


 The consolidation manifest/list must bear all data covered by the 
FHL standard format:
- HAWB Number
- three letter code of the airport of origin and destination
- precise description of the goods
- number of pieces and weight
- complete name and address of original shipper and ultimate 


consignee


3. Dangerous Goods
a. LH-01


Dangerous goods in “Limited Quantities” (“Y” Packing 
Instructions) will not be accepted for carriage.
Exception:
Consumer commodities (ID8000) will be accepted.


b. LH-02
Dangerous goods (including Dangerous goods in excepted 
quantities; Radioactives in excepted packages; Biological 
substances, Category B (UN3373); Magnetized material) in 
consolidations will not be accepted for carriage, except for the 
following shipments:
- consolidations containing UN1845, Carbon dioxide, solid (Dry 


ice) when used as a refrigerant;
- consolidations with only one house air waybill;
- consolidations with more than one house air waybill, in case of 


identical shipper.
c. LH-03


Biological substance, Category B (UN3373) will not be accepted 
in air mail.


d. LH-04
Oxygen generators will not be accepted.


e. LH-05
Biological substance, Category B, UN 3373 will not be accepted 
as cargo.


f. LH-06
Fissile Material will not be accepted.


g. LH-07
Intermediate bulk containers (IBC) will not be accepted.
Exception:
The IBC packagings 11A, 21A, 11B, 21B, 11N, 21N and 11C will be accepted under the 
condition that they are stackable with a minimum topload of 2000 kg. (stacking test load 
at least 3600 kg.). Advanced arrangements with Lufthansa Cargo AG are required.


4. Human Remains
Ashes (mandatory Safe/td1) is only available on Lufthansa Cargo 
td.Services network.


5. Valuable Cargo
Valuable Cargo from other carriers will not be accepted for carriage.
Exception:
Transfer from Handled Interline Partners (where applicable).


6. Machinery, uncrated
Air Craft Engines & Gas Turbines:
If mounted on a shipping stand, do not accept these types of cargo 
without having a signed “Shipper´s Declaration for Aircraft-Engines 
and Gas-Turbines” on hand.


7. Perishables and temperature sensitive goods
Lufthansa Cargo does not accept any perishable shipments (including 
Foodstuff EAT) from interline and handling carriers to and from 
German and European points.
Not affected are non-perishable EAT shipments e.g. tinned goose 
liver pie, tinned meat, fruit-juice, wine.
For temperature-sensitive commodities please refer to the Cool/td 
section and its respective service variants.
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8. Aircraft Parts
The goods description on the AWB and in the FWB/FHL must specify 
if the aircraft parts are for civil or military aircraft.
Non-specification may lead to non-acceptance of the shipment.


13. Wet Cargo
Intermediate Bulk Container (IBC), containing liquids will only be 
accepted, if
 they are built on metal or hard plastics with a metal frame
 they are stable and airworthy
 they may not be stacked
 volume is max. 1000l per IBC
 fill level per IBC must be minimum 80% and maximum 90%
 fill level per IBC and total weight of IBCs must be indicated on 


AWB by shipper
 weight restriction per aircraft type will be observed


B. Restrictions Due to Weight and Dimensions
Unusual shipments
1. Introduction
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made. 
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.


a. Subject to advance arrangements is any oversize piece which 
exceeds 96 inches of width or 125 inches of length and/or which 
totally or partially prevents other freight from being loaded on the 
same pallet or in the same container (ULD). The length shall be 
measured from the extreme front to the extreme rear of the 
piece(s). If tie-downs required by Special Federal Aviation 
Administration obstruct the loading of additional freight, they shall 
be included in above measurement.


b. For such oversize pieces pallets or containers will be provided by 
Carrier without rental charge.


c. For shipments which do not permit other cargo to be loaded on 
top, carrier will charge the difference between the height of such 
shipment and the top of the ULD or doorway.


d. For shipments which do not permit cargo to be loaded along/aside 
on the same pallet or in the same ULD, carrier will charge the 
difference between actual size of shipment and extreme length or 
width of pallet or container.


F. Other Restrictions
Tracking / Monitoring devices (GPS, GPRS, GSM, RFID)
Lufthansa does not allow any actively transmitting devices of any type
on board the aircraft without prior approval. Requests have to be sent
to ontrack@dlh.de.
Lufthansa offers an own active tracking solution for GSM-based 
location tracking of shipments. The service called Realtime Tracking 
can be combined with all Lufthansa products except airmail. Realtime 
Tracking needs to be pre-ordered via Lufthansa-cargo.com/realtime 
and usage must be declared at time of booking.


3. Transportation Charges
3.1. General
All charges and amounts published in this chapter are in Euro. 
Otherwise currency is specified.
Lufthansa Cargo does not accept usage of B+K rate structure on 
AWBs.


3.5. General Cargo Rates
If no Lufthansa Cargo (LCAG) td Rates are specified, the following 
pricing structure may apply:


td.Pro = equal to GCR
td.Flash = td.Pro × 1,40


Note: 
Deviations from area to area are possible


3.7. Class Rates
3.7.1. General
For all rules concerning special loads such as Live Animals (Live/td), 
Dangerous Goods (Care/td), Perishable (td.Pro Fresh / td.Flash 
Fresh) and Temperature Sensitive Goods (Cool/td), Vulnerable Cargo 
(Safe/td 2), Valuable Cargo (Safe/td 1), Newspapers, Baggage 
Shipped as Cargo, Human Remains and Hanging Garments please 
refer to chapter 9.1. (Transportation Charges) of this section.


3.9. Computation of Charges
3.9.3. Chargeable Weight
Lufthansa Cargo herewith reserves the right to apply a charge based 
on the actual gross weight or volume weight even if the charge for a 
higher minimum weight is lower.
3.9.4. Volume Weight
Applicable to Lufthansa Cargo:
For transportation from India for cut flowers and live plants and from 
Sri Lanka for SCR items 1024 and 1401 the formula 6000 cubic cms 
equals 1 kg. applies.


3.10. Unitized Consignments
3.10.5. Bulk Unitization Charges


4. Pivot Weights


Minimum Chargeable weight per ULD in kg.


ULD Types A/C 
Type


1 (20/
16ft)


2 
 (MD)


5 
(LD7)


8 
(LD3)


8A 
(LD3)
AKH / 
AKW


Min Charg. / 
Pivot Weight 
in kg.


MD11 5000 2500 1650 755 -
B747 5720 2860 1650 755 -
B777F 5720 2860 1650 755 -
A320 / 
A321


- - - - 435


4. Services and Related Charges
4.2. Disbursements
 Disbursements do not include fuel and security surcharge.
 Disbursement fee is to be calculated at origin and must be entered 


on the AWB as an amount due carrier in the “Other charges” box.
 Lufthansa Cargo will charge a Disbursement Fee for most ECAA 


countries. If the amount of the Disbursement Fee is not included 
in country specific information as shown in section 8.3 of 
Lufthansa Cargo AG TACT rules, please contact your local 
Lufthansa Cargo AG representative to request the applicable 
disbursement fee amount.


4.3. Insurance
AIR CARGO INSURANCE FROM DOOR TO DOOR
1. General
Transport insurance “all-risks” coverage is available for all kinds of air 
cargo shipped on Lufthansa Cargo Air Waybills. The entry of the 
amount of insurance and the respective premium on the Lufthansa 
Cargo Air Waybill is sufficient proof that a shipment is covered by 
insurance.
If requested, insurance certificates (policies) will be issued in addition 
by any Lufthansa Cargo office. Insurance coverage is provided within 
the terms and conditions of the Open Policy concluded between 
Lufthansa Cargo and Delvag Luftfahrtversicherung.
The full policy wording with terms and conditions can be obtained at 
all Lufthansa Cargo offices.


2. Duration of Insurance
The insurance is in effect from Door to Door.
 Transportation to the airport of departure is only covered if the 


insurance on the Lufthansa Cargo Air Waybill was expressly 
requested at the Lufthansa Cargo or IATA agent’s office issuing 
the AWB, prior to commencement of transportation.


 Transportation of valuables (precious metals, currency, jewellery, 
objects of art, furs, etc.) to and from the airport is only insured if 
security precautions appropriate to the type of goods have been 
arranged.


3. Maximum Amount of Insurance
The maximum amount of insurance per shipment (AWB) is  
EUR 500,000.00 or equivalent in other currency. It is possible to 
exceed this maximum amount by requesting authorization from the 
insurer via the nearest Lufthansa Cargo office prior to commencement 
of the transportation.


4. Premium Tariff and Insurance Zones
Base premiums (in %) for General Commodities* incl. Flash 
shipments from/to:


Zone 1 2 3 4
1 0.15 0.22 0.22 0.38
2 0.22 0.15 0.30 0.38
3 0.22 0.30 0.30 0.38
4 0.38 0.38 0.38 0.45


* except for cars/motorcycles, household goods, personal effects, perishable commodities 
and live animals.
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Insurance Zones
Zone 1 Europe, including European part of Turkey, Israel
Zone 2 USA and Canada (continent only)
Zone 3 Australia, New Zealand, Japan, Hong Kong, Singapore, 


Chinese Taipei and South Korea
Zone 4 Central- and South America, Africa, Asia and all other 


countries
For regular and/or exceptional shipments special arrangements are 
possible upon request.


Special Premiums/Additional Premiums
1. Cars/motorcycles: Base premium plus 50%
2. Household goods and personal 


effects 
(for all routings worldwide)


1.80%


3. Pets 
(for all routings worldwide)


2.00%


4. Perishable commodities/other live 
animals


Upon request


5. Extension of storage period 
additional 30 days to 60 days in total


0.10%


6. War & SRCC-risks The risks of war, 
strike, riots and civil commotions 
(SRCC) may be insured according 
to the latest War and SRCC Clauses 
and are subject to payment of an 
additional premium. Information 
concerning the current premium is 
available at any Lufthansa Cargo 
office or Delvag.


Minimum Premium
The minimum premium per shipment is EUR 15.00 or equivalent in 
other currency respectively USD 20.00 when USD-currency applies.
Attention:
Any extension of insurance coverage is only binding for the insurer if 
the corresponding additional premium has been paid. All premium 
rates already include, if applicable, the legal insurance tax.


5. Consequential Loss Insurance the perfect supplement to the 
Air Cargo Insurance from Door to Door
In addition to the Air Cargo Insurance from Door to Door the risks of 
consequential losses can also be insured. Further information about 
the offered coverage and premiums are published in the detailed 
brochure “Consequential Loss Insurance” which is available at every 
Lufthansa Cargo office or at Delvag directly.


7. Special Country Information
7.2. Charges Collect
7.2.1. General
Carrier will decline to transport the following on a charges collect basis 
unless advance arrangements have been made (in addition to 7.2.1. 
Note and 7.2.2./7.2.3.):
 Shipments to persons restrained of their liberty
 Shipments addressed to government agencies, except when 


shipped by government agents presenting proper credentials
 Shipments not equal in resale to transportation charges
 Cool/td shipments are not accepted on CC-basis


7.2.2. List of Payment Facilities
Provided that charges collect shipments from the below listed 
countries to Germany are covered by a Lufthansa Cargo AWB and 
last/delivering carrier is LH, no charges collect fee will be levied:
Argentina, Brazil, Cuba, Dominican Republic, Ecuador, Egypt, Eritrea, 
Ethiopia, Honduras, India, Iran, Iraq, Kenya, Libya, Nepal, Nigeria, 
Sudan, Syria and Venezuela.


7.3. Import/Transit/Export Regulations
GENERAL INFORMATION
 Transit Shipments


In case of transit shipments, the rules and regulations of the transit 
country also apply.


 Security Regulations
For shipments not delivered according to local security 
regulations, an additional Security Fee for screening of cargo may 
apply. For more details, please contact your local sales 
representative.


 Proof of Delivery (POD) & Landing Certificate (LC)
Unless otherwise specified, a standard charge for Proof of 
Delivery (POD) of EUR 30,- / for Landing Certificate (LC) of EUR 
35,- or equivalent local currency applies.


GERMANY


Amounts shown are expressed in Euro (EUR)
General
a. Any break down of consignments that Lufthansa Cargo executes 


on behalf of the consignee as per Air Waybill is not covered by the 
Contract of Carriage. However, by ordering the break down of the 
consignment as per AWB the principal accepts that the liability of 
Lufthansa Cargo is defined and limited in exactly the same way 
that applied for the completed air carriage.


b. Services not listed below in particular will be charged with the 
actual costs incurred if such services will be rendered additionally 
on special request of the customer respectively if such services 
will exceed normal handling due to laws, regulations or 
requirements of authorities.


All charges published in this section are applicable for all German 
Lufthansa airports unless otherwise indicated.
 IMPORT


Where applicable, 19% VAT must be added to the charges published 
below.
Notes
1. * Facilities not operated by Lufthansa Cargo AG but by a third party also fixing the 


pertaining charges.
2. ** Service not offered by Lufthansa Cargo but by cargo agents also responsible for the 


pertaining charges.
1. General
1.1. Charges Collect Fee


of weight and valuation charge .............................. 5%
Minimum................................................................. 26.00
Note: 
Not applicable to German Domestic Shipments. For exceptions please refer to 
chapter 7.2. of this section.


2. Handling
2.1. Handling charges
Frankfurt


Terminal Handling Charge (THC) per kg. ............. 0.030
Minimum, per shipment for cash customers ......... 5.00
Maximum, per shipment for credit customers ....... 1.50
Maximum, per shipment ........................................ 130.00
THC calculation basis on actual weight and not 
applicable for BUP


2.2. Other handling charges**
Handling charge per shipment .............................. 42.50
Plus customs clearance for 3rd and each additional 
customs tariff position ........................................... 5.00
Plus clearance of transit document, percentage of 
customs value ....................................................... 0.2 %


2.3. Pick up from carrier/warehouse**
Minimum, per shipment ......................................... 10.00
Over 100 kg., per kg. ............................................. 0.10


3. Customs clearance
3.1. ATLAS


(Customs EDP-entry for third country goods into 
the EU)
Per shipment ......................................................... 18.00


3.2. Commission for advanced payments**
% of advanced amounts ........................................ 2%
Minimum ................................................................ 5.00


3.3. Declaration for INTRASTAT System**
For 1st and 2nd customs tariff position ................. 15.00
For 3rd and each additional customs  
tariff position .......................................................... 5.00


3.4. Examination of goods / Pre-Inspection
Per man, per hour** .............................................. 28.10
According to expenses (e.g. Customs-Fees, Transportation 
costs, etc.)


Munich
Provision to customs’ inspection area and renewed 
storage
Per shipment ......................................................... 45.00


3.5. Preferential customs clearance at export customs office**
According to expenses


4. Documentation
4.1. Arrival notification**


Special service according to expenses
4.2. Release of shipments addressed to a bank**


Special service according to expenses
4.3. Application for extension of time for uncleared Customs 


shipments (excluding Frankfurt & Munich)
For 2nd application ................................................ 25.00
For 3rd and each additional application ................ 15.00
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5. Storage
5.1. Free storage period for general cargo
Berlin-Tegel


 24 hours
 Saturdays/Sundays and legal holidays are not included in 


the computation of 24 hours period.
 Free storage period ends following Tuesday at 8.00 a.m. if 


shipment stored later than Friday 12.00 a.m.
Bremen


 24 hours
 Saturdays/Sundays and legal holidays are not included in 


the computation of 24 hours period.
Cologne


Warehouse owned/operated by Lufthansa Cargo:
 24 hours.
 Free period starts at 08.00 a.m. on the day following the 


day of storage.
 Sundays and legal holidays are included in the 


computation of the 24 hours-period.
Dresden


 24 hours.
 Free period starts at 08.00 a.m. on the day following the 


day of storage.
Dusseldorf


 Free storage, day of arrival and next 24 hrs. only for 
general cargo.


Frankfurt, Munich
Warehouses owned/operated by Lufthansa Cargo:
 24 hours.
 Free period starts upon availability of the shipment (“hold 


for pick up”).
 Sundays and legal holidays are included in the 


computation of the 24 hours-period.
Hamburg*


RFS-Branch:
 Day of arrival and next 24 hrs.
 At arrival on weekend, the Sunday is not included in the 


computation of storage charges.
 Legal holidays are not included in the computation of 


storage charges if they are directly following on an free of 
charge time range.


Flight Branch/Airport:
 Day of arrival and next day till 24:00 hrs.
 At arrival on weekend, the Sunday is not included in the 


computation of storage charges.
 Legal holidays are not included in the computation of 


storage charges if they are directly following on an free of 
charge time range.


Hanover
 24 hours.
 Free period starts at 08:00 a.m. on the day following the 


day of storage.
 Saturdays/Sundays and legal holidays are not included in 


the computation of 24 hours period.
 Warehouse is owned/operated by Aircargo Services 


Hannover GmbH.
Leipzig-Halle


 24 hours.
 Free period starts at 08.00 a.m. on the day following the 


day of storage.
 Saturdays/Sundays and legal holidays are not included in 


the computation of 24 hours period
 Legal holidays will be included in the computation of  


24 hours period if Monday to Friday
Munster-Osnabruck


 Free storage, day of arrival and next 24 hrs. only for 
general cargo.


Nuremberg, Stuttgart
Warehouses owned/operated by Lufthansa Cargo:
 24 hours.
 Free period starts at 08.00 a.m. on the day following the 


day of storage.
 Sundays and legal holidays are not included in the 


computation of the 24 hours-period.
Exceptions:


If day of arrival is Friday,
 the first Saturday will not be included in the computation of 24 hours free 


period.


 for shipments which are stored in the warehouse after 12.00 hrs. the free 
period starts at 12.00 hrs. on the day following the day of storage.


 for shipments which are stored in the warehouse before 12.00 hrs. the free 
period starts at 08.00 hrs. on the day following the day of storage.


5.2 Charges for general cargo
Berlin-Tegel*


Per 50 kg. or part thereof, per day ......................... 2.90
Bremen*


Per 100 kg. or part thereof, per day ....................... 1.70
Minimum, per shipment, per day ........................... 3.00


Cologne
Per 100 kg. or part thereof, per day ....................... 2.40
Minimum, per shipment, per day ........................... 4.75
from 21st day ......................................................... 4.75


Dresden*
Per 100 kg. or part thereof, per day ....................... 2.50
Minimum per day, per shipment, ........................... 5.00
From 10th day ....................................................... 5.00
Minimum, per shipment, per day ........................... 10.00


Dusseldorf*
Per 100 kg. or part thereof, per day ....................... 2.05
Minimum, per shipment, per day ........................... 4.10
Per 100 kg. or part thereof, per day
From 10th day ....................................................... 2.60
From 20th day ....................................................... 3.10
From 30th day ....................................................... 3.60
Surcharge for DGR shipments:
Minimum, per shipment ......................................... 15.00
Over 49 kg. ............................................................ 18.00
Over 99 kg. ............................................................ 25.50
Over 499 kg. .......................................................... 45.00
Over 999 kg. .......................................................... 60.00


Frankfurt
Per 100 kg. or part thereof, per day ....................... 2.10
Minimum, per shipment, per day ........................... 5.00


Hamburg*
RFS-Branch:


Per 100 kg. or part thereof, per day ....................... 1.90
Minimum, per shipment, per day ........................... 6.00
From 3rd day:
Per 100 kg. or part thereof, per day ....................... 4.00
Minimum, per shipment, per day ........................... 9.00
From 10th day:
Per 100 kg. or part thereof, per day ....................... 6.00
Minimum, per shipment, per day ........................... 13.00


Flight Branch/Airport:
Per 100 kg. or part thereof, per day ....................... 2.60
Minimum, per shipment, per day ........................... 5.00
From 5th day:
Per 100 kg. or part thereof, per day ....................... 5.00
Minimum, per shipment, per day ........................... 10.00
From 10th day:
Per 100 kg. or part thereof, per day ....................... 15.00
Minimum, per shipment, per day ........................... 30.00


Hanover
Per 100 kg. or part thereof, per day ....................... 2.30
Minimum, per shipment, per day ........................... 4.00


Leipzig-Halle*.
Per 100 kg. or part thereof, per day ....................... 2.50
Minimum, per shipment, per day ........................... 5.00
From 10th day
Per 100 kg. or part thereof, per day ....................... 5.00
Minimum, per shipment, per day ........................... 10.00


Munich
Per 100 kg. or part thereof, per day ....................... 1.95
Minimum, per shipment, per day ........................... 5.00
Note: 
Exceptions Border Inspection Post MUC (GKS) see paragraph  
11. Charges at Border Inspection Post (GKS) Munich


Munster-Osnabruck*
Per 100 kg. or part thereof, per day ....................... 2.00
Minimum, per shipment, per day ........................... 5.00


Nuremberg 
Per 100 kg. or part thereof, per day ....................... 1.40
Minimum, per shipment, per day ........................... 2.80


Stuttgart*
Per 100 kg. or part thereof, per day ....................... 1.85
Minimum, per shipment, per day ........................... 4.10


5.3. Charges for special cargo
5.3.1. Cold storage (see also 9.1.4. of this section and 7.3./10.1. of 


this section)
Berlin-Tegel*


Storage, per day .................................................... 21.00
Loading into Warehouse, per kg. ........................... 0.06
Minimum, per shipment ......................................... 6.00
Out of Warehouse, per kg. .................................... 0.06
Minimum, per shipment ......................................... 6.00
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Bremen*
Per 100 kg. or part thereof, per day ...................... 5.00


Cologne*
Per 100 kg. or part thereof, per day ...................... 25.00
VAL ....................................................................... 25.00
DGR class 1, 7 ...................................................... 25.00
DGR class 2, 3, 4, 5, 6, 8, 9 .................................. 15.00
HUM, per 2 hrs. ..................................................... 60.00
PER ....................................................................... 10.00
COOL .................................................................... 12.00
AVI ........................................................................ 15.00


Dresden*
Per kg., per day ..................................................... 0.20
Minimum per shipment, per day ............................ 20.00


Dusseldorf*
Per kg. per day ...................................................... 0.12
Minimum, per shipment, per day ........................... 33.00


Frankfurt - Cool Center (LCCC)*
 Free storage period: 24 hours
 Applicable for Export, Import and Transit
 Export: Free period starts upon Acceptance time of 


shipment
 Import: Free period starts upon availability of the shipment 


(“hold for pick up”).
 Transit: Free period starts at actual arrival time of inbound 


aircraft
 Sundays and legal holidays are included in the 


computation of the 24 hours-period.
Hereafter / per 100 kg. or part thereof, per day:
Storage Temperature +15°C to +25°C (PPH) ....... 3.00
Storage Temperature +2°C to +8°C (PPL) ............ 5.50
Storage Temperature -20°C to -12°C (PTK) ......... 7.00


Frankfurt
Per 250 kg. or part thereof, per day ...................... 14.32


Hamburg*
RFS-Branch:


Surcharge per kg., per day..................................... 0.15
Flight Branch/Airport:


Per kg. per day ...................................................... 0.15
Minimum per shipment, per day ............................ 15.00


Hanover*
Per 100 kg. or part thereof, per day ...................... 10.00


Leipzig-Halle*
Per kg. per day ...................................................... 0.20
Minimum per shipment, per day ............................ 20.00


Munich
Per kg., per day ..................................................... 0.11
Minimum per shipment, per day ............................ 22.00
Note: 
Exceptions Border Inspection Post MUC (GKS) see paragraph  
11. Charges at Border Inspection Post (GKS) Munich


Nuremberg
Per 100 kg. or part thereof, per day ...................... 15.00


Stuttgart*
Per 50 kg., per day ................................................ 5.00
Minimum per shipment, per day ............................ 25.00


5.3.2. Deep freeze storage (see also 9.1.4. and 7.3./
10.1. of this section)


Berlin-Tegel* 
Storage, per day .................................................... 21.00
Loading into Warehouse, per kg. .......................... 0.06
Minimum, per shipment ......................................... 6.00
Out of Warehouse, per kg. .................................... 0.06
Minimum, per shipment ......................................... 6.00


Bremen*
Per 100 kg. or part thereof, per day ...................... 5.00


Cologne*
Per 100 kg. or part thereof, per day ...................... 28.56


Frankfurt - Cool Center (LCCC)
 Free storage period: 24 hours
 Applicable for Export, Import and Transit
 Export: Free period starts upon Acceptance time of 


shipment
 Import: Free period starts upon availability of the shipment 


(“hold for pick up”).
 Transit: Free period starts at actual arrival time of inbound 


aircraft
 Sundays and legal holidays are included in the 


computation of the 24 hours-period.
Hereafter:
Storage Temperature -20°C to -12°C (PTK)
Per 100 kg. or part thereof, per day ...................... 7.00


Frankfurt
Per 250 kg. or part thereof, per day ...................... 18.41


Hamburg*
RFS-Branch:


Surcharge per kg., per day..................................... 0.15
Flight Branch/Airport:


Per kg. per day ...................................................... 0.15
Minimum per shipment, per day ............................ 15.00


Hanover*
Per 100 kg. or part thereof, per day ...................... 15.00


Leipzig-Halle*
Per kg. per day ...................................................... 0.25
Minimum per shipment, per day ............................ 25.00


Munich
Per kg., per day ..................................................... 0.13
Minimum per shipment, per day ............................ 26.00
Note: 
Exceptions Border Inspection Post MUC (GKS) see paragraph 11


Stuttgart*
Per 50 kg., per day ................................................ 6.25
Minimum per shipment, per day ............................ 31.25


5.3.3. Room for radio-active materials (see also 9.1.3. of this 
section)


Berlin-Tegel*
Storage, per 100 kg. or part thereof. per day ........ 35.00
In, per shipment .................................................... 35.00
Out, per shipment .................................................. 35.00


Bremen*
Per 100 kg. or part thereof, per day ...................... 20.00


Dresden*
Minimum, per shipment, per 24 hours ................... 20.00
Note: 
These charges to be applied on top of storage charges for normal cargo


Dusseldorf*
Per kg., per day ..................................................... 0.60
Minimum, per shipment, per day ........................... 71.00


Frankfurt
Per package, per day ............................................ 2.61
Minimum, per shipment, per day ........................... 13.55


Hamburg*
Flight Branch/Airport:
Also for limited quantities (e.g. RRE)


Per kg., per day ..................................................... 50.00
Hanover*


Per 100 kg. or part thereof, per day ...................... 15.00
Leipzig-Halle*


Per kg., per day ..................................................... 0.50
Minimum, per kg., per day ..................................... 20.00


Munich*
Per kg., per day ..................................................... 0.61
Minimum per shipment, per day ............................ 23.00


Nuremberg*
Per package, per day ............................................ 10.00
Additionally for measuring, checking in and out, per 
shipment ................................................................ 50.00


Stuttgart*
Per kg., per day ..................................................... 50.00
Minimum per shipment .......................................... 250.00


5.3.4. Dangerous Goods (see also 9.1.3. of this section)
Cologne*


All kinds of dangerous goods except classes 1 and 7
Per 100 kg. or part thereof, per day ...................... 15.00
Per 100 kg. or part thereof, per day  
(DGR class 1, 7) .................................................... 25.00


Dresden*
Per kg., per day ..................................................... 0.25
Minimum, per shipment, per day ........................... 25.00


Dusseldorf*
Minimum, per shipment ......................................... 17.00
Over 49 kg. ............................................................ 20.00
Over 99 kg. ............................................................ 27.50
Over 499 kg. .......................................................... 47.00
Over 999 kg. .......................................................... 62.00
Room for explosives
Per kg., per day ..................................................... 0.44
Minimum, per shipment, per day ........................... 33.00


Leipzig-Halle
Per kg., per day ..................................................... 0.25
Minimum, per shipment, per day ........................... 25.00


Stuttgart*
Per 50 kg., per day ................................................ 3.60
Minimum per shipment, per day ............................ 19.50
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6. Charges for Container/Pallets (Live/td, Cool/td and Hanging 
Garments) - see 9.1.2., 9.1.4. and 9.1.11. of this section
7. Delivery and Pick up
7.1. T1-onforwarding/direct delivery
Applicable to all airports


Per shipment ......................................................... 85.00


7.2. Delayed Pick up
Munich


Re-storage of import shipments 30 minutes after 
provision on delivery platform, if not picked up by 
consignee.
Per event ............................................................... 45.00


9. Others


5.3.5. Strong room (see also 9.1.5. and 9.1.6. of this 
section)


Berlin-Tegel
Per shipment, per day ........................................... 35.00


Bremen*
Per shipment, per day ........................................... 22.00


Cologne*
Per 100 kg. or part thereof, per day ....................... 27.38


Dresden*
Per kg., per day ..................................................... 0.30
Minimum, per shipment, per day ........................... 30.00


Dusseldorf*
Per kg., per day ..................................................... 0.44
Minimum, per shipment, per day ........................... 33.00


Frankfurt
 Free storage period 24 hours, starts upon 


availability of the shipment ("hold for pick up")
 Sundays and legal holidays are included in the 


computation of the 24 hrs. period.
Per kg., per day ..................................................... 0.45
Minimum per shipment, per day ............................ 30.00


Hamburg*
RFS-Branch:


Per 100 kg. or part thereof, per day........................ 24.00
Flight Branch/Airport:


Per 100 kg. or part thereof, per day........................ 24.00
Hanover*


Per 100 kg. or part thereof, per day ....................... 30.00
Leipzig-Halle*


Per kg., per day ..................................................... 0.30
Minimum, per shipment, per day ........................... 30.00


Munich
Per kg., per day ..................................................... 0.80
Minimum per shipment, per day ............................ 32.00


Nuremberg
Per 100 kg. or part thereof, per day ....................... 22.00


Stuttgart*
Per 100 kg. or part thereof, per day ....................... 58.30
Minimum, per shipment ......................................... 21.60
Insurance premium, per shipment ......................... 5.25


5.3.6. Quarantine area and animal shelter (please observe also 
9.1.2. of this section)


Berlin-Tegel* 
Small animals, per event ....................................... 10.30
Cleaning / disinfection ........................................... 20.00


Cologne*
Small animals, per 100 kg. or part thereof,  
per day ................................................................... 15.00


Hanover*
Charges on request.


Frankfurt
Please observe 9.1.2. of this section.


Hamburg*
Flight Branch/Airport:


Per shipment, per day ............................................ 35.00
Munich*


Only short term animal accommodation - from 2nd 
day additional costs for external animal shelter 
apply.
Handling fee per kg. .............................................. 0.13
Minimum per shipment .......................................... 3.60
Stay up to 3 hours, per shipment ........................... 32.90
Additional hour, per shipment ................................ 4.68
Standard charge for processing animals through 
veterinary examination per shipment ..................... 13.00


Stuttgart*
  Single animals


Per 100 kg., accounted by each kg. ...................... 57.50
Minimum per cage ................................................. 11.60
Maximum per cage ................................................ 57.50
  Small animals


Per 100 kg., accounted by each kg. ...................... 115.60
Minimum per cage ................................................. 11.60
Maximum per cage ................................................ 115.60
  Predators


Per animal ............................................................. 59.40
  Tropical fish


Per box .................................................................. 1.70
Minimum per shipment .......................................... 12.70


5.3.7. Heated room
Bremen*


Per 100 kg. or part thereof, per day ....................... 5.00
Frankfurt - Cool Center (LCCC)


 Free storage period: 24 hours
 Applicable for Export, Import and Transit
 Export: Free period starts upon Acceptance time of 


shipment
 Import: Free period starts upon availability of the shipment 


(“hold for pick up”).
 Transit: Free period starts at actual arrival time of inbound 


aircraft
 Sundays and legal holidays are included in the 


computation of the 24 hours-period.
Hereafter:
Storage Temperature +15°C to +25°C (PPH)
Per 100 kg. or part thereof, per day ....................... 3.00


5.3.8. Room for Human Remains - see also 9.1.6. of this section)
Berlin-Tegel*


Basic charges per shipment .................................. 65.00
Note:These charges to be applied on top of storage 
charges for normal cargo


Cologne*
Per Coffin per day (2 hours free) ........................... 60.00


Dresden*
Per shipment, per day ........................................... 35.00


Dusseldorf* 
Per shipment, per day ........................................... 70.00


Hamburg*
Flight Branch/Airport:


Per shipment (coffin, urn), per day ......................... 35.00
Hanover*


Per shipment, per day ........................................... 15.00
Leipzig-Halle*


Per shipment, per day ........................................... 75.00
Stuttgart*


Per coffin per day .................................................. 95.40


5.3.9. Perishables - see 9.1.4. and 7.3./10.1. & 11.1. of this section


9.1. Assignment charge
Per shipment ......................................................... 26.00


9.2. Extra performances
9.2.1. Hiring of manpower
Frankfurt - Cool Center (LCCC)


Per man, per 15 minutes or part thereof ................ 20.00
(Labelling, weighing, sealing of cargo/colli; (photos 
on customer’s request)


Frankfurt
Per man, per 15 minutes or part thereof ................ 15.00
(Labelling, weighing, sealing of cargo/colli)
Minimum per event ................................................ 30.00
Photos on customer’s request, max. 5 pictures ..... 50.00
Every additional picture ......................................... 3.00


Leipzig-Halle
Per man, per 30 minutes or part thereof ................ 22.00
Qualified staff DG personnel category 6,  
per 30 minutes or part thereof ............................... 40.00


Munich
Per man, per 15 minutes or part thereof ................ 15.00
Minimum per event ................................................ 30.00
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10. Charges for Perishable Center Frankfurt (PCF)


Stuttgart
Per man, per ½ hour:
Monday to Friday between 06.00 and 20.00 hrs. .. 21.50
Monday to Friday between 20.00 and 06.00 hrs. .. 21.50


+25%
surcharge


On weekends / public holidays .............................. 21.50
+50%


surcharge
Per leader/foreman, per hour or part thereof:
On working days .................................................... 43.40
On weekends / public holidays .............................. 64.75


9.2.2. Loading of trucks
Frankfurt


Per 100 kg. or part thereof .................................... 2.40
Minimum ................................................................ 5.00


Munich
On request according to expenses,
Minimum charge .................................................... 30.00


9.2.3. Transport of cargo to truck platform
Frankfurt


For customs examination or on client order, including delivery 
to place of examination and renewed storage.
Per shipment ......................................................... 20.00


9.2.4. Hiring of equipment
Cologne


Forklift up to 2 tons, per 15 minutes ...................... 15.00
Forklift up to 5 tons, per 15 minutes ...................... 25.00
Forklift over 5 tons, per 30 minutes ....................... 60.00


Leipzig-Halle
Forklift up to 3.5 tons, per 30 minutes ................... 30.00
Forklift up to 7 tons, per 30 minutes ...................... 50.00
Forklift up to 15 tons, per 30 minutes .................... 120.00


Munich
Forklift up to 4 tons, per 15 minutes or part thereof 
(including driver) .................................................... 27.50
Forklift up to 12 tons (to be requested 6 hours in 
advance), per 15 minutes or part thereof (including 
driver) .................................................................... 65.00


Stuttgart
Forklift up to 2 tons, per ½ hour ............................ 34.50
Forklift up to 3 tons, per ½ hour ............................ 40.50
Forklift up to 4,5 tons, per ½ hour ......................... 47.00
Forklift up to 8 tons, per ½ hour ............................ 60.50


9.2.5. Re-export
Dusseldorf


Transfer of goods under surveillance by customs 
authorised person including, T1 customs clearance
From FDCG warehouse to Lufthansa Cargo AG 
warehouse, per T1 document ................................ 20.00
Customs-Data-Entry and T1 customs clearance, 
per T1 document ................................................... 20.00


9.2.6. Termination of transport before final destination (on 
request shipper)


Frankfurt, Cologne, Dusseldorf, Munich
Per shipment ......................................................... 100.00


9.2.7. BUP Fast Lane
Frankfurt


Direct transport of BUP from aircraft to truckdock in 
Cargo City South
Per kg. ................................................................... 0.028


9.2.8. Transport to other premises at Airport
Munich


On request processing freight to Border Inspection 
Post or other premises at the Airport
Per kg. ................................................................... 0.13
Minimum per shipment .......................................... 25.00


9.2.9. Pre-check by customer
Munich


On client’s order, provision for preview purposes 
and renewed storage
Per event ............................................................... 25.00


9.2.10. Pre-built-up
Frankfurt


On euro-pallet without plastic foil:
Per 100 kg. or part thereof .................................... 6.00
Minimum ................................................................ 20.00
Additional euro-pallet per piece ............................. 10.00
(If provided by LCAG)
Disposable pallet (if provided by LCAG) ............... 5.00
On euro-pallet covered with plastic foil:
Per 100 kg. or part thereof .................................... 7.00
Minimum ................................................................ 20.00
Additional euro-pallet per piece ............................. 10.00
(If provided by LCAG)
Disposable pallet (if provided by LCAG) ............... 5.00


9.3. Break down of consolidation
Frankfurt


Per kg. (incl. free storage of HAWB for 7 days) .... 0.09
Minimum ................................................................ 9.00


Hanover
Per kg. ................................................................... 0.06
Minimum per House Air Waybill ............................ 9.00


Leipzig-Halle
Per kg. ................................................................... 0.05
Minimum ................................................................ 5.00


Munich
Per kg. ................................................................... 0.09
Minimum per House Air Waybill ............................ 5.00


Nuremberg
Per kg. ................................................................... 0.05
Minimum per House Air Waybill ............................ 2.50


Stuttgart
Physical & documental per 100 kg. ....................... 7.60
Minimum per Master Air Waybill ........................... 20.00
Documental per House Air Waybill ....................... 2.50
Minimum per Master Air Waybill ........................... 7.50
Atlas-Entry per House Air Waybill ......................... 1.45


9.4. Waste disposal
Frankfurt - Cool Center (LCCC)


Cleaning charge for cool-containers (if applicable), 
for removal of adhesives, plastic, batteries, other 
waste, cleaning and decontamination of container
Minimum fee per container .................................... 300.00


Frankfurt
Per m³ or part thereof ............................................ 40.00


Munich
Per m³ or part thereof ............................................ 40.00


9.5. Dry Ice
Frankfurt - Cool Center (LCCC)


Per kg. (10 kg. blocks) .......................................... 2.10
Frankfurt - Perishable Center Frankfurt (FRA)


Re-icing each ........................................................ 15.00
Plus per kg. Dry Ice ............................................... 2.80


Munich
Per 10 kg. or part thereof ...................................... 21.00
Handling according to expenses,
Minimum charge .................................................... 30.00


10.1. Storage charges (see also 9.1.4. of this section)
Frankfurt


Free storage period of 24 hours for transit 
shipments
All export and import charges to be paid directly to 
the PCF
1. Freight handling charges (mixed units/loose 


freight)
Per 100 kg. ...................................................... 0.12


2. General storage (8 hours free storage)
Per 100 kg./hour .............................................. 0.24


3. Cold storage (6 hours free storage)
Per 100 kg./hour .............................................. 0.30


4. Deep-freeze storage (no free storage time)
Per 100 kg./hour .............................................. 0.35


10.2. Provision for inspection by the Veterinarian Authority
Per AWB/Shipment/Check
Up to 50 kg. ........................................................... 17.00
Up to 500 kg. ......................................................... 28.90
Up to 2.500 kg. ...................................................... 36.80
More than 2.500 kg. .............................................. 47.30

Lufthansa Cargo AG (LH/020) 7 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

11. Charges at Border Inspection Post (GKS) Munich
11.1. Storage charges (see also 9.1.4. of this section
Munich*


Handling fee per kg. .............................................. 0.13
Minimum per shipment .......................................... 3.60
1. General storage


Per 100 kg. or part thereof, per day ................. 1.87
Minimum per shipment, per day ....................... 3.60


2. Cold storage
Per kg., per day ................................................ 0.06
Minimum per shipment, per day ....................... 5.25


3. Deep-freeze storage
Per kg., per day ................................................ 0.07
Minimum per shipment, per day ....................... 6.31


11.2. Standard charge for processing and removing freight to 
veterinary examination
Per shipment ......................................................... 13.00


12. Cartage- / Delivery- / Pick-up Charge (valid also for Import)**
For delivery/pick up of outgoing resp. incoming air cargo shipments 
within the city district belonging to the airport, the local cartage 
charges will apply (per shipment). Such charges are available on 
request from the agent concerned. Surcharges may apply for such 
special services (e.g. extra tours, waiting times, additional 
manpower), where the costs are not covered by the normal cartage 
charges. The costs for delivery-/pick up to/from places outside the city 
area belonging to the airport may be charged according to the rates/
tariffs applicable to the mode of transport. If such rates/tariffs are not 
available an adequate fee will be charged.


13. Damage report
Hamburg


RFS-Branch:
Damage report ....................................................... 25.00
Damage report including scaling ........................... 40.00


Flight Branch/Airport:
Damage report ....................................................... 20.00


Hanover
Damage report ....................................................... 18.00


 TRANSIT / TRANSFER


Where applicable, 19% VAT must be added to the charges published 
below.
Documentary requirements for all transit shipments same as for 
imports. (Please see section 7, chapter 7.3 Country Regulations, 2.2. 
Documentary Requirements (Germany).


5. Storage
5.3. Charges for special cargo: see Import 5.3.


7. Delivery and Pick up
T1-onforwarding/direct deliver: see Import 7.


9. Others
9.1. Transfer interline charge for valuable cargo: see 9.1.6. of this 
section
 EXPORT


Where applicable, 19% VAT must be added to the charges published 
below.
Notes
1. * Facilities are not operated by Lufthansa Cargo AG but by a third party also fixing the 


pertaining charges.
2. ** Service is not offered by Lufthansa Cargo but by cargo agents also responsible for the 


pertaining charges.
1. General
1.1. Preparation of AWB


Per AWB ................................................................ 10.00
1.2. Amendment of AWB


Per AWB ................................................................ 50.00
1.3. Charge for retroactive administrative 


corrections in case of multiple use of AWB-
numbers
Per AWB-number .................................................. 60.00


2. Handling
2.1. General handling charges**


(Acceptance, Weighing, Measuring, Labelling, 
Delivery to Carrier)
Per kg. ................................................................... 0.10
Minimum per shipment .......................................... 10.00
Lufthansa Cargo Cool Center (LCCC) Frankfurt
- Manpower: see 5.3. Import
ULD Build-up
- if cargo delivered on Euro / US-pallets ................ 0.06
- if cargo delivered loose ....................................... 0.15


2.2. Valuable Cargo - see 9.1.6. of this section
2.3. Cargo Security Check Fees


Screening Fee:
Minimum ................................................................ 39.00
Per kg. ................................................................... 0.13


Cologne
In case ETD applies
Minimum per shipment .......................................... 60.00


Frankfurt
Repacking unclear cargo
Minimum ................................................................ 60.00
Per piece ............................................................... 20.00


3. Customs
3.1. Export Customs Declaration for shipments 


directly delivered to carrier by original shipper
Frankfurt


Per shipment ......................................................... 8.00
3.3. A.M.S fee / U.S. Customs fee - see 9.3. of this 


section
3.4. Export Customs Declaration** (respectively 


declaration for INTRASTAT System)
Per declaration ...................................................... 20.00


3.5. Preferential customs clearance at export 
customs office**
According to expenses.


4. Documentation
4.1. DGR Handling Fee - see 9.1.3. of this section
4.2. Disbursement fee


Disbursements less than EUR 73.00 ..................... 12.00
Disbursements up to EUR 300.00 ......................... 30.00
Disbursements more than EUR 300.00 ................. 10%
Note: 
Not applicable for German Domestic Shipments


4.3. Letter of credit-shipments
Per shipment ......................................................... 18.00


5. Storage
5.1. Free storage period for general cargo
Frankfurt, Hanover, Munich, Nuremberg, Stuttgart


5.2. Charges for general cargo: see Import 5.2.
5.3. Charges for special cargo: see Import 5.3.


6. Container/Pallets (Life/td, Cool/td and Hanging Garments) - 
see 9.1.2., 9.1.4. and 9.1.10. of this section
6.1. Price list for loading appliances


Single-stud fitting ................................................... 0.50
Double-stud fittings ................................................ 0.96
Tie-down strap with fitting&hook ............................ 11.10
Tie-down rope 8 mm; 500 m per box ..................... 95.60
Supporting plank 1.00 m length ............................. 1.84
Supporting plank 1.50 m length ............................. 2.70
Supporting platform 125 × 75 cm .......................... 11.40
Supporting platform 200 × 75 cm .......................... 16.26
Plastic foil (coil 140 m) ........................................... 43.00
Net lashing rope, per piece .................................... 2.84


9. Others


10.3. Phytosanitary Conformity Control
1. Per shipment .................................................... 15.00


10.4. Customs Examination (summery declaration)
1. Per AWB (ATLAS-System) .............................. 16.00


Additional process-related charges may apply in individual cases.
For more detailed information please contact the Fresh/td 
Competence Team, freshtd.handling@dlh.de.


 Warehouses owned/operated by Lufthansa Cargo: 6 days
 Starting at 08.00 a.m. the day following the day of delivery


9.1. Landing certificate
Per certificate ......................................................... 35.00


9.2. Proof of delivery at destination
Per certificate ......................................................... 30.00


9.3. Appended Declaration to AWB
Per declaration ...................................................... 15.00


9.4. Special handling for shipments where transport approval 
(DEG01) must be obtained from BFS (Bundesamt für 
Strahlenschutz)
Per shipment ......................................................... 75.00


9.5. Special handling for shipments falling under German War 
Weapons Law (KWKG) and where approval must be 
obtained
Per shipment ......................................................... 75.00
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BUP shipments to Brazil - MAWB must show actual number of pieces.
 EXPORT
Excepted Lithium Batteries Check Fee per AWB ...USD 80.00


Bulgaria


 IMPORT
Delivery fee for each import shipment arriving with LH or OS flights
Per kg. of actual weight .........................................EUR 0.05
Minimum delivery fee per AWB .............................EUR 10.00
For further detailed information regarding Terminal Handling Charges, 
handling agents should be contacted directly.


 EXPORT
Proof of delivery (POD) ..........................................EUR 30.00
CCA fee .................................................................EUR 50.00
Landing Certificate (LC) .........................................EUR 35.00


Canada


General
NAV Canada (NavCan) fees
All shipments entering and leaving Canada are subject to the NAV 
Canada fees of CAD 0.07 per kg. chargeable weight, rounded up to 
the next full kilo with a Minimum of CAD 5.00.
 EXPORT
1. Completion of Charges Correction Advice (CCA)


Per CCA, on customer request after 
acceptance of shipment ...................................


CAD 50.00


2. Proof of delivery at destination
Per certificate ...................................................CAD 50.00


3. Screening Fee
All unscreened cargo tendered for passenger aircraft departing 
Canada will incur a CAD 0.15 per kg. actual weight screening fee 
with no minimum or maximum. Some exceptions apply, please 
contact your local Lufthansa Cargo office for further information.


4. Excepted Lithium Batteries Check Fee
Per AWB ..........................................................USD 80.00


 IMPORT
1. Terminal Import Fees
a. The terminal import fee will be applicable to each of the Carrier’s 


AWB (MAWB) for assistance/facilities to present a shipment to 
Canadian Customs and/or for opening or closing packages if 
required.
Per Master Airwaybill in Bond/Customs  
Cleared ............................................................CAD 65.00
Exceptions:
1. YUL: Per Master Airwaybill ..........................CAD 67.00


2. De-consolidations
The following charges will be applicable when a shipment is  
de-consolidated at the Carriers premises at the request of the 
shipper/consignee or his agent.
Minimum per HAWB ........................................CAD 25.00
Per kg. ..............................................................CAD 0.10


3. Import Storage
Free Storage: 48 hours post arrival of complete shipment.
First Saturday and Sunday and all legal holidays will not be 
included in computation of the 48 hours free storage period.
Charges after 48 hours will be applied as follows.
Per kg ...............................................................CAD 0.30
Minimum, per day ............................................CAD 25.00
Minimum, per shipment ....................................CAD 50.00
Exceptions:
YUL:
General cargo will be held free of storage charges for a period of 
48 hours after the day of arrival. First Saturday and Sunday and all 
legal holidays will not be included in computation of the 48 hours 
free storage period. Storage will start at 08:00 of the first day 
where storage becomes applicable. 
Charges after 48 hours will be applied as follows:
Per kg ...............................................................CAD 0.35
Minimum, per day ............................................CAD 25.00
Minimum, per shipment ....................................CAD 55.00
Special Cargo Storage (including perishables, dangerous 
goods and valuables)
Free Storage: 48 hours post arrival of complete shipment.
Charges after 48 hours will be applied as follows.
Per kg ...............................................................CAD 0.50
Minimum, per day ............................................CAD 30.00
Minimum, per shipment ....................................CAD 70.00
Exceptions:
YUL:
Cargo will be held free of storage charges for 24 hours after the 
day of arrival. Storage will start at 08:00 of the first day where 
storage becomes applicable.
Charges after 24 hours will be applied as follows:
Per kg ...............................................................CAD 0.55
Minimum, per day ............................................CAD 35.00
Minimum, per shipment ....................................CAD 75.00


4. Accessorial Import Charges
a. Delivery outside of regular Customer Service Hours


Per shipment ....................................................CAD 250.00
b. Oversize Import Shipments


The offloading/loading equipment for the clearance of oversize 
import shipments weighing 4.5 tons and over must be arranged 
and paid for by the consignee/customs broker.


For more information concerning these charges please contact your 
local Lufthansa Cargo Handling Office.


9.6. Special handling for shipments where transport 
approval must be obtained from LBA (Luftfahrt-
Bundesamt)
Per shipment ......................................................... 75.00


9.7. Aircraft Engine Acceptance Check Fee
Lufthansa Cargo reserves the right to carry out a specific 
physical check of aircraft engines upon acceptance for 
transportation, whenever such check is necessary
Per engine ............................................................. 280.00


9.8. Service Charge for Human Remains in Coffins
Per shipment ......................................................... 95.00


9.9. Unloading of trucks
Munich


On request according to expenses,
Minimum charge .................................................... 30.00


9.10. Pick-up of export shipment before departure, on shipper’s 
request
Per shipment ......................................................... 100.00
Fee is payable by collector.


9.11. Cargo Attendant Fee (except for horse shipments)
Per shipment ......................................................... 500.00


9.12. Excepted Lithium Batteries Check Fee (eff. March 29th, 
2015)
Per MAWB ............................................................. 50.00


Albania


 IMPORT
AWB delivery fee for each import shipment arriving 
with LH or OS flights ..............................................EUR 15.00


Argentina


 IMPORT
AWB delivery fee, per AWB (subject to change) ...USD 135.00


 EXPORT
Handling fee, per AWB (subject to change) ...........USD 45.00
VAL fee, per AWB (subject to change) ..................USD 90.00
Excepted Lithium Batteries Check Fee per AWB ...USD 80.00


Bosnia and Herzegovina


 EXPORT
Proof of delivery (POD) ..........................................EUR 30.00
CCA fee .................................................................EUR 50.00
Landing Certificate (LC) .........................................EUR 35.00


Brazil


 IMPORT
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Chile


 IMPORT
AWB delivery fee, per AWB (Excluding personal 
effects, LHO and DIP subject to change) .............. USD 75.00
AWB deconsolidation fee for MAWB  
(direct/consol) ........................................................ USD 80.00


 EXPORT
Handling fee, per AWB (subject to change) .......... USD 35.00
Excepted Lithium Batteries Check Fee per AWB... USD 80.00


China, People’s Republic of


 EXPORT
Preparation of paper AWB .................................... CNY 65.00


 IMPORT
Guangzhou:
Customs data transfer fee (collect by GHA on behalf of LCAG)
Per MAWB ............................................................ CNY 12.00


Croatia


 EXPORT
Proof of delivery (POD) ......................................... EUR 30.00
CCA fee ................................................................. EUR 50.00
Landing Certificate (LC) ........................................ EUR 35.00
Zagreb
Export fee for heavy pieces, per shipment ............ EUR 10.00
Export fee for VAL, per shipment .......................... EUR 30.00
Civil Aviation Authority Fee for export, per kg. ...... EUR 0.02
Perishable fee, per shipment ................................ EUR 10.00
Charges for special cargo - also see chapter 9.1. of this section


Cyprus


 EXPORT
Proof of delivery (POD) ......................................... EUR 30.00
CCA fee ................................................................. EUR 50.00
Landing Certificate (LC) ........................................ EUR 35.00


Czech Republic


 EXPORT
Bar-Code Label:
Per label ................................................................ CZK 12.00
Issuing AWB:
Per AWB ............................................................... CZK 200.00
Disbursement fee:
Per AWB ............................................................... CZK 700.00
CCA fee:
Per transaction ...................................................... CZK 540.00
Proof of delivery:
Per transaction ...................................................... CZK 840.00
VAL & VUN Fee (for escort from W/H to the aircraft):
Per AWB ............................................................... CZK 500.00


AAMS fee:
Manual disposal with hardcopies of HAWB
Per HAWB ............................................................. CZK 420.00
Electronic disposal by FHL2 messages
Per HAWB ............................................................. CZK 28.00
DGR fee see 9.1.3. of this section


Finland


Local export and import charges apply outside of the AWB. Please 
refer to the Terminal Tariff of the Cargo Handling Agent.
Terminal charges export and import are published by GHA and 
debited directly by GHA. Terminal charges at HEL are not charged 
and accounted on LCAG AWBs, but are debited by GHA.


France


 EXPORT
CCA / AWB-change/Break of Routing/Reweigh-measure/Double 
use of an awb/Change of incoterm:
Per action ...............................................................EUR 50.00
Change of custom status:
Per action, minimum ..............................................EUR 100.00
Breakdown of an ULD:
Per action ...............................................................EUR 100.00
Confirmation of Delivery (in written form):
Per action (POD) ....................................................EUR 50.00
Loading / Offloading of trucks over 300 kg.:
Loose Cargo / per kg. .............................................EUR 0.052
BIG shipment less than 100kg loaded in Bulk:
Per AWB ................................................................EUR 110.00
Change of destination:
Per action ...............................................................EUR 100.00
Disbursements fee:
Disbursements up to EUR 470 of Due Agent
+ Due Carrier .........................................................EUR 47.00
Disbursements more than EUR 470 of Due Agent
+ Due Carrier ......................................................... 10%


Georgia


Amounts shown are expressed in Georgian Lari (GEL).
TBILISI
Terminal opening hours: 24 hours
 EXPORT
Export Security check:
Up to 50 kg. ....................................................................... 14.00
Above 51 kg, per kg. ......................................................... 0.28
Export cargo storage:
First two (2) days, per day ................................................. 1.00
From the 3rd day, per day, per kg. .................................... 0.08
AWB issuance:
Fee .................................................................................... 25.00


 IMPORT
Import cargo storage:
First two days, per day, per kg. ......................................... 0.01
From the 3rd day, per day, per kg. .................................... 0.08
From the 20th day, per day, per kg. .................................. 0.16
Following days per kg., per day ........................................ 0.12
 VAL storage: Available


Up to 50 kg., per day ................................................... 50.00
Above 51 kg., per day, per kg. .................................... 1.00


 Chiller: Available (+2 +8 degrees Celsius)
 Freezer: Available (-2 -8 degrees Celsius)
 Deep freezing up to -12 degrees on request.
 Storage of temperature controoled cargo:


Up to 50 kg., per day ................................................... 15.00
Above 51 kg., per day, per kg. .................................... 0.30


 Import documentation check-in ................................... 12.00
Customs brokerage service: Available
Customs opening hours:
Monday through Friday 10.00 - 19.00 hours


Greece


 EXPORT
Proof of delivery (POD) ..........................................EUR 30.00
CCA fee ..................................................................EUR 50.00
Landing Certificate (LC) .........................................EUR 35.00


 TRANSIT
Transhipment charges, per shipment from an 
international sector for domestic final destination 
airport with customs ...............................................EUR 35.00
For further detailed information regarding Terminal Handling Charges, 
the handling agent shall be contacted directly.
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Hungary


 EXPORT
All non-secured shipments subject to security controls upon 
acceptance, X-ray or bomb check as applicable. As of 01 April 2013 
EUR 0.04 per kg. will be charged for non-secured shipments for 
security control.
 IMPORT


India


- Charges Collect (CC) are not accepted at all.
- HEA / BIG: All shipments containing pieces heavier than 7 tons/


piece or exceeding the dimensions of a 20ft flat or loadable with 
crane only must be preadviced at least 3 days before arrival. In 
case a crane or special forklift is required for unloading, costs will 
be debited to the shipper.


In an effort to reduce dwell time and to have paperless transactions, 
the Indian Customs now requires advance electronic data for all 
import shipments that transit or terminate in Indian Customs 
Jurisdiction. The Import General manifest transmitted electronically 
must include the complete MAWB information and the House Airway 
Bill information (in case final destination is within India) prior to arrival 
of flight. The advance electronic data may be transmitted by the agent 
or carrier. In case agent / carrier fails to submit all relevant information 
complete and on time, Indian Customs has the right to impose 
penalties. Therefore, these new regulations need to be adhered 
strictly and LCAG has to ensure that data is transmitted to customs by 
them or through consolidators directly to Indian Customs.
HAWB Data Handling
There are 3 different scenarios to capture HAWB data, which are as 
follows:
1. Scenario A - Data is updated and transmitted by LCAG.
2. Scenario B - Data is provided by Agent to LCAG for transmission 


to customs.
3. Scenario C - Data updated and transmitted directly by forwarder 


to Indian Customs.
Scenario A
HAWB Data Capture & Charges Handling
Prior to All Goods Acceptance (GAC). Manual capture of respective 
charges in AWB data capture screen.
 Fee per HAWB EUR 12.00. E.g. number of HAWB  


2 × EUR 12.00 = EUR 24.00 in equivalent local currency.
Scenario B
HAWB Data Electronic Transmission and charges Handling
Prior to All Goods Acceptance (GAC). Verify data sent electronically 
by shipper/forwarder/agent. Update MAWB and HAWB capture if 
there is variation from the physical documents delivered.
 Fee per HAWB EUR1.00. E.g. number HAWB 1 × EUR 2.00 - 2.00 


in equivalent local currency.
 In case of amendment in HAWB EUR 12.00 will be charged.
Scenario C
Electronic HAWB Transmition by ICS Certified Consolidators.
Check for 16digit Indian customs registration number of consignee in 
Handling Information column. Check “Consol-direct” mentioned in 
nature of goods field on MAWB.
No charges in this case.
 IMPORT
Import Charges
Delivery Order fee on all Import shipments to India are applicable and 
payable to Lufthansa Cargo AG in addition to terminal charges and 
storage (if applicable) payable to handling agent.
BUP is only possible when total numbers of packages are shown on 
the MAWB & Manifest as cargo is delivered against individual HAWB 
in case of consol. In addition all packages must bear the MAWB & 
HAWB labels showing total number of packages declared on MAWB 
& HAWB.
Airport Charge
Shipments to and from DEL (Import & Export) are subject to per kg. 
"Airport Charge" effective 01 Jul 2012.


Indonesia


 IMPORT
1. Custom Information


a. Customs does not allow any correction at consignees name 
and address box on AWB - origin station/Shipper must ensure 
correctness.


b. BUP - Total Pieces on manifest must be the same with Air 
Waybill; Actual pieces should be declared in “Nature and 
Quantity of Goods”


c. Non-consolidation shipments: Specific description of goods is 
mandatory written on Airwaybill, Including FWB. (Harmonized 
tariff description eg. screw, bolt instead of Spare Part )


d. FWB must be identical with Air Waybill, name and address in 
FWB/MAWB must be captured completely in their 35 character 
limitation each (IATA FWB format). Forwarders are suggested 
to contact their Indonesian representative to get detailed 
information on EDI Customs regulation.


e. Consolidation shipment: Manifest de-consolidation must be 
done by consignee


2. CC regulations
No CC-Shipments allowed into Indonesia on LH.


3. Storage
As per customs regulations part shipments can only be cleared 
after arrival of all the parts. Storage charges arise due to part 
shipment. Storage charges will be borne by consignee.


 TRANSIT
Transhipment to domestic or foreign destination is not allowed,  
CGK / JKT must be shown as final destination.
Destination to other part of Indonesia e.g. DPS, SUB, MES, BPN etc. 
are reachable via Singapore.
 EXPORT
Excepted Lithium Batteries Check Fee
Per MAWB .............................................................USD 75.00


Iran


 IMPORT
Live/td: Cat & dog arrival as unaccompanied cargo to THR is totally 
forbidden.


Israel


 IMPORT
Delivery Order
Delivery Order Per Air Waybill ............................... ILS 258.00
BUP to CNEE - possible only if Roller Bed Trucks and warehouse 
facilities available at customer premises.
Dangerous Goods Escort fee ................................ ILS 200.00
Valuable Cargo and Time Matters (ZXO) Escort 
Fee
Weekdays .............................................................. ILS 225.00
Weekend ................................................................ ILS 335.00


 EXPORT
Special handling charge for pets
Per shipment/AWB ................................................USD 50.00
Special handling charge for Zoo animals
Per shipment/AWB ................................................USD 50.00
Electronic HAWB data transmission using FHL 
messages, per HAWB ...........................................USD 1.00
Manual transmission of HAWB data or manual 
correction of electronically entered data,  
per HAWB ..............................................................USD 12.00


Italy


Amounts shown are expressed in euro (EUR).
 IMPORT*
Charges Collect Fee
% of weight/valuation charge ............................................ 5%
Minimum ........................................................................... 31.00


 EXPORT*
VAL Shipment Fees - see 9.1.6. of this section
Dangerous Goods Fee - see 9.1.3. of this section
Completion of Charges Correction Advice (CCA)
Per CCA ............................................................................ 50.00
Terminal Charges for off-airport departures
Per kg. .............................................................................. 0.02
Minimum charge ............................................................... 0.26
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Disbursements fee
Disbursements up less than EUR 73.00 of Due Agent
+ Due Carrier ..................................................................... 12.00
Disbursements up to EUR 300.00 of Due Agent
+ Due Carrier ..................................................................... 30.00
Disbursements more than EUR 300.00 of Due Agent
+ Due carrier ..................................................................... 10%
Fuel and security surcharges are not considered for the 
above mentioned calculation.
No show fee
Per ULD ............................................................................ 260.00
Shipments of loose goods with more than 1,000 kg., of 
chargeable weight, in case of cancellation up to less than 
12 hours LAT, per kg. ........................................................ 0.10
X-Ray fee
Per piece ........................................................................... 3.00
Other screening methods: Additional fee may vary 
according to airport.
Service Charge for Human Remains in Coffins
Per shipment ..................................................................... 95.00


Japan


 EXPORT


Automated data transmission (per HAWB) ..... JPY 150
Manual data transmission (per HAWB) ........... JPY 1,500
Manual data correction (per HAWB) ............... JPY 1,500


Per MAWB ....................................................... JPY 7,000


Kazakhstan


 IMPORT
1. Storage


As per customs regulations part shipments can only be cleared 
after arrival of all the parts. Storage charges arise due to part 
shipments.


2. Valuable Cargo
Security fee for delivery of banknotes at aircraft 
(incl. VAT)
per shipment .................................................... USD 30.00


 EXPORT


Note: 
Security fee must be charged at the origin and noted in the Other Charges - box of the 
AWB. This fee is not applicable for any other valuables than banknotes


* Where applicable VAT must be added to the charges/fees published above.


 For Screening Fee for shipments not delivered according to 
local security regulations, please contact your local 
Lufthansa Cargo sales office.


 HAWB data transmission fee for Import Control System (ICS)


 Excepted Lithium Batteries Check Fee


Documentation Charges
AWB Fee ......................................................... USD 20.00


Korea


 EXPORT
Excepted Lithium Batteries Check Fee
Per MAWB........................................................ KRW 66,700


Kosovo


 IMPORT
AWB delivery fee for each import shipment 
arriving with LH or OS flights............................ EUR 20.00


Macedonia, FYROM


 IMPORT
Delivery fee for shipments arriving on LH
or OS flights, per gross kg. .............................. EUR 0.05
Minimum delivery fee per AWB ....................... EUR 10.00
For further detailed information regarding Terminal Handling 
Charges, handling agents should be contacted directly.


 EXPORT
Proof of delivery (POD) ................................... EUR 30.00
CCA fee ........................................................... EUR 50.00
Landing Certificate (LC) .................................. EUR 35.00


Malta


 EXPORT
CCA fee and discrepancy in weight found 
during acceptance of cargo, per shipment .......EUR 25.00
X-Ray fee, Minimum per shipment ...................EUR 10.00
Per kg. ..............................................................EUR 0.10


Malaysia


 EXPORT
Charges Correction Adivice (CCA
Per CCA ...........................................................MYR 50.00
HAWB Data Transmission Fee (Transmission of HAWB Data 
to EU Customs)
Per HAWB ........................................................MYR 3.90
Data Capture Fee (if FHL and FWB are not received)
Per HAWB ........................................................MYR 50.00
Excepted Lithium Batteries Check Fee
Per MAWB.........................................................MYR 198.00
Special Product Handling Fee
Cool/td
Phytosanitary Check; Country of Origin:  
non EU, To all destinations ...............................MYR 182.00
Veterinary Check; Country of Origin:  
non EU, To all destinations ...............................MYR 295.00


Live/td
Special 


Handling 
Charges


Shelter Charge Veterinary 
Charge 


(per health 
certificate


Ornamental 
Fish


MYR 454 (if 
transit in 


MUC)


- MYR 295


Pets MYR 182/
MAWB


MYR 182/kennel MYR 295


Horses - MYR 545/horse MYR 295
Zoo Animals MYR 227/


MAWB
MYR 273 per cage/box MYR 295


Safe/td1
Escort Fee/Security Charges ...........................MYR 70.00
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Mexico


Warehouse service fees applied by Lufthansa Cargo Servicios 
Logísticos de México S.A. de C.V. at Mexico City Airport (MEX).
All fees shown are expressed in Mexican Pesos (MXN) or in U.S. 
Dollars (USD).
General


 IMPORT


a. Requests for cancelation or re-billing incur a fee of 16% over 
invoice total amount with a minimum charge of MXN 150.00.


b. Warehouse hours are Monday through Friday 8:00 to 20:00 hrs. 
Service request outside normal business hours incur an additional 
MXN 878.00 fee.


c. All prices are subject to additional 16% tax (I.V.A.).


1. Import Charges
1.1. Handling charges


Minimum, up to 100 kg., per AWB ...................MXN 375.00
Up to      200 kg., per AWB ..............................MXN 551.00
Up to      400 kg., per AWB ..............................MXN 596.00
Up to   1,000 kg., per AWB ..............................MXN 776.00
Up to   2,000 kg., per AWB ..............................MXN 1,200.00
Up to   3,000 kg., per AWB ..............................MXN 1,300.00
Up to   5,000 kg., per kg. ..................................MXN 0.42
Maximum, over 5,001 kg., per kg. ....................MXN 0.39


1.2. Custody Fee*
Charges apply based on the declared shipment value.


Up to MXN   10,000, per AWB .........................MXN 346.00
Up to MXN   20,000, per AWB .........................MXN 494.00
Up to MXN   50,000, per AWB .........................MXN 802.00
Up to MXN 150,000, per AWB .........................MXN 1,110.00
Over MXN 150,000, per AWB ..........................MXN 1,479.00


* Add MXN 22.00 for each MXN 10,000.00 or 
fraction on customs application.


* Add 15% of the rate for each additional week.


1.3. Import cargo storage**
Storage Period of up to 10 days


Minimum, per AWB ..........................................MXN 362.00
Up to    200 kg., per kg., per day ......................MXN 0.77
Up to    400 kg., per kg., per day ......................MXN 0.52
Up to 1,000 kg., per kg., per day ......................MXN 0.43
Up to 2,000 kg., per kg., per day ......................MXN 0.36
Up to 3,000 kg., per kg., per day ......................MXN 0.27
Over 3,000 kg., per kg., per day ......................MXN 0.22


Storage Period 10 to 20 days
Minimum, per AWB ..........................................MXN 518.00
Up to    200 kg., per kg., per day ......................MXN 0.92
Up to    400 kg., per kg., per day ......................MXN 0.77
Up to 1,000 kg., per kg., per day ......................MXN 0.49
Up to 2,000 kg., per kg., per day ......................MXN 0.43
Up to 3,000 kg., per kg., per day ......................MXN 0.33
Over 3,000 kg., per kg., per day ......................MXN 0.27


Storage Period greater than 20 days
Minimum, per AWB ..........................................MXN 518.00
Up to    200 kg., per kg., per day ......................MXN 0.98
Up to    400 kg., per kg., per day ......................MXN 0.87
Up to 1,000 kg., per kg., per day ......................MXN 0.77
Up to 2,000 kg., per kg., per day ......................MXN 0.65
Up to 3,000 kg., per kg., per day ......................MXN 0.43
Over 3,000 kg., per kg., per day ......................MXN 0.33


** Minimum Fee: A Minimum of MXN 362.00 is charged per shipment 
for a storage period of up to 10 days. For storage beyond 10 days 
a Minimum Fee of MXN 518.00 per shipment is charged.


In case that cargo is not picked up after 60 days of arrival, Customs 
will consider it as abandoned.
In this case all accrued storage charges plus the destruction charges 
will have to be collected from the shipper.
Destruction charges amount to USD 0.95/kg with a minimum of  
USD 30.00/shipment.


1.4. Preview Check Fees***
Charges are applied according to the duration of the Preview Check.
Preview Check of up to 30 minutes


Up to    100 kg., per AWB ................................MXN 96.00
Up to 1,000 kg., per AWB ................................MXN 124.00
Over 1,000 kg., per AWB .................................MXN 147.00


Preview Check of up to 60 minutes
Up to    100 kg., per AWB ................................MXN 192.00
Up to 1,000 kg., per AWB ................................MXN 248.00
Over 1,000 kg., per AWB .................................MXN 295.00


Preview Check of up to 120 minutes
Up to    100 kg., per AWB ................................MXN 289.00
Up to 1,000 kg., per AWB ................................MXN 373.00
Over 1,000 kg., per AWB .................................MXN 440.00


Preview Check of up to 180 minutes
Up to    100 kg., per AWB ................................MXN 376.00
Up to 1,000 kg., per AWB ................................MXN 489.00
Over 1,000 kg., per AWB .................................MXN 588.00


Preview Check for each extra 60 minutes
Up to    100 kg., per AWB ................................MXN 96.00
Up to 1,000 kg., per AWB ................................MXN 124.00
Over 1,000 kg., per AWB .................................MXN 147.00


Maximum daily Preview Check Fees
Up to    100 kg., per AWB ................................MXN 673.00
Up to 1,000 kg., per AWB ................................MXN 870.00
Over 1,000 kg., per AWB .................................MXN 1,028.00


*** Lost Forms Fee: A fee of MXN 1,000.00 is 
charged in case of lost forms.


1.5. Cool/td Storage
Minimum, per AWB ..........................................MXN 250.00
Up to 100 kg., per kg., per day .........................MXN 2.50
  100 -   500 kg., per kg., per day .....................MXN 1.10
  500 - 1000 kg., per kg., per day .....................MXN 0.83
1000 - 2000 kg., per kg., per day .....................MXN 0.71
Over 2000 kg., per kg., per day .......................MXN 0.52


* Charges apply the first day.


1.6. Freezer Storage
Minimum, per AWB ..........................................MXN 400.00
Up to 100 kg., per kg., per day .........................MXN 4.00
100 - 200 kg., per kg., per day .........................MXN 2.65
200 - 300 kg., per kg., per day .........................MXN 2.20
300 - 500 kg., per kg., per day .........................MXN 1.70
Over 500 kg., per kg., per day .........................MXN 1.30


* Charges apply the first day.


1.7. De-consolidation
Per AWB ..........................................................MXN 195.00


1.8. Minimum Handling Charge for Transfer Cargo
Minimum, up to 10kg., per AWB ......................MXN 596.00
Up to      20 kg., per AWB ................................MXN 724.00
Up to      30 kg., per AWB ................................MXN 761.00
Up to      40 kg., per AWB ................................MXN 888.00
Up to      50 kg., per AWB ................................MXN 1,015.00
Up to      60 kg., per AWB ................................MXN 1,142.00
Up to      70 kg., per AWB ................................MXN 1,231.00
Up to      80 kg., per AWB ................................MXN 1,306.00
Up to      90 kg., per AWB ................................MXN 1,358.00
Up to    100 kg., per AWB ................................MXN 1,421.00
Up to    200 kg., per AWB ................................MXN 1,485.00
Up to    300 kg., per AWB ................................MXN 1,611.00
Up to    400 kg., per AWB ................................MXN 1,738.00
Up to    500 kg., per AWB ................................MXN 1,992.00
Up to 1,000 kg., per AWB ................................MXN 2,246.00
Up to 2,000 kg., per AWB ................................MXN 2,500.00
Up to 5,000 kg., per AWB ................................MXN 3,134.00
Maximum, over 5,000 kg., per kg. ....................MXN 0.62


 EXPORT
2. Export Charges
2.1. Export Handling Fee


Up to 100 kg., per AWB ...................................MXN 171.00
Up to 500 kg., per AWB ...................................MXN 188.00
Up to 1,000 kg., per AWB ................................MXN 251.00
Over 1,000 kg., per AWB .................................MXN 394.00


2.2. Completion of Charges Correction Advice (CCA)
Per CCA, on customer request after 
acceptance of shipment ...................................USD 50.00


2.3. Duplicate AWB fee
Duplicate AWB fee ...........................................USD 50.00


2.4. Excepted Lithium Batteries Check Fee
Per AWB ..........................................................USD 80.00


3. Charges Collect
Charges Collect not accepted by LH ex Mexico as of February 1, 
2015.
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Oman


 IMPORT / EXPORT
DGCAM has introduced DGR Fees for Class 1 and Weapons for 
Import and for Export.
Per AWB ............................................................... OMR 50.00


 IMPORT
Eff. 1 January 2013, a Delivery Order Fee for import shipments 
arriving on any Lufthansa group flights (LH, OS, 3S) into Muscat 
(MCT) will be implemented.
Per MAWB charges ............................................... OMR 20.00


Philippines


 EXPORT
Manila
1. AWB amendments


per request ...................................................... USD 20.00
2. Certificate of loading


per request ...................................................... PHP 100.00
3. Documentary inspection fee for non- restricted 


DGR
per AWB .......................................................... USD 40.00


4. Re-check fee for non-restricted DGR
fee ................................................................... USD 40.00


5. Documentary Stamp Tax
per AWB .......................................................... USD 0.20


Poland


WAW, GDN, POZ, WRO, KTW, KRK, LCJ, RZE, BZG
 1. IMPORT


1.1. Service Fee
Per Air Waybill ..................................... PLN 55.00


 2. EXPORT
2.1. Service Fee


Per Air Waybill ..................................... PLN 55.00
2.2. Charge for administrative corrections in 


case of multiple uses of AWB-number
Per Air Waybill ..................................... PLN 400.00


2.3. Amendment of AWB, including CCA
Per action ............................................. PLN 300.00


2.4. HAWB data required world wide
2.4.1. Manual disposal with hardcopies of 


HAWB
Per HAWB ............................................ PLN 50.00


2.4.2. Electronic disposal
Per HAWB ............................................ PLN 4.00


 3. DGR check fees - please see chapter 9.1.3. of this section.


Portugal


 EXPORT
1.1. CCA
per Air Waybill ....................................................... EUR 50.00
2.1. Handling Charges (CHC)
Per kilo .................................................................. EUR 0.02
Minimum per shipment .......................................... EUR 2.00
Maximum per shipment ......................................... EUR 20.00
2.2. Other handling charges
Valuable, per kilo ................................................... EUR 0.04
Valuable, Minimum per shipment .......................... EUR 31.00
Live animal check fee, per shipment ..................... EUR 5.50


Russian Federation


Note: 
Service Fee will be collected by LCAG or by airport handling agents on behalf of LCAG.


 GENERAL INFORMATION RUSSIAN FEDERATION
There are numerous governmental restrictions for transportation from/
to/via the Russian Federation in place. Ensure that you comply with all 
applicable rules and regulations.
Accompanying documents
Invoices and all necessary licenses/certificates/permits/etc must 
always be attached to AWB.
All goods derived from plants/animals for final destination Russian 
Federation (RF) and transiting the RF need health certificates (animal 
derived goods) or phytosanitary certificates (goods derived from 
plants).


For any kind of pharmaceutical shipments, permits by the Federal 
Public Health and Social Development Surveillance Service are 
required.
Shipper/Consignee are responsible and legally liable to comply with 
the requirements. Non-compliance may lead to arrest of the shipment 
(possible destruction) and high penalties.


Nature of goods
For all shipments imported to or transiting the RF it is necessary to 
consider the following requirements of the Russian Federation 
Customs authorities:
1. The Nature of Goods description on the AWB and within the 


booking should be specific, not generic. Machinery, spare parts, 
equipment, electronics, and other generic descriptions as the 
Nature of Goods are considered to be not acceptable.


2. For all goods which might be used civil or military (e.g. aviation 
parts, aircraft parts) it is absolutely necessary to state the civil use 
of the goods on the AWB and in the booking.


Part shipments
Lufthansa Cargo advises very strongly against any part-shipments, as 
they create a high degree of difficulties and high additional costs for 
Shipper/Consignee.


Consolidation
Consolidation manifest and HAWBs must be attached to MAWB.


Change of consignee, other AWB amendments
Due to Customs regulations, any other amendments on the AWB 
except the change of consignee are not possible.


Not picked up shipments
According to Customs Code of Russian Federation, import shipments 
must be declared and picked up by the consignee within 15 days from 
the arrival date. By submitting petition to the Customs this period can 
be prolonged for up to 60 days from the arrival date. After 60 days, 
Lufthansa Cargo will declare the shipment in question to be re-
exported or be under customs control or handed over to the State. 
After expiration of the 60 days period, in general a return is not 
possible.


Return shipments back to Origin
In case cargo with final destination in the RF is refused to be picked 
up by consignee, it can be returned back to the origin on collect basis 
and under new AWB.
Charges (freight charges for transportation to the initial origin, 
applicable surcharges, return procedure fee, import handling charges, 
storage charges and disbursements) must be covered by original 
shipper. The return procedure can take up to several months.
The return is only possible for shipments stored at the warehouse of 
the contracted Handling Company. In case the shipment was moved 
to any other warehouse the return is not possible and export customs 
procedure must be applied.


Destruction of shipment under customs control
The destruction is subject to the customs permit and possible in SVO 
and DME only (no other airports in RF). Not all types of goods can be 
destroyed. In case destruction is not possible, Lufthansa Cargo will 
send the shipments back to the origin on collect basis (please refer to 
item Return Shipments). Procedures like destroying or abandoning 
the shipments are impossible due to local customs regulations (with 
exception of all PER shipments at DME only). A shipment can be 
delivered to consignee or customs arrest may be fulfilled. A customs 
arrest can lead to heavy fines for the airline.


Hand over of shipment to the state
The hand over to the State is subject to the customs permit. Not all 
types of goods can be handed over to the State. In case it is not 
possible LH Cargo would send the shipment back to the origin on 
collect basis (please refer to item Return Shipments).


Misrouted shipments (shipments with final destination other 
than the actual arrival station)
Due to missing legal basis each case is treated by the customs 
individually.


Cool/td active
Only possible to SVO.


Import transfer procedure to different customs bonded 
warehouses at SVO
As standard, import Cargo to SVO will be handled by Lufthansa Cargo 
Handling Agent JSC Airport Moscow. However there is the possibility 
to use different Handling Agents for import cargo. Details are available 
at all Lufthansa Cargo offices.
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Serbia


 EXPORT
Civil Aviation Directorate (CAD) cargo fee,  
per kg. ....................................................................EUR 0.02
Proof of delivery (POD) ..........................................EUR 30.00
CCA fee .................................................................EUR 50.00
Landing Certificate (LC) .........................................EUR 35.00


 IMPORT
Delivery fee for shipments arriving on LH or OS 
flights, per gross kg. ...............................................EUR 0.05
Minimum delivery fee per AWB .............................EUR 10.00


For further detailed information regarding Terminal Handling Charges, 
handling agents should be contacted directly.


Singapore


SATS In-House Charges apply.
(Please see Information by countries - Singapore, 7.3.2. Import/
Transit/Export Regulations OR http://satscargo.com/common/
Charges.htm)
 IMPORT
Charges Collect Fee
% of Freight Charges ............................................. 5%
Minimum ................................................................SGD 15.00
Delivery Order Fee
Import MAWB Service Fee ....................................SGD 12.00


 EXPORT
Charges Correction Advice (CCA)
Per CCA .................................................................SGD 30.00
Disbursement Fee
Minimum ................................................................SGD 50.00
Valuation Charge
% of Shipper Declared Value for Carriage ............. 0.75%
Air Waybill Fee (for Walk-In)
Per AWB ................................................................SGD 20.00
Data Capture Fee (Manual Capture of MAWB/HAWB Information 
when FWB/FHL is not Received)
Per MAWB .............................................................SGD 5.00
Per HAWB .............................................................SGD 20.00
HAWB Data Transmission Fee (Transmission of HAWB Data to 
EU Customs)
Per MAWB .............................................................SGD 1.80
Charges for administrative corrections of MAWB Received
Duplicate use of MAWB Number ...........................SGD 120.00
Use of Incorrect MAWB Number (using numbers 
outside the allotted MAWB number range).............SGD 200.00
Application for Arms & Explosives Permit
Per AWB ................................................................SGD 50.00
Excepted Lithium Batteries Check Fee
Per MAWB .............................................................SGD 75.00


Slovenia


 IMPORT
Charges collect fee ................................................ 5%
Charges collect minimum fee ................................EUR 20.00


 EXPORT
Proof of delivery (POD) ..........................................EUR 30.00
CCA fee .................................................................EUR 50.00
Landing Certificate (LC) .........................................EUR 35.00


Switzerland


Zurich
For Import and Export Freight, shorter time frames for td.Flash can be 
provided with the following charges:
Rapid Channel usage, minimum fee per shipment 
up to 100 kg, ..........................................................CHF 45.00
Per additional 100 kg. or fraction thereof ...............CHF 45.00
Import charges will be charged to consignee.
Export charges will be charged to shipper/agent.


Thailand


 EXPORT
Excepted Lithium Batteries Check Fee
Per MAWB .............................................................EUR 50.00


 Part shipments
Lufthansa Cargo strongly advises whenever possible to avoid part 
shipments owing to problems in customs releasing and high 
import storage charges for your consignee, as partial release is 
difficult to process


 Amendments to documents
Amendments to Master Air Waybill and House Air Waybill will be 
accepted by customs in telex format. E-mail requests are 
accepted provided that origin of email is an LH origin station. 
House airwaybill amendments are liaised by Handling agent with 
customs.
Both type of amendment must be done within 48 hours after arrival 
or consignee or carrier is fined upon shipment release.


 Charges Collect
Lufthansa Cargo does not accept collect shipments and will not be 
able to make exceptions. Shipments will have to be changed to 
prepaid via written CCA request.


 Export and Import Terminal fees
Please contact Lufthansa Cargo in Bangkok for detailed and up to 
date terminal and warehouse tariffs for import and export 
shipments.


 IMPORT shipments: Master Air Waybill and House Air Waybill 
Data correctness
Thai Customs require that complete electronic shipper, consignee 
or notify party data in both master and house airway bill should 
match the physical master airwaybill and house airwaybill when 
consignee requests for clearance. Please ensure that complete 
electronic data capture of both master and house Air Waybills are 
available latest 2 hours before arrival and are exactly as seen in 
physical copies and that all relevant address fields are correctly 
filled in to ensure hassle free and on time release by Consignee or 
broker. Without this, consignee or broker will need to do 
amendments with the groundhandler entailing fees and delays. 
For further details on the import data requirements, please contact 
Lufthansa Cargo Thailand sales or handling offices.


 TRANSIT shipments
All transit shipments must have an address out of Thailand.
All transit shipments via Thailand are required to submit customs 
transit form 9. This is filed by the warehouse operator on behalf of 
the airline and is done on a per import flight basis. Please ensure 
that you have complete physical master Air Waybill copies for 
transit or a complete FWB sent to the system. Departure ex 
Thailand is not allowed if this is not filed.
Transhipments to other Thai domestic airports on Thai Airways 
require transfer to a separate domestic cargo warehouse operated 
by them
- Please allow 1 - 2 days transit and ensure that connections on 


TG are confirmed before sending to BKK
- Longer waiting times may be expected on weekends
- Terminal Transfer fee of THB 200 should be indicated in the 


airwaybill as due carrier. LH Cargo will advance this fee for 
you.


 TRANSIT shipments onto other airlines ex BKK
Please ensure that prior to sending freight for transfer to other 
carriers ex BKK, all transit embargoes are observed, and that flight 
connection with the carrier is confirmed and their restrictions 
observed. Without this, transfer cannot be done and delays may 
occur. Freight without confirmed connection may be sent back to 
origin.


 Personal effects - unaccompanied baggage
Personal effects, unaccompanied baggage cannot be tendered on 
walk in basis. They must be booked and accepted from a 
Lufthansa Cargo known agent broker or forwarder as per Thai 
Aviation laws.
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General
(Applicable only at points in Continental USA and Alaska for 
international carriage) Lufthansa Cargo Terminal Service Charges as 
described below will be assessed to the shipper or consignee named 
in the AWB, as applicable and will apply whenever the Carrier 
performs such services.


Turkey


 IMPORT
Import delivery fee
Per shipment ......................................................... EUR 60.00
Storage facilities
Istanbul
1 - 3 days
Minimum ................................................................ EUR 52.00
up to 14 days, per kg. (1-14 days) ........................ EUR 0.035
Izmir
1 - 3 days
Minimum ................................................................ EUR 52.00
up to 20 days, per kg. (1-20 days) ........................ EUR 0.05
Ankara
1 - 3 days
Minimum ................................................................ EUR 52.00
up to 20 days, per kg. (1-20 days) ........................ EUR 0.05
Antalya
1 - 3 days
Minimum ................................................................ EUR 52.00
up to 14 days, per kg. (1-14 days) ........................ EUR 0.035
Cold storage/VAL/DGR
Istanbul
1 - 3 days
Minimum ................................................................ EUR 80.00
up to 14 days, per kg. (1-14 days) ........................ EUR 0.085
Izmir
1 - 3 days
Minimum ................................................................ EUR 100.00
up to 14 days, per kg. (1-14 days) ........................ EUR 0.12
Ankara
1 - 3 days
Minimum ................................................................ EUR 100.00
up to 20 days, per kg. (1-20 days) ........................ EUR 0.12
Antalya
1 - 3 days
Minimum ................................................................ EUR 80.00
up to 14 days, per kg. (1-14 days) ........................ EUR 0.085


 EXPORT
AWB
AWB fee ................................................................ EUR 40.00
AWB handling fee ................................................. EUR 40.00
CCA fee
Per AWB ............................................................... EUR 50.00
HAWB fee:
Manual disposal with hardcopies of HAWB
Per HAWB ............................................................. EUR 12.00
Electronic disposal by FHL2 messages
Per HAWB ............................................................. EUR 1.00
Others:
Landing certificate
Per certificate ........................................................ EUR 35.00
Proof of delivery at destination
Per certificate ........................................................ EUR 30.00


Uruguay


 IMPORT
AWB delivery fee:
Up to 45 kg., per AWB .......................................... USD 60.00
More than 45 kg., per AWB ................................... USD 100.00
(Excluding personal effects, LHO, HUM, subject to change)
In addition, VAT (22%) has to be charged on 3% of 
the AWB Fare Charges.


 EXPORT
AWB issuance fee:
Up to 45 kg., per AWB (subject to change) ........... USD 5.00
46 - 499 kg., per AWB ........................................... USD 15.00
500 kg. or more, per AWB ..................................... USD 25.00


USA


 EXPORT
1. Charges for Preparation of U.S. Shipper’s Export Declaration


(U.S. Department of Commerce Form 7525-V or 7525-V alternate)
Preparation or completion of U.S. Shippers 
Export Declaration ............................................USD 20.00


2. Export Storage
Storage charges will be assessed when shipments are tendered 
to Lufthansa Cargo in excess of 48 hours prior to the latest 
acceptance time.
Per 45 kg. (100 lb.) or fraction thereof,  
per day .............................................................USD 3.00
Minimum per shipment .....................................USD 25.00
Exception EWR
Per 45 kg., per day ...........................................USD 2.00
Exception JFK
Per 45 kg. .........................................................USD 8.00
Minimum ...........................................................USD 70.00


3. Preparation of AWB
Preparation or completion of AWB for BOS  
IAD, PHL and ORD ..........................................USD 30.00
Preparation or completion of AWB for JFK ......USD 40.00
Preparation or completion of AWB for all other 
stations .............................................................USD 20.00


4. BUP Adjustment
Carrier will assess a fee when ULDs tendered built up by the 
Shipper/forwarder under the bulk unitisation program, require any 
sort of adjustments such as re-contouring, re-lashing etc, in order 
to make the ULD worthy of air transportation as per standards 
defined by the carrier.
Per ULD ............................................................USD 150.00
Exception JFK, ORD
Per ULD ............................................................USD 250.00


5. Completion of Charges Correction Advice (CCA)
Per CCA, on customer request after 
acceptance of shipment ...................................USD 50.00


6. Proof of delivery at destination
Per certificate ...................................................USD 30.00


7. Certified Manifest
Per certificate ...................................................USD 20.00
Exception:
JFK: per certificate ...........................................USD 30.00
MIA: Per AWB ..................................................USD 35.00


8. Screening Fee
All unscreened cargo tendered for passenger aircraft departing 
the USA will incur a “Due Carrier” screening fee of USD 0.14  
per kg based on actual weight with no minimum.


No charges will be assessed for: (subject to change)
Dangerous Goods (except ICE)
US Treasury Bank Notes 
Diplomatic Mail
Human Remains (HUM / ASH)
Live Human Organs


9. Excepted Lithium Batteries Check Fee
Per AWB ...........................................................USD 80.00
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The following charges will be applicable when a shipment is de-
consolidated at the Carriers premises at the request of the 
shipper/consignee or his agent.
The Carrier Import Service Charge (CISC) will not be applied to 
the Master Airwaybill in case of de-consolidations.


 IMPORT
1. Carrier Import Service Charge (CISC fees)
a. The CISC fee will be applicable to each of the Carrier’s AWB 


(MAWB) for assistance/facilities to present a shipment to U.S. 
Customs and/or for opening or closing packages if required.
Per Master Airwaybill .......................................USD 30.00
MAWB and one HAWB (Back to Back) ............USD 10.00
MAWB with multiple HAWB, per HAWB ..........USD 10.00
Exceptions:
1. SEA (per MAWB and each HAWB) ............USD 45.00
2. IAD (per MAWB and each HAWB) .............USD 45.00
3. SFO (per MAWB and each HAWB .............USD 45.00
4. DEN (per MAWB and each HAWB) ...........USD 45.00
5. ORD (per MAWB and each HAWB) ...........USD 50.00
6. CLT, PHL (per MAWB) ...............................USD 35.00
7. DFW ...........................................................USD 45.00
8. IAH .............................................................USD 50.00
9. ATL (per MAWB) ........................................USD 55.00
10. LAX (per MAWB) ........................................USD 65.00
11. DFW (per HAWB) .......................................USD 45.00
12. PHL (per MAWB + per HAWB) ..................USD 50.00
13. MCO (Per MAWB) ......................................USD 40.00


Per HAWB ..................................................USD 5.00
14. JFK (per MAWB and one HAWB) ..............USD 55.00
15. EWR (per MAWB and one HAWB) ............USD 40.00
16. EWR (per MAWB and multiple HAWB) ......USD 45.00
17. BOS (per MAWB and multiple HAWB) .......USD 45.00
18. MIA (per MAWB) ........................................USD 50.00


b. A Post entry charge will be assessed, i.e. where U.S. Customs 
requires formal inspection and clearance of any unaccompanied 
baggage, which is moving as cargo under an AWB, at a point other 
than where such baggage is normally cleared.
Per Shipment ...................................................USD 60.00
Exceptions:
1. JFK: Post entry charge up to minimum of 


100 kg. .......................................................USD 125.00
Plus for every kg. above 100 kg. ...............USD 0.35


2. EWR: Post entry charge .............................USD 95.00
3. IAD: Post entry charge ...............................USD 80.00


c. At every import station, every import shipment not picked up by 
consignee within 14 days will be reported to Government Order 
(GO) and a service charge will be added to the No Lien, at time of 
releasing to GO.
Per shipment ....................................................USD 50.00
Exceptions:
BOS, EWR (G.O. Charges) per shipment .......USD 75.00
IAD (G.O. Charges) per shipment ...................USD 80.00
JFK (G.O. Charges) per shipment ...................USD 120.00


d. LAX: Warehouse transfer fees per MAWB) .....USD 50.00
EWR: Warehouse transfer fee per 
 per MAWB .......................................................USD 40.00
(only applies to units being transferred intact. If unit 
deconsolidated, regular HAWB of USD 45.00 applies)


e. Bank release fee (LAX and SFO only), per 
MAWB ..............................................................USD 75.00


f. AMS and MDR fee (ORD only),  
per correction ...................................................USD 45.00


2. De-consolidations


Location Documentation per 
House AWB


Breakdown per kg.


ATL USD 55.00 USD 0.05
BOS USD 45.00 USD 0.05
CLT USD 25.00 USD ------
DEN USD 45.00 USD ------
DFW USD 45.00 USD 0.05
DTW USD 20.00 USD ------
EWR USD 45.00 USD ------
JFK USD 55.00 USD 0.20
IAD USD 45.00 USD ------
IAH USD 50.00 USD ------
LAX USD 55.00 USD 0.05
MIA USD 35.00 USD ------
ORD USD 45.00 USD 0.10
PHL USD 40.00 USD ------
All other USD 20.00 USD 0.05


3. Breakdown of Shipper built ULD (BUP)
Carrier charge for breakdown of shipper built ULD on Shipper’s or 
Consignee’s request or due to the procedures required by USDA, 
U.S. Customs or any other authority.
Per ULD ...........................................................USD 150.00
Exceptions:
JFK: per LD3 ...................................................USD 175.00
Per pallet ..........................................................USD 250.00
MIA: BUP/pallet Break-down ...........................USD 160.00
BUP/container Break-down ..............................USD 105.00
PHL: (build-up, breakdown, re-contouring)
IATA Type 8 .....................................................USD 100.00
IATA Type 8 (RKN) ..........................................USD 175.00
IATA Type 6 .....................................................USD 150.00
IATA Type 5 .....................................................USD 250.00
IATA Type 2 .....................................................USD 300.00
EWR: one HAWB, per pallet ............................USD 200.00
per LD3 ............................................................USD 150.00
more than one HAWB, per pallet .....................USD 200.00
per LD3 ............................................................USD 155.00
ORD: BUP/pallet break-down
Per IATA Type 8 (LD3) ....................................USD 150.00
Per IATA Type 5 (MD) .....................................USD 200.00
Per IATA Type 2 (LD7) ....................................USD 200.00
Per IATA Type 1 (20/16 ft) ...............................USD 400.00
DEN: BUP/pallet break-down
Per IATA Type 8 (LD3) ....................................USD 150.00
Per IATA Type 5 (MD) .....................................USD 250.00
Per IATA Type 2 (LD7) ....................................USD 200.00
SEA: per LD3 ...................................................USD 125.00
Per LD7 ............................................................USD 175.00
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Exceptions:


* Including holidays, including 1st weekend.


For AVI shipments in transit via MIA a preadvice must be sent to MIA 
transit department, and in cases where the connecting flight departs 
after 22.00 (Local Time MIA), additional charges of USD 175.00 must 
be added to freight charges.


Charges for cool/td: Cost is paid by Consignee. Contact local office 
for details.
Restriction:
Certificate of the Magnetic balance issued by competent Authorities is 
required for RARE EARTH PERMANET MAGNET.


Transit cargo/transit mail is not possible for both domestic and 
international cargo in Vietnam.


4. Import Storage
Free Storage: 48 hours post arrival of complete shipment.
First Saturday and Sunday and all legal holidays will not be 
included in computation of the 48 hours free storage period. 
Charges after 48 hours will be applied as follows.
Per 45 kg. (100 lb.) or fraction thereof,
Per day ............................................................ USD 4.00
Minimum, per AWB ......................................... USD 30.00
Minimum, per AWB ATL, DFW, IAH ................ USD 35.00
Minimum, per AWB JFK .................................. USD 75.00
Per 45 kg. (100 lb) per day JFK only ............... USD 8.00
Per 45 kg. (100 lb) per day LAX only .............. USD 5.00


Location Min. fee Rate Rate per Free period
DEN USD   8.00 USD 8.00 45 kg. 48 hours
DFW USD 40.00 USD 8.00 45 kg. 48 hours
EWR USD 25.00 USD 0.20 kg. 48 hours
IAD USD 45.00 USD 5.00 45 kg. 48 hours
IAH USD 50.00 USD 0.20 kg. 48 hours
LAX USD 65.00 USD 7.00 45 kg. 48 hours
MCO USD 10.00 USD 5.00 100 lb   5 days
MIA USD 50.00 USD 4.50 100 lb 48 hours
ORD* USD 50.00 USD 5.00 100 lb   0 hours
SEA* USD 45.00 USD 0.25 kg. 48 hours
SFO USD 40.00 USD 5.00 100 lb 48 hours
PHL USD 60.00 USD 6.00 45 kg. 48 hours


Cool/td Storage
Free Storage: 24 hours post arrival of complete shipment.
Charges after 24 hours will be applied as follows.
Per LD3 Container, Per day ............................ USD 75.00
Per LD7 / LD9 Container, Per day ................... USD 150.00
Re-icing at import process LAX, SEA, SFO:
Per RKN starting day after arrival,
per day ............................................................ USD 200.00
Per RAP starting day after arrival,
per day ............................................................ USD 250.00
Exceptions:
BOS:
For applicable Re-ice/Battery change
Per block of Dry Ice ......................................... USD 75.00
Per battery ....................................................... USD 3.00
IAD:
Per LD3, per day (Dry Ice + Battery Change) .. USD 200.00
Per LD7, per day (Dry Ice + Battery Change) .. USD 250.00
JFK:
PER and COOL per 45 kg. .............................. USD 11.00
Minimum .......................................................... USD 90.00
Re-icing (minimum) ......................................... USD 125.00
Each additional block ...................................... USD 85.00
Batteries .......................................................... USD 55.00
MIA (*): 
Per kg. ............................................................. USD 0.065
Minimum .......................................................... USD 70.00
Note: 
(*) Free period: Day of arrival
ORD: 
Per RKN .......................................................... USD 100.00
Per RAP .......................................................... USD 200.00
Re-icing, per container .................................... USD 50.00
Dry Ice per kg. ................................................. USD 2.00
Battery per set ................................................. USD 48.00
PHL:
Re-icing of cool units
RKN and RAP*: USD 75.00 minimum charge per unit recovered 
prior to 12:00 noon EST the next calendar day after arrival. If unit 
is not recovered prior to the above timeline, then the charge 
increases to:
USD 125.00 per day starting 12:00 noon EST the next calendar 
day after arrival
LH Opticooler: USD $ 75.00 per day starting the next calendar 
day after arrival (Unit must be recovered by 12:00 noon EST the 
day following arrival or the above charge will begin)
Batteries, per set ............................................. USD 50.00
Cooler storage (2C - 8C) and storage of Cool Container Units
free period ....................................................... 48 hours
Per 45 kg. ........................................................ USD 9.00
Minimum charge .............................................. USD 75.00
Note: 
(*) The ice is built into the RKN & RAP cost listed above
Perishable shipments


The free storage period for Perishable Shipments, subject to a 
minimum of 100 kg., is 24 hours only.


5. Accessorial Import Charges
A. MCO (Orlando)
a. Proof of Delivery:


Per AWB (current year) ....................................USD 10.00
Per AWB (prior year) ........................................USD 25.00


b. U.S. Customs Clearance (AVI):
Per AWB ...........................................................USD 25.00


c. Inspection:
Per piece ..........................................................USD 2.00
Minimum charge ...............................................USD 10.00


d. PostEntry:
Per shipment ....................................................USD 35.00


e. U.S.D.A. Inspection:
Per AWB ...........................................................USD 35.00


f. Fax:
Per page ...........................................................USD 5.00


B. EWR (Newark - New York)
a. Proof of Delivery ...............................................USD 25.00
b. Fax Charges .....................................................USD 25.00


C. ORD (Chicago)
a. Cargo Manipulations by Agent:


First one free
Each additional .................................................USD 35.00


b. Additional Services for product sensitive items 
not covered under LH tender programs:
Per request and release liability letter due to 
type tender .......................................................USD 50.00


c. Horse Shipments
Import of Horses into the US via ORD is 
permitted with the following requirements:
1) Ok to forward request to ordimport@dlh.de min 7 working days 
before the intended arrival of the horse(s).
2) The following miscellaneous charges are due and payable at 
arrival at destination:
Aircraft sanitation and stall cleaning as required 
by USDA first stall ............................................USD 250.00
Aircraft sanitation and stall cleaning as required 
by USDA, each additional stall, per stall ..........USD 150.00


D. SEA (Seattle)
a. Heavy Import Cargo 7-10 tons, per piece ........USD 300.00


Heavy Import Cargo 11 tons or heavier,
per piece ...........................................................USD 500.00


b. Temperature sensitive Import storage,  
per 45 kg., per day ...........................................USD 6.00
Minimum ...........................................................USD 35.00


c. Preparing T/S entry for IT shipments requiring 
CF7512 .............................................................USD 35.00


d. Partial Import delivery non-selected pieces,  
per delivery .......................................................USD 35.00
Partial Import delivery selected pieces,  
per delivery .......................................................USD 35.00


E. LAX (Los Angeles)
a. Horse shipments: Aircraft sanitation as required 


by USDA per horse stall ...................................USD 300.00


F. ATL (Atlanta)
a. Bonded Kennel shelter Charge


First kennel per AWB .......................................USD 100.00
Each additional kennel per AWB ......................USD 45.00


 TRANSIT


Vietnam


 IMPORT


 TRANSIT
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8. Special Rules and Regulations
8.1. Lufthansa Cargo Product Portfolio
Lufthansa Cargo offers logistic solutions for any kind of customer 
requirements: Express (td.Flash, Courier.Solutions (powered by 
time:matters); Emergency.Solutions), Standard (td.Pro), and Specials 
for shipments requiring special treatment and logistical services 
(Care/td, cd.Solutions, Cool/td, Fresh/td, Live/td, Safe/td 1 and  
Safe/td 2). For further questions please refer to your local Lufthansa 
Cargo contact person.


8.2. td.Flash
With its combination of speed, premium quality and guaranteed 
capacity at short notice, td.Flash is a reliable service when it comes to 
important, urgent shipments - regardless of the size and weight of the 
cargo.


8.4. Demurrage, Damage Fee and Non-Return Value of ULD


9. Miscellaneous Information
9.1. Transportation Charges
9.1.1. General
This section contains rules concerning special loads valid for LCAG 
world-wide unless otherwise specified. In addition, observe country 
specific charges in chapter 7.3.2. of general section. All charges and 
amounts published in this chapter are Euro.
Otherwise currency is specified.


9.1.2. Transportation Charges for Live animals (Live/td)
Live/td is mandatory for live animals and hatching eggs on LCAG 
td.Services, except for animals which are intended for human 
consumption e.g. lobster.
1. Rating
Pets and small animals: LH40 rate plus 100% add-on.
Agents should contact nearest Lufthansa Cargo sales office for Live/
td pricing. Same for rate requests for horses, one-day chicken and 
ornamental fish.
2. Other Charges
Germany
For all other charges due carrier the following shortcuts have to be 
used:


a. I) A demurrage fee for IATA-Members (Airlines) as per table 
below will be charged after 5 days (including Saturday, 
Sunday and public holidays) starting at midnight of the day of 
release. From then on every further day or part thereof will be 
charged as a full day.


II) A demurrage fee for non IATA-Members as per table below 
will be charged from the first day on (including Saturday, 
Sunday and public holidays) starting at midnight of the day of 
release. From then on every further day or part thereof will be 
charged as a full day.


III) A demurrage fee for forwarder and agents as per table below 
will be charged after 8 days (including Saturday, Sunday and 
public holidays) starting at midnight of the day of release. From 
then on every further day or part thereof will be charged as a 
full day.


b. The Non-Return Value per table below will be charged if a ULD is 
not returned within 180 days or if it is damaged beyond repair.


c. All nets delivered along with ULD are regarded as an integral part 
of such unit and if missing upon return will be charged for as per 
table below under d.


d. Schedule of Charges (in USD)


ULD Type Daily 
Demurrage 
Fee


Non-
Return 
Value 


Damage 
Charges


Liability for 
Missing Nets


Pallets


PAG, PAJ, PYB 7 1260 100 210
PAW, PKC, PLA, PLW 7 1260 220 210
PMC 8,4 1512 100 210
PMW 8,4 1512 220 210
PGE, PZA 53,2 9576 900 380
Extender - -  70 -


Container


AKE, AKH, AKW, AVA 11,2 2016 210 -
AMH, AMJ, AMP 39,2 7056 300 -
DPE 8,4 1512 210 -
DQF 12,6 2268 300 -


LG: Veterinary Charges
LA: Special Handling Charges
LH: Shelter Charges


a. Veterinary Charges (Government)
Cover shipment- and documentary checks of veterinarian 
authorities in FRA, MUC, DUS or VIE and apply per health 
certificate (paid by consignee, if final destination is FRA, MUC, 
DUS or VIE on non-stop flights).
If flight is not transiting through Germany/Austria as a direct re-
route to a destination e.g. JFKSNN, shelter charges are paid by 
consignee.
From Non EU Countries  
(except Switzerland/Norway .............................EUR 65.00


USD 85.00
From EU Countries  
(incl. Switzerland/Norway..................................EUR 40.00


USD 55.00
No vet charge for intra-EU shipments


b. Special Handling Charges
Cover costs for special ground handling (moving, packing, 
preparing documentation).


c. Shelter Charges (see also 7.3./5.3.6. of this section)
Include feeding and watering for 24 hours (beginning with time of 
storage after arrival) in FRA, MUC, DUS or VIE (paid by 
consignee, if final destination is FRA, MUC, DUS or VIE  on non-
stop flights. Charges may vary in MUC, DUS or VIE  in case of 
direct pick-up at the Border Inspection Post.
If flight is not transiting through Germany/Austria as a direct re-
route to a destination e.g. JFKSNN, veterinary charges are also 
paid by consignee.


(1) Pets (Dogs, cats)
Veterinarian charge see above 2a.
Shelter charge (per 24h)
Per kennel ........................................................EUR 40.00


USD 50.00
Per ULD (e.g. pallet) ........................................EUR 300.00


USD 400.00
Special handling charges
Per AWB ..........................................................EUR 40.00


USD 50.00


(2) Reptiles
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per cage ...........................................................EUR 30.00


USD 40.00
Minimum per AWB ...........................................EUR 60.00


USD 80.00
Per ULD (e.g. pallet) ........................................EUR 350.00


USD 450.00
Maximum per AWB ..........................................EUR 350.00


USD 450.00


(3) Small animals (birds, bees, rabbits, mice, spiders etc.)
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per cage ...........................................................EUR 30.00


USD 40.00
Per ULD (e.g. pallet) ........................................EUR 300.00


USD 400.00
Maximum per AWB ..........................................EUR 300.00


USD 400.00


(4) Horses
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per horse .........................................................EUR 120.00


USD 160.00


(5) Large animals, agriculture (cattle, sheep, pig, goat)
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per cage ...........................................................EUR 120.00


USD 160.00
Per ULD (e.g. pallet) ........................................EUR 300.00


USD 400.00
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9.1.3. Transportation Charges for Dangerous Goods(Care/td)
1. Rating
Certain add-ons apply to the td.Pro or td.Flash rate
- for Dangerous Goods which can be transported on passenger 


aircraft as well as on cargo aircraft,
- for Dangerous Goods requiring cargo aircraft transportation 


(CAO),
- for Radioactives,
- for Magnetized Material,
- for Dangerous Goods in excepted quantities,
- Radioactives in excepted packages,
- Biological substances, Category B,
- Dry Ice.
For details please contact your nearest Lufthansa Cargo sales 
representative.


2. Other Charges (for local charges see also 7.3. GERMANY 
Import 5.3.3. and 5.3.4. of this section)
Lufthansa Cargo charges a DGR Check Fee for all kinds of dangerous 
goods. The amount of the Check Fee is dependent on the country of 
export and the respective IATA-classification of the shipment. In 
addition, the number of pieces or the UN-Numbers included influence 
the amount of the Check Fee. For Care/td shipments that cannot be 
accepted the first time (not ready for carriage) and need to be checked 
again, a DGR Re-Check Fee applies. For radioactive shipments, an 
additional Radioactive Fee applies on top of the DGR Check Fee.


Remarks:
- The DGR Check Fee per piece as well as the DGR Re-Check Fee 


per piece are only applicable for the DGR pieces of the shipment, 
not the non-DGR pieces.


- Check Fee for Dry Ice: If ICE is contained in a Care/td shipment, 
no additional Check Fee for ICE is charged.


DGR Check Fees per country can be found in the following list:


Argentina


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Austria
 Check, Re-check and Radioactives fee*


Fees for all DGR shipments except ICE, DGR in excepted 
quantities and Radioactives in excepted packages


 Check fee for ICE, DGR in excepted quantities, Radioactives 
in excepted packages , Biological substances, Category B 
and Magnetized Material


Bosnia and Herzegovina


** piece fee starts at 6 pieces.


Brazil


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.


* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


(6) Zoo animals
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per cage .......................................................... EUR 60.00


USD 80.00
Per ULD (e.g. pallet) ........................................ EUR 300.00


USD 400.00
Special handling charge
Per AWB .......................................................... EUR 50.00


USD 65.00


(7) Baby Poultry (Chicks)
Veterinary charges see above 2a.
Shelter charge (per 24h)
Per kg (gross weight) ...................................... EUR 3.00


USD 4.00
Minimum per AWB .......................................... EUR 30.00


USD 40.00
Per ULD (e.g. pallet) ........................................ EUR 300.00


USD 400.00


(8) Hatching eggs
Veterinary charges see above 2a.
Special Handling Charge: Transit MUC only
Per AWB .......................................................... EUR 100.00


USD 130.00
No shelter charges. If destination FRA, import fee applies 
(see 7.3./2.1. of this section).


(9) Ornamental fish
Veterinary charges see above 2a.
Special Handling Charge: Transit MUC only
Per AWB .......................................................... EUR 100.00


USD 130.00
No shelter charges. If destination FRA, import fee applies 
(see 7.3./2.1. of this section).


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB ..............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be 
issued.


2. One or more pieces do not comply with regulations and may only 
be corrected by the shipper.


3. The pieces are returned to the shipper.


Check fee per AWB ................................................EUR 100.00
Check fee per piece** ............................................EUR 6.00
Re-check fee per AWB ...........................................EUR 80.00
Re-check fee per piece** .......................................EUR 6.00
** piece fee starts at 6 pieces.
Fee for Radioactive Material ..................................EUR 120.00


Check fee per AWB ................................................EUR 50.00
Re-check fee per AWB ...........................................EUR 40.00


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................EUR 120.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB ..............................................................USD 80.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.
4. Re-check fee applies per re-occurence.
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Bulgaria


** piece fee starts at 6 pieces.


Canada


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
Chile


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.


* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


China
- Shanghai / Nanjing:


- Beijing/Tianjin:


- Hong Kong:


** piece fee starts at 6 pieces.


Colombia


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.


* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Croatia


** piece fee starts at 6 pieces.
Cyprus


** piece fee starts at 6 pieces.


Czech Republic


Denmark
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material ..................................EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


Check fee per UN/ID Number listed on shipper’s 
declaration .............................................................CAD 80.00
Re-check fee per instance .....................................CAD 60.00
Fee for Radioactive Material, per AWB  
(in addition to DG check fee) .................................CAD 120.00
Check fee for ICE, Magnatized Material, DGR in 
excepted quantities, Radioactives in excepted 
packages and Biological substances  
Category B .............................................................CAD 80.00


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB  
(in addition to DG check fee) .................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


Check fee per AWB ...............................................CNY 400.00
Check fee per piece** .............................................CNY 65.00


Check fee per AWB ...............................................CNY 400.00


Check fee per AWB ...............................................HKD 312.00
Check fee per piece** .............................................HKD 70.00
Re-check fee per MAWB .......................................HKD 150.00
Re-check fee per piece ..........................................HKD 70.00


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB  
(in addition to DG check fee) .................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material, per AWB  
(in addition to DG check fee) .................................EUR 120.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material ..................................EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


DGR check fee for less than 6 pieces
Per AWB ................................................................CZK 2100.00
DGR check fee for more than 6 pieces
Per AWB ................................................................CZK 2100.00
Per piece exceeding 6 pieces ................................CZK 125.00
Radioactive fee RRY/RRW
Per AWB ................................................................CZK 2400.00
Check fee for Minor DGR
Per AWB ................................................................CZK 1100.00
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Ecuador


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.


* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Egypt


** piece fee starts at 6 pieces.


Estonia
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


Finland
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


France


Germany
 Check, Re-check and Radioactives fee*


Fees for all DGR shipments except ICE, DGR in excepted 
quantities and Radioactives in excepted packages


 Check fee for ICE, DGR in excepted quantities, Radioactives 
in excepted packages and Biological substances Category B 
and Magnetized Material


Greece


** piece fee starts at 6 pieces.
Hungary


** piece fee starts at 6 pieces.


India
 Check, Re-check and Radioactive fee
For all DGR shipments except ICE, DGR in excepted quantities and 
Radioactives in excepted packages


 Check fee for ICE, DGR in excepted quantities, Radioactives 
in excepted packages and Biological substances Category B 
and Magnetized Material 


Israel


Italy


Japan
 Check, Re-check and Radioactives fee.


For all DGR shipments except ICE, DGR in excepted quantities, 
Radioactives in excepted packages, Biological substances 
Category B and Magnetized Material.


** piece fee starts at 6 pieces.
 Check fee for ICE, DGR in excepted quantities, Radioactives 


in excepted packages, Biological substances Category B and 
Magnetized Material.


Check fee for each different UN/ID number 
regardless of amount of pieces ............................. USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B ............................................................ USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB ............................................................. USD 60.00
Fee for Radioactive Material, per AWB  
(in addition to DG check fee) ................................. USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


AWB Acceptance Check fee ................................. EUR 50.00
Check fee per piece** ............................................ EUR 6.00
Re-check fee ......................................................... EUR 40.00
Re-check fee per piece** ....................................... EUR 3.00
Fee for Radioactive Material ................................. EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ................................................................. EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ................................................................. EUR 30.00


DGR PAX ok, per AWB ......................................... EUR 75.00
DGR CAO, per AWB ............................................. EUR 75.00
DGR Radioactive, per AWB .................................. EUR 75.00
ICE, per AWB ........................................................ EUR 75.00
DGR in excepted quantities, per AWB .................. EUR 75.00
Radioactive Material, excepted packages,  
per AWB ................................................................ EUR 75.00
Re-check fee per AWB and per occurrence .......... EUR 75.00


Check fee per AWB ............................................... EUR 100.00
Check fee per piece** ........................................... EUR 6.00
Re-check fee per AWB .......................................... EUR 80.00
Re-check fee per piece** ...................................... EUR 6.00
** piece fee starts at 6 pieces.
Fee for Radioactive Material ................................. EUR 120.00


Check fee per AWB ............................................... EUR 50.00
Re-check fee per AWB .......................................... EUR 40.00


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material ..................................EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


AWB Acceptance Check fee ..................................EUR 100.00
Check fee per piece** .............................................EUR 6.00
Re-check fee ..........................................................EUR 80.00
Re-check fee per piece** ........................................EUR 6.00
Fee for Radioactive Material ..................................EUR 120.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 50.00
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 40.00


Check fee per AWB ................................................INR 7,000.00
Check fee per piece ...............................................INR 430.00
Re-check fee per AWB ...........................................INR 5,600.00
Re-check fee per piece ..........................................INR 420.00
Fee for Radioactive material ..................................INR 8,400.00


Check fee per AWB ................................................INR 3,500.00
Re-check fee per AWB ...........................................INR 2,800.00


DGR check fee .......................................................USD 100.00
(covers the first 6 pieces, for every additional piece 
a fee of USD 6.00 as below applies) 
Re-check fee ..........................................................USD 80.00
Check fee for  RRE, REQ, RDS, MAG, ICE ...........USD 50.00
Re-check fee for RRE, REQ, RDS, MAG, ICE .......USD 40.00
Check fee / piece ...................................................USD 6.00
Re-check fee / piece ..............................................USD 6.00
Radioactive fee ......................................................USD 220.00
(DGR check fee USD 100.00 plus Radioactive fee  
USD 120.00)
Escort fee for all DGR shipments listed above,  
per AWB .................................................................USD 55.00


DGR/ICE Acceptance Check fee per AWB ............EUR 52.00


Check fee per AWB ................................................JPY 13,000
Check fee per piece** .............................................JPY 800
Re-check fee per AWB ...........................................JPY 10,500
Re-check fee per piece ..........................................JPY 800
Maximum Check fee ..............................................JPY 50,000
Fee for Radioactive Material ..................................JPY 16,000


Check fee per AWB ................................................JPY 6,500
Re-check fee per AWB ...........................................JPY 5,000
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Kazakhstan


* Class 7 - Radioactive Material
accepted only with preadvise and confirmation from ALAFG/B 
(preadvise information must be sent to alafhteam@dlh.de (ALAFQ / 
ALAFU ) with full details: AWB number, full address and phone 
number of consignee)
Kenya


** piece fee starts at 6 pieces.


Korea
 Check, Re-check and Radioactives fee.


For all DGR shipments except ICE, DGR in excepted quantities 
and Radioactives in excepted packages.


** piece fee starts at 6 pieces.
 Check fee for ICE, DGR in excepted quantities, Radioactives 


in excepted packages and Biological substances Category B 
and Magnetized Material


Latvia
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


Lithuania
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


Malaysia
 Check, Re-check and Radioactives fee


Fees for all DGR shipments except ICE, DGR in excepted 
quantities and Radioactives in excepted packages


 Check fee for ICE, DGR in excepted quantities, Radioactives 
in excepted packages and Biological substances Category B 
and Magnetized Material


Malta


Mexico


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Norway
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA).


Oman
MCT


Peru


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Poland


** piece fee starts at 5 pieces.


Portugal


** piece fee starts at 11 pieces.


DGR check fee (except class 7), per UN ...............USD 100.00
DGR check fee for class 7, per UN ........................USD 150.00
DGR Re-check fee (except class 7), per UN .........USD 100.00
DGR Re-check fee for class 7, per UN ..................USD 150.00


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Check fee per piece** .............................................EUR 4.50
Fee for Radioactive Material ..................................EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


Check fee per AWB ...............................................KRW 120,000
Check fee per piece** .............................................KRW 8,000
Re-check fee per AWB ..........................................KRW 96,000
Re-check fee per piece ..........................................KRW 8,000
Fee for Radioactive Material ..................................KRW 150,000


Check fee per AWB ...............................................KRW 63,400
Re-check fee per AWB ..........................................KRW 50,700


Check fee per AWB ...............................................MYR 341.00
Check fee per piece** ............................................MYR 21.00
Re-check fee per AWB ..........................................MYR 273.00
Re-check fee per piece** .......................................MYR 21.00
** piece fee starts at 6 pieces, cap at 100 pieces
Fee for Radioactive Material ..................................MYR 545.00


Check fee per AWB ...............................................MYR 171.00
Re-check fee per AWB ..........................................MYR 137.00


Re-check fee for Dangerous Goods not prepared 
as per IATA regulations, per re-checked  
shipment ................................................................EUR 50.00


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 160.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


Check fee ...............................................................OMR 62.000
Fee for Radioactive Material ..................................OMR 106.000
Re-Check fee .........................................................OMR 30.000
Check for ICE, DGR in excepted quantities ...........OMR 32.000


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


AWB Acceptance Check fee ..................................PLN 380.00
Check fee per piece** .............................................PLN 23.00
Re-check fee ..........................................................PLN 310.00
Re-check fee per piece** .......................................PLN 23.00
Fee for Radioactive Material ..................................PLN 200.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................PLN 190.00
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................PLN 155.00


AWB Acceptance Check fee ..................................EUR 25.00
Check fee per piece** .............................................EUR 1.44
Re-check fee ..........................................................EUR 25.00
Re-check fee per piece** ........................................EUR 1.44
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Puerto Rico


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!
Russian Federation and CIS
- Russia, Ukraine:


* piece fee starts at 7 pieces.
- Belarus:


* piece fee starts at 7 pieces.
- Baku:


- Ashgabad:
Total DGR embargo.


- Almaty:


Serbia


** piece fee starts at 6 pieces.


Singapore
 Check, Re-check and Radioactives fee


Fees for all DGR shipments except ICE, DGR in excepted 
quantities and Radioactives in excepted packages


 Check fee for ICE, DGR in excepted quantities, Radioactives 
in excepted packages and Biological substances Category B 
and Magnetized Material


Slovenia


** piece fee starts at 6 pieces.
South Africa


** piece fee starts at 6 pieces.


Spain
BCN, BIO, PMI:


MAD, AGP, ALC, VLC:


** piece fee starts at 11 pieces.


Sweden
Local check fees can occur and will be charged to consignee, shipper 
or agent by a 3rd party (GHA)


Turkey


** piece fee starts at 6 pieces.


Check fee for each different UN/ID number 
regardless of amount of pieces ............................. USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B ............................................................ USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB ............................................................. USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ................................................... USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


AWB acceptance Check fee (except class 7) ....... USD 70.00
PAX OK


USD 200.00
CAO


AWB acceptance Check fee (class 7) ................... USD 150.00
PAX OK


USD 200.00
CAO


Check fee per piece*.............................................. USD 6.00


AWB acceptance Check fee (except class 7) ....... USD 100.00
PAX OK


USD 200.00
CAO


AWB acceptance Check fee (class 7) ................... USD 220.00
Check fee per piece*.............................................. USD 6.00


DGR Check fee (except class 7), per UN ............. USD 100.00
DGR Check fee (class 7), per UN ......................... USD 150.00
Re-check fee of DGR (except class 7), per UN .... USD 100.00
Re-check fee for DGR (class 7), per UN ............... USD 150.00


Acceptance Check fee per UN (except class 7) .... USD 100.00
Acceptance Check fee (class 7), per UN .............. USD 150.00
Re-check fee per UN (except class 7) .................. USD 100.00
Re-check fee per UN (class 7) .............................. USD 150.00


AWB Acceptance Check fee ................................. EUR 75.00
Check fee per piece** ............................................ EUR 4.50
Re-check fee ......................................................... EUR 60.00
Re-check fee per piece** ....................................... EUR 4.50
Fee for Radioactive Material ................................. EUR 90.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ................................................................. EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ................................................................. EUR 30.00


Check fee per AWB ................................................SGD 132.00
Check fee per piece** ............................................SGD 8.00
Re-check fee per AWB ...........................................SGD 105.00
Re-check fee per piece** .......................................SGD 8.00
** piece fee starts at 6 pieces, cap at 100 pieces
Fee for Radioactive Material ..................................SGD 210.00


Check fee per AWB ................................................SGD 66.00
Re-check fee per AWB ...........................................SGD 53.00


AWB Acceptance Check fee ..................................EUR 75.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................EUR 120.00
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 37.50
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and Magnetized  
Material ..................................................................EUR 30.00


AWB Acceptance Check fee ..................................EUR 35.00
Check fee per piece** .............................................EUR 6.30
Re-check fee ..........................................................EUR 35.00
Check fee per piece** .............................................EUR 6.30


AWB Acceptance Check fee ..................................EUR 28.35
Check fee per piece** .............................................EUR 1.63
Re-check fee ..........................................................EUR 13.08
Re-check fee per piece** ........................................EUR 1.63


AWB Acceptance Check fee ..................................EUR 32.00
Check fee per piece** .............................................EUR 1.90
Re-check fee ..........................................................EUR 32.00
Re-check fee per piece** ........................................EUR 1.90


AWB Acceptance Check fee ..................................EUR 75.00
Fee for Radioactive Material ..................................EUR 90.00
Check fee per piece** .............................................EUR 4.50
Re-check fee ..........................................................EUR 60.00
Re-check fee per piece** ........................................EUR 4.50
Check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and  
Magnetized Material................................................EUR 40.00
Re-check fee for ICE, DGR in excepted quantities, 
Radioactives in excepted packages and Biological 
substances Category B and  
Magnetized Material................................................EUR 30.00
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Uruguay


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


USA


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


Venezuela


If ICE is a component of a DGR shipment, no additional Check Fee for 
ICE is charged.
If ICE is a component of a DGR shipment containing DGR in excepted 
quantities, Radioactive material, excepted packages or Biological 
Substance, Category B, no additional Check Fee for ICE is charged.
* Re-check fee will be charged in the following cases:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


3. Car Transportation. Pivot weight table


9.1.4. Transportation Charges for Perishables and Temperature 
Sensitive Goods


(Fresh/td and Cool/td)


A. Fresh/td
Fresh/td is the mandatory service for for classic perishables such as 
plants/flowers, fruits/vegetables, fish/seafood, meat/meat products, 
dairy and other products.
Fresh/td is designed to support the specific needs of these classic 
perishables during transportation in shipper provided passive 
packaging solutions. The packaging needs to compensate possible 
exposures to unfavourable temperature and weather conditions for 
limited periods of time throughout the transportation. With Fresh/td 
Lufthansa Cargo provides a predominantly temperature-controlled 
environment during flight and storage and handling by experienced 
personnel.
The following ambient temperature ranges can be offered in principal 
during storage on ground:


-20° C to -12° C;
+2° C to +8° C;
+12° C to +18° C;
+15° C to +25° C.


The availability of appropriate ground storage facilities for requested 
routing should be checked prior to booking and commencement of 
commercial trip. Station restrictions, prohibitions and special 
procedures can be requested at any LH Cargo reservation center.


1. Exclusions
Following commodities are excluded from Fresh/td:
Hunting trophies, Valuable Cargo (VAL), Live Animals (AVI) except 
live animals intended for human consumption, e.g. lobster, Human 
Remains (HUM) and Ashes, Weapons and Ammunition, Hatching 
eggs (HEG), Obnoxious Cargo, temperature-sensitive 
Pharmaceuticals and all kind of Dangerous Goods except carbon 
dioxide (UN1845). Dry ice limits per package must be observed.


2. Rating
td.Pro / td.Flash rate + Fresh/td add-on (varies from market to market). 
Please contact your local LH Cargo sales representative for 
verification.
All applicable fees must be inserted on AWB under “Due carrier”


3. Other Charges (see also 7.3. GERMANY Import 5.3.1., 5.3.2. and 
7.3./10.1./11.), other charges due carrier are also:


3.1. Veterinary Inspection Fee
A veterinary check is required for food products from animal origin 
(see below) when entering the EU at Point of Entry (POE) in Germany/
Austria (e.g. FRA/MUC/VIE).


The inspection fees cover shipment-, documentary and identity 
checks (by Veterinary Border Inspection Post) at first Point of Entry 
(POE) and have to be charged as other charges due carrier (charge 
code: PM - PER Goods ‘Products derived from animals’). Only if final 
destination is the same as POE into Germany/Austria (e.g. FRA, 
MUC, VIE), the fees have to be paid by consignee upon import 
delivery:


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


Check fee for each different UN/ID number 
regardless of amount of pieces. .............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.
4. Applicable for JFK and DTW: Charges are to be paid upfront, 


either by cheque or cash.


Check fee for each different UN/ID number 
regardless of amount of pieces ..............................USD 80.00
Check fee for ICE, DGR in excepted quantities, 
Magnetized Material, Radioactives in excepted 
packages and biological substances  
Category B .............................................................USD 80.00
Re-check fee* (incl. Dry Ice Shipments)  
per MAWB .............................................................USD 60.00
Fee for Radioactive Material, per AWB (in addition 
to DG check fee) ....................................................USD 120.00


1. Shipper’s declaration is incorrect and a new one has to be issued.
2. One or more pieces do not comply with regulations and may only 


be corrected by the shipper.
3. The pieces are returned to the shipper.


Loading 
position


Number 
of cars


MD11F B747F B777F Other 
widebo
dy A/C


Main deck 1 5000 kg. 5720 kg. 5720 kg. /
Lower deck 1 1900 kg. 1900 kg. 1900 kg. 1900 kg.


From Non-EU-countries Commodities Inspection Fee per certificate
To Germany or via POE in Germany to 
other EU-countries (e.g. JNB-FRA or 
JNB-FRA-LHR) and to other Non-EU 
countries via POE in Germany/Austria 
(e.g. LAX-FRA-DXB)


Products of animal  
origin,
see below (1) EUR 65 (2)*, 80 USD/CAD


To Germany (final destination = POE) 
e.g. JNB-FRA


Products of animal  
origin,
see below (1)


To be paid by consignee upon 
import delivery


(1) Products of animal origin
(see TACT 7.3.2. GERMANY Import, 2.3. Restrictions, 2.3.10.: 
listed commodities) and see TACT 7.3.2. Germany Transit


(2) Per health certificate: for inspection by Border Inspection 
Post.
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3.2. Phyto-sanitary Inspection Fee/Movement Certificate
A phyto-sanitary check is required for certain plants and plant 
products (see below) when entering the EU at Point of Entry (POE) in 
Germany/Austria if shipment is local import at POE or if shipment is 
forwarded on truck to final destination in Germany/EU. A check is not 
required if shipment will be forwarded by air to final destination in 
Germany/EU.


Fee for phyto-sanitary check covers the shipment-, documentary and 
identity check (by Plant Protection Agency) at 1st POE in Germany/
Austria.
If shipment is forwarded on truck from 1st POE in Germany/Austria to 
final destination in Germany/EU, inspection fee has to be charged as 
other charges due carrier. Charge code: PF - PER Goods ‘Fruit and 
Plants’. If shipment is local import at POE, i.e. the final destination is 
the same as POE (e.g. FRA, MUC, VIE), the fee is paid by consignee 
upon import delivery.


3.3. Check Fee for Dry Ice (if used as a refrigerant, see also 4.4.)
For the fee amount per country level please refer to 9.1.3.
TRANSPORTATION CHARGES FOR DANGEROUS GOODS


4. AWB Completion (required entries)


4.1. Shipper / Consignee Information
Complete address of shipper and consignee, including 24 hrs. phone 
or fax/email shall be shown in respective boxes.


4.2. Accounting Information
Only accounting-relevant information shall be entered.
a. Selected Product and service (e.g. Fresh/td/ td.Flash) and/or 


Product Code
b. Name/number of contract (if applicable)


4.3. Handling Information
Temperature range for goods (ambient/storage/transportation 
temperature), as mentioned under point 9.1.4.A.
The temperature indicated on the AWB shall reflect a temperature 
range in which the shipment should be stored wherever and whenever 
possible.


4.4. Nature and Quantity of Goods
The AWB must contain all relevant entries such as:
 Nature of Goods (e.g. Mango or Asparagus), not only general 


terms such as vegetables or fruits and not only consol
 Dimensions of goods
 In case of BUP additional remark: BUP, Shipper Loaded and 


Counted (SLAC)
 In case of use of Dry Ice as refrigerant the AWB must include all 


relevant dry ice entries as per DGR 8.2.:
 UN-number UN1845
 Proper shipping name (“Carbon dioxide solid” or “Dry Ice”)
 Hazard Class ‘9’
 Net quantity of loaded Dry Ice per package
 Number of packages containing Dry Ice
Carbon dioxide, solid (UN1845, Dry Ice) being used as additional 
refrigerant for non-dangerous goods shipment within the 
packaging is allowed.
Packing instruction according to the Dangerous Goods
Regulations PI 904 must be met accordingly.


Check Fee for Dry Ice has to be applied as other charges due 
carrier.
For the fee amount per country level please refer to TACT 9.1.3. 
TRANSPORTATION CHARGES FOR DANGEROUS GOODS


4.5. Other Charges
The AWB must contain all relevant entries such as:
 PM (veterinarian inspection fee)
 PF (phytosanitary control)
 Dry-ice check fee


Only clear and concise information shall be inserted in the ‘Handling 
Information’ and ‘Nature and Quantity of Goods’ box. Only one 
temperature range indication per AWB shall be used. All information 
stated in AWB shall match the booking (especially the requested 
temperature range).


5. Packaging / Temporary Insulated Units / Customer Load 
Devices
There are many different types of packaging systems available in the 
market and it is the responsibility of the shipper to ensure the product 
is properly packed. Packaging solutions selected for the 
transportation of Fresh/td shipments must have been approved as 
suitable by shipper to minimize temperature fluctuations and to 
prevent temperature changes on the inside of the packaging for 
limited periods of time, despite varying external temperature 
scenarios.
(Please refer to the latest IATA Perishable Cargo Regulations Manual, 
Chapter 6 - Packaging)


LH Cargo shall neither be responsible for the dismantling and cleaning 
of temporary insulated containers nor for any positioning and/or 
repositioning of customer load devices, re-usable packaging and any 
other materials and equipment being used.


B. Cool/td
1. Product Description
Cool/td is a type of air cargo transportation by Lufthansa Cargo which 
targets the needs of the Life Science and Health Care industry for 
reliable transportation of temperature-sensitive goods. With Cool/td 
Lufthansa Cargo provides a range of additional processes, 
infrastructure, information and trained personnel to protect 
temperature-sensitive cargo from unwanted temperature excursions, 
wherever this is possible, within the frame of air cargo transportation.


Despite the significant contribution of Lufthansa Cargo to a safe end-
to-end transportation process, the overall success of cool chain 
logistics requires all participants to contribute. Specifically, shippers, 
forwarders and consignees have indispensable functions to perform 
along the transportation chain. They carry a central responsibility for 
the safe completion of the air cargo logistics task. Lufthansa Cargo 
offers training material and support in order to help customers perform 
these functions. While Lufthansa Cargo will do its best to provide 
temperature controlled conditions the carrier is not always in a 
position to assure that a specific temperature can be maintained 
during all stages of the carriage.


Cool/td is the mandatory service for temperature-sensitive Life 
Science, Health-Care and High-Tec products which have a 
temperature requirement stated on the Air Waybill.
Lufthansa Cargo offers the following Cool/td variants:


1. Cool/td-Passive: Service description
Under Cool/td-Passive Lufthansa Cargo provides a range of special 
processes, specific infrastructure (1) and trained personnel, wherever 
and whenever this is available and possible. The provision of standard 
air cargo containers and pallets outside the airport area is possible 
where country regulations allow. Additional charges are applicable. 
For demurrages, damages and non-return values of standard ULD’s 
please refer to chapter 8.4.


The optional service of road transportation by exclusive temperature-
controlled trucks is subject to availability and additional charges.
See also TACT 7.3. IMPORT/TRANSIT/EXPORT REGULATIONS 
Germany, Import 5.3.1., 5.3.2. and 10.1.


From Non-EU-countries Commodities Inspection Fee per certificate
To Germany/EU and forwarded by 
truck from POE in Germany to final 
destination in Germany or EU (e.g. 
JNB-FRA-HAM or JNB-FRA-LHR) 


Plants, parts of plants, 
plant products, including 
fruits, vegetables, see 
below (2) 


40 EUR (1), 50 USD/CAD 


To Germany (final destination = POE) 
e.g. JNB-FRA 


Products of animal  
origin, see below (1) 


To be paid by consignee upon 
import delivery 


(1) Fee applies per phyto-sanitary certificate / movement 
certificate, i.e. if shipment consists of several certificates, fee will 
be applied to every single phyto-sanitary certificate to be checked 
by Plant Protection Agency.


(2) Plants, parts of plants and plant products, including fruits, 
vegetables
(see TACT 7.3.2. GERMANY Import, 2.3.3.: listed


1) Cool/td-Passive - for transportation in packaging solutions 
without electronic temperature control systems.


2) Cool/td-Active - for transportation in specifically designed 
containers with electronic temperature control systems (herein 
“Active Containers”). Regulatory requirements dictate that the 
holder of the air operator certificate must approve and license 
such container types.


3) Cool/td & DG - for the transportation of temperature-sensitive 
Dangerous Goods either as Cool/td-Passive (Cool/td-Passive & 
DG) or Cool/td-Active (Cool/td-Active & DG).


(1) The availability of appropriate ground storage facility for requested routing and 
temperature trucking option has to be checked prior to booking. Loose shipments en 
route with less than 10 hours transit period in FRA are handled in general cargo areas 
and have a temporary storage in non-temperature controlled areas. Station restrictions, 
prohibitions and special procedures can be requested at any LH Cargo reservation 
center.
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1.1. Cool/td-Passive: Exclusions
The following commodities are excluded from Cool/td-Passive:
Classical perishables (PER), Dangerous Goods (DGR), hunting trophies, 
valuable cargo (VAL), live animals (AVI), human remains (HUM) and 
ashes, weapons and ammunition, hatching eggs (HEG), obnoxious 
cargo.


Carbon dioxide, solid (UN1845) being used as additional refrigerant 
for non-dangerous goods shipment within the packaging is allowed, 
provided packing instructions PI954 (Dangerous Goods Regulations) 
are followed.


Cool/td-Passive is offered on selected stations of the LH-Network and 
Austrian Airlines network. No transfer to/from other airlines is 
possible.
Since station restrictions, prohibitions, potential service limitations 
and special procedures may vary from time to time please contact 
your local LH Cargo sales representative for more information before 
booking Cool/td-Passive.


1.2. Cool/td-Passive: Packaging Systems
1.2.1. Temporary Insulated Units / Customer Load Devices / Cool-
containers
Passive packaging systems consist of components and materials 
intended to keep the internal contents of the package(s) within a 
specified temperature range for a defined period of transport. It is the 
responsibility of the shipper to choose an appropriate passive 
packaging solution from the many solutions available in the market. 
By choosing a packaging solution, the shipper confirms that the 
solution is suitable to protect the shipment from varying external 
temperatures throughout the entire transportation. Unit Load Devices 
(ULD) do not form part of a passive packaging solution.
For additional services such as dismantling, cleaning, repositioning, 
please contact your local LH Cargo sales representative for 
availability and price quotations. 


1.2.2. Passive packaging: Re-icing / Batteries / Power supply
Customs regulations prohibit the breaching of any packed shipment 
and therefore passive packaging cannot be serviced during transit or 
prior to import. Exceptional cases must be arranged between 
Lufthansa Cargo and the customs authorities.


1.3. Cool/td-Passive: Pricing
The applicable td.Rate + add-on for special handling applies.
Please contact your local LH Cargo sales representative for quotation.
All applicable fees must be inserted on the AWB under “Due carrier”.
Charges Collect (CC) are not accepted for Cool/td-Passive 
shipments.
Other charges (such as extended local storage at origin, transit or 
destination charges etc.) may apply, see TACT.


1.3.1. Cool/td-Passive: Temperature-Controlled Trucks  
(Accessorial service)
The usage of temperature-regulated trucks within the LH Cargo 
network is subject to availability and  additional charges. For special 
requirements please contact your local Lufthansa Cargo sales 
representative.
1.3.2. Cool/td-Passive: Additional charges
Additional charges such as Veterinary Check fee may apply.


2. Service: Cool/td-Active
Under Cool/td-Active, Lufthansa Cargo provides a range of Active 
Containers and special handling processes, backed up by specific 
infrastructure and trained personnel. This setup allows the goods 
inside the container to travel in an unbroken, constant temperature 
band throughout the entire journey.


Active Containers can be provided to customers prior to and after 
carriage. Local restrictions and country regulations may apply.


2.1. Cool/td-Active: Exclusions
Following commodities are excluded from Cool/td-Active: Valuable 
cargo (VAL), Live animals (AVI), Human remains (HUM) and Ashes, 
Weapons and ammunition, Hunting trophies, Obnoxious Cargo, 
Dangerous Goods (DGR)
Dry ice (carbon dioxide, solid UN1845 is permitted if packed  
as PI954


Cool/td-Active is offered on selected stations of the LH-Network and 
Austrian Airlines network.  No transfer to/from other airlines is 
possible.
Since station restrictions, prohibitions, potential service limitations 
and special procedures may vary from time to time, please contact 
your local LH Cargo sales representative for more information before 
booking Cool/td-Active.


2.2. Cool/td-Active: Available Active Container types
LH Cargo offers a variety of Active Containers.


2.2.1. Refrigerated container
This type of Active Container employs dry ice as cooling agent. 
However, it has no heating capabilities to compensate the heat loss 
for transportation in cold conditions and thus, requires storage and 
transportation at temperatures significantly higher than the required 
internal temperature.


2.2.2. Refrigerated containers with heating capabilities
This type of Active Container will use dry ice as a cooling agent or 
compressor technology to cool the interior of the container. It also has 
a heating capability which will provide enough heat to compensate for 
temperature loss in cold conditions.
2.2.3. Available Active Container types
RKN - LD3


RAP - LD9


Detailed technical container information can be obtained from your 
local Lufthansa Cargo sales representative.
No other container types will be accepted for transportation of Cool/td-
Active shipments.


2.3. Cool/td-Active: Handling of Active-Containers
Detailed technical specifications, handling instructions, operating 
procedures etc. are available. Please contact your local Lufthansa 
Cargo sales represenetative for assistance.


It follows a brief description of the most important items.


2.3.1. Preconditioning
The container must be preconditioned to the required temperature 
prior to loading of the goods.
The temperature of the goods must match the required temperature 
of the container as close as possible prior to loading into the container.


2.3.2. Loading of cool-containers
The goods must be loaded and secured in such a way that the 
shipment will not move and that air can circulate freely around the 
entire shipment.
Shipper/Forwarder loaded containers must be tendered “ready-for-
carriage” to Lufthansa Cargo with sufficient dry ice amounts and 
battery capacity to cover the entire transportation.


2.3.3. Ground transportation and storage of containers
Ensure that containers are stored in accordance with the technical 
specifications and required ambient conditions.
Always observe roller-bed and forklift requirements. The containers 
are not stackable and not to be top loaded with any other cargo or 
items. Units requiring external power supply must be connected to 
power at all times during ground storage. After use always end 
program and switch container off.


2.3.4. Cool/td-Active Check Sheet for Temperature-Sensitive 
Shipments
A properly completed Cool/td-Active Check Sheet must be available 
to Lufthansa Cargo at acceptance and is part of the ready-for-carriage 
requirements. The document must be inserted into the container 
document pouch.


Veterinary check Country of origin Country of final 
destination


Charges
EUR


Non-EU EU 65
Non-EU Non-EU 


(Transit EU) 40


ULD type Temperature 
Ranges (°C)


Tare 
Weight 
(kg.)


Pivot 
Weight 
(kg.)


Technology


Envirotainer-t2 -20°C to +20°C 265 755 Refrigerated container (Dry Ice)


Icecooler -20°C to +20°C 355 755 Refrigerated container (Dry Ice)


Unicooler -20°C to +30°C 444 755 Refrigerated container with heating 
capabilities (Dry Ice)


Envirotainer-e1 ±0°C to +20°C 635 755 Refrigerated container with heating 
capabilities (Compressor)


Opticooler +2°C to +30°C 632 755 Refrigerated container with heating 
capabilities (Compressor)


CSafe +4°C to +25°C 646 755 Refrigerated container with heating 
capabilities (Compressor)


ULD type Temperature 
Ranges (° C)


Tare 
Weight 
(kg.)


Pivot 
Weight 
(kg.)


Technology


Envirotainer-t2 -20°C to +20°C    450 1.650 Refrigerated container (Dry Ice)


Icecooler -20°C to +20°C    595 1.650 Refrigerated container (Dry Ice)


Unicooler -20°C to +30°C    796 1.650 Refrigerated container with heating 
capabilities (Dry Ice)


Envirotainer-e2 ±0°C to +25°C 1.100 1.650 Refrigerated container with heating 
capabilities (Compressor)


Opticooler +2°C to +30°C 1.080 1.650 Refrigerated container with heating 
capabilities (Compressor)
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2.3.5. Dry Ice
No DGR Shippers Declaration is required (DGD) if Dry Ice is loaded 
in the respective dry ice compartment of the container.
The AWB must show all dry ice relevant entries as per DGR 8.2. A 
DGR ULD Tag is mandatory.


Dry Ice (UN1845) being used as additional refrigerant within the 
freight compartment of the Active Container with dry ice as cooling 
agent is allowed without weight restriction, but must follow PI954 
DGR. 


2.3.5.1. Dry Ice amounts and calculations
The amount of dry ice needed for a shipment needs to be calculated 
by the forwarder or shipper. Calculation tools are provided by the 
respective container manufacturer.


2.3.5.2. Re-icing at destination
The majority of containers will be delivered within 24h of Time of 
Availability (TOA). Should a re-icing within this period be required 
please choose CRR (Cool Re-Ice Required) at time of booking. This 
re-icing is free of charge.
In specific cases a re-icing during this period may expressly not be 
required, in such cases please choose CNR (Cool Re-Ice Not 
Required) at time of booking. 
Notwithstanding the above dry ice will be replenished with small 
amounts until pick-up to maintain the internal temperature. Costs will 
be charged locally to consignee.
For deep frozen shipments additional costs may apply for dry ice 
exceeding standard replenishment requirements.


2.4. Cool/td-Active: Rating, Container Rental and Fees
The following offers a brief description of available services and 
related fees. Unless otherwise stated, please contact your nearest 
Lufthansa Cargo sales office for availability and quotations.


The applicable td.Rate + add-on for special handling applies.
Minimum charges are based on the individual pivot weight of each 
container.
The rental fee of the container is not included in the rate. Additional 
services and charges may apply.
All applicable fees must be inserted on the AWB under “Due carrier”.
Charges Collect (CC) are not accepted for Cool/td-Active shipments.
Other charges (such as extended local storage at origin, transit or 
destination charges etc.) may apply, see TACT.


For further details of the Cool/td-Active pricing and relevant Charge 
Codes please contact your local LH Cargo sales representative.


2.4.1. General Remarks on Active Container Rentals
Availability of ULD and container ID will be confirmed latest 48 hours 
prior to Start of Lease (SoL).
The lease starts on the agreed delivery date to the lessee at the LH 
Cargo origin station and includes any pre-conditioning requests and 
other preparation. The rental period begins at the indicated SoL Date 
and Time. The SoL will be the basis for the calculation of the total 
rental fee.
At time of hand-over of container a UCR (Unit Control Receipt) has to 
be issued which documents the current condition of the container.
Where applicable batteries and dry ice must be provided and paid for 
by the customer.
The lease ends when the ULD is returned serviceable, empty, clean 
and with cancelled program and switched off to the Lufthansa Cargo 
station handed over the container to the customer.
Please contact your local Lufthansa Cargo sales representative for 
further details.


2.4.2.7. No-Return Value
A No-Return Value will be charged if a container is declared lost or if 
a container is returned damaged beyond repair.
The following No-Return Fees shall apply:


2.4.2.8. Pre-conditioning of Containers
A pre-conditioning of the containers can be arranged. For availability 
and charges please contact your local Lufthansa Cargo sales 
representative.
Note: Initial dry ice recommendations for none LH ULDs will be 
provided exclusively by the manufacturer.
Pre-conditioning of cargo cannot be done by Lufthansa Cargo.


2.4.2.9. Temperature Data Records
Temperature data records of such containers which record 
operational parameters are available after re-positioning to a data 
retrieval station against a fee.


2.4.2.10. Positioning and Re-positioning Charges
Shipper leased units can be positioned/re-positioned for an additional 
repositioning fee.


2.4.2.11. Damages and Cleaning Charge
On return of the container Lufthansa Cargo will inspect the units for 
visible damages, cleanliness and contamination. Results will be 
entered into the UCR-Form.
Cleaning, sanitizing and decontamination and removal of any 
adhesive labels or tags will be charged solely to the shipper 
mentioned on the AWB via Charges Correction.
All damages will be assessed, repaired and invoiced to the causing 
party.


2.5. Cool/td-Active: Additional Important Information
A DGR ULD-tag is mandatory for all Active Containers if dry ice is 
loaded in dry ice compartment or loaded additionally the freight 
compartment.
Any ground transportation to and from shippers/consignees facilities 
must be carried out throughout the year in appropriate temperature-
controlled trucks.


Refrigerated units in particular require special attention as damages 
or mishandling can impair the proper functionality. It is of vital 
importance to consider the transportation profile when choosing the 
container type. A particular container type may be suitable for one 
temperature scenario, but not for another. For any assistance in 
making your choice please contact your nearest Lufthansa Cargo 
sales office.


3. Service: Cool/td & DG
Temperature-sensitive dangerous goods classified as DG Class 2, 
DG Class 3, DG Class 4, DG Class 5, DG Class 6, DG Class 8,  
DG Class 9 can be transported as Cool/td & DG.
The service is a combination of dangerous goods handling and the 
Cool/td-Active and Cool/td-Passive processes. Because of the 
mandatory dangerous goods check short exposures to ambient 
conditions cannot always be avoided.
The availability of Cool/td & DG depends not only on a station’s 
capability to handle Cool/td, but also on the respective dangerous 
goods rating of that particular station. Please also not that some 
dangerous goods are classified as cargo aircraft only (CAO) and can 
thus be flown on dedicated freighter services only. For details please 
contact your local Lufthansa Cargo sales representative.


3.1. Cool/td & DG Exclusions
In addition to the exclusions mentioned herein for Cool/td-Active and 
Cool/td-Passive the following DGR Classes are excluded from  
Cool/td & DG services: DG Class 1 - Explosives and  
DG Class 7 - Radioactive Material.


3.2. Cool/td & DG: Packaging Requirements
All packaging instructions as per IATA Dangerous Goods Regulations 
(UN certified packaging) will be strictly enforced. In addition to the 
IATA DGR temperature-sensitive packaging (passive or active) must 
comply with the requirements previously mentioned herein for  
Cool/td-Active and Cool/td-Passive.


3.3. Cool/td & DG: Rating
The rating stated herein for Cool/td-Active and Cool/td-Passive 
applies. In addition a DG add-on and any applicable DG-fees will be 
charged.
All applicable fees must be inserted on the AWB under “Due carrier”. 
Please contact your nearest Lufthansa Cargo sales office for 
quotations.


4. General Important Information for all Cool/td-Services
4.1. Air Waybill Completion
For Lufthansa Cargo to be able to process Cool/td shipments 
appropriately, the following  entries into the Master Air Waybill - in 
addition to the general remarks made herein (under Chapter 6.2. Completion 
of Air Waybill) - are required.
In addition to these for Cool/td & DG please also observe the air 
waybill completion sections of Care/td.


ULD type No-return Value (EUR)
LD3 - RKN  
Envirotainer t2   9.500


LD3 - RKN 
Icecooler   9.500


LD9 - RAP 
Envirotainer t2 13.500


LD9 - RAP 
Icecooler 32.000


LD3 - RKN 
Unicooler 21.000


LD9 - RAP 
Unicooler 75.000


LD3 - RKN 
Opticooler 75.000


LD9 - RAP 
Opticooler 95.000
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4.1.1. AWB: Accounting Information
In addition to all accounting relevant information the following must be 
entered into this box:


a. Selected product and service type (e.g. Cool/td-Passive / td.Flash)
b. Selected product code (e.g. FCO)
c. Name / number of contract (if applicable)
d. Indicate whether a container is a shipper leased unit (SLU)


4.1.2. AWB: Handling Information / Nature and Quantity of Goods
Only clear and concise information must be inserted in the ‘Handling 
Information’ and ‘Nature of Goods’ box.
All information stated in AWB must match the booking.


4.1.2.1. AWB: Handling Information
a. Only one temperature range is permissible per AWB
 Cool/td-Passive: this temperature information will be used for 


storage, wherever and whenever possible and available.
 Cool/td-Active: this temperature range will be used to correctly 


programme Active Containers. No combination of shipments, 
products, container technologies or handling processes is 
possible.


b. The shipper must provide a 24-hour telephone number of a 
person/agency for all Cool/td shipments. This person must be 
knowledgeable of characteristics, temperature requirements of 
goods and actions to be taken in the case of irregularities of the 
goods being transported. The telephone number, including the 
country and area code, preceded by the words “Emergency 
Contact” or “24-hour number”, must be inserted on the AWB in the 
“Handling Information” box (24 Hours Contact Person: Name and 
telephone number, including country code = e.g. 24 hour number: 
Mr. H.Mustermann Phone:+49 69 600 12345)


c. For Cool/td-Active please also provide Start of Lease (SoL) and 
End of Lease (EoL) and whether a re-icing on import is required 
(CNR, CRR)


4.1.2.2. AWB: Nature and Quantity of Goods
 Proper shipping name of the goods (e.g. pharmaceuticals [XYZ], 


PIL, temperature-sensitive not restricted) comprising the 
consignment and special handling codes (such as PAS, ACT) 
must be inserted.


 Dimensions of goods must be provided in case of ‘loose’ delivery 
of cargo.


 In case of Build-Up Units (BUP) or Cool/td-Active units (1)
a. ULD identification:‘Goods loaded on PMC51675LH/


RAP0001LH’
b. Additional remark: ‘Shipper Loaded and Counted (SLAC)’
c. In case of use of dry ice the AWB must include all dry ice 


entries as per relevant DGR.
(1) BUP regulations apply. Local restrictions and country regulations apply. Please consult 


your LH Cargo sales representative.


4.2. Procedure: ‘Ok-to-forward’
To manage storage capacity restrictions and import requirements an 
“Ok-to-forward” process has been established that makes it 
necessary for certain stations to confirm readiness for accepting 
shipments prior to their departure. For possible regulatory or capacity 
restrictions, please contact your nearest Lufthansa Cargo 
representative. The responsibility for compliance with any such 
regulatory requirements rests solely with the shipper.


4.3. Marking / Labelling of parcels
It is the responsibility of the shipper to mark and label each package 
individually with appropriate labels.
Temperature indications must be identical with those on the air waybill 
and in the booking.
Although the use of the IATA Time and Temperature Sensitive 
Healthcare Product label is not enforced, Lufthansa Cargo strongly 
recommends the use of this label pursuant to IATA Chapter 17.


4.4. Tracking / Monitoring devices (GPS / GPRS / GSM / RFID)
For safety and security reasons tracking and/or monitoring devices 
that transmit any time during transportation must have prior, 
unconditional type approval by the carrier and the general terms of 
usage need to be agreed upon. The operation of such a device must 
be brought to notice of the carrier in each and every instance.


4.6. Transportation analysis
Upon request, a detailed transportation analysis is available if the 
following minimum* information is provided:


1. Temperature logger numerical data in editable form (e.g. 
Excel, csv)


2. Time zone in which the temperature data was recorded
3. Type of packaging used
4. Placement of temperature loggers in the shipment
5. Copy of the original AWB
6. Name of shipper
7. Name of commodity
8. Value of the shipment


The analysis will be provided in a standardized format that a.o. 
correlates the temperature progression curve with transportation mile 
stones.
A fee of EUR 300.- will apply if no deviations from the standard  
Cool/td processes occurred during transportation.
* other / further information may be required


4.6. Special Operating Procedures (SOP)
Any deviation from standard Cool/td procedures can be agreed upon 
with the carrier in form of a Special Operating Procedures (SOP).


9.1.5. Transportation Charges for Vulnerable Cargo (Safe/td 2)
Safe/td 2 is mandatory for manufactured tobacco products (cigarettes 
and cigars), high-quality garments, all furs*, silver (e.g. silver coins 
and bars), precious stones (if not VAL), passports, tickets from other 
airlines, confidential documents, narcotics, drugs, opium and (opium) 
derivatives, works of art, paintings, sculptures, sewing- and knitting 
machine needles, unique specimens, prototypes, experimental 
models and parts thereof,
 weapons
 sporting guns and their essential components
 firearms and their essential components
 essential components are:


1. Barrel/Gas Barrel
2. Breech
3. Chamber of cartridge - if not already part of the barrel
4. for short firearms: the grip - or other parts of the 


weapon designed to hold the trigger mechanismus
 munitions of war not restricted
 and other weapons, -e.g. swords/sabers, knives, crossbows, 


bow and arrow, lances, javelin - and parts thereof


All other commodities can be transported as Safe/td 2 on Shipper’s 
request.


Rating
Basic rate plus add-on EUR 0.25 per kg.
Minimum: EUR 120.00 per shipment.


*    All furs which
a. do not have a CITIE appendix
b. are to be used industrially for the production of consumer 


goods and
c. which are legally allowed to be imported and exported can be 


transported by Lufthansa Cargo.
All shipments containing furs of animals with any CITIS appendix 
or which are legally prohibited to be imported and exported are to 
be refused.


Israel
Escort fee for vulnerable cargo:


Italy:
FCO (Rome)
Security escort fee import and export as per 9.1.6. (Italy) mandatory 
for arms, ammunition and parts.
Security escort service on request for all other commodities: fee as 
per 9.1.6. (Italy).


Mexico
Fee is collected on AWB.


Oman
Muscat


Weekdays ..............................................................USD 60.00
Weekends ..............................................................USD 90.00


Special storage fee applicable for all  Safe/td2 shipments:
Per kg. ...................................................................EUR 0.011
Minimum per AWB, per day ...................................EUR 3.30


Up to      20 kg. ......................................................USD 25.00
Up to    200 kg. ......................................................USD 50.00
Up to 1,000 kg. ......................................................USD 100.00
Over 1,000 kg. .......................................................USD 200.00


DGCA Permission for Arms & Ammunition ............OMR 50.000

Lufthansa Cargo AG (LH/020) 29 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

Spain:
Import embargo of Cartridges, weapons, ammunition and any 
parts thereof
Ammunition, cartridges, any type of weapons or firearms (FIR) or 
parts thereof and explosives to Spain are forbidden since May 6st, 
2008. According to spanish regulations cartridges, weapons, 
ammunition and any parts thereof are considered fire arms.
This includes imitations, replicas and any exhibition goods containing 
fundamental parts of fire arms, regardless of whether it is possible to 
use them as a weapon or not.
According to the Spanish regulations the following are considered 
fundamental firearms parts:
 For Pistols: Frame, barrel and bolt
 For Revolvers: Frame, barrel and cylinder
 For Shotguns: Scales and barrel
 For Rifles: Bolt and barrel


Consolidations including fire arms are not permitted. Declaration as 
exhibition goods and/or vulnerable cargo are also prohibited.


9.1.6. Transportation Charges for Valuable Cargo (Safe/td 1)
1. Product Description
Safe/td1 is the Lufthansa Cargo Product designed for the transport of 
highly valuable goods such as bank notes, jewels, diamonds, and 
precious metals.


Safe/td1 is an a/p to a/p service for goods, which need the highest 
protection during their transport. Safe/td1 offers storage of high value 
goods in a highly secured area (vaults etc.), a guarded transport to 
and from the aircraft, and loading in secured and sealed containers or 
our specially designed valuable cargo boxes. Every movement of 
high-value shipments is monitored and documented by our high 
security procedure. This makes Safe/td1 the ideal transportation 
solution for all shipments that are of special value.


Additional to IATA definition, Safe/td 1 is mandatory for shipments 
insured via LCAG AWB with USD 5,000.00 per gross kilogram or 
more, human ashes, human remains, live human organs and life and 
death shipments.


2. General Important Information for all Safe/td1-Services
2.1. Air Waybill Completion
For Lufthansa Cargo to be able to process Safe/td1 shipments 
appropriately, the following entries into the Master Air Waybill - in 
addition to the general remarks made herein (under Chapter 6.2. 
Completion of Air Waybill Completion of Air Waybill) - are required.


In addition to these for Safe/td1 & DG please also observe the air 
waybill completion sections of Care/td.
2.1.1. AWB: Accounting Information
In addition to all accounting relevant information the following must be 
entered into this box:


a. Selected product type (e.g. Safe/td1)
b. Name / number of contract (if applicable)


2.1.2. AWB: Handling Information / Nature and Quantity of Goods
Only clear and concise information must be inserted in the ‘Handling 
Information’ and ‘Nature of Goods’ box.


All information stated in AWB must match the booking.


2.1.2.1. AWB: Handling Information
 Special Handling Code hast to be inserted into Handling 


Information or next to Description (e.g. VAL, HUM etc.)


2.1.2.2. AWB: Nature and Quantity of Goods
 For handling and security reasons it is required to state the real 


description for Safe td/1 - shipments on the AWB and in the 
Nature of Goods description. Descriptions as “Consolidation”, 
“Other Valuables”, “Said to contain ....” are not allowed.


2.2. Restrictions
 Safe/td1 is only available in td.Flash service
 Road Feeder Service is excluded for Safe/td1 shipments
 BUPs are not allowed for VAL
 Safe/td1 is only available for specific destinations, for detailed 


information please contact your local Lufthansa Cargo Service 
Center .


2.3. Procedure: ‘Ok-to-forward’


To manage storage capacity restrictions and import requirements an 
“Ok-to-forward” process to certain VAL destinations has been 
established, that makes it necessary to confirm readiness for 
accepting shipments prior to their departure.


3. Rating


* Provided that this is not less than EUR 100 or equivalent.
** LH M or N rates apply, whenever no GCR available.


4. Other Charges
See also 7.3. Import/Transit/Export Regulations GERMANY of this 
section
 for Valuable Cargo: Import 5.3.5.
 for Human Remains: Import 5.3.8. and Export 9.8.


Export / Import / Transfer Fee
Belgium


Bulgaria


Will be charged to consignee at import.


France
Escort fee for valuable cargo (debit is done by GHA):


Georgia
Tbilisi


Germany


Israel


Italy
VCE (Venice) - Export 


If no value determination is possible, the maximum fee will be applied. 
Vault fee is not applicable for Human remains in Coffins.


VCE (Venice) - Import
No import fees applicable


NAP (Naples) - Export


If no value determination is possible, the maximum fee will be applied.
Vault fee is not applicable for Human remains in Coffins.


A. Valuable Cargo - as per IATA definition
B. Human ashes - (Urns)
C. Human remains - (Coffins)
D. Live human organs applicable to live human organs, not time 


critical, urgent medicines, vaccines and bone marrow.
E. Life & Death applicable to live human organs, time critical for 


transplantations, life saving human blood and life saving 
medicines


Areas Rate Class A (VAL) B (Ashes) C (HUM) D (LHO) E (L&D)
Within ECAA LH Minimum 


LH N
250%*
250%


300%*
300%


200%*
200%


200%*
200%


200%*
200%


From ECAA to USA LH40 Minimum 
LH40 N


200%
200%


300%
300%


200%
200%


200%
200%


200%
200%


From USA to ECAA LH40 Minimum 
LH40 N


200%
150%


300%
300%


200%
100%


200%
200%


200%
200%


All other Areas** GCR Minimum 
GCR N


200%*
200%


200%*
200%


200%*
200%


200%*
200%


200%*
200%


Import fee for security escort ..................................EUR 88.00


Import fee for security escort ..................................EUR 105.00


For Export (will be charged directly to the agent ....EUR 160.00
For Import (will be charged to the consignee) ........EUR 205.00
Local handling fee for HUM, per AWB ...................EUR 110.00


Export/Import Handling fee ....................................EUR 100.00


Valuables handled by Lufthansa Cargo on behalf of 
other carriers, per AWB (Minimum).........................EUR 120.00
Per kg. ....................................................................EUR 1.00


Escort fee for valuable cargo:
Weekdays ..............................................................USD 60.00
Weekends ..............................................................USD 90.00


If acceptance and departure of shipment take place 
on the same day, per AWB ....................................EUR 39.00
Otherwise:
Vault fee 0.1% on the declared invoice:
Minimum per AWB .................................................EUR 53.00
Maximum per AWB ................................................EUR 85.00
Vault fee for Human remains in Ashes ...................EUR 39.00


Vault fee 0.1% on the declared invoice:
Minimum per AWB .................................................EUR 30.00
Maximum per AWB ................................................EUR 170.00
Vault fee for Human remains in Ashes ...................EUR 30.00
Security Escort fee in export ..................................EUR 30.66
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NAP (Naples) - Import
No import fees applicable


TRN (Turin) LIN ( Linate) MXP (Malpensa) VBS (Brescia) - Export


If no value determination is possible, the maximum fee will be applied. 
Vault fee is not applicable for Human remains in Coffins.


TRN ( Turin) LIN ( Linate) MXP (Malpensa) VBS ( Brescia) - Import
No import fees applicable


BLQ (Bologna) - Export


If no value determination is possible, the maximum fee will be applied.
Vault fee is not applicable for Human remains in Coffins.


BLQ (Bologna) - Import


FCO (Rome) - Export


If no value determination is possible, the maximum fee will be applied. 
Vault fee is not applicable for Human remains in Coffins.


FCO (Rome) - Import


The charge must be entered on AWBs at the time of issuance. The 
relevant amount shall be shown as “due carrier”.


Spain
Special escorting fee for export / transit / import, per shipment:


Note: 
All applicable fees must be inserted on AWB under “Due carrier”!


9.1.7. Lufthansa Cargo cd.Solutions
cd.Solutions encompasses two distinct modes of direct delivery to the 
customers’ bonded warehouse.
For further product and pricing information please contact your 
nearest Lufthansa Cargo representative.


9.1.8. Emergency.Solutions
Emergency.Solutions encompasses a dedicated express service for 
most urgent shipments requiring capacity access on shortest notice 
and offers 100% Money Back Guarantee (on the net/net rate excl. 
surcharges) if the shipment is delayed for more than 6 hours. A team 
of specialists is available around the clock to provide advice and take 
your bookings. They can be reached at the 24/7 Emergency.Solutions 
service hotline: +49 151 589 28623.


For the following incidents LH Cargo charges a fee of 50% of the 
contracted net freight charges being composed by the applicable 
CWT:
1. No Show, i.e. the contracted shipment is not delivered R4C to LH 


Cargo until defined LAT.
2. Cancellation or deletion of the confirmed booking


In case of booking discrepancy, i.e. deviation between the CWT at 
booking ("contracted CWT") and the CWT at acceptance, Lufthansa 
Cargo charges as follows:
1. if the CWT at acceptance is lower than the contracted CWT: the 


charge based on the CWT at acceptance plus a fee in the amount 
of 50% of the difference between the charge of the contracted 
CWT and the charge based on the CWT at acceptance


2. If the CWT at acceptance is higher than the contracted CWT: the 
charge based on the CWT at acceptance


9.1.9. Courier.Solutions - powered by time:matters
Thanks to the fastest transit times  as well as the possibility of direct 
aircraft-to-aircraft transfer on the apron in Frankfurt, Munich and 
Vienna, Courier.Solutions provides a solution for particularly time-
sensitive and valuable air cargo. Personal supervision of loading at 
the aircraft position and constant shipment monitoring provide 
additional security.


9.1.10. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
No reduction applies from Germany to all destinations worldwide.


9.1.11. Transportation Charges for Hanging Garments


* or equivalent in local currency.
** 10-ft container.
*** pivot weights apply for transportation on MD11.
Notes
1. In Turkey the following charges apply: LD3: EUR 100.00, AMP: EUR 150.00,  


AMH**: EUR 200.00
2. All applicable fees must be inserted on AWB under “Due carrier”!


9.2. C.O.D.
Lufthansa Cargo does not provide a C.O.D. service


9.3. Documentation Charges
9.3.1. Amendment of Air Waybill and completion of Charges 


Correction Advice (CCA)
Lufthansa Cargo requires correctly issued AWB upon acceptance. In 
case Lufthansa Cargo discovers the AWB to be incorrect a correction 
process can be started by Lufthansa Cargo, provided this process is 
in accordance with local regulations and/or IATA regulations. A fee of 
EUR 50 per amendment /CCA will be invoiced, unless otherwise 
stated in 7 Special Country Information or in local agreements or 
regulations.
9.3.2. Manual Entry and Electronic Transmission of HAWB Data
Lufthansa Cargo needs HAWB data for all consolidated shipment 
worldwide to comply with national and interna-tional laws, and 
regulations.
Lufthansa Cargo will enter these data itself if it is only available in 
hard-copy form (HAWB, HAWB manifest).
1. Electronic data transmission using FHL messages via an EDI 


provider *
For HAWB data sent to Lufthansa Cargo using this method, 
Lufthansa Cargo will invoice a fee of EUR 1.00 per HAWB (or the 
corresponding amount in local currency). This will continue to be 
itemized as a total charge on the master air waybill under “Other 
Charges” using charge code “CG.” For all HAWBs with Origin 
North-, Central- or South America, the fee amount will be  
USD / CAD 2.00.
* Third Party EDI provider or via our eServices data capture tool  


at http://eservices.lufthansa-cargo.com/


2. Manual transmission of HAWB manifest or paper copies of 
HAWB or manual correction of electronically entered data For 
manual transmission of HAWBs or manual correction of 
electronically entered data by Lufthansa Cargo, Lufthansa Cargo 
will invoice a fee of EUR 12.00 (USD / CAD 12.00 for all HAWB 
Origins in North-, Central- and South America) per HAWB (or the 
corresponding amount in local currency). This will continue to be 
itemized as a total charge on the master air waybill under “Other 
Charges” using charge code “CC.” At sta-tions where due to the 
local cost structure the General Handling Agent charges a higher 
fee for manual cap-ture, this fee will be applicable.


In both cases, Customers must additionally provide the following 
documents along with the Master air waybill (MAWB). These 
documents must be accessible for Lufthansa Cargo (for instance, in a 
separate envelope ad-dressed to Lufthansa Cargo):


a. HAWB manifest and/or a copy of the individual HAWBs
b. HAWB manifest per pallet (if shipment consists of several 


pallets)


Vault fee 0.1% on the declared invoice:
Minimum per AWB .................................................EUR 22.85
Maximum per AWB ................................................EUR 140.50
Vault fee for Human remains in Ashes ..................EUR 140.50


Vault fee 0.1% on the declared invoice:
Minimum per AWB .................................................EUR 22.85
Maximum per AWB ................................................EUR 140.50
Vault fee for Human remains in Ashes ..................EUR 140.50
Security Escort fee in export ..................................EUR 80.00


Security Escort fee per AWB .................................EUR 80.00


Security Escort fee in export:
For 1 package ........................................................EUR 68.69
From 2 to 10 packages ..........................................EUR 68.69
Plus per package ..................................................EUR 3.62
From 11 to 25 packages ........................................EUR 68.69
Plus per package ..................................................EUR 2.71
For more than 26 packages ...................................EUR 68.69
Plus per package ..................................................EUR 1.81
Vault fee 0.1% on the declared invoice:
Minimum per AWB .................................................EUR 22.50
Maximum per AWB ................................................EUR 140.50
Vault fee for Human remains in Ashes ..................EUR 140.50


Security Escort fee per AWB .................................EUR 68.69


Madrid, Malága, Alicante per AWB ........................EUR 150.00
Barcelona, Bilbao, Balearic Islands, Valencia:
Per AWB up to 1,000 kg. .......................................EUR 153.77
Per additional 1,000 kg. or part thereof .................EUR 26.00


Per container Min. Charg. 
Weight


Rate World-
wide


Rate Germany


LD3    755 kg. USD   75.00* EUR   50.00
AMP 1,650 kg.*** USD 160.00* EUR 115.00
AMH** 2,500 kg.*** USD 220.00* EUR 150.00
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Customers have to ensure that:
a. all consignments with at least one HAWB carry the remark 


“Consolidation as per attached manifest” on the MAWB under 
“Nature and Quantity of Goods.”


b. the “Consolidated Shipment” check box in the Basic Booking 
Information screen (BBI) is marked in eBook-ing all master air 
waybills, HAWBs and the HAWB manifest contain the exact 
description of goods as well as the addresses of both shipper 
and consignee along with their names, street addresses, 
postal codes, cities and countries.


9.4. Limitation of Liability
Except as the Convention or other applicable law may otherwise
require:
a. Carrier liability to shipper or other persons


Carrier is not liable to the shipper or to any other person for any 
damage, delay or loss of whatsoever nature (hereinafter in this 
tariff collectively referred to as ‘damage’) arising out of or in 
connection with the carriage of the cargo or other services 
performed by Carrier incidental thereto, unless such damage is 
proved to have been caused by the negligence or wilful fault of the 
Carrier, and there has been no contributory negligence of the 
shipper, consignee or other claimant.


b. Carrier liability for damage out of compliance with laws
Carrier is not liable for any damage directly or indirectly arising out 
of compliance with laws, government regulations, orders or 
requirements, or from any cause beyond Carrier’s control.


c. Carrier liability based upon declared value
The charges for carriage having been based upon the value 
declared by the shipper, it is agreed that any liability shall in no 
event exceed the shipper’s declared value for carriage stated on 
the face of the AWB and in the absence of such declaration by 
shipper, liability of Carrier shall not exceed 250 French gold francs 
(USD 20.00) per kilogram of cargo destroyed, lost, damaged or 
delayed; all claims shall be subject to proof of value.
Exception
In the event of delivery to the consignee (or any other person entitled to delivery) of part 
but not all of the consignment, or in the event of damage or delay to part but not all of 
the consignment liability of the Carrier with respect to the undelivered, delayed or 
damaged portion shall be reduced proportionately on the basis of the weight 
notwithstanding the value or declared value of any part of the consignment or contents 
thereof.


d. Carrier liability for damage caused by or as a result of 
property contained therein
Carrier shall not be liable for damage to or destruction of a 
consignment caused by or as a result of property contained 
therein and the shipper, owner and consignee, whose property 
shall cause damage to or destruction of another consignment or of 
the property of Carrier, shall indemnify Carrier for all losses and 
expenses incurred by Carrier as a result thereof. Cargo which is 
likely to endanger aircraft, persons or property will be abandoned 
or destroyed by Carrier at any time without notice and without 
liability therefore attaching to Carrier.


e. Warranty
No warranty concerning any aircraft engaged in the carriage or 
concerning its fitness for the carriage of the cargo to which the 
contract relates is implied in the contract of carriage.


f. Carrier liability for carriage over the lines of other carriers
A Carrier issuing an AWB for carriage over the lines of others does 
so only as an agent. No Carrier shall be liable for the loss, 
damage, or delay of cargo not occurring on its own line, except 
that the consignor shall have a right of action for such loss, 
damage or delay on the terms herein provided against the first 
Carrier and the consignee who is entitled to delivery shall have 
such a right of action against the last Carrier under the agreement 
to carry.


g. Carrier liability for death of animals
Carrier will not be liable for any loss, damage or expense arising 
from death due to natural causes or death or injury of any animal 
caused by the conduct or acts of the animal itself or of other 
animals, such as biting, kicking, goring or smothering, nor for that 
caused or contributed to by the conditions, nature or propensities 
of the animals.


h. Carrier liability for death of animal attendant
In no event will Carrier be liable for death or injury to an animal 
attendant caused or contributed to by the conditions, conduct or 
acts of the animals. (See Note)
Note: 
Rules affecting liability of carriers for personal injury or death are not permitted to be 
included in tariffs filed pursuant to the laws of the United States, and paragraph h. is 
included herein as part of the tariff filed with governments other than the United States 
and not as part of this Tariff filed with the U.S. Department of Transportation of the United 
States.


i. Carrier liability for perishables
Shipments, the contents of which are liable to deteriorate or perish 
due to change in climate, temperature, altitude or other ordinary 
exposure, or because of length of time in transit, will be accepted 
without responsibility on the part of Carrier for loss or damage due 
to such deterioration or perishability.


j. Carrier liability for any consequential or special damages
Carrier shall not be liable in any event for any consequential or 
special damages arising from carriage subject to this tariff, 
whether or not Carrier had knowledge that such damages might 
be incurred.


k. Carrier liability exclusion or limitation
Whenever the liability of Carrier is excluded or limited under these 
conditions, such exclusion or limitation shall apply to agents, 
servants or representatives of the Carrier and also any Carrier 
whose aircraft is used for carriage and its agents, servants or 
representatives.


l. Carrier liability for shortage
Carrier shall not be liable for shortage of contents loaded and 
sealed in containers by the shipper.


9.5. Time Limitations on Claims and Actions
a. Delivery


Receipt by the person entitled to delivery of the cargo without 
complaint is prima facie evidence that the same has been 
delivered in good condition and in accordance with the contract of 
carriage.


b. Damage to or partial loss of cargo
No action shall be maintained in the case of destruction of, 
damage to or partial loss of the cargo unless a written notice, 
sufficiently describing the cargo concerned, the approximate date 
of the destruction, damage or partial loss, and the details of the 
claim is presented to an office of LH within 14 days from the date 
of receipt thereof.


c. All other claims not relating to personal injury/death
All other claims, except any claims relating to personal injury or 
death, must be made in writing within 150 days from the date of 
issue of the AWB.


d. Right to damages other than personal injury/death
Any right to damage in connection with any claim other than a 
claim relating to personal injury or death against Carrier shall be 
extinguished unless an action is brought within two years after the 
occurrence of the events giving rise to the claim.


e. Delay of cargo
No action shall be maintained in the case of delay of cargo unless 
the person entitled to delivery makes a written complaint to an 
office of Carrier, sufficiently describing the cargo concerned, the 
approximate date of the damage and the details of the claim, 
within 21 days of the date the cargo is placed at his disposal.


f. Loss of cargo (non-delivery)
No action shall be maintained in the case of loss of cargo unless 
the person entitled to delivery makes a written complaint to an 
office of Carrier, sufficiently describing the cargo concerned, the 
approximate date of the loss and the details of the claim in the 
case of non-delivery, within 120 days from the date of issue of the 
AWB.


g. Claims for overcharges
Claims for overcharges must be made in writing to the carrier 
within 180 days from the date of issue of the air waybill. Only any 
of the original contracting parties as per AWB may file such claim. 
Carrier must receive payment of all original charges indicated on 
the AWB before settlement of any claim can be effected.
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8.3.  Information by Carrier
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2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, Live
Prohibited:
Transportation by air of live non-human primates destined for the 
research Industry on board the Luxair aircraft is prohibited.
As a general rule, transportation of live animals on board LG flights is 
subject to written approval from LUXFILG.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
Within the ECAA the rate for live animals except baby poultry shall be 
170% of the normal GCR (150% from the United Kingdom) and 200% 
of the Minimum Charge (150% from the United Kingdom) or 250% of 
the Basic Charge and the Rate per kilogram.
Within the ECAA the rate for baby poultry shall be the normal GCR 
and 200% of the Minimum Charge or 160% of the Basic Charge and 
the Rate per kilogram.


3.7.6. Valuable Cargo
Within the ECAA the rate shall be 200% of the normal GCR and 200% 
of the Minimum Charge provided that this shall not be less than USD 
65.00 or equivalent, or 300% of the Basic Charge and the Rate per 
kilogram.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


Within the ECAA the rate shall be 67% of the normal GCR and 100% 
of the Minimum Charge as published in section 4.3. of the TACT 
Rates Book, or 85% of the Basic Charge and the Rate per kilogram.
The resulting weight charge may not be lower than the published 
Basic Charge.


3.7.9. Human Remains
a. Coffins


Within the ECAA the rate shall be 200% of the normal GCR and 
200% of the Minimum Charge provided that this shall not be less 
than USD 65.00 or equivalent, or 350% of the Basic Charge and 
the Rate per kilogram.


b. Ashes
Within the ECAA the rate shall be 300% of the normal GCR and 
200% of the Minimum Charge provided that this shall not be less 
than USD 65.00 or equivalent, or 400% of the Basic Charge and 
the Rate per kilogram.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


7. Special Country Information
7.3. Import/Transit/Export Regulations
Amounts shown are expressed in Euro (EUR)
FRANCE
Paris (CDG)


Handling fee ...................................................................... 58.00


Handling fee ...................................................................... 58.00


1. Export


Note: 
Applicable for all kind of shipments. The charge must be entered on the Air Waybill as prepaid 
due carrier (MOC).


2. Import


Note: 
Applicable for all kind of shipments. The charge must be entered on the Air Waybill as prepaid 
due carrier (MOC).


GERMANY
Hamburg (HAM)
Import/Transit/Export shipments on flights LG HAM-(SCN-)LUX or LG 
LUX-(SCN-)HAM are subject to previous approval of LUXAIR.


Frankfurt (FRA)
From 01 August 2011 on we have an embargo for all kinds of freight 
ob LG flights to FRA and from FRA, this is valid for Import, Export and 
Transit freight.


ITALY
Rome (FCO)
Import/Transit/Export shipments on flights LG FCO-LUX or LG LUX-
FCO are subject to previous approval of LUXAIR.


SWITZERLAND
Geneva (GVA)


Handling fee ...................................................................... 35.00


Handling fee ...................................................................... 35.00


1. Export


Note: 
Applicable for all kind of shipments. The charge must be entered on the Air Waybill as prepaid 
due carrier (MOC).


2. Import


Note: 
Applicable for all kind of shipments. The charge must be entered on the Air Waybill as prepaid 
due carrier (MOC).


From To IATA Area Minimum fee per 
shipment


Luxembourg ...............1, 2 and 3 ...................................... EUR 22.31





		Acceptance for Carriage

		Transportation Charges

		Services and Related Charges

		Special Country Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






8.3.  Information by Carrier

Malaysia Airlines (MH/232)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Arms, Ammunition, Explosive, Dangerous Goods, Wet Cargo and 
Consolidations - Please refer to carrier’s Cargo Office for carrier’s 
requirement


1. Animals, Live
a. Pigs and porcine products, will not be accepted for uplift
b. Live snakes (venomous or otherwise), will not be accepted for 


uplift
c. MASkargo will not accept certain breeds of dogs including snub 


nosed, as these animals, variably, are susceptible to increased 
risk of heat stroke breathing difficulties or increased travel stress. 
MASkargo has identified the following such breeds:


 Affenpinscher
 Bulldog (All breeds)
 Boston Terrier
 Boxer (All breeds)
 Brussels Griffon
 Mastiff (All breeds)
 Cavalier King Charles Spaniel
 Chihuahua
 Cane Corso
 Chow Chow
 Dogue de Bordeaux
 English Toy Spaniel
 Japanese Chin
 Lhasa Apso
 Pekingese
 Pit bull
 Presa Canario
 Pug (All breeds)
 Shih Tzu


d. Breed banned from importation into Malaysia by Malaysian 
Quarantine & Inspection Services (MAQIS):


 Akita
 American Bulldog
 Dogo Argentino
 Fila Braziliero
 Japanese Tosa
 Neapolitan Mastiff
 Pit Bull Terrier / Pit Bull (also known as American Pit Bull, 


American Pit Bull Terrier, American Staffordshire Terrier and 
Staffordshire Bull Terrier)


Note: 
This list is subject to changes. The restriction applies mainly on pure breeds. Some cross 
breeds of the above listed dogs can be accepted under special pre-arrangements (kindly 
consult a certified veterinarian).


e. Acceptance of Wild and Endangered species and parts thereof is 
governed by the following restrictions:
 Endangered species listed in the CITES list I Chapter 6 and all 


primates can be accepted only as cargo and only if the shipper 
or shipper’s agent certifies in writing that the animals are born 
and bred in captivity and the transportation is performed 
between qualified zoological gardens/ societies, wild parks 
and recognized wildlife protection centres, intended for 
conservation or breeding purpose. Such transportation is 
restricted to MH online services only;


 Products and parts of endangered animals and plants listed in 
CITES list I Chapter 6 will not be accepted. This is also 
applicable to hunting trophies;


Note: 
Acceptance of animals listed in CITES List II of Chapter 6 is subject to special/ prior 
approval.


f. MASkargo will not accept animals intended for laboratory 
purposes.


4. Human Remains
Procedure for the carriage of embalmed human remains in coffin to 
ports where F50 aircraft are in service
Embalmed human remains in coffin satisfying all the documentary 
requirements necessary for local government regulations can be 
transported to any port in Malaysia and Brunei served by Malaysia 
Airlines DC10, AB300 and B737 aircraft except F50 and Twin Otter 
aircraft. In case, ports in Sabah, Sarawak, Brunei and Peninsular 
Malaysia receive direct telex from overseas stations requesting 
booking of space, transhipment, and on-carriage for human remains 
where the services are operated by F50 aircraft, these stations in turn, 
should contact Cargo Sales Department, Malaysia Airlines, Kuala 
Lumpur International Airport (KUL), Sepang, Selangor.
Shipments of human remains transhipping Kuala Lumpur and either 
originating from or destined to Sabah and Sarawak and Peninsular 
Malaysia and regional ports, require advance notification by telex 
giving full particulars of shipments and should be addressed to Cargo 
Sales Department, KULFZMH and copied to Cargo Reservations 
KULFRMH. Originators will be informed by telex the additional 
charges, documentary requirements and flight details on which 
shipment will be uplifted from Kuala Lumpur.


B. Restrictions Due to Weight and Dimensions
Types of aircraft in operation and dimension-guide
a. Malaysia Airlines international routes are served by B747-400, 


B777-200, B737-400, B737-500, B747-200F, Airbus330, F50, 
DHC6. These aircraft are capable of uplifting livestock and 
dangerous goods. They are equipped with temperature control 
devices in the cargo compartments.


b. The dimension-guides shown in section 8.2.2. are meant for a 
general guide-line only for belly-hold loadings, however, in the 
case of bulky and abnormally heavy pieces, at least 2 inches 
allowance should be given for loading manoeuvring. When upright 
loading does not permit, tilted loading may be applied but this is 
restricted when weight of cargo exceeds 180 kg.


c. Fokker Friendship F50 aircraft are in service on Malaysia Airlines 
domestic routes of short sectors. These aircraft unlike the 
Boeings, do not have separate belly-holds for the carriage of 
cargo, baggage and mail.
Space for the carriage of these items is situated just behind the 
cockpit and at the aft-end of the aircraft with nets fastened to the 
starboard airframes.


d. Rural Services in the Sabah & Sarawak regions, e.g. ports like 
Kapit and Mukah, are served by Twin Otters aircraft. Owing to 
extremely restricted availability of space and payload, carriage of 
cargo and mail is limited to a very small amount only.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals


* Percentage (%) of applicable minimum charge.


Regional/Domestic Services Only:
For carriage of fish, day-old chicks, ducklings, goslings and hatching 
eggs, the normal GCR shall apply. For other animals, the charge will 
be 150% of the Normal GCR and the minimum charge is 150% of the 
applicable minimum charge.
Applicable to and from Australia Only (except from Malaysia):


FROM MALAYSIA To TC3 To TC2 To TC1 To USA To Canada
A. All live animals 


except as below
Normal 
GCR


Normal 
GCR


Normal 
GCR


110% of 
Applicable 
GCR


150% of 
Applicable 
GCR


B. Baby Poultry 
less than 72 
hours


Normal 
GCR or 
over 45 kg.


Normal 
GCR or 
over 45 kg.


Normal 
GCR or 
over 45 kg.


110% of 
Applicable 
GCR


150% of 
Applicable 
GCR


C. Monkeys and 
Primates


Normal 
GCR


Normal 
GCR


Applicable 
GCR


110% of 
Applicable 
GCR


150% of 
Applicable 
GCR


D. Cold blooded 
animals except 
fish and live 
Tropical Fish


Normal 
GCR


Normal 
GCR


Normal 
GCR


Applicable 
GCR


125% of 
Applicable 
GCR


E. Fish and live 
Tropical Fish


(except to 
SIN/BWN) 
Applicable 
GCR


Applicable 
GCR


Applicable 
GCR


Applicable 
GCR


Applicable 
GCR


Minimum 
Charge for live 
animals


* 200% * 200% * 200% * 100% 
Note (1) (2)


* 150%


Note:


(1) For cold blooded animals : the applicable minimum charge


(2) For the carriage of horses : 1000 kg. at 110% of the applicable GCR.
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8.3.  Information by Carrier

From Australia 200% of the applicable GCR
All Areas to Australia 
(except within the South 
West Pacific sub-area)


150% of the Normal GCR


Within the South West 
Pacific sub-area


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


From Australia 200% of the applicable GCR
All Areas to Australia 
(except within the South 
West Pacific sub-area)


Normal GCR


Within the South West 
Pacific sub-area


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


 Live Animals, Except Baby Poultry less than 72 hours old:


 Baby Poultry less than 72 hours old:


3.7.6. Valuable Cargo
Applicable on regional/domestic services:
The charge for valuable cargo except banknotes and currencies is the 
under 45 kg. rate.
For shipments of banknotes and currencies, the following rates are 
applicable:


Between  and Rate per kg.
Peninsular Malaysia Singapore MYR/SGD 2.50
Peninsular Malaysia Brunei MYR/BND 5.00
Peninsular Malaysia Sabah, Sarawak MYR 5.75
Sabah Sarawak MYR 2.90
Sabah, Sarawak Brunei MYR/BND 2.50
Singapore Sabah, Sarawak, 


Brunei
SGD/MYR/BND 5.00


Within Peninsular Malaysia, Sabah, Sarawak MYR 3.00


 The minimum charge for valuable cargo including banknotes and 
currencies shall be the applicable minimum charge.


 The Security Handling Fee (section 7.3.2. para 4.5.2.) is 
applicable for valuable cargo including banknotes and currencies.


Applicable to and from Australia Only:


From Australia 200% of the Normal GCR
All Areas to Australia 200% of the Normal GCR
Minimum Charge 200% of the applicable minimum charge
Provided that it is not less than USD 50.00, or equivalent.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


Applicable on regional/domestic services:
The charge shall be 50% of the under 45 kg. rate or the applicable 
minimum charge, whichever is higher.


Applicable to and from Australia Only:


From Australia 50% of the Normal GCR
All Areas to Australia 50% of the Normal GCR
Minimum Charge Normal applicable minimum charge


3.7.8. Baggage Shipped as Cargo
Applicable on regional/domestic services:
The charge shall be 50% of the under 45 kg. rate (with a minimum of 
10 kg.) or the applicable minimum charge, whichever is higher.


Applicable to and from Australia Only:


From Australia 75% of the Normal GCR
All Areas to Australia Applicable GCR
Minimum Charge Normal applicable minimum charge


3.7.9. Human Remains
Applicable on regional/domestic services:
The charge for embalmed remains in coffin and ashes/cremated 
remains are as follows:
a. Within Malaysia and between Malaysia and Singapore/Brunei 


(except from Singapore to Malaysia)
Embalmed remains in coffin: Normal GCR.
Ashes: Applicable GCR.
The minimum charge shall be the applicable minimum charge.


b. From Singapore to Malaysia
Embalmed remains in coffin: 200% of the normal GCR
Ashes: Applicable GCR.
The minimum charge shall be the applicable minimum charge.


Note: 
Regional Services means the services between Malaysia and Singapore/Brunei.


Applicable to and from Australia Only:


From Australia Applicable GCR
All Areas to Australia Applicable GCR
Minimum Charge Normal applicable minimum charge


From Australia Normal GCR
All Areas to Australia Normal GCR
Minimum Charge Normal applicable minimum charge


 Human Remains - Ashes:


 Human Remains - Coffin:


4. Services and Related Charges
4.3. Insurance
Applicable on regional and international services:


A. Requirements on all Risks Insurance on Cargo
1. The amount required for insurance value.
2. A description of the goods (brief details)
Charges are calculated based on the types of cargo as indicated in the 
indication Table. A Certificate of Insurance is raised for the Shippers 
and the Airlines Account reference.
If another airline has included in its printed instructions the following 
paragraph:
If the shipper wishes to effect all risks insurance, he will declare the 
amount for which the cover is required by entering this amount in the 
space provided. This figure should represent the value of the goods at 
destination, irrespective of whether the freight charges are prepaid or 
forward. Such insurance must cover the entire consignment and may 
not be taken out against only part of the consignment.
If the declared value for carriage exceeds USD 20.00 per kg. 
arrangement must be made with Malaysia Airlines to have the 
shipment insured by Malaysia Airlines. When accepting interline 
cargo, the AWBs must be scrutinized, particularly on the Declared 
Value for Carriage. If the Declared Value for Carriage exceeds USD 
100,000.00 permission must be obtained from General Sales 
Manager before acceptance.


Section Section
Animals 11 Neon tubes 5
Antiques 5 Perishables 9
Asbestos cement 5 Pictures, paintings 3
Apes 11 Plaster casts 5
Bank notes 7 Porcelain 5
Bottled goods 5 Precious metals 7
Bricks 5 Precious stones 8
Cast iron 5 Pottery and porcelain 5
Carborundum wheels 5 Radios 2
China 5 Radio isotopes 9
Cigarette lighters 4 Removal goods 2
Clocks 5 Stoneware 5
Computers 2 Silver 7
Crucibles 5 Securities 6
Earthenware 5 Sculptures 3
Electric bulbs 5 Shares 6
Fine arts 3 Sanitary ware 5
Fire bricks 5 T.V. tubes 5
Fragiles 5 T.V. sets 5
Furniture 2 Textile machinery 2
Glass ware 5 Tiles 5
Gold 7 Vacuum flasks 5
Growing plants 10 Vitreous enamelled goods 5
Knitting machines 2 Wearing apparel 4
Laboratory ware 5 Watches 4
Marble 5 X-Ray tubes 5
Monkeys 11


B. Section Indication Table
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8.3.  Information by Carrier

C. Schedule of Rates
(Payable on full insured value of cargo carried).
Basis of valuation - Cost Insurance Freight (CIF) value plus 10% 
unless otherwise agreed prior to loss or dispatch.


1. Non Hazardous Goods and/or Merchandise
containing not more than 10% of value of fragiles.
Excluding:
a. Transistor radios, computers, knitting and textile machines, 


furniture and removal goods.
b. Watches, cigarette lighters, wearing apparel (other than furs and 


fur garments which rated on application).
c. Fine arts, (pictures, paintings, drawings, etc.)
d. Fragile articles not forming part of a shipment of non hazardous 


goods and merchandise.
e. Securities, shares and share coupons and other non-negotiable 


items.
f. Precious metals (in bars, sheets, etc.), bank notes at face value.
g. Precious and semi-precious stones and pearls.
h. Perishable goods including radio isotopes.
i. Growing plants.
j. Live animals.
The goods named in the above exclusion list are provided for in the 
subsequent paragraphs shown below.


To Europe Middle 
East


Africa Far East 
Aust.


North 
America


C & S 
America


From N.Z., 
Asia


Europe .10% .25% .30% .30% .15% .40%
Middle East .25% .25% .30% .30% .25% .40%
Africa .25% .30% .25% .30% .25% .40%
Far East Aust., 
N.Z., Asia


.30% .30% .30% .25% .25% .40%


North America .15% .25% .30% .25% .20% .30%
C & S America .40% .40% .40% .40% .30% .40%


Cut flowers from Channel Islands to U.K. and vice versa including 
claims due to delay up to twenty-four hours after scheduled or 
expected time of arrival at a rate of 125% shall be charged.
Note: 
Consignments generally contain a number of fragile items, if possible the fragile items should 
be rated at the rates provided in para. 5. below, in any case the limit for breakages is 10% of 
insured value.


2. Transistor radios, Computers, Knitting and textile machines, 
Furniture and removal goods.


200 % of Non Hazardous Goods rates.


3. Fine arts (Pictures, Paintings, Drawings etc.).
200 % of Non Hazardous Goods rates.
Sculptures in stone, marble or other fragile material to be rated at 
Fragile rates, i.e. 600% of Non Hazardous Goods rates.


4. Watches, Cigarette lighters and Wearing apparel
(other than furs and fur garments).
400 % of Non Hazardous Goods rates.
Note: 
Furs and fur garments: rates on application.


5. Fragile articles
including pottery, glassware, vacuum flasks, china, plaster casts, 
earthenware, porcelain sanitary ware, vitreous enamelled objects, 
marble tiles, bricks, firebricks, crucibles, asbestos, cement products, 
antiques, laboratory ware, cast iron articles, stoneware, carborundum 
wheels, radio, T.V. and ray tubes, neon tubes, electric bulbs, T.V. sets 
and cameras, clocks (excluding mechanical derangement also) and 
bottled goods exceeding 1 litre (can also be insured as Non 
Hazardous Goods and/or Merchandise but excluding breakages).
600 % of Non Hazardous Goods rates.


To Europe Middle 
East


Africa Far East 
Aust.


North 
America


C & S 
America


From N.Z., 
Asia


Europe .05% .08% .06% .08% .05% .12%
Middle East .08% .08% .08% .08% .08% .12%
Africa .06% .08% .08% .08% .08% .12%
Far East Aust., 
N.Z.,Asia


.08% .08% .08% .05% .08% .12%


North America .05% .08% .08% .08% .05% .08%
C & S America .12% .12% .12% .12% .08% .12%


To Europe Middle 
East


Africa Far East 
Aust.


North 
America


C & S 
America


From N.Z., 
Asia


Europe .07% .20% .13% .20% .12% 23%
Middle East .20% .20% .20% .20% .20% .23%
Africa .13% .20% .20% .20% .20% .23%
Far East Aust., 
N.Z., Asia


.20% .20% .20% .10% .20% .23%


North America .12% .20% .20% .20% .10% .20%
C & S America .23% .23% .23% .23% .20% .23%


To Europe Middle 
East


Africa Far East 
Aust.


North 
America


C & S 
America


From N.Z., 
Asia


Europe .20% .25% .25% .35% .35% .425%
Middle East .25% .25% .25% .30% .375% .525%
Africa .25% .25% .25% .30% .375% .525%
Far East Aust., 
N.Z., Asia


.35% .30% .30% .45% .50% .60%


North America .35% .375% .375% .50% .50% .60%
C & S America .425% .525% .525% .60% .60% .60%


6. Securities, shares and share coupons and other non-
negotiable items


7. Precious metals (in bars, sheet form etc.) and bank notes 
insured on face value


Note: 
To or from New York (JFK), Hong Kong or Los Angeles rate 5%


8. Precious and semi precious stones and pearls


9. Perishable goods including radio isotopes
The following rates including deterioration due to delay if this cover is 
not required goods may be insured under Goods and Merchandise 
which exclude inherent vice and delay.


Within Europe Europe to North 
America and v/v.


All other shipments


1.50% 1.75% 2%
10. Growing plants
Cover: As Non Hazardous Goods and Merchandise but 200% rates 
excluding Inherent Vice.
If including Inherent Vice rates are:


Within Europe Europe to North 
America and v/v.


All other shipments


2% 3% 3%
11. Live Animals
Live Animals (Mammals) excluding Calves and Pigs under three 
months old absolutely. Apes, Monkeys, Birds, Fish, Reptiles see 
below.
Covering death or mortality (but excluding injury) from any cause 
whatsoever as Livestock Clause No. 1. (Aviation) provided animal 
was not ill at time of acceptance for transit by airline.


Within Europe Europe to North 
America and v/v.


All other shipments


1.50% 1.50% 2%
Apes and Monkeys and Other Animals such as Birds, Fishes and 
Reptiles.
The cover is the same as above but a 10% deductible will be made of 
the total insured amount in the event of a claim other than total loss.


Within Europe Europe to North 
America and v/v.


All other shipments


2.50% 5% 7.5%
12. War Risks
Subject to Inst. War Clauses at published scale rates at time of 
sending additional to all rates.


AWB issuance by MH / all stations ................................... 20.00


4.4. Documentation Charges


1. Preparation of AWB


4.5. Charges for Shipments of Dangerous Goods


1. Handling fee


From To IATA Area Minimum fee per 
shipment


Malaysia .....................1, 2 and 3 ......................................MYR 76
Australia .....................1, 2 and 3 ......................................AUD 60
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7. Special Country Information
7.2. Charges Collect
Charges collect is not available to MAS off-line points.


9. Miscellaneous Information
9.1. C.O.D.
Malaysia Airlines does not provide C.O.D. services and does not 
undertake collection of C.O.D. amounts on behalf of other carriers.


9.2. Rules for Traffic to and from Australia
 Valuation charge:


Consignment valued at more than SDR 17 per kg will be assessed 
valuation charges not less than 0.75% of the shipper’s declared 
value for carriage exceeding SDR 17 per kg


 Disbursement fee:
For collection of services incurred at origin which are incidental to 
the air carriage of the consignment. Such services will be limited 
to the transportation, handling,and documentation performed prior 
to the air carriage from the point of departure indicated on the 
AWB.
Malaysia Airlines will charge 10% of the collection charge but not 
less than AUD 35.00


 Documentation charge:
The charge for the preparation and issuance of an AWB shall not 
less than AUD 30.00
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8.3.  Information by Carrier


1. General Information
1.1. Application of tariff


MIAT-Mongolian Airlines incorporates TACT as General Rules 
and its official source of information as far as not in conflict with the 
following provisions listed below.


A. International scheduled services
ULN Buyant Ukhaa, MN
BJS Beijing, CN
SEL Seoul Inceon (ICN), KR
TYO Narita (NRT), JP
HKG Hong Kong, HK
MOW Sheremetyevo (SVO), RU
BER Tegel (TXL), DE


1.2. Cities served by MIAT-Mongolian Airlines


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Advance arrangements generally apply to all types of special cargo 
such as a dangerous goods, live animals, valuable cargo, human 
remain, perishable cargo and diplomatic pouch, a nature or value of 
cargo requiring a particular attention or handling during acceptance, 
storage, transportation, loading and unloading.


1. Animals, live
OM does not transport live animals as cargo. Only pet animals (dog 
and cat) accepted for transport in accordance with the IATA Live 
Animals Regulations.
Acceptable subject to advance arrangements and confirmed space 
booked from origin to final destination in accordance with the IATA 
Live Animals Regulations.


3. Dangerous goods
a. Advance arrangements must be made for all shipments of 


dangerous goods as defined in the IATA Dangerous Goods 
Regulations. Dangerous goods without booking will be rejected


b. Dangerous goods requiring a cargo aircraft only (CAO) label will 
not be accepted for carriage.


c. Dangerous goods in airmail will not be accepted for carriage
d. Dangerous goods in limited quantities (“Y” packing instructions) 


will not be accepted for carriage
e. Dangerous goods in excepted quantities will not be accepted for 


carriage
f. Dangerous goods in consolidations will not be accepted for 


carriage
g. Salvage packaging will not be accepted.
h. Class 7 - Radioactive material of any kind will not be accepted for 


carriage


4. Human remains
Before acceptance human remains for transportation, the carrier must 
make a reservation previously to the flight, especially to the transit 
flight and will accept when it is warranted.
One of the documents required for acceptance and carriage of human 
remains is the death certificate.


7. Perishable cargo
Acceptance of perishable cargo must be in accordance with 
requirements of the IATA Perishable Cargo Regulations.
The shipment is adequately packed and clearly marked as to their 
contents in compliance with IATA PCR.


B. Restrictions Due to Weight and Dimensions
The weight and sizes of cargo depends upon type of aircraft operated. 
OM operating aircraft types are: B737-800 and B767-300.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Subject to the applicable Dangerous Goods Regulations, the 
minimum fee of USD 80.00 (or equivalent in local currency) shall apply 
for the transportation of shipments of dangerous goods covered by a 
shipper’s declaration for dangerous goods. Such fees shall apply in 
addition to the applicable transportation charges.


9. Miscellaneous Information
9.1. Need more Information
Please contact:
MIAT-Mongolian Airlines
MIAT Building, Ulaanbaatar 210134, Mongolia
Phone: +976 11 284100 Sales


+976 11 70049956, 70049998 Operations
SITA code: ULTDOM, ULNCGOM
E-Mail: sales@miat.com Sales
E-Mail: cargo@miat.com,
E-Mail: ground_ops@miat.com Operations
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8.3.  Information by Carrier
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2. Acceptance for Carriage
2.1. General
2.1.1. Acceptance of Consignments
Consignments are accepted in accordance with General Rule 2.3.2.


2.1.2. Responsibility of Shipper
The shipper will be completely responsible to comply with the customs 
and other government regulations.


2.1.3. Carriers Liability
For International carriage carrier’s liability is limited to USD 20.00 or 
its equivalent per kg. If the shipper wants the carrier to assume liability 
for the amount exceeding USD 20.00 or its equivalent per kg. The 
shipper must declare such amount as value for carriage and pay the 
applicable valuation charge as spelled out in General Rule 3.2.


2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
4. Human Remains


Human remains in coffins are accepted for carriage on Nepal 
Airlines flights subject to advance arrangements and conditions 
are fulfilled as spelled out in General rule 2.3.3.A.4. besides the 
following:


a. Payment of freight charges at the ORIGIN only
b. Space booked and confirmed


Coffin must be packed in accordance with the health regulations 
of each country of origin, transit and the final destination. Six 
copies of the document in English listed below must accompany 
all shipment of human remains in the coffin:


a. Doctor’s death certificate
b. Police certificate
c. Mortuary certificate
d. Embalming certificate
e. Embassy certificate
f. Copies of cancelled passport.


B. Restrictions Due to Weight and Dimensions
4. Acceptability in view of weight and dimensions
Type of aircraft in operation are B757-200 on international sectors.


3. Transportation Charges
3.7. Class Rates
3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 


Braille Type Equipment and Talking Books for the Blind
Rates for newspapers, magazines, periodicals and books over 5 kg. 
will be charged 50% of the normal under 45 kg. rate international 
sectors.
a. Where general cargo quantity rate results lower charge than the 


rate established by this procedure such lower rate will be charged.
b. For the carriage of below 5 kg. the minimum charge will apply.


3.7.8. Baggage Shipped as Cargo
a. In accordance with the customs regulations, unaccompanied 


baggage arriving in Nepal can be cleared at Kathmandu Airport 
only.


b. Calculation of unaccompanied baggage charge will be made in 
accordance with the standard IATA rules and the regulation 
adopted by the concerned Government Authority.


3.7.9. Human Remains
The charge is to be calculated as per the class rates given  
in 3.7.9. HUMAN REMAINS


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods
Nepal Airlines does not accept the carriage of Dangerous goods.


7. Special Country Information
7.2. Charges Collect
Charges collect shipments to and from Kathmandu are not accepted 
but if the consignee is Nepal Airlines itself and the consignment 
consists of spare parts and related materials such consignment will be 
accepted upon production of Nepal Airlines authority by the shipper at 
the time of booking the consignment with any carrier on charges 
collect basis.


9. Miscellaneous Information
9.1. Human Eyes and Dehydrated Corneas
Human eyes and dehydrated corneas will be carried without any 
charge.
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8.3.  Information by Carrier

Nippon Cargo Airlines Co., Ltd. (KZ/933)


1. General Information
1.1. Application of Tariff
Any carriage of shipments on Nippon Cargo Airlines will be carried out 
in conformity to the rules and conditions as contained in its 
“Conditions of Carriage” booklet which is available at KZ’s sales 
offices on request, and to the rules and conditions as contained in The 
Air Cargo Tariff (TACT) as General Rules, as far as not in conflict with 
the following provisions.
Rates, charges and regulations applicable to the carriage of cargo 
shall be those in effect on the date of issuance of the Air Waybill  
by KZ.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.2. Consignments Ready for Carriage
Packing and marking of shipment
 Packages containing valuables as defined in KZ’s tariffs must be 


sealed with wax, each seal showing a perfect impression of the 
sealing instrument. Other sealing methods will be permitted by KZ 
subject to advance arrangements. Measurement of the outside 
package must not be less than 15 × 10 × 5 cm.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Shipments described in this rule will only be accepted for carriage 
subject to the following conditions:
 Live Animals


Live animals of certain types which are not dangerous or offensive 
and are of a size adaptable to carriage, will be transported 
provided prior arrangements have been made with KZ, subject to 
the conditions and exceptions described below. KZ will not be 
responsible for mortality due to natural causes. Such animals will 
be transported provided that:
1. They require no attention in transit,
2. They are securely and properly crated in containers, or are 


separated by stalls or other suitable devices acceptable to KZ, 
and


3. There has been satisfactory compliance with all laws, 
ordinances, or other governmental rules and regulations 
governing the transportation of animals, and stipulation of the 
IATA Live Animal Regulations.


4. The following animals will be accepted:
a. Baby Chicks, Baby Turkeys, and Ducklings, provided 


delivery at destination can be made within 72 hours after 
hatching. To avoid suffocation, the containers should be 
shipped either as individual pieces or, if tied together, the 
containers must have separators between them.


b. Small birds (provided no special handling or feeding en 
route is required).


c. Bees, insects, frogs, baby alligators, tropical fish, and 
shellfish.


 Human Remains
Uncremated human remains will be carried by KZ, provided that 
advance arrangements have been made. Cremated human 
remains do not require advance arrangements.
Uncremated human remains will be accepted for carriage only 
when they are secured in the casket to prevent shifting, are placed 
in hermetically sealed caskets enclosed in outside cases or in 
hermetically sealed metal cases, are accompanied by a certificate 
of death, and all laws, ordinances or other governmental rules or 
regulations governing the transportation of human remains have 
been complied with.


 Firearms
The following items cannot be accepted.
1. Explosives / Gun powder
2. Weapon (parts, accessories and equipment etc.)
3. Gun / Bullet / Cartridges (parts, accessories and equipment 


etc.)


Cargoes exported from Narita (or the first arrival airport in Japan) 
will be accepted only under following obligations;
Import to Japan
Import approved by Japanese Ministry of Economy, Trade and 
Industry (METI) was granted.
Export from Japan
Export permission by METI was granted.


Cargoes of transit via Narita will be embargoed in principle.


 Dangerous Goods (Restricted Articles)
Dangerous goods are acceptable for carriage only under the 
conditions set forth in KZ’s tariffs and IATA Dangerous Goods 
Regulations. For carriage of Dangerous Goods to/from through 
and within the U.S.A. and its territories, compliance with the U.S. 
Code of Federal Regulations Part 49, as revised is mandatory.
Shipments of articles subject to IATA Dangerous Goods 
Regulations and/or U.S. Department of Transportation Hazardous 
Materials Regulations (Title 49 CFR 171-177) and/or the Civil 
Aeronautics law and subsequent Regulations of Japan will only be 
accepted for transportation when advance arrangements have 
been made with KZ. 
For further details, refer to http://www.nca.aero.html
Note: 
A number of acids, chemicals, plastic products and similar materials, although 
acceptable for carriage because of their content, are consigned under trade or technical 
names similar to names of items prohibited for carriage. Documents covering such 
consignments, including Air Waybill, must contain a description of the chemical contents 
of the article(s) consigned.


 Responsibility for Non-Observance of Conditions Related to 
Dangerous Goods
Responsibility for the non-observance of the conditions relating to 
shipments which are not acceptable for carriage or are acceptable 
only under certain conditions, rests upon the shipper and the 
owner of the shipment, who jointly and severally agree to 
indemnify KZ for any loss, damage, delay, liability or penalties it 
may incur because of carriage of such shipment.


 Valuable Cargo
Shipments of valuable cargo, as defined in General Rule No. 
3.7.6., will be accepted for transportation provided advance 
arrangements have been made with KZ and further provided that:
1. For shipments originating at on-line points in the U.S.A., cargo 


will not be accepted for transportation by KZ until 4 hours 
before the scheduled time of departure unless a security guard 
is arranged by the shipper at his own expense.


2. For shipments destined to on-line points in U.S.A.
a. Advance security arrangement at the destination has been 


made with KZ.
b. The consignee, his agent or customs broker will take 


delivery within 4 hours after the time of arrival and so noted 
on the Air Waybill or in a letter submitted to KZ in advance 
of the commencement of carriage.


c. KZ will not be held liable for the security of such inbound 
shipments not claimed by consignee, his agent or customs 
broker after the expiration of the time limit provided in (b) 
above, unless a security guard is provided by and at the 
expense of the consignee.


B. Restrictions Due to Weight and Dimensions
Unusual shipments
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made.
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.
KZ will not accept packages or pieces described below unless 
arrangements are made, namely:
 Super Heavy Cargo


Any cargo with a weight exceeding:
6363 kg. (14000 lb.) per piece for B-747F (Main Deck)
4626 kg. (10200 lb.) per piece for B-747F (Lower Deck)


 Oversized Cargo
Any cargo with per piece dimensions exceeding:


Exception:
Live, wild birds will be accepted for transportation provided that:
i. The shipper or the shipper’s agent certifies in writing on shipper’s letterhead, 


which must accompany the Air Waybill, that the birds being shipped were 
born or bred in captivity on special farms; or


ii. the birds are being shipped from or to a zoo, sanctuary, preserve or 
rehabilitation center; and


iii. Shippers certification for Live Animals carry the term “Not wild caught birds”.


Length Width Height Aircraft


118 In. 89 In. 94 In. B-747F


(301 cm.) (228 cm.) (207 cm.) (Main Deck)
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8.3.  Information by Carrier

 With floor-bearing weights in excess of following weights per 
square meter or square foot unless such shipments are furnished 
with a suitable skid or base, for use in available aircraft, which will 
reduce the floor bearing weight to the weight described below or 
less.
The weight of skid or base will be included in the chargeable 
weight of the shipment.
Main Cargo Compartment:


1952 kg./m² (400 lb./ft²) B-747F
Lower Cargo Compartment:


731 kg./m² (150 lb./ft²) B-747F Bulk Compartment
976 kg./m² (200 lb./ft²) B-747F Container Compartment


E. Cargo Not Acceptable
The following will not be accepted for carriage to/from or through 
U.S.A.:
 Articles prohibited by the U.S. Federal Aviation Regulations.
 Letters, or such items of communication as may come under the 


definition of “letters” published in The Private Express Statutes 
(issued by the United States Post Office Department, of 
Washington, D.C.), in connection with the United States 
Government monopoly of mail transportation.


 Live, wild birds caught in the wilderness and transported for 
commercial purposes unless tendered in compliance with the 
provisions of rule “RESTRICTIONS IN ACCEPTANCE” (2.3.3.A. - 
Live Animals) above.


3. Transportation Charges


 Japan to United States, per stall ......................JPY 75,000
 Japan to Europe, per stall ................................USD 300.00
 Japan to Asia, per stall .....................................JPY 25,000
 United States to Japan, per stall ......................USD 650.00
 Europe to Japan, per stall ................................JPY 25,000
 Asia to Japan, per stall .....................................JPY 25,000


3.7. Class Rates
3.7.3. Charges for Animal Stalls


1. Stall Rental fee (From/To Japan)


2. Effective date
AWB issued from 01 October 2008 onwards.


 Japan to United States, Europe, Korea  
and South East Asia .........................................


 
Normal General 
Cargo Rate


 United States to Japan......................................Normal General 
Cargo Rate


3.7.11. Automotive Vehicles


1. Vehicle transportation applicable rate (From/To Japan)


2. Effective date
AWB issued from 01 October 2008 onwards.


3.9. Computation of Charges
Weight Verification
For the purpose of chargeable weight verification, all freights tendered 
to KZ are subject to weighing and measuring at either the point of 
tender or destination. If there is a discrepancy between the weight 
shown on the Air Waybill, as entered by the shipper or its agent and 
the weight as shown on KZ’s scales, the shipper and its agent agree 
that KZ, in its sole discretion, may use the weight shown on KZ’s 
scales to re-enter the freight charges. The shipper or its agent will be 
notified by KZ of a credit, if weight measured by KZ’s scales is less 
than the weight entered on the Air Waybill by the shipper or its agent. 
If the weight as measured by KZ is more than the weight noted on the 
Air Waybill by the shipper or its agent, the shipper or its agent shall be 
invoiced for the additional charge resulting from the corrected weight.


3.9.2. Mixed Consignments
From Japan/Korea (Rep. of) as well as from USA to Japan/Korea 
(Rep. of)/Southeast Asia, shipments subject to IATA Dangerous 
Goods Regulations and/or U.S. Department of Transportation 
Hazerdous Materials Regulations shall be excluded from the mixed 
shipments and shall be tendered to KZ separately and on a separate 
Air Waybill as separate shipment.


3.9.4. Volume Weight
(only applicable in all countries in IATA Area 1)
Shipments With Special Loading Restrictions
a. Items that do not permit other cargo to be loaded on top of it will 


be deemed to occupy the void space above it. In this instance, KZ 
will include the difference between the height of the item being 
shipped and the total of the ULD.


For shipments under 64 inches, KZ will include the difference 
between the height of the item being shipped and 64 inches.


For shipments between 64 inches and 96 inches, KZ will include 
the difference between the item being shipped and 96 inches.


For shipments between 96 inches and 118 inches, KZ will include 
the difference between the item being shipped and 118 inches.


b. Shipments, which, due to their nature, do not permit cargo to be 
loaded along/aside it on the same pallet(s) or in the same 
container (ULD), shall be deemed to be occupying the void space 
along/aside it.


c. Items which are labeled as "top load only" requiring that other 
cargo(s) are to be loaded under it will be deemed to occupy the 
void space above it when suitable other cargo is not available to 
accommodate the labeled instruction. In this instance, KZ will 
include the difference between the height of the item being 
shipped and the total of the ULD.


For shipments under 64", KZ will include the difference between 
the height of the item being shipped and 64".


For shipments between 64" and 96", KZ will include the difference 
between the item being shipped and 96".


For shipments between 96" and 118", KZ will include the 
difference between the item being shipped and 118".


IATA ULD Type Minimum Chargeable Weight per ULD in kg.
1 5720
8 755


3.10. Unitized Consignments
3.10.5. Bulk Unitization Charges


4. Pivot Weight (only applicable in USA)


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


2. Effective date
AWB issued from 01 April 2009 onwards.


From To IATA Area/Country Minimum fee per 
shipment


Japan.......................... 1, 2 and 3........................................JPY 10,000
 Fee per package/overpack ......JPY 2,000
 Maximum charge .....................JPY 30,000
IATA agent distribution amount JPY 
3,000 is included in above charge.


Canada....................... 2 and 3............................................CAD 80.00
 Fee per package/overpack ......CAD 11.00


China .......................... Japan..............................................CNY 650
Chinese Taipei............ 1, 2 and 3........................................TWD 3,550


 Fee per package/overpack ......TWD 350
 Maximum fee per shipment......TWD 5,800


Germany..................... Japan 
 PAX..........................................EUR 100.00
 CAO .........................................EUR 160.00
 Fee per piece ...........................EUR 3.00


Hong Kong (SAR)....... Japan..............................................HKD 312
Italy............................. Japan 


 PAX..........................................EUR 100.00
 CAO .........................................EUR 150.00


Korea.......................... Japan..............................................KRW 51,800
 Fee per package/overpack ......KRW 11,400
 Maximum charge .....................KRW 258,800


Netherlands ................ Japan 
 PAX..........................................EUR 100.00
 CAO .........................................EUR 150.00


Mexico ........................ 2 and 3............................................USD 80.00
 Fee per package/overpack ......USD 11.00


Singapore ................... Japan..............................................SGD 100
Thailand...................... 2 and 3............................................THB 700


1......................................................THB 1,000
 Fee per package/overpack ......THB 200
 Maximum charge .....................THB 3,000


United States.............. 2 and 3............................................USD 80.00
 Fee per package/overpack ......USD 11.00
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7. Special Country Information


USA


7.3. Import/Transit/Export Regulations


Terminal Service Charges
 Carrier Import Service Charge, Storage and Warehousing 


charges, Charges for supplying Dry Ice etc.
Charges of warehouses located in USA are published under  
http://www.nca.aero.html


Japan


 CARGO HANDLING CHARGES
Cargo handling charges at Nariita Import Bonded Warehouse are 
published under http://www.nca.aero/nambu/index.html


9. Miscellaneous Information
9.1. C.O.D.
Nippon Cargo Airlines does not offer a C.O.D. facility. No C.O.D. 
shipment will be accepted either on Nippon Cargo Airlines AWBs or 
for carriage by Nippon Cargo Airlines.


9.2. Time Limitation on Air Freight Overcharge Claim
Applicable to the traffic to/from the USA and Canada:
1. Air freight overcharge claims shall be made to an office of Nippon 


Cargo Airlines in writing within 180 days from the date of issuance 
of AWB.


2. Air freight overcharge claims submitted to Nippon Cargo Airlines 
by auditors or consultants shall be accompanied by a letter from 
the shipper or consignee that the specific auditor or consultant 
sending the claim has been retained as their freight bill auditor.


3. Air freight overcharge claims must be based on Nippon Cargo 
Airlines’ official tariffs and copy of actual tariff page on which the 
overcharge claim is based shall be enclosed for verification.
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Pakistan International Airlines (PK/214)


8.3.  Information by Carrier


Pakistan International Airlines (PK/214) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


2. Acceptance for Carriage
2.1. General
The carriage of cargo by Pakistan International Airlines is governed by 
the Warsaw Convention, Hague Protocol and IATA/Company 
Conditions of Carriage, copies of which are available for consultation 
at the offices of Pakistan International Airlines.


3. Transportation Charges
3.1. General
Quantity rebate: Not granted on Pakistan International Airlines 
domestic stretches.


3.7. Class Rates
3.7.2. Live Animals on Pakistan International Airlines Domestic 


Stretches
Normal under 45 kg. cargo rates apply.


3.7.6. Valuable Cargo on Pakistan International Airlines 
Domestic Stretches


Valuables, consisting of gold and silver bullion, platinum, diamonds, 
rubies, emeralds, sapphires and real pearls (excluding cultured 
pearls), banknotes, securities, shares and share coupons, bonus 
vouchers and prize bounds are charged 150% of the applicable 
normal under 45 kg. general cargo rates (see Note).
Note: 
Published minimum charges (i.e. PKR 50.00) or the charge for one kg., whichever is higher, 
except for newspapers, periodicals, magazines, press matter, books, catalogues and braille 
type equipment: the published minimum charge or the charge for half a kg. whichever is 
higher.


3.7.7. Newspapers, Press Matter, Periodicals, Books, 
Magazines, Catalogues and Braille Type Equipment on 
Pakistan International Airlines Domestic Stretches


On all sectors within Pakistan 50% of the normal under 45 kg. general 
cargo rates apply. (See also Notes 1 and 2).
Notes
1. Published minimum charges (i.e. PKR 50.00) or the charge for one kg., whichever is 


higher, except for newspapers, periodicals, magazines, press matter, books, catalogues 
and braille type equipment: the published minimum charge or the charge for half a kg. 
whichever is higher.


2. No statistical or cartage charges are collected.


3.7.12. Class Rates Miscellaneous


a. Publicity Material
From the Ministry of Finance/Department of Advertising, Films and 
Publications, Government of Pakistan. On all sectors within Pakistan 
50% of the normal under 45 kg. general cargo rates apply. (See Notes 
1, 2 and 3 below).


b. Prize Bond Draw Results
From the Ministry of Finance and State Bank of Pakistan. On all 
sectors within Pakistan 50% of the normal under 45 kg. general cargo 
rates apply. (See Notes 1, 2 and 3 below).


c. Civil Aviation Stores and Equipment
On all Pakistan International Airlines domestic sectors within Pakistan 
50% of the normal under 45 kg. general cargo rates apply. 
Acceptance at the reduced rate will be subject to load. (See also 
Notes 1 and 2 below).
Notes
1. Published minimum charges (i.e. PKR 50.00) or the charge for one kg., whichever is 


higher, except for newspapers, periodicals, magazines, press matter, books, catalogues 
and braille type equipment: the published minimum charge or the charge for half a kg. 
whichever is higher.


2. No statistical or cartage charges are collected.
3. Before accepting publicity material and price bond draw results from the State Bank of 


Pakistan at the above rebated rates, a certificate will invariably be obtained from the 
particular branch of the State Bank that it is sending the goods on behalf of the Ministry 
of Finance, Government of Pakistan.


4. Services and Related Charges
4.4. Documentation Charges
Advance Manifest Service (AMS) charges for all shipments orginating 
from Pakistan to destinations in USA. Charges will be shown in Due 
Carrier column of AWB as PKR 500.00 per HAWB in case of 
consolidation and PKR 500.00 per MAWB in case of one shipment.


9. Miscellaneous Information
9.1. Human Eyes and Dehydrated Corneas
Human eyes and dehydrated corneas may be transported without 
charge on PK sectors worldwide to Pakistan.
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Philippine Airlines (PR/079)


Printed from the TACT CD February 2015 Edition 1 Philippine Airlines (PR/079)


© International Air Transport Association, 2015. All rights reserved.


8.3.  Information by Carrier


2. Acceptance for Carriage
2.1. General
APPLICATION OF TARIFF
Carriage of cargo by Philippine Airlines is governed by the Warsaw 
Convention, Hague Protocol and our conditions of carriage.


3. Transportation Charges


R H U S H
(RAPID HANDLING OF URGENT SHIPMENTS)


3.11. International Priority Service


 Definition:
PAL Express Cargo Service that guarantees cargo uplift for a 
specific flight and the release of cargo within 3 hours upon arrival 
at destination.
3 Letter Identifier Code: VIC (Very Important Cargo)


 Features:
a. Airport to Airport
b. Guaranteed:


1. Uplift on booked flight
2. Cargo available for release within 1-3 hours upon arrival of 


flight
(Customs & other government requirements shall be the 
responsibility of the shipper/consignee)


c. 100% refund of freight charges if not loaded on booked flight 
(unless flight is cancelled due to force majeure - technical/
mechanical, weather, acts of war & other factors beyond the 
carrier’s control) - to be carried free on the next available flight, 
provided cargo is tendered and ready for uplift:


500 kg. or less - at least 2 hours before STD
more than 500 kg. - at least 4 hours before STD


d. 50% refund of freight charges, if flight is delayed more than 6 
hours from STA (except due to force majeure, typhoon, 
earthquake, war and other calamities & factors beyond the 
carrier’s control)
- For stations with more than one flight, in case of flight 


delay, PAL reserves the right to transfer RHUSH cargo to 
the next available PAL flight that will depart earlier than the 
original booked flight to minimise delay, and in the interest 
of the shipper. In this situation, the rules on delayed flight 
shall apply for refund purposes.


e. Enjoys highest priority in cargo.
f. In case of flight cancellation, regardless of the cause, the 


RHUSH shipment shall have priority on the next available 
flight.


g. Special service handling.


 Reservations:
a. 50 kg. or less - automatic confirmation if booked at least 6 


hours STD
b. More than 50 kg. - subject to confirmation of space. (for 


volumetric cargo, the equivalent volume weight shall be 
considered) Guaranteed high priority confirmation.


 No Show Penalty:
a. The Agents/shippers shall be charged 50% of the applicable 


rate based on their reservations that do not materialise.
b. No penalty, if reservation is cancelled during regular working 


hours but not later than 24 hours before STD.


 Type of Commodities:
a. Freight-All-Kinds (FAK), except special cargoes ( e.g. Live 


shipment, human remains, dangerous goods, valuable 
cargoes)


 Applicable route:
All on line PR operated routes.


 Application of Rates:
See TACT Rates book.


 Charges:
a. Please refer to TACT Rule 7.3.2.4.
b. All destinations custom duties, taxes and storage shall be 


charged to the consignee, unless otherwise specified.


 Refunds:
No claims for refunds shall be accepted after the 7 days 
prescribed period.
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Polar Air Cargo (PO/403)


1. General Information
1.1. Application of Tariff


1.1.1. Polar Air Cargo herewith reserves the right to unilaterally 
implement, impose, apply or assess additional fees, 
surcharges or higher rates in any instance when the cost of 
providing service (including but not limited to such items as 
security, insurance, fuel, special handling, air traffic control, 
airport fees) rises beyond Polar Air Cargo’s control above 
reasonably expected levels.


1.1.2. With respect to gratuitous carriage, Polar Air Cargo may 
exclude the application of all or any part of this Tariff.


1.1.3. Unless otherwise noted in Section 8.3, The Air Cargo Tariff 
contains the rates, rules and classifications applicable to Polar 
Air Cargo in the provision of air transportation services.


2. Acceptance for Carriage


c. No consignment shall be accepted for transport on Polar Air Cargo 
if it falls into a category of shipment or requires a service that is 
excluded under this Tariff or in Section 8.3.


1. Notwithstanding the provisions of general rule 2.1.3. paragraph 1:
a. Polar Air Cargo shall not be liable for any damage or loss to 


any shipment, or of any object contained therein, packed by 
shipper or its agent resulting from improper or insufficient 
packing, securing, or marking of the shipment.


b. Polar Air Cargo shall not be liable for any loss, damage or 
delay directly or indirectly arising out of compliance with any 
laws, government regulations, orders or requirements by the 
shipper or agent, or from any other cause beyond Polar Air 
Cargo’s control, including, but not limited to, force majeure 
(acts of God), weather conditions, mechanical problem with 
aircraft (resulting in diversion, postponement or termination), 
strikes, riots, civil commotion, quarantine, labor action, lack of 
fuel facilities, war, acts of terrorism, actions by actual or 
apparent public authorities, or actions, defaults or omissions of 
the shipper, consignee or their agent(s).


c. Polar Air Cargo shall not be liable for any damage or loss to 
any shipment of perishables or commodities that may be 
damaged or may deteriorate due to change in climate, 
temperature, altitude or other ordinary exposure, or because of 
length of time in transit.


d. Polar Air Cargo shall not be liable for damage to or destruction 
of a consignment caused by or as a result of property 
contained therein and the shipper, owner and consignee, 
whose property shall cause damage to or destruction of 
another consignment or of the property of Polar Air Cargo, 
shall indemnify Polar Air Cargo for all losses and expenses 
incurred by Polar Air Cargo as a result thereof. Cargo which is 
likely to endanger aircraft, persons or property will be 
abandoned or destroyed by Polar Air Cargo at any time without 
notice and without liability attaching to Polar Air Cargo.


e. Polar Air Cargo shall not be liable for any loss, damage or 
expense arising from death due to disease or natural causes 
or death or injury of any animal caused by the conduct or acts 
of the animal itself or of other animals, such as biting, kicking, 
goring or smothering, nor for that caused or contributed to by 
the conditions, nature or propensities of the animals.


f. Where permitted by law, Polar Air Cargo shall not be liable for 
the death or injury to any animal attendant caused or 
contributed to by the condition, conduct or acts of animals.


8. Polar Air Cargo shall not be liable for the value of any shipment 
tendered for transportation that exceeds the valuation limit of the 
Warsaw Convention, Hague Protocol or Montreal Protocol 4, 
whichever may be applicable to carriage. The choice to 
independently obtain or forego insurance covering the full or 
declared value of the cargo is at the sole discretion of the shipper 
or agent, as is the cost for obtaining such additional coverage.


13. Consistent with general rule 2.1.3. paragraph 13, Polar Air Cargo 
will not accept for transportation any consolidation that contains a 
mix of general goods and Valuable Cargo (as defined by Polar Air 
Cargo in Section 8.3.). Should the shipper or agent fail to 
accurately and fully declare the contents of a shipment tendered 
that may contain Valuable Cargo, the shipper or agent shall be 
liable in full for the loss or damage incurred.


14. For U.S. domestic shipments, the total liability of Polar Air Cargo 
and its agents, including liability for special or consequential 
damages, shall in no event exceed the lesser of:
a. 50 cents per pound/per shipment (but not less than USD 50.00 


per shipment) unless the shipper declares a higher value on 
this air waybill at the time the shipment is tendered to Polar Air 
Cargo, and an additional transportation charge as shown on 
this air waybill has been paid for the amount of declared value 
exceeding 50 cents per pound plus the amount of any 
transportation charge for which Polar Air Cargo may be liable; 
or


b. The amount of any damage actually sustained.


2. e. Any claim for a perishable shipment discovered after a clear 
receipt for delivery has been given to the Carrier must be 
reported to the Carrier in writing within twenty-four (24) hours 
after delivery to the Consignee.


2.1. General
2.1.1. Acceptance of Consignments


2.1.3. Carriers’ Liability


2.1.4. Limitations on Claims and Actions


2.2. Shipper’s Documentation
2.2.1. Instructions for Carriage
B. Shipper’s letter of instruction
2. Completion


14. Insurance amount requested
Polar Air Cargo does not offer insurance and "XXX" should be 
inserted in the "Amount of Insurance" box on Polar Air Cargo Air 
Waybills.


2.3. Acceptance of Goods
2.3.1. General


1. Packaging and marking of packages
Shipments must be packed so as to insure safe carriage with ordinary 
care in handling and so as not to injure or damage any persons or 
property. Any Article susceptible to damage, as a result of any 
condition, which may be encountered in air transportation, must be 
adequately protected by proper packing and shall be legibly and 
durably marked or bear appropriate labels with the name, and full 
street address of the shipper and consignee. Readings from shock/
tilt devices are not recognized as valid due to activation as a 
result of ordinary handling.


2. Payment
Polar Air Cargo does not accept for transportation any goods or 
consignments on a Charges Collect basis.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
4. Human remains (cremated, embalmed, or not embalmed)
Polar Air Cargo does not accept for transportation any Human 
Remains.


7. Perishables
Polar Air Cargo will transport perishables subject to the following 
conditions:
a. The shipment contains the name and telephone number of the 


Shipper and Consignee who can be reached on a 24 hour basis;
b. The shipment has been prepared and packed to withstand a 72 


hour transit, regardless of the service level requested or provided;
Note: 
Polar Air Cargo will not be liable for the spoilage of perishable shipments in transit less 
than 72 hours. The transit time will begin at the required cut off time for the booked flight.


c. The shipment must have the proper packaging. Proper packaging 
is defined as packaging capable of protecting the contents from 
damage due to changes in climate, temperatures, altitude or other 
ordinary exposure which may prevail in flight, or at a transfer point, 
or at origin or destination, or when available facilities cannot 
protect the shipment against such conditions.


d. Polar Air Cargo will assume no liability due to losses, damages or 
expenses arising from the vices and nature of the cargo itself. 
Polar Air Cargo will do its best to keep the perishable cargo under 
refrigeration, nevertheless, the carrier is no position to assure a 
cold chain or to maintain a specific temperature for carriage.


8. Personal effects-Unaccompanied baggage
Due to changing governmental regulations and security requirements, 
please consult the local Polar Air Cargo sales office for prevailing 
Polar Air Cargo policies regarding the acceptance of any personal 
effects or unaccompanied baggage.
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11. Valuable Cargo
a. Please refer to the definition of Valuable Cargo offered by Polar Air 


Cargo in Section 8, subsection 3.7.6.
b. Acceptance and Restrictions:


1. Valuable cargo will not be accepted unless 24 hours advance 
arrangements have been made.


2. Valuable cargo may not be included in the same shipment with 
any other articles, except when the shipment is tendered in a 
sealed container.


3. Valuable cargo may not be included in consolidated, shipper 
built units, unless the shipment is clearly declared and the 
proper description is provided on the master air waybill.


4. Valuable cargo must be packed in sealed outside containers of 
boxes with measurements of 1728 cubic inches (e.g. 1 cubic 
foot) or more and of sufficient strength to permit stacking other 
freight around and on top.


5. Money in coin form must be packed in sealed metal or wooden 
boxes.


c. Polar Air Cargo will not accept for transportation the transfer from 
or to another air carrier of Valuable Cargo, as defined in Section 
3.7.6., on an interline basis.


B. Restrictions Due to Weight and Dimensions
Unusual shipments


1. General
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted 
for transportation unless advance arrangements have been made. 
Shipments requiring special devices for safe handling will be 
accepted only when such special devices are provided and 
operated by and at the risk of the consignor or consignee.
a. Subject to advance arrangements is any oversize piece which 


exceeds 96 inches of width or 125 inches in length and/or 
which totally or partially prevents other freight from being 
loaded on the same pallet or in the same container (ULD). The 
length shall be measured form the extreme front to the 
extreme rear of the piece(s). If tie-downs required by Federal 
Aviation Administration obstruct the loading of additional 
freight, they shall be included in the above measurement.


b. For such oversize pieces pallets or containers will be provided 
by Carrier without rental charge.


C. Restrictions Due to Value
1. Valuation limits on consignments or air waybills or one 


aircraft load
No single consignment or air waybill or aircraft load having a 
Declared Value for Carriage or Declared Value for Customs in 
excess of USD10,000.00, or the equivalent in another currency, 
will be accepted for carriage unless Polar HQ has given its written 
permission in advance. Any value declared by shipper or agent for 
any shipments in excess of the above sum, and for which written 
permission was not received in advance from Polar HQ, shall be 
deemed null and void and for which Polar shall have no liability.


3. Certain animals and plants are classed as endangered species 
pursuant to the Convention on International Trade in Endangered 
Species (“CITES”), as are their parts, derivatives or items made 
from them, and Polar Air Cargo does not accept any of the 
foregoing for transportation - either directly or on an interline basis 
for onward transportation - without the appropriate authorizations 
or permits from both the exporting and importing State.


E. Cargo not Acceptable


Advance Arrangements
2.4.1. General
Notwithstanding the provisions of 2.4.1. (b) or (c), Polar Air Cargo, Inc. 
does not accept for interline transportation any human remains or 
Valuable Cargo as defined by Polar Air Cargo in this Section 8, 
subsection 3.7.6.


2.5. Cargo Attendants
2.5.1. General
Subject to advance arrangements, and based on compliance with 
prevailing governmental regulations and security requirements, Polar 
Air Cargo may at its discretion transport attendants and their personal 
baggage on all-cargo aircraft for the purpose of accompanying 
consignments when necessary for the protection of the consignment, 
other cargo, the aircraft or its crew.


2.5.2. Fares
It is the responsibility of the shipper to ensure that the attendant is in 
possession of all necessary travel documents and authorizations. It is 
also understood and agreed that the cost of onward or return travel for 
the attendant is the sole responsibility of the shipper unless otherwise 
agreed in advance and in writing with Polar Air Cargo.


2.10. Shipments in Course of Carriage
2.10.1. Compliance with Government Requirements
Without limiting the general applicability of Section 2.10.1. of this 
Tariff:
a. Polar Air Cargo accepts no responsibility or liability for violations 


of any country’s Customs laws and regulations, where such 
violations arise from the intended or unintended actions or 
inactions of the shipper or its agent. Should a violation occur, the 
shipper shall be solely liable for any resulting fines and penalties, 
including interest thereon, and the shipper shall defend, indemnify 
and hold harmless Polar Air Cargo and its directors, officers, 
agents and employees from and against all claims, demands, 
liabilities, fines and expenses, including attorneys’ fees, arising 
from or in connection with such violation.


b. For all purposes concerning compliance with applicable laws and 
regulations, Polar Air Cargo shall be entitled to rely, without further 
inquiry, on the information provided by the shipper or its agent on 
the air waybill and related documentation as to the nature, weight, 
piece count and specific contents of the shipment and its 
component elements.


3. Transportation Charges


SCR 1001 (Warm - Blooded Animals)


From To TC1 To TC2 To TC3
Min. Bulk Min. Bulk Min. Bulk


TC1 200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


TC2 200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


TC3 200% 175% of 
‘N’ GCR (*)


200% 175% of 
‘N’ GCR (*)


200% 175% of 
‘N’ GCR (*)


SCR 1002 (Cold - Blooded Animals)


From To TC1 To TC3 To TC2
Min. Bulk Min. Bulk Min. Bulk


TC1 200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


200% 150% of 
‘N’ GCR


TC2 200% 175% of 
‘N’ GCR


200% 175% of 
‘N’ GCR


200% 150% of 
‘N’ GCR


TC3 200% 150% of 
‘N’ GCR (*)


200% 150% of 
‘N’ GCR (*)


200% 150% of 
‘N’ GCR (*)


3.7. Class Rates
3.7.2. Live Animals


1. Rates


Exception:
(*) The rates “to”, “within” and “from” the South West Pacific sub-area are 200% of the 


‘applicable’ GCR rate. South West Pacific sub-area is defined as American Samoa (AS), 
Australia (AU), Cook Islands (CK), Fiji Islands (FJ), French Polynesia (PF), Kiribati (KI), 
Nauru (NR), New Caledonia (NC), New Zealand (NZ), Niue (NU), Papua New Guinea 
(PG), Samoa (WS), Solomon Islands (SB), Tonga (TO), Tuvalu (TV), Vanuatu (VU) and 
Wallis and Futuna Islands (WF).


Exception:
(*) The rates “to”, “within” and “from” the South West Pacific sub-area are 200% of the 


‘applicable’ GCR rate. South West Pacific sub-area is defined as American Samoa (AS), 
Australia (AU), Cook Islands (CK), Fiji Islands (FJ), French Polynesia (PF), Kiribati (KI), 
Nauru (NR), New Caledonia (NC), New Zealand (NZ), Niue (NU), Papua New Guinea 
(PG), Samoa (WS), Solomon Islands (SB), Tonga (TO), Tuvalu (TV), Vanuatu (VU) and 
Wallis and Futuna Islands (WF)


3.7.6. Valuable Cargo


1. Definition
Polar Air Cargo defines Valuable Cargo as follows:
- Any article having a declared value of USD 1000.00 (or 


equivalent) or more, per gross kilogram; except in the United 
Kingdom, GBP 450.00 or more, per gross kilogram


- Art Works
- Articles made of gold, silver and/or platinum
- Bank Notes, Currency or Coins of any description
- Bank Cards (blank or embossed)
- Bonds
- Bills of Exchange
- Bullion
- Credit Cards (blank or embossed)
- Deeds
- Dore Bullion
- Evidences of Debt
- Furs, Fur Clothing and Fur-trimmed Clothing
- Gems, cut or uncut (including diamonds, emeralds, opals, pearls 


(both real and cultured), rubies and sapphires)
- Gold Bullion (including refined and unrefined gold in ingot form, 


coined, uncoined, cyanides, dust and sulfides)
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- Gold Specie and Gold (in the form of grain, sheet, foil, powder, 
sponge, wire, rod, tube circles, mouldings and castings, platinum, 
platinum metals (Palladium, iridium, ruthenium, osmium and 
rhodium) and platinum alloys in the form of grain, sponge, bar, 
ingot, sheet, rod, wire, gauze, tube and strip (but excluding those 
radioactive isotopes of the above metals and alloys subject to 
restricted articles labeling requirements)


- Jewelry consisting of diamonds, emeralds, sapphires, opals and 
pearls (both real and cultured)


- Jewelry made of silver and/or gold and/or platinum
- Precious Metals
- Promissory Notes
- Securities (negotiable)
- Shares (including Share coupons)
- Silver Bullion (coined, uncoined, concentrates, precipitates and 


sulfides)
- Stock Certificates
- Stamps (including postage and revenue stamps; excluding mint 


stamps from the United Kingdom)
- Traveler’s Checks
- Watches and Watch Parts
- Firearms


3.11. International Priority Service Polar Priority Services
Polar Air Cargo offers two categories of priority service, "PolarPriority 
Service" and "Polar X". Full details of each service are available at 
Polar Air Cargo sales offices or from any Polar Air Cargo sales 
representative. Unless otherwise noted below, the Conditions of 
Acceptance and other terms and conditions will be governed by the 
general provisions of this Tariff.


A. PolarPriority Service
This product offers customers the option of priority consideration for 
the transportation of cargo as booked to accommodate time-sensitive 
shipments. All cargo tendered must meet the conditions for 
PolarPriority Service, including booking cut-off times and volume and 
weight restrictions. No guarantee or refund is given for PolarPriority 
shipments that do not board as booked. Rate information and the full 
details of this service offering are available through any Polar Air 
Cargo sales office.
Summary of Service Features and Restrictions:
1. Extended Booking Cut-Off Time/ Earlier Recovery Time
PolarPriority bookings can be made up to six (6) hours prior to flight 
departure. Shipments must have a flight-specific booking and must be 
designated as a PolarPriority product. The PolarPriority shipment is 
available for collection at destination within 6 hours of the scheduled 
flight arrival time.


2. Weight and Size Restrictions
Single pieces may not exceed 6,800 kilos. Single pieces may not 
exceed 125 inches (length) × 96 inches (width) × 118 (height), or in 
centimeters, 317 × 243 × 299.


3. Commodity Restrictions and Surcharges
Dangerous goods, live animals and perishables meeting Polar Air 
Cargo’s standard acceptance criteria as noted in this Tariff may be 
accepted subject to a surcharge.


4. Upgrade Exclusion Provision
Shipments cannot be upgraded to PolarPriority after they have been 
tendered. If an upgrade in service is required, the complete shipment 
must be terminated, re-booked and a new Air Waybill prepared.


5. Acceptance & Refusal Policy
Polar Air Cargo reserves the right to refuse acceptance of individual 
shipments in excess of the capacity (space and weight) available to 
PolarPriority products on any specific flight. Should additional 
capacity be available at time of tender, Polar Air Cargo will endeavor 
to accommodate the shipper’s needs. If the additional space required 
for the booking is not available at time of tender, the shipper will be so 
informed and the entire booking will be considered refused. In such 
instances, the complete shipment must be terminated, re-booked and 
a new Air Waybill prepared.


6. Re-Accommodation Provision
In the event a PolarPriority shipment does not board as booked, Polar 
Air Cargo is committed to moving the shipment in the most 
expeditious manner possible, including re-accommodation on the 
next available flight. Although the re-accommodated PolarPriority 
shipment cannot displace PolarX or cargo contracted on a blocked-
space basis on the next available flight, it can displace PolarPriority 
product on that next flight.


B. Polar X
This product offers customers a time-definite service backed by a 
money back performance guarantee. Rate information and the full 
details of this service offering are available through any Polar Air 
Cargo sales office.


1. Performance Guarantee
a. If Polar Air Cargo fails to make a PolarX shipment available within 


6 hours of scheduled flight arrival, the actual payer (prepaid 
shipper) of the said charges may claim for a refund of the actual 
paid freight charges. Unless otherwise indicated, the refund is 
limited to the lesser of the actual paid freight charges or USD 
10,000 (or the equivalent sum in another currency). In no case 
shall a refund exceed the total freight charges paid. Polar Air 
Cargo must receive full payment of all charges of the respective 
Air Waybill before any refund can be completed.


b. Polar Air Cargo will pay no refund should the failure to perform as 
described above be caused by one or more of the following 
reasons: weather; force majeure (acts of God); war; strikes; riots; 
civil commotion; acts of terrorism; lack of fuel facilities; labor 
difficulties; actions by actual or apparent public authorities; 
actions, defaults or omissions of the shipper/consignee or their 
agent(s); delays in custom’s clearance; and any other reason that 
is beyond the control of Polar and its agent(s).


c. Within 15 days of a PolarX shipment failure, the shipper/payor 
must file a claim (cargo charges refund) in writing with the origin or 
destination station. Refunds will only be credited to the shipper/
payor account. Claims received after 15 days will not be eligible for 
refund.


d. In the event a shipment booked as PolarX is tendered to Polar Air 
Cargo by the shipper after the established goods acceptance cut-
off time, the Polar Air Cargo station where the shipment is 
tendered will have full discretion to accept or decline the shipment. 
Late arrival or delivery of cargo to Polar Air Cargo for 
transportation is considered a shipper default.


2. Summary of Service Features and Restrictions:
1. Extended Booking Cut-Off Time/ Earlier Recovery Time
PolarX bookings can be made up to six (6) hours prior to flight 
departure. Shipments must have a flight-specific booking and must be 
designated as a PolarX product. Availability for collection of the 
PolarX shipment at destination is guaranteed within 6 hours of the 
scheduled flight arrival time.


2. Weight and Size Restrictions
Single pieces may not exceed 6,800 kilos. Single pieces may not 
exceed 125 inches (length) × 96 inches (width) × 118 (height), or in 
centimeters, 317 × 243 × 299.


3. Commodity Restrictions and Surcharges
Dangerous goods, live animals and perishables meeting Polar Air 
Cargo’s standard acceptance criteria as noted in this Tariff may be 
accepted subject to a surcharge.


4. Upgrade Exclusion Provision
Shipments cannot be upgraded to PolarX after they have been 
tendered. If an upgrade in service is required, the complete shipment 
must be terminated, re-booked and a new Air Waybill prepared.


5. Acceptance & Refusal Policy
Polar reserves the right to refuse acceptance of individual shipments 
in excess of the capacity (space and weight) available to PolarX 
products on any specific flight. Should additional capacity be available 
at time of tender, Polar Air Cargo will endeavor to accommodate the 
shipper’s needs. If the additional space required for the booking is not 
available at time of tender, the shipper will be so informed and the 
entire booking will be considered refused. In such instances, the 
complete shipment must be terminated, re-booked and a new Air 
Waybill prepared.


6. Re-Accommodation Provision
In the event a PolarX shipment does not board as booked, Polar Air 
Cargo is committed to moving the shipment in the most expeditious 
manner possible, including re-accommodation on the next available 
flight. Although the re-accommodated PolarX shipment cannot 
displace any PolarX cargo on the next available flight, it takes 
precedence and can displace all other categories of cargo on that next 
available flight.


3.12. Small Package Service
At this time, Polar Air Cargo does not offer a Small Package Service.


4. Services and Related Charges
4.2. Disbursements
Polar Air Cargo does not provide for Disbursements.

Polar Air Cargo (PO/403) 3 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

4.3. Insurance
Polar Air Cargo at this time does not provide any insurance service for 
shippers. Where shippers require insurance coverage for 
consignments, they should make their own arrangements.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
The fees charged for the transportation of shipments defined as 
dangerous goods (by IATA Dangerous Goods Regulations and/or 
U.S. Department of Transportation Hazardous Materials Regulations) 
will vary and will be in addition to the applicable transportation 
charges. For details, please contact the local Polar Air Cargo sales 
office.


4.6. Fee for Charges Collect
Polar Air Cargo does not accept shipments on a Charges Collect 
basis.


4.7. Airline Assistance and Handling Charge  
Direct Drop Service (DDS)
Polar Air Cargo will transport the customer’s cargo from the 
destination airport by surface transportation to the approved 
consignee’s warehouse, drop-off station or Consolidated Freight 
Station (CFS) for an additional charge.


CHARGES
The charges assessed will include, but not be limited to, the weight, 
volume, special handling needs, perishable and restricted nature of 
the freight. In addition, the following will apply:
1. Carrier Import Service Charge


A charge of USD 30.00 per AWB will be assessed for providing 
assistance and/or facilities in:
- presenting a consignment to customs for examination and/or
- in-bond transfer of a consignment to a CFS U.S. Customs post 


entry.


2. Carrier Export Service Charge
A charge per AWB may be assessed for this service at the 
discretion of Polar Air Cargo.


3. Booking: Consignee must provide the following information:
 Number of pieces
 Weight of the shipment
 Dimensions
 Type of commodity
 Special handling requirements
 Consignee name
 Destination delivery address


4. Lead Time for Booking DDS:
At least 72 hours prior.


5. Dimensions:
Not to exceed 125 (Length) × 96 (Width) × 118 (Height). Anything 
that exceeds these dimensions is oversized and requires advance 
arrangements with the carrier to determine acceptability and 
surface transportation restrictions.


6. Minimum Weight:
Without limitation, providing the customer is willing to pay the EUV 
rate.


7. Maximum Weight:
With limitations. Please consult with your Polar Air Cargo 
representative on the accepted weights.


8. HAZMAT and Restricted Commodities:
Requires advance arrangements with the Carrier to determine 
acceptability and service transportation restrictions.


9. Liability:
Polar Air Cargo’s liability will end at the time at which the truck 
arrives at the customer’s designated warehouse, drop-off station 
or CFS.


10. Proof of Delivery to Destination by Polar Air Cargo:
Notification will be provided by phone, fax, e-mail or EDI message 
to the customer.


TENDER OF DELIVERY
Consignments which through no fault of the Carrier cannot be 
delivered on the first tender of delivery to the consignee at the 
designated location will be returned to the Carrier’s terminal and the 
consignee will be so notified. Further tender will be made only at the 
request of the consignee, and additional charges, including, but not 
limited to demurrage charges, may be assessed at the discretion of 
the Carrier will be made subsequent tender of delivery.


LIMITATIONS ON SERVICE
- Please consult with your Polar Air Cargo representative on the 


destinations served.
- This service can be suspended at any time to any destination 


without prior notice.


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of “Charges Collect” Shipments
Polar Air Cargo does not accept shipments on a Charges Collect 
basis.


6. The Air Waybill
6.2. Completion of Air WayBill


13.3. Weight and/or Volume Verification
a. For the purposes of weight and/or volume verification, all freight 


tendered to Polar Air Cargo is subject to re-weighing and/or re-
measuring of dimensions at the point of tender, intermediate 
points or point of destination of any shipment.


b. In the event of a discrepancy between the weight or dimensions 
shown on the Air Waybill, as it was entered by the Shipper or its 
Agent, and the weight as shown on scales used by Polar Air Cargo 
and/or dimensions as measured by Polar Air Cargo personnel or 
designated ground handling agents, the Shipper and its Agent 
agree that Polar Air Cargo, at its sole discretion, may use the 
weight and/or dimensions as determined by Polar Air Cargo to re-
calculate the freight charges.


c. The Shipper or its Agent will be notified by Polar Air Cargo of a 
credit if the weights and/or dimensions, as determined by Polar Air 
Cargo, are less than the weights and/or dimensions entered on the 
Air Waybill by the Shipper or Agent.


d. If the verified weights and/or dimensions, as determined by Polar 
Air Cargo, are more than the weights and/or dimensions entered 
on the Air Waybill by the Shipper or its Agent the Shipper or its 
Agent will be invoiced for the additional charge resulting from the 
corrected weights and/or dimensions.


9. Miscellaneous Information
9.1. C.O.D.
Polar Air Cargo does not provide C.O.D. service, nor shall Polar Air 
Cargo undertake to collect C.O.D. amounts on behalf of any other 
carrier.


9.2. Documentation Charges
A fee of USD 50.00 will be charged by Polar Air Cargo for the 
completion of each Charges Correction Advice (CCA).

Printed from the TACT CD February 2015 Edition 4 Polar Air Cargo (PO/403)
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8.3.  Information by Carrier

Qantas Airways Ltd. (QF/081)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
Cargo is accepted for carriage in accordance with the Company’s 
“General Conditions of Carriage for Goods” and these must always be 
available for public inspection.
An “Air Cargo” destination label (see Note below) and an “Air Waybill 
number” label are to be attached to each package in the consignment 
(adjacent to the consignee’s address), by the office or Agent 
completing the AWB. Two sets of destination or number labels are to 
be attached to all packages exceeding 6 cubic feet in volume and 3 
sets to packages exceeding 25 cubic feet. Where appropriate 
“Fragile”, “This Side Up”, “Perishable” and “Live Animals” stickers 
should also be attached.
Note: 
Where house AWBs or other similar documents have been issued to cover the carriage of 
individual packages in a shipment, the special “Air Cargo” destination label which calls for the 
insertion of the appropriate “HWB No. “ must be affixed to each package (adjacent to the 
consignee’s address) by the Shipper/Agent. The serial numbers of such documents must be 
inserted in the appropriate box on the label by the Shipper/Agent.


Consignments for personnel of any Navy, Army or Air Force unit 
overseas may only be accepted when a full location address is given. 
When only an accommodation address is available such as a Fleet 
Mail Office or Army P.O. etc., the consignment may only be accepted 
after confirmation has been received from the destination station that 
delivery is practical. N.B. Consignments addressed care of Army or 
Fleet Post Offices in the USA are not to be accepted.


2.3.2. Consignments Ready for Carriage
CONSOLIDATED CONSIGNMENTS (Mixed Consignments)
If the consolidated consignment includes dangerous goods 
such articles must be offered separately and must be clearly 
indicated as dangerous goods in the “nature and quantity of 
goods (including dimensions or volume)” box on the AWB; and 
must be clearly indicated as dangerous goods on the AWB 
Extension List (when an extension list is used).
Perishable items (except live animals, which may not be included) 
may be included in consolidated consignments of a like nature (e.g. all 
orchids, all vegetables, etc.). QF Rule 2.3.3.A.7. contains additional 
information on the acceptance of perishable items.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
1. Domestic pets and small harmless animals and birds will normally 


be accepted for carriage on Qantas aircraft subject to the 
undermentioned conditions.
a. Advance arrangements must be made and space booked from 


origin to destination.
b. Carriage of the species is permitted in accordance with the 


appropriate Qantas Airport Loading Manual regulations for the 
aircraft involved.


c. The animals must be in apparent fit and healthy condition and 
able to withstand the journey.


d. The shipment must comply with all Quarantine and 
Government requirements of the countries of export and 
destination and the countries through which the shipment will 
transit.


e. The container(s) must be of a standard and type that will 
ensure safe carriage of the animal(s) and delivery in good 
condition.


f. Clear and concise instructions must be supplied by the shipper 
for feeding, watering, cleaning and handling. These 
instructions must be practicable and, where appropriate, 
advance arrangements must be made with transit and 
discharge stations for their implementation.


2. Some breeds of dog are NOT accepted for carriage on Qantas 
services.


3. Large animals and wild animals will only be accepted on special 
application. Qantas will not accept for carriage;
 Native birds caught in the wild
 Any animals for research purposes.


4. Sample shipments of live bees, not exceeding 10 kg. in weight, will 
be accepted for carriage. Live bees inlarger quantities will only be 
accepted on special application.


5. The “IATA Live Animals Regulations” are to be used as the criteria 
for the acceptance and handling of live animals.
Live animals cannot be accepted in a ULD nor included in a 
consolidated shipment or mixed consignment. AWBs are to be 
endorsed “Carrier not responsible for death from natural causes”.


6. Please contact your local Qantas freight office, or Qantas Special 
Handling for further information:
Sita:SYDFAQF,E-mail: livestock@qantas.com.au


3. Dangerous goods
Dangerous goods, including explosives, flammable liquids, flammable 
solids, flammable gases, oxidizing materials, corrosive substances, 
compressed gases, poisons, radioactive materials, magnetic 
materials, polymerizable materials, noxious or irritating substances, 
articles liable to damage aircraft structures, and articles possessing 
other inherent characteristics which make them unsuitable for air 
carriage unless properly packed, must only be accepted in 
accordance with the IATA Dangerous Goods Regulations. A copy of 
these regulations is held at all Qantas offices. Additionally the outer 
container must show the full shipping name of the contents.
If a consolidated consignment or mixed consignment includes 
dangerous goods such articles must be offered separately, and 
must be clearly indicated as dangerous goods in the “nature and 
quantity of goods (including dimensions or volume)” box on the 
AWB; and must be clearly indicated as dangerous goods on the 
AWB Extension List (when an extension list is used).


4. Human remains
Cremated and embalmed human remains may be accepted for 
carriage on all Qantas flights, subject to the following conditions:
a. Embalmed remains must be shipped in a coffin with a hermetically 


sealed inner container of lead, zinc, bronze or steel.
Exception: Australia, New Zealand, Papua New Guinea and the 
United Kingdom.
The above countries will accept an inner container of polythene 
plastic sheeting with a minimum thickness of 0.01 ins. /0.254 mm. 
The polythene container must have all excess air removed and 
both ends hermetically sealed with double welds.


b. Cremated remains must be shipped in a sealed outer box or case.
c. Remains must be accompanied by an official certificate of death 


and, in the case of ashes, a certificate of cremation.
d. Where required by government regulations, these certificates 


must be legalised by the local Consul of the country of destination.
If transfer to another carrier is required, on-carriage details must 
be arranged prior to despatch.


e. For carriage of human remains into Australia Australian Consular 
approval is required prior to despatch.


7. Perishables
Perishable items may be accepted for carriage provided they are 
adequately packed and clearly marked as to their contents. If transfer 
to another carrier for on-carriage is necessary, the regulations of the 
on-carrier should be considered prior to acceptance. Company 
aircraft are not equipped with refrigeration facilities for commercial air 
cargo. Wherever possible the telephone numbers of both the 
consignor and consignee should be shown on the Air Waybill in order 
to expedite delivery or notification in the case of delay.


11. Valuable cargo
Consignments must be strongly packed and substantially fastened. 
Bullion must be packed in wooden boxes, nailed and sealed; wax 
seals are to be countersunk.
Consignors should be requested to arrange delivery as near as 
possible to departure time of the flight on which the consignment is to 
be despatched. The consignor’s copy of the Air Waybill is the only 
receipt that will be given for valuable cargo.
Each Air Waybill completed for carriage of valuable cargo must show 
the value of the consignment and, where applicable, the nett weight of 
bullion, under the heading “Nature and Quantity of Goods”.


3. Transportation Charges
3.2. Valuation Charges
Shippers must declare a value for carriage on the air waybill. This 
declaration may be a specific amount or NVD (No Value Declared). 
For the purpose of applying valuation charges, the value per kilogram 
or per pound must be determined by dividing the shippers declared 
value for carriage by the gross weight of the consignment as declared 
in the Gross Weight box on the air waybill. Declared value for carriage 
may not be entered or (if already entered on the air waybill) amended 
after despatch of the shipment from the airport (or city) of departure 
shown on the air waybill.
Consignments valued at SDR 19 per kg. will be assessed valuation 
charges not less than 1% of the shippers declared value for carriage 
exceeding SDR 19 per kg.
The declared value for carriage applies to the actual gross weight of 
the consignment, excluding the weight of airline owned ULDS.
Value declarations for individual parts of the shipment are not 
permitted.
Note: 
Qantas may refuse carriage of shipments having a declared value for carriage in excess of 
AUD 5,000,000. Please contact Qantas for further information.
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8.3.  Information by Carrier

3.3. Precedence of Rates and Charges
Through published QF flagged rates take precedence over any 
combination of QF flagged rates.


3.4. Minimum Charges
When the weight or volume charge for a consignment is lower than the 
Qantas minimum charge, the Qantas minimum charge shall apply.
Any valuation charge shall not be included with the weight or volume 
charge.
Minimum charges apply on a per consignment basis.
Qantas minimum charges are as published in the TACT rates books, 
flagged QF.


3.7. Class Rates
3.7.2. Live Animals
Rates & charges for the carriage of Live Animals will be assessed as 
follows:


Area of 
Application


Type Rate Minimum 
Charge


From South West 
Pacific to all 
areas & from 
USA/Canada to 
TC3


All Live Animals 200% of the 
applicable QF 
flagged GCR


200% of the QF 
flagged Minimum 
Charge


All other areas All Live Animals 150% of the QF 
flagged N rate


3.7.6. Valuable Cargo
Rates & Charges for the carriage of Valuable Cargo will be assessed 
as follows:


Area of Application Rate Minimum Charge
All 200% of the QF 


flagged N rate
200% of the QF 
flagged Minimum 
Charge


Note: 
The definition of Valuable Cargo shall be as detailed in Rule 3.7.6., paragraph 1.


3.7.8. Baggage Shipped as Cargo
Rates & Charges for the carriage of Baggage Shipped as Cargo will 
be assessed as follows:


Area of Application Rate Minimum Charge
From Australia & 
Papua New Guinea


75% of the QF flagged 
N rate


The QF flagged 
Minimum Charge


From Rest of South 
West Pacific & 
Malaysia


50% of the QF flagged 
N rate


From all other areas Applicable QF flagged 
GCR


The definition of Baggage Shipped as Cargo, and the conditions 
under which it may be accepted for carriage shall be as detailed in 
Rule 3.7.8., paragraphs 2 & 3.


Additionally, Qantas will accept laptop computers, portable radios, 
portable stereo systems, and “Tools of Trade” for carriage of Baggage 
Shipped as Cargo, provided the passenger consigns the shipment to 
travel wholly on Qantas services.
“Tools of Trade” shall mean hand tools, but not power tools.


3.7.9. Human Remains
Rates & charges for the carriage of Human Remains will be assessed 
as follows:


Area of 
Application


Type Rate Minimum 
Charge


All areas Ashes The applicable 
QF flagged 
GCR


The QF flagged 
Minimum Charge


Coffins The QF flagged 
N rate


3.7.11. Automotive Vehicles
For transportation of automotive vehicles from Japan to South West 
Pacific the QF flagged N rate shall apply.


3.8. Construction/Combination of Unpublished Rates
3.8.1. Construction of Unpublished Rates and Charges
When a through QF flagged rate is not published in section 4.3 of the 
Rates books, such through rate may be constructed by using the 
general cargo add-ons (GCR) add-ons in section 5.2 of the Rates 
books.
The provisions of section 5.1 and 5.3 will apply to the use of these 
add-ons.


3.9. Computation of Charges
3.9.2. Mixed Consignments
A mixed consignment is a consignment consisting of commodities, 
articles or goods qualifying for different rates and conditions, moving 
under one air waybill.
A mixed consignment consigned on Qantas services shall not include 
the following commodities, articles or goods.
a. Valuable Cargo
b. Live Animals
c. Baggage Shipped as Cargo
d. Diplomatic bags
e. Human Remains. However, mixed consignments of human 


remains and personal effects shall be permitted where the 
personal effects are those of the deceased and they are 
accompanied by a declaration to this effect.


Note: 
Dangerous goods in a mixed consignment must be offered separately and clearly indicated 
in the “Nature and Quantity of Goods (including dimensions or volume)” box on the air waybill 
as dangerous goods.


3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres per 
kilogram shall be charged on a volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.


When determining the dimensions of a shipment a half or larger 
fraction of a centimetre shall be rounded up to the next whole 
centimetre, a smaller fraction to the next lower centimetre.


3.10. Unitized Consignments
3.10.3. General Rules for the Use of Unit Load Devices


2. Restrictions
ULDs tendered to Qantas Ready for Carriage shall not contain:
a. articles shown in the applicable Dangerous Goods Regulations as 


bearing a restriction;
b. live animals
c. valuable cargo
d. human remains


3. Determination of Chargeable Weight for shipments in ULDs
If not otherwise published by Qantas, transportation charges for
a. shipments containing one or more pieces in excess of the 


dimensions of the ULD used for transportation; or
b. shipments which totally or partially prevent other freight from being 


loaded on the same ULD due to special tie-down requirements: or
c. shipments for which a shipper requires exclusive use of the 


ULD(s); or
d. shipments which require special loading procedures in the cargo 


compartment such as centre loading, zone loading, local tie-down 
over more than one ULD position and/or overhanging:


shall be assessed at the rate applicable to the shipment based on the 
greater of
 The actual or dimensional weight of the shipment, excluding 


the weight of the ULD and tie-down equipment;
or
 The minimum chargeable weight per ULD required to transport 


such shipment as shown in the table below.
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8.3.  Information by Carrier

When more than one ULD is required, whether in total or in part, the 
minimum chargeable weight shall be multiplied by the total number of 
ULD positions required.


Minimum chargeable weight (Pivot Weights) per ULD
Rate 
Class


U.S 
Dom.


Prefix MD or 
LD


Contour Pivot 
Weight 


kg
8 LD3 AKE LD  750


6A LD8 DQF, DLF LD  1110
6W LD6 ALF LD  1460
5 LD9 AA2, AAP, RAP LD  1650


2BG - AMP LD  1895
5WA LD26 AAF LD  2125
5W LD29 AAU LD  2170


- - FQA LD  1110
9 - PEB MD  885
5 LD9 P1P, PAG, PAP, PAJ, P1G LD  1670


2A Type A P1P, PAG, PAP, PAJ, P1G MD Q6 2610
2C - P1P, PAG, PAP, PAJ, P1G MD Q7 3220


2BG - P6P, PMC LD  1895
2 M1 P6P, PMC MD Q6 2860


2H M5 P6P, PMC MD Q7 3525
1 M2 PGA MD  5540


LD = Lower Deck ULD
MD = Main Deck ULD


7. Demurrage
Qantas may provide ULDs to shippers or consignees free of charge 
for a maximum period of 96 hours. At the departure station this 
period shall commence from midnight (24.00 hours) of the day of 
release; at the destination station the period shall commence from 
midnight (24.00 hours) of the day following the day of arrival.
If a Qantas owned ULD is not returned within these time periods, in 
each case a charge (detailed below) per day or fraction thereof shall 
apply until such time as the shipper or consignee returns the Qantas 
ULD pursuant to the paragraph below. Such charge shall be 
applicable at both origin and/or destination of the consignment (as 
shown on the Air Waybill).
The shipper or consignee, as the case may be, shall return (or arrange 
to return) to Qantas at the airport where the Qantas ULD was received 
the same Qantas ULD.
In Australia, AUD 50.00
In other countries, To be advised.


3.11. International Priority Service
Qantas offers a range of services to the Express and Courier industry. 
These include QGO Priority and QGO Express products.
Please contact the local Qantas Freight Sales representative.
See www.qantasfreight.com.au for more information.


4. Services and Related Charges
4.3. Insurance
Qantas does not offer an air cargo insurance facility.


7. Special Country Information
7.2. Charges Collect
A consignment may be accepted Charges Collect (ie. payable by the 
consignee) for carriage on Qantas services provided the following 
conditions are fulfilled.
a. The consignee is not the same as the shipper, nor a government 


agency.
b. currency regulations of the country of destination and of the 


delivering carrier permit collection of charges from the consignee.


Shipments of human remains, live animals, perishables, personal 
effects, household goods, firearms or baggage shipped as cargo will 
not be accepted for carriage on Qantas on a Charges Collect basis.


Where Qantas is the delivering carrier (“last carrier”), a Charges 
Collect fee will be collected from the consignee. Unless otherwise 
detailed below the fee for charges collect services shall be 5% of the 
weight and valuation charges applicable to the shipment.


The Minimum charge and any other conditions shall also be as 
detailed below.


Country Minimum Charge Note
Australia AUD 35.00 Note 1
Chile USD 10.00 Accepted to SCL only
Germany EUR 26.00 Accepted to FRA only
Hong Kong USD 10.00  
Japan JPY 3000 Accepted to NGO/OSA/


TYO only
New Caledonia USD 10.00 Accepted to NOU only
New Zealand NZD 42.00 Accepted to AKL/CHC/


WLG only
Philippines   We do not accept Charges 


Collect shipments
Singapore SGD 15.00  
South Africa USD 10.00 Accepted to JNB only
Thailand THB 400 Accepted to BKK only
United Kingdom GBP 10.00 Accepted to LHR only
United States USD 10.00 Accepted to CHI/HNL/LAX/


NYC/SFO only
Vietnam USD 10.00 Accepted to SGN only


Notes
1. Australia. The Charges Collect fee shall be 5% of the total weight and valuation charges.


For the applicable Charges Collect fee, Minimum Charge and any 
restrictions where a carrier other than Qantas is the delivering carrier, 
and/or for countries not listed above, please refer to Rules 7.2.2. and 
7.2.3., and to any carrier deviating/additional rules in Section 8.3.


7.3. Import/Transit/Export Regulations
Please refer to www.qantas.com.au for information


9. Miscellaneous Information
9.1. C.O.D.
Qantas does not offer a C.O.D. facility. No C.O.D. shipment will be 
accepted either on Qantas waybills or for carriage on Qantas flights. 
Qantas does not undertake collection of C.O.D. amounts on behalf of 
other carriers.


9.2. E-Commerce
Qantas excels in offering an efficient and reliable range of e-
Commerce solutions for the air freight industry. For information on 
these services please send an e-mail to freight@qantas.com.au or 
visit the Qantas Freight web site www.qantasfreight.com.


9.3. Australian Privacy Legislation
Notice from Qantas Airways to shippers and consignees named on 
Qantas Air Waybills


Qantas Airways Limited and its related companies are subject to the 
National Privacy Principles under the Privacy Act 1988 (Cth) (as 
amended by the Privacy Amendment (Private Sector) Act 2000 (Cth)).


Qantas collects information about you to provide products and 
services to you, process your freight arrangements, conduct 
marketing activities and market research. If the information is not 
provided Qantas may not be able to provide the service requested. 
Qantas may disclose your personal information to its related 
companies, other carriers, transport service providers, organisations 
which provide services to Qantas, various law enforcement agencies 
and governments around the world for security, customs and 
immigration purposes.


You can gain access to the information Qantas Freight holds about 
you by writing to Qantas Freight at level 6, Building C, 10 Bourke 
Road, Mascot NSW 2020 and quoting the 11 digit Air Waybill number 
of your freight shipment.


The "Qantas Freight Privacy Notice" and the "Qantas Freight Privacy 
Statement" are published on the Qantas web site 
www.qantasfreight.com.
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8.3.  Information by Carrier

9.4. Air Cargo Rates Airport to Airport
Qantas cargo rates shall apply to the chargeable weight of the 
shipment, as determined by the characteristics of the shipment at the 
airport of departure, for transportation on an airport to airport basis 
only.


The rates shall not cover;
 Cost of preparation and/or completion of documents required by 


government agencies from shipper for export and/or required for 
clearance at transit points and/or for inbound clearance at the 
airport of destination.


 Cost of preparing and transmitting electronic data required by 
government agencies from shipper for export and/or required for 
clearance at transit points and/or for inbound clearance at the 
airport of destination.


 Charges levied by government agencies for export and/or 
required for clearance at transit points and/or for inbound 
clearance at the airport of destination for specified types of cargo 
(human remains, live animals, dangerous goods, etc).


 Handling, documentation, or storage charges at an airport ground 
handling facility or customs warehouse, whether operated by 
Qantas or a third party.
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8.3.  Information by Carrier

Qatar Airways (QR/157)


1. General Information


City - Code Country
Abu Dhabi - AUH AE
Addis Ababa - ADD ET
Ahmedabad - AMD IN
Al Najaf - NJF IQ
Alexandria - HBE EG
Algiers - ALG DZ
Amman - AMM JO
Amritsar - ATQ IN
Ankara - ESB TR
Asmara - ASM ER
Athens - ATH GR
Baghdad - BGW IQ
Bahrain - BAH BH
Baku - GYD AZ
Bali - DPS ID
Bangkok - BKK TH
Barcelona - BCN ES
Basra - BSR IQ
Beijing - PEK CN
Beirut - BEY LB
Belgrade - BEG RS
Bengaluru - BLR IN
Berlin - BER DE
Brussels - BRU BE
Bucharest - OTP RO
Budapest - BUD HU
Buenos Aires - EZE AR
Cairo - CAI EG
Cape Town - CPT ZA
Casablanca - CMN MA
Chengdu - CTU CN
Chennai - MAA IN
Chicago - ORD US
Chongqing - CKG CN
Colombo - CMB LK
Copenhagen - CPH DK
Dallas - DFW US
Dammam - DMM SA
Dar es Salaam - DAR TZ
Delhi - DEL IN
Dhaka - DAC BD
Djibouti - JIB DJ
Doha - DOH QA
Dubai - DXB AE
Dubai DWC - DWC AE
Edinburg - EDI GB
Entebbe - EBB UG
Erbil - EBL IQ
Frankfurt - FRA DE
Gassim - ELQ SA
Geneva - GVA CH
Goa - GOI IN
Guangzhou - CAN CN
Hanoi - HAN VN
Hangzhou - HGH CN
Ho Chi Minh City - SGN VN
Hofuf - HOF SA
Hong Kong - HKG HK
Houston - IAH US
Hyderabad - HYD IN
Islamabad - ISB PK
Istanbul - IST TR
Istanbul Sabiha - SAW TR
Jakarta - CGK ID
Jeddah - JED SA
Johannesburg - JNB ZA


Karachi - KHI PK
Kathmandu - KTM NP
Khartoum - KRT SD
Kigali - KGL RW
Kilimanjaro - JRO TZ
Kochi - COK IN
Kolkata - CCU IN
Kozhikode - CCJ IN
Kuala Lumpur - KUL MY
Kuwait - KWI KW
Lagos - LOS NG
Lahore - LHE PK
Larnaca - LCA CY
London-Heathrow - LHR GB
Luxor - LXR EG
Luzon is Clark Field - CRK PH
Madinah - MED SA
Madrid - MAD ES
Male - MLE MV
Manchester - MAN GB
Manila - MNL PH
Maputo - MPM MZ
Mashad - MHD IR
Melbourne - MEL AU
Miami - MIA US
Milan - MXP IT
Montreal - YUL CA
Moscow - DME RU
Mumbai - BOM IN
Munich - MUC DE
Muscat - MCT OM
Nairobi - NBO KE
New York - John F Kennedy - JFK US
Osaka - KIX JP
Oslo - OSL NO
Paris - CDG FR
Perth - PER AU
Peshawar - PEW PK
Philadelphia - PHL US
Phnom Penh - PNH KH
Phuket - HKT TH
Riyadh - RUH SA
Rome - FCO IT
Salalah - SLL OM
Sana’a - SAH YE
Sao Paulo - GRU BR
Seoul - ICN KR
Shanghai - PVG CN
Sharjah - SHJ AE
Shiraz - SYZ IR
Singapore - SIN SG
Sofia - SOF BG
Stockholm - ARN SE
Sulaymaniya - ISU IQ
Taif - TIF SA
Tblisi - TBS GE
Tehran - IKA IR
Thiruvananthapuram - TRV IN
Tokyo - NRT JP
Tokyo Haneda - HND JP
Tunis - TUN TN
Venice - VCE IT
Vienna - VIE AT
Warsaw - WAW PL
Washington DC - IAD US
Yangon - RGN MM
Zagreb - ZAG HR
Zurich - ZRH CH


1.2. Cities Served by Qatar Airways


A. International Scheduled Services  
(Operated by passenger a/c)


City - Code Country
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8.3.  Information by Carrier

City  Code Country
Accra - ACC GH
Amsterdam - AMS NL
Atlanta - ATL US
Bahrain - BAH BH
Basel - BSL CH
Beirut - BEY LB
Bengaluru - BLR IN
Brussels - BRU BE
Chennai - MAA IN
Chicago - ORD US
Delhi - DEL IN
Dhaka - DAC BD
Dubai - DWC AE
Entebbe - EBB UG
Erbil - EBL IQ
Frankfurt - FRA DE
Guangzhou - CAN CN
Hanoi - HAN VN
Hong Kong - HKG HK
Houston - IAH US
Hyderabad - HYD IN
Istanbul - IST TR
Johannesburg - JNB ZA
Karachi - KHI PK
Khartoum - KRT SD
Kolkata - CCU IN
Kuwait - KWI KW
Lagos - LOS NG
Lahore - LHE PK
Liege - LGG BE
London Stansted - STN GB
Luxembourg - LUX LU
Mexico City - MEX MX
Milan - MXP IT
Mumbai - BOM IN
Muscat - MCT OM
Nairobi - NBO KE
Oslo - OSL NO
Paris - CDG FR
Sana’a - SAH YE
Seoul - ICN KR
Shanghai - Pudong - PVG CN
Sialkot - SKT PK
Stavanger - SVG NO
Tbilisi - TBS GE
Tehran - IKA IR
Yekaterinburg - SVX RU
Zaragoza - ZAZ ES


B. International Scheduled Services  
(Operated by all cargo a/c)


2. Acceptance for Carriage
2.1. General
2.1.3. Carriers’ Liability
Limits of Liability
Except as the Convention or other applicable law may otherwise 
require:
 Qatar Airways will not be liable to shipper, consignee or agent or 


any other person for any loss, delay, damage and destruction of 
whatsoever nature arising out of or in connection with the carriage 
of the above shipment or other services performed by the carrier 
due to any change in schedule, or diversion/cancellation of such 
aircraft/equipment or for any damage directly or indirectly arising 
out of compliance with laws, government regulations, orders or 
requirements, or any cause beyond carrier’s control.


 Carrier issuing an air waybill for carriage over the lines of others 
does so only as an agent. No carrier shall be liable for the loss, 
damage or delay of cargo not occurring on its own line, except that 
the consignor shall have a right of action for such loss, damage or 
delay on the terms herein provided against the first carrier and the 
consignee who is entitled to delivery shall have such a right of 
action against the last carrier under the agreement to carry.


 The charges for carriage having been based on upon the value 
declared by shipper, it is agreed that any liability shall in no event 
exceed the shipper’s declared value for carriage stated on the face 
of the air waybill and in the absence of such declaration by 
shipper, liability of the carrier shall not exceed USD 20.00 per 
kilogram under Warsaw Convention and Warsaw Convention as 
amended by Hague Protocol and 17 SDR per kilogram or 
equivalent under Warsaw Convention as amended by Montreal 
Protocol Noº4 and 19 SDR per kilogram or equivalent under 
Montreal Convention of cargo that was lost, damaged or delayed. 
All claims shall be subject to proof of value and verification of 
supporting documents.


 Carrier shall not be liable in any event for any consequential or 
special damages arising from carriage subject to this tariff, 
whether or not carrier had knowledge that such damages might be 
incurred.


2.1.4. Limitation on Claims and Actions
All customers are required to submit their complaints and claims  
on-line, through Qatar Airways website (www.qrcargo.com) by 
registering in the Customer Relations Management (CRM) system. 
For registration, please visit our website www.qrcargo.com and select 
"CRM Login" from drop down list in "Customer Service" menu and 
continue with registration by providing the information requested.
Alternatively, the link https://apps.qrcargo.com/cargocrm/ can
also be used for registration and login.


In the case of loss or damage or delay to cargo, carrier must be 
notified in writing within the prescribed time limit as stated in 
conditions of contract as published on the back of the Air Waybill.


In the case of loss or damage or delay to cargo, carrier must be 
notified in writing within the prescribed time limit as stated in 
conditions of contract as published on the back of the Air Waybill.


All claims must be reported along with supporting documents to prove 
the loss, damage or delay that is being claimed from the carrier in 
order to process the claim in a timely manner. Failure to provide 
sufficient proof could result in delays in processing the claim.
Note: 
Receipt by the person entitled to delivery of the cargo without complaint shall be prima facie 
evidence that the cargo has been delivered in good condition and in accordance with the 
contract of carriage. However, the carrier must be summoned for a joint survey to ascertain 
the loss or damage in the case, the damage / loss was discovered after delivery was effected 
by the carrier.


2.3. Acceptance of Goods
2.3.1. General


1. Packing and Marking of Cargo
Shipper is responsible for ensuring that the cargo is packed in an 
appropriate way for air carriage and carriage by other means of 
transportation so as to ensure that it can be carried safely with 
ordinary care in handling and so as not to injure or damage any 
persons, goods or property. Each package or piece in a consignment 
shall be legibly and durably marked with the name and full address of 
the shipper and consignee.


2. Shipments acceptable
Qatar Airways undertakes to transport shipments, subject to the 
availability of suitable equipment and space, provided:
a. The transportation, exportation or importation thereof is not 


prohibited by the laws or regulations of any country to be flown 
from, to into or over.


b. Shipments are accompanied by the requisite shipping documents.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Live animals are acceptable subject to advance arrangements and 
confirmed space booked from origin to final destination in accordance 
with the current IATA Live Animal Regulations.
The shipper must comply with all quarantine rules and specific 
requirements established by the Health Authorities of each country of 
origin, transit and destination. The shipper is responsible for providing 
the health certifications, permits required by the national authorities of 
the countries concerned.
The acceptance, handling and air carriage of live animals on Qatar 
Airways must be in accordance with current IATA Live Animals 
Regulations.
Shipper/agent to contact QR, Head Office at Doha for making 
advance arrangements to transport Live Horse at
Sita Code: DOHFRQR/DOHFDQR/DOHFOQR
Phone: +974 4455 6111/4455 6119
Fax: +974 4462 2786
Notes
1. QR will not be responsible for mortality due to natural causes.
2. QR will not be accepting Live Animals to route where the same operated with Airbus 319 


a/c.
3. Non-Human Primates for research purposes will not be accepted for carriage.
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2. Arms, Ammunition
Qatar Airways accepts sporting arms & ammunitions only. For further 
clarification please contact QR Head Office through email: 
mgoonaratne@qatarairways.com.qa


Origin station must obtain all required approvals from origin, transit 
and destination as applicable before the acceptance of the shipment.


3. Dangerous Goods
Acceptance of shipments shall be in full compliance with the current 
IATA DGR & TACT Rules and government regulations.
a. DG shipments to Saudi Arabia will be accepted subject to shipper 


getting prior approval from consignee for acceptance and a written 
undertaking stating that he will re-ship the shipment at his own 
cost if consignee fails to accept.


b. DG shipments to Kuwait will be accepted subject to shipper getting 
prior approval from Ministry of Interior (fax +965-4765796 and 
SITA: DGCA (KWIASYA-KWIDDYA).


c. Permission to be obtained from Supreme Council for the 
Environment and Natural Reserves, State of Qatar by consignee 
prior to arrival of shipment. Such shipments have to be cleared at 
Customs within 24 hours of arrival.
Failure to comply with the above rule will result in returning the 
shipment to station of origin on charges collect basis.


4. Perishables
Perishable shipments which are liable to deteriorate or perish due to 
inherent defect/quality or change in climate, temperature, altitude or 
other ordinary exposure or because of length of time in transit will be 
accepted without responsibility of Qatar Airways for damage or 
destruction.


For all perishable cargo shipments the contact telephone nos. for both 
shipper/consignee shall be provided on the Air Waybill to facilitate 
delivery and / or notification in the case of delay.


The remark “PERISHABLE CARGO” in capital letters and dimensions 
of the packages must be entered besides exact commodity 
description into “Nature and Quantity of Goods” box of the AWB.
Note: 
No abbreviations or short form shall be used.


5. Valuables
Any articles which falls under the description of valuable cargo as 
defined in TACT Rules, paragraph 3.7.6. shall be accepted for 
carriage, provided the same adequately packed and sealed.


Advance arrangement to be made to confirm booking from origin to 
final destination.


Pre alert message to be sent to final destination as well as 
DOHFOQR, DOHDSQR and DOHDAQR minimum 24 hours before 
departure advising AWB no., no, of pcs, weight, flight no. and date.


6. Vulnerable Cargo
Any article which is not covered by definition of valuable cargo as per 
TACT Rules 3.7.6., but obviously require security handling such as 
goods vulnerable to theft or pilferage (mobile phones, computer parts, 
perfumes, etc.) must be pre-advised to final destination and 
DOHFOQR, DOHDSQR & DOHDAQR providing complete details of 
the shipment.


Shipment shall be accepted against confirmed booking only.


7. Human Remains
Human remains are accepted only if the shipment properly packed 
and accompanying with all necessary documents.


The language on all accompanying documents should be in English 
or an English translation of the contents to be forwarded along with 
original documents.


Advance arrangement to be made to confirm booking till final 
destination.


B. Restrictions Due to Weight and Dimensions
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made.


Any individual piece weighing 150 kg. or more is considered as Heavy 
Cargo (HEA) and the remark “HEA” in capital letters and dimensions 
of the packages must be entered besides exact commodity 
description into “Nature and Quantity of Goods” box of the AWB to 
enable QR making arrangement to handle cargo till final destination.


2.6. Shipper’s Right of Disposition
Carrier’s liability to comply
Qatar Airways will inform shipper if it is not practical to carry out the 
order of the Shipper. The cost of doing so attaches to the cargo.


6. The Air Waybill
A. General
In accordance with Warsaw Convention, the Hague Protocol and the 
carrier’s conditions of carriage the shipper shall prepare the AWB and 
the boxes on the face of the AWB shall be completed as per TACT 
Rules, section 6.2.


B. Contents of Shipment
The contents of the shipments must be indicated by accurate and 
specific descriptions on the AWB.


C. Changes to payment for transportation
The Air waybill may be changed from collect charges to prepaid 
charges, or from prepaid to charges to collect charges, only upon 
written request of the Shipper to Qatar Airways prior to delivery of the 
shipment to the Consignee or his Agent.


D. Weight & Volume
a. In accordance with IATA Resolution 600b, Qatar Airways requires 


the following types of information in the “Nature and Quantity of 
Goods” box on the Air waybill:
 Dimensions of pcs
 Volume weight.
 The term “No Dimensions Available” or
 The initials “NDA”


b. All freight tendered to Qatar Airways is subject to re-weighing and/
or re-measuring at the point of tender, intermediate point(s) or the 
point of destination.


7. Special Country Information
7.2. Charges Collect
QR will accept charges collect shipments in accordance with General 
Rule 7.2.1., provided the shipper guarantee in writing to pay all due 
charges in the event shipment can not be delivered for any reasons.
Need to check with Qatar Airways, Head Office whenever interline 
partner is involved.
Qatar Airways will not accept the following shipments on charges 
collect basis:
 If shipper and consignee are same.
 Shipments addressed to consignee with a transit address.
 Live Animal.
 Human Remains.
 Perishable goods.
 News paper, magazines and printed material.
 Articles intended as gifts.
 Shipments obviously not worth the amount of the freight charges.
 Contents which does not have saleable value.
Note: 
Any deviation from the above, to contact & obtain permission from Head Office at Doha: 
SITA:DOHFSQR.
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8.3.  Information by Carrier


4. Services and Related Charges
4.3. Insurance


1. General
Transport insurance coverage is available for all kinds of air cargo 
shipped on AT-AWB. The entry of amount of insurance and the 
respective premium on the AT-AWB (AT-AWB only) is sufficient proof 
that the relevant shipment is covered by insurance.
This policy covers shipments against all material damages, loss for 
whatever reason, theft and breakage included.
The damage caused to perishable cargo due to delay could be 
covered by this policy if the delay is 50 percent more of the normal 
time required for trip amoratorium of 6 hours delay and it is not due to 
an act of the shipper or consignee.


2. The main feature of all-risk insurance
All-risk insurance is optional except personal effects, handicrafts and 
manufactured product from all area and perishable goods from Africa 
it may be taken out to cover all ordinary goods as well as special 
goods.
Insurance is only available for an entire shipment and may not cover 
just particular parcels or specific goods within a consignment.


3. Which goods may be insured
All goods may be insured with the exception of: ammunition, 
explosives, combustible materials, corrosive materials and all other 
goods unacceptable for air carriage.


4. Extent of coverage
Coverage is against all risks except those expressly excluded in the 
following:
 War, civil war, insurrection, riots and other civil commotion, labour 


disturbances, piracy, strikes.
 Seizure and other acts by authorities.
 Inherent vice or nature of the goods.
 Faulty, improper or insufficient packing.
Provided that the shipper has requested insurance coverage prior to 
the acceptance of the consignment, the all risk insurance covers all 
insured goods, from their delivery by the shipper to Royal Air Maroc or 
its approved agent, until their delivery to the consignee or the person 
appointed by him.
During the insured transport, all storage periods up to a total of 30 
days at airport of destination are included.


5. Maximum amount of insurance
The maximum amount of insurance per shipment (AWB) and per one 
aircraft is MAD 45,000,000. Shipment may be insured only for their 
real value plus transportation charges, insurance premium, incidental 
charges and customs charges (CIF VALUE), the total amount 
obtained may be increased by 20 percent as an anticipated profit. It is 
possible to exceed the maximum amount of insurance (MAD 
45,000,000) by requesting authorization from the insurer by means of 
e-mail to claims.cargo@royalairmaroc.com with a copy to 
nezzahr@royalairmaroc.com, at least 10 days before the expected 
departure of shipment (Saturdays, Sundays, Legal holidays are not 
included in the 10 days notice).


6. Establishment of insurance
The insured amount shall be inserted in the ‘insurance’ box of the 
AWB. The figure implies that a premium has been paid, and the 
amount of such premium should figure under the heading ‘Insurance 
Premium’ (See General Rule 6.2.).


a. General
All areas, all goods except those noted under special 
cases below ................................................................. 0.10%


b. Special cases
 Valuable goods: jewellery, pearls, precious stones, 


money, bank notes, stock and financial documents, 
furs .............................................................................. 0.159%
Note: 
All precious metals must be packed with sufficient packing.


 Electrical equipment, electronic equipment, data 
processing, medical equipment, audio visual 
equipment, radios, television sets, cameras, film 
projection equipment, aeronautic equipment, optic, 
musical instruments ..................................................... 0.159%


 Household goods and personal effects ....................... 0.159%
 Glassware, porcelain, all glass and porcelain 


equipment and apparatus, marble, ceramic, 
sculptures, paintings and electronic calculators .......... 0.159%


 All perishable goods flowers, plants, mint, vaccines, 
fresh fish, live animals except those listed below ........ 0.516%


 Baby chicks ................................................................. 1.00%
 Birds, exotic fish, elvers, thoroughbred horses, seeds 


and oysters .................................................................. 0.516%
 Used materials ............................................................ 0.085%


Per AWB ................................................................MAD 15.00


7. Premium


8. Minimum charges


7. Special Country Information
7.2. Charges Collect
Royal Air Maroc does not accept Charges Collect shipments for the 
following destinations:
 Algeria
 Benin
 Burkina Faso
 Cameroon
 Congo
 Congo, Democratic Republic of
 Cote d’Ivoire
 Equatorial Guinea
 Gabon
 Guinea
 Ghana
 Liberia
 Libya
 Mali
 Mauritania
 Niger
 Nigeria
 Senegal
 Sierra Leone
 Togo





		Services and Related Charges

		Special Country Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Royal Brunei Airlines SDN BHD (BI/672)


8.3.  Information by Carrier
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2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Arms, Ammunition, Explosive, Dangerous Goods, Wet Cargo and 
Consolidations - Please refer to carrier’s Cargo Office for carrier’s 
requirement.


1. Animals, live
a. Pigs will not be accepted for uplift.
b. Primates for research/laboratory purposes will not be accepted.
c. Live bees are acceptable only under certain conditions. Carrier’s 


prior approval of packing is required. Please refer to the carrier’s 
cargo office.


d. Total embargo of live birds except poultry.
e. Poisonous snakes will not be accepted.


3. Transportation Charges


To Australia 150% of the Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the Applicable Minimum Charge


To Australia Normal GCR
From Australia 200% of the Applicable GCR
Minimum Charge 200% of the Applicable Minimum Charge


3.7. Class Rates
3.7.2. Live Animals


a. All Live Animals except baby poultry


b. Baby poultry


c. Regional services
For carriage of fish, day old chicks, ducklings, goslings and 
hatching eggs, the normal under 45 kg. rate shall apply. For other 
animals the charge will be 150% of the normal 45 kg. rate, the 
minimum charge is 150% of the regional minimum charge.


To Australia 200% of the Normal GCR
From Australia 200% of the Normal GCR
Minimum Charge 200% of the Applicable Minimum Charge


Note: 
Regional services means the services between Brunei and Malaysia/Singapore.


3.7.6. Valuable Cargo


a. To and From Australia


b. Regional services
1. Security Handling Fee:


The following Security Handling Fee will be levied for all 
valuable cargo shipments or consignments which required 
security handling arrangement.
Between BWN and SIN; and
between BWN and East/West Malaysia:
Per consignment up to 40 kg. .....................BND 40.00
Per consignment over 40 kg. ......................BND 100.00


2. Valuable Cargo:
The charge for valuable cargo except banknotes and 
currencies is the normal under 45 kg rate.
For banknotes and currencies, the following rates are 
applicable Between:
BWN and KUL, SIN per kg. ........................BND 5.00
BWN and BKI, KCH per kg. ........................BND 2.50


The minimum charge for valuable cargo, including banknotes 
and currencies shall be the applicable minimum charge plus 
the above Security Handling Fee.


To Australia 50% of the Normal GCR
From Australia 50% of the Normal GCR
Minimum Charge Normal Minimum Charge


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


a. To and From Australia


b. Regional services
BWN-SIN: shall be charged at the normal under 45 kg. rate or the 
regional minimum charge, whichever is higher.


To Australia The Applicable GCR
From Australia 75% of the Normal GCR
Minimum Charge Normal Minimum Charge


To Australia Applicable GCR
From Australia Applicable GCR
Minimum Charge Normal Minimum Charge


To Australia Normal GCR
From Australia Normal GCR
Minimum Charge Normal Minimum Charge
Note: 
Minimum charge may not be lower than USD 65.00


Note: 
Minimum charge may not be lower than USD 65.00


3.7.8. Baggage Shipped as Cargo


3.7.9. Human Remains


a. Ashes


b. Coffins


c. Regional services
The charge for embalmed remains in coffin is 200% of the normal 
under 45 kg. rate.


d. From IATA Area 1 (Ex-USA only) to Area 2 and Area 3
All Human Remains (Ashes or Coffin) are to be rated at the N-
TACT rate, regardless of the shipment weight.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


7. Special Country Information
7.2. Charges Collect
Important notes
Charges Collect is available unless stated otherwise in Section 7.2. of 
TACT Rules.


7.3. Import/Transit/Export Regulations
Indonesia:
In response to the decision by the Indonesian Customs authorities to 
levy manifest fees on airlines operating to/from Indonesia with effect 
from 01 MAY 04, Royal Brunei Airlines Sdn Bhd will impose the 
following:
1. 672 prefix AWB: With immediate effect, Royal Brunei Airlines Sdn 


Bhd will impose a customs fee of USD 5.00 per AWB on all 
shipments carried on BI flights operating to and from Indonesia.
This fee has to be prepaid and shown as CGC under due carrier 
charges on the AWB.


2. Non-672 prefix AWB: Effective 26 May 2004, Royal Brunei Airlines 
Sdn Bhd will impose a customs fee of USD 5.00 per AWB on all 
airlines shipments carried on BI flights operating to and from 
Indonesia. This fee has to be prepaid and collected at the point of 
sale and shown as CGC under due carrier charges on the AWB. 
The selling airline is responsible for the remittance to Royal Brunei 
Airlines Sdn Bhd.


United Arab Emirates:
Dubai Import Charge for Valuable Cargo
A VAL Handling Charge per shipment (security escort from aircraft to 
strongroom) will be collected from consignee by cargo handling agent 
at DXB, amount to be collected AED185.00


9. Miscellaneous Information
9.1. C.O.D.
No C.O.D. shipments will be accepted on Royal Brunei Ailines Sdn 
Bhd AWBs (672)


9.2. Special Charge for Shipment of Arms and Munitions
A surcharge of USD 50.00 or its equivalent will be charged for all 
shipments of arms and munitions of war, accepted for carriage on 
Royal Brunei Airlines Sdn Bhd services except:
Australia ................................................................. Not Applicable
Brunei, per shipment ..............................................BND 100.00
Germany, per shipment .........................................EUR 76.69
Uniited Kingdom, per shipment ..............................GBP 45.00
Singapore, per shipment ........................................SGD 100.00


From To IATA Area Minimum fee per 
shipment


Brunei Darussalam .... 1, 2 and 3........................................BND 100
 Fee per package/overpack .....BND 16
 Maximum fee per shipment .....BND 250
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8.3.  Information by Carrier


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


From To IATA Area Minimum fee per 
shipment


Jordan ........................ 1, 2 and 3 ...................................... JOD 70





		Services and Related Charges
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8.3.  Information by Carrier

SAS - Scandinavian Airlines System (SK/117)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General


2. Payment
As per 1 December 2012 Charges Collect is no longer accepted by 
SAS Cargo on any SK flights (incl. host and RFS), neither for 117 
documents nor OAL documents.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
11. Valuable Consignments
1. Special conditions


The following types of shipments shall be preadvised and specially 
booked/accepted all the way through to each handling point 
including destination to obtain security handling.
Commodities according list in General Rule 3.7.6.


2. Carriage
Weekend Restriction: Carriage and subsequent handling and 
storage of valuable shipments can only be requested and 
performed by SAS Cargo for flights departing from Monday 
morning at 09.00 hrs. and arriving latest Friday at noon unless 
otherwise requested and confirmed.
In general acceptance limit is maximum 12 hours and minimum 4 
hours prior to scheduled departure. Delivery limit is latest 4 hours 
after actual arrival or latest 1 hour after customs hours. Local 
conditions may necessitate changes.


3. Handling fees
All valuable shipments as mentioned above under 1. will be 
charged a handling fee. The handling fees at export and transfer 
stations should be inserted as a “Due Carrier” amount on the 
AWB.


Regulations per countries except for USA where following charges 
apply:
Fee per kg. chargeable weight .........................USD 0.15
Minimum charge per shipment .........................USD 100.00
Exception, IAD:
Fee per valuable shipment ...............................USD 100.00


12. Vulnerable Consignments
1. Special conditions


Pre-advice required, but the receiving stations does not have to 
confirm as with VAL shipment


Transport and storage of VUN shipments must be done in such a 
manner that the shipment is protected against unlawful 
interference. VUN shipments should be kept under constant 
surveillance both during ramp transport and during storing in 
warehouse, alternatively kept under lock during storage.


The following items should be regarded as vulnerable cargo and 
be handled as such:
a. Goods for which no value is declared, but for which it is 


obvious that the shipment needs security handling.
Example:
 Small arms and commercial shipments of any type of arms 


(except single shipments containing hunting guns and 
rifles, which must be dismantled and security packed).


 Art collections
 Blank airlines documents, e.g. MCO’s, AWB’s, tickets, etc. 


shipped to airlines offices/stations or General Sales Agents
 Narcotics (drugs such as opium and derivatives etc.).


B. Restrictions Due to Weight and Dimensions
2. Weight
Due to regulations relating to the working environment in Scandinavia, 
single pieces weighing between 80 and 149 kg. shall be considered 
as Heavy Items designated under the special handling code “HER”. 
Loadmessages and FFMs including such items must contain the 
special handling code “HER”


Sectors: All. Time limit: None.


Sectors: All. Time limit: None.


Sectors: All. Time limit: None.


Sectors: All. Time limit: None.


D. Embargoes
1. Interline embargo on shipments of flowers, fruits, live plants, sea 


food and vegetables which have not been booked and confirmed 
in advance by SAS Cargo.


2. Interline shipments of salted casings.


3. Interline shipments of tropical fish.


4. Interline shipments of all kinds of birds (including poultry/day old 
chicken).


5. All shipments of radio-active material to and from Italy.
6. All kinds of birds whether wild caught or captive bred with the 


following exceptions:
a. Domestic birds, such as day-old live poultry e.g. chicks, 


ducklings, turkey poults and racing pigeons.
b. Non-commercial personal pets (captive bred birds) forwarded 


from one private person to another private person.
c. Birds being transported between legitimate scientific 


institutions including recognised zoological and ornithological 
gardens.


d. Birds being transported to a location for generic regeneration 
i.e. captive bred birds transported to a location to be released 
into the wild.
Birds under categories c. and d. will only be carried after 
certification by an independent authority.
The shipper shall pay expenses for such certification.


In addition, SAS AWBs must not be used in conjunction with 
carriage of wild caught birds by other airlines.


3. Transportation Charges
3.7. Class Rates
3.7.1. General
SAS Cargo applies the general Class rate conditions as shown in the 
main section, 3.7. Class Rates of TACT Rules, for all Areas, incl. 
within ECAA and between ECAA and USA, with following additions:
3.7.2. Live Animals
 Spain rate is 250% of normal GCR.
 Within the ECAA the Minimum charge is 175% of the applicable 


Minimum charge.
Further exceptions are:
From the UK Minimum charge is 300% of the applicable Minimum 
charge.
From Spain Minimum charge is 250% of the applicable Minimum 
charge.


3.7.6. Valuable Cargo
 GVA to Scandinavia rate is 400% of Normal GCR or Minimum 


charge is 400% of the applicable Minimum charge.


3.7.9. Human Remains
a. Ashes


Within the ECAA the rate is 300% of normal GCR, or Minimum 
charge is 200% of the applicable Minimum charge.
From Spain Minimum charge is 300% of the applicable Minimum 
charge.


b. Coffins
Within the ECAA the rate is 200% of normal GCR, or Minimum 
charge is 200% of the applicable Minimum charge.
From Spain, the rate is 250% of the Normal GCR.


The above listed Rules for Ashes and Coffins, are also valid as 
PAA.


4. Services and Related Charges
4.4. Documentation Charges
Applicable from the U.S.A. only
A charge will be assessed for issuing and completion of Air Waybills.
Rates are determined by the Handling Company at each Gateway and 
are subject to change. The rates are on file locally.
EWR, IAD, ORD, SFO ...........................................USD 25.00


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Please contact your nearest SAS Cargo customer service office, or 
visit www.sascargo.com for further information on charges containing 
dangerous goods.

SAS - Scandinavian Airlines System (SK/117) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

5. Payment of Rates and Charges and Currency 
Conversion
5.1. General
Claims for overcharge must be made in writing to the carrier within 
120 days from the date of issue of the AWB.


7. Special Country Information
7.3. Import/Transit/Export Regulations Terminal Service Charges 
USA


Amounts shown are expressed in United States Dollar (USD)


Charge per Air Waybill at IAD/ORD/SFO .................... 50.00
Charge per Air Waybill at EWR ................................... 60.50
Post entry minimum charge IAD .................................. 100.00
Post entry minimum charge EWR ............................... 158.00
ISC charges are subject to change- please consult with 
the local SAS office.


A. Inbound Shipments
 Carrier Import Service Charge


 Storage and Warehousing Charges
1. Inbound shipments will be held by the carrier without charge 


subject to storages terms and conditions available for 
inspection at each location. Rates and starting dates for 
storage calculations may vary by location.


2. After 20 days or as mandated by U.S. Customs, shipments will 
be placed in the Government Order Warehouse at the 
expense of the shipper and or consignee, subject to a lien for 
all transportation, storage, delivery, warehousing and other 
charges.
When the shipment is held by Carrier after the expiration of 
such free time as specified in paragraph (1) above, the 
Carrier’s liability shall be reduced to that of a warehouseman 
and when the shipment is placed in a public warehouse, 
Carrier’s liability for the shipment will terminate.


 When requested by shipper or consignee to divert a shipment from 
one customs port to another, including the return of a shipment to 
the shipper, a charge of USD 50.00 shall be assessed by the 
Carrier.


 Release of Parts of Multipiece Shipments Covered by More 
Than One U.S. Customs Entry
When requested by the shipper or their agent, consignee or their 
agent, to release any part of a multipiece shipment, Carrier will 
release such part subject to an extra charge per part for such 
service. Rates vary by location, please contact Carrier for more 
information.


 Partial Delivery of a Single Shipment Covered by One U.S. 
Customs Entry:
a. Delivery of Piece(s) Selected by the Consignee or their Agent.


When Carrier is requested by the consignee or agent to 
provide partial delivery of selected piece(s) of a shipment 
which is ready for delivery.


b. Consignee or Agent shall be assessed an extra charge per 
such partial delivery.
Local rates and fees vary, please contact Carrier for more 
information.


 Service Charge for Presenting Shipments to U.S. Department 
of Agriculture.
When requested by the shipper or consignee and/or the U.S. 
Department of Agriculture facility, a charge of USD 0.50 per piece 
will be assessed, subject to a minimum charge of USD 100.00 per 
shipment or fraction thereof.


Charge per pallet EWR ............................................... 316.00
Charge per pallet IAD .................................................. 200.00
Charge per container EWR ......................................... 158.00


 Break down of BUP/Agent built ULDs


 Animal hotel charge for cats and dogs transferred in Newark.
Cats and dogs having to spend the night in transfer waiting for a 
next day onward flight shall be charged for an overnight stay in a 
kennel. A charge of USD 195 shall be inserted in the Air Waybill 
as either LEC or ANIMAL HOTEL DUE CARRIER under other 
charges.


 Animal clearance charge for transfer to domestic carriers in 
Newark.
A clearance charge will be collected for live animals transferred to 
domestic carriers in Newark. A charge of USD 50.00 or equivalent 
amount in local currency shall be inserted in the Air Waybill as 
"AVI transfer clearance due carrier" under other charges.


9. Miscellaneous Information
9.1. C.O.D.
SAS does not provide a C.O.D. service.


9.2. Charges for Shipment Documentation Service
Applicable to SAS at Chicago, Newark, Washington DC and San 
Francisco.
When SAS is requested by the shipper or his agent, or the consignee 
or his agent, to furnish documents pertaining to SAS consignment(s) 
for which the Air Waybill(s) was executed, beyond one year from such 
documentation request date, SAS will assess a charge of USD 30.00 
for each document so furnished.


9.3. Security Fee
Applicable from the U.S.A. only
A rate per kilo may be added by Carrier per Air Waybill for maintaining 
security according to U.S. and Scandinavian regulations for all 
shipments originating in the U.S., and tendered to any SAS gateway. 
Rates will be charged for Security and in addition for screening of 
cargo received from non CCSF IACs/shippers.
Rates may be adjusted time to time by the carrier and are available 
upon request.


9.4. SAS Cargo Services
9.4.1. Product Portfolio
SAS Cargo offers both normal service, and additional service features 
for shipments requiring special treatment and handling, during the 
whole transport chain.
For information and specific details on the SAS Cargo product 
portfolio, please visit our website: www.sascargo.com, or contact the 
nearest SAS Cargo customer service office.

Printed from the TACT CD February 2015 Edition 2 SAS - Scandinavian Airlines System (SK/117)


© International Air Transport Association, 2015. All rights reserved.





		Acceptance for Carriage

		Transportation Charges

		Services and Related Charges

		Payment of Rates and Charges and Currency Conversion

		Special Country Information

		Miscellaneous Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






8.3.  Information by Carrier

Saudia - Saudi Arabian Airlines (SV/065)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Prior acceptance from Government’s authorities to accept live 
animals for carriage including live dogs destined to the Kingdom of 
Saudi Arabia. Domestic pets and small harmless animals and birds 
will normally be accepted for carriage on Saudia aircraft subject to the 
undermentioned conditions. Large and/or wild animals will only be 
accepted on special application. No animal of the pig species will be 
accepted for carriage.
a. Advance arrangements including consignee contact at destination 


by Saudia and booking of space from origin to destination must be 
made prior to acceptance.


b. Animals must be in a fit and healthy condition which should be 
substantiated by 2 health certificates and appropriate inoculation 
certificates.
Copies of all certificates must be placed in a strong envelope and 
attached to the animal container.


c. The shipment must comply with all quarantine and government 
requirements of the countries of export and destination and of the 
countries through which the shipment will transit.


d. Live animal containers must be of a standard type that will ensure 
safe carriage, and delivery of the animals in good condition.


e. Clear and concise instructions must be supplied by the shipper for 
feeding, watering, cleaning and handling. These instructions must 
be practicable and, where appropriate, advance arrangements 
must be made with transit and discharge station for their 
implementation. The IATA Live Animals Regulations are to be 
used as the criteria for the acceptance and handling of live 
animals. Live animals cannot be accepted for carriage in an 
enclosed ULD AWBs must be endorsed “Carrier not responsible 
for death from natural causes”.


f. Animals such as horses, camels and cattle carried on Saudia 
Cargo Aircraft must be accompanied by attendant/s. The number 
of attendants will be determined upon consultation between the 
shipper and Saudia.
The attendant/s must fulfil normal passenger visa requirements 
and any other necessary travel formalities.


g. Wild-caught birds will not be accepted apart from the following 
exception wild-caught birds for breeding purposes to/from public 
organisations which are part of Government sponsored zoological 
organisations/bird parks.
Conditions of acceptance:
A letter from the shipper stating that the shipment does not contain 
wild-caught birds and mentioning specific details of authority from 
the Government organisations when the above exceptions are 
applied. In the absence of the above requirement, shipments of 
wild-caught birds will be rejected.


3. Dangerous goods
Whenever goods of a dangerous or possibly dangerous nature are 
offered for transportation the “IATA Dangerous Goods Regulations” 
must be consulted. Reference should be made to the Saudia operator 
differences as outlined in Section 2. of IATA Dangerous Goods 
Regulations.


4. Human remains
Cremated and embalmed human remains may be accepted for 
carriage on Saudia flights subject to the following conditions.
a. Embalmed remains must be shipped in a wooden coffin having a 


hermetically sealed inner container of lead, zinc, bronze or steel. 
The wooden coffin should be covered with hessian or canvas and 
have strong handles bolted to it.


b. Cremated remains must be shipped in a sealed outer box or case.
c. Consignee contact at destination by Saudia is required prior to 


acceptance for on-line shipments, otherwise contact with the next 
carrier will be established before acceptance.


d. A strong envelope containing photocopies of all documents 
relating to the shipment must be firmly attached to the covered 
coffin or box containing the remains.


7. Perishables
Prior arrangements including consignee contact at destination by 
Saudia must be made before consignments of a perishable nature 
may be accepted.


11. Valuables
Prior arrangements must be made with Saudia before valuable 
consignments may be accepted for carriage.
 In addition to valuables as defined in General Rule 3.7.6.1., 


clocks, watches and parts made of precious metals or jewels are 
subject to Saudia High Value Shipments Procedures for carriage.


 Valuable shipments must be packed in boxes or containers 
measuring a minimum of 50 × 50 × 50 cms or 20 × 20 × 20 inches 
or any combination of dimensions that equals either 125,000 cu 
cms or 8000 cu inches and shall be constructed of wood or 
stronger material. Except gold bullion may be carried in standard 
industry packing.


 The carriage of valuable shipments is restricted to Saudia flights 
only. No interline transfer is accepted.


B. Restrictions Due to Weight and Dimensions
Oversize cargo (exceeding a pallet dimension) - palletized aircraft. 
Acceptance of outsize cargo or cargo of awkward shape and 
dimensions will be subject to prior arrangements with Saudia.


3. Transportation Charges


Area Rating
For shipments transiting Saudi Arabia from one 
international point to another international point.


500% of the 
normal under 45 
kg. rate.


Between all Saudi domestic points 500% of the 
normal under 45 
kg. rate.


From and to all Saudi domestic points except  
DMM/JED/RUH and all IATA areas except the 
USA.


500% of the 
normal under 45 
kg. rate.


Between DMM/JED/RUH and all IATA areas 
except the USA.


200% of the 
normal under 45 
kg. rate.


Between Saudi Arabia and the USA for 
consignments with a weight of less than 1000 kg. 
(2200 lb.).


200% of the 
normal under 45 
kg. (100 lb.) rate.


Between Saudi Arabia and the USA for 
consignments with a weight of 1000 kg. (2200 lb.) 
or more.


150% of the 
normal under 45 
kg. (100 lb.) rate.


No quantity discount rate shall apply.


3.7. Class Rates
3.7.6. Valuable Cargo


1. Rating


Exception
Consignments of valuable cargo from the Saudi Arabian Monetary Agency (SAMA) will be 
charged 200% of the normal under 45 kg. rate on Saudia’s domestic and international routes.


Note: 
The valuable cargo rate of 500% of the normal under 45 kg. rate is a deviation from normal 
IATA rates and rules. The above percentage only applies for transportation wholly on Saudia 
from origin to destination.


2. Minimum charge
The minimum charges for consignments of valuable cargo are as 
follows:
a. To/from all Saudi domestic points except DMM/RUH/JED: 500% 


of the sector minimum charge provided it is not less than USD 150 
or equivalent. From Saudi Arabia the minimum charge shall not be 
less than SAR 500.


b. To/from DMM/RUH/JED: 200% of the sector minimum charge 
provided it is not less than USD 150 or equivalent. From Saudi 
Arabia the minimum charge shall not be less than SAR 500.


c. For transportation between USA and Saudi Arabia, the minimum 
charge for consignments of valuables is 200% of the sector 
minimum charge provided it is not less than USD 50 or SAR 190.


3.7.8. Baggage Shipped as Cargo
Domestic consignments of baggage shipped as cargo: no discount.


3.9. Computation of Charges
3.9.1. General
For domestic consignments the rounding off shall be to the next  
higher kg.
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8.3.  Information by Carrier

3.10. Unitized Consignments
3.10.3. General Rules for the use of Unit Load Devices


7. Demurrage
Saudi Arabian Airlines will furnish when available, an empty ULD to 
the shipper for loading, which must be tendered loaded to Saudi 
Arabian Airlines at the airport where such ULD was furnished within 
48 hours after receipt by shipper.


A loaded ULD received by consignee for unloading must be returned 
empty to Saudi Arabian Airlines at the airport where such ULD was 
received within 48 hours after receipt by consignee. In the event the 
ULD (s) is/are not returned to the carrier a charge of SAR 131.00 per 
ULD (applicable within Saudi Arabia) or USD 35.00 per ULD 
(applicable outside Saudi Arabia) shall be assessed for each 24 hours 
period or fraction.


Therefore, in excess of 48 hours, computed as follows:


At the departure station, this period shall commence from midnight of 
the day of release. At the destination station, the period shall 
commence from midnight of the day following the day of arrival. In 
determining when free rental time expires, weekend and legal 
holidays will be excluded.


4. Services and Related Charges
4.3. Insurance
Saudia does not provide shippers interest insurance service. Shippers 
desiring such insurance coverage must obtain such insurance from an 
outside agency.


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of Charges Collect Shipments
Charges collect facility is available on Saudia’s network. However, 
consignments of under mentioned items will not be accepted on a 
charges collect basis:
a. Personal effects.
b. Live animals.
c. Perishables.
d. Shipments obviously not worth the amount of the freight charges, 


for example, sample shipments, gifts etc.


Saudia Cargo can accept HUM on CC basis to Saudi Arabia only by 
pre arrangement / approval.


7. Special Country Information
7.2. Charges Collect
Saudia Cargo Charges Collect Policy:


Consignments (shipments) may be accepted as charges collect (CC) 
provided the following conditions are fulfilled;


 For any Consignments on charge collect basis, the IATA rate will 
be applied plus charge collect fee.
- In Saudi Arabia the charges collect fee is 5% of weight and 


valuation charges amount, minimum fee SAR 50.00 per 
consignment.


 Charge collect shipments are valid to final destinations KSA only 
because Saudia Cargo the ground handler in KSA and the 
collection of charge collect shipments directly come to Saudia 
cargo accounts.


 Cargo pricing department only is entitled to give authority to 
accept charge collect shipment and to apply the applicable Saudia 
Cargo published rates (as ad-hoc) plus charge collect fee.


 Applicable fuel/security surcharges should be collected for charge 
collect shipment.


 Any applicable charges placed at origin or destination should be 
collected such as AWB fee, handling, war risk, due agent, due 
courier … etc.


 The consignee is not the same as the shipper.
 Consignments of under mentioned items will not be accepted on a 


charge collect basis;
- Perishables.
- Live animals.
- News Paper.
- Shipments obviously not worth the amount of the freight 


charges, for example, sample shipment, gifts etc.
 The currency regulations of the country of destination and of the 


delivery carrier permit collection of charges from consignee.
 The resale value of the goods is not less than charges to be 


collected
 Bank guarantee provided to Sales departments in order to accept 


charge collect shipments.


Exception:
 Special Contract Agreement on charge collect (CC) basis-


- Authorized by Vice-president Commercial.
- Bank guarantee provided to Sales departments in order to 


accept charge collect shipments.


 Saudia Cargo can accept HUM on CC basis to Saudi Arabia only 
by pre arrangement / approval.


 Currency instability/difficulties to exchange cash out of the 
country.
- For example:
 Ethiopia: All consignments from ADD to JED/RUH only.
 Sudan: Meat shipment from KRT to JED/RUH only.
 South Africa: Perishable from JNB to JED/RUH only.


7.3. Import/Transit/Export Regulations
Amounts shown are expressed in Saudi Riyal (SAR)


Per AWB ........................................................................... 25.00


 AWB fee within Saudi Arabian domestic points and to 
worldwide


9. Miscellaneous Information
9.1. C.O.D.
No consignments involving collection of C.O.D. will be accepted. This 
regulation also applies to transfer traffic from other carriers.
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8.3.  Information by Carrier

Singapore Airlines Cargo Pte. Ltd. (SQ/618)


2. Acceptance for Carriage
2.1. General
2.1.3. Carriers’ Liability
Except as the relevant Convention limit may otherwise require, the 
liability of the Carrier shall not exceed SDR 19 or equivalent per 
kilogram of cargo destroyed, damaged, lost or delayed; all claims shall 
be subject to proof of value and verification of supporting documents.


2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods


Arms, Ammunition, Explosive, Dangerous Goods, Wet Cargo and 
Consolidations - Please refer to carrier’s Cargo Office for carrier’s 
requirement.


1. Animals, live
a. Pigs will not be accepted for uplift on passenger flights.


They are acceptable on freighter flights only.
b. Primates for research/laboratory purposes will not be accepted.
c. Live bees are acceptable only under certain conditions. Carrier’s 


prior approval of packing is required. Please refer to the carrier’s 
cargo office.


d. Total embargo of live birds except poultry on all SIA Cargo flights.
The embargo will not apply to live birds being transported as part 
of exchange programmes between Government-sponsored 
zoological gardens or bird parks. Nevertheless, such shipments 
must conform to CITES (Convention on International Trade in 
Endangered Species of Flora and Fauna) regulations and IATA 
procedures for carriage.


e. Poisonous snakes will not be accepted on all aircraft.
f. Live dolphins and shark fins will not be accepted on all SQ flights.


3. Transportation Charges


To Australia 155% of the Normal GCR
From Australia 207% of the Applicable GCR
Minimum Charge 207% of the applicable Minimum Charge


To Australia Normal GCR
From Australia 207% of the Applicable GCR
Minimum Charge 207% of the applicable Minimum Charge


USA to ECAA 181% of the Normal GCR
ECAA to USA 181% of the Normal GCR
Minimum Charge 207% of the applicable Minimum Charge


USA to ECAA Normal GCR
ECAA to USA Normal GCR
Minimum Charge 207% of the applicable Minimum Charge


3.7. Class Rates
3.7.2. Live Animals


1. To and from Australia:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


2. Between the USA and the ECAA:
a. All Live Animals except baby poultry less than 72 hours old


b. Baby poultry less than 72 hours old


3. Regional services:
For carriage of fish, day old chicks, ducklings, goslings and 
hatching eggs, the normal under 45 kg. rate shall apply. For other 
animals the charge will be 150% of the normal 45 kg. rate and the 
minimum charge is 150% of the applicable minimum charge.


To Australia 207% of the Normal GCR
From Australia 207% of the Normal GCR
Minimum Charge 207% of the applicable Minimum Charge


USA to ECAA 207% of the Normal GCR
ECAA to USA 207% of the Normal GCR
Minimum Charge 207% of the applicable Minimum Charge
Note: 
Minimum charge may not be lower than USD 50.00


Note: 
Minimum charge may not be lower than USD 50.00


Note: 
Regional services means the services between Singapore, Malaysia and Brunei.


3.7.6. Valuable Cargo


1. To and from Australia:


2. Between the USA and the ECAA:


3. Regional services:
a. Security Handling Fee:


SIA Cargo will levy the following Security Handling Fee for all 
valuable cargo shipments or consignments which require security 
handling arrangement.
Between SIN and BWN; and
between SIN and Malaysia:


 Per consignment up to 40 kg. ..........................SGD 50.00
 Per consignment over 40 kg. ............................SGD 110.00


b. Valuable Cargo:
The charge for valuable cargo except banknotes and currencies is 
the normal under 45 kg. rate.
For banknotes and currencies, the following rates are applicable 
(in SGD per kg.):
Between Rate
SIN and KUL, PEN per kg. ...............................SGD 3.00
SIN and BWN per kg. .......................................SGD 5.50


The minimum charge for valuable cargo, including banknotes and 
currencies shall be the applicable minimum charge plus the above 
Security Handling Fee.


To Australia 52% of the Normal GCR
From Australia 52% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA 69% of the Normal GCR
ECAA to USA 69% of the Normal GCR
Minimum Charge Normal Minimum Charge


3.7.7. Newspapers, Periodicals, Magazines, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. To and from Australia:


2. Between the USA and the ECAA:


3. Regional services:
SIN-BWN: shall be charged at the normal under 45 kg. rate. or the 
regional minimum charge, whichever is higher.


To Australia Applicable GCR
From Australia 78% of the Normal GCR
Minimum Charge Normal Minimum Charge


USA to ECAA Applicable GCR
ECAA to USA 78% of the Normal GCR
Minimum Charge Normal Minimum Charge


3.7.8. Baggage Shipped as Cargo


1. To and from Australia:


2. Between the USA and the ECAA:


3.7.9. Human Remains
Ashes/Coffins


Within Singapore, 
West Malaysia, Brunei


300% of the Normal GCR


All other IATA Areas 200% of the Normal GCR
Minimum Charge 200% of the Normal Minimum Charge
Note: 
Minimum charge may not be lower than USD 65.00
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8.3.  Information by Carrier

4. Services and Related Charges
4.3. Insurance
1. SIA Cargo (SQ) has not been accepting cargo with “Declared 


Value for Carriage” on all SQ flights since 01 December 2004. 
Please ensure that “NVD” (No Value Declared) is typed under the 
“Declared Value for Carriage” on all AWBs carried on SQ flights. 
Shipments with declared value will not be accepted for carriage 
unless the agent agrees to amend the AWB at cargo acceptance.


2. Effective 01 December 2004, shipments with customs value which 
exceed USD 300,000 will also not be accepted for carriage if the 
amount is inserted and declared in the AWB box for “Declared 
Value for Customs”. Shippers and forwarders may continue to 
insert the customs value in the AWB box for consignments that are 
worth less than USD 300,000 per AWB, or may choose to type 
NCV or leave the AWB box blank, as the consignment value is 
always separately declared in the commercial invoice.


3. As per 01 July 2004, SIA Cargo has also ceased providing 
insurance services.
As such, the “Amount of Insurance” box on the AWB shall not be 
used and should be indicated and declared as “NIL” or “XXX”. 
Shippers requiring insurance coverage should obtain their own 
insurance from an external agency.


4. Please note that the above rules are also applicable to interline 
cargo carried on SQ flights.


5. In case the above rules are not complied and the consignments 
are uplifted on SQ flights in contradiction to these rules, no party 
can derive rights to any form of compensation, exceeding the 
liability limits set out in the Warsaw or Montreal Conventions.


4.5. Charges for Shipments of Dangerous Goods
The minimum fee for carriage of dangerous goods on SIA Cargo to all 
IATA areas is USD 100.00 (or the equivalent in local currency). This 
fee may however vary subject to local market practices at our sales 
offices.
For more information, please contact our local SIA Cargo office.


4.6. Special Charge for Shipments of Arms and Munitions
A surcharge of USD 50.00 or its equivalent will be charged for all 
shipments of arms and munitions of war accepted for carriage on SIA 
Cargo except:


Australia ............................................... not applicable
Brunei ................................................... BND 100.00 per shipment
Germany .............................................. EUR   76.69 per shipment
Switzerland............................................ CHF 125.00 per shipment
United Kingdom .................................... GBP   45.00 per shipment
Singapore ............................................. SGD 100.00 per shipment


Please refer to airline office for more details on charges relating to 
Civil Aviation permit, Customs permit, and security escort.


7. Special Country Information
7.2. Charges Collect
Important notes:
1. Charges Collect is available to all SQ-online points unless stated 


otherwise in Section 7.2. of TACT Rules.
2. Charges Collect facility is not available to SQ offline points.
3. Charges Collect shipments ex-USA are not permitted.


7.3. Import/Transit/export Regulations


1. Import / Transit / Export Charges
Horse Stalls
 Cost for cleaning and washing of horse stalls shall be shown as 


prepaid and inserted as “LI” under the “Other Charges” box on the 
AWB.


 Forwarders are advised to check with SIA Cargo Sales Office for 
the charges.


2. Transit Charges
VET Inspection Charges
 Government veterinary (VET) inspection charge of EUR 50.00 per 


shipment for transiting of Live Animals (AVI), perishables (PER) 
and animal products (PEM, PES, PEA, etc) originating from 
non-EU countries into the EU at SIA Cargo’s EU gateways 
(AMS, BRU, CDG, FRA, etc).


 This fee is to be shown as prepaid on the AWB as follows:
i). “LG” for consignment of Live Animals (AVI), and
ii). “MC” for consignment of perishables (PER) and animal 


products (PEM, PES, PEA, etc)


France:
 Customs fee


French Customs has mandated capturing of MAWB and HAWB 
details for inbound cargo trucked within or transiting French 
territory. This effort requires manual entry into their NSTI system. 
Hence with effect from 01 April 2005, SIA Cargo will impose a 
customs fee of EUR 2.00 per MAWB and per HAWB for all 
inbound cargo trucked within France, or transiting, and trucked 
from France to other EC countries. This fee is to be prepaid and 
shown as CCC under due carrier charges on the MAWB.


8. Special Rules and Regulations
8.1. Interline Agreements Between Carriers
All interline shipments transferred to SQ must be accompanied by the 
electronic Air Waybill message (FWB). The FWB message must be 
sent to SINFMSQ (Sita address of SQ System) prior to the transfer of 
shipment.
SQ reserves the right to charge up to a maximum of USD 3.00 per 
AWB if the FWB cannot be provided.


9. Miscellaneous Information
9.1. C.O.D.
No C.O.D. shipments will be accepted on Singapore Airlines Cargo 
AWBs (618).

Printed from the TACT CD February 2015 Edition 2 Singapore Airlines Cargo Pte. Ltd. (SQ/618)


© International Air Transport Association, 2015. All rights reserved.





		Acceptance for Carriage

		Transportation Charges

		Services and Related Charges

		Special Country Information

		Special Rules and Regulations

		Miscellaneous Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Solomon Airlines (IE/193)


8.3.  Information by Carrier


Solomon Airlines (IE/193) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


7. Special Country Information
7.3. Import/Transit/Export Regulations
Amounts shown are expressed in Solomon Isl. Dollar (SBD)
 EXPORT
CHARGES
Documentation
Air Waybill Fee .................................................................. 120.00


Others
a. Dangerous Goods Fee ................................................ 500.00
b. Fuel Surcharge, per kg. .............................................. 1.00
c. AVI Charges ................................................................ 500.00
d. Human remains ........................................................... 500.00
e. Surcharges on Marine Products, per 50  


carton (chilled or frozen) .............................................. 65.00
f. AVI bookings (P/F) ...................................................... 400.00


Domestic cargo
Minimum Cargo Rate ex Honiara to all Domestic ports .... 50.00
Document Fee .................................................................. 15.00





		Special Country Information
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8.3.  Information by Carrier

South African Airways (SA/083)


2. Acceptance for Carriage
2.1. General
2.1.3. Carriers’ Liability
Limit of Liability:
a. For international carriage ................................ SDR 19
b. For Domestic carriage ..................................... ZAR 41.00


2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, Live
 Shipments must comply with the current edition of the IATA Live 


Animals Regulations.
 Two sets of original documents (Import/Export permits, Health 


documents, etc.) must accompany the shipment - one set 
attached to Air Waybill and one set to the animal container. Where 
it is not possible to provide two original sets the second set may 
be copies of the original set which have been certified as “original 
copy/ies” and must be duly stamped and signed by the issuing 
authority. This requirement is applicable on SAA’s International 
network and no exception will be allowed.


 A contact telephone number for the shipper and consignee is 
required on the Air Waybill.


 A total ban on the carriage of “Wild Caught” birds and birds 
originating from Tanzania.


 Conveyance of non-human primates are not permitted. Enquiries 
may be directed to the Cargo Policy & Procedures section - 
contact tel: +2711 978-3844, fax: +2711 978-3817, SITA code 
JNBFPSA.


2. Arms, Ammunition, War material
Conveyance of Munitions of War (MUW) is strictly forbidden on all 
services of South African Airways.


7. Perishables
A contact telephone number for the shipper and consignee is required 
on the Air Waybill.


15. Others
 Shipments of surfboards, windsurfers, hang gliders, canoes and 


wave ski’s will only be accepted if the items have been packed in 
crates made of wood or other sturdy material.


 Ostrich eggs will be conveyed by South African Airways without 
accepting liability for loss in respect of ostrich eggs of which the 
embryos have become detached. An annotation, countersigned 
by the shipper, must be made on the Air Waybill prior to 
acceptance:
“SAA does not accept liability for loss in respect of embryos 
which have become detached during transport cycle”.


3. Transportation Charges
3.7. Class Rates
3.7.1. General
A. From South Africa to Australia:
1. Live Animals
 Live Animals (except baby poultry less than 72 hours old) - 150% 


of Normal GCR
 Baby Poultry less than 72 hours old - Normal GCR
 Minimum Charge of live animals is 200% of the applicable 


minimum charge.


2. Valuable Cargo
 Valuable cargo is 200% of the Normal GCR
 Minimum Charge is 200% of the applicable minimum charge, 


provided that it is not less than USD50.00, or equivalent.


3. Newspapers and Periodicals
 The rate is 50% of the Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


4. Baggage Shipped as Cargo
 The rate is the applicable GCR
 Minimum charge shall be the Normal minimum charge as 


published.


5. Human Remains
 Ashes - Applicable GCR
 Coffins - Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


B. From Australia to South Africa:
1. Live Animals
 Live Animals (except baby poultry less than 72 hours old) - 200% 


of Normal GCR.
 Baby Poultry less than 72 hours old - 200% of Normal GCR.
 Minimum Charge of live animals is 200% of the applicable 


minimum charge.


2. Valuable Cargo
 Valuable cargo is 200% of the Normal GCR
 Minimum Charge is 200% of the applicable minimum charge, 


provided that it is not less than USD50.00, or equivalent.


3. Newspapers and Periodicals
 The rate is 50% of the Normal GCR.
 Minimum charge shall be the Normal minimum charge as 


published.


4. Baggage Shipped as Cargo
 The rate is 75% of Normal GCR.
 Minimum charge shall be the Normal minimum charge as 


published.


5. Human Remains
 Ashes - Applicable GCR
 Coffins - Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


3.10. Unitized Consignments
3.10.3. General Rules for the Use of ULDs


7. Demurrage
SAA provides ULDs to shippers or consignees free of charge for a 
maximum period of 48 hours (Saturday, Sunday and public holidays 
shall be excluded from the computation of such period).
At the departure station this period shall commence from midnight 
(24.00 hrs.) of the day of release; at the destination station the 
period shall commence from midnight (24.00 hrs.) of the day following 
the day of arrival.
If a SAA owned ULD is not returned within these time periods, in each 
case a charge of ZAR 1115.00 (inclusive of VAT) (or equivalent) per 
day or fraction thereof shall apply until such time as the shipper or 
consignee returns a SAA owned ULD pursuant to the paragraph 
below. Such charge shall be applicable at both origin and/or 
destination of the consignment (as shown on the AWB). At the point 
of origin SAA which had provided the unit will levy this charge whereas 
at destination responsibility for collection of the charge lies with the 
delivering Airline.
The shipper or consignee, as the case may be, shall return (or arrange 
to return) to SAA at the airport where a SAA owned unit was received 
the same SAA owned ULD. (A similar - in size and condition - SAA 
owned ULD may be returned if SAA which has originally transferred 
the unit to the shipper or consignee has given its agreement in 
writing).


7. Special Country Information
7.2. Charges Collect
The following consignments may not be carried on charges collect 
basis:
1. Live animals
2. Human remains
3. Perishable consignments
4. Unaccompanied baggage


7.3. Import/Transit/Export Regulations
Amounts shown are expressed in Rand (ZAR)
* Import Charges are published inclusive of VAT
 IMPORT Charges (South Africa, Rep.)


General Cargo and Courier:
Per kilogram ................................................................ 0.56
Minimum Charge - Courier .......................................... 115.00
Minimum Charge - General Cargo .............................. 225.00
Perishable Cargo:
Per kilogram ................................................................ 0.82
Minimum Charge ......................................................... 290.00


1. Processing and Handling

Printed from the TACT CD February 2015 Edition 1 South African Airways (SA/083)


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

General Cargo:
Per 100 kilogram or part thereof, per day ................... 36.00
Minimum charge ......................................................... 210.00
Notes
1. A free storage period of 48 hours will be allowed, commencing at 08:00 on the day 


following the day of arrival, provided that a two day weekend and public holidays 
shall not be included in the computation of the 48 hour period.


2. Free storage period at OR Tambo International Airport (JNB): A free storage period 
of 24 hours will be allowed, commencing at 08.00 on the day following the day of 
arrival. Saturdays, Sundays and Public Holidays will be included for the purpose of 
calculating the free storage period.


Perishable Cargo:
Per 100 kilogram or part thereof, per day ................... 45.00
Minimum Charge ......................................................... 270.00


Per package ................................................................ 30.00


Per package ................................................................ 30.00
Per aircraft ULD .......................................................... 122.00


Per kilogram ................................................................ 2.25
Minimum charge ......................................................... 225.00


Per Consignment up to 500 kg. .................................. 795.00
Consignments over 500 kg., charge per kg. ............... 1.58


Per Customs Release ................................................. 8.55


 EXPORT Charges (South Africa, Rep.)


Per 100 kilogram or part thereof, per day ................... 36.00
Minimum Charge ......................................................... 205.00


Dangerous Goods Handling Fee, per consignment .... 425.00
Live Animal Handling Fee, per consignment .............. 195.00


a. Completion of Air Waybill ...................................... 170.00
b. Amendment of Air Waybill


- Amendment prior to departure ......................... 295.00
- Amendment after departure ............................. 775.00
- Requests for amendments must be in writing and 


accompanied by a copy of the Air Waybill.
- Such requests must be retained for at least 2 years
- Changes to transportation charges from pre-paid to collect 


charges, or vice versa, are permitted, provided the request 
is made by the shipper in writing prior to delivery of the 
consignment to the consignee or his agent. This rule also 
applies to disbursement charges.


c. MAWB and HAWB Data Capturing
- Master Air Waybill manually captured at 


acceptance ...................................................... 60.00
- House Waybill manually captured at 


acceptance ...................................................... 30.00


Per kilogram ................................................................ 0.19
Minimum ..................................................................... 15.00


 Verification of Electronic Customs Releases
Per Customs Release ................................................. 7.50


 Non-electronic Security Declaration (manually submitted)
Capturing fee per Consignment Security  
Declaration .................................................................. 10.00


Note: 
Not applicable to Regulated Agents and Known Consignors.


Note: 
72 hours free storage period.


Note: 
No special deliveries will be allowed for shipments on the Express Routes, e.g. LHR, 
FRA, MUC.


Note: 
No free storage period apply to perishables.


2. Storage


3. Disassembly of Consolidated Consignments


4. Other Charges
 ULD Consol Deliveries


 Transportation to State Warehouses


 Special Delivery (General Cargo Only - After Hours)


 Verification of Electronic Customs Releases


1. Storage Charges (Accepted prior to booked flight)


2. Handling Charges


3. Documentation Charges


4. Security Screening


5. Other Charges

South African Airways (SA/083) 2 Printed from the TACT CD February 2015 Edition
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8.3.  Information by Carrier


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance


1. Live Animals
Following species will not be accepted for carriage:
- All animals caught in the wild (Whales, Dolphins, Elephants, 


Squirrels, Bats, Laboratory Dogs/Cats)


2 Specific Commodity
- Item 0370 - Shark Fins


3. Transportation Charges


Area/Country: Rate:
 From Sri Lanka to UL online ............................ 50% of the 


Normal GCR


3.7. Class Rates
3.7.8. Baggage Shipped as Cargo


4. Rating


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


9. Miscellaneous Information
9.1. Human Eyes and Dehydrated Corneas
Free of Charge (F.O.C)
Applicable only to the specified destinations:


Bahrain (BAH)
Hong Kong (HKG)
India (MAA / DEL / BOM / TRV /TRZ / BLR / ..online
Kuwait (KWI)
Malaysia (KUL)
Oman (MCT)
Pakistan (KHI)
Qatar (DOH)
Singapore (SIN)
Thailand (BKK)
United Arab Emirates (DXB / AUH)
United Kingdom (LHR)


From To IATA Area Minimum fee per 
shipment


Sri Lanka .................... 1, 2 and 3 ...................................... USD 80.00
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8.3.  Information by Carrier

Swiss International Air Lines Ltd. (LX/724)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
Acceptance of Special Cargo
In order to control more efficiently the movement of special cargo, 
such as perishable goods, human remains, dangerous goods, 
valuables and heavy articles, SWISS has placed an embargo on all 
unbooked shipments of the above nature.
Security checks for acceptance of all types of cargo will be performed 
at Hub (know shippers, x-ray and pressure chamber).
Animals, live
Live animals are accepted for transportation only if all conditions as 
per IATA’s Live Animals Regulations are fulfilled; this includes:
- Confirmed advanced booking up to final destination;
- A “Shipper’s Certification for live animals”;
- Valid CITES permits if so required.
Refer to LAR for further detailed information.


2.3.2. Reservation
Swiss WorldCargo’s Customer Service Centers will accept bookings 
for all kinds of cargo shipments throughout the entire SWISS network.
Restrictions may exist for live animals (refer to IATA Live Animals 
Regulations), dangerous goods (refer to IATA Dangerous Goods 
Regulations) or perishable goods (refer to IATA Perishables Cargo 
Handling Manual).
In accordance with general procedures the following facts must be 
mentioned on the AWB in the “Nature and Quantity of Goods” box 
(22i), besides dimensions must be available at booking for each 
shipment.
 Pieces exceeding 150 kg. - HEA -


For safety reasons (handling and in-flight), on time of reservation 
all pieces within a shipment exceeding 150 kg. must be clearly 
specified including dimensions.
Cargo forwarders and shippers loading aircraft unit load devices 
must ensure that heavy pieces are securely fastened to prevent 
any movement.


 Outsized items.
 Pieces over 100 kg. or having one of their dimension exceeding 


100 cm.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Shipments containing live animals must fully comply with the IATA 
Live Animals Regulations, including all applicable State and Operator 
variations.


3. Dangerous goods
Shipments containing dangerous goods must fully comply with the 
IATA Dangerous Goods Regulations including all applicable State 
and Operator variations.


7. Perishables
Perishables are accepted for transportation only if the shipment is 
booked in advance up to final destination. Restrictions may exist for 
specific commodities.
Refer to IATA Perishable Cargo Handling Manual.


11. Valuable cargo
Bookings for valuable cargo will only be accepted to approved 
destinations and on flights released for the carriage of such 
shipments. Requirements for minimum or maximum size of a package 
may exist. As well, restrictions may exist if a transfer is involved. 
Shipments must be packed in such a manner that it becomes 
immediately apparent when the outside wrapping is broken.
Minimum dimension for VAL shipments in transit from and to the US 
must be 30 × 30 × 30cm.


B. Other Restrictions
1. Tracking / Monitoring devices (GPRS, GPS, GSM, RFID)
Swiss currently does not allow any actively transmitting devices of any 
type on board the aircraft without prior approval.
Requests have to be sent to tracking@swiss.com. For each tracking 
device per booking a fee of CHF 90.00 will be charged.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
The rates for live animals as stated below are to be determined as 
follows.
Where the rate is stated:
a. As a percentage of the Normal GCR (i.e. “150% of the Normal 


GCR”), such percentage is to be applied to the 1 kg. general cargo 
rate (see also Rule 3.5.2.) regardless of the weight of the 
consignment.


b. As “the Normal GCR”, the 1 kg. general cargo rate must be applied 
(see also Rule 3.5.2.) regardless of the weight of the 
consignment.


c. As (a percentage of) “the applicable GCR”, apply (such 
percentage) to the general cargo rate applicable to the weight of 
the consignment.


Where two different percentages exist i.e. one for the country of 
destination and one for the country of origin, the percentage of the 
country of origin prevails.
The weight of the animal container, food etc. will be included in the 
chargeable weight of the consignment.


IATA AREA (see Rule 1.2.2. “Definitions of Areas”)
Within 1 Between 1 & 2 Between 3 & 1


All Live 
Animals


Except:
Baby Poultry less than 
72 hours old


175% of  
Normal GCR


175% of  
Normal GCR


150% of  
Normal GCR


Minimum charge 200% 200% 200%
The above charges shall be applicable to carriage of both the animal and its container. 
Subject to provisions of Rule 3.7.3.


Baby Poultry
Less than 72 
hours old


Normal GCR Normal GCR Normal GCR


Rate Structures
B and K structure M / N / Q structure


All Live Animals


Except:
Baby Poultry less than 72 
hours old


250% of B and K 175% of 
Normal GCR


Exception
From Switzerland: 250%
Minimum charge 200% 200%
The above charges shall be applicable to carriage of both the animal and its container. 
Subject to provisions of Rule 3.7.3.


Baby Poultry
Less than 72 hours old


160% of B and K Normal GCR


Exception:
Live tropical fish from 
Belgium


125% of B and K Normal GCR


a. To / from the USA:


b. Within countries of the ECAA including geographical Europe:


3.7.6. Valuable Cargo


2. Rating
 Domestic services:


Valuable cargo as defined in General Rule 3.7.6. carried entirely 
over domestic routes will be charged as follows:
percent of the applicable basic charge (B) plus
percent of the applicable rate per kilogramme (K).


Within Area 2 (*) 200% of the Normal GCR
(*) Within Europe On LX B and K structure 300%
Minimum charge 200% of the Applicable 


Minimum Charge


 Between countries in the ECAA including geographical 
Europe:

Swiss International Air Lines Ltd. (LX/724) 1 Printed from the TACT CD February 2015 Edition
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8.3.  Information by Carrier

Within Area 2 (*) 50% of the Normal GCR
(*) Within Europe On LX B and K structure 85%
(*) Within Europe M / N / Q structure 67% of the Normal GCR
Note: 
The resulting weight charge may not be lower than the basic charge


Minimum charge Normal Minimum Charge


Ashes:
Within Area 2 (*) 300% of the Normal GCR
(*) Within Europe On LX B and K structure 400%
Note: 
Additionally to IATA definition ashes of cremated human remains stored in urns are only 
accepted as Valuable Cargo due to the sensitivity of the goods. However the rating for 
those consignments is required as stated hereunder or as shown in TACT rules  
chapter 3.7.9.


Coffins:
Within Area 2 (*) 200% of the Normal GCR
(*) Within Europe On LX B and K structure 350%
Exception
From Switzerland: 150%


Minimum charge For transportation of human remains the 
Normal Minimum Charges are applicable, 
except for transportation wholly within IATA 
Area 2 a minimum charge will be levied of 
200% of the Applicable Minimum Charge.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
 Between countries in the ECAA including geographical 


Europe:


3.7.9. Human Remains


1. Calculation
 Between countries in the ECAA including geographical 


Europe:


3.10. Unitized Consignments
3.10.5. Bulk Unitization Charges
(ULD Shipments Transported in Containers or on Pallets)
Applicable to transportation to/from the U.S.A.
 Local charges will be assessed for the following services to carrier 


owned ULDs


1. When the shipper tenders to the carrier or it’s handling agent an 
improperly loaded ULD which can not be accommodated on the 
aircraft and such devices must be recontoured/adjusted, i.e. 
reloaded or repacked.


2. When the carrier or it’s handling agent must unload any part of a 
unit load device other than unloading off the aircraft.


3. When a carrier or it’s handling agent is required to unload a unit 
load device for customs inspection requiring a single clearance 
(including aprovisional clearance under bond) and a single 
delivery to the consignee.


3.11. International Priority Service
SPECIAL PRODUCTS


A. Priority Cargo Services
 Swiss X-Presso (XPS)
 Swiss X-Presso XL (XPL)
All cargo booked as XPS or XPL is charged at up to 150% of the 
applicable GCR rates published in TACT


B. Vulnerable Cargo Services
 Swiss Argus (VUN)
All cargo booked as VUN is charged at up to 140% of applicable GCR 
rates published in TACT


Further information about Swiss WorldCargo’s Special Products is 
available from our local representations and further details are also 
published in our Service Guide and Special Products brochures.


4. Services and Related Charges
4.3. Insurance
SWISS INTERNATIONAL AIR LINES LTD’s DOOR TO DOOR 
CARGO INSURANCE (Summary)


1. Introduction
We do of course our outmost to deliver your shipment safely and in 
time to its destination.
In spite of the best care given, goods may get stolen, lost or damaged 
in transit; we therefore recommend you to insure your cargo against 
such risks.
For this purpose, Swiss holds an open cover with Delvag 
Luftfahrtversicherungs AG, Von-Gablenz-Str. 2-6, D-50679 Köln.


2. Insurable value
The insurable value corresponds to the value of the goods at the place 
and time of commencement of the insured voyage, plus freight, 
insurance and other charges incurred up to the place of destination. 
In respect of trade goods, the value thus determined may be 
increased by the buyer’s expected profit not exceeding 10% unless 
otherwise agreed. If there are no trade goods involved, the material 
cost, together with freight and the insurance premium, may be 
insured. Customs and excise duty may also be insured by special 
agreement.


3. Maximum sum insured
The maximum sum that can be insured for any one consignment is 
CHF 1,000,000 or the equivalent in foreign currency. It may be 
increased by special agreement prior to the commencement of the 
risk.


To arrange insurance in excess of the above maxima, contact Claims 
and Process Management / ZRHLX/CTD (HDQFKLX) or 
aircargo@delvag.de. Allow time to consult the insurers/re-insurers of 
at least 3 working days.


4. Insurance Cover for goods of all kinds
Goods of all kinds include watches, jewellery, precious stones, 
numismatic coins, but exclude species. For species (valuable goods) 
as per insurer’s definition see “Insurance cover for species 
(valuables)” below.


 Scope of Insurance
The insurance is against all risks of damage or loss as per the special 
conditions of the open cover for goods.


Watches, jewellery, precious stones: During the time the goods are in 
the custody of the assured, consignor or consignee, except in those 
cases where they are acting in the capacity of a carrier, the insurer is 
liable for loss only if it is the direct consequence of one of the following 
events:
- violence threatened or used against the person charged with 


effecting the carriage or inability of those persons to offer 
resistance as a result of accident or death;


- specified accident in accordance with the general conditions;
- during intermediate stops: burglary occurring in locked rooms of 


massive buildings.


Livestock, perishable goods, (plant, fruits, flowers, blood plasma, 
vaccines, meat etc.), removal goods and vehicles have a special 
cover, please inquire with Claims and Process Management / ZRHLX/
CTD (HDQFKLX) or aircargo@delvag.de.
Unless otherwise agreed, war and strike risks are not included.


 Duration of insurance
The insurance is operative from warehouse to warehouse. It begins 
when the goods are delivered to the transporters (forwarding agents, 
post office, railway, airline) or their agents and subcarriers, and 
terminates on delivery to the consignee named in the Air Waybill or 
insurance certificate, or to the final consignee designated by same.


For shipments of goods, collection from or delivery to the airport is 
covered, even when undertaken by the consignee or consignor.
Note: 
Transport to the airport of departure is only insured on condition that a specific request to this 
effect is made to LX or an IATA agent before commencement of the risk (i.e. on advice of 
shipment). Delays in the execution of the insured voyage is limited to 60 days any one delay.


 Security measures (surface)
For goods with high values (watches, jewellery, precious stones etc.) 
adequate security measures must be provided for transportation from 
shipper’s domicile to the airport of departure and from the airport of 
destination to the consignee’s domicile.


 Forwarding instruction (air)
Each consignment by aircraft with a value of CHF 10,000.-- or higher 
each kilogram gross has to be forwarded as “Valuable Cargo”.
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 Insurance premium
The premium is calculated on the basis of the insurable value. The 
minimum per insured consignment is CHF 20.-- or the equivalent 
in other currencies.


Zone 1: Europe, including European part of Turkey
Zone 2: North America, including Mexico
Zone 3: Central and South America
Zone 4: Africa
Zone 5: Asia, including Asian part of Turkey, Middle East, 


Australia and Oceania


Zone 1 2 3 4 5
0/00 0/00 0/00 0/00 0/00


1 1.0 1.5 3.0 2.5 2.5
2 1.5 1.0 3.0 2.5 2.5
3 3.0 3.0 2.5 3.0 3.0
4 2.5 2.5 3.0 2.5 2.5
5 2.5 2.5 3.0 2.5 2.0


 Insurance zones


 Tariff “GOODS OF ALL KINDS”


0/00 = per mille of the insurable value.
 Special Premiums for all routes 0/00


- Removal goods and personal effects  
(shipped as cargo) ....................................................... 9.00


- Fragile and delicate goods (glass, porcelain, 
stoneware, sculptures, glassware, pottery etc.) ........... 8.0


- Vehicles (cars, motorcycles, etc.)  
Base premiums plus .................................................... 50%


- Livestock (Livestock Clauses for “pregnant”  
and “non pregnant Stock”) ........................................... 30.00


- Perishable goods (plants, fruits, flowers,meat, etc.) .... 30.00
- Frozen goods ............................................................... 7.50
- Refrigerated goods ...................................................... 12.00
 
 Additional Premiums 0/00


- For delays exceeding 60 days, for each additional 
period of 30 days commenced..................................... 1.0


- For war and strikes ...................................................... on request
(Telex HDQFKLX)


- For overland transport to/from the airport  
of departure/destination in excess of  
750 kms. or 450 miles each ......................................... 1.0


5. Insurance cover of species (valuables)
Note: 
Species as per definition of the insurers are: securities, precious metals whose value is at 
least equal to that of silver, unprocessed, in bars or coined, but not numismatic coins, winning 
lottery tickets. Only covered are the following species by special agreement prior to the 
commencement of the risk: bills of dept, ground-rents, bills of exchange, cheques, bills of 
loading, exchange-like papers and order bills with fixed value.


 Scope of insurance
The insurance covers loss or damage as per the special conditions of 
the open cover for species. In the case of accompanied 
consignments, theft and loss are only insured if violence is threatened 
or used or if no resistance can be offered as a result of death or injury 
of the person charged with effecting the carriage.
Unless otherwise agreed, war and strike risks are not included.


 Duration of insurance
The insurance is operative from warehouse to warehouse. It attaches 
as soon as the species/valuables are removed from their present 
place for immediate transportation and terminates as soon as they are 
delivered to the place specified by the consignee.
For shipment of species, collection from or delivery to the airport is 
covered, even when undertaken by the consignee or consignor.
Note: 
Transport to the airport of departure is only insured on condition that a specific request to this 
effect is made to LX or an IATA air cargo agent before commencement of the risk (i.e. on 
advice of shipment). Storage during transit is covered up to 30 days any one storage.


 Security measures (land)
For species adequate security measures for overland transports will 
be required (security vans and/or armoured cars) under consideration 
of the insured value of the species. Please inquire with Claims 
Management / ZRHLX/CTD (HDQFKLX) or aircargo@delvag.de.


 Forwarding instruction (air)
Species have to be forwarded as “Valuable Cargo”. They must be 
expressly indicated as “VAL” in the AWB and SwissWorx and must be 
handled according to current CRM instructions.


 Insurance Premium
The premium is calculated on the basis of the insurable value.
The minimum per insured consignment is CHF 20.-- or the equivalent 
in other currencies.


Zone 1: Europe, including European part of Turkey
Zone 2: North America, including Mexico
Zone 3: Central and South America
Zone 4: Africa
Zone 5: Asia, including Asian part of Turkey, Middle East, 


Australia and Oceania


Zone 1 2 3 4 5
0/00 0/00 0/00 0/00 0/00


1 0.5 0.75 2.5 1.75 2.0
2 0.75 0.5 2.5 1.75 2.0
3 2.5 2.5 2.0 2.5 2.5
4 1.75 1.75 2.5 1.75 2.0
5 2.0 2.0 2.5 2.0 1.75


 Insurance zones


 Tariff “SPECIES” (valuables)


0/00 = per mille of the insurable value.
 Additional Premiums 0/00


- For delays exceeding 60 days, for each additional 
period of 30 days commenced..................................... 1.0


- For war and strikes ...................................................... on request
(Telex HDQFKLX)


- For overland transport to/from the airport  
of departure/destination in excess of  
750 kms. or 450 miles each on request ....................... 1.0
(Telex HDQFKLX)


6. General exclusions (extract of the conditions)
The consequences of confiscation, seizure or detention by a 
government, authority or power; delay, howsoever caused, in transit 
or delivery; willful misconduct of the assured; infringement of import, 
export or transit regulations; infringement of carrier’s regulations; false 
declaration. Also excluded is damage attributable to: humidity of the 
air; influence of temperature unless specially agreed prior to the 
commencement of the risk; the nature of the goods such as self-
deterioration, heating, spontaneous combustion, shrinkage, wastage; 
vermin originating in the goods insured; unsuitable condition of the 
goods for the insured voyage; inadequate packing; normal wear and 
tear; damage caused by nuclear energy; indirect losses of all kinds 
such as loss of interest, difference of exchange, loss of market, 
consequential loss. The Insurer is released from all liability if his 
regulations concerning dispatch and limits are not adhered to or if with 
the Insured’s knowledge the agreed safety measures are not adhered 
to, the journey or the means of conveyance do not correspond to the 
agreement, the species are carried by inappropriate vehicles or routes 
are used which are unsuitable. Unless otherwise agreed prior to the 
commencement of the risk the Insurer is not liable for political or social 
risks such as war, warlike occurrences, strike, lockout and 
disturbances of whatever kind, violent or malicious acts.


7. What to do in case of loss or damage
The assured must notify the insurer without any delay of any loss or 
damage which comes to this knowledge.
Furthermore, in the event of loss or damage it is the duty of the 
assured to take forthwith all measures for the preservation and 
salvage of the goods and for minimizing the loss or damage.
The insurer also may take such measures. In the event of non-
compliance with these obligations, the indemnification can be reduced 
commensurate with the assured’s degree of fault.
All rights of recovery against third parties who may be held 
responsible for the loss or damage shall be preserved. In particular, 
the following steps are to be taken:
a. Outward apparent loss or damage must be notified to the carrier 


in writing before delivery of the goods is taken.
b. Whenever loss or damage is presumed, valid reserves must be 


lodged within the period prescribed by law or by contract.
c. The carrier must be summoned to a joint survey of the loss or 


damage.
The assured is responsible for all acts or omissions which prejudice 
the right of recovery.
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8. Claim Regulations
To justify his title to claim for loss or damage, the claimant must 
provide the insurer with such original documents as are available, i.e.:
- Air Waybill
- Commercial invoice, packing list (inventory indicating values, if no 


commercial shipment involved)
- Survey Report by the carrier
- Copy of the notification of reserves to the carrier
And, if available:
- Insurance certificate
- Survey Report by the claim agent Claim documents shall be sent 


by the claim-receiving LX representation to Claims and Process 
Management / ZRHLX/CTD for processing with the insurers.


9. Separate legal indication
The insurance is based on the following conditions:
Special Conditions for Open Cover


- Institute Cargo Clauses (A) and (AIR)
- Institute War Caluses (Cargo) and (Air Cargo)
- Institute Strike Clauses (Cargo) and (Air Cargo)
- Extended Radioactive Contamination, Chemical, Biological, 


Biochemical, Electromagnetic Weapons & Cyber Attack 
Exclusion Clause.


The provisions of the Swiss Federal Law on the Contract of Insurance 
of 2nd April 1908 are applicable in so far as they are modified by the 
policies conditions.
Transport to the airport of departure is only insured on condition that 
a specific request to this effect is made to Swiss or an IATA Cargo 
Agent before commencement of the risk (i.e. on advice of shipment)
Place of jurisdiction is Basel (Switzerland). All rights against the 
insurer are forfeited unless suit is brought within two years of the event 
giving rise to the claim.


10. Further information
Further information is available from Claims and Process 
Management / ZRHLX/CTD (HDQFKLX).
Information for our customers is published in the Cargo Time Table.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


Applicable from points in the U.S.A. to Area 2 / Area 3
A handling fee (listed below) shall be assessed for each article having 
a description which differs from that of another article(s) carried in the 
same shipment, subject to IATA Dangerous Goods Regulations and/
or U.S. Department of Transportation Hazardous Materials 
Regulations (Title 49 CFR 171-177).


Above fees are charged per different UN number, no maximum 
charge per AWB applicable.


7. Special Country Information
7.3. Import/transit/export Regulations
 Demurrage Charges for ULDs
SWISS provides ULDs to shippers or consignees free of charge for a 
maximum period of 7 days; provided that, Saturday, Sunday and 
public holidays shall be included in the computation of such period. At 
the departure station this period shall commence from midnight of the 
day of release; at the destination station from the day of pick up of the 
ULD; thereafter, in each case a charge of USD 30.00 per day or 
fraction of a day applies until such time the ULD is returned. The 
charge is applicable at both origin and/or destination of the 
consignment, as shown on the AWB. At the point of origin the Airline 
who provided the unit will levy this charge whereas at destination 
responsibility for collection of the charge lies with the delivering 
carrier.


 CCA Fee
CCA Fee of USD 30.00 applicable for Brazil.


From To IATA Area Minimum fee per 
shipment


Canada (2).................. 1, 2 and 3....................................... CAD 65
Chile............................ 1, 2 and 3....................................... USD 50
Hong Kong (SAR)....... 1, 2 and 3....................................... HKD 312
Japan.......................... 1, 2 and 3....................................... JPY 10000


 Fee per package/overpack...... JPY 2000
 Maximum fee per shipment..... JPY 30000


Singapore ................... 1..................................................... SGD 100
 Fee per package/overpack...... SGD 16
 Maximum fee per shipment..... SGD 261
2 and 3........................................... SGD 100


Switzerland (1)............ 1, 2 and 3....................................... CHF 90
 Surcharge per piece................ CHF 4
 Maximum fee per shipment..... CHF 190


Thailand...................... 1..................................................... THB 1000
 Fee per package/overpack...... THB 200
 Maximum fee per shipment..... THB 3000
2 and 3........................................... THB 700


United States .............. 1 and 2........................................... USD 80
 Fee per package/overpack...... USD 50
 Maximum fee per shipment..... USD 250
3 except Japan .............................. USD 80
 Fee per package/overpack...... USD 11
 Maximum fee per shipment..... USD 250
Japan ............................................. USD 80
 Fee per package/overpack...... USD 11


Notes


1. a. Basic Fee including 5 pieces.


b. Maximum surcharge 25 pieces.


2. A fee of CAD 65 per UN or ID number entry (no maximum per consignment) will be 
charged on all DGR shipments.


Atlanta USD 100.00
Boston USD   70.00
Chicago USD   70.00
Los Angeles USD   70.00
Miami USD   70.00
New York (JFK) USD   75.00


Brazil


Germany


1 Export
 Amendment of AWB and CCA:


Amendment of AWB and CCA ..........................EUR 55.00
 Handling fee for Dangerous Goods and  


Radio-active Materials:
For each Air Waybill ..........................................EUR 100.00
Additional charges per package containing  
dangerous/radio-active materials ......................EUR 3.00
Dry Ice, exempted Radio-active Materials, 
excepted quantities etc. (per Air Waybill) ..........EUR 50.00


2. Others
Landing certificate .............................................EUR 35.00
Proof of delivery at destination ..........................EUR 30.00


Israel


1. Export
 CCA fee


CCA fee applicable for Israel.............................USD 35.00
2. Import
 Delivery Order


Per Air Waybill-Direct ........................................USD 55.00
Per Air Waybill-Consol ......................................USD 85.00
Per Air Waybill-DGR..........................................USD 105.00
Per Air Waybill-Stored in Safe...........................USD 105.00
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Transshipment/Transit
 Arms, ammunition, explosives, war material


If a shipment contains goods, articles which by law are subject to 
a permit (refer to section Regulations by countries, Switzerland, 
3.3. Restrictions, 3.3.4. Arms, ammunition, explosives and war 
material) the charge per Air Waybill is CHF 250.00 if the shipper 
asks Swiss to obtain the permit. The charge is waived if the 
shipper asks for the permit directly at: SECO-Staatssekretariat für 
Wirtschaft
ESWH/Kriegsmaterial
Effingerstrasse 1
CH 3003 Bern
Fax: +41 31 324 5019
www.seco-admin.ch


Reservations offices require a copy of the permit before booking. 
Alternatively the shipper must fill in and sign a questionnaire 
available from the Swiss representative.


 Charges for shipments of Live Animals
Where applicable and shown in the section 7.3. “Information by 
Country - Switzerland”, handling charges must be added on the Air 
Waybill due carrier. The charges are those of the stations (e.g. 
hubs) involved in the shipment’s routing confirmed by the shipper.
Example: DAR-ZRH-BRU-NTE = charges in ZRH (CHF) plus 
charges in BRU (EUR) for the mandatory EU veterinary import 
controls.


 Security Charges Zurich Airport
1. All consignments delivered by other than “Regulated Agents” and/


or “Known Consignors”
Or


2. All consignments transferred by other airlines which do not hold a 
certificate of exemption granted by our Company Security/OY - 
ZRHOYLX are subject to special security checks for which the 
following charges will be levied:


TERMINAL CHARGES
INBOUND SHIPMENTS
 Import Service Charge


As shown below, Carrier or it’s handling agent will charge per 
Carrier’s Air Waybill, for providing assistance and/or facilities for 
U.S. Governmental agencies.
In the event Carrier’s Air Waybill includes more than one freight 
forwarder’s Air Waybill (HAWB), such charge will be assessed 
upon each freight forwarder’s Air Waybill:


 CCA Fee
CCA Fee of USD 30.00 applicable for USA.


 Shipments Consigned to Banks
(Applicable from origin points worldwide to all US gateways)
When LX requires written authorization, in the form of a bank 
release, from the bank named as consignee on the Air Waybill 
prior to releasing a shipment, which results in additional 
documentation/processing by LX, a service charge of USD 30.00 
per Air Waybill will be assessed to the consignee.


9. Miscellaneous Information
9.1. C.O.D.
SWISS does not accept consignments on a C.O.D. basis.


9.2. Time Limitations on Claims and Actions
Applicable to transportation to/from the U.S.A.
1. Receipt by the person entitled to delivery of the cargo without 


complaint is prima facie evidence that the same has been 
delivered in good condition and in accordance with the contract of 
carriage.


2. No action shall be maintained in the case of destruction of, 
damage to or partial loss of the cargo unless a written notice, 
sufficiently describing the cargo concerned, the approximate date 
of the destruction damage or partial loss, and the details of the 
claim, is presented to an office of LX within 14 days from the date 
of receipt thereof, except as follows:
Exception:
In the case of visible damage or partial loss, immediately after discovery of the damage 
or partial loss and at the latest 14 days from receipt, thereof.


3. All other claims, except any claims relating to personal injury or 
death must be made in writing within 180 days from the date of 
issue of the Air Waybill.


4. Any right to damages in connection with any claim other than a 
claim relating to personal injury or death against Carrier shall be 
extinguished unless an action is brought within two years after the 
occurrence of the events giving rise to the claim.


5. No action shall be maintained in the case of delay of cargo unless 
the person entitled to delivery makes a written complaint to an 
office of Carrier, sufficiently describing the cargo concerned, the 
approximate date of the damage and the details of the claim, 
within 21 days of the date the cargo is placed at his disposal.


6. No action shall be maintained in the case of loss of cargo, unless 
the person entitled to delivery makes a written complaint to an 
office of carrier sufficiently describing the cargo concerned, the 
approximate date of the loss and the details of the claim in the 
case of non-delivery, within 120 days from the date of issue of the 
Air Waybill.


7. Claims for overcharges must be made in writing. No such claim 
will be accepted unless all charges indicated on the Air Waybill 
have been paid. The amount claimed may not be deducted from 
the charges on the Air Waybill when the overcharge claim is 
validated and the claim amount is substantiated by the Carrier. 
Such amount will be refunded to the shipper or consignee, which 
ever is eligible.


9.3. Information on Internet
For up-to-date schedule details, shipment tracking, aircraft and ULD 
specifications, Swiss news and information about our special products 
consult our site in the world wide web:
http://www.swissworldcargo.com


Switzerland and Liechtenstein


Bunker / X-Ray fee, per 1000 kg. or fraction 
thereof...............................................................CHF 90.00
Transport to/from check point, per shipment ....CHF 50.00
The total of these charges shall be entered in the “other charges” 
box of the AWB; the other charges code MSC (miscellaneous 
charges due carrier) shall be used.


USA


Atlanta USD 35.00
Boston USD 40.00
Chicago USD 35.00
Los Angeles USD 35.00
Miami USD 40.00
New York (JFK) USD 40.00
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8.3.  Information by Carrier

TACA International Airlines (TA/202)


2. Acceptance for Carriage
2.1. General
2.1.7. Carrier´s Right of Inspection
TACA reserves the right to examine the packaging and contents of all 
shipments and to inquire into the correctness or sufficiency of 
information or documents tendered in respect of any shipment.


3. All consignments accepted from persons other than known 
shippers or regulated agents must be physically searched, 
electronically screened or screened by other means.


4. No goods will be accepted with evident physical damage (cracks, 
dents, leaks, etc).


2.2. Shipper´s Documentation
2.2.2. Other Documents
 Release of liability letter in the case of perishables and valuable 


goods shipped as general cargo.
 Sanitary and customs permissions when required by the local 


regulations or at destination.


2.3. Acceptance of Goods
2.3.1. General


2.3.3. Restrictions in Acceptance
A. Restrictions Due to the Nature of Goods
1. Animals, live
Additional to the regulations to conditions for acceptance of live 
animals stated in Rule 2.3.3. under paragraph 1., the following 
restrictions apply:


b. Packing and marking. Orientation labels shall be also attached 
to each side of the container if possible.


i. The airline will not accept for the transport in any flight live 
animals in the CITIES (Convention on International Trade in 
Endangered Species) list.


j. It’s not allowed in any flight from or to North America the 
transportation of pets.


l. Attached to all required documentation, a 24 hours contact 
name and phone number shall be included.


m. New born live animals shall be accepted only after 8 weeks, 
with the exception of baby poultry that it’s accepted after 72 
hours. For more information refer to the current IATA Live 
Animals Manual (AVI).


n. It’s not permitted the transportation of rodents (squirrels, 
rabbits, mice, hamsters, etc.)


o. It’s not permitted for live animals to stay overnight at the station 
of origin, destination or connection.


p. Shall not be accepted for transportation those animals that 
might be considered harmful and offensive during flight, if 
show aggressiveness and cannot be appeased with the 
application of sedatives.


3. Art acceptance. For the acceptance of paintings or pieces of art, 
the shipper shall demonstrate that an external insurance that 
covers the valuable cargo in cases of lost or damage during its 
transportation with the airline has been contracted.


7. Exercise of the shipper’s right of disposition will be permitted only 
with respect to the entire shipment and prior to delivery to the 
consignee.


8. If the shipper exercise his right of disposition of the goods in 
accordance with the Contract of Carriage or with applicable law, 
the airline shall take care that such exercise shall not affect the 
right of any participating airline if that is the case of interline 
transportation.


9. The airline will collect from the shipper any charges and expenses 
arising from the shipper’s right of disposition. The shipper shall be 
liable for, and shall indemnify Carrier for all loss or damage 
suffered or incurred by Carrier as a result of his right of disposition.


2. Arms, Ammunition, War material
 The transport of war weapons, ammunition or part of them is not 


allowed on passenger aircraft. Exceptions may be made with 
express notice of the local aeronautical authority on cargo aircraft, 
subject to limitations on the handling of dangerous goods.


 Individual weapon as in case of officials of the law, safety or 
bodyguards in fulfillment of their duties, can obtain special 
permission of the authorities that allows them to carry weapons.


 Arms for sport’s practice and ammunitions can be transported 
without need of prior authorization, if they are due packed and 
stored in a place of Aircraft that is inaccessible to the passengers 
during the flight.


 At any of the exception cases, all firearms on board of the aircraft 
must be unloaded.


3. Dangerous Goods
 Refrigeration equipment (refrigerators) may only be accepted for 


transportation if the refrigerant has been completely drained from 
the count will be treated as dangerous goods.


 The airline reserves the right to refuse the transportation to any 
restricted material although this met all requirements, but 
nevertheless fails to provide the suitability for bulk handling.


 Dry ice is not considered as dangerous good only when needs to 
be transport as cooling ice of perishables shipments.  
Transportation of dry ice is not allowed as a good by itself. 
Quantity allowed per route and flight should be consulted with 
Sales Agent.


4. Human Remains
 Human remains shall be embalmed for acceptance whenever they 


are not cremated.
 TACA will not accept for transportation human remains whose 


cause of death was the result of a contagious disease. Those will 
be accepted only if cremated.


 Exhumed human remains must be packed in the same way as 
those that are not cremated.


11. Valuable Cargo
 TACA does not accept declared values on the AWB for valuable 


cargo transportation.


B. Restrictions Due to Weight and Dimensions
2. Weight
 The maximum weight for piece authorized for the transport is  


200 kg., except for human remains.
 Every piece exceeding 150 kg. shall be labeled as HEAVY.


C. Restrictions Due to Value


2.6. Shipper’s Right of Disposition


3. Transportation Charges


Route Minimum Charge Rate per kg.
All except 
Colombia


150% of the applicable 
minimum general cargo rate


150% of the applicable 
general cargo rate


Colombia 135% of the applicable 
minimum general cargo rate


135% of the applicable 
general cargo rate


Route Minimum Charge Rate per kg.
All except 
Colombia


200% of the applicable 
minimum general cargo rate


200% of the applicable 
general cargo rate


Colombia 175% of the applicable 
minimum general cargo rate


175% of the applicable 
general cargo rate


3.7. Class Rates
3.7.2. Live Animals


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


For all stations minimum rate and applicable rate will be the published 
general cargo rate.


3.7.8. Baggage Shipped as Cargo
When baggage is shipped as cargo, chargeable rate shall not be less 
than the published general cargo rate.


3.7.9. Human Remains
The local Cargo Sales Office should be contacted for further 
information concerning to quote.
3.7.12. Dangerous Goods
The local Cargo Sales Office should be contacted for further 
information concerning to quote.
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8.3.  Information by Carrier

3.11. International Priority Service


2. General
 Premium Cargo. This service is arranged by contract and is 


100% guaranteed for fast delivery shipments to the desired 
destination; otherwise, TACA will reimburse the freight value of the 
transported merchandise (Restrictions apply). Premium Cargo 
Service is applicable for all TACA routes and guarantees the 
following characteristics:
 Boarding Priority.
 Available tracking system with personalized customer service.
 Fast connections.


 Cargo Must Go. This service is based on negotiations for 
upcoming shipments where TACA guarantees the transportation 
of the cargo on the agreed-upon day when the customer requires 
immediate delivery. Must Go is available for all TACA routes and 
the coordination of the shipment needs to be done at the origin 
loading station within 24 hours before the flight departs. These 
shipments will have boarding priority over all regular shipments.


 Courier. TACA offer this service exclusively to certified Courier 
companies throughout all TACA routes. Shipments will be 
accepted for transportation from airport to airport on the next 
available flight.


4. Rates
 Premium Cargo. Prior arrangements are needed, depending on 


the customer, route needed and season.
 Cargo Must Go. Prior arrangements are needed, depending on 


the customer, route needed and season.
 Courier. The local Sales Office should be contacted for further 


information concerning to quote.


5. Restrictions
 Courier
 Maximum acceptable weight shall be 50 kg. per bag.
 Acceptable lineal dimensions up to 254 cm per bag.
 Live animals, human remains, perishables, valuable cargo and 


dangerous goods are not permitted for transportation as 
courier.


10. Confirmation
 Premium Cargo


A reservation shall be requested not less than 2 weeks prior to the 
scheduled departure time of flight.


 Cargo Must Go
A reservation shall be requested not less than 24 hours prior to the 
scheduled departure time of flight.


 Courier
A reservation shall be requested not less than 48 hours prior to the 
scheduled departure time of flight.


11. Tendering
Shipments shall be tendered to TACA at least 5 hours prior to the 
scheduled departure time of flight.


3.12. Small Package Service


1. Application
“Rapidito” service its available for most of TACA routes and allow 
customers to send documents and small packages from airport to 
airport with a high-boarding priority, where a prior reservation is 
not required.


2. Limitations
a. Total weight shall not exceed 45 kg.
b. Total size shall not exceed 30 in × 30 in × 30 in (Total height + 


length + width).
c. If the shipment fails to move on the designated flight, regular 


refund procedures will apply.


3. Charges
All charges for these shipments must be prepaid. Payment shall 
be made cash at TACA CARGO counter where the AWB will also 
be issued.


4. Acceptance
Under the provisions of “Rapidito” service, the following articles 
shall not be accepted: Dangerous goods, Perishables, Live 
animals, Valuable items, Human remains.


5. Conditions of Carriage
All packages shall be delivered with complete documentation at 
TACA´s airport terminal at least four hours prior to scheduled 
departure time of flight.


4. Services and Related Charges


 Dangerous goods fee per UN entry .................USD 85.00


4.5. Charges for Shipments of Dangerous Goods


1. Transportation Fee


The local Cargo Sales Office should be contacted for further 
information concerning to maximum entries per AWB.


7. Information by Country
7.2. Charges Collect
 A consignment may be accepted charges collect provided that 


does not contain live animals, human remains and/or personal 
effects.


 Charges collect fee will be 5% of the weight and valuation charges 
for those countries who accept charges collect.


 For minimums and exceptions refer to General rule 7.2.2. and 
7.2.3.


9. Miscellaneous Information
9.1. C.O.D.
C.O.D shipments are not accepted.


9.2. Fuel Surcharge
This charge is variable according to country of origin and destination.


9.3. Need Aditional Information
Should you require any further details or assistance, please go to 
www.aviancacargo.com
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8.3.  Information by Carrier

TAP Portugal (TP/047)


1. General Information
1.1. Application of Tariff
For any other rates, regulations and conditions not referred in this 
Section, TAP rates and or IATA rates, regulations and conditions shall 
apply.
TAP PORTUGAL reserves the right to implement charges, fees, as a 
compensation for abnormal increase in operational costs, namely due 
to significant rise in fuel and security costs.


3. Transportation Charges
3.1. General
3.1.1. Rates, for Books, in Portuguese, from Portugal to Brazil
For consignments of books, in Portuguese, from LIS to REC, RIO, 
SAO, SSA, BSB, BHZ, NAT and FOR a rate based on 25% of the 
respective Normal GCR shall apply, subject to the minimum weight of 
45 kg.


3.1.2. Rates for weekly newspapers, from Portugal to Brazil
For consignments of weekly newspapers, in Portuguese, from LIS to 
REC, SSA, RIO, SAO, BSB, BHZ, NAT and FOR a rate based on 30% 
of the respective Normal GCR shall apply, subject to a minimum 
weight of 45 kg, space availability, and on prepaid basis.


3.2. Valuation Charges
In addition to General Rule 3.2.1.:
In Portugal consignments valued at more than EUR 14.96 per kg. will 
be assessed valuation charges not less than 0.75% of the Shipper’s 
declared value for carriage exceeding EUR 14.96 per kg.


3.7. Class Rates
3.7.1. General


3. Within ECAA countries and between ECAA countries and 
USA


For Basic Charge Structure
 Live animals (except baby poultry less than  


72 hours old) ............................................................... 250%
 Baby poultry less than 72 hours old ............................ 160%
 Valuable cargo ............................................................ 300%
 Human remains (ashes) .............................................. 400%
 Human remains (coffin) ............................................... 350%
 Braillle type equipment, talking books for  


the blind, newspapers, periodicals,  
magazines, books and catalogs 1) ............................... 85%


Live Animals Within ECAA 
Countries and 


between ECAA 
countries and USA


Between Continental 
Portugal and Azores 


Madeira Islands


All Live animals  
except baby poultry 
less than 72 hours old


175% of Normal GCR, subject to 200% of 
Minimum charge


Baby poultry less than 
72 hours


Normal GCR subject 
to 200% of Minimum 
charge


150% of Normal GCR, 
subject to 200% of 
Minimum charge


1) The resulting weight charge may not be lower than the basic charge.


3.7.2. Live Animals


3.7.6. Valuable Cargo


2. Rating
Wholly within ECAA countries  and between ECAA countries and 
USA: 200% of the Normal GCR


3. Minimum charge
The minimum charge for consignments of valuables is 200% of the 
applicable minimum charge, provided that it is not less USD 50.00 
or equivalent.


Within ECAA Countries  and 
between ECAA countries and 


USA


Between Continental Portugal and 
Azorres/Madeira Islands


Applicable GCR Rates 
subject to the Minimum Charge


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


3.7.9. Human Remains


1. Calculation for transportation wholly within ECAA countries:


a. Ashes: 300% of the Normal GCR
b. Coffin: 200% of the Normal GCR
c. Minimum Charge: 200% of the applicable minimum charge, 


provided that this shall not be less than USD 65.00 or equivalent.


2. Calculation for transportation from ECAA countries to USA:


a. Ashes: 300% of the Normal GCR
b. Coffin: 200% of the Normal GCR
c. Minimum Charge: 200% of the applicable minimum charge, 


provided that this shall not be less than USD 65.00 or equivalent.


3. Calculation for transportation from USA to ECAA countries:


a. Ashes: 300% of the Normal GCR
b. Coffin: 100% of the Normal GCR
c. Minimum Charge: 200% of the applicable minimum charge, 


provided that this shall not be less than USD 65.00 or equivalent.


3.9. Computation of Charges
Charges For Oversize Pieces
When a piece exceed the Unit Load Device (ULD) dimensions and/or 
prevent its full utilisation, the charge for transportation of such piece 
shall be either the charge for the actual gross weight/volume of the 
piece or the charge for the minimum chargeable weight per ULD , 
whichever is higher.
The minimum chargeable weight of ULDs, in use in TAP
- IATA ULD TYPE 5 (PA) 1650 kg.
- IATA ULD TYPE 8 (AK/PK)   755 kg.


The Air Waybill must show the actual gross weight/volume and, if 
applicable, the respective chargeable weight of the  
ULD (1650 kg. / 755 kg.) or multiple thereof.


4. Services and Related Charges
4.2. Disbursements and Disbursements Fees
 Disbursement fee is to be calculated at origin and must be entered 


on the AWB as an amount due carrier in the “Other charges” box. 
Such fee shall correspond to 10% but not less than USD 20.00 (or 
equivalent) of the amounts shown in box 23 of the AWB


4.3. Insurance
TAP Insurance Policy For Carriage Of Cargo


A. General Clauses
1. Scope of Insurance
Consignments may be insured through TAP, at the request of the 
shipper, consignee or any other entity involved in the contract of 
carriage.
This insurance is subject to the terms and conditions as set forth in the 
open policy Nr. 2-1-71 4300/01 which TAP holds with Insurance 
Company IMPÉRIO, on behalf of interested parties requesting the 
insurance.
Note: 
Consolidated consignments may be insured only if the insurance cover the entire 
consignment.  
IATA does not allow insurance of part of a consolidated consignment.


2. Request for Insurance
When the request for insurance is made, the interested party should 
provide all the information regarding:


I - Nature of goods
II - Amount to be insured (see clause 6)
III - Class of risks to be insured


Note: 
If the risks to be insured are not exactly defined, the condition providing the largest cover will 
be applicable.


3. Coverage
The applicable conditions of insurance cover, during the insured 
period, all risks of loss or damage from external causes, in 
accordance with the institute Cargo Clauses (Air). War and Strike 
risks as per Institute War Clauses (Air Cargo) and Institute Strike 
Clauses (Air Cargo) are automatically covered, except for 
consignments to/from countries as referred in clause 13, for which an 
additional premium is required for this coverage.
The following risks are excluded from the coverage:
a. Loss of market, decrease of value, etc. due to or as a result of a 


delay;
b. The difference of weight not attributable to an accident occurred 


during the validity of insurance and covered by the clauses of the 
open policy.


For more exclusion, if any, please see the respective conditions.
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4. Validity of Insurance


4.1. The insurance is effective:


4.1.1. At the time the shipment leave the shipper’s domicile or 
warehouse (provided that the shipper’s letter of instruction have been 
received by TAP or its authorized agent, or the Air waybill have been 
issued prior to the carriage of goods from shipper’s domicile or 
warehouse, or


4.1.2. At the time the shipment leaves the airport premises, after the 
issuance of the Air waybill, provided that no earlier request for 
insurance has been received, whichever is applicable.


4.2. The insurance terminates:


4.2.1. At the time of unloading of the goods at domicile or warehouse 
named as destination in the Air Waybill provided that the goods are 
delivered at this point, or


4.2.2. At the time of delivery, at the airport premises, to the consignee 
named in the Air Waybill, whichever is applicable, as per Air waybill.


4.3. Whenever a domicile or a warehouse is indicated, as final 
destination in Air waybill, the period of storage of the goods, at the 
airport warehouse shall not exceed 30 days, after the unloading of the 
goods from the aircraft, and while awaiting the dispatch and transit to 
that ultimate destination. In such case, the carriage of the goods from 
the airport warehouse to the ultimate destination shall not be made by 
the same consignee. However, if the carriage is performed by the 
same consignee, it is established that the place of delivery is the 
airport warehouse.


4.4. In no event, the insurance can be made or the amount increased 
after, either the shipper’s letter of instruction has been received or the 
Air waybill has been issued, and the consignment is in transit course.


5. Additional Storage Period
a. Extension of coverage for goods stored, at premises of the airport 


of destination, in excess of 30 days, from the time of unloading of 
the goods and prior to the delivery to consignee, may be made on 
payment of an additional premium, upon written request to TAP, 
before 30 days expiry date.


b. Such extension may be requested by shipper, consignee or any 
interested party in the contract of carriage.


6. Insured Amount
Insured amount shall be the value of goods at destination, i.e. invoice 
value plus packing costs, freight charges, customs duty, insurance 
premium and normal profit.


7. Maximum Insured Amount
The insured amount per each consignment shall not exceed USD 
500000,00 or its equivalent and per each aircraft/flight USD 
1000000,00 or its equivalent, except for goods classified under 
category C, the insured amount per shipment shall not exceed USD 
100000,00 and per aircraft/flight USD 500000,00 or its equivalent. If 
higher amount than the above amount is required, a request should 
be made in advance to TAP, for prior arrangement with the Insurance 
Company.


8. Payment of Insurance Premium
The premium may be paid:
a. When the insurance is made through an Air Waybill


1. At origin (Prepaid);
2. At destination (Charge Collect) if this facility is available in the 


concerned country.
b. When the insurance is made through the certificate of insurance:


At TAP Offices, at the time of issuance of certificate.
Note: 
In case of refusal of the payment of premium, the Assured has no rights for indemnity.


9. Currency
The insurance may be made in the currency of country of origin of the 
shipment, in Euros, in GBP and US Dollar. Indemnity is payable in the 
same currency in which the insurance is made or in its equivalent 
currency, if the losses are settled in the country of destination. The 
Insurance Company IMPÉRIO may consider the payment in other 
currency, upon request.


10. Claims
In the event of a claim, the following documents must be sent to the 
nearest TAP Office:
a. Letter of claimant stating the nature, extent and amount of loss.
b. Copy of invoice covering the entire shipment;


For personal effects, used articles, household goods, etc. a 
specification of all articles, as contained in the shipment and their 
value must be submitted.


c. Copy of the Air waybill, and of the certificate of insurance, in case 
these documents have been issued.


d. Survey report, if any. If the value of loss is expected to exceed 
USD 250, or its equivalent, an inspection to the goods must be 
requested immediately, for issuance of a report, to a Lloyd’s 
Agent, or to a Surveyor, to be nominated by the Insurance 
Company IMPÉRIO. The costs incurred with such inspection may 
be added to the indemnity amount and will be reimbursed in case 
of a justified claim.


Note: 
The claimant will use the rights against the Insurance Company IMPÉRIO and not against 
TAP or other carriers involved in the contract of transport.


11. Proof of Insurance
The following documents serve as a proof of Insurance Contract:
1. Written instructions received by TAP;
2. TAP Air waybill showing the amount of insurance premium and the 


applicable conditions;
3. Certificate of insurance.


12. Certificate of Insurance
The certificate of insurance shall be issued exclusively by TAP Offices 
and in the following cases:
a. If an additional proof of insurance is required. In this case it should 


be annotated that the premium is collected through the Air waybill 
as well as the respective number;


b. In case of insurance for an additional storage period, the certificate 
shall mention the initial certificate or the concerned Air waybill.
The certificate of insurance shall include the following information:
1. Date of issuance;
2. The Assured and the Air waybill number;
3. Point of departure, destination and of transit, if applicable;
4. The insured goods and type of packing;
5. The insured amount and the premium;
6. Risks covered - reference letter for applicable condition and 


premium rate.


13. Additional Premium for War and Strike Risks
For goods carried to/from or between the countries as specified in the 
section III - Table of Insurance Premium Rates- an additional premium 
is chargeable, to cover, if requested, War and Strike Risks, as per 
Institute War Clauses (Air Cargo) and Institute Strike Clauses (Air 
Cargo). The Insurance premium rate shall be indicated by the 
Insurance Company IMPÉRIO, for each carriage.


II - COMMODITY CLASSIFICATION
a. - General Cargo (non hazardous) not specified in any other 


sections hereunder, and not containing more than 10% of value for 
fragile.
Note: 
If the value of fragile included exceeds 10%, Category E insurance premium rates are 
applicable, otherwise the limit for breakages is 10% of the amount insured.


b. Tape recorders, Transistor radios, Motion picture films and 
Photographic apparatus, Video cameras, Electronic calculators, 
Computers and accessories, Furniture excluding antique furniture, 
Household goods, Clothing, excluding furs and fur articles.


c. Coins and Bank notes (insured on face value), Traveller’s 
cheques, Securities, Shares, Bonds and non-negotiable coupons, 
Precious metals (in the form of bars, sheet, ingot, powder or 
casting in other forms); Precious and semi-precious stones, 
Pearls, natural or cultured (only applicable to precious loose 
stones or set of stones in fashioned precious metals), Jewellery, 
(for imitation jewellery, synthetic stones and diamonds for 
industrial use, category A rates are applicable); Fine art goods - 
pictures, paintings, photos, drawings and collector’s items 
(excluding sculptures in stone, marble or other material to which 
Category E premium rates appliy), warranted that the goods have 
been professionally packed.


d. Fragile cargo (with adequate and proper packing), Articles made 
of ceramic, porcelain, clay, marble, glass and glass acrylic, Pyrex 
type and plastics; chinaware, tiles and firebricks, crucibles, 
product made of cement and fibrocement, cast iron articles, 
chinaware made of stone in powder, Antique furniture, Laboratory 
ware; Radio tubes, Television and X-ray, Neon Tubes, Lamps and 
bulbs (electric), Radio and Television accessories, Clocks 
(mechanical derangement excluded); Bottled beverages, Glass 
for vehicles and other fragile articles; Furs and fur articles.


e. Perishable goods including radio isotopes.
Note: 
The premium rates for this Category include deterioration due to delay. If this cover is 
not requested goods may be insured at Category A rates, which excludes inherent vice 
and delay.


f. Growing Plants
The rates for this category include deterioration due to inherent 
vice. If this cover is not requested, goods may be insured at 
Category A rates
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g. Live animals - land mammals only, excluding apes and all kind of 
monkeys. Two levels of rates and cover apply:
i). Covers death or mortality, but excluding injury from any cause 


whatsoever, warranted that the animal is in good health, at the 
time the risk is covered.


ii). Covers death or mortality from any cause whatsoever and/or 
injury caused by accident to the transport mean (transport 
mean is deemed to refer to aircraft, ground transport or the 
container in which the animal is housed, warranted that the 
animal is in good health, at the time the risk is covered.


h. Live animals, primates and other animal life form including aquatic 
mammals, birds, reptiles, fish excluding live shellfish and eels 
being shipped as food, items to which Category E premium rates 
shall apply.
Note: 
Covers death or mortality, but excluding injury from any cause whatsoever and 
warranted that the animal is in good health, at the time the risk is covered.


INSURANCE PREMIUM
To determine the insurance premium:
 First, select the appropriate class category of the commodity.
 Second, select the applicable insurance zone according to the 


origin and destination of the shipment.
 Third, intersect the class category of the commodity with the 


insurance zone, as selected, to find the percentage of the 
premium.


 Fourth, multiply the percentage of premium level, as selected, 
over the insured amount of the goods.
Note: 
The amount of insurance and the insurance premium must be inserted in the appropriate 
box of the Air waybill.


III - Table of Insurance Premium Rate in % (Percent) of Amount 
Insured


INSURANCE ZONES
i). Within Europe and between Europe and North America.


ii). Between Europe/North America and South America.


iii). Between Europe and P.A.L.O.P. (P.A.L.O.P. - African Countries of 
Portuguese Official Language which comprises Angola, Cape 
Verde Islands, Guinea-Bissau, Mozambique and Sao Tome 
Principe.)


iv). Between Europe and Africa other than P.A.L.O.P.


v). All areas not included in above zones


 The premium is inclusive of all insurance rates.
 The above premium rates are subject to a minimum Charge of 


Euros 3,00 or the equivalent in other currency.


ADDITIONAL STORAGE PERIOD
(except for category E, F, G, H.)
For each 30 days period or fraction thereof, an additional insurance 
premium rate of 0.03% is chargeable.


WAR AND STRIKE RISKS
These risks are automatically covered for all categories except for 
shipments to/from the following countries:
Abkhasya, Afganistan, Angola, Armenia, Azerbaijan, Burundi, 
Cambodja, Colombia, Democratic Republic of Congo, Eritrea, 
Guinea-Bissau, Indonesia (other than Java) Iraq (if permitted under 
legislative order) Israel and Palestinian Authority, Liberia, Macedonia, 
Nigeria, Pakistan, Rwanda, Sierra Leone, Somalia, Sri Lanka, 
Tajikistan and Zimbabwe, a previous consultation to the Insurance 
Company is required.


Either the rates for War and Strike Risks or the insurance zones are 
subject to alterations, within very short notice.
Note: 
In the event of dispute, the text in Portuguese version will prevail.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
The fee shall not be less than EUR 37.00, or equivalent in local 
currency.


7. Special Country Information


1. Belgium


7.3. Import/Transit/Export Regulations


Amounts shown are expressed in Euro (EUR)


For shipments, with origin out of European Union Area, SCI status T-
1 goods, transiting at Brussels Airport, and are shipped to/from other 
European Airport, by truck, a Custom tax of EUR 50.00 or its 
equivalent shall be charged, for preparation of T-1 document.
This Custom tax must be inserted in the respective Air Waybill Box-
Other Charges- with charge code -CD-as due Carrier.
 Import Charges
a. Customs delivery order:
1. Administration Charge General Cargo per AWB


Shipments up to 1000 kg. ............................................ 50.00
Shipments over 1000 kg. ............................................. 55.00


2. Live Animals ................................................................ 50.00
Additional external costs as per external company 
rates or/and § 3.5 (plus 12% administration charges)


3. Valuables ..................................................................... 90.00
Additional external costs as per external company 
rates (plus 12% administration charges)


Extra charges: please see www.wfsbelgium.com


2. Portugal, incl. Azores and Madeira


TAP Portugal terminal charges for Continental Portugal, Azores 
Islands and Madeira Islands.
Amounts shown are expressed in Euro (EUR)


Documentation
AWB fee ...................................................................... 34.00
Exceptions:
1. For domestic carriage between Lisbon,  


Porto and Faro ....................................................... 16.00
2. For domestic carriage between Continental 


Portugal, Azores and Madeira ............................... 27.00
3. For traffic between Funchal and Porto Santo ........ 7.50
Handling
General Cargo. per kg.* .............................................. 0.03
Minimum charge, per consignment* ............................ 3.00
Valuable cargo, per kg. ............................................... 0.04
Minimum charge, per consignment ............................. 31.00
Dangerous Goods, per Air Waybill .............................. 11.00
Live Animals, per Air WAybill ...................................... 5.50
X-Ray screening, per piece ......................................... 2.00
Note: 
(*) When security service is requested by shipper, same charges as for valuable cargo 
apply.
Other
Dangerous goods transportation fee ........................... 37.00


A. Export Charges


B. Transit Charges
Veterinary inspection fee per origin health certificate for shipments 
with origin outside EU countries and final destination inside EU 
countries.


Lisbon/Porto
Until 6000 kg. .............................................................. 63.50
Plus per ton above 6000 kg. ....................................... 9.00
This charge should be inserted in the respective AWB box, as due 
carrier.


CLASS 
Category


PREMIUM PER INSURANCE ZONES
Notes


I II III IV V
A 0,127 % 0,1725% 0,3225% 0,3225% 0,4225%  
B 0,2725% 0,4225% 0,6225% 0,6225% 0,8225%  
C 0,3225% 


Except 
To/From JFK 


1,225 %


0,5225% 0,6725% 0,8225% 0,8725% 
Except 


To/From HKG 
1,225 %


 


D 0,6225% 0,9225% 1,2725% 1,5225% 1,7225%  
E 1,5225% 1,7725% 2,0225% 2,2725% 2,5225%  
F 2,0225% 3,0225% 3,0225% 3,2725% 3,5225%  


G (i) 
G (ii)


1,5225% 
2,7725%


1,7725% 
5,0225%


2,0225% 
5,0225%


2,2725% 
5,5225%


2,5325% 
6,0225%


 


H 2,5225% 4,5225% 4,5225% 5,0225% 5,5225%  
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TAROM (RO/281)


8.3.  Information by Carrier


TAROM (RO/281) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Live animals are not accepted for transportation on route operated by 
A318 - appointed Agents will inform you about the route operated by 
this type of aircraft.


2. Arms and ammunition
TAROM shall not transport by air weapons of war and munitions of 
war unless an approval to do so has been granted by the national 
Authorities of all States concerned ( origin, destination and overflown 
countries ). In order to obtain the approvals, please contact our 
appointed Agents for details.


7. Perishables
Perishables which need a controlled temperature will be accepted on 
board of TAROM aircraft with advance arrangement only.


11. Valuable cargo
a. Limitation of value


TAROM does not accept on board of its flights shipments with 
declarated value for transport. The responsibility of TAROM does 
not exceed the usual amount stated in the contract of transport.


2.8. Undelivered Consignments
2.8.1. Failure of Consignee to Take Delivery
The shipper is liable for all charges and expenses resulting from or in 
the connection with the failure to take delivery of the shipment. All 
charges incurred will be debited to the shipper or his authorised agent.


3. Transportation Charges
3.4. Minimum Charges
From the USA, the following minimum charges apply on TAROM 
services:


 To Europe: USD 100


3.7. Class Rates
3.7.1. General
The following class rates are applicable within ECAA


GCR Rate Minimum B and K
175% N 200% M 250% B, K


GCR Rate Minimum B and K
100% N 200% M 160% B, K


GCR Rate Minimum B and K
200% N 200% M 300% B, K


GCR Rate Minimum B and K
67% N 100% M 85% B, K (1)


GCR Rate Minimum B and K
200% N 200% M 350% B, K


GCR Rate Minimum B and K
300% N 200% M 400% B, K


3.7.2. Live Animals
a. All Live Animals except baby poultry


b. Baby poultry


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


(1) The resulting weight charge must not be lower than the Basic Charge.


3.7.9. Human Remains
a. Coffins


b. Ashes


4. Services and Related Charges
4.4. Documentation Charges
The documentation charge in Romania is EUR 7.00 per AWB.


4.5. Charges for Shipments of Dangerous Goods
Subject to the applicable Dangerous Goods Regulations, a fee of EUR 
20.00 per AWB shall apply in addition to the applicable transportation 
charges for the transportation of dangerous goods covered by a 
shipper’s declaration for dangerous goods.


7. Special Country Information
7.2. Charges Collect
Before issuing RO/281 AWB or transferring interline shipment to 
TAROM, the TACT 7.2.2./7.2.3. “List of Payment Facilities” must be 
observed.
Charges collect shipments are accepted to Romania if the last 
international carrier is RO. The charges collect fee is in amount of 5 % 
of weight and valuation charges, subject to a minimum of EUR 12.00.
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8.3.  Information by Carrier

Thai Airways International (TG/217)


3. Transportation Charges
3.2. Valuation Charges
1. Shippers must declare a value for carriage on the AWB. This 


declaration may be a specific amount or NVD (No value Declared). 
For the purpose of applying valuation charges, the value per 
kilogram or per pound must be determined by dividing the 
shipper’s declared value for carriage by the gross weight of the 
consignment as declared in the Gross Weight box on the AWB.
Declared value for carriage may not be entered or (if already 
entered on the AWB) amended after despatch of the shipment 
from the airport (or city) of departure shown on the AWB.


** Local currency equivalents of SDR 17 can be referred in Rule 3.2., 
paragraph 4.


Within Area 3, 
Between Area 2 & 3, 
Between Area 3 & 1


150% of the Normal GCR


Exception:
Within and from the 
South West Pacific 
sub-area


200% of the Applicable GCR


Minimum Charge 200% of the Applicable Minimum Charge


Within Area 3, 
Between Area 2 & 3, 
Between Area 3 & 1


100% of the Normal GCR


Exception:
Within and from the 
South West Pacific 
sub-area


200% of the Applicable GCR


Minimum Charge 200% of the Applicable Minimum Charge


All IATA Areas 200% of the Normal GCR
Minimum Charge 200% of the Applicable Minimum Charge
Note:
Minimum charge may not be lower than USD 50.00


All IATA Areas 50% of the Normal GCR
Minimum Charge Normal Minimum Charge


All IATA Areas 100% of the Applicable GCR
Exception:
From Australia 75% of the Normal GCR
From New Zealand / 
Malaysia 50% of the Normal GCR


Minimum Charge Normal Minimum Charge


All IATA Areas 100% of the Applicable GCR
Minimum Charge Normal Minimum Charge
Note:
Minimum charge may not be lower than USD 65.00


All IATA Areas 100% of the Normal GCR
Minimum Charge Normal Minimum Charge
Note:
Minimum charge may not be lower than USD 65.00


2. Consignment valued at more than SDR 17 per kg. will be 
assessed valuation charges not less than 0.75% of the shipper’s 
declared value for carriage exceeding SDR 17 per kg.


3. The declared value for carriage applies for the actual gross weight 
of the consignment, excluding the weight of airline owned ULDs. 
Value declarations for individual parts of the shipment only or 
higher or lower value declarations for some part of shipment are 
not possible.


3.7. Class Rates
3.7.2. Live Animals
a. All Live Animals except baby poultry


b. Baby poultry


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


3.7.8. Baggage Shipped as Cargo


3.7.9. Human Remains
a. Ashes


b. Coffins


3.9. Computation of Charges
3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres/366 
cubic inches per kilogramme*1 shall be charged on a volume basis. 
The volume weight shall be calculated up to three decimal places 
before rounding off.
When determining the dimension of a shipment, a half or larger 
fraction of a centimetre / inch shall be rounded up to the next higher 
whole centimetre / inch, a smaller fraction to the next lower whole 
centimetre/inch.
Exceptions


1) For transportation
a. from India for cut flowers and live plants;


b. from Sri Lanka for SCR Items 1024 and 1401;


the formula 7000 cubic cms equals 1 kg. applies.


4. Services and Related Charges
4.2. Disbursements and Disbursement Fees
4.2.3. Disbursement Fees
For collection of services incurred at origin which are incidental to the 
air carriage of the consignment. Such services will be limited to the 
transportation, handling, and documentation performed prior to the air 
carriage from the point of departure indicated on the AWB.
The airlines will charge 10% of the collection charge but shall not be 
less than USD 20.00


4.4. Documentation Charges
The general rule under section 4.4. applies, except in Australia, the 
charge for the preparation and issuance of an AWB shall not be less 
than AUD 30.00


4.5. Charges for Shipments of Dangerous Goods


1. Transportation Fee
Subject to the applicable Dangerous Goods Regulations, TG shall 
apply the following fee for the transportation of shipments of 
dangerous goods covered by a shipper’s declaration for dangerous 
goods.
The fee shall apply in addition to the applicable transportation 
charges. For countries and destinations not mentioned below the fee 
shall not less than THB 3000 or equivalent in local currency. The fee 
shall accrue to the issuing carrier.
Where shipments are consigned over a routing where an additional 
dangerous goods handling fee is required by the carrier(s) specified, 
the additional dangerous goods handling fee may also be charged at 
origin.


(1) The issuing carrier / TG may apportion to an IATA cargo agent up to a maximum of 40% 
of the minimum fee per consignment (JPY 4000) for the transportation of dangerous 
goods consignments; provided that the agent has satisfactorily complied with the 
Dangerous Goods Regulations.


2. Import Handling Fee
Bangkok / TG Cargo Terminal Services.
Fee shall apply for handling of imported shipment of dangerous 
goods covered by a shipper’s declaration for dangerous goods 
transported by TG and TG’s customer airlines. This fee will be 
charged to consignee.
Per shipment .....................................................THB 500.00


4.6. Fee for Charges Collect
According to TACT Section 4.6. and Section 7.2.1. as applicable.


From To IATA Area Minimum fee 
per shipment


Australia .....................1, 2, 3 .............................................AUD 55
Hong Kong (SAR) ......1, 2, 3 ............................................HKD 310
Ireland ........................1, 2, 3 (up to 10 pieces) ................EUR 42.95


Additional piece .............................EUR 1.10
Japan .........................1, 2, 3 ............................................JPY 10000 (1)


 Fee per package/overpack .....JPY 2000
 Maximum fee per shipment ....JPY 30000


Malaysia .....................1, 2, 3 ............................................MYR 76
New Zealand ..............1, 2, 3 ............................................NZD 50
Thailand .....................1 ....................................................THB 1000


 Fee per package/overpack .....THB 200
 Maximum fee per shipment ....THB 3000
2 and 3 ..........................................THB 700


United Kingdom ..........1, 2, 3 (up to 10 pieces) ................GBP 35.20
Additional piece .............................GBP 1.15

Printed from the TACT CD February 2015 Edition 1 Thai Airways International (TG/217)


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

7. Special Country Information


Nepal


 IMPORT


7.3. Import/Transit/Export Regulations


Terminal Service Charges
All import shipments into Nepal are subject to Terminal Charges plus 
VAT at USD 0.02/kg. on chargeable weight with a minimum charge of 
USD 2.00 per shipment. Shippers at originating country will be 
responsible for settlement of such charge.


9. Miscellaneous Information
9.1. Rules for Traffic to and from Australia and Japan
Add-ons
30% of rate from origin to the connection point.


9.2. Commission for IATA Cargo Agents
The rate of commission payable to an IATA Cargo Agent on 
international air cargo transportation shall not be less than 5% of the 
carrier’s charge for international air cargo transportation applicable to 
the consignment delivered by the IATA Cargo Agent.


9.3. Diplomatic Bags
The cargo rate for carriage of diplomatic bags shall be full applicable 
rate or charge.


9.4. Charges from Japan / Malaysia
Documentation and / or Handling Service Charges.
When requested by the shipper / agent or consignee / agent, carrier 
will provide the following services subject to charge as listed follow:


From Japan


For each transaction ........................................ JPY 2000


For each transaction ........................................ JPY 2000


For each transaction ........................................ JPY 2000


For each transaction, MIN. ............................... JPY 2000


1. CCA handling charge (DH)


2. HAWB amend fee (DH)


3. Certificate issuing fee (DH)


4. Additional service fee (DH)


From Malaysia


Charges ...........................................................MYR 30.00


Charges ...........................................................MYR 50.00


Charges ...........................................................MYR 50.00


Charges ...........................................................MYR 50.00


Per AWB ..........................................................MYR 42.00


1. AWB cancellation / lost misplaced (DG)


2. AWB Charges Collection Advice (DH)


3. AWB re -waybilling (DI)


4. Miscellaneous - Due carrier (MC)


5. Security Handling Charges by GHA (MAS) - Escort Charges **


** The charge must be entered on the Air Waybill as charges prepaid or charges collect 
due carrier.

Thai Airways International (TG/217) 2 Printed from the TACT CD February 2015 Edition
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8.3.  Information by Carrier

Turkish Airlines


Turkish Airlines Inc. (TK/235)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
Every shipment tendered to Turkish Airlines for international 
transportation must comply with following requirements:
 The shipment must have a confirmed booking and must be 


delivered accordingly.
 The complete shipment must be delivered to Turkish Airlines or its 


handling agent at LAT (Latest Acceptance Time).
 The shipment must be delivered completely and together with the 


Air Waybill and all necessary documents.
 For shipments (except personal effects) destined beyond Turkey 


and to be carried by truck, commercial invoice is needed attached 
to the AWB.


 The Air Waybill must contain correct information as to weight, 
number of pieces, dimensions of every single piece and contents.


 The shipment must be Customs cleared.
 The shipment and its packing must be in good order and condition 


for transportation.
 The shipment coming from international flights will be transferred 


to their final destinations via trucks, if they can not be loaded to the 
domestic flights due to their size.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, Live
Live animals are accepted for carriage on TK flights only if the booking 
is confirmed from origin to final destination and the necessary 
advance arrangements are assured to be provided. The animal’s 
travel container and documents will be checked prior to acceptance 
and will be accepted for carriage only if shipment is in compliance with 
both current IATA Live Animals Regulations and actual TK 
instructions for Live Animals.


- The shipper must comply with all quarantine rules and specific 
requirements established by the health authorities of each country 
of origin transit and destination


- The shipper must ensure that all licenses, certificates and Cites 
documents, boarding and landing permits etc. have been obtained 
prior to the tendering of shipments.


- Containers must be constructed in accordance with the current 
IATA Live Animal Regulations.


- The following animals are not accepted for carriage on TK flights 
regardless of origin and destination:
 Non-Human primates will not be accepted for carriage even 


when consigned to and from qualified zoos, wild parks or 
animal reception centres.


 Dead animals.
 Infected live animals
 All mammals declared to be pregnant. 
 Interline transfers of live animals from other carriers to Turkish 


Airlines are not accepted.
 Puppies and kittens less than 8 weeks of age
 Suckling young puppies and kittens with Nursing females
 Laboratory animals used for experimentation or exploitation 


(e.g. mouse, rat, hamster, guinea pig, rabbit etc.)
 All rodents (e.g. squirrel, beaver, mouse, rat, hamster etc.)
 All poisonous animals. (e.g. scorpion, some varieties of frog, 


snake, spider etc.)
 Turkish Cargo will not accept the following breed of dogs as 


they are dangerous and risky. (Pit Bull Terrier, American Pit 
Bull Terrier, Bull Terrier, American Staffordshire Terrier, 
japanese Tosa, Dogo Argentino, Fila Brasileiro, Rottweiler, 
Staffordshire Bull Terrier Neapolitan Mastiff, Spanish Mastiff, 
Dogue de Bordeaux, Roman Fighting Dog, Bandog Tosa Inu, 
Mastiff, Tibetan Mastiff)


 Snub-nosed dog breeds that are prone to respiratory problems 
(Pekingese, Pug, Shar Pei, Shih Tzu, Japanese Spaniel, 
Chow Chow, English Toy Spaniel, Bulldog, Boston Terrier, 
Boxer, Brussels Griffon, Mastiff, etc.) should primarily be 
carried in the cabin provided that relevant weight limits are 
observed.


 Shark fins are not accepted for carriage.
 Ivory is not accepted for carriage.


 The following animals can only be carried on passenger flights 
with prior approval from relevant management of Cargo 
Directorate.
 Live animals known to produce offensive odours (e.g. pig, 


sheep, goat, bull, musk ox, Mustelidae-marten, ferret-
weasel, mink, skunk)


Note: 
Animals specific to Turkey and which are also protected species can only be carried with 
prior approval from the Ministry of Food Agriculture and Livestock of Turkey (Ankara cat 
and Van cat, Tiftik Goat and Sivas Kangal dog, etc.)


- For all animals, the optimum temperature requirement must be 
reflected on the travel containers and for those transported under 
cargo mode, the required temperature information must be shown 
in the handling information box of the Air Waybill additionally.


- The 24 hour emergency contact number must always be shown on 
the animal’s travel container and in the Handling Information Box 
of the Air Waybill.


- TK will not be liable for any loss or expenses arising from death of 
animals due to natural causes or death or injury caused by 
conduct of the animal.


3. Dangerous Goods
Dangerous Goods are accepted in accordance with the current IATA 
Dangerous Goods Regulations and Turkish Airlines Dangerous 
Goods Manuals. Required advance arrangements and confirmed 
space from origin to final destination must be ensured to be provided. 
(please see IATA DGR Operator Variations 2.8)


 RLM - Fully regulated lithium metal batteries as per Section IA and 
IB of PI968 (UN3090) are not accepted for carriage on TK flights.


 Shipments containing all derivatives of mercury will not be 
accepted for carriage until further notice.


 Turkish Airlines requires authorization certificate from Turkish 
Atomic Energy Authority (TAEK) for all domestic and international 
radioactive material shipments. This document must be provided 
by the shipper.


4. Human Remains
Acceptance of Human Remains is subject to advance arrangements 
and space must be booked/confirmed from origin to final destination.


Coffin, cremated and embalmed human remains will be accepted for 
carriage on Turkish Airlines flights only if the following conditions are 
provided;
 Human remains must be shipped in a wooden coffin having a 


hermetically sealed inner container of lead, zinc, bronze or 
steel. The wooden coffin should be covered with hessian or 
canvas and have strong handles bolted to it.


 Cremated remains must be shipped in a sealed outer box or 
case.


 Human remains which are transported as cremated remains, 
must be shipped in a sealed outer wooden box or case, with a 
shock-absorbing package and crack-resistant special cover.


 On TK flights, human remains will not be accepted for carriage 
as consolidated cargo.


 Death certificate must be attached to Air Waybill and it must 
contain the following information regarding the dead body:
 name and surname
 place and date of birth
 place and date of death
 cause of death
 information if dead body has any infectious contagious/


communicable disease.


If the cause of death is by infectious disease, human remains must be 
ensured to be shipped in an embalmed leakproof wooden coffin.


Special Requirements For Human Remains of which Final 
Destination is Turkey


Turkish translation is required for death reports which is given by local 
authorities and extra explanation is needed in case the death was by 
infectious substances or for any unsolved deaths such as accidents, 
suicide, murder.


 Human Remains from Member states of the Council of Europe 
and observer states are directly delivered to consignee if the death 
was of natural causes and not of any unsolved causes such as 
accidents, suicide, murder. Turkish translation and consulate 
approval is required for the death certificate.


 The documents mentioned above should be original and declared 
within the Air Waybill but in case original copy of documents for 
Human remains  from Member states of the Council of Europe and 
observer states can not be provided, Ministry of Health Directorate 
General of Health for Border and Coastal Area accepts direct fax 
sent from Turkish consulate at origin.
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8.3.  Information by Carrier

 For human remains received from other countries, Ministry of 
Health Directorate General of Health for Border and Coastal Areas 
evaluates the case. The documents mentioned above should be 
original. No copies of original documents are accepted for Human 
remains from other countries due to the regulations of Ministry of 
Health Directorate General of Health for Border and Coastal 
Areas. All documents must be original and complete.


 Complete contact information of shipper and consignee must be 
shown on Air Waybill at the relevant entry.


 The Air Waybill should state that the freight charge was paid in 
advance.


 Marking, labeling, packing and documentation must be in 
compliance with IATA standards


Notes
1. For human remains arriving from the Council of Europe Member States and observer 


countries, whose cause of death was by infectious disease or of any unsolved cause 
such as accident, suicide, murder, etc. local Security forces are informed upon arrival. 
The public prosecutor on duty checks the given documents and decides if autopsy is 
required or not.


2. If an autopsy is to be performed, Human Remains is delivered to the security forces with 
the approval and custody of Customs Authorities issuing a Human Remains delivery 
report. A copy of all documents must be taken, filed, and archived by the TK Office where 
human remains are delivered.


3. For human remains received from other countries (not from Member states of European 
Council or observer states) the Ministry of Health Directorate General of Health for 
Border and Coastal Areas will evaluate the case and decide whether or not an autopsy 
must be performed. If the autopsy is to be performed, local Security forces are informed 
by TK staff and the dead body is handed over with issuing (HUM) delivery report.


4. Turkish Airlines is not the deciding authority regarding the autopsy and bears no 
responsibility for the delay or failure to deliver of human remains due to missing autopsy 
report.


Transit Human Remains (Beyond Turkey)
TK embargoes and the instructions on IATA TACT RULES manual for 
relevant country must be applied for Human remains whose final 
destinations is beyond Turkey.


7. Perishables and Temperature Sensitive Goods
Perishables are accepted for carriage on TK flights only on confirmed 
space basis from origin to final destination and for quick delivery, 
shipper must ensure TK that necessary advance arrangements have 
been provided.


The following information must be reflected on Air Waybills for all 
Perishable Cargo;
 The temperature requirement in the form of range of 


temperatures (in Celsius) acceptable for each type of 
perishable product transported under the Air Waybill; the 
wording for reflecting the temperature requirement in the 
handling Information column of all PER/PIL Air Waybills must 
be as follows: “Keep between X and Y degrees Celsius 
whenever possible during transportation and storage”, where 
X and Y are respectively the minimum and the maximum 
recommended temperatures.


All packages must be clearly marked with their contents and reflect 
the correct temperature requirement range (in Celsius). Any irrelevant 
labels, marking reflecting contents wrongly or incorrect temperature 
requirement, must be removed from the surface of cargo.


For aircrafts which are not equipped with cooler or freezer facilities, 
temperature control facility is available but is limited due to various 
uncontrollable factors (ground temperature at departure / arrival, flight 
duration, effects of other loads... etc.) Also, Turkish Airlines can not 
guarantee ground facilities will be available or operational at all times.
It’s recommended that Perishables offered for carriage must be pre-
cooled and adequately packed to withstand normal handling and to 
protect from damage due to changes in climate, temperature, altitude 
or any natural/ordinary exposure which may prevail in flight or on 
ground, or when available facilities cannot protect shipment from such 
conditions.


Pharmaceuticals, if not shipped in active packaging systems 
(envirotainer containers or equivalent), must be packed in high quality 
levels independently (by use of gel packs or other phase change 
materials but without use of mechanicals assistance for the defined 
period of transport (e.g.48 hrs. or 72 hrs.). The defined period of time 
for which the internal temperatures can be sustained independently 
must be reflected on the Air Waybill.


Please be informed that shipments containing shark fins can not be 
accepted for carriage on TK flights.


Turkish Airlines is not liable for the destruction, loss or damage to 
perishable cargo proven to have resulted from an inherent defect, 
quality, nature or vice of that cargo.


On TK flights, the usage of IATA Ti me and Temperature Sensitive 
Label for Healthcare Products and the IATA Acceptance Checklist for 
Time and Temperature Sensitive Healthcare Shipments is mandatory 
for the transportation of healthcare product shipments.


11. Valuable Cargo
a. Definition:
Please see Rules 3.7.6. Paragraph 1.
b. Acceptance and Restrictions
Valuable cargo will not be accepted unless advance arrangements 
have been made. Also acceptance will be held in accordance with the 
defined procedures of Valuable Cargo Transportation on TK flights.


Package Requirements
Valuable shipments should be accepted for carriage in the 
following packaging or boxes:
 Bags made of thick canvas.
 Bags made of material which prohibits transparency.
 Boxes made of hard plastic or metal such as aluminum etc.
 Containers with metal cover.
 Valuable cargo boxes (VCB).
 If valuable shipments cannot be carried in the above-


mentioned bags or boxes due to possible station 
requirements, they are accepted for carriage in carton boxes 
etc. provided that an ‘‘Indemnity Letter’’ is obtained from the 
shipper or the agent authorized by shipper. The letter must be 
confirming that the packaging of valuable cargo is sealed so 
that its contents will not fall and the contents cannot be 
accessed without leaving any visible force mark or without 
breaking off the seals, and the relevant station obtains a 
written agreement from the Special Cargo Management.


 For all valuable cargo shipments, the edges/covers of bags 
and boxes should be lockable and sealable.


 The packages should be designed in order to prevent any fall 
of the goods contained and there should be no possibility to 
open them without causing visible traces of tampering or to 
break/ tear their seals.


Marking and Labeling 
 None of the valuable consignments must have any marking, 


indication or label showing that they are containing valuable 
goods.


Air Waybill
 Air Waybill number/domestic Air Waybill number, consignee 


and shipper details, total number of pieces, weight, destination 
airport and if transit the transfer station(s) should be clearly 
indicated on each case of the cargo


 Handling information part of the Air Waybill should include the 
information about the type of package , its dimensions, color 
and weight of each piece.


 As a company rule of TK, cargo with its value declared on the 
Air Waybill is not accepted. 


On TK flights, Valuable Cargo is not accepted for carriage as 
consolidated cargo


Valuable Cargo Box (VCB)
As an additional safety measure, Turkish Airlines offers Valuable 
Cargo Boxes (VCB) to be used for safer and more secure 
transportation of valuable shipments. 
These boxes are made of hard plastic in a structure not to show 
the contents.
The openings of the boxes are lockable and sealable. The 
contents cannot not be reached without leaving a trace of force or 
breaking the seals.
Valuable cargo transportation boxes are available in the inventory 
of Turkish Cargo. Valuable cargo must not be consolidated and 
must not be included in the same VCB with any other articles.
The dimensions of the VCB are as follows:


VCB TK910 series: 364 × 559 × 342 mm
VCB TK1000 series: 757 × 528 × 452 mm


C. Restrictions Due to Value
“Declared Value For Carriage” on AWB is not accepted on TK flights. 
It should be indicated as “NVD” (No Value Declared).


3. Transportation Charges
3.7. Class Rates
3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 


Braille Type Equipment and Talking Books for the Blind
Domestic services:
a. Daily, weekly, monthly newspapers, magazines, books, 


encyclopedia and braille type equipment
Discount is applied over normal rates.


3.7.8. Baggage Shipped as Cargo
Domestic services:
General cargo rates apply.
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3.7.9. Human Remains
Domestic services:


 MILITARY EQUIPMENT


 For human remains, TRY 300.00 is charged and priority is 
granted.


3.7.12. Class Rates - Miscellaneous


Ministry of defence
1. To/From North & South America (excluding U.S.A.): 30% of IATA 


minimum cargo rates, normal cargo rates.
2. To/From USA: 30% of IATA minimum cargo rates.  


From USA: Normal (N) rate will be applied as 1.90 USD/kg.  
To USA: Turkey to U.S.A. Normal (N) rate will be applied as  
1.60 EUR/kg.


3. To/From Europe (except Germany): 45% of IATA minimum cargo 
rates, normal cargo rates.


4. To/From Germany: 25% of IATA minimum cargo rates, normal 
cargo rates.


5. To/From Far East: 25% of IATA minimum cargo rates, normal 
cargo rates.


6. To/From Asia: 25% of IATA minimum cargo rates, normal cargo 
rates.


7. To/From Middle East and North Africa: 25% of IATA minimum 
cargo rates, normal cargo rates.


8. To/From Turkish Republic of Northern Cyprus: 45% of IATA 
minimum cargo rates, normal cargo rates.


9. Domestic Shipments: 45% of M or N of domestic rates.
10. For Cash Collect shipments, while the cargo is being accepted, 


5% of the total of “weight charge and valuation charge” (Minimum 
will be EUR 10.00) will be collected.


The figures are subject to changes, parallel to possible changes in 
IATA figures.
* Turkish Coast Guard Commandment (Sahil Guvenlik  


Komutanligi)
* Turkish Intelligence Service (Milli Istihbarat Teskilati)
* Turkish Gendarmerie Forces ( Jandarma Genel Komutanligi)


1. To/From North & South America: 20% of IATA minimum cargo 
rates. 
From America: Normal (N) rate will be applied as 1.50 USD/kg.
To America: Turkey to U.S.A. Normal (N) rate will be applied as 
1.20 EUR/kg.


* For transferred cargo, handling and warehouse charges have to 
be collected from shippers as 0,10 EUR/kg.


 STORED BLOOD


2. To/From Europe (except Germany): 40% of IATA minimum cargo 
rates, normal cargo rates or B/K rates.


3. To/From Germany: 20% of IATA minimum cargo rates, normal 
cargo rates.


4. To/From Far East: 20% of IATA minimum cargo rates, normal 
cargo rates.


5. To/From Asia: 20% of IATA minimum cargo rates, normal cargo 
rates.


6. To/From Middle East and North Africa : 20% of IATA minimum 
cargo rates , normal cargo rates.


7. To/From Turkish Republic of Northern Cyprus: 40% of IATA 
minimum cargo rates, normal cargo rates.


8. Domestic Shipments: 50% of M or N of domestic Rates.


Domestic services:
300% of TK domestic normal cargo rate apply. Quantity discount does 
not apply and priority grants.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation Fee
The fees charged for the transportation of shipments defined as 
dangerous goods (by the IATA Dangerous Goods Regulations) will 
vary and will be in addition to the applicable transportation charges. 
For details, please contact with the local Turkish Airlines Inc 
representative.
Dangerous Goods Fee Due Carrier


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of “Charges Collect” Shipments
The following items are not accepted on a charges collect basis:
a. Live animals
b. Human remains
c. Perishables
All general or special shipments defined as TK+ are accepted for 
carriage only with Air Waybill on prepaid basis (PP).


7. Special Country Information


 IMPORT
7.3. Import/Transit/Export Regulations


1. Storage:
Istanbul:
Uncleared goods are stored in Turkish Airlines Customs Temporary 
Storage for a period of 20 days. In this period, consignee or his broker 
must give a declaration to the Customs Authority for providing an 
unlimited time for storage. Otherwise, the goods will be liable for 
seizure and may be sold at public auction.


+2° C to +8° C
+15° C to +25° C
-15° C to -20° C
0° C to + 4° C


 Special storage areas (IST): Available, total capacity: 3372 m²
 Cold storage (SAW): Capacity 208 m³
 Deep Frozen storage (IST): -15° C  -20° C: Available  


capacity: 393 m²
 Safety room for valuables (IST and SAW): Available
 Room for live animals: Available capacity: 242 m²
 Room for radio-active material (IST): Available capacity: 48 m²
 Room for radio-active material (SAW): Not available
 Room for vulnerable cargo: Available capacity: 159 m²
 Room for DGR cargo: Available capacity: 170 m²
 Room for valuable cargo: Available capacity: 133 m²
 Controlled Room Temperature (IST) +15° C +25° C: Available 


capacity: 726 m²
 Cold storage (IST) +2° C +8° C: Available capacity: 953 m²
 Cold storage (IST)  0° C +4° C: Available capacity: 548 m²
 Storage rooms details for only Istanbul (IST) are mentioned below:


Antalya:
Uncleared goods are stored in Turkish Airlines Customs Temporary 
Storage for a period of 20 days. In order to extend this period, 
consignee or his broker may give a declaration for time extension to 
the Customs Authority for a limited time. Otherwise, the goods will be 
liable for seizure and may be sold at public auction.
 Cold Storage: Available, limited capacity: 147 m³, between  


0°-10° C, door sizes: 250 × H:220 cm.
 Safety room for valuables: Not available.
 Room for radio-active material: Not available.


Adana:
Uncleared goods are stored in Turkish Airlines Customs Temporary 
Storage for a period of 20 days. During this period, consignee or his 
broker must give a declaration to the Customs Authority for providing 
an unlimited time for storage. Otherwise, the goods will be liable for 
seizure and may be sold at public auction.
 Cold Storage: Available (between 0°-10° C).
 Safety room for valuables: Not available.
 Room for radio-active material: Not available.


Izmir:
Uncleared goods are stored in Turkish Airlines Customs Temporary 
Storage for a period of 20 days. In order to extend this period, 
consignee or his broker may give a declaration for time extension to 
the Customs Authority for a limited time. Otherwise, the goods will be 
liable for seizure and may be sold at public auction.
 Cold Storage: Available (+2° to +8° C).
 Safety room for valuables: Available.
 Room for radio-active material: Available.


Ankara:
Uncleared goods are stored in Turkish Airlines Customs Temporary 
Storage for a period of 20 days. In order to extend this period, 
consignee or his broker may give a declaration for time extension to 
the Customs Authority for a limited time. Otherwise, the goods will be 
liable for seizure and may be sold at public auction.
 Cold Storage: Available at temperature +2° to +8° C.
 Safety room for valuables: Not Available
 Room for radioactive material: Not Available
 Area for Dangerous Goods: Available


From To IATA Area Minimum fee per 
shipment


Turkey ........................ 1, 2 and 3 ...................................... EUR 40.00
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Gaziantep:
 Safety room for Valuables: Available
 Cold Storage: Available


2. Charges:
2.1. Shipments carried by Turkish Airlines


- Cargo delivered first day (24 hrs.): Fixed fee ...EUR 20.00
- Cargo delivered between 2 - 3 days  


(24 - 72 hrs), Fixed fee .....................................EUR 40.00
Plus per kg. .....................................................EUR 0.039
Maximum charge .............................................EUR 350.00


- Cargo delivered between 4 - 14 days: 
Fixed fee ..........................................................EUR 40.00
Plus per kg. .....................................................EUR 0.089


- Cargo delivered between 4 - 14 days: 
Fixed fee ..........................................................EUR 40.00
Plus per kg. .....................................................EUR 0.10


a. General Cargo:


b. Dangerous Goods, Valuables, Live Animals, Perishables and the 
goods stored in cold storage:
Fixed fee of EUR 80.00 is applied plus.


- Cargo delivered within 1st day (24 hrs.),  
per kg. ..............................................................EUR 0.13


- Cargo delivered between 2 - 3 days  
(24 - 72 hrs), per kg. ........................................EUR 0.15


- Cargo delivered between 4 - 14 days,  
per kg. ..............................................................EUR 0.18


- Cargo delivered after 15th day, per kg. ............EUR 0.25


c. Clearance of shipments after official Customs hours by Custom’s 
permission:
If Warehouse delivery time:
Weekdays between 17:00 - 19:00, per AWB ...EUR 80.00
Weekdays between 19:00 - 20:30, per AWB ...EUR 90.00
Weekdays between 20:30 - 22:00, per AWB ...EUR 100.00
Weekdays between 22:00 - 08:30, per AWB ...EUR 120.00
Weekend, per AWB .........................................EUR 100.00
National Holidays, per AWB .............................EUR 150.00


Per AWB ..........................................................TRY 200.00


1. Change of domestic destination, per AWB ......EUR 100.00
2. Change of international destination,  


per AWB ...........................................................EUR 100.00


1. For Dangerous Goods and Perishable  
cargo, Fixed fee ...............................................EUR 30.00
Plus per kg. .....................................................EUR 8.00
Minimum fee ....................................................EUR 60.00
Additional transportation charge
Per AWB ..........................................................EUR 200.00


2. Regular cargo, Fixed fee ..................................EUR 20.00
Plus per kg. .....................................................EUR 4.00
Minimum fee ....................................................EUR 60.00


- Delivery to another Bonded Warehouse  
fixed fee ...........................................................EUR 50.00
Plus per kg. .....................................................EUR 0.10


- Delivery to Export Warehouse fixed fee,  
per AWB ...........................................................EUR 100.00


- Delivery to Domestic Service fixed fee,  
per AWB ...........................................................EUR 100.00


d. Custom’s notification of shipments after official Custom’s hours:


e. Change of Destination, on request of shipper/consignee:


f. Destroying Fee is applied as per below:


g. For the shipments to be delivered to other warehouses, upon 
request of shipper/consignee: 


2.2. Shipments belonging to other carriers or companies.


- Fixed fee ..........................................................EUR 40.00
Plus


- Cargo delivered first day (24 hrs.), per kg. .......EUR 0.07
- Cargo delivered between 2 - 3 days  


(24 - 72 hrs), per kg. ........................................EUR 0.08
- Cargo delivered between 4 - 14 days,  


per kg. ..............................................................EUR 0.09
- Cargo delivered after 15th day, per kg. ............EUR 0.13


a. General Cargo:.


b. Dangerous Goods, Valuables, Live Animals, Perishables and the 
goods stored in cold storage:
Fixed fee of EUR 80.00 is applied plus:


- Cargo delivered within 1st day (24 hrs.):  
per kg. ..............................................................EUR 0.13


- Cargo delivered between 2 - 3 days  
(24 - 72 hrs), per kg. ........................................EUR 0.15


- Cargo delivered between 4 - 14 days:  
per kg. ..............................................................EUR 0.18


- Cargo delivered after 15th day, per kg. ............EUR 0.25


Weekdays between 17:00 - 19:00, per AWB ...EUR 80.00
Weekdays between 19:00 - 20:30, per AWB ...EUR 90.00
Weekdays between 20:30 - 22:00, per AWB ...EUR 100.00
Weekdays between 22:00 - 08:30, per AWB ...EUR 120.00
Weekend, per AWB .........................................EUR 100.00
National Holidays, per AWB .............................EUR 150.00


Weekdays between 17:00 - 19:00, per AWB ...EUR 80.00
Weekdays between 19:00 - 20:30, per AWB ...EUR 90.00
Weekdays between 20:30 - 22:00, per AWB ...EUR 100.00
Weekdays between 22:00 - 08:30, per AWB ...EUR 120.00
Weekend, per AWB .........................................EUR 100.00
National Holidays, per AWB .............................EUR 150.00


Per AWB ..........................................................TRY 200.00


Per pallet, per day ............................................EUR 6.00


Per container, per day ......................................EUR 8.00


1. For import, transit and return cargo,  
per AWB .....................................................EUR 100.00


2. For shipments abandoned at the Customs:
a. Less than 10 kg. .........................................EUR 200.00
b. 10 kg. or more ............................................EUR 400.00
c. After official Customs hours, by Customs  


permission, 2.c.c. is applied.


Delivery order fee .............................................TRY 170.00


Customs Clearance Fee “MQC” ......................EUR 15.00
(MQC is charged for human remains shipments)


 TRANSIT


 Charges Transhipment ............................................... None


c. For shipments taken into the warehouse after official Customs 
hours by Customs’ permission:


d. Clearance of shipments after official Customs hours by Custom’s 
permission:


e. Custom’s notification of shipments after official Custom’s hours:


f. Pallet storage charge:


g. Container storage charge:


h. For shipments which can not be imported due to the Customs’ 
instruction and abandoned at the Customs, below tariff is applied:


3. Other:


4. Customs Clearance Fee:


 The AWB must be marked “in transit” and separately manifested.
 No booking on domestic flights.


 Storage charge is not applied for transit shipments if connection 
time is less than 3 days. Only if shipper requests connection for 
more than 3 days, EUR 0.05 per kg., per day storage fee is 
applied, starting with the entrance day of cargo in Istanbul hub.


 No CAO shipments can be accepted for domestic points, but 
trucking of CAO shipments to domestic points is possible with prior 
arrangements.


 For domestic DG and PER shipments trucking can be arranged 
with certified vehicles. If shipper or/and consignee request truck 
transfer for high volume DGs (except CAO), EUR 700.00 will be 
charged per vehicle.


 If shipper or/and consignee accepts and requests CAO transfers 
to domestic customs airports, all fees must be paid by themselves 
and necessary permissions and licenses must be obtained by the 
consignee. This kind of carriage can only be possible after getting 
confirmation from Turkish Airlines Inc.
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8.3.  Information by Carrier

 EXPORT


a. For shipments to be carried on Turkish Airlines Inc.:
First 3 days of storage ..................................... Free
If shipment stays in the warehouse for more than 3 days,
Per kg. storage fee is applied starting from the 
first day ............................................................ EUR 0.05


b. Examination fee, per AWB .............................. EUR 15.00
c. For shipments belonging to other airlines or companies:


For scale, x-ray, and the storage per kg. (*)
Within terminal ................................................. EUR 0.07
Minimum Charge ............................................. EUR 15.00


a. Terminal charges, per consignment ................ EUR 35.00
b. Dangerous goods fee due carrier .................... EUR 40.00


AWB completion fee per AWB ........................ EUR 40.00


1. Storage Charges


(*) For AYT only, up to 6 hours storage, EUR 0.07 is applied per kg. After 6 hours, storage 
charge is applied daily, EUR 0.07 per kg.


2. Handling


3. Documentation


9. Miscellaneous Information
9.1. Rounding Up Units for Kilogram and TRY
Kilogram:
For domestic and international services: to the next higher 1 kg.
TRY:
Please see 5.7.1. Rounding Off Regulations (Currency Table).


9.2. Shipments Containing Personal Effects
Shipments containing personal effects are subject to customs 
formalities. Delivery order fee and “storage charge” will be applied as 
general cargo. Documents are delivered to the consignee against 
passport or identification card check or authorization by notary.
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United Airlines (UA/016)


8.3.  Information by Carrier
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General:
United Airlines is a participating carrier in TACT. Please refer to 
www.unitedcargo.com for the United Airlines section 8.3. Information 
by Carrier.
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8.3.  Information by Carrier


General:
Please refer to the American Airlines Cargo carrier specific rules 8.3.
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Vietnam Airlines (VN/738)


8.3.  Information by Carrier


Vietnam Airlines (VN/738) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


1. General Information
1.1. Application of Tariff
Any carriage of shipments on Vietnam Airlines (VNA) will be carried 
out in conformity to the rules and conditions contained in VNA’s 
“Conditions of Carriage” which is available for inspection at VNA’s 
offices and to the rules and conditions contained in The Air Cargo 
Tariff (TACT) serving as General Rules so long as the stipulations are 
not in conflict with the following provisions.


2. Acceptance for Carriage
2.3. Acceptance of Goods
For more information, make reference to the website: 
www.vietnamairlines.com


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Live Animals
The shipper must comply with all quarantine rules and specific 
requirements established by the Health Authorities of each country of 
origin, transit and destination.


The Shipper is responsible for providing the health certificates, 
instructions of feeding, watering and care taking of the shipment, 
permits required by the relevant national authorities.


The holds of VNA’s aircraft are subject to temperature variations and 
do not give any guarantee to the Shipper that specific temperatures 
will be maintained. Therefore, VNA will refuse shipments with such 
kind of requirements.


The Shipper shall grasp care taking of the shipment and commit to 
bear the responsibility for undelivered shipment in order to avoid 
arisen problems.


Large mammals weighing 50 kg. or more, animals with unpleasant 
smell, monkeys under 6 months of age, monkeys for experiment 
purpose, some breeds of dogs such as Bulldogs, Terriers, Boxers, 
Pugs are not accepted by Vietnam Airlines.


2. Arms and Ammunition
Arms and ammunition (sporting, hunting and others) may only be 
carried provided an approval has been granted by authorities of all 
states concerned and all required export, import and transit permits (if 
required) are obtained in advance.


All shipments containing arms and ammunition shall be booked at 
least 24 hours in advance giving full complete details of the consignee 
including phone number and copy of import, export and transit permits 
(if required) to be faxed to HDQUDVN on 84-4-38274193 /  
84-4-38727105 or sent to e-mail  
helpdesk.cargo@vietnamairlines.com.


3. Dangerous Goods
The Shipper shall make advance arrangement of procedures for all 
dangerous goods. Except for dangerous goods which do not require 
DGD, all dangerous goods prior to being loaded in VNA’s aircraft must 
obtain acceptance messages: The messages from HDQUDVN for 
dangerous goods departing from overseas and messages from VNA 
Branches in Northern, Middle and Southern Regions for dangerous 
goods departing from Vietnam.
Apart from dangerous goods forbidden to transport by IATA 
Dangerous Goods Regulations, Vietnam Airlines will not accept some 
of dangerous goods. For details, see section 2.8.4 of current IATA 
Dangerous Goods Regulations.


Type of aircraft With live animals Without live animals
A321 100 kg. 180 kg.
B777/A330 150 kg. 250 kg.


- Explosive: Total net weight of explosives loaded into each hold 
(FWD/AFT hold) is not over 250 kg.


- Dry ice: Maximum limitation for Dry Ice per hold of aircraft is as 
follows:


- Lithium batteries can be accepted to be transported if 
requirements including documentation, labeling, packaging, etc. 
are met.


4. Human Remains
Cremated or embalmed human remains may be accepted for carriage 
on VNA services provided that all packaging and documentation 
requirements are met.


Human remains must not be accepted in consolidated shipment 
unless the entire shipment comprises human remains.


7. Perishables
Perishable cargo will be accepted only when it is assured to be in good 
conditions for transport at the time of acceptance.


Perishable cargo will be accepted without reponsibility on the part of 
the carrier for loss or damage due to changes in climate, temperature, 
altitude or other ordinary exposures.


Before acceptance, the carrier shall assure all necessary preperations 
for the entire transport time, including:


- The Shipper shall be informed of the maximum duration of 
transport


- The shipment shall be booked on the appropriate flight
- Special handling facilities such as cold room shall be available 


(if necessary)


Perishable shipments exuding liquid shall be handled as “Wet cargo”.


The shipper shall provide a written instruction as to the maximum 
acceptable duration of transportation and of any special handling 
required. These instructions shall be shown on the AWB and the 
packages.


Perishable shipments packed in or with dry ice or liquefied refrigerated 
gases must be treated in accordance with Dangerous Goods 
Regulations of IATA and VNA.


Perishable shipments will not be accepted if the AWB does not 
contain reasonable instructions or the AWB contain extremely specific 
conditions such as “Keep under refrigeration at all times” and/or 
“Maintain at below 5 degrees celsius”, unless agreed by VNA.


8. Personal Effects
Personal Effects must be carried in the same route as shown in 
passenger’s tickets. The shipper shall assure that the shipment is 
delivered to the office not later than the date of the passenger’s 
departure.


The passenger shall make an itemized declaration of the contents of 
the baggage, complete all documents required for dispatch, make 
customs clearance, and passenger will be responsible for all 
additional charges for collection, delivery and customs. The Personal 
Effects shall be cleared through customs by the passenger or by his 
agents.


The number of the passenger tickets and the flight numbers, date and 
route of the services shall be shown on the AWB.


2.4. Advance Arrangements


1. General
The following shipments may be accepted on Vietnam Airlines 
services only upon advance arrangements and provision of confirmed 
bookings from origin to final destination:
Valuable cargo; Dangerous goods; Live animal; Perishable and Wet 
cargo; Vulnerable cargo; Human remains; Heavy, oversize and 
overhanged cargo; Arms (sporting, hunting and other firearms) and 
ammunition.


2. Booking
Space and reservation requests (FFR) for interline shipments on 
VNA’s flights shall be sent to:
- For outbound Vietnam shipments: HDQUNVN and/or 


scc.cargo@vietnamairlines.com
- For inbound Vietnam shipments: VNA’s overseas Branch where 


the flights depart, copy to HDQUNVN and/or 
scc.cargo@vietnamairlines.com


The reply message (FFA) from SCC or from VNA’s overseas 
Branches shall be copied to all VNA’s offices at transfer points.


2.8 Undelivered Consignments
2.8.1. Failure of Consignee to Take Delivery
The shipper is liable for all charges and expenses resulting from or in 
connection with the failure of the consignee to take delivery of the 
shipment. All charges incurred will be debited to the shipper or his 
agent.


9. Miscellaneous Information
9.1. C.O.D.
Vietnam Airlines does not provide C.O.D service or collect amounts 
on behalf of other carriers.


9.2. Vietnam Airlines Cargo Tracing Web Site
WWW.VIETNAMAIRLINES.COM
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8.3.  Information by Carrier

Virgin Atlantic Airways (VS/932)


2. Acceptance for Carriage
2.3. Acceptance of Goods


2.3.1. General
 Acceptance of Consignments - USA:


Virgin Atlantic complies with the United States Transportation 
Security Administration (TSA) Cargo Security Regulations for 
acceptance of cargo by Passenger Air Carriers and Indirect Air 
Carriers.
Virgin will only accept and transport cargo from an Indirect Air 
Carrier when Virgin Atlantic has received a written and signed 
certification that the Indirect Air Carrier has adopted and is 
carrying out a security program in accordance with Title 14 of the 
Code of Federal Regulations, Part 109.
The shipper is responsible for ensuring that all shipments are 
packed in an appropriate way to ensure safe carriage by air and 
by other means of transportation.
General booked cargo must be tendered to Virgin Atlantic Cargo 
gateways within 5 hours prior to flight departure.
When there is a need to indicate the upper side of a package, the 
"Package Orientation” - This Way Up -label (see Rule 2.3.4.D.) 
shall be affixed on all vertical sides.


2.3.3. Restrictions in Acceptance
Live Animals
Health Certificate, Prior Import Permit from Chief Veterinary Officer 
(Ministry of Agriculture) in any of the State Capitals. Applications must 
be accompanied with details about health or rabies vaccination where 
applicable.


Virgin Atlantic will only accept for carriage the following:
 Dogs and Cats


(Some breeds of cats and dogs will not be accepted for 
transportation, for further details please consult with our Customer 
Service Department)


 Fish
 Crustaceans
 Reptiles
 Eels
 Insects


1. Animals, live
The acceptance of live animals consignments is subject to the 
conditions of the Live Animals Regulations as described in the IATA 
Live Animals Regulations Manual and to Carrier’s Special 
Regulations which are closely related to the type of animal, type of 
aircraft, temperature at origin, en route and at destination, availability 
of animal attendant(s), etc.
Therefore and in view of the extensive co-ordination requirements 
inherent to such carriage the acceptance of live animals is mainly 
controlled centrally by Airlines and requires advance arrangements. 
Virgin Atlantic Cargo currently accepts dogs and cats only, as part of 
Virgin Atlantic Airways PETS Passport Travel Scheme. Apart from 
this, adherence to the following conditions is a prerequisite for 
acceptance of live animals:
a. Health and condition of animal


Only animals which appear to be in good health and condition and 
that are fit to travel to the final destination will be accepted for 
carriage by air. The shipper is required to declare when animals 
are pregnant or have given birth in the last 48 hours. Mammals 
which are declared to be pregnant will not be accepted unless 
accompanied by a veterinary certificate certifying that the animal 
is fit to travel and there is no risk of birth occurring during the 
journey.


b. Packing and marking
Packing must be clean and leak-proof and escape-proof to allow 
safe handling carriage. At least one “LIVE ANIMALS” label or tag, 
properly completed, must be attached to each live animal 
container, unless otherwise stated in the individual container 
requirements. Containers carrying animals, which can inflict 
poisonous bites or stings, must be marked “POISONOUS”.


c. Food and other additional articles
Additional articles, e.g. food, to accompany the shipment must be 
included in the chargeable weight and, if to be shipped as 
separate pieces, marked as forming part of the shipment.


d. Reservation
Confirmation must have been received of reserved space on 
Carrier’s flight(s) and possible connecting flight(s) of other 
carrier(s) up to airport of destination.


e. Consolidation
Live animals may not be consolidated with other goods; a 
consolidated shipment may, however, be wholly composed of live 
animals.


f. Documents
Health documents and rabies inoculation certificate and Shippers 
Letter of instruction are required (see section 7.3.2. Import/Transit/
Export regulations).
In addition to conditions a-f, for the carriage of domestic cats and 
dogs and for tropical fish, refer to:
 The IATA Live Animals Regulations;
 Section 8.3. information by carrier.


3. Dangerous goods
Dangerous goods are accepted subject to advance arrangements and 
must be in full compliance with the current IATA Dangerous Goods 
Regulations.
Prior approval is required for the carriage of Munitions of WAR.
Restricted Articles, as defined in Department of Transportation’s 
Hazardous Materials Regulations (Title 49 CFR 171-177), will be 
accepted subject to a surcharge of USD 75.00 per each article, whose 
description differs from that of another article(s) carried in the same 
shipment, subject to a maximum charge of USD 300.00 per AWB.
In addition to the article charge a freight charge (TACT) is assessed. 
Booked Dangerous goods/Restricted Articles will only be accepted 
when delivered to a VS gateway by the agent or shipper and must be 
tendered within 6 hours prior to flight departure.
Contact the Carrier for details.


4. Human Remains
Virgin Atlantic Cargo accepts cremated and un-cremated human 
remains for transportation, provided advance arrangements have 
been made and that all requirements regarding the packaging of 
human remains as described in IATA Rules and in the government 
regulations comply.
Un-cremated human remains will be accepted for carriage only when 
they are secured in the casket to prevent shifting, are placed in 
hermetically sealed caskets enclosed in outside cases or in 
hermetically sealed metal cases.
All shipping documents (such as certificate of death, embalming or 
consular certificates, copy of passport or identification card) must be 
attached to the AWB.
For charges relating to the carriage of cremated or un-cremated 
human remains originating from the USA, GB or ZA please contact 
Virgin Atlantic Cargo directly. The charges for carriage of cremated or 
un-cremated human remains from all other gateways are published 
under commodity 9091 in The Air Cargo Tariff (TACT).
Human remains will only be accepted when delivered to the VS 
gateway by shipper or agent.


7. Perishables
Perishables will be accepted without responsibility on the part of Virgin 
Atlantic Cargo for loss or damage due to changes in climate, 
temperatures or other exposures.


The remark “PERISHABLE CARGO” and dimensions must be 
entered besides exact commodity description into “Nature and 
Quantity of Goods” box of the AWB.


Requested storage temperature must be entered into “Handling 
Information” box on the AWB and on the package(s).


8. Personal Effects and/or Household Goods
Since the actions of September 11, 2001, and in accordance with TSA 
regulations, Virgin Atlantic no longer accepts this type of traffic and 
unaccompanied baggage as cargo from unknown shippers.


11. Valuable Cargo
Virgin Atlantic Cargo accepts valuable cargo subject to advance 
arrangements and under specific conditions.


C. Restrictions Due to Value
 Acceptance of Articles of Extraordinary Value - USA:


Shipments containing articles of extraordinary value will be 
accepted for transportation provided that:


a. Advance arrangements are made for the shipment with a value in 
excess of USD 100,000.00.


b. The shipper must tender the shipment at an area designated by 
the Carrier at the Carrier’ airport terminal not more than three 
hours prior to the scheduled departure of the flight for which 
advance arrangements have been made.


c. The shipper shall state in writing that the consignee will accept 
delivery of the shipment at the airport of destination within three 
hours after the schedule arrival time of the flight.


d. If the consignee fails to pick up the shipment within three hours of 
the scheduled arrival time of the flight, the Carrier will hire and 
provide an armed guard to protect the shipment until it is picked 
up; or, if the consignee does not desire to pick up the shipment at 
the airport, the Carrier will (1) hire an armored vehicle to deliver the 
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8.3.  Information by Carrier

shipment to the consignee or (2) when the shipment is too large to 
be accommodated in the armored vehicle, hire a vehicle with an 
armed guard and (3) in either event, the Carrier will hire an armed 
guard to protect the shipment until the shipment has departed from 
the airport. This incurred cost shall be paid by the consignee.


e. In any event, the terms and conditions of the Air Waybill and the 
Carrier’s tariff shall extend to such armored vehicle or vehicle with 
an armed guard hired by the Carrier, and all charges incurred by 
Carrier applicable to any hiring subsequent to three hours 
following the flight arrival time will attach to the shipment.


f. In the event the shipment is delayed in the possession of the 
Carrier, or if Carrier is unable to complete the transportation on a 
particular flight, Carrier will so notify the consignee and will 
determine from the consignee whether (1) the consignee will 
accept delivery of the shipment at the airport within three hours 
after the actual arrival time, or (2) the Carrier should hire a vehicle 
and/or armed guard in accordance with the provisions of 
paragraphs (D) and (E) above.


g. The provisions under VS rule 2.3.3.C. are maintained and the 
charges for the carriage of articles of extraordinary value shall be 
assessed at a net rate of 200% (two hundred percent) of the TACT 
rate. Articles of extraordinary value will only be accepted when 
delivered by agent or shipper directly to the VS gateway.


E. Cargo Not Acceptable
 Shipments which require the Carrier to obtain a federal, state or 


local licence for their transportation will not be accepted when the 
Carrier has elected not to comply with such licence requirements.


 Unknown Shippers:
Since the actions of September 11, 2001, Virgin Atlantic no longer 
accepts traffic from unknown shippers.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
For consignments of Live Animals with the exception of Cats and 
Dogs, VIRGIN ATLANTIC CARGO requires the minimum charge 
specified in General Rule 3.7.2., subject to a Minimum of GBP 230.00 
(or local equivalent). For consignments originating in the USA, please 
consult with our Customer Service Department for specific rate 
details.


3.10. Unitized Consignments
3.10.3. General Rules for the Use of Unit Load Devices


7. Loss or Damage
Loss or damage of VS equipment by a shipper, agent, container 
station, airline, trucking company or individual provided equipment by 
Virgin Atlantic shall be responsible for replacement of the costs in 
question.


3.11. Virgin Atlantic Cargo Express Products
Must Ride
Virgin Atlantic Cargo offers express product MUST RIDE - a 
guaranteed airport-to-airport service for urgent and perishable 
shipments between any Virgin Atlantic Cargo US to UK gateway.


Should circumstances within the conditions listed below prevent us 
from moving the cargo as booked, we will waive the freight charges 
and the shipment will fly free on the following flight.


Conditions:
a. Freight must be Prepaid and Pre-Booked
b. The following commodities will not be accepted under MUST RIDE
 No livestock (Live Animals/Fish)
 Human Remains
 Oversized Cargo
 Live Human Organs
 Restricted Articles
 Hatching Eggs
 Personal Effects
 Volume Cargo
 Valuable Goods


c. MUST RIDE only applies to shipments tendered to Virgin Atlantic 
Cargo at all VS gateways with a minimum of four hours prior to 
flight departure.


d. MUST RIDE rates charged are based on the weight rate published 
in the TACT Rates Book, North America. All rates are net/net.


e. Volume weights are assessed on the basis of 366 cubic inch per 
overall dimensions. Exceeding these weights must be indicated.


f. Virgin Atlantic Cargo will execute customs clearance in the UK; 
duties will be collected from the consignee upon delivery. 
Clearance of shipments consigned to broker other than Virgin 
Atlantic Cargo voids the MUST RIDE guarantee.


VEX


Virgin Atlantic Cargo offers express product VEX - a courier product 
offering airport to airport line-haul, inbound airport to airport cleared 
and on-forwarding transfers. VEX customers benefit from a 90 minute 
close out prior to flight departure. There is no booking requirement for 
total weight shipments under 250 kg. and the maximum weight per 
bag/piece is 32 kg.


Conditions:
a. Shippers must be VS known shipper or TSA approved IAC. A copy 


of the letter must be provided with the shipment and other required 
for shipment paperwork at the time of delivery.


b. Actual weight and volume will be verified for all shipments.
c. The following commodities will not be accepted under the VEX 


product:
 Livestock
 Personal effects
 Dangerous Goods (as defined in the IATA Dangerous Goods 


Regulations)
 Valuable goods
 Perishable goods
 Liquids


d. VEX shipments will only be accepted when tendered to Virgin 
Atlantic Cargo VS gateways with a minimum of 90 minutes prior to 
departure.


e. Maximum weight per bag/piece is 32 kg.


Fast Ride
Virgin Atlantic Cargo offers express product FAST RIDE - a 
guaranteed airport-to-airport service for urgent shipments between 
any Virgin Atlantic Cargo US to UK gateway.


Should circumstances within the conditions listed below prevent us 
from moving the cargo as booked, we will waive the freight charges 
and the shipment will fly free on the following flight.


Conditions:
a. Freight must be Prepaid and Pre-Booked.
b. The following commodities will not be accepted under the FAST 


RIDE product:
 No livestock (Live Animals/Fish)
 Human Remains
 Oversized Cargo
 Live Human Organs
 Restricted Articles
 Hatching Eggs
 Personal Effects
 Volume Cargo
 Valuable Goods
 Dangerous Goods (as defined in the IATA Dangerous Goods 


Regulations)
 Perishable goods
 Liquids


c. FAST RIDE only applies to shipments tendered to Virgin Atlantic 
Cargo at all VS gateways with a minimum of two hours prior to 
flight departure.


d. FAST RIDE rates charged are based on the weight rate published 
in the TACT Rates Book, North America. All rates are net/net.


e. Volume weights are assessed on the basis of 366 cubic inch per 
overall dimensions. Exceeding these weights must be indicated.


f. Virgin Atlantic Cargo will execute customs clearance in the UK; 
duties will be collected from the consignee upon delivery.
Clearance of shipments consigned to broker other than Virgin 
Atlantic Cargo voids the FAST RIDE guarantee.


g. Maximum weight per shipment is 300 kg. Maximum weight per 
bag/piece is 70 kg.


4. Services and Related Charges
4.4. Documentation Charges
 Preparation/Issuance of Air Waybill - USA:


A charge of USD 25.00 will be assessed by Carrier when required 
by the shipper to make out an Air Waybill on his behalf.
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8.3.  Information by Carrier

5. Payment of Rates and Charges and Currency Conversion
 Charges Prepaid or Collect


Except as otherwise provided in this rule, shipments will be 
accepted either with charges to be prepaid by the shipper, or to be 
collected from the consignee.
The following shipments must be prepaid unless the shipper 
guarantees, in writing, the payment of collect charges:
1. Shipments addressed to persons restrained of their liberty.
2. Shipments not equal in commercial value to the charges 


thereon.
3. Shipments addressed to Canadian or United States 


Government agencies unless shipped by Government agents 
presenting proper bill of lading.


4. Shipments addressed to consignees temporarily at a transient 
address.


5. Shipments to be delivered to Customs.
6. Cremated or non cremated Human Remains.
7. Perishable Goods.
8. Firearms.
9. PETS (Dogs/Cats). - refer to PETS section for restrictions.


 Payment of Charges
All charges applicable to a shipment are payable in cash at the 
time of acceptance thereof by the Carrier in the case of a prepaid 
shipment (i.e. a shipment on which the charges are to be paid by 
the consignor) or at the time of delivery thereof by the Carrier in 
the case of a collect shipment (i.e., a shipment on which the 
charges are to be paid by the consignee).
Exception:
When credit for payment of charges on a shipment has been so extended by the Carrier, 
Carrier will bill for such charges within ten (10) days after the end of the month during 
which such shipment was made.


Special Country Information
7.3. Import/Transit/Export Regulations
TERMINAL SERVICE CHARGES U.S.A.
Special Services Charges
 Proof of Delivery:


Upon request for proof of delivery, Carrier will provide Shipper with 
a photocopy of the delivery receipt signed by the Consignee. A 
charge of USD 25.00 will be assessed for this service, plus any 
additional charges by second Carrier.


 Carrier Import Service Charge:
An import service fee (available upon request) will be assessed for 
issuance of Carrier’s certificate. In the event Carrier’s Air Waybill 
includes more than one freight forwarder’s house or sub-house Air 
Waybill, such charge will be assessed upon each freight 
forwarder’s Air Waybill.


 Recontouring and Unloading Unit Load Devices:
When the shipper/consignee or its agent requests the 
recontouring or the unloading of a unit load devices, the following 
charges will be assessed:
USD 0.08 per kilo subject to a maximum charge of USD 175.00 
per type 2BG and 5 units, USD 125.00 per type 6 and USD 100.00 
per type 8.
A request for such service must be made in writing to Virgin 
Atlantic Service Manager or it’s handling agent. The request must 
state that Virgin Atlantic is not liable for freight missing from 
(Shipper Built) units unloaded by Virgin Atlantic Cargo.


 Storage Charges:
For updated information, it is requested that the import department 
is contacted.


 Post Entry Processing Fee:
A charge of USD 100.00 will be assessed by Carrier when 
required to process post entry materials and documentation (AWB 
amendment fee/Cargo Corrections Advise (C.C.A.) preparation 
fee. This charge is exclusive of any other terminal charges at all 
U.S. destinations.


 Service Charge for Certification of Air Waybill or Cargo 
Manifest:
Upon request, Carrier will provide a certified copy of specified Air 
Waybill or cargo manifest. A service charge of USD 25.00 will be 
assessed for each request copy.


 Acceptance of Payment:
Virgin Atlantic Cargo will accept company checks or cash for 
payments due to export and/or import shipments. No personal 
checks will be accepted.
Payments due when shipping cats and dogs under the Pets 
Passport Travel Scheme can only be in the form of cash or credit 
card (Visa & Master Card only).


9. Miscellaneous Information
9.1. C.O.D.
C.O.D. (Collect on Delivery) shipments. Shipments will not be 
accepted C.O.D.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Uruguay (UY)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Montevideo (MVD)
 Local Time : GMT - 3
 Daylight Saving Time : GMT - 2: Starts on the 1st Sunday in 


October and ends on the 2nd Sunday in 
March.


 � Country Code : + 598
 Local Currency : Peso Uruguayo (UYU)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
16 Feb 2015
17 Feb 2015
02 Apr 2015
03 Apr 2015
19 Apr 2015
18 May 2015
19 Jun 2015
18 Jul 2015
25 Aug 2015
12 Oct 2015
02 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 Montevideo - MVD


Tel.: +598 2 604 0263 (int 215)
Fax: +598 2 604 0263 (int 205)
Website: www.aduanas.gub.uy
Telex: 22281
SITA: SUMUCAR


1.2. Airport Facilities
Working hours of the Department of Rural Affairs & Agriculture, 
Animals Health Airport Division from Monday through Friday are from 
08.00 - 15.00 hrs. Services outside these hours and on Saturday, 
Sunday and public holidays possible on request at an extra charge of 
USD 215.00 and on business days / holidays from 00.00 - 08.00 hrs. 
USD 285.00 (Exchange 1 USD - UYU 24).
1.2.1. Loading/Unloading equipment
Available for all cargo and passenger aircraft.
1.2.2. Storage
At Terminal de Cargas Uruguay (TCU S.A.) private warehouse 
(www.tcu.com.uy)
Cold storage: Available
Safe for valuables: Available
Room for radioactive material: Available
1.2.3. Clearance
At the airport by customs broker.


1.2.4. Customs hours
On working days 09.00 - 17.00 hrs.
Clearance outside Customs hours possible with special permit.
1.2.5. Delivery
During office hours.
1.2.6. (Re)-Forwarding
Possible by any means.


Import
2.1. General
2.1.1. Packing
Consignments must be safely packed, according valid regulations. 
For valuable consignments, it is recommendable to seal with steel 
bands or bailing wire so as to make it impossible to open the parcel 
without breaking the seal. Non-compliance will result in delay of 
delivery.
2.1.2. Marking
Consignments must be marked according requirements and valid 
cargo handling regulations. Shipper should contact Consulate.
2.1.4. Language on Documents
Preferably Spanish, other languages accepted with translation.
2.1.5. Other requirements
AWB: To facilitate clearance it is advised to insert “NVD” in both 
“Shipper’s Declared Value for Customs” and “for Carriage” boxes, 
unless either carrier’s regulations, shipper’s instruction or customs 
regulations prescribe that a declared value is inserted. When 
addressed to a bank in Montevideo name and complete address of 
ultimate consignee must be mentioned in “Also notify” box. If intended 
for temporary admission AWB and Commercial Invoices must be 
marked: “En admision temporaria”.
Note: 
The P.O. Box number must also be mentioned on the AWB, as no house to house postal 
delivery exists in Uruguay.


2.2. Documentary Requirements
Customs in Uruguay require the following items in one envelope:
 Copy of Master AWB.
 Copy of House AWB, when applicable.
 Copy of manifest and housemanifest, when applicable.
This procedure is compulsory.
2.2.1. Commercial consignments
 5 Commercial Invoices signed by the shipper, must accompany 


the consignment attached to the AWB, and must show the 
following signed declaration “DECLARAMOS BAJO 
JURAMENTO QUE LAS MERCADERIAS MENCIONADAS EN 
ESTA FACTURA SON DE ORIGEN (Country of origin) ....”.
Note: 
If the value (FOB) is more than USD 0.50, a Certificate of Origin legalized by the 
Uruguayan Consulate is necessary. In countries where there is no Uruguayan 
Consulate, shipper must send 5 Commercial Invoices in Spanish or with attached 
translation, visaed by local Chamber of Commerce or by Customs Authorities of the 
Country of Origin.


 Import Licence: Consignee must obtain Import Permit before 
shipments departure from country of origin, for all imports 
exceeding USD 50.00 FOB in value, except as noted below. 
Shippers must be warned to make sure that this requirement has 
been duly complied with and the following note must be shown on 
all documents: “PERMISO DE IMPORTACION Nro....”.
Exception


The Import Permit is not required for the following shipments: if consigned directly to the 
Uruguayan Government Depts., Branches or Agencies; personal effects; household 
goods USED ONLY; Newspapers and Magazines regardless of value; live plants for 
personal use; cats, dogs and birds; commodities not imported for resale or commercial 
purposes.


 Certificate of Origin: needed for goods proceeding from countries 
that are members of ALALC (Latin American Free Trade 
Association) and/or GATT.


2.2.2. Sample consignments
NVD must be inserted in the “For Carriage” box of the AWB. Only one 
Commercial Invoice is required, the following remark must appear on 
all documents including the AWB: “MUESTRA SIN VALOR 
COMERCIAL”.
2.2.3. Gift consignments
Are treated as regular shipments.


0. 


1. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2.4. Unaccompanied baggage
Is treated as ordinary cargo. Baggage containing only used personal 
belongings need no documents. NVD must be inserted in the For 
Carriage box of the AWB. Insurance protection if any, required by 
passenger (or shipper), must be secured by himself from outside 
source and no insurance amount must under any circumstances 
appear in the AWB. Failure to adhere to these requirements will 
subject the shipper to exchange control restrictions and possible 
Customs Duties.
It is advisable to have the baggage sealed with steel bands and 
baggage must arrive locked in view of security.


2.3. Restrictions
2.3.2. Live animals
Health Certificate legalized by Consulate.
Dogs and cats: Health Certificate issued within 10 days before 
shipment showing type, number, origin and stating that no rabies has 
occurred in area of origin for at least 6 months.
Failure of this document results in vaccination and quarantine for at 
least 6 months for owner’s account. The animals must be identified by 
tattoo marks or a chip or by photographs. It is required that all 
documents are legalized at origin if there is a Consulate.
Prohibited: Birds from any part of the world; dogs and cats from any 
rabies infected zone or originating from or transhipped in Argentina; 
baby chicks.
There are restrictions according to the origin of the animal. It is 
necessary to consult Consulate or Carrier on each particular case.
2.3.3. Plants and plant material
Phytosanitary Certificate legalized by Consulate.
There are restrictions according to the origin of the plant. It is 
necessary to consult Consulate or Carrier on each particular case.
2.3.5. Narcotics and drugs
Importation only for medical and scientific purposes by institutions 
authorized by Ministry of Health.
2.3.6. Human remains
There are not any variations, except a death certificate stamped by 
the Uruguayan consulate in country of origin is required.
2.3.7. Pharmaceutical and chemical products
Pharmaceutical products, insecticides and fungicides: special 
prescriptions for marking and labelling. These articles must be 
registered previously.


2.4. Prohibitions
Hatching eggs; pork meat, except when canned.
See also 2.3.2.


2.5. Charges
2.5.1. General
A new Free-Port law applies to this airport since Nov2008. Special 
"tailored" rates may be agreed with TCU S.A. (warehouse operator), 
especially for transit operations. The warehouse operator works as a 
HUB (Distribution Center for the South American Region). Tax 
benefits also apply.
2.5.6. Storage
Fixed charges per AWB:
First 5 days ....................................................................... 7.41
From 6th day and up ......................................................... 11.53
Variable charges per weight and permanence
Up to 300 kg., per day, per kg .......................................... 0.016
More than 300 kg., per day, per kg ................................... 0.024


Variable charges per V.N.A. (= Declared Value for Customs) and 
permanence:
Every 5 days ..................................................................... 0.17% 


additional


Transhipment/Transit
3.1. General
Transfer Air/Air, Air/Road or Road/Air may be done inmediately with 
simplified paperless procedudes.
No formal customs authorization is required in transit operations 
performed inside the airport (even in partialization and/or re-labeling 
procedures)


3.4. Prohibitions
Parrots, except if remaining on board the aircraft.
Arms, ammunition and drugs.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Uzbekistan (UZ)
Amounts shown are expressed in Uzbekistan Sum (UZS)


General Information
 IATA Area : 3
 Capital : Tashkent (TAS)
 Local Time : GMT + 5
 Daylight Saving Time : Uzbekistan does not observe DST.
 � Country Code : + 998
 Local Currency : Uzbekistan Sum (UZS)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
08 Mar 2015
21 Mar 2015
09 May 2015
01 Sep 2015
01 Oct 2015
08 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Andizhan - AZN


E-mail: airport.azn@uzairways.com
Tel.: (+998 74) 224-52-81 Chief of transportation dept.


 Bukhara - BHK
E-mail: ap.bhk@uzairways.com
Tel.: (+998 65) 225-10-66 Chief of transportation dept.


 Fergana - FEG
E-mail: ap.feg@uzairways.com
Tel.: (+998 73) 226-05-94 Chief of transportation dept.
SITA: FEGAPHY


 Karshi - KSQ
E-mail: kans.ksq@uzairways.com
Tel.: (+998 75) 228-56-13 Chief of transportation dept.


 Namangan - NMA
E-mail: ap.nma@uzairways.com
Tel.: (+998 69) 232-38-16 Chief of transportation dept.


 Navoi - NVI
E-mail: info.nvi@uzairways.com
Tel.: (+998 79) 770-31-92 Chief of transportation dept.
SITA: NVIAPHY


 Nukus - NCU
E-mail: airport.ncu@uzairways.com
Tel.: (+998 61) 780-06-70 Chief of transportation dept.


 Samarkand - SKD
E-mail: ap.bhk@uzairways.com
Tel.: (+998 65) 230-86-39 Chief of transportation dept.


 Tashkent - TAS
E-mail: tasairkanc@uzairways.com
Tel.: (+998 71) 140-28-20
Tel.: (+998 71) 140-28-88
Tel.: (+998 71) 140-28-21 Chief of transportation dept.
Fax: (+998 71) 140-28-00
SITA: TASFFHU


 Termez - TMJ
Email: git.tmj@uzairways.com
Tel.: (+998 76) 229-31-84 Chief of transportation dept.


 Urgench - UGC
E-mail: urgench.airport@uzairways.com
Tel.: (+998 62) 780-32-83 Chief of transportation dept.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Andizhan
There are trucks with lifting body (3), dial scales for 2 tons (1) and for 
200 kg. (3).
Bukhara
There are trucks with lifting body (2), a forklift truck with 3 tons lift 
capacity (1), a forklift truck with 15 tons lift capacity (1), electronic 
scales for 15 tons (1), electronic scales for 200 kg (6), dial scales for 
200 kg (2).
Fergana
There are forklift truck (1), a truck scales with 10 ton (1), electronic 
scales with 200 kg. (2), dial scales for 200 kg. (5).
Karshi
There are forklift truck (1), dial scales for 200 kg. (5)
Namangan
There are trucks with lifting body (5), electronic scales for 200 kg. (2), 
electronic scales for 100 kg. (2), truck scales for 30 tons (1), and dial 
scales for 200 kg. (2).
Navoi
There are main deck high loaders 15 tons capacity (2) and and 7,5 
tons capacity (2), a forklift truck with 3 tons lift capacity (2), with 5 tons 
lift capacity (2) and with 15 tons lift capacity (1), deck loader (2), truck 
scales for 60 tons (2), truck scales for 20 tons (1), dial scales for 5 ton 
(2), dial scales for 2 ton (2), dial scales for 35 kg. (1).
Nukus
There are trucks with lifting body (3), a forklift truck with 3 tons lift 
capacity (1), a dial scales for 2 ton (1).
Samarkand
There are trucks with lifting body for loading/unloading (3), a forklift 
truck (1), a container/pallet truck (1), truck loader with 7 tons lift 
capacity (1), dial scales for 3 ton (1), truck scales for 30 ton (1).
Tashkent
There are forklift trucks (8), wheeled tractors (2), container/pallet 
trucks (6), truck scales for 60 ton (1), dial scales for 3 ton (10), dial 
scales for 100kg (1).
Termez
There are trucks with lifting body (2), an electric car (1), and a 
container/pallet truck (1), high loader (1), belt loader (1), truck scales 
for 15 ton (1), scales for 600 kg. (1), scales for 200 kg. (1).
Urgench
There are trucks with lifting body (2), container/pallet truck (1).
1.2.2. Storage
Andizhan
Airport warehouse - 121 m²
Warm Room - 31,5 m²
Warehouse for valuable cargo - 12 m²
Warehouse for dangerous goods - 24 m²
Warehouse for radioactive materials - 2,5 m²
Warehouse for live animals - 7,5 m²
Warehouse for special cargo - 31,5 m²
Bukhara
Airport warehouse - 24 x18 × 7,8m
Warehouse for dangerous goods - 5 × 4 × 2,5m
Warehouse for radioactive materials - 5 × 4 × 2,5m
Fergana
Airport warehouse - 16 × 8 × 8m
Warehouse for dangerous goods - 3 × 2 × 5m
Warehouse for radioactive materials - 3 × 2 × 5m
Warehouse for valuable cargo - 5 × 4 × 8m
Warehouse for live animals - 3 × 3 × 5m
Warehouse for special cargo - 4 × 4 × 8m
Karshi
Warehouse is not available
Namangan
Airport warehouse - 18 × 6 × 3 m
Cold Room - 6 × 6 × 3 m
Freeze Room - 4 × 2 × 2 m
Warm Room - 6 × 6 × 3 m
Warehouse for dangerous goods - 3 × 3 × 3 m
Warehouse for radioactive materials - 3 × 3 × 3 m
Warehouse for special cargo - 12 × 6 × 3 m


0. 
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Navoi
Airport warehouse - 120 × 140 m
Cold room - 11,72 × 5,72 × 5,08 m
Cold room - 11,72 × 5,72 × 5,08 m
Cold room - 23,72 × 24,4 × 5,08 m
Warm room - 6,4 × 12,4 × 5,08 m
Warehouse for valuable cargo - 6.7 × 3 × 4 m, 5 × 3 × 4 m
Warehouse for live animals - 5,4 × 9,8 × 5,08 m
Warehouse for dangerous goods is available
Nukus
Airport warehouse - 241 m²
Warehouse for dangerous goods - 12,87 m²
Warehouse for radioactive materials - 12,87 m²
Warehouse for live animals is available
Warehouse for special cargo is available
Samarkand
Airport warehouse - 162 m²
Freeze Room - 15 m²
Warehouse for dangerous goods - 13,5 m²
Warehouse for radioactive materials - 13,5 m²
Cold room is available
Tashkent
Airport warehouse - 5340 m²
Cold room - 292 m²
Cold room - 292 m²
Freeze room - 43,5 m²
Warm room - 292 m²
Warehouse for dangerous goods - 173,3 m²
Warehouse for radioactive materials - 23 m²
Warehouse for valuable cargo - 9,8 m²
Termez
Airport warehouse - 18,3 × 10,3 × 3m
Warm Room - 10,5 × 6,4 × 3
Warehouse for valuable cargo - 10,5 × 6,4 × 3
Warehouse for dangerous goods - 2 × 2m
Warehouse for live animals - 3 × 2m
Urgench
Airport warehouse - 48 m²
Freeze room is available
Warm room - 15,5 m²
Warehouse for dangerous goods - 15 m²
Warehouse for radioactive materials - 15 m²
Warehouse for special cargo - 41,6 m²
Warehouse for valuable cargo is available
Warehouse for live animals is available
1.2.3. Clearance
At all airports by consignee or his authorized agent/broker. Not later 
than 15 days of goods will be transferred to Customs Depot against 
payment of charges from the first day of storage.
1.2.4. Customs hours
Andizhan, Bukhara, Karshi, Namangan, Navoi, Samarkand, 
Tashkent, Termez, Urgench
Daily 24 hours a day including all holidays.
Fergana
Customs office working hours 08.00 - 17.00 hrs.
Nucus
Customs office working hours 08:00 - 21:30 hrs.
1.2.5. Delivery
All airports don’t provide transportation service beyond airports.
1.2.6. (Re)-Forwarding
Not available.


Import
2.1. General
2.1.1. Packing
All packages must be packed properly. Use of hay or straw for packing 
of consignments is prohibited.
2.1.2. Marking
Packages must be legibly and properly marked with AWB number and 
destination.
2.1.4. Language on Documents
English and Russian.
2.1.5. Other requirements
Consignee’s address, telephone number and e-mail must be inserted 
on the AWB.


2.2. Documentary Requirements
All documents must accompany the consignments.


2.2.1. Commercial consignments
 General declaration
 Cargo manifest
 Air Waybill in which indicate a value of goods for customs and the 


first six digits of goods’ code according to Harmonized commodity 
description;


 Commercial documents for goods (commercial invoice, contract, 
licence (for goods to be licensed, bank documents and etc.). On 
shipping cargoes party, mentioned documents should be 
submitted to the first part of the shipment;


 Certificate of Origin: from the country of origin is required for:
- goods produced in the countries for which the Republic of 


Uzbekistan gives preferences on customs tariff;
- goods which import from the certain countries is limited by 


import quota and/or by other State restrictive measures;
- goods haven’t any data about origin of good in the others 


commercial accompanied documentations.
- in the cases when its necessity stated in a contract, national 


rules of a country to be imported or specified by international 
obligations of the Republic of Uzbekistan.


 Certificate of Conformance that must be provided with the licence 
issued or admitted by "UZSTANDART" Agency of the Republic of 
Uzbekistan is required for the specified list of import goods. It is 
possible to produce Certificate of Conformance from the country 
of origin of the goods, when the agreement concerning mutual 
acknowledgement of the Certificate of Conformance exists 
between the Republic of Uzbekistan and such country.


 Live animals:
It’s necessary to issue veterinary certificate or veterinary 
confirmation when importing to the Republic of Uzbekistan cargo 
supervised to the State veterinary department.


 Phytosanitary certificate to accompany plants.
 Transport documents (Air Waybill).
 Licence (for goods to be licensed).
 In special cases the presence of licences, permissions and 


certificates of appointed authorities is required.
 Cargo Customs declaration.
 Certificate of conformance (for goods subject to compulsory 


certification).
 In special cases the presence of licences, permissions and 


certificates of appointed authorities is required.
 It’s necessary to issue veterinary certificate or veterinary 


confirmation when exporting from the Republic of Uzbekistan 
cargo supervised to the State veterinary department.


 Documents specified in the acts of the Universal Postal Union, to 
accompany international mail.


Note: 
Additional information about the permission for import of special group of goods and more 
detailed information you may find on www.customs.uz


2.2.4. Unaccompanied baggage
No documents required, but must be cleared by passenger only, 
declaring detailed contents in a customs form.


2.3. Restrictions
2.3.1. General
List of goods are imported under the licenses issued by the Ministry 
for Foreign Economic Relations, Investments and Trade 
(www.mfer.uz) based on the orders of the Cabinet of Ministers of the 
Republic of Uzbekistan.


Brief description of the goods
1. Arms and military equipment, a special completing article for their 


manufacture (HC: 8526 (only for military defense), 8710, 8802 
(except civil helicopter, civil aircraft), 8803 (except aircraft civil 
aviation’s parts), 8805 (except civil) 8906100000, 9013100000, 
9013200000, 901380, 9014, 9301, 9302000000, 9305 (only to 
fighting weapon), 9306 (only for military defense).


2. Precious metals, alloys and items of them, ores, concentrates, 
scrap and waste, precious natural stones and items of them, 
waste, powders and recuperation of precious natural stones, 
pearls and items of them, amber and items of them (HC: 
2843,3006400000 (only from precious metals), 7106-7115, 7118 
(only from precious metals), 9021219000 (only from precious 
metals),9101, 9111100000, 911310, 9608103000, 9608391000, 
9705000000 (only coins from precious metals), 7116 (only from 
pearls and natural precious metals), 9602000000 (only crafted 
amber and products of it).


3. Uranium and other radio-active substances, items of them, waste 
of radio-active substances (HC: 2612 (only uranium 
concentrates), 2844, 2845).


4. Devices and equipment made with use of radio-active substances 
(HC: 8401).


List of goods are imported under permits issued by appointed 
authorities of the Republic of Uzbekistan:
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Brief description of the goods
1. For wild plants, their parts and products of botanical collections the 


permit is issued on the conclusion of the State Committee for the 
Protection of Nature of the Republic of Uzbekistan 
(www.uznature.uz).


2. For wild animals, their parts, products of their vital functions, 
collections and trophies the permit is issued on the conclusion of 
the State Committee for the Protection of Nature of the Republic 
of Uzbekistan (www.uznature.uz).


3. For cinema, video and audio products the permit is issued on the 
conclusion of the Ministry of Culture and Sport (www.mcs.uz).


4. For narcotics, precursors, drugs and medical equipment the 
permit is issued on the conclusion of the Health Ministry of 
Uzbekistan Head Department of Drug and Medical Equipment 
Quality Control (www.minzdrav.uz Tel: (998712) 249-47-93, 244-
48-23. Fax: (998712) 244-48-25).


5. For radio-electronic devices and equipment made with use of high 
frequency appliances the permit is issued by Communication and 
Informatization Agency of Uzbekistan (www.aci.uz).


6. For the particular lists of ozone destroying compounds and 
products items made with use of these compounds the permit is 
issued on the conclusion of the State Committee for the Protection 
of Nature of the Republic of Uzbekistan (www.uznature.uz), 
except the cases when these ozone destroying compounds and 
products are transported by containers together with personal 
property, things or such non-commercial situations.


2.3.2. Live animals
 Health and vaccination certificate(s).
 Customs clearance is done after veterinary inspection at the first 


point of entry.
2.3.3. Plants and plant material
Phytosanitary certificate.
2.3.5. Narcotics and drugs
Only allowed with the presence of an Import Permit which is issued by 
Health Ministry of Uzbekistan Head Department of Drug and Medical 
Equipment Quality Control. For details you may contact: Tel: (998712) 
149-47-93, 144-48-23. Fax: (998712) 144-48-25.
2.3.6. Human remains
Death certificate stating cause of death.
2.3.15. Others
Dangerous waste, toxic chemical elements and super-effective 
poisons require the certification of ecology.


2.4. Prohibitions
The list of goods which are prohibited for import into the Republic of 
Uzbekistan:
 Printed works, manuscripts, cliches, figures, photosnapshots, 


films, negatives, cinema, video and audioproducts, gramophone 
recordings, sound records directed on undermining of state and 
social system, infringement of territorial integrity, political 
independence and state sovereignty propagandising war, 
terrorism, violence, national exclusiveness and religious hatred, 
racism and its varieties (anti-semitism, fascism) as well as 
materials of pornographic contents.


 Ethyl alcohol
 Ozone destroying compounds and products, items made with use 


these compounds, from the countries which are not the members 
of the Convention of Vienna on Ozone Layer Protection and 
Montreal Protocol on Ozone Destroying Compounds.


 Ozone-depleting substances that are included into the List of 
substances and refrigerating equipment, air conditioning 
equipment with use of ozone depleting compounds from the 
countries which are the members of the Convention of Vienna on 
Ozone Layer Protection (1985) and Montreal Protocol on Ozone 
Destroying Compounds (1987).


Notes


Transhipment/Transit


1. In special cases the import of ethyl alcohol may be permitted only by the Cabinet of 
Ministers of the Republic of Uzbekistan.


2.  With the exception of spent, recycled or utilized ozone destroying compounds. With 
the exception of a new, spent, recycled or utilized ozone destroying compound used 
for the purpose of quarantine treatment and treatment before transportation and 
also of spent, recycled or utilized ozone destroying compound used for the other 
purposes. With the exception of substances which are used for engine protection in 
civil and military air crafts, modules for crew in military transport, including mailed, 
used by UN Peace Corps; for compelled placements where can be escape of highly 
inflammable fluid; for charge of fire-fighting portable means in aviation, air military 
and surface operations, surface operations of police.


3.1. General
All documents required for country of destination must be attached to 
the AWB. Each package must be sealed and marked with names and 
addresses of both shipper and consignee. Cargo must be booked in 
advance for whole route.
For transit cargo supervised to the State veterinary department 
through the territory of the Republic of Uzbekistan, the main veterinary 
authorities of the imported or exported country must ask Main State 
veterinary Department of the Republic of Uzbekistan for the 
permission for transit. This letter must contain the route, type and 
quantity of cargo.


3.2. Documentary Requirements
3.2.1. Commercial consignments
 General declaration
 Cargo manifest
 Air Waybill in which indicate a value of goods for customs and the 


first six digits of goods’ code according to Harmonized commodity 
description;


 Commercial documents for goods (commercial invoice, contract, 
licence (for goods to be licensed, bank documents and etc.).On 
shipping cargoes party, mentioned documents should be 
submitted to the first part of the shipment;


 Cargo Customs declaration.
 Certificate of conformance (for goods subject to compulsory 


certification).
 In special cases the presence of licences, permissions and 


certificates of appointed authorities is required.
 It’s necessary to issue veterinary certificate or veterinary 


confirmation when exporting from the Republic of Uzbekistan 
cargo supervised to the State veterinary department.


 Documents specified in the acts of the Universal Postal Union, to 
accompany international mail.


3.3. Restrictions
Particular goods are transited through the territory of the Republic of 
Uzbekistan under special permits of the Cabinet of Ministers which 
are issued by appointed authorities.


Brief description of the goods
1. Nuclear materials, organic and inorganic poisonous substances, 


toxic, flammable, explosive substances and precursors, and 
others substances and their waste the list of which is set in Annex 
1 of the Decree N 62 of 21.02.2002, the Cabinet of Ministers of the 
Republic of Uzbekistan. Permission for the transit of such goods 
issued by the Cabinet of Ministers of the Republic of Uzbekistan.


2. Arms, military equipment, military property and foreign countries 
military staff, military life-support systems, special appointment 
materials and special equipment for their production. Flying 
devices, their parts, devices and equipment for them, machine 
tools and machines intended for manufacturing subjects of arms, 
ammunition and flying devices the list of which is set in Annex 2 of 
the Decree N 62 of 21.02.2002, the Cabinet of Ministers of the 
Republic of Uzbekistan. Permission for the transit of such goods 
issued by the Ministry of Defence of the Republic of Uzbekistan.


3. Narcotics, precursors and drugs. Transit of such goods carried out 
under a permit of the Health Ministry of the Republic of 
Uzbekistan, Head Department of Drug and Medical Equipment 
Quality Control. Contact to: Tel.: (998712) 249-47-93, 244-48-23. 
Fax: (998712) 244-48-25.


4. Alcohol and tobacco production.


Notes
1.  Permission for the transit is not required for the transport of military weapons or 


armed security guards who accompany special cargo.
2. The requirement of alcohol and tobacco production transit is not applied to aircrafts 


operating landing with the aim of refueling, implementation of unexpected repair or 
operating crash landing with out embarkation/disembarkation goods or mail at the 
international airports of the Republic of Uzbekistan.


3.4. Prohibitions
List of articles, which are forbidden for transit through the territory of 
the Republic of Uzbekistan:
 Ethyl alcohol.
 Printed works, manuscripts, cliches, figures, photosnapshots, 


films, negatives, cinema, video and audioproducts, gramophone 
recordings, sound records directed on undermining of state and 
social system, infringement of territorial integrity, political 
independence and state sovereignty propagandising war, 
terrorism, violence, national exclusiveness and religious hatred, 
racism and its varieties (anti-semitism, fascism) as well as 
materials of pornographic contents.
Note: 
In special cases the transit of ethyl alcohol may be permitted by the Cabinet of Ministers 
of the Republic of Uzbekistan.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Export
4.1. General
4.1.4. Language on documents
English.


4.2. Documentary Requirements
4.2.1. Commercial consignments
 General declaration
 Cargo manifest
 Air Waybill in which indicate a value of goods for customs and the 


first six digits of goods’ code according to Harmonized commodity 
description;


 Commercial documents for goods (commercial invoice, contract, 
licence (for goods to be licensed, bank documents and etc.).On 
shipping cargoes party, mentioned documents should be 
submitted to the first part of the shipment;


 Cargo Customs declaration.
 Certificate of conformance (for goods subject to compulsory 


certification).
 In special cases the presence of licences, permissions and 


certificates of appointed authorities is required.
 It’s necessary to issue veterinary certificate or veterinary 


confirmation when exporting from the Republic of Uzbekistan 
cargo supervised to the State veterinary department.


 Copies of invoices for the meals loaded catering and for goods 
onboard duty-free shop;


 Documents specified in the acts of the Universal Postal Union, to 
accompany international mail.


4.2.4. Unaccompanied baggage
List of contents, declared value.


4.3. Restrictions
List of particular goods are exported under the licenses issued by the 
Ministry for Foreign Economic Relations, Investments and Trade 
(www.mfer.uz) based on the orders of the Cabinet of Ministers of the 
Republic of Uzbekistan.


Brief description of the goods
1. Arms and military equipment, a special completing article for their 


manufacture (HC: 8526 (only for military defense), 8710, 8802 
(except civil helicopter, civil aircraft), 8803 (except aircraft civil 
aviation’s parts), 8805 (except civil) 8906100000, 9013100000, 
9013200000, 901380, 9014, 9301, 9302000000, 9305 (only to 
fighting weapon), 9306 (only for military defense).


2. Precious metals, alloys and items of them, ores, concentrates, 
scrap and waste, precious natural stones and items of them, 
waste, powders and recuperation of precious natural stones, 
pearls and items of them, amber and items of them (HC: 
2843,3006400000 (only from precious metals), 7106-7115,7118 
(only from precious metals), 9021219000 (only from precious 
metals),9101, 9111100000, 911310, 9608103000, 9608391000, 
9705000000 (only coins from precious metals), 7116 (only from 
pearls and natural precious metals), 9602000000 (only crafted 
amber and products of it).


3. Uranium and other radio-active substances, items of them, waste 
of radio-active substances (HC: 2612 (only uranium 
concentrates), 2844, 2845).


4. Devices and equipment made with use of radio-active substances 
(HC: 8401).


List of goods are exported under permits issued by appointed 
authorities of the Republic of Uzbekistan:


Brief description of the goods
1. For works of art the permit is issued on the conclusion of the 


Ministry of Culture and Sport (www.mcs.uz).
2. For wild plants which are registered in the Red Data Book, their 


parts and products the permit is issued on the conclusion of the 
State Committee for the Protection of Nature of the Republic of 
Uzbekistan (www.uznature.uz).


3. For wild animals and for their parts, products of their vital 
functions, collections and trophies the permit is issued on the 
conclusion of the State Committee for the Protection of Nature of 
the Republic of Uzbekistan (www.uznature.uz).


4. For narcotics, precursors, drugs and medical equipment the 
permit is issued on the conclusion of the Health Ministry of 
Uzbekistan Head Department of Drug and Medical Equipment 
Quality Control (www.minzdrav.uz Tel.: (998712) 249-47-93, 244-
48-23. Fax: (998712) 244-48-25).


5. For the particular lists of ozone destroying compounds and 
products items made with use of these compounds the permit is 
issued on the conclusion of the State Committee for the Protection 
of Nature of the Republic of Uzbekistan. Except the cases when 
these ozone destroying compounds and products are transported 
by containers together with personal property, things and such 
noncommercial situations (www.uznature.uz).


6. Export of nuclear, chemical and bacteriological (biological) 
materials including pathogens and cultures of especially 
dangerous infections, which may be used as components for 
producing of unconventional weapons is realized in concord with 
on a conclusion of the Cabinet of Ministers of the Republic of 
Uzbekistan.


4.4. Prohibitions
The list of goods which are prohibited for export:


Brief description of the goods
1. Grain, wheat, rye, barley, oats, rice, maize, buckwheat (HC: 10).
2. Bakery products (except flour confectionery products, cakes, 


cookies of own production) (HC: 1905).
3. Flour, groats (HC: 110100-1106).
4. Cattle, poultry (HC: 0101-0105,01061910000,01063910000).
5. Meat and food meat sub products (HC: 0201-0210 (except 0207 


34 100). Sub products of poultry (HC: 0207 34100).
6. Sugar (HC: 1701-1702).
7. Antiquities (pictures, sculptures and others), having significant art, 


historical, scientific or other cultural value (on the conclusion of the 
Ministry of Culture and Sport) (HC: Group 97).


8. Vegetable oils (HC: 1507,1512 (except technical 1512 11 1000, 
1512 21 1000), 1516).


9. Tanning (hide) raw material (including non-standard one), fur 
including karakul (including non-standard one) (HC: 4101-4103, 
4301-4302).


10. Scrap and non-ferrous metal waste (HC: 740400, 760200, 
7802000000, 7902000000, 8002000000, 8101970000, 
8102970000, 8103300000, 8104200000, 8105300000, 
8106001000, 8107300000, 8108300000, 8109300000, 
8110200000, 8111001900, 8112130000, 8112220000, 
8112922001, 8112922009).


11. Silkworm cocoons suitable for unreeling (HC: 5001000000).
12. Raw silk (untwisted) (HC: 5002000000).
13. Silk waste (including cocoons unsuitable for reeling, cocoon 


filament waste and loosened waste) (HC: 5003000000).
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Vanuatu (VU)
Amounts shown are expressed in Vatu (VUV)


General Information
 IATA Area : 3
 Capital : Port Vila (VLI)
 Local Time : GMT + 11
 Daylight Saving Time : Vanuatu does not observe DST.
 � Country Code : + 678
 Local Currency : Vatu (VUV)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
21 Feb 2015
05 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
24 Jul 2015
30 Jul 2015
15 Aug 2015
05 Oct 2015
29 Nov 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information


Import


1.1. Customs Airports
 Espiritu Santo - SON


Tel.: +678 37856
+678 37854


Fax: +678 37854


 Port Vila - VLI
Tel.: +678 25621 (Air Freight Office - Airport)


+678 24544 (Customs Main Office)
+678 23593 (Airport Terminal)


Fax: +678 22597 (Customs Main Office)
E-mail: customsit@vanuatu.gov.vu
Website: http://www.vanuatucustoms.org


2.1. General
2.1.3. Routing
Via Australia, New Caledonia, New Zealand, Fiji or Solomon Islands.
2.1.4. Language on documents
English or French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 “Combined Certificates of Value and of Origin and Invoice of 


Goods”.
 Import Licence for all class of goods.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit.
Reservation required. Refer to IATA LAR Rules 2.2.


2.3.3. Plants and plant material
Health Certificate.
Advance Arrangement required between Authorities and operator.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Venezuela (VE)
Amounts shown are expressed in Bolivar Fuerte (VEF)


General Information
 IATA Area : 1
 Capital : Caracas (CCS)
 Local Time : GMT - 4.30
 Daylight Saving Time : Venezuela does not observe DST.
 � Country Code : + 58
 Local Currency : Bolivar Fuerte (VEF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
16 Feb 2015
17 Feb 2015
02 Apr 2015
03 Apr 2015
19 Apr 2015
01 May 2015
24 Jun 2015
05 Jul 2015
24 Jul 2015
12 Oct 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 Barcelona - BLA (ICAO: SVBC)


Aeropuerto Internacional “Jose Antonio Anzoategui”
Tel.: +58-281-276.1546


+58-281-275.3125
+58-281-275.2035


Autoridades de Aduana (SENIAT):
Tel.: +58-281-277.7080


+58-281-275.4894
+58-281-275.4894
+58-281-275.0581


 Barquisimeto - BRM (ICAO: SVBM)
Aeropuerto Internacional "Jacinto Lara"
Tel.: +58-251-442.3390
Autoridades de Aduana (SENIAT):
Tel.: +58-251-713.9618


 Caracas - CCS (ICAO: SVMI)
Aeropuerto Internacional "Simon Bolivar" (UTC: -4.5)
Tel.: +58-212-303.1329


+58-212-303-1330
Fax.: +58-212-355.1224
E-mail: info@aeropuerto-maiquetia.com.ve
Website: www.aeropuerto-maiquetia.com.ve
Telex: IAAIM-VC-31145
Autoridades de Aduana (SENIAT):
Tel.: +58-212-303.2429


+58-212-303.2474
Fax.: +58-212-303.2474


 Las Piedras - LSP (ICAO: SVJC)
Aeropuerto Internacional "Josefa Camejo"
Tel.: +58-269-247.5596
Autoridades de Aduana (SENIAT):
Tel.: +58-269-250.0145


 Maracaibo - MAR (ICAO: SVMC)
Aeropuerto Internacional de La Chinita
Tel.: +58-291-641.0941
Autoridades de Aduana (SENIAT):
Tel.: +58-261-735.3033


+58-261-736.5393


 Maturin - MUN (ICAO: SVMT)
Aeropuerto Internacional "Jose Tadeo Monagas"
Tel.: +58-291-641.0941
Autoridades de Aduana (SENIAT):
Tel.: +58-291-808.3757


+58-291-808.3360
Fax.: +58-291-808.3667


 Porlamar - PMV (ICAO: SVMG)
Aeropuerto Internacional del Caribe "General Santiago Mariño"
Tel.:  +58-295-269.1081
Autoridades de Aduana (SENIAT):
Tel.: +58-295-808.5419


 Puerto Ordaz - PZO (ICAO: SVPR)
Aeropuerto Internacional “Manuel Carlos Piar”
Tel.: +58-286-632.4978
Autoridades de Aduana (SENIAT):
Tel.: +58-286-965.1601


 Valencia - VLN (ICAO: SVVA)
Aeropuerto Internacional "Arturo Michelena"
Tel.: +58-241-513.9827


+58-241-513.9902
+58-241-513.9809


Autoridades de Aduana (SENIAT):
Tel.: +58-241-839.5441
Fax.: 58-241-839.5447


0. 


1. 


Clearance for at Customs airport
Acarigua Barquisimeto
Aragua de Barcelona Barcelona
Aragua de Maturin Maturin
Anaco Maturin
Bachaquero Maracaibo
Barinas Barquisimeto
Barrancas Maturin
Bejuma Caracas
Bobures Maracaibo
Bruzual Caracas
Cabimas Maracaibo
Cachipo Maturin
Caicara de Maturin Maturin
Calabozo Caracas
Cantaura Barcelona
Caripito Barcelona
Carora Barquisimeto
Carùpano Maturin
Casigua Maracaibo
Cerro Bolivar Barcelona
Concepción Maracaibo
Coro Maracaibo
Cuidad Bolivar Puerto Ordaz
Cumaná Barcelona
Dabajuro Maracaibo
El Callao Puerto Ordaz
El Tigre Barcelona
El Tigrito Barcelona
Encontrados Maracaibo
Guanare Barquisimeto
Guanta Barcelona
Guasdualito Barquisimeto
Guasipati Maturin
Guiria Maturin
Icabarù Maturin
Jesepin Maturin
La Ceiba Maracaibo
La Fria Maracaibo
La Salina Maracaibo
La Victoria Caracas
Lagunillas Maracaibo
Las Piedras Maracaibo
Libertad Barquisimeto
Machiques Maracaibo
Maracay Caracas
Mene Grande Maracaibo
Mérida Maracaibo
Naricual Barcelona
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.2. Airport Facilities
1.2.2. Storage
Goods not collected within 30 days will be considered abandoned and 
will be confiscated for sale in public auction by Customs.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
Must be performed by an authorized broker. Unaccompanied 
baggage with destination Barcelona may only be cleared at Customs 
town office, which will take 2 - 5 days.
1.2.4. Customs hours
Monday through Friday 08.30 - 12.00 hrs. and 13.30 - 16.30 hrs.,  
- consult your cargo agent.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Possible by air or truck, previous Customs Authorities Authorization.


Import
2.1. General
2.1.2. Marking
Packages must show marks, serial numbers, gross weight, net 
weight, final destination.
2.1.3. Routing
To Free Zone “Free port of Porlamar” (on Margarita Island) via 
Caracas or direct international flights.
2.1.4. Language on documents
Spanish. If not, the consignee must present an official translation.
2.1.5. Other requirements
 AWB: Contents, value-markings, numbers must be identical to the 


corresponding data on the other documents. Remarks and 
instructions for handling, accounting, etc., must be in Spanish.


 Household goods: For consignee to obtain duty reduction, goods 
must be accompanied by “Cert. of Use” listing all items with 
approximate value and purchase date, signed & sealed by 
Venezuelan Consul at point of shipment origin. To pay the lowest 
possible duties on personal effects imported, consignee must 
prepare a list of his goods and the depreciated value of each item. 
Said list of contents must be signed and sealed by the Venezuelan 
Consulate at point of origin.
At the time of clearance consignee must either appear in person 
at Customs with his passport or might designate a custom broker 
who will carry consignee’s passport.
Note: 
Personal effects or household goods must be consigned to a citizen; never consigned to 
a legal person or institution, company or corporation.


2.2. Documentary Requirements
IMPORTANT: Any discrepancy in the completion of documents will 
result in heavy fines and delay in delivery.
For purpose of nationalization of imported merchandise, accepting 
consignees shall present at the respective Customs office, unless 
disposed of otherwise, forthwith, the following documents, See 2.2.1.
2.2.1. Commercial consignments
 Customs Declaration.
 Commercial Invoice (original and copy), Proforma Invoice is not 


allowed for Customs.
 Original of the AWB.


Those required to said purpose, according to the type of goods 
concerned.


2.2.2. Sample consignments
See 2.2.1.
2.2.3. Gift consignments
See 2.2.1.
2.2.4. Unaccompanied baggage
The AWB must be marked “used personal effects”. It is advisable that 
a packing list is made out in Spanish prior shipment, and must contain:
 A detailed description of the goods.
 The approximate value of the goods.
CERTIFICATE OF ORIGIN: For goods originating from ALALC, must 
be legalized by Venezuelan Consulate or verified by Chamber of 
Commerce.
See 2.1.5.


2.3. Restrictions
2.3.1. General
Consult Consulate or carrier’s office at Caracas as many restrictions 
are being lifted and/or implemented.
2.3.2. Live animals
Health Certificate legalized by Consulate must accompany 
consignment. Prior Import Permit from Ministerio de Agricultura y 
Tierras (Dirección de Ganaderia), number and date of which must be 
stated on AWB. Carrier’s station manager at airport of Caracas or 
Maracaibo must be informed of number and date of flight at least 36 
hours before arrival, as health authorities have to be advised 24 hours 
in advance. Import Permit application must indicate quantity of 
animals and place where they will enter the country.
Dogs arriving together with owner: No Import Licence, provided an 
additional Rabies Inoculation Certificate can be produced.
Live domestic fowl: Health Certificate must be legalized also by the 
appropriate government dept. in country of origin, and should state the 
animals were found free of “avia pneumoencephalitis” (Newcastle 
disease) and not exposed thereto at any time.
2.3.3. Plants and plant material
(except seeds and potatoes for dibbing): Prior Import Permit from 
“Ministerio de Agricultura y Cria” (Division de Sanidad Vegetal).
Health Certificate legalized by Consulate with statement that goods 
are free of diseases injurious to agriculture and number of Import 
Licence. Plant and plant material must be entirely free of sand, soil or 
earth and properly packed in new packing material.
Seeds (except those which are prohibited) and potatoes for dibbing:
No restrictions.
Prohibited: Citrus cuttings, fruits, plants and seeds; sugar cane and 
parts thereof; cut flowers; cotton seeds; cocoa fruits, plants and 
seeds.
2.3.4. Arms, ammunition and explosives
Arms and ammunition: Permission from “Ministerio de la Defensa”. 
Explosives: Permission from “Ministerio de la Defensa”.
2.3.5. Narcotics and drugs
Biologicals, drugs, medicines, narcotics, pharmaceuticals: Brand 
must be registered with “Ministerio de Salud y Desarrollo Social” (also 
applicable to individual consignments).
Prohibited: Opium.
2.3.6. Human remains
Examination Certificate; Defunction Certificate; Permit from 
“Ministerio de Salud y Desarrollo Social”.
2.3.7. Pharmaceutical and chemical products
See 2.3.5.
2.3.8. Medicines and vaccines
See 2.3.5.
2.3.12. Foodstuffs
Must be analyzed and registered prior to importation.
2.3.15. Others
Tax free imports into Porlamar require specially authorized licence to 
consignees.


Palmarito Barquisimeto
Peraitepui Barcelona
Puerto Ayacucho Barcelona
Puerto Cabello Caracas
Puerto La Cruz Barcelona
Puerto Ordáz Barcelona
Punto Fijo Maracaibo
Quiriquire Maturin
San Antonio Maracaibo
San Carlos Barquisimeto
San Cristóbal Maracaibo
San Felipe Barquisimeto
San Félix Puerto Ordaz
San Fernando Barquisimeto
San José de Guanipa Barcelona
San Juan de Los Morros Caracas
San Lorenzo Maracaibo
San Rafael del Mojàn Maracaibo
Santa Bárbara (Monogas) Maturin
Santa Bárbara de Zulia Maracaibo
Santa Elena de Uairén Barcelona
Santa Rita Maracaibo
Santo Domingo Maracaibo
San Tomé Barcelona
Temblador Maturin
Tovar Maracaibo
Trujillo Maracaibo
Tucupido Barquisimeto
Tumeremo Barcelona
Turén Barquisimeto
Upata Barcelona
Valera Maracaibo
Valle de La Pascua Caracas
Villa de Cura Caracas


2. 


Clearance for at Customs airport
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
Natural and artificial pearls; pornographic publications in general; coin 
manufacturing machinery; coins of copper, nickel and silver; war 
material; matches; cigarette paper; coin operated gambling machines; 
tickets of lottery (for instance: horse races), unless importation is 
authorized by government. See also 2.3.3., 2.3.5. and 3.4.


2.5. Charges
2.5.2. Handling
Consult your cargo agent.


Transhipment/Transit
3.1. General
Merchandise not re-exported within 30 days will be confiscated.


3.4. Prohibitions
Explosives, flammable substances, fire arms and merchandise of 
forbidden import.
Shipments in transit containing explosives, firearms and / or any 
related article are prohibited.


Export
4.5. Charges
4.5.9. Taxes and duties
Local taxes apply.


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Vietnam (VN)
Amounts shown are expressed in Vietnamese Dong (VND)


General Information
 IATA Area : 3
 Capital : Hanoi
 Local Time : GMT + 7
 Daylight Saving Time : Vietnam does not observe DST.
 � Country Code : + 84
 Local Currency : Dong (VND)
 Bank Information : Closed in weekends, except some banks 


on Saturday
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
16 Feb 2015
17 Feb 2015
18 Feb 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
22 Feb 2015
23 Feb 2015
28 Apr 2015
29 Apr 2015
30 Apr 2015
01 May 2015
02 Sep 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 Can Tho (VCA)
 Da Lat (DLI)
 Danang - DAD
 Hue (HUI)
 Nha Trang - NHA (Cam Ranh Airport)
 Noibai (Hanoi) - HAN
 Phu Quoc (PQC)
 Tansonnhat (Hochiminh City) - SGN


Import procedure team
Tel:  +84 983 810 891
Fax:  +84 8 3948 7367
Export procedure team
Tel:  +84 985 891 616
Fax:  +84 8 3948 7366


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
All international airports
High Loader, forklift and belt conveyor available.


1.2.2. Storage
Noibai (Hanoi), Tansonnhat (Hochiminh City)
Goods will be auctioned if not collected within 60 days. 
HAN - bulkhold coldroom, DGR, VAL. 
SGN - SCSC’s Perishable Center of 1,600 m². AVI, VAL, HUM, VUN, 
DGR and RRY storage available. Cargo Consolidation warehouse of 
1,600 m².
24 hours advance notice for coldroom storage required: HAN, SGN
Thermal containers: HAN, SGN
Human remains in coffin not accepted for overnight storage at HAN; 
accepted for overnight storage at SGN.
1.2.3. Clearance
At the Airport, by consignee or by Customs Brokers. Clearance can be 
done at off-airport warehouses (My Dinh, GIA Lam or Bac Ninh city), 
advance arrangement is required.
1.2.4. Customs hours
Noibai (Hanoi), Tansonnhat (Hochiminh City)
Customs working hours are SGN 07.30 - 11.30 and 13.00 -17.00, 
HAN and other airports 08.00 - 11.30 and 13.00 - 16.30.
Clearance outside Customs hours is possible with advance 
arrangements. 
At SGN for clearance outside working hours, on Sundays and public 
holidays, an application should be submitted to the Head of the 
Customs team, Tel.: +84 903 885 104 or Fax: +84 8 3948 7361
1.2.5. Delivery
Delivery upon aircraft arrival possible in case of advance 
arrangement.
1.2.6. (Re)-Forwarding
Possible if requested by shipper/consignee and accepted by 
Customs.


Import
2.1. General
2.1.3. Routing
Nearest airport to places in Vietnam:


0. 


1. 


2. 


Place Destination on Air Waybill
Bac Can HAN Noibai
Bac Giang, Bac Ninh HAN Noibai
Cao Bang HAN Noibai
Ha Giang HAN Noibai
Ha Nam HAN Noibai
Ha Tinh HAN Noibai
Hai Duong, Hung Yen HAN Noibai
Hai Phong HAN Noibai
Hoa Binh HAN Noibai
Lang Son HAN Noibai
Lao Cai HAN Noibai
Nam Dinh HAN Noibai
Nghe An HAN Noibai
Ninh Binh HAN Noibai
Phu Tho, Vinh Phuc HAN Noibai
Quang Ninh HAN Noibai
Son La HAN Noibai
Thai Binh HAN Noibai
Thanh Hoa HAN Noibai
Tuyen Quang HAN Noibai
Yen Bai HAN Noibai
   
Binh Dinh DAD Danang
Gia Lai DAD Danang
Hue DAD Danang
Kon Tum DAD Danang
Quang Binh DAD Danang
Quang Nam DAD Danang
Quang Tr i DAD Danang
Thua Thien DAD Danang
   
Khanh Hoa NHA Nha Trang


An Giang SGN Tansonnhat
Baria Vung tau SGN Tansonnhat
Ben Tre SGN Tansonnhat
Binh Duong SGN Tansonnhat
Binh Thuan SGN Tansonnhat
Can Tho SGN Tansonnhat
Dong Nai SGN Tansonnhat
Dong Thap SGN Tansonnhat
Kien Giang SGN Tansonnhat
Lam Dong SGN Tansonnhat
Long An SGN Tansonnhat
Minh Hai SGN Tansonnhat
Ninh Thuan SGN Tansonnhat
Soc Trang SGN Tansonnhat
Song Be SGN Tansonnhat
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1.4. Language on documents
Vietnamese or English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial invoices.
 Import licence or other kinds of documents issued by Ministry of 


Industry and Trade or relevant Ministries/authorities. Refer 
Appendix 2 - List of consignments imported/exported with licences 
and under professional control of the Decree number 187/2013/
ND-CP dated 20 November 2013 Contact Ministry of Industry and 
Trade No 54 - Hai Ba Trung - Hoan Kiem - Hanoi Tel. 84-4-
22202222 Fax 84-4-22202525 website www.moit.gov.vn for more 
information.


 Certificates of origin.
2.2.2. Sample consignments
 Pro Forma invoices
 Specific description of contents on AWB.
 Import Licence or other kinds of documents issued by relevant 


Ministries/authorities (for consignments conditionally imported).
2.2.3. Gift consignments
Refer 2.2.2.


2.3. Restrictions
2.3.1. General
Pre-alert notification is required for all special cargo.
2.3.2. Live animals
 Health certificate is required.
 Import CITES Permit issued by The CITES Management Authority 


of Vietnam - Ministry of Agriculture and Rural Developing (for 
animal species included in CITES Appendices). Refer Appendix 2 
- List of consignments imported/exported with licences and under 
professional control of the Decree number 187/2013/ND-CP dated 
20 November 2013. Contact The CITES Management Authority of 
Vietnam Building A3 - No 2 - Ngoc Ha -Ba Dinh - Hanoi Tel 84-4-
37335676 for more information.


2.3.3. Plants and plant material
 Phytosanitary Certificate is required.
 Import CITES Permit issued by The CITES Management Authority 


of Vietnam - Ministry of Agriculture and Rural Developing (for plant 
species included in CITES Appendices). Refer Appendix 2 - List of 
consignments imported/exported with licences and under 
professional control of the Decree number 187/2013/ND-CP dated 
20 November 2013. Contact The CITES Management Authority of 
Vietnam Building A3 - No 2 - Ngoc Ha -Ba Dinh - Hanoi Tel 84-4-
37335676 for more information.


2.3.4. Arms, ammunition and explosives
 Import Permit issued by The administration police Department -


General Department of Police - Ministry of Public Security. 
Contact The administration police department - No 46 - Tran Phu 
- Ba Dinh - Hanoi Tel 84-069 42355 for more information.


 Particularly for industrial explosives, import permit issued by 
Ministry of Industry and Trade. Contact Ministry of Industry and 
Trade No 54 - Hai Ba Trung - Hoan Kiem - Hanoi
Tel 84-4-22202222 Fax 84-4-22202525 website www.moit.gov.vn 
for more information.


2.3.5. Narcotics and drugs
for medical use, medicines, pharmaceutical products and 
vaccines:
Import Permit issued by Ministry of Health (for certain kinds). Refer 
Appendix 2 - List of consignments imported/exported with licences 
and under professional control of the Decree number 187/2013/ND-
CP dated 20 November 2013. Contact Ministry of Health No 138A - 
Giang Vo - Ba Dinh - Hanoi Tel 84-4-62732273 Fax 84-4-38464051 
website www.moh.gov.vn for more information.
2.3.6. Human remains
 Health quarantine declaration and certificate of corpse, bones, 


body ash are required
 Import permit issued by Border Health Quarantine Units. Refer to 


Appendix 7 - Health quarantine declaration of corpse, bones and 
body ash and Appendix 8 - Health quarantine certificate of corpse, 
bones and body ash of the Decree No.103/2010/ND-CP dated 01/
10/2010 regulating articles of border health quarantine under the 
Law on communicable diseases prevention and control. Contact: 
General Department of Preventive Medicine, Ministry of Health, 
Lane 135, Nui Truc Street, Ba Dinh district, Hanoi. Tel: 84-4-
38464415, Fax: 84-4-387367853 for more information.


2.3.14. Radio-active materials
Contact Vietnam Agency for radiation and nuclear safety - Ministry of 
Science and Technology - Floor 14, 113 Tran Duy Hung, Trung Hoa, 
Cau Giay, Hanoi. Tel.: 84-4-39428636, Fax: 84-4-38220298,  
website www.varans.vn.
2.3.15. Others
 Cultural items (publications, CD, VCD ...): Imports list and 


content approval issued by Authorities under Ministry of Culture, 
Sports and Tourism (for certain kinds). Contact Ministry of Culture, 
Sports and Tourism No 51 Ngo Quyen - Hoan Kiem - Hanoi Tel 84-
4-39438231 Fax 84-4-39439009  
website www.bvhttdl.gov.vn for more information.


 Radio equipment: Import permit issued by Vietnam 
Telecommunication Authority under Ministry of Information and 
Communications. Contact Vietnam Telecommunication Authority 
Yen Hoa - Cau Giay - Hanoi  
Tel.: 84-4-37820990 Fax 84-4-37820998  
website www.vnta.gov.vn.
Refer to the Circular No.14/2011/TT-BTTHH dated 07/6/2011 for 
the list, condition and procedures of import permit granting.


 For other imports, refer Appendix 2 - List of consignments 
imported/exported with licences and under professional control of 
the Decree number 187/2013/ND-CP dated 20 November 2013.


2.4. Prohibitions
Refer Appendix 1 of the Decree number 187/2013/ND-CP dated  
20 November 2013, for information.


2.5. Charges
Each cargo terminal has set their own tariff, including charges of 
handling, documentation and storage.


 Tansonnhat (Hochiminh City) - SGN
Contact Tan Son Nhat Cargo Services Co., Ltd. (TCS)
No 46-48 - Hau Giang - Tan Binh - Tan Son Nhat International 
Airport - Hochiminh City
Tel.: 84-8-38486489/90/..../94
Fax: 84-8-38427944
Website: www.tansonnhatcargo.com.vn


Contact Saigon Cargo Service Corporation (SCSC)
no 30 Phan Thuc Duyen - Tan Binh Dist.
Tan Son Nhat International Airport - Hochiminh City
Tel.: +84 8 39976930/31/32/33
Fax: +84 8 39976840
Website: www.scsc.vn


 Noibai (Hanoi) - HAN
Contact Air Cargo Services Center (ACS)
Noibai International Airport
Add: Phu Minh - Soc Son - Hanoi
Tel.: +84 4 35841616
Fax: +84 4 35840606
Website: www.noibaicargo.vn


Contact Noibai Air Cargo Terminal Services Joint stock company 
(NCTS)
Noibai International Airport - Soc Son - Hanoi
Tel.: 84-4-35840905
Fax: 84-4-35840906
Website: www.noibaicargo.com.vn


 Danang - DAD
Contact Danang International Airport Ground Services (DIAGS)
Tel.: 84-511-3830338
Fax: 84-511-3824141
Website: www.diags.com


Also see 8.3. Information by carrier for reference.


Transhipment/Transit
3.1. General
Cam Ranh (NHA), Danang (DAD), Noibai (HAN) and Tansonnhat 
(SGN) airports as points of transit for international cargo in Vietnam.


3.2. Documentary Requirements
Licences/permits/certificates if required (for certain category of 
goods). See also 2.2.


3.3. Restrictions
3.3.1. General
Pre-alert notification is required for all special cargo.
3.3.2. Live animals
See 2.3.2., 4.3.2.
3.3.3. Plants and plant material
See 2.3.3., 4.3.3.


Tay Ninh SGN Tansonnhat
Tra Vinh SGN Tansonnhat
Vinh Long SGN Tansonnhat


Place Destination on Air Waybill


3. 
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7.3.  Import/Transit/Export Regulations
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3.3.4. Arms, ammunition and explosives
See 2.3.4., 4.3.4.
3.3.5. Narcotics and drugs
See 2.3.5., 4.3.5.
3.3.6. Human remains
See 2.3.6., 4.3.6.
3.3.14. Radio-active materials
See 2.3.14., 4.3.14.
3.3.15. Others
See 2.3.15., 4.3.15.
For consignments under List of consignments prohibited being 
exported/imported and temporarily stopped being exported/ 
imported, List of consignments exported/imported with permits:
Permits issued by Ministry of Industry and Trade. Contact Ministry of 
Industry and Trade - No 54 - Hai Ba Trung - Hoan Kiem - Hanoi Tel 
84-4-22202222 Fax 84-4-22202525 website www.moit.gov.vn for 
more information. Check Appendix 2 - List of consignments imported/
exported with licences and under professional control Decree number 
187/2013/ND-CP dated 20 November 2013.


For arms, ammunition, explosives and consignments of high-
level danger: approval from Prime Minister.


3.4. Prohibitions
Refer Appendix 1 of the Decree number 187/2013/ND-CP dated  
20 November 2013, for information.


3.5. Charges
See 2.5. and 4.5.


Export
4.1. General
4.1.1. Packing
Packing shall be suitable for each kind of goods. Packing shall be re-
strengthened when necessary prior to acceptance for carriage.
4.1.2. Marking
Marking shall be clearly specified in English.
4.1.4. Language on documents
English.


4.2. Documentary Requirements
See 2.2.


4.3. Restrictions
4.3.1. General
Pre-alert notification is required for all special cargo. In addition to the 
following documents, other documents may be required by import 
countries.
4.3.2. Live animals
Export/Re-export CITES Permit issued by The CITES Management 
Authority of Vietnam - Ministry of Agriculture and Rural Developing 
(for animal species included in CITES Appendices). See 2.3.2.
4.3.3. Plants and plant material
Export/Re-export CITES Permit issued by The CITES Management 
Authority of Vietnam - Ministry of Agriculture and Rural Developing 
(for plant species included in CITES Appendices). See 2.3.3.
4.3.4. Arms, ammunition and explosives
Including any item classified under class 1 of the Dangerous Goods 
Regulations except explosives for industrial use: Permit from Ministry 
of Public Security. See also 2.3.4.
4.3.5. Narcotic and drugs
See 2.3.5.
4.3.6. Human remains
Death Certificate clearly stating cause of death, Certificate of 
Cremation, Certification from Embassy and other documents if 
requested by Import countries.
4.3.14. Radio-active materials
See 2.3.14.
4.3.15. Others
See 2.3.15.


4.4. Prohibitions
Refer Appendix 1 of the Decree number 187/2013/ND-CP dated  
20 November 2013, for information.


4.5. Charges
Each cargo terminal has set their own tariff, including charges of 
handling, documentation and storage.


 Tansonnhat (Hochiminh City) - SGN
Contact Tan Son Nhat Cargo Services Co., Ltd. (TCS)
No 46-48 - Hau Giang - Tan Binh - Tan Son Nhat International 
Airport - Hochiminh City
Tel.: 84-8-38486489/90/..../94
Fax: 84-8-38427944
Website: www.tansonnhatcargo.com.vn


Contact Saigon Cargo Service Corporation (SCSC)
no 30 Phan Thuc Duyen - Tan Binh Dist.
Tan Son Nhat International Airport - Hochiminh City
Tel.: +84 8 39976930/31/32/33
Fax: +84 8 39976840
Website: www.scsc.vn


 Noibai (Hanoi) - HAN
Contact Air Cargo Services Center (ACS)
Noibai International Airport
Add: Phu Minh - Soc Son - Hanoi
Tel.: +84 4 35841616
Fax: +84 4 35840606
Website: www.noibaicargo.vn


Contact Noibai Air Cargo Terminal Services Joint stock company 
(NCTS)
Noibai International Airport - Soc Son - Hanoi
Tel.: 84-4-35840905
Fax: 84-4-35840906
Website: www.noibaicargo.com.vn


 Danang - DAD
Contact Danang International Airport Ground Services (DIAGS)
Tel.: 84-511-3830338
Fax: 84-511-3824141
Website: www.diags.com


Also see 8.3. Information by carrier for reference.
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Virgin Islands, US (VI)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Main City : Charlotte Amalie
 Local Time : GMT - 4
 Daylight Saving Time : The US Virgin Islands do not observe DST
 � Country Code : + 1 809
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
06 Jan 2015
19 Jan 2015
16 Feb 2015
02 Apr 2015
03 Apr 2015
06 Apr 2015
25 May 2015
03 Jul 2015
07 Sep 2015
12 Oct 2015
11 Nov 2015
26 Nov 2015
25 Dec 2015


Airport Information


Code: 5104 (U.S. Customs port code)
Address: RR #2-9922, Henry Rohlsen Airport, Kingshill,  


VI 00850 
Mailing Address: Same As Above


Tel.: (340) 773-1490 (General) 
Fax: (340) 778-7419 (General)


Hours: Operational - 7:00 AM-4:00 PM (Eastern) 
Weekdays (Monday-Friday)


Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 5101 (U.S. Customs port code)
Address: 5500 Veterans Drive, St. Thomas, VI 00801
Tel.: (340) 774-2510 Ext: 221 (General)
Fax: (340) 776-3489 (General)
Hours: Operational - 8:00 AM-5:00 PM (Eastern) 


Weekdays (Monday-Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Printed from the TACT CD February 2015 Edition 1 Virgin Islands, US (VI)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
 St. Croix - STX


 St. Thomas - STT


1.2. Airport Facilities
1.2.2. Storage
Goods are kept by receiving airlines.
Cold storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
Shipments up to USD 2500.00: At the airport.
Shipments of USD 2500.00 or over: In town.
Brokers available.
1.2.4. Customs hours
Monday through Friday 08.00 - 17.00 hrs. Clearance outside Customs 
hours possible only for perishables provided consignee pays Customs 
overtime fees.


1.2.5. Delivery
Possible in St. Croix and St. Thomas only (Not applicable to AA).
1.2.6. (Re)-Forwarding
Possible under bond and by air.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Same as for U.S.A. Additional Certificate of Origin for privileged goods 
from American Samoa Islands, Guam, Midway, Swan and Wake 
Islands, Kingman Reef and the Philippines.
2.2.2. Sample consignments
See 2.2.1.
2.2.3. Gift consignments
See 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Cats: Health Certificate.
Dogs: Health Certificate and Rabies Inoculation Certificate issued 
within 10 days of shipment showing that no rabies has been reported 
during past 6 months within a radius of 50 miles from point of origin.
Fowl or poultry: (except from Canada) must be accompanied with 
Import Permit from Animal Inspection Quarantine Division, Dept. of 
Agriculture, Washington-25 (D.C.).
Poultry is subject to inspection, disinfection, blood or other test and 
may be quarantined.
Prohibited: All cattle (bovines), goats, other ruminants or swine from 
any area where foot- and mouth disease or rinderpest exists. Cattle 
from any area infested with Fever Ticks, apply to US. Consulate for 
infested areas. Dogs from Puerto Rico. Flying fox (fruit bats).
Mongoose (Herpestus auropimetatus). English sparrows (Passer 
domesticus). Starlings (Sturnus Vulgaris).
2.3.3. Plants and plant material
Fresh fruits, nursery stock, plants, seeds or fresh vegetables from a) 
U.S.A. (incl. territories and possessions) must be accompanied with a 
state Agriculture Dept. Inspection Certificate from country of origin. b) 
other points: Import Permit from Plant Quarantine Division of U.S. 
Dept. of Agriculture San Juan de Porto Rico.
2.3.4. Arms, ammunition and explosives
Sporting arms: Director of Police Permit.


2.4. Prohibitions
Alcohol beverages and liquors for U.S. Government military stations, 
camps, forts or posts, or for uniformed officers and members of U.S. 
military forces (not applicable for consignments to Hospitals or Depot 
quarters). Books, writings, advertisements, circulars of pictures 
containing any matter advocating or urging treason or insurrection 
against U.S.A., forcible resistance to any law of U.S.A. or containing 
any threat to take the life of or inflict bodily harm upon any person in 
the U.S.A. Meats (fresh, chilled or frozen), bones, hides or other parts 
of animals (domestic or wild), are subject to the same prohibition as 
for cattle (see 2.3.2.) Obscene books, pamphlets, papers, writings, 
advertising circulars, prints, pictures, drawings, or other 
representations, figures, images on paper or other material; any 
obscene or immoral case, instrument or article.
See also 2.3.2.


Export
4.2. Documentary Requirements
A Shipper’s Export Declaration (SED), forms 7525-V and 7525-V-
Alternate, may be required if the declared value of a shipment is over 
USD 2500.
U.S. Customs will not accept facsimile (FAX) copies of SEDs.
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Wake Islands (UM)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Local Time : GMT + 12
 Public Holidays :  
 Date
 No information available


Airport Information


Printed from the TACT CD February 2015 Edition 1 Wake Islands (UM)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Wake Island - AWK.


Import
2.2. Documentary Requirements
2.2.1. Commercial consignments
No documents.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Yemen, Republic of (YE)
Amounts shown are expressed in Yemeni Rial (YER)


General Information
 IATA Area : 2
 Capital : Sana’a (SAH)
 Local Time : GMT + 3
 Daylight Saving Time : Yemen does not observe DST.
 � Country Code : + 967
 Local Currency : Yemeni Rial (YER)
 Bank Information : Open Saturday - Wednesday. 


Closed on Thursay & Friday. 
Working hours (local time):  
08.00 - 13.00 hrs.


 Public Holidays :  


Date
01 May 2015
22 May 2015
15 Jul 2015
16 Jul 2015
17 Jul 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
23 Sep 2015
24 Sep 2015
25 Sep 2015
26 Sep 2015
27 Sep 2015
28 Sep 2015
14 Oct 2015
30 Nov 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 Information
All Government sectors in Yemen have a website for addresses 
and for any other information.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: AEI can be provided via the Yemen ASYCUDA system
- System/Program name: ASYCUDA
- Party responsible for filing: Carrier, broker or agent (cargo 


declaration); broker or agent (goods declaration)
- Deadline: By the arrival of the goods
- How to submit information: Via the Yemen ASYCUDA system
- Further information: www.customs.gov.ae and 


amesbahe@gmail.com


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Aden - ADE, Al Ghaydah - AAY, Hodeidah - HOD, Riyan - RIY, Sana’a 
- SAH, Seiyun - GXF, Socotra - SCT, Taiz - TAI.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Aden
Forklift max. capacity 12 tons, highloader max. capacity 7 tons, 
conveyor belt max. capacity 900 kg.
Hodeidah
Highloaders with max. capacity 7 tons, Forklift max. capacity 6 tons, 
conveyor belt max. capacity 900 kg.
Riyan
Forklift max. capacity 12 tons, highloader max. capacity 7 tons, 
conveyor belt max. capacity 900 kg.
Sana’a
Highloaders with max. capacity 14 tons & 7 tons.
Forklift max. capacity 12 tons, conveyor belts max. capacity 900 kg.
Taiz
Forklift max. capacity 6 tons, conveyor belts.
1.2.2. Storage
Aden
Storage period may be extended up to 60 days. Thereafter cargo will 
be transferred to Customs Department for auction.
Cold storage: Not available.
Valuables: Store available.
Live animals: Animal stable available.
Room for dangerous goods: Available.
Al Ghaydah, Socotra
Both stations accepts normal cargo. Room for dangerous goods: Not 
available.
Hodeidah
At Customs Warehouse at the airport.
Cold storage: Not available.
Room for dangerous goods: Available.
Riyan
At Customs Warehouse at the airport.
Cold storage: Not available.
Room for dangerous goods: Available.
Sana’a
At Customs Warehouse at the airport.
Cold storage: Limited space available.
Safe for valuables: Available.
Room for dangerous goods: Available.
Live animal services: Not available.
Taiz
At Customs Warehouse at the airport.
Cold storage: Not available.
Room for dangerous goods: Available.
1.2.3. Clearance
All customs airports
At the Customs Warehouse by consignee or his agent.
1.2.4. Customs hours
All customs airports
Saturday through Wednesday 08.00 - 14.00 hrs. Thursday, Friday and 
public holidays clearance not possible.
Prior clearance possible for following items:
Press materials, human remains, perishables, pets (such as dogs, 
cats, birds), diplomatic mail, baby poultry and hatching eggs.
1.2.5. Delivery
All customs airports
During Customs working hours (08.00-13.00 hrs.).
1.2.6. (Re)-Forwarding
All customs airports
Possible by air.


Import
2.1. General
2.1.1. Packing
Must be suitable for rough handling, long distance transportation and 
bad road conditions.
2.1.2. Marking
Country of origin must be shown on the packages.
2.1.4. Language on documents
Arabic, English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Certificate of origin.
 Commercial bill.
2.2.2. Sample consignments
Samples without commercial value are free of duty.
2.2.3. Gift consignments
No documents required if value is limited.
2.2.4. Unaccompanied baggage
Contents manifest. Flight number and date on AWB.


0. 


1. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Import Permit and Health Certificate from the Ministry of Agriculture, 
P.O. Box 2850, Sana’a, or its office in Aden, P.O. Box 1161 must 
accompany the consignment.
2.3.3. Plants and plant material
Import Licence and Phytosanitary Certificate.
2.3.4. Arms, ammunition and explosives
Import Licence from the Ministry of Defence.
2.3.5. Narcotics and drugs
Not allowed, unless specifically permitted by the Ministry of Health for 
medical purposes.
2.3.7. Pharmaceutical and chemical products
Import Licence.
2.3.8. Medicines and vaccines
Import Licence.
2.3.9. Animal products
Import Licence.
2.3.15. Others
 Contact the Yemen Consulates in the country of shipment for 


more detailed information.
 Dangerous Goods shipments of:


1. Radio-Active materials;
2. Ammunition;
3. Explosives;
4. Class 4;


needs prior permission from Yemen Civil Aviation before 
acceptance for shipping, and needs prior arrangement with the 
consignee. Shipment must be collected upon arrival.


2.5. Charges
2.5.1. General
Yemen Republic Government offices, Foreign Missions located in 
Yemen Republic and the charitable institutions working in Yemen 
Republic will be exempted from the charges published below.
2.5.10. Others
The following service charges will be levied for all cargo and mail 
shipments arriving to airports in Yemen:
Arriving on normal flights, per kg. ..........................USD 0.07
Arriving on charter flights, per kg. ..........................USD 0.08
Shipments of mail, per kg. .....................................USD 0.07


The following goods are exempted:
Diplomatic freight, freight relating to airline services, transit freight 
within 24 hours including domestic transit.
The transporting carrier is responsible for settlement of this fee in USD 
to DGCA authorities.


Transhipment/Transit
3.5. Charges
3.5.2. Handling
All Airports
Handling charges .............................................................. Free


Export
4.5. Charges
4.5.2. Handling
Terminal handling charge
Per kg. ....................................................................USD 0.07
Minimum charge ....................................................USD 10.00


AWB preparation fee .............................................USD 13.00
4.5.4. Documentation


4.5.10. Others
The following service charges will be levied for all cargo and mail 
shipments departing from airports in Yemen:
Cargo shipments, per kg. .......................................USD 0.04
Shipments of mail, per kg. .....................................USD 0.04
Dangerous goods fee, per shipment ......................USD 150.00
Cargo Screening charge, per kg. ...........................USD 0.05
Minimum charge ....................................................USD 10.00
Cargo Weighing charge, per kg. ............................USD 0.05
Minimum charge ....................................................USD 10.00


3. 


4. 

Yemen, Republic of (YE) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Zambia (ZM)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Lusaka (LUN)
 Local Time : GMT + 2
 Daylight Saving Time : Zambia does not observe DST.
 � Country Code : + 260
 Local Currency : Kwacha (ZMW)
 Bank Information : All Major Banks open on 1st and last 


Saturday of each month between 08:30 
and 11:00 hrs. local time. Closed on 
Sunday.


 Public Holidays :  


Date
01 Jan 2015
08 Mar 2015
12 Mar 2015
03 Apr 2015
04 Apr 2015
05 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
06 Jul 2015
07 Jul 2015
03 Aug 2015
24 Oct 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Livingstone - LVI (Harry Mwaanga Nkumbula International 


Airport)
Tel.: +260 213 324235


 Lusaka - LUN (Kenneth Kaunda International Airport)
Tel.: +260 211 271044


+260 211 271313
+260 211 271106 (Customs)
+260 211 271254 (Customs)


Fax: +260 211 271340 (Customs)
+260 211 224777 (Head Office MD)
+260 211 271292 (Airport Services)


E-mail: naclmd@zamnet.zm
Website: www.lun.aero


www.nacl.co.zm
Telex: 40486
SITA: LUNNA7X


 Ndola - NLA (Simon Mwansa Kapwepwe International Airport)
Tel.: +260 212 610945


+260 212 612446
+260 212 6110 7318 (Customs)
+260 212 610241 (Customs)


Fax: +260 212 613623
Telex: ZA 347 60 HDNLA


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Lusaka (Kenneth Kaunda International Airport)
Forklift, max. 5000 kg.; Highloader, max. 18,000 kg.; Conveyor belt.
1.2.2. Storage
Lusaka (Kenneth Kaunda International Airport)
At brokers/agents/airline Warehouse at the airport.
Goods not cleared within 15 days will remain at a Customs 
Warehouse.
Time limit 1 month. Thereafter goods will be auctioned.
Cool storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Other airports
At brokers/agents/airline Warehouse at the airport. Goods not cleared 
within 15 days after arrival will be stored at a Customs Warehouse. 
Time limit 1 month. Thereafter goods will be auctioned. Dutiable 
goods can be stored in a duly licensed Bonded Warehouse for longer 
periods.
1.2.3. Clearance
Lusaka (Kenneth Kaunda International Airport)
At the airport by consignee or his broker/agent. All personal effects or 
unaccompanied baggage must be customs cleared at Kenneth 
Kaunda International Airport or moved in bond to other customs 
airports.
Other airports
At the airport by consignee or his agent.
1.2.4. Customs hours
Lusaka (Kenneth Kaunda International Airport)
Monday through Friday 08.30 - 12.30 hrs. and 14.30 - 16.30 hrs. 
Saturday 08.30 - 12.30 hrs., Sunday closed.
Other airports
Monday through Friday 08.00 - 13.00 hrs. and 14.00 - 17.00 hrs. 
Saturday/Sunday closed.
1.2.5. Delivery
Small prepaid consignments can be cleared through Customs by 
broker and delivered to consignee.
1.2.6. (Re)-Forwarding
Lusaka (Kenneth Kaunda International Airport)
From Kenneth Kaunda International Airport to other airports in Zambia 
possible by air with transit formalities.
By surface in bond to Ndola and Livingstone only.


Import
2.1. General
2.1.1. Packing
Health or Disinfection Certificate when hay, straw or similar plants 
products are used.
2.1.2. Marking
Goods bearing marks suggestive of Zambian make must show true 
country of origin.
2.1.3. Routing
Direct into Zambia or via Harare, Nairobi, Johannesburg and Dar-es-
Salaam.
Consignments to the Copperbelt towns should be routed via Ndola, 
which must be indicated on AWB as airport of destination.
2.1.4. Language on documents
English.
2.1.5. Other requirements
 Addresses in Zambia on letters, telegrams, telexes or 


transportation documents must also mention the P.O. Box-
number as no house-to-house postal delivery exists in Zambia and 
telephone number if possible.


 Weights and measures: metric system.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Invoices, manifest, packing list, permits/certificates.
2.2.2. Sample consignments
3 Combined Certificates of Value and Origin and Invoice of Goods.
2.2.3. Gift consignments
2 Lists specifying Contents and Value.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit from Veterinary Dept. Lusaka.
Dogs: Additional Rabies Inoculation Certificate. 
Cattle: Health Certificate must state that the animals:
1. are free from any disease (incl. babesiosis, leptospirosis and 


anaplasmosis) and have not been in contact with animals suffering 
from such diseases, nor exposed to any liable infection for at least 
60 days prior to shipment;


2. have passed the sero-logical test for brucellosis within 6 weeks of 
shipment and have been inoculated with brucella abortus vaccine 
(strain 19) within 14 days after this test as well as between the 
ages of four and ten months;


3. originate from an area not under restriction on the removal of cattle 
to any other part of the country of origin;
The animals must be sent without any transhipment nor any 
contact with other animals direct to Lusaka where they will be 
inspected and held in quarantine for some time at consignee’s 
expense.


2.3.3. Plants and plant material
Requirements for Import:
1. Plant Import Permit from Zambia Agriculture Research Institute-


Plant Quarantine and Phytosanitary Service.
2. Import Permit from Dept. of Agribusiness and Marketing, 


Mulungush House, Lusaka.
3. Phytosanitary Certificate from Dept. of Agriculture of Exporting 


Country.
4. Inspection of the Commodity by Plant Health Inspectors from 


Zambia Agriculture Research Institute-Plant Quarantine and 
Phytosanitary Service, prior to Customs clearance.


2.3.4. Arms, ammunition and explosives
(incl. fire arms and springbladed knives): Special Import Licence.
2.3.6. Human remains
If not cremated: Death Certificate stating cause of death. Import 
Permit from Ministry of Health, which may be requested by cable 
provided cause of death is stated. Documents/Certificates must be 
visaed by Customs Authorities at the airport of departure. If cremated: 
Death Certificate and Certificate of Cremation. Certificates must be 
visaed by Customs Authorities in country of departure.


2.4. Prohibitions
Objects and literature of indecent or immoral nature; counterfeit 
money; honey; narcotics; opium if not for medical purposes; all goods 
bearing false trade marks; alcoholic beverages with injurious 
ingredients; hay and meat (unless accompanied by Health and 
Disinfection Certificates, stating that the area of origin is free from 
foot- and mouth disease); flowers from North Africa.


Minimum charge ................................................................ 25.00
Charge per consignment, per kg. ..................................... 0.15
Agency fees, per consignment ......................................... 15.00
Disbursements, arrival notification .................................... 5.00
Bond fee, per consignment ............................................... 5.00
Diplomatic mail CAT. A only, comprehensive charge,  
per consignment ............................................................... 25.00


Charge for amendment to or cancellation of AWB, upon 
receipt of written instruction from shipper or agent ........... 20.00


Per kg., per day or part thereof ......................................... 0.04
Minimum charge ............................................................... 20.00


Service charges for Valuables/Perishables Security 
handling, per consignment (international) ......................... 25.00
Coldrooms or storage for smaller shipments, per 
consignment ..................................................................... 20.00
Restricted articles, per AWB ............................................. 25.00
Telex requests (general request) ...................................... 2.50


Export


2.5. Charges
2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


Note: 
Minimum charge above applies after 5 days starting at 08.00 hrs. after day of arrival excluding 
initial Saturday, Sunday and legal holidays.


2.5.10. Others


4.3. Restrictions
4.3.3. Plants and plant material
Requirements for Export:


Minimum charge ............................................................... 15.00
Charge per consignment, per kg. ..................................... 0.15
Diplomatic mail, category A only, comprehensive  
charge, per consignment .................................................. 25.00


Charge for amendment to or cancellation of AWB upon 
receipt of written instruction from shipper or agent after 
acceptance ....................................................................... 20.00


 Service charges for Valuables/Perishables Security 
handling, per consignment (International) ................... 25.00


 Coldrooms or storage for smaller shipments,  
per consignment ......................................................... 20.00


 AWB fee domestic ...................................................... 5.00
 AWB fee international ................................................. 15.00
 Bond fee, per consignment ......................................... 10.00
 Restricted articles, per AWB ....................................... 25.00
 Telex requests (general request) ................................ 2.50
 Cargo screening charges, per kg. ............................... 0.12


Minimum charge ......................................................... 10.00


1. Plant Import Permit from Dept. of Agriculture of the Importing 
Country.


2. Phytosanitary Certificate from Dept. of Agriculture, Zambia.
3. Export Permit from Dept. of Agriculture; Agribusiness, Mulungushi 


House, Lusaka.
4. Inspection of the commodity prior to export by Plant Health 


Inspectors from Zambia Agriculture Research Institute-Plant 
Quarantine and Phytosanitary Service.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.10. Others


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Zimbabwe (ZW)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Harare (HRE)
 Local Time : GMT + 2
 Daylight Saving Time : Zimbabwe does not observe DST.
 � Country Code : + 263
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :  


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
18 Apr 2015
01 May 2015
10 Aug 2015
11 Aug 2015
22 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ASYCUDAWorld
- Status: Live
- E-Services: Processing of declarations, transit and accounting
- Pre-registration to file data: Required
- Locations: Implemented at 11 Customs points: Harare 


International Airport, Bulawayo Airport, Beitbridge, Plumtree, 
Victoria Falls, Forbes, Harare Port, Bulawayo port, Gweru, 
Masvingo, Mutare, with plans to expand to other stations


- Data formats: ASYCUDA is compatible with WCO Data Model 
version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.zimra.co.zw, 
helpdesk@zimra.co.zw


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Bulawayo - BUQ, Harare - HRE, Victoria Falls - VFA.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift 4000 kg.; scissor lifts 3500 kg. at Harare Airport only. 
Packaging facilities at Harare and Victoria Falls Airports.


1.2.2. Storage
Bulawayo, Harare, Victoria Falls
Uncleared goods are stored in bond at the airport till clearance has 
been formalized with Customs.
Transfer to State Warehouse - after 10 days.
Storage time limit - 3 months. Thereafter goods will be confiscated by 
Customs.
Cold storage: Available in Harare Airport only. Temperature 5 - 8°C.
Storage facility for valuables: Available at Bulawayo and Harare 
airports only.
Room for radio-active material: Not available.
Secluded area for Dangerous Goods: Available.
Boarding kennels for live animals: Not available.
Cooling facilities for human remains: Not available.
1.2.3. Clearance
All imports into Zimbabwe must be cleared at the first port of entry. 
Imports clearance must be effected by consignee, his/her broker or 
clearing agent.
1.2.4. Customs hours
Bulawayo
From 08.00 - 16.30 hrs.
Harare
From Monday to Friday 08.00 - 17.00 hrs.  
On Saturday from 08.00 -12.30 hrs.
Victoria Falls
At the airport from 08.00 - 17.00 hrs. Monday through Sunday.
Town Office: 08.00 - 17.00 hrs. Monday to Friday,  
Saturday 08.00 - 12.00 hrs.
1.2.5. Delivery and Re-Forwarding to local destinations
Transportation of transit consignments shall be effected after 
clearance with Customs at the first port of entry - Harare. 
Re-forwarding is possible by all methods of transport after Customs 
clearance.


Import
2.1. General
All goods of a commercial nature are to be declared on Form 21.
2.1.1. Packing
Health or Disinfection Certificate if hay or straw is used.
2.1.2. Marking
Packages must show shipper and consignee’s full addresses and 
contact details, country of origin, destination, number of pieces, 
weight and where applicable transit points.
2.1.3. Routing
No restrictions.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Addresses on consignments must be in full and telephone numbers 
declared at all times.
Household effects and used personal effects: consignee must enlist 
his goods and the depreciated value of each used item.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Commercial Invoices and Certificates of Origin in respect of goods 
grown, produced or manufactured in the COMESA and SADC 
countries.
2.2.2. Sample consignments
At least one copy of a Commercial Invoice is required.
No Import Licence, except for goods described in 2.2.3. and nuclear 
reactors and radio-active materials.
2.2.3. Gift consignments
1 Commercial Invoice.
No Import Licence, except for arms and ammunition, ivory products,
diamonds and gold.
Prohibited: knives, military clothing and textile articles of a commercial 
nature.
Duty payable on consignments with value of above USD 300.00
provided one has travelled unless nature of consignment is purely 
commercial.
2.2.4. Unaccompanied baggage
An Air Waybill and a detailed list of the contents.
2.2.5. Other consignments
See 2.2.1.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Vaccination/Health Certificates issued and signed by a Government 
or authorized Veterinary Surgeon at the point of origin.
Import Permit issued by: Director of Veterinary Services, P.O. Box 
CY66 Causeway, Harare.
Dogs and cats: Valid Rabies Vaccination Certificate. This Certificate 
is not required for dogs and cats from countries which are free of the 
disease but this fact must be clearly stated on the accompanying 
Vaccination Certificate.
Live chicks and some Exotic animals need clearance with the 
Veterinary Department both on import and export.
2.3.3. Plants and plant material
Plants or plant materials and packing must be free from soil. If plants 
parts are contained in soil or growing media special requirements are 
required.
These plants will require inspection by Plant Health Inspector from the 
Ministry of Agriculture, prior to their release by the Zimbabwean 
Customs.
An import permit issued by the Plant Quarantine Services at the 
Mazowe Plant of the Ministry of Agriculture is a pre-requisite.
2.3.4. Arms, ammunition and explosives
(Restricted cargo on commercial flights)
Booking confirmation a pre-requisite for both exports and imports 
upon clearance with Zimbabwean Customs (ZIMRA) Civil Aviation 
Authority of Zimbabwe’s Security, Airport Zimbabwe Republic Police, 
Air Zimbabwe Cargo / Security and Protocol authorities at the Airport. 
Valid Export permit from Zimbabwe Defence Forces. Import permit 
from Authorities at destination and transit permit on all transit 
shipments.
2.3.6. Human remains
Documents required on importation of Human Remains
a. Infectious/Non infectious Disease Certificate issued by Zimbabwe 


Health Authorities
b. Clearance Letter from the Zimbabwe Registrar General’s Office.
c. Death Certificate
d. Passport
Clearance of Human Remains consignments, documentation, and the 
bookings shall be processed by a funeral parlour at the point of origin 
to a funeral parlour in Zimbabwe.
Booking acceptance and confirmation only upon receipt of faxed or 
scanned copies of the above documents.
2.3.7. Pharmaceutical and chemical products
a. Medical and pharmaceutical products and poisons: Import Permit 


from the Medicines Control Authorities of Zimbabwe.
b. Biosafety Permits: On importation of plants/ animals/ micro-


organisms and products, obtainable from The National 
Biotechnology Authority of Zimbabwe. P.O.Box CY2600 
Causeway, Harare.
Tel: 263 4 793 034
Fax: 263 4 733 144
E-Mail: authority@nba.ac.zw
A valid GMO declaration (using the PCR test method) and an 
affidavit must accompany the declaration.


2.3.15. Others
 Ivory:


Valid Import Permit from exporting country.
 Human Corneas


No permit required. Must travel under cool temperature of 4 
degrees Celsius. Require very minimum handling. Booking 
confirmations and pre-alerts a must, before acceptance and 
departure of this class commodity.


2.4. Prohibitions
Objects of indecent or immoral nature; obscene literature; counterfeit 
money; honey; all goods bearing false trade marks, fresh meat, drugs.


2.5. Charges
For specific details contact the carrier concerned.


Transhipment/Transit
3.1. General
Consignments for carriage within Zimbabwe to Bulawayo and Victoria 
Falls must be of a size suitable for carriage by B737 equipment only.


3.2. Documentary Requirements
No special requirements for goods manifested on master AWBs in 
transit to Bulawayo and Victoria Falls. All transit shipments shall be 
cleared at the first port of entry, otherwise removal in transit 
procedures shall apply upon special request by a registered clearing 
agent through Zimbabwean Customs (ZIMRA).


3.3. Restrictions
3.3.2. Live animals
The following documents are required from country of origin by the 
Department of Veterinary Services:
a. Export Permit
b. Health Certificate
c. Cites Certificate
d. Import Permit from country of Destination
e. Re-issuance of new Air Waybills for live animals in transit is 


prohibited.
3.3.3. Plants and plant material
Import Permit (Goods Control Act) Ministry of Agriculture.
3.3.4. Arms, ammunition and explosives
Transit and Import Permits required by Government Firearms 
Registry and Security for Civil Aviation Authority of Zimbabwe.


3.4. Prohibitions
Objects of indecent or immoral nature; obscene literature; counterfeit 
money; honey; all goods bearing false trademarks, fresh meat, drugs.


3.5. Charges
For specific details contact the carrier concerned.


Export
4.1. General
No restrictions if meeting Customs and Exchange Control 
Requirements.
Penalties: Any false declaration may lead to seizure of goods.


4.2. Documentary Requirements
 CD1 Form.
 Bill of Entry Form 21.
 Instruction for Despatch of Goods Form.
 Commercial Invoice and Packing list.
 Export Licence for foreign goods and transit permits were 


necessary.


4.3. Restrictions
4.3.2. Live animals
Rabies Vaccination Certificate and Veterinary Certificate. CITES 
Certificate.
4.3.3. Plants and plant material
Health Certificate (official phytosanitary Certificate issued 
immediately prior to shipping) from Ministry of Agriculture at the 
Mazowe Plant.
4.3.6. Human remains
Documents required on exportation of Human Remains
a. Infectious/Non infectious Disease Certificate issued by Zimbabwe 


Health Authorities
b. Death Certificate in English
c. Passport
d. Embalming Certificate
e. Import Permit/Clearance Letter from the importing country
f. Burial Order
Clearance of all export Human remains consignments, documentation 
and the bookings shall be processed by a funeral parlor in Zimbabwe 
and forwarded to a registered parlor at destination.
Booking, acceptance and confirmations done only upon receipt of 
faxed or scanned copies of the above documents.
4.3.15. Others
 Ivory:


Valid Export Permit from Zimbabwe National Parks and Wildlife 
Management Authority or authorized / registered wild life products 
dealers issued to Non- Zimbabweans for fully processed ivory 
items of not more than USD 500.00 in value.


 Hunting Trophies
Valid Export Permit from Zimbabwe National Parks and Wildlife 
Management Authority and Fumigation Certificate a pre-requisite.


EXPORT OF IVORY CARVINGS AND OTHER WILD LIFE 
PRODUCTS only authorized by Zimbabwe National Parks and 
Wildlife Management Authority


4.4. Prohibitions
Same as for 2.4.


4.5. Charges
For specific details contact the carrier concerned.


3. 


4. 
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7.4. List of Cargo Agents
- advertisement section -

The listing of cargo agents in this subsection is sequenced 
alphabetically by country. 
If you are interested to have your company listed, please contact the 
Customer Service department at customerservice.indp@iata.org or 
please use the form printed on the last page of this subsection. 
The rate is EUR 180.00 per year (February, June and October 
issue). This includes the publication of your company name, 
company address, telephone number, email address and fax 
number. 
Additional (Optional) text: EUR 36.00 per year for each text line 
(maximum 5 lines; one line equals approximately 60 characters).


Austria


 Schenker & Co. AG


Please inform the publisher of any changes to
 the listings in this section.


7.4. List of Cargo Agents


Gottfried Schenker Strasse 1, A-1110 Vienna
Austria
Tel.: +43.5.7686.211821
Fax: +43.5.7686.211826


 Wildenhofer
Kugelhofstrasse 30, A-5020 Salzburg,
Austria
Tel.: +43.662.839000
Fax: +43.662.8390080
Tlx: 631041 WIHAL


Branch office at Vienna-Airport, Phone: +43.1.7007.5657 & 5658.
Fax: +43.1.7007.5659


Belgium


 Comexas Airfreight NV
Brucargo building 744, 1931 Zaventem,
Belgium
Tel.: +32.2.7521520
Fax: +32.2.7521525
E-mail: airfreight@comexas.be


Full licensed IATA forwarder, customs and charter broker - Worldwide 
exclusive partners, network of solid agencies in Africa.


 Transmarcom Air N.V.
Building 741B, 1931 Brucargo,
Belgium
Tel.: +32.2.752.1580
Fax: +32.2.751.6236
E-mail: info@transmarcom-air.be


Worldwide consol - General cargo - Perishables - Door to Door.


 Dissaco GSS Airfreight N.V.
Brucargo - Building 706, Room 7314, 1931 Zaventem,
Belgium
Tel.: +32.2.751.5757
Fax: +32.2.751.5636


Bulgaria


 Despred
84 Veslets Street, 1202 Sofia
Bulgaria
Tel.: +359.2.9373360
Fax: +359.2.9459070
E-mail: air@despred.com


 Schenker - EOOD
102 Iztochna Tangenta Str. (S&K Building), Sofia 1592
Bulgaria
Tel.: +359.2.9429100
Fax: +359.2.975.3055
E-mail: sofia.aircargo@schenker.bg


Cambodia


 Thomas International Services Co., Ltd.
No.113, 3FDE Parkway Square, Mao Tse Tung Blvd,
Sangkat Toul Svay Prey I, Khan Chamkamorn
Phnom Penh 12308
Cambodia
Tel.: +855.23.993.081 / +855.23.993.082
Fax: +855.23.993.083
E-mail: info@thomas-cambodia.com
Website: www.thomas-cambodia.com


Canada


 Advantex Express Inc.
1935 Drew Road, Unit # 14,
Mississauga, Ontario L5S 1M7,
Canada
Tel.: +1.905.677.0340
Fax: +1.905.677.0349


Advantex Express is an international freight forwarder with full 
Canadian coverage in all avenues including air, truck, ocean and 
customs clearance.


 G.E. Forwarders Ltd.
3223 Orlando Dr., Mississauga, Ontario,
Canada
Tel.: +1.905.676.9555
Fax: +1.905.676.1613


Specializing in shipments of garments on hangers, both air and 
ocean. Own bonded warehouse of 25,000 sq. ft., fleet of trucks for 
local pick up and deliveries. Breakbulk, Distribution, Storage.


 Kintetsu World Express (Canada) Ltd.
Cargo Bldg. B, Suite 410-411,
P.O. Box 222, Toronto AMF, Ontario L5P 1B1,
Canada
Tel.: +1.905.677.8830
Fax: +1.905.671.0397


MORE THAN JUST A FREIGHT FORWARDER
Quality Distribution Services - including Air, Ocean, Sea-Air, Customs 
Brokerage, Assembly, Warehousing, Information Systems, Charters 
and more.


 Speedy Air Cargo Inc.
Suite 110 - 5200 Miller Road, Vancouver International Airport,
Richmond, B.C., V7B 1X9,
Canada
Tel.: +1.604.273.6416
Fax: +1.604.273.6472
E-mail: info@speedycargo.com


 Transera International Logistics Ltd.
102, 6715 - 8th Street NE, Calgary, Alberta,
Canada T2E 7H7
Tel.: +1.403.295.1505
Fax: +1.403.275.2330


Chinese Taipei


 Airlife Freight (Taiwan) Corp.
No. 8, Lane 389, Sec. 5, Nanking East Road, Taipei 105
Taiwan
Tel.: 886.2.2764.7711 (24 Lines)
Fax: 886.2.2760.6868/2769.2558
E-mail: airlife@airlife-freight.com
website: http://www.airlife-freight.com


SINCE 1974
IATA Licensed Air Cargo Agent.
International Air & Sea Freight Forwarder.
Licensed Customs Broker (Import & Export).
Extend Free Domicile Service.
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7.4. List of Cargo Agents
- advertisement section -

Croatia


 PRIMACOŠPED d.o.o.


Please inform the publisher of any changes to
 the listings in this section.


Jankomir 25
Zagreb 10090
Croatia
Tel.: +385.1.6265.338/372
Fax: +385.1.4562.579
E-mail: airfreight@primacosped.hr


IATA, FIATA & Licenced Customs Agent.
International road, air, sea (LCL & FCL) & special transport.
National distribution including frigo possibilities.
Your expert for pharmaceutical and other perishable handling.
www.primacosped.hr - 20 years at your services.


Germany


 Montan Luftfracht GmbH.
Rheinvorlandstraase 5, 68159 Mannheim,
Germany
Tel.: +49.621.159.0730
Fax: +49.621.159.0735


 Transall Internationale Spedition GmbH.
Lindleystrasse 22-25, DE - 60314 Frankfurt,
Germany
Tel.: +49.(0)69.2426.2426
Fax: +49.(0)69.2426.2456
Website: www.transall-spedition.de


Greece


 Aritrans SA International Forwarders
63, Dragatsaniou Str., 185 45 Piraeus
Greece
Tel.: +30.4080110
Fax: +30.4612923
E-mail: aritrans@softway.gr


Piraeus - Athens Int’l Airport - Thessaloniki


Hong Kong


 Scanwell Freight Express (H.K.) Ltd.
11 Wang Chiu Road, Kowloon Bay,
Hong Kong
Tel.: +852.2796.0678
Fax: +852.2796.0038


 Trimanson Express Ltd.
G/F., Tai Chiap Factory Building, 17 Yuk Yat Street, To Kwa Wan, 
Kowloon,
Hong Kong
Tel.: +852.2780.2285
Fax: +852.2770.2091
Tlx: 48291 TMSEL HX


India


 Aargus Global Logistics Pvt. Ltd.
AGL 150, Village Kapashera,
New Delhi - 110 037,
India
Tel.: +91.11.2506.9632-34
Fax: +91.11.2506.9630 & +91.11.5168.5797
E-mail: mahesh.trikha@aargusglobal.com
Website: www.aargusglobal.com


Accredited to and certified by IATA, FIATA, ACAAI and ISO 9001; 
2000 approved company. Specialised in Import Break Bulk with timely 
remittance and low B.B.fee.
Branches / Associates: Ahmedabad (AMD), Bangalore (BLR), 
Chennai (MAA), Kochi (COK), Chandigarh (IXC), Hyderabad (HYD), 
Indore (IDR), Jaipur (JAI), Kolkata (CCU), Mumbai (BOM).


Italy


 Cameretti Consulenze s.r.l.
Airport Office: Viale C. U. Maddalena n. 5 (Airport Cargo Terminal),
80144 Napoli, Italy
Tel. & fax: +39-081-7518572/7896271
Mobile: +39-329-1719720
E-mail: accounting@cameretticonsulenze.it (accounting)
E-mail: gianluca@cameretticonsulenze.it (all requests)
E-mail: info@cameretticonsulenze.it (operative)
PEC e-mail: cameretticonsulenze@legalmail.it
Website: www.cameretticonsulenze.it


 Carioni Spedizioni Internazionali S.R.L.
Via Valtellina 6, 20159 Milano,
Italy
Tel.: +39.02.698181
Fax: +39.02.680740
E-mail: carioni@tech.it


Airport Linate Via Zara 2/4, 20096 Pioltello (MI) Tel.: 
+39.02.92161500 Fax: +39.02.92161497 Airport Malpensa (VA) Tel.: 
+39.02.58583135 - 58583242 Fax: +39.02.58583267 - 58583427


 Esse Emme S.R.L.
Via Traversi 1, Peschiera B (Mi) 20068,
Italy
Tel.: +39.02.5537941
Fax: +39.02.55307503
E-mail: marina.sm@esseemmeint.it


Specialists for all the Caribbean Islands and Latin America.
Specialists in Perishable cargo.


 Elite Service Import Export S.R.L.
Via Coriano 58 Blocco 34-A, 47924 Rimini
Italy
Tel.: +39.0541.382224
Fax: +39.0541.630322
E-mail: mary@eliteservice.info
Website: www.eliteservice.info


Accredited to and certified by ENAC, AEO, IATA; Customs clearance.
Leader in the Asian states cargo freight forwarders.


 Log Service International
Via Donatori del Sangue n 2,
26851 Borgo San Giovanni (LO) Milano,
Italy
Tel.: +39.0371.213.750 Direct Ext.
Fax: +39.0371.213.760
Mobile: +39.335.6251379
E-mail: pcremonesi@lsegroup.it


Airport offices: Ancona, Milan and Rome.
Branches: Buenos Aires, Forli, Genova, Pesaro and New York.


 Log Service International Srl
Via Londra 9 - Loc. Interporto, 43010 Fontevivo (PR),
Italy
Tel.: +39.0521.617558-617560
Fax: +39.0521.617561
E-mail: gromersa@lsegroup.it


 New Fly S.R.L.
Via Marco Corner 19/21, 36016 Thiene (VI)
Italy
Tel.: +39.0445.382883
Fax: +39.0445.371159
E-mail: newfly@newfly.it
Website: www.newfly.it


 O.T.I.M. S.P.A.
Via Porro Lambertenghi 9, 20159 Milano,
Italy
Tel.: +39.02.699.121
Fax: +39.02.699.122.45
Tlx: 330344 OTIM I
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7.4. List of Cargo Agents
- advertisement section -

 Tuvia S.P.A.


Please inform the publisher of any changes to
 the listings in this section.


Int. Freight Forwarders
Via Londra N° 22 Milano Oltre, 20090 Segrate (Milan),
Italy
Tel.: +39.02.2693.101
Fax: +39.02.2692.9115
E-mail: tuvia@tuvia.it


Air-freight, Sea-freight, Consolidators, IATA and FIATA Agent, 
Export-Import services.


 VEGA Spedizioni Internazionali SRL
Via L. Della Robbia 60
36100 Vicenza
Italy
Tel.: +39.0444.219500, +39.0575.98521
Fax: +39.0444.219521
E-mail: info@vegasped.com


Leader in the international valuable cargo freight forwarding. We also 
offer Door to Door services throughout Italy in addition to worldwide 
services. Our Italian offices are in Vicenza, Arezzo, Napoli, Milano, 
Alessandria. Our services with the network in Hong Kong, New York, 
Los Angeles, Miami, Paris, Madrid, Barcelona, London, Pforzheim, 
Jaipur, Mumbai, Singapore and Bangkok.


Lebanon


 General Transportation Services (G.T.S.)
Port Street, Michael Sehnawi Bldg.,
Beirut 11-7093
Lebanon
Tel.: +961.1.585777
Fax: +961.1.581359
E-mail: amerkaissi@gts.com.lb, ytkaissi@gts.com.lb


IATA approved air cargo agents.
Shipping, forwarding by air-sea & overland.
International transit, clearance, cargo packers, house removals.


 Gezairi Transport s.a.l. - Comptoir Algerien du Levant
Gezairi Bldg., Gezairi Square - RAS Beirut, P.O. Box 11 1402,
1107 2080 Beirut, Lebanon
Tel.: +961.1.783.783
Fax: +961.1.784.784
Tlx: 48478 - 42478 - 20871
E-mail: gezairi@gezairi.com
Website: www.gezairi.com


Luxembourg


 Geis Cargo International Luxembourg
Cargo Centre East Luxair, Building S, Office 324-328,
L - 1360 Luxembourg Airport, Luxembourg
Tel.: +352 348616.9801
Fax: +352 348616.9805
E-mail: jean-pierre.levy@geis-group.de


IATA-CASS member 47-4-5001/5524
International Freight Forwarders, Import & Export, Customs 
Clearance Brokers, Break Bulk Agents.


Malta


 Thomas Smith & Co. Ltd.
12 St. Christopher Street, VLT 06 Valletta,
Malta
Tel.: +356.245.071
Fax: +356.220.078
E-mail: info@tcsmith.com


IATA licensed Airfreight Agents, International Freight Forwarders, 
Customs Clearance Brokers, Break Bulk Agents, Transhipments & 
Special Projects, Specialists Import & Export.


The Netherlands


 Edward Air Cargo B.V.
Freightway Bldg., Room 170, Flamingoweg 22,
1118 EE Schiphol-Zuid,
P.O. Box 7575, 1118 ZH Schiphol
The Netherlands
Tel.: +31.20.648.5016,
Fax: +31.20.648.0979


Specialists for the Far East and U.S.A.
Experts in theatrical equipment and motorcycle holidays.


Russian Federation


 "Moscow Cargo" LLC
Mezhdunarodnoe Shosse 29B
141400 Moscow
Russian Federation
Tel.: +7 495 7376060 Ext. 3401
Fax: +7 495 7376058
E-mail: cargosales@amjv.ru


Saudi Arabia


 East & West Express
ATCO Building, King Khalid Street, P.O. Box 718,
Dammam 31421
Saudi Arabia
Tel.: +966.3.833.55.88
Fax: +966.3.834.23.27
E-mail: eweadmin@atco.com.sa


 Namma Cargo Services Co. Ltd.
28 th Street Pepsi cola Road, P.O. Box 31678, Al Khobar 31952,
Saudi Arabia
Tel.: +966.3.867.2222
Fax: +966.3.867.6888
E-mail: namma@nammacargo.com
Website: www.nammacargo.com


Cargo tracing via computer network, International Air, Sea Freight, 
Forwarder, Warehousing & Distribution, Storage, Inbound & 
Outbound Customs Clearance & Delivery, Project Logistic Service 
provider, Door to Door Services, Packing & Crating. Member of IATA, 
FIATA, OMNI NMSA, FIDI and HHGS Forwarders of America. 
Bonded warehouse facility at Dammam Seaport. Branches: Riyadh, 
Jeddah, Jubail, Yanbu, Tabuk, Bahrain Causeway, Batha (UAE) 
Border.


Serbia


 JAT Airways - Cargo Agency
Aerodrom Beograd,
11070 Beograd,
Serbia
Tel.: +381.11.2601020
Fax: +381.11.2676869


Services offered: International Freight Forwarder, Air and Truck, 
Inbound and Outbound Customs Clearance.
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Spain


 Eynorte, S.L.


Please inform the publisher of any changes to
 the listings in this section.


Terminal de Carga, DPTO 15, Aeropuerto de Bilbao, 48150 Sondica,
Spain
Tel.: +34.94.453.22.00
Fax: +34.94.471.04.13
E-mail: eynorte@eynorte.com


International Air and Ocean Freight Forwarders (IATA, FIATA)
Customs Brokers (Import, Export, ...), Warehousing
Air Transport Companies’ Handling Operator
Branches in Bilbao, Vitoria and Madrid


 H.J.M. Estéllez, S.A.
Avd. de la Industria 52, 28820 (Coslada) Madrid,
Spain
Tel.: +34.91.673.64.11
Fax: +34.91.671.17.12
E-mail: hjm@estellez.com


 Intertransit S.A.
Poligono Industrial Congost II
C/ Casilla NRO 02
08170 Montornes Del Valles
Barcelona
Spain
Tel.: +34.93.268.88.62
Fax: +34.93.268.88.51
E-mail: mch@intertransit.com


Branch: Madrid. Air, Sea & Land. Break-bulk.
Logistical services (24 - 48 H)


 Maher Consulting Logistica Y Asesoria Comercial, S.A.
C/ Torres Quevedo 7
28823 Coslada(Madrid),
Spain
Tel.: +34.91.670.7340
Fax: +34.91.669.5114
E-mail: maher@maherconsulting.es


 Sparber Air Cargo
Plaza Venezuela 1-1, 48001 Bilbao
Spain
Tel.: +34.94.4354448
Fax: +34.94.4354455
E-mail: trafico@sparber.es


Airport offices: Barcelona, Madrid. Airfreight offices: Bilbao, Gijon, 
Valencia, Malaga, Sevilla, Palma Mallorca, Ibiza, Las Palmas, 
Tenerife, Lanzarote. All fields of transportation, customs clearance, 
consolidation, warehouse storage, distribution, project forwarding, 
just in time, urgent/special transport, door-door, chartering.
 Sparber Transport S.A.
Apartado 437, 48001 Bilbao, Vizcaya,
Spain
Tel.: +34.94.423.0706
Fax: +34.94.424.0156
Tlx: 32447 BISO E


Switzerland


 Apextrans Ltd.
Kanalstrasse 27, 8152 Glattbrugg,
Switzerland
Tel.: +41.1.809.7077
Fax: +41.1.809.7071
E-mail: info@apextrans.ch


 Nova Traffic Ltd.
P.O. Box, CH-8058 Zurich Airport,
Switzerland
Tel.: +41.1.803.1003
Fax: +41.1.803.1040
Tlx: 828710


With branch offices in Geneva and Basle-Airport.


 PESA - Port-Franc & Entreport de Lausanne-Chavornay SA
Place de la Gare, 1373 Chavornay,
Switzerland
Tel.: +41.24.442.99.99
Fax: +41.24.442.99.95
E-mail: fmermod@pesa-chavornay.ch


Aircargo, Multimodal terminal, Warehouse, Logistic center.


 Ritschard S.A.
Case Postale 1061, 1211 Genève 5,
Switzerland
Tel.: +41.22.798.7700
Fax: +41.22.798.6778
Internet: www.ritschard.ch


Airfreight, Customs brokerage Import/Export, Sea air


 Schneider & Co. Ltd.
Frachthof West, Zurich Airport, 8058,
Switzerland
Tel.: +41.1.814.3336
Fax: +41.1.814.3141
Tlx: 825465


 Somatra S.A.
4, Bis Route Des Jeunes, 1211 Geneve 26,
Switzerland
Tel.: +41.22.342.3838
Fax: +41.22.343.9466
Tlx: 422597


Own offices in Berne and Zurich


Syria


 Mansour’s Cargo Services
62, Madhat Pacha Street, (Tale’a al Fodda
P.O. Box 1643, Damascus,
Syria
Tel.: +963.11.5419.705/5426.288/5446.762
Fax: +963. 11.5443 916/4718 324,
E-mail: mansour.cargo@net.sy


Thailand


 Thai Master Transport International Service (TMT) Co., Ltd.
Town Office:
91 Soi 4, Vibhavadee Rangsit Road, Din Deang District,
Bangkok 10400
Thailand
Tel.: +66.2.6908060
Fax: +66.2.6908030
E-mail: info@tmtcargo.com
Airport Office:
850 /4 Lad Krabang District, Bangkok 102520,
Thailand
Tel.: +66.2.326.7099
Fax: +66.2.326.7097
E-mail: airport@tmtcargo.com


Internet: HTTP://WWW.tmtcargo.com
International Air/Sea forwarder, Inbound/Outbound Customs 
clearance, Inland transportation, International documentation.
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- advertisement section -

United States of America


 Fischer International Forwarders, Inc.


Please inform the publisher of any changes to
 the listings in this section.


999 E. Touhy Avenue, Des Plaines, Illinois 60018,
U.S.A.
Tel.: +1.847.296.8020
Fax: +1.847.296.0868
E-mail: FischerInternational@FischerInternationalUSA.com


THE SERVICE SPECIALIST ® - worldwide.


 Meiko America, Inc.
Bldg. # 14, JFK Int’l. Airport, Jamaica, N.Y.,
U.S.A.
Tel.: +1.718.917.6707
Fax: +1.718.656.7795
E-mail: jfk@meikoamerica.com


 S.A.T. Sea & Air Transport Inc.
1200 South 192nd Street, Suite 200,
Seattle, WA
U.S.A.
Tel.: +1.206.241.5350
Fax: +1.206.241.5541


Specializing in perishable commodities.


Uruguay


 Newport Freight Forwarder S.A.
La Cumparsita 1373 Off.901
P.O. Box 11200, Montevideo
Uruguay
Tel.: +598.2.908.7160
Fax: +598.2.908.0014
E-mail: newport@newport.com.uy
Website: www.newport.com.uy
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8.1. Interline Agreements Between Carriers

8.1. Interline Agreements Between Carriers


8.1.1. General
Interline transportation is mostly governed by the Standard Interline 
Traffic Agreement-Cargo of IATA, or alternatively by traffic 
agreements concluded from carrier to carrier, on a purely bilateral 
basis.


a. IATA's Standard Interline Traffic Agreement - Cargo
(hereafter referred to as “the Agreement”)
The Agreement, which is available to IATA Members and, subject to 
certain conditions, to non IATA Members, includes acceptance of 
other concurring parties' AWBs and adherence to the Cargo handling 
procedures set forth in the applicable IATA Resolutions.


It is to be noted that the Agreement is only in effect between the 
participants which have concurred to be in agreement with each other. 
In other words, the Agreement is NOT automatically in effect between 
all its participants, and this should be taken into consideration before 
issuing an AWB to cover an interline carriage.


The information related to the Agreement is published as follows:


Section 1.4.1., 1.4.2., 1.4.3. and 1.4.4.
Which should first be consulted. It contains a complete list of carriers 
with their full names together with their prefix numbers, two character 
and three letter designators.
Carriers that have joined the Agreement have a #-sign behind their 
respective names in section 1.4.1., 1.4.2., 1.4.3. and 1.4.4.


Section 8.1.2.
Lists all TACT Participating Carriers in alphabetical order (in so far 
as they are party to the Agreement), their name being followed by the 
two-character designator of all other carriers with which the 
Agreement is in effect.


b. Traffic agreements concluded on a bilateral basis
These, in so far as they are published by the Participating Carriers of 
this Manual, can be found in section 8.1.3.


8.1.2. IATA Standard Interline Traffic Agreements


Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Adria Airways - JP
AA  AC  AF  AH  AI  AR  AT  AU  AY  AZ  A3  BE  BP 
BR  CA  CI  CM  CU  CV  CX  CY  CZ  DL  DT  EK  EW 
EY  FB  FI  FM  FX  F9  GA  GF  HM  H2  IB  IR  IY 
JA  JJ  JL  JU  KA  KC  KL  KM  KU  LG  LH  LO  LX 
LY  MD  ME  MH  MI  MS  MU  NH  NZ  OK  OU  OV  OZ 
PZ  QF  QR  RB  RJ  RO  SA  SK  SN  SQ  SV  SW  TG 
TK  TP  TU  UL  UN  VN  VR  VS  WF  WY  YM  ZH  8U


Aer Lingus Limited - EI
OK  SK  TK  4X


Aeroflot Russian Airlines - SU
AA  AC  AE  AF  AH  AI  AM  AR  AS  AT  AU  AV  AY 
AZ  A3  BA  BE  BI  BP  BR  CA  CI  CM  CU  CX  CY 
CZ  DT  EK  ET  EW  FI  GA  GF  HA  HM  HU  HZ  IB 
IR  IY  JS  JU  KA  KC  KE  KL  KM  KQ  LA  LO  LR 
LX  LY  ME  MF  MH  MI  MS  MU  NH  NL  OV  OZ  PG 
PK  PR  PX  PZ  QF  QR  RB  RO  RU  SA  SK  SN  SV 
SW  TA  TG  TK  TN  TP  TU  UA  UG  US  VN  VS  WF 
WY  YM  9W


Aerolineas Argentinas - AR
AC  AE  AF  AH  AM  AS  AT  AY  AZ  BR  CA  CI  CM 
CU  CX  CY  CZ  DL  EQ  ET  EW  EY  FI  FJ  FM  FX 
GA  GF  HM  HY  IR  JJ  JL  JP  JU  J2  KA  KE  KL 
KM  KQ  KZ  LH  LI  LR  LY  ME  MK  MS  MU  NF  NZ 
OU  OZ  PK  PX  PZ  QR  RA  RB  RJ  RO  SB  SK  SN 
SU  SV  TA  TK  TM  TP  TU  T0  UL  UN  VN  VR  WF 
YM  6R  9U


Air Algerie - AH
AA  AC  AF  AM  AR  AT  AU  AV  AY  AZ  BA  BE  BG 
BI  BP  BR  BW  CA  CI  CM  CU  CX  CY  CZ  DL  DT 
EK  ET  EW  FJ  FX  GA  GF  HM  IB  IR  IY  JA  JL 
JP  JU  KA  KE  KL  KM  KQ  KU  KZ  LG  LH  LO  LX 
MD  ME  MH  MI  MK  MS  MU  NH  NZ  OA  OK  OU  OV 
OZ  PK  PX  PY  PZ  QF  QR  RA  RB  RJ  SA  SB  SD 
SN  SQ  SU  SV  SW  TG  TK  TM  TP  TU  UA  UC  UL 
UN  US  UU  VR  WY  8U


Air Botswana - BP
AA  AC  AF  AH  AT  AV  AZ  BA  BE  BG  BI  BW  CA 
CI  CU  CX  CY  CZ  DL  DT  EK  ET  EY  FI  FX  GA 
GF  HA  HM  IR  IY  JP  JU  KA  KE  KL  KM  KQ  KU 
LG  LH  LO  LX  LY  MD  ME  MH  MI  MK  MS  MU  NH 
OA  OK  OU  OZ  PK  PX  PY  QF  QR  RA  RB  RJ  SA 
SB  SN  SQ  SU  SV  SW  TG  TK  TM  TP  TU  UL  US 
UU  VS  WB  WF  WY  3A  9W


Air Caledonie International - SB
AA  AB  AC  AF  AH  AM  AR  AT  AV  AY  AZ  BE  BP 
BR  BW  CA  CI  CU  CX  CZ  EK  ET  EY  FI  FJ  FX 
GA  HA  IE  JJ  JL  KA  KE  KL  KQ  KX  LA  LH  LO 
MD  ME  MH  MI  MU  NF  NH  NZ  OU  OZ  PX  PZ  QF 
RJ  RO  SQ  SS  SV  TG  TN  UL  US  UU  VN  WF  9W


Air Canada - AC
AA  AB  AE  AF  AH  AI  AM  AR  AS  AT  AU  AV  AY 
AZ  A3  BA  BE  BG  BI  BP  BR  BW  CI  CK  CM  CU 
CV  CX  CY  CZ  DL  DT  EK  ET  EY  FI  FJ  FX  GA 
GF  HA  HM  HX  IB  IY  JJ  JL  JP  JU  KA  KE  KL 
KM  KQ  KU  KX  KZ  LA  LG  LH  LI  LO  LR  LX  LY 
MD  ME  MH  MI  MK  MS  MU  NH  NX  NZ  OA  OK  OU 
OZ  PK  PR  PX  PY  PZ  QF  RA  RJ  RO  SA  SB  SD 
SK  SN  SQ  SU  SV  SW  TA  TG  TK  TM  TP  TU  UA 
UL  UO  US  VN  VS  WE  WY  6R  9U  9W


Air China Ltd. - CA
AA  AE  AH  AI  AR  AS  BP  BR  CI  CU  CX  CZ  DT 
EK  FE  FI  FJ  FX  F9  GF  HA  HM  IB  IR  IY  JJ 
JP  JU  KA  KE  KL  KM  KQ  KU  LA  LG  LO  LP  LR 
LX  MD  ME  MH  MK  MS  NF  NH  NX  OA  OK  OU  OV 
OZ  PG  PK  PX  PY  PZ  QF  QR  RJ  RO  SA  SB  SK 
SN  SU  SV  SW  S2  TA  TG  TK  TU  UO  US  UU  WF 
WY  3U  5J  9W


Air France - AF
AA  AB  AC  AH  AI  AM  AR  AS  AT  AV  AY  AZ  BA 
BE  BG  BI  BP  BR  BT  BW  CI  CM  CU  CV  CX  CY 
CZ  DL  DT  D5  EK  ET  EY  FB  FI  FX  GA  GF  G3 
HA  HM  HX  HY  IB  IY  JJ  JL  JP  JU  KA  KE  KL 
KM  KQ  KU  KZ  K6  LA  LG  LH  LI  LO  LR  LX  LY 
L7  MD  ME  MF  MH  MI  MK  MS  MU  M3  M7  NH  NZ 
OA  OK  OU  OZ  PG  PK  PR  PX  PY  PZ  QF  QR  QV 
RJ  SA  SB  SD  SK  SQ  SU  SV  SW  S2  TA  TG  TK 
TM  TN  TP  TU  T0  UA  UC  UL  UO  US  UU  VN  VR 
WE  WY  4X  8D  8M  9W


Air India - AI
AA  AC  AF  AM  AS  AV  AY  AZ  A3  BA  BG  BI  BR 
BW  CA  CI  CM  CU  CV  CX  CZ  DL  EK  ET  EY  FB 
FI  FM  FX  FZ  GA  GF  HA  HU  HY  IB  IR  IY  JL 
JP  JU  KA  KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LO 
LP  LR  LY  MB  MD  ME  MH  MI  MK  MR  MS  MU  NH 
NX  NZ  OA  OK  OU  OZ  O6  PG  PK  PO  PR  PS  PX 
PZ  QF  QR  RA  RJ  SA  SK  SN  SQ  SU  SV  S7  TA 
TG  TK  TP  T0  UA  UN  UL  UO  US  VS  WB  WY  W5 
W8  ZH  4Q  8D


Air Koryo - JS
BT  CZ  HY  IR  LO  PS  RB  RJ  SU  TG


Air Malta - KM
AA  AB  AC  AF  AH  AI  AM  AR  AT  AV  AY  AZ  A3 
BA  BE  BG  BI  BP  BR  BW  CA  CI  CM  CU  CV  CX 
CY  CZ  DL  DT  EK  ET  EY  FI  FX  GA  GF  HA  HM 
HU  IB  IE  IR  IY  JA  JL  JP  JU  J2  KA  KC  KE 
KL  KQ  KU  LA  LG  LH  LO  LX  LY  ME  MH  MK  MS 
MU  NH  NX  OA  OK  OU  OV  OZ  PK  PX  PY  PZ  QF 
QR  RA  RB  RJ  RO  SD  SK  SN  SQ  SU  SV  SW  TG 
TK  TM  TP  TU  UA  UG  UL  UN  US  VS  WF  WY  YM 
8U  9U  9W
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Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Note: 
For bilateral agreements refer to 8.1.3.


Air Namibia - SW
AA  AC  AF  AH  AT  AY  AZ  BE  BP  CA  CI  CU  DL 
DT  EK  ET  EY  FI  GA  GF  HA  HM  HU  IB  IR  JP 
KA  KM  KQ  KU  KZ  LG  LH  LI  LO  LR  LY  MD  MH 
MK  MS  NH  OA  OK  OU  OV  PZ  QF  RJ  RO  SA  SK 
SQ  SU  SV  TA  TG  TK  TM  TP  TU  UA  UL  UN  UU 
VR  VS  WF  4Q  9W


Air New Zealand Ltd. - NZ
AA  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY  AZ 
BA  BE  BI  BR  BW  CI  CM  CU  CX  CY  DL  EK  ET 
FI  FJ  FX  GA  GF  HA  HU  HX  IB  IR  JJ  JL  JP 
KA  KE  KL  KU  KZ  LA  LH  LO  LP  LX  LY  ME  MH 
MI  MK  MS  MU  NF  NH  OA  OK  OU  OV  PK  PR  PX 
PZ  QF  RB  RJ  SA  SB  SK  SN  SQ  TG  TK  TN  TP 
UA  UL  UO  US  VN  VS  ZH  5J


Air Niugini - PX
AA  AB  AC  AE  AF  AH  AI  AR  AT  AV  AY  AZ  BA 
BE  BG  BI  BP  BR  BW  CA  CI  CM  CU  CV  CX  CY 
CZ  DL  DT  EK  ET  EW  EY  FE  FI  FJ  FM  FX  GA 
GF  HA  HM  HX  IE  JL  KA  KE  KL  KM  KQ  KU  LG 
LH  LI  LO  LR  LX  LY  MD  ME  MF  MH  MI  MS  MU 
NF  NH  NX  NZ  OA  OK  OV  OZ  PK  PR  PZ  QF  QR 
RA  RJ  RO  SB  SN  SQ  SU  SV  TG  TP  TU  UA  UL 
UN  UO  UU  WY  ZH  8D  8M  9W


Air Serbia - JU
AA  AC  AF  AH  AI  AM  AR  AY  AZ  A3  BG  BP  BR 
CA  CI  CU  CX  CY  CZ  DT  EK  ET  EY  FB  FI  FX 
GF  HM  HU  HY  IB  IR  IY  JA  JL  JP  J2  KC  KE 
KM  KQ  KU  LG  LO  LX  LY  ME  MH  MK  MS  MU  NH 
OA  OK  OU  OV  QR  RB  RJ  RO  SN  SQ  SU  SV  TG 
TK  TP  TU  UL  UN  US  VS  WY  YM  9U  9W


Air Vanuatu (Operations) Ltd. - NF
AA  AE  AR  BE  BI  CA  CI  CU  CX  CY  CZ  ET  EY 
FJ  GA  GF  KA  KE  KL  KQ  LH  LX  ME  MH  MK  NZ 
OK  OU  PX  QF  SB  SQ  TG  TK  TU  US  VN  XM


Alitalia - Compagnia Aerea Italiana - AZ
AA  AB  AC  AF  AH  AI  AM  AR  AS  AT  AU  AV  AY 
BA  BE  BG  BP  BR  BW  CI  CM  CU  CX  CY  CZ  DL 
DT  EK  EQ  ET  EW  EY  FI  FM  FX  GA  GF  HM  HU 
HY  IB  IR  IY  JJ  JL  JP  JU  KA  KC  KE  KL  KM 
KQ  KU  KZ  LA  LG  LH  LI  LO  LP  LR  LX  LY  MD 
ME  MH  MK  MS  MU  NH  NL  NX  NZ  OA  OK  OU  OV 
OZ  PK  PR  PX  PY  PZ  QF  QR  RA  RJ  SA  SB  SD 
SK  SN  SQ  SU  SV  SW  TA  TG  TK  TM  TN  TP  TU 
UA  UG  UL  US  UU  VN  VR  VS  V0  WF  2J  9W


All Nippon Airways Co. - NH
AA  AB  AC  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY 
AZ  A3  BA  BE  BG  BI  BP  BR  BW  CA  CI  CM  CU 
CV  CX  CZ  DL  DT  EK  ET  EW  EY  FI  FJ  FM  FX 
F9  GA  GF  HA  HM  HX  HY  IB  IR  IY  JJ  JL  JP 
JU  KA  KC  KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LI 
LO  LP  LR  LX  LY  L7  ME  MF  MH  MI  MK  MS  MU 
M3  M7  NX  NZ  OA  OK  OU  OV  OZ  PG  PK  PR  PX 
PY  PZ  QF  QR  RA  RB  RF  RJ  RO  RU  SA  SB  SC 
SK  SN  SQ  SU  SV  SW  TA  TG  TK  TM  TN  TP  TU 
T0  UA  UC  UL  UN  UO  US  VN  VS  WE  WF  W5  XF 
ZH  3A  3U  5J  6R  8M  9W


American Airlines, Inc. - AA
AC  AB  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY  AZ 
BA  BE  BG  BI  BP  BR  BW  CA  CI  CM  CU  CV  CX 
CY  CZ  DL  DT  D5  EK  EQ  ET  EW  EY  FA  FB  FI 
FJ  FM  FX  F9  GA  GE  GF  HA  HM  IB  IE  IR  IY 
JA  JJ  JL  JP  JU  KA  KE  KL  KM  KQ  KU  KX  KZ 
LA  LG  LH  LI  LO  LP  LR  LX  LY  MB  MD  ME  MH 
MI  MK  MS  MU  NF  NH  NX  NZ  OA  OK  OM  OU  OV 
OZ  PG  PK  PO  PS  PX  PY  PZ  QF  QR  RA  RJ  RO 
SA  SB  SD  SK  SN  SQ  SU  SV  SW  TA  TG  TK  TM 
TN  TP  TU  UA  UG  UL  UN  UP  US  UU  VN  VR  VS 
WB  WY  W8  Y8  3A  4X  5J  5Z  6R  8D  8M  9U  9W


Asiana Airlines - OZ
AA  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY  AZ 
BE  BG  BI  BP  BR  BV  BW  CA  CI  CM  CU  CV  CX 
CZ  DL  DT  EK  EQ  ET  EW  EY  FI  FJ  FM  FX  F9 
GA  GF  HA  HM  IR  IY  JJ  JL  JP  KA  KC  KE  KL 
KM  KQ  KU  KZ  LA  LG  LI  LO  LP  LR  LX  LY  MD 
ME  MH  MI  MK  MS  MU  NH  NX  OA  OK  OU  PG  PK 
PR  PX  PY  PZ  QF  QN  QR  RB  RJ  SA  SB  SC  SK 
SN  SQ  SU  SV  S7  TA  TG  TK  TN  TP  TU  T0  UL 
UN  UO  VN  VS  WF  WY  W5  Y8  ZH  8D  9U  9W


Astral Aviation Ltd. - 8V
CX  EK  KA  LO  MS  QR  TK  WB


British Airways - BA
AA  AC  AF  AH  AI  AM  AS  AT  AV  AY  AZ  BE  BP 
BW  CI  CM  CX  CY  DL  EK  ET  FI  FJ  FX  GA  GF 
HA  HM  IB  JL  KA  KE  KL  KM  KQ  KU  KZ  LA  LG 
LH  LO  LR  LX  LY  ME  MH  MK  MS  NH  NZ  OK  PX 
PY  QF  RJ  SA  SQ  SU  SV  TA  TG  TK  TM  TP  TU 
UL  US  VS  WF  3U


Brussels Airlines - SN
AA  AB  AC  AH  AI  AM  AR  AT  AU  AV  AY  AZ  BE 
BR  BT  CA  CI  CM  CV  CX  CY  DL  DT  EK  ET  EY 
FI  FX  HM  IB  JJ  JL  JP  JU  KA  KE  KM  KP  KQ 
KU  KZ  LH  LO  LR  LX  ME  MH  MS  NH  NZ  OA  OK 
OU  OV  OZ  O6  PS  PX  PZ  QF  QR  RJ  RO  SA  SK 
SU  SV  TA  TG  TK  TM  TP  T0  TU  UA  UN  US  VN 
VR  VS  WB  WF  WY  ZH  2J  9W


Cargolux Airlines International S.A. - CV
AA  AC  AF  AI  AV  AY  BI  BR  CX  DL  ET  EY  FB 
FI  GA  IY  JP  KA  KM  LH  LO  LX  MH  MK  MS  NH 
NX  OU  OZ  PG  PK  PS  PX  QF  QR  SN  SV  TG  TK 
WE  WY  Y8  4Q  4X  9U  9W


Cathay Pacific Airways Ltd. - CX
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY 
AZ  BA  BE  BG  BI  BP  BR  BT  BW  CA  CI  CM  CU 
CV  CZ  DL  DT  D5  EK  ET  EY  FI  FJ  FM  FX  F9 
GA  GF  HA  HM  HU  HY  IB  IE  IY  JJ  JL  JP  JU 
KA  KC  KE  KL  KM  KQ  KU  KZ  K6  LA  LG  LH  LO 
LR  LX  LY  MB  MD  ME  MF  MH  MI  MK  MR  MS  MU 
NF  NH  NX  NZ  OA  OK  OM  OU  OV  OZ  PG  PK  PO 
PR  PS  PX  PY  PZ  QF  QR  RA  RF  RJ  RU  R4  SA 
SB  SD  SK  SN  SQ  SS  SU  SV  S2  S7  TA  TG  TK 
TM  TN  TP  TU  UA  UC  UL  US  UU  VN  VS  V4  WE 
WF  WY  W8  Y8  3A  4X  6R  8D  8M  8V  9U  9W
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Note: 
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Note: 
For bilateral agreements refer to 8.1.3.


China Airlines, Ltd. - CI
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY 
AZ  A3  BA  BE  BG  BI  BP  BR  BW  CA  CM  CU  CX 
CY  CZ  DL  DT  EK  EQ  ET  EY  FI  FM  FX  GA  GE 
GF  HA  HM  HU  HY  IB  IY  JJ  JL  JP  JU  KA  KC 
KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LI  LO  LP  LR 
LX  LY  MD  ME  MH  MI  MK  MR  MS  MU  NF  NH  NX 
NZ  OA  OK  OM  OU  OV  OZ  PG  PK  PR  PS  PX  PZ 
QF  QR  RA  RJ  RO  SA  SB  SC  SK  SN  SQ  SU  SV 
SW  TA  TG  TK  TM  TN  TP  TU  UA  UL  UN  UO  US 
VN  VR  VS  WF  W8  ZH  4X  6R  8M  9U  9W


China Eastern Airlines Co., Ltd. - MU
AA  AC  AE  AF  AH  AI  AM  AR  AS  AY  AZ  BG  BI 
BP  BR  CI  CU  CX  CZ  DT  EK  ET  EY  GA  GF  HA 
HO  HU  HX  HY  IB  IR  JJ  JL  JP  JU  KA  KC  KE 
KM  KQ  KU  LA  LG  LH  LO  LX  LY  ME  MH  MI  MK 
MS  NH  NX  NZ  OK  OM  OU  OZ  PK  PG  PR  PX  PZ 
QF  QR  RA  RO  SA  SB  SD  SK  SQ  SU  SV  S7  TG 
TK  TN  TP  UA  UL  UN  UO  UU  VN  WF  WY  W5  ZH 
3U  9W


China Southern Airlines Co., Ltd. - CZ
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AV  AY  AZ 
A3  A9  BE  BG  BP  BR  BT  CA  CI  CM  CU  CX  DT 
EK  ET  EY  FE  FJ  FV  FX  F9  GA  GE  GF  HA  HM 
HU  HX  HY  IB  IY  JJ  JL  JP  JS  JU  KA  KC  KE 
KL  KM  KQ  KZ  K6  LA  LG  LO  LP  LR  LX  MD  ME 
MF  MH  MI  MK  MS  MU  NF  NH  NX  OA  OK  OM  OU 
OZ  PG  PK  PO  PR  PX  PY  PZ  QF  QR  RA  RJ  RO 
SA  SB  SD  SQ  SU  SV  S7  TA  TG  TK  TN  TP  TU 
UN  UO  UU  VS  WB  WF  WY  W8  XF  3U  4Q  6R  8M 
8U  9W


Croatia Airlines - OU
AA  AB  AC  AF  AH  AI  AR  AT  AV  AY  AZ  A3  BE 
BI  BP  BR  CA  CI  CM  CU  CV  CX  CY  CZ  DL  EK 
ET  EW  EY  FB  FI  FM  GA  HA  HM  HU  IB  IR  JA 
JJ  JL  JP  JU  KA  KC  KE  KL  KM  KQ  KU  LG  LO 
LX  LY  ME  MH  MS  MU  NF  NH  NX  NZ  OA  OK  OV 
OZ  O6  PZ  QF  QR  RB  RJ  RO  SA  SB  SK  SN  SQ 
SV  SW  TK  TN  TP  TU  UG  UL  WF  YM  ZH  9W


Cyprus Airways Ltd. - CY
AA  AB  AC  AF  AH  AR  AT  AV  AY  AZ  A3  A9  BA 
BE  BG  BI  BP  BR  BW  CI  CU  DL  DT  EK  ET  EW 
EY  FB  FI  FJ  FX  GA  GF  HM  HY  IB  IR  IY  JL 
JP  JU  KC  KE  KL  KM  KQ  KU  LG  LH  LI  LO  LY 
MD  ME  MH  MK  MS  NF  NL  NX  NZ  OA  OK  OU  OV 
PK  PR  PS  PX  PZ  QF  RA  RB  RJ  SA  SK  SN  SQ 
SU  SV  TG  TK  TM  TP  TU  UA  UL  US  VS  WF  YM 
9U  9W


Czech Airlines - OK
AA  AB  AC  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY 
AZ  A3  BA  BE  BG  BI  BP  BR  BT  BW  CA  CI  CK 
CM  CU  CX  CY  CZ  DL  EI  EK  ET  EY  FI  FM  FX 
GA  GF  HA  HM  HU  HX  HY  IB  IE  IR  IY  JA  JJ 
JL  JP  JU  J2  KA  KC  KE  KL  KM  KQ  KU  KX  KZ 
LA  LG  LH  LO  LX  LY  L7  MD  ME  MH  MK  MS  MU 
M3  M7  NF  NH  NX  NZ  OA  OM  OU  OV  OZ  PK  PO 
PS  PX  PY  PZ  QF  QR  RA  RB  RJ  SA  SK  SN  SQ 
SV  SW  TG  TK  TM  TP  TU  UA  UC  UL  UN  UO  US 
UU  VN  VR  VS  WF  WY  W5  W8  YM  Y8  8D  8M


Delta Air Lines Inc. - DL
AA  AC  AF  AH  AI  AM  AR  AS  AT  AV  AY  AZ  A9 
BA  BE  BP  BR  BW  CI  CM  CV  CX  CY  EK  ET  EW 
EY  FI  FX  GA  GE  GF  G3  HA  HX  IB  JJ  JL  JP 
KA  KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LO  LX  LY 
ME  MH  MI  MK  MS  NH  NZ  OA  OK  OU  OZ  PK  PR 
PX  PZ  QF  QR  RJ  RU  SA  SK  SN  SQ  SV  SW  TG 
TK  TN  TP  UA  UL  UN  UO  US  VN  WE  WF  WY  XF 
YM  4X  9U  9W


Egyptair - MS
AA  AC  AF  AH  AI  AM  AR  AT  AV  AY  AZ  A3  BA 
BE  BG  BI  BP  BR  BW  CA  CI  CK  CV  CU  CX  CY 
CZ  DL  DT  EK  ET  EW  EY  FJ  FX  GA  GF  HM  HU 
IB  IY  JJ  JL  JP  JU  KA  KC  KE  KL  KM  KQ  KU 
KZ  LG  LH  LI  LO  LX  MD  ME  MH  MI  MK  MU  NH 
NX  NZ  OA  OK  OU  OZ  PG  PK  PR  PX  PZ  QF  QR 
RA  RB  RF  RJ  RO  SA  SD  SK  SN  SQ  SU  SV  SW 
TG  TK  TM  TP  TU  UA  UG  UL  UN  US  UU  VN  VR 
VS  WF  WY  W8  YM  ZH  4Z  8U  8V  9U  9W


El Al Israel Airlines Ltd. - LY
AA  AC  AF  AI  AM  AR  AS  AT  AV  AY  AZ  A3  BA 
BE  BP  BR  BW  CI  CM  CU  CX  CY  DL  DT  ET  EW 
FI  FM  FX  GA  HA  HM  IB  JJ  JL  JP  JU  KA  KE 
KL  KM  KQ  KZ  LA  LH  LO  LR  LX  MD  MH  MK  MU 
NH  NZ  OA  OK  OU  OZ  PG  PR  PS  PX  PY  PZ  QF 
RA  RJ  SA  SK  SQ  SU  SW  TA  TG  TK  TM  TP  UA 
UL  US  VN  VS  WF  4X


Emirates - EK
AA  AB  AC  AE  AF  AH  AI  AT  AV  AY  AZ  BA  BE 
BG  BI  BP  BR  CA  CI  CX  CY  CZ  DL  DT  EQ  ET 
EW  EY  FI  FJ  FX  GA  GE  GF  G3  HM  IB  IR  IY 
JJ  JL  JP  JU  KA  KC  KE  KL  KM  KQ  KU  KZ  LA 
LG  LH  LO  LX  ME  MH  MI  MK  MS  MU  M7  NH  NX 
NZ  OA  OK  OU  OZ  PG  PK  PR  PX  PZ  QF  QR  RA 
RB  RJ  RO  SA  SB  SD  SK  SN  SQ  SU  SV  SW  TG 
TK  TM  TP  TU  UA  UC  UL  UN  US  UU  VN  VS  WF 
WY  Y8  8V


Ethiopian Airlines - ET
AA  AC  AF  AH  AI  AM  AR  AT  AU  AV  AY  AZ  A3 
BA  BE  BG  BI  BP  BR  BT  BW  CI  CM  CU  CV  CX 
CY  CZ  DL  DT  EK  EY  FI  FM  FX  GA  GF  HA  HM 
IB  IE  IY  JJ  JL  JU  KA  KC  KE  KL  KM  KP  KQ 
KU  LA  LG  LH  LO  LX  LY  MD  ME  MF  MH  MK  MS 
MU  NF  NH  NZ  OA  OK  OM  OU  OZ  PG  PK  PR  PX 
PY  PZ  QF  QR  RA  RJ  RO  SA  SB  SD  SK  SN  SU 
SV  SW  TG  TK  TM  TU  UA  UL  US  VN  VS  WB  WF 
ZH  9W


Etihad Airways - EY
AA  AB  AC  AF  AI  AM  AR  AY  AZ  A3  BE  BG  BI 
BP  BV  BW  CI  CV  CX  CY  CZ  DL  EK  EP  ET  FB 
FE  FI  FJ  FM  GA  GE  GF  G3  HA  HM  HU  HX  HY 
IB  IR  IY  JJ  JL  JP  JU  KA  KC  KK  KM  KQ  KU 
KX  K6  LA  LG  LO  LX  ME  MF  MH  MI  MS  MU  NF 
NH  NL  NX  OA  OK  OM  OU  OV  OZ  PG  PK  PR  PS 
PX  PY  PZ  QF  QN  QR  RA  RB  RJ  RO  SA  SB  SC 
SD  SN  SV  SW  S2  TG  TK  TM  TP  TU  T0  UC  UL 
UN  VN  VR  VS  WB  WF  W5  YM  3U  4Q  5J  8M  8U 
9U  9W


Eva Airways Corporation - BR
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY 
AZ  BE  BG  BI  BW  CA  CI  CM  CU  CV  CX  CY  CZ 
DL  EK  EQ  ET  EW  FB  FI  FJ  FM  GA  GE  GF  HA 
HM  HU  HY  IB  IR  IY  JL  JP  JU  KA  KC  KE  KL 
KM  KQ  KU  KZ  LA  LG  LO  LP  LR  LX  LY  L7  MD 
ME  MH  MI  MK  MS  MU  M3  NH  NL  NX  NZ  OA  OK 
OM  OU  OV  OZ  PG  PK  PR  PS  PX  PY  QF  QR  RA 
RB  RJ  RO  SA  SB  SC  SK  SN  SQ  SU  SV  TA  TG 
TK  TN  TP  TU  UA  UC  UL  UN  UO  US  VN  VS  WF 
W5  YM  Y8  3A  3U  4X  8M  9U  9W
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Federal Express Corporation - FX
AA  AC  AE  AF  AH  AI  AM  AR  AS  AT  AU  AV  AY 
AZ  BA  BE  BG  BI  BP  BW  CA  CI  CM  CU  CX  CY 
CZ  DL  DT  EK  ET  EW  GA  GF  HA  HM  IB  IR  IY 
JL  JP  JU  KA  KE  KL  KM  KQ  KU  KZ  LA  LG  LH 
LI  LO  LR  LY  MD  ME  MH  MK  MS  NH  NX  NZ  OA 
OK  OZ  PK  PR  PX  PY  PZ  QF  QR  RA  RB  RJ  SB 
SK  SN  SQ  SV  TA  TG  TK  TM  TP  TU  UA  UC  UL 
US  WF


Finnair OYJ - AY
AA  AB  AC  AF  AH  AI  AM  AR  AS  AT  AV  AZ  BA 
BE  BG  BR  BT  CI  CK  CM  CU  CV  CX  CY  CZ  DL 
EK  ET  EY  FB  FI  FJ  FM  FX  GA  GE  GF  HM  HU 
HX  IB  JJ  JL  JP  JU  KA  KE  KL  KM  KQ  KU  KZ 
K6  LA  LG  LH  LO  LP  LR  LX  LY  MB  MD  ME  MH 
MI  MK  MS  MU  NH  NX  NZ  OA  OK  OM  OU  OZ  PG 
PR  PS  PX  PZ  QF  QR  RF  RJ  RO  SA  SB  SK  SN 
SQ  SU  SV  SW  S2  S7  TA  TG  TK  TN  TP  TU  UA 
UL  UN  UO  US  VN  VS  WE  WF  WY  3U  4X  9U  9W


Garuda Indonesia - GA
AA  AB  AC  AE  AF  AH  AI  AR  AS  AT  AV  AY  AZ 
BA  BE  BG  BI  BP  BR  BW  CI  CU  CV  CX  CY  CZ 
DL  DT  EK  EP  EQ  ET  EW  EY  FJ  FX  GF  HA  HM 
HU  HY  IR  IY  JJ  JL  JP  KA  KC  KE  KL  KM  KQ 
KU  KZ  LA  LH  LO  LY  MD  ME  MF  MH  MI  MK  MS 
MU  NF  NH  NX  NZ  OA  OK  OM  OU  OZ  PG  PK  PR 
PX  PZ  QF  QR  RA  RB  RO  SA  SB  SD  SQ  SU  SV 
SW  TG  TK  TU  UA  UC  UL  UN  UO  UU  VN  VS  WF 
W5  8M  9W


Gulf Air - GF
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AV  AY 
AZ  A3  A9  BA  BE  BG  BI  BP  BR  BT  BW  CA  CI 
CU  CX  CY  CZ  DL  DT  EK  EP  ET  EY  FB  FI  FM 
FX  GA  HA  HM  HU  IB  IR  IY  JJ  JL  JP  JU  KA 
KE  KL  KM  KQ  KU  KZ  LH  LI  LO  LX  MD  ME  MH 
MK  MS  MU  NF  NH  NX  NZ  OA  OK  OV  OZ  PG  PK 
PR  PX  PZ  QF  QR  RA  RB  RJ  RO  SA  SD  SK  SQ 
SU  SV  SW  S7  TG  TK  TN  TP  TU  UA  UL  UO  US 
VN  VS  WY  W5  4Q  5J  8M  8U  9W


Hong Kong Dragon Airlines Ltd. - KA
AA  AB  AC  AE  AF  AH  AI  AM  AR  AT  AY  AZ  BA 
BG  BI  BP  BR  BT  BW  CA  CI  CU  CV  CX  CZ  DL 
D5  EK  ET  EY  FI  FJ  FM  FX  F9  GA  GE  GF  HA 
HM  HU  HY  IB  IY  JJ  JL  JP  KC  KE  KL  KM  KQ 
KU  KZ  K6  LA  LG  LH  LO  LX  LY  MB  MD  MF  MH 
MI  MK  MR  MS  MU  NF  NH  NX  NZ  OA  OK  OM  OU 
OZ  PG  PK  PO  PR  PS  PX  QF  QR  RA  RF  RJ  RO 
RU  R4  SA  SB  SC  SK  SN  SQ  SS  SU  SV  SW  S2 
TG  TK  TN  TP  UA  UC  UL  UN  UO  US  VN  VS  V4 
WE  WF  WY  W8  Y8  ZH  5Z  6R  8D  8V  9U  9W


Iberia, Lineas Aereas De Espana, S.A. - IB
AA  AC  AF  AH  AI  AM  AT  AV  AY  AZ  A3  BA  BR 
CA  CI  CM  CU  CX  CY  CZ  DL  EK  ET  EY  FB  FI 
FX  GF  HU  IR  JJ  JL  JP  JU  KA  KE  KL  KM  KQ 
KU  KZ  LA  LG  LH  LO  LP  LR  LX  LY  ME  MH  MK 
MS  MU  NH  NZ  OA  OK  OU  PK  PZ  QF  QR  RB  RJ 
RO  SA  SK  SN  SQ  SU  SV  SW  S7  TA  TG  TK  TM 
TN  TP  TU  UA  UL  US  VN  VR  WF  9U


Icelandair (Flugleidir) - FI
AA  AC  AF  AI  AR  AS  AT  AU  AV  AY  AZ  A3  BA 
BE  BP  BR  BW  CA  CI  CU  CV  CX  CY  DL  DT  EK 
ET  EW  EY  FB  F9  GF  HA  IB  IR  IY  JJ  JL  JP 
JU  KA  KE  KL  KM  KQ  KU  LA  LG  LH  LO  LX  LY 
MD  ME  MH  MK  NH  NX  NZ  OA  OK  OU  OV  OZ  PX 
PZ  QF  QR  RA  RJ  RO  SA  SB  SD  SK  SN  SQ  SU 
SV  SW  TG  TK  TP  TU  UA  UL  US  VS  WF  WY  9U 
9W


Iran Air - IR
AA  AE  AH  AI  AR  AT  AZ  A9  BG  BI  BP  BR  BW 
CA  CM  CU  CY  DT  EK  EP  EW  EY  FI  FX  FZ  F9 
GA  GF  HM  IB  IY  JA  JJ  JL  JP  JS  JU  KK  KM 
KQ  KU  KZ  LH  LO  MD  ME  MH  MI  MU  NH  NL  NZ 
OA  OK  OU  OV  OZ  PK  PS  PZ  QF  QR  RA  RB  RO 
SD  SK  SQ  SU  SV  SW  TG  TK  TN  TP  TU  UL  V0 
WF  W5  Z6


Japan Airlines Co., Ltd. - JL
AA  AB  AC  AE  AF  AH  AI  AR  AS  AT  AV  AY  AZ 
BA  BE  BG  BI  BR  BW  B7  CI  CM  CU  CX  CY  CZ 
DL  DT  EK  ET  EY  FI  FJ  FX  GA  GF  HA  HU  HX 
HY  IB  IR  IY  JJ  JP  JU  KA  KC  KE  KL  KM  KQ 
KU  KZ  K6  LA  LG  LH  LI  LO  LP  LR  LX  LY  MB 
MD  ME  MF  MH  MI  MK  MS  MU  NH  NX  NZ  OA  OK 
OM  OU  OZ  PG  PK  PO  PR  PS  PX  QF  QR  RA  RB 
RJ  RO  RU  SA  SB  SC  SD  SK  SN  SQ  SV  S7  TA 
TG  TK  TM  TN  TP  TU  T0  UA  UC  UL  UN  UO  US 
VN  VR  VS  WE  WF  WY  W5  W8  ZH  3U  4X  6R  8M 
8U  9U  9W


Kenya Airways Ltd. - KQ
AA  AB  AC  AF  AH  AI  AR  AU  AV  AY  AZ  A9  BA 
BE  BG  BI  BP  BR  BW  CA  CI  CU  CX  CY  CZ  DL 
DT  EK  ET  EW  EY  FI  FM  FX  GA  GE  GF  HM  HU 
HX  HY  IB  IR  IY  JJ  JL  JU  KA  KC  KE  KL  KM 
LH  LO  LX  LY  MD  ME  MF  MH  MK  MS  MU  NF  NH 
NX  OA  OK  OU  OV  OZ  PG  PK  PR  PS  PX  PZ  QF 
QR  RA  RB  RJ  RO  SA  SB  SD  SK  SN  SQ  SS  SU 
SV  SW  TG  TK  TM  TP  TU  UL  VN  VR  VS  WB  WF 
WY  W5  YM  ZH  2J  3U  4Q  8U  9U  9W


KLM Royal Dutch Airlines - KL
AA  AB  AC  AF  AH  AI  AM  AR  AS  AT  AU  AV  AY 
AZ  BA  BE  BG  BI  BP  BR  BT  BW  CA  CI  CM  CU 
CX  CY  CZ  DL  DT  EK  EQ  ET  FI  FX  GA  GE  GF 
G3  HX  IB  IY  JL  JP  KA  KC  KE  KM  KQ  KU  KZ 
LA  LG  LH  LI  LO  LR  LX  LY  L7  MD  ME  MF  MH 
MK  MS  M3  M7  NF  NH  NL  NZ  OA  OK  OU  OV  OZ 
PK  PR  PS  PX  PY  PZ  QF  RA  RB  RJ  SA  SB  SK 
SQ  SU  SV  S2  TA  TG  TK  TM  TP  TU  T0  UA  UC 
UL  UO  US  VN  WE  WY  XM  9W


Korean Air Lines Co. Ltd. - KE
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AU  AV 
AY  AZ  BA  BG  BI  BP  BR  BW  CA  CI  CM  CU  CX 
CY  CZ  DL  DT  EK  ET  EW  FI  FJ  FM  FX  GA  GF 
HA  HM  IB  IY  JJ  JL  JU  KA  KL  KM  KQ  KU  KX 
KZ  LA  LG  LH  LI  LO  LP  LR  LX  LY  MD  ME  MH 
MI  MK  MS  MU  NF  NH  NX  NZ  OA  OK  OM  OU  OV 
OZ  PG  PK  PR  PS  PX  PY  PZ  QF  QR  RB  RJ  RO 
SA  SB  SK  SN  SQ  SU  SV  TA  TG  TK  TN  TP  TU 
UA  UG  UL  UN  US  VN  VS  WF  3A  8D  8M  9W


Kuwait Airways - KU
AA  AC  AF  AH  AI  AM  AT  AV  AY  AZ  BA  BG  BI 
BP  BR  BT  CA  CI  CM  CU  CX  CY  DL  D5  EK  ET 
EW  EY  FB  FI  FX  GA  GE  GF  HX  IB  IR  IY  JJ 
JL  JP  JU  KA  KC  KE  KK  KL  KM  KZ  LH  LO  LX 
MD  ME  MF  MH  MI  MK  MS  MU  NH  NX  NZ  OA  OK 
OU  OZ  PG  PK  PR  PX  PY  PZ  QF  QR  RA  RJ  SA 
SD  SN  SQ  SV  SW  TG  TK  TM  TP  TU  UA  UL  UN 
UO  VN  VS  WB  WE  WY  4Q  4X  8D  8U  9U  9W


Latam Airlines Group S.A. d/b/a Lan Airlines - LA
AA  AC  AF  AI  AM  AS  AT  AV  AY  AZ  BA  BR  BW 
CA  CI  CM  CU  CX  CZ  DL  DT  EK  ET  EW  EY  FI 
FJ  FX  GA  HA  HM  HX  IB  JJ  JL  KA  KE  KL  KM 
KZ  LH  LI  LO  LP  LR  LX  LY  MD  MH  MU  NH  NZ 
OA  OK  OZ  PK  PR  PZ  QF  QR  RB  RJ  SA  SB  SK 
SQ  SU  TA  TG  TK  TN  TP  UA  UL  UO  US  VN  WF 
Y8  9W
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Lineas Aereas Costarricenses, LACSA - LR
AA  AC  AF  AI  AM  AR  AS  AV  AY  AZ  BA  BI  BR 
CA  CI  CM  CU  CX  CZ  FX  IB  IY  JL  KE  KL  LA 
LH  LX  LY  NH  OZ  06  PX  PZ  QF  QR  SA  SN  SQ 
SU  SV  SW  TA  TG  TK  US  UU  VS


LOT - Polish Airlines - LO
AA  AC  AF  AH  AI  AM  AS  AT  AV  AY  AZ  A3  A9 
BA  BE  BG  BI  BP  BR  BT  BV  BW  CA  CI  CM  CU 
CV  CX  CY  CZ  DL  DT  EK  EQ  ET  EW  EY  FI  FM 
FX  GA  GF  HA  HM  HX  HY  IB  IE  IR  IY  JJ  JL 
JP  JS  JU  KA  KC  KE  KL  KM  KQ  KU  KX  KZ  LA 
LG  LH  LX  LY  MD  MH  MI  MK  MS  MU  NH  NX  NZ 
OA  OK  OU  OV  OZ  PR  PX  PY  PZ  QF  QR  RA  RB 
RJ  SA  SB  SD  SK  SN  SQ  SU  SV  SW  TG  TK  TM 
TP  TU  T0  UA  UL  UO  US  VN  VS  WF  WY  W8  YM 
6R  8U  8V  9W


Lufthansa Cargo A.G. - LH
AA  AB  AC  AE  AF  AH  AI  AM  AR  AS  AT  AU  AV 
AY  AZ  BA  BG  BI  BP  BW  CI  CM  CU  CV  CX  CY 
DL  DT  EK  ET  EW  FI  FX  GA  GF  HA  HM  IB  IR 
IY  JL  JP  KA  KC  KE  KL  KM  KQ  KU  KZ  LA  LG 
LI  LO  LR  LY  MD  ME  MH  MI  MK  MS  MU  NF  NH 
NZ  OA  OK  PK  PO  PR  PX  PY  PZ  QF  RA  RB  RJ 
RO  SA  SB  SK  SN  SQ  SV  SW  TA  TG  TK  TM  TN 
TP  TU  UA  UC  UL  US  VN  WF  YM  8D


Luxair - LG
AA  AB  AC  AF  AH  AI  AT  AV  AY  AZ  A3  BA  BE 
BG  BI  BP  BR  BW  CA  CI  CU  CX  CY  CZ  DL  EK 
ET  EW  EY  FB  FI  FX  HY  IB  IY  JL  JP  JU  KA 
KE  KL  KM  LH  LO  LX  MD  ME  MH  MK  MS  MU  NH 
NX  OK  OU  OV  OZ  PX  PZ  QF  RA  RJ  RO  SA  SK 
SQ  SV  SW  TA  TG  TK  TP  TU  UA  UL  UN  UU  VN 
VR  VS  WY  9W


Malaysia Airlines (MAS) - MH
AA  AC  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY  AZ 
A3  BA  BE  BG  BI  BP  BR  BW  CA  CI  CM  CU  CV 
CX  CY  CZ  DL  DT  EK  EP  EQ  ET  EW  EY  FE  FI 
FJ  FM  FX  F9  GA  GF  HA  HM  HU  H2  IB  IE  IR 
IY  JA  JJ  JL  JP  JU  KA  KC  KE  KK  KL  KM  KQ 
KU  KX  KZ  LA  LG  LH  LO  LP  LX  LY  MD  ME  MF 
MI  MK  MS  MU  NF  NH  NL  NX  NZ  OA  OK  OM  OU 
OV  OZ  PG  PK  PR  PS  PX  PY  PZ  QF  QR  RA  RB 
RJ  RO  RU  R4  SA  SB  SC  SD  SK  SN  SQ  SU  SV 
SW  TG  TK  TM  TP  TU  UA  UL  UN  UO  US  UU  VN 
VS  WB  WF  WY  Y8  ZH  5J  8D  8M  9W


MIAT - Mongolian Airlines - OM
AA  AY  BR  CI  CX  CZ  ET  EY  GA  HU  HX  JL  KC 
KA  KE  MH  MU  OK  PS  QF  QR  RA  TG  TK  UN  UO 
VN  8M


Middle East Airlines Airliban - ME
AA  AC  AE  AF  AH  AI  AM  AR  AT  AU  AV  AY  AZ 
A3  BA  BE  BG  BI  BP  BR  BT  BW  CA  CI  CU  CX 
CY  CZ  DL  EK  ET  EW  EY  FB  FI  FM  FX  GA  GF 
HA  HM  IB  IR  IY  JA  JJ  JL  JP  JU  KC  KE  KL 
KM  KQ  KU  LG  LH  LI  LX  MD  MH  MK  MS  MU  NF 
NH  NZ  OA  OK  OU  OV  OZ  PK  PX  PZ  QF  QR  RB 
RJ  RO  SB  SD  SK  SN  SQ  SU  SV  TG  TK  TM  TP 
TU  UA  UL  US  UU  VS  WF  W5  9W


Nepal Airlines Corp. - RA
AA  AB  AC  AE  AH  AI  AR  AT  AZ  BG  BI  BP  BR 
CI  CU  CX  CY  CZ  DT  EK  ET  EY  FI  FX  GA  GF 
HM  HX  HY  IR  IY  JL  KA  KL  KM  KQ  KU  KZ  LG 
LH  LO  LY  MH  MK  MS  MU  NH  OA  OK  OM  PK  PR 
PX  QF  RB  RJ  SA  SQ  SV  TG  TK  TP  TU  UO  VS 
Z6


Nippon Cargo Airlines Co., Ltd. - KZ
AA  AC  AF  AH  AI  AM  AR  AS  AT  AV  AY  AZ  BA 
BE  BG  BI  BR  BW  CI  CU  CX  CZ  DL  EK  FX  GA 
GF  HM  IB  IR  JL  KA  KE  KL  KU  LA  LH  LO  LX 
LY  MH  MI  MK  MS  NH  NZ  OK  OZ  PK  PR  QF  RA 
RJ  SA  SK  SN  SQ  SV  SW  TG  TK  UA  UC  UL  UO 
US  VN


Pakistan International Airlines - PK
AA  AC  AF  AH  AI  AM  AR  AS  AT  AV  AZ  BE  BG 
BI  BP  BR  BW  CA  CI  CU  CV  CX  CY  CZ  DL  EK 
ET  EY  FX  FZ  GA  GF  HM  HU  HY  IB  IR  IY  JL 
J2  KA  KE  KL  KM  KQ  KU  KZ  LA  LH  LX  MD  ME 
MH  MK  MS  MU  NH  NL  NX  NZ  OA  OK  OZ  PR  PX 
QF  QR  RA  RJ  RO  SD  SK  SQ  SU  SV  TG  TK  TM 
TP  TU  UA  UL  US  VS  WB  WF  8U


Philippine Airlines - PR
AC  AE  AF  AI  AM  AS  AV  AY  AZ  BI  BR  CI  CM 
CX  CY  CZ  DL  EK  ET  EY  FM  FX  FZ  GA  GF  HA 
HU  HX  IY  JL  KA  KC  KE  KL  KQ  KU  KZ  LA  LH 
LO  LX  LY  MF  MH  MI  MK  MS  MU  NH  NX  NZ  OZ 
PG  PK  PX  QF  QR  RA  RJ  SA  SC  SK  SQ  SU  SV 
TG  TK  UA  UC  UL  UO  US  VN  VS  WY  3U  4X  6R 
9W


Polar Air Cargo - PO
AA  AI  CX  CZ  JL  KA  KC  LH  OK  QF  QR  RU  SK 
TK  UA  UO


Qantas Airways, Ltd. - QF
AA  AB  AC  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY 
AZ  A3  BA  BE  BG  BI  BP  BR  BW  CA  CI  CM  CV 
CX  CY  CZ  DL  EK  ET  EW  EY  FE  FI  FJ  FM  FX 
F9  GA  GE  GF  HA  HM  HX  IB  IE  IR  IY  JJ  JL 
JP  KA  KC  KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LO 
LP  LR  LX  LY  ME  MF  MH  MI  MK  MS  MU  NF  NH 
NX  NZ  OA  OK  OM  OU  OV  OZ  PG  PK  PO  PR  PX 
PZ  QR  RA  RB  RJ  RO  SA  SB  SD  SK  SN  SQ  SU 
SV  SW  TA  TG  TK  TM  TN  TP  TU  UA  UC  UL  UN 
UO  US  UU  VN  VS  WY  6R  9W


Qatar Airways - QR
AA  AB  AF  AH  AI  AR  AT  AV  AY  AZ  A3  BE  BG 
BP  BR  BT  BW  CA  CI  CU  CV  CX  CZ  DL  DT  EK 
ET  EY  FB  FI  FM  FX  FZ  GA  GE  GF  G3  HM  HU 
HX  HY  IB  IR  IY  JJ  JL  JP  JU  KA  KC  KE  KK 
KM  KQ  KU  KX  LA  LO  LR  LX  L7  MB  ME  MH  MI 
MK  MS  MU  M3  M7  NH  NX  OA  OK  OM  OU  OZ  PG 
PK  PO  PR  PS  PX  PZ  QF  RB  RJ  RO  RU  R4  SA 
SC  SK  SN  SQ  SU  SV  S7  TA  TG  TK  TM  TP  TU 
T0  UA  UC  UL  UN  UO  VN  VS  WF  WY  W5  ZH  4X 
5J  8D  8M  8U  8V  9U  9W


Royal Air Maroc - AT
AA  AC  AE  AF  AH  AM  AR  AU  AV  AY  AZ  BA  BE 
BG  BI  BP  BR  CI  CM  CU  CX  CY  DL  DT  EK  ET 
EW  FI  FJ  FX  GA  GF  HA  HM  IB  IR  IY  JL  JP 
KA  KE  KL  KM  KU  KZ  LA  LG  LH  LO  LX  LY  MD 
ME  MH  MK  MS  NH  NZ  OA  OK  OU  OV  OZ  PK  PX 
PY  PZ  QF  QR  RA  RJ  SA  SB  SD  SK  SN  SQ  SU 
SV  SW  TG  TK  TM  TP  TU  UG  UL  US  UU  VR  VS 
WF
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Note: 
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Royal Brunei Airlines Sdn. Bhd. - BI
AA  AC  AE  AF  AH  AI  AT  AV  A9  BE  BG  BP  BR 
CI  CU  CV  CX  CY  DT  EK  ET  EY  FJ  FM  FX  FZ 
GA  GE  GF  HM  IE  IR  IY  JL  KA  KE  KL  KM  KQ 
KU  KZ  LG  LH  LO  LR  LX  L7  MD  ME  MF  MH  MI 
MK  MS  MU  M3  M7  NF  NH  NL  NX  NZ  OA  OK  OU 
OZ  PG  PK  PR  PX  QF  RA  RJ  RO  SQ  SU  SV  TA 
TG  TK  TP  UA  UC  UL  UO  US  VN  VS  WB  WY  4Q 
4X  5J


Royal Jordanian - RJ
AA  AC  AF  AH  AI  AM  AR  AS  AT  AV  AY  AZ  A3 
BA  BG  BI  BP  BR  BW  CA  CI  CU  CX  CY  CZ  DL 
DT  EK  ET  EW  EY  FB  FI  FJ  FX  GF  HA  HM  HY 
IB  IE  IY  JA  JJ  JL  JP  JS  JU  KA  KE  KL  KM 
KQ  KU  KZ  LA  LG  LH  LI  LO  LP  LX  LY  MD  ME 
MH  MK  MS  NH  NX  NZ  OA  OK  OU  OV  OZ  PG  PK 
PR  PS  PX  PY  PZ  QF  QR  RA  RB  RO  SB  SD  SK 
SN  SQ  SV  SW  TG  TK  TM  TP  TU  UA  UL  UN  US 
VN  VS  WF  WY  4Q  8U  9W


Saudia - Saudi Arabian Airlines - SV
AA  AB  AC  AE  AF  AH  AI  AR  AS  AT  AU  AV  AY 
AZ  A3  A9  BA  BE  BG  BI  BP  BR  BW  CA  CI  CM 
CU  CV  CX  CY  CZ  DL  DT  EK  EP  ET  EW  EY  FI 
FJ  FM  FX  FZ  GA  GF  HA  HM  HU  HX  HY  IB  IE 
IR  IY  JA  JJ  JL  JP  JU  KA  KC  KE  KL  KM  KQ 
KU  KX  KZ  LG  LH  LI  LO  LR  LX  MB  MD  ME  MF 
MH  MI  MK  MS  MU  M3  NH  NL  NX  OA  OK  OU  OV 
OZ  PG  PK  PR  PS  PX  PZ  QF  QR  RA  RB  RJ  RO 
RU  R4  SA  SB  SD  SK  SN  SQ  SU  SW  TA  TG  TK 
TM  TP  TU  T0  UA  UC  UG  UL  UN  UO  US  UU  VN 
VR  VS  WB  WF  WY  W5  YM  ZH  5J  8U  9U  9W


Scandinavian Airlines System - SK
AA  AB  AC  AF  AI  AM  AR  AS  AT  AV  AY  AZ  BR 
CA  CI  CM  CX  CY  DL  EI  EK  ET  FI  FM  FX  GF 
HM  HX  IB  IR  JJ  JL  JP  KA  KE  KL  KM  KQ  KZ 
LA  LG  LH  LO  LX  LY  ME  MH  MI  MK  MS  MU  NH 
NZ  OA  OK  OU  OV  OZ  PK  PO  PR  QF  QR  RJ  SA 
SN  SQ  SU  SV  SW  TG  TK  TM  TP  UA  UL  UO  US 
VS  WF  WY  ZH  9W


Singapore Airlines Cargo Pte. Ltd. - SQ
AA  AC  AE  AF  AH  AI  AM  AS  AT  AV  AY  AZ  BA 
BG  BI  BP  BR  BW  CI  CU  CX  CY  CZ  DL  EK  FI 
FM  FX  GA  GF  HA  HM  IB  IR  IY  JL  JP  JU  KA 
KE  KL  KM  KQ  KU  KZ  LA  LG  LH  LO  LR  LX  LY 
ME  MH  MI  MK  MS  MU  NF  NH  NX  NZ  OA  OK  OU 
OZ  PG  PK  PR  PX  QF  QR  RA  RB  RJ  SA  SB  SK 
SV  SW  TA  TG  TK  TP  TU  UA  UL  US  UU  VN  VS 
WF  WY  W5


Solomon Airlines - IE
AA  BI  CM  CU  CX  ET  KM  LO  LX  MH  OK  PX  QF 
RJ  SB  SV  TG


South African Airways - SA
AA  AC  AE  AF  AH  AI  AM  AS  AT  AV  AY  AZ  A3 
BA  BE  BP  BR  BW  CA  CI  CM  CX  CY  CZ  DL  DT 
EK  ET  EW  EY  FI  GA  GF  HM  HX  IB  JJ  JL  JP 
KA  KE  KL  KQ  KU  KZ  LA  LG  LH  LO  LP  LR  LX 
LY  MD  MH  MI  MK  MS  MU  NH  NZ  OA  OK  OU  OZ 
PG  PR  QF  QR  RA  SK  SN  SQ  SS  SU  SV  SW  TA 
TG  TK  TM  TP  TU  UA  UL  UN  UO  US  UU  VN  VS 
9W


Srilankan Airlines Ltd. - UL
AA  AC  AF  AH  AI  AR  AT  AV  AY  AZ  BA  BE  BG 
BI  BP  BR  BV  BW  B2  CI  CU  CX  CY  DL  DT  EK 
ET  EW  EY  FB  FI  FJ  FM  FX  GA  GF  HA  HM  HU 
HX  HY  IB  IR  IY  IZ  JJ  JL  JP  JU  KA  KC  KE 
KL  KM  KQ  KU  KZ  LA  LG  LH  LO  LX  LY  MD  ME 
MH  MI  MS  MU  NH  NL  NX  NZ  OA  OK  OU  OV  OZ 
PG  PK  PR  PX  PZ  QF  QR  Q2  RJ  SA  SB  SC  SK 
SQ  SV  SW  S7  TG  TK  TP  TU  UA  UN  UO  US  VS 
WF  WY  YM  8M  9U  9W


Swiss International Air Lines Ltd. - LX
AA  AC  AF  AH  AM  AT  AV  AY  AZ  A3  BA  BG  BI 
BP  BR  CA  CI  CV  CX  CZ  DL  EK  ET  EY  FI  FM 
GF  HX  IB  IE  IY  JJ  JL  JP  JU  KA  KE  KL  KM 
KQ  KU  KZ  LA  LG  LI  LO  LP  LR  LY  MB  ME  MH 
MI  MK  MS  MU  NF  NH  NZ  OA  OK  OU  OZ  PG  PK 
PR  PS  PX  QF  QR  RB  RJ  SA  SK  SN  SQ  SU  SV 
TA  TG  TK  TN  TP  TU  UL  UO  US  UU  VN  WF  WY 
ZH  9W


Syrian Arab Airlines - RB
AB  AH  AR  AU  AV  BG  BP  BR  CU  CY  DT  EK  EW 
EY  FX  GA  GF  HM  IB  IR  IY  JA  JJ  JL  JP  JS 
JU  KC  KE  KL  KM  KQ  LA  LH  LO  LX  MD  ME  MH 
MK  MS  NH  NZ  OA  OK  OU  OZ  PZ  QF  QR  RA  RJ 
RO  SD  SQ  SU  SV  TG  TP  TU  V0  WY  W5  9W


TAAG - Angola Airlines - DT
AA  AC  AF  AH  AM  AT  AV  AZ  BE  BG  BI  BP  BW 
CA  CI  CM  CU  CX  CY  CZ  EK  ET  EW  FI  FX  GA 
GF  HM  IR  IY  JJ  JL  JP  JU  KE  KL  KM  KQ  LA 
LH  LI  LO  LY  MD  MH  MS  MU  NH  OZ  PX  PY  PZ 
QR  RA  RB  RJ  SA  SD  SN  SU  SV  SW  TG  TK  TM 
TP  TU  UL  VR  VS  WF


TACA International Airlines - TA
AA  AC  AF  AI  AM  AR  AS  AV  AZ  BA  BI  BR  CA 
CI  CM  CU  CX  CZ  FX  IB  IY  JL  KE  KL  LA  LG 
LH  LR  LX  LY  MD  NH  OZ  06  PZ  QF  QR  SA  SN 
SQ  SU  SV  SW  TG  TK  TP  TU  UA  US  UU  VS


Tacv Cabo Verde Airlines - VR
AA  AF  AH  AR  AT  AZ  A3  CI  CU  DT  EW  EY  F9 
HM  IB  JJ  JL  JP  KE  KQ  LG  MS  OA  OK  PZ  SN 
SV  SW  TM  TP  TU  US


TAP Portugal - TP
AA  AB  AC  AF  AH  AI  AM  AR  AT  AU  AV  AY  AZ 
A3  BA  BE  BG  BI  BP  BR  BW  CI  CM  CU  CX  CY 
CZ  DL  DT  EK  EQ  EW  EY  FA  FI  FX  GF  G3  HM 
HU  HY  IB  IR  IY  JJ  JL  JP  JU  KA  KE  KL  KM 
KP  KQ  KU  LA  LG  LH  LO  LX  LY  L7  MB  MD  ME 
MH  MK  MS  MU  M3  M7  NH  NX  NZ  OA  OK  OU  OV 
OZ  PK  PS  PX  PY  PZ  QF  QR  RA  RB  RJ  RO  SA 
SD  SK  SN  SQ  SU  SV  SW  S7  TA  TG  TK  TM  TU 
T0  UA  UL  UN  US  VR  VS  V0  WF  ZH  9U  9W


TAROM - RO
AA  AB  AC  AE  AM  AR  AY  A3  A9  BI  BR  CA  CI 
CU  CZ  EK  ET  EW  EY  FB  FI  F9  GA  GF  HU  HY 
IB  IR  IY  JJ  JL  JP  JU  KA  KC  KE  KM  KQ  LG 
LH  ME  MH  MS  MU  NH  NX  OU  OV  PK  PS  PX  PZ 
QF  QR  RB  RJ  SB  SN  SU  SV  SW  TG  TK  TP  TU 
UN  US  VS  WE  WF  WY  W5  YM  9U  9W
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Note: 
For bilateral agreements refer to 8.1.3.


Thai Airways International - TG
AA  AC  AE  AF  AH  AI  AM  AS  AT  AU  AV  AY  AZ 
A3  A9  BA  BE  BG  BI  BP  BR  BW  B7  CA  CI  CM 
CU  CV  CX  CY  CZ  DL  DT  EK  ET  EW  EY  FE  FI 
FJ  FM  FX  F9  GA  GE  GF  HA  HM  HU  HX  HY  IB 
IE  IR  IY  JJ  JL  JP  JS  JU  KA  KC  KE  KL  KM 
KQ  KU  KX  KZ  LA  LG  LH  LI  LO  LR  LX  LY  MD 
ME  MF  MH  MI  MK  MS  MU  M3  NF  NH  NL  NX  NZ 
OA  OK  OM  OV  OZ  PG  PK  PR  PX  PY  PZ  QF  QR 
RA  RB  RJ  RO  SA  SB  SC  SK  SN  SQ  SS  SU  SV 
SW  S2  S7  TA  TK  TM  TN  TP  TU  T0  UA  UC  UL 
UN  UO  US  UU  VN  VS  WF  WY  W5  XF  YM  ZH  3U 
8M  9U  9W


Trans American Airlines S.A. TACA Peru - T0
AF  AI  AR  CU  EY  JL  KL  LO  NH  OZ  O6  QR  SN 
SV  TG  TK  TP  US


Tunisair - TU
AA  AC  AF  AH  AM  AR  AT  AV  AY  AZ  A3  BA  BE 
BG  BP  BT  BW  CA  CI  CM  CU  CX  CY  CZ  DT  EK 
ET  EW  EY  FI  FX  GA  GF  HA  HM  IB  IR  IY  JA 
JJ  JL  JP  JU  KE  KL  KM  KQ  KU  LG  LH  LO  LX 
MD  ME  MH  MS  NF  NH  OA  OK  OU  OV  OZ  PK  PX 
PZ  QF  QR  RA  RB  RJ  RO  SA  SD  SN  SQ  SS  SU 
SV  SW  S7  TA  TG  TK  TP  UG  UL  VR  VS  WB  WF 
WY  2J  8U  9U  


Turkish Airlines - TK
AA  AB  AC  AF  AH  AI  AM  AR  AT  AV  AY  AZ  A3 
BA  BG  BI  BP  BR  BT  BV  CA  CI  CK  CU  CV  CX 
CY  CZ  DL  DT  D5  EI  EK  EQ  ET  EY  FB  FI  FJ 
FM  FX  GA  GE  GF  HA  HM  HU  HX  HY  IB  IR  IY 
JJ  JL  JP  JU  KA  KC  KE  KL  KM  KP  KQ  KU  KX 
KZ  K6  LA  LG  LH  LO  LR  LX  LY  L7  MB  MD  ME 
MH  MI  MK  MS  MU  M3  M7  NF  NH  NL  NX  NZ  OA 
OK  OM  OU  OV  OZ  O6  PG  PK  PO  PR  PZ  QF  QR 
RA  RJ  RO  RU  R4  SA  SC  SD  SK  SN  SQ  SU  SV 
SW  TA  TG  TP  TU  T0  UA  UC  UG  UL  UN  UO  US 
UT  VN  VR  VS  V4  WB  WF  WY  W8  YM  ZH  3A  4Q 
4X  5J  6R  8D  8U  8V  9U  9W


United Airlines - UA
AA  AC  AF  AH  AI  AM  AS  AV  AY  AZ  BI  BR  BW 
CI  CM  CX  CY  DL  EK  ET  FI  FX  GA  GF  HA  IB 
JL  KA  KE  KL  KM  KU  KZ  LA  LG  LH  LO  LY  MD 
ME  MH  MK  MS  MU  NH  NZ  OA  OK  PK  PO  PR  PX 
PY  QF  QR  RJ  SA  SK  SN  SQ  SU  SV  SW  TA  TG 
TK  TM  TP  UL  US  VN


Us Airways, Inc. - US
AA  AC  AF  AH  AI  AM  AS  AT  AV  AY  AZ  A3  BA 
BE  BG  BI  BP  BR  BW  CA  CI  CM  CX  CY  DL  EK 
ET  FI  FJ  FM  FX  GF  HA  HM  HU  IB  IY  JJ  JL 
JU  KA  KE  KL  KM  KZ  LA  LH  LI  LO  LR  LX  LY 
ME  MH  MI  MK  MS  NF  NH  NZ  OA  OK  OV  PK  PR 
PY  QF  RJ  RO  SA  SB  SK  SN  SQ  SU  SV  TA  TG 
TK  TP  T0  UA  UL  VN  VR  VS


Vietnam Airlines - VN
AA  AB  AC  AE  AF  AM  AR  AV  AY  AZ  A9  BG  BI 
BR  BT  CI  CU  CX  DL  EK  ET  EW  EY  FM  GA  GF 
HM  HU  HX  IB  JL  JP  KA  KC  KE  KL  KQ  KU  KZ 
LA  LG  LH  LO  LX  LY  L7  MD  MF  MH  MK  MS  MU 
M3  M7  NF  NH  NL  NZ  OA  OK  OM  OZ  PR  PS  QF 
QR  RJ  RU  R4  SA  SB  SN  SQ  SS  SU  SV  S7  TG 
TK  UA  UC  UN  UO  US  VS  WF  WY  4X  8D  8M  9U 
9W


Virgin Atlantic Airways Ltd. - VS
AA  AC  AE  AI  AM  AS  AT  AV  AY  AZ  BA  BE  BG 
BI  BP  BR  CI  CM  CU  CX  CY  CZ  DT  EK  ET  EY 
FI  FJ  GA  GF  HA  HM  JL  JP  JU  KA  KC  KE  KM 
KQ  KU  LG  LI  LO  LR  LY  ME  MF  MH  MK  MS  NH 
NZ  OA  OK  OZ  PK  PR  QF  QR  RA  RJ  RO  SA  SD 
SK  SN  SQ  SU  SV  SW  TA  TG  TK  TP  TU  UL  UN 
US  VN  WF  WY


Yemenia - Yemen Airways - IY
AA  AC  AE  AF  AH  AI  AT  AV  AZ  A9  BE  BG  BI 
BP  BR  CA  CI  CM  CU  CV  CX  CY  CZ  DT  EK  ET 
EY  FI  FX  GA  GF  HM  IR  JJ  JL  JP  JU  KA  KE 
KL  KM  KQ  KU  LG  LH  LO  LR  LX  MD  ME  MH  MI 
MK  MS  NH  OA  OK  OZ  PK  PR  PZ  QF  QR  RA  RB 
RJ  RO  SD  SQ  SU  SV  TA  TG  TK  TP  TU  UL  US 
WY  ZH  8U  9W

7 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.1. Interline Agreements Between Carriers

8.1.3. Bilateral Interline Agreements


Adria Airways - JP
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Aeroflot Russian Airlines + SU 555
Tyrolean Airways VO 734
United Airlines + UA 016


Air France - AF


+ IATA Member


1. Basic rules
a. In every case, Rates and Regulations pertaining to the carrying 


airline, have precedence over those of the issuing carrier.
b. Interline carriage may be performed on condition that an Interline 


Agreement is in force between the issuing carrier and the 
participating carriers.


2. Registration on Air France AWB
a. Carriers
Make sure that the carrier chosen is one listed in 8.1.2. or 8.1.3. as 
having a traffic agreement with Air France.
b. Special cargo
For the special categories of freight below, permission should be 
given by foreign carriers before they are registered on Air France 
AWBs with a view to transferring them to other carriers:
 Dangerous goods or goods which require special packaging or 


handling facilities (coffins, for example).
 Perishable goods.
 Shipments whose declared value for carriage is greater than USD 


100,000.
 Shipments of great size or specific weight.
 Shipments necessitating special care in transit (on ground or in 


flight).


c. Payment of charges
When a shipment which has been accepted under Charges Collect 
conditions must be transferred to one or more carriers, it should be 
ascertained that the carrier responsible for delivery of the shipment 
will accept these conditions.
In this case refer to 7.2.2. / 7.2.3. List of payment facilities and/or 
specific instructions circulated by AF to its Cargo offices.


3. List of bilateral interline agreements with Air France
An AF AWB may be used to cover transportation over the routes of 
any of the carriers listed below, which are connected with Air France 
by an interline agreement.
Reciprocally, unless a restriction appears in column notes these 
carriers' AWB may be accepted for transportation on Air France, 
provided AF is indicated as carrier on such documents.


Interline Agreements exist with: Carrier 
Designator


AWB 
Prefix


Note


Aero Asia International + E4 532 1
Aero Express Del Ecuador-Trans AM 7T 144
Aero V.I.P Ltda VZ 510 1
Aerolineas Galapagos 2K 547
Aeropostal Alas de Venezuela C.A. VH 152
Aerosucre 6N 1
Aerotransporte de Carga Union 6R 873 1
Aigle Azur Transports Aerien ZI 439
Air Arabia G9 514 1
Air China Ltd. + CA 999
Air Europa+ UX 996
Air Koryo+ JS 120
Air Macau Company Ltd. + NX 675
Air Moldova 9U 572
Air St. Pierre PJ 638 1
Airasia Berhad AK 807 1
Airblue Limited ED 484 1
Amerijet M6 810
Arrow Air JW 404
Astral Aviation 8V 485 1
Azerbaijan Hava Yollary + J2 771


Blue Dart Aviation Ltd. BZ 620 1
Brit Air DB 750
C.A.L. Cargo Airlines 5C 700 1
Cargojet Airways W8 489
Cayman Airways Ltd. KX 378 1
Click Airways 4C 094 1
Compagnie Aerienne  
    Corse Mediterranee XK 146
Corporacion Ygnus Air, S.A. Y2 571 1
Coyne Airways 7C 575
DHL de Guatemala S.A. L3 947
DHL International B.S.C. ES 155 1
Druk Air Corporation Ltd. KB 787 1
Estafeta Carga Area E7 355
Estonian Air + OV 960 1
Europe Airpost 5O 558 1
Expo Aviation 8D 319
First Air 7F 245
Florida West International Airways RF 330 1
flydubai FZ 141 1
Gabon Airlines GY 1
Hainan Airlines HU 880 1
HOP! A5 163 1
Jat Airways + JU 115
La Caribeene des Transports  
    Aériens (Air Caraibes) TX 427 1
Lineas Aereas Suramericanas LAS/LAU 511 1
Mandarin Airlines AE 803 1
Martinair Holland N.V. MP 129 1
Miami Air Lease MG 424 1
MIAT - Mongolian Airlines + OM 289
Mihin Lanka MJ 602 1
MNG Airlines Cargo MB 716
Norvegian Air Shuttle DY 328 1
PT Republic Express Airlines RH 713
Regional Compagnie  
    Aerienne Europe YS 977
Reliable Unique Services  
    Aviation (RUS Aviation) R4 827 1
Rossiya - Russian Airlines + FV 195
Royal Nepal Airlines Corp. RA 285
Sata International Servicos  
    e Transportes Aereos S.A. S4 331
Santa Barbara Airlines S3 249 1
Silk Way Airlines ZP 463 1
Solar Cargo 4S 644
Spanair S.A.& JK 680
Star Air Aviation Pvt Ltd. 6S 609 1
Tampa Airlines Cargo QT 729
TAROM + RO 281
Thai Air Cargo Co., Ltd. T2 284
Thai AirAsia FD 900 1
Trans Air Congo Q8 223 1
Trans American Airlines S.A.  
    TACA PERU T0 530
Transaero Airlines + UN 670 1
Transportes Aereos Bolivianos TAB 901 1
Ukraine International Airlines + PS 566
United Air Parcels (UPS) 5X 406
Uzbekistan Airways HY 250
Vensecar International V4 946
Vietjet Aviation Joint Stock Company VJ 978


+ IATA Member
& IATA Associate Member
Notes
1. AWB of this Airline cannot be accepted.
2. Charges collect not accepted by this airline.


Notes:
1. When registration is done by a cargo approved Agent, a request for authorization from 


the foreign carrier should be made through the Cargo Department of the 
Representation upon which he depends.


2. If there is no representative of the foreign carrier in the city at which registration is being 
made, the request for authorization by telegram should be addressed to the Cargo 
Department of the AIR FRANCE Representation whose jurisdiction covers the airport 
where the transfer will be made.


Interline Agreements exist with: Carrier 
Designator


AWB 
Prefix


Note
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Air Malta - KM
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Baltic Corpoation + BT 657
Air Canada + CA 014
Air Mauritius Limited + MK 239
American Airlines + AA 001
Asiana Airlines + OZ 988
British Midland + BD 236
Brussels Airlines + SN 082
Cargolux Airlines + CV 172
China Airlines + CI 297
Cyprus Airways + CY 048
Delta Air Lines + DL 006
European Air Transport QY 615
Eva Airways + BR 695
Gulf Air + GF 072
Hong Kong Dragon Airlines + KA 043
Iberia + IB 075
Icelandair + FI 108
Japan Airlines + JL 131
Jet Airways (India) + 9W 589
Jet Lite (India) Limited + S2 705
KLM + KL 074
Libyan Airlines + LN 148
LOT - Polish Airlines + LO 080
Malaysia Airlines + MH 232
Olympic Air + OA 050
Qantas Airways + QF 081
Qatar Airways + QR 157
Scandinavian Airlines System (SAS) + SK 117
Singapore Airlines + SQ 618
Swiss International Air Lines + LX 724
TAP Air Portugal + TP 047
Turkish Airlines + TK 235
US Airways Inc. + US 037
Virgin Atlantic Airways + VS 932


Air Serbia - JU
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Ukraine 6U 891
British Airways p.l.c. + BA 125
Lufthansa Cargo AG + LH 020
Qantas Airways Ltd. + QF 081
Tyrolean VO 734


Alitalia - AZ
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Cargojet Airways Inc. + W8 489
Centurion Air Cargo WE 307
China Airlines + CI 297
Korean Air Lines + KE 180
Nippon Cargo Airlines + KZ 933


All Nippon Airways Co. - NH
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


ABX Air, Inc. GB 832
Aeko Kula, Inc. d/b/a Aloha Air Cargo KH 687
AirAsia Berhad AK 807
Airasia X Sdn. Bhd. D7 843
Eagle Canyon d/b/a/ Scenic Airlines YR 398
K-Mile Air 8K 119
Mega Global Air Services (Maldives) 5M 111
Mercury Air Cargo 4X 805
MIAT - Mongolian Airlines + OM 289
Pacific Air Cargo
Polar Air Cargo PO 403
Premier Trans Aires 3X 435
Sky World Air Cargo Inc. SX 906
TAMPA Cargo QT 729
Thai Air Asia FD 900
UPS + 5X 406


Brussels Airlines - SN
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Europa + UX 996
Air Uganda U7 926
Astral Aviation 8V 485
Austrian Airlines + OS 257
Avient Aviation Z3 757
British Airways + BA 125
Bulgaria Air + FB 623
Corsair + SS 923
EL AL + LY 114
Hainan Airlines + HU 880
Korongo Airlines ZC 557
Singapore Airlines + SQ 618
South African Airways + SA 083
XL Airways SE 473+ IATA Member


+ IATA Member


+ IATA Member


+ IATA Member


+ IATA Member
- Charges Collect on AWB’s to Africa not accepted by this airline.
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Cathay Pacific Airways - CX
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


ABSA Aerolinhas Brasileiras S.A. M3 549
ACG Air Cargo Germany GmbH 6U 730
Aero Express del Ecuador - Trans AM 7T 144
Aerolineas Mas-Continental Cargo 
    Solution N3 877
Aerotransportes Mas de Carga  
    S.A. de C.V. M7 865
AHK Air Hong Kong Ltd. LD 288
Air Baltic Corporation S.A. + BT 657
Air Europa Lineas Aereas S.A. + UX 996
Air One & AP 867
Air Transat TS 649
Amerijet International Inc. M6 810
Atlas Air, Inc. + 5Y 369
Blue Dart Aviation Limited BZ 620
Bringer Air Cargo Taxi Aereo Ltda. E6 417
Britannia Airways Ltd. BY 754
C.A.L. Cargo Airlines Ltd. + 5C 700
China Cargo Airlines Ltd. + CK 112
China Northwest Airlines + WH 783
China Yunnan Airlines + 3Q 592
Click Airways C4 094
Commercial Aviation Services, LLC 7U 428
Coyne Airways Ltd 7C 575
Dairo Air Servicer Ltd. WD 761
Deccan Cargo & Express Logistics Pvt 3C 360
DHL Airways Inc. ER 423
DHL de Guatemala S.A. L3 947
DHL International B.S.C. ES 155
European Air Transport N.V. QY 615
Evergreen International Airlines Inc. EZ 494
Florida West International Airways RF 330
Flyhy Cargo Airlines Ltd. W3 850
Hewa Bora Airways EO 663
Interglobe Aviation Indigo 6E 312
Israir Airlines and Tourism Ltd. + 6H 818
Jet2.com Limited LS 949
Jetstar Pacific Joint Stock Airlines BL 550
JSC (D.E.T.A. Air) 9D 228
K-Mile Air Co. Ltd. 8K 119
Mega Global Air Services (Maldives) LV 400
Martinair Holland N.V. MP 129
MK Airlines Limited 7G 513
Monarch Airlines ZB 974
Oman Aviation Services  
    Co. (SAOG) + WY 910
Orient Thai Airlines 578 OX
Reliable Unique Services  
    Aviation LLC R4 827
Silk Way Airlines ZP 463
South American Airways Inc. S6 817
Sunsplash Aviation d/b/a/  
    Atlantic Airways YH 361
Sunwing Airlines Inc. WG 292
Tampa Cargo S.A. QT 729
Thai AirAsia Co. Ltd FD 900
Thomas Cook Airlines MT 727
Transmile Air Service SDN BHD TH 539
UPS + 5X 406
Virgin Blue Airlines Pty Ltd. DJ 856
Westjet WS 838
Zoom Airlines Inc. Z4 389


China Airlines - CI
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


ABSA Aerolinhas Brasileiras M3 549
Aero Transportes MAS De Carga M7 865
Air Macau company + NX 675
American Airlines + AA 001
Atlantis Airways ZZ 413
Austrian Airlines + OS 257
Bangkok Airways + PG 829
Britannia Cargo BY 754
C.A.L. Cargo Airlines + 5C 700
Cargolux Airlines + CV 172
CSA Czech Airlines + OK 064
DHL Aero Expresso D5 992
El Al Israel Airlines + LY 114
Emirates + EK 176
Far Eastern Air Transport + EF 265
Garuda Indonesia + GA 126
Gulf Air Company + GF 072
Kuwait Airways + KU 229
Lan Chile Cargo + UC 145
Lan Airlines + LA 045
LOT Polish Airlines + LO 080
LTU Lufttransport + LT 266
Mandarin Airlines AE 803
Mercury Air cargo Inc. 4X 805
MNG Airlines Cargo MB 716
Premier Trans Aire Inc. 3X 435
PT. Air Paradise International AD 817
Qatar Airways + QR 157
Royal Jordanian Airlines + RJ 512
Santa Barbara Airlines C.A. S3 249
Saudi Arabian Airlines + SV 065
SN Brussels Airlines + SN 082
South African Airways + SA 083
Transasia Airways + GE 170
United Parcel Service + 5X 406
Vensecar International V4 946


Croatia Airlines - OU
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Aeroflot Russian Airlines + SU 555
Deutsche Lufthansa AG + LH 220
Tyrolean Airways VO 734


+ IATA Member


+ IATA Member


+ IATA Member
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Hong Kong Dragon Airlines Ltd. - KA
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Aero Express del Ecuador - Trans AM 7T 144
Aerolineas Mas-Continental Cargo 
    Solution N3 877
AHK Air Hong Kong Ltd. LD 288
Air Baltic Corporation S.A. + BT 657
Air Europa Lineas Aereas, S.A. + UX 996
Amerijet International Inc. M6 810
Atlas Air, Inc. + 5Y 369
Bringer Air Cargo Taxi Aereo Ltda. E6 417
China Cargo Airlines Ltd. + CK 112
China Xinjiang Airlines XO
Click Airways C4 094
Commercial Aviation Services, LLC 7U 428
Coyne Airways Ltd. 7C 575
Deccan Cargo & Express Logistics Pvt 3C 360
DHL de Guatemala S.A. L3 947
GMG Airlines Ltd. Z5 009
Hewa Bora Airways EO 663
Interglobe Aviation Indigo 6E 312
Jet2.com Limited LS 949
Jetstar Pacific Joint Stock Airlines BL 550
K-Mile Air Co. Ltd. 8K 119
Martinair Holland N.V. MP 129
Myanmar Airways 8M 599 Origin 


UB/
209


Orient Thai Airlines OX 578
Reliable Unique Services  
    Aviation LLC R4 827
Silk Way Airlines ZP 463
South American Airways Inc. S6 817
Sunsplash Aviation d/b/a/  
    Atlantic Airways YH 361
Sunwing Airlines Inc. WG 292
Tampa Cargo S.A. QT 729
Thai AirAsia Co. Ltd FD 900
Thomas Cook Airlines MT 727
Transmile Air Services Sdn. Bhd. TH 539
UPS + 5X 406


Philippine Airlines, Inc. - PR
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


American Airlines Inc. + AA 001
Air China International Corp. + CA 999
British Aiways + BA 125
Cargojet Airways + W8 489
Cargolux Airlines International S.A. + CV 172
European Air Transport QY 615
Martinair Holland MP 129
Pacific East Asia Cargo Q8 505
UPS + 5X 406


Polar Air Cargo - PO
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


All Nippon Airways Co. Ltd. + NH 205
AHK Air Hong Kong LD 288
AirBridgeCargo Airlines RU 580
Britsh Airways + BA 125
Cargolux Airlines + CV 172
Delta Airlines + DL 006
DHL International BSC + ES 155
Emirates + EK 176
European Air Transport QY 615
Korean Airlines + KE 180
Qantas Airways + QF 081


Polish Airlines (LOT) - LO
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Belavia-Belarusian Airlines + B2 628
Solomon Airlines + IE 193
Vietnam Airlines Corp. VN 738


Qantas Airways Ltd. - QF
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Aerotransporte de Carga Union  
    S.A. de C.V. 6R 873 1
AHK Air Hong Kong LD 288 1
Air Nauru ON 123 1
AirBridgeCargo Airlines Limited RU 580 1
Cargolux Airlines International S.A. + CV 172 1
Coyne Airways Ltd. 7C 575 1
Hong Kong Airlines HX 851 1
Jat Airways + JU 115 1
Martinair Holland N.V. MP 129 1
National Jet Systems Pty Ltd. NC 2
Orient Thai Airways OX 578 2
Polar Air Cargo PO 403 1
PT Republic Express Airlines RH 713 2
Transmile Air Services Sdn. Bhd. TH 539 2
Tyrolean Airways VO 734 1
Uzbekistan Airways HY 250 1
Yangtse River Express Airlines Comp. Y8 871 2


+ IATA Member


+ IATA Member


+ IATA Member


+ IATA Member


+ IATA Member
Notes


Royal Brunei Airlines Sdn. Bhd. - BI
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Canada + AC 014
Air Macau Company Limited + NX 675
Avianca + AV 134
Biman Bangladesh Airlines + BG 997
Cebu Pacific Air 5J 203
China Airlines + CI 297
China Cargo Airlines Ltd. + CK 112
China Eastern Airlines + MU 781
Dairo Air Services WD 761
EVA Airways Corporation + BR 695
First Cambodian Airlines F6 425
flydubai FZ 141
Hong Kong Airlines Limited + HX 851
Hong Kong Dragon Airlines + KA 043
Hong Kong Express Airways + OU 128
James Cargo Services Ltd. JCS
KLM Royal Dutch Airlines + KL 074
Korean Airlines Co. Ltd. + KE 180
LATAM Airlines Group S.A.  
    d/b/a Lan Airlines  + LA 045
Malaysian Airlines System + MH 232
Oman Air + WY 910
Qantas Airways Ltd. + QF 081
Qatar Airways + QR 157
Saudi Arabian Airlines + SV 065
Shanghai Airlines Co. Ltd. + FM 774
Singapore Airlines + SQ 618
Swiss International Airlines + LX 724
TAP Air Portugal + TP 047
Thai Airways + TG 217
TransAsia Airways Corp. + GE 170
Transmile Air Services TH 539
Vietnam Airlines + VN 738
Xiamen Airlines + MF 731


1. This carrier's documents may be accepted and used for carriage on Qantas and vice 
versa.


2. This carrier accepts Qantas documents for carriage on its services, but not vice versa.


+ IATA Member
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Saudia - Saudi Arabian Airlines - SV
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Midwest ZV 471
Air Ukraine 6U 891
Daalo Airlines D3 991
Hainan Airlines + HU 880
Jet Lite (India) Limited S2 705
Martinair Holland N.V. MP 129
Shenzhen Airlines ZH 479
Uzbekistan Airways HY 250


Scandinavian Airlines System - SK
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air Baltic Corporation S.A. + BT 657 1
Air Greenland GL 631 1
Air Incheon Co. Ltd. KJ 994 2
Atlantic Airways Faroe Islands RC 767 1
C.A.L. Cargo Airlines Ltd. + 5C 700 2
Cargojet Airways Inc. + W8 489 2
European Air Transport N.V. QY 615 2
K-Mile Air Co Ltd. 8K 119 2
Swiftair 7J 227 1


+ IATA Member


+ IATA Member
Notes


Syrian Arab Airlines - RB
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Alitalia + AZ 055


TAP Portugal - TP


1. This carrier's documents may be accepted and used for carriage on SK and vice versa.
2. This carrier accepts SK documents for carriage on it's services, but not vice versa.


+ IATA Member


1. TAP has concluded interline agreements with other airlines in 
order to:


a. make it possible to sell air-cargo to destinations in any part of the 
world in combination with one or more other airlines.


b. protect the commission rights of the selling office for sales on the 
lines of the air carriers involved.
A survey of interline agreements concluded is given below, 
together with data concerning acceptance of AWBs, 
abbreviations, etc. If AWBs of other airlines are presented which 
cannot be accepted for carriage, the relevant AWBs have to be 
exchanged.


Interline Agreements exist with: Carrier 
Designator


AWB 
Prefix


Note


PGA - Portugalia Airlines. + NI 685
SATA International Servicos  
    e Transportes Aereos S.A. S4 331
TAMPA Cargo QT 729


Vietnam Airlines - VN
Interline Agreements exist with: Carrier 


Designator
AWB 
Prefix


Note


Air China Limited + CA 999
Air Dolomiti S.P.A. Aeree  
    Regionali Europee EN 101
Air Incheon KJ 994
Air India Limited + AI 098
Air Macau Company Limited + NX 675
Air Mauritius + MK 239
British Airways p.l.c.+ BA 125
C.A.L. Cargo Airlines Ltd. 5C 700
Cambodia Angkor Air Co., Ltd. K6 188
Cargolux Airlines International S.A. + CV 172
China Cargo Airlines Ltd. + CK 112
China Southern Airlines + CZ 784
European Air Transport Leipzig  
GmbH + QY 615
FedEx (Federal Express Corp.) + FX 023
Jetstar Pacific Airlines Co. Ltd. BL 550
Kenosha Aero, Inc. dba  
    Alliance Airlines 3A 317
KLM Royal Dutch Airlines + KL 074
Lao Aviation QV 627
Lauda Air Luftfahrt AG + NG 231
Libyan Arab Airlines + LN 148
Martinair Holland N.V. MP 129
Myanma Airways UB 209
Polar Air Cargo Worldwide PO 403
SriLankan Airlines Limited + UL 603
TAAG - Linhas Aereas de  
    Angola (Angola Airlines) + DT 118
Trans Mediterranean Airways  
    S.A.L. (TMA TL 270
UPS + 5X 406
Uzbekistan Havo Yullary -  
    Uzbekistan Airways HY 250
Vietnam Air Services Company OV 368


+ IATA Member


+ IATA Member
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8.2. Loading Charts

8.2. Loading Charts


8.2.1. General


a. Introduction
The charts in this section refer to the size of packages which can be 
loaded in the Bulk Cargo Compartments of certain aircraft types. They 
are only meant as a guideline; in case of:
1. oversized cargo;
2. items that approach the maximum dimensions indicated;
3. heavy bulky items, which may require spreader boards for weight-


spreading;
contact the airline concerned.


b. Use of charts
One side of the charts shows the height figures and the other side the 
width figures. Each pair of a height and a width figure shows at their 
intersecting point the maximum length of the package/piece that can 
be loaded.
Dimensions are given in centimetres and inches and are based on 
upright loading and tilted loading if appliable.


c. Way of publication
Charts are listed per type of aircraft in alphabetical order. Charts and 
dimensions are those for the maximum possible dimensions of loose 
cargo only. For maximum dimensions of containers/pallets see 
section 3.10.8. Other information, if any, is shown in section 8.3.


8.2.2. List of Loading Charts


Note: 
The loading charts for the Boeing 707 and DC-8 have been dropped from publication. When 
required, see TACT Rules manual 76th edition (June 2009) or earlier editions.


For the list of Interchangeability of ULDs see section 8.2.3.
AIRBUS


AIRBUS A310
1. Maximum package sizes FWD Cargo Compartment


2. Long items loaded by hand, FWD Cargo Compartment


3. Maximum package sizes AFT Cargo Compartment


4. Long items loaded by hand, AFT Cargo Compartment


AIRBUS A319
1. Maximum package sizes FWD Cargo Hold (Compartment 1)


2. Maximum package sizes AFT Cargo Hold (Compartment 4)


Types published are:
Airbus: A310, A319, A320, A330-200, A330-300, 


A340-200, A340-300, A380-800.
ATR 42-300, 42-400/500 42-600, 72-200, 72-500, 


72-600
Boeing: 727-100, 727-200, 737-100, 737-200, 737-


300, 737-400, 737-500, 737-600, 737-700, 
737-800, 747, 757, 767-300, 777-200.


British Aerospace: 1-11-500, 146-100/-200/-300.
Embraer: 170, 175, 190, 195
Fokker: F27, F28, F50, 100.
McDonnell Douglas: DC-9, MD-90, MD-11


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 165 259 121 65 102


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 685 10 10 270
50 50 685 20 20 270
75 75 680 30 30 268


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 162 170 121 64 67


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 475 10 10 187
50 50 469 20 20 185
75 75 464 30 30 183


Dimensions in cms.


Width
Possible Package length


Height 
0 - 70.6


Height 
70.7 - 97.5


Height 
97.6 - 115.2


    0 403.8 372.8 341.7
  10 394.0 363.8 334.7
  20 384.3 355.0 328.4
  30 374.7 346.5 322.5
  40 365.1 338.2 317.3
  50 355.6 330.2 312.9
  60 346.2 322.6 299.3
  70 336.9 315.6 279.2
  80 327.8 309.2 259.0
  90 319.0 303.5 238.7
100 310.4 298.8 218.4
110 302.2 293.2 197.9
120 294.7 273.0 177.1
130 287.8 252.7 164.6
140 282.0 232.2 164.6
150 274.8 211.4 –
160 252.8 199.6 –


Dimensions in inches.


Width
Possible Package length


Height 
0 - 29.3


Height 
29.4 - 39.4


Height 
39.5 - 46.9


  0.00 158.90 146.70 134.50
  4.00 155.00 143.10 131.70
  8.00 151.10 139.60 129.10
12.00 147.30 136.20 126.80
16.00 143.40 132.90 124.80
20.00 139.60 129.70 123.00
24.00 135.90 126.70 117.10
28.00 132.20 123.90 109.00
32.00 128.60 121.40 100.90
36.00 125.00 119.20   92.80
40.00 121.80 117.30   84.70
44.00 118.40 114.00   76.50
48.00 115.40 105.90   68.10
52.00 112.80   97.80   64.80
56.00 110.50   89.60   64.80
60.00 105.90   81.20 –
64.00   99.50   78.60 –


Dimensions in cms.


Width
Possible Package length


Height 
0 - 70.6


Height 
70.7 - 97.5


Height 
97.6 - 115.2


    0 500.3 475.7 429.2
  10 491.7 468.2 409.1
  20 483.2 461.0 389.0
  30 474.9 454.2 368.9
  40 466.9 447.7 348.8
  50 459.0 424.2 328.7
  60 451.5 404.2 308.5
  70 444.3 384.1 288.3
  80 437.6 364.0 268.0
  90 413.9 344.0 247.7
100 393.3 323.9 227.2
110 372.7 303.7 206.6
120 351.9 283.6 185.5
130 330.9 263.4 171.5
140 309.7 243.1 171.5
150 288.0 222.7 –
160 265.5 202.1 –
170 252.8 199.6 –
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8.2. Loading Charts

3. Maximum package sizes AFT Cargo Hold (Compartment 5)


AIRBUS A320
1. Forward cargo hold


a. Upright loading;
Compartment 1;
Maximum dimensions.


b. Tilted loading; 
Compartment 1;
Maximum dimensions.


2. AFT cargo hold
a. Upright loading;


Compartment 3 and 4;
Maximum dimensions.


b. Tilted loading;
Compartment 3 and 4;
Maximum dimensions.


3. Rear (bulk) cargo hold
a. Upright loading;


Compartment 5;
Maximum dimensions.


b. Tilted loading;
Compartment 5;
Maximum dimensions.


AIRBUS A330-200
1. Maximum package sizes FWD Cargo Compartment


2. Long items loaded by hand, FWD Cargo Compartment


3. Maximum package sizes AFT Cargo Compartment


4. Long items loaded by hand, AFT Cargo Compartment


Dimensions in inches.


Width
Possible Package length


Height 
0 - 29.3


Height 
29.4 - 39.4


Height 
39.5 - 46.9


  0.00 197.00 187.30 169.00
  4.00 193.50 184.30 160.90
  8.00 190.10 181.40 152.90
12.00 186.80 178.70 144.90
16.00 183.60 176.10 136.80
20.00 180.50 166.30 128.80
24.00 177.50 158.30 120.70
28.00 174.60 150.30 112.60
32.00 171.90 142.30 104.50
36.00 161.70 134.20   96.40
40.00 153.80 126.20   88.20
44.00 145.20 118.20   79.90
48.00 136.90 110.10   71.40
52.00 128.50 102.00   67.50
56.00 119.90   93.90   67.50
60.00 111.20   85.70 –
64.00   99.50   78.60 –
68.00   99.50   78.60 –


Dimensions in cms.


Width
Possible Package length


Height 
45


Height 
55


Height 
65


Height 
82


Height 
95


Height 
102


    0 372 365 358 329 233 191
  10 365 357 350 324 224 181
  20 357 349 343 319 216 171
  30 349 342 335 315 209 162
  40 342 334 328 312 203 153
  50 334 327 322 294 197 150
  60 327 320 315 276 194 150
  70 320 313 310 258 190 150
  80 313 307 305 238 186 150
  90 306 302 300 217 182 150
100 300 297 297 195 176 150
110 294 294 294 172 171 150
120 290 290 283 172 171 150
130 285 285 263 – – –
140 280 275 243 – – –
150 269 254 222 – – –
160 252 232 202 – – –
170 252 224 199 – – –


Dimensions in inches.


Width
Possible Package length


Height 
17.7


Height 
21.7


Height 
25.6


Height 
32.3


Height 
37.4


Height 
40.2


  0.0 146.5 143.7 140.9 129.5 91.7 75.2
  3.9 143.7 140.6 137.8 127.6 88.2 71.3
  7.9 140.6 137.4 135.0 125.6 85.0 67.3
11.8 137.4 134.6 131.9 124.0 82.3 63.8
15.7 134.6 131.5 129.1 122.8 79.9 60.2
19.7 131.5 128.7 126.8 115.7 77.6 59.1
23.6 128.7 126.0 124.0 108.7 76.4 59.1
27.6 126.0 123.2 122.0 101.6 74.8 59.1
31.5 123.2 120.9 120.1   93.7 73.2 59.1
35.4 120.5 118.9 118.1   85.4 71.7 59.1
39.4 118.1 116.9 116.9   76.8 69.3 59.1
43.3 115.7 115.7 115.7   67.7 67.3 59.1
47.2 114.2 114.2 111.4   67.7 67.3 59.1
51.2 112.2 112.2 103.5 – – –
55.1 110.2 108.3   95.7 – – –
59.1 105.9 100.0   87.4 – – –
63.0   99.2   91.3   79.5 – – –
66.9   99.2   88.2   78.3 – – –


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
149.9 119.4 164.3 59.0 47.0 64.7


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
25.0 25.0 500.0 10.0 10.0 197.0
50.0 50.0 493.0 20.0 20.0 194.0
75.0 75.0 489.0 30.0 30.0 192.5


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
149.9 119.4 171.5 59.0 47.0 67.5


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
25.0 25.0 530.9 10.0 10.0 209.0
50.0 50.0 514.4 20.0 20.0 202.5
75.0 75.0 491.5 30.0 30.0 193.5


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
149.9 122.8 174.8 59.0 48.3 68.8


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
25.0 25.0 324.0 10.0 10.0 127.5
50.0 50.0 324.0 20.0 20.0 127.5
75.0 75.0 324.0 30.0 30.0 127.5


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 165 237 121 65 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1150 10 10 452
50 50   950 20 20 374
76 76   750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 162 237 121 64 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 950 10 10 374
50 50 950 20 20 374
76 76 750 30 30 295
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8.2. Loading Charts

AIRBUS A330-300
1. Maximum package sizes FWD Cargo Compartment


2. Long items loaded by hand, FWD Cargo Compartment


3. Maximum package sizes AFT Cargo Compartment


4. Long items loaded by hand, AFT Cargo Compartment


AIRBUS A340-200
1. Maximum package sizes FWD Cargo Compartment


2. Long items loaded by hand, FWD Cargo Compartment


3. Maximum package sizes AFT Cargo Compartment


4. Long items loaded by hand, AFT Cargo Compartment


AIRBUS A340-300
1. Maximum package sizes FWD Cargo Compartment


2. Long items loaded by hand, FWD Cargo Compartment


3. Maximum package sizes AFT Cargo Compartment


4. Long items loaded by hand, AFT Cargo Compartment


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 165 237 121 65 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1400 10 10 551
50 50   950 20 20 374
76 76   750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 162 237 121 64 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1100 10 10 433
50 50   950 20 20 374
76 76   750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 165 237 121 65 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1200 10 10 472
50 50   950 20 20 374
76 76   750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 162 237 121 64 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 950 10 10 374
50 50 950 20 20 374
76 76 750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 165 237 121 65 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1400 10 10 551
50 50   950 20 20 374
76 76   750 30 30 295


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
307 162 237 121 64 93


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


25 25 1100 10 10 433
50 50   950 20 20 374
76 76   750 30 30 295
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8.2. Loading Charts

AIRBUS A380-800
1. Forward lower cargo hold;


Upright loading;
Compartment 1 and 2;
Maximum dimensions.


Notes
1. It is prohibited to carry loose bulk freight or loose baggage in the forward lower 


cargo hold.
2. For the transport of single cargo packages in the forward lower cargo hold all 


requirements for non-unitized load have to be respected.
3. Upright loading refers to large or heavy packages loaded with the assitance of 


mechanical ground support equipment and manoeuvred through the door in an 
upright position.


4. These dimensions are approximate values and refer to rectangular packages.


2. Forward lower cargo hold;
Tilted loading;
Compartment 1 and 2;
Maximum dimensions.


Notes
1. It is prohibited to carry loose bulk freight or loose baggage in the forward lower 


cargo hold.
2. For the transport of single cargo packages in the forward lower cargo hold all 


requirements for non-unitized load have to be respected.
3. Tilted loading refers to large low density packages, which may require manoeuvring 


through the door in a tilted position to avoid obstructions.
4. These dimensions are approximate values and refer to rectangular packages.


3. AFT lower cargo hold;
Upright loading;
Compartment 3 and 4;
Maximum dimensions.


Notes
1. It is prohibited to carry loose bulk freight or loose baggage in the forward lower 


cargo hold.
2. For the transport of single cargo packages in the forward lower cargo hold all 


requirements for non-unitized load have to be respected.
3. Upright loading refers to large or heavy packages loaded with the assitance of 


mechanical ground support equipment and manoeuvred through the door in an 
upright position.


4. These dimensions are approximate values and refer to rectangular packages.


4. AFT lower cargo hold;
Tilted loading;
Compartment 3 and 4;
Maximum dimensions.


Notes
1. It is prohibited to carry loose bulk freight or loose baggage in the forward lower 


cargo hold.
2. For the transport of single cargo packages in the forward lower cargo hold all 


requirements for non-unitized load have to be respected.
3. Tilted loading refers to large low density packages, which may require manoeuvring 


through the door in a tilted position to avoid obstructions.
4. These dimensions are approximate values and refer to rectangular packages.


5. Lower bulk cargo hold;
Upright loading;
Compartment 5;
Maximum dimensions.


The following tables give the maximal dimension of heavy packages, 
which can be loaded in each section.
 Section 51:


Trial loading is recommended.


 Section 52:


 Section 53:


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
280.0 162.5 318.1 110.24 64.00 125.24


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length
  10.0 162.5 826.0   3.94 64.00 325.19
110.0 162.5 669.0 43.31 64.00 263.39
250.0 162.5 388.9 98.43 64.00 153.11


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


3* 150.0 162.5 543.7 59.06 64.00 214.05
4* 250.0 162.5 302.3 98.43 64.00 119.02


* 3 = Compartment 3.
4 = Compartment 4.


Dimensions in cms. Dimensions in inches.
Width Height Length Width Height Length


3* 230.0 162.5 382.6 90.55 64.00 150.63
4*   10.0 162.5 780.4 3.94 64.00 307.24
4* 110.0 162.5 580.1 43.31 64.00 228.39
4* 250.0 162.5 302.3 98.43 64.00 119.02


* 3 = Compartment 3.
4 = Compartment 4.


Notes
1. Upright loading refers to large or heavy packages loaded with the assitance of 


mechanical ground support equipment and manoeuvred through the door in an 
upright position.
These packages must be positioned on the horizontal part of the lower bulk cargo 
compartment floor under consideration of the floor loading limits.


2. These dimensions are approximate values and refer to rectangular packages.


Dimensions in cms. Dimensions in inches.
Height Width Length Height Width Length


up to 60


10.0 294.0


up to 
23.62


  3.94 115.75
15.0 289.4   5.91 113.94
20.0 284.7   7.87 112.09
25.0 280.2   9.84 110.31
30.0 275.7 11.81 108.54
35.0 271.2 13.78 106.77
40.0 266.9 15.75 105.08
45.0 262.6 17.72 103.39
50.0 258.5 19.69 101.77
55.0 254.4 21.65 100.16
60.0 250.4 23.62   98.58
65.0 247.6 25.59   97.48


Dimensions in cms. Dimensions in inches.
Height Width Length Height Width Length


up to 60


10.0 320.5


up to 
23.62


  3.94 126.18
15.0 319.2   5.91 125.67
20.0 318.1   7.87 125.24
25.0 318.1   9.84 125.24
30.0 318.1 11.81 125.24
35.0 318.1 13.78 125.24
40.0 318.1 15.75 125.24
45.0 318.1 17.72 125.24
50.0 318.1 19.69 125.24
55.0 318.1 21.65 125.24
60.0 318.1 23.62 125.24
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8.2. Loading Charts

6. Maximum package lengths for Standard Forward CC based 
on package widths - A380-800


Notes
1. ° package length is limited to floorwidth as it does not turn in the cargo compartment
2. Length values are rounded down to the nearest whole millimeter, and calculations are 


without clearances.
3. Packages in Table 1, based on the compartment width, need to be carried off of the 


ground. Any package loaded while touching the floor must conform to the dimensions  
in Table 2 based on floorwidth.


7. Maximum package lengths for Standard Aft CC based on 
package widths - A380-800


Notes
1. ° package length is limited to floorwidth as it does not turn in the cargo compartment
2. Length values are rounded down to the nearest whole millimeter, and calculations are 


without clearances.
3. Packages in Table 1, based on the compartment width, need to be carried off of the 


ground. Any package loaded while touching the floor must conform to the dimensions  
in Table 2 based on floorwidth.


8. Bulk Cargo Compartment Maximum Package Size


Note: 
Because the Bulk CC is wider than it is long, the restriction for package length is so that the 
package can fit within the existing restraining systems.


Table 1 Table 2
Values based on door width of 
3111mm, compartment width 
of 4218mm, and floorlength of 


17227mm


Values based on door width of 
2831mm, floorwidth of 


3181mm, and floorlength of 
17227mm


Width Length Max. 
Height


Width Length Max. 
Height


  100 10124 1463   100 8297 1727
  200   9923 1463   200 8097 1727
  300   9721 1463   300 7896 1727
  400   9520 1463   400 7696 1727
  500   9319 1463   500 7496 1727
  600   9117 1463   600 7296 1727
  700   8916 1463   700 7096 1727
  800   8714 1463   800 6895 1727
  900   8513 1463   900 6695 1727
1000   8311 1463 1000 6495 1727
1100   8109 1463 1100 6294 1727
1200   7907 1463 1200 6094 1727
1300   7704 1463 1300 5894 1727
1400   7502 1463 1400 5693 1727
1500   7299 1463 1500 5493 1727
1600   7096 1463 1600 5292 1727
1700   6893 1463 1700 5091 1727
1800   6689 1463 1800 4891 1727
1900   6486 1463 1900 4690 1727
2000   6281 1463 2000 4489 1727
2100   6076 1463 2100 4288 1727
2200   5871 1463 2200 4086 1727
2300   5664 1463 2300 3884 1727
2400   5457 1463 2400 3682 1727
2500   5248 1463 2500 3479 1727
2600   5038 1463 2600 3275 1727
2700   4826 1463 2700 3181° 1727
2800   4611 1463 2800 3181° 1727
2900   4391 1463
3000   4218° 1463
3100   4218° 1463


Table 1 Table 2
Values based on door width of 
2793mm, compartment width 


of 4218mm, and floor length of 
8088mm.


Values based on door width of 
2514mm, floor width of 


3181mm, and floor length of 
8088mm.


Width Length Max. 
Height


Width Length Max. 
Height


  100 9040 1567   100 8623* 1727
  200 8960 1567   200 8042 1727
  300 8881 1567   300 7841 1727
  400 8803 1567   400 7641 1727
  500 8727 1567   500 7441 1727
  600 8652 1567   600 7241 1727
  700 8579 1567   700 7040 1727
  800 8508 1567   800 6840 1727
  900 8023 1567   900 6640 1727
1000 7819 1567 1000 6439 1727
1100 7616 1567 1100 6239 1727
1200 7412 1567 1200 6038 1727
1300 7207 1567 1300 5838 1727
1400 7002 1567 1400 5637 1727
1500 6797 1567 1500 5437 1727
1600 6591 1567 1600 5236 1727
1700 6384 1567 1700 5035 1727
1800 6177 1567 1800 4834 1727
1900 5969 1567 1900 4633 1727
2000 5759 1567 2000 4432 1727
2100 5548 1567 2100 4230 1727
2200 5336 1567 2200 4028 1727
2300 5121 1567 2300 3826 1727
2400 4903 1567 2400 3623 1727
2500 4680 1567 2500 3419 1727
2600 4451 1567 2600 3214 1727
2700   4218° 1567 2700   3181° 1727
2800 – – 2800 – –


Width Height Length
1124 620 3075
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8.2. Loading Charts

ATR


ATR 42-300
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables. Note 
represented below are the most popular configurations only.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


ATR 42-400/500
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables. Note 
represented below are the most popular configurations only.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180
10 185 185 185 180
15 185 185 185 180
20 185 185 185 180
25 180 180 180
30 180 180 180
35 180 180 180
40 180


45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87
  3.94 72.83 72.83 72.83 70.87
  5.90 72.83 72.83 72.83 70.87
  7.87 72.83 72.83 72.83 70.87
  9.84 70.87 70.87 70.87
11.81 70.87 70.87 70.87
13.78 70.87 70.87 70.87
15.75 70.87


17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 180   1.97 to 13.78 70.87
45 to 50 170 15.75 to 19.69 66.93


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50   60   60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180


10 to 20 185 185 185 180
25 to 35 180 180 180


40 180
45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87


3.94 to   7.87 72.83 72.83 72.83 70.87
9.84 to 13.78 70.87 70.87 70.87


15.75 70.87
17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 180   1.97 to 13.78 70.87
45 to 50 170 15.75 to 19.69 66.93


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50   60   60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69
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8.2. Loading Charts

ATR 42-600
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


ATR 72-200
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables. Note 
represented below are the most popular configurations only.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180


10 to 20 185 185 185 180
25 to 35 180 180 180


40 180
45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87


3.94 to   7.87 72.83 72.83 72.83 70.87
9.84 to 13.78 70.87 70.87 70.87


15.75 70.87
17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 160   1.97 to 13.78 62.99
45 to 50 150 15.75 to 19.69 59.06


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50 60 60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180


10 to 20 185 185 185 180
25 to 35 180 180 180


40 180
45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87


3.94 to   7.87 72.83 72.83 72.83 70.87
9.84 to 13.78 70.87 70.87 70.87


15.75 70.87
17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 160   1.97 to 13.78 62.99
45 to 50 150 15.75 to 19.69 59.06


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50 60 60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69
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8.2. Loading Charts

ATR 72-500
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables. Note 
represented below are the most popular configurations only.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


ATR 72-600
Package size Dimensions
The maximum dimensions of the package which can be loaded in 
each cargo compartment are given in following tables.
 Right Forward Cargo Compartment
 Dimensions in cms.


 Right Forward Cargo Compartment
 Dimensions in inches


 Left Forward Compartment


 AFT Cargo Compartment
 Dimensions in cms.


 AFT Cargo Compartment
 Dimensions in inches


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180


10 to 20 185 185 185 180
25 to 35 180 180 180


40 180
45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87


3.94 to   7.87 72.83 72.83 72.83 70.87
9.84 to 13.78 70.87 70.87 70.87


15.75 70.87
17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 160   1.97 to 13.78 62.99
45 to 50 150 15.75 to 19.69 59.06


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50 60 60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69


Height 5 to 143 150 155 165


Width Length
  5 190 185 185 180


10 to 20 185 185 185 180
25 to 35 180 180 180


40 180
45 to 70 170


Height 1.97 to 
56.30


59.05 61.02 64.96


Width Length
  1.97 74.80 72.83 72.83 70.87


3.94 to   7.87 72.83 72.83 72.83 70.87
9.84 to 13.78 70.87 70.87 70.87


15.75 70.87
17.72 to 27.56 66.93


Dimensions in cms. Dimensions in inches
Height 5 to 143 Height 1.97 to 56.30


Width Length Width Length
  5 to 35 160   1.97 to 13.78 62.99
45 to 50 150 15.75 to 19.69 59.06


Height 5 to 50 50 to 80 80 to 100 100 to 110


Width Length
5 to 30 170 160 80 80


35 150 150 80 80
40 150 150 80 80
45 130 130 80 80
50 60 60 60 50


Height 1.97 to 
19.69


19.69 to 
31.50


31.50 to 
39.37


39.37 to 
43.31


Width Length
1.97 to 11.81 66.93 62.99 31.50 31.50


13.78 59.05 59.05 31.50 31.50
15.75 59.05 59.05 31.50 31.50
17.72 51.18 51.18 31.50 31.50
19.69 23.62 23.62 23.62 19.69
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8.2. Loading Charts

BOEING


BOEING 727-100 SERIES
 Upright loading through the forward cargo hold door
 Aft loading
 Dimensions in cms.


 Dimensions in inches.


BOEING 727-100 SERIES
 Upright loading through the forward cargo hold door
 Forward loading
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 492 485 480 474 467 452 398 358 325 302
25 487 480 472 467 459 436 386 345 312 289
30 482 474 469 462 454 426 375 335 304 284
35 480 472 464 459 452 414 365 325 297 276
40 474 467 462 454 444 401 355 314 289 266
45 469 464 457 449 436 388 342 304 279 259
50 464 459 452 444 424 373 330 294 269 248
55 459 454 447 439 408 358 314 281 256 238
60 454 449 441 431 391 340 297 269 243 228
66 449 441 434 421 365 317 279 254 231 215
71 441 436 429 391 337 294 259 236 215 203
76 434 429 421 360 307 269 238 215 198 185
81 424 414 383 325 274 238 213 193 180 165
86 408 393 325 276 233 205 185 170 157


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 194 191 189 187 184 178 157 141 128 119
10 192 189 186 184 181 172 152 136 123 114
12 190 187 185 182 179 168 148 132 120 112
14 189 186 183 181 178 163 144 128 117 109
16 187 184 182 179 175 158 140 124 114 105
18 185 183 180 177 172 153 135 120 110 102
20 183 181 178 175 167 147 130 116 106 98
22 181 179 176 173 161 141 124 111 101 94
24 179 177 174 170 154 110 100 91 85 90
26 177 174 171 166 144 125 110 100 91 85
28 174 172 169 154 133 116 102 93 85 80
30 171 169 166 142 121 106 94 85 78 73
32 167 163 151 128 108 94 84 76 71 65
34 161 155 128 109 92 81 73 67 62


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 365 358 350 345 337 330 325 320 312 304
25 355 350 342 335 330 320 312 309 302 289
30 350 345 337 330 325 314 307 304 294 284
35 345 340 332 327 320 309 302 299 289 276
40 337 332 327 320 314 304 297 292 284 266
45 332 327 320 314 309 299 292 287 276 259
50 325 320 312 307 302 292 284 279 269 248
55 317 312 304 299 294 287 276 271 261 238
60 309 304 297 292 287 276 269 261 254 228
66 299 294 289 284 276 269 259 251 241 215
71 292 287 279 274 269 259 248 241 220 96
76 281 274 269 264 259 246 238 226 96 96
81 269 264 259 251 246 231 215 96 96 96
86 256 251 243 238 233 210 185 96 96


Height


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 144 141 138 136 133 130 128 126 123 120
10 140 138 135 132 130 126 123 122 119 114
12 138 136 133 130 128 124 121 120 116 112
14 136 134 131 129 126 122 119 118 114 109
16 133 131 129 126 124 120 117 115 112 105
18 131 129 126 124 122 118 115 113 109 102
20 128 126 123 121 119 115 112 110 106 98
22 125 123 120 118 116 113 109 107 103 94
24 122 120 117 115 113 109 106 103 100 90
26 118 116 114 112 109 106 102 99 95 85
28 115 113 110 108 106 102 98 95 87 38
30 111 108 106 104 102 97 94 89 38 38
32 106 104 102 99 97 91 85 38 38 38
34 101 99 96 94 92 83 73 38 38
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8.2. Loading Charts

BOEING 727-200 SERIES
 Upright loading through the forward cargo hold door
 Aft loading
 Dimensions in cms.


 Dimensions in inches.


BOEING 727-200 SERIES
 Upright loading through the forward cargo hold door
 Forward loading
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-100 SERIES
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 127 139


  12 655 652 568 497 452 411 381 355 327 297 271
  25 655 652 523 472 436 408 381 355 327 297 266
  38 650 535 497 464 434 408 381 350 320 289 261
  50 556 518 482 449 421 396 368 337 309 279 256
  63 541 497 464 436 408 378 350 325 297 269 243
  76 490 454 431 403 378 347 320 294 269 243 218
  88 436 411 386 355 332 304 279 254 226 203 185
101 368 345 320 294 269 243 215 193 172 152 137
106 342 320 292 266 241 215 187 165 147 132 121


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 50 55


  5 258 257 224 196 178 162 150 140 129 117 107
10 258 257 206 186 172 161 150 140 129 117 105
15 256 211 196 183 171 161 150 138 126 114 103
20 219 204 190 177 166 156 145 133 122 110 101
25 213 196 183 172 161 149 138 128 117 106 96
30 193 179 170 159 149 137 126 116 106 96 86
35 172 162 152 140 131 120 110 100 89 80 73
40 145 136 126 116 106 96 85 76 68 60 54
42 135 126 115 105 95 85 74 65 58 52 48


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 127 139


  12 424 416 414 408 403 398 391 360 330 302 269
  25 424 416 414 408 403 398 391 360 330 302 264
  38 424 416 414 408 403 398 391 353 325 294 259
  50 424 416 411 406 398 391 373 347 317 287 251
  63 419 414 406 398 393 381 358 330 302 276 241
  76 403 396 386 383 378 350 327 302 271 243 215
  88 388 381 375 363 337 312 284 261 231 208 182
101 370 355 325 304 274 248 226 198 177 160 137
106 345 325 297 271 246 220 195 170 147 134 119


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 50 55


  5 167 164 163 161 159 157 154 142 130 119 106
10 167 164 163 161 159 157 154 142 130 119 104
15 167 164 163 161 159 157 154 139 128 116 102
20 167 164 162 160 157 154 147 137 125 113 99
25 165 163 160 157 155 150 141 130 119 109 95
30 159 156 152 151 149 138 129 119 107 96 85
35 153 150 148 143 133 123 112 103 91 82 72
40 146 140 128 120 108 98 89 78 70 63 54
42 136 128 117 107 97 87 77 67 58 53 47


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 469 464 452 441 441 439 424 238 238
25 462 457 444 434 434 429 238 238 238
30 459 452 441 429 429 424 238 238 238
35 454 447 436 426 424 416 238 238 238
40 449 441 431 421 416 408 238 238 238
45 441 434 426 416 408 238 238 238 238
50 434 429 419 408 398 238 238 238 238
55 426 419 408 403 386 238 238 238 238
60 416 406 396 393 370 238 238 238 215
66 401 391 381 381 353 238 238 213 55
71 381 368 360 360 327 238 231 60
76 347 330 325 325 284 238 162


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 185 183 178 174 174 173 167 94 94
10 182 180 175 171 171 169 94 94 94
12 181 178 174 169 169 167 94 94 94
14 179 176 172 168 167 164 94 94 94
16 177 174 170 166 164 161 94 94 94
18 174 171 168 164 161 94 94 94 94
20 171 169 165 161 157 94 94 94 94
22 168 165 161 159 152 94 94 94 94
24 164 160 156 155 146 94 94 94 85
26 158 154 150 150 139 94 94 84 22
28 150 145 142 142 129 94 91 24
30 137 130 128 128 112 94 64
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BOEING 737-200 SERIES
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-300
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 492 485 477 472 462 459 429 241 241
25 482 477 469 464 452 449 241 241 241
30 477 472 467 459 449 444 241 241 241
35 472 467 462 457 444 441 241 241 241
40 467 462 459 452 441 429 241 241 241
45 462 457 454 447 436 241 241 241 241
50 457 452 449 441 434 241 241 241 241
55 449 444 441 434 416 241 241 241 241
60 444 439 436 426 398 241 241 241 241
66 436 431 429 414 381 241 241 241 241
71 429 421 416 398 363 241 241 241 241
76 416 406 403 381 345 241 241 241 241
81 396 388 383 355
86 365 360 350 314


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 194 191 188 186 182 181 169 95 95
10 190 188 185 183 178 177 95 95 95
12 188 186 184 181 177 175 95 95 95
14 186 184 182 180 175 174 95 95 95
16 184 182 181 178 174 169 95 95 95
18 182 180 179 176 172 95 95 95 95
20 180 178 177 174 171 95 95 95 95
22 177 175 174 171 164 95 95 95 95
24 175 173 172 168 157 95 95 95 95
26 172 170 169 163 150 95 95 95 95
28 169 166 164 157 143 95 95 95 95
30 164 160 159 150 136 95 95 95 95
32 156 153 151 140
34 144 142 138 124


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 363 347 287 243 213 187 162 142 127
25 363 309 269 238 213 187 162 142 127
30 353 302 266 238 213 187 162 142 127
35 342 297 266 238 213 187 162 142 127
40 335 294 264 238 213 187 162 142 127
45 330 292 264 238 213 187 162 142 127
50 325 292 264 238 213 187 162 142 127
55 322 292 264 238 213 187 162 142 127
60 320 289 264 238 213 187 162 142 127
66 320 289 264 238 213 187 162 142 127
71 317 289 264 238 213 187 162 142 127
76 317 289 264 238 213 187 162 142 127
81 317 289 264 238 213 187 162 142 127
86 317 289 264 238 213 187 162 142 127


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 143 137 113 96 84 74 64 56 50
10 143 122 106 94 84 74 64 56 50
12 139 119 105 94 84 74 64 56 50
14 135 117 105 94 84 74 64 56 50
16 132 116 104 94 84 74 64 56 50
18 130 115 104 94 84 74 64 56 50
20 128 115 104 94 84 74 64 56 50
22 127 115 104 94 84 74 64 56 50
24 126 114 104 94 84 74 64 56 50
26 126 114 104 94 84 74 64 56 50
28 125 114 104 94 84 74 64 56 50
30 125 114 104 94 84 74 64 56 50
32 125 114 104 94 84 74 64 56 50
34 125 114 104 94 84 74 64 56 50
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8.2. Loading Charts

BOEING 737-300
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-300
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 444 363 307 269 241 213 187 165 147
25 393 335 294 266 241 213 187 165 147
30 381 330 294 266 241 213 187 165 147
35 373 327 292 266 241 213 187 165 147
40 365 322 292 266 241 213 187 165 147
45 360 320 292 266 241 213 187 165 147
50 355 320 292 266 241 213 187 165 147
55 353 317 292 266 241 213 187 165 147
60 350 317 292 266 241 213 187 165 147
66 347 317 292 266 241 213 187 165 147
71 347 317 292 266 241 213 187 165 147
76 345 317 292 266 241 213 187 165 147
81 345 317 292 266 241 213 187 165 147
86 345 317 292 266 241 213 187 165 147


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 175 143 121 106 95 84 74 65 58
10 155 132 116 105 95 84 74 65 58
12 150 130 116 105 95 84 74 65 58
14 147 129 115 105 95 84 74 65 58
16 144 127 115 105 95 84 74 65 58
18 142 126 115 105 95 84 74 65 58
20 140 126 115 105 95 84 74 65 58
22 139 125 115 105 95 84 74 65 58
24 138 125 115 105 95 84 74 65 58
26 137 125 115 105 95 84 74 65 58
28 137 125 115 105 95 84 74 65 58
30 136 125 115 105 95 84 74 65 58
32 136 125 115 105 95 84 74 65 58
34 136 125 115 105 95 84 74 65 58


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 414 325 269 231 203 177 152 134 119
25 370 304 261 228 203 177 152 134 119
30 360 299 259 228 203 177 152 134 119
35 353 297 256 228 203 177 152 134 119
40 345 294 256 228 203 177 152 134 119
45 342 292 256 228 203 177 152 134 119
50 337 289 254 228 203 177 152 134 119
55 335 289 254 228 203 177 152 134 119
60 332 287 254 228 203 177 152 134 119
66 330 287 254 228 203 177 152 134 119
71 330 287 254 228 203 177 152 134 119
76 327 287 254 228 203 177 152 134 119
81 327 284 254
86 327 284 254


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 163 128 106 91 80 70 60 53 47
10 146 120 103 90 80 70 60 53 47
12 142 118 102 90 80 70 60 53 47
14 139 117 101 90 80 70 60 53 47
16 136 116 101 90 80 70 60 53 47
18 135 115 101 90 80 70 60 53 47
20 133 114 100 90 80 70 60 53 47
22 132 114 100 90 80 70 60 53 47
24 131 113 100 90 80 70 60 53 47
26 130 113 100 90 80 70 60 53 47
28 130 113 100 90 80 70 60 53 47
30 129 113 100 90 80 70 60 53 47
32 129 112 100
34 129 112 100
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8.2. Loading Charts

BOEING 737-300
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-400
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 627 467 373 312 269 236 210 185 165
25 487 398 337 294 264 236 210 185 165
30 462 383 330 292 264 236 210 185 165
35 441 373 325 289 264 236 210 185 165
40 426 365 322 289 264 236 210 185 165
45 416 360 320 289 264 236 210 185 165
50 406 355 317 289 264 236 210 185 165
55 398 350 314 289 264 236 210 185 165
60 393 347 314 289 264 236 210 185 165
66 388 347 314 289 264 236 210 185 165
71 386 345 314 289 264 236 210 185 165
76 383 342 314 289 264 236 210 185 165
81 381 342 314 289
86 378 342 314 289


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 247 184 147 123 106 93 83 73 65
10 192 157 133 116 104 93 83 73 65
12 182 151 130 115 104 93 83 73 65
14 174 147 128 114 104 93 83 73 65
16 168 144 127 114 104 93 83 73 65
18 164 142 126 114 104 93 83 73 65
20 160 140 125 114 104 93 83 73 65
22 157 138 124 114 104 93 83 73 65
24 155 137 124 114 104 93 83 73 65
26 153 137 124 114 104 93 83 73 65
28 152 136 124 114 104 93 83 73 65
30 151 135 124 114 104 93 83 73 65
32 150 135 124 114
34 149 135 124 114


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 396 325 276 241 215 190 165 139 116 116
25 350 302 269 241 215 190 165 139 116 116
30 340 299 266 241 215 190 165 139 116 116
35 335 294 266 241 215 190 165 139 116 116
40 330 294 266 241 215 190 165 139 116 116
45 325 292 266 241 215 190 165 139 116 116
50 322 292 266 241 215 190 165 139 116 116
55 322 292 266 241 215 190 165 139 116 116
60 320 292 266 241 215 190 165 139 116 116
66 320 292 266 241 215 190 165 139 116 116
71 317 292 266 241 215 190 165 139 116 116
76 317 292 266 241 215 190 165 139 116 116
81 317 292 266 241 215 190 165 139 116 116
86 317 292 266 241 215 190 165 139 116 116


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 156 128 109 95 85 75 65 55 46 46
10 138 119 106 95 85 75 65 55 46 46
12 134 118 105 95 85 75 65 55 46 46
14 132 116 105 95 85 75 65 55 46 46
16 130 116 105 95 85 75 65 55 46 46
18 128 115 105 95 85 75 65 55 46 46
20 127 115 105 95 85 75 65 55 46 46
22 127 115 105 95 85 75 65 55 46 46
24 126 115 105 95 85 75 65 55 46 46
26 126 115 105 95 85 75 65 55 46 46
28 125 115 105 95 85 75 65 55 46 46
30 125 115 105 95 85 75 65 55 46 46
32 125 115 105 95 85 75 65 55 46 46
34 125 115 105 95 85 75 65 55 46 46

13 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.2. Loading Charts

BOEING 737-400
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-400
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 548 541 535 530 457 406 378 347 312 294
25 546 538 533 505 444 391 363 332 299 281
30 546 538 533 490 441 386 358 327 294 276
35 546 538 525 474 429 375 347 317 284 269
40 546 538 515 467 396 368 340 309 276 261
45 546 538 508 444 383 355 327 297 266 251
50 546 525 477 421 370 342 314 287 254 241
55 546 515 449 398 358 330 304 274 243 231
60 523 477 421 373 345 320 292 264 233 220
66 505 441 393 353 327 299 274 246 215 205
71 459 406 355 325 297 271 246 218 190 182
76 406 370 330 304 279 251 226 200 172 167
81 378 345 317 289 264 238 213 187 160 157
86 340 309 284 259 233 208 182 157 134 134


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 216 213 211 209 180 160 149 137 123 116
10 215 212 210 199 175 154 143 131 118 111
12 215 212 210 193 174 152 141 129 116 109
14 215 212 207 187 169 148 137 125 112 106
16 215 212 203 184 156 145 134 122 109 103
18 215 212 200 175 151 140 129 117 105 99
20 215 207 188 166 146 135 124 113 100 95
22 215 203 177 157 141 130 120 108 96 91
24 206 188 166 147 136 126 115 104 92 87
26 199 174 155 139 129 118 108 97 85 81
28 181 160 140 128 117 107 97 86 75 72
30 160 146 130 120 110 99 89 79 68 66
32 149 136 125 114 104 94 84 74 63 62
34 134 122 112 102 92 82 72 62 53 53


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 419 322 266 226 200 175 149 127 109
25 347 294 256 226 200 175 149 127 109
30 337 289 251 226 200 175 149 127 109
35 327 287 251 226 200 175 149 127 109
40 322 284 251 226 200 175 149 127 109
45 317 284 251 226 200 175 149 127 109
50 312 284 251 226 200 175 149 127 109
55 307 284 251 226 200 175 149 127 109
60 307 284 251 226 200 175 149 127 109
66 307 284 251 226 200 175 149 127 109
71 307 284 251 226 200 175 149 127 109
76 307 284 251 226 200 175 149 127 109
81 256 231 210 182 157 132
86 187 162


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 165 127 105 89 79 69 59 50 43
10 137 116 101 89 79 69 59 50 43
12 133 114 99 89 79 69 59 50 43
14 129 113 99 89 79 69 59 50 43
16 127 112 99 89 79 69 59 50 43
18 125 112 99 89 79 69 59 50 43
20 123 112 99 89 79 69 59 50 43
22 121 112 99 89 79 69 59 50 43
24 121 112 99 89 79 69 59 50 43
26 121 112 99 89 79 69 59 50 43
28 121 112 99 89 79 69 59 50 43
30 121 112 99 89 79 69 59 50 43
32 101 91 83 72 62 52
34 74 64
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8.2. Loading Charts

BOEING 737-400
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-500
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 688 683 678 609 513 444 391 347 309 292
25 685 680 670 556 477 391 355 325 292 274
30 683 678 614 535 462 383 342 312 279 264
35 680 675 594 505 441 375 335 307 274 259
40 678 668 558 480 424 365 325 297 264 248
45 675 624 525 457 383 355 312 284 254 238
50 670 576 492 434 370 342 299 271 241 228
55 635 533 462 411 358 330 284 256 226 215
60 576 492 434 368 342 314 271 238 213 200
66 525 457 406 350 322 297 251 223 195 187
71 477 421 378 327 302 274 228 203 182 170
76 431 388 327 299 274 248 200 177 147 144
81 391 355 309 284 259 203 177 154
86 353 304 279 254


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 271 269 267 240 202 175 154 137 122 115
10 270 268 264 219 188 154 140 128 115 108
12 269 267 242 211 182 151 135 123 110 104
14 268 266 234 199 174 148 132 121 108 102
16 267 263 220 189 167 144 128 117 104 98
18 266 246 207 180 151 140 123 112 100 94
20 264 227 194 171 146 135 118 107 95 90
22 250 210 182 162 141 130 112 101 89 85
24 227 194 171 145 135 124 107 94 84 79
26 207 180 160 138 127 117 99 88 77 74
28 188 166 149 129 119 108 90 80 72 67
30 170 153 129 118 108 98 79 70 58 57
32 154 140 122 112 102 80 70 61
34 139 120 110 100


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 327 317 287 243 213 187 162 142 127
25 327 309 269 238 213 187 162 142 127
30 327 302 266 238 213 187 162 142 127
35 327 297 266 238 213 187 162 142 127
40 327 294 264 238 213 187 162 142 127
45 330 292 264 238 213 187 162 142 127
50 325 292 264 238 213 187 162 142 127
55 322 292 264 238 213 187 162 142 127
60 320 289 264 238 213 187 162 142 127
66 320 289 264 238 213 187 162 142 127
71 317 289 264 238 213 187 162 142 127
76 317 289 264 238 213 187 162 142 127
81 317 289 264 238 213 187 162 142 127
86 317 289 264 238 213 187 162 142 127


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 129 125 113 96 84 74 64 56 50
10 129 122 106 94 84 74 64 56 50
12 129 119 105 94 84 74 64 56 50
14 129 117 105 94 84 74 64 56 50
16 129 116 104 94 84 74 64 56 50
18 130 115 104 94 84 74 64 56 50
20 128 115 104 94 84 74 64 56 50
22 127 115 104 94 84 74 64 56 50
24 126 114 104 94 84 74 64 56 50
26 126 114 104 94 84 74 64 56 50
28 125 114 104 94 84 74 64 56 50
30 125 114 104 94 84 74 64 56 50
32 125 114 104 94 84 74 64 56 50
34 125 114 104 94 84 74 64 56 50
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8.2. Loading Charts

BOEING 737-500
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-500
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 429 358 307 269 241 213 187 165 147
25 388 332 294 266 241 213 187 165 147
30 375 327 294 266 241 213 187 165 147
35 368 322 292 266 241 213 187 165 147
40 360 320 292 266 241 213 187 165 147
45 355 317 292 266 241 213 187 165 147
50 353 317 292 266 241 213 187 165 147
55 347 314 292 266 241 213 187 165 147
60 345 314 292 266 241 213 187 165 147
66 345 314 292 266 241 213 187 165 147
71 342 312 292 266 241 213 187 165 147
76 340 312 292 266 241 213 187 165 147
81 340 312 292 266 241 213 187 165 147
86 340 312 292 266 241 213 187 165 147


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 169 141 121 106 95 84 74 65 58
10 153 131 116 105 95 84 74 65 58
12 148 129 116 105 95 84 74 65 58
14 145 127 115 105 95 84 74 65 58
16 142 126 115 105 95 84 74 65 58
18 140 125 115 105 95 84 74 65 58
20 139 125 115 105 95 84 74 65 58
22 137 124 115 105 95 84 74 65 58
24 136 124 115 105 95 84 74 65 58
26 136 124 115 105 95 84 74 65 58
28 135 123 115 105 95 84 74 65 58
30 134 123 115 105 95 84 74 65 58
32 134 123 115 105 95 84 74 65 58
34 134 123 115 105 95 84 74 65 58


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 414 325 269 231 203 177 152 134 119
25 370 304 261 228 203 177 152 134 119
30 360 299 259 228 203 177 152 134 119
35 353 297 256 228 203 177 152 134 119
40 345 294 256 228 203 177 152 134 119
45 342 292 256 228 203 177 152 134 119
50 337 289 254 228 203 177 152 134 119
55 335 289 254 228 203 177 152 134 119
60 332 287 254 228 203 177 152 134 119
66 330 287 254 228 203 177 152 134 119
71 330 287 254 228 203 177 152 134 119
76 327 287 254 228 203 177 152 134 119
81 327 284 254 228 203 177 152 134 119
86 327 284 254 228 203 177 152 134 119


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 163 128 106 91 80 70 60 53 47
10 146 120 103 90 80 70 60 53 47
12 142 118 102 90 80 70 60 53 47
14 139 117 101 90 80 70 60 53 47
16 136 116 101 90 80 70 60 53 47
18 135 115 101 90 80 70 60 53 47
20 133 114 100 90 80 70 60 53 47
22 132 114 100 90 80 70 60 53 47
24 131 113 100 90 80 70 60 53 47
26 130 113 100 90 80 70 60 53 47
28 130 113 100 90 80 70 60 53 47
30 129 113 100 90 80 70 60 53 47
32 129 112 100 90 80 70 60 53 47
34 129 112 100 90 80 70 60 53 47
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8.2. Loading Charts

BOEING 737-500
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-600
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114


12 510 457 373 312 269 236 210 185 165
25 472 398 337 294 264 236 210 185 165
30 457 383 330 292 264 236 210 185 165
35 441 373 325 289 261 236 210 185 165
40 426 365 322 289 261 236 210 185 165
45 416 360 320 289 264 236 210 185 165
50 406 355 317 289 261 236 210 185 165
55 398 350 314 289 264 236 210 185 165
60 393 347 314 289 261 236 210 185 165
66 388 347 314 289 261 236 210 185 165
71 386 345 314 289 261 236 210 185 165
76 383 342 314 289 261 236 210 185 165
81 381 342 314 289 261 236 210 185 165
86 378 342 314 289 261 236 210 185 165


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45


  5 201 180 147 123 106 93 83 73 65
10 186 157 133 116 104 93 83 73 65
12 180 151 130 115 104 93 83 73 65
14 174 147 128 114 103 93 83 73 65
16 168 144 127 114 103 93 83 73 65
18 164 142 126 114 104 93 83 73 65
20 160 140 125 114 103 93 83 73 65
22 157 138 124 114 104 93 83 73 65
24 155 137 124 114 103 93 83 73 65
26 153 137 124 114 103 93 83 73 65
28 152 136 124 114 103 93 83 73 65
30 151 135 124 114 103 93 83 73 65
32 150 135 124 114 103 93 83 73 65
34 149 135 124 114 103 93 83 73 65


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 330 304 266 238 213 187 162 137 127 114
25 330 294 264 238 213 187 162 137 127 114
30 327 292 264 238 213 187 162 137 127 114
35 322 289 264 238 213 187 162 137 127 114
40 320 289 264 238 213 187 162 137 127 114
45 317 289 264 238 213 187 162 137 127 114
50 317 289 264 238 213 187 162 137 127 114
55 314 289 264 238 213 187 162 137 127 114
60 314 289 264 238 213 187 162 137 127 114
66 314 289 264 238 213 187 162 137 127 114
71 314 289 264 238 213 187 162 137 127 114
76 314 289 264 238 213 187 162 137 127 114
81 314 289 264 238 213 187 162 137 127 114
86 314 289 264 238 213 187 162 137 127 114


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 130 120 105 94 84 74 64 54 50 45
10 130 116 104 94 84 74 64 54 50 45
12 129 115 104 94 84 74 64 54 50 45
14 127 114 104 94 84 74 64 54 50 45
16 126 114 104 94 84 74 64 54 50 45
18 125 114 104 94 84 74 64 54 50 45
20 125 114 104 94 84 74 64 54 50 45
22 124 114 104 94 84 74 64 54 50 45
24 124 114 104 94 84 74 64 54 50 45
26 124 114 104 94 84 74 64 54 50 45
28 124 114 104 94 84 74 64 54 50 45
30 124 114 104 94 84 74 64 54 50 45
32 124 114 104 94 84 74 64 54 50 45
34 124 114 104 94 84 74 64 54 50 45
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8.2. Loading Charts

BOEING 737-600
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-600
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 330 322 322 322 322 322 322 317 309 121
25 330 322 322 322 322 322 322 312 299 121
30 330 322 322 322 322 322 322 312 287 121
35 330 322 322 322 322 320 317 302 279 121
40 330 322 322 322 322 320 317 289 269 121
45 330 322 322 322 322 320 302 279 259 121
50 330 322 322 322 322 317 289 266 248 121
55 330 322 322 322 322 294 274 254 238 121
60 330 322 322 322 309 281 256 238 226 121
66 330 322 322 320 287 261 238 223 210 121
71 330 322 314 294 266 241 223 208 195 121
76 330 322 297 266 241 220 203 187 180 121
81 330 294 264 238 215 195 180 167 157 121
86 284 254 228 205 185 170 154 144 137 121


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 130 127 127 127 127 127 127 125 122 48
10 130 127 127 127 127 127 127 123 118 48
12 130 127 127 127 127 127 127 123 113 48
14 130 127 127 127 127 126 125 119 110 48
16 130 127 127 127 127 126 125 114 106 48
18 130 127 127 127 127 126 119 110 102 48
20 130 127 127 127 127 125 114 105 98 48
22 130 127 127 127 127 116 108 100 94 48
24 130 127 127 127 122 111 101 94 89 48
26 130 127 127 126 113 103 94 88 83 48
28 130 127 124 116 105 95 88 82 77 48
30 130 127 117 105 95 87 80 74 71 48
32 130 116 104 94 85 77 71 66 62 48
34 112 100 90 81 73 67 61 57 54 48


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 416 330 274 233 208 182 157 132 109 109
25 350 297 261 233 208 182 157 132 109 109
30 327 287 259 233 208 182 157 132 109 109
35 322 284 259 233 208 182 157 132 109 109
40 317 284 259 233 208 182 157 132 109 109
45 314 284 259 233 208 182 157 132 109 109
50 312 284 259 233 208 182 157 132 109 109
55 309 284 259 233 208 182 157 132 109 109
60 309 284 259 233 208 182 157 132 109 109
66 309 284 259 233 208 182 157 132 109 109
71 309 284 259 233 208 182 157 132 109 109
76 309 284 259 233 208 182 157 132 109 109
78 309 284 259 233 208 182 157 132 109 109
81 251 226 200 177 152 124
86 177 152


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 164 130 108 92 82 72 62 52 43 43
10 138 117 103 92 82 72 62 52 43 43
12 129 113 102 92 82 72 62 52 43 43
14 127 112 102 92 82 72 62 52 43 43
16 125 112 102 92 82 72 62 52 43 43
18 124 112 102 92 82 72 62 52 43 43
20 123 112 102 92 82 72 62 52 43 43
22 122 112 102 92 82 72 62 52 43 43
24 122 112 102 92 82 72 62 52 43 43
26 122 112 102 92 82 72 62 52 43 43
28 122 112 102 92 82 72 62 52 43 43
30 122 112 102 92 82 72 62 52 43 43
31 122 112 102 92 82 72 62 52 43 43
32 99 89 79 70 60 49
34 70 60
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8.2. Loading Charts

BOEING 737-600
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-700
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 528 520 513 505 500 452 398 358 325 294
25 518 510 502 495 474 414 365 327 297 279
30 515 508 500 492 454 396 353 317 289 271
35 510 502 495 487 431 378 335 304 279 264
40 508 497 490 472 408 360 322 292 269 254
45 500 492 485 441 386 342 307 279 256 246
50 497 487 480 414 363 322 292 264 246 233
55 490 482 444 386 340 304 274 248 233 223
60 485 477 408 355 314 281 256 233 220 208
66 480 426 370 325 289 259 236 215 203 193
71 447 386 337 299 266 238 215 198 185 177
76 406 355 312 279 251 226 205 190 177 170
81 314 274 236 208 182 162 144 132 124 124
86 226 195 167 147 132


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 208 205 202 199 197 178 157 141 128 116
10 204 201 198 195 187 163 144 129 117 110
12 203 200 197 194 179 156 139 125 114 107
14 201 198 195 192 170 149 132 120 110 104
16 200 196 193 186 161 142 127 115 106 100
18 197 194 191 174 152 135 121 110 101 97
20 196 192 189 163 143 127 115 104 97 92
22 193 190 175 152 134 120 108 98 92 88
24 191 188 161 140 124 111 101 92 87 82
26 189 168 146 128 114 102 93 85 80 76
28 176 152 133 118 105 94 85 78 73 70
30 160 140 123 110 99 89 81 75 70 67
32 124 108 93 82 72 64 57 52 49 49
34 89 77 66 58 52


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 358 304 266 238 213 187 162 137 127 114
25 332 294 264 238 213 187 162 137 127 114
30 327 292 264 238 213 187 162 137 127 114
35 322 289 264 238 213 187 162 137 127 114
40 320 289 264 238 213 187 162 137 127 114
45 317 289 264 238 213 187 162 137 127 114
50 317 289 264 238 213 187 162 137 127 114
55 314 289 264 238 213 187 162 137 127 114
60 314 289 264 238 213 187 162 137 127 114
66 314 289 264 238 213 187 162 137 127 114
71 314 289 264 238 213 187 162 137 127 114
76 314 289 264 238 213 187 162 137 127 114
81 314 289 264 238 213 187 162 137 127 114
86 314 289 264 238 213 187 162 137 127 114


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 141 120 105 94 84 74 64 54 50 45
10 131 116 104 94 84 74 64 54 50 45
12 129 115 104 94 84 74 64 54 50 45
14 127 114 104 94 84 74 64 54 50 45
16 126 114 104 94 84 74 64 54 50 45
18 125 114 104 94 84 74 64 54 50 45
20 125 114 104 94 84 74 64 54 50 45
22 124 114 104 94 84 74 64 54 50 45
24 124 114 104 94 84 74 64 54 50 45
26 124 114 104 94 84 74 64 54 50 45
28 124 114 104 94 84 74 64 54 50 45
30 124 114 104 94 84 74 64 54 50 45
32 124 114 104 94 84 74 64 54 50 45
34 124 114 104 94 84 74 64 54 50 45
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8.2. Loading Charts

BOEING 737-700
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-700
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 454 447 439 434 426 421 414 363 317 302
25 447 439 434 426 419 414 370 330 307 284
30 441 434 429 421 414 401 358 320 292 276
35 439 431 424 416 411 391 345 309 279 269
40 436 431 416 408 401 368 325 292 266 256
45 429 421 414 406 398 355 314 284 261 251
50 421 414 406 401 383 337 302 271 251 241
55 416 408 401 393 355 314 281 256 236 231
60 408 401 393 386 335 297 266 243 226 220
66 401 393 386 350 307 274 246 226 210 205
71 396 388 381 327 289 256 231 210 195 193
76 388 378 330 289 256 228 208 190 180 175
81 378 335 292 259 231 205 185 170 160 157
86 337 292 256 226 200 180 160 147 137 134


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 179 176 173 171 168 166 163 143 125 119
10 176 173 171 168 165 163 146 130 121 112
12 174 171 169 166 163 158 141 126 115 109
14 173 170 167 164 162 154 136 122 110 106
16 172 170 164 161 158 145 128 115 105 101
18 169 166 163 160 157 140 124 112 103 99
20 166 163 160 158 151 133 119 107 99 95
22 164 161 158 155 140 124 111 101 93 91
24 161 158 155 152 132 117 105 96 89 87
26 158 155 152 138 121 108 97 89 83 81
28 156 153 150 129 114 101 91 83 77 76
30 153 149 130 114 101 90 82 75 71 69
32 149 132 115 102 91 81 73 67 63 62
34 133 115 101 89 79 71 63 58 54 53


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 416 330 274 233 208 182 157 132 109 109
25 350 297 261 233 208 182 157 132 109 109
30 327 287 259 233 208 182 157 132 109 109
35 322 284 259 233 208 182 157 132 109 109
40 317 284 259 233 208 182 157 132 109 109
45 314 284 259 233 208 182 157 132 109 109
50 312 284 259 233 208 182 157 132 109 109
55 309 284 259 233 208 182 157 132 109 109
60 309 284 259 233 208 182 157 132 109 109
66 309 284 259 233 208 182 157 132 109 109
71 309 284 259 233 208 182 157 132 109 109
76 309 284 259 233 208 182 157 132 109 109
78 309 284 259 233 208 182 157 132 109 109
81 251 226 200 177 152 124
86 177 152


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 164 130 108 92 82 72 62 52 43 43
10 138 117 103 92 82 72 62 52 43 43
12 129 113 102 92 82 72 62 52 43 43
14 127 112 102 92 82 72 62 52 43 43
16 125 112 102 92 82 72 62 52 43 43
18 124 112 102 92 82 72 62 52 43 43
20 123 112 102 92 82 72 62 52 43 43
22 122 112 102 92 82 72 62 52 43 43
24 122 112 102 92 82 72 62 52 43 43
26 122 112 102 92 82 72 62 52 43 43
28 122 112 102 92 82 72 62 52 43 43
30 122 112 102 92 82 72 62 52 43 43
31 122 112 102 92 82 72 62 52 43 43
32 99 89 79 70 60 49
34 70 60
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8.2. Loading Charts

BOEING 737-700
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-800
 Forward Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 627 607 599 591 558 474 414 363 325 294
25 609 599 591 566 482 421 375 337 309 279
30 604 596 589 538 462 406 363 330 302 271
35 601 594 586 510 441 388 340 307 281 264
40 599 589 558 477 416 363 325 294 269 254
45 594 586 518 447 393 342 309 281 259 246
50 589 581 485 421 373 325 294 266 246 233
55 586 523 449 386 340 304 274 251 233 223
60 579 480 411 360 320 287 259 236 220 208
66 510 434 375 330 294 264 238 218 203 193
71 447 386 337 299 266 238 215 198 185 177
76 406 355 312 279 251 226 205 190 177 170
81 314 274 236 208 182 162 144 132 124 124
86 226 195 167 147 132


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 247 239 236 233 220 187 163 143 128 116
10 240 236 233 223 190 166 148 133 122 110
12 238 235 232 212 182 160 143 130 119 107
14 237 234 231 201 174 153 134 121 111 104
16 236 232 220 188 164 143 128 116 106 100
18 234 231 204 176 155 135 122 111 102 97
20 232 229 191 166 147 128 116 105 97 92
22 231 206 177 152 134 120 108 99 92 88
24 228 189 162 142 126 113 102 93 87 82
26 201 171 148 130 116 104 94 86 80 76
28 176 152 133 118 105 94 85 78 73 70
30 160 140 123 110 99 89 81 75 70 67
32 124 108 93 82 72 64 57 52 49 49
34 89 77 66 58 52


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 396 304 266 238 213 187 162 137 127 114
25 332 294 264 238 213 187 162 137 127 114
30 327 292 264 238 213 187 162 137 127 114
35 322 289 264 238 213 187 162 137 127 114
40 320 289 264 238 213 187 162 137 127 114
45 317 289 264 238 213 187 162 137 127 114
50 317 289 264 238 213 187 162 137 127 114
55 314 289 264 238 213 187 162 137 127 114
60 314 289 264 238 213 187 162 137 127 114
66 314 289 264 238 213 187 162 137 127 114
71 314 289 264 238 213 187 162 137 127 114
76 314 289 264 238 213 187 162 137 127 114
81 314 289 264 238 213 187 162 137 127 114
86 314 289 264 238 213 187 162 137 127 114


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 156 120 105 94 84 74 64 54 50 45
10 131 116 104 94 84 74 64 54 50 45
12 129 115 104 94 84 74 64 54 50 45
14 127 114 104 94 84 74 64 54 50 45
16 126 114 104 94 84 74 64 54 50 45
18 125 114 104 94 84 74 64 54 50 45
20 125 114 104 94 84 74 64 54 50 45
22 124 114 104 94 84 74 64 54 50 45
24 124 114 104 94 84 74 64 54 50 45
26 124 114 104 94 84 74 64 54 50 45
28 124 114 104 94 84 74 64 54 50 45
30 124 114 104 94 84 74 64 54 50 45
32 124 114 104 94 84 74 64 54 50 45
34 124 114 104 94 84 74 64 54 50 45
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8.2. Loading Charts

BOEING 737-800
 Forward Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 737-800
 Aft Cargo Compartment
 Heavy packages lift assisted
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 711 701 693 614 520 452 401 360 330 294
25 703 695 635 533 459 403 360 327 299 284
30 703 693 591 500 434 383 342 312 287 279
35 698 678 558 477 429 368 330 302 279 271
40 695 627 523 449 401 353 317 289 269 261
45 693 579 490 424 373 335 302 279 259 254
50 645 533 457 398 353 317 289 266 248 243
55 586 492 424 373 332 299 274 254 238 231
60 533 449 391 347 309 281 256 238 226 220
66 477 408 360 320 287 261 238 223 210 205
71 426 373 314 294 266 241 223 208 195 193
76 381 332 297 266 241 220 203 187 180 175
81 332 294 264 238 215 195 180 167 160 157
86 284 254 228 205 185 170 154 144 137 134


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 280 276 273 242 205 178 158 142 130 116
10 277 274 250 210 181 159 142 129 118 112
12 277 273 233 197 171 151 135 123 113 110
14 275 267 220 188 169 145 130 119 110 107
16 274 247 206 177 158 139 125 114 106 103
18 273 228 193 167 147 132 119 110 102 100
20 254 210 180 157 139 125 114 105 98 96
22 231 194 167 147 131 118 108 100 94 91
24 210 177 154 137 122 111 101 94 89 87
26 188 161 142 126 113 103 94 88 83 81
28 168 147 124 116 105 95 88 82 77 76
30 150 131 117 105 95 87 80 74 71 69
32 131 116 104 94 85 77 71 66 63 62
34 112 100 90 81 73 67 61 57 54 53


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 416 330 274 233 208 182 157 132 109 109
25 350 297 261 233 208 182 157 132 109 109
30 327 287 259 233 208 182 157 132 109 109
35 322 284 259 233 208 182 157 132 109 109
40 317 284 259 233 208 182 157 132 109 109
45 314 284 259 233 208 182 157 132 109 109
50 312 284 259 233 208 182 157 132 109 109
55 309 284 259 233 208 182 157 132 109 109
60 309 284 259 233 208 182 157 132 109 109
66 309 284 259 233 208 182 157 132 109 109
71 309 284 259 233 208 182 157 132 109 109
76 309 284 259 233 208 182 157 132 109 109
78 309 284 259 233 208 182 157 132 109 109
81 251 226 200 177 152 124
86 177 152


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 164 130 108 92 82 72 62 52 43 43
10 138 117 103 92 82 72 62 52 43 43
12 129 113 102 92 82 72 62 52 43 43
14 127 112 102 92 82 72 62 52 43 43
16 125 112 102 92 82 72 62 52 43 43
18 124 112 102 92 82 72 62 52 43 43
20 123 112 102 92 82 72 62 52 43 43
22 122 112 102 92 82 72 62 52 43 43
24 122 112 102 92 82 72 62 52 43 43
26 122 112 102 92 82 72 62 52 43 43
28 122 112 102 92 82 72 62 52 43 43
30 122 112 102 92 82 72 62 52 43 43
31 122 112 102 92 82 72 62 52 43 43
32 99 89 79 70 60 49
34 70 60
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8.2. Loading Charts

BOEING 737-800
 Aft Cargo Compartment
 Light packages handled manually
 Dimensions in cms.


 Dimensions in inches.


BOEING 747 - 400B
 Bulk Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 121


12 876 863 855 680 561 477 414 365 332 304
25 871 861 693 574 482 421 375 337 309 279
30 866 858 642 538 462 406 363 330 302 271
35 863 744 604 510 441 388 340 307 281 264
40 861 673 558 477 416 363 325 294 269 254
45 858 614 523 447 393 342 309 281 259 246
50 698 571 485 421 373 325 294 266 246 233
55 627 523 449 386 340 304 274 251 233 223
60 579 480 411 360 320 287 259 236 220 208
66 510 434 375 330 294 264 238 218 203 193
71 447 386 337 299 266 238 215 198 185 177
76 406 355 312 279 251 226 205 190 177 170
81 314 274 236 208 182 162 144 132 124 124
86 226 195 167 147 132


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 48


  5 345 340 337 268 221 188 163 144 131 120
10 343 339 273 226 190 166 148 133 122 110
12 341 338 253 212 182 160 143 130 119 107
14 340 293 238 201 174 153 134 121 111 104
16 339 265 220 188 164 143 128 116 106 100
18 338 242 206 176 155 135 122 111 102 97
20 275 225 191 166 147 128 116 105 97 92
22 247 206 177 152 134 120 108 99 92 88
24 228 189 162 142 126 113 102 93 87 82
26 201 171 148 130 116 104 94 86 80 76
28 176 152 133 118 105 94 85 78 73 70
30 160 140 123 110 99 89 81 75 70 67
32 124 108 93 82 72 64 57 52 49 49
34 89 77 66 58 52


HEIGHT


WIDTH
10 20 30 40 50 60 71 81 91 101 111


  10 596 596 571 533 469 431 393 368 342 317 304
  20 596 596 546 495 444 406 381 355 330 317 304
  30 596 558 508 457 419 393 368 342 330 317 304
  40 584 520 482 444 406 381 355 342 317 304 304
  50 558 495 457 431 393 368 342 330 317 304 304
  60 558 482 444 419 393 368 342 330 317 304 304
  71 508 469 431 406 393 368 342 330 317 304 304
  81 482 444 419 393 381 355 342 330 317 304 304
  91 469 431 406 381 368 342 330 317 304 304 304
101 457 419 393 381 355 342 330 317 304 304 304
111 406 406 393 368 355 342 330 317 304 292 279
121 355 355 355 335 320 307 297 289 279 274 274
132 274 274 274 274 274
142 274 274 274 274
152 274 274 274
162 274 274


HEIGHT


WIDTH
4 8 12 16 20 24 28 32 36 40 44


  4 235 235 225 210 185 170 155 145 135 125 120
  8 235 235 215 195 175 160 150 140 130 125 120
12 235 220 200 180 165 155 145 135 130 125 120
16 230 205 190 175 160 150 140 135 125 120 120
20 220 195 180 170 155 145 135 130 125 120 120
24 220 190 175 165 155 145 135 130 125 120 120
28 200 185 170 160 155 145 135 130 125 120 120
32 190 175 165 155 150 140 135 130 125 120 120
36 185 170 160 150 145 135 130 125 120 120 120
40 180 165 155 150 140 135 130 125 120 120 120
44 160 160 155 145 140 135 130 125 120 115 110
48 140 140 140 132 126 121 117 114 110 108 108
52 108 108 108 108 108
56 108 108 108 108
60 108 108 108
64 108 108
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8.2. Loading Charts

BOEING 757
 Dimensions in cms.


 Dimensions in inches.


BOEING 767-300
 Dimensions in cms.


 Dimensions in inches.


BOEING 777-200
 Dimensions in cms.


 Dimensions in inches.


BRITISH AEROSPACE


BRITISH AEROSPACE 1-11-500
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12 25 38 50 63 76 88 101 114 127 139


  12 736 617 533 472 426 388 358 332 304 274 248
  25 736 617 533 472 426 388 358 332 304 274 248
  38 736 617 533 472 426 388 358 332 304 274 248
  50 736 617 533 472 426 388 358 332 304 274 248
  63 736 617 533 472 426 388 358 332 304 274 248
  76 607 525 467 421 386 355 330 276 276 248 226
  88 487 436 396 365 340 312 287 261 233 210 193
101 383 353 327 302 276 251 226 200 177 160 144


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 50 55


  5 290 243 210 186 168 153 141 131 120 108 98
10 290 243 210 186 168 153 141 131 120 108 98
15 290 243 210 186 168 153 141 131 120 108 98
20 290 243 210 186 168 153 141 131 120 108 98
25 290 243 210 186 168 153 141 131 120 108 98
30 239 207 184 166 152 140 130 109 109 98 89
35 192 172 156 144 134 123 113 103 92 83 76
40 151 139 129 119 109 99 89 79 70 63 57


HEIGHT


WIDTH
12 25 50 76 88 91 92


  12 302 302 302 302 302 302 302
  25 302 302 302 302 302 302
  50 302 302 302 302 302 302
  90 302 302 302 302 302
106 302 302 302 302 302
115 302 302 302
118 302 302
119 302


HEIGHT


WIDTH
5 10 20 30 35 36 36.6


  5.0 119 119 119 119 119 119 119
10.0 119 119 119 119 119 119
20.0 119 119 119 119 119 119
35.7 119 119 119 119 119
42.0 119 119 119 119 119
45.5 119 119 119
46.6 119 119
47.2 119


HEIGHT


WIDTH
12 25 38 50 63 84


  10 429 429 429 411 381 347
  20 429 429 429 411 381 347
  30 429 429 429 411 381 347
  40 429 429 429 411 381 347
  50 429 429 429 411 381 347
  60 429 429 429 411 381 347
  71 429 429 429 411 381 347
  81 429 429 429 391 363 337
  91 429 429 408 373 347 325
101 429 429 391 360 337 312


HEIGHT


WIDTH
5 10 15 20 25 33.2


  4 169 169 169 162 150 137
  8 169 169 169 162 150 137
12 169 169 169 162 150 137
16 169 169 169 162 150 137
20 169 169 169 162 150 137
24 169 169 169 162 150 137
28 169 169 169 162 150 137
32 169 169 169 154 143 133
36 169 169 161 147 137 128
40 169 169 154 142 133 123


HEIGHT


WIDTH
10 20 30 40 50 61 71 81 86


10 356 356 356 356 330 280 267 242 229
20 356 356 356 356 305 280 267 229 224
30 356 356 356 356 280 267 254 229 219
40 356 356 356 305 280 254 229 216 216
50 330 330 305 280 254 242 216 203 190
61 305 305 280 254 242 229 190 190 165
71 280 254 254 229 203 203 165 152 152
81 254 229 203 203 178 165 139 139 122
86 127 127 127 127 122 122


HEIGHT


WIDTH
4 8 12 16 20 24 28 32 34


  4 140 140 140 140 130 110 105 95 90
  8 140 140 140 140 120 110 105 90 88
12 140 140 140 140 110 105 100 90 86
16 140 140 140 120 110 100 90 85 85
20 130 130 120 110 100 95 85 80 75
24 120 120 110 100 95 90 75 75 65
28 110 100 100 90 80 80 65 60 60
32 100 90 80 80 70 65 55 55 48
34 50 50 50 50 48 48
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8.2. Loading Charts

BRITISH AEROSPACE 146-100
 Dimensions in cms.


 Dimensions in inches.


BRITISH AEROSPACE 146-200
 Dimensions in cms.


 Dimensions in inches.


BRITISH AEROSPACE 146-300
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
10 20 30 40 50 61 71 81 91 102 112 122 132


10 335 335 325 315 315 305 305 294 294 274 244 233 203
20 335 335 325 315 315 305 305 294 294 274 244 233 203
30 335 325 325 315 305 305 294 294 284 264 244 223 203
40 325 315 315 315 305 294 284 284 264 244 223 203 193
50 315 305 294 294 284 274 274 254 233 213 193 172
61 294 284 274 264 244 233 213 183 183 142
71 284 244 274 254 244 213 193 172 152 142


HEIGHT


WIDTH
4 8 12 16 20 24 28 32 36 40 44 48 52


  4 132 132 128 124 124 120 120 116 116 108 96 92 80
  8 132 132 128 124 124 120 120 116 116 108 96 92 80
12 132 128 128 124 120 120 116 116 112 104 96 88 80
16 128 124 124 124 120 116 112 112 104 96 88 80 76
20 124 120 116 116 112 108 108 100 92 84 76 68
24 116 112 108 104 96 92 84 72 72 56
28 112 108 108 100 96 84 76 68 60 56


HEIGHT


WIDTH
10 20 30 40 50 61 71 81 91 102 112 122 132


10 427 416 416 406 376 345 335 315 294 274 244 233 203
20 427 416 416 406 376 345 335 315 294 274 244 233 203
30 427 416 416 406 376 345 325 305 284 264 244 223 203
40 416 416 406 396 355 325 305 284 264 244 223 203 193
50 406 406 376 356 315 294 274 254 233 213 193 173
61 335 315 294 264 244 233 213 183 183 142
71 315 294 274 254 244 213 193 172 152 142


HEIGHT


WIDTH
4 8 12 16 20 24 28 32 36 40 44 48 52


  4 168 164 164 160 148 136 132 124 116 108 96 92 80
  8 168 164 164 160 148 136 132 124 116 108 96 92 80
12 168 164 164 160 148 136 128 120 112 104 96 88 80
16 164 164 160 156 140 128 120 112 104 96 88 80 76
20 160 160 148 140 124 116 108 100 92 84 76 68
24 132 124 116 104 96 92 84 72 72 56
28 124 116 108 100 96 84 76 68 60 56


HEIGHT


WIDTH
10 20 30 40 50 61 71 81 91 102 112 122 132


10 553 553 543 528 513 406 355 330 294 274 243 233 203
20 553 553 543 528 457 406 355 330 294 274 243 233 203
30 553 553 543 528 457 386 345 320 284 264 243 223 203
40 543 543 508 457 406 355 320 284 264 243 223 203 193
50 523 523 457 406 345 314 274 254 233 213 193 172
61 381 381 330 304 243 233 213 182 182 142
71 345 304 274 254 243 213 193 172 152 142


HEIGHT


WIDTH
4 8 12 16 20 24 28 32 36 40 44 48 52


  4 218 218 214 208 202 160 140 130 116 108 96 92 80
  8 218 218 214 208 180 160 140 130 116 108 96 92 80
12 218 218 214 208 180 152 136 126 112 104 96 88 80
16 214 214 200 180 160 140 126 112 104 96 88 80 76
20 206 206 180 160 136 124 108 100 92 84 76 68
24 150 150 130 120 96 92 84 72 72 56
28 136 120 108 100 96 84 76 68 60 56
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8.2. Loading Charts

EMBRAER


EMBRAER 170
1. Maximum package size Forward Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


2. Maximum package size AFT Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


EMBRAER 175
1. Maximum package size Forward Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


2. Maximum package size AFT Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 400 400 340 300 280 270 220 200
20.32 380 360 320 290 280 240 220 200
25.40 375 360 320 290 260 230 200 170
33.02 365 355 310 280 260 230 200 170
40.64 360 350 310 280 240 210 190 160
48.26 360 350 310 270 240 210 170 150
55.88 340 320 260 215 180 170 150 130
63.50 300 240 200 180 170 150 130 130
71.12 230 210 160 150 140 140 130 120


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 157.48 157.48 133.86 118.11 110.24 106.30 86.61 78.74
  8.00 149.61 141.73 125.98 114.17 110.24 94.49 86.61 78.74
10.00 147.63 141.73 125.98 114.17 102.36 90.55 78.74 66.93
13.00 143.70 139.76 122.05 110.24 102.36 90.55 78.74 66.93
16.00 141.73 137.80 122.05 110.24 94.49 82.68 74.80 62.99
19.00 141.73 137.80 122.05 106.30 94.49 82.68 66.93 59.06
22.00 133.86 125.98 102.36 84.65 70.87 66.93 59.06 51.18
25.00 118.11 94.49 78.74 70.87 66.93 59.06 51.18 51.18
28.00 90.55 82.68 62.99 59.06 55.12 55.12 51.18 47.24


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 205 205 205 200 195 185 185 180
20.32 200 200 200 195 190 180 180 180
25.40 200 200 200 195 190 180 180 180
33.02 200 200 200 195 190 180 180 180
40.64 180 180 175 160 155 150 150 150
48.26 180 180 175 160 155 150 150 150
55.88 175 170 165 155 150 145 145 145


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 80.71 80.71 80.71 78.74 76.77 72.83 72.83 70.87
  8.00 78.74 78.74 78.74 76.77 74.80 70.87 70.87 70.87
10.00 78.74 78.74 78.74 76.77 74.80 70.87 70.87 70.87
13.00 78.74 78.74 78.74 76.77 74.80 70.87 70.87 70.87
16.00 70.87 70.87 68.90 62.99 61.02 59.06 59.06 59.06
19.00 70.87 70.87 68.90 62.99 61.02 59.06 59.06 59.06
22.00 68.90 66.93 64.96 61.02 59.06 57.09 57.09 57.09


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 400 400 340 300 280 270 220 200
20.32 380 360 320 290 280 240 220 200
25.40 375 360 320 290 260 230 200 170
33.02 365 355 310 280 260 230 200 170
40.64 360 350 310 280 240 210 190 160
48.26 360 350 310 270 240 210 170 150
55.88 340 320 260 215 180 170 150 130
63.50 300 240 200 180 170 150 130 130
71.12 230 210 160 150 140 140 130 120


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 157.48 157.48 133.86 118.11 110.24 106.30 86.61 78.74
  8.00 149.61 141.73 125.98 114.17 110.24 94.49 86.61 78.74
10.00 147.63 141.73 125.98 114.17 102.36 90.55 78.74 66.93
13.00 143.70 139.76 122.05 110.24 102.36 90.55 78.74 66.93
16.00 141.73 137.80 122.05 110.24 94.49 82.68 74.80 62.99
19.00 141.73 137.80 122.05 106.30 94.49 82.68 66.93 59.06
22.00 133.86 125.98 102.36 84.65 70.87 66.93 59.06 51.18
25.00 118.11 94.49 78.74 70.87 66.93 59.06 51.18 51.18
28.00 90.55 82.68 62.99 59.06 55.12 55.12 51.18 47.24


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 320 320 320 320 195 185 185 180
20.32 310 310 310 295 190 180 180 180
25.40 310 310 310 295 190 180 180 180
33.02 310 310 310 295 190 180 180 180
40.64 250 250 240 220 155 150 150 150
48.26 235 235 230 200 155 150 150 150
55.88 220 220 210 200 150 145 145 145


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 125.98 125.98 125.98 118.11 76.77 72.83 72.83 70.87
  8.00 122.05 122.05 122.05 116.14 74.80 70.87 70.87 70.87
10.00 122.05 122.05 122.05 116.14 74.80 70.87 70.87 70.87
13.00 122.05 122.05 122.05 116.14 74.80 70.87 70.87 70.87
16.00 98.43 98.43 94.49 86.61 61.02 59.06 59.06 59.06
19.00 92.52 92.52 90.55 78.74 61.02 59.06 59.06 59.06
22.00 86.61 86.61 82.68 78.74 59.06 57.09 57.09 57.09
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8.2. Loading Charts

EMBRAER 190/195
1. Maximum package size Forward Cargo Compartment (except 


EMBRAER 190 ECJ and EMBRAER 190 PR models)
 Dimensions in cms.


 Dimensions in inches.


2. Maximum package size AFT Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


FOKKER


FOKKER F27
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 570 570 366 311 280 270 220 200
20.32 516 453 354 290 280 240 220 200
25.40 510 448 348 290 260 230 200 170
33.02 505 416 340 280 260 230 200 170
40.64 500 410 310 280 240 210 190 160
48.26 495 400 310 270 240 210 170 150
55.88 483 396 294 215 180 170 150 130
63.50 344 256 221 180 170 150 130 130
71.12 302 250 215 150 140 140 130 120


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 224.41 224.41 144.09 122.44 110.24 106.30 86.61 78.74
  8.00 203.15 178.35 139.37 114.17 110.24 94.49 86.61 78.74
10.00 200.79 176.38 137.01 114.17 102.36 90.55 78.74 66.93
13.00 198.82 163.78 133.86 110.24 102.36 90.55 78.74 66.93
16.00 196.85 161.42 122.05 110.24 94.49 82.68 74.80 62.99
19.00 194.88 157.48 122.05 106.30 94.49 82.68 66.93 59.06
22.00 190.16 155.91 115.75 84.65 70.87 66.93 59.06 51.18
25.00 135.43 100.79 87.01 70.87 66.93 59.06 51.18 51.18
28.00 118.90 98.43 84.65 59.06 55.12 55.12 51.18 47.24


HEIGHT


WIDTH
12.70 25.40 38.10 50.80 63.50 76.20 88.90 101.60


MAXIMUM PACKAGE LENGTH
12.70 470 450 420 380 350 300 250 210
20.32 470 380 340 280 250 230 190 170
25.40 470 360 320 260 230 210 170 150
33.02 460 350 290 250 210 200 170 150
40.64 450 340 280 240 210 200 155 145
48.26 450 340 280 235 200 195 150 145
55.88 400 340 270 230 200 195 145 145


HEIGHT


WIDTH
5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00


MAXIMUM PACKAGE LENGTH
  5.00 185.04 177.17 165.35 149.61 137.80 118.11 98.43 82.68
  8.00 185.04 149.61 133.86 110.24 98.43 90.55 74.80 66.93
10.00 185.04 141.73 125.98 102.36 90.55 82.68 66.93 59.06
13.00 181.10 137.80 114.17 98.43 82.68 78.74 66.93 59.06
16.00 177.17 133.86 110.24 94.49 82.68 78.74 61.02 57.09
19.00 177.17 133.96 110.24 92.52 78.74 76.77 59.06 57.09
22.00 157.48 133.86 106.30 90.55 78.74 76.77 57.09 57.09


HEIGHT


WIDTH
20 40 60 81 101 121


  5 185 182 182 180 180 180
10 182 180 180 177 177 175
15 180 177 177 175 172 170
20 177 175 172 172 170 167
25 175 172 170 170 167 165
30 170 167 165 165 165 165
35 167 165 165 165 165 165
40 165 165 165 165 165 165
45 165 165 165 165 165 165
50 165 165 165 165 165 165
55 165 165 165 165 165 165


HEIGHT


WIDTH
7 15 23 31 9 47


  1 72 71 71 70 70 70
  3 71 70 70 69 69 68
  5 70 69 69 68 67 66
  7 69 68 67 67 66 65
  9 68 67 66 66 65 64
11 66 65 64 64 64 64
13 65 64 64 64 64 64
15 64 64 64 64 64 64
17 64 64 64 64 64 64
19 64 64 64 64 64 64
21 64 64 64 64 64 64
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8.2. Loading Charts

FOKKER F28
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
5 10 15 20 25 30 35 40 45 50 55 61 66 71 76 81


  5 395 395 395 395 390 390 390 390 370 350 330 300 270 245 220 210
10 395 395 395 395 380 380 370 370 345 325 305 280 260 235 215 210
15 395 390 390 380 380 380 370 350 330 315 300 280 255 230 215 200
20 395 385 380 370 365 350 340 330 310 295 275 260 240 220 205 200
25 395 385 380 370 365 345 330 310 290 275 255 240 225 210 200 200
30 395 385 380 370 355 335 320 300 285 275 255 235 220 205 195 200
35 390 385 380 365 350 325 300 290 280 275 255 235 220 205 190 190
40 390 385 380 365 350 325 300 280 270 265 250 230 215 195 185 185
45 390 385 380 365 350 325 300 275 265 255 250 230 215 185 175 175
50 385 370 350 335 310 300 285 265 255 250 245 230 215 185 165 165
56 380 350 325 310 290 280 270 260 250 245 240 230 215 185 165 165


HEIGHT


WIDTH
2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32


  2 155 155 155 155 153 153 153 153 145 138 130 118 106 96 86 82
  4 155 155 155 155 149 149 145 145 136 128 120 110 102 92 84 82
  6 155 153 153 149 149 149 145 138 130 124 118 110 100 90 84 78
  8 155 151 149 145 144 138 134 130 122 116 108 102 94 86 80 78
10 155 151 149 145 144 136 130 122 114 108 100 94 88 82 78 78
12 155 151 149 145 140 132 126 118 112 108 100 92 86 80 76 78
14 153 151 149 144 138 128 118 114 110 108 100 92 86 80 75 75
16 153 151 149 144 138 128 118 110 106 104 98 90 84 76 73 73
18 153 151 149 144 138 128 118 108 104 100 98 90 84 73 69 69
20 151 145 138 132 122 118 112 104 100 98 96 90 84 73 65 65
22 149 138 128 122 114 110 106 102 98 96 94 90 84 73 65 65
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8.2. Loading Charts

FOKKER F50
 Dimensions in cms.


 Dimensions in inches.


FOKKER F100
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 46 53 58


    7 210 205 185 174 174 174 174 174
  15 210 195 175 174 174 174 174 174
  20 205 185 170 166 166 166 166 166
  25 200 180 166 166 166 166 166 166
  30 200 180 166 159 159 159 159 159
  35 190 174 166 159 152 152 152 152
  40 175 174 166 159 152 152 152 152
  45 175 174 166 159 152 144 144 144
  50 174 174 166 159 152 136 136 136
  55 174 174 166 159 152 136 129 129
  65 165 150 135 122 122 122 122
  80 165 150 135 122 122 122
  95 165 150 135 122 122
115 165 150 135 122
122 165 150 135


HEIGHT


WIDTH
3 6 9 12 15 18 21 23


  3 83 81 73 69 69 69 69 69
  6 83 77 69 69 69 69 69 69
  8 81 73 67 65 65 65 65 65
10 79 71 65 65 65 65 65 65
12 79 71 65 63 63 63 63 63
14 75 69 65 63 60 60 60 60
16 69 69 65 63 60 60 60 60
18 69 69 65 63 60 57 57 57
20 69 69 65 63 60 54 54 54
22 69 69 65 63 60 54 51 51
26 65 59 53 48 48 48 48
31 65 59 53 48 48 48
37 65 59 53 48 48
45 65 59 53 48
48 65 59 53


HEIGHT


WIDTH
7 15 22 30 38 46 53 61 68 76 83


  7 615 540 465 400 355 320 290 270 250 225 210
15 590 490 430 375 335 305 285 265 245 220 205
22 515 440 395 350 315 295 275 255 240 215 200
30 455 395 365 330 305 280 265 245 230 210 195
38 410 370 340 310 290 275 255 240 220 200 185
46 380 350 325 300 280 265 250 230 215 195 175
53 360 330 310 290 275 260 240 225 210 185 170
60 265 245 235 220 205 185 165 145 130


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33


  3 242 213 183 157 140 126 114 106 98 89 83
  6 232 193 169 148 132 120 112 104 96 87 81
  9 203 173 156 138 124 116 108 100 94 85 79
12 179 156 144 130 120 110 104 96 91 83 77
15 161 146 134 122 114 108 100 94 87 79 73
18 150 138 128 118 110 104 98 91 85 77 69
21 142 130 122 114 108 102 94 89 83 73 67
24 104 96 93 87 81 73 65 57 51
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8.2. Loading Charts

MCDONNELL DOUGLAS


MCDONNELL DOUGLAS DC 9-10 SERIES
 Dimensions in cms.


 Dimensions in inches.


MCDONNELL DOUGLAS DC 9-30 SERIES
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 76 81 91 99 106 114 121 129


  7 426 424 419 416 414 411 406 403 398 378 345 314 289 274 256 241 228
15 426 424 419 416 414 411 406 403 393 370 340 312 287 269 254 238 223
22 424 421 416 414 411 408 403 401 386 365 332 302 276 266 251 236 220
30 421 419 416 411 411 406 401 386 363 340 320 299 274 264 248 231 215
38 416 416 414 411 406 403 398 370 345 320 307 289 274 261 246 228 213
45 419 416 414 411 406 398 386 363 337 312 299 284 274 256 241 218 205
53 416 411 406 406 398 381 370 350 325 302 289 279 269 241 223 210 192
60 411 408 403 391 386 370 350 335 317 292 279 271 256 228 215 200 182
68 406 396 386 378 370 347 320 312 287 269 259 248 226 208 195 187 167
76 401 386 370 355 340 314 284 274 259 246 233 215 195 180 165 152 129


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51


3 168 167 165 164 163 162 160 159 157 149 136 124 114 108 101 95 90
6 168 167 165 164 163 162 160 159 155 146 134 123 113 106 100 94 88
9 167 166 164 163 162 161 159 158 152 144 131 119 109 105 99 93 87


12 166 165 164 162 162 160 158 152 143 134 126 180 108 104 98 91 85
15 164 164 163 162 160 159 157 146 136 126 121 114 108 103 97 90 84
18 165 164 163 162 160 157 152 143 133 123 118 112 108 101 95 88 81
21 164 162 160 160 157 150 146 138 128 119 114 110 106 95 88 83 78
24 162 161 159 154 152 146 138 132 125 115 110 107 101 90 85 79 72
27 160 156 152 149 146 137 126 123 113 106 102 98 89 82 77 74 66
30 158 152 146 140 134 124 112 108 102 97 92 85 77 71 65 60 51


HEIGHT


WIDTH
8 15 23 30 38 46 53 61 69 76 84 91 99 107 114 122 130 132


  7 594 589 579 563 538 497 447 403 398 378 345 314 289 274 256 241 228 228
15 589 584 574 548 513 472 431 403 393 370 340 312 287 269 254 238 223 220
22 579 574 558 528 492 462 411 401 386 365 332 302 276 266 251 236 220 218
30 563 548 528 508 462 406 401 386 363 340 320 299 274 264 248 231 215 213
38 538 513 492 482 447 403 398 370 345 320 307 289 274 261 246 228 213 210
45 497 482 472 436 406 398 386 363 337 312 299 284 274 256 241 218 205 203
53 472 457 431 406 398 381 370 350 325 302 289 279 269 241 223 210 198 195
60 441 426 403 391 386 370 350 335 317 292 279 271 256 228 213 200 182 177
68 406 396 386 378 370 347 320 312 287 269 259 248 226 208 195 187 167 167
76 401 386 370 355 340 314 284 274 259 246 233 215 195 180 165 152 129 129
78 396 381 365 350 335 309 279 271 251 236 223 203 182 167 152 139 119 119


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 52


3 234 232 228 222 212 196 176 159 157 149 136 124 114 108 101 95 90 90
6 232 230 226 216 202 186 170 159 155 146 134 123 113 106 100 94 88 87
9 228 226 220 208 194 182 162 158 152 144 131 119 109 105 99 93 87 86


12 222 216 208 200 182 160 158 152 143 134 126 118 108 104 98 91 85 84
15 212 202 194 190 176 159 157 146 136 126 121 114 108 103 97 90 84 83
18 196 190 186 172 160 157 152 143 133 123 118 112 108 101 95 86 81 80
21 186 180 170 160 157 150 146 138 128 119 114 110 106 95 88 83 78 77
24 174 168 159 154 152 146 138 132 125 115 110 107 101 90 84 79 72 70
27 160 156 152 149 146 137 126 123 113 106 102 98 89 82 77 74 66 66
30 158 152 146 140 134 124 112 108 102 97 92 85 77 71 65 60 51 51
31 156 150 144 138 132 122 110 107 99 93 88 80 72 66 60 55 47 47
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MCDONNELL DOUGLAS DC 9-41 SERIES
 Dimensions in cms.


 Dimensions in inches.


MCDONNELL DOUGLAS DC 9-50 SERIES
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 76 83 91 96 106 114 121 132


  7 546 533 520 508 502 495 487 444 419 406 355 317 292 269 256 236 223
15 533 520 508 502 482 469 431 406 393 370 340 312 279 254 238 218 215
22 520 508 497 492 469 462 411 401 381 365 330 302 276 241 226 215 198
30 508 502 492 487 457 436 401 391 360 350 317 299 274 238 218 200 182
38 502 500 487 482 444 406 398 370 342 320 309 274 243 228 215 198 180
45 495 482 469 431 406 398 368 350 322 297 279 259 241 223 208 185 172
53 487 457 419 406 401 368 355 335 309 287 274 254 238 220 203 180 165
60 444 406 406 393 381 355 330 312 294 284 264 251 236 215 198 175 152
68 419 396 386 378 355 330 304 289 276 259 251 228 215 193 193 162 137
78 406 381 363 355 322 297 261 254 233 218 205 185 165 152 144 139 116


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 52


  3 215 210 205 200 198 195 192 175 165 160 140 125 115 106 101 93 88
  6 210 205 200 198 190 185 170 160 155 146 134 123 110 100 94 86 85
  9 205 200 196 194 185 182 162 158 150 144 130 119 109 95 89 85 78
12 200 198 194 192 180 172 158 154 142 138 125 118 108 94 86 79 72
15 198 197 192 190 175 160 157 146 135 126 122 108 96 90 85 78 71
18 195 190 185 170 160 157 145 138 127 117 110 102 95 88 82 73 68
21 192 180 165 160 158 145 140 132 122 113 108 100 94 87 80 71 65
24 175 160 160 155 150 140 130 123 116 112 104 99 93 85 78 69 60
27 165 156 152 149 140 130 120 114 109 102 99 90 85 76 76 64 54
31 160 150 143 140 127 117 103 100 92 86 81 73 65 60 57 55 46


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 76 83 91 96 106 114 121 132


  7 594 589 579 563 558 553 546 533 508 457 381 330 304 284 256 236 223
15 589 584 574 548 513 495 482 457 393 370 340 312 279 254 238 218 215
22 579 474 558 528 492 469 419 401 381 365 330 302 276 241 226 215 198
30 563 548 528 508 469 444 401 391 360 350 317 299 274 238 218 200 182
38 558 508 495 469 457 406 398 370 342 320 309 274 243 228 215 198 180
45 553 495 477 444 406 398 368 350 322 297 279 259 241 223 208 185 172
53 546 469 431 406 401 368 355 335 309 287 274 254 238 220 203 180 165
60 533 444 406 393 381 355 330 312 294 284 264 251 236 215 198 175 152
68 508 396 386 378 355 330 304 289 276 259 251 228 215 193 190 162 137
78 457 381 363 355 322 297 261 254 233 218 205 185 165 152 144 139 116


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 52


  3 234 232 228 222 220 218 215 210 200 180 150 130 120 112 101 93 88
  6 232 230 226 216 202 195 190 180 155 146 134 123 110 100 94 86 85
  9 228 226 220 208 194 185 165 158 150 144 130 119 109 95 89 85 78
12 222 216 208 200 185 175 158 154 142 138 125 118 108 94 86 79 72
15 220 200 195 185 180 160 157 146 135 126 122 108 96 90 85 78 71
18 218 195 188 175 160 157 145 138 127 117 110 102 95 88 82 73 68
21 215 185 170 160 158 145 140 132 122 113 108 100 94 87 80 71 65
24 210 175 160 155 150 140 130 123 116 112 104 99 93 85 78 69 60
27 200 156 152 149 140 130 120 114 109 102 99 90 85 76 75 64 54
31 180 150 143 140 127 117 103 100 92 86 81 73 65 60 57 55 46
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MCDONNELL DOUGLAS DC 9-80 SERIES
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 76 83 91 99 106 114 121 132


  7 546 533 520 508 502 495 487 444 419 406 355 317 292 269 256 236 223
15 533 520 508 502 482 469 431 406 393 370 340 312 279 254 238 218 215
22 520 508 497 492 469 462 411 401 381 365 330 302 276 241 226 215 198
30 508 502 492 487 457 436 401 391 360 350 317 299 274 238 218 200 182
38 502 500 487 482 444 406 392 370 342 320 309 274 243 228 215 198 180
45 495 482 469 431 406 398 368 350 322 297 279 259 241 223 208 185 172
53 487 457 419 406 401 368 355 335 309 287 274 254 238 220 203 180 165
60 444 406 406 393 381 355 330 312 294 284 264 251 236 215 198 175 152
68 419 396 386 378 355 330 304 289 276 259 251 228 215 193 193 162 137
73 411 388 373 365 337 312 281 271 254 238 228 205 190 172 167 149 127


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 52


  3 215 210 205 200 198 195 192 175 165 160 140 125 115 106 101 93 88
  6 210 205 200 198 190 185 170 160 155 146 134 123 110 100 94 86 85
  9 205 200 196 194 185 182 162 158 150 144 130 119 109 95 89 85 78
12 200 198 194 192 180 172 158 154 142 138 125 118 108 94 86 79 72
15 198 197 192 190 175 160 157 146 135 126 122 108 96 90 85 78 71
18 195 190 185 170 160 157 145 138 127 117 110 102 95 88 82 73 68
21 192 180 165 160 158 145 140 132 122 113 108 100 94 87 80 71 65
24 175 160 160 155 150 140 130 123 116 112 104 99 93 85 78 69 60
27 165 156 152 149 140 130 120 114 109 102 99 90 85 76 76 64 54
29 162 153 147 144 133 123 111 107 100 94 90 81 75 68 66 59 50
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MCDONNEL DOUGLAS MD-90
 Forward Bulk Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


MCDONNEL DOUGLAS MD-90
 Mid Bulk Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 73


    7 546 533 520 508 502 495 487 444 419 411
  15 533 520 508 502 500 482 457 406 396 388
  22 520 508 497 492 487 469 419 406 386 373
  30 508 502 492 487 482 431 406 393 378 365
  38 502 482 469 457 444 406 401 381 355 337
  45 495 469 462 436 406 398 393 355 330 312
  53 487 431 411 401 398 368 355 330 304 281
  60 444 406 401 391 370 350 335 312 289 271
  68 419 393 381 360 342 322 309 294 276 254
  76 406 370 365 350 320 297 287 284 259 238
  83 355 340 330 317 309 279 274 264 251 228
  91 317 312 302 299 274 259 254 251 228 205
  99 292 279 276 274 243 241 238 236 215 190
106 269 254 241 238 228 223 220 215 193 172
114 256 238 226 218 215 208 203 198 193 167
121 236 218 215 200 198 185 180 175 162 149
132 223 215 198 182 180 172 165 152 137 127


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 29


  3 215 210 205 200 198 195 192 175 165 162
  6 210 205 200 198 197 190 180 160 156 153
  9 205 200 196 194 192 185 165 160 152 147
12 200 198 194 192 190 170 160 155 149 144
15 198 190 185 180 175 160 158 150 140 133
18 195 185 182 172 160 157 155 140 130 123
21 192 170 162 158 157 145 140 130 120 111
24 175 160 158 154 146 138 132 123 114 107
27 165 155 150 142 135 127 122 116 109 100
30 160 146 144 138 126 117 113 112 102 94
33 140 134 130 125 122 110 108 104 99 90
36 125 123 119 118 108 102 100 99 90 81
39 115 110 109 108 96 95 94 93 85 75
42 106 100 95 94 90 88 87 85 76 68
45 101 94 89 86 85 82 80 78 76 66
48 93 86 85 79 78 73 71 69 64 59
52 88 85 78 72 71 68 65 60 54 50


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 73


    7 589 589 589 589 589 586 558 495 449 431
  15 589 589 589 589 586 558 520 462 406 401
  22 589 589 586 586 558 520 462 431 386 373
  30 589 586 571 558 520 482 431 406 378 365
  38 586 558 520 513 487 444 401 381 355 337
  45 571 502 487 462 444 406 368 355 330 312
  53 502 449 444 431 406 368 355 330 304 281
  60 449 419 411 391 370 350 335 312 289 271
  68 411 393 381 360 342 322 309 294 276 254
  76 375 370 365 350 320 297 287 284 259 238
  83 342 340 330 317 309 279 274 264 251 228
  91 317 312 302 299 274 259 254 251 228 205
  99 292 279 276 274 243 241 238 236 215 190
106 269 254 241 238 228 223 220 215 193 172
114 256 238 226 218 215 208 203 198 190 167
121 236 218 215 200 198 185 180 175 162 149
132 223 215 198 182 180 172 165 152 137 127


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 29


  3 232 232 232 232 232 231 220 195 177 170
  6 232 232 232 232 231 220 205 182 160 158
  9 232 232 231 231 220 205 182 170 152 147
12 232 231 225 220 205 190 170 160 149 144
15 231 220 205 202 192 175 158 150 140 133
18 225 198 192 182 175 160 145 140 130 123
21 198 177 175 170 160 145 140 130 120 111
24 177 165 162 154 146 138 132 123 114 107
27 162 155 150 142 135 127 122 116 109 100
30 148 146 144 138 126 117 113 112 102 94
33 135 134 130 125 122 110 108 104 99 90
36 125 123 119 118 108 102 100 99 90 81
39 115 110 109 108 96 95 94 93 85 75
42 106 100 95 94 90 88 87 85 76 68
45 101 94 89 86 85 82 80 78 75 66
48 93 86 85 79 78 73 71 69 64 59
52 88 85 78 72 71 68 65 60 54 50
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MCDONNEL DOUGLAS MD-90
 Aft Bulk Cargo Compartment
 Dimensions in cms.


 Dimensions in inches.


MCDONNEL DOUGLAS MD-11 (Freighter)
 Aft Bulk Cargo Compartment
 Aft Hold Door 76.2 cms. Width × 91.4 cms. Height.
 Dimensions in cms.


 Aft Hold Door in inches 30 Width × 36 Height.
 Dimensions in inches.


MCDONNEL DOUGLAS MD-11 (Freighter)
 Aft Belly Cargo Compartment Loaded Through Center Hold 


Door
 Center Hold Door 177.8 cms. Width × 167.6 cms. Height.
 Dimensions in cms.


 Center Hold Door in inches 70 Width × 66 Height.
 Dimensions in inches.


HEIGHT


WIDTH
7 15 22 30 38 45 53 60 68 73


    7 431 431 431 426 424 419 414 393 375 330
  15 431 431 431 426 424 416 406 381 345 304
  22 431 431 431 426 421 411 401 363 309 236
  30 429 426 424 424 419 406 393 350 259 236
  38 424 421 419 414 411 398 381 259 259 236
  45 406 401 398 393 388 355 259 259 259 236
  53 391 391 391 386 383 259 259 259 259 236
  60 353 353 353 347 259 259 259 259 259 236
  68 330 330 259 259 259 259 259 259 259 236
  76 309 259 259 259 259 259 259 251 246 236
  83 259 259 259 259 259 259 248 243 236 228
  91 259 259 259 259 254 251 243 236 228 205
  99 259 259 254 243 241 238 233 228 215 190
106 259 254 236 233 228 223 220 215 193 172
114 248 238 226 218 215 208 203 198 193 167
121 233 218 215 200 198 185 180 175 162 149
132 223 215 198 182 180 172 165 152 137 127


HEIGHT


WIDTH
3 6 9 12 15 18 21 24 27 29


  3 170 170 170 168 167 165 163 155 148 130
  6 170 170 170 168 167 164 160 150 136 120
  9 170 170 170 168 166 162 158 143 122 93
12 169 168 167 167 165 160 155 138 102 93
15 167 166 165 163 162 157 150 102 102 93
18 160 158 157 155 153 140 102 102 102 93
21 154 154 154 152 151 102 102 102 102 93
24 139 139 139 137 102 102 102 102 102 93
27 130 130 102 102 102 102 102 102 102 93
30 122 102 102 102 102 102 102 99 97 93
33 102 102 102 102 102 102 98 96 93 90
36 102 102 102 102 100 99 96 93 90 81
39 102 102 100 96 95 94 92 90 85 75
42 102 100 93 92 90 88 87 85 76 68
45 98 94 89 86 85 82 80 78 76 66
48 92 86 85 79 78 73 71 69 64 59
52 88 85 78 72 71 68 65 60 54 50


HEIGHT


WIDTH
15 30 45 60 76


15 365 350 337 292 226
30 365 350 337 292 226
45 365 350 335 292 226
60 363 350 332 292 226
76 360 345 332 292 226
91 360 342 330 292 226


HEIGHT


WIDTH
6 12 18 24 30


  6 144 138 133 115 89
12 144 138 133 115 89
18 144 138 132 115 89
24 143 138 131 115 89
30 142 136 131 115 89
36 142 135 130 115 89


HEIGHT


WIDTH
15 30 45 60 76 91 106 121 137 152 167


  15 365 350 337 332 317 312 312 312 304 276 248
  30 365 350 337 330 314 309 309 309 304 276 248
  45 365 350 335 327 312 309 309 309 304 276 248
  60 363 350 332 325 309 307 307 307 304 276 248
  76 360 345 332 322 309 304 304 304 304 276 248
  91 360 342 325 320 307 302 302 302 304 276 248
106 360 342 320 320 304 299 299 299 304 276 248
121 325 309 297 297 271 261 256 254 246 236 236
137 287 287
152 287 284
162


HEIGHT


WIDTH
6 12 18 24 30 36 42 48 54 60 66


  6 144 138 133 131 125 123 123 123 120 109 98
12 144 138 133 130 124 122 122 122 120 109 98
18 144 138 132 129 123 122 122 122 120 109 98
24 143 138 131 128 122 121 121 121 120 109 98
30 142 136 131 127 122 120 120 120 120 109 98
36 142 135 128 126 121 119 119 119 120 109 98
42 142 135 126 126 120 118 118 118 120 109 98
48 128 122 117 117 107 103 101 100 97 93 93
54 113 113
60 113 112
64
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8.2. Loading Charts

MCDONNEL DOUGLAS MD-11 (Freighter)
 Forward Bulk Cargo Compartment


 Forward Hold Door 264.2 cms. Width × 167.6 cms. Height.
 Dimensions in cms.


 Forward Hold Door in inches 104 Width × 66 Height.  Dimensions in inches.


MCDONNEL DOUGLAS MD-11
 Center Bulk Cargo Compartment


 Center Compartment Door 177.8 cms. Width x 167.6 cms. Height.
 Dimensions in cms.


HEIGHT


WIDTH
15 30 45 60 76 91 106 121 137 152 167 182 198 213 228 243 259


  15 1,054 1,038 1,033 883 800 721 652 604 558 515 485 457 421 391 363 340 320
  30 1,054 1,038 977 853 762 701 640 591 558 515 485 457 421 391 363 340 320
  45 1,054 1,033 914 820 744 680 629 586 558 515 485 457 421 391 363 340 320
  60 1,054 985 868 792 726 668 624 579 558 515 485 457 421 391 363 340 320
  76 1,054 932 838 777 708 660 614 579 558 515 485 457 421 391 363 340 320
  91 1,021 906 815 759 698 652 612 579 558 515 485 457 421 391 363 340 320
106 985 889 805 749 693 647 609 579 558 515 485 457 421 391 363 340 320
121 970 878 795 741 688 642 607 576 558 515 485 457 421 391 363 340 320
137 960 858 777 726 685 637 607 576 558 515 485 457 421 391 363 340 320
152 937 840 774 721 680 637 607 576 558 515 485 457 421 391 363 340 320
162 922 830 767 718 675 637 607 576 558 515 485 457 421 391 363 340 320


HEIGHT


WIDTH
6 12 18 24 30 36 42 48 54 60 66 72 78 84 90 96 102


  6 415 409 407 348 315 284 257 238 220 203 191 180 166 154 143 134 126
12 415 409 385 336 300 276 252 233 220 203 191 180 166 154 143 134 126
18 415 407 360 323 293 268 248 231 220 203 191 180 166 154 143 134 126
24 415 388 342 312 286 263 246 228 220 203 191 180 166 154 143 134 126
30 415 367 330 306 279 260 242 228 220 203 191 180 166 154 143 134 126
36 402 357 321 299 275 257 241 228 220 203 191 180 166 154 143 134 126
42 388 350 317 295 273 255 240 228 220 203 191 180 166 154 143 134 126
48 382 346 313 292 271 253 239 227 220 203 191 180 166 154 143 134 126
54 378 338 306 286 270 251 239 227 220 203 191 180 166 154 143 134 126
60 369 331 305 284 268 251 239 227 220 203 191 180 166 154 143 134 126
64 363 327 302 283 266 251 239 227 220 203 191 180 166 154 143 134 126


HEIGHT


WIDTH
15 30 45 60 76 91 106 121 137 152 167


  15 990 863 739 640 568 518 472 434 396 360 330
  30 914 774 693 609 551 502 467 434 396 360 330
  45 812 723 647 586 535 502 467 434 396 360 330
  60 762 698 629 571 525 500 467 434 396 360 330
  76 736 678 617 568 525 500 467 434 396 360 330
  91 718 657 604 563 525 500 467 434 396 360 330
106 711 655 604 561 525 500 467 434 396 360 330
121 703 645 599 558 525 500 467 434 396 360 330
137 695 645 596 553 525 500 467 434 396 360 330
152 680 640 596 553 523 500 467 434 396 360 330
162 675 637 591 548 520 500 467 434 396 360 330

35 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.2. Loading Charts

MCDONNEL DOUGLAS MD-11
 Center Bulk Cargo Compartment
 Center Compartment Door in inches 70 Width x 66 Height.
 Dimensions in inches.


MCDONNEL DOUGLAS MD-11 Freighter
 Center Bulk Cargo Compartment


 Center Compartment Door 264.2 cms. Width × 167.6 cms. Height.
 Dimensions in cms.


 Center Compartment Door in inches 104 Width × 66 Height.  Dimensions in inches.


HEIGHT


WIDTH
6 12 18 24 30 36 42 48 54 60 66


  6 390 340 291 252 224 204 186 171 156 142 130
12 360 305 273 240 217 198 184 171 156 142 130
18 320 285 255 231 211 198 184 171 156 142 130
24 300 275 248 225 207 197 184 171 156 142 130
30 290 267 243 224 207 197 184 171 156 142 130
36 283 259 238 222 207 197 184 171 156 142 130
42 280 258 238 221 207 197 184 171 156 142 130
48 277 254 236 220 207 197 184 171 156 142 130
54 274 254 235 218 207 197 184 171 156 142 130
60 268 252 235 218 206 197 184 171 156 142 130
64 266 251 233 216 205 197 184 171 156 142 130


HEIGHT


WIDTH
15 30 45 60 76 91 106 121 137 152 167 182 198 213 228 243 259


  15 911 906 901 896 810 721 652 594 546 508 472 441 411 381 355 340 312
  30 911 906 850 850 762 688 629 581 535 505 472 441 411 381 355 340 312
  45 911 906 850 805 728 668 614 571 535 505 472 441 411 381 355 340 312
  60 911 906 858 774 708 652 607 568 535 505 472 441 411 381 355 340 312
  76 911 906 828 754 695 645 601 566 535 505 472 441 411 381 355 340 312
  91 911 889 807 741 685 640 599 566 535 505 472 441 411 381 355 340 312
106 911 868 792 731 678 635 596 566 535 505 472 441 411 381 355 340 312
121 911 853 782 723 675 632 596 566 535 505 472 441 411 381 355 340 312
137 911 843 774 718 670 629 596 566 535 505 472 441 411 381 355 340 312
152 911 833 769 713 668 629 596 566 535 505 472 441 411 381 355 340 312
162 911 828 764 711 668 629 596 566 535 505 472 441 411 381 355 340 312


HEIGHT


WIDTH
6 12 18 24 30 36 42 48 54 60 66 72 78 84 90 96 102


  6 359 357 355 353 319 284 257 234 215 200 186 174 162 150 140 134 123
12 359 357 335 335 300 271 248 229 211 199 186 174 162 150 140 134 123
18 359 357 335 317 287 263 242 225 211 199 186 174 162 150 140 134 123
24 359 357 338 305 279 257 239 224 211 199 186 174 162 150 140 134 123
30 359 357 326 297 274 254 237 223 211 199 186 174 162 150 140 134 123
36 359 350 318 292 270 252 236 223 211 199 186 174 162 150 140 134 123
42 359 342 312 288 267 250 235 223 211 199 186 174 162 150 140 134 123
48 359 336 308 285 266 249 235 223 211 199 186 174 162 150 140 134 123
54 359 332 305 283 264 248 235 223 211 199 186 174 162 150 140 134 123
60 359 328 303 281 263 248 235 223 211 199 186 174 162 150 140 134 123
64 359 326 301 280 263 248 235 223 211 199 186 174 162 150 140 134 123
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8.2.3. Interchangeability of ULDs


x Contour compatible with all aircraft (see Note)
o Contour compatible with large optional door only (check with carrier)
* Not all DC10s (check with carrier)


Note: 
Certain aircraft types or equipment may not include the restrain hardware necessary to 
properly restrain some of the container base sizes applicable to the indicated contour. It is 
necessary to check with the carrier if the equipment of the aircraft considered allows carriage 
of the container size.


Aircraft Type / Configuration 
(see IATA ULD Regulations for 
loading envelope (Table 2.3)) 


IATA Standard Container Contours (see IATA ULD Regulations Specification 50/0, Appendix ‘F’) 


A B C D E N F G H J K L M P U V X Y Z
B707C x x x
B727C x x
B737C x x
B747 lower deck x x x x x x
B747F main deck x x x x x x x x x x x
B757PF x x x
B767 lower deck x x x o x
B767F main deck x x x x x x x
B777 lower deck x x x x x
B777F main deck x x x x x x x x x x
B787 lower deck x x x x x
L100 x x x x x x
L1011 lower deck x x x x
DC8F x x x
DC10 / MD11 lower deck x x x x x
DC10F / MD11F main deck x * x x x * x x
A300 lower deck x x x x x x
A310 lower deck x x x x x x
A300-600 lower deck x x x x x x
A300C/F main deck x x x x x
A310C/F main deck x x x x x
A300-600C/F main deck x x x x x x x
A319/A320/A321 lower deck x
A330/340 lower deck x x x x x x
A330F main deck x x x x x x x x
A340-500/600 lower deck x x x x x x
A380 lower deck x x x x x x
AN12 x
IL76 x x x x x x
IL86/96 lower deck x x x x
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8.3.  Information by Carrier

1. General Information
1.1. Application of Tariff
Adria Airways incorporates TACT as General Rules and its official 
source of information as far as not in conflict with the following 
provisions listed below.


1.2. Cities Served by Adria Airways


A. International Scheduled Services


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
The acceptance, handling and air carriage of live animals on Adria 
Airways services must be in accordance with the current IATA Live 
Animals Regulations. Shipper’s Certification for live animals is 
mandatory. Shipper or his agent has to fax or e-mail in advance 
copies of Health Certificate and Import (Transit) Permit to LJUFRJP, 
e-mail: cargo.ops@adria.si, fax: +386 4 202-3030 in order to obtain 
confirmed booking. The following animals are NOT acceptable for 
transportation on JP services:
 cats and dogs less than 3 months old;
 live animals sensitive to lower temperatures (tropical species) 


from November 1st – March 31st.


2. Arms and ammunition
Arms (sporting, hunting and other arms) may be accepted provided 
that all required export, transit and import permits are obtained in 
advance. All shipments containing arms must be booked at least 24 
hours in advance with complete Consignee details including phone 
number. A copy of Import Permit must be sent by e-mail or fax to 
LJUFRJP, e-mail: cargo.ops@adria.si, fax: +386 4 202-3030. Each 
shipment may be accepted only after confirmation by LJUFRJP is 
given. Acceptance of ammunition in cargo is strictly prohibited.


3. Dangerous goods
Acceptance and carriage of articles and substances which are 
classified as dangerous goods according to Material Safety Data 
Sheet (MSDS) and/or last effective edition of IATA Dangerous Goods 
Regulations is prohibited on Adria Airways services. Embargo also 
includes:
 Dangerous goods in Excepted Quantities (REQ);
 Radioactive material, Excepted Packages (RRE);
 UN3373 Biological Substances, Category B (RDS);
 UN1845 Dry Ice (ICE), pure and when used as a refrigerant for not 


restricted articles;
 Lithium-ion (RLI, ELI) and lithium metal batteries (RLM, ELM) per 


Packing Instructions 965-970, Section I, IA, IB and II (as 
applicable;


 All Dangerous Goods in Air Mail, including Biological substances, 
Category B, Dry Ice, Radioactive material, Lithium-ion and lithium 
metal batteries contained in equipment.


4. Human remains
Non-cremated human remains will be accepted when contained in 
hermetically soldered inner coffin placed in outer funeral coffin which 
should be packed in strong outer wooden case. When funeral coffins 
are only wrapped in canvas or jutte, Adria Airways does undertake 
any responsibilty for damages of the coffin. The destination cargo 
office must be pre-adviced 24 hours in advance by SITA message or 
e-mail that includes name, address and phone number of the 
consignee or funeral undertaker and relevant shipment details.


7. Perishables
Perishables will be accepted without responsibility on the part of Adria 
Airways for loss or damage due to changes in climate, temperatures 
or other exposures. Shipper is responsible to pack perishables in 
insulated packagings that will prevent contents to perish due 
temperature changes for the duration of a flight and transportation 
from/to special warehouse facilities. The remark “PERISHABLE 
CARGO” in capital letters and dimensions must be entered besides 
exact commodity description into “Nature and Quantity of Goods” box 
of the AWB. Requested storage temperature must be entered into 
“Handling Information” box of the AWB and on the package(s). 
Hatching eggs (HEG) will be accepted for carriage only when outside 
ground temperature is between +5 and +24 degrees Celsius.


8. Personal effects
All shipments of personal effects (baggage shipped as cargo) must 
have attached to the AWB a Declaration of Contents, prepared and 
signed by the shipper, showing item(s) description and value for 
Customs purposes.


11. Valuable cargo
Acceptance and carriage of articles which fall under description of 
valuable cargo (VAL) as defined in TACT Rules, paragraph 3.7.6. is 
prohibited on Adria Airways services, except between airports where 
special local valuable cargo handling agreement has been concluded 
between Adria Airways and handling agent(s).


14. Vulnerable cargo
Any article which is not covered by definition of valuable cargo as per 
TACT Rules 3.7.6. but obviously requires security handling (or 
security handling is required by the shipper) such as goods vulnerable 
to theft or pilferage, fire-arms (guns, rifles, pistols etc.) special drugs 
and narcotics for medical purposes etc. shall be handled as 
vulnerable cargo (VUN) and must be pre-advised at least 24 hours in 
advance to LJUFRJP with consignee and shipment details. 
Acceptance of VUN on Adria Airways services is subject to confirmed 
booking and security handling.


B. Restrictions Due to Weight and Dimensions
2. Weight
All shipments consisting of individual items weighing 150 kg. or more 
(HEA), must have dimensions followed by gross weight of each HEA 
piece entered in “Nature and Quantity of Goods” box of the AWB. The 
gross weight of each HEA piece must be shown on the cargo 
identification label.


4. Acceptability in view of weight and dimensions


Note: 
Only human remains may be accepted with gross weight over 100 kg.


2.4. Advance Arrangements
2.4.1. General
The following shipments may be accepted for carriage on Adria 
Airways services only upon advance arrangement and confirmed 
booking to final destination:
 Live animals, all perishables, human remains, vulnerable cargo 


and arms (sporting, hunting and other fire-arms);
 Shipments having declared value for carriage other than NVD 


(exceeding 19 SDR or equivalent per gross kg.);
 Any shipments requiring special attention or security handling.
2.4.2. Bookings
All interline shipments shall be accepted subject to confirmed booking 
from LJUFRJP, e-mail: cargo.ops@adria.si.


2.8. Undelivered Consignments
2.8.1. Failure of Consignee to Take Delivery
The shipper is liable for all charges and expenses resulting from or in 
the connection with the failure to take delivery of the shipment. All 
charges incurred will be debited to the shipper or his authorised agent.


Adria Airways (JP/165)


AMS Amsterdam, Schiphol, NL
BER Berlin (TXL), DE
BRU Brussels, BE
CDG Paris, Charles de Gaulle, FR
CPH Copenhagen, DK
FRA Frankfurt, DE
IST Istanbul, TK
LCJ Lodz, PL
LGW London Gatwick, GB
LJU Ljubljana, SI
MAN Manchester (MAN), GB (Summer schedule only)
MUC Munich, DE
PRG Prague, CZ
PRN Pristina, RS
SJJ Sarajevo, BA
SKP Skopje, MK
STO Stockholm (ARN), SE
SVO Moscow, Sheremetyevo, RU
TGD Podgorica, ME
TIA Tirana, AL
TLV Tel Aviv, IL (Summer schedule only)
VIE Vienna, AT
WAW Warsaw, PL
ZRH Zurich, CH


Aircraft type Max. weight per 
piece


Max. dimensions for 
HEA


CRJ200 100 kg. HEA not possible (1)
CRJ900 100 kg. HEA not possible (1)


A320 350 kg. 148 × 148 × 110 cm.
A319 350 kg. 148 × 148 × 110 cm.

Adria Airways (JP/165) 1 Printed from the TACT CD February 2015 Edition
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8.3.  Information by Carrier

3. Transportation Charges
3.7. Class Rates
3.7.1. General
The following class rates are applicable within ECAA


3.7.2. Live Animals


a. All Live Animals except baby poultry


b. Baby poultry


3.7.6. Valuable Cargo


Note: 
These rates are applicable for transportation on JP services irrespective of area.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


(1) The resulting weight charge must not be lower than the Basic Charge.


3.7.9. Human Remains


a. Coffins


b. Ashes


7. Special Country Information
7.2. Charges Collect
Before issuing JP/165 AWB or transferring interline shipment to Adria 
Airways, the TACT 7.2.2./7.2.3. “List of Payment Facilities” must be 
observed.
Charges Collect are not accepted on JP services:
 For shipments of live animals, all perishables (EAT, HEG, LHO, 


PEF, PEM, PER, PES), human remains, personal effects and 
samples, valued less than transportation charges.


 To final destination: TGD.


7.3. Import/Transit/Export Regulations
7.3.1 Transit/Transfer Charges
For transit/transfer charges and regulations see section 7.3.2. under 
Slovenia.
7.3.2 Special Handling Charges
In addition to the applicable transportation charges the following 
SPECIAL HANDLING CHARGES must be applied for each shipment 
offered to Adria Airways by a shipper, agent or other airline. The 
amounts given must be shown in the Air Waybill under code MSC due 
carrier Adria Airways.


7.3.3 Terminal Charges


9. Miscellaneous Information
9.1. Need More Information
Please contact:
ADRIA AIRWAYS
Cargo Department
Zgornji Brnik 130h
4210 Brnik - Aerodrom, Slovenia
Tel.: +386 4 259-4406 (Cargo Manager)


+386 4 259-4331 (Sales)
+386 4 259-4426 (Sales)
+386 4 259-4234 (Operations)


Fax: +386 4 202-3030
SITA general:  LJUFFJP
Cargo IMP: CHAMPJP
E-Mail:  jp.cargo@adria.si


GCR Rate Minimum B and K
175% N 200% M 250% B, K


GCR Rate Minimum B and K
100% N 200% M 160% B, K


GCR Rate Minimum B and K
200% N 300% M 300% B, K


GCR Rate Minimum B and K
67% N 100% M 85% B, K (1)


GCR Rate Minimum B and K
200% N 200% M 350% B, K


GCR Rate Minimum B and K
300% N 200% M 400% B, K


1. Live Animals (AVI)
a. Shipments within Adria Airways network


Per shipment ................................................... EUR 150.00
(or equivalent)


b. Interline/Transfer Shipments
Per shipment ................................................... EUR 200.00


(or equivalent)
2. Human Remains (HUM)


Per shipment ................................................... EUR 120.00
(or equivalent)


3. Live Human Organs (LHO)
Shipments wtihin Adria Airways network
Per shipment ................................................... EUR 70.00


(or equivalent)
Interline/Transfer Shipments
Per shipment ................................................... EUR 120.00


(or equvalent)


4. Vulnerable Cargo (VUN), see definition 14.2.3.3.A.14. above 
(any article which require Security Handling)


a. Shipments within Adria Airways network
Per shipment ....................................................EUR 150.00


(or equivalent)
b. Interline/Transfer Shipments


Per shipment ....................................................EUR 200.00
(or equivalent)


5. Any goods requiring special temperature handling/storage 
(cooler, freezer, heated room)
Per kg. ..............................................................EUR 0.25
Minimum per shipment .....................................EUR 35.00


(or equivalent)
This charge is applicable for JP transit and interline transfer 
shipments only.


6. Tobacco products
Per shipment ....................................................EUR 120.00


(or equivalent)
7. Diplomatic Shipments (DIP)


Minimum per shipment .....................................EUR 40.00
(or equivalent)


This charge is applicable for JP transit and interline transfer shipments only.


1. Proof of Delivery (POD).....................................EUR 15.00
(or equivalent)

Printed from the TACT CD February 2015 Edition 2 Adria Airways (JP/165)
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Aer Lingus Cargo (EI/053)


8.3.  Information by Carrier


Aer Lingus Cargo (EI/053) 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


2. Acceptance for Carriage
2.4. Advance Arrangements
Shipments subject to prior notification and approval to forward:
1. Human Remains
2. Articles of extraordinary value
3. Cargo which requires special attention during transportation
Contact local Aer Lingus office or mail 
cargoreservations@aerlingus.com


3. Transportation Charges
3.5 General Cargo Rates
The General Cargo Rates (GCR) that are published in the rates books 
section 4.3 are net net when flagged as EI (Aer Lingus).
Aer Lingus cargo does not pay IATA percentages to agents since 
December 2005.


3.7 Class Rates
3.7.2 Live Animals
All live animals except baby poultry shall be 200% of the applicable 
published rate for all areas.
 Ex Ireland greyhounds and lurchers will be charged at a set fee. 


They will be charged as follows:
a. Ex Dublin / Shannon to New York / Boston and Orlando EUR 


300.00 per container.
b. Ex Dublin / Shannon to Chicago EUR 350.00 per container.


3.7.6 Valuable Cargo
Within the ECAA the rate shall be 200% of the EI published rates.


3.7.7 Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


Within the ECAA the rate shall be the EI published rates.


3.7.9 Human Remains
a. Ashes


1. Within the ECAA the rate shall be 400% of the EI published 
rates.


2. To EI destinations in the US the rate shall be the applicable 
GCR.


b. Coffins
1. Within the ECAA the rate shall be 200% of the EI published 


rates
2. To EI destinations in the US the rate shall be the Normal GCR


Exceptions:
For Human Remains ex the United Kingdom:
Contact our GSA Selectairline Management
Phone: +44 2085870930, Fax: +44 2088931492
Mail: info@selectairlinemanagement.com


Human Remains ex Ireland to the United Kingdom:
Charges are EUR 250.00 plus surcharges.


Human Remains from other airlines that use Aer Lingus to transfer 
to Ireland a set fee of GBP 200.00 applies for the London-Ireland 
sector.
Contact Aer Lingus Cargo Reservations for details and 
procedures.
Mail: cargoreservations@aerlingus.com or Phone + 1 886 6688
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Air Algerie (AH/124)


Printed from the TACT CD February 2015 Edition 1 Air Algerie (AH/124)


© International Air Transport Association, 2015. All rights reserved.


8.3.  Information by Carrier


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
7. Perishables
Air Algerie will transport perishables subject to the following 
conditions:
 The shipment must have the proper packaging. Proper packaging 


is defined as packaging capable of protecting the contents from 
damage due to changes in climate, temperature, altitude or other 
ordinary exposure which may prevail in flight, or at a transfer point 
or at origin or destination, or when available facilities cannot 
protect the shipment against such conditions.


 Perishables will be accepted without responsibility on the part of 
Air Algerie for loss or damage due to changes in climate, 
temperature or other exposures


 Goods requiring a negative storage under 0° will not be accepted 
unless if they are removed once arrived.


 Goods demanding a storage between 0° - 10° must be limited in 
the chargeable weight of a maximal of two (02) tons for every 
expedition, and any shipment exceeds the two (02) tons must be 
removed in the arrival.


 Air Algerie releases all responsibilities on all freight requiring a 
refrigerated storage beyond the tenth (10th) day after sending the 
notice of arrival.


 The remark “Perishable cargo” in capital letters rand dimensions 
must be entered besides exact commodity descriptions into 
“nature and quantity of goods” box of the AWB; requested storage 
temperature must be entered into “handling information” box of the 
AWB and the packages.


 The shipment must contain the name, address and the telephone 
number of the shipper and consignee who can be reached on a 
24-hours basis.


7. Special Country Information
7.2. Charges Collect
7.2.1. General
The following consignments may not be carried on a charge collect 
basis:
 Perishables
 Dangerous goods
 Live animals
 Human remains


9. Miscellaneous Information
9.1. Track & Trace
Note To Customers:
You can verify and track your shipment’s status by visiting our 
website:


Cargoserv.com
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8.3.  Information by Carrier

Air Canada (AC/014)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
A. Shipments Acceptable
Property is acceptable for transportation only when the rules and 
regulations of the tariffs and all laws, ordinances, and other 
governmental rules and regulations governing the transportation 
thereof have been complied with by the shipper, consignee or owner.


B. Shipments Subject to Advance Arrangement
The following will be acceptable for carriage only upon advance 
arrangement:
1. Shipments liable to impregnate or otherwise damage equipment 


or other shipments.
2. Shipments requiring special attention, protection or care.
3. Shipments of articles of extraordinary value.
4. Shipments having a declared value of CAD/USD 100,000 or more.
5. Shipments of live animals.
6. Shipments of human remains (other than cremated remains).
7. Shipments of newspapers without an Air Waybill.
8. Shipments containing dangerous goods which are acceptable for 


transportation under the applicable terms and provisions of IATA 
Dangerous Goods Regulations, and/or Hazardous Material 
named in DOT Hazardous Materials Regulations.


9. Shipments of firearms may at times be accepted for carriage to 
certain destinations, subject to shipper’s application direct to the 
Carrier, and to that Carrier’s confirmation that the specific 
shipments, routing and destination will be permissible.


C. Shipments not Acceptable
1. Shipments which require the carrier to obtain a Federal, State or 


Local licence for their transportation will not be accepted when the 
carrier has elected not to comply with such licence requirements.


2. C.O.D. (Collect on Delivery) shipments


D. Qualified Acceptance of Shipments
1. The carrier will reject a shipment prior to the performance of any 


transportation by air from the airport of origin when it reasonably 
appears to the carrier that such shipment is:
a. Improperly packed or packaged.
b. Of a kind or type likely to incur damage from high or low 


temperature, notwithstanding the exercise of ordinary care by 
the carrier, and that such temperature will prevail in flight, or at 
a transfer point, or at origin or destination when available 
facilities cannot protect the shipment against such conditions.


Exception
Shipments of a perishable nature will only be accepted if the name and telephone 
number of the consignee/responsible party who can be reached on a 24-hour basis 
and clear delivery instructions/arrangements are included for the shipment when it 
arrives at the destination airport. This information must be recorded on the Air 
Waybill.


c. Of an inherent nature or defect which indicates to the carrier 
that such transportation could not be furnished by the carrier 
without loss or damage to the goods.


2. For traffic wholly within Canada - Shipments requiring special 
devices for safe handling will not be accepted unless such special 
devices are provided and operated by and at the risk of the shipper 
or consignee.


3. For traffic between points in Canada and USA - Shipments 
requiring special devices for safe handling will be accepted only if 
such special devices are provided and operated by and at the risk 
of the shipper or consignee; provided, that nothing herein shall be 
deemed to state any limitation on, or conditions relating to, the 
carrier’s liability for personal injury or death.


4. Baby chicks, turkey poults, ducklings and goslings will be 
accepted only if delivery to consignee can be made within 72 
hours after hatching.


5. Shipments of automotive vehicles, uncrated will not be accepted 
unless such vehicles can be loaded by the carrier on a single 
carrier owned pallet measuring 318 cms. in length and 224 cms. 
in width (125 ins. in length and 88 ins. in width). In those instances 
where such vehicles can be loaded on a single pallet, the gross 
weight of the shipment shall not include the weight of carrier’s 
pallet and restraining devices.


6. Shipments containing or consisting of dangerous goods as 
defined in IATA Dangerous Goods Regulations will not be 
accepted unless such shipments are in conformity with such 
Regulations.


E. Cargo Cold Room Facilities
Storage of Perishables for Other Carriers
At the discretion of stations with cold room facilities, Air Canada may 
provide cold room storage service of perishables to other carriers 
upon request.
Conditions: Except for ULDs which will be handled by Air Canada 
personnel, the carrier will be required to physically handle his goods, 
in and out of the cold room.
Rates & Charges
ULDs - All types, CAD 75.00 per unit per 24 hours.
Bulk Cargo CAD 2.50 per 45 kg. or fraction thereof per calendar day, 
subject to a minimum charge of CAD 10.00.


F. Charges Collect Consignments
Apart from the list as shown in General Rule 2.3.1. paragraph 2. 
charges collect consignments will not be accepted when containing 
newspapers or stuffed trophy fish.
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Cats and dogs, domestic
a. Live animals will be accepted in accordance with the current IATA 


Live Animals Regulations.
b. Some countries have specific government regulations based on 


the country of origin, transit(s) and destination. It is the customer 
responsibility to check these requirements prior to departure.
Some countries require under applicable laws and/or government 
regulations that the shipper present valid health or vaccination 
certificates.
Prior to departure, the carrier will ensure that the shipper is in 
possession of documentation. It is the shipper responsibility to 
ensure the documentation is in compliance with applicable laws 
and/or government regulations.


c. Shipments Acceptable Under Certain Conditions. Carrier will 
accept shipments of live animals for transportation only provided 
that:
1. Shipments of live animals will only be accepted if advance 


arrangements are made and they include the name and 
contact details of the consignee/responsible party who can be 
reached on a 24-hour basis and clear delivery instruction/
arrangements made for the shipment once it arrives at the 
destination airport. This information must also be included on 
the air waybill.


2. Unless pickup service is provided, the shipper tenders the 
shipment to the carrier at an area designated by the carrier at 
the carrier’s airport terminal not more than four hours prior to 
the scheduled departure of the flight for which advance 
arrangements have been completed.


3. Shipments are tendered to carrier in clean containers and do 
not emit an offensive odor. As used in this rule, offensive 
means unpleasant to the senses, disgusting, revolting or 
repugnant. Containers must have a label affixed identifying 
contents and setting forth any special instructions for handling.


4. If the shipper determines, after making advance arrangements 
with the carrier, that feeding or watering of the animal will be 
necessary while the shipment is in the custody of carrier, 
shipper shall provide written instructions for feeding and 
watering and provide nonperishable food for the entire journey.


d. Containers must be constructed in accordance with the current 
IATA Live Animal Regulations.


e. Puppies and kittens under 12 weeks of age will not be accepted 
for carriage.


f. Carrier will not accept shipments of household pets (cats and 
dogs) between December 15 and January 10.


g. Carrier will not accept shipments of live animals on the following 
aircraft, such as CRJ, CR7, E75 and E90 between November 1st 
and March 31st.


h. Large and extra-large containers are not accepted on the following 
aircraft such as CRJ, CR7, E75 and E90 due to their size.


i. The shipper must acknowledge in writing (form ACF295G 
provided by Air Canada) that Air Canada does not recommend the 
carriage of live animals on the following aircrafts such as A319, 
A320 and A321 during winter months between November 1st and 
March 31st.


j. Disposition of Animals
In the event carrier is unable to deliver shipment within 4 hours of 
arrival and is unable to contact consignee for instructions, the 
animal will be placed in a commercial kennel operated by a 
licensed veterinarian. Any charges incurred by the carrier 
applicable to placement in a kennel subsequent to such 4-hour 
period, will attach to the shipment. If instructions are not received 
within 7 days after the date of arrival at destination, carrier will 
dispose of such animals in accordance with the general Rule No. 
2.8. (undelivered consignments).
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k. Breeds
The following breeds (and mixes thereof) can be very strong and 
dangerous and will only be accepted in reinforced kennels 
conforming to container requirement 82.
- American Bulldog / American Staffordshire Terrier / Anatolian 


Shepherd / Band Dog / Caucasian Shepherd / Dogo Argentina 
/ Fila Brasileiro / Mastiff (all breeds) / Pit-bull (all breeds) / 
Presa Canario / Rottweiler / Wolf Dog Hybrids


The following Brachycephalic (snub nose) breeds will only be 
accepted for carriage if the temperature at any point of the journey 
is 24 Celsius and below:
Dogs: Affenpinsher / Boston Terrier / Boxer / Brussels Griffon / 
Bulldog / Cavalier King Charles Spaniel / Chow Chow / Japanese 
Chin / Lhasa Apso / Mastiff (all breeds) / Pekingese / Pit-Bull / Pug 
/ Shih Tzu / Tibetan Spaniel


Cats: Burmese / Exotic / Himalayans / Persians


Special precautions required for Brachycephalic breeds:
- Kennel must be one size larger than required
- Kennel must have ventilation holes on all four sides of the 


container
- Customers are advised to acclimate the animal to the kennel 


by letting the animal spend time in the kennel for several days 
before the departure date


l. Air Canada Cargo reserves the right to refuse animals that exhibit 
aggressive behavior and cage destruction.


2. Valuables


a. Definition
Valuable cargo means:
Any article where the shipper declares a value or purchases insurance 
of CAD 1,000.00/USD 1,000.00 (or equivalent in local currency at the 
country of origin) per kilogram, regardless of the commodity.


Any of the following articles or commodities, regardless of their value:
 Artworks (including pictures, statuettes and antiques)
 Articles of gold and/or silver and/or platinum
 Bullion (including gold, silver and platinum)
 Fire arms and weapons
 Furs (processed), fur clothing and fur trimmed clothing
 Gems (cut or uncut), including pearls
 Jewellery and watches consisting of gems and/or gold and/or 


silver and/or platinum (excluding costume jewellery)
 Legal bank notes, travellers cheques, securities, shares, share 


coupons and stamps
 Money (including printed and metal coins)
 Negotiable paper, including deed, promissory notes, stock 


certificates and bonds
 Narcotics or drugs (restricted or controlled)


b. Acceptance of Valuable Cargo
1. Commodities as listed in Rule G2 published in The Official 


Local Cargo Rules Tariff issued by ATPCO, regardless of their 
value, will be accepted for transportation provided the 
shipment package size is not less than 12x12x12 inches 
(metric equivalent 30x30x30 centimetres).


2. Commodities as listed in Rule G2, published in The Official 
Local Cargo Rules Tariff issued by ATPCO, in excess of USD 
10,000.00 but less than USD 25,000.00 will be accepted for 
transportation provided:
i). The shipper makes advance arrangements with the carrier.
ii). The shipper tenders the shipment at an area designated by 


the carrier at the carrier’s airport terminal not more than 3 
hours AND not less than 90 minutes prior to the departure 
of the flight.


iii). The shipper agrees that the consignee will accept delivery 
of the shipment at the airport of destination within three 
hours of the scheduled arrival time of the flight at the airport 
of destination.


iv). If the consignee fails to accept delivery of the shipments at 
the airport of destination within three hours of the 
scheduled arrival time of the flight, the carrier will hire an 
armed guard to protect such shipment until such time as 
the consignee accepts the shipment. All charges incurred 
by the carrier applicable to such hiring will be collected 
from the shipper or consignee.


v). In the event the shipment is delayed in the possession of the 
carrier, or carrier is unable to complete the transportation on a 
particular flight, carrier will notify the consignee and will 
determine from the consignee whether the consignee will 
accept delivery of the shipment at the airport within three hours 
of the actual time or whether the carrier should hire a vehicle 
and/or armed guard in accordance with the provisions of 
paragraph iv.


3. Commodities as listed in Rule G2, published in The Official 
Local Cargo Rules Tariff issued by ATPCO, in excess of USD 
25,000.00 will be accepted for transportation provided:
i). The shipper makes arrangements 24-72 hours in advance 


with the carrier.
ii). Armed guard service will be mandatory at customer’s 


expense from time of acceptance from the shipper to the 
time of boarding and departure of aircraft at point of origin 
of carrier’s flight and from time of arrival of aircraft and 
unloading at point of destination of carrier’s flight to the 
time of pick-up by the consignee and at any carrier’s 
connecting stations where applicable.


B. Restrictions Due to Weight and Dimensions
1. Introduction/large and unusual pieces
Goods acceptable by Air Canada under certain conditions only:
a. Pieces in excess of 91.0 kg. (200 lb.), having outside dimensions 


(length, width and length) any of which exceeds 112 cms. (44 ins.), 
or the sum of which exceeds 224 cms. (88 ins.), or having a floor 
bearing weight in excess of 31.75 kg. per 929 square centimetres 
(701 lb. be packed per square foot).


b. Shipments of articles of extraordinary value must be packed in 
outside containers with measurements of 28,322 cubic 
centimetres or more, two dimensions of which must be a minimum 
of 30,48 centimetres each.


c. Shipments containing pieces in excess of 317.5 cms (125 inches) 
in length or for shipments having special tie-down requirements.


C. Restrictions Due to Value
1. Valuation limit of one consignment
Air Canada will not accept consignments which value exceeds CAD/
USD 10,000 unless advance arrangements are made.


2.4. Advance Arrangements
ROUTIG AND REROUTING
Carrier, in the exercise of due diligence and in order to protect all 
property accepted for transportation, will determine the routing of any 
shipment, not routed by the shipper.
When the carrier determines that it is necessary to expedite delivery, 
carrier will deviate from any route shown on the AWB or forward via 
any air carrier or other transportation agency at the rate prescribed by 
such agency provided that when either of the foregoing actions is 
taken, the transportation charges shall be no greater than the air 
freight charges from origin to destination via the route shown on the 
AWB.


2.5. Cargo Attendants
2.5.1. General
Subject to advance arrangements, carrier shall transport attendants 
and their personal baggage on all cargo aircraft when actually 
accompanying a shipment on the same flight from origin to destination 
and shall not be furnished any other transportation.


2.5.2. Fares
Except as noted below, transportation charges for an attendant 
accompanying consignments of horses or cattle shall be assessed at 
50 percent of the applicable Economy one way or round trip 
passenger fare set forth in passenger fares and rules Tariff No. EF-2, 
NTA(A) No. 223, C.A.B. no. 409, issued by Airline Tariff Publishing 
Company, Agent. This fare shall permit the attendant to accompany 
the consignment from point of origin on either the DC8 Freighter or 
747 Combi aircraft to destination point and return to origin point by any 
passenger aircraft.
Exceptions


(Between points wholly within Canada)
a. Attendants accompanying shipments consisting of articles of extraordinary value as 


defined in Rule No. 2, published in The Official Local Cargo Rules Tariff issued by 
ATPCO, shall be exempt from the application of any passenger fares set forth in the tariff 
named immediately above.


b. In order to qualify for a. above, shipper shall have concluded on agreement with the 
carrier committing to generate a minimum revenue of USD 1,000.00 during a period of 
twelve (12) consecutive months.


2.6. Shipper’s Right of Disposition
Notice and disposition of shipment at destination (Only wholly 
within Canada)
In addition to the notice and disposition of property as outlined in Rule 
G40 published in The Official Local Cargo Rules Tariff issued by 
ATPCO, the following shall apply:
In the event a shipment cannot be delivered under the terms and 
conditions of Rules B156, B157, B160 and B162 published in The 
Official Local Cargo Rules Tariff issued by ATPCO, the shipper shall 
be contacted for disposal instructions.
 “Return to shipper” or any shipment delivered to an address other 


than the original consignee’s constitutes another transaction and 
the shipper or consignee shall be responsible for payment of the 
original charges and all charges related to the return of the 
shipment.
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 Air Canada shall not be responsible for failure to meet service 
commitments because of weather conditions, air traffic control or 
other circumstances beyond its control.


 To facilitate delivery of shipments, the consignee’s telephone 
numbers shall be shown on the air waybill. Post Office Box 
Numbers shall not constitute as delivery addresses.


3. Transportation Charges
3.2. Valuation Charges
Charges for declared value
Applicable only to traffic:


A. Canada - Domestic
Only for transportation wholly within Canada. Except as provided in 
paragraph D. of this rule, a shipment shall have a declared value of 
CAD 1.10 per kg. (but not less than CAD 50.00) unless a higher value 
is declared on the airbill at the time of receipt of the shipment from the 
shipper. Consignments valued at more than CAD 1.10 per kg. or CAD 
50.00 will be assessed charges of 0.75% of the shipper’s excess 
declared value for carriage.
The declared value charge will be based on the gross weight of the 
shipments.


B. Canada/USA - Transborder
Only for transportation wholly within Canada and the USA.
Except as provided in paragraph D. of this rule, a shipment shall have 
a declared value of SDR 19 unless a higher value is declared on the 
AWB at the time of receipt of the shipment from the shipper. 
Consignments valued at more than SDR 19 per kilogram will be 
assessed charges of 0.75% of the shipper’s excess declared value for 
carriage.
The declared value charge will be based on the gross weight of the 
shipments.


C. 
a. Except as noted below, the weight used to determine the declared 


value of a shipment shall be the same as that which is used to 
determine the transportation charge for such shipment, provided 
that when a shipment moves on one AWB over the lines of one or 
more carriers at a combination of rates, the declared value shall 
be based on the lowest weight upon which charges are based for 
any portion of the movement.


b. A shipment moving on one AWB over the lines of two or more 
carriers shall have for its entire movement the lowest declared 
value established for the shipment by any one of such carriers, 
unless a higher value is declared on the airbill at the time of receipt 
of the shipment from the shipper, and in such event the highest 
additional transportation charge established by any one of such 
carriers shall be applicable to the shipment for its entire 
movement.


D. Exceptions
Shipments of Gold, Silver, Platinum and Dore Bullion
Shipments of gold, silver, platinum and dore bullion will be accepted 
only if the actual value is declared on the airbill at the time of receipt 
of the shipment from the shipper. Charges will be assessed on the 
weight and actual value of the shipment. See Airline Tariff Publishing 
Company, Agent, Official Air Freight Pick-Up and Delivery Tariff No. 
PUD-3 and supplements or revised pages thereto, or reissues thereof 
for restrictions on pick-up and delivery and city terminal service for 
such articles.
Exceptions
a. When shipments involving gold bullion are delivered and picked up by armed couriers, 


from the aircraft and the shipments are accompanied on the flight with a courier, no 
declaration of value shall be necessary.


b. When shipments consisting of articles of extraordinary value are delivered to aircraft at 
the airport of origin by an armoured courier and picked up from the aircraft at the airport 
of destination by an armoured courier, no declaration of value shall be necessary and 
the provisions for Acceptance of Articles of Extraordinary Value shall not be applicable 
in such cases.


Note: 
Gold, silver and dore bullion is deemed to include gold and silver in mass, gold and silver 
specie and/or in the form of ingots, bars, grain, sheet, foil, powder, sponge, rods, wire, tubes, 
circles, mouldings and castings.  
Platinum is deemed to include platinum as bullion, platinum concentrates, platinum metals, 
including palladium, iridium, ruthenium, osmium, rhodium and platinum alloys in the form of 
grain, sponge, bar, ingot, sheet, rod, wire, tube and strip.


3.7. Class Rates
3.7.2. Live Animals


1. Rating
 Between USA and ECAA = 175% of Normal GCR  


(Baby Poultry = Normal GCR).
Minimum charge = 200% of the applicable Minimum Charge.


 From Australia to Area 1 and Area 2 = 200% of Normal GCR 
including Baby Poultry.
Minimum charge = 200% of the applicable Minimum Charge.


 From Area 1 and Area 2 to Australia = 150% of Normal GCR  
(Baby Poultry = Normal GCR).
Minimum charge = 200% of the applicable Minimum Charge.


Notes
1. ECAA = for list of countries, please refer to the general section 1.2.2.
2. Pricing for other regions, please refer to the general section 3.7.2.


3.7.4. Animal Containers Other Than Stalls
DOG & CAT CONTAINERS


1. Restrictions on use of Kennels
Due to door grill aperture size, cats will be carried in the small and 
medium size kennels only.


3.7.6. Valuable Cargo


1. Rating
 Between USA and ECAA = 200% of Normal GCR.


Minimum charge = 200% of the applicable Minimum Charge.
Exception:
From France to USA = 250% of Normal GCR, Minimum charge = 400% of the applicable 
Minimum charge.


 Between Australia and Area 1 and Area 2 = 200% of Normal GCR.
Minimum charges = 200% of the applicable Minimum Charge.


Notes
1. ECAA = for list of countries, please refer to the general section 1.2.2.
2. Pricing for other regions, please refer to the general section 3.7.6.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
 Between USA and ECAA = 67% of Normal GCR.


Minimum charge = Applicable Minimum Charge.
 Between Australia and Area 1 and Area 2 = 50% of Normal GCR.


Minimum charge = Applicable Minimum Charge.


Notes
1. ECAA = for list of countries, please refer to the general section 1.2.2.
2. Pricing for other regions, please refer to the general section 3.7.7.


3.7.8. Baggage Shipped As Cargo


1. Rating
 Between USA and ECAA = Applicable GCR.


Minimum charge = Applicable Minimum Charge.
 From Australia to Area 1 and Area 2 = 75% of Normal GCR.


Minimum charge = Applicable Minimum Charge.
 From Area 1 and Area 2 to Australia = Applicable GCR.


Minimum charge = Applicable Minimum Charge.


Notes
1. ECAA = for list of countries, please refer to the general section 1.2.2.
2. Pricing for other regions, please refer to the general section 3.7.8.


3.7.9. Human Remains


1. Rating
 Between USA and ECAA = Applicable GCR for Ashes and Normal 


GCR for coffin.
Minimum charge = Applicable Minimum Charge.


 Between Australia and Area 1 and Area 2 = Applicable GCR for 
Ashes and Normal GCR for coffin.
Minimum charge = Applicable Minimum Charge.


Notes
1. ECAA = for list of countries, please refer to the general section 1.2.2.
2. Pricing for other regions, please refer to the general section 3.7.9.


3.9. Computation of Charges
3.9.2. Mixed Consignments
A. Domestic
a. A shipment of articles which are subject to different rates, if 


shipped separately will be assessed the general commodity rate 
applicable to the total weight (or volume) of the shipment, provided 
that when the shipper declares separately the contents and weight 
(or volume) of each part of such shipment, each part will be 
assessed the rate applicable to the contents and weight (or 
volume) of such part.


b. The valuation charge for mixed shipments will be assessed on the 
total declared value for carriage.
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c. Articles subject to IATA Regulations Relating to the Carriage of 
Dangerous Goods by Air, amendments thereto and reissues 
thereof, issued by International Air Transport Association, 
Montreal 3, Quebec, must be offered separately and clearly 
indicated on the AWB as dangerous goods.


d. Mixed shipments must not include any of the following articles:
Shipment of gold, silver, platinum and dore bullion
Animals, live
Bank notes legal
Diamonds
Emeralds
Human remains
Pearls, excluding artificial or cultured
Rubies
Sapphires
Securities
Shares
Sharecoupons


e. Part of a shipment, for the purpose of this rule, consists of one 
package, piece, or bundle, or two ore more packages, pieces, or 
bundles having the same applicable rate and conditions.


B. Transborder
a. When commodities taking different rates are packaged together, 


charges will be assessed on the weight of the entire package at 
the highest rate applicable to any commodity therein.


b. When commodities taking different rates are packaged separately 
in the same consignment, charges will be assessed (when such 
assessment results in a lower charge than that prescribed above) 
as follows:
1. On consignments weighing less than 45.0 kg. (100 lb.) by 


applying the applicable rate per kg. to each part of the 
consignment, subject to the applicable minimum charge for the 
consignment.


2. On consignments weighing 45.0 kg. (100 lb.) or more by 
applying the applicable rate per 45.0 kg. (100 lb.) based on the 
weight of the entire consignment to the weight of each part of 
the consignment.


3. On consignments containing pieces subject to rates based on 
minimum weights, by applying the rate per 45.0 kg. (100 lb.) 
based on the weight of the entire consignment applicable to 
each part of its actual or dimensional weight. The minimum 
weight to be observed for the entire consignment will be the 
highest minimum weight applicable to any rate used in rating 
the consignment; any deficit below such minimum weight 
being assessed at the lowest rate applicable to any part in the 
consignment.


c. For purposes of this rule: transportation charges on each 
differently rated part of the consignment will be assessed on the 
actual or cubic dimensional weight whichever is the greater of the 
two, of each part.


d. Part of a consignment, for the purpose of this rule, shall consist of 
one package, piece, or bundle, or two ore more packages, pieces, 
or bundles having the same applicable airport to airport rate.


e. Furs (raw or finished) and fur or fur-trimmed garments shall not be 
included in mixed consignments.


3.9.4. Charges for Weight
Except as otherwise provided herein, transportation charges for a 
shipment will be assessed on the gross weight of the shipment based 
on the greater of (1) the actual weight, or (2) the cubic dimensional 
weight determined in accordance with paragraphs a. and b. below.
a. Cubic measurement will be based on the greatest dimensions 


(height, width and length) of (a) the shipment, or (b) of each part 
therein in the event of mixed shipments containing differently rated 
parts.


b. Cubic dimensions weight will be derived from the cubic 
measurement of shipments or part thereof as provided in a. above 
on the basis of 5000 cubic centimetres (305 cubic inches) per 
kilogram; 138 cubic inches per pound/or fraction thereof.


c. WEIGHT AND/OR VOLUME VERIFICATION
For the purposes of weight and/or volume verification, all freight 
tendered to Air Canada is subject to re-weighing and/or re-
measuring the dimensions at the point of tender, intermediate 
points or point of destination of any shipment.
1. In the event of a discrepancy between the weight or 


dimensions shown on the Air Waybill, as it was entered by the 
Shipper or its Agent, and the weight as shown on Air Canada 
scales and/or dimensions as measured by Air Canada 
personnel, the Shipper and its Agent agree that Air Canada, in 
its sole discretion, may use the weight and/or dimensions as 
determined by Air Canada to re-calculate the freight charges.


2. The Shipper or its Agent will be notified by Air Canada of a 
credit, if the weight and/or dimensions, as determined by Air 
Canada, is less than the weight and/or dimensions entered on 
the Air Waybill by the Shipper or the Agent.


3. If the verified weight and/or dimensions, as determined by Air 
Canada, is more than the weight and/or dimensions entered 
on the Air Waybill by the Shipper or its Agent, the Shipper or 
its Agent will be invoiced for the additional charge resulting 
from the corrected weight and/or dimensions.


3.10. Unitized Consignments
DOMESTIC AND TRANSBORDER SHIPMENTS
1. Definitions
For the purpose of this Tariff
a. Container - means a container which complies with the 


specifications and requirements described in Air Canada, section 
“Container Specifications”.


b. Domestic - means traffic wholly within Canada.
c. Excess chargeable Weight - means the weight in excess of the 


pivot weight minimum charge.
d. Gross Weight - means the actual or volume weight whichever is 


greater, of the container plus contents.
e. Member - means Carrier.
f. Net Weight - means the total gross weight of a container less the 


tare weight of the container.
g. Pivot Weight - means the maximum weight permitted at the 


minimum charge.
h. Tare Weight - means the weight of the empty container including 


its normal complement of cargo restraint devices.
i. Transborder - means traffic between points in Canada and points 


in the USA.
j. Unit Load Device or ULD - shall include aircraft pallets, igloos 


and containers with or without integral pallets, owned by Member.


2. Application of Tariff
a. Subject to advance arrangements and the availability of ULDs, Air 


Canada will provide only those ULDs as listed in Air Canada, 
section “Container Specifications”.


b. The ULDs must be loaded by the shipper and unloaded by the 
consignee at places other than carrier’s premises.


c. Subject to advance arrangements, pick-up and delivery service 
will be provided, in accordance with rates and charges published 
in ATPCO Cargo Tariff issued by Airline Tariff Publishing 
Company, Agent.


d. Shipments loaded in ULDs will be accepted for transportation from 
the shipper only if the gross weight does not exceed the weight as 
specified in Air Canada section “Container Specifications”, under 
maximum gross weight permissible.


3. Application of Rates and Charges
a. General and Specific Commodity ULD rates and charges apply on 


all commodities except those which will not be accepted for 
transportation under the terms of this tariff or the governing tariffs.


b. Except as otherwise provided, the Minimum Charge per ULD shall 
be assessed on each ULD regardless of the weight of the ULD. 
The rate per kg. or per lb., if named, shall be applied to that portion 
of the net weight in each ULD which is in excess of the Pivot 
Weight. In the absence of a rate per kg. or per lb. only the charge 
per ULD shall be assessed regardless of the weight in the ULD.


c. When shipment is tendered partly in ULD as specified in this tariff 
and partly not in ULD:
1. For the part in ULD apply the applicable charges determined 


from b. above.
2. For the part not in ULD as specified in this tariff apply the 


applicable rate per kg. or lb. based on the actual or volume 
weight of such part in accordance with rates and charges 
published between points in Canada or between Canada and 
the USA.
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4. Minimum Charge Per Pallet
A minimum charge per pallet applies as follows:
a. when pallets are utilized for carriage of certain cargo or piece(s) in 


excess of 318 cms (125 inches) in length and
b. live animals to be transported in pallets/stalls and/or pens which 


require an additional pallet position to be blocked for the safe 
transportation of the animal.


This charge is applicable to shipments consisting of or containing 
dimensional items which can only be accommodated on pallets and 
which overlap into adjoining pallet positions, thus preventing complete 
normal utilization of pallet space.
When it is necessary to use more than one pallet position to 
accommodate the shipment, transportation charges shall be 
assessed at the General Commodity Rate or Commodity 
Classification Rate whichever is applicable and shall be based on the 
higher of the two following charges specified, but not less than the 
charges based on the applicable minimum weight:
A. the charge based on the actual weight of the shipment but 


excluding the weight of the pallet, or
B. (i) the charge on a weight determined by using a weight of 2100 


kg. (4630 lb.), other than for item 4.b. above, for each pallet or 
fraction thereof, occupied by the shipment regardless of the 
weight of the commodity placed on each pallet.


(ii) for traffic involving commodity described under 4.b. above, the 
charges for live animals shall be the sum of the charges 
determined by using:
- a weight of 2100 kg. (4630 lb.) per pallet or stall on which 


the animal is transported, multiplied by the rate applicable 
to the animal
PLUS


- a weight of 2100 kg. (4630 lb.), multiplied by the applicable 
General Commodity Rate for each pallet position which is 
blocked for the safe transportation of the animal.
A single service charge of CAD 25.00 (applicable to 
transportation wholly within Canada) or USD 30.00/CAD 
39.00 (applicable to transportation between Canada and 
the USA) for loading and unloading each such shipment on 
and off the aircraft will be assessed in addition to all other 
applicable charges.


5. Demurrage
Air Canada will furnish, when available, an empty ULD to the shipper 
for loading, which must be tendered loaded to Air Canada at the 
airport where such ULD was furnished within 48 hours after receipt by 
the shipper.
A loaded ULD received by the consignee for unloading, must be 
returned empty to Air Canada at the airport where such ULD was 
received within 48 hours after receipt by the consignee.
In the event the ULD(s) is/are not returned to the carrier, a charge of 
CAD 25.00 (applicable to transportation wholly within Canada) or USD 
30.00/CAD 39.00 (applicable to transportation between Canada and 
the USA) shall be assessed for each 24 hour period or fraction 
thereof, in excess of 48 hours, computed as follows:
At the departure station, this period shall commence from midnight of 
the day of release. At the destination station, the period shall 
commence from midnight of the day following the day of arrival. In 
determining when free rental time expires, Saturdays, Sundays and 
legal holidays will be excluded.
Note: 
While in possession, the shipper or consignee is wholly responsible for the unit.  
The unit must be returned in the same condition as when it was received.


6. Restricted and Prohibited Goods
ULDs moving under the provisions of this rule shall not contain any of 
the cargo listed below:
a. Animal stalls.
b. Live animals.
c. Valuable cargo.
d. Human remains.
e. Articles shown in the IATA Dangerous Goods Regulations as 


bearing a restriction.


7. Liability
When Air Canada furnishes ULD, the shipper or consignee shall be 
liable to Air Canada for loss of or damage to such ULD occurring at 
any time or place other than when in possession of Air Canada.


8. Loading/Unloading and Recontouring Charges
The charge specified herein shall apply only to a Unit Load Device 
which is delivered, loaded, to the carrier at the airport of departure 
named on the air waybill and accepted from the carrier at the airport 
of destination loaded.


Rate Classification Charges (CAD) Charges (USD)
2/2A 220.00 200.00


5 160.00 125.00
6W 160.00 125.00


6/6A 115.00 100.00
8/8A   85.00   60.00
8D   85.00   60.00


a. In the event a built-up Unit Load Device load, at the time of delivery 
to Air Canada, has shifted out of contour or exceeds proper 
dimensions, the shipper shall be notified.  If the shipper requests 
Air Canada to recontour or adjust the load to conform to the 
acceptable contour, there shall be a charge of:


b. At the request of the shipper, and subject to advance 
arrangement, carrier shall load the applicable Unit Load Device 
and assess a charge for providing the loading service as outlined 
in the table above.  If, at the request of the consignee, unloading 
of any part of a Unit Load Device is performed by Air Canada, 
there shall be a charge for each Unit Load Device as outlined in 
the table below.


3.11. AC Priority International
The AC Priority is an expedited service available throughout Air 
Canada’s network. All shipments must have a confirmed booking from 
origin to destination.


In North America, shipments up to 500 kilos, freight and documents 
must be tendered and ready for carriage* a minimum of two (2) hours 
prior to flight departure. For shipments greater than 500 kilos, the 
minimum tender time is six (6) hours for loose shipments and two (2) 
hours for unitized consignments (ULDs). Shipments will be available 
for pick-up two (2) hours after flight arrival. Loose shipments greater 
than 500 kilos will be available for pick-up six (6) hours after flight 
arrival.


In Europe and United Kingdom, shipments up to 100 kilos, freight and 
documents must be tendered and ready for carriage* a minimum of 
two (2) hours prior to flight departure. For shipments greater than 100 
kilos, the minimum tender time is six (6) hours for loose shipments and 
four (4) hours for unitized consignments (ULDs). Any loose shipments 
greater than 100 kilos, will be available for pick-up two and half (2.5) 
hours after flight arrival and unitized consignments four (4) hours after 
flight arrival.
* Ready for carriage, please refer to section 2.3.2. in the general section or please refer 


to the Air Canada Cargo website at www.aircanadacargo.com


AC Priority is a guaranteed service, therefore, our commitment is to 
perform service in accordance with this tariff and move your shipment 
on the flight confirmed by Air Canada Cargo or we will refund 25% of 
the AC Priority rate paid.


Commodities requiring special handling.


Perishable commodities must be tendered four (4) hours prior to the 
scheduled departure of the booked flight.


For dangerous goods shipments, our tender time is four (4) hours but 
may vary up to eight (8) hours depending on the number of UN IDs 
tendered.


Valuables, Live Animals and Human Remains cannot be accepted for 
carriage as AC Priority due to specific handling requirements.
Note: 
The tender and retrieval time in Denver is four (4) hours.  
Due to operational and regulatory constraints, the tender time and retrieval times vary for 
stations in Asia, Australia, Caribbean, Central America, Israel and South America. Contact 
your local sales office for specific requirements.


4. Services and Related Charges
4.2. Disbursements


A. Domestic and Transborder
Advancement of charges
1. Upon request, the carrier will advance charges for transportation, 


cartage, storage, loading, unloading, packaging and processing 
not performed by the carrier and Government duties and customs 
fees.


2. A charge is to be applied. The amount advanced shall not in any 
case exceed the air freight weight and valuation charges except as 
follows:
Exception
Advanced Charges up to CAD 100.00 will be allowed even though the air freight weight 
and valuation charge is less.


When the charge is applicable, it will be 3% of the total amount 
advanced, with a minimum charge of CAD/USD 10.00.


B. International
For international shipments refer to General Rule 4.2.3.

Air Canada (AC/014) 5 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

4.3. Insurance
4.3.1. General
Air Canada, as intermediary, will arrange “Shippers Cargo Insurance”, 
for which an appropriate premium will be assessed, when requested 
to do so by a shipper or his agent, provided such agreement is made 
prior to or simultaneously with the issuance of the airwaybill or 
shipping receipt relating to such property and prior to any known or 
reported loss or accident.


a. 1. Shipper MUST specify the currency of the insurance amount 
requested.


2. Insurance premiums (stated in percentages) will be assessed 
in the currency of the insurance amount requested.


b. Premiums and losses are payable in the currency in which the 
shipment is insured, or the equivalent in local currency of the point 
of settlement.


4.3.2. Currency


4.3.3. Scope
1. Coverage commences when shipment is accepted by Air Canada 


or their authorised agent, continues during the ordinary course of 
transit and terminates either on delivery:
a. To the consignees’ or other final warehouse, premises or place 


of storage at the destination named on the AWB.
b. To any other warehouse, premises or place of storage, 


whether prior to or the destination named on the AWB which 
the consignee elects to use either
 for storage other than in the ordinary course of transit, or
 for allocation or distribution
or


c. On expiry of 30 days after the unloading of the insured 
shipment from the aircraft at destination, whichever shall first 
occur.


2. Restriction
Freight transport insurance of imported goods must be effected with 
insurance companies authorised to operate in the Dominican 
Republic. The Dominican Central Bank no longer approves foreign 
exchange allocations for insurance.
4.3.4. Limits of Liability
When there is a partial loss of cargo insured, settlement will be such 
proportion of the total insurance as the invoice value of the part lost 
bears to the invoice value of the whole shipment; except as otherwise 
provided herein.


4.3.5. Exclusion from Liability
1. The carrier shall not be liable for loss, damage, delay or other 


result caused by:
a. Acts of God, perils of the air, public enemies, public authorities 


acting with actual or apparent authority in the premises, 
authority of law, quarantine, riots, strikes, civil commotions, or 
hazards or dangers incident to a state of war.


b. The act or default of the shipper or consignee.
c. The nature of the shipment, or any defect, characteristic or 


inherent vice thereof.
d. Violation by the shipper or consignee of any of the rules 


contained in this tariff or other applicable tariffs, including but 
not confined to, improper or insufficient packing, securing, 
marking or addressing, and failure to observe any of the rules 
relating to shipments not acceptable for transportation or 
shipments acceptable only under certain conditions.


e. Acts or omissions of warehousemen, customs or quarantine 
officials, or other government officials, gaining possession of 
the shipment under actual or apparent authority.


f. Compliance with delivery instructions from the shipper or 
consignee or noncompliance with special instructions from the 
shipper or consignee not authorised by applicable tariffs.


2. The carrier shall not be liable for loss, damage, deterioration, 
destruction, theft, pilferage, delay, default, misdelivery, 
nondelivery, or any other result not caused by the actual 
negligence of itself, its agent, servant or representative, acting 
within the scope of their authority, or not occurring on its own line 
or in its own service, or for any act, default, negligence, failure or 
commission of any other carrier or any other transportation 
organization, provided that, upon proof by shipper that the 
shipment was received by the carrier in an undamaged, disease-
free, and proper shipping condition, and was lost, damaged, 
deteriorated, destroyed, stolen, pilfered, delayed, misdelivered or 
not delivered, while in carrier’s possession, carrier shall have the 
burden of proving that such loss, damage, deterioration, 
destruction, theft, pilferage, delay, misdelivery or nondelivery was 
not the result of its negligence.


3. The carrier shall not be liable in any event for any consequential 
or special damages arising from transportation subject to tariffs 
governed by these rules, whether or not the carrier had knowledge 
that such damages might be incurred.


4. The carrier shall not be liable for shortage and/or damage of 
articles loaded and sealed in containers by the shipper, provided 
the seal is unbroken at the time of delivery and the container 
retains its basic integrity.


4.3.6. Amount of Value for Insurance Purposes
a. General Cargo


1. The shipper may declare any value for insurance purposes not 
in excess of the invoice value, including all charges in the 
invoice and including prepaid and or advance and or 
guaranteed transportation charges, if any, plus up to 50%. In 
the event that the shipper is unable to substantiate amount of 
insurance required by invoice, it will be in order to accept the 
shipment with shipper’s value for insurance on the 
understanding that in the event of loss or damage the insurer 
shall not be liable for more than the actual established cash 
value at the time and place of loss.


2. The shipper may declare on the AWB any lesser value for 
purpose of carriage.


4.3.7. Limits of Insurance
Insurance shall not be issued for more than CAD 200,000 any one 
shipment nor aggregating more than CAD 600,000 any one aircraft. 
Except that for Gold, Platinum and Silver Bullion shall be limited to 
CAD 350,000 any one shipment or any one aircraft.
4.3.8. Insurance Rates and Charges
A. Prepaid or Collect
Premiums may be either prepaid or collect. Application of collect 
premium is restricted to those countries to which it is permissible to 
forward air freight with charges collect at destination.


B. Table of Charges
Insurance premiums will be computed by applying the applicable 
percentage given below to the amount of insurance requested by the 
shipper and rounded to the next higher unit.
Premium of the Amount of Insurance Requested
All types of cargo: 0.30% coverage.
Notes
1. Insurance not available for shipments FROM and TO the Dominican Republic.
2. Furs - dressed or undressed including fur garments but excluding personal effects - 


Insurance is not available for interline traffic and only applies on an airport-to-airport 
basis while in the care of Air Canada.


3. For fur shipments originating, terminating or transiting NEW YORK, insurance coverage 
will not be available.


4.5. Charges for Shipments of Restricted Articles/Dangerous 
Goods/Dry Ice
a. CAD 65.00 per U.N. or ID Number for traffic originating at points 


within Canada. An additional fee of CAD 65.00 will apply for 
multiple entries of the same UN or ID Number.
Maximum charge per shipment CAD 200.00


b. USD 70.00 per U.N. or ID Number with NO MAXIMUM for traffic 
originating at points within the USA. An additional fee of  
USD 70.00 will apply for multiple entries of the same U.N. or  
ID Number.


c. For dangerous goods in “Excepted packages and radioactive 
materials in excepted packages” a handling fee equivalent to USD 
25.00 / CAD 30.00 will be assessed per Air Waybill.


d. All shipments containing Dry Ice, including dangerous goods 
being cooled by Dry Ice, a handling fee equivalent to USD 25.00 / 
CAD 30.00 will be assessed per Air Waybill.


Surcharges shall be added to the total applicable airport to airport 
charge for each shipment of articles subject to: DOT Hazardous 
Materials Regulations Manual or IATA Dangerous Goods 
Regulations.


5. Payment of Rates and Charges
5.1. General
Except as otherwise provided in this rule, shipments will be accepted 
either with charges to be prepaid by the shipper, or to be collected 
from the consignee.


5.3. Charges Prepaid
The following shipments must be prepaid by the shipper:
 Shipments to be stopped intransit for partial unloading pursuant to 


Rule G72 published in the Official Local Cargo Rules Tariff issued 
by ATPCO.


 Shipments of newspapers moving without an AWB.
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5.4. Charges Collect
The shipments shown below must be prepaid unless the shipper 
guarantees, in writing, the payment of collect charges:
1. Shipments of Human Remains.
2. Shipments not equal in commercial value to the charges thereon.
3. Shipments addressed to Canadian or United States Government 


Agencies unless shipped by Government agents presenting 
proper bills of lading.


4. Shipments to be delivered to Customs.
5. Shipments of personal effects consisting of wearing apparel, 


cosmetics, toilet articles and articles worn by an individual, used, 
not for resale.


6. Shipments of Live Animals.


7. Special Country Information
7.3. Import/Transit/Export Regulations


1. Special Handling and Terminal Charges
 Security Surcharge


Except as noted below, Air Canada will assess a security 
surcharge of USD 0.10 per kilogram (not subject to a minimum), 
based on the actual weight of the shipment, between Canada and 
international points.


Origin Area


Surcharge  
Per kilogram 
(except as noted)


Minimum Charge


Area 1
Canada Domestic 1) CAD 0.15 CAD   5.00
Canada International CAD 0.15 CAD 15.00
Caribbean USD 0.10 USD 10.00
South/Central America 2) USD 0.10 USD 10.00
United States USD 0.15 USD 10.00
Area 2
Europe 3) EUR 0.15 ----
Denmark DKK 1.10 ----
Norway NOK 1.10 ----
Sweden SEK 1.40 ----
Switzerland CHF 0.25 ----
United Kingdom GBP 0.09 ----
Middle East 4) USD 0.15 ----
Area 3 2)
Japan 5) JPY 500 ----
South Asian Subcontinent 6) USD 0.15 ----


South East Asia 9)
China 7) CNY 1.20 CNY 40.00
Hong Kong 7) HKD 1.00 ----
Indonesia 7) USD 0.10 ----
Philippines USD 0.15 ----
Thailand 7) 8) USD 0.10 ----


South West Pacific
Australia AUD 0.15 ----
New Zealand NZD 0.20 ----


Notes:
1) Canada Domestic - ULD Fees:


 CAD 200.00 per ULD type RC5 (LD9)


 CAD 75.00 per ULD type RC8 (LD3), RC8A(LD3-45), RC8D(LD2)


2) Origin Brazil, Colombia, Korea are exempt from the surcharge due to government 
regulations.


3) Origin countries are Austria, Belgium, Finland, France, Germany, Ireland, Italy, 
Luxembourg, Netherlands, Portugal, Spain.


4) Origin countries are Bahrain, Egypt, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Oman, 
Qatar, Saudi Arabia, Syria, United Arab Emirates, Yemen, Republic of.


5) Surcharge per Air Waybill.
6) Origin countries are Afghanistan, Bangladesh, Maldives, Nepal, Sri Lanka.
7) Surcharge is based on the chargeable (not actual) weight of the shipment.
8) From Thailand, the security surcharge will not apply to shipments under 45 kilograms.
9) From Chinese Taipei, the security surcharge is not applicable.


 Security Screening Fee
Screening Handling Fee
1. From Germany


A security screening fee of EUR 0.10 per kilogram, subject to 
a minimum of EUR 25.00 up to a maximum charge of EUR 
500.00 per shipment will be assessed for unsecured cargo, 
based on the actual weight.


2. From United Kingdom
a. A security screening fee of GPB 0.11 per kilogram, subject 


to a minimum charge of GBP 13.50, will be assessed per 
shipment for unsecured cargo, based on chargeable 
weight.


b. Shipments requiring REST will incur an additional charge 
of GBP 0.12 per kilogram, subject to a minimum charge of 
GBP 77.00 per shipment, based on chargeable weight.


3. From Canada
A security screening fee of CAD 0.15 per kilogram, subject to 
a minimum charge of CAD 15.00, will be assessed per 
shipment for unsecured cargo, based on actual weight.
If the initial screening is inconclusive, the customer will be 
responsible for the costs associated to break down and 
repackaging of the shipment.


4. From United States
A security screening fee of USD 0.15 per kilogram, subject to 
a minimum charge of USD 15.00, will be assessed per 
shipment for unsecured cargo, based on actual weight.
If the initial screening is inconclusive, the customer will be 
responsible for the costs associated to break down and 
repackaging of the shipment.


5. From Ireland
A security screening fee of EUR 0.12 per kilogram, subject to 
a minimum charge of EUR 14.00, will be assessed per 
shipment for unsecured cargo, based on chargeable weight.


2. Fuel Surcharge
When applicable, Air Canada will assess a fuel surcharge. Please 
refer to the Air Canada Cargo web site at www.aircanada/cargo under 
“cargo fuel index” section for the applicable charges and information. 
For additional information, please contact your local Air Canada 
Cargo representative.


3. Terminal Service Charges - Canada


A. General
Special and Terminal Service Charges and Fees, as described in the 
paragraphs B, C, D and E shall apply in the case of international 
shipments applicable only between points in Canada and points 
outside Canada, except between Canada and the United States, 
whenever such services are performed by Carrier as required by 
Government Regulations, or whenever requested by the shipper or 
consignee, as appropriate.


1. Import termination and warehouse processing charges.
The following charges shall be assessed on a “per shipment” 
basis:
a. Shipments removed in Bond:


Per shipment ......................................................... 50.00
b. Presentation of shipments for Customs 


Clearance:
Per shipment ......................................................... 50.00


2. Where shipments which are consigned to banks and 
Carriers are required to obtain release prior to delivery, 
per shipment ............................................................... 55.00


B. Clearance
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1. Preparation of Canada Customs Export Entry
Export Declaration, per entry ....................................... 18.00
(No charge shall be made for corrections or alterations 
of clerical errors.)


2. Reconsigning (Re-Waybilling) inbound shipments to:
a. A Customs port in Canada other than the customs 


port of entry; or
b. A Foreign country; including preparation of  


Form B-14, per shipment ....................................... 25.00
3. Proof of delivery request:


When proof of delivery is required by the shipper or 
consignee, carrier shall furnish a photo copy of the 
delivery document, document request, per  
delivery ........................................................................ 35.00
Exception
No charge shall be assessed when proof of delivery is provided in defense of a written 
claim.


4. a. Preparation of Customs manifests or Customs 
diversion notice for shipments, or portions of 
shipments, or components of consolidated 
shipments, where the final destination is other than 
shown on the AWB, per entry ................................ 10.00


b. Minimum charge, per Customs manifest or 
diversion notice ...................................................... 20.00


5. Origin AWB Copy Request:
When carrier is requested by the shipper, consignee, or 
his agent to provide an additional copy of an origin 
AWB copy, carrier shall furnish a copy of the AWB 
signed by the shipper, per AWB copy .......................... 35.00


C. Documentation


D. Storage
At Carrier’s Warehouse


1. Outbound:
Storage charges shall be assessed when storage is required 
because the first piece of the shipment is not accompanied by 
an executed Air Waybill or Shipper’s Letter of Instruction, or 
when all the pieces of a shipment described in the Air Waybill 
are not received within 24 hours after receipt of the first piece 
of the shipment.


2. Inbound at point of Customs clearance:
For general cargo shipments: Free storage for 48 (forty-eight) 
hours calculated from 00:01 AM on the day following the day 
of arrival (Check-in). For Friday arrivals, the first Saturday and 
national legal holiday shall be excluded in determining when 
free storage time expires.
For specialized cargo shipments requiring special handling, 
including perishables, live animals, live plants, newspapers, 
magazines or any type of goods which require special 
attention outside the generally accepted norms of 
warehousing: free storage for 24 (twenty-four) hours 
calculated from 00:01 AM on the day following the day of 
arrival (Check-in).


3. Charges:
For general cargo shipments: CAD 0.28 per kg., per day, or 
fraction thereof, but not less than CAD 15.00 per day, per 
shipment. The charges shall be based on the actual or volume 
weight, whichever is applicable to the shipment. 
Minimum charge per shipment ............................... 40.00


For specialized cargo shipments requiring special handling, 
including perishables, live animals, live plants, newspapers, 
magazines or any type of goods which require special 
attention outside the generally accepted norms of 
warehousing: CAD 0.50 per kg., per day, or fraction thereof, 
but not less than CAD 40.00 per day, per shipment. The 
charges shall be assessed on the actual or volume weight, 
whichever is applicable to the shipment.
Minimum charge per shipment ............................... 85.00


1. Assembly of two or more parts of a shipment from one 
or more shippers, per part ........................................... 20.00


2. Release and delivery of parts of multi-piece shipments
a. When shipper, consignee or agent obtains a 


Customs release of separately Customs 
manifested and marked pieces and takes delivery 
of a part of a multi- piece shipment, the carrier shall 
assess a charge for each part released by 
Customs, per part .................................................. 15.00


b. When shipper, consignee or agent obtains a 
Customs release of pieces not separately Customs 
manifested and marked and takes delivery of a part 
of a multi-piece shipment, the carrier shall assess a 
charge for each part released by Customs,  
per part .................................................................. 30.00


3. When the carrier supplies security handling (armed 
guard or escort) for a consignment:
Minimum charge per hour of fraction thereof .............. 65.00
Minimum charge per shipment .................................... 225.00


4. Presentation of Customs documents E/15, E29B and 
Carnet .......................................................................... 30.00


5. Security Clearance (issue of temporary security) and 
Escort to/from the Aircraft per occurrence,  
per pass ....................................................................... 55.00


6. Navigation Systems Surcharges (applicable to Import 
and Export shipments.) The surcharge for Imports shall 
be payable to the last carrier and for Exports to the 
issuing carrier.
Charge:
Per kg., or fraction thereof applicable to the chargeable
weight of the shipment ................................................ 0.07
Minimum charge per shipment .................................... 5.00


E. Others


F. Compliance with Government Regulations
As per TACT Rules section 7.3 Import / Transit / Export 
Regulations, some countries requires advance electronic data for 
all import shipments that transit or terminate in their respective 
countries.
Air Canada will assess a fee based on the transmission method for 
data.
a. Electronic Transmission using FHL2 message; a fee of CAD 


3.50 (USD 3.50, EUR 2.50 or GBP 2.50) will be assessed per 
HAWB.
For any inaccurate information that will need to be amended by 
Air Canada, a manual fee will be assessed as listed below.


b. Manual input of HAWB data by Air Canada; a fee of CAD 18.00 
(USD 18.00, EUR 15.00 or GBP 10.00) will be assessed per 
HAWB.


c. Direct transmission of HAWB to CBP or CBSA by a third party 
filer / shipper; no fee will be assessed by Air Canada.


G. Non-commercial live dogs and cats from other countries 
including USA transiting via Canada
As per TACT Rule section 7.3 Import - 2.3.2. Live Animals, the 
Canadian Food Inspection Agency (CFIA) requires that all non-
commercial live dogs and cats from other countries including USA 
transiting via Canada be inspected at first point of entry, when the 
first port is not the final destination.


9. Miscellaneous Information
9.1. C.O.D.
Air Canada will not accept C.O.D. shipments


9.2. Air Canada - Container Specifications
For additional information, please refer to the Air Canada Cargo 
website at www.aircanadacargo.com.
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8.3.  Information by Carrier

Air China


Air China Ltd. (CA/999)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
A. Shipments Acceptable
Property is acceptable for transportation only when the rules and 
regulations of the tariffs and all laws, ordinances, and other 
governmental rules and regulations governing the transportation 
thereof have been complied with by the shipper, consignee or owner.


B. Shipments Subject to Advance Arrangement
The following will be acceptable for carriage only upon advance 
arrangement:
1. Shipments requiring special attention, protection or care.
2. Shipments of valuables.
3. Shipments of live animals.
4. Shipments of human remains.
5. Shipments of firearms and sportsgun.
6. Shipments of perishables
7. Shipments containing dangerous goods which are acceptable for 


transportation under the applicable terms and provisions of IATA 
Dangerous Goods Regulations.


8. Shipments under the Express Product Flight Definite Service.
2.3.3. Restrictions in Acceptance
A. Restrictions due to Nature of Goods
1. Animals, Live
Live animals are acceptable subject to advance arrangements and 
confirmed space booked from origin to final destination in accordance 
with the IATA Live Animals Regulations.
The shipper must deliver the shipments of live animals at the time and 
place fixed by Air China in advance and inform the consignee to pick 
up the shipments at the airport of the destination in time.
The shipper must comply with all quarantine rules and specific 
requirements established by the Health Authorities of each country of 
origin, transit and destination. The shipper is responsible for providing 
the health certifications and permits required by the national 
authorities of the countries concerned.
The IATA Live Animals Regulations must be used as the guide for 
packing, labelling and handling requirements.


3. Dangerous Goods
a. Dangerous goods are acceptable subject to advance 


arrangements and confirmed space booked from origin to final 
destination. Acceptance of such shipments shall be in full 
compliance with relevant Government regulations, the latest 
edition of IATA DGR and Air China Dangerous Goods 
Transportation Manual.


b. Cold storage for dangerous goods is not available, except for 
Carbon Dioxide, solid (Dry Ice) when used as a refrigerant.


7. Perishables
Perishables are acceptable subject to the following conditions:
a. Advance arrangements and confirmed space booked from origin 


to final destination. If transfer to another carrier is necessary, the 
regulations of this carrier should be complied with before 
acceptance.


b. The shipment is adequately packed and clearly marked as to their 
contents in compliance with IATA PER, IATA LAR and Air China 
Perishables Transportation Manual.


c. The shipment contains the name, address and telephone number 
of the shipper and consignee who can be reached on a 24-hour 
basis.


B. Restrictions due to Weight and Dimensions
1. Weight - Shipments on narrow-body aircraft


Shipments that originate on or connect with CA’s narrow-body 
aircraft are limited to a maximum of 150 kilograms per piece with 
the exception of human remains.


2. Dimensions
The minimum dimensions for the package per piece are  
10 cm × 20 cm × 30 cm.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
To Australia, between Japan and China:
 Live Animals (except baby poultry less than 72 hours old) 150% of 


Normal GCR
Exceptions:
Within the South West Pacific sub-area: 200% of the applicable GCR.


 Baby Poultry less than 72 hours old - Normal GCR
Exceptions:
Within the South West Pacific sub-area: 200% of the applicable GCR.


 Minimum Charge of live animals is 200% of the applicable 
minimum charge.


From Australia:
 Live Animals (including baby poultry less than 72 hours old) - 


200% of the Applicable GCR
 Minimum Charge of live animals is 200% of the applicable 


minimum charge.


3.7.3. Charges for Animal Stalls


1. Rental Fee
Rental of horse stalls is subject to advance arrangements and 
availability of the stalls, CA will furnish stalls at a rental fee of:
a. RMB 5000.00 per stall within China or
b. USD 550.00 or other equivalent currency per stall outside 


China.
The rental fee, codified as “MOC”, shall be inserted on the Air 
Waybill.


2. Charges for Horse Transportation
The total charge for carriage of horses will be the sum of:
a. the charge applicable to the carriage of the horse and all other 


portions of the consignment, namely feed and accessory 
items: plastic sheets, wood shavings and cardboard linings 
(excluding the weight of the stall)Plus


b. a weight charge for the stall based on the rates applicable to 
the horse equal to the charge for 250 kg. for each animal 
transported regardless of the actual weight of the stall. In case 
a shipper or a consignee requests a double or triple stall for a 
single occupancy, the charge for the stall shall be the weight 
charge based on the rates applicable to the animal equal to the 
charge for 500 kg.


3. Specification for CA Horse Stalls
a. Net weight: 820 kg. (triple stall)
b. Max. loading weight: 3000 kg.
c. Dimension: 244 × 318 × 235 cm.
d. ULD ID no.: HMJ


3.7.6. Valuable Cargo
To Australia, between Japan and China:
 The rate is 200% of the Normal GCR
 Minimum charge is 200% of the applicable minimum charge, 


provided that it is not less than USD 50.00 or equivalent.
From Australia:
 The rate is 200% of the Normal GCR
 Minimum charge is 200% of the applicable minimum charge, 


provided that it is not less than USD 50.00 or equivalent.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


To Australia, between Japan and China:
 The rate is 50% of the Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.
From Australia:
 The rate is 50% of the Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.


3.7.8. Baggage Shipped as Cargo
To Australia, between Japan and China:
 The rate is the applicable GCR
 Minimum charge shall be the Normal minimum charge as 


published.
From Australia:
 The rate is 75% of the Normal GCR
 Minimum charge shall be the Normal minimum charge as 


published.
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8.3.  Information by Carrier

3.7.9. Human Remains


1. Ashes
a. Rate: Applicable GCR
b. Minimum charge: the Normal minimum charge as published.


2. Coffins
a. Rate: Normal GCR
b. Minimum chargeable weight per
 Coffin except when the decedent is the child less than 12 years 


old is 250 kg.
 Coffin when the decedent is the child less than 12 years old is 


150 kg.
c. Minimum charge: the Normal minimum charge as published.


3.7.11. Charge for Automobile Transportation (Uncrated)


1. General
Subject to advance arrangements, Air China Ltd. will carry 
shipments of cars on a confirmed reservation basis.


2. Chargeable weight for car(s)
a. When car(s) occupy one single pallet position with the same 


dimensions as P6P/PMC,
a. the minimum chargeable weight shall be 1600 kg. per 


single car if the height is less than 160cm. (including H2).
b. the minimum chargeable weight shall be 2750 kg. per 


single car if the height is more than 160cm but less than 
240cm.


b. When car(s) occupy one 20/16ft pallet with no overhanging,
a. the minimum chargeable weight shall be 5000 kg. per 


single car if the height is less than 240cm.
b. the minimum chargeable weight shall be 5500 kg. per 


single car if the height is more than 240cm but less than 
295cm.


c. When car(s) occupy more than one 20/16ft pallet position with 
overhanging in width side,
a. the minimum chargeable weight shall be 10000 kg. per 


single car if the height is less than 240cm.
b. the minimum chargeable weight shall be 11000 kg. per 


single car if the height is more than 240cm.


3. Calculation of charge
The charge will be based on chargeable weight for car(s) at existing 
specific commodity rate per kg., or at the applicable over 45 kg. 
general cargo rate.


3.10. Unitized Consignments
Minimum chargeable weights for Hanging Garment Containers:


Min. Chargeable Weight
AKE - Container   600 kg.
AMA - Container 2400 kg.


3.11. International Priority Service


1. Application
Air China Ltd. offers The Express Product Flight Definite Service 
(FDS) between most of Air China on-line airports.


7. Restrictions
The following commodities will not be accepted under FDS:
a. Dangerous goods
b. Valuable cargo
c. Live animals
d. Perishables


For the other provisions see General Rules 3.11.


4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Consignments of Dangerous Goods will be assessed a minimum fee 
of USD 100.00 or the local currency equivalent.


7. Special Country Information
7.2. Charges Collect
7.2.1. General
The following consignments may not be carried on a charges collect 
basis:
a. Samples with no value
b. Perishables
c. Live animals
d. Newspapers, magazines and other printed matters
e. News pictures, newsreel and news telefilms
f. Human remains
g. Articles intended as gifts
h. Alcoholic beverages
i. Personal effects and household goods
j. Consignments having a marketing value less than the freight 


charges involved
k. Consignments addressed to persons restrained of their liberty or 


to persons at hotels, transportation terminals or other transient 
addresses


l. Consignments addressed to government agencies, except when 
shipped by accredited government agencies presenting proper 
credentials


m. Consignments whose shipper and consignee are the same person


7.3. Import / Transit / Export Regulations
Amounts shown are expressed in Yuan Renminbi (CNY)


TRANSHIPMENT/TRANSIT CHARGES
Air China Ltd. will charge the transferring carrier a transhipment fee for 
the shipment moved between Air China Ltd. Warehouse and other 
ground handlers’ warehouse at Beijing Airport:
Transhipment fee per kg ................................................... 0.30
Minimum charge per consignment .................................... 100.00


9. Miscellaneous Information
9.1. C.O.D.
Air China Ltd. does not provide C.O.D. service or collect amounts on 
behalf of other carriers.


9.2. Track & Trace
Please visit the website WWW.AIRCHINACARGO.COM or contact 
the hot line 10-100-999.


From To IATA Area Minimum fee per 
shipment


China (excl. Hong 
Kong (SAR) and 
Macau (SAR)) ............ 1, 2 and 3 ...................................... CNY 650


Japan ......................... Except Dry Ice shipments
1, 2 and 3 ...................................... JPY 10,000
Fee per package/overpack ........... JPY 2,000
Maximum fee per shipment .......... JPY 30,000

Printed from the TACT CD February 2015 Edition 2 Air China Ltd. (CA/999)
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8.3.  Information by Carrier

Air France


Air France (AF/057)


2. Acceptance for Carriage
2.1. General
Consignments are accepted for transport in accordance with the 
General Conditions of Carriage and Local Conditions of Air France 
Cargo which are available on www.afklcargo.com or may be obtained 
at any local AF-KL-MP Cargo Customer Service office.


2.2. Shipper’s Documentation
2.2.1. Instructions for Carriage
B. Shipper’s letter of instruction
1. Description
In France, only the “Bordereau d’instructions de l’expéditeur” should 
be used. In other countries than France, any form of SLI locally used 
will be accepted.
2. Completion
In addition to the usual “Telephone No.”, the Consignee’s Name and 
Address Box should also be completed with consignee’s telex and/or 
fax number, whenever known. Shippers should be urged to provide 
this information as an expeditious means of notifying consignees of 
the arrival of the goods.


2.3. Acceptance of Goods
2.3.1. General
Notwithstanding the wording in General Rule 2.3.1.2. Air France 
accepts the following categories of goods on a “charges collect” basis 
provided Air France is the delivering carrier and full settlement of the 
charges is guaranteed by shipper and/or consignee by means of a 
credit arrangement acceptable to Air France or by means of a deposit:
a. consignments addressed to government agencies, as far as they 


are not shipped by government agents presenting proper 
credentials;


b. consignments not equal in resale value to charges thereof;
c. consignments of perishables;
d. consignments of live animals.
Any shipper’s deposit must be refunded completely as soon as 
consignee has paid all charges; unless the accepting office receives 
an advice to the contrary, collection can be considered to have taken 
place at the 21st day after the day of arrival of the consignment.
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Special acceptance and/or handling conditions are published 
separately for the following categories of goods. Appointed Agents 
and Shippers should apply to an Air France cargo office for details:


1. Live Animals
a. Respect section 3 (carriers regulations, AF VARIATIONS) of the 


current edition of IATA/ live animals regulations and IATA / TACT 
Rules (chapter 7.3. import/transit/export regulations).


b. Following domestic animals are NOT accepted for transportation 
on AF network:
- cats and dogs less than 10 weeks; less than 3 months if rabies 


vaccination required (import France for example).
- Several cats or dogs in same kennel.
- Dogs of 1st category such as crossbreeds of Pitt-bulls 


(Staffordshire Terrier, American Staffordshire Terrier), Boer-
bulls (Mastiff) and Tosa.
CAUTIOUS: dogs of 2nd category with registered pedigree 
such as Staffordshire Terrier, American Staffordshire Terrier, 
Tosa, Mastiff, Rottweilers or crossbreeds Rottweilers with or 
without registered pedigree, are accepted under conditions on 
AF.


c. Loading of live animals on board AF truck (shuttle between 
airports included) is strictly forbidden, no derogation may be 
granted.


d. Dogs or cats in wood kennel not allowed. If big size dogs, a 
derogation may be granted by DZ.CA (HDQCDAF) upon prior 
request.


2. Wood
Requirements for harwood and softwood raw wood packaging 
material.
These requirements are in keeping with the international standards for 
phyto sanitary measures (ISPM 15) entitled “Guidelines for regulating 
wood packaging material in international trade”.


Types of wood materials concerned:
All types of wood packing materials (WPM) are concerned 
including pallets, boxes, cases, packing blocks, crates, drums, 
load boards, spreaders, pallet collars, skids and dunnage.
Exemptions:
Exemptions from above requirements include raw wood that is 6 mm or less thick and 
processed wood (such as oriented strand board, particle board, plywood, veneer) 
created using glue, heat and pressure or a combination thereof.


Certification:
To certify treatment, all WPM must be marked with the international 
plant protection convention (IPPC) logo. Paper certificates of 
treatment will no be required or accepted.


3. Dangerous goods


3.1. AF Variations
Check current IATA Dangerous Goods regulations for Air France 
variations.


4. Human remains
a. Funeral urns (cremated remains)


See section 2.3.3. paragraph 4. General rules
Note: 
Carriage of funeral urns is allowed in baggage (cabin or hold) if packed in an ordinary 
looking way.


b. Human remains less than five years old not embalmed Human 
remains inhumed for less than five years and not embalmed, must 
be placed in a watertight coffin containing absorbent material.
In order to ensure internal gas pressure control and to avoid a 
coffin explosion, in the event of rapid aircraft decompression a 
special filtering/purifying device must be installed.
 Following special devices meet the official requirements and 


are approved by the French authorities:
- Funepur 1055 universel
- Funesorb 84
- Fix “2G”


Some other device meet official requirements, ask and keep a 
copy of the agreement at the cargo department or origin.
For shipments coming from a foreign country, they can be ordered 
by fax at following number:


01.49.75.03.03
and confirm by mail to the following address:


P.F.G.T.I
Pompes Funèbres Générales
Transports internationaux
Aérogare Sud
94396 ORLY Aérogare Cedex France


c. Human remains less than five years, embalmed Human remains 
inhumed for less than five years and embalmed must be place in 
a wooden coffin more than 26 mm (1in) thick or other equivalent 
material such as 20 gauge steel.
The special filtering/purifying device is not required.


d. Human remains more than five years, embalmed No special 
requirement concerning the coffin nature applies to human 
remains inhumed for more than five years.


e. General rules
CAUTION
The transport of HUM is forbidden on a small capacity aircraft 
except if agreement is obtained by telegram from the operating 
company.


7. Perishables
a. Perishables and miscellaneous products needing special care.
b. Hunting trophees


Embargo on all trophees including those having undergone 
taxidermy.
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11. Valuable cargo
Warning
The following rules apply to “Valuable Cargo” as defined in General 
Rule 3.7.6.1. as well as to shipments of legal banknotes irrespective 
of their value.
a. Limitation of value


See Air France Rule 2.3.3.C. below.
b. Insurance of consignments


Furthermore, in the case of all valuable shipments for which no 
insurance has been taken out on the AWB, the shipper shall 
produce an insurance certificate in duplicate or, in default thereof, 
a certificate drawn up in due form, also in duplicate, stating that he 
or any person interested in the transportation of the goods has 
effectively taken out an insurance to cover the consignment. In 
addition, these documents shall indicate the name of the 
insurance Company as well as the Policy No. and the actual value 
of the consignment so that the appropriate safety measures that 
would be necessary may be taken. It is also desirable that such 
insurance certificate includes a renunciation of recourse against 
Air France and other participating carriers.
One copy will be attached to the AWB stub and filed with it at the 
issuing office while the other copy will be attached to the sheaf 
accompanying the consignment to its destination and filed with 
No. 4 copy of the AWB by the delivery station.
The foregoing particularly applies to valuable consignments which 
include diamonds, precious stones, jewels and pearls, that may 
not be covered by the Air France insurance open policy (See Air 
France Rule 4.3.). In such a case, the insurance taken out by the 
shipper to cover the consignment must include a renunciation of 
recourse against Air France and other participating carriers, for the 
excess of the Warsaw Carrier’s Liability, and this must be 
recorded in the above-named insurance certificate.


c. Minimum dimensions for packages
The overall dimensions for the smallest packages must not be less 
than 20 × 10 × 10 cm. (8 in. × 4 in. × 4 in.)


d. Security measures
In addition to commodities listed in General Rule 3.7.6.1. as 
valuable cargo according to IATA, Air France will take the same 
security measures and collect the corresponding charges for the 
following items:
 Firearms and their ammunitions (all categories).
 Narcotics and drugs (such as opium and derivatives, etc.)
 Furs
 Lottery tickets
 Any other item on shipper’s written request.
Extra charges for such shipments must be entered on the AWB by 
the issuing carrier as payable by the shipper only.
Failure to do so will involve the debit of extra charges either to the 
issuing or delivering carrier.


14. Foodstuffs
Official Health Certificate in most cases and subject to sanitary 
inspection.


15. Consolidated consignments
Watches are prohibited in consolidated consignments for Argentina 
and Chile.
For customs, a shipment composed of at least one HAWB is a 
consolidation; Hence, it is mandatory that the wording “Consolidation 
as per attached list” be entered in the “Nature and Description of 
Goods” box of MAWB when a shipment is composed of at least one 
HAWB. Air France will revert to issuing agent who should fail to 
respect this procedure any fine imposed consequently by Customs 
Authorities.


16. Passports
Passports designed as such on the SLI cannot be accepted for 
transportation.


C. Restrictions Due to Value
Valuation limit of one Consignment and/or for one Aircraft
The maximum acceptable value for any consignment registered on an 
Air France AWB, or for the total value of consignments carried on any 
one Air France aircraft is USD 3,000,000. When this limit is exceeded, 
AF Cargo Managers may, in exceptional circumstances, request by 
message an exception to PARANAF, copy to HDQCAAF. Such 
requests should reach PARANAF at least 3 days before the 
anticipated date of departure; Saturdays, Sundays and legal holidays 
being not counted in the 3-day period.


2.5. Cargo Attendants
2.5.2. Fares
Subject to advance arrangements, carrier will transport attendants 
and their personal baggages on all cargo aircrafts or in the cargo 
compartment of a mixed cargo-passenger aircraft for the purpose of 
accompanying consignments when necessary for the protection of the 
consignment, other cargo, the aircraft or its crew.
The fares and rules governing the transportation of such attendant are 
in all other respects the same as those for any other passenger except 
as noted bellow:
1. The fare for such attendant’s transportation will be as follow:


a. For one-way transportation, ninety-five percent (95%) of the 
all-year economy class one-way fare applicable between the 
points between which the attendant is transported to 
accompany the consignment.


b. For round-trip transportation, ninety-five percent (95%) of the 
all-year economy class round trip fare applicable between the 
points between which the attendant is transported to 
accompany the consignment.


2. The free baggage allowance will be forty-four pounds (44 lb.) (20 
kg.) and normal excess weight charges will apply.


3. Carrier will appoint one of its employees to act as an attendant, if 
such an employee is available, if so requested by the shipper prior 
to acceptance of the consignment subject to a charge of USD 
250.00 in addition to the fares specified in (1) above for each 
direction for which the employee acting as an attendant 
accompanies the cargo shipment.


3. Transportation Charges
3.2. Valuation Charges
In addition to General Rule 3.2. 1.:
As regards shipments covered by an Air France AWB, the value 
declared for carriage may not exceed the actual value of the goods, 
plus the freight charges and charges incidental to transportation, the 
total being increased by 10% to take into account the anticipated 
profit.


3.7. Class Rates
3.7.1. B & K Rates


Within Europe, if the B & K structure is applicable (see 3.5.2.), the 
correct rate/charge is determined by applying the percentage 
indicated below to the basic charge (B) first and then to the rate 
per kilogram (K). Listed below are those commodities for which 
class rates in the B & K structure have been established and the 
relevant percentage to be applied. 


Commodity %
 Live animals (except baby poultry less  


than 72 hours old) 1) ..................................................... 250
 Baby poultry less than 72 hours old ............................ 160
 Valuable cargo 2) ......................................................... 300
 Human remains (ashes) 3) ........................................... 400
 Human remains (coffins) 4) .......................................... 350
 Braille type equipment, talking books for the blind, 


newspapers, periodicals, magazines, books and 
catalogues 5) ................................................................ 85


Exceptions and Notes:


The B & K structure is applicable from:
a. Belgium, Luxembourg, Netherlands and Switzerland  


to:
Albania, Bosnia and Herzegovina, Croatia, Gibraltar, 
Macedonia (FYROM), Montenegro, Serbia and Turkey.


and from:
b. Belgium and Luxembourg  


to:
Armenia, Azerbaijan, Georgia, Morocco, Russia (in Europe), 
Tunesia and Ukraine.


1. a. Live tropical fish from Belgium .......................................................... 125%
b. The charges shall be applicable to carriage of both the animal and 


its container.
c. These charges do not apply for shell fish.


2. From Switzerland .............................................................................. 200%
3. From Switzerland .............................................................................. 300%
4. From Switzerland .............................................................................. 200%
5. The resulting weight charge may not be lower than the basic charge.
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3.7.2. Live Animals


2. Rating


A. Between Area 1 and 2
Except:


All live animals (except 
baby poultry)


175% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
cold blooded animals)


150% of the Applicable GCR


Cold blooded animals 125% of the Applicable GCR
Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry, monkeys)


Normal GCR


Baby poultry less than 72 
hours old


Normal GCR + 45 kg.


Monkeys Applicable GCR
Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


Normal GCR


Baby poultry less than 72 
hours old


Normal GCR + 45 kg.


Minimum charge (all live 
animals)


150% of the applicable minimum charge


All live animals Please contact your AF representative


Warm-blooded animals
To Area 2 Applicable GCR
Minimum charge 110% of the applicable minimum charge
Cold-blooded animals
To Area 2 Applicable GCR
Minimum charge: 150% of the applicable minimum charge


All live animals (except 
baby poultry)


150% of the Normal GCR


Baby poultry less than 72 
hours old (except from 
Germany)


Normal GCR


From Germany 85% of the Normal GCR


a. From France to Area 1 and;
b. From USA to Area 2


a. From France to Area 1
 To Canada:


 To South/Central America:


 To Martinique / Guadeloupe / French Guiana:


 To USA:


b. From USA to Area 2:


B. Within Area 2 (excluding Europe)


 Within Europe including ECAA
Between countries in the ECAA
Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands).


All live animals 150% of the Normal GCR


Excepted:
From the United Kingdom
a. Cold blooded animals 150% of the Normal GCR
b. Shellfish Applicable GCR
From France to Réunion
a. All Live animals (except baby 


poultry)
Normal GCR


b. Baby poultry less than 72 
hours old


Normal GCR + 45 kg.


All live animals (except 
baby poultry)


200% of the Normal GCR


Baby poultry less than 72 
hours old


Normal GCR


Within IATA Area 2 (except 
within Europe)


150% of the applicable minimum charge


Within Europe 200% of the applicable minimum charge 
Note: 1


Between French Guiana, 
Guadeloupe and 
Martinique and other 
ECAA Countries


200% of the applicable minimum charge 
Note: 2


Notes
1. 150% from the United Kingdom
2. For the carriage of horses the minimum charge per pallet shall be the minimum charge 


for a type 3 ULD.


Within France:
a. All live animals (except 


baby poultry)
200% of applicable minimum charge


b. Baby poultry less than 
72 hours old


170% of applicable minimum charge


 Within France


 Minimum Charges


C. Between Area 2 and 3
Except:


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


Normal GCR


Baby poultry less than 72 
hours old


Normal GCR + 45 kg.


Minimum charge (all live 
animals) (except from 
France to New Caledonia 
and French Polynesia)


200% of the applicable minimum charge


Minimum charge, from 
France to New Caledonia 
and French Polynesia


150% of the applicable minimum charge


All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


150% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge
Baby poultry less than 72 
hours old


Normal GCR


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
baby poultry)


150% of the Normal GCR


Minimum Charge 200% of the applicable minimum charge


a. From France to Area 3 and;
b. From Australia
c. From Japan


a. From France to Area 3


b. From Australia


c. From Japan


D. Within Area 3
 Except from Australia


 From Australia


E. Between Area 3 and 1
 Except from Australia and from USA
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All live animals (except 
baby poultry)


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


Warm-blooded animals
To Area 3 Applicable GCR
Minimum charge 110% of the applicable minimum charge
Cold-blooded animals
To Area 3 Applicable GCR
Minimum charge: 150% of the applicable minimum charge


Baby poultry) Normal GCR
Minimum Charge 200% of the applicable minimum charge


 From Australia


 From USA:


F. Within Area 1


3.7.4. Animal Containers Other than Stalls
Supply of Kennels by Air France
Kennels for transportation of dogs are at the customers’ disposal in 
the Paris district. The list below shows the size and weight of these 
kennels.
These kennels may also be sent to any station on the Air France 
network, subject to advance request by message to CDGKVAF.


Type of kennel AF code Dimensions (in 
cms.)


Empty weight


2 794.815.201 63 × 38 × 51 6.5 kg.
3 794.815.401 75 × 48 × 58 10 kg.
4 794.815.501 100 × 52 × 76 13.5 kg.
5 794.815.601 126 × 70 × 80 17.5 kg.


3.7.5. Automotive Vehicles
From Japan


Rate for Automotive 
Vehicles


Normal GCR


3.7.6. Valuable Cargo


2. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


 All IATA Areas (excluding 
within Europe)


200% of the Normal GCR


 Within Europe (including 
ECAA)


150% of the Normal GCR


Exceptions:
From Switzerland: 200% of B and K.


 Within France M = EUR 250.00
N = EUR 5.00 per kilo


 Between French Guiana, 
Guadeloupe and Martinique and 
other ECAA countries via North 
Atlantic Consignments weighing 
1000 kg. or more


150% of the Normal GCR


Minimum charge 200% (**) of the Applicable 
Minimum Charge


Exceptions:


All IATA Areas (except 
from France)


200% of the Normal GCR


From France 250% of the Normal GCR
Minimum charge 200% of the applicable minimum charge*
(*) From France: 400% of the applicable minimum charge.


Provided that it is not less than USD 50.00 or equivalent.


From Japan to France 200% of the Normal GCR
Minimum charge 200% of the applicable minimum charge


From the United Kingdom: 150% of the applicable minimum charge.
From Germany to ECAA: 250% of the applicable minimum charge.
From France: 400% of the applicable minimum charge.
Note: 
(**) Provided that it is not less than USD 50.00 or equivalent.


 To and from Australia and between USA and countries in the 
ECAA


 From Japan to France


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands).


Consignments of the above articles in consignments of 5 kg. or 
more will be charged as follows:


Within Area 2 50% of the Normal GCR
Exceptions
1. Within Europe (including ECAA)


2. From Portugal to ECAA: Normal GCR


Within Europe (including 
ECAA)


67% of the Normal GCR


Minimum charge Applicable Minimum Charge


All IATA Areas 50% of the Normal GCR
Minimum charge Applicable Minimum Charge


From Japan to France 50% of the Normal GCR
Minimum charge Applicable Minimum Charge


 To and from Australia and between USA and countries in the 
ECAA


 From Japan to France


3.7.8. Baggage Shipped as Cargo
For acceptance, see general rule 3.7.8., paragraph 2 and 3.


3. Conditions
In addition and in accordance with the “Jet Guide” instructions, the 
following statements must be inserted on the ticket in the “Réservé 
aux annotations du transporteur” box: “X kg. of baggage checked as 
cargo under presentation of this ticket for the segment from 


to
" and in the “Restrictions/Endorsement” box: 


“UBAG followed by the AWB number.”
4. Rating
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


Within Area 2 (except 
within Europe)


50% of the Normal GCR


Within Europe Applicable GCR
Minimum charge The minimum charge will be either the 


charge for 10 kg. at the rate calculated 
according to the above percentage or the 
Applicable Minimum Charge, whichever 
is higher.


............................... ....................................................................


...............................
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All IATA Areas Applicable GCR
From Australia 75% of the Normal GCR
Minimum charge Applicable Minimum Charge


 To Australia and between USA and countries in the ECAA


3.7.9. Human Remains (ashes-coffin)


1. Calculation
 Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands)


Ashes:
All IATA Areas  
(except within Area 2)


Applicable GCR


Within Area 2 (excluding 
Europe)


300% of the Normal GCR


Within Europe (including 
ECAA)


200% of the Normal GCR


Exception
From France to Sudan Normal GCR


Coffins:
All IATA Areas (except 
within Area 2)


Normal GCR


Exception
From France to Area 1 and 3 Applicable GCR


Within Area 2 200% of the Normal GCR
Exceptions
1. From Switzerland: 200%


2. From Ireland to United Kingdom: EUR 203.16


Minimum charge 
applicable for Ashes and 
Coffins:


For transportation of human remains the 
Normal Minimum Charges are 
applicable, except for transportation 
wholly within IATA Area 2 a minimum 
charge will be levied of 200% (**) of the 
Applicable Minimum Charge.


Note: 
(**) Provided that it is not less than USD 65.00 or equivalent.


Exceptions
1. From France concerning Ashes: 250% of the applicable minimum charge.


2. In Italy: EUR 65.59


Ashes: Applicable GCR
Minimum charge Normal minimum charge
Coffin: Normal GCR
From France to Area 1 Applicable GCR
From France to Area 3 Applicable GCR
Minimum charge Normal minimum charge


From Japan to France Normal GCR
Minimum charge Applicable Minimum Charge


 To and from Australia and between USA and countries in the 
ECAA (Except from France to Area 1 and 3)


 From Japan to France


3.7.12. Class Rates - Miscellaneous
1. Special provision for french diplomatic bags
a. To France and only applicable in favour of QUAY D’ORSAY 


diplomatic bags.
 The applicable rate is 50% of the normal rate.
 The normal minimum charge is applicable.
 For transportation within ECAA: Countries with B and K 


structure full rate.


b. Carried wholly by Air France
 The applicable rate is 50% of the normal rate.
 The normal minimum charge is applicable.
 For transportation within Europe: Countries with B and K 


structure full rate.


c. Carried wholly on another carrier
 The applicable rate is the GCR (with quantity reduction 


eventually).
d. Carried partly on Air France
 The applicable rate will be the GCR for the sector involved less 


50% of the GCR applicable to local traffic on that part of the 
route flown on Air France.


2. Oxygen generators from the USA.
 The applicable rate is 300% of the normal rate.
 The applicable minimum charge is 300% of the IATA minimum 


charge.


4. Services and Related Charges
4.3. Insurance
4.3.1. All Risk Insurance
Air France has made available an all-risk insurance policy for all their 
freight customers, by paying a premium. These policies cover 
shipments against all material damages, loss for whatever reason, 
theft and breakage included and delay implying material damage to 
the shipment.
Note: 
The insurance rates and conditions which apply to a given shipment, are always those of the 
carrier whose Air Waybill is issued. In other words, Air France rates and conditions are valid 
only when the shipment moves under an Air France AWB.


1. The main features of ALL Risk Insurance
All risk insurance is optional, it may be taken out to cover all ordinary 
goods as well as special goods.
Insurance is only available for an entire shipment and may not cover 
just particular parcels or specific goods within a consignment.


2. Which goods may be insured?
All goods may be insured with exception of:
 Precious stones, diamonds, jewellery, pearls, bank notes.
Those goods can be insured with special request by message to 
PARANAF.


3. Extent of coverage
Provided that the shipper has requested insurance coverage prior to 
the acceptance of the consignment, the All Risk insurance covers all 
insured goods from their delivery by the shipper to Air France or its 
approved agent, until their delivery to the consignee or the person 
appointed by him.
Notes
1. When several air carriers are concerned, the insurance shall apply to the entire trip even 


if a case of absolute necessity requires a transport by road, rail or ship.
2. Shipments rejected by the consignee are automatically insured for the return trip, and 


the shipper shall be held responsible for the corresponding premium for this return.


4. Which risks are excluded
Insurance companies are specifically free from all responsibility for the 
following reasons:
 Delay, not resulting in material damage to the shipment.
 Inherent defects in the consigned objects.
 Loss or damage due to lateness or deficient packing.
 Loss or damage due to foreign wars, insurrection, civil war, riots, 


piracy or strikes.
 Loss or damage due directly or indirectly to a change in atomic 


structure or as the result of radioactivity.
Note: 
Deterioration to perishable goods due to delay may not be claimed from the insures unless 
such delay is beyond the responsibility of either the carrier or the consignee and unless the 
delay exceeds 50% of the normal time required for the trip according to Air France published 
schedules with a moratorium of 6 hours, and further provided that such deterioration is not 
inherent in the goods being shipped.


Note
Whenever a GCR results in lower transportation charges than the above mentioned 
reduced rate, such GCR will be applied to the consignment.
Example (Fictitious rate levels, for illustrative purposes only):
Consignment Paris/Bangkok, weighing 85 kg.
Under 45 kg. GCR: EUR 10.67
Reduced rate: 10.67 × 0.50 = EUR 5.34
Resulting transportation charges:
5.34 × 85 = EUR 453.90
100 kg. GCR: EUR 3.51
Resulting transportation charges:
3.51 × 100 = EUR 351.00
The 100 kg. GCR will apply.
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5. Maximum coverage
The maximum value accepted is USD 3.000.000 per AWB and USD 
500.000 per AWB for “special cases” mentioned in § 7 Premiums.
If shipper wishes to insure any higher value than those above, 
advanced approval of insurance company MUST be obtained by 
message from HDQCAAF with copy to PARANAF, at least three days 
before the expected departure of shipment (Saturdays, Sundays, 
legal holidays are not included in the 3-day notice).
Reminder: For regulations governing high value shipments privately 
insured by shippers, please refer to AF Rule 2.3.3.A. and 2.3.3.C.


6. Establishment of insurance
The insured amount shall be inserted in the “Insurance” Box of the 
AWB. This figure implies that a premium has been paid, and the 
amount of such premium should be shown under the heading 
“Insurance premium” on the AWB. (see General Rule 6.2.)
The premium amount must be mentioned in OTHER CHARGES box 
with specific AF code INC.
Note: 
As the shipper does not make out the AWB himself as a rule, the fact that he requests 
insurance should be shown on the shipper’s letter of instructions.


7. Premiums
Premium rates
Nature of goods Premium 


rate
General
All goods, all areas except within geographical Europe .... 0,125%


All goods within geographical Europe ............................... 0,09%


Special cases
Valuable goods according to the IATA definition .............. 0,17%


Electrical equipment, electronic equipment, computers, 
audio visual equipment, radios, transistor radios, television 
sets, cameras, film projection equipment, aeronautic 
equipment, musical instruments, furs, household foods, 
personal belongings and baggages up over 100 kg. ........ 0,29%


Glassware, porcelain ware, all glass and porcelain 
equipment and apparatus, lighters, watches, sculptures 
and paintings, antiques and objects of art, period furniture 
Electronics calculators, personal belongings and 
baggages under 100 kg. ................................................... 0.58%


All perishable goods, including flowers, vaccines, radio 
isotopes, live animals except those list below ................... 0.75%


Baby chicks, baby ducks, birds, tropical fish, elvers, 
thoroughbred horses and sees oysters ............................. 4%
Note: 
For special traffics or shipments a “tailor made” insurance premium the request must be done 
to the AF INSURANCE DEPARTMENT DB.AN by message to PARANAF


Minimum charge
Per AWB: EUR 1.52
4.3.2. War Risk Insurance
Air France has made available a war risk insurance which is optional 
and complementary of the “All Risk Insurance”. For further 
information, contact by message to PARANAF.


4.4. Related Charges
4.4.1. Proof of Delivery Pod
Air France may provide a Proof of Delivery POD (IATA Code DJ) at 
the cost of EUR 35.00 or the equivalent in Local Currency. Local 
deviations can apply.
4.4.2. Cargo Correction Advice
When it is necessary for Air France to correct charges and/or the 
method of payment on an Air Waybill or in the shipment record, advice 
of such correction shall be made at the cost of EUR 45.00 per CCA, 
or its equivalent in local currency. Local deviations can apply.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


7. Special Country Information
7.2. Charges Collect
Charges collect on Air France AWB (057): Between ECAA countries 
zone
Between countries in the ECAA


Countries are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Faroe Islands, Finland (including the 
Aland Islands), France, French Guiana, Germany, Greece, 
Greenland, Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, 
Martinique, Monaco, Montenegro, Netherlands, Norway, Poland, 
Portugal (including Azores, Madeira), Reunion, Romania, Serbia, 
Slovenia, Slovak Republic, Spain (including the Canary Islands), 
Sweden, Switzerland and United Kingdom (including Isle of Man, 
Channel Islands).


For those countries who accept the charges collect (see 7.2.2. / 7.2.3.) 
the charges collect fee will be 7% of weight and valuation charges (for 
Minimum and exceptions see 7.2.2. / 7.2.3.).


1. BONAIRE / ST. EUSTATIUS / SABA,  
CURAÇAO, ST. MAARTEN


7.3. Import/Transit/Export Regulations


IMPORT


Per kg. ..............................................................EUR 0.09
Minimum charge ...............................................EUR 9.15
Maximum charge ..............................................EUR 91.47


2. CANADA


a. Import Charges St. Martin (SXM)


2. Import
2.5. TERMINAL SERVICE CHARGES
2.5.3. Clearance
Shipment removed in bond (Code DME):
Per AWB ................................................................CAD 70.00
Shipment removed by Customs clearance (Code DMF):
Per AWB ................................................................CAD 85.00


2.5.4. Documentation
Proof of delivery request.
P.O.D: Proof of Delivery / Copy of AWB (Code SEC):
Per AWB ................................................................CAD 40.00


2.5.6. Storage
Regular shipment (Code SRC):
Per kg., ...................................................................CAD 0.30
Minimum charge per day ........................................CAD 30.00
Minimum charge per shipment ...............................CAD 50.00


Cool room (Code SZC):
Minimum charge per shipment: EXTRA .................CAD 60.00


Safe (Code SVC):
Minimum charge per shipment: EXTRA .................CAD 60.00


2.5.8. Proof of Delivery POD
Please refer to 8.3. Information by carrier Air France, section 4 
Services and related charges, paragraph 4.4.1. Proof of Delivery.
2.5.10. Others


Surcharge per kg. .............................................CAD 0.07
Minimum charge ...............................................CAD 5.00


 Navcan Surcharge 


The navigation surcharge is applicable on the chargeable weight 
for import and on the gross weight for export.


Per shipment ....................................................CAD 55.00


Per hour ............................................................CAD 65.00
Minimum charge ...............................................CAD 225.00


Re-Icing / Dry Ice, per kg. .................................CAD 2.00
Re-Batteries .....................................................CAD 45.00


 Bank Release 


 Security guard


 Envirotainer
From To IATA Area Minimum fee per 


shipment
France ........................ 1, 2 and 3 ...................................... EUR 135.00
French Guiana ........... 1 .................................................... EUR 48.78


2 and 3 .......................................... EUR 24.39
Guadeloupe ............... 1, 2 and 3 ...................................... EUR 75.00
Japan ......................... 1, 2 and 3 ...................................... JPY 10,000
Martinique .................. 1, 2 and 3 ...................................... EUR 72.00
Reunion ..................... 1, 2 and 3 ...................................... EUR 85.80
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4. Export
4.5. EXPORT CHARGES
4.5.2. Dangerous goods (Code RAC)
Restricted with Shipper’s Declaration, per UN 
number ...................................................................CAD 75.00
Code RBC: Reject Fee, per AWB ..........................CAD 75.00
Code REC: Excepted or without DGD, per AWB ...CAD 35.00


(E.g. Excepted Quantities, Excepted Lithium Batteries, Dry Ice etc...)


4.5.10. Others


Surcharge per kg. ............................................CAD 0.07
Minimum charge ..............................................CAD 5.00


Surcharge per kg. ............................................CAD 0.07
Minimum per AWB ...........................................CAD 50.00
(E.g. Labelling, Weight and dimensions etc...)


3. EGYPT


 Navcan Surcharge:


 Not ready for carriage (Code FIC)


IMPORT
 Cold storage/Perishables


Prior approval mandatory for all perishables shipments weighting 
more than 150 kg. each due to small and tight cold storage room. 
Air France will not be held responsible for any damage occurred if 
shipment not retrieved by consignee upon arrival.


 Marking
Full name and address of the consignee is required.
For consolidations, HAWB is required on all packages in addition 
to MAWB even if shipment consists of one HAWB only.


 Live animals
Prior import permit from Ministry of Agriculture is required except 
for domestic pets.


 Rating on Air Waybill
The words “AS AGREED” are not accepted any longer by local 
customs. Freight charges must be clearly shown on the AWB as 
considered in calculation of the total value of goods.


 Ships spares in transit
The name of the respective port of transit must be indicated on the 
AWB.


 Transit for ALY/ASW/HRG/LXR
Not possible by Air France. Clearance must be done by CNEE or 
his agent at Cairo airport.


4. FRANCE


Amounts shown are expressed in Euro (EUR) and are net of 
commission.
2. Import
2.5. CHARGES
Where applicable, 19.6% VAT must be added to the charges 
published below.
2.5.2. Handling
 Handling


International traffic:
Fixed transfer tax, per consignment ............................ 55.00
Import charges for consignments weighing:
      0 -   200 kg. ........................................................... 10.00
  201 - 1000 kg. ........................................................... 15.00
1001 - 2000 kg. ........................................................... 33.60
over 2000 kg. for each 1000 kg. or part thereof .......... 22.10


* In case of consignment splitted for delivery, the transfer fee is 
applicable to each part.


** Wooden pallet invoicing (per pallet) ............................ 25.00 HT
 Loading/Unloading


0 - 1000 kg. ................................................................. free
over 1000 kg., per hour ............................................... 300.00


 Live animals
All shipments coming from non EU countries are subject to an 
official veterinary fee which is paid by importer, or his agent, to 
customs before delivery (but PETS shipments on regular basis).
See also 2.5.6. Storage paragraph 5. “Storage of Live Animals” 
VIA ROISSY regarding storage fees.


- Animals product (PEM, PES, PEA, EAT...)
All shipments of animal products coming from non EU countries 
are subject to an official veterinary fee. This fee is charged for 
each specific document “DVCE” (document vétérinaire commun 
d’entée) issued by official veterinary services. Charges (see 
below):
Veterinary fees:
Per ton ........................................................................ 6.10
Minimum fee ............................................................... 30.49
Maximum fee .............................................................. 457.35
Exception:
No maximum for meat.
These charges are paid by importer or his agent if final destination 
is France.
For transit flows, see Transhipment / Transit charges.


 Valuable cargo (Handling, Storage and Documentation)
Paris Orly and Charles de Gaulle airports only (i.e., those rated 
under the Class-Rate for valuable cargo as defined in General 
Rule 3.7. paragraph 3.7.6. and Air France paragraph 2.3.3. - 11.d.)


VAL Import, Export and Transit Charges on Air France at CDG / ORY only.
Applicable charges within normal operating hours. All charges are exclusive of VAT.


NVD shipments


RAMP transport 
or transit, per 


AWB up to 150 
kg., including 5 
days storage in 


the vault (d)


Handling charges over 
150 kg. per AWB


Special opening 
charges on 


request out of 
normal operating 


hours


securisation 
charges for 


palletized VAL 
cargo in AF 


premises with 
armoured guard 


escort
Import/Export 
terminal charges


EUR 75.00


> 150 kg. EUR 0.33/kg
> 500 kg. EUR 0.27/kg
>1000 kg. EUR 0.19/kg


Minimum charge 
3 hours 


EUR 1340, 
above 3 hours 
EUR 314 per 


hour


EUR 140 per 
hour (c)


Import Charges EUR 100.00
(*) Export Charges EUR 100.00
Transit charges from 
plane to plane at 
CDG


EUR 100.00


(1) Transfers 
charges CDG/ORY 
airport


(a) (b)* EUR 
60.00


 Other airports
Actual costs.


2.5.4. Documentation
All operations required on AWB, included agent request or correction 
due to agent error (CCA, shipper, consignee, destination, rating, 
weight, parcels….) as on other documents (temporary export, visa, 
and so on)
Per AWB ........................................................................... 55.00


2.5.5. Transhipment
Shuttle CDG/ORY
If transfer is required by Agent or consignee:
For an AWB routed CDG, per kg. ..................................... 0.70
Minimum charge ............................................................... 50.00


2.5.6. Storage


Vault operating hours
CDG: Monday to Friday from 5 AM until 11 PM.


Saturday from 5 AM until 1 PM.
Closed on Sunday and public holidays.


ORY: Monday, Wednesday and Friday from 10 AM until 17 PM.
Tuesday and Thursday from 06 AM until 17 PM.
Closed on Saturday, Sunday and public holidays.


(1) In a regular Brinks armoured truck service from Monday until Friday for loose cargo
(a) For palletized cargo: EUR 260 per unit
(b) For cargo on special Brinks truck: EUR 540 per truck
(c) EUR 190 per hour out of normal operating hours
(d) Above 120 hrs. (5 days): EUR 1.10 HT per kg., with a minimum of EUR 36.75 HT per 


day
(*) cargo securisation charges: EUR 0,05 per kg. min. charge EUR 20 and max. charge 


EUR 200


Dangerous goods DGR: acceptation charges EUR 5.40 per parcel min. charge EUR 58 per AWB
Miscellaneous: Customs paper works NSTI or T1 for CDG ORY transfers: per AWB: EUR 54
All categories of arms (cat 1 to 8), their equipments, ammunition, spare parts and explosives, 
same charges as valuable cargo.
Special request for consignments with dimensions over 206 × 188 × 190 cms to Brinks.
These charges must be inserted in the AWB by the issuing carrier in the box “Other charges” with 
“VAC” code, and will be included in the box “Total other charges due carrier” depending on whether 
prepaid or collect.


1. All airports (Equation included)
First 2 days (incl. the day of arrival, but excl. Sundays 
and legal holidays ....................................................... free
From the 3rd day, per day, per 100 kg. ....................... 12.00
Minimum charge ......................................................... 35.00
From the 4th day, per day, per 100 kg. ....................... 14.00

Air France (AF/057) 7 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

2.5.10. Others
 Charges Collect Services Fee


7% of weight and valuation charge.
Minimum charge .......................................................... 50.00


 At Charles de Gaulle airport
At import and in transit at CDG, animal products not destinated for 
human consumption but which must be kept at a certain 
temperature during transit are controlled at France Handling’s 
perishables terminal. Customers will be charged the various 
charges for handling and transit through the perishables terminal, 
as well as storage fees.


3. Transhipment/Transit
3.5. Charges
Where applicable, 19.6% VAT must be added to the charges 
published below.


3.5.1. Genaral
None, except:
 Paris Orly and Charles de Gaulle only
1. Consignments of valuable cargo


and other goods requiring security handling transhipped at Paris 
airports only (i.e. those rated under the Class-Rate for valuable 
cargo as defined in General Rules, section 3.7. paragraph 3.7.6.)


 If outside of normal operation hours for ORLY/CDG additional 
charges may apply:
see under 2.5. IMPORT paragraph 2.5.2. Handling/Valuable 
Cargo.


 These charges must be inserted in the AWB by the issuing 
carrier in the box “Other charges” with “VAC” code, and will be 
included in the box “Total other charges due carrier” 
depending on whether prepaid or collect.


2. Arms, ammunition and explosives
Same charges as under 1.


3. Human remains
See under 2.5. IMPORT CHARGES, 2.5.6. Storage
(Paris - Orly and Charles de Gaulle).


4. Live animals
Originating from non-EU countries in transhipment at:
 Paris Charles de Gaulle airport


With final destination to EU countries (including French 
stations) or Non-EU countries, storage charges provided by 
“Via Roissy” are paid by AIR FRANCE CDG. Thus it is 
mandatory for origin stations to calculate the amount and to 
charge it prepaid on the AWB. To determine this amount, given 
by station Manager, origin station must send a telex, at least 
48 hours prior to arrival, to CDGVTXH copy HDQCDAF  or by 
Tel +33 1 48 64 98 63, Fax +33 1 48 64 98 64.


5. Meat and animal derived products
These products include meat, seafood products and animal 
derived products both for human consumption (PES, PEM, EAT, 
PEA) and for non-human consumption (NHC).


For shipments coming from non EU countries into EU countries, if 
transhipment time by the same means of transportation (air to air) 
is less than 12 hours, veterinary checks may be carried out at final 
destination provided airport of destination is a dedicated BIP 
(border inspection post)*. In such cases, official fees will not be 
charged at CDG but at final destination. The veterinary certificate 
must be in French.


If transhipment time is more than 12 hours or if transhipment is not 
by the same means of transport (air to road), official veterinary 
fees (cf. IMPORT - ANIMAL PRODUCT) are paid by AIR FRANCE 
CARGO CDG.  It is then mandatory for origin stations to calculate 
the amount and to charge it prepaid on the AWB as below:
Per ton ......................................................................... 6.10
Minimum fee ................................................................ 30.49
Maximum fee ............................................................... 457.35
Exception:
No maximum for meat.
(*) Check Veterinary office opening hours.


These fees must be charged as due carrier (code DVC) by station 
issuing AWB.


2. WARNING: At Paris Orly and Charles de Gaulle airports
Consignments are systematically transferred to a Customs 
warehouse operated by the Chamber of Commerce of Paris as 
from the 21st day after the date of arrival, and in such a case, the 
same charges as if consignment had been delivered at airport, 
cleared through Customs, will apply.
In addition the following transfer fee will apply:
    0 -   10 kg. ............................................................... 55.00
  11 - 100 kg. ............................................................... 65.00
101 - 199 kg. ............................................................... 75.00
over 199 kg. per each additional 100 kg. .................... 3.50


3. Cold Storage
An additional charge will be levied for the use of the cold room:
 Marseille


Per kg. ................................................................... 0.05
Minimum charge .................................................... 24.00
Maximum charge ................................................... 78.00


 Paris Orly and Charles de Gaulle airports
Perishables (in France Handling cold room)
Per kg. ................................................................... 0.053
Minimum charge .................................................... 35.00


4. Use of the mortuary
 Paris Orly and Charles de Gaulle airports


Specific storage fees charged to importer or his agent.
5. Live animals storage


Coming from non- EU countries
 Paris Charles de Gaulle airport:


Mandatory and adequate storage is provided by “VIA ROISSY” for 
all species (but pets on regular basis) originating from non EU 
countries ONLY, in order to carry out mandatory checks by French 
authorities at first port of entry into EU.
Tel: +33 1 48 64 98 63, Fax: +33 1 48 64 98 64
TGM. CDGVTXH copy HDQCDAF
On a regular basis, pets shipped as cargo travelling with their 
owner are not required to go to an animal hostel and are delivered 
on AF premises, after checks carried out by customs. In this case, 
no fees (either veterinary or animal station) are charged. 
Nevertheless, customs administration may require veterinary 
expertise for checking. In this case, animals will be transferred to 
the animal hostel where checks will be carried out with related 
fees.


Storage and various services for animals provided by Via Roissy 
are subject to charges depending on species and length of stay.
These charges can be found in “MANUEL TARIF FRANCE-FRAIS 
ANNEXES-FRAIS DE PASSAGE EN STATION ANIMALIERE” 
produced by DZG.EB (CDGEBAF) and, important, published as 
indicative information only. These charges are paid by consignee 
or his agent.
VIA ROISSY is open Monday to Friday: 07.00 to 20.00 hrs. 
Saturday: 0.8.00 to 12.00 hrs. For any special opening (Saturday 
afternoon, Sunday or Public Holidays) inquiry in advance 
CDGVTXH copy HDQCDAF


6. Valuable cargo
See 2.5.2. Handling/Storage


7. Destruction Fee
Fixed fee tax included
Up to 10 kg. ................................................................. 126.00
From 11 kg. to 20 kg. .................................................. 231.00
From 21 kg. to 30 kg. .................................................. 336.00
From 31 kg. to 40 kg. .................................................. 441.00
From 41 kg. to 50 kg. .................................................. 546.00
Over 50 kg. .................................................................. 546.00


Plus per additional kg. ........................................... 0.63
In any case all storage charges will be levied following the current 
tariff schedule at the day of destruction.


TYPE ORIGIN DEST MODE TRANSIT 
TIME


INSPECTION FEE ON AWB


VETO NON EU EU AIR / AIR <12H NO (1) NO (1)
NON EU EU AIR / AIR >12H YES YES
NON EU EU AIR / ROAD <12H YES YES
NON EU EU AIR / ROAD >12H YES YES
NON EU NON EU AIR / AIR <12H NO NO
NON EU NON EU AIR / AIR >12H YES YES


(1) If findest is an EU inspection checkpoint and arrival within local opening hours of BIP by 
air.
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6. Plant and plant material
These products include all plants and plant products such as fruits, 
vegetables, seed, tea (PEP, PEV, PEF & EAT).


For transit shipment from non EU countries to final destination EU 
(including France) at the first point of entry at CDG or Orly, phyto-
sanitary checks and fees apply both to Air/Road and Air/Air 
transfer. The phyto-sanitary inspection fees must be collected as 
other charges due to carrier (code DVC).


EUR 31.50 (thirty one euros fifty cents) per certificate for all goods 
from non EU countries to final destinations EU including France.  
When five certificates are issued for one air waybill, 5 times 
EUR31.50. The Phyto-sanitary certificate must be in either one of 
the European languages. 


4. Export
4.5. Charges
Where applicable, 19.6% VAT must be added to the charges 
published below.


4.5.2. Handling


Fixed charge per consignment (CHC) ........................ 22.00


1. Domestic traffic within Continental France, Corsica and 
international traffic:


2. If Customs operations are effected by Carrier:
All goods, except diplomatic bags.
Consignments delivered at airport.


weightbreaks fixed amount plus rate per kg.
    0 -   10 kg. 17.50 -
  11 - 100 kg. 17.50 0.24
101 kg. and over 40.00 0.052


3. If customs operations are not effected by carrier;
Diplomatic bags.
Consignments delivered at airport.


weightbreaks fixed amount plus rate per kg.
    0 -   10 kg. 6.50 -
  11 - 100 kg. 6.50 0.17
101 kg. and over 21.00 0.052


4.5.3. Loading / Unloading
0 - 1000 kg. ................................................................. free
over 1000 kg., per hour ............................................... 300.00


4.5.4. Documentation
1. Charge for preparation of AWB (AWA) ....................... 18.00
2. All operations required on AWB, included agent request or 


correction due to agent error (CCA, shipper, consignee, 
destination, rating, weight, parcels…. ) as on other documents 
(temporary export, visa, and so on)
Per AWB ..................................................................... 55.00


4.5.6. Storage (Equation included)
In case consignments stay in warehouse a long time due to the 
shipper: See IMPORT CHARGES.


4.5.8. Delivery and pick-up
Truck fee for pick-up: See IMPORT CHARGES.
4.5.9. Taxes and duties
Value added tax (VAT)
19.6% ad valorem on all charges incurred at the airport of departure.
4.5.10. Others
 Valuable cargo


1. See under 2.5. Import, paragraph 2.5.2. Valuable Cargo.
2. Other airports: At actual costs.


Same charges for arms, ammunition and explosives.
 Security Charges


A security charge will be applied on each Air Waybill for export 
shipments (France Metropolitan), the code will be “SC” on the Air 
Waybill (in the box Other Charges).


Per kg. ................................................................... 0.018
Minimum charge .................................................... 5.25
Maximum charge ................................................... 20.00


Per kg. ................................................................... 0.25
Minimum charge .................................................... 25.00
Maximum charge ................................................... 510.00


Dangerous goods acceptance fee per shipment ........ 150.00
Apportion to the cargo agent (RAA) ........................... 65.00
Apportion to the company (RAC) ................................ 85.00
Beyond the 1st refusal, for every refusal of the same 
AWB ............................................................................


85.00


A tax of 10% is levied with a minimum of .................... 54.00


A documentation fee will be applied for manual 
processing
Per Export Accompanying Document ......................... 3.00


Data received pre-validated (CG) ............................... 3.00
Data not received (CC) ............................................... 30.00


5. GABON (Libreville)


1. Secured cargo:


2. Non secured cargo:


 Dangerous goods


 Disbursement fee


 Export Control System


 Customs Fee


1. Airport Information
1.2.2. Storage
Cold storage: Not available even on request.


6 .GERMANY


Import


Per AWB .......................................................... 5%
Minimum ..........................................................EUR 26.00


Per AWB, Private Customers ...........................EUR 16.00
Per AWB, Freight Forwarders ..........................EUR 10.00


Per AWB ..........................................................EUR 25.00


Per AWB .......................................................... As per local 
agreements


Per AWB ..........................................................EUR 25.00


 CC-Fee:


 Atlas CuGulseren A.Kadirstoms Fee:


 Bank Release:


 Direct Delivery:


 Damage Report:


 Storage Fee*:
See Export charges
* Storage fees only to be applied at HHN and STR.


 Crane Fee:
As per local agreements.


Export


Per AWB ..........................................................EUR 100.00
Plus per piece ..................................................EUR 3.00


Per AWB ..........................................................EUR 160.00
Plus per piece ..................................................EUR 3.00


Per AWB ..........................................................EUR 50.00


Per AWB ..........................................................EUR 50.00


Under EUR 73.00 .............................................EUR 15.00
Between EUR 73.00 and 300.00 .....................EUR 37.50
Above EUR 300.00 .......................................... 10% of Disb. 


amount


Minimum per shipment, per day .......................EUR 3.90
Per 100 kg., per day .........................................EUR 1.80
Per 100 kg., per day, effective 5th day ............EUR 2.40
Per 100 kg., per day, effective 9th day ............EUR 3.00


Per ULD, effective 5th day ...............................EUR 25.00


 DGR Passenger Aircraft:


 DGR Cargo Aircraft only:


l DGR check/re-check fee for DGR in excepted quantities  
and radioactive material in excepted packages:


 DGR check/re-check fee for dry ice:


 Disbursement Fee:


 Storage Fee*:


* Storage fees only to be applied at HHN and STR.
 Container/Pallets demurrage:


TYPE ORIGIN DEST MODE TRANSIT 
TIME


INSPECTION FEE ON AWB


PHYTO NON EU EU AIR / AIR (1) YES YES
NON EU EU AIR / ROAD (1) YES YES
NON EU NON EU AIR / AIR (1) NO NO
NON EU NON EU AIR / ROAD (1) NO NO


(1) No minimum transit time required..
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Per AWB .......................................................... EUR 60.00
 Landing Certificate:


 Proof of Delivery POD:
Please refer to 8.3. Information by carrier Air France, section 4 
Services and related charges, paragraph 4.4.1. Proof of Delivery.


Per AWB .......................................................... EUR 30.00
 Blacklist:


 CCA:
Please refer to 8.3. Information by Carrier Air France section 4 
Services and related charges, paragraph 4.4.2. Cargo Correction 
Advice.


Per AWB .......................................................... As per local 
agreement


Maximum 150 kg. ............................................ EUR 486.00
Per additional kg. ............................................. EUR 0.35


Maximum 150 kg. ............................................ EUR 167.25
Per additional kg. ............................................. EUR 0.35


 Direct pick-up:


 Valuable Cargo Transfer CDG/ORY:


 Valuable Cargo Transfer in CDG:


 Crane Fee:
As per local agreements.


Minimum per AWB .......................................... EUR 25.00
On actual weight, per kg. ................................. EUR 0.10


7. JAPAN


 Unsecured Fee:


 Routing Certificate issuing fee
For settlement issuing charges:
JPY 8.000 to issue the certificate per one AWB
(Five copies per set/Extra copies available on request)
The issuing charge will be settled through CASS


3.7.6. Valuable Cargo
Valuable cargo handling charges for Security Guard:


Minimum (within 3 hours) ................................ JPY 6,000
In case over 3 hours, between 07.00 am and 
22.00 pm, per hour .......................................... JPY 1,600
Between 22.00 pm and 07.00 am, per hour .... JPY 1,900


 At NRT:


The requirement for Security Guard should be made to NRTFKAF 
prior by 2 work days.
Those amounts should be put on the AWB in the column of “due 
carrier” as:
PVAO for export shipments from NRT or;
PVAT for transit shipments at NRT or;
PVAD for import shipments to NRT.


Minimum per AWB .......................................... JPY 6,000
 At KIX:


The requirement for Security Guard should be made to OSACUAF 
prior by 2 work days.
Those amounts should be put in the column of "due carrier" in PP.


4.5. Dangerous Goods Fee
Dangerous goods transportation fee:


Minimum fee per shipment .............................. JPY 9,000
Fee per package/overpack .............................. JPY 1,800
Maximum fee per shipment ............................. JPY 36,000


(Apportion to an IATA cargo Agent up to JPY 3,000)
For each different UN or ID number from Japan JPY 3,000/UN will be 
additionally charged on the above charges.


Dangerous goods recheck fee ........................ JPY 3,000


A dangerous goods recheck fee of JPY 3,000 per MAWB will be 
charged on renewed delivery if the shipper’s declaration is faulty or 
incorrect/One or more of pieces do not comply with regulations 
necessitating a correction by the shipper.


Pre-approval fee for dangerous goods to 
Saudia Arabia .................................................. JPY 2,000


7.2. Fee for Charge Collect:
5% of weight and valuation charge.
Minimum .......................................................... JPY 3,000


8. NIGERIA


2. Import
2.3. Restrictions
On the AWB, in the box “Nature and Quantity of Goods” the following 
description “Various Goods” is strictly forbidden.


2.4. Prohibitions
Poultry, live or dead (fowls, ducks, geese, turkey and Guinea fowls).
Parrots and other birds of psittacine family.
Vegetables (including tomato puree and paste, roots and tubers), 
fresh or dried, whole or sliced, cut or powdered and sago pitch. 
Vegetables oils (excluding linseed and castor oils used as industrial 
raw materials).
Processed wood (excluding wood in the rough squared or half 
squared but not further manufactured and particle board).
Furniture products. Eggs in the shell (including hatching eggs). Fruits, 
fresh and preserved.
Textile fabrics of all types and articles thereof (excluding nylon tyre 
cord, multifilament nylon chaffer fabric and tracing cloth, mattress 
tickings, narrow fabric, trimmings and lining, made-up fishing nets, 
mosquito netting materials, gloves for industrial use, canvas fabric for 
the manufacture of fan belt, moulding cups and licra, elastic bands 
and motifs, textile products and articles for the technical uses, 
transmission or conveyor belt or belting of textile material).
Household articles and wearing apparel made of plastic excluding 
baby feeding bottles.
Soft drinks and beverages: beer and stout, mineral water, sparkling 
wines including champagne. Jewellery and precious metals.
Rice, maize, wheat and products thereof. Gaming machines. Expired 
food products (whether in can or in other packages).


Non compliance with this rule will result in heavy fines.


9. SPAIN


Import


10. U.S.A.


a. Only direct truck to MAD, BCN, VLC and BIO.
b. No reforwarding possibilities via surface from these stations to any 


other spanish cities except ALC, VIA and VLC.
c. For full truck delivery to consignee upon request to Paris always 


on PP basis.


General Information
Air France reserves the right to charge “unilateral fees” if 
circumstances beyond the control of Air France impose unexpected 
and unavoidable operating costs. Such circumstances will include but 
are not limited to ATC charges, security fees, fuel costs, insurance.


 Use Of Surface Substitution Transportation
In case of export shipments originating and rated from a city other 
than an AIR FRANCE export gateway served by aircraft, AIR 
FRANCE agrees to pay inland trucking charges provided that the 
shipment is routed exclusively on AIR FRANCE ’s trucking network. 
For evident security reasons and to be in compliance with related laws 
AIR FRANCE will not accept shipments which are routed via means 
of transportation not approved by AIR FRANCE, under the surface 
substitution rule.
AIR FRANCE will reject all requests for payment of trucking charges 
for city-pairs or truckers not on the Air France networks.


Charges Collect Fees
Minimum .................................................................USD 20.00


Import/Transit/Export Regulation


A. Import Terminal Service Charges
 Service charge:


This charge is also applicable for shipments transferred to 
container freight stations (warehouse to warehouse transfers)
Per AWB or HAWB ...........................................USD 50.00
Plus handling charge for breakdown of 
consolidations, per kg. ......................................USD 0.20
US customs CF7512 inbound document 
preparation .......................................................USD 25.00


 Storage:
Storage begins 2 working days after the date of arrival.
Per 100 lbs., per day ........................................USD 3.00
Minimum charge ...............................................USD 20.00
Unaccompanied baggage assigned post entry 
number with clearance through customs at 
cargo ................................................................USD 50.00
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Per 100 lb./45 kg. per day or part thereof ........USD 6.00
Minimum charge ..............................................USD 20.00


 Storage: refrigerated*


* Commencing 24 hours following notification.
 Handling charges, dangerous goods recheck Fee:


A dangerous goods recheck fee of USD 30.00 per MAWB will be 
charged on renewed delivery if:
1. The shipper’s declaration is faulty or incorrect
2. One or more of the pieces do not comply with regulations 


necessitating a correction by the shipper.
 Delivery of documents:


When requested by the shipper or his agent, to deliver documents 
pertaining to a shipment to a person(s) other than the consignee 
named on the Air Waybill, or his Customs broker, a charge of USD 
17.00 will be assessed for each delivery.


 US Customs Import and Transit fee:
In compliance with the US Customs and Border Protection’s final 
rule regarding Required Advance Electronic Transmission of 
Cargo Information, Air France will transmit the required Master 
and House Air Waybill information to USCBP Air Automated 
Manifest system.


For all shipments, commodity description must be precise and in 
English (Direct AWB and House AWB). Commodity must be 
“Consolidation” on Master AWB.


For consolidated shipments, a detailed consolidation manifest 
attached to each Master AWB is required.
If consolidation is directly palletized on an aircraft ULD by freight 
forwarder, a consolidation manifest for each pallet is mandatory.
In case of missing or inaccurately completed documents, Air 
France may deny acceptance of shipments.


Houston, IAH
 An additional charge shall be assessed for use 


of a special forklift for parcels over 5000 kg.
Use of large forklift during normal working  
hours ................................................................USD 650.00
Use of crane during normal working hours ......USD 800.00


JFK, EWR, LAX and MIA
 Horse transfer pen charges


Mandatory horse transfer pen charges must be protected on 
import AWB or agreed to be paid by consignee. If by consignee, 
mandatory advisory telex required with consignee name and 
telephone number to agree to pay (Global Horse Transport/JFK 
normally USD 726.00 per AWB, Equine Pen Services/JFK 
normally average USD 400.00 per AWB).
Also, mandatory horse inspection and oversee cleansing of 
hooves within transfer pen by USDA veterinary services at 
following standard rates (per hour) (normally averages USD 
300.00 per AWB):
Normal business hours 08.00 - 16.30 hours (local time).
Normal rate ......................................................USD 84.00
Overtime rate ...................................................USD 96.00
Sunday rate ......................................................USD 104.00
Any flight arrival after 16.30 hours, there is a 
travel time of 3 hours added to bill at an 
overtime rate of ................................................USD 92.00


B. Export Terminal Service Charges
 AWB issuance preparation fee ........................USD 17.00
 Proof of exportation manifest certification, per 


AWB or HAWB .................................................USD 20.00
 Proof of Delivery POD


Please refer to 8.3. Information by carrier Air France, section 4 
Services and related charges, paragraph 4.4.1. Proof of Delivery.


 Dangerous goods acceptance check fee:
For each different UN or ID number from the 
USA ..................................................................USD 120.00
Dangerous goods requiring “Cargo aircraft Only” handling 
surcharge Air France reserves the right to assess a 20% 
surcharge over the applicable Dangerous Goods rate for 
shipments of Dangerous Goods which due to their nature, 
contents or special handling requirements are restricted to 
transportation on "Cargo Aircraft Only"


 Preparation-completion of S.E.D. shippers 
export declaration: ...........................................USD 10.00


 Storage/export warehousing:
Per 100 lbs., per day ........................................USD  3.00
Minimum charge ..............................................USD  20.00


 Volume and weight verification at request of shipper:
Per piece ..........................................................USD  2.00
Minimum ..........................................................USD  20.00


 Demurrage for ULDs sent to clients and not returned:
Per day after free 48 hours ..............................USD 25.00


 CCA:
Please refer to 8.3. Information by carrier Air France, section 4 
Services and related charges, paragraph 4.4.2. Cargo Correction 
Advice.


 Change of consignee request ..........................USD 15.00


C. Miscellaneous Charges
 Re-contouring/readjusting/unloading of ULDs, 


per ULD ............................................................USD 150.00
 Rental charge for animal stalls (animals  


weighing more than 150 kg.
Air France rental charge: 1 or 2 animals ..........USD 220.00
3 animals ..........................................................USD  330.00
A charge for cleaning will be assessed per 
animal, per stall ................................................USD 60.00


 For all stations with no freighter (except SFO 
and LAX), an additional charge shall apply to all 
shipments arriving over the counter or walkup 
unknown shippers.
Per kg. ..............................................................USD 0.20
Minimum charge ..............................................USD 35.00
For SFO and LAX the charge will be, per kg. ..USD 0.42
Minimum charge ..............................................USD 50.00


11. VENEZUELA


Import


Per kg. ..............................................................USD 0.02
 Government TAX - For shipments to CCS


9. Miscellaneous Information
9.1. Air France Cargo Select Products


1. Equation
Air France Cargo offers its express product EQUATION worldwide 
and has dedicated the capacities available in its Aircraft Short haul 
network to this product.
EQUATION is available Airport to Airport, Airport to Door and Door to 
Door when available.
EQUATION is providing an Express product that delivers the 
maximum benefit of minimum handling times.
Each country has a special pricing for these products (*).


Freight Type Max. 70 kg. per parcel in compliance with the 
aircraft type.
No weight limit per shipment*.
A pre-advice notice is necessary for shipment 
exceeding 300 kg.


Booking No, Yes for DGR
HLA 90 Mn.* before departure of the selected flight.
TOA 90 Mn.* after the real time of arrival at final 


destination.
SPL Some DGR accepted* HLA 180 Mn.
Identification EQUATION Sticker
MBG Yes**
Rates EQUATION rates, AWB type: A
Freight collect Yes
Loading priority Top priority
Security X-RAY 100%


 EQUATION A/A


* Depending on local constraints. According to the fact that these cut off times are on a 
standard basis they can be ameliorated each time it is possible.


** Depending on local constraints deviations can occur.
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Freight Type Max. 70 kg. per parcel in compliance with the 
aircraft type.
No weight limit per shipment*.
A pre-advice notice is necessary for shipment 
exceeding 300 kg.


Booking No (excepted for weight exceeding above 
mentioned).


HLA The commitment is defined uponpre-
established delivery deadlines on business 
days. Products are available throughout the Air 
France network, pickup.


TOA The commitment is defined uponpre-
established delivery deadlines on business 
days. Products are available throughout the Air 
France network, pickup.


SPL No
Identification EQUATION Sticker
MBG Yes**
Rates EQUATION rates, AWB type: D
Freight collect No
Loading priority Top priority
Security X-RAY 100%


Freight Type + 70 kg. up to 500 kg. per parcel in compliance 
with the aircraft type.
Pallet or Container PMD/PLD without OHG.


Booking Yes
HLA 180 Mn.* before departure of the selected flight.
TOA 180 Mn.* after the real time of arrival at final 


destination.
SPL Idem EQUATION A/A
Identification EQUATION Sticker
MBG Yes**
Rates EQUATION rates, AWB type: A
Loading priority Top priority
Security X-RAY 100%


 EQUATION A/D


** Depending on local constraints deviations can occur.


 EQUATION HEAVY is an option of the EQUATION product A/A


* Depending on local constraints. According to the fact that these cut off times are on a 
standard basis they can be ameliorated each time it is possible.


** Depending on local constraints deviations can occur.
Following commodities WILL NOT BE ACCEPTABLE under 
EQUATION:
 Valuable cargo (VAL)
 Live animals (AVI)
 Obnoxious cargo (OBX)
 Human remains in coffins (HUM)
 Weapons and munition of war (MUW/VAL)
 Hatching eggs (HEG)
 Dangerous goods (DGR)


Explosive (class 1)
Radioactive materials (class 7) except for medicine.
Corrosive (class 8)


 Perishable cargo (PER)
(*) Please contact your AIR FRANCE CARGO sales department
for the terms of acceptance and for the rates to be applied.


THE CDG EXPRESS HUB MAIN FEATURES
Dedicated express terminal with complete integration and control over 
handling express processes.


A global solution on express market.
14000 m² entirely dedicated to express packages.
Customs services are located directly inside the bounded warehouse
The complex is located at the main European Hub. An automatic 
sorting system that reads bar codes can handle up to 6000 packages 
per hour. This guarantees industrial strength accelerated handling.
A bar-coded tag giving the weight, IATA destination code, MAWB, and 
the total number of pieces in the shipment is attached to each 
package. X-ray checks are carried out to ensure security and safety.


2. Variation
Variation product range delivers the appropriate response to the 
transportation of your atypical shipments or high value-added 
products. A range of eight products specifically meet the needs of 
each type of goods.


Variation LIVE
Variation Live has been designed for the transport of live animals in 
optimum conditions of safety, comfort and hygiene. Air France Cargo 
has unit-load devices suitable for each different species in line with the 
IATA standards adopted by the European Union.


Variation Fresh and Variation Pharma
- Variation Fresh 1 / Variation Pharma 1


Closed cool chain solution for goods requiring strict temperature 
control.
Door to door transport solutions between -20°C and + 20°C by 
means of active temperature controlled containers.


- Variation Fresh 2 / Variation Pharma 2
For time and temperature sensitive cargo needing to be kept 
between +2°C and + 8°C.


- Variation Fresh 3/ Variation Pharma 3
For time and temperature sensitive cargo needing to be kept 
between +2°C and + 25°C.


Variation ART
With Variation Art, Air France Cargo provides one-off arrangements 
and specialised logistics to ship artworks in optimum conservation, 
security conditions and complete transparency.


Variation SAFE
- Variation SAFE 1


For Variation Safe 1, Air France Cargo works closely with 
specialised Security Companies to guarantee safe loading, 
surveillance and unloading of the goods until final delivery to the 
customer at the final airport destination.


- Variation SAFE 2
When it comes to carrying high-tech equipment or goods with a 
substantial strategic or economic value, anonymity and protected 
storage are essential components of high security levels.


Variation FASHION
With Variation Fashion, Air France Cargo provides a system for 
transporting garments on hangers specially designed to meet the 
needs of haute couture and ready-to-wear fashion manufacturers.


Variation DGR
Variation DGR has been specially designed for the carriage of 
dangerous goods. In strict compliance with IATA Dangerous Goods 
Regulations, Air France Cargo’s experts provide maximum security 
for these sensitive shipments.


Variation WHEELS
With Variation Wheels, Air France Cargo transports all vehicles by air. 
Specially designed facilities and large-capacity aircraft, combined with 
the know-how of Air France’s experts, now make it possible to airlift all 
types of vehicle.


Variation BIG
With Variation Big, Air France Cargo has the technological and logistic 
means to handle and transport outsize goods. Air France Cargo 
operates twelve B.747 Freighters, specially designed for cargo 
transport.


Please contact your Air France Cargo representative for more 
information about Variation product range.


9.2. C.O.D.
This service is not provided by Air France.


9.3. Iata Rates
All published IATA rates are net of commission for most countries.
Should you require any further details, please contact your 
representative.


9.4. Surcharge Fuel
If necessary Air France may require that the fuel surcharge should be 
applied.
If so it must appear on the AWB with the relevant expenses code. The 
surcharge is not transferable and cannot be included in the applied 
rate.
Should you require any further details or assistance, please contact 
your representative.
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9.5. Rules for Traffic to and from Australia and Japan
 Cargo volume weight:


The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of this 
consignment or its packages. Consignments, the extreme 
dimensions of which result in an average of more than 6000 cubic 
cm (366 cubic inches per kg shall be charged on volume basis.
1 : 6000 cubic cm or 366 cubic inch.


 Valuation charge:
If declared value above SDR 19 per kilo, AF will charge not less 
than 0.75% of the part of shipper’s declared value which is in 
excess of SDR 19 per kg calculated on the actual gross weight of 
the consignment.


 Disbursement fee:
Amounts collected at destination for the provision of services 
incured at origin, incidental to the air carriage of the consignment.
Such services will be limited to the air transportation, handling and 
documentation. The charge will be 10% of the collection charge 
but not less than USD 20.00.


 Fees for charge collect:
1. When the weight and valuation charge on the airwaybill are 


shown for collection from the consignee, a charge collect fee 
shall be charged. The fee for such charges collect services 
shall not be less than 5% of the weight and valuation charges 
amount.


2. When charges collect services are performed for amounts 
other than the weight and valuation charges on the airwaybill 
a charge collect may also be charge.


3. The fee for charge collect services shall in no case be less than 
USD 10.00 per consignment.


For detailed rates and charges to or from Australia, please contact 
AF representative.
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8.3.  Information by Carrier


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
4. Human Remains
Human Remains in coffins are accepted for carriage on Air India 
flights subject to advance arrangements on the following:
a. Payment of freight charges either at origin or destination.
b. Space booked and confirmed.


Coffin must be packed in accordance with the health regulations of 
each country of origin, transit and final destination. Six copies of the 
documents in English listed below must accompany all shipments of 
human remains in the coffin:
a. Doctor’s Death Certificate.
b. Police Certificate.
c. Mortuary Certificate.
d. Embalming Certificate.
e. Embassy Certificate.
f. Copies of cancelled Passport.


8. Personal effects - Unaccompanied baggage
Customs clearance of unaccompanied baggage arriving in India:
In accordance with Customs regulations unaccompanied baggage 
arriving in India can be Customs cleared at Amritsar, Delhi, Jaipur, 
Lucknow, Kolkata, Mumbai, Ahmedabad, Pune, Goa, 
Thiruvananthapuram, Kochi, Kozhikode, Chennai, Tiruchirapally, 
Bengaluru, Hyderabad.


Hence any unaccompanied baggage booked for destinations other 
than points mentioned above, must be cleared at any one of the above 
mentioned customs airports, nearest to the passenger’s final 
destination.
To ensure that passengers are not inconvenienced, it is necessary 
that the air waybill contains the following information:
a. The travel details of the passenger.
b. The customs airport at which the passenger would like to clear the 


baggage.
c. The full address of the passenger in India, including telephone 


number, if any.
d. Name of shipper and name of consignee should be the same.
In the event the above information is not available, the 
unaccompanied baggage will be deposited at the nearest airport for 
clearance depending on the address.


3. Transportation Charges


1. Live Animals (AVI) per shipment ..........INR 5000/- (or 
Equivalent)


2. Valuable Cargo (VAL) per shipment .....INR 5000/- (or 
Equivalent)


3. Vulnerable Cargo (VUN) per  
shipment ...............................................INR 5000/- (or 


Equivalent)


3.7. Class Rates
3.7.1. General
a. In addition to the applicable transportation charges, the following 


Security Handling charges must be applied for each shipment 
offered to Air India by a Shipper, Agent or Other Airline. The 
amount should be shown in the AWB under code OCAI (Other 
Charges due Air India):


b. Air India will charge “AI Sector Rate” for its sector (s) as published 
in TACT for the carriage of following Class Cargo shipments:


3.7.2. Live Animals
(excluding baby poultry)
 175% of Normal AI TACT RATE or GCR Rate
 MINIMUM USD 50 per shipment.


3.7.6. Valuable Cargo (VAL) / Vulnerable Cargo (VUN)
a. Charges for shipments of Valuable cargo (VAL)
 200% of Normal of AI TACT RATE or GCR Rate
 MINIMUM USD 50 per shipment.


b. Charges for shipments of Vulnerable cargo (VUN)
Any article/goods which is not covered by definition of Valuable Cargo 
as per TACT Rules 3.7.6., but which obviously requires Security 
Handling or the Shipper requires Security Handling due to its 
Vulnerability of to be theft or pilferage, like Semi-precious stones, fire 
arms (Guns, Rifles, Pistols, etc.), Special drugs and narcotics for 
medical purposes, etc. shall be handled as VULNERABLE CARGO 
(VUN CARGO).
Following Transportation charges shall be applicable:
 100% of Normal AI TACT Rate or GCR Rate.
 100% of Minimum AI TACT Rate or GCR Rate


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type of Equipment and Talking Books for the Blind


 67% of Normal AI TACT RATE or GCR Rate
 100% of Minimum of AI TACT Rate or GCR Rate


3.7.9. Human Remains
Charges for shipments of Human Remains (Coffins and Ashes)
 100% of Normal AI TACT RATE or GCR Rate
 MINIMUM USD 65 per shipment.


4. Services and Related Charges


Charge per article ...................................................USD 75.00
Maximum charge per AWB ....................................USD  250.00
Minimum fee per shipment .....................................USD 75.00


4.5. Charges for Shipments of Dangerous Goods


7. Special Country Information


Import service charge per MAWB ..........................USD 15.00
Import service charge per HAWB ...........................USD 15.00


7.3. Import/Transit/Export Regulations


1. Import Service Charges


9. Miscellaneous Information
9.1. C.O.D.
Air India does not offer C.O.D. facility and hence no C.O.D. shipment 
will be accepted on either Air India AWBs or for carriage on Air India 
flights including interline transferred consignment.
Air India does not undertake collection of C.O.D. amount on behalf of 
other carriers.
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8.3.  Information by Carrier

Air Malta (KM/643)


1. General Information
1.1. Application of Tariff
Air Malta plc incorporates TACT as general rules and it’s official 
source of information as far as it is not in conflict with the provisions 
listed below.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Shipments described in this rule will only be accepted for carriage 
subject to the following conditions:


1. Live Animals
The acceptance, handling and carriage of live animals on Air Malta 
services must be in accordance with the current “IATA Live 
Animals Regulations”. Shipper’s certification for live animals is 
mandatory.


Import:
Shipper or agent has to fax / email in advance import permit and 
health certificate to Air Malta Cargo Department, fax no +356 
22994242 email on: cargo.operations.airmalta@airmalta.com to 
confirm acceptance.
Air Malta will not transport live non-human primates which are 
destined for research industry.


Export:
Shipper to contact Cargo Reservations in Malta on 00356 
22994444 or email to cargo.reservations.airmalta@airmalta.com 
two weeks in advance. Regulations will vary according to 
destination country.


2. Arms and Ammunition
Import:
a. Shipper or Agent shall book shipment at GSA and ensure 


possession of Import Permit from Police authorities and Trade 
Department.


b. GSA shall advise Cargo Reservations and request permission 
to forward.


c. Cargo Reservations to inform KM Security Department a 
minimum of 5 working days before:


d. KM Security Department shall seek and obtain approval from 
OMAS and CAD (Civil Aviation Department) authorising 
acceptance and carriage.


e. KM Security shall authorise by means of email to Cargo 
Reservations informing them with approval.


f. Cargo Reservations shall confirm with consignee authenticity 
of booking and confirmation of acceptance. Consignee shall 
be informed with all procedures and responsibility to book and 
ensure Police presence and escort on arrival of aircraft.


g. Cargo Reservations shall duly advise GSA, Handling Agent, 
Shipper, Cargo Operations and all concerned with 
confirmation if all obligations are fulfilled.


h. Handling Agent shall manifest shipment and ensure to include 
code WAM.


i. Handling Agent to issue NOTOC as this commodity is being 
treated as special cargo.


j. Cargo Operations shall duly inform the Police about the 
carriage of firearms, at least one hour before arrival of aircraft, 
giving information of the flight number and time of arrival. On 
arrival of aircraft, the Police official shall escort shipment 
offloaded from aircraft into cargo shed.


k. Weapons are to be released as per normal cargo release 
procedures, after identification of the consignee and in the 
presence of the Police officer.


Export from Malta:
All shipments containing arms/weapons must be booked at least 
5 days in advance.
a. Shipper or Agent to book shipment at Cargo Sales and 


Reservations (Tel 22994444 or 
cargo.reservations.airmalta@airmalta.com)


b. Cargo Reservations to inform KM Security Department with 
details of booking.


c. KM Security Department shall seek and obtain approval from 
AVSEC and CAD (Civil Aviation Department) authorising 
acceptance and carriage.


d. KM Security shall authorise by means of email to Cargo 
Reservations informing them with approval.


e. Cargo Reservations will contact Shipper and/or agent to 
coordinate the procedures.


f. Shipper or agent shall make prior arrangements with the 
Police to provide escort for the firearm/s. This will always be at 
shipper’s/agent’s expense.


g. Police official to escort shipment until loaded on aircraft.


3. Dangerous Goods
Articles falling under the description of ‘Dangerous Goods’ are 
accepted on Air Malta services subject to full compliance with the 
“IATA Dangerous Goods Regulations”.


4. Human Remains
(Applicable to Import and Export Shipments of Human Remains)
The cargo office at final destination airport including that of Malta 
even if it is a transit station, must be pre-advised 24 hours in 
advance by email with name, address, phone number and other 
shipment details of the consignee or funeral undertaker.


7. Perishables
Perishables will be accepted without liability on the part of Air 
Malta for loss or damage due to change in climate, temperatures 
or exposures beyond it’s control. ‘Wet’ cargo may be offloaded by 
the airline at it’s sole discretion without liability if packaging is not 
in conformity with Air Malta required standards. Full packaging 
details may be provided on request from 
cargo.reservations.airmalta@airmalta.com or tel +356 22994444.


8. Personal Effects
All shipments of personal effects (baggage shipped as cargo) 
must have attached to the airwaybill a declaration of contents 
prepared and signed by the shipper and showing value for 
customs purposes.


11. Valuable Cargo
Any article which falls under the description of ‘Valuable Cargo’ as 
defined in TACT rules 3.7.6., may be accepted subject to a 24 
hours pre-alert to MLAFPKM. Full shipper/ consignee details must 
be provided. No shipment to be accepted and / or forwarded 
unless SITA message authorisation is provided by MLAFPKM. 
Refer to TACT Rules, section 7.3.2. under Malta for further 
information.


2.4. Advance Arrangements


1. Bookings
All interline shipments shall be accepted subject to confirmation by 
Cargo Reservation (cargo.reservations.airmalta@airmalta.com).


2.8. Undelivered Consignments
2.8.1. Failure of Consignee to Take Delivery
The shipper is liable for all charges and expenses resulting from or in 
connection with the failure of the consignee to take delivery of the 
shipment. All charges incurred will be debited to the shipper or his 
agent.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
 Within the ECAA:


- For all live animals within the ECAA, except for baby poultry, 
the rate shall be 175% of the applicable Normal GCR and 
200% of the Minimum charge (as applicable).


- For baby poultry within the ECAA area, the Normal GCR shall 
apply.


 To Australia:
For all live animals to Australia, except baby poultry, the rate shall 
be 150% of the applicable Normal GCR and 200 % of the Minimum 
charge.
For baby poultry the Normal GCR shall apply.


 To the USA:
For all live animals to the USA, except baby poultry, the rate shall 
be 175% of the applicable Normal GCR and 200 % of the Minimum 
charge.
For baby poultry the Normal GCR shall apply.


3.7.6. Valuable Cargo
 Within the ECAA:


Within the ECAA the rate for valuable cargo shall be 350% of the 
applicable Normal GCR and 200% of the Minimum Charge (as 
applicable).


 To Australia and To the USA:
To Australia and to the USA, the rate shall be 200 % of the Normal 
GCR and 200% of the Minimum charge.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


Within the ECAA, the rate shall be the Air Malta applicable published 
rate.
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8.3.  Information by Carrier

3.7.9. Human Remains
 Within the ECAA:


1. Ashes:
Within ECAA, the rate shall be 300% of the applicable Normal 
GCR and 300% of the Minimum Charge (as applicable)


2. Coffin:
Within the ECAA, the rate shall be 200% of the applicable 
Normal GCR and 200% of the Minimum Charge (as 
applicable)


 To Australia and To the USA:
1. Ashes:


To Australia and to the USA, the rate shall be the  
applicable GCR and 100% of the Minimum charge.


2. Coffin:
To Australia and to the USA, the rate shall be the Normal GCR 
and 100% of the Minimum charge.


4. Services and Related Charges
4.5. Charges For Shipments of Dangerous Goods
Dangerous Goods Certificate & Shipment check fee: EUR 15.00 per 
certificate.
For each Dangerous Goods shipment not in conformity with the IATA 
regulations, a penalty fee of EUR 50.00 will apply.


7. Special Country Information
7.2. Charges Collect
 Accepted on Air Malta services but TACT 7.2.2. / 7.2.3. ‘List of 


Payment’ facilities must be observed.
 Not Accepted on Air Malta services for shipments of Live Animals, 


Perishables, Human Remains, Dangerous Goods, Valuables, 
Personal Effects and Baggage Shipped as Cargo.


7.3. Import/Transit/Export Regulations
Additional to the applicable transportation charges, ‘Special Handling 
Charges’ will be applied for shipments offered to Air Malta by a 
shipper or his agent for the following;
Live Animals, Human Remains, Dangerous Goods, Valuable Cargo 
and Perishable Cargo.


9. Miscellaneous Information
9.1. Additional Information
If you need more information, please contact the following 
departments;


Air Malta Cargo Systems


Tel.: +356 2299 4444
Fax: +356 2124 3455
E-mail: cargo.sales.airmalta@airmalta.com
E-mail: cargo.operations.airmalta@airmalta.com
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8.3.  Information by Carrier

Air New Zealand Ltd. (NZ/086)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
From New Zealand due to security requirements Air New Zealand will 
only accept shipments for International destinations at Auckland, 
Wellington and Christchurch airports. International shipments will not 
be accepted at provincial airports.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
a. Space must be booked from origin to destination. All requests for 


space must allow sufficient time for all necessary confirmations to 
be obtained.


b. All necessary licences, permits, health certificates etc. should be 
submitted with the shipment at time of acceptance. All documents 
necessary for departure, transit and arrival should be attached to 
the air waybill and a duplicate set also attached to the container.


c. The animal must appear to be in good health and well fed.
d. The provisions of the “IATA Live Animal Regulations” must be 


complied with.
e. AWBs are to be endorsed “Carrier not responsible for death from 


natural causes”.


2. Arms, Ammunition, War material
The carriage of firearms and munitions of war on Air New Zealand 
services will only be accepted, subject to advance arrangements and 
approval from: 
Cargo Procedures Co-Ordinator
Air New Zealand Cargo
Auckland
AKLFPNZ
Phone 64 9 2558256
Fax 64 9 2558218


An Air New Zealand authority number will be issued which must be 
shown in the Handling Information box of the air waybill, or house 
manifest, as Air New Zealand Authority Number....


3. Dangerous goods
No shipment containing dangerous goods is to be accepted for 
carriage on Air New Zealand Ltd. services unless it fully complies with 
the requirements of the IATA Dangerous Goods Regulations When 
carriage of dangerous goods is from the USA, acceptance by Air New 
Zealand Ltd. must be in accordance with the US CFR 49, provided 
these regulations are not less restrictive than IATA, New Zealand 
Government or Air New Zealand Ltd. Regulations. Acceptance is 
governed by the most restrictive regulations.


4. Human remains
Cremated or embalmed human remains may be accepted on Air New 
Zealand Ltd. services provided that all packaging and documentation 
requirements are met.
For consignments to New Zealand the name of deceased and 
consignee or funeral director, the cause of death and flight details, 
must be advised to the Air New Zealand Ltd. Cargo Station at least 24 
hours in advance.


7. Perishables
Advance reservations must be made and if transhipment on route is 
required prior arrangements for special handling must be confirmed.


11. Valuable cargo
Consignments must be packed in strong and secure packaging with a 
substancial fastening. Cargo office at destination should be advised 
by telex, prior to despatch of valuable consignment of the flight/date, 
air waybill number, weight, number of pieces, whether security escort 
service is required at destination. Signal advice must include any 
transit stations as an addressee.


C. Restrictions Due to Value
1. Valuation limit of one consignment
No consignment having a declared value in excess of NZD 1,000,000 
will be accepted for carriage unless a special arrangement therefore 
has been made in advance between the shipper and Air New Zealand 
Ltd.


2. Valuation limit for one aircraft
The limit of value of consignments or group of consignments to be 
carried in any one aircraft shall not exceed NZD 2,000,000 or 
equivalent. If a single consignment exceeds such limit, it may not be 
carried in the one aircraft but may be divided between two or more 
aircraft at the sole discretion of Air New Zealand Ltd.. Air New Zealand 
Ltd. reserves the right to refuse to transport in any one aircraft, 
shipments having declared valuations in the aggregate which violate 
or lead to violation of this rule.


3. Transportation Charges
3.2. Valuation Charges
1. Shippers must declare a value for carriage on the AWB. This 


declaration may be a specific amount or NVD (No Value 
Declared). For the purpose of applying valuation charges, the 
value per kilogram or per pound must be determined by dividing 
the shipper’s declared value for carriage by the gross weight of the 
consignment as declared in the Gross Weight box on the AWB.
Declared value for carriage may not be entered or (if already 
entered on the AWB) amended after despatch of the shipment 
from the airport (or city) of departure shown on the AWB.


2. Consignments valued at more than SDR 17 per kg. will be 
assessed valuation charges not less than 0.75% (from South West 
Pacific 0.50%) of the Shipper’s declared value for carriage 
exceeding SDR 17 per kg.


Notes:


3. The declared value for carriage applies for the actual gross weight 
of the consignment, excluding the weight of airline owned ULDs. 
Value declarations for individual parts of the shipment only or 
higher or lower value declarations for some parts of a shipment 
are not possible.


3.7. Class Rates
3.7.1. General
Discounted
Where on Air New Zealand Ltd. AWBs, costing is based on “Discount 
50%” for Newspapers, Magazines, etc., as per General Rule 3.7.7. or 
Baggage Shipped as Cargo, as per General Rule 3.7.8. such discount 
shall apply worldwide from origin to destination notwithstanding 
anything which any carrier participating in the carriage may require for 
any part of the routing.


Surcharged
On Air New Zealand Ltd. AWBs, notwithstanding General Rule 
3.7.1.2., where Australian, USA or Canadian carriers require for 
domestic/transborder carriage a special surcharge for Class Rates 
(e.g. Valuable cargo, Human remains, Live animals), such surcharged 
rates will be charged. In all other cases the surcharge applicable to the 
international portion of transportation, will apply from origin to 
destination. For surcharge levels refer to section 8.3. Information by 
carrier.


All live animals (except 
Baby Poultry less than 72 
hours old)


150% of the Normal GCR


Baby Poultry 
Less than 72 hours old


Normal GCR


Exception:
Within and from the South 
West Pacific sub-area


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
Baby Poultry less than 72 
hours old)


175% of the Normal GCR


Baby Poultry 
Less than 72 hours old


Normal GCR


Minimum Charge 200% of the applicable minimum charge


All live animals (except 
Baby Poultry less than 72 
hours old)


150% of the Normal GCR


Baby Poultry Less than 72 
hours old


Normal GCR


Exception:
Within and from the South 
West Pacific sub-area


200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


3.7.2. Live Animals


1. Rates
 Within Area 3:


 Between Area 1 & 2:


 Between Area 2 & 3:


In Australia ................................................................................ AUD 38.00
In Austria .................................................................................. EUR 29.80
In Germany ............................................................................... EUR 27.35
In Hong Kong ............................................................................ USD 20.00
In Ireland ................................................................................... USD 20.00
In Japan .................................................................................... USD 20.00
In The Netherlands ................................................................... EUR 22.69
In New Zealand ........................................................................ NZD 50.00
In Thailand ................................................................................ USD 20.00
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8.3.  Information by Carrier

All live animals (except 
Baby Poultry less than 72 
hours old)


150% of the Normal GCR


Baby Poultry 
Less than 72 hours old


Normal GCR


Exception:
Within and from the South 
West Pacific sub-area 200% of the applicable GCR


Minimum Charge 200% of the applicable minimum charge


 Between Area 3 & 1:


 Transit Charges in HNL for AVI.
Charges apply for animals transitting HNL from NZ services to 
another carrier. These are charges incurred from the Hawaiian 
Humane Society for servicing animals on long haul flights. Fees 
are USD 30.00 for each animal serviced and USD 30.00 additional 
for animals boarded overnight or staying longer than 8 hours.
Also there are Quarantine charges if the animal is in HNL for  
24 hours or more: USD 44.30 first 24 hours then USD 14.30 every 
day there after.
These charges should be collected from the consignor at origin 
and shown due carrier on the Air Waybill.


All IATA areas 200% of the Normal GCR
Minimum Charge* 200% of the applicable minimum charge


All IATA areas 50% of the Normal GCR
Minimum Charge Normal minimum charge


3.7.6. Valuable Cargo


2. Rating
 To and From Australia and between the USA and the ECAA:


* Provided that it is not less than USD 50.00 or equivalent.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
 To and From Australia and between the USA and the ECAA:


3.7.8. Baggage Shipped As Cargo
To align with New Zealand customs regulations the following goods 
will be accepted as “Baggage Shipped as Cargo” on all Air New 
Zealand services (in addition to those items shown in General Rule 
3.7.8.): Hand Tools of Trade, Perambulators and Pushchairs.


All IATA areas Applicable GCR
Minimum Charge Applicable minimum charge


Rate 50% of the Normal GCR
Minimum Charge Applicable minimum charge


Rate 75% of the Normal GCR
Minimum Charge Applicable minimum charge


Rate Applicable GCR
Minimum Charge Applicable minimum charge


Rate 50% of the Normal GCR
Minimum Charge Applicable minimum charge


All IATA areas Applicable GCR
Minimum Charge Normal minimum charge


All IATA areas Normal GCR
Minimum Charge Normal minimum charge


4. Rating
 To Australia (except from New Zealand to Australia) and between 


the USA and the ECAA:


 From New Zealand to Australia:


 From Australia:


 From New Zealand to Niue, Samoa and Tonga:


 From the rest of the South West Pacific:


3.7.9. Human Remains


1. Calculation
 To and From Australia and between the USA and the ECAA 


(Ashes):


 To and From Australia and between the USA and the ECAA 
(Coffin):


3.9. Computation of Charges
3.9.2. Mixed Consignments
A mixed consignment is a consignment consisting of commodities, 
articles or goods qualifying for different rates and conditions, moving 
under one air waybill.
A mixed consignment consigned on Air New Zealand services shall 
not include the following commodities, articles or goods.
a. Valuable Cargo
b. Live Animals
c. Baggage Shipped as Cargo
d. Diplomatic bags
e. Human Remains. However, mixed consignments of human 


remains and personal effects shall be permitted where the 
personal effects are those of the deceased and they are 
accompanied by a declaration to this effect.


Note: 
Dangerous goods in a mixed consignment must be offered separately and clearly indicated 
in the “Nature and Quantity of Goods (including dimensions or volume)” box on the air waybill 
as dangerous goods.


3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres per 
kilogram shall be charged on a volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.


When determining the dimensions of a shipment a half or larger 
fraction of a centimetre shall be rounded up to the next whole 
centimetre, a smaller fraction to the next lower centimetre.


3.10. Unitized Consignments
3.10.5. Bulk Unitization Charges
If not otherwise published by NZ, the following table shows the 
minimum chargeable weights (pivot weights) that will apply to all 
shipments accepted under the Bulk Unitization Program.


ULD Type Profile Class Rating Min. Chargeable 
Weight/Pivot Weight 
(in kg.)


PMC/PAG Contour ‘F’ 5WA 2125
PMC/PAG 5 1720
ALF 6W 1460
DQF/ALE 6A 1110
AKE 8 710
AKH/PKC 8A 590


4. Services and Related Charges
4.3. Insurance
Air New Zealand does not provide any insurance service for shippers. 
Where shippers require insurance cover of consignments they should 
make their own arrangements with a specialist insurance broker.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Subject to the applicable Dangerous Goods Regulations, the following 
fees shall apply for the transportation of shipments of dangerous 
goods covered by a shipper’s declaration for dangerous goods. Such 
fees shall apply in addition to the applicable transportation charges.
The fee shall not be less than the amounts specified below.
For countries and destinations not mentioned below the fee shall not 
be less than USD 80.00 (or equivalent in local currency). The fee shall 
accrue to the issuing carrier.
Where shipments are consigned over a routing where an additional 
dangerous goods handling fee is required by the carrier(s) specified, 
the additional dangerous goods handling fee may also be charged at 
origin.


From To IATA Area Minimum fee per 
shipment


Australia .....................1, 2 and 3 ......................................AUD 60
Canada (1) .................1, 2 and 3 ......................................CAD 65
China (excl. Hong 
Kong (SAR) and 
Macau (SAR)) ............1, 2 and 3 except USA/US terr. .....CNY 650
Chinese Taipei ...........1 and 3 ..........................................TWD 2779
Cook Islands ..............1, 2 and 3 ......................................NZD 60
Fiji ...............................1, 2 and 3 ......................................FID 70
France ........................1, 2 and 3 ......................................EUR 85.60
Hong Kong (SAR) ......1, 2 and 3 ......................................HKD 312
Ireland ........................1, 2 and 3 ......................................EUR 45.00
Japan .........................1, 2 and 3 ......................................JPY 10000


 Fee per package/overpack .....JPY 2000
 Maximum fee per shipment ....JPY 30000
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8.3.  Information by Carrier

Note: 
A fee of CAD 65 per UN or ID number entry (no maximum per consignment) will be charged 
on all DGR shipments.


7. Special Country Information
7.2. Charges Collect
7.2.1. General
Consignments on 086 AWB’s wholly carried by NZ, or where NZ is the 
last carrier will not be accepted on a ‘Charges Collect’ basis.
(Where another airline is the last carrier, that carriers regulations 
apply.)


7.3. Import/Transit/Export Regulations
TERMINAL SERVICE CHARGES USA
General
(Applicable only at points in the Continental USA and Hawaii for 
international carriage)
Air New Zealand Terminal Service Charges as described below will be 
assessed to the shipper or consignee named in the AWB, as 
applicable, and will apply whenever such services are performed by 
Air New Zealand.
IMPORT
 Carrier Import Service Charge/Terminal Service Fee


a. Air New Zealand will charge USD 20.00 per Carrier’s AWB for 
providing assistance and/or facilities in presenting a 
consignment to customs for examination, e.g. AMS 
communications, and/or the in-bond transfer of a consignment 
to a Consolidated Freight Station (CFS), e.g. AMS reporting, 
and/ opening or closing packages, if required.
In the event Carrier’s AWB includes more than one(1) freight 
forwarder’s AWB, such charge will be assessed upon each 
freight forwarder’s AWB.


Exception:
Entire consolidated consignments, which are removed from Air New Zealand’s 
bond for customs processing at alternate locations will be assessed a single USD 
20.00 charge.


b. A charge of USD 50.00 per shipment will be assessed for U.S. 
Customs post entry, e.g. where U.S. Customs requires formal 
inspection and clearance of any baggage shipped as cargo 
beyond a point where passenger baggage is normally cleared 
by Customs. Air freight charges may be applicable from port of 
entry to the final destination.


 Service Charge for Change of Destination
(Applicable on International Inbound Shipments)
When requested in writing by the shipper/agent or consignee/
agent to terminate a shipment in route at a destination other than 
listed on the AWB, a charge of USD 50.00 will be assessed in 
additional to all other applicable charges.


 Partial Delivery of a Single Consignment Covered by One U.S. 
Customs Entry
a. Delivery of Piece(s) Selected by the Consignee or his Agent.


When Carrier is requested by Consignee or his agent to 
provide partial delivery of a consignment which is ready for 
delivery, a charge USD 10.00 per partial delivery will be 
assessed.


b. Delivery of Non Selected Piece(s).
When Carrier is requested by Consignee or his agent to 
provide partial delivery of a consignment which is ready for 
delivery, a charge of USD 10.00 per partial delivery will be 
assessed.
Note: 
For the purpose of this rule, part of a consignment shall consist of one package, 
piece or bundle, or two or more packages, [pieces or bundles cleared through 
Customs on one Customs Entry.


 Repackaging Charge
A repackaging charge of USD 20.00 per AWB will be assessed 
when a shipment containing personal effects is opened for 
inspection by government authorities for agricultural or Customs 
reasons, provided that such inspections required at a point other 
than the shipment final destination.


 Storage Charges
Air New Zealand will assess the following storage charges per day 
when the consignee or his agent fails to remove the shipment form 
Carrier’s premises within 48 hour time period following the day of 
notification of arrival of the shipment:
Daily charge, per 45 kg. (100 lb.) or fraction 
thereof ..............................................................USD 2.00
Minimum charge, per shipment ........................USD 20.00
Note: 
Computation of the free 48 hour period begins at 08:00 a.m. on the day following the day 
of notification of arrival to the consignee or his agent. The first Saturday/Sunday and any 
legal holiday falling within such 48 hours free storage period shall be excluded from the 
computation of the free period. Storage charges are calculated based on the chargeable 
weight of the AWB.


EXPORT
 Charges for preparation of U.S. Shipper’s Export Declaration 


(U.S. Department of Commerce form 7525-V or 7525-V 
alternate)
A charge of USD 10.00 per declaration will be assessed for the 
preparation or completion of each U.S. Shipper’s Export 
Declaration. No charge will be assessed for correction and 
alteration of mechanical errors; however, Air New Zealand, if 
necessary will enter the “District” and “Port” information and 
complete the following items at no charge to the shipper:


7525-V
  1. From
  2. Method of Transportation
  7. Foreign Port of Unloading
16. Air Waybill or Manifest No.
17. Date of Exportation
7525-V Alternate
  2. Method of Transportation
  8. Pier or Airport
  9. Port of Loading
10. Foreign Port of Unloading B/L No.
23. Date of Exportation


 Preparation of Air Waybill
Air New Zealand will assess a charge of USD 15.00 per AWB for 
issuing a new, or for completing or amending and existing AWB.


 Storage Charges
Air New Zealand will charge for storage of shipments when Carrier 
is requested by the shipper to withhold a shipment or piece from 
thereof from transportation beyond midnight of the day following 
the day of receipt of shipment.
The storage charge will also be assessed when storage is 
required because the first piece of the shipment is not 
accompanied by the proper documentation necessary for 
international carriage, or when all the pieces of a shipment 
described on the air waybill are not received within 24 hours after 
receipt of the first piece of the shipment.
Daily charge, per 45 kg. (100 lb.) or fraction 
thereof per calendar day ..................................USD 2.00
Minimum charge, per shipment ........................USD 20.00


 Opening and/or Closing of Consignments
When opening and/or closing service of consignments or pieces 
thereof for Customs examination is not provided by Customs, the 
shipper or his agent, a charge of USD 2.00 per piece opened and/
or closed subject to a minimum charge of USD 5.00 per 
consignment exported will be assessed.


Korea (Rep. of) ..........1, 2 and 3 ...................................... KRW 51800
 Fee per package/overpack ..... KRW 11400
 Maximum fee per shipment .... KRW 258800


Malaysia ..................... 1, 2 and 3 ...................................... MYR 76
New Zealand .............. 1, 2 and 3 ...................................... NZD 60
Samoa ........................ 1, 2 and 3 ...................................... WST 90
Singapore ................... 1 .................................................... SGD 100


 Fee per package/overpack ..... SGD 16
 Maximum fee per shipment .... SGD 261
2 and 3 .......................................... SGD 100


Thailand ..................... 1 .................................................... THB 1000
 Fee per package/overpack ..... THB 200
 Maximum fee per shipment .... THB 3000
2 and 3 .......................................... THB 700


Tonga ......................... 1, 2 and 3 ...................................... TOP 90
United Kingdom ......... 1, 2 and 3 ...................................... GBP 20
United States ............. 1 and 2 .......................................... USD 80


 Fee per package/overpack ..... USD 50
 Maximum fee per shipment .... USD 250
3 except Japan .............................. USD 80
 Fee per package/overpack ..... USD 11
 Maximum fee per shipment .... USD 250
Japan ............................................ USD 80
 Fee per package/overpack ..... USD 11


From To IATA Area Minimum fee per 
shipment
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8.3.  Information by Carrier

 Repackaging Charge
A repackaging charge of USD 20.00 per AWB will be assessed 
when a shipment containing personal effects is opened for 
inspection by government authorities for agricultural or Customs 
reasons, provided that such inspection is required at a point other 
than the shipments final destination.


9. Miscellaneous Information
9.1. C.O.D.
No C.O.D. shipments will be accepted on Air New Zealand Ltd.  
AWBs/086/.
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8.3.  Information by Carrier

Air Niugini Limited (PX/656)


1. General Information
1.1. Application of Tariff
Air Niugini incorporates TACT as General Rules and its official source 
of information as far as not in conflict with the following provisions 
listed below.


BNE Brisbane, AU
CEB Cebu, PH
CNS Cairns, AU
DPS Denpasar Bali, ID
HIR Honiara, SB
HKG Hong Kong, HK
MNL Manila, PH
NAN Nadi, FJ
SIN Singapore, SG
SYD Sydney, AU
TYO Tokyo (NRT), JP


Alotau - GUR
Bulolo - BUL
Buka - BUA
Daru - DAU
Goroka - GKA
Hoskins - HKN
Kavieng - KVG
Kiunga - UNG
Kundiawa - CMU
Lae - LAE
Lihir Island - LNV
Madang - MAG
Manus Island - MAS
Mendi - MDU
Mt.Hagen - HGU
Popondetta - PNP
Rabaul - RAB
Tabubil - TBG
Tari - TIZ
Vanimo - VAI
Wapenamanda - WBM
Wewak - WWK


1.2. Cities Served by Air Niugini


A. International Scheduled Services


B. PG Domestic Scheduled Services


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
The acceptance, handling and air carriage of live animals on Air 
Niugini services must be in accordance with the current IATA Live 
Animals Regulations. Shipper’s Certification for live animals is 
mandatory. Shipper or his agent has to fax or e-mail in advance 
copies of Health Certificate and Import (Transit) Permit to e-mail: 
cargo.reservations@airniugini.com.pg, fax: +675 327 3211 in order to 
obtain confirmed booking.  Domestic pets and small harmless animals 
and birds will normally be accepted for carriage on Air Niugini aircraft 
subject to the undermentioned conditions.
a. Advance arrangements must be made and space booked from 


origin to destination.
b. Carriage of the species is permitted in accordance with the 


appropriate Air Niugini Airport Loading Manual regulations for the 
aircraft involved.


c. The animals must be in apparent fit and healthy condition and able 
to withstand the journey.


d. The shipment must comply with all Quarantine and Government 
requirements of the countries of export and destination and the 
countries through which the shipment will transit.


e. The container(s) must be of a standard and type that will ensure 
safe carriage of the animal(s) and delivery in good condition.


f. Clear and concise instructions must be supplied by the shipper for 
feeding, watering, cleaning and handling. These instructions must 
be practicable and, where appropriate, advance arrangements 
must be made with transit and discharge stations for their 
implementation.


g. Large animals and wild animals will only be accepted on special 
application. Air Niugini will not accept for carriage;
 Native birds caught in the wild
 Any animals for research purposes.


h. Sample shipments of live bees, not exceeding 10 kg. in weight, will 
be accepted for carriage. Live bees in larger quantities will only be 
accepted on special application.


i. The “IATA Live Animals Regulations” are to be used as the criteria 
for the acceptance and handling of live animals.  
Live animals cannot be accepted in a ULD nor included in a 
consolidated shipment or mixed consignment. AWBs are to be 
endorsed “Carrier not responsible for death from natural causes”.


j. Please contact your local Air Niugini freight office, or Air Niugini 
Special Handling for further information:  
E-mail: cargo.SHU@airniugni.com.pg


3. Dangerous goods
Dangerous goods, including explosives, flammable liquids, flammable 
solids, flammable gases, oxidizing materials, corrosive substances, 
compressed gases, poisons, radioactive materials, magnetic 
materials, polymerizable materials, noxious or irritating substances, 
articles liable to damage aircraft structures, and articles possessing 
other inherent characteristics which make them unsuitable for air 
carriage unless properly packed, must only be accepted in 
accordance with the IATA Dangerous Goods Regulations. A copy of 
these regulations is held at all Air Niugini offices. Additionally the outer 
container must show the full shipping name of the contents.
If a consolidated consignment or mixed consignment includes 
dangerous goods such articles must be offered separately, and 
must be clearly indicated as dangerous goods in the “nature and 
quantity of goods (including dimensions or volume)” box on the 
AWB; and must be clearly indicated as dangerous goods on the 
AWB Extension List (when an extension list is used).


4. Human remains
Cremated and embalmed human remains may be accepted for 
carriage on all Air Niugini flights, subject to the following conditions:
a. Embalmed remains must be shipped in a coffin with a hermetically 


sealed inner container of lead, zinc, bronze or steel.
Exception:
Australia, New Zealand, Papua New Guinea and the United Kingdom.  
The above countries will accept an inner container of polythene plastic sheeting with a 
minimum thickness of 0.01 ins. /0.254 mm. The polythene container must have all 
excess air removed and both ends hermetically sealed with double welds.


b. Cremated remains must be shipped in a sealed outer box or case.
c. Remains must be accompanied by an official certificate of death 


and, in the case of ashes, a certificate of cremation.
d. Where required by government regulations, these certificates 


must be legalised by the local Consul of the country of destination. 
If transfer to another carrier is required, on-carriage details must 
be arranged prior to despatch.


e. For carriage of human remains into Australia Australian Consular 
approval is required prior to despatch.


7. Perishables
Perishable items may be accepted for carriage provided they are 
adequately packed and clearly marked as to their contents. If transfer 
to another carrier for on-carriage is necessary, the regulations of the 
on-carrier should be considered prior to acceptance. Company 
aircraft are not equipped with refrigeration facilities for commercial air 
cargo. Wherever possible the telephone numbers of both the 
consignor and consignee should be shown on the Air Waybill in order 
to expedite delivery or notification in the case of delay.
Requested storage temperature must be entered into “Handling 
Information” box of the AWB and on the package(s). Hatching eggs 
(HEG) will be accepted for carriage only when outside ground 
temperature is between +27 to +32 degrees Celsius.


8. Personal effects
All shipments of personal effects (baggage shipped as cargo) must 
have attached to the AWB a Declaration of Contents, prepared and 
signed by the shipper, showing item(s) description and value for 
Customs purposes.


10. Valuable cargo
Consignments must be strongly packed and substantially fastened. 
Bullion must be packed in wooden boxes, nailed and sealed; wax 
seals are to be countersunk.
Consignors should be requested to arrange delivery as near as 
possible to departure time of the flight on which the consignment is to 
be despatched. The consignor’s copy of the Air Waybill is the only 
receipt that will be given for valuable cargo.
Each Air Waybill completed for carriage of valuable cargo must show 
the value of the consignment and, where applicable, the nett weight of 
bullion, under the heading “Nature and Quantity of Goods”.
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13. Vulnerable cargo
Any article which is not covered by definition of valuable cargo as per 
TACT Rules 3.7.6. but obviously requires security handling (or 
security handling is required by the shipper) such as goods vulnerable 
to theft or pilferage, fire-arms (guns, rifles, pistols etc.) special drugs 
and narcotics for medical purposes etc. shall be handled as 
vulnerable cargo (VUN) and must be pre-advised at least 24 hours in 
advance at the port of destinations  with consignee and shipment 
details. Acceptance of VUN on Air Niugini services is subject to 
confirmed booking and security handling.


B. Restrictions Due to Weight and Dimensions
2. Weight
All shipments consisting of individual items weighing 100 kg. or more 
(HEA), must have dimensions followed by gross weight of each HEA 
piece entered in “Nature and Quantity of Goods” box of the AWB. The 
gross weight of each HEA piece must be shown on the cargo 
identification label.


4. Acceptability in view of weight and dimensions


Note: 
Only human remains may be accepted with gross weight over 100 kg.


2.4. Advance Arrangements
2.4.1. General
The following shipments may be accepted for carriage on Air Niugini 
services only upon advance arrangement and confirmed booking 
to final destination:
 Live animals, all perishables, human remains, vulnerable cargo 


and arms (sporting, hunting and other fire-arms);
 Shipments having declared value for carriage other than NVD 


(exceeding 19 SDR or equivalent per gross kg.);
 Any shipments requiring special attention or security handling.
2.4.2. Bookings
All interline shipments shall be accepted subject to confirmed booking 
before lodegement


2.8. Undelivered Consignments
2.8.1. Failure of Consignee to Take Delivery
The shipper is liable for all charges and expenses resulting from or in 
the connection with the failure to take delivery of the shipment. All 
charges incurred will be debited to the shipper or his authorised agent.


3. Transportation Charges
3.2. Valuation Charges
Shippers must declare a value for carriage on the Air Waybill. This 
declaration may be a specific amount or NVD (No Value Declared). 
For the purpose of applying valuation charges, the value per kilogram 
or per pound must be determined by dividing the shippers declared 
value for carriage by the gross weight of the consignment as declared 
in the Gross Weight box on the Air Waybill. Declared value for 
carriage may not be entered or (if already entered on the Air Waybill) 
amended after despatch of the shipment from the airport (or city) of 
departure shown on the Air Waybill.
Consignments valued at SDR 19 per kg. will be assessed valuation 
charges not less than 1% of the shippers declared value for carriage 
exceeding SDR 19 per kg.
The declared value for carriage applies to the actual gross weight of 
the consignment, excluding the weight of airline owned ULDS.
Value declarations for individual parts of the shipment are not 
permitted.
Note: 
Please contact Air Niugini for further information.


3.3. Precedence of Rates and Charges
Through published PX flagged rates take precedence over any 
combination of PX flagged rates.


3.4. Precedence of Rates and Charges
When the weight or volume charge for a consignment is lower than the 
Air Niugini minimum charge, the Air Niugini minimum charge shall 
apply.
Any valuation charge shall not be included with the weight or volume 
charge.
Minimum charges apply on a per consignment basis.
Air Niugini minimum charges are as published in the TACT rates 
books, flagged PX.


3.7. Class Rates


3.7.2. Live Animals
Rates & charges for the carriage of Live Animals will be assessed as 
follows:
a. From South West Pacific to all areas & from USA/Canada to 


TC3
 All Live Animals
 Rate


200% of the applicable PX flagged GCR.
 Minimum Charge


200% of the PX flagged Minimum Charge.
b. All other areas
 All Live Animals
 Rate


200% of the PX flagged N rate.


3.7.6. Valuable Cargo
Rates & Charges for the carriage of Valuable Cargo will be assessed 
as follows:
a. All areas
 Rate


200% of the PX flagged N rate
 Minimum Charge


200% of the PX flagged Minimum Charge.
Note: 
The definition of Valuable Cargo shall be as detailed in Rule 3.7.6., paragraph 1.


3.7.8. Baggage Shipped as Cargo
Rates & Charges for the carriage of Baggage Shipped as Cargo will 
be assessed as follows:
a. From Papua New Guinea
 Rate


75% of the PX flagged N rate.
 Minimum Charge


The PX flagged Minimum Charge.
b. From all other areas
 Rate


Applicable PX flagged GCR.


The definition of Baggage Shipped as Cargo, and the conditions 
under which it may be accepted for carriage shall be as detailed in 
Rule 3.7.8., paragraphs 2 & 3.


Aircraft type Max. weight 
per piece


Max. dimensions for HEA


DH8-100, 200, 300 250 kg. - Width =   1.27m
- Height =   1.52m
- Length =   1.40m


DH8 - Q400 100 kg.  FWD Hold
- Width =   0.71m
- Height =   1.45m
- Length =   0.10m


 AFT Hold
- Width =   1.27m
- Height =   1.52m
- Length =   0.10m


F100 100 kg.  FWD/MID/
AFT Hold
- Width =   0.90m
- Height =   0.95m
- Length =   1.10m


ATR72 - 200 Freighter 500 kg. - Width =   1.30m
- Height =   1.80m
- Length = 14.80m


B737 - 700 100 kg.  FWD Hold
- Width =   1.22m
- Height =   1.30m
- Length =   1.10m


 AFT Hold
- Width =   1.22m
- Height =   1.30m
- Length =   1.10m
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3.7.9. Human Remains
Rates & charges for the carriage of Human Remains will be assessed 
as follows:
a. All areas


1. Ashes
 Rate


The applicable PX flagged GCR.
 Minimum Charge


The PX flagged Minimum Charge.
2. Coffins
 Rate


The PX flagged N rate.


3.8. Construction/Combination of Unpublished Rates
3.8.1. Construction of Unpublished Rates and Charges
When a through PX flagged rate is not published in section 4.3 of the 
Rates books, such through rate may be constructed by using the 
general cargo add-ons (GCR) add-ons in section 5.2 of the Rates 
books.
The provisions of section 5.1 and 5.3 will apply to the use of these 
add-ons.


3.9. Computation of Charges
3.9.2. Mixed Consignments
A mixed consignment is a consignment consisting of commodities, 
articles or goods qualifying for different rates and conditions, moving 
under one Air Waybill.
A mixed consignment consigned on Air Niugini services shall not 
include the following commodities, articles or goods.
a. Valuable Cargo
b. Live Animals
c. Baggage Shipped as Cargo
d. Diplomatic bags
e. Human Remains. However, mixed consignments of human 


remains and personal effects shall be permitted where the 
personal effects are those of the deceased and they are 
accompanied by a declaration to this effect.


Note: 
Dangerous goods in a mixed consignment must be offered separately and clearly indicated 
in the “Nature and Quantity of Goods (including dimensions or volume)” box on the Air Waybill 
as dangerous goods.


3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres per 
kilogram shall be charged on a volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.
When determining the dimensions of a shipment a half or larger 
fraction of a centimetre shall be rounded up to the next whole 
centimetre, a smaller fraction to the next lower centimetre.


4. Services and Related Charges
4.3. Insurance
Air Niugini does not offer an air cargo insurance facility.
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8.3.  Information by Carrier

Air Serbia (JU/115)


1. General Information
1.1. Application of Tariff
Air Serbia shall apply the rates and rules as published in the TACT 
Rates and Rules book as its official source of information.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General
The following types of goods must be booked in advance through Air 
Serbia cargo reservation office.
a. All kind of perishable goods
b. Live animals
c. Human remains
d. Valuable cargo
e. Consignments requiring special care and attention in transit, 


including goods of unusual dimensions
f. All dangerous goods


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Live Animals
Live animals are accepted subject to advance arrangements and 
space booked/confirmed from origin to final destination.
a. All necessary licenses, permits, health certificates etc. should be 


submitted with the shipment at time of acceptance.
All documents necessary for departure, transit and arrival should 
be attached to the Air Waybill and a duplicate set also attached to 
the container.


b. The provisions of the IATA Live Animals Regulations must be 
applied.


c. AWBs are to be endorsed, Carrier not responsible for death from 
natural causes.


d. Animals other then pets shall not be accepted for transportation 
unless prior authorization thereto has been obtained from Air 
Serbia Head Office.


e. Live birds are accepted just on JU direct flights and on JU AWB.
f. Transport of Live Animals is forbidden with aircraft type A319  


(except live fish, non-tropical only).


2. Arms and Ammunition
a. Arms and ammunition in division 1.4S are accepted for carriage on 


JU flights subject to prior approval and advance arrangements 
with Air Serbia. For all information regarding shipment 
transportation, required documents and preparation of shipment 
accordingly, please contact: cargo_booking@airserbiacom, at 
least 5 days in advance.


b. Air transportation of arms and ammunition in division 1.4S must be 
performed in compliance with rules pointed out in section 09 Part 
A Air Serbia Operations Manual.


c. Arms and all kinds of ammunition are not permitted at the aircraft 
ATR 72 under any circumstances.


d. For shipment in transit via BEG, the GTC charge is EUR 10.00.


3. Dangerous Goods
Dangerous goods are accepted subject to advance arrangements and 
space booked/confirmed from origin to destination.
a. Acceptance of shipment in violation of ICAO/IATA and 


government regulations is subject to legal penalties.
b. Transport of dangerous goods (all classes IATA DGR and ICAO 


TI) is forbidden with aircraft type ATR 72.
c. Dangerous Goods are forbidden for carriage in air mail
d. Dangerous Goods Wastes, any kind, will not be accepted for 


carriage.
e. Class 7-Only Radioactive material of categories White - I,  


Yellow - II, Yellow - III will be accepted for carriage aboard 
passenger aircraft, provided the following conditions are complied 
with:
The Radioactive Materials must be for medical diagnosis or 
medical research or treatment, or
 To be used in analysis for medical purposes with direct relation 


to human health, and
 The total transport Index (TI) in one package or in group of 


packages must not exceed 3 per aircraft.
The Shipper Declaration accompanies each shipment of 
radioactive material of categories White - I, Yellow - II, Yellow - III 
must show the following endorsement: This radioactive material is 
intended for use in, or incidental to medical research, diagnosis or 
treatment.


A319 
Scheduled Flight Time 


(hh:mm)


Maximum Dry 
Ice (kg)


Compartment
1 4+5


Up to 01:00 5 10
01:01-02:00 2.5 5
02:01-03:00 1.6 3.3
03:01-04:00 1.2 2.5
04:01-05:00 1 2
05:01-06:00 0.8 1.6


A320 
Scheduled Flight Time 


(hh:mm)


Maximum Dry 
Ice (kg)


Compartment
1 3+4+5


Up to 01:00 7.3


243


01:01-02:00 3.6
02:01-03:00 2.4
03:01-04:00 1.8
04:01-05:00 1.4
05:01-06:00 1.2


f. Dangerous Goods in Limited Quantities (Y Packing instructions) 
will not be accepted for carriage.


g. Maximum weight of Expandable Polymeric Beads is 100 kg. net 
per Air Serbia aircraft.


h. Dangerous goods in consolidations will not be accepted for 
carriage


i. Dry Ice (ICE) UN 1845 like cargo - maximum 100 kg. net quantity 
per compartment on B733. Transport of Dry Ice on A319/ A320, is 
allowed in quantities as specified in the table:


j. A service charge of EUR 60.00 is applied for each shipment of 
dangerous goods accompanied by the Shippers Declaration.


k. Dangerous goods are not allowed on JU flights to/from AMS and 
TIV.


l. Safety Data Sheets are required for dangerous goods whether in 
export, import or transit.


m. Dangerous Goods in Excepted Quantities will not be accepted for 
carriage on JU flights.


n. Lithium batteries, marked as ELM and RLM will not be accepted 
for carriage on JU flights.


4. Human Remains
a. Death Certificate and if cremated, additional Certificate of 


Cremation.
b. A special letter issued in Serbian language by a Serbian 


Consulate is required by the Serbian authorities for both cremated 
and not cremated remains.


c. Certificate showing death was not caused by infectious disease 
issued by the Mortuary official.


d. Death Certificate issued by the Municipality registrar, both for 
transportation within the county and abroad.


e. The document entitled “Sprovodnica” issued by the Embassy of 
the relevant country, which serves to take over and transport 
human remains to a specific country must be an original. 
Contrarily, the Ministry of Internal Affairs shall refuse to release the 
human remains and will refer the client to the Ministry of foreign 
Affairs.


11. Valuable cargo
a. All shipments for which shipper requires any form of security 


handling, will be charged.
b. Requirements for minimum size of package for VAL consignment 


must be 30 × 30 × 30 cm.
c. The package must be sufficiently strong to preclude damage 


through normal and repeated handling.
d. Each package must be sealed.
e. No valuable cargo shipments are accepted to/from BRU on JU 


flights.
f. Transport of banknotes is required in metal containers.
g. For VAL shipment to FCO, the VAC charge is EUR 70.00.


14. Transport of works of art
Certificate issued by the Cultural Heritage Preservation Institute of 
Belgrade, no. 11, Bozidara Adzije str, Belgrade, is required.


B. Restrictions Due to Weight and Dimensions
2. Weight
For shipment weighing more than 150 kg., please send request on 
cargo_booking@airserbia.com.
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8.3.  Information by Carrier

C. Restrictions Due to Value
Consignments having a declared value for carriage exceeding  
USD 1 Million or its equivalent in any other currency shall not be 
accepted for transportation unless prior authorisation thereto has 
been obtained from Air Serbia Head Office.


3. Transportation Charges
3.7. Class Rates
3.7.2. Live Animals
 All live animals between Area 2 and 1:


175% of the Normal GCR.
 All live animals between Area 2 and 3:


175% of the Normal GCR.
 The minimum charge for consignments of live animals is:


200% of applicable minimum charge.


3.7.6. Valuable Cargo
 Valuable cargo to/from All IATA Areas:


200% of the Normal GCR.
 The minimum charge for consignments of valuables is:


200% of the applicable minimum charge.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


 Within Europe:
67% of the Normal GCR


 Between IATA areas 2 and 1:
67% of the Normal GCR


 The Minimum charge shall be the published minimum in Rates 
book.


3.7.8. Baggage Shipped as Cargo
 From all IATA areas Applicable GCR
 The minimum charge shall be the published minimum in Rates 


book.


7. Special Country Information
7.2. Charges Collect
1. The following items will not be accepted on a charges collect basis 


unless payment of all charges involved is guaranteed by the 
shipper.
a. Samples of any nature
b. Perishable goods
c. Live animals
d. Newspapers, magazines and printed matter
e. Press photographs
f. Human remains
g. Articles intended as gifts
h. Alcoholic beverages
i. Shipments obviously not worth the amount of the freight 


charges
j. Baggage shipped as cargo


2. Charges Collect shipments will not be accepted by JU to following 
destinations:
a. Area 1 (America / Canada)
b. MOW, SJJ, TIA, OHD, BNX


9. Miscellaneous Information
9.1. C.O.D.
Air Serbia does not provide C.O.D. service, neither shall Air Serbia 
undertake to collect C.O.D. amounts on behalf of any other company.


9.2. Fuel Surcharge
A charge as defined by the airline is applicable per kilo on the gross 
weight of the consignment as shown on the AWB in the “Other 
charges” box with code MY, and shall accrue to the issuing carrier, 
such charges are not subject to proration.


9.3. Additional Airline Details
Confirmed reservation for cargo space from origin to final destination 
is mandatory on all flights.
Booking office:
Tel.: +381 11 2010123 / 2010291 / 2010245
Mob.: +381 648331071
Fax: +381 11 3113041
SITA: CHACSJU for all cargo IMP messages
E-mail: cargo_booking@airserbia.com
Status of the shipment: www.cargoserv.com
Sales office:
Tel.: +381 11 2010254 / 2010286 / 2010240 / 2010122
E-mail: cargo@airserbia.com
To obtain additional information about Air Serbia Cargo, please 
access the internet at www.airserbia.com
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8.3.  Information by Carrier


9. Miscellaneous Information
9.1. Fuel Surcharge-Airfreight
As a result of ongoing increases in aviation fuel price. Air Vanuatu will 
be applying a fuel surcharge on all Air Vanuatu Freight with effect from 
01 March 2012.
Applicable fuel surcharge table:


Ex Australia Rate Applicability
0006/0007 commodities AUD 0.10 per kg. Actual Weight
General Cargo AUD 0.15 per kg. Actual Weight
Ex New Zealand
0006/0007 commodities AUD 0.15 per kg. Actual Weight
General Cargo AUD 0.20 per kg. Actual Weight
Ex Vanuatu
All Cargo VUV 10 per kg. Actual Weight
Ex New Caledonia
All Cargo XPF 25 per kg. Actual Weight


Notes:
 The effective date is based on “Executed Date” of AWB.


 The fuel surcharge will be calculated according to ACTUAL weight.


 The fuel surcharge will be non-commissionable.


 The fuel surcharge will be applicable to all shipments, except company stores.


 The amount must be shown on the AWB under “Other Charges Due Carrier”.
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8.3.  Information by Carrier

Alitalia - Compagnia Aerea Italiana (AZ/055)


1. General Information
This section contains Alitalia exceptions to the General Rules, 
Regulations and Procedures published in Section 1 - 7 of the TACT 
Rules. These exceptions replace or are additions to the General Rules 
mentioned above. Additionally, please refer to International and 
national liability and transportation laws, Conditions of Contract, 
Conditions of Carriage and General Terms and Conditions.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Live animals are accepted subject to advance arrangements and 
space booked/confirmed from origin to final destination. Carriage of 
the species is allowed in accordance with the IATA Live Animals 
Regulations and provision published in the Alitalia Cargo Traffic 
Manual for the aircraft involved. Only animals which appear to be in 
good health will be accepted for carriage on Alitalia services.
Laboratory Animals are not admitted.
Nauseating Animals cannot be shipped.
The Shipper must declare if the animals are pregnant in which case 
they will be accepted only if accompanied by a veterinary certificate 
stating that the animals are fit to travel and there is no risk of birth 
occurring during the journey.
Also Alitalia is not responsible for mortality, loss or damage due to 
climatic changes, variations in temperature or altitude, or similar 
causes.
The shipper must comply with all quarantine rules and specific 
requirements established by the Health Authorities of each country of 
origin, transit and destination.
The Shipper is responsible for providing the health certifications and 
permits required by the national authorities of the countries 
concerned.
Clear and concise instructions must be supplied by the shipper for 
feeding, watering, cleaning and handling. These instructions must be 
practicable and, where appropriate, advance arrangements must be 
made with transit and discharge stations for their implementation.
The IATA Live Animals Regulations must be used as guide for 
packaging, labelling and handling requirements.


3. Dangerous goods
Dangerous Goods are accepted subject to advance arrangements 
and space booked/confirmed from origin to final destination.
 Air transportation of dangerous goods must be performed in 


compliance with rules pointed out in section 7 of the Alitalia Cargo 
Traffic Manual.


 A service charge of EUR 50.00 is applied for each shipment of 
dangerous goods accompanied by the shipper’s declaration.


 Acceptance of shipments in violation of ICAO/IATA and 
government regulations is subject to legal penalties.


4. Human remains
Human remains are accepted subject to advance arrangements and 
space booked/confirmed from origin to final destination.


a. Coffins
Coffin must be packed in compliance with Health regulations of each 
country (of origin, transit and final destination) and the carriage is 
allowed in accordance with Alitalia Cargo Traffic Manual. (See section 
6.2.6.)
As a general rule the packing must adhere to the following 
requirements:
The corpse will be placed in a double coffin, one of wood and the other 
of metal. The metal coffin, whether enclosing the wooden one or being 
enclosed by it, must be welded and at the bottom, between the two 
coffins, there must be a layer of powdered peat or sawdust, or other 
absorbent material which is recognised as being suitable.
For passenger aircraft services neutral packing (jute bag, third 
wooden case, crate, etc.) is required by Alitalia to disguise the coffin.
Shipments must be accompanied by proper Health and/or Consular 
certificates.
Form 7776 must be filled in.


b. Ashes
The transport of ashes in cinerary urns is not subject to sanitary rules 
prescribed for corpses. Cinerary urns containing ashes must bear on 
the outside the name of surname of the deceased. Shipments must be 
accompanied by proper Health/Consular certificate.
Form 7776 must be filled in.


7. Perishables
Perishable goods are accepted subject to advance arrangements and 
space booked/confirmed from origin to final destination. Due to the 
particular nature of perishable goods, packing must be adequate to 
protect the goods against variations in temperature, humidity or 
pressure during transportation. Furthermore the packaging in which 
the goods are stored must be sufficiently strong, well sealed and built 
in such a way to prevent any loss or damage. Shipments of animal 
origin are subject to sanitary or veterinary inspection.
TRANSPORT OF FRESH FISH


Following conditions must be met:
Packaging
a. Outer container made of cardboard not less than 2 mm of 


thickness and waterproof;
b. inner container made of expanded polystyrene with fitted-in lid and 


sealed around by adhesive tape. Such container must be put into 
a plastic bag which wraps it completely;


c. strong plastic bag as a first wrapping for fish.


Loading of shipments on wide-body and containerized aa/cc
In order to avoid the escape of leakage from ULDs, it is necessary to 
lay on the ULDs some polyethylene sheets, to wrap the heaped-up 
load for its entire height.


Loading of shipments on bulky narrow-body aa/cc
In order to preserve the structures of the aircraft from the possible 
leakage of salt water, highly corrosive, it is necessary to spread on the 
floor of the hold some sheets of polyethylene on which to stow the 
packages.


One stretch only shipments
Shipments involved in one stretch only can be shipped both in wide-
body and narrow-body with the same precautions foreseen at the 
previous points.


11. Valuable Cargo
Valuable goods are accepted subject to advance arrangements and 
space booked/confirmed from origin to final destination. Valuable 
cargo, such as precious metals and stones, jewellery, legal 
banknotes, traveller’s cheques, securities, shares, share coupons, 
etc. can only be accepted when adequately packed in order to prevent 
pilferage.
Packaging must be made of metal, wood or impact-resistant plastic. 
The external packaging of any valuable shipment must be such that if 
any external damage or any tampering has occurred, this will be 
immediately noticeable. The external covering must always be closed 
and sealed. All the packages must be individually weighed and their 
weight must coincide with the one stated on the AWB.
The actual gross weight and net weight of each package as well as 
fractions of weight must be shown in the related box of the AWB.
Loose shipments can also be packed into security sacks.


17. Liquids
Liquids are accepted subject to the following conditions:
a. Liquids which are included in the IATA/ICAO list of dangerous 


goods must strictly comply with the limitations provided by IATA/
ICAO


b. Non restricted liquids must be packed to prevent breakage and 
leakage arising from blows or from variations in atmospheric 
pressure, temperature or humidity during flight. As a general rule 
non restricted liquids must be stored in metallic receptacles or any 
other suitable material, and be hermetically sealed; the receptacle 
must be placed in another tightly closed container which must be 
stuffed with an absorbent material suitable to withstand shocks 
and prevent leakage. - To allow the liquid to expand at high 
altitudes the inner receptacle must not be filled to over 90% of its 
capacity.


B. Restrictions Due to Weight and Dimensions
a. Heavy and Bulky Pieces
Any pieces weighing more than 150 kg. and/or which are particularly 
bulky must be notified to the Alitalia acceptance office.
N.B.


b. Cars
In order to transport cars on board an Alitalia aircraft, the following 
provisions must be adhered to:
1. Cars and vehicles equipped with petrol engine


Fuel tank must be drained of fuel as far as practicable and if any 
fuel remains it must not exceed one quarter of the tank capacity.
The tank cup, oil cup and water cup must be fitted securely.


2. Cars and vehicles equipped with diesel engine
Fuel can remain in the fuel tank provided a sufficient ullage space 
has been left inside the tank to allow fuel expansion without 
leakage. The tank cup must be tightly closed.


3. Liquified petroleum gaspowered vehicles cannot be accepted.
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8.3.  Information by Carrier

c. Motorcycles
In order to transport motorcycles on board an Alitalia aircraft, the 
following provisions must be adhered to:
 If the motorcycle cannot be shipped in upright position, the fuel 


supply system (tank, carburettor, fuel pump, fuel lines) must be 
completely emptied and purged of residual gases. If the 
motorcycle is shipped in upright position, see item a).


 The fuel tank must be carefully closed, and if present, also those 
of oil and water.


 The battery, when present, must be removed and packed 
separately when the motorcycle cannot be shipped in upright 
position.


 Every protruding part (handlebars, pedal cranks, foot rests, etc.) 
must be adjusted to occupy the least space possible and wrapped 
to prevent damage (lights, etc.)


 The motorcycle must be enclosed in a wooden framework to be 
protected during transport.
Form 3234 must be filled.


d. Other Motor Vehicles
Transport of every other motor vehicle such as power lawn movers, 
power saws, outboard engines and, in general, any motor having a 
fuel supply system, is allowed on Alitalia aircraft provided that the 
rules as per the foregoing items are observed along with all 
precautions required by individual cases from time to time. Anyway 
tanks of engines, not loaded in upright position must be completely 
emptied. Account must be taken of the possibility of restraining of 
stability and of manoeuvring in all phases of loading, unloading and 
transport of the vehicle.
Form 3234 must be filled.


e. Diesel Engines
Emptying of the fuel tank is not necessary in the case of diesel 
engines.
However, the following conditions must be observed:
1. Sufficient space must be left inside the fuel tank to allow 


expansion of the fuel without leakage.
2. Tank caps (fuel, oil, water) must be carefully closed and checked 


in order to prevent leakages.
3. For batteries, electric apparatus and general condition of the car, 


see item c).
Form 3234 must be filled.


f. Rubber Tires
Acceptance for transport of tires complete with rims is subject, in 
addition to the usual formalities, also to the safety rules provided here.
 Tires mounted with rims must have their pressure to the operating 


pressure.
 Tires mounted on vehicles must have their pressure to the 


operating pressure.
 New aircraft tires may be transported without further reducing their 


pressure.
 Damaged aircraft tires must be completely deflated.


g. Unacceptable Goods
The following items cannot be accepted for transportation by air:
 mail shipped as freight;
 offensively smelling products or animals which might disturb 


passengers;
 dangerous goods declared in the IATA Dangerous Goods 


Regulations Manual as “NOT ACCEPTABLE” both on passenger 
and all- cargo aircraft.


3. Transportation Charges
3.4. Minimum Charges
From the USA, the following minimum charges apply on Alitalia 
services:
 to Europe and the Middle East: USD 70.00
 to Africa, except Western Africa: USD 65.00.


3.7. Class Rates
3.7.1. General
Alitalia applies the general Class Rates conditions as shown in 
Paragraph 3.7. of Section 3 “General Rules” with the following 
additions/exceptions.


3.7.2. Live Animals


1. Rating
Rates covering all areas
(For Area’s definition see Rules 1. General Information, paragraph 
1.2.2. Definition of Areas)


IATA AREA
Within 1 Within 2 (*) Within 3


All live animals
(except baby 
poultry)


175% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


Baby poultry
(less than 72 
hours old)


Normal GCR Normal GCR Normal GCR


Minimum 
charge


200% of the 
applicable 
minimum charge


200% of the 
applicable 
minimum charge


200% of the 
applicable 
minimum charge


IATA AREA
Between 1 & 2 Between 2 & 3 Between 3 & 1


All live animals
(except baby 
poultry)


175% of Normal 
GCR


150% of Normal 
GCR


150% of Normal 
GCR


Baby poultry
(less than 72 
hours old)


Normal GCR Normal GCR Normal GCR


Minimum 
charge


200% of the 
applicable 
minimum charge


200% of the 
applicable 
minimum charge


200% of the 
applicable 
minimum charge


(*) Rates within Europe with Basic charge structure


(*) Rates within Europe with Basic charge structure


All live animals (except baby 
poultry) +


250% of B


250% of K
Baby poultry (less than 72 hours 
old) +


160% of B


160% of K


3.7.6. Valuable Cargo


2. Rating
Rates covering all areas
(For Area’s definition see Rules 1. General Information,  
paragraph 1.2.2. Definition of Areas)


A. All IATA Areas (*) 200% of Normal GCR
B. Exceptions by countries (*) From France to all areas 250% of 


Normal GCR
From Russia to all areas 300% of 
Normal GCR


C. Minimum charge (*) 200% of the applicable Minimum 
charge (Provided that it is not less 
than USD 50.00 or equivalent)


When the Basic charge 
structure applies +


300% of B


300% of K


(*) Rates within Europe with Basic charge structure


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
Rates covering all areas
(For Area’s definition see Rules 1. General Information,  
paragraph 1.2.2. Definition of Areas)


A. Within Area 1
Within Europe (*)
Between Area 1 & 2


67% of Normal GCR


B. All other Areas 50% of Normal GCR
C. Minimum charge Applicable Minimum charge


When the Basic charge 
structure applies +


85% of B


85% of K


(*) Rates within Europe with Basic charge structure
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3.7.8. Baggage Shipped As Cargo


4. Rating
Rates covering all areas
(For Area’s definition see Rules 1. General Information,  
paragraph 1.2.2. Definition of Areas)


A. All IATA Areas (*) Applicable GCR
B. Minimum charge Applicable Minimum charge


3.7.9. Human Remains


1. Calculation
Rates covering all areas
(For Area’s definition see Rules 1. General Information,  
paragraph 1.2.2. Definition of Areas)


ASHES:
A. All IATA Areas  


(except within Area 2)
N = Applicable GCR


M = Applicable Minimum charge
B. Within Area 2 N = 300% of Normal GCR 


 
M = 200% of the Applicable 
Minimum charge  
(provided that this shall not be 
less than USD 65.00 or 
equivalent)


C. Within Europe when the 
Basic charge structure 
applies


+
400% of B


400% of K


COFFINS:
A. All IATA Areas N = Normal GCR


(except within Area 2)
M = Applicable Minimum charge


B. Within Area 2 N = 200% of Normal GCR
M = 200% of the Applicable 
Minimum charge (provided that 
this shall not be less than USD 
65.00 or equivalent)


C. Within Europe when the 
Basic charge structure 
applies


+
350% of B


350% of K


3.10. Unitized Consignments and ULD’s Interchange
For ULDs that can be loaded or may be provided on request, by 
Alitalia, apply to “IATA ULD CONTROL MANUAL” or to next Alitalia 
cargo office.


4. Services and Related Charges
4.3. Insurance
Alitalia does not offer individual consignment insurance. If required, 
customer should seek to obtain indepent cover.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Subject to the applicable Dangerous Goods Regulations, the following 
fees shall apply for the transportation of shipments of dangerous 
goods covered by a shipper’s declaration for dangerous goods. Such 
fees shall apply in addition to the applicable transportation charges.
The fee shall not be less than the amounts specified below. For 
countries and destinations not mentioned below the fee shall not be 
less than USD 80.00 (or equivalent in local currency). The fee shall 
accrue to the issuing carrier.
Where shipments are consigned over a routing where an additional 
dangerous goods handling fee is required by the carrier(s) specified, 
the additional dangerous goods handling fee may also be charged at 
origin.


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Charges Collect
Shipments on Charges Collect are not accepted by Alitalia when:
a. destined for a country where Alitalia does not allow this form of 


payment (See General Rule 7.2.2. / 7.2.3.)
b. carriage is performed by more than one carrier on interline 


services and the last carrier does not accept to deliver such 
shipments


c. the goods to be carried belong to one of these categories:
 baggage shipped as cargo;
 gift parcels;
 samples with no commercial value;
 perishable goods;
 live animals;
 coffins and cinerary urns.


6. The Air Waybill
6.2. Completion
Instructions for entries to be made on AWB
As far as the instructions for Alitalia differ from the instructions in 
General Rule 6.2., they are given below.
For the convenience of readers each instruction is preceded by the 
corresponding number written in the sample AWB herewith. The 
sample AWB is shown on the next page. For easy reference the 
relating box numbers of the AWB-specimen in General Rule 6.2. are 
shown between brackets.
Should a Carrier make any change or addition to the information 
entered on the AWB, subsequent to its issue, it must make the 
correction on all the remaining copies and must identify itself as the 
carrier making the change. To this end, the IATA code of the carrier 
followed by the 3-letter code of the locality where the change is made 
shall be placed as near as possible to the changed item without 
cancelling any other detail.
When a consignment is returned to the shipper at his request following 
non-delivery, the new AWB issued for the return carriage shall bear 
the number of the original AWB in the box marked “Special handling 
information”. All charges that would have been collected from the 
original consignee, must be entered in the box marked “Other 
charges” (due carrier) and to be debited to the consignee.
The AWB must always be typewritten.
The “Prepaid charges” section shall be filled in by entering figures 
above the shaded stripe to avoid any possible sliding of said figures 
into the boxes below when a typewriter is used.
20 - AMOUNT OF INSURANCE: This box shall be completed only 


when the Carrier takes out insurance on behalf of the Shipper 
and shall not be used for any other purpose. Enter the amount 
of the insured value, while the premium must be entered in box 
(38).


26 - P.B.A. FEE: Enter the fee applicable due to the Carrier for 
collection of the P.B.A. amount.


35 - COLLECT CHARGES IN DESTINATION CURRENCY: 
These boxes are for use of the destination Carrier who must 
insert on Original No. 2 and on Copy No. 4 the amount to be 
collected from the Consignee in the destination currency.


38 - INSURANCE PREMIUM: Insert the premium of the insurance 
requested by the Shipper to the Carrier (see box No. 19).


39 - Codice fiscale/Partita IVA del mittente.
 For shipments originating from Italy insert “codice fiscale” and/
or “Partita IVA.”


40/41 Imprenditore/non imprenditore: mark appropriate box.
42/43 PF (persona fisica) SD (soggetto diverso): mark appropriate 


box.


9. Miscellaneous Information
9.1. C.O.D.
C.O.D. shipments are not accepted by Alitalia.


9.2. Fuel Surcharge and Security Surcharge
If necessary Alitalia Cargo will assess a fuel surcharge and/or a 
security surcharge.
These surcharges must not be included in the applied rate but must 
appear in the “due carrier” box of the AWB with their relevant codes 
(MYC for the Fuel surcharge and SCC for the Security surcharge).
For current and up-to-date information please contact our Customer 
Service.
You can find the address of the Customer Service closest to you 
loging on to www.alitaliacargo.com under the “Contact us” section.


From To IATA Area Minimum fee per 
shipment


Italy ............................ 1, 2 and 3 ...................................... EUR 50.00
United States ............. 1, 2 and 3 ...................................... USD 80.00
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9.4. Delivery Charge
A Delivery Charge must be applied to any AWB originating from any 
foreign airport and destined to any Italian airport.
The amount is subject to VAT where applicable and it will be applied 
at delivery.

Printed from the TACT CD February 2015 Edition 4 Alitalia - Compagnia Aerea Italiana (AZ/055)


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Acceptance for Carriage

		Transportation Charges

		Services and Related Charges

		Payment of Rates and Charges and Currency Conversion

		The Air Waybill

		Miscellaneous Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






8.3.  Information by Carrier

All Nippon Airways Co., Ltd. (NH/205)


1. General Information
1.1. Application of Tariff
Any carriage of shipments on All Nippon Airways (ANA) will be carried 
out in conformity to the rules and conditions as contained in ANA’s 
“Conditions of Carriage” which is available for inspection at ANA’s 
offices, and to the rules and conditions contained in The Air Cargo 
Tariff (TACT) serving as General Rules so long as the stipulations are 
not in conflict with the following provisions.


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.2. Consignments Ready for Carriage
Packing and marking of shipment
 Shipments must be packed to ensure safe carriage of the contents 


with ordinary care in handling and must not injure or damage any 
persons, goods or property. Each package must be legibly and 
durably marked with the name and full address of the shipper and 
consignee.


 Packages containing valuables as detailed in ANA’s Regulations 
must be sealed with wax, each seal showing a perfect impression 
of the sealing instrument. Other sealing methods will be permitted 
by ANA subject to advance arrangements.
Measurement of the outside package must not be less  
than 15 × 10 × 5 cm.


 Exception for domestic Canada/USA transportation:
Shipments containing articles of extraordinary value must be 
packed in outside containers with measurements of 28.317 cubic 
centimetres (1728 cubic inches) or more.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
Shipments described in this rule will only be accepted for carriage 
subject to the following conditions:
 Live Animals


Live animals of certain types which are not dangerous or offensive 
and are of a size adaptable to air carriage, will be transported 
provided the carriage conforms with ANA’s Regulations and with 
the conditions stipulated in the IATA Live Animal Regulations.
Prior arrangements must be made with ANA.
ANA will not be responsible for mortality due to natural causes.


Animals will be transported provided that:
1. They require no attention during transit.
2. They are securely and properly crated in containers, or are 


separated by stalls or other suitable devices acceptable to 
ANA, and


3. There has been satisfactory compliance with all laws, 
ordinances, or other governmental rules, regulations 
governing the transportation of animals, and with the 
stipulations of the IATA Live Animals Regulations.


4. The following animals will be accepted:
a. Baby Chicks, Baby Turkeys, and Ducklings, provided 


delivery at destination can be made within 72 hours after 
hatching. To avoid suffocation, the containers should be 
shipped either as individual pieces or, if tied together, the 
containers must have separators between them.


b. Small birds (provided no special handling or feeding en 
route is required).


c. Bees, insects, frogs, baby alligators, tropical fish, and 
shellfish.


 Human Remains
Uncremated human remains will be carried by ANA provided that 
advance arrangements have been made.
Cremated human remains do not require advance arrangements.


Uncremated human remains will be accepted for carriage only 
when they are secured in a casket to prevent shifting, and are 
placed in hermetically sealed caskets enclosed in outside cases or 
in hermetically sealed metal cases, and are accompanied by a 
certificate of death, and all laws, ordinances or other governmental 
rules or regulations governing the transportation of human 
remains have been complied with.


 Firearms
All firearms, their bullets as well as component parts of pistols and 
guns can not be accepted. Weapons, war material, sword, and 
knives and their component parts must not be included in 
consolidation.
Note: 
Shipment of firearms may at times be accepted for carriage under Government request.


 Perishables
Shipments of perishables which are liable to deteriorate or perish 
due to changes in climate, temperature, humidity, altitude or other 
ordinary exposure, or because of length of time in transit will be 
accepted without responsibility on the part of ANA for loss or 
damage due to such deterioration or perishability and subject to 
the following pre-requisite conditions:
1. Advance arrangements have been made with ANA.
2. Adequate packing.
3. Prominent and clear marking or labelling of package(s): 


“PERISHABLES”.
 Dangerous Goods (Restricted Articles/Hazardous Material)


Dangerous goods are acceptable for carriage only under the 
conditions set forth in ANA’s Regulations and the IATA Dangerous 
Goods Regulations.
For carriage of dangerous goods to/from/through and within the 
United States of America and its territories, compliance with the 
U.S. Code of Federal Regulations, Part 49 as revised, is 
mandatory.
Shipments of articles subject to IATA Dangerous Goods 
Regulations and/or U.S. Department of Transportation Hazardous 
Materials Regulations (Title 49 CFR 171-173, 175) and/or the Civil 
Aeronautics law and related Regulations of Japan will only be 
accepted for transportation when advance arrangements have 
been made with ANA. In addition, all dangerous goods, except 
radioactive materials for medical use in type A packaging, and 
non-dangerous commodities packed with dry ice must be 
delivered to ANA no later than eight hours before departure of the 
flight for which advance arrangements have been made.
Note: 
A number of acids, chemicals, plastic products and similar materials, although 
acceptable for carriage because of their content, are consigned under trade or technical 
names similar to names of items prohibited for carriage. Documents covering such 
consignments, including Air Waybills, must contain a description of the chemical 
contents of the article(s) consigned and must additionally be marked “NOT 
RESTRICTED”.


 Responsibility for Non-Observance of Conditions Related to 
Dangerous Goods (Restricted Articles/Hazardous Material)
Responsibility for the non-observance of the conditions relating to 
shipments which are not acceptable for carriage or are acceptable 
only under certain conditions, rests upon the shipper and the 
owner of the shipment, who jointly and severally agree to 
indemnify ANA for any loss, damage, delay, liability or penalties it 
may incur because of carriage of such shipment.


B. Restrictions Due to Weight and Dimensions
Unusual shipments
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made.
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.
ANA will not accept packages or pieces described below unless 
arrangements are made, namely:
 Special Heavy Cargo


Any cargo with a weight exceeding:
1451 kg. (3200 lb.) per piece for B777, B747-400, B767-300ER, 
B767-300F aircraft.


 Oversized Cargo
Any cargo with a per piece dimensions exceeding:


Length Width Height Aircraft
274cm.(108in.) 111cm.(44in.) 119cm.(47in.) B747-400


312cm.(123in.)   84cm.(33in.) 112cm.(44in.) B777-200/200ER/300


302cm.(119in.)   97cm.(38in.) 114cm.(45in.) B767-300/300ER


302cm.(119in.)   97cm.(38in.) 114cm.(45in.) B767-300F


Exception: Live, wild birds will be accepted for transportation provided that:
i. The shipper or the shipper’s agent certifies in writing on shipper’s letterhead, 


which must accompany the Air Waybill, that the birds being shipped were 
born or bred in captivity on special farms; or


ii. the birds are being shipped from or to a zoo, sanctuary, preserve or 
rehabilitation centre; and


iii. Shipper’s Certificate for Live Animals carry the term “NOT WILD CAUGHT 
BIRDS”.
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 Maximum aircraft floor-bearing weights are as listed below If any 
piece of cargo exceeds the following weights per square meter or 
square foot, such shipment must be tendered with a suitable skid 
or base, so that the weight will be spread and stay within the 
respective floor-bearing limits.
738 kg./m² (150 lb/ft²) B777, B747-400, B767-300ER/F Bulk 
Compartment.
980 kg./m² (200 lb/ft²) B777, B747-400, B767-300ER/F Container 
Compartment.
1220 kg./m² (250 lb/ft²) B767-300F Main Compartment.
The weight of skid or base will be included in the chargeable 
weight of the shipment.


E. Cargo not Acceptable
The following will not be accepted for carriage:
 Articles which are liable to endanger aircraft, persons or property 


or cause annoyance to passengers.
 Articles which are prohibited by the laws or regulations of any 


country to be flown from, to, into or over such country.
 ANA will not accept C.O.D. shipments to any destination.
 Live, wild birds caught in the wilderness and transported for 


commercial purposes unless tendered in compliance with the 
provisions of rule “RESTRICTIONS IN ACCEPTANCE” (2.3.3.A. - 
Live Animals) above.


Exception:


The following will not be accepted for carriage to, from or trough U.S.A.
 Articles prohibited by the U.S. Federal Aviation Regulations.


 Letters, or such items of communication as may come under the definition of “letters” 
published in The Private Express Statutes (issued by the United States Post Office 
Department, Washington, D.C.), in connection with the United States Government 
monopoly of mail transportation.


3. Transportation Charges


All IATA Areas Rate
Minimum Charge 200% of the applicable minimum charge
Live Animals (except Baby 
poultry less than 72 hours 
old)


150% of the Normal GCR


Baby poultry less than 72 
hours old


Normal GCR


All IATA Areas Rate
Minimum Charge 200% of the applicable minimum charge
Rate 200% of the applicable GCR


All IATA Areas Rate
Minimum Charge Applicable minimum charge
Over 5 kg. 50% of Normal GCR


All IATA Areas Rate
Minimum Charge Applicable minimum charge
Rate Normal GCR


3.7. Class Rates
3.7.2. Live Animals


3.7.6. Valuable Cargo


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


3.7.8. Baggage Shipped as Cargo


3.7.9. Human Remains
(Coffin/Ashes)


All IATA Areas Rate
Minimum Charge Applicable minimum charge
Rate Normal GCR


3.7.11. Automotive Vehicles
Charge for Automotive Vehicles
The rate for carriage of automotive vehicles shall be N rate.


3.9. Computation of Charges
Weight Verification
For the purposes of weight verification, all freight tendered to ANA is 
subject to reweighing at either the point of tender or destination. If 
there is a discrepancy between the weight shown on the Air Waybill, 
as entered by the shipper or its agent and the weight as shown on 
ANA’s scales, the shipper and its agent agree that ANA, in its sole 
discretion, may use the weight shown on ANA’s scales to re-enter the 
freight charges. The shipper or its agent will be notified by ANA of a 
credit, if weight measured by ANA’s scales is less than the weight 
entered on the Air Waybill by the shipper or its agent. If the weight as 
measured by ANA is more than the weight noted on the Air Waybill by 
the shipper or its agent, the shipper or its agent shall be invoiced for 
the additional charge resulting from the corrected weight.


3.9.2. Mixed Consignments
From Japan and from the Republic of Korea as well as from U.S.A. to 
Japan, Republic of Korea and Southeast Asia sub-area, shipments 
subject to IATA Dangerous Goods Regulations and/or U.S. 
Department of Transportation Hazardous Materials Regulations shall 
be excluded from mixed shipments and shall be tendered to ANA 
separately and on a separate Air Waybill as a separate shipment.


3.11. International Priority Service
a. SERVICE PRODUCTS


PRIO EXPRESS-
Full high priority handling from airport to airport and money-back 
guarantee.
PRIO FREIGHT-
Space guarantee for all commodities with priority handing.
PRIO COOL-
Suitable for commodities which require fresh condition such as 
perishables by using ANA special containers and dry ice.
PRIO COOL+ -
Use ANA special containers and freezer gel packs to ensure 
temperature range of -5°C to +8°C.
PRIO PHARMA-
With high-tech containers (Envirotainer) to ensure extreme 
temperature management especially for pharmaceutical, 
healthcare and biotech products.
PRIO ART -
Dedicated care and professional operation in the whole air 
transportation process for art works and sensitive paintings.
PRIO CONNECTION-
ANA international and domestic air connection provides the 
fastest transportation bound for Japan local cities with ANA Cargo 
customs clearance.


b. NETWORK
Basically applicable to ANA group passenger and freighter flight 
routes.
Service requirements from beyond ANA flight stations might be 
operated under prior confirmation with ANA Cargo office.


c. RESTRICTIONS
1. PRIO-EXPRESS: Max 300 kg. per AWB and within 100 kg. per 


piece.
PRIO COOL and PRIO COOL+: Cargo dimensions exceed 
318cm(L), 224cm(W) and 163cm(H) are not acceptable.
PRIO PHARMA:
 Extreme temperature control between -20°C - +25°C.
 Cargo dimensions exceed 318cm(L), 224cm(W) and 


163cm(H) are not acceptable.
 Envirotainer container lease expenses are additional 


charges besides ANA PRIO product tariff.
PRIO CONNECTION: Customs clearance will be executed at 
HND or KIX gateway airport.


2. PP and CC payment terms are applicable to PRIO EXPRESS, 
PRIO FREIGHT, PRIO COOL, PRIO COOL+, PRIO ART 
shipment.
PRIO PHAMA and PRIO CONNECTION accept PP payment 
only.


3. Web booking and tracking site:
http://www.ana.co.jp/cargo/ja/int/index.html


4. Preparations:
 Input “PRIO” service product code in accounting 


information in AWB.
 Consignee’ name and address including contact telephone 


and FAX number is shall be printed in AWB.
 PRIO lable download is available at ANA Cargo website:


http://www.ana.co.jp/cargo/en/int/products/prio_dl/
d. RATE


PRIO EXPRESS rate is applicable to 140% of ANA carrier rates.
The rates for other PRIO products are applicable to ANA carrier 
rates.


Please contact ANA Cargo office or sales representative for any 
inquiries.
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4. Services and Related Charges
4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


Notes
1. Japan: For agent JPY 3000
2. Germany: Plus EUR 3.00 per parcel.
3. France: For agent EUR 39.10
4. United Kingdom: Over 10 parcels, GBP 1.50 per parcel.
5. Korea: For agent KRW 9,600


7. Special Country Information


Arrival Country Rate (*) Minimum rate
China 5% CNY 100
Chines Taipei 5% USD 10
France 5% EUR 29.80
Germany 5% EUR 26
Hong Kong 5% USD 10
Japan 5% JPY 3,000
Korea 5% KRW 12,900
Singapore 5% SGD 15
Thailand 5% THB 400
United Kingdom 5% GBP 10
United States 5% USD 10
Vietnam 5% USD 10


7.2. Charges Collect


(*) 5 % of weight and valuation charge.


7.3. Import/Transit/Export Regulations
CHINA
- CCA fee of CNY 200.00 applicable for China.
- House Air Waybill (HAWB) data processing fee of CNY 50.00  


(per HAWB) applicable to China.


From To IATA Area Minimum fee per 
shipment


Canada ...................... 1, 2 and 3 ...................................... CAD 65
China .......................... 1, 2 and 3 ...................................... CNY 650
France (3) ................... 1, 2 and 3 ...................................... EUR 88.60
Germany (2) ...............1, 2 and 3 ...................................... EUR 100.00
Hong Kong ................. 1, 2 and 3 ...................................... HKG 312
Japan (1) .................... 1, 2 and 3 ...................................... JPY 10000


 Fee per package/overpack ..... JPY 2000
 Max. fee per shipment ............ JPY 30000


Korea (5) ..................... 1, 2 and 3 ...................................... KRW 51800
 Fee per package/overpack ..... KRW 11400
 Max. fee per shipment ............ KRW 258800


Singapore ................... 1 .................................................... SGD 100
 Fee per package/overpack ..... SGD 16
 Max. fee per shipment ............ SGD 261
2 and 3 .......................................... SGD 100


Thailand ..................... 1 .................................................... THB 1000
 Fee per package/overpack ..... THB 200
 Max. fee per shipment ............ THB 3000
2 and 3 .......................................... THB 700


United Kingdom (4) ..... 1, 2 and 3 ...................................... GBP 30
United States ............. 1, 2 and 3 ...................................... USD 80
Vietnam ...................... 1, 2 and 3 ...................................... USD 80
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8.3.  Information by Carrier

American Airlines (AA/001)


1. General Information
This Section contains American’s exceptions to the General Rules, 
Regulations and Procedures published in Sections 1-7 of The Air 
Cargo Tariff (TACT) Rules. These exceptions replace or are in 
addition to the General Rules, Regulations and Procedures published 
in Sections 1-7 of TACT.


10. Rates that contain an “AA” or an “AA01” only apply when 
American Airlines performs the online transportation.
Nothing in this tariff modifies or waives any provision of the 
Warsaw Convention or of the Montreal Convention, whichever 
may be applicable.


11. Rules stating any limitation on, or condition relating to the liability 
of American Airlines for personal injury or death is not permitted in 
tariffs filed pursuant to the laws of the United States of America. 
Any such limitation or condition in any rule herein is not a part of 
this tariff. Nothing in this tariff modifies or waives any provision of 
the Warsaw Convention or the Montreal Convention, whichever 
may be applicable.


12. With respect to gratuitous carriage, American Airlines may 
exclude the application of all or any part of this tariff.


13. Rules in this Tariff are only applicable to shipments moving in 
international carriage. Rules for U.S. domestic shipments are 
located on the American Airlines website at www.aacargo.com.


1.1. Application of Tariff


1.5. Terms
1.5.1. Air Traffic Terms
Advance Arrangements
Advance arrangements means a “booking” is required by the Shipper 
and the space must be confirmed by American Airlines before a 
shipment is tendered to American Airlines. This allows American 
Airlines to establish a priority on a designated space.


Airport-to-Airport
Except as otherwise provided in American’s tariffs, the rates and 
charges only apply from airport-to-airport.


Carriage, International
Means (except when the Warsaw Convention or the Montreal 
Convention is applicable) carriage in which according to the contract 
of carriage, the place of departure and any place of landing are 
situated in more than one State. As used in this definition, the term 
“State” includes all territory subject to any sovereignty, suzerainty, 
mandate, authority, or trusteeship thereof. International carriage as 
defined by the Warsaw Convention and/or the Montreal Convention 
means any carriage in which, according to the contract of carriage or 
the agreement between the parties, the place of departure and the 
place of destination, whether or not there be a break in the carriage or 
transhipment, are situated either within the territories of two high 
contracting or States parties, or within the territory of a single high 
contracting or State party, if there is an agreed stopping place within 
the territory of another State, even though that State is not a party to 
either Convention.


Gateway
The first port of entry of an international shipment.


Personal Effects
Personal effects consist of wearing apparel, household furnishings 
and personal articles. These articles include portable musical 
instruments, portable personal electronic devices (such as 
computers, games and audio/visual equipment) and portable sports 
equipment. This definition excludes machinery, machine or spare 
parts, money, securities, jewelry, watches, plate and plated ware, furs, 
films, cameras, tickets, documents, liquors, perfumes, merchandise 
and commercial samples.


Maximum Gross Weight Permissible
The maximum weight of the ULD and the weight of the shipment 
allowable for the applicable ULD.


Level of Service / Rate Types
In order to apply the correct rate American Airlines requires the 
following rate type(s) on the Air Waybill:


Note:


INVALID RATE TYPES - When a customer tenders an international 
Air Waybill with an invalid rate type, the Agent or Receiving Clerk 
should issue a CCA with the correct rate. For domestic shipments, the 
Agent or Receiving Clerk should remove the incorrect rate type and 
insert the appropriate rate type on the Air Waybill. The customer 
should acknowledge the change in writing.


2. Acceptance for Carriage
2.1.3. Carriers’ Liability
Except as the Warsaw Convention or the Montreal Convention or any 
other applicable law may otherwise require:
13. American Airlines is not liable for any damage directly or indirectly 


arising out of compliance with laws, government regulations, 
orders or requirements from any cause beyond Carrier’s control.


Level of 
Service


Rate Type Description


BSX DBB Blocked Space, Contracted - Bulk, Dangerous Goods
GBB Blocked Space, Contracted - Bulk
SBBXXXX Blocked Space, Contracted - Bulk, SCR
UDB Blocked Space, Contracted - Container, Dangerous Goods
UBB Blocked Space, Contracted - Container
UBBXXXX Blocked Space, Contracted - Container, SCR


EPX GCE Expeditefs, Guaranteed - Bulk
SCEXXXX Expeditefs, Guaranteed - Bulk, SCR
ULE Expeditefs, Guaranteed - Container
ULEXXXX Expeditefs, Guaranteed - Container, SCR


ETC ULE7968 ExpediteTC, Guaranteed - Container, SCR, Customer 
Leased Container


ULE7935 ExpediteTC, Guaranteed - Container, SCR, American 
Airlines Leased Container


ULE7978 ExpediteTC, Guaranteed - Container, SCR, Passive
SCE7978 ExpediteTC, Guaranteed - Bulk, SCR, Passive


ETX SCE7968 ExpediteTC, Guaranteed - Bulk Oversize, SCR, Customer 
Leased Container


SCE7935 ExpediteTC, Guaranteed - Bulk Oversize, SCR, American 
Airlines Leased Container


SCE7978 ExpediteTC, Guaranteed - Bulk Oversize, SCR, Passive
EXX GCE Expeditefs, Guaranteed - Bulk, Oversize


SCEXXXX Expeditefs, Guaranteed - Bulk, SCR, Oversize
GCX DGR Confirmedfs - Bulk, Dangerous Goods


GCR Confirmedfs - Bulk
GCRXXX Confirmedfs - Bulk, Rate Calculated Using a Percentage
SCRXXXX Confirmedfs - Bulk, SCR
UDG Confirmedfs - Container, Dangerous Goods
ULD Confirmedfs - Container
ULDXXXX Confirmedfs - Container, SCR


OBC GCO On Board Courier - Bulk
GCOXXX On Board Courier - Bulk, Rate Calculated Using a 


Percentage
Only 


applicable for 
international 
shipments


SCOXXXX On Board Courier - Bulk, SCR
ULO On Board Courier - Container
ULOXXXX On Board Courier - Container, SCR


PBX GEB Expeditefs, Allocated - Bulk
SEBXXXX Expeditefs, Allocated - Bulk, SCR
UEB Expeditefs, Allocated - Container
UEBXXXX Expeditefs, Allocated - Container, SCR


PCX DGB Confirmedfs, Allocated - Bulk, Dangerous Goods
GCB Confirmedfs, Allocated - Bulk
SCBXXXX Confirmedfs, Allocated - Bulk, SCR
UXB Confirmedfs, Allocated - Container, Dangerous Goods
ULB Confirmedfs, Allocated - Container
ULBXXXX Confirmedfs, Allocated - Container, SCR


PPS DGP Priority Parcel - Bulk, Dangerous Goods
GCP Priority Parcel - Bulk
GCPXXX Priority Parcel - Bulk, Rate Calculated Using a Percentage
SCPXXXX Priority Parcel - Bulk, SCR
ULP Priority Parcel - Container


PTC UEB7968 ExpediteTC, Allocated - Container, SCR, Customer Leased 
Container


UEB7935 ExpediteTC, Allocated - Container, SCR, American Airlines 
Leased Container


UEB7978 ExpediteTC, Allocated - Container, SCR, Passive
SEB7978 ExpediteTC, Allocated - Bulk Oversize, SCR, Passive


PTX SEB7968 ExpediteTC, Allocated - Bulk Oversize, SCR, Customer 
Leased Container


SEB7935 ExpediteTC, Allocated - Bulk Oversize, SCR, American 
Airlines Leased Container


SEB7978 ExpediteTC, Allocated - Bulk Oversize, SCR, Passive
PXX GEB Expeditefs, Allocated - Bulk, Oversize


SEBXXXX Expeditefs, Allocated - Bulk, SCR, Oversize


XXX denotes a percentage used to calculate a rate.
XXXX denotes a number used to calculate a specific commodity.
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8.3.  Information by Carrier

14. American Airlines is not liable for loss, damage, delay or other 
result caused by acts of God, weather conditions, perils of the air, 
public enemies, public authorities acting with actual or apparent 
authority in the premises, mechanical delay of the aircraft, 
termination, diversion, postponement or delay of any flight 
because of force majeure, strikes, riots, civil commotion, 
international conditions, quarantine, any government regulations, 
order demand or requirement, shortage of labor, fuel facilities or 
labor difficulties, hazards or dangers incident to a state of war or 
for any other reason beyond American’s control.


2e. Exception:
Any claim for a perishable shipment discovered after a clear 
receipt has been given to the Carrier must be reported to the 
Carrier within twenty-four (24) hours after delivery to the 
Consignee.


4. Any claim for visible or non-visible damage and/or pilferage must 
be made in writing within fourteen (14) days from the date of 
delivery by Carrier. In instances of non-visible damage or 
pilferage, the Carrier shall be allowed to inspect the container(s) 
and contents within fourteen (14) days of receipt of such notice;


5. Any claim for delay must be made in writing within twenty-one (21) 
days from the date the goods are placed at the Consignee’s 
disposal; and


6. Any claim for loss, duplicate billings, duplicate payments, over-
charges and/ or overpayments, must be made, in writing, within 
one hundred and twenty (120) days from the date of issue of the 
Air Waybill.


2.1.4. Limitations on Claims and Actions


2.1.8. Carriers’ Right of Inspection
Carrier reserves the right to examine the packaging and contents of 
all shipments and to enquire into the correctness or sufficiency of 
information or documents tendered in respect of any shipment but 
carrier shall be under no obligation to do so.


2.3. Acceptance of Goods
2.3.1. General


1. Packing and Marking of Cargo
a. The Shipper is responsible for ensuring cargo is packed in an 


appropriate way so that it can be transported safely with 
ordinary care and does not injure or cause damage to any 
persons, goods or property.
Note: 
American Airlines restricts the use of opaque plastic for shipments containing 
liquids, powders, dusts, dry ice, NFPA-warning labels or classified hazardous 
materials. Although opaque plastic may be used for certain commodities, American 
recommends the use of transparent protective covering.


b. Each package shall be legibly and durably marked to identify 
the Shipper and Consignee.


c. American reserves the right to transport cargo not suitably 
packed and/or marked.


2. Payment
a. American Airlines will not accept cash (hard currency) at all 


Cargo and standalone PPS facilities. Credit Cards will 
continue to be accepted for payments.


b. American Airlines will no longer accept customer’s personal or 
corporate paper checks as payment for air transportation, 
miscellaneous charges or priority parcel services (PPS) at any 
U.S, U.S. Virgin Islands, Puerto Rico and Canadian airport 
ticket counters.


c. Contrary to what is stated in General Rule 2.3.1.2. under 
paragraph b), Charges Collect Shipments may contain or 
consist of perishables for online transportation on American 
Airlines. For payment requirements, refer to Rule 7.2.1.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Live Animals (Applicable as Expeditefs Only)
American Airlines will transport certain types of live animals, subject 
to the following conditions, if the live animals are not dangerous or 
offensive and are of a size adaptable for carriage:
a. Advance arrangements have been made.
b. The Shipper complies with all Federal, State and local laws, 


ordinances or other government rules and regulations governing 
the transportation of live animals.


c. The shipment requires no attention in transit.
d. The shipment is secure and properly packaged and/or crated in 


containers to prevent the escape of animal(s) in accordance with 
the IATA Live Animals Regulations or applicable government 
regulations, whichever is more stringent.


e. The shipment is tendered to in clean container(s) and the animal 
and/or container does not emit offensive odors. As used in this 
rule, offensive means unpleasant to the senses.


f. The Shipper complies with all applicable labeling, marking and 
health certification requirements, in addition to all import or export 
requirements.


g. All containers bear the name and telephone number of the Shipper 
and/or Consignee that can be reached on a 24 hour basis.


h. The Shipper agrees that kennel ties (provided by the carrier) shall 
be used to secure all kennels.


i. The following types of kennels are prohibited for acceptance: 
kennels made entirely of wicker, welded mesh or wire mesh, snap-
top, soft-sided, cardboard, knock-down, folding or collapsible 
kennels; kennels with plastic doors; kennels with wheels (unless 
they are retractable, removable, taped, or otherwise rendered 
inoperable); and kennels with top opening doors.


j. The Shipper agrees to prepay all charges, and if any charge must 
be collected from the Consignee on the Shipper’s behalf, the 
Shipper must guarantee, in writing, the payment of all charges 
(including those charges for return transportation if the shipment 
cannot be delivered to the Consignee), and payment for all other 
expenses incurred while the animal shipment is in American 
Airlines custody. The Shipper’s written instructions shall include 
the name, address, and telephone number of the party to be 
contacted for the return or other disposition of the animal shipment 
if the shipment cannot be delivered to the Consignee.


k. The Shipper provides the applicable rate type on the Air Waybill.


Venomous Snakes and Lizards
American Airlines will not accept venomous snakes or venomous 
lizards (e.g., Gila monster or beaded lizards) as defined in the IATA 
Live Animal Regulations (CR44).


Wild Birds
American Airlines will not accept live, wild birds unless:
a. The Shipper or its Agent certifies in writing on the Shipper’s 


letterhead (which certification must be submitted 
contemporaneously with the Air Waybill) that the birds being 
shipped were born in captivity on special farms; or


b. The birds are being shipped from or to a zoo, sanctuary, preserve 
or rehabilitation center; and


c. Transportation is limited to American Airlines online 
transportation.


Non-Human Primates
American Airlines will only accept for carriage on Americian Airlines’s 
aircraft when:
a. The Shipper, or Agent, certifies in writing on letterhead (which 


certification must be submitted contemporaneously with the Air 
Waybill), that the primates being shipped were born or bred in 
captivity on special farms and


b. The Primates are being shipped from or to a zoo, sanctuary, 
preserve or rehabilitation center.


Pug or Snub Nosed Dogs
American Airlines will not accept the following brachycephalic or snub-
nosed dogs:
 AFFENPINSCHER
 AMERICAN STAFFORDSHIRE TERRIER
 BOSTON TERRIER
 BOXER
 BRUSSELS GRIFFON
 BULLDOG (ALL BREEDS)
 MASTIFF (ALL BREEDS)
 CANE CORSO
 DOGO ARGENTINO
 DOGUE DE BORDEAUX
 ENGLISH TOY SPANIEL
 JAPANESE CHIN
 LHASA APSO
 PEKINGESE
 PIT BULL
 PRESA CANARIO
 PUG (ALL BREEDS)
 SHAR PEI
 SHIH TZU
 TIBETAN SPANIEL


American Airlines will not accept the following brachycephalic or snub-
nosed cats:
 BURMESE CAT
 HIMALAYAN CAT
 PERSIAN CAT
 EXOTIC SHORTHAIR


Note
American Airlines will not accept:
1. Warm-blooded animals if the routing includes a flight that is twelve (12) or more hours in 


length;
2. Warm-blooded animals (mammals and birds) for transport to or through the United 


Kingdom (UK) with the exception of laboratory animals;
3. Live animal shipments for transport to or through Shanghai (PVG), China;
4. Live animal shipments for transport to or through Delhi (DEL), India;
5. Cats and dogs that have been sedated.
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8.3.  Information by Carrier

Temperature
American Airlines will ONLY accept Warm-Blooded Live Animals 
when the origin, connecting, and destination temperatures fall 
between 45ºF (7ºC) and 85ºF (29ºC) unless the Shipper provides a 
Certificate of Acclimation signed by an accredited Veterinarian. 
Regardless of the temperatures stated on the Certificate of 
Acclimation, American Airlines will NOT accept Live Animals when the 
origin, connecting, and destination temperatures exceed 85ºF (29ºC) 
OR fall below 20ºF (-7ºC).


Mortality or Injury
American Airlines will not be responsible for mortality due to natural 
causes or the pre-existing illness of an animal. American Airlines will 
not be responsible for the mortality or injury of an animal directly 
resulting from the actions of the animal.


Notice and Disposition of Animals
American Airlines will provide notice and disposition of animals 
subject to the following conditions:
a. In the event American Airlines was unable to deliver a live animal 


shipment and was not provided with any special instructions and 
was unable to contact the Consignee for instructions upon the 
arrival of the shipment, American Airlines will take such steps as 
due diligence requires for the protection of the animal(s) which 
includes placing the animal(s) in a commercial kennel or animal 
care facility.


b. American Airlines will attempt to notify the Consignee for a period 
of 24 hours after the animal has been transferred to the freight 
terminal. American Airlines will continue to notify the Consignee at 
least every 6 hours during that period. The time, date and method 
of such notification will be recorded by American Airlines on the Air 
Waybill.


c. Any charges incurred by American Airlines applicable to the 
placement in a non-American Airlines facility will attach to the 
shipment.


d. If the Consignee cannot be notified of the arrival of the shipment 
in accordance with paragraph b of this rule, and instructions from 
the Shipper are not received by American Airlines within 72 hours 
after the date of arrival of the shipment at destination, American 
Airlines will dispose of such animal.


2. Arms, Ammunition, War material
American Airlines will not transport ammunition, firearms or munitions 
of war that originate, terminate or transit Canada.


3. Dangerous Goods
a. American Airlines will not accept dangerous goods that originate 


on or connect with any of its “commuter” type aircraft, except for 
Carbon Dioxide, Solid (e.g., UN1845, Dry Ice).
Note: 
Dry Ice is not acceptable on American Connection carriers. American Connection 
carriers consist of Chautauqua Airlines (RP) and Trans States Airlines (AX).


b. Shipments containing or consisting of dangerous goods will only 
be accepted if they comply with all applicable rules and provisions 
published in the Dangerous Goods Regulations issued by IATA 
(International Air Transport Association) and/or the U.S. 
Department of Transportation Hazardous Materials Regulations 
(Title 49, CFR 171-177).


c. Shipments containing or consisting of dangerous goods will 
required booked space and must be tendered at the air freight/
cargo terminal based upon local requirements. For additional 
information, please call your local American Airlines Cargo office.


d. Shipments containing or consisting of dangerous goods require 
the applicable rate type on the Air Waybill.


e. American Airlines will assess the applicable GCX published rate 
for dangerous goods, in addition to all other handling fees (as 
referenced in American Airlines Rule 4.5.1.).


f. Other Carrier Dangerous Goods fees may also apply to interline 
Air Waybills.


g. Dangerous goods, except for Carbon Dioxide, Solid (e.g., 
UN1845, Dry Ice), will not be accepted for Expeditefs.


4. Human Remains (Applicable as Expeditefs Only)
American Airlines will transport human remains subject to the 
following conditions:
Note: 
Air trays will not be available for sale unless the human remain is shipped on American 
Airlines.


a. Advance arrangements have been made for uncremated human 
remains and:
1. The inner packaging is hermetically sealed in a wooden or 


metal casket to prevent shifting and the escape of offensive 
odors.


2. The outer container encloses the inner contents.
3. The outer container has at least six (6) handles with sufficient 


rigidity and padding to protect the inner contents from damage 
with ordinary care and handling.


4. The outer container or air tray is new (and cannot be reused).
5. The direction of the deceased head must be indicated on the 


outer container.
Note: 
Body bags are not acceptable for international transport.


b. Human remains must be accompanied by duplicate copies of a 
signed certificate of death and/or a burial transit permit, along with 
a burial removal permit, as required by state or provincial law.


c. Uncremated, embalmed human remains where death resulted 
from a contagious disease, disinterred remains, and unembalmed 
remains must be tendered in a hermetically sealed (airtight) 
container and an approved outside shipping container.


d. Cremated remains must be shipped in funeral urns that are 
sufficiently protected against breakage by a cushioned packaging.


e. The applicable rate type must be provided by the Shipper on the 
Air Waybill.


7. Perishables
American Airlines will transport perishables subject to the following 
conditions:
a. The shipment contains the name and telephone number of the 


Shipper and Consignee who can be reached on a 24 hour basis.
b. The shipment has been prepared and packed to withstand a 72 


hour transit, regardless of the service level requested or provided.
Note: 
American Airlines will not be liable for the spoilage of perishable shipments in transit less 
than 72 hours. The transit time for perishable shipments will begin at the required cut-off 
time (defined in American Airlines Rule 3.5.1.2.) for the booked flight.


c. The shipment must have the proper packaging. Proper packaging 
is defined as packaging capable of protecting the contents from 
damage due to changes in climate, temperature, altitude or other 
ordinary exposure which may prevail in flight, or at a transfer point, 
or at origin or destination, or when available facilities cannot 
protect the shipment against such conditions.


d. American Airlines will require the following packaging for seafood 
shipments:
1. Fresh seafood (tendered as bulk)


Fresh seafood must be shipped in multi-walled, wax 
impregnated fiberboard boxes with fan folded or gusset 
corners. Leak proof plastic or fiberglass reusable containers 
will also be accepted. The maximum gross weight per piece 
cannot exceed 68 kilograms (150 pounds), including the 
refrigerant and packaging. Each piece must be banded or 
taped together with a minimum of 2 bands around the width of 
the box. A polyethylene bag at least 4 mil thick or two 2 mil 
thick bags must be used inside the container to prevent 
leakage. The polyethylene bag must be pressure sealed or 
secured by knotting or professional folding. Additionally, 
absorbent material must be packed between the polyethylene 
bag and the outside container. It is recommended that 1 inch 
Styrofoam be placed in the container prior to loading the 
polyethylene bag.


2. Fresh seafood (tendered in containers)
Fresh seafood tendered in containers must be loaded to 
prevent any leakage in the containers. Containers that have 
unpackaged seafood will not be accepted. Multiple boxes or 
containers that contain fresh seafood and have been loaded in 
containers must comply with the provisions in paragraph b. An 
approved plastic liner with impregnated absorbent material 
must be used to line the containers.


3. Live seafood
Live seafood must be tendered in containers as described in 
the IATA Live Animals Regulations.


e. The applicable rate type(s) must be provided by the Shipper on the 
Air Waybill.


8. Personal effects - Unaccompanied baggage
American Airlines will not accept personal effects or unaccompanied 
baggage to Guadalajara, Mexico (GDL).
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11. Valuable cargo (Applicable as Expeditefs Only)
a. Definition:


For acceptance purposes valuable cargo is defined as described 
in American Airlines Rule 3.7.6.


b. Acceptance and Restrictions:
1. Valuable cargo will not be accepted unless advance 


arrangements have been made.
2. Valuable cargo may not be included in the same shipment with 


any other articles, except when the shipment is tendered in a 
sealed container.


3. Valuable cargo must be packed in sealed outside containers or 
boxes with measurements of 1728 cubic inches (e.g., 1 cubic 
foot) or more and of sufficient strength to permit stacking other 
freight around and on top.


4. Money in coin form must be packed in a sealed metal or 
wooden boxes.


5. The applicable rate type(s) must be provided by the Shipper on 
the Air Waybill.


12. Alcohol, Tobacco and Perfume
American Airlines will only accept commercial shipments of alcohol, 
tobacco or perfume. When shipments are tendered to/from the United 
States, both the Shipper and the Consignee must have the 
appropriate liquor licences.


B. Restrictions Due to Weight and Dimensions
1. Large and unusual pieces


Packages or pieces of extreme length, excessive weight, unusual 
shape or those requiring special attention will not be accepted for 
transportation unless advance arrangements have previously 
been made with American Airlines. Shipments requiring special 
devices for safe handling will only be accepted when such special 
devices are provided and operated by and at the risk of the 
Shipper or its Agent or the Consignee.
a. Subject to advance arrangements, American Airlines will NOT 


accept shipments containing piece(s) which cannot be loaded 
in the belly compartment of a narrow-body aircraft or those 
piece(s) which cannot be loaded on a single pallet. Such 
piece(s) prevents other freight from being loaded on the same 
pallet because of special tie down equipment required by the 
United States Government (Federal Aviation Administration).


b. Such shipments will be transported only on pallets provided by 
American Airlines.


c. The dimensions of the shipment (greatest length, width and 
height of all pieces in the shipment) must include the length, 
width and height resulting from the use of any tie-down 
equipment.


d. Transportation will be accessed at the applicable general 
commodity rate based on:
1. The actual weight of the shipment,or
2. The charge for each pallet or fraction of a pallet occupied 


by the shipment.


5. Maximum Gross Weight
No shipment within a ULD may exceed the stated maximum gross 
weight for the ULD applicable to the shipment.


6. Shipments on Narrow-Body Aircraft
a. Shipments that originate on or connect with American’s narrow-


body aircraft are limited to a maximum of 136 kilograms (350 
pounds) with the exception of human remains.


b. Shipments that exceed 136 kilograms (350 pounds) on 
American’s narrow-body aircraft require advance arrangements


c. Shipments that originate on or connect with any of American’s 
“commuter” type aircraft must be packed so that no individual 
piece weighs more than 68 kilograms (150 pounds) unless 
advance arrangements are made.


C. Restrictions Due to Value
1. Valuation limit of one consignment


American Airlines will not accept any shipment that exceeds a 
declared value of USD 500,000 (or local currency equivalent) 
unless advance arrangements have been made.


2. Valuation limit for one aircraft
The maximum limit of declared value on any American Airlines 
aircraft shall not exceed USD 2,000,000 unless advance 
arrangements have been made.


2.4. Advance Arrangements
2.4.1. General
1. Advance arrangements means a “booking” is required by the 


Shipper and the space must be confirmed by American Airlines 
before a shipment is tendered to American Airlines. This allows 
American Airlines to establish a priority on a designated space.


2. If the shipment is transported over the lines of more than one 
carrier, the origin carrier will accept the shipment from the Shipper 
ONLY after the origin carrier has completed all of the necessary 
arrangements required by subsequent carriers.


3. The following shipments will only be accepted for carriage if 
advance arrangements have been made:
a. Dangerous Goods;
b. Human Remains;
c. Live Animals;
d. Munitions of War;
e. Perishables;
f. Pieces having a floor bearing weight exceeding 31.5 kilograms 


(70 pounds) per square foot;
g. Pieces requiring special handling and/or loading devices;
h. Pieces with any outside dimension (length, width and height) 


which exceeds 44 inches or the sum of which exceeds 88 
inches;


i. Shipments having a declared value of USD 500,000 or more;
j. Shipments requiring Escort Service;
k. Shipments requiring special attention, protection or care;
l. Valuable Cargo (as defined in American Airlines Rule 3.7.6.).


2.6. Shipper’s Right of Disposition
2.6.1. General


7. Carrier’s inability to comply
American Airlines will inform the Shipper if it is not practical to 
carry out the order of the Shipper. The cost of doing so attaches 
to the cargo.


c. Delivery of the consignment will be made by American Airlines 
only upon written receipt of the Consignee or his authorised Agent 
and upon compliance with all other applicable terms and 
conditions of the Air Waybill and of this tariff.


d. Prior to the release of a shipment to the Consignee, American 
Airlines will not accept instructions from the Shipper to obtain proof 
of payment for the shipment.


2.7. Delivery
2.7.2. Delivery of Shipment


2.9. Pick-Up and Delivery Services
2.9.4. Shipments for Which Service is Unavailable
Pick-up or delivery will not be provided by American Airlines except by 
special arrangements for any shipment comprising or containing the 
following:
a. Human Remains;
b. Live Animals;
c. Shipments, because of volume, nature, value or weight, are 


impractical for American Airlines to handle in the normal pick-up or 
delivery services;


d. Valuable Cargo (as defined in American Airlines Rule 3.7.6.).


LIMITATIONS ON SERVICE
Pick-up or delivery will not be provided when it is impractical to 
operate vehicles or when the address of the Shipper or Consignee is 
not directly accessible to vehicles. Consignments will not be handled 
beyond the loading platforms or doorways directly accessible to 
vehicles.


HANDLING
Pick-up or delivery will not be provided for pieces which cannot be 
handled by one man unless advance arrangements have been made, 
including the furnishing of additional men and equipment by and at the 
risk and expense of the Shipper or Consignee.
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3. Transportation Charges
3.1. General
f. Service Availability


Rates and charges are not applicable for such periods when 
service equipment is not available between the points named.


g. Routing and Rerouting
The rates and charges named in the applicable rates tariff will only 
apply over the routes and via interchange points authorised 
herein, except that when, in the case of pronounced traffic 
congestion (not an embargo) or the inability of the connecting 
carrier(s) to complete the intended transportation, American 
Airlines will attempt to contact the party responsible for payment to 
arrange alternative routings. American Airlines will forward 
shipments by other transfer points on the same carrier or over the 
carriers party to this tariff. The rates and charges specified in the 
applicable rates tariff (but not higher than the rate or charge 
applicable over the actual route or movement thereof) will be 
applied.


2. Unless otherwise noted, consignments valued at more than  
19 SDRs per kilogram will be assessed valuation charges of 
0.50% of the Shippers declared value for carriage exceeding  
19 SDRs per kilogram.


3.2. Valuation Charges


3.5. General Cargo Rates
3.5.1. General
1. The terms GCR, SCR and ULD are marketed under American’s 


trade name of “Confirmedfs”. The General Cargo Rates (GCR) 
are published in the most current edition of TACT in Section 4.3. 
in the Rates Manual, except those rates between the United 
States and the European Union (together with Iceland, Norway, 
Switzerland, and Liechtenstein and the overseas territories of the 
member states of the European Union), and between the United 
States and the Caribbean, and to/from Australia. Instead, these 
rates can be located at www.aacargo.com.


2. Flagged Rates
Flagged rates that contain an “AA” or “AA01” note cannot be 
combined with other IATA cargo rates which have different weight 
breaks. For example:
ORIGIN DEST. ITEM NOTE WEIGHT RATE
CHI FRA GCR       1 9.34
CHI FRA GCR AA01       1 6.26
CHI FRA GCR     45 7.56
CHI FRA GCR AA01     45 3.86
CHI FRA GCR   100 5.28
CHI FRA GCR AA01   100 3.56
CHI FRA GCR   200 3.67
CHI FRA GCR   300 3.55
CHI FRA GCR AA01   300 3.44
CHI FRA GCR   400 3.44
CHI FRA GCR   500 2.97
CHI FRA GCR 1000 2.62
In this example, American Airlines highest weight break is 300 
kilograms.


3. Confirmation and Tender
a. A “booking” is required by the Shipper and the space must be 


confirmed by American Airlines before a shipment is tendered 
to American Airlines. This allows American Airlines to establish 
a priority on a designated flight.


b. All shipments tendered to American Airlines must arrive at the 
airport of departure no later than the following cut-off times:


*** For drop off at American Airlines Cargo facility, Expeditefs drop off times apply.


Exception:
Some cities may offer shorter cutoff times for Expeditefs service. Please refer to American’s 
internet site at www.aacargo.com/AACargo/facilityForm and enter the “Airport Code” or “City 
Name” to find the pertinent information.


4. Accommodation on Flight
If the actual weight or the volume of a shipment exceeds the 
“booked” space, and the additional space is not available on the 
same flight:
a. American Airlines will transport the excess weight or the 


additional volume on the next flight(s) on which the necessary 
space can be reserved at the applicable rates and charges, 
based on the gross weight of the entire shipment, or


b. if the excess weight or volume cannot be separated from the 
portion of the shipment that was originally “booked”, American 
Airlines will refuse the shipment or will re-book the entire 
shipment on the next flight on which the necessary space can 
be reserved at the applicable rates and charges.


3.6. Specific Commodity Rates
American Airlines will not be liable for any damages (or spoilage of 
perishable commodities) when the appropriate special commodity 
number is not placed on the Air Waybill.


When a commodity can be classified and rated under more than one 
description, the most specific description will prevail, even if this 
means a higher charge. Flagged American Airlines rates always 
prevail.


If a customer tenders a specific commodity and there is no published 
specific commodity rate for the origin and destination, American 
Airlines will rate the shipment at the applicable published general 
commodity rate.


SCE 1001 (Warm - Blooded Animals)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 200% 175% of 


‘N’ GCE
200% 175% of 


‘N’ GCE
200% 150% of 


‘N’ GCE
TC2 200% 175% of 


‘N’ GCE
200% 175% of 


‘N’ GCE
200% 150% of 


‘N’ GCE
TC3 200% 150% of 


‘N’ GCE 
200% 150% of 


‘N’ GCE 
200% 150% of 


‘N’ GCE 


3.7. Class Rates
3.7.2. Live Animals


1. Rates


Exception:
(*) The rates “within” and “from” the South West Pacific sub-area are 200% of the 


‘applicable’ GCE rate. South West Pacific sub-area is defined as American Samoa (AS), 
Australia (AU), Cook Islands (CK), Fiji Islands (FJ), French Polynesia (PF), Kiribati (KI), 
Nauru (NR), New Caledonia (NC), New Zealand (NZ), Niue (NU), Papua New Guinea 
(PG), Samoa (WS), Solomon Islands (SB), Tonga (TO), Tuvalu (TV), Vanuatu (VU) and 
Wallis and Futuna Islands (WF)


American 
Airlines Cargo 


Products


Priority Parcel 
Service Expeditefs Confirmedfs


Service Level PPS EPX GCX


Code


Rate Type GCP/ULP GCE/ULE GCR/ULD


Bulk/Container


Minimum Drop Off Times


U.S. International


Screened Unscreened
Screened & 


Human 
Remains


Unscreened


Bulk 60 Minutes.*** 120 Minutes 120 Minutes 120 Minutes 240 Minutes


(Non-Gateway)


Bulk 90 Minutes*** 240 Minutes 240 Minutes 240 Minutes 360 Minutes


(Gateway)


(MIA) 120 Minutes 240 Minutes 240 Minutes 240 Minutes 360 Minutes


(DFW) 240 Minutes 240 Minutes 240 Minutes 360 Minutes


CLC 90 Minutes 90 Minutes Not Accepted 90 Minutes Not Accepted


(Non-Gateway)


CLC 180 Minutes 180 Minutes Not Accepted 180 Minutes Not Accepted


(Gateway)
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SCE 1002 (Cold - Blooded Animals)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 200% 175% of 


‘N’ GCE
200% 175% of 


‘N’ GCE
200% 150% of 


‘N’ GCE
TC2 200% 175% of 


‘N’ GCE
200% 175% of 


‘N’ GCE
200% 150% of 


‘N’ GCE
TC3 200% 150% of 


‘N’ GCE 
200% 150% of 


‘N’ GCE 
200% 150% of 


‘N’ GCE 
Exception:
(*) The rates “within” and “from” the South West Pacific sub-area are 200% of the 


‘applicable’ GCE rate. South West Pacific sub-area is defined as American Samoa (AS), 
Australia (AU), Cook Islands (CK), Fiji Islands (FJ), French Polynesia (PF), Kiribati (KI), 
Nauru (NR), New Caledonia (NC), New Zealand (NZ), Niue (NU), Papua New Guinea 
(PG), Samoa (WS), Solomon Islands (SB), Tonga (TO), Tuvalu (TV), Vanuatu (VU) and 
Wallis and Futuna Islands (WF)


3.7.6. Valuable Cargo


1. Definition
American Airlines defines Valuable Cargo as follows:


SCE 9002 (Valuable Cargo)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 200% 200% of 


‘N’ GCE
150% 200% of 


‘N’ GCE
200% 200% of 


‘N’ GCE
TC2 200% 200% of 


‘N’ GCE
150% 200% of 


‘N’ GCE
200% 200% of 


‘N’ GCE
TC3 200% 200% of 


‘N’ GCE
150% 200% of 


‘N’ GCE
200% 200% of 


‘N’ GCE


SCE 7100 (Printed Matter)
From To TC1 To TC2 To TC3


Min. Bulk Min. Bulk Min. Bulk
TC1 Same 


as Pub. 
Min.


67% of 
‘N’ GCE


Same 
as Pub. 


Min.


67% of 
‘N’ GCE


Same 
as Pub. 


Min.


50% of 
‘N’ GCE


TC2 Same 
as Pub. 


Min.


67% of 
‘N’ GCE


Same 
as Pub. 


Min.


50% of 
‘N’ GCE


Same 
as Pub. 


Min.


50% of 
‘N’ GCE


TC3 Same 
as Pub. 


Min.


50% of 
‘N’ GCE


Same 
as Pub. 


Min.


50% of 
‘N’ GCE


Same 
as Pub. 


Min.


50% of 
‘N’ GCE


 Any article having a declared value of USD 1000.00 (or 
equivalent) or more, per gross kilogram; except in the United 
Kingdom, GBP 450.00 or more, per gross kilogram


 Art Works
 Articles made of gold, silver and/or platinum
 Bank notes
 Bank Cards (blank or embossed)
 Bonds
 Bills of Exchange
 Bullion
 Credit Cards (blank or embossed)
 Data Tapes containing Sensitive Personal Information (such 


as personal bank account numbers, credit card numbers, 
social security numbers, etc.)


 Deeds
 Dore Bullion
 Evidences of Debt
 Furs; Fur Clothing and Fur-trimmed Clothing
 Gems, cut or uncut (including diamonds, emeralds, opals, 


pearls, rubies and sapphires)
 Gold Bullion (including refined and unrefined gold in ingot 


form, coined, uncoined, cyanides, dust and sulfides)
 Gold Specie and Gold (in the form of grain, sheet, foil, powder, 


sponge, wire, rod, tube circles, moldings and castings)
 Jewelry (other than costume jewelry)
 Money
 Pearls (including cultured pearls)
 Platinum
 Platinum Metals (including palladium, iridium, ruthenium, 


osmium and rhodium) and platinum alloys (in the form of grain, 
sponge, bar, ingot, sheet, rod, wire, gauze, tube and strip, but 
excluding those radioactive isotopes subject to restricted 
articles labeling requirements)


 Precious Metals
 Promissory Notes
 Securities (negotiable)
 Shares (including Share coupons)
 Silver Bullion (coined, uncoined, concentrates, precipitates 


and sulfides)
 Stock Certificates
 Stamps (including postage and revenue stamps; excluding 


mint stamps from the United Kingdom)
 Traveler’s Checks
 Watches and Watch Parts


2. Rating


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating


3.7.8. Baggage Shipped as Cargo


1. Applicability
The General Cargo Rates published in TACT, except those rates 
between the United States and the European Union (together with 
Iceland, Norway, Switzerland, and Liechtenstein and the overseas 
territories of the member states of the European Union), and 
between the United States and the Caribbean, and to/from 
Australia will apply. Instead, these rates can be located at 
www.aacargo.com.


2. General
The term “baggage shipped as cargo” refers to personal effects.


Personal effects consist of wearing apparel, household 
furnishings and personal articles. These articles include portable 
musical instruments, portable personal electronic devices (such 
as computers, games and audio/visual equipment and portable 
sports equipment). This definition excludes machinery, machine 
or spare parts, money, securities, jewelry, watches, plate and 
plated ware, furs, films, cameras, tickets, documents, liquors, 
perfumes, merchandise and commercial samples.


3.7.9. Human Remains


1. Rating
a. Combination of rates - Restriction to through published rates:
 When American Airlines performs only a portion of 


international joint transportation, published through rates 
and charges will not apply on Human Remains when the 
routing is jointly via American Airlines and any other 
carrier.


 American Airlines will require revenue based on its full 
applicable domestic and/or international sector rate or 
charge for Human Remains.


b. American Airlines publishes specific commodity rates for 
Human Remains on www.aacargo.com or contact your local 
Sales representative.


3.7.11. Automotive Vehicles


1. General - Only Applicable from the USA
Subject to advance arrangements, American Airlines will transport 
shipments of motor vehicles. All motor vehicles must comply with 
government regulations, including the United States Department of 
Transportation and the United States Environmental Protection 
Agency. Export clearance will be required for all self propelled 
vehicles and a USD 50.00 handling fee will be assessed per vehicle.


3.8. Construction/Combination of Unpublished Rates
3.8.1. Construction of Unpublished Rates and Charges
When a through rate is not published in the most current edition of 
TACT (in Section 4.3. of the Rates Manual), a through rate may be 
constructed in accordance with the provisions published in Section 
5.1. and 5.2. in the same TACT Rates Manual except those rates 
between the United States and the European Union (together with 
Iceland, Norway, Switzerland, and Liechtenstein and the overseas 
territories of the member states of the European Union), and between 
the United States and the Caribbean, and to/from Australia. In these 
cases, sector rates will be used.
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3.9. Computation of Charges
3.9.2. Mixed Consignments
When goods or commodities that qualify for different rates and 
conditions are consolidated in one package or ULD, the weight of the 
package or ULD will be charged on the basis of the highest rated item 
in the package or ULD.


3. Calculation of weight charges
a. When the Shipper has declared the total gross weight of the 


consignment, the charge is obtained by multiplying the applicable 
rate by the chargeable weight.


b. When the Shipper has declared the weight, volume and contents 
separately for each package or group of packages in a single 
consignment, the charge for each kind of goods (as defined by the 
unique rate type) is obtained by multiplying the applicable rate by 
the chargeable weight. In this instance, the chargeable weight will 
be calculated by using the sum of the actual weights or the sum of 
the volume weights, whichever is higher, for each package or 
group of packages that have the same rate type.


c. When the Shipper has declared mixed consignments, the charges 
will be summed for all of the rate types in order to determine the 
total rate for the entire consignment.


d. All shipments rated as a per kilo (or per pound) rate will be subject 
to dimensional (volume) weight. All shipments rated as “per piece” 
will be based on the actual weight.


5. Minimum Charges
A minimum charge will be assessed for each unique rate type that is 
tendered on the same Air Waybill.


3.9.4. Volume Weight


4. Shipments With Special Loading Requirements
Items that do not permit other cargo to be loaded on top of it will be 
deemed to occupy the void space above it. In this instance, American 
Airlines will include the difference between the height of the item being 
shipped and the total of the ULD or doorway. If the shipment is being 
moved in a widebody aircraft, the maximum height measurement will 
be 64 inches. If a shipment is being moved in a narrow-body aircraft, 
the maximum height measurement will be 29 inches.


3.10. Unitized Consignments
CONTAINERS AND PALLETS OWNED BY CARRIER
Note: 
For the purpose of this rule, the term “ULD” will include pallets and pallet supporters.


1. Subject to advance arrangements and the availability of ULDs, 
American Airlines will furnish ULDs.


2. The tender and return of American Airlines ULDs will be as 
follows:
a. Shipper’s Time Limitations for Returning Loaded ULD’s to 


American Airlines
An empty ULD furnished to the Shipper for loading must be 
tendered loaded to American Airlines at the airport where such 
ULD was furnished within 48 hours (excluding Saturdays, 
Sundays and legal holidays) beginning at midnight after 
receipt by the Shipper.


b. Consignee’s Time Limitation for Returning Unloaded 
ULD’s to American Airlines
A ULD received by the Consignee for unloading must be 
returned empty to American Airlines at the airport where such 
ULD was received within 48 hours (excluding Saturdays, 
Sundays and legal holidays) beginning at midnight after 
receipt by the Consignee.


c. Demurrage Charges for Late Tender of ULD’s to American 
Airlines
In the event the ULD is not tendered to American Airlines as 
provided in paragraph a, or returned to American Airlines as 
provided in paragraph b, a demurrage charge of USD 25.00 (or 
local equivalent currency) will be assessed for each 24 hour 
period, or fraction thereof, in excess of 48 hours, computed 
from midnight on the date of receipt until such ULD is returned 
to American Airlines.


Exception:
If a ULD is delivered to the Consignee for unloading AND the same ULD is reloaded 
for a new shipment, the ULD must be returned within 96 hours (excluding 
Saturdays, Sundays and legal holidays) beginning at midnight from the time the 
Consignee receives the ULD and returns the reloaded ULD to American Airlines for 
the next shipment.


3.10.2. Definitions and Specifications of Aircraft and Non-Aircraft 
ULDs


American Airlines will only accept IATA 08 (LD3) containers on A-300 
aircraft with a net weight of 3,200 pounds (1,451 kilograms). If a 
wooden skid is tendered loose but must be loaded in an IATA 08 (LD3) 
type container on an A-300 aircraft, the maximum weight per wooden 
skid is 2,600 pounds (1,179 kilograms) per IATA 08 (LD3) type 
container. Under no circumstance will American Airlines accept a 
single skid for an A-300 aircraft that exceeds 200 pounds per square 
foot of density.


ULD Type Tare Weight 
Allowance


Maximum external dimensions 
(Stated in inches)


Length Width Height
02BG (PMC) Actual 96.0 125 64


05 (P1P) Actual 88.0 125 64
06 (LD5) Actual 60.0 125 64
6B (LD8) Actual 60.0 96 64
7A (LD4) Actual 60.0 96 64
08 (LD3) Actual 60.0 61.5 64


3.10.3. General Rule for the Use of Unit Load Devices


5. Recontouring or Unloading
Exception:
a. Except as otherwise provided in paragraph b, all pallets and/or 


unit load devices (e.g., ULDs) must be loaded by the Shipper 
and unloaded by the Consignee at places other than American 
Airlines premises.


b. Customer loaded pallets and/or ULDs will only be tendered to 
the Consignee if the Consignee has a credit account (in good 
standing) on file with American Airlines.


If the Consignee does not have a credit account (in good 
standing) on file with American Airlines, the Consignee will be 
permitted to breakdown a unit at the American Airlines 
premises at the applicable charges per pallet and/or ULD.


ULD Type Charges if  
American Airlines 
performs work


Charges if 
Customer performs 
work


02BG (PMC) USD 225.00 USD 60.00
05 (P1P) USD 225.00 USD 60.00
06 (LD5) USD 225.00 USD 60.00
6B (LD8) USD 120.00 USD 60.00
7A (LD4) USD 120.00 USD 60.00
08 (LD3) USD 120.00 USD 60.00


ULD Type Charges 
02BG (PMC) USD 150.00
05 (P1P) USD 150.00
06 (LD5) USD 100.00
6B (LD8) USD   75.00
7A (LD4) USD   75.00
08 (LD3) USD   50.00


Note: 
An application for a credit account can be obtained from American Airlines at the 
Cargo terminal, the Sales Department or the Accounting Department.


c. Upon receipt of written instructions from the Shipper or 
Consignee to provide loading/unloading service, or when such 
service is required by customs, agriculture or security 
authorities, the following charges will be assessed per pallet 
and/or ULD:


d. When the Shipper tenders to the Carrier an improperly loaded 
pallet and/or ULD to American Airlines which cannot be 
accommodated on the aircraft, American Airlines will reload or 
repack the pallet and/or ULD at the following charges per pallet 
and/or ULD:


e. Loading and unloading service will only be performed at the 
rates and charges provided for in this tariff.


f. Loading and unloading service will not be performed for 
Valuable Cargo or for shipments moving under a Customs 
Bond.


g. All fees for breakdown will be applied before a shipment is 
released.


h. American Airlines will not be responsible for loss or damage to 
the contents of Shipper owned pallets and/or ULDs.


i. American Airlines will not be responsible for loss or damage 
due to the loading/unloading of the pallets and/or ULDs by the 
customer.
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7. Demurrage
If a ULD is not returned to American Airlines at the same airport 
where the ULD was furnished, American Airlines will assess a 
service charge of USD 200.00 for each ULD, in addition to all other 
applicable charges.


ULD Type Pivot Weights 
02BG (PMC) 1895
05 (P1P) 1650
06 (LD5) 1155
6B (LD8) 1200
7A (LD4) 950
08 (LD3) 755


9. Unavailability of Carrier Owned ULDs
a. When a Shipper requests one or more carrier owned ULDs of a 


particular type, and the specific ULD rating is provided for the 
planned routing, and such ULDs are not available, American 
Airlines will, subject to the consent of the Shipper, supply a 
sufficient number of smaller ULDs or sufficient bulk space to 
accommodate the shipment.


b. The rate and charges applicable to the requested ULDs will apply 
provided the Shipper does not exceed the maximum net weight 
and maximum internal cubic capacity in the smaller ULDs 
applicable to the requested ULDs.


c. In the event the Shipper tenders ULDs that are sealed, American 
Airlines may inspect the smaller ULDs at destination to determine 
if the Shipper exceeded the maximum cubic capacity of the larger 
ULD originally requested. If the Shipper exceeded the maximum 
net weight and/or the internal cubic capacity applicable to the 
larger ULD, the rates and charges applicable to the smaller ULDs 
will apply.


3.10.5. Bulk Unitization Charges


3. Basis of Charges
a. When a consignment consists of two or more ULDs of the same 


type, and they are being transported on the same Air Waybill, 
American Airlines will rate each ULD separately.


b. Rating ULDs for bulk shipments will only be allowed if the 
requested ULD is unavailable. This will apply if it is determined 
that the quantity (space/weight) of the bulk shipment DOES NOT 
EXCEED the amount the requested ULD could hold.


4. Pivot WeightsBasis of Charges
a. The following table shows the minimum chargeable pivot weights 


per kilograms.


b. The pivot rate may be calculated by multiplying the bulk rate for 
the origin/destination (based upon the highest weight break) times 
the applicable pivot weight times 90%.


c. The over pivot rate may be calculated by multiplying the bulk rate 
for the origin/destination (based upon the highest weight break) 
times 80%.


3.12. Small Package Service


1. Application
a. The following rules completely replace the TACT Rules (in section 


3.12.)
b. This service is marketed under American Airlines registered trade 


name of “Priority Parcel Service”, herein referred to as “PPS”.
c. PPS shipments may be accepted between all of American Airlines 


online points, provided the rates for that segment are published in 
the Special Rates (blue) pages of the most recent edition of TACT 
Rates Tariff.


d. PPS shipments will be accepted for airport-to-airport service on 
the next scheduled flight on a “prepaid” basis subject to the 
regulations and charges below.


e. Customs clearance and delivery will be the responsibility of the 
Consignee.


2. Conditions of Carriage
PPS shipments will be transported subject to the following terms 
and conditions:


a. Shipments will be based upon the charges and conditions in this 
tariff.


b. If a shipment requires direct international carriage, the shipment 
must be tendered to the American Airlines with the required 
documents to the air freight terminal at least 240 minutes prior to 
the scheduled flight departure or the Passenger Terminal at the 
PPS acceptance counter or other designated points at least 90 
minutes prior to the scheduled flight departure.
If a domestic flight connects to an international flight, the shipment 
must be tendered to American Airlines at the Passenger Terminal 
at the PPS Acceptance Counter or other designated points at least 
60 minutes prior to the scheduled flight departure.


Originating Shipments Value
From USA USD 2,500.00
To USA USD 1,250.00


c. The limit of liability shall not exceed 19 SDRs per kilogram of 
goods lost or damaged, unless a higher value (not to exceed USD 
1,500) is declared on the Air Waybill.


d. Insurance is not available for PPS service.
e. The declared value for custom purposes for each shipment must 


be less than the amounts indicated below:


Exception:
Shipments to/from other countries may have value limitations which may further restrict 
the maximum shipment value for customs. The Shipper should check with American 
Airlines for the current limitations in other countries.


f. The maximum weight of each piece must not exceed 46 kilograms 
(100 pounds).


g. The overall dimensions (height + width + length) must not exceed 
228 centimeters (90 inches).


h. The shipment documentation shall be made available at the 
destination within 240 minutes of the actual flight arrival time. 
Availability of the actual shipment is subject to local government 
and customs requirements.


3. Prohibited Articles
The following articles will not be acceptable under the provisions of 
this tariff:
a. Any article listed in the IATA Dangerous Goods Regulations 


unless marked “Not Restricted”.
Exceptions:
1. Carbon Dioxide, Solid (e.g., UN1845, Dry Ice) not exceeding 2.5 kilograms (5.5 


pounds) per package and used as a refrigerant for the contents of the package, may 
be accepted for carriage. The package must be marked and labeled in accordance 
with the IATA Dangerous Goods Regulations.


2. Carbon Dioxide, Solid (e.g., UN1845, Dry Ice) over 2.5 kilograms (5.5 pounds) per 
package and used as a refrigerant for materials to be used for medical diagnostic 
or treatment purposes will only be accepted for carriage. Any single shipment may 
not exceed 23 kilograms (50 pounds) gross weight, including the material being 
refrigerated and the dry ice. The package must be marked and labeled in 
accordance with the IATA Dangerous Goods Regulations.


b. Blood and/or urine samples
Note: 
Blood and/or urine samples are acceptable if following packaging requirements are met:
1. Inner packaging requirements:


 Watertight primary receptacle (vial, tube, etc.).


 Watertight secondary packaging (a 3/4 inch Styrofoam container with a lid is 
acceptable).


 An absorbent material between primary receptacle and secondary packaging.


 Primary receptacles must be placed in a secondary package and wrapped 
individually to ensure contact between them is prevented. The absorbency 
material (cotton, wool, soft Styrofoam layers) must be sufficient to absorb the 
entire contents of the primary receptacles.


2. Outer packaging Requirements:


 Outer shipping containers must be of sufficient strength to protect the contents. 
Corrugated fiberboard, cardboard or comparable material must surround the 
secondary packaging on six sides.


 Styrofoam is unacceptable as an outer container unless specifically and 
individually approved in advance.


c. Fruits and vegetables, fresh or frozen;
d. Infectious substances;
e. Live Animals;
f. Meat and fish, fresh or frozen;
g. Valuable Cargo;
h. Data Tapes containing Sensitive Personal Information (such as 


personal bank account numbers, credit card numbers, social 
security numbers, etc.).


4. Misdelivery of Shipment - Refund
a. For shipments not delivered on the specific flight as determined in 


the conditions of carriage in paragraph b, American Airlines will 
refund to the Shipper the amount indicated below unless such 
misdelivery is caused by:


Loss, damage, delay or other result caused by acts of God, 
weather conditions, perils of the air, public enemies, public 
authorities acting with actual or apparent authority in the premises, 
mechanical delay of the aircraft, termination, diversion, 
postponement or delay of any flight because of force majeure, 
strikes, riots, civil commotion, international conditions, quarantine, 
any government regulations, order demand or requirement, 
shortage of labor, fuel facilities or labor difficulties, hazards or 
dangers incident to a state of war or for any other reason beyond 
American’s control.


b. The amount of refund to the Shipper will be 50 percent of the 
applicable transportation charge of the shipment.


c. Refunds will only be made when a written request of the Shipper 
or Consignee is received by American Airlines within 21 days of 
delivery.
Note: 
American Airlines will not offer a service guarantee from December 1 - December 31.
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5. Pick-up and Delivery Service
Pick-up and delivery service is not available for PPS shipments.


6. Charge
Refer to the Special Rates (blue) pages in the most current edition of 
the TACT Rates Tariff.


4. Services and Related Charges
4.2. Disbursements and Disbursement Fees
4.2.1. Disbursements


1. Definition
Disbursements are the amounts advanced by the Shipper on the Air 
Waybill at origin (in the “Due Agent” field) for services which are 
incidental to the air carriage that must be collected by the carrier at 
destination. These services are limited to the transportation, handling 
and documentation performed by the Shipper prior to the air carriage 
from the point of departure indicated on the Air Waybill. Miscellaneous 
Agent (MA) charges are not permitted for prepaid Air Waybills.


The shipper must designate all disbursements on the source 
document using the code “MAA”. If the “MAA” code is not designated 
on the Air Waybill at the time of tender, American Airlines will not be 
responsible for the collection and remittance of the Due Agent 
Charges to the Shipper.


When American Airlines collects disbursements advanced by the 
Shipper, American Airlines will assess a Disbursement Fee (e.g., DB). 
For specific fee amounts, refer to American Airlines’s Accessorial 
Fees which may be located at www.aacargo.com/ship/rates.html 
(“Additional Fees and Surcharges”).


4.2.2. Disbursements Amounts


2. Restrictions
When the “Total weight charge” is less than USD 100.00 (or 
equivalent amount), disbursements up to USD 200.00 (or equivalent 
amount) are permitted.


4.3. Insurance
4.3.1. Schedule of Rates
Geographical Areas - Worldwide


Category and Description of Goods Rate
General Cargo 0.75%


Exception:


General Cargo does not include the following commodities:
a. Commodities likely to deteriorate or perish due to climate, temperature or exposure, 


regardless of the Shipper’s release of liability;


b. Human Remains;


c. Live Animals;


d. Perishables;


e. Shipments of Valuable cargo (as defined in Rule 3.7.6.).


If insurance is requested to, from, or between the following off-line 
countries, all shippers must obtain advance approval from American 
Airlines Cargo.


 Cyprus
 Egypt
 Indonesia and East Timor
 Israel
 Jordan
 Lebanon
 Liberia
 Saudi Arabia
 South Sudan
 Turkey
 Yemen, Republic of
 Ports or places in or on the Persian Gulf and connecting 


waterways inside the Straits of Hormuz (defined as those waters 
North of 26 degrees N. Latitude and West of 57 degrees E. 
Longitude)


 Ports or places on the Gulf of Oman (defined as those waters 
North of 24 degrees N. Latitude and West of 57 degrees E. 
Longitude)


In order to obtain approval from American Airlines, it is necessary to 
submit a facsimile message to 817-967-2406. The facsimile request 
must be received by American Airlines no less than forty-eight (48) 
hours before the expected time of tender at origin. Additionally, it is 
necessary to include a copy of the completed Air Waybill with the 
facsimile request.


After American Airlines has obtained the applicable information (as 
referenced in the above paragraph), the insurance charge will be 
communicated to the Shipper for consideration.


4.4. Documentation Charges
Issuing/Amending/Changing an Air Waybill


American Airlines will assess an Air Waybill fee when:


 The Shipper does not provide an Air Waybill for an international 
shipment


 The Shipper presents a hand-written Air Waybill for an 
international shipment


 The Shipper requests a change on an Air Waybill for an 
international shipment at acceptance and American Airlines must 
re-print the Air Waybill at origin before it can be dispatched on a 
flight


 The Shipper requests a change on an Air Waybill after the Air 
Waybill has been dispatched on a flight. When this occurs, the 
Shipper must provide written authorization to American Airlines. 
Authorization may be in the form of a fax or e-mail, however, Air 
Waybill changes will not be accepted by phone.
Note: 
American Airlines will not assess a fee when the pieces and/or weight must be changed 
on an Air Waybill or when an Air waybill must be printed for internal purposes.


For specific fee amounts, refer to American Airlines’s Accessorial 
Fees which may be located at www.aacargo.com/ship/rates.html 
(“Additional Fees and Surcharges”).


4.5. Charges for Shipments of Dangerous Goods


1. Handling fee
American Airlines will assess a dangerous goods fee (RA) for 
each unique U.N. or I.D. number when a “Shipper’s Declaration for 
Dangerous Goods” is required. These fees will apply in addition to 
the applicable published GCX rate.
Exception:
Dry Ice will be excluded from these fees.


Additionally, American Airlines will require the full applicable 
domestic and/or international dangerous goods fee when 
transporting such commodities on an interline basis.


For current and up-to-date information regarding the Dangerous 
Goods fees, please access the Internet at www.aacargo.com.


4.8. Other Services


1. C.O.D.
International C.O.D. service is not available.


5. Payment of Rates and Charges and Currency 
Conversion


3. No such sale shall discharge any liability to pay any deficiencies, 
for which the Shipper and Consignee shall remain jointly and 
severally liable. No such lien or right of sale, and no right of 
American Airlines to collect any of the foregoing shall be in any 
way affected, lost or prejudiced by reason of the acknowledgment 
of payment, if not actually paid, or, so far as concerns the right of 
American Airlines to collect any of the foregoing, by reason of the 
delivery of the cargo or the surrender of the possession thereof.
Exception:
The Shipper will not be held responsible for payment of unpaid charges and amounts 
advanced or disbursed, when American Airlines has extended credit to the Consignee.


6. Exceptions:
1. If the Shipper or Consignee has requested credit and American Airlines has agreed 


in advance to extend such credit, credit arrangements will be made.
2. American Airlines will accept a credit card for payment of freight charges, in lieu of 


cash, when requested by the Shipper or the Consignee, subject to validation of the 
credit card, the rules of acceptance established by the issuer or its Agent and the 
acceptability of the particular card by American Airlines in the country of payment. 
All credit card payments must be made in the local currency of the country in which 
the payment is made. Outside the U.S.A., a credit card is acceptable only for 
prepaid shipments to the U.S.A., except that the American Airlines personal credit 
card is acceptable for prepaid or collect shipments.


10. When a shipment is tendered to American Airlines wholly prepaid, 
the Consignee is responsible for all destination charges.
When a shipment is tendered to American Airlines wholly collect, 
the Consignee is responsible for all destination charges, in 
addition to the weight charges and any other origin charges.
When a shipment is tendered to American Airlines with mixed 
charges, the Consignee is responsible for all destination charges, 
in addition to the collect weight charges or the collect origin 
charges.
Although an Agent and/or Broker may be designated to act on 
behalf of the Consignee, a shipment will not be released until an 
acceptable form of payment has been received for all destination 
charges.


5.2. Payment of Charges
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6. The Air Waybill
6.1. General
Note: All Air Waybills must be typed, laser-printed, or transmitted 
electronically. When the Shipper presents a handwritten Air Waybill, 
American Airlines will assess an Air Waybill fee. The definition of “Air 
Waybill” shall refer to and include both written and electronic formats. 
Electronic Air Waybills that comply with the E-AWB or Bi-Lateral E-
AWB (as defined in and amended by Sub-section 14 below) do not 
have to comply with all the requirements for paper Air Waybills.


8. Apparent Order and Condition of Cargo
If the apparent order and condition of the cargo and/or packing is other 
than good, the Shipper shall insert in the Air Waybill what the apparent 
order and condition is. However, if the Shipper fails to do so, or if such 
statement is inaccurate, American Airlines will insert in the Air Waybill 
a statement of apparent order and condition or note a correction 
herein.


9. Alterations
American Airlines will not accept Air Waybills that have been altered 
or erased.


10. Changes to Payment for Transportation
The Air Waybill may be changed from collect charges to prepaid 
charges, or from prepaid charges to collect charges, only upon written 
request of the Shipper to American Airlines prior to delivery of the 
shipment to the Consignee or his Agent.


12. Rates negotiated between American Airlines and the customer 
are deemed privileged and confidential. Such information shall not 
be disclosed to any third party and American Airlines will not 
attempt to collect weight charges, valuation charges, tax amounts 
and accessorial fees that have been incorrectly inserted on the Air 
Waybill.


Since the Miscellaneous Due Agent (MA) Charge is only permitted 
for collect Air Waybills, it is the responsibility of the Shipper to 
insert the Miscellaneous Due Agent (MA) Charge in the box 
identified as “Other Charges”. Additionally, the same information 
must be inserted under the “Collect” column in the box identified 
as “Total Other Charges Due Agent”.


American will not be responsible for collecting and/or remitting a 
Miscellaneous Due Agent (MA) Charge when a shipment is 
tendered as Prepaid.


11. Weight and/or Volume Verification
a. In accordance with Resolution 600a, American Airlines requires 


one of the following types of information in the “Nature and 
Quantity of Goods” box on the Air Waybill:


1. Dimensions,
2. Volume Weight,
3. The term “No Dimensions Available”, or
4. The initials “NDA”.


b. All freight tendered to American Airlines is subject to re-weighing 
and/or re-measuring at the point of tender, intermediate point(s) or 
the point of destination.


c. When re-weighing and/or re-measuring changes are made at the 
point of tender, intermediate point(s) or the point of destination and 
the weight charges are prepaid, American Airlines will remit a 
Cargo Charges Correction Advice (CCA). The CCA will be used to 
notify the Shipper of the changes.


d. When re-weighing and/or re-measuring changes are made at the 
point of tender, intermediate point(s) or the point of destination and 
the weight charges are collect, the delivery receipt will constitute 
official notice of the changes.


13. Spot Rates
When American Airlines offers a spot rate and the weight charges 
are collect, American Airlines requires the Shipper or the Shipper’s 
Agent to provide the spot number and the applicable spot rate in 
the “Accounting Information” box (e.g., box 10) on the Air Waybill 
at the time of tender. If this information is not designated on the Air 
Waybill, American Airlines will collect the applicable tariff rate.


14. Formation of Cargo Contracts Through the Exchange of EDI 
Messages
a. American and various freight forwarders are parties to the 


International Air Transport Association (“IATA”) Form of 
Multilateral E-Air Waybill Agreement (“E-AWB”), an agreement 
that governs the formation of Cargo Contracts through the 
exchange of electronic data interchange (“EDI”) messages. 
American may have entered into a bi-lateral E-Air Waybill 
agreement that is only between American and freight 
forwarder that governs the formation of Cargo Contracts 
through EDI messages (“Bi-Lateral E-AWB”). If EDI is used for 
formation of Cargo Contracts, then it must be pursuant to 
either the E-AWB or a Bi-Lateral E-AWB, which agreements 
are hereby supplemented and amended by this Sub-section 
14 and Sub-section 15 (those Sub-sections are collectively 
referred to as the “EDI & Data Terms”). The parties recognize 
that in some circumstances the shipper and the freight 
forwarder are one and the same entity, but in other 
circumstances they are separate entities. In either case, each 
of American freight forwarder and shipper are bound to these 
EDI & Data Terms.


b. In the event of any conflict between the E-AWB and these EDI 
& Data Terms and/or any other documents or representations 
of American, shipper and any freight forwarder (whether oral or 
written) that purport to govern the same matters set forth in 
these EDI & Data Terms, these EDI & Data Terms shall 
prevail, except where formal documents are executed and 
delivered by American in writing and those documents clearly 
indicate that they are intended to take precedence over these 
EDI & Data Terms. In the event of any conflict between a Bi-
Lateral E-AWB and these EDI & Data Terms and/or any other 
documents or representations of American, shipper and any 
freight forwarder (whether oral or written) that purport to 
govern the same matters set forth in these EDI & Data Terms, 
the Bi-Lateral E-AWB shall prevail.


c. With respect to formation of Cargo Contracts through EDI only, 
capitalized terms used in these EDI & Data Terms but not 
defined in Sub-section 16 below shall have the meanings 
ascribed to them in the E-AWB. The terms defined Sub-section 
16 below replace any equivalent definitions in the E-AWB. The 
EDI arrangements in this Sub-section 14 will have no effect on 
the rules for formation of Cargo Contracts through means 
other than EDI.


d. Freight forwarder is fully responsible and liable for any of its 
affiliates that it adds to the E-AWB.


e. A Cargo Contract shall be deemed concluded once American 
has accepted the cargo and sent the FSU/RCS Message. If 
American has accepted the cargo and the FSU/RCS Message 
has not been sent, but a Cargo Receipt has been made 
available or provided by American, then the Cargo Contract 
will be concluded upon American making available or 
providing the Cargo Receipt. Transportation of the cargo 
shipment remains subject to (i) American determining and 
confirming to the freight forwarder that the shipment is “ready 
for carriage” (i.e., confirming that the shipment is “ready for 
carriage” in the FSU/RCS Message, or if no FSU/RCS 
Message is sent, then via the Cargo Receipt) and (ii) freight 
forwarder complying with all other applicable rules and 
regulations, including, without limitation, these EDI & Data 
Terms.


f. American may make available or provide a Cargo Receipt in 
its discretion or if requested by the freight forwarder. If a Cargo 
Receipt is made available or provided, it shall serve as prima 
facie evidence of the acceptance of the cargo. If both an FSU/
RCS Message and a Cargo Receipt are issued, then only the 
issuance of the FSU/RCS shall form the contract. American 
does not provide Warehouse Receipts or Shipper’s Delivery 
Notes and thus all provisions of the E-AWB relating to 
Warehouse Receipts and Shipper’s Delivery Note do not apply 
to the arrangements and Cargo Contracts between the 
American and freight forwarder.


g. American will determine in its sole discretion the means and 
methods by which it makes available or provides a Cargo 
Receipt. Before electronic means are established, American 
may use the paper form of its choosing for the Cargo Receipt.
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h. In the event that information in the FSU/RCS Message or 
Cargo Receipt from American confirming that the shipment is 
“ready for carriage” deviates from the FWB, the cargo 
shipment shall be treated according to the exception 
management procedures agreed between the American and 
freight forwarder. In addition, if American determines that there 
is any other deviation in the shipment from the FWB, the cargo 
shipment shall be treated according to the exception 
management procedures agreed between American and 
freight forwarder. The exception management procedures 
shall be governed by the General Rules, Regulations and 
Procedures in Sections 1-7 of the Air Cargo Tariff (TACT) 
Rules, as replaced or supplemented by American’s exceptions 
to the TACT Rules contained in this document, as such 
exceptions may be updated from time to time by American and 
notified to freight forwarder. American reserves the right to 
send Cargo Corrections Advice to freight forwarder, which may 
be sent by paper or electronic means.


15. Ownership, Confidentiality and Protection of Data
a. This Sub-Section 15 applies irrespective of how the Cargo 


Contract is formed. American Operational Data (whether in 
paper form or within EDI Messages) will at all times remain the 
sole property of American, and American may use and 
disclose American Operational Data as it determines in its sole 
discretion. Neither shipper nor freight forwarder will have or 
obtain any rights in American Operational Data other than the 
limited rights of use in conclusion and fulfillment of Cargo 
Contracts. Shipper and freight forwarder will use American 
Operational Data only for purposes of concluding and fulfilling 
Cargo Contracts, and will not make any secondary or other 
uses thereof without American’s prior written consent.


b. As between American and freight forwarder, each of freight 
forwarder’s House Waybills will at all times remain the sole 
property of freight forwarder, and American will not have or 
obtain any rights therein other than the limited right of use in 
conclusion and fulfillment of Cargo Contracts, and forwarding 
the House Waybills to shippers. For duplicate data that 
appears in both the House Waybill and any Shipment Record 
(e.g., the master airway bill), the data in the Shipment Record 
shall be deemed jointly owned with the freight forwarder and 
may be used by American in accordance with the next 
paragraph below, notwithstanding the fact that the same data 
also appears in the House Waybill.


c. All other data exchanged in the course of performance of a 
Cargo Contract and the E-AWB or Bi-Lateral E-AWB (i.e., all 
data exchanged apart from American Operational Data and 
House Waybills), including the data exchanged in entering into 
Cargo Contracts and in sending and receiving EDI Messages 
(collectively, “Cargo Contract Data”), shall be jointly owned by 
the parties that exchange it. Each of American, shipper or 
freight forwarder may use such jointly owned data without 
requiring the consent or needing to account to the other party 
or parties with respect to such data use. However, each of 
American, shipper or freight forwarder shall continue to comply 
with its obligations under these EDI & Data Terms, including its 
obligations not to disclose the EDI Messages, as specified 
below.


d. Cargo Contract Data shall be maintained in confidence and not 
disclosed or transmitted to other persons except: (i) to persons 
who must necessarily see the Cargo Contract Data in 
fulfillment of the Cargo Contract or E-AWB or Bi-Lateral E-
AWB; (ii) if otherwise previously agreed to the E-AWB, the Bi-
Lateral E-AWB or in another writing between American, freight 
forwarder and shipper; or (iii) unless compelled to do so by 
operation of law or by order of a competent court or tribunal, 
government authorities or agencies at the origin, destination or 
transit country to disclose the confidential information in 
connection with the relevant Cargo Contract.


e. In the case where in the relevant Cargo Contract the freight 
forwarder appears as the “shipper”, the information contained 
in the freight forwarder’s House Waybill (if any), including but 
not limited to, the name and address of the shipper and/or 
consignee shall be maintained in confidence and not disclosed 
or transmitted to other persons except: (i) to persons who must 
necessarily see the information in fulfillment of the Cargo 
Contract, the E-AWB or the Bi-Lateral E-AWB; (ii) if otherwise 
previously agreed to the E-AWB, the Bi-Lateral E-AWB or in 
another writing between American, freight forwarder and 
shipper; or (iii) unless compelled to do so by operation of law 
or by order of a competent court or tribunal, government 
authorities or agencies at the origin, destination or transit 
country to disclose the confidential information in connection 
with the relevant Cargo Contract.


f. Other than disclosures required in connection with customs 
inspections or other normal course inspections and checks, if 
American, shipper or freight forwarder is compelled to disclose 
and wants to benefit from the exceptions in (iii) of the prior two 
paragraphs, then such compelled party will notify the other 
party or parties and provide documentation of the legal basis 
for such required disclosure, and will use commercially 
reasonable efforts to limit the nature and scope of the required 
disclosure to the minimum amount of necessary to comply with 
the law or order.


g. Each of American, shipper or freight forwarder shall comply 
with all laws, declarations, decrees, directives, statutes, 
mandates or other rules issued or enacted by any government 
or industry body that are applicable to the Cargo Contract Data 
that such party sends to the other party or parties, or that are 
applicable to that party’s storage and processing of Cargo 
Contract Data pursuant to these EDI & Data Terms and the E-
AWB or the Bi-Lateral E-AWB, including, but not limited to, any 
such laws declarations, decrees, directives, statutes, 
mandates or other rules that pertain to personally identifiable 
information.


16. Definitions
a. “Cargo Contract” shall mean a contract between American and 


shipper for the carriage of, and settlement with respect to, a 
specific cargo shipment.


b. “Cargo Contract Data” means EDI Messages, Shipment 
Records, the use of EDI Messages or American’s web-portal 
to establish a Shipment Record, and any other information (in 
paper or electronic form) exchanged in the course of entering 
into and carrying out a Cargo Contract.


c. “Cargo Receipt” shall mean a document (in paper or electronic 
form) which may be made available or provided to the freight 
forwarder by American which permits identification of the 
shipment that has been accepted and deemed “ready for 
carriage”. The technical aspects of the Cargo Receipt shall be 
generally as described in IATA Resolution 600g.


d. “American Operational Data” includes schedules, rates, 
inventory, cargo rules, aircraft configurations, aircraft 
operation notes and data, and other information relating to the 
operation of an American flight (including codeshare flights), 
including any successors, equivalents or derivatives of any of 
the foregoing, whether now known or hereafter devised, and in 
any medium or format.


e. “EDI Message” shall mean a message consisting of a set of 
segments, structured using an agreed standard, prepared in a 
computer readable format, transmitted via EDI, and capable of 
being automatically and unambiguously processed. “EDI 
Message” shall also include any data collected, generated or 
used by American, shipper or freight forwarder in connection 
with an EDI Message, including any metadata, derivatives or 
analysis of the EDI Message or American, shipper or freight 
forwarders use of EDI.


f. “Freight Status Update/Ready for Carriage Status Message” 
(or “FSU/RCS Message”) shall mean an EDI Message sent by 
American to freight forwarder creating a Shipment Record as 
a substitute for the issuance of an air waybill and which permits 
identification of the shipment that has been accepted and 
deemed “ready for carriage.”


g. “FWB” shall mean an EDI Message sent by the freight 
forwarder initiating the Shipment Record and confirming other 
pertinent shipping information.
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8.3.  Information by Carrier

18. In addition to the information which must be completed on the Air 
Waybill, American Airlines requires the applicable “Rate Type(s)” 
defined in American Airlines Rule 1.5.1.


If the Shipper provides a rate type and a level of service on the Air 
Waybill, and the rate type is inconsistent with the level of service, 
American Airlines will determine the rate type and the level of 
service to be used for the Air Waybill.


If the Shipper fails to provide a rate type and a level of service on 
the Air Waybill, American Airlines will determine the rate type and 
the level of service to be used for the Air Waybill.


6.2. Completion of Air Waybill


7. Special Country Information
7.2. Charges Collect
7.2.1. General
A consignment may be accepted when the charges are collect 
provided the following conditions are fulfilled:
a. The Shipper guarantees, in writing, the payment of the collect 


charges.
b. The Consignee is different than the Shipper (e.g., they are not one 


in the same).
c. The currency regulations of the delivering Carrier permit collection 


of charges from the Consignee.
d. The consignment does not consist of personal effects or 


household goods consigned to a temporary or transient address 
(e.g., college, hotel, school, etc.).


7.3. Import/Transit/Export Regulations
American Airlines will only accept international shipments that transit 
or terminate in the United States if the first port of entry, or gateway is 
BOS, DFW, JFK, LAX, MIA, ORD, RDU, or SJU.
When applicable, American Airlines will assess Terminal Service 
Charges (e.g., Accessorial Fees). For the most current and up-to-date 
information, please access the Internet at www.aacargo.com.


8. Special Rules and Regulations
8.1. Expeditefs Service


A. Definition
American Airlines offers Expeditefs, a premium flight specific 
service for urgent freight shipments. Expeditefs provides flight 
specific booking, priority boarding and fast connections at 
gateways. Expeditefs offers a 100% service guarantee for the 
American Airlines on-line flight and/or truck portions confirmed by 
American Airlines at the time of booking.


B. Points Served
For a list of Expeditefs points, please access the internet at 
www.aacargo.com.


C. Service Features
1. Flight Specific


Expeditefs provides a flight specific, boarded-as-booked 
commitment made possible by enhanced handling processes and 
automation systems built to support product reliability. Expeditefs 
moves larger shipments faster between cargo stations by 
providing new, reduced transfer times along with the highest 
boarding priority for freight shipments containing customer loaded 
containers, bulk pieces up to 45 kilograms (100 pounds), and bulk 
pieces exceeding 45 kilograms (100 pounds) on wide-body 
aircraft.


2. Refund for Service Failure
a. If an Expeditefs shipment does not arrive at the final 


destination on the American Airlines on-line flight and/or truck 
portions on which space was confirmed by American Airlines 
at the time of booking, American will refund the following:


100% of the applicable Expeditefs rates.
Exception:
For Interline shipments on 001 Air Waybills, American’s guarantee is only 
applicable to the American Airlines portion of the Air Waybill. Additionally, 
American’s guarantee does not apply for any high value shipment with a flight 
connection time less than three (3) hours and fifteen (15) minutes.


b. A request for refund must be made within 21 days of delivery.
c. The Shipper must comply with the Confirmation and Tender 


provisions referenced in American’s rules (in Section 3.5. 
herein).


d. No refund will be paid if the delay was caused by any of the 
conditions stated below:
1. Loss, damage, delay or other result caused by acts of God, 


weather conditions, perils of the air, public enemies, public 
authorities acting with actual or apparent authority in the 
premises, mechanical delay of the aircraft, termination, 
diversion, postponement or delay of any flight because of 
force majeure, strikes, riots, civil commotion, international 
conditions quarantine, any government regulations, order 
demand or requirement, shortage of labor, fuel facilities or 
labor difficulties, hazards or dangers incident to a state of 
war or for any other reasons beyond American Airlines 
control.


2. The act or default of the Shipper or Consignee.
3. The nature of the shipment or any defect, characteristic or 


inherent vice thereof.
4. Violation by the Shipper or Consignee or any of the rules 


contained in this tariff or other applicable tariffs, including, 
but not confined to, improper or insufficient packing, 
securing, marking, or addressing, and failure to observe 
any of the rules relating to shipments not acceptable for 
transportation of shipments acceptable only under certain 
conditions.


5. Compliance with delivery instructions from the Shipper or 
Consignee or noncompliance with special instructions from 
the Shipper or Consignee not authorised by applicable 
tariffs.


3. Pricing
The pricing for Expeditefs is determined by applying a 50% 
premium to the otherwise applicable bulk or container 
Confirmedfs rate or charge published in the most current edition 
of TACT in Section 4.3. of the Rates Manual which is in effect at 
the time of transportation.
Exception:
A 40% premium will be applied to/from Japan. A 30% premium will be applied from 
Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, Panama, Paraguay, Peru, Uruguay 
and Venezuela.


Additionally, the pricing for shipments tendered as valuable cargo 
for Expeditefs is determined by applying a 200% premium to the 
otherwise applicable bulk or container Confirmedfs rate or charge 
published in the most current edition of TACT in Section 4.3. of the 
Rates Manual which is in effect at the time of transportation.


4. Restrictions
American Airlines will not accept any Expeditefs shipment when 
the shipment contains the following:
1. Any bulk piece where the overall dimensions (height + width + 


length) exceed 228 centimetres (90 inches) or where any 
single dimension exceeds 151 centimetres (60 inches) 
tendered for a narrow-body aircraft;


2. Dangerous Goods
Such service shall not apply to consignments of “dangerous 
goods” subject to the IATA and ICAO Dangerous Goods 
Regulations, except those defined as Class 9 materials;
Exception:
Shipments containing Carbon Dioxide, Solid (e.g., UN1845, Dry Ice) may be 
accepted for carriage.


9. Miscellaneous Information
9.1. Security Handling Fees
When applicable, American Airlines will assess a Security Handling 
Fee. For current and up-to-date information, please access the 
Internet at www.aacargo.com. Please refer to the information in the 
“Rates” section.


9.2. Fuel Surcharge
When applicable, American Airlines will assess a fuel surcharge. For 
current and up-to-date information, please access the Internet at 
www.aacargo.com. Please refer to the information in the “Rates” 
section.


9.3. Screening/X-ray Surcharge
When applicable, American Airlines will assess a Screening/X-ray 
surcharge. For current and up-to-date information, please access the 
internet at www.aacargo.com. Please refer to the information in the 
“Rates” section.


9.4. Calculation of Blocked Space Charges
1. When a blocked space shipment is tendered to American Airlines 


with a “PBX” or “PXX” level of service, American will assess the 
applicable EPX rate.


2. When a blocked space shipment is tendered to American Airlines 
with a “PCX” level of service, American will assess the applicable 
GCX rate.
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8.3.  Information by Carrier

9.5. Internet Information
To obtain additional information about American Airlines Cargo, 
please access the internet at www.aacargo.com.


9.6. Human Eyes and Dehydrated Corneas
American Airlines does not offer gratuitous transportation for human 
eyes and dehydrated corneas over any of American Airlines routes/
sectors.


9.7. Interline and Prorate Information
Specific information on interline and prorate settlement can be located 
on www.aacargo.com by clicking on “Regulatory Information” located 
at the bottom of American Airlines Cargo’s home page or by going to 
www.aacargo.com/site/regulatory.html.
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8.3.  Information by Carrier

Atlas Air, Inc. (5Y/369)


1. General Information
1.1. Application of Tariff


1.1.1. Atlas Air, Inc. (“Atlas Air”) herewith reserves the right to 
unilaterally implement, impose, apply or assess additional 
fees, surcharges or higher rates in any instance when the cost 
of providing service (including but not limited to such items as 
security, insurance, fuel, special handling, air traffic control, 
airport fees) rises beyond Atlas Air’s control above reasonably 
expected levels.


1.1.2. With respect to gratuitous carriage, Atlas Air may exclude the 
application of all or any part of this Tariff.


1.1.3. Unless otherwise noted in Section 8.3, The Air Cargo Tariff 
contains the rates, rules and classifications applicable to Atlas 
Air in the provision of air transportation services.


2. Acceptance for Carriage


c. No consignment shall be accepted for transport on Atlas Air if it 
falls into a category of shipment or requires a service that is 
excluded under this Tariff or in Section 8.3.


1. Notwithstanding the provisions of general rule 2.1.3. paragraph 1:
a. Atlas Air shall not be liable for any damage or loss to any 


shipment, or of any object contained therein, packed by 
shipper or its agent resulting from improper or insufficient 
packing, securing, or marking of the shipment.


b. Atlas Air shall not be liable for any loss, damage or delay 
directly or indirectly arising out of compliance with any laws, 
government regulations, orders or requirements by the shipper 
or agent, or from any other cause beyond Atlas Air’s control, 
including, but not limited to, force majeure (acts of God), 
weather conditions, mechanical delay of the aircraft, strikes, 
riots, civil commotion, quarantine, labor action, lack of fuel 
facilities, war, acts of terrorism, actions by actual or apparent 
public authorities, or actions, defaults or omissions of the 
shipper, consignee or their agent(s).


c. Atlas Air shall not be liable for any damage or loss to any 
shipment of perishables or commodities that may be damaged 
or may deteriorate due to change in climate, temperature, 
altitude or other ordinary exposure, or because of length of 
time in transit.


d. Atlas Air shall not be liable for damage to or destruction of a 
consignment caused by or as a result of property contained 
therein and the shipper, owner and consignee, whose property 
shall cause damage to or destruction of another consignment 
or of the property of Atlas Air, shall indemnify Atlas Air for all 
losses and expenses incurred by Atlas Air as a result thereof. 
Cargo which is likely to endanger aircraft, persons or property 
will be abandoned or destroyed by Atlas Air at any time without 
notice and without liability attaching to Atlas Air.


e. Atlas Air shall not be liable for any loss, damage or expense 
arising from death due to illness or other natural causes or 
death or injury of any animal caused by the conduct or acts of 
the animal itself or of other animals, such as biting, kicking, 
goring or smothering, nor for that caused or contributed to by 
the conditions, nature or propensities of the animals.


f. Where permitted by law, Atlas Air shall not be liable for the 
death or injury to any animal attendant caused or contributed 
to by the condition, conduct or acts of animals.


8. Atlas Air shall not be liable for the value of any shipment tendered 
for transportation that exceeds the valuation limit of the Warsaw 
Convention, Hague Protocol, Montreal Protocol 4 or Montreal 
Convention, whichever may be applicable to carriage. The choice 
to independently obtain or forego insurance covering the full or 
declared value of the cargo is at the sole discretion of the shipper 
or agent, as is the cost for obtaining such additional coverage.


13. Consistent with general rule 2.1.3. paragraph 13, Atlas Air will not 
accept for transportation any consolidation that contains a mix of 
general goods and Valuable Cargo (as defined by Atlas Air in 
Section 8.3.). Should the shipper or agent fail to accurately and 
fully declare the contents of a shipment tendered that may contain 
Valuable Cargo, the shipper or agent shall be liable in full for the 
loss or damage incurred.


14. For U.S. domestic shipments, the total liability of Atlas Air and its 
agents, including liability for special or consequential damages, 
shall in no event exceed the lesser of:


a. 50 cents per pound/per shipment (but not less than USD 50.00 
per shipment) unless the shipper declares a higher value on 
this air waybill at the time the shipment is tendered to Atlas Air, 
and an additional transportation charge as shown on the air 
waybill has been paid for the amount of declared value 
exceeding 50 cents per pound plus the amount of any 
transportation charge for which Atlas Air may be liable; or


b. The amount of any damage actually sustained.


2.1. General
2.1.1. Acceptance of Consignments


2.1.3. Carriers’ Liability


2.2. Shipper’s Documentation
2.2.1. Instructions for Carriage
2. Completion


14. Insurance amount requested
Atlas Air does not offer insurance and “XXX” should be inserted in the 
“Amount of Insurance” box on Atlas Air’s Air Waybills.


2.3. Acceptance of Goods
2.3.1. General


1. Packaging and marking of packages
Shipments must be packed so as to insure safe carriage with ordinary 
care in handling and so as not to injure or damage any persons or 
property. Any Article susceptible to damage, as a result of any 
condition, which may be encountered in air transportation, must be 
adequately protected by proper packing and shall be legibly and 
durably marked or bear appropriate labels with the name, and full 
street address of the shipper and consignee. Readings from shock/tilt 
devices are not recognized as valid due to activation as a result of 
ordinary handling.


2. Payment
Atlas Air does not accept for transportation any goods or 
consignments on a Charges Collect basis.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
4. Human remains (cremated, embalmed, or not embalmed)
Atlas Air does not accept for transportation any Human Remains 
without prior approval, which shall be at its sole discretion.


7. Perishables
Atlas Air will transport perishables subject to the following conditions:
a. The shipment contains the name and telephone number of the 


Shipper and Consignee who can be reached on a 24 hour basis;
b. The shipment has been prepared and packed to withstand a 72 


hour transit, regardless of the service level requested or provided;
Note: 
Atlas Air will not be liable for the spoilage of perishable shipments in transit less than 72 
hours. The transit time will begin at the required cut off time for the booked flight.


c. The shipment must have the proper packaging. Proper packaging 
is defined as packaging capable of protecting the contents from 
damage due to changes in climate, temperatures, altitude or other 
ordinary exposure which may prevail in flight, or at a transfer point, 
or at origin or destination, or when available facilities cannot 
protect the shipment against such conditions.


d. Atlas Air will assume no liability due to losses, damages or 
expenses arising from the vices and nature of the cargo itself. 
Atlas Air will do its best to keep the perishable cargo under 
refrigeration, nevertheless, the carrier is no position to assure a 
cold chain or to maintain a specific temperature for carriage.


8. Personal effects-Unaccompanied baggage
Due to changing governmental regulations and security requirements, 
please consult the local Atlas Air sales office for prevailing Atlas Air 
policies regarding the acceptance of any personal effects or 
unaccompanied baggage.
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11. Valuable Cargo
a. Definition
Please refer to the definition of Valuable Cargo offered by Atlas Air in 
Section 8, subsection 3.7.6.
b. Acceptance and Restrictions:


1. Valuable cargo will not be accepted unless 24 hours advance 
arrangements have been made.


2. Valuable cargo may not be included in the same shipment with 
any other articles, except when the shipment is tendered in a 
sealed container.


3. Valuable cargo may not be included in consolidated, shipper 
built units, unless the shipment is clearly declared and the 
proper description is provided on the master air waybill.


4. Valuable cargo must be packed in sealed outside containers of 
boxes with measurements of 1728 cubic inches (e.g. 1 cubic 
foot) or more and of sufficient strength to permit stacking other 
freight around and on top.


5. Money in coin form must be packed in sealed metal or wooden 
boxes.


c. Atlas Air will not accept for transportation the transfer from or to 
another air carrier of Valuable Cargo, as defined in section 3.7.6., 
on an interline basis.


B. Restrictions Due to Weight and Dimensions
Unusual shipments


1. General
Packages or pieces of extreme length or of unusual shape or of 
excessive weight or requiring special attention will not be accepted for 
transportation unless advance arrangements have been made. 
Shipments requiring special devices for safe handling will be accepted 
only when such special devices are provided and operated by and at 
the risk of the consignor or consignee.
a. Subject to advance arrangements is any oversize piece which 


exceeds 96 inches of width or 125 inches in length and/or which 
totally or partially prevents other freight from being loaded on the 
same pallet or in the same container (ULD). The length shall be 
measured form the extreme front to the extreme rear of the 
piece(s). If tie-downs required by Federal Aviation Administration 
obstruct the loading of additional freight, they shall be included in 
the above measurement.


b. For such oversize pieces pallets or containers will be provided by 
Carrier without rental charge.


C. Restrictions Due to Value
1. Valuation limits on consignments or air waybills or one  


aircraft load
No single consignment or air waybill or aircraft load having a Declared 
Value for Carriage or Declared Value for Customs in excess of USD 
10,000.00, or the equivalent in another currency, will be accepted for 
carriage unless Atlas Air headquarters has given its written 
permission in advance. Any value declared by shipper or agent for any 
shipments in excess of the above sum, and for which written 
permission was not received in advance from Atlas Air headquarters, 
shall be deemed null and void and for which Atlas Air shall have no 
liability.


3. Animals and plants classified as endangered species by the 
Convention on International Trade in Endangered Species 
(“CITES”), and readily recognizable parts and derivatives thereof, 
to the extent subject to CITES regulation, unless each carrier 
involved in the carriage is presented with all CITES-required 
export permits, re-export certificates, import permits and other 
authorizations, including any required by the exporting and 
importing States.


E. Cargo not Acceptable


2.4. Advance Arrangements
2.4.1. General
Notwithstanding the provisions of 2.4.1. (b) or (c), Atlas Air does not 
accept for interline transportation any human remains or Valuable 
Cargo as defined by Atlas Air in this Section 8, subsection 3.7.6.


2.5. Cargo Attendants
2.5.1. General
Subject to advance arrangements, and based on compliance with 
prevailing governmental regulations and security requirements, Atlas 
Air may at its discretion transport attendants and their personal 
baggage on all-cargo aircraft for the purpose of accompanying 
consignments when necessary for the protection of the consignment, 
other cargo, the aircraft or its crew.
2.5.2. Fares
It is the responsibility of the shipper to ensure that the attendant is in 
possession of all necessary travel documents and authorizations. It is 
also understood and agreed that the cost of onward or return travel for 
the attendant is the sole responsibility of the shipper unless otherwise 
agreed in advance and in writing with Atlas Air.


2.10. Shipments in Course of Carriage
2.10.1. Compliance with Government Requirements
Without limiting the general applicability of Section 2.10.1. of this 
Tariff:
a. Atlas Air accepts no responsibility or liability for violations of any 


country’s Customs laws and regulations, where such violations 
arise from the intended or unintended actions or inactions of the 
shipper or its agent. Should a violation occur, the shipper shall be 
solely liable for any resulting fines and penalties, including interest 
thereon, and the shipper shall defend, indemnify and hold 
harmless Atlas Air and its directors, officers, agents and 
employees from and against all claims, demands, liabilities, fines 
and expenses, including attorneys’ fees, arising from or in 
connection with such violation.


b. For all purposes concerning compliance with applicable laws and 
regulations, Atlas Air shall be entitled to rely, without further 
inquiry, on the information provided by the shipper or its agent on 
the air waybill and related documentation as to the nature, weight, 
piece count and specific contents of the shipment and its 
component elements.


3. Transportation Charges
3.7. Class Rates
3.7.6. Valuable Cargo


1. Definition
Atlas Air defines Valuable Cargo as follows:
 Any article having a declared value of USD 1000.00 (or 


equivalent) or more, per gross kilogram; except in the United 
Kingdom, GBP 450.00 or more, per gross kilogram


 Art Works
 Articles made of gold, silver and/or platinum
 Bank Notes, Currency or Coins of any description
 Bank Cards (blank or embossed)
 Bonds
 Bills of Exchange
 Bullion
 Credit Cards (blank or embossed)
 Deeds
 Dore Bullion
 Evidences of Debt
 Furs, Fur Clothing and Fur-trimmed Clothing
 Gems, cut or uncut (including diamonds, emeralds, opals, pearls 


(both real and cultured), rubies and sapphires)
 Gold Bullion (including refined and unrefined gold in ingot form, 


coined, uncoined, cyanides, dust and sulfides)
 Gold Specie and Gold (in the form of grain, sheet, foil, powder, 


sponge, wire, rod, tube circles, mouldings and castings, platinum, 
platinum metals (Palladium, iridium, ruthenium, osmium and 
rhodium) and platinum alloys in the form of grain, sponge, bar, 
ingot, sheet, rod, wire, gauze, tube and strip (but excluding those 
radioactive isotopes of the above metals and alloys subject to 
restricted articles labeling requirements)


 Jewelry consisting of diamonds, emeralds, sapphires, opals and 
pearls (both real and cultured)


 Jewelry made of silver and/or gold and/or platinum
 Precious Metals
 Promissory Notes
 Securities (negotiable)
 Shares (including Share coupons)
 Silver Bullion (coined, uncoined, concentrates, precipitates and 


sulfides)
 Stock Certificates
 Stamps (including postage and revenue stamps; excluding mint 


stamps from the United Kingdom)
 Traveler’s Checks
 Watches and Watch Parts
 Firearms


3.11. International Priority Service
Atlas Air offers two categories of priority service, Priority Positive 
Service and Priority Positive Xpress. Full details of each service are 
available from Atlas Air and its sales representatives. Unless 
otherwise noted below, the Conditions of Acceptance and other terms 
and conditions will be governed by the general provisions of this Tariff.


A. Priority Positive Service
This product offers customers the option of priority consideration for 
the transportation of cargo as booked to accommodate time-sensitive 
shipments. All cargo tendered must meet the conditions for Atlas Air’s 
Priority Positive Service, including booking cut-off times and volume 
and weight restrictions. No guarantee or refund is given for Priority 
Positive shipments that do not board as booked. Rate information and 
the full details of this service offering are available through Atlas Air 
and its sales representatives.
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Summary of Service Features and Restrictions:
1. Extended Booking Cut-Off Time/Earlier Recovery Time


Priority Positive Service bookings can be made up to six (6) hours 
prior to flight departure. Shipments must have a flight-specific 
booking and must be designated as an Atlas Air Priority Positive 
Service product. The Priority Positive Shipment is available for 
collection at destination within six (6) hours of the scheduled flight 
arrival time.


2. Weight and Size Restrictions
Single pieces may not exceed 6.800 kilos. Single pieces may not 
exceed 125 inches (length) × 96 inches (width) × 118 inches 
(height), or, in centimeters, 317 × 243 × 299.


3. Commodity Restrictions and Surcharges
Dangerous goods, live animals and perishables meeting Atlas 
Air’s standard acceptance criteria as noted in this Tariff may be 
accepted subject to a surcharge.


4. Upgrade Exclusion Provision
Shipments cannot be upgraded to Atlas Air’s Priority Positive 
Service after they have been tendered. If an upgrade in service is 
required, the complete shipment must be terminated, re-booked 
and a new Air Waybill prepared.


5. Acceptance & Refusal Policy
Atlas Air reserves the right to refuse acceptance of individual 
shipments in excess of the capacity (space and weight) available 
to Priority Positive Service products on any specific flight. Should 
additional Priority Positive Service be available at time of tender, 
Atlas Air will endeavor to accommodate the shipper’s needs. If the 
additional space required the booking is not available at time of 
tender, the shipper will be so informed and the entire booking will 
be considered refused. In such instances, the complete shipment 
must be terminated, re-booked and a new Air Waybill prepared.


6. Re-Accommodation Provision
In the event a Priority Positive Service shipment does not board as 
booked, Atlas Air is committed to moving the shipment in the most 
expeditious manner possible, including re-accommodation on the 
next available flight. Although the re-accommodated Priority 
Positive Service shipment cannot displace Priority Positive Xpress 
or cargo contracted on a blocked-space basis on the next 
available flight, it can displace Priority Positive Service product on 
that next flight.


B. Priority Positive Xpress
This product offers customers a time-definite service backed by a full 
money back performance guarantee. Rate information and the full 
details of this service offering are available through Atlas and its sales 
representatives.


Performance Guarantee
a. If Atlas Air fails to make a Priority Positive Xpress shipment 


available within six (6) hours of scheduled flight arrival, the actual 
payer (prepaid shipper) of said charges may claim for a refund of 
the actual paid freight charges. Unless otherwise indicated, the 
refund is limited to the lesser of the actual paid freight charges or 
USD 10,000 (or the equivalent sum in another currency). In no 
case shall a refund exceed the total freight charges paid. Atlas Air 
must receive full payment of all charges of the respective Air 
Waybill before any refund can be completed.


b. Atlas Air will pay no refund should the failure to perform as 
described above be caused by one or more of the following 
reasons: weather; force majeure (acts of God); war; strikes; riots; 
civil commotion; acts of terrorism; lack of fuel facilities; labor 
difficulties; actions by actual or apparent public authorities; 
actions, defaults or omissions of the shipper/consignee or its 
agent(s); delays in customs clearance; and any other reason that 
is beyond the control of Atlas and its agent(s).


c. Within 15 days of a Priority Positive Xpress failure, the shipper/
payor must file a claim (cargo charges refund) in writing with the 
origin or destination station. Refunds will only be credited to the 
shipper/payor account. Claims received after 15 days will not be 
eligible for refund.


Summary of Service Features and Restrictions:
1. Extended Booking Cut-off Time/Earlier Recover Time


Priority Positive Xpress bookings may be made up to six (6) hours 
prior to flight departure. Shipments must have a flight-specific 
booking and must be designated as Atlas Air Priority Positive 
Xpress product. Availability for collection of the shipment at 
destination is guaranteed within six (6) hours of the scheduled 
flight arrival time.


2. Weight and Size Restrictions
Single pieces may not exceed 6,800 kilos. Single pieces may not 
exceed 125 inches (length) × 96 inches (height) × 118 inches 
(height), or, in centimeters, 317 × 243 × 299.


3. Commodity Restrictions and Surcharges
Dangerous goods, live animals and perishables meeting Atlas 
Air’s standard acceptance criteria as noted in this Tariff may be 
accepted subject to a surcharge.


4. Upgrade Exclusion Provision
Shipments may not be upgraded to Priority Positive Xpress after 
they have been tendered. If an upgrade in service is required, the 
complete shipment must be terminated, re-booked and a new Air 
Waybill prepared.


5. Acceptance & Refusal Policy
Atlas Air reserves the right to refuse acceptance of individual 
acceptance of individual shipments in excess of the capacity 
(space and weight) available to Air’s Priority Positive Xpress 
products on any specific flight. Should additional Priority Positive 
Xpress be available at time of tender, Atlas Air will endeavor to 
accommodate the shipper’s needs. If the additional space 
required the booking is not available at time of tender, the shipper 
will be so informed and the entire booking will be considered 
refused. In such instances, the complete shipment must be 
terminated, re-booked and a new Air Waybill prepared.


6. Re-Accommodation Provision
In the event a Priority Positive Xpress shipment does not board as 
booked, Atlas Air is committed to moving the shipment in the most 
expeditious manner possible, including re-accommodation on the 
next available flight. Although the re-accommodated Priority 
Positive Xpress shipment cannot displace Priority Positive Xpress 
cargo contracted on the next available flight, it takes precedence 
over and can displace all other categories of cargo on that next 
available flight.


3.12. Small Package Service
At this time, Atlas Air does not offer a Small Package Service.


4. Services and Related Charges
4.2. Disbursements
Atlas Air does not provide for Disbursements.


4.3. Insurance
Atlas Air at this time does not provide any insurance service for 
shippers. Where shippers require insurance coverage for 
consignments, they should make their own arrangements.


4.5. Charges for Shipments of Dangerous Goods
Transportation Fees: The fees charges for the transportation of 
shipments defined as dangerous goods (by IATA Dangerous Goods 
Regulations and/or U.S. Department of Transportation Hazardous 
Materials Regulations) will vary and will be in addition to the applicable 
transportation charges. For details, please contact the local Atlas Air 
sales office or representative.


4.6. Fee for Charges Collect
Atlas Air does not accept shipments on a Charges Collect basis.


4.7. Airline Assistance and Handling Charge
DIRECT DROP SERVICE (DDS)
Atlas Air will transport the customer’s cargo from the destination 
airport by surface transportation to the approved consignee’s 
warehouse, drop-off station or Consolidated Freight Station (CFS) for 
an additional charge.
CHARGES
The charges assessed will include, but not be limited to, the weight, 
volume, special handling needs, perishable and restricted nature of 
the freight. In addition, the following will apply:


1. Carrier Import Service Charge
A charge of USD 30.00 per AWB will be assessed for providing 
assistance and/or facilities in:
- presenting a consignment to customs for examination and/or
- in-bond transfer of a consignment to a CFS U.S. Customs post 


entry.


2. Carrier Export Service Charge
A charge per AWB may be assessed for this service at the 
discretion of Atlas Air Cargo.
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3. Booking: Consignee must provide the following information:
 Number of pieces
 Weight of the shipment
 Dimensions
 Type of commodity
 Special handling requirements
 Consignee name
 Destination delivery address


4. Lead Time for Booking DDS:
At least 72 hours prior.


5. Dimensions:
Not to exceed 125 (Length) × 96 (Width) × 118 (Height). Anything 
that exceeds these dimensions is oversized and requires advance 
arrangements with the carrier to determine acceptability and 
surface transportation restrictions.


6. Minimum Weight:
Without limitation, providing the customer is willing to pay the EUV 
rate.


7. Maximum Weight:
With limitations. Please consult with your Atlas Air representative 
on the accepted weights.


8. HAZMAT and Restricted Commodities:
Requires advance arrangements with the Carrier to determine 
acceptability and service transportation restrictions.


9. Liability:
Atlas Air’s liability will end at the time at which the truck arrives at 
the customer’s designated warehouse, drop-off station or CFS.


10. Proof of Delivery to Destination by Atlas Air:
Notification will be provided by phone, fax, e-mail or EDI message 
to the customer.


TENDER OF DELIVERY
Consignments which through no fault of the Carrier cannot be 
delivered on the first tender of delivery to the consignee at the 
designated location will be returned to the Carrier’s terminal and the 
consignee will be so notified. Further tender will be made only at the 
request of the consignee, and additional charges, including, but not 
limited to demurrage charges, may be assessed at the discretion of 
the Carrier will be made subsequent tender of delivery.


LIMITATIONS ON SERVICE
- Please consult with your Atlas Airr representative on the 


destinations served.
- This service can be suspended at any time to any destination 


without prior notice.


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of “Charges Collect” Shipments
Atlas Air does not accept shipments on a Charges Collect basis.


6. The Air Waybill
6.2. Completion of Air Waybill


13.3. Weight and/or Volume Verification
a. For the purposes of weight and/or volume verification, all freight 


tendered to Atlas Air is subject to re-weighing and/or re-measuring 
of dimensions at the point of tender, intermediate points or point of 
destination of any shipment.


b. In the event of a discrepancy between the weight or dimensions 
shown on the Air Waybill, as it was entered by the Shipper or its 
Agent, and the weight as shown on scales used by Atlas Air and/
or dimensions as measured by Atlas Air personnel or designated 
ground handling agents, the Shipper and its Agent agree that Atlas 
Air, at its sole discretion, may use the weight and/or dimensions as 
determined by Atlas Air to re-calculate the freight charges.


c. The Shipper or its Agent will be notified by Atlas Air of a credit if 
the weights and/or dimensions, as determined by Atlas Air, are 
less than the weights and/or dimensions entered on the Air Waybill 
by the Shipper or Agent.


d. If the verified weights and/or dimensions, as determined by Atlas 
Air, are more than the weights and/or dimensions entered on the 
Air Waybill by the Shipper or its Agent the Shipper or its Agent will 
be invoiced for the additional charge resulting from the corrected 
weights and/or dimensions.


9. Miscellaneous Information
9.1. C.O.D.
Atlas Air does not provide C.O.D. service, nor shall Atlas Air 
undertake to collect C.O.D. amounts on behalf of any other carrier.


9.2. Documentation Charges
A fee of USD 50.00 will be charged by Atlas Air for the completion of 
each Charges Correction Advice (CCA).
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8.3.  Information by Carrier

British Airways (BA/125)


2. Acceptance for Carriage
2.3. Acceptance of Goods
2.3.1. General


1. Packing and Marking of Cargo
Shipper is responsible for ensuring that the cargo is packed in an 
appropriate way for air carriage and carriage by other means of 
transportation so as to ensure that it can be carried safely with 
ordinary care in handling and so as not to injure or damage any 
persons, goods or property. Each package or piece in a consignment 
shall be legibly and durably marked with the name and full address of 
the Shipper and Consignee or one or more pieces in a consignment 
shall be so marked with all other pieces in the consignment being 
appropriately referenced thereto.
Packages containing valuables as defined in the Carrier’s regulations 
must be sealed if so requested by the Carrier, by a method approved 
by the Carrier.


2. Shipments Acceptable
Carrier undertakes to transport, subject to the availability of suitable 
equipment and space, all shipments unless otherwise excluded by 
Carrier’s tariffs and provided that;
 The transportation, exportation or importation thereof is not 


prohibited by the laws or regulations of any country to be flown 
from, to, into, or over;


 They are packed in a manner suitable for carriage by aircraft;
 They are accompanied by the requisite shipping documents;
 They are not likely to endanger aircraft, persons or property, or 


cause annoyance to passengers.
2.3.2. Consignments Ready for Carriage
In addition to the rules described in Section 2.3.1. and 2.3.2.  
(Consignments ready for carriage), British Airways World Cargo 
requires the following conditions to be met in order for consignments 
to be deemed “Ready for Carriage”.
1. Pre-Acceptance


All shipments tendered for carriage on British Airways flights must 
be booked through to final destination, unless otherwise agreed 
with the carrier. Reservations may be made at any British Airways 
World Cargo office world wide.


a. Bookings
Un-booked shipments may be denied loading at origin or transit 
points and carried subject to the carrier’s minimum yield 
requirements, available capacity or other conditions specified by 
British Airways from time to time.


b. Electronic Air Waybill (FWB)
British Airways World Cargo, as an active member of the Cargo 
2000 Industry Interest Group encourages agents and forwarders 
to send the Air Waybill electronically by standard Cargo IMP 
message FWB version 6 or above, prior to delivery. The message 
must contain all of the data elements comprising the actual Air 
Waybill.


2. Acceptance
For acceptance by British Airways World Cargo, each package 
must be bar coded in accordance with IATA recommended 
practice 1600t, using bar code convention standards 128 as part 
of an IATA 606 v17 label.


Non Conformance
Where shipments are received not ready for carriage in accordance 
with these rules, British Airways World Cargo will wherever possible 
undertake to carry out the necessary functions to make the shipment 
ready for carriage.
This will include electronic capture of the Air Waybill, provision of bar 
codes for all packages and re packing where practical. Checks will be 
made to ensure that weight and volume are properly declared, and 
where necessary carriage charges will be re computed. Shipments 
received without a valid booking will be accommodated subject to 
capacity being available through to final destination.


British Airways World Cargo reserves the right to apply a charge for 
any work undertaken to make shipments carriage ready. Details may 
be obtained from any British Airways World Cargo office.


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Animals will be transported by the most direct route, as quickly as 
possible, subject to the following conditions and exceptions described 
below:
Any live animals that are used for laboratory or for experimentation or 
exploitation will not be accepted for carriage. We will accept live 
animals for carriage for conservation and/or breeding purposes.


British Airways World Cargo will carry all kinds of animals provided the 
carriage is legal and safe. Legal means that the relevant host state 
authorisations and permissions for export have been granted prior to 
uplift. Safety will be ensured by appropriate risk assessments and 
application of IATA and USDA (and other regulatory bodies where 
appropriate) rules and guidelines on carriage.


1. When accepted, animals will be transported subject to the 
following:
a. Advance arrangements must be made and space booked from 


origin to destination.
b. Carriage of the species permitted in accordance with the 


appropriate Load & Balance manual regulation for the aircraft 
type involved.


c. The animals must be in an apparent fit and healthy condition 
and able to withstand the journey.


d. The shipper must comply with ALL rules and specific 
requirements (including quarantine rules) established by the 
Health Authorities and Government regulations of each 
country of origin, transit and destination.


e. The shipper must ensure that ALL licences, certificates, CITES 
documents, boarding/landing permits ect; have been obtained 
prior to tendering the shipment.


f. The following are NOT accepted for carriage on British 
Airways:
i). SNUB NOSE DOGS these types suffer from respiratory 


problems that increase with stress. ALL Bulldogs, 
Pekinese Pugs (Note: This EMBARGO does apply to 
cross-breeds).


ii). AGGRESSIVE DOGS The following breeds (including 
cross-breeds), specifically bred to be fighting dogs have 
been identified as “aggressive” American Pit Bulls Fila 
Brazileiros, Japanese Tosas, Pit Bull Terriers, Dogo 
Argentinos.


iii). All Mammals declared to be pregnant unless accompanied 
by a veterinary health certificate certifying that the animal 
is fit to travel and less than two thirds into the gestation 
period, and there is no risk of birth occurring during the 
journey. The shipper is required to declare when animals 
are pregnant, or have given birth in the last 48 hours.


iv). Nursing females with suckling young.
v). Live Animals free of charge (FOC) as part of any 


commercial exchange or PR/media coverage.
Exception: The shipment must have the express approval 
of the Head of Operations IAG Cargo.


2. The current edition of the “IATA Live Animal Regulations” MUST 
be used to ensure the correct container type is used, the criteria 
for acceptance and handling of live animals is followed.


3. ALL Airway Bills are endorsed “Carrier NOT responsible for death 
from natural causes”.


2. Arms, Ammunition, War material
Will only be accepted by prior written approval from British Airways 
World Cargo Asset Protection Group.


C. Restrictions Due to Value
1. Valuation limit of one consignment
No consignment having a declared value for carriage in excess of 
USD 100,000, or equivalent, will be accepted for carriage, except for 
consignments solely on British Airways services, when the value must 
not exceed USD 250,000 or equivalent.


2. Valuation limit for one aircraft
The total value of declared value for carriage of consignments to be 
carried in any aircraft shall not exceed USD 3,000,000 or equivalent. 
If for any reason this limit needs to be exceeded, the station involved 
must obtain prior authority from insurance branch -LONAYBA- and 
security -LHRQCBA-.


3. Transportation Charges
3.2. Valuation Charges
Within the ECAA (plus all other countries not covered by the main 
Section 3.2. of TACT Rules) Consignments valued at more than SDR 
17 per kg. will be assessed valuation charges of 0.75% of the shippers 
declared value for carriage exceeding SDR 17 per kg.
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8.3.  Information by Carrier

3.7. Class Rates
3.7.1. General
British Airways applies the general Class Rate conditions as shown in 
the main Section 3.7. of TACT Rules, with the following additions and 
exceptions:


a. To Australia


b. From Australia


c. Between USA and the ECAA


d. Within Europe including between countries ECAA
The rate shall be the below indicated percentages of the N rate (or 
the B and K rate where applicable) according with the Class


3.9. Computation of Charges
Transportation charges are assessed in accordance with General 
Rule 3.9.1. and General Rule 3.9.4. However, British Airways 
reserves the right to surcharge individual items of exceptional size 
and/ or shape. Further, British Airways may from time to time apply 
supplementary charges such as “Fuel Surcharge” or Exceptional 
Handling Charges”. These will be communicated direct to Customers 
and included on its Website.


4. Services and Related Charges
4.3. Insurance
BA does not offer individual consignment insurance.
If required, customers should seek to obtain independent cover.


4.4. Documentation Charges
Within the ECAA (plus all other countries not covered by the main 
Section 4.4. of TACT Rules).
A fee of USD 8.00 per Air Waybill or the local currency equivalent. 
(may be due agent or due carrier).


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee
Consignments of Dangerous Goods will be assessed a minimum fee 
of USD 80.00 or the local currency equivalent.


* Applicable to BA:
GBP 20.00 per AWB on each presentation for export of up to 3 U.N. number entries. 
Thereafter for each additional U.N. number entry GBP 1.00 will be charged.


6. The Air Waybill
6.1. General
For the purposes of the Warsaw Convention, agreed stopping places 
are those intermediate stopping places which the Carrier deems 
appropriate.


Live Animals (except baby 
poultry less than 72 hours  
old) (3)


Same as rest of Area 3 - 
South West Pacific sub-area 


destinations


Minimum Charge - Same as 
rest of Area 3 - South West 
Pacific sub-area destinations


Baby poultry less than 72 
hours old (3)
Valuable cargo
Human remains (ashes) (1)
Human remains (coffins) (1)
Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues
Baggage shipped as Cargo
Notes:
(1) Minimum charge may not be lower than USD 65.00
(3) For consignments of Live Animals of ALL classifications, WORLDWIDE, BA requires 


the Minimum Charge specified in General Rule 3.7.2., subject to a Minimum of  
GBP 175 (or local equivalent)


Live Animals (except baby 
poultry less than 72 hours  
old) (3)


200% of the Applicable GCR 200% of the applicable 
Minimum Charge


Baby poultry less than 72 
hours old (3)


200% of the Applicable GCR 200% of the applicable 
Minimum Charge


Valuable cargo 200% of the Normal GCR 200% of the applicable 
Minimum Charge


Human remains (ashes) Applicable GCR 200% of the applicable 
Minimum Charge (1)


Human remains (coffins) Applicable Normal GCR 200% of the applicable 
Minimum Charge (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


50% of the Normal GCR Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Notes:
(1) Minimum charge may not be lower than USD 65.00
(3) For consignments of Live Animals of ALL classifications, WORLDWIDE, BA requires 


the Minimum Charge specified in General Rule 3.7.2., subject to a Minimum of  
GBP 175 (or local equivalent)


Live Animals (except baby 
poultry less than 72 hours  
old) (3)


175% of the Normal GCR 200% of the applicable 
Minimum Charge


Baby poultry less than 72 
hours old (3)


Normal GCR 200% of the applicable 
Minimum Charge


Valuable cargo 200% of the Normal GCR 200% of the applicable 
Minimum Charge


Human remains (ashes) Applicable GCR 200% of the applicable 
Minimum Charge (1)


Human remains (coffins) Applicable Normal GCR 200% of the applicable 
Minimum Charge (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


67% of the Normal GCR Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Notes:
(1) Minimum charge may not be lower than USD 65.00
(3) For consignments of Live Animals of ALL classifications, WORLDWIDE, BA requires 


the Minimum Charge specified in General Rule 3.7.2., subject to a Minimum of  
GBP 175 (or local equivalent)


Live Animals (except baby 
poultry less than 72 hours  
old) (3)


200% 200% of the applicable 
Minimum Charge (if 
applicable)


Baby poultry less than 72 
hours old (3)


150% 200% of the applicable 
Minimum Charge (if 
applicable)


Valuable cargo 250% 200% of the applicable 
Minimum Charge (if 
applicable)


Human remains (ashes) 300% 200% of the applicable 
Minimum Charge (if 
applicable) (1)


Human remains (coffins) 250% 200% of the applicable 
Minimum Charge (if 
applicable) (1)


Braille type equipment, 
talking books for the blind, 
Newspapers, periodicals and 
catalogues


85% (2) Normal Minimum Charge


Baggage shipped as Cargo Applicable Normal GCR Normal Minimum Charge
Notes:
(1) Minimum charge may not be lower than USD 65.00
(2) Except Spanish Domestic traffic, where the applicable percentage will be 70% of the 


GCR.
(3) For consignments of Live Animals of ALL classifications, WORLDWIDE, BA requires 


the Minimum Charge specified in General Rule 3.7.2., subject to a Minimum of  
GBP 175 (or local equivalent)


From To IATA Area Minimum fee per 
shipment


United Kingdom (*) .....1, 2 and 3 ......................................GBP 20
Note:
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8.3.  Information by Carrier

7. Special Country Information
7.2. Charges Collect
Consignments may be accepted with all charges payable at 
destination where British Airways is the last carrier, subject to the 
exceptions and restrictions below. (When another airline is the last 
carrier, that airline’s regulations apply).
Important: In any case where charges collect is not permitted, a 
disbursement is also prohibited.
Exceptions


British Airways will not accept goods on a “charges collect” basis when:
a. The consignment contains livestock, human remains, newspapers and any other 


perishable goods unless agreed in advance by the responsible local BA manager


b. The country of destination airport differs from the final country of destination


c. The declared value for Customs is less than the total charge for carriage


d. Where Charges Collect is not permissible to the country of destination shown in section 
7.2.2. / 7.2.3. List of payment facilities


e. Shipments addressed to persons restrained of their liberty


f. Shipments not equal in resale value to transportation charges thereof.


g. The consignment contains personal effects or household goods used and not for resale.


h. The consignee is the same as the shipper.


7.3. Import/Transit/Export Regulations
Please visit iagcargo.com for further information on Ground Handling 
Charges.


9. Miscellaneous Information
9.1. C.O.D.
British Airways does not provide C.O.D. service, neither shall British 
Airways undertake to collect C.O.D. amounts on behalf of other 
carriers.


9.2. U.K. Domestic Rules
1. UK VAT (Value Added Tax)


On domestic journeys and journeys wholly within the ECAA, VAT 
is levied at the standard rate (presently 20%). On international 
journeys, the VAT rate is zero.


2. Unless otherwise stated, the rules and regulations contained in 
this tariff applicable to international transporatation, shall also 
apply to domestic transportation.


9.3. Air Cargo Bookings
British Airways World Cargo requires that all shipments tendered for 
carriage on its services must be booked through to final destination. 
Shipments without a firm booking may be delayed for denied loading 
at origin or transit point.
British Airways World Cargo has over 100 offices world wide where 
reservations can be made. In addition, automatic electronic bookings 
are acceptable (up to 100 kg.) using standard Cargo IMP messages 
(FFR) addressed to LONFMBA.
For a reservation on flights departing UK please contact the following 
address: LHRFRBA.


9.4. BA World Cargo Value added Products
British Airways World Cargo and Iberia Cargo have formed IAG 
Cargo. With a global network of over 350 destinations across 80 
countries. IAG Cargo has an extensive range of products to suit every 
freight requirement. Whether shipping temperature sensitive 
pharmaceuticals, live animals or general freight, IAG Cargo has a 
solution. For more Product information please visit - 
www.iagcargo.com


9.5. Aircraft Dimensions
Please visit iagcargo.com for further information on aircraft available 
positions, dimensions and weights.
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8.3.  Information by Carrier


1. General Information
 Head of Cargo: Mr. Herman Hoornaert 


E-mail: herman.hoornaert@brusselsairlines.com
Sita: BRUFZSN.


 Manager Cargo policy, procedures & reservations:
Mrs. Daphné Van Landuyt
E-mail: daphne.vanlanduyt@brusselsairlines.com
Sita: BRUFZSN.


 Manager Cargo Operations: Mr. Stijn Verbeeck 
E-mail: stijn.verbeeck@brusselsairlines.com
Sita: BRUFOSN


 Sales & Operations Manager Globe Air Cargo:  
Mr. Steven Van Lint 
E-mail: s.vanlint@ecsgroup.aero


 Regional Cargo Sales Managers for Cargo ex Africa:
Mr. Jan Leduc
sales ex FIH, NSI, DLA, BJM, KGL, NBO, EBB (LAD)
E-mail: jan.leduc@brusselsairlines.com
Mr. Reinout Puissant
sales ex DKR, BJL, CKY, FNA, ROB, ABJ, LFW, COO, OUA
E-mail: reinout.puissant@brusselsairlines.com


 Our brandname is Brussels Airlines Cargo
 Check our website http://cargo.brusselsairlines.com
 Operating A-333 and A-332 to 17 destinations in Africa: ABJ, BJL, 


BJM, CKY, COO, DKR, DLA, EBB, FIH, FNA, KGL, LAD, LFW, 
NBO, NSI, OUA and ROB and to JFK and IAD transatlantic.


 Operating to 2 destinations in North Africa: RAK, AGA.
 Operating RJ-100, A-319, A-320, DH4, DH8 to various European 


stations. (max. 100 kg. per item, except HUM).
 Daily trucking to AMS, CDG, FRA, LHR + adhoc requests.
 Bookings to Africa and Europe: sita BRUFRSN / BRUFQSN or  


E-mail sncargo.be@ecsgroup.aero
 For bookings ex Africa: sita CITYCODE/FF/SN
 CC approval for shipments with final destination BRU: 


bru.cargoagencyimport@swissport.com
 Handling Brussels Airlines Cargo: Swissport


- Import: BRUFI8X
- Tracing: bru.cargo704tracing@swissport.com
- Claims: BRUFOSN
- Export: BRUGU8X


 Handling Brussels Airlines Cargo: WFS Belgium,  
Building 712, 1931 Brucargo
- Import: BRUBNCR or sn.wfsops@wfsbelgium.com
- Tracing: tracing@wfsbelgium.com 
- Claims: cargoclaims@brusselsairlines.com
- Export: BRUBNCR or sn.wfsops@wfsbelgium.com


 Sales to Africa, USA & Europe by GSA ECS (European Cargo 
Services) www.ecsgroup.aero


 Computerised Cargo Reservation System: CARGOSPOT
 System address for reservations: BRUFQSN
 System address for cargo operations: BRUFOSN
 - For Valuables: valuables@brusselsairlines.com


- For Dangerous Goods: dgdepartment@brusselsairlines.com
- For Cargo Claims: cargoclaims@brusselsairlines.com


2. Acceptance for Carriage
2.1. General
2.1.1. Acceptance of Consignments
Acceptance of special cargo: in order to control more efficently the 
movement of special cargo such as perishable goods, human 
remains, dangerous goods, valuables and heavy articles, Brussels 
Airlines Cargo has placed an embargo on all unbooked shipments of 
the above nature.


2.3. Acceptance of Goods
2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, Live
Live Animals: AVI is accepted for transporation only if all conditions as 
per IATA’s LAR are fulfilled.
This included confirmed advanced booking up to final destination, 
shipper’s declaration and certification for live animals and valid CITES 
permit if so required.
Veterinary inspection at BRU: Non-EU live animals and animal 
products must be submitted to veterinery checks in the first port of 
entry of the EU. Arrival must be notified by fax to the veterinarians fax 
nbr. 32 2 788 31 05 at least 24 hours before by means of the “annex 
A” (i.e.certificates).
Charges related hereto, vetcon fee, issue docs, use of AVI-
infrastructure (inspection facilities) and possible storage fee, will be 
charged to and have to be paid by Consignee upon delivery, as per 
applicable Swissport Terminal Charges.
Each AVI shipment must be accompanied by the required proper 
documents.
Part shipments for AVI are not allowed unless separate original 
certificates are issued for each part.
Pug-nosed dogs and cats are not allowed.


3. Dangerous goods
Dangerous Goods: Total embargo on DGR with point of origin in 
Africa except EBB, KGL, BJM, NBO, DLA & NSI.
For the transportation of Dangerous Goods; the latest edition of IATA 
Dangerous Goods Book must be used.
Adhoc approvals can be granted via 
dgdepartment@brusselsairlines.com


8. Personal effects-Unaccompanied baggage
Unaccompagnied bagage or Bagage Shipped as Cargo: always need 
a “list of contents” per package.


SN1 Animal species listed in appendixes I and II of the CITES 
Convention.
Shipments are accepted on SN flights only if the country of 
destination is listed in Appendix A of the LAR or if the 
authorities of the country of destination can issue 
documentation comparable to CITES permits and certificates 
(see list in LAR).


SN2 Wild caught birds: all SN flights.
SN3 Ivory: all SN flights
SN4 Animals for laboratory testing
SN5 Pug-nosed dogs and cats unless release form received from 


customer that SN will not be kept liable in case of injury or 
mortality.


D. Embargoes


3. Transportation Charges
3.9. Computation of Charges
3.9.4. Volume Weight
BASIS OF CHARGES:
Rates and charges for carriage will consist of the total of the weight or 
volume charge, whichever is greater.
a. Transportation charges will be assessed on the gross weight of 


the shipment based on the greatest of the actual weight, or the 
cubic dimensional weight.


b. Shipments are subject to dimensionalization either at point of 
tender or destination and subject to recalculation of freight 
charges if dimensionalization is applicable.


c. For the purposes of weight verification, all freight tendered to SN 
is subject to reweighing at either the point of tender or destination. 
If there is a discrepancy between the weight shown on the Air 
Waybill, as entered by the shipper or its agent, and the weight as 
shown on SN’s scales, shipper and its agent agree that SN, in its 
sole discretion, may use the weight shown on SN’s scales 
recalculate freight charges.
Shipper or its agent will be notified by SN of a credit, if weight 
measured by SN’s scales is less than weight entered on Air 
Waybill by the shipper or its agent. If the weight as measured by 
SN is more than the weight noted on the Air Waybill by shipper or 
its agent, shipper or its agent shall be invoiced for the additional 
charge resulting from the corrected weight.


d. If volume weight is applicable, correct dimensions have always to 
be mentioned in “Nature and quantity of goods”.
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8.3.  Information by Carrier

Cathay Pacific Airways Ltd. (CX/160)


1. General Information
Cathay Pacific Cargo provides a comprehensive suite of specialised 
and professional air-cargo solutions to meet your needs, offering an 
optimal fit for your business.


PHARMA
 
-


 
Comprehensive temperature management 
for pharmaceutical products.


PRIORITY
 
-


 
Priority handling and money-back 
guanrantee.*


DG
 
-


 
Dangerous goods under the care of certified 
professionals.


FRESH
 
-


 
Effective cold-chain management to ensure 
shipments arrive fresh.


LIVE ANIMAL
 
-


 
Tender, special care for live animals.


SECURE
 
-


 
High security for high-value shipments.


COURIER
 
-


 
Small parcels service with fast customs 
clearance.


EXPERT
 
-


 
Tailor-made solutions for special shipments.


* Terms & conditions apply
For details of our air cargo solutions, please visit www.cathaypacificcargo.com.


2. Acceptance for Carriage
2.1. General
Cargo is accepted for carriage in accordance with Cathay Pacific’s 
“Conditions of Carriage for Cargo”, copy of which is available at any 
Cathay Pacific Cargo office and Cathay Pacific Cargo website 
www.cathaypacific.com.


2.3. Acceptance of Goods
The following types of goods must be booked in advance through 
Cathay Pacific’s local cargo reservation office:
a. All kinds of perishable goods, which are subject to decay, 


deterioration or depreciation
b. Live animals
c. Human remains (embalmed or cremated)
d. Valuable cargo
e. Consignments requiring special care and attention in transit, 


including goods of unusual dimensions
f. All dangerous goods


2.3.3. Restrictions in Acceptance
A. Restrictions Due to Nature of Goods
1. Animals, live
Shipments must be in accordance with IATA Live Animal Regulations.
The shipper must ensure that all licences, certificates, CITES 
document, boarding/landing permits, etc. have been obtained prior to 
shipment.


3. Dangerous goods
The shipment must be named, classified, packaged, labelled, marked 
and certified in accordance with the current issue of the IATA 
Dangerous Goods Regulations and any other applicable legislation. 
Attention is drawn to the Hong Kong Government and the Cathay 
Pacific exception in the IATA Dangerous Goods Regulations.


11. Valuable cargo
a. A consignment having declared value for carriage in excess of 


USD 1,000,000 will not be accepted unless special arrangements 
have been made in advance with Cathay Pacific.


b. For security reasons, consignors should arrange delivery as near 
as possible to the departure time of the flight on which the 
consignment is to be despatched. The consignor should also 
preadvise the consignee to make immediate collection 
arrangements.


c. The package must be sufficiently strong to preclude damage 
through normal and repeated handling. Each package must be 
sealed or steel banded.


13. Wet Cargo
With regard to goods such as meat, animal casing, soft fruits and 
marine products etc. which may leak or give off moisture during 
transportation:
a. Packing must be adequate enough to prevent leakage.
b. Proper markings should be put on the outer packing.
c. “This Side Up” labels should be fixed, where possible, on all four 


sides of the package close to the top edge.
d. Water should not flow out of the package when tilted sideways and 


longitudinally at an angle of 23° and the lid of the package must 
not lift off when tilted.


Contact any Cathay Pacific Cargo office for details of how to pack wet 
shipments.


3. Transportation Charges
3.2. Valuation Charges
 For traffic from Hong Kong on Cathay Pacific the minimum 


valuation charge will be USD 2.00 per consignment.
 Consignment valued at more than SDR 19 per kg. will be 


assessed valuation charges not less than 0.75% (to/from South 
West Pacific except Australia 0.50%) of the Shipper’s declared 
value for carriage exceeding SDR 19 per kg.


 Shippers must declare a value for carriage on the AWB. This 
declaration may be a specific amount or NVD (No Value 
Declared). For the purpose of applying valuation charges, the 
value per kilogram or per pound must be determined by dividing 
the shipper’s declared value for carriage by the gross weight of the 
consignment as declared in the Gross Weight box on the AWB. 
Declaredvalue for carriage may not be entered or (if already 
entered on the AWB) amended after despatch of the shipment 
from the airport (or city) of departure shown on the AWB.


 The declared value for carriage applies for the actual gross weight 
of the consignment, excluding the weight of airline owned ULDs. 
Value declarations for individual parts of the shipment only or 
higher or lower value declarations for some parts of a shipment 
are not possible.


3.7. Class Rates
3.7.2. Live Animals


1. Rates covering all areas
The rates for live animals as stated below are to be determined as 
follows.
Where the rate is stated:
a. As a percentage of the Normal GCR (i.e. “150% of the Normal 


GCR”), such percentage is to be applied to the 1 kg general cargo 
rate (see also Rule 3.5.2.) regardless of the weight of the 
consignment.


b. As “the Normal GCR”, the 1 kg general cargo rate must be applied 
(see also Rule 3.5.2.) regardless of the weight of the consignment.


c. As (a percentage of) “the applicable GCR”, apply (such 
percentage) to the general cargo rate applicable to the weight of 
the consignment.


Where two different percentages exist i.e. one for the country of 
destination and one for the country of origin, the percentage of the 
country of origin prevails.
The weight of the animal container, food etc. will be included in the 
chargeable weight of the consignment.
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8.3.  Information by Carrier

IATA AREA (see Rule 1.2.2. Definitions of Areas at TACT Rules)
Within 1 Within 2 Within 3 Between 1 & 2 Between 2 & 3 Between 3 & 1


ALL LIVE ANIMALS 
except: 
Baby Poultry less than 72 hours old


175% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


150% of Normal 
GCR


Except: 1 below Except: 1 below Except: 1 below
BABY POULTRY 
less than 
72 hours old


Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR


Except: 1 below Except: 1 below Except: 1 below


Exception:
1. Within and from the South West Pacific sub-area:


200% of the applicable GCR.


2. Minimum charge
The minimum charge for consignments of live animals is 200% of the 
applicable minimum charge.


Area: Rate:
All IATA areas 200% of the Normal GCR


Note: 
The above charges shall be applicable to carriage of both the animal and its container.


3.7.6. Valuable Cargo


2. Rating


Exceptions:
1. From France: 250% of the Normal GCR


2. Russia to all areas (except Canada, USA): 300% of the Normal GCR


3. Russia to Canada, USA:


a. consignments weighing up to 1000 kg.: 300% of the Normal GCR


b. consignments weighing 1000 kg. or over: 200% of the Normal GCR


3. Minimum charge
The minimum charge for consignments of valuables is 200%(1) of the 
applicable minimum charge, provided that it is not less than USD 
50.00(2), or equivalent.
Exceptions
1. From France: 400% of the applicable minimum charge


2. From Saudi Arabia: Minimum charge is SAR 190


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


1. Rating
Consignment of the above articles in consignments of 5 kg. or more, 
will be charged as follows:


Area: Rate:
Within IATA area 1: 67% of the Normal GCR
Within Europe: 67% of the Normal GCR
Between IATA areas 1 and 2: 67% of the Normal GCR
All other areas: 50% of the Normal GCR


2. Quantity Rate
Where a General Cargo Quantity Rate results in a lower charge than 
the rate established by this rule, such lower rate shall apply.


3. Minimum charge
The minimum charge shall be the normal minimum charge as 
published in section 4.3. of the Rates books and in Rule 3.4. Unless a 
CX minimum charge is applicable.


Area Rate:
From all IATA areas Applicable GCR


3.7.8. Baggage Shipped as Cargo


3. Rating


3.7.9. Human Remains


1. Calculation
The charge for transportation of human remains will be assessed as 
follows:


Area Rate:
All IATA areas  
(except within area 2)


Applicable GCR


Within IATA area 2 300% of the Normal GCR


Area Rate:
All IATA areas  
(except within area 2)


Normal GCR


Within IATA area 2 200% of the Normal GCR


 Ashes


 Coffin


2. Minimum charge
For transportation of human remains the normal minimum charges are 
applicable. Except for transportation wholly within IATA Area 2 a 
minimum charge will be levied of 200% of the applicable minimum 
charge, provided that this shall not be less than USD 65.00 or 
equivalent.


3.7.10. Diplomatic Bags
Applicable GCR.


3.9. Computation of Charges
3.9.4. Volume Weight
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres/366 
cubic inches per kilogramme (166 cubic inches per pound), shall be 
charged on volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.


4. Services and Related Charges
4.3. Insurance
Cathay Pacific does not offer air cargo insurance.


4.5. Charges for Shipments of Dangerous Goods


1. Transportation fee


From To IATA Area Minimum fee per 
shipment


Australia .....................1, 2 and 3 ......................................AUD 60
Austria ........................1, 2 and 3 ......................................EUR 50


 Max. fee per shipment ...................EUR 392.43
Belgium ......................Non radio-active material  


 1, 2 and 3 ......................................EUR 52
 Extra UN ........................................EUR 6
 radio-active material  
 1, 2 and 3 ......................................EUR 51
 Extra UN ........................................EUR 5.30


Canada:   
 Toronto ............... 1, 2 and 3 ......................................CAD 65
 Vancouver .......... 1, 2 and 3 ......................................CAD 75
China (excl. HKG)   
 Beijing ................. 1, 2 and 3 ......................................CNY 500
 Fuzhou ................ 1, 2 and 3 ......................................CNY 600
 Shanghai ............ 1, 2 and 3 ......................................CNY 640
 Xiamen ............... 1, 2 and 3 ......................................CNY 300
Chinese Taipei ...........1, 2 and 3 ......................................TWD 4,000


 Fee per package/overpack ............TWD 500
 Max. fee per shipment ...................TWD 7,000


Dubai ..........................1, 2 and 3 (Per AWB) ....................AED 332
France ........................1, 2 and 3 ......................................EUR 85.60
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8.3.  Information by Carrier

Others USD 80.00 per UN or equivalent in local currency.
Notes
1. Plus 12.5% GST (NZD 5.25)
2. Or equivalent in local currency.


5. Payment of Rates and Charges and Currency 
Conversion
5.4. Payment of Charges Collect Shipments
The following items will not be accepted on a charges collect basis 
unless payment of all charges involved is guaranteed by the shipper:
a. Samples of any nature
b. Perishable goods
c. Live animals
d. Newspapers, magazines and printed matter
e. Press photographs
f. Human remains
g. Articles intended as gifts
h. Alcoholic beverages
i. Shipments obviously not worth the amount of the freight charges.


9. Miscellaneous Information
9.1. C.O.D.
Cathay Pacific does not provide a C.O.D. service


9.2. Local Accessory Charges Applicable for Hong Kong at 
Cathay Pacific Cargo Terminal
(All charges are in HKD)


 Terminal charge for bulk cargo, per kg. ...................... 1.68
 Terminal charge for shipper built ULD, per kg. ........... 1.48
 Minimum charge ......................................................... 45.00


9.2.1. Import
9.2.1.1. Handling:


9.2.1.2. Storage
The storage period will commence at 00.01 hours on the day following 
of flight check-in at the cargo terminal until goods collected from 
carrier premises.
Storage Period
 First 2 days (excluding Sundays or public holidays) ... Free
 Subsequent 24 hour periods or part thereof (including 


Sundays or public holidays). per kg., per day ............. 2.20
 Minimum charge for all cargo, except for valuable 


shipment ..................................................................... 40.00
 Minimum charge for all valuable cargo ....................... 300.00


 Documentation fee per Air Waybill (AWB) .................. 13.00
 Proof of delivery in writing with or without photocopy of 


signed delivery receipt ................................................ 120.00
 Amendment fee per AWB:


a. Amendment without involve any change of airport 
destination ............................................................. 90.00


b Amendment include change of airport 
destination ............................................................. 140.00


 Return shipment processing fee ................................. 390.00
(Plus advanced expense the airline pays due to the 
handling of the return shipment and 15% of the 
advanced expense)


 Bank consignment release:
a. The consignee bank has office in Hong Kong ....... 120.00
b The consignee bank does not have office  


in Hong Kong ........................................................ 210.00
(Plus any advanced expense the airline pays due 
to the handling of the bank consignment release 
and 15% of the advanced expense)


 Certify true copy of AWB or carriers own document,  
per document .............................................................. 75.00


 House Air Waybill (HAWB) data processing fee,  
per HAWB ................................................................... 25.00


 Shipside release charge, per flight .............................. 200.00
 Import permit processing fee for human remains,  


per shipment ............................................................... 500.00
 E-manifest enquiry fee, per HAWB ............................. 25.00


9.2.1.3. Others


9.2.2. Export
9.2.2.1. Handling
(See 9.2.1.1.)


9.2.2.2. Others


Delhi ........................... 1, 2 and 3 ...................................... USD 100
Hong Kong ................. 1, 2 and 3 ...................................... HKD 312
Ireland ........................ 1, 2 and 3 (up to 10 pieces) .......... EUR 42.95


 Each additional piece .................... EUR 1.10
 Dry Ice shipment ........................... EUR 42.95
 Recheck charge ............................ EUR 42.95


Italy ............................ 1, 2 and 3 ...................................... EUR 50
Japan ......................... 1, 2 and 3 ...................................... JPY 10000


 Fee per package/overpack ........... JPY 2000
 Max. fee per shipment .................. JPY 30000


Korea ......................... 1, 2 and 3 ...................................... KRW 51800
 Fee per package/overpack ...........KRW 11400
 Max. fee per shipment .................. KRW 258800


Malaysia ..................... 1, 2 and 3 ...................................... MYR 76
New Zealand (1) ........ 1, 2 and 3 ...................................... NZD 42
Saudi Arabia .............. 1, 2 and 3 ...................................... SAR 200
Singapore ................... 1 .................................................... SGD 100


 Fee per package/overpack ...........SGD 16
 Max. fee per shipment .................. SGD 261
 2 and 3 .......................................... SGD 100


South Africa ...............1, 2 and 3 ...................................... ZAR 220
Spain (2) .................... 1, 2 and 3 ...................................... USD 80
Sweden ...................... 1, 2 and 3 (up to 10 pieces) .......... SEK 850


 Plus between 11 and 100 pieces .. SEK 850
 Additional UN number ................... SEK 200


Switzerland ................ 1, 2 and 3 (Basic 5 pieces) ...........CHF 90
 Surcharge per piece  


(max 25 pieces) ............................ CHF 4
 Max. fee per shipment .................. CHF 190


Thailand ..................... 1 .................................................... THB 1000
 Fee per package/overpack ........... THB 200
 Max. fee per shipment .................. THB 3000
 2 and 3 .......................................... THB 700


United Kingdom:   
 London ............... 1, 2 and 3 (up to 10 pieces) .......... GBP 34.00


 Additional piece ............................. GBP 0.55
 Manchester ......... 1, 2 and 3 (up to 10 pieces) .......... GBP 33.30


 Each additional piece .................... GBP 1.15
 Each additional UN number .......... GBP 1.155
 Dry Ice shipment ........................... GBP 22.00
 Recheck charge ............................ GBP 33.30


United States ............. 1, 2 and 3 ...................................... USD 50
 Max. fee per shipment .................. USD 250


Vietnam ...................... 1, 2 and 3 ...................................... USD 50


From To IATA Area Minimum fee per 
shipment


 Documentation per AWB ............................................ 13.00
 Countersign per HAWB ............................................... 75.00
 Amendment fee per AWB or HAWB:


a. Amendment without involve any change of airport 
destination ............................................................. 90.00


b Amendment include change of airport  
destination ............................................................. 140.00


 Return shipment processing fee ................................. 390.00
(Plus advanced expense the airline pays due to the 
handling of the return shipment and 15% of the 
advanced expense)


 Proof of delivery in writing with or without photocopy of 
signed delivery receipt ................................................ 120.00


 HAWB data reprocessing fee, per HAWB ................... 25.00
 Certify true copy of AWB or carriers own document,  


per document .............................................................. 75.00
 Dangerous goods handling fee, per AWB ................... 312.00
 Aviation Security Charge (ASC), should security 


screening service be required through airlines, the 
following charges are applicable:
- Per kg. ................................................................... 0.75
- Mimimum per shipment ......................................... 25.00
- Handling fee for all cargo, except for  


valuable cargo ....................................................... 30.00
- Handling fee for valuable cargo ............................ 275.00
This due Carrier charge must be prepaid and be 
inserted on the AWB, other charges box with “SCC” 
code


 Advance Cargo Information (ACI) fee per HAWB ....... 5.00
Charges must be prepaid and AWB must show “CG” 
code.


 Dangerous goods check at customer facility  
hourly rate ................................................................... 550.00
Minimum charge (Min. one hour plus  
transportation charge 550.00)...................................... 1,100.00


 Security handling charge for live horse, per AWB ...... 2,000.00
 E-manifest enquiry fee, per HAWB ............................. 25.00

Cathay Pacific Airways Ltd. (CX/160) 3 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







8.3.  Information by Carrier

Note: 
The highest rate break for traffic from Hong Kong is only Minimum, Normal and over 45 kg. 
No higher tariff rate break is available. In addition, no SCR/ULD rates are applicable on CX 
service ex Hong Kong.


9.3. Rules for Traffic
 Cargo Density:


1:6000 cubic cm or 366 cubic inch.
 Valuation charge:


If declared value above SDR 19 per kilo, Cathay Pacific will charge 
not less than 0.75% of shipper declared value.


 Disbursement fee:
For collection of services incurred at origin incidental to the air 
carriage of the consignment. Such services will be limited to prior 
transportation, handling and documentation. The airlines will 
charge10% of the collection charge but not less than USD 20.00


 Fees for charge collect:
1. When the weight and valuation charge on the Air Waybill are 


shown for collection from the consignee, a charges collect fee 
shall be charged. The fee for such charges collect services 
shall be not less than 5% of the weight and valuation charges 
amount.


2. When charges collect services are performed for amounts 
other than the weight and valuation charges on the Air Waybill, 
a charges collect may also be charged.


3. The fee for charge collect services shall in no case be less than 
USD 10.00 per consignment.


For detailed rates and charges, please contact Cathay Pacific 
local cargo office or visit www.cathaypacificcargo.com


 Rates for offline origins/destinations:
add-on 20% of through rate from online connecting origin to online 
connecting destination, unless otherwise specified on TACT rate. 
(Not applicable to traffic from Hong Kong).


CX/KA OFFLINE PORTS PUBLISHED GENERAL CARGO RATES 
EX HONG KONG IN HKD


Offline destinations AREA Minimum Normal Over 
45 kg


TC1
USA and Canada 1380.00 138.00 115.00
Area other than USA and 
Canada


1880.00 188.00 168.00


TC2
Europe 603.75 101.43 76.13
Middle East 386.40 74.75 56.55
Africa 411.70 86.25 67.08


TC3


South Asian Subcontinent 218.50 37.38 29.70
PRC (excluding Macao and 
Chinese Taipei)


207.00 24.15 19.55


South East Asia 368.00 32.20 27.60
South West Pacific 297.85 74.75 56.35
Japan and Korea 263.35 35.08 26.45
Macao and ChineseTaipei 195.50 15.53 11.50


9.4. Rules for Traffic from Hong Kong to Cathay Pacific/
Dragonair Offline Destinations


 South Asian Subcontinent includes Afghanistan, Bangladesh, 
Bhutan, India, Maldives, Nepal, Pakistan and Sri Lanka.


 South East Asia excludes PRC, Macao and Chinese Taipei.


 Storage Fee (Applicable to export shipment retrieves 
from the terminal)
The storage period commences from the calendar date 
when shipment accepts at the terminal until shipment 
retrieves from the terminal.
- Per kg. and per day for all cargo ........................... 1.20
- Minimum charge for all cargo, except for  


valuable cargo ....................................................... 40.00
- Minimum charge for valuable cargo ....................... 150.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live 
- System/Program name: Automated Cargo Management 


System (ACM)
- Scope: Import, Transit
- Party responsible for filing: Carrier or RSA agent (cargo 


declaration); Freight Forwarder/Consolidator or RSA agent 
(goods declaration)


- How to submit data: A separate national module within NCTS 
handles pre-arrival/pre-departure notifications for air mode for 
direct transport to/from third countries


- Deadline: Manifests must be submitted: 
Not later than four hours before the arrival of the aircraft where 
the journey from the place of loading is likely to take not less 
than six hours;
Not later than two hours before the arrival of the aircraft where 
the journey from the place of loading is likely to take between 
six and four hours; 
Not later than one hour before the arrival of the aircraft where 
the journey from a place of loading is likely to take between 
four and two hours; 
Not later than 30 minutes before the arrival of the aircraft 
where the journey from the place of loading is likely to take less 
than two hours


- How to submit information: Via UN/EDIFACT
Using SARS CUSCAR version 21,  
Document Type - “FWB” - Air cargo reported on Master Air 
Waybill level.  Data Field “Description of Goods” mandatory 
Using SARS CUSCAR version 21,  
Document Type - “HAB” - Air cargo reported on House Air 
Waybill level. Data Field “Description of Goods” mandatory 


- Further information: www.sars.gov.za and 
hmarais@sars.gov.za


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Western Cape:
 Cape Town - CPT


Tel.: +27 (0)21 934 0221 (Customs)
Fax: +27 (0)21 934 2355 (Customs)
Website: www.sars.gov.za


Eastern Cape:
 Port Elizabeth - PLZ


Tel.: +27 (0)41 503 0132 (Customs)
Fax: +27 (0)41 503 0688 (Customs)
Website: www.sars.gov.za


 East London - ELS
Tel.: +27 (0)43 711 2354 (Customs)
Fax: +27 (0)31 328 6018 (Customs central fax number)
Website: www.sars.gov.za


Northern Cape:
 Kimberley - KIM


Customs Clearance for Import / Export contact Ronel Williams
Tel.: +27 (0)53 831 4075
Fax: +27 (0)53 831 4075
Mobile: +27 (0)84 734 5029
E-mail: williamsrm@telkomsa.net


Kwazulu Natal:
 Durban (King Shaka International - DUR


Tel.: +27 (0)32 436 9010/-9021 (Customs)
Fax: +27 (0)32 436 9100 (Customs)
Website: www.sars.gov.za


Free State:
 Bloemfontein - BFN


Tel.: +27 (0)51 506 3227 (Customs)
Fax: +27 (0)51 447 4699 (Customs)
Website: www.sars.gov.za


Gauteng:
 Johannesburg (OR Tambo International) - JNB


Tel.: +27 (0)11 923 2400 (Customs)
Tel.: +27 (0)11 571 5077 (Customs)
Fax: +27 (0)11 923 2467 (Customs)
Fax: +27 (0)11 970 1484 (Customs)
Website: www.sars.gov.za


South Africa, Rep. (ZA)
Amounts shown are expressed in Rand (ZAR)


0. General Information
 IATA Area : 2
 Capital : Pretoria (PRY)
 Local Time : GMT + 2
 Daylight Saving Time : South Africa does not observe DST.
 � Country Code : + 27
 Local Currency : Rand (ZAR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
21 Mar 2015
03 Apr 2015
06 Apr 2015
27 Apr 2015
01 May 2015
16 Jun 2015
09 Aug 2015
10 Aug 2015
24 Sep 2015
16 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Mpumalanga:
 Nelspruit - MQP


Tel.: +27 (0)13 750 2234 (Customs)
Fax: +27 (0)13 750 2234 (Customs)
Website: www.sars.gov.za


Notes
1. Consignments destined for George, Western Cape must be entered as final destination 


on the Air Waybill as Johannesburg or Cape Town and customs cleared only at 
Johannesburg or Cape Town International Airport.


2. Consignments with destination Pretoria to be cleared at Johannesburg.


1.2. Airport Facilities
Cape Town, Durban, Johannesburg, Port Elizabeth
1.2.2. Storage
Goods not cleared within 2 weeks after arrival are transferred to State 
Airport Warehouse. Time limit 3 months.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active materials: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by consignee or his clearing agent.
Clearance of livestock (incl. dogs and cats).
1.2.4. Customs hours
Johannesburg
 Export consignments:


Monday to Friday 08.00 - 17.00 hrs.
Saturday, Sunday and Public holidays 08.00 - 13.00 hrs.


 Imports
Monday to Friday 08.00 - 16.00 hrs.


Durban
Monday to Friday 07.15 - 16.00 hrs.
Cape Town
Monday to Friday 08.00 - 16.00 hrs.
Port Elizabeth
Monday to Friday 07.30 - 16.15 hrs.
1.2.5. Delivery
International shipments can be collected at any time provided a 
customs clearance has been obtained.
1.2.6. (Re)-Forwarding
Possible by air, road (in exceptional cases), also under bond.


2.1. General
2.1.1. Packing
Disinfection Certificate when hay, straw or other vegetable material 
(incl. wood with bark) is used. If such certificate is not available goods 
may be subject to 4 months’ quarantine.
 Import Shipments Containing Wood Packaging Materials


It is a legal requirement of the National Department of Agriculture 
that all raw wood packaging material entering and leaving South 
Africa be treated and marked in accordance with the requirements 
of the “Guidelines for Regulating Wood Packaging Material in 
International Trade” (ISPM 15).


2.1.2. Marking
Any package in a consignment exceeding 500 kg. in weight, the exact 
weight and airport of destination must be clearly indicated on the outer 
package.
2.1.3. Routing
Goods to Republic of South Africa must not be transhipped in Algeria, 
Burkina Faso, Cameroon, Central African Republic, Chad, Dahomey, 
Egypt (U.A.R.), Ethiopia, Ghana, Guinea, India, Libya, Mali, 
Mauritania, Niger, Nigeria, Senegal, Somalia, Sudan, Tanzania or 
Tunisia.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Measures and weights: Metric system.
 AWB: Final destination must be a customs airport.
Johannesburg: for consignments to Johannesburg and places other 
than Customs airports.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Combined Certificate of Invoice and Value and Origin.
 Import Licence for certain goods.


2.2.2. Sample consignments
2 Combined Certificates of Invoices and Value and Origin.
Where goods are supplied as samples free of charge, following signed 
statement must be added: “It is hereby certified that the goods 
enumerated in this invoice are supplied as samples free of charge to 
the consignee and that no payment in any form has been or will be 
made for such goods at any time; moreover, the value of these goods 
has not been, or will not be, debited to a Commission Account or any 
other account in our books, which are operated in the consignee’s 
name or to his advantage”.
Note: 
Samples may also be imported upon payment of a fee based on value and will be refunded 
on re-exportation of the samples under Customs supervision.


2.2.3. Gift consignments
 Invoice bearing the statement “BONA FIDE FREE GIFT”.
 Import Licence if more than 2 parcels or value is over ZAR 200.00.
2.2.4. Unaccompanied baggage
Will be documented and carried as cargo. It will not be possible for a 
passenger to take delivery of his/her baggage shipped as cargo in the 
arrivals area (Passengers) at his/her airport of destination. If baggage 
is on the same flight as the passenger, it will take approximately 2 
hours before it is available for clearance.
Baggage must be locked and the keys enclosed in a suitable 
envelope, properly sealed and bearing: name and address of 
consignee, consignment note number and number of keys enclosed.
2.2.5. Other consignments
Import documentary requirements determined by commodity being 
transported. Contact nearest South African Embassy or Consul 
General for details.


2.3. Restrictions
2.3.1. General
Animals, animal products, parasites and infectious and/or 
contaminated things may only be shipped to and/or through the 
Republic of South Africa as manifested cargo under cover of an AWB. 
The only exception is dogs leading the blind.
Importation/in transit movement of such commodities must be 
covered by a Veterinary Import or Intransit Permit issued by the 
Director of Veterinary Services, Private Bag X138, Pretoria, 0001.
Dogs and cats from Malawi, Zimbabwe, Swaziland, Lesotho and 
Botswana moving to and through the Republic of South Africa, do not 
need South African Veterinary Import or Intransit Permits - they are 
shipped under cover of a "CERTIFICATE OF IDENTITY, RABIES 
VACCINATION AND MOVEMENT PERTMIT" which has been duly 
completed, signed, dated and stamped by a State Veterinarian in the 
country of origin.
Dogs and cats from the Republic of South Africa to the above listed 
countries do not require an Import Permit - they are shipped under 
cover of a “CERTIFICATE OF IDENTITY, RABIES VACCINATION 
AND MOVEMENT PERMIT (PINK FORM)”.
All other animals/birds shipped from the above countries into/through 
South Africa must be accompanied by an original valid South African 
Veterinary Import or Intransit permit and relevant Veterinary 
Certificates.
2.3.2. Live animals
No animal, animal product, parasite and infectious and/or 
contaminated thing may be imported into or moved intransit through 
the Rep. Of South Africa except as manifested cargo under cover of a 
Veterinary Import or Intransit Permit and subject to any conditions 
imposed in such permit.
Veterinary Import or In Transit Permit must be obtained from the 
Directorate: Animal Health (Permit Office), Private Bag X138, 
Pretoria, 0001, Tel. +27 (0)12 319 7514/-7503/-7414/-7500/-7406/-
7461 or fax +27 (0)12 329 8292 / +27 (0)12 319 7491/-7644.
Veterinary Import or Intransit permits are to be obtained by the owner/
importer of the animal or thing prior to the animal or thing leaving the 
exporting country and the animal or thing is to be accompanied by the 
original Veterinary Import or Intransit Permit and the necessary 
original veterinary and vaccination certificates as prescribed on such 
permit.
Upon arrival of an animal or thing at the port of entry, the arrival 
thereof is to be reported to the Veterinary Import Control official 
stipulated on the Veterinary Import or Intransit permit and the animal 
or thing may not be removed from such port/place of entry without his/
her written permission and subject to any conditions imposed in such 
written permission.


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Dogs, Cats, Primates and Reptiles. It is a legal requirement of the 
Directorate Animal Health, Department of Agriculture that all dogs, 
cats, primates and reptiles entering South Africa be micro chipped 
with the exception of such animals from Zimbabwe, Botswana, 
Swaziland, Lesotho, Namibia and Malawi.
In the event of an animal or thing arriving at a port/place of entry in the 
Rep. of South Africa without the prescribed veterinary requirements 
fully complied with, such animal or thing will be refused entry and be 
returned to the point of origin or seized and destroyed without 
compensation by the State or any of its officials.
In addition to Veterinary Import Permits for non-domestic/wild animals 
and/or parts thereof, Nature Conservation Import Permits are required 
from the Nature Conservation authorities of the province of destination 
in the Rep. of South Africa at the following address:
Gauteng


Department of Agriculture, Conservation and Environment
PO Box 8769
Johannesburg
2000
Tel.:  (011) 355 1457
Fax:  (011) 337 2292


Limpopo
Department of Agriculture, Conservation and Environmental 
Affairs
PO Box 55464
Pietersburg
0700
Tel.:  (015) 291 1276
Fax:  (015) 291 1833


Mpumalanga
Mpumalanga Parksboard
PO Box 1990
Nelspruit
1200
Tel.: (013) 759 5300
Fax (013) 755 4104


North West
Department of Agriculture, Conservation and Environment
PO Box 6649
Rustenburg
0300
Tel.:  (014) 597 3597
Fax:  (014) 597 2355


Free State
Department of Environmental Affairs and Tourism
PO Box 502
Bloemfontein
9300
Tel.: (051) 447 0407
Fax: (051) 447 5240


KwaZulu-Natal
KwaZulu-Natal Parksboard
PO Box 13053
Cascades
3202
Tel.:  (033) 845 1000
Fax:  (033) 845 1001


Eastern Cape
Department of Economical Affairs, Environment Affairs and 
Tourism
Private Bag X5001
Green Acres, Port Elizabeth
6057
Tel.:  (041) 373 8891
Fax:  (041) 373 7755


Western Cape
Department of Environment, Culture & Sport
Private Bag X9086
Cape Town
8000
Tel.:  (021) 483 4093
Fax:  (021) 483 3016


Northern Cape
Northern Cape Nature Conservation
Private Bag X6102
Kimberley
8300
Tel.:  (053) 832 2143
Fax:  (053) 831 3530


2.3.3. Plants and plant material
With the exception of most kinds of flower seeds, small quantities of 
vegetable seeds and single bouquets of flowers carried by 
passengers, the importation of all plant, cuttings, fruit, bulbs, tubers, 
corms, rhizomes, beeswax, honey (inclusive of royal jelly and 
preparations containing honey), used apiary equipment, insects, 
pathogens and exotic animals must be authorised by permits acquired 
prior to importation. Phytosanitary Certificates in compliance with 
conditions specified on permits must be produced.
South African Embassies and Plant Protection Services of the 
exporting countries may be consulted for clarification.
2.3.4. Arms, ammunition and explosives
Import Permits from Commissioner of South African Police for Arms 
and Ammunition and for Explosives from The Chief Inspector of 
Explosives.
Consult the South African Police Services’ Web Site 
www.saps.gov.za for comprehensive information on the requirements 
for the import/export/transit of firearms and ammunition into/from/
through South africa.
2.3.5. Narcotics and drugs
Import Permit from: The Director General, Department of Health and 
Social Development.
2.3.6. Human remains
Death Certificate in English or Afrikaans. Import Permit from 
Department of Health and Social Development.
2.3.8. Medicines and vaccines
Including serums: Import Permit from Department of Health and 
Social Development.
2.3.14. Radio-active materials
Licence for Radio Isotopes from Department of Health and Social 
Development and Licence for Nuclear hazardous material from: 
Council for Nuclear Safety.


2.4. Prohibitions
Too extensive to list. Shipper should contact consignee or Consulate.


2.5. Charges
2.5.1. General
For specific details, contact the carrier concerned or see Section 8.3. 
“Information by Carrier”.
2.5.3. Clearance
Formalities accomplished by consignee himself. 


2.5.4. Documentation
Import Documentation:


2.5.5. Transhipment


2.5.10. Others


3.1. General
Transfer time of 5 hours is required for all transfer shipments.
The final destination must be clearly marked and must appear on all 
labels.


3.2. Documentary Requirements
Flight documents viz: for transit shipments: Air Waybill and Cargo 
Manifest required.


3.3. Restrictions
3.3.2. Live animals
Prior Veterinary Intransit Permit must be obtained from the Director of 
Veterinary Service, Private Bag X138, Pretoria, 0001. Refer to 2.3.2. 
and 2.5.10. for conditions and charges.
Animals and animal products may only be moved as manifested 
cargo, under cover of an Air waybill, in transit through the Rep. of 
South Africa - such consignments must be accompanied by the 
original veterinary intransit permit and original certificates as 
prescribed on the relevant intransit permit.


Live animals: within working hours the examination of 
animals by a Governmental Veterinary Surgeon ...............  free


Only for casual exporters/importers, Diplomatic cargo and 
letter entries, per consignment...........................................  free


Transport from premises of delivering carrier at one airport 
to premises of onward carrier at the same airport..............  free


 Quarantine charges, per day
Dogs (all breeds) / Cats................................................ 32.00


 Issuance of Veterinary Import/In Transit Permit ........... 140.00
 Costs for feeding of animals......................................... additional
 Blood drawn by private veterinarian for  


testing (dogs)................................................................ 400.00
 Blood test (dogs) ......................................................... 1612.10


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Dog, Cats, Primates and Reptiles. It is a legal requirement of the 
Directorate Animal Health, Department of Agriculture that all dogs, 
cats, primates and reptiles in transit through South Africa to the SADC 
countries, i.e. Angola, Botswana, Kenya, Lesotho, Mauritius, 
Mozambique, Namibia, Swaziland, Tanzania, Zambia and Zimbabwe 
be micro chipped.
3.3.2. Plants and plant material
Plants may only be released after inspection by the Plant Inspector 
which is only possible at Cape Town, Durban, Port Elizabeth, East 
London and Johannesburg International airport.
3.3.4. Arms, ammunition and explosives
Transit Permit required for arms, ammunition and explosives.  
Refer to 2.3.4.


3.4. Prohibitions
Too extensive to list. Contact S.A. Embassy or Consul General for 
detailed information.


3.5. Charges
3.5.5. Transhipment
Cape Town, Durban, Johannesburg
None.


4.1. General
Cape Town
Acceptance of cargo Monday to Friday 06.00 to 22.00 hrs.,  
Saturdays 06.00 to 14.00 hrs.
Close-off acceptance time limit 3 hours before departure.
Shipments to be cleared by Customs prior to acceptance.
Durban
Acceptance of cargo Monday to Friday 24 hours, Saturdays and 
Sundays 06.00 - 22.00 hrs.
Close-off acceptance time limit 3 hours before departure.
Shipments to be cleared by Customs prior to acceptance.
Johannesburg
Acceptance of cargo on a 24 hour basis.
Close-off acceptance time limit 5 hours before departure. Shipments 
to be Customs cleared prior to acceptance.
4.1.1. Packing
 Export Shipments Containing Wood Packaging Materials


It is a legal requirement of the National Department of Agriculture 
that all raw wood packaging material entering and leaving South 
Africa be treated and marked in accordance with the requirements 
of the “Guidelines for Regulating Wood Packaging Material in 
International Trade” (ISPM 15).


4.2. Documentary Requirements
Customs clearance Export Permit, Bill of Entry (export) etc.
 Unaccompanied baggage: List of Contents/keys attached to AWB.
 Personal Effects: Packing List of the contents to be attached to the 


air waybill
 Dangerous Goods: Material Safety Data Sheet to be attached to 


the Air Waybill.


4.3. Restrictions
Importers and Exporters are advised, in their best interest to take the 
necessary steps to ascertain the exact position as regards any 
prohibitions or restrictions from the department of Customs and 
Excise or applicable Consul General relating to any commodity in 
which they propose to deal before they enter into any binding 
arrangements.


4.4. Prohibitions
See 4.3.


4.5. Charges
4.5.1. General
For specific details, contact the carrier concerned or see Section 8.3. 
“Information by Carrier”.


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Juba - JUB


South Sudan (SS)
Amounts shown are expressed in South Sudanese Pound-SSP


0. General Information
 IATA Area : 2
 Capital : Juba (JUB)
 Local Time : GMT + 3
 Daylight Saving Time : Sudan does not observe DST.
 Local Currency : South Sudanese Pound (SSP)
 Public Holidays :


Date
01 Jan 2015
09 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
16 May 2015
09 Jul 2015
18 Jul 2015
30 Jul 2015
25 Sep 2015
01 Dec 2015
02 Dec 2015
25 Dec 2015


1. Airport Information





		General Information

		Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Spain, incl. Canary Isl., Ceuta and Melilla (ES)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Madrid (MAD)
 Local Time : GMT + 1 (Spain) GMT (Canary Isl.)
 Daylight Saving Time : GMT + 2 (Spain) GMT + 1 (Canary Isl.): 


Starts on the last Sunday in March and 
ends on the last Sunday in October.


 � Country Code : + 34
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
03 Apr 2015
01 May 2015
15 Aug 2015
12 Oct 2015
08 Dec 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 Spanish mainland:


Alicante-Elche - ALC, Almería - LEI, Asturias - OVD,  
Barcelona-El Prat - BCN, Bilbao - BIO, Girona - GRO,  
Federico García Lorca Granada-Jaén - GRX,  
Jerez de la Frontera - XRY, A Coruña - LCG,  
Adolfo Suarez Madrid-Barajas - MAD,  
Málaga-Costa del Sol - AGP, Melilla - MLN,  
Murcia-San Javier - MJV, Reus - REU, San Sebastián - EAS, 
Santander - SDR, Salamanca - SLM, Santiago - SCQ,  
Sevilla - SVQ, Valencia  - VLC, Valladolid - VLL, Vigo - VGO, 
Vitoria - VIT, Zaragoza - ZAZ.


 Balearic Islands:
Palma de Mallorca - PMI, Ibiza- IBZ, Menorca - MAH.


 Canary Islands:
Fuerteventura - FUE,  Lanzarote - ACE, Gran Canaria - LPA, 
La Palma - SPC, Tenerife Norte - TFN. Tenerife Sur - TFS.


1.2. Airport Facilities
1.2.2. Storage
 Spanish mainland:


Alicante
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Almeria
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Asturias
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Barcelona
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Bilbao
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Girona
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Granada Federico García Lorca
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility: Not available.
Jerez de la Frontera
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


La Coruna
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Madrid
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Malaga
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


1. Airport Information


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


Mon-Fri: 09:00 - 14:00


RAH / PED / PIF FITO
Products of Non Animal Origin Mon-Fri: 09:00 - 14:00


Pharmaceutical inspection Post Mon-Fri: 09:00 - 14:00


SOIVRE Mon-Fri: 08:00 - 14:30


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH / PED / PIF FITO 
Products of Non Animal Origin (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE (Hours) On prior request.


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC)
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH
Products of Non Animal Origin. - Human Consumption Mon-Fri: 09:00 - 14:30


Pharmaceutical inspection Post Mon-Fri: 09:00 - 14:00


SOIVRE Mon-Fri: 08:00 - 15:00


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)
Categories depending on the CIF (Iberia, Swissport, 
WFS)


24 hrs., 7 days


RAH / PED / PIF FITO
Products of Non Animal Origin 24 hrs., 7 days


Pharmaceutical inspection Post 09:00 - 14:00


SOIVRE 24 hrs., 7 days


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH / PED (NHC)
Products of Non Animal Origin. - Human Consumption (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE Not available


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC)
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)


---


RAH / PED / PIF FITO 
Products of Non Animal Origin (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE (Hours) On prior request.


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin.- Human Consumption 09:00 - 14:00


Pharmaceutical inspection Post 09:00 - 14:00


SOIVRE 09:00 - 14:00


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin.- Human Consumption Not available


Pharmaceutical inspection Post Not available


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Ungulates(U), Equidae (E) and Other animals (O)
Categories depending on the CIF (Iberia, Swissport, 
WFS, PER4)


24 hrs., 7 days


RAH / PED / PIF FITO
Products of Non Animal Origin 24 hrs., 7 days


Pharmaceutical inspection Post Mon-Fri: 08:30 - 14:30 -
evening 16:00 - 18:00


SOIVRE Mon-Fri: 08:30 - 14:30 -
evening 17:00 - 19:00


Sunday, Saturday and Bank 
Holidays on prior request.


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


Mon-Fri: 09:00 - 14:00
Other hours on prior request


RAH / PED PIF FITO
Products of Non Animal Origin


Mon-Fri: 09:00 - 14:00
Other hours on prior request


Pharmaceutical inspection Post Not available


SOIVRE Not available
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Melilla
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Murcia San Javier
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Reus
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility: Not available.
No customs service. Only on prior request.
Salamanca
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility: Not available.
San Sebastian
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Santander
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Santiago de Compostela
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Sevilla
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Valencia
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Valladolid
Cold storage: Information not available.
Safe for valuables: Information not available.
Cargo Control Border Facility: Not available.
Vigo
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility:


Vitoria
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin On prior request: 09.00 - 14:00


Pharmaceutical inspection Post On prior request: 09.00 - 14:00


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin


On prior request: 08.00 - 15:00
(Mon - Fri)


Pharmaceutical inspection Post On prior request: 09.00 - 14:00
(Mon - Fri)


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC)
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH / PED (HC).-
Products of Non Animal Origin


On prior request. (24 hrs. in 
advance - 09:00 - 14:00)


Appointment in next 48 hrs.


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)


---


RAH
Products of Non Animal Origin. - Human Consumption 
(HC) (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE (Hours) On prior request.


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)


---


RAH / PED (NHC) / PIF FITO
Products of Non Animal Origin. - Human Consumption 
(HC) (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH / PIF FITO
Products of Non Animal Origin


Health Service:
Mon - Fri 08:00 - 15:00
Other hours on request


Plant Service: on prior request
Sat (afternoon)


Sun and holidays Justified 
Urgencies


Pharmaceutical inspection Post Mon-Fri: 09:00 - 14:00


SOIVRE Not available


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


Mon- Fri between 09:00 - 14:30 
(on prior request)


RAH / PED / PIF FITO
Products of Non Animal Origin


Mon- Fri between 09:00 - 14:30 
(on prior request)


Pharmaceutical inspection Post Mon- Fri between 09:00 - 14:30 
(on prior request)


SOIVRE Mon- Fri between 09:00 - 14:30 
(on prior request)


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)


---


RAH / PED (NHC)
Products of Non Animal Origin. - Human Consumption 
(HC) (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE Not available


Border Inspection Post (Under temporary suspension) Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption(NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Ungulates(U), Equidae (E) and Other animals (O)


---


RAH / PED (NHC) / PIF FITO
Products of Non Animal Origin (Plants)


Health Service:
Mon - Fri 09:00 - 14:30


Plant Service: 09:00 - 14:30
Flexible hours 07:20 - 19:10


Pharmaceutical inspection Post Mon-Fri: 09:00 - 14:30


SOIVRE Mon - Fri 09:00 - 14:30
Other days/hours on prior 


request.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Zaragoza
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


 Balearic Islands:
Palma de Mallorca
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Ibiza
Cold storage: Available.
Safe for valuables: Information not available.
Cargo Control Border Facility: Not available.
Mahon
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility: Not available.
 Canary Islands:
Fuerteventura
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility: Not available.
Lanzarote
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Cran Canaria
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Santa Cruz de la Palma
Cold storage: Information not available.
Safe for valuables: Available.
Cargo Control Border Facility:


Tenerife Sur, Reina Sofía Airport (Tenerife South)
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


Tenerife Norte - Los Rodeos Airport (Tenerife North)
Cold storage: Available.
Safe for valuables: Available.
Cargo Control Border Facility:


1.2.3. Clearance
Alicante
At the airport by consignee or his agent.
Almeria
At the airport by consignee or his agent.
Asturias
At the airport by consignee or his agent.
Barcelona
At the airport by broker.
Las Palmas
At the airport by broker.
Madrid
At the airport by consignee or his broker.
Malaga
At the airport by broker, however unaccompanied baggage also by 
consignee.
Palma de Mallorca
At the airport by consignee or his broker.
Santiago de Compostella
At the airport by consignee or his broker.
Valencia
At the airport by consignee or his agent.
Vitoria
At the airport by consignee or his agent.
1.2.4. Customs hours
Information available at Spanish Custom web portal:
http://www.agenciatributaria.es/AEAT.internet/Inicio_es_ES/
Aduanas_e_Impuestos_Especiales/La_Aduana_Espanola/
_Donde_estamos_/Horario_de_las_Aduanas_de_Aeropuertos.shtml
1.2.5. Delivery
Alicante, Almeria, Asturias, Barcelona, Cran Canaria,
Santiago de Compostella, Vitoria
Possible via customs clearing agent.
Madrid, Palma de Mallorca
Possible via Customs broker.
Malaga, Valencia
Possible.
1.2.6. (Re)-Forwarding
Alicante, Almeria, Asturias
Possible by air, also under bond.
Barcelona
Possible by air, also under bond, except to Canary Islands.
Cran Canaria
Possible.
Madrid
Possible by air and road, also under bond.


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC)
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)


Daily: 07:00 - 23:00
Other hours on prior request


RAH / PED (HC) / PIF FITO
Products of Non Animal Origin (Plants). - Human 
Consumption (HC)


Health Service:
Daily: Fri 07:00 - 23:00


Plant Service:
Mon - Fri :08:00 - 15:00


Other days/hours, on prior 
request


Pharmaceutical inspection Post Mon - Fri 08:00 - 15:00


SOIVRE Mon - Fri 09:00 - 14:00


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


---


RAH / PIF FITO
Products of Non Animal Origin (Hours) On prior request.


Pharmaceutical inspection Post (Hours) On prior request.


SOIVRE (Hours) On prior request.


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin (Hours) On prior request.


Border Inspection Post Inspection Hours


Products of Animal Origin.-
Non Temperature requirements products (NT) Human 
Consumption (HC) / Non Human Consumption (NHC) –
Chilled products T(CH)  - Human Consumption (HC)/
Frozen products T(FR)  - Human Consumption (HC)/
Products of Animal Origin.- Non Human Consumption 
(NHC) - (Temporarily suspended)
Other animals (O) - (Temporarily suspended)


Animal Health Service (NHC & 
Live animals:


Mon - Fri 08:00 - 15:00 on site
Mon - Fri 15:00 - 20:00 on prior 


request.
Saturday, Sunday and holidays 
08:00 - 20:00 on prior request


Health Service (HC):
Mon - Fri 08:00 - 18:00


Mon - Fri 18:00 - 20:00 on prior 
request.


Saturday 08:00 - 20:00 on prior 
request.


RAH / PED (NHC)
Products of Non Animal Origin


Animal Health Service 
(NHC&live animals) and Health 


Service (HC): see above
Plant Service: Mon - Fri 


08:00-15:00 On site
Mon - Fri 15:00-20:00 on prior 


request.
Saturday, Sunday and holidays 
08:00 - 20:00 on prior request


Pharmaceutical inspection Post Not available


SOIVRE


Mon 08:00 - 15:00 on site
Tue - Fri 08:00 - 15:00 on prior 


request.
Mon - Fri 15:00 - 20:00 on prior 


request.
Saturday 08:00 - 20:00 on prior 


request.


Border Inspection Post Inspection Hours


RAH
Products of Non Animal Origin (Hours) On prior request.


Pharmaceutical inspection Post Not available


Border Inspection Post Inspection Hours


Products of Animal Origin.- Human Consumption (HC) / 
Non Human Consumption (NHC) –
Non Temperature requirements products (NT)
Chilled products T(CH)
Frozen products T(FR)
Other animals (O)


Animal Health Service (NCH & 
live animals):
09:00 - 14:00


Health Service (CH): on prior 
request


RAH / PED (NHC)
Products of Non Animal Origin


Animal Health Service (NCH & 
live animals) and Health Service 


(CH): see above
Plant Service: 09:00 - 15:00


Pharmaceutical inspection Post Not available


SOIVRE (Hours) On prior request.


Border Inspection Post Inspection Hours


Products of Animal Origin.-Human Consumption (HC)
Non Temperature requirements products (NT)– ---


RAH
Products of Non Animal Origin.- Human Consumption (Hours) On prior request.


Pharmaceutical inspection Post Not available


SOIVRE (Hours) On prior request.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Malaga
Possible via broker by road.
Possible under bond for ships spare parts and from airport to seaport 
only.
Palma de Mallorca
Possible by air to Ibiza for personal effects only.
Santiago de Compostella
Possible by air, also under bond.
Valencia
Possible.
Vitoria
Possible by air and surface, also under bond.


2.1. General
2.1.2. Marking
Packages of 1000 kg. or more must show exact gross weight. 
Emblems, coat of arms, etc., prohibited.
2.1.3. Routing
Consignments to the Spanish enclaves in Morocco (Ceuta and 
Melilla) must be reforwarded via a Spanish airport or seaport, but not 
via Casablanca or Tangier.
2.1.4. Language on Documents
Preferably Spanish.
2.1.5. Other requirements
 Special regulations exist for Canary Islands. Shippers should 


always check with Consulate.
 Dutiable goods temporarily imported (except for finishing and 


repairing) the deposit for duties and or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing: FOB or CIF-value according to 


the terms of sale.
 Certificate of Origin: for consignments exceeding EUR 60.10 and 


20 kg. per package. Not required for commodities containing trade 
marks indicative of origin provided transportation documents 
contain these marks. It must contain the following basic data:
Name and address of sender, number, type, brands and 
numeration of the packages, gross or net weight (and if necessary: 
units of numbers or measure) of the goods specific type of same, 
means of transport. It must be issued by Consulate, Embassy or 
local Chamber of Commerce in country of export at least 6 months 
prior to arrival.


 Import Licence: for consignments exceeding EUR 60.10 and 20 
kg. per package.
Import Licence from Ministry of Commerce (Director of Foreign 
Trade) for non-liberalised goods. Applications must be 
accompanied with exporter’s Pro Forma Invoice showing FOB and 
CIF values (incl. charges for transportation and insurance).


Note: 
Failure of the above regulations results into refusal by Customs.


2.2.2. Sample consignments
Without commercial value: Invoice specifying value and stating that 
consignment is free of charge.
With commercial value: Invoice stating that no transfer of foreign 
currency is involved for payment. Customs will decide whether or not 
it is necessary to obtain from Ministry of Commerce an Import Licence 
“Sin divisas in compensación”.
2.2.3. Gift consignments
Invoice or statement from shipper specifying value and stating that 
consignment is a gift and that no payment is due.
2.2.4. Unaccompanied baggage
No special documents.


2.3. Restrictions
2.3.1. General
Importation of live animals and animal products from non-European 
Union (EU) countries
 Border Inspection Posts
To comply with the European Union regulations regarding the 
importation of
a. live animals
b. animal products (fish, canned goods, seafood, etc.)
c. other animal products (furs, hunting trophies, etc.).


a number of Border Inspection Posts have been established in the 
Spanish territory. Inspection of above shipments will be obligatory 
when the origin is a third country (not belonging to the European 
Union) and the destination any country belonging to the European 
Union, when entering the EU through Spain.


The Border Inspection Posts are:
Alicante-Elche, Almería*, Asturias*, Barcelona-El Prat, Bilbao*, 
Girona*, Gran Canaria, Adolfo Suarez Madrid-Barajas, 
Málaga-Costa del Sol, Palma de Mallorca, San Sebastián*, 
Santander*, Santiago*, Sevilla*, Tenerife Norte*, Tenerife Sur, 
Valencia, Vigo*, Vitoria* and Zaragoza.


 Inspection hours
See paragraph 1.2.2. Storage


 Prior advice
It is obligatory to advise the Inspection Services of the arrival of these 
shipments one “working” day before the arrival of the flight, in order to 
allow the inspection.
  Health certificate for animal products
For animal products the health certificate must include the complete 
name, address and fiscal identification code of the consignee.
2.3.2. Live animals
Health Certificate.
Clearance of animals may be delayed after working hours and at 
weekends.
 Cats and dogs: Combined Health and Rabies inoculation 


Certificate, issued at least one month, but not more than 12 
months before transportation, must be visaed by Spanish 
Consulate (if no Spanish Consulate available by local veterinary 
authorities). All animals are subject to examination by Customs 
Veterinarian.


 Carrier pigeons: Additional Permit from the “Real Federación 
Colombofila Española” at Madrid.


 HEALTH-ZOOLOGICAL RULES FOR THE TRANSPORT OF 
THE PETS WITH NON-COMMERCIAL REASONS
1. Introduction


The EC Directive nº 998/2003 of the European Parliament and 
the Council on May 26th 2003 regulates the health zoological 
rules for the pet’s transportation.


The purpose of this regulation is to establish the same 
procedures for the transport from the EU and Third Countries 
in other to unify the proceeding.


2. Import


Notes
1. (*) Airports under temporary suspension (including live animals)
2. For further information see Live Animal Regulations
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7.3.  Import/Transit/Export Regulations
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2. Definitions
Pets:
Means any animal such as dogs, cats and ferrets, 
accompanied by the owner or another person on a private 
journey for a non-commercial transport or property 
transmission reason.


When the pets are transported unaccompanied by their 
owners, or it is necessary a custom agent supervision, the 
Import Regulations (Directive 91/4961 and Directive 92/65/
CEE2) will be applicable.


When the animals are coming from the Third Countries 
(exception around the EC) and the number is more than five, 
the Directive 92/65/CEE Regulations will be applicable.


Representative of the owner:
Any physical person who takes the animal responsibility, in the 
owner’s name, during the transport.


Electronic Identification System (microchip):
The electronic Identification system must be according to the 
ISO 11784 rule or the APPENDIX A of the ISO 11785.
When the animals are not identified by this rule, the animal 
owner has to facility the way to read the microchip in case to 
be necessary any control.


Anti-rabies vaccine:
With inactivity vaccine at least an antigen unit by doses (OMS 
Regulation).


Neutralise antibodies value:
With a serum sample taken by a veterinarian, it will be value 
the neutralise antibodies by the destination country 
regulations. This sample will be taken into an official laboratory 
and it will be a 0,5 UL/ml minimum.
In Spain the official laboratory it’s named The Production and 
Health Laboratory of Santa Fe in the city of Granada.


Animals shipped in public transports:
The animal cage must be labeled with the owner’s address 
and phone number.


3. Transport of dogs, cats and ferrets
3.1. PETS FROM EU COUNTRIES
a. Transport of pets older than three months


The animals must be:
- Clearly identified by a tattoo or an electronic 


identification system (microchip).
- Also must have a passport issued by a veterinarian 


with a rabies vaccination certificate.
b. Transport of pets younger than three months


The transport of pets (dogs, cats and ferrets) younger than 
three months are NOT ALLOWED.
As an exception, for no-commercial purposes, and as the 
case may be, it may be allowed the entrance from EU 
members or from countries of the part C of Annex II.


3.2. PETS FROM THIRD COUNTRIES AROUND THE EC OR 
THIRD COUNTRIES WITH SIMILAR GUARANTEES 
(PUBLISHED IN A COMMISSION LIST)


The animals must be:
- Identified from origin by one of the two systems: clearly 


tattoo or microchip.
- Attach a certificate issue by a veterinarian to certify the 


rabies vaccination required.


When the animals are been reintroduced, the passport that 
verifies the same at the certificate may replace this certificate.


There are a number of airports that are able to import pets from 
third countries:
A Coruña, Alicante-Elche, Almería, Asturias,  
Barcelona-El Prat, Bilbao, Fuerteventura, Girona, Ibiza,  
La Palma, Lanzarote, Gran Canaria, Jerez de la Frontera, 
Adolfo Suarez Madrid-Barajas, Málaga-Costa del Sol, Melilla, 
Menorca, Murcia-San Javier, Palma de Mallorca, Pamplona, 
Reus, San Sebastián, Santander, Santiago, Sevilla,  
Tenerife Norte, Tenerife Sur, Valencia, Vigo, Vitoria and 
Zaragoza.  
(http://ec.europa.eu/food/animal/liveanimals/pets/
entry_es.pdf)


3.3. PETS FROM THE REST OF THIRD COUNTRIES (NOT 
INCLUDED AT A COMMUNITY LIST)


When the animals are not included into the Commission list 
and they are not coming from the EU environment, the import 
conditions will be as follows:
- Must be identified just by microchip.
- The Health Certificate attached to indicate the anti-rabies 


vaccination and a neutralise antibodies value, since a 
serum sample is taken at least thirty days after vaccination 
and three months before the transport.


It is not necessary to repeat this process for those animals 
reintroduced in Spain when the animals had been already 
valued and have the requested vaccinations.


It is not allowed the entrance of animals younger than three 
months.


2.3.3. Plants and plant material
Health Certificate legalised by Consulate.
Cotton seeds: may only be imported by the Instituto del Fomento.
Seeds: may be permitted for entry provided that a US Federal 
Phytosanitary Certificate accompanies the shipment. A Certificate 
issued by the Spanish Consulate from point of origin is not necessary.
2.3.4. Arms, ammunition and explosives
The arms transport (import, export and transit) between two points 
with no arms licence neither owner permit, shall be covered with a 
transport permit.


This transport permit must comply with the approved model of The 
Dirección General de la Guardia Civil and it will issued by the Arms 
Control appropriate, once to confirm the arms are the concerned.


There two classes of guides cover transport:
A - Transport permits for domestic territory and for transit.
B - Transport permits for export and import.


For further information contact to:
INTERVENCION CENTRAL DE ARMAS Y EXPLOSIVOS DE LA 
GUARDIA CIVIL


Phone: 34.91.5142400
Fax: 34.91.5142411


IMPORT
In addition to the above, it is required to obtain the authorization of:


MINISTERIO DE INDUSTRIA, TURISMO Y COMERCIO.
Phone: 902.446.006
Fax: 34.91.4578066


EXPORT
In addition to the above, it is recommended contacting the Spanish 
Embassy at the destination country.


Arms:
TRANSIT
Permit from Foreign Affairs Ministry is required.
Solicitude must be sent to:


MINISTERIO DE ASUNTOS EXTERIORES
Dpto. Relaciones Económicas Internacionales
Calle Serrano Galvache, 26
MADRID (ESPAÑA)
Phone: 34.91.3799871
Fax: 34.91.3948644


and must contain the following data:
 Shipper, consignee and the responsible person of the shipment;
 Origin and destination;
 Types of arms, indicating all marks and signs and more concretely 


the number of pieces, in such a case;
 Total weight of the shipment and number of packages;
 Characteristics of the arms, pieces and packing;
 Arrival and departure Customs.
A copy of the documentation accompanying the shipment must be 
attached to the solicitude, issued by the country of origin.
Solicitude must be in spanish language.


All packages and over-packages containing arms, delivered to 
companies dedicated to transport, must be marked with labels 
resistant to inclemency, so that it does not affect their effectiveness.
Each inner package with arms, contained in an over-package, must 
be marked with the labels, reproducing these labels in the over-
package and being sure that they are not hidden or partially hidden by 
any part or accessory of the package or by any other mark.


All labels must be firmly stuck and printed on both sides of packages 
containing arms.
Nevertheless, when a package has a so irregular shape that labels 
can not be sticked or printed on the surface, the label could be fixed 
to the package by a tag sufficiently resistant.
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Labels must fulfil the following specifications:
 Label will be in a phosphorescent orange colour, square and with 


a minimum dimension of 100 × 100 mm.
 In the upper side of the label it will be printed the word “ARMAS” 


in capital letters.
 All inscriptions and numbers will be printed in black colour on 


labels.
 The shipper must consign on each label, beneath the “ARMAS” 


and under the headline “Contenido”, the following expression: 
“Este paquete contiene las armas que figuran en la guía de 
circulación”.


Ammunition and explosives:
The Foreign Affairs Ministry Transit Authorization, is required in the 
following cases:


a. Transit from non European Communitary Country to European 
Communitary Country, through Spanish territory, without any 
Spanish Custom formality;


b. Transit from non European Communitary Country to non 
Communitary European country, through Spanish territory.


In both cases the Transit Authorization should be obtained from:


MINISTERIO DE ASUNTOS EXTERIORES
Fax: 34.91.3948644


c. In all other cases, the consignee or legal agent must obtain the 
Transfer Authorization (Autorización de Transferencia) from:


INTERVENCION CENTRAL DE ARMAS Y EXPLOSIVOS DE LA 
GUARDIA CIVIL


Fax: 34.91.5142411


Weapons and Munitions of War:
(EU OPS 1.065 a) establishes that:
“An operator shall not transport weapons of war and munitions of war 
by air unless an approval to do so has been granted by all States 
concerned.”


Therefore to transport weapons of war and munitions of war on Iberia 
flights, the shipper must deliver approvals of the States of origin, 
transit, overflight and destination of the consignment.
2.3.5. Narcotics and drugs
Special Permit from Ministry of Commerce and from General Director 
of Health.
2.3.6. Human remains
Death Certificate. Permit from General Directorate of Health.
Certificate must be legalised by Consulate.
2.3.11. Tobacco and tobacco products
Including gifts: Prior Permit from Tabacalera S.A.
2.3.12. Foodstuffs
(except tinned food): Health Certificate.


2.4. Prohibitions
Shipper should contact consignee of Consulate.
See also 2.3.


2.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Arms: See rule 2.3.4.
Amunition and explosives: See rule 2.3.4. part a) and b).


3.5. Charges
3.5.5. Transhipment
All airports
None.


4.3. Restrictions
4.3.4 Arms, ammunition and explosives
Arms: See rule 2.3.4.
Amunition and explosives: See rule 2.3.4. part a) and b).


4.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.
4.5.4. Documentation


3. Transhipment/Transit


4. Export


  Preparation of AWB, for international traffic ................ 7.00
  Preparation of AWB, for domestic traffic ..................... 7.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 SriLankan Airlines is the ground handling agent for all 
airlines.
Visit web site - www.srilankancargo.com


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Mandatory filing of advanced cargo information is not 


yet required in Sri Lanka. Cargo and goods declaration are 
filed after the arrival of the carrier. 
AEI requirements for Sri Lanka will be introduced in future but 
the timeframe is not specified


- E-Customs system name: ASYCUDAWorld
- Deadlines: Cargo manifest should be filed within 24 hours of 


arrival of carrier. Goods declaration at time of clearance
- E-Services: Manifests, Customs declarations, accounting, 


transit and suspense procedures
- Locations: ASYCUDA World is implemented at national level
- Data formats: ASYCUDA is compatible with WCO DATA 


Model version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards


- Further information: www.customs.gov.lk,  
email to tharas30@gmail.com


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Colombo - CMB


Tel.: +94 (0)11 225 2861 (AASL General number)
+94 (0)11 225 2812 (DC Cargo 08.00-17.00 hrs.)
+94 (0)11 225 3150 (SL Customs Cargo - 24 hrs.)


Fax: +94 (0)11 225 2812 (DC Cargo / Customs)
E-mail: slcdgc@slt.lk (Customs)
Website: www.customs.gov.lk


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts, max. 7000 kg.
1.2.2. Storage
Large consignments plus unitised cargo can be stored in freezer room 
and chiller room.
a. Freezer Room:


Maximum cubic capacity 70 m³
Temperature range: 0° C to -25° C
Set Temperature: -15° C


b. Chiller Room:
Maximum cubic capacity 279 m³
Temperature range: 2° C to +10° C
Set Temperature: +5° C


c. Specified container is allocated for Cargo need:
Maximum cubic capacity 28 m³
Temperature range: +15° C to +22° C
Set Temperature: +18° C


1.2.3. Clearance
1. All documents should be cleared at the final carriers town office 


except Diplomatic mail, Newspapers, Perishables, Radio-active 
materials and Valuables could be retained at the airport upon the 
prior request and the standing orders given by the consignee.


2. Commercial Cargo
Clearance for commercial cargo at terminal at Airport.


3. Unaccompanied Baggage (personal effects)
This could be cleared at the Bonded Warehouses.


4. Consolidated shipments containing personal effects, should be 
cleared by the agent at the airport who should arrange transfers to 
the respective Customs Bonded Warehouse in town.


5. Unclaimed cargo
After 30 days transferred to Customs Bonded Warehouse.


1.2.4. Customs hours
Monday through Friday 09.00 - 16.15 hrs. Clearance outside Customs 
hours possible against payment of overtime fee.
1.2.5. Delivery
Delivery to consignee possible (Consignee should make arrangement 
with Forwarder/Agent).
1.2.6. (Re)-Forwarding
Documents approved by Customs and where necessary by Exchange 
Control.


Sri Lanka (LK)
Amounts shown are expressed in Sri Lanka Rupee (LKR)


0. General Information
 IATA Area : 3
 Capital : Colombo (CMB)
 Local Time : GMT + 5.30
 Daylight Saving Time : Sri Lanka does not observe DST.
 � Country Code : + 94
 Local Currency : Sri Lanka Rupee (LKR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
04 Jan 2015
15 Jan 2015
03 Feb 2015
04 Feb 2015
17 Feb 2015
05 Mar 2015
03 Apr 2015
13 Apr 2015
14 Apr 2015
01 May 2015
03 May 2015
04 May 2015
02 Jun 2015
18 Jul 2015
31 Jul 2015
29 Aug 2015
23 Sep 2015
28 Sep 2015
27 Oct 2015
11 Nov 2015
25 Nov 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1. General
Delivering Carrier shall obtain the delivery confirmation from 
consignee prior to forwarding to CMB. In the event of non-collection 
by the consignees the Delivering Carrier shall make arrangements to 
re-forward the shipment to station of origin after settling the Srilanka 
Customs duties and Ground Handling Agents’ charges.
2.1.1. Packing
Inner packing should be with adequate packing material.
2.1.2. Marking
Packages must show country of destination, country of origin, gross 
weight, contact number of consignee and all packages should carry 
barcoded Air Waybill labels.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
By Customs
2.2.1. Commercial consignments
 Commercial Invoices, containing: selling price; charges for 


transportation and insurance; number of Import Licence; marks, 
serial numbers, quantity and kind of packages; measures of outer 
packing; exact description of goods; gross and net weight; country 
of origin; composition of weave in case of textiles. One copy to be 
marked: “For Customs and for audit purposes”.


 2 Certificates of Origin if from British Commonwealth.
 Import Licence (granted to registered importers only) for most 


goods. Authorization from Controller of Imports and Exports.
 Freight Charges on Air Waybill.
2.2.2. Sample consignments
See 2.2.1.
Samples are subject to normal import duties where applicable. When 
temporarily imported a deposit can be paid, 7/8th of which is 
refundable upon re-exportation within 6 months.
2.2.3. Gift consignments
3 Pro Forma Invoices.
2.2.4. Unaccompanied baggage
List of Contents preferable.


2.3. Restrictions
2.3.2. Live animals
Prior approval must be obtained from:
Director - General
Department of animal Production and health
P.O. Box -13, Peradeniya - Sri Lanka.
Tel.: +94 (0) 812388189 / 812388462
Fax: +94 (0) 812389342 / 812388619
 Visit web site www.daph.gov.lk, for:


- Health requirements for the importation of Dogs, Cats / Poultry 
and other animals into Sri Lanka


- Issuing of permits
- Quarantine Inspections
- Quarantine Inspection Fees
- Other Information


 Consignee contact details (Telephone / Address) should be pre-
advised to cargo imports and customer support centre.
(Sita - CMBFIUL email - customersupportunit@srilankan.com)


 If any additional information is required , contact airline concerned.
2.3.3. Plants and plant material
 Import Permit from Department of Agriculture of Sri Lanka.
 Phytosanitary Certificate.
2.3.4. Arms, ammunition and explosives
Contact the airline concerned.
2.3.5. Narcotics and drugs
Proprietary drugs: Import Licence from the Controller of Imports and 
Exports.
Narcotics: prohibited.
2.3.6. Human remains
 Inner casket must be zinc or lead lined and hermetically sealed.
 Prior permission from SriLankan Airlines Security & Investigations 


Division should be obtained for UL traffic only (Sita code - 
CMBGZUL).


 Death Certificate stating cause of death should only be in English 
(or translated copy into English should be affixed to the original 
Death Certificate for necessary information).


 Passport of the deceased.
 Consignee contact details should be pre-advised to cargo imports/


customer support centre with telephone/address. (Sita code - 
CMBFIUL, e-mail: customersupportunit@srilankan.com)


 For any additional information required contact carrier concerned.
2.3.8. Medicines and vaccines
Import licence from the controller on imports and exports.


2.4. Prohibitions
Too many to list. Shipper should contact Consulate or other authority. 
See also 2.3.


2.5. Charges
(Currency LKR)
SriLankan Airlines Warehouse charges at Bandaranaika International 
Airport, Katunayake.
2.5.1. General
 All charges are based on the chargeable weight.
 Decimal weight is rounded-up to the next higher whole weight.
 Value Added Tax


12% of the total amount of the receipt will be levied as VAT.
SVAT facility is available for SVAT registered customers.


2.5.2. Handling
1. General Cargo


2. Courier


3. Special Cargo
Valuables (stored at Customs bond), Hazardous (categorised 
as DGR cargo) and Live animals / Live chicks / Live fish.


4. Break Bulk charges (Consolidated cargo)


5. Old Cargo charges


2.5.4. Documentation


2.5.6. Storage
1. General Cargo


A week is calculated as each 7 days period from the  
day on which the consignment arrived inclusive of  
any/all weekends and/or other holidays.


2. Temperature Regulated Storage charges


3. Survey Charges


2. Import


a. Handling charges, per consignment, per kg. ......... 9.00
b. Minimum charge .................................................... 750.00


a. Handling charges, per kg. ..................................... 10.00
b. Minimum charge .................................................... 1000.00


a. Handling charges, per consignment, per kg .......... 20.00
b. Minimum charge .................................................... 1800.00


Per HAWB ........................................................................ 700.00


a. Consignment cleared from 5th week to 11th week
Per consignment ................................................... 7000.00


b. Consignment cleared from 12th week onwards
Per consignment ................................................... 10000.00


In addition to the old cargo charges, the applicable 
warehouse charges such as Handling charges, 
Storage charges etc. will be recovered from the 
consignee


Per consignment ............................................................... 750.00


Day of arrival plus the following two working days ...... free
  1st week or part thereof, per kg. ............................... 10.00
  2nd week or part thereof, per kg. .............................. 25.00
  3rd week or part thereof, per kg. ............................... 50.00
  4th week or part thereof, per kg. ............................... 80.00
  5th week or part thereof, per kg. ............................... 100.00
  6th week or part thereof, per kg. ............................... 125.00
  7th week or part thereof, per kg. ............................... 160.00
  8th week or part thereof, per kg. ............................... 175.00
  9th week or part thereof, per kg. ............................... 215.00
10th week or part thereof, per kg. ............................... 250.00
Minimum storage charge ............................................ 900.00


(Tempertature range +20° C to -20° C
From the day of arrival, per kg., per day ..................... 20.00
Minimum charge ......................................................... 1500.00
Commencing from the 5th week, per kg., per day ...... 25.00
Minimum charge ......................................................... 4000.00


Surveyed packages, per kg. ....................................... 8.00
Minimum charge ......................................................... 700.00
(Charges applicable only for the surveyed packages on 
gross weight.)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4. Disposal Charges for Consignments at Airport


The above disposal charges will be levied to the respective delivering 
carrier in the event Old Cargo or Abandoned Cargo is collected or 
delivered to Srilankan Customs.


However due to nature goods if Old Cargo or Abandoned Cargo get  
disposed through the incinerator (owned by Airport & Aviation 
Authority of Srilanka) or through a recognized regulatory bodies 
factories or industries  Holcim) the charges acquiring for those too will 
be added to the Delivering carrier in addition to the above.
2.5.10. Others
1. Customs


2. Human Remains


3. Administrative charges


4. Quarantine
Please visit websites for all details:
Animal Quarantine
Web: www.daph.gov.lk
E-mail: dgdaph@sltnet.lk
Plant Quarantine
Web: www.agridept.gov.lk
E-mail: scppc@sltnet.lk


3.3. Restrictions
3.3.13. Precious metals and stones
Gold coins and gold bullion: Transit Licence from Customs Controller 
of Imports and Controller of Exchange, Colombo, required in advance, 
also if no transhipment is involved.


3.5. Charges
3.5.5. Transhipment
Further details, please contact the airline concerned AND Ground 
Handling Agent.


4.1. General
4.1.1. Packing
In accordance with General Rule 2.3.1.
4.1.2. Marking
In English.
4.1.4. Language on documents
In English.


4.2. Documentary Requirements
FOR CUSTOMS
4.2.1. Commercial consignments
 Airwaybill.
 Proforma Invoice.
 Certificate of Origin
 Export Customs clearance Permit
 Export Licence
4.2.2. Sample consignments
 Export Permit is not necessary if the value is less than LKR 


3500.00 per shipment.
 Export Customs clearance Permit must be obtained.
4.2.4. Unaccompanied baggage
 List of contents
 Export Customs clearance Permit


4.3. Restrictions
4.3.4. Arms, ammunition and explosives
Approval must be obtained from Ministry of Defence and carrier 
involved (also contact the handling agent).


Prior approvals need to be taken from respective regulatory 
authorities for dangerous goods in Class 1 - Explosive, Class 7 - 
Radioactive materials, Weapons ( including sporting/Hunting guns ) & 
Ammunition destined to Colombo or any other destination via 
Colombo. Please contact your respective airline carrier or Cargo 
Dangerous Goods section on 0094-197332455 / 0094 71 0212455 or
e-mail to “cargodg@srilankan.com” for further details.


Biological Substances Category B /UN3373
A special handling charge of USD 10.00* will be charged for all 
outgoing blood samples.


4.3.6. Human remains
Death Certificate stating cause of death. Contact the carrier 
concerned and ground handling.
4.3.13. Precious metals and stones
Gems and jewellery: Permit from State Gem Corporation and Central 
Bank of SriLanka.
4.3.15. Others
Hazardous Cargo
Should confirm to the standard of Dangerous Goods Regulations.
Refer to the airlines concerned for further details.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation:


4.5.10. Others
Fuel Surcharge - MY-C
Refer to the National Carrier SriLankan Airlines.


War Risk Surcharge - XD-C (Please refer exceptions a, b):


Dangerous Goods Fee:


Handling - General Fee/AWB FE-C:


a. All cargo except DG, Medicine, Chemicals, 
Lubricant per kg. ........................................ USD 0.30*
 Minimum charge per consignment ............ USD 200.00*


b. Dangerous goods, Medicine, Chemicals, 
Lubricant per kg. ........................................ USD 0.50*
 Minimum charge per consignment ............ USD 300.00*


* USD or equivalent to local currency.


Customs overtime fee for:
Newspapers / magazines / perishable cargo,  
per hour ....................................................................... 48.00
Minimum charge (48 × 4) ............................................ 192.00
General cargo, per hour .............................................. 144.00
Minimum charge (144 × 4) .......................................... 536.00


No warehouse charges will be levied


For issuance of certified copy (freight arrival notice, 
delivery receipt, Air Waybill and etc.)
Per document .................................................................... 300.00


3. Transhipment/Transit


4. Export


* USD or equivalent to local currency.


Per consignment ....................................................USD 4.00*
* USD or equivalent to local currency.


AWB fee (Effective 1 April 2015).............................USD 5.00*
* USD or equivalent to local currency.


To IATA Area 1, 2 and 3, on Gross weight,  
per kg. ..................................................................... USD 0.10*
* USD or equivalent to local currency.


To IATA Area 1, 2 and 3, per shipment ..................USD 80.00*
* USD or equivalent to local currency.


Per AWB ................................................................USD 1.00*
* USD or equivalent to local currency.


Exceptions
a. Not applicable for Fruit and Vegetables.
b. Not applicable to Maldives (MLE).
(*) At the applicable local currency declared by the Bank of Sri Lanka.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
St. Kitts - SKB.


1.2. Airport Facilities
1.2.2. Storage
At Customs Warehouse at the airport.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or broker.
1.2.4. Customs hours
Monday through Friday 09.00 - 12.00 hrs. and 13.00 - 15.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Not possible.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Certificate of Origin.
 Import Licence where applicable for commodity.
2.2.2. Sample consignments
 2 Pro Forma Invoices.
 Certificate of Origin.
 Import Licence in certain cases.
2.2.3. Gift consignments
 2 Pro Forma Invoices.
 Import Licence if value is XCD 48.00 or more.


2.3. Restrictions
2.3.2. Live animals
Import Licence from Veterinary Service, St. Kitts.
No quarantine facilities exist in St. Kitts.
Dogs and cats originating in the United Kingdom do not require 
quarantine.
2.3.3. Plants and plant material
Import Permit and Phyto-Sanitary Certificate required. Check with 
Chief Agricultural Officer.
2.3.6. Human remains
Prior permission from Chief Medical Officer who will furnish exact 
requirements.
1. Any person desiring to transport the remains of a deceased 


person shall furnish the Chief Medical Officer or any medical 
officer appointed by him for the purpose with the following 
documents:
a. an official Certificate of cause of death issued by the local 


registrar of deaths or similar authority;
b. a statement by the person authorised to prepare the remains, 


certified by an appropriate authority, indicating the manner and 
method in which the body was prepared and indicating that the 
coffin contains only the body in question and necessary 
clothing and packing;


c. a Transmit Permit stating the surname, other name or names, 
and age of the deceased person issued by the competent 
authority for the place of death, or the place of burial in the 
case of exhumed human remains;


2. Copies of the documents required under sub-paragraphs 1a, b, 
and c above shall accompany the shipment of the remains.


3. The outside of the coffin shall bear an immovable plaque or other 
appropriate marking, in a conspicuous place, indicating the name, 
age and place of the final destination of the body.


2.4. Prohibitions
Counterfeit coins; obscene and seditious publications.


2.5. Charges
2.5.6. Storage


Goods not cleared after 2 months are liable to be sold by  
Government. 


3.1. General
3.1.3. Routing
Leeward Islands Air Transport (LIAT) operates Dash 8 and Twin 
Otters to St. Kitts. Antigua should always be used as the transhipment 
point.


3.5. Charges
3.5.5. Transhipment


St. Kitts (KN)
Amounts shown are expressed in East Caribbean Dollar (XCD)


0. General Information
 IATA Area : 1
 Capital : Basseterre
 Local Time : GMT - 4
 Daylight Saving Time : St. Kitts does not observe DST.
 � Country Code : + 1
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Some banks open on Saturday morning, 


closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
06 Apr 2015
04 May 2015
25 May 2015
01 Aug 2015
16 Sep 2015
19 Sep 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


First 5 days after arrival ..................................................... free
Thereafter first week per cu. ft. ......................................... 0.06
2nd week, per cu. ft. .......................................................... 0.20
3rd week, per cu. ft. ........................................................... 0.30
4th week, per cu. ft. ........................................................... 0.80
Thereafter, per cu. ft. ......................................................... 0.80


3. Transhipment/Transit


Per consignment ................................................................ 2.50
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Printed from the TACT CD February 2015 Edition 1 St. Lucia (LC)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
G.F.L. Charles Airport - SLU, Hewanorra International Airport - UVF.


1.2. Airport Facilities
1.2.2. Storage
At Customs Airport Warehouses goods not cleared within 3 months 
are subject to be sold by Government.
Cold storage: Very limited refrigeration space available.
Safe for valuables: Available.
1.2.3. Clearance
At the airports by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 16.00 hrs.
Clearance outside Customs hours possible for perishables and other 
urgent consignments upon approval by and payment of an overtime 
fee to the Customs and the warehouse.


2.1. General
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 Certificate of Origin required for goods from British 


Commonwealth.
 Import Licence required for some goods unless consignment 


(regardless of contents) is accompanied by Import Licence or its 
number is shown on the invoice, the latter must contain shipper’s 
signed statement guaranteeing to pay return charges in case of 
denied entry.


 Cats and dogs: Import licence required prior to the shipment of the 
consignment. All correspondence requesting this licence must be 
addressed to: The Chief Veterinary Officer c/o Ministry of 
Agriculture and Lands, Castries, St Lucia, West Indies.


2.2.2. Sample consignments
3 Commercial Invoices.
2.2.3. Gift consignments
3 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live animals
Health Certificate signed by a veterinarian.
Live animals accepted as baggage or cargo: Import Permit to be 
approved in advance of travel by Government Veterinarian in St Lucia.
Dogs and cats from Australia, Bahamas, Bermuda, Fiji, Iceland, 
Ireland (Rep.), Jamaica, New Zealand, Norway, Sweden and the 
United Kingdom: A Rabies Inoculation Certificate in addition to the 
Import Permit.
Dogs and cats from other countries: Prohibited.
Birds of the parrot species: Import Permit to be submitted on arrival by 
consignee.
2.3.4. Arms, ammunition and explosives
Sporting arms: Prior Police permit.
2.3.5. Narcotics and drugs
Poisonous and drastic drugs: importation by Medical Practitioners and 
licensed druggists only.
2.3.6. Human remains
Certificate of Embalmment, Death Certificate and Certificate from 
originating Health authority certifying death was not caused by an 
infectious disease. Must be consigned to a funeral home in St. Lucia.


2.5. Charges
2.5.2. Handling


2.5.6. Storage


3.1. General
Not recommended as a Transhipment point. (Handling & Storage 
charges applied from date arrival).


4.2. Documentary Requirements
Some exports need an Export Licence. Apply to carriers St. Lucia 
office or St. Lucia Customs for details.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


St. Lucia (LC)
Amounts shown are expressed in East Caribbean Dollar (XCD)


0. General Information
 IATA Area : 1
 Capital : Castries
 Local Time : GMT - 4
 Daylight Saving Time : St. Lucia does not observe DST.
 � Country Code : + 1758
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
22 Feb 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
04 Jun 2015
03 Aug 2015
13 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


Throughput charge, per kg. ............................................... 0.09
Minimum charge ................................................................ 100.00


First three working days .................................................... free
Thereafter, per kg., per day ............................................... 0.15
Minimum charge ................................................................ 20.00


3. Transhipment/Transit


4. Export


Throughput charge, per kg. ............................................... 0.50
Minimum charge ................................................................ 20.00


AWB fee ............................................................................ 27.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 St. Maarten - SXM (Princess Juliana Airport)


Tel.: +599 (0)545 2210
+599 (0)545 5752 (Marketing)


Fax: +599 (0)545 3578
E-mail: dnicholson@pjiae.com
Website: www.pjiae.com


1.2. Airport Facilities
1.2.2. Storage
Cold storage: Not available.
1.2.3. Clearance
Not effected as St. Maarten is a free port. Consignee should take 
delivery of his goods at airport.


2.1. General
2.1.4. Language on Documents
Dutch and English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices containing: marks, weights, measures, 


detailed description of goods, terms of delivery (CIF and FOB).
 Import Licence required for several articles such as: many 


foodstuffs, hay and straw, beer in bottles or tins etc. unless CIF 
value is less than ANG 100.00 and the goods are not destined for 
commercial purposes.


 A.B.I.-certificate, legalized by local Chamber of Commerce, for 
goods from EU-countries and subject to preferential duty.


2.2.2. Sample consignments
2 Pro Forma Invoices.
2.2.3. Gift consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live animals
All live animals entering St. Maarten must be accompanied by a 
Health Certificate issued by an accredited veterinarian at point of 
origin.
Exotic live animals (such as reptiles, birds, amphibian, sea turtles and 
primates) and all other non-domestic animals must have an Exotic 
Animal Import Permit. This Permit must be issued by the Lt. Governor 
of the Island Territory St. Maarten, stating that there is no objection to 
the importation of the animal into St. Maarten.
Animals arriving in St. Maarten without necessary certificates/permits 
will be returned to point of origin.
2.3.3. Plants and plant material
Importation not restricted.
2.3.4. Arms, ammunition and explosives
(incl. parts of arms): Prior Import Licence.
2.3.5. Narcotics and drugs
Opium, morphine and cocaine: Importation for professional use of 
chemists only. Prior Import Permit from Public Health Service at 
Curaçao.


2.4. Prohibitions
Many articles such as absinth; books (copies of scientific, literary and 
other works of arts, of which copyright is already owned by a party in 
the Netherlands, Netherlands Antilles and Suriname, or in countries 
with which such agreements exist); brass, bronze or nickel coinage or 
plates (except when imported by or on behalf of the Government are 
subject to the prohibitive regulations established by special 
ordinance); lottery tickets; cereals (except rice) not hermetically 
packed; cattle fodder and dungs from countries within the continent of 
South America; various concentrates or mixtures of fodder.


2.5. Charges
2.5.1. General
If any expenses are incurred which are not mentioned below,
these will be charged at cost price.
2.5.2. Handling
Warehouse facilities and handling


Note: 
50% surcharge after office hours and on Saturdays, Sundays and Public Holidays.


2.5.5. Transhipment


2.5.6. Storage


2.5.10. Others
Advances a/o guarantees


3.3. Restrictions
3.3.2. Live animals
Cats, dogs, hyena and canine species:
Rabies Inoculation Certificate in addition to the usual Health 
Certificate.
Birds (incl. parrots and parakeet species):
Health Certificate.
Prohibited:
Ruminants, one hoofed animals and pigs.
3.3.4. Arms, ammunition and explosives
(or parts): Transit Licence from local Police authorities (costs are USD 
5.00 collectable from shipper) which will be obtained 24 hours after 
arrival at Curaçao. Completion (of the models A and B) must be made 
from the AWB and/or, invoice. Quantity, type and calibre must be 
inserted on AWB.
Fire arms (and parts thereof) and ammunition with destination 
Venezuela: model A of the Transit Licence must be legalized by the 
Venezuelan Consulate at Curaçao (this involves considerable delay).


3.4. Prohibitions
See 2.3.


St. Maarten (SX)
Amounts shown are expressed in Neth. Ant. Guilder (ANG)


0. General Information
 IATA Area : 1
 Main City : Philipsburg
 Local Time : GMT - 4
 Daylight Saving Time : St. Maarten do not observe DST.
 � Country Code : + 599
 Local Currency : Netherlands Antillian Guilder (ANG)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
27 Apr 2015
01 May 2015
14 May 2015
25 May 2015
14 Jul 2015
21 Jul 2015
21 Oct 2015
01 Nov 2015
11 Nov 2015
15 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


Per kg. ....................................................................ANG 0.10
Minimum charge .....................................................ANG 36.00


For consignments with inland destination .......................... None


First 3 working days ................................................ free
After free period, per kg., per day ...........................ANG 0.02
Minimum charge......................................................ANG 10.00


Surcharge of 5% over import duties / ob,  
minimum charge...................................................... ANG 10.00


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5. Charges
3.5.5. Transhipment


4.5. Charges
4.5.2. Handling


4.5.4. Documentation
St. Maarten


4.5.8. Delivery and pick-up


4.5.10. Others
Other operations or activities not mentioned above will be charged 
according to the amount of work and time involved.


Per consignment.....................................................USD  0.35
Consignments with inland destination .................... none


4. Export


Terminal fee, per consignment ...............................USD  35.00


Completion of AWB ................................................ANG 25.00


Transportation charges for the Dutch side,  
per kg. ....................................................................ANG 0.10
Minimum charge .....................................................ANG 15.00
Transportation charges for the French side............ANG 27.00

St. Maarten (SX) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Saint-Pierre - FSP.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift limit 500 kg. No equipment for cargo aircraft and pallets/
containers available.
1.2.2. Storage
In airport warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Animal hostel: Not available.
1.2.3. Clearance
Possible by consignee or his agent (Customs broker).
1.2.4. Customs hours
Downtown office:
Monday 08.00 - 12.00 hrs. and 13.30 - 15.30 hrs.
Tuesday 08.00 - 12.00 hrs. and 13.30 - 15.30 hrs.
Wednesday 13.30 - 15.30 hrs.
Thursday 08.00 - 12.00 hrs. and 13.30 - 15.30 hrs.
Friday 08.00 - 12.00 hrs. and 13.30 - 15.30 hrs.
Phone: +508 41 1740
Fax: +508 41 4194
Website: www.douane975.fr


2.1. General
2.1.4. Language on Documents
French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Invoices.
 AWB.
 Triplicate of Export Declaration.
 For goods carried from an EU country (see 7.1.2.) EUR.1.


2.3. Restrictions
2.3.2. Live animals
All animals prohibited, poultry included, except from USA/Canada: 
Health Certificate for equine, ovine, bovine, swine species, poultry 
(influenza aviaire) required.
Cats and Dogs: Allowed under following conditions:
a. Not less than 4 months old.
b. Identification by electronic chip or clearly readable tattoo and 


certificate.
c. Veterinary certificate of vaccination against rabies, dated less than 


one year, but for the first vaccination not less than one month.
d. Veterinary health certificate stating the animal has been inspected 


and is in good health. This certificate shall be established not more 
than 4 days before arrival.


2.3.3. Plant and plant material
Phytosanitary certificate, which must accompany consignment.
2.3.4. Arms, ammunition and explosives
Arms and ammunition for hunting purposes may be imported from 
France without permit. From other countries (including EU countries) 
Import Permit delivered by “Préfecture de St. Pierre”. This also applies 
to explosives.
2.3.5. Drugs
Drugs: Import Permit from “Service de Santé-St. -Pierre”.


2.4. Prohibitions
Birds: All birds prohibited except derogations from “Direction des 
Services de l’Agriculture-St. Pierre”.
All cartridges if not originating from an EU-country.
Narcotics.
As a general rule, except for specific ones, prohibitions are the same 
in Saint-Pierre as for France (Metropolitan).
See also 2.3.2.


4.1. General
4.1.4. Language on documents
French.


4.3. Restrictions
Same as France (Metropolitan).


4.4. Prohibitions
Same as France (Metropolitan).


4.5. Charges
Requested by carrier or Customs broker.


St. Pierre & Miquelon (PM)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 1
 Main City : Saint-Pierre (FSP)
 Local Time : GMT - 3
 Daylight Saving Time : GMT - 2: Starts on the 2nd Sunday in 


March and ends on the 1st Sunday in 
November.


 � Country Code : + 508
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday, Sunday and 


Holidays.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


4. Export





		General Information

		Airport Information

		Import

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 E.T Joshua (St. Vincent) - SVD


Tel.: +1 784 458 4560
Fax: +1 784 456 1851


 J.F Mitchell (Bequia) - BQU
Tel: +1 784 457 3044
Fax: +1 784 458 3431


 Canouan Airport (Canouan) - CIW
Tel.: +1 784 482 0078
Fax: +1 784 482 0400


 Union Island Airport (Union Island) - UNI
Tel.: +1 784 458 8360
Fax: +1 784 485 8192


 Mustique Airport (Mustique) - MQS
Tel.: +1 784 488 8410
Fax: +1 784 488 8940


E-mail: customs@vincysurf.com
Website: N/A


1.2. Airport Facilities
Customs Baggage / Arrival area.


1.2.1. Loading/Unloading equipment
Manual.


1.2.2. Storage
Temporary holding facility at E.T Joshua for courier packages (fedex, 
DHL, UPS & Quick Pack). Uncleared goods are stored at the airport 
for a period 7 days after which they are transferred to the Air Cargo 
Warehouse in Kingstown.


1.2.3. Clearance
Courier packages from DHL and Fex-EX are cleared by the consignee 
or his or her agent/broker at the courier section/ arrival area at the ET. 
Joshua Airport. Packages by other courier service providers can be 
cleared at Customs Kingstown. Port Health, Veterinarian and Plant 
Quarantine services are available between 8am - 4pm Monday 
through Friday and other pre-arranged hours and other emergency 
consignments.


1.2.4. Customs hours
The airport opens daily from 5am - 10pm. After 10pm overtime is paid 
to the officers. Courier service is offered Monday through Friday  
8am - 4pm and Saturday 8am - 12pm. Clearance outside Customs 
hours possible for all goods against payment of overtime fee.


1.2.5. Delivery
See 1.2.3.


2.1. General
2.1.1. Packing
Any.
2.1.2. Marking
Marks & Numbers on packages must be in agreement documentation 
presented by importers.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
3 Commercial Invoices, Certificate of Origin, Import License (except 
for consignments from Sterling Areas), Customs Entry, bill of landing/ 
airway bill, insurance certificate. Deposit 11/2 times the duty of the 
samples, or enter into a bond.
2.2.2. Sample consignments
If imported as cargo it is the same as 2.2.1. A traders License is also 
required. If imported by land a written declaration from the supplier 
declaring the goods as samples.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
A baggage receipt from the airport agent.
2.2.5. Other consignments
A declaration of Value (Non commercial consignments).


2.3. Restrictions
2.3.1. General
Restricted imports are detailed in the 3rd Schedule of CAP 422 of the 
Laws of SVG 2009.
2.3.2. Live animals
Import permit must be issued by the Veterinary Unit of the Ministry of 
Agriculture of SVG prior to import.
All animals must be imported only from prescribed countries, the 
relevant authorities of which must issue a certificate and this must 
specify the country of origin. On arrival, animal must be accompanied 
by a Health Certificate sign by a government Veterinary authority in 
the country of departure. Animals must be treated for external 
parasites. Importer must give 48 hours notice before arrival.


Live animals may be imported only from Anguilla, Antigua, Jamaica, 
Montserrat, St. Kitts-Nevis, St Lucia, Dominica, Australia, Great 
Britain and Northern Ireland, New Zealand, Republic of Ireland, 
Barbados, Belize, Jamaica, Trinidad & Tobago, Canada, Grenada, 
Guyana.


The importation of all birds with the exception of chicks and poultry is 
not allowed by the Animal protection and Production Division of the 
Ministry of Agriculture.
2.3.3. Plants and plant material
All plant and plant material must be accompanied by a Health 
Certificate. Prior to importation an Import Permit must be issued from 
The Plant Quarantine Unit of the Ministry of Agriculture. All plant 
material must be accompanied by a Certificate of Plant Inspection 
from the place of shipment and be free of trash and soil (applies also 
to containers).
2.3.4. Arms, ammunition and explosives
Arms and ammunition are restricted imports A written permission is 
required from the Commissioner of Police prior to importation. 
Importation of such are received by the Preventive Branch, inspected, 
recorded and hand over to the police. The goods are kept in the 
custody of the police until a duty paid entry is produced to the 
commissioner for delivery.
2.3.5. Narcotics and drugs
Narcotics and drugs are prohibited imports.


St. Vincent and the Grenadines (VC)
Amounts shown are expressed in East Caribbean Dollar (XCD)


0. General Information
 IATA Area : 1
 Capital : Kingstown
 Local Time : GMT - 4
 Daylight Saving Time : St. Vincent and the Grenadines does not 


observe DST.
 � Country Code : + 748
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturdays and Sundays.
 Public Holidays :


Date
01 Jan 2015
14 Mar 2015
03 Apr 2015
06 Apr 2015
04 May 2015
25 May 2015
06 Jul 2015
07 Jul 2015
03 Aug 2015
27 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.6. Human remains
(Not cremated):
48 hours advance notification of import by agent/funeral home. Agent 
presents Customs Declaration to Customs Officer on duty.
Documents required for Port Health Officer: transit certificate, cause 
of death certificate, embalmer certificate and declaration by health 
authorities in the area of death related to the absence of an infectious 
disease. Examination of casket is done at the airport and examination 
of human remain is done at the funeral home.
(Cremated)
The remains must be enclosed in an urn or in another receptacle with 
a lid that is cemented or sealed. The receptacle must be wrapped with 
packaging material. The bearer of the package must have a death 
certificate and a certificate of cremation issued by the appropriate 
authority which must be enclosed in an envelope and attached to the 
receptacle.
2.3.8. Medicines and vaccines
Medical/ Pharmaceutical drugs are required to follow the general 
clearance procedure.
2.3.9. Animal products
Veterinary Health Certificate from exporting country is required along 
wit a license from the Ministry of Trade.
2.3.10. Meat and meat products
See 2.3.9.
2.3.11. Tobacco and tobacco products
See 2.3.3.
2.3.12. Foodstuffs
See 2.3.3., 2.3.9. & 2.3.10. Some food items require a license from the 
ministry of Trade. These are detailed in the Statutory Rules and 
Regulations of SVG.


2.4. Prohibitions
All prohibitions are detailed in the 3rd Schedule of CAP 422 of the 
Laws of SVG 2009 Counterfeit coins, food unfit for human 
consumption, narcotic, and narcotic paraphernalia, indecent obscene 
publications, matches containing phosphorus, pistols, fictitious 
stamps, flick knives, articles or publications associated with obeah, 
black magic and the like, certain plants, parts of plants, seeds and 
fruits. Fireworks, jet skis, military style camouflage material or 
uniforms.


2.5. Charges
2.5.1. General
(All charges in local currency).
St. Vincent and the Grenadines amounts shown are expressed in 
Eastern Caribbean Dollars (XCD).
2.5.6. Storage
Customs warehouse rent is charged on goods transferred to a 
Customs warehouse after 14 days of storage in a transit shed or after 
7 days of free storage in a Customs warehouse. Goods may be 
warehoused for up to a period of 2 months after which it would be 
place up for auction.


2.5.9. Taxes and Duties
Import Duty rates are detailed in the CET -Act #25 of 2008 and are 
applicable to all imports from outside the Caribbean Common Market. 
Excise Tax rates are scheduled in Act …. of …. 200 Value Added Tax 
is charged at a rate of 15%. Customs Service Charge is 4% and is 
charged on all imports. An environmental Levy of .50 cents per bottle 
or can is chargeable on imports of non- alcoholic beverages and 
water. 


3.1. General
Procedure for all transshipments are detailed in the Statutory Rules 
and Regulations # of 200.


3.2. Documentary Requirements
See 2.2.


3.3. Restrictions
See 2.3.


3.4. Prohibitions
See 2.4.


3.5. Charges
See 2.5.
3.5.5. Transshipment
Are charged per shipment 4% of total value.
3.5.6. Storage
Penalty rent.
Consignees who for any reason leave their consignments in the 
Transit-Shed beyond 5 days after arrival shall be charged for its 
Storage. Up to a maximum of 14 days, after which it would be 
transferred to the Customs warehouse and charged Customs Service 
Charge upon transshipment.
3.5.9. Taxes and duties
No duties or taxes payable. A Customs Service Charge of 4% is 
chargeable on the value of the consignment.


4.1. General
See 2.1.


4.2. Documentary Requirements
See 2.2.


4.3. Restrictions
See 2.3.


4.4. Prohibitions
See 2.4.


4.5. Charges
4.5.9 Taxes and Duties
No export duties or taxes.


 Warehouse Rent
First month, per cubic feet ........................................... 1.90
After the first month, per cubic feet .............................. 3.25


 40 ft Container
Up to 10 days............................................................... 200.00
11 to 20 days ............................................................... 250.00 
Over 20 days................................................................ 300.00


 20 ft Container
Up to 10 days............................................................... 100.00
11 to 20 days ............................................................... 125.00 
Over 20 days................................................................ 150.00 


 10 ft Container
Up to 10 days............................................................... 50.00 
11 to 20 days ............................................................... 60.00 
Over 20 days................................................................ 75.00


TV License, per unit .......................................................... 100.00
Container Surtax


40ft. ............................................................ 125.00
20ft. ............................................................ 100.00
10ft. ............................................................ 60.00


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Sudan:
Dongola - DOG, Geneina - EGN, Khartoum - KRT, Nyala - UYL,  
Port Sudan - PZU, Wadi Halfa - WHF.


1.2. Airport Facilities
Khartoum
1.2.1. Loading/Unloading equipment
All equipment is available for all types of cargo aircraft.
1.2.2. Storage
Cold storage: Available.
Safe for valuables: Not available.
Animal hostel: Not available.
1.2.3. Clearance
By clearing agent.
1.2.4. Customs hours
Saturday through Thursday 08.30 - 14.00 hrs. Friday and public 
holidays closed. Clearance outside customs hours possible against 
payment of overtime fee.
1.2.5. Delivery
Possible.
1.2.6. (Re)-Forwarding
Possible.


2.1. General
2.1.1. Packing
Disinfection Certificate when hay or straw is used.
2.1.3. Routing
Not via Israel.
2.1.4. Language on Documents
English or Arabic as appropriate.
2.1.5. Other requirements
AWB: Airport of destination must be a customs airport. Exact 
description of goods to be inserted.


2.2. Documentary Requirements
Do not ship commercial goods or samples of high commercial value 
before confirmation is received that Import Licence issued by the 
Sudan Ministry of Commerce has been endorsed and validated by the 
Exchange Dept. of the Bank of Sudan, otherwise not effective.
Original Import Licence or copy thereof or licence number must 
accompany shipment.
2.2.1. Commercial consignments
 Commercial Invoice containing: Name and address of supplier 


and buyer; numbers and marks of the packages, nature, quality or 
grade, net weight, quantity and gross weight or dimensions of the 
packages, charges for transportation and insurance, discounts, 
commission etc., country of origin, airport of entry, terms of 
payment, supplier’s signature and declaration that the invoice is 
correct and true and to the best of his knowledge and belief.


 Import Licence or (in case of goods falling under the open General 
Licence):
Registration Form from Sudan Ministry of Commerce, Industry 
and Supply, Application for the Import Licence must be 
accompanied by 3 Pro Forma Invoices.


2.2.2. Sample consignments
Without commercial value (except tobacco and alcoholic beverages); 
may be imported free of duties; no documents required, provided they 
are in small quantities.
With commercial value: See 2.2.1.
Samples without any value may be sent by airmail only up to 10 kg.
2.2.3. Gift consignments
See 2.2.1.
2.2.4. Unaccompanied baggage
List of Contents for household goods only.


2.3. Restrictions
2.3.2. Live animals
Health Certificate to be obtained before arrival.
Import Licence to be obtained before arrival if live animals intended for 
commercial use e.g. chicks.
2.3.3. Plants and plant material
Health Certificate. Import Permit from Plant Protection Dept., Ministry 
of Agriculture if plants intended for commercial use. All packages must 
be marked: “To be examined by Plant Quarantine Service”.
2.3.4. Arms, ammunition and explosives
Incl. hunting arms: Prior Import Permit from Ministry of Interior, 
Khartoum.
2.3.7. Pharmaceutical and chemical products
Insecticides: Import Permit from Plant Protection Dept., Ministry of 
Agriculture and Ministry of Health.


2.4. Prohibitions
 Goods originating or re-exported from Israel.
 Goods originating from Denmark will not be accepted, except 


medicines.


2.5. Charges
Khartoum
2.5.3. Clearance


2.5.5. Transhipment


(Cleared as import and reforwarded).
2.5.6. Storage


2.5.10. Others


Veterinary inspection: Provided by consignee.


3.1. General
AWB must show actual airport of destination outside Sudan and never 
Khartoum.


3.4. Prohibitions
Consignments to or originating from Israel, even if not transhipped. 
The same applies to unginned cotton. Hashish and pure alcohol not 
to be transhipped.


Sudan (SD)
Amounts shown are expressed in Sudanese Pound (SDG)


0. General Information
 IATA Area : 2
 Capital : Sudan - Khartoum (KRT)
 Local Time : GMT + 3
 Daylight Saving Time : Sudan does not observe DST.
 � Country Code : + 249
 Local Currency : Sudan - Sudanese Pound (SDG)
 Bank Information : Closed on Friday and Saturday open 


Sunday to Thursday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
07 Jan 2015
12 Apr 2015
30 Jun 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
25 Dec 2015


1. Airport Information


2. Import


Customs Clearance charges by clearing agents  
and non airlines. ................................................................ Required
Customs Certificate of value tax ....................................... Required


For consignments with inland destination ......................... None


10 kg. (one unit) per day ................................................... 0.14


Customs overtime fee (weekdays) .................................... Required


Plant inspection ................................................................. Required


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5. Charges
Khartoum
3.5.5. Transhipment
None.
3.5.6. Storage
Charges starts from the first day of arrival.
Per 10 kg. unit, per day ..................................................... 0.14
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Paramaribo - PBM


Tel.: +597 325 226 (Customs)
+597 325 181 Ext: 248 / 249 / 250 (Customs)


1.2. Airport Facilities
1.2.2. Storage
Temporary storage at airport, time limit 10 days.
Thereafter under Customs custody in town.
1.2.3. Clearance
In Customs town office by consignee. At the airport only in special 
cases and for unaccompanied baggage at consignee’s request. Live 
animals and perishables are delivered immediately after arrival and 
will be cleared the next day.
1.2.4. Customs hours
At the airport Monday through Friday 08.00 - 14.00 hrs.
1.2.6. (Re)-Forwarding
Possible by air and road. Not possible under bond.


2.1. General
2.1.4. Language on Documents
Dutch or English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, stating numbers, weight, measures, 


value, exact description of the goods, indication if prices are FOB 
or CIF.


 Import Licence.
 AB-Certificate for goods from EU-countries if subject to 


preferential duties.
2.2.2. Sample consignments
Pro Forma Invoice.
2.2.3. Gift consignments
If value is less than USD 250.00 or EUR 226.89: no Import Licence.


2.3. Restrictions
2.3.2. Live animals
Veterinary Health Certificate must accompany all imports issued at 
point of origin and not older than 7 days before departure.
Import Licence from Veterinary Service required. All animals are 
inspected at arrival. If accompanying documents do not meet the 
requirements, the animals will be quarantined or admittance will be 
refused.
Dogs, cats and cat-likes: may be imported, provided they are in good 
health and have been vaccinated against rabies not less than 30 days 
before arrival.
Medical examination at arrival in Paramaribo. If accompanying 
documents do not meet requirements the animals will be quarantined 
or admittance will be refused.
Other animals: Requirements will be included in Import Licence.
Prohibited: Animals shipped from or via Brazil or French Guiana and 
animals shipped from countries suffering from foot-and-mouth 
disease.
2.3.3. Plants and plant material
Phytosanitary Certificate and Import Permit from Plant Quarantine 
Service of Agricultural Dept., Paramaribo. Phytosanitary inspection 
required.
Prohibited: Earth, plants and parts of plants of rice, bananas, 
bacoven, citrus, all kinds of palms, sugar cane, coffee, cocoa.
2.3.4. Arms, ammunition and explosives
Import Permit from Attorney General, Paramaribo.
2.3.5. Narcotics and drugs
Import Licence from Public Health Service.
Veterinary drugs: Import Licence from the Veterinary Service.
2.3.6. Human remains
Permit from Attorney General, Paramaribo.
2.3.8. Medicines and vaccines
Vaccines, Serums (for animals): Permit from Chief Veterinary Service, 
Paramaribo.
2.3.9. Animal products
Same as 2.3.10.
Hides: Import Licence from Veterinary Service, Paramaribo.
2.3.10. Meat and meat products
Import Licence required from the Veterinary Service, except for 
canned meat; Certificate of Origin, Health Certificate stating nature 
and quantity and approvement for human consumption.


2.4. Prohibitions
Macaroni, fish, vegetables, vermicelli, flowers, metal furniture, timber 
and timberwork, white cabbage.
See also 2.3.


2.5. Charges
2.5.2. Handling


* Terminal and transfer charges include all costs for handling such as reservations, 
acceptance, surcharges for pieces, administration, notifications, custom, Air Waybill 
fees, labels, palletization, airport transportation, security, custom checks and other 
charges.


Suriname (SR)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : Paramaribo (PBM)
 Local Time : GMT - 3
 Daylight Saving Time : Suriname does not observe DST.
 � Country Code : + 597
 Local Currency : Surinam Dollar (SRD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
25 Feb 2015
06 Mar 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
01 May 2015
01 Jul 2015
17 Jul 2015
09 Aug 2015
23 Sep 2015
10 Oct 2015
11 Nov 2015
25 Nov 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


1. Terminal charges*
Minimum ...................................................................... 7.50
Between 50 - 100 kg. .................................................. 15.00
Above 100 kg. USD 15.00 plus per each kg. .............. 0.08
Credit costs per invoice ............................................... 5.00


2. Miscellaneous
Minimum < 200 kg. ...................................................... 5.00
200 - 1000 kg. ............................................................. 7.50
1000 kg. and more ...................................................... 12.50


3. Special Terminal Charges  
VAL / HAZ / AVI / HUM and MED
Minimum charges ........................................................ 20.00
50 - 100 kg. ................................................................. 30.00
Above 100 kg. USD 30.00 plus per each kg. .............. 0.10
Credit costs per invoice ............................................... 12.50

Printed from the TACT CD February 2015 Edition 1 Suriname (SR)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.6. Storage


3.3. Restrictions
3.3.2. Live animals
If transhipped, quarantine during stay.
Cattle, slaughtered cattle and hides: Transit Licence from Veterinary 
Service, Paramaribo, even if not transhipped.
3.3.3. Plants and plant material
If transhipped, quarantined during stay.
3.3.5. Narcotics and drugs
Check at Customs and Police.
3.3.6. Human remains
Permit from Attorney General, Paramaribo.
3.3.8. Medicines and vaccines
Check at Customs and Police.
3.3.10. Meat and meat products
(not sterilised): If transhipped, Transit Licence from Veterinary 
Service, Paramaribo.
3.3.15. Others
Alcoholic beverages: Check at Customs and Police.


3.5. Charges
3.5.2. Handling


3.5.5. Transhipment


4.5. Charges
4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation
Government tax 8% of the total costs.
4.5.10. Others
Transportation charges between Paramaribo and Airport Zanderij.


First 5 days ....................................................................... free
Thereafter per kg., per day ............................................... 0.10
Minimum charge ............................................................... 2.00
Cool storage, per kg., per day .......................................... 0.15
Minimum charge cool storage ........................................... 3.00


3. Transhipment/Transit


1. Terminal charges*:
Minimum ..................................................................... 25.00
Between 50 - 100 kg. .................................................. 30.00
Above 100 kg. USD 30.00 plus per each kg. ............. 0.10


2. Security charges ......................................................... 110.00


For human remains ........................................................... 300.00


4. Export


1. Terminal charges:
Minimum ..................................................................... 28.50
Between 50 - 100 kg. .................................................. 32.50
Above 100 kg. USD 32.50 plus per each kg. ............. 0.08


2. Administration credit payment ..................................... 10.00
3. AVI handling fee: 


Minimum ..................................................................... 75.00
  50 - 100 kg. ............................................................... 110.00
101 - 200 kg. ............................................................... 160.00
201 - 300 kg. ............................................................... 210.00
Above 300 kg. USD 210.00 plus per each kg. ........... 0.20


4. Dangerous goods fee: 
Minimum ..................................................................... 75.00
  50 - 100 kg. ............................................................... 110.00
101 - 200 kg. ............................................................... 160.00
201 - 300 kg. ............................................................... 210.00
Above 300 kg. USD 210.00 plus per each kg. ........... 0.20


5. Terminal charges valuable shipments (VAL):
Minimum ..................................................................... 75.00
  50 - 100 kg. ............................................................... 110.00
101 - 200 kg. ............................................................... 160.00
201 - 300 kg. ............................................................... 210.00
Above 300 kg. USD 210.00 plus per each kg. ........... 0.20


6. HUM:
Minimum ..................................................................... 75.00
between 50 - 100 kg. .................................................. 110.00
Above 100 kg. USD 110.00 plus per each kg. ........... 0.20


Miscellaneous ................................................................... 15.50


   1 -   20 kg. ...................................................................... 25.00
 21 -   50 kg. ...................................................................... 30.00
 51 - 100 kg. ...................................................................... 50.00
Above 100 kg. USD 50.00 plus per each kg. ................... 0.15
Maximum transport charge, per time ................................ 300.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Manzini - MTS.


1.2. Airport Facilities
1.2.2. Storage
a. Cold Storage (fridge and/or freezer): Available
b. Safe for Valuables: Available
c. Dangerous Goods: Not available
d. Animal Hostel: Not available
e. Radio Active Material: Not available
1.2.3. Clearance
At the airport by the consignee or his agent.
Uncleared goods not collected within a year will be transferred to 
States Warehouse.
1.2.4. Customs hours
a. Import cargo: 08.00 - 16.00 hrs. Monday to Sunday
b. Export cargo: 07.00 - 16.00 hrs. Monday to Friday, excluding 


public holidays. No clearance is done on weekends.


2.1. General
Customs requirements for import cargo regarding packing, marking 
routing, language on documents and other requirements, see below:
2.1.1. Packing
Not applicable but for MTS dimensions acceptable are volumetric 
dimension. Packing must conform to IATA prescribed standards for 
the prescribed commodity being imported.
2.1.2. Marking
The exact weight and airport of destination must be clearly indicated 
on the outer package.


2.1.3. Routing
Swaziland has no restrictions in terms of origin and routing of goods.
2.1.4. Language on documents
English
2.1.5. Other requirements
a. Measures and weights: Metric system
b. Documentation: Air Waybill with final destination (Customs 


airport).


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Combined Certificate of invoice and value and origin.
 Import Licence for certain goods
2.2.2. Sample consignments
 combined certificate of invoice and value and origin
Where goods are supplied as samples free of charge, following signed 
statement must be added: It is hereby certified that the goods 
enumerated in this invoice are supplies as samples free of charge to 
the consignee and that no payment in any form has been or will be 
made for such goods at any time; moreover, the value of these goods 
has not been, or will not be, debited to a commission account or any 
other account in our books, which are operated in the consignees 
name or his advantage.
Note: 
Samples may also be imported upon payment of a fee based value and will be refunded on 
re-exportation of the same under Customs supervision.


2.2.3. Gift consignments
 Invoice bearing the statement “BONA FIDE FREE GIFT”
 Import Licence if more than 2 parcels or value is over SZL 200.00
2.2.4. Unaccompanied baggage
Will be documented and carried as cargo. It will not be possible for a 
passenger to take delivery of his/her baggage shipped as cargo in the 
arrivals area (passengers) at his/her airport of destination. If baggage 
is on the same flight as the passenger, it will take approximately 2 
hours before it is available for clearance.
Baggage must be locked and the keys enclosed on a suitable 
envelope, properly sealed and bearing: an address of consignee, 
consignment note number and number of keys enclosed.


2.3. Restrictions
2.3.1. General
Animals, animal products, parasites and infectious and/or 
contaminated things may only be shipped to Swaziland as manifested 
cargo under cover of an AWB.
The only exception is dogs leading the blind.
Importation/in transit movement of such commodities must be 
covered by a veterinary Import Permit issued by the Ministry of Health.
2.3.2. Live animals
No animals, animal product, parasite and infectious and/or 
contaminated things may be imported into or export from Swaziland 
except as manifested cargo under cover of a veterinary import or 
export permit and subject to any conditions imposed in such permit.
2.3.3. Plants and plant material
With the exception of most kinds of flower seeds, small quantities of 
vegetable seeds and single bouquets of flowers carried by 
passengers, the importation of all plant, cuttings, fruit, bulbs, tubers, 
corms, rhizomes, beeswax, honey (inclusive of royal jelly and 
preparations containing honey), used apiary equipment, insects, 
pathogens and exotic animals must be authorised by permit acquired 
prior to importation. Phytosanitary certificates in compliance with 
conditions specified on permits must be produced.
Swaziland High Commission offices and Plant Protection services of 
the exporting countries may be consulted for clarification.
2.3.4. Arms, ammunition and explosives
Import Permits from The Commissioner of The Royal Swaziland 
Police for arms and ammunition and for Explosives from The Chief 
Inspector of Explosives. Restriction applies to the carriage and 
importation of explosives.
2.3.5. Narcotics and drugs
Import permit from: The Ministry of Health
2.3.6. Human remains
Death certificate required in English, doctors report for cause of death 
to determine if its contagious, passport of the deceased.
2.3.7. Pharmaceutical and chemical products
Accepted as long as there is an import permit.
2.3.15. Others
a. Directorate of Animal Health Tel.: +268 404 2731
b. Department of Agriculture Tel.: +268 404 2731


2.5. Charges
2.5.2. Handling
Handling fee is charged per consignment and it is calculated 
according to the weight of the consignment.


Swaziland (SZ)
Amounts shown are expressed in Lilangeni (SZL)


0. General Information
 IATA Area : 2
 Capital : Mbabane
 Local Time : GMT + 2
 Daylight Saving Time : Swaziland does not observe DST.
 � Country Code : + 268
 Local Currency : Swazi Lilangeni (SZL) & South African 


Rand (ZAR)
 Bank Information : Closed on Monday through Friday from 


3.30 pm, Saturday closed from 11.00 am.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
19 Apr 2015
01 May 2015
14 May 2015
22 Jul 2015
06 Sep 2015
25 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


Minimum charge .....................................................SZL 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.3. Clearance
Customs clearance: Charges differ as done through an agent.
2.5.4. Documentation
Charges differ as done through an agent.
2.5.5. Transhipment
Not applicable.
2.5.10. Others
a. Quarantine charges: Not applicable
b. Issuance of Veterinary Import permit: Charges can be obtained 


from Directorate of Animal Health.


4.5. Charges
4.5.2. Handling
Handling fee is charged per consignment and it is calculated 
according to the weight of the consignment.


4.5.4. Documentation
Charges differ as done through an agent.


4. Export


Minimum charge ....................................................SZL 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Sweden (SE)
Amounts shown are expressed in Swedish Krona (SEK)


General Information
 IATA Area : 2
 Capital : Stockholm (STO)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 46
 Local Currency : Swedish Krona (SEK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
24 May 2015
06 Jun 2015
20 Jun 2015
01 Nov 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015
31 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
Gothenburg - GOT, Lulea - LLA, Malmo - MMA, Norrkoping - NRK, 
Stockholm - STO, Sundsvall - SDL, Umea - UME.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Gothenburg, Lulea, Malmo, Norrkoping
Stockholm, Sundsvall, Umea
Forklift, conveyor.
1.2.2. Storage
Gothenburg
Spirit Air Cargo Handling
Goods should be cleared, transferred to transit store or returned within 
20 days from arrival.
Cold storage: Available.
Deepfreezer: Available.
Safe for valuables: Available.
Room for radio-active material: Available
Security x-ray screening: Available
Lulea, Sundsvall
Goods should be cleared, transferred to transit store or returned within 
20 days from arrival.
Cold storage: Not available.
Deepfreezer: Not available.
Heated room for live animals: Available.
Safe for valuables: Available for small shipments only.
Room for radio-active material: Not available.
Malmo
Spirit Air Cargo Handling
Goods should be cleared, transferred to transit store or returned within 
20 days from arrival.
Cold storage: Available.
Deepfreezer: Available.
Heated room for live animals: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Security x-ray screening: Available
Norrkoping, Umea
Goods should be cleared, transferred to transit store or returned within 
20 days from arrival.
Cold storage: Available for small shipments only.
Deepfreezer: Available for small shipments only.
Heated room for live animals: Available.
Safe for valuables: Available for small shipments only.
Room for radio-active material: Not available.
Stockholm
Spirit Air Cargo Handling
Goods should be cleared, transferred to transit store or returned within 
20 days from arrival.
Cold storage/deepfreezer: Available for shipments up to 40 m³, 
shipments over 40 m³ only upon request.
Safe for valuables: Available.
Room for radio-active material: Available
Security x-ray screening: Available
1.2.3. Clearance
Gothenburg, Lulea, Malmo, Norrkoping, Stockholm, Sundsvall, 
Umea
At the airport by consignee or broker.
1.2.4. Customs hours
Gothenburg (Airport premises)
Monday & Tuesday 09.00 - 15.00 hrs. Clearance outside Customs 
hours possible, after prior arrangement, ONLY for life saving 
medicines, perishables and live animals.
Gothenburg (Harbour premises, Skandiahamnen, Arendal)
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible, after prior arrangement, ONLY for life saving 
medicines, perishables and live animals.
Lulea, Malmo, Norrkoping, Stockholm, Sundsvall, Umea
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible after prior arrangement for medicines, perishables, live 
animals, diplomatics, newspapers, personal belongings and parts of 
dismantled factories.
1.2.5. Delivery
Gothenburg, Lulea, Malmo, Norrkoping, Stockholm, Sundsvall, 
Umea
Cleared goods: Delivery is effected during normal office hours. 
Consignee may also pick up their shipments at the airport.
1.2.6. (Re)-Forwarding
Gothenburg, Lulea, Malmo, Norrkoping, Stockholm, Sundsvall, 
Umea
Uncleared goods: Forwarding in bond by air, truck or mail is possible 
to all places with Customs offices.


Import
2.1. General
2.1.1. Packing
Hay, straw, grass, moss and used baskets, cases, etc. may not be 
used unless with consent from The Swedish Board of Agriculture 
(Jordbruksverket) S-551 82 Jonkoping, tel: 46 (36) 155000, Fax: 46 
(36) 155005. www.jordbruksverket.se
2.1.2. Marking
Goods bearing marks suggestive of Swedish make must show a 
counter-indication of true origin.
2.1.3. Routing
Nearest airport to cities in Sweden:


1. 2. 


City Destination on AWB
Abisko LLA Lulea
Ahus MMA Malmo
Akers Styckebruk STO Stockholm
Alingsas GOT Gothenburg
Almhult MMA Malmo
Alvesta MMA Malmo
Amal GOT Gothenburg
Anderstorp GOT Gothenburg
Angelholm MMA Malmo
Arboga STO Stockholm
Arjang GOT Gothenburg
Arlov MMA Malmo
Arvika GOT Gothenburg
Askersund STO Stockholm
Atvidaberg NRK Norrkoping
Avesta STO Stockholm
Bastad MMA Malmo
Bergkvara MMA Malmo
Billesholm MMA Malmo
Billingsfors GOT Gothenburg
Bjuv MMA Malmo
Bodafors GOT Gothenburg
Boden LLA Lulea
Bofors STO Stockholm
Bohus GOT Gothenburg
Bollnas STO Stockholm
Borgholm MMA Malmo
Borlange STO Stockholm
Boras GOT Gothenburg
Boxholm NRK Norrkoping
Bromolla MMA Malmo
Charlottenberg GOT Gothenburg
Dalsjofors GOT Gothenburg
Degerfors STO Stockholm
Eksjo GOT Gothenburg
Emmaboda MMA Malmo
Enkoping STO Stockholm
Eskilstuna STO Stockholm
Eslov MMA Malmo
Esrange LLA Lulea
Fagersta STO Stockholm
Falkoping GOT Gothenburg
Falsterbo MMA Malmo
Falun STO Stockholm
Filipstad GOT Gothenburg
Finspang NRK Norrkoping
Flen NRK Norrkoping
Forshaga GOT Gothenburg
Forsheda GOT Gothenburg
Gallivare LLA Lulea
Gavle STO Stockholm
Gemla MMA Malmo
Gimo STO Stockholm
Gislaved GOT Gothenburg
Gnosjo GOT Gothenburg
Gothenburg GOT Gothenburg
Granna GOT Gothenburg
Grimsas GOT Gothenburg
Gusum NRK Norrkoping
Hagfors GOT Gothenburg
Hallefors STO Stockholm
Hallsberg STO Stockholm
Hallstahammar STO Stockholm
Hallstavik STO Stockholm
Halmstad MMA Malmo
Hassleholm MMA Malmo
Haparanda LLA Lulea
Harnosand SDL Sundsvall²)
Helsingborg MMA Malmo
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2.1.4. Language on Documents
English.


Hillestorp GOT Gothenburg
Hjo GOT Gothenburg
Hoganas MMA Malmo
Hoor MMA Malmo
Hudiksvall SDL Sundsvall²)
Huskvarna GOT Gothenburg
Jonkoping GOT Gothenburg
Jonsered GOT Gothenburg
Jukkasjarvi LLA Lulea
Kallinge MMA Malmo
Kalmar MMA Malmo
Karesuando LLA Lulea
Karlsborg GOT Gothenburg
Karlskoga STO Stockholm
Karlskrona MMA Malmo
Karlstad GOT Gothenburg
Katrineholm NRK Norrkoping
Kiruna LLA Lulea
Klippan MMA Malmo
Kolback STO Stockholm
Koping STO Stockholm
Koskullskulle LLA Lulea
Kosta MMA Malmo
Kramfors SDL Sundsvall²)
Kristianstad MMA Malmo
Kristinehamn GOT Gothenburg
Krylbo STO Stockholm
Kumla STO Stockholm
Kungsbacka GOT Gothenburg
Laholm MMA Malmo
Lammhult MMA Malmo
Landskrona MMA Malmo
Laxa STO Stockholm
Lerum GOT Gothenburg
Lesjofors GOT Gothenburg
Lessebo MMA Malmo
Lidkoping GOT Gothenburg
Limhamn MMA Malmo
Linkoping NRK Norrkoping
Ljungby MMA Malmo
Ljungbyhed MMA Malmo
Ljusdal SDL Sundsvall²)
Lomma MMA Malmo
Ludvika STO Stockholm
Lulea LLA Lulea
Lund MMA Malmo
Lycksele UME Umeaa
Lysekil GOT Gothenburg
Malmberget LLA Lulea
Malmkoping NRK Norrkoping
Malmo MMA Malmo
Mariefred STO Stockholm
Marieholm MMA Malmo
Mariestad GOT Gothenburg
Marstrand GOT Gothenburg
Markaryd MMA Malmo
Mellerud GOT Gothenburg
Mjolby NRK Norrkoping
Molndal GOT Gothenburg
Molnlycke GOT Gothenburg
Monsteras MMA Malmo
Mora STO Stockholm
Morgardshammar STO Stockholm
Morgongava STO Stockholm
Motala NRK Norrkoping
Munkedal GOT Gothenburg
Munkfors GOT Gothenburg
Nassjo GOT Gothenburg
Nol GOT Gothenburg
Nora STO Stockholm
Norberg STO Stockholm
Norrtalje STO Stockholm
Nybro MMA Malmo
Nykoping NRK Norrkoping
Nynashamn STO Stockholm
Norrkoping NRK Norrkoping
Olofstrom MMA Malmo
Orebro STO Stockholm
Orsa STO Stockholm
Ornskoldsvik STO Stockholm
Orrefors MMA Malmo
Osby MMA Malmo
Oskarshamn MMA Malmo


City Destination on AWB
Oskarstrom MMA Malmo
Ostersund SDL Sundsvall
Oxelosund NRK Norrkoping
Pajala LLA Lulea
Partille GOT Gothenburg
Perstorp MMA Malmo
Pitea LLA Lulea
Porjus LLA Lulea
Rattvik STO Stockholm
Rimbo STO Stockholm
Robertsfors UME Umeaa
Ronneby MMA Malmo
Saffle GOT Gothenburg
Sala STO Stockholm
Salmijarve Site LLA Lulea
Simrishamn MMA Malmo
Skanninge NRK Norrkoping
Skanor MMA Malmo
Skelleftea STO Stockholm
Skoghall GOT Gothenburg
Skovde GOT Gothenburg
Skurup MMA Malmo
Soderhamn STO Stockholm
Soderkoping NRK Norrkoping
Sodertalje STO Stockholm
Solleftea SDL Sundsvall
Stockholm STO Stockholm
Storvik STO Stockholm
Strangnas STO Stockholm
Stromnasbruk MMA Malmo
Stromstad GOT Gothenburg
Studsvik NRK Norrkoping
Sundsvall SDL Sundsvall
Sunne GOT Gothenburg
Surte GOT Gothenburg
Svalov MMA Malmo
Svangsta MMA Malmo
Svappavaara LLA Lulea
Svedala MMA Malmo
Sveg SDL Sundsvall
Tibro GOT Gothenburg
Tidaholm GOT Gothenburg
Tingsryd MMA Malmo
Tocksfors GOT Gothenburg
Tomelilla MMA Malmo
Toreboda GOT Gothenburg
Torsby GOT Gothenburg
Trollhattan GOT Gothenburg
Trelleborg MMA Malmo
Tranas GOT Gothenburg
Uddeholm GOT Gothenburg
Uddevalla GOT Gothenburg
Ulriceham GOT Gothenburg
Umeaa UME Umeaa
Uppsala STO Stockholm
Upplands Vasby STO Stockholm
Vadstena NRK Norrkoping
Varnamo GOT Gothenburg
Vaggeryd GOT Gothenburg
Vanersborg GOT Gothenburg
Vara GOT Gothenburg
Varberg GOT Gothenburg
Vargon GOT Gothenburg
Vasteraas GOT Gothenburg
Vastervik NRK Norrkoping
Vastra Frolunda GOT Gothenburg
Vaxjo MMA Malmo
Vetlanda GOT Gothenburg
Vilhelmina UME Umeaa
Vindeln UME Umeaa
Vinslov MMA Malmo
Visby STO Stockholm
Vislanda MMA Malmo
Vittangi LLA Lulea
Ystad MMA Malmo


1) 2)
If piece exceeds 50 kg. the airport of destination shall be 1) MMA Malmo; ²) STO Stockholm. 


City Destination on AWB
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2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, duly signed, containing the following 


information:
Seller’s name and address; Buyer’s name and address; Amount 
of pieces; Package description; Gross weight; Marks and 
numbers; Trade name of the goods; Quantity of goods in terms 
commonly used in trade transactions; Price for each kind of goods; 
Rebate, if given and bases for rebate; Conditions for delivery and 
payment; Date of issuance of invoice, which also must be duly 
signed for.


 Movement Certificate EUR 1 for goods originating in EFTA 
countries.


 Certificate of Origin, Form A (Generalised System of Preferences), 
for goods originating in developing countries.


 AWB information: Please add consignees telephone number on 
AWB to simplify notification.


2.2.2. Sample consignments
 Without commercial value: Pro Forma Invoice in triplicate stating 


the purpose and value of the goods and also a declaration to the 
effect that no payment will be made. Duty-free.


 With commercial value: As for commercial consignments. Duty-
free if imported under bond or against deposit and will be re-
exported within 6 months (with extension up to 2 years). Refund of 
deposit on re-export.


2.2.3. Gift consignments
Pro Forma Invoice or informal certificate giving details of contents and 
the value of each article. It should be noted in all documents (invoice 
and AWB) that the consignment is a gift. The total value may not 
exceed SEK 500 per consignment.
2.2.4. Unaccompanied baggage
Declaration in duplicate of the contents.


2.3. Restrictions
2.3.1. General
 Importation of live animals, animal products and food products of 


animal origin from non-EU (European Union) countries
Animals imported for commercial purposes, meat and meat 
products, cattle, cloven-hoofed wild animals, game, goats, horses, 
pigs, poultry, rabbits, sheep and wild solipeds, others animal 
products including egg products, embryos (cattle), fish products, 
frog legs, hatching eggs, honey, milk products, molluscs, snails 
and semen (pigs/cattle) are subject to veterinary inspection when 
entering the EU.
Shipments must enter the EU via registered airports of entry 
where inspection posts and facilities exist. The inspections to be 
performed are subject to a charge (*). The exact amount may be 
retrieved from the respective veterinary office. Shipments are 
subject to the following 3 checks: documentary, identity and 
physical.
Airlines must notify the inspection posts of arrival details so that 
specific inspection teams for live animals and food products of 
animal origin are positioned at the inspection posts.
For import via Gothenburg the following is valid:
Preadvice shall be sent 24 hours prior to arrival by SITA-telex to 
GOTFKSK weekdays 08.00 - 16.00 hrs.


(*) Border Inspection charges at Gothenburg:
 Handling fee, inclusive transport  


per shipment ............................................................... 200.00
 Big animals (use of stalls) per animal  


(excluding animal handling fee ................................... 500.00
 Small animals (use of animal room)  


per animal (Including animal handling fee (1) ............. 550.00
 Volume shipments (mice, turtles etc.),  


per 100 animals, per shipment .................................... 250.00
 Foodstuffs and animal products  


per shipment ............................................................... 250.00
  Tropical fish, per shipment ......................................... 250.00
 Cold storage/freezer,  


per shipment, per 100 kg. ........................................... 25.00


(1) Same fee is valid for Live animal shipments within EU.
For import via Stockholm the following is valid:
Preadvice shall be sent 24 hours prior to arrival by Sita-telex to 
ARNBAXH and ARNFOSK.
Goods and documents must be presented together to the border 
inspector. For shipments with destination Stockholm the consignee 
will be debited veterinary charges.
For transfer shipments the arriving airline will be debited. The border 
inspector will invoice approx. SEK 500.00 per hour. In case of no 
show, the airline will be debited minimum charges, if the cancellation 
has not been received in due time.
Note: 
about live animals, food products of animal origin, etc. to Malmo:  
No cargo service by air Copenhagen-Malmo, all goods sent by truck. No such consignment 
may be accepted unless explicit confirmation received in advance.


2.3.2. Live animals
Veterinary Health Certificate. Import Permit from The Swedish Board 
of Agriculture (Jordbruksverket - www.jordbruksverket.se), 
Smittskyddsenheten, S-551 82 Jonkoping, tel: +46 (36) 155000,  
fax: +46 (36) 155005, containing all details about formalities and 
accompanying documents.
Import restrictions apply to certain countries.
Quarantine:All animals will be inspected upon arrival and detained for 
4-6 months, depending on their species.
If quarantine space not available, the animal will be returned to place 
of departure and all costs arisen in connection with this will be debited 
to the arriving carrier.
Note: 
It should be ascertained that quarantine space is available before shipment.


Dogs and cats:Veterinary Health Certificate, signed by a government 
approved veterinary practitioner, stating that the blood test showed no 
symptom of “Leptospirae” or other infectious disease.
Quarantine:4 months. (See Note above).
Exemption: Dogs and cats from Australia, Iceland, New Zealand and 
Norway.
2.3.3. Plant and plant material
Plants, fruits, vegetables and among cut flowers only carnations, 
roses and chrysanthemums: Phytosanitary Certificate, except for gift 
consignments containing fresh fruits or cut flowers.
2.3.4. Arms, ammunition and explosives
Sporting arms: Licence from country administration.
2.3.6. Human remains
Death Certificate. When cremated: additional Cremation Certificate.
2.3.7. Pharmaceutical and chemical products
Importation only by certified chemists or firms holding special permits.
2.3.8. Medicines and vaccines
Sera: Importation only by certified Chemists or firms holding special 
permits.
2.3.9. Animal products
Same as for 2.3.2.
2.3.10. Meat and meat products
Incl. animal fat: Health Certificate; subject to veterinary examination 
upon arrival.


2.4. Prohibitions
Heroin, resin from Indian hemp.


2.5. Charges
(All charges in SEK before VAT)
SAS Cargo’s handling agent Spirit Air Cargo Handling has following 
fees valid per January 2013.
Other fees like handling outside published opening hours can be 
found on www.spiritaircargohandling.com
2.5.2. Handling
Gothenburg
Spirit Air Cargo Handling
 Terminal fee basic price, MAWB price per kilo ........... 1.10


Minimum charge ......................................................... 95.00
 Live animal shipment, in addition per shipment .......... 820.00


Including live animals within EU
 Live tropical fish, foodstuffs and animal products  


per shipment ............................................................... 410.00
 Private customers, in addition per shipment ............... 170.00
 Live animal overnight fee, (keeping live animal 


overnight only by decree from local authorities)  
per night ...................................................................... 164.00
A Government Border Inspection Point fee will be 
charged. For information, please contact carrier.


 Valuable shipments, in addition per shipment ............ 1200.00
 Extraordinary storage less than 180 minutes  


after ATA for PAX ....................................................... 830.00
Minimum charge for Freighter ..................................... 1500.00


Malmo
Spirit Air Cargo Handling
 Terminal fee for shipments first 100 kg. ...................... 75.00


Thereafter ................................................................... 75.00
 Shipments above 10.000 kg. 50% of fee for 10.001 kg. 


and up
 Fax advice of import documents ................................. 160.00
 Customs bonded warehouse handling fee,  


per shipment ............................................................... 300.00
Monthly storage fee (per month and fraction thereof) 
per 100 kg. or fraction thereof ..................................... 200.00


 Opening of T1 customs form ....................................... 350.00
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Stockholm
Spirit Air Cargo Handling
 Terminal fee basic price, MAWB price per kilo ............ 1.37


Minimum fee ................................................................ 109.00
Maximum fee MAWB ................................................... 8000.00


 HAWB price per kilo .................................................... 1.39
Mimimum fee ............................................................... 114.00


 Live animal incl. 1 cage ............................................... 820.00
Live animal every extra cage ....................................... 410.00


 CVED document including 1 form ............................... 890.00
CVED extra form ......................................................... 210.00


 Valuable shipments ..................................................... 1200.00
VAL escorted by guards on request plus..................... 500
(mandatory for banknotes, gold, army waepon).


 Extra ordinary storage Quick Ramp Transfer  
up to 200 kg. ................................................................ 830.00
Following kg., per kg. .................................................. 0.66


2.5.6. Storage
Gothenburg
Spirit Air Cargo Handling
 First 2 working days .................................................... free
 Thereafter per day or fraction of 100 kg. 


Per MAWB or HAWB ................................................... 82.00
 For goods being stored in cooler, freezer,  


Valuable room, Radioactive room and Border 
inspection post ............................................................ 164.00


Malmo
Spirit Air Cargo Handling
 First 2 working days .................................................... free
 Thereafter per day or fraction thereof per 100 kg. ....... 65.00
 Minimum storage fee ................................................... 130.00
 For goods being stored in cooler or freezer  


(no free days) .............................................................. 130.00


Stockholm
Spirit Air Cargo Handling
 First 2 working days .................................................... free
 Thereafter per day or fraction of 100 kg.  


per MAWB or HAWB ................................................... 82.00
 For goods being stored in strong room,  


cooler or freezer .......................................................... double 
charges


Transhipment/Transit
3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Transit Licence issued by
ISP - Swedish Agency for Non-Proliferation and Export Controls
P.O. Box 70252
SE-107 22 STOCKHOLM
(Tel: 08/4063113) at a small fee.
Stations intending to ship such consignments have to request that 
such licence be obtained by the Freight dept. at the transit station 
concerned.
Do not ship the goods until confirmation granting transhipment has 
been received, approx. 10 days. The licence application should 
contain number of articles, net weight and gross weight, calibre, value, 
shipper, consignee and purpose.
Charges
Spirit Air Cargo Handling
A local handling charge for Transit Licence SEK 1300.00 per AWB will 
be billed to the issuing/transferring carrier.
3.3.5. Narcotics and drugs
Transit Permit only required in case of transhipment; to be obtained 
from Socialstyrelsen, Stockholm.


3.5. Charges
3.5.2. Handling
Valuables via Stockholm
A local handling charge of SEK 1200,00 per AWB will be billed to the 
AWB issuing carrier. If the issuing carrier does not operate to STO, the 
charges will be billed to the delivering carrier.


3.5.5. Transhipment
Live animals and animal products via Stockholm
Veterinary control of live animal and animal products USD 300.00 per 
shipment and preparation of CVED documents per shipment USD 
150.00 will be billed to issuing carrier.
Both charges inserted as prepaid other charges in the AWB as “SIC”.
Note: 
The charges accrue to the veterinary authorities.


For shipments from outside the EU countries and where Gothenburg 
or Stockholm is the first port of entry into the EU countries the 
following veterinary charges apply in that first port of entry (GOT or 
ARN).
 For non-food animal products, per shipment ....USD 450.00


The amount shall be prepaid and inserted in the box “Total other 
charges due carrier” on the AWB with the code “SIC” in the box “Other 
charges”.


Export
4.5. Charges
4.5.2. Handling
Gothenburg
Spirit Air Cargo Handling
 Terminal fee per kg. .................................................... 0.32


Minimum fee ................................................................ 85.00
 Valuable cargo, per shipment ...................................... 1200.00
 Live animal per AWB ................................................... 820.00
 Dangerous goods, up to 10 pieces .............................. 1070.00


Plus 11 - 100 pieces ................................................... 1070.00
Plus per additional fraction of 100 pcs.  
in excess of 100 .......................................................... 1070.00
Plus per UN number in excess of one ........................ 250.00


 Re-check of rejected dangerous goods ....................... 535.00
 Dry Ice shipments SK or LH flights .............................. 330.00
 Ice refusal - recheck .................................................... 165.00
 Security screening per shipment up to 10 pcs. ........... 360.00


Plus per fraction of 10 pcs. ......................................... 360.00


Malmo
Spirit Air Cargo Handling
 Terminal fee per shipment up to 100 kg. ..................... 61.00


101 - 5000 kg. ............................................................. 61.00
Plus per kg. ................................................................. 0.27
5001 kg. and up, per kg. .............................................. 0.13


 Dangerous goods, per shipment, max. 10 pieces ....... 1070.00
Plus Between 11 and 100 pieces ............................... 1070.00
Plus per UN id. no. in excess of one ........................... 250.00


 Rejected dangerous goods, per shipment ................... 535.00
 Dry Ice SK/LH flights ................................................... 330.00
 Refusal ........................................................................ 165.00
 Security examination/x-ray, per shipment,  


maximum10 pieces ..................................................... 260.00
Plus per fraction of 10 pieces ..................................... 260.00


Stockholm
Spirit Air Cargo Handling
 Terminal fee, per kilo ................................................... 0.32


Minimum fee per MAWB ............................................. 85.00
 Live animal incl. 1 cage ............................................... 820.00


Live animal every extra cage ....................................... 410.00
 Fee for valuable cargo, per shipment .......................... 1200.00


Escorted be security guards on request plus .............. 500.00
(Mandatory for banknotes, gold, army weapon)


 Fee for dangerous goods, up to 10 pieces .................. 1070.00
Parcels 11 - 100 .......................................................... 1070.00
Plus per UN identification no. in excess of one .......... 250.00
Recheck after refusal .................................................. 50% of 


checkfee
 Fee for rejected dangerous goods, per shipment 1070.00
 Fee for dry ice, up to 10 pieces ................................... 330.00


Per 10 pieces or part thereof ....................................... 330.00
Recheck after refusal .................................................. 50% of 


checkfee
 Security screening, per shipment, up to 10 pieces ...... 420.00
 Late ready-for-carriage drop-off


Between 180 and 90 minutes before STD  
(normal cargo) up to 200 kg. ....................................... 735.00
Extra kg. ...................................................................... 0.70
Between 90 and 31 minutes before STD  
(normal cargo) up to 200 kg. ....................................... 990.00
Extra kg. ...................................................................... 0.70


3. 


4. 
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Switzerland


Switzerland (CH) incl. Liechtenstein (CH)
Amounts shown are expressed in Swiss Franc (CHF)


General Information
 IATA Area : 2
 Capital : Berne (BRN)
 Capital : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 41
 Local Currency : Swiss Franc (CHF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays : Note: In Switzerland there are many 


different public holidays, some applying nation wide, some only in 
certain cantons and some even only in certain municipalities. In 
cases where the establishment of the exact dates of such holidays 
is essential please inquire with your nearest Swiss embassy, 
consulate or chamber of commerce.


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
01 Aug 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live


AEI (pre-arrival/pre-departure notifications) required for 
movement of goods between Switzerland and all countries 
other than EU member states and Norway
For indirect transports from Switzerland via EU member states 
to third countries, pre-arrival/pre-departure notifications need 
to be lodged at the actual office of exit to the third country and 
not the office of departure


- System/Program name: e-dec
- Scope: Import, Export, Transit
- Deadline - Import: Shorthaul: For flights less than four hours, 


the deadline is before take-off from foreign airport. Longhaul: 
For flights longer than four hours, the deadline is at least four 
hours prior to arrival


- Deadline - Export: The time necessary to stop and inspect the 
cargo before it leaves Switzerland (the AEI is normally 
provided together with the export declaration)


- Further information: www.ezv.admin.ch


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Basle - BSL, Berne - BRN, Geneva - GVA, Lugano - LUG, Sion - SIR, 
Zurich - ZRH.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Basle
Various forklifts up to 12,000 kg. A special loading platform with lifting 
capacity of 10,000 kg. Conveyor belts with maximum capacity of  
500 kg. per piece. High loaders for 10 ft and 20 ft pallets/containers up 
to 18,000 kg.
Berne
Forklift, capacity max. 2,000 kg., forklift with more capacity possible 
but on request only.
Geneva
Forklifts, capacity max. 15,000 kg.
Loading Platform: 2.50 × 5.00 m. with lifting capacity: 12,000 kg. up to 
4 metres.
Lugano
Forklift, capacity max. 1,000 kg.
Sion
Conveyor belt and forklift.
Handling of ULDs not possible.
Zurich
Div. forklifts, selfpowered conveyor belts, loft. scissorlifts with 
powered roller decks for truck handling, high-loaders for 10” and 20” 
pallets/containers.
1.2.2. Storage
Basle
Time limit: 7 days for uncleared goods.
Afterwards goods must either be sent “in bond” to another customs 
office in Switzerland, to the Basle Airport Customs free port or 
immediately be cleared through Customs.
 Live animals: Available for small animals.
 Perishables: No special room for flowers but Customs Warehouse 


heated in wintertime and otherwise kept at normal temperature.
 Vegetables: Available.
 Cold storage: The following facilities are available:


a. Refrigerator room available.
b. Deep freezer available.
c. Special rooms for fish, fish products and seafood; meat, meat 


products; pharmaceuticals and medicines.
 Safe for valuables: Available.
 Mortuary: Available.
Berne
Time limit 7 days for uncleared goods. Afterwards the goods must 
either be cleared or be sent to the Bonded Warehouse Berne.
 Live animals: Embargo for live animals.
 Perishables: No special room, but Customs Warehouse kept at 


normal temperature (heated in wintertime).
 Cold storage: Available
 Deepfreezer: Available.
 Room for valuables: Available.
 Mortuary: No special room available, but can be accepted.
Geneva
Time limit 7 days for uncleared goods. Afterwards the goods must 
either be cleared through Customs, or otherwise be sent in bond to 
another Customs office in Switzerland, or to the “Customs-Free Port” 
(Port Franc) Geneva.
 Live animals: Special room available for small animals.
 Perishables: No special room for flowers, vegetables (including 


mushrooms), fruits and plants, but Customs Warehouse heated in 
wintertime and otherwise kept at normal temperature.


 Cold storage: Available.
 Room for valuables: Available. Closed on Sundays and public 


holidays.
 Mortuary: No special room available.
Lugano
Time limit 7 days for uncleared goods. Afterwards the goods must be 
cleared through Customs.
 Live animals: Not admitted (except animals which are not subject 


to veterinary inspection such as mice, rats, hamsters, guinea pigs, 
up to three dogs and cats accompanied by persons).


 Perishables: No special room available.
 Strong room for valuables: Available, closed during weekends and 


official holidays.
 Cold storage cell: Available at temperature +2 degrees Celsius, 


3.37 m³.
 Storage of deep frozen goods: Available at temperature -25 


degrees Celsius, 3.37 m³.


0. 
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Sion
Time limit 7 days for uncleared goods.
 Live animals: Not admitted (except animals which are not subject 


to veterinary inspection such as mice, rats, hamsters, guinea pigs, 
up to three dogs and cats accompanied by persons).


 Cold storage: Not available.
 Deep freezer: Not available.
 Safe for valuables: Not available.
All shipments consisting of perishables, live animals, valuables and 
other special cargo must be addressed to consignees agent Danzas, 
Sion and prearrangement is needed at least 48 hours prior to 
despatch.
Zurich
Time limit 7 days for uncleared goods. Afterwards goods must be 
cleared through Customs, be sent to the “Customs Free Port”, Zurich 
Airport or to another Customs Office in Switzerland.


Temperature C F
Fresh Meat + 2 + 35.6
Deep-frozen Meat - 20 - 4
Fresh Fish and Seafood + 2 + 35.6
General food + 2 + 35.6
Casings (salted) + 2 + 35.6
Pharmaceuticals/medicines + 2 + 35.6
Medicines (deep frozen) - 20 - 4


 Live animals: (one) Heated, temperature controlled room available 
for small animals.


 Perishables: No special room for flowers, vegetables (including 
mushrooms), fruits and plants, but Customs Warehouse heated in 
wintertime and otherwise kept at normal temperature.


 Cold Storage: is limited and subject to space available.


 Room for valuables: Available all days.
 Mortuary: Available.
 Customs-Free store: Available with strong-rooms, showrooms, 


space for unpacking and re-packing, etc.
1.2.3. Clearance
All shipments must be cleared at Basle, Geneva or Zurich consisting 
of:
a. Live animals (except animals which are not subject to veterinary 


inspection such as mice, rats, hamsters, guinea pigs).
b. Raw hides and skins, except those of domestic animals.
c. Furskins, raw, except lamb skin, goat and kid skin leather.
d. Articles of clothing and apparel made of above restricted articles.
e. Zoological collections or collector’s pieces.
f. Hatching eggs, animal semen and fodder of animal origin are 


subject to special regulations.
g. Leather of reptiles and articles thereof, fresh and frozen fish and 


meats.
Basle
At the airport by consignee, his broker or Swissport.
Geneva
At the airport by consignee, his broker or Swissport.
Berne
Berne Airport has an Embargo on all scheduled flights for cargo. All 
cargo is sent by trucks to Berne Bonded Warehouse located in the 
town of Berne and handled by the air cargo terminal there.
Cargo on a charter flight can be handled if certain conditions are met. 
Such handling at the airport and clearance of such goods must be 
prearranged and approved by the airport authority, respectively by the 
handling agent.
Lugano
At the airport by consignee, his broker or SWISS.
Live animals can only be cleared during normal Customs hours 
Monday through Friday.
Sion
Customs office hours: Monday through Friday 08.00 - 12.00 hrs. and 
14.30 - 18.30 hrs., Saturday 08.00 - 12.00 hrs.
Clearance outside customs hours possible if prearranged with 
customs authorities at least 24 hours in advance.
Zurich
At the airport by consignee or his broker.
An official veterinary surgeon is available for sanitary investigation
The border veterinary office hours are Monday 07.00 - 12.00 hrs., 
13.00 - 17.30 hrs.; Tuesday through Friday 09.00 - 12.00 hrs.,  
13.00 - 17.30 hrs.; Saturday 09.00 - 11.00 hrs.,  
Sunday 16.00 - 18.00 hrs.
The Customs declaration must be given to the veterinary inspector 
from 09.00 - 09.15 hrs. or 14.00 - 14.15 hrs. or 16.30 - 16.45 hrs., 
Saturday 09.00 - 09.15 hrs.
Clearance outside Customs hours on special permit by the Federal 
Veterinay office if the necessary import permits are available.


CUSTOMS FACILITIES: In the following cities in Switzerland 
clearance facilities are offered.
They exist at Post Offices, Railway stations or Bonded Warehouses 
at the following places:


Place Post Office Railway Bonded
Customs Customs Warehouse


Aarau yes yes no
Berne yes yes yes
Biel/Bienne yes yes no
Brigue yes yes no
Buchs/SG yes yes yes
Chiasso yes yes yes
Embrach/Embraport yes yes yes
Koblenz no yes no
Kreuzlingen yes yes no
La Chaux-de-Fonds no no no
Lausanne no no yes
Le Locle yes yes no
Locarno yes yes no
Lugano yes yes no
Luzern yes yes no
Morges no no no
Neuchatel yes yes yes
Romanshorn yes yes no
Rorschach yes yes no
Schaffhausen yes yes no
St. Gallen yes yes yes
St. Margrethen yes yes no
Vallorbe yes yes no
Vevey yes yes yes
Winterthur yes yes no
Zermatt*) yes yes no


*) Zermatt only from December 20 to April 15 and from June 15 to 
September 15.
1.2.4. Customs hours
Basle
Import: Monday through Friday 07.30 - 12.30 hrs.  
and 13.30 - 17.00 hrs.; Saturday, Sunday closed.
Export: Monday through Wednesday 08.00 - 12.00 hrs. and 13.30 - 
18.00 hrs.; Thursday and Friday 08.00 - 12.00 hrs. and 13.30 - 18.30
Saturday 08.00 - 12.00 hrs. Sunday closed.
Note: 
Baggage shipped as cargo may be cleared at the passengers Customs section if pre-advised.


Clearance outside Customs hours possible for live animals, 
perishables and other goods of an obvious urgent nature and if the 
necessary import documents (see 2.3.) are available.
An extra charge for handling and Customs will be assessed.
Berne
Export: Monday through Friday 07.30 - 12.00 hrs. and 13.30 - 17.30 
hrs. Saturday and Sunday closed.
Import: Monday through Friday 07.30 - 12.00 hrs. and 13.30 - 17.30 
hrs. Saturday and Sunday closed.
Clearance outside Customs hours not possible.
Geneva
Import: Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 17.15 
hrs. Saturday 08.00 - 12.00 hrs. and 13.00 - 15.00 hrs. Sunday closed.
Export: Monday through Thursday 08.00 - 12.00 hrs. and  
13.00 - 18.00 hrs. Friday 08.00 - 12.00 hrs. and 13.00 - 19.00 hrs. 
Saturday 08.00 - 12.00 hrs. Sunday closed.
Clearance outside Customs hours possible for live animals, 
perishables and other goods of an urgent nature and if the necessary 
import documents (see 2.3.) are available. An extra charge for 
handling and Customs will be assessed.
Air Cargo Office (Geneva airport)
Import: Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 18.00 
hrs. Saturday and Sunday 08.00 - 12.00 hrs. and 13.00 - 15.00 hrs.
Export: Monday through Thursday 08.00 - 12.00 hrs. and  
13.00 - 18.00 hrs. Friday 08.00 - 12.00 hrs. and 13.00 - 19.00 hrs. 
Saturday 08.00 - 12.00 hrs. Sunday closed.
Lugano
Export/Import: Monday through Friday 08.00 - 12.00 hrs. and  
14.00 - 18.00 hrs., Saturday, Sunday and Public Holidays closed.
Clearance outside Customs office hours possible if prearranged at 
least 24 hours prior to dispatch by telex with LUGFOLX and 
LUGFFLX. Live animals cannot be cleared outside regular Customs 
office hours.
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Zurich
Import: Monday 07.30 - 19.00 hrs.; Tuesday through Friday 07.30 - 
18.00 hrs.; Saturday closed - see clearance outside customs hours.
Export: Monday through Thursday 07.30 - 12.00 hrs. and  
13.15 - 18.30 hrs.; Friday 07.30 - 12.00 hrs. and 12.45 - 21.30 hrs.; 
Saturday 07.30 - 12.00 hrs.
Clearance outside Customs hours possible for live animals, 
perishables and other goods of an urgent nature and if the necessary 
import documents (see 2.3.) are available.
An extra charge for handling and customs will be assessed.
1.2.5. Delivery
Basle
Delivery of cleared goods consigned to Basle and surroundings is 
performed at the air cargo terminal during customs hours.
Geneva
Delivery of cleared goods consigned to Geneva and surroundings is 
performed at airport during Customs hours. No delivery available for 
France.
Lugano
Delivery of goods is performed at the air cargo terminal during 
Customs hours.
Zurich
Delivery of cleared goods consigned to Zurich and surroundings is 
performed at the air cargo terminal during customs hours.
1.2.6. (Re)-Forwarding
Basle
Cleared goods:
Forwarding to places in Switzerland other than Basle may be effected 
by rail, parcel-post or truck, depending on practices or consignee’s 
instructions.
Uncleared goods:
 Forwarding in bond is possible to Swiss cities where Customs 


offices exist (See 1.2.3. above). Forwarding is done by rail, parcel 
post or truck, depending on practices or consignee’s instruction.


 Forwarding to places in France according to the French 
requirements. Consignments should be addressed to a broker as 
consignee or SWISS cannot do any clearance to France.


 Forwarding to places in Germany according to the German 
requirements. Consignments should be addressed to a broker as 
consignee or SWISS cannot do any clearance to Germany.


Berne
Cleared goods:
Forwarding to places in Switzerland other than Berne may be effected 
by rail, parcel-post or truck, depending on practices or consignee’s 
instructions.
Uncleared goods:
Forwarding in bond is possible to Swiss cities where Customs offices 
exist (See 1.2.3. above). Forwarding is done by rail, parcel-post or 
truck, depending on practices or consignee’s instructions.
Geneva
Cleared goods:
Forwarding of cleared goods consigned to places other than Geneva 
may be effected by rail, parcel-post or truck, depending on practices 
or consignee’s instructions.
Uncleared goods:
Forwarding in bond: is possible to Swiss cities where Customs offices 
exist, (see 1.2.3. above). Forwarding is done by rail, parcel-post or 
truck, depending on practices or consignee’s instructions.
Zurich
Cleared goods:
Forwarding of cleared goods to places other than Zurich may be 
effected by rail, parcel-post, or truck, depending on practices and/or 
consignee’s instructions.
Uncleared goods:
Forwarding in bond is possible to cities in Switzerland and 
Liechtenstein where Customs offices exist (see 1.2.3. above). 
Forwarding is done by rail, parcel-post or truck depending on 
practices or consignee’s instructions.


Import
2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
2.1.3. Routing
Nearest airport to places in Switzerland and Liechtenstein:


Place Destination on AWB
Aarau ZRH Zurich
Aigle GVA Geneva
Allschwil BSL Basle
Baden ZRH Zurich
Balsthal BSL Basle
Balzers (LI) ZRH Zurich
Bellinzona LUG Lugano


Berne BRN Berne
Biel/Bienne GVA Geneva
Birsfelden BSL Basle
Brig/Brigue GVA Geneva
Bulle GVA Geneva
Burgdorf BRN Berne
Chiasso LUG Lugano
Chur ZRH Zurich
Delémont/Delsberg BSL Basle
Fleurier GVA Geneva
Frauenfeld ZRH Zurich
Fribourg GVA Geneva
Frick BSL Basle
Grenchen BRN Berne
Grindelwald BRN Berne
Gstaad BRN Berne
Herzogenbuchsee BRN Berne
Hölstein BSL Basle
Interlaken BRN Berne
Kandersteg BRN Berne
Kreuzlingen ZRH Zurich
La Chaux-de-Fonds GVA Geneva
Langenthal BRN Berne
Langnau BRN Berne
Lausanne GVA Geneva
Le Locle GVA Geneva
Liestal BSL Basle
Locarno LUG Lugano
Lucens GVA Geneva
Lugano LUG Lugano
Luzern ZRH Zurich
Lyss BRN Berne
Malbun (LI) ZRH Zurich
Martigny GVA Geneva
Mendrisio LUG Lugano
Monthey GVA Geneva
Montreux GVA Geneva
Morges GVA Geneva
Moudon GVA Geneva
Moutier/Münster BSL Basle
Murten/Morat BRN Berne
Münchenstein BSL Basle
Muttenz BSL Basle
Nendeln ZRH Zurich
Neuchatel/Neuenburg GVA Geneva
Nyon GVA Geneva
Olten ZRH Zurich
Orbe GVA Geneva
Porrentruy/Pruntrut BSL Basle
Pratteln BSL Basle
Reinach BL BSL Basle
Rheinfelden BSL Basle
Rolle GVA Geneva
Romont GVA Geneva
St. Imier BRN Berne
St. Gallen ZRH Zurich
St. Maurice GVA Geneva
Schaan (LI) ZRH Zurich
Schaffhausen ZRH Zurich
Schweizerhalle BSL Basle
Sargans ZRH Zurich
Sierre/Siders GVA Geneva
Sion/Sitten GVA Geneva
Sissach BSL Basle
Solothurn/Soleure BRN Berne
Thun BRN Berne
Triesen (LI) ZRH Zurich
Vaduz (LI) ZRH Zurich
Vallorbe GVA Geneva
Vevey GVA Geneva
Viège/Visp GVA Geneva
Waldenburg BSL Basle
Winterthur ZRH Zurich
Yverdon GVA Geneva
Zug ZRH Zurich
Zweisimmen BRN Berne
2.1.4. Language on documents
English, French, German or Italian.


2. 

Printed from the TACT CD February 2015 Edition 3 Switzerland (CH) incl. Liechtenstein (CH)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.1.5. Other requirements
1. Consignments sent to passengers or other private persons c/o 


carrier: In view of the time and extra charges entailed in clearing 
cargo stored in the Customs Warehouse, consignments 
addressed to consignees in Switzerland whose full address is not 
known (viz., consignments sent to passengers or other private 
persons c/o carrier-Basle, Geneva or Zurich) should be covered 
by instructions for their disposal in the event they are not called for 
within 7 days.


2. Declaration of Origin: Invoices/Documents as required to 
accompany consignments from EFTA countries should be 
supported by a shipper’s declaration of origin.


3. Customs status of shipment (Traffic from and within Member 
States of the European Union (Ref. EU Commission Regulations 
(EEC) No. 1214/92, 21 April 1992, Art. 52 Para 11))
A Carrier authorised by Customs to use the simplified Community 
transit procedure shall indicate the appropriate status of the 
shipment on the Air Waybill (see 6.2.17.).


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice: Signed by shipper/supplier, written in 


German, French or Italian must be attached to the covering AWB.
 Import Licence: Required for certain kinds of merchandise; 


detailed information should preferably be obtained from the 
nearest Swiss Consulate or Chamber of Commerce at origin/
departure.


 For goods originating from EFTA countries and exceeding CHF 
520.00 a Certificate of Origin in the form prescribed by the EFTA 
convention is required. For goods with CIF value not exceeding 
CHF 520.00 the following statement must be included in the 
commercial invoice: “All the above-mentioned goods are of EFTA 
origin” (Signature).


2.2.2. Sample consignments
1. Pro Forma Invoice, signed by shipper/supplier, written in German, 
French or Italian, showing: Exact contents; Weight of the goods in kg.; 
Appropriate value of the goods; Country of origin; Names of both the 
shipper and the consignee, must be attached to the covering AWB.
Note: 
In certain cases an Import Licence is required; detailed information should be obtained from 
the Swiss Consulate or Chamber of Commerce.


2.2.3. Gift consignments
See 2.2.2.
Individual gifts (private to private) up to CHF 100.00 are duty-free.
2.2.4. Unaccompanied baggage
List of Contents. Keys to be attached to covering AWB.


2.3. Restrictions
2.3.1. General
Importation of live animals and perishables from non-EU (European 
Union) countries
Animals imported for commercial purposes, meat and meat products, 
cattle, cloven-hoofed wil animals, game, goats, horses, pigs, poultry, 
rabbits, sheep and wild solipedsa, others animal products including 
egg products, embryos (cattle), fish products, frog legs, hatching 
eggs, honey, milk products, molluscs, snails ans semen (pigs/cattle) 
are subject to veterinary inspection when entering the EU.
Shipments must enter the EU via registered airports of entry where 
inspection posts and facilicites exist. The inspections to be performed 
are subject to a charge. The exact amount may be retrieved from the 
respective veterinary office. Shipments are subject to the following 3 
checks: documentary, identity and physical.
Ailines must notify the inspection posts of arrival details so that 
specific inspection teams for live animals and perishables are 
positioned to the inspection posts.
In Switzerland, the registered port of entry is:
a. for veterinary checks of live animals: Zurich
b. For veterinary checks of perishables: Zurich


2.3.2. Live animals
Import of live animals from non-EU countries into the European Union 
(EU): see also 2.3.1., List of animals and animal products which are 
subject to Veterinary checks upon arrival or transit via Switzerland. 
See http:/admin.ch/ch/d/sr/9/916.443.106.de.pdf (in German).
For the importation of most animal species an Import Permit from 
Federal Veterinary Office, CH-3003 Berne is required (Fax: +41 31 
3238522).
Import requests must be submitted in writing and contain the 
necessary data as to the country of origin, the place of entry, the place 
of destination in Switzerland as well as to the species and the number 
of animals, weight and general description. The importer has to be 
domiciled in Switzerland.
The Swiss Federal law on Animal Welfare prohibits the cutting of ears, 
the cropping of the tail of dogs as well as the import of dogs less than 
five months old with these characteristics. However, young dogs 
belonging to persons with residence abroad may be imported 
temporarily up to three months.
Note: 
Practice has shown that most of the import difficulties can be avoided if the airlines’ accepting 
staff at stations outside of Switzerland make sure an Export Permit for the following types of 
animals is on hand:  
All mammals, except guinea pigs, golden hamsters, laboratory rats and mice, domestic dogs 
and cats when accompanied by a valid Rabies Vaccination Certificate, domestic horses, 
mules and asses from European countries (excluding Turkey, Commonwealth of 
Independent States and Baltic States) when temporarily imported under a Customs Passport/
Carnet ATA.  
All birds except canaries.  
All reptiles and amphibian.  
Fish except those for aquaristic purposes.  
Freshwater crabs.  
Other crustaceans, molluscs and echinoderms for human consumption.  
Honey bees.


Exceptions:
Animals being part of household removals; Imports in transit of individual animals belonging 
to tourists.


When Import Permits are granted, the importer is given information on 
import conditions at the same time (Veterinary Certificate to be filled 
in, formalities to be complied with at customs office of entry, veterinary 
border control, quarantine regulations).
Animals and products of animal origin not in line with Swiss 
regulations are rejected by the border control authorities and not 
allowed for import.


Cats and dogs (also if returning after temporary stay abroad): Health 
Certificate (in English, French, German or Italian), duly stamped and 
signed, containing: Statement that animals have been vaccinated 
against rabies* not less than 30 days and not more than 1 year prior 
to crossing the Swiss border; name and address of the owner, 
description (breed, sex, age, colour); attestation that the animal was 
clinically examined by a veterinarian prior to vaccination and found 
healthy; date of vaccination, type and serial number of vaccine, name 
of manufacturer.


Exception for cats and dogs originating from European countries or 
from Australia, Canada, New Zealand and the USA: Animals below 
the age of five months, originating from above-mentioned countries or 
areas can be imported without rabies vaccination, if the Health 
Certificate (as specified above) clearly indicates the age of the animal.
Guinea-pigs, hamsters, canaries, mice and rats for laboratory and 
feeding purposes, all types of fish and invertebrate animals do need 
neither Import Permit, nor Certificates of Origin and Health, nor 
veterinary inspection upon arrival.
Live crustaceans, freshwater crabs and molluscs for human 
consumption, as well as insects, mites and worms need an Import 
Permit.
Parrots and other parrotlike birds: Import Licence from Veterinary 
Office, Berne, Health Certificate. Import prohibited if originating from 
South- and Mid America.
Fish, self-caught: Importation of self-caught fish, regardless of their 
origin and either fresh or processed, is not limited, but needs an 
Import Permit from Veterinary office, Berne, if not personal luggage.


Live Animals to GVA
AVI shipments from airlines handled by Swissport must be pre-
advised to GVAFDXH before flight departure at origin.
AVI shipments from airlines handled by Jet Aviation must be pre-
advised to GVAFOPP and GVAFFPP.
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2.3.3. Plants and plant material
Roses and other ligneous plants and plants with ligneous parts are 
subject to examination by a Government expert of the “Plant 
Protection Service” and must be accompanied by a Health Certificate 
issued by the authorities in the country of origin/ departure.
Cut flowers: From May 1 to October 31 subject to Import Licence, 
issued by Section Imports & Exports of the Directorate General of 
Customs. Gift consignments up to 10 kg. gross weight are exempted. 
Must be packed in cardboard boxes with outside markings showing 
the species, e.g. roses, chrysanthemums etc. must appear on the 
outside container.
Grapes: Subject to fumigation if imported with grape leaves or vines. 
Preferably packed in cartons, boxes, cases and crates of not more 
than 5 kg. each, otherwise duty is levied on the gross weight of the 
consignment.
Stone fruits: Subject to examination by governmental expert of the 
Plant Protection Service, Health Certificate required. If weight 
exceeds 20 kg. Import Licence issued by the Section Imports and 
Exports of the Directorate General of Customs, Bern.
Plants and plant materials that are subject to CITES regulations (e.g. 
orchids, cacti, certain woods) must be covered by a CITES permit and 
be presented to the plant protection officer.
Note: 
For Fresh Vegetables and Fruits importation until further notice restricted from the countries 
mentioned under the subheading “Crabs, crawfish, etc.” above.


2.3.4. Arms, ammunition and explosives and war material
Against charges, import Permit from SECO-Staatssekretariat für 
Wirtschaft ESWH/Kriegsmaterial, Effingerstrasse 1, 3003 Bern,  
Fax: +41 31 324 5019. Hunting and sporting weapons exempted in 
certain cases.
2.3.6. Human remains
Cremated: No certificate. Not Cremated: Special Permit, “Mortuary 
pass” in German, French or Italian, containing full name, age and 
marital state of deceased, place, date and cause of death, places of 
both departure and destination, name of accompanied person. Permit 
can only be issued on production of authenticated extract of Act of 
decease and official certificate proving that there are no objections 
against transportation and that body has been coffined in accordance 
with all regulations. If death caused by plague, cholera, smallpox or 
typhus Exanthematic Permit will not be issued earlier than 1 year after 
decease.
2.3.7. Pharmaceutical and chemical products
Shipper should previously contact the “Interkantonale Kontrollstelle 
für Heilmittel” Bern.
2.3.9. Animal products
Subject to special regulations: import of animal products such as 
meat, casings, fertilised eggs, animal semen, foodstuff of animal 
origin, raw hides, fur skins etc which may be potential carriers of 
pathogenic agents.
Based on the Convention on International Trade in Endangered 
Species of Wild Fauna and Flora (CITES) parts and derivatives of 
animal species may be subject to an import permit and/or veterinary 
control upon entry:
 Skins, furskins, articles of clothing of furskin and of farmed fur 


animals, except those of domestic animals.
 Leather of reptiles and articles thereof
 Zoological collections or collectors’ pieces.
 Caviar.
 Hunting trophies
 Raw ivory and objects made of ivory.
For specimens derived from species listed in the Appendices I-III to 
CITES, valid CITES documents must accompany the shipments upon 
entry.
Products of animal origin not in line with Swiss regulations may be 
rejected, seized or confiscated by the border control authorities and 
not be allowed for import.
2.3.10. Meat and meat products
Permits required for the import of meat and meat products of the 
equine and bovine species as well as of sheep, goats, pigs, rabbits, 
poultry and venison, fish, frogs, crustaceans and molluscs.
Special provisions apply for parcels addressed to members of the 
diplomatic corps as well as for venison killed abroad by persons 
domiciled in Switzerland or the European Union. Information may be 
obtained by the Swiss Veterinay office, 3003 Bern,  
Fax: +41 31 3238522


2.3.15. Others
 Articles, such as watches, watch cases, bracelets, jewellery, etc.: 


consisting in part or totally of precious metal, are subject to a 
special Precious Metal Control and will be refused entry if the 
proportion of fine metal does not agree with the Swiss regulations.
Concessions:
1. Importation on a temporary admission is possible under 


certain conditions.
2. The following goods are free from Customs duty: Diplomatic 


cargo and mail; Personal belongings (used); Newspapers; 
Exposed photo films for private persons: airlines tariff 
handbooks for gratuitous distributions to agents, except 
revisions sent later; Timetables of any kind; provided the 
actual value of each item does not exceed CHF 5.00; Samples 
made unusable; Samples of textiles not exceeding 50 cm in 
length.


Zurich
Live Human Organs to ZRH
LHO-shipments from airlines handled by Cargologic must be pre-
adviced to ZRHFLSR before flight arrival.
LHO-shipments from airlines handled by Jet Aviation must be pre-
adviced to ZRHFOPP before flight arrival.


2.4. Prohibitions
 Live specimen, meat, meat products and other animal products of 


ungulates (solipeds, bovines, ovines, caprines and porcines) from 
African and Asian countries, including Turkey, the Commonwealth 
of Independent States and Baltic States. Excluding canned 
products.


 Live ruminants and porcines, meat, meat products and other raw 
material of ruminants and porcines from Bosnia-Hercegovina, 
Serbia, Macedonia and South America (with the exception of Chile 
and Uruguay).


 Live animals, meat, meat products and other raw products of 
porcines originating from Sardinia (Italy).


 Monkeys and Primates (Import Permit granted by Federal 
Veterinary Office, Berne, only in exceptional cases if destined for 
Scientific Institutes or Zoos.)


2.5. Charges
2.5.1. General
Charges in CHF shown are the same for all Swiss airports, except as 
indicated otherwise.


  Within opening hours Import Zurich (see 1.2.4.) ........ 30.00
  Outside opening hours Import Zurich ......................... 35.00


shipments for correctly documented shipments .......... 51.00
for incorrectly documented shipments: hourly rate. 


2.5.2. Handling
1. Handling of documents, notification of arrival


2. Handling and control of Dangerous Goods


3. Extra Handling Charges
a. Valuable Consignments on request.


(Shipment arriving as “Valuable Cargo”, as per general rule 
3.7.6.)


Per hour ....................................................................... 102.00
Minimum charge .......................................................... 260.00


b. Clearance outside regular Customs hours on request.
 For valuable consignments total 300% of 2.5.3. and 2.5.8.
 For valuable consignments total 400% of 2.5.3. and 2.5.8.


4. Clearance in passenger terminal areas and returning to cargo 
warehouse:


Zurich
 Live Animals to ZRH - Import
A basic AVI-handling fee as per table below will be collected by the 
handling agent directly from the consignee or his agent.
The basic charge includes standard care and provision if needed for 
the first day of arrival.


per piece or kennel ...................................................... 140.00
a. Cats and Dogs


b. Small animals
reptiles, rats, mice, tropical fish, lobster, frogs,  
monkeys, oysters, crawfish, yabbies, cricket,  
one day chicks, birds, insects etc.
Basic rate per shipment ............................................... 80.00
Plus
Per piece ..................................................................... 8.00
Maximum per shipment ............................................... 280.00


c. Large animals on request only.
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per shipment, per night ............................................... 100.00
d. Overnight


e. Special services
Repacking, repair of boxes, new boxes etc. According 
requirements
Minimum charge ......................................................... 50.00


 Live Human Organs to ZRH for carriers handled by 
Cargologic
A local handling charge of CHF 50.00 per shipment will be billed 
to the AWB issuing carrier. If the AWB issuing carrier does not 
operate into ZRH, the charges will be billed to the delivering 
carrier.


 Terminal Fee ZE Rapid Channel
For importers which are enabled to import through customs-
modell 90-ZE:
During standard opening hours, per MAWB ............... 25.00
During special opening hours, per MAWB .................. 50.00


For all other importers:
During standard opening hours, per MAWB ............... 50.00
During special opening hours, per MAWB .................. 90.00


 Radioactive Cargo
For safety reasons, the Swiss Compulsory Accident Insurance 
and the airport authorities have ruled the radioactive cargo (class 
7: RRW, RRY) requires special storage.
Up to 100 kg. ............................................................... 50.00
Per each additional 100 kg. or parts thereof ............... 50.00


The charges will be billed to the AWB issuing carrier. If the AWB 
issuing carrier does not operate out of Switzerland, the charges 
will be billed to the delivering carrier.


Per kilo ........................................................................ 0.025
Minimum per shipment ................................................ 25.00
Maximum per shipment ............................................... 75.00


 Special Cargo at ZRH all types of PER / EAT / COL / HUM


The charges will be billed to the consignee or his agent.
2.5.3. Clearance
Customs clearance fee (for import, transit consignments to another 
Swiss Customs Office or transfer to other countries) on request.
2.5.6. Storage
Basle
First 3 days ....................................................................... free


Thereafter applicable charges by Bonded Warehouse Basle Airport.
Valuable cargo: same as for Cargologic Zurich.
Berne
First 3 working days .......................................................... free
From 4th working day (including arrival day):
Basic charge per shipment, per day ................................. 5.00
Plus
Weight charge per 100 kg., per day .................................. 3.00
Handling charge per shipment .......................................... 10.00
Valuable cargo: same as for Zurich.


Geneva
First 7 days ....................................................................... free


Thereafter applicable charges by the “Geneva Bonded
Warehouse Co. Ltd.”


 Handling charges for valuable shipments to GVA - Import
The charges will be billed to the consignee or his agent
Charges per consignments, per 24 hours period.
For consignments being stored over weekends, the times 
between Friday, 12.00 hrs. and Monday 12.00 hours is computed 
as one 24 hours period.


Swissport
Up to     20 kg. ............................................................. 110.00
Up to     50 kg. ............................................................. 160.00
Up to   100 kg. ............................................................. 215.00
Up to   200 kg. ............................................................. 270.00
Up to   300 kg. ............................................................. 310.00
Up to   400 kg. ............................................................. 355.00
Up to   500 kg. ............................................................. 395.00
Up to   600 kg. ............................................................. 440.00
Up to   700 kg. ............................................................. 485.00
Up to   800 kg. ............................................................. 525.00
Up to   900 kg. ............................................................. 560.00
Up to 1000 kg. ............................................................. 590.00
Over 1000 kg. up to 2000 kg. ...................................... 590.00


Plus per 100 kg. or part thereof ............................ 10.00
Over 2000 kg. up to 3000 kg. ...................................... 695.00


Plus per 100 kg. or part thereof ............................ 10.00
Over 3000 kg. ............................................................. 805.00


Plus per every 1000 kg. or part thereof ................ 55.00


First day ...................................................................... free
Second day ................................................................. 100.00
Each additional day ..................................................... 50.00


 Live Animals in Kennels:


Lugano
Arrival day ......................................................................... free
From 2nd working day, per day, per kg. ........................... 0.12
Minimum per shipment, per day ....................................... 7.00
Handling charge per shipment .......................................... 10.00
In addition, for usage of cold storage/deep freezing cells as 
from arrival day, per day, per kg. ......................................


0.12


Minimum per shipment, per day ....................................... 12.00
(for the calculation of the cold/frozen storage charge, the period from 
Friday 18.00 hrs. up to Monday 12.00 hrs. is considered as 1 day)


Valuable cargo: same as for Zurich.
Zurich
From 3rd working day (excluding day of arrival)
Basic charge per shipment ............................................... 6.50
plus
Weight charge per 100 kg., per day .................................. 4.00
Perishable cargo:
From 2nd day (excluding day of arrival, but including Saturday, 
Sunday and holidays)
Basic charge, per shipment .............................................. 6.50
Plus
weight charge per 100 kg., per day .................................. 4.00


a. All goods except valuable consignments (see below)
Effectively paid charges to Bonded Warehouse company.


b. Handling charges for Valuable consignments*.
* Definition of Valuable Cargo


For safety reasons, the Swiss police and Customs authorities have 
ruled that the following classes of goods shall be stored in strong 
rooms:
Any consignment having an actual value in excess of CHF 2500.00 
per gross kilogram, or which contains one or more of the following 
commodities:
1. Gold bullion (incl. refined and unrefined gold in ingot form) doré 


bullion, gold species and gold in any form including gold watches 
and gold jewelry.


2. Silver watches/silver jewelry; articles made of gold and/or 
platinum.


3. Platinum, platinum metals (palladium, iridium, ruthenium, osmium 
and rhodium) and platinum in any form including platinum watches 
and platinum jewelry.


4. Diamonds, rubies, emeralds, sapphires, real pearls, cultured 
pearls, and jewelry consisting of any of these items. (Imitation 
jewelry/pearls will be treated according to their actual value (see 
1. above).


5. Legal banknotes, securities, shares and share coupons.
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 Handling charges for valuable shipments to ZRH - Import


The charges will be billed to the consignee or his agent
Charges per consignments, per 24 hours period.
For consignments being stored over weekends, the times 
between Friday, 12.00 hrs. and Monday 12.00 hours is computed 
as one 24 hours period.
Up to     20 kg. ............................................................. 110.00
Up to     50 kg. ............................................................. 155.00
Up to   100 kg. ............................................................. 205.00
Up to   200 kg. ............................................................. 255.00
Up to   300 kg. ............................................................. 295.00
Up to   400 kg. ............................................................. 335.00
Up to   500 kg. ............................................................. 375.00
Up to   600 kg. ............................................................. 415.00
Up to   700 kg. ............................................................. 455.00
Up to   800 kg. ............................................................. 495.00
Up to   900 kg. ............................................................. 525.00
Up to 1000 kg. ............................................................. 555.00
Over 1000 kg. up to 3000 kg. ...................................... 555.00


Plus per 100 kg. or part thereof ............................ 10.00
Over 3000 kg. .............................................................. 755.00


Plus per every 1000 kg. or part thereof ................. 50.00


2.5.8. Delivery and pick-up
Cartage: as per local cartage charges.
Delivery of consignment on request.
2.5.10. Others
Charges shown below are the same for all Swiss airports, except as 
indicated otherwise.


Basle, per kg. .............................................................. 0.055
Minimum per consignment .......................................... 5.50
Berne, per kg. ............................................................. 0.02
Minimum per consignment .......................................... 2.00
Geneva, per kg. .......................................................... 0.06
Minimum per consignment .......................................... 6.00


plus handling charge, per kg. ................................ 0.02
Minimum per consignment ..................................... 1.00


Import file expenses, per shipment ............................. 15.00
Lugano, per kg. .......................................................... 0.07
Minimum per consignment .......................................... 7.00
Zurich, per kg. ............................................................ 0.07
Minimum per consignment .......................................... 7.00


1. Airport arrival charge:


2. Terminal Fee
Berne:
For all cargo arriving with SWISS in BRN a terminal fee of CHF 
0.10 per kg. subject to a minimum of CHF 5.00 per shipment 
applies. The fee will automatically be collected for all shipments 
upon arrival in Berne.


Per 100 kg. .................................................................. 6.00
or hourly rate in 5. below. 


3. Weighing of consignments


4. Unloading of Bulk Unitization Charges consignments (not 
performed by airlines): man power charges as per 5. below.


5. Hourly rate
Manpower rates for consignments requiring extra handling, per 
consignment or service.
Per hour, per man ....................................................... 102.00
Minimum 1/2 hour, per man ........................................ 51.00


Per consignment ......................................................... on request


Charge per shipment up to 2 kg. if not  
reforwarded by parcel post .......................................... 25.00


2% Minimum................................................................. 10.00
Per month
No credit service charge will be levied if payment is 
made within a fortnight. 


a. On provisional clearance  
per 3 months


2%/Minimum ......... 15.00


b. Shipments under bond 0.025%/Minimum ... 10.00
Maximum................ 100.00


a. C.O.D. amounts (through 
agents only)


1% of collected 
amount
Minimum ................ 102.00


b. Release of shipments addressed to a  
bank, per shipment ................................................ 51.00


6. Transfer of documents/cargo to other than originally named broker


7. Charges to Swiss Postal Authorities


8. Credit Service Charge 


9. Credit Guarantee


10. Collection of funds


11. Other Charges
Charges for telephone calls, telegrams and telexes, as well as for 
services not mentioned above will be levied additionally.


Transhipment/Transit
3.1. General
 Transhipment formalities: None, except as mentioned in 3.3.
 Transfer consignments of live cargo: Must be booked in advance.
Storage: See 1.2.2.


3.3. Restrictions
3.3.1. General
Restrictions for all transits/transshipments same as for imports.
(See 2.3.1.)
3.3.2. Live animals


1. Transfer
Transfers in Switzerland of monkeys (Simiae) and primates 
(Prosimiae) are strictly prohibited. A transit on board the same aircraft 
is allowed.


For other animals, an authorization, certificate and veterinary control 
is not required if the transfer time takes place at a customs airport with 
infrastructure for live animals (BSL, GVA, ZRH) and not exceeds 48 
hours.


Shipments containing live animals protected by CITES must be 
accompanied by a valid CITES document.
Live animals transferred from or to a different means of transportation 
(e.g. air to road) require a permit from the Federal Veterinary Office. 
The permit may be subject to a confirmation of the country of 
destination it accepts the animals at the border. This particularly refers 
to:
 Monkeys and primates (Primates); bats and flying foxes 


(Chiroptera); rabbit species (Lagomorpha); prey hunting animals 
(Carnivora); ungulates (Perissodactyla); cloven hoofed 
(Artiodactyla); waterbird, waterfowls (Anseriformes); struthioids 
(Ratitae); gallinaceans (Galliformes); pigeon, dove species 
(Columbiformes); parrots, parakeets (Psittaciformes).


 Frog species (Ranidae); molluscs (Mollusca); echinoderms 
(Echinoderma) for food purposes.


 Fishes (Pisces including Cyclostornata); crustaceans (Crustacea).
 Honeybees (Apis mellifica).
Zurich
Live Animals via ZRH
Refer to paragraph 2.3.2.
3.3.4. Arms, ammunition and explosives
and war material.
Shipments to be transferred in Switzerland are subject to a permit 
issued by SECO - Staatssekretariat für Wirtschaft, ESWH, 
Kriegsmaterial, Effingerstrasse 1, CH-3003 Bern, Fax +41 31 324 
5019. To avoid a delay in forwarding, it is suggested to request the 
permit well in advance and to allow approximately 3 weeks. A nominal 
fee is charged for such permit which is valid 12 months.
Is considered as war material:
a. Arms, arm systems, ammunition and military explosive means
b. Equipment, which specifically is conceived or modified for combat 


or for battle and normally is not used for civil purposes
c. Parts and assemblies, as well partly manufactured, if identifiable 


as not as well usable for civil purposes.
Hunting and sporting weapons are exempted in certain cases.
3.3.5. Narcotics and drugs
Copy of Export Permit of country of departure and/or Import Permit of 
country of destination must accompany consignments. Without these 
permits, consignments are liable to seizure by Customs.
3.3.10. Meat and meat products
and fish
All meat and meat product shipments and fish into the European 
Union, forwarded by truck out of Zurich have to be veterinary checked 
at the first point of entry into the E.U.
Therefore all kind of these shipments must be pre-adviced 48 hrs. 
prior to departure to ZRHFCLX in order to organise veterinary check.
3.3.15. Others
Zurich
Live Human Organs via ZRH
Refer to paragraph 2.3.15.


3.4. Prohibitions
Transshipment not permitted for meat, meat products and other raw 
products of ungulates from African and Asian countries, including 
Turkey, the Commonwealth of Independent States, Bosnia-
Hercegovina, Republic of Serbia, Macedonia and South America (with 
the exception of Uruguay and Chile) and for porcine from Sardinia 
(Italy).


3. 
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3.5. Charges
3.5.2. Handling
Zurich
 Live Human Organs via ZRH


A local handling charge of CHF 80.00 will be billed to the AWB 
issuing carrier. If the AWB issuing carrier does not operate into 
ZRH, the charges will be billed to the delivering carrier.


 Live Animals via ZRH - transfer (Transit)
A basic AVI-handling will be charged to the AWB issuing carrier as per 
table below.
If the AWB issuing carrier does not operate to ZRH, the charges will 
be billed to the delivering carrier.
The basic charge includes standard care and provision if needed for 
the first day of arrival.


per piece or kennel ..................................................... 140.00
per additional piece or kennel ..................................... 70.00


a. Cats and Dogs


b. Small animals
reptiles, rats, mice, tropical fish, lobster, frogs, monkeys, oysters, 
crawfish, yabbies, cricket, one day chicks, birds, insects etc.
Basic rate per shipment .............................................. 80.00
Plus
Per piece ..................................................................... 8.00
Maximum per shipment ............................................... 280.00


per shipment, per night ............................................... 100.00


c. Large animals on request only.
d. Overnight


e. Special services
Repacking, repair of boxes, new boxes etc. According 
requirements
Minimum charge ......................................................... 50.00


 Handling charges for valuable shipments via ZRH - transfer 
(Transit)
The charges will be billed to AWB issuing carrier. If AWB issuing 
does not operate to ZRH, the charges will be billed to the 
delivering carrier. Charges per consignments, per 24 hours period.
For consignments being stored over weekends, the times 
between Friday, 12.00 hrs. and Monday 12.00 hours is computed 
as one 24 hours period.


Cargologic Ltd. (*)
Up to     20 kg. ............................................................. 100.00
Up to     50 kg. ............................................................. 110.00
Up to   100 kg. ............................................................. 125.00
Up to   200 kg. ............................................................. 135.00
Up to   300 kg. ............................................................. 145.00
Up to   400 kg. ............................................................. 155.00
Up to   500 kg. ............................................................. 170.00
Up to   600 kg. ............................................................. 185.00
Up to   700 kg. ............................................................. 200.00
Up to   800 kg. ............................................................. 215.00
Up to   900 kg. ............................................................. 230.00
Up to 1000 kg. ............................................................. 245.00
Over 1000 kg. up to 3000 kg. ...................................... 245.00


Plus per 100 kg. or part thereof ............................ 10.00
Over 3000 kg. ............................................................. 445.00


Plus per every 1000 kg. or part thereof ................ 50.00


Note: 
(*) Handling charges for valuable shipments handled by Jet Aviation are not available.


 Radioactive Cargo
For safety reasons, the Swiss Compulsory Accident Insurance 
and the airport authorities have ruled the radioactive cargo (class 
7: RRW, RRY) requires special storage.
Up to 100 kg. ............................................................... 50.00
Per each additional 100 kg. or parts thereof ............... 50.00


The charges will be billed to the AWB issuing carrier. If the AWB 
issuing carrier does not operate out of Switzerland, the charges 
will be billed to the delivering carrier.


Per kilo ........................................................................ 0.025
Minimum per shipment ................................................ 25.00
Maximum per shipment ............................................... 75.00


 Special Cargo at ZRH all types of PER / EAT / COL / HUM


The charges will be billed to the AWB issuing carrier. If the AWB 
issuing carrier does not operate to ZRH, the charges will be billed 
to the delivering carrier.


3.5.5. Transhipment
Basle, Geneva
None.


3.5.6. Storage
For shipments which have to be stored for more than 72 hrs., a 
storage fee will be charged to the delivering carrier.


Export
4.3 Restrictions
4.3.2. Live animals
Zurich
Live Animals out of ZRH
AVI-export check required.


4.5 Charges
4.5.2. Handling
Charge for acceptance, measuring, labelling, delivery to Customs and 
to the Airline:
For shipments up to 20 kg. ............................................... 33.00
For shipments over 20 kg. ................................................ 33.00


plus per 100 kg. or fraction thereof ............................. 6.00


Extra handling charge: Same as for 2.5.2.
The surcharges mentioned in 2.5.2. are applicable to the amounts as 
shown in 4.5.2., 4.5.3. and 4.5.8.
For consignments delivered by other than “Regulated Agents” and/or 
“Known Consignors” which are subject to special security checks a 
surcharge may be levied.
Basle
Handling charges for Valuable shipments.
Same as for Cargologic Zurich.
Berne
Handling charges for Valuable shipments.
Same as for Zurich.
Geneva
Saturday after customs hours (i.e. 11.30 hrs.):


200% on 4.5.2. and 4.5.3.
Sunday:


300 % on 4.5.2. and 4.5.3.
No pick-up or deliveries available on Saturday and Sunday.
 Handling charges for valuable shipments out of GVA - Export


The charges will be billed to the shipper or his agent.
Charges per consignments, per 24 hours period.
For consignments being stored over weekends, the times 
between Friday, 12.00 hrs. and Monday 12.00 hours is computed 
as one 24 hours period.


Swissport
Up to     20 kg. ............................................................. 95.00
Up to     50 kg. ............................................................. 105.00
Up to   100 kg. ............................................................. 115.00
Up to   200 kg. ............................................................. 125.00
Up to   300 kg. ............................................................. 135.00
Up to   400 kg. ............................................................. 145.00
Up to   500 kg. ............................................................. 155.00
Up to   600 kg. ............................................................. 165.00
Up to   700 kg. ............................................................. 175.00
Up to   800 kg. ............................................................. 185.00
Up to   900 kg. ............................................................. 195.00
Up to 1000 kg. ............................................................. 210.00
Up to 1500 kg. ............................................................. 230.00
Up to 2000 kg. ............................................................. 265.00
Up to 2500 kg. ............................................................. 290.00
Over 2500 kg. ............................................................. 325.00
Plus per every 500 kg. or part thereof ........................ 50.00


  AVI export control check, per shipment ..................... 60.00
 Dangerous Goods Check fee for goods  


not requiring Shipper’s Declaration,  
per check sheet ........................................................... 30.00


Lugano
Handling charges for valuable shipments:
Same as for Zurich.
Openings hours VAL service Monday to Friday
08.00 - 12.00 hrs. and 14.00 - 18.00 hrs.


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Zurich
 Handling charges for Valuable shipments out of ZRH - Export.


(Carriers handled by Cargologic Ltd.) The charges will be billed to 
the shipper or his agent. Charges per consignments, per 24 hours 
period. For consignments being stored over weekends, the times 
between Friday, 12.00 hrs. and Monday 12.00 hours is computed 
as one 24 hours period.
Up to 20 kg. ................................................................. 100.00
Up to 50 kg. ................................................................. 110.00
Up to 100 kg. ............................................................... 125.00
Up to 200 kg. ............................................................... 135.00
Up to 300 kg. ............................................................... 145.00
Up to 400 kg. ............................................................... 155.00
Up to 500 kg. ............................................................... 170.00
Up to 600 kg. ............................................................... 185.00
Up to 700 kg. ............................................................... 200.00
Up to 800 kg. ............................................................... 215.00
Up to 900 kg. ............................................................... 230.00
Up to 1000 kg. ............................................................. 245.00
Over 1000 kg. up to 3000 kg. ...................................... 245.00


Plus per 100 kg. or part thereof ............................ 10.00
Over 3000 kg. .............................................................. 445.00


Plus per every 1000 kg. or part thereof ................. 50.00


 Live Animals from ZRH - Export
A basic AVI-handling will be charged to the AWB issuing carrier as 
per table below.
If the AWB issuing carrier does not operate from ZRH, the charges 
will be billed to the first carrier.
The basic charge includes standard care and provision if needed 
for the first day.


per piece or kennel ...................................................... 140.00
a. Cats and dogs


b. Small animals
reptiles, rats, mice, tropical fish, lobster, frogs,  
monkeys, oysters, crawfish, yabbies, cricket,  
one day chicks, birds, insects etc.
Basic rate per shipment ............................................... 80.00
Plus
Per piece ..................................................................... 8.00
Maximum per shipment ............................................... 280.00


per shipment, per night ................................................ 100.00


c. Large animals on request only.
d. Overnight


e. Special services
Repacking, repair of boxes, new boxes etc. According 
requirements
Minimum charge .......................................................... 50.00


AVI-Export control check, per shipment ...................... 60.00
f. AVI-Check


 Live Human Organs out of ZRH for carriers handled by 
Cargologic


A local handling charge of CHF 50.00 will be billed to the AWB issuing 
carrier. If the AWB issuing carrier does not operate out of ZRH, the 
charges will be billed to the first carrier.
 Radioactive Cargo


For safety reasons, the Swiss Compulsory Accident Insurance 
and the airport authorities have ruled the radioactive cargo (class 
7: RRW, RRY) requires special storage.
Up to 100 kg. ............................................................... 50.00
Per each additional 100 kg. or parts thereof ............... 50.00


The charges will be billed to the AWB issuing carrier. If the AWB 
issuing carrier does not operate out of Switzerland, the charges 
will be billed to the delivering carrier.


Per kilo ........................................................................ 0.025
Minimum per shipment ................................................ 25.00
Maximum per shipment ............................................... 75.00


 Special Cargo at ZRH all types of PER / EAT / COL/ HUM


The charges will be billed to the AWB issuing carrier.


4.5.3. Clearance
Customs Export Clearance
1. Export consignments and consignments ex  


bonded warehouse, per export document  
(one page) ............................................................. 28.50
per additional page ................................................ 10.00
in case of simplified export procedure ................... 17.00


2. Charges in addition to 1. above:
a. Precious metal and additional control .................... 39.00
b. Consignments covered by licence for re-entry: 


hourly rate as per 2.5.10. item 5.
c. Clearance at passenger terminal area: hourly rate. 


Minimum charge .................................................... 115.00


4.5.4. Documentation
AWB
1. Issuance and/or amendments ..................................... 16.00
2. Additional charge if more than 2 copies are  


requested, per copy ..................................................... 1.00
Minimum ...................................................................... 3.00


4.5.6. Storage
For shipments which have to be stored for more than 72 hrs., a 
storage fee will be charged to the AWB issuing agent.
4.5.8. Delivery and pick-up
Cartage.
1. From nearest railway station and from domicile of 


shipper - local trucking charges
2. Pick-up at Airport Post Office, per consignment .......... 7.00
3. Assistance on unloading of truck in case of self-delivery 


by shipper, per 100 kg. ................................................ 3.00
or hourly rate


3. Execution of Shipper’s Right of disposition after 
dispatch of consignment, per single request (including 
CHF 25.00 Airline charge) ........................................... 85.00


4. Withdrawal of shipment after export clearance ........... 85.00
5. Processing of letter of credit shipments if no  


details in letter of instruction: hourly rate
Minimum charge .......................................................... 39.00


6. Other charges. Charges for telephone calls, telegrams and 
telexes, as well as for services not mentioned above, will be levied 
additionally.


4.5.10. Others
1. Charges to Swiss Postal Authorities: See 2.5.10. item 6.
2. Hourly Rates: See 2.5.10. item 5.
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Syria (SY)
Amounts shown are expressed in Syrian Pound (SYP)


General Information
 IATA Area : 2
 Capital : Damascus (DAM)
 Capital : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on 1 April and ends on 1 


October.
 � Country Code : + 963
 Local Currency : Syrian Pound (SYP)
 Bank Information : Closed on Friday & Saturday open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
08 Mar 2015
21 Mar 2015
05 Apr 2015
12 Apr 2015
17 Apr 2015
01 May 2015
06 May 2015
17 Jul 2015
18 Jul 2015
19 Jul 2015
22 Sep 2015
23 Sep 2015
24 Sep 2015
06 Oct 2015
14 Oct 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Aleppo - ALP, Damascus - DAM.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Available.
1.2.2. Storage
Uncleared goods in Customs Warehouse. Time limit 6 months. 
Thereafter goods are auctioned.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by official broker.
1.2.4. Customs hours
Sunday through Thursday 08.00 - 15.30 hrs., Friday, Saturday and 
official holidays closed. Clearance outside Customs hours possible for 
urgent goods (like vaccines, fresh flowers, live animals and human 
remains) against payment of overtime fee and after signed 
consignee’s guarantee that clearance is effected within the next 24 
hours.
1.2.6. Re-Forwarding
Not possible.


Import
2.1. General
2.1.3. Routing
Via Israel prohibited.
2.1.4. Language on documents
English or French.
2.1.5. Other requirements
Importation of various articles into Syria only be State Monopolies or 
State Enterprises. Shipper should contact consignee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 6 Commercial Invoices, legalised by Diplomatic Mission (if 


available) and certified by Chamber of Commerce, containing: 
detailed description of goods, numbers, net and gross weight, 
value; the following declaration: “Nous certifions que la présente 
facture est authentique, qu’elle est la seule émise par nous pour 
les marchandises qui y sont énoncées, qu’elle mentionne leur 
valeur exacte sans déduction d’aucun accompte et que leur 
origine est exclusivement..... (country of origin)”. If there is no 
representative or agent following statement on separate letter 
required: “Nous certifions par la présente letter que nous ne 
sommes pas représentés en Syrie, que la Syrie n’entre dans la 
région d’aucune agence et que nous ne versons aucune 
commission à quiconque pour les marchandises objet de la 
licence d’importation”.
For goods originating in Germany the following additional 
statement is required: “We confirm that the goods shown in this 
invoice are of German origin and they are shipped for our own 
account. These goods have no direct relations with the General 
Israeli Agreement for the settlement of debts”.


 Prior Import Licence if value is over SYP 250.00 (USD 90.00).
2.2.2. Sample consignments
2 Pro Forma Invoices for samples without commercial value. “No 
commercial Value” must be clearly shown in the invoice. For other 
samples see 2.2.1.
2.2.3. Gift consignments
No documents required for foodstuff and gifts if value does not exceed 
USD 10.00. Otherwise see 2.2.1.
2.2.4. Unaccompanied baggage
No documents required if arriving together with passenger on same 
flight, otherwise a list of contents must be attached to the AWB.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Examination after arrival.
2.3.3. Plants and plant material
Health Certificate.
2.3.4. Arms, ammunition and explosives
Prior Permit from Dept. of Defense.
2.3.5. Narcotics and drugs
Opium, morphine, cocaine: Import Permit from Ministry of Health.
2.3.6. Human remains
Death Certificate stating cause of death and Health Certificate 
approved by 2 doctors from Ministry of Health.
2.3.7. Pharmaceutical and chemical products
Import Licence when value over SYP 250.00.
2.3.8. Medicines and vaccines
Import Licence when value over SYP 250.00.


2.4. Prohibitions
Shipper should contact Diplomatic Mission or other authorities.


Per kg., per day ................................................................. 0.45


Transhipment/Transit


2.5. Charges
2.5.6. Storage


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
(when transhipped): Prior approval from Ministry of Interior.
3.3.15. Others
Goods for Beirut, Kuwait, Jordan and Saudi Arabia should never be 
routed via Damascus. Transhipments permitted only by air.


3.4. Prohibitions
Goods to or originating from Israel, even if not transhipped.


3.5. Charges
3.5.5. Transhipment
Damascus
Per consignment ............................................................... 0.85


0. 


1. 


2. 


3. 
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Tajikistan (TJ)
Amounts shown are expressed in Tajik Rouble (TJR)


General Information
 IATA Area : 3
 Capital : Dushanbe (DYU)
 Capital : GMT + 5
 Daylight Saving Time : Tajikistan does not observe DST.
 � Country Code : + 992
 Local Currency : Somoni (TJS)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
09 Mar 2015
21 Mar 2015
22 Mar 2015
23 Mar 2015
24 Mar 2015
11 May 2015
29 Jun 2015
09 Sep 2015
06 Nov 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
“Not party to any Convention”


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


Airport Information
1.1. Customs Airports
Dushanbe - DYU.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forkift available.
1.2.2. Storage
At the airport. Goods not cleared after 3 months will be auctioned.
Cold storage: Not Available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At airport by consignee or broker.
1.2.4. Customs hours
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 16.00 hrs., 
Saturday and Sunday closed.
1.2.5. Delivery
Not Available.
1.2.6. (Re)-Forwarding
Not Available.


Import
2.1. General
2.1.4. Language on documents
English and Russian.


2.2. Documentary Requirements
2.2.1. Commercial consignments
3 Commercial invoice, signed by shipper and stating CIF value same 
as stated on the AWB and terms of payment. Invoice must accompany 
consignment attached to covering AWB.
Note: 
Never state “Pro Forma” in the Invoice.


2.2.2. Sample consignments
Not Available.


2.2.3. Gift consignments
Not Available.
2.2.4. Unaccompanied baggage
Not Available.


2.3. Restrictions
2.3.4. Arms, ammunition and explosives
For personal use: Prior Import Permit.
Sport arms: Import Permit from Gov. of Republic of Tajikistan.
2.3.6. Human remains
(Cremated or not Cremated): Medical Certificate (4 copies) stating full 
particulars of the deceased and cause of death. Coffin must be sealed 
by competent authorities.
If death was caused by infectious disease entry is prohibited.


2.4. Prohibitions
Ammunition and implements of war, opium, hashish, narcotic and 
intoxicating.


Transhipment/Transit
3.1. General
Not Available.


Export
4.1. General
4.1.4. Language on documents
English and Russian.


0. 


1. 


2. 


3. 


4. 





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Tanzania (TZ)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Dodoma (DOD)
 Capital : GMT + 3
 Daylight Saving Time : Tanzania does not observe DST.
 � Country Code : + 255
 Local Currency : Tanzanian Shilling (TZS)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
12 Jan 2015
03 Apr 2015
06 Apr 2015
07 Apr 2015
26 Apr 2015
01 May 2015
07 Jul 2015
18 Jul 2015
08 Aug 2015
23 Sep 2015
14 Oct 2015
09 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


Airport Information
1.1. Customs Airports
Mainland: Dar-es-Salaam - DAR, Kilimanjaro - JRO, Mwanza - MWZ.
Isle: Zanzibar - ZNZ.


1.2. Airport Facilities
Dar-es-Salaam
1.2.1. Loading/Unloading equipment
Forklift, conveyor belt, roller jack, high-loader.
1.2.2. Storage
Uncleared goods are stored at the airport.
After 21 days from day of arrival goods are transferred to Customs 
Warehouse.
Cold storage: Available between 2°C - 8°C.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
By consignee - personal belongings only, personal belongings and 
commercial goods by agents.
1.2.4. Customs hours
Monday through Friday 08.00 - 13.00 hrs. and 14.00 - 17.00 hrs, 
Saturday 08.00 - 12.00 hrs. Clearance outside Customs hours 
possible prior to arrangement of C 21 approved by Principal Collector 
of Customs for special goods e.g. perishables and valuables only and 
also by paying overtime to Customs.
1.2.5. Delivery
Delivery is only possible for perishable cargo, live animals and arriving 
goods for which an importer will have obtained customs clearance 
using a customs form C21.


1.2.6. (Re)-Forwarding
Possible to final destination by all means of transport but subject to 
payment of Customs security deposit equivalent to Customs taxes 
payable on the goods.


Import
2.1. General
2.1.1. Packing
All packages must be packed carefully. Merchandise packed in non-
sterilised soil or peat moss is prohibited.
2.1.2. Marking
Goods bearing marks suggestive of British make, must state true 
country of origin.
2.1.4. Language on documents
English.
2.1.5. Other requirements
a. Physical address is mandatory as now house to house delivery 


exists.
b. Telephone number and email are now required.
c. FFM and FWB are mandatory for customs purposes
Importation
1. Tanzania Mainland: Certain goods are/can only be imported by 


confiners. It is advisable to check with the nearest Embassy of 
High Commission.


2. Zanzibar: All imports must be effected by or with the consent of 
State Trade Enterprise “BIZANJE”.


2.2. Documentary Requirements
1. Only original documents are acceptable for clearance through 


Customs.
2. Amendments of consignee’s name are not acceptable by 


Customs.
2.2.1. Commercial consignments
 Invoice to indicate names of supplier, names of importer, number 


of items purchased, value of each item, total value of goods, 
freight charges, signature of authorised officer of the supplying 
company and the rubber stamp of supplying company


 AY-1 Certificate for goods from EU-countries.
 Certificate of Value and Origin for all merchandise valued in 


excess of TZS 20.00.
 Import Licence


a. Tanzania Mainland: Import Licence (incl. Foreign Exchange 
Permit) from Controller of Import, Dept. of Commerce and 
Industry, P.O. Box 2774, Dar es Salaam, for goods not falling 
under the Open General Licence.


b. Zanzibar: Import Licence for all goods. Photostats not allowed.
 Import Declaration Forms:


a. Tanzania Mainland: to be approved by the Commercial Bank 
prior to arrival of goods.


b. Destination Inspection for all shipments applicable with a fee 
of 1.2% of the FOB.


c. The Customs Value must be declared on the Airway bill 
Commercial.


d. The invoice must be attached and forwarded together with the 
Airway bill (original 2).


The above requirement will however not cover the following:
1. Imports of gold, precious stones, precious metals, objects 


of arts, explosives and pyrotechnic products, implements 
of war, live animals, fresh chilled or frozen fruits and 
vegetables, fish or meat or eggs, scrap metals, current 
newspapers and periodicals, ammunition, weapons, 
household and personal effects including one used car.


2. Supplies imported for the use of Diplomatic Missions, 
International Organizations to which Tanzania is a 
member.


3. Commercial samples and goods returned to the country 
after repair.


4. Goods entered for transit.
5. Goods imported by Parcel Post or express courier 


provided they do not exceed USD 5.000 per individual 
consignment.


6. Emergency supplies airlifted whose value does not exceed 
USD 10.000 per consignment as may be approved by the 
Authority from time to time.


Notes
1. All the IDFs covering goods stated on the list above will not be processed by Cotecna 


(it’s representative - TISCAN Ltd.). Therefore they must be presented for processing 
directly at TRA Custom.


2. Tanzania Revenue Authority reserve the right to amend the list above as it may deem 
appropriate. All parties concerned will be informed in due time.


2.2.2. Sample consignments
See 2.2.1.
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2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2.3. Gift consignments
2 Pro Forma Invoices specifying each article and its value. Gifts are 
subject to duties.
2.2.4. Unaccompanied baggage
Detailed declaration for Customs. Ministry of Commerce.


2.3. Restrictions
2.3.1. General
The Ground Handling Company at Dar es Salaam Airport has placed 
an embargo on the undermentioned shipments subject to the 
conditions attached:
1. Perishables including livestock - Interline uplift unless holding a 


confirmed onward booking and need no refrigeration.
2. CAO - in transit for Tanzania Domestic stations.
2.3.2. Live animals
Health Certificate, Veterinary permit, Inspection on arrival.
2.3.3. Plants and plant material
fruits and natural flower, seeds, soil and roots:
Plant Importation Permit from Ministry of Agriculture and Livestock. 
The permit must be sent to country of origin of the goods prior to 
arrival of the goods in the country. Country of origin of goods shall 
issue phytosanitary certificate which will come together with the 
goods.
2.3.4. Arms, ammunition and explosives
Police Import Licence, Police Withdrawal Permit, after receipt of these 
documents, the goods would be handed over to Tanganyika Arms, 
who are the confines, after Customs clearance. The goods will be 
collected by the importer or consignee from Tanganyika Arms or 
Mzinga Corporation.
2.3.7. Pharmaceutical and chemical products
Chemical Products:
Requires approval by Government Chemists.
2.3.8. Medicines and vaccines
Medicines Pharmaceuticals and vaccines:
Requires permit from Tanzania Food and Drug Authority prior to 
importation.
2.3.12. Foodstuffs
Requires permit from Tanzania Food and Drug Authority prior to 
importation.
2.3.15. Others
Spirits (except brandy), gin, jenever, liquors destined for Zanzibar: 
Certificate of Age stating that the beverages have been stored for at 
least two years.
Brandy: Certificate that it is fit for human consumption.
Radioactive Materials: Requires Import permit from Tanzania Atomic 
Energy Commission prior to arrival of goods.


2.4. Prohibitions
 White Phosphor: certain drugs and poisons; “immature spirits”.
 Foodstuffs containing cyclamate salt.
See also 2.1.1.


2.5. CHARGES
Notes:
 All Rates and Charges are TAX exclusive


 Rate is charged per gross kilo


 Charge is charged per Airway bill


 Documentation for export is charged where Airway bill fee if due Carrier. (Where AWB 
fee chargeable and is Due Agent- Documentation is not charged


 PER cargo rate is a rate per kilo per day and is charged whether the shipment goes into 
cold room or not. (It is not charged together with the handling charge for General cargo)


General cargo:
Per kg. (Chargeable weight) ............................................. 0.05
Minimum charge per consignment .................................... 10.00
Special cargo:
1. Dangerous goods, per kg. ........................................... 0.12


Minimum charge ......................................................... 20.00
2. Livestock (excluding day old chicks), per kg. .............. 0.06


Minimum charge ......................................................... 15.00
3. Day old chicks, per kg. ................................................ 0.05


Minimum charge ......................................................... 10.00
4. Valuable cargo, per kg. ............................................... 0.09


Minimum charge ......................................................... 40.00
Val Security Surcharge ............................................... 25.00


5. Human remains, per shipment .................................... 16.58
6. Airline Accountable Documents .................................. 0.00


AWB documentation fee ................................................... 6.24


 General cargo, per kg., per day .................................. 0.02
Minimum charge per AWB .......................................... 10.00


 Valuable cargo, per kg., per day ................................. 0.09
Minimum charge per AWB .......................................... 40.00


 Diplomatic Bags, per kg., per day ............................... 0.04
Minimum charge per AWB .......................................... 10.00


 Dangerous goods, per kg., per day ............................. 0.09
Minimum charge per AWB .......................................... 20.00


 Perishable Cargo Handling / Storage
Per kg., per day (see notes 2.5.) ................................. 0.06


2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


2.5.7. Disassembly
Break-bulk fees:
Per Master Air Waybill ...................................................... 13.30
Per House Air Waybill ....................................................... 3.33


 Communication charges, per AWB ............................. 3.33
 Diplomatic mail bags, CAT A Handling, per AWB ....... 5.54
 Concession fee (for airport Authority), per AWB ......... 3.74
 C11 (Amendment charges) per AWB ......................... 30.00
 Cargo Security surcharge per AWB ............................ 22.00
 Equipment Charges per AWB


    51 -   500 kg., per AWB ........................................... 10.00
  501 - 5000 kg., per AWB ........................................... 25.00
5001 and above, per AWB .......................................... 40.00


Export


2.5.10. Others


4.5. CHARGES
Notes:
 All Rates and Charges are TAX exclusive


 Rate is charged per gross kilo


 Charge is charged per Airway bill


 Documentation for export is charged where Airway bill fee if due Carrier. (Where AWB 
fee chargeable and is Due Agent- Documentation is not charged


 PER cargo rate is a rate per kilo per day and is charged whether the shipment goes into 
cold room or not. (It is not charged together with the handling charge for General cargo)


General cargo:
Per kg. (Chargeable weight) ............................................. 0.05
Minimum charge per consignment .................................... 10.00
Special cargo:
1. Dangerous goods, per kg. ........................................... 0.12


Minimum charge ......................................................... 10.00
2. Livestock (excluding day old chicks), per kg. .............. 0.06


Minimum charge ......................................................... 9.98
3. Day old chicks, per kg. ................................................ 0.05


Minimum charge ......................................................... 10.00
4. Valuable cargo, per kg. ............................................... 0.09


Minimum charge ......................................................... 40.00
5. Human remains, per shipment .................................... 16.58
6. Airline Accountable Documents .................................. 0.00


AWB cancellation fee ........................................................ 10.00
Documentation charge (see notes 4.5.) ............................ 6.24


 Export Cargo Storage, per shipment ........................... 10.00
 Newspapers


Less than 10 kg., per AWB ......................................... 2.42
11 - 50 kg., per AWB ................................................... 3.03
Over 50 kg., same as General Cargo.


 Perishable Cargo Handling / Storage
Per kg., per day (see notes 4.5.) ................................. 0.06


 Dangerous Goods Acceptance fee, per AWB ............. 30.00
 Cargo Security surcharge per AWB ............................ 22.00
 Diplomatic mail bags, CAT A Handling, per AWB ....... 5.54
 Security screening charges, per kg. ............................ 0.05


Minimum charge ......................................................... 10.00
 Storage of leftover shipments per pallet or dolly  


per day ........................................................................ 40.00
 Loose leftover cargo per kg., per day ......................... 0.15


Minimum charge ......................................................... 10.00
 Weighing Scale charge, per kg. .................................. 0.12


Minimum charge ......................................................... 10.00


4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Thailand (TH)
Amounts shown are expressed in Baht (THB)


General Information
 IATA Area : 3
 Capital : Bangkok (BKK)
 Capital : GMT + 7
 Daylight Saving Time : Thailand does not observe DST.
 � Country Code : + 66
 Local Currency : Baht (THB)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
04 Mar 2015
06 Apr 2015
13 Apr 2015
14 Apr 2015
15 Apr 2015
01 May 2015
05 May 2015
13 May 2015
01 Jun 2015
30 Jul 2015
31 Jul 2015
12 Aug 2015
23 Oct 2015
05 Dec 2015
07 Dec 2015
10 Dec 2015
31 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: AEI is not required for general goods and express 


consignments category 4. AEI is required for express 
consignments category 1, 2 and 3


- E-Customs system name: e-Customs
- Scope: Import, Export, Transit 
- Deadlines: - For general goods and express consignment  


cat. 4, within 2 hours of arrival of the aircraft
For express consignments cat. 1, 2 and 3, imports, no later 
than 2 hours prior to arrival of aircraft 
For express consignments cat. 1, 2 and 3, exports, no later 
than 2 hours prior to departure of aircraft 


- Parties responsible for filing: Carrier or agent, express 
consignment operator


- How to submit information: Electronic submission via  
e-Customs using an ebXML-type message


- Further information: www.customs.go.th, and email 
thaicustoms@mof.go.th


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Bangkok - BKK


Bangkok - Suvarnabhumi International Airport - NBK
Tel.: +66 (0)2 132-1888


+66 (0)2 134-1230-5 (Customs Cargo)
Fax: +66 (0)2 132-1889
E-mail: nbia@bangkokairport.co.th
Website: www.suvarnabhumiairport.com


 Chiangmai CNX
Tel.: +66 (0)53 270222/33
Fax: +66 (0)53 277284
E-mail: aotpr@airportthai.co.th
Website: www.airportthai.co.th


 Hat Yai - HDY
Tel.: +66 (0)74 251007


+66 (0)74 227131-3
Fax: +66 (0)74 227050
E-mail: aotpr@airportthai.co.th
Website: www.airportthai.co.th


 Phuket - HKT
Tel.: +66 (0)76 351111


+66 (0)76 351122
+66 (0)76 351011
+66 (0)76 351126 (Customs Cargo))


E-mail: aotpr@airportthai.co.th
Website: www.airportthai.co.th


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Bangkok
Forklift capacity 7000 kg.
Chiangmai
Forklift capacity 3000 kg. and 5000 kg.
Hat Yai
Jacklift and Forklift capacity 2000 kg.
Phuket
Forklift capacity 3000 kg.
1.2.2. Storage
Bangkok
Uncleared goods may be stored at the airport. Time limit 2½ months. 
Thereafter goods will be confiscated by Customs.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active materials: Available.
Room for live animals: Available.
Chiangmai
Uncleared goods may be stored at the airport. Time limit 2½ months. 
Thereafter goods will be confiscated by Customs.
Cold storage: Available.
Cool storage: Available.
Strongroom: Available.
Room for radio-active materials: Not available.
Room for live animals: Not available.
Hat Yai
Uncleared goods may be stored at the airport. Time limit 2½ months. 
Thereafter goods will be confiscated by Customs.
Cold storage: Available.
Strongroom: Available.
Room for radio-active materials: Not available.
Room for live animals: Not available.
Phuket
Uncleared goods may be stored at the Airport. Time limit 2½ months. 
Thereafter goods will be confiscated by Customs.
Cold storage: Not available.
Strongroom: Available.
Room for radio-active materials: Not available.
Room for live animals: Not available.
1.2.3. Clearance
Bangkok
At airport Customs House (Air Cargo Terminal) by consignee or his 
broker. Unaccompanied baggage sent in advance can be cleared only 
at the airport by passenger himself within official hours only.
Chiangmai
At airport Customs House (Air Cargo Terminal) by consignee or his 
broker. Unaccompanied baggage sent in advance can be cleared only 
at the airport by passenger himself within official hours only.
Hat Yai
At airport Customs House (Air Cargo Terminal) by consignee or his 
broker. Unaccompanied baggage sent in advance can be cleared only 
at the airport by passenger himself within official hours only.


0. 
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Phuket
At airport Customs House (Air Cargo Terminal) by consignee or his 
broker. Unaccompanied baggage sent in advance can be cleared only 
at the airport by passenger himself within official hours only.
1.2.4. Customs hours
Bangkok
Monday through Friday 08.30 - 12.00 hrs. and 13.00 - 16.30 hrs.
Clearance outside Customs hours possible only for diplomatic mail, 
magazines, periodicals, newspapers, press photos, press films.
For all other shipments special permission in writing must be obtained 
from Airport Customs Chief during normal office hours. Such 
permission will only be given to urgent or perishable consignments 
and against payment of overtime fee.
Chiangmai
Monday through Friday 08.30 - 12.00 hrs. and 13.00 - 16.30 hrs.
Clearance outside Customs hours possible only for diplomatic mail, 
magazines, periodicals, newspapers, press photos, press films.
For all other shipments special permission in writing must be obtained 
from Airport Customs Chief during normal office hours. Such 
permission will only be given to urgent or perishable consignments 
and against payment of overtime fee.
Hat Yai
Monday through Friday 08.30 - 12.00 hrs. and 13.00 - 16.30 hrs.
Clearance outside Customs hours possible only for diplomatic mail, 
magazines, periodicals, newspapers, press photos, press films.
For all other shipments special permission in writing must be obtained 
from Airport Customs Chief during normal office hours. Such 
permission will only be given to urgent or perishable consignments 
and against payment of overtime fee.
Phuket
Monday through Friday 08.30 - 12.00 hrs. and 13.00 - 16.30 hrs.
Clearance outside Customs hours possible only for diplomatic mail, 
magazines, periodicals, newspapers, press photos, press films.
For all other shipments special permission in writing must be obtained 
from Airport Customs Chief during normal office hours. Such 
permission will only be given to urgent or perishable consignments 
and against payment of overtime fee.
1.2.5. Delivery
Bangkok
At Air Cargo Terminal.
Chiangmai
At Air Cargo Terminal.
Hat Yai
At Air Cargo Terminal.
Phuket
At Air Cargo Terminal.
1.2.6. (Re)-Forwarding
Possible in bond by air to Chiangmai, Hat Yai, Phuket airports 
(Customs Airport) only. Cargo destined to places other than Bangkok, 
Chiangmai, Hat Yai or Phuket will have to be cleared at Bangkok, 
Chiangmai, Hat Yai or Phuket.


Import
2.1. General
2.1.1. Packing
Hay, straw or similar products are prohibited.
2.1.2. Marking
Packages must show AWB number and country of origin.
2.1.3. Routing
Via Customs airports at Bangkok, Chiangmai, Hat Yai and Phuket 
only.
2.1.4. Language on documents
English.
2.1.5. Other requirements
AWB: Description and value of goods should be in conformity with 
Commercial Invoice, number and date of issue of Import Permit, if 
any, to be inserted.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices stating: value for each class of goods, net 


and gross weight and quantities in metric figures; name, quality, 
sort, composition, country of origin, destination or procuration, 
delivery of the goods (contract, consignment, destined for a 
branch office), mark numbers, sort of packing, insurance, freight, 
other charges, whether values are CIF, FOB or C. & F. Prior 
Permit from Ministry of Commerce, Import and Export Control 
Division, Foreign Trade Dept., Bangkok, for a large range of 
goods. 2 Additional copies of the Commercial Invoices should be 
sent separately to the consignee.


 Import Licence: From the Ministry of Commerce, Import and 
Export Control Division, Foreign Trade Dept., Bangkok, for a large 
range of goods.


2.2.2. Sample consignments
 2 Pro Forma Invoices signed by shipper, and showing same 


details as Commercial Invoices under 2.2.1.
It shall bear the following statement: “FREE OF CHARGE - 
VALUES SHOWN FOR CUSTOMS PURPOSE ONLY” and must 
accompany the consignment, attached to the covering AWB. The 
remark “SAMPLE CONSIGNMENT” should be typed on the 
invoice.


 Exchange Permit from Bank of Thailand required if value exceeds 
THB 500,000.00 CIF Bangkok for import. For export if value 
exceeds THB 500,000.00 FOB Bangkok.


2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
Packing list required. See also 1.2.3.
2.2.5. Other consignments
Subject to nature of consignment.


2.3. Restrictions
2.3.1. General
Due to special import regulations for many articles (e.g. ammunition, 
drugs, fire arms, intoxicants, spirit, tobacco articles, wireless 
apparatus) shipper should enquire in advance with consignee or 
Consulate.
2.3.2. Live animals
Live animals imported for breeding purposes shall be accompanied by 
Health Certificate and pedigree papers.
Cats and dogs:
Health Certificate and Rabies Inoculation Certificate.
Rotweilers and Pitbulls (American stafford terrier):
These kinds of dogs are banned for import into Thailand.
All Live animal shipments into Thailand must have import permit done 
by consignee before leaving airport of departure.
2.3.3. Plants and plant material
Health Certificate.
Prohibited: Several plants from many countries. Enquire in advance 
with Consulate or other authority.
2.3.4. Arms, ammunition and explosives
Consignee must hold Prior Import Permit from Police Dept. Number 
and date of issue must be shown on the invoice. There must be a red 
strip around each package in the centre.
2.3.6. Human remains
Not cremated: Death Certificate stating particulars of the deceased 
and cause of death.
Cremated: Death Certificate and Certificate of Cremation.
2.3.7. Pharmaceutical and chemical products
Prior Import Licence and Registration Certificate. Exempted cases are 
shipments addressed to Red Cross of Thailand and small quantities 
for private use.
2.3.8. Medicines and vaccines
Prior Import Licence and Registration Certificate from the Food and 
Drug Administration, Ministry of Public Health.
2.3.10. Meat and meat products
Prior Import Licence and Registration Certificate from Ministry of 
Public Health.
2.3.11. Tobacco and tobacco products
Prior Import Licence from Excise Dept., Ministry of Finance.
2.3.13. Precious metals and stones
 Prior Import Licence from Ministry of Finance
 Exchange Control Permit issued by Bank of Thailand
2.3.14. Radio-active materials
Prior Import Permit issued by the office of Atomic Energy for Peace.
2.3.15. Others
Dangerous Goods:
Any import consignment containing dangerous goods not cleared 
within 75 days after arrival in Thailand must be returned to origin at the 
risk and responsibility of the shipper.


2.4. Prohibitions
Shipper should contact consignee or Consulate.
See also 2.3.


2.5. Charges
2.5.2. Handling
Terminal Charges:
Per kg. .............................................................................. 1.50
Minimum per shipment ..................................................... 300.00


2.5.3. Clearance
Customs overtime fee:
On weekdays, per shipment ............................................. 350.00
On weekends and holidays, per shipment ........................ 450.00


Import: Delivery Order Fee, per AWB................................ 300.00
2.5.4. Documentation
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Per kg., per day ........................................................... 1.75
Minimum per shipment ................................................ 250.00


2.5.6. Storage
 General storage:


 Special storage:
Use of strongroom, safe for valuables, room for live animals, 
where available, 100% surcharge.


Exception:
2 calendar days counting from the day of arrival  
of flight, including government holidays ............................ free


Notes
1. When an import consignment is cleared and delivered in split lots upon request or 


received as manifested part shipments, storage charges are applied to each part 
consignment with any appropriate minimum applied.


2. Where a dispute exists that involves parties outside the control of carriers and such 
dispute delays clearance and collection of import consignments, no adjustments of 
charges will be made in respect of consignments delayed as a result of such dispute.


2.5.10. Others
Bangkok
Security Escort Service from aircraft, per AWB:
For shipments under 50 kg., per AWB .............................. 500.00
For shipments over 50 kg., per AWB ................................ 1000.00


Transhipment/Transit
3.1. General
Consignments in transit through Thailand must be addressed to the 
final destination abroad, otherwise they will have to pass local 
Customs formalities which may take several days and subject to re-
export duty of 10% of the Customs duty, maximum THB 3000.–
3.1.1. Packing
See 2.1.1.
3.1.2. Marking
See 2.1.2.
3.1.3. Routing
See 2.1.3.
3.1.4. Language on documents
English.


3.2. Documentary Requirements
A Customs transhipment entry prepared by carrier.


3.3. Restrictions
3.3.2. Live animals
Health Certificate.
3.3.3. Plants and plant material
Health Certificate.
3.3.4. Arms, ammunition and explosives
Transit Permit from Police Dept. For application the Airline’s Freight 
dept. Bangkok needs the following details 2 weeks in advance: 
number of AWB and flight, number of packages and total weight, 
description of goods, date of arrival, name and address of both 
shipper and consignee.
3.3.5. Narcotics and drugs
Prior Transit Permit from Excise Dept. of Ministry of Finance.
3.3.13. Precious metals and stones
Gold must be reforwarded within 24 hours after arrival.
3.3.15. Others
Animal carcasses: Health Certificate.


3.4. Prohibitions
Shipper should contact Consulate.


Transhipment on same Master AWB ................................ None


3.5. Charges
3.5.5. Transhipment


3.5.10. Others
Bangkok
Security Escort Service from aircraft, per AWB:
For shipments under 50 kg., per AWB .............................. 500.00
For shipments over 50 kg., per AWB ................................ 1000.00


Export
4.1. General
4.1.1. Packing
Packing must be sufficient for General Cargo while strong and leak-
proof packing are required for ‘Wet Cargo’ shipments.
4.1.2. Marking
In English.
4.1.3. Routing
Via Customs airport at Bangkok, Chiangmai, Hat Yai and Phuket.


4.1.4. Language on documents.
English.
4.1.5. Other requirements
Subject to Customs clearance and formalities.


4.2. Documentary Requirements
See 2.2.


4.3. Restrictions
4.3.1. General
Certain live animals and plants restricted or prohibited by government.
4.3.15. Others
Antiques, objects of arts and religious images: Export licence from the 
Fine Arts Department.


4.4. Prohibitions
See 4.3.


4.5. Charges
4.5.2. Handling
Terminal charge
Per shipment irrespective of weight .................................. 400.00


Valuable cargo: 100% surcharge
4.5.6. Storage
See 2.5.6.
4.5.10. Others
Bangkok
Security Escort Service from aircraft, per AWB:
For shipments under 50 kg., per AWB .............................. 500.00
For shipments over 50 kg., per AWB ................................ 1000.00


3. 


4. 
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Timor-Leste (TL)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 3
 Capital : Dili (DIL
 Capital : GMT + 9
 Daylight Saving Time : Timor-Leste does not observe DST.
 � Country Code : + 670
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
18 Jan 2014
01 May 2014
20 May 2014
19 Jun 2014
28 Jul 2014
29 Jul 2014
30 Aug 2014
05 Oct 2014
06 Oct 2014
01 Nov 2014
02 Nov 2014
12 Nov 2014
28 Nov 2014
07 Dec 2014
08 Dec 2014
25 Dec 2014


Printed from the TACT CD February 2015 Edition 1 Timor-Leste (TL)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed
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Togo (TG)
Amounts shown are expressed in CFA Franc (XOF)


General Information
 IATA Area : 2
 Capital : Lome (LFW)
 Capital : GMT
 Daylight Saving Time : Togo does not observe DST.
 � Country Code : + 228
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
13 Jan 2015
06 Apr 2015
27 Apr 2015
01 May 2015
14 May 2015
25 May 2015
21 Jun 2015
18 Jul 2015
15 Aug 2015
01 Nov 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Togo (TG)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Lome - LFW.


1.2. Airport Facilities
1.2.2. Storage
After 3 days of arrival in Customs Warehouse. Time limit 6 months. 
Thereafter goods will be auctioned.
Safe for valuables: Not available.
Live animal storage: Not available, to be cleared upon arrival.
1.2.3. Clearance
By consignee or broker.
Clearance outside hours on request, extra charges to be paid.
Overtime customs clearance possible for AVI, plants, PER, NWP and 
press photos after prior arrangement I.E “ ADM Procedure” (Avant 
Dépôt Manifeste) sending by fax to the agent before forwarding 
shipment, speeds up preparation for clearance.
 Custom’s charges and fees are calculated on the amount of 


transportation charge of the goods and its value.
 The applicable level depends of the nature of goods.
1.2.4. Customs hours
Monday to Friday 07.00 to 12.00 hrs. and 14.30 to 17.30 hrs.


Import
2.1. General
2.1.1. Packing
Health Certificate when vegetable products are used.
2.1.4. Language on documents
Language on telex: French.
2.1.5. Other requirements
All charges are subject to 18% VAT.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing the following declaration:


“Nous certifions que les marchandises dénommées dand cette 
facture sont de fabrication et d’origine... (country of origin) et que 
les prix indiqués ci-dessus s’accordent avec les prix courants sur 
le marché d’exportatrion”.


 Import Licence for all goods.
 Certificate of Origin, for non EU-goods visaed by Chamber of 


Commerce.
 EUR-1 From for goods from EU-countries and subject to 


preferential duty.
2.2.2. Sample consignments
Without commercial value: No documents.
With commercial value: See 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Licence for animals from countries outside 
French Community.
Cats,dogs and other domestic animals: Certificate of vaccination 
mandatory for domestic animals.
Health Certificate issued within 3 days before shipment stating that 
animals originate from an area free from contagious diseases of the 
species for the preceding 6 weeks, and - in case of cats and dogs - 
that no case of rabies has been detected for this period.
Prohibited: Hares and rabbits.
2.3.3. Plants and plant material
Health Certificate.
Import Licence to be obtained in advance from Ministère de 
l’Agriculture.
2.3.4. Arms, ammunition and explosives
Import Permit issued by Ministère de L’intérieur.


2.4. Prohibitions
Apparatus for money making or for distillery of alcohol; canned fish; 
matches containing white phosphorus; political emblems; war 
material; hares and rabbits and their skins.


      0 -     20 kg.. ................................................................ 5,000
    20 -   200 kg.. ................................................................ 10,000
  200 - 1000 kg.. ................................................................ 13,000
1000 - 2000 kg.. ................................................................ 15,000
2000 - 3000 kg.. ................................................................ 30,000
3000 - 5000 kg.. ................................................................ 40,000
5000 - 8000 kg.. per ton .................................................... 11,000
8000 and more per ton ...................................................... 9,500
Consolidation .................................................................... 30,000


      1 to   500 kg.. .............................................................. 30,000
  500 to 1000 kg.. .............................................................. 40,000
1000 to 3000 kg.. .............................................................. 80,000
3000 to 5000 kg.. .............................................................. 120,000
5000 to 8000 kg.., per ton ................................................. 24,000
8000 kg. and over, per ton ................................................ 15,000


Warehouse, per kg., per day.............................................. 10
Minimum charge ................................................................ 2,500


2.5. Charges
2.5.2. Handling
 Import charges for consignments, general cargo:


 Valuable cargo


2.5.6. Storage


After 6 months consignments are transferred to Customs warehouse.


S.A.L.T. tax, per kg ........................................................... 8
C.C. tax, per ton ................................................................ 300


Valuable charge ................................................................ 22,000
Destruction fees, per AWB ................................................ 200,000


2.5.9. Taxes and duties


2.5.10. Others


Collect charges only on request to LFWLM and LFWFK.


Transhipment/Transit
3.4. Prohibitions
Rabbits and hares and their skins.


0. 


1. 


2. 
3. 





		General Information

		Airport Information

		Import

		Transhipment/Transit





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Tonga (TO)
Incl. Tongatapu, ‘Eua, Ha’apai, Vava’u, Niuatoputapu and 


Niuafo’ou Islands
Amounts shown are expressed in Pa’anga (TOP)


General Information
 IATA Area : 3
 Capital : Nuku’alofa (TBU)
 Capital : GMT + 13
 Daylight Saving Time : Tonga does not observe DST.
 � Country Code : + 676
 Local Currency : Pa’anga (TOP)
 Bank Information : Tongatapu (Nuku’alofa) and Vava’u - All 


banks closed on Saturday and Sunday. 
However, ANZ and Westpac are providing 
electronic banking on both days and after 
office hours.


 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
25 Apr 2015
04 Jun 2015
12 Jul 2015
01 Aug 2015
04 Nov 2015
04 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Nuku’alofa - TBU


Tel.: +676 35 145 (Direct line to the Director of Airports)
+676 35 001 (General Airport Administration office)
+676 35 002 (Airport VIP Lounge)


Fax: +676 35 003
E-mail: kmafi@tongaairports.com
Website: www.tongaairports.com


 Vava’u - VAV
Tel.: +676 79 649 (Airport Administration)
Fax: +676 79 375
E-Mail: stokolahi@tongaairports.com


 The remaining four airports are domestic airports and international 
services must first land at the above two airports before proceeded 
to any of them.


1.2. Airport Facilities
1.2.2. Storage
Cold storage: Available, limited.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
Nuku’alofa
At the airport upon departure of international flights or at the One Stop 
Shop, Vuna Rd, Ma’ufanga.
Vava’u
At the Customs Bond Warehouse, Neiafu


1.2.4. Customs hours
Monday through Friday 08.30 - 16.30 hrs. Clearance outside Customs 
hours pre-arrangement required.
1.2.5. Delivery
Possible from airport and airline bond warehouses after customs 
clearance, by services provider. 


Import
2.1. General
2.1.1. Packing
Avoid re-using fruit packing material (boxes), they will be subject to 
Quarantine confiscation.
2.1.2. Marking
Number of pieces must be indicated clearly on the labeling, incl. 
combined/strapped consignments palletised.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Original Commercial Invoices stating country of origin, Cost of 


Goods (including other related expenses for e.g. cartage), 
Insurance and Freight or C.I.F.


 2 Original Invoice F.O.B (including other related expenses e.g. 
cartage), provided an original copy of the AWB, MAWB or HAWB 
and Insurance payable (applicable 2% of the FOB if Insurance is 
yet to be paid).


 Privileged shipper or consignee issued by a carrier, consolidator 
or special arrangement freight free of charge (F.O.C) or special 
rate other than the applicable IATA TACT rate, must evidently be 
provided on the AWB, BAWB or HAWB F.O.C must at least 
declare a minimum Amount of Freight (usually 1% of the 
applicable chargeable weight and rate of the IATA TACT rate) for 
customs and duty purposes.


 Photocopied or facsimile copies of Invoice AWB, MAWB or HAWB 
are not accepted.


2.2.2. Sample Consignment
Subject to customs duty for temporary exhibits till re-exported, duty 
refundable.
2.2.3. Gift Consignment
A declared value declared on the AWB.
2.2.4. Unaccompanied baggage
Packing list.
2.2.5. Other consignments
Re-entry consignments (Repairs and Returned) 2 Original Invoice of 
Job Description and cost of replacement component (invoice), 
Insurance and Freight, accompanied with the export entry and air 
waybill.


2.3. Restrictions
2.3.2. Live animals
Including of live animals & pets, livestock (farm animal), live insects 
(including bees), reptiles, rodents, snails, all other live animals and 
live fish.
IMPORT REQUIREMENTS:
1. Importation of live animals is prohibited unless an import permit 


has been obtained in advance of importation.
2. Original copy of Health Certificate (Zoosanitary Certificate or 


Veterinary certificate) from the country of origin must accompany 
the live animal.


3. Permit to import live animal can be obtained from the offices of 
Quarantine & Quality Management Division or Livestock Division, 
Ministry of Agriculture and Forestry at Nuku ‘alofa or Neiafu, 
Vava’u.


Note: 
Animals should be free of rabies, foot and mouth disease and tuberculosis.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
Plants (Live Plants)
Including plants in tissue culture, seeds, cut flowers, nursery stock.
Plant Material and Goods
Including fresh fruits & vegetables, tubers, roots, leaves, twigs, timber 
(logs, poles, dunnage, branchwood, firewood, bark and all wood) etc.
Straw, hay, chaff, soil or forest litter - importation of these specified 
articles is prohibited unless an import permit has been obtained in 
advance of importation.
IMPORT REQUIREMENTS for Plants (live plants) and Plant Material 
& Goods:
1. Importation of live plants or plant material is prohibited unless an 


import permit has been obtained in advance of importation.
2. All imported plants and plant material shall be free from soil.
3. An approved packing material may be used around the roots of the 


plants after soil has been removed. Plants established in growing 
media, except in sterile flasks, are prohibited.


Note: 
SWAMP TARO can only be introduced with an import permit with special conditions.


2.3.4. Arms, ammunition and explosives
Require permit from Ministry of Police prior to Customs Clearance.
2.3.5. Narcotics and drugs
Require permit from Director of Health, with the provision of a letter of 
medical evidence and condition from physician or doctor.
2.3.6. Human remains
 (Embalmed or cremated), death certificate, certificate of 


embalming or cremation attached to AWB. Notify cargo stations in 
Tongtapu (Nuku’alofa) or Vava’u 24 hrs. in advance with 
information of cause of death, routings, name of decease and 
consignee.


 (Non Embalmed bodies) require permit from Director of Health for 
conditions applicable, provided that the carriers comply with ICAO 
Technical Instructions chapter 8, note 602.


2.3.8. Medicines and vaccines
Shipper must advise consignee prior to departure from airport of 
origin. Consignee or broker must arrange for pre-clearance upon 
arrival at Customs Airports.
2.3.9. Animal products
Information on import requirements for travelers to Tonga
Tonga quarantine import requirements for the importation of meat 
(animal products and by-products) as accompanied passengers’ 
baggage (imported with air passengers, aircraft/sea passengers or 
aircraft/ship’s crew entering Tonga).


The import requirements should ONLY apply to non-commercial 
consignment of food products of animal origin (such as fresh or 
frozen meat) as accompanied passengers’ baggage (usually with 
air-passenger entering Tonga) from New Zealand, Australia, USA or 
Vanuatu.


No imports from Samoa or Fiji are allowed.


Quarantine import requirements:
1. Passenger may take out an Import Permit (to-import meat product 


into Tonga) from Quarantine on arrival at port/airport of entry (e.g. 
Fua’amotu International airport);


2. Passenger are limited to bringing in a maximum of TWENTY (20) 
KILOGRAMS of meat products in total for each adult air- or sea 
passenger, ship’s crew;


3. All meat products MUST BE in UNBROKEN, SEALED 
PACKAGES which clearly state the name of the store, meat 
packer or manufacturer and country of origin (commercial 
packaging and labeling); and


4. A purchasing receipt from the meat packer or store be 
accompanied the meat consignment into Tonga and be presented 
to Tonga Quarantine at airport/port of entry for inspection.


Please note:
i). The product must be commercially prepared, packaged and 


labeled.
ii). The product must be in its original sealed packaging on arrival.
iii). The country of origin is identifiable from the packaging.
iv). The total weight of the consignment is 20 kilograms or less.


List of meat products permitted into Tonga (with import 
requirements) by country of origin


Animal product [meat] Requirements Origin
BEEF/VENTION/BUFFALO 
[sausage, luncheon, saveloy, 
meat, hot dogs, frankfurts, 
pies]


cooked, 
uncooked 
(frozen, chilled, 
smoked, salted 
and dried)


Australia, New 
Zealand, United 
States of 
America 
Vanuatu


POULTRY including turkey, 
duck, chicken, ostrich. 
[carcasses, pieces, sausage, 
luncheon meat, frankfurts and 
offal]


cooked, 
uncooked 
(including 
frozen, smoked, 
dried and 
chilled)


Australia, New 
Zealand, United 
States of 
America


PIG MEAT [ham, sausage, 
bacon, saveloy, luncheon 
meat, hot dogs, pies, salami 
and frankfurts]


frozen and 
cooked


Australia, New 
Zealand, United 
States of 
America


chilled ONLY Australia, New 
Zealand


SHEEP and GOAT MEAT 
[mutton and lamb]


cooked, 
uncooked 
(frozen, chilled, 
smoked, salted 
and dried)


Australia, New 
Zealand


SHEEP offal must be frozen 
and/or cooked


Australia, New 
Zealand, United 
States of 
America


CHICKEN EGGS UNFERTILISED 
AND CLEAN, 
commercially 
packaged


Australia, New 
Zealand, United 
States of 
America


MILK PRODUCTS [yoghurt, 
cheese, milk, ice cream, UHT 
products]


commercially 
packaged


Australia, New 
Zealand, United 
States of 
America


Animal product (meat) Requirements Origin


Private consignments of meat products and products containing dairy 
ingredients originating from Australia, New Caledonia, New Zealand, 
Vanuatu and United States of America may be given biosecurity 
clearance provided all the following requirements are met:
i). The product is commercially prepared and packaged.
ii). The product is in its original sealed packaging on arrival.
iii). The country of origin is identifiable from the packaging.
iv). The total weight of the consignment is 20 kilograms or less.


Definitions:
1. Commercially prepared and packaged - A product that has been 


manufactured in a commercial manner by a commercial enterprise 
and is packaged in tamper proof packaging.


2. Animal Products - Non-viable products derived from animals.
3. Animal by-products - Mechanically removed meat and other 


animal parts that remain after the skeletal muscle has been 
removed in dressing or trimming. Animal by-products include offal, 
fat and blood intended for human consumption.


4. Private Consignment - A consignment imported as personal 
property and not intended for resale. Maximum size of a private 
consignment will be specified in the individual standards.


5. Meat - Skeletal muscle with naturally included or adherent tissue 
or bone. This definition excludes animal by-products.


6. Meat products - This refers to products prepared from or with meat 
that has undergone treatment such that the cut surface shows that 
the product no longer has the characteristics of fresh meat.


7. Dairy product - Any product manufactured from the milk and 
cream of animals.


Private consignments of New Zealand origin meat, meat products, 
dairy products, egg products or products with New Zealand origin 
meat/dairy/egg ingredients from any country may be given quarantine 
clearance provided all the following requirements are met:
i). The product is commercially prepared and packaged.
ii). The product is in its original sealed packaging on arrival.
iii). New Zealand is clearly identifiable as the country of origin from the 


packaging
iv). The total weight of the consignment is 20 kilograms or less.
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2.3.10. Meat and meat Products
Including fresh meat products, dried/dehydrated meat products.
With exception commercially cooked, processed and packed 
(hermetically sealed) meat products from Australia, Fiji, New Zealand, 
Samoa and United States of America.
IMPORT REQUIREMENTS:
Importation of animal products is prohibited unless an import permit 
has been obtained in advance of importation.
Original copy of a Health Certificate (Zoosanitary Certificate) from the 
country of origin must accompany the animal product consignment.
Permit to import animal products can be obtained from the offices of 
Quarantine & Quality Management Division or Livestock Division.
2.3.14. Radio-active Material
Uranium and other radioactive substances, waste is forbidden.


2.4. Prohibitions
Pornographic material is forbidden.


2.5. Charges
2.5.2. Handling
All airlines Cargo Bond
Per kg..................................................................... TOP 0.10
Additional Handling fee per piece .......................... TOP 10.00


2.5.3. Clearance
At the Airport upon departure of Flights (TBU and VAV)
At the One Stop Shop, Vuna Rd, Ma’ufanga, Tongatapu (TBU)
At the H.M Customs Bond Warehouse, Neiafu, Vava’u (VAV)
Inspection centers of combined Customs officers and Quarantine 
officers at the Airport(s) TBU and VAV upon international flights, 
Nuku’alofa (at the capital) Airlines cargo bond warehouse, Ma’ufanga 
(commercial area) and at Neiafu (capital of Vava’u).
Inspection fee* ...................................................... TOP 4.00
Documentation* ..................................................... TOP 4.00


Office hours fee for both Inspection and 
Documentation per hour ........................................ TOP 13.80
On Saturdays, per hour ......................................... TOP 14.95


Note: 
* Exclusive of Consumption Tax.


2.5.4. Documentation
Customs requires copy of manifest, copy of AWB, MAWB and HAWB.
Quarantine requires copy of manifest upon arrival.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live Animals
Within 3 hours of transit carrier must provide necessary assistance 
stated on the AWB handling information under Quarantine 
supervision. Any delays or disruptions or an 8 hour split schedule 
must be immediately transferred to M.A.F Livestock Division, 
Veterinary Section, Animal Hostel.
3.3.3. Plant and plant products
Tuber Crop (specified) Swamp taro prohibited to offload in transit, 
must remain in the aircraft.
Exceptions:
Swamp taro to transit from NIUE must advise Quarantine prior to acceptance of cargo at 
Peleni’s Travel, cargo department, NIUE Island.


3.3.14. Radio-active materials
Uranium and other radio-active substances, waste must never arrive 
in transit or flown over/across the Tongan Airspace or flight plan 
Technical Alternate or weather Alternate includes Tongan Airports is 
forbidden.


3.5. Charges
3.5.4. Documentation
Transfer fee from Cargo Bond Warehouse to Cargo Bond Warehouse, 
special arrangements if embargo imposed to Final Destination where 
as destination shown on AWB or MAWB to Tonga tapu (TBU) or 
(VAV) handling information stating “On forwarding to Final 
Destination”.
Customs, per piece (wharfage) ......................................... 0.70
Airline Cargo handling (inwards) ....................................... 10.00
Airline Cargo handling (outwards) ..................................... 10.00


Secondary AWB issued against the MAWB.


3.5.5. Transhipment
Live animals refer to New Zealand MAF Charges (refer to New 
Zealand TRANSHIPMENT/TRANSIT 3.5 Transhipment applicable 
fee). Convert charges to TOP.
Please note that confirmed arrangement with 2nd carrier must take 
heed and is responsible for execution of Animal by MAF after 6 
months in detention.
Quarantine requires copy of manifest upon arrival.


Export
4.2. Documentary Requirements
All consignments leaving the country must provide an export entry.
Consignments exported for repair and re-entry must be declared on 
the AWB and the Customs Export entry (details of damage and serial 
number is required from the shipper).


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Trinidad and Tobago (TT)
Amounts shown are expressed in T & T Dollar (TTD)


General Information
 IATA Area : 1
 Capital : Port of Spain (POS)
 Capital : GMT - 4
 Daylight Saving Time : Trinidad & Tobago does not observe DST.
 � Country Code : + 1
 Local Currency : Trinidad and Tobago Dollar (TTD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
17 Feb 2015
30 Mar 2015
03 Apr 2015
06 Apr 2015
30 May 2015
04 Jun 2015
19 Jun 2015
01 Aug 2015
31 Aug 2015
24 Sep 2015
11 Nov 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import, Export, Transit, Transhipment and goods 


remaining on board for other ports in Trinidad & Tobago
- Party responsible for filing: Carrier or Agent, Freight Forwarder 


and others
- How to submit information: Customs should be contacted for 


details of how to submit information.
The ASYCUDA World system is in operation in Trinidad & 
Tobago


- Further information: www.customs.gov.tt and 
camille.wilkes@customs.gov.tt


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Port of Spain - POS


Tel.: +1 868 669 4361
+1 868 669 1929
+1 868 664 2508


Fax: +1 868 625 6129


 Tobago - TAB
Tel.: +1 868 639 2415
Fax: +1 868 639 4313
E-mail: policyunit@customs.gov.tt
Website: www.customs.gov.tt


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods are stored at the airport. Time limit 10 days. 
Thereafter the goods are transferred to the general Warehouse.
Cold storage: Limited space available.
Safe for valuables: Available.
1.2.3. Clearance
At the Customs Warehouse at airport by consignee or his broker. 
Veterinarian services only available between 8.00am - 4.00pm on 
Monday through Friday except on public holidays. Shipments of 
perishables must be pre-advised so necessary arrangements can be 
made for clearance immediately after arrival.
1.2.4. Customs hours
At the airport: 24 hours daily. For warehouse clearance: Monday 
through Friday 08.00 - 13.00 hrs. Clearance outside Customs hours 
possible for all goods against payment of overtime fee.


Import
2.1. General
2.1.2. Marking
Non-British goods bearing marks suggestive of British make, must 
show a counter indication of the true country of origin.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 Certificate of Origin.
 Import Licence, except for consignments from Sterling Area.
2.2.2. Sample consignments
See 2.2.1.
2.2.3. Gift consignments
See 2.2.1. Import Licence if value over TTD 100.00; Licence as a rule 
only granted for gifts to charitable or educational institutions.


2.3. Restrictions
2.3.2. Live animals
No off-loading unless accompanied by Health Certificate issued or 
endorsed by veterinary authority in country of departure and Import 
Permit issued by Ministry of Agriculture Lands and Fisheries of 
Trinidad and Tobago. Carrier’s agent in Trinidad should be advised at 
least 48 hours before arrival.
Live animals accepted as baggage or cargo: Import Permit to be 
approved in advance of travel by relevant Ministry of Agriculture.
Cats and dogs: Quarantine for at least 6 months, except when origin 
is: Anguila, Antigua, Barbados, Great Britain, Ireland (Rep.), Jamaica, 
Nevis, Northern Ireland, St. Kitts or St. Vincent.
Swine: May only be imported direct (no off-loading en route) from 
Anguila, Antigua, Barbados, Canada, Great Britain, Ireland, Jamaica, 
Nevis, Northern Ireland, St. Kitts or U.S.A.
Prohibited: Monkeys.
Live Animals can only be imported between 8.00am - 4.00pm on 
Monday through Friday except on public holidays due to no 
veterinarian services available after hours.
2.3.3. Plants and plant material
Health Certificate.
All plant material will be seized and placed under bond in the Plant 
Protection Office upon arrival for examination.
Cotton and cottons seeds: Prior Import Permit from Director of 
Agriculture. Fruit and vegetables may be imported only from 
Bermuda, British Guiana, British West Indies, Canada, Ireland, New 
Zealand, U.K. or U.S.A.
Fruits and vegetables from British West Indies and vegetables from 
Bermuda must be accompanied by a Certificate from Plant Inspection 
of place of shipment and be free of trash and soil (applies also to 
containers).
Plantains, onions and potatoes may be imported from any source.
Prohibited: Certain plants, parts of plants, seeds and fruits.
2.3.4. Arms, ammunition and explosives
Police- and Government Permits.
2.3.5. Narcotics and drugs
Government Licence. Police Permit.
Prohibited: Canga.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.6. Human remains
(not cremated):
1. Certificate showing cause of death, issued by competent 


authority;
2. Permit for Transportation, stating surname, other name or names 


and age of the deceased person, issued by a competent authority 
from the place of death, or the place of burial in the case of 
exhumed human remains;


3. Statement by an embalmer, certified by an appropriate authority, 
attesting to the fact that the body has been properly embalmed 
(arterial and cavity).


4. Authorization must be received from Ministry of National Security 
to import human remains.


2.3.8. Medicines and vaccines
Government Licence.
2.3.12. Foodstuffs
See 2.3.3.


2.4. Prohibitions
Counterfeit coins, celluloid, drugs, canga, goods bearing misleading 
marks, Hevea rubber, honey and bulk beeswax, opium, rough on rats 
(containing arsenic), seditious and obscene publications, sugar 
(unrefined), monkeys, certain plants, parts of plants, seeds and fruits.


2.5. Charges
2.5.1. General
The charges published below are applicable to shipments handled by 
Caribbean Airlines Ltd (all charges in local currency).
2.5.2. Handling
Handling charges (Non Vatable):
      1 -     10 kg. ................................................................. 100.00
    11 -     40 kg. ................................................................. 120.00
    41 -   100 kg. ................................................................. 140.00
  101 -   200 kg. ................................................................. 235.00
  201 -   300 kg. ................................................................. 260.00
  301 -   400 kg. ................................................................. 325.00
  401 -   500 kg. ................................................................. 385.00
  501 -   600 kg. ................................................................. 435.00
  601 -   700 kg. ................................................................. 460.00
  701 -   800 kg. ................................................................. 485.00
  801 -   900 kg. ................................................................. 525.00
  901 - 1000 kg. ................................................................. 535.00
1001 - 2000 kg., per kg. .................................................... 0.50
2001 - 3000 kg., per kg. .................................................... 0.45
Over 3001 kg., per kg. ...................................................... 0.40


2.5.6. Storage
Warehouse Rent (Vat.taxable)
Notice by Phone, 7 calendar days .................................... free
Notice by Mail, 10 calendar days ...................................... free
Next 7 days, per kg., per day ............................................ 0.15
Next 16 days, per kg., per day .......................................... 0.25
Thereafter, per kg., per day .............................................. 0.30


Customs charge (Vat.taxable) per consignment ............... 35.00


Transhipment/Transit


2.5.10. Others


3.3. Restrictions
3.3.2. Live animals
Live animals accepted as baggage or cargo: Transit Permit to be 
approved in advance by relevant Ministry of Agriculture.
Dogs, feline animals and monkeys: may only be transhipped after 
prior permission from Director of Agriculture, Trinidad.
3.3.3. Plants and plant material
Transit prohibited, except:
Budweed or rubber and other products of this kind provided packed in 
sealed metal or glass containers;
Coffee, packed in hermetically sealed metal containers or those 
specially constructed or bitumenised approved by Director of 
Agriculture;
Cut flowers, properly packed in boxes or cellophane containers;
Ornamental plants enclosed in cardboard containers, wrapped in 
heavy paper, any ventilation holes must be covered by fine gauge wire 
screen or muslin.
Soil: in hermetically sealed metal or glass containers protected 
against breakage.


3.5. Charges
Port of Spain


Per shipment ..................................................................... 75.00
3.5.5. Transhipment


3.5.6. Storage
Penalty rent. 
Consignees who for any reason leave their  
consignments in the Transit-Shed beyond 48 hours  
after arrival shall be charged a Penalty Rent  
per kg., per day of ............................................................. 0.25


Export


 Export service charge, per AWB ................................. 63.00
 Security charge


Per kg. ......................................................................... 0.19
Per AWB ..................................................................... 31.50


 Fuel surcharge
Per kg. ......................................................................... 2.21
Minimum charge ......................................................... 157.50


4.5. Charges
4.5.10. Others


3. 


4. 
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Tunisia (TN)
Amounts shown are expressed in Tunisian Dinar (TND)


General Information
 IATA Area : 2
 Capital : Tunis (TUN)
 Capital : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 216
 Local Currency : Tunisian Dinar (TND)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
14 Jan 2015
20 Mar 2015
09 Apr 2015
01 May 2015
18 Jul 2015
25 Jul 2015
13 Aug 2015
23 Sep 2015
13 Oct 2015
15 Oct 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Djerba - DJE, Enfidha - NBE, Gafsa - GAF, Monastir - MIR, Sfax - 
SFA, Tabarka - TBJ, Tozeur - TOE, Tunis - TUN.


1.2. Airport Facilities


1.2.1. Loading/Unloading equipment
All airports
Transporter, Dolly, Loader, Forklift, Conveyor belt.
1.2.2. Storage
Djerba
At the airport (by OACA) Time limit 4 months. Thereafter, goods are 
placed at the Customs disposal.
Cold storage: Available.
Safe for valuables: Available.
Mortuary: Not available.
Room for radio-active material: Not available.
Enfidha
At the airport (by TAV) Time limit 4 months. Thereafter goods will be 
auctioned. Number of parcels to be clearly indicated.
Cold storage and freezer: Available.
Safe for valuables: Available.
Mortuary: Available. Time limit 3 days.
Animal hostel: Not available.
Room for radio-active material: Available.
Monastir
At the airport (by TAV) Time limit 4 months. Thereafter, goods are 
placed at the Customs disposal.
Cold storage: Available.
Safe for valuables: Available.
Mortuary: Not available.
Room for radio-active material: Not available.


Sfax
At the airport (by OACA) Time limit 4 months. Thereafter, goods are 
placed at the Customs disposal.
Cold storage: Not available.
Safe for valuables: Available.
Mortuary: Not available.
Room for radio-active material: Not available.
Tabarka
At the airport (by OACA) Time limit 4 months. Thereafter, goods are 
placed at the Customs disposal.
Cold storage: Not available.
Safe for valuables: Available.
Mortuary: Not available.
Room for radio-active material: Not available.
Tozeur
At the airport (by OACA) Time limit 4 months. Thereafter, goods are 
placed at the Customs disposal.
Cold storage: Not available.
Safe for valuables: Available.
Mortuary: Not available.
Room for radio-active material: Not available.
Tunis
At the airport (by OACA) Time limit 4 months. Thereafter goods will be 
auctioned. Number of parcels to be clearly indicated.
Cold storage and freezer: Available.
Safe for valuables: Available.
Mortuary: Available. Time limit 3 days.
Animal hostel: Not available.
Room for radio-active material: Available.
1.2.3. Clearance
Djerba
In town by consignee or his agent.
Enfidha
In town by consignee or his agent.
Gafsa
In town by consignee or his agent.
Monastir
In town by consignee or his agent.
Sfax
In town by consignee or his agent.
Tabarka
In town by consignee or his agent.
Tozeur
In town by consignee or his agent.
Tunis
At the airport by consignee or Customs agent.
1.2.4. Customs hours
All airports
Monday through Thursday 08.30 - 13.00 hrs. and 15.00 - 18.00 hrs. 
Friday through Saturday 08.00 - 13.00 hrs.
In July and August: 07.30 - 13.30 hrs. Clearance outside Customs 
hours possible for perishables.
1.2.5. Delivery
Djerba
Not possible.
Enfidha
Possible for PER / HUM / AVI /VAL clearance outside Customs hours.
Gafsa
Not possible.
Monastir
Possible for PER / HUM / AVI /VAL clearance outside Customs hours.
Sfax
Not possible.
Tozeur
Not possible.
Tunis
Possible for PER / HUM / AVI /VAL clearance outside Customs hours.
1.2.6. (Re)-Forwarding
Djerba
Possible by air.
Enfidha
Reforwarding after bond is possible under custom approval.
Gafsa
Possible by air.
Monastir
Reforwarding after bond is possible under custom approval.
Sfax
Possible by air.
Tabarka
Possible by air.
Tozeur
Possible by air.
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Tunis
Possible after clearance at the airport by the consignee or his agent. 
Reforwarding under bond is not possible.
If consignments to interior destinations in Tunisia (including airports of 
Djerba, Monastir, Sfax, Tozeur) are routed via Tunis, Customs 
clearance should be carried out in Tunis.


Import


Note: 
Imported goods, including personal effects, cannot be reforwarded to their final destination 
before their clearance at the first airport of unloading.


2.1. General
2.1.1. Packing
Health Certificate for fruits and vegetables. Nevertheless such goods 
may be refused by Customs.
2.1.2. Marking
All packages in a consignment must show country of origin.
2.1.4. Language on documents
French and/or English.
2.1.5. Other requirements
 AWB: Total number of single pieces - also if packed on pallet or 


otherwise bundled - must be shown on AWB. This rule can only be 
circumvented if single pieces are packed in solid/closed outside 
container.
The non-conformity to this regulation is subject to a Customs 
penalty of TND 100, payable by the last carrier.


 Return to origin
To obtain from the local customs an authorization, consignee must 
provide following documents:
a. Written letter, certificate from the bank confirming the non-


settlement of the goods value, invoices.
b. Storage fees (see 2.5.6.);
c. Delay penalty after 6 days: TND 100.
d. Customs clearance fees: TND 100.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices containing every detail (a.o. price, country 


of origin, terms of delivery) and following declaration: “Nous 
certifions que les marchandises faisant l’objet de cette facture sont 
de fabrication. (par nous mêmes) et que la valeur sus-mentionnée 
est conforme à nos écritures”. Legalization is recommended but 
not obligatory.


 Certificate of Origin in special cases.
 A.TN.1-Certificate for goods from EU countries subject to 


preferential duties.
 Import Licence for non-liberalised goods, (issued by “Service du 


Commerce Etranger” Ministry of Commerce and Industry and 
visaed by Banque Centrale de Tunésie).
Application for this Import Licence, via an authorised band, must 
be accompanied with 5 Pro Forma Invoices stating total amount, 
sale conditions (FOB, CIF, etc.) and terms of payment. Do not ship 
before consignee has obtained the Import Licence. Licence valid 
for 6 months.


2.2.2. Sample consignments
1 Commercial Invoice.
When value is TND 15,000 or less and weight is 10 kg. or less: no 
Invoice required. For such samples TND 3,150 (forfait) must be paid 
for Customs duties.
2.2.3. Gift consignments
See 2.2.2.


2.3. Restrictions
2.3.2. Live animals
Health Certificate stating that no contagious animal diseases have 
occurred in place of origin within 6 weeks prior to despatch.
Bees: Additional Certificate for Non-Infection.
Dogs: Additional Rabies Inoculation Certificate not older than 3 
months.
Prohibited: Carrier pigeons.
2.3.3. Plants and plant material
Health Certificate.
2.3.5. Narcotics and drugs
Import Permit from Ministry of Public Health.
2.3.8. Medicines and vaccines
Certificate of Analysis for articles not registered in Tunisia.
2.3.15. Others
Films: (commercial feature films) may only be imported if authorised 
by the Ministry of Cultural Affairs.
Wine products: Importation by “Office du Vin”, Tunis.


2.4. Prohibitions
Accumulators for cars; carpets; conserved olives; contraceptives; 
leather shoes; margarine; carrier pigeons; tobacco, matches, salt, 
playing cards (except when consigned to Tunisian monopolies). The 
list of all prohibited articles is extensive, shipper should contact 
Consulate or other authority.


2.5. Charges
2.5.2. Handling
Tunis
Cargo flights handling:
Per kg. .............................................................................. 0.350*
Minimum per AWB ............................................................ 350.000*
* Handling charges are applicable only to Airlines not concerned by 


a Ground Handling Agreement.
- On Public Holidays, at weekends and at night (From 09.00pm to 


06.00am), above charges are increased by 25%


Delivery of goods at Tunis 
airport


consignees 
address in 


Tunis
General merchandise:
Per kg. .......................................................... 0.250 0.300
Minimum ....................................................... 4.500 5.000
Maximum ...................................................... 35.000 40.000
Items of value and precision
instruments:
Regular charges ........................................... 4.500* 5.000*
*plus 0,001 of minimum value
Minimum ....................................................... 50.000 60.000


1. Fixed handling fee, per parcel of 50 kg. ...................... 1.200
2. Variable storage fee, per parcel per 50 kg., per day


a. For the first 24 days:
  1 to 10 days ......................................................... 0.060
11 to 15 days ......................................................... 0.100
16 to 24 days ......................................................... 0.150


b. For the following 26 days:
25 to 30 days ......................................................... 1.150
31 to 40 days ......................................................... 1.400
41 to 50 days ......................................................... 1.600
beyond 50 days ..................................................... 2.000
Each fraction of 50 kg. will count for 50 kg.


3. If AWB covers more than 10 parcels, following discount shall apply 
to rates listed under item a. above:
11 to 30 parcels .......................................................... 10%
31 to 50 parcels .......................................................... 20%
more than 50 parcels .................................................. 30%
The variable storage fee should not exceed 70% of the CIF value 
of parcels having a commercial value and covered by the same 
AWB.


2.5.3. Clearance


2.5.6. Storage


4.   Exemptions and discounts:
a. A free allowance of 4 working days, except for the fixed 


handling fee, is granted to customers provided goods are 
cleared within the limit of 4 working days following their arrival.


b. Diplomatic bags are exempted from any fee.
c. Associations and Organizations of non-lucrative scope and 


having a social, cultural or sportive status are exempted from 
the variable storage fees.


d. A discount of not more than 75% is granted to:
 Public administrations and public establishments having 


an administrative status.
 Tunisian residents living abroad and returning home 


definitively.
Note: 
This discount does not concern the fixed handling fee and variable storage fee for 
the first 24 days.


e. A discounts of 30% is granted for users of other warehouses 
than warehouse of Tunis-Carthage airport.


f. Any of above discounts is subject to presentation of official 
relevant documents.


2.5.8. Delivery and pick-up
HAWB:
Per HAWB ........................................................................ 20.000


Express Delivery per shipment:
Up to 100 kg. .................................................................... 55.000
Over 100 kg. and up to 300 kg. ........................................ 65.000
Over 300 kg., per 100 kg. ................................................. 10.000
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2.5.10. Others
Transfer charges:
Up to 300 kg. ..................................................................... 55.000
Over 300 kg., per 100 kg. .................................................. 15.000


Destruction charges:
Up to 100 kg. ..................................................................... 250.000
Over 100 kg. .....PLUS .......................................................  100.000
      Plus per supplementary parcel of 50 kg. .................... 30.000


Abandonment charges:
Per parcel of 50 kg. ........................................................... 100.000


VAT: 18%.
Note: 
Amount of TND 100 will be multiplied by the biggest number between pieces and parcels of 
50 kg.


Undelivered consignments:
As from 14th day: extra charge ......................................... 30.000


Extra Import Fees:
CCA Issuing .......................................................... EUR 50.00
CCA Processing .................................................... EUR 30.00
POD (manual) ....................................................... EUR 15.00


Transhipment/Transit
3.1. General
Declared value for Customs should be mentioned on the AWB.
AWB must be accompanied by an invoice and a detailed list of 
enclosed goods.
3.1.3. Routing
The final destination mentioned on the Air Waybill will not be 
amended.


3.4. Prohibitions
Consignments to or from Israel even if no transfer to another aircraft 
takes place.


3.5. Charges
3.5.3. Clearance
Customs clearance:
Diplomatic shipments, per AWB ........................................ 20.000
Any other shipment, per AWB ........................................... 30.000


Export


Note: 
Above charges must be shown on the AWB as Transit fees (code JAC).


4.2. Documentary Requirements
4.2.4. Unaccompanied baggage
An inventory in duplicate is required.


4.3. Restrictions
4.3.6. Human remains
Following documents are needed:


Handling fee ................................................................ 3.000


Per AWB ...................................................................... 100.000
Plus per piece ............................................................. 10.000


Per AWB ...................................................................... 150.000
Plus per piece ............................................................. 20.000


Storage fees first 3 days .............................................. free
After the free storage period, per kg. ........................... 0.040


Per 24 hours, per kg. ................................................... 0.100


 AWB fee ...................................................................... 20.000
 Government stamp ...................................................... 2.000
 Tax .............................................................................. 8.000
 Security fees (Scanner)


Per kg. ......................................................................... 0.050
Minimum per AWB ...................................................... 10.000


AWB fee (including departure/arrival  
charges and VAT) ....................................................... 7.000
Fiscal stamp ................................................................ 0.200


Per piece ..................................................................... 5.000


Less than 1 cubic metre .............................................. 15.000
Over 1 cubic metre ...................................................... 20.000


Per kg. ......................................................................... 0.500*
Minimum per AWB ...................................................... 350.000*
* Handling charges are applicable only to Airlines not concerned 


by a Ground Handling Agreement
- On Public Holidays, at weekends and at night (From 09.00pm 


To 06.00am), above charges are increased by 25%


Per piece ..................................................................... 15.000


Per kg. ......................................................................... 5.000


According to pieces dimensions between ................... 10.000 
/ 


15.000


According to pieces dimensions between ................... 10.000 
/ 


15.000


 Certificate showing death was not caused by infectious disease 
issued by the mortuary official.


 The above document is presented in the Municipality where the 
death certificate is issued by the register both for transportation 
and clearance.


 Based on the death certificate one document issued by the 
Embassy of relevant country, serves for take over and transport of 
humain remains.


4.5. Charges
4.5.2. Handling
 General cargo:


 Dangerous goods (Class 1, 2, 3, 4, 5, 6, 8 and 9):


 Radio-active materials (class 7):


4.5.6. Storage
 General cargo:


 Cold storage:


4.5.9. Taxes and duties


4.5.10. Others
 Domestic charges:


 Packing:


 Re-packaging (On shipper’s or airline’s request):


 Cargo flights handling:


 Use of wooden base pallet (On shipper’s or airline’s request):


 Use of nylon tape:


 Cerclage (On shipper’s or airline’s request):


 Filmage (On shipper’s or airline’s request):
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Turkey (TR)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Ankara (ANK)
 Capital : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 90
 Local Currency : Turkish Lira (TRY)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
23 Apr 2015
01 May 2015
19 May 2015
16 Jul 2015 (after 12:00 am)
17 Jul 2015
18 Jul 2015
19 Jul 2015
30 Aug 2015
22 Sep 2015 (after 12:00 am)
23 Sep 2015
24 Sep 2015
25 Sep 2015
26 Sep 2015
28 Oct 2015 (after 12:00 am)
29 Oct 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: In Progress (Not Live)
- System/Program name: Entry Summary Declaration
- Scope: Import, Transit, Export
- Party responsible for filing: Carrier
- Deadline - shorthaul: For flights less than four hours in 


duration, deadline for submission is no later than take off of the 
aircraft


- Deadline - longhaul: For flights longer than four hours, 
deadline is at least four hours before touchdown of aircraft in 
Turkey


- How to submit data: data should be submitted via EDI to 
customs office at location of unloading of cargo


- Further information: www.gumruk.gov.tr


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
 Adana - ADA (Adana Airport-ADA)


Customs:
Tel.: +90 (0)322 435 91 68
Fax: +90 (0)322 435 65 04
Turkish Airlines (Storage)
Tel.: +90 (0)322 432 77 13
Fax: +90 (0)322 435 99 35
Çelebi Ground Handling Inc.
Tel.: +90 (0)322 431 34 72
Fax: +90 (0)322 431 38 31
E-mail: sedef.pakyurek@celebi.com.tr


ozlem.ozturk@celebi.com.tr
Havas Ground Handling Company
Tel.: +90 (0) 322 435 60 05
Fax: +90 (0) 322 435 82 01
E-mail: adaops@havas.net
Note: 
In Adana Sakirpasa Airport:  
There is one warehouse owned by Turkish Airlines in Adana Airport and this warehouse 
is used by other airlines as well.  
For ground handling of carriers other than Turkish Airlines, please contact with Çelebi 
Ground Handling Inc. and/or Havas Ground Handling Company.


 Ankara - ANK (Esenboga Airport ESB)
Tel.: +90 (0)312 590 19 19


+90 (0)312 590 19 29 (Cargo)
+90 (0)312 398 04 15 (Customs)


Fax: +90 (0)212 463 21 63
E-mail: info@tav.aero
Website: www.esenbogaairport.com


 Antalya - AYT (Antalya Airport)
ICF Airports (Terminal operator):
Tel.: +90 (0)242 444 74 23
Fax: +90 (0)242 330 36 48
E-mail: info@icfairports.com
Website: www.icfairports.com
DHMI (govermental airport authority):
Tel.: +90 (0) 242 330 30 30
Website: www.antalya.dhmi.gov.tr
Customs:
Tel.: +90 (0) 242 330 30 30 / 2376
Fax: +90 )0) 242 330 33 35
E-mail: anthvlgm@gumruk.gov.tr
Sistem Lojistik
Tel.: +90 (0) 242 330 3216/17
Fax: +90 (0) 242 330 3230
E-mail: muzaffera@ssistem.com.tr
THY Cargo:
Tel.: +90 (0) 242 320 6372
Fax: +90 (0) 242 330 3220
E-mail: ekusak@thy.com
Website: http://www.turkishcargo.com.tr


 Gaziantep - GZT (Gaziantep Intl. Airport)
Nasco Ortadogu Lojistik Merkezi
Tel.: +90 342 582 11 30 -31
Fax: +90 342 582 11 32
E-mail: bircan.dizman@nascogroup.com.tr


cetin.aykac@nascogroup.com.tr
gztcargo@thy.com


Customs:
Tel.: +90 342 582 10 62
Fax: +90 342 582 10 63


 Istanbul - IST
Ataturk Airport - IST
Tel.: +90 (0)212 465 30 00


+90 (0)212 465 32 62
+90 (0)212 465 52 40 (Customs)
+90 (0)212 465 52 44 (Customs)
+90 (0)212 465 52 45 (Customs)


Fax: +90 (0)212 465 52 47 (Customs)
+90 (0)212 465 32 20


E-mail: basmudurluk@dhmiata.gov.tr
Website: www.ataturkairport.com
Telex: 44083 DHMI TR


0. 
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Sabiha Gokcen Airport - SAW)
Tel.: +90 (0)216 588 80 00


+90 (0)216 585 50 00
+90 (0)216 585 58 94 (Cargo)
+90 (0)216 585 55 35 (Customs)
+90 (0)216 585 55 40 (Customs)


Fax: +90 (0)216 588 80 10
+90 (0)216 585 52 81
+90 (0)216 585 58 84 (Cargo)
+90 (0)216 585 55 36 (Customs)


E-mail: SGYH_Kargo_Operasyon@sgia.aero
heas@sgairport.com


Website: www.sabihagokcen.aero


 Izmir - IZM (Adnan Menderes Airport - ADB)
Tel.: +90 (0)232 274 26 26 (Domestic)


+90 (0)232 455 00 00 (International)
+90 (0)232 274 20 03 (Duty Apt Manager)


Fax: +90 (0)232 274 20 02 (Domestic)
+90 (0)232 274 11 00 (International)


E-mail: info.izmir@tav.aero
Website: www.adnanmenderesairport.com
Telex: 44083
SITA: ADBTVXH
Turkish Airlines Cargo
Tel.: +90 232 2742300


 Samsun - SSX (Samsun Carsamba Airport)
Çarsamba Metro Air Cargo
Tel.: +90 (0) 362 844 84 14
Fax: +90 (0) 362 844 87 77
E-mail: bircan.dizman@carsamba.metro.aircargo.com


Notes
1. Although Dalaman-DLM is not a Customs Airport duty free equipments (ID8000) are 


accepted in DLM.
2. Human Remains are accepted at all airports both Customs or not.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Adana, Dalaman, Izmir
Conveyor Belt Vans, Forklifts max. capacity 3200-6000 kg. Pallet High 
Lifter-Loader max. capacity 7000 kg. (for Antalya Forklifts max. 
capacity 2000 kg.)
Ankara, Istanbul
Main Deck Loader, Conveyor Belt Vans, Forklifts max. capacity 3.000-
10.000 kg., Pallet High Lifter-Loader max. capacity 10.000 kg.
For SAW (Sabiha Gokcen Airport-Istanbul) only: Forklift max. 7000kg.
Antalya
 Çelebi: Lower Deck Pallet High Loader max. 7000 kg.  


(1)/ Fork Lift max. 7000 kg. (1)/ conveyors and conveyors van.
 Havas: Lower Deck Pallet High Loader max. 7000 kg.  


(1)/ Fork Lift max. 5000 kg. (1)/ conveyors and conveyors van.
 TGS: Lower Deck Pallet High loader max. 7000 kg.  


(1)/ Fork Lift max. 9000 kg. (1)/ conveyors and conveyors van.
Gaziantep
High loader lower deck, Conveyor Belt Vans, Forklift maximum 
capacity 2500 kg,
1.2.2. Storage
Ankara
There are two warehouses in Ankara.
1. One owned and operated by Customs Directorate.


Unreleased goods are stored in the Customs warehouse for a 
period of 20 days. In this period the goods will be liable for seizure 
and may be sold at public auction. In case of application to the 
Customs Authorities this period can be extended.


2. One owned and operated by Turkish Airlines.
Uncleared goods are stored for a period of 20 days. In this period, 
consignee or his broker must give declaration to the Customs 
Authority for providing an unlimited time for storage. Otherwise, 
goods will be liable for seizure and may be sold at public auction.
(For detailed information, please see 8.3. Information by Carrier, 
Turkish Airlines)


3. There are also special warehouses (Expeditors, Hitittrans, Sistem 
Lojistik).


Antalya
There are two warehouses in Antalya.
1. Warehouse owned and operated by Turkish Airlines:
 Uncleared goods are stored in Turkish Airlines Customs 


Temporary for a period of 20 days. In order to extend this 
period, consignee or his broker may give a declaration for time 
extension to the custom for a limited time. Otherwise, the 
goods liable for seizure and may be sold at public auction. (For 
detailed information, please see 8.3 Information by Carrier, 
Turkish Airlines)


 Cold Storage: Available, limited capacity: 147 m³, between  
0-10 centigrade degree, door sizes: 250 × H:220 cm.


 Room for radio-active material: Not available
 Safes for valuables: Not available


2. Warehouse operated by Sistem Lojistik:
 Uncleared goods are stored for a period of 20 days. In order to 


extend this period, consignee or his broker may give a 
declaration for time extension to the custom for a limited time. 
Otherwise, the goods liable for seizure and may be sold at 
public auction


 Cold Storage: limited capacity: 105 m³, between -18 - 0 
centigrade degree,


 75 m³, between +2 - +8 centigrade degree
 Room for radio-active material: Not available
 Safes for valuables: Not available


Gaziantep International Airport
Safe for Valuables: Available
Cold Storage: Available
Istanbul (Ataturk Airport-IST), Izmir, Adana
Turkish Airlines has its own warehouse and operating under Customs 
provision. For detailed information, please see 8.3. Information by 
Carrier, Turkish Airlines.
Istanbul Sabiha Gokcen Airport - SAW
Safe for valuables : Available (16 m²)
Cold Storage: Available between -25 and +5 Degrees Celsius (3 
rooms with 50 m³ capacity)
Room for radio-active material: Not available
1.2.3. Clearance
Ankara, Istanbul
At the airport by consignee or his legal customs broker. *)
*) Return of Unclaimed cargo
To return cargo to the station of origin the consignee is to prove that 
no founds have been transferred for the purchase of the goods in 
question, against which the Customs office at the airport will grant a 
Loading Permit.
Due to Customs regulations it is not possible for the carrier to return 
unclaimed goods without this permit.
TK has special applicatory convenience for Human Remains. Please 
see 8.3 Information by Carier, Turkish Airlines.
Antalya
Shipments may be cleared by the consignee or his legal customs 
broker.
1.2.4. Customs hours
Ankara
Monday through Friday 09.00 - 12.00 hrs. and 13.00 - 16.30 hrs. 
Saturday and Sunday and national holidays closed. Clearance 
outside Customs hours for diplomatic purchase, urgent medicines, 
live animals and other goods of an urgent nature, possible after 
previous arrangements with Customs.
Antalya
 Monday through Friday 09.00 - 12.00 and 13.00 - 17.00 hrs.
 Saturday, Sunday and national holidays closed.
 Clearence is possible on weekends if you have a written permit 


from customs authority (to be realized within working hours).
 Clearance outside of Customs hours is only possible after 


previous arrangements with Customs.
Istanbul
Monday through Friday 09.00 - 12.00 hrs. and 13.00 - 16.30 hrs.
Monday through Friday 09.00 - 12.00 hrs. and 13.00 - 17.30 hrs. in 
summer time.
Saturday, Sunday and national holidays closed.
Clearance outside Customs hours possible for perishables, live 
animals, urgent medicines and other goods of an urgent nature, after 
previous arrangements with Customs. (Newspapers and magazines 
included).
1.2.5. Delivery
Adana, Ankara, Antalya, Dalaman, Gaziantep, Istanbul (IST & 
SAW), Izmir, Samsun
Possible at the airport only during Customs hours.
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1.2.6. (Re)-Forwarding
Adana, Ankara, Antalya, Istanbul, Izmir
Goods consigned to destinations other than the point of landing within 
Turkey: Reforwarding by air permitted only to international airports.
Re-forwarding by surface or ship in bond also permitted, but only by 
pre-arrangement with the Customs authorities.


Import
2.1. General
2.1.1. Packing
Disinfection Certificate when used sacks, hay or straw are used.
2.1.2. Marking
All packages in a consignment have to be marked with consignee’s 
name and address, and must show country of origin.
2.1.3. Routing
 Via Ankara no re-forwarding possible. Consignments to 


destinations other than Istanbul must be routed via Istanbul.
 Cargo arriving by Turkish Airlines and destinated for points other 


than the point of landing shall be carried to its destination without 
delay.


2.1.4. Language on documents
English.
2.1.5. Other requirements
AWB: must show full name, telephone number or e-mail address of 
consignee and notify address of ultimate consignee.
Turkish Customs authorities insist on receiving the original AWB. 
Therefore on arrival the AWB should consist of at least two original 
copies plus four supplementary copies, otherwise cargo transfers 
shall not be accepted for carriage by THY. Goods that have already 
arrived in Turkey can not be cleared or re-forwarded unless these 
requirements are met.
Consolidation: in case of consolidation, it should be mentioned on the 
AWB, “Nature and Quantity of goods” box as follows:


Consolidation; House Air Waybill and cargo manifest is attached.
Turkish Customs authorities does not release the cargo unless this 
phrase is mentioned.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 7 Commercial Invoices, (one to be certified by local Chamber of 


Commerce) containing the same information as mentioned on the 
Certificate of Origin, and the additional declaration: “Nous 
certifions que cette facture est authentique et qu’elle est la seule 
émise par notre maison pour les marchandises y mentionnées”.


 3 Certificates of Origin, (issued by local Chamber of Commerce) 
containing: method of payment, number of reference of Letter of 
Credit, name and address of the issuing bank, numbering, 
marking, kind and quality of packages, net and gross weight, 
terms of delivery, country of origin.


 Import Licence for all goods.
 Certificate of Insurance, not required when the amount insured 


and the letter of the requested condition has been inserted on the 
face of the AWB.


 6 Packing Lists, containing: weight, contents and value detailed for 
each package.


 A. TR.1-Certificate for goods from EU countries and subject to 
preferential duties.


The Certificate of Origin together with the certified Commercial Invoice 
must be submitted to Consulate for legalization.
2.2.2. Sample consignments
For commercial samples:
Value USD 1500.00 or less: Pro Forma Invoice.
Value over USD 1500.00: See 2.2.1.
Except those without commercial value, all samples (incl. advertising 
material) are subject to normal import duties, but may temporarily be 
imported after paying a deposit which will be refunded upon re-
exportation within 6 months.
2.2.3. Gift consignments
No documents required for gifts if value does not exceed EUR 255.65 
(included), gifts exceeding this amount are subject to duty. It is 
suggested that nature of goods as “gift” be written on package. 
Important note: Gifts must be shipped 15 days before or after 
Christmas, Kurban or Ramazan Religious holidays.


2.2.4. Unaccompanied baggage
Shipments containing radios, electronics, video cameras, computers, 
etc. will not be accepted as personal effects and can be Customs 
cleared only when these goods are registered in the passport and/or 
until the consignee has received his residence permit in Turkey.
For new items, value will be fixed at the discretion of Customs. Used 
personal belongings are generally admitted free of duty. Customs 
clearance cannot be effected outside the official Customs hours.


2.3. Restrictions
2.3.2. Live animals
Health Certificate visaed by Chamber of Commerce or the Ministry of 
Foreign Affairs in country of origin, and Turkish Consulate or Legation.
2.3.3. Plants and plant material
Health Certificate and 2 Certificates of Origin.
2.3.4. Arms, ammunition and explosives
May only be imported by the Government, except when for hunting 
purposes provided an Import Permit from the Ministry of Defence has 
been obtained.
2.3.5. Narcotics and drugs
Importation only for scientific purposes. Prior authorization of the 
Ministry of Health.
2.3.6. Human remains
Embalming report; Certificate of Transportation (to state the cause of 
death); Death Certificate issued by Turkish Consulate or Embassy.
The documents mentioned above should be original; no copies 
accepted.
All reports and documents should be declared within the airwaybill 
which are legalised by the Turkish representation in the country where 
death took place.
2.3.7. Pharmaceutical and chemical products
Import Permit from the Ministry of Health.
2.3.8. Medicines and vaccines
Import Permit from the Ministry of Health.


2.4. Prohibitions
Shipper should contact Consulate for more detailed information.


Transhipment/Transit


2.5. Charges
2.5.6. Storage
 Turkish Airlines owned and operated warehouse (Please see 8.3 


information by Carrier - Turkish Airlines)


3.1. General
 The final destination must be shown on all packages or labels.
 All shipments must be accompanied by at least 6 copies of the 


AWB.
 All transiting cargo carried to destination without delay and with no 


transit formalities if arrived and re-forwarded by THY, however 
some minor Customs formalities exist when brought or sent by 
other carriers.


(see 8.3 information by Carrier - Turkish Airlines)


3.4. Prohibitions
Arms and ammunition, opium, narcotics, poisons, sick animals and 
plants, perishable foodstuff. More details can be obtained from the 
local Turkish Consulate.


3.5. CHARGES
3.5.5. Transhipment
None


Export
4.5. Charges
4.5.2. Handling
Terminal charges, per consignment
(Please see 8.3 Information by Carrier - Turkish Airlines)
4.5.4. Documentation
AWB completion fee, per AWB
(Please see 8.3 Information by Carrier - Turkish Airlines)


2. 
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Turkmenistan (TM)
Amounts shown are expressed in Turk. New Manat (TMT)


General Information
 IATA Area : 3
 Capital : Ashgabad (ASB)
 Local Time : GMT + 5
 Daylight Saving Time : Turkmenistan does not observe DST.
 � Country Code : + 993
 Local Currency : Turkmenistan New Manat (TMT)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
12 Jan 2015
19 Feb 2015
08 Mar 2015
21 Mar 2015
08 May 2015
09 May 2015
18 May 2015
18 Jul 2015
23 Sep 2015
06 Oct 2015
27 Oct 2015
12 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


Airport Information
1.1. Customs Airports
Ashgabad - ASB.


1.2. Airport Facilities
1.2.2. Storage
National airlines company Turkmenistan warehouse.
Cold storage: Not available.
Safe for valuable: Not available.
Room for radioactive materials: Not available.
X-ray check for cargo: Available (Import & Export)
1.2.3. Clearance
At the airport customs point Bejik Serdar.
1.2.4. Customs hours
For general cargo:
Monday through Friday from 09.00 till 18.00 hrs.
For special cargo (perishable, valuable), or for cargo with prior 
confirmed request daily 24 hours.
Saturday, Sunday and official holidays - closed.
1.2.5. Delivery
Consignments must be picked-up by consignee himself or an 
authorised agent.


Import
2.1. General
2.1.1. Packing
All packages must be properly packed.
2.1.4. Language on Documents
English, Russian, Turkmen - authorised.
2.1.5. Other requirements
Consignee’s name, address, telephone number must be inserted on 
the AWB.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Original commercial invoice, copies (fax) not allowed.
 Packing list.
2.2.4. Unaccompanied baggage
No documents required, but must be declared by passenger or 
authorised agent only.


2.3. Restrictions
2.3.1. General
1. Charges collect consignments: Not possible.
2. It is Not allowed to transport consolidated shipments to 


Turkmenistan, due to Customs regulations.
2.3.2. Live animals
Pet animals
 Health certificate.
 Customs clearance at the point of entry.
 No storage available.
 Vaccination certificate.
Other animals with prior import licence of local authorities.
2.3.3. Plants and plant material
Partly restricted.
For permissible -:
Phytosanitary certificate, if not available subject of quarantine.
2.3.5. Narcotics and drugs
For medical purpose only.
Without import Permit - not allowed.
2.3.6. Human remains
Death certificate stating course of death.


1. Marking..............................................................TMT 1.65
USD 0.58


2. Weighing:
1 pc up to 50 kg. ...............................................TMT 3.28


USD 1.15
1 pc from 50 kg. and more ...............................TMT 4.93


USD 1.73


AWB preparation.....................................................TMT 7.13
USD 2.50


2.5. Charges
2.5.2. Handling


2.5.4. Documentation


0. 


1. 


2. 





		General Information

		Airport Information

		Import





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Turks and Caicos Islands (TC)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Grand Turk (GDT)
 Main City : Providenciales (PLS)
 Local Time : Summer EDT (GMT - 4);  


Winter EST (GMT -5)
 � Country Code : + 1
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
10 Mar 2014
18 Apr 2014
21 Apr 2014
28 May 2014
16 Jun 2014
04 Aug 2014
28 Sep 2014
13 Oct 2014
25 Oct 2014
25 Dec 2014
26 Dec 2014


Airport Information


Printed from the TACT CD February 2015 Edition 1 Turks and Caicos Islands (TC)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
 Grand Turk - GDT


Tel.: +1 649 946-2138 (Airport Authority)
+1 649 946-4420 (Airport Authority)
+1 649 946-2137 (Civil Aviation Authority)


Fax: +1 649 946-1657 (Civil Aviation Authority)


 Providenciales - PLS
Tel.: +1 649 941-5670 (Airport Authority)


+1 649 941-8085 (Civil Aviation Authority)
Fax: +1 649 946-5731 (Civil Aviation Authority)
E-mail: info@tcairports.com
Tel.: +1 649 946-4420
Fax: +1 649 941-5996


1.2. Airport Facilities
Grand Turk, Providenciales
1.2.4. Customs hours
Customs and Immigrations: Monday through Friday 08.00 - 16.00 hrs. 
Clearance outside Customs hours and on Saturday and Sundays 
possible against payment of overtime fee. 


Import
2.2. Documentary Requirements
2.2.1. Commercial consignments
3 copies of AWB.
3 copies of Invoice.


2.3. Restrictions
2.3.4. Arms, ammunition and explosives
Firearms and explosive compounds and explosive devices must have 
advance authorisation from customs before arrival.
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Tuvalu (TV)
Amounts shown are expressed in Australian Dollar (AUD)


General Information
 IATA Area : 3
 Capital : Funafuti (FUN)
 Local Time : GMT + 12
 Daylight Saving Time : Tuvalu does not observe DST.
 � Country Code : + 688
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.  


Note: No ATM machine.
 Public Holidays :


Date
01 Jan 2014
10 Mar 2014
18 Apr 2014
21 Apr 2014
12 May 2014
04 Aug 2014
01 Oct 2014
02 Oct 2014
25 Dec 2014
26 Dec 2014


Airport Information


Printed from the TACT CD February 2015 Edition 1 Tuvalu (TV)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Funafuti - FUN (Tuvalu).


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods may be kept in the warehouse for a period of  
14 days.
Cold storage: Not available.
Safes for valuables: Kept in storage at the airport.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by Customs officers at Government Office.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.35 hrs. and 13.30 - 16.00 hrs.
Request for Customs officers outside normal working hours is 
possible against payment of overtime fee.
1.2.5. Delivery
To final destination possible by air or sea provided freight charges are 
paid by consignee and reforwarding has the consent of Travel Agent.
1.2.6. (Re)-Forwarding
To final destination possible by air or sea provided freight charges are 
paid by consignee and reforwarding has the consent of Travel Agent. 


Import
2.1. General
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Importation may only be effected by State Enterprises and Copra 
Board.


2.2. Documentary Requirements
2.2.1. Commercial consignment
 2 combined Certificates of Value and of Origin and Invoices of 


Goods.
 Goods can be imported except restricted and prohibited imports 


as required import licence such as firearms.


2.3. Restrictions
All live animals, Human Remains, Plant and plant material.
Certificates required before approval.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Uganda (UG)
Amounts shown are expressed in Uganda Shilling (UGX)


General Information
 IATA Area : 2
 Capital : Kampala (KLA)
 Local Time : GMT + 3
 Daylight Saving Time : Uganda does not observe DST.
 � Country Code : + 256
 Local Currency : Uganda Shilling (UGX)
 Bank Information : Closed on Saturday afternoon and 


Sunday, except for Entebbe Airport where 
banks are opened 24 hrs., 7 days a week.


 Public Holidays :


Date
01 Jan 2015
26 Jan 2015
08 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
03 Jun 2015
09 Jun 2015
18 Jul 2015
23 Sep 2015
09 Oct 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Entebbe - EBB.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift maximum 15,000 kg.; FMC high loader, conveyor belt, scissor 
lift.
1.2.2. Storage
Goods not cleared or returned within 21 days are stored in Customs 
Warehouse and sold after 3 months.
Cold storage: Available (240 tons).
1.2.3. Clearance
At the airport by agent of consignee (customs licensed).
1.2.4. Customs hours
Entebbe Airport is open 24 hrs., 7 days a week. No public holidays 
including X-mass.
1.2.5. Delivery
At Entebbe airport after clearance by agent of consignee.
1.2.6. (Re)-Forwarding
Possible by cargo forwarders at the airport.


Import
2.1. General
2.1.1. Packing
Must be damp and weather proof, and suitable for rough handling.
Hay and straw not permitted.
2.1.2. Marking
Non-British goods suggestive of British make because of their 
designation, description or nature, must show counter indication of 
true country or origin.


2.1.3. Routing
Shortest routing to destination is advisable.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Address on letters must have P.O. Box numbers, as house-to-


house postal delivery does not exist.
 Importation of certain goods only by State Trade Enterprise.
 Original Air Waybill must accompany the goods.
 Telephone and e-mail address must be provided.


2.2. Documentary Requirements
2.2.1. Commercial consignments
3 Commercial Invoices, preferably 3 Customs Certificates of value 
and Invoice of Goods and import licence.
2.2.2. Sample consignments
Dutiable samples require a deposit that will be refunded upon re-
expedition.
Value over UGX 10.00: 3 Commercial Invoices.
Less than UGX 10.00: Pro Forma Invoice.
2.2.3. Gift consignments
No documents required.
2.2.4. Unaccompanied baggage
Passport required. Form C-20 to be delivered by owner.
2.2.5. Other consignments
Import Licence, Form C-20, Invoices.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit from Director Vet. Services
Dogs: Rabies inoculation Certificate showing animal inoculated prior 
to departure.
Cattle: Health Certificate must show animals come from an area free 
of contagious and infectious diseases and passed tuberculin test 
within 20 days of embarkation. Additional Certificate issued not more 
than 10 days of dispatch, stating that:
a. Animals are free of Jolme’s disease, trichomoniases and 


vabriosis.
b. Contagious abortion (agglutination) test, past within preceding 20 


days.
c. Herd of origin has been free of aforementioned diseases for 2 or 


more years.
2.3.3. Plants and plant material
Health Certificate issued immediately before shipping; Import Permit; 
inspection on arrival.
2.3.4. Arms, ammunition and explosives
Prior Import Permit, firearms and explosives. Import allowed only for 
sporting purposes.
2.3.5. Narcotics and drugs
Import allowed only for medical or scientific purposes.
2.3.6. Human remains
Death certificate, embalming certificate.


2.4. Prohibitions
Knives which can be opened automatically by hand-pressure; certain 
goods from Japan; matches (other than packed in booklets), second 
hand computers, tyrus and fridges. For other items Consulate should 
be contacted.


Per kg .....................................................................USD 0.15


2.5. Charges
2.5.2. Handling


2.5.3. Clearance
1% of C.I.F.


a. First 3 days after arrival including Saturdays  
and Sundays .................................................... free
Thereafter per kg., per day................................USD 0.05


b. Cold room, per kg, per day starting  
immediately ......................................................USD 0.07


Transhipment/Transit


2.5.6. Storage


3.1. General
Transit shipments, no re-export clearance procedures necessary, 
unless it transported by road from Entebbe airport to final destination.
3.1.1. Packing
Damp and weatherproof and suitable for rough handling.
Hay and straw are not allowed.
3.1.3. Routing
Transit shipments must not be diverted for home use.
3.1.4. Language on documents
English.


0. 


1. 


2. 
3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.2. Documentary Requirements
Form C 38, Appendix A, Form 39.


3.3. Restrictions
3.3.1. General
Transit shipments must not be diverted for home use.
3.3.4. Arms, ammunition and explosives
Arms and ammunition must get Transit Permit before they are 
shipped.


3.4. Prohibitions
None.


3.5. Charges
3.5.1. General
Form C 38 or cash deposit depending on the value of goods as 
assessed by Customs.


Trucking charges for transit shipments ............................. Negotiable
Handling per kg ................................................................. 300


3.5.2. Handling


3.5.3. Clearance
Negotiable.


Per consignment ....................................................USD 100.00
3.5.4. Documentation


3.5.5. Transhipment
No charge.
3.5.6. Storage
Storage fee will apply after 3 working days:
Per kg., per day ................................................................ 90


3.5.7. Disassembly or assembly
By handling company.
3.5.8. Delivery and pick-up
At the airport.
3.5.9. Taxes and duties
No taxes on transit cargo.
3.5.10. Others
Transit shipments must not be diverted for home use.


Export
4.1. General
Old and inferior packing materials will be rejected.
4.1.1. Packing
Old and inferior packing materials will be rejected.
4.1.2. Marking
Must be clearly specified in English.
4.1.4. Language on documents
English


4.2. Documentary Requirements
4.2.1. Commercial consignments
Export licence, and Euro 1 for shipments destined for the European 
Union.


4.3. Restrictions
4.3.1. General
Export Licence must be available for commercial shipments.
4.3.2. Live animals
Permit of department of Veterinary.


4.5. Charges
4.5.2. Handling
General cargo:
Per kg ....................................................................USD 0.10


Perishables:
Per kg ....................................................................USD 0.04


Fish:
Per kg ....................................................................USD 0.06


4.5.3. Clearance
Negotiable (about USD 60.00 per consignment).
4.5.4. Documentation
Negotiable.


Per kg., per day, if cargo not exported within one 
week of acceptance ...............................................USD 0.90
Cold room storage charges, per kg., per day ........USD 0.02


4.5.6. Storage


4.5.9. Taxes and duties
No taxes on exports, except for valuables, where royalties of 1.5% of 
value of goods is paid.


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Ukraine (UA)
Amounts shown are expressed in Hryvnia (UAH)


General Information
 IATA Area : 2
 Capital : Kiev (IEV)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 380
 Local Currency : Hryvnia (UAH)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Jan 2015
09 Mar 2015
13 Apr 2015
01 May 2015
04 May 2015
11 May 2015
01 Jun 2015
29 Jun 2015
24 Aug 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Dnepropetrovsk - DNK, Donetsk - DOK, Ivano-Frankovsk - IFO, 
Kharkov - HRK, Kiev - IEV (Airport Boryspil - KBP)*, Lvov - LWO, 
Lugansk - VSG, Mariupol - MPW, Nikolaev (Mykolaiv) - NLV, Odessa 
- ODS, Simferopol - SIP, Uzhgorod - UDJ, Zaporozhye - OZH.


 Kiev, airport Boryspil (KBP) (Cargo & Mail Handling 
Department)
Tel.: +380 (44) 281.7259
Fax.: +380 (44) 281.7791
E-mail: bolotin@kbp.kiev.ua
Website: http://kbp.aero/
SITA: KBPAT7X


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
All Airports
For belly cargo: maximum weight per parcel is 150 kg.
Donetsk
Forklift, max. 1000 kg.
Kharkov
Forklift, max. 1000 kg.
Kiev, airport Boryspil (KBP)
High loaders (up to 7,000 kg), main deck loaders (not for all type of 
ULD), forklifts up to 4,500 kg (up to 7,000 kg., on prior arrangement), 
conveyor belt vans, armored van for transportation of valuable 
shipments, X-ray facility.
Lvov
Forklift, max. 1000 kg.
Odessa
Forklift, max. 3000 kg.
Zaporozhye
Forklift, max. 3000 kg.
1.2.2. Storage
Donetsk
Room for radio-active material: Available for small parcels only.
Kiev, airport Boryspil (KBP)
Room for radio-active material: Available for small parcels only.
Special place for dangerous goods: Available.
A room for short term storage of valuable shipments: Available.
Cold storage and freezer: Available (for shipments with weight more 
than 500 kg. on prior arrangement).
Other Airports
Only warehouses for general cargo.
Zaporozhye
Room for radio-active material: Available for small parcels only.
Warehouses for general cargo.
1.2.3. Clearance
All airports
At the airport or city by consignee or his broker.
1.2.4. Customs hours
All airports
Monday through Friday 09.00 - 18.00 hrs.
Clearance on Saturday, Sunday and Public holidays on request.
Kiev, airport Boryspil (KBP)
Daily 08.00 - 20.00 hrs. For HUM 24 hrs.


Import
2.1. General
2.1.1. Packing
All consignments must be packed strongly and intact.
2.1.2. Marking
Packages must be legibly and durably marked with names and 
address details of both shipper and consignee, number of AWB and 
other labels if necessary. The marking should be made in Latin and 
preferably also in Ukrainian language.
2.1.4. Language on Documents
English, Ukrainian or Russian.
2.1.5. Other requirements
AWB: consignee’s telephone number should be inserted.
On arrival the cargo manifest should consist of at least five copies.
On arrival the AWB should consist of at least three copies.
Absence on board of cargo manifest and/or AWB is subject to 
Customs prohibition on cargo unloading.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Packing list;
 Commercial invoice (must be attached to AWB);
 Certificate of origin;
 Any other documents if necessary.
2.2.2. Sample consignments
See 2.2.1.
2.2.3. Gift consignments
See 2.2.1.


0. 


1. 


Note
* 1. Kiev (Zhulyany) - IEV (small and more domestic rather then International airport, 


located in Kiev city).
2. Boryspil - KBP (main International airport in Ukraine, located appr. 25 km. from 


Kiev).
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
a. All perishables, live animals, human remains, dangerous goods 


and valuable shipments must be imported on prior confirmation by 
carrier.


b. Import and transit of narcotics substance via any Ukrainian 
airports requires transit permit.  
Transit permit must be requested at Ukrainian State Committee of 
Drug Control, e-mail info@narko.gov.ua  
phone 0038044-275-68-14


c. Import of live animals for private person is allowed in case if 
shipper/cnee is traveling on the same flight. Prior confirmation by 
carrier must be received.


Special shipments
All airports except Boryspil (KBP)
All special shipments, except dangerous goods, must be collected by 
consignee just after arrival at the airport.
Kiev, airport Boryspil (KBP)
All live animals and human remains must be collected by consignee 
just after arrival at the airport.


2.4. Prohibitions
Import and transit of alcoholic drinks, tobacco and cigarettes via all 
airports of Ukraine (except via airport Boryspil (KBP)) are strictly 
prohibited.


2.5. Charges
2.5.2. Handling
Kiev, airport Boryspil (KBP)
 Terminal fee:


Document handling (for each AWB) ........................... 40.80
Shipment handling (for each kg.) ................................ 0.36
Handling of vehicle as cargo (for each kg.) ................. 0.072


 VAL convoy within the armored van ........................... 1440.00
 Notify the consignee ................................................... 36.00
 Truck loading / unloading (for each truck) ................... 420.00
 Express handling (for each AWB) ............................... 240
 Labelling (for each piece) ............................................ 0.96
 Drawing up of the Shipper’s DGD ............................... 360


2.5.6. Storage
Donetsk
First three working days .................................................... free


Kiev, airport Boryspil (KBP)


First three working days .............................................. free
Per day for shipments weighing less than 50 kg.
From   3 to 10 days ..................................................... 12.00
From 11 to 30 days ..................................................... 18.00
More than 30 days ...................................................... 24.00
Per kg., per day for shipments weighing more than 50 kg.
From   3 to 10 days ..................................................... 0.24
From 11 to 30 days ..................................................... 0.36
More than 30 days ...................................................... 0.48


Per day or part thereof, per AWB ................................ 330.00


Per day for shipments weighing less than 50 kg.
From   1 to 10 days ..................................................... 33.00
From 11 to 30 days ..................................................... 39.00
More than 30 days ...................................................... 45.00
Per kg., per day for shipments weighing more than 50 kg.
From   1 to 10 days ..................................................... 0.66
From 11 to 30 days ..................................................... 0.78
More than 30 days ...................................................... 0.90


Per day for shipments weighing less than 50 kg.
From   1 to 10 days ..................................................... 24.00
From 11 to 30 days ..................................................... 30.00
More than 30 days ...................................................... 36.00
Per kg., per day for shipments weighing more than 50 kg.
From   1 to 10 days ..................................................... 0.48
From 11 to 30 days ..................................................... 0.60
More than 30 days ...................................................... 0.72
Big size shipment on open area (per sq. m, per day) . 24.00


 General cargo:


 Valuable shipments:


 Dangerous goods (radioactive):


 Perishables and dangerous goods (non radioactive):


Lvov
First two working days ...................................................... free


Transhipment/Transit
3.2. Documentary Requirements
Commercial invoices in English with customs tariff must be attached 
to the AWB. Cargo must be booked in advance.
All perishables, live animals, human remains, dangerous goods and 
valuable shipments can be transferred on prior confirmation by carrier.


3.5. Charges
3.5.2. Handling
Kiev, airport Boryspil (KBP)
Same as import charges, see 2.5.2.
3.5.6. Storage
Kiev, airport Boryspil (KBP)
First seven days (for general cargo only) ......................... free


Information about other storage charges see 2.5.6. (import)


Export
4.4. Prohibitiions
Export of alcoholic drinks, tobacco and cigarettes via all airports of 
Ukraine (except via airport Boryspil (KBP)) are strictly prohibited.


4.5. Charges
4.5.2. Handling
Kiev, airport Boryspil (KBP)
Same as import charges, see 2.5.2.
4.5.6. Storage
Kiev, airport Boryspil (KBP)
Same as import charges, see 2.5.6.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

United Arab Emirates (AE)
Amounts shown are expressed in UAE Dirham (AED)


These Emirates comprise the following independent Sheikdoms:  
Abu Dhabi, Dubai, Sharjah, Ajman, Umm al Qaiwain, Ras al Khaimah 
and Fujairah.


General Information
 IATA Area : 2
 Capital : Abu Dhabi (AUH)
 Local Time : GMT + 4
 Daylight Saving Time : The United Arab Emirates does not 


observe DST.
 � Country Code : + 971
 Local Currency : UAE Dirham (AED)
 Bank Information : Closed on Friday, open on Saturday and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
15 May 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
24 Sep 2015
25 Sep 2015
26 Sep 2015
15 Oct 2015
02 Dec 2015
03 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs - Abu Dhabi 
Advance Electronic Information (AEI) requirements
- Status: Live 
- System/Program name: Dhabi Customs Operations System
- Scope: Import
- Party responsible for filing: Carrier (MAWB and HAWB)
- Deadline: Information should be submitted prior to the arrival 


of goods in Abu Dhabi
- How to submit data: Web portal 
- Further information: www.auhcustoms.gov.ae


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 E-Customs - Dubai 
Advance Electronic Information (AEI) requirements
- Status: AEI is not yet required in Dubai. 
- Dubai Customs is developing internal capabilities with respect 


to process and systems to receive AEI in accordance with the 
WCO SAFE Framework


- E-Customs system name:  Mirsal 2
- Scope: Import, Export, Transit 
- Further information: www.dubaicustoms.gov.ae, or email 


ahmed.mahboob@dubaicustoms.ae


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
 Abu Dhabi - AUH


Tel.: +971 2 575 7500
+971 2 505 3501
+971 2 575 7639 (Marketing)
+971 2 575 7341 (Customs)


Fax: +971 2 575 7199 (Customs)
+971 2 757285
+971 2 575 5088 (Marketing)


E-mail: info@adac.ae
Website: www.abudhabiairport.ae
Telex: 24406 ABUDCA EM
SITA: AUHKZGF


 Dubai - DXB
Tel.: +971 4 282 2323


+971 4 282 2575
+971 4 705 1222 (Customs)
+971 4 705 1220 (Customs)


Fax: +971 4 282 2393
+971 4 282 2793


E-mail: cvdcadir@emirates.net
Website: www.dubaiairport.com


www.dubaicargovillage.com


 Al-Fujairah - FJR
Tel.: +971 9 224 1222 (General Manager)


+971 9 222 6222 (Airport Operator)
+971 9 205 5624 (Customs)


Fax: +971 9 222 8178 (Customs)
+971 9 224 1414 (General Manager)


E-mail: gm@fujairah-airport.com
Website: www.fujairah-airport.com
SITA: FJRAPYF


 Ras Al Khaimah - RKT
Tel.: +971 7 244 8111 (Customs)
Fax: +971 7 244 8199 (Customs)
E-mail: info@rakairport.com
Website: www.rakairport.com
SITA: RKTAPXH


 Sharjah - SHJ
SHJ - Sharjah Aviation Services
Tel.: +971 6 5141111
Fax: +971 6 5580361
E-mail: airlines@sharjahaviation.com
Website: www.sharjahaviationservices.com


SHJ - Airport Marketing
Tel.: +971 6 5581167
Fax: +971 6 5580449
E-mail: mkt@sharjahairport.ae
Website: www.sharjahairport.ae


SHJ - Customs
Tel.: +971 6 5580303


+971 6 5581011
Fax: +971 6 5580395


+971 6 5581428
E-mail: shjaircu@emirates.net.ae
Website: www.sharjahcustoms.gov.ae
SITA: SHJFFXH


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Abu Dhabi
Highloaders, main deck loaders, conveyor belts, 10 ton forklifts and 
ETV system.
X-ray facility available for export and import cargo. Truck X-ray 
machine is now fully in operation.
Dubai
Various equipment available;
Highloaders, main deck loaders, conveyor belts, ETV system, X-Ray, 
Forklifts - 10 tonnes capacity.
Higher capacity cranes/forklifts can be arranged on prior request.
ULD transporters for direct transfer from/to ETV for General Cargo, 
Perishable Cargo, ULD storage ex Cargo aircraft, from airside.
Workstations for break down/build up and weighing of all types of 
ULDs.
Scissor-lifts for loading and unloading ULDs to/from Road Feeder 
Service trucks from landside.
- DWC - Emirates SkyCargo Terminal


Forklifts
25 forklifts - 3 tons capacity
  2 forklifts - 7 tons capacity
  1 forklift - 20 tons capacity
Additional 50 tons capacity crane can be arranged if required to 
load / unload above 20 tons cargo.
Truck Docks
A total of 21 truck docks are available for loading and unloading.
ULD Storage area
3 Elevated Transport Vehicles, 402(20ft ULD) & 804 (10ft ULD) 
storage locations available. 


Ras al Khaimah
Forklift max. capacity 5000 kg.
Sharjah
Various equipments available:


Forklifts
Max. capacity 12000 kg., 3 hydraulic lifts each with a capacity of 
6700 kg., to load and offload built ULD from trucks or trailers in 
conjunction with Road Feeder Service.
Higher capacity cranes/forklifts can be arranged on prior notice.


Lowerable Work Station:
Facilitate the efficient build-up and breakdown of airline pallets. A 
scissor lift placed into a pit to allow height adjustment below or 
above the floor level.
Faster built-up / breakdown of aircraft pallets.
Handling capacity up to 10ft ULDs on slave pallets.
Safer handling and less potential to damage goods.
More ergonomically for operational staff.
Control panel is located inside the cover plate on the floor to allow 
fully loaded forklifts to drive over when the lifting system is locked 
at the floor level.


Truck Dock:
used to level with roller bed trucks to offload two 10ft ULD’s at 
once. It is equipped with motorized rollers and an integrated 10ft 
weighing scale.
Faster and easier transfer due to motorized rollers.
Handling capacity of up to two times 6.8 tons of load.
No forklift handling of ULD’s


Dock Leveller:
used for levelling with the height of the truck and bridges the gap 
between truck and ramp for easy loading and unloading of goods
Faster loading and unloading of goods.
Handling capacity of up to 6.7 tons


X-Ray Machine: 
X-ray machine are available in T5 and T1.  SAA Police personnel 
are available round the clock for inspection according to the 
requirements of the Airlines and local authorities.
ULD X-Ray machine for scanning cargo.
180 x 180 (Smith detection) for scanning loose cargo.


ULD storage area
4578 Sqm Airline ULD dedicated storage area
PLA/P5P (61 x 125"), PYB/PEB (55 x 97.5") 18 Position. Can 
accommodate 600 pallets>18 LD2-3
P1P/PAG/PAJ (88 x 125") 84 Positions for  2800 empty pallets>56 
Containers
PMC/P6P (96 x 125") 155 Positons for 5166 empty pallets>102 
Containers
PGA/PGF/PGE ((240 x 96) 9 Positions for 150 empty pallets>12 
Containers


Weighing Scales
Various weighing scales from 100 grams to 15 tons.


1.2.2. Storage
Abu Dhabi
Export and Import warehouse are under G H A - Abu Dhabi Airport 
Services. 7 days free storage for export cargo.
Incoming cargo: time limit is 120 days, thereafter Customs takes over 
for action. Perishables - Eatables are stored by ADAS Cold Store with 
12 rooms, each 60 tons capacity with required temperature. Import 
warehouse has cold rooms for other keep cool cargo; one room  
396 m³ temperature 10°C to 20°C; one room 142 m³ temperature 2°C 
to 8°C; one room 142 m³ temperature 0°C to -2°C.
Special rooms for diplomatic mail, cosmetics, photographic goods, 
open & damaged goods, newspapers, arms & ammunition and strong 
room for valuables available.
Dubai
Airport Cargo Terminals:
Any outsize shipments should be notified to GHA prior arrival and 
handling arrangements agreed. It is necessary for Import Shipments 
(mandatory for perishables) into DXB to display a Mobile Number on 
the Air Waybill.
Perishable documents to be sent on a separate pouch for swift  
handling/delivery.


a. DWC - Emirates SkyCargo Terminal
Details of size/capacity/type of various storage types
Perishable Cargo Storage area - 15000 m²
PER 1 (10 - 25 degrees Celsius) set temp 15deg - 2700 m²
PER 2 (20 - 25 degrees Celsius) - approx. 12300 m² warehouse 
perishable processing area
Freezer space (-18degrees) set temp -18deg - 184 m²
Storage Type: Cool Cell
72 Cool Cells (can be regulated with required temp. ranges) -  
144 ULD position
10 Freezer Cells FRZ set temp -18deg
General Cargo Storage
Total General Cargo area (Module B) - 29912 m²
Total General Cargo area (Module C) - 8818 m²
Total General Cargo area (Module D) - 7035 m²
Total Acceptance and Delivery docks - 23 
Storage Type: Manual Racks
Total manual racks - 400
Storage Type: Special Room
Total Special cargo storage rooms - 7
VUN Vulnerable - 420 m²
VAL Valuable - 135 m²
HUM Human remains (temp. controlled) - 100 m²
SWP Sporting Weapons - 91 m²
RXS Explosives - 261 m²
RRY Radioactive shipments - 91 m²
DMG DG damaged dangerous goods - 131 m²
ULD entry /exit gates - 42


b. FG1 - FreightGate 1 (Dedicated to Passenger/Cargo carriers)
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Room for vulnerable cargo: Capacity 219.60 m³
Room for radio-active materials: Capacity 67.16 m³
Room for Human Remains: Capacity 35.75 m³
Room for Damaged Dangerous Goods: Capacity 63 m³
Room for explosives: Capacity 51.20 m³
Room for Live Animals: Area 46 m²
Oversized Cargo: 1000 m³
ULD storage: Capacity 308 positions
General Cargo Storage: Capacity 6,896 tonnes.


c. ECC - Emirates Cargo Centre (Cargo Mega Terminal) 
dedicated to Emirates.
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Annual Capacity: 1.2 Million Tons.
Handling Area: 43,600 sq.mts (35,000 sq.mts footprint).
Freezer: -18°C, Volume 400 m³.
Special Storage area: Between 2°C and 12°C (Two Zones), 
volume 4000 m³.
Air-conditioned room for live animals: Capacity 350 m³.
Safe vault: Valuable Handling Terminal.
Room for Vulnerable cargo: Capacity 215 m³.
Room for Human Remains: Capacity 16 m².
ULD Storage: General - 2482 positions / Perishables - 275 
positions.
Loose Cargo Storage: 10,000 Locations.
Acceptance & Delivery Docks: 37 nos.
Bridge System Truck Docks: 9 nos.
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d. FG2 - FreightGate 2 (Dedicated to Express Handling)


Under Customs bond.
3600 m² facility Housing 30 courier companies.
Conveyor belt system with sophisticated inline screening.
Weighing, dimension and scanning system which achieves 
automatic check-in of courier bags.


e. FG5b - FreightGate 5b
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Freezer: -20°C, volume 65.0 m³
Cooler: Between 2°C and 8°C, volume 306 m³
Temperature controlled area 15°C: 320 m³
Safe vault: Capacity 15 m³
General Cargo: Capacity 1000 tonnes
Room for Human Remains 49 m²
Room for Live Animals 49 m²
Dedicated airline space and self-handling available.


f. FG5 - FreightGate 5
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Oversized Cargo: 1000 m³
ULD storage: 400 positions
General Cargo Storage: Capacity 5,310 tonnes


g. FG6 - FreightGate 6 (Perishable Handling Terminal)
Cooler: Between 2°C and 8°C (ULD storage): 600 positions
Temp controlled area: between 8°C and 15°C, capacity 4000 m³
Freezer: -20°C, volume 300 m³


h. FG8 - Freight Gate 8 (Dedicated to Passenger/Cargo carriers)
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Room for Valuable/vulnerable cargo: Area 77m²
Room for Radio-active materials: Area 77m²
Room for Human Remains: Area 40m²
Room for Live Animals 88 m²
Room for Dangerous Goods: Area 44m²
Room for Explosives: Not available
Cool Room (with racks): Area 1000m²
1. x sealed chiller chamber (+8oC)
2. x sealed freezer chambers (-20oC)
Dedicated Sea-air Handling: Area 900m²
Aircraft pallet storage : Capacity 300 stillages
Total warehouse area : 37,468 m²


i. VAL Terminal (Valuable Handling Terminal)
Under Customs bond. Maximum period is 3 months and thereafter 
auctioned by Customs.
Storage: 306 m³


Ras al Khaimah
At Customs Airport Warehouse. Time limit 3 months. Thereafter 
goods are auctioned.
Cold storage: Available.
Safe for valuables: Available.
Sharjah
Cargo Terminals:
1. Terminal # 1 - Charter Operations
 Overall size 8700 m²
 Warehouse space 7200 m²
 Office space (Ground Floor) 345 m²
 Office space (Mezzanine Floor) 1500 m²
 6 trailers can be parked


2. Terminal # 2 - Import
 Overall size 8700 m²
 Warehouse space 3845 m²
 Office space (Ground Floor) 345 m²
 Office space (Mezzanine Floor) 1500 m²
 Stationary Lowerable Workstation for breakdown of main deck 


pallet
 6 trailers can be parked


3. Terminal # 3 - Airlines and Freight Forwarders
 Overall size 8803 m²
 Overall office space (Mezzanine Floor) 1500 m²
 Office space in each bay 250 m²


4. Terminal # 4 - Customs and Overflow Imports
 Overall size 5742 m²
 Warehouse space 3802 m²
 Office space (Ground Floor) 901 m²
 Office space (Mezzanine Floor) 990 m²
 3 trailers can be parked


5. Terminal # 5 - Export Terminal
 Overall size 8729 m²
 Warehouse space 6120 m²
 Office space (Ground Floor) 1280 m²
 Office space (Mezzanine Floor) 1500 m²
 Stationary Lowerable Workstation for built-up of main deck 


pallet
 Dock Leveller, 10 ft  Pit Mounted for loading and unloading of 


shipment from and to truck
6. RA3 Facility


An area has been earmarked within Terminal 2 for acceptance, 
screening and handling shipments conforming RA3 security 
requirement. The facility is exclusively allocated for RA3 includes 
customs bonded, airside protected and solid build cargo terminal.  
The operation and warehouse facilities are accessible to 
authorized personnel. Security controls are in place to fulfill RA3 
requirement.
 Warehouse space 3355 m²
 20 ft. ULD weighing scale
 2 x 10 ft. ULD build up stations
 6 x 10 ft. ULD static storage locations
 2 x 20 ft. ULD static storage locations
 DG storage area / racks


At Customs Airport Warehouse. Time limit 6 months. Thereafter 
goods are auctioned.
a. ANIMAL STATION
 6 animal pens, each pen measures 96 square meters with 


water trough
 Dedicated Ramp facility for safe loading and offloading of 


Horses (600 m²)
 Holding Area for pet, birds and small animals


b. CHILLER & FREEZERS FACILITY
 8 chillers measuring 96 inches height each and adjustable 


from +2°C to +6°C.
 2 chillers for small shipments and adjustable from +2°C to 


+8°C
 4 freezers measuring 96 inches height each and adjustable up 


to -18°C.
 Cool room for human remains.


c. SPECIAL STORAGE AREAS
 Dangerous Goods Area
 Radioactive Material and Explosives Bay
 Chillers & Freezers Facility
 Valuable Locker Room
 Vulnerable Cargo - Closed Door Facility
 Live Animal Shelter
 Room for pet birds and animals
 Holding Area for Human Remains
 Roller beds at airside
 ULD and accessories storage area


1.2.3. Clearance
All airports
At the airport by consignee or his broker.
1.2.4. Customs hours
Abu Dhabi
24 hours daily, including legal holidays and weekends.
Dubai
24 hours daily, including legal holidays and weekends.
Ras Al Khaimah
Saturday through Thursday 08.00 - 20.00 hrs. Friday closed. 
Clearance outside customs hours possible for perishables, live 
animals and urgent consignments.
Sharjah
24 hours daily, including legal holidays and weekends.
1.2.5. Delivery
Abu Dhabi
Direct delivery of perishables, AVI and even general cargo with prior 
arrangements.
Dubai
24 hours daily, including weekends and public holidays
Sharjah
24 hours daily, including weekends and holidays
1.2.6. (Re)-Forwarding
Abu Dhabi
Possible by air and by road in bond or Customs cleared.
Dubai
Possible by air and by road in bond or Customs cleared.
Sharjah
Possible by air and road under bond or cleared through Customs.
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Import
2.1. General
2.1.4. Language on Documents
English or Arabic.
2.1.5. Other requirements
 Neither “Arabian Gulf” nor “Persian Gulf” may be mentioned on the 


documents.
 Addresses in the United Arab Emirates on letters, telegrams, 


telexes or transportation documents should also mention the P.O. 
Box-number as no house-to- house postal delivery exists in the 
United Arab Emirates. In case of perishables a telephone number 
must also be shown.


 AWB. On arrival the AWB should consist of at least the original 
copy plus four supplementary copies.


 Valid telephone contact of the consignee is a must for all types of 
shipments.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing the name of the manufacturer, 


producer or exporter and containing detailed description of goods 
(e.g. cloth; woollen or silk; fruits: oranges or apples; etc.). Gross 
and net weights and CIF value of each commodity must be 
separately listed and must be attached to the AWB together with 
the Invoices. As necessary for the Certificate of Origin the 
following clause must also appear on the Invoice: “These goods 
are manufactured by .... (name of firm)”.


 Certificate of Origin issued by the Chamber of Commerce of the 
exporting country duly certified by UAE Embassy or consulate or 
the office of the Arab League.
It should also indicate the Manufacturer’s name and address, 
certifying: “These goods were manufactured by ..... (name of the 
firm concerned)”.


 Insurance Policy, if any.
 Packing List.
Important notice
Any document or Certificate of Origin certified by an Egyptian 
Embassy or Consulate will not be accepted.
2.2.2. Sample consignments
3 Pro Forma Invoices. Free of duty if clearly marked “Samples without 
commercial value” in the AWB.
2.2.3. Gift consignments
3 Pro Forma Invoices, stating purpose of consignment.


2.3. Restrictions
2.3.1. General
 Pets


Pet Animals, as stated in Article (1) Ministerial Decree Number 
(64) of year 2005 as well as in Article (1) Ministerial Decree 
Number (348) of year 2008, shall mean “domesticated dogs and 
cats”


1. According to Article (5) of Ministerial Decree Number (64) of 
year 2005, imported Pet Animals shall be transported by Air in 
accordance with the International terms and conditions of IATA 
by Air Cargo and not under Baggage mode.
 All Animals’ containers must meet the container 


requirements specified in the IATA Live Animals 
Regulations.


 Cages of suitable sizes for animals with proper ventilation, 
locks, no protruding edges and enough of space for animal 
to stand should be provided.


 Proper feeding, watering and cleanliness should be 
ensured when boarding the pet.


 According to the Animal Welfare Act, proper transportation 
conditions would be checked on arrival and if any deviation 
is found then the airline would be questioned.


2. All animals arriving in the U.A.E must have a valid Import 
Permit from the Ministry of Environment and Water. OR a valid 
re-entry permit issued only to pets originating from the U.A.E.


3. No animal would be issued an import permit under the age of 
3 months.


4. The animal must be identified only by Electronic Identification 
System i.e. Microchip. Tattoos are not accepted for imports. 
Only after the microchip is implanted can the animal be 
vaccinated.


5. The following vaccinations are mandatory for dogs:
 Rabies
 Canine Distemper
 Canine Parvo Virus
 Infectious Canine Hepatitis
 Leptospirosis


6. The following vaccinations are mandatory for cats:
 Rabies
 Feline Pan Leucopenia
 Feline Rhinotrachitis
 Feline Calcivirus


7. Rabies Serum Neutralization Test Requirement
Rabies Serum Test is not required if the animal is originating 
from one of these countries:
Australia, Austria, Andorra, Ascension Island, Antigua and 
Barbuda, Aruba, Barbados, Bahrain, Bermuda, Canada, 
Cayman Island, Chile, Croatia, Denmark, Fiji, French 
Polynesia, Falkland Islands, Germany, Gibraltar, Greece, 
Hong Kong, Iceland, Ireland, Japan, Jamaica, KSA, Kuwait, 
Liechtenstein, Luxemburg, Monaco, Malta, Montserrat, 
Mauritius, Mayotte, Netherlands, New Caledonia, New 
Zealand, Norway, Portugal, Qatar, Saint Vincent & 
Grenadines, Saint Kitts & Nevis, San Marino, Singapore, 
Spain, Sweden, Switzerland, U.K, U.S.A, Vatican City, 
Vanuatu, Wallis & Futuna.


8. If pet is not originating from any of the above mentioned 
countries then a mandatory Rabies Serum Neutralization Test 
would be required. The titre of the Test should be equal to or 
higher than 0.5 IU. If the titre is below this value the pet will not 
be issued import permit. The Rabies Serum test certificate 
should clearly mention the microchip number of the pet.


9. The following documents should be provided on arrival in the 
U.A.E
1. Health Certificate issued from the veterinary officer or 


veterinarian registered with the competent authority stating 
that the animal was inspected before leaving and found 
free of contagious disease and fit to travel


2. Original Vaccination Record stating all vaccinations done 
should be provided. It must state the type of vaccine, date, 
manufacturer, lot number and expiry date for the used 
vaccinations.


3. If the animal has first shot of Rabies Vaccine it can apply 
for import permit only 21 days after the vaccination.


4. Blood test for Rabies Serum Test should only be done after 
21 days of vaccination, if the animal is vaccinated for the 
first time ever.


5. If all the conditions of import are fulfilled then online 
application for import permit can be submitted at  
http://petimport.moew.gov.ae/


6. The import permit, once issued, will be valid for only 30 
days and the pet has to arrive within that time or have to 
resubmit for another permit.


10. Restricted Breeds
Certain breeds are restricted and will not be allowed import 
under any circumstances. Even a cross with the restricted 
breeds would not be acceptable. Those breeds are as follows:
 All kinds of Pit Bulls Terrier or American Pit Bull Terrier
 Japanese Tosa (Tosa Inu or Tosa Fighting Dog)
 Argentinean Fighting Dog (Dogo Argentino and 


Argentinian Mastiff)
 Brazilian Fighting Dog (Fila Braziliano, Brazilian Mastiff)
 Cross breed with any of the above listed breeds
 Wolf Dog Hybrid any dog mixed with Wolf
 American Staffordshire Terrier


11. Animals would be subjected to quarantine inspection on 
arrival. If an animal is found unhealthy or lacking the required 
documents it would be either re exported or confiscated by the 
Ministry, depending upon the decision of the Vet Officer. If the 
animal does not pass the quarantine inspection it would be 
sent to quarantine facilities until further notice.


12. 400 e- dirham (U.A.E Dirham) would be charged per head as 
import and inspection charges on arrival.


13. All import permits would be ‘one time use’
14. Only two pets would be allowed on a single Permit for personal 


shipment while a maximum of 6 pets would be allowed for 
commercial shipments.


15. All the animals must come as manifested cargo with the 
exemption of blind eye or service dogs. Service dogs will also 
need to fulfill all requirements for import permit and will be 
allowed entry after receiving an approval from Ministry of 
Environment and Water.


16. The Airline carrying the service dog must sent a pre-alert to the 
Duty Vet at the Airport to make arrangement for the animal to 
be checked immediately on arrival.


17. Any animal coming as baggage or under the age of 4 months 
or missing any document will be re -exported at the expense of 
the owner to the country of origin with the next available flight. 
If not, the pet will be confiscated or destroyed depending upon 
the decision of the Ministry.


18. All kind of enquiries can be addressed at 
animalquarantine@moew.gov.ae


2. 
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 Horses*


1. Equidae family (horses, donkeys, ponies, zebras, and their 
crossings) moving in, through or out of the UAE must obtain an 
import/ transit permit or an export health certificate from 
Ministry of Environment and Water, telephone: 0971-4-
3361771, Fax: 0971-4-3361579.


2. Import/export conditions are available with the Ministry of 
Environment & Water office above.


3. Import/export applications should be submitted to the Ministry 
well in advance, to allow sufficient time for fulfilling the 
necessary import/export formalities.


4. All imported equines should be accompanied with health 
certificates from the country of dispatch in accordance with the 
UAE conditions. Issued within 24 hours of traveling.


5. On Arrival into UAE all equines will be subjected for quarantine 
procedures.


6. Any animal arriving without proper documents will be 
subjected to re-export, destruction or confiscation depending 
upon the decision of the ministry


7. Shipping should be carried out in accordance with the IATA 
regulations


 Live Ruminants*
1. Live Ruminants (e.g. Sheep, Goat, Gazelles, Lamas, fish etc) 


must be accompanied with an import permit describing the 
exact number of the animals permitted.


2. All animals must have official health certificate from the 
competent authorities of the exporting country stating that they 
are free of contagious diseases.


3. In certain cases Certificate of Origin will also be needed to 
verify the scientific name of the animal as a proof that its not 
under CITES.


4. Packing list stating the exact quantity when packed.
5. All the shipments will be subjected to quarantine inspection on 


arrival and will only be released if found satisfactory. If the 
shipment is found unhealthy then it would be subjected to 
further investigation and will be destroyed or confiscated 
depending upon the decision of theMinistry.


 Veterinary Biologics
1. Veterinary Biologics means Vaccines, Anti sera, virus, Live, 


attenuated or killed micro-organisms for research, diagnostic 
preventive and treatment purposes must be accompanied with 
a proper import license from the Ministry of Environment and 
Water


2. Certificate of Origin from the exporting country
3. Certificate of Analysis from the exporter, stating the exact 


constituents of the product ,must be provided.
4. Packing List should be provided for verification of imported 


items.


 Veterinary Medicines/Vaccines
1. Importers must be registered with the Ministry of Environment 


and Water
2. All Medicines and Vaccines Shipment must come with an 


import permit
3. Certificate of Origin
4. Certificate of Analysis must include the following:


a. Chemical Constituents of the medicine/ vaccine.
b. Proper description with manufacturer name
c. Trade name
d. Batch Number
e. Serial Number
f. Manufacturing Date
g. Expiry Date


 Feed Additives and Supplements
1. Importers must be registered with the Ministry of Environment 


and Water
2. All Feed Additives and Supplements Shipment must come with 


an import permit
3. Certificate of Origin stating that it is free of toxins and Animal 


byproducts.
4. Certificate of Analysis must include the following:


a. Constituents of the feed or supplements.
b. Proper description with manufacturer name
c. Trade name
d. Batch Number
e. Manufacturing Date
f. Expiry Date


 Day Old Chicks*
1. Importers must be registered with the Ministry of Environment 


and Water
2. All Day Old Poultry Shipments must come with an import 


permit from Ministry of Environment
3. Certificate of Origin describing the flock details and quantity 


being exported.
4. Health Certificate stating that the flock is free from Avian 


Influenza and other contagious diseases.


 Hatching Eggs*
1. Importers must be registered with the Ministry of Environment 


and Water.
2. All Hatching Eggs Shipment must come with an import permit
3. Certificate of Origin stating the importer, exporter and flock 


details must be provided.
4. Phytosanitary Treatment Certificate from the Exporter stating 


that they are packed in disinfected crates and all the packing 
crates were subjected to fumigation according to ISPM # 15 
FAO.


5. Health Certificate stating it is originating from Avian Influenza 
Free Area and the vaccinations done in the flock. The 
classification of the flock with quantity, importer and exporter 
details must be tabulated too. Most important the hatching 
eggs must originate from flock not vaccinated against Avian 
Influenza.


 Live Birds*
1. Importers must be registered with the Ministry of Environment 


and Water.
2. All Birds Shipment must come with an import permit
3. All Birds containers must meet the container requirements 


specified in IATA Birds regulations.
4. Health Certificate stating that it is originating from Avian 


Influenza Free Area and/or provide negative blood test results 
against Avian Influenza.


5. All Birds are subjected to quarantine inspection on arrival and 
will be held at the quarantine station for further examination 
and will be released after testing negative for Avian Influenza 
Virus.


 CITES*
U.A.E is a member of Convention of International Trade of 
Endangered Species, CITES. Therefore U.A.E has very strict 
conditions for imports or exports or transits of CITES shipments.
1. All consignments under this convention must have CITES 


Import Permit from U.A.E and CITES Export Permit from 
exporting country.


2. Cites Import Permit can be obtained from CITES Office by 
showing CITES Export permit from exporting country.


3. Original CITES Import and Export documents should be 
submitted to the Ministry Vet on arrival of shipment.


4. Each shipment must carry health certificate verifying its health 
status before traveling.


5. Exact quantity and type of shipment would be inspected by 
Ministry Vets and if anything missing or additional arrivals, the 
shipment will be confiscated, but only in some cases re-export 
will be permitted.


6. Any shipment found without proper documents would be 
confiscated if the consignee fails to produce correct 
documents.


7. All kinds of Ivory are BANNED and only certain types are 
permitted with special permission. Full information about such 
special permissions can be obtained from CITES Head Office.


8. The Plants and all animal products under CITES have the 
same requirements of documents.


9. Packing list of the entire shipment should be presented on 
arrival.


All kinds of permissions for CITES import, export or transits should be 
obtained from the following address:
Ministry of Environment and Water
Head of Cites Unit
moalshamisi@moew.gov.ae
Office # 0971-4-2148402
Direct # 0971-4-2655822
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* The importation of the live animals is based on the health 
status of the exporting country at the time of importation.


 Plants /aquatic plants
1. All kinds of plants, seeds and cut flowers must have an import 


permit from Ministry of Environment and Water.
2. The exact quantity type and quantity of the consignment 


should be mentioned which should tally wit the packing list
3. Phytosanitary Certificate or Health Certificate should be 


provided with each shipment of all plants, seeds and cut 
flowers stating they are disease free and doesn’t have any 
insects


4. Certificate of origin providing all information about the 
shipment must be attached with other documents.


5. Certificate of Analysis ISTA should be provided for all seeds 
shipments.


6. Packing List verifying the consignment details should be 
provided with every time.


7. On arrival full shipment will be subjected to quarantine 
inspection verifying that its travelled in good all conditions, 
doesn’t contain any natural soil, its free of insects and any 
contagious disease.


 Live Bees*
1. All kinds of bees must arrive only after obtaining the import 


permit from Ministry of Environment and Water.
2. All the conditions listed on the Import Permit must be fulfilled.
3. Master Airway Bill should be produced on arrival
4. 5 copies of House Airway bill be taken up
5. All live bees must come in IATA approved packaging. All live 


bees should be properly covered with net ensuring human 
safety of handlers as well.


6. Veterinary Health Certificate would be accompanying each 
shipment.


7. Declaration from the exporter stating that no chemicals has be 
used for insect treatment, the bees are free from infectious 
diseases and insects. The exporter must also declare fulfilling 
all conditions listed on the import permit.


8. The shipment will be inspected by quarantine engineer on 
arrival and if the packing doesn’t comply with IATA Regulation 
or any insects or disease is noticed, the entire shipment would 
be rejected.


2.3.4. Arms, ammunition and explosives
and all other class 1 dangerous goods:
Import permission required from the Dubai police.
Minimum 48 hours pre-alert notification required.
Arms and ammunition may not be imported except with a licence 
obtained from the UAE Ministry of Defence.
Note: 
Abu Dhabi: Arms & ammunition and explosives and all other class 1 dangerous goods. 
Import permit required from Ministry of Interior Abu Dhabi for Abu Dhabi shipments and 
transhipments.


2.3.5. Narcotics and drugs
Narcotic drugs used for medical purposes may not be imported except 
with a licence obtained from the Ministry of Health.
2.3.7. Pharmaceutical and chemical products
Agricultural pesticides may not be imported except with a licence 
obtained from the Ministry of Agriculture.
2.3.10. Meat and meat products
Health Certificate and Halal Slaughter Certificate.
2.3.12. Foodstuffs
All foodstuffs must have production and expiry dates clearly printed or 
embossed on each individual package (not only on cartons).
2.3.14. Radio-active materials
All Class 7 products:
Import permission required from:


Radiation Safety Department (RSD)
Federal Authority for Nuclear Regulation (FANR)
Shk. Zayed 1st St. Crescent Towers - Mezz Floor
P.O. Box 112021, Abu Dhabi - UAE.
Tel.: +971 2 651 6644
Fax: +971 2 651 6661
E-mail: fanr.licensing@fanr.gov.ae
Website: www.fanr.gov.ae


Minimum 48 hours pre-alert notification required.
2.3.15. Others
 Alcoholic beverages:


Import Permit.
Alcoholic liquors may not be imported except with a licence 
obtained from the authorities concerned.


 Dangerous Goods:
Unclaimed/Damaged/leaking dangerous goods cannot be 
disposed off locally, they must be claimed by consignee or 
repacked and returned back to origin by the operator.


2.4. Prohibitions
 Counterfeit money.
 Indecent, obscene or seditious prints, paintings, books, cards, 


pictures, films, lithographic or other engravings or any other 
indecent, obscene or seditious articles.


 Raw opium, prepared opium, coca leaves, cannabis (Indian hemp) 
known as hashish, cannabis resin and preparations whose basis 
is a resin of cannabis and cocaine.


 Unprocessed pearls, narcotics, counterfeit stamps.
 Goods originating from/destined to Israel.
See also 2.3.


2.5. Charges
2.5.2. Handling
Dubai
 General Cargo, per kg ................................................ 0.10


Minimum per shipment ................................................ 20.00
 Perishable cargo, per kg ............................................. 0.19


Minimum per shipment ................................................ 34.00
 Valuable cargo, per kg ................................................ 0.27


Minimum per shipment ................................................ 80.00
 Other special cargo, per kg ......................................... 0.16


Minimum per shipment ................................................ 32.00


Sharjah
 General / Perishable and Vulnerable - Handling


General cargo & Mail:
Handling charges, per kg ...................................... 0.07
Minimum handling, per shipment .......................... 16.00


Vulnerable cargo:
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


Perishable cargo:
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


 AVI - Handling
Live Animals


Handling charges, per kg. ..................................... 0.11
Minimum charges, per shipment ........................... 21.00


Special handling per mammal, per animal................... 75.00
Special handling, per pet, per cage ............................. 150.00
Special handling, Live Bees, per kg............................. 0.30


Minimum handling, per shipment ........................... 55.00
Food for pets................................................................ 5.00


Minimum handling, per shipment ........................... 5.00
 DG/Vehicle - Handling


Dangerous Goods
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


Special handling per shipment..................................... 155.00
Vehicle preparation, per vehicle................................... 210.00


 Valuable Cargo  - Handling
Valuable


Handling charges, per kg ...................................... 0.26
Minimum handling, per shipment .......................... 61.00


Special handling per shipment..................................... 50.00
Minimum handling, per shipment .......................... 50.00


Security Handling Charges, per shipment ................... 220.00
 Others - Handling


Diplomatic Cargo Handling, per kg. ............................ 0.35
Minimum handling, per shipment .......................... 40.00


Courier handling per kg. .............................................. 0.35
Minimum handling, per shipment .......................... 40.00


Union Post - Handling, per kg. .................................... 0.48
Excess Weight Handling - General, per kg. ................ 0.07


Minimum per shipment .......................................... 31.00
Excess Weight Handling - Special, per kg. ................. 0.11


Minimum per shipment .......................................... 36.00
Re-contouring per ULD ............................................... 75.00
FOC shipments above 200 kg., per kg., per day ........ 0.12


Minimum per shipment .......................................... 25.00
2.5.4. Documentation
Dubai
 Delivery Order ............................................................. 100.00
 Data Entry Fee ............................................................ 25.00
 Del Order - AOG shipments (Consigned to  


specific aircraft/operator .............................................. Free
 One warehouse delivery slip ....................................... Free
 Additional Delivery slip ................................................ 50.00
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Sharjah
 Cargo segregation as per HAWB ................................ 100.00


Minimum handling, per shipment ........................... 100.00
 ID Card for Customer .................................................. 100.00
 Consignees without SAS ID card per AWB ................. 10.00
 Delivery Order Fees - (E-Clearance), per D/O ............ 60.00
 Delivery Order Fees - (Manual Process), per D/O ...... 85.00
 Delivery Order Fees - CBV, per CBV .......................... 25.00
 Express Delivery charge, per D/O ............................... 110.00
 Data Entry Fee, per D/O .............................................. 25.00
 Amendment Charges .................................................. 50.00
 Old Documents Retrieval Charges:


- Current Month ........................................................ 10.00
- Previous Month....................................................... 15.00
- Above 2 Months...................................................... 20.00


2.5.6. Storage
Abu Dhabi
First 7 days ........................................................................ free
8-21 days, per kg., per day ............................................... 0.05
Thereafter, per kg., per day ............................................... 0.10


Dubai


First 5 days (incl. holidays) .......................................... Free
Thereafter per kg., per day .......................................... 0.07
Minimum per day ......................................................... 15.00


First 8 hours ................................................................ Free
Thereafter per kg., per day .......................................... 0.15
Minimum per day ......................................................... 30.00


First 48 hours .............................................................. Free
Thereafter per kg., per day .......................................... 0.12
Minimum per day ......................................................... 27.00


 General Cargo:


 Perishable Cargo:


 Other Special Cargo:


Ras al Khaimah
First month ........................................................................ free


Sharjah
Storage applicable after the expiry of free storage period as follows:
 General cargo & Mail, free for first (including  


weekends and holidays) .............................................. 7 days
 Edible cargo, free for first ............................................ 48 hours
 Perishable cargo, free for first ..................................... 11 hours
 Vulnerable cargo, free for first ..................................... 72 hours
 Live Animals & Obnoxious cargo, free for first ............ 24 hours
 Valuable cargo, free for first ........................................ 48 hours
 Dangerous Goods, Special cargo, free for first ........... 48 hours


Storage Charges:
 General cargo & Mail, per kg, per day ......................... 0.12


Minimum per shipment, per day .................................. 12.00
 Edible cargo, per kg., per day ..................................... 0.12


Minimum per shipment, per day .................................. 25.00
 Perishable cargo per kg., per day ............................... 0.12


Minimum per shipment, per day .................................. 25.00
 Vulnerable cargo, per kg., per day .............................. 0.12


Minimum per shipment, per day .................................. 25.00
 Live Animals & Obnoxious cargo per kg., per day ...... 0.12


Minimum per shipment, per day .................................. 25.00
 Valuable cargo, per kg., per day ................................. 1.00


Minimum per shipment, per day .................................. 50.00
 Dangerous Goods & Special cargo per kg., per day ... 0.12


Minimum per shipment, per day .................................. 25.00


Transhipment/Transit
3.2. Documentary Requirements
Sharjah
 Original AWB
 Consol manifest / HAWB copies for consolidated shipments
 Invoice
 Certificate of Origin and packing list - if the shipment is trucked to 


other Middle East countries.


3.3. Restrictions
3.3.2. Live animals
 Pets
All PETS transiting U.A.E must come with approved status of "OK to 
Transit". Following documents should be produced to the duty vet to 
obtain an approval:
 Documents stating the exact age of the pet, confirming its not 


less than four months.
 Breed: the animal arriving should not be from a restricted 


breed or hybrid of restricted breed.
 Identification: some form of identification either by microchip or 


tattoo should be present.
 The animal must be properly immunized against Rabies with 


Rabies Vaccinations up to date.
 If vaccinated against Rabies for the first time then transit is 


allowed only after 21 days of vaccination.
 Import Permit: (If Applicable) Import permit from the 


destination country should be checked to verify that the pet 
has been allowed entry.


 Export Certificate: Official Health Certificate from the exporting 
country should be to verify that animal is found free of any 
infectious disease and is fit to travel.


 Blood Test: Blood test will only be checked if the "destination 
country" requires it e.g. Australia, UK, Singapore etc.


 In case of Australian or New Zealand imports the seal will be 
broken and new seal will be implanted in presence of Ministry 
Vet and only one document with old and new seal number will 
be stamped by the Vet.


 When the seal is broken on arrival for feeding and water then 
200 e-dirham would be collected by Ministry.


 Only if the shipment leaves the premises of Cargo Village and 
returns for follow on journey then 200 e-dirham would be 
charged as examination charges and 100 e-dirham would be 
charged for supplementary health certificate.


If the shipment stays within Cargo Village and not go out, irrespective 
of the time limit, it would not be charged anything.
 Horses
 Equidae family (horses, donkeys, ponies, zebras, and their 


crossings) moving in or out of the UAE must obtain a transit 
permit from Ministry of Environment and Water, telephone: 
0971-4-3361771, Fax: 0971-4-3361579.


 The necessary information for obtaining the Transit Permit can 
be obtained from the given Numbers.


 Only shipments with proper Transit Permit can cross U.A.E or 
else will be depend upon the decision of the Ministry.


 Animals Other Than Pets & Horses
 All animals e.g. sheep, goats, rabbits, mice, birds etc other 


than pets must have following documents inspected to get an 
OK to Transit status.


 No Objection for Transit should be obtained from Ministry 
before any shipment transits U.A.E


 Import Permit from destination should be provided.
 Health Certificate from exporting country stating exact number 


of animals should be accompanying the shipment.
 Birds arriving from countries which have an embargo for 


imports will not be issued transit permission
 Day Old Poultry and Birds should have certificate stating its 


coming from Avian Influenza free country or farm.
 Mortality rate in case of Day Old Poultry and Birds would be 


checked so that it should not excel 30%. Mortality above 30% 
would require further investigation and decision will be made 
by Quarantine Dep’t to investigate the reason of high mortality.


 Animal Products
 All kinds of animal products transiting Dubai Cargo Village 


must have health certificate and import permit from both export 
and import country respectively.


 In case of hatching eggs Certificate of Origin and phytosanitary 
certificate (if available) will be checked.


 No Objection must be attained for each shipment before 
transiting U.A.E.
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 CITES
 All shipments under CITES must provide CITES IMPORT AND 


CITES EXPORT PERMIT to verify the shipment is traveling 
with correct documents


 Health certificate from exporting country.
 If any document is missing then No Objection will not be given 


and shipment will not be allowed transit of U.A.E
 NO Objection should be obtained from Head of CITES Team 


from Ministry Head Office before the shipment arrives.
 No charges will be received for any shipment under CITES 


transiting Dubai Cargo Village.
 No document or stamping should be done for any CITES 


shipment without the permission from CITES Dep’t Head.
 If any shipment under CITES transits without permission or 


proper documents and fails to produce correct documents 
within 48 hrs then it would be confiscated by Ministry as per 
law of U.A.E.


3.4. Prohibitions
Arms and ammunition (also for sporting purposes) and explosives.
In case of transhipment, the consignee must first obtain prior 
permission from the Minister of Interior of the respective Emirate, a 
Licence from the Director of Police and Public Security; (this will take 
a considerable time) goods should not be shipped until all these 
requirements have been met.
Direct service should be used wherever possible.
All goods originating from or destined to Israel.


3.5. Charges
3.5.2. Handling
Abu Dhabi
Re-manifesting charges, per kg ........................................ 0.11
Note: 
This charge shall apply for all cargo through Abu Dhabi received without through cargo 
manifest handled by agent ADAS.


Sharjah
Inter terminal transfer charges per kg., per trip ................. 0.07
Minimum per shipment ..................................................... 70.00


3.5.6. Storage
Sharjah
Storage applicable after the expiry of free storage period as follows:
 General cargo & Mail, free for first .............................. 7 days
 Edible cargo, free for first ............................................ 48 hours
 Perishable cargo, free for first ..................................... 11 hours
 Vulnerable cargo, free for first ..................................... 72 hours
 Live animals & Obnoxious cargo, free for first ............ 24 hours
 Valuable cargo, free for first ........................................ 48 hours
 Dangerous Goods & Special cargo, free for first ........ 48 hours


Storage Charges:
 General cargo & Mail, per kg, per day ........................ 0.12


Minimum per shipment, per day .................................. 12.00
 Edible cargo, per kg., per day ..................................... 0.12


Minimum per shipment, per day .................................. 25.00
 Perishable cargo per kg., per day ............................... 0.12


Minimum per shipment, per day .................................. 25.00
 Vulnerable cargo, per kg., per day .............................. 0.12


Minimum per shipment, per day .................................. 25.00
 Live Animals & Obnoxious cargo per kg., per day ....... 0.12


Minimum per shipment, per day .................................. 25.00
 Valuable cargo, per kg., per day ................................. 1.00


Minimum per shipment, per day .................................. 50.00
 Dangerous Goods & Special cargo per kg., per day.... 0.12


Minimum per shipment, per day .................................. 25.00


Export
4.3. Restrictions
4.3.2. Live animals
 All Animals
 As Federal Law of U.A.E, all shipments must leave with valid 


Health Certificate from Ministry of Environment and Water.
 Pets don’t have to leave as "manifested Cargo" and can travel 


as excess baggage presence of Ministry Vet and only one 
document with old and new seal number will be stamped by 
the Vet.


 Pets Only
Re-Entry Permit
 All pets leaving U.A.E and returning after a short time can 


apply for re-entry permit which stays valid for until the Rabies 
Vaccination is valid. The re-entry cards will be issued only for 
one time entry.


 Pets arriving on re-entry form must have valid Health 
Certificate from Exporting country


 200-edirham will be charged per animal, as inspection 
charges, on arrival in U.A.E.


4.5. Charges
4.5.2. Handling
Dubai
 General Cargo per kg ................................................. 0.10


Minimum per shipment ................................................ 20.00
 Valuable Cargo per kg ................................................ 0.27


Minimum per shipment ................................................ 80.00
 Perishable cargo per kg .............................................. 0.19


Minimum per shipment ................................................ 34.00
 Other Special Cargo per kg ........................................ 0.16


Minimum per shipment ................................................ 32.00
 Air Waybill ................................................................... 100.00
 Data Entry Fee ............................................................ 25.00


Sharjah


General cargo - Acceptance T1 & T3 (BUP units only):
Per kg. ................................................................... 0.035
Minimum handling, per shipment .......................... 8.00


General cargo - Acceptance:
Handling charges, per kg ...................................... 0.07
Minimum handling, per shipment .......................... 16.00


Vulnerable cargo - Acceptance:
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21,00


Perishable cargo - Acceptance:
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


Late acceptance 2 to 4 hours prior to STD, 
max. up to 150 kg. per shipment


Handling charges, per kg ...................................... 0.35
Minimum handling, per shipment .......................... 40.00


Live Animals
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


Special handling per mammal, per animal .................. 75.00
Special handling per pet, per cage ............................. 150.00
Special handling Live Bees, per kg. ............................ 0.30


Minimum handling, per shipment .......................... 55.00
Food for Pets ............................................................... 5.00
Late acceptance 2 to 4 hours prior to STD,  
max. up to 150 kg. per shipment


Handling charges, per kg ...................................... 0.35
Minimum handling, per shipment .......................... 40.00


Dangerous Goods - Acceptance
Handling charges, per kg ...................................... 0.11
Minimum handling, per shipment .......................... 21.00


Special handling, per shipment ................................... 260.00
Vehicle preparation, per vehicle .................................. 210.00
Late acceptance 2 to 4 hours prior to STD,  
max. up to 150 kg. per shipment


Handling charges, per kg ...................................... 0.35
Minimum handling, per shipment .......................... 40.00


Valuable cargo - Acceptance
Handling charges, per kg ...................................... 0.26
Minimum handling, per shipment .......................... 61.00


Special handling
Handling charges, per shipment ........................... 50.00
Minimum charge handling, per shipment .............. 50.00


Security Processing, per piece .................................... 3.20
Security handling charges, per shipment..................... 220.00
Late Acceptance, per shipment ................................... 80.00


 General / Perishable and Vulnerable - Handling


 AVI - Handling


 DG/Vehicle - Handling


 Valuable Cargo - Handling
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Diplomatic cargo handling, per kg ............................... 0.35
Minimum handling, per shipment............................ 40.00


Courier handling, per kg .............................................. 0.35
Minimum handling, per shipment............................ 40.00


Union post handling, per kg ......................................... 0.48
Execution of Manual Air Waybill, per AWB ................. 35.00
Execution of System Air Waybill, per AWB ................. 75.00
AWb Data Entry, per AWB .......................................... 25.00
Non-IATA AWB Registration ....................................... 250.00
Execution on Non-IATA AWB, per AWB ..................... 150.00
AWB Amendment or Re-print, per AWB ..................... 50.00


 Others - Handling


4.5.6. Storage
Dubai
Pre Air Waybill


From acceptance day to 16.00 hrs. on 
the following day .......................................................... Free
Thereafter per kg., per day .......................................... 0.07
Minimum per shipment, per day .................................. 15.00


First 8 hours ................................................................ Free
Thereafter per kg., per day .......................................... 0.15
Minimum per shipment, per day .................................. 30.00


First 4 hours ................................................................ Free
Thereafter per kg., per day .......................................... 0.12
Minimum per shipment, per day .................................. 27.00


 General Cargo:


 Perishable cargo:


 Other special cargo:


Sharjah
Storage applicable after the expiry of free storage period as follows:
 General cargo & Mail, free for first (including  


weekends and holidays) .............................................. 7 days
 Perishable cargo, free for first ..................................... 24 hours
 Vulnerable cargo, free for first ..................................... 72 hours
 Valuable cargo, free for first ........................................ 24 hours
 Dangerous Goods & Special Cargo, free for first ........ 48 hours


Storage Charges:
 General cargo & Mail, per kg, per day ......................... 0.05


Minimum per shipment, per day .................................. 12.00
 Perishable cargo per kg., per day ............................... 0.12


Minimum per shipment, per day .................................. 25.00
 Vulnerable cargo, per kg., per day .............................. 0.12


Minimum per shipment, per day .................................. 25.00
 Valuable cargo, per kg., per day ................................. 1.00


Minimum per shipment, per day .................................. 50.00
 Dangerous Goods & Special cargo per kg., per day .... 0.12


Minimum per shipment, per day .................................. 25.00
 Undocumented cargo storage, per kg., per day ........... 0.12


Minimum per shipment, per day .................................. 25.00


4.5.10. Others
Sharjah
Return Shipment Charges:
 Return shipment handling, per kg ............................... 0.07


Minimum per shipment ................................................ 26.00
 Return shipment SLI charges, per shipment ............... 10.00
 Return shipment storage fee, per kg. 


(first 72 hours free) ...................................................... 0.07
Minimum per shipment. ............................................... 26.00


 Return shipment documentation fee, per shipment ..... 25.00
 Re-contouring charges, per ULD ................................. 75.00
 IPTA Book .................................................................... 10.00


Minimum per shipment ................................................ 10.00
 Amendment charges ................................................... 50.00
 FOC shipments above 200 kg., per kg., per day.......... 0.12


Minimum per shipment ................................................ 25.00
 Excess Weight Handling - General, per kg. ................ 0.07


Minimum per shipment ................................................ 31.00
 Excess Weight Handling - Special, per kg. ................. 0.11


Minimum per shipment ................................................ 36.00


Re-export Stamps:
 Re-export RFS stamps, per AWB ............................... 50.00
 Re-export report .......................................................... 25.00
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United Kingdom (GB)
Amounts shown are expressed in Pound Sterling (GBP)


General Information
 IATA Area : 2
 Capital : London (LON)
 Local Time : GMT
 Daylight Saving Time : GMT + 1: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 44
 Local Currency : Pound Sterling (GBP)
 Bank Information : Some banks open on Saturday morning, 


closed on Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
02 Jan 2015 Scotland only
17 Mar 2015 Northern Ireland only
03 Apr 2015
06 Apr 2015
04 May 2015
09 May 2015 Guernsey only
25 May 2015
12 Jun 2015 Isle of Man only
05 Jul 2015 Isle of Man only
13 Jul 2015 Northern Ireland only
03 Aug 2015 Scotland only
31 Aug 2015 Except Scotland
30 Nov 2015 Scotland only
25 Dec 2015
28 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: www.gov.uk and http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)
Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


0. 
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Airport Information
1.1. Customs Airports
 Aberdeen - ABZ


 Belfast - BFS


 Birmingham - BHX


 Blackpool - BLK


 Bournemouth - BOH


 Bristol - BRS


 Cambridge - CBG


 Cardiff - CWL


 Coventry - CVT


 Coventry Airport
Tel.: +44 (0) 24 7630 8601
E-mail: handling@coventryairport.co.uk


 Durham Tees Valley (Teesside) - MME


 East Midlands - EMA


 Edinburgh - EDI


 Exeter - EXT


 Glasgow - GLA


 Guernsey - GCI


 Hull/Humberside - HUY


 Isle of Man - IOM


 Jersey - JER


 Leeds/Bradford - LBA


 Liverpool - LPL


 London Heathrow - LHR


 London Gatwick - LGW


 London City - LCY


 Luton - LTN


 Manchester - MAN


 Manston - MSE


 Newcastle - NCL


 Norwich - NWI


 Prestwick - PIK


 Shoreham - ESH


 Southampton - SOU


 Southend - SEN


 Stansted - STN


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Aberdeen
Forklift, max. 12,000 kg.
Belfast
Forklifts up to 4,000 kg. Truck dock lift, max. 10,000 kg. Pallet build 
and weighing lift, max. 13,600 kg.
Birmingham
Maximum 6,000 kg. Scissor lifts 13,000 kg. (aircraft pallets only).
Bristol
Forklift up to 7000 kg.
Cardiff
Forklift up to 5000 kg.
Coventry
HI LO, Forklifts max. capacity 2,000 kg., belt loaders.


East Midlands
- Pallet build / strip
- Import / export documentation
- Ten main deck hi-loaders available for B747 / MD11 up to  


40,000 lbs lift capacity
- Eight lower deck hi-loaders
- Twelve baggage / loose cargo belt loaders
- Two pallet transporters
- Three hundred and twenty 125" × 96" dollies
- Six 20ft dollies
- Sixty five Forklifts available (62x2 tonne, 1x5 tonne, 1x6 tonne, 


1x8 tonne and 1x16 tonne)
- One 15 tonne crane
- Three Push Back Tugs suitable for B747-400/8F or smaller
- Sixteen Ground Power Units
- One Air Start Unit
- Sixteen sets of main deck crew / passenger boarding steps
- Three De-Icing rigs suitable for B747 or smaller
- Weighbridge
- Air ride / roller bed trucking services
- Hotac & Catering
Edinburgh
Forklift, max. 3,500 kg., larger on request; Hi-Lo available on request.
Exeter
Forklift up to 2000 kg.
Glasgow
Forklifts, max. 7,000 kg.; Hi-Lo commander available. Max. pallet 
weight 7,000 kg.
Glasgow-Prestwick
1 x 20t capacity hi loaders, 2 × 30t capacity hi loader, 1 × 7t capacity 
lower deck hi loader, forklifts up to 20t, crane hire up to 100t capacity 
on request plus all ancillary equipment including dollies 10 & 20ft.
Pallet build & weighing lift/truck dock 10 - 16 tonne.
Jersey
Forklift max. 2,000 kg.
Leeds/Bradford
Forklifts, max. 10,000 kg.; Hi-Lift, max. 4,000 kg.
Liverpool
Forklift max. 2,500 kg.
Unloading equipment max. 7,000 kg.
Various facilities are available on request, email contact: 
ADM@liverpoolairport.com for details.


Servisair cargo
Opening hours: 05.00 - 20.00 Monday to Friday
Weekends and out of hours available on request.
Tel.: 0151 448 1022
Fax: 0151 448 1673
SITA: LPLFFXH
London-Gatwick
Forklift, max. 10,000 kg.; scissor lift, max. 6,800 kg.
London-Heathrow
Forklifts, max. 5.000 kg.; scissor trucks, max. 5,000 kg.
London Stansted
Swissport Cargo equipment availability:
- Pallet build / strip
- Import / export documentation
- Four main deck hi-loaders available for B747 / MD11 up to  


35,000 kg. lift capacity
- Six lower deck hi-loaders
- Cargo belt loaders
- Two hundred & fifty 125" x 96" dollies
- Eight 20ft dollies
- Forklifts up to 14,000 kg. capacity
- Push Back Tugs suitable for B747-400F/8F or smaller
- Ground Power Units
- Air Start Units
- Main deck crew / passenger boarding steps
- Three De-Icing rigs suitable wide body aircraft
- Weighbridge
Manchester
- Pallet build / strip
- Import / export documentation
- Main deck hi-loaders available for B747-8F / MD11 up to 30,000 


kg. lift capacity
- Lower deck hi-loaders
- Baggage / loose cargo belt loaders
- Forklifts of various lift capacity available
- Push Back Tugs suitable for all freighter aircraft types
- MAG Airports


Contact details for enquiries:
E-mail: conan.busby@magairports.com
Tel.: 00 44 (0)1332 85 2912
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Newcastle
Forklift, max. 4,000 kg.; scissor lift, max. 7,000 kg.; conveyor belt for 
on/off loading.
Stansted
Forklift, max. 14,000 kg.; truck dock max. 14,000 kg.
1.2.2. Storage
Aberdeen
Cold storage: small chest freezer - 5 cu. ft.
Belfast
Time limit see London-Heathrow.
Cold storage: Not available.
Safe for valuables: Available.
Animal hostel: Temporary holding room for live animals available.
Birmingham
Time limit see London-Heathrow.
Safe for valuables: Strong room available.
Animals warm room: Available for temporary holding.
Cold storage: Not available.
Radioactive Store - Pre-warn required.
Bristol
Time limit see London-Heathrow.
Cold storage: Not available.
Caged area for valuables
Animal hostel: Not available.
Cardiff
Time limit see London-Heathrow.
Cold storage: Not available.
Caged area for valuables
Animal hostel: Not available.
Coventry
Storage Warehouse
Cold storage: Not available.
Animal hostel: Not available.
Cargo on load / off load, per kg. ............................ GBP 0.06
X-ray, per kg. ......................................................... GBP 0.18
Minimum charge .................................................... GBP 30.00


East Midlands
Cold storage: possible for small shipments only on special request via 
Forwarding/Handling agents.
Edinburgh
Cold storage: Not available.
Animal Reception Centre: This Centre will allow pet cats, dogs and 
ferrets to arrive at the airport under the UK Pet Passport Scheme. The 
facility is for the sole use of imported pets.
Border Inspection Post: Dogs, cats, ferrets, lagomorphs, amphibians, 
rodents and pet birds.
Glasgow
Time limit see London-Heathrow. A scheduled truck operates 
between Glasgow, Edinburgh and Aberdeen.
Strong room: Available for valuables.
Glasgow-Prestwick
Cold storage: Not available on site.
Border Inspection Post (BIP): Equine and Ungulates.
Secure Storage: Not available.
Section 5 Firearms (MOW): Approved.
Radio-active materials: Approved.
Leeds/Bradford
Time limit see London-Heathrow.
Cold storage: Not available.
Safe for valuables: Lock up facilities available.
Animal hostel: Not available, though airport licenced for landing 
quarantined livestock.
Liverpool
Time limit see London-Heathrow.
Cold storage: Not available.
Safe for valuables: Not available.
London-Gatwick
For commercial cargo, and personal effects (over 100 kilos), the free 
period for storage is 24 hours from 2359 on the day of arrival of both 
the consignment and its related documents.
For personal effects up to 100 kilos, the free period is 7 days from 
2359 on the day of arrival of both the consignment and its related 
documents.
Cold storage: Available for small cartons only.
Heated rooms for live animals: Available.
Quarantine & Non quarantine facilities: Available.
Border Inspection Post for loose and unitised consignments.
Valuable cage/Vault: Available.


London-Heathrow
Time limit: normally clearance must be done within 7 days from date 
of arrival. Under certain circumstances, however, storage may be 
prolonged up to 3 months. After 3 months goods will be liable for 
transfer to Customs Central Depot at consignee’s/consignor’s costs 
and risk. Cleared goods may be stored in a ‘Warehouse’, time limit 3 
years.
Cold storage: Available.
Safe for valuables: Available.
Animal hostel: Available.
London Stansted
Storage: No time limit but charges apply.
RADAC storage capability.
Small refrigerator for limited cold storage: Available.
Safe for valuables: Available, no escort facility.
Animal hostel: Not available.
Manchester
Time limit see London-Heathrow.
Cold storage: 4000 sq. ft. chilled storage area.
Animal hostel: Quarantine holding facility available limited to 4 hours.
Border Inspection Post (BIP).
Animal product inspections.
Strong room: Available for valuables.
Newcastle
Time limit see London-Heathrow.
Cold storage: Not available.
Safe for valuables: Available.
Animal hostel: Not available.
1.2.3. Clearance
Aberdeen
At airport by consignee, his agent or carrier. Transfer under guarantee 
to other U.K. airport by air or vehicle on request.
Belfast-Aldergrove
At the airport by consignee, his agent or carrier.
Belfast-Harbour
No customs facilities, no charges collect.
Birmingham
At the airport by consignee or any agent having suitable facilities.
Bristol
At airport by consignee or nominated agent.
Cardiff
At airport by consignee or nominated agent.
Coventry
Tel.: +44 (0) 24 7630 8601
East Midlands
At airport by consignee or by nominated Forwarding/Handling agent.
Edinburgh
At airport by consignee or agent. Transfer under guarantee to other 
U.K. airports by air or vehicle on request.
Exeter
At airport by consignee or nominated agent.
Glasgow
At the airport by consignee, nominated forwarding agent. Transfer 
under guarantee to other U.K. airports for Customs clearance is 
possible. Live stock is cleared immediately.
Facilities for clearance requiring attendance of an inspector appointed 
by The Ministry of Agriculture and Fisheries are available.
Glasgow-Prestwick
Clearance arranged by consignee/forwarding agent.
Transhipment (all UK/Ireland) via Glasgow Prestwick Bond Ltd.
Live animal (BIP) clearances.
Leeds/Bradford
At airport by consignee or nominated forwarding agent, transfer 
available under guarantee.
Liverpool
At the airport, by consignee or nominated forwarding agent.
London-Gatwick
At the airport, by consignee or nominated agent. BA will clear live 
animals travelling under the Pets Travel Scheme and other specific 
shipments, providing prior approval has been obtained.
London-Heathrow
At the airport by consignee, agent or carrier.
London Stansted
Clearance may be effected by agents or consignees.
Manchester
At airport by consignee or nominated forwarding agent. Transfer 
under guarantee to other U.K. airport by air or vehicle on request.
Newcastle
At airport by consignee, his agent or carrier. Transfer under guarantee 
to other U.K. airport by air or vehicle on request.
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1.2.4. Customs hours
Aberdeen
Daily 06.00 - 23.00 hrs.
Belfast
Monday through Friday 09.00 - 16.00 hrs. Clearance outside Customs 
hours possible after prior arrangements and against payment of extra 
charges.
Birmingham
Monday through Friday 09.00 - 16.30 hrs. Clearance outside these 
hours possible after prior arrangements.
Bristol
Monday through Friday 09.00 - 17.00 hrs. other times on request.
Cardiff
Monday through Friday 09.00 - 17.00 hrs. other times on request.
Coventry
24 hours.
East Midlands
Monday through Friday 08.00 - 16.00 hrs.
Out of hours on request through Handling Agent.
Edinburgh
Monday through Friday 09.00 - 18.00 hrs., clearance outside these 
hours on request.
Exeter
Monday through Friday 09.00 - 17.00 hrs. other times on request.
Glasgow
Monday through Friday 07.00 - 22.30 hrs., Saturday 08.00 - 17.00 hrs.
Sunday 08.30 - 17.00 hrs. subject to H.M.Customs Overtime Charges.
It should be noted that hours are subject to availability of Customs 
officer.
Glasgow-Prestwick
Customs based in Glasgow.
All queries via the centralized clearance hub at Salford.
Guernsey
Monday through Friday 08.00 - 16.00 hrs.
Jersey
Monday through Friday 08.00 - 13.00 and 14.00 - 17.00 hrs. other 
times on request.
Leeds/Bradford
Monday through Friday 09.00 - 17.00 hrs. and on request.
Clearance outside Customs hours possible on request.
Liverpool
Monday through Friday 09.00 - 16.00 hrs. Clearance outside Customs 
hours possible on request.
London-Gatwick
By the consignee between 09.00 - 16.00 hrs., Monday through 
Saturday.
By an agent anytime, although charges will apply. Charges for 
Sundays may be at premium rate.
London-Heathrow
Monday through Friday 08.00 - 18.00 hrs. Saturday 08.00 - 16.00 hrs. 
Sunday and public holidays closed. Clearance outside Customs hours 
of urgent goods, like perishables, live animals, etc. possible on 
request, at least 24 hours in advance.
London Stansted
Customs provide a 24 hour service for agents but delays may be 
expected outside normal hours. Service for private  
customers 08.00 - 1600 hrs. Monday through Saturday.
Manchester
Daily 08.00 - 16.00 hrs. Clearance outside Customs hours possible on 
request.
Newcastle
Import: Monday through Friday 09.00 - 16.00 hrs.
Export: Monday through Friday 08.30 - 17.30 hrs. Saturday and 
Sunday on request.
Clearance outside Customs hours possible after prior notification and 
upon payment of extra charges.
1.2.5. Delivery
Belfast
Possible for cleared goods to all destinations in Northern Ireland.
Birmingham
Uncleared goods: may be transferred under guarantee by air or road 
to any UK airport with Customs facilities.
Cleared goods: delivery undertaken by forwarding agents to any part 
of the UK.
Coventry
24 hours.
East Midlands
Cleared Goods: extensive scheduled trucking network from EMA to 
other UK airports via Servisair and bmi. Local deliveries via forwarding 
agents. Truck charters through Handling Agents.
Uncleared Goods: under guarantee on request through Forwarding or 
Handling agents.
Edinburgh
Clearance/delivery undertaken by local forwarding agents.


Transhipment throughout UK & Ireland, trucking arranged via the 
shipping airline.
Glasgow-Prestwick
Clearance/delivery undertaken by local forwarding agents.
Transhipment throughout UK & Ireland, trucking arranged via the 
shipping airline.
Leeds/Bradford
Cleared goods: forwarding agents on airport have their own vans 
covering all Northern England.
Uncleared goods and reforwarding under guarantee: possible only to 
major U.K. airport.
Liverpool
Cleared goods: most forwarding agents at the airport have their own 
vans which cover North Wales and the Liverpool area.
London-Gatwick
Cleared goods consigned to London is effected at the airport by 
private road carrier, normally between 09.00 - 16.00 hrs. and is 
subject to separate charges.
Uncleared goods in temporary storage: reforwarding of incoming 
consignments under guarantee is only permitted to major airports with 
Customs facilities and to external temporary storage facilities. 
Reforwarding by rail is not allowed.
London-Heathrow
Cleared goods consigned to London is effected at the airport normally 
from 09.00 - 17.00 hrs., but may be done during 24 hours. Consigned 
to other points: forwarding by rail, post or truck, based on consignee’s 
instructions.
Notes
1. Consignments by post are accepted up to a maximum weight of 15 lbs. with COD/CC 


charges up to GBP 40.00.
2. Consignments by passenger trains with COD/CC charges are accepted. Consignments 


by goods trains not accepted with COD/CC charges.


Uncleared goods (in temporary storage): reforwarding of incoming 
consignments under guarantee is only permitted to the major airports 
with Customs facilities and to external temporary storage facilities, 
whereas reforwarding by rail is allowed only if transportation by air is 
impossible.
London Stansted
Cleared goods may be forwarded by agency vehicles, couriers etc.
Uncleared goods may be forwarded under guarantee to Customs 
approved facilities.
Manchester
Cleared goods: Most forwarding agents at the airport have their own 
vans, which cover a wide area of Northern England.
Newcastle
Cleared goods consigned to Newcastle airport: all forwarding agents 
have own vans. Uncleared goods: reforwarding of incoming 
consignments under guarantee is only permitted to major airports with 
Customs facilities. Minimum transfer time 1 hour.
1.2.6. (Re)-Forwarding
Belfast
Possible for cleared goods to all destinations in Northern Ireland.
Birmingham
See 1.2.5.
Coventry
24 hours.
East Midlands
See 1.2.5.
Edinburgh
See 1.2.5.
Glasgow
Uncleared goods: reforwarding of incoming consignments under 
guarantee only permitted to the major airports with Customs facilities. 
Minimum time for transfer: 2 hours. Most U.K. domestic flights leave 
from Glasgow (Abbotsinch).
Glasgow-Prestwick
See 1.2.5.
Leeds/Bradford
See 1.2.5.
London-Gatwick
See 1.2.5.
London-Heathrow
See 1.2.5.
London Stansted
See 1.2.5.
Manchester
Cleared goods: See 1.2.5.
Uncleared goods can be forwarded under guarantee to Leeds/
Bradford, Newcastle, Durham Tees Valley, Birmingham, Belfast, 
Glasgow, the Isle of Man, Aberdeen, Edinburgh and Liverpool.
Newcastle
See 1.2.5.
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Import
2.1. General
2.1.1. Packing
Hay and straw prohibited. Any wood packaging materials must have 
the bark removed before shipment.
2.1.3. Routing
Via Belfast to all places in Northern Ireland.
Via Birmingham to Coventry, Nuneaton, Redditch, Smethwick, 
Walsall, West Bromwich, Wolverhampton.
Via Glasgow to places in Scotland except to/from Glasgow or London 
for Aberdeen.
Via London to places South of the imaginary line Stoke-on-Trent to 
Nottingham with the exception of towns designated under 
Birmingham.
Via Manchester to places South of the Counties of Cumbria,
Northumbria and Cleveland and North of an imaginary line drawn 
across country from Stoke-on-Trent to Nottingham.
Via Newcastle to places in the County of Northumbria or in the County 
of Cleveland.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Dutiable goods temporarily imported (except for finishing and 
repairing): the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporare/Temporary 
Admission) from local Chamber of Commerce in country of export is 
present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Invoice: In triplicate for all merchandise.
 Packing List: Indicating contents of individual packages when a 


consignment consists of more than one package.
 Certificate of Origin: or Export Certificate from country of origin 


where a UK Import Licence or Permit is required.
 Certificate of Origin or Movement Certificate where a preferential 


rate of duty may be claimed.
 Community Transit Forms as appropriate for goods in transit 


within the European Union.
 Phytosanitary Certificate: To accompany live plants, shrubs and 


trees, certain seeds, certain raw fruits and potatoes.
The certificate must state that the items have been examined and 
conform to the requirements of the British Department for the 
Enviroment, Food and Rural Affairs and must be signed by an 
official Government Health or Sanitary Officer. Some material is 
prohibited except under licence.


2.2.4. Unaccompanied baggage
Will be documented and carried as cargo. At the departure station 
passenger must sign Customs Declaration Form C.3 and/or C.104 
which must accompany the baggage, attached to the AWB.
Goods such as cigarettes, tobacco, alcoholic beverages, perfumes, 
etc. which as accompanied baggage qualify for the personal duty free 
concession will be subject to duty when carried in unaccompanied 
baggage even if no concession was claimed by the passenger with 
their accompanied baggage.
Note: 
It will NOT be possible for passenger to take delivery of his baggage shipped as cargo in the 
arrival Passenger Customs Hall at his airport of destination. If baggage is on the same flight 
as passenger, it will take 1 ½ hours before it is available for clearance. Baggage must be 
locked and the keys enclosed in a strong envelope properly sealed and bearing: name and 
address of consignee; consignment note number; number of keys enclosed.


2.3. Restrictions
2.3.2. Live animals
1. Import Licence


All birds, mammals, fish, crustaceans and bees require an import 
licence which must be obtained from the Department for the 
Enviroment, Food and Rural Affairs.
Animals designated as endangered species will require a special 
permission from the Department of Environment even when an 
import licence has been obtained from the Department for the 
Enviroment, Food and Rural Affairs.
Exception: Cats and dogs from the EU may enter the UK without 
an import licence provided they are for trade, both the supplier and 
the importer are registered in their respective countries and the 
animals have a microchip identification tag.
Further advice on importation and applications for import licences 
can be obtained from:
a. Department for the Enviroment, Food and Rural Affairs, Hook 


Rise, Tolworth, Surbiton, Surrey, KT6 7YN, for consignments 
landed at airports in England and Wales.


b. The Dept. of Agriculture and Fisheries for Scotland (Animal 
Welfare), Pentland House, 47 Robb’s Loan, Edinburgh
EH14 1TW for consignments landed in Scotland.


c. The Ministry of Agriculture, Belfast, for consignments landed in 
Northern Ireland even when in transit via airports in the UK.


2. Containers
All animal containers must meet the container requirements 
specified in the IATA Live Animals Regulations which have a force 
of law in the UK.


3. Health Certificate
The import licence specifies whether or not the health certificate 
needs to be signed by a Government Veterinary Officer. If there is 
no such requirement a local veterinarian may sign it.


4. Rabies Order
Animals susceptible to Rabies are subject to 6 months quarantine. 
A list of approved quarantine kennels can be obtained from the 
Ministry who also issue a boarding document which the shipper 
must hand over to the carrier at the time of acceptance and a red 
‘Rabies Control’ label which must be fixed onto the container.
Arrangements with the quarantine kennels must be made before 
the import licence is issued. One of the conditions on the import 
licence is that the animals must travel as manifested cargo and 
land at the following airports; Birmingham, Edinburgh, Glasgow, 
Leeds, London (Gatwick), London (Heathrow), Manchester, 
Norwich and Prestwick.


5. Cats and Dogs
In addition to the above the containers for cats and dogs must be:
a. Fitted with external lifting handles that provide adequate 


protection to handlers.
b. Completely nose and paw proof; the mesh used must be at 


least
2 mm (16 swg) thick with
for cats - mesh size no larger than 2.5 × 2.5 cm (1 × 1 in)
for dogs - mesh size no larger than 2.5 cm (1 in) wide and 7.6 
cm (3 in) high.


c. Padlocked or fastened with secure lock or bolt when in use.
d. Fitted with a solid floor or tray.


6. Birds
All birds imported or transiting the UK must be fully fledged before 
leaving the country of export. Importation of birds (other than pet 
birds) is permitted only through London (Heathrow) and London 
(Gatwick) airports.
There are three types of import licences:
a. Family pet birds.


Pet birds are limited 6 to a family and these birds can land at 
any UK Customs airport.
The quarantine is on the owners premises.


b. Racing pigeons, birds of prey, exhibition poultry and 
nonspittacine specimens for zoological gardens and scientific 
collections.
These birds can be imported only through:
Birmingham, Edinburgh, Gatwick, Glasgow, Heathrow, Leeds, 
Manchester, Prestwick.
The quarantine is on approved quarantine premises.


c. Captive birds (other than a and b above, usually commercial 
shipments) and poultry including day old chicks etc.
These birds can be imported through Heathrow only as the 
birds must be checked at the Heathrow Animal Quarantine 
Station before they are moved to the importers premises. 
Landing at Gatwick is permitted provided special transport is 
arranged to take the birds to Heathrow for checking.
A red ‘Captive Bird Control’ label, issued with the import 
licence, must be affixed to the container (not needed for 
poultry).


2. 
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7. VAT


Pet cats and dogs sent to the UK are subject to VAT on the 
estimated value of the animal at the time of importation. Personal 
relief may be obtained provided a fully completed Customs Form 
C5 accompanies the pet. If the Customs form is not available, a 
deposit must be paid before the animal is released to the kennels. 
A refund may be claimed, but the process is lengthy and 
expensive.


8. Endangered Species
Certain animals are classed as endangered species and the 
importation of these species, their parts or derivatives or items 
made from them are controlled in addition to the licensing 
described in 2.3.3. If in doubt, advice can be obtained from the 
Department of the Environment, Tollgate House, Bristol, England.


9. Import of animals from outside the EU
Animals, other than Rabies susceptible animals, can be landed 
only at airports that have a Border Inspection Post status.
The approved airports and the animals which may land there are:


Heathrow All animals.
Gatwick All animals other than ungulates.
Manchester Cats, dogs, rodents, lagomorphs, live fish, 


reptiles, and birds other than ratities.
Luton Ungulates including registered equidae.
Prestwick Equine and Ungulates
Edinburgh Dogs, cats, ferrets, lagomorphs, 


amphibians, rodents and pet birds


10. UK Pet Passport Scheme
Dogs, cats and ferrets may enter the UK at an approved port via 
an approved route with an authorised carrier without entering 
quarantine provided they meet certain conditions:
 Fitted with a microchip/tattoo
 Vaccinated against rabies
 Successfully blood tested (if arriving from an unlisted 3rd 


country)
 Issued with an official Pet Passport or 3rd Country certificate
 Treated for tapeworm no less than 24 hours and no more than 


120 hours before expected arrival in the UK (Dogs only)
Please note that all carriers listed below are approved to transport 
dogs and cats into the UK airport(s) shown in the relevant ‘To’ 
column, from any country. Carriers should be contacted directly to 
confirm if they can transport pets from a specific airport.


Airlines To
Aegean Airlines London Heathrow
Aeroflot London Heathrow
Aeromexico London Heathrow
Air Baltic Corporation A/S London Gatwick
Air Canada London Heathrow, Manchester, 


Edinburgh
Air France - KLM Cargo Edinburgh
Air Malta London Heathrow, Manchester
Air Mauritius London Heathrow
Air New Zealand London Heathrow
Air Transat London Gatwick, London 


Heathrow, Manchester
All Nippon Airways London Heathrow
Austrian Airways Cargo London Heathrow
Azerbaijan Airlines London Heathrow
BMI London Heathrow, Manchester
Britannia Airways London Gatwick
British Airways World Cargo London Gatwick, London 


Heathrow
Brussels Airlines London Heathrow
Cathay Pacific London Heathrow, Manchester
China Southern Airlines London Heathrow
Continental Airlines Manchester
Cyprus Airways London Heathrow, Manchester
Czech Airlines London Heathrow
Darwin Airline Cambridge
Delta Airlines London Heathrow, Manchester
Egyptair London Heathrow
El Al Israel Airlines London Heathrow
Emirates SkyCargo London Gatwick, London 


Heathrow, Manchester, Glasgow
Estonian Air London Gatwick, Manchester
Ethihad Cargo London Heathrow, Manchester
Finnair London Heathrow
Flybe Manchester
FlyLAL - Lithuanian Airlines London Gatwick
Gulf Air London Heathrow


Iberia London Heathrow
Icelandair London Heathrow, London 


Gatwick
Japan Airlines London Heathrow
Kenya Airways London Heathrow
KLM Air France Glasgow
KLM Cargo London Heathrow
Korean Air London Heathrow
LOT Polish Airlines London Heathrow, Manchester
Lufthansa Edinburgh, London Heathrow
Maersk Air Cargo London Gatwick
Malaysia Airlines London Heathrow
Mexicana London Gatwick
Middle East Airlines London Heathrow
Monarch Airlines London Gatwick, Manchester
My Travel Bristol, Doncaster, London 


Gatwick
Northwest Airlines London Gatwick, London 


Heathrow
Olympic Airlines London Heathrow
Qantas London Heathrow
Qatar Airways London Heathrow, Manchester, 


Edinburgh
Royal Brunnei Airlines London Heathrow
Royal Jordanian Airlines London Heathrow
Scandinavian Airlines System London Heathrow, Manchester
Singapore Airlines London Heathrow, Manchester
South African Airways London Heathrow
SwissWorldCargo London Heathrow
Thai Airways London Heathrow
Thomas Cook London Gatwick, Manchester, 


Glasgow
Thomson Airways Bristol, Doncaster, Edinburgh, 


London Gatwick, Manchester, 
Glasgow


Turkish Airlines London Heathrow
United Airlines Edinburgh, London Heathrow, 


Glasgow
US Airways London Heathrow
Vietnam Airlines London Gatwick
Virgin Atlantic Airways London Gatwick, London 


Heathrow


Please note routes may change and new ones may be added.


For more information on the Pet Passport Scheme please visit 
www.gov.uk/defra.


2.3.3. Plants and plant material
1. Phytosanitary certificates are only required for plants and 


particular plant products entering the EU from third countries. 
Certain plants and plant products are prohibited from entering the 
EU unless a special licence has been obtained.
Within the EU plants and plant products can be moved freely with 
only a limited range of plants and plant products needing a plant 
passport to facilitate this.
Further information can be obtained from Plant Health Division, 
Department for the Enviroment, Food and Rural Affairs, Foss 
House, 1/2 Peasholme Green, Kings Pool, York YO1 2PX, phone 
01904455188.


2. Endangered Species
Certain plants are classed as endangered species and the 
importation of these species, their parts or derivatives or items 
made from them are controlled in addition to the licensing 
described above. If in doubt, advice can be obtained from the 
Department of the Environment, Tollgate House, Bristol, England.


2.3.4. Arms, ammunition and explosives
Firearms, ammunition and munitions of war restricted. Firearms can 
also be imported under BIS licences.
Explosives: can only be imported under a Home Office or HSE 
Licence.
Glasgow-Prestwick:
CAA/SRG approved NEQ 8,000 kg.
Section 5 Firearms MOW approved.
2.3.5. Narcotics and drugs
Controlled drugs: May only be imported under Home Office Licence.
2.3.6. Human remains
Certificate of Death issued by Civil Registrar or other competent 
authority at place where death occurred. When cremated, additional 
Certificate of Cremation required.


Airlines To
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2.3.9. Animal products
from the non-EU (European Union) countries
1. Animal products requiring inspection on arrival in the EU


The following animal products may enter the EU only at an 
approved border inspection point where they will be subjected to 
a veterinary check:
 Meat and meat products for human consumption
 Fish/fishery products for human consumption
 Products of animal origin for human consumption
 Milk and milk products for human consumption
 Snails and frogs’ legs for human consumption
 Egg products for human consumption
 Honey
 Hatching eggs of poultry
 Hay and straw
 Aquaculture products
 Ova/semen and embryos of any mammal except man
 Carcasses or parts of animals or fish or products of origin not 


intended for direct human consumption.
At least 6 hours notice must be given to the Authority to arrange 
the checks to be carried out. This notice must coincide with the UK 
working hours of 08.00 - 18.00 Monday to Friday. The costs of the 
inspection vary depending on the weight of the consignment and 
the type of products. Further information is available from the 
Department for the Enviroment, Food and Rural Affairs.
A Health Certificate, in English, must accompany all these 
consignments.


Belfast Airport a, b, e
East Midland Airport c, d
Gatwick Airport a, b
Glasgow Airport a, d
Heathrow Airport a, b
Manchester Airport a, b


2. Border Inspection Posts
a. All animals products for human consumption.
b. All animals products not intended for human consumption.
c. Animal products for human consumption which are imported 


under controlled conditions only.
d. Animal products not intended for human consumption which 


are imported under ambient temperatures only.
e. Semen and embryos.


2.3.10. Meat and meat products
Must bear an Official Certificate/Establishment Number of the 
Approved Premises in Country of Origin. There are numerous 
restrictions for cooked meats and all requirements must be met before 
despatch.
Meat, fresh, refrigerated and offal that is boxed chilled or frozen may 
be landed only at London Heathrow or London Gatwick Airports. A 
general licence or specific licence must be obtained in advance and 
24 hours notice of arrival must be given by the carrier.
Uncooked poultry meat may only be imported under licence from 
countries who have satisfied the Minister of Agriculture, Fisheries and 
Food as to their poultry disease situation and control measures. Each 
consignment must be accompanied by the health certificate specified 
in the licence.
Fully cooked poultry meat may be imported from certain countries 
under general licences. Certain other countries require an additional 
Health Certificate.
2.3.15. Others
Asbestos, chloroflourocarbons (CFCs and other ozone depleting 
substances) and therapeutic substances restricted.


2.4. Prohibitions
General:
Coins, other than gold or silver; counterfeit or imitation coins, the latter 
includes chocolate manufactured and foil covered; prepared opium; 
forged or imitation postage stamps and dies, instrument and materials 
for making such stamps; goods which contravene the Merchandise 
Marks Act, 1956, or imply any Government guarantee or sanction or 
bear assay marks or stamps (e.g. gold or silver plate); matches made 
with white phosphorus; pornographic literature or prints and indecent 
articles; seditious literature: unauthorised copyright works.


2.5. Charges
2.5.1. General
For specific details, contact the carrier concerned or see Section 8.3. 
“Information by Carrier”.
2.5.10. Others
London-Heathrow
Schedule of the Animal Reception Centre
Minimum charge per consignment .................................... 147.00
Note: 
Additional charges may apply, for details, contact the Animal Reception Centre direct on  
44-208-745-7894/5.


London-Gatwick
Animal Hostel Charge for transit animals, per AWB or 
passenger ......................................................................... 166.00


Transhipment/Transit


Note: 
There may be some additional charges, which will be assessed individually.


3.3. Restrictions
3.3.1. General
Generally, all goods on a through AWB are permitted to tranship/
transit the UK, except for goods consigned as follows:
1. To Prohibited destinations


Most goods destined for Iran, Iraq, Libya, North Korea, Serbia or 
Montenegro, the U.N. Protected areas of Croatia or those areas of 
Bosnia-Hercegovina under the control of Bosnian-Serb forces.


2. Specific Goods to Restricted destinations
All arms, ammunition, explosives, military or security or para-
military goods and related material are subject to individual 
licensing by H.M. Government if consigned to following 
destinations:
Afghanistan, Angola, Armenia, Argentina, Azerbaijan, China, 
India, Liberia, Myanmar, Nigeria, Pakistan, Rwanda, Somalia, 
Sudan, Syria, Uganda, Republic of Yemen, former territories of 
Socialist Republic of Yugoslavia, Congo - Democratic Republic of.


3.3.2. Live animals
Animals transiting the UK can stay in the UK for 48 hours without 
having an import licence. Any longer stay will be taken as an illegal 
landing and is subject to the applicable penalties.
Animals subject to the Rabies Regulations must be taken to the 
Animal Quarantine Station if the oncarriage is not effected within 4 
hours.
Hoofed animals require a transit licence. As to whether a transit 
licence will be granted will depend on the country of origin.
3.3.4. Arms, ammunition and explosives
Munitions of war and Potential war material (full list obtainable at 
British Embassies, Consulates etc.): must be consigned on a 
THROUGH AWB with valid UK transhipment/transit licence and 
dispensation to carry has been obtained by carrier from Civil Aviation 
Authority in advance.
3.3.5. Narcotics and drugs
Dangerous drugs: export authorization from country of origin 
indicating country of destination.
3.3.9. Animal products
Animal products from non-EU (European Union) countries
1. Transit requirements with final destination in the EU


Veterinary checks and pre-notification applies as per 2.3.9., when 
transfer from air to road is involved. Health documents must be in 
English or be accompanied by an official translation in English.


2. Transit requirements with final destination outside the EU
If transfer is air to air and the despatch takes place with 12 hours 
from the time of landing, veterinary checks are not required, but a 
pre-notification must be given as per 2.3.9. If however the transit 
involves road transfer LHR/LGW or LGW/LHR, the veterinary 
checks as per 2.3.9. are mandatory and the health documents 
must be in English or must include an official English translation.


3.4. Prohibitions
Goods, including software and technology, capable of being used in 
relation to chemical, biological or nuclear weapons and related 
missiles, munitions of war, unless H.M. Government approval 
obtained. Pornographic material.


Export
4.1. General
Contact carrier for regulations concerning security acceptance 
procedures.
Intra-European movements: for goods in free circulation (C status), a 
declaration of origin will need to be completed by the shipper.


4.5. Charges
4.5.1. General
For specific details, contact the carrier concerned or see Section 8.3. 
“Information by Carrier”.
4.5.10. Others
Veterinary charge for attendance, examination, documentation and 
sealing of animals for export to Australia, New Zealand and Cyprus 
(provided by the Runnymede Hill Veterinary Hospital):
per animal sealed............................................................... 89.00


 plus VAT


The VAT must not be shown on the AWB.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

United States of America (US)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Washington (WAS)
 Local Time : GMT - 5 / - 10
 Daylight Saving Time : GMT - 4 / - 9: Starts on the 2nd Sunday in 


March and ends on the 1st Sunday in 
November.


 � Country Code : + 1
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Jan 2015
16 Feb 2015
25 May 2015
03 Jul 2015
07 Sep 2015
12 Oct 2015
11 Nov 2015
26 Nov 2015
25 Dec 2015


 Cargo Claims Information 
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these Protocols / 
Coventions see paragraph 2.1.5. (General Rules) including list of 
countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Air AMS
- Pre-registration to file data: Required
- Scope: Import, Transit, Transhipment cargo
- Party responsible for filing: Incoming carrier
- Deadline - shorthaul: ‘Wheels Up’ from NAFTA and Central 


and South America above the equator
- Deadline - longhaul: Four hours prior to arrival
- How to submit information: Through the Air AMS, a component 


of the CBP Automated Commercial System (ACS)
- Further information: www.cbp.gov


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACAS (Air Cargo Advance Screening)
US Customs and Border Protection (CBP) and the Transportation 
Security Administration (TSA) developed the ACAS pilot program 
following the Yemen incidents in October 2010. ACAS is a 
voluntary pilot testing pre-departure electronic information system 
for security risk analysis in addition to the existing Air Automated 
Manifest Systems (Air AMS) requirements for air cargo bound for 
the US.


ACAS involves the provision of cargo data elements prior to 
loading of cargo on US-bound flights to facilitate the targeting of 
cargo shipments that may be high risk and therefore require 
additional information (e.g. screening results) or additional 
security measures.


ACAS is currently a pilot program and rulemaking will eventually 
be required to ensure mandatory submission of data.


ACAS pilot - key information
Currently, the ACAS data consists of:
1. Air waybill number
2. Total quantity based on the smallest external packing unit
3. Total weight
4. Cargo description
5. Shipper name and address
6. Consignee name and address


Formats
The messages currently identified to be used for ACAS will be as 
follows:


Optional ACAS 
Message Format


Based On Source


PHL FHL Cargo IMP
PRI FRI CAMIR Air
PSN FSN CAMIR Air
PER FER CAMIR Air
PWB FWB Cargo IMP 


The industry is in discussion with the CBP to clarify and refine the 
message exchange procedures and content. More information 
regarding ACAS and participation in the pilot can be obtained from 
the Regina Park of the CBP (REGINA.PARK@cbp.dhs.gov).


Filing options
ACAS enables express carriers, passenger air carriers, freight 
forwarders, and all-cargo air carriers to send and receive advance 
security filing data and related action messages for all air cargo 
through CBP’s Automated Targeting System (ATS), based on 
three ACAS filing options:
 Two-Part Carrier Filing - Air carrier transmits advance 


shipment data for security filing while subsequently 
transmitting post-departure Automated Manifest System 
(AMS) data in accordance with Trade Act requirements.


0. 


State Local 
Time


DST State Local 
Time


DST


Alabama AL GMT-6 GMT-5 Alaska AK GMT-9 GMT-8
Alaska (Aleutian) AK GMT-10 NA Arizona AZ GMT-7 NA 
Arizona (Navajo) AZ GMT-7 GMT-6 Arkansas AR GMT-6 GMT-5
California CA GMT-8 GMT-7 Colorado CO GMT-7 GMT-6
Connecticut CT GMT-5 GMT-4 District of Columbia DC GMT-5 GMT-4
Delaware DE GMT-5 GMT-4 Florida FL GMT-5 GMT-4
Florida (W) FL GMT-6 GMT-5 Georgia GA GMT-5 GMT-4
Hawaii HI GMT-10 NA Idaho (N) ID GMT-8 GMT-7
Idaho (S) ID GMT-7 GMT-6 Illinois IL GMT-6 GMT-5
Indiana IN GMT-5 GMT-4 Indiana (E) IN GMT-5 NA 
Indiana (SW / NW) IN GMT-6 GMT-5 Iowa IA GMT-6 GMT-5
Kansas KS GMT-6 GMT-5 Kansas (W) KS GMT-7 GMT-6
Kentucky (E) KY GMT-5 GMT-4 Kentucky (W) KY GMT-6 GMT-5
Louisiana LA GMT-6 GMT-5 Maine ME GMT-5 GMT-4
Maryland MD GMT-5 GMT-4 Massachusetts MA GMT-5 GMT-4
Michigan MI GMT-5 GMT-4 Michigan (W) MI GMT-6 GMT-5
Minnesota MN GMT-6 GMT-5 Mississippi MS GMT-6 GMT-5
Missouri MO GMT-6 GMT-5 Montana MT GMT-7 GMT-6
Nebraska NE GMT-6 GMT-5 Nebraska (W) NE GMT-7 GMT-6
Nevada NV GMT-8 GMT-7 New Hampshire NH GMT-5 GMT-4
New Jersey NJ GMT-5 GMT-4 New Mexico NM GMT-7 GMT-6
New York NY GMT-5 GMT-4 North Carolina NC GMT-5 GMT-4
North Dakota ND GMT-6 GMT-5 North Dakota (W) ND GMT-7 GMT-6
Ohio OH GMT-5 GMT-4 Oklahoma OK GMT-6 GMT-5
Oregon OR GMT-8 GMT-7 Oregon (E) OR GMT-7 GMT-6
Pennsylvania PA GMT-5 GMT-4 Rhode Island RI GMT-5 GMT-4
South Carolina SC GMT-5 GMT-4 South Dakota (E) SD GMT-6 GMT-5
South Dakota (W) SD GMT-7 GMT-6 Tennessee (E) TN GMT-5 GMT-4
Tennessee (W) TN GMT-6 GMT-5 Texas TX GMT-6 GMT-5
Texas (W) TX GMT-7 GMT-6 Utah UT GMT-7 GMT-6
Vermont VT GMT-5 GMT-4 Virginia VA GMT-5 GMT-4
Washington WA GMT-8 GMT-7 West Virginia WV GMT-5 GMT-4
Wisconsin WI GMT-6 GMT-5 Wyoming WY GMT-7 GMT-6
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 Forwarder and Carrier Dual Filing - Freight forwarder may 
transmit House Air Waybill (AWB) data on behalf of the 
carrier directly to CBP to meet pre-loading targeting and 
manifest requirements; forwarder and carrier receive 
ACAS responses prior to consolidation and delivery to air 
carriers providing they are the message originator. Air 
carriers accept forwarder cargo for transport after 
confirming successful ACAS transmission, and perform 
required screening.


 Single Filing of ACAS and AMS data - Air carriers transmit 
the AMS manifest to CBP prior to loading of cargo, and 
perform all required screening. The pre-loading AMS 
manifest transmission would be used by CBP to satisfy 
both ACAS and AMS requirements.


Implementation of a two-way electronic messaging capability will 
further allow CBP and TSA to automate the ACAS referral process 
to request additional data, refer a shipment for screening, or in the 
case of a serious unmitigated threat, deliver a Do Not Load 
instruction.


Through ACAS, TSA’s “Trusted Shipper” concept will be 
implemented as part of an overall vision for comprehensive 
automated, data-driven international inbound utilizing pre-loading 
advance information for passenger and all-cargo carriers 
transporting cargo inbound to the US.


CBP and TSA have developed the following phased approach to 
expand ACAS.


Phase 1: Expansion of pilot program involving integrated express 
carriers to include US and foreign freight forwarders and 
passenger air carriers.
Phase 2: Expansion of ACAS pilot program to include additional 
freight forwarders and passenger air carriers and initiation of all-
cargo carrier phase of pilot.
Phase 3: Expansion to remaining passenger air carriers, freight 
forwarders, and all-cargo carriers.
In Parallel: Incorporation of Trusted Shipper Concept into ATS. 
Outline of framework to combine C-TPAT/Trusted Shipper 
benefits into ACAS.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
(For Customs airports in Hawaii, see 1.1. under ‘Hawaiian Islands’)


1. 


U.S. Customs port code:
Aberdeen-Hoquiam - HQM, WA 3003
Aguadilla - BQN, PR 4901
Akron/Canton - CAK, OH 4112
Albany - ALB, NY 1002
Albuquerque - ABQ, NM 2407
Allentown-LeHigh Valley - ABE, PA 1119
Alpena - APN, MI 3843
Amarillo - AMA, TX 5502
Anacortes - OTS, WA 3010
Anchorage - ANC, AK 3126
Astoria - AST, OR 2901
Atlanta - ATL, GA 1704 See details below
Austin - AUS, TX 5506
Baltimore - BWI, MD 1305
Bangor - BGR, ME 0102
Bar Harbor - BHB, ME 0112
Baton Rouge - BTR, LA 2004
Battle Creek - BTL, MI 3805
Bay City - MBS, MI 3804
Beaumont-Port Arthur - BPT, TX 2104
Billingham - BLI, WA 3005
Birmingham - BHM, AL 1904
Boise - BOI, ID 2907
Boston - BOS, MA 0417 See details below
Bridgeport - BDR, CT 0410
Brownsville - BRO, TX 2301
Brunswick - SSI, GA 1701
Buffalo - BUF, NY 0901
Burlington - BTV, VT 0207
Butte - BTM, MT 3305
Calexico - CXL, CA 2503
Casper - CPR, WY 3383
Charleston - CHS, SC 1601
Charleston - CRW, WV 1409
Charlotte - CLT, NC 1512 See details below


Chattanooga - CHA, TN 2008
Chicago-O’Hare Airport - ORD, IL 3901 See details below
Cincinnati - CVG, OH 4102 See details below
Cleveland - CLE, OH 4101 See details below
Colorado Springs - COS, CO 3307
Columbia - CAE, SC 1604
Columbus - CMH, OH 4103 See details below
Corpus Christi - CRP, TX 5312
Dallas - DFW, TX 5501 See details below
Davenport - MLI, IA 3908
Dayton - DAY, OH 4104
Daytona Beach - DAB, FL 1884
Del Rio - DRT, TX 2302
Denver - DEN, CO 3307 See details below
Des Moines - DSM, IA 3907
Detroit - DTW, MI 3801 See details below
Douglas - DGL, AZ 2601
Duluth - DLH, MN 3601
Durham - RDU, NC 1503
El Paso - ELP, TX 2402 See details below
Erie - ERI, PA 4106
Escanaba - ESC, MI 3808
Eureka - ACV, CA 2802
Evansville - EVV, IN 4116
Fairbanks - FAI, AK 3111
Fajardo - FAJ, PR 4904
Fargo - FAR, ND 3481
Flint - FNT, MI 3804
Fort Lauderdale - FLL, FL 5203 See details below
Fort Myers - RSW, SW 1881
Fort Wayne - FWA, IN 4183
Fort Worth - DFW, TX 5501
Fresno - FAT, CA 2803
Friday Harbor - FRD, WA 3014
Galveston - GLS, TX 5310
Gary - GYY, IN 3905
Grand Rapids - GRR, MI 3806
Great Falls - GTF, MT 3304
Green Bay - GRB, WI 3703
Greensboro - GSO, NC 1502
Greenville - GLH, MS 2011
Greenville-Spartanburg - GSP, SC 1603
Groton-New London - GON, CT 0413
Gulfport - GPT, MS 1902
Harrisburg - MDT, PA 1109
Hartford - BDL, CT 0411
Hilo - ITO, HI 3202
Hollywood-Ft. Lauderdale - FLL, FL 5203
Honolulu - HNL, HI 3205 See details below
Hoquiam-Aberdeen - HQM, WA 3003
Houlton - HUL, ME 0106
Houston Int’l Airport - IAH 5309 See details below
Humacao - HUC, PR 4906
Huntsville - HSV, AL 1910
Indianapolis - IND, IN 4110
International Falls - INL, MN 3604
Jackson - JAN, MS 2015
Jacksonville - JAX, FL 1803
Juneau - JNU, AK 3101
Kahului - OGG, HI 3203
Kansas City - MCI, MO 4501
Kenmore Air Harbor - KEH, WA 3018
Ketchikan - KTN, AK 3102
Key West - EYW, FL 5202
Klamath - LMT, OR 2981
Knoxville - TYS, TN 2016
Kodiak - ADQ, AK 3127
Kona - KOA, HI 3206
Lake Charles - LCH, LA 2017
Laredo - LRD, TX 2304 See details below
Las Vegas - LAS, NV 2722
Lebanon - LEB, NH 0181
Lexington - LEX, KY 4184
Lihue - LIH, HI 3204
Little Rock - LIT, AR 2003
Long Beach - LGB, CA 2709
Los Angeles Int’l Airport - LAX 2720 See details below
Louisville - SDF, KY 4115
Lubbock - LBB, TX 5503
Mackinac Island - MCD, MI 3820
Manchester - MHT, NH 0182
Manistee - MBL, MI 3815
Manitowoc - MTW, WI 3706


U.S. Customs port code:
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Note: 
Consignments destined to points beyond the Customs airports of entry and not served by 
Customs facilities must either be cleared at the Customs airport of entry or transitted in bond 
to the nearest Customs airport. In such cases the AWB must clearly state point of clearance, 
also indicating either name of clearing agent or granting the carrier authorization to assign a 
broker, because air carriers cannot act on behalf of consignee or his broker for clearance. 
Failure to include this information results in delay, consignee inconvenience and extra 
handling costs.


 Atlanta - ATL, GA


 Boston - BOS, MA


 Charlotte - CLT, NC


 Chicago-O’Hare Airport - ORD, IL


Marquette - MQT, MI 3809
Massena - MSS, NY 0704
Mayaguez - MAZ, PR 4907
McAllen - MFE, TX 2305 See details below
Medford - MFR, OR 2982
Melbourne - MLB, FL 1885
Memphis - MEM, TN 2006
Menominee - MNM, MI 3702
Miami Int’l Airport - MIA 5206 See details below
Midland - MAF, TX 5502
Milwaukee - MKE, WI 3701
Minneapolis - MSP, MN 3501
Mobile - MOB, AL 1901
Moline - MLI, IL 3908
Monterey - MRY, CA 2805
Muskegon - MKG, MI 3815
Nashville - BNA, TN 2007
New Bedford - EWB, MA 0405
New Haven - HVN, CT 0412
New London - GON, CT 0413
New Orleans - MSY, LA 2002 See details below
Newark - EWR, NJ 4601 See details below
Newport News - PHF, VA 1402
New York - JFK, NY 4701 See details below
Nogales - OLS, AZ 2604
Norfolk - ORF, VA 1401
North Bend - OTH, OR 2903
Oakland - OAK, CA 2811
Ogdensburg - OGS, NY 0701
Oklahoma City - OKC, OK 5504
Olympia - OLM, WA 3026
Omaha - OMA, NE 3903
Ontario - ONT, CA 2721
Orlando - MCO, FL 1808 See details below
Owensboro - OWB, KY 4116
Palm Springs - PSP, CA 2781
Panama City - PFN, FL 1818
Pelican - PEC, AK 3124
Pensacola - PNS, FL 1819
Peoria - PIA, IL 3902
Petersburg - PSG, AK 3112
Petersburg-Richmond - RIC, VA 1404
Philadelphia International  
    Airport - PHL, PA


1108 See details below


Phoenix - PHX, AZ 2605
Pittsburgh - PIT, PA 1104 See details below
Ponce - PSE, PR 4908
Port Angeles - CLM, WA 3007
Port Arthur - BPT, TX 2101
Port Huron - PHN, MI 3802
Port Townsend - TWD, WA 3008
Portland - PWM, ME 0101
Portland - PDX, OR 2910
Portsmouth - PSM, NH 0131
Portsmouth-Norfolk - ORF, VA 1401
Providence - PVD, RI 0502
Provincetown - PVC, MA 0409
Raleigh - RDU, NC 1503 See details below
Ranier - INL, MN 3604
Reno - RNO, NV 2833
Richmond - RIC, VA 1404
Rochester - ROC, NY 0903
Rock Island - MLI, IL 3908
Rockford - RFD, IL 3982
Rockland - RKD, ME 0121
Rogue Valley Intl.-Medford Airport 
    MFR, OR


2982


Sacramento - SAC, CA 2816
Saginaw - MBS, MI 3804
St. Louis - STL, MO 4503
St. Petersburg - PIE, FL 1814
Salt Lake City - SLC, UT 3303 See details below
San Antonio - SAT, TX 5507 See details below
San Diego - SAN, CA 2501
San Francisco - SFO, CA 2809
San Francisco Int’l Airport - SFO, CA 2801 See details below
San Jose - SJC, CA 2834
San Juan - SJU, PR 4913
San Luis Obispo - SBP, CA 2707
Sand Point - SDP, AK 3125
Sarasota-Bradenton - SRQ, FL 1883
Sault Ste Marie - SSM, MI 3803
Savannah - SAV, GA 1703


U.S. Customs port code:
Scranton - AVP, PA 1106
Seattle Int’l Airport - SEA 3029 See details below
Sheboygan - SBM, WI 3707
Shreveport - SHV, LA 2018
Sioux Falls - FSD, SD 3502
Sitka - SIT, AK 3115
Spokane - GEG, WA 3022
Springfield - SGF, MO 4505
Stockton - SCK, CA 2810
Syracuse - SYR, NY 0906
Tampa - TPA, FL 1801
Toledo - TOL, OH 4105
Tucson - TUS, AZ 2609
Tulsa - TUL, OK 5505
Utica - UCA, NY 0907
Valdez - VDZ, AK 3107
Vallejo - VLO, CA 2829
Vicksburg - VKS, MS 2015
Warroad - WAX, MN 3423
Washington - IAD, DC 5401
West Palm Beach - PBI, FL 5204
Wichita - ICT, KS 4504
Wilkes-Barre/Scranton - AVP, PA 1106
Wilmington - ILG, DE 1103
Wilmington - ILM, NC 1501
Worcester - ORH, MA 0403
Wrangell - WRG, AK 3105
Yakima Air Terminal - YKM, WA 3081
Ypsilanti-Willow - YIP, MI 3882


Code: 1704 (U.S. Customs port code)
Address: Location - 157 Tradeport Drive, Atlanta, GA 30354
Mailing: address - Same as above
Tel.: (404) 675-1300 (General)
Fax: (404) 675-1237 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Seven days a week
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 0401 (U.S. Customs port code)
Address: Location - 10 Causeway Street - Room 603, Boston, 


MA 02222
Mailing: address - Same as above
Tel.: (617) 565-6147 (General)
Fax: (617) 565-6137 (General)
Hours: Operational - 8:30 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 1512(U.S. Customs port code)
Address: Location - 1901Crossbeam Drive, Charlotte, NC 28217
Mailing: address - Same as above
Tel.: (704) 329-6120 (General)
Fax: (704) 329-6103 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3901 (U.S. Customs port code)
Address: Location - 5600 Pearl Street, Rosemont, IL 60018
Mailing: address - Same as above
Tel.: (847) 928-3000 (General)
Fax: (847) 928-5115 (General)
Hours: Operational - 8:30 AM - 6:30 PM (Central)


Weekdays (Monday - Friday)
8:30 AM - 5:00 PM (Central)
Weekends (Saturday - Sunday)


Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


U.S. Customs port code:
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Code: 4102 (U.S. Customs port code)
Address: Location - 4243 Olympic Blvd., Suite 210, Erlanger, KY 


41018
Mailing: address - Same as above
Tel.: (859) 282-6308 (General)
Fax: (859) 282-8914 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 4101 (U.S. Customs port code)
Address: Location - 6747 Engle Road, Middleburg Heights, OH 


44130
Mailing: address - Same as above
Tel.: (440) 891-3800 (General)
Fax: (440) 891-3836 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 4103 (U.S. Customs port code)
Address: Location - 6431 Alum Creek Drive, Groveport, OH 


43125
Mailing: address - Same as above
Tel.: (614) 497-1865 (General)
Fax: (614) 497-3559 (General)
Hours: Operational - 8:30 AM - 5:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 5501 (U.S. Customs port code)
Address: Location - 7501 Esters Blvd., Suite 160, Irving, TX 


75063
Mailing: address - P.O. Box 619050, DFW Airport, TX 75261-


9050
Tel.: (972) 870-7460 (General)
Fax: (972) 870-7553 (General)
Hours: Operational - 8:30 AM - 5:00 PM (Central)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3307 (U.S. Customs port code)
Address: Location - 24735 E 75th Ave., Suite 100, Denver, CO 


80249
Mailing: address - Same as above
Tel.: (303) 342-8400 Ext: 0 (General)
Fax: (303) 342-8440 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Mountain)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3801 (U.S. Customs port code)
Address: Location - 2810 B West Fort Street, Suite #123, Detroit, 


MI 48216
Mailing: address - Same as above
Tel.: (313) 964-7830 (General)
Fax: (313) 964-2109 (General)
Hours: Operational - 8:00 AM - 4:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 2402 (U.S. Customs port code)
Address: Location - 797 South Zaragosa, El Paso, TX 79907
Mailing: address - Same as above
Tel.: (915) 730-7000 (General)
Fax: (915) 730-7091 (General)
Hours: Operational - Twenty four (24) hours a day Seven days 


a week (7)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 5203 (U.S. Customs port code)
Address: Location - 1800 Eller Drive, Suite 104, Fort Lauderdale, 


FL 33316
Mailing: address - Same As Above
Tel.: (954) 761-2000 (General)
Fax: (954) 761-2088 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3205 (U.S. Customs port code)
Address: Location - Honolulu International Airport, 300 Rodgers 


Blvd., Honolulu, HI 96819
Mailing: address - Same as above
Tel.: (808) 237-4601 Ext: 301 (General)


(808) 237-4663 (Air Cargo Office)
Fax: (808) 237-4617 (General)


(808) 237-4652 (Air Cargo Office)
Hours: Operational - Twenty four (24) hours a day Seven days 


a week (7)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 5309 (U.S. Customs port code)
Address: Location - 2350 N. Sam Houston Pkwy E. #1000 


Houston, TX 77032-3100
Mailing: address - Same as above
Tel.: (281) 985-6700 (General)


(281) 443-4350 (Air Cargo)
Fax: (281) 985-6706 (General)


(281) 821-6795 (Air Cargo)
Hours: Operational - 8:30 AM - 5:00 PM (Central)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 2304 (U.S. Customs port code)
Address: Location - Lincoln/Juarez Bridge, Administrative Bldg. 


#2, Laredo, TX 78040
Mailing: address - P.O. Box 3130, Laredo, TX 78044-3130
Tel.: (956) 523-7300 (General)
Fax: (281) 985-6706 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Central)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 2720 (U.S. Customs port code)
Address: Location - 11099 South La Cienega Blvd., Los Angeles, 


CA 90045
Mailing: address - Same As Above
Tel.: (310) 215-2618 (General)
Fax: (310) 215-2013 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Pacific)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Tel.: +1 (1)956 682-9101
Fax: +1 (1)956 687-9826


+1 (1)956 971-8425
E-mail: director@mcallenairport.com
Website: www.mcallenairport.com


Code: 5206 (U.S. Customs port code)
Address: Location - 4200 NW 21st Street, Concourse D - North 


Terminal 2nd Floor, Miami, FL 33122
Mailing: address - 6601 NW 25th Street, Miami, FL 33122-3215
Tel.: (786) 476-3100 (General)
Fax: (786) 476-3149 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


 Cincinnati - CVG, OH


 Cleveland - CLE, OH


 Columbus - CMH, OH


 Dallas - DFW, TX


 Denver - DEN, CO


 Detroit - DTW, MI


 El Paso - ELP, TX


 Fort Lauderdale - FLL, FL


 Honolulu - HNL, HI


 Houston Int’l Airport - IAH, TX


 Laredo - LRD, TX


 Los Angeles Int’l Airport - LAX, CA


 McAllen - MFE, TX


 Miami Int’l Airport - MIA, FL
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Code: 2002 (U.S. Customs port code)
Address: Location - 423 Canal Street, Room 260, New Orleans, 


LA 70130
Mailing: address - Same as above
Tel.: (504) 670-2391 (General)
Fax: (504) 670-2123 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Central)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 4701 (U.S. Customs port code)
Address: Location - John F. Kennedy International Airport, Bldg 


#77, Jamaica, NY 11430
Mailing: address - Same as above
Tel.: (718) 487-5164 (General)
Fax: (718) 487-5191 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 4701 (U.S. Customs port code)
Address: Location - 1100 Raymond Boulevard, Newark, NJ 


07102
Mailing: address - Same as above
Tel.: (973) 368-6100 (General)
Fax: (973) 368-6991 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 1808 (U.S. Customs port code)
Address: Location - 9076 Binnacle Way, Orlando, FL 32827
Mailing: address - Same as above
Tel.: (407) 240-4462 (General)
Hours: Operational - 8:30 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 1101 (U.S. Customs port code)
Address: Location - 2nd & Chestnut Streets, Room 102, 


Philadelphia, PA 19106
Mailing: address - Same as above
Tel.: (215) 717-5800 (General)
Fax: (215) 597-8370 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 1104 (U.S. Customs port code)
Address: Location - Pittsburgh International Airport, P.O. Box 


12445, U.S Customs (Airside), Pittsburgh, PA 15231
Mailing: address - Same as above
Tel.: (412) 472-0804 (General)
Fax: (412) 472-0809 (General)
Hours: Operational - 7:00 AM - 9:00 PM (Eastern)


Seven days a week (7)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 1503 (U.S. Customs port code)
Address: Location - 2400 Terminal Blvd, RDU Airport, Terminal 


2 Lower Level Morrisville, NC 27560
Mailing: address - PO Box 90489, Raleigh, NC 27675
Tel.: (919) 674-3400 (General)
Fax: (919) 840-0627 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3303 (U.S. Customs port code)
Address: Location - 3850 West Terminal Drive International 


Arrivals Building, Salt Lake City, UT 84116
Mailing: address - PO Box 22330, Salt Lake City, UT 84122
Tel.: (801) 524-3445 (General)
Fax: (801) 524-4433 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Mountain)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 5507 (U.S. Customs port code)
Address: Location - 9800 Airport Blvd, Suite 1101, San Antonio, 


TX 78216
Mailing: address - Same as above
Tel.: (210) 821-6965 Ext: 250 (General)
Fax: (210) 829-4277 (General)
Hours: Operational - 8:00 AM - 5:00 PM (Central)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 2801 (U.S. Customs port code)
Address: Location - S. McDonnell Rd. Landov + S Links Road, 


San Francisci, Ca 94111
Mailing: address - Same as above
Tel.: (415) 782-9200 (General)
Fax: (415) 705-1226 (General)
Hours: Operational - 8:00 AM - 4:00 PM (Pacific)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 4909 (U.S. Customs port code)
Address: Location - #1 La Puntilla Street, Room 214, San Juan, 


PR 00901
Mailing: address - Same as above
Tel.: (787) 729-6850 (General)
Fax: (787) 729-6678 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Code: 3001 (U.S. Customs port code)
Address: Location - 1000 Second Ave., Suite 2100, Seattle, WA 


98104
Mailing: address - Same as above
Tel.: (206) 553-0770 (General)
Fax: (206) 553-2940 (General)
Hours: Operational - 8:00 AM - 4:30 PM (Pacific)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the 


website referenced above.


Import


 New Orleans - MSY, LA


 New York - JFK, NY


 Newark - EWR, NJ


 Orlando - MCO, FL


 Philadelphia International Airport - PHL, PA


 Pittsburgh - PIT, PA


 Raleigh - RDU, NC


 Salt Lake City - SLC, UT


 San Antonio - SAT, TX


 San Francisco International Airport - SFO, CA


 San Juan - SJU, PR


 Seattle Int’l Airport - SEA, WA


2.1. General
Please refer to the following website for the most current and up-to-
date information issued by the U.S. Customs and Border Protection 
Agency (CBP): http://www.cbp.gov/xp/cgov/home.xml


2. 
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2.1.1. Packing
 Hay, straw and willow twigs are prohibited. If wooden cases or jute 


sacks are used, they must be new. Additionally, wooden 
containers must be free from bark.


 Import Shipments Containing Wood Packaging Materials


Effective 16-Sept-05, the U.S. Department of Agriculture (USDA) 
and Animal and Plant Health Inspection Service (APHIS) will 
implement new regulations for import shipments that contain wood 
packaging materials. These standards are being changed to 
decrease the risk of wood packaging materials that introduce plant 
pests into the United States.


The international standards call for wood packaging material to be 
either heat treated or fumigated with methyl bromide and marked 
with an approved international mark certifying treatment. The 
treatment certification mark harmonises the regulations and 
replaces country-by-country certifications.


To obtain specific information about the new regulations, please 
refer to the document titled “Importation of Wood Packaging 
Material” at the following website:
http://www.aphis.usda.gov/lpa/issues/wpm/wpm.html


2.1.2. Marking
Every article of foreign origin entering the United States must be 
legibly marked in a conspicuous place with the “English” name of the 
country of origin unless an exception from marking is provided for in 
the law. The article should be marked as indelibly and permanently as 
the nature of the product will permit.
2.1.4. Language on Documents
English
2.1.5. Other requirements
U.S. Customs and Border Protection Agency (CBP) requires advance 
electronic data for all import shipments that transit or terminate the 
United States. This includes all shipments remaining aboard an 
aircraft on the same through flight. Although CBP requires advance 
data to be transmitted via their Air Automated Manifest System 
(AAMS), the airline or third party transmitting the information to CBP 
will be liable for all data. This includes the Master Air Waybill (MAWB) 
information and the House Air Waybill (HAWB) information.


If the advance electronic data is not submitted timely, accurately, or 
completely, CBP may deny or delay permission for the airline to 
unload all or part of its cargo. In appropriate cases, the airline may be 
denied to land.


Although CBP requires advance electronic data via their AAMS, the 
Shipper may elect to:
1. submit the electronic data directly to CBP or via a third party 


provider,
2. submit the electronic data to the air carrier (and request the air 


carrier to submit the electronic information to CBP), or
3. provide the necessary documents to the air carrier (and request 


the air carrier to submit the electronic information to CBP).


However, if the Shipper does not provide the electronic data to the air 
carrier or to CBP, the Shipper must provide the air carrier with a 
detailed consolidation manifest or source document for each House 
Air Waybill. This information must be attached to the Master Air 
Waybill. Additionally, if the consolidation is palletized, a consolidation 
manifest will be required for each pallet (in the event there is a split 
shipment). If a document is missing, or it is not available at the time of 
acceptance, the air carrier has the right to deny the shipment.


In order to prevent unnecessary delays, it is essential for the Shipper 
to provide complete and accurate information for every shipment 
including the following:


 Temporary Importation Under Bond (TIB)
The TIB is for samples used solely for taking orders for 
merchandise that is eligible to be admitted into the United States 
without the payment of duty. In order to meet this condition, 
samples cannot be sold and exported within one year from their 
date of importation.


 Admission Temporaire - Temporary Admission (ATA Carnet)
The “Admission Temporaire - Temporary Admission”, or ATA 
Carnet, is an international customs document which may be used 
for the temporary duty free importation of commercial samples (in-
lieu-of the usual customs documents required for entry). The 
carnet serves as a guarantee against the payment of duties which 
may become due if the merchandise is not re-exported. A carnet 
is valid for one year and may be obtained from local associations. 
In the United States, the U.S. Council of the International Chamber 
of Commerce, located at 1212 Avenue of the Americas, New York, 
NY has been designated by the U.S. Customs Service as the 
issuing and guaranteeing organization for the United States.


2.2. Documentary Requirements
1. CBP requires a “precise description and weight of the cargo or, for 


a sealed container, the shipper’s declared description and weight 
of the cargo.”


A precise narrative description is a description that is precise 
enough for CBP to be able to identify the shapes, physical 
characteristics, and likely packaging of the manifested cargo so 
that CBP can identify any anomalies in the cargo when a container 
is run through imaging equipment. The description must also be 
precise enough to identify any goods, which may emit radiation. 
How specific that information must be depends on the nature of 
the commodity. For example, “electronics” is not a precise 
description, but “CD players” or “computer monitors” would be.


To be clear, IN NO CASE is a blank description, freight all kinds 
(FAK), said to contain (STC) with or without other description, 
general merchandise, “26 pallets”, various retail merchandise, 
consolidated cargo or other similarly vague descriptions 
acceptable.


The following terms are intended as a guide. They are illustrative, 
not exhaustive, examples of acceptable and unacceptable 
descriptions. Phrases or words in parenthesis are meant as 
examples.


Not Acceptable Acceptable
Apparel  
Wearing Apparel  
Ladies’ Apparel  
Men’s Apparel


Clothing 
Shoes 
Footwear 
Jewelry (may include watches)


Appliances Kitchen Appliances 
Industrial Appliances 
Heat Pump


Autoparts Parts New Autoparts 
Used Autoparts


Caps Baseball Caps 
Blasting Caps 
Bottle Caps 
Hub Caps


Chemicals, hazardous 
Chemicals, non-hazardous


Actual Chemical Name (not brand 
name) 
Or U.N. HAZMAT Code Identifier #


Electronic Goods Electronics Computers 
Consumer Electronics 
Telephones Electronic Toys (can 
include Gameboys, Game Cubes, 
Dancing Elmo Doll etc.) 
Personal/Household Electronics 
(i.e. PDAs, VCRs, TVs)


Equipment Industrial Equipment, Oil Well 
Equipment  
Automotive Equipment, Poultry 
Equipment etc.


Flooring Wood Flooring, Plastic Flooring, 
Carpet, Ceramic Tile, 
Marble Flooring


Foodstuffs Oranges 
Fish 
Packaged Rice 
Packaged Grain 
Bulk Grain


Iron Iron Pipes, Steel Pipes
Steel Iron Building Material, Steel 


Building Material
Leather Articles Saddles 


Leather Handbags 
Leather Jackets, Shoes


Machinery Metal Working Machinery 
Cigarette Making Machinery


Machines Sewing Machines 
Printing Machines


Pipes Plastic Pipes 
PVC Pipes 
Steel Pipes 
Copper Pipes


Plastic Goods Plastic Kitchenware 
Plastic Houseware 
Industrial Plastics 
Toys, New/Used Auto Parts


Polyurethane Polyurethane Threads 
Polyurethane Medical Gloves 
Personal Effects 
Household Goods
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2. Short Term Recommendation
To comply with the US CBP Final Rule for Required Electronic 
Presentation of Cargo Information amendments to existing 
standard forms and messages will be required in the longer term.


However, with the US CBP deadline fast approaching, the 
recommended procedure to follow at this time is:
Maintain current paper processes for both import and export, 
including ULD content by house waybill.


1. THE EDI ENVIRONMENT
Direct/Agency Shipments
 The forwarder sends the FWB to the Carrier


The FWB should include:
1. Forwarders must indicate the number of pieces tendered, 


e.g. 1 ULD in the AWB
Consignment Details line of the FWB


2. Forwarders Must use the SLAC field in the FWB Rate 
Description line to indicate the actual number of pieces 
within the tendered ULD


 The Carrier reports the air waybill to Air Automated Manifest 
System (Air AMS)


Consolidations
Where the Carrier reports house waybill data
 The Forwarder sends the Air Waybill Data (FWB) message 


and the Consolidation List (FHL) message with full house 
waybill details to the carrier prior to tender


 The Carrier reports the master air waybill and house waybills 
to Air Automated Manifest System (Air AMS)


 Master Airway bill
1. The Other Service Information (OSI) line in the FWB will 


contain “FIRMS-” in the first position followed by the 
Facilities Information and Resource Management System 
code when in-bond Container Freight Station (CFS) 
movements are necessary


2. Forwarders must indicate the number of pieces tendered, 
e.g. 1 ULD in the AWB Consignment Details line of the 
FWB


3. Forwarders Must use the SLAC field in the FWB Rate 
Description line to indicate the actual number of pieces 
within the tendered ULD


 House Airway bill
1. The Free Text Description of Goods (TXT) line in FHL will 


be used to contain the full specific cargo description or 
“HTS-” in the first position followed by the US Harmonised 
Tariff Schedule code to identify the goods. Carriers will use 
this description to populate the description of goods for 
customs (although the HWB Manifest Description of Goods 
is mandatory it is usually inadequate for Customs reporting 
purposes). When multiple HTS codes are required, they 
are to be separated by a space.


2. Forwarders must indicate the actual number of pieces 
(SLAC), not skids, in the House Waybill Summary Details 
line of the FHL message


3. Forwarders must indicate the number of pieces tendered, 
e.g. 1 ULD in the Master AWB Consignment Details line of 
the FHL messages (the same piece count number to 
appear in the FWB AWB Consignment Details).


Where the Forwarder Reports House Waybill data
 The Forwarder sends the house waybill data directly to Air 


AMS
 The Forwarder sends the FWB and the FHL with summary 


house waybill information to the carrier prior to tender


 The first occurrence of the OSI line in the FWB will contain 
“AGT-” in the first position followed by the ABI filer code or the 
FIRMS code to indicate that the Forwarder reports the 
house waybill details directly to Air AMS


 The second occurrence of the Other Service Information (OSI) 
line in the FWB will contain “FIRMS-” in the first position 
followed by the Facilities Information and Resource 
Management System code when in-bond Container Freight 
Station (CFS) movements are necessary


 The Carrier reports the master air waybill to Air AMS
2. THE PAPER ENVIRONMENT
Direct/Agency Shipments
 The forwarder provides the air waybill to the Carrier


The air waybill should include:
1. Forwarders must indicate the number of pieces tendered, 


e.g. 1 ULD in the Number of Pieces box
2. Forwarders must indicate the total actual number of pieces 


(SLAC), not skids, in the Nature and Quantity of Goods
 The Carrier reports the air waybill to Air Automated Manifest 


System (Air AMS)


Consolidations
 Forwarders must indicate “Consolidation as per attached list” 


in the Nature and Quantity of Goods of the master air waybill
 Forwarders must indicate the total actual number of pieces 


(SLAC), not skids, in the Nature and Quantity of Goods of the 
master air waybill below “Consolidation”


 Forwarders must indicate the number of pieces tendered, e.g. 
1 ULD, in the Number of Pieces box of the Master air waybill


 “House Information transmitted by: (the ABI filer code or the 
FIRMS code)” or “AGT- (the ABI filer code or the FIRMS code)” 
is entered in the Handling Information box on the master air 
waybill to indicate that the Forwarder reports the house waybill 
details directly to Air AMS if that is the case


 “Local transfer at destination to: (the FIRMS code of the 
location to where the goods will be transferred)” or “FIRMS- 
(the FIRMS code of the location to where the goods will be 
transferred)” is entered in the Handling Information box on the 
master air waybill when in-bond Container Freight Station 
(CFS) movements are necessary


 The house waybill must contain a full specific cargo description 
or the US Harmonised Tariff Schedule codes to identify the 
goods


Where the Carrier reports house waybill data
 The Forwarder provides the master air waybill, house waybill 


manifest and individual house waybills including ULD content 
to the carrier


 The Carrier enters the house waybill data
 The Carrier reports individual house waybills and master air 


waybill to Air AMS


Where the Forwarder Reports House Waybill data
 The Forwarder provides the master air waybill and house 


waybill manifest including ULD content to the carrier
 The Carrier reports master air waybill to Air AMS


3. IN CASE OF COMMUNICATION ERROR IN AN EDI 
ENVIRONMENT
Fall back to the maintained current paper process


4. FDA SHIPMENTS (probable future requirement – 
implementation date not available)
In addition, to ensure compliance with the Bio-Terrorism Act 
(BTA), US CBP will be tasked to collect an indication of prior notice 
of all foodstuffs at the simple air waybill and house waybill Level. 
Carriers will only receive informational status codes when the FDA 
prior notice data is not on file. Further clarification is being sought.


2.2.1. Commercial consignments
Commercial consignments require the following:
 A bill of lading, air waybill or carrier’s certificate (naming the 


consignee for customs purposes) as evidence of the consignee’s 
right to make entry.


 A commercial invoice (in triplicate), obtained from the seller, which 
shows the value and description of the merchandise.


 An entry manifest (Customs Form 7533) or Entry/Immediate 
Delivery (Customs Form 3461).


 Packing lists, if appropriate, and other documents necessary to 
determine whether the merchandise may be admitted.
Note: 
(Effective 02-Jul-98, the Informal Entry limit increased from USD 1250 to 2000. This 
change does not effect entries which require a Formal Entry, regardless of the value.)


2.2.2. Sample consignments
See 2.2.1.


Rubber Articles Rubber Hoses 
Tires 
Toys 
Rubber Conveyor Belts


Rods Welding Rods 
Rebar 
Aluminum Rods 
Reactor Rods


Scrap Plastic Scrap 
Aluminum Scrap 
Iron Scrap


STC (Said to Contain)  
General Cargo  
FAK ( Freight of All Kinds)  
“No Description”
Tiles Ceramic Tiles 


Marble Tiles
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2.2.3. Gift consignments
Bona fide gifts of not more than USD 100.00 in fair retail value may be 
shipped and received by friends and relatives in the United States free 
of duty and tax, if the same person does not receive more than USD 
100.00 in gift shipments in one day. However, perfume containing 
alcohol (which is valued at more than USD 5.00 retail), tobacco 
products and alcoholic beverages are excluded from the gift provision. 
Although gifts intended for more than one person may be shipped in 
the same package, they must be individually wrapped and labelled 
with the name of the recipient.
The outer wrapping of the package must be marked accordingly:


1. unsolicited gift,
2. nature of the gift and
3. its fair retail value.


In addition, a consolidated gift should be marked as such on the 
outside with the names of the recipients listed and the value of each 
gift. If any article imported in the gift parcel is subject to duty and tax, 
or should any single gift within a consolidated package exceed the 
bona fide gift allowance, that gift will not qualify under the duty-free gift 
provision and will be subject to duty.
2.2.4. Unaccompanied baggage
Unless a shipper arrives with the consignment or intends to clear it 
himself at the airport of arrival or at an inland Customs Port of Entry, 
he should accompany the baggage in order to facilitate clearance. 
Failure to do so will result in baggage being sent in bond to the Port of 
Entry nearest to the passenger’s destination.


2.3. Restrictions
U.S. Food and Drug Administration (FDA) Regulations


Effective May 19, 2004, all food shipments that terminate or transit the 
United States for human and animal consumption must have prior 
confirmation from the FDA. If confirmation has not been obtained 
beforehand, the FDA and U.S. Customs and Border Protection (CBP) 
may issue monetary penalties. To avoid delays and penalties, the 
Shipper must provide the required prior notice data elements or prior 
notice confirmation when tendering food shipments.


Affected Food Commodities:
 All food defined by the FDA as “being imported or offered for 


import into the United States”,
 Food stored or distributed in the U.S.,
 Gifts, trade, and quality assurance/control samples,
 Trans-shipments through the U.S. to another country,
 Food imported for future export, and
 Food admitted into a U.S. Foreign Trade Zone (FTZ)


Food Commodities Excluded:
 Food consumed by a traveler,
 Food immediately exported, without leaving the port of arrival,
 Meat, poultry, and egg products exclusively regulated by the US 


Department of Agriculture,
 Homemade goods sent as a gift to an individual, and
 Food contact substances (e.g. packaging material, jars, 


containers and pesticides) which do not qualify under the FDAs 
definition of “food”.


2.3.2. Live Animals
General Information
The United States Department of Agriculture (USDA) requires warm-
blooded animals be provided water at least once every twelve hours.
All birds and animals must be imported under humane and healthful 
conditions. USDA regulations require that careful arrangements be 
made with the carrier for suitable cages, space, ventilation and 
protection from the elements. Cleaning, feeding, watering and other 
necessary services must be provided. Under the Animal Welfare Act, 
the Department of Agriculture is responsible for setting the standards 
concerning the transportation, handling, care and treatment of 
animals. For further information please visit the following website: 
http://www.aphis.usda.gov/vs/ncie/


Purebred Animals
Purebred animals, other than domesticated livestock, that are 
imported for breeding purposes are free of duty under certain 
conditions. A declaration is required to show that the importer is a 
citizen of the United States and the animal is imported specifically for 
breeding purposes; the animal is identical with the description in the 
certificate of pedigree presented; and the animal is registered in a 
book of registry in the country of origin recognised by the U.S. 
Department of Agriculture. An application to the Department of 
Agriculture on VS Form 17-338 for a certificate of pure breeding must 
be furnished before the animal is examined at the designated port of 
entry. For further information, write to:


Animal and Plant Health Inspection Service
(Animal/Animal Products)
USDA-APHIS-VS
Hyattsville, MD 20783
Tel: (301) 734-7885


Birds
Nearly all birds require a permit from the U.S. Fish and Wildlife 
Service. Additionally, birds must be quarantined upon arrival for at 
least 30 days in a USDA-operated facility at the owner’s expense. 
Quarantine space must be reserved in advance by submitting VS 
Form 17-23 with the full amount. The form is available from USDA 
offices, American consulates and embassies.
Also, a health certificate must be executed within 30 days prior to 
entry by the national veterinarian of the country. It must accompany 
the bird and affirm that the bird has been examined, shows no 
evidence of communicable disease and is being exported in 
accordance with the laws of that country. Health certificate on VS 
Form 17-23 may be used. For further information, write to:


U.S. Fish and Wildlife Service
Office of Management Authority
4401 N. Fairfax Drive
Arlington, VA 22203
Tel. (703) 358-2093


Cats
All domestic cats must be free of evidence of disease communicable 
to humans when examined at the port of entry. If the animal is not in 
apparent good health, further examination by a licensed veterinarian 
may be required at the owner’s expense. However, cats arriving in the 
State of Hawaii or the Territory of Guam, both of which are free of 
rabies, are subject to state territorial quarantine requirements


Dogs
Domestic dogs must be free of evidence of diseases communicable 
to humans when examined at the port of entry. If the animal is not in 
apparent good health, further examination by a licensed veterinarian 
may be required at the owners expense. Dogs must be vaccinated 
against rabies at least 30 days prior to entry into the United States, 
except for puppies less than 3 months of age and for dogs originating 
or located for 6 months or more in areas designated by the U.S. Public 
Health Service as being rabies free. Dogs arriving from areas that are 
not free of rabies must have a valid rabies vaccination certificate that 
should accompany the animal. This certificate should be in English or 
be accompanied by a translation. It should identify the animal, specify 
the date of vaccination and date of expiration and bear the signature 
of a licensed veterinarian. If no date of expiration is specified, the 
certificate is acceptable if the date of vaccination is no more than 12 
months before the date of arrival. If the vaccination has not been 
accomplished or the certificate is not valid, the animal may be 
admitted if confined immediately at a place of the owner’s choice and 
vaccinated within 4 days after arrival at the destination, but no more 
than 10 days after arrival at the port of entry. The animal must 
continue in confinement for at least 30 days after the date of 
vaccination. If the vaccination was received less than 30 days before 
the arrival, the animal may be admitted but shall be confined at a place 
of the owner’s choice until at least 30 days have passed since the 
vaccination. Young puppies must be confined at a place of the 
owner’s choice until they are 3 months of age and then must be 
vaccinated. Confinement must then continue for 30 days.


Monkeys
Monkeys and other nonhuman primates may be imported into the 
United States for scientific, educational or exhibition purposes by 
importers registered with the Centers for Disease Control and 
Prevention (CDC). Under no circumstances may they be imported for 
use as pets. Registered importers desiring to import nonhuman 
primates for a permitted purpose in accordance with CDC 
requirements should also check with the U.S. Fish and Wildlife 
Service about permit requirements for endangered species.


Turtles
Live turtles with a carapace length of less than 4 inches (linear 
measure) may not be imported for commercial purposes. An individual 
may import live turtles with a carapace length of less than 4 inches 
and/or viable turtle eggs into the United States, provided that for each 
arrival, there is no more than one lot containing fewer than seven 
viable turtle eggs, or any combination thereof totalling fewer than 
seven. There are no Public Health Service restrictions on the 
importation of live turtles with a carapace length of more than 4 
inches. Turtles are subject to all requirements of the U.S. Fish and 
Wildlife Service.
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Wildlife
Mammals, birds, amphibians, fish, insects, crustaceans, molluscs and 
other invertebrates, any part or products, such as feathers, skins, 
eggs and articles manufactured from wildlife are subject to certain 
prohibitions, restrictions, permit and quarantine requirements. Federal 
laws prohibit the importation and/or transportation of any wildlife or 
parts thereof, in violation of state or foreign laws. Ports designated for 
all fish and wildlife are: Baltimore, Chicago, Dallas/Ft. Worth, 
Honolulu, Los Angeles, Miami, New Orleans, New York, San 
Francisco and Seattle. All packages and containers must be marked 
labelled or tagged to plainly indicate the name and address of the 
shipper and consignee and the number and kind of the contents. 
Wildlife in any form, imported into the United States must be declared 
on U.S. Fish and Wildlife Form 3-177 (Declaration for Importation of 
Fish and Wildlife. For further information, write to:


U.S. Fish and Wildlife Service
Office of Management Authority
Department of the Interior
Washington, DC 20240
Tel. 1-800-358-2104


Atlanta
Importation Horses (Port of Atlanta)
The Atlanta Equine Center (AEC) is not considered a regular import 
station for horses. The following rules apply to be able to receive 
permission from U.S. Dept. of Agriculture/ATL Veterinary Services to 
import horses into the Port of Atlanta. Permission for each separate 
horse importation request will be decided on an adhoc, case by case 
basis. The following information must be supplied to USDA/Vet 
Services-ATL by the shipper, consignee, or consignee’s authorised 
import broker in order to hold a quarantine space reservation:


1. Copy of the confirmed airline cargo reservation booking.
2. Quarantine fees are to be paid in advance to the ATL: USDA/


Vet Services.
3. Reason for importation to ATL is to be submitted to USDA/Vet 


Services-ATL.
Once all information is received, USDA/Vet Services-ATL will reserve 
quarantine space.
USDA-Veterinary Services can be contacted at the following:


Conyers, Georgia USA 30094
Klondike Road Suite 200
Conyers, Georgia USA 30094
Tel # (770) 922 - 7860
Fax (770) 483 - 9000


All imported horse shipments must also clear U.S. Customs. It is the 
importer’s responsibility to ensure U.S. Custom’s clearance through 
AMS before horses are released from air carrier at ATL.
Any/all importation fees including fees accrued due to USDA, USDA-
Vet Services, U.S. Customs, stable charges are the responsibility of 
the shipper / importer.
Horse related information for the USDA-Vet Services Import Permit 
must be submitted to USDA-Vet Services at least five (5) days before 
shipment arrives.


2.3.3. Plants and plant material
Federal regulations require that imported plants and seeds must enter 
the United States through certain ports of entry where the U.S. 
Department of Agriculture (USDA) has special facilities for the 
inspection and clearance of those items. These are known as Plant 
Inspection Stations and are operated by the USDA, Animal and Plant 
Health Inspection Service, Plant Protection and Quarantine (PPQ) 
program.


For a complete and update list of the PPQ stations, please refer to: 
http://www.aphis.usda.gov/ppq/permits/cites/
Note: 
Live plants are prohibited through the following major ports of entry: ATL, BOS, CHI, DFW, 
MSP and PHL.


Plants, cuttings, seeds, unprocessed plant products and certain 
endangered species either require an import permit or are prohibited 
from entering the United States. Endangered or threatened species of 
plants and plant products, if importation is not prohibited, will require 
an export permit from the country of origin.
Applications for import permits or requests for information should be 
addressed to:


Quarantines, USDA-APHIS-PPO
Federal Building
6505 Belcrest Road
Room 632
Hyattsville, MD 20782
Tel. (301) 734-8645


2.3.4. Arms, ammunition and explosives
Firearms and ammunition are subject to restrictions and import 
permits approved by the Bureau of Alcohol, Tobacco and Firearms 
(ATF). Applications to import may be made only by or through a 
licensed importer, dealer or manufacturer. Weapons, ammunition or 
other devices prohibited by the National Firearms Act will not be 
admitted into the United States unless specifically authorized by ATF. 
For any type of arms entering or transiting through the U.S. Embassy 
within your country, an in-transit license form DSP61 may be required 
by U.S. Customs. For further information, write to:


Bureau of Alcohol, Tobacco and Firearms
Department of the Treasury
Washington, DC 20226
Tel. (202) 927-8320


2.3.5. Narcotics and drugs
Narcotics, drug paraphernalia and dangerous drugs, including 
anabolic steroids, are prohibited unless a permit is granted for medical 
purposes. For further information, write to:


Commissioner of Narcotics,
U.S. Treasury Department
Washington, DC 20226


Warning:
The Food and Drug Administration prohibits fraudulent prescription 
and non-prescription drugs and medical devices. These may include 
unorthodox “cures” for medical conditions including cancer, AIDS and 
multiple sclerosis. While these drugs and devices may be completely 
legal elsewhere, they may not have been approved for use in the 
United States, even under a prescription issued by a foreign 
physician. They may not legally enter the United States and may be 
confiscated. For further information, write to:


Food and Drug Administration
Division of Import Operations and Policy
Room 12-8 (HFC-170)
5600 Fishers Lane
Rockville, MD 20857


2.3.6. Human Remains
General Information
All Human Remains must have a certificate signed by a Consul. The 
AWB must show the name and address of the funeral home handling 
the funeral arrangements.
If the Human Remains are cremated, the following items are required:
 Death Certificate
 Cremation Certificate
 Certificate from the crematorium stating the container holds only 


the remains of the deceased.
If the Human Remains are not cremated, the following items are 
required:
 Death Certificate
 Consular Mortuary Certificate
 Coroner’s Removal Certificate, if appropriate
 Affidavit from the funeral director, stating the body has been 


placed in a hermetically sealed casket, which contains only the 
body of the deceased and any necessary clothing and packing


 And if embalmed, an Embalming Certificate.


2.3.10. Meat and meat products
Meats, livestock, poultry and their by-products (such as ham, 
frankfurters, sausage, pate, etc.) are either prohibited or restricted 
from entering the United States, depending on the animal disease 
condition in the country of origin. Fresh meat is generally prohibited 
from most countries. Canned meat is permitted if the inspector can 
determine that it is commercially canned, cooked in the container, 
hermetically sealed and can be kept without refrigeration. Other 
canned, cured or dried meat is severely restricted from most 
countries. For further information, write to:


USDA-APHIS-VS
Federal Building
6506 Belcrest Road
Hyattsville, MD 20782
Tel. (301) 734-7830
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.15. Others
Automobiles
Automobiles imported into the United States must conform to 
Environmental Protection Agency (EPA) emission requirements and 
Department of Transportation (DOT) safety, bumper and theft 
prevention standards. Most automobiles purchased overseas do not 
comply with U.S. standards and will require modification. Vehicles 
imported conditionally for modification to U.S. specifications, and not 
modified, or are not modified acceptably, must either be exported or 
destroyed under Customs supervision. Also, vehicles that were 
originally manufactured to meet EPA emission requirements may, 
depending upon what countries the car was driven in, be subject to 
additional EPA requirements or require a bond upon entry.
For further information, write to:


Environmental Protection Agency
Attn: 6405J
Washington, DC 2064
Tel. (202) 233-9660


and
Department of Transportation
Office of Vehicle Safety Compliance (NEF32)
Washington, DC 20590


Biological Materials
Biological materials of public health or veterinary importance (disease 
organisms and vectors for research and educational purposes) 
require import permits. For further information, write to:
Foreign Quarantine Program
U.S. Public Health Service
Center for Disease Control
Atlanta, GA 30333


2.4. Prohibitions
 Imports of pre-Columbian monumental and architectural sculpture 


and murals from certain countries in Central and South America 
are prohibited without proper export permits.


 Imports of any articles of stolen cultural property from museums, 
religious or secular public monuments are prohibited.


 Imports of certain archeological and ethnographic material (e.g., 
masks or textiles) from Bolivia, El Salvador, Guatemala, Peru and 
Mali are restricted and require export certificates from the country 
of origin.


 Imports of pirated copies of copyrighted articles - unlawfully made 
articles produced without the authorization of the copyright owner 
are prohibited. Pirated copies may be seized and destroyed.


 Imports from the following countries is generally prohibited under 
regulations administered by the Office of Foreign Assets Control: 
Cuba, North Korea, Iraq and Iran.


 Imports which consist of Endangered species of wildlife and 
products made from them.


2.5. Charges
2.5.10. Others
USDA Fees for the Importation of Horses:
Weekday Arrivals:
Per hour for upto 3 horses ................................................ 100.00
Minimum charge for upto 3 horses ................................... 450.00
For every 3 additional horses, or part thereof ................... 100.00


Weekend & Holiday Arrivals:
Per hour for upto 3 horses ................................................ 112.00
Minimum charge for upto 3 horses ................................... 450.00
For every 3 additional horses, or part thereof ................... 112.00


The above charges must be protected on the AWB in the “Due 
Carrier” field. If charges are not protected on the AWB, or if there is a 
difference in charges to be paid at the import station, the same must 
be paid by the consignee.


Transhipment/Transit
3.1. General
Please refer to the following website for the most current and up-to-
date information issued by the U.S. Customs and Border Protection 
Agency (CBP): http://www.cbp.gov/xp/cgov/home.xml


Transit cargo requires complete and detailed description of 
commodity, number of pieces and value for proper filling out of export 
declaration for transfer.
For e.g. machine parts, type of machine, what part of machine and 
composition must be known; for wearing apparel, exact type, such as 
shirts, gloves, etc., what they are made of, number and value. Non-
compliance may result in seizure by customs, causing delays, fines 
and claims.


3.1.4. Language on documents
English.


3.3. Restrictions
For the specific chemicals listed below the US regulations must be 
abided even if shipment remains on board of the aircraft. The shipper 
should advise by letter to the Drug Enforcement Agency, P.O. Box 
28346, Washington D.C. 20038, 15 days prior to the expected date of 
transhipment. This letter will provide all details on the said shipment, 
for any complementary information shipper may contact the D.E.A. 
directly at the above mentioned address.
List of chemicals:
 Anthranilic acid and its salts
 Benzyl cyanide
 Ephedrine, its salts, optical isomers and salts of optical isomers
 Ergonquine and its salts
 Ergotamine and its salts
 N-acetylanthranilic acid and its salts
 Norpseudoephedrine, its salts, optical isomers and salts of optical 


isomers
 Phenylacetic and its salts
 Phenylpropanolamine, its salts, optical isomers
 Piperidine and its salts
 Pseudoephedrine, its salts, optical isomers, and salts of optical 


isomers
 3,4-methylenedioxyphenyl-2-propane
 Acetic anhydride
 Acetone
 Benzyl chloride
 Ethyl ether
 Hydriodic acid
 Potassium permanganate
 2-butanone (mek)
 Toluene
For any type of arms entering or transiting through the U.S. Embassy 
within your country, an in-transit licence form DSP61 may be required 
by U.S. Customs. See also 3.4.


3.4. Prohibitions
So far as practicable transit regulations are same as for import. This 
also applies to narcotic drugs, even if they are kept on the same 
aircraft. In case of doubt it is recommended to contact Consulate.
 Transit of ruminants, swine, equines, poultry including hatching 


eggs and birds may be made only at a U.S. port of entry if an 
Import Permit authorizing such transit has been obtained in 
advance from Veterinary Services. The written application for such 
permits must be completed and forwarded to the Import Animals 
Staff, Veterinary Services, Animal and Plant Health Inspection 
Service, United States Dept. of Agriculture, 6505 Belcrest Road, 
Hyattsville, Maryland 20782. This must be in their office not later 
than 2 weeks before shipment.


 Livestock Semen: must be accompanied by U.S. Dept. of 
Agriculture Entry Permit transit the U.S.A. Contact nearest U.S. 
Consulate or U.S. Dept. of Agriculture, Animal and Plant Health 
Inspection Services, Veterinary Services Import Staff, Federal 
Center Building, Hyattsville, Maryland 20782.


 Narcotics: must be accompanied by U.S. Export Permit issued by 
Commissioner of Narcotics, Treasury Dept., Washington, D.C., 
and Import Licence or Permit, if obtainable, issued by narcotics 
authority of country of destination.
Note: 
It is also important that the AWB, under description of contents, clearly specify 
“NARCOTIC.” (With shipments of medicines and pharmaceuticals that are non-narcotic, 
the AWB should clearly state this and the Commercial Invoice should be so certified).


3. 
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Export
4.1. General
Contact the specific carrier for regulations concerning security 
acceptance procedures.


4.2. Documentary Requirements
Shipper’s Export Declaration (SED) Regulations
The Department of Commerce (e.g., Census Bureau) uses Shipper’s 
Export Declaration (SED), or Form 7525-V, to record the statistical 
data. The SED must be used for all export shipments when the 
declared value (for the Schedule B commodity) exceeds USD $2,500


The SED is also required when:
 the merchandise is subject to the International Traffic and Arms 


Regulations (ITAR),
 the shipment contains items other than personal, interoffice or 


business correspondence, regardless of value, being sent to 
Cuba, Iran, Iraq, North Korea, Serbia (excluding Kosovo), Sudan 
or Syria, or


 the shipment contains rough diamonds, regardless of value (e.g., 
HTS 7102.10, 7102.21 and 7102.31).


The SED requirements and form completion can be obtained from:
 the U.S. Government Printing Office  


(Phone number 202-512-0000), or
 the U.S. Census Bureau’s web site  


www.census.gov/foreign-trade/www


In order to ensure accountability for the accuracy of the SED data, the 
Bureau of Census has published new regulations.


Mandatory SED filing for conflict/rough diamonds


Exports containing rough diamonds require an SED regardless of the 
value.


Mandatory AES Filing for U.S. Munitions List (USML) and Commerce 
Control List (CCL) Commodities
Exporters on the Commerce Control List (CCL) or US Munitions List 
(USML) of the International Traffic and Arms Regulations (ITAR) must 
submit an electronic SED. The SED must be filed by the exporter 
(e.g., the U.S. Principal Party in Interest) or their authorised agent 
using the U.S. Census Bureau Automated Export System (AES).


4.2.5. Other consignments
Specific information can be obtained from the following United States 
Government Departments and Agencies:
 Department of State, Office of Defense Trade Controls (DTC):


This agency licences for defense services and defense 
(munitions) articles.


Tel. (703) 875-6644 Fax. (703) 875-6647
 Department of Treasury, Office of Foreign Assets Control (OFAC):


This agency maintains a list of individuals and entities with 
whom U.S. parties may not do business.


Tel. (202) 622-2480 Fax. (202) 622-1657
 Arms Control and Disarmament Agency (ACDA):


This agency formulates, advocates, implements and verifies 
effective arms control, nonproliferation, disarmament policies, 
strategies and agreements. ACDA also reviews certain dual 
use for export licence applications referred by Commerce.


Tel. 1-800-581-ACDA Fax. (202) 647-6928
 Nuclear Regulatory Commission, Office of International 


Programs:
This agency licences nuclear material and equipment


Tel. (301) 415-2344 Fax. (301) 415-2305
 Department of Energy, Office of Arms Controls and 


Nonproliferation, Export Control Division:
This agency licences nuclear technology and technical data for 
nuclear power and special nuclear materials.


Tel. (202) 586-2112 Fax. (202) 586-6977
 Department of Energy, Office of Fuels Programs:


This agency licences natural gas and electric power
Tel. (202) 586-9482 Fax. (202) 586-6050


 Department of Defense, Defense Technology Security 
Administration (DTSA):


This agency is responsible for the development and 
implementation of policies on international transfers of 
defense-related technology and reviews certain dual use for 
export licence applications referred by Commerce.


Tel. (703) 604-5186 Fax. (703) 602-5842
 Department of the Interior, Chief Office of Management Authority:


This agency controls the export of endangered fish and wildlife 
species.


Tel. (703) 358-2093 Fax. (703) 358-2280
 Drug Enforcement Administration, International Drug Unit:


This agency oversees the export of controlled substances.
Tel. (202) 307-2414 Fax. (202) 307-8570


 Drug Enforcement Agency, International Chemical Control Unit:
This agency controls the import and export of listed chemicals 
used in the production of control substances under the 
Controlled Substances Act.


Tel. (202) 307-7202 Fax. (202) 307-8570
 Food and Drug Administration, Office of Compliance:


This agency licences medical devices.
Tel. (301) 594-4699 Fax. (301) 594-4715


 Food and Drug Administration, Import/Export:
This agency licences drugs.


Tel. (301) 594-3150 Fax. (301) 594-0165
 Patent and Trademark Office, Licensing and Review:


This agency oversees patent filing data sent abroad.
Tel. (703) 308-1722 Fax. (703) 305-3603


 Environmental Protection Agency, Office of Solid Waste, 
International and Special Projects Branch:


This agency regulates toxic waste exports.
Tel. (703) 308-8751 (from Washington, DC) or  
1-800-424-9346


4.3. Restrictions
4.3.15. Others
The Shipper’s Declaration for Dangerous Goods must include a 24-
hour emergency response telephone number. This number must be 
monitored at all times during the transportation of the hazardous 
material. The person at this number must either be knowledgeable of 
the hazardous material being shipped and has comprehensive 
emergency response and incident mitigation information for that 
material or has immediate access to a person who possesses such 
knowledge and information.


4.5. Charges
4.5.1. General
For specific details, contact the carrier concerned or refer to Section 
8.3., “Information by Carrier”.


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Saipan - SPN


4.2. Documentary Requirements
4.2.1. Commercial consignments
From all foreign countries into the first U.S. Port of entry per U.S. 
Customs regulations for Advance Manifest Systems, an electronic 
transmission of all SIMPLE, MAWB and HAWB information is 
required, four hours prior to arrival at the first U.S. Port of entry.
Note: 
Despite being associated with the United States, the AMS requirement to Export from these 
countries to the United States is mandatory for customs purposes to include GUM. These 
Airstops are still considered foreign to the United States.


Northern Mariana Islands (except Guam) (MP)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Main Cities : Saipan (SPN), Rota (ROP), Tinian (TIQ)
 Local Time : GMT + 10
 Daylight Saving Time : The Northern Mariana Islands do not 


observe DST.
 � Country Code : + 670
 Local Currency : United States Dollar (USD)
 Bank Information : No information available.
 Public Holidays :


Date
01 Jan 2014
20 Jan 2014
17 Feb 2014
24 Mar 2014
18 Apr 2014
26 May 2014
04 Jul 2014
01 Sep 2014
13 Oct 2014
04 Nov 2014
11 Nov 2014
27 Nov 2014
09 Dec 2014
25 Dec 2014


1. Airport Information


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live


AEI (pre-arrival/pre-departure notifications) required for 
movement of goods between Norway and all countries other 
than EU member states and Switzerland
For indirect transports from Norway via EU member states to 
third countries, there is no system in place for exchange of 
security data between Norway and EU member states (except 
NCTS for specific cases) so pre-arrival/pre-departure 
notifications need to be lodged at the actual office of exit to the 
third country and not the original office of departure


- System/Program name: NCTS Forhåndsvarsling (pre-arrival/
pre-departure notification)


- Scope: Import, Export, Transit
- How to submit data: A separate national module within NCTS 


handles pre-arrival/pre-departure notifications for air mode for 
direct transport to/from third countries


- Deadline - Import: Shorthaul: For flights less than four hours, 
the deadline is before take-off from foreign airport. Longhaul: 
For flights longer than four hours, the deadline is at least four 
hours prior to arrival


- Deadline - Export: 30 minutes before departure
- Further information: www.toll.no


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Aalesund - AES
 Alta - ALF
 Andenes - ANX


 Bergen - BGO
Tollregion Vest-Noreg - www.toll.no
Avdeling for grensekontroll og ekspedisjon
Tollbodallmenningen 1b - Postboks 1893-95 Nordnes, 5817 
BERGEN


 Bodø - BOO
Tel: (+47) 67 03 37 00 (operations) Airport Authorities
Tel: (+47) 67 03 37 00 (operations) General Aviation 
Fax: (+47) 67 03 35 01
E-mail: Bodo.Driftsentral@avinor.no
Website: www.avinor.no/en/bodo


 Hammerfest - HFT
 Harstad-Narvik - EVE
 Haugesund - HAU
 Honningsvåg - HVG
 Kirkenes - KKN
 Kristiansand S - KRS
 Longyearbyen - LYR
 Mo I Rana - MQN
 Molde - MOL
 Mosjøen - MJF
 Narvik - NVK
 Oslo - OSL
 Sandefjord - TRF
 Sandnessjøen - SSJ
 Stavanger - SVG
 Stokmarknes - SKN
 Svolvær - SVJ
 Tromsø - TOS
 Trondheim - TRD
 Vadsø - VDS


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Aalesund
Forklift max. 1500 kg.
Alta
Forklift, pre-advice 2-hours
Bergen
- SAS Ground Handling


E-mail: bgohandling@sas.no
Phone: +47 55 11 44 84
Trepel Highloader (2), Commander Highloader FMC (1), Forklifts.


- Aviator
E-mail: operations.bgo@aviator.eu
Phone: +47 982 98 400
Highloader Trepel Champ 70U, Maindeck B - 747, Forklifts.


- GA Partner
Website: www.gapartner.no
Phone: +47 938 15 000
One 7,0 tons & one 3,5 tons forklift. Pallet jack, carts & trailer for 
various packages. Crane and truck hire if needed.


Bodø
Forklift
Kristiansand
Forklift
Oslo
Forklift, Conveyor, Pallet equipment
Stavanger
Forklift, Pallet equipment for pallets with max. weight 8.5 tons. 
Handing available for up to 20 foot pallets.
Tromsø
Forklift
Trondheim
Forklift
1.2.2. Storage
Time limit for uncleared goods: 3 months. Thereafter goods must have 
been cleared or re-exported, otherwise they will be auctioned.
Cold storage: Available for perishables: space capacity; Oslo 180 m³,  
Bodø 68 m³, Tromsø 12m³, Trondheim 16 m³.
Freezer: Available in Tromsø/Trondheim.
Home freezer for small packages: Oslo 20 m³.
Heated storage: Available for fresh flowers and live animals.
Safe for valuables: Available (from SAS).
Aalesund
Storage facility: 300 m³
Home freezer: Available.


Norway (NO)
Amounts shown are expressed in Norwegian Krone (NOK)


0. General Information
 IATA Area : 2
 Capital : Oslo (OSL)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 47
 Local Currency : Norwegian Krone (NOK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Apr 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
17 May 2015
25 May 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Bergen
Cargo storage: 1700 m²
Cold storage: 80 m²
Handling prices ref.: http://www.spiritaircargohandling.com/
ContactUs/Norway/Bergen/Information.aspx
1.2.3. Clearance
Aalesund
At the airport by consignee or his agent.
Bergen
By consignee, his agent or Spirit Air Cargo Handling. There is no 
Customs office at the airport for clearance of cargo. Clearance to be 
done in TVINN (Norwegian Customs EDP system). Goods are stored 
in warehouse at the airport.
Bodø, Oslo
At the airport by consignee, his agent or SAS.
Stavanger
By consignee, his agent or SAS. There is no Customs office at the 
airport for clearance of cargo. Clearance to be done in TVINN 
(Norwegian Customs EDP system). Goods are stored in warehouse 
at the airport.
Tromsø
By consignee, his agent or SAS. There is no Customs office at the 
airport for clearance of cargo. Clearance to be done in TVINN 
(Norwegian Customs EDP system). Goods are stored in warehouse 
at the airport.
Trondheim
By consignee, his agent or SAS. There is no Customs office at the 
airport for clearance of cargo. Clearance to be done in TVINN 
(Norwegian Customs EDP System) or in town at Tollboden or the 
postterminal. Goods are stored in warehouse at the airport.
1.2.4. Customs hours
All Customs airports
Monday through Friday 08.00 - 15.30 hrs. Saturday and Sunday 
closed. Clearance outside Customs hours possible against payment 
of overtime fee and after prior arrangement.
Aalesund
Monday through Friday 07.30 - 16.00 hrs. Saturday and Sunday 
closed.
Bergen
Spirit Air Cargo Handling (08:00 - 16:00 hrs). Saturday and Sunday 
closed.
1.2.5. Delivery
Bergen, Bodø, Oslo, Tromsø, Trondheim
Delivery of cleared goods to above points (including surroundings) is 
effected during normal office hours. Consignee may also arrange 
pick-up at the airport within these hours.
1.2.6. (Re)-Forwarding
All Customs airports
Of uncleared goods possible in bond by air, rail, road and ship (not by 
mail) to all places with Customs Warehouses.


2.1. General
2.1.1. Packing
Refer to Consulate or Chamber of Commerce for special regulations.
2.1.2. Marking
Packages must show country of origin.
2.1.3. Routing
Nearest airport to places in Norway:


2. Import


Place Destination on AWB
Aagotnes BGO Bergen
Aalesund AES Aalesund
Aanstad EVE Harstad-Narvik
Aardal BGO Bergen
Aasane BGO Bergen
Aasegarden EVE Harstad-Narvik
Alta ALF Alta
Andenes ANX Andenes
Ankenesstrand EVE Harstad-Narvik
Arendal KRS Kristiansand
Arna BGO Bergen
Asker OSL Oslo
Askim OSL Oslo
Ballangen EVE Harstad-Narvik
Bardufoss TOS Tromsø
Båtsfjord KKN Kirkenes
Beisfjord EVE Harstad-Narvik
Bergen BGO Bergen
Berlevag KKN Kirkenes
Bertnes BOO Bodø
Bjarkoy EVE Harstad-Narvik
Bjerkvik EVE Harstad-Narvik


Bodø BOO Bodø
Bogen I Kvaefjord EVE Harstad-Narvik
Bogen I Ofoten EVE Harstad-Narvik
Borkenes EVE Harstad-Narvik
Brattvaag AES Aalesund
Breivika EVE Harstad-Narvik
Brevik TRF Sandefjord
Brønnøysund TRD Trondheim
Bryne SVG Stavanger
Drammen OSL Oslo
Drobak OSL Oslo
Egersund SVG Stavanger
Elvegaard EVE Harstad-Narvik
Elverum OSL Oslo
Engenes EVE Harstad-Narvik
Evenes EVE Harstad-Narvik
Evenskjer EVE Harstad-Narvik
Fagernes OSL Oslo
Farsund KRS Kristiansand
Fauske BOO Bodø
Finnsnes TOS Tromsø
Fjelldal EVE Harstad-Narvik
Flekkefjord KRS Kristiansand
Floro BGO Bergen
Forde BGO Bergen
Frederikstad OSL Oslo
Geilo/Dagali OSL Oslo
Gjovik OSL Oslo
Glomfjord BOO Bodø
Gratangsbotn EVE Harstad-Narvik
Grimstad KRS Kristiansand
Grovfjord EVE Harstad-Narvik
Halden OSL Oslo
Hamar OSL Oslo
Hammerfest HFT Hammerfest
Hamnvik EVE Harstad-Narvik
Harstad EVE Harstad-Narvik
Hasvik TOS Tromsø
Haugesund HAU Haugesund
Heimdal TRD Trondheim
Herjangsholmen EVE Harstad-Narvik
Holmestrand TRF Sandefjord
Hol I Tjeldsund EVE Harstad-Narvik
Honefoss OSL Oslo
Honningsvåg HVG Honningsvåg
Horten TRF Sandefjord
Hoyanger BGO Bergen
Husnes BGO Bergen
Karasjok ALF Alta
Kautokeino ALF Alta
Kirkenes KKN Kirkenes
Kjeldebotn EVE Harstad-Narvik
Kjollefjord ALF Alta
Kjøpsvik EVE Harstad-Narvik
Kjøtta EVE Harstad-Narvik
Klubbvik EVE Harstad-Narvik
Kokstad BGO Bergen
Kollsnes BGO Bergen
Kongsberg TRF Sandefjord
Kongsvik EVE Harstad-Narvik
Kongsvinger OSL Oslo
Kopervik HAU Haugesund
Kragero TRF Sandefjord
Kristiansand S KRS Kristiansand
Kristiansund N KSU Kristiansund
Kvannkjosen EVE Harstad-Narvik
Lakselv ALF Alta
Larvik TRF Sandefjord
Leknes BOO Bodø
Levanger TRD Trondheim
Liland EVE Harstad-Narvik
Lillehammer OSL Oslo
Lillesand KRS Kristiansand
Lillestrom OSL Oslo
Lodingen EVE Harstad-Narvik
Longyearbyen LYR Longyearbyen
Lundenes EVE Harstad-Narvik
Mandal KRS Kristiansand
Mehamn TOS Tromsø
Mehus EVE Harstad-Narvik
Meløyvaer EVE Harstad-Narvik
Mo I Rana MQN Mo I rana
Molde MOL Molde


Place Destination on AWB
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7.3.  Import/Transit/Export Regulations
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2.1.4. Language on Documents
English is preferred.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Payment will be made between buyer and seller.
 2 commercial/original invoices containing: Data of order, number 


of packages, gross and net weights, delivery and payment 
conditions, kinds of rebate - if any - and statistic tariff number of 
goods according to: The Harmonized System = HS.


 Movement certificate EUR 1 is needed to give duty-free import of 
goods originating in EU or EFTA countries.


 Import licence is required for some goods
2.2.2. Sample consignments
No payment will be made.
 2 proforma invoices giving information similar to a commercial 


invoice and the reason why payment will not be made.
A value for customs must always be stated.


 Samples are subject to normal duties/taxes and value of goods 
must not exceed NOK 100.- to be duty-free.


 Samples made unfit for other than display/exhibition purposes will 
generally be regarded as duty-free by the customs.


 ATA-carnet will give a temporary duty/tax-free admission.
2.2.3. Gift consignments
No payment will be made.
 2 proforma invoices giving information similar to a commercial 


invoice and the reason why payment will not be made.
 A value for customs must always be stated.
 Value must not exceed NOK 500 to be duty-free.
2.2.5. Other consignments
Removal of household goods requires a packinglist by the customs.


2.3. Restrictions
2.3.2. Live animals
Import Permit from Statens Dyrehelsetilsyn, Ullevalsveien 68, P.O. 
Box 8147 DEP, 0033 Oslo, Phone 22.24.19.40, Fax 22.24.19.45.
Cats and dogs:
From Sweden: No restrictions.
From other countries: Import Permit from Statens Dyrehelsetilsyn, 
Ullevalsveien 68, P.O. Box 8147 DEP, 0033 Oslo, Phone 22.24.19.40, 
Fax 22.24.19.45.
Conditions for Import Permit from EU-EFTA countries will normally 
include the following:
1. identity marking
2. veterinary certificate
3. parasite treatment
4. vaccination against rabies and blood test to see if antibodies have 


formed
5. vaccination against leptospirose (valid for dogs only)
6. vaccination against distemper (valid for dogs only)
7. border-control
From all other countries except Australia and New Zealand quarantine 
is required. Due to limited animal quarantine capacity, animal 
quarantine accommodations should be reserved well in advance of 
arrival. Request for reservation by mail or telephone to: Vestberg 
Karantenestasjon, 1816 Skiptvedt, Phone: 69.80.85.80.
The time of quarantine is 4 months plus 2 months in private isolation.
Fees are approximately NOK 16,000.- for a dog and NOK 10,000.- for 
a cat.
Because of the danger of Rabies, violation of the import ban on 
animals is severely punished by heavy fines and live animals are 
liable to destruction.
2.3.3. Plants and plant material
Health Certificate. Import Licence. Shipper should contact Consulate 
for exact details.
Licence is only periodically obtainable.
Vegetables and fruit preserves: Health Certificate, Import Licence. 
These documents to be obtained from Naeringsmiddeltilsynet, P.O. 
Box 8187, Dep. 0034 Oslo, Phone: 22-24-66-50.
Certificates are issued per shipment.
2.3.4. Arms, ammunition and explosives
Arms and ammunition: Import Permit to be obtained from the 
Norwegian Police Department at airport of destination.
Explosives: Import Permit to be obtained from Direktoratet for Brann 
og Eksplosjonsvern, Nedre Langgt. 2, 3100 Toensberg.
2.3.6. Human remains
Death Certificate visaed by Consulate.
2.3.7. Pharmaceutical and chemical products
Import only by: Norsk Medisinaldepot, Oslo.
Private import of such products and specially drugs and narcotics will 
be severely punished by law.
2.3.9. Animal products
Brood eggs and day-old chicks: Import Permit is required from: 
Landbruksdepartementet, Akersgaten 42, P.O. Box 8007, 0030 Oslo, 
Phone 22-34-90-90.


Mongstad BGO Bergen
Mørkved BOO Bodø
Mosjøen MJF Mosjøen
Moss OSL Oslo
Myklebostad EVE Harstad-Narvik
Myrlandshaugen EVE Harstad-Narvik
Mysen OSL Oslo
Namsos TRD Trondheim
Narvik NVK Narvik
Nesttun BGO Bergen
Nordkjosbotn TOS Tromsø
Norheimsund BGO Bergen
Notodden TRF Sandefjord
Odda BGO Bergen
Oksfjord ALF Alta
Orkanger TRD Trondheim
Ørnes BOO Bodø
Orsta-Volda AES Aalesund
Os BGO Bergen
Oslo OSL Oslo
Porsgrunn TRF Sandefjord
Ramsund EVE Harstad-Narvik
Refsnesvik EVE Harstad-Narvik
Reinstad EVE Harstad-Narvik
Rinøyvaag EVE Harstad-Narvik
Risør KRS Kristiansand
Rjukan TRF Sandefjord
Rognan BOO Bodø
Roros TRD Trondheim
Rørvik TRD Trondheim
Rost BOO Bodø
Sandane BGO Bergen
Sandefjord TRF Sandefjord
Sandnes SVG Stavanger
Sandnessjøen SSJ Sandnessjøen
Sandsli BGO Bergen
Sandsøy EVE Harstad-Narvik
Sandvika OSL Oslo
Sarpsborg OSL Oslo
Sauda SVG Stavanger
Selbu TRD Trondheim
Sigerfjord BOO Bodø
Skarstadhavn EVE Harstad-Narvik
Ski OSL Oslo
Skibotn TOS Tromsø
Skien TRF Sandefjord
Skjervoy TOS Tromso
Skudesneshavn HAU Haugesund
Sogndal OSL Oslo
Sorkjosen TOS Tromsø
Sortland BOO Bodø
Sørvik EVE Harstad-Narvik
Spjelkavik AES Aalesund
Stavanger SVG Stavanger
Stavern TRF Sandefjord
Steinkjaer TRD Trondheim
Stokmarknes SKN Stokmarknes
Stord BGO Bergen
Storslett TOS Tromsø
Storsteinnes TOS Tromsø
Stranda AES Aalesund
Straumen BOO Bodø
Sture BGO Bergen
Svolvær SVJ Svolvær
Sykkylven AES Aalesund
Tana ALF Alta
Tennevold EVE Harstad-Narvik
Tiller TRD Trondheim
Tjeldsto BGO Bergen
Tonsberg TRF Sandefjord
Tovik EVE Harstad-Narvik
Tromsø TOS Tromsø
Trondheim TRD Trondheim
Ulsteinvik AES Aalesund
Vadsø VDS Vadsø
Vardo KKN Kirkenes
Verdal TRD Trondheim
Voss BGO Bergen
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2.3.10. Meat and meat products
Must be accompanied by Sanitary Certificate, or equivalent, issued by 
government or other recognised authority, and endorsed by 
Norwegian Consulate. Special licence from the Norwegian Ministry of 
Agriculture is required.
2.3.15. Others
Alcoholic beverages
Import only effected by: RUSMIDDELSDIREKTORATET, Oslo.
Private import of alcoholic beverages exceeding 4 litres will generally 
be refused.


2.4. Prohibitions
 Narcotics/drugs.
 Objects of an illegal, injurious or indecent nature.
 Threatened species of animals, live or dead.


For example: crocodiles, snakes and products thereof.


2.5. Charges
2.5.2. Handling
All airports
Please visit www.spiritaircargohandling.com for further information.
2.5.6. Storage
All airports
Please visit www.spiritaircargohandling.com for further information.
2.5.10. Others
Shipments transferred to Wideroe (WF) will be charged full local 
rates for the leg transported by WF.


3.5. Charges
3.5.5. Transhipment
All airports
None.


4.5. Charges
Please visit www.spiritaircargohandling.com for further information.


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Muscat - MCT, Salalah - SLL.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, JCPL, MDL available.
MDL not available in SLL airport.
1.2.2. Storage
Muscat
At airport only. Goods not cleared within 21 days will be auctioned.
Non temperature controlled cargo warehouse with limited facilities as 
follows:
1. Covered warehouse import 2’277 sqm which includes


a. Fixed limited cold storage +6 to +8 degrees Celsius available 
140 m²


b. VUN cage 248 m²
c. VAL vault 6 m²


2. Covered warehouse export 1’296 m²
3. Cargo exceeding Warehouse capacity will be stored in the yard.
4. Cool room with an area of 650 m² at ambient temperature +18 to 


+25 degrees Celsius
5. Approval must be taken prior to forwarding special cargo to MCT 


by email to tracing.unit@omanair.com and 
cargo.do@omanair.com.
All  special cargo are required to be cleared immediately on arrival 
at MCT.


Due limited facilities and regulations, is highly recommended to clear 
customs and collect the cargo immediately upon arrival.


Salalah
At airport only. Goods not cleared within 21 days will be auctioned.
Cold storage: Not available
Strong room: Not available
1.2.3. Clearance
Muscat
At airport by consignee or agent.
All shipments should be cleared within 21 days of arrival after which 
period the shipments are liable to be disposed by the authorities.
Warehouse opening hours for collection of cleared cargo:
hours / 7 days.
Salalah
At airport by consignee or agent.
All shipments should be cleared within 21 days of arrival after which 
period the shipments are liable to be disposed by the authorities.
Warehouse opening hours for collection of cleared cargo:
Sunday through Thursday, Friday and Saturday closed.
1.2.4. Customs hours
Muscat
GHA and Customs opening times:
07:30 - 20:00 for clearance
24 hours / 7 days for collection of cleared goods
However, clearance outside customs hours is possible for special 
cargo such as Live animals, Perishables, Human remains and Urgent 
medicine shipments. For urgent shipments clearance is possible 
under special arrangements with Customs.
Salalah
Saturday through Wednesday 07:30 - 14:00 hrs; Thursday and Friday 
closed. However, clearance outside customs hours is possible on 
request for special cargo such as Perishables, Human remains and 
Urgent medicine shipments.
Live Animals to Salalah must be forwarded to Muscat and cleared 
through Customs & Health. After customs & Health clearance 
obtained AVI can be forwarded to Salalah as a domestic shipment.
1.2.5. Delivery
Muscat
GHA and Customs opening times:
07:30 - 20:00 for delivery
24 hours / 7 days for collection of cleared goods
Delivery outside normal working hours is possible for live animals, 
perishables, human remains and urgent medicines. For other cargo 
outside normal working hoursis possible under special arrangements 
in advance with Customs and Handling agent.
Warehouse opening hours for collection of cleared cargo:
24 hours / 7 days.
1.2.6. (Re)-Forwarding
Possible by air, road or mail, after necessary customs clearance.


2.1. General
2.1.1. Packing
All parcels or whatever packaging is used, must be capable of 
withstanding normal handling. Films must be packed in Metal 
Containers.
2.1.2. Marking
Full name and address of consignee and shipper.
2.1.3. Routing
Consignments to all Oman interior points must be routed via Muscat.
2.1.4. Language on Documents
English or Arabic.
2.1.5. Other requirements
AWB:
 Neither Persian Gulf nor Arabian Gulf may be mentioned.
 All AWBs should show the telephone/fax number, e-mail address 


of the consignee for speedy notification.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing name of manufacturer, 


producer or exporter and containing detailed description of goods 
(e.g. cloth; woollen or silk; fruits: oranges or apples; etc.). Gross 
and net weights and CIF value of each commodity must be 
separately listed and must accompany the consignment attached 
to the AWB together with the Invoices. As necessary for the 
Certificate of Origin the following clause must also appear on the 
Invoice: “The goods are manufactured by... (name of firm)”.


Oman (OM)
Amounts shown expressed in Rial Omani (OMR)


0. General Information
 IATA Area : 2
 Capital : Muscat (MCT)
 Local Time : GMT + 4
 Daylight Saving Time : Oman does not observe DST.
 � Country Code : + 968
 Local Currency : Rial Omani (OMR)
 Bank Information : Closed on Friday and Saturday
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
15 May 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
21 Jul 2015
23 Jul 2015
25 Sep 2015
26 Sep 2015
27 Sep 2015
28 Sep 2015
13 Oct 2015
18 Nov 2015
24 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 3 Certificates of Origin, containing name of manufacturer, country 


of origin and signed by the merchant or his authorised person.
Established by the manufacturer, producer or exporter, signed by 
either the Chamber of Commerce Industrial Association, Official 
Trade Committee, or Consulate of the Arab League, certifying: 
“These goods were manufactured by...”, giving the name of the 
firm concerned.
The Certificate of Origin must accompany the consignment.


 Insurance Policy, if any.
 Separate List: giving CIF value, gross and net weight and detailed 


description of goods and purpose. Gross and net weight in kg. and 
measurement of each package must be indicated separately. For 
duty free articles, including advertising material, newspapers, CIF 
value, gross and net weight of each separate article must be 
indicated. Consignments not complying with above regulations will 
be refused entry.


2.2.2. Sample consignments
3 Pro Forma Invoices. Free of duty if clearly marked “Samples without 
commercial value” in the AWB. For additional requirements see 2.2.1. 
(Separate List).
2.2.3. Gift consignments
3 Pro Forma Invoices, stating the purpose of the consignment. For 
additional requirements refer to 2.2.1. (Separate List).
2.2.4. Unaccompanied baggage
Passport required.
2.2.5. Other consignments
No requirements.


2.3. Restrictions
2.3.2. Live animals
All animals including pets and birds must be accompanied by an 
Import License, to be obtained in advance by the consignee from the 
Ministry of Agriculture in Oman. Animals may only be shipped to 
Oman as manifested cargo.
Birds:


1. Imported live birds should be raised in reproductive farms 
which provide governmental veterinary authority.


2. Imported live birds are quarantine before exported for 21 days.
3. Imported live birds to be examine against influenza first within 


two weeks of quarantine and second examine against 
influenza within 48 hrs. before exportation.


4. Imported live birds can only enter through Muscat International 
Airport.


5. Imported live birds will be quarantined for a period of time 
(depends on the government authority).


Wild Animals or endangered species requires CITES certificate.


Furthermore, cats, dogs and other animals which might carry rabies 
must be accompanied by:
1. Official certificate from government Veterinary Health Certificate 


issued not more than 10 days before arrival, stating that:
a. the animal is not directly or indirectly afflicted with any 


contagious disease;
b. it has not been exposed to rabies for at least the last six 


months;
c. it comes from a country which had not been infected with 


rabies for at least the last six months.
2. Official certificate from government Valid Certificate of Vaccination 


against Rabies on condition that:
a. the animal must have been so vaccinated not less than one 


month and not more than one year before arrival.
b. unvaccinated animals will be vaccinated upon arrival at 


Muscat International Airport at the expense of the owner
3. Dogs and cats are not allowed in the country less than 4 months 


old.
Prohibited:
Foxes, monkeys, wolves and hyenas.
2.3.3. Plants and plant material
All plants including seeds, cuttings, rhizomes, offshoots or other 
preparative material and plant products including fruits, vegetables, 
grains and wood must be accompanied by an import permit, to be 
obtained in advance by the consignee from the Ministry of Agriculture 
in Oman. Furthermore, the consignment must be accompanied by an 
official original phytosanitary certificate issued by the national plant 
protection organization in the exporting country.
2.3.4. Arms, ammunition and explosives
Import of arms and ammunition (also for sporting purposes) only 
allowed when Special Permit from Royal Oman Police has been 
obtained well in advance of dispatch. Airlines must obtain approval 
from Director General of Civil Aviation of Oman.


2.3.12. Foodstuffs
- All foodstuff containing animal origin products must be 


accompanied by an import license to be obtained in advance by 
the consignee from the Ministry of Agriculture, Health Certificate, 
and Halal Certificate (meat product).


- Processed fruits and vegetables and other foodstuffs require 
health certificate.


2.3.13. Precious metals and stones
Gold: Import Licence.
2.3.14. Radio-active materials
Importation of radio-active material only allowed when special permit 
is obtained from Director General of Civil Aviation of Oman.
2.3.15. Others
Alcohol:
Permit from the Royal Oman Police.
See also 2.3.12.


2.4. Prohibitions
 Any dates tree or any variety of dates trees are not allowed to 


import.
 Natural soil with / without plants is also prohibited.
 Following additional restrictions apply at Muscat 


International Airport:
a. Shipments of all kinds of explosives, also in transit, Class 1.1, 


1.2, 1.3, 1.4 and 1.5 will have to be picked-up within 6 hours of 
arrival/availability.
Note: 
After that period, sanctions will incur, goods will be transferred without further notice 
to a safe deposit, if available, if not, an embargo issue, all additional costs and 
burden caused by the transfer and retrieve the cargo, will be borne by the importer 
(or the last carrier in case of payment refusal by the importer).


b. Import/Export of Live Animals is allowed
Shipments in transit of Live Animals are not allowed.
It applies to all carriers serving Muscat International Airport.


 Foxes, monkeys, wolves and hyenas; opium and cocaine; pearls, 
undrilled, produced outside the Gulf area; intoxicating liquor.


 Dates from countries other than GCC States (Bahrain, Kuwait, 
Qatar, Saudi Arabia & U.A.E.)


The importation of the following articles is prohibited, except with prior 
authority of the Inspector General of Police and Customs:
Dummy fire arms, toy pistols or other articles which in the opinion of 
the Inspector General of Police & Customs are capable of being easily 
converted into lethal weapons; Crackers and fireworks which contain 
explosives of such composition or such quantity as in the opinion of 
the Inspector of Police and Customs renders them dangerous;
Transmitting and receiving radio equipment, wireless telegraph 
apparatus; Indecent or obscene prints, paintings, books, cards, 
lithographs, tapes, records, films, photographs, sex toys, vibrators, 
dummies or any other indecent or obscene articles; Any newspaper, 
pamphlet, leaflet, book or picture containing matters calculated to lead 
to acts of violence against the Government; Blank or incomplete 
invoices, bill heads or other similar documents; Counterfeit notes and 
coins; Cotton, silk or other woven goods impressed with designs and 
imitations of currency notes, promissory notes or stock notes of any 
government; Swordsticks or other articles which are so designed or 
constructed as to disguise the fact that they are capable of being used 
or adapted for use as knives or swords or other instruments for cutting 
or stabbing; Walking-stick gun and every gun of any description which 
is so designed or constructed as to disguise the fact that it is a gun;
Any drugs, substances, articles or preparations declared as 
dangerous by the International Opium and Drug Convention; Hemp 
plant (cannabis sativa), poppy plant (papaver somniferum), their 
leaves, flowers, pods, seeds or any part of such plant.


2.5. Charges
2.5.2. Handling
Cargo Warehouse Handling Charges


A. Charges Applicable to Airlines
 Re-weighing incoming shipments for security purposes


 Disposal of Undelivered DGR


 ULD Rack Fee


per kg. ......................................................................... 0.013
Minimum charge ......................................................... 5.724


1. Storage
First three (3) days ................................................ Free
per kg. per day ...................................................... 0.014
Minimum charge .................................................... 1.378


2. Disposal Service, per shipment  
Third Party’s Disposal Fee plus 20% OAS Admin. 
Fee


Per Rack/Per Month (Flat Charge) .............................. 13.568

Oman (OM) 2 Printed from the TACT CD February 2015 Edition
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 Escorting Charges for Special Cargo


 Road Feeder Service


 Handling of special products at Muscat and Salalah airports


 Storage of special goods at Muscat and Salalah airports


B. Charges Applicable to Consignees/Shippers/Agents
 Storage Charges


 Handling Charge


 Documentation Charge


 Documentation (express)


 Administrative


 Consolidations


 Forklift Charges
Applicable for delivering cargo beyond the loading docks.


 Military Mail


 Air Waybill Amendment (Weight, CC to PP etc.)


 Manpower


3.1. General
Same as for 2.1.


3.2. Documentary Requirements
Same for as 2.2.


3.3. Restrictions
3.3.2. Live animals
Need prior arrangement made with Ministry of Agriculture through 
operating carriers.
Same as 2.4. Must secure an approval from Royal Oman Police and 
government authority.
3.3.4. Arms, ammunition and explosives
Arms, ammunition (also for sporting purposes), explosives: in case of 
transhipment prior permission from Director General of Civil Aviation 
Flight Safety and in addition a Special Permit from the Royal Oman 
Police is required. This will take a considerable time but goods should 
not be shipped until all these requirements have been met. Direct 
service should be used wherever possible.


3.4. Prohibitions
Same as 2.4.


Per shipment (Flat Charge) ......................................... 11.236


1. Handling charges - Containerized Cargo,  
per kg ..................................................................... 0.023


2. Handling charges - Mixed or Non containerized,  
per kg ..................................................................... 0.057


3. Manpower Utilization Cost, per hour or part therof
Porter ..................................................................... 7.950
Driver ..................................................................... 13.038


Express handling documents,  
per AWB (flat additional) - optional .............................. 2.000
Express handling cargo, surcharge on kg./Fee 
additional - optional ..................................................... +20%


Dangerous Goods (All Classes) (demurrage start 
counting 6 hours after ATA) ......................................... No Free 


storage


1. General Storage
First 3 days ............................................................ Free
Per kg, per day ...................................................... 0.014
Minimum charge .................................................... 1.378


2. Cold Storage (Applicable if warehouse  
location is Chiller)
First two (2) days ................................................... Free
Per kg., per day ..................................................... 0.014
Minimum charge .................................................... 2.544


3. Dangerous Goods (chargeable after 6 hours  
of arrival).................................................................
Per kg., per day ..................................................... 0.014
Minimum charge .................................................... 2.544


1. Class 1 (General Cargo) & Class 3 (Diplomatic 
mail, livestock, DGR, PER, VAL)
Per kg .................................................................... 0.020
Minimum charge .................................................... 2.544


2. Class 2 (Newspapers, Books, Magazines, Airline 
staff -personal effects)  & Class 4 (Airline stores)
Per kg .................................................................... 0.012
Minimum charge .................................................... 1.378


3. Class 5 (Human remains) ..................................... Free
4. Express handling cargo, surcharge on kg./Fee 


additional - optional ............................................... +20%


1. Class 1 (General Cargo) & Class 3 (Diplomatic 
mail, livestock, DGR, PER, VAL)
Per AWB ................................................................ 5.724


2. Class 2 (Newspapers, Books, Magazines, Airline 
staff -personal effects)  & Class 4 (Airline stores)
Per AWB ................................................................ 2.862


3. Class 5 (Human remains) ..................................... Free


1. Documentation Fee - Class 2 & 4
Per AWB (Flat Charge) .......................................... 4.862


2. Documentation Fee - Class 1 & 3
Per AWB (Flat Charge) .......................................... 7.724


1. a. Special Handling Fee (Normal Clearance) 
Applicable to special cargo such as AVI,  
PER, DIP, VAL etc
Per 1000 kg. or part thereof ............................. 6.254


b. Special Handling Fee (Express Clearance) 
Applicable to special cargo such as AVI,  
PER, DIP, VAL etc
Per 1000 kg. or part thereof ............................. 7.505


2. Courier Mails (No handling and documentation fees 
applied
Per Courier Voucher (Flat Charge) ........................ 7.420


3. Cargo Survey Report
Per AWB (Flat Charge) .......................................... 6.254


4. Folder Facility  
Folder Facility to include free ID cards issuance of 
two (2) appointed staffs of the consignee (company 
or consolidator)
Per Year ................................................................ 281.218


5. ID Card Fee  
Charge applies to issuance of additional cards, 
renewal of additional cards, replacement of lost id 
cards
Per Card / Per Year ............................................... 2.862


Documentation Fee, per HAWB .................................. 1.272


Per Forklift/Per Hour or part thereof ............................ 25.970


Handling Charges, per kg. ........................................... 0.023
Minimum charge .......................................................... 2.332
Documentation, per AWB ............................................ 5.194


Per AWB ...................................................................... 2.862


Skilled Staff, per hour or part thereof .......................... 19.504
Unskilled Staff, per hour or part thereof ...................... 7.950
Driver, per hour or part thereof .................................... 13.038
Equipment Operator, per hour or part thereof ............. 13.038


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5.2. Handling
Cargo Warehouse Handling Charges


A. Charges Applicable to Airlines
 Storage Charges


 Reloading Charges


 Re-shaping & re-contouring charges


 Re-weighing/Re-measuring


 X-ray Charges


 Re-labeling Charges


 Handling of special products at Muscat and Salalah airports


4.1. General
None.


4.2. Documentary Requirements
None.


4.3. Restrictions
See 4.4.


4.4. Prohibitions
The exportation of Maria Theresia Dollars and of all articles listed 
under 2.3. and 2.4. above are prohibited except with the prior authority 
of the Inspector General of Police and Customs.


4.5. Charges
4.5.2. Handling
Cargo Warehouse Handling Charges


A. Charges Applicable to Airlines
 Storage Charges


 Shrink-wrapping Charges - Per ULD


 ULD Rack Fee


 Escorting Charges for Special Cargo


 Handling of special products at Muscat and Salalah airports


B. Charges Applicable to Consignees/Shippers/Agents
 Handling


 Documentation


 Administrative


 Military Mail


 Air Waybill Amendment (Weight, CC to PP etc.)


 Manpower


1. General Storage
First two (2) days ................................................... Free
Per kg, per day ...................................................... 0.018
Minimum charge .................................................... 1.378


2. Cold Storage
First two (2) days (Applicable if warehouse  
location is Chiller) .................................................. Free
Per kg., per day ..................................................... 0.013
Minimum charge .................................................... 2.332


3. Dangerous Goods (All Classes) (demurrage start 
counting 6 hours after ATA) .................................. No Free 


storage


1. From ULD to Another ULD
Per pallet ............................................................... 16.960
Per Container ........................................................ 9.116


2. From BULK to ULD
Per kg. ................................................................... 0.018
Minimum charge .................................................... 9.116


3. From ULD to BULK
Per pallet ................................................................ 16.960
Per container ......................................................... 9.116


Per pallet (Flat charge) ............................................... 9.116


Per kg. ......................................................................... 0.013
Minimum charge ......................................................... 5.724


Per kg. ......................................................................... 0.029


Per label ...................................................................... 0.023
Minimum charge ......................................................... 5.724


Express handling documents,  
per AWB (flat additional) - optional ............................. 2.000
Express handling cargo, surcharge on kg./Fee 
additional - optional ..................................................... +20%


4. Export


1. General Storage
First 24 hours ........................................................ Free
Per kg, per day ...................................................... 0.018
Minimum charge .................................................... 1.378


2. Cold Storage
First two (2) days (Applicable if warehouse  
location is Chiller) .................................................. Free
Per kg., per day ..................................................... 0.013
Minimum charge .................................................... 2.332


3. Dangerous Goods (All Classes) (demurrage  
start counting 6 hours after ATA) .......................... No Free 


storage


Per container (Flat Charge) ........................................ 11.236
Per pallet (Flat Charge) ............................................... 22.578


Per Rack/Per Month (Flat Charge) .............................. 13.568


Per shipment (Flat Charge) ......................................... 11.236


Express handling documents,  
per AWB (flat additional) - optional ............................. 2.000
Express handling cargo, surcharge on kg./Fee 
additional - optional ..................................................... +20%


1. Handling Charge - Normal Rate applies to all types 
of cargo except cargo for airline-staffs
Per kg. ................................................................... 0.020
Minimum charge .................................................... 2.550


2. Handling Charge - Airline Staff’s Cargo
Per kg. ................................................................... 0.012
Minimum charge .................................................... 2.544


3. Dangerous Goods (All Classes) (demurrage start 
counting 6 hours after ATA) .................................. No Free 


storage
4. Express handling cargo, surcharge on kg./Fee 


additional - optional ............................................... +20%


1. Air Waybill Fee, Per AWB (Flat Charge) ............... 0.625
2. Documentation Fee, Per AWB (Flat Charge) ........ 1.378
3. Customs Document Fee,  


Per AWB (Flat Charge) ......................................... 1.272
4. Express handling documents,  


per AWB (flat additional) - optional ....................... 2.000


1. Special Handling Fee - Applicable to special cargo 
such as AVI, PER, DIP, VAL, etc.
Per 1000 kg. or part thereof .................................. 6.254


2. Courier Mails 
Per Courier Voucher (Flat Charge) ....................... 7.420


3. Late delivery Charge
Per 1500 kg. or part thereof (Flat Charge) ............ 16.960


4. De-fuelling Charges - 4 wheel vehicles
Per Vehicle (Flat Charge) ...................................... 12.508


5. De-fuelling Charges - 2 wheel vehicles
Per Vehicle (Flat Charge) ...................................... 6.254


6. Re-labeling Charges, per label .............................. 0.023
Minimum charge .................................................... 5.724


7. Bar-Coded Labels, per label ................................. 0.023
Minimum charge .................................................... 0.742


Handling Charges, per kg. .......................................... 0.023
Minimum charge ......................................................... 2.332
Documentation, per AWB ........................................... 5.194


Per AWB ..................................................................... 2.862


Skilled Staff, per hour or part thereof .......................... 19.504
Unskilled Staff, per hour or part thereof ...................... 7.950
Driver, per hour or part thereof ................................... 13.038
Equipment Operator, per hour or part thereof ............. 13.038
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2.  Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
 Faisalabad - LYP


Customs
Tel.: +92 (0) 41 920 1622
Fax: +92 (0) 41 920 1622
CAA
Airport Manager
Tel.: +92 (0) 41 920 1616


+92 (0) 41 920 1595 (Ext 201)
Fax: +92 (0) 41 920 1617
E-mail: MazharHussain@caapakistan.com.pk


 Islamabad - ISB
Customs
Tel.: +92 (0)51 928 0421 (Baggage/Traffic


+92 (0)51 928 0422 (Baggage/Traffic)
+92 (0)51 928 0445 (Asst: Collector Customs)
+92 (0)51 928 0600 (Deputy Collector Customs)
+92 (0)51 928 0446 (Addl: Collector Customs)
+92 (0)51 928 0495 (Supdt Customs)


CAA
Tel.: +92 (0)51 928 0337 (Airport Manager)


+92 (0)51 928 0344 (Deputy Manager)
Fax: +92 (0)51 928 0398


+92 (0)51 928 0339
E-mail: infoiiap@caapakistan.com.pk
Website: www.islamabadairport.com.pk


 Karachi - KHI
Customs
Tel.: +92 (0)21 99248502 Dy. Collector of Customs (Import)


+92 (0)21 99248501 Dy. Collector of Customs (Export)
+92 (0)21 99248807 Additional Collector of Customs 
(AFU Import)
+92 (0)21 99248409 Assistant Collector of Customs 
(Grill/Baggage)


Fax: 92 (0)21 99044540 Dy. Collector of Customs (Import)
+92 (0)21 99248501 Dy.Collector of Custom (Export)
+92 (0)21 99044540 Additional Collector of Customs 
(AFU Import)
+92 (0)21 99248409 Assistant Collector of Customs 
(Grill/Baggage)


CAA
Tel.: +92 (0)21 99248690 Manager Karachi Airport


+92 (0)21 99071648 Manager Karachi Airport
+92 (0)21 99071657 Manager Karachi Airport


Fax: +92 (0)21 99248146
website: www.karachiairport.com.pk
E-mail: infojiap@caapakistan.com.pk


 Lahore - LHE
Customs
Tel.: +92 (0)42 9924 0472 (Additional Collector Customs)


+92 (0)42 9924 0473 (Deputy Collector Customs)
+92 (0)42 9924 0474 (Assistant Collector Customs)


Website: www.fbr.gov.pk


 Multan - MUX
Customs
Tel.: +92 (0)61 9200379 (Superintendent Customs)


 Peshawar - PEW
Customs
Tel.: +92 (0)91 527 0035/6
Fax: +92 (0)91 527 9546
Telex: 52381, CAA-PS-PK


 Quetta - UET
Customs
Tel.: +92 (0)81 288 0363
Fax: +92 (0)81 288 0211
E-mail: ahsanrd@gmail.com
Telex: 078261 CAAQT
SITA: PQTYDYX


 SIALKOT - SKT
Customs
Tel.: +92 (0)52 66 33 001-4
Fax: +92 (0)52 66 33 023
E-mail: info@sial.com.pk


kk@sial.com.pk
coo@sial.com.pk


website: www.sial.com.pk


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift available.
1.2.2. Storage
At the airport. Goods not cleared after 3 months will be auctioned.
Cold storage: Available for small quantities.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At airport by consignee or broker.
1.2.4. Customs hours
Monday through Thursday 09.00 - 13.00 hrs. and 14.00 - 16.00 hrs., 
except Friday which is 09.00 - 12.30 hrs. Saturday and Sunday 
closed. Clearance outside Customs hours possible for live animals 
and perishables against payment of overtime fee.
1.2.5. Delivery
Generally effected at airport after clearance and only during Customs 
hours.
24 hrs. facility of immediate clearance group has been made available 
at Karachi Airport only, where commodities like courier bags, 
valuables, medicines, food stuff, perishables, diplomatic mail bags 
and Airline Cargo can be cleared after payment of special handling/
demurrage charges.
Perishables and urgent shipments can also be released with prior 
permission from Customs.
1.2.6. (Re)-Forwarding
(Re)-Forwarding of cleared goods to final destination may be effected 
by air, rail or parcel post.


Pakistan (PK)
Amounts shown expressed in Pakistan Rupee (PKR)


0. General Information
 IATA Area : 3
 Capital : Islamabad (ISB)
 Local Time : GMT + 5
 Daylight Saving Time : Pakistan does not observe DST.
 � Country Code : + 92
 Local Currency : Pakistan Rupee (PKR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date Special Information
03 Jan 2015 Subject to appearance of Moon.
23 Mar 2015
01 May 2015
18 Jul 2015 Subject to appearance of Moon.
19 Jul 2015 Subject to appearance of Moon.
14 Aug 2015
23 Sep 2015 Subject to appearance of Moon.
24 Sep 2015 Subject to appearance of Moon.
23 Oct 2015 Subject to appearance of Moon.
24 Oct 2015 Subject to appearance of Moon.
09 Nov 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
2.1.2. Marking
Goods bearing a British name, trade mark or other indication 
suggestive of British origin or make, must show a counter indication of 
their true origin. Plants or leaves should not be used as cushioning 
material due to stringent Plant Protection Quarantine. All goods must 
be properly packed.
2.1.3. Routing
Consignments to all Pakistani interior points must be routed via 
Islamabad, Karachi, Peshawar or Rawalpindi.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Acceptance: Consignments may only be accepted if shipper 


submits evidence that Import Licence (if required) has been 
obtained.


 Consignments on a Letter of Credit basis must satisfy following 
requirements:
a. Full name and address of consignee indicated on the AWB
b. On the wrapper of the parcel(s):


Name of the Bank and particulars of its branch in Pakistan, 
which has opened the Letter of Credit,
Number and date of Letter of Credit against which the 
consignment has been forwarded,
Name and other particulars of the importers in Pakistan on 
whose behalf the import is being made.


 AWB: Must show Number of Import Licence, if required. In case of 
shipment on “Letter of Credit” basis: full name and address of the 
Bank (or branch) to which consignment pertains, and of the 
ultimate consignee, as well as number, date and reference of 
Letter of Credit.


 The foreign exporter should send directly to consignee in Pakistan 
an intimation regarding the despatch of the consignment.


 Enter the Letter of Credit number, if available, in the AWB to 
facilitate and expedite delivery.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, signed by shipper and stating CIF value 


same as stated on the AWB and terms of payment and delivery; 
origin. Invoices must accompany consignment attached to 
covering AWB.
Note: Never state “Pro Forma” in the Invoice.
Import Permit for goods imported by foreign firms and institutions 
for personal and private use, not for sale and for which no foreign 
exchange from Pakistan is involved.


 Import Licence for all goods, except for unaccompanied baggage 
and the following:
i). Books, magazines, journals and medicines up to the value of 


PKR 300.00 per annum, both for Pakistanis and foreigners.
ii). Other goods excluding textiles (not made-up garments), 


imitation jewellery, watches and watch bands of all sorts, 
fountain-pens, cameras and radio sets for foreigners only, 
provided the value of such parcels does not exceed PKR 
300.00 per annum.


Note: 
Goods not covered by an Import Permit/Licence, when such is required, are subject to 
heavy fines upon arrival.


 Certificate of Origin: In triplicate, signed by shipper and legalised 
by a Chamber of Commerce. It must accompany the consignment, 
attached to the covering AWB.


2.2.2. Sample consignments
(incl. advertising material supplied free of charge)
 2 Invoices (Pro Forma invoices refused by Customs), containing 


the words “samples-free of cost”. In spite of being free goods a 
certain value for Customs purposes only should be entered, since 
samples are subject to payment of usual duties and, if no value is 
stated, Customs determine the value of levying duty themselves. 
See also 2.2.1.


 Import Licence when CIF value is over PKR 250.00.
2.2.3. Gift consignments
No Invoices. Import Licence when CIF value is over PKR 100.00 
(newspapers, magazines and medicines if value is over PKR 300.00).


2.2.4. Unaccompanied baggage
No documents. Passengers proposing to send their baggage as cargo 
(either in advance or to follow) must be advised:
1. that such baggage cannot be cleared through Customs in the 


same way as accompanied baggage; it must normally be cleared 
at the Airport Customs Warehouse, involving some delay and,


2. any such baggage shipped as cargo must be declared by 
passenger when clearing accompanied baggage on arrival, for 
which a Landing Certificate (Form A) must be obtained; Customs 
duty will otherwise be levied on the baggage shipped as cargo in 
the same way as on ordinary cargo.


Baggage shipped as cargo arriving on the same flight on which 
passenger himself arrives may be cleared at the airport at the 
discretion of the Customs Inspector on duty.
Note: 
Suitcases must be locked or sealed with steel bands.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Dogs: Import Permit from Dept. of Agriculture.
Monkeys: Certificate from Government authorities stating that they 
have not been in a yellow fever area within 31 days immediately 
preceding despatch. The animals must have an identification mark.
Prohibited: Monkeys from yellow fever endemic areas.
2.3.3. Plants and plant material
Phytosanitary Certificate issued in country of origin. Import permit 
from Ministry of Agriculture & Works (Dept. of Plant Protection), 
Karachi.
Note: 
Consignments are subject to Government directed action at time of import.


2.3.4. Arms, ammunition and explosives
For personal use: Prior Import Permit and prior District Magistrate 
Certificate. Sporting arms: Import Permit from Chief Controller of 
Imports and Exports, Govt. of Pakistan.
2.3.6. Human remains
(cremated or not cremated): Medical Certificate (4 copies) stating full 
particulars of the deceased and cause of death. Coffin must be sealed 
by competent authorities.
If death was caused by infectious disease entry is prohibited.
Note: 
For extensive information shipper should contact Consulate or consignee.


2.3.13. Precious metals and stones
Gold and silver: Gold coin, bullion, sheets or ingots, silver sheets, 
refined or unrefined, unmanufactured subsequent to rolling, and coin 
are prohibited unless consignee holds special permission of State 
Bank of Pakistan.
2.3.15. Others
Civil Aviation Authority - Pakistan has imposed ban on transportation 
of non-rechargeable lithium batteries in the cargo hold of passenger 
aircraft on all flights to and from Pakistan.


2.4. Prohibitions
Ammunition and implements of war, opium, hashish, narcotic and 
intoxicant.
See also 2.3.


2.5. Charges
2.5.2. Handling
 AFU / Grill:


 Value Declared Goods:


 Cold Storage / DGR / Special cargo:


 Cargo Handling Facilitation Charge
Civil Aviation Authority Pakistan has imposed a new charge 
namely Cargo Handling Facilitation Charge USD 10.00 per ton 
payable by the airlines on the cargo and enplaned on all 
international departing flights ex-Pakistan with effect from 1st 
January 2012.


2.5.3. Clearance
Karachi


2. Import


    1 -   50 kg. ............................................................... 385.00
  51 - 100 kg. ............................................................... 495.00
101 - 200 kg. ............................................................... 660.00
201 kg. and above, per kg. ......................................... 5.50


  1 -   50 kg. ................................................................. 550.00
51 - 200 kg. ................................................................. 660.00
201 kg. and above, per kg. ......................................... 8.80


  1 -   50 kg. ................................................................. 385.00
51 - 200 kg. ................................................................. 545.00
201 kg. and above, per kg. ......................................... 5.50


Customs Bill of Entry, clearing & Handling charges ......... 1000.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.5. Transhipment


2.5.6. Storage
All airports
 General Cargo:


 Value Declared Goods:


 Customs Detained Goods:


 DGR / Perishable:


 Immediate Clearance Cell:


 Cold Storage Charges:


Notes
1. First 10 days as free period for armed forces of Pakistan i.e. Pakistan Army, Pakistan 


Navy, Pakistan Air Force and Pakistan Atomic Energy Commission.
2. Consignment of human remains (coffin) and human organs (eyes etc.) excepted from 


purview of demurrage charges.
3. Rate to be doubled of applicable demurrage charges on shipments of valuables (value 


declared), perishables, live stock, hazardous goods and radioactive materials.


2.5.8. Delivery and pick-up


Karachi
Trucking charges


2.5.9. Taxes and duties
Karachi
All other expenses related to Customs Duty, Sales Tax, godown rent 
etc. will be charged at actual cost.
2.5.10. Others


Domestic sectors:


3.3. Restrictions
3.3.2. Live animals
Monkeys (whether transhipment is involved or not): Health Certificate 
stating they are free from any disease and have not been in any yellow 
fever endemic area during 31 days immediately preceding despatch.


3.3.3. Plants and plant material
Cut flowers (only when transhipped) must be accompanied by Health 
Certificate stating they are free of destructive germs and insects.
3.3.4. Arms, ammunition and explosives
Sporting arms and ammunition: Transit allowed as long as they are 
kept in custody of Pilot in command and are not accessible to 
passengers and Airport manager, Karachi, is notified in advance.
3.3.5. Narcotics and drugs
Dangerous drugs: prohibited unless special requirements, obtainable 
from Pakistan Consul, are fulfilled and approved.


3.4. Prohibitions
Custom Rules 2001. chapter XIV
Goods not permitted for transhipment:
The following goods shall not be allowed to transit Pakistan:
a. Spirits, as defined in chapter 22 of the first schedule to Act;
b. Dangerous drugs, as defined in the Dangerous Drug act 1930 (II 


of 1930);
c. Narcotic drug and psychotropic substances;
d. Explosive, as defined in the Explosive Act, 1884;
e. Arms and ammunition and parts thereof, as defined in the Arms 


Act, 1878 (xi of 1878).


3.5. Charges
3.5.5. Transhipment
Karachi
None.


4.5. Charges
4.5.10. Others


Handling charges ............................................................... 100.00


First 3 days .................................................................. Free
4 to   5 days, 1 to 50 kg., per day ................................ 125.00
6 to 10 days, 1 to 50 kg., per day ................................ 185.00
11 days and more, 1 to 50 kg., per day........................ 221.00
4 to   5 days, above 50 kg., per kg., per day ............... 3.20
6 to 10 days, above 50 kg., per kg., per day ............... 6.40
11 days and more, above 50 kg., per kg., per day ....... 8.90


1 to 3 days, 1 to 50 kg., per day/per shipment ............ 506.00
4 days and more, 1 to 50 kg., per day/ 
per shipment ................................................................ 632.00
1 to 3 days, above 50 kg., per kg., per day ................. 13.00
4 days and more, above 50 kg., per kg., per day ........ 25.30


1 to   5 days, 1 to 50 kg., per day/per shipment .......... 275.00
6 to 10 days, 1 to 50 kg., per day/per shipment .......... 330.00
11 days and more, 1 to 50 kg., per day/ 
per shipment................................................................. 385.00
1 to   5 days, above 50 kg., per kg., per day ............... 7.70
6 to 10 days, above 50 kg., per kg., per day ............... 8.80
11 days and more, above 50 kg., per kg., per day ....... 11.00


1 to 2 days, 1 to 50 kg., per day/per shipment ............. 242.00
3 days and more, above 50 kg., per day/ 
per shipment................................................................. 550.00
1 to 2 days, 1 to 50 kg., per kg., per day ..................... 6.00
3 days and more, above 50 kg., per kg., per day ........ 12.00


First 12 hrs. ................................................................. Free
1 day and above up to 66 kg., per day ........................ 330.00
1 - 7 days, 67 kg and above, per kg., per day ............. 5.50
8 days and more, 67 kg and above, per kg.  
per day ........................................................................ 6.60


From the 1st day onwards, per kg., per day................. 7.70
Minimum charge .......................................................... 300.00


Delivery Order Fee, per AWB ........................................... 700.00


Cartage charges per kg. .................................................... 5.00
Minimum charge................................................................. 125.00
Maximum charge................................................................ 900.00


Deconsolidation Fee ......................................................... 660.00


a. Central excise duty charges ......................................... 17 % of 
applicable 


tariffs
b. AWB fee ....................................................................... 120.00
c. Fuel surcharge, per kg. ............................................... 3.00
d. Security scanning charges, per kg. ............................. 3.00


3. Transhipment/Transit


4. Export


 Security Screening Charges
Per AWB /Consignment - For PK, per kg. ................... 3.00
Excluding Perishable
Per AWB /Consignment - For Other Carriers,  
per kg. ......................................................................... 3.00
Excluding Perishable


 AWB Amendment Fee
For Change in AWB/Consignment .............................. 1000.00


 Storage/Warehouse Charges
For Other Carriers, per kg. .......................................... 1.00
For PK-Air Waybills 1-500 kg. for 3 days .................... Free of 


Charge
Beyond 3 days, per kg. ................................................ 1.00
501 kg. and more ........................................................ Free for 


one day
Beyond One day, per kg. ............................................. 1.00


 CC Shipment Disbursement Fee ................................. 2000.00
per AWB/Consignment ( All Regions)
Transshipment / Return Charges Destination /  
Origin as per Pakistan Customs approval  
(All Regions)................................................................. 2000.00


 Cargo Handling Charges for Foreign Carrier’s 
shipment, per kg. ......................................................... 2.00


 Document (Voucher) Fee per Voucher (AWB) ............ 75.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Koror - ROR


2.3. Restrictions
2.3.2. Live animals
General Animal Quarantines
The following prohibitions and restrictions apply to each particular 
animal or animal product listed below:
Importation of Dogs
a. For the importation of dogs, the presentation of an international 


animal health certificate is required, attesting that the animals:
1. were examined within 48 hours of shipment, found to be in 


good health and showed no sign of any infectious disease;
2. have been effectively vaccinated against distemper, hepatitis 


and canine parvovirus at least one month and not more than 
three months before shipment;


3. have been effectively treated against echinococcosis-
hydatidosis, round, hook and whip worms within three days of 
shipment;


4. have been effectively treated against, and found on 
examination to be visibly free of, all ectoparasites within three 
days of shipment;


5. showed no clinical sign of rabies on the day of shipment, and 
were kept from birth or for six months prior to shipment in the 
exporting country, or a part of the territory of the exporting 
country where no case of rabies was officially reported during 
the two years immediately preceding the importation of the 
animals concerned; and


6. have been vaccinated with an inactivated rabies virus more 
than thirty days prior to entry into the Republic of Palau.


b. Animals originating from a country or a part of a country where 
rabies occurs or is reported to occur or where rabies vaccination 
is routinely practiced, either:
1. must undergo a period of not less than 120 days in an 


approved quarantine facility in a territory or part of a territory 
recognised by the Republic of Palau as a rabies free area prior 
to entry to the Republic of Palau; or


2. must meet the entry requirements of the State of Hawaii.
c. As soon as the animals arrive in the Republic of Palau they shall 


immediately be taken under the control of an Inspector to the 
quarantine premises previously approved by the Chief of 
Agriculture, where the animals shall remain until they are released 
by an Inspector.


d. An import permit must be obtained at the Plant Protection and 
Quarantine Service office to accompany any pet on arrival into the 
Republic of Palau. Request permit through email address: 
palauquarantine13@gmail.com


2.3.4. Arms, ammunition and explosives
Guns, Ammunition prohibited without prior consent through the 
Ministry of Justice, Director Public Safety, P.O. Box 100, Bureau of 
Public Safety, Republic of Palau 96940, tel.: 680-488-1422.


4.2. Documentary Requirements
4.2.1. Commercial consignments
From all foreign countries into the first U.S. Port of entry per U.S. 
Customs regulations for Advance Manifest Systems, an electronic 
transmission of all SIMPLE, MAWB and HAWB information is 
required, four hours prior to arrival at the first U.S. Port of entry.
Note: 
Despite being associated with the United States, the AMS requirement to Export from these 
countries to the United States is mandatory for customs purposes to include GUM. These 
Airstops are still considered foreign to the United States.


Palau (PW)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Main City : Koror (ROR)
 Local Time : GMT + 9
 Daylight Saving Time : Palau does not observe DST.
 � Country Code : + 680
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
15 Mar 2015
16 Mar 2015
05 May 2015
01 Jun 2015
09 Jul 2015
07 Sep 2015
01 Oct 2015
24 Oct 2015
26 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1.  Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
 Panama City - PTY


Tel.: +507 (0)238-2600
+507 (0)238-2700
+507 (0)238-4110 (Customs)


Fax: +507 (0)238-4725
+507 (0)238-4110 (Customs)


E-mail: informacion@tocumenpanama.aero
Website: www.tocumenpanama.aero


1.2. Airport Facilities
1.2.2. Storage
In Bond warehousing at Tocumen Airport by airlines, handling agents 
and private companies. Unless it is stated on the AWB to hold 
shipment at the airport, goods are sent to Town Customs Warehouse 
in Curundù. After 90 days goods are confiscated by Customs 
authorities.
Cold storage: Available.
Safes for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
In Town Customs Warehouse Curundù or at Tocumen Airport, 
Customs clearance has to be made by consignee or broker (general 
cargo). Perishables or special cargo which requires refrigeration can 
only be cleared at Tocumen Airport as no cooling facilities are 
available in Customs Town Warehouse Curundù.


1.2.4. Customs hours
Monday through Friday 08.00 - 15.30 hrs. (At the airport and in town). 
Clearance outside Customs hours possible against payment of extra 
charges, guarantee deposit and after prior arrangement.
1.2.5. Delivery
Possible direct from airport to Colon Free Zone. Bonded trucking 
services are daily operated by various local companies and 
forwarding agents.
To Panama City: Only possible after Customs clearance.
To David City: Only possible after Customs clearance and payment of 
Customs duties, by surface or air.
1.2.6. (Re)-Forwarding
Under bond from airport:
1. If destined to Panama City: By carrier or forwarding agent, to 


Customs Warehouse in Curundù (Exprésos Aéreos).
2. If cargo is destined to Colon Free Zone by carrier, forwarding 


agent or other agents operating daily trucking services to Colon 
Free Zone with destination to Exprésos Aéreos in France Field.


2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
2.1.2. Marking
Packages must show marks, serial numbers, airport of discharge, 
gross weight.
2.1.4. Language on Documents
Spanish or English.
2.1.5. Other requirements
AWB: Panama City’s airport serves: Panama City, David, Colon and 
Colon Free Zone. Address box must show proper customs delivery 
destination as delivery to incorrect Customs result in high extra 
charges and serious delays. If temporarily imported boxes “Airport of 
destination” and “Address” must show respectively “Panama in 
transit” and “To be held at Tocumen Airport”.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices in Spanish or English containing: Date; 


name exporter and that of importer; specification of goods; price 
per unit and FOB value; discounts (if any); freight, insurance and 
other charges if delivery effected on CIF basis; shippers 
authorised signature and statement: “Declare bajo la gravedad del 
juramento y con la firma puesta al pie de esta declaración, que 
todos y cada uno de los datos aqui expuestos son correctos y 
verdaderos y que no se ha hecho o hará ningun arreglo o 
compromiso que altere el precio de venta que aparece en esta 
factura”.


 Import Licence for most goods.
2.2.2. Sample consignments
Value USD 50.00 or less: 2 Invoices with declaration of actual value.
Value over USD 50.00: See 2.2.1.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
No documents.


2.3. Restrictions
2.3.2. Live animals
Live animals (including Birds, Pets, Livestock): destined to Panama 
including Canal Zone must be accompanied by both (1) recently 
issued licensed Veterinary’s Certificate of Good Health, authenticated 
by Panama Consul (if one at point of origin), and (2) Panama Minister 
of Agriculture Import Permit. At consignee’s expense (Charge: USD 
10.00 admission fee plus USD 2.00 per day for food and care.) All 
medicines in case of sickness will be charged separately. For certain 
animals the Certificates must include additional details as follows:
Cats and Dogs and other animals susceptible to or capable of 
transmitting rabies are quarantined for 40 days without exception. 
Certificate must include affidavit of Rabies Inoculation which, when 
from a country not free of rabies, must have occurred (1) from 1 to 16 
months if nervous tissue vaccine used, or (2) within 24 months if with 
chick embryo vaccine, prior to arrival: and must also include 
description of animal, inoculation date, type of vaccine with its serial 
number and manufacturer’s name and address. If vaccine quality or 
certificate authenticity is doubled, animal will be vaccinated on arrival 
at owner’s expense.
Fowl (ducks, turkeys, hens, fighting cocks, etc. including Baby 
Poultry): The Certificate signed by State or Federal Veterinary, must 
certify that the Fowl are PULLORUM PASSED, and are free of 
contagious disease.
2.3.3. Plants and plant material
Restrictions and prohibitions too extensive to list.


Panama, Republic (PA)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : Panama (PTY)
 Local Time : GMT - 5
 Daylight Saving Time : Panama does not observe DST.
 � Country Code : + 507
 Local Currency : Balboa (PAB) &  


United States Dollar (USD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
09 Jan 2015
04 Mar 2015
18 Apr 2015
01 May 2015
15 Aug 2015
24 Oct 2015
03 Nov 2015
04 Nov 2015
28 Nov 2015
08 Dec 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.4. Arms, ammunition and explosives
Import Licence from Ministerio de Gobierno y Justicia, Panama City.
Sporting Arms: Import Permit from Dept. of Justice required.
2.3.5. Narcotics and drugs
Medicines, narcotics, stupefacient drugs and derivatives: Import 
Permit from Pharmaceutical Dept. of Ministry of Health.
2.3.6. Human remains
(cremated and not cremated): Death Certificate and Import 
Permission from Ministerio de Salubridad Publica.
2.3.8. Medicines and vaccines
See 2.3.5.
2.3.15. Others
Wearing Apparel: Import allowed, however import duties are very 
high.
Shoes: Import of ladies shoes unlimited if price is CIF USD 44.48 or 
more and import of men’s shoes unlimited if price is CIF USD 33.69 or 
more.


2.4. Prohibitions
Blackjacks, coffee, counterfeit money and apparatus for printing of 
moulding same, foreign lottery tickets, knuckle-dusters, obscene 
postcards and literature, opium (raw or gummed).
Any books, pamphlets, papers, advertising etc. containing any matter 
advocating or urging treason or forcible resistance to any law of the 
country, or containing any material which might be considered 
subversive; dagger; forging lottery tickets.
See also 2.3.


2.5. Charges
2.5.4. Documentation
Charge: 10.00-12.00
2.5.6. Storage
1. At Customs Town Warehouse “Curundù”


2. At Carrier’s or Agent’s Warehouse (Tocumen Airport)


3. Charge for cold storage (refrigeration)


2.5.8. Delivery and pick-up
Cartage
From Tocumen Airport to:
1. Customs Warehouse in Curundù.


2. Colon Free Zone


3.3. Restrictions
3.3.2. Live animals
(Including birds, pets or cats) will pay USD 3.50 daily each animal. 
Parrots and birds in general, will pay USD 3.50 per cage daily. 
Animals susceptible or capable of transmitting rabies are limited to 
transit period of 48 hours. Exceeding time limit may result in 
destruction of animal.


3.4. Prohibitions
 Consignments arriving by parcel post and to be reforwarded as air 


cargo.
 Arms and ammunition. Consignments of this nature will be 


confiscated by the Panamanian authorities.


3.5. Charges
Panama City
3.5.1. General
General shipments consigned to Tocumen Airport for transhipment to 
another country, AWB, packages and invoices must be clearly 
marked, “IN TRANSIT-HOLD AT TOCUMEN AIRPORT”. Shipment is 
kept at carrier’s or designated forwarding agent for further re-
forwarding to final destinations. Cargo “In transit” is dutiable (USD 
1.43) plus the charges of the broker, approx. USD 15.00 for the 
issuance of the Customs Liquidation Form. Cargo which does not 
comply with the wording “IN TRANSIT” on AWB is subject to payment 
of 1% of the invoice value. Consignments for crew members or 
passengers aboard vessels or spare parts for vessels transiting 
Panama Canal must be addressed to the individual or to the vessel, 
indicating whether the cargo is for a passenger, crew member or is a 
spare part for the vessel. Name of the vessel should be clearly stated 
as well as the words “IN TRANSIT”, the address and proper harbour 
delivery destinations (Balboa or Cristobal) as delivery to incorrect 
Customs results in high extra charges and serious delays.
3.5.6. Storage


4.5. Charges
4.5.8. Delivery and pick-up


First 3 working days .................................................... free
Up to 30 days, per parcel, per day .............................. 1.00
Thereafter, per parcel, per day ................................... 2.00


First 24 hours after the arrival of the  
consignment ................................................................ free
Thereafter, up to 30 days, per package, per day ........ 0.75
30-90 days, per package, per day .............................. 1.25


Up to 45 kg. ................................................................. 5.00
For each additional 45 kg. or part thereof ................... 1.00
Minimum charge ......................................................... 5.00


First 45 kg. .................................................................. 5.00
Each additional 45 kg. or part thereof ......................... 2.50


First 45 kg. .................................................................. 5.00
Each additional 45 kg. or part thereof ......................... 3.00


3. Transhipment/Transit


First 24 hours .................................................................... free
Up to 30 days, per package, per day ................................ 0.50
Thereafter, per package, per day ..................................... 0.75


4. Export


First 45 kg. ........................................................................ 5.00
Each additional 45 kg. or part thereof ............................... 2.50
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Alotau - GUR


Tel.: +675 641 0181
Fax: +675 641 1034


 Goroka - GKA
Tel.: +675 732 1418
Fax: +675 732 1929


 Hoskins - HKN
Tel.: +675 983 5056
Fax: +675 983 5056


 Kavieng - KVG
Tel.: +675 984 2163
Fax: +675 984 2163


 Lae - LAE
Tel.: +675 472 2763
Fax: +675 472 3989


 Madang - MAG
Tel.: +675 852 1559
Fax: +675 852 2253


 Manus Island - MAS


 Mount Hagen - HGU
Tel.: +675 545 1428
Fax: +675 545 1428


 Popondetta - PNP
Tel.: +675 329 7092
Fax: +675 329 7332


 Port Moresby - POM
Tel.: +675 311 2508


+675 311 2509
Fax: +675 325 7554
Note: 
Port Moresby is a customs gateway port.


 Vanimo - VAI
Tel.: +675 857 1192
Fax: +675 857 1270


 Wewak - WWK
Tel.: +675 856 2270
Fax: +675 856 2591


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Port Moresby
1 Forklift 5,000 kg., 3 Forklifts 3,000 kg. and 1 Forklift 2,500 kg.
1.2.2. Storage
Port Moresby
Goods are held at Air Niugini Airfreight at the Airport under Custom’s 
Control. Uncleared goods are removed to Bonded Warehouses after 
2 weeks.
3 Freezers: each to store loose freight plus 4 LD7 or 8 LD8 and can 
adjust to cooling temperature.
2 Coolrooms: each to store loose freight.
Safe for valuables storage: safe monitored by CCTV surveillance.
Vulnerable freight storage: of lockable, fenced area and monitored by 
CCTV surveillance.
Room for dangerous goods: Available with lockable, fenced area and 
monitored by CCTV surveillance.
Inground scales: 1 capacity 10,000 kg. drive-over scale,  
3 static export dock scales 3,000 kg.  
2 static export dock scales 300 kg.
ULD Transport vehicles: 4 mechanically rollerised vehicles each with 
6,800 kg. 
Entire terminal under 24 hour, 7 day Security Guard coverage, and  
24 hour, 7 day Security Surveillance system with CCTV cameras, and 
X-ray machine.
1.2.3. Clearance
Port Moresby
At Airport by Consignee or Customs Agent.
1.2.4. Customs hours
Port Moresby
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.00 hrs. 
Clearance outside customs hours not possible.
Other airports
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours not possible.
1.2.5. Delivery
By Air Niugini not possible.
1.2.6. (Re)-Forwarding
Under bond by air possible. 


2.1. General
2.1.1. Packing
Prohibited: packing materials comprising rice straw, grass hay, straw, 
chaff etc. (except of Australian or New Zealand origin which should be 
free from weed seeds and insects or insect eggs.)
Materials from other countries are subject to further conditions relating 
to freedom from foot-and-mouth disease.
2.1.2. Marking
All packages or containers must state country of origin in English.
2.1.3. Routing
One of the Customs ports as Airport of Destination.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Complete address of consignee and airport of destination to be 
indicated on AWB and cargo. PO Box number and telephone number 
must also be inserted when available.


2.2. Documentary Requirements
2.2.1. Commercial consignments
2 Customs certified Invoices.
2.2.2. Sample consignments
Pro Forma Invoice.
2.2.3. Gift consignments
Pro Forma Invoice.
2.2.4. Unaccompanied baggage
List of Contents recommended. Invoices must be presented to 
customs for new goods at time of clearance. Import Entry for Customs 
clearance required for all goods with a value exceeding PGK 250.000.


Papua New Guinea (PG)
Amounts shown are expressed in Kina (PGK)


0. General Information
 IATA Area : 3
 Capital : Port Moresby (POM)
 Local Time : GMT + 10
 Daylight Saving Time : Papua New Guinea does not observe 


DST.
 � Country Code : + 675
 Local Currency : Kina (PGK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
04 Apr 2015
05 Apr 2015
06 Apr 2015
08 Jun 2015
23 Jul 2015
26 Aug 2015
16 Sep 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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2.2.5. Other consignments
Import Entry for Customs clearance required for all goods with a value 
exceeding PGK 250.000.


2.3. Restrictions
2.3.2. Live animals
Permit and Health Certificate.
For information contact:
The Chief Quarantine Officer (Animals & Plants); Department of 
Agriculture and Livestock; P.O. Box 417; Konedobu; Papua New 
Guinea. Phone 21 7899 or 21 4092.
Quarantine for dogs, cats and birds received from Australia and New 
Zealand: 48 hours. From elsewhere 9 months quarantine required in 
Australia. Tapeworm and Distemper inoculations mandatory.
 On domestic route within Papua New Guinea a certificate of 


movement must be obtained from quarantine (NAQIA) prior 
lodgment.


2.3.3. Plants and plant material
Same as for 2.3.2.
2.3.4. Arms, ammunition and explosives
Import Permit from Customs and Police Department prior to arrival.


2.4. Prohibitions
 Soil, sand, clay, earth and allied materials.
 Rice, maize, bamboo, barberry, edible bird’s nests, breadfruit, 


cocaine, cocoa and related plants, coconut, coffee, organic 
fertilizers, Indian hemp (marijuana), opium poppy, pawpaw and 
related plants, pig meat from New Zealand, rubber, sago, sugar 
cane, sweet potato and related plants, tapioca (except 
processed), taro and related plants, tea, (except processed), 
water hyacinth, yams.


 Apes, hares, mongooses, rabbits (except for laboratory use) 
parrots and pheasants.


 Narcotics.
See also 2.1.1.


2.5. Charges
2.5.2. Handling
Charges for live animals:


2.5.3. Clearance
Airport operations Customs charges.
Cargo clearance of all goods:


2.5.4. Documentation
Air Waybill Fee:


This means a fee of PGK 50.00 must be paid before any  
incoming Air Waybill is released to a consignee/customer.


2.5.6. Storage


For loose General freight removed later than 72 hours after day of 
check-in (per 24 hours or part thereof), storage will be charged on a 
weekly per kilo rate charge as follows;


For shipments held in ULD/s (shipper built) that are removed within 72 
hour commencing 2359 No Charge hours day of check-in No Charge


For shipments held in ULD/s (shipper built) that are removed later 
than 72 hours commencing 2359 hours day of check-in (per 24 hours 
or part thereof)


Note: 
The unaccompanied baggage of a bona-fide airline passenger charged at the appropriate air 
cargo rates will be stored free for five days commencing 2359 hours on the day of check-in.


Import Terminal Storage Charge - Specialized Cargo
For Special loose freight that requires Cool Room Storage at the day 
of check-in, storage will be on weekly per kilo rate charge as follows;


For shipments held in ULD/s (shipper built) that requires Cool Room 
Storage at the day of check-in, following charges will apply;


Note: 
These charges do not include VAT tax or duty which may be levied Papua New Guinea 
Customs.


Valuables, perishables and live animals:
First 24 hours, excluding Saturday and Sunday and official holidays.


2.5.7. Disassembly
When part of a multi-piece consignment is delivered:


2.5.10. Others
 Appraisal Service


 Board at Port Moresby Vet. Clinic for live animals:


Per animal destined to Port Moresby ................................ 50.00
Per animal destined to other ports .................................... 80.00


At Air Niugini Cargo Terminal, per hour ............................ 100.00
Plus 10% TAX


At Agents Warehouse, per hour ....................................... 150.00
Plus 10% TAX


Import charges on every AWB cleared ............................. 30.00


A charge for Import Terminal Fee (ETF) for processing  
of all Import AWB with a fee, per AWB ............................. 50.00


Consignments removed within 72 hours,  
commencing from 23.59 hours on the day of arrival, 
excluding initial Saturday, Sunday and/or legal holidays(s) 
if occuring within 72 hours. ............................................... free


a. Within the one week period, per kg., per day .............. 1.00
b. Within the second week period, per kg., per day ........ 1.50
c. Within the third week period, per kg., per day ............. 2.00
d. Within the fourth week period, per kg., per day .......... 2.50
e. In excess of more than 4 weeks, per kg., per day ...... 3.00
Minimum charge ............................................................... 50.00


Lower Deck Containers
LD3 Type 8 (e.g. AKE, AKH or equivalent),  
per container ..................................................................... 100.00
LD6 Type 6 (e.g. ALF, DQF or equivalent),  
per container ..................................................................... 100.00
Lower Deck Containers/Pallets
LD7/9 Type 5 (e.g. AMP, AAP, AAF, AAU or equivalent), 
per container ..................................................................... 200.00


a. Within the one week period, per kg., per day .............. 0.15
b. Within the second week period, per kg., per day ........ 0.25
c. Within the third week period, per kg., per day ............. 0.35
d. Within the fourth week period, per kg., per day .......... 0.45
Minimum charge ............................................................... 75.00


Lower Deck Containers
LD3 Type 8 (e.g. AKE, AKH or equivalent),  
per container ..................................................................... 100.00
LD6 Type 6 (e.g. ALF, DQF or equivalent),  
per container ..................................................................... 150.00
Lower Deck Containers/Pallets
LD7/9 Type 5 (e.g. AMP, AAP, AAF, AAU or equivalent), 
per container ..................................................................... 200.00


Additional charge for extra day usage of the Cool Room 
facility, for each additional day .......................................... 75.00


Exception:
Unaccompanied baggage shipped as cargo may be stored free of charge for 10 days, 
calculated from 23.59 hrs. on the date of arrival.


Calculated from 23.59 hrs. on the date of arrival .............. free
Thereafter, per consignment ............................................. 10.00


For each separate piece ................................................... 2.50
Minimum charge ............................................................... 10.00


Per package ................................................................ 2.00
Minimum charge ......................................................... 2.50


after 48 hours, per cat, per day ................................... 3.00
after 48 hours, per dog, per day .................................. 4.00
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3.1. General
Minimum transfer time is 4 hours.


3.2. Documentary Requirements
Usual declarations and certificates must be attached to the AWB.


3.3. Restrictions
3.3.1. General
Following consignments must be booked at least five days in 
advance: perishables; valuables; human remains; live animals; 
consignments over 100 kg.; bulk items and dangerous goods.
All consignments containing animal and vegetable products requiring 
transhipment will be subject to Quarantine inspection at port of entry. 
Consignments remaining on board an aircraft in transit are not subject 
to this requirement.


3.4. Prohibitions
Carriage of munitions and implements of war including all forms of fire 
arms and weapons in or over Papua New Guinea unless prior written 
permission obtained from: Director of Civil Aviation; Department of 
Civil Aviation; P.O. Box 684; BOROKO; Papua New Guinea. 
Facsimile: 27 2201; Telex 23291; Phone 27 1774.


3.5. Charges
3.5.5. Transhipment
None.
3.5.6. Storage
None.


4.2. Documentary Requirements
See 4.3.


4.3. Restrictions
4.3.1. General
Export Permits are required for the following artifacts considered to be 
National Cultural Property. These permits may be obtained from the 
National Museum and Art Gallery, P.O. Box 5560, Boroko, N.C.D. 
Phone - 25 2422.
 Human remains - overmodelled skulls, finger-bones, teeth 


necklaces, etc.
 Deposits of ancient pottery and other archaeological material.
 Carved stone figures, monoliths, painted or incised rocks, etc.
 Stone tools and weapons - axes, adzes, sago pounders, clubs, 


mortars, pestles, etc.
 Carved wooden objects made prior to December 1960.
 Any artifact incorporating Bird of Paradise plumes or other 


protected species.
All artifacts incorporating parts of animal, bird, insect or marine 
species (including shells) require an Export Permit from the
Conserver of Fauna; Nature Conservation Division; Department of 
Environment and Conservation; P.O. Box 6601; BOROKO; Papua 
New Guinea; Phone: 27 1791.
An Export Permit from the National Museum is not a substitute for one 
from the Conserver of Fauna - both are necessary.
4.3.2. Live animals
Permits are required for all wildlife leaving the country. All non-
protected species are to be accompanied by form W3 (application for 
permit to export wildlife) and protected species by a CITES form. 
Applications must be approved by the Conservator of Fauna; Division 
of Wildlife; P.O. Box 6601; BOROKO; Papua New Guinea (tel. 27 
1791), before any animal can be allowed to leave the country.


4.4. Prohibitions
Any items listed under 4.3. for which an Export Permit has not been 
obtained.


4.5. Charges
4.5.2. Handling
Dangerous goods handling fee, per consignment lodged to Airline:


Note: 
Were an Agent DG lodgement is rejected, an additional fee of PGK 75.00 is to be charged, 
except for Shipper.


4.5.4. Documentation


4.5.6. Storage


AWB must be delivered with freight.


Charges applicable under carriers ULD regulations  
are additional.
Valuables, perishables and live animals:


4.5.10. Others


3. Transhipment/Transit


4. Export


Applicable to Shipper ........................................................ 100.00
Applicable to Cargo Agent ................................................ 75.00


Exception:
Shippers direct lodgement of DG, the rejection fee is not applicable.


AWB fee charge, per set for preparation of AWB ............. 30.00


First 3 working days .......................................................... free


Thereafter, per 100 kg. or part thereof, per day,  
including the first Saturday/Sunday or official  
holidays ............................................................................. 3.00
Minimum charge ................................................................ 10.00


First 24 hours .................................................................... free
Thereafter, per consignment ............................................. 10.00


Export Terminal Fee (ETF) for processing of  
all export AWB with a fee of, per AWB .............................. 30.00
all export terminal fee of, per AWB ................................... 30.00
all export live stock document fee, per AWB ..................... 30.00
Export build-up fee (BPC) where freight is tendered loose 
the following loading fees will be applied:
Individual shipment weight from     0 -    200 kg. ............... No charge
Individual shipment weight from 201 - 3.500 kg.  
per kg. ............................................................................... 0.05
Individual shipment weight in excess of 3.501 kg.  
per kg. ............................................................................... 0.07
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Asuncion - ASU, Ciudad Del Este - AGT.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts, scales.
1.2.2. Storage
Uncleared goods are stored in DINAC Warehouse up to 90 days 
(perishables 15 days, inflammables or explosives 30 days) and 
thereafter auctioned. Prolongation upon request. Return to country of 
origin only after permission from Ministerio de Industria y Comercio- 
Asuncion.
Cold storage: Available up to 66 m³.
Safe for valuables: Available.
Room for radio-active material: Available in a Special room far away 
from other cargo goods.
1.2.3. Clearance
At the airport by Customs broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 17.00 hrs. Saturday and Sunday 
closed.
1.2.5. Delivery
Possible to consignee throughout the whole country.
1.2.6. (Re)-Forwarding
Possible by air, river or road.


2.1. General
2.1.2. Marking
Packages must show marks, serial numbers, gross weight, symbol of 
Paraguayan importer.
2.1.4. Language on Documents
Spanish and English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 FOB-value under USD 70.00: 4 Commercial Invoices must 


accompany consignment.
 FOB-value USD 70.00 or over: 4 Commercial Invoices legalised 


by Chamber of Commerce and Consulate.
 Prior Import Licence from the Central Bank of Paraguay. Where no 


Consulate available: 5 Commercial Invoices certified by Chamber 
of Commerce stating that invoice contents are true and correct.


 Visa of documents by Consulate in the origin country (where 
goods are acquired).


2.2.2. Sample consignments
 Without commercial value: No documents. To be stated on each 


package: “No commercial value/Muestra sin valor commercial”.
 With commercial value: When no payment due: 2 Commercial 


Invoices showing nominal value and stating “No payment due/sin 
cargo”. When payment due: See 2.2.1. Up to a value of  
USD 300.00


2.2.3. Gift consignments
2 Pro Forma Invoices: “Gift/Obsequio - Para uso personal” to be 
stated on each package. Weight may not exceed 23 kg.
2.2.4. Unaccompanied baggage
No documents.
Clearance only through Town Customs during Customs hours.
Moving and Belongings - For moving and belongings whenever the 
Customs authority do not determine the imposed value of them they 
must be charged USD 0.10 per kg. for entrance to the country and 
USD 0,05 for leaving the country plus Airplanes Grounding Support, 
according to Government Decree Nº. 8120/06 and Nº. 1401/09.


2.3. Restrictions
2.3.2. Live animals
Health Certificate in Spanish and English legalised by Consulate, if 
any.
2.3.3. Plants and plant material
Health Certificate in Spanish and English legalised by Consulate, if 
any.
2.3.4. Arms, ammunition and explosives
Sporting arms: Special Import Permit and checked by DIMATEL.
2.3.7. Pharmaceutical and chemical products
Licence issued by MSP & BS (Ministry of Health), prior to shipment.


2.4. Prohibitions
Counterfeit money, coin or paper, or moulds and machinery destined 
for manufacture of money; daggers, stilettos; hatchets; canes or fans, 
equipped with fire arms or swords; immoral or obscene books, folders, 
printed matter, paintings, illustrations or objects; military equipment, 
arms or any war machinery and any articles in this category the 
importation of which may be made only under the necessary 
Government permit; roulette wheels, gambling equipment in general, 
gambling machinery, or any mechanical gambling contrivance. 
Portland cement.


Paraguay (PY)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : Asunción (ASU)
 Local Time : GMT - 4
 Daylight Saving Time : GMT - 3: Starts on the 3rd Sunday in 


October and ends on the 2nd Sunday in 
March.


 � Country Code : + 595
 Local Currency : Guarani (PYG)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
01 Mar 2015
02 Apr 2015
03 Apr 2015
01 May 2015
14 May 2015
15 May 2015
12 Jun 2015
15 Aug 2015
29 Sep 2015
08 Dec 2015
25 Dec 2015


1. Airport Information


2. Import
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2.5. Charges
2.5.2. Handling
Fares on airport taxes for cargo services
 IMPORT (with customs value)
Calculation based on Volume (USD 1.00 × m³ or part thereof):


 IMPORT (Cool Storage items)
Calculation based on Volume (USD 1.00 × m³ or part thereof):


 IMPORT (Special items)
Calculation based on Volume (USD 1.00 × m³ or part thereof):


 IMPORT (without customs value)
Normal Import


Special and cool storage items


 CARGO IN TRANSIT


 MOVING and PERSONAL EFFECTS
Calculation based on Volume (USD 0.40 × m³ or part thereof)


 MAGAZINES and NEWSPAPERS
Calculation based on Volume (USD 1.00 × m³ or part thereof)


In order to determine value: 3% over determined value.


2.5.6. Storage
From the day of discharge:
 Normal goods:
1st period:


2nd period:


3rd period:


Thereafter:


 Special cargo:
1st period:


2nd period:


3rd period:


Thereafter:


 Dangerous goods:
1st period:


2nd period:


3rd period:


4th period:


Thereafter:


3.4. Prohibitions
Unauthorised weaponry.


4.5. Charges
4.5.2. Handling
Fares on airport taxes for cargo services
 EXPORT (with customs value)
Calculation based on Volume (USD 0.40 × m³ or part thereof):


 EXPORT (Cool Storage items)
Calculation based on Volume (USD 0.70 × m³ or part thereof):


 EXPORT (Special items)
Calculation based on Volume (USD 0.70 × m³ or part thereof):


 EXPORT - Straight into aircraft
Calculation based on Volume (USD 0.50 × m³ or part thereof):


 EXPORT (without customs value)
Normal Export
Calculation based on Volume (USD 0.40 × m³ or part thereof)


Special and cool storage items
Calculation based on Volume (USD 0.70 × m³ or part thereof)


 MOVING and PERSONAL EFFECTS
Calculation based on Volume (USD 0.40 × m³ or part thereof)


1st period:
First 10 working days or part thereof ................................ 1%
2nd period:
Next 12 working days or part thereof ................................ 3%
3rd period:
Next 30 working days or part thereof ................................ 6%
4th period:
Next 30 working days or part thereof ................................ 10%
5th period:
Next 30 working days or part thereof ................................ 14%
6th period:
Next 30 working days or part thereof ................................ 18%
7th period:
Next 30 working days or part thereof ................................ 22%
8th period:
Next 30 working days or part thereof ................................ 26%
9th period:
Next 30 working days or part thereof ................................ 30%
10th period:
Next 30 working days or part thereof ................................ 34%
Successive periods:
For each additional 30 days. ............................................. 4%


1st period:
First 10 days or part thereof .............................................. 1.5%
2nd period:
Next 12 days or part thereof ............................................. 4.5%
3rd period:
Next 30 days or part thereof ............................................. 8.5%
4th period:
Next 30 days or part thereof ............................................. 12.5%
5th period:
Next 30 days or part thereof ............................................. 17%
Successive periods:
For each additional 30 days. ............................................. 5%


1st period:
First 5 working days or part thereof .................................. 2%
2nd period:
Next 5 working days or part thereof .................................. 5%
3rd period:
Next 5 working days or part thereof .................................. 8.5%
4th period:
Next 5 working days or part thereof .................................. 12.5%
5th period:
Next 5 working days or part thereof .................................. 17%
Successive periods:
For each additional 5 days. ............................................... 4.5%


Per kilo or part thereof ...................................................... 1.00


Per kilo or part thereof ...................................................... 1.50


Per kilo or part thereof ...................................................... 1.00


Per kilo .............................................................................. 0.10


Per kilo .............................................................................. 1.00


First 10 working days or part thereof: ........ 1% of Customs value


Next 12 working days or part thereof: ........ 2% of Customs value


Next 30 working days or part thereof: ........ 3% of Customs value


Next 30 working days or part thereof: ........ 4% of Customs value


First 10 working days or part thereof: ........ 0.6% of Customs value


Next 12 working days or part thereof: ........ 1.2% of Customs value


Next 30 working days or part thereof: ........ 1.8% of Customs value


Next 30 working days or part thereof: ........ 2.4% of Customs value


First 5 working days or part thereof: .......... 2% of Customs value


Next 5 working days or part thereof: .......... 3% of Customs value


Next 5 working days or part thereof: .......... 3.5% of Customs value


Next 5 working days or part thereof: .......... 4% of Customs value


Next 5 working days or part thereof: .......... 4.5% of Customs value


3. Transhipment/Transit


4. Export


1st period: ......................................................................... 0.40%
2nd period: ........................................................................ 1.20%
3rd period: ......................................................................... 2.40%
4th period: ......................................................................... 4.00%


1st period: ......................................................................... 1.05%
2nd period: ........................................................................ 3.15%
3rd period: ......................................................................... 5.95%
4th period: ......................................................................... 9.45%


1st period: ......................................................................... 1.40%
2nd period: ........................................................................ 3.50%
3rd period: ......................................................................... 5.95%
4th period: ......................................................................... 8.75%


Calculation ........................................................................ 0.50%


Per kilo or part thereof ...................................................... 0.20


Per kilo or part thereof ...................................................... 0.40


Per kilo .............................................................................. 0.05
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.5.10. Others
 Per hour or part thereof


 Staff charges


 Deposit charges


 Afterhours (night) charges


 Pallets - Containers or connecting equipment


Small lift: until 0.3 Ton: ................................................ 28.50
Medium lift: until 0.5 Ton: ............................................ 35.20
Heavy lift: until 10 Ton: ................................................ 57.20
Heavy lift: from 10 Ton onwards: ................................. 66.50


Per hour or part thereof per member of staff ............... 8.80


Per hour or part thereof per consignee ....................... 30.00


surcharge applies from 18.00 to 06.00 over  
all ‘Other Charges’ ....................................................... 10%


10 days ........................................................................ 2.50
20 days ........................................................................ 3.70
Plus extra set of 10 days ............................................. 3.70
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
Arequipa - AQP, Chiclayo - CIX, Cuzco - CUZ, Iquitos - IQT,  
Lima - LIM, Tacna - TCQ, Talara - TYL, Trujillo - TRU, Tumbes - TBP.


1.2. Airport Facilities
Lima
1.2.2. Storage
Uncleared goods will be stored at Customs Airport Store at cargo 
terminal M-Talma (Menzies-Talma), Swissport, Shohin and Alsa
Time limit 30 labour days.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the bounded cargo terminals.
1.2.4. Customs hours
Monday through Friday 08.00 - 16.00 hrs., on Saturday 08.30 - 15.00 
hrs. for clearing usual paperwork, export/import, etc. Clearance 
outside Customs hours possible only in very exceptional cases, 
provided permission has been obtained within normal office hours by 
presenting a copy of the AWB and bank-bail.
1.2.5. Delivery
Only at the bounded cargo terminals.
1.2.6. (Re)-Forwarding
Depends of the carrier’s conditions.


2.1. General


1. Definitive Import of Goods
Importation is a schedule through which CUSTOMS authorizes 
the legal entry of goods from abroad, destined for use or 
consumption in the country.


2. Importation of Samples of No Commercial Value
Samples of no commercial value are goods that are used only for 
showing the characteristics of the product and have no 
commercial value in themselves, and must not be sold in the 
country.


For products that are sold by measurement of length, the samples 
must not exceed 30 cm.


Products that are not considered samples of no commercial value 
include pure chemical products, drugs, toiletry articles, liquors 
even in miniature bottles, manufactured goods and objects that 
are inscribed with propaganda.


Samples of no commercial value are exempt from customs duties.


3. Import of Emergency Shipments
Emergency shipments are goods that by their nature require 
preferential treatment. The Urgent clearance procedures must be 
regularized within the non-extendable deadline of ten (10) days 
after unloading has been completed.


According to the General Customs Law, goods can be released 
with facilities, limiting Customs control to the minimum necessary. 
Emergency Shipments are: human organs, human blood and 
plasma, perishable goods and substances, goods for medical and 
ichthyologic research, radioactive substances, live animals, 
perishable goods susceptible to decomposition or deterioration; 
explosives; fuels and flammable products newspapers, 
magazines and periodicals; medicines and vaccines; precious 
stones and metals, paper currency, dyes and coins; goods in bulk, 
large and heavy goods, and dangerous freight, parts and pieces 
for machinery, and inputs necessary to avoid stopping a 
productive process, etc.


4. Importation of Emergency Aid Shipments
Emergency aid shipments are considered those destined to help 
victims of natural disasters, epidemics and accidents. The General 
Customs Law permits the release with facilities of emergency aid 
shipments, to be carried out with the minimum Customs control 
necessary. Goods considered within this include vehicles and 
other forms of transport, foods, medicines and vaccines; clothing, 
tents, prefabricated houses, etc.


5. Import of Postal Shipments
Post includes letters, cards, post cards, printed matter, Braille 
materials, small packets, parcels, and the shipment of documents, 
money, cassettes and diskettes and compact discs providing they 
do not exceed four units, and other items according to the 
classification of the Universal Postal Convention.


Small packets and parcels must not exceed 2 kilograms and 30 
kilograms in weight, respectively.


The FOB value of Postal shipments and Postal Parcels must not 
exceed USD 2000.


6. Importation Of Postal Shipments For Embassies
IMPORTATION OF DIPLOMATIC BAGS
CUSTOMS authorizes the clearance of diplomatic bags that 
contain small parcels that have visible indications outside as to 
their character and only contain diplomatic documents and objects 
for official use.


7. Importation of Goods for the Diplomatic Corps and 
International Organizations
Representatives of the Diplomatic Corps and International 
Organizations accredited in the country are permitted at the end of 
their postings abroad to bring in free of Ad-Valorem Duties, 
General Sales Tax and the Selective Consumer Tax, their 
furniture, household goods, personal effects and one automobile, 
all of which must bear proportion to the established position.


Peru (PE)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : Lima (LIM)
 Local Time : GMT - 5
 Daylight Saving Time : Peru does not observe DST.
 � Country Code : + 51
 Local Currency : Nuevo Sol (PEN)
 Bank Information : Most banks closed on Saturday afternoon 


(as from 13.00 hrs.) and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
02 Apr 2015
03 Apr 2015
01 May 2015
29 Jun 2015
28 Jul 2015
29 Jul 2015
30 Aug 2015
08 Oct 2015
01 Nov 2015
08 Dec 2015
24 Dec 2015 Half day only.
25 Dec 2015
31 Dec 2015 Half day only.


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


8. Importation of Postal Shipments of a Total Value Not 


Exceeding USD 1000
Postal shipments that are exempt from tariff duties are parcels or 
packets mailed for personal use or exclusive use of the consignee, 
including gifts, that do not exceed USD 100 in value per shipment, 
up to a limit of USD 1000 per calendar year.


9. Importation of Special Vehicles and Prosthesis for 
Handicapped Persons
Clearance is permitted of special vehicles and prosthesis; to be 
used exclusively by handicapped persons, exempt from tariff 
duties and with the payment of the General Sales Tax, Selective 
Consumer Tax and Municipal Promotion Tax via Cancellation 
Documents. The vehicles may have a maximum value of USD 
10,000 CIF. To be granted the exemption, the Customs 
Declaration for Import must be accompanied by a Ministerial 
Resolution certifying the condition of the handicapped person.


2.1.2. Marking
Packages must show AWB number and destination.
2.1.3. Routing
Via Lima where all consignments are cleared and inspected. 
Consignees in other places have to appoint a clearing agent or 
representative whose name, address and phone number, if any, must 
be stated in the AWB after “Also notify”.
2.1.4. Language on Documents
Spanish.
2.1.5. Other requirements
 Acceptance: All consignments upon arrival in Peru must be 


accompanied with the required documents completed and 
legalised as prescribed.


 AWB: Must indicate in the box “Documents to accompany AWB” 
either that Commercial Invoice is attached or to whom (ultimate 
consignee, bank, etc.) the invoice has been reforwarded when it 
cannot accompany the consignment.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices which must accompany the consignment 


and be prepared in Spanish (or accompanied with a translation in 
Spanish). Number and date of Import Licence must be stated. For 
pharmaceuticals 8 Invoices are required. If FOB-value is USD 
100.00 or over, invoices must be legalised by Consulate or - if not 
available - certified by Chamber of Commerce. When neither of 
the two exists, documents must be marked: “No legalization - 
neither Consulate nor Chamber of Commerce available”. Date of 
issue and of legalization may not be later than of shipment.


 Import Licence (or photostatic copy), when required, must be 
presented to Consulate together with the other documents for 
legalization.


2.2.2. Sample consignments
See 2.2.1.
Samples:
1. Without payment must be rendered unfit for sale;
2. With commercial value may temporarily be imported free of duties 


only when re-exported within 6 months (real jewelries are 
excepted);


3. Carried as baggage: deposit must be paid, refundable on 
presentation of a written evidence that they have been re-exported 
within 6 months.


2.2.3. Gift consignments
Only a swored declaration OMC needed.


2.3. Restrictions
2.3.2. Live animals
Health Certificate from veterinarian service in country of origin. Import 
Licence from Ministry of Agriculture.
2.3.3. Plants and plant material
Phytopathologic Certificate. Cutting, seeds and bulbs: Import Licence 
from Ministry of Agriculture.
2.3.4. Arms, ammunition and explosives
Import Permit from “Ministery of Interior”, Lima.
2.3.6. Human remains
Examination Certificate. Defunction Certificate. Embalmment 
Certificate. Coffin must be zinc lined.
2.3.8. Medicines and vaccines
Vaccines for veterinary purposes: Import Licence from the Ministry of 
Agriculture.
2.3.15. Others
Wines and spirits: Certificate stating that they have been bottled and 
labelled in country of origin.
Agricultural products: Permit from Ministry of Agriculture.


2.4. Prohibitions
All goods from Albania, Bulgaria, China (People’s Republic), Cuba, 
North Korea, unless Special Licence has been obtained; decaying or 
spoiled food products; glass infants bottles with glass or rubber tube; 
counterfeit money; cigars, cigarettes, kitchen salt; books, printed 
matter, objects, etc. which are obscene and libellous in character; 
contraceptive products or remedies.


2.5. Charges
2.5.2. Handling
Each airline or cargo terminal has their own tariff.
2.5.4. Documentation
Each cargo must be nationalised in Lima, send for interior points in 
Peru by Domestic Way.
2.5.6. Storage
Each terminal has their own tariff.


3.1. General
Transfer is effected within 12 hours after arrival.


3.3. Restrictions
3.3.2. Live animals
Health Certificate.
3.3.3. Plants and plant material
Health Certificate.
3.3.4. Arms, ammunition and explosives
Permission from the DISCAMEC “Direccion General de Servicio de 
Seguridad y Control de Armas, Municion y Explosivos de Uso Civil”.
3.3.5. Narcotics and drugs
Permission from Ministry of Health.


3.5. Charges
3.5.5. Transhipment
Lima
None.


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot to commence.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
International Airports:
 Cebu - CEB


Lapu Lapu - Mactan-Cebu International Airport
Tel.: +63 (0)32 340-0228


+63 (0)32 340-2486
Fax: +63 (0)32 340-0228
E-mail: corplan@mactan-cebuairport.com.ph
Website: www.mactan-cebuairport.com.ph
Telex: RPVMYYYX


 Clark Field - CRK
Tel.: +63 (0)45 599-2888
Fax: +63 (0)45 599-2501
E-mail: publicaffairs@clarkairport.com
Website: www.clarkairport.com


 Davao - DVO
Tel.: +63 (0)82 234-2915 (Area Manager)


+63 (0)82 234-0418 (Administration)
+63 (0)82 234-3615 (Airport Manager)


Fax: +63 (0)82 235-007


 General Santos - GES


 Laoag - LAO
 Manila - MNL


Tel.: +63 (0)2 877-1109 (Operator)
+63 (0)2 832-2938 (General Manager)
+63 (0)2 832-3035 (Customs)


Fax: +63 (0)2 833-1180
+63 (0)2 832-3035 (Customs)


E-mail: gmo@miaa.gov.ph
Website: www.miaa.gov.ph


 Subic Bay - SFS


Other Customs Airports:
 Baquio - BAG


 Bislig - BPH


 Cagayan - CGY


 Iligan - IGN


 Iloilo - ILO


 Legazpi - LGP


 Puerto Princesa - PPS


 San Fernando - SFE


 Surigao - SUG


 Tacloban - TAC


 Zamboanga - ZAM


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Cagayan
Conveyor, forklift.
Cebu
Conveyor, forklift, lower deck pallet/container loaders.
Clark Field
Conveyor, forklift, lower deck pallet/container loaders, main deck 
loaders.
Davao
Conveyor, forklift, lower deck pallet/container loaders.
General Santos
Conveyor, forklift, lower deck pallet/container loaders.
Iloilo
Conveyor, forklift.
Laoag
Conveyor, forklift.
Legazpi
Conveyor, forklift.
Manila
Conveyor, forklift, lower deck pallet/container loaders, maindeck 
loaders, transporter, Johnson bars.
Puerto Princesa
Conveyor, forklift, lower deck pallet/container loaders.
Subic Bay
Conveyor, forklift, lower deck pallet/container loaders, maindeck 
loaders, transporters.
Tacloban
Conveyor, forklift.
Zamboanga
Conveyor, forklift.
1.2.2. Storage
(Please contact the carrier directly for specific information.)
Goods not cleared upon arrival will be stored in Customs Bonded 
Warehouse up to 30 days at normal storage charges. Thereafter 
goods will be declared abandoned and placed at Customs warehouse 
for abandoned shipments. The carrier’s liability over the goods ceases 
after the goods have been declared abandoned.
Clark Field
Cold storage: Available (56 m² and 1 unit 20 - foot Reefer).
Manila
Cold storage: Available.
Safe for valuables: Available.
Storage for Dangerous Goods: Available.
1.2.3. Clearance
At airport by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 17.00 hrs.
Clearance outside Customs hours possible for perishables, live 
animals, urgent and emergency shipments with advance arrangement 
only. Special release fee shall be assessed for shipments released 
outside of Customs hours.
See 2.5.10.


Philippines (PH)
Amounts shown are expressed in Philippine Peso (PHP)


0. General Information
 IATA Area : 3
 Capital : Manila (MNL)
 Local Time : GMT + 8
 Daylight Saving Time : The Philippines does not observe DST.
 � Country Code : + 63
 Local Currency : Philippine Peso (PHP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
19 Feb 2015
02 Apr 2015
03 Apr 2015
04 Apr 2015
09 Apr 2015
01 May 2015
12 Jun 2015
21 Aug 2015
31 Aug 2015
01 Nov 2015
30 Nov 2015
24 Dec 2015
25 Dec 2015
30 Dec 2015
31 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.5. Delivery
Manila
Possible by broker only.
1.2.6. (Re)-Forwarding
Manila
Possible in bond by air to any of the Customs airports in the 
Philippines. Cargo destined to airports without Customs will be 
cleared in Manila or nearest Customs airport.


2.1. General
2.1.1. Packing
 Hay and straw prohibited.
 Wood Packaging Material


Philippine Bureau of Plant Industry (BPI), Department of 
Agriculture implements (since 01 June 2005) the International 
Standard for Solid Wood Packing (ISPM 15: Guidelines for 
Regulating Wood Packaging Material Involved in International 
Trade), which is being implemented to address the global spread 
of timber pests by regulating the movements of timber packing in 
international trade.
Specifically, the Philippines will require that all wood packing and 
dunnage be either heat treated or fumigated with methyl bromide 
and marked with an approved international mark certifying 
treatment.


The guideline does not cover wood packaging materials made 
wholly of wood based products such as plywood, particle board or 
veneer that have been crated using glue, heat and pressure or a 
combination of these methods. They should be considered 
sufficiently processed to have eliminated the risk associated with 
raw wood.


To obtain specific information about the new regulations, please 
refer to the document titled “Guidelines for Regulating Wood 
Packaging Material Involved in International Trade” which may be 
obtained at Plant Quarantine Service (address below):
Plant Quarantine Service
Bureau of Plant Industry
692 San Andres St., Malate
1004 Manila
Tel. 63(2) 525 7909


525 7857
521 9221
521 9135


Fax. 63(2) 521 7650
Email: buplant@yahoo.com


2.1.2. Marking
Packages must show AWB number and country of origin.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 AWB: Airport of destination must be the customs airport nearest to 


the consignee’s domicile.
 In accordance with Customs memorandum order no. 20-91 issued 


by the Bureau of Customs, no AWB shall be accepted for 
purposes of filing the import entry if spaces provided for the 
“Declared Value for Carriage” and/or “Declared Value for 
Customs” (AWB boxes 16 and 17) do not indicate said values on 
the appropriate currency. AWBs bearing terms or initials such as 
“No Value Declared” (NVD) or “No Commercial Value” (NCV) shall 
not be accepted.


 For shipments covered by Letters of Credit routing information 
given must be strictly observed.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 5 Commercial Invoices, containing: number of credit letter, name 


of the bank, credit amount in USD, date when credit has been 
opened and date of expiry, CIF (or C & F) and FOB value and the 
following declaration (signed by hand): “This is to certify that the 
attached invoice is in all respects correct and true and was made 
at the place from where the merchandise was exported to the 
Philippines.
The invoice contains a true and full statement of the date when, 
the place where and person from whom the same was purchased, 
and the actual cost thereof. That no discounts, bounties, or 
drawbacks are contained in the invoice except such as have been 
actually stated thereon”.


 CIF value over USD 25.00: Additional Certificate of Origin.


 CIF value over USD 300.00: Additional Consular Invoice, 
containing detailed description of the goods (trade name, quality, 
grade, numbers and symbols of the articles as used by seller or 
manufacturer), marks and numbers of packages, port of 
destination, terms of payment, CIF or C & F and FOB value and 
the following declaration: “Any misdeclaration, undervaluation or 
false entries made with the intention to circumvent and/or violate 
laws and regulations of the Philippine government shall be dealt 
with in accordance with the penal laws of the Republic of the 
Philippines, including prohibition from trading with the Philippines” 
signed by shipper personally.
The following are the required documents to support Consular 
Invoices for legalization at the Consulate.
1. Commercial Invoice in quintuplicate personally signed by 


seller, manufacturer or exporter and legalised by local 
Chamber of Commerce.


2. A true copy of the original AWB showing freight charges, 
weight and measurement, and marked: “For Consular 
Purposes only”.


3. Certificate of Origin in quintuplicate.
4. “Statement on Payment Form” in triplicate supplied by shipper/


exporter certifying that payment of the goods will be effected in 
accordance with the Letter of Credit, and that there is no other 
source of payment. If no settlement by Letter of Credit, details 
of the arrangement must be given in the “Statement on 
Payment Form”.


5. Other certificates and additional supporting documents 
required for certain shipments e.g. Import Permit for live 
animals, special certificates for plants.


 Import Licence for all consignments valued over USD 50.00 (CIF), 
except for: gifts, printed matter and newspapers provided they are 
not for sale.


2.2.2. Sample consignments
See 2.2.1.
 Samples without commercial value: (incl. medicine samples 


marked: MEDICINE SAMPLE NOT FOR SALE, and advertising 
material): free entry.


 Samples with commercial value up to PHP 10.000.00: deposit to 
1½ times the amount of duty that is refunded on re-exportation 
within 6 months.


2.2.3. Gift consignments
See 2.2.1.
Note: 
Upon clearance the consignee must present the required Consular or Commercial invoice to 
Customs, otherwise, he has to post a cash bond totalling to one and a half times the amount 
of duties/taxes to be levied.  
When after 30 days consignee is still unable to present this invoice, the goods will be 
confiscated.


2.3. Restrictions
2.3.2. Live animals
 Animals must be imported under humane and healthful conditions. 


Arrangements must be made with the carrier prior to 
transportation of animals.


 Documents required: Government Health Certificate from country 
of origin; prior Import Permit from the Bureau of Animal Industry.
To expedite clearance, carrier’s freight department will notify 
Quarantine Inspector provided advice has been sent at least 24 
hours before arrival.


 For further Information, contact:
Animal Quarantine Service
Bureau of Animal Industry
Visayas Ave., Diliman
1128 Quezon City, Metro Manila
Tel. 63(2) 928-2734; 928-2836
Tel./Fax 63(2) 928-1778


Cats and dogs: Additional statement and proof that animals have 
been inspected and inoculated against rabies prior to shipment.
Live fish: Prior Import Permit from the Bureau of Fisheries and Aquatic 
Resources (BFAR). For further information, contact:


Bureau of Fisheries and Aquatic Resources
Arcadia Bldg, 860 Quezon Ave.
1103 Quezon City, Metro Manila
Tel. 63(2) 372-5046; 373-7453
Fax 63(2) 373-7453


Birds and Fowls: Government Health Certificate from country of origin. 
Import Permit from Philippine Bureau of Animal Industry prior to 
arrival.
Gamefowls: limited to two(2) hens and two(2) roosters and must be 
imported for breeding purposes only. Gamefowls importation is 
subject to Bureau of Animal Industry restrictions.
Animals for breeding: Additional Certificate of Pedigree duly notarised 
and sealed by competent notary.


2. Import

Philippines (PH) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
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2.3.3. Plants and plant material
Plant Inspection Certificate issued in country of origin. Import Permit 
from Philippine Bureau of Plant Industry before arrival.
Prohibited: soils.
For further information, contact:


Plant Quarantine Service
Bureau of Plant Industry
692 San Andres St., Malate
1004 Manila
Tel. 63(2) 525 7909


525 7857
521 9221
521 9135


Fax. 63(2) 521 7650
Email: buplant@yahoo.com


2.3.4. Arms, ammunition and explosives
Permit from Firearms and Explosives Division, Philippine National 
Police.
For further Information, contact:


Firearms and Explosive Division
Philippine National Police
Camp Crame
1111 Quezon City, Metro-Manila
Tel. 63(2) 721-8552


2.3.6. Human remains
Certificate issued by Philippine Consulate/Embassy. Death Certificate 
stating cause of death. If not creamated, additional Undertakers 
Certificate. If death caused by communicable disease, admittance 
allowed only when the remains is cremated or properly embalmed and 
enclosed in hermetically sealed coffin.
2.3.15. Other consignments
Specific information can be obtained from the following Philippine 
Government Agencies:
 Philippine Nuclear Research Institute


Commonwealth Ave., Diliman
1128 Quezon City, Metro Manila
Tel. 63(2) 929-6010 to 19
Fax 63(2) 920-1646
Telex. 68804


 Dangerous Drugs Board
Control Regulation Intelligence Division
5th Floor, Champ Bldg.
Bonifacio Drive Port Area
1018 Manila
Tel. 63(2) 527-3223
Tel./Fax. 63(2) 527-3215
E-mail: danboard@info.com.ph


 Garments and Textile Import Services
357New Solid Bldg.
Sen. Gil Puyat Ave.
1200 Makati City
Tel. 63(2) 890-4651; 890-4652
Fax. 63(2) 890-4311


 Endangered Species
Terrestrial Wildlife
Protected Areas and Wildlife Bureau
Department of Environment and Natural Resources
Ninoy Aquino Parks and Wildlife Nature Center
Quezon Avenue
Quezon City, Metro Manila1128
Tel. 63(2) 924-6031 to 35; 928-2096
Fax. 63(2) 924-0-0109
Telex: 752-2000


 Aquatic/Marine Species
Bureau of Fisheries and Aquatic Resources
Arcadia Bldg., 860 Quezon Ave.,
1103 Quezon City, Metro Manila
Tel. 63(2) 372-5046; 373-7453
Fax. 63(2) 373-7453


2.4. Prohibitions
Shipper should contact Philippine Consulate/Embassy.


2.5. Charges
Manila
2.5.2. Handling


2.5.6. Storage
1. Service Fee


2. Basic storage rate


3. Special Cargo
No Free storage.


The following commodities are categorised under  
special cargo:
 Baggage and personal effects
 Perishables (needing coolroom facilities)
 Valuable cargo (including firearms)
 Dangerous goods
 Live plants and cut flowers
 Live animals
 Human remains (casket)


2.5.7. Disassembly
(Deconsolidation)
Deconsolidation fee is a charge designed to compensate the 
warehouse operator for the extra effort of physically breaking and 
individually checking and sorting a consolidation shipment against the 
consolidation manifest to ensure completeness of the shipment.


2.5.10. Others
 Special release (backdoor release) - shipments released from the 


warehouse outside the normal 08.00 to 17.00 hrs. Customs 
releasing period during regular working days, and at any time 
during Saturdays, Sundays and non-working holidays shall be 
assessed with the following charges (in addition to service fees):


 Transfer Under Guard (TUG) Fee. These are shipments 
transferred under guard from one customs bonded warehouse to 
another customs bonded warehouse.
TUG fee


 Returned shipment fee:
Shipment already released for Customs examination have to be 
returned in the warehouse because of the consignee’s inability to 
obtain Customs clearance shall be assessed a returned shipment 
fee to compensate the warehouse operator for the additional task 
of rechecking and restoring the shipment.


 Additional import charges:


3.1. General
3.1.4. Language on documents
English.


3.2. Documentary Requirements
Manila
For transit shipments via MNL to Customs ports within the Philippines.
3.2.5. Other consignments
Ships spares:
- Foreign Vessel Registry
- Certificate of Vessel’s Arrival (provided by consignee)


Telecommunication equipment and parts:
- Clearance from National Telecommunication Commission (NTC)


Fowls, per head, per day ....................................... USD 1.00
Cats, per head, per day ......................................... USD 1.50
Dogs, per head, per day ........................................ USD 2.00
Day-old chicks, 100 heads per box, per box ......... USD 1.00
Others, per head, per day ..................................... USD 2.00


Below 100 kg. (chargeable weight), per kg.,  
per day ........................................................................ 0.69
100 kg. and above (chargeable weight),  
per kg., per day ........................................................... 1.02


(No Free storage) 
Rate per kg., per day ................................................... 1.76
Minimum charge, per day (except documents  
and diplomatic) ............................................................ 101.27
Minimum charge for documents and diplomatic .......... 67.50


Special cargo rate, per kg., per day ............................ 3.53
Minimum charge .......................................................... 201.75
Baggage and personal effects, per kg., per day .......... 1.76


Deconsolidation fee per HAWB or sub-HAWB .................. 283.50


Minimum charge (1 - 60 kg.) per AWB ........................ 336.75
Between 61 - 99 kg., per kg. ....................................... 5.63
Maximum charge (100 kg. and above)/ per AWB ....... 562.50


Minimum ...................................................................... 102.00
Less than 100 kg., per kg. ........................................... 0.69
100 kg. and above, per kg. .......................................... 1.02


Rate per kg. ................................................................. 56.27
Minimum per AWB ...................................................... 337.50
Maximum per AWB ..................................................... 562.50


Delivery Authority Re-issuance fee, per AWB 
reissued ............................................................USD 3.00
Charge for each telegraphic notice of arrival ....USD 2.00


3. Transhipment/Transit
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3.5. Charges
3.5.2. Handling
Manila
For transit shipments via Manila to Customs ports within the 
Philippines, the following charges shall apply:


Notes
1. LH charges a prepaid handling fee of USD 52.00 for transit shipments to points in the 


Philippines.
2. QF charges a handling fee of USD 50.00 for transit shipments to points in the 


Philippines. This charge must be prepaid at the time of AWB completion.
3. AF charges a prepaid handling fee of USD 20.00 for transit shipments to points in the 


Philippines.


Note: 
Transit Processing Fees shall be charged to the consignee at destination (for LH, QF 
and AF, please see notes above).


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.9. Taxes and duties


4.5.10. Others
Fuel Surcharge (MYC), per kg.
Insurance Surcharge (XDC), per kg.
For specific details and amount, contact the carrier concerned.


 Handling Fee, per kg., for 100 kg.  
and above ........................................................USD 0.03
Minimum charge ..............................................USD 3.00


 Carriers Bond .............................................................. 130.00
 Boat note ..................................................................... 100.00
 Notification Fee ........................................................... 150.00
 Deconsolidation fee (applicable to  


consolidated shipments only) per HAWB .................... 283.50
 Transhipment Permit Local (TPL) and  


documentary stamps ................................................... 140.00
 Gate pass (for human remains only) ........................... 20.00
 Shipment of OFW human remains  


(Health Quarantine Clearance) ................................... 200.00
 Shipment of non-OFW human remains  


(Health Quarantine Clearance) ................................... 500.00


4. Export


Dangerous Goods, per AWB, applicable to PR .....USD 80.00


AWB fee, per AWB ................................................USD 3.00
Charges Correction Advise (CCA) fee,  
applicable to PR .....................................................USD 10.00
Proof of Delivery (POD) fee,  
applicable to PR .....................................................USD 5.00
Charges Correction Advise (CCA) fee,  
applicable to LH .....................................................USD 75.00
Charges Correction Advise (CCA) fee,  
applicable to QF .....................................................USD 25.00


Documentary Stamp TAX (TCC), per AWB ...........USD 0.18
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Poland (PL)
Amounts shown are expressed in Zloty (PLN)


0. General Information
 IATA Area : 2
 Capital : Warsaw (WAW)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 48
 Local Currency : Zloty (PLN)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
05 Apr 2015
06 Apr 2015
01 May 2015
03 May 2015
24 May 2015
04 Jun 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 Gdansk - GDN


Website: www.airport.gdansk.pl
See paragraph 2.5.2. for cargo contact details.


 Katowice - KTW
Website: www.katowice-airport.com
See paragraph 2.5.2. for cargo contact details.


 Kraków - KRK
Website: www.lotnisko-balice.pl
See paragraph 2.5.2. for cargo contact details.


 Lodz - LCJ
Website: www.airport.lodz.pl (main airport page)


http://cargo.airport.lodz.pl/ (cargo page)
See paragraph 2.5.2. for cargo contact details.


 Poznan - POZ
Website: www.airport-poznan.com.pl
See paragraph 2.5.2. for cargo contact details.


 Rzeszów - RZE
See paragraph 2.5.2. for cargo contact details.


 Szczecin - SZZ
See paragraph 2.5.2. for cargo contact details.


 Warsaw - WAW
Website: www.chopin-airport.pl
See paragraph 2.5.2. for cargo contact details.


 Wroclaw - WRO
Website: www.airport.wroclaw.pl
See paragraph 2.5.2. for cargo contact details.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Katowice
Forklifts up to 7000 kg. Pallet/container equipment. Highloader/lower, 
main, upper decks /7 t.
Kraków
Forklifts. Highloader for all types of aircrafts and pallets/containers.
Lodz
Forklifts:


- one up to 1500 kg.
- one up to 2500 kg.
- one up to 3500 kg.


Highloader, Airmarrel LAM 7000 up to 7000 kg.
Scales:


- ULD up to 7000 kg.
- Hand up to 1500 kg.


Poznan
Forklift up to 2000 kg. Pallet/container equipment (only 8”x125”). 
Highloader lower deck /6 t.
Rzeszów
Forklifts:
up to 2000 kg. - 1 pc
up to 3200 kg. - 1 pc
up to 5500 kg. - 1 pc
Highloader - Trepel:
up to 14000 kg. lower platform (20 ft pallet)
up to 7000 kg. upper platform, 565 cm maximum range
Scales:
Truck scale up to 60000 kg.
ULD scale up to 3000 kg.
Hand scale up to 2000 kg.
ULD’s trolleys 20 pcs, Pallet’s trolleys 5 pcs, Pallets building up 
positions 4 pcs, Belt loaders - 2 pcs, Nets, Euro pallets etc.
Pushback - GOLDHOFER - AST - 2L200, GPU - 3 PCS, ASU - 1 PC
Szczecin
Highloader /6t. Pallet/container equipment. Forklift up to 2000 kg.
Warsaw
Forklift, max. 6000 kg.; Highloader for all types of aircraft and ULDs; 
cranes for high weights available on request.
1.2.2. Storage
Gdansk
Cold storage: Available (-2° - 6° C.)
Refrigerated storage: Available up to -20° C.
Safe for valuables: Available.
No storage facilities for human remains, live animals and radio-active 
material.


Katowice
At Katowice Airport Warehouse. Time limit 30 days.
Cold storage: Available (0-4 degrees Celsius).
Refrigerated storage: Available (-20 degrees Celsius).
Safe for valuables: Available.
Room for radio-active material: Temporary not available.
Storage facilities for human remains and live animals, possible only 
after prior request.
Storage for arms and ammunition: Available
Perishable food storage: Samples only
Plants and Live animals: Phytosanitary and veterinary inspection 
possible only after prior request.
Kraków
At Kraków Airport Warehouse. Time limit 20 days, thereafter the 
goods will be liable for transfer to Customs Depot or destruction.
Cold storage (0 - 8 degrees Celsius): Available.
Refrigerated storage (-20 degrees Celsius): Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Room for live animals: Not available (veterinary inspection must be 
arranged by consignee).
Room for human remains: Available
Plants and plant material: Phytosanitary inspection not available 
(possible via WAW only).
Lodz
Temperature controlled (+15° C. - +25° C.) 85m³
Cold and refrigerated storage: Under construction (please ask about 
availability).
Dangerous Goods Storage: Available (excluding radio-active).
No storage facilities for valuables, human remains and live animals.
Poznan
Cold storage: Available (0° - 8° C.) - 10m³
Refrigerated storage: Available (-20° C.) - 10m³
Safe for valuables: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Room for live animals: Available.
Veterinary inspection possible at POZ
Phytosanitary inspection possible only via WAW.
Rzeszów
Warehouse:


1. 139 m²
2. 458 m²
3. 13 m² (radioactive materials)


Freezers:
1. 32 m² (+2 and more, 64 m³)
2. 32 m² (-18 and more, 64 m³)
3. 4,5 m² (+2 and more, 9 m³)


Szczecin
Cold storage(up to 200 l): Available.
Room for radio-active material: Available.
Dangerous Goods are accepted for import/export handling.
Warsaw
At Warsaw Airport Warehouse. Time limit 30 days. Thereafter goods 
are auctioned or destroyed.
Cold storage (0-4 degrees Celsius): Available.
Refrigerated storage (-20 degrees Celsius): Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Room for live animals: Available.
Room for diplomatic consignments: Available.
1.2.4. Customs hours
and Clearance
Kraków, Katowice, Warsaw
Monday through Saturday 08.00 - 20.00 hrs.
Clearance outside Customs hours possible in urgent cases.
Clearance in KTW outside customs hours - to be paid 25% extra.
Lodz
24 hours 7 days.
Poznan
Monday through Saturday 08.00 - 16.00 hrs.
Clearance outside Customs hours possible in urgent cases.
Szczecin
Monday through Saturday 06.00 - 24.00 hrs.
Clearance outside Customs hours possible in urgent cases.
1.2.5. Delivery
Cleared goods:
 By air: to Gdansk, Katowice, Krakow, Lodz, Poznan, Rzeszow, 


Szczecin, Wroclaw.
 By rail: to all larger towns.
 By mail: to any place in Poland where a Post Office exists.
 By truck: to any place in Poland.


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.6. (Re)-Forwarding
Uncleared goods: Possible in bond by air, rail, by truck or mail to any 
place in Poland where Customs facilities exist.


2.1. General
2.1.1. Packing
When hay or straw is used, special conditions apply (consignee 
should be advised).
2.1.4. Language on Documents
English, French, German or Polish.
2.1.5. Other requirements
For some articles a Certificate of Quality is required.


2.2. Documentary Requirements
2.2.1. Commercial consignments
1. Importation from EU-member states:


It is regulated by European Union Law.
2. Importation from non EU-member states:
 1 original commercial invoice (legalised by Consulate or 


Legation, if required).
 Import Licence from Ministry of Foreign Trade, if required; all 


information about Import Licence requirements to be obtained 
from Polish Consulates or Chamber of Commerce.


2.2.2. Sample consignments
 Pro Forma Invoice. AWB must state that samples have no 


commercial value.
 Import Licence, if required.
2.2.3. Gift consignments
 Pro Forma Invoice.
 Import Licence depending on the nature of goods.


2.3. Restrictions
2.3.1. General
Entry Summary Declaration ENS/ Import Control System ICS
In accordance with EU Regulation 1875/2006 when Poland is the first 
country in the custom territory of European Union, to which the goods 
from third country arrive, the Entry Summary Declaration ENS must 
be filed to Import Control System ICS.
The operator/ carrier which bring the goods to the first airport of entry 
into the EU is responsible for ICS messaging which must be fully 
electronic. For details please contact carrier or see paragraph  
8.3. INFORMATION BY CARRIER.
2.3.2. Live animals
Dogs, cats and ferrets for none-commercial movements from third 
countries except Andorra, Switzerland, Iceland, Liechtenstein, 
Monaco, Norway, San Marino, Vatican City State
1. Pets from third countries such as: Ascension Island, Antigua and 


Barbuda, Bonaire / St. Eustatius / Saba, Curaçao, St. Maarten, 
Australia, Aruba, Barbados, Bahrain, Bermuda, Canada, Fiji, 
Falkland Islands, Croatia, Jamaica, Japan, Saint Kitts and Nevis, 
Cayman Islands, Montserrat, Mauritius, New Caledonia, New 
Zealand, French Polynesia, Saint Pierre et Miquelon, Singapore, 
Saint Helena, United States of America, Saint Vincent and the 
Grenadines, Vanuatu, Wallis and Futuna, Mayotte must be 
accompanied by:
 Veterinary Certificate for domestic dogs, cats and ferrets 


entering the European Community for non-commercial 
movements. The certificate is valid for 4 months after signature 
by the official veterinarian or endorsement by the competent 
authority, or until the date of expiry of the vaccination shown in 
Part IV, whichever is earlier. The certificate should be drawn 
up at least in the language of the Member State of entry and in 
English,


 Either a clearly readable tattoo or an electronic identification 
system (transponder),


 Anti-rabies vaccination - the rabies vaccine used must be an 
inactivated vaccine produced in accordance with OIE 
standards.


2. Pets from third countries another than listed above must fulfil the 
same conditions like animals above, but additionally have 
undergone a neutralising antibody titration carried out on a sample 
taken by an authorised veterinarian at least 30 days after 
vaccination and three months before being moved.


Dogs, cats and ferrets for none-commercial movements from 
Member States and Denmark, including Greenland and Faroe 
Islands, Spain, including the continental territory Balearic Islands and 
Canary Islands and excluding Ceuta-Melilla, France, including French 
Guiana, Guadeloupe, Martinique and Réunion, Gibraltar, Portugal, 
including the continental territory Azores and Madeira, Andorra, 
Switzerland, Iceland, Liechtenstein, Monaco, Norway, San Marino, 
Vatican City State except United Kingdom, Ireland, Sweden and 
Malta,
Must be accompanied by:
 Either a clearly readable tattoo or an electronic identification 


system (transponder),
 A passport issued by veterinarian authorised by the competent 


authority certifying valid anti-rabies vaccination.


Dogs, cats and ferrets for commercial trade from third countries,
Must be accompanied by:
 Veterinary certificate for domestic dogs, cats and ferrets entering 


the European Community for commercial movements in 
accordance with Commission Decision 2004/595.


Hoofed mammals, birds, aquaculture animals, apes (simiae and 
prosimiae), bees (apis melifera), hares and rabbits, ferrets, minks, 
foxes, and for commercial trade dogs and cats can be imported 
without permission of Polish Chief Veterinary Officer only from third 
countries or parts of territories, which are provided on lists of the 
European Community.


Other animals can be imported to Poland as State of terminal 
destination, only if are accompanied by permission issued by Polish 
Chief Veterinary Officer, and consignment of animals is accompanied 
by original health certificate issued by official veterinarian of origin.


Animals and products derived from animals from non EU 
(European Union) countries.
Importation of animals, animal products and feedstuffs require 
inspection on arrival in the EU. The first port of entry to EU must be 
registered for veterinary inspection.
In Poland the registered port is the Warsaw Fryderyk Chopin Airport 
(WAW) where veterinary check is executed. The list of live animals, 
animal products, animal products for human consumption and 
feedstuffs are laid down in announcement of Minister of Agriculture 
and Rural Development published in Polish Government Publication: 
Monitor Polski number 57, position 900, dated 22 December 2003.
Any further information shall be available at any Polish Embassy or 
Consulate and also
at Graniczny Inspektorat Weterynarii
w Warszawie
02-158 Warszawa ul. Wirazowa 35
tel/fax +48 (0) 22 650 28 08.
Veterinary inspection is subject to charge, obligatory to be 
shown on AWB for transshipment as per 3.5.5.


According to the Act on Veterinary Border Inspection every 
shipment, which is a subject to veterinary control at Warsaw Airport 
must be pre advised by an email to the Veterinary Border 
Inspectorate in Warsaw. The message should be sent to: 
okecie.griw@wetgiw.gov.pl
This rule is obligatory for shipments imported to Poland from non-EU 
countries. The list of animals and products which are subject to 
veterinary inspection is available on  
EU web side: http://eur-lex.europa.eu/LexUriServ/
LexUriServ.do?uri=OJ:L:2007:116:0009:0033:EN:PDF
2.3.3. Plants and plant material
Health Certificate issued 20 days before shipment which must 
accompany consignment and contain: Declaration that goods and 
packing material are free from certain diseases, plagues and weeds, 
all particulars mentioned on Import Licence, country of origin.
Import Licence from Ministry of Agriculture. Inspection on arrival.


2.4. Prohibitions
Counterfeit paper money and securities; dyes with a base containing 
arsenic; fabrics or printed materials dyed with colours containing an 
arsenic base; foreign lottery tickets; heroin and its salts; narcotics; 
precious metals (not processed); certain kinds of vegetable products.
Contact Polish Consulate for up-to-date List.


2.5. Charges
2.5.1. General
Charges are subject to VAT.
2.5.2. Handling
Handling charges are subject to concerned handling agent 
announcement.
Specific information shall be obtained from:


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Gdansk
PORT LOTNICZY GDANSK - TROJMIASTO Sp. z o.o.
80-298 80-298 GDANSKA, ul. SLOWACKIEGO 200
E-mail: cargo@airport.gdn.pl
Website: www.airport.gdansk.pl
Tel.: +48 (0)58/348 11 54 / 348 13 61
Fax: +48 (0)58/345 32 83


Katowice
GORNOSLASKIE TOWARZYSTWO LOTNICZE - LOT USLUGI 
LOTNISKOWE Sp.z.o.o.
41-960 Ozarowice, ul.Wolnosci 90, Katowice - Pyrzowice
E-mail: handling@gtlot.com.pl
Tel.: +48 (0) 32/284 50 53
Fax: +48 (0) 32/284 50 53


Kraków
KRK Airport Services sp. z.o.o.
Port Lotniczy Kraków, 32-083 Balice, p123
Tel.: +48 (0) 12/285 51 18
Fax: +48 (0) 12/285 51 18
E-mail: biuro@lhc.pl


cargo@lhc.pl


Lodz
Lodz Airport SP. Z.O.O.
ul. Gen.S.Maczka 35, 94-328 Lodz,
E-mail: lcj.cargo@cargo.airport.lodz.pl
Tel.: +48 785 650 442
Sita: LCJFFXH
Opening hours Monday to Saturday 8:00 to 24:00 Local time (on 
request 24 hrs. without extra costs)


Poznan
POZ AIRPORT SERVICES Spólka z o.o.
60-190, POZNAN, ul.Bukowska 285, parter,
E-mail: gromcargo@interia.pl
Tel.: + 48 (0) 61/849 23 26
Fax: + 48 (0) 61/0849 23 29


Rzeszów
“Rzeszow - Jasionka” Airport Ltd.
Jasionka 942, 36-002 Jasionka
Poland
Website: www.rzeszowairport.pl
Tel.: + 48 17 717 8669


+ 48 17 717 8680
Fax: + 48 17 852 5412
Sita RZECPXH
E-mail: g.brzeski@rzeszowairport.pl


m.niemiec@rzeszowairport.pl
miroslaw.niemiec@rzeszowairport.pl
cargorze@rzeszowairport.pl


Cargo handling open from 06.00 to 22.00 local (24 hrs. on request)
Customs office open from 06.00 to 22.00 local (24 hrs. on request)
Warsaw
LS Airport Services S.A. Oddzial Warszawa Cargo
02-158 Warszawa, ul.Wirazowa 35


Manager on Duty
Tel:. +48 22 206 94 10


+48 695 667 198
Fax: +48 22 206 94 71
E-mail: mod-cargo@lsas.aero
SITA: WAWFFXH, WAWIEXH


Cargo Export
Tel.: +48 22 206 94 23
Fax: +48 22 206 94 86
E-mail: s.sygula@lsas.aero


manifest-cargo@lsas.aero
SITA: WAWIDXH


Cargo Import
Tel.: +48 22 206 94 17
E-mail: import-cargo@lsas.aero
SITA: WAWIAXH


Tracing Import / Export
Tel.: +48 22 206 94 21
E-mail: tracing-cargo@lsas.aero
SITA: WAWIAXH


AVI, VAL, HUM pre-alert messages SITA: WAWIEXH


Wroclaw
WRO-LOT - USLUGI LOTNISKOWE Sp.z.o.o.,
54-530 Wroclaw-Strachowice, ul.Skarzynskiego 36
Tel.: +48 (0) 71/358 13 19
Fax: +48 (0) 71/353 77 65


2.5.6. Storage
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.
2.5.7. Disassembly
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.
2.5.10. Others
Animal care, valuable shipment escort, destruction of shipments etc.
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.


3.5. Charges
3.5.5. Transhipment
No charges assessed on a shipment in transit except:
 VAL shipments in transit via WAW.


Equivalent in local currency of these charges (total amount PLN 
608.00) must be shown on AWB and will accrue to the transferring 
carrier for payment to Warsaw handling agent. Coding VBC.


 Veterinary inspection charge, when WAW is the first port of entry 
to EU.
Commodity - live animals


Commodity - products derived from animals


Equivalent in local currency of this charge must be shown on AWB 
and will accrue to the transferring carrier for payment to Warsaw 
airport veterinary post. Coding LGC.


 Charge for animal care in transit via WAW
1. Live animals - cleaning of stalls/pens:


Service is obligatory, shall be ordered 24 hours before 
shipment arrival. See 2.5.2. Warsaw.
Equivalent in local currency of this charge must be shown on 
AWB and will accrue to the transferring carrier for payment to 
Warsaw handling agent. Coding LIC.


2. Live animals - hotel:


Equivalent in local currency of this charge must be shown on 
AWB and will accrue to the transferring carrier for payment to 
Warsaw handling agent. Coding LEC.


4.5. Charges
4.5.1. General
Charges are subject to VAT.
4.5.2. Handling
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.
4.5.4. Documentation
All airports


4.5.6. Storage
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.
4.5.10. Others
Specific information shall be obtained from handling agents 
concerned.
Contacts the same as per 2.5.2.


3. Transhipment/Transit


Escort charge from aircraft .......................................... 304.00
Escort charge to aircraft .............................................. 304.00


Per each live animal .................................................... 226.00


Per each Air waybill .................................................... 226.00


First 2 items ........................................................... 100.00
Each next item ...................................................... 25.00


First 6 hours (scheduled ATA and ATD) ............... free of 
charge


After 6 hours, per each commenced 24 hours ...... 162.00


4. Export


AWB fee international ....................................................... 20.00
AWB fee domestic ............................................................ 10.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Portugal


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
Portugal Mainland: Faro - FAO, Lisbon - LIS, Oporto - OPO.
Azores Islands: Horta - HOR, Ponta Delgada - PDL,  
Santa Maria - SMA, Terceira - TER.
Madeira Islands: Funchal - FNC, Porto Santo - PXO.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
All airports
Forklift available (Horta max. capacity 1500 kg., being 3,000 kg. for 
Lages and Santa Maria and 3,500 kg. for Ponta Delgada).
1.2.2. Storage
Faro
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available on request, at consignee’s expenses.
Safe for valuables: Available at Customs.
Room for radio-active material: Not available.
Animal hotel: Not available.
Funchal
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available only in Funchal.
Safe for valuables: Strongroom not available.
Room for radio-active materials: Not available.
Animal hotel: Not available.


Portugal, incl. Azores and Madeira (PT)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Lisbon (LIS)
 Local Time : GMT (Portugal/Madeira) -1 (Azores)
 Daylight Saving Time : GMT +1 (Portugal/Madeira) GMT 


(Azores) Starts on the last Sunday in 
March and ends on the last Sunday in 
October.


 � Country Code : 351
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
05 Apr 2015
25 Apr 2015
01 May 2015
10 Jun 2015
15 Aug 2015
08 Dec 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Horta
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hotel: Not available.
Lisbon
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extention possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available from -20°C to +10°C.
Safe for valuables: Strongroom available.
Room for radio-active materials: Available.
Animal hotel: Not available.
Oporto
See Lisbon.
Ponta Delgada
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available - temperature -20°C to +2°C.
Safe for valuables: Strongroom available.
Room for radio-active material: Not available.
Animal hotel: Not available.
Porto Santo
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available only in Funchal.
Safe for valuables: Strongroom not available.
Room for radio-active materials: Not available.
Animal hotel: Not available.
Santa Maria
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hotel: Not available.
Terceira
At Handling Agent Authorized Warehouse. Time limit 20 days. 
Extension possible for a few days, subject to special conditions, on 
request of the consignee. Thereafter goods are transferred to special 
Customs Warehouse for auction.
Cold storage: Available from -20°C to +4°C.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hotel: Not available.
1.2.3. Clearance
All airports
 Cargo from EU countries: free of Customs control.
 Cargo from non EU countries: at the airport by Customs broker, 


except for Horta, Ponta Delgada, Terceira where clearance is at 
Customs office in town.
By consignee: clearance only possible for personal effects without 
commercial value, or goods sent by consignee person to person 
with a value not exceeding EUR 45.00; or by verbal declaration 
with a value not exceeding EUR 800.00.


1.2.4. Customs hours
Faro
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside customs hours possible after prior arrangement 
and against payment of overtime fee.
Funchal
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. for 
commercial cargo. Monday through Friday 14.00 - 16.30 hrs. for 
personal effects. Clearance outside Customs hours possible after 
prior arrangement and against payment of overtime fee.
Horta
Monday through Sunday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee. Dispatch for import and export 
needs prior arrangement at Customs head-office in town.


Lisbon
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs.
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee.
Oporto
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee.
Ponta Delgada
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee. Dispatch for import and export 
needs prior arrangement at Customs head-office in town.
Porto Santo
Monday through Friday 08.30 - 13.30 hrs. and 14.30 - 17.30 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee.
Santa Maria
Monday through Friday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee.
Terceira
Monday through Sunday 09.00 - 13.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible after prior arrangement 
and against payment of overtime fee. Dispatch for import and export 
needs prior arrangement at Customs head-office in town.
1.2.5. Delivery
Funchal
Possible by cargo agents after prior arrangements and against 
payment of theirs own fees everywhere in Madeira Island.
Horta
Not possible.
Lisbon
Not possible.
Oporto
Not possible.
Ponta Delgada
Not possible.
Porto Santo
Not possible.
Terceira
Not possible.
Santa Maria
Not possible.
1.2.6. (Re)-Forwarding
Funchal
Possible under bond if consignee has applied in advance for direct 
unloading/transportation to consignee’s own premises.
Horta
Not possible.
Lisbon
Possible under bond if consignee has applied in advance for direct 
unloading/transportation to consignee’s own premises.
Oporto
Possible under bond if consignee has applied in advance for direct 
unloading/transportation to consignee’s own premises.
Ponta Delgada
Not possible.
Porto Santo
Possible under bond if consignee has applied in advance for direct 
unloading/transportation to consignee’s own premises.
Terceira
Not possible.
Santa Maria
Not possible.


2.1. General
2.1.1. Packing
For packing of human remains see 2.3.6.
2.1.4. Language on Documents
English, French or Portuguese.
2.1.5. Other requirements
 Consolidated consignments: At least 2 copies of the House waybill 


for each component part must be attached to AWB.
 Dutiable goods temporarily imported (except for finishing and 


repairing: the deposit for duties and or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 AWB: Country of origin to be entered in box “Nature and Quantity 


of Goods”. Value for customs always to be indicated, also for 
samples and unaccompanied baggage. Remark “No commercial 
value” not acceptable for customs. Statement “In transit to...” and 
all data necessary for customs broker to expedite smooth handling 
for consignments not intended for importation, such as ship’s 
spares, etc. Correct details on AWB of utmost importance.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Cargo from EU countries: must be accompanied by invoice 


containing exporter/importer IVA registration number.
 Cargo from EFTA countries: EUR Certificate is required or 


registration in the invoice when issued by authorised exporter.
 2 Commercial Invoices EU/EFTA Certificates, are required when 


consignments are directly from EU/EFTA countries.
 Import/Export Licences and certificates are under the jurisdiction 


of the “Direcção Geral das Alfândegas, Direcçào do serviço de 
Licenciamento, Largo do Terreiro do Trigo, Lisboa”.
Previous registration must be requested by the interested party 
through the completion of a DI (Import Declaration) or DE (Export 
Declaration).
Import/Export Licence must be requested by the interested party 
through the completion of proper forms.
Licences are used only for goods subject to restrictive measures.
Import/Export Certificate is issued where required by the EU 
legislation.


2.2.2. Sample consignments
Commercial Invoice, stating origin and value for Customs.
Tobacco samples to be marked on the exterior accordingly; they may 
not weigh less than 10 kg. per parcel.
2.2.3. Gift consignments
Commercial Invoice.
Gift parcels may not contain matches or tobacco.


2.3. Restrictions
2.3.1. General
Importation of live animals and perishables from non-EU countries.
Animals imported for commercial purposes, meat and meat products 
of cattle, cloven-hoofed wild animals, game, goats, horses, pigs, 
poultry, rabbits, sheep and wild solipeds, others animal products 
including egg products, embryos (cattle), fish products, frog legs, 
hatching eggs, honey, milk products, molluscs, snails and semen 
(pigs/cattle) are subject to veterinary inspection when entering the EU.
Shipments must enter the EU via registered ports of entry where 
inspection posts and facilities exist.
Shipments are subject to the following 3 checks: documentary, 
identity and physical.
 Live animals in transit to EU destinations are only subject to 


documentary check at the port of entry. Identity and physical 
checks can take place at destination, which must be an approved 
inspection post.


 Perishables in transit to EU destinations are only subject to 
documentary and identity checks at the port of entry. This may 
require the unloading of the shipment from the aircraft and 
opening of unitised shipments for identity inspection.


Airlines must notify the inspection posts of the arrival details so that 
specific inspection teams for live animals and perishables are 
positioned at the inspection posts.


In Portugal, the list of agreed border inspection posts of entry are:
a. For veterinary checks of live animals:


Lisbon, Oporto(1), Faro(1) and Funchal (Madeira) (1).
b. For veterinary checks of all products for human consumption:


Lisbon, Oporto, Faro(2) and Ponta Delgada (Azores).
c. For veterinary checks of other products:


Lisbon, Oporto and Ponta Delgada (Azores).
d. For veterinary checks of perishables:
Lisbon, Oporto, Ponta Delgada (Azores) and Terceira (Azores).


Notes
1. All animals except: ungulates (cattle, pigs, sheep, goats, wild and domestic solipeds) 


and registered equidae as defined in Council Directive 90/426/EEC.
2. Packed products only.


2.3.2. Live animals
For information or authorization please contact, DGV - Direcção Geral 
de Veterinária / Direcção de Serviços de Saúde e Protecção Animal, 
do Ministério da Agricultura, do Desenvolvimento Rural e das Pescas, 
Lisboa (www.dgv.min-agricultura.pt).


2.3.3. Plants and plant material
Special authorization from Direcção-Geral de Protecçao da Produção 
Agrícola (Direcção Regional da Agricultura for the Azores). 
Phytosanitary Certificate issued at point of origin must accompany 
consignment (the same for consignments from Mainland/Madeira to 
the Azores). Inspection upon arrival (the same for consignments from 
Mainland/Madeira to the Azores).
Also Phytosanitary Certificate for consignments from the Azores to 
Mainland/Madeira and additional certificate proving that they are free 
from Popillia japonica Newman and Grapholita molesta.
Prohibited: Elms. Potatoes from Mainland/Madeira to the Azores. 
Vegetables, fresh fruit, seeds and earth from the USA to the Azores 
susceptible of propagating Poppilia japonica Newman.
Vegetables, fresh fruit, seeds and earth from Terceira to other islands 
of the Azores/Madeira and European mainland, except:
1. To other islands of the Azores, plants cultivated in arboreta under 


official inspection and cut between November 15 and April 1, 
accompanied by Health Certificate.


2. To other islands of the Azores, Madeira and European mainland, 
cut flowers, plants and other material free from earth, cultivated in 
fields/arboreta under official inspection and cut between 
November 15 and April 1, accompanied by Health Certificate.


2.3.4. Arms, ammunition and explosives
Only by authorised persons or firms.
2.3.5. Narcotics and drugs
Special Licence from INFARMED - instituto da Farmácia e do 
Medicamento.
2.3.6. Human remains
Death Certificate legalised by Portuguese Consulate and Mortuary 
Pass issued by the competent authority in the country of origin.
Corpses must be placed in a metal coffin, the bottom of which has 
been covered with a layer of approximately 5 cm of absorbent matter 
such as, peat, sawdust, powdered charcoal, etc. with the addition of 
an antiseptic substance. Where the cause of death was a contagious 
disease, the corpse itself shall be wrapped in a shroud soaked in an 
antiseptic solution. The metal coffin must thereupon be hermetically 
closed (soldered) and fitted into a wooden coffin in such a manner as 
to preclude movement. The wooden coffin shall be of a thickness of 
not less than 3 cm, its joints must be completely watertight, and it must 
be closed by means of screws not more than 20 cm distance from one 
another, and strengthened by metal hoops.
2.3.8. Medicines and vaccines
If consignment consists of more than 10 units of each kind; special 
licence from INFARMED - instituto da Farmácia e do Medicamento.


2.4. Prohibitions
Shipper should contact Consulate or other authority.
See also 2.3.


2.5. Charges
2.5.1. General
For specific details contact the carrier concerned or see Section 
8.3.”Information by Carrier”.


3.1. General
Country of origin must be shown on AWB for all shipments to be 
transhipped, except for shipments of personal effects and household 
goods. AWBs covering consignments not intended for importation 
must state “IN TRANSIT TO... (country of final destination)”, and also 
identify correctly the nature of goods, for instance “ship’s spares”, so 
that the transit may be handled expeditiously and at minimum 
expense.


3.3. Restrictions
3.3.1. General
Transit shipments of live animals and perishables from non-EU 
countries destined for an EU country: see 2.3.1.
3.3.13. Precious metals and stones
Gold and silver (in coins or ingots): Permission from Banco de 
Portugal, even if not transhipped.


3.5. Charges
3.5.1. General
For specific details contact the carrier concerned or see Section 
8.3.”Information by Carrier”.


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
 Mayaguez - MAZ


 Ponce - PSE


 San Juan - SJU


1.2. Airport Facilities
1.2.2. Storage
In Carrier’s premises.


2.1. General
2.1.4. Language on Documents
English or Spanish.
2.1.5. Other requirements
All imports are subject to local excise tax assessment. Shippers or 
their agents not exempted or bonded with the government. must clear 
excise tax.


2.2. Documentary Requirements
For transportation from:
U.S.A. or its Territories: Commercial invoices.
Other countries: Same Invoices as required by the U.S.A.
AWBs must show a declared value or a value for Customs.
Consolidated shipments:
Puerto Rico requires that all commodities shall be listed on the AWB. 
Additionally, the number of boxes must correspond to the description. 
Although different commodities can be combined on the same AWB, 
the term “Consolidation” should not be used. The description is used 
to determine the taxable rate.


2.3. Restrictions
2.3.1. General
Same as for U.S.A., except as described below.
2.3.2. Live animals
As there are no quarantine facilities in Puerto Rico, consignments 
from countries other than the U.S.A. of cattle, sheep, goats, other 
ruminants, swine, horses, asses, mules, zebras, poultry and eggs for 
hatching are prohibited for entry into or transit through Puerto Rico. 
This applies also to meats (including hams and pork sausages) 
arriving in passenger’s baggage.
All animals must be accompanied by Health Certificate issued by 
Govt. accredited veterinarian not over 30 days before arrival and 
approved by official in charge, for the state of origin of Animal Disease 
Eradication (or Control).


Important:
Certificates must contain statements and information detailed in P.R. 
Dept. of Agricultural and Commerce regulations. Shippers must be 
completely and reliably advised by consignee as to the latest 
regulations issued by Puerto Rico. For animals listed below, additional 
requirements apply for which shipper should contact Consulate or 
consignee:
Cattle; dogs and cats; fowl (domestic), goats, horses, mules, burros, 
sheep and swine.


Monkeys
Live monkeys or other non-human primates can not be imported 
except for scientific, educational and exhibition purposes. Non-
admissible non-human primates are seized at the port of entry if a 
permit for the purposes above mentioned is not presented to Customs 
or the Quarantine Station.
2.3.3. Plants and plant material
Consignee must advise shipper about regulations.
Prohibited: Coffee (unroasted beans, leaves, plants or products) 
unless consigned to Dept. of Agriculture and samples up to 1 pound.
2.3.6. Human remains
 Copy of Death Certificate.
 Affidavit of embalmment
 Human remains will not be admitted when the cause of death was 


a communicable disease such as Cholera, Diphtheria, Suspected 
Smallpox, Suspected Viral Hemorrhagic Fever and Infectious TB.


2.3.9. Animal products
Eggs (hatching): Certificate of veterinary of origin that they are from a 
“Pullorum Free” hatchery, cases to be marked: “Hatching Eggs - 
Pullorum Clean”.


Puerto Rico (PR)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Main City : San Juan (SJU)
 Local Time : GMT - 4
 Daylight Saving Time : Puerto Rico does not observe DST.
 � Country Code : + 1
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
12 Jan 2015
19 Jan 2015
16 Feb 2015
22 Mar 2015
03 Apr 2015
20 Apr 2015
25 May 2015
04 Jul 2015
20 Jul 2015
25 Jul 2015
27 Jul 2015
07 Sep 2015
12 Oct 2015
11 Nov 2015
19 Nov 2015
26 Nov 2015
25 Dec 2015


1. Airport Information


Code: 4907 (U.S. Customs port code) 
Address: 31 Gonzalez Clemente Ave.


Mayaguez, PR 00680
Mailing Address: Same As Above


Tel.: (787) 831-3342 (General)
Fax: (787) 831-3310 (General)
Hours: Operational - 8:00 AM-5:00 PM (Eastern)


Saturday 8:00 AM-5:00 PM (Eastern)
Weekdays (Monday - Friday)


Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the website 


referenced above.


Code: 4908 (U.S. Customs port code)
Address: 63 Calle Bonaire


Ponce, PR 00716
Mailing Address: Same As Above


Tel.: (787) 841-3130 (General)
Fax: (787) 841-3133 (General)


Hours: Operational 8:00 AM-5:00 PM (Eastern)
Weekdays (Monday-Friday)


Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the website 


referenced above.


Code: 4909 (U.S. Customs port code)
Address: Location - #1 La Puntilla Street, Room 214, San Juan, PR 


00901
Mailing - Same As Above


Tel.: (787) 729-6850 (General)
Fax: (787) 729-6678 (General)
Hours: Operational - 8:00 AM-4:30 PM (Eastern)


Weekdays (Monday - Friday)
Source: http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/
Note: Additional information can be obtained from the website 


referenced above.


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.12. Foodstuffs
Eggs (for food): Certificate of country of origin.


2.4. Prohibitions
See 2.3.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


‘


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


For any additional e-AWB Import/Transit/Export handling, please 
refer to GHA Procedures at Qatar
Contact of Export Acceptance
Tel.: +974 4010 6210


+974 4010 6218
+974 4010 6079


E-mail: qascgoacceptance@qataraviation.com


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- E-Customs system name:  Qatar Customs Clearance Single 


Window (QCCSW)
- Scope:  Import, Export, Transit
- Deadlines:  For import, prior to arrival of carrier. For Export and 


Transit, prior to departure of carrier
- Party responsible for filing: Carrier
- Further information: www.customs.gov.qa,  


email to ali-q@customs.gov.qa


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Doha - DOH


Tel.: 00974 4010 6077 / 6003 (QAS Import Cargo Customer
Services Desk)
00974 4010 6239 / 2676 (Import Customs Office)
00974 4010 6080 (Export Customs Office)


Fax: 00974 4010 6213 (QAS Import Cargo Customer
Services Desk)


SITA: DOHACXH


1.2. Airport Facilities
1.2.2. Storage
At Customs Airport Warehouse. Time limit 3 months. Thereafter 
goods will be auctioned.
Perishable Area:
 64 ULD Temperature controlled pallet positions
 24 ULD dedicated Cold & 8 Freezer positions
 02 Cool room (74 euro pallet position)
 02 Freezer room (loose cargo)
 Separate workstation & ball deck
 220sqm Transit cool room


Safe for valuables: Available.
Room for radio-active material: Available.
1.2.3. Clearance
Clearance by customs broker.
1.2.4. Customs hours
24 hours.
1.2.5. Delivery
Delivery at the Airport through the Cargo Agent of the Consignee.
1.2.6. (Re)-Forwarding
Possible by air.


2.1. General
2.1.1. Packing
According to Customs Regulations all parcels, or whatever container 
is used, must be properly secured with wire and lead seals. Films 
must be packed in metal containers.
2.1.2. Marking
Packages containing commercial quantities must be marked to show 
the “Country of Manufacture”.
2.1.3. Routing
Via anywhere except Israel.
2.1.4. Language on Documents
Arabic, English.
2.1.5. Other requirements
AWB: Original consignee copy (copy-2) of Air Waybill to be forwarded 
to Doha or else customs will impose penalty of QAR 3000.00
Neither “Persian Gulf” nor “Arabian Gulf” may be mentioned.
For shipments of valuables, diplomatic mail, live animals, perishables, 
human remains, medicines and for urgent shipments, a pre-advise 
must be sent to the destination as well as to the consignee to be aware 
of the flight details. None of the above goods should be consigned 
through a bank.
Pre-advice must be sent to qascgocssupervisor@qataraviation.com 
and qascargonotification@qataraviation.com.
 Screening of Incoming Cargo from Japan
The Qatar customs authority requirement, all cargo originating from 
Japan must Confirm the allowable radiation dose level & the checklist 
must be provided stating that shipment is free from Radiation prior for 
the clearance of the cargo.
Note: 
Copy of this MUST be attached to Air Waybill for Customs Clearance.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Three (3) Commercial Invoices, containing name of the 


manufacturer, producer or exporter and containing detailed 
description of goods (e.g. cloth; woollen or silk; fruits: oranges or 
apples; etc.). Gross and net weights and CIF value of each 
commodity must be separately listed and must accompany the 
shipment attached to the AWB together with the Invoices. As 
necessary for the Certificate of Origin the following clause must 
also appear on the Invoice: “These goods are manufactured by... 
(name of firm)”.


 Three (3) Certificates of Origin, giving name of manufacturer, 
country of origin and signed by the merchant or his authorised 
person. Established by the manufacturer, producer or exporter, 
signed by either the Chamber of Commerce Industrial Association, 
Official Trade Committee, or Consulate of the Arab League, 
certifying: “that the goods are not of Israeli origin and that same is 
not exported from Israel nor do they contain any Israeli material” 
and “These goods were manufactured by ...”, giving the name of 
the firm concerned.
The Certificate of Origin must accompany the consignment.
Note: 
In the case of goods originating in Germany the Certificate of Origin must, furthermore, 
include a specific statement that the goods do not constitute part of the German 
Reparation to Israel nor have they any relations with these reparations. Importation of 
goods of German origin exported from a country other than Germany is strictly 
prohibited.


 Insurance Policy, if any.


Qatar (QA)
Amounts shown are expressed in Qatari Rial (QAR)


0. General Information
 IATA Area : 2
 Capital : Doha (DOH)
 Local Time : GMT + 3
 Daylight Saving Time : Qatar does not observe DST.
 � Country Code : + 974
 Local Currency : Qatari Riyal (QAR)
 Bank Information : Closed on Friday & Saturday
 Public Holidays :


Date
10 Feb 2015
20 Jul 2015
21 Jul 2015
22 Jul 2015
21 Sep 2015
22 Sep 2015
23 Sep 2015
18 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Separate List: giving CIF value, gross and net weight and detailed 


description of goods and purpose. Gross and net weight in kg. and 
measurement of each package must be indicated separately. For 
duty free articles, including advertising material, newspapers, CIF- 
value, gross and net weight of each separate article must be 
indicated.


 The QATAR customs authority has given strict directives that 
original certificate of origin MUST be attached to all shipments 
destined to DOHA- Qatar. If any shipment arrives without the 
certificate of origin, customs authority will impose a penalty of tariff 
rate of QAR 500.00.


Consignments not complying with above regulations will be refused 
entry.


2.3. Restrictions
2.3.2. Live animals
A prior official permission must be issued by the Ministry of Municipal 
Affairs and Agriculture for importing live animals into the State of 
Qatar and should be available prior to accepting the shipment for 
carriage.
The application for import permit to be made to Ministry of 
Environment, department of Animal Resources
P.O.B. 23211, Doha, Qatar.
Tel.: (+974) 44560444
Fax: (+974) 44653086


General Department for Agriculture and Development
P.O Box 2311 DOHA-QATAR
Tel.: (+974) 44653083
Fax: (+974) 44663163


Prior approval must be obtained from QAS Cargo Notification to 
forward the above shipment.
E-mail: qascargonotification@qataraviation.com


Pre-alert must be sent to below email addressed prior to arrival flight.
E-mail: qascgocssupervisor@qataraviation.com


qascargonotification@qataraviation.com
Note: 
For Horses, request for approval must be coordinated in advance and name of each horse 
must be clearly indicated on the master air waybill.


2.3.3. Plants and plant material
Palms & semi Palms like Eycas prohibited into Doha.
Natural soil prohibited into Doha, but Peet Moss is allowed .
All live plants imported to DOH must accompany Phytosanitary 
certificate.
Quarantine Office is available at Doha airport & the phone no. for their 
airport office (+974) 44622424.
2.3.4. Arms, ammunition and explosives
Prior permit to be obtained from Director General of Public Security, 
State of Qatar. Prior approval must be obtained from QAS Cargo 
Notification, E-mail: qascargonotification@qataraviation.com to 
forward the above shipment.
Pre-advise must be sent to qascgocssupervisor@qataraviation.com 
and qascargonotification@qataraviation.com prior to arrival of flight.
2.3.10. Meat and meat products
Health Certificate and Halal Slaughter certificate is required.
2.3.12. Foodstuffs
Subject to health authorities inspection.
2.3.14. Radio-active materials
Permission to be obtained from Supreme Council for the Environment 
and Natural Reserves, State of Qatar by consignee prior to arrival of 
shipment. Such shipments have to be cleared at Customs within 48 
hours of arrival.
Failure to comply with the above rule will result in returning the 
shipment to station of origin on charges collect basis.
Any outsized packages of Radioactive Materials must be cleared on 
arrival.


2.3.15. Others
Import of Dangerous Goods
Mandatory information required from origin station for Dangerous 
Goods to Doha, Qatar
 Consignee name / contact details / telephone number.
 Proper shipping name / UN Number / Quantity


Must be sent to: qascargonotification@qataraviation.com to obtain 
approval before forwarding the shipment.


Required Documents from consignee for Dangerous Goods  
Class 1-Explosives


1. Prior permit and no objection certificate to be obtained from the 
Director General of Public Security, State of Qatar.


2. Letter of undertaking stating that shipment to be cleared within 
48 hours upon arrival.


Required Documents from consignee for Dangerous Goods for  
Class 2,3,4,5,6,8,9


1. EPC approval- from Ministry of Environment, State of Qatar.
2. Letter of undertaking to clear shipments within 7 days.


Class 9 Perfumery, Cosmetics, Dry Ice, Vehicles, Engines, Spare 
parts is exempted from the EPC approval.


Required Documents from consignee for Dangerous Goods for  
Class 7 Radioactive Material Shipments


1. EPC approval- from supreme council for the environment and 
natural reserves, State of Qatar.


2. Letter of undertaking to clear shipments within 48 hours upon 
arrival.


Required Documents from consignee for Radioactive Material, 
excepted package


1. Letter of undertaking to clear shipments within 48 hours upon 
arrival.


Shipments must be cleared by consignee (as stated in paragraph 
2.3.15. Others import of Dangerous Goods) as dangerous goods 
cannot be disposed off locally. Otherwise, shipment must be returned 
back to origin by the carrier.


Notes


1. Any dangerous goods shipments not cleared within 30 days must be returned back to 
origin by the carrier including settlement of applicable handling and freight charges.


2. Any non-dangerous goods shipment not cleared within 90 days will be endorsed to 
Customs Authority for disposal.


Courier
Import of Courier Ministry of Interior requirements;


1. Courier Baggage Voucher & Air Waybill
2. Packing list (Stating all the information of the packages)


Note: 
Courier companies must upload the packing list on the courier tracking system & submit the 
QAS Clearance form which can be retrieved automatically through  
website https://tracking.qascargo.com  
 
QAS Clearance form with courier tracking code will be used for the collection of the Delivery 
Order documents from QAS Customer services as well for the physical courier collection from 
the warehouse.


2.4. Prohibitions
Opium, cocaine, hashish, counterfeit notes and coins. Indecent or 
obscene literature or pictures. Unprocessed pearls. Natural soil 
except Peet Moss, Palm, semi palms like Eycas, Fire arms, 
ammunitions and explosives.


Exemption
Cars and Motorbikes under DG-Class 9 (RMD), destined to Doha Qatar, does not require 
prior approval from Qatar Aviation Services - QAS Cargo (Doha-Qatar)
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7.3.  Import/Transit/Export Regulations
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2.5. Charges
2.5.2. Handling
Payable to Handling Agent (Qatar Aviation Services) by consignee
All the charges mentioned below for Import consignment is per AWB 
for a minimum of 1-250 kg. and the charges quoted are in Qatari 
Riyals:


Handling for non schedule & Adhoc flights per request:


2.5.4. Documentation
Payable to Handling Agent (Qatar Aviation Services) by consignee


2.5.6. Storage
a. General Cargo


b. Perishables


c. Cold Storage & Freezer


d. Strong Room (VUL / VAL / DG)


e. Live Animals


2.5.8. Delivery and pick-up


2.5.10. Others
Payable to Handling Agent (Qatar Aviation Services) by consignee


Note: 
The above storage charges shall equally apply to partially cleared shipments on MAWB as 
well as subsequent part.


Conditions of storage
The following charges will be applicable based on:
1. The date of notification with a grace period of 5 days for general 


cargo.
2. Issue of delivery order will no longer be considered as final day of 


storage charges.
3. Storage charges will be calculated based on the actual delivery 


date and these charges to be paid prior to collection of goods.
4. Any cargo delayed at inspection due to incomplete documentation 


will be the responsibility of the consignee and therefore storage 
charges will apply, accordingly.


5. In the case of incomplete shipments delivered by QAS, the 
charges shall apply to the initial delivery.


6. In the event that partial shipments are delivered by QAS, the 
charges will be applicable to the first delivery only. Any 
subsequent deliveries of the same shipment will not be applicable 
to storage charges. This will not apply to shipments where partial 
shipments are delivered at the request of the consignee


7. Any cargo in the inspection area for more than 2 days will be 
applied a double handling charges over and above the storage 
charges.


3.4. Prohibitions
All goods originating from or destined to Israel.


4.3. Restrictions
4.3.2. Live animals
Export of Live Animals requirements;
1. Health Certificate
2. Import Permit
3. Vaccination Record
Notes
1. For Live Horses additional requirements needed Passport copy of the animals.
2. Other requirements on the basis of the Country Regulations.


Contact Ministry of Environment
Department of Animal Resources
P.O. Box 23211, Doha, Qatar
Tel.: (+974) 44560444
Fax: (+974) 44653086


a. General Cargo, per kg. ................................................ 0.13
Minimum ...................................................................... 40.00


b. Valuable Cargo, per kg. ............................................... 0.13
Minimum ...................................................................... 80.00


c. Dangerous Goods (Class 1 to 9), per kg. .................... 0.13
Minimum ...................................................................... 80.00


d. Courier shipments (per CBV/AWB) , per kg. ................ 0.15
Minimum ...................................................................... 65.00


e. Perishable Cargo, per kg. ............................................ 0.13
Minimum ...................................................................... 75.00


f. Live Animals (except Pets), per kg. ............................. 0.16
Minimum ...................................................................... 65.00


g. Newspapers & Magazines, per kg. .............................. 0.06
Minimum ...................................................................... 10.00


h. Automobile fee, per vehicle ......................................... 375.00
i. Human Remains, per kg. ............................................. 0.16


Minimum ...................................................................... 75.00
j. Collect Charges (Freight Valuation Charges,  


excluding Airline fee), per AWB ................................... 5%
Minimum ...................................................................... 60.00


k. Loading Dock Charges, per kg. ................................... 0.03
Minimum ...................................................................... 6.00


l. Shipment Re-weighing charges, per kg. (on request) .. 0.13
Minimum ...................................................................... 40.00


Import terminal handling, per kg. ....................................... 0.16
Minimum up to 250 kg. ...................................................... 75.00


a. Air Waybill amendments, per request ......................... 65.00
b. Issuance of AWB (Missing Consignee Copy),  


per AWB ...................................................................... 100.00


Grace period (without charge) ..................................... 5 days
a. 6 to 7 days, per kg. per day ................................... 1.00
b. More than 7 days ................................................... 2.00


Minimum Charge per MAWB/HAWB ..................... 50.00


Grace period (without charge) ..................................... 12 hours
After 12 hours from ATA per kg. per day ..................... 0.50
Minimum Charge per MAWB/HAWB ........................... 50.00


Grace period (without charge) ..................................... 12 hours
After 12 hours from ATA per kg. per day ..................... 0.50
Minimum Charge per MAWB/HAWB ........................... 100.00


Grace period (without charge) ..................................... 24 hours
After 24 hours from ATA per kg. per day ..................... 0.50
Minimum Charge per MAWB/HAWB ........................... 100.00


Grace period (without charge) ..................................... 24 hours
After 24 hours from ATA per kg. per day ..................... 0.50
Minimum Charge per MAWB/HAWB ........................... 100.00


Delivery order, per AWB ................................................... 55.00


a. Disposal Charges
Disposal Charges + Storage Charges (Nominal  
Charge of QAR 0.30) up to 250 kg. ............................. 4.00
Between 251 and 1000 kg. .......................................... 3.00
Above 1000 kg. ........................................................... 2.00


b. Re-export Storage Charges, per kg. ........................... 0.30
Minimum ...................................................................... 50.00


c. Deconsolidation Payable to Handling Agent (Qatar Aviation 
Services) by consignee
Segregation charges per House Air Waybill ................ 45.00
Breakdown of Master Air Waybill, per kg. ................... 0.13
Minimum up to 250 kg. ................................................ 125.00


d. labelling / Re-labelling charges
Per label ...................................................................... 0.65
Minimum up to 60 parcels ........................................... 40.00


e. Administrative charge shall apply to Shipment 
inspected by Customs and not collected by consignee/
Clearing agent within 6 hours after Customs inspection 
is completed. Shipment will then be considered 
abandoned and subsequently removed from the 
Inspection area for storage. ......................................... 125.00
Shipment not collected from loading dock area .......... 125.00


f. Reprinting of D/O, per AWB ........................................ 25.00
g. Express Service (on request 2 hours to ATA),  


per MAWB / HAWB, per kg. ........................................ 0.15
Minimum ...................................................................... 125.00


h. Slave Dolly Rental, per dolly/day ................................. 500.00
i. Transit Charges, Cargo Charges Correction  


Advise (CCA) …… ....................................................... 150.00
j. Live animals Charges


Cats & Dogs, per AWB/Pet (For first pet per  
shipper/consignee) ...................................................... 400.00
For additional pet on the same AWB ........................... 200.00


3. Transhipment/Transit


4. Export
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4.3.4. Arms, ammunition and explosives
and War Material
Export requirements;
1. Import Permit (if required)
2. Prior approval to be obtained from Ministry of Interior Qatar
4.3.6. Human remains
Export of Human Remains requirements;
1. Death Certificate (Stating the cause of death)
2. Passenger Ticket (If person accompanied the HUM)
3. Passport copy of the decease
4. Police / C.E.I.D clearance
5. Embalming Certificate
6. No Objection letter to be obtained from Embassy of India for all 


Indian Sectors, except to COK, CCJ and TRV 
EMBASSY OF INDIA
P.O. Box 2788, Doha, Qatar
Tel.:   +974-4425 5777
Fax:   +974-4467 0448
E-mail:   indembdh@qatar.net.qa
Homepage: http://www.indianembassyqatar.org


Notes
1. Additional to the above requirements the deceased family contact numbers.
2. The definition of C.E.I.D is Criminal Evidences and information Department.


For any additional handling information in accepting Human 
Remains, please refer to GHA Special Handling Procedure at 
Qatar
Contact numbers of Export Acceptance:
Tel.: +974 4010 6210


+974 4010 6218
+974 4010 6079


Email: qascgoacceptance@qataraviation.com


4.3.15. Others
Export of Dangerous Goods
 For Dangerous Goods Class 1-Explosives Shipment the required 


documents must be provided;
1. Prior permit to be obtained from the Director General of Public 


Security, State of Qatar (No Objection Certificate)
2. Commercial Invoices
3. Certificates of Origin
4. MSDS - Material Safety Data Sheet (required)
5. Copy of Air Waybill & Shippers Declaration for dangerous


 For Dangerous Goods from Class 2, 3, 4, 5, 6, 8 & 9 - non 
radioactive shipment the required documents must be provided;
1. EPC approval- from Ministry of Environment, State of Qatar (*)
2. Commercial Invoices
3. Certificates of Origin
4. Copy of MSDS - Material Safety Data Sheet (required)
5. Copy of Airway bill & Shippers Declaration for dangerous


 For Dangerous Goods Class 7- Radioactive Materials shipment 
the required documents must be provided;
1. EPC approval- from Ministry of Environment (State of Qatar)
2. Commercial Invoices
3. Certificates of Origin
4. MSDS - Material Safety Data Sheet (required)
5. Decay Table (RRY Source)
6. Competent Authority Certificate of Approval for Special Form
7. Competent Authority Certification for Type B(U) Package 


Design
8. Copy of Air Waybill & Shippers Declaration for dangerous


 Radioactive Material, excepted package
* Document requirements;
1. EPC- Approval from Ministry of Environment (State of Qatar)
2. Certificate of Origin
3. Commercial Invoice
4. Copy of Air Waybill


Additional information can be obtained from;


Contact Ministry of Environment
Radiation and Chemicals Protection Department
C-Ring Road, P.O. Box 7634
Doha, State of Qatar
Tel.: +974-4207474
Fax: +974-4207969


4.5. Charges
 All the charges mentioned below for Export consignments is per 


AWB for a minimum of 1-250 kg. and the charges quoted are in 
Qatari Riyals.


 CHARGES-Payable to Handling Agent (Qatar Aviation Services) 
by Shipper.


4.5.2. Handling


Handling for non schedule & Adhoc flights per request:


Note: 
Above QAS Handling charges (FEA/FEC) calculated base on the chargeable weight of the 
cargo.


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others


a. General Cargo, per kg. ............................................... 0.13
Minimum ..................................................................... 40.00


b. Valuable Cargo, per kg. .............................................. 0.13
Minimum ..................................................................... 80.00


c. Perishable Cargo, per kg. ........................................... 0.13
Minimum ..................................................................... 75.00


d. Newspapers & Magazines, per kg. ............................. 0.08
Minimum ..................................................................... 30.00


e. Human Remains, per kg. ............................................ 0.16
Minimum ..................................................................... 75.00


f. Express Cargo, per kg. ............................................... 0.16
Minimum ..................................................................... 65.00


g. labelling/re-labelling charges, per label ....................... 0.65
Minimum up to 60 parcels ........................................... 40.00


h. X-Ray Screening (Transit) on airline request,  
per kg. ( In addition to the handling charges -  
transit shipment) ......................................................... 0.07
Minimum ..................................................................... 25.00


i. Dangerous Goods (Class 1 to 9), per kg. ................... 0.13
Minimum ..................................................................... 90.00
Dangerous Goods Inspection (Not including  
any airline DG fees). ................................................... 95.00


j. Automobiles, per vehicle ............................................. 375.00
k. Live Animals (except Pets), per kg. ............................ 0.16


Minimum ..................................................................... 65.00
Live animals Cats & Dogs
Per AWB, for first pet per shipper ............................... 300.00
Additional pet on same AWB ...................................... 150.00


l. Courier Tariff (CBV or AWB), 1 - 4 bags, minimum .... 65.00
5 bags, per bag ........................................................... 14.00
  6 - 10 bags, per bag .................................................. 13.00
11 - 15 bags, per bag .................................................. 12.00
16 - 20 bags, per bag .................................................. 10.00
21 - 25 bags, per bag .................................................. 9.00
Above 25 bags, per bag .............................................. 8.00
Any bag over 32 kg. will be charged as express cargo.


Export terminal handling, per kg. ...................................... 0.16
Minimum up to 250 kg. ..................................................... 75.00


a. Air Waybill amendments, per AWB ............................. 65.00
b. Air Waybill Issuance, per AWB ................................... 40.00
c. FWB (Air Waybill Message), per MAWB ..................... 50.00
d. FHL (House Air Waybill Message), per HAWB ........... 30.00


First three days (or 72 hours) ........................................... Free
After that per kg., per day ................................................. 2.00


a. Loading Dock Equipment Charges (Code KBA)  
Per MAWB / CBV, per kg. ........................................... 0.03
Minimum ..................................................................... 6.00


b. Security Fee, per MAWB / CBV .................................. 15.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 St. Denis - RUN


Tel: +262 262 94 03 34
Fax: +262 262 48 80 46


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
One main deck and two low deck loaders. One 20 feet dolly (plus one 
optional). Twelve 10 feet dollies. Covered storage available for  
49 pallets.
1.2.2. Storage
Warehouse operated by SARRG.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 16.00 hrs. 
Saturday, Sunday and public holidays closed. Clearance outside 
Customs hours possible only for live animal, perishable or duly 
justified urgent cargo against payment of overtime fee and advance 
notice by letter or by message.
The Veterinary Office at Gillot Airport must be notified by consignee 
not later than Friday 11.59 AM Universal Time.
1.2.5. Delivery
Possible by consignee or his broker.
1.2.6. (Re)-Forwarding
Possible by consignee or his broker. 


2.1. General
2.1.1. Packing
No special requirements.
2.1.2. Marking
No special requirements.
2.1.3. Routing
No special requirements.
2.1.4. Language on Documents
French.


2.1.5. Other requirements
None.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Import Licence for certain goods.
2.2.2. Sample consignments
None.
2.2.3. Gift consignments
None.
2.2.4. Unaccompanied baggage
Inventory Certificate of home moving.
2.2.5. Other consignments
None.


2.3. Restrictions
2.3.2. Live animals
AVI “pets animals” under registered category 1 & 2 are not allowed to 
enter Reunion Island through air nor sea cargo or accompanied 
baggage.
DAF director Mr. PINGUET OLIVIER; 
Tel.: +262 262 30 88 45
E-mail: import / export -


alimentation.daaf974@agriculture.gouv.fr
For further details: Same as France, Metropolitan.
2.3.9. Animal products
Same as France, Metropolitan.


2.4. Prohibitions
Sugar cane plants.
See also 2.3.2. and 2.3.9.


2.5. Charges
2.5.2. Handling
1.  Warehouse handling (paid by consignee to Aéroport Réunion 


Roland Garros) 


Note: 
Above charges does not include VAT 8.5%.


2. Other handling (paid by consignee to airline) 


Note: 
Above charges include VAT of 8.5%.


2.5.6. Storage
1. Normal freight storage (paid by consignee to Aéroport Réunion 


Roland Garros) 


Note: 
V.A.T. of 8.5% will be added to above charges as from 16th day.


2. Cold storage (paid by consignee to Aéroport Réunion Roland 
Garros) 


3. Valuables storage (paid by consignee to Aéroport Réunion Roland 
Garros) 


2.5.8. Delivery and pick-up


3.1. General
None.


3.2. Documentary Requirements
None.


Reunion (RE)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Main City : St. Denis (RUN)
 Local Time : GMT + 4
 Daylight Saving Time : Reunion does not observe DST.
 � Country Code : + 262
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
20 Dec 2015
25 Dec 2015


1. Airport Information


2. Import


Per kg. ......................................................................... 0.20
Minimum charge .......................................................... 7.00


      1 -   100 kg. ........................................................... 23.59
  101 -   200 kg. ........................................................... 25.41
  201 -   300 kg. ........................................................... 27.21
  301 -   400 kg. ........................................................... 29.03
  401 -   500 kg. ........................................................... 30.88
  500 - 1000 kg. ........................................................... 38.12
1001 - 1500 kg. ........................................................... 45.39
1501 - 2000 kg. ........................................................... 49.02
2001 - 2500 kg. ........................................................... 59.94
2501 - 3000 kg. ........................................................... 68.97
over per each additional 500 kg. ................................. 13.59


First 3 days .................................................................. free
From the 4th day, per day, per kg. .............................. 0.233


Per day, per kg. ........................................................... 0.064
Minimum charge .......................................................... 7.00


Per day ............................................................. 0,25% of value
Minimum charge ............................................... 20.00


For personal effects .......................................................... 17.40


3. Transhipment/Transit

Printed from the TACT CD February 2015 Edition 1 Reunion (RE)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.3. Restrictions
None.


3.5. Charges
3.5.5. Transhipment
None.


4.1. General
None.


4.2. Documentary Requirements
None.


4.3. Restrictions
None.


4.4. Prohibitions
None.


4.5. Charges
4.5.2. Handling
(paid by shipper to airline)


4.5.4. Documentation
(paid by shipper to airline)


4.5.6. Storage
1. Normal freight storage (paid by shipper to airline) 


Note: 
V.A.T. of 8.5% will be added to above charges.


4.5.8. Delivery
(paid by shipper to airline)


4. Export


Per shipment ..................................................................... 15.57


Preparation of AWB .......................................................... 11.28


First 3 days ................................................................. free
From the 4th day, per day, per kg. .............................. 0.139


For personal effects less than 100 kg. .............................. 15.93
Dangerous goods:
Agent ................................................................................ 36.30
Carrier ............................................................................... 49.50
All carrier ........................................................................... 85.80
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
 Arad - ARW


Tel.: +40 (0)257 254440 (Ground Services)
+40 (0)257 252564 (General Manager)
+40 (0)257 254203 (Operational Manager)


Fax: +40 (0)257 254482 (Ground Service)
E-mail: aeroport.ar@rdslink.ro
Website: www.aeroportularad.com


 Baia Mare - BAY
Tel.: +40 (0)262 293444
Fax: +40 (0)262 223394
E-mail: office@baiamareairport.ro
Website: www.baiamareairport.ro


 Bucharest - BUH (Otopeni - OTP)
Tel.: +40 (0)21 201 4000


+40 (0)21 204 1000
+40 (0)21 204 1200 (Customs)


Fax: +40 (0)21 201 4990 (Customs)
E-mail: otp@otp-airport.ro
Website: www.otp-airport.ro
Telex: 11493,11494 BUHAIR R
SITA: OTPAPXH


 Cluj - CLJ
Tel.: +40 (0)264 416702 (Airport)


+40 (0)264 307500 (Airport)
+40 (0)264 416808 (Customs)


Fax: +40 (0)264 416281 (Customs)
E-mail: aercj@codec.ro
Wesite: www.airportcluj.ro


Romania (RO)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Bucharest (BUH)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 40
 Local Currency : New Romanian Leu (RON)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
12 Apr 2015
13 Apr 2015
01 May 2015
31 May 2015
01 Jun 2015
15 Aug 2015
30 Nov 2015
01 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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 Iasi - IAS


Tel.: +40 (0)232 271 570 (Airport)
+40 (0) 232 219877 (Customs)


Fax: +40 (0) 232 271 570 (Airport)
E-mail: iasi@aeroport.ro


 Oradea - OMR
Tel.: +40 (0) 259 416082 (Airport)
E-mail: aeroport@cjbihor.ro


 Satu Mare - SUJ
Tel.: +40 (0)261 768640
Fax: +40 (0)261 768776
E-mail: aeroportulsm@xnet.ro


 Sibiu - SBZ
Tel.: +40 (0) 269 229235 (Airport)


+40 (0) 269 229269 (Airport)
+40 (0) 269 228548 (Customs)


Fax: +40 (0) 269 228347 (Airport)
+40 (0) 269 228447 (Customs)


 Suceava - SCV
Tel.: + 40 (0) 230 529697 (Airport)


+ 40 (0) 230 529999 (Airport)
E-mail: AeroSCV@Warpnet.ro
Website: www.AeroportSuceava.ro


 Timisoara - TSR
Tel.: +40 (0)256 191637


+40 (0)256 193123
Fax: +40 (0)256 190705


+40 (0)256 193123
E-mail: office@aerotim.ro
Website: www.aerotim.ro


 Targu Mures - TGM
Tel.: +40 (0)265 328259


+40 (0)265 263050 (Handling)
+40 (0)265 232738 (Customs)


Fax: +40 (0)265 328297
+40 (0)265 263050 (Handling)
+40 (0)265 328257 (Customs)


E-mail: tmuresairport@rdslink.ro
Website: www.targumuresairport.ro
Telex: 65280 MEI TM
SITA: TGMYDRO


1.2. Airport Facilities
Bucharest
1.2.1. Loading/Unloading equipment
Carlift for max. 1500 kg.; Pallet loader max. 5000 kg.
(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
Forklift: Max. 4,000 kg.
Highloader: Max 7,000 kg.
Crane: Available on request 24 hours before arrival.
1.2.2. Storage
At the airport. Clearance to be done within 20 days from date of arrival. 
After 20 days, but not later than 120 days from the date of arrival 
delivery can be done upon payment of Customs penalties. If shipment 
remains undelivered for 120 days from the date of arrival, the goods 
are confiscated by the State.


(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Available.


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
Freeze and cold storage: Available from -20C to +4C, 4 units - each 
approx. 24 m³, door sizes 215 × 210cm
Heated storage: Available on request, up to +26C, limited capacity
Strong room for valuables: Available, up to 35 m³
Storage for dangerous goods: Available
Storage for radioactive material: Available


Notes
1. AF, AZ, BA, KL and MA shipments, handling by terminal Frans Maas.
2. A3, AY, CV, FZ, LH, LO, LX, LY, OS, PC, QY, SK, TP, and 0B shipments are handled 


by GlobeGround Romania in Bucharest International Cargo Centre – B.I.C.C.
3. KE shipments handled by TAROM terminal.


1.2.3. Clearance
At the airport by consignee or by his representative.
1.2.4. Customs hours
Monday through Friday 07.30 - 15.30 hrs. Urgent consignments 
(perishable goods, express courier, diplomatic goods, etc.) daily, 24 
hours a day.


1.2.5. Delivery
Cleared goods: Consigned to Bucharest and surroundings, delivery is 
effected at the airport office between 08.30 - 16.00 hrs., whereas 
consignments destined to other places within Romania will be 
forwarded by air only to the Customs airport within Romania.
1.2.6. (Re)-Forwarding
Uncleared goods (in bond): Reforwarding in bond may be effected by 
air to the Customs airport within Romania.
Note: 
Reforwarding of transit cargo to domestic airport will be effected if the “Airport of destination” 
on the AWB is the domestic Airport. Customs Transit Permit required. if the “airport of 
destination” on the AWB is BUH, shipments have to be customs cleared in BUH by the 
consignee according to Romanian Governmental regulations.


2.1. General
2.1.4. Language on Documents
Romanian, English or French.
2.1.5. Other requirements
 Dutiable goods temporarily imported free of duties or taxes only if 


accompanied by an international CARNET ATA (Admission 
Temporaire/Temporary Admission) issued by the local Chamber 
of Commerce in country of export.


 The invoices must be completed and detailed as possible (with 
value given for each item) for each consignment in at least 2 
copies. Invoices with no value shown are not accepted.


 All charges due agent/due carrier must be paid in the country of 
origin.


 AWB: The AWB must indicate the exact name of goods and tariff 
classification as provided by the Brussels Nomenclature, as well 
as the order number of each particular air shipment and all the 
data needed for identification.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice (proforma invoice for temporarily imported 


goods) in 2 copies, preferably in English or French.
 Import Licence from Ministry of Commerce, required only for 


special imports (contingent).
 Movement Certificate EUR 1 or EUR 2, for goods coming from the 


European Community; Certificate of Origin, legalised by Chamber 
of Commerce in the country of departure, depending on 
commercial treaty of the country involved.


2.2.2. Sample consignments
3 Pro Forma Invoices preferably in English or French.
2.2.4. Unaccompanied baggage
It must be clearly stated on the AWB “Unaccompanied Baggage”.
The flight number should also be stated on the AWB.
For Customs clearance a copy of the air ticket required.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Cats and Dogs: Combined Health and Rabies Inoculation Certificate 
(legalised by Veterinary Service in country of origin), issued at least 1 
month but not more than 12 months (for cats 6 months) before 
transportation.
2.3.3. Plants and plant material
Documentation
 Import Licence issued by Government Plant Inspection Service of 


Romania.
 Phytosanitary Certificate corresponding to the Import 


Authorization
For the plant material:
Beside the two documents mentioned above, Authenticity Certificate 
and the Health Report issued by the authorities in the country of origin.
2.3.4. Arms, ammunition and explosives
For arms, ammunition (except for sporting or hunting purposes) and 
explosives, prior approval is needed from Ministry of Defense and 
Ministry of Internal Affairs.
2.3.6. Human remains
Death Certificate stating cause of death.
2.3.7. Pharmaceutical and chemical products
The chemical substances which are under the control of PIC 
procedure (Rotterdam Convention) are accepted to be imported into 
Romania only if the importer obtain a certificate from Romanian 
Ministry of Environment and Waters Management.


2.4. Prohibitions
Narcotics and drugs.


2. Import
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2.5. Charges
2.5.1. General
Special and Terminal Service Charges and Fees, as described below, 
shall apply in case of international shipments applicable between 
points within Romania and points outside Romania, whenever such 
services are performed by the Carrier as required by Government 
Regulations, or whenever requested by the shipper or consignee, as 
appropriate.
2.5.2. Handling
(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
Physical processing of cargo from warehouse to loading site:


Terminal Import Security Charge:


For special cargo, in addition to the physical processing charge, 
special handling charges apply, e.g.:


2.5.3. Clearance
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)
Proof of delivery request:
When proof of delivery is required by the shipper or consignee, carrier 
shall furnish a photo copy of the delivery document.


Exception: No charge shall be assessed when proof of delivery is 
provided in defense of a written claim.
2.5.6. Storage
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
1. General Cargo:


*) Free storage time includes 48 hours starting at 1:00 am the following day after 
storage into warehouse. Saturday, Sunday and legal holidays are not included in 
free storage time.


2. Special Storage
For special cargo - valuables, live animals, perishable cargo 
requesting cool or freeze storage, dangerous goods, weapons, 
radioactive material, human remain - special charges apply in 
addition to the storage charges.
Strong room for valuables:


Cold storage:


Deep freeze storage:


2.5.7. Disassembly
(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)


2.5.8. Delivery and pick-up
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)
 Terminal fee in case of general cargo:


 Terminal fee in case of special cargo (AVI, DGR, VAL, PER):


 Terminal fee for HUM shipments:


 Terminal fee in case of ARMS:


 Repositioning the shipment into the warehouse:


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)


2.5.10. Others
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)


Handling in case of DGR, HUM, AVI, VAL, PER will be increased by 
100%.


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)


Undelivered consignments to be returned to origin by order of shipper 
will be charged for import handling, storage charges and 
documentation re-export charges.


Undelivered shipments that are confiscated by the State as not being 
cleared within 120 days from the date of arrival, will be debited for all 
incurred charges to shipper by delivering carrier through issuing 
carrier.


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
May only be transited if shipper has obtained prior Transit 
Authorization from Ministry of Internal Affairs. Authorization number to 
be stated on AWB.
3.3.5. Narcotics and drugs
May only be transited if shipper has obtained prior Transit 
Authorization from Ministry of Health. Authorization number to be 
stated on AWB.


3.5. Charges
3.5.5. Transhipment
Bucharest
If transhipment involves change of terminal please contact carrier.


4.3. Restrictions
4.3.7. Pharmaceutical and chemical products
The chemical substances which are under the control of PIC 
procedure (Rotterdam Convention) are accepted to be exported from 
Romania only if the exporter obtain a certificate from Romanian 
Ministry of Environment and Waters Management.


Per kg. ............................................................................... 0.12
Minimum per shipment ...................................................... 9.80


Per kg. ............................................................................... 0.015
Minimum per shipment ...................................................... 4.50


Handling of weapons, per shipment .................................. 50.00


Document request, per delivery ........................................ 4.65


 General Cargo
First 2 days .................................................................. free
From day 3, per kg., per day ....................................... 0.10


 For special shipments (AVI, DGR, VAL, HUM,  
ARMS, PER) storage is applicable from day 1,  
per kg., per day ........................................................... 0.20


 Cold storage per 100 kg. or part thereof ..................... 12.00
 Strong room for valuables per kg., per day ................. 0.45


Minimum per shipment ................................................ 20.00


Storage exceeding free storage time*),  
per kg. and day/or fractions thereof ............................. 0.10
Minimum per shipment and day/or  
fractions thereof ........................................................... 5.00
After the 10th day, per kg. and day/or  
fractions thereof ........................................................... 0.12
After the 20th day, per kg. and day/or  
fractions thereof ........................................................... 0.14


Per kg. for the first storage hour/or fractions  
thereof ......................................................................... 0.40
Per kg. for the first two storage hours/or  
fractions thereof ........................................................... 0.45
Per kg. and day/or fractions thereof ............................ 0.55
Minimum per shipment and day/or fractions  
thereof ......................................................................... 21.00


Per 100 kg. and day/or fractions thereof ..................... 13.40


Per 100 kg. and day/or fractions thereof ..................... 17.80


Sorting / break-down of consolidated cargo,  
per kg. ............................................................................... 0.06
Minimum per shipment ...................................................... 19.60


Minimum charge (for quantities less than 10 kg.),  
per AWB ...................................................................... 3.00
      Plus for quantities more than 10 kg., per kg. ........ 0.10


Minimum charge (for quantities less than 10 kg.),  
per AWB ...................................................................... 10.00
      Plus for quantities more than 10 kg., per kg. ........ 0.10


Per package ................................................................ 15.00


Minimum per AWB ...................................................... 30.00
     Plus for quantities more than 10 kg., per kg. ......... 0.10


Per kg. ......................................................................... 0.10


Proof of delivery in writing at request of  
shipper/agent, per shipment .............................................. 14.60


Deconsolidation charge, per HAWB .................................. 9.50
Handling on request (as per IATA Standard Ground 
Handling Agreement, Appendix A, Section 5  
Per kg. ............................................................................... 0.10
Minimum charge ................................................................ 25.00
Advance opening, per AWB, per day ................................ 8.00
Consignee change, per AWB ............................................ 5.00


Handling on request, per kg. ............................................. 0.10
Minimum charge ................................................................ 25.00


3. Transhipment/Transit


4. Export
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4.5. Charges
4.5.2. Handling
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)


Terminal fee in case of VAL, DGR, AVI, HUM will be increased by 
100%.
Weighing:


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
Terminal Export Security/Screening Charge


For special cargo, in addition to the physical processing charge, 
special handling charges apply, e.g.:


4.5.4. Documentation


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)


Special charges applicable for performing IATA DGR  
check / Re-check:


4.5.6. Storage
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)
Free of charges for a period of 48 hours computed from 00.00 a.m. of 
the day of the reception into a warehouse (Saturdays, Sundays and 
public holidays included).


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)
For special cargo - valuables, perishable cargo requesting cool or 
freeze storage, dangerous goods, weapons, radioactive material, 
human remain - special charges apply in addition to the storage 
charges.
Strong room for valuables:


Cold storage:


Deep freeze storage:


4.5.10. Others
(Applicable to Tarom Cargo Terminal at International Airport 
Henri Coanda Bucharest)
Handling on request (as per IATA Standard Ground Handling 
Agreement, Appendix A, Section 5)


Handling in case of DGR, HUM will be increased by 100%


Security charge


(Applicable at OTP for GlobeGround Romania/Bucharest 
International Cargo Centre - B.I.C.C.)


Terminal fee, per kg. ......................................................... 0.10


Per 100 kg. and fractions thereof ...................................... 2.00


Per 100 kg. or fractions thereof ........................................ 3.00


Handling of weapons, per shipment ................................. 50.00


AWB fee ............................................................................ 7.00
Cargo Manifest Issuance .................................................. 5.60


Cargo Manifest preparation, per flight .............................. 3.90


Non-radioactive materials, per UN in “Shipper’s 
Declaration for DG” ........................................................... 21.00
Radioactive materials, per UN in “Shipper’s  
Declaration for DG” ........................................................... 44.00
IATA Live Animals Acceptance Check, per shipment ....... 16.00


Up to 50 kg., per AWB, per day ........................................ 5.00
Over 50 kg., per kg, per day ............................................. 0.10


Per kg. for the first storage hour/or fractions  
thereof ............................................................................... 0.40
Per kg. for the first two storage hours/or fractions  
thereof ............................................................................... 0.45
Per kg. and day/or fractions thereof .................................. 0.55
Minimum per shipment and day/or fractions  
thereof ............................................................................... 21.00


Per 100 kg. and day/or fractions thereof ........................... 13.40


Per 100 kg. and day/or fractions thereof ........................... 17.80


Per kg. .............................................................................. 0.10
Minimum charge ............................................................... 25.00


Minimum charge (per AWB) ............................................. 15.00


Per kg. .............................................................................. 0.03


Handling on request, per kg. ............................................. 0.10
Minimum charge ............................................................... 25.00
Export Data Capture
Per MAWB (FWB) ............................................................. 9.00
PER HAWB (FHL) ............................................................ 5.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1.  Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 Special notification to Customs
4 hours prior to arrival to the Russian Federation, or 1 hour before 
departure from Russian Federation, airline should make a special 
notification to Customs:
- The absence on board of cargo containing goods, which 


import/export into/from the customs territory of the Customs 
Union is prohibited or restricted;
Or


- The presence on board of such cargo, including high 
consequence dangerous cargo.


Information on transportation may be delivered in electronic form, 
by any person acting on behalf of the carrier in the presence of his 
agency contract.


 The main Russian carriers providing international and 
domestic cargo transportation are:
Aeroflot - Russian Airlines, JSC (SU)
www.aeroflot.ru


AirBridgeCargo Airlines, LLC, (RU)
http://ru.airbridgecargo.com
Sales department: +7 495 786 26 13,
info@airbridgecargo.com
Customer service Sheremetyevo 24/7: +7 495 730 25 60, 
service.svo@airbridgecargo.com


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot to commence.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
Abakan - ABA, Anapa - AAQ, Arkhangelsk - ARH, Astrakhan - ASF 
Barnaul - BAX, Belgorod - EGO, Bratsk - BTK, Briansk - BZK, 
Ekaterinburg - SVX, Irkutsk - IKT, Kaliningrad - KGD, Kazan - KZN, 
Kemerovo - KEJ, Khabarovsk - KHV, Kogalym - KGP,  
Krasnodar - KRR, Krasnoyarsk - KJA, Magadan - GDX,  
Makhachkala - MCX, Mineralnye Vody - MRV, Moscow - MOW, 
Murmansk - MMK, Nalchik - NAL, Nizhniy Novgorod - GOJ, 
Novosibirsk - OVB, Omsk - OMS, Orenburg - REN, Perm - PEE, 
Petrozavodsk - PES, Petropavlovsk Kamchatskij - PKC,  
Rostov Na Donu - ROV, Samara - KUF, St. Petersburg - LED (see 
details below), Saratov - RTW, Sochi - AER, Stavropol - STW, 
Syktyvkar - SCW, Tyumen - TJM, Ulan Ude - UUD, Ufa - UFA, 
Vladivostok - VVO, Volgograd - VOG, Yakutsk - YKS,  
Yuzhno-Sakhalinsk - UUS.


 Moscow Sheremetyevo Airport (SVO)
a.   JSC “Sheremetyevo-Cargo” 
Tel./Fax: +7 (495) 961 38 08 
SITA: SVOFF7X
E-mail: sales@shercargo.ru 
b.   “Moscow Cargo” LLC
Tel.: +7 (495) 737 60 60
Fax: +7 (495) 737 60 58
E-mail: info@amjv.ru
SITA: MOWJSXH
Website: www.amjv.ru


 Moscow Domodedovo Airport (DME)
Tel./Fax: +7 (495) 580 21 22 
SITA: DMEFZXH 
E-mail: dtc@dme.ru


info_dc@dme.ru
Website: www.domodedovo-cargo.ru


 Moscow Vnukovo Airport (VKO)
Tel.: +7 (495) 662 - 86 - 68
Fax: +7 (495) 662 - 68 - 35
SITA: VKOFFXH
E-mail: info@vnukovo-cargo.ru


sales@vnukovo-cargo.ru
Website: www.vnukovo-cargo.ru


Russian Federation (RU)
Amounts shown are expressed in Russian Rubles (RUB)


0. General Information
 IATA Area : 2 (West of the Urals)
 IATA Area : 3 (East of the Urals)
 Capital : Moscow (MOW)
 Local Time : GMT + 2 / + 11
 Daylight Saving Time : Russian Federation does not observe 


DST.
 � Country Code : + 7
 Local Currency : Russian Ruble (RUB)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
03 Jan 2015
04 Jan 2015
05 Jan 2015
06 Jan 2015
07 Jan 2015
08 Jan 2015
09 Jan 2015
10 Jan 2015
11 Jan 2015
21 Feb 2015
22 Feb 2015
23 Feb 2015
07 Mar 2015
08 Mar 2015
09 Mar 2015
01 May 2015
02 May 2015
03 May 2015
04 May 2015
09 May 2015
10 May 2015
11 May 2015
12 Jun 2015
13 Jun 2015
14 Jun 2015
04 Nov 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Krasnoyarsk Airport (KJA)


"Sibir Cargo Service" Ltd.
Web-site: www.kratos.ru


Operational contacts:


Department of Operations
E-mail: sks.pds@kratos.ru
Tel.: +7(391)290-47-13
Fax.: +7(391)290-47-13
AFTN: UNKLPGXX
SITA: MOWKJXH


Department of Sales
Email: sks.sales@kratos.ru
Tel: +7(391)290-47-17
Fax: +7(391)290-47-17
AFTN: UNKLPGXX
SITA: MOWKJXH


Department of Customs Clearance
Email: sks.oto@kratos.ru
Tel: +7(391)290-47-05
Fax: +7(391)290-47-15
AFTN: UNKLPGXX
SITA: MOWKJXH


 Novosibirsk Airport (OVB)
JSC Tolmachevo Airport, Cargo terminal: LLC Novosibirsk 
International Airport
Tel/Fax: +7(383) 216-96-41
SITA: OVBBFXH, OVBZPXH
Email: secretar@manport.ru
Booking office of the Intermodal cargo terminal at Novosibirsk 
International Airport
Tel: +7(383) 216-92-08
Tel: +7(383) 216-96-62
Website: www.tolmachevo.ru


 St. Petersburg - LED
SC “Cargo Terminal Pulkovo”/ Pulkovskoye Shosse 37, Build.4, 
Saint-Petersburg, Russia, 196210
Operational contacts:


Department of Operations 
e-mail: olga.romanova@pulkovo-cargo.ru
Tel: +7(812) 380-69-07
Fax: +7(812) 380-69-06
Department of Sales 
e-mail: expedia@pulkovo-cargo.ru
Tel: +7(812) 380-69-30
Fax: +7(812) 380-69-31
Department of Customs Clearance 
e-mail: declarant@pulkovo-cargo.ru
Tel: +7(812) 380-69-34
Fax: +7(812) 380-69-68
Department of information and Dispatching
e-mail: tracer@pulkovo-cargo.ru
Import department
Tel: +7(812) 380-69-45
Fax: +7(812) 380-69-35
e-mail: import@pulkovo-cargo.ru
Export department
e-mail: export@pulkovo-cargo.ru
Tel: +7(812) 380-69-36
Fax: +7(812) 380-69-35
SITA: LEDFFXH
Chief of Complex Shift
e-mail: dispatcher.boss@pulkovo-cargo.ru
Tel: +7(812) 380-69-37
Fax: +7(812) 380-69-36


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


Low and maindeck highloaders up to 30,000 kg. Forklifts up to 
13,000 kg. Conveyors. Equipment for freighters and for pallets/
containers of wide-body and narrow-body aircrafts.


b. “Cargo Complex Sheremetyevo” LLC
Low and maindeck highloaders up to 30,000 kg. Forklifts up to 
7,000 kg. Conveyors. Equipment for cargo aircraft and pallets/
containers.


Moscow Domodedovo (DME)
Forklift, llifting crane, low and maindeck container/pallet loaders up to 
30000 kg. ULD-trolleys up to 10000 kg, cool dollies with temperature 
range between -4C to +20C, transport coolers with the icewheeler air.
Equipment for freighters, pallets/containers of wide-body and narrow-
body aircrafts.


Moscow Vnukovo (VKO) “Vnukovo Airport”, Vnukovo-Cargo
Low and maindeck highloaders up to 14 000 kg. Forklifts up to 7,000 
kg. Conveyors. Equipment for cargo aircraft and pallets/ containers. 
Containers plug-in.


Krasnoyarsk Airport (KJA), “Sibir Cargo Service” Ltd
Low and maindeck highloaders up to 14,000 kg.  
Forklifts up to 15,000 kg. 
Conveyors.
Weight equipment up to 60,000 kg. 
Equipment for freighters and for pallets/containers of wide-body and 
narrow-body aircrafts.


Novosibirsk Airport (OVB), Cargo terminal: LLC Novosibirsk 
International Airport
Low and maindeck highloaders up to 20,000 kg.
Forklifts up to 3,000 kg. Conveyors. Equipment for cargo aircraft and 
pallets/containers


St. Petersburg (LED)
TREPEL: 2 (7.000kg), 1(30.000 kg);
Track-docks: 2 (up to 7.000 kg.), 1 (up to 14000 kg.);
10 forklifts;
10 electro-loaders;
7 belt transporters;
6 units of minor mechanization;
Weight equipment.
1.2.2. Storage
Uncleared goods are stored at the Airport Warehouse for 24 hours. 
Thereafter goods are transferred to Airport Customs Warehouse, for 
which storage charges are due. Time limit 60 days (bonded 
warehouse up to 3 years).
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


- Cooler: Available (between +2 to +8 degrees Celsius).
- Freezer: Available (between -2 to -18 degrees Celsius).
- Safe for valuables: special warehouse.
- Rooms for Live animals: Available.
- Dangerous Goods: special warehouse.
- Vulnerables: special area with 100% video monitoring


b. "Moscow Cargo" LLC
- Chiller: Available (between +2 to +8 degrees Celsius).
- Freezer: Available (between -2 to -8 degrees Celsius).
- Deep freezer: Available (up to -30 degrees Celsius).
- Safe for valuables: Available.
- Storage for dangerous goods: Available.
- Heated place for plants and live animals: Available.


Moscow Domodedovo (DME)
- Cold storage: Available (0-4 degrees Celsius). Capability to store 


12 10-pound B747F pallets.
- Freezer: Available (between -2 to -20 degrees Celsius).
- Safe storage for valuables (Strong Room): Available.
- Storage for dangerous goods (except Explosives CAO): Available.
- Storage for radioactive material (except Fissile Material): 


Available.
- Storage for plants and live animals: Available.


Moscow Vnukovo (VKO)
- Freezer: Available (between - 2 to + 6 degrees Celsium).
- Cold storage: Available (between 0 to - 18 degrees Celsium).
- Safe for valuables: Available.
- Storage for dangerous goods: Available .
- Room for radio-active material: Available.


Krasnoyarsk Airport (KJA)
“Sibir Cargo Service” Ltd.
- Cooler: Available (between +2 to +8 degrees Celsius),  


volume 445 m³.
- Freezer: Available (between 0 to -18 degrees Celsius),  


volume 45 m³.
- Storage for dangerous goods: Available.
- Storage for radioactive material: Available.
- Vulnerable: special area with 100% video monitoring.
- Storage for plants: Available (2 special warehouses  


total area 804 m²). 
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Novosibirsk Airport (OVB)
Cargo terminal: LLC Novosibirsk International Airport
- Characteristics of cargo terminal: total area - 5908,5 m²,  


storage area - 2753,8 m².
- Special room for storage of live animals - 7,5 m².
- Warehouse for dangerous goods - 25 m².
- Refrigerating chamber - 1 pc. (72 m²), temperature  


between +2°C up to +8°C
- Freezing chamber - 1 pc. (36 m²), temperature  


between -18°C up to -20°C
- 2 X-ray screening systems Hi-Scan, cargo feed opening 700 x 80 


mm, and 1200 x170 mm
- Detection system of radioactive cargo
Characteristics of Temporary Storage Warehouse (TSW):
Characteristics of warehouse for temporary storage:
- Total area - 4958 m², adjacent territory - 1700 m².
- Warehouse storage space - 690,5 m² (Volume = 1725 m³), open 


space for goods storage - 516 m².
- Capacity including TSW staff size  - 30 tons
- Racking equipment
- Special screening room for customs authority, veterinary and 


phytosanitary supervision
- Floor scales up to 2,000 kg.
- Special room for storage of live animals - 18 m².
- Warehouse for dangerous goods - 20 m².
- Refrigerating chambers - 3 pcs., (300 m³ total), temperature  


between +2°C up to -2°C
- Freezing chamber 1 pc., (20 m³), temperature  


between +2°C up to -18°C
- X-ray screening system LineScan 239, cargo feed  


opening 1000 x 1000 mm
- Detection system of radioactive cargo
St. Petersburg
- 3 containers with temperature control are available:
- 2 cold storages: from -5°C up to +8°C
- Deep frozen storage: -18°C


Dimensions: 5 × 8 × 4 m., width of gates 2m, volume 200 m³.
- Storage for DG: Available.
- Live animals storage: Not available.
- No storage for isotopic substances: Available.
- Heated room: No special room is available.
- Room for valuables: Available.
- Room for wet materials: Not available.
- Room for human remains: Available.
1.2.3. Clearance
At the airport by consignee or his authorised broker.
Unaccompanied baggage must be cleared by the passenger himself.
St. Petersburg
Under the terms of National Legislation.
1.2.4. Customs hours
Moscow (SVO, DME, VKO)
Daily 24 hours.
St. Petersburg
Monday through Friday 09.00 - 20.00; Saturday and Sunday closed.
Krasnoyarsk Airport (KJA)
Monday through Friday 09.00 - 18.00; Saturday and Sunday closed.
Novosibirsk Airport (OVB)
Working hours: 08:00 - 20:00, open daily. Customs clearance services 
are provided by customs brokers.
1.2.5. Delivery
Moscow (SVO, DME, VKO)
Possible to consignee or via his authorised broker.
St. Petersburg
Cargo is delivered from AC to storage facilities and from storage 
facilities to AC, storage services and distribution to consignee are 
provided.
No delivery for further destinations.
Novosibirsk Airport (OVB)
Delivery of cargo from A/C to storage facilities and from storage 
facilities to A/C;
Delivery (transportation, receiving and issuing) of mail from (to) Air 
Mail Transportation Offices (AAOP) of Novosibirsk Mainline Sorting 
Centre (MSC).


1.2.6. (Re)-Forwarding
To final destination in the Russian Federation by air and truck.
By truck from Moscow:
- “Sheremetyevo-Cargo”, JSC (call-centre +7 495 961 38 08 


sales@shercargo.ru, mitin_sa@shercargo.ru);
- “Cargo Complex Sheremetyevo” LLC


Tel.: +7 (495) 737 60 60
Fax: +7 (495) 737 60 58
E-mail: info@amjv.ru
SITA: MOWJSXH
Website: www.amjv.ru


- Vnukovo Airport, Vnukovo-Cargo LLC (helpdesk +7 495 662 86 
68, info@vnukovo-cargo.ru, sales@vnukovo-cargo.ru).


Krasnoyarsk Airport (KJA)
To final destination in the Russian Federation by air and truck.
For details about the above services at Krasnoyarsk (KJA) you may 
contact us at:
E-mail: sks-log@kratos.ru
Tel.: +7(391)290-46-81
Fax.: +7(391)290-46-49
Novosibirsk Airport (OVB)
To final destination in Siberia by truck.
Tel./fax: +7 (383) 216-96-41
SITA: OVBBOXH
E-mail: secretar@manport.ru


2.1. General
2.1.1. Packing
All consignments must be strongly packed and each package must be 
sealed.
2.1.2. Marking
Packages must be legibly and durably marked with names and 
addresses of both shipper and consignee. The marking should be 
made in Latin and preferably also in Russian characters.
2.1.3. Routing
Airport of destination in the AWB shall be the nearest airport to 
consignee’s domicile. Customs clearance will take place either at the 
first airport of entry or airport of destination, if the latter is a Customs 
airport.
2.1.4. Language on Documents
English, French or German.
2.1.5. Other requirements
 AWB: Consignee’s telephone number, if any, to be inserted.
 Weight of consignments must exactly be stated as in case of 


transfer to domestic flights it will be checked, as the weight of each 
consignment will be controlled on the transfer. As splitting of 
consignments is a complicated procedure and may cause delays 
it is recommended to send large consignments in several small 
ones.


 All cargo must be booked in advance.
 AWB: Consignee’s telephone number, if any, to be inserted.


2.2. Documentary Requirements
All documents must accompany the consignment.
2.2.1. Commercial consignments
 3 Commercial Invoices signed by shipper and containing: net and 


gross weight, charges for domestic transportation and any 
discounts.


 Declaration from Russian Commercial Representative in country 
of dispatch.


 Import Licence, except when destined to foreign embassies, 
legations, or air carriers and their staff. In the last case 
consignments should be addressed to the foreign carrier’s 
representative.
Note: 
The details on the transportation documents should correspond with those on the import 
licence.


 Packing List only when goods are not mentioned in details in the 
invoice.


2. Import
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Cargo declaration and Customs brokerage services
Cargo declaration services include the execution of cargo customs 
declaration (CCD) and of other documents that must be attached to 
such declaration.


A prerequisite for passing through the customs formalities is 
Sheremetyevo/Domodedovo/Vnukovo/Krasnoyarsk customs 
registration of the consignee, consignor and contractholder 
companies.


To execute an import CCD in the case of the goods purchased from a 
foreign partner the consignee must have the following documents:
- an Air Waybill issued by the information group (under a power-of-


attorney),
- the goods purchase contract in the Russian language,
- the bank authenticated deal certificate or a copy of such certificate 


in the case of the first goods delivery,
- payment documents (originals) - a currency transfer application 


and the bank’s statement in the case of prepayment,
- an invoice,
- a translated invoice authenticated by the consignee’s seal,
- conformity certificates, permits of the Ministries and other 


authorities of the Russian Federation (if the same are required).


The services in customs formalities assistance consist in filling out 
CCD and other requisite documents and passing the CCD through all 
customs formalities.
2.2.2. Sample consignments
Pro Forma Invoice.
2.2.3. Gift consignments
May only be imported by air parcel post and not as air cargo.
2.2.4. Unaccompanied baggage
Number and date of flight on which passenger will arrive in the 
Russian Federation must be stated on AWB in box:
“Nature and quantity of goods” as instructions, e.g. “to be shipped
by ..... (flight no.) ..... of ..... (date) .........”.
No documents required but, passenger will have to insert detailed 
Contents in a customs form before arrival. Unaccompanied baggage 
may not be addressed to carrier, Moscow, and may not contain 
antiques, articles of art, army weapons and ammunition, articles 
intended for sale or deliverance to third parties, State loanbonds, 
opium and hashish, precious metals, precious stones, pearls and 
articles made thereof.
The above does not apply if addressed to Russian Embassy staff 
provided it is clear from AWB that owner is an employee of any 
Russian Embassy.


2.3. Restrictions
2.3.2. Live animals
Health Certificate: Place of quarantine, whenever necessary, must be 
arranged by consignee with medical officer.
2.3.3. Plants and plant material
Health Certificate.
Prohibited: Bulbs.
2.3.5. Narcotics and drugs
Import Permit from Standing Committee on Narcotics Control, 
Moscow, 121002, gagarinskij lane, 20
2.3.6. Human remains
Certificate of Death. When cremated, additional Certificate of 
Cremation.
2.3.15. Others
1. Dangerous Goods


For all domestic transports in the Russian Federation, the Russian 
language must be used for all dangerous goods markings and 
transport documents. For international transports originating in the 
Russian Federation, Russian and English must be used for 
dangerous goods labels and transport documents in addition to 
the languages required by the States of transit and destination.


An operator planning to transport high consequence dangerous 
goods indicated in Table 1-6 of the Technical Instructions (ICAO 
DOC 9284) to, from, within or through the territory of the Russian 
Federation shall not accept such goods for transport without 
receiving confirmation from the airport (or from the ground 
handling agent) that such goods can be handled in the territory of 
the Russian Federation, as well as confirmation of the consignee’s 
preparedness to accept such goods (if the goods are transported 
to the territory of the Russian Federation).


Fissile radioactive material in any quantity shall not be accepted in 
the Russian Federation for carriage on passenger aircraft, and 
shall not be transported into the Russian Federation, from its 
territory or through its territory without prior permission from:


Federal Environmental, Technological and Atomic Supervisory 
Body (ROSTECHNADZOR) Ul. Taganskaya, 34 109147 Moscow 
Russia
Telephone: 495-411-60-22
Facsimile: 495-261-60-43


This variation covers fissile radioactive material and articles 
thereof containing uranium-233, uranium-235, plutonium and 
other isotopes of transuranic elements.


For details about Dangerous Goods at Moscow Sheremetyevo 
(SVO) you may contact us at:
a) JSC “InterCargo expertise”
Tel./Fax: +7 (495) 967 11 98
SITA: SVOIC7X
E-mail: dgmmoscow@mtu-net.ru
Website: www.shercargo.ru
b) "Moscow Cargo" LLC:
Tel.: +7 (495) 737 60 60
Fax: +7 (495) 737 60 58
E-mail: info@amjv.ru
SITA: MOWJSXH
Website: www.amjv.ru


For details about Dangerous Goods at Moscow Domodedovo 
(DME) you may contact us at:
Tel:/Fax:+7 (495) 967 84 09
SITA: DMEFRXH
E-mail: dg@dme.ru
Website: www.domodedovo-cargo.ru


For details about Dangerous Goods at Moscow Vnukovo (VKO) 
you may contact us at Vnukovo-Cargo:
Tel: +7 (495) 662 86 68
Fax: +7 (495) 662 86 35
SITA: VKOFFXH


For details about Dangerous Goods at Krasnoyarsk (KJA):
E-mail: sks.okono@kratos.ru
Tel.: +7(391)290-47-20 
Fax.: +7(391)290-47-15
SITA: MOWKJXH


For details about Dangerous Goods at Novosibirsk (OVB):
Tel.: +7-913-916-13-19 (DG Specialist)
SITA: OVBBFXH, OVBZPXH
E-mail: secretar@manport.ru


2. Strong Poisons, Narcotic Drugs and Psychotropic 
Substances
The air transportation in/from/via Russian Federation of Narcotic 
Drugs and Psychotropic Substances In accordance with the 
Russian Federation Federal Law can be provided after permission 
of Federal Service of Narcotic Traffic Control.
Aeroflot doesn’t accept Narcotic Drugs and Psychotropic 
Substances for transportation.


3. Customs Clearance at airports
Transportation of import cargo to regions of Russia must be 
submitted with carrier.


For details about customs clearance at Moscow Sheremetyevo 
(SVO) you may contact us at:
JSC “Sheremetyevo-Cargo”: sales@shercargo.ru
“Cargo Complex Sheremetyevo” LLC: info@amjv.ru


For details about customs clearance at Moscow Domodedovo 
(DME) you may contact us at:
transfer@dme.ru


For details about customs clearance at Moscow Vnukovo (VKO) 
you may contact us at Vnukovo-Cargo:
info@vnukovo-cargo.ru, sales@vnukovo-cargo.ru


For details about customs clearance at Krasnoyarsk (KJA):
E-mail: sks.oto@kratos.ru
Tel.: +7(391)290-47-05
Fax.: +7(391)290-47-15
SITA: MOWKJXH


For details about customs clearance at Novosibirsk (OVB):
Tel./fax:  +7 (383) 216-96-41
E-mail:  secretar@manport.ru
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2.5. Charges
2.5.2. Handling
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


General cargo:


b. "Moscow Cargo" LLC
General cargo:


Moscow Domodedovo (DME)
DME-Terminal
General cargo:


Moscow Vnukovo (VKO)
General cargo:


Krasnoyarsk (KJA) “Sibir Cargo Service” Ltd.


Novosibirsk Airport (OVB)


St. Petersburg


2.5.6. Storage
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


b. "Moscow Cargo" LLC


Moscow Domodedovo (DME)
DME-Terminal


General cargo:


Storage of special cargoes, at all airports, is paid against special tariff.


Moscow Vnukovo (VKO)
General cargo:


Krasnoyarsk (KJA) "Sibir Cargo Service Ltd."
General cargo:


Rates imposed from 00 hours following the day of movement of goods 
to the warehouse.
Storage of special cargo is paid against special tariff.


Novosibirsk Airport (OVB)
General cargo:


Rates imposed from 00 hours following the day of movement of goods 
to the warehouse.


St. Petersburg


3.1. General
All documents required for country of destination must be attached to 
the AWB. Each package must be sealed and marked with names and 
addresses of both shipper and consignee; marking in Latin characters 
and preferable also in Russian characters and/or characters of 
country of destination. Splitting of consignments not permitted. Cargo 
must be booked in advance.


Transit in Russian Federation via Moscow
AEROFLOT is a RUSSIAN national carrier of cargo under bond 
Licence No. 10000/0203.
AEROFLOT offers services in arranging through transportation 
including transhipments of cargoes under bond to every region of 
Russia. Organization of delivery of cargo to 140 destinations in the 
Russian Federation. Delivery of cargo under bond in Russia by direct 
Aeroflot flights and ground transport. (Road Feeder Service)


For details about the above services at Moscow Sheremetyevo 
(SVO) you may contact us at:
a. “Sheremetyevo-Cargo”, JSC:


Tel./Fax: +7 (495) 961 38 08
SITA: SVOFF7X
E-mail: sales@shercargo.ru
Website: www.shercargo.ru


b. "Moscow Cargo" LLC:
Tel.: +7 (495) 737 60 60
Fax: +7 (495) 737 60 58
SITA: MOWJSXH
E-mail: info@amjv.ru
Website: www.amjv.ru


For details about the above services at Moscow Domodedovo 
(DME) you may contact us at Domodedovo Cargo:
Tel./Fax: : +7 495 580 21 22
SITA: DMEFZXH
E-mail: dtc@dme.ru


info_dc@dme.ru
Website: www.domodedovo-cargo.ru


For details about the above services at Moscow Vnukovo (VKO) you 
may contact us at Vnukovo-Cargo:
Tel. : +7 (495) 662 86 68
Fax. : +7 (495) 662 86 35
SITA: VKOFFXH
E-mail: info@vnukovo-cargo.ru, sales@vnukovo-cargo.ru
Website: www.vnukovo-cargo.ru


Transit in Russian Federation via Krasnoyarsk


For details about the above services at Krasnoyarsk (KJA) you may 
contact us at:
E-mail: sks.oto@kratos.ru
Tel.: +7(391)290-47-05
Fax.: +7(391)290-47-15
SITA: MOWKJXH


For details about the above services at Novosibirsk (OVB):
TSW information desk:
Tel.: +7 (383) 216-98-10
Fax: +7 (383) 216-96-41
SITA: OVBBFXH, OVBZPXH
E-mail: secretar@manport.ru


3.3. Restrictions
3.3.2. Live animals
Retaining live animals at the transit/transfer airport during a long time 
is prohibited.
Permission from the Veterinary Department of Russian Federation is 
required for every transit and transfer transportation of live animals via 
Russian Federation.


Per kg. (including ramp handling) ................................ 11.74


Per kg. ......................................................................... 8.50


Per kg. ......................................................................... 8.00


Per kg. ......................................................................... 5.00


General cargo, per kg. ................................................. 6.50
Dangerous goods, per kg. ........................................... 9.75


General cargo, per kg. ................................................. 2.30
Dangerous goods, per kg. ........................................... 4.85


Standard cargo between, per kg. .................... USD 0.21 
& 


0.11
Special cargo between, per kg. ....................... USD 0.24 


& 
0.14


Mail between, per kg. ...................................... USD 0.26 
& 


0.14


First 2 days .................................................................. free
From 3rd to 7th day, per kg., per day .......................... 5.00
From 8th to 12th day, per kg., per day ........................ 7.50
Thereafter, per kg., per day ......................................... 8.50


First 2 days .................................................................. free
From 3rd to 7th day, per kg., per day .......................... 5.00
Thereafter, per kg., per day ......................................... 9.90


First 2 days .................................................................. free
Per kg., per day ........................................................... 6.00


First 2 days .................................................................. free
From 3rd to 8th day, per kg., per day .......................... 4.00
Thereafter, per kg., per day ......................................... 8.00


First day ....................................................................... free
From 2nh to 9th day, per kg., per day ......................... 1.50
Thereafter, per kg., per day ......................................... 3.50


Within 1-5 days, per kg., per day ................................. 0.64
Within 6-10 days, per kg., per day  .............................. 1.27
Over 10 days, per kg., per day .................................... 6.37


First 3 days .......................................................USD free
From 4th day, per kg., per day .........................USD 0.10
After 2 months (unclaimed cargo), per kg.,  
per day .............................................................USD 0.80
Storage of special cargo is paid against special tariff.


3. Transhipment/Transit
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3.4. Prohibitions
The following items are prohibited transit over the territory of the 
Russian Federation: Arms and ammunition, war equipment (including 
“cold weapons” such as daggers, sword bayonets, etc.); Aircraft parts, 
apparatus and related devices, Lathes and machines destined for 
manufacturing of arms ammunition and aircraft; Explosives; Strong 
poisons; Opium, hashish, pipes and other devices for opium and 
hashish smoking; Pornographic objects; Currency of the C.I.S., bonds 
of former U.S.S.R. and their coupons; Cancelled securities (stock, 
foreign lottery tickets, lottery bonds of private persons, companies and 
cities); Live doves.


3.5. Charges
3.5.5. Transhipment
Transhipment charges are arranged according to agreement with 
agent.


4.2. Documentary Requirements
4.2.1. Commercial consignments


Cargo Customs Declaration
Cargo declaration services include the execution of cargo customs 
declaration (CCD) and of other documents that must be attached to 
such declaration.


To execute an export CCD in the case of the goods sold to a foreign 
partner the consignor must have the following documents:
- a booking note issued by Aeroflot Booking Department,
- the goods sale contract,
- the original deal certificate or a Bank authenticated copy of such 


certificate (in the case of the first goods shipment),
- an invoice authenticated by the exporter’s seal,
- requisite licences and permits of the authorities of the Russian 


Federation (if the same are required).
To execute an export CCD, if the consignor ships the goods to the 
foreign partner free as samples or for other reasons, the consignor 
must have the following documents:
- a booking note issued by Aeroflot Booking Department,
- an invoice authenticated by the exporter’s seal,
- the goods purpose letter or a contract explaining the free delivery,
- requisite licences and permits of the authorities of the Russian 


Federation (if the same are required).


The services in customs formalities assistance consist in filling out 
CCD and other requisite documents and passing the CCD through all 
customs formalities.


For details about the above services at Moscow Sheremetyevo 
(SVO) you may contact us at:
a. “Sheremetyevo-Cargo”, JSC


Tel./Fax: +7 (495) 961 38 08
SITA: SVOFF7X
E-mail: sales@shercargo.ru
Website: www.shercargo.ru


b. "Moscow Cargo" LLC
Tel.: +7 (495) 737 60 60
Fax: +7 (495) 737 60 58
SITA: MOWJSXH
E-mail: info@amjv.ru
Website: www.amjv.ru


For details about the above services at Moscow Domodedovo 
(DME) you may contact us at Domodedovo Cargo:
Tel/Fax: +7 (495) 580 21 22
SITA: DMEFZXH
E-mail: dtc@dme.ru


info_dc@dme.ru
Website: www.domodedovo-cargo.ru


For details about above services at Moscow Vnukovo Airport 
(VKO) you may contact us at Vnukovo - Cargo.
Tel.: +7 (495) 662 - 86 - 68
Fax: +7 (495) 662 - 68 - 35
SITA: VKOFFXH
E-mail: info@vnukovo-cargo.ru,


sales@vnukovo-cargo.ru,
Website: www.vnukovo-cargo.ru


For details about above services at Krasnoyarsk (KJA) you may 
contact us at:
E-mail: sks.oto@kratos.ru
SITA: MOWKJXH
Tel.: +7 (391) 290 - 47 - 05
Fax: +7 (391) 290 - 47 - 15


4.5.2. Handling
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


General cargo:


b. "Moscow Cargo" LLC
General cargo:


Moscow Domodedovo (DME)
DME-Terminal


General cargo:


Moscow Vnukovo Airport (VKO)
DME-Terminal


General cargo:


Krasnoyarsk (KJA) “Sibir Cargo Service” Ltd.


Novosibirsk Airport (OVB)


4.5.4. Documentation
Moscow Sheremetyevo (SVO)
a. “Sheremetyevo-Cargo”, JSC


b. "Moscow Cargo" LLC


Moscow Domodedovo (DME)
Domodedovo - Cargo


Moscow Vnukovo Airport (VKO)


Novosibirsk Toimachevo Airport (OVB) 


St. Petersburg


4. Export


Per kg. ......................................................................... from 4.50 
to 11.74


Per kg. ......................................................................... 8.50


Per kg. ......................................................................... 7.00


Per kg. ......................................................................... 5.00


General cargo, per kg. ................................................ 6.50
Dangerous goods, per kg. ........................................... 9.75


General cargo, per kg. ................................................ 3.68
Dangerous goods, per kg. ........................................... 4.85


Preparation of AWB .................................................... 652.54


Preparation of AWB .................................................... 600.00


Preparation of AWB .................................................... 700.00


Preparation of AWB .................................................... 700.00


Documentary support .................................................. 600.00


Preparation of AWB .................................................... 510.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Kigali - KGL


Tel.: +250 (0)85791
+250 (0)83441
+250 (0)85845


Tel: +250 (0)85400 (Customs)
Fax: +250 (0)82609


+250 (0)83462 (Customs)
SITA: KGLXYYE


KGLXYYF (Customs)


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Equipment available for all types of aircraft.
3 FMC, 2 conveyor belts, 2 pushback. No scissorlift.
1.2.2. Storage
At Magerwa (Magasins Généraux du Rwanda) Warehouse under 
Customs control.
Cold storage: Available for 60 m³ going to 0° C.; pre-advise message 
to warn consignee recommended.
Live animal hostel: Not available.
Mortuary: Not available.
Safe for valuables: Not available.
1.2.3. Clearance
Kigali International Airport is the only Customs entry point by air. As 
the airline responsibility stops at the shipments delivery to Magerwa, 
special attention for the consignee is drawn to the fact he has to sign 
properly the delivery receipt as per Warsaw Convention (copy 4 
yellow of AWB) and the ad-hoc book for document receipt “laisser 
suivre” before starting clearances.
1.2.4. Customs hours
Monday to Friday 08.00 - 12.30 hrs. and 13.30 - 17.00 hrs. Saturday 
and Sunday closed.


1.2.5. Delivery
 At the airport only.
 Depending nature of freight, correctness and completeness of 


documents, two working days are usually necessary to complete 
clearance and delivery formalities.


1.2.6. (Re)-Forwarding
Only possible if intervention requested by the consignee/shipper near 
a broker represented at Kigali.


2.1. General
2.1.1. Packing
No special packing required but solid and most anonymous packing is 
recommended to avoid risks of pilferage.
2.1.2. Marking
No special requirements.
2.1.3. Routing
No special requirements.
2.1.4. Language on Documents
French and/or English.
2.1.5. Other requirements
Due specific local conditions of the import count-check, following 
guidelines have to be observed:
 Avoid night arrival.
 Avoid part of shipments and especially part of broker’s shipments.
 AWB must indicate clearly nature/classification number/info in 


case of reforwarding.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices, all originals.
 Import Licence if value over USD 20,000.
2.2.2. Sample consignments
Pro Forma invoices.
2.2.3. Gift consignments
Gifts are subject to import taxes depending value declared on arrival, 
if necessary with Import Licence.
2.2.4. Unaccompanied baggage
List of contents. AWB must show “baggage shipped as cargo 
consisting of personal belongings only”.
The keys must be attached to the AWB unless shipper or consignee 
arrives with previous or same flight or clears baggage himself at 
airport of arrival.


2.3. Restrictions
2.3.1. General
Charges collect not accepted except if intervention of a broker on 
AWB or if prior agreement given by the representative of carrying 
airlines.
2.3.2. Live animals
Passport and Health Certificate and/or combined with Rabies 
Inoculation Certificate legalised by veterinary service in country of 
origin, issued at least one month but not more than 12 months (six for 
cats) before transportation.
2.3.3. Plants and plant material
Phytosanitary Certificate.
2.3.4. Arms, ammunition and explosives
Sporting arms and ammunition: prior Import Permit from Minadeff.
See also 2.4.
2.3.6. Human remains
Passport and Death Certificate stating cause of death.


2.4. Prohibitions
 Arms and ammunition.
 Narcotics, drugs without (temporary) Import Licence/Permit.
 Explosives.
 Pornographic magazines and materials.


2.5. Charges
2.5.1. General
Duties and taxes:
 Four per cent (4%_ on the CIF value.
 Various as published in the “Tarifs Douaniers du Rwanda”, may 


vary between 0 and 60%.
Import of house removals (personal effects within the 12 months of 
establishment are free of charges).


Rwanda (RW)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Kigali (KGL)
 Local Time : GMT + 2
 Daylight Saving Time : Rwanda does not observe DST.
 � Country Code : + 250
 Local Currency : Rwanda Franc (RWF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
01 Feb 2015
03 Apr 2015
07 Apr 2015
01 May 2015
01 Jul 2015
04 Jul 2015
15 Aug 2015
01 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.6. Storage
Magerwa fees:
 General Cargo:


 Dangerous goods & fridge:


3.1. General
Authorised but depending repackaging on the onward type of aircraft 
connection. Refer to local handling agent for conditions and rates and/
or to local road brokers.


3.2. Documentary Requirements
Normal documents and air/road documents required.


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Subject to prior agreement of local National Defense Ministry to be 
stated on AWB.


3.5. Charges
3.5.1. General
No Customs storage charges if immediate transhipment.
3.5.6. Storage
If for any reasons, storage is required and count-check of parcels 
requested, some charges may be invoiced to the carrier (duty hours).


4.1. General
Passport, Health Certificate and export authorisation from the Ministry 
of Agriculture is needed for air transportation for live animals.


4.2. Documentary Requirements
1. Déclaration d’Encaissement de Change, if value exceeds  


USD 4000.00
2. Certificat d’Origine, delivered by C.C.I.R.-office.
3. Certificat Phytosanitaire, if plants.
4. Passport, Certificat Vétérinaire and import authorisation from the 


Ministry of Agriculture, if animal.
5. Certificat de Légitime possession, delivered by ORTPN for wild 


animals and/or trophies.
6. Invoices.
7. List of Contents if unaccompanied baggage/house removals.


4.4. Prohibitions
Undeclared export of gold and/or ivory.


4.5. Charges
4.5.1. General
Various charges depending on nature and if export is definite or 
temporary.
4.5.6. Storage
Magerwa fees:
 General Cargo:


 Dangerous goods & fridge:


- Storage per kg., per day (+18% VAT) ..............RWF 10.00
Minimum fee ....................................................RWF 17700.00
After three days of storage a supplement will be 
charged of:
Per kg., per day ................................................RWF 2.00


- Documentation fee, per arrival notice ..............RWF 5000.00


- Storage, per kg., per day (+18% VAT) .............RFW 50.00
Minimum fee ....................................................RFW 17700.00


- Handling charger, per kg. (+18% VAT) .............RFW 15.00
Minimum fee per shipment................................RFW 17700.00


- Documentation fee, per arrival notice ..............RFW 5000.00


3. Transhipment/Transit


4. Export


- Storage, per kg., per day (+18% VAT) .............RWF 10.00
Minimum fee ....................................................RWF 17700.00
After five days of storage a supplement will be 
charged of:
Per kg., per day ................................................RWF 2.00


- Screening per kg., (+18% VAT) ........................RWF 50.00
Minimum fee per shipment................................RWF 11800.00


- Documentation fee, per arrival notice ..............RWF 5000.00


- Storage, per kg., per day (+18% VAT) .............RWF 50.00
Minimum fee ....................................................RWF 17700.00


- Handling charge per kg.(+18% VAT) ................RWF 15.00
Minimum fee per shipment................................RWF 17700.00


- Screening per kg. (+18% VAT) .........................RWF 50.00
Minimum fee per shipment................................RWF 11800.00


- Documentation fee, per arrival notice ..............RWF 5000.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Monseñor Oscar Arnulfo Romero y Galdámez Airport.


Tel.: +503 2314-9717
+503 2314-9718


Fax: +503 2314-9717
E-mail: usuario.dga@mh.gob.sv
Website: www.mh.gob.sv


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods will be stored at Customs Airport Warehouse. Time 
limit 45 days. Thereafter goods will be auctioned.
Cool storage: Available.
Safe for valuables: Available.
1.2.3. Clearance
At the airport, by consignee if the declared value is USD 50.00 or less 
and by broker if the declared value exceeds USD 50.00.
1.2.4. Customs hours
Monday through Friday 08.00 - 17.00 hrs., Saturday 08.00 - 12.00 
hrs., Sunday closed. Clearance outside Customs hours possible for 
any type of goods against payment of overtime fee.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Not possible unless consignee makes all reforwarding arrangements 
through a Custom broker. This process takes about 15 days.


2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used. Jute sacks only after 
authorities approval.
2.1.2. Marking
Packages must be numbered in numerical sequence and show 
ultimate destination. Packages must also show name of consignee.
2.1.4. Language on Documents
Spanish.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices (preferably in Spanish) containing, in 


addition to the usual details, means of transport, airport of loading, 
country of origin and signed declaration: “Declaramos 
solemnemente que todos los datos contenidos en la presente 
factura concuerdan en un todo con la realidad, dàndonos cuenta 
de que nos exponemos a las sanciones penales que determine la 
Ley cuando en los datos mencionados se compruebe cualquiera 
inexactitud con tendencia de defraudar los intereses fiscales y 
comerciales de El Salvador”.
For consignments of arms, explosives or narcotics 7 Invoices must 
be presented for legalization; Consulate will retain 5 copies.


 3 Certificates of Origin, certified by Chamber of Commerce and 
legalised by Consulate for goods subject to preferential duties.


 Import Licence for certain goods. Shipper should contact 
Consulate.
Where no Consulate available, a Consulate of a friendly nation or 
a public notary may legalise.


2.2.2. Sample consignments
Value USD 50.00 (FOB) or less: 2 Pro Forma Invoices.
Value over USD 50.00 (FOB): See 2.2.1.
2.2.3. Gift consignments
2 Pro Forma Invoices.
2.2.4. Unaccompanied baggage
 Shipper declaration baggage
 Air Cargo Arrival Manifest
 2 Lists of Contents


2.3. Restrictions
2.3.2. Live animals
Health certificate legalised by Consulate (Import permit from Ministry 
for Agriculture and Livestock (Dirección General de Sanidad Vegetal 
y Animal) and a Health certificated.
Dogs: additional Rabies inoculation Certificate.
Prohibited: too extensive to list. Shipper should contact consignee or 
authority.
2.3.3. Plants and plant material
Health Certificate legalised by Consulate and an Import permit from 
Agriculture and Livestock.
Prohibited: too extensive to list. Shipper should contact consignee or 
authority. For more information please visit the following website: 
http://www.mag.gob.sv/
index.php?option=com_wrapper&view=wrapper&Itemid=216
2.3.4. Arms, ammunition and explosives
Import Permit from “Ministerio de Defensa”.
2.3.6. Human remains
Certificate of death legalised by Consulate stating the cause and 
place of the death has not been an epidemic or contagious illness and 
that the corpse has been duly embalmed and hermetically locked up; 
Health Department export authorization from country of decease.


When the human remains origin is the United States, the shipper 
should have authorization from Federal Aviation Administration 
(FAA).
2.3.7. Pharmaceutical and chemical products
Import permit form “Dirección Nacional de Medicamentos (DNM)”.
DNM officially recognized Sanitary Records of the agencies that have 
been certified by the World Health Organization, European Medicines 
Agency and of countries like The United State, Canada, Japan, 
Switzerland, and Australia.
2.3.15. Others
Import permit of food and beverages from “Ministerio de Salud” in 
case of raw material for the food industry.


2.4. Prohibitions
Too extensive to list. Shipper should contact consignee or authority.
See also 2.3.


2.5. Charges
2.5.2. Handling


Salvador, EL (SV)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : San Salvador (SAL)
 Local Time : GMT - 6
 Daylight Saving Time : El Salvador does not observe DST.
 � Country Code : + 503
 Local Currency : El Salvador Colon (SVC) & United States 


Dollar (USD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
04 Apr 2015
05 Apr 2015
01 May 2015
02 May 2015
17 Jun 2015
03 Aug 2015
04 Aug 2015
05 Aug 2015
06 Aug 2015
15 Sep 2015
02 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


Applicable to all import shipments ..................................... 18.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.6. Storage
General Warehouse:


Refrigerated Warehouse:


Frozen Warehouse:


Security Warehouse:


4.5. Charges
4.5.2. Handling


4.5.6. Storage
Applicable to all export shipments that have more than 12 hour of 
being at the ramp.


7 days, per kg., per day .................................................... 0.14
More than 7 days, per kg., per day ................................... 0.17


7 days, per kg., per day .................................................... 0.18
More than 7 days, per kg., per day ................................... 0.36


7 days, per kg., per day .................................................... 0.18
More than 7 days, per kg., per day ................................... 0.36


7 days, per kg., per day .................................................... 0.18
More than 7 days, per kg., per day ................................... 0.36


4. Export


Applicable to all export shipments .................................... 18.00


Per kilo .............................................................................. 0.08
Minimum charge ............................................................... 5.16
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports


1.2. Airport Facilities
Apia
1.2.2. Storage
Goods are held in Airline Store at airport under Customs control.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Room for dangerous goods: Available.
1.2.3. Clearance
At the airport in Airline Store (Polynesian Airlines) by consignee or his/
her broker.
1.2.4. Customs hours
Monday through Friday 09.00 - 16.00 hrs.
Saturday 09.00 - 12.00 hrs.
Sunday and Public Holidays closed.
Important: For any urgent cargo (medical supplies / perishables / live 
animals) requiring release outside of normal hours is possible and 
prior arrangement must be made and the following after hours fees 
will apply, see 2.5.3.
1.2.5. Delivery
Consignees must clear customs and uplift their consignments from 
the Airline Stores at the airport and/or selected cargo agents.


1.2.6. (Re)-Forwarding
Not possible unless consignee makes all reforwarding arrangements 
through a Custom broker.
Approved cargo agents will also be uplifting cargo from the airline 
stores at the airport.


Approved Cargo Agents are:
 AIR & MARITIME AGENCY SAMOA LTD [AMA]
 BETHAM BROTHERS ENTERPRISES - Tel.: [0685] 22613
 BETHAM FREIGHT - Tel.: [0685] 20270
 FREIGHT PLUS SAMOA - Tel.: [0685] 31132
 POLYNESIAN SHIPPING LTD - Tel.: [0685] 23210
 PACIFIC FORUM LINE - Tel.: [0685] 20345
 PACIFIC FREIGHT LTD - Tel.: [0685] 26094
 TRANSAM SAMOA LTD - Tel.: [0685] 21150


Approved Customs Agencies are:
 P & K FILO customs agency
 APIA CUSTOMS agency
 M & L customs agency


2.1. General
2.1.1. Packing
Hay, chaff, grain husks, leaves may not be used. All other material is 
subject to fumigation on arrival at importer’s expense.
2.1.3. Marking
All packages must state country of origin in English.
2.1.4. Language on documents
English or translation required.
2.1.5. Other requirements
For cargo claims - Customers are asked to file claims direct to 
responsible air carrier for settlement.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Commercial Invoices and certificates of value and origin for goods 
entitled to preferential duties.
Commercial Invoices and certificates of value for goods not entitled to 
preferential duties.
The commercial invoice must contain:
 Place and date of issue
 Name and address of shipper
 Country of origin
 Marks and numbers of packages
 Quantity and description of goods
 Current domestic value
 Show tax in separate entry if included in value
Import Licence for certain commodities. When required but not 
submitted, goods may be confiscated and or fine may be imposed.


2.3. Restrictions
2.3.2. Live animals and animal products
Live animals may be imported from some countries in accordance 
with specific conditions. As prior permission is usually required more 
information should be sought through Quarantine Head Quarters in 
town office.
Phone: (0685) 20924 working hours


(0685) 22561 Ext: 35/36/37
Fax: (0685) 20832
Phone: (0685) 42048 (Airport Office)
 Animals may not be imported as baggage.
 Health certificate is required from country of origin.
2.3.3. Plants and plant material
Fruits and vegetables; Import Licence/Permit is required. Other 
complicated conditions must be ensured through Quarantine 
Department of Agriculture.
Cut Flowers - must obtain a permit or health certificate from the 
department of Quarantine if propagate materials accompanying the 
shipment. Shipment with propagate materials will be confiscated if no 
permit or health certificate accompanies consignment.


Consignment will be inspected by Quarantine Officer upon arrival to 
ensure the flowers are free from pest and disease.
2.3.4. Arms, ammunition and explosives
Import Permit is required together with documents showing model, 
serial number and make. Items arrived without a permit will be 
detained by Customs on arrival for safety.
Warning: A fine will be imposed on non-declared items.
2.3.5. Narcotics and drugs
Prohibited.


Samoa (WS)
Amounts shown are expressed in Tala (WST)


0. General Information
 IATA Area : 3
 Capital : Apia (APW)
 Local Time : GMT + 13
 Daylight Saving Time : GMT + 14: Ends on the first Sunday in 


April and starts on the last Saturday in 
September.


 � Country Code : + 685
 Local Currency : Tala (WST)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
04 Apr 2015
06 Apr 2015
11 May 2015
01 Jun 2015
10 Aug 2015
12 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


Apia - APW; Faleolo International Airport
Fagali’i - FGI; Fagalii Domestic Airport
Maota - MXS; Maota Domestic Airport
Asua - AAU; Asau Domestic Airport


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.6. Human remains
Prior approval is required from the Airline. Death Certificate and 
certificate of Embalming are also required.
In the case of non-embalming bodies (by reason of exceptional 
circumstances e.g. embalming facilities not reasonably available) 
airlines should confirm adherence to ICAO Technical Instructions 
Chapter 8, note 602 and an import permit must be obtained from an 
authorised medical officer or an approved funeral director.
2.3.10. Meat and meat products
Import Permit from the Ministry of Agriculture and Fisheries must be 
obtained prior to shipping.


2.4. Prohibitions
Absolute import prohibitions are applicable to a small prescribed list of 
goods. Numerous other items are prohibited, import has been granted 
from an appropriate authority, e.g. Department of Health, Department 
of Agriculture, Aviation Airlines etc. Exporters should contact Trade 
Commission or Consulates for listing of goods subject to import 
prohibitions or restrictions.
See also 2.3.


2.5. Charges
(CTO CHARGES)
2.5.2. Handling
When applicable, a charges collect fee of WST 50.00 or 5% of the face 
value will be collected on a MAWB whichever is the greater.
2.5.3. Clearance
 Consignments requiring quarantine certificates


 Clearance outside Customs hours possible
See paragraph 2.5.10. for charges


2.5.4. Documentation
(Applicable at Apia Faleolo International Airport cargo terminal)
Import document fee:
Processing of import documents and Customs ASYCUDA.


2.5.6. Storage
The following applies to all consignments stored in security controlled 
bond or custom control area.


2.5.10. Others
(CTO CHARGES)
 Heavy item fee:


 Terminal Security fee:


 After Hours Fee:


 Equipment Charges:
1. Forklift


2. Other Ground Service Equipments available
Pallet Loaders - Fmc Commander / Lantis High Lift Loader.
Belt-loaders - 1 × Manual and 1 × Motorised.
(Charges can be arranged through Manager Airport Services)
Contact: cell #0865 7773728 or
email: asefo@polynesianairlines.ws.


Note: 
These charges will not be included in the AWB charges and will be collected at the airport 
cargo terminal before release of shipment.


3.3. Restrictions
3.3.2. Live animals
prohibited unless prior permission has been obtained from Ministry of 
Quarantine and Fisheries head office in Apia:
Phone: (0685) 20954


(0685) 22561 Ext: 35/36/37
Fax: (0685) 20832
Phone: (0685) 42048 (Airport Office)


3.5. Charges
3.5.5. Transhipment


Transit Transfers
 On Air New Zealand, Please refer to set arrangement with 


Polynesian Airlines.
 On other carriers, pre arrangement with Polynesian Airlines is 


required.


4.1. General
 AIRPORT ACCEPTANCE ONLY


Acceptance of urgent / perishables / HUM / valuable shipments on 
Saturday/Sunday and after hours is possible at charges (refer 4.5 
charges).


Acceptance Cut-Off time limit is 16.00 hrs. on each working day.  
Flight final documentation Cut-Off time limit is 4 hours before schedule 
departure time.


 GENERAL CONDITIONS
An export entry is required for all commercial shipments weighing  
500 kg. and over.


Shipment of FINE-MATS require a sight export permit from Custom 
department before acceptance. Customs Department contact:
Phone: (0865) 251-61 (Main office)


(0685) 238-17 (Airport office)


All shipments to the United States of America and US territories are 
subject to x-ray screening and/or physical search before accepting. 
This is a requirement of (T.S.A) Transportation Security 
Administration of the United States Homeland Security.


All transshipments from international flights to connect international 
flights to the United States and US territories must be sealed by 
aviation security as proof that consignment has been processed 
through screening. Screening documents must be attached to transit 
AWB and Cargo Manifest for information before cargo is transferred.
4.1.1. Packing
IATA approved packaging for dangerous goods will be the only 
packaging accepted for shipments containing dangerous goods.
Shipment of fresh fish must be packed using foam chilly bins or 
approved wax-boxes or tuna coffins.
Any other form of packaging will not be accepted - no exceptions.
4.1.2. Marking
All shipments regardless of nature must be clearly addressed 
including telephone contact numbers.
4.1.4. Language on documents
English.


4.2. Documentary Requirements
Obtain export entry from Customs Department for all commercial 
shipments weighing 500 kg. and over.
Health certificate is required for all shipments of Live Animals.


4.3. Restrictions
4.3.2. Live animals
All live animals must be accompanied by a health certificate 
completed by a government veterinarian 48 hrs. prior to the time of 
departure.
Further information can be obtained from the animal health division of 
the Ministry of Agriculture and Fisheries:
Phone: (0685) 209-24


(0685) 225-61 Ext: 35/36/37
Fax: (0685) 20832
Phone: (0685) 420-48 (Airport Office)


Phytosanitary Certificate, for private shipment ........... 10.00
Phytosanitary Certificate, for commercial shipment .... 15.00
GST to be charged separately .................................... 5.00


Per MAWB ........................................................................ 30.00


First 48 hrs. excluding initial weekend and
Public Holidays ................................................................. Free
Per kg., per day ................................................................ 0.10
Minimum charge ............................................................... 20.00


1 - 32 kg. ..................................................................... Free
Over 32 kg., per kg. .................................................... 0.50
232 kg. and over, per piece ........................................ 100.00
Minimum charge ......................................................... 20.00


Per kg. ......................................................................... 0.05
Minimum charge ......................................................... 5.00


Per kg. ......................................................................... 0.15
Minimum charge ......................................................... 50.00


Per half hour or part thereof .................................. 50.00


3. Transhipment/Transit


For shipment transfer for sea freight ................................. 30.00
where international consignments are  
transhipped from one aircraft to another ........................... 30.00


4. Export


Accepting of cargo:
Monday to Friday 09.00 hrs. - 16.00 hrs.
Saturday 09.00 hrs. - 12.00 hrs.
Sunday Closed
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4.5. Charges
(CTO CHARGES)
4.5.4. Documentation


Note: 
These charges will not be included in AWB charges and will be collected at cargo 
terminal before dispatch of shipment.


4.5.6. Storage
 All commodities


4.5.10. Others
(CTO CHARGES)
 Security Screening fee - X-RAY:


 Alternate Screening:


 Heavy item fee:


 Terminal Security fee:


 After Hours fee:


 Equipment Charge:
Forklift


Note: 
These charges will not be included in AWB charges and will be collected at cargo 
terminal before dispatch of shipment.


 Phytosanitary certificate for private shipment .............. 7.00
Phytosanitary certificate for commercial shipment ...... 13.00
(Paid to Quarantine division at the airport)


 Dangerous goods fee:
Checking of cargo and documents against  
IATA dangerous goods regulations at point of origin.
Per consignment ......................................................... 30.00


 Documentation fee:
Per AWB ...................................................................... 30.00


First 24 hours .............................................................. Free
After 24 hours, per kg., per day ................................... 0.10
Minimum charge .......................................................... 20.00


Per kg. ......................................................................... 0.10
Minimum charge .......................................................... 20.00


Per shipment ............................................................... 100.00


1 - 32 kg. ..................................................................... Free
Over 32 kg., per kg. ..................................................... 0.50
232 kg. and over, per piece ......................................... 100.00
Minimum charge .......................................................... 20.00
For fresh fish shipments only:
Over 32 kg., per kg. ..................................................... 0.20
Minimum charge .......................................................... 10.00


Per kg. ......................................................................... 0.05
Minimum charge .......................................................... 5.00


Per kg. ......................................................................... 0.15
Minimum charge .......................................................... 50.00


Per half hour or part thereof ........................................ 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Pago Pago - PPG.


1.2. Airport Facilities
1.2.2. Storage
Goods are stored at airline office.
Hours of operation 08.00 - 16.00 hrs.
Cool storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or approved Customs agent.
1.2.4. Customs hours
Monday through Friday 07.30 - 16.00 hrs. Clearance outside normal 
Customs hours possible.
1.2.5. Delivery
No freight Agents available, consignee must pick-up his 
consignments from carrier.
1.2.6. (Re)-Forwarding
Not possible. 


2.1. General
2.1.1. Packing
All materials prohibited unless treated or manufactured to exclude 
possibility of harbouring pests and diseases or if subject to an 
approved precautionary treatment from Quarantine Officer.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
2 Commercial Invoices.


2.3. Restrictions
2.3.2. Live animals
Import Permit from Dept. of Agriculture.
Ruminants and swine:
Certificate stating that animals have been kept in country of origin at 
least 60 days before movement and that during such time no case of 
foot- and mouth disease, rinderpest, contagious pleuropneumonia 
and surra occurred. For domestic swine, the certificate must show that 
for 60 days prior to shipment that country was free from hog cholera, 
swine plague or erysipelas.


Cattle:
Certificate stating that animals are tested for tuberculosis and 
brucellosis with negative results within 30 days of the date of 
exportation. Certificate must give date and place of testing, names of 
consignor and consignee, description of cattle, breed, ages and 
markings.
Dogs/cats:
Certificate from Veterinary Officer stating that animal has been given 
a prophylactic dose of anti-rabies vaccine not later than 120 days prior 
to entry and have been kept in quarantine for that same period. Import 
Permit requested from Dept. of Agriculture.
Animals from New Zealand, Australia and U.K. must be accompanied 
only by a Certificate of Health from a salaried Veterinarian, attesting 
freedom from ECTO and ENDO parasites.
Poultry:
Veterinary Certificate attesting freedom of pullorum disease and other 
communicable disease and that during 60 days prior to entry no case 
of European Fowl Plague or Newcastle disease occurred.
Note: 
The director of Agriculture may waive the above requirements for consignments from 
Western Samoa.


2.3.3. Plants and plant material
Plants and seeds: Permit from Dept. of Agriculture specifying amount 
and kind of plants, point of origin, treatment required.
All plants are subject to examination.
2.3.12. Foodstuffs
Fruits and vegetables: Health Certificate. Import prohibited from areas 
where the Oriental Fly, the Samoa Government Agency or U.S. 
Government Agency.


2.4. Prohibitions
Plants of banana, cacao, citrus, coconut, coffee, pineapples, rice, 
rubber, sugar cane from areas where the typical plant diseases occur.
See also 2.1.1.


2.5. Charges
2.5.3. Clearance
Customs service fees:


Samoa, American (AS)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Main City : Pago Pago (PPG)
 Local Time : GMT - 11
 Daylight Saving Time : American Samoa does not observe DST.
 � Country Code : + 684
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Jan 2015
16 Feb 2015
25 May 2015
04 Jul 2015
12 Oct 2015
11 Nov 2015
26 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


Per consignment (inside normal hours) ............................ 5.00
Attendance at port of entry ................................................ 30.00
Per hour (outside normal working hours) .......................... 15.00
Departure clearance (commercial vessels) ....................... 6.00
Departure clearance (non commercial vessels) ................ 50.00
Per vessels declarations entry form .................................. 5.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Sao Tome - TMS.


Sao Tome and Principe (ST)
Amounts shown are expressed in Dobra (STD)


0. General Information
 IATA Area : 2
 Capital : Sao Tome (TMS)
 Local Time : GMT
 Daylight Saving Time : Sao Tome & Principe does not observe 


DST.
 � Country Code : + 239
 Local Currency : Dobra (STD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Feb 2015
01 May 2015
12 Jul 2015
06 Sep 2015
30 Sep 2015
01 Nov 2015
26 Nov 2015
21 Dec 2015
25 Dec 2015


1. Airport Information





		General Information

		Airport Information
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 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: AEI is not yet required in Saudi Arabia
- Further information: www.customs.gov.sa,  


email to majed@customs.gov.sa


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Abha - AHB


Tel.: +966 (0)17 224 6011/2
        +966 (0)17 224 5150
        +966 (0)17 227 5289
Fax: +966 (0)17 223 7011
        +966 (0)17 227 6081


 Dammam - DMM
Tel.: +966 (0)13 883 1000
        +966 (0)13 883 5151
        +966 (0)13 883 2000
        +966 (0)13 883 7070
        +966 (0)13 883 7215 (Customs)
Fax: +966 (0)13 883 1900
        +966 (0)13 883 5000
        +966 (0)13 883 707
        +966 (0)13 883 7225 (Customs)
E-mail: kalmzel@kfia.gov.sa
Website: www.kfia.com.sa


 Gassim - ELQ
Tel.: +966 (0)16 380 0403
Fax: +966 (0)16 380 0191


 Jeddah - JED
Tel.: +966 (0)12 686 8225
        +966 (0)12 686 9230
        +966 (0)12 663 3978
        +966 (0)12 685 7379
        +966 (0)12 685 5466 (Customs)
Fax: +966 (0)12 684 2221
        +966 (0)12 661 1214
        +966 (0)13 883 707
        +966 (0)12 685 5692 (Customs)
E-mail: aabalary@gaca.gov.sa
Website: www.jed-airport.com
Telex: 601571 INTLAP SJ
SITA: JEDTOGA


 Medina - MED
Tel.: +966 (0)14 842 0000
Fax: +966 (0)14 842 0200
Website: www.gaca.gov.sa


 Riyadh - RUH
Tel.: +966 (0)11 221 1000
        +966 (0)11 221 3535 (Customs)
        +966 (0)11 221 4481 (Customs)
        +966 (0)12 685 5466 (Customs)
Fax: +966 (0)11 221 1637
        +966 (0)11 221 2233 (Customs)
Website: www.gaca.gov.sa
Telex: 405260 KKIA SJ


 Tabuk - TUU
Tel:    +966 (0)14 532 0120
Fax:   +966 (0)14 532 8700
Website: www.gaca.gov.sa


 Taif - TIF


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Abha
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle narrow-bodied freighter aircraft and regular size cargo to 
main deck in bodied freighter aircraft.
Dammam
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle both narrow and wide bodied freighter aircraft.
Jeddah
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle both narrow and wide bodied freighter aircraft.
Medina
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle narrow-bodied freighter aircraft and regular size cargo to 
main deck in bodied freighter aircraft.
Riyadh
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle both narrow and wide bodied freighter aircraft.
Tabuk
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle narrow-bodied freighter aircraft and regular size cargo to 
main deck in bodied freighter aircraft.


Saudi Arabia (SA)
Amounts shown are expressed in Saudi Riyal (SAR)


0. General Information
 IATA Area : 2
 Capital : Riyadh (RUH)
 Local Time : GMT + 3
 Daylight Saving Time : Saudi Arabia does not observe DST.
 � Country Code : + 966
 Local Currency : Saudi Riyal (SAR)
 Bank Information : Closed Friday to Saturday, open Sunday 


to Thursday
 Public Holidays :


Date
12 Jul 2015
13 Jul 2015
14 Jul 2015
15 Jul 2015
16 Jul 2015
17 Jul 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
21 Jul 2015
22 Jul 2015
20 Sep 2015
21 Sep 2015
22 Sep 2015
23 Sep 2015
24 Sep 2015
25 Sep 2015
26 Sep 2015
27 Sep 2015
28 Sep 2015
29 Sep 2015


1. Airport Information
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Taif
Forklifts, Main Deck Loaders, Belt Loaders and full facilities available 
to handle narrow-bodied freighter aircraft and regular size cargo to 
main deck in bodied freighter aircraft.
1.2.2. Storage
Abha
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Not available.
Dammam
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Available.
Gassim
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Not available.
Jeddah
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Available.
Medina
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Not available.
Riyadh
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Available.
Tabuk
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Not available.
Taif
At airport. Time limit 2 months, thereafter goods will be sold by 
Customs.
Cold storage: Available.
Safe for valuables: Not available.
1.2.3. Clearance
All airports
At airport by Customs Broker Agent.
1.2.4. Customs hours
All airports
Saturday through Wednesday 07.30 - 14.30 hrs. Clearance outside 
Customs hours possible for perishables and live stock and emergency 
shipments.
1.2.5. Delivery
All airports
Possible within Customs duty hours.
1.2.6. (Re)-Forwarding
All airports
Possible only when consignee refuses acceptance of shipment. 
Confirmation to this effect should be secured from consignee in 
writing.


2.1. General
2.1.3. Routing
Via Jeddah: to Makkah, Medina, Gizan, Bisha, Shahrourah Wedjh, 
Abha, Nejran, Tabuk, Yanbu, Baha.
Via Riyadh: to El-Gassim, Hail, Al-Jouf, Arar, Turaif, Gurayat, Taif, 
Wadi Ad Dawasir.
Via Dammam: to Al-Khobar, Qatif, Rafha, Ras Tanura, Abqiq, Khafji, 
Jubail and Hofuf.
 Shipments destined to a point in the Gulf area should be routed via 


Dammam.
 Shipments destined to Ethiopia, Somalia, Sudan and Yemen 


should be routed via Jeddah.
 Goods must not be routed via Israel and Israeli products should 


not be carried.
2.1.4. Language on Documents
English and/or Arabic.


2.1.5. Other requirements
 Neither Persian Gulf nor Arabian Gulf may be mentioned. 


Consignees full name must appear clearly on all AWBs. 
Abbreviations in consignee’s first and middle name are strictly 
forbidden.


 All imports of non-foodstuffs transiting Egypt, Jordan, Lebanon, 
Libya or Syria must be accompanied by a Certificate of Origin 
(visaed by local Chamber of Commerce) and a Transit Certificate.


 AWB: The ultimate destination must be stated in the AWB in the 
box “Airport of Destination”. In addition to actual contact address 
of consignee his telephone number and P.O. Box number must be 
shown.


 A copy of packing list of all import shipments must be attached to 
the AWB.


 For shipments destined to a non-customs airport, the Customs 
airport nearest to that destination need only be stated in the AWB 
in the box “Airport of Destination”.
See 2.1.3.


 Any incoming shipment which does not bear engraved or affixed - 
non removable sticker of the mark of Country of Origin/Made on it 
will be treated as follows:
1. An of oath undertaking to be submitted and will be registered 


against the exporter for every shipment to ensure not to repeat 
the above violation. In addition, he should make the 
appropriate methods to affix the tag or label in non removable 
way inside the Customs area or its Stores. The exporter should 
correct the violation in a duration not exceeding two weeks. 
However, a fine of SR 5,000/- must be paid pursuant to the 
Article (30) of the Customs unified Bill Policy, these fees will be 
obtained aside from any customs fees exemption due to 
whichever is the exemption receipt.


2. The shipment without the affixed tag or label of Country of 
Origin/Made that comes after 30 days from the first date of 
undertaking that has been made against the exporter, 
consequently he will not be allowed to affix the tag or label of 
Country of Origin/Made, as well as an undertaking will be 
registered against him stating not to repeat the violation and 
the shipment will send back to its origin.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoices: In English, signed by shipper/ supplier 


certified by local Chamber of Commerce according to Saudi 
Customs regulations for inbound Commercial shipments to Saudi 
Arabia must accompanied with all related original invoices 
approved by Commercial Chamber of Commerce at origin country 
attached to the Air Waybill; with exemption of the Government 
Shipments imports and shipments waived from Saudi Customs 
tariffs. Such invoices must bear, besides other remarks, the 
following indications: quantity and CIF value of goods, type of 
packages, special declaration when different articles are packed 
together.
For more details review Saudi Customs web site 
www.customs.gov.sa


 Import Licence: For some types of goods (consult the Saudi 
Arabian Consulate for details), issued by Saudi Arabian 
Government authorities, must be available at the Saudi Arabian 
port of entry prior to arrival of the consignment.


 Certificate of Origin: From local Chamber of Commerce, signed 
and stamped by shipper/supplier and certified by a Saudi Arabian 
Consulate, must, regardless of the value and nature of the goods, 
accompany the consignment attached to the AWB.
Note: 
In countries where no official Saudi Arabian Representation exists, the Certificate of 
Origin, issued and certified by the local Chamber of Commerce, is sufficient.  
The Certificate of Origin is not necessarily needed, provided the above Commercial 
Invoice is certified by Chamber of Commerce and the Saudi Arabian Consulate in the 
country of origin.


 Certificate of Insurance: For consignments originating in the 
U.S.A., if insured by the shipper. The Certificate must indicate that 
the insurance company is not on the black list, i.e. not having any 
dealings with Israel, and must be certified by local Chamber of 
Commerce and visaed by Saudi Arabian Consulate. Certificate of 
Insurance is not required for consignments insured by consignee 
at destination.
Note: 
All documents must be translated into Arabic.


2.2.2. Sample consignments
Pro Forma Invoice, legalized as under 2.2.1.
2.2.3. Gift consignments
Same as for 2.2.1.
2.2.4. Unaccompanied baggage
Value must be declared on AWB.


2. Import
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2.3. Restrictions
2.3.1. General
Goods arriving from following countries require an Immunization 
Certificate:
Against cholera: Goods from Benin, Burkina Faso, Burundi, 
Cameroon, Ghana, India, Indonesia, Ivory Coast, Kenya, Liberia, 
Malaysia, Mali, Mauritania, Niger, Nigeria, Philippines, Rwanda, 
Senegal, South Africa, Swaziland, Tanzania, Thailand, Vietnam and 
Congo - Democratic Republic of.
Against yellow fever: Goods from Bolivia, Brazil, Burkina Faso, 
Colombo, Ecuador, Gambia, Ghana, Nigeria, Peru, Sudan and Congo 
- Democratic Republic of.
Against plague: Goods from Bolivia, Brazil, Ecuador, Madagascar, 
Peru, Tanzania, Vietnam and Congo - Democratic Republic of.
2.3.2. Live animals
2 Health Certificates.
Horses:
- Prior approval from the office of HRH the President of the 


Equestrian Society Club, Riyadh, must be obtained, otherwise the 
animals will be refused entry and returned to point of embarkation 
on the same aircraft.


- Final destination must be Riyadh, Dammam and Jeddah station.
Dogs: Only the following breeds of dogs are allowed into the Kingdom:
- Watch (Guard) dogs
- Hunting dogs
- Guide dogs for the blind.
They must be accompanied by a certificate from the relevant 
authorities of the country of origin, endorsed by the embassy of the 
Kingdom of Saudi Arabia, stating the type of dog and accompanied by 
a Vaccination Certificate against animal disease.


No any live animals are accepted into Saudi Arabia unless prior 
acceptance and permissions from official Government Authority the 
National Commission for Wildlife Conservation for Quarantine 
Requirements in the related web site  
www.ncwcd.gov.sa/englishmain.htm with prior approval of Saudi 
Customs.
For more details review Saudi Customs web site 
www.customs.gov.sa


2.3.3. Plants and plant material
Shipments must be accompanied by Health Certificate proving that 
they are free from pests and agriculture diseases.
Prohibited: Vegetables, fresh fruit and cooked foodstuffs from cholera 
infected areas, unless clearance is given by the Quarantine Staff, after 
sterilizing.
2.3.4. Arms, ammunition and explosives
(incl. sporting guns, radio-active material and communication 
equipment): Prior Permit from Governor at Dammam, Jeddah or 
Riyadh. Carrier’s office at origin must have confirmation that 
consignee has necessary Import Permit.
See also 2.3.15.
2.3.5. Narcotics and drugs
Import possible only for medical purposes, permit from Ministry of 
Health required.
2.3.6. Human remains
When it concerns Saudi Arabia nationals of Muslim religion prior 
Permit from authorities, who must be informed of cause of death in 
advance.
2.3.7. Pharmaceutical and chemical products
Pharmaceuticals (must be registered in Saudi Arabia with Ministry of 
Health in Riyadh): Certificate from the Health authorities in the country 
of export stating that the articles are used in the country of origin under 
the same trade name and composition, the name of each product, 
formula, date and numbers of the permit for manufacture.
Insecticides: Packing must show in Arabic: the indication 
“AGRICULTURAL INSECTICIDES”, trade name, trade manufacture, 
duration of activity, net weight. Non-compliance results in Custom’s 
refusal.
2.3.12. Foodstuffs
Fruit, vegetables: Phytosanitary Certificate from the competent 
authorities in the country of origin.
2.3.14. Radio-active materials
See 2.3.4. and 2.3.15. Furthermore the final destination for radio 
active materials must be to Jeddah, Riyadh and Dammam only except 
those intended for medical purposes may be imported to any Customs 
Airport in Saudi Arabia.


2.3.15. Others
Dangerous Goods:
 Prior to forwarding the shipment:


1. The shipper shall provide a written undertaking to re-ship the 
consignment at the shippers cost and risk if the shipment is not 
cleared and received by the consignee within 15 working days 
from the arrival of the consignment.


2. Previous acceptance of consignee is required, except for 
following products: perfumery products, cosmetics, vehicles, 
engines and dry ice.


3. Consignee must secure approvals of the concerned 
governmental departments.


 On arrival:
1. Consignee must submit the governmental approvals and 


required documentation of the concerned governmental 
departments to Saudi Customs Clearance.


2. Consignee must clear the consignment to re-ship the 
consignment at the shippers cost and risk if the shipment is not 
cleared and received by the consignee within 15 working days 
from the arrival of the consignment


 Full name and telephone number of the consignee must be shown 
on both the AWB and each package.
See also 2.3.4.


2.4. Prohibitions
Alcohol and products containing alcohol; parrots, turkeys, pigeons, 
ducks, geese and chickens; toys or statuettes representing animals or 
men; foodstuffs containing products of the pig; all products of the pig; 
games of chance and slot machines; films; artificial pearls; articles 
injurious to health; oil or foodstuffs; tea substitute; arms or ammunition 
for war purpose; fireworks; articles representing members of the 
Royal Family or the Saudi Arabian Arms; soil (excluding peat dust and 
potting soil); any type of palm tree plants or derives; goods originating 
from Israel, or imported by firms with Israeli relations or imported via 
Israel; consolidated shipments.
See also 2.3.


2.5. Charges
2.5.2. Handling
All airports
 Terminal Handling:


 Return of undelivered shipments to origin station:


Other Handling Charges
All airports
 Demurrage by Customer Airport Charges:


 Cold storage and Freezer Charges from the first day:


 Hi-value Shipments:


 Shipment that is not cleared through local customs  
for any reason:


 Dangerous Goods:


a. General Cargo per kg. ........................................... 0.20
Minimum charge per AWB ..................................... 45.00


b. Perishables per kg. ................................................ 0.30
Minimum charge per AWB ..................................... 65.00


c. Valuable Cargo per kg. .......................................... 0.60
Minimum charge per AWB ..................................... 65.65


d. Dangerous Goods per kg. ..................................... 0.50
Minimum charge per AWB ..................................... 60.00


e. Vulnerable shipments per kg .................................. 0.45
Minimum charge per AWB...................................... 75.00


a. General cargo, per AWB ........................................ 250.00
b. Special cargo, per AWB ......................................... 300.00


First 5 days .................................................................. free
6th - 35th days, per kg., per day .................................. 0.01
36st - 65th days, per kg., per day ................................ 0.02
Thereafter, per kg., per day ......................................... 0.04


a. Cold Storage per kg., per day ................................ 0.25
Minimum charge, per AWB, per day ...................... 80.00


b. Freezer per kg., per day ........................................ 0.35
Minimum charge, per shipment, per day ............... 55.00


Strong Room for Hi-value, per kg., per day.................. 0.55
Minimum charge, per AWB, per day ........................... 80.00


Semi-valuable return shipment, per kg., per day ......... 0.15
Minimum charge, per AWB, per day ........................... 45.00


Dangerous Goods area for DG all classes  
Export, per kg., per day ............................................... 0.45
Minimum charge, per AWB, per day ........................... 65.00
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 Live Animals:


2.5.10. Others
All airports
 Security charges (start from the first day, except car shipments 


which are 72 hours free of security charges


 Other Handling Charges


3.1. General
Transit Shipments are those which are forwarded through Saudi 
Arabia under certain consignee name destined to a point outside 
Saudi Arabia provided the word transit must be indicated on the 
original invoices, AWB’s Manifests and Packages. Further, there are 
two types of Transit Shipments for which following documents are 
required.
AWB: the ultimate destination must be mentioned in the box “Airport 
of destination”.


3.2. Documentary Requirements
1. Direct Transit


Such shipments are unloaded at the airports without being stored 
until they are shipped to their final destination.
In this case carrier will submit two copies of the original manifest 
to customs.
Customs Manager will authorize movement in writing on one of the 
two copies and concerned personnel will initial the same copy to 
assume that loading is actually done. The Maritime/Airline 
representative should keep a record subject to customs checking.


2. Indirect Transit
These shipments are unloaded and stored in the warehouses 
before transporting to destination. In this case statement should 
be attached along with Delivery Order and the AWB. Upon normal 
inspection, Customs authorizes the exportation, collection, 
demurrage and porterage thereof i.e. after 10 days from the date 
of unloading.


3.3. Restrictions
None.


3.4. Prohibitions
All goods to or originating from Israel, alcoholic beverages, pork meat 
and ammunition or fire arms.


3.5. Charges
None.


4.1. General
None.


4.2. Documentary Requirements
Export formalities can be completed when shipper submits Shipping 
Order along with Export Statement which he obtains from the 
Customs, indicating the number of packages, type, weight and value. 
Then the inspection is conducted to ensure that commodity is not in 
the list of restricted articles.


4.3. Restrictions
None.


4.4. Prohibitions
None.


4.5. Charges
4.5.1. General
All national products are exempted from Custom’s charges but subject 
to the loading fees. This is also applicable to the re-exported 
commodities.
4.5.2. Handling


4.5.4. Documentation


Live Animals Area, per kg., per day ............................ 15.00
Minimum charge, per AWB ......................................... 65.00
Other special handling upon request, per day ............ 200.00


a. General Cargo, per kg., per day ............................ 0.10
Minimum charge per AWB .................................... 30.00


b. Perishables per kg., per day .................................. 0.14
Minimum charge per AWB .................................... 30.00


c. Valuable Cargo per kg., per day ............................ 0.50
Minimum charge per AWB .................................... 30.00


d. Vulnerable Cargo per kg., per day ........................ 0.45
Minimum charge per AWB .................................... 30.00


e. Dangerous Goods per kg., per day ....................... 0.50
Minimum charge per AWB .................................... 30.00


f. Live animals, per kg, per day ................................ 0.50
Minimum charge per AWB .................................... 30.00


a. Delivery order for consignee or his agent  
or bank, per delivery order .................................... 80.00


b. Data entry fee per AWB ........................................ 25.00
c. Delivery order for human remains,  


per delivery order .................................................. free
d. Human organ ........................................................ free
e. Re-consigning inbound shipment in same 


destination outside Saudi Arabia with  
re-way billing, per shipment ................................... 80.00


f. Re-consigning inbound shipment  
to another destination within Saudi  
Arabia with re-way billing, per shipment ................ 120.00


g. Re-consigning inbound shipment to  
another destination outside Saudi  
Arabia with re-way billing, per shipment ................ 300.00


h. Accepted shipment from cargo agency but  
returned as per shipper request
- Domestic .......................................................... 50.00
- International ..................................................... 100.00


i. Charge per shipment with weight difference  
and amended (CCA Fee), per shipment ............... 350.00


j. P.O.D. / document request per delivery ................ 60.00
k. Photocopy Cargo Document, each copy ............... 2.00
l. Security guidance from airside to warehouse  


(for non-classified shipment) per shipment ........... 200.00
m. Security guidance from airside to warehouse  


(for classified shipment) per shipment ................... 1500.00
n Security escort from airside to warehouse/


warehouse to airside for Bank Note shipments ..... 900.00
o. Forklift Charges:


Forklift charge less than one Ton per hour  
or part of an hour ................................................... 100.00
Forklift charge   1 -   5 Tons per hour or part  
thereof ................................................................... 200.00
Forklift charge   5 - 10 Tons per hour or part  
thereof ................................................................... 700.00
Forklift charge 10 - 15 Tons per hour or part  
thereof ................................................................... 900.00


p. Status check of cool containers per unit................. 50.00
q. Recharging and handling of cool containers  


per unit, per day ..................................................... 150.00
r. Second request for invoice copy, per copy ........... 100.00


3. Transhipment/Transit


4. Export


Cargo special handling charges ....................................... 0.10
Minimum special handling charges ................................... 5.00


AWB preparation fee ........................................................ 25.00
Change consignee name fee for export  
shipments per AWB .......................................................... 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Dakar - DKR, Saint Louis - XLS, Zinguinchor - ZIG.


1.2. Airport Facilities
Dakar
1.2.1. Loading/Unloading equipment
Forklift, Conveyor, Lifting crane and Loading platform available but 
preadvice per message 48 hours prior to arrival necessary.
1.2.2. Storage
At Customs Airport Warehouse.
Cold storage: Available for small packages only.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or his broker on arrival.
1.2.4. Customs hours
Monday through Thursday 07.30 - 16.00 hrs. Friday 07.30 - 17.00 hrs. 
Saturday closed. Clearence outside Customs hours is possible for 
sensitive cargo, HUM, Perishable, Live animal, Documents Express, 
Diplomatic Pouch upon arrival.
1.2.5. Delivery
Possible at the airport.
1.2.6. (Re)-Forwarding
Possible by air, rail and road. 


2.1. General
2.1.1. Packing
Health Certificate when vegetable products are used. Hay and straw 
prohibited.


2.1.2. Marking
No special requirements.
2.1.3. Routing
No special requirements.
2.1.4. Language on Documents
French.
2.1.5. Other requirements
None.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing the following declaration:


“Nous certifions que les marchandises dénommées dans cette 
facture sont de fabrication et d’origine (country of origin) et que les 
prix indiqués ci-dessus s’accordent avec les prix courants sur le 
marché d’exportation”.


 Import Licence for non-liberalised and Import Declaration for 
liberalised goods, both verified by “Office des Changes”. The 
importation from EU-countries is fully liberalised, except for capital 
goods.


 EUR 1 Form for goods from EU-countries and subject to 
preferential duty.


2.2.2. Sample consignments
Without commercial value: No documents.
With commercial value: See 2.2.1.
2.2.3. Gift consignments
No documents.
2.2.4. Unaccompanied baggage
No documents.
2.2.5. Other consignments
Household goods and personal effects: Packing List.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Licence for animals from countries other 
than French Community and for UN accompanied animals.
Dogs and other domestic animals: Health certificate issued not later 
than 3 days before shipment and stating that the animals originate 
from an area free from contagious diseases of the species for the 
preceding 6 weeks, and in case of cats and dogs, that no rabies have 
been detected for the same period.
Prohibited: Hares and rabbits.
2.3.3. Plants and plant material
Health Certificate. Import Licence except from French Community.
2.3.4. Arms, ammunition and explosives
Special Import Permit.
See also 2.4.
2.3.8. Medicines and vaccines
Prior Import Authorization.
2.3.9. Animal products
Veterinarian Certificate of Health.
2.3.12. Foodstuffs
See 2.3.15.
2.3.13. Precious metals and stones
See 2.3.15.
2.3.15. Others
 Vegetable products: Phytosanitary Certificate is required.
 Articles requiring prior import authorization: Medicines and 


veterinary products, sacks, calendars; dry- and wet- cell batteries; 
razor blades; dyes for use in colouring beverages or food-stuffs; 
tomato concentrate in cans; detergents; essences or extracts 
usable in manufacturing alcoholic beverages; wheat flour; bread 
oven; films; hunting lamps and traps; metal beds; powdered, 
evaporated, concentrated or skimmed milk; lubricants; machines 
and equipment for manufacturing sugar; marble; margarine (only 
on a quota basis); medals and money; eggs; onions; gold and 
articles containing gold; weights and measures, all weighing and 
measuring equipment; potatoes; transmitting and/or receiving 
radio equipment; rice; saccharin; toilet soap; corn flour; sorghum; 
explosives; poisonous and narcotic substances; sugar; cotton 
cloth; sheet iron 73.13 and 76.03.


 Temporary import: Prior authorization must be obtained from 
Direction des Douanes, Régime des importations temporaires, 
Place de l’Indépendance, DAKAR.


Senegal (SN)
Amounts shown are expressed in CFA Franc (XOF)


0. General Information
 IATA Area : 2
 Capital : Dakar (DKR)
 Local Time : GMT
 Daylight Saving Time : Senegal does not observe DST.
 � Country Code : + 221
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
04 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
18 Jul 2015
15 Aug 2015
23 Sep 2015
13 Oct 2015
23 Oct 2015
01 Nov 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
 Hares, rabbits and their skins; beetroot sugar; flower pots, 


stoneware, pottery, clay products, matches, ornamental bricks 
and other clay products for building purposes, outer wear, shirts, 
except shirts over XOF 1700.00 value; shoes, except fashionable 
shoes over XOF 400.00 value; trousers under XOF 1900.00 value; 
sisal carpets and rugs; sugar cane, yarn and thread; cotton; 
aperitifs on alcohol or wine basis; digestives.


 Military equipment, war material, arms and ammunition for use in 
war; roof-tiles; anything bearing a false label of origin; foreign 
political propaganda material; green lobsters under 20 cm (77/8 in.) 
long from top of rostrum to end of tail; elephant tusks; canned fish 
in tins over 1 kg.; baskets; distilling equipment; machinery usable 
in manufacturing money; asbestos or cement objects or articles 
(quoted from Tariff G 8.12).


2.5. Charges
2.5.2. Handling


2.5.6. Storage


3.1. General
None.


3.2. Documentary Requirements
None.


3.3. Restrictions
None.


3.4. Prohibitions
Hares, rabbits and their skins.


3.5. Charges
Dakar
3.5.5. Transhipment


4.1. General
None.


4.3. Restrictions
None.


4.4. Prohibitions
None.


4.5. Charges
4.5.2. Handling


Airport charges, per kg. .................................................... 15.00


First 3 days ....................................................................... Free
Thereafter per kg., per day ............................................... 10.00
Minimum charge ............................................................... 3,000.00


3. Transhipment/Transit


Per consignment ....................................................USD 0.05


4. Export


Airport charges, per kg. .................................................... 15.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: AEI is not yet required in Serbia


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Belgrade - BEG


Tel.: +381 (0)11 209-4444 (Information Centre)
+381 (0)11 228-6023 (Duty manager 24h)
+381 (0)11 228-6023 (Traffic Department/ Dispatcher)
+381 (0)11 228-6500 (Traffic Department/Coordinator)
+381 (0)11 209-7597 (Cargo Tracing)
+381 (0)11 319-5727 (Customs)


Fax: +381 (0)11 228-6173 (Duty Manager 24h)
+381 (0)11 228-6023 (Traffic Department/ Dispatcher)
+381 (0)11 228-6023 (Traffic Department/ Coordinator)
+381 (0)11 319-5727 (Customs)


E-mail: traffic@beg.aero
duty@beg.aero
cargo.tracing@beg.aero


Website: www.beg.aero
SITA: BEGOWXH


BEGAPXH
BEGFFXH


 Nis - INI
Tel.: +381 (0)18 458-2828 (Airport Switchboard)


+381 (0)18 458-5858 (Duty manager)
+381 (0)18 458-3514 (Cargo Department)


Fax: +381 (0)18 458-3003
E-mail: office@nis-airport.com


operations@nis-airport.com
Website: www.nis-airport.com
SITA: INIAPXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Belgrade
Forklifts 7,000 kg., 5,000 kg., 2 × 3,000 kg. and 8 x 1,500 kg.; Hand 
Forklifts 5 x 2,500 kg.; main deck loaders, capacity 20,000 kg. and 
14,000 kg. lowdeck loaders, 7,000 kg.; elevators, capacity 250 kg.; 
Pallet dollies for 10’ pallets; Container dollies for LD1, LD2, LD3 and 
AKH.
Nis
Forklift 2,500 kg.; elevators capacity 250 kg., on request forklift 
possible up to 8,000 kg.
1.2.2. Storage
Belgrade
Time limit 20 days (perishable goods 3 days) in Customs magazines 
or Customs open storage. The storage period for ordinary 
merchandise can be extended limitlessly, for another 20 days, subject 
to customs approval. If customs approval has not been requested, the 
goods will be auctioned.
Cold storage / refrigerator: Available, prior reservation:
 Seven positive chambers, with temperature from +2 to 8°C, 


total volume 160 m³
 Two minus chambers, with temperature from -18 to -20°C, 


total volume 12 m³
 One positive chamber, with temperature from +15 to +25°C, 


volume 45 m³
Cold storage monitoring: Available.
Electronic scales: Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Room for live animals: Available for small animals.
Room for human remains: Not Available
Video surveillance: Available
Storage of ammunition and in the facility of Cargo Warehouse is 
prohibited. Acceptance, release and shipment of ammunition is only 
possible in case of direct manipulation, without keeping them in the 
storage area.
Nis
Time limit 20 days in Public Customs Warehouse or Customs open 
storage.
Cold storage: Not available.
Strong room: Not available.
Room for radio-active material: Not available.
Room for live animals: Not available.
1.2.3. Clearance
Belgrade, Nis 
At the airport by the consignee or his broker.
1.2.4. Customs hours
Belgrade
Monday through Friday 07.00 - 19.00 hrs. Clearance outside Customs 
hours possible for live animals, perishables and unaccompanied 
baggage on Saturdays and Sundays 07.00 - 19.00 hrs.
Nis
Monday through Saturday 07.00 - 19.00 hrs.
1.2.5. Delivery
Belgrade
Cleared goods consigned to Belgrade: at airport cargo warehouse 
office from 08.00 - 18.00 hrs. For urgent shipments on request.
Delivery for cleared goods same day by cargo warehouse vans and 
truck. For price list please contact e-mail: cargo.tracing@beg.aero or 
cargo.agency@beg.aero
Nis
Cleared goods consigned to Nis: at airport office from  
07.00 - 19.00 hrs.
1.2.6. (Re)-Forwarding
Belgrade
Cleared goods: consigned to other places within Serbia, next day by 
cargo warehouse vans and truck. For price list please contact e-mail: 
cargo.agency@beg.aero or cargo.tracing@beg.aero. Also possible 
by railway, parcel post or by truck.
Uncleared goods: in bond possible by air, railway or parcel post to any 
of the Customs local offices within Serbia.


Serbia (RS)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Belgrade (BEG)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 381
 Local Currency : Serbian Dinar (RSD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
07 Jan 2015
15 Feb 2015
16 Feb 2015
17 Feb 2015
10 Apr 2015
12 Apr 2015
13 Apr 2015
01 May 2015
02 May 2015
11 Nov 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Nis
Cleared goods: consigned to other places within Serbia, possible by 
railway, parcel post or by road.
Uncleared goods: in bond possible by railway truck or parcel post to 
any of the Customs airports or Customs terminals within Serbia.


2.1. General
2.1.1. Packing
Health Certificate, Certificate of Disinfection required when hay or 
straw is used.
2.1.3. Routing
Nis
To Nis for places in south and south-east Serbia.
2.1.4. Language on Documents
English, French or German.
2.1.5. Other requirements
a. Importation of goods may only be effected by registered trade 


organizations.
b. Dutiable goods temporarily imported (except for finishing and 


repairing) the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Belgrade
 2 Commercial Invoices, containing: (besides usual details) country 


of origin, full description of goods, marks and numbers, weights, 
shipper’s signature.


 Import Licence and Certificate of Origin for certain goods.
 Foreign Exchange Permit.
2.2.2. Sample consignments
2 Pro Forma Invoices, duty free.
2.2.3. Gift consignments
or household goods consignments
Two Pro Forma Invoices giving exact details of the contents of the 
consignment and the value of each article, duty free up to a maximum 
value of EUR 20 (freight included).
2.2.4. Unaccompanied baggage
Should be accompanied by a “Declaration of Contents” and must not 
contain new items but only used personal belongings, which are a 
Customs declaration. All baggage will be inspected after arrival.


2.3. Restrictions
2.3.2. Live animals
Importation of Live Animals and their products require a Licence 
issued by the President of the Committee of Agriculture. Health 
Certificate, issued and legalised by the veterinary authorities at origin 
or departure. They are subject to veterinary inspection upon arrival in 
Serbia.
Cattle: The pedigree of all animals must be recorded in the herdbooks. 
The Health Certificate must state that the animals are free from 
diseases, i.e. tuberculosis, Bang’s disease and brucellosis; and that 
the animals come from areas free from foot-and-mouth disease.
Imported cattle must be tuberculin-tested one month before shipment. 
The Serbia authorities do not permit cattle to be vaccinated with 
Bang’s vaccine strain virus 19 before entry, as this makes it difficult to 
ascertain whether the animal was infected before vaccination. Upon 
arrival in Serbia all animals are quarantined for 30 days; any animal 
showing symptoms of the above mentioned diseases will be 
destroyed at consignor’s expense.
Monkeys: 24 hours preadvice and acknowledgment to be received 
before forwarding, otherwise they will be returned to point of origin. 
Consignee must meet flight and accept consignment on arrival.
Fish, crustacean, shell-fish: Special government requirements.
Nis
Live Animals not accepted.
2.3.3. Plants and plant material
Health Certificate. Inspection on arrival. Tubers, root-stocks, bulbs, 
grafts, cut flowers, fruits, vegetables, potatoes and grains may be 
imported via certain airports only.
2.3.6. Human remains
Death Certificate and if cremated, additional Certificate of Cremation.
A special letter issued in the Serbian language by a Serbian 
Consulate is required by the Serbian authorities for both cremated and 
not cremated remains.
2.3.7. Pharmaceutical and chemical products
Pharmaceutical products, medicines, cosmetics and biological 
products: Prior to importation these articles must be examined by 
Federal Institute for Analysis and by Board of Health. For this purpose 
samples should be sent in advance.


2.3.8. Medicines and vaccines
See 2.3.7.
2.3.15. Others
Textiles: Each article or the attached label must show: description of 
article, manufacturer’s name, trademark, country of origin, colour, 
weight, date of manufacture, any weaving fault, directions for 
cleaning, washing (temperature, washing preparation, etc.) or ironing.
Cosmetics: See 2.3.7.


3.3. Restrictions
3.3.2. Live animals
Transit of live animals and their products require a Licence issued by 
the President of the Committee of Agriculture.


3.5. Charges
3.5.1. General


3.5.2. Handling
Belgrade
Regular handling of transhipment/transfer -transit cargo is charged 
per gross weight in kg. per AWB.
Transhipment / transfer / transit cargo remaining in cargo warehouse 
over 72 hours shall be charged per regular price-list for export cargo.


3.5.10. Others
Veterinary check up charges: For veterinary check up on border 
crossing, in import, export and transit of livestock, livestock products, 
raw material, refuse and other articles by which infection may be 
transmitted, charges shall be according to the Official Register 
pricelist published by the Government of Serbia.


4.3. Restrictions
4.3.6. Human remains
Following documents are needed:
 Certificate showing death was not caused by infectious disease 


issued by the Mortuary official.
 The above document is presented in the Municipality where the 


Death Certificate is issued by the registrar, both for transportation 
within the county and abroad.


 Based on the Death Certificate, the document named 
“Sprovodnica” is issued by the Embassy of relevant country and 
serves for take over and transport of human remains within the 
relevant country.


4.3.15. Others
Works of art: Certificate issued by the Cultural Heritage Preservation 
Institute of Belgrade, no. 11, Bozidara Adzije str, Belgrade, is 
required.


4.5. Charges
4.5.9. Taxes and duties


2. Import


3. Transhipment/Transit


Transit ............................................................................... None


    0 kg. -     20 kg. ............................................................. 2.50
  21 kg. -     50 kg. ............................................................. 3.00
  51 kg. -   100 kg. ............................................................. 3.50
101 kg. -   200 kg. ............................................................. 4.00
201 kg. -   500 kg. ............................................................. 5.00
501 kg. - 1000 kg. ............................................................. 6.00
For each commenced ton over 1 ton ................................ 6.00
Registration of cargo per (1) AWB .................................... 7.00


4. Export


CAD Cargo charge, per kg. .............................................. 0.02
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Mahe - SEZ


Tel.: +248 (0)4293794
+248 (0)4293797
+248 (0)4294901


Fax: +248 (0)4374065
E-mail: air.cargo@src.gov.sc
Telex: 2239
SITA: SEZAPYA


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
High loader & forklift
1.2.2. Storage
Cold storage: Available.
Strong room for valuable cargo: Available
1.2.3. Clearance
At the airport.
1.2.4. Customs hours
Monday through Friday 08.30 - 15.30 hrs. Saturday 08.30 - 11.30 hrs.
Perishable, Live animal and Human remains are immediately cleared 
upon arrival whether it’s during or outside office hours.
Clearance outside Customs hours: Urgent general cargo with prior 
notification.


2.1. General
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
or personal consignments
 Invoices.
 Packing list.
 Mandatory to have telephone number of consignee on airwaybill 


or an email address contact.
 5 copies of airwaybill required with each import consignment.
 Proforma invoice not accepted.
 If consignment is not claimed for after 30 days, shipment is 


disposed to Customs (Local Customs Regulations).
 Airwaybill to be fully rated (Prepaid as agreed are not accepted on 


airwaybill).
 For commercial consignment the consignee must be registered 


with Seychelles Licensing Authority (custom requirement).
 Mandatory that all consol shipments be accompanied by a 


consolidated manifest.


2.3. Restrictions
2.3.1. General
RESTRICTED GOODS:
Apart from a letter of authorization/permit from the following approved 
authorities, an import permit is also requested for all below items from:


Ministry of Finance 
Import & Export permit section
Liberty House, Victoria
Mahe, Seychelles
Tel.: 00248 4382000
Fax: 00248 4323971
Email: dgpol@finance.gov.sc


Seychelles (SC)
Amounts shown are expressed in Seychelles Rupee (SCR)


0. General Information
 IATA Area : 2
 Capital : Victoria
 Local Time : GMT + 4
 Daylight Saving Time : The Seychelles does not observe DST.
 � Country Code : + 248
 Local Currency : Seychelles Rupee (SCR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
04 Jun 2015
05 Jun 2015
18 Jun 2015
29 Jun 2015
15 Aug 2015
01 Nov 2015
08 Dec 2015
25 Dec 2015


1. Airport Information


2. Import


Approval Authority Goods
Ministry of Environment, Natural resources 
& transport


1. Plant & plant products
2. Animals & Animal by-products not 


treated
3. Meat & Edible meat offal, fresh, frozen 


or chilled
4. Fish & crustaceans, mollusk & other 


aquatic invertebrates, fresh, frozen or 
chilled


5. Edible Fruits
6. Edible Vegetables
7. Fertilizers (Growing media and 


compost)
8. Primary forms
9. Plastic bags & sacks
10. Wood treated & untreated
11. Brooms consisting of twigs or other 


vegetable materials
Ministry of Finance 1. Mineral fuels, minerals oils & products


2. Alcoholic beverages & spirits
3. Tobacco


Land Transport Division 1. Vehicles & chassis/bodies
2. Spark-ignition reciprocating piston 


engine
3. Compression ignition internal 


combustion piston engine
Internal affairs Commissioner of Police  
+ Seychelles Civil Aviation Authority


1. Pyrotechnic products & blasting 
explosives


2. Sword, cutlasses , bayonets & similar 
arms


Ministry of Health 1. Pharmaceuticals & veterinary products
2. Dangerous chemicals & precursor 


chemicals
Department of information & technology 1. Radio communication equipment 


including VSAT
2. Satellite dishes


Seychelles Bureau of standard 1. Glass windows & glass doors
2. Insulated wires, co-axial cables & 


electric conductor
Ministry of National Development 1. Prefabricated building
Seychelles Civil Aviation Authority 1. Aircraft
Seychelles Maritime safety authority 1. Ships & vessels
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.2. Live animals
Application for an Import Certificate must be made to the:


Director of Veterinary Services
Ministry of Agriculture and Marine Resources
P.O. Box 166
Mahe, Seychelles
Tel. 00248 4285950
Fax: 00248 4285970
E-mail: seyvet@seychelles.net or pvo@email.sc


Stating type of animal(s) and intended travel details. Conditions of 
entry and quarantine will be advised on reply. Health Certificate dated 
within 10 days of leaving country of origin and issued by a 
Government approved Veterinary Surgeon will be required.
No animal should be shipped unless shippers have confirmation in 
writing that import is permitted and conditions stated on Import 
Certificate have to be complied with.
Cats and Dogs: All animals are required to undergo a six month 
quarantine period unless specifically given exemption in writing, and 
must be shipped in sealed container which must not be opened en 
route.
Failure to comply with all the import regulations will result in the animal 
not being allowed to disembark from the aircraft.
Prohibited: Primates and reptiles.
2.3.3. Plants and plant material
Including fruit and seeds:
 Prior permission to import required from:


Ministry of Agriculture
Victoria
Mahe, Seychelles
Tel.: 00248 4611478
E-mail: rs25goal@hotmail.com


 Original Phytosanitary Certificate must accompany each 
shipment.


2.3.6. Human remains
A written request application for the entry of mortal remains in 
Seychelles should be forwarded at least 5 days before the proposed 
arrival to this address:


Medical Officer of Health
Ministry of Health
P.O. Box 52
Victoria
Mahe, Seychelles
Tel.: 00248 4388073
Fax: 00248 4224792
E-mail: ps@moh.gov.sc


The following information / documents must accompany the 
application:
 Certified Copy of the Death Certificate
 Free from infection certificate
 Passport or Identity Card
 Embalming Certificate
 Customs and Sealing Certificate.


All the above must be in English language and all script should be 
typed or written clearly in capital letters.
2.3.10. Meat and meat products
 Prior permission to import required from: 


Director of Veterinary Services
Ministry of Agriculture & Marine Resources
P o box 166
Mahe, Seychelles.
Tel.: 00248 4285950
Fax: 00248 4285970
E-mail: seyvet@seychelles.net or pvo@email.sc.


 Original Health Certificates issued by Government Veterinary 
Authority of country of origin must accompany each shipment 
confirming area of origin free of infectious or contagious diseases 
and no foot-and-mouth disease within 50 miles; ante and post 
mortem examination held and meat freighted to aircraft in full 
hygienic condition.


 Poultry, dead: Import Certificate issued by the Seychelles 
Veterinary Authorities required and all conditions stated have to be 
complied with.


2.3.15. Others
Dangerous Goods
Must comply with the latest DGR Manual and must be subjected to the 
approval from the Airline’s Head office:


Air Seychelles Ltd
P.O. Box 386
Victoria
Mahe
Seychelles
Fax: 00248 4391066
SITA: SEZFSHM
E-mail: stalma@airseychelles.com


attn Mr. Steven Talma


OR


jpascal@airseychelles.com
attn Mrs. Juliette Pascal


OR


cargooperationshdq@airseychelles.com


2.4. Prohibitions
 Primates & reptiles
 Fire arms & Ammunitions
 Offensive weapon
 Species listed under the convention on international trade in 


endangered species(CITES)
 Radioactive substances
 Controlled Drugs-means all drugs as defined under the misuse of 


drugs act
 Toxic Chemicals
 Counterfeit currencies
 Pornographic or indecent material
 Textiles & garments- Jungle coloured, camouflaged or combat 


designed tissue only
 Bodies for motor vehicle
 Left hand drive vehicles
 Half cut for vehicles
 Waste or waste product or both of any kind
 Warship
 Imitation/Replica of firearms, ammunitions & guns
 Furskin, hides & skins of animals
 CFC gas & equipment depend on CFC & Hydro-chloro carbon 


(HCFC)
 All palm plants


2.5. Charges
2.5.2. Handling
 General cargo:
Weight in (kg.) Rates
      1 -     100 ..................................................................... 165.00
  101 -     200 ..................................................................... 200.00
  201 -     300 ..................................................................... 235.00
  301 -     400 ..................................................................... 265.00
  401 -     500 ..................................................................... 300.00
  501 -     600 ..................................................................... 330.00
  601 -     700 ..................................................................... 365.00
  701 -     800 ..................................................................... 400.00
  801 -     900 ..................................................................... 430.00
  901 -   1000 ..................................................................... 465.00
1001 -   1100 ..................................................................... 505.00
1101 -   1200 ..................................................................... 535.00
1201 -   1300 ..................................................................... 575.00
1301 -   1400 ..................................................................... 610.00
1401 -   1500 ..................................................................... 650.00
1501 -   1600 ..................................................................... 680.00
1601 -   1700 ..................................................................... 715.00
1701 -   1800 ..................................................................... 755.00
1801 -   1900 ..................................................................... 785.00
1901 -   2000 ..................................................................... 825.00
2001 -   2100 ..................................................................... 860.00
2101 -   2200 ..................................................................... 895.00
2201 -   2300 ..................................................................... 930.00
2301 -   2400 ..................................................................... 965.00
2401 -   2500 ..................................................................... 1,005.00
2501 -   2600 ..................................................................... 1,040.00
2601 -   2700 ..................................................................... 1,070.00
2701 -   2800 ..................................................................... 1,110.00
2801 -   2900 ..................................................................... 1,145.00
2901 -   3000 ..................................................................... 1,185.00
3001 -   3100 ..................................................................... 1,215.00
3101 -   3200 ..................................................................... 1,250.00
3201 -   3300 ..................................................................... 1,290.00
3301 -   3400 ..................................................................... 1,320.00
3401 -   3500 ..................................................................... 1,360.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo requiring special handling (Valuable, Live Animals, 
Dangerous Goods, Human Remains):


2.5.3. Clearance


2.5.6. Storage


2.5.8. Delivery and pick-up


3.3. Restrictions
3.3.2. Live animals
Many species restricted or prohibited.


4.2. Documentary Requirements
All export shipments must have an export permit.
(Customs Requirement)


4.5. Charges
4.5.2. Handling
 General cargo:


3501 -   3600 ..................................................................... 1,395.00
3601 -   3700 ..................................................................... 1,425.00
3701 -   3800 ..................................................................... 1,465.00
3801 -   3900 ..................................................................... 1,500.00
3901 -   4000 ..................................................................... 1,540.00
4001 -   4100 ..................................................................... 1,570.00
4101 -   4200 ..................................................................... 1,605.00
4201 -   4300 ..................................................................... 1,645.00
4301 -   4400 ..................................................................... 1,680.00
4401 -   4500 ..................................................................... 1,720.00
4501 -   4600 ..................................................................... 1,750.00
4601 -   4700 ..................................................................... 1,785.00
4701 -   4800 ..................................................................... 1,825.00
4801 -   4900 ..................................................................... 1,855.00
4901 -   5000 ..................................................................... 1,895.00
5001 -   5100 ..................................................................... 1,930.00
5101 -   5200 ..................................................................... 1,960.00
5201 -   5300 ..................................................................... 2,000.00
5301 -   5400 ..................................................................... 2,035.00
5401 -   5500 ..................................................................... 2,075.00
5501 -   5600 ..................................................................... 2,105.00
5601 -   5700 ..................................................................... 2,140.00
5701 -   5800 ..................................................................... 2,180.00
5801 -   5900 ..................................................................... 2,215.00
5901 -   6000 ..................................................................... 2,250.00
6001 -   6100 ..................................................................... 2,285.00
6101 -   6200 ..................................................................... 2,320.00
6201 -   6300 ..................................................................... 2,360.00
6301 -   6400 ..................................................................... 2,390.00
6401 -   6500 ..................................................................... 2,430.00
6501 -   6600 ..................................................................... 2,465.00
6601 -   6700 ..................................................................... 2,495.00
6701 -   6800 ..................................................................... 2,535.00
6801 -   6900 ..................................................................... 2,570.00
6901 -   7000 ..................................................................... 2,610.00
7001 -   7100 ..................................................................... 2,640.00
7101 -   7200 ..................................................................... 2,675.00
7201 -   7300 ..................................................................... 2,715.00
7301 -   7400 ..................................................................... 2,745.00
7401 -   7500 ..................................................................... 2,785.00
7501 -   7600 ..................................................................... 2,820.00
7601 -   7700 ..................................................................... 2,855.00
7701 -   7800 ..................................................................... 2,890.00
7801 -   7900 ..................................................................... 2,925.00
7901 -   8000 ..................................................................... 2,965.00
8001 -   8100 ..................................................................... 3,000.00
8101 -   8200 ..................................................................... 3,035.00
8201 -   8300 ..................................................................... 3,070.00
8301 -   8400 ..................................................................... 3,105.00
8401 -   8500 ..................................................................... 3,145.00
8501 -   8600 ..................................................................... 3,175.00
8601 -   8700 ..................................................................... 3,210.00
8701 -   8800 ..................................................................... 3,250.00
8801 -   8900 ..................................................................... 3,280.00
8901 -   9000 ..................................................................... 3,320.00
9001 -   9100 ..................................................................... 3,355.00
9101 -   9200 ..................................................................... 3.385.00
9201 -   9300 ..................................................................... 3,425.00
9301 -   9400 ..................................................................... 3,460.00
9401 -   9500 ..................................................................... 3,500.00
9501 -   9600 ..................................................................... 3,535.00
9601 -   9700 ..................................................................... 3,565.00
9701 -   9800 ..................................................................... 3,605.00
9801 -   9900 ..................................................................... 3,640.00
9901 - 10000 ..................................................................... 3,680.00


Per shipment ............................................................... 200.00


Acceptance / Clearance after office hours ........................ 50.00
Exception for acceptance/clearance after office hours  
for general cargo only ....................................................... 300.00
Acceptance / Clearance on public holidays ...................... 100.00


Free storage for the first 3 days
After 3 days, per kg., per day ............................................ 1.00
Minimum charge ................................................................ 100.00
Cold Storage:
Per kg., per day ................................................................. 2.00
Minimum charge ................................................................ 200.00


Delivery order fee per Master AWB .................................. 250.00


3. Transhipment/Transit


4. Export


Weight in (kg.) Rates
      1 -     100 ...................................................................... 165.00
  101 -     200 ...................................................................... 200.00
  201 -     300 ...................................................................... 235.00
  301 -     400 ...................................................................... 265.00
  401 -     500 ...................................................................... 300.00
  501 -     600 ...................................................................... 330.00
  601 -     700 ...................................................................... 365.00
  701 -     800 ...................................................................... 400.00
  801 -     900 ...................................................................... 430.00
  901 -   1000 ...................................................................... 465.00
1001 -   1100 ...................................................................... 505.00
1101 -   1200 ...................................................................... 535.00
1201 -   1300 ...................................................................... 575.00
1301 -   1400 ...................................................................... 610.00
1401 -   1500 ...................................................................... 650.00
1501 -   1600 ...................................................................... 680.00
1601 -   1700 ...................................................................... 715.00
1701 -   1800 ...................................................................... 755.00
1801 -   1900 ...................................................................... 785.00
1901 -   2000 ...................................................................... 825.00
2001 -   2100 ...................................................................... 860.00
2101 -   2200 ...................................................................... 895.00
2201 -   2300 ...................................................................... 930.00
2301 -   2400 ...................................................................... 965.00
2401 -   2500 ...................................................................... 1,005.00
2501 -   2600 ...................................................................... 1,040.00
2601 -   2700 ...................................................................... 1,070.00
2701 -   2800 ...................................................................... 1,110.00
2801 -   2900 ...................................................................... 1,145.00
2901 -   3000 ...................................................................... 1,185.00
3001 -   3100 ...................................................................... 1,215.00
3101 -   3200 ...................................................................... 1,250.00
3201 -   3300 ...................................................................... 1,290.00
3301 -   3400 ...................................................................... 1,320.00
3401 -   3500 ...................................................................... 1,360.00
3501 -   3600 ...................................................................... 1,395.00
3601 -   3700 ...................................................................... 1,425.00
3701 -   3800 ...................................................................... 1,465.00
3801 -   3900 ...................................................................... 1,500.00
3901 -   4000 ...................................................................... 1,540.00
4001 -   4100 ...................................................................... 1,570.00
4101 -   4200 ...................................................................... 1,605.00
4201 -   4300 ...................................................................... 1,645.00
4301 -   4400 ...................................................................... 1,680.00
4401 -   4500 ...................................................................... 1,720.00
4501 -   4600 ...................................................................... 1,750.00
4601 -   4700 ...................................................................... 1,785.00
4701 -   4800 ...................................................................... 1,825.00
4801 -   4900 ...................................................................... 1,855.00
4901 -   5000 ...................................................................... 1,895.00
5001 -   5100 ...................................................................... 1,930.00
5101 -   5200 ...................................................................... 1,960.00
5201 -   5300 ...................................................................... 2,000.00
5301 -   5400 ...................................................................... 2,035.00
5401 -   5500 ...................................................................... 2,075.00
5501 -   5600 ...................................................................... 2,105.00
5601 -   5700 ...................................................................... 2,140.00
5701 -   5800 ...................................................................... 2,180.00
5801 -   5900 ...................................................................... 2,215.00
5901 -   6000 ...................................................................... 2,250.00
6001 -   6100 ...................................................................... 2,285.00
6101 -   6200 ...................................................................... 2,320.00
6201 -   6300 ...................................................................... 2,360.00
6301 -   6400 ...................................................................... 2,390.00
6401 -   6500 ...................................................................... 2,430.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo requiring special handling (Valuable, Live Animals, 
Dangerous Goods, Human Remains):


4.5.3. Clearance


4.5.4. Documentation


4.5.6. Storage


6501 -   6600...................................................................... 2,465.00
6601 -   6700...................................................................... 2,495.00
6701 -   6800...................................................................... 2,535.00
6801 -   6900...................................................................... 2,570.00
6901 -   7000...................................................................... 2,610.00
7001 -   7100...................................................................... 2,640.00
7101 -   7200...................................................................... 2,675.00
7201 -   7300...................................................................... 2,715.00
7301 -   7400...................................................................... 2,745.00
7401 -   7500...................................................................... 2,785.00
7501 -   7600...................................................................... 2,820.00
7601 -   7700...................................................................... 2,855.00
7701 -   7800...................................................................... 2,890.00
7801 -   7900...................................................................... 2,925.00
7901 -   8000...................................................................... 2,965.00
8001 -   8100...................................................................... 3,000.00
8101 -   8200...................................................................... 3,035.00
8201 -   8300...................................................................... 3,070.00
8301 -   8400...................................................................... 3,105.00
8401 -   8500...................................................................... 3,145.00
8501 -   8600...................................................................... 3,175.00
8601 -   8700...................................................................... 3,210.00
8701 -   8800...................................................................... 3,250.00
8801 -   8900...................................................................... 3,280.00
8901 -   9000...................................................................... 3,320.00
9001 -   9100...................................................................... 3,355.00
9101 -   9200...................................................................... 3.385.00
9201 -   9300...................................................................... 3,425.00
9301 -   9400...................................................................... 3,460.00
9401 -   9500...................................................................... 3,500.00
9501 -   9600...................................................................... 3,535.00
9601 -   9700...................................................................... 3,565.00
9701 -   9800...................................................................... 3,605.00
9801 -   9900...................................................................... 3,640.00
9901 - 10000...................................................................... 3,680.00


Per shipment ............................................................... 200.00


Acceptance / Clearance after office hours ........................ 50.00
Exception for acceptance/clearance after office hours  
for general cargo only ....................................................... 300.00
Acceptance / Clearance on public holidays ...................... 100.00


AWB fee ............................................................................ 175.00


Free storage for the first 3 days
After 3 days, per kg., per day ............................................ 1.00
Minimum charge ............................................................... 100.00

Seychelles (SC) 4 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Printed from the TACT CD February 2015 Edition 1 Sierra Leone (SL)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Freetown - FNA


Tel.: +232 33 363 171 (Airport Authority GM)
+232 33 433 771 (Airport Authority- Operations)
+232 76 605 903 (Customs Head)
+232 76 630 004 (Customs Operations)
+232 33 340 158 (Customs ASYCUDA++)
+232 78 588 582 (Cargo Section Head)
+232 76 603 725 (Cargo Payment Receivable)
+232 78 990 947 (GHA Manager)
+232 78 990 948 (GHA General Manager)


Website: www.lungi-int-airport.com
www@shp.sl (GHA)


Telex: 3691 SAA


1.2. Airport Facilities
1.2.2. Storage
At Customs Warehouse at the airport. Time limit 60 days. Thereafter 
goods are gazetted as liable for auction and transferred to Queens 
Warehouse in town.
Cold storage: Available at new cargo terminal.
Safe for valuables: Available at new cargo terminal.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
Valuable and perishable shipments can be cleared on the same day 
but customs must be notified at least 5 days to prior to arrival.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 16.30 hrs. 
Saturday 08.00 - 12.00 hrs. Clearance outside customs hours 
possible for urgent goods but prior arrangement must be made with 
customs and GHA as they are reluctant due to lack of staff.
1.2.5. Delivery
Possible via various clearing agents.
1.2.6. (Re)-Forwarding
Possible via various clearing agents. 


2.1. General
2.1.2. Marking
Each package must show country of origin and airport of destination.
2.1.3. Routing
It is not recommended to send perishables or other urgent goods with 
inland destination because:
a. Customs clearance is very complicated;
b. No cooling facility is available.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Combined Certificates of Value and Origin in English bearing the 


supplier’s letterhead and his seal or stamp against his signature or 
that of his representative. In case of occasional shipment, when 
overprinting of the letterhead is prohibitive, the combined 
certificate must be accompanied with the supplier’s own invoice 
duly signed against his seal or stamp, and containing the 
certification: “We hereby declare that this commercial invoice is in 
support of the attached certified invoice No..... and that the 
particulars shown on the certified invoice are true and correct in 
every detail”.


 Import Licence for goods from Dollar zone and certain goods from 
U.K. Applications for such form must be accompanied with a 
Certificate of Origin in the form approved by the Commissioner of 
the National Revenue Authority.


2.2.2. Sample consignments
Without commercial value: are exempt from Import Licence. 
Documents are required.
With commercial value: See 2.2.1.
When re-exported within 6 months, duties will be refunded.


2.3. Restrictions
2.3.2. Live animals
Import authorization from Veterinary Dept.
Dogs: Additional Health and Rabies Inoculation Certificate in English.
2.3.3. Plants and plant material
Import authorization from Agricultural Dept.
Prohibited: Aniseed and Indian hemp.
2.3.4. Arms, ammunition and explosives
Only with special Import Licence and Police Permit.
2.3.5. Narcotics and drugs
Import Licence from Director of Medical services.
2.3.8. Medicines and vaccines
Import Licence from Director of Medical services.


2.4. Prohibitions
Obscene photographs; shaving brushes from Japan; traps for night 
hunting; aniseed; Indian hemp.


2.5. Charges
2.5.6. Storage


Sierra Leone (SL)
Amounts shown are expressed in Leone (SLL)


0. General Information
 IATA Area : 2
 Capital : Freetown (FNA)
 Local Time : GMT
 Daylight Saving Time : Sierra Leone does not observe DST.
 � Country Code : + 232
 Local Currency : Leone (SLL)
 Bank Information : Open on Saturdays between 08.00 and 


14.30 hrs., closed on Sundays.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
03 Apr 2015
06 Apr 2015
27 Apr 2015
18 Jul 2015
23 Sep 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


First 7 working days ............................................... free
After 7 days (excluding Sundays & Public holidays) 
per kg., per day + 15% GST (Goods and  
Services Tax) .........................................................USD 2.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Singapore


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import, Export, Transhipment
- System/Program name: TradeNet


Singapore-registered Traders (importers and exporters) and 
agents representing traders, may apply for permits to use 
TradeNet
Only registered shipping agents, airline agents and freight 
forwarders/cargo agents may submit transhipment permit 
applications if shipments are covered by Through Bills of 
Lading or Through Air Waybills


- Deadline - Import: Prior to import of goods
- Deadline - Export: Advance Export Declaration should be filed 


prior to export of goods
- How to submit information: Via software purchased from a 


TradeNet front-end solutions provider or via the Singapore 
government front-end solution


- Further information: www.customs.gov.sg, or email 
customs_international@customs.gov.sg or 
Customs_AED@customs.gov.sg


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Singapore - SIN


Website: www.changiairport.com.sg


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts of max. 3,000 kg.; 10,000 kg. available on request.
1.2.2. Storage
Singapore Customs administratively allows liquors and tobacco 
products imported by air to be temporarily stored in Changi FTZ for a 
period of 30 days from the date of arrival. If longer period of storage is 
needed, they must be removed to a licensed warehouse outside 
Changi FTZ.
1.2.3. Clearance
At airport by consignee or agent. Valuables can be cleared only by 
consignee himself or against a stamped letter of authority by 
consignee and proper identification of the person taking delivery. 
Precious/valuable cargo will only be released to consignees/agents in 
Singapore during normal office hours Monday through  
Friday 09.00 - 16.00 hrs. and Saturdays 09.00 - 12.00 hrs.
Consignees are able to take delivery of strongroom cargo, including 
precious and valuable cargo, daily from 08.30 hours to 16.30 hours, 
including Sundays and public holidays, from SATS.
1.2.4. Customs hours
ICA Air-Cargo Checkpoint operates round-the-clock.
Traders and agents could avail themselves of the service provided by 
the Singapore Customs Call Centre at telephone no. 63552000
1.2.5. Delivery
Possible, by appointing cargo agent.
Delivery of strongroom cargo is available from 08.30 to 16.30 hrs. on 
weekdays only.
1.2.6. (Re)-Forwarding
Under bond by other means of transportation e.g. sea, road, rail 
possible via any local agent. Charges upon application.


2.1. General
INFORMATION FOR AIR FREIGHT TRADERS


Customs information can be preceded by new Customs Circulars / 
Notices from time to time.
For the latest Customs updates on Import, Export & Transhipment 
Procedures, please refer to following websites:


http://www.customs.gov.sg/leftNav/trad/
Import+and+Export+Procedures.html


http://www.customs.gov.sg/topNav/new/Circulars.html


http://www.customs.gov.sg/topNav/new/Notices.html


a. Introduction
Customs duty / Goods & Services Tax (GST)
All dutiable goods imported into or manufactured in Singapore are 
subject to Customs and/or Excise duty. The broad categories of 
dutiable goods in Singapore are intoxicating liquors, tobacco 
products, motor vehicles and petroleum products.


All goods imported into Singapore are subject to the Goods and 
Services Tax (GST) which is payable at 7% of the sum of the CIF 
(Cost, Insurance, Freight) value and duty, if any, of the imported 
goods. Accordingly, if the goods are dutiable, GST will be 
collected together with the duty.


GST relief is granted on goods (excluding intoxicating liquors and 
tobacco products) imported by air to a total value not exceeding 
$400.00. Where the value exceeds $400.00, the entire sum would 
be subject to GST.


b. Customs Documentation


Traders need to declare a Cargo Clearance Permit for movement 
of their cargoes for import, export and transhipment.


Only companies that are registered for TradeNet purposes can 
declare permits for import, export and transhipment of goods. You 
will need a forwarding agent who is a registered TradeNet user to 
declare the permit for you if you are not registered as one.


No Customs permit is required for transhipment of dutiable goods 
under through airway bill if the goods arrived by air and are to be 
transhipped by air within the same FTZ by internal delivery.


c. Clearance of Cargoes
The procedures for clearance of conventional and containerised 
cargoes at the Customs checkpoints are outlined below.


Singapore (SG)
Amounts shown are expressed in Singapore Dollar (SGD)


0. General Information
 IATA Area : 3
 Capital : Singapore (SIN)
 Local Time : GMT + 8
 Daylight Saving Time : GMT + 8: Singapore observes DST year 


round.
 � Country Code : + 65
 Local Currency : Singapore Dollar (SGD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
19 Feb 2015
20 Feb 2015
03 Apr 2015
01 May 2015
01 Jun 2015
17 Jul 2015
09 Aug 2015 The Monday that follows will be a public holiday.
24 Sep 2015
10 Nov 2015 Tentatively, Deepavali will fall on 10 November 


2015. This date will need to be re-confirmed 
against the Hindu Almanac when it is available.


25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


d. Conventional Cargo


Import Procedures


The trader will have to obtain a Cargo Clearance Permit from 
Customs and the competent Authority for goods subject to control 
prior to the import of the cargo. The trader will produce the cargo 
together with the following documents at the Customs Checkpoint 
for clearance:


a. Cargo Clearance Permit (CCP) or ATA Carnet
b. Invoice
c. Packing List
d. Airway Bill
e. Other relevant supporting documents


For a consignment that requires partial clearance, the trader has 
to produce the same CCP each time for Customs endorsement 
until the whole consignment is completely cleared.


Please refer to Customs websites for more details: http://
www.customs.gov.sg/leftNav/trad/cle/Conventional+Cargoes.htm


e. Containerised Cargo
Import Clearance


The trader will have to obtain a Cargo Clearance Permit from 
Customs and the Competent Authority for goods subject to control 
prior to the import of the cargo.


The trader will produce the container for clearance at the Customs 
Checkpoint. The Cargo Clearance Permit and the supporting 
commercial documents need not be produced for cargo clearance 
purpose.


However, in the case of cargo imported under Carnet, the 
container together with relevant supporting documents will have to 
be produced at the Customs Checkpoint for clearance.


Containers may be sealed for subsequent examination. A sealed 
container will be released from the checkpoint after a printed 
“Notice to Importer/Haulier” is issued to the trader. Subsequently, 
the importer will have to apply to Singapore Customs for unstuffing 
of the sealed container.


Please refer to Customs websites for more details: http://
www.customs.gov.sg/leftNav/trad/cle/Conventional+Cargoes.htm


2.1.2. Marking
Goods bearing marks suggestive of Singapore make, must show a 
counter indication of their true origin.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Documents must show weights and measures according to the metric 
system.


2.2. Documentary Requirements
2.2.1. Commercial consignments
2 Combined Certificates of Value and Origin and Invoice of Goods or 
2 Commercial Invoices.
2.2.2. Sample consignments
Pro Forma Invoice and specific description of contents on the AWB.
2.2.3. Gift consignments
Pro Forma Invoice and specific description of contents on the AWB.
2.2.4. Unaccompanied baggage
Packing List.


2.3. Restrictions
The import of certain goods from Singapore are subject to control by 
the relevant Competent Authorities.
The information is available at: http://www.customs.gov.sg/leftNav/
trad/imp/Goods+Subject+to+Control.htm
2.3.2. Live animals
(including birds)
1. Freight Department of the transporting airline to check that an 


Import Permit has been issued by the Agri-Food & Veterinary 
Authority (AVA), Singapore and that a Veterinary Health 
Certificate and an Export Permit have been obtained from the 
country of export, before accepting any live animal or bird for 
carriage to or via Singapore.


2. CITES Import Permit issued by the CITES Management Authority 
(AVA) of Singapore and CITES Export/Re-export Permit issued by 
the country of export are also required for the import of species of 
animals and birds which are endangered.


3. Applications for Import Permits or CITES Import Permits for the 
importation (including transshipment) of live animals or birds can 
be made online via e-Services on the AVA website 
(www.ava.gov.sg --> e-Services).  
For enquiry, please contact the Import & Export Division,  
Agri-Food & Veterinary Authority of Singapore, 52 Jurong 
Gateway Road #14-01 Singapore 608550 at  
Tel.: 62270670/63257333; Fax: 62276305, or e-mail: 
AVA_Import&Export_Animals@ava.gov.sg.


4. Animals and birds must be transported in cages or containers 
conforming to guidelines in the latest edition of IATA Live Animals 
Regulations.


5. Limited accommodation is available at Changi Animal & Plant 
Quarantine (CAPQ) for animals (no livestock) and birds transitting 
Singapore for more than 4 hours. Fee per day SGD 26.25 per dog/
cat (with feed); other animals or birds SGD 26.25 per kennel unit / 
per day (without feed).


6. Dogs and cats (import)
a. The owner or his agent must apply for the Import Permit by 


submitting an online application through AVA’s website 
(www.ava.gov.sg --> e-Services) prior to the date of arrival of 
the animal(s). The Permit is valid for 30 days from the date of 
issue.


b. Original veterinary health certificate (issued within 7 days, prior 
to import) and Export Permit from the country of export (if 
applicable) and AVA Import Permit to accompany the animals, 
and available on arrival for veterinary clearance.


c. Dogs and cats that are imported into Singapore will need to 
meet AVA’s import requirements. This can be found at 
www.ava.gov.sg. If the dog or cat needs to undergo post-
arrival quarantine, the owner or his agent must ensure 
quarantine space is available at least 3 months prior to arrival. 
All reservations must be done via the Quarantine Management 
System (QMS) at https://qms.ava.gov.sg/Public/Login.aspx or 
http://www.ava.gov.sg/Services/AVAeServices/#quarantine
Non-air-conditioned accommodation fee SGD 16.80 per dog/
cat per day (with feed); air-conditioned accommodation fee 
SGD 26.25 per dog/cat per day (with feed). For reservation of 
quarantine space Transport charges from Changi Airfreight 
Centre to the Sembawang Animal Quarantine Station is 
applicable at SGD 74 per dog/cat. For details, contact Changi 
Animal & Plant Quarantine, Changi Airfreight Centre, P.O. Box 
604, Singapore 918104 at Tel.: 65457523.


d. The dog/cat must be transported in escape-proof cages 
conforming to guidelines in the latest edition of IATA Live 
Animals Regulations.


e. The following breeds of dogs and their crosses are not allowed 
to be imported into Singapore - Pit Bull (which includes the 
American Pit Bull and Pit Bull Terrier, American Staffordshire 
Terrier, Staffordshire Bull Terrier, the American Bulldog, and 
crosses between them and with other breeds), Neapolitan 
Mastiff, Tosa, Akita, Dogo Argentino, Boerboel, Fila Braziliero, 
Perro De Presa Canario and their crosses.


f. 1st to 4th generation Bengal and Savannah cat and their 
crosses are also not allowed to be imported into Singapore.


7. Pet birds (import)
a. The owner or his agent must apply for the Import Permit (and 


CITES Import Permit if the bird is an endangered species) by 
submitting an online application through AVA’s website 
(www.ava.gov.sg --> e-Services) 30 days prior to the date of 
arrival of the bird(s).


b. The bird(s) must be accompanied by an Import Permit issued 
by the Agri-Food & Veterinary Authority, and a Veterinary 
Health Certificate from the country of export which complies 
with the veterinary conditions for the import of ornamental 
birds as set out by the Agri-Food & Veterinary Authority.


c. Birds listed as endangered species (e.g. parrots, macaws, 
cockatoos) must also be accompanied by the CITES Import 
Permit from CITES Management Authority of Singapore, and 
a CITES Export Permit from country of export.


d. Birds which are sick on arrival will be quarantined at the 
Changi Animal & Plant Quarantine (CAPQ). CAPQ 
accommodation fee SGD 26.25 per kennel per day (without 
feed).


e. Birds must be transported in cages or containers conforming 
to guidelines in the latest edition of IATA Live Animals 
Regulations.
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7.3.2.  Countries Alphabetically Listed


8. Transhipment (Dogs, Cats and Pet Birds)


For transhipment of pets via Singapore, a Transhipment Permit 
must be obtained from AVA. Applicants are required to produce a 
copy of the valid health certificate or valid rabies vaccination (for 
dogs and cats only) to accompany the application. Additional 
documents such as copy of the import permit or import licence 
from the importing country may be required depending on the 
destination country. The permit is valid for 30 days from the date 
of issue. For transit periods of more than four hours, the pet will 
either be transferred to the Changi Animal and Plant Quarantine 
(CAPQ) or the airline’s animal holding area.


At CAPQ, fee per day (or part thereof) is SGD 26.25 per dog/cat 
(with feed) and SGD 26.25 per kennel unit/day (or part thereof) for 
other animals or birds (without feed).


9. Regulations and fees are subject to change.


2.3.3. Plants and plant material
1. Restricted items: All live plants including foliages, seeds and other 


propagatable materials with or without potting medium, soil, peat 
moss, fertiliser of plant origin need an import permit from the Agri-
Food & Veterinary Authority. A Phytosanitary Certificate from the 
country of origin of the above listed plants and other materials is 
also required. The conditions for import of plants and plant 
products are listed in our web page at http://www.ava.gov.sg.


2. Live insects including eggs, larvae and pupae, microorganisms of 
agricultural importance and fertilisers of plant origin, a prior 
approval from the Agri-Food & Veterinary Authority is required.


3. Flowers, fruits and vegetables originating from countries under the 
American Tropics, an import permit from the Agri-Food & 
Veterinary Authority and Phytosanitary Certificate from the 
country of origin are required.


4. CITES Import Permit issued by the CITES Management Authority 
(AVA) of Singapore and CITES Export/Re-export Permit issued by 
the country of export are also required for the import of species of 
plants, plant produce and insects that are endangered. The list of 
CITES controlled plants, plant produce and insects is listed at 
http://www.cites.org


5. For further enquiries please contact:
Agri-Food & Veterinary Authority:
Tel.: 67519842 / 843
Fax: 67520170 / 67582979.


2.3.4. Arms, ammunition and explosives
(Munitions of War (MOW) and Dangerous Goods)
In accordance with Air Navigation Order (ANO), airlines wishing to 
carry MOW or dangerous goods as cargo consignments into, 
transiting or out of Singapore must obtain a dangerous goods permit 
from the Civil Aviation Authority of Singapore.
 Carriage of munitions of war:


Only licensed dealers are allowed to engage in the import and 
export of arms, ammunition and explosives in Singapore. The 
ANO defines MOW as “weapons and ammunition designed for 
use in warfare or against any person, including any part designed 
for such weapons and ammunition”. MOW includes weapons (for 
sporting and non-sporting purposes) such as rifles, pistols and 
guns, and weapon components and parts. MOWs may 
themselves contain or are loaded with explosives, cartridges, 
charges, primers and ammunitions which are classified as 
dangerous goods in accordance with the ICAO Technical 
Instructions for the Safe Transport of Dangerous Goods by Air 
(ICAO Doc 9284). If so, airlines must ensure compliance with 
regulations applicable to the carriage of both dangerous goods 
and MOW. Airlines must also apply for a dangerous goods permit 
in addition to the MOW permit. All MOW used for sporting 
purposes are also deemed to be MOW and, when carried as a 
cargo consignment, MOW permit is applicable prior to their 
carriage by air. Applications for MOW permits must be made by 
the airline to the Civil Aviation Authority of Singapore on 
prescribed forms giving full details of the consignments and 
supporting documents at least 7 working days before the intended 
date of carriage.


Forms containing instructions can be downloaded from: http://
www.caas.gov.sg/caas/en/About_CAAS/Our_Strategic_Thrusts/
Safety_Oversight_x_Promotion/Dangerous_Goods/
Application_of_MOW_Permit.html.


For more information, you may refer to the Advisory Circular, AC 
DGR-1, at the following link:  
http://www.caas.gov.sg/caasWeb2010/export/sites/caas/en/
Regulations/Safety/Advisory_Circulars/AC-DGR_series-
Dangerous_Good_Regulations/
AC_DGR_1_1_Munitions_of_War_Permits.pdf.


Enquiries on MOW permits may be sent via e-mail to 
CAAS_dangerousgoods@caas.gov.sg.


 Carriage of Dangerous goods
The carriage of dangerous goods as cargo consignments into, 
transiting or out of Singapore by air must adhere to the regulations 
stated in the latest edition of the ICAO Technical Instructions for 
the Safe Transport of Dangerous Goods by Air (ICAO Doc 9284). 
Applications for the carriage of dangerous goods by air must be 
made by the airline to the Civil Aviation Authority of Singapore on 
prescribed forms giving full details of the consignments and 
supporting documents at least 7 working days before the intended 
date of carriage.


Forms containing instructions can be downloaded from: http://
www.caas.gov.sg/caas/en/About_CAAS/Our_Strategic_Thrusts/
Safety_Oversight_x_Promotion/Dangerous_Goods/
Application_of_DG_Permit.html.


Enquiries on dangerous goods permits may be sent via e-mail to 
CAAS_dangerousgoods@caas.gov.sg.


2.3.5. Narcotics and controlled drugs
A licence to import controlled drugs is required from the Licensing and 
Certification Branch (LCB), Health Products Regulation Group, Health 
Sciences Authority, for the import of narcotics and drugs controlled 
under the Misuse of Drugs Act/Regulations.
For enquiries, please contact LCB at Email: 
HSA_Certification@hsa.gov.sg or Tel.: 065-68663521 / 68663522; 
Fax: 065-64789068.
2.3.6. Human remains
Cremated: There is no need for the production of Death Certificate 
and Cremation Certificate for the import or export of cremated human 
remains.
Not cremated: Death Certificate showing name, nationality, age and 
sex of deceased, date, cause and place of death. Medical Certificate 
stating the means used to preserve and to encoffin the human 
remains. Special Import Permit from Airport Health Office. Prior notice 
with particulars of both certificates will enable Carrier’s Freight Dept., 
Singapore Airport to apply for permit.
The fee for the permit is SGD 10.00. If the documents are in a 
language other than English, an English translation of these must be 
provided.

Printed from the TACT CD February 2015 Edition 3 Singapore (SG)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.7. Chemical products
Pharmaceutical Raw Materials and Related Products
A poisons licence is required for the import of pharmaceutical 
products, veterinary products, diagnostic kits, reagents and standards 
containing substances listed in Poisons List under the Poisons Act. If 
these products are controlled or contain substances controlled under 
the Misuse of Drugs Act/Regulations, a separate licence to import 
controlled drugs is required. For enquiries, please contact the Audit & 
Licensing, Health Products Regulation Group, Health Sciences 
Authority at Email: HSA_GDP@hsa.gov.sg or 
HSA_Certification@hsa.gov.sg or Tel.: 065-68663516/ 68663522;  
Fax: 065-64789068. In addition, a product licence or import licence as 
stipulated in section 2.3.8. Health products and tobacco, is required 
for a medicinal product intended for human consumption. For 
enquiries, please contact the Therapeutic Product Branch (TPB), 
Health Products Regulation Group, Health Sciences Authority at  
Tel.: 065-68661055; Fax: 065-64789032.
2.3.8. Health products and tobacco
Licences are required from the respective regulatory units of the 
Health Products Regulation Group, Health Sciences Authority for the 
following imports:


Registrable Medicinal Products for HUMAN CONSUMPTION
A product licence or import licence is required for the import of 
medicinal products that are subjected to registration for sale in 
Singapore. For enquiries, please contact the Therapeutic Product 
Branch (TPB), Health Products Regulation Group, Health 
Sciences Authority at Tel.: 065-68661055; Fax: 065-64789032. In 
addition, a poisons licence and a licence to import controlled drugs 
are required if the product contains substances that are also 
controlled under the Poisons Act and the Misuse of Drugs Act/ 
Regulations respectively.
For enquiries, please contact the Audit & Licencing, Health 
Products Regulation Group, Health Sciences Authority at Email: 
HSA_GDP@hsa.gov.sg or HSA_Certification@hsa.gov.sg or 
Tel.: 065- 68663516/68663522; Fax: 065-64789068.


For more information on medical products subjected to registration 
regulation, please refer to http://www.hsa.gov.sg/content/hsa/en/
Health_Products_Regulation/Western_Medicines/Overview.html 


Medical Devices
Import licences and product approvals are required for the import 
of all medical devices into Singapore. For enquiries, please 
contact the Medical Device Branch, Health Products Regulation 
Group, Health Sciences Authority at 
HSA_MD_INFO@Hsa.gov.sg; Tel.: 065-68663560; Fax: 065-
64789028. If these devices contained substances controlled 
under the Misuse of Drugs Act/Regulations, a separate licence to 
import controlled drugs is required.
For enquiries, please contact LCB at Email: 
HSA_Certification@hsa.gov.sg or  
Tel.: 065-68663521/68663522; Fax: 065-64789068.


For more information on medical device regulation, please refer to 
http://www.hsa.gov.sg/content/hsa/en/
Health_Products_Regulation/Medical_Devices/Overview.html 


Investigational Medicinal Products in Clinical Trials
An import permit is required for the import of investigational 
medicinal products for use in clinical trials. For enquiries, please 
contact the Clinical Trials Branch (CTB), Health Products 
Regulation Group, Health Sciences Authority at Email: 
HSA_CT@hsa.gov.sg or Tel.: 065-68663446;  
Fax: 065-64789034. If these investigational medicinal products 
contained substances controlled under the Misuse of Drugs Act/
Regulations, a separate licence to import controlled drugs is 
required.
For enquiries, please contact LCB at Email: 
HSA_Certification@hsa.gov.sg or  
Tel.: 065-68663521 / 68663522; Fax: 065-64789068.


For more information, please refer to http://www.hsa.gov.sg/
content/hsa/en/Health_Products_Regulation/Clinical_Trials/
Overview/Regulatory_Guidelines/CTM_for_Drugs.html


Medical Devices For Use in Clinical Trials
An import permit is required for the import of medical devices for 
use in clinical trials.
For enquiries, please contact the Clinical Trials Branch (CTB), 
Health Products Regulation Group, Health Sciences Authority at 
Email: HSA_CT@hsa.gov.sg or  
Tel.: 065-68663446; Fax: 065-64789034.


For more information, please refer to http://www.hsa.gov.sg/
content/hsa/en/Health_Products_Regulation/Clinical_Trials/
Overview/Regulatory_Guidelines/
CTM_for_Medical_Devices.html


Chinese Proprietary Medicines (CPM)
Import licences and product approvals are required for the import 
of all Chinese Proprietary Medicines (CPM) for sale in Singapore. 
For enquiries, please contact the Traditional Medicines Unit 
(TMU), Complementary Health Products Branch, Health Products 
Regulation Group, Health Sciences Authority at  
E-mail: HSA_CHP@hsa.gov.sg or  
Tel.: 065-68663459 / 68663460; Fax: 065-64789037.


For more information on CPM regulation, please refer to http://
www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/
Complementary_Health_Products/
Chinese_Proprietary_Medicines.html


Traditional Medicines and Homoeopathic Medicines
Traditional medicines (other than CPM) and homoeopathic 
medicines are currently not subjected to licensing requirements. 
The onus of responsibility for their safety and quality as well as 
compliance with existing legislation rests with the dealer that 
imports/sells/deals with the products.
For enquiries, please contact the Traditional Medicines Unit 
(TMU), Complementary Health Products Branch, Health Products 
Regulation Group, Health Sciences Authority at  
E-mail: HSA_CHP@hsa.gov.sg or  
Tel.: 065-68663459 / 68663460; Fax: 065-64789037.


Health Supplements
Health Supplements are currently not subject to licensing 
requirements. The onus of responsibility for their safety and quality 
as well as compliance with the health supplement guidelines rests 
with the dealer who imports/sells/deals with the products.
For enquiries, please contact the Health Supplements Unit, 
Complementary Health Products Branch, Health Sciences 
Authority at E-mail: HSA_CHP@hsa.gov.sg or  
Tel.: 065-68663466; Fax: 065-64789037.


For more information on the regulation of health supplements, 
please refer to http://www.hsa.gov.sg/content/hsa/en/
Health_Products_Regulation/Complementary_Health_Products/
Health_Supplements.html


For more information on complementary health products 
regulation, please refer to http://www.hsa.gov.sg/content/hsa/en/
Health_Products_Regulation/Complementary_Health_Products/
Overview.html


Tobacco
A Tobacco Import & Wholesale Licence is required for the import 
and/or wholesale of tobacco products in Singapore. Only Tobacco 
Import & Wholesale licensees can distribute their tobacco 
products to the local licensed tobacco retailers (Tobacco Retail 
Licence) for the sale of the tobacco products to the public. In 
addition, all tobacco products must be labelled as prescribed 
under Section 17 of the Tobacco (Control of Advertisement and 
Sales) Act with the necessary health warning requirements.
For enquiries, please contact the Tobacco Regulation Branch 
Licensing at Email: HSA_TRB@hsa.gov.sg or  
Tel.: 065-6684 2031 / 66842032.


For more information on tobacco regulation, please refer to http://
www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/
Tobacco_Control/Overview.html


Cosmetic Products
Import and product licences are not required for the import of all 
cosmetic products for sale/supply in Singapore. Cosmetics 
products are allowed to be sold/supplied in Singapore provided 
that they are notified with the Health Sciences Authority before 
local sales/supply and comply with the Health Products Act and 
the Health Products (Cosmetic Products - ASEAN Cosmetic 
Directive) Regulations.
For enquiries, please contact the Cosmetics Control Unit, 
Complementary Health Products Branch, Health Products 
Regulation Group, Health Sciences Authority, at E-mail: 
HSA_Cosmetics_Control@hsa.gov.sg or  
Tel.: 065-68663474/68663475; Fax: 065-64789754.


For more information on the regulation of cosmetic products, 
please refer to: http://www.hsa.gov.sg/content/hsa/en/
Health_Products_Regulation/Cosmetic_Products/Overview.html
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Medicinal Gums and Sugarless Oral Dental Gums
Import/wholesale dealer’s Licence and product Licence are 
required for the importation of sugarless oral dental gums. Product 
licence or import licence is required for import of medicinal gums. 
Only approved chewing gums with therapeutic value by the Health 
Sciences Authority are allowed to be imported into Singapore. All 
other chewing gums are prohibited.


For further information on the regulation of medicinal and oral 
dental gums, please contact the Therapeutic Products Branch (for 
medicinal gums), Health Products Regulation Group, Health 
Sciences Authority at Tel.: 065-68661055, Fax: 065-64789032, 
and Cosmetics Control Unit, Complementary Health Products 
Branch (for sugarless oral dental gums) at E-mail: 
HSA_Cosmetics_Control@hsa.gov.sg or  
Tel.: 065-68663474/68663475; Fax: 065-64789754.


Veterinary Biologics
Veterinary Biologics for Trade/Research & Development 
("Veterinary biologics" means any viruses, serums, toxins, and 
analogous products of natural or synthetic origin, including 
genetically modified organisms, diagnostics, antitoxins, vaccines, 
live micro-organisms, killed micro-organisms, and the antigenic or 
immunizing component of micro-organisms intended for use in the 
diagnosis, treatment, or prevention of diseases of animals and 
birds, or for purposes of research in animals and birds.


Importer of veterinary biologics must be licensed by AVA to 
possess veterinary biologics. Each shipment of veterinary 
biologics must be accompanied by a valid import licence, issued 
by AVA. For transshipment of veterinary biologics, via Singapore, 
a transshipment licence is required.


For enquiry, please contact the Agri-Food & Veterinary Authority 
of Singapore, 52 Jurong Gateway Road #14-01 Singapore 
608550 at Tel.: 62270670/63257333 or e-mail: 
AVA_import&export_animals@ava.gov.sg


2.3.10. Meat and meat products
Meat and meat products from approved sources and accompanied by 
the relevant veterinary health certificate issued by the producing 
country may be imported by the licensed traders. An import permit is 
required for every consignment from the Agri-Food and Veterinary 
Authority, 52 Jurong Gateway Road #14-01 Singapore 608550.  
Tel.: 63257617/63257313/63257624; Fax: 62206068.
2.3.12. Foodstuffs
Food fish, fresh fruits and vegetables
Food fish, fishery products, fresh fruits and vegetables may be 
imported by licensed traders. An Import permit is required for every 
consignment from the Agri-Food & Veterinary Authority; 52 Jurong 
Gateway Road #14-01 Singapore 608550. Tel.: 63257102/63257879/
63257652; Fax: 62206068 (food fish) and Tel.: 63257620/63257599; 
Fax: 62206068 (fresh fruits and vegetables). 
2.3.15. Others
 Live ornamental fish may be imported by licensed traders. An 


accompanying import permit is required for every imported 
consignment from the Agri-Food & Veterinary Authority, 
Sembawang Research Station, Lorong Chencharu, Singapore 
769194, Tel.: 67519804/67519802; Fax: 67595042. 
Accompanying CITES import permits are required from the Agri-
Food & Veterinary Authority if CITES live ornamental fish are 
imported.


 Endangered species and their parts and derivatives are not 
allowed import into Singapore unless with approval from the 
offices of the Agri-Food & Veterinary Authority of Singapore:
For endangered plants and plant material. Tel.: 67519843,  
Fax: 67520170.


 For endangered animals and birds (live/dead), all other categories 
including parts and derivatives of endangered species and any 
general enquiries the Agri-Food & Veterinary Authority.
Tel.: 62270670, Fax: 63257646.


2.4. Prohibitions
The import of certain goods into Singapore is not allowed. A list of the 
goods is available at:


http://www.customs.gov.sg


2.5. Charges
2.5.2. Handling
Cargo agents terminal charges per kg. or part, in case of delivery in 
locations other than the airport:


2.5.4. Documentation


Live animals: The import of certain goods from Singapore are subject 
to control by the relevant Competent Authorities. The information is 
available at:


http://www.customs.gov.sg/leftNav/trad/imp/
Goods+Subject+to+Control.htm


Human remains: See 3.5.5. Transhipment
2.5.6. Storage
SATS In-House Import Charges:
1. Storage charges:


2. Delivery of strongroom cargo:


3. Delivery Handling charge for Live animals:


Excluding domestic pets, feathered animals (Day old chicks, 
gosling/ducklings & live birds), live tropical fishes & live seafood.Charges per kilogram ........................................................ 0.15


Minimum charge ................................................................ 25.00


Import Declaration (Exclude stamp fee, foreign  
exchange and/or customs approval) ................................. 40.00
Each additional line entry .................................................. 1.00
Tradenet Fee ..................................................................... 15.00
Port Health Licence:
Admin. fee for the application of Port Health  
Licence on behalf of consignee for the import of  
human remains in a coffin ................................................. 50.00


a. General cargo
First 48 hours, after 00.01 hrs. of the day  
following the day of arrival ........................................... Free
(Sundays and Gazetted public holidays included in the 
computation)
Level 1:
Each subsequent day or part thereof per kg. .............. 0.30
Minimum charge per consignment, per day ................ 20.00
Level 2:
Applicable from 6th storage day onwards
Each subsequent day or part thereof per kg. .............. 0.50
Minimum charge per consignment, per day ................ 50.00


b. Perishable cargo (Coldroom cargo)
First 18 hours from the time of flight ATA .................... Free
(Sunday and Gazetted public holidays included in the 
computation)
Each subsequent day or part thereof per kg. .............. 0.60
Minimum charge per consignment, per day ................. 60.00


c. Valuable cargo, arms, ammunition, explosives and cyanide 
shipments
Day of arrival and till 15.00 hrs. the next day .............. Free
(Sundays and gazetted public holidays included in the 
computation)
Each subsequent day or part thereof per kg. .............. 0.75
Minimum charge per consignment, per day ................ 75.00


d. Dangerous Cargo
First 48 hours, after 00.01 hrs. of the day  
following the day of arrival ........................................... Free
(Sundays and Gazetted public holidays included in the 
computation)
Level 1:
Each subsequent day or part thereof per kg. .............. 0.50
Minimum charge per consignment, per day ................ 50.00
Level 2:
Applicable from 6th storage day onwards
Each subsequent day or part thereof per kg. .............. 0.75
Minimum charge per consignment, per day ................ 75.00


e. Transhipment cargo subsequently discharge locally
First 72 hours after 00.01 of the day  
following the day of arrival, including  
Sundays and Gazetted Public holidays ....................... Free
Thereafter, the applicable import storage charges as 
stated above for general, perishable cargo (coldroom 
cargo) and valuable cargo apply.


Delivery of strongroom cargo before 08.30 hrs.  
and after 16.30 hrs. (weekdays), per shipment ........... 100.00
Delivery during weekends and public holidays,  
per shipment ................................................................ 100.00


Per kg. or part thereof ................................................. 0.50
Minimum charge per shipment .................................... 10.00
Maximum charge per shipment ................................... 250.00
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4. Security escort:


Note: 
Pre-advice required for import of shipments containing “cyanide”  
substances so that the required security escort can be accorded upon arrival.


5. Port Health Licence:


6. Other import charges:


2.5.7. Disassembling


2.5.8. Delivery and pick-up
Delivery service (only for passenger’s baggage and belongings 
shipped as cargo, diplomatic mail, press and TV news material):


2.5.9. Taxes and duties
Goods & Services Tax:
A Goods and Services Tax (GST) of 7% is levied on all supplies of 
goods and services in Singapore and on goods imported into 
Singapore.
(All imports by air of SGD 400.00 and below in value will be relieved 
from payment of the Goods & Services Tax (GST). No Customs GST 
Inward Permit will be required for the clearance of these goods at the 
Customs checkpoint, Changi FTZ Airfreight Centre.)
The taxable value on imports is calculated based on the cost, 
insurance and freight, including all other costs, charges and expenses 
incidental to the sales and delivery of the goods up to the port or place 
of importation, plus all customs duties payable.


3.1. General
INFORMATION FOR AIR FREIGHT TRADERS


Customs information can be preceded by new Customs Circulars / 
Notices from time to time.
For the latest Customs updates on Import, Export & Transhipment 
Procedures, please refer to following websites:


http://www.customs.gov.sg/leftNav/trad/
Import+and+Export+Procedures.html


http://www.customs.gov.sg/topNav/new/Circulars.html


http://www.customs.gov.sg/topNav/new/Notices.html


A. Introduction
Customs duty / Goods & Services Tax (GST)
A Transhipment Permit has to be obtained through TradeNet for 
all transhipment of goods from one Free Trade Zone to another 
and for transhipment of controlled items within the same Free 
Trade Zone. A strategic goods permit is required to be obtained 
prior to the export, transhipment or transit of strategic goods prior 
to the transfer, unless otherwise stated. For more information, 
please refer to: http://www.customs.gov.sg/stgc


B. Customs Documentation
Traders need to declare a Cargo Clearance Permit for movement 
of their cargoes for import, export and transhipment.


Only companies that are registered for TradeNet purposes can 
declare permits for import, export and transhipment of goods. You 
will need a forwarding agent who is a registered TradeNet user to 
declare the permit for you if you are not registered as one.


No Customs permit is required for transhipment of dutiable goods 
under through airway bill if the goods arrived by air and are to be 
transhipped by air within the same FTZ by internal delivery.


C. Clearance of Cargoes
The procedures for clearance of conventional and containerised 
cargoes at the Customs checkpoints are outlined below.


D. Conventional Cargo
Transhipment Procedures


For inter-gateway movement of dutiable or controlled goods, the 
trader will produce the cargo together with the following 
documents at the Customs checkpoint for clearance:


a. Cargo Clearance Permit (CCP)
b. Invoice
c. Airway Bill
d. Packing List


Transhipment cargo may be sealed by Customs at the first 
Checkpoint. The Customs seal will be verified by Customs at the 
second Checkpoint.


E. Containerised Cargo
Transhipment Procedures


The container must be produced at the first and second Customs 
checkpoints for clearance. At the first checkpoint, the container will 
be sealed.


The Customs seal will be verified and retrieved by the Checkpoint 
Officers at the second checkpoint.


3.3. Restrictions
The transhipment of certain goods from Singapore is subject to control 
by the relevant Competent Authorities. The information is available at:


http://www.customs.gov.sg/leftNav/trad/imp/
Goods+Subject+to+Control.htm


3.3.2. Live animals
The import of certain goods from Singapore are subject to control by 
the relevant Competent Authorities. The information is available at:


http://www.customs.gov.sg/leftNav/trad/imp/
Goods+Subject+to+Control.htm


3.3.4. Arms, ammunition and explosives
Transhipment of arms, ammunition and explosives by air shall be 
stored and guarded in SATS and CIAS strong-rooms.
See also 2.3.4. Arms, ammunition and explosives


a. Arms, ammunition and explosives shipments,  
per consignment ......................................................... 126.00


b. Other adhoc request
 Per man-hour or part thereof
Armed guard or escort ................................................. 57.00
Unarmed guard or escort ............................................. 47.00
 Additional charge per round trip if transport  


is required
Within airport ................................................................ 165.00
Outside airport ............................................................. 180.00


c. Security escort per shipment containing  
cyanide substances from aircraft to SATS  
Airfreight Terminal ....................................................... 180.00


Administration fee for the application of Port  
Health licence for the import of human remains,  
per consignment (Per Shipment) ................................. 50.00


a. Administrative Survey Fee (non-refundable)  
per Master or House Air Waybill, whichever  
applicable .................................................................... 35.00


b. Admin/handling fee for delivery of cargo at  
aircraft site only ........................................................... 200.00


c. Delivery Order/Pick List/Pick Order  
(whichever applicable) Cancellation Charge ............... 20.00


d. Towing Fee of aircraft engine from AFT to  
SIAEC hangar ............................................................. 200.00


e. Washing of Horse stalls and Sheep/Goat pen,  
per unit ........................................................................ 100.00


f. Re-icing or Dry Ice top-up handling Fee:
Per kg. or part thereof ................................................. 6.00
Minimum charge per shipment .................................... 30.00


g. Service fee for Release & Use of Pallet Dolley to Cargo 
Agent
With effect from 1 October 2014
Per Pallet Dolley (including grace period 8 hours) ...... 12.00
Additional Demurrage Charge per hour after  
exceeding first 8 hours ................................................ 22.00
With effect from 1 April 2015
Per Pallet Dolley (including grace period 8 hours) ...... 15.00
Additional Demurrage Charge per hour after  
exceeding first 8 hours ................................................ 22.00


h. Towing Service per PD ............................................... 25.00
Minimum Shipment per tow ........................................ 50.00


i. Towing Service Demurrage
For 1 dolly, first 4 hours .............................................. Free
For more than 1 dolly, first 6 hours ............................. Free
Per hour or part thereof exceeding the free period ..... 22.00


j. Rental of Forklift
  3 tonne type, per hour or part thereof ....................... 120.00
  5 tonne type, per hour or part thereof ....................... 150.00
10 tonne type, per hour or part thereof ....................... 250.00


For consolidated consignments, per house waybill .......... 1.00
Minimum per consolidated consignment .......................... 10.00


Per kg. or part thereof ....................................................... 0.15
Minimum charge ............................................................... 3.00


3. Transhipment/Transit
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3.3.6. Human remains
(other than cremated) Death Certificate stating name, nationality, age 
and sex of deceased, date, cause and place of death. Medical 
Certificate stating the means used to preserve and to encoffin the 
remains. For application of Transhipment Permit from Airport Health 
Authorities, Carrier’s Freight Dept., Singapore Airport should have 
prior notice with particulars of both certificates. The fee for the permit 
is SGD 10.00. If the documents are in a language other than English, 
an English translation of these must be provided.
3.3.8. Medicines and vaccines
If the goods mentioned under paragraph 4.3.5. Narcotic and drugs are 
taken to be exported from Singapore (via transit/transshipment), a 
licence is required. For narcotics and drugs controlled under the 
Misuse of Drugs Act/Regulations, Import Licence and Export Licence 
is required. For psychotropic substances controlled under the 
Medicines (Export Licence for Psychotropic Substances) Regulations, 
an Export Licence is required. For enquiry, please contact the 
Manufacturing & Quality Audit Division (MQA), Health Products 
Regulation Group, Health Sciences Authority at  
Tel.: 065-68663508/68663525; Fax: 065-64789068.
3.3.10. Meat and meat products
Meat products may be transshipped by licensed traders within the 
FTZ. A transhipment permit for every consignment is required from 
the Agri-Food & Veterinary Authority; 52 Jurong Gateway  
Road #14-01 Singapore 608550. 
Tel.: 63257313/63257617/63257624; Fax: 62206068.
3.3.12. Foodstuffs
Fish products, fresh fruits and vegetables
Fish products, fresh fruits and vegetables may be transshipped by 
licensed traders. A transhipment permit for every consignment is 
required from the Agri-Food & Veterinary; 52 Jurong Gateway  
Road #14-01 Singapore 608550. 
Tel.: 63257102 & 63257620; Fax: 62206068.
3.3.15. Others
Stuffed animals/birds: See 2.3.15. Others


3.5. Charges
3.5.5. Transhipment
None.


For mobile and armed escort service to ensure safe transit of your 
cash & valuables or to guide oversized vehicles, please contact:


Certis CISCO Security Pte Ltd
Tel.: (65) 6747 2888
Fax: (65) 6744 0039
Email: sales@certissecurity.com


SATS in-house administration charge for processing all above 
transhipment licences based on airline agreement.


3.5.6. Storage
SATS in-house charges:
1. Storage charges


2. Security escort


3. Port Health Licence:


4.1. General
INFORMATION FOR AIR FREIGHT TRADERS


Customs information can be preceded by new Customs Circulars / 
Notices from time to time.
For the latest Customs updates on Import, Export & Transhipment 
Procedures, please refer to following websites:


http://www.customs.gov.sg/leftNav/trad/
Import+and+Export+Procedures.html


http://www.customs.gov.sg/topNav/new/Circulars.html


http://www.customs.gov.sg/topNav/new/Notices.html


A. Introduction


Customs duty / Goods & Services Tax (GST)
An Export Permit has to be obtained through TradeNet for the 
export of goods from Singapore. Goods exported are zero-rated.


B. Customs Documentation
Traders need to declare a Cargo Clearance Permit for movement 
of their cargoes for import, export and transhipment.


Only companies that are registered for TradeNet purposes can 
declare permits for import, export and transhipment of goods. You 
will need a forwarding agent who is a registered TradeNet user to 
declare the permit for you if you are not registered as one.


No Customs permit is required for transhipment of dutiable goods 
under through airway bill if the goods arrived by air and are to be 
transhipped by air within the same FTZ by internal delivery.


A strategic goods permit is required to be obtained prior to the 
export, transhipment or transit of strategic goods prior to the 
transfer, unless oth-erwise stated. The information is available at: 
http://www.customs.gov.sg/stgc


C. Clearance of Cargoes
The procedures for clearance of conventional and containerised 
cargoes at the Customs checkpoints are outlined below.


D. Conventional Cargo


Export Procedures
For dutiable or controlled goods, the trader must obtain a Cargo 
Clearance Permit from Customs or the Competent Authority 
before export. The Cargo Clearance Permit will have to be 
produced at the Customs checkpoint for clearance of the cargo.


For non-dutiable goods and non-controlled goods, and where the 
export of goods are not by road and rail, trader can clear the cargo 
through the Customs checkpoint without a Cargo Clearance 
Permit.


The trader should produce the Cargo Clearance Permit (Export 
Permit) at the exit point for clearance of the following:
 Export of dutiable goods from licensed warehouses;
 Export of goods from Zero-GST (ZGS) warehouses;
 Export of goods under the Temporary Export Scheme; and
 Re-export of goods previously imported under the Temporary 


Import Scheme.


Exeptions
- Licence
1. Live animals: Import or Transhipment


a. Animals, birds & eggs. The import of certain goods from Singapore 
are subject to control by the relevant Competent Authorities. The 
information is available at:


http://www.tradexchange.gov.sg


The owner or his agent must apply for the Import Permit  
online via e-Services on the AVA website prior to the date of  
arrival of the animal(s).
The permit is valid for 30 days from date of issue.
Fee:
Personal pets, per permit ................................................................... 50.00
Commercial purposes (animals), per consignment............................ 87.00
Commercial purposes (birds), per consignment ................................ 62.00


b. Animals and birds transhipment:
The import of certain goods from Singapore are subject to control by  
the relevant Competent Authorities. The information is available at:


http://www.tradexchange.gov.sg
Fee:
Accommodation at CAPQ per day (or part thereof) ........................... 26.25


2. Human Remains (non-cremated): Import or 
transhipment Port Health clearance .......................................................... 10.00


3. Arms
License to Import/Export arms or guns
(per consignment) (per 14 days)................................................................ 16.00


4. Explosive goods:
Licence to Import/Export/Remove explosives
(per consignment) (per 14 days)................................................................ 16.00
Administration charge ................................................................................ 40.00


Arms, ammunition and explosives shipments Per kg., 
per day or part thereof ................................................. 0.50
Minimum charge per consignment, per day ................. 50.00


a. Arms, ammunition and explosives shipments.
Per consignment .......................................................... 126.00


b. Other adhoc request
 Per man-hour or part thereof


1. Armed guard or escort ...................................... 57.00
2. Unarmed guard or escort .................................. 47.00


 Additional charge per round trip if transport is required
1. Within airport..................................................... 165.00
2. Outside airport .................................................. 180.00


c. Pre-advice required for transhipped of shipments 
containing “cyanide” substances, so that security 
escort service can be accorded on arrival.


Administration fee for the application of Port Health 
licence for transhipment of human remains ................. 50.00


4. Export
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E. Containerised Cargo


Export Procedures
For export of goods from licensed warehouses or ZGS 
warehouses, the Release Note should be produced at the 
checkpoint together with the container for Customs clearance. 
Customs seal placed on the export container, if any, will be verified 
by the checkpoint officer before release.


In the case of controlled goods or cargo exported under Carnet, 
the container together with Cargo Clearance Permit or Carnet 
together with the supporting documents will have to be produced 
at the Customs checkpoint for clearance.


For non-dutiable goods and non-controlled goods, and where the 
export of goods are not by road and rail, trader can clear the cargo 
through the Customs checkpoint without a Cargo Clearance 
Permit.


Effective 1 April 2013, Singapore Customs requires all 
declarations to be submitted before the goods are exported, 
including non-controlled and non-dutiable goods exported by sea 
and air. To learn more about this revised requirement, please refer 
to the following web link: http://www.customs.gov.sg/leftNav/trad/
Advance+Export+Declaration+%28AED%29.htm


For more information, please visit Customs websites; http://
www.customs.gov.sg/leftNav/trad/cle/
Containerised+Cargoes.htm


F. Further Information
If you need clarifications or further information on clearance 
procedures at the checkpoint, please contact:


a. Checkpoint officer (Immigration & Checkpoints Authority)
Changi Airfreight Centre (Import Office)
Tel. No.: 065-6545-4078
Fax No.: 065-6542-3879


b. Checkpoint officer (Immigration & Checkpoints Authority)
Airports Logistics Park of Singapore (Operations Room)
Tel. No.: 065-6542-8976
Fax No.: 065-6542-9132


You may also direct your correspondence to us at:


Immigration and Checkpoints Authority
ALPS Checkpoint
111 ALPS Ave
Singapore 498807


4.3. Restrictions
The export of certain goods from Singapore are subject to control by 
the relevant Competent Authorities. The information is available at:


http://www.customs.gov.sg/leftNav/trad/imp/
Goods+Subject+to+Control.htm


4.3.1. General
Endangered species and their parts and derivatives are not allowed 
export from Singapore unless with approval from the following offices 
of the Agri-Food & Veterinary Authority:
 For endangered plants and plant materials. Tel.: 67519843, Fax: 


67520170.
 For endangered animals and birds, and all other categories 


including parts and derivatives of endangered species and any 
general enquiries. Tel.: 62270670, Fax: 63257646.


4.3.2. Live animals
An Export Permit is required for the export of animals and birds. 
Application for the Export Permit can be made online via the AVA 
website (www.ava.gov.sg --> e-Services) prior to the date of export of 
the animal(s). For enquiry, please contact the Import & Export 
Division, Agri-Food & Veterinary Authority of Singapore, 52 Jurong 
Gateway Road #14-01 Singapore 608550 at Tel.: 62270670/
63257333; Fax: 62276305, or e-mail 
AVA_import&export_animals@ava.gov.sg
See also 4.3.1. General
4.3.4. Arms, ammunition and explosives
See 2.3.4. Arms, ammunition and explosives
4.3.5. Narcotics and drugs
(controlled drugs)
A licence to export narcotics and drugs controlled under the Misuse of 
Drugs Act/Regulations as well as psychotropic substances controlled 
under the Medicines (Export Licence for Psychotropic Substances) 
Regulations is required from the Manufacturing & Quality Audit 
Division (MQA), Health Products Regulation Group, Health Sciences 
Authority. For enquiries, please contact MQA at Tel.: 065-68663508/
68663525; Fax: 065-64789068.


4.3.10. Meat and meat products
Meat products may be exported by licensed traders. An export permit 
for every consignment is required from the Agri-Food & Veterinary 
Authority; 52 Jurong Gateway Road #14-01 Singapore 608550.
Tel.: 63257313/63257617/63257624; Fax: 62206068. 
4.3.12. Foodstuffs
Fish products
Fish products may be exported by licensed traders. An export permit 
for every consignment is required from the Agri-Food & Veterinary 
Authority; 52 Jurong Gateway Road #14-01 Singapore 608550.
Tel.: 63257102/63257879/63257652; Fax: 62206068.


4.5. Charges
4.5.1. General
Mandatory weighing of all airlines’ export shipments documented in 
Singapore will take effect from January 1, 1991. A basic weighing fee 
will be levied by the handling agent on a per shipment basis.
4.5.4. Documentation


4.5.6. SATS in-house Export charges:
1. Storage charges


2. Weight Verification Fee


3. Documentation


4. Security escort


5. Administrative charge for return cargo (after Acceptance 
before flight departure)


6. Dangerous Goods Compliance Checking Fee (For lodge-in 
and re-lodge-in)


7. AVI Handling Fee (Exclude live tropical fishes)


8. Towing Fee of aircraft engine from SIAEC


Completion or execution of AWB ...................................... 10.00
Export Declaration (Exclude stamp fee, foreign  
exchange and/or customs approval) ................................. 40.00
Each additional line entry .................................................. 1.00
Tradenet Fee .................................................................... 15.00


a. Arms, ammunition and explosives
Six hours or less storage before scheduled  
departure ..................................................................... Free
Each day or part thereof per kg. ................................. 0.50
Minimum charge per consignment, per day ................ 50.00


b. Valuable cargo
24 hours or less before scheduled departure ............. Free
Each day or part thereof per kg. ................................. 0.50
Minimum charge per consignment, per day ................ 50.00


c. General cargo
24 hours or less before scheduled departure ............. Free
Each day or part thereof per kg. ................................. 0.20
Minimum charge per consignment, per day ................ 10.00


d. Perishable cargo (Coldroom cargo)
18 hours or less before flight STD .............................. Free
Each day or part thereof per kg. ................................. 0.60
Minimum charge per consignment, per day ................ 60.00


a. Shipment below 1000 kg., per consignment ............... 2.00
b. Shipment 1000 kg. and above, per consignment ........ 3.00
c. Minimum charge per account, per month ................... 20.00


Completion or execution of AWB ................................ 10.00


a. Arms, ammunition and explosives shipments.
Per consignment ......................................................... 126.00


b. Other adhoc request
 Per man-hour or part thereof


1. Armed guard or escort ..................................... 57.00
2. Unarmed guard or escort ................................ 47.00


 Additional charge per round trip if transport is required
1. Within airport ................................................... 165.00
2. Outside airport ................................................. 180.00


c. Security escort per shipment containing  
cyanide substances from SATS Airfreight
Terminal to aircraft ...................................................... 180.00


Per shipment ............................................................... 20.00


Per shipment of 50 kg. and below ............................... 30.00
Per shipment of above 50 kg. ..................................... 50.00


Per kg. or part thereof ................................................. 0.50 
Minimum charge per shipment .................................... 10.00 
Maximum charge per shipment ................................... 250.00 


Hangar to AFT (per tow) .............................................. 200.00
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9. Other export charges:


10. Coolport & Perishable/Specialized Handling charges:


a. Service fee for Release & Use of Pallet Dolley to Cargo 
Agent
With effect from 1 October 2014
Per Pallet Dolley (including grace period 8 hours) ...... 12.00
Additional Demurrage Charge per hour after  
exceeding first 8 hours ................................................ 22.00
With effect from 1 April 2015
Per Pallet Dolley (including grace period 8 hours) ...... 15.00
Additional Demurrage Charge per hour after  
exceeding first 8 hours ................................................ 22.00


b. Late Lodge-in of loose cargo for acceptance:
Passenger flight - later than minus 2 1/2 hrs to STD
Freighter flight - later than minus 4hrs to STD 
Charge not applicable to export of HUM, AVI, DIP & 
VAL shipment.
(For Perishable cargo, refer to Coolport & Perishable/
Specialized Handling charges section 10.)
Per kg. or part thereof ................................................. 0.30
Minimum charge per shipment .................................... 20.00


c. Rental of Forklift
  3 tonne type, per hour or part thereof ........................ 120.00
  5-tonne type, per hour or part thereof ....................... 150.00
10-tonne type, per hour or part thereof ....................... 250.00


d. Administrative fee for post departure  
amendments in Air Waybill:
Per Master or House Air Waybill per request .............. 50.00


e. Proof of delivery Request  
(only during Office hours on weekdays)
Per Air Waybill per request .......................................... 50.00


f. Regulated Air Cargo Agent Regime (RCAR)  
Screening Fees  
KC Screening
Per kg. or part thereof ................................................. 0.01
Minimum per shipment ................................................ 5.00
UC Screening
Per kg. or part thereof ................................................. 0.02
Minimum per shipment ................................................ 20.00
EC Screening
Per kg. or part thereof ................................................. 0.015
Minimum per shipment ................................................ 15.00


d. Administrative fee for post departure  
amendments in Air Waybill:
Per Master or House Air Waybill ................................. 50.00


a. Coolport Import storage charge:
First 18 hours from the time of flight ATA .................... Free
(Sunday and Gazetted public holidays included  
in the computation)
Each subsequent day or part thereof per kg ............... 0.60
Minimum charge per consignment, per day ................ 60.00


b. Priority delivery request:
Per kg. or part thereof ................................................. 0.30
Minimum charge per shipment .................................... 20.00


c. Coolport Export storage charge:
18 hours or less before flight STD ............................... Free
Each day or part thereof per kg. .................................. 0.60
Minimum charge per consignment, per day ................ 60.00


d. Late lodge-in of loose cargo for acceptance:
Passenger flight - later than minus 2 1/2 hrs. to STD
Freighter flight - later than minus 4 hrs. to STD 
(Applicable for both loose and BUP shipments)
Per kg. or part thereof ................................................. 0.30
Minimum charge per shipment .................................... 20.00


e. Re-icing or Dry Ice top-up handling Fee:
Per kg. Or part thereof ................................................. 6.00
Minimum charge per shipment .................................... 30.00


f. Use of thermal blankets for loose shipments &  
retrieval after the service
Per shipment of size 6ft × 6ft ....................................... 60.00
Per shipment of size 6ft × 8ft ....................................... 80.00


g. Use of non-returnable skids:
Per piece (wooden skid) .............................................. 10.00
Per piece (Plastic skid) ................................................ 150.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Slovak Republic (SK)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Bratislava (BTS)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 421
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
08 May 2015
29 Aug 2015
01 Sep 2015
15 Sep 2015
17 Nov 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 Bratislava - BTS


BTS Airport Bratislava:
Tel.: +421 2 3303 3003 (CEO)


+421 2 3303 3003 (Operation Director)
+421 2 4329 1573 (Handling requests)
+421 2 4821 4615 (Customs)
+421 2 3303 3311 (Dispatching 24 hrs.)


Fax: +421 2 4329 1573 (Handling requests)
E-mail: generalaviation@bts.aero
Website: www.bts.aero
SITA: BTSOP7X


BTSKX7X


Skyport:
Skyport, fully licenced Regulated agent at BTS for complete cargo 
facilities.
Tel.: +421 232 777 602
Fax: +421 232 777 606
E-mail: cargo@skyport.sk
SITA: BTSFFXH


 Kosice - KSC
Tel.: +421 (0)55 683 2100 (Dispatching 24 hrs)


+421 (0)55 622 1093
+421 (0)55 683 2106
+421 (0)55 683 2123
+421 (0)55 683 2244 (Customs)


Fax: +421 (0)55 622 1093 (Operations)
+421 (0)55 683 2202 (Director)


E-mail: sekretariat@airportkosice.sk
handling@airportkosice.sk


Website: www.airportkosice.sk
SITA: KSCOP7X


Skyport:
Skyport, fully licenced Regulated agent at KSC for complete cargo 
facilities.
Tel.: +421 553 217 720
Fax: +421 55 7897 901
E-mail: cargo.ke@skyport.sk
SITA: SCAPOK


 Poprad - Tatry - TAT
Tel.: +421 (0)52 776 3875 (Operations)


+421 (0)52 773 0036 (Managing Director)
+421 (0)952 7142 463 (Customs)


Fax: +421 (0)52 772 5005 (Operations)
+421 (0)52 773 0016 (Managing Director)
+421 (0)52 7142 555 (Customs)


E-mail: airport@airport-poprad.sk
Website: www.airport-poprad.sk
SITA: TATOP7X


 Zilina - ILZ
Tel.: +421 (0)41 506 8100


+421 (0)41 506 8113
+421 (0)41 552 3288


Fax: +421 (0)41 557 2471
E-mail: operate@airport.sk
Website: www.airport.sk
SITA: ILZAPXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Bratislava
 Applicable to BTS Airport Bratislava
Forklifts up to 3,000 kg., pallet loader up to 7,500 kg, conveyor belts, 
pallet & container dollies, pallets.
 Applicable to Skyport
Forklifts up to 4000 kg., heavy forklifts up to 11000 kg., pallet loader 
for maindeck/lowerdeck up to 7 tons, conveyor belts, pallet and 
container dollies, electronic scale up to 9 tons.
Zilina
Forklift up to 1500 kg.
1.2.2. Storage
Bratislava
At the airport in exceptional cases.
Cold storage: Available up to 21 m³.
Safe for valuables: Available for consignments  
max. dims 80 × 48 × 116 cm.
Room for radio-active material: Not available.
Animal hostel: Available.
Heated rooms for plants: Available.


Kosice
Cold storage: Available for small consignments.
Safe for valuables: Available for small consignments.
Room for radio-active material: Available for small consignments only.
Tatry
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Zilina
Safe for valuables: Available for consignments, maximum  
dims: 85 × 45 × 35 cm.
Cold storage: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
1.2.3. Clearance
Bratislava
At the airport by consignee or his agent.
Zilina
At the airport by consignee or his agent.
1.2.4. Customs hours
Bratislava
24 hours daily.
Kosice
24 hours daily.
Tatry
Daily non-stop Customs clearance service on-call basis.
Zilina
24 hours daily.
1.2.5. Delivery
Bratislava
Monday through Friday between 08.00 and 19.00 hrs. at the airport.
Delivery out of office hours is possible after arrangement
Kosice
Monday through Friday between 04.00 and 15.00 hrs. at the airport.
Tatry
Monday through Friday between 08.00 - 18.00 hrs.
Zilina
Monday through Friday between 07.30 and 18.00 hrs. Delivery out of 
office hours, possible after prior arrangement.
1.2.6. (Re)-Forwarding
Bratislava
Possible under bond by air or truck to any local Customs facilities 
within the Slovak Republic for consignments prepaid only. Prior 
written appointment to authorised forwarding agency by the 
consignee is required as the additional customs administration fee for 
the issue of local customs transfer documents will apply.


2.1. General
2.1.1. Packing
Hay or straw prohibited.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
1. Dutiable goods temporarily imported (except for finishing and 


repairing): deposit for duties and or taxes not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2. All parcels of any consignment destined to the Slovak Republic 
must be provided with a label showing the full name and address 
of the consignee, incl. telephone number. All these consignee’s 
details are to be inserted on the AWB too.


3. Consignments sent to private persons in the Slovak Republic 
whose full address is unknown should be covered by instructions 
for their disposal in the event they are not called for within 10 days.


4. For loading/unloading of one piece of cargo weighing more than 
350 kg. (or 150 kg. for Boeing, Airbus, ATR and AT-7) it is 
necessary to request BTSFFOK and KSCAPOK for approval by 
telex not later than 24 hours in advance. This applies for 
terminating as well for originating and transferring cargo. Space 
booking request is mandatory and confirmation from BTSFFOK 
and KSCAPOK means approval for off-loading and loading of this 
cargo at the airport.


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Import Licence, unless consigned to persons stated in commercial 


register.
 Import consignments must be accompanied with the original AWB 


no. 2 and 6 copies.
 6 copies of cargo manifest required.
2.2.2. Sample consignments
If consigned to a foreign trade organization an invoice or pro forma 
invoice required. This applies regardless of the value of the goods.
2.2.3. Gift consignments
Value EUR 165,97 or more: Import Licence if the importer is foreign 
physical person, Slovak or foreign legal person (in all cases of import 
irrespective of the value) or Slovak physical person (if the private 
interest of the importer is not involved, but e.g. for use in profession); 
if the value of a gift is EUR 165,97 or more (according to the price in 
the country of export minus taxes i.e. VAT etc.) the legalised gift 
acceptance is required.
Prohibited: alcohol (ethyl alcohol).
2.2.4. Unaccompanied baggage
List of Contents.
No documents required, but owner must be personally present at 
clearance and submit List of Contents.
2.2.5. Other consignments
AWB: Consignment must be accompanied at the arrival in Bratislava/
transfer by at least 4 copies of AWB, including original 2 (for 
consignee).
Air transportation of all consignments destined to Košice and Tatry 
(Poprad) via Bratislava is prohibited due to limited regular air 
transportation between Bratislava and Košice/Tatry.
Sending a shipment consigned to a Bank for other third party on a 
Bank release order is prohibited as Banks without legal position to 
force third party to pay the shipper’s invoice. The responsibility is 
taken by the first carrier.


2.3. Restrictions
2.3.1. General
 Entry and departure of cargo


Aircraft operators shall submit a Cargo Manifest on entry into the 
territory of the Slovak Republic. The aircraft operator shall submit 
one more copy of the Cargo Manifest if he requires to certify the 
entry of cargo for the purposes of clearance at the exit customs 
office. On this copy the acceptance of cargo under customs 
control will the recorded. The submitted documents shall follow the 
ICAO format as set in ICAO Annex 9 to the Convention on 
International Civil Aviation or any other formats accepted by the 
Slovak Republic.


 Regulations concerning the transport of dangerous goods
a. Transport of dangerous goods (i.e. explosive substances, 


compressed or liquefied gases, highly inflammable or 
combustible substances, poisonous substances, infections 
substances, radioactive material, corrosive substances and 
magnetic material) regulates pursuant to the following 
regulations:
ICAO Technical Instructions for Safe Transport of Dangerous 
Goods by Air Doc 9284-AN/905, Doc 9284-AN/905 
SUPPLEMENT and IATA Dangerous Goods Regulations.


b. Air transport of dangerous goods to/from the Slovak Republic 
can be performed on the condition that this operation was duly 
authorized by the Ministry of Transport, Construction and 
Regional Development of the Slovak Republic.


c. The application for approval of transport of dangerous goods 
shall include at least the following data:


d. In the Slovak Republic certificates for the cover of dangerous 
goods for transport are issued by:


2.3.2. Live animals
When live animals (dogs, cats, etc.) are imported, a certificate of 
health issued by a veterinary shall be provided in accordance with the 
appropriate international agreements and a certificate of health of the 
State Veterinary Administration of the Slovak Republic. There is 
usually no quarantine for imported dogs and cats. If animals (alive, 
dead, parts or articles thereof) mentioned in the register of the 
international CITES Convention are imported, the exports CITES 
permission of the state of origin and import permission of the state of 
import shall be submitted. Conditions of carriage for live animals 
mentioned in the register of international CITES Convention, shall be 
met in accordance with IATA Live Animals Regulations.


Responsible authorities:


2.3.3. Plants and plant material
For imported plants or parts of plants phytopathological certificate 
issued by the competent authority of the state of origin shall be 
provided, and they are moreover subject to phytopathological 
inspection. If plants included in Appendix I of the international CITES 
Convention or taken from the wild and included in Appendix II or III of 
CITES are imported, the export CITES permission of the state of 
origin and import permission of the state of import shall be submitted. 
In all other cases only the export CITES permission of the state of 
origin shall be submitted.


Responsible authorities:


2.3.4. Arms, ammunition and explosives
All consignments of arms, ammunition and explosives: Import Licence 
from Ministry of Foreign Affairs is required.
2.3.5. Narcotics and drugs
Special Import Licence.
2.3.6. Human remains
Cremated: Certificate of Cremation.
Not cremated: Permit of Transportation issued by Slovak Government 
representation, Consulate or Embassy.
2.3.8. Medicines and vaccines
Antibiotics: Special Import Licence.
2.3.10. Meat and meat products
Meat and other animal parts: Certificate of Origin; Health Certificate 
containing additional guarantee of compliance with special conditions 
imposed by Slovak Ministry of Agriculture, separately for each kind of 
goods. Veterinary examination upon arrival is required.
2.3.14. Radio-active materials
Special Import Licence.
2.3.15. Others
Poisons: Special Import Licence.


2.4. Prohibitions
Butter mixed with margarine or other fats.
Shipper should contact Consulate or local Chamber of Commerce for 
details of other prohibitions in reference of Import/Export Act 17/1995.
See also 2.2.3.


2.5. Charges
2.5.1. General
Slovak VAT 20% applies on all export, import local handling charges 
including all domestic transportation rates.


(a) name and address of carrier;
(b) date of departure and airport of departure;
(c) date of arrival and airport of arrival;
(d) type of aircraft and its registration mark;
(e) proper commercial shipping name and “UN” number;
(f) certificate that the cover is suitable accordance with ICAO 


Doc 9284-AN/905;
(g) quantity of transported dangerous goods;
(h) name and address of the charterer;
(i) name and address of the consignor and consignee of 


goods.


Postal address: Technical Examination Institute Piestany
(TSU)
The State Division NR SKTC - 104
Krajinská cesta 2929
921 24 PIESTANY
Slovak Republic


Postal address: Ministry of Agriculture of the Slovak
Republic
State Veterinary Administration of the
Slovak Republic
Botanická 17
842 13 BRATISLAVA
Slovak Republic


Tel: +421/2/65 42 02 58
+421/2/65 42 03 19


Postal address: Ministry of Environment of the Slovak
Republic
Námestie Ludovíta Stúra 1
812 35 BRATISLAVA
Slovak Republic


Tel: +421/2/59 56 11 11


Postal address: Central Agriculture Inspection and Testing
Institute
Matúskova 21
833 16 BRATISLAVA
Slovak Republic


Tel: +421/2/54 77 53 69


Postal address: Ministry of Environment of the Slovak
Republic
Námestie Ludovíta Stúra 1
812 35 BRATISLAVA
Slovak Republic


Tel: +421/2/59 56 11 11
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7.3.  Import/Transit/Export Regulations
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2.5.6. Storage
Bratislava


Not included: Saturdays, Sundays and Holidays.


3.1. General
For loading/unloading of heavy cargo: See 2.1.5. item 4.


3.3. Restrictions
3.3.1. General
 Regulations concerning the transit of cargo
a. No special documents are usually required for cargo remaining 


aboard the aircraft on the territory of the Slovak Republic and for 
trans-shipped cargo. If, however, such cargo contains drugs or 
poisons, certificate issued by the competent health authority of the 
state of origin must be provided. If the cargo contain arms or 
ammunition, there must be a covering document issued by the 
respective Consulate of the Slovak Republic.


b. Air transport of cargo endangering the safety of flight, namely 
arms, explosives, ammunition, corrosives, radioactive materials 
and easy inflammable articles, must be provided in accordance 
with the provision of the ICAO Annex 18 The Safe Transport of 
Dangerous Goods by Air and, according to relevant rules stated by 
ICAO and IATA, and is permitted only under the conditions stated 
by the carrier and with his advance agreement.


3.3.2. Live animals
Transit Licence from Ministry of Agriculture prior to transhipment, plus 
a combined Certificate of Origin and Health issued and established as 
shown under Import Requirements Space for onward transportation 
from Bratislava to be obtained before shipping.
3.3.3. Plants and plant material
Phytopathological Certificate issued in the country of origin/departure 
will not be retained in Bratislava.
3.3.4. Arms, ammunitions and explosives
All consignments of arms, ammunition and explosives: Import licence 
from Ministry of Foreign Affairs is required.
Note: 
Transit Licence, retained by Customs.


3.3.9. Animal products
Same as for 3.3.2.


3.5. Charges
3.5.5. Transhipment
Bratislava
None. 


4.1. General
For loading of heavy cargo: See 2.1.5. item 4.


4.3. Restrictions
4.3.1. General
 Entry and departure of cargo


Aircraft operators shall submit a Cargo Manifest on entry into the 
territory of the Slovak Republic. The aircraft operator shall submit 
one more copy of the Cargo Manifest if he requires to certify the 
entry of cargo for the purposes of clearance at the exit customs 
office. On this copy the acceptance of cargo under customs 
control will the recorded. The submitted documents shall follow the 
ICAO format as set in ICAO Annex 9 to the Convention on 
International Civil Aviation or any other formats accepted by the 
Slovak Republic.


 Regulations concerning the transport of dangerous goods
a. Transport of dangerous goods (i.e. explosive substances, 


compressed or liquefied gases, highly inflammable or 
combustible substances, poisonous substances, infections 
substances, radioactive material, corrosive substances and 
magnetic material) regulates pursuant to the following 
regulations:
ICAO Technical Instructions for Safe Transport of Dangerous 
Goods by Air Doc 9284-AN/905, Doc 9284-AN/905 
SUPPLEMENT and IATA Dangerous Goods Regulations.


b. Air transport of dangerous goods to/from the Slovak Republic 
can be performed on the condition that this operation was duly 
authorized by the Ministry of Transport, Construction and 
Regional Development of the Slovak Republic.


c. The application for approval of transport of dangerous goods 
shall include at least the following data:


d. In the Slovak Republic certificates for the cover of dangerous 
goods for transport are issued by:


4.3.2. Live animals
When aminals (alive, dead, parts or derivates thereof), mentioned in 
the register of the international CITES Convention are exported from 
the Slovak Republic, the export permission shall be submitted. 
Conditions of carriage for live animals shall be met in accordance with 
the IATA Live Animals Regulations.


Responsible authority:


4.3.3.  Plants and plant material
When plants or parts of plants, mentioned in the register of the 
international CITES Convention are exported from the Slovak 
Republic, the export permission shall be submitted.


Responsible authority:


4.5. Charges
4.5.1. General
For consignments of human remains all charges to be surcharged  
by 100%.
4.5.2. Handling
Bratislava


4.5.4. Documentation


4.5.6. Storage


1 - 3 days .......................................................................... free
4 days and more, per kg., per day .................................... 0.30


3. Transhipment/Transit


4. Export


(a) name and address of carrier;
(b) date of departure and airport of departure;
(c) date of arrival and airport of arrival;
(d) type of aircraft and its registration mark;
(e) proper commercial shipping name and “UN” number;
(f) certificate that the cover is suitable accordance with ICAO 


Doc 9284-AN/905;
(g) quantity of transported dangerous goods;
(h) name and address of the charterer;
(i) name and address of the consignor and consignee of 


goods.


Postal address: Technical Examination Institute Piestany
(TSU)
The State Division NR SKTC - 104
Krajinská cesta 2929
921 24 PIESTANY
Slovak Republic


Postal address: Ministry of Environment of the Slovak
Republic
Námestie Ludovíta Stúra 1
812 35 BRATISLAVA
Slovak Republic


Tel: +421/2/59 56 11 11


Postal address: Ministry of Environment of the Slovak
Republic
Námestie Ludovíta Stúra 1
812 35 BRATISLAVA
Slovak Republic


Tel: +421/2/59 56 11 11


1. Dangerous Goods Fee ................................................ 35.00
2. Handling charge express ............................................ 35.00
3. Handling charges VAL, VUM ...................................... 46.50
4. Handling charge HUM ................................................. 28.00


Completion of AWB .......................................................... 24.90


Up to 24 hours .................................................................. free
Starting from the 2nd day, per kg., per day ...................... 0.20
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Slovenia


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Slovenia (SI)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Ljubljana (LJU)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 386
 Local Currency : euro (EUR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
08 Feb 2015
05 Apr 2015
06 Apr 2015
27 Apr 2015
01 May 2015
02 May 2015
24 May 2015
25 Jun 2015
15 Aug 2015
31 Oct 2015
01 Nov 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 Ljubljana - LJU


Tel.: +386 (0)4 2061 981 (Commercial department)
+386 (0)4 2061 000 (Operator)
+386 (0)4 2061 201 (Ground Handling)
+386 (0)4 2061 261 (Ground Handling)
+386 (0)4 2061 281 (Cargo Handling)
+386 (0)4 2061 291 (Cargo Handling)
+386 (0)4 280 96 00 (Customs)


Fax: +386 (0)4 2021 689 (Cargo Handling)
E-mail: cargo@lju-airport.si
Website: www.lju-airport.si
SITA: LJUAPXH


LJUFFXH


 Maribor - MBX
Tel.: +386 (0)2 6291 175 Head Office


+386 (0)2 6291 790 Information
+386 (0)2 6291 640 Cargo
+386 (0)2 6291 553 OPS
+386 (0)2 6296 426 Customs


Fax: +386 (0)2 6292 265 Cargo
+386 (0)2 6291 253 Head office
+386 (0)2 6291 555 OPS
+386 (0)2 6296 427 Customs


E-mail: info@maribor-airport.si
Website: www.maribor-airport.si
Telex: 33290
SITA: MBXAPXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Ljubljana
Maindeck highloader, capacity 18,200 kg.; lowerdeck highloader, 
capacity 7,000 kg.; baggage conveyor, capacity approx. 910 kg.; 
forklifts max. 8,000 kg.; crane up to 18,200 kg. on request 24 hours 
before arrival.
Maribor
Highloader, capacity 7,000 kg.; forklifts from 600 kg. up to 2500 kg.; 
baggage conveyor.
1.2.2. Storage
Time limit 1 year at the airport Customs bonded warehouse. 
Undelivered consignments maximum 20 days. After 20 days all 
undelivered consignments will be, if no other shipper’s instruction 
received, either returned to airport of origin, destroyed or abandoned 
to Customs Authorities, and all incurred charges will be debited to the 
shipper.
Ljubljana
Cold storage: Available, capacity: 4 degrees Celsius 76 m³;  
-20 degrees Celsius 6 m³.
Strongroom: Available.
Room for radio-active material: Available.
Animal hostel: Available for small animals.
Room for dangerous goods: Available.
Heated rooms for live animals and plants: Available.
Maribor
Cold storage: Available at 4 to 8 degrees Celsius.
Strongroom: Available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Room for dangerous goods: Not available.
1.2.3. Clearance
Ljubljana, Maribor
At the airport by the consignee or his broker.
1.2.4. Customs hours
Ljubljana
Monday through Friday 07.00 - 16.00 hrs. Clearance outside Customs 
hours for live animals, perishables and baggage shipped as cargo 
possible on special request after prior arrangement.
Maribor
Monday through Friday 07.00 - 14.00 hrs.
1.2.5. Delivery
Ljubljana
Cleared goods consigned to Ljubljana (LJU) can be delivered to 
consignee or his agent at airport office from Monday through Friday 
07.30 - 17.30 hrs., Saturday 08.00 - 12.00 hrs., Sunday closed. 
Delivery outside opening hours possible after prior application only 
and against payment of extra charges.
Maribor
Cleared goods at the airport cargo terminal from 07.00 - 14.00 hrs.


1.2.6. (Re)-Forwarding
Ljubljana
Cleared goods:
Possible by mail, rail or truck to any place in Slovenia.
Uncleared goods:
Possible by bonded trucks to any Customs warehouse in Slovenia.


2.1. General
2.1.1. Packing
When hay or straw are used, Certificate of Disinfection and Health 
Certificate required.
2.1.2. Marking
Name and address of consignee and country of origin are required.
2.1.4. Language on Documents
English, French and German are preferred.
2.1.5. Other requirements
 Importation of goods may only be effected by registered trade 


organizations.
 AWB must show full name and address of consignee with phone, 


fax or telex contacts.
 When packages in a consignment have been overpacked, box 


“Handling Information” must state exact number of packages and 
overpacks e.g. “50 packages in 3 overpacks”.


2.2. Documentary Requirements
2.2.1. Commercial consignments
1. 2 Commercial Invoices, containing:


a. Name and address of consignor.
b. Place and date of issue.
c. Name and address of buyer.
d. Number of packages and their gross weight, type of packages, 


marks, numbers, etc. of the packages. Should a consignment 
consist of more than one package containing two or more 
kinds of products, the invoice must specify which products are 
contained in each package and the identifying marks and 
gross weight of that package.


e. Name of the products covered by the invoice.
f. Country of origin of the goods.
g. Selling price of each individual product, both a unit price and 


an extension. All the amounts on the invoice must be added up 
and a total amount clearly stated.


h. Net weight of each individual product and the number of 
articles.


i. Date of sale, terms of delivery and the currency in which the 
invoice price is specified.


j. Terms of payment and other conditions for payment.
2. Import Licence and Certificate of Origin for certain goods.
2.2.2. Sample consignments
2 Pro Forma Invoices stating purpose of goods and value.
2.2.3. Gift consignments
2 Pro Forma Invoices with details of the contents and the value of 
each article. Gift consignments, addressed to individuals, up to value 
of ECU 45 are exempted from customs duties.
2.2.4. Unaccompanied baggage
AWB should be accompanied by a “Declaration of Contents” and 
baggage must not contain new items but only used personal 
belongings. All baggage will be inspected at Customs clearance. 
Personal effects are exempted from Customs duties.
2.2.5. Other consignments
In general all consignments are subject to Import Customs clearance 
in accordance with Customs rules and regulations. Shipper should 
contact Consulate.


2.3. Restrictions
2.3.2. Live animals
1. General:
Transportation of live animals is subject to IATA Live Animals 
Regulations requirements. Shipments of live animals are subject to 
veterinary inspection. All shipments must be pre-advised with AWB 
details, animal species, incoming flight number/date, consignee’s 
name/address and phone number, at least 24 hours prior to arrival to 
the office of the last carrier to arrange for a veterinary inspection. 
Import Permit (except for pets in non-commercial shipments) must be 
obtained from:


MINISTRSTVO ZA KMETIJSTVO IN OKOLJE
Veterinarska uprava Republike Slovenije
Ministry of Agriculture and the Environment
Veterinary Directorate of the Republic Slovenia
Dunajska cesta 22, 1000 Ljubljana
Phone: +386 1 300-1300, Fax: +386 1 300-1356
E-mail: vurs@gov.si


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
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2. Dogs and cats, including ferrets
Animals must be at least 3 month old.
a. Import from EU Member States, including Andorra, Switzerland, 


Iceland, Liechtenstein, Monaco, Norway, San Marino, Vatican City 
State:
 EU Pet Passport (or equivalent for listed States);
 Valid rabies vaccination and identification by electronic chip or 


clearly readable tattoo.
b. Import from Third Countries listed in PART C of Annex II of EC 


No.998/2003
 Veterinary Certificate for domestic dogs, cats and ferrets 


entering the European Community for non-commercial 
movements;


 Identification by electronic chip or clearly readable tattoo;
 Valid anti-rabies vaccination - the rabies vaccine used must be 


an inactivated vaccine produced in accordance with OIE 
standards.


c. Import from Third Countries NOT listed in PART C of Annex II of 
EC No.998/2003
 In addition to the requirements under b. above, a neutralizing 


antibody titration carried out in an EU approved laboratory on 
a sample taken by an authorized veterinarian at least 30 days 
after vaccination and three months before animal is 
transported.


2.3.3. Plants and plant material
Importation of plants and plant material requires:
 Import Permit issued by:


MINISTRSTVO ZA KMETIJSTVO IN OKOLJE
Inspektorat R. Slovenije za kmetijstvo, gozdarstvo in hrano
Ministry of Agriculture and the Environment
Agriculture, Forestry and Food Inspectorate of Slovenia
Parmova ulica 33, 1000 Ljubljana
Phone: +386 1 434 57 00, Fax: 386 1434 57 17


 Certificate of Origin.
 Phytosanitary Certificate, issued by country of origin.
All plants and plant material are subject to phytosanitary inspection 
upon arrival. Shipments of plants and plant material must be 
preadviced 24 hours before arrival to the office of last carrier with 
AWB details and incoming flight in order to arrange for phytosanitary 
inspection as there is no permanent service available at the Airport 
Ljubljana.
2.3.4. Arms, ammunition and explosives
Importation of arms (including sporting and hunting arms), 
ammunition and explosives requires:
 Import Permit issued by:


Ministrstvo za notranje zadeve
Direktorat za upravne notranje zadeve, migracije in naturalizacijo
Ministry of Interior
Internal Administrative Affairs, Migration and Naturalization 
Directorate
Beethovnova ulica 3, 1000 Ljubljana
Phone: +386 1 428 44 94, Fax: +386 1 428 46 95
e-mail: gp.mnz@gov.si


All shipments must be preadviced 24 hours before arrival to the office 
of last carrier with AWB details and incoming flight due to inspection 
at arrival.
2.3.6. Human remains
Death Certificate and if cremated additional Certificate of Cremation. 
For nationals of Slovenia additional document “Posmrtni potni list”, 
issued by Consulate or Embassy of Slovenia. Human remains must 
be preadviced 24 hours before arrival to the office of last carrier with 
AWB details, name of deceased and incoming flight.
2.3.9. Animal products
See 2.3.2.
2.3.10. Meat and meat products
See 2.3.2.


2.5. Charges
2.5.1. General
Charges are expressed in EUR.


2.5.2. Handling
Ljubljana


2.5.4. Documentation
Ljubljana


2.5.6. Storage
Ljubljana


2.5.10. Others
Undelivered consignments to be returned to origin by order of the 
shipper, will be charged for import handling, documentation and 
storage charges, plus export handling, documentation and customs 
re-export charges as per 4.5.10. Undelivered consignments which are 
destroyed, abandoned or confiscated by Customs Authorities will be 
debited for all incurred charges to shipper by last/delivering carrier 
through issuing carrier.


3.1. General
Ljubljana
1. Transit between Adria Airways connecting flights


a. All transit shipments should be manifested separately under 
headline “TRANSIT CARGO”.


b. AWBs should have original plus at least 4 copies.
c. All shipments covered by AWBs of other IATA carriers should 


have transit charges as per 3.5.1. item 1. inserted in “Due 
Carrier” box and remark in box “Other Charges” - “TRANSIT 
CHARGES DUE ADRIA AIRWAYS”.


2. Transfer from incoming flights of IATA carriers to Adria Airways 
connecting flights.
a. Transfer should be effected by transfer manifest.
b. AWBs should have original plus at least 4 copies.
c. All shipments should have transfer charges as per 3.5.1.  


item 2. inserted in “Due Carrier” box and remark in box “Other 
Charges” - “TRANSIT CHARGES DUE ADRIA AIRWAYS”.


3.1.1 Packing
All shipments in transit should have sufficiently strong packaging to 
bear reloading in cargo compartments of connecting passenger 
flights. Loading charts should be observed for dimensions limitations.


1. Warehouse Handling Charges, per shipment:
      1 -       30 kg. ......................................................... 3.38
    31 -     100 kg. ......................................................... 3.96
  101 -     200 kg. ......................................................... 5.82
Shipment over 200 kg., each commencing 100 kg.
  201 -     500 kg. ......................................................... 2.79
  501 -   1000 kg. ......................................................... 2.56
1001 -   2000 kg. ......................................................... 2.33
2001 -   3000 kg. ......................................................... 2.21
3001 -   5000 kg. ......................................................... 1.97
5001 - 10000 kg. ......................................................... 1.62
Over 10001 kg. ............................................................ 1.39


2. Truck Handling
Loading/Unloading per kg. .......................................... 0.06
Minimum ...................................................................... 40.00


3. ULD Handling
Loading/Unloading of ULD Unit, per kg. ...................... 0.04
Minimum ...................................................................... 50.00


4. Mail Handling
Per mail bag ................................................................ 1.10


1. Notification of arrival
By phone or fax ........................................................... 1.69
By GSM ....................................................................... 3.11


2. AWB delivery ............................................................. 1.75
3. Irregularity Report ..................................................... 8.00


1. General cargo
Day of arrival ................................................................ free
Per kg., per day ........................................................... 0.01
Minimum per day ......................................................... 1.00
Minimum per shipment ................................................ 5.00


2. Special storage
a. Cold storage (+4 to +8 degrees C)
Per each 100 kg., per day ........................................... 6.00
b. Freezer (-20 degrees C)
Per each 100 kg., per day ........................................... 8.00
c. Radio-active materials
Per each 100 kg., per day ........................................... 12.00
d. Dangerous goods
Per each 100 kg., per day ........................................... 6.00
e. Live animals
Per each 100 kg., per day ........................................... 20.00
f. Valuables (Strong-room)
Per kg., per day ........................................................... 0.10
Per shipment per day .................................................. 30.00


3. Transhipment/Transit
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3.1.3 Routing
National carrier Adria Airways should be contacted for best routing 
possibilities.
3.1.5 Other requirements
All shipments of special cargo must have confirmed bookings.


3.3. Restrictions
3.3.2. Live animals
See 2.3.2. Transit Permit must be obtained in advance through an 
agent in Slovenia.
3.3.3 Plants and plant material
See 2.3.3. Transit Permit must be obtained in advance through an 
agent in Slovenia.
3.3.4. Arms, ammunition and explosives
See 2.3.4. Transit Permit must be obtained in advance through an 
agent in Slovenia.
3.3.6 Human remains
Same as for 2.3.6.
3.3.9 Animal products
Same as for 3.3.2.
3.3.10 Meat and meat products
Same as for 3.3.2.


3.5. Charges
3.5.1. General
Ljubljana
Charge per shipment
1. Charges for transit between Adria Airways connecting flights for 


shipments covered by AWBs of other IATA carriers:


2. Charges for transfer of shipments from other IATA carriers to Adria 
Airways handed over at Ljubljana Airport:


3.5.6 Storage
Ljubljana
For shipments in transit first 3 days free, thereafter as per 2.5.6.
3.5.10. Others
Veterinary check up charges for shipments in transit must be inserted 
in “Due Carrier” box of AWB with the remark in the box “Other 
Charges” - “TRANSIT VETERINARY CHECK UP/DUE ADRIA 
AIRWAYS”.


4.1. General
4.1.3 Routing
Airfreight possible with airport of origin Ljubljana or Maribor. Contact 
national carrier Adria Airways for routing possibilities.


4.5. Charges
4.5.2. Handling
Ljubljana
Export warehouse handling including acceptance check, weighing, 
dimension check:


4.5.6. Storage
See 2.5.6.


4.5.10. Others
Fee for re-export of undelivered consignments:
Adria Airways will charge EUR 30.00 plus all incurred import charges 
as per 2.5. and export charges as per 4.5.


    1 -     20 kg. ............................................................. 6.50
  21 -     50 kg. ............................................................. 7.00
  51 -   100 kg. ............................................................. 7.50
101 -   200 kg. ............................................................. 8.00
201 -   500 kg. ............................................................. 9.00
501 - 1000 kg. ............................................................. 10.00
For each additional 1000 kg., add 6.00


    1 -     20 kg. ............................................................. 10.00
  21 -     50 kg. ............................................................. 12.00
  51 -   100 kg. ............................................................. 14.00
101 -   200 kg. ............................................................. 16.00
201 -   500 kg. ............................................................. 18.00
501 - 1000 kg. ............................................................. 20.00
For each additional 1000 kg., add 10.00


4. Export


1. General cargo
Per kg. ......................................................................... 0.05
Minimum ..................................................................... 13.00


2. Special cargo (DGR, PER, AVI)
Per kg. ......................................................................... 0.07
Minimum ..................................................................... 20.00


3. Valuable cargo
Per kg. ......................................................................... 0.15
Minimum ..................................................................... 100.00


4. Express Shipments
Per kg. ......................................................................... 0.15
Minimum ..................................................................... 40.00


5. Mail
Per kg. ......................................................................... 0.15
Minimum ..................................................................... 7.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Gizo - GZO


Tel.: +677 60698 (Customs)


 Honiara - HIR
Tel.: +677 36560 (Customs General Office/Airport)


+677 36578 (Customs Team Leader/Airport)
Fax: +677 36579


 Munda - MUA
Tel.: +677 61097 (Customs)
Note: 
All inbound shipments for Solomon Islands are mostly handled in Honiara.


1.2. Airport Facilities
Honiara (Henderson Airport)
1.2.2. Storage
At Agents Bond Store. Time limit 14 days. Thereafter goods will be 
transferred to Queen’s Warehouse. Time limit 3 month.
Cold storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
In Agent’s Town Terminal by consignee or broker. At the airport after 
prior Customs permission only.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 16.30 hrs.
Clearance outside Customs hours possible after prior permission from 
Customs and against payment of overtime fee.


1.2.5. Delivery
Only possible through an agent.
1.2.6. (Re)-Forwarding
By air, boat or mail. Reforwarding under bond only by Solomon 
Airlines to destinations with Customs Officer (i.e. Gizo and Munda).


2.1. General
2.1.2. Marking
All goods must indicate country of origin.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 “Combined Certificates of Value and of Origin and Invoice of 


Goods”.
 Import Licence for some articles.


2.3. Restrictions
2.3.2. Live animals
Health Certificate must be issued by Country of Export. Import Permit 
is obtainable from Director of Quarantine, P.O. Box G13, Honiara, 
Solomon Islands.
2.3.3. Plants and plant material
Phytosanitary Certificate must be issued by Country of Export. Import 
Permit is obtainable from Director of Quarantine, P.O. Box G13, 
Honiara, Solomon Islands.


2.5. Charges
2.5.2. Handling
Terminal Charges:


2.5.6. Storage


Three (3) free working days storage limit applies to all consignments. 
Above fees applying after this period. Charges after this period will be 
per day or part thereof.
2.5.10. Others
Customs attendance fee, per hour:


4.5. Charges
4.5.4. Documentation


4.5.10. Others


Solomon Islands (SB)
Amounts shown are expressed in Solomon Isl. Dollar (SBD)


0. General Information
 IATA Area : 3
 Capital : Honiara (HIR)
 Local Time : GMT + 11
 Daylight Saving Time : The Solomon Islands do not observe DST.
 � Country Code : + 677
 Local Currency : Solomon Islands Dollar (SBD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
25 Feb 2015 Choiseul Province only.
03 Apr 2015
04 Apr 2015
06 Apr 2015
25 May 2015
02 Jun 2015 Isabel Province only.
08 Jun 2015 Temotu Province only.
12 Jun 2015
29 Jun 2015 Central Province only.
07 Jul 2015
20 Jul 2015 Rennell and Bellona Province only.
01 Aug 2015 Guadalcanal Province only.
03 Aug 2015 Makira-Ulawa Province only.
15 Aug 2015 Malaita Province only.
07 Dec 2015 Western Province only.
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


Shipments more than 100 kg., per kg. .............................. 0.70
Minimum charge for shipments less than 100 kg. ............. 70.00


First 3 working days ........................................................... free
  0 -   50 kg., per day ......................................................... 30.00
51 - 100 kg., per day ......................................................... 55.00
More than 100 kg., per day ............................................... 100.00


Monday through Friday ..................................................... 30.00
Saturdays .......................................................................... 35.00
Sundays/Public Holidays ................................................... 40.00


4. Export


AWB fee ............................................................................ 120.00


DGR fee to ........................................................................ 500.00
Fuel Service surcharge to 1.00
AVI / HUM fees to ............................................................. 500.00
AVI bookings to ................................................................. 400.00
Domestic Cargo:
Minimum rate to ................................................................ 50.00
Documentation fee to ........................................................ 15.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Somalia (SO)
Amounts shown are expressed in Somali Shilling (SOS)


0. General Information
 IATA Area : 2
 Capital : Mogadishu (MGQ)
 Local Time : GMT + 3
 Daylight Saving Time : Somalia does not observe DST.
 � Country Code : + 252
 Local Currency : Somali Shilling (SOS)
 Bank Information : Closed on Friday, open on Saturday and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
26 Jun 2015
01 Jul 2015
19 Jul 2015
23 Sep 2015
23 Oct 2015





		General Information





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Web site: www.douanes.gov.mg


1.2. Airport Facilities
Antananarivo
1.2.1. Loading/Unloading equipment
FMC; forklift available upon request.
1.2.2. Storage
Consignments not cleared through Customs within 15 business days 
after arrival, are transferred to the Customs Warehouse. Time limit 2 
months. Afterwards goods will be auctioned. Carrier’s liability ceases 
when consignment is transferred to the Customs Warehouse.
Cold storage: Not available.
Room/safe for valuable cargo: Not available.
Animal hostel: Not available.
Mortuary room: Not available.
1.2.3. Clearance
By a broker or consignee.
1.2.4. Customs hours
Monday through Friday:
08.00 - 12.00 hrs. and 12.30 - 16.00 hrs. for Antananarivo
09.00 - 12.00 hrs. and 13.00 - 17.00 hrs. for Provinces
Clearance outside Customs hours possible on request.
The following categories of cargo can be carried on flights arriving at 
Antananarivo on Saturday, Sunday and public holidays: perishable 
goods, vaccines, live animals, diplomatic bags provided that a telex is 
sent 48 hours before clearing such cargo.
1.2.5. Delivery
At the airport, Monday through Friday 07.00 - 12.00 hrs.  
and 13.00 - 16.00 hrs.
Delivery in town performed by brokers on request.
1.2.6. (Re)-Forwarding
Forwarding to places outside Antananarivo is possible by air or truck 
at the discretion of consignee. For automatic transfer to destination 
outside Antananarivo, AWBs must state clearly city of final 
destination. Permanent team is settled to manage emergencies.


2.1. General
2.1.1. Packing
Hay and straw prohibited.
2.1.2. Marking
Packages must show country of origin or trade mark in French or 
English language.
2.1.3. Routing
Via Antananarivo.
2.1.4. Language on Documents
French or English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices, containing: FOB value, CIF charges, CIF 


value, a declaration visaed by Chamber of Commerce: “Nous 
certifions que les marchandises dénommées dans cette facture 
sont de fabrication et d’origine... (country of origin) et que les prix 
indiqués ci-dessus s’accordent avec les prix courants sur le 
marché d’exportation”.


 EUR1 or FORMULAIRE A
 Certificate of origin issued in country of origin visaed by Chamber 


of Commerce for goods from non-EU country.
 Prior obligatory registering of the BSC (Bordereau de Suivi des 


Cargaisons) at www.bscmg.sgs.com, by the shipper or his 
authorised agent, for all goods loaded to Madagascar


 Banked Commercial Invoice
 Specific authorization or importation permit for some technical 


goods: E.g: consumption certificate for foodstuffs or importation 
permit for weapons


2.2.2. Sample consignments
2 Pro Forma Invoices or Declaration of Value.
Samples without commercial value: free of duties.
Samples with commercial value: regular customs clearance with 
duties.
2.2.3. Gift consignments
Gift to:
- Public entities, public acknowledged NGO and 
- International public organizations: free of taxes; destination 


certificate required.
2.2.4. Unaccompanied baggage
and non-commercial consignments
Declaration of contents: simplified customs clearance.


Madagascar (MG)
Amounts shown are expressed in Malagasy Ariary (MGA)


0. General Information
 IATA Area : 2
 Capital : Antananarivo (TNR)
 Local Time : GMT + 3
 Daylight Saving Time : Madagascar does not observe DST.
 � Country Code : + 261
 Local Currency :  Ariary (MGA)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
08 Mar 2015 (only for women)
29 Mar 2015
06 Apr 2015
01 May 2015
14 May 2015
26 Jun 2015
18 Jul 2015 (only for muslims)
15 Aug 2015
24 Sep 2015 (only for muslims)
01 Nov 2015
11 Dec 2015
25 Dec 2015


1. Airport Information


 Antalaha - ANM
Randriambelo Rija: +261 34 02 301 52


 Antananarivo - TNR
Rabodosoarahona Lalaloharinelina: +261 34 05 302 75
Randrianarivo Michel: +261 34 02 301 95
Miha Jaonasitera: +261 34 02 301 77


 Antsiranana - DIE
Norofazy Patrick: +261 34 05 556 10


 Fort Dauphin - FTU
Rakotonindrina Frédéric: +261 34 02 301 75


 Majunga - MJN
Andriatsilanimanga Barthélémy: +261 34 05 302 77


 Morondava - MOQ
Ralantoharivelo Serge Lalaina: +261 34 02 301 50


 Nosy be - NOS
Zafisolo Max: +261 34 02 301 59


 Sainte Marie - SMS
Imbe Amedée: +261 34 02 301 51


 Sambava - SVB
Rakotovao Félicia Romie: +261 34 02 301 60


 Tamatave - TMM
Raminomanana Harizaka: +261 34 02 301 96


 Tuléar - TLE
Rabetokotany Eric: +261 34 02 301 78


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2.5. Other consignments
In general all consignments are subject to Customs Clearance in 
accordance with Customs rules and regulations.
 Handicraft: Authorisation from the ‘Ministère de la Culture et de la 


Communication’.
 Furniture and wood art: Authorisation from the ‘Ministère de 


l’Environnement et des Forêts’.
 Vegetables and Fruits: Phytosanitary Certificate.
 Animals: CITES Certificate or Veterinary Certificate + vaccination 


certificate.
 Plants: Phytosanitary Certificate or CITES Certificate


2.3. Restrictions
Too extensive to list. Shipper should contact Consulate or consignee.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate or consignee.


2.5. Charges
2.5.3. Clearance
According to the type of consignment
2.5.5. Transhipment
Applicable to all Customs Airport served by Air Madagascar Domestic 
network.
Comprehensive charge including completion of the customs transit 
manifest, cartage from the airport of destination to the town customs 
office:


2.5.6. Storage
Antananarivo
From the 4th day following the date stamped on the advice of arrival 
or in default thereof, the day such advice was issued:


2.5.8. Delivery and pick-up


2.5.9. Taxes and duties


3.1. General
Transfer to domestic flights: two business days after arrival.
Transit: three business days.


4.1. General
None.


4.2. Documentary Requirements
4.2.1. Commercial consignments
- the banked Commercial Invoice (value more than 


MGA1,000,000.00): at least 3 copies.
- Commercial Invoices: 9 copies.
- For EU: EUR 1; for other destinations: Origin certificate and 


consolidation note Formule A.
- Authorization for return of currency for consignments up to MGA 


1,000,000.00
- Certificates of origin are optional whether the exporter intends or 


not to obtain duty free consignment in the importing country.
4.2.2. Sample consignments
Non banked Invoice and AWB with specific certificate according to the 
type of the item required.
4.2.5. Other consignments
 Stones (gross or modelled): Authorisation from the ‘Services des 


Mines’ (consisting of many forms to fill in).
 Handicraft: Authorisation from the ‘Ministère de la Culture et de la 


Communication’.
 Furniture and wood art: Authorisation from the ‘Ministère de 


l’Environnement et des Forêts’.
 Vegetables and fruits: Phytosanitary Certificate.
 Animals: Veterinary Certificate or CITES Certificate.
 Seafood (alive or frozen):health certificate + conformity certificate 


Only a few companies are allowed to export seafood to the EU.


4.3. Restrictions
Some goods or items can't be exported without specific 
authorizations.
Gold can't be exported if its quantity exceeds a lower limit.


4.4. Prohibitions
The commerce of some articles, live plants and animals are formally 
prohibited.


Transhipment fees, per AWB............................................. 60,000.00


per kg., per day.................................................................. 60.00
Minimum charge, per consignment.................................... 20,000.00


Charge on arrival, per consignment (under bond) ............. 10,000.00


Fiscal tax (Taxe Sur Valeurs Ajoutées - TVA) to  
apply to storage charge per kg. ......................................... 20%


3. Transhipment/Transit


4. Export

Madagascar (MG) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Note: 
If public holiday falls on a weekend, then the first working day is also a public holiday.


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Chileka Airport (Blantyre) - BLZ,  
Kamuzu International Airport (Lilongwe) - LLW.


1.2. Airport Facilities
Lilongwe
1.2.1. Loading/Unloading equipment
Forklift capacity 5000 kg.; conveyor belts; high loader.
1.2.2. Storage
Blantyre
Air Cargo Limited Warehouse under Customs control. Goods not 
cleared within 10 working days are transferred to Customs 
warehouse, time limit 3 months, thereafter goods are auctioned at a 
public auction.
Cold storage: Available.
Safe for Valuables: Available.
Room for radio-active material: Not available.
Animal Hostel: Available for only 24 hours.
Lilongwe
Air Cargo Limited Warehouse under Customs control. Goods not 
cleared within 10 working days are transferred to Customs 
warehouse, time limit 3 months, thereafter goods are auctioned at a 
public auction.
Cold storage: Available.
Safe for Valuables: Available.
Room for radio-active material: Not available.
Animal Hostel: Available for only 24 hours.
1.2.3. Clearance
At the airport of first entry by the consignee or his broker, from Monday 
through Friday 07.30 - 16.30 hrs. For special cargo after prior 
arrangement with customs.


1.2.6. (Re)-Forwarding
Cleared Goods: Forwarding to final Domestic airports of destination 
possible.


2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
2.1.2. Marking
All packages in a consignment must show clearly and durably 
consignee’s name and address.
2.1.3. Routing
No restrictions.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Consolidated consignments must be accompanied by a manifest 
showing house waybill number, number of pieces, nature of goods 
and gross weight and must have house waybills for each consignee 
after “Also Notify”.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Commercial Invoices, containing: Transportation, Insurance and other 
charges, as the import duties are levied on the CIF-amount. 
Consignment notes and evidence of payment of these charges must 
be attached.
2.2.2. Sample consignments
See 2.2.1.
Exempt from Import License are:
1. Samples and advertising material of paper not intended or fit for 


sale;
2. Catalogues and price lists sent in consignments either consisting 


of not more than one piece of them or not more than 1 kg. in 
weight. Samples without commercial value are free of duties. In 
cases when duties are levied, a deposit may be paid which will be 
refunded upon re- exportation within 12 months.


In all cases a list of details, including value and country of origin must 
be submitted.
2.2.3. Gift consignments
Detailed list of contents indicating value and origin.
2.2.4. Unaccompanied baggage
Packing list.
2.2.5. Other consignments
 As under 2.2.1.
 Certificate of Origin.
 Import License in certain cases.


2.3. Restrictions
2.3.2. Live animals
Health Certificate and Import License.
2.3.3. Plants and plant material
Health Certificate and Import License from Bvumbwe Agricultural 
Research Station, P.O. Box 5748, Limbe.
2.3.4. Arms, ammunition and explosives
Import License from Registrar of Firearms, Private Bag 305,  
Lilongwe 3.
2.3.5. Narcotics and drugs
Dangerous drugs and poisons: Import License from Pharmacy and 
Poisons Board, Medical Stores, Private Bag 301, Blantyre.
2.3.6. Human remains
Death Certificate stating cause of death.
Embalming certificate.
HUM from Republic of South Africa:
All of the above including the following:
Burial Order
Deceased Passport or copy of passport for next of kin.
Letter from Department of Health.
Letter from Malawi Consular General, P O Box 3881 Rivonia 2128, 
Johannesburg, RSA. E-mail: malawicons@mweb.co.za
2.3.10. Meat and meat products
Import Permit from Ministry of Trade and Private Sector Development, 
P.O. Box 30366, Lilongwe 3.


2.4. Prohibitions
For complete list contact nearest Embassy, Consulate or Mission.


Malawi (MW)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Lilongwe (LLW)
 Local Time : GMT + 2
 Daylight Saving Time : Malawi does not observe DST.
 � Country Code : + 265
 Local Currency : Kwacha (MWK)
 Bank Information : Closed on Saturdays afternoon, Sundays 


and Public holidays.
 Public Holidays :


Date
01 Jan 2015
15 Jan 2015
03 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
06 Jul 2015
18 Jul 2015
15 Oct 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5. Charges
Blantyre, Lilongwe


Notes
1. Outside Cargo storage rates cover all items stored outside the cargo warehouse e.g. 


motor vehicles.
2. Storage charge on import cargo will be levied after a grace period of 48 hours beginning 


23.59 hrs. on the day of arrival. The Levy excludes the first Saturday, Sunday and public 
holiday if they coincide with the grace period.


3. Handling, Screening and Storage charges apply on both cargo and courier.
4. All local charges are subject to 16.5% Government Tax.
5. The USD rates are converted into local currency (MWK) at the Rate of Exchange ruling 


on day of transacting.


When an import consignment is cleared and delivered in split lots 
upon request or received as manifested part shipments, storage 
charges are applied to the appropriate weight. Where a dispute exists 
that involves parties outside the control of the carrier and such a 
dispute delays clearance and collection of import consignment, no 
adjustment of charges will be made in respect of consignments 
delayed as a result of such dispute.
2.5.10. Others
Blantyre, Lilongwe
Cartage fee
Blantyre
 Cartage fees for cargo delivery and collection:


Lilongwe
 Cartage fees for cargo delivery and collection:


Lilongwe/Blantyre and v.v.


3.1. General
Security in cash or bond required where mode of transport changes 
from air to road.


3.2. Documentary Requirements
Customs Form 30 is to be raised.


3.3. Restrictions
None.


3.4. Prohibitions
None.


4.1. General
4.1.1. Packing
Good quality packing material to be used.
4.1.2. Marking
Must be clearly specified in English.
4.1.5. Other requirements
Subject to Customs inspection.


4.2. Documentary Requirements
4.2.1. Commercial consignments
 Customs form 38 for minor consignments under USD 10.00.
 Customs form 34 and bank letter or CD1 form for other 


consignments.


4.3. Restrictions
4.3.1. General
Goods which can not be exported except under Export License:
 Firearms and ammunition.
 Agricultural products: Beans or peas, bean meal, groundnuts, 


sorghum meal, sorghum malt, maize-dried or crushed, oil seeds, 
rice in grain, tobacco, tea cassava.


 Radio-active materials: Permit from office of the President and 
Cabinet.


 Live animals: game trophies and products.
 Export Permit required for:


a. Wooden Curios
b. Rough Minerals


From: Ministry of Natural Resources & Environmental Affairs, 
P/B 350, Capital City, Lilongwe 3


4.4. Prohibitions
Dangerous drugs e.g. narcotics.


4.5. Charges
Blantyre, Lilongwe
International Freight - Exports


Notes
1. Handling, Screening and Storage charges apply on both cargo and courier.
2. The USD rates are converted into local currency (MWK) at the Rate of Exchange ruling 


on the day of transacting.


4.5.10. Others
Service Charges:


a. Domestic Freight
Freight charge per kg. ................................................. 0.20
Minimum Charge ......................................................... 4.00
Air Waybill fee ............................................................. 0.50
AWB amendment fee .................................................. 0.50
Handling per kg. .......................................................... 0.02
Minimum ..................................................................... 2.00
Fuel Surcharge per kg. ............................................... 0.04


b. International Freight - Imports
Handling per kg. .......................................................... 0.07
Minimum per consignment .......................................... 20.00
Minimum for courier .................................................... 10.00
Cold storage per kg., per day ...................................... 0.10
Minimum ..................................................................... 15.00
Warehouse storage per kg., per day ........................... 0.07
Minimum ..................................................................... 15.00
Live Animal Handling per consignment ....................... 30.00
Outside Cargo rates:
Flat rate per 100 kg., per day ...................................... 0.25


From Chileka to within the City and v.v.:
1 tonne Van:
Minimum charge ......................................................... 40.00
4 tonne Truck:
Minimum charge ......................................................... 80.00
15 tonne Truck:
Minimum charge ......................................................... 130.00


From KIA to within the City and v.v.:
1 tonne Van:
Minimum charge ......................................................... 50.00
4 tonne Truck:
Minimum charge ......................................................... 90.00
15 tonne Truck:
Minimum charge ......................................................... 150.00


1 tonne Van:
Minimum charge ......................................................... 305.00
4 tonne Truck:
Minimum charge ......................................................... 435.00
15 tonne Truck:
Minimum charge ......................................................... 704.00


3. Transhipment/Transit


4. Export


Air Waybill fee ............................................................. 15.00
AWB amendment fee .................................................. 15.00
Handling per kg. .......................................................... 0.07
Minimum ..................................................................... 20.00
Cold storage per kg., per day ...................................... 0.10
Minimum ..................................................................... 15.00
Warehouse storage per kg., per day ........................... 0.07
Minimum ..................................................................... 15.00
Screening charge per kg. ............................................ 0.05 
Minimum ..................................................................... 10.00
Fuel Surcharge per kg. ............................................... 0.60
War Risk per kg. ......................................................... 0.10
Live Animal Handling per consignment ....................... 30.00
Human remains, per coffin .......................................... 20.00
Dangerous Goods fee ................................................. 80.00
Precious Cargo fee ..................................................... 80.00


Forklift (Small) charge, per hour ................................. 50.00
Minimum charge ......................................................... 50.00
Forkilift (Large) charge, per hour ................................ 100.00
Minimum charge ......................................................... 100.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

The federation of Malaysia consists of the States of Peninsular 
Malaysia, Sarawak and Sabah.


Note: 
Note that for the states of Kedah, Kelantan and Trengganu, weekends means Thursdays and 
Fridays instead of Saturdays and Sundays for the rests of the states. Also note that if a public 
holiday falls on a Sunday (Friday for Kedah, Kelantan and Trengganu), then the following day, 
Monday (Saturday for the 3 states), is also a holiday.


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- System Name: myTRADELINK
- Status: Live
- E-Services: Submit and process declarations, duty payments, 


manifest submission (currently for marine only), import/export 
permit applications, application for Preferential Certificate of 
Origin


- Pre-registration: Required
- Locations: National portal for trade facilitation
- How to submit information: Via Internet browser or client 


software
- Further information: www.mytradelink.gov.my


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
Secure Freight status: pilot completed.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
 Alor Setar - AOR


Tel.:  +60 (0)4 714 2994
Fax:  +60 (0)4 714 5345


 Bintulu - BTU
Tel.: +60 (0)86 339163
Fax: +60 (0)86 337011


 Johor Bahru - JHB
Tel.: +60 (0)7 599 4500
Fax: +60 (0)7 599 6624


 Kota Bharu - KBR
Tel.: +60 (0)9 773 7400
Fax: +60 (0)9 773 2852


 Kota Kinabalu - BKI
Tel.: +60 (0)88 325555


+60 (0)88 219211)
+60 (0)88 259672 (Customs)
+60 (0)88 238555 (Customs)


Fax: +60 (0)88 219081
+60 (0)88 259672 (Customs)


 Kuala Lumpur - KUL
Tel.: +60 (0)3 8777 8888


+60 (0)3 8776 8546 (Customs)
Fax: +60 (0)3 8726 5510


+60 (0)3 8776 8151 (Customs)
SITA: KULMBXH


 Kuala Terengganu - TGG
Tel.: +60 (0)9 667 3666
Fax: +60 (0)9 666 3084


 Kuantan - KUA
Tel.: +60 (0)9 531 2106


+60 (0)9 531 2123
+60 (0)9 516 3515 (Customs)
+60 (0)9 538 4208 (Customs)


Fax: +60 (0)9 538 4017


 Kuching - KCH
Tel.: +60 (0)82 454242


+60 (0)82 617005
+60 (0)82 454242 Ext 271 (Customs)


Fax: +60 (0)82 458587
+60 (0)82 571524


 Labuan - LBU
Tel.: +60 (0)87 415015
Fax: +60 (0)87 410129


 Lahad Datu - LDU
Tel.: +60 (0)89 881491
Fax: +60 (0)89 881618


 Miri - MYY
Tel.: +60 (0)85 615205
Fax: +60 (0)85 615208


 Penang - PEN
Tel.: +60 (0)4 643 4411


+60 (0)4 643 4401 (Customs)
Fax: +60 (0)4 643 5339


+60 (0)4 646 1033 (Customs)


 Pulau Langkawi - LGK
Tel.: +60 (0)4 9551311
Fax: +60 (0)4 9551314


 Sandakan - SDK
Tel.: +60 (0)89 660405
Fax: +60 (0)89 668226


 Sibu - SBW
Tel.: +60 (0)84 307770


+60 (0)84 307755 (Airport Manager)
Fax: +60 (0)84 307709 (Admin Office)


 Tawau - TWU
Tel.: +60 (0)89 950777
Fax: +60 (0)89 764251


Malaysia, Federation of (MY)
Amounts shown are expressed in Malaysian Ringgit (MYR)


0. General Information
 IATA Area : 3
 Capital : Kuala Lumpur (KUL)
 Local Time : GMT + 8
 Daylight Saving Time : GMT + 8: Malaysia observes DSTyear 


round.
 � Country Code : + 60
 Local Currency : Malaysian Ringgit (MYR)
 Bank Information : Closed on Saturday and Sunday
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
19 Feb 2015
20 Feb 2015
01 May 2015
03 May 2015
06 Jun 2015
17 Jul 2015
18 Jul 2015
31 Aug 2015
16 Sep 2015
24 Sep 2015
14 Oct 2015
10 Nov 2015
24 Dec 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Johor Bahru
Forklifts of maximum 2500 kg.capacity: Available.
Pallet/Container loaders: Available.
Kota Kinabalu
Forklifts of maximum 2000 kg.capacity: Available.
Pallet/Container Loaders: Available.
Kuala Lumpur
Forklifts of maximum 7000 kg.capacity: Available.
Pallet/Container loaders: Available.
20 ton crane.
Kuching
Forklifts of maximum 6000 kg.capacity: Available.
Pallet/Container Loaders: Available.
Penang
Forklifts of maximum 6000 kg.capacity: Available.
Pallet/Container loaders: Available.
Other Customs Airports
Not available for heavy shipments (advance notice is required at 
destinations).
1.2.2. Storage
Johor Bahru
At MAS Airport Warehouse:
 Cold Storage: Not available (Advance notice is required for 


immediate clearance)
 Safe for valuable: Available.
 Room for Radioactive materials: Not available.
 Room for Dangerous Goods: Not available.
 Animal Quarantine: Advance notice required.
 Plant Quarantine: Advance notice required.
 Human Remains: Advance notice required.
 Live shipments: Advance notice required.
Kota Kinabalu
At MAS Cargo Terminal:
 Cold Storage: Available for edible commodities. For non-edible 


commodities prior arrangement is required.
 Safe for valuables: Available.
 Dangerous Goods: Available.
Kuala Lumpur
At MAS Advanced Cargo Centre:
 Cold Storage: available for edible and non-edible commodities.
 Safe for valuables: Available.
 Room for radioactive materials: Available.
 Room for other Dangerous Goods: Available.
 Human remains: Advance notice required.
 Government Animal Quarantine: Available.
 Plant Quarantine: Available.
 Automated Storage & Retrieval System with 2,068 ULD storage 


positions and 6500 Bins.
 Express Handling Unit: Available.
 Mini shipment Carousel.
 Animal Hotel is equipped with paddocks & stables.
Kuching
At MAS Cargo Terminal:
 Cold Storage: not available (advance notice is required to advise 


consignee).
 Safe for valuables: Available.
 Dangerous Goods: Advance notice required.
 Human Remains: Advance notice required.
 Live Animals: Advance notice required.
Penang
At MAS Cargo Terminal:
 Cold Storage: Available for small quantities of edible commodities. 


(Prior arrangement required).
 Safe for valuables: Available.
 Dangerous Goods: Advance notice required.
 Human Remains: Advance notice required.
 Live Shipments: Advance notice required.
Other Customs Airports
At Customs Airport or Town Office Warehouse:
 Cold Storage: Not available.
 Live shipment: Advance notice required.
 Safe for valuables: Advance notice required.
For clearance of perishable and urgent shipments clearance can be 
done at airport when advance notice is given.
1.2.3. Clearance
All Airports
Possible by consignee or his broker.
1.2.4. Customs hours
Alor Setar
Saturday through Wednesday 08.00 - 16.00 hrs., Thursday 08.00 -
12.45 hrs. Friday and public holidays closed.


Bintulu
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Ipoh
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Johor Bahru
Monday through Friday 08.00 - 15.30 hrs., Saturday 08.00 - 12.00 hrs. 
Sunday and public holidays closed. Perishable clearance is available 
daily. However advance notice is required on Sunday and Public 
Holiday.
Kota Bharu
Saturday through Wednesday 08.00 - 16.00 hrs., 
Thursday 08.00 -12.45 hrs. Friday and public holidays closed.
Kota Kinabalu
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed. Clearance outside Customs hours 
possible for perishables and urgent cargo. (Advance arrangements 
with Customs required and subject to Customs overtime payment).
Kuala Lumpur
24 hours daily, including public holidays.
Kuala Terengganu
Saturday through Wednesday 08.00 - 16.00 hrs., Thursday 08.00 -
12.45 hrs. Friday and public holidays closed.
Kuantan
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Kuching
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed. 1st calendar week Saturday as 
Public Holiday & 3rd calendar week Saturday as Public Holiday. First 
and second Saturdays are non working days.
Kudat
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Labuan
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Lahad Datu
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Lawas
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Limbang
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Miri
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Penang
24 hours daily, including public holidays.
Pulau Langkawi
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Sandakan
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Semporna
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Sibu
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
Tawau
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 12.45 hrs. 
Sunday and public holidays closed.
1.2.5. Delivery
Possible by broker.
1.2.6. (Re)-Forwarding
By broker. 


2.1. General
2.1.1. Packing
Goods subject to one and the same Customs Tariff may be packed in 
more than one package.
2.1.2. Marking
Non-Malaysian goods bearing marks suggestive of Malaysian make, 
must show a counter indication of their true origin.
2.1.3. Routing
Route via Johor Bahru, Kuala Lumpur, Penang, Kota Kinabalu or 
Kuching for consignments destined to points in Malaysia.


2. Import
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2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Clearance of cargo should be made on an original AWB (no 


photostat copy) or via an electronic version of the Air Waybill 
record as defined by the Malaysian Regulatory Authorities 
otherwise Customs clearance can be refused.


 Perishables, valuables, dangerous goods and live animals must 
be clearly stated on AWB to expedite ground handling procedure.


 Human remains, live animals, valuables, perishables, firearms, 
Class 1 and Class 7 dangerous goods (i.e. Explosives and 
Radioactive Materials): Advance notice required.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 combined Certificates of Value and of Origin and Invoice of 


Goods.
 Import Licence in certain cases. Shipper should be advised to 


apply to consignee.
 Certificate of Origin may also be required when origin is doubtful.
2.2.2. Sample consignments
Pro Forma Invoice and specific Description of Contents on AWB.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
 Customs declaration.
 Packing list.
2.2.5. Other consignments
Subject to nature of consignments.


2.3. Restrictions
2.3.2. Live animals
 Health Certificate from veterinary official in country of departure.
 Certificate of Origin certified by local Chamber of Commerce.
 Import Permit (valid 1 month) from State Veterinary Dept. Kuala 


Lumpur.
 Inspection at the entry point.
Cats and dogs:
Health Certificate (issued within 7 days prior to shipment) must state: 
(a) age, sex, colour; (b) that animal is healthy and free from any signs 
of infectious or contagious disease; (c) that during the preceding 6 
months no case of rabies has occurred and the animal has not been 
imported in the country of origin.
Quarantine:
1. Animals to be quarantined at the point of entry.
2. Cats and dogs - minimum 7 days in Kuala Lumpur, Penang 


Padang Besar and Labuan quarantine station. No quarantine 
required, if imported from United Kingdom, Northern Ireland, 
Australia, New Zealand, Brunei, Singapore, Japan or Eire.


3. Other Animals - Quarantine period according to species and 
origin, subject to import regulations.


4. The regulations are available at the Department or website 
www.dvs.gov.my


2.3.3. Plants and plant material
(including seeds, soil, insects, fungi and cultures of 
microorganisms)
Import Permit from Department of Agriculture Malaysia must be 
obtained prior importation (valid within 3 months for one 
consignment). Import permit must be faxed to consignor who should 
obtain Phytosanitary Certificate from the country of export to certify 
requirements in the import permit. Phytosanitary Certificate must not 
be issued more than 14 days before departure. CITES permit must 
accompany plant under CITES regulation. Shipment must be on 
individual Air Waybill and not under consolidation. All plants and 
plants material (including fruits, vegetables, cut flower and plants for 
analytical, medical, manufacturing, decoration and exhibition 
purposes or serving as food) are to be inspected on arrival.
There will be quarantine officers on duty 24 hours (irrespective of 
public holiday and weekends) at Kuala Lumpur International Airport to 
inspect agricultural items imported into Malaysia.


2.3.4. Arms, ammunition and explosives
Arms, ammunition and explosives (including any item classified under 
Class 1 of the Dangerous Goods Regulations e.g. fireworks, 
explosives for industrial use, etc), or imitations of such items, shall be 
allowed to be shipped by air into or leaving Malaysia, or as 
transshipment ONLY with an approved import permit from the Royal 
Malaysia Police and carriage permit from the Department of Civil 
Aviation (DCA).


For the carriage of above said items, either on aircraft registered in 
Malaysia, or on aircraft registered in other countries, Malaysia’s laws 
i.e. Arms Act 1960 and Civil Aviation Act 1996 are strictly enforced.


As guidance to shippers and agents, the following definitions apply:
Ammunition:
includes blank ammunition for any arm as hereinafter defined, and 
includes grenades, bombs and other like missiles, whether capable of 
use with arms or not, and any ammunition containing, or designed or 
adapted to contain, any noxious liquid, gas or other thing;
Arm:
means any lethal barrelled weapon of any description from which any 
shot, bullet or other missile can be discharged, or which can be 
adapted for the discharge of any such shot, bullet or other missile, and 
any weapon of whatever description designed or adapted or which 
can be adapted for the discharge of any noxious liquid, gas or other 
thing, and includes an air gun, air pistol, automatic gun, pistol and any 
component parts of any such weapon and any accessory to those 
weapon designed or adapted to diminish the noise or flash caused by 
firing the weapon.
Imitation arm:
means anything which has the appearance or is intended to give the 
impression of being an arm, whether it is capable of discharging any 
shot, bullet, missile, noxious liquid, gas or other thing.
2.3.6. Human remains
Death Certificate, Embalmment Certificate, Certification from 
Malaysian Embassy.
2.3.7. Pharmaceutical and chemical products
Pharmaceuticals and Chemicals
 (Scheduled poisons) - Licence Type A or Licence Type B from 


Ministry of Health.
 (Sodium Hydroxide) - Import licence from Ministry of Health/Type 


E-Licence.
 (Precursors: Ephederine, Acetic anhydride, Acetyl Chloride, 


Acetyl Bromide, Pseudo ephedrine, Norephedrine, Ergometrine 
and its salts, Lysergic acids and its salts, 1-Phenyl, 2-Propane, N-
acetylantranilic Acid, 3-4-Methylene Dioxyphenyl-2-Propane, 
Safrole, Isosafrole, Piperonal, Potassium Permanganate) - Import 
Permit from Ministry of Health.


 (Beta Agonists) - Import licence from Ministry of Health.
 (Sodium Saccharin, Caffeine) - Import licence from Ministry of 


Health.
 Subject to check by Pharmaceutical division of Ministry of Health.
Cosmetics
 Require registration with the Drug Control Authority.
 Import licence from Ministry of Health.
 Subject to check by Pharmaceutical division of Ministry of Health.
2.3.8. Medicines and vaccines
Veterinary vaccines and biologics
 Subject to import regulation of the Department of Veterinary 


Services.
Medicines
including Traditional Medicines, Health/Food Supplement.
 Require registration with the Drug Control Authority.
 Import licence from Ministry of Health.
 Subject to check by Pharmaceutical Unit of the Ministry of Health.
Vaccines
 Require registration with the Drug Control Authority.
 Import licence from Ministry of Health.
 Subject to check by Pharmaceutical Unit of the Ministry of Health.
2.3.9. Animal products
Include meat, eggs, dairy products, etc. Subject to import regulations 
of Department of Veterinary Services. (The regulations are available 
at the Department or website: http://agrolink.moa.my/jph/dvs/import/.
The animal product must be accompanied with:
1. Veterinary inspection at the entry point.
2. Accreditation of the farms, slaughter house and processing plants 


where necessary.
3. Permit from Veterinary Department.
Finished leather: Do not require import permit but may be subject to 
inspection at the entry point.
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2.3.10. Meat and meat products
Carcasses of any animal or bird, or part thereof including meat 
(frozen, dried, dehydrated, salted, pickled, smoked or cooked) may 
only be imported from: Australia, British Isles, Canada, Denmark, 
Holland, Ireland, New Zealand, Singapore, Switzerland, U.S.A., 
provided that they are accompanied with:
1. Original copy of Veterinary Health Certificate from the 


Government Veterinary Authorities stating that the country of 
origin is free from foot and mouth disease and rinderpest for six 
months prior to slaughter and export.


2. Import Permit from the State Veterinary Office.
3. Original copy of recognised Halal Certificate from the country of 


origin is required for all consignments of meat.
Carrier’s Freight Department at the airport of entry must be 
advised 48 hours in advance of the scheduled arrival.


2.3.11. Tobacco and tobacco products
Cigarettes: Marked “Warning From Malaysian Government - Smoking 
Is Hazardous To Your Health”.
2.3.12. Foodstuffs
 Consumable items from Europe e.g. milk, fruit, vegetables, meat, 


mineral water, cereals - subject to inspection by Malaysian Heath 
Authorities.


 Eggs and poultry: Import licence.
 Cabbage (round): Import licence and quantity.
 Rice and padi in all forms: Import licence.
2.3.13. Precious metals and stones
Diamond and diamond set jewellery: Import licence.
2.3.14. Radio-active materials
Permit from the Department of Civil Aviation and permit from the 
Malaysian Atomic Energy Licensing Board before the shipment lands 
in Malaysia.
2.3.15. Others
1. Goods with potential to cause fire, imitation arms, bullet proof 


vests and steel helmets: Import licence and permit from the Royal 
Malaysian Police.


2. Siren producing device, radio equipment (Transmitter or 
Receivers) known as Citizen’s Band Radios, radio communication 
apparatus in the frequency band lower than 3000GHZ and 
telecommunication device: Import licence.


3. Batik: Import licence.
4. Safety helmets (except for motorcyclist), sugar, mosquito coils, 


wood, iron or steel sheets, rice milling machinery, motor vehicles 
(any type), chassis fitted with engines: Import licence.


5. Safety seat belts: The standard should conform to Malaysian and 
international standard and be accompanied by a certificate from 
an approving authority.


6. Electrical apparatus for domestic use: Accompanied by a 
certificate issued by the Department Of Electrical Inspectorate Of 
Malaysia.


7. Coin and disc operated amusement machines (excluding record 
players and jukeboxes) and spare parts: Import licence.


2.4. Prohibitions
 All goods from Israel or the territories administered by her.
 Any article bearing the imprint or reproduction of any currency 


note, bank note or coin which are current or has already been 
issued in any country.


 Any emblem or device used in a manner prejudicial to the interest, 
welfare or good order in the Federation.


 Indecent or obscene print, painting, photography, book, card 
lithographic or other engraving.


 Intoxicating liquors containing lead or lead compound more than 
3.56 milligrams.


 Daggers and flick knives, broadcast receivers (except to receive 
meteorological broadcasts), sodium arsenite and multi-colour 
copier machines.


 Turtle eggs.
 Coral (alive or dead).
 All types of Piranha fish.
 The following breeds of dogs are prohibited:


- Pit Bull Terrier/Pit Bull (also known as American Pit Bull, 
American Pit Bull Terrier, American Staffordshire Terrier and 
Staffordshire Bull Terrier)


- American Bulldog
- Neapolitan Mastiff
- Japanese Tosa
- Akita
- Dogo Argentino
- Fila Braziliero


 The regulations are available at the Department or website 
www.dvs.gov.my


2.5. Charges
2.5.2. Handling
Security Handling Charges:
1. Provided by Malaysia Airlines (MAS):


2. Vulnerable Handling Charges:


3. Provided by Malaysia Airports Holding Berhad (MAHB)


2.5.5. Transhipment
No charges.
2.5.6. Storage


a. International direct services only (from one point ex 
Malaysia only)
Per kg. ................................................................... 0.15
Minimum charge per consignment ........................ 100.00


b. Domestic/Transit International (involving origin and 
transit of Malaysia points)
Per kg. ................................................................... 0.25
Minimum charge per consignment ........................ 200.00
Notes
The Security Handling service is provided while the consignment is handled at 
Malaysia points only.
The charges shall not apply to:
a. Valuable Cargo rated as per IATA Resolution 595 (TACT Rule 3.7.6.)
b. Diplomatic Mail rates as per IATA Resolution 580.


a. Vulnerable Handling at single point in Malaysia and Minimum 
Charge Applicable (including Import)
Kuala Lumpur (KUL)
Per kg. ................................................................... 0.15
Minimum charge per consignment ........................ 100.00
All other Malaysian Stations excl. JHB
Per kg. ................................................................... 0.15
Minimum charge per consignment ........................ 100.00


b. Vulnerable Handling at multiple point in Malaysia and 
Minimum Charge Applicable
Kuala Lumpur (KUL)
Per kg. ................................................................... 0.25
Minimum charge per consignment ........................ 200.00
All other Malaysian Stations excl. JHB
Per kg. ................................................................... 0.25
Minimum charge per consignment ........................ 200.00


a. Aircraft security services
With firearm, per man hour ................................... 35.00
Without firearm, per man hour .............................. 25.00


b. Escort shipment
For consignments up to 40 kg.,  
per consignment .................................................... 70.00
For consignments above 40 kg.,  
per consignment. ................................................... 140.00
CONTACT: 
Duty Officer 
Tel.:603-877 61909 
Fax: 603-877 85006 
SITA: KULMYXH


1. General cargo
1.1. Kuala Lumpur (KUL)


First 36 hours (ATA)............................................... Free
After 36 hours (ATA), per kg., per day or  
part thereof............................................................. 0.30
After 72 hours (ATA), per kg., per day or  
part thereof............................................................. 1.00
First 60 hours (excluding weekend and  
public holidays) for shipment requiring  
Bank Endorsement................................................. Free
First 100 hours (including weekend and  
public holidays) for cargo consigned  
directly to the Government of Malaysia.................. Free
Minimum charge per consignment ......................... 30.00
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Note: 
In the event of agents/consignees deciding to leave any consignment in the 
Customs Examination Area or returning them to MAS Warehouse after the Delivery 
Order has been completed and validated by MAS, a storage of MYR 0.50 per kg. 
per day shall be levied, subject to the minimum charge of MYR 30.00


3. MASkargo Animal Hotel (KLIA, Sepang)
3.1. General Information


Handling of live animal at KLIA for Import, Transhipments and/or 
Export are categorised as follows:


3.2. Handling Charges (For Import/Export only)


3.3. Other Charges:


3.4. Exemption
 Handling charges for live fish/live lobster/live prawn/live 


cockle.
 Handling charges on transhipment for Foreign Carriers.
 Handling and accommodation charges on transhipment for 


shipment on Malaysia Airlines as the first or the connecting 
carrier.


Notes
1. All charges are based on the chargeable weight.
2. Accommodation charges shall apply on all transhipment cargo wholly on Foreign 


Carriers services.
3. For crabs shipment mix loaded with other live animals, e.g. seafood, the 


computation of the handling charges will be for the complete shipment and be 
based on the rates for live crabs.


2.5.7. Disassembly


1.2. Penang (PEN)
First 36 hours (ATA) ............................................... Free
Thereafter, per kg., per calendar week or  
part thereof ............................................................. 0.50
Subsequent week or part thereof, per kg. .............. 1.00
First 60 hours (excluding weekend and  
public holidays) for shipment requiring  
Bank Endorsement ................................................. Free
First 100 hours (including weekend and  
public holidays) for cargo consigned  
directly to the Government of Malaysia .................. Free
Minimum charge per consignment.......................... 30.00


1.3. Other Customs Airports in Peninsular Malaysia
First 60 hours (excluding weekend  
and public holidays) ................................................ Free
Thereafter, per kg., per calendar week or  
part thereof ............................................................. 0.50
Subsequent week or part thereof, per kg. .............. 1.00
First 100 hours (including weekend and  
public holidays) for cargo consigned  
directly to the Government of Malaysia .................. Free
Minimum charge per consignment.......................... 30.00


1.4. Customs Airports in Sabah/Sarawak (except RAS 
stations)
First 60 hours (excluding weekend  
and public holidays) ................................................ Free
Thereafter, per kg., per calendar week or  
part thereof ............................................................. 0.50
Subsequent week or part thereof, per kg. .............. 1.00
First 100 hours (including weekend and  
public holidays) for cargo consigned  
directly to the Government of Malaysia .................. Free
Minimum charge per consignment.......................... 30.00
Note: 
In the event of agents/consignees deciding to leave any consignment in the 
Customs Examination Area or returning them to MAS Warehouse after the Delivery 
Order has been completed and validated by MAS, a storage of MYR 0.20 per kg. 
per day shall be levied, subject to the minimum charge of MYR 30.00


Notes:
1. ATA - Actual Time Arrival.
2. Computation of storage charge shall be based on the actual or volume weight 


whichever is higher.
3. RAS - Rural Air Services.


2. Cold Storage
2.1. Kuala Lumpur


a. On MAS Services
First 24 hours (ATA).......................................... Free
After 24 hours (ATA), per kg., per day or part 
thereof............................................................... 1.50
Minimum charge per consignment.................... 30.00


b. On Other Carrier services
Per kg., per day or part thereof ......................... 1.50
Minimum charge per consignment.................... 30.00


2.2. Other Customs Airports (except RAS stations
a. On MAS Services


First 24 hours (ATA) ......................................... Free
After 24 hours (ATA), per kg., per day or  
part thereof........................................................ 1.50
Minimum charge per consignment.................... 30.00


a. On Other Carrier services
Per kg., per day or part thereof ........................ 1.50
Minimum charge per consignment ................... 30.00
Notes
1. ATA - Actual Time Arrival.
2. Computation of cold storage charge shall be based on the actual or 


volume weight whichever is higher.
3. If consignee does not require cold storage for perishable items, such 


advice must be given in writing prior arrival of freight. Malaysia Airlines will 
not be liable in the event of deterioration of contents in such cases


a. Category 1 - Equines (e.g. horses, mules)
b. Category 2 - Domestic Animals (e.g. cattle, sheep, goats, 


pigs)
c. Category 3 - Feathered Animals (e.g. day-old-chick, day-


old duckling / gosling, live birds)
d. Category 4 - Crustacean/Molluse/live Coral/Seafood 


(e.g. live fish, live crabs, live cockles, live 
lobsters, live prawn)


e. Category 5 - Domestic Pets (e.g. Cats, dogs)
f. Category 6 - Reptiles/Insects (e.g. snakes, turtles, lizard, 


bees)
g. Category 7 - Zoological Animals (e.g. tiger, giraffe, lion, 


monkeys)


CATEGORY CHARGES
Category 1 Per animal MYR 300.00
Category 2 Per pallet MYR 300.00
Category 3 Below 100 kg. MYR 50.00


101 kg. To 500 kg. MYR 100.00
Over 500 kg. MYR 200.00


Category 4 Below 100 kg. MYR 30.00
101 kg. To 500 kg. MYR 70.00
Over 500 kg. MYR 180.00


Category 5 Per kennel MYR 30.00
Category 6 Below 100 kg. MYR 50.00


101 kg. To 500 kg. MYR 100.00
Over 500 kg. MYR 200.00


Category 7 Below 300 kg. MYR 30.00
301 kg. To 1000 kg. MYR 100.00
Over 1000 kg. MYR 300.00


a. Cleaning of Horse Stall, per horse stall .......MYR 400.00
b. Cleaning and disposal of crate for Category 2


Per pallet .....................................................MYR 300.00
Per crate ......................................................MYR 50.00


c. Accommodation charges (applicable for 
Import, Export and Transhipment from  
ATA and cargo time
First 8 hours of ATA or STD ........................ free
After 8 hours of ATA or STD,  
per day, per shipment..................................MYR 150.00


PEN/KCH/BKI per house waybill........................................ 5.00
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2.5.10. Others


Note: 
Computation of Terminal Charge shall be based on the actual or volume weight 
whichever is higher. 
Terminal Charge shall not be applicable to transhipment/transit Cargo.


3.1. General
 Kuala Lumpur as point of transit for domestic cargo.
 Damaged cargo is repacked under security surveillance after 


inspection is carried out.


3.2. Documentary Requirements
 Air Waybill.
 Cargo Manifest.
 Animal and animal products - require approval from the 


Department of Veterinary Services.


3.3. Restrictions
3.3.3. Plants and plant material
(Including seed, soil, insects, fungi and cultures of 
microorganisms)
Intended for repacking or value-added activity and boxes to be 
opened, Import Permit must be obtained from Department of 
Agriculture Malaysia. Other requirements as for item 2.3.3.
3.3.4. Arms, ammunition and explosives
See 2.3.4.
3.3.5. Narcotics and drugs
Export authorization from country of origin. If transhipment is 
necessary, transit authorization.
3.3.14. Radio-active materials
See 2.3.14.


3.4. Prohibitions
See 2.4.


3.5. Charges
3.5.5. Transhipment
None.


4.1. General
4.1.1. Packing
Old and inferior quality cartons will be rejected; wet shipments must 
be in accordance to MAS and AAPA package standard for wet 
shipments.
4.1.2. Marking
Marking must be clearly specified in English.
4.1.3. Routing
Kuala Lumpur, Penang, Kota Kinabalu, Johor Bahru or Kuching will be 
the transhipment points for Malaysia.
4.1.4. Language on documents
English.
4.1.5. Other requirements
Subject to Customs inspection and duties.


4.2. Documentary Requirements
See 2.2.


4.3. Restrictions
4.3.2. Live animals
Any animal or birds must be accompanied by Export Permit and 
Health Certificate from the Department of Veterinary Services, and 
Import Permit from the importing country.
4.3.3. Plants and plant material
Phytosanitary Certificate for plants and plant material, Export Licence 
for planting material and CITES Permit for plants under CITES control.
For wood packing material: Treatment and marking, or treatment 
and Phytosanitary Certificate as required by importing country under 
International Standards for Phytosanitary Measures no. 15 of 
International Plant Protection Convention, Food & Agriculture 
Organization (2002)
4.3.4. Arms, ammunition and explosives
Including any item classified under Class 1 of the Dangerous Goods 
Regulations example fireworks, explosives for industrial use, etc.: 
Permit from the Royal Malaysian Police and permit from the 
Malaysian Department of Civil Aviation.
4.3.5. Narcotics and drugs
Narcotics and Psychotropic Substances
 Export authorization form the Ministry of Health.
 Subject to check by Pharmaceutical Unit of the Ministry of Health.
4.3.6. Human remains
Death Certificate, Export Permit, Embalmment Certificate, 
Certification from Embassy.
4.3.7. Phamaceuticals and chemical products and Cosmetics
 (Scheduled poisons) - Licence Type A or Licence Type B from 


State Pharmacy Enforcement, Ministry of Health
 (Caffeine) - Export licence from Ministry of Health
 (Precursors: Ephederine, Acetic anhydride, Acetyl Chloride, 


Acetyl Bromide, Pseudo ephedrine, Hydrocloric Acid, Sulphuric 
Acid, Potassium Permanganate, Toluence, Ethyl Ether, Acetone, 
Methyl Ethyl Ketone, 1-Phenyl, 2-Propane, Phenylacetic Acid and 
its salts, Anthranilic Acid and its salts, N-acetylantranilic Acid, 
Isosafrole, 3-4-Methylene, Dioxyphenyl-2-Propane, Safrole, 
Piperonal, Piperidine and its salts, Ergotamine and its salts, 
Lysergic acids and its salts - Export licence from Ministry of 
Health.


4.3.9. Animal products
Animal product must be accompanied by Export Permit and Health 
Certificate from the Department of Veterinary Services, and Import 
Permit from the importing country.
4.3.12. Foodstuffs
Rice and padi (whatever form), sugar, live fish, prawns and cockles: 
Export licence.
4.3.14. Radio-active materials
Permit from the Malaysian Department of Civil Aviation and the 
Malaysian Atomic Energy Licensing Board.
4.3.15. Others
Insecticides, fungicides, timber, textiles (in all forms) military clothing 
and equipment, bricks, roofing tiles and antiques: Export licence.


4.4. Prohibitions
 All goods to the territories administered by Israel.
 Turtle eggs.
 Coral (alive or dead).


4.5. Charges
4.5.2. Handling
Security Handling Charges: See 2.5.2. (1) & (2)
4.5.4. Documentation


4.5.6. Storage
Kuala Lumpur (KUL)


Other Customs Airports in Peninsular Malaysia


1. Forklift charges
Per half hour or part thereof ......................................... 100.00


2. Duplicate Delivery Order (DO)
Per every duplicate DO requested by  
agent/consignee........................................................... 20.00


3. Charges Correction Advice (CCA)
Per issuance ................................................................ 50.00


4. Cargo Mail/Mishandled Report (CMR)
Per report ..................................................................... 15.00


5. Security Screening Charges (X-Ray, ETD or Physical Search
Per kg........................................................................... 0.15
Minimum charge ......................................................... 15.00


6. Terminal Charge (TC)
At Kuala Lumpur (KUL)
Loose, per kg. .............................................................. 0.25
SLAC, per kg................................................................ 0.15
Minimum charge .......................................................... 25.00
Other Customs Airports in Peninsular Malaysia
Loose, per kg. .............................................................. 0.20
SLAC, per kg................................................................ 0.10
Minimum charge .......................................................... 20.00
Customs Airports in Sabah/Sarawak (except RAS stations)
Per kg........................................................................... 0.20
Minimum charge .......................................................... 20.00


3. Transhipment/Transit


4. Export


AWB issuance by MH / all stations .................................... 20.00


Within 48 hours (STD) ....................................................... Free
More than 48 hours (STD), per kg., per day or  
part thereof ........................................................................ 0.30
More than 72 hours (STD), per kg., per day or  
part thereof ........................................................................ 1.00
Minimum charge per consignment..................................... 20.00


Within 48 hours (STD) ....................................................... Free
More than 48 hours (STD), per kg., per day or  
part thereof ........................................................................ 0.50
Minimum charge per consignment..................................... 20.00
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Customs Airports in Sabah/Sarawak (except RAS stations)


Notes
1. STD - Standard Time of Departure
2. Computation of storage charge shall be based on the actual or volume weight whichever 


is higher.


4.5.10. Others
 75% rebate on the terminal charge at KLIA provided that the 


shipment originated from an international sector/flight and 
destined to another international sector/flight through MAS 
Advanced Cargo Center (ACC).


 50% rebate on the Export Terminal Charge is applicable for 
international transshipment cargo originated from any sea-port in 
Malaysia which is connecting to an international sector/flight going 
through the MAS ACC.


 Other special incentives on terminal charges are available at KUL 
for land-air transshipment.


 Forklift Charges: See 2.5.10. (1).
 Terminal Charges: See 2.5.10. (6) with following additional 


benefits:


 Cartage charges (for transportation of cargo between airport and 
city customs warehouse), applicable at Ipoh only:


 Express Handling Charges
At Kuala Lumpur (KUL)/Penang (PEN)


 Trucking Charges (International) ON I-PORT


Trucking Charges: please contact MASkargo logistics Sdn Bhd
Terminal Charges


If you need clarification or further information on Cargo Operations at 
Kuala Lumpur International Airport, please contact:
a. Malaysia Airport (Sepang) Sdn, Bhd


Free Commercial Zone Manager
Tel. No.:  603-877 66088
Fax No.:  603-877 66044
Website:  http://fcz.klia.com.my


b. MASkargo Sdn. Bhd.
Duty Manager
Tel. No.:  603-877 71862
Fax No.:  603-878 33044
E-mail:  $dutymgr@malaysiaairlines.com
Website:  www.maskargo.com


c. KL Airport Services Sdn. Bhd


Tel.:  60-3-8778 8000 (Head Office General Line)


Cargo Operation
Tel.:  60-3-8778 8212 (Head of Cargo, Direct Line)
Fax:  60-3-8778 8220 (Cargo Admin Office)
Tel.:  60-3-8778 8207 (24 hours - Duty Officers, Direct Line)
Mobile:  60-12-342 2785 (24 hours - Duty Supervisor)
Fax:  60-3-8778 8222 (Cargo Operation)
Telex:  KULFFXH
Website:  www.klas.com.my


d. MASkargo Logistics Sdn Bhd
Business Development Manager
Tel. No.:  603-878 73838
Fax No.:  603-878 73938


Within 48 hours (STD)........................................................ Free
Thereafter, per kg., per calendar week or part thereof....... 0.50
Subsequent week or part thereof, per kg. .......................... 1.00
Minimum charge per consignment ..................................... 10.00


At Kuala Lumpur (KUL) SLAC/Intact, per kg. .......... 0.15
At Penang (PEN) SLAC/Intact, per kg. .......... 0.10


0.1 - 20 kg., Minimum charge....................................... 2.00
20.1 kg. and above, per kg........................................... 0.15
Maximum charge.......................................................... 15.00


Per kg. .......................................................................... 0.40
Minimum charge........................................................... 10.00


I-PORT CODING
Pasir Gudang ZLW
Port Klang XPQ
Port Kuantan ZJB
Tanjung Pelepas ZJT


- Per kg. ................................................................... 0.20
- Minimum charge ..................................................... 20.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Male - MLE


Ibrahim Nasir International Airport (INIA)


Ground handling Agent Cargo
Maldives Airports Company Limited (MACL)


General Information


Customer Services:
Tel.: +960 331 4654


+960 333 7287 (Ext.)
Fax: +960 332 3881
E-mail: cargo.customerservices@macl.aero
Website: http://www.macl.aero
Note: 
POD Services is available only on Government working days/hours Sunday - Thursday, 
08:00 - 16:00 hrs.


Operational Issues:
Tel.: +960 333 7248 (Ext.)
Mobile: +960 777 5457 (24 hours)
Fax: +960 332 3881
E-mail: cargo.dutymanager@macl.aero


Warehouse & Transshipment Issues:
Tel.: +960 333 7258 (Ext.)
E-mail: cargo.export@macl.aero (All Export matters)


cargo.import@macl.aero (All Import matters)


Customs Authority:
Maldives Customs Service
Tel.: +960 332 2001
Fax: +960 332 0137


+960 332 2633
E-mail: info@customs.com.mv


customsmail@customs.gov.mv
Website: www.customs.gov.mv


Air Cargo:
Tel.: +960 332 4269


+960 331 0046
Fax: +960 332 0137
E-mail: cargo@customs.gov.mv


Passenger Terminal:
Tel.: +960 331 0045
Fax: +960 332 8765
E-mail: P_Terminal@customs.gov.mv


Bonded Warehouse:
Tel.: +960 334 5039


+960 333 4209
Fax: +960 332 5805
E-mail: bond@customs.gov.mv


 Gan Island - GAN
Gan International Airport


Ground handling Agent Cargo
Island Aviation Services Limited


General Information:
Tel.: +960 689 8035
Fax: +960 689 8031


Airport Operational:
Tel./Fax: +960 689 8055
Mobile: +960 7911766 (Duty Officer)
E-mail: gankkq2@iasl.aero


 Hanimaadhoo Island - HAQ
Hanimaadhoo International Airport


Ground handling Agent Cargo
Island Aviation Services Limited


General Information:
Tel.: +960 652 0095
Fax: +960 652 0067


Airport Operational:
Tel.: +960 652 0095
Fax: +960 652 0067
Mobile: +960 7911769 (Duty Officer)
E-mail: haqkkq2@iasl.aero


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Male
Highloader and convey belt available.
Forklift (max. 3,000 kg.) available on request.
Gan Island
Highloader and convey belt - Not available.
Forklift - Not available.
Hanimaadhoo Island
Highloader and convey belt - Not available.
Forklift - Not available.
1.2.2. Storage
Male
Dutiable and non-dutiable goods stored at Customs warehouse at 
airport.
Cold storage: Available with limited space.
Safe for valuables: Available for small items.
Room for radio-active materials: Not available
Animal hostel: Not available
Gan Island
Dutiable and non-dutiable goods stored at Customs warehouse at 
airport.
Cold storage: Not available.
General and Perishable storage: Available.


Maldives (MV)
Amounts shown are expressed in Rufiyaa (MVR)


0. General Information
 IATA Area : 3
 Capital : Male (MLE)
 Local Time : GMT + 5
 Daylight Saving Time : The Maldives does not observe DST.
 � Country Code : + 960
 Local Currency : Rufiyaa (MVR)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday to Thursday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
28 Jan 2015
18 Jun 2015
18 Jul 2015
26 Jul 2015
23 Sep 2015
24 Sep 2015
13 Oct 2015
03 Nov 2015
11 Nov 2015
13 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Hanimaadhoo Island
Dutiable and non-dutiable goods stored at Customs warehouse at 
airport.
Cold storage: Not available.
General and Perishable storage: Available.
1.2.3. Clearance
Male
Goods may be cleared by the consignee or his agent.
Gan Island
Goods to be cleared by consignee at the airport.
Hanimaadhoo Island
Goods to be cleared by consignee at the airport.
1.2.4. Customs hours
Male
All days 24 hours.
Gan Island
All days, office hours from 07.00 - 16.00 hrs.
Hanimaadhoo Island
All days, office hours from 07.00 - 16.00 hrs.
1.2.5. Delivery
Male
Possible for cleared goods by agents.
Gan Island
By consignee.
Hanimaadhoo Island
By consignee.
1.2.6. (Re)-Forwarding
Male, Gan Island
Possible.


2.1. General
All shipments must be accompanied by at least 5 copies of the Air 
Waybill and a contact number either fax or phone must be indicated 
on the Air Waybill. (email included)
2.1.2. Marking
Packages must show name or initials of consignee.
2.1.4. Language on Documents
English only.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Commercial Invoice stating CIF and FOB value and packing list.
Import Licence.
2.2.2. Sample consignments
Proforma Invoice and specific description of contents on Air Waybill.


2.3. Restrictions
2.3.2. Live animals
Fish
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original State Veterinary Certificate from the 
country of export.
The Original State Veterinary Certificate must meet all the conditions 
mentioned on the import permit.
The shipment will be inspected by the Quarantine Officers.
A prior arrangement of arrival is mandatory.


Cows & Goats:
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original State Veterinary Health Certificate from 
the country of export.
The Original State Veterinary Certificate must meet all the conditions 
mentioned on the import permit.
Restricted from regions/or countries affected by a disease outbreak. 
This will be decided by the Ministry during the issuing of import permit 
base on OIE data base.
The shipment will be inspected by the Quarantine Officers.


Cats:
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original State Veterinary Health Certificate from 
the country of export.
The Original State Veterinary Certificate must meet all the conditions 
mentioned on the import permit.
The originating region/or country must be free from rabies for a 12 
month period.
Animal must be vaccinated 14days before travel.
The cat/s will be inspected by the Quarantine Officers. 


Live Pet birds and poultry birds 
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original State Veterinary Health Certificate from 
the country of export.
The Original State Veterinary Certificate must meet all the conditions 
mentioned on the import permit.
Restricted from region/or countries affected by Highly pathogenic and 
Low Pathogenic Avian Influenza. 
Day old chicks must be free from any history of Ectoparasitism, 
Vaccinated against Marek’s disease.
The shipment will be inspected by the Quarantine Officers. 


Bee:
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original State Veterinary Health Certificate from 
the country of export.
The Original State Veterinary Certificate must meet all the conditions 
mentioned on the import permit.
The shipment will be inspected by the Quarantine Officers. 
2.3.3. Plants and plant material
Import permit has to be taken from the Ministry of Fisheries and 
Agriculture prior to import which should be presented at the time of 
import along with the original Phytosanitary Certificate from the 
country of export.
The shipment will be inspected by the Quarantine Officers. 
2.3.4. Arms, ammunition and explosives
Import Permit from Ministry of Defense and National Security.
2.3.15. Others
For all chemicals an Import permit should be obtained from Maldives 
National Defense Force (MNDF).


2.4. Prohibitions
Import of fireworks, coconut palm (cocos nucifera) and its parts, 
hatching eggs, idols of worship, intoxicants, pornographic materials, 
pigs, dogs, monkeys, wild life (animals), alcoholic beverages and 
pork. 
Import of alcoholic beverage & pork have exceptions for permit 
holders, shipper shall contact consulate or consignee.


2.5. Charges
2.5.2. Handling
Male


2.5.6. Storage
Male


Cold Storage:


After one month - goods to be auctioned.


Gan Island


(after thirty days all uncleared cargo will be auctioned)


Hanimaadhoo Island


(after thirty days all uncleared cargo will be auctioned)
2.5.10. Others


Male


2. Import


Per kg. .............................................................................. 1.00
Minimum charge ............................................................... 25.00


Terminal Charges
Per kg. .............................................................................. 1.00
Minimum charge ............................................................... 25.00
Demurrage Charges
First 3 days ........................................................................ free
  4 - 10 days (per kg., per day)........................................... 2.00
11 - 20 days (per kg., per day)........................................... 3.00
21 - 30 days (per kg., per day)........................................... 5.00


Per kg. ............................................................................... 1.00


Per kg. .............................................................................. 1.00
Minimum charge ............................................................... 10.00
  0 -   5 days, per kg. .......................................................... 0.25
  6 - 10 days, per kg., per day ............................................ 0.50
11 - 30 days, per kg., per day ............................................ 1.00


Per kg. .............................................................................. 1.00
Minimum charge ............................................................... 10.00
  0 -   5 days, per kg. .......................................................... 0.25
  6 - 10 days, per kg., per day ............................................ 0.50
11 - 30 days, per kg., per day ............................................ 1.00


Security handling ............................................................... 200.00


Free Services:
Holy Quran ........................................................................ Free
Human Remains ............................................................... Free

Maldives (MV) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

3.1. General
 The final destination must be shown on all the packages or labels.
 All shipments must be accompanied by at least 6 copies of the Air 


Waybill.
 Gan Island not available.
3.1.4. Language on documents
English only.


3.5. Charges
3.5.2. Handling
Male


3.5.6. Storage
Male


4.1. General
4.1.4. Language on documents
English only.


4.4. Prohibitions
Export of black coral and black coral products, lobsters and lobster 
products, corals, dolphilns, ray and ray skins, eels, turtle, tortoise and 
their products and bait for fishing.


4.5. Charges
4.5.2. Handling
Male


4.5.6. Storage
Male


Cold Storage:


Gan Island


(after thirty days all uncleared cargo will be auctioned)


3. Transhipment/Transit


Handling Charges
Per kg. (Optional - if reloading is required) ........... USD 0.08
Minimum charge .................................................... USD 32.00
Screening (X-Ray) 
Per kg. (Optional - if cargo arrives from  
Non-RA3 Airport or Non-green stations ................ USD 0.03
Minimum charge .................................................... USD 12.00


Terminal Charges
Per kg. ................................................................... USD 0.06
Minimum charge .................................................... USD 24.00


4. Export


Handling Charges
Charges per kg. ................................................................. 0.35
Minimum charge (shipments below 100 kg.) ..................... 35.00
Porter Services
Charges per kg. ................................................................. 0.15
Minimum charge (shipments below 100 kg.) ..................... 15.00
Security
Security handling ............................................................... 200.00


Terminal Charges
Charges per kg................................................................... 1.00
Minimum charge................................................................. 25.00
Charges per kg. over 5,000 kg. (for tuna only)................... 0.50
Dangerous goods fee......................................................... 257.00


Polythene sheets:
Per sheet ............................................................... USD 7.00
Shrink-wrap:
Type 1: AKE/DPE/AKE, per ULD .......................... USD 10.00
Type 2: ALF/PLB/PLA/DQF/FNA, per ULD ........... USD 14.00
Type 3: PMC/PAG/P1P/P9P/AMF, per ULD ......... USD 16.00
Bulk (per package) ................................................ USD 7.00


Per kg................................................................................. 1.00


Minimum charge................................................................. 10.00
  0 -   5 days, per kg. .......................................................... 0.25
  6 - 10 days, per kg., per day ............................................ 0.50
11 - 30 days, per kg., per day ............................................ 1.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Bamako - BKO, Gao - GAQ, Kayes - KYS, Mopti - MZI, Timbuktu.


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods are stored in Customs Warehouse after 7 days. 
Time limit 3 months. Thereafter goods will be auctioned.
Cold storage: Available in Bamako only.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or broker within 7 days after arrival.
1.2.4. Customs hours
Monday through Thursday 07.30 - 12.30 hrs. and 13.00 - 16.30 hrs. 
Friday 07.30 - 12.30 hrs. and 14.30 - 17.30 hrs. Clearance outside 
Customs hours only possible for perishables and live animals against 
payment of overtime fee.
1.2.6. (Re)-Forwarding
Possible by air, rail or road. Not under bond. 


2.1. General
2.1.1. Packing
Health Certificate when vegetable products are used.
2.1.4. Language on Documents
French. In all other cases a translation must be attached.
2.1.5. Other requirements
Depending on value and the category of goods the importation into 
Mali may be effected by S.G.S.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices legalised by a Consular or diplomatic 


representative or - if not available - by a local Chamber of 
Commerce and containing the declaration: “Nous certifions que 
les marchandises dénommées dans cette facture sont de 
fabrication et d’origine.......... (name of country)”.


 Certificate of Origin for non-EU goods issued in the country of 
production and legalised by a local Chamber of Commerce.


 1 “Aquit caution” for goods entered into Mali from Dakar, Abidjan 
or Conakry.


 AY-1 form for goods from EU-countries.
2.2.2. Sample consignments
If temporarily imported: no deposit if Carnet ATA issued by local 
Chamber of Commerce in country of export can be produced.
Samples with commercial value: see 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Licence (except from French Community).
Dogs and other domestic animals: Health Certificate issued not later 
than 3 days before shipment, stating that the animals originate from 
an area free from contagious diseases of the species for the 
preceding 6 weeks, and, in case of cats and dogs, that no case of 
rabies has been detected for the same period.
Prohibited: Hares and rabbits.
2.3.3. Plants and plant material
Health Certificate. Import Licence, except from French Community.


2.4. Prohibitions
Hares and rabbits and their skins.


Mali (ML)
Amounts shown are expressed in CFA Franc (XOF)


0. General Information
 IATA Area : 2
 Capital : Bamako (BKO)
 Local Time : GMT
 Daylight Saving Time : Mali does not observe DST.
 � Country Code : + 223
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
10 Jan 2015
20 Jan 2015
26 Mar 2015
06 Apr 2015
01 May 2015
25 May 2015
18 Jul 2015
22 Sep 2015
23 Sep 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Malta


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
If data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Malta, incl. Gozo (MT)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Valletta
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 356
 Local Currency : Euro (EUR)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
10 Feb 2015
19 Mar 2015
31 Mar 2015
03 Apr 2015
01 May 2015
07 Jun 2015
29 Jun 2015
15 Aug 2015
08 Sep 2015
21 Sep 2015
08 Dec 2015
13 Dec 2015
25 Dec 2015

Printed from the TACT CD February 2015 Edition 1 Malta, incl. Gozo (MT)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
 Luqa, Malta - MLA


The contact details for Customs Luqa Airfreight Section are as 
follows:
Tel.: +356 (0)2122 2965 (Direct line - Administration)


+356 (0)2125 0450 (PBX)
+356 (0)2125 0516 (PBX))
+356 (0)2125 0517 (PBX)
+356 (0)2122 2928 (Overtime Office)


Fax: +356 (0)2123 3815
E-mail: airfreight.customs@gov.mt
Website: www.maltacustoms.gov.mt


1.2. Airport Facilities
Air Malta Warehouse Facilities
1.2.1. Loading/Unloading equipment
Forklift, capacity 5,000 kg.; Conveyor belts; High loader.
1.2.2. Storage
Storage:
Air Malta Warehouse Facilities
 Small packages Area
 Mortuary
 Cold Room facility
 Bulky Area
 Vulnerable Cargo Area
 Racking system and stackers identifying EU and Non-EU Cargo.
 Releasing Area
 Tallying Area
 Dangerous Goods Area
 Chiller
1.2.3. Clearance
At airport by consignee or his broker.
1.2.4. Customs hours
1 Oct. - 15 Jun.: Monday through Friday 08.00 - 12.00 hrs. and  
13.00 - 17.00 hrs.
16 Jun. - 30 Sep.: Monday through Friday 07.45 - 13.15 hrs.
Clearance outside Customs hours possible against payment of 
overtime fee.
1.2.5. Delivery
Possible by agent.
1.2.6. (Re)-Forwarding
Possible.


2.1. General
Applicable to Air Malta Warehouse Facilities
2.1.5. Other requirements
Documentation:
 Cargo Manifests: Min. 5 copies.
 AWB: Min. 6 copies
 Consolidated shipments must be accompanied by a consolidated 


manifest.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 combined Certificates of Value and Origin and Invoice of Goods.
 Import Licence from Director of Trade.
2.2.2. Sample consignments
Invoices stating purpose of consignment.
2.2.3. Gift consignments
Invoices. State on AWB: “Gift consignment”.
2.2.4. Unaccompanied baggage
Must be cleared personally by passenger. Passport required for 
clearance.
2.2.5. Other consignments
All consignments need to be cleared against payment of duty  
(if applicable).


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Import Permit/Clearance has to be obtained from Department of 
Environment.
Cats and dogs: may be imported after the required Import Permit has 
been obtained from the Director of Agriculture and Fisheries.
Furthermore, the animal must be accompanied by the following 
documents:
1. Certificate of Health/Origin issued by an Official Veterinary 


Surgeon;
2. Certificate of Rabies Vaccination.
Important:
No Pit Bull Terrier or crosses of, are allowed to be imported.


The animal may be accepted as manifested cargo only and must 
undergo quarantine period which varies according the Country of 
origin.
Animals requiring quarantine must only be accepted from Mondays 
through Saturdays 07.00 - 17.00 hours.
2.3.3. Plants and plant material
Health Certificate.
Import authorization from Director of Agriculture required in advance.
2.3.4. Arms, ammunition and explosives
Import Permit from Police Authorities, Trade Department and Airline.
As per local authorities requires a 5 day pre-notification to 
cargo.reservations.airmalta@airmalta.com and 
cargo.operations.airmalta@airmalta.com
2.3.5. Narcotics and drugs
Import Permit from Chief Government Medical Officer.
Requires a 24 hrs. pre-notification to 
cargo.reservations.airmalta@airmalta.com


2.3.6. Human remains
(not cremated): Act of Death and Medical Certificate if Act of Death 
does not state particulars of cause of death. Certificate of Identity. 
Certificate from Health Authorities at origin that remains can be 
transported without risk and danger to public health.
Special packing requirements: Very strict requirements are to be met. 
Contact authorities for details.
2.3.13. Precious metals and stones
See 2.3.15.
2.3.15. Others
Valuable cargo: requires a 24 hours pre-notification to SITA address 
MLAFPKM with full Consignees name/address/telephone numbers. 
Pre-notifications are processed Monday through Fridays  
from 08.00 - 16.00 hrs.


Prior confirmation for forwarding from MLAFPKM to be given. 
Valuable cargo is not accepted on Sundays and Public Holidays and 
after office hours.


2.4. Prohibitions
Pornographic and seditious literature, printed matter and video 
cassettes.


3.1. General
For all shipments handled by Air Malta Cargo Operations the below 
minimum connecting times must be followed:
Through pallets: 3 hours
Loose Cargo: 6 hours.


3.3. Restrictions
All local restrictions and regulations apply.


4.1. General
Cargo handled by Cargo Operations.
Cargo will be accepted after shipper had produced the necessary 
documentation and shipment had been prepared according to 
regulations.


4.2. Documentary Requirements
Dispatch of goods form or Airwaybill, Declaration of Security status, 
Licences, Permits and Customs documents (where applicable).


4.3. Restrictions
Shipper/Agent must check with Cargo Reservations and/or 
Operations (Tel +356 22994444 or 
cargo.reservations.airmalta@airmalta.com) for special cargo 
requirements such as live animals, ammunitions of war, firearms and 
explosives.


1. Airport Information


2. Import


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


1.1. Customs Airports
Kwajalein - KWA, Majuro - MAJ


4.2. Documentary Requirements
4.2.1. Commercial consignments
From all foreign countries into the first U.S. Port of entry per U.S. 
Customs regulations for Advance Manifest Systems, an electronic 
transmission of all SIMPLE, MAWB and HAWB information is 
required, four hours prior to arrival at the first U.S. Port of entry.
Note: 
Despite being associated with the United States, the AMS requirement to Export from these 
countries to the United States is mandatory for customs purposes to include GUM. These 
Airstops are still considered foreign to the United States.


Marshall Islands (MH)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Main Cities : Kwajalein (KWA) and Majuro (MAJ)
 Local Time : GMT + 12
 Daylight Saving Time : The Marshall Islands do not observe DST.
 � Country Code : + 692
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
01 Mar 2015
03 Apr 2015
01 May 2015
03 Jul 2015
04 Sep 2015
25 Sep 2015
17 Nov 2015
04 Dec 2015
25 Dec 2015


1. Airport Information


4. Export





		General Information

		Airport Information

		Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Fort de France (Aéroport Aimé CESAIRE) - FDF.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Available.
1.2.2. Storage
Cold storage: Available, 4-8° C.
Safe for valuables: Not available.
1.2.3. Clearance
At airport, brokers available.
1.2.4. Customs hours
Monday through Friday 07.00 - 13.00 hrs. and 14.00 - 17.00 hrs.; 
Saturday 08.00 - 12.00 hrs. Clearance outside Customs hours not 
possible.
1.2.5. Delivery
Possible by Customs brokers at cargo warehouse.


2.1. General
2.1.4. Language on Documents
French.


2.2. Documentary Requirements
2.2.5. Other consignments
 General:


2 Commercial Invoices. Not required for Gifts valued USD 10.00 
or less; Diplomatic matters; News matters; Personal effects.


 Household Goods: For duty-free entry, consignee must produce 
the following documents:
1. Certificate of change of permanent address, with visa by 


French Consul at origin.
2. Detailed list of goods with visa by French Consul at origin.
3. Statement specifying all items belonged to the owner for at 


least six months.


2.3. Restrictions
2.3.1. General
The following articles will be denied entry unless consignee obtains 
Import Authorization from the appropriate French local Government 
office: arms and ammunition, art works and paintings, camera 
equipment, jewellry and pearls, medicines and drugs, stamps.
2.3.2. Live animals
Same as France, Metropolitan.
2.3.3. Plants and plant material
Flowers, fruits, plants, seeds and shrubs: must be top quality and 
must be accompanied by a Health (or Sanitary) Certificate.
2.3.4. Arms, ammunition and explosives
Invoice must indicate purpose of the goods.
2.3.12. Foodstuffs
Perishables, food of animal origin: must be accompanied by a Health 
(or Sanitary) Certificate.
2.3.15. Others
Merchandise manufactured in East European countries and China: 
Invoice, indicating purpose of the goods.


2.4. Prohibitions
 Drugs, narcotics, such as heroin, morphine, opium.
 Indecent or obscene prints, paintings, photographs, cards, etc.
See also 2.3.1.


2.5. Charges
2.5.2. Handling


2.5.6. Storage


2.5.10. Others


4.5. Charges
4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation


4.5.10. Others


Martinique (MQ)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 1
 Main City : Fort de France (FDF)
 Local Time : GMT - 4
 Daylight Saving Time : Martinique does not observe DST.
 � Country Code : + 596
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
17 Feb 2015
18 Feb 2015
03 Apr 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
22 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
02 Nov 2015
11 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


1. Handling charge, per consignment .............................. 41.47
2. Warehouse handling for all goods, except  


perishables, per kg. ..................................................... 0.32
Minimum charge .......................................................... 18.00


3. Perishable goods handling, per kg. ............................. 0.20
Minimum charge .......................................................... 15.00


4. Outside handling, per kg. ............................................ 0.20
Minimum charge .......................................................... 15.00


1. All goods, except perishables:
First 2 days including day of arrival, but excluding
Saturdays, Sundays and legal holidays ...................... Free
Thereafter, per 100 kg., per day .................................. 6.00
Minimum charge .......................................................... 15.00


2. Perishable goods stored in the cold room:
per kg., per day ........................................................... 0.70
Minimum charge .......................................................... 25.00


Hire of loading/unloading equipment, per 1/2 hour ........... 50.00
Destruction fee .................................................................. 100.00


4. Export


Per shipment ..................................................................... 17.00


Per shipment ..................................................................... 16.34


Charge for preparation of AWB ......................................... 13.00


 Preparation of vehicles ................................................ 45.00
 Insurance Risk:


Per kg. ......................................................................... 0.18
Minimum charge .......................................................... 9.00
Maximum charge ......................................................... 450.00


 Safety:
Per kg. ......................................................................... 0.10
Minimum charge .......................................................... 12.50
Maximum charge ......................................................... 210.00


 Dangerous goods fee .................................................. 75.00
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Printed from the TACT CD February 2015 Edition 1 Mauritania (MR)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Nouadhibou - NDB, Nouakchott - NKC.


1.2. Airport Facilities
1.2.2. Storage
Goods not cleared within 11 days of arrival will be stored in Customs 
Warehouse. Time limit 6 months. Thereafter goods will be auctioned. 
The proceeds remains at owner’s disposal for 2 years (after deduction 
of auction and storage charges).
1.2.3. Clearance
By consignee or his broker, within 11 days after arrival. 


2.1. General
2.1.4. Language on Documents
French.


2.2. Documentary Requirements
 The importation of goods may only be effected by importers 


holding a “Carte d’Importation” (of which the registration number 
must be stated on the application for the import licence) or through 
the intermediary of the State Monopoly SONIMEX (Société 
Nationale d’Importation et d’Exportation) dependent on the 
category of goods.


 The transportation documents should preferably be in French.


2.2.1. Commercial consignments
 5 Commercial Invoices containing number of Import Licence, if 


any, and the following declaration: “Nous certifions que les 
marchandises faisant l’objet de cette facture sont de  
fabrication..... (country of origin) et que la valeur susmentionée est 
conforme à nos écritures”.  
“Certificat d’Importation” when payment of the goods will be 
effected prior to arrival.


 Import Licence from Ministry of Finance (Service du Commerce 
Extérieur) for quota goods.


 AY-1 Form for goods from EU and associated countries (see 
7.1.2.) and subject to preferential duty.


 Certificate of Origin for goods originating outside EU and 
associated countries.


 5 Packing Lists.
2.2.2. Sample consignments
Without commercial value: no documents if duly marked with 
“SAMPLES-NO COMMERCIAL VALUE”.
With commercial value: See 2.2.1.
No Import Licence required when imported on a “Admission 
Temporaire” and re-exported within one year.


2.3. Restrictions
2.3.2. Live animals
Certificate of Health and Origin. Import Licence for animals originating 
from countries other than French Community.
Cats, dogs and other domestic animals: Health Certificate issued not 
more than 3 days prior to despatch and stating that the animals come 
from an area free from contagious diseases of the species for the 
preceding 6 weeks and - in case of cats and dogs - that no case of 
rabies has been detected for the same period.
Prohibited: Hares and rabbits.
2.3.3. Plants and plant material
Health Certificate.
Import Licence except from French Community.


2.4. Prohibitions
Apparatus for money-making or for distilling alcohol; canned fish; 
matches containing white phosphorus; political emblems (foreign); 
rabbits; hares; skins of rabbits and hares (raw or dried); war material. 


3.4. Prohibitions
Skins of hares and rabbits (except when frozen and accompanied by 
a Health Certificate stating that the animals were healthy and originate 
from a region free from myxomatosis).


Mauritania (MR)
Amounts shown are expressed in Ouguiya (MRO)


0. General Information
 IATA Area : 2
 Capital : Nouakchott (NKC)
 Local Time : GMT
 Daylight Saving Time : Mauritania does not observe DST.
 � Country Code : + 222
 Local Currency : Ouguiya (MRO)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
25 May 2015
10 Jul 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
28 Nov 2015


1. Airport Information


2. Import


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import
- System/Program name: Cargo Community System (CCS)
- Cargo declaration required: Yes
- Good declaration required: Yes
- Deadline - shorthaul: For flights less than four hours, the 


deadline for submission of data is on departure of the aircraft 
from the final port of call before arrival in Israel


- Deadline - longhaul: For flights longer than four hours, the 
deadline is at least four hours prior to arrival


- How to submit data: via the Cargo Community System
- Further information: www.maccs.mu, or email to 


ganess.luchmun@mra.mu


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Plaisance - MRU


MRA Customs - Air Cargo - Import
Tel.: +230 (0)637 9700
Fax: +230 (0)637 3374
E-mail: permal.narrainen@mra.mu
Website: www.gov.mu/portal/sites/mra/index.htm


MRA Customs - Air Cargo - Export
Tel.: +230 (0)637 9700 Ext. 121
Fax: +230 (0)637 3374
E-mail: aboo.hossenbux@mra.mu
Website: www.gov.mu/portal/sites/mra/index.htm


Rodrigues Island: Consignments destined for Rodrigues must be 
customs cleared at Plaisance Mauritius.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts for loading/unloading of trucks - 3000 kg.
Highloaders for loading/unloading of aircrafts - 14000 kg.
1.2.2. Storage
If not cleared on arrival goods are stored at Air Mauritius Import 
Warehouse. Time limit 2 months.
Cold storage: available at airport:
 Storage of flowers: usable capacity 518 m³.
 Storage of fruit: usable capacity 518 m³.
 Storage of meat and fish: usable capacity 330 m³
 Storage of medicinal products: usable capacity 47 m³.
 Storage of vegetables: usable capacity 270 m³.
 Hours of operation: 24 hours.
Safe for valuables: Available.
1.2.3. Clearance
At airport through a clearing agent. On request immediate clearance 
possible for urgent consignments against deposit of Customs duties, 
15% VAT and other local charges.
 Fax copies of invoices and AWBs are accepted by Customs + 


deposit of MUR 20,000.
 Originals must be produced within 15 days (MUR 20,000 


refundable).
1.2.4. Customs hours
Monday through Friday 09.00 - 16.00 hrs. Saturday 09.00 - 12.00 hrs. 
Clearance outside Customs hours possible against payment of 
Customs supervision fee.
1.2.5. Delivery
May be provided by clearing or cargo agents.
1.2.6. (Re)-Forwarding
Provided by cargo agents.


2.1. General
2.1.2. Marking
Misleading indications or marks as to origin or quality are strictly 
prohibited.
2.1.4. Language on Documents
English or French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 AWB
 1 Commercial invoice.
 Packing list.
 Certificate of Origin.
 EUR 1 Certificate for goods from EU - Countries.
 COMESA Certificate for goods from COMESA countries.
 SADEC certificate - sadec countries.
 Proforma invoice not accepted.
2.2.2. Sample consignments
No Import Permit required, except for some restricted items e.g. 
pharmaceutical products and foodstuffs (see also rule 2.3.1.).
Marketable samples of value not exceeding MUR 500 are duty free. 
AWB and Invoice should clearly indicate consignment consists of a 
shipment of samples.


2.3. Restrictions
2.3.1. General
It is recommended that shippers ensure that their consignments 
satisfy all local regulations before exporting to Mauritius.


Mauritius (MU)
Amounts shown are expressed in Mauritius Rupee (MUR)


0. General Information
 IATA Area : 2
 Capital : Port Louis
 Local Time : GMT + 4
 � Country Code : + 230
 Local Currency : Mauritius Rupee (MUR)
 Bank Information : Closed on Saturday and Sunday, except 


on Saturday some banks are opened on 
half day basis.


 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
17 Jan 2015
01 Feb 2015
17 Feb 2015
19 Feb 2015
12 Mar 2015
21 Mar 2015
01 May 2015
18 Jul 2015
17 Sep 2015
01 Nov 2015
02 Nov 2015
11 Nov 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.2. Live animals
including Pets & Birds
Health Certificate
Import Permit from Ministry of Agro Industry & Food Security, Division 
of Veterinary Services at Reduit, required in advance
Cats & Dogs: Quarantine, at consignee’s expense, for a period of 1 to 
3 months depending on country of origin.
Note: 
The Ministry may order any animal to be kept under observation at a quarantine station for 
such period as he thinks fit.


2.3.3. Plants and plant material
Phytosanitary Certificate.
Plant Import Permit from Ministry of Agro Industry & Food Security, 
National Plant Protection Office at Reduit, required in advance.
2.3.4. Arms, ammunition and explosives
Permit from Police Dept.
2.3.15. Others
 Telecommunications equipment: Permit required from Information 


and Communication Technologies Authority (ICTA).
 Import Permit required for some other items. Shipper should check 


with consignee.
 Human Remains & Ashes: Landing Permit from Ministry of Health 


& Quality of Life.
 Tea - Permit required from Tea Board. An Import fee of MUR 5,000 


is payable.


2.5. Charges
15% VAT must be added to the charges published below.
2.5.2. Handling
 Processing Fee:


 Verification Fee:


 Storage Fee:


 Terminal Fee:


 Handling of valuable cargo:


 Handling of horses:


 Handling of Cars:


 Handling, per consignment:


2.5.6. Storage
Air Mauritius Import Warehouse:
First 24 hours after arrival of goods: free of charge
Thereafter charges are applied as per scale of rates which can be 
made available on request.
Cold storage:


3.5. Charges
3.5.2. Handling
Handling of valuable cargo:


It will be charged to the airline whose airwaybill has been issued for 
the transportation.


3.5.5. Transhipment
 European Union Customs Import Control System (EU-ICS)


Charges applicable for electronic submission to EU Custom 
Authorities for shipments transiting through EU or destined to EU 
member state.


3.5.6. Storage
 Cold storage:


 Live Animals (e.g. Dog / Cat) requiring check up and feeding 
Charges applicable.


4.5. Charges
15% VAT must be added to the charges published below.
4.5.2. Handling


4.5.5. Transhipment
 European Union Customs Import Control System (EU-ICS)


Charges applicable for electronic submission to EU Custom 
Authorities for shipments transiting through EU or destined to EU 
member state.


4.5.6. Storage


Per gate-pass............................................................... 220.00


Per consignment .......................................................... 145.00


Fire Arms, ammunitions, per day ................................. 1,610.00


0 - 100 kg. .................................................................... 120.00
Over 100 kg., per kg. ................................................... 1.35


Security charge, to be paid by the consignee .............. 1,610.00


Per horse ..................................................................... 1,210.00


Per car ......................................................................... 2,420.00


    0 -     49.................................................................... 90.00
  50 -     99.................................................................... 165.00
100 -   499.................................................................... 330.00
500 - 1000.................................................................... 468.00
Above 1000 kg. ............................................................ 540.00


Minimum daily charge (24 hours), per m³ ..................... 300.00
Minimum weekly charge (7 days), per m³..................... 1200.00
No. of days in storage Rent per m³


1 day ....................................................................... 300.00
2 days ..................................................................... 600.00
3 days ..................................................................... 900.00
4 - 7 days ................................................................ 1200.00
more than 7 days, per day ...................................... 160.00


3. Transhipment/Transit


Security charge, to be paid by the carrier .......................... 2,200.00


Minimum daily charge (24 hours), per m³ ..................... 150.00
Minimum weekly charge (7 days), per m³..................... 600.00
No. of days in storage Rent per m³


1 day ....................................................................... 150.00
2 days ..................................................................... 300.00
3 days ..................................................................... 450.00
4 - 7 days ................................................................ 600.00
more than 7 days, per day ...................................... 90.00


4. Export


 AWB fee, due carrier.................................................... 100.00
 AWB fee, due agent..................................................... 100.00
 Handling of valuable cargo:


Security charge, to be paid by the shipper................... 2,200.00
 Handling of dangerous goods ...................................... 2,500.00


Cold Storage:
Minimum daily charge (24 hours), per m³ ..................... 150.00
Minimum weekly charge (7 days), per m³..................... 600.00
No. of days in storage Rent per m³


1 day ....................................................................... 150.00
2 days ..................................................................... 300.00
3 days ..................................................................... 450.00
4 - 7 days ................................................................ 600.00
more than 7 days, per day ...................................... 90.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
Dzaoudzi - DZA.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Available.
1.2.2. Storage
In Customs Warehouse.
Cold storage: Available (2 rooms (2 × 18m³ for positive and negative 
storage)).
Safe for valuables: Not available.
1.2.3. Clearance
At the airport for live animals, perishable goods, vaccines, diplomatic 
bags. At Customs House for other goods.
1.2.4. Customs hours
Monday to Thursday and Saturday: 08.00 - 13.00 hrs. and  
14.00 - 16.00 hrs.
Friday: 08.00 - 11.30 hrs. and 14.00 - 16.00 hrs.
Clearance outside Customs hours is not possible.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Not possible. 


2.1. General
2.1.1. Packing
No special requirements.
2.1.2. Marking
No special requirements.
2.1.4. Language on Documents
French.
2.1.5. Other requirements
None.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices with CIF or FOB value specified;
 R. U. R. 1 Form for goods from EU and associated countries (see 


7.1.2.) and subject to preferential duty;
 Import Licence, except from EU and associated countries.


2.2.2. Sample consignments
None.
2.2.3. Gift consignments
Without commercial value: No duties.
2.2.4. Unaccompanied baggage
Yes.
2.2.5. Other consignments
None.


2.3. Restrictions
2.3.2. Live animals
Health and Vaccination Certificates.
2.3.3. Plants and plant material
Flowers: Phytosanitary Certificate.
2.3.12. Foodstuffs
Sanitary Certificates.


2.4. Prohibitions
Too extensive to list. Shipper should contact consignee.


2.5. Charges
2.5.1. General
Import charges for consignments weighing:


2.5.6. Storage


3.1. General
Yes.


3.2. Documentary Requirements
AWB.


3.3. Restrictions
Transit to Moroni: No.


3.4. Prohibitions
None.


3.5. Charges
None. 


4.1. General
None.


4.2. Documentary Requirements
None.


4.3. Restrictions
None.


4.4. Prohibitions
None.


4.5. Charges
4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation


4.5.9. Taxes and duties


Mayotte (YT)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Main City : Dzaoudzi (DZA)
 Local Time : GMT + 3
 Daylight Saving Time : Mayotte does not observe DST.
 � Country Code : + 269
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015


1. Airport Information


2. Import


  0 - 30 kg. ......................................................................... 10.00
31 - 70 kg. ......................................................................... 18.00
Over 70 kg., per kg. ........................................................... 0.30


First 3 days ........................................................................ free
On the 4th day, per kg. ...................................................... 0.06
On the 5th day, per kg. ...................................................... 0.09
On the 6th day, per kg. ...................................................... 0.12
On the 7th day, per kg. ...................................................... 0.15
On the 8th day, per kg. ...................................................... 0.19
On the 9th day, per kg. ...................................................... 0.24
Over 10 days, per kg. ........................................................ 0.29
Positive cold storage per day ............................................ 45.73
Plus 500 kg., per kg., per day ........................................... 0.10
Negative cold storage per day .......................................... 57.17
Plus 500 kg., per kg., per day ........................................... 0.10


3. Transhipment/Transit


4. Export


  0 - 30 kg. ......................................................................... 10.00
31 - 70 kg. ......................................................................... 18.00
Over 70 kg., per kg. ........................................................... 0.30


Customs clearance when done by issuing carrier.............. 10.00


Preparation of AWB ........................................................... 13.00


Fiscal stamp ....................................................................... 0.61
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.5.10. Others
Security Surcharge
Per kg. .............................................................................. 0.12
Minimum charge ............................................................... 6.00
Maximum charge .............................................................. 240.00
Agent’s dangerous goods ................................................. 38.00
Carrier’s dangerous goods ............................................... 49.50

Mayotte (YT) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Mexico Advanced Manifest System (SAM)
- Scope: Import, Transit, Transhipment cargo, FROB (Freight 


Remaining on Board)
- Party responsible for filing: For imports, the incoming carrier 


and Freight forwarder.
- Deadline - shorthaul (imports): For flights less than four hours, 


the deadline is before take-off from foreign airport
- Deadline - longhaul (imports): At least four hours prior to arrival
- How to submit information: The parties required to do so must 


transmit the required information through a message in XML 
format or through such other means as this Federal 
Administration may authorize for such purpose.


- Further information: X


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Acapulco - ACA, Gro.
 Aguascalientes - AGU, Ags
 Cancun - CUN, Q.R.
 Chihuahua - CUU, Chih.
 Ciudad del Carmen - CME, Camp.
 Guadalajara - GDL, Jal.


- Guadalajara International Airport
- Contact details for WTC Confianza (air cargo terminal 


managers):
José Medina Blanc
Corporate Business Development & Market Director
Mail: Jose.medina@wtcconfianza.com
Tel.: +52 (33) 3884 1470


AGWTC
Cuauhtémoc Castro
Mail: cuauhtemoc.castro@wtcconfianza.com
Tel.: + (33) 3284 2770


CLA-GDL
César Ivan de la Torre
Mail: cesar.delatorre@cla-gdl.com
Tel.: + (33) 3003 1530


- Ground Handling Services
Menzies Aviation
Ing. Luis Manuel Buen Rostro
Mail: luis.buenrostro@menziesaviation.com
Tel.: + (33) 3688 5636


SEAT / Aeromexico Servicios
Lic. José de Jesús Treviño
Mail: gerencia_seat_gdl@seat.com.mx
Tel.: + (33) 3688 5252


AGN Aviation Services
Ing. Luis Rodolfo Ibarra
Mail: luisibarra@agnaviation.com
Tel.: + (33) 3688 8113


Aerocharter
Joel Hernandez
Mail: acm-gdl@aerocharter.com.mx
Tel: + 045 (555) 435 3289


Avexpress
Simón Aguilera Sánchez


 Huatulco - HUX, Oax.
 La Paz - LAP, B.C.S.
 Leon - BJX, Gto
 Mérida - MID, Yuc.
 Mexico City - MEX
 Monterrey - MTY, N.L.
 Puerto Vallarta - PVR, Jal.
 San José del Cabo - SJD, B.C.S.
 Veracruz - VER, Ver.
 Villahermosa - VSA, Tab
 Zihuatanejo - ZIH, Gro.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Guadalajara
Up to Main Deck 747-800 loader and general equipment for all cargo 
wide body aircrafts (tugs, forklifts, conveyors, belts, dollies, cold 
storage containers, power plants, aluminum containers/pallets and 
any specialized equipment for live animals, hazardous materials, etc.)
Mexico City
Forklift; Conveyor belts; Pallet loader.


Mexico (MX)
Amounts shown are expressed in Pesos (MXP)


0. General Information
 IATA Area : 1
 Capital : Mexico City (MEX)
 Local Time : GMT - 6 / - 8
 Daylight Saving Time : GMT - 5 / - 7: Starts on the 1st Sunday in 


April and ends on the last Sunday in 
October except for Sonora where DST is 
not observed.


 � Country Code : + 52
 Local Currency : Pesos (MXP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Feb 2015
16 Mar 2015
02 Apr 2015
03 Apr 2015
05 Apr 2015
01 May 2015
10 May 2015
16 Sep 2015
02 Nov 2015
16 Nov 2015
12 Dec 2015
24 Dec 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.2. Storage
Guadalajara
- General


Potential handling capacity 350,000 ton annual.
- Cargo Instalations


Total fiscal area 20,790 m²
Warehouse area 7.500 m²
Airside receiving area 2,759 m²
Docks 36
- For prepacked cargo 9
- For perishable cargo 2
- For general cargo 25


- Special Handling
Refrigerated cargo center 82 m²
High value center 23 m²
Dangerous goods center 15 m²
Live animals center 15 m²
Labeling area 24 m²
Previous Inspection Area
Zona de Light Assembly


Mexico City
At Customs Airport Warehouse.
Uncleared goods will be deemed to be abandoned in favour of the 
Mexican fiscal authorities as follows:
 Import goods: after 60 days.
 Export goods: after 90 days.
 Dangerous goods, Explosives; Inflammables; Contaminant, radio-


active or corrosive goods: after 3 days.
 Goods belonging to foreign Embassies or Consulates or to 


International organizations of which Mexico is a member or for 
personal effects belonging to officials and employees from above 
mentioned entities: after 120 days for import and 180 days for 
export.


 Perishables and live animals will be sold by Customs authorities 3 
days after arrival in Customs Warehouse.


 Goods destined to Mexican Government agencies: No time limit.
Cold storage: Available.
Safe for valuables: Available.
1.2.3. Clearance
Guadalajara
Free trade zone services for repair, manufacturing and add value 
services, transshipments and 24 hours services for international 
cargo. Customs Clearance regular hours are 9 am to 6 pm Monday to 
Saturday with extra hours upon and Sunday service upon request (no 
extra fee from the government).
Mexico City
There are two different Customs clearance procedures, namely one 
for individual shipments and one for consolidations:
1. Individual shipments:


a. AWB with Mexico City (MEX) as airport of destination: 
shipment to be cleared by consignee.


b. AWB with a Mexican customs airport other than MEX: 
shipment will be transferred by airline to Aerovías de México 
(AM) and Aerolíneas Regionales (d/b/a Regional Cargo).


2. Consolidations with final destination Mexico City (MEX):
a. All House Air Waybills (HAWBs) with final destination MEX are 


delivered by MAWB consignee to each HAWB consignee for 
clearance in MEX.


b. All HAWBs with final destination other than MEX must be 
handled by MAWB consignee in order to fix customs transit 
procedure in MEX and local transportation from MEX to final 
Mexican destination where shipment will be cleared by 
customs.


1.2.4. Customs hours
Guadalajara
Monday - Friday: 8:00 am to 8:00 pm
Saturday: 12:00 pm to 4:00 pm
Mexico City
Monday through Friday 09.00 - 18.00 hrs.
1.2.5. Delivery
Guadalajara
Airport to Airport and door to door service available.
1.2.6. (Re)-Forwarding
Guadalajara
Main and Major International and National Forwarders, Cargo Agents, 
Consolidators, Integrators and intermodal operators offices inside the 
CLAGDL facilities.


2.1. General
2.1.1. Packing
Hay or straw from countries where foot-and- mouth disease exists is 
prohibited. No restrictions for sawdust. When jute sacks are used, a 
special Permit is required. Wood packing should meet NIMF 15 
specification.
2.1.2. Marking
Shipping marks and numbers must appear on all packages, which 
must be numbered consecutively whenever possible; there should be 
no repetition of numbers except on packages of the same size, weight 
and shape and containing the same material. The package containing 
the fifth copy of the Commercial Invoice should be marked “Factura 
Commercial Incluida” or “Invoice enclosed”.
2.1.3. Routing
Via cities specified under 2.1.5.
2.1.4. Language on Documents
Spanish or English.
2.1.5. Other requirements
AWB: If one of the following places is final destination, it must also be 
shown as airport of destination.
Acapulco1); Cancun1)2); Chihuahua; Ciudad Juarez2); Ciudad Obregon; 
Cozumel1)2); Culiacan; Durango; Guadalajara2); Hermosillo2);La 
Paz1)2); Leon; Matamoros2); Mazatlan2) (Mazatlan Customs Service 
does not have import and export facilities); Merida2); Mexicali1)2); 
Minatitlan, via Veracruz; Monterrey2); Nuevo Laredo2); Oaxaca2); 
Puerto Vallarta2); San José del Cabo2); Tampico2); Tapachula; 
Torreon1);Tuxtla Gutierrez; Veracruz2); Villahermosa; Zihuatanejo.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Original and 3 copies of Commercial Invoices.


The Commercial Invoice should bear seller’s or shipper’s 
signature (no facsimile stamp). One signed copy of the Invoice 
must be packed inside the package. Where more than one 
package, AWB must show which package contains invoice. The 
remaining copies must be attached to AWB. If not in Spanish the 
Invoice must be accompanied with a signed translation in Spanish. 
Heavy fines will be imposed if:
- the Commercial Invoice cannot be presented upon arrival;
- signed copy of Invoice is not enclosed in the package;
- the seller’s or shipper’s signature in ink is omitted on the 


invoice.
 Packing List when the invoice does not show the required details.
 SGS Inspection Certificate.
2.2.2. Sample consignments
Original and 3 copies of Pro Forma Invoice.
Samples without commercial value: duty-free, only when unused.
Samples with commercial value: dutiable as for commercial 
consignments.
Note: 
With prior approval from the Director General of Customs, samples can be made unusable 
before clearance, thus qualifying for duty-free entry. Samples of complete items will be 
considered unusable only if containing flashes or perforations rendering them useless and 
unsaleable.


Restrictions: Textile samples should not exceed 20 cms in any 
dimension, or if over 20 cms must be mutilated or perforated; paper or 
similar material in sheets must not exceed 50 cms in any dimension; 
fibres not over 500 grams per type. Complete units, i.e. single shoes, 
buttons, buckles, nails, etc. are not acceptable as samples, this 
applies also to samples of foodstuffs, beverages, drugs, soaps, 
perfume, jewellery. Samples of commercial value, except jewellery, 
can be imported temporarily under bond for applicable duties plus 
10%, upon application by consignee or his broker to the chief of the 
Customs house concerned. Such samples must be re-exported within 
the period specified by the Director General of Customs.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
Only passenger’s passport required for clearance.


2. Import


1) Free Zone territories. Consignments to these places are exempted 
from import duties.


2) Customs bonded service from Mexico City to final destination.
Exceptions
For consignments to Ensenada airport of destination must read: Tijuana (for Ensenada). For 
consignments to Santa Rosalia airport of destination must read: La Paz (for Santa Rosalia).
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2.3. Restrictions
Oaxaca:
Import of shipments with a value of more than USD 1000.00 not 
possible.


To the following destinations:
Aguascalientes (AGU)
Ciudad Obregon (CEN)
Ciudad del Carmen (CME)
Durango (DGO)
La Paz (LAP)
Matamoros (MAM)
Minatitlan (MTT)
Mazatlan (MZT)
Nuevo Laredo (NLD)
Reynosa (REX)
San Luis Potosi (SLP)
Tampico (TAM)
Tapachula (TAP)
Zihuatanejo(ZIH)
 The sender must check the maximum authorized dimensions in 


the compartment of the aircraft for shipment.
 The sender must verify the maximum transport of live animals in 


the compartment of the aircraft.
 It is not possible to transport Dangerous Goods.
2.3.1. General
Consignments to inland destinations weighing more than 250 kg. will 
not be accepted on domestic stretches.
2.3.2. Live animals
Pet Dogs
An original health certificate and certified copy should be provided. 
This should state that the dog has been immunized against rabies and 
indicate the date of vaccination and its validity period. Pet dogs under 
the age of three months are exempt from this requirement.
The health certificate should state that prior from departure from 
country of origin, the animal was clinically healthy and free of 
ectoparasites.
On inspection, dogs that show signs of injuries or skin infections such 
as scabies, ringworm, dermatophilosis, alopecia and others will be 
rejected.
2.3.3. Plants and plant material
Health Certificate must accompany consignment. Prior Import 
Licence from “Secretaria de Agricultura, Ganadería, Desarrollo Rural, 
Pesca y Alimentación (SAGARPA)”. Inspection upon arrival. 
Quarantine of the following products: Alfalfa, Amygdalus Persica, 
nectareans and almonds, bananas, citrus, corn, grapevine, all 
products infected with the Mediterranean fly, except subterranean 
fruits, potatoes, rice, seeds infected with the Kapra Weevil.
Prohibited: Cafetto, cotton and seed, sugar cane.
2.3.4. Arms, ammunition and explosives
Import Licences from “Secretaria de Economia” and “Secretaria de la 
Defensa”.
Shipments of firearms that are destined for Mexico or make transit in 
Mexico should be notified to the Customs Authority of Mexico prior to 
shipment transportation. Otherwise Customs Authority of Mexico may 
issue monetary penalties.
2.3.6. Human remains
It is imperative that all human remains shipments to Mexico be 
accompanied by the following documentation:
 Original Death Certificate in English and Spanish;
 Original Embalming Certificate in English and Spanish;
 Original Burial Transit Permission in English and Spanish.


If the body is not embalmed, it must be shipped in a hermetically 
sealed container and a non-embalming document must 
accompany the remains.
In addition, the original Death and Embalming Certificate must be 
accompanied by an apostle which replaces the certification from 
the Mexican consulate. However, the Mexican authorities still 
require that the Burial Transit Permit be legalised by the Mexican 
consulate. This legalization is called ‘a visa’.


2.3.7. Pharmaceutical and chemical products
Medicinal products, pharmaceuticals, cosmetics and toilet 
preparations must be previously registered. Their use and to sell must 
be authorised by the Public Health Dept. The product must also bear 
the formula in Spanish. Accompanying documents must show 
registration number. Shipments weighing more than 100 kg. will not 
be accepted for a private consignee. Prior Import Licence from 
“Secretaria de Comercio”. Director General of Customs and 
Laboratory address to whom it will be consigned.
Note: 
As an agreement made by government authorities, medicines containing ephedrine or 
pseudoephedrine are not allowed for transport.


2.3.8. Medicines and vaccines
See 2.3.7.


2.3.15. Others
Cosmetics and toilet preparations: See 2.3.7.
Textile samples: see 2.2.2.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate or consignee.
See also 2.3.3.


2.5. Charges
Mexico City
2.5.2. Handling
Handling charge, per AWB:


2.5.6. Storage
Storage charges will apply 4 working days after the date of notification 
to the consignee and/or agent after which the following charges will 
take effect per each calendar day:
a. From the 5th day to the 10th day:


Note: 
Day 5 will be considered 1 day for calculating the charge. Day 6 will be 2 days and so on.


b. From the 11th day to the 25th day:


Note: 
Day 11 will be considered 7 days for calculating the charge. Day 12 will be 8 days and so on.


c. From the 26th day and onwards:


Note: 
Day 26 will be considered 24 days for calculating the charge. Day 27 will be 25 days and so 
on.


2.5.7. Disassembly


The fee can not be prepaid and must be paid at destination.


        0 -     100 kg. ............................................................. 24.00
    101 -     200 kg. ............................................................. 45.00
    201 -     300 kg. ............................................................. 50.00
    301 -     400 kg. ............................................................. 65.00
    401 -     500 kg. ............................................................. 70.00
    501 -   1000 kg .............................................................. 80.00
  1001 -   2000 kg. ............................................................. 115.00
  2001 -   3000 kg. ............................................................. 135.00
  3001 -   5000 kg., per kg. ................................................ 0.42
  5001 - 10000 kg., per kg. ................................................ 0.33
10001 - 20000 kg., per kg. ................................................ 0.29
20001 - onwards, per kg. .................................................. 0.27


Exceptions
The following goods are exempted:
a. Periodicals and magazines
b. Cadavers
c. Diplomatic shipments (ie. pouches)


      0 -   200 kg.: MXP 0.19 × kg. × number of days
  201 -   400 kg.: MXP 0.14 × kg. × number of days
  401 - 1000 kg.: MXP 0.09 × kg. × number of days
1001 - 2000 kg.: MXP 0.08 × kg. × number of days
2001 - 3000 kg.: MXP 0.05 × kg. × number of days
3001 - onwards: MXP 0.03 × kg. × number of days


      0 -   200 kg.: MXP 0.30 × kg. × number of days
  201 -   400 kg.: MXP 0.22 × kg. × number of days
  401 - 1000 kg.: MXP 0.15 × kg. × number of days
1001 - 2000 kg.: MXP 0.10 × kg. × number of days
2001 - 3000 kg.: MXP 0.06 × kg. × number of days
3001 - onwards: MXP 0.04 × kg. × number of days


      0 -   200 kg.: MXP 0.35 × kg. × number of days
  201 -   400 kg.: MXP 0.29 × kg. × number of days
  401 - 1000 kg.: MXP 0.20 × kg. × number of days
1001 - 2000 kg.: MXP 0.13 × kg. × number of days
2001 - 3000 kg.: MXP 0.08 × kg. × number of days
3001 - onwards: MXP 0.04 × kg. × number of days


Exceptions
The following goods are exempted:
a. Periodicals and magazines
b. Cadavers
c. Diplomatic shipments (ie. pouches)


Break bulk fee for incoming consolidated shipments 
per HAWB ............................................................... USD 10.00
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2.5.10. Others


3.3. Restrictions
3.3.1. General
The Admission of transfers are subject to acceptance by the 
Warehouses in MEX in accordance with Interlinear Agreements 
existing and / or depending on the gender of the goods, for this 
reason, we reserve the right of admission.


3.5. Charges
3.5.5. Transhipment
Mexico City


1. Dangerous goods fee, per AWB .......................USD 50.00
2. Custody charge (Custodia)


This charge refers to the cost of taking custody of the 
cargo prior to the retrieval of it by the consignee or 
agent. The cost is per AWB as per the commercial 
invoice and is the same regardless of amount of time 
shipment is in warehouse.  
The following charge applies:
Value of cargo (in MXP) .................................... 50.00
                0 -     5,000.00................................... 25.00
    5,000.01 -   10,000.00................................... 45.00
  10,000.01 -   20,000.00................................... 60.00
  20,000.01 -   50,000.00................................... 90.00
  50,000.01 - 150,000.00................................... 120.00
150,000.00 - onwards 130.00


Exceptions
The following goods are exempted:
a. Periodicals and magazines
b. Cadavers
c. Diplomatic shipments (ie. pouches)


3. Terminal transfer charge
A terminal transfer charge will apply in Mexico City should a 
shipment be transferred to a bonded warehouse other than
a. The transporting carrier’s bonded facility
b. The transporting carrier’s designated - contracted - bonded 


facility. 
Rate per kg. ......................................................USD 0.10
Minimum charge ...............................................USD 30.00


Notes
The following goods are exempted:
1. Transfer can only be made upon request from the consignee mentioned on the 


AWB.
2. The charge can not be prepaid and must be paid at destination.
3. Charges as shown in 2.5. shall apply.


3. Transhipment/Transit


Consignments from Central America to Europe,  
per Consignment ............................................................... 4.00
Other consignments........................................................... None
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Printed from the TACT CD February 2015 Edition 1 Micronesia (FM)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Chuuk - TKK, Kosrae - KSA, Pohnpei - PNI, Yap - YAP.


2.2. Documentary Requirements
2.2.1. Commercial consignments
2 Commercial Invoices.


2.3. Restrictions
2.3.2. Live animals
Import Permit issued by Dept. Public Health required.
2.3.3. Plants and plant material
Import very restricted; Import Permit required.


2.4. Prohibitions
Refer to a reliable authority.


4.2. Documentary Requirements
4.2.1. Commercial consignments
From all foreign countries into the first U.S. Port of entry per U.S. 
Customs regulations for Advance Manifest Systems, an electronic 
transmission of all SIMPLE, MAWB and HAWB information is 
required, four hours prior to arrival at the first U.S. Port of entry.
Note: 
Despite being associated with the United States, the AMS requirement to Export from these 
countries to the United States is mandatory for customs purposes to include GUM. These 
Airstops are still considered foreign to the United States.


4.5. Charges
4.5.2. Handling
Pohnpei


Micronesia (FM)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Main Cities : Chuuk (TKK), Pohnpei (PNI), Kosrae 


(KSA) and Yap (YAP).
 Local Time : GMT + 10 / +11
 Daylight Saving Time : Micronesia does not observe DST.
 � Country Code : + 691
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015  
11 Jan 2015 Kosrae only
18 Jan 2015 Kosrae only
01 Mar 2015 Yap only
31 Mar 2015
03 Apr 2015 Pohnpei only
03 Apr 2015  
10 May 2015  
01 Jun 2015 Yap only
06 Jun 2015 Kosrae only
08 Sep 2015 Kosrae only
11 Sep 2015 Pohnpei only
23 Sep 2015 Chuuk only
01 Oct 2015 Chuuk only
24 Oct 2015  
03 Nov 2015  
08 Nov 2015 Pohnpei only
11 Nov 2015
26 Nov 2015 Chuuk and Kosrae only
24 Dec 2015 Yap only
25 Dec 2015  


1. Airport Information


2. Import


4. EXPORT


Terminal service charge for general export  
consignments ..................................................................... 15.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ASYCUDAWorld
- Status: Live
- Pre-registration to file data: Required
- Locations: Implemented at national level
- Scope: All Customs declarations processed through MCS 


ASYCUDAWorld.
- Data formats: ASYCUDA is compatible with WCO Data Model 


version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.carina.mk, info@customs.gov.mk


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Chisinau - KIV.


1.2. Airport Facilities
Chisinau
1.2.1. Loading/Unloading equipment
Manual handling. Maximum weight per piece 150 kg. Goods weighing 
more than 150 kg. under request.


1.2.2. Storage
Goods upon arrival will be stored at customs warehouse. The 
consignee has to clear goods out of customs in three working days. 
Applicable charges depending on value of goods and physical weight, 
from first day of goods arrival. If goods are non cleared out of customs 
in three working days, consignee has to transfer it to Bonded 
Warehouse. Bonded Warehouse is available for all companies for the 
purpose of storing, labeling, pre-package, part-shipment clearance, 
exporting, re-forwarding of goods. Except excise duty goods. Rent 
fees levied according to the rented square meter area / day.
 Cold storage: Available +4 degrees Celsius/ 1.5 m³.
 Freezers: Not available. Same day clearance required.
 Room for arms, ammunition and explosives: Not available. Same 


day clearance required.
 Room for radio-active materials: Not available. Same day 


clearance required.
 Room for human remains: Not available. Same day clearance 


required.
 Room for live animals: Not available. Same day clearance 


required.
 Safe for valuables and narcotics: Available 1 m³.
1.2.3. Clearance
By customs broker at the airport.
1.2.4. Customs hours
General cargo: Monday through Friday 08:00 - 17:00. Saturday, 
Sunday and on public holidays closed.
Clearance outside Customs hours possible upon written confirmation 
(in advance) from customs: on Saturday for all kind of goods, on 
Sunday and public holidays for special cargo.
1.2.5. Delivery
Monday through Friday 08:00 - 17:00 hrs.
1.2.6. (Re)-Forwarding
House delivery is available in case of prior request to any transport 
agent.


2.1. General
2.1.1. Packing
Consignments have to be packed adequately.
2.1.2. Marking
Packages in a consignment must show weight, airport of destination, 
shipper’s address, consignee’s address and tel. / fax number. 
Identification label(s) hazard or standard shall be used according to 
IATA regulations.
2.1.3. Routing
All consignments destined to Moldova are routed via Chisinau 
International Airport only.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Dutiable goods temporary imported: only after obtaining in 


advance, by consignee’s customs broker, written confirmation 
from customs.


 Customs tariffs: based on the Brussels nomenclature.
 All goods should have printed specification on the package in 


Romanian or Romanian and Russian languages.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Original invoice.
 AWB copy.
 Agreement between shipper and consignee.
 Import Licence for some goods (see 2.3.).
 Certificate of Origin (for import from the CIS countries and 


Romania only ensures exemption from customs duties).
2.2.2. Sample consignments
Samples are subject to normal duties/taxes.
 Pro Forma Invoice.
 AWB copy.
 Certificate of Origin (see 2.2.1.).
2.2.4. Unaccompanied baggage
Baggage shipped as cargo shall consist only personal wearing 
apparel and personal articles / household goods of consignee.
 List of contents.
 Passport copy of consignee.
 AWB copy.


2.3. Restrictions
2.3.1. General
Required inspection must be done before customs procedure.
2.3.2. Live animals
 Passport (for pets).
 Health Certificate issued by competent authority. The Health 


Certificate must containing proof of valid rabies inoculation.


Moldova, Rep. of (MD)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Chisinau (KIV)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 373
 Local Currency : Moldovian Lei (MDL)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Jan 2015
08 Mar 2015
13 Apr 2015
01 May 2015
09 May 2015
27 Aug 2015
31 Aug 2015


1. Airport Information


2. Import

Printed from the TACT CD February 2015 Edition 1 Moldova, Rep. of (MD)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
Import Licence issued by Government Plant Inspection Service of the 
Republic of Moldova.
2.3.4. Arms, ammunition and explosives
Prior import permit from Special Committee of the Government of the 
Republic of Moldova is required.
2.3.6. Human remains
Copy of Death Certificate.
2.3.12. Foodstuffs
Foodstuffs can be imported provided only Phytosanitary Certificate, 
Quality Certificate and Certificate of Wholesomeness accompany the 
shipment.
2.3.15. Others
a. Electronics and telecommunication equipment:


Electronics and telecommunication equipment can be imported 
provided only Import Authorisation issued by State Inspection 
Division for Telecommunications accompany the shipment.


b. Import Licence will be requested for import of:
 Pharmaceuticals.
 Medical equipment and instruments, optical instruments and 


devices, their component parts.
 Growth mediums for micro organisms.
 Chemicals, diagnostic tests, disinfectants.
 Narcotics and drugs, components for their production.
 Poisons.
 Chemical and biological products used for protection and 


stimulation of plants’ growth.
 Veterinary equipment and instruments.
 Precious metals (gold, silver), articles made of gold and silver, 


their alloys, semi manufactured articles; waste products 
containing precious metals. The above does not apply to 
electronic articles containing precious metals.


 Petrol
 Diesel oil


2.5. Charges
2.5.2. Handling
Handling charges


2.5.3. Clearance
Customs duty, excise duty and V.A.T. are payable according to the 
local Budgetary Legislation in force.
 For physical persons if value of imported goods is:


Less than EUR 200.00, free of charge.
EUR 200.00 - EUR 500.00, paying duties and taxes.
Over EUR 500.00, can not import as physical person.


 For Legal entity:
Samples up to EUR 50.00, free of charge
Commercial over EUR 0.00 and samples over EUR 50.00, paying 
taxes and duties.


 Personal effects (with restrictions) and humanitarian shipments 
only are exempted from customs duties.


2.5.6. Storage
 Payment from value of shipment cost:


 Storage fee per square metre:


3.1. General
Transfer of transit consignments is effected on booked or first 
available flight after arrival. The final destination must be clearly 
indicated on the AWB and must appear on all labels.
3.1.1. Packing
Shipments have to be packed adequately.
3.1.2. Marking
Packages in a consignment must show exact weight, airport of 
destination, shipper’s address, consignee’s address and telephone / 
fax number.
3.1.3. Routing
All consignments in transit via Chisinau International Airport only.
3.1.4. Language on documents
English.


3.2. Documentary Requirements
Besides documents stipulated by the legislation of the country of 
destination the transit shipments must be accompanied by AWB and 
Cargo Manifest.


3.5. Charges
3.5.2. Handling


3.5.6. Storage
Free of charge.


4.1. General
4.1.3. Routing
Via Chisinau International Airport only.
4.1.4. Language on documents
English.


4.2. Documentary Requirements
4.2.1. Commercial consignments
 2 Pro Forma invoices
 Customs Clearance Export Permit
 Contract with the foreign company
 AWB copy
 Certificate of Origin
 Export Licence where required (see 4.3.)
4.2.2. Sample consignments
 2 Pro Forma invoices
 AWB copy
4.2.3. Gift consignments
 2 Pro Forma invoices
 AWB copy
4.2.4. Unaccompanied baggage
 List of contents
 AWB copy


4.3. Restrictions
4.3.1. General
Before departure certain items will be subject to:
 Phytosanitary control:


- perishables
- vaccines
- foodstuffs
- planting stock and seed grain


 Veterinary control:
- live animals


 Sanitary control:
- medicines


4.3.2. Live animals
 Passport (for pets)
 Valid Health Certificate issued by competent local authority. The 


certificate must contain proof of valid rabies inoculation
 Certificate confirming that the animal does not represent any value 


to the country
 If more than 4 animals, Permission for export issued by Ministry of 


Veterinary administration in Chisinau may be required. Contact in 
Chisinau at tel: 373 2 248 870


4.3.4. Arms, ammunition and explosives
Export Licence will be requested for export of Arms, ammunition, 
explosives, military technique and articles for its assembling and/or 
manufacturing, military-related works and services, nuclear products/ 
technologies/equipment. Permission subject to decision of the Special 
Committee of the Government of the Republic of Moldova.
4.3.6. Human remains
 Certificate of death
 Document confirming that the shipment contains human remains 


only
4.3.12. Foodstuffs
Foodstuffs can be exported provided only Phytosanitary Certificate, 
Quality Certificate and Certificate of Wholesomeness accompany the 
shipment.


a. General cargo, per 1000 kg. .............................EUR 90.00
b. Human remains.................................................EUR 15.00


Up to MDL 100.000........................................... 0.7%
From MDL 100.000 to MDL 500.000 ................ 0.5%
From MDL 500.000 ........................................... 0.35%
For consolidated express shipments per kg. ....USD 0.04


Up to 10 days.................................................... free
Over 10 days, per square metre .......................MDL 15.00


3. Transhipment/Transit


Handling fee per 1000 kg. mail, baggage,  
general cargo..........................................................EUR 45.00


4. Export

Moldova, Rep. of (MD) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.
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4.3.15. Others
Export Licence to be issued by Ministry of Health for:
 Pharmaceuticals
 Medical equipment and instruments, optical instruments and 


devices, their component parts
 Growth mediums for micro organisms
 Chemicals, diagnostic tests, disinfectants
 Narcotics and drugs, components for their production


Export Licence to be issued by Ministry of Agriculture for:
 Poisons
 Veterinary equipment and instruments


Export Licence to be issued by Ministry of Finance for:
 Precious metals (gold, silver), articles made of gold and silver, 


their alloys, semi-manufactured articles; waste products 
containing precious metals. The above does not apply to 
electronic articles containing precious metals


 Diesel oil
Export Licence to be issued by Ministry of Economics and Reforms 
for:
 Textiles (for export into European Community)
 Nuts, derivative products, walnut


4.5. Charges
4.5.2. Handling
Handling charges
General cargo, per 1000 kg. ................................. EUR 90.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Monaco (MC)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Monaco
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 377
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
27 Jan 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
04 Jun 2015
15 Aug 2015
01 Nov 2015
19 Nov 2015
08 Dec 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Ulaanbaatar - ULN


1.2. Airport Facilities
1.2.2. Storage
Ulaanbaatar
Cold storage: Available
Animal storage: Not available
Safe for valuables: Available
Room for dangerous goods: Available in restricted quantity.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by the consignee or his broker.
1.2.4. Customs hours
and office hours for quarantine (animals and plants) and food 
sanitation
Monday through Friday 09.00-17.00hrs., Saturday 09.00-13.00hrs.; 
Sunday and public holidays closed.


2.1. General
2.1.4. Language on Documents
Mongolian, English, Russian.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Air Waybill
 Cargo manifest
 Commercial invoice
 Packing list
 Certificate of origin
 Certificate of quality
 Certificate of Approval
 Certificate of analysis
 Assessment of state inspector
 Licence of authority


2.3. Restrictions
 Weapons, firearms and spare parts, accessories thereof, 


explosives.
 Historical and cultural items, palaeontological and archeological 


findings, samples of animal plant and soil for analyses.
 Radio-active elements and other ionised radio-active generations, 


chemical elements.
 All kinds of alcoholic beverages excluding spirits.
 Rare soil elements, natural ore.
 Special poisonous chemical substances.
 Donor blood and body organs for prophylaxis, medicines under 


(necessary) indispensable control.
2.3.2. Live animals
The following documents are required:
 Bilateral agreement
 Commercial invoice
 Packing list
 Certificate of origin
 Certificate of analysis
 Certificate of quality
 Sanitary/health certificate
 Import licence of Professional Control Department
2.3.5. Narcotics and drugs
Prohibited
2.3.6. Human remains
An official certificate of death issued or endorsed by the proper 
authorities is required, which enable to identify the cause of death.
2.3.7. Pharmaceutical and chemical products
The following documents are required:
 Agreement of foreign trade
 Commercial invoice
 Packing list
 Certificate of analysis
 Certificate of quality
 Special permission from Minister of Health
 Import Licence
 Certificate of medicine
2.3.8. Medicines and vaccines
The following documents are required:
 Agreement of foreign trade
 Commercial invoice
 Packing list
 Certificate of analysis
 Certificate of quality
 Special permission from Minister of Health
 Import Licence
 Certificate of medicine
2.3.11. Tobacco and tobacco products
 Air Waybill
 Agreement of foreign trade
 Commercial invoice
 Packing list
 Certificate of origin
 Sanitary/health certificate
 Special permission of relevant authority
2.3.12. Foodstuffs
The following documents are required:
 Air Waybill
 Agreement of foreign trade
 Commercial invoice
 Packing list
 Certificate of origin
 Certificate of quality
 Certificate of analysis
 Sanitary/health certificate
 Import Licence of Professional Control Department


Mongolia (MN)
Amounts shown are expressed in Tugrik (MNT)


0. General Information
 IATA Area : 3
 Capital : Ulaanbaatar (ULN)
 Local Time : GMT + 8
 Daylight Saving Time : Mongolia does not observe DST.
 � Country Code : + 976
 Local Currency : Tugrik (MNT)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
08 Mar 2015
01 Jun 2015
11 Jul 2015
12 Jul 2015
13 Jul 2015
26 Nov 2015


1. Airport Information


2. Import

Printed from the TACT CD February 2015 Edition 1 Mongolia (MN)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.14. Radio-active materials
 Air Waybill
 Agreement of foreign trade
 Commercial invoice
 Packing list
 Certificate of origin
 Certificate of quality
 Certificate of analysis
 Material Safety data sheet
 Special permission of relevant authority
2.3.15. Others
Items are required special permission from related authority:
 Biological and raw materials
 All kinds of medicine
 Immunization vaccines, bacteria cultures, diagnostic devices and 


donor organs
 Breast-milk, substitutes
 All kinds of chemicals and explosives
 Alcoholic beverages
 Tobaccos
 Radioactive materials
 Medical devices
 Radioactive mineral resources its sample
 Rare things of wild animals and plant


2.4. Prohibitions
 The drugs, drug herbs and equipment tools for producing and 


using drugs
 Cedar nut
 All kinds of alcoholic spirits
 The chemicals included in the international convention on 


prohibition of produce, reserve usage chemical weapon and its 
waste.


 The toxic chemicals prohibited to use in Mongolia
 The toxic chemicals for chemical weapon and its waste
 Nuclear weapons, with purpose of nuclear weapons and 


formations
 Blood, blood products and organs without non-contagious AIDS 


testing
 Exclusive productive livestock and its embryo
 Marmot skin


4.1. General
4.1.4. Language on documents
Mongolian, English, Russian.


4.2. Documentary Requirements
4.2.1. Commercial consignments
 Air Waybill
 Cargo manifest
 Packing list
 Commercial invoice
 Certificate of origin
 Veterinarian certificate
 Certification of quality
 Customs declaration
 Agreement of foreign trade
 Assessment of specialized department
 Licence of authority
 Condition of technical goods
 Certificate of state registration


4.3. Restrictions
 Historical and cultural items, palaeontological and archeological 


findings, samples of soil, animals and plants for analyses.
 Value-precious metals, value and semi-value precious stones.
 Weapons, firearms and spare parts, accessories thereof, 


explosives.
 Plants which are listed in National Red Book.
 Radio-active elements, ionised radio-active generations, chemical 


substances.
 Blood, blood products and donor body organs.
 Natural ore, rare soil elements.
 Uranium ore, its dressing.
 Special poisonous/Extra poisonous chemical substances.
 Pedigree live-stocks.
 Samples of animals, raw materials of their origin.
 Live-stock, embryos, microorganisms.
If one has any restricted goods without a permission, that person shall 
be liable to a fine between MNT 10,000.00 and MNT 30,000.00 and 
economy between MNT 30,000.00 and MNT 150,000.00.


4.3.15. Others
Items are require permission from related authority
 Biological and raw materials
 All kinds of medicine
 Immunization vaccines, bacteria cultures, diagnostic devices and 


donor organs
 Breast-milk, substitutes
 All kinds of chemicals and explosives
 Alcoholic beverages
 Tobaccos
 Radioactive materials
 Medical devices
 Radioactive mineral resources its sample
 Rare things of wild animals and plant


4.4. Prohibitions
 The drugs, drug herbs and equipment tools for producing and 


using drugs
 Cedar nut
 All kinds of alcoholic spirits
 The chemicals included in the international convention on 


prohibition of produce, reserve usage chemical weapon and its 
waste.


 The toxic chemicals prohibited to use in Mongolia
 The toxic chemicals for chemical weapon and its waste
 Nuclear weapons, with purpose of nuclear weapons and 


formations
 Blood, blood products and organs without non-contagious AIDS 


testing
 Exclusive productive livestock and its embryo
 Marmot skin
 Narcotics and psychotropic substances and appliances of their 


use and manufacture.
 Books, printed matter, films, video cassettes, records, drawing 


propagandizing violence and pornography.
 Animals, raw materials of their origin which are listed in the 


International Red Book and are prohibited to hunt under the Law 
of Mongolia.


 Goods imported as humanitarian aid and international assistance.
 Domestic and wild animals, birds, raw materials, sperms, embryos 


and microorganisms originated thereof without veterinary analysis 
and other related certificates.


If one has any of the above mentioned prohibited articles, that person 
shall be liable to a fine between MNT 20,000.00 and MNT 50,000.00 
and economy between MNT 50,000.00 and MNT 250,000.00.
The goods connected with the offence shall be forfeited.


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import, Export
- System/Program name: No EDI system in place. Data 


received by email
- Cargo declaration required: Yes
- Good declaration required: Yes
- Parties responsible for filing: Importer, Carrier or legal 


representative (Customs Broker, GHA)
- Deadline: Immediately on take-off from final port of call before 


Montenegro
- How to submit data: via email
- Further information: www.upravacarina.gov.me, or email to 


Rade Lazovic, rade.lazovic@carina.gov.me


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Podgorica - TGD


Tel.: +382 (20) 653 073 (Customs Information)
+382 (20) 444 296 (Warehouse)


 Tivat - TIV
Tel.: +382 (032) 671 528 (Customs Information)


+382 (032) 670 928 (Warehouse)


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Podgorica
Elevators: 250 kg., cargo loader transporter 3.5 t., forklift 2.0 t.
Tivat
Elevators: 250 kg., cargo loader transporter 7.0 t., forklift 2.0 t.
1.2.2. Storage
Podgorica
 Customs airport warehouse.
 Cold storage: Available, capacity 8.3 m². Temperature +2 up to +8 


degrees celsius. Advance arrangement necessary.
 Strong room: Not available.
 Room for radio-active material: Not available.
 Animal hostel: Not available.
 Dangerous goods room: Not available.
Tivat
 Customs airport warehouse.
 Cold storage: Not available.
 Strong room: Not available.
 Room for radio-active material: Not available.
 Animal hostel: Not available.
 Dangerous goods room: Not available.
1.2.3. Clearance
Podgorica
At the airport.
Tivat
At the airport.
1.2.4. Customs hours
Podgorica
Monday through Friday 07.00 - 15.00 hrs.
Clearance outside customs hours subject to prior arrangement.
Tivat
Monday through Sunday 06.00 - 15.30 hrs.
1.2.5. Delivery
Podgorica
At the airport.
Tivat
At the airport.


2.1. General
2.1.1. Packing
Health Certificate, Certificate of Disinfection required when hay or 
straw is used.
2.1.4. Language on Documents
English, French or German.
2.1.5. Other requirements
a. Importation of goods may only be effected by registered trade 


organizations.
b. Dutiable goods temporarily imported (except for finishing and 


repairing) the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2.2. Documentary Requirements
2.2.2. Sample consignments
2 Pro Forma Invoices, duty free.
2.2.3. Gift consignments
or household goods consignments
Two Pro Forma Invoices giving exact details of the contents of the 
consignment and the value of each article. The value of household 
goods may not exceed EUR 100.00 per AWB.
2.2.4. Unaccompanied baggage
Should be accompanied by a “Declaration of Contents” and must not 
contain new items but only used personal belongings, which are a 
Customs declaration. All baggage will be inspected after arrival.


Montenegro (ME)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Podgorica (TGD)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 382
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
07 Jan 2015
10 Apr 2015
13 Apr 2015
01 May 2015
09 May 2015
21 May 2015
13 Jul 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Importation of Live Animals and their products require a Licence 
issued by the Ministry of Agriculture. Health Certificate, issued and 
legalised by the veterinary authorities at origin or departure. They are 
subject to veterinary inspection upon arrival in Montenegro.
Cattle: The pedigree of all animals must be recorded in the herdbooks. 
The Health Certificate must state that the animals are free from 
diseases, i.e. tuberculosis, Bang’s disease and brucellosis; and that 
the animals come from areas free from foot-and-mouth disease.
Imported cattle must be tuberculin-tested one month before shipment. 
The Montenegro authorities do not permit cattle to be vaccinated with 
Bang’s vaccine strain virus 19 before entry, as this makes it difficult to 
ascertain whether the animal was infected before vaccination. Upon 
arrival in Montenegro all animals are quarantined for 60-90 days; any 
animal showing symptoms of the above mentioned diseases will be 
destroyed at consignor’s expense.
Monkeys: 24 hours preadvice and acknowledgment to be received 
before forwarding, otherwise they will be returned to point of origin. 
Consignee must meet flight and accept consignment on arrival.
Fish, crustacean, shell-fish: Special government requirements.
2.3.3. Plants and plant material
Health Certificate. Inspection on arrival. Tubers, root-stocks, bulbs, 
grafts, cut flowers, fruits, vegetables, potatoes and grains may be 
imported via certain airports only.
2.3.6. Human remains
Death Certificate and if cremated, additional Certificate of Cremation.
A special letter issued in Official local language by a Montenegro 
Consulate is required by the Montenegro authorities for both cremated 
and not cremated remains.
2.3.7. Pharmaceutical and chemical products
Pharmaceutical products, medicines, cosmetics and biological 
products: Prior to importation these articles must be examined by 
Institute for Analysis and by Board of Health. For this purpose 
samples should be sent in advance.
2.3.8. Medicines and vaccines
See 2.3.7.
2.3.15. Others
Textiles: Each article or the attached label must show: description of 
article, manufacturer’s name, trademark, country of origin, colour, 
weight, date of manufacture, any weaving fault, directions for 
cleaning, washing (temperature, washing preparation, etc.) or ironing.
Cosmetics: See 2.3.7.


3.3. Restrictions
3.3.2. Live animals
Transit of live animals and their products require a Licence issued by 
the Ministry of Agriculture.
3.5.10. Others
Veterinary check up charges: For veterinary check up on border 
crossing, in import, export and transit of livestock, livestock products, 
raw material, refuse and other articles by which infection may be 
transmitted, charges shall be according to the Official Register 
pricelist published by the Government of Montenegro.


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Montserrat (MS)
Amounts shown are expressed in East Caribbean Dollar (XCD)


0. General Information
 IATA Area : 1
 Main City : Plymouth / Montserrat (MNI)
 Local Time : GMT - 4
 Daylight Saving Time : Montserrat does not observe DST.
 � Country Code : + 1664
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
17 Mar 2014
18 Apr 2014
21 Apr 2014
01 May 2014
09 Jun 2014
10 Jun 2014
04 Aug 2014
25 Dec 2014
26 Dec 2014
31 Dec 2014
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
Agadir - AGA, Casablanca - CAS, Fez - FEZ, Laayoune - EUN, 
Marrakech - RAK, Oujda - OUD, Rabat - RBA, Tangier - TNG.


1.2. Airport Facilities
1.2.2. Storage
Due to unavailability at all Moroccan Airports of storage rooms for 
radioactive goods, the shipper should inform the consignee to collect 
this expedition the day of arrival.
Agadir
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available, temperature between 4°C and 8°C.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.
Casablanca
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available, temperature between 4°C and 8°C.
 Safe for valuables: Available: Limited capacity.
 Room for radio-active material: Not available.
Fez
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available, temperature between 4°C and 8°C.
 Safe for valuables: Available: Limited capacity.
 Room for radio-active material: Not available.


Marrakech
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available, temperature between 4°C and 8°C.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.
Tangier
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.
Oujda
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.
Laayoune
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Not available.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.
Rabat
 At Customs Airport Warehouse.
 Time limit 45 days, thereafter goods will be auctioned/destroyed.
 Cold storage: Available.
 Safe for valuables: Not Available.
 Room for radio-active material: Not available.


Handling agent contacts:
AGADIR: AGA - AL MASSIRA
Import tel.: + 212.528.82.98.60
Export tel.: + 212.528.82.98.61 / 62 / 64
Fax: + 212.528.82.98.63


CASABLANCA: CMN - Mohammed V - Nouasseur
Export tel.: + 212.522.49.96.18 / 19
Fax: + 212.522.49.96.02
Import tel.: + 212.522.49.96.21 / 22
Fax: + 212.522.49.96.26


FES: FEZ - SAIS
Import tel.: + 212.535.65.17.67
Export tel: + 212.535.65.17.67
Fax: + 212.535.65.15.99


LAAYOUNE: EUN
Import tel.: +212.528.99.58.03
Export tel.: +212.528.99.58.03
Fax: +212.528.89.33.47


MARRAKECH: RAK - MENARA
Import tel.: + 212.524.36.85.23 and + 212.524.36.85.24
Export tel.: + 212.524.36.85.23 and + 212.524.36.85.24
Fax: + 212.524.43.07.06


OUJDA: OUD - ANGAD
Import tel.: + 212.36.70.92.64
Export tel.: + 212.36.70.92.64
Fax: + 212.36.70.92.67 / 79


RABAT: RBA
Import tel.: + 212.537.81.94.26
Export tel.: + 212.537.81.94.25 or + 212.537.81.94.27
Finance tel.: + 212.537.83.32.02
Fax: + 212.537.81.94.28


TANGER: TNG - IBN BATTOUTA
Import tel.: + 212.539.39.95.20 / 22 / 23
Export tel.: + 212.539.39.95.20 / 22 / 23
Fax: + 212.539.39.95.28
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 17.00 hrs. Clearance outside Customs 
hours only possible for urgent shipments, such as live animals, 
newspapers, perishables and valuables after previous arrangement 
(Pre-alert AVI before 48 hrs. concerning live Animals) and against 
payment of overtime fee.
1.2.6. (Re)-Forwarding
Possible by air, also under bond.


Morocco (MA)
Amounts shown are expressed in Moroccan Dirham (MAD)


0. General Information
 IATA Area : 2
 Capital : Rabat (RBA)
 Local Time : GMT
 Daylight Saving Time : Morocco does not observe DST.
 � Country Code : + 212
 Local Currency : Moroccan Dirham (MAD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
11 Jan 2015
01 May 2015
18 Jul 2015
30 Jul 2015
14 Aug 2015
20 Aug 2015
21 Aug 2015
23 Sep 2015
13 Oct 2015
06 Nov 2015
18 Nov 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1. General
2.1.1. Packing
Vegetable and AVI are subject to sanitary inspection on arrival.
2.1.2. Marking
Goods bearing marks suggestive of Moroccan make or origin must 
show a counter indication of their true origin. National emblems are 
prohibited.
2.1.4. Language on Documents
French or English.
2.1.5. Other requirements
Importation may only be effected to registered firms.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Cats: Additional Rabies Inoculation Certificate.
Rodents: Health Certificate must state that no case of “Tularomia” has 
been detected for a period of 6 months within a 62.1 miles radius from 
place of origin. Complete description of each animal must be given. 
Special import authorization from “Chef du Service Vétérinaire”.
Baby chicks and ducklings: Health Certificate must state that animals 
have not received any food within 48 hours prior to departure and are 
originating from premises free from contagious diseases. Prior Permit 
from “Ministry of Agriculture”, Veterinary Service.
Prohibited: Live hunting game during closed hunting season.
2.3.14. Radio-active materials
Due to unavailability at all Moroccan Airports of storage rooms for 
radioactive goods, the shipper should inform the consignee to collect 
this expedition the day of arrival.


2.5. Charges
2.5.6. Storage
All Airports
1. General cargo:


2. Perishable cargo:


3. Valuable cargo:


N.B.: Charges mentioned above cannot be combined nor added.


Notes
1. The total amount of storage charges is rounded up to the next whole MAD.
2. The weight used for calculation of the storage amount is the same as the chargeable 


weight shown on the AWB.


2.5.8. Delivery and pick-up
All airports
1. Delivery charges:


2. Airport fees:


3.3. Restrictions
3.3.14. Radio-active materials
Radioactive substances or ionizing radiation sources in transit are 
subject to prior notification and approval of the “MINISTERE DE LA 
SANTE PUBLIQUE/ CENTRE NATIONAL DE RADIOPROTECTION”


3.4. Prohibitions
- All goods originating, destined or transiting from or to Israel.
- Weapons and Ammunitions.


4.5. Charges
4.5.3. Clearance
All airports


Casablanca


4.5.10. Others
Other services on request


2. Import


First 3 days .................................................................. free
From 4th day until 45th day per kg., per day ............... 0.75
Minimum charge .......................................................... 150.00
After 45 days the shipments will automatically be 
confiscated by customs.


From the day of arrival, per kg., per day ...................... 0.85
Minimum charge .......................................................... 200.00


From the day of arrival, per kg., per day ...................... 1.00
Minimum charge .......................................................... 500.00


1 - 50 kg. ..................................................................... 250.00
51 kg. and over ........................................................... 250.00
     Plus per kg. ........................................................... 0.85


Per kg. ......................................................................... 0.25
Security fee, per consignment .................................... 1000.00


3. Transhipment/Transit


4. Export


a. Charge for acceptance, handling and registration
  1 - 50 kg. ................................................................... 250.00
51 kg. and over ............................................................ 250.00
     Plus per kg. ........................................................... 0.85


b. Dangerous goods fee per consignment ...................... 220.00


Value charges ................................................................... 500.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Beira - BEW, Chimoio - VPY, Lichinga - VXC, Maputo - MPM, 
Nampula - APL, Pemba - POL, Quelimane - UEL, Tete - TET, 
Vilanculos - VNX.


1.2. Airport Facilities
Beira, Lichinga, Maputo, Nampula, Pemba, Quelimane, Tete
1.2.2. Storage
Uncleared goods will be stored at Customs Warehouse.  
Time limit 25 days. Thereafter goods will be put to auction.
1.2.3. Clearance
At Customs by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 07.30 up to 15.30 hrs.
Clearance outside Customs hours possible for some kind of goods 
against payment of overtime fee.
1.2.5. Delivery
Must be effected by consignee or his broker.
1.2.6. (Re)-Forwarding
By any means of transport to the nearest place with Customs facilities, 
or under bond through a clearing agent.


2.1. General
2.1.4. Language on Documents
English or Portuguese.
2.1.5. Other requirements
AWB: Must show exact description of goods in accordance with the 
commercial invoice; country of origin; exact invoice value of the goods 
or - if without commercial value - the value for Customs purposes, 
exact weight not deviating from actual weight (any difference results 
into Customs fines).


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing for each package: country of 


origin, marks and numbers, nett and gross weight, number, kind 
and value of goods, following signed declaration: “We certify that 
the particulars and prices contained in this invoice are true and 
correct”.


 Prior Import Licence from Ministry of Commerce and Tourism of 
Mozambique, if value is USD 500.00 or more.


 2 Certificates of Origin irrespective of value, visaed by Chamber of 
Commerce and (if countries of despatch and origin are not the 
same) legalised by Consulate.
Pre-declaration and Final declaration of the single document (DU).


2.2.2. Sample consignments
2 Pro Forma Invoices.
Documents must show: “Mostruario” and exact value (the indication 
without commercial value is not accepted).
Without commercial value: Free from import duties.
With commercial value: Security deposit for normal duties refundable 
upon re-expedition within 12 months.
If made unfit for sale: Free of duties.
2.2.3. Gift consignments
See 2.2.1.
2.2.4. Unaccompanied baggage
No documents required.


2.3. Restrictions
2.3.2. Live animals
Veterinarian Health Certificate issued at point of origin.
Dogs and cats: Import Permit from Direcçao Provincial dos Serviços 
Veterinários at Mozambique. Animals older than 6 months also 
require a Rabies Inoculation Certificate issued by authorities within 6 
months before import.
2.3.3. Plants and plant material
Health Certificate.
2.3.4. Arms, ammunition and explosives
Import Licence only issued to firms holding special permit to trade in 
this line.
2.3.6. Human remains
Import authorization from Health Authorities. Coffin must be sealed 
and lead lined. Death Certificate legalised by Consulate.
2.3.8. Medicines and vaccines
Importation is under control of the Direcçao dos Serviços de Saúde e 
Higiene. The importer must hold a signed Certificate (certified by local 
Chamber of Commerce and legalised by Consulate or Notary Public). 
Consignments must be accompanied with a Certificate of Warranty 
from preparing laboratory duly signed by official entities, showing 
quality of product and declaring its authority to be used within the 
country or territory.


2.4. Prohibitions
Objects of indecent or immoral nature, obscene literature and films, 
counterfeit money, narcotic and drugs, absinth and similar products:
Contact Mozambique Consulate for up-to-date list.


2.5. Charges
17% VAT must be added to the charges published below.
2.5.2. Handling
Maputo


2.5.4. Documentation


2.5.6. Storage
Maputo


2.5.7. Disassembly
Maputo


This fee can not be prepaid, and must be paid at destination.
2.5.9. Taxes and duties


Mozambique (MZ)
Amounts shown are expressed in Metical (MZN)


0. General Information
 IATA Area : 2
 Capital : Maputo (MPM)
 Local Time : GMT + 2
 Daylight Saving Time : Mozambique does not observe DST.
 � Country Code : + 258
 Local Currency : Metical (MZN)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Feb 2015
07 Apr 2015
01 May 2015
25 Jun 2015
07 Sep 2015
25 Sep 2015
04 Oct 2015
19 Oct 2015
25 Dec 2015


1. Airport Information


2. Import


1. T. Handling
- From   0 to   10 kg. ................................................ 1000.00
- From 11 to 100 kg. ................................................ 1500.00
- +100 kg. ................................................................. 2000.00


2. Valuable cargo, per consignment................................. 3000.00
3. Live animals, per consignment .................................... 2000.00
4. Dangerous goods, per consignment ............................ 3000.00


Documentation fee ............................................................ 50.00


Storage fee, per kg., per day.............................................. 2.50
Minimum charge per consignment ..................................... 1000.00


Breakbulk fee for consolidated shipments  
for each package of the consignment ................................ 10.00
Minimum charge................................................................. 50.00


Disembarkation tax (airport tax), per kg. ................USD 0.10
X-Ray, per kg. ........................................................USD 0.64
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.10. Others
Maputo


3.1. General
Transfer of transit shipments is effected on the first available flight 
after arrival, the final destination must be clearly marked and must 
appear on all labels.


3.5. Charges
3.5.5. Transhipment
Maputo


This charge must be paid at origin.
3.5.9. Taxes and duties
Transit consignments transferring from international to domestic 
flights or from domestic to international flights, the embarkation tax is 
levied in addition to 2.5.9. or 4.5.9.


4.2. Documentary Requirements
2 commercial invoices.
Export Licence from Ministry of Commerce and Tourism Certificate of 
Origin or EUR 1 if appropriate.
Export Declaration (DU).


4.3. Restrictions
4.3.2. Live animals
Rabies Inoculation Certificate and Veterinary Certificate.
Cites Certificate.
4.3.3. Plants and plant material
Health Certificate.
4.3.6. Human remains
- Death Certificate and Health Certificate visaed by the Consulate.
- Declaration of embalming
- Copy of passport of the deceased


4.5. Charges
All airports
4.5.2. Handling


4.5.4. Documentation
 Preparation / completion of AWB:


 AWB amendment fee


4.5.6. Storage
Export cargo delivered earlier than 48 hours before booked departure 
time will be charged as follows:


4.5.9. Taxes and duties


Forklift charges (per hour min. charge).............................. 2000.00


3. Transhipment/Transit


Customs documentation per consignment ....................... 300.00


Embarkation tax (airport tax), per kg. ....................USD 0.10


4. Export


1. Valuable cargo, per consignment ............................... 500.00
2. Live animals, per consignment ................................... 250.00
3. Dangerous goods, per consignment ........................... 300.00


International ...................................................................... 500.00
Domestic ........................................................................... 250.00


International ...................................................................... 750.00
Domestic ........................................................................... 500.00


1. Within 48 hours to departure ....................................... free
2. 49 hours and over, per kg, per day ............................. 0.20
3. Minimum charge per shipment .................................... 10.00


Embarkation tax (airport tax), per kg. .................... USD 0.10
X-Ray, per kg. ........................................................ USD 0.55

Mozambique (MZ) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Mandalay (MDL) and Yangon - RGN


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods may be stored up to 2 months. Thereafter they will 
be auctioned.
Cold storage: Not available.
1.2.3. Clearance
In town by clearing agent or consignee.
Diplomatic consignments at airport.
1.2.4. Customs hours
Airport: 24 hours a day.
Customs Town Warehouse: Monday through Friday 09.30 - 16.30 hrs.
Clearance outside Customs hours possible against payment of 
overtime fee.
1.2.6. (Re)-Forwarding
To be arranged by appointed clearing or forwarding agent or 
consignee’s representative.


2.1. General
2.1.2. Marking
Packages must show marks, serial numbers, gross weight and if 
goods bear marks suggestive of British make, a counter indication of 
true origin. Myanmar flag, is prohibited for marking.
2.1.4. Language on Documents
English.


2.1.5. Other requirements
1. Government Agencies: The importation into Myanmar is effected 


through Directorate of Trade. It is recommended to communicate 
in advance with Myanmar Trade (Import and Export) Corporation, 
577 Merchant Street, Yangon and Directorate of Trade #228/240 
Strand Road Yangon Myanmar Tel :0951-253026/951-371203/
951-251197


2. AWB: Yangon or Mandalay must be entered as airport of 
destination.
Diplomatic consignments must be indicated with “Diplomatic mail”, 
in order to guarantee immediate delivery. The importer’s 
registration number, when known, should be mentioned.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Import Licence or Permit from Directorate of Trade. See 2.1.5.
 3 commercial invoices, containing in addition to the name and 


address of both shipper and consignee:
Total numbers, measurement, gross- and net weight, complete 
description of goods; quantity of each kind of goods (i.e. number 
of places, yards, gallons, pound, etc.) In accordance with the 
relative unit price; according to which the total value should be 
calculated; packing, freight, Insurance, buying commission and 
other incidental charges; total value should be CIF at the airport of 
discharge Myanmar, (FOB Invoices are accepted provided that a 
separate and signed compilation is presented showing the freight 
and Insurance charges); all discounts should be explained i.e. 
cash-, freight-, agency discount etc.; country of origin; documents 
must be signed by supplier.


2.2.2. Sample consignments
 With commercial value


- Payment required: 3 Commercial Invoices;
- No payment required: 3 Pro Forma Invoices.


 Without commercial value: 3 Pro Forma Invoices.
When CIF value exceeds USD 50.00 and consignee is an 
individual importer: Import Permit from Directorate of Trade , 
Yangon. AWB and (Pro Forma) Invoices must clearly be marked: 
“Sample consignment”. Import duties and commercial tax are 
Levied for any commercial or samples consignments.


2.2.4. Unaccompanied baggage
Ticket and passport copies of passenger will be required for 
clearance.


2.3. Restrictions
2.3.2. Live animals
Health Certificate, Inspection on arrival.
Domestic animals (to private persons): Permit from Ministry of Trade 
Development, Yangon, except small ones travelling as excess 
baggage with passenger.
2.3.3. Plants and plant material
Health Certificate. Fumigation upon arrival.


2.4. Prohibitions
Arms, ammunition and explosives.
Narcotics and drugs.
Playing cards and gambling equipment.


3.4. Prohibitions
Arms, ammunition and explosives.
Narcotics and drugs.
Playing cards and gambling equipment
Gold coins and gold bullion; arms and ammunition; narcotics.


3.5. Charges
3.5.5. Transhipment
Yangon


Myanmar (MM)
Amounts shown are expressed in Kyat (MMK)


0. General Information
 IATA Area : 3
 Capital : Yangon (RGN)
 Local Time : GMT + 6.30
 Daylight Saving Time : Myanmar does not observe DST.
 � Country Code : + 95
 Local Currency : Kyat (MMK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
04 Jan 2015
12 Feb 2015
02 Mar 2015
05 Mar 2015
27 Mar 2015
13 Apr 2015
14 Apr 2015
15 Apr 2015
16 Apr 2015
17 Apr 2015
01 May 2015
01 Jun 2015
01 Jul 2015
19 Jul 2015
27 Oct 2015
26 Nov 2015
08 Dec 2015
25 Dec 2015


1. Airport Information


2. Import


3. Transhipment/Transit


Per consignment ....................................................USD 0.26
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5.10. Others


For further information please contact:
Cargo Manager
Myanmar Airways International Co. Ltd.
Departure Terminal
Yangon International Airport
Mingaladon Township
Yangon
Myanmar
Tel.: (95-1) 666 378 and 95-1 653542
Fax: (95-1) 651 798
SITA: RGNFE8M
E-mail: cargo@maiair.com
Website: www.maiair.com


You may also contact direct to:
Director
Export/Import Division
Customs Department
Ministry of Finance and Revenue
#132, Strand Road Yangon Myanmar
Tel.: 951 253046
E-mail: ddeidiv@myanmarcustom.gov.mm


4.5. Charges
4.5.4. Documentation


4. Export


Documentation charge, per shipment ....................USD 5.00

Myanmar (MM) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999) only.


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Eros Airport (Windhoek) - ERS


Tel.: +264 (0)61 295 5500
Fax: +264 (0)61 295 5522
E-mail: blondie@airports.com.na
Website: www.airports.com.na


 Hosea Kutako International Airport (Windhoek) - WDH
Tel.: +264 (0)61 299 6610/11(Cargo Operations)


+264 (0)61 299 6602 (Controllers: Cargo Operations)
Fax: +264 (0)62 540338 (Cargo Operations)
E-mail: ngeno@airports.com.na
Website: www.airports.com.na
SITA: WDHFFSW


 Walvisbay Airport (Walvisbay) - WVB
Tel.: +264 (0)64 205511
Fax: +264 (0)64 207593
Website: www.walvisbay.com.na/airport.htm


www.airports.com.na


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Eros Airport
Hand labour only.
Hosea Kutako International Airport
Maindeck Loader (2x) capacity 15 tons; FMC Lowerdeck Loader 
capacity 20 tons; Transporters (4x) capacity 6 tons;  
Forklifts (2x) capacity 4 tons; Conveyer belts (2x) 450 kg. on total 
length of belt; Wide body steps (3x) and 1 PAU unit.
Walvisbay Airport
Lowerdeck Loader capacity 6 tons; Forklift capacity 3 tons; Narrow 
body steps and PAU unit.
1.2.2. Storage
Hosea Kutako International Airport
Cold storage: Available (privately owned).
Strongroom: Available.
Safe for valuables: Available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by the consignee or appointed clearing agent.
1.2.4. Customs hours
Available seven days a week at approved airport hours. (Check with 
the Airport Authorities)
1.2.5. Delivery
By clearing agent.
1.2.6. (Re)-Forwarding
Possible by air, road/rail (in exceptional cases) also under bond.
Also possible also by appointed clearing agents.


2.1. General
2.1.1. Packing
Consignments have to be packed adequately.
2.1.2. Marking
Consignments/packages must show exact weight, airport of 
destination, consignee’s and shipper’s address.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
Measures and weights: Metric system.
AWB: To be entered as airport of destination:
1. Windhoek: for consignments to Windhoek and other places other 


than Customs airports.
2. Any other Customs airport: for consignments to these places.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Combined certificates of Invoices, Value and Origin.
2.2.2. Sample consignments
Combined certificates of Invoices, Value and Origin.
Payment of the required fee for clearance to be obtained by the 
Ministry of Finance.
2.2.3. Gift consignments
Combined certificates of Invoices, Value and Origin.
Maximum allowance per year NAD 400.00.
2.2.4. Unaccompanied baggage
Will be documented and carried as cargo. It will not be possible for a 
passenger to take delivery of his/her baggage shipped as cargo in the 
Passengers arrival area at his/her airport of destination. Baggage 
must be locked and the keys enclosed in a suitable envelope, properly 
sealed and bearing: name and address of consignee, consignment 
note and number of keys enclosed. If passenger is on same flight as 
shipment, delivery will only be possible 2 hours after landing for 
clearance.
2.2.5. Other consignments
Import documentary requirements determined by commodity being 
transported. Contact nearest Namibian Embassy or Consul General 
for details.


2.3. Restrictions
2.3.1. General
All cargo other than general cargo must adhere to import 
requirements. Domesticated animals to be covered by a Veterinary 
Certificate.
2.3.2. Live animals
Prior Import Permits required from the State Veterinarian P/Bag 
12022 Windhoek. Health Certificate from Animal Health Services in 
country of origin must also be produced as specified by the Import 
Permit. Cats and Dogs: Rabies inoculation certificates with full details 
as required on Import Permit.


Namibia (NA)
Amounts shown are expressed in Namibian Dollar (NAD)


0. General Information
 IATA Area : 2
 Capital : Windhoek (WDH)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the 1st Sunday in 


September and ends on the 1st Sunday in 
April.


 � Country Code : + 264
 Local Currency : Namibian Dollar (NAD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Contact Details : For any information needed which is not 


listed under Namibia, please contact;  
Mr. Abraham Nasab  
Air Namibia Cargo  
Manager: Cargo Services  
Tel.: +264 61 299 6606  
Fax: +264 62 540338  
Web: www.airnamibia.com.na  
Email: Abraham.Nasab@airnamibia.aero


 Public Holidays :


Date
01 Jan 2015
21 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
04 May 2015
14 May 2015
25 May 2015
26 Aug 2015
10 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import

Printed from the TACT CD February 2015 Edition 1 Namibia (NA)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
Prior Import Permits required for all plants or plant material not 
indigenous to Namibia to be obtained from Ministry of Agriculture, 
Water and Rural Development, P/Bag 13184 Windhoek.
2.3.4. Arms, ammunition and explosives
Import Permits from Commissioner of the Namibian Police for Arms 
and Ammunition and for explosives from The Chief Inspector of 
Explosives.
2.3.5. Narcotics and drugs
Import Permit from The Ministry of Health and Social Services.
2.3.6. Human remains
Death Certificate and Import Permit.
2.3.8. Medicines and vaccines
Including serums: Import Permit from The Ministry of Health and 
Social Services P/Bag 13198 Windhoek.
2.3.14. Radio-active materials
Licence to import the above subject to approval by The Ministry of 
Health and Social Services P/Bag 13198 Windhoek and the Council 
for Nuclear Safety.


2.4. Prohibitions
Too extensive to list. Shipper should contact consignee or Consulate.


2.5. Charges
2.5.1. General
Consignments with destinations other than Customs airports to be 
cleared at Hosea Kutako International Airport.
2.5.2. Handling
Handling and Clearance fee depending on commodity, weight and the 
clearing agent.
2.5.3. Clearance
Formalities accomplished by consignee or agent self.
2.5.6. Storage
Charge after 2 days of arrival, per day storage on each consignment 
assessed on the chargeable weight:


After 7 days of arrival the consignment will be transferred to the 
Government State Warehouse.


3.1. General
Transfer of transit shipment is subject to first available flight and space 
available on flight.


3.2. Documentary Requirements
Flight documents required: AWB and Cargo manifest to airport of 
destination.


4.1. General
Acceptance of cargo during approved airport hours. Shipper to advise 
himself of the office hours. Close-off times: 5 hours prior to departure 
on wide bodied aircraft, 2 hours prior to departure on narrow bodied 
aircraft, shipments to be cleared prior to acceptance.


4.2. Documentary Requirements
Customs clearance Export Permit, Bill of Entry (export) etc.
4.2.4. Unaccompanied baggage
List of contents/keys attached to AWB.


4.3. Restrictions
Importers and Exporters are advised, in there best interest to take the 
necessary steps to ascertain the exact position with regard to any 
prohibitions or restrictions from the department of Customs and 
Excise or the applicable Consul General relating to any commodity in 
which they propose to deal before they enter into any binding 
arrangements.


4.4. Prohibitions
See 4.3.


4.5. Charges
4.5.2. Handling
Handling fee for shipments of dangerous goods:


4.5.4. Documentation


Note: 
Per AWB Copy processed and/or cut by Air Namibia personnel/staff.


Carrier shall not accept after dispatch, request for any amendments.


4.5.6. Storage
Storage fee for the export of consignments will be charged after the 
free period of 1 day after acceptance of the consignment.


Consignments will be transferred to the Government State 
Warehouse after 90 days of storage.
4.5.10. Others
X-ray charges


Per kg. .............................................................................. 0.80
Minimum charge per consignment..................................... 50.00


3. Transhipment/Transit


4. Export


Per AWB entry/checklist ................................................... 150.00


Per cut of AWB ................................................................. 110.00
Air Waybill Attendances Fees (AWB ATT Fees) .............. 150.00


Amendment after receipt of consignment .......................... 110.00


Amendment after dispatch from terminal........................... 200.00


Charge per day, per kg. ..................................................... 0.80
Minimum charge ................................................................ 50.00


Per kg. ............................................................................... 0.25
Minimum charge ................................................................ 50.00

Namibia (NA) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Nauru - INU


Tel.: +674 557 7005 (Cargo)
+674 557 7004 (Cargo)
+674 557 7003 (Cargo)
+674 557 3078 (Customs)
+674 557 3081 (Customs)


2.1. General
Effective from 1 October 2014, Nauru imposed restriction on the 
importation of motor vehicles:
a. All motor vehicles imported into Nauru must be manufactured 12 


years and under.
b. The vehicle restriction does not apply to motor bikes, machinery 


and/or heavy equipment.
Generally, Nauru is, except for the items listed below, a duty free port.
Dutiable items are:
Ales, Stout and other beer (spirituous); Cider and Perry (spirituous); 
Spirits and spirituous liquors; Wines; Tobacco and Tobacco liquors.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice (must accompany the consignment) must be 


signed and show: exact description of goods, quantity, weight, 
FOB and CIF values.


 Commercial imported goods are imposed on as per invoice value 
to the following tariffs:


Nauru (NR)
Amounts shown are expressed in Australian Dollar (AUD)


0. General Information
 IATA Area : 3
 Capital : Yaren
 Local Time : GMT + 12]
 Daylight Saving Time : Nauru does not observe DST.
 � Country Code : + 674
 Local Currency : Australian Dollar (AUD)
 Bank Information : Nauru has no banking facilities.
 Public Holidays :


Date
01 Jan 2015
31 Jan 2015
01 Feb 2015
02 Feb 2015
03 Feb 2015
03 Apr 2015
06 Apr 2015
07 Apr 2015
17 May 2015
18 May 2015
25 Sep 2015
26 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


SCHEDULE
Dutiable goods Rate of Duty 


(From 1 July 
2012)


Goods classified under HSC 2402.20 (Cigarettes) AUD 115.76 per 
1,000 cigarettes


Goods classified under HSC 2401.10; 2401.20; 
2401.30; 2402.10; 2402.90; 2403.10; 2403.91; 
2403.99 (Cigars and tobacco other than cigarettes)


AUD 57.85 per 
500 grams


Goods classified under HSC 2208.20; 2208.30; 
2208.40; 2208.50; 2208.60; 2208.70; 2208.90 
(Spirits and pre-mixed drinks containing spirits)


AUD 11.02 per 
litre


Goods classified under HSC 2204.10; 2204.21; 
2204.29; 2204.30; 2205.10; 2205.90; 2206.00 
(Wine and sparkling wine, and pre-mixed drinks 
containing wine)


AUD 4.41 per 
litre


Goods classified under HSC 2203.00 (Beer) 2.20 per litre
Sugar and products containing added sugar, 
classified under HSC  
0402.29; 0402.99; 0403.10; 0403.90; 0404.10; 
0404.90; 0410.00; 1701.11; 1701.12; 1701.91; 
1701.99; 1702.11; 1702.19; 1702.20; 1702.30; 
1702.40; 1702.50: 1702.60; 1702.90; 1703.10; 
1703.90; 1704.10; 1704.90; 1806.10; 1806.20; 
1806.31; 1086.32; 1806.90; 1905.20; 1905.31; 
1905.32; 1905.90; 2006.00; 2007.10; 2007.91; 
2007.99; 2008.20; 2008.30; 2008.40; 2008.50; 
2008.60; 2008.70; 2008.80; 2008.91; 2008.92; 
2008.99; 2009.11; 2009.12; 2009.19; 2009.21; 
2009.29; 2009.31; 2009.39; 2009.41; 2009.49; 
2009.50; 2009.61; 2009.69; 2009.71; 2009.79; 
2009.80; 2009.90; 2105.00; 2202.10; 2202.90


30% of value


Petrol, classified under HSC 2710.11 AUD 0.60 per 
litre


Diesel, classified under HSC 2710.19 AUD 0.60 per 
litre


Cosmetics and perfumes, classified under HSC 
3303.00; 3304.10; 3304.20; 3304.30; 3304.91; 
3304.99


55% of value


Motor cycles, classified under HSC 8711.30; 
8711.40; 8711.50; 8711.90 (cylinder capacity 
exceeding 250 cc) 


25% of value


Motor cars, classified under HSC 8703.10; 
8703.24; 8703.90 and motor vehicles classified 
under HSC 8703.33 that are of a cylinder capacity 
exceeding 3,000 cc


25% of value


Parts and accessories for motor cycles, motor cars 
and other motor vehicles, classified under HSC 
4011.10; 4011.20; 4011.40; 4011.61; 4011.62; 
4011.63; 4011.69; 4011.92; 4011.93; 4011.94; 
4011.99; 4012.11; 4012.12; 4012.19; 4012.20; 
4012.90; 4013.10; 4013.90; 7007.11; 7007.21; 
7009.10; 8407.31; 8407.32; 8407.33; 8407.34; 
8408.20; 8409.91; 8409.99; 8426.91; 8512.20; 
8512.30; 8512.40; 8512.90; 8706.00; 8707.10; 
8707.90; 8708.10; 8708.21; 8708.29; 8708.30; 
8708.40; 8708.50; 8708.70; 8708.80; 8708.91; 
8708.92; 8708.93; 8708.94; 8708.95; 8708.99; 
8709.90; 8714.11; 8714.19


25% of value


Other motor vehicles, classified under HSC 
8426.41; 8426.49; 8427.10; 8427.20; 8427.90; 
8429.11; 8429.19; 8429.20; 8429.30; 8429.40; 
8429.51; 8429.52; 8429.59; 8430.10; 8430.31; 
8430.41; 8430.50; 8701.10; 8701.20; 8701.30; 
8701.90; 8704.10; 8704.21; 8704.22; 8704.23; 
8704.31; 8704.32; 8704.90; 8705.10; 8705.20; 
8705.30; 8705.40; 8705.90; 8709.11; 8709.19; 
8710.00; 8716.10; 8716.20; 8716.31; 8716.39; 
8716.40; 8716.80


25% of value

Printed from the TACT CD February 2015 Edition 1 Nauru (NR)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Import Licence (based on FOB value)


2.2.2. Sample consignments
Commercial Invoice (must accompany the consignment). No Import 
Licence required.
Samples may be imported “Free of Duties”.


2.3. Restrictions
Approval is required for the importation of Dogs, Drugs, Fire arms, 
Explosives.


All other goods (except water and fresh fruit and 
vegetables)


Motor cycles, classified under HSC 8711.10; 
8711.20 (cylinder capacity not exceeding 250cc)


Motor cars, classified under HSC 8703.21; 
8703.22; 8703.23; 8703.31; 8703.32; 8703.33 that 
are of a cylinder capacity not exceeding 3,000 cc


Other motor vehicles, classified under HSC 
8702.10; 8702.90, Motor vehicles ( Buses and 
minivans) for the transport of ten or more persons, 
including the driver


10% of value


Notes: As per passed budget for Financial year 2013-2014.
1. That all Cigarettes and alcohol, spirits duties are now increased at 20% - but waiting 


for Cabinet confirmation
2. Jet A1 - Shall be included as Customs duties at AUD 0.60 cents per litres


SCHEDULE
Dutiable goods Rate of Duty 


(From 1 July 
2012)

Nauru (NR) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Kathmandu - KTM


Tel.: +977 (0)1 470274
Fax: +977 (0)1 474180
E-mail: planstat@tiairport.com.np
Website: www.tiairport.com.np
Telex: NP 2760


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, highloader, transporter, conveyor belt.
1.2.2. Storage
Storage facilities available; first 7 days free.
1.2.3. Clearance
Customs clearance of life saving drugs, newspapers and magazines 
and perishable goods can be done on the day of arrival. All other 
shipments will be processed for Customs clearance on the second 
day after arrival only.
Unaccompanied baggage will not be cleared with accompanied 
baggage.
Cargo destined for other stations but wrongly manifested/forwarded 
for Kathmandu: the carrier has to obtain necessary permission from 
the Customs authorities at the airport to return it.
1.2.4. Customs hours
Summer period from 10.00 - 17.00 hrs., except on Saturdays and 
government holidays.
Winter period from 10.00 - 16.00 hrs., except on Saturdays and 
government holidays.
1.2.5. Delivery
Via Custom Agents only. However, Personal effects can be cleared by 
the consignee and or Custom Agents.


2.1. General
2.1.1. Packing
Consignment has to be packed adequately.
2.1.2. Marking
Package in a consignment must show exact weight, airport of 
destination, consignee’s and shipper’s name and address, MAWB 
number and HAWB number in case of consolidated shipment.
2.1.3. Routing
Via Bangkok, Singapore, Hong Kong, Sharjah, Karachi, Dubai, Delhi, 
Bombay, Calcutta, Varanasi, Patna and Lhasa, Abudhabi, Kuala 
Lumpur, Bangalore, Doha, Baharain and Paro.


2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices showing: number of Import licence, 


country of origin, specific description of goods customs tariff 
numbers, CIF value (if no CIF prices in invoice: specification of the 
transportation charges must be attached otherwise Nepalese 
Customs increase the dutiable invoice amount by 10%) or more 
depending upon the current regulation implemented by them.


 Import Licence, required for all imports, except: samples up to 
NPR 116.00 advertising material and gifts up to NPR 116.00, 
replacement goods gratuitously supplied. Only a small number of 
articles are falling under the Open General Licence.


 Certificate of Origin required only if:
The goods arrive from places other than the country of origin.
The country of origin cannot be identified by the goods 
themselves.
The certificate must be signed by shipper and visaed by the 
Chamber of Commerce or a Nepalese Consulate.


 Packing List: For consignments consisting of more than 1 
package.


2.2.2. Sample consignments
 Without commercial value: Pro Forma Invoice marked “NO 


COMMERCIAL VALUE”. Value of samples must be shown for 
Customs purposes.
Import of samples may be allowed by the Customs authorities 
without Import Licence if:
a. the value does not exceed the amount as prescribed by 


Customs
b. the import is made by post parcel or by airfreight parcel and
c. the importer is a registered manufacturer/exporter and 


produces evidence to this effect to the Customs authorities at 
the time of clearance. However, the value of samples will 
depend upon the prevailing rules of Customs.


 With Commercial value: See 2.2.1.
To facilitate clearance, packages should be marked:
a. description of samples
b. value and quantity of contents,
c. whether samples are to be paid for or are free.


Note: 
Samples unfit for use or sale are duty-free provided they are marked “NO COMMERCIAL 
VALUE”. Valuable samples may be imported temporarily under bond or deposit depending 
upon the restrictions imposed by the Customs from time to time.


2.2.3. Gift consignments
A statement by shipper certifying that the consignment is a personal 
gift originating from...... (name of country), consigned to...... (name of 
country), and giving contents and value. No Import Licence is 
required, provided:
 The goods originate from an Asian country and do not exceed a 


value of NPR 116.00.
 The goods originate from a European country and do not exceed 


a value NPR 116.00.
2.2.4. Unaccompanied baggage
 4 detailed Lists of Contents and Value.
 Landing Certificate to be obtained by passenger upon arrival, 


signed by Customs authorities at port of landing valid for 2 months 
from date of issue, i.e. date of passenger’s arrival: extension by 2 
months for valid reasons. Baggage Form “G” issued by Customs 
airport of landing, to be completed by passenger.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Dogs: Acceptable for carriage if shipper submits evidence that 
consignee has obtained Import Licence. However, pet dogs can be 
cleared at Kathmandu on baggage form without Import Licence 
provided the value of the pet dog comes within the free baggage 
allowance of NPR 1450.00.
The Health Certificate must be issued within 10 days of departure 
from boarding station stating that the pet is free from Aujeszky’s 
disease and Leptospira laterchasmorrhagica and that the pet was 
negative on tuberculin test.
Also required: Rabies Inoculation Certificate which is not less than 
one month and not more than 12 months old.
Monkeys: Including anthropoids, such as gibbons, orang-utans, 
chimpanzees and gorillas, all when originating from non-endemic 
yellow fever areas: Health Certificate stating that animals were found 
free from any disease upon departure and have not been in any yellow 
fever endemic area within 31 days before shipment.
Prohibited: Monkeys or apes from yellow fever endemic areas.


Nepal (NP)
Amounts shown are expressed in Nepalese Rupee (NPR)


0. General Information
 IATA Area : 3
 Capital : Kathmandu (KTM)
 Local Time : GMT + 5.45
 Daylight Saving Time : Nepal does not observe DST.
 � Country Code : + 977
 Local Currency : Nepalese Rupee (NPR)
 Bank Information : Closed on Saturday open on Sunday.
 Public Holidays :


Date Special Information
No information available


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
Including packing thereof: Health Certificate. Import permit from 
Directorate of Plant Protection, Nepal or from one of the Plant 
Quarantine and Fumigation Stations. Permit not required for ginned 
cotton samples weighing 20 lbs. (9.07 kg.). All imports of live plants 
and plant material by land, sea or air shall be accompanied by a 
Phytosanitary Certificate issued by the appropriate authority in the 
country of origin in the internationally recognised form, indicating that 
the consignment is free from injurious insects, pests/plant diseases. 
However, for plants infested with live intended for the introduction of 
these insects additional Certificate from Plant Protection Advisor to 
Government of Nepal or the competent research institute must state 
purpose of importation.
2.3.4. Arms, ammunition and explosives
Import Licence to be obtained on arrival if consignment contains a 
reasonable quantity and is the property of an individual. Import of 
firearms as gift will be allowed only from blood relations, who have 
been living abroad continuously for a period of not less than 2 years. 
For this purpose, blood relations will cover only father, mother, wife, 
husband, son, daughter or real brother or sister of the applicant. In all 
other cases Import Licence must be obtained prior to arrival.
2.3.6. Human remains
Death Certificate from authority at country of origin, signed by 
Nepalese Diplomatic representative.


2.4. Prohibitions
Monkeys or apes from yellow fever endemic areas.


2.5. Charges
2.5.2. Handling
a. Terminal charges plus 13% VAT payable to Civil Aviation Authority 


of Nepal.


b. Warehouse charges payable to Civil Aviation Authority of Nepal.


c. Handling charge payable to Civil Aviation authority of Nepal.


2.5.6. Storage and Demurrage payable to Custom Office, HMG.


If goods are not cleared within 90 days from the date of arrival, the 
approval from the Custom Office, HMG Nepal will have to be taken for 
the clearance up to 180 days. The goods which are not cleared within 
180 days from the date of arrival can be disposed, giving due public 
notice by the Custom office, HMG.


4.1. General
4.1.1. Packing
See 2.1.1.
4.1.2. Marking
See 2.1.2.
4.1.3. Routing
See 2.1.3.
4.1.4. Language on documents
See 2.1.4.


4.2. Documentary Requirements
 Custom yellow paper
 Invoice copy of the goods
 Packing list of the goods
 Export certificate issued by Nepal Rastra Bank
 Certificate of origin issue by Nepal chamber of commerce
 Generalised system of preference
 PAN certificate copy
 Registration certificate copy of the exporter of Nepal.


Per kg. ......................................................................... 0.57
Minimum charge ......................................................... 10.00


Per kg. up-to 7 days only ............................................ 0.03


1. Per package for less than 50 kg. ........................... 43.00
2. Per kg. for more than 50 kg. .................................. 0.80
However, minimum charge will be higher, between 1 and 2 above.


First 7 days from the day of arrival ................................... free
Thereafter, for next 30 days, per kg. ................................. 0.20
Thereafter, for next 30 days, per kg. ................................. 0.60
Thereafter, for next 30 days, per kg. ................................. 0.90


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1.  Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs 
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security 
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
 Amsterdam - AMS


Tel.: 0800 0143 (Netherlands only)
+31 45 574 3031 (International)


Website: www.douane.nl


 Eindhoven - EIN
Tel.: +31 (0)40 291 98 18 (Eindhoven Airport)


+31 (0)6 5152 4765 (Customs)
Fax: +31 (0)40 291 98 20 (Eindhoven Airport)


+31 (0)40 259 1833 (Customs)
E-mail: info@eindhovenairport.nl
Website: www.eindhovenairport.nl
SITA: EINEAXH


 Enschede - ENS
Tel.: +31 (0)541 554 231 (Customs)
Fax: +31 (0)541 552 326 (Customs)


 Groningen - GRQ
Tel.: +31 (0)50 406 57 28 (Customs)
Fax: +31 (0)50 406 5726
E-mail: info@gae.nl
Website: www.groningenairporteelde.nl


www.gae.nl


Netherlands, the (NL)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Amsterdam (AMS)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 31
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
27 Apr 2015
05 May 2015
14 May 2015
24 May 2015
25 May 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Maastricht - MST


Tel.: +31 (0)43 358 9720 (Cargo)
+31 (0)43 366 7171 (Customs)


Fax: +31 (0)43 3589744 (Cargo)
+31 (0)43 3667141 (Customs)


E-mail: cargo@mhs.nl
Website: www.maa.nl


www.mhs.nl


 Rotterdam - RTM
Tel.: +31 (0)10 446 34 44


+31 (0)10 446 34 56 (Duty Mgr Operations)
+31 (0)10 446 34 44 (Information Service)
+31 (0)10 208 12 08 (Customs)


Fax: +31 (0)10 446 34 99 (Management)
+31 (0)10 446 35 99 (Operations)
+31 (0)10 208 12 11/0 (Customs)


E-mail: info@rotterdam-airport.nl
Website: www.rotterdam-airport.nl


International Cargo Terminals are operated by:
Amsterdam
 KLM Cargo


P.O. Box 7700
1117 ZL Schiphol Airport
The Netherlands
Tel.: +31 20 649 8000
Fax: +31 20 649 4553
E-mail: customer-service.spl@klmcargo.com
Web: www.af-klm.com


 Aviapartner Cargo
P.O. Box 7513
1118 ZG Schiphol Airport
The Netherlands
Tel.: +31 20 603 2222
Fax: +31 20 603 2441
E-mail:
Web: www.aerogroundservices.nl


 Menzies Aviation (Netherlands) bv
Anchoragelaan 50
1118 LE Schiphol Airport
The Netherlands
Tel.: +31 20 446 6400
Fax: +31 20 405 7333
E-mail: post@menziesworld.nl
Web: www.menziesaviation.nl


 Skylink Handling Services bv
Valkweg 111
1118 ED Schiphol Airport
The Netherlands
Tel.: +31 20 405 9725
Fax: +31 20 405 9720
E-mail: operations@skylinkhandling.nl
Web: www.skylinkhandling.nl


Eindhoven
 Eindhoven Handling Cargo B.V.


Flight Forum 2500
5657 DZ Eindhoven
The Netherlands
Tel.: +31 40 251 6133
Fax: +31 40 251 7910
E-mail: office@eindhovenhandlingcargo.nl
Web: info@eindhovenhandlingcargo.nl


Enschede
 Schiphol Express bv


Vliegveldweg 337
7524 PT Enschede
The Netherlands
Tel.: +31 53 432 0510
Fax: +31 53 432 0710
E-mail: enschede@schipholexpress.nl
Web: www.schipholexpress.nl


Groningen
 SIG Groundservice


Machlaan 10F
9761 TK Eelde
The Netherlands
Tel.: +31 50 309 5433
Fax: +31 50-309 5011
E-mail: info@sig-groundservice.nl
Web: www.sig-groundservice.nl


Maastricht
 Maastricht Handling Services bv


P.O. Box 303
6199 ZN Maastricht Airport
The Netherlands
Tel.: +31 43 358 9721
Fax: +31 43 358 9933
E-mail: info@mhs.nl
Web: www.mhs.nl


Rotterdam
 Menzies World Cargo


Arlandabaan platformzijde 52 - 54
3045 AB Rotterdam
The Netherlands
Tel.: +31 10 437 4628 / +31 10 437 6414
Fax: +31 10 415 3525
E-mail: rtm@menziesworld.nl
Web: www.menziesaviation.nl


 Schiphol Express bv
Arlandabaan platformzijde 46
3045 AB Rotterdam
The Netherlands
Tel.: +31 10 462 0226
Fax: +31 10 415 7503
E-mail: rotterdam@schipholexpress.nl
Web: www.schipholexpress.nl


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Amsterdam
Contact Cargo Terminal Operator, Broker or Carrier.
Eindhoven
Contact Cargo Terminal Operator, Broker or Carrier.
Enschede
Forklifts maximum capacity 2.500 kg.; handling of ULDs is possible.
Groningen
Contact Cargo Terminal Operator, Broker or Carrier.
Maastricht
Contact Cargo Terminal Operator, Broker or Carrier.
Rotterdam
Contact Cargo Terminal Operator, Broker or Carrier.
1.2.2. Storage
Amsterdam
Storage is subject to the following conditions:
Import Cargo is transferred to the bonded warehouses of Cargo 
Agents for clearance. Unclaimed cargo is kept for 30 days after which 
it can be returned to the shipper, transferred to an independent 
bonded warehouse for auctioning, held at the disposal of the Public 
Prosecutor or destroyed.


Export and Transit Cargo can only be stored (laid down) for a short 
period of time. Export cargo must be delivered to the terminal no 
earlier than 24 hours prior to departure. Contact Cargo Terminal 
Operator, Broker or Carrier for storage information.


Animal hostel: available. Contact Cargo Terminal Operator or Carrier.
Safe for valuables: available. Contact Cargo Terminal Operator or 
Carrier.
Cold storage: Contact Cargo Terminal Operator or Carrier.
Radioactive material storage: Contact Cargo Terminal Operator or 
Carrier.
Eindhoven
At customs airport warehouse.
Animal hostel: not available.
Safe for valuables: available.
Cold storage: not available.
Radioactive material storage: not available.
Enschede
At customs airport warehouse.
Animal hostel: not available.
Safe for valuables: not available.
Cold storage: not available.
Radioactive material storage: not available.
Groningen
At customs airport warehouse.
Animal hostel: not available.
Safe for valuables: not available.
Cold storage: limited capacity.
Radioactive material storage: not available.
Maastricht
At customs airport warehouse.
Animal hostel: available.
Safe for valuables: available.
Cold storage: available.
Radioactive material storage: available.
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Rotterdam
At customs airport warehouse.
Animal hostel: not available.
Safe for valuables: available.
Cold storage: small shipments only.
Radioactive material storage: not available.
1.2.3. Clearance
Amsterdam
At the bonded warehouses of the Cargo Terminal or the Cargo Agent.
Eindhoven
At airport by consignee and broker. Contact Eindhoven Handling 
Cargo B.V.
Enschede
At airport by consignee and broker. Contact Schiphol Express bv.
Groningen
At airport by consignee and broker. Contact SIG-Groundservice.
Maastricht
At airport by consignee and broker. Contact Maastricht Handling 
Services.
Rotterdam
At airport by consignee and broker. Contact Menzies World Cargo or 
Schiphol Express bv.
1.2.4. Customs hours
Amsterdam
Import and export 24 hours daily.
Eindhoven
Import and export:
Monday: 00.01 - 22.00 hrs.
Tuesday: 07.00 - 22.00 hrs.
Wednesday: 07.00 - 22.00 hrs.
Thursday: 07.00 - 22.00 hrs.
Friday: 07.00 - 24.00 hrs.
Saturday: 08.00 - 12.00 hrs. (after prior arrangements)
Sunday: 23.00 - 24.00 hrs.
Import Clearance outside customs hours possible after prior 
arrangement.
Enschede
Monday through Friday: Imports 08.00 - 15.00 hrs.
Monday through Friday: Exports 08.00 - 17.00 hrs.
Groningen
Import and export:
Monday through Friday 07.30 - 20.00 hrs.
Clearance outside customs hours possible. Contact SIG 
Groundservice.
Maastricht
Import and export: 24 hours daily.
Rotterdam
Monday through Friday 07.00 - 23.00 hrs.
Saturday 07.00 - 15.00 hrs.
Clearance outside customs hours possible for perishables and ships’ 
parts only.
1.2.5. Delivery
All airports
Export and import cargo:
Contact Cargo Terminal Operator, Broker or Carrier.
1.2.6. (Re)-Forwarding
All airports
Contact Cargo Terminal Operator, Broker or Carrier.
Valuable consignments: see 2.1.5.


2.1. General
2.1.4. Language on Documents
Dutch, English, French or German.
2.1.5. Other requirements
Valuable consignments (EUR 907.56 or more per kg.): only to 
Amsterdam for clearance at Amsterdam International Airport. 
Forwarding to final destination for account and risk of consignee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 1 Commercial Invoice
 Certificates for goods subject to preferential duties.
 Import Licence for:


a. strategic and agricultural goods and life stock, textile and cites 
related if applicable;


b. consignments from Albania, Armenia, Azerbaijan, Bulgaria, 
Byelorussia, China, Georgia, Hong Kong, Hungary, Japan, 
Kazakhstan, Kyrgystan, Moldova, Mongolia, North Korea, 
Romania, Russian Fed., Tajikistan, Turkmenistan, Ukraine, 
Uzbekistan, Vietnam.


2.2.2. Sample consignments
Payment due: See 2.2.1. No payment due: 1 Pro Forma Invoice. 
Commercial traveler’s samples (temporarily imported): List in 
duplicate giving exact description of the goods and value of each 
separate article. Security deposit, equal to two times the related 
duties, applicable.
Security deposit will be refunded upon re-exportation of the goods, 
provided KLM can be held responsible for the actual re-exportation 
and customs export handling.
2.2.3. Gift consignments
1 Pro Forma Invoice.


2.3. Restrictions
2.3.2. Live animals
General
Dutch law restricts the import or transshipment of endangered wildlife 
animals species, listed by the Convention on International Trade in 
Endangered Species of Wild Fauna and Flora (CITES). Therefore 
always consult the local Ministry of Agriculture, or local Veterinary 
Service, or nearest Dutch Consulate prior to travel. All shipments of 
live animals must be accompanied with the applicable Health 
Certificate in Dutch, English, French or German, which has to be 
signed and stamped by an official certifying local veterinarian.


Pets:
1. Health Certificate, legalised by Veterinary Service in country of 


origin, stating in addition to a complete description of the animal 
(genus, age, breed, color, hairiness, marks) and the name of the 
owner: that a complete vaccination against rabies has been 
applied with a vaccine controlled and approved by the State in the 
country of preparation. The certificate must also state date of 
vaccination, type of vaccine used and expire date, name of 
manufacturer and batch number. Only inactivated anti-rabies 
vaccines may be used or such vaccines as are attenuated or non-
pathogenic, so that it cannot harm the animal species concerned 
and the spreading of the virus by the vaccinated animal is 
prevented. These vaccines should have been subjected to a 
challenge test which shows that the immunity to the street virus of 
dogs and cats inoculated at an age of less than three months is 
guaranteed for at least one year.


2. Date of vaccination must be:
- At least 30 days and not more than 3 months before the date 


of entry into the Netherlands in case the dog or cat is 
vaccinated before having reached the age of 3 months.


- At least 30 days and not more than one year before the date of 
entry into the Netherlands in case the dog or cat is vaccinated 
after having reached the age of 3 months.


- In case re-vaccination the validity of the health certificate 
begins on the date of re-vaccination.


Note: 
Import for life stock within the EU subject to local legislation.


The following has to be applied for import into the EU:
 General conditions


- Pets have to be marked either with a micro chip or with a 
clearly readable tattoo.


- This vaccination has to be verified on a certificate Veterinary 
certificate for the non-commercial movement of pet animals 
into the European Union.


These conditions may be applied for up to 5 pet animals not intended 
for commercial purposes which accompany a passenger.


 Travel between EU member states
For travel between EU-member states the following is necessary:


- micro chip or tattoo
- EU-passport


Note: 
pets under 3 months may only enter if they have not been exposed to any risk of infection or 
if they have a passport and are accompanied by their mother on whom they are still 
dependent.


 Entry from listed third countries
The following is necessary:
- micro chip or tattoo
- verification of a valid anti-rabies vaccination on the above 


mentioned certificate.
 Entry from third countries not listed


The following is necessary:
- micro chip or tattoo
- verification of a valid anti-rabies vaccination on the above 


mentioned certificate.
- verification of the vaccination by an antibody titration done by 


an EU-authorised laboratory.
Note: 
only animals older than 7 months may be imported into the EU.
More info about listed and non-listed countries can be found at: http:/
/www.defra.gov.uk/animalh/quarantine/quarantine/regulation/
eu_reg_qa.htm


2. Import
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Psittacine birds:
1. Always consult the local Ministry of Agriculture, or the local 


Veterinary Service, or nearest Dutch Consulate prior to travel. 
Dispensation can be obtained prior to arrival from the National 
Inspection Service for Livestock and Meat (R.V.V.), Burgemeester 
Feithlaan 1, 2273 BZ Voorburg (tel: +31 70 3578 878 or +31 70 
3578 886, fax: +31 70 387 4805).


2. Prohibited: Psittacine birds if coming from Argentina, Brazil, 
Colombia, East Timor, Indonesia, Hong Kong, Paraguay, 
Senegal, Thailand unless maximum of two birds accompanied by 
a passenger. Certificate issued and signed by the Veterinary 
Service in the country of origin and made out not more than 2 
months before departure stating that the animals are free of 
classic-Newcastle disease, pseudo-Newcastle disease, bird 
cholera, psittacosis and pullorum.


2.3.3. Plants and plant material
Health Certificate. Plants cultivated in gardens, tree nurseries or 
hothouses (except cut flowers other than carnations, vegetables, 
bulbs other than those of tulips and daffodils, seeds, fruit, vines and 
not manufactured leaf tobacco):
Declaration of shipper stating: name and address of consignee and 
place of destination, that the whole consignment has come from 
shipper’s nursery and that the consignment contains no vines, 
whether or not the consignment contains plants with clods or earth. 
Declaration (grape-louse certificate) of the appropriate authority, 
stating: that consignment has come from a plot, open or closed, 
separated from every vine by a space of at least 20 meters, or by 
anything preventing the roots from growing towards the vine and 
considered to be sufficient by the above-mentioned authority, that 
there is no vine on this plot and that there is no shed on this plot in 
which such plants are stored; that if the infected vines were on this 
plot, they were all extirpated, the plot repeatedly disinfected, and that 
it was examined during a period of 3 years and that this guarantees 
the complete destruction of the insects and of the roots.
2.3.4. Arms, ammunition and explosives
Strategic goods
Any article of a military nature or so-called “dual use” goods, such as 
steel pipes, computer parts etc, that can be applied for military 
purposes. Information can be obtained from the offices mentioned 
below.


Strategic goods are considered politically sensitive and are subjected 
by authorities to, and must be accompanied for transport by, valid 
import-, export and/or transit licenses and other required 
documentation. The responsibility for obtaining this documentation is 
for account of shipper or his agent.


Licenses can be applied for in writing at the offices of the Dutch 
Customs Authorities:
Belastingdienst/CDIU
P.O. Box 30003
9700 RD Groningen
The Netherlands
Buss. address:
Engelse Kamp 2,
Groningen
Tel.: +31 (0) 50-523 2300
Direct.: +31 (0) 50-523 2170/2163/2167.
Fax: +31 (0) 50-523 2183
E-mail: DRN-cdiu.Groningen@Belastingdienst.nl
Website: http://www.douane.nl/zakelijk/vgem/en/vgem-11.html


Website Dutch Ministry of Foreign Affairs:
http://english.ez.nl/english/Subjects/Exportcontrols.htm
2.3.5. Narcotics and drugs
Import Certificate from Chief Inspector of Public Health and Export 
Certificate from same authority in country of origin, respectively 
transit. If no Export Certificate required in country concerned, an entry 
must be made in Import Certificate.
2.3.6. Human remains
(cremated and not-cremated): Certificate of Death legalised by the 
Dutch Consulate in the country of dispatch.


When not cremated: the wooden outer coffin must contain a metal 
inner coffin.
2.3.8. Medicines and vaccines
Sera and vaccines may freely be imported after investigation by 
Central Laboratory of Public Health/State Serological Institute 
(Centraal Laboratorium voor de Volksgezondheid/Rijksserologisch 
Instituut) at Utrecht. Vaccination matter against smallpox and 
consignments for veterinary surgeons are exempt from investigation.


2.3.9. Animal products
Import into the EU:
Import of animal products and products of animal origin (meat, meat 
products, fish, seafood, agricultural goods, honey, skins, hides, 
casings, etc.) is prohibited unless an EU approved Health Certificate 
and Import Certificate are available (and requirements as mentioned 
under 2.2.1. are met if applicable).
2.3.10. Meat and meat products
See 2.3.9.
2.3.12. Foodstuffs
See 2.3.9.


2.4. Prohibitions
See 2.3.


2.5. Charges
For specific details, contact the carrier concerned.


3.3. Restrictions
3.3.2. Live animals
General
For all transit shipments, both with final destination to one of the 
members of the European Union as well as with final destination to a 
non-European Union country, same regulations as for IMPORT apply, 
unless otherwise stated by the National Inspection Service for 
Livestock and Meat.


Horses and related species
Shipments coming out of the European Union in transit with final 
destination outside the European Union are also subject to a 
European Union inspection. Therefore the applicable Health 
Certificate, signed and stamped by an official certifying local 
veterinarian must accompany the shipment.
3.3.4. Arms, ammunition and explosives
Strategic Goods
See under 2.3.4.
3.3.9. Animal products
Import into the EU:
Import of animal products and products of animal origin (meat, meat 
products, fish, seafood, agricultural goods, honey, skins, hides, 
casings, etc.) is prohibited unless an EU approved Health Certificate 
and Import Certificate are available (and requirements as mentioned 
under 2.2.1. are met if applicable).
3.3.10. Meat and meat products
See 3.3.9.
3.3.12. Foodstuffs
See 3.3.9.


4.3. Restrictions
4.3.4 Arms, ammunition and explosives
Strategic Goods
See under 2.3.4.


4.5. Charges
For specific details, contact the carrier concerned.
For export related documentation please contact local authorities.


Exception
From the USA: Certificate of Death (legalization by Dutch consulate not necessary).


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
  Nouméa “La Tontouta” - NOU


Tel.: +687 (0)352500
+687 (0)351172 (Customs)


Fax: +687 (0)352535
+687 (0)351955 (Customs)


E-mail: tta@cci.nc
Website: www.cci-nc.com/tontouta


All customs formalities (Import & Export) must be made at NOU 
Airport only. Distance Airport / Downtown 53 km.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift limit 3000 kg., equipment for cargo aircraft and pallets/
containers loader limit 14000 kg.
Freight export or import is held by Cofely Airport Pacific include Ramp 
operations / storage / delivery and acceptance.
Cofely Airport Pacific is the sole cargo handling and storing company 
of the import bonded warehouse and export cargo warehouse. All 
enquiries to be addressed to:


1.2.2. Storage
Cold storage available for bulk or complete ULD. It is recommended 
to book space to Cofely Airport Pacific prior arrival to NOU.
 Capacity ULD 3 × P6P - volume 115 m³ - temperature 0°C/2°C.
 Capacity Bulk Cargo only - volume 115 m³ - temperature 0°C/2°C.
 Freezer for Bulk cargo only - capacity 15 m³ - temperature -15°C.
 Storage of perishable goods in other temperature than 0°C/2°C or 


-15°C must be formely requested and accepted by Cofely Airport 
Pacific before arrival of goods.


Animal hostel: Available (dogs and cats in transit only), quarantine 
centre 20 km. from airport.
Room for radio-active material: Available.
Safe for valuables: Not available, pick up at aircraft door may be 
planned with security guard (after prior arrangement).
Mortuary: Not available at the airport NOU.


1.2.3. Clearance
Only at the airport NOU by consignee or his agent during Customs 
hours.
1.2.4. Customs hours
Customs freight office: Phone 35 11 64, Fax 35 19 55, E-mail: 
douanes.nc@offratel.nc, Web site: http://www.douane.gouv.nc.
Office hours Monday through Friday 07.00 - 11.15 hrs.  
and 11.45 - 15.30 hrs.
Office closed during weekend and public holidays. Clearance outside 
Customs hours is possible after previous arrangements between 
Customs and local cargo agent or the consignee.
1.2.5. Delivery
Only at the airport during Customs office hours. Foodstuff, flowers or 
plants shipments can be released only during SIVAP office hours (see 
2.3.2.).
1.2.6. (Re)-Forwarding
Possible when MAWB show final destination or via a local cargo agent 
at NOU airport. 


2.1. General
2.1.1. Packing
Must be accommodated to the tropical climate (isothermal protection).
Hay, straw and soil prohibited.
2.1.2. Marking
Packages must be properly marked with full consignee’s address, full 
MAWB number (obligatory) and total number of packages registered 
on MAWB.
Perishable labels as per TACT standard labels chapter 2.3.4.B. must 
be used accordingly.
Package containing perishable goods with no external evidence of 
nature of goods may result in possible damage or loss, special 
storage instructions (freezer or cool room storage) must be properly 
indicated.
It is recommended to use the English or French language for any 
information.
MAWB: when packages in a consignment have been bundled, box 
“Handling Information” must state the exact number of packages and 
bundles e.g. “30 packages in 5 bundles”. Non-adherence will result in 
possible delay or loss.
2.1.4. Language on Documents
French.
2.1.5. Other requirements
Dutiable goods temporarily imported: deposit or normal duties 
refundable on re-expedition unless an international CARNET ATA 
(Admission Temporaire / Temporary Admission) from Chamber of 
Commerce in country of export ensuring freedom of duties can be 
produced.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 The commercial invoice must contain detailed description of 


goods, quality or grade, unit price and total value, statement 
whether term of sale is CIF, FOB, etc. and declaration signed by 
shipper: “Nous certifions que les marchandises dénommées dans 
cette facture sont de fabrication et d’origine .... (country of origin) 
.... et que les prix indiqués s’accordent avec les prix courants sur 
le marché d’exportation”.


 Import Licence granted by local authorities for many commodities, 
excepted for most of the goods originating from EU (European 
Union) countries.


 EUR1 or EX1 Certificate form for goods from EU-countries and 
subject to preferential duty.


 Original Phytosanitary Certificate must accompany any live plants 
or plant products, shrubs and trees.


2.2.2. Sample consignments
 Without commercial value: no documents, except advertising 


goods.
 With commercial value: See 2.2.1.
2.2.3. Gift consignments
Detailed list of contents stating value. All transportation documents 
must be marked: “Gift”. Value is limited to XPF 6000 per shipment.
2.2.4. Unaccompanied baggage
Detailed list of contents.


New Caledonia (NC)
Amounts shown are expressed in CFP Franc (XPF)


0. General Information
 IATA Area : 3
 Main City : Nouméa (NOU)
 Local Time : GMT + 11
 Daylight Saving Time : New Caledonia does not observe DST.
 � Country Code : + 687
 Local Currency : CFP Franc (XPF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
24 Sep 2015
01 Nov 2015
25 Dec 2015


1. Airport Information


Cofely Airport Pacific
Cargo Department


BP5 - 98840 Tontouta New Caledonia
Phone: 35 26 13, Fax: 35 26 14


E-mail: fret.operations@cofely-airport-pacific.nc


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Any import is prohibited unless an import permit has been granted in 
advance by the SIVAP head officer:


Live animals arriving at NOU must be registered on a cargo manifest. 
The original form of the SIVAP permit and official Health Certificate 
must be attached to the MAWB.
SIVAP quarantine must be advised 48 hours before arrival (AWB 
number/Flight number and date / SIVAP permit number). Only SIVAP 
quarantine officer can pick up live animals arriving in New Caledonia.


Animal Quarantine centre:
Lot n°37 Lotissement KSI Païta
New Caledonia
Phone +687 412536, Fax +687 416582
E-mail: quarantaine.davar@gouv.nc


Cofely Airport Pacific (see 1.2.1.) must be informed at least 48 hours 
prior to arrival of any live animal.


For any information, refer to http://www.davar.gouv.nc/portal/page/
portal/davar/importations/animaux


Shipper must contact SIVAP head office prior to booking for arrival 
dates of live dogs and cats permitted for entry in New Caledonia from 
France and other origins.


Dogs such as Pit Bull will be no longer accepted on Aircalin flights as 
of January 1, 2015.
2.3.3. Plants and plant material
Prior permission must be obtained for introduction any plants, flowers, 
bulbs and cuttings in New Caledonia. Import permit must be 
requested to SIVAP prior to arrival and commodities subject to 
inspection. Official Phytosanitary Certificate must be showed to 
SIVAP. If needed treatment or fumigation can be made at the airport.
2.3.4. Arms, ammunition and explosives
 Official permit entry required: to local authorities before arrival for 


arms and ammunitions to “Bureau des Armes et munitions Haut 
Commissariat” phone: 26 63 00 or 26 65 04, fax: 24 18 43.


 Official permit entry required for introduction any explosives to 
“Service des Mines” phone: 27 39 44, fax: 27 23 45.


 Arms or ammunitions can not arrive at Nouméa as a consolidated 
consignment.


 Must be clearly mentioned on the MAWB.
2.3.5. Narcotics and drugs
Official permit entry must be granted by DTASS Nouméa as per 2.3.7.
2.3.6. Human remains
 Certificate of Death issued by competent authority at place where 


death occurred.
 Embalming Certificate (body must be placed in coffin in 


accordance with all regulations).
 Authenticated extract of Act of deceased containing full name, age 


and marital state of deceased, place, date and cause of death.
 Official certificate proving that there are no objections against air 


transportation (no infectious risks like Plague, Cholera, Smallpox 
or Typhus).


2.3.7. Pharmaceutical and chemical products
For pharmaceutical products official permit entry must be granted by 
DTASS Nouméa Phone: 28 66 78, Fax: 27 73 46.
2.3.8. Medicines and vaccines
Subject to DTASS authorization as per 2.3.7.
2.3.9. Animal products
Subject to SIVAP authorization as per 2.3.3.
2.3.11. Tobacco and tobacco products
May only be imported by the Government, office named “Régie des 
Tabacs”.
2.3.12. Foodstuffs
Official Health Certificate required for all foodstuffs arriving at 
Nouméa. In most cases subject to sanitary inspection. Fruits and 
vegetables: original phytosanitary certificate required and subject to 
import licence or quotas limitations.
(See also 1.2.5. / 2.3.15.)


2.3.13. Precious metals and stones
Pre-advice message of arrival must be sent to Cofely Airport Pacific 
(see 1.2.1.) 24 hours before arrival in order to organise special 
handling and storage.
2.3.15. Others
 Consignment must be accompanied by original copy of Health 


Certificate or phytosanitary certificate, without the original 
documents, the goods can not be released to consignee (import 
permit from SIVAP).


 Poisons, saccharine and all other sweetening substances: same 
as for 2.3.7.


2.4. Prohibitions
In view of numerous prohibitions or conditions which may apply 
depending nature or origin country it is preferable to contact Customs 
or SIVAP prior to arrival.
Foreign products bearing goods, container or packing which would 
give false impression that products originated in or were 
manufactured in France or EU countries. Apparatus or Instruments for 
manufacturing currency. (See also 2.3.2. / 2.3.7.)


2.5. Charges
2.5.4. Documentation
Cofely Airport Pacific documentation fees Import, including CCI 
airport tax:


2.5.6. Storage
Consignments stored up to 48 hours from time of receipt excluding the 
Saturday, Sunday and public holidays:


2.5.8. Delivery and pick-up
(Delivery fees for urgent deconsolidation)
Fee for delivery


2.5.9. Taxes and duties
Import taxes calculated in percentage on CIF prices. Contact Customs 
for any details.
2.5.10. Others


3.1. General
Consignments to be accompanied by original AWB.
3.1.1 Packing
Same as 2.1.1. Final destination must be clearly indicated.
3.1.2 Marking
Same as 2.1.2.


3.3. Restrictions
3.3.2. Live animals
Any transit or transhipment is prohibited unless a transit permit has 
been granted by SIVAP (see 2.3.2.) Pet container: IATA 
recommendations must be applied. Transit fees of SIVAP.
3.3.4. Arms, ammunition and explosives
Arms or ammunitions can not transit at Nouméa as consolidated 
consignment.
Cofely Airport Pacific must be advised at least 48 hours prior to 
departure.


(Service Inspection Vétérinaire Alimentaire Phytosanitaire)
Address: SIVAP head office BP 256


98845 Nouméa cedex
New Caledonia


Phone: +687 24 37 45, Fax: +687 25 11 12
E-mail: sivap.davar@gouv.nc
Web site: www.davar.gouv.nc


SIVAP Airport Office Opening hours:
Monday to Friday 07.30 - 11.30 hrs. and 12.30 - 15.30 hrs.


Saturday 07.00 - 10.00 hrs. only.
Closed during Sundays and public holidays


Phone: +687 35 11 94, Fax: +687 35 11 94
SIVAP airport staff on duty: Mobile +687 77 19 34


      0 -   150 kg. ................................................................. 3175.00
  151 -   450 kg. ................................................................. 5990.00
  451 -   750 kg. ................................................................. 9888.00
  751 - 1050 kg. ................................................................. 13278.00
1051 - 1350 kg. ................................................................. 16664.00
1351 - 1650 kg. ................................................................. 20049.00
1651 - 1950 kg. ................................................................. 23435.00
1951 - 2100 kg. ................................................................. 25128.00


First 48 hours .................................................................... free
      0 -   150 kg. ................................................................. 1420.00
  151 -   450 kg. ................................................................. 1856.00
  451 -   750 kg. ................................................................. 2402.00
  751 - 1050 kg. ................................................................. 2948.00
1051 - 1350 kg. ................................................................. 3494.00
1351 - 1650 kg. ................................................................. 4040.00
1651 - 1950 kg. ................................................................. 4586.00
1951 - 2100 kg. ................................................................. 4859.00
Cold Storage:
First 10 hours after the ETA .............................................. Free
After 10 hours, per kg., per hour ....................................... 1.00
Minimum charge ............................................................... 1500.00


Per delivery / HAWB.......................................................... 3000.00


 Hire of Cofely Airport Pacific forklift, per 30 minutes ... 4700.00
 Delivery on quay:


- with tracma, per kg. ................................. 2.00
- with forklift, per kg. ................................... 9.00


 VAL per AWB .............................................................. 6000.00


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.3.6. Human remains
Same as 2.3.6. transit time permit only during SIVAP opening hours 
and not more than 24 hours as no mortuary facilities are available at 
the airport.
Over 24 hours, special storage can be organised with private funeral 
home, downtown. Contact the carrier concerned.
3.3.13. Precious metals and stones
Same as 3.3.4.


3.5. Charges
3.5.6. Storage


4.1. General
4.1.1. Packing
Same as 2.1.1., final destination and routing must be clearly 
mentioned.
4.1.2. Marking
Same as 2.1.2.
4.1.5. Other requirements
For security check and control × ray. Bond entry is made daily Monday 
to friday from 08.00 hrs. to 11.00 hrs. am and 12.00 hrs. to 14.30 hrs. 
pm. Friday afternoon from 12.00 hrs. to 13.30 hrs. pm. Upon request 
for Saturday
For known shippers or authorised agents, secured cargo can be 
accepted anytime from monday to friday on usual warehouse hours.
4.2.1. Commercial consignments
 Commercial invoice
 Phytosanitary or sanitary certificate (if required)
 Health certificate (if required)
 Customs declaration with custom boarding stamp permitting 


exportation (obligatory).


4.3. Restrictions
4.3.1. General
All Customs formalities and bond entries may be made only during 
Customs hours (see 1.2.4.). For safety clearance, all consignments 
should not exceed specific features of Cofely Airport Pacific X-ray 
equipment:
Width = 1,803 m; Height = 1,805 m; Max. weight = 2000 kg. Should a 
consignment exceed these features or be radiopaque, contact should 
be made with Cofely Airport Pacific to discuss special conditions of 
security control.
4.3.2. Live animals
SIVAP boarding authorization is required for any departing live 
animal.
4.3.12. Foodstuffs
Fumigation for fruits and vegetables: prior arrangement (booking) with 
SIVAP phytosanitary department.


4.5. Charges
4.5.2. Handling
Cofely Airport Pacific export safety charges


4.5.4. Documentation


4.5.6. Storage
Same as 2.5.6., except Cold storage
Cold Storage:


4.5.10. Others


 General cargo............................................................... free
 Cold storage ................................................................. free


4. Export


Per AWB ........................................................................... 1400.00
Per kg. ............................................................................... 15.00
Per kg. (for known shippers only) ...................................... 4.00
Per AVI .............................................................................. 1500.00


Airport Authorities fees, per kg. ......................................... 4.75


First 3 hours before the ETD ............................................. Free
After 3 hours, per kg., per hour ......................................... 1.00
Minimum charge ................................................................ 1500.00


 Receipt on quay:
- with tracma, per kg. .................................. 2.00
- with forklift, per kg. ................................... 10.00


 VAL per AWB .............................................................. 6000.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import, Export (filing of Import Entry or Export Entry or 


Electronic Cargo Information (ECI))
- Parties responsible for filing: Importer, Exporter. Customs 


Broker, Customs Agent, Freight Forwarder
- Deadline - Import: Within 20 days of arrival of goods in New 


Zealand
- Deadline - Export: 48 hours prior to export
- How to submit data: Via Electronic Data Interchange (EDI) with 


software installation, or via the Customs Online Declarations 
website, www.cusweb.co.nz


- Further information: www.customs.govt.nz or email to 
Robert.bryson@customs.govt.nz


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Auckland - AKL


Tel.: +64 (0)9 275 0789
+64 (0)9 256-8855 (Airport Hotline)
+64 (0)9 256-8899 (Flight information)
+64 (0)9 275 9059 (Customs)


Fax: +64 (0)9 275 5835
+64 (0)9 275 5634 (Customs)


E-mail: admin@akl-airport.co.nz
Website: www.auckland-airport.co.nz
SITA: AKLYSNZ


 Christchurch - CHC
Tel.: +64 (0)3 358 5029


+64 (0)3 358-0600 (Customs)
Fax: +64 (0)3 353 7730


+64 (0)3 358-0606 (Customs)
E-mail: enquiries@cial.co.nz
Website: www.christchurchairport.co.nz


 Dunedin - DUD
Tel.: +64 (0)3 486 2879


+64 (0)3 477 9251 (Customs)
Fax: +64 (0)3 486 2813


+64 (0)3 477 6773 (Customs)
E-mail: admin@dnairport.co.nz
Website: www.dnairport.co.nz


 Hamilton - HLZ
Tel.: +64 (0)7 848 9027
E-mail: wral@hamiltonairport.co.nz
Website: www.hamiltonairport.co.nz


 Invercargill - IVC


 Napier - NPE


 Nelson - NSN


 New Plymouth - NPL


 Palmerston North - PMR
Tel.: +64 (0)6 351 4415
Fax: +64 (0)6 355 2262
E-mail: help@pnairport.co.nz
Website: www.pnairport.co.nz


 Timaru - TIU


 Wellington - WLG
Tel.: +64 (0)4 385 5100


+64 (0)4 385 5123 (Information Centre)
+64 (0)4 474 8280 (Customs)


Fax: +64 (0)4 385 5139
+64 (0)4 473 7370 (Customs)


E-mail: mail@wellington-airport.co.nz
Website: www.wellington-airport.co.nz


1.2. Airport Facilities
Auckland, Christchurch, Wellington
1.2.1. Loading/Unloading equipment
Forklift: Scissor Lift.
1.2.2. Storage
Uncleared goods are held in Airline Store at airport under Customs 
control.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport in Customs office by consignee or his broker.
1.2.4. Customs hours
Auckland
Daily 08.30 - 16.30 hrs. Clearance outside Customs hours possible for 
urgent goods.
Christchurch
Monday through Friday 08.30 - 16.30 hrs.
Clearance outside Customs hours possible for urgent goods.
Wellington
Monday through Friday 13.00 - 15.00 hrs. Clearance outside Customs 
hours possible for urgent goods upon request.
1.2.5. Delivery
To consignee possible.
1.2.6. (Re)-Forwarding
Possible by every means of transport. Also under bond (except by 
mail).


New Zealand (NZ)
Amounts shown are expressed in New Zealand Dollar (NZD)


0. General Information
 IATA Area : 3
 Capital : Wellington (WLG)
 Local Time : GMT + 12
 Daylight Saving Time : GMT + 13: Starts on the last Sunday in 


September and ends on the 1st Sunday in 
April.


 � Country Code : + 64
 Local Currency : New Zealand Dollar (NZD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
06 Apr 2015
27 Apr 2015
01 Jun 2015
24 Aug 2015
26 Oct 2015
25 Dec 2015
28 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1. General
2.1.1. Packing
Used sacks, hay, straw, flax or chaff and paper shavings prohibited. 
Wooden material; Exporter’s Declaration that it is free from bark, 
injurious organism or insects.
When no wooden material is used, Commercial Invoice must state: 
“No wood packing has been used”.
2.1.2. Marking
Certain articles are subject to special prescriptions. Packages bearing 
marks suggestive of a make in British Commonwealth or New 
Zealand, must show a counter indication of true country of origin.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Commercial Invoices and Certificates of Value required for all goods.
The commercial invoice must contain: place and date of issue, name 
and address of shipper, country of origin, marks and numbers on 
packages, quantity and description of goods, current domestic value. 
If purchase tax is included in domestic values, this should be shown 
separate.
2.2.2. Sample consignments
See 2.2.1.
Samples are subject to Customs duty and/or GST. A Temporary 
Import Entry or Carnet Du Passage will be required for samples sent 
for display / evaluation purposes only. A deposit to cover full duty/gst 
may be required. This deposit may be refunded on satisfactory proof 
of re-export within 12 months.
Goods imported for sale will require may not use the TIE/Carnet 
system and will require an Import Entry and payment of duty/gst.
2.2.3. Gift consignments
The gift concession for goods sent by a private overseas resident to a 
New Zealand resident is NZD 110.00. The balance (including freight 
in the case of the GST) of the value of any gift will be subject to duty / 
gst at the time of importation.
Documentary evidence will be required.
The AWB shall clearly indicate that the gift is bona fide.
see 2.2.1.
2.2.4. Unaccompanied baggage
Packing List giving full details of the importation. Depending on the 
value and the status of the importer duty/gst may be payable.
2.2.5. Other consignments
Advertising material: see 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Importation of cats and dogs (certain breeds only- refer Consulate) is 
permitted by air from Australia. Cats and dogs (certain breeds only) 
may also be imported by air from the United Kingdom (including the 
Channel Islands, Isle of Man and Northern Ireland) and Ireland only 
on direct NZ services, or on QF services to Australia from where they 
may be carried on to New Zealand by any carrier.
Dogs and cats (certain breeds only) may be imported into New 
Zealand without quarantine from certain countries subject to special 
conditions being met.
Carriers should seek advice from national carrier telex AKLFENZ 
(attention import livestock) on the special conditions and countries 
exempt from quarantine.
Details about the special regulations applicable to documentation, 
packaging, routing and quarantine are available from the New 
Zealand Consular Office or the Animal Health Division, Ministry of 
Agriculture and Fisheries Wellington.
GST may be payable on the combined value of the animal and the 
freight.
Animals may not be imported as baggage.
2.3.3. Plants and plant material
Fruit, plants: Complicated conditions must be ensured through New 
Zealand Dept. of Agriculture.
Cut flowers: Import allowed without Permit or Health Certificate if no 
propagative material accompanies consignment. (e.g. Stalks of roses 
and carnations are considered propagative material and will be 
confiscated, if no Permit or Health Certificate accompanies the 
consignment.)
Inspection required upon arrival to ensure the flowers are free from 
pest and disease.
2.3.4. Arms, ammunition and explosives
Fire arms etc.: Police Permit required; prior to arrival of the goods and 
before Customs clearance.


2.3.6. Human remains
(embalmed or cremated): Consignor must furnish following details: 
Death Certificate, Certificate of Embalming or Cremation; name of 
deceased and consignee or Funeral Director; cause of death, flight 
details. The last 3 points must be advised 24 hours in advance to 
destination cargo station.
2.3.10. Meat and meat products
Prior Import Permit from Ministry of Agriculture and Fisheries, 
Wellington.
2.3.15. Others
Biological products: Prior permission required from Ministry of 
Agriculture and Fisheries, Wellington.


2.4. Prohibitions
Shippers should contact Consulate.


2.5. Charges
2.5.2. Handling
Handling charges at underbond agencies:
Blenheim, Dunedin, Gisborne, Hamilton, Invercargill, Napier, 
Nelson, New Plymouth, Palmerston North, Rotorua, Tauranga, 
Timaru, Wanganui


Auckland, Christchurch, Wellington(Applicable at NZ 
International Cargo Terminals)
Terminal Service fees


Note: 
Charges may be subject to GST and where applicable the current GST rate is 15%


2.5.3. Clearance
Auckland, Christchurch, Wellington


2.5.6. Storage
Auckland, Christchurch, Wellington
 (Applicable at NZ International Cargo Terminals)


Note: 
Charges may be subject to GST and where applicable the current GST rate is 15%


2. Import


 Airline Document fee (including GST).......................... 34.50
 Underbond Handling fee (including GST) .................... 34.50
 When applicable a charges collect fee of NZD 45.00  


or 5% whichever is the greater (plus GST)


1. Cargo Document fee ................................................... 30.00 
2. Express Priority Handling fee


Per kg. ......................................................................... 0.30
Minimum charge per shipment..................................... 25.00 


3. Cargo Delivery outside of published delivery hours
Per kg........................................................................... 0.05
Minimum charge customer per day.............................. 80.00


4. Bag tag Customs bonding fee
Per piece...................................................................... 15.00
Minimum charge .......................................................... 25.00


5. Loose Handling fee
Per kg........................................................................... 0.04
Minimum charge .......................................................... 5.00


Consignments which do not require agricultural  
permits ............................................................................... 25.00
Consignments requiring agricultural permits per  
completed document ......................................................... 10.00
Minimum charge ................................................................ 25.00


1. General Cargo
First 24 hours from actual aircraft arrival time.............. free
Thereafter, per day, per kg. (including all public 
holidays) storage charge is applicable......................... 0.15 
Minimum charge .......................................................... 25.00 


2. Consolidations
First 24 hours from actual aircraft arrival time.............. free
Thereafter, per day, per kg. (including all public 
holidays) storage charge is applicable......................... 0.15
Minimum charge .......................................................... 25.00


3. Chiller/Freezer
First 24 hours from actual aircraft arrival time.............. free
Thereafter, per day, per kg. (including all public 
holidays) storage charge is applicable......................... 0.30
Minimum charge .......................................................... 25.00


4. Valuable Cargo
First 24 hours from actual aircraft arrival time.............. free
Thereafter, per day, per kg.(including all public 
holidays) storage charge is applicable......................... 0.30
Minimum charge .......................................................... 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.7. Disassembly
Auckland, Christchurch, Wellington
1. Disassembly entails the following activities:


a. Transfer of goods from the aircraft into the Customs Bond 
Store.


b. Releasing to primary consignee, parts of consignments 
required for shipment to domestic carriers.


c. Delivery to secondary consignees nominated.
Charge for this service payable by the primary consignee:


2. Disassembly of containers on airline premises by or for airfreight 
forwarders not complying with MAF regulations on ULD cleaning:


2.5.8. Delivery and pick-up
Auckland, Christchurch, Wellington


2.5.10. Others
Auckland, Christchurch, Wellington
Kennelling
Refer to airline regarding local SPCA kennelling fees.
Re-warehousing


Hire of forklift equipment


Bonding


3.3. Restrictions
3.3.2. Live animals
Prohibited unless prior permission has been obtained from Director of 
Animal Health Division, Ministry of Agriculture and Fisheries, 
Wellington.


3.5. Charges
3.5.5. Transhipment
Auckland, Christchurch, Wellington
Where International consignments are transhipped from one aircraft 
to another New Zealand Ministry of Agriculture and Fisheries shall 
charge NZD 28.70 (including GST) per consignment to the airline 
concerned for supervision of these consignments.
Plants and plant material.
Live animals, birds, fish and insects.
Meat, fish and meat/fish products.
Animal biologicals.
This charge should be collected from the consignor at origin and 
shown due carrier.


4.3. Restrictions
4.3.2. Live animals
All live animals other than cats, dogs and other pets must be 
accompanied by a Health Certificate completed by a Government 
Veterinarian not more than 48 hours prior to the time of departure.
All cats, dogs and other pets must be accompanied by an official 
Health Certificate provided by a Government Veterinarian if required 
by the importing country, or, if not required, by a general Certificate of 
Health and clearance to travel, provided by any Registered Veterinary 
Surgeon.
Further information available from the Animal Health Division of the 
Ministry of Agriculture and Fisheries, Wellington.


4.5. Charges
Auckland, Christchurch, Wellington
(Applicable at NZ International Cargo Terminals)
4.5.2. Handling
erminal Service Fees:


Note: 
Note charges may be subject to GST and where applicable the current GST rate is 15%


4.5.6. Storage


4.5.7. Assembly


Per package ........................................................... 2.00
Minimum charge ..................................................... 25.00


ULD type 1 ................................................................... 300.00
ULD type 2 ................................................................... 500.00
ULD type 5/5A .............................................................. 250.00
ULD type 6/6A .............................................................. 150.00
ULD type 8 / 8A ............................................................ 100.00


Part delivery charge when part(s) of a multi-piece 
consignment is (are) received from a single flight  
and released to consignee, first part .................................. free
Thereafter, per package..................................................... 2.00
Minimum charge................................................................. 25.00


Charge - for consignments returned to the Cargo  
Bond Store on behalf of the consignee/agent after 
examination by customs, a charge will be levied  
applicable to all carriers at all stations throughout  
New Zealand, per package ................................................ 5.00
Minimum charge. ............................................................... 25.00


With driver, from a carrier, when available,  
per 10 minutes or part thereof............................................ 15.00


Per piece ............................................................................ 15.00
Minimum charge................................................................. 25.00


3. Transhipment/Transit


4. Export


1. Charge for obtaining Export Licence or  
associated documentation............................................ 30.00


2. AWB fee applicable for NZ AWBs raised at Air  
New Zealand international cargo terminals .................. 25.00


3. Charge for amendment of AWB .................................. 50.00
4. Late drawback certification charge due certifying 


carrier ........................................................................... 50.00
5. Cargo Document fee (plus GST) ................................. 30.00
6. Express Prority Handling fee (plus GST)


Per kg. ......................................................................... 0.30
Minimum charge per shipment .................................... 25.00


7. Terminal Security fee (plus GST) 
Per kg. ......................................................................... 0.02
Minimum charge .......................................................... 5.00


8. Security Screening fee (plus GST)
Per kg. ......................................................................... 0.05
Minimum charge .......................................................... 25.00


9. Alternate screening fee (plus GST)
Per shipment ............................................................... 100.00


10. Cargo acceptance outside of published acceptance 
hours (plus GST)
Per kg. ......................................................................... 0.05
Minimum charge customer per day ............................. 80.00


11. Loose Handling fee
Per kg. ......................................................................... 0.04
Minimum charge .......................................................... 5.00


12. Non electronic processing fee
Per AWB of HAWB ...................................................... 10.00


13. Avi check fee
Per shipment ............................................................... 30.00


14. Dangerous goods check fee
Per shipment ............................................................... 75.00


First 24 hours ..................................................................... free
Thereafter, per day, per kg................................................. 0.50
Minimum charge................................................................. 25.00


Per package ....................................................................... 2.00
Minimum charge................................................................. 25.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Managua - MGA (Las Mercedes)


Tel.: +505 2482-2642
+505 2233-1251


Fax: +505 2482-2642
+505 2233-1251


Website: www.dga.gob.ni<http://www.dga.gob.ni>


1.2. Airport Facilities
1.2.2. Storage
Goods, except perishables, not cleared within a reasonable time are 
stored at Customs Airport Warehouse. Time limit 60 days. Thereafter 
goods are sold.
Storage for one (1) year is possible at the “Almacèn General de 
Dépósito”. Extension with one (1) year possible.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 16.00 hrs. 
Saturday 08.00 - 12.00 hrs. Clearance outside Customs hours 
possible against payment of overtime fee to be paid to Guards and 
Warehouse keeper.
1.2.5. Delivery
Only possible if effected by broker.
1.2.6. (Re)-Forwarding
Possible by air, also under bond.


2.1. General
2.1.1. Packing
Hay, straw and soil are prohibited.


2.1.4. Language on Documents
Spanish.
2.1.5. Other requirements
Foreign Exchange and Import Controls:
1. In general import possible by importers registered with the Ministry 


of Economic Affairs.
2. Import Declaration for all goods imported by those not mentioned 


under 1. above must be submitted to Banco Centràl for registration 
purposes, together with an application for the purchase of foreign 
currency at an authorised bank.


3. Bank Certificate (evidence that import goods have been paid, or 
B/E’s have been accepted) must be presented to Customs upon 
clearance.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices (legalised by Consulate) containing: Name 


and address of exporter and consignee, date of issue, exact 
description of goods (indications as machine-parts, hardware, etc. 
are unacceptable), Customs Tariff Number for goods from Central 
American Common Market Countries, contents of each package, 
gross and net weight in kg., country of origin, FOB and specified 
CIF value in USD (transportation charges are shown on the AWB), 
the following declaration: “Declaramos bajo juramento que el 
importe de esta factura de USD... (CIF value in figures and words) 
corresponde a nuestros libros correctamente llevados y que todos 
los detallos son verdaderos”.
Corrections after issue to be made by means of a “Carte de 
Correcciòn” (5 copies) legalised by Consulate.


 Prior Import Licence.
Legalization: 5 Commercial Invoices must be submitted to 
Consulate.


2.2.2. Sample consignments
Value USD 100.00 or less: 1 Commercial Invoice.
Value over USD 100.00: See 2.2.1.
When temporarily imported, a deposit for normal duties must be paid, 
or a guarantee given by a local Customs broker.
2.2.3. Gift consignments
See 2.2.2.
3 Certificates of Origin, required when specified in Letter of Credit, 
certified by Chamber of Commerce, visaed by Consulate, must 
accompany consignments. Lack of consulate visa will result in a fine 
of USD 20.00.


2.3. Restrictions
2.3.2. Live animals
Prior Import Permit must be obtained from the Health Department for 
Animals of the “Ministerio Agropecuario y Forestal”. Applications for 
permit must contain the following details: number and kind of animals, 
breed, sex, identification, means of transport, country of origin, 
shipping date, purpose of importation, routing and final destination. 
This department will issue a Health Certificate, to be shown to 
Department of Quarantine upon arrival.
2.3.3. Plants and plant material
Health Certificate. Prior Import Permit must be obtained from the 
“Ministerio de Agricultura y Ganaderia”.
2.3.4. Arms, ammunition and explosives
Prior Import Permit from Ministerio de Defensa must accompany the 
consignment.
2.3.5. Narcotics and drugs
See 2.3.10.
2.3.7. Pharmaceutical and chemical products
See 2.3.10.
2.3.8. Medicines and vaccines
See 2.3.10.
2.3.9. Animal products
Prior Import Permit must be obtained from the Health Department for 
Animals of the “Ministerio de Agricultura y Ganaderia”. Applications 
for permit must contain the following details: number of pieces, 
manufacture, manner of preservation, sort of packing, purpose of 
importation, country of origin, means of transportation, port of entry, 
estimated date of arrival.
2.3.10. Others
Various articles (drugs, cyclamates, pharmaceutical products, 
cosmetics, biological and veterinarian products, insecticides, 
medicines without identification mark, diet products, colouring matter 
for foodstuffs): Import Permit from Ministerio de Salud. Prior 
registration at Direcciòn de Sanidad Pùblica is required.
Application for registration must contain the statement (legalised by 
Consulate) that the articles may freely be sold at the domestic market.


2.4. Prohibitions
Cigars, cigarettes without identification mark; empty used bags; used 
clothing for commercial purposes; material for raffles or games; war 
material; military uniforms and wearing apparel.


Nicaragua (NI)
Amounts shown are expressed in Cordoba Oro (NIO)


0. General Information
 IATA Area : 1
 Capital : Managua (MGA)
 Local Time : GMT - 6
 Daylight Saving Time : Nicaragua does not observe DST.
 � Country Code : + 505
 Local Currency : Cordoba Oro (NIO)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Apr 2015
03 Apr 2015
01 May 2015
19 Jul 2015
14 Sep 2015
15 Sep 2015
02 Nov 2015
08 Dec 2015
25 Dec 2015


1. Airport Information


2. Import
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Printed from the TACT CD February 2015 Edition 1 Niger (NE)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Maradi - MFQ, Niamey - NIM, Zinder - ZND.


1.2. Airport Facilities
Niamey
1.2.2. Storage
Possible for 11 days at airport in Airline’s or Broker’s Warehouse. 
Thereafter transfer to Town Warehouse for a period of 2 months after 
which the goods are auctioned.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At airport by broker.
1.2.4. Customs hours
Monday through Thursday 08.00 - 17.00 hrs., and on  
Friday 08.00 - 13.00 hrs.
Clearance outside Customs hours possible against payment of extra 
charges.
1.2.6. (Re)-Forwarding
Possible by air/rail/road. 


2.1. General
2.1.1. Packing
Hay and straw prohibited.
2.1.4. Language on Documents
French.
2.1.5. Other requirements
Certain articles may only be imported by a State Monopoly.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, preferably in French, containing besides 


usual details: FOB value, terms of delivery and the following 
declaration: “Nous certifions que les marchandises faisant l’objet 
de cette facture, sont de fabrication... (name of country) et que la 
valeur susmentionnée est conforme à nos écritures”.


 Certificate of Origin for textiles.
 Import Licence from Ministère de l’Industrie et du Commerce 


(Service du Commerce Extérieur), Niamey.
 AY-I Form for goods from EU-countries and subject to preferential 


duty.
2.2.2. Sample consignments
Without commercial value: No documents.
With commercial value: See 2.2.1.
Samples without commercial value or intended for government use, 
religious purposes, mineralogical research may be imported free of 
import duty.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Licence except from French community.
Dogs and other domestic animals
Health Certificate issued not later than 3 days before shipment, stating 
that area of origin is free from contagious diseases of the species for 
the preceding 6 weeks, and - in case of cats and dogs - that no case 
of rabies has been detected for the same period.
Prohibited
Hares and rabbits and their skins.
2.3.3. Plants and plant material
Health Certificate.
Import Licence, except from French community.


2.4. Prohibitions
Apparatus for money-making or for distilling alcohol; matches 
containing white phosphor; political emblems; war material;
hares and rabbits and their skins. 


3.3. Restrictions
3.3.2. Live animals
Rabbits and hares
Health Certificate (must accompany the animals), stating that animals 
are healthy at time of departure and originate from regions free from 
myxomatosis.


Niger (NE)
Amounts shown are expressed in CFA Franc (XOF)


0. General Information
 IATA Area : 2
 Capital : Niamey (NIM)
 Local Time : GMT + 1
 Daylight Saving Time : Niger does not observe DST.
 � Country Code : + 227
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
06 Apr 2015
24 Apr 2015
01 May 2015
18 Jul 2015
03 Aug 2015
23 Sep 2015
18 Dec 2015
25 Dec 2015


1. Airport Information


2. Import


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System/Program name: eManifest System
- Pre-registration to file data: Required
- Scope: Import
- Party responsible for filing: Carrier
- Deadline: ‘As soon as aircraft calls at last foreign port before 


Nigeria’
- Pre-registration: required
- Further information: https://www.customs.gov.ng/Guidelines/


eManifestProcedure/index.php


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Abuja - ABV, Kano - KAN, Lagos - LOS, Port Harcourt - PHC.


1.2. Airport Facilities
1.2.2. Storage
At Government Warehouse.
Cold storage: Available in Lagos at NAHCO.
Safe for valuables: Available.
Room for radio-active material: Not available.
At Customs Airport Warehouse (Arms and ammunition are stored at 
Public Armoury). Time limit 14 days.


1.2.3. Clearance
All consignments are cleared through a licensed Customs agent at the 
rate agreed by both parties before clearance as every agent has his 
own rate.
1.2.4. Customs hours
Monday through Friday 08.00 - 12.30 hrs. and 13.30 - 16.30 hrs. 
Clearance outside Customs hours possible for perishables and urgent 
cargo against payment of overtime fee, provided the necessary 
documents and permits are available at least 24 hours before arrival.
1.2.5. Delivery
Possible via licensed Customs agent.
1.2.6. (Re)-Forwarding
Possible by air, road parcel post (maximum 10 kg.) or rail dependent 
on the area in which final destination is located.


2.1. General
2.1.1. Packing
Straw prohibited.
2.1.2. Marking
All packages must be provided with labels showing: full name and 
address of both importer and Customs agent, phone number of both 
office and private house of Customs agent. When a P.O. Box number 
is mentioned, the private address of importer or addressee must be 
given. Other approved marks and numbers officially used by importer. 
Failure results in unnecessary delays and may lead to confiscation by 
Customs.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Consignments for third parties may never be addressed to a Bank.
 Invoices attached to entry forms for delivery to Customs officers 


must be of the size 11 5/8" × 8" and must contain such particulars 
as can be conveniently declared in space provided in the entry 
forms.


 Continuation entries will not be accepted.
 AWB: in the box “Nature and quantity of goods” must be filled in 


either “Destroy shipment in case of inability to deliver shipment as 
consigned” or “Return by... (insert means of transport) at my 
expense in case of inability to deliver shipment as consigned”.
Note: 
Handling of return goods will meet considerable difficulties and, if successful, with high 
costs.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Combined Certificates of Value and of Origin and Invoice of 


Goods (Form C.16)
The original Customs invoice (Form C.16) must be attached to the 
AWB. Following documents (in 4-fold) can be used instead of 
Form C16:
a. Commercial Invoice stating full names and addresses of 


manufacturer, supplier or exporter, full name and business 
address of the importer, order number, specific description of 
the goods, unit prices and the total value, cost of packing, 
freight, insurance, buying commissions, other charges, etc. 
AND


b. Certificate of Value by the manufacturer, supplier or exporter, 
stating on the reverse of the form: “The certificate is to clearly 
indicate to whether the exporter is the manufacturer or 
supplier”, AND


c. Certificate of Origin, to be given on the reverse of the invoice.
 2 Supplier’s and 2 Manufacturer’s Invoices for goods subject to ad 


valorem duties and containing: value of each kind of goods, value 
of packing, transportation and insurance charges, any discounts 
(minimum of 4% of FOB value).
(Instead of the latter the Chamber of Commerce may certify that 
they are in conformity with the former ones).


 Packing List if no packing details are shown on the invoice.
2.2.2. Sample consignments
detailed Lists of Contents and a certified Invoice.
Bona fide samples without commercial value (incl. advertising 
material) or samples mutilated by shippers or by Customs on arrival, 
may be imported free of duties. In all other cases the normal duties 
must be paid which will be refunded when re-exported within 3 
months.
2.2.3. Gift consignments
Pro Forma Invoice. Parcels must be marked: “GIFT” and may not 
exceed NGN 25.00 in retail value and 10 kg. in weight.
2.2.4. Unaccompanied baggage
Unaccompanied baggage declaration form, from Customs authorities 
at the first airport in Nigeria where passenger arrives. They should be 
contacted immediately on arrival.


Nigeria (NG)
Amounts shown are expressed in Naira (NGN)


0. General Information
 IATA Area : 2
 Capital : Abuja (ABV)
 Local Time : GMT + 1
 Daylight Saving Time : Nigeria does not observe DST.
 � Country Code : + 234
 Local Currency : Naira (NGN)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
29 May 2015
18 Jul 2015
23 Sep 2015
01 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Health Certificate, Prior Import Permit from Chief Veterinary Officer 
(Ministry of Agriculture) in any of the State capitals. Applications must 
be accompanied with details about health or rabies vaccination where 
applicable.
Cats and dogs: Import Permit, Health Certificate, Certificate showing 
that the animal has been vaccinated against rabies. This vaccination 
should not have been carried out within two weeks of travelling.
2.3.3. Plants and plant material
Health Certificate stating that the plants or plant products were 
thoroughly examined before despatch and found to be substantially 
free from pests and disease.
Import Licence from Federal Plant Quarantine, Federal Dept. of 
Agriculture Research, Ibadan. Inspection on arrival. As there are 
several restrictions or prohibitions, shipper should contact Federal 
Plant Quarantine Service, Ibadan.
Prohibited:
Fresh fruits and vegetables.
2.3.4. Arms, ammunition and explosives
Import prohibited, unless from Customs a permit for importation and a 
licence to bear arms have previously been obtained. An authority from 
the Commissioner of Dominion or Resident of the district must be 
produced to the Customs at the port of entry. In case of ammunition 
the Police in addition must give their authority to possess ammunition.
2.3.6. Human remains
Human remains: Death Certificate, including doctors statement 
remains embalmed; Death Registration Certificate; Certificate of 
Inspection by medical officer of health in borough of death; passport.
2.3.7. Pharmaceutical and chemical products
1. All passengers intending to import pharmaceutical products into 


Nigeria must have valid registration certificate or authorization 
letter for the importation of such products from the National 
Agency for Food and Drug Admin and Control (NAFDAC).


2. All importers of pharmaceutical and other regulated products must 
have all pre-shipment info to NAFDAC port inspection directorate, 
prior to the shipping of consignment the info should include:
a. Name of the drug or regulated product
b. Manufacturer’s name and address
c. Quantity being imported
d. Pack sizes, strength and dosage form (in case of drug product)
e. Batch number, manufacturing and expiry dates
f. Conveying vessel (airline) and expected date of arrival


3. All drugs from India must have certification letter of analysis issued 
by QCS consultants (NAFDAC’S appointed independent drug 
analyst in India).


4. No pharmaceutical products shall be carried in passenger’s 
checked baggage.


2.3.15. Others
Animal semen, antigens, antitoxins, toxins, vaccines, (all for 
veterinary use): Prior Import Permit from Federal Dept. of Veterinary 
Research, Vom.


2.4. Prohibitions
Poultry, live or dead (fowls, ducks, geese, turkey and Guinea fowls). 
Parrots and other birds of psittacine family.
Vegetables (including tomato puree and paste, roots and tubers), 
fresh or dried, whole or sliced, cut or powdered and sago pitch.
Vegetable oils (excluding linseed and castor oils used as industrial 
raw materials). Processed wood (excluding wood in the rough 
squared or half squared but not further manufactured and particle 
board). Furniture products. Eggs in the shell (including hatching 
eggs). Fruits, fresh or preserved. Textile fabrics of all types and 
articles thereof (excluding nylon tyre cord, multifilament nylon chaffer 
fabric and tracing cloth, mattress tickings, narrow fabric, trimmings 
and linings, made-up fishing nets, mosquito netting materials, gloves 
for industrial use, canvas fabric for the manufacture of fan belt, 
moulding cups and licra, elastic bands and motifs, textile products and 
articles for technical uses, transmission or conveyor belt or belting of 
textile material). Household articles and wearing apparel made of 
plastic excluding baby feeding bottles. Soft drinks and beverages; 
beer and stout; mineral water; sparkling wines including champagne. 
Jewellery and precious metals. Rice, maize, wheat and products 
thereof. Gaming machines. Expired food products (whether in can or 
in other packages).
Non compliance with this rule will result in seizure.


2.5. Charges
2.5.2. Handling
Handling agents are Skyway Aviation Handling Company Ltd. 
(SAHCOL) and the Nigerian Aviation Handling Co. Ltd. (NAHCO). All 
arrival advices to consignees are sent through any of these two 
agencies. 


2.5.6. Storage


2.5.9. 2.5.9. Taxes and duties
Government TAX for all import shipments to Nigeria


2.5.10. Others
Sealing and packing of goods is negotiable.


3.3. Restrictions
Transit Permit or Licence required in certain cases. Information should 
be obtained prior to shipment.


4.5. Charges
4.5.2. Handling
Handling agents are Skyway Aviation Handling Company Ltd. 
(SAHCOL) and the Nigerian Aviation Handling Co. Ltd. (NAHCO).


Handling charge, per kg. ................................................... 42.00
Storage/Demurrage, per kg. ............................................. 8.50
Courier use of forklift, per kg. ............................................ 49.00
Live animals, per kg. ......................................................... 45.00
Margarines/perishables, per kg. ....................................... 45.00
Diplomatic consignments, per kg. ..................................... 45.00
Unusual shipments on HAWB, per kg. ............................. 45.00
Cold room and strong room, per kg. ................................. 18.00
Minimum charge ............................................................... 2000.00


First 7 days (excl. Sunday and public holidays) ................ free
Each subsequent 24 hrs. per kg., per day ........................ 8.50


Per kg. .............................................................................. 5.00


3. Transhipment/Transit


4. Export


Handling charge, per kg. ................................................... 42.00
Warehouse/storage charge per kg., per day .................... 8.50
Courier use of forklift, per kg. ............................................ 49.00
Minimum charge ............................................................... 2000.00

Nigeria (NG) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Printed from the TACT CD February 2015 Edition 1 Niue Island (NU)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Alofi - IUE.


1.2. Airport Facilities
1.2.2. Storage
Very limited facilities available at Treasury offices.
No Chiller/Freezer facilities available.
1.2.3. Clearance
Goods must be cleared within four days after arrival.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice: One copy.
 Import Licence: In some cases. The Niue Island Import Licensing 


Schedule closely follows the New Zealand Schedule.
Contact the New Zealand Customs Dept. for further information.


2.2.2. Sample consignments
See 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Import Permit issued by the Dept. of Agriculture, Niue Island, prior to 
commencement of carriage.
Following items also require Import Permit:
- Used equipment and materials being used at farms or in contact 


with animals.
- Semen and Embryos and biological materials.
2.3.3. Plants and plant material
Import Permit issued by the Dept. of Agriculture, Niue Island, prior to 
commencement of carriage.
2.3.10. Meat and meat products
Import Permit issued by the Dept. of Agriculture, Niue Island, prior to 
commencement of carriage.


2.4. Prohibitions
Obtain information from nearest British or New Zealand Consulate. 
Niue Island regulations closely follow New Zealand regulations.
Genetically modified organisms and living modified organisms, 
contact Department of Agriculture, Forestry and Fisheries for more 
information.
No soil or other growing media.
No second hand materials used for bee keeping.


2.5. Charges
2.5.4. DocumentationNiue Island (NU)


Amounts shown are expressed in New Zealand Dollar (NZD)


0. General Information
 IATA Area : 3
 Main City : Alofi (IUE)
 Local Time : GMT - 11
 Daylight Saving Time : Niue Island does not observe DST.
 � Country Code : + 683
 Local Currency : New Zealand Dollar (NZD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
06 Feb 2015
03 Apr 2015
06 Apr 2015
25 Apr 2015
01 Jun 2015
23 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


Documentation fee ............................................................. 15.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Norfolk Island (NF)
See Australia


0. General Information
 IATA Area : 3
 Main City : Norfolk Island (NLK)
 Local Time : GMT + 11.30
 Daylight Saving Time : Norfolk Island does not observe DST.
 � Country Code : + 672
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
27 Jan 2014
06 Mar 2014
18 Apr 2014
21 Apr 2014
25 Apr 2014
08 Jun 2014
26 Nov 2014
25 Dec 2014
26 Dec 2014
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Hong Kong (Sar China) (HK)
Amounts shown are expressed in Hong Kong Dollar (HKD)


SAR is the abbreviation of: Special Administrative Region of China.


General Information
 IATA Area : 3
 Capital : Hong Kong (HKG)
 Local Time : GMT + 8
 Daylight Saving Time : Hong Kong does not observe DST.
 � Country Code : + 852
 Local Currency : Hong Kong Dollar (HKD)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
03 Apr 2015
04 Apr 2015
06 Apr 2015
07 Apr 2015
01 May 2015
25 May 2015
20 Jun 2015
01 Jul 2015
28 Sep 2015
01 Oct 2015
21 Oct 2015
25 Dec 2015
26 Dec 2015


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System/Program name: Air Cargo Clearance System (ACCS)
- Scope: Import, Export, Transit
- Party responsible for filing: Carrier 
- Deadline - Import/Transit: Three hours before the arrival of the 


flights carrying the goods 
- Deadline - Export: Electronic cargo information to be submitted 


upon the request of Hong Kong Customs
- How to submit information: The electronic cargo information 


can be submitted with direct interface through the designated 
computer system of cargo terminal operators to the Air Cargo 
Clearance System (ACCS) of Hong Kong Customs


- Further information: www.customs.gov.hk/en/
trade_facilitation/ecargo/air/index.html and 
ck_fan@customs.gov.hk


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Hong Kong International Airport - HKG


Tel.: +852 2116 4130 (Customs)
+852 2116 4106 (Customs)
+852 2188 7111 (Airport Authority)


Fax: +852 2116 4201 (Customs)
+852 2824 2786 (Airport Authority)


E-mail: cargo@hkairport.com (Airport Authority)
Website: www.hongkongairport.com (Airport Authority)


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift available on request. The airline in Hong Kong must be 
informed by telex before despatch of heavy cargo to arrange for the 
necessary equipment to be available at time of landing in Hong Kong.
1.2.2. Storage
Available at:
 Hong Kong Air Cargo Terminals Ltd., HK International Airport
 Asia Airfreight Terminal Co. Ltd., Hong Kong International Airport
 Cathay Pacific Services Ltd., Hong Kong International Airport
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Storage of Dangerous Goods is restricted to 24 hours in Air Cargo 
Terminal. No storage facility is available for Explosives. Dangerous 
Goods storage exceeding 24 hours would be relocated to an off-
airport warehouse, and all related charges for relocation are payable 
by the consignee or the responsible party.
Available at:


 Hong Kong Air Cargo Terminals Limited (Hactl); Hong Kong
International Airport
Name of Terminal: SuperTerminal 1


Airside Facilities
- 1,940 metres of Airside Transfer Frontage
- 944 Normal-sized Pallet Dolly Positions
Landside Facilities
- 145 Truck Docks for Bulk Cargo
- 35 Truck Docks for Prepacked Cargo
- 33 Truck Docks for Perishable Cargo
- 14 Truck Docks for Empty ULD Release
Special Cargo Handling Facilities
- Express Centre sq. 336 metres
- Refrigerated Cargo 2,396 sq. metres
- Dangerous Goods Store 166 sq. metres
- Radioactive Goods Store 43 sq. metres
- Valuable Cargo Handling Centre 333 sq. metres
- Livestock Handling Centre 1,725 sq. metres
- Livestock Room 162 sq. metres
- Twenty-Foot ULD Handling Centre 140 positions
Cargo Handling Equipment
- Container Storage System 3,500 positions
- Box Storage System 10,000 positions
- 40 automatic Transfer Vehicles
- 466 Workstations
- 1,537 Empty ULD Standard Positions
1.2.3. Clearance
At the airport by airlines, consignee or his representative.
1.2.4. Customs hours
Daily 24 hours.
1.2.5. Delivery
At airline’s airport office.
1.2.6. (Re)-Forwarding
Possible by air. Reforwarding by truck and river under bond to Pearl 
River Delta is possible.


Import
2.1. General
2.1.4. Language on documents
English.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.1.5. Other requirements
To facilitate production of full flight Air Cargo Manifest for submission 
to Customs in accordance to HKG Import and Export Ordinance 
Chapter 60 section 17, cargo agents are responsible to transmit 
required HAWB data both import and export electronically to computer 
systems specified by airlines before the agreed time.
 Required HA WB data are:


a. HAWB number
b. Piece
c. Weight in kilo
d. Nature of goods
e. Origin
f. Destination
g. Shipper name and address
h. Consignee name and address
i. Import or export licence number if applicable


 Agreed time
No later than one hour before schedule time of arrival.


 Reprocessing fee
If cargo agents fail to do so and require airlines to reprocess the 
HAWB for production of full flight Air Cargo Manifest, airlines will 
charge cargo agents a fee. Refer to airline page under section 8.3. 
for schedule of fees.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices stating CIF and FOB value.
 2 Certificates of Origin, visaed by Chamber of Commerce required 


in certain cases.
2.2.2. Sample consignments
Pro Forma Invoice. Samples are duty-free, except valuable samples 
of dutiable goods.
2.2.3. Gift consignments
No documents, but total value must be mentioned on AWB.
2.2.4. Unaccompanied baggage
If cleared by third parties on behalf of consignee, the agent should 
bear the consignee’s letter of authorization, the consignee’s passport 
and the agent’s identity.
2.2.5. Other consignments
Consolidation consignments
 It is a mandatory requirement to submit the particulars of house 


consignments to Hong Kong Customs in the form of Standard 
Inbound House Manifest.


 The consolidators have to attach a minimum of five copies of the 
Standard Inbound House Manifest to the master air waybill when 
they tender the consolidation consignments to the airlines for 
carriage to Hong Kong.


 The specifications of the Standard Inbound House Manifest are as 
follows:


1. The particulars of the header are:
a. Name of the agent or consolidator.
b. Master air waybill number.
c. Flight number.
d. Date.
e. Port of loading.
f. Port of unloading.


2. The particulars of the content are:
a. House air waybill number.
b. Number of pieces.
c. Weight.
d. Nature of goods.
e. Final destination.
f. For office use (left blank for use by Customs).
g. Shipper’s name and address.
h. Consignee’s name and address.
Note: 
Type the particulars in sequence from left to right in the above order. If there is 
insufficient space, start a new line for “Shipper’s name and address” and “Consignee’s 
name and address”.


3. Provide the following at the bottom of the last page:
a. Total number of house air waybills.
b. Total weight.
c. Total number of pages.


4. Prepare the house manifest in double spacing or separate each 
house shipment item by one line.


2.3. Restrictions
2.3.2. Live animals
Animals and birds (mammals, birds, or reptiles) may not be brought 
into Hong Kong (either to import or for transhipment/transit) unless a 
Special Permit to do so is obtained IN ADVANCE from the Agriculture, 
Fisheries and Conservation Department.
Application may be made on a prescribed form (Form AF240). If 
issued, it will normally be valid for 6 months and is good for one 
consignment only.
Live animals can only be imported or through Hong Kong as 
manifested air cargo.
1. General Terms and Conditions.


a. All pets must be transported by the fastest and most direct 
route to Hong Kong.


b. Dogs and cats under 2 months old are not allowed to be 
imported or transhipped.


c. All pets must be carried and caged in such a way as to ensure 
humane management at all times.


d. A veterinary health certificate from the competent veterinary 
authorities dated not more than 14 days before departure is 
required.


e. Dogs and cats destined for HKG must be implanted with an 
identification microchip and its number must be printed on the 
animal health certificate to identify the animals. Failure to 
comply with may result the animals be rejected and returned 
or quarantined for a period determined by the Senior 
Veterinary Officer.


2. Quarantine
a. Group I Countries


Dogs and cats imported direct from U.K., Ireland, Australia, 
New Zealand, Fiji and Hawaii are normally exempted from 
quarantine subject to full compliance with permit conditions.


b. Group II Countries
Dogs and cats imported from the following 40 countries / areas 
may be exempted from quarantine subject to full compliance 
with the permit conditions.
Austria, Bahamas, Bahrain, Belgium, Bermuda, Brunei, 
Canada, Cayman Island, Cyprus, Denmark, Finland, France, 
Germany, Gibraltar, Guam, Iceland, Italy, Jamaica, Japan, 
Luxembourg, Malaysia, Maldives, Malta, Mauritius, Norway, 
New Caledonia, Papua New Guinea, Portugal, Seychelles, 
Singapore, Solomon Islands, South Africa, Spain, Sweden, 
Switzerland, Chinese Taipei, The Netherlands, U.S.A. 
(Continental), Vanuatu, Virgin Islands.
There is a possibility that the rabies-free status or other factors 
may change in these countries.
The above list is subject to ongoing review.


c. Group III Countries
Dogs and cats imported from countries other than those listed 
above are subject to a minimum of 4-month quarantine period.


3. Enquiry
Import Control Section, Agriculture, Fisheries & Conservation 
Department, 5/F., Cheung Sha Wan Government Offices,  
303 Cheung Sha Wan Road, Kowloon.
Tel: (852) - 21507057
Tel: (852) - 27088885 (24 hours Interactive Telephone Enquiry)


4. Oversea Application
 Oversea applicant may nominate a friend or the transportation 


agent in Hong Kong to apply Special permit on his/her behalf.
 Information required for application for a Special Permit.


a. Name, postal address and telephone/fax no. of the owner 
and / or agent in country of origin and / or in Hong Kong.


b. Full description of the pets: species, breed, scientific name, 
number, age sex, colour.


c. Details of transportation: Expected date and time of arrival, 
carrying Airlines/Shipping company, flight number/name of 
vessel.


d. Other related information.


Notes:
 If deemed necessary (for instances, animals of doubtful history; animals 


showing suspicious clinical signs during quarantine), the quarantine period for 
dogs and cats from all countries (Group I,II,III) may be extended to a minimum 
of 6 months.


 Quarantine of dogs and cats will be assessed upon their arrival.  
Failure to comply fully with the permit terms and conditions may render the 
animals liable to 4-6 months quarantine, and, in some exceptional cases, 
even longer..
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


5. Endangered Species


The Hong Kong Government is a party to the Washington 
Convention on the Control of Trade in Endangered Species and 
exercises strict control over the shipment of live specimens of 
“Scheduled Species”. No schedule animals should be accepted 
for shipment unless a valid export licence has been obtained from 
the country of departure and a valid import licence from the 
country of import, issued under CITES based local legislation.


‘Endangered Species’ includes both live and dead endangered 
species and their parts and derivatives. Live endangered species 
must also be covered by appropriate CITES Import / Possession 
Licences issued by Agriculture, Fisheries and Conservation 
Department separately. Fees are imposed for such licences.


2.3.3. Plants and plant material
In order to avoid unnecessary delay in customs clearance of plants on 
arrival, importers are advised to obtain a Plant Import Licence from 
Agriculture, Fisheries and Conservation Department (AFCD), Plant & 
Pesticides Regulatory Division, 5/F., Cheung Sha Wan Government 
Offices, 303 Cheung Sha Wan Road, Kowloon prior to order for 
shipment of plants.


If the plant to be imported is subject to the control of the Animals and 
Plants (Protection of Endangered Species) Ordinance, applicant 
should comply with the requirements of the Ordinance. Full details can 
be found at http://www.afcd.gov.hk/permit/permit_e.htm


No Plant Import Licence or Phytosanitary Certificate will be required 
for import of the following items:
 Cut flowers
 Fruit & Vegetables for consumption
 Grains, pulses, seeds and spices for human or animal 


consumption or for industrial use
 Timber and timber products including rattan and bamboo
 Dried tobacco and manufactured articles incorporating dried 


leaves
 Plants produced in and imported from China.


The import of soil (including earth, sand, clay and peat) is prohibited.


Further details can be obtained from the Plant & Pesticides 
Regulatory Division at the above address or by telephone 852 2150 
7000, Fax. 852 2314 2622.
2.3.4. Arms, ammunition and explosives
Arms and ammunition (incl. any parts or limitations):
 Import Licence from Trade & Industry Department
 Written permission from HK Civil Aviation Dept. is required. 


Obtaining such permission will take approximately 14 working 
days.


 Permission for import must be obtained from the Hong Kong 
Police Force (Tel: 852 25277456) before arrival of the shipment. If 
shipment also contains explosives, permission must also be 
sought from Mines and Quarries Division of Civil Engineering 
Dept., 6/F., Kai Tak Government Building, 5 Arrivals Road, 
Kowloon.


 All goods must be picked up on the day of arrival.
Explosives:
 Before shipment’s arrival, permission for import must be obtained 


from Mines and Quarries Division.
 All requirements as set out under “Arms and ammunition” must 


also be met if the explosives are also classified as arms and 
ammunition.


 All goods must be picked up on the day of arrival.
2.3.5. Narcotics and drugs
Dangerous drugs
Import licences (issued by the Department of Health, Hong Kong) 
must be obtained before shipment arrival. To check if a substance 
belongs to controlled chemicals, visit:  
http://www.govtlab.gov.hk/english/glossary.htm
2.3.6. Human remains
Death Certificate (with cause of death) and Cremation or Embalming 
Certificate, to be attached to AWB. Prior Import Permit from 
Department of Health, Hong Kong. All documents must be written in 
English or Chinese.
2.3.7. Pharmaceutical and chemical products
Agricultural pesticides and pharmaceutical products require Import 
Licence from Trade and Industry Department, 700 Nathan Road, 
Kowloon, Hong Kong.
2.3.8. Medicines and vaccines
Medicines require Import Licence from Trade and Industry 
Department, 700 Nathan Road, Kowloon, Hong Kong.


2.3.10. Meat and meat products
 Import licence from Food and Environmental Hygiene 


Department.
 Import must be covered by official certificate issued at origin, 


stating that the meat has been inspected ante- and post-mortem 
and has been properly packed under sanitary conditions and is fit 
for human consumption.


2.3.12. Foodstuffs
Food additives
Added colouring matter, food containing metals, artificial sweeteners 
and food containing artificial sweeteners:
Require Import Licence from Department of Health, Wu Chung House 
18/F, 213 Queen’s Road East, Wanchai, Hong Kong.
2.3.14. Radio-active materials
Radioactive substances and irradiating apparatus  
Import Licence from Radiation Health Unit,  
Department of Health, 3/F, Sai Wan Ho Health Centre,  
28 Tai Hong Street, Hong Kong.
2.3.15. Others
 Reserved Commodities: rice (with or without husk, and milled or 


unmilled) requires an import licence from Food and Environmental 
Hygiene Dept.)


 Strategic commodities: import licence from Trade and Industry 
Dept. is required. Articles such as military items, chemical and 
biological warfare agents and precursors  
(http://www.stc.tid.gov.hk/english/circular_pub/2001_stc2.html), 
electronic items for military use, software for the production of 
munitions items, nuclear materials, high speed and high density 
integrated circuits, high performance computers, semiconductor 
materials, sophisticated communication systems, single mode 
optical fibre, navigation systems and avionics, etc are generally 
considered to be strategic commodities.


 Textiles: An import licence must be obtained from the Trade and 
Industry Department prior to the arrival of the goods. Any person 
who contravenes this regulation shall be guilty of an offence and 
shall be liable to a fine of HKD 500,000 and to imprisonment for 
two years. Airlines should not release any textile goods imported 
into Hong Kong to any person without the production of a valid 
textile import licence. The licence will be ready for collection from 
the Trade and Industry Department two clear working days after 
the date on which the application is received; late applications will 
be approved only on an exceptional basis, except for shipments of 
commercial samples of no commercial value.


 Ozone depleting substances: Import licence from Trade and 
Industry Department is required for ozone depleting substances.


 Controlled chemicals: Import authorization (issued by Customs & 
Excise Department) must be obtained before shipment arrival. To 
check if a substance belongs to controlled chemicals, visit: http://
www.info.gov.hk/customs/eng/major/licence/ chemicals_e.html


 Sand: Import of sand exceeding 100 kg., require Permit from Civil 
Engineering Dept., 101 Princess Margaret Road, Homantin, 
Kowloon, Hong Kong.


 Asbestos: import and sales of the following substances in Hong 
Kong are prohibited:
1. Amosite (brown asbestos);
2. Crocidolite (blue asbestos);
3. Substance or item made with or containing amosite or 


crocidolite.
Unless, the importer, seller, agent or distributor of asbestos can 
warrant the above substances would be unlikely lead to a health 
risk to the community, and an exemption is granted would be 
unlikely lead to a health risk to the community, and an exemption 
is granted by the Hong Kong Environmental Protection 
Department, 33/F, Revenue Tower, 5 Gloucester Road, Wanchai, 
Hong Kong.


 Pesticides: Import Licence from Trade and Industry Department is 
required.


 Smokeless tobacco products: import permit from Department of 
Health is required.


 Waste import licence from Environmental Protection Department 
is required.


 Dutiable Commodities: import permit from Customs & Excise 
Department is required.


 Rough Diamonds: Kimberly Process Certificate (Import) from 
Trade & Industry Department is required.


 Infectious substances: No person shall knowingly import into Hong 
Kong any living noxious insect, living pest, any living germ or 
microbe of disease or any bacterial culture without a permit in 
writing from the Director of the Department of Health.


 Optical disc mastering and replication equipment: Import licence 
from Customs & Excise Department is required.


 Radio transmitting equipment: Import permit from 
Telecommunications Authority is required with an exemption 
granted to holders of Radio Dealers Licence.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
Counterfeit money: lottery tickets and obscene literature. Equines 
from Asian countries.


2.5. Charges
Refer to airline page under section 8.3. for schedule of fees.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Including birds: Transhipment also requires an Import/Transhipment 
Permit and Health Certificate from the country of origin as specified in 
2.3.2., unless the animals remain on the aircraft during transit. The 
Permit is issued at a fee which varies depending on species. Enquire 
with applicable Hong Kong office for the charges in advance of 
shipment.
Failure to obtain Permit results in fine to airline. Maximum fine HKD 
2000.00 and/or 6 months imprisonment.
Cats and Dogs must transit Hong Kong within 24 hours or they will be 
placed in a government kennel. To ensure shipments will transit within 
24 hours, the forwarding station must advise Hong Kong 24 hours 
before dispatch information on arrival details and confirmed onward 
reservation.
Transhipment also requires Permit as specified above and can only 
be shipped as manifested cargo.
Endangered species: See 2.3.2.
3.3.3. Plants and plant material
Including soil: Only permitted provided:
 They are packed (and remain packed) in containers which are 


sealed or wrapped, so that no plant pests may escape.
 The containers remain on board the aircraft or in case of 


transhipment are not removed from the place of unloading other 
than for reloading.


 CITES licence is required if the plant is classified as endangered 
species.


3.3.4. Arms, ammunition and explosives
See 2.3.4.
Permission from Hong kong Police Force is not required.
3.3.5. Narcotics and drugs
Dangerous drugs
See 2.3.5.
3.3.15. Others
 Human remains and infectious substances: Permission for import 


must be obtained from Department of Health.
 Strategic commodities: Articles specified under schedule 1 of the 


Strategic Commodities Regulations are normally exempted from 
import/export control provided that the carrier concerned is 
registered under the Air Transhipment Cargo Exemption Scheme. 
For articles specified under schedule 2, 3 and 4, (such as military 
materials, munitions, nuclear-related materials facilities and 
equipment, encryption equipment, and their related documents 
containing technological information and articles for a use relating 
to nuclear, chemical or biological weapons) licensing control is still 
imposed.


 Controlled chemicals:
See 2.3.15.


 Rough Diamonds:
a. No person shall import / export rough diamonds from / to a 


place other than the specified countries. Full details of the 
specified countries can be found at: http://www.tid.gov.hk/
english/aboutus/publications/nontextiles/nontextiles.html


b. The requirement of import / export certificates are normally 
exempted provided that the carrier concerned is registered 
with Trade and Industry Department as a rough diamond 
trader.


 Waste: Import licence from Environmental & Protection 
Department is required.


 Air Cargo Transhipment (Facilitation) Ordinance:
The Air Cargo Transhipment (Facilitation) Ordinance, which 
comes into operation on 26 May 2000, aims to facilitate HongKong 
to be further developed into the international regional air cargo 
hub.
Under this ordinance, “Air Transhipment Cargo” of articles 
mentioned below are to be exempted from import and export 
licensing requirement:
a. Dutiable commodities such as an alcoholic liquor and tobacco
b. Radiocommunication transmitting apparatus
c. Pharmaceutical products and medicines
d. Optical disc mastering and replication equipment
e. Rice
f. Left hand drive vehicles
g. Outboard engines
h. Pesticides
i. Food materials such as colouring matter and preservatives
j. Meat and animal products.
k. Marine fish
l. Smokeless tobacco products
m. Ozone depleting substances


“Air Transhipment Cargo” means transhipment cargo that is both 
imported and consigned for export in an aircraft and which, during the 
period between its import and export, remains within the cargo 
transhipment area of Hong Kong International Airport. Cargo 
Transhipment area of Hong Kong International Airport means:
a. any part of Hong Kong International Airport that is designated 


under section 35 of the Aviation Security Ordinance (Cap.494) as 
a restricted area; and


b. any area approved by the Commissioner of Customs and Excise 
under section 2AA.


 Radioactive material and irradiating apparatus:
See 2.3.14.


 Sand
See 2.3.15.


 Textiles
See 2.3.15.


Export
4.1. General
4.1.5. Other requirements
See 2.1.5.
 HAWB data required 


See 2.1.5.
 Agreed time


General cargo:
no later than two hours before the schedule time of departure.
Express cargo:
no later than one hour before the schedule time of departure.


 Reprocessing fee
See 2.1.5.


4.3. Restrictions
4.3.1. General
1. Under the Import and Export Ordinance (chapter 60), the 


Reserved Commodities Ordinance (chapter 296), the Ozone 
Layer Protection Ordinance 9 (chapter 403) and their subsidiary 
legislation, exports of certain articles are subject to licensing 
control by the Director - General of Trade and Industry 
Department.


2. The following articles are subject to export licensing by the Trade 
and Industry Department:
a. Strategic commodities (include arms and ammunition and 


explosives): see 2.3.4. and 2.3.15.
b. Reserved commodities: see 2.3.15.
c. Pesticides.
d. Pharmaceutical products and medicine.
e. Textiles include any products.
f. Ozone depleting substances.
Enquiries:
Should be made to Trade and Industry Department, Trade 
Department Tower, 700 Nathan Road, Kowloon, Hong Kong.
Tel: (852)-23985337


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.3.2. Live animals
Including birds:
a. All exported live animals and birds should be properly crated 


during transportation. There are no other restrictions imposed on 
exportation of live animals and birds from Hong Kong except:
 protected wild animals, birds and live endangered species.
 pet dogs and cats still under quarantine control in Hong Kong.


b. Shippers are advised to obtain, well in advance, details of 
requirements in writing, from the government authority of the 
destination country to which the animals are to be sent and from 
the airline which will carry them.


c. For details on requirements for each country and carrier’s 
restrictions, please refer to IATA Live Animals regulations - 
Government Regulations and Carrier Regulations - Container 
Requirements.


d. Do not arrange for actual transportation of your animals unless all 
relevant documents (both port of origin and destination) has been 
obtained.


e. Live dogs and cats under 2 months old are not allowed to be 
exported.


4.3.15. Others
 Controlled chemicals: see 2.3.15.
 Dangerous drugs: see 2.3.5.
 Waste: see 2.3.15.
 Endangered Plants: A CITES Export Licence is required.
 Rough Diamonds: see 2.3.15.
 Optical disc mastering and replication equipment: see 2.3.15.
 Radio transmitting equipment: see 2.3.15.
 Poultry Carcasses or poultry products to certain schedules 


countries, export permit from Agriculture, Fisheries and 
Conservation.


 Dutiable commodities: export permit from Customs and Excise 
Department


 Human remains: if the deceased’s body is to be removed for burial 
outside Hong Kong, the applicant should apply for a ‘Permit for 
Removal of Dead Body’ from Immigration Department, Hong 
Kong.


4.5. Charges
Refer to airline page under section 8.3. for schedule of fees.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Hungary (HU)
Amounts shown are expressed in Forint (HUF)


General Information
 IATA Area : 2
 Capital : Budapest (BUD)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 36
 Local Currency : Forint (HUF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
15 Mar 2015
06 Apr 2015
01 May 2015
25 May 2015
20 Aug 2015
23 Oct 2015
01 Nov 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier.


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Airport Information
1.1. Customs Airports
 Budapest - BUD


Tel.: +36 (0)1 296-6890
E-mail: airport.ops@bud.hu
Website: www.bud.hu


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift capacity up to 5000 kg. Highloader up to 20,000 kg.
1.2.2. Storage
Days of arrival and delivery are free of storage charges. Thereafter 
applicable charges depending on commodity. Off-shore Bonded 
Warehouse is available for all companies for the purpose of Storing, 
exporting or re-forwarding of goods. Rent fees levied according to the 
rented square meter area/month.
Cold storage: available capacity 135 m³ (+ 2 degrees C  
to + 8 degrees C) for loose cargo only.
Ambient temperature storage: available capacity 300 m³  
(+15 degrees C to + 25 degrees C) for loose cargo and lowerdeck 
ULDs.
Freezers: available capacity 11.5 m³ (- 18 degrees C) for loose freight.
Room for arms, ammunition and explosives: Available.
Room for radio-active materials: Available.
Room for human remains: Available for 4 coffin.
Room for live animals: Available.
Safe for valuables and narcotics: Available, with security 24-Hours 
monitoring under the supervision of security guard staff.
1.2.3. Clearance
By consignee or his agent at the airport.


0. 


1. 

Printed from the TACT CD February 2015 Edition 1 Hungary (HU)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.4. Customs hours
Customs hours: 24 hours 7 days.
(Office hours: Monday through Friday 08.00 - 16.00 hrs. Saturday, 
Sunday and public holidays closed.)
1.2.5. Delivery
24 hours 7 days
 Monday through Friday, working days opening hours between 


07.30 - 18.00 hrs. normal charge.
 Outside normal working hours between 18.00 - 07.30 and on 


Saturday, Sunday and public holidays between 00.00 - 24.00 hrs. 
extra charges are applied.


1.2.6. (Re)-Forwarding
House delivery available to any place within Hungary. For more 
information please call +36.1.296.7028 or +36.70.932.5034;  
Fax: +36.1.296.7706.


Import
2.1. General
2.1.1. Packing
Health Certificate when hay and straw are used.
2.1.2. Marking
Full name and address of the consignee and the shipper is required. 
Identification label(s) hazard or standard shall be used according to 
IATA regulations.
2.1.4. Language on documents
English.
2.1.5. Other requirements
 Dutiable goods temporarily imported (except for finishing and 


repairing): deposit for duties and/or taxes not necessary if an 
international “CARNET ATA” (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


 Customs tariffs: based on the Brussels nomenclature.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial consignment.
 Original invoices.
 Import Licence from Ministry of Economy and Transport in case of 


non-liberated consignments.
 Weight note or Packing List.
2.2.2. Sample consignments
Samples will be cleared against no payment will be made.
Samples are subject to normal duties/taxes and the total value of 
goods must not exceed EUR 240.00 and for each item individually 
EUR 24.00 to be duty free.
Pro-forma invoice required, and a value for customs must always be 
stated.
2.2.3. Gift consignments
Quantity and value are limited. The total value of goods must not 
exceed EUR 120.00.
2.2.4. Unaccompanied baggage
Passengers proposing to send their baggage as cargo (either in 
advance or to follow) shall consist of only personal wearing apparel 
and personal articles of a passenger.
Baggage shipped as cargo (defined in general rule 3.7.8.).
2.2.5. Other consignments
Subject to the nature of consignments.


2.3. Restrictions
2.3.2. Live animals
1. General:


Transportation of animals is subject to animal protection 
regulations which have to be observed strictly.


2. Documentary requirement:
Health certificate, issued and legalised by the veterinary 
authorities of origin or departure not older than 6 days for import 
and 3 days for export, must always accompany the consignment. 
A prior import licence from Ministry of Agriculture and Regional 
Development is required.


3. All live animals are subject to veterinary inspection upon arrival. 
Shipments must be pre-adviced (AWB details, animal species, 
incoming flight number, consignee’s name and phone) 24 hours 
before arrival.


2.3.3. Plants and plant material
Health Certificate and Certificate of Origin.
Import Licence, required for certain species, must accompany the 
consignment.
Plants with soil, sand or earth may only be imported with authorization 
from the Hungarian Ministry of Agriculture and Regional 
Development.


2.3.4. Arms, ammunition and explosives
Prior import permit from the Hungarian Trade Licensing Office is 
required. www.mkeh.gov.hu, Phone numbers (361) 458-5575,  
458-5576, 458-5577.
2.3.15. Others
Dangerous Goods
Safety Data Sheet required for dangerous goods belonging to Division 
6.1. Toxic substances in export, import and transit.


2.4. Prohibitions
Non-factory packed medicines.
Shipper should contact consulate or local chamber of commerce for 
details of other prohibitions in reference of all consignments.


2.5. Charges
2.5.1. General
All charges are subject to the applicable VAT.
2.5.2. Handling
General Cargo: 24 hours 7 days
 Monday through Friday on working days opening hours between 


07.30 - 18.00 hours normal charge.
 Outside normal working hours between 18.00 - 07.30 and on 


Saturday, Sunday and public holidays between 00.00 - 24.00 hrs. 
extra charges are applied.


2.5.6. Storage
After the 20th day of arrival all undelivered consignments will be if no 
other shipper’s instruction received, either returned to airport of origin, 
destroyed or abandoned will be stored in customs warehouse on the 
airport under custom control. All incurred charges will be debited to 
the shipper. Thereafter goods will be offered to the government 
authorities according to customs regulations, and without any 
compensation.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Defined in General Rules 2.3.3. and 3.7.2.  
See 2.3.2.
3.3.3. Plants and plant material
See 2.3.3.
3.3.4. Arms, ammunition and explosives
Transit permit from the Hungarian Trade Licensing Office is required. 
www.mkeh.gov.hu, Phone numbers (361) 458-5575, 458-5576,  
458-5577.


Export
 Customs declaration Form S.A.D. for all consignments stamped 


by Customs.
 Commercial Invoices.
 Health Certificate, when applicable.


4.5. Charges
4.5.2. Handling
General cargo: between 00.00 - 24.00 hrs. normal charge.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Iceland (IS)
Amounts shown are expressed in Unites States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Reykjavik (REK)
 Local Time : GMT
 Daylight Saving Time : Iceland does not observe DST.
 � Country Code : + 354
 Local Currency : Iceland Krone (ISK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
02 Apr 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
23 Apr 2015
01 May 2015
14 May 2015
25 May 2015
17 Jun 2015
03 Aug 2015
24 Dec 2015 Half-day only
25 Dec 2015
26 Dec 2015
31 Dec 2015 Half-day only


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 Keflavik - KEF


Tel.: +354 (0)425 6000
+354 (0)425 0650 (Customs)


Fax: +354 (0)425 0610
+354 (0)425 0660 (Customs)


E-mail: bikf@caa.is
Website: www.keflavikairport.com
Telex: CI V LAIR
SITA: KEFAPFI


 Reykjavik - REK
Tel.: +354 (0)569 4100


+354 (0)560 0300 (Customs)
Fax: +354 (0)562 3619


+354 (0)552 5826 (Customs)
E-mail: isavia@isavia.is
Website: www.isavia.is
Telex: 2250 FALCON IS


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Keflavik
Forklift, highloader, crane on request.
Reykjavik
Forklift, crane on request.


1.2.2. Storage
Keflavik, Reykjavik
Cold storage: Available for consignments up to 50 tons.
Freezer: Available for small consignments.
Safe for valuables: Available.
Heated room for live animals and plants: Available.
1.2.3. Clearance
Keflavik, Reykjavik
All consignments must be cleared through a Customs office before 
delivery can be made to consignee or his agent.
1.2.4. Customs hours
Keflavik, Reykjavik
Monday through Friday 08.00 - 15.30 hrs., except on holidays. 
Clearance outside Customs hours only possible at Keflavik airport for 
the following consignments:
1. Vital medicine, live animals, plants, perishable consignments and 


isotopes.
2. Urgent spare parts for stopped means of transport or production.
3. Urgent raw material for a stopped production.
1.2.5. Delivery
Keflavik, Reykjavik
Delivery is performed during office hours Monday through Friday 
08.30 - 16.30 hrs. at Keflavik and Reykjavik warehouses, except on 
holidays.
1.2.6. (Re)-Forwarding
Reykjavik
Possible to places outside Reykjavik by air or truck at the discretion of 
consignee. For automatic transfer to destinations outside Reykjavik, 
AWBs must state clearly city of final destination.


Import
2.1. General
2.1.1. Packing
Hay and straw and used sacks are prohibited.
2.1.2. Marking
According to IATA regulations.
2.1.3. Routing
All consignments with inland destinations must be routed via 
Reykjavik.
2.1.4. Language on documents
English.
2.1.5. Other requirements
1. Dutiable goods temporarily imported (other than for finishing and 


repairing): Unless an international CARNET ATA (Admission 
Temporaire/Temporary Admission) from local Chamber of 
Commerce in country of origin or export can be produced, the 
normal duties and taxes apply plus a 25% surcharge. These are 
generally refunded upon re-export, except a small Customs 
service charge.


2. Consignments of live animals must be pre-arranged with carriers 
and a confirmed acceptance received.


3. Consignments which are not picked up within one year from date 
of arrival will be sold at a public auction in accordance with 
Customs regulations.


2.2. Documentary Requirements
2.2.1. Commercial consignments
If the sale of the goods or the consignment to this country is definitive, 
the invoice shall be signed by the seller or by a person who, according 
to the laws of the country of the seller, is authorised to obligate the 
seller or his firm. The Invoice of Goods sold must contain the following 
information:
1. Name and address of the consignor.
2. Place and date of issue. Further, the date of delivery of the 


consignment for dispatch to Iceland, and the transportation 
medium used.


3. Name and address of the buyer.
4. Number of packages and their gross weight, type of packages, 


names, marks, numbers, etc. of the packages, and should a 
consignment consist of more than one package containing two or 
more kinds of products, the invoice must specify which products 
are contained in each package, and the identifying marks and 
gross weight of that package.


5. Names of the products covered by the invoice. These cannot be 
replaced by catalogue or production numbers.


6. Country of origin of the goods.
7. Selling price of each individual product, both a unit price and an 


extension. All the amounts on the invoice must be added up and a 
total amount clearly stated.


8. Net weight of each individual product, and the number of articles.
9. Discounts and other reductions granted, the amount of such 


reductions and the reason for granting them, a common term, 
such as “trade discount”, etc., not being sufficient.


0. 
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10. Date of sale, terms of delivery (FOB, CF, CIF, etc.), and the 


currency in which the invoice price is specified.
11. Terms of payment and other conditions for payment.
12. Seller’s statement to the effect that only invoice has been issued 


to cover all the goods found in a particular consignment on board 
a particular transportation medium, that the goods are entered at 
the price for which they are sold, and that to his knowledge the 
price stated is not lower than the market price of identical or similar 
goods for export at the time and place of purchase.
When the market price is lower, it must also be stated in the 
invoice.


Import Licence for some goods.
For goods originating in an EFTA or EU country a Movement 
Certificate is required.
2.2.2. Sample consignments
2 Pro Forma Invoices stating purpose of goods and value. Samples 
are subject to duties.
2.2.3. Gift consignments
Gifts from abroad for special occasions excluding professional 
purposes, and which do not exceed USD* 40.00 are exempt from 
import duties.
* See 2.5.1.
2.2.4. Unaccompanied baggage
Personal effects are exempt from import duties. This applies to 
clothes and other necessities for travel.
2.2.5. Other consignments
In general all consignments are subject to Customs clearance in 
accordance with Customs rules and regulations.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Licence.
Import Permit from Ministry of Agriculture: Inspection by Customs 
upon arrival.
2.3.3. Plants and plant material
(incl. cut flowers): Health Certificate. Fruits, grains, ornamental 
branches and seeds: Import Licence.
2.3.4. Arms, ammunition and explosives
Permit from Ministry of Justice.
2.3.8. Medicines and vaccines
Importation only by chemists.
2.3.11. Tobacco and tobacco products
Importation only by State Alcohol Monopoly.
2.3.12. Foodstuffs
Importers may be requested to present health certificate.
2.3.15. Others
Used clothing: Health Certificate and a sterilised cleaning under 
Iceland Customs supervision before delivery.


2.4. Prohibitions
Narcotic drugs; untanned hides; unsterilised milk; fresh and frozen 
meat; toys (made of lead, lead-alloy or other dangerous material); 
rags and wastepaper.


2.5. Charges
2.5.1. General
Charges quoted in USD can only be used as indication of charges as 
all tariffs for local application have to be issued in local currency and 
are subject to government approval.


Destination KEF
Per kg. for shipments:
up to 100 kg., per kg. .................................................. 0.30
  100 kg. and over, per kg. .......................................... 0.27
  300 kg. and over, per kg. .......................................... 0.22
  500 kg. and over, per kg. .......................................... 0.20
1000 kg. and over, per kg. .......................................... 0.16
3000 kg. and over, per kg. .......................................... 0.14
Minimum charge per shipment .................................... 18.41
These charges are subject to 24.5% VAT.
Destination REK
Per kg. for shipments weighing:
up to 100 kg., per kg. .................................................. 0.27
  100 kg. and over, per kg. .......................................... 0.25
  300 kg. and over, per kg. .......................................... 0.22
  500 kg. and over, per kg. .......................................... 0.21
1000 kg. and over, per kg. .......................................... 0.18
3000 kg. and over, per kg. .......................................... 0.17
Minimum charge per shipment .................................... 39.00
These charges are subject to 24.5% VAT.


Per shipment ............................................................... 92.74


Per shipment ............................................................... 92.74


Per shipment ............................................................... 111.84


First 2 working days (day of arrival excluded) .................. Free
Charge per day for each kg. ............................................. 0.08
Minimum charge per shipment ......................................... 14.00


Cooler or Freezer storage
First 24 hours .................................................................... Free
Charge per day for each kg. ............................................. 0.10
Minimum charge per shipment ......................................... 31.00
These charges are subject to 24,5% VAT.


Trucking from KEF to REK warehouse.
Per kg. for shipments weighing:
up to 100 kg., per kg. ........................................................ 0.17
  100 kg. and over, per kg. ................................................ 0.15
  300 kg. and over, per kg. ................................................ 0.11
  500 kg. and over, per kg. ................................................ 0.09
1000 kg. and over, per kg. ................................................ 0.07
3000 kg. and over, per kg. ................................................ 0.06
Minimum charge per shipment ......................................... 21.00
These charges are subject to 24.5% VAT.


Transhipment/Transit


2.5.2. Handling
 General cargo:


 Valuable cargo:


 Live animals:


 Dangerous goods:


2.5.6. Storage


2.5.10. Others


3.1. General
Transfer to domestic flights: the following day. Minimum transfer time 
for international flights: 180 min.


3.2. Documentary Requirements
For consignments which are transferred between international flights 
at Keflavik airport the CARGO MANIFEST must clearly state that 
consignments are in transit.


3.3. Restrictions
Transit shipments subject to Customs permission if intended for 
reexportation.


3.4. Prohibitions
Used clothing, linen and rags, used bedding, wool flock, paper scraps, 
hair, feathers, untanned leather, skins and furs, butter, fresh and dried 
eggs. Radio receivers, their accessories and loose parts.


3.5. Charges
3.5.1. General
Charges quoted in USD can only be used as indication of charges as 
all tariffs for local application have to be issued in local currency and 
are subject to government approval.


Export
4.1. General
In general an Export Permit is required for all commercial 
consignments.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.2. Documentary Requirements
2 Commercial Invoices, Packing List and an EUR Certificate for export 
to EFTA and EU countries.
Export Permit must be obtained from Ministry of Commerce and 
Customs Export Control Office for all commercial consignments. No 
Export Permit required for small samples, personal gifts, personal 
effects, diplomatic mail, goods for repair and consignments travelling 
under a CARNET ATA.


4.3. Restrictions
Returned consignments: Due to Customs formalities 4 days is the 
minimum time for consignments to be returned. In most cases 
Customs require a deposit, refundable on presentation of proof of 
return of goods.


4.4. Prohibitions
None.


4.5. Charges
4.5.1. General
Charges quoted in USD can only be used as indication of charges as 
all tariffs for local application have to be issued in local currency and 
are subject to government approval.


Per kg. for shipments weighing:
up to 100 kg., per kg. ................................................... 0.30
  100 kg. and over, per kg. ........................................... 0.27
  300 kg. and over, per kg. ........................................... 0.22
  500 kg. and over, per kg. ........................................... 0.20
1000 kg. and over, per kg. ........................................... 0.16
3000 kg. and over, per kg. ........................................... 0.14
Minimum charge per shipment .................................... 18.41


Per shipment ............................................................... 92.74


Per shipment ............................................................... 92.74


Per shipment ............................................................... 111.84


AWB fee ...................................................................... 30.69


Trucking from REK to KEF warehouse.
Per kg. for shipments weighing:
up to 100 kg., per kg. ........................................................ 0.16
  100 kg. and over, per kg. ................................................ 0.13
  300 kg. and over, per kg. ................................................ 0.09
  500 kg. and over, per kg. ................................................ 0.07
1000 kg. and over, per kg. ................................................ 0.05
3000 kg. and over, per kg. ................................................ 0.04
Minimum charge per shipment .......................................... 16.00


4.5.2. Handling
 General cargo:


 Valuable cargo:


 Live animals


 Dangerous goods


 General cargo, see 2.5.2.
4.5.4. Documentation


4.5.10. Others
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Animal and Plant Quarantine
The information related to Animal Quarantine and Plant 
Quarantine giving details for requirement of formalities / 
Documentation prior to transportation of above can be obtained 
from the following address / website:
ANIMAL QUARANTINE & CERTIFICATION SERVICE
Quarantine Officer,
Koparkhairane, Sector - 11,
Near Balaji Garden Complex,
Navi Mumbai 400 709.
Telefax No. 0091 22 27552021
Website - www.dahd.nic.in
PLANT QUARANTINE ORGANISATION OF INDIA
Website - plantquarantineindia.org


 Valuable consignments
All VAL consignments to be charged with special handling charge 
of INR 5,000/- or equivalent per shipment per sector to be 
collected at the Point of Origin and mentioned in the Other 
Charges Column of the AWB.


 E-Customs
- Status: Live
- System/Program name: ICEGATE (Indian Customs Electronic 


Commerce Gateway)
- Scope: Importers, exporters, agents and carriers can use 


ICEGATE for e-filing documents, e-payments, tracking and 
query status


- Pre-registration: Required
- How to submit information: Via Email, Internet and EDI (Indian 


Customs EDI System - ICES)
- Further information: www.icegate.gov.in


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports


 Ahmedabad - AMD
Customs - Air cargo complex (Ahmedabad)
Tel.: +91 79 22869262
Fax: +91 79 22868377
E-mail: cusaccahmed@rediffmail.com
GSEC Ltd.
Tel.: +91 79 22864747
Fax: +91 79 22864646
E-mail: info@gsecl.co.in


 Amritsar - ATQ
Airports Authority of India (AAI)
Tel.: +91 183 220 4151


+91 183 221 4166
Fax: +91 183 221 4358
E-mail: apdasr@aai.aero


 Bengaluru (Bangalore) - BLR
Tel.: +91 (0)80 6678 3400 (Air India SATS)


+91 (0)80 2201 8022 (Menzies Aviation Bobba (Blr))
Fax: +91 (0)80 6678 3454 (Air India SATS)


+91 (0)80 2201 8001 (Menzies Aviation Bobba (Blr))
E-Mail: marketing.blr@aisats.in (Air India SATS)


info@menziesbobba.com 
(Menzies Aviation Bobba (Blr) Pvt. Ltd.)


Website: www.bengaluruairport.com
www.menziesbobba.com
www.aisats.in


 Chennai (Madras) - MAA
Customs: (Air Cargo)
Commissioner of Customs:
Tel.: + 91 44 2523 1217
Fax: + 91 44 2522 1861
E-mail: comair@chennaicustoms.org
Air Cargo Complex:
Tel.: + 91 44 2256 0406 / 2256 0941
Fax: + 91 44 2256 1445
Airports Authority of India (AAI)
General Manager (Cargo)
Tel.: + 91 44 2256 5123
Fax: + 91 44 2256 1786
E-mail: lrjoshi@aai.aero
Joint General Manager (Cargo)
Tel.: + 91 44 2256 0581
Fax: + 91 44 2253 0657
E-mail: kpknadh@aai.aero
Deputy General Manager (Cargo - Import)
Tel.: + 91 44 2256 4263
Asst. General Manager (Cargo - Export)
Tel.: + 91 44 2256 4650
Board:
Tel.: + 91 44 2256 0551
Fax: + 91 44 2256 0008


India, Incl. Sikkim (IN)
Amounts shown are expressed in Indian Rupee (INR)


0. General Information
 IATA Area : 3
 Capital : New Delhi (DEL)
 Local Time : GMT + 5.30
 Daylight Saving Time : India does not observe DST.
 � Country Code : + 91
 Local Currency : Indian Rupee (INR)
 Bank Information : Closed on Saturday afternoon Sunday 


and Public Holidays.
 Public Holidays :


Date
04 Jan 2015
26 Jan 2015
06 Mar 2015
21 Mar 2015
02 Apr 2015
03 Apr 2015
04 May 2015
18 Jul 2015
15 Aug 2015
17 Sep 2015
02 Oct 2015
22 Oct 2015
24 Oct 2015
25 Nov 2015
25 Dec 2015


1. Airport Information


Address: Menzies Aviation Bobba (Blr) Pvt. Ltd.
Air Cargo Terminal, Plot No C-04L
Bengaluru International Airport
Devanahalli, Bengaluru - 560300, India


Address: Air India SATS Airport Services Private Limited
Plot no C05L, Bengaluru International Airport, 
Devanahalli, Bangalore - 560300, India
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Coimbatore - CJB


Airports Authority of India (AAI)
Tel.: +91 (0)422 259 7255 (AAI)
Fax: +91 (0)422 259 2384 (AAI)


+91 (0)422 259 8365 (Customs)
E-mail: apdcoimbatore@aai.aero (AAI)


 Goa (Dabolim Airport) - GOI
Customs:
Tel.: + 91 832 251 3037


+ 91 832 252 0551
CWC:
Tel.: + 91 832 252 2354


 Hyderabad - HYD
Hyderabad - Rajiv Gandhi International Airport
Tel.: +91 (0)40 6697 7021
Fax: +91 (0)40 6650 2562
E-mail: hyd.commercial@hyderabadmenzies.com
Website: www.hyderabadmenzies.com


 Indore - IDR
Tel.: + 91 731 262 5752


+ 91 97555 81132 (H/P)
+ 91 99930 94161 (H/P)
+ 91 99930 70155 (H/P)


Fax: + 91 731 262 5754
The Air Cargo is managed by GSEC Ltd. on behalf of AAI.
Tel.: +91 731 262 5752


+91 94245 40002 (H/P)
Fax: +91 731 262 5754
E-mail: prabhjot.saini@gsecl.co.in


 Jaipur - JAI
The Air Cargo is managed by Rajasthan Small Industries 
Corporation Ltd. (RAJSICO)
Tel.: +91 (0)141 255 0368 (RAJSICO)


+91 (0)141 272 4132 (RAJSICO)
+91 (0)141 255 0637 (Customs)


Fax: +91 (0)141 272 4132 (RAJSICO)


 Kochi - COK
Tel.: +91 (0)484 261 0077 (Customs)


+91 (0)484 261 0072 (Customs)
+91 (0)484 305 3000 (CIAL)


Fax: +91 (0)484 261 0075 (Customs)
+91 (0)484 261 1706 (CIAL)


E-mail: cial@vsnl.com (CIAL)


 Kolkata - CCU
Tel.: +91 (0)33 2511 1119 (Customs & AAI - (common))


+91 (0)33 2511 8787 (Customs & AAI - (common))
+91 (0)33 2511 9314 (Customs & AAI - (common))


Fax: +91 (0)33 2511 9088 (AAI)
+91 (0)33 2511 9098 (AAI)


Air Cargo Complex:
Deputy General Manager (Cargo)
Tel.: +91 33 25119308
Fax: +91 33 25112399
Website: www.nscbiairport.org


www.airportsindia.org.in


 Kozhikode (Calicut) - CCJ
The Air Cargo is managed by Kerla State Industries Enterprise 
Ltd. (KSIE)
Tel.: +91 (0)483 271 2630 (Airport Director)


+91 (0)483 271 1314/5
+91 (0)483 271 1328
+91 (0)483 271 0517
+91 (0)483 271 0690 (Customs)


Fax: +91 (0)483 271 1406
+91 (0)483 271 2610
+91 (0)483 271 2369 (Customs)


E-mail: apd_calicut@aai.aero (AAI Airport Director)
Website: www.aai.aero


www.airportsindia.org.in


 Lucknow - LKO
The Air Cargo is managed by Airports Authority of India (AAI)
Tel.: +91 (0)522 243 5404
Fax: +91 (0)522 243 8404
E-mail: sdawasthi@aai.aero (AAI)


 Mangalore - IXE
Cargo Terminal managed by Airports Authority of India (AAI)
Tel. +91(0)824-2284 2426 AAI (Cargo Terminal)


+91(0)824-2220401 AAI (ATC)
+91(0)824-2408164 Customs


Fax: +91(0)824-2254175 AAI


 Mumbai (Bombay) - BOM
Tel.: +91 (0)22 2682 8142 (Administration)


+91 (0)22 2682 8505 (Customs - PRO))
+91 (0)22 2682 8139 (Dy. Commissioner)
+91 (0)22 2682 8155 (PRO Appraiser)


Fax: +91 (0)22 2682 8132 (Exports)
+91 (0)22 2682 8187 (Imports)


E-mail: customs@vsnl.com
pro@accmumbai.gov.in


 New Delhi - DEL
Tel.: +91 (0)11 2565 2990-98 (Customs)


+91 (0)11 2565 2350 (DIAPL)
+91 (0)11 2565 2460 (DIAPL)
+91 (0)11 2565 1084 (DIAPL)
+91 (0)11 2565 1087 (DIAPL)


Fax: +91 (0)11 2565 2399 (DIAPL)


 Thiruvananthapuram - TRV
Tel.: +91 (0)471 2501016


+91 (0)471 2501752 (Customs)
Fax: +91 (0)471 2501016


 Tiruchirapalli (Trichy) - TRZ
Cargo Terminal managed by Airports Authority of India (AAI)
Tel:  +91(0) 431-2341411(AAI Cargo Terminal)


+91(0) 431-2340454 (Customs)
Fax: +91(0) 431-2341559 (AAI)


+91(0) 431-2340454 (Customs)


The above airports are the principal Customs Airports of India.


In addition Customs clearing facilities on restricted basis are available 
at the following inland Airports for incoming shipments:


 Bhubhaneshwar - BBI


 Guwahati - GAU
Tel.: +91 (0)361 284 1909
Fax: +91 (0)361 284 0406
E-mail: apdght@aai.aero (AAI)


 Nagpur - NAG
Cargo Terminal managed by M/s Mihan India Pvt. Ltd.


 Vishakhapatnam - VTZ


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.


Forklift


Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Forklift - 3 to 10 ton capacity, Weigh Bridge, X-ray scanners, etc., 
Automated Storage & Retrieval system (ASRS) and Elevated 
Transfer Vehicle (ETV) in AI SATS. Lift and Run system in 
Menzies Bobba


Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


Fork lifts capacity - 1.5 tons to 12 tons, powered pallet trucks, 
weigh bridge, x-ray scanners etc., Elevated Transfer Vehicle 
(ETV) 178 nos of ULD stacker slots, Plug in system for refrigerated 
van etc.


Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC) away from Airport.
FMC loader, capacity 6 tons

India, Incl. Sikkim (IN) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt Ltd.
Facilities:
- Terminal Warehouse covers an area of 11,000 Sq. Mts. with 


annual handling capacity of over 1, 50,000 MT
- 03 ton capacity battery operated forklifts - 7
- 03 ton capacity articulated high reach trucks - 3
- 06 ton capacity diesel operated forklift - 1
- 03 dock levellers of which 02 are dedicated for Export Pharma 


Zone
- 29 Truck Docks
- 2.5 ton capacity hand pallet trucks - 35 (10 units dedicated for 


Pharma zone)
- 04 work stations for ULD Build up and Break down
- ULD storage positions - 11 ten foot pallet positions & 11 twenty 


foot pallet positions in exports/imports and 24 ten foot pallet 
positions in Pharma Zone


- Electric Stacker - 01
- X-Ray Machines


- 24/7 surveillance through out the terminal with 49 CCTV 
Cameras


- Floor level Calibrated Weighment scales


- Plug in facility for Reefer Trucks in the parking area


Indore
 Cargo Terminal managed by M/S GSEC Ltd.


Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 3 days only.
Facilities:
1. Export Godown-1
2. Import Godown-1
3. Forklift 1 no.
4. Hand Draggers for Pallet stacking/movement.
5. Pallets- Sufficient to Stack Cargo.
6. Weighing Scale Avery - 1 no.
7. Digital Weighing Machine- 1 no.
8. Fire Extinguishers- Sufficient installed as per AAI Instruction.
9. X-Ray Machine for cargo Scanning-1 no.
10. Strong Room with Safe facility for Valuable cargo.
11. CCTV-Cameras.
Airport Equipped of the followings:
1. AAI-Port Management.
2. CISF-Regulatory Body.
3. AIRLINES-Services.
4. GSEC Ltd-Custodian.


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)


Forklift, capacity 3 tons.


Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)


Fork lifts capacity - 1.5 tons to 10 tons, powered pallets trucks, 
weigh bridge, x-ray scanners etc.
Automated Storage and Retrieval System (AS&RS), Elevated 
Transfer Vehicle (ETV), ULD stacker slots 70 nos. Plug in system 
for refrigerated van etc.


Mangalore
 Cargo Terminal managed by Airports Authority of India (AAI)


X-Ray Scanner, Forklift-1no - 05MT capacity, Four wheel platform 
trolleys-20nos, Baggage Trolleys-15nos, Embedded electronic 
weighing scale-1no-3MT & 1no-1MT, one electronic weighing 
scale capacity 60 kg.


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Exports
- 05 Ton Forklift - 1
- 03 Ton Forklift - 18
- Carting Trolleys - 140
- Bulk Trolleys - 10
- Slave Dollies - 10
- Weigh Scales: 3T-3, 5T-1 and 30T ULD weighbridge - 1 


(Digital)
- X-Ray Machines - 11
- Hydraulic Pallet Trucks - 22
- Build-up Work Stations 10


Imports
- 10 Ton Forklift - 2
- 5 Ton Forklift - 3
- 3 Ton Forklift - 75
- Hydraulic Pallet Trucks - 15
- Weighing Scales: 1T-1, 5T-1, 3T-2 (Digital)
- Multi Level Racking Systems - 6730 Skid Positions
- Articulated Forklifts: 3T-2 (Import Cold Zone)


(T= Metric Tons)


Nagpur
 Cargo Terminal managed by M/s Mihan India Pvt. Ltd.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Maindeck loader, capacity 20 tons; cargo loaders/transporters 
capacity 15,000 lbs.; boxvans for loose cargo; rollers; bedtrucks; 
forklifts, capacity 3 and 10 tons.


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
Forklift, capacity 3 tons.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


Forklift-Five ton capacity, Four wheel Trolleys, Hydraulic Pallet 
Trolleys, Embedded Electronic weighing scales-5 ton capacity, 
Precision weighing scales, X-ray Scanning machines.


1.2.2. Storage
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.


Cold storage: available for small consignments only, up to +4 
degrees C, dimensions 87x65x62 inches Free storage facilities 
Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 5 days 
maximum.


Amritsar
 Cargo Terminal managed by Airports Authority of India (AAI) 


and Central Warehousing Corporation (CWC)
Cold Storage: available for Export consignment, 4 Chambers with 
capacity of 20 Tones each chamber, chilling temperature between 
0 to +18 degrees C. Each chamber. (The cold storage facility is 
managed by Council for Value Added Horticulture in Punjab 
(CVAHP)).
Free Storage facilities Export Cargo: One working day (24 hours).
Free Storage facilities Import Cargo: 72 hrs. (3 working days).


Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Free storage facilities Export Cargo: 24 hours from time of 
physical acceptance of cargo.
Free storage facilities Import cargo: 72 hours from actual time of 
arrival (ATA) of flights.
Cold storage:


- Temperature ranging: -20°C to +10°C available.
- Controlled room temperature storage for Pharma 


shipments available at Menzies Aviation Bobba (Blr) Pvt. 
Ltd


- Controlled room temperature storage for Pharmaceutical 
cargo (15 °C to 25 °C) - 5000 sqft


- Controlled room temperature storage for Airline build up 
pallets (15 °C to 25 °C) - 10 pallet positions  
(5 units × 205 sqft)


- Cold room for storage of Airline build up pallets  
(2 °C to 8 °C) - 02 pallet positions (1 unit × 205 sqft)


VAL, AVI, DGR rooms are available.


Details of X-Ray Machines
Warehouse No. of X-Ray 


machines
Dimensions 


(Cms)
Capacity (kg.)


International
Exports - General cargo 2 145 x 180 1200


2   60 x   42   160
Exports - Pharma Zone 1 145 x 100 1200


Domestic
Outbound 3 100 x 100   200


Details of Weighing scales
Warehouse No. of Units Dimensions 


(LXW) (Mts)
Capacity (tons)


International
Export 2 2 x 1.5 3


3 x 2.5 3
Pharma Zone 2 2 x 1.5 2


3 x 2.5 3
Import 1 2 x 1.5 3


Domestic
Outbound 2 2 x 1.5 3


1.5 x 1.5 2
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Bhubhaneshwar
Customs warehouse/examination shed: available.
Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 5 days maximum.


Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


Import cargo will be stored at airport for a period of 30 days from 
the day of landing and thereafter disposed off as per Customs 
rules and regulations.
State of the art Centre for Perishable Cargo: for processing of 
horticulture & floriculture export with temperature ranging from 0 to 
4 degrees C. and one time holding capacity of 09 aircraft pallets.
Free storage facilities Export Cargo: One working day (24 hours).
Free storage facilities Import Cargo: 72 hrs. (3 working days).
Cold storage: Available.
Safe for valuables: Available.
Hazardous cargo room: Available.
Room for radio-active material: Not available.
Heavy cargo shed: Available.


Coimbatore
 Cargo Terminal managed by Airports Authority of India (AAI)


Free storage facilities Export Cargo: One working day (24 hours).
Free storage facilities Import Cargo: 72 hrs. (3 working days).


Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC) away from the Airport.
Cold storage: facility available.
Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 5 days 
maximum.


Guwahati
 Cargo Terminal managed by Airports Authority of India (AAI)


Weight restriction on HEA/Bulky cargo. Prior permission to be 
obtained.
Cold room: available.
Free storage facilities Export Cargo: One working day (24 hours).
Free storage facilities Import Cargo: 72 hrs. (3 working days).


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
- Dedicated Warehouse for Exports, Imports, Domestic 


Outbound & Domestic Inbound
- Strong Room & Vulnerable cargo storage area with Biometric 


Access for Imports shipments
- Dangerous goods storage room for Imports shipments
- Transshipment cargo storage area
- Live animal storage room
- Multi Level Racking system in Imports
- Strong Room & Vulnerable cargo storage area with Biometric 


Access for Exports shipments
- Dangerous goods storage room for Exports Shipments
- Ball matting system in Pharma Zone
- Automated Lift & Run system for ULD storage
- Racking systems in Pharma Zone
- Separate area earmarked for storage of airline ULD’s


Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 3 days only.


- Dedicated Temperature Controlled Warehouse for storage 
and handling of Export Pharmaceuticals


- Cold Rooms: + 15 to + 25 degrees Celsius, +2 to +8 degrees 
Celsius and 0 to -20 degrees Celsius for Imports


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)


At the Cochin International Airport Ltd. (CIAL) warehouse.
Cold storage: Facility available for maximum of 10 tons for chilling 
temperature between +4 to +6 degree C. Each piece should 
generally not weighing more than 30 kg.
Freezing capacity: Not available
Safe for valuable: Available
Heavy cargo shed: Available
Room for Radio-Active materials: Not available
Import cargo and unaccompanied baggages will be stored at 
Kochi International Airport Ltd. Warehouse for 30 days from the 
day of landing and thereafter goods will be disposed off as per 
customs Rules and Regulations.
Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 5 days 
maximum.


Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)


Cold storage: available, but not for human remains.


State of the art Centre for Perishable Cargo: available.
Capacity: 12 aircraft pallets.
Safe for valuables: Available.
Hazardous cargo room: Available.
Room for radio-active material: Available.
Heavy cargo shed: Available.
Live animal shed: Available.
Free storage facilities Export Cargo: One working day (24 hours).
Free storage facilities Import Cargo: 72 hrs. (3 working days).


Lucknow
 Cargo Terminal managed by Airports Authority of India (AAI)


Cold Storage: Available.
Free storage facilities Export Cargo: One working day (24 hours).
Free storage facilities Import Cargo: 72 hrs. (3 working days).


Mangalore
 Cargo Terminal managed by Airports Authority of India (AAI)


5MT capacity Walk in Cooler for Export perishable Cargo storage-
Temporature control adjustable from (+)4 degree C to (-)20 
degree C.


Capacity Details - Key Facilities


Facility Dangerous Goods Cold Storage Trans-
shipment


Export Import Domestic Export - 
Pharma 


Zone


Export - 
Other 


Perishables


Import Domesti
c


Internationa
l


Volume 
(Cu. Mts.)


55 45 25 - 300 220 38 235


Capacity 
(Tons)


  6   5 2.5 200   30   25   5   26


Export Pharma Zone - Dedicated Temperature Controlled facility for Pharmaceuticals


Category Area (Sq Mts) Capacity Temperature 
range


(Degrees Celsius)


Non - Bonded Area


Truck Dock   120   - +15 to +25


Customs Inspection Area   736   20 -   32 tons +15 to +25


Racking System (In examination 
area)


    50   38 -   60 tons +15 to +25


Cold Storage (250 cu.mt)     50   24 -   34 tons +  2 to +  8


Bonded Area


Storage - (For build up ULD's)   342   36 -   54 tons +15 to +25


Cold  Storage - (For build up ULD's)   102   12 -   20 tons +  2 to +  8


Total 1400 130 - 200 tons


Capacity Details - Cold Storage Units


Exports temperature controlled facility for Perishable cargo other than Pharma products


Category Volume
(Cu Mt)


Capacity Temperature 
range


(in tons) (degrees Celsius)


Chamber 1 136 14 +15 to +25/+2 to +8


Chamber 2 100 10 +15 to +25/+2 to +8


Chamber 3   60   6 +15 to +25/+2 to +8


Import Cold Rooms


Category Volume (Cu Mt) Capacity
(in tons)


Temperature range 
(Degrees Celsius)


Chamber 1   79   7 +2 to +25


Chamber 2 120 13 +2 to +25


Chamber 3   50   7 0 to -20


Chamber 4 189 19 +2 to +8


Chamber 5 223 23 +15 to +25


Chamber Temp (degrees C.) Door Size (mtr.)
A. (Drug etc) +1.6 to +2.6 2 × 1.15
B. (Veg./Fruits) +7.2 to +8.8 2 × 1.15
C. (Meat) +1.5 to -11 2 × 1.15
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Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Export:
a. 04 refrigerated containers (40 Feet) dedicated for 


pharmaceuticals and medicines (One time holding capacity = 
120 Tons, Temperature Range: +15 to +25 and +2 to +8 
Degree Celsius)


b. State of the art Export Perishable Centre (One time holding 
capacity = 167 Tons,  Temperature Range = +18, +2 to +8 and 
0 to -20 Degree Celsius)


c. Exclusive Dangerous Goods Storage (One time holding 
capacity = 10 Tons)  
(Approved by Government of India {DGCA,AERB})


d. State of the art Export Unitization Facility (Area - 6000 m²). 
Facility being close to freighter parking bay offers faster cargo 
connection to cargo aircrafts.


e. Power Outlets for active refrigerated containers - 18 outlets
f. Vulnerable cargo storage in export sterile zone
Note: 
Exports  
Pre-alerts for export cargo can be sent to the following e-mail address 
shiftops.exports@gvk.com


Import:
a. 13 Cold storage chambers cater to temperature ranges 0 to -


10, 0 to -20, +2 to +8, +15 to +25 and +5 to +16 Degree Celsius 
(One time holding capacity = 426 Tons)


b. State of the art Import Cold Zone cater temperature range of 
+15 to +25 Degree Celsius (One time holding capacity = 860 
Tons)


c. Exclusive dangerous goods storage (One time holding 
capacity = 45 Tons). Dangerous goods facility include 
radioactive material storage of capacity 9 Tons.


d. Strong Room facility available 
e. 8 additional storage areas with multilevel racking system, 24x7 


CCTV and security surveillance available for exclusive storage 
of vulnerable (VUN) and other high value shipments 


f. Exclusive warehouse for storage & clearance of 
unaccompanied baggage with dedicated customs officials and 
delivery docks. Waiting room available for passengers clearing 
unaccompanied baggage.


g. Power Outlets for active refrigerated containers - 20 outlets.
Note: 
Imports  
Import cargo will be stored at air cargo complex for a period of 30 days from the date of 
landing. Post the above period as per customs rules and regulations such cargo will be 
disposed or destroyed as deemed fit.  
Pre-alerts for import cargo can be sent to the following e-mail address 
Shiftops.imports@gvk.com  
Pre-alerts for import temperature control cargo can be sent to the following e-mail 
address along with the above mentioned address Coldzone.imp@gvk.com


Free Period:


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
a. Import cargo will be stored at air cargo complex for a period of 


30 days from the date of landing and thereafter disposed off as 
per the Customs rules and regulations.


b. Import is having storage are of 18,809 Sq. mtrs. Which 
includes Import - I, II and III.


c. Cold Storage facility for Import Cargo. Three chambers for 
keeping import perishable consignments


d. Strong Room available for valuable import consignments with 
safe vaults for storing the Diamonds, Gold and Silver.


e. Live Animal Shed available for live animals.
f. Specific storage area in the warehouse for storing the 


Hazardous Cargo.
g. Radio Active Room: Not available. However, radioactive 


material is kept in a specific area.
h. State of Art Centre for Perishable Cargo for Export having total 


area of 1127 Sq. Mtrs. examination area 2024 Cubic Mtrs. 
maintaining temperature of +16 degree C. It has three 
chambers as follows:


Having an exclusive ETV for handling the perishable cargo 
with 02 works stations. Storage capacity of 12 × 3 = 36 pallets.


i. Strong Room available.
j. Live Animal Shed available for live animals.
k. Separate storage area for storing Hazardous Cargo.
l. Free storage facilities Export Cargo: provided for 1 day only.


Free storage facilities Import Cargo: provided for 3 days 
maximum.


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
At Customs godown at the airport.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Free storage facilities Export Cargo: provided for 1 day only.
Free storage facilities Import Cargo: provided for 3 days 
maximum.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


Walk-in-coolers, 5 Metric Tonnes capacity available for Export 
perishable cargo (2 to 5 degree celcius)
Storage Room for valuable: Available
DG Storage area: Available
Plant Quarantine Station: Available
Room for Radioactive cargo: Not available
Free storage - Export (24 hrs. at Exam. Area and 48 hrs. at bonded 
area)
Free storage - Import (3 working days - 72 hours)


1.2.3. Clearance
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.
Import Customs clearance possible for rough, precious and 
semiprecious stones; electronic equipment, spare parts and 
components; samples of no commercial value; cornea preservation 
media (M.K. Media) imported by Indian Red Cross Society.
Cold storage Facility is available up to +01 Degree Celsius with total 
of 25 Tons storage capacity in 3 Compartments:
 17 ft. by 10 ft.
 15 ft. by 10 ft.
 31 ft. by   8 ft.
Export Customs clearance possible for: handicrafts, including 
handloom and silk manufactures; cut precious and semi-precious 
stones; Jewellery set with precious and semi-precious stones; Textile 
fabrics of cotton, or of silk whether natural or man-made or both and 
materials manufactured thereof; Engineering goods; Chemicals and 
pharmaceuticals; Electronic goods; Gift parcels; Commercial 
samples; Books, periodicals, magazines, calendars and newspapers; 
Wooden furniture; Yarn and sewing thread; Tenders (Tender 
documents);Vegetables and fresh fruits; ice cream; betel leaves; live 
plants; live animals ; chilled meat; marine products, dairy and poultry 
products; Human eye (cornea) by Red Cross Society. Import 
clearance facility is available for incoming unaccompanied baggage of 
passengers.


Export: 24 Hours for agents from the time of physical 
admittance of cargo 
48 Hours for airlines from the time of acceptance of 
cargo and documents post customs clearance


Import: 72 Hours from the time of actual arrival of the flight


 Temp (degree C.)
Chamber - I (-) 6.6 to 2
Chamber - II 2.2 to 8
Chamber - III 2.2 to 8


Temp (degree. C.)
Chamber - I Live Stock Products   0 to   4
Chamber - II Fruits & Vegetables 10 to 12
Chamber - III Fresh Flowers   0 to   4
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Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Import Customs clearance facility is available for the following cargo:
Import
1. Plastic / paper/clothes / clothing accessories / rmg.
2. Toys.
3. Furniture.
4. All electronic / engineering/ machine parts.
5. Medical equipments.
6. Auto parts.
7. Steel /all other metal products.
8. Computer/ computer parts.
9. Tools.
10. Unaccompanied baggage


ADC (Asst. Drug Controller) available for Export clearance of all 
pharmaceuticals & drugs, AQCS (Animal Quarantine Certificate 
Service) available 24 hours, Human remains will be accepted as 
per the requirement of Port Health authorities.


Export customs clearance possible for the following items:
Export
1. Ready made garments
2. Chemicals.
3. Engineering / tools / electrical / electronic.
4. Pharmecaticals.
5. Cut flowers.
6. Plastic products.
7. All metal products (finished / unfinished).
8. Food products.
9. Milk / milk products.
10. Animals (pets allowed).


Bhubhaneshwar
At the airport, Monday through Saturday 10.00 - 17.00 hrs.


Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


At the cargo complex by consignee or his broker.
Working hours at Chennai: Same as Kolkata.


Coimbatore
 Cargo Terminal managed by Airports Authority of India (AAI)


Import/export Customs clearance facility is available for all 
shipments, including unaccompanied baggage.
Cold storage facility for small shipments: Available.


Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC) away from Airport.
Import/export clearance is available for personal effect and 
commercial goods, except for dangerous goods.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
At the airport only.
Imports Customs clearance facility is available for all cargo except: 
fruits, vegetables and flowers.
Exports Customs clearance facility is available for all cargo.


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)


Available for all imported items, including unaccompanied 
baggage. Clearance facility only at Customs Warehouse, 3 kms. 
from airport.
Within 12 hrs. of arrival at the Airport the cargo including 
unaccompanied baggages will be stored at Kochi International 
Airport Ltd. Warehouse for customs clearance.
Human Remains will be accepted / cleared at the Airport 
immediately on arrival. Advance information is essential at least 
48 hrs. prior to the arrival of Aircraft as per the requirement of Port 
Health authorities.


Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)


At Air Cargo complex by consignee or his broker Monday through 
Saturday 10.00 hrs. to 22.00 hrs. Closed on Sunday and public 
holidays and each second Saturday.
Clearance outside customs hours and on holidays possible for life 
saving devices, perishables, live stock and human remains.
The airport of destination on all Bhutan shipments must be shown 
as Kolkata. Consignees/agents must clear shipments at Kolkata 
and make their own arrangements to forward shipments Kolkata/ 
Paro (Bhutan).


Lucknow
 Cargo Terminal managed by Airports Authority of India (AAI)


Import/export Customs clearance facility is available for all 
shipments, including unaccompanied baggage.


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Round the clock service is available for ‘Direct Delivery’ shipments 
like news papers/life saving drugs/live animals/perishable 
shipments/Human Remains (Coffin, Urns and baggage of 
deceased) etc. 


Cargo destined for other stations, if received un-manifested at 
Mumbai will require Indian Customs compliance for forwarding 
such misrouted shipments.


Clearance of life saving drugs, perishables, live stock, human 
remains (Coffin and Urns including baggage of deceased) and 
news papers etc. is possible beyond customs working hours and 
on holidays.


Working Hours:


Imports
Acceptance of import cargo from airlines, segregation, de-stuffing 
and binning: 24/7
Customs examination of cargo: 09:00-17:30 hours
Delivery ticket (Gate Pass): 09:00-20:00 hours
Cargo cleared under Risk Management System (As per Indian 
Customs): 24/7
Direct Delivery: 24x7


Exports
Acceptance: 24x7
Customs Examination and Clearance: 24x7


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
At air cargo complex by consignee / shipper or his agent Monday 
through Saturday (Except second Saturday) from 10.00 hrs. to 
22.00 hrs. Closed on Sunday, Public Holidays and second 
Saturday.
Clearance outside customs hours and on holidays possible for life 
saving drugs / devices, perishables, live stock and human remains 
/ ashes, news reel, press material.
Export cargo is cleared beyond customs hours and on second 
Saturdays, Sundays and Public Holidays on paying Merchant’s 
Over Time (MOT) with prior Customs Permission.


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
Import/export Customs clearance facility is available for all 
shipments, including unaccompanied baggage.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


Clearance by consignee or his broker
- All Six days are working days.
- Closed on Sundays, other National holidays and 2nd 


Saturdays.
- Round the clock clearance facility available for perishable 


cargo, life saving drugs, human remains with prior permission 
of customs.


- Clearance facility - for all perishable cargo like vegetables, 
flowers, fruits etc. Other cargo like house hold goods, fabrics, 
airline stores & spare parts etc.


Vishakhapatnam
 (Cargo warehouse managed by M/s APSTC in the city)


Import Customs clearance facility for items imported by Hindustan 
Aeronautics, Ltd. Koraput and M/S Hindustan Shipyard, Ltd. and 
for import of spares for the use of deep sea fishing trawlers. No 
import Customs clearance facility is available for incoming 
unaccompanied baggage of passengers.


1.2.4. Customs hours
Ahmedabad
Monday through Saturday 10.00 - 17.30 hrs. Sunday closed, every 
second Saturday closed. Clearance outside Customs hours not 
possible.


Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Monday through Saturday 10.00 - 18.00 hrs. Closed Sunday and 
public holidays and each second Saturday. Clearance outside 
Customs hours possible for urgent shipments like perishables, live 
animals, etc. possible 24 hours on prior notice.
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Bhubhaneshwar
Monday through Saturday 10.00 - 17.00 hrs.


Chennai
Monday through Saturday:
 Export: 10.00 - 21.00 hrs.
 Import: 10.00 - 21.00 hrs.


Closed on Sunday, Public Holidays & every second Saturday. 
Clearance on Public Holidays except 26 January, 15 August & 2 
October possible on payment of Customs Overtime Charges as 
prescribed.


Hyderabad
Monday through Saturday 10.00 - 20.00 hrs. Closed on second 
Saturday, Sunday and public holidays.
Clearance outside Customs hours possible with prior permission.


Kochi
Monday through Saturday 10.00 - 17.00 hrs. Closed on Sunday, 
public holidays and every second Saturday. Clearance outside 
Customs hours not possible.


Kolkata
Monday through Saturday 10.00 - 17.00 hrs. Closed on Sunday and 
public holidays and each second Saturday. Clearance outside 
Customs hours possible for life saving devices, perishables, live 
stock, etc.


Mangalore - IXE
 Cargo Terminal managed by Airports Authority of India (AAI)


- Monday to Saturday: 09.30 hrs. - 17.30 hrs.
- Closed on 2nd Saturday, Sundays and Public Holidays
- Clearance outside Customs hours and on holidays possible for 


life saving drugs, perishables, human remains and other cargo 
with prior permission of Customs.


Mumbai
See 1.2.3.


New Delhi
Monday through Saturday:
 Export: 10.00 - 21.00 hrs.
 Import: 10.00 - 18.30 hrs.


Closed on Sunday and public holidays and each second Saturday. 
Clearance outside Customs hours possible for general cargo 
including newspapers, live animals, fresh fruit and vegetables 
against payment of merchandise overtime fee.


Thiruvananthapuram
Monday through Saturday 10.00 - 16.00 hrs. Closed on Sunday and 
public holidays.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


- Monday through Saturday: 06.30 hrs. to 15.45 hrs.
- Closed on 2nd Saturday, Sundays and Public Holidays.
- Clearance outside Custom hours and on holidays possible for 


life saving drugs, perishable, human remains and other cargo 
with prior permission of Customs.


1.2.5. Delivery
Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Possible.


Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


Delivery of import cargo to consignee is done after Customs 
clearance & payment of custodian (AAI) charges.
24 hours 7 days a week Delivery of Customs cleared Import cargo 
introduced as of 03-07-2014.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
Possible for all cargoes.


Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)


Possible.


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
See 1.2.3.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Possible.


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
Possible for unaccompanied baggage only.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


Export upliftment done by Airlines on Customs “Let Export Order” 
(LEO) & Import delivery is effected to consignee / clearing agents 
after Customs “Out of Charge” and payment of Custodian (AAI) 
charges.


1.2.6. (Re)-Forwarding
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.


Not possible.


Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Possible under bond. Requires completion of transhipment 
formalities.


Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


Possible by air, road and mail. Under bond only by air to Customs 
airports.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
Possible under bond. Requires completion of transhipment 
formalities.


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)


Possible at the discretion of Customs authority and upon payment 
of all charges like warehouse rent, agency charges, etc.


Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)


Only possible by air to Customs Airport.


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Possible by Air and or Surface under bond. Requires completion 
of transshipment formalities.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Possible by air, road and mail. Under bond only by air to Customs 
airports.


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
Possible under bond by air to Customs airports only.


Tiruchirapalli (Trichy)
 Cargo Terminal managed by Airports Authority of India (AAI)


Not possible at present.


2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
Fumigation/ Disinfestation Certificate is required when Wooden 
Packaging is used.
2.1.2. Marking
 Packages of 1,000 kg. or over must show the exact gross weight. 


Non-British goods bearing marks suggestive of British make, must 
show a counter indication of their true origin. Packages must show 
the exact gross weight on two sides to prevent Customs fine of 
INR 500.00.


 For cargo arriving on skids.
1. For direct shipments:


The total number of packages on the AWB must tally with actual 
number of packages.
Example:
If shipper has declared 2 packages on AWB, physically 2 
packages should be available at destination, although there could 
be any number of parcels inside these two packages. Manifest 
should also reflect 2 packages.
Note: 
It is advisable to mention on the AWB the actual number of parcels on each skid so that 
in the event of the skid arrives open for some reason it will help to do a proper repack 
before handing over to the authorities.


2. Import
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2. For consolidated shipments:


The total number of packages on the House manifest should be 
reflected on the MAWB and manifest.
Example:
If there are 100 packages on the House manifest, then the number 
of packages on the MAWB and manifest should also reflect 100 
packages. Certainly not as 1 package or as 1 ULD.
The House/Consol manifest must definitely be respected.


2.1.3. Routing
Via one of the Customs airports. Consignments for Goa via Mumbai.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Import of currency and currency notes, bank notes and coins is 
controlled by the Reserve Bank of India, under the Foreign Exchange 
Regulations Act.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoices containing: number of Import Licence, 


country of origin, specific description of goods, Customs tariff 
numbers, CIF-value (If no CIF- prices in invoice: specification of 
the transportation charges must be attached otherwise Indian 
Customs increase the dutiable invoice amount by 10%)


 Import Licence: (only granted to registered importers) required for 
all imports, except: samples up to INR 500.00, advertising material 
and gifts up to INR 500.00, replacement goods gratuitously 
supplied. Only a small number of articles are falling under the 
Open General Licence.


 Certificate of Origin: required only if the goods arrive from places 
other than the country of origin or in case that the country of origin 
cannot be identified by the goods themselves.
The certificate must be signed by shipper and visaed by the 
Chamber of Commerce or an Indian Consulate.


 Packing List: required for consignments of more than 1 package.
 As per Customs Public Notice No. 36/2004 dated 25/10/2004, 


w.e.f. 01 November 2004 Phytosanitary Certificate is mandatory 
for packaging materials of imported goods as per Plant Quarantine 
Regulations 2003.


 If Air Freight amount is not shown in the invoice 20% is added as 
notional air freight to arrive the value for charging Customs Duty.
Similarly if the actual air freight is molre than 20% benefit is given 
to the importer to show 20% amount in the customs document for 
charging customs Duty.


 Most of the items of import are now under Open General License 
& very few only require Import licence.


2.2.2. Sample consignments
1. Without commercial value: Pro Forma Invoice marked: “NO 


COMMERCIAL VALUE” Value of samples must be shown for 
Customs purposes.
Import of samples may be allowed by the customs authorities 
without Import Licence increases where:
a. the value does not exceed INR 50000.00.
b. the import is made by parcel post or by airfreight parcel and
c. the importer is a registered manufacturer/exporter and 


produces evidence of the above to the customs authorities at 
the time of clearance.


2. With commercial value: See 2.2.1.
To facilitate clearance, packages should be marked:
a. description of samples,
b. value and quantity of contents,
c. whether samples are to be paid for or are free of charge


Note: 
Samples unfit for use or sale are duty free provided they are marked “NO COMMERCIAL 
VALUE” Valuable samples may be imported temporarily under bond or deposit.


2.2.3. Gift consignments
A statement by shipper is needed certifying that the consignment is a 
personal gift originating from... (name of country), and giving contents 
and value. No Import Licence is required.
Gift allowed duty free up to INR 1000.00 as valued by Customs. 
Beyond INR 1000.00 on payment of duty/penalty as decided by 
Assistant Commissioner of Customs.
2.2.4. Unaccompanied baggage
 No landing certificate required.
 Baggage Declaration Form issued by Customs airport of landing 


to be completed by passenger.
Note: 
Free baggage allowance of INR 12,000.00 instead of INR 1,000.00.


2.3. Restrictions
Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Import Restrictions
1. Drugs.
2. Pharmaceuticals.
3. Cosmetics.
4. Medical instrument kept inside the body.
5. Animals/ plants.
6. Product of animals viz meat, sausages.
7. Plant parts except Cut Flowers.
8. Fish / fish products.
9. Food items namely cereals/rice/wheat.
10. Automobile (car, bike etc).
11. Food products (chocolate/milk products).


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
Import Restrictions
1. Product of animals viz meat, sausages.
2. Fish / fish products.
3. Food items namely cereals/rice/wheat.
4. Food products (chocolate/milk products).
5. Fruits and Vegetables.
6. Flowers.
2.3.2. Live animals
Health Certificate.
Dogs: Acceptable for carriage if shipper submits evidence that 
consignee has obtained Import Licence. However, pet dogs can be 
cleared at Mumbai on baggage form without Import Licence, provided 
the value of the pet dog comes within the free baggage allowance of 
INR 1000.00.
The Health Certificate must be issued within 10 days of departure 
from boarding station stating that the pet is free from Aujeszky’s 
disease and Leptospira leterchasmorrhagica and that the pet was 
negative on tuberculin test.
Also required: Rabies Inoculation Certificate which is not less than 
one month and not more than 12 months old.
Monkeys: including anthropoids, such as gibbons, orang-utans, 
chimpanzees and gorillas, all when originating from non-endemic 
yellow fever areas: Health Certificate stating that animals were found 
free from any disease upon departure and have not been in any yellow 
fever endemic area within 31 days before shipment. Prohibited: 
Monkeys or apes from yellow fever endemic areas.


Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Live-stock & Live-stock products shall be imported through Bengaluru 
(Bangalore) International Airport, namely:
a. Pet dog & pet cat along with accompanied baggage as permitted 


under baggage rules;
b. Laboratory animals such as rats, mice and guinea pig for  


research & development purposes;
c. Grand Parent stock to Poultry;
d. Live-stock products against Sanitary Import Permit as per 


provision of Live-stock Importation Act, 1894.


Live-stock & Live-stock products shall be exported through Bengaluru 
(Bangalore) International Airport, namely:
a. Pet Animals (Only Dogs & Cats);
b. Live Chicks;
c. All Live-stock products including crushed bones, Horn (or) finished 


products of Horn etc.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
Live-stock & Live-stock products shall be imported through 
Hyderabad namely:
a. Pet dog & pet cat along with accompanied baggage as permitted 


under baggage rules;
b. Laboratory animals such as rats, mice and guinea pig for  


research & development purposes;
c. Grand Parent stock to Poultry;
d. Live-stock products against Sanitary Import Permit as per 


provision of Live-stock Importation Act, 1894.
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2.3.3. Plants and plant material
(Including packing thereof) may only be imported via Kolkata, New 
Delhi, Chennai and Mumbai, unless otherwise stated. Inspection upon 
arrival and - if necessary - fumigation or other treatment (for rubber 
seeds only at Chennai or Mumbai). Health Certificate. Import Permit 
from Directorate of Plant Protection, Quarantine and storage, Ajmeri 
Gate Extension, New Delhi or from one of the Plant Quarantine and 
Fumigation Stations. Permit not required for ginned cotton samples 
weighing 20 lbs. (9.07 kg.) or less if imported via Chennai or Mumbai 
and fruits and vegetables from Afghanistan if fumigated at Amritsar 
airport. All imports of live plants and plant material by land, sea or air 
shall be accompanied by a Phytosanitary Certificate issued by the 
appropriate authority in the country of origin in the Internationally 
recognised form, indicating that the consignment is free from injurious 
insects, pests/plant diseases. However, for plants infested with live 
intended for the introduction of these insects additional Certificate 
from Plant Protection Advisor to Government of India or the 
competent research institute must state purpose of importation.
Prohibited:
Plants: Citrus, cocoa and other species of Theobroma, coffee, garlic, 
onion and other Allium species, potato, rubber, sugar cane. Plant 
materials: Seeds of berseem, cotton, flax, Mexican jumping bean and 
unginned cotton. Seeds of cocoa and other species of Theobroma 
from Africa, Sri Lanka and West Indies; coffee seeds and beans 
(except if from Myanmar and/or imported by Director of Research, 
Indian Coffee Board, Bengaluru (Bangalore)); rubber seeds from 
America and West Indies (except if imported by Director of 
Agriculture, Chennai), sunflower seeds from Argentina or Peru; 
unmanufactured tobacco, raw or cured (except if from Myanmar).
2.3.4. Arms, ammunition and explosives
Import Licence to be obtained on arrival if consignment contains a 
reasonable quantity and is the property of an individual; import of fire 
arms as gift will be allowed only from blood relations, who have been 
living abroad continuously for a period of not less than 2 years. For this 
purpose, blood relations will cover only “father, mother, wife, husband, 
son, daughter or real brother or sister” of the applicant. In all other 
cases Import Licence must be obtained prior to arrival. NOC of Police 
Commissioner to be obtained.
2.3.6. Human remains
 Death Certificate from authority at origin, stating clearly cause of 


death, signed by Indian Diplomatic Representative.
 Embalment Certificate.
 On arrival of Human Remains local police clearance required to be 


taken.
 Translation in English of above certificates in case language other 


than English.
 Cancelled Original Passports.


2.4. Prohibitions
For complete list of prohibited goods, shipper should contact the local 
Indian Diplomatic Authorities. See also 2.3.
Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Prohibited Items:
1. Wild animals / product of wild animals / endangered species.
2. Pig & pig products.
3. Skin of wild animals.


2.5. Charges
2.5.2. Handling
Handling/Terminal/Storage and Processing Charges
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.
1. General cargo


Per kg. ......................................................................... 4.25
Minimum charge per consignment .............................. 120.00


2. Perishable, Cold storage cargo, DGR cargo & Valuable 
cargo
Per kg. ......................................................................... 8.00
Minimum charge per consignment .............................. 220.00


3. Gold Plain or studded with precious/semi-precious 
stone, Jewellery and Diamond, Currency Notes & 
Travelers Cheques


 Per kg. ......................................................................... 50.00
 Minimum charge per consignment .............................. 1000.00
4. Silver


Per kg. ......................................................................... 8.00
Minimum charge per consignment .............................. 220.00


Amritsar, Chennai, Coimbatore, Guwahati, Lucknow, Mangalore, 
Tiruchirapalli 
 Cargo Terminals managed by Airports Authority of India (AAI)


Import Terminal, Storage and Processing charges:
1. General cargo


Per kg. ......................................................................... 4.96
Minimum charge per consignment .............................. 135.00


2. Special (#) & Valuable cargo (@)
Per kg. ......................................................................... 9.89
Minimum charge per consignment .............................. 265.00


Kolkata 
For the period 01-04-2014 to 31-03-2015
 Cargo Terminal managed by Airports Authority of India (AAI)


Import Terminal, Storage and Processing charges:
1. General cargo


Per kg. ......................................................................... 5.80
Minimum charge per consignment .............................. 160.00


2. Special (#) & Valuable cargo (@)
Per kg. ......................................................................... 11.50
Minimum charge per consignment .............................. 310.00


For the period 01-04-2015 to 31-03-2016
1. General cargo


Per kg. ......................................................................... 6.10
Minimum charge per consignment .............................. 170.00


2. Special (#) & Valuable cargo (@)
Per kg. ......................................................................... 12.10
Minimum charge per consignment .............................. 330.00


Notes
1. Consignments of human remains, coffin including baggage of deceased and 


Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges.


2. No separate Forklift charges will be levied.
3. Charges will be levied on the “gross weight” or the “chargeable weight” of the 


consignment whichever is higher. Wherever the “gross weight” and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the “actual gross weight” or “actual volumetric weight” or 
“chargeable weight” whichever is higher.


4. (#) Special Import cargo consists of cargo stored in cold storage, live animals 
and hazardous goods.


5. (@) Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for 
industrial use), diamond jewelry, jewelry & watches made of silver, gold 
platinum and items valued at USD 1000 per kg. and above.


6. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause-5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110
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Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
(TSP Charges inclusive of Offloading/Loading/Shifting & Forklift 
Usage)


International Cargo:


Indore


Jaipur


1. General cargo/ Unaccompanied Baggage (Per Bill of 
Entry)
Per kg. ......................................................................... 4.75
Minimum charge per consignment .............................. 200.00


2. Special cargo (AVI) (Per Bill of Entry)
Per kg. ......................................................................... 8.89
Minimum charge per consignment .............................. 200.00


3. Perishables, DGR Cargo and Valuable Cargo (Per Bill 
of Entry)
Per kg. ......................................................................... 9.50
Minimum charge per consignment .............................. 250.00


4. Courier Handling
Per kg. ......................................................................... 4.90
Minimum charge per consignment .............................. 200.00


5. Handling of Valuable Cargo beyond Customs  
working hours
Per AWB ..................................................................... 1000.00


Notes: (Applicable to Exports & Imports
1. Consignments of Human Remains, Coffins incl Unaccompanied Baggage of the 


deceased and Human Eyes will be exempted from the purview of the TSP and 
Demurrage Charges.


2. The Charges will be levied on “Gross Weight” or “Chargeable Weight” whichever is 
higher. Wherever the Gross weight or Volume Weight is indicated on Air Waybill 
and found more, Charges would be levied on “Actual Gross Weight” or “Actual 
Volumetric Weight” whichever is higher.


3. Free Period:
Export Cargo - Shall be one working day (24 hrs.) for examination/processing by 
Shipper’s on “Per kg., Per day”.
Import Cargo - Free period shall be 72 hours from the Actual time of arrival of 
flight. For the next 48 hours, demmurage will be charged at “Per kg., Per day” on 
non cummulative basis, provided the consignment is cleared within 120 hours. If 
the clearance is effected 120 hours (from the time of landing) demmurage will 
accrue for the entire period from the time of arrival of flight.


4. 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV 
Reels. Applicable to per kilo charge only.


5. All bills will be rounded off to the next INR 5 as per rules.
6. VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, 


Traveller’s Cheques, Diamonds (Incl Diamonds for Industrial Use), Diamond 
Jewellery, Watches made of Silver, Gold, Platinum and items valued at USD 1000/
kg. and above.


7. For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in 
addition to Transhipment Charges mentioned above. Demurrage Charges will be 
applicable as per General Cargo tariff.


8. No Outside Labour will be allowed to handle the cargo in HMACPL.
9. All charges above are excluding Service Tax, Service Tax will be charged as per 


rules.
10. In addition to the above, in the event of Mis-Declaration of Weight, following 


charges based on the difference will apply:
2% - 5% Variation Normal TSP Charge × 2
More than 5% Normal TSP Charge × 5
(Applicable for EXPORT CARGO)


11. The Terminal Charges would be reviewed as and when charges are revised by 
other metro Airports in India.


Domestic Cargo:
1. General cargo


Per kg. ......................................................................... 1.10
Minimum charge per consignment .............................. 125.00


2. Special cargo (AVI)
Per kg. ......................................................................... 2.10
Minimum charge per consignment .............................. 200.00


3. Perishables, DGR Cargo and Valuable Cargo
Per kg. ......................................................................... 2.10
Minimum charge per consignment .............................. 200.00


4. Courier Handling
Per kg. ......................................................................... 1.20
Minimum charge per consignment .............................. 125.00
Notes
1. Consignments of Human Remains, Coffins incl Unaccompanied Baggage of the 


deceased and Human Eyes will be exempted from the purview of the TSP and 
Demurrage Charges.


2. Free Period for Outbound Cargo/Inbound Cargo shall be one working day (24 hrs.) 
for Shipper’s/ Consignee.


3. No Outside Labour will be allowed to handle the cargo in HMACPL.
4. All bills will be rounded off to the next INR 5 as per rules.
5. VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, 


Traveller’s Cheques, Diamonds (Incl. Diamonds for Industrial Use), Diamond 
Jewellery, Watches made of Silver, Gold, Platinum and items valued at USD 1000/
kg. and above.


6. All charges above are excluding Service Tax, Service Tax will be charged as per 
rules.


7. The Charges will be levied on ‘’Gross Weight or "Chargeable Weight " whichever is 
higher. Wherever the Gross weight or Volume weight is indicated on Airwaybill and 
found more, Charges would be levied on ‘Actual Gross Weight or ‘’Actual 
Volumetric Weight " whichever is higher.


8. 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV 
Reels. Applicable to per kilo charge only.


 Cargo Terminal managed by M/S GSEC Ltd.
1. General cargo


Per kg. ......................................................................... 4.72
Minimum charge per consignment .............................. 130.00


2. Special & Valuable cargo
Per kg. ......................................................................... 9.42
Minimum charge per consignment .............................. 250.00


Notes:
1. Consignments of human remains, coffin including baggage of deceased & Human 


eyes will be exempted from the purview of Terminal, Storage and Processing and 
Demurrage charges.


2. No separate Forklift charges will be levied
3. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment whichever is higher. Wherever the ‘gross weight’ and (or) volume 
weight is wrongly indicated on the Airway Bill and is actually found more, charges 
will be levied on the ‘actual gross weight’ or ‘actual volumetric weight’ or 
‘chargeable weight’ whichever is higher


4. # Special Import cargo consists of cargo stored in cold storage, live animals 
and hazardous goods.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for 
industrial use), diamond jewelry, jewelry & watches made of silver, gold 
platinum and items valued at USD 1000 per kg. and above


6. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations are 
between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


7. OVERTIME CHARGES:
Over time will be charged @ Rs.300.00 per shipping bill in case of exports and 
Airway Bill for imports for three hours before 10.00 a.m. and after 6.00 p.m. on 
working days. Sundays and Holidays, Import and export clearance will be given on 
double overtime basis only during 10.00 a.m. to 6.00 p.m. only subject to Customs 
permission.Clearance and examinations of import and export consignment from 
6.00 pm. To 9.00 pm will be carried out on overtime basis subject to importer/CHA 
files an application before 6.00 pm together with the charges. Lifting papers of 
export cargo after 6.00 pm will be given on over time basis.


8. Cancellation charges per Import Bill of Entry, once the application is submitted will 
be as under:
 Type of Cargo  Cancellation/ Amendment Charges
 General Cargo  INR 150.00
 Perishable, Value Silver and Gold Cargo  INR 175.00


If cancellation is requested by the importer/exporter/CHA after office timings i.e. 
6.00 pm, Overtime charges will be applicable.


 The Cargo Terminal is managed by Rajasthan Small 
Industries Corporation Ltd. (RAJSICO).
Terminal charges:


a. Readymade garments, handicrafts, carpets and made-ups etc.:
Minimum charge up to 25 kg. ...................................... 30.00
For every additional kg. or part thereof ....................... 0.30


b. Precious and semi precious cargo
Value of goods
1. Up to INR 70,000 .................................................. 100.00
2. From INR 70,001 to 1,500,000 .............................. 100.00


Plus 0.05% of value of cargo
Minimum charge .................................................... 135.00


3. From INR 1,500,001 to 5,000,000 ......................... 100
Plus 0.045% of value of cargo
Minimum charge .................................................... 850.00


4. From INR 5,000,001 to 15,000,000 ....................... 750.00
Plus 0.03% of value of cargo
Minimum charge .................................................... 2,350.00


5. Above INR 15,000,000 .......................................... 2,200.00
Plus 0.025% of value of cargo
Minimum charge .................................................... 5,850.00


Notes
1. There shall be no extra X-ray charges, irrespective number of parcels, for precious 


and semi precious cargo.
2. For work before or after office hours on any holiday, at exporter/importer request 


MOT at INR 585.00 for every three hours or part thereof shall be charged by 
Aircargo Complex Sanganer, from the concerned exporter/importer.
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Kochi


Mumbai


New Delhi


2.5.4. Documentation
Hyderabad


2.5.5. Transhipment
Chennai


Hyderabad


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)


None.


 Applicable to Air India
INR 20 towards Custom Fees is charged per CTM and not per 
consignment. For e.g. If there are four consignments for one 
destination, say NAGPUR, and all the four are being transferred 
under one CTM, the charge will be INR 20 only. These charges are 
borne by Air India.


New Delhi


2.5.6. Storage
Storage/Demurrage
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.


Demurrage calculation Table:
1. General Cargo


2. Perishable Cold Storage, Hazardous Cargo


 Cargo Terminal managed by Cochin Intl. Airport Ltd.
Terminal, Storage and Processing (TSP) charges
1. General cargo


Per kg. ......................................................................... 3.00
Minimum charge per consignment .............................. 100.00


2. Special & Valuable cargo # @
Per kg. ......................................................................... 6.00
Minimum charge per consignment .............................. 200.00


3. Strapping charges
Per packet ................................................................... 5.00
Notes
1. Consignments of human remains, coffin including baggage of deceased and 


Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges and DO charges.


2. Free Storage period for Consol Baggage shall be 7 working days (including the day 
of landing).


3. Charges will be levied on the “gross weight” or the “chargeable weight” of the 
consignment whichever is higher. Wherever the “gross weight” and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the “actual gross weight” or “actual volumetric weight” or 
“chargeable weight” whichever is higher.


4. # Special Import cargo consists of cargo stored in Cold storage, live animals, 
Hazardous goods, Valuables, Ornamental Fish. Live Chicks, etc.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, share 
coupons, travelers’ cheques, diamonds (including diamonds for industrial use), 
diamond jewelry, jewelry and watches made of silver, gold platinum and items 
valued at USD 1000 per kg. and above.


 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 
(MIAPL)


Terminal Charges:
1. General cargo


Per kg. ......................................................................... 4.45
Minimum charge per consignment .............................. 120.00


2. Special & Valuable cargo
Per kg. ......................................................................... 8.89
Minimum charge per consignment .............................. 235.00


Notes:
1. Human remains (Coffin & Urns) including baggage of deceased will be exempted 


from the purview of Terminal and Demurrage Charges  
Human eyes will be exempted from the purview of Terminal and Demurrage 
Charges.


2. Charges will be levied on the “gross weight” or the “volume weight” of the 
consignment whichever is higher. Wherever the “gross weight and /or volume 
weight is declared incorrect on the Airway Bill and if found higher during physical 
measurement, charges will be levied on the ‘actual gross weight’ or ‘actual 
volumetric weight’ whichever is higher.


3. Special Cargo in import includes cargo requiring temperature control, live animal 
and dangerous goods.


4. Valuable cargo includes gold, bullion, currency notes, securities, shares, share 
coupon, traveler’s cheque, diamonds (including diamonds for industrial use), 
Diamond jewelry, jewelry and watches made of silver, gold, platinum and items 
valued at USD 1000 per kg and above.


5 All the Bills shall be rounded off to the nearest of INR 5, as per IATA TACT Rules 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations are 
between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


6. Packing/repacking charges shall be levied as per existing rates.
7. Service Tax and any other statutory taxes shall be levied extra as per government 


notifications.


 Applicable to Air India
Terminal Storage and Processing (TSP) Charges:
1. General cargo


Per kg. ......................................................................... 4.00
Minimum charge per consignment .............................. 100.00


2. Dangerous Goods or Cold Storage
Per kg. ......................................................................... 8.00
Minimum charge per consignment .............................. 200.00


3. Valuable Cargo
Per kg. ......................................................................... 8.00
Minimum charge per consignment .............................. 500.00


 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 
(DIAPL)


1. General cargo
Per kg. ......................................................................... 4.45
Minimum charge per consignment .............................. 120.00


2. Special & Valuable cargo
Per kg. ......................................................................... 8.89
Minimum charge per consignment .............................. 235.00


 Cargo Terminal managed by Hyderabad Menzies Air Cargo 
Pvt. Ltd.


1. Amendment of an Air Waybill
Per AWB ...................................................................... 100.00


 Cargo Terminal managed by Airports Authority of India (AAI)
Carting charges, per kg. .............................................. 1.77
Minimum charge per CTM ........................................... 135.00


 Cargo Terminal managed by Hyderabad Menzies Air Cargo 
Pvt. Ltd.


International to Domestic:
1. General cargo


Per kg. ......................................................................... 1.80
Minimum charge per consignment .............................. 125.00


2. Perishables, DGR Cargo, Valuable Cargo and AVI
Per kg. ......................................................................... 1.80
Minimum charge per consignment .............................. 235.00


3. Documentation fee
Per AWB ...................................................................... 100.00


International to Domestic:
Per kg. ......................................................................... 2.05
Minimum charge per consignment .............................. 156.00


 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 
(DIAPL)
Stamp fee, per consignment ....................................... 20.00
Carting charges, per kg. .............................................. 1.65
Minimum charge per CTM ........................................... 120.00


DEMURRAGE CHARGES ON IMPORT CARGO
1. The ‘Free Period’ would be 72 hours (i.e. 3 working days).
2. Calculation of free period would start from Actual Time of Arrival (ATA) of the cargo at 


GSECL - godown.
3. Prevailing Business Hours have been extended to 20:00 hrs. (i.e. 10 am to 20 pm)
4. Number of hours applicable for demurrage will be calculated as time between Actual 


Time of Arrival of cargo at GSECL godown. Each 24 hrs. cycle will be 01 day and any 
part thereof will be counted as full day.


5. After expiry of the stipulated free period, next 48 hrs. will be charged on ‘per kg per day 
non cumulative basis’, inclusive of holidays, provided the consignment is cleared within 
120 hours from ATA.


6. After expiry of the stipulated free period, i.e., 72 hrs., From 120 hrs., Demurrage 
Charges will be levied on cumulative basis inclusive of holidays from the date and 
actual time of arrival of the Cargo, as follows:


Up to 120 hours including free period:
Per kg., per day ........................................................... 1.30
Minimum charge per consignment .............................. 225.00
Between 120 to 720 hours:
Per kg., per day ........................................................... 2.60
Minimum charge per consignment .............................. 225.00
Beyond 720 hours:
Per kg., per day ........................................................... 3.90
Minimum charge per consignment .............................. 225.00


Up to 120 hours including free period:
Per kg., per day ........................................................... 3.25
Minimum charge per consignment .............................. 350.00
Between 120 to 720 hours:
Per kg., per day ........................................................... 4.50
Minimum charge per consignment .............................. 350.00
Beyond 720 hours:
Per kg., per day ........................................................... 6.25
Minimum charge per consignment .............................. 350.00
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3. Valuable & Silver Cargo


4. Gold, Diamond & Jewellery
Up to 72 hours free from ATA.
From the 73rd Hour, INR.20.00 for the consignment value of 
USD1000.00 and INR 20.00 to be added for every USD 1000.00.
If Gold cargo is not cleared within 168 hrs no free period for 120 
hours will be admissible. Fraction in the value will be rounded up 
for next USD 1000.00.


Amritsar, Chennai, Coimbatore, Guwahati, Lucknow, Mangalore, 
Tiruchirapalli


Kolkata
For the period 01-04-2014 to 31-03-2015


Kolkata
For the period 01-04-2015 to 31-03-2016


Tiruchirapalli Airport


Permissible weight for single package: Maximum 100 kg.


Bengaluru (Bangalore)


Up to 120 hours including free period:
Per kg., per day ........................................................... 4.50
Minimum charge per consignment .............................. 500.00
Between 120 to 720 hours:
Per kg., per day ........................................................... 8.50
Minimum charge per consignment .............................. 500.00
Beyond 720 hours:
Per kg., per day ........................................................... 12.00
Minimum charge per consignment .............................. 500.00


 Cargo Terminals managed by Airports Authority of India (AAI)
Demurrage Charges:


1. General cargo
Up to 120 hrs. including free period
Per kg., per day ........................................................... 1.44
Between 120 hrs. and 720 hrs. per kg., per day ......... 2.87
Beyond 720 hrs. per kg., per day ................................ 4.31
Minimum charge per consignment .............................. 325.00


2. Special cargo (#)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 2.87
Between 120 hrs. and 720 hrs. per kg., per day ......... 5.73
Beyond 720 hrs. per kg., per day ................................ 8.60
Minimum charge per consignment .............................. 640.00


3. Valuable cargo (@)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 5.73
Between 120 hrs. and 720 hrs. per kg., per day ......... 11.47
Beyond 720 hrs. per kg., per day ................................ 17.20
Minimum charge per consignment .............................. 1280.00


 Cargo Terminal managed by Airports Authority of India (AAI)
Demurrage Charges:


1. General cargo
Up to 120 hrs. including free period
Per kg., per day ........................................................... 1.70
Between 120 hrs. and 720 hrs. per kg., per day ......... 3.30
Beyond 720 hrs. per kg., per day ................................ 5.00
Minimum charge per consignment .............................. 380.00


2. Special cargo (#)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 3.30
Between 120 hrs. and 720 hrs. per kg., per day ......... 6.60
Beyond 720 hrs. per kg., per day ................................ 9.95
Minimum charge per consignment .............................. 735.00


3. Valuable cargo (@)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 6.60
Between 120 hrs. and 720 hrs. per kg., per day ......... 13.30
Beyond 720 hrs. per kg., per day ................................ 19.90
Minimum charge per consignment .............................. 1485.00


 Cargo Terminal managed by Airports Authority of India (AAI)
Demurrage Charges:


1. General cargo
Up to 120 hrs. including free period
Per kg., per day ........................................................... 1.80
Between 120 hrs. and 720 hrs. per kg., per day ......... 3.47
Beyond 720 hrs. per kg., per day ................................ 5.25
Minimum charge per consignment .............................. 400.00


2. Special cargo (#)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 3.47
Between 120 hrs. and 720 hrs. per kg., per day ......... 6.93
Beyond 720 hrs. per kg., per day ................................ 10.45
Minimum charge per consignment .............................. 775.00


3. Valuable cargo (@)
Up to 120 hrs. including free period ............................
Per kg., per day ........................................................... 6.93
Between 120 hrs. and 720 hrs. per kg., per day ......... 13.97
Beyond 720 hrs. per kg., per day ................................ 20.90
Minimum charge per consignment .............................. 1560.00


4. Restrictions


Notes:
1. Free storage period for Import cargo shall be 72 hours (3 working days) including 


the date of the arrival of flight. For the next 48 hours (2 working days), demurrage 
will be charged at “per kg; per day” non-cumulative basis, provided the 
consignment is cleared within 120 hours (Five working days). If clearance is 
affected after 120 hours (5 working days) demurrage will accrue for the entire 
period from the date/ time of the arrival of the flight, as above.


2. Consignments of human remains, coffin including baggage of deceased and 
Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges.


3. No separate Forklift charges will be levied.
4. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment whichever is higher. Wherever the ‘gross weight’ and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the ‘actual gross weight’ or ‘actual volumetric weight’ or 
‘chargeable weight’ whichever is higher.


5. (#) Special Import cargo consists of cargo stored in cold storage, live animals 
and hazardous goods.


6. (@) Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for 
industrial use), diamond jewelry, jewelry & watches made of silver, gold 
platinum and items valued at USD 1000 per kg. and above.


7. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


 Cargo Terminals managed by Air India SATS 
consortium & Menzies Aviation Bobba (Blr) Pvt. 
Ltd.


1. Terminal, Storage and Processing Charges (TSP) - (per Bill of 
Entry)


a. General cargo/Unaccompanied Baggage, per kg. ...... 5.15
Minimum charge per consignment .............................. 125.00


b. Special cargo (AVI), per kg. ........................................ 10.30
Minimum charge per consignment .............................. 250.00


c. PER/DGR/VAL cargo, per kg. ..................................... 10.30
Minimum charge per consignment .............................. 250.00


2. Customs Cargo Service Provider Charge (CCSP) - (per 
HAWB)
Per kg. ......................................................................... 1.85
Minimum charge per consignment .............................. 25.00


3. Demurrage / Storage Charges (rate per kg. per 24 hours)
a. General Cargo


1. Flight Actual Time of Arrival (ATA) plus  
72 hours ................................................................ No charge


2. Cargo cleared between 72 hrs. and 120 hrs.,  
per kg. ................................................................... 1.60
Minimum charge per consignment ........................ 320.00


3. Cargo cleared between 120 hrs. and 720 hrs.,  
per kg. ................................................................... 2.95
Minimum charge per consignment ........................ 320.00


4. Cargo cleared after 720 hrs., per kg. .................... 4.40
 Minimum charge per consignment ........................ 320.00
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Notes
1. COMMON FOR IMPORT & EXPORT
2. Consignments of Human Remains, Coffins, Unaccompanied Baggage of the deceased 


and Human Eyes will be exempted from purview of TSP & Demurrage charges.
3. TSP charge applicable to Newspaper and TV reel consignments shall be at 50% of the 


applicable charge.
4. Charges will be levied on the Gross weight or chargeable weight whichever is higher. 


Where there is a misdeclaration of gross weight or chargeable weight on the AWB, the 
actual gross weight or the actual chargeable weight will be used for the charges 
whichever is higher.


5. Free period for export cargo is 24 hours for examination and processing. Free period for 
import is 72 hours from flight actual time of arrival (ATA). Cargo cleared beyond 72 hours 
of flight ATA will be charged demurrage on a 24 hour basis for the duration exceeding 
the free storage period. Cargo cleared beyond 120 hours will be charged on a 24 hour 
basis from flight ATA including the first 72 hours.


6. All billing will be rounded off to the nearest Rs.5/- as per IATA TACT rule.
7. Special Cargo (AVI) consists of live animals and day old chicks.
8. VAL cargo includes gold bullion, currency notes, shares, share coupons, travelers 


cheques, diamonds (including diamonds for industrial use), diamond jewellery, watches 
of silver-gold-platinum and items valued at USD 1000/kg. and above.


9. For consolidation of Transhipment cargo, TSP charges will be levied to all types of 
Cargo, in addition to Transhipment Charges mentioned above. Demurrage charges will 
be applicable as per the tariff.


10. All charges mentioned above exclude taxes which will be charged at the prevailing rates.
11. No outside labour will be allowed to handle cargo in Air India SATS & Menzies Aviation 


Bobba, terminals.


Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC)
1. WAREHOUSE / OTHER CHARGES (Unaccompanied 


Baggage)
a. Demurrage and Warehousing Charges per piece of baggage:


b. Entry Fee (per piece)


c. Handling Charges (per Piece/consignment)


d. Documentation Charges


b. Special Cargo (AVI)
1. Flight Actual Time of Arrival (ATA) plus
 72 hours ................................................................. No charge
2. Cargo cleared between 72 hrs. and 120 hrs.,  


per kg. .................................................................... 2.95
 Minimum charge per consignment ......................... 625.00
3. Cargo cleared between 120 hrs. and 720 hrs.,  


per kg. .................................................................... 5.90
 Minimum charge per consignment ......................... 625.00
4. Cargo cleared after 720 hrs., per kg. ..................... 8.80
 Minimum charge per consignment ......................... 625.00


c. PER/DGR/VAL Cargo)
1. Flight Actual Time of Arrival (ATA) plus
 72 hours ................................................................. No charge
2. Cargo cleared between 72 hrs. and 120 hrs.,  


per kg. .................................................................... 5.90
 Minimum charge per consignment ......................... 1275.00
3. Cargo cleared between 120 hrs. and 720 hrs.,  


per kg. .................................................................... 11.80
Minimum charge per consignment ......................... 1275.00


4. Cargo cleared after 720 hrs., per kg. ..................... 17.70
 Minimum charge per consignment ......................... 1275.00


4. Courier Handling Charge
Per kg. ......................................................................... 5.50
Minimum charge per consignment .............................. 200.00


5. Air Waybill Amendment Charge 
Per AWB ...................................................................... 100.00


6. Transhipment Charge 
a. General Cargo, per kg. . .............................................. 1.80


Minimum charge per consignment .............................. 125.00
b. PER/DGR/VAL/AVI cargo, per kg. .............................. 1.80


Minimum charge per consignment .............................. 235.00
Documentation charges, per AWB .............................. 100.00


7. Overtime Charge (beyond customs working 
hours) 


a. General Cargo, per Bill of Entry .................................. 200.00
b. VAL cargo, per AWB ................................................... 1000.00
8. Packing/Repacking/Strapping Charge


Per Carton ................................................................... 5.00


First 5 days ........................................................................ free


First Week after free period:
Up to  25 kg. ...................................................................... 60.00
  26 to     50 kg. ................................................................. 90.00
  51 to   100 kg. ................................................................. 145.00
101 to   200 kg. ................................................................. 180.00
201 to   300 kg. ................................................................. 220.00
301 to   500 kg. ................................................................. 250.00
501 to 1000 kg. ................................................................. 360.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Second Week:
Up to  25 kg. ...................................................................... 180.00
  26 to     50 kg. ................................................................. 285.00
  51 to   100 kg. ................................................................. 440.00
101 to   200 kg. ................................................................. 540.00
201 to   300 kg. ................................................................. 690.00
301 to   500 kg. ................................................................. 775.00
501 to 1000 kg. ................................................................. 1075.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Third Week:
Up to  25 kg. ...................................................................... 425.00
  26 to     50 kg. ................................................................. 650.00
  51 to   100 kg. ................................................................. 990.00
101 to   200 kg. ................................................................. 1310.00
201 to   300 kg. ................................................................. 1630.00
301 to   500 kg. ................................................................. 1835.00
501 to 1000 kg. ................................................................. 2505.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Fourth Week:
Up to  25 kg. ...................................................................... 785.00
  26 to     50 kg. ................................................................. 1200.00
  51 to   100 kg. ................................................................. 1815.00
101 to   200 kg. ................................................................. 2470.00
201 to   300 kg. ................................................................. 3170.00
301 to   500 kg. ................................................................. 3485.00
501 to 1000 kg. ................................................................. 4705.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ...................................................................... 50.00
  26 to     50 kg. ................................................................. 50.00
  51 to   100 kg. ................................................................. 75.00
101 to   200 kg. ................................................................. 100.00
201 to   300 kg. ................................................................. 110.00
301 to   500 kg. ................................................................. 150.00
501 to 1000 kg. ................................................................. 200.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ...................................................................... 55.00
  26 to     50 kg. ................................................................. 60.00
  51 to   100 kg. ................................................................. 115.00
101 to   200 kg. ................................................................. 225.00
201 to   300 kg. ................................................................. 335.00
301 to   500 kg. ................................................................. 550.00
501 to 1000 kg. ................................................................. 1100.00
Above 1000 kg. ................................................................. 1100.00/
    Plus for each additional 500 kg. or part thereof ............ 550.00


Per Air Waybill ................................................................... 125.00
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2. WAREHOUSE / OTHER CHARGES (General Cargo)
a. Demurrage and Warehousing Charges per piece of baggage:


b. Handling Charges (per Piece/consignment)


c. Entry Fee


d. Documentation Charges


Notes
1. From the fifth week onwards rate applicable for the fourth wwek will be aplied for every 


week or part thereof.
2. Storage / Warehousing Charges for hazardous Radio Active materials and packages 


stored in Cold Storgae will be double the above rates.
3. Warehousing / demurrage charges, Entry fee (in case of unaccompanied baggage) for 


packages weighing above 1000 kg. will be double the rates applicable for packages 
weighing 501 kg. - 1000 kg. of each 500 kg. or part thereof.


4. Warehousing charges for consignments stored in strong room shall be 2 timesw the 
above rates.


5. In respect of Import Cargo / Export Cargo the rates will be as per weight shown on the 
Air Waybill.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
International Cargo:
1. General cargo / Unaccompanied Baggage


2. Special cargo (AVI)


3. Perishables, DGR Cargo and Valuable Cargo


Domestic Cargo:
1. General cargo


2. Special cargo (AVI)


3. Perishables, DGR Cargo and Valuable Cargo


First 5 days ....................................................................... free


First Week after free period:
Up to  25 kg. ..................................................................... 55.00
  26 to     50 kg. ................................................................. 83.00
  51 to   100 kg. ................................................................. 132.00
101 to   200 kg. ................................................................. 165.00
201 to   300 kg. ................................................................. 210.00
301 to   500 kg. ................................................................. 240.00
501 to 1000 kg. ................................................................. 330.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Second Week:
Up to  25 kg. ..................................................................... 165.00
  26 to     50 kg. ................................................................. 258.00
  51 to   100 kg. ................................................................. 397.00
101 to   200 kg. ................................................................. 505.00
201 to   300 kg. ................................................................. 650.00
301 to   500 kg. ................................................................. 740.00
501 to 1000 kg. ................................................................. 990.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Third Week:
Up to  25 kg. ..................................................................... 385.00
  26 to     50 kg. ................................................................. 588.00
  51 to   100 kg. ................................................................. 902.00
101 to   200 kg. ................................................................. 1210.00
201 to   300 kg. ................................................................. 1530.00
301 to   500 kg. ................................................................. 1730.00
501 to 1000 kg. ................................................................. 2310.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Fourth Week:
Up to  25 kg. ..................................................................... 715.00
  26 to     50 kg. ................................................................. 1083.00
  51 to   100 kg. ................................................................. 1672.00
101 to   200 kg. ................................................................. 2310.00
201 to   300 kg. ................................................................. 2930.00
301 to   500 kg. ................................................................. 3270.00
501 to 1000 kg. ................................................................. 4345.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ..................................................................... 55.00
  26 to     50 kg. ................................................................. 60.00
  51 to   100 kg. ................................................................. 115.00
101 to   200 kg. ................................................................. 225.00
201 to   300 kg. ................................................................. 335.00
301 to   500 kg. ................................................................. 550.00
501 to 1000 kg. ................................................................. 1100.00
Above 1000 kg. ................................................................. 1100.00/
    Plus for each additional 500 kg. or part thereof ........... 550.00


Per Air Waybill / Consignment .......................................... 75.00


Per Air Waybill / Consignment .......................................... 125.00


Up to 120 hrs. including free period, per kg.,  
per day ........................................................................ 1.30
Between 121 hrs. to 720 hrs., per kg., per day ........... 2.60
Beyond 720 hrs., per kg., per day ............................... 3.90
Minimum charge per consignment .............................. 295.00


Up to 120 hrs. including free period, per kg.,  
per day ........................................................................ 2.60
Between 121 hrs. to 720 hrs., per kg., per day ........... 5.20
Beyond 720 hrs., per kg., per day ............................... 7.80
Minimum charge per consignment .............................. 580.00


Up to 120 hrs. including free period, per kg.,  
per day ........................................................................ 5.20
Between 121 hrs. to 720 hrs., per kg., per day ........... 10.40
Beyond 720 hrs., per kg., per day ............................... 15.60
Minimum charge per consignment .............................. 1160.00


Per kg., per day ........................................................... 1.25
Minimum charge per consignment .............................. 200.00


Per kg., per day ........................................................... 2.20
Minimum charge per consignment .............................. 250.00


Per kg., per day ........................................................... 2.20
Minimum charge per consignment .............................. 250.00
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Indore
 Cargo Terminal managed by M/S GSEC Ltd.
Demurrage Charges:


Free storage period for Import cargo shall be 72 hrs. (03 working 
days) from the date/time of the arrival of flight. For the next 48 hrs. 
(02 working days), demurrage will be charged at “per kg; per day” 
non-cumulative basis, provided the consignment is cleared within 
120 hrs. (05 working days). If clearance is affected after 120 hrs. 
(05 working days) (including the date of landing) demurrage will 
accrue for the entire period from the date/time of the arrival of the 
flight, as follows:


1. General cargo


2. Special cargo (#)


3. Valuable Cargo (@)


Jaipur
 The Cargo Terminal is managed by Rajasthan Small 


Industries Corporation Ltd. (RAJSICO).
a. Precious and semi precious cargo


Import and Re-imports


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
Demurrage Charges:


Free storage period for Import Cargo shall be 5 working days 
including the date of the arrival of flight. For the next two days, 
demurrage will be charged at”per kg.; per day” non-cumulative 
basis, provided the consignment is cleared within seven (7) days. 
If clearance is effected after 7 days (including the date of landing) 
demurrage will accrue for the entire period from the date of the 
arrival of the flight, for all types of cargo as follows:


1. All types of Cargo # @:


Notes
1. Consignments of human remains, coffin including baggage of deceased and 


Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges and DO charges.


2. Free Storage period for Consol Baggage shall be 7 working days (including the day 
of landing).


3. Charges will be levied on the “gross weight” or the “chargeable weight” of the 
consignment whichever is higher. Wherever the “gross weight” and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the “actual gross weight” or “actual volumetric weight” or 
“chargeable weight” whichever is higher.


4. # Special Import cargo consists of cargo stored in Cold storage, live animals, 
Hazardous goods, Valuables, Ornamental Fish. Live Chicks, etc.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, share 
coupons, travelers’ cheques, diamonds (including diamonds for industrial use), 
diamond jewelry, jewelry and watches made of silver, gold platinum and items 
valued at USD 1000 per kg. and above.


2. Cold Storage charges:


3. Strong Room charges:
Charges will be levied as per schedule.


Up to 5 working days including free period, per kg.  
per day ........................................................................ 1.37
Between 6 and 30 days, per kg., per day .................... 2.73
Beyond 30 days, per kg., per day ................................ 4.10
Minimum charge per consignment .............................. 310.00


Up to 120 hrs. (5 working days) including free period, 
per kg., per day ........................................................... 2.73
Between 6 and 30 days, per kg., per day .................... 5.46
Beyond 30 days, per kg., per day ................................ 8.19
Minimum charge per consignment .............................. 610.00


Up to 5 working days including free period, per kg.,  
per day ........................................................................ 5.46
Between 6 and 30 days, per kg., per day .................... 10.90
Beyond 30 days, per kg., per day ................................ 16.38
Minimum charge per consignment .............................. 1,220.00


Notes:
1. Consignments of human remains, coffin including baggage of deceased & Human 


eyes will be exempted from the purview of Terminal, Storage and Processing and 
Demurrage charges.


2. No separate Forklift charges will be levied
3. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment whichever is higher. Wherever the ‘gross weight’ and (or) volume 
weight is wrongly indicated on the Airway Bill and is actually found more, charges 
will be levied on the ‘actual gross weight’ or ‘actual volumetric weight’ or 
‘chargeable weight’ whichever is higher


4. # Special Import cargo consists of cargo stored in cold storage, live animals and 
hazardous goods.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for industrial 
use), diamond jewelry, jewelry & watches made of silver, gold platinum and items 
valued at USD 1000 per kg. and above


6. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


7. OVERTIME CHARGES:
Over time will be charged @ Rs.300.00 per shipping bill in case of exports and 
Airway Bill for imports for three hours before 10.00 a.m. and after 6.00 p.m. on 
working days. Sundays and Holidays, Import and export clearance will be given on 
double overtime basis only during 10.00 a.m. to 6.00 p.m. only subject to Customs 
permission.Clearance and examinations of import and export consignment from 
6.00 pm. To 9.00 pm will be carried out on overtime basis subject to importer/CHA 
files an application before 6.00 pm together with the charges. Lifting papers of 
export cargo after 6.00 pm will be given on over time basis.


8. Cancellation charges per Import Bill of Entry, once the application is submitted will 
be as under:
 Type of Cargo  Cancellation/ Amendment Charges
 General Cargo  INR 150.00
 Perishable, Value Silver and Gold Cargo  INR 175.00


If cancellation is requested by the importer/exporter/CHA after office timings i.e. 
6.00 pm, Overtime charges will be applicable.


First 7 days .................................................................. free
Second 7 days, per day, per consignment .................. 100.00
Third 7 days, per day, per consignment ...................... 200.00
After 21 days, per day, per consignemnt ..................... 300.00


First 5 working days .................................................... Free
For day 6 per kg. ......................................................... 1.00
For day 7 per kg. ......................................................... 2.00
For 8 days:
First 7 days, per kg., per day ....................................... 1.00
Next day, per kg. ......................................................... 2.00
For 9 days:
First 7 days, per kg., per day ....................................... 1.00
Next 2 days, per kg., per day ...................................... 2.00
For 30 days:
First 7 days, per kg., per day ....................................... 1.00
Next 23 days, per kg., per day .................................... 2.00
Beyond 30 days:
First 7 days, per kg., per day ....................................... 1.00
Next 23 days, per kg., per day .................................... 2.00
Balance days, per kg., per day .................................... 3.00
Minimum charge, per consignment ............................. 250.00


Per kg. ......................................................................... 1.00
Minimum charge per consignment .............................. 200.00
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Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Demurrage Charges:


The Free Period will be 72 hours (i.e.3 working days) from the 
Actual Time of Arrival of the Flight (ATA). Computation of Free 
Period will start from the Actual Time of Arrival (ATA) of the flight 
till generation of Gate Pass. Each 24 hours cycle will be taken as 
01 day and any part thereof will be counted as one full day. 
Number of hours applicable for demurrage will be computed as the 
time between ATA and ‘Time of issue of Gate Pass’. After expiry 
of the stipulated free period i.e. 72 hours, Demurrage will be levied 
per kg per day as per tariff tabulated below from the date and 
actual time of arrival of the flight as follows:-


a. Non-cumulative basis inclusive of holidays for the next 48 
hours beyond free period if consignment is cleared within 120 
hours from ATA


b. Cumulative basis inclusive of holidays if the consignment is 
cleared beyond 120 hours from ATA


1. General cargo


2. Special cargo


3. Valuable cargo


 Applicable to Air India
Demurrage Charges:
Free Period for Import Cargo shall be 3 Working days including the 
Date of Arrival of Flight. For next 2 Days i.e. 4th & 5th Day, 
demurrage will be charged at per kg/per day, provided the 
consignment is taken delivery within 5 days of arrival. If delivery is 
affected after 5 days from the date of arrival, the demurrage will 
accrue for the entire period from the date of arrival of flight as 
follows:


Likewise with every extra storage day, the charges will increse 
accordingly.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Free storage period for Import Cargo shall be 3 working days 
including the date of the arrival of flight. For the next two days, 
demurrage will be charged at”per kg.; per day” non-cumulative 
basis, provided the consignment is cleared within Five days. If 
clearance is effected after 5 days (including the date of landing) 
demurrage will accrue for the entire period from the date of the 
arrival of the flight, as follows:


1. General cargo


2. Special cargo


3. Valuable cargo


Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
Warehousing/Demurrage charges
1. Unaccompanied Baggage:


First week (1 to 7 days)


2. Commercial Cargo


3. Valuable Cargo (Gold, Silver, Currency, Jewellery etc. requiring 
locker facility)


Up to 120 hours including free period, per kg.,  
per day ........................................................................ 1.30
Between 120 to 720 hours, per kg., per day ............... 2.60
Beyond 720 hours, per kg., per day ............................ 3.90
Minimum charge per consignment .............................. 295.00


Up to 120 hours including free period, per kg.,  
per day ........................................................................ 2.60
Between 120 to 720 hours, per kg., per day ............... 5.20
Beyond 720 hours, per kg., per day ............................ 7.80
Minimum charge per consignment .............................. 580.00


Up to 120 hours including free period, per kg.,  
per day ........................................................................ 5.20
Between 120 to 720 hours, per kg., per day ............... 10.40
Beyond 720 hours, per kg., per day ............................ 15.60
Minimum charge per consignment .............................. 1160.00


Up to 4th day including free period, per kg., per day INR
General Cargo ............................................................ 1.13
Dangerous Goods or Cold Storage ............................. 2.26
Valuable cargo ............................................................ 4.50
On 5th day including free period, per kg., per day
General Cargo ............................................................ 2.26
Dangerous Goods or Cold Storage ............................. 4.52
Valuable cargo ............................................................ 9.00


Up to 5 days including free period, per kg., per day ... 1.30
Between 6 and 30 days, per kg., per day ................... 2.60
Beyond 30 days, per kg., per day ............................... 3.90
Minimum charge per consignment .............................. 295.00


Up to 5 days including free period, per kg., per day ... 2.60
Between 6 and 30 days, per kg., per day ................... 5.20
Beyond 30 days, per kg., per day ............................... 7.80
Minimum charge per consignment .............................. 580.00


Up to 5 days including free period, per kg., per day ... 5.20
Between 6 and 30 days, per kg., per day ................... 10.40
Beyond 30 days, per kg., per day ............................... 15.60
Minimum charge per consignment .............................. 1160.00


Notes
1. Consignments of human remains, coffin including baggage of deceased and 


Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges.


2. No separate Forklift charges will be levied.
3. Charges will be levied on the “gross weight” or the “chargeable weight” of the 


consignment whichever is higher. Wherever the “gross weight” and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the “actual gross weight” or “actual volumetric weight” or 
“chargeable weight” whichever is higher.


4. # Special Import cargo consists of cargo stored in Cold storage, live animals and 
hazardous goods.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for industrial 
use), diamond jewelry, jewelry and watches made of silver, gold platinum and items 
valued at USD 1000 per kg. and above.


6. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause-5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


Minimum charge per package up to 50 kg. ................. 115.00
For every additional 50 kg. or part thereof .................. 45.00
Second week (8 to 14 days)
Per kg., per day from the date of arrival ...................... 0.50
Subject to minimum charges
Third week (15 to 21 days)
Per kg., per day from the date of arrival ...................... 0.65
Subject to minimum charges
Fourth week onwards (from 22 days onwards)
Per kg., per day from the date of arrival ...................... 0.80
Subject to minimum charges


First week (1 to 7 days)
Minimum charge per package up to 50 kg. ................. 90.00
For every additional 50 kg. or part thereof .................. 35.00
Second week (8 to 14 days)
Per kg., per day from the date of arrival ...................... 0.50
Subject to minimum charges
Third week (15 to 21 days)
Per kg., per day from the date of arrival ...................... 0.65
Subject to minimum charges
Fourth week onwards (from 22 days onwards)
Per kg., per day from the date of arrival ...................... 0.80
Subject to minimum charges


First week (1 to 7 days)
Per kg., per day ........................................................... 5.00
Minimum charge per consignment .............................. 1000.00
8 day onwards
Per kg., per day from the date of arrival ...................... 10.00
Subject to minimum charge per consignment ............. 1000.00
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4. Cooling Chamber charges


5. Refrigerator / Deep Freezer charges


2.5.8. Delivery and pick-up
Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC)
Carting Charges:


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
Delivery Order Charges
1. General Cargo:


2. Baggage:


3. Baggage - Consolidation:


Break Bulk Charges
1. General Cargo:


2. Baggage:


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
None.


 Applicable to Air India


2.5.9. Taxes and duties
New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)


2.5.10. Others
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.
1. OVERTIME CHARGES:


Over time will be charged at INR 300.00 per shipping bill/Air 
Waybill for three hours before 10.00 a.m. and after 8.00 p.m. on 
working days. Sundays and Holidays, Import and export clearance 
will be given on double overtime basis only during 10.00 a.m. to 
6.00 p.m. only subject to Customs permission.


Clearance and examinations of import and export consignment 
from 8.00 p.m. To 10.00 p.m will be carried out on overtime basis 
subject to importer/CHA files an application before 7.00 p.m 
together with the charges. Lifting papers of export cargo after 8.00 
p.m will be given on over time basis.


2. CANCELLATION / AMENDMENT CHARGES
Cancellation charges per Export Shipping Bill and per import Bill 
of Entry, once the application is submitted will be INR 175.00:


If cancellation is requested by the importer/exporter/CHA after 
office timings i.e. 8.00 p.m, Overtime charges will be applicable.


Duplicate copy charges will be INR 200.00 per document.


3. THE RATES APPLICABLE TO OTHERS ARE:


Notes
1. Consignments of Human Remains, Coffins and Human Eyes will be exempted from the 


preview of handling and demurrage charges.
2. All charges will be levied on the chargeable weight as per Air Waybill or the actual weight 


whichever is higher.
3. Valuable cargo means cargo, which has average value of INR.30,000.00 or more per kg. 


other than Gold, Currency notes, Diamonds etc.
4. All bills to be rounded off to nearest INR 1.
5. For Miss-declaration of the weight above 2% and up to 5% of declared weight, penal 


charges @ double the applicable charges will be levied. For variation above 5% the 
penal charges will be livable @ 5 times the applicable charges of the differential weight. 
No penal charges will be livable for variation up to 2%.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
1. MOT (Merchant Overtime Charges) beyond customs working 


hours and on Notified Holidays with customs permission


2. Strapping Charges


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
Palletisation- /Depallatisation & Container- /Decontainerisation 
(Charges to Airlines)
1. Pallet - 10 feet:


2. Pallet - 10 feet Contour:


3. Container:


4. AMF:


5. ALF:


6. PLA/ FLA:


7. BULK:


Per kg., per day ........................................................... 1.40
Minimum per day per consignment ............................. 250.00
In addition to demurrage charges as applcable.


Up to one week per consignment ................................ 100.00
Additional week or part thereof per consignment ........ 150.00
In addition to demurrage charges.


Per kg. ............................................................................... 2.90


Per MAWB ................................................................... 500.00


Per MAWB ................................................................... 200.00


Per MAWB ................................................................... 500.00


Per HAWB ................................................................... 200.00


Per HAWB ................................................................... 200.00


Delivery Order (DO) Charges on International Import 
Consignment:
Per Master AWB .......................................................... 906.00
Per House AWB .......................................................... 453.00
Unaccompanied Baggage ........................................... 453.00
Note: 
All above charges are exclusive of applicable Service Tax.


Statistical fee, per consignment .................................. 11.00


Up to 250 kg., per case ............................................... 75.00
251 kg. to 500 kg., per case ........................................ 100.00
501 kg. to 1000 kg., per case ...................................... 150.00
1001 kg. and above, per case ..................................... 200.00


Per Bill of Entry ............................................................ 215.00


Per package ................................................................ 5.00


Stuffing, per piece ....................................................... 2000.00
Destuffing, per piece ................................................... 1500.00


Stuffing, per piece ....................................................... 2500.00
Destuffing, per piece ................................................... 1500.00


Stuffing, per piece ....................................................... 600.00
Destuffing, per piece ................................................... 500.00


Stuffing, per piece ....................................................... 1700.00
Destuffing, per piece ................................................... 1500.00


Stuffing, per piece ....................................................... 1200.00
Destuffing, per piece ................................................... 1000.00


Stuffing, per piece ....................................................... 1300.00
Destuffing, per piece ................................................... 1000.00


Stuffing, per kg. ........................................................... 0.50
Destuffing, per kg. ....................................................... 0.50
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Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
1. Forklift charges (per piece):


2. Admission Ticket charges:


3. Photo Identity Card charges:


3.1. General
All shipments must be accompanied by at least 6 copies of the AWB, 
which in all cases must show final destination. Whenever plant 
material is shipped through India, a note to that effect should be made 
on the relative AWB. For vegetable products it should be stated that 
these are lifeless, i.e. coffee (roasted), fruit (tinned or preserved), 
flour, prepared tobacco, etc. Shipments to Nepal, involving 
transhipment at Kolkata: AWB should show in the “Airport of 
Destination” box: “KATHMANDU” and in the “Nature and Quantity of 
Goods box:” “In TRANSIT TO NEPAL”.
Thiruvananthapuram
Trucking service - UB from any ports destined to COK & CCJ being 
trucked from Thiruvananthapuram.


3.3. Restrictions
3.3.2. Live animals
Same regulations apply as for imports. Also transits where no 
transhipment is involved must comply with these requirements.
No prior confirmation of space on domestic flights for live animals, 
including pets. Domestic carriers accept these consignments only at 
the time of flight.
3.3.3. Plants and plant material
(including ginned cotton samples and unmanufactured tobacco): need 
a Certificate of Health in duplicate, issued by the agricultural 
authorities in the country of departure. They must be packed in 
plywood containers having air holes covered with fine wire gauze, the 
entire box again covered with muslin bag. Coffee beans to be packed 
in dealwood boxes covered with cloth. If these requirements are not 
met, the shipment will, without fail, be seized by the Customs and the 
contents immediately destroyed.
3.3.4. Arms, ammunition and explosives
Including fire arms and parts thereof: Transit of such goods is 
impossible without a special Transit Permit issued by the Central 
Board of Revenue and Director General of Civil Aviation, New Delhi, 
and available at the time of landing.
Note: 
Accepting station shall inform transit station well in advance of consignment about the 
description and nature of the goods (fire arms) including calibre, quantity, weight, shipper, 
consignee, country of transit station to apply for the required permit before arrival of the 
goods.


3.3.5. Narcotics and drugs
Opium and dangerous drugs: Transit Permit issued by the Central 
Board of Revenue and Director of Civil Aviation, New Delhi, which 
must be obtained before arrival of the goods at any Indian Port.
3.3.11. Tobacco and tobacco products
Tobacco, unmanufactured: must be packed in containers which 
prevent insects entering in or escaping from it.
3.3.13. Precious metals and stones
Gold and silver bullion: must remain in the aircraft at all times during 
transit, except for transhipment.
3.3.15. Others
Films: must be in prescribed containers or fire-resistant receptacles 
for storage, and kept in boxes of metal sheeting or fire-resistant 
material. These must be portable, easy to handle, and painted in a 
distinct colour: “Cinema Films”.


3.4. Prohibitions
Monkeys (incl. anthropoid apes) are prohibited from transiting Indian 
territory in an eastbound direction, unless accompanied by a 
certificate from a competent authority of the Government in the 
country of origin, properly dated, stamped, signed and provided with 
a statement that the animals have not originated or passed through 
any Yellow Fever endemic area within 31 days before shipment.


3.5. Charges
3.5.2. Handling
Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
Charges to the Airlines
1. Air to Road:


2. Road to Air:


3. Air to Air:


Thiruvananthapuram


3.5.5. Transhipment
All airports


Chennai


Hyderabad


New Delhi


Up to 250 kg. ............................................................... 100.00
251 - 500 kg. ............................................................... 150.00
501 - 750 kg. ............................................................... 200.00
751 - 1000 kg. ............................................................. 250.00
Above 1000 kg. ........................................................... 250.00
Plus for every 250 kg. or part thereof ......................... 100.00


Per ticket ..................................................................... 10.00


Per card ...................................................................... 25.00


3. Transhipment/Transit


a. Storage charges, per kg. ....................................... 1.00
Minimum charge, per IGM ..................................... 100.00


b. Stuffing charges. per kg. ....................................... 0.50


T.S.P., per kg. ............................................................. 0.50
X-Ray charges, per kg. ............................................... 1.50
Minimum charge per consignment .............................. 100.00


Storage charges, per kg. ............................................. 1.00
Minimum per IGM ....................................................... 100.00
ULD Transfer, per ULD ............................................... 500.00


 Cargo Terminal managed by Kerala State Industries 
Enterprises (KSIE)


1. Handling charges for out-bound TP Cargo destined to 
CACC, per kg. ............................................................. 2.50


2. Charges for out-bound TP Cargo destined to other places
I Handling charges at TACT, per kg. ....................... 2.50
II Storage charges per kg. for maximum 3 days ...... 2.00
III Total, per kg. ......................................................... 4.50
IV Charges beyond 3 days, per kg., per day ............. 0.50


In addition to INR 4.50 as per item III above.
3. Handling charges for in-bound TP Cargo  


Per kg. ......................................................................... 1.50


Per package/bale, irrespective of size, value, weight, 
contents ............................................................................ 1.00
Minimum charge per AWB ................................................ 10.00
Maximum charge per shipment ........................................ 300.00


 Cargo Terminal managed by Airports Authority of India (AAI)
1. Sector charges, per kg. ............................................... 1.50
2. Carting charges for scheduled airlines, per kg. ........... 1.95


Minimum charge per consignment .............................. 149.00
3. Carting charges for Non-scheduled airlines, per kg. ... 3.25


Minimum charge per consignment .............................. 300.00
4. TSP charges, same as under Import


 Cargo Terminal managed by Hyderabad Menzies Air Cargo 
Pvt. Ltd.
International to Domestic


1. General cargo
Per kg. ......................................................................... 1.80
Minimum charge per consignment .............................. 125.00


2. Perishables, DGR Cargo, Valuable Cargo and AVI
Per kg. ......................................................................... 1.80
Minimum charge per consignment .............................. 235.00


3. Documentation fee
Per AWB ..................................................................... 100.00


 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 
(DIAPL)


1. Sector charges, per kg. ............................................... 1.50
2. Carting charges for scheduled airlines, per kg. ........... 1.78


Minimum charge per consignment .............................. 120.00
3. Carting charges for Non-scheduled airlines, per kg. ... 3.25


Minimum charge per consignment .............................. 300.00
4. TSP charges, same as under Import
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3.5.6. Storage
Chennai
 Cargo Terminal managed by Airports Authority of India (AAI)


Demurrage Charges:
1. General cargo


2. Special cargo (#)


3. Valuable cargo (@)


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Dedicated storage area duly notified by Customs available for 
transshipment cargo. Strong room available for all valuable & 
vulnerable cargo shipments transiting through Mumbai.


 Applicable to Air India
The charges levied by Air India for storage at the Customs 
strongroom are as follows:
 Strongroom charges for valuable consignments which remain 


in transit at Mumbai for 12 hours & below payable in INR at the 
applicable ROE.


 For the first week from date of arrival:


 For the second week from date of arrival:


 For the third week from date of arrival:


 For the fourth week from date of arrival:


Note: 
The charges for the fifth week onwards will be in the same order of multiples, i.e. 5 / 10 / 15 / 
20 / 25 / 30 / 35 for VAL 50 kg. to 350 kg.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Free storage period for Import Cargo shall be 3 working days 
including the date of the arrival of flight. For the next two days, 
demurrage will be charged at”per kg.; per day” non-cumulative 
basis, provided the consignment is cleared within Five days. If 
clearance is effected after 5 days (including the date of landing) 
demurrage will accrue for the entire period from the date of the 
arrival of the flight, as follows:


1. General cargo


2. Special cargo


3. Valuable cargo


3.5.10. Others
Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
1. Forklift Charges (to Exporters/Importers only):


Up to 120 hrs. including free period
Per kg., per day ........................................................... 1.44
Between 120 hrs. and 720 hrs. per kg., per day ......... 2.87
Beyond 720 hrs. per kg., per day ................................ 4.31
Minimum charge per consignment .............................. 325.00


Up to 120 hrs. including free period
Per kg., per day ........................................................... 2.87
Between 120 hrs. and 720 hrs. per kg., per day ......... 5.73
Beyond 720 hrs. per kg., per day ................................ 8.60
Minimum charge per consignment .............................. 640.00


Up to 120 hrs. including free period
Per kg., per day ........................................................... 5.73
Between 120 hrs. and 720 hrs. per kg., per day ......... 11.47
Beyond 720 hrs. per kg., per day ................................ 17.20
Minimum charge per consignment .............................. 1280.00


Notes:
1. Free storage period for Import cargo shall be 72 hours (3 working days) including 


the date of the arrival of flight. For the next 48 hours (2 working days), demurrage 
will be charged at “per kg; per day” non-cumulative basis, provided the 
consignment is cleared within 120 hours (Five working days). If clearance is 
affected after 120 hours (5 working days) demurrage will accrue for the entire 
period from the date/time of the arrival of the flight, as above.


2. Consignments of human remains, coffin including baggage of deceased and 
Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges.


3. No separate Forklift charges will be levied.
4. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment whichever is higher. Wherever the ‘gross weight’ and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the ‘actual gross weight’ or ‘actual volumetric weight’ or 
‘chargeable weight’ whichever is higher.


5. (#) Special Import cargo consists of cargo stored in cold storage, live animals 
and hazardous goods.


6. (@) Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for 
industrial use), diamond jewelry, jewelry & watches made of silver, gold 
platinum and items valued at USD 1000 per kg. and above.


7. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause-5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


International to Domestic:
Per kg. ......................................................................... 2.05
Minimum charge per consignment .............................. 156.00


    0 -   50 kg. .............................................. USD 10.00
  51 - 100 kg. .............................................. USD 20.00
101 - 150 kg. .............................................. USD 30.00
151 - 200 kg. .............................................. USD 40.00
201 - 250 kg. .............................................. USD 50.00
251 - 300 kg. .............................................. USD 60.00
301 - 350 kg. .............................................. USD 70.00


    0 -   50 kg. .............................................. USD 15.00
  51 - 100 kg. .............................................. USD 30.00
101 - 150 kg. .............................................. USD 45.00
151 - 200 kg. .............................................. USD 60.00
201 - 250 kg. .............................................. USD 75.00
251 - 300 kg. .............................................. USD 90.00
301 - 350 kg. .............................................. USD 105.00


    0 -   50 kg. ...............................................USD 20.00
  51 - 100 kg. ...............................................USD 40.00
101 - 150 kg. ...............................................USD 60.00
151 - 200 kg. ...............................................USD 80.00
201 - 250 kg. ...............................................USD 100.00
251 - 300 kg. ...............................................USD 120.00
301 - 350 kg. ...............................................USD 140.00


    0 -   50 kg. ...............................................USD 25.00
  51 - 100 kg. ...............................................USD 50.00
101 - 150 kg. ...............................................USD 75.00
151 - 200 kg. ...............................................USD 100.00
201 - 250 kg. ...............................................USD 125.00
251 - 300 kg. ...............................................USD 150.00
301 - 350 kg. ...............................................USD 175.00


    0 -   50 kg. ...............................................USD 30.00
  51 - 100 kg. ...............................................USD 60.00
101 - 150 kg. ...............................................USD 90.00
151 - 200 kg. ...............................................USD 120.00
201 - 250 kg. ...............................................USD 150.00
251 - 300 kg. ...............................................USD 180.00
301 - 350 kg. ...............................................USD 210.00


Up to 5 days including free period, per kg., per day .... 1.30
Between 6 and 30 days, per kg., per day .................... 2.60
Beyond 30 days, per kg., per day ................................ 3.90
Minimum charge per consignment .............................. 295.00


Up to 5 days including free period, per kg., per day .... 2.60
Between 6 and 30 days, per kg., per day .................... 5.20
Beyond 30 days, per kg., per day ................................ 7.80
Minimum charge per consignment .............................. 580.00


Up to 5 days including free period, per kg., per day .... 5.20
Between 6 and 30 days, per kg., per day .................... 10.40
Beyond 30 days, per kg., per day ................................ 15.60
Minimum charge per consignment .............................. 1160.00


Notes
1. Consignments of human remains, coffin including baggage of deceased and 


Human eyes will be exempted from the purview of Terminal, Storage and 
Processing and Demurrage charges.


2. No separate Forklift charges will be levied.
3. Charges will be levied on the “gross weight” or the “chargeable weight” of the 


consignment whichever is higher. Wherever the “gross weight” and (or) volume 
weight is wrongly indicated on the Air Waybill and is actually found more, charges 
will be levied on the “actual gross weight” or “actual volumetric weight” or 
“chargeable weight” whichever is higher.


4. # Special Import cargo consists of cargo stored in Cold storage, live animals and 
hazardous goods.


5. @ Valuable cargo consists of gold, bullion, currency notes, securities, shares, 
share coupons, travelers’ cheques, diamonds (including diamonds for industrial 
use), diamond jewelry, jewelry and watches made of silver, gold platinum and items 
valued at USD 1000 per kg. and above.


6. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause-5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


per kg. ............................................................................... 0.10
Minimum charge per consignment .................................... 100.00

Printed from the TACT CD February 2015 Edition 19 India, Incl. Sikkim (IN)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

4.1. General
Export of gold, silver, currency notes, bank notes and coins is 
controlled by the reserve Bank of India under the Foreign Exchange 
Regulations Act.
Thiruvananthapuram
Customs clearance facility available for all shipments including 
unaccompanied baggage.


4.3. Restrictions
Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
Export Restrictions:
1. Animals.
2. Wild life products.
3. Red sandal/ sandal wood.


4.5. Charges
4.5.2. Handling
Handling/Terminal/Storage/Processing (TSP) charges
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.
1. General cargo


2. Perishable, Cold storage cargo


3. DGR cargo, Valuable cargo & Silver, Live Animals


4. Gold Plain or studded with precious/semi-precious stone, 
Jewellery and Diamond


Amritsar, Chennai, Coimbatore, Guwahati, Lucknow
 Cargo Terminals managed by Airports Authority of India (AAI)


Export Terminal, Storage and Processing charges:
1. General & Perishable cargo


2. Special & Valuable cargo (#)


Kolkata
For the period 01-04-2014 to 31-03-2015
 Cargo Terminal managed by Airports Authority of India (AAI)


Export Terminal, Storage and Processing charges:
1. General & Perishable cargo


2. Special & Valuable cargo (#)


Kolkata
For the period 01-04-2015 to 31-03-2016
 Cargo Terminal managed by Airports Authority of India (AAI)


Export Terminal, Storage and Processing charges:
1. General & Perishable cargo


2. Special & Valuable cargo (#)


4. Export


Per kg. ......................................................................... 0.70
Minimum charge per consignment .............................. 110.00


Per kg. ......................................................................... 1.75
Minimum charge per consignment .............................. 200.00


Per kg. ......................................................................... 2.00
Minimum charge per consignment .............................. 250.00


Per kg. ......................................................................... 50.00
Minimum charge per consignment .............................. 1000.00


Per kg. ......................................................................... 0.74
Minimum charge per consignment .............................. 125.00


Per kg. ......................................................................... 1.47
Minimum charge per consignment .............................. 125.00


Per kg. ......................................................................... 0.86
Minimum charge per consignment .............................. 150.00


Per kg. ......................................................................... 1.70
Minimum charge per consignment .............................. 290.00


Per kg. ......................................................................... 0.91
Minimum charge per consignment .............................. 160.00


Per kg. ......................................................................... 1.79
Minimum charge per consignment .............................. 305.00


Notes:
1. The free period for export cargo shall be one working day (24 hours) for examination/


processing by the shippers.
2. 10% discount in the Terminal, Storage and Processing charges will be granted to 


Exporters who opt for engaging their own loaders for offloading cargo from their 
vehicles at Truck Dock and shifting to Custom Examination Area.


3. Terminal, Storage and Processing charges applicable to Newspaper and TV reel 
consignments shall be 50% of the prescribed charges.


4. Consignments of human remains, coffin including baggage of deceased & Human eyes 
will be exempted from the purview of Terminal, Storage, Processing and Demurrage 
Charges.


5. Terminal, Storage and Processing charges are inclusive of Forklift charges wherever 
Forklift usage is involved. No separate Forklift charges will be levied.


6. (#) Special Cargo consists of live animals, hazardous goods and valuable cargo.
7. Charges will be levied on the “gross weight” or the “chargeable weight” of the 


consignment whichever is higher. Wherever the “gross weight” and /or “volume 
weight” is wrongly indicated on the Airway Bill and is found more, charges will be levied 
on the “actual gross weight” or “actual volumetric weight”, whichever is higher.


8. For mis-declaration of weight above 2% and upto 5% of declared weight penal charges 
@ double the applicable Terminal, Storage and Processing charges and for variation 
above 5% the penal charges @ 5 times the applicable Terminal, Storage and 
Processing charges will be leviable on the differential weight, subject to minimum 
amount equivalent to the applicable minimum Terminal Storage and Processing 
Charges. No penal charges will be leviable for variation upto and inclusive of 2%. This 
will not apply to valuable cargo.


9. All the bills shall be rounded off to the nearest of Rs.5/-, as per IATA TACT Rules book 
clause 5.7.2., the rounding off procedure, when the rounding off unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


10. As an incentive to trade to utilize the lean hours, 20% discount in the Terminal, Storage 
and Processing charges will be granted for Export Cargo admitted between 10.00 hrs. 
to 15.00 hrs., subject to levy of minimum rate per consignment as given in Scale of 
Charges.


11. Merchant Over Time (MOT) charges @ Rs. 200.00 per consignment for admitting cargo 
beyond normal working hours. 
Chennai Airport:
No Merchant Overtime(MOT) charges levied on Export Shipments w.e.f 16.03.2014.
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Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
(TSP Charges inclusive of Offloading/Loading/Shifting & Forklift 
Usage)


International Cargo:
1. General cargo/ Unaccompanied Baggage (Per Shipping Bill)


2. Special cargo (AVI) (Per Shipping Bill)


3. Perishables, DGR Cargo and Valuable Cargo (Per Shipping Bill)


4. Fruits & Vegetables (No Cold Room Usage)


5. Meat Product


6. Courier Handling


7. Handling of Valuable Cargo beyond Customs working hours


Domestic Cargo:
(TSP Charges inclusive of Offloading/Loading/Shifting & Forklift 
Usage)
1. General cargo


2. Special cargo


3. Perishables, DGR Cargo and Valuable Cargo


4. Courier Handling


Indore
 Cargo Terminal managed by M/S GSEC Ltd.
1. General cargo


2. Special cargo (#)


3. Perishable cargo
a. with Exclusive facility


b. without Exclusive facility


Per kg. ......................................................................... 1.00
Minimum ...................................................................... 120.00


Per kg. ......................................................................... 1.40
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 2.43
Minimum ...................................................................... 230.00


Per kg. ......................................................................... 0.65
Minimum ...................................................................... 75.00


Per kg. ......................................................................... 1.10
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 1.20
Minimum charge per consignment .............................. 120.00


Per AWB ...................................................................... 1000.00


Notes: (Applicable to Exports & Imports
1. Consignments of Human Remains,Coffins incl Unaccompanied Baggage of the 


deceased and Human Eyes will be exempted from the purview of the TSP and 
Demurrage Charges.


2. The Charges will be levied on “Gross Weight” or “Chargeable Weight” whichever is 
higher. Wherever the Gross weight or Volume Weight is indicated on Air Waybill 
and found more, Charges would be levied on “Actual Gross Weight” or “Actual 
Volumetric Weight” whichever is higher.


3. Free Period:
Export Cargo - Shall be one working day (24 hrs.) for examination/processing by 
Shipper’s on “Per kg., Per day”.
Import Cargo - Free period shall be 72 hours from the Actual time of arrival of 
flight. For the next 48 hours, demmurage will be charged at “Per kg., Per day” on 
non cummulative basis, provided the consignment is cleared within 120 hours. If 
the clearance is effected 120 hours (from the time of landing) demmurage will 
accrue for the entire period from the time of arrival of flight.


4. 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV 
Reels. Applicable to per kilo charge only.


5. All bills will be rounded off to the next INR 5 as per rules.
6. VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, 


Traveller’s Cheques, Diamonds (Incl. Diamonds for Industrial Use), Diamond 
Jewellery, Watches made of Silver, Gold, Platinum and items valued at USD 1000/
kg. and above.


7. For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in 
addition to Transhipment Charges mentioned above. Demurrage Charges will be 
applicable as per General Cargo tariff.


8. No Outside Labour will be allowed to handle the cargo in HMACPL.
9. All charges above are excluding Service Tax, Service Tax will be charged as per 


rules.
10. In addition to the above, in the event of Mis-Declaration of Weight, following 


charges based on the difference will apply:
2% - 5% Variation Normal TSP Charge x 2;More than 5% Normal TSP Charge x 5
(Applicable for EXPORT CARGO)


11. The Terminal Charges would be reviewed as and when charges are revised by 
other metro Airports in India.


Per kg. ......................................................................... 0.65
Minimum per Shipping Bill ........................................... 100.00


Per kg. ......................................................................... 2.05
Minimum per Shipping Bill ........................................... 200.00


Per kg. ......................................................................... 2.05
Minimum per Shipping Bill ........................................... 200.00


Per kg. ......................................................................... 0.75
Minimum charge per consignment .............................. 100.00


Notes:
1. Consignments of Human Remains,Coffins incl Unaccompanied Baggage of the 


deceased and Human Eyes will be exempted from the purview of the TSP and 
Demurrage Charges.


2. Free Period for Outbound Cargo/Inbound Cargo shall be one working day (24 hrs.) 
for Shipper’s/ Consignee.


3. No Outside Labour will be allowed to handle the cargo in HMACPL.
4. All bills will be rounded off to the next INR 5 as per rules.
5. VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, 


Traveller’s Cheques, Diamonds (Incl Diamonds for Industrial Use), Diamond 
Jewellery, Watches made of Silver, Gold, Platinum and items valued at USD 1000/
kg. and above.


6. All charges above are excluding Service Tax,Service Tax will be charged as per 
rules.


7. The Charges will be levied on ‘’Gross Weight or "Chargeable Weight " whichever is 
higher.Wherever the Gross weight or Volume weight is indicated on Airwaybill and 
found more ,Charges would be levied on ‘Actual Gross Weight or ‘’Actual 
Volumetric Weight " whichever is higher.


8. 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV 
Reels. Applicable to per kilo charge only.


9. In addition to the above, in the event of Mis-Declaration of Weight, following 
charges based on the differences will apply.
2% - 5% Variation Normal TSP Charge x 2
More than 5% Normal TSP Charge x 5


Per kg. ......................................................................... 0.70
Minimum charge per consignment .............................. 120.00


Per kg. ......................................................................... 1.40
Minimum charge per consignment .............................. 235.00


Per kg. ................................................................... 2.43
Minimum charge per consignment ........................ 235.00


Per kg. ................................................................... 0.72
Minimum charge per consignment ........................ 120.00


Notes:
1. One working day free ( i.e. next day of the date of deposition is free) (Sunday and 


Customs holidays are free from demurrage).
2. Terminal, Storage and Processing charges applicable to Newspaper and TV reel 


consignments shall be 50% of the prescribed charges.
3. Consignments of human remains, coffin including unaccompanied baggage of 


deceased and Human eyes will be exempted from the purview of Terminal, 
Storage and Processing and Demurrage charges.


4. Terminal, Storage and Processing charges are inclusive of Forklift charges 
wherever Forklift usage is involved. No separate Forklift charges will be levied.


5. # Special cargo consists of live animals, hazardous goods and valuable cargo.
6. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment, whichever is higher. Wherever the ‘gross weight’ and (or) ‘volume 
weight’ is wrongly indicated on the Air Waybill and is found more, charges will be 
levied on the ‘actual gross weight’ or ‘actual volumetric weight’, whichever is 
higher.


7. For misdeclaration of weight above 2 and up to 5% of declared weight penal 
charges @ double the applicable Terminal, Storage and Processing charges will 
be levied. For variation above 5%, the penal charges will be livable @ 5 times the 
applicable Terminal, Storage and Processing charges of the differential weight. No 
penal charges will be livable for variation up to and inclusive of 2%. This will not 
apply to Valuable cargo.


8. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


9. Cancellation charges per Import Bill of Entry, once the application is submitted will 
be as under:
 Type of Cargo  Cancellation/ Amendment Charges
 General Cargo  INR 150.00
 Perishable, Value Silver and Gold Cargo  INR 175.00


If cancellation is requested by the importer/exporter/CHA after office timings i.e. 
6.00 pm, Overtime charges will be applicable.
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Jaipur
 The Cargo Terminal is managed by Rajasthan Small 


Industries Corporation Ltd. (RAJSICO).
Terminal charges:


a. Readymade garments, handicrafts, carpets and made-ups etc.:


b. Precious and semi precious cargo


Notes
1. There shall be no extra X-ray charges, irrespective number of parcels, for precious 


and semi precious cargo.
2. For work before or after office hours on any holiday, at exporter/importer request 


MOT at INR 585.00 for every three hours or part thereof shall be charged by 
Aircargo Complex Sanganer, from the concerned exporter/importer.


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
1. General cargo #


2. Perishable cargo


3. News Paper/Magazines


4. Special cargo @


# Rs. 1/- kg. will be charged for exports through State of Art facility
Notes
1. The free period for export cargo shall be 48 hours for examination/processing by the 


Shippers.
2. @ Special cargo consists of live animals, hazardous goods and valuable cargo. This 


includes Ornamental fish, chicks, etc.
3. TSP charges applicable to newspapers (Daily) and TV reel consignments shall be 50% 


of the prescribed charges for General Cargo.
4. Consignments of human remains, coffins including unaccompanied baggage of 


deceased and human eyes will be exempted from the purview of TSP and demurrage 
charges.


5. Charges will be levied on the gross weight or the chargeable weight of the consignment 
whichever is higher. Wherever the gross weight and (or) volume weight is wrongly 
indicated on the Air Waybill and is actually found more, charges will be levied on the 
actual gross weight or actual volumetric weight whichever is higher.


6. For misdeclaration of weight above 2% and upto 5% of declared weight penal charges 
double the applicable TSP charges will be levied. For variation above 5% the penal 
charges will be leviable 5 times the applicable TSP charges of the differential weight. No 
penal charges will be leviable for variation upto and inclusive of 2%. This will not apply 
to valuable cargo.


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Terminal Charges:
1. General cargo


2. Special cargo


3. Perishable cargo
a. Wherever state of Art facility is provided


b. Wherever exclusive facility is not provided)


 Applicable to Air India
1. General cargo


2. AVI / VAL / HAZ


3. Perishable cargo (in APEDA Warehouse)


4. Cold Storage


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
1. General cargo


2. Special cargo


3. Perishable cargo (where state-of-the-art-facility is not provided)


Minimum charge up to 25 kg. ...................................... 30.00
For every additional kg. or part thereof ....................... 0.30


Value of goods
1. Up to INR 70,000 .................................................. 100.00
2. From INR 70,001 to 1,500,000 .............................. 100.00


Plus 0.05% of value of cargo
Minimum charge .................................................... 135.00


3. From INR 1,500,001 to 5,000,000 ......................... 100
Plus 0.045% of value of cargo
Minimum charge .................................................... 850.00


4. From INR 5,000,001 to 15,000,000 ....................... 750.00
Plus 0.03% of value of cargo
Minimum charge .................................................... 2,350.00


5. Above INR 15,000,000 .......................................... 2,200.00
Plus 0.025% of value of cargo
Minimum charge .................................................... 5,850.00


Per kg. ......................................................................... 0.50
Minimum charge per consignment .............................. 100.00


Per kg. ......................................................................... 0.35
Minimum charge per consignment .............................. 100.00


Per kg. ......................................................................... 0.25
Minimum charge per consignment .............................. 50.00


Per kg. ......................................................................... 1.00
Minimum charge per consignment .............................. 200.00


Per kg. ......................................................................... 0.70
Minimum charge per consignment .............................. 120.00


Per kg. ......................................................................... 1.40
Minimum charge per consignment .............................. 235.00


Per kg. ................................................................... 2.43
Minimum charge per consignment ........................ 235.00


Per kg. ................................................................... 0.70
Minimum charge per consignment ........................ 120.00


Notes:
1. The free period for export cargo shall be one working day (24 Hrs) for examination/


processing by the shippers. 
2. Terminal charges applicable to Newspaper and TV reel consignments shall be 


50% of the prescribed charges.
3. Human remains (Coffin & Urns) including baggage of deceased will be exempted 


from the purview of Terminal and Demurrage Charges
Human eyes will be exempted from the purview of Terminal and Demurrage 
Charges


4. Special Cargo in Export includes live animals, dangerous goods and valuable 
cargo.


5. Charges will be levied on the “gross weight” or the “volume weight” of the 
consignment whichever is higher. Wherever the “gross weight and /or volume 
weight is declared incorrect on the Airway Bill and if found higher during physical 
measurement, charges will be levied on the ‘actual gross weight’ or ‘actual 
volumetric weight’ whichever is higher.


6. For Mis-declaration of weight penal charges will be levied. This will not apply to 
valuable cargo. 
Deviation between 2% and 5%: Double the applicable terminal charges
Deviation above 5%: 5 Times the applicable terminal charges


7. All the Bills shall be rounded off to the nearest of INR 5, as per IATA TACT Rules 
book Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


8. Packing/repacking charges will be INR 10/- per package calculated at 2% of 
packages per shipping bill with a minimum of INR 20/- per Airway Bill.  


9. Service Tax and any other statutory taxes shall be levied extra as per government 
notifications.


Per kg. ......................................................................... 0.70
Minimum charge per consignment .............................. 120.00


Per kg. ......................................................................... 1.40
Minimum charge per consignment .............................. 235.00


Per kg. ......................................................................... 0.65
Minimum charge per consignment .............................. 200.00


Per kg. ......................................................................... 2.65
Minimum charge per consignment .............................. 200.00


Per kg. ......................................................................... 0.66
Minimum charge per consignment .............................. 110.00


Per kg. ......................................................................... 1.32
Minimum charge per consignment .............................. 220.00


Per kg. ......................................................................... 0.66
Perishable cargo (where exclusive facility is provided)
Per kg. ......................................................................... 2.29
Minimum charge per consignment .............................. 220.00
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Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
1. Perishable cargo & Newspaper


2. General Cargo


3. Valuable Cargo


4.5.4. Documentation
All Airports


All Airports (except New Delhi)


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)


4.5.5. Transhipment
Kolkata
 Cargo Terminal managed by Airports Authority of India (AAI)
No Transhipment cargo is handled by Airports Authority of India, 
however, the same is handled by respective airlines.


4.5.6. Storage
Storage/Demurrage charges
Ahmedabad
 Cargo Terminal managed by M/S GSEC Ltd.


The free period for export cargo shall be 24 hrs. for exporters for 
examination / processing. (i.e. 1 working day)


Amritsar, Chennai, Coimbatore, Guwahati, Lucknow
 Cargo Terminals managed by Airports Authority of India (AAI)


Demurrage Charges
1. General cargo & Perishable Cargo


2. Special & Valuable cargo #


Kolkata
For the period 01-04-2014 to 31-03-2015
 Cargo Terminal managed by Airports Authority of India (AAI)


Demurrage Charges
1. General cargo & Perishable Cargo


2. Special & Valuable cargo #


Kolkata
For the period 01-04-2015 to 31-03-2016
 Cargo Terminal managed by Airports Authority of India (AAI)


Demurrage Charges
1. General cargo & Perishable Cargo


2. Special & Valuable cargo #


Minimum charge up to 25 kg. ...................................... 25.00
For every additional kg. above 25 kg. ......................... 0.30
Minimum charge per consignment .............................. 75.00


Minimum charge up to 25 kg. ...................................... 75.00
For every additional kg. above 25 kg. ......................... 0.50
Minimum charge per consignment .............................. 75.00


Per kg., per day ........................................................... 5.00
Minimum charge per consignment .............................. 1000.00


CCA/amendment fee, per AWB ........................................ 500.00
Voiding charges, per AWB ................................................ 150.00


AWB fee ............................................................................ 150.00


International Cargo:
Amendment of an Air Waybill
Per AWB ........................................................................... 100.00
Domestic Cargo:
Amendment of an Air Waybill
Per AWB ........................................................................... 100.00


1. AWB fee ...................................................................... 150.00
2. If weight of shipment is 45 kg. or more  


miscellaneous charges ................................................ 150.00


Per kg. ......................................................................... 0.76
Minimum charge per consignment .............................. 125.00


Per kg. ......................................................................... 1.50
Minimum charge per consignment .............................. 245.00


Per kg. ......................................................................... 0.88
Minimum charge per consignment .............................. 150.00


Per kg. ......................................................................... 1.77
Minimum charge per consignment .............................. 290.00


Per kg. ......................................................................... 0.93
Minimum charge per consignment .............................. 160.00


Per kg. ......................................................................... 1.86
Minimum charge per consignment .............................. 305.00


Notes:
1. The free period for export cargo shall be one working day (24 hours) for examination/


processing by the shippers.
2. 10% discount in the Terminal, Storage and Processing charges will be granted to 


Exporters who opt for engaging their own loaders for offloading cargo from their 
vehicles at Truck Dock and shifting to Custom Examination Area.


3. Terminal, Storage and Processing charges applicable to Newspaper and TV reel 
consignments shall be 50% of the prescribed charges.


4. Consignments of human remains, coffin including baggage of deceased & Human eyes 
will be exempted from the purview of Terminal, Storage, Processing and Demurrage 
Charges.


5. Terminal, Storage and Processing charges are inclusive of Forklift charges wherever 
Forklift usage is involved. No separate Forklift charges will be levied.


6. (#) Special Cargo consists of live animals, hazardous goods and valuable cargo.
7. Charges will be levied on the “gross weight” or the “chargeable weight” of the 


consignment whichever is higher. Wherever the “gross weight” and /or “volume 
weight” is wrongly indicated on the Airway Bill and is found more, charges will be levied 
on the “actual gross weight” or “actual volumetric weight”, whichever is higher.


8. For mis-declaration of weight above 2% and upto 5% of declared weight penal charges 
@ double the applicable Terminal, Storage and Processing charges and for variation 
above 5% the penal charges @ 5 times the applicable Terminal, Storage and 
Processing charges will be leviable on the differential weight, subject to minimum 
amount equivalent to the applicable minimum Terminal Storage and Processing 
Charges. No penal charges will be leviable for variation upto and inclusive of 2%. This 
will not apply to valuable cargo.


9. All the bills shall be rounded off to the nearest of Rs.5/-, as per IATA TACT Rules book 
clause 5.7.2., the rounding off procedure, when the rounding off unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


10. As an incentive to trade to utilize the lean hours, 20% discount in the Terminal, Storage 
and Processing charges will be granted for Export Cargo admitted between 10.00 hrs. 
to 15.00 hrs., subject to levy of minimum rate per consignment as given in Scale of 
Charges.


11. Merchant Over Time (MOT) charges @ Rs. 200.00 per consignment for admitting cargo 
beyond normal working hours. 
Chennai Airport:
No Merchant Overtime(MOT) charges levied on Export Shipments w.e.f 16.03.2014.
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Bengaluru (Bangalore)
 Cargo Terminals managed by Air India SATS consortium & 


Menzies Aviation Bobba (Blr) Pvt. Ltd.
1. Terminal, Storage and Processing Charges (TSP) - (per 


Shipping Bill)


2. Customs Cargo Service Provider Charge (CCSP) - (per 
Shipping Bill)


3. Demurrage / Storage Charges (rate per kg. per 24 hours)


4. Courier Handling Charge


5. Packing/Repacking/Strapping Charge


6. Return Cargo Charge


7. Air Waybill Amendment Charge


8. Weight / Volume Mis-Declaration Charge


9. Overtime Charge (beyond customs working hours)


Notes
1. COMMON FOR EXPORT AND IMPORT
2. Consignments of Human Remains, Coffins, Unaccompanied Baggage of the deceased 


and Human Eyes will be exempted from purview of TSP & Demurrage charges.
3. TSP charge applicable to Newspaper and TV reel consignments shall be at 50% of the 


applicable charge.
4. Charges will be levied on the Gross weight or chargeable weight whichever is higher. 


Where there is a misdeclaration of gross weight or chargeable weight on the AWB, the 
actual gross weight or the actual chargeable weight will be used for the charges 
whichever is higher.


5. Free period for export cargo is 24 hours for examination and processing. Free period for 
import is 72 hours from flight actual time of arrival (ATA). Cargo cleared beyond 72 hours 
of flight ATA will be charged demurrage on a 24 hour basis for the duration exceeding 
the free storage period. Cargo cleared beyond 120 hours will be charged on a 24 hour 
basis from flight ATA including the first 72 hours.


6. All billing will be rounded off to the nearest Rs.5/- as per IATA TACT rule.
7. Special Cargo (AVI) consists of live animals and day old chicks.
8. VAL cargo includes gold bullion, currency notes, shares, share coupons, travelers 


cheques, diamonds (including diamonds for industrial use), diamond jewellery, watches 
of silver-gold-platinum and items valued at USD 1000/kg. and above.


9. For consolidation of Transhipment cargo, TSP charges will be levied to all types of 
Cargo, in addition to Transhipment Charges mentioned above. Demurrage charges will 
be applicable as per the tariff.


10. All charges mentioned above exclude taxes which will be charged at the prevailing rates.
11. No outside labour will be allowed to handle cargo in Air India SATS & Menzies Aviation 


Bobba -Terminals.


Goa
 Cargo Terminal managed by Central Warehousing 


Corporation (CWC)
1. WAREHOUSE / OTHER CHARGES (Unaccompanied 


Baggage)
a. Demurrage and Warehousing Charges per piece of baggage:


b. Entry Fee (per piece)


c. Handling Charges (per Piece/consignment)


d. Documentation Charges


a. General cargo, per kg. ................................................ 1.05
Minimum charge per consignment .............................. 125.00


b. Special cargo (AVI), per kg. ........................................ 1.60
Minimum charge per consignment .............................. 250.00


c. PER/DGR/VAL cargo, per kg. ..................................... 2.75
Minimum charge per consignment .............................. 250.00


Per kg. ......................................................................... 0.65
Minimum charge per consignment .............................. 25.00


a. General cargo, per kg. ................................................ 0.85
Minimum charge per consignment .............................. 130.00


b. Special cargo (AVI), per kg. ........................................ 1.60
Minimum charge per consignment .............................. 250.00


c. PER/DGR/VAL cargo, per kg. ..................................... 2.75
Minimum charge per consignment .............................. 250.00


Per kg. ......................................................................... 1.50
Minimum charge per consignment .............................. 150.00


Per Carton/Bag ........................................................... 5.00


Per AWB ..................................................................... 500.00


Per AWB ..................................................................... 100.00


a. 2-5% variation ............................................................. 2 times 
applicable 


TSP 
charge


b. More than 5% variation ............................................... 5 times 
applicable 


TSP 
charge


(Not applicable to VAL cargo)


Per Shipping Bill .......................................................... 50.00
VAL cargo, per AWB ................................................... 1000.00


First 5 days ....................................................................... free


First Week after free period:
Up to  25 kg. ..................................................................... 60.00
  26 to     50 kg. ................................................................. 90.00
  51 to   100 kg. ................................................................. 145.00
101 to   200 kg. ................................................................. 180.00
201 to   300 kg. ................................................................. 220.00
301 to   500 kg. ................................................................. 250.00
501 to 1000 kg. ................................................................. 360.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Second Week:
Up to  25 kg. ..................................................................... 180.00
  26 to     50 kg. ................................................................. 285.00
  51 to   100 kg. ................................................................. 440.00
101 to   200 kg. ................................................................. 540.00
201 to   300 kg. ................................................................. 690.00
301 to   500 kg. ................................................................. 775.00
501 to 1000 kg. ................................................................. 1075.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Third Week:
Up to  25 kg. ..................................................................... 425.00
  26 to     50 kg. ................................................................. 650.00
  51 to   100 kg. ................................................................. 990.00
101 to   200 kg. ................................................................. 1310.00
201 to   300 kg. ................................................................. 1630.00
301 to   500 kg. ................................................................. 1835.00
501 to 1000 kg. ................................................................. 2505.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Fourth Week:
Up to  25 kg. ..................................................................... 785.00
  26 to     50 kg. ................................................................. 1200.00
  51 to   100 kg. ................................................................. 1815.00
101 to   200 kg. ................................................................. 2470.00
201 to   300 kg. ................................................................. 3170.00
301 to   500 kg. ................................................................. 3485.00
501 to 1000 kg. ................................................................. 4705.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ..................................................................... 50.00
  26 to     50 kg. ................................................................. 50.00
  51 to   100 kg. ................................................................. 75.00
101 to   200 kg. ................................................................. 100.00
201 to   300 kg. ................................................................. 110.00
301 to   500 kg. ................................................................. 150.00
501 to 1000 kg. ................................................................. 200.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ..................................................................... 55.00
  26 to     50 kg. ................................................................. 60.00
  51 to   100 kg. ................................................................. 115.00
101 to   200 kg. ................................................................. 225.00
201 to   300 kg. ................................................................. 335.00
301 to   500 kg. ................................................................. 550.00
501 to 1000 kg. ................................................................. 1100.00
Above 1000 kg. ................................................................. 1100.00/
    Plus for each additional 500 kg. or part thereof ........... 550.00


Per Air Waybill .................................................................. 125.00
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2. WAREHOUSE / OTHER CHARGES (General Cargo)
a. Demurrage and Warehousing Charges per piece of baggage:


b. Handling Charges (per Piece/consignment)


c. Entry Fee


d. Documentation Charges


Notes
1. From the fifth week onwards rate applicable for the fourth wwek will be aplied for every 


week or part thereof.
2. Storage / Warehousing Charges for hazardous Radio Active materials and packages 


stored in Cold Storgae will be double the above rates.
3. Warehousing / demurrage charges, Entry fee (in case of unaccompanied baggage) for 


packages weighing above 1000 kg. will be double the rates applicable for packages 
weighing 501 kg. - 1000 kg. of each 500 kg. or part thereof.


4. Warehousing charges for consignments stored in strong room shall be 2 timesw the 
above rates.


5. In respect of Import Cargo / Export Cargo the rates will be as per weight shown on the 
Air Waybill.


Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
Demurrage Charges / Storage


International Cargo
1. General Cargo/ Unaccompanied Baggage 


2. Special cargo (AVI)


3. Perishables, DGR Cargo and Valuable Cargo (if cold storage is 
used)


Domestic Cargo
1. General Cargo


2. Special cargo (AVI)


3. Perishables, DGR Cargo and Valuable Cargo


Indore
 Cargo Terminal managed by M/S GSEC Ltd.
1. General cargo


2. Special cargo (#)


3. Perishable cargo
a. with Exclusive facility


b. without Exclusive facility


First 5 days ........................................................................ free


First Week after free period:
Up to  25 kg. ...................................................................... 55.00
  26 to     50 kg. ................................................................. 83.00
  51 to   100 kg. ................................................................. 132.00
101 to   200 kg. ................................................................. 165.00
201 to   300 kg. ................................................................. 210.00
301 to   500 kg. ................................................................. 240.00
501 to 1000 kg. ................................................................. 330.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Second Week:
Up to  25 kg. ...................................................................... 165.00
  26 to     50 kg. ................................................................. 258.00
  51 to   100 kg. ................................................................. 397.00
101 to   200 kg. ................................................................. 505.00
201 to   300 kg. ................................................................. 650.00
301 to   500 kg. ................................................................. 740.00
501 to 1000 kg. ................................................................. 990.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Third Week:
Up to  25 kg. ...................................................................... 385.00
  26 to     50 kg. ................................................................. 588.00
  51 to   100 kg. ................................................................. 902.00
101 to   200 kg. ................................................................. 1210.00
201 to   300 kg. ................................................................. 1530.00
301 to   500 kg. ................................................................. 1730.00
501 to 1000 kg. ................................................................. 2310.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Fourth Week:
Up to  25 kg. ...................................................................... 715.00
  26 to     50 kg. ................................................................. 1083.00
  51 to   100 kg. ................................................................. 1672.00
101 to   200 kg. ................................................................. 2310.00
201 to   300 kg. ................................................................. 2930.00
301 to   500 kg. ................................................................. 3270.00
501 to 1000 kg. ................................................................. 4345.00
Above 1000 kg., rates will be doubled for each additional 
500 kg and or part thereof.


Up to  25 kg. ...................................................................... 55.00
  26 to     50 kg. ................................................................. 60.00
  51 to   100 kg. ................................................................. 115.00
101 to   200 kg. ................................................................. 225.00
201 to   300 kg. ................................................................. 335.00
301 to   500 kg. ................................................................. 550.00
501 to 1000 kg. ................................................................. 1100.00
Above 1000 kg. ................................................................. 1100.00/
    Plus for each additional 500 kg. or part thereof ............ 550.00


Per Air Waybill / Consignment .......................................... 75.00


Per Air Waybill / Consignment .......................................... 125.00


Per kg. ......................................................................... 1.00
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 1.40
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 2.43
Minimum ...................................................................... 250.00


Per kg. ......................................................................... 0.65
Minimum ...................................................................... 125.00


Per kg. ......................................................................... 2.05
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 2.05
Minimum ...................................................................... 200.00


Per kg. ......................................................................... 0.72
Minimum charge per consignment .............................. 120.00


Per kg. ......................................................................... 1.43
Minimum charge per consignment .............................. 235.00


Per kg. ................................................................... 2.43
Minimum charge per consignment ........................ 235.00


Per kg. ................................................................... 0.72
Minimum charge per consignment ........................ 120.00


Notes:
1. One working day free ( i.e. next day of the date of deposition is free) (Sunday and 


Customs holidays are free from demurrage).
2. Terminal, Storage and Processing charges applicable to Newspaper and TV reel 


consignments shall be 50% of the prescribed charges.
3. Consignments of human remains, coffin including unaccompanied baggage of 


deceased and Human eyes will be exempted from the purview of Terminal, 
Storage and Processing and Demurrage charges.


4. Terminal, Storage and Processing charges are inclusive of Forklift charges 
wherever Forklift usage is involved. No separate Forklift charges will be levied.


5. # Special cargo consists of live animals, hazardous goods and valuable cargo.
6. Charges will be levied on the ‘gross weight’ or the ‘chargeable weight’ of the 


consignment, whichever is higher. Wherever the ‘gross weight’ and (or) ‘volume 
weight’ is wrongly indicated on the Air Waybill and is found more, charges will be 
levied on the ‘actual gross weight’ or ‘actual volumetric weight’, whichever is 
higher.


7. For misdeclaration of weight above 2 and up to 5% of declared weight penal 
charges @ double the applicable Terminal, Storage and Processing charges will 
be levied. For variation above 5%, the penal charges will be livable @ 5 times the 
applicable Terminal, Storage and Processing charges of the differential weight. No 
penal charges will be livable for variation up to and inclusive of 2%. This will not 
apply to Valuable cargo.


8. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule 
book Clause-5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


9. Cancellation charges per Import Bill of Entry, once the application is submitted will 
be as under:
 Type of Cargo  Cancellation/ Amendment Charges
 General Cargo  INR 150.00
 Perishable, Value Silver and Gold Cargo INR 175.00


If cancellation is requested by the importer/exporter/CHA after office timings i.e. 
6.00 pm, Overtime charges will be applicable.
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Jaipur
 The Cargo Terminal is managed by Rajasthan Small 


Industries Corporation Ltd. (RAJSICO).
Warehousing charges:


a. Readymade garments, handicrafts, carpets and made-ups etc.:


Kochi
 Cargo Terminal managed by Cochin Intl. Airport Ltd. (CIAL)
Demurrage Charges:
1. General Cargo


2. Special Cargo #


Notes
1. The free period for export cargo shall be 48 hours for examination/processing by the 


Shippers.
2. # Special cargo consists of live animals, hazardous goods and valuable cargo. This 


includes Ornamental fish, chicks, etc.
3. TSP charges applicable to newspapers (Daily) and TV reel consignments shall be 50% 


of the prescribed charges for General Cargo.
4. Consignments of human remains, coffins including unaccompanied baggage of 


deceased and human eyes will be exempted from the purview of TSP and demurrage 
charges.


5. Charges will be levied on the gross weight or the chargeable weight of the consignment 
whichever is higher. Wherever the gross weight and (or) volume weight is wrongly 
indicated on the Air Waybill and is actually found more, charges will be levied on the 
actual gross weight or actual volumetric weight whichever is higher.


6. For misdeclaration of weight above 2% and upto 5% of declared weight penal charges 
double the applicable TSP charges will be levied. For variation above 5% the penal 
charges will be leviable 5 times the applicable TSP charges of the differential weight. No 
penal charges will be leviable for variation upto and inclusive of 2%. This will not apply 
to valuable cargo.


X-Ray Machine usage charges (Leviable from Shipper or Airline):
1. General cargo


2. P.O. Mails


3. Perishable Cargo


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
Demurrage Charges (Leviable from Shipper):
1. General cargo


2. Special cargo


3. Perishable cargo
a. Wherever state of Art facility is provided


b. Wherever exclusive facility is not provided)


 Applicable to Air India
Demurrage Charges (after 24 hours): 
1. General cargo


2. AVI / VAL / HAZ


3. Perishable cargo (in APEDA Warehouse)


4. Cold Storage


First 24 hours free, charges are applicable from the 2nd day onwards.


New Delhi
 Cargo Terminal managed by Delhi Intl. Airport Private Ltd. 


(DIAPL)
Demurrage Charges:


Minimum charge up to 500 kg. .................................... 30.00
For every additional kg. above 500 kg., for every 24 
hours or part thereof till consignment duly custom- 
cleared is handed over to Indian Airlines for export .... 0.30
Free period:
The first 3 days from the receipt of the consignment 
would be free, but in case exporter fails to have 
consignment custom-cleared within this free period, the 
charges would be levied, inclusive of the free period


per kg., per day ........................................................... 0.50
Minimum charge per consignment .............................. 100.00


per kg., per day ........................................................... 1.00
Minimum charge per consignment .............................. 200.00


Per kg. ......................................................................... 1.50
Minimum charge per consignment .............................. 100.00


Per kg. ......................................................................... 1.50
Minimum per A.V. 7 .................................................... 100.00


Per kg. ......................................................................... 1.00
Minimum charge per consignment .............................. 100.00


Per kg. ......................................................................... 0.72
Minimum charge per consignment .............................. 120.00


Per kg. ......................................................................... 1.43
Minimum charge per consignment .............................. 235.00


Per kg. ................................................................... 2.43
Minimum charge per consignment ........................ 235.00


Per kg. ................................................................... 0.72
Minimum charge per consignment ........................ 120.00


Per kg., per day ........................................................... 0.72
Minimum charge per consignment .............................. 120.00


Per kg., per day ........................................................... 1.44
Minimum charge per consignment .............................. 235.00


Per kg., per day ........................................................... 2.00
Minimum charge per consignment .............................. 200.00


Per kg., per day ........................................................... 1.44
Minimum charge per consignment .............................. 235.00


1. General cargo, per kg. ................................................ 0.68
Minimum charge per consignment .............................. 110.00


2. Special and valuable cargo per kg. ............................. 1.35
Minimum charge per consignment .............................. 220.00


3. Perishable cargo
a. where state of the art facility is provided,  


per kg. ................................................................... 2.29
b. where exclusive facility is not provided,  


per kg. ................................................................... 0.68
4. X-ray screening charges


Rate per kg. ................................................................ 1.50
Minimum charge per consignment .............................. 100.00


Notes:
1. The free period for export cargo shall be 24 hours for shippers/Exporters and 48 hours 


for airlines.
2. 10% discount in the TSP charges will be granted to exporters who opt for engaging their 


own loaders for offloading cargo from their vehicles at Truck Dock and shifting to 
Custom Examination Area.


3. TSP charges applicable to newspapers and TV reel consignments shall be 50% of the 
prescribed charges.


4. Consignments of human remains, coffins including unaccompanied baggage of 
deceased and human eyes will be exempted from the purview of TSP and demurrage 
charges.


5. TSP charges are inclusive of forklift charges wherever forklift usage is involved. No 
separate forklift charges will be levied.


6. Special cargo consists of live animals, hazardous goods and valuable cargo.
7. Charges will be levied on the gross weight or the chargeable weight of the consignment 


whichever is higher. Wherever the gross weight and (or) volume weight is wrongly 
indicated on the Air Waybill and is actually found more, charges will be levied on the 
actual gross weight or actual volumetric weight whichever is higher.


8. For misdeclaration of weight above 2% and upto 5% of declared weight penal charges 
double the applicable TSP charges will be levied. For variation above 5% the penal 
charges will be leviable 5 times the applicable TSP charges of the differential weight. No 
penal charges will be leviable for variation upto and inclusive of 2%. This will not apply 
to valuable cargo.


9. All the Bills shall be rounded off to the nearest of Rs. 5/-. As per IATA TACT Rule book 
Clause 5.7.2., the rounding off procedure, when the rounding off Unit is 5.
When the results of calculations  
are between / and


Rounded off amount will be


102.5 - 107.4 = 105
107.5 - 112.4 = 110


10. As an incentive to trade to utilize the lean hours, 20% discount in the Terminal, Storage 
& Processing charges will be granted for Export Cargo admitted between 10.00 hrs. and 
15.00 hrs. subject to levy of minimum rate per consignment as given in Scale of 
Charges.


11. Merchant Over Time (MOT) charges @ Rs.200/- per consignment for admitting cargo 
beyond normal working hours.
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Thiruvananthapuram
 Cargo Terminal managed by Kerala State Industries 


Enterprises (KSIE)
1. Demurrage charges (Not applicable for valuable cargo)


2. Export Transshipment Cargo (Storage / Security charges)


3. Cold Storage charges (CPC)


4. X-ray Screening charges


4.5.8. Delivery and pick-up
See 2.5.8.
4.5.10. Others
Hyderabad
 Cargo Terminal managed by Hyderabad Menzies Air Cargo 


Pvt. Ltd.
International Cargo:


Domestic Cargo:


Mumbai
 Cargo Terminal managed by Mumbai Intl. Airport Private Ltd. 


(MIAPL)
- Cargo terminal managed by Mumbai Intl. Airport Private Limited 


(MIAPL) has got all requisite permissions to handle charter 
operations. For details of special tariff and handling information, 
airlines can place request to the following email: 
Aditi.mane@gvk.com


- MIAL (GVK Group) has introduced India’s first air cargo 
community portal GMAX (GVK MIAL AIR XCHANGE), a unified 
electronic platform that strengthens digital interface between MIAL 
and all air cargo stakeholders.


Per kg., per day (beyond 48 hours) ............................. 0.50
Minimum charge per consignment .............................. 75.00


Per kg. for perishable and general cargo .................... 0.50
Per kg. for valuable cargo ........................................... 1.00
In addition to TC/Demurrage charges


Per kg., per day ........................................................... 1.40
Minimum charge per consignment per day ................. 250.00


a. Per kg. for perishable cargo .................................. 1.00
Per kg for general cargo ........................................ 1.50
Wherever screening and security certification is 
done by the concerned airline.


b. Per kg. for perishable cargo .................................. 1.50
Per kg for general cargo ........................................ 2.00
Wherever screening and security certification is 
done by KSIE.


1. MOT (Merchant Overtime Charges) beyond customs 
working hours and on Notified Holidays with customs 
permission
Per Shipping Bill .......................................................... 55.00


2. Return Cargo Charges
Per AWB ...................................................................... 500.00


3. Strapping Charges
Per kg. ......................................................................... 5.00


1. Return Cargo Charges
Per AWB ...................................................................... 100.00


2. Strapping Charges
Per Bag ....................................................................... 5.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
Balikpapan (Sepinggan Airport) - BPN, Biak (Frans Kasiepo Airport) -
BIK, Banjarmasin (Syamsuddin Noor Airport) - BDJ, Batam (Hang 
Nadim) - BTH, Banda Aceh (Blang Bintang) - BTJ, Jayapura (Sentani) 
- DJJ, Denpasar (Ngurah Rai Airport) - DPS, Jakarta (Soekarno Hatta 
Airport) - JKT, Jogyakarta (Adi Sucipto) - JOG, Makassar (hasanudin 
Airport) - UPG, Manado (Sam Ratulangi Airport) - MDC, Mataram 
(International Lombok Praya) - LOP, Medan (Polonia Airport) - MES, 
Padang (Tabing Airport) - PDG, Palembang (St. Badarudin Airport) -
PLM, Pekanbaru (Simpang Tiga Airport) - PKU, Pontianak (Supadio 
Airport) - PNK, Surabaya (Juanda Airport) - SUB, Semarang (Achmad 
Yani Airport) - SRG, Solo (Adi Sumarmo Airport) - SOC.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Balikpapan, Banda Aceh, Banjarmasin, Batam, Biak, Jakarta, 
Jayapura, Jogyakarta, Makassar, Manado, Medan, Padang, 
Palembang, Pekanbaru, Pontianak, Semarang, Solo, Surabaya
Available.
1.2.2. Storage
Balikpapan, Banda Aceh, Banjarmasin, Batam, Biak, Denpasar, 
Jakarta, Jayapura, Jogyakarta, Makassar, Manado, Medan, 
Padang, Palembang, Pekanbaru, Pontianak, Semarang, Solo, 
Surabaya
Available.
Balikpapan
Available at Airport (PT. Unex Intl. Indonesia).
Cool storage: Available.
Animal hostel: Available (Quarantine Depot).


Batam
Available.
Biak
Available at Airport on request. Strong room: Not available. Animal 
hostel: Not available.
Denpasar
Available at Airport. (PT. Khrisna Multi Lintas Cemerlang and JAS
Airport Services)
Animal hostel: Not available.
Strong room: Available (permanent).
Container rack: Available.
Pallet rack: Available
Jakarta
Available at airport (PT. Garuda Indonesia, JAS Airport Services,
PT. Unex Intl. Indonesia).
Cold storage: Available up to -17 degrees C.
Strong room: Available (permanent).
Animal hostel: available (Quarantine Depot).
Cool Room: Available till 2 degrees C.
Container Rack: Available.
PCHS: Available.
Pallet Rack: Available.
Pallet Scale: Available.
X-Ray Small cargo: Available.
AC room: Available till 20 degrees C.
Rush handling storage: Available.
Manado
Available at airport (PT. Gapura Angkasa, JAS Airport Services).
Strong room/box: Not available.
Cold storage: Not available.
Animal hostel: Not available.
Cool room: Not available.
Container rack: Available.
Pallet rack: Available.
Makassar
Available at airport (PT. Gapura Angkasa, JAS Airport Services).
Strong box: Not available.
Container rack: Available.
Pallet rack: Available.
Surabaya
Available at airport (PT. Gapura Angkasa, JAS Airport Services).
Cold storage: Available by PT. Padjadjaran Multiprima.
Strong room/box: Available (permanent).
Animal hostel: Available (Quarantine Depot).
Container rack: Available.
Pallet rack: Available
1.2.3. Clearance
Balikpapan, Biak, Denpasar, Jakarta, Jogyakarta, Manado, 
Medan, Padang, Palembang, Pekanbaru, Pontianak, Semarang, 
Solo, Surabaya
By individual consignee or appointed cargo clearance agents.
1.2.4. Customs hours
Balikpapan
Monday through Saturday 09.00 - 16.00 hrs., Sunday on request.
Banjarmasin
Monday through Friday 08.00 - 15.00 hrs., Saturday and Sunday 
closed.
Batam
Monday through Saturday 07.00 - 17.00 hrs.
Biak
Monday through Saturday 08.00 - 12.00 hrs. and 13.00 - 18.00 hrs. 
Sunday and Public holidays on request.
Jakarta
 Import: Monday through Friday 08.00 - 12.00 hrs.  


and 13.00 - 17.00 hrs., Saturday 08.00 - 13.00 hrs. Clearance 
outside Customs hours possible through Customs rush handling 
facilities.


 Export: Monday through Friday 08.00 - 12.00 hrs.  
and 13.00 - 17.00 hrs.


Jogyakarta
Monday through Saturday 07.30 - 16.30 hrs., Sunday on request.
Manado
Monday through Thursday 08.00 - 14.00 hrs.,
Friday 08.00 - 11.30 hrs., Saturday 08.00 - 13.00 hrs.,
Sunday and official holidays (on call/request) at least 2 days in 
advance.
Medan
Monday through Saturday 08.00 - 16.00 hrs.
Palembang
Monday through Saturday 06.00 - 21.00 hrs.
Pekanbaru
Monday through Saturday 07.30 - 15.30 hrs.


Indonesia (ID)
Amounts shown are expressed in Rupiah (IDR)


0. General Information
 IATA Area : 3
 Capital : Jakarta (JKT)
 Local Time : GMT + 7 / + 9
 Daylight Saving Time : Indonesia does not observe DST.
 � Country Code : + 62
 Local Currency : Rupiah (IDR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
19 Feb 2015
21 Mar 2015
03 Apr 2015
01 May 2015
14 May 2015
01 Jun 2015
18 Jul 2015
17 Aug 2015
23 Sep 2015
13 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
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Semarang
Monday through Friday 08.00 - 16.30 hrs., Saturday and Sunday 
closed.
Surabaya
Monday through Saturday 08.00 - 16.00 hrs. and 20.00 - 23.00 hrs., 
Sunday and official holidays closed.
1.2.5. Delivery
Balikpapan, Biak, Denpasar, Jakarta, Manado, Medan, Padang, 
Palembang, Pekanbaru, Pontianak, Surabaya
Possible.
All import cargo shipments can be cleared by consignee at airport of 
destination, provided that advance arrangement has been made.
1.2.6. (Re)-Forwarding
Balikpapan, Biak, Denpasar, Jakarta, Manado, Medan, Padang, 
Palembang, Pekanbaru, Pontianak, Surabaya
 International to international sector possible.
 International to domestic sector possible.


2.1. General
2.1.2. Marking
Packages must show country of origin.
2.1.4. Language on documents
English.
2.1.5. Other requirements
 AWB: consignees residing in places other than Jakarta are 


recommended to appoint a customs clearance agent or 
representative in Jakarta whose name and address must be 
stated at the bottom.


 All AWBs must show full name and address, fax number, phone 
number, e-mail (if available) of both consignee and shipper. 
Abbreviations may not be used.


 Number of pieces and total weight must tally with the AWB, 
invoice, packing list and cargo manifest.
In case of partial shipment, the pieces and weights on the various 
cargo manifests, must tally to the total number of pieces and total 
weight appearing on the AWB.


 Consolidation manifest should be attached for every consolidation 
cargo and consisted of shipper, consignee and cargo details.


2.2. Documentary Requirements
Indonesia Government (Indonesia Customs) requires description of 
goods must be stated complete and detailed, not in general in column 
Nature and Quantity of Goods of the Air Waybill. How specific that 
information must be depends on the nature of the commodity. For 
example, “electronics” is not a precise description, but “CD players” or 
“Computer monitor” would be.


The following terms are intended as a guide. They are illustrative, not 
exhaustive, example of acceptable an unacceptable description. 
Phrase or words in parenthesis are meant as examples.


2.2.1. Commercial consignments
Commercial Invoice in triplicate containing: Name and address of both 
exporter and importer, place and date of shipment, net and gross 
weight and contents of each piece of cargo, unit price, number of LC, 
name and address of bank concerned.
2.2.2. Sample consignments
Pro Forma Invoice in triplicate.
2.2.4. Unaccompanied baggage
Packing List in triplicate.


2.3. Restrictions
2.3.2. Live animals
 2 Health Certificates (one original plus one photocopy is 


acceptable) issued within 5 days prior to shipment, stating that the 
animals are free from any disease and have not been in a Yellow 
Fever infected area for a period of at least 5 days prior to 
shipment.


 Import Licence from “Direktorat Jenderal Peternakan, 
Departemen Pertanian” (Directorate General of Veterinarian, 
Department of Agriculture).


Prohibited: All live mammals are prohibited (including non 
endangered species), birds of the parrot species (or their parts); fowls 
and ducks.
2.3.3. Plants and plant material
Health Certificate stating that the plants or seeds are free from insects 
and endangering diseases. Permit from Ministry of Agriculture for 
various plants and seeds. Inspection on arrival for consignee’s 
account.
2.3.4. Arms, ammunition and explosives
Import Permit for sporting purposes from Kepolisian Negara R. I.
2.3.5. Narcotics and drugs
Not allowed, except for medical or scientific purposes only. Import 
Declaration from Department of Health.
2.3.6. Human remains
Uncremated: Death Certificate stating cause of death, signed by 
Health Authorities, and legalised by the Indonesian Representation in 
country where death occurred. A Doctor’s Certificate that the corpse 
has obtained sufficient anti-decay injection and the death was not 
caused by a contagious disease.
A written guarantee from consignee that the coffin will be collected at 
destination.
Cremated: Additional Cremation Certificate.
2.3.7. Pharmaceutical and chemical products
If for personal use Authorization Letter from Ministry of Public Health 
must be obtained.
2.3.8. Medicines and vaccines
If for personal use Authorization Letter from Ministry of Public Health 
must be obtained.


2.4. Prohibitions
Yellow Fever virus. Textiles with batik design, books, magazines and 
other printed matter in the Indonesian language. See also 2.3.2.


2.5. Charges
2.5.2. Handling
Denpasar
Handling fee:


Rush handling fee:


Jakarta
Handling fee:


Rush handling fee:


2.5.4. Documentation
Customs Data Fee (CI) must be collected at origin and shown on the 
Air Waybill at due carrier column.


2. Import


Not Acceptable Acceptable
Machinery Printing Machine, Drilling 


Machine
Home Appliance Blender, Juicer, Mixer, 


Microwave oven
Auto Parts, Spare Parts Gear, Nut, Bolt, Chain, Camshaft
Fabrics, Textile Jeans, T-Shirt, Underwear, 


Socks, Sweater, Hat
Chemical Product, Chemicals, 
Chemicals Goods


Dyestuff, Surfactant, Soap, 
Toothpaste


Electronic Goods, Electronics Computers, Television, Radio, 
Video Player, CD Player, 
Telephone


Plastic Products Toys, Tooth Brush, Automotive 
Equipment, Poultry Equipment, 
etc


Stationery Books, Pencil, Pen
Foodstuffs Oranges, Fish, Packaged Rice, 


Packaged Grain, Bulk Grain
Iron Iron Pipes, Steel Pipes
Steel Iron Building Material, Steel 


Building Material.
Leather Product Saddles, Leather Handbags, 


Leather Jackets, Shoes
Electronic Parts, Electric Parts Cable, PCB, IC, LED
Household Goods Chair, Table, Television, 


Washing Machine


    1 - 166 kg. ..........................................................USD 5.00
167 - 500 kg., per kg. .............................................USD 0.03
Over 500 kg., per kg. .............................................USD 0.02
Administration fee ..................................................USD 1.00


Per kg. ...................................................................USD 0.07
Minimum charge ....................................................USD 1.00
Administration fee ..................................................USD 1.00


Per kg. ...................................................................USD 0.01
Minimum charge ....................................................USD 1.00
Administration fee ..................................................USD 1.00


Per kg. ...................................................................USD 0.10
Minimum charge ....................................................USD 1.00
Administration fee ..................................................USD 1.00


Minimum ................................................................USD 5.00
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2.5.6. Storage
Denpasar
Warehouse charges:


A 200% surcharge will apply for the usage of cool room and cold 
storage.
Warehouse charges (Domestic):


Jakarta
Warehouse charges:


A 200% surcharge will apply for the usage of strong room/box, cool 
room and cold storage.
A 100% surcharge will be applied for usage of AC room.
Warehouse charge domestic:


Minimum charge 10 kg.
2.5.10. Others
Cargo Charge:


3.1. General
Transshipment to domestic station via any gateway in Indonesia and 
process customs clearance at final destination is permitted with 
special arrangement. This special arrangement is valid for shipment 
with flight connection between Garuda international flight and Garuda 
domestic flight only and subject to applicable charge and customs 
regulation. Mandatory documents which should be attached to this 
transshipment are:
1. Invoice
2. Packing list
3. Air Waybill with consignee’s city address same as airport 


destination
4. Manifest
Note: 
For some reasons, any shipment on Garuda B737 aircraft services is limited to 250 kg./piece; 
part shipments must be avoided as much as possible.


In case of any further question on this matter please call Garuda 
Indonesia 24-hours call centre at +62 21 23519999 or 0804-1-807-
807.
3.1.5. Other requirements
Any inquiry or pre-alert message should be addressed to:


SITA telex: JKTBOGA, CGKBDGA, CGKBIGA
Phone nbr.: 62-21-550 7320 / 7322
Fax nbr.: 62-21-550 1408
E-mail: cust_srv_cargo@garuda-indonesia.com
Note: 
Any inquiry for airlines handled by JAS Airport services should be addressed to 
CGKAFXH.


3.3. Restrictions
Live animals; medical examination; Dangerous Goods.


3.5. Charges
3.5.2. Handling
Transhipment handling fee:


For Airlines handled by JAS Airport Services, charges would be 
collected from last carrier upon arrival CGK.
Transhipment charges for Garuda - None.
3.5.4. Documentation
Any transit shipment via Indonesian gateway with connecting flight to 
other country is subject to customs data processing fee levied by 
Indonesian customs. Charges must be collected at origin under CI 
code in due carrier column


4.1. General
4.1.1. Packing
Old boxes made of carton and of inferior quality will be rejected. The 
package must be in accordance to the IATA packing standard.
4.1.2. Marking
In English.
4.1.3. Routing
Through Customs airport at Balikpapan, Biak, Denpasar, Jakarta, 
Manado, Padang, Palembang, Pekanbaru, Pontianak and Surabaya.
4.1.4. Language on documents
English.
4.1.5. Other Requirements
Subject to Customs inspection/duties and government regulations.


4.2. Documentary Requirements
See 2.2.


4.3. Restrictions
4.3.1. General
1. Certain endangered species of animals and plants are restricted 


or prohibited by the Government.
2. Export Licence from Departemen Perdagangan (Department of 


Trade).
4.3.2. Live Animals
1. Export Permit from Direktorat Jendral Perlindungan Hutan dan 


Pelestarian Alam, Departemen Kehutanan (Indonesian 
Directorate General of Forestry Protection and Nature 
Conservation, Department of Forestry).


2. Animal Quarantine Certificate from Directorate General of 
Veterinarian, Department of Agriculture.


3. For list of protected live animals refer to the Indonesian Directorate 
General of Forestry Protection and Nature Conservation, Dept. of 
Forestry.


4.3.3 Plants and Plant Material
1. Export Permit from Direktorat Jendral Perlindungan Hutan dan 


Pelestarian Alam, Departemen Kehutanan (Indonesian 
Directorate General of Forestry Protection and Nature 
Conservation, Department of Forestry).


2. Export Licence from Departemen Perdagangan (Department of 
Trade).


4.5. Charges
4.5.2. Handling
See 2.5.2.
4.5.4. Documentation
Customs Data Fee (CI) must be collected by issuing office and shown 
on the Air Waybill at due carrier column.


4.5.6. Storage
Denpasar
Warehouse charges (International):


A 200% surcharge will apply for the usage of cool room and cold 
storage.
Warehouse charges (Domestic):


Jakarta
Warehouse charges:


A 200% surcharge will be apply for the usage of strong room and cold 
storage.
Warehouse charges Domestic:


Minimum charge 10 kg.
4.5.10. Others
Cargo Charge:


First 3 days will be charged as one day only,  
per kg. ................................................................... USD 0.06
Thereafter, per kg., per day ................................... USD 0.06
Minimum charge .................................................... USD 1.00


1 - 100 kg., per kg., per day .............................................. 150.00


First 3 days will be charged as 1 day only,  
per kg. ................................................................... USD 0.08
4th - 10th day, per kg., per day ............................. USD 0.08
Thereafter, per kg., per day ................................... USD 0.12
Rush Handling Service .......................................... USD 0.10
Minimum charge .................................................... USD 1.00
Administration fee, per document ......................... USD 1.00


Per kg., per day ................................................................. 250.00


Import, per kg. ................................................................... 50.00
Rush Handling, per kg. ...................................................... 50.00
Domestic, per kg. .............................................................. 50.00


3. Transhipment/Transit


Charge per kg. ...................................................... USD 0.07
Minimum charge (based on chargeable weight  
of 100 kg.) ............................................................. USD 7.00


Minimum ................................................................ USD 5.00


4. Export


Minimum .................................................................USD 5.00
AWB fee .................................................................USD 3.00


  1 -   3 days, per kg., per day ................................USD 0.03
  4 - 10 days, per kg., per day ................................USD 0.03
11 - 20 days, per kg., per day ................................USD 0.06
Thereafter, per kg., per day ....................................USD 0.08
Minimum charge .....................................................USD 1.00


    1 -   100 kg., per kg., per day ........................................ 60.00
101 - 1000 kg., per kg., per day ........................................ 50.00
Over 1000 kg., per kg., per day ......................................... 35.00


First 3 days will be charged as one day only,  
per kg. ....................................................................USD 0.06
Thereafter, per kg., per day ....................................USD 0.06
Minimum charge .....................................................USD 1.00
Document fee .........................................................USD 1.00


Per kg., per day ................................................................. 250.00


International, per kg. ......................................................... 60.00
Domestic, per kg. .............................................................. 60.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Abadan (Abadan Airport) - ABD, Ahwaz - AWZ, Bandar-Abbas - BND 
(routing via Tehran), Bandar-Lengeh - BDH, Bushire - BUZ, 
Chahbahar - ZBR, Isfahan - IFN, Kerman - KER, Kermanshah - KSH, 
Kish Island - KIH, Mashad - MHD, Shiraz - SYZ, Tabriz - TBZ, Tehran 
(Imam Khomeini International - IKA) Mehrabad Airport - THR, Yazd - 
AZD, Zahedan - ZAH.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Tehran
All kinds of equipment available.


1.2.2. Storage
Abadan
Goods will be stored at Customs Town Warehouse up to 2 months. 
After this period goods will be salvaged and placed at the disposal of 
a salvaged Goods Committee.
Cold storage: only available for small articles in carrier’s refrigerators.
Safe for valuables: not available.
Room for radio-active material: not available.
Tehran
Goods not released will be stored for not more than two months in the 
Customs Warehouses at Mehrabad airport at varying rates on the 
basis of storage period.
Goods not cleared within the two months period will be delivered to 
the Salvaged Goods Committee.
Cold storage: available between +2 to +8 degrees, with limited space.
Safe for valuables: available only for small items in the local Customs 
Warehouse.
Room for radio-active material: available.
1.2.3. Clearance
Abadan
In town by the consignee, his agent or his broker.
Tehran
At the airport by consignee or his legal representative.
Note: 
Valuables should preferably be cleared in Tehran.


1.2.4. Customs hours
Abadan
Saturday through Thursday 07.30 - 13.30 hrs. Friday closed.
Clearance outside Customs hours possible for urgent consignments 
only and against payment of overtime fee.
Tehran
Saturday through Thursday 07.30 - 13.30 hrs. Friday closed.
Clearance outside Customs hours only possible for perishables, 
radio-active material and live animals against payment of overtime 
fee.
1.2.5. Delivery
Abadan
Possible to consignee within 2 months after arrival.
Tehran
Possible.
1.2.6. (Re)-Forwarding
Abadan
Possible by air to other destinations where Customs are available.
Tehran
Possible by air. By air most convenient, as long complicated 
formalities are involved when reforwarding by rail or truck.


2.1. General
2.1.1. Packing
Bags or trunks containing personal effects and valuable shipments, as 
defined in IATA, and other goods with a high value, must be 
steelbanded, lead-sealed or sealed with seals and locked by keys in 
the case of bags, trunks etc.
2.1.2. Marking
The words “Arabian Gulf” should not appear on packages and 
consignments. Any markings referring to regions as Arabian Gulf shall 
result in the goods being refused or confiscated.
2.1.3. Routing
 Any transportation to Customs airports within Iran should be 


conducted via Tehran (except direct flights to one of the Customs 
airports).


 If one of the the Customs airports is final destination, it must be 
clearly stated in the box “Airport of destination” of the AWB.


Note: 
To all other destinations within Iran (other than Customs airports), all consignments should 
be addressed up to Tehran only.


2.1.4. Language on documents
English.
2.1.5. Other requirements
 AWBs and other transportation documents as well as packages 


should be marked “The Islamic Republic of Iran” for country 
denomination. Use of any words or marks other than above shall 
cause refusal or return of the shipment.
Goods covered under an AWB should arrive in Iran not later than 
fifteen days from the date of the AWB.


Iran, Islamic Rep. of (IR)
Amounts shown are expressed in Iranian Rial (IRR)


0. General Information
 IATA Area : 2
 Capital : Tehran (THR)
 Capital : GMT + 3.30
 Daylight Saving Time : GMT + 4.30 from 21 Mar to 21 Sep.
 � Country Code : + 98
 Local Currency : Iranian Rial (IRR)
 Bank Information : Closed on Thursday afternoon and Friday, 


open on Saturday and Sunday.
 Public Holidays :


Date
09 Jan 2015
11 Feb 2015
20 Mar 2015
21 Mar 2015
22 Mar 2015
23 Mar 2015
24 Mar 2015
01 Apr 2015
02 Apr 2015
02 May 2015
16 May 2015
03 Jun 2015
04 Jun 2015
05 Jun 2015
08 Jul 2015
18 Jul 2015
19 Jul 2015
11 Aug 2015
24 Sep 2015
02 Oct 2015
23 Oct 2015
24 Oct 2015
02 Dec 2015
10 Dec 2015
12 Dec 2015
29 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Consignments to the Islamic Republic of Iran should be registered 


in advance with one of the Banks of Iran so that the required 
Import Licence could be obtained from the Central Bank of Iran 
(Bank Markazi Iran) and the organizations concerned.
Applications must be accompanied by an Invoice or pro forma 
Invoice approved by consignee who may after approval of the Pro 
forma Invoice confirm its order stating Registration Number on 
each page of the consignment documents.


 In case payments are to be made on the basis of Letters of Credit 
and documentary drafts, documents of an insurance coverage 
provided in Iran should be forwarded along with the documents.


 Goods which are subject to Customs duties may be imported into 
the country for a temporary period of not more than six months 
against a security or a bank guarantee provided that such goods 
are not basically consumer goods in nature but are related to a 
project of Government organization and are to be used in 
connection with such projects by the respective contractors of 
such projects or are imported for display at an international 
exhibition.


 AWB: If consigned to a Bank, the box “Also notify” must mention 
full name and address of ultimate consignee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 copies of Commercial Invoice Forms


The commercial invoice must contain:
Complete particulars and address of shipper marks, numbers, 
kind and number of packages, exact description of goods, gross 
and net weight, terms of delivery, carriage and transportation 
charges, country of origin, and the following statement:


 Certificate of Origin
 3 Pro Forma Invoices for registration with the Iranian Bank
 Prior Import Licence from Central Bank of Iran for Restricted 


goods. Number of licence (or registration number) to be inserted 
on shipping documents.
For non-restricted goods prior Import Permit from Bank Melli, Iran 
or other authorised bank.


2.2.2. Sample consignments
Pro Forma Invoice. No import permission so far as the main item is not 
of prohibited nature and the sample is of no commercial value.
2.2.3. Gift consignments
AWB must show that consignment is a gift.
Gifts may be imported without Import Licence, provided:
1. Their value does not exceed IRR 20000.- per person per annum.
2. They do not bear a commercial character.
3. The quantity does not exceed the yearly average individual 


consumption.
4. The articles as to their nature are not prohibited or restricted for 


import.
2.2.4. Unaccompanied baggage
No documents, but to destinations beyond Tehran or Abadan keys 
must accompany consignment.


2.3. Restrictions
2.3.2. Live animals
Health Certificate (legalised by Consulate or Embassy when 
commercial consignment is involved).
Import Permit from the Ministry of Agriculture, except when not sent 
as commercial consignment.
2.3.3. Plants and plant material
Health Certificate legalised by Consulate or Embassy. Import Licence 
issued by the Ministry of Agriculture should be presented.
Import Permit from the Ministry of Agriculture.
2.3.4. Arms, ammunition and explosives
May only be imported by the Government.
2.3.5. Narcotics and drugs
Import Permit issued by Ministry of Health is required. Special 
instructions for labelling and marking should be carefully complied 
with.
2.3.8. Medicines and vaccines
Same as for 2.3.5.
2.3.11. Tobacco and tobacco products
Imports are under strict monopoly of the Government.
2.3.12. Foodstuffs
Prior Import Licence from Ministry of Health is required. An application 
for Health Certificate concerning consumer safety should be 
forwarded along with such consignments. This certificate should be 
issued by Health Inspection Service in the Country of origin and 
legalised by the Consulate of Iran. It must indicate the quantity raw 
material, composition and kind of compounds.
Note: 
Import of alcoholic drinks is absolutely forbidden even for passengers.


2.3.14. Radio-active materials
1. Airlines Offices, on accepting this commodity for carriage to Iran, 


should ask the shipper to present an authorization from the 
relevant organization in Iran and in respect of radio-active 
materials from the Atomic Energy Organization of Iran, to the 
effect that its import is allowed; otherwise carriage should be 
refused.


2. After acceptance, consignee should be notified by telex of exact 
arrival flight number, date and time. A copy of the above telex to 
be sent to customs, enabling quick clearance and its removal from 
the airport area.


3. The precaution also applies to technical landings at any one of the 
country’s airports, as well as overflying Iran’s territory by aircraft 
carrying radio-active and igneous materials. In this case prior 
permission should be obtained from Civil Aviation Organization.


2.3.15. Others
Beverages, cosmetics and sanitary articles
Same as for 2.3.12.
Poisons
Same as for 2.3.5.
Igneous materials
Same as for 2.3.14.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate.
Import of manufactures and products into Iran from Israel, including 
products of other countries through Israel, is prohibited. See also 2.3.


2.5. Charges
2.5.6. Storage
Abadan
Charges vary.
Tehran
Charges depend on kind and value of goods.
2.5.10. Others
Abadan, Tehran
Customs overtime fee
Charges depend on officers and hours. 


3.1. General
 The final destination must be shown on all packages or labels.
 The AWB must be marked: “IN TRANSIT”.
 The indication “ARAB GULF” should not be written on any 


packages destined for any Arabic States or Islands.


3.3. Restrictions
3.3.1. General
The final destination of all goods must be marked on each package. 
On the AWB should be entered: “IN TRANSIT”.
Transhipment of following items is liable to restrictions if an 
intermediate stop is made:
Alcoholic beverages, ammunition, medicines, opium, pharmaceutical 
products, tobacco and tobacco products.


3.5. Charges
3.5.5. Transhipment
Tehran
Charges depend on kind of goods and transhipment.


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Baghdad - BGW


 Basrah - BSR


 Erbil - EBL
dnata - Handling Agent
Cargo Operations
Tel.: +964 750 1443800
E-mail: cos@erbil.dnata.com
Ramp Operations
Tel.: +964 750 3739476
E-mail: trc@erbil.dnata.com


 Mosul - OSM


 Najaf - NJF


 Sulaimaniya - ISU


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Baghdad, Basrah
Forklift up to (2 tons / 3 tons / 4 tons / 5 tons 7 tons), Lifting crane: pre-
warning 24 hours.
Erbil
Forklifts 3, 5, 7 & 16 tons, Hi-loaders 30 tonnes, pushback FMC1200 
(B747), X-ray machine available, ULD scanner.
Cranes with higher capacity can be arranged with pre-advice of 24hrs.
1.2.2. Storage
Baghdad
At Airport Customs Warehouse.
Uncleared goods may remain under Customs supervision up to 6 
months after arrival in Customs shed or stored in Customs 
Warehouse up to 3 years whereafter they will be auctioned. Re-
exportation is possible for which an Export Permit is required.
Basrah


At Airport Customs Warehouse. Time limit same as Baghdad.
Erbil
General cargo storage 8000 m²,  
Perishable cargo storage 2 - 8°C, 300 m³; -17°C, 45m³.
1.2.3. Clearance
Baghdad, Basrah
At airport by consignee or his agent. Consignee can take delivery of 
perishables against USD 10.00
1.2.4. Customs hours
Baghdad, Basrah and other airports
Sunday through Thursday:
Winter and Summer 08.00 - 15.00 hours.
Friday and Saturday and official holidays closed.
Clearance outside Customs hours possible only after previous 
arrangements.
Erbil
24 hours 7 days a week.


2.1. General
2.1.2. Marking
Goods bearing marks suggestive of Iraqi make, must show a counter 
indication of their true origin. “ARABIAN GULF” is the only indication 
which may be used on the packages.
2.1.3. Routing
Consignments destined to Basrah, Erbil and Salaimaniya should be 
cleared at their destination.
2.1.4. Language on documents
English.
2.1.5. Other requirements
 Importation: Only by registered importers and on C&F condition. 


Importation of certain articles may only be effected by State 
Monopolies.


 Insurance: must be effected in Iraq.
 AWB: For consignments to Kirkuk, airport of destination must be 


Sulaimaniya, where consignee or his agent must clear the goods.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 6 Commercial Invoices (containing shipper’s Declaration of Origin 


and visaed by Chamber of Commerce and Consulate, if available) 
must show:
Origin, value, quantity, quality or grade, gross and net weight, 
marks, number of packages, transportation charges. The 
description of the goods must be exactly the same as mentioned 
on the Import Licence, if any.


 Import Licence for certain goods, must be obtained before 
shipment. Applications should be accompanied with Pro Forma 
Invoice. Date of shipment may not be earlier than date of issue, 
otherwise goods will be confiscated.


2.2.2. Sample consignments
Six commercial invoices must be available.
2.2.3. Gift consignments
Six commercial invoices must be available.


2.3. Restrictions
2.3.1. General
Transportation by aircraft of the following goods, except those which 
are necessary for aircraft operation, not allowed unless special 
permission has been obtained from the appropriate Iraqi authorities:
1. Any kind of explosives and objects containing explosives,
2. Fire arms, weapons and war material,
3. Nuclear materials and radio-isotopes,
4. Compressed gases and poison gases,
5. Germs and other dangerous materials,
6. Any other material prohibited for transportation by a decision of the 


appropriate Iraqi authorities.
2.3.2. Live animals
Health Certificate, visaed by Consulate, if available. Insects (live or 
dead): Import Permit from Directorate General of Agriculture.
2.3.3. Plants and plant material
Health Certificate visaed by Consulate (except for dried fruits and fruit 
juices). Inspection upon arrival.
Prohibited: Garlic, Indian Hempplants, nuts, onions, fruits.
2.3.5. Narcotics and drugs
Authorization from Ministry of Public Health.
2.3.7. Pharmaceutical and chemical products
Licence from Ministry of Public Health. Regulations very complicated; 
information prior to shipment necessary.
2.3.10. Others
Poisons and serums: Authorization from Ministry of Public Health.


Iraq (IQ)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Baghdad (BGW)
 Capital : GMT + 3
 Daylight Saving Time : Iraq does not observe DST.
 � Country Code : + 964
 Local Currency : Iraqi Dinar (IQD)
 Bank Information : No information available.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
06 Jan 2015
01 May 2015
14 Jul 2015
18 Jul 2015
19 Jul 2015
08 Aug 2015
23 Sep 2015
03 Oct 2015
13 Oct 2015
23 Oct 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
Goods from Israel; aluminium products; arms and ammunition; bricks 
and tiles; cement; certain kinds of tyres; cigars and cigarettes; food 
products, other than canned foodstuffs, originating from or 
transhipped in India, Pakistan and/or Thailand; cooking fats; beer; 
mango fruits and sprouts, citrus fruits and trees, grape fruits and trees; 
date palms fruits and sprouts; cotton plants and seeds; coconut; 
henna plants and seeds; organisms harmful to agriculture; sugar 
cane; soils; psidum juajava; jute; alfialfa; annona squa-mosa; garlic; 
Indian hempplants; nuts; onions; fruits; fresh or dried meat products, 
poultry meat, dairy products and eggs, unless covered by a 
Veterinarian health or inspection certificate. See also 2.3.1.


2.5. Charges
2.5.2. Handling
Baghdad
Terminal charges City - Airport and v.v.:


These charges are also applicable to all consignments arriving in 
Baghdad from abroad and addressed to Basra and Mosul stations.
Erbil
 General Cargo


 Perishable Cargo


 Dangerous Goods Handling Surcharge


 Valuable Cargo


2.5.4. Documentation
Erbil


2.5.6. Storage
Baghdad
Storage charges applicable after 48 hours.
Basra
Storage charges, first 2 days free.
Erbil
a. General cargo


b. Perishable cargo


c. Other special cargo


3.3. Restrictions
Gold cannot be transhipped in Iraq unless permission has previously 
been obtained from the Iraqi Ministry of Finance. (Subject to 
confiscation).


3.4. Prohibitions
Goods to/from Israel, even if not transhipped; foodstuffs (other than 
canned) from or transhipped in India, Pakistan or Thailand, if to be 
transhipped in Iraq; certain goods for Bahrain Isl., Dubai, Sharjah, if to 
be transhipped, among which arms and ammunition, cigarette paper, 
clocks, watches and parts, coffee and chicory, cotton, wool, silk, 
artificial silk and metal yarn textiles, edible oils and fats, gold, liquors, 
wines, perfumery, matches and automatic lighters, playing cards, 
silver ware, sugar, confectionery, jams, sweetened liquid fruit juices 
and fruits when preserved with sugar or saccharin, tea, tobacco, 
cigarettes, cigars, toilet requisites, incl. soap, wearing apparel (made 
up) of textiles or other materials, incl. fineries.


3.5. Charges
3.5.5. Transhipment
Transhipment charges to Basrah - None. 


4.5. Charges
4.5.2. Handling
Erbil
 General Cargo


 Perishable Cargo


 Dangerous Goods Inspection Fee


 Valuable Cargo


4.5.6. Storage
Erbil
a. General cargo


b. Perishable cargo


c. Other special cargo


    1 -   10 kg., per consignment ........................................ 0.80
  11 -   50 kg., per consignment ........................................ 1.70
  51 - 100 kg., per consignment ........................................ 2.40
101 - 250 kg., per consignment ........................................ 3.20
251 - 500 kg., per consignment ........................................ 4.80


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 10.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 10.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 80.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 10.00


Delivery Order ................................................................... 10.00


First 3 days ................................................................. free
After 3 days, per day, per kg. ...................................... 0.03


First day ...................................................................... free
After 1 day, per day, per kg. ........................................ 0.06


First 3 days ................................................................. free
After 3 days, per day, per kg. ...................................... 0.03


3. Transhipment/Transit


4. Export


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 30.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 30.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 110.00


Per kg. ......................................................................... 0.06
Minimum per shipment ................................................ 30.00


First 3 days ................................................................. free
After 3 days, per day, per kg. ...................................... 0.03


First day ...................................................................... free
After 1 day, per day, per kg. ........................................ 0.06


First 3 days ................................................................. free
After 3 days, per day, per kg. ...................................... 0.03
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
Cork - ORK, Dublin - DUB, Shannon - SNN.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Cork
Forklifts, max. 6,000 kg.; Horse ramp available.
Dublin
Forklifts, max. 13,000 kg.; Horse ramp available.
Shannon
Forklifts, max. 12,000 kg.; Horse ramp available.
1.2.2. Storage
Cork
Time limit: See Dublin.
Safe for valuables: Not available.
Cold storage: Not available.
Facilities for live animals: Not available.
Room for radio-active materials: Available.
Dublin
Time limit: After two weeks a process of abandonment to the State is 
commenced. Finalisation of this process takes 8 weeks.
Safe for valuables: Available.
Cold storage: Available.
Facilities for live animals: Not available.
Room for radio-active materials: Available.
Shannon
Time limit: See Dublin.
Safe for valuables: Available.
Cold storage: Available.
Facilities for live animals: Not available.
Room for radio-active materials: Not available.


Ireland, Republic of (IE)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Dublin (DUB)
 Capital : GMT
 Daylight Saving Time : GMT + 1: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 353
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
17 Mar 2015
06 Apr 2015
04 May 2015
01 Jun 2015
03 Aug 2015
26 Oct 2015
25 Dec 2015
28 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
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1.2.3. Clearance
Cork, Dublin, Shannon
At airport by consignee, freight agent or Aer Lingus Cargo at 
Shannon. No customs clearance by Aer Lingus at Cork or Dublin.
1.2.4. Customs hours
Cork
Monday through Friday 09.00 - 18.00 hrs. Clearance outside these 
hours by request.
Dublin
24 hours clearance available. Clearance outside normal working 
hours could be subject to additional charges.
Shannon
Monday through Saturday 09.30 - 17.30 hrs. Clearance outside these 
hours by request.


2.1. General
2.1.1. Packing
Hay (incl. grass, moss, ferns, reeds, bracken, heather, Alfalfa meal 
and earth), and straw prohibited. Wood packing material must have 
the bark removed before shipment.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Dutiable goods imported on a temporary basis for exhibition may be 
duty/vat free if accompanied by a Carnet ATA (Admission Temporaire/
Temporary Admission) from the local Chamber of Commerce in the 
country of export.
National and European Union surveillance may be required for certain 
items imported from developing countries. Details are available from 
the Department of Tourism and Trade, South Frederick St., Dublin 2.
Shannon Free Airport: Consignments for use, manufacture or 
transhipment at Shannon Free Airport need not be cleared and are 
exempt from duty and most licence requirements, except that import 
regulations for animals and plants are strictly enforced.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Invoice.
 Movement Certificate i.e. EUR 1, ATR 1 where a preferential rate 


is being claimed.
 Community Transit forms as appropriate for goods in transit in the 


European Union.
 Phytosanitary Certificate to accompany plants, cut flowers, shrubs 


and trees, certain seeds, raw fruits and potatoes.
 Certificate of Origin Form A is required when claiming a 


preferential rate of duty from developing countries.
 Wooden packing must only be used where it complies with EU 


Plant Heath Legislation.
2.2.4. Unaccompanied baggage
Unaccompanied baggage will be documented and carried as Cargo. 
Goods which qualify for the personal duty concession when carried as 
accompanied baggage (i.e. beer, wine, spirits and tobacco products) 
will, however, be subject to duty when carried as unaccompanied 
baggage. This will apply even if the passenger does not claim the 
concession on the portion of their baggage that is accompanied.


2.3. Restrictions
2.3.1. General
Since 03 AUG 2009 the Border Inspection Posts (B.I.P) at Dublin and 
Shannon airports will no longer be approved for category O.
For further information contact the Department of Agriculture, 
Fisheries and Food, website WWW.AGRICULTURE.GOV.IE, Phone 
Number + Dublin 5058680.
2.3.2. Live animals
Birds:
Imports from the European Union require Veterinary/Health 
Certificate issued by the competent authority in country of origin. The 
arrival details must be notified to the Department of Agriculture, 
Kildare St., Dublin 2.
The birds will be examined by a veterinary inspector on arrival. 
Imports from countries other than the E.U. must have both Veterinary/
Health Certificate and a licence issued by the Department of 
Agriculture. Birds of a parrot species arriving from any country always 
require a licence from the Department of Agriculture.


Dogs and cats:
Pets from any country other than the United Kingdom must be 
accompanied by an Import Licence from the Department of 
Agriculture. These pets will be quarantined on arrival for six months at 
the owner’s expense in approved kennels.


EU Pets Passport into Ireland:
Under the EU pet passport system it is possible to bring accompanied 
pet dogs and cats into Ireland without the need for quarantine from a 
range of countries deemed low risk for rabies provided that certain 
conditions are met.
For more detailed information contact the following:
Website: www.agriculture.gov.ie
Email: pets@agriculture.gov.ie
Help line: 00 353 1 607 2827


Poultry, eggs and carcasses:
Special Permit is required from the Department of Agriculture.


Live Fish:
Fish originating within the European Union do not require any licence. 
Fish originating outside the E.U. may be imported only with Licence 
from the Department of the Marine, Leeson Lane,
Dublin 2. This applies to fish eggs, young fish and goldfish but 
excludes live tropical aquarium fish.


Foodstuffs of non-animal origin:
Numerous restrictions apply for non-animal foodstuffs. Products must 
comply with appropriate Irish and EU Regulations. Details available 
from: 


Food Safety Authority of Ireland
Abbey Court
Abbey Street Lower
Dublin 1
Tel: + 353 1 8171300
Fax: + 353 1 8171301
E-mail: info@fsai.ie


Note: 
Dead freshwater fish whether fresh, chilled, frozen, salted in brine, smoked or dried require a 
licence from the Department of the Marine.


All containers used for live animals must meet the regulations as laid 
down in the IATA Live Animal Manual.
All live animals transhipped through London are subject to substantial 
charges at the Animal Quarantine Station.


Horse/Bull semen:
Horse/Bull semen from outside EU must be cleared by Department of 
Agriculture at Shannon.
2.3.3. Plants and plant material
No licences or certificates are required for these items if originating in 
the European Union.
If the plants or plant materials originate outside of the E.U. the 
following items are required:
 Phytosanitary Certificate issued by the competent authority in the 


country of origin.
 Colorado Beetle Licence issued by the Department of Agriculture, 


Kildare Street, Dublin 2.
 Veterinary/Health Certificate may be required, depending on the 


conditions of the licence.
 Endangered or protected species are subject to consultation with 


the Department of Agriculture.
2.3.4. Arms, ammunition and explosives
Import Licence is required from the Department of Justice, 72 St. 
Stephen’s Green, Dublin 2.
2.3.5. Narcotics and drugs
Licence to import controlled drugs is required from the Department of 
Health, Hawkins Street, Dublin 2.
2.3.6. Human remains
 Certificate from authorities at place where death occurred stating 


that remains are being removed for interment or re-interment and 
that this has been authorised.


 Death Certificate.
 Certificate of Embalmment or Cremation (whichever is 


applicable).
2.3.8. Medicines and vaccines
Import Licence is required for vaccines and sera, available from 
Department of Health, Hawkins Street, Dublin 2.
2.3.9. Animal products
Licence required when products are originating outside the European 
Union. This is available from the Department of Agriculture, Hawkins 
Street, Dublin 2.
Animal products originating within the E.U. require a Veterinary/
Health Certificate issued by the competent authority in the state of 
origin.
Animal products may only be imported through The Border Inspection 
Post at Shannon.


2. Import
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2.3.10. Meat and meat products
Numerous restrictions apply for cooked meats of all kinds.
Details are available from the Department of Agriculture, Kildare 
Street, Dublin 2.
Meat and meat products originating outside the European Union must 
be accompanied by a certificate indicating the approval number 
assigned by the E.U. to the place of processing in the country of origin.


3.3. Restrictions
3.3.2. Live animals
Transhipment of live animals is subject to the same conditions as 
stated in section 2.3.2.
3.3.3. Plants and plant material
Transhipment of plants and plant material is subject to the same 
conditions as stated in section 2.3.3.


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: mandatory pilots from November 17, 2013.
- Scope: Import, Transit
- System/Program name: Global Gate (Shaar Olami)
- Cargo declaration required: Yes
- Goods declaration required: Yes
- Deadline shorthaul: For flights less than four hours, the 


deadline is before take-off from foreign airport.
- Deadline longhaul: For flights longer than four hours, the 


deadline is at least four hours prior to arrival
- How to submit data: Communication via Web application or 


Cyber Ark Digital Vault solution
- Further information: emails to Yehezkel Israeli 


yehezkeli@customs.mof.gov.il


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Tel Aviv-Yafo (Ben-Gurion Airport) - TLV.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, capacity 2 tons; heavy forklift, tractor, conveyor, 707/747 
highloaders, Ludige system, pallet transporter.
1.2.2. Storage
Cold storage: Available.
Safes for valuables: Available.
Room for radio-active material: Available.
Special Warehouse details:
 (Applicable to Maman and Swissport)


1.2.3. Clearance
At the airport by consignee or clearing agent.
1.2.4. Customs hours
Sunday through Thursday: 08.30 - 14.30 hrs. for release of 
designated consignments only; Saturday closed. Clearance outside 
Customs hours possible after previous arrangement.
1.2.5. Delivery
Only possible at B.G. airport.
1.2.6. (Re)-Forwarding
Road transport: By trucks available at the airport to all inland 
destinations. 


2.1. General
2.1.1. Packing
Hay, straw, rags and used sacks are prohibited.
2.1.2. Marking
Non-Israeli goods bearing marks suggestive of Israeli make, must 
show a counter indication of the true country of origin.
2.1.3. Routing
Not via an Arab country (except Egypt) as otherwise goods will be 
confiscated.
All shipments must be sent to Tel Aviv for Customs clearance. In case 
of other destination within Israel, reforwarding must be arranged in 
advance by consignee.
2.1.4. Language on documents
Preferably English.
2.1.5. Other requirements
 Importation may be effected by registered importers only.
 Dutiable goods temporarily imported (except for finishing and 


repairing): the deposit for duties and or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.
Note: 
Goods must be re-exported within 6 months otherwise full duties or taxes are due.


 AWB must show:
a. The declaration: “The carrying aircraft is not to call at or enter 


airports in Iraq, Lebanon, Libya, Saudi-Arabia, Sudan, Syrian 
Arab Republic, or other Arab airport prior to unloading in Israel, 
unless it is in distress or subject to force majeure”.


b. For collective consignments: the number of parcels contained 
in each package.


Israel (IL)
Amounts shown are expressed in New Israeli Sheqel (ILS)


0. General Information
 IATA Area : 2
 Capital : Jerusalem (JRS)
 Capital : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Friday before 


April 2 and ends at on the Sunday 
between Rosh Hashanah and Yom 
Kippur.


 � Country Code : + 972
 Local Currency : New Israeli Sheqel (ILS)
 Bank Information : Closed on Friday afternoon and Saturday, 


open on Sunday.
 Public Holidays :


Date
04 Feb 2015
05 Mar 2015
04 Apr 2015
15 Apr 2015
22 Apr 2015
24 Apr 2015
24 May 2015
14 Sep 2015
15 Sep 2015
23 Sep 2015
28 Sep 2015
07 Dec 2015


1. Airport Information


Storage type Degrees
Regular refrigeration 2 - 8°C
Chilling 20°C
Chilling 13 - 18°C
Chilling 20 - 25°C
Deep freeze -18°C
Isolated area Room temp.
Isolated area According to damage group
Valuable cargo Safety vault
Animals Isolation quarantine


2. Import
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2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices (preferably in English) containing:


a. Detailed description of the merchandise;
b. Statement of the cost of the goods and all charges, for 


packing, insurance, carriage, agency fees, etc., occurred in the 
country of export;


c. Country of origin;
d. Declaration signed by manufacturer, shipper or owner 


notarised or witnessed, when goods are supplied by purchase; 
“This invoice is in all respects correct and true and contains a 
true and full statement of the cost of the goods and all charges 
thereon” or, when goods are supplied on any other terms than 
by purchase: “This invoice contains a full statement of the 
value of the goods.
The value is not less than the actual market value at the place 
where exported to Israel. All the charges incidental to the 
despatch thereof are included in this invoice, and it is in all 
respects correct and true”.


 Import Licence. (for non-liberalised goods to be obtained prior to 
arrival). For goods subject to 30% or more “ad valorem duties” a 
50% deposit must be paid refundable after 6 months at 6% 
interest.


 Certificate of Origin, issued by Chamber of Commerce, only 
required in Letter of Credit or Import Licence. In all other cases the 
Declaration of Origin in the Commercial Invoice is sufficient.


 A.IL.1 Certificate for goods from EU-countries.
2.2.2. Sample consignments
 When payment due: See 2.2.1.
 When no payment due: 2 Commercial Invoices stating purpose, 


value, net and gross weight.
 Import Licence if value over USD 40.00.
2.2.3. Gift consignments
For personal use:
Import Licence is not required for gift consignments sent for personal 
use when value of such goods does not exceed USD 500 (USD 100 
for foodstuffs, cloth, clothing, precious stones and tobacco).


2.3. Restrictions
2.3.2. Live animals
1. Accompanied by owners


a. Dogs, cats and birds, up to 2 of each type, accompanied by 
their owners, after being in their possession abroad for at least 
90 days before arriving in Israel, are exempt from an Israeli 
Veterinary Import Permit.
But they must bear a Veterinary Health Certificate, issued by a 
government veterinary officer in the country of origin, stating 
that the animals were examined and found healthy and free 
from infectious and contagious diseases. In addition, the 
Certificate shall state that the dogs and cats were vaccinated 
against rabies, not more than a year and not less than a month 
prior to coming to Israel; dogs and cats under the vaccination 
age (3 months) will not be admitted.


b. Dogs, cats and birds, more than 2 of each type, and other 
animals, arriving with their owners, require a Veterinary Import 
Permit, issued by the Director of Veterinary Services. A written 
application for such a permit is to be presented, with a payable 
cheque (fees are subject to change), not less than 10 days 
before the planned date of departure of the animals.


c. Horses: An application for import of horses shall be made not 
less than 60 days before their planned departure (a special 
application form will be supplied on request), due to special 
tests and documents to be made abroad.
Such an application shall include: 1) Type of animal, 2) Sex, 3) 
Breed, 4) Age, 5) Date of expected arrival in Israel, 6) Country 
of origin and 7) Other details, if any.
Application should be addressed to:
The Director of Veterinary Services; Ministry of Agriculture; 
P.O.B. 12; Beit Dagan 50250; Israel
This permit, if granted, will include all needed veterinary 
conditions and requirements pertaining to the referred animal.


d. Quarantine: Animals, for which the veterinary requirements 
have not been fulfilled, or suspected of a disease, shall be 
quarantined for a length of time decided by the Director.


2. All pets must be approved conveyance vaccination certificates 
and entry permits to the relevant authorities intermediate target or 
final destination.


3. Transporting animals to Israel: dogs, cats and birds (more than 2 
of any kind) and other animals that come with or without owners 
approval required veterinary import, issued by the Director of 
Veterinary Service.
Adress: Department of Agriculture
P.O. Box B, 12 Beit Dagan, 50250 Israel
Tel.: 972 3 968 8986
Fax: 972 3 968 8963
Web: www.vetserv.moag.gov.il


4. Animals arriving separately
Such animals, arriving in Israel unaccompanied by their owners, 
require a permit, as specified in paragraph 1.b. above


5. Refusal or destruction of animals
Animals arriving in Israel without the above mentioned documents 
will be returned to the countries of origin or destroyed, as stated 
by law.


2.3.3. Plants and plant material
Health Certificate.
Fruits: Prior Import Permit from Ministry of Agriculture.
Potatoes: Certificate of Origin.
Prohibited: Bananas and pineapples. Fruit and vegetables from the 
African Continent.
2.3.4. Arms, ammunition and explosives
Prior Import Permit from Ministry of Interior.
2.3.5. Narcotics and drugs
Narcotics, dangerous drugs: Import Permit from Ministry of Health.
2.3.6. Human remains
It is mandatory to check following documents before shipping human 
remains to Israel:
1. Death Certificate
2. Consular/Embassy authorization to remove the coffin to Israel 


issued by Israeli Consulate/Embassy at origin.
3. Authorization from Israeli Ministry of Health to remove coffin for 


burial in Israel.
These documents must accompany coffin and pre checked at origin.
2.3.8. Medicines and vaccines
Medicines: Import Permit from Ministry of Health.
Serums and vaccines for veterinary use: Import Permit from 
Veterinary Dept., Tel Aviv-Yafo.
2.3.12. Foodstuffs
Eggs: Indication of the country of origin on the shell.


2.4. Prohibitions
Counterfeit money; obscene publications; live insects; lottery tickets; 
blank invoices; bananas; pineapples; fruits and vegetables from the 
African Continent.


2.5. Charges
2.5.1. General
 Day is including any part thereof.
 100 kg. / 1000 kg. is including any part thereof.
 Exceptional consignment - the rate for the service provided for an 


import or export consignment whose weight exceeds 11 tons, will 
be the sum of all direct and indirect expenses incurred in providing 
the service, plus 15%.


 V.A.T. - the below published rates do not include Value Added 
Tax, as per the Value Added Tax Law -1975.


 In case of discrepancy between the below quoted rate and the 
official version of the order, the official version will prevail.


 In case of discrepancy between this English version and the 
Hebrew version of the rate schedule, the Hebrew version will 
prevail.
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2.5.2. Handling
 Applicable to Maman


 Applicable to Swissport


2.5.6. Storage
 Applicable to Maman
1. Regular Import Storage


a. Consignment up to 10 kg. to be released from storage:


b. Consignments exceeding 10 kg. to be released from storage 
will be charged for each 100 kg.:


2. Special Import Storage
a. Vault storage per day (Value of consignment in USD):


b. Guarded warehouse for each 100 kg., per day:


c. Regular refrigerated storage:


d. Deep freeze:


e. Special refrigerated conditions:


f. Special storage for radioactive materials:


g. Special storage under quarantine conditions:


 Applicable to Swissport
1. Regular Import Storage


a. Consignment up to 10 kg. including any part thereof: 


b. Consignment over 10 kg., per each 100 kg. including any part 
thereof: 


Fixed handling charge for import consignments:
a. Consignment up to 50 kg. (not including couriers) ...... 40.10
b. Consignments exceeding 50 kg. (not including 


couriers) ...................................................................... 55.29
c. For each unit (piece) in the consignment (not including 


couriers) ...................................................................... 4.23
d. For each additional 100 kg. (beyond the first 100 kg.) 


(not including couriers) ................................................ 23.93
e. Fixed handling charge for import of courier 


consignments for each 1 kg. including any part  
thereof ......................................................................... 2.00


f. Offloading charge for each 1000 kg. (from aircraft to 
terminal) ...................................................................... 101.34


a. Consignment up to 50 kg. (not including couriers) ...... 35.46
b. Consignment exceeding 50 kg. and below 100 kg.  


(not including couriers) ................................................ 48.90
c. For each additional 100 kg. (beyond the first 100 kg.) 


(not including couriers) ................................................ 21.16
d. Additionally - for each cargo unit (not including 


couriers) ...................................................................... 3.74
e. Fixed handling price of courier consignments, for each 


1 kg., including any part thereof .................................. 1.77
f. Fixed handling price of dangerous goods 


consignments for each 1 kg. including any part  
thereof ......................................................................... 150% 


From 
Basic 


Handling


On the   1st day ..................................................... Exempt
On the   2nd day .................................................... Exempt
On the   3rd day ..................................................... Exempt
On the   4th day ..................................................... 7.24
On the   5th day ..................................................... 10.04
On the   6th day ..................................................... 15.58
On the   7th day ..................................................... 21.15
On the   8th day ..................................................... 27.65
On the   9th day ..................................................... 34.16
On the 10th day ..................................................... 40.60
For consignments up to 10 kg. released after the 
10th day of storage, the fee per day will be the rate 
stated above for the 10th day plus the following:
From the 11th to the 20th day ............................... 7.42
From the 21st to the 50th day ................................ 12.04
From the 51st day onwards ................................... 14.82


On the   1st day ..................................................... Exempt
On the   2nd day .................................................... Exempt
On the   3rd day ..................................................... Exempt
On the   4th day ..................................................... 9.66
On the   5th day ..................................................... 13.35
On the   6th day ..................................................... 20.78
On the   7th day ..................................................... 28.20
On the   8th day ..................................................... 36.88
On the   9th day ..................................................... 45.54
On the 10th day ..................................................... 54.12
For each 100 kg. released after the 10th day of 
storage, the fee per day will be the rate stated 
above for the 10th day plus the following:
From the 11th to the 20th day ............................... 9.88
From the 21st to the 50th day ................................ 16.02
From the 51st day onwards ................................... 19.78


Note: 
Notwithstanding the aforementioned in sub-sections a & b:
 The storage rate for a consignment of personal import of any individual who 


immigrated to Israel by virtue of a New Immigrant Identification Card duly 
issued the Law of Return - 1950, imported within three years of his first 
immigration to Israel, will be one half the rate stated in the above-mentioned 
sub-sections for the consignment’s weight and release date.


 The storage rate for a consignment of personal import for rehabilitation 
purposes will be 10% of the rate stated in the above-mentioned sub-sections 
for the consignments’s weight and release date.


Up to 10,000 .......................................................... 44.93
  10,001 -   25,000 ................................................. 82.93
  25,001 -   50,000 ................................................. 121.44
  50,001 - 100,000 ................................................. 197.97
100,001 - 150,000 ................................................. 304.11
150,001 - 200,000 ................................................. 335.21
200,001 - 250,000 ................................................. 427.55
250,001 - 300,000 ................................................. 488.25
for each additional 100,000 ................................... 63.69


From the   1st to the 10th day ................................ 12.56
From the 11th to the 20th day ............................... 24.70
From the 21st to the 50th day ................................ 39.61
From the 51st day onwards ................................... 84.49


Fixed rate per consignment ................................... 49.88
Plus for each 100 kg., per day .............................. 29.61


Fixed rate per consignment ................................... 74.54
Plus for each 100 kg., per day .............................. 44.93


Fixed rate per consignment ................................... 74.54
Plus for each 100 kg., per day .............................. 44.93


Fixed rate per consignment ................................... 25.64
Plus for each 100 kg., per day .............................. 29.17


Fixed rate per consignment ................................... 25.64
Plus for each 100 kg., per day .............................. 29.61


From the 1st till the 3rd day ................................... Exempt
On the   4th day ..................................................... 7.23
On the   5th day ..................................................... 10.03
On the   6th day ..................................................... 15.57
On the   7th day ..................................................... 21.14
On the   8th day ..................................................... 27.63
On the   9th day ..................................................... 34.13
On the 10th day ..................................................... 40.57
From the 11th till the 20th day, additional charge 
per day ................................................................... 7.41
From the 21st till the 50th day, additional charge 
per day ................................................................... 12.04
From the 51st day and over, additional charge per 
day ......................................................................... 14.81


From the 1st till the 3rd day ................................... Exempt
On the   4th day ..................................................... 9.64
On the   5th day ..................................................... 13.35
On the   6th day ..................................................... 20.77
On the   7th day ..................................................... 28.18
On the   8th day ..................................................... 36.85
On the   9th day ..................................................... 45.50
On the 10th day ..................................................... 54.09
From the 11th till the 20th day, additional charge 
per day ................................................................... 9.87
From the 21st till the 50th day, additional charge 
per day ................................................................... 16.01
From the 51st day and over, additional charge per 
day ......................................................................... 19.77
Note: 
Notwithstanding the aforementioned in sub-sections a & b:
 The storage rate for a consignment of personal import of any 


individual who immigrated to Israel by virtue of a New Immigrant 
Identification Card duly issued the Law of Return - 1950, 
imported within three years of his first immigration to Israel, will 
be one half the rate stated in the above-mentioned sub-sections 
for the consignment’s weight and release date.


 The storage rate for a consignment of personal import for 
rehabilitation purposes will be 10% of the rate stated in the 
above-mentioned sub-sections for the consignments’s weight 
and release date.
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2. Special Import Storage


a. Vault storage per day (Value of consignment in ILS):


b. Guarded warehouse for each 100 kg., per day:


c. Regular refrigerated storage:


d. Deep freeze (-18°):


e. Controlled temperature storage (18°-25°):


f. Storage for radioactive materials:


g. Storage under quarantine conditions:


h. Storage for dangerous consignment:


2.5.10. Others
 Applicable to Maman
Special Services:


Other services:
1. For every half hour of labour or part thereof in providing of the 


service:


2. Equipment (not including equipment operator): 


3. Crane handling


4. Computer services


5. Production of printed reports


Value of consignment   36,000 .............................. 44.90
Value of consignment   36,001 -      90,000 ........... 82.87
Value of consignment   90,001 -    180,000 ........... 121.35
Value of consignment 180,001 -    360,000 ........... 197.84
Value of consignment 360,001 -    540,000 ........... 303.90
Value of consignment 540,001 -    720,000 ........... 334.99
Value of consignment 720,001 -    900,000 ........... 427.26
Value of consignment 900,001 - 1,080,000 ........... 487.91
for each additional 360,000 ................................... 63.64


From the   1st till the 10th day ............................... 12.55
From the 11th till the 20th day ............................... 24.69
From the 21st till the 50th day ............................... 39.58
From the 51st day and over .................................. 84.43


Fixed rate per consignment ................................... 49.84
Additionally - For each 100 kg., per day .............. 29.59


Fixed rate per consignment ................................... 74.49
Additionally - For each 100 kg., per day .............. 44.90


Fixed rate per consignment ................................... 74.49
Additionally - For each 100 kg., per day .............. 44.90


Fixed rate per consignment ................................... 25.63
Additionally - For each 100 kg., per day .............. 29.15


Fixed rate per consignment ................................... 25.63
Additionally - For each 100 kg., per day .............. 29.15


Fixed rate per consignment ................................... 150% 
From 


Regular 
Storage


1. Sorting out of consolidated cargo
For each break-down of a consolidated 
consignment .......................................................... 37.02


2. Copy of delivery order (per copy) .......................... 42.40
3. Copy of order confirmation for air export  


of goods ................................................................ 9.53
4. Copy of invoice (per copy) ..................................... 42.40
5. Taking consignment out of and back to  


warehouse (per consignment) ............................... 51.39
6. Weighing


 Regular cargo (per consignment) .................... 42.40
 Agricultural export cargo .................................. Exempt


7. Transfer of ULD to another terminal ...................... 36.58
8.  Preparation of detailed list of contents for 


customs check ................................................. 42.40
 Additional charge for each item checked ......... 6.64


9. Breaking down Master AWB into House  
AWB after being checked-in (to a cargo  
tracing form for each HAWB) ................................ 37.06


10. Change of cargo load configuration at airline’s 
request (per 100 kg.) ............................................. 12.69


11. Return of cargo deposited for export or cargo 
prepared for loading on aircraft ............................. As quoted 


in section 
A


12.  Replacement of export label ............................ 11.13
 Additional charge per label .............................. 2.13


13. Strapping of cargo
 Up to 5 straps .................................................. 13.80
 More than 5 straps (fixed rate) ........................ 27.52


Plus additional charge per strap ..................... 2.74
14. Change of storage location by request (per 


consignment .......................................................... 42.40
15. Dismantling and loading of a consolidated 


consignment, following confirmation of receipt of 
cargo (per parcel) .................................................. 4.88


16.  Direct import delivery - release of the cargo at 
the passenger terminal (per consignment) ...... 46.08


 Direct export delivery - consignment brought 
alongside aircraft by customer (per 
consignment) ................................................... 36.58


17. Photocopying (per copy) ....................................... 0.86
18. Supply of copies of documents archived, per  


copy ....................................................................... 36.58
19. Special immediate check-in


 Manual delivery order form .............................. 49.82
 The ordinary course of operations (subject to 


approval of operations manager) ....................
But less than ILS 201.34


Additional 
charge 


50% of the 
above rate 


stated in 
subsection 


(b.)
20. Updating of import or export consignment  


details .................................................................... 10.07
21. Counting of parcels in a consignment


 Fixed rate per consignment ............................. 42.40
 Additional charge per parcel ............................ 2.13


22. Clearance of import consignment from the 
unclaimed goods warehouse following its transfer 
there in accordance with Customs. .......................
But less then ILS 99.58


Customs 
additional 
charge of 


50% 
above the 


rate stated 
in 


subsection 
(b.)


Employee of the service provider ................................ 34.96


Forklift - up to 5 tons ................................................... 97.47
Forklift - from 5 to 12 tons ........................................... 194.92
Forklift - exceeding 12 tons ......................................... 292.40
Tractor ......................................................................... 58.81
Conveyor ..................................................................... 58.81
707 aircraft highloader ................................................ 162.60
747 aircraft highloader ................................................ 162.60
Lodige system ............................................................. 273.88
Pallet transporter ......................................................... 57.74
10-ft. dolly ................................................................... 13.23
20-ft. dolly ................................................................... 26.49


Lifting of unit up to 10 tons .......................................... 1981.17
Lifting of unit up to 20 tons .......................................... 2436.75
Lifting of unit up to 30 tons .......................................... 3114.85
Lifting of unit up to 40 tons .......................................... 3644.60
Lifting of unit up to 50 tons .......................................... 4089.53
Lifting of unit up to 65 tons .......................................... 6600.46
Any crane work after the first lift .................................. 50% of 


rate stated 
for the 


service


Inquiry services ........................................................... per month
Including leasing of terminal ....................................... 660.03
Single user telecommunication ................................... 528.65
Telecommunication - each additional user ................. 389.94
File transmission by telecommunication ..................... per month
Daily import / export incoming data ............................. 194.94
Flight manifest or sub-manifest data ........................... Exempt
Daily import / export invoice data ................................ 157.87
Transmission of bill of lading data ............................... Exempt
Printing services .......................................................... per month
Delivery orders ............................................................ 1203.54
Export receiving confirmations .................................... 1203.54


Stock-taking (inventory) report, per copy .................... 276.01
Other reports ............................................................... upon 


request
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6. Transport from the Lod sales warehouse to Maman’s cargo 


terminal 


 Applicable to Swissport
Additional Services


Equipment Services:


3.2. Documentary Requirements
3.2.1. Commercial consignments
1. Live animals, birds, bees and meat of any kind may transit Israel 


only if accompanied by a “Veterinary Import Licence” issued by the 
Director of Veterinary Services and Animal Health - Ministry of 
Agriculture, P.O.B. 12, Bet Dagan, Israel.


2. Hunting or war arms and ammunition with or without transhipment 
require a prior Transit Permit in all cases.


3.4. Prohibitions
Consignments destined to or originating from Algeria, Bahrain 
Islands, Iraq, Jordan, Kuwait, Lebanon, Libya, Morocco, Saudi Arabia, 
Sudan, Syria, Tunisia or Yemen, even if transhipment not necessary.


3.5. Charges
3.5.5. Transhipment
None.


4.5. Charges
4.5.1. General
 Day is including any part thereof.
 100 kg. / 1000 kg. is including any part thereof.
 Exceptional consignment - the rate for the service provided for an 


import or export consignment whose weight exceeds 11 tons will 
be the sum of all direct and indirect expenses incurred in providing 
the service, plus 15%.


 V.A.T. - the below published rates do not include Value Added 
Tax, as per the Value Added Tax Law -1975.


 In case of discrepancy between the below quoted rate and the 
official version of the order, the official version will prevail.


 In case of discrepancy between this English version and the 
Hebrew version of the rate schedule, the Hebrew version will 
prevail.


4.5.2. Handling
 Applicable to Maman


 Applicable to Swissport


Cargo weighing up to 20 kg. ........................................ 68.33
Cargo weighing   21 to 100 kg. .................................... 136.69
Cargo weighing 101 to 500 kg. .................................... 284.48
Cargo weighing more than 500 kg. ............................. 455.59


7 Dangerous consignments............................................. 150% of 
rate stated 


for the 
service


1. Breakdown of BUP, per BUP ................................. 36.99
Additional charge for each unit that was 
deconsolidated ...................................................... 4.87


2. Breaking down MAWB into HAWB after being 
checked-in (to a cargo tracing form for  
each HAWB) .......................................................... 37.03


3. Preparation of detailed list of contents for customs 
check ..................................................................... 42.37
Additional charge for each item checked ............... 6.64


4. Change in storage location by request (per 
consignment) ......................................................... 42.37


5. Taking consignment out of and back to warehouse 
(per consignment) .................................................. 51.36


6. Replacement of export / import label ..................... 11.12
Additional charge for each label ............................ 2.12


7. Counting of parcels in the consignment (per 
consignment) ......................................................... 42.37
Additional charge per parcel .................................. 2.12


8. Weighing regular cargo (per consignment) ............ 42.37
Weighing Agriculture cargo (per consignment) ...... Exempt


9. Express acceptance or delivery (subject to 
approval of operations manager) , but not less then 
ILS 203.58 ............................................................. 150% 


From 
Basic 


Handling
10. Clearance of import consignment from the 


unclaimed goods warehouse, following its transfer 
there in accordance with customs order, but not 
less then ILS 100.00 or from transportation cost, 
the higher ............................................................... 130% 


From 
Basic 


Handling
12. Equipment transfer for different terminal ............... 36.55
13. Change in flight structure according to airline 


instruction per each 100 kg. .................................. 12.68
14. Cargo packing in straps - till 5 straps ..................... 13.79


Cargo packing in straps - fixed price above  
5 straps .................................................................. 27.71
Addition for each strap ........................................... 2.74


15. Supply of copies of documents archieved (per 
copy) ...................................................................... 36.55


1. Employee of the service provider .......................... 34.94
2. Additionally - (for each half an hour including any 


part thereof)
Forklift up to 7 tons ................................................ 194.79
Forklift exceeding 7 tons ........................................ 292.20
Conveyor / Tractor ................................................. 58.77
Highloader for Upper deck / Highloader for Lower 
deck ....................................................................... 162.49
10-ft dolly ............................................................... 13.22
20-ft dolly ............................................................... 26.78


3. Transhipment/Transit


4. Export


Fixed handling charge for export consignments:
a. Consignments up to 50 kg. (not including couriers and 


agriculture) .................................................................. 46.64
b. Consignments exceeding 50 kg. (not including couriers 


and agriculture) ........................................................... 64.27
c. For each cargo unit (not including couriers and 


agriculture) .................................................................. 4.94
d. For each additional 100 kg. (beyond the first 100 kg.) 


(not including couriers and agriculture) ....................... 27.84
e. Fixed handling charge for export of courier 


consignments for each 1 kg. including any part  
thereof ......................................................................... 1.17


f. Fixed handling price for agricultural consignments 
(export) per each 1 kg. or part thereof ......................... 0.31


g. Loading charge for each 1000 kg. (from terminal to 
aircraft) ........................................................................ 101.34


a. Consignment up to 50 kg. not including couriers and 
agriculture .................................................................... 41.25


b. Consignments exceeding 50 kg. and below 100 kg. not 
including couriers and agriculture ................................ 56.84


c. For each additional 100 kg. (beyond the first 100 kg.) - 
not including couriers and agriculture .......................... 24.62


d. Additionaly - for each cargo unit - not including couriers 
and agriculture ............................................................. 4.37


e. Fixed handling price for Agricultural consignments, for 
each 1 kg. including any part thereof .......................... 0.28


f. Fixed handling price of courier consignments, for each 
1 kg. including any part thereof ................................... 1.03


g. Fixed handling price of dangerous goods 
consignments, for each 1 kg. including any  
part thereof .................................................................. 150% 


From 
Basic 


Handling
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4.5.6. Storage
 Applicable to Maman
1. Regular Export Storage


a. Consignment weighing up to 10 kg. removed from the terminal 
on the day listed below after the storage date: 


b. Consignment weighing over 10 kg., per each 100 kg. or part 
thereof, removed from the terminal on the day listed below 
after the storage date:


2. Special Export Storage
a. Vault storage per day (value of consignment in USD):


b. Guarded warehouse for each 100 kg., per day:


c. Regular refrigerated storage:


d. Deep freeze:


e. Special refrigerated conditions:


f. Special storage for radioactive materials:


g. Special storage under quarantine conditions:


 Applicable to Swissport
1. Regular Export Storage


a. Consignment up to 10 kg. including any part thereof: 


b. Consignment over 10 kg., per each 100 kg. including any part 
thereof: 


2. Special Export Storage
a. Vault storage per day (Value of consignment in USD):


b. Guarded warehouse for each 100 kg., per day:


c. Regular refrigerated storage:


d. Deep freeze (-18°):


e. Controlled temperature storage (18°-25°):


f. Storage for radioactive materials:


g. Storage under quarantine conditions:


h. Storage for dangerous consignment:


4.5.10. Others
See 2.5.10.


Day 1 ..................................................................... Exempt
Day 2 ..................................................................... Exempt
Day 3 ..................................................................... Exempt
Day 4 ..................................................................... 7.24
Day 5 ..................................................................... 10.04
Day 6 ..................................................................... 15.58
Day 7 ..................................................................... 21.15
Day 8 ..................................................................... 27.65
Day 9 ..................................................................... 34.16
Day 10 ................................................................... 40.60
For storage of a consignment removed from the 
terminal after Day 10 of storage, the following 
will be added to the price quoted for Day 10 per 
each additional day:
11th - 20th day ...................................................... 7.42
21st - 50th day ...................................................... 12.04
51st day and over .................................................. 14.82


Day 1 ..................................................................... Exempt
Day 2 ..................................................................... Exempt
Day 3 ..................................................................... Exempt
Day 4 ..................................................................... 9.66
Day 5 ..................................................................... 13.35
Day 6 ..................................................................... 20.78
Day 7 ..................................................................... 28.20
Day 8 ..................................................................... 36.88
Day 9 ..................................................................... 45.54
Day 10 ................................................................... 54.12
For storage of a consignment removed from the 
terminal after Day 10 of storage, the following 
will be added to the price quoted for Day 10 per 
each additional day:
11th - 20th day ...................................................... 9.88
21st - 50th day ...................................................... 16.02
51st day and over .................................................. 19.78


Up to 10,000 .......................................................... 26.44
  10,001 -   25,000 ................................................. 52.48
  25,001 -   50,000 ................................................. 78.94
  50,001 - 100,000 ................................................. 107.82
100,001 - 150,000 ................................................. 176.99
150,001 - 200,000 ................................................. 214.05
200,001 - 250,000 ................................................. 249.86
250,001 - 300,000 ................................................. 286.11
for each additional 100,000 ................................... 35.80


From the 1st to the 10th day ................................. 10.35
From the 11th to the 20th day ............................... 20.36
From the 21st to the 50th day ............................... 32.64
From the 51st day onwards ................................... 69.61


Fixed rate per consignment ................................... 41.12
Plus for each 100 kg., per day .............................. 24.41


Fixed rate per consignment ................................... 61.48
Plus for each 100 kg., per day .............................. 37.02


Fixed rate per consignment ................................... 61.48
Plus for each 100 kg., per day .............................. 37.02


Fixed rate per consignment ................................... 21.15
Plus for each 100 kg., per day .............................. 24.41


Fixed rate per consignment ................................... 21.15
Plus for each 100 kg., per day .............................. 24.41


From the 1st till the 3rd day ................................... Exempt
On the 4th day ....................................................... 7.23
On the 5th day ....................................................... 10.03
On the 6th day ....................................................... 15.57
On the 7th day ....................................................... 21.14
On the 8th day ....................................................... 27.63
On the 9th day ....................................................... 34.13
On the 10th day ..................................................... 40.57
From the 11th till the 20th day, additional charge 
per day .................................................................. 7.41
From the 21st till the 50th day, additional charge 
per day .................................................................. 12.04
From the 51st day and over, additional charge per 
day ........................................................................ 14.81


From the 1st till the 3rd day ................................... Exempt
On the 4th day ....................................................... 9.64
On the 5th day ....................................................... 13.35
On the 6th day ....................................................... 20.77
On the 7th day ....................................................... 28.18
On the 8th day ....................................................... 36.85
On the 9th day ....................................................... 45.50
On the 10th day ..................................................... 54.09
From the 11th till the 20th day, additional charge 
per day .................................................................. 9.87
From the 21st till the 50th day, additional charge 
per day .................................................................. 16.01
From the 51st day and over, additional charge per 
day ........................................................................ 19.77


Value of consignment   10,000 .............................. 26.42
Value of consignment   10,001 -   25,000 ............. 52.45
Value of consignment   25,001 -   50,000 ............. 78.88
Value of consignment   50,001 - 100,000 ............. 107.75
Value of consignment 100,001 - 150,000 ............. 176.87
Value of consignment 150,001 - 200,000 ............. 213.90
Value of consignment 200,001 - 250,000 ............. 249.69
Value of consignment 250,001 - 300,000 ............. 285.92
for each additional 100,000 ................................... 35.77


From the 1st till the 10th day ................................. 10.34
From the 11th till the 20th day ............................... 20.35
From the 21st till the 50th day ............................... 32.63
From the 51st day and over .................................. 69.57


Fixed rate per consignment ................................... 41.09
Additionally - For each 100 kg., per day ............. 24.39


Fixed rate per consignment ................................... 61.44
Additionally - For each 100 kg., per day ............. 36.99


Fixed rate per consignment ................................... 61.44
Additionally - For each 100 kg., per day ............. 36.99


Fixed rate per consignment ................................... 21.14
Additionally - For each 100 kg., per day ............. 24.39


Fixed rate per consignment ................................... 21.14
Additionally - For each 100 kg., per day ............. 24.39


Fixed rate per consignment ................................... 150% 
From 


Regular 
Storage
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 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2.  Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Italy (IT)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Rome (ROM)
 Capital : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 39
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
05 Apr 2015
06 Apr 2015
25 Apr 2015
01 May 2015
02 Jun 2015
15 Aug 2015
01 Nov 2015
08 Dec 2015
25 Dec 2015
26 Dec 2015
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1.1. Customs Airports
- Airports with warehouse available:


 Alghero - AHO


 Ancona - AOI


 Bari - BRI


 Bergamo - BGY
Bergamo Orio Al Serio Airport
SACBO Cargo Terminal
Via Aeroporto 16, 24050 Orio Al Serio (BG)
Tel.: +39 035 326 312
Fax: +39 035 326 340
E-mail: cargodept@sacbo.it
SITA: BGYKFXH


 Bologna - BLQ


 Brindisi - BDS


 Cagliari - CAG
CAG-LIEE - Cagliari Airport SAS di Plaisant Aeroporto di Cagliari
Tel.: +39 070 241007
E-mail: elmas@spedizionisardegna.it


 Catania - CTA


 Florence - FLR


 Genoa - GOA


 Lamezia Terme - SUF


 Milan (Linate - LIN, International and Malpensa - MXP 
Intercontinental) - MIL
Milan Cargo Terminals are operated by:
Linate (LIN):
MLE (Malpensa Logistica Europa):
Aeroporto di Linate, 20090 Segrate (MI)
Tel.: +39 02 585851
Email: reception@mle.it
Xpress:
Aeroporto di Linate, 20090 Segrate (MI)
Tel.: +39 06 98234655
Fax: +39 02 93650722
Email: aeroporti@xpress.it
Malpensa (MXP):
ALHA Airport:
Malpensa Intl Airport, Cargo City, Bldg E-F
PO Box 110 - 21010 Malpensa Post Office (VA)
Tel.: +39 02 748 66 701
Fax: +39 02 748 66 043
Email: info@alhagroup.com
MLE (Malpensa Logistica Europa):
Malpensa Intl Airport, Cargo City, Bldg A-B
Aeroporto di Malpensa Building 1, Cargo City
21010 Malpensa 2000 (VA)
Tel.: +39 02 585851
Email: reception@mle.it


 Naples - NAP


 Olbia - OLB


 Palermo - PMO


 Pescara - PSR


 Pisa - PSA


 Reggio Calabria - REG


 Rimini - RMI


 Rome (Fiumicino-FCO) - ROM (**)
Fiumicino Aeroporto FCO
FLE (Fiumicino Logistica Europa)
Piazzale Caduti Italiani in Bosnia, snc
00054 Fiumicino aeroporto Cargo City
Tel.: +39 06 65953319


+39 06 65956740
Fax: +39 06 65955700
E-mail: reception.fle@bcubegroup.com


 Trieste - TRS


 Turin - TRN
Customs Airport Caselle SOT
Tel.: +39 011 5676 891


 Venice - VCE
Marco Polo apt.
Company address: SAVE S.p.A. - Viala G. Galilei 30/1
I 30173 Venezia-Tessera
Cargo Building Address: SAVE S.p.A. - Via Bonmartini, 15
I 30173 Venezia-Tessera
Tel.: +39 041 2603413/4 (Export)


+39 041 2603417/8 (Import)
Fax: +39 041 2603409 (Export)


+39 041 2603408 (Import)
Email: cargoexport@veniceairport.it (Export)


cargoimport@veniceairport.it (Import)
SITA: VCEFEXH (Export)


VCEKFXH (Import)
Cargo supervisor: Antonio Prontera
Tel.: +39 041 2603400
Fax: +39 041 2603408-9
Email: aprontera@veniceairport.it
Opening hours: 08.00 a.m. - 11.00 p.m., 7 days a week
Acceptance cargo Export: 08.00 a.m. - 08.00 p.m.


 Verona - VRN
- Airport(s) without warehouse (Goods to be moved to city**):


Trapani - TPS.


** Charge from airport to city will be debited at arrival


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Ancona
Available for any type of aircraft.
Bari
Available forklift (maximum 3,000 kg.), loader.
Bergamo
GSE = Equipment available for any type of aircraft AN124 included.
Bologna
Available for any type of aircraft.
Cagliari
Equipment available for any type of aircraft (high loaders and crane 
included) Crane service must be booked 48 hrs. in advance.
For information please contact Sogaerdyn GHA at 
handling@sogaerdyn.it
Catania
Forklift maximum 3,000 kg., transporter, dolly, loader.
Florence
Forklift, maximum 2,000 kg.
Genoa
Available Forklift, loader, dolly.
Milan
 Linate:


Forklift maximum 4,5 Tons, dolly, loader.
 Malpensa:


Equipment available for any type of aircraft (including high 
loaders and crane). For information, contact Cargo Terminal 
Operators or Airlines


Naples
Available.
Palermo
Forklift max. 2,500 kg. available.
Pisa
Available for all types of aircraft, B747-F included.
Reggio Calabria
Available.
Rimini
Available: all kind of aircrafts should be served.
Rome
Forklilft max. 8,000 kg., transporter-ETC
Trieste
Available for any kind of Aircraft.
Turin
Available:
Forklift maximum 5,000 kg., transporter, dolly, loader 7 tons
Venice
- Forklifts up to 6,000 kg.
- Forklift up to 8,000 kg. available with 12 hrs. pre-alert
- Crane 35 t. available with 12 hrs. pre-alert
Verona
Available for any type of aircraft.
Forklift maximum 2,000 kg.; for more weight by request in advance


1. Airport Information
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1.2.2. Storage
Ancona
Available.
Veterinary service: Available 24 hours.
Phytopathologist service for vegetables and flowers: 08.00 - 18.00 
hrs.
Health service for human remains: Available 24 hours.
Cold storage: Available.
Safe for valuables: Available.
Animal hostel: Not available.
Bari
Available at customs warehouses sea harbour.
Veterinary service: Not available
Health service for human remains: Not available.
Cold storage: Not available.
Freezer: Not available.
Safe for valuables: Not available.
Animal hostel: Not available.
Room for radio-active material: Not available.
Phytopathologist service: Available if requested in advance
Bergamo
Storage: Available.
Veterinary service: Available (only for animal origin product, not AVI), 
not on Sunday.
Room for Human remains: Available
Cold storage: Available
Room for VAL/VUN: Available
Room for radio-active material: Available.
Bologna
Available.
Phytosanitary service: Only on request
Veterinary service: Available if requested in advance.
Health service for human remains: Available if required 24 hrs. in 
advance - Not available on Saturday afternoon and Sundays.
Cold storage: Available for a total of 25 cubic meters.
Safe for valuables: Available daily from 7:00 to 21:00.
Animal hostel: : Not Available.
Room for radio-active material: Available only for T.I.>50
Cagliari
- Veterinary service: Not available at the airport. Available on 


request from town.
- Health service for human remains: Not available at the airport. 


Available on request from town.
- Cold storage: Available.
- Safe for valuables: Available.
- Animal hostel: Not available.
- Room for radio-active material: Available.


Note: 
All services above provided by Sogaerdyn GHA.


Catania
Available at customs warehouse (max 15 days)
Veterinary service: Available upon prior request.
Health service for human remains: Available upon prior request.
Cold storage: Available
Safe for valuables: Available for small shipments only.
Animal hostel: : Available.
Room for radio-active material: Available.
Florence
Available.
Veterinary service: Not available
Health service for human remains: Not available.
Cold storage: Not available.
Freezer: Not available.
Safe for valuables: Not available.
Animal hostel: Not available.
Room for radio-active material: Not available.
Genoa
Available
Goods not cleared within 45 days will be auctioned
Veterinary service: Available if pre-advised.
Cold storage: Available.
Safe for valuables: Available.
Animal hostel: : Available
Room for radio-active material: Available.


Milan
Malpensa and Linate
Available at the Airport. Goods not cleared within 45 days are 
transferred to Town Customs and then auctioned.
Veterinary service hours: Monday through Friday 08.00 - 18.00 
hrs.
Saturday 08.00 - 14.00 hrs. Requests for sanitary service outside 
office hours should be presented with 24 hrs. pre-advise. No 
veterinary service available on Saturday afternoon, Sunday and 
official holidays.
Health service for human remains: Available from Monday to 
Sunday 08.00 a.m to 06.00 p.m.
Cold storage: Available.
Safe for valuables: Available.
Animal hostel: Available.
Refrigerated export storage for PIL (15° / 25°) in MXP
Room for radio-active material: Available in MXP.
Clearance outside Customs hours possible against payment of 
overtime fee.


Naples
Available
Veterinary service hours: Monday through Saturday 08.00 - 14.00 hrs. 
Extra hours possible upon 24 hours prior request. Sunday not 
available.
Health service for human remains: Not available
Cold storage: Available (Refrigerator)
Freezer: Not available
Safe for valuables: Available.
Animal hostel: Not available.
Room for radio-active material: Not available.
Palermo
Available upon request.
Veterinary service hours: Available Monday through Saturday upon 
24 hours prior request. Sunday not available.
Health service for human remains: Available Monday through 
Saturday upon 24 hours prior request. Sunday not available.
Cold storage: Available.
Freezer: Available upon 24 hours prior request.
Safe for valuables: Available for small shipments only.
Animal hostel: Available.
Room for radio-active material: Available.
Pisa
Available.
Veterinary service hours: Monday through Saturday upon 24 hours 
prior request. Sunday not available.
All shipments originating from non-UE countries must be routed to 
Rome-Fiumicino or Milan-Malpensa.
Health service for human remains: Available.
Cold storage: Available.
Freezer: Available.
Safe for valuables: Available.
Animal hostel: Not Available.
Room for radio-active material: Not available.
Reggio Calabria
Available.
Veterinary service: Available
Health service for human remains: Not available.
Cold storage: Available
Freezer: Available.
Safe for valuables: Available.
Animal hostel: Not Available.
Room for radio-active material: Not available.
Rimini
Available.
Veterinary service hours: Available - Monday through Saturday upon 
24 hours prior request.
Health service for human remains: Not available.
Cold storage: Available
Freezer: Available.
Safe for valuables: Available.
Animal hostel: Not Available.
Room for radio-active material: Not available.
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Rome
- Available at the Airport. Goods not cleared within 45 days will be 


auctioned.
- Veterinary service hours: Monday through Saturday  


08.00 - 20.00 hrs.
- No veterinary service available on Sunday and official holidays.
- Phytopathologist service for vegetables and flowers: Monday 


through Friday 08.30 -13.00 hrs. and 14.00 - 17.00 hrs., Saturday 
and Sunday closed.


- Health service for human remains: Monday through Sunday  
24 hrs.


- Cold storage: Available between +2° and +8°, +15° and +25°,  
and -20°.


- Safe for valuables: Available.
- Animal hostel: Available.
- Room for DGR: Available.
Trieste
Goods not cleared within 40 days will be auctioned.
Veterinary service hours: Not available
Health service for human remains: Not available.
Cold storage: Available.
Freezer: Available.
Safe for valuables: Available.
Animal hostel: Not Available.
Room for radio-active material: Not available.
Turin
Available
Veterinary service hours: Available Monday through  
Saturday 08.00 - 15.00 hrs.
Extra hours possible upon request. Sunday and official holidays not 
available.
Health service for human remains: Available.
Cold storage: Available.
Safe for valuables: Available.
Animal hostel: Available for small animals and domestic UE only.
Room for radio-active material: Available.
Venice


Verona
Available.
Veterinary service hours: Available
Health service for human remains: Not available.
Cold storage: Available
Freezer: Not available.
Safe for valuables: Available
Animal hostel: Not Available.
Room for radio-active material: Not available.
1.2.3. Clearance
Ancona
From 05.30 - 24.00 hrs.
Bari
Not available at the airport.
Bergamo
At the airport by consignee or his broker.
Bologna
At the airport by consignee or his broker.
Cagliari
Available daily from 08.00 - 17.00 hrs. On request 24 hrs.
Catania
Outside Customs hours possible from 14.00 - 24.00 hrs. on all days 
authorised by Customs office.
Florence
At the airport by consignee or his broker.
Genoa
At the airport by consignee or his broker.
Milan


Malpensa and Linate
At the airport by consignee or his broker.


Naples
At the airport by consignee or his broker.
Palermo
From 08.00 - 16.00 hrs from Monday through Saturday. Sunday 
closed.
Pisa
At the airport by consignee or his broker.


Reggio Calabria
Monday through Friday from 08.30 - 12.30 hrs. and from 13.00 - 18.00 
hrs, Saturday 08.30 - 12.30 hrs.
Rimini
At the Airport by consignee or his broker.
Rome
At the airport by consignee or his broker.
Trieste
At the airport by consignee or his broker.
Turin
At the airport by consignee or his broker.
Venice


Veterinary service available only for products (HC - NHC) not for 
Live Animals, hours from 08.00 a.m. to 06.00 p.m. on demand.
Health service for human remains: available on demand.
Phytopatologist: available from 08.00 a.m. to 06.00 p.m. on 
demand.
Human remains not cremated: storage limited up to 12 hrs.
Valuables: service available; hours 08.00 - 19.00 from Monday 
through Saturday, Sundays and on official holidays closed.
Live animals:


Outbound: acceptance time limited to 6 hours before STD - 
AVI hostel not available. - Weekend flights to be avoided.
Inbound: allowed under conditions:


1. Veterinary inspection performed c/o EU airport of 
origin.


2. Collected by consignee immediately after arrival.
Verona
Available.
1.2.4. Customs hours
Ancona
Monday through Friday 05.30 - 24.00 hrs., Saturday 05.30 - 16.00 hrs. 
Clearance outside Customs hours possible possible on request.
Bari
Only down town: Monday through Saturday 08.00 - 14.00
Clearance outside Customs hours possible on request.
Bergamo
Monday through Friday 08.00 to 18.00 hrs.
Clearance outside Customs hours possible on request.
Bologna
Monday through Friday 08.00 - 17.00 hrs. Saturday 08.00 - 14.30 hrs.
Closed on Sunday and official holidays.
Clearance outside Customs hours not possible.
Cagliari
Monday through Friday 08.30 - 18.30 hrs.
Catania
Monday through Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible on request.
Florence
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours not possible.
Genoa
Monday through Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible for livestock, perishables 
and personal effects, if pre-advised.
Milan


Malpensa and Linate
Monday through Friday 08.00 - 18.00 hrs.,
Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible 24 hours on request.


Naples
Monday through Saturday 08.00 - 14.00 hrs. Clearance outside 
Customs hours possible only for livestock and perishables, if pre-
advised.
Palermo
Monday through Friday 08.00 - 18.00 hrs; Saturday 08.00 - 14.00 hrs. 
Sunday closed.
Pisa
Monday through Friday 08.00 - 14.00 hrs. and 15.00 - 17.30 hrs., 
Saturday 08.00 - 14.00 hrs. Closed on Sunday. Clearance outside 
Customs hours possible after previous arrangements, made during 
customs hours.
Reggio Calabria
Monday through Friday from 08.30 - 12.30 hrs. and from 13.00 - 18.00 
hrs., Saturday 08.30 - 12.30 hrs.
Rimini
Monday through Friday 08.00 - 20.00 hrs., Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible on request.
Rome
Monday through Friday 08.00 - 18.00 hrs.; Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible for livestock, perishables, 
personal effects, if requested in advance.
Trieste
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 14.00 hrs.


AVI Dedicated space not equipped
PER Cold storage available:


-18° C frozen products capacity 30 m²
+2° C seafoods 65 m²
+5/8° C flowers (COL) 23 m²


DGR Dedicated rack for classes DGR 2.2 and 9
Dedicated room for small quantities of DGR (class 3 - 4.1 - 6.1 
- 6.2 - 8) if pre-alerted


VAL Safe vault for valuables available total area 245 m²
HUM Dedicated room not equipped
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Turin
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 14.00 hrs.
Clearance outside Customs hours possible for live animals and 
perishables on request.
Venice
Customs office open for clearance: Monday - Friday from 08.00 a.m. 
to 06.00 p.m., Saturday from 08.00 to 02.00 p.m., Sunday and bank 
holidays closed.
Verona
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 14.00 hrs.
1.2.5. Delivery
Ancona
Not available.
Bari
Possible by courier.
Bergamo
Ad hoc truck service on request.
Bologna
Available daily from BLQ Apt to MXP Apt.
Ad hoc truck service possible if previously authorised.
Cagliari
Available, SAS di Plaisant Aeroporto di Cagliari
Tel.: +39 070 241007
E-mail: elmas@spedizionisardegna.it
Catania
Not available.
Florence
Not available.
Genoa
Possible by courier, mail or rail.
Milan


Malpensa and Linate
Available for export and import cargo and for several Italian and 
European origin/destinations. Contact Cargo terminal operators or 
Carriers


Naples
Available.
Palermo
Available (Possible by courier, mail or rail).
Pisa
Not available.
Reggio Calabria
Available
Rimini
Available only to courier, rail or mail.
Rome
Not avialable.
Trieste
Not Available.
Turin
Not available.
Venice
Contact cargo terminal operators and carriers.
Verona
Possible by courier.
1.2.6. (Re)-Forwarding
Cagliari
Available, SAS di Plaisant Aeroporto di Cagliari
Tel.: +39 070 241007
E-mail: elmas@spedizionisardegna.it
Venice
Contact cargo terminal operators and carriers.
Turin
Not available.


2.1. General
2.1.1. Packing
Hay and straw prohibited.
2.1.3. Routing


VIA MILAN
Routing by air available from/to any Airport connected with Milan 
(MXP or LIN) . Routing by truck available to any Italian destinations 
and several European destinations (including the mail Airports) by 
scheduled or “ad hoc” truck services provided by Carriers, by Cargo 
terminal Operators or by Cargo Agents. Contact Carriers or Cargo 
terminal operators for further information.
2.1.5. Other requirements
 Traffic documents required:


General Declaration 3 copies
Cargo Manifest 3 copies
AWB 5 copies


 Dutiable goods temporarily imported (except for finishing and 
repairing) the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


 Consolidated consignments must be accompanied by a 
consolidated manifest also showing house waybill number, 
number of pieces, nature of goods, gross weight, point of loading 
and final destination.


 AWB: May NOT bear the indication “IN TRANSIT ITALY” if to 
inland destinations, except when consignment consists of used 
wearing apparel and other personal effects destined to foreign 
ships in Italian ports, and name of ship and port are clearly 
indicated on the AWB.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice.
 Import Licence for certain commodities originating from specific 


non-EU-countries (third countries), dependent on trade 
agreement.


 T2L Certificate for goods from EU-countries, in free circulation, 
granted duty exemption.


 EUR 1 or EUR 2. Certificate for goods from specific non-EU-
countries, dependent on trade agreements and subject to 
preferential duties.


 Certificate of Origin for goods from non-EU-countries, visaed by 
local Consulate.
Certificate of Origin is not required when origin can be determined 
by Customs from normal commercial documentation and by 
physical examination of the merchandise (trade marks, typical 
products of a certain country etc. Customs can at any time require 
the official Certificate of Origin whenever the origin is doubtful.


2.2.2. Sample consignments
 Value EUR 36.15 or less for goods from EU-countries.
 Value EUR 20.65 or less for goods from non-EU-countries:


Invoice for Customs clearance.
2.2.3. Gift consignments
See 2.2.2.


2. Import


VIA ROME
Province Region Province Region
Agrigento Sicilia Lucca Toscana
Alessandria Piemonte Macerata Marche
Ancona Marche Massa Toscana
Aosta Val D’Aosta Matera Lucania
Aquila Abruzzo Messina Sicilia
Arezzo Toscana Modena Emilia
Asti Piemonte Novara Piemonte
Ascoli Piceno Marche Nuoro Sardegna
Avellino Campania Olbia Sardegna


Bari Puglie Pantelleria Sicilia
Benevento Campania Parma Emilia
Bergamo Lombardia Perugia Umbria
Bologna Emilia Pesaro Marche
Brindisi Puglie Pescara Abruzzo
Cagliari Sardegna Pisa Toscana
Caltanisetta Sicilia Pistoia Toscana
Campobasso Molise Potenza Lucania
Caserta Campania Ragusa Sicilia
Catania Sicilia Ravenna Emilia
Catanzaro Calabria Reggio C. Calabria
Chieti Abruzzo Reggio E. Emilia
Cosenza Calabria Rieti Lazio
Cuneo Piemonte Rimini Emilia
Enna Sicilia Salerno Campania
Ferrara Emilia Sassari Sardegna
Firenze Toscana Savona Liguria
Foggia Puglie Siena Toscana
Forlì Romagna Siracusa Sicilia
Frosinone Lazio Taranto Puglie
Genova Liguria Teramo Abruzzo
Grosseto Toscana Terni Umbria
Lametia Terme Calabria Torino Piemonte
Imperia Liguria Trapani Sicilia
La Spezia Liguria Venezia Veneto
Latina Lazio Vercelli Piemonte
Lecce Puglie Viterbo Lazio
Livorno Toscana


VIA ROME
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2.2.4. Unaccompanied baggage
Baggage key and passenger’s passport required for Customs 
clearance.
2.2.5. Other consignments
For low value consignments see under 2.2.2.


2.3. Restrictions
2.3.2. Live animals
Italy applies EU Regulations : the general animal health requirements 
that are applicable to both imports, which refers solely to the 
introduction of animals into the Member States from third countries 
outside the European Union, and intra-Union trade, which refers 
solely to the movement of animals between EU Member States, are 
laid down in specific Council Directives, regulations and decisions.


In regard to intra-Union trade, the conditions for trade are harmonised 
between the Member States and all live animals must fulfil the basic 
animal health requirements as set out in the relevant Council 
Directives. In addition to the general health requirements, in the event 
of a serious exotic disease outbreak within the Member States, 
specific requirements for trade in certain live animals may also be laid 
down in order to prevent the spread of the disease.


MOVEMENT OF PET ANIMALS
The conditions for the movement of pet animals are harmonised under 
the conditions laid down in Regulation (EC) 998/2003. It lays down the 
animal health requirements for both the movement of pets between 
Member States and from third countries where the total number of pet 
animals that are moved for non commercial purposes doesn’t exceed 
five. Pet owners travelling within the EU should contact their 
veterinarian to get the necessary documents completed.
 Entry to Italy of pet dogs, cats and ferrets coming from other 


Member States and from Andorra, Croatia, Iceland, Liechtenstein, 
Monaco, Norway, San Marino, Switzerland, and The Vatican


The animal needs to be accompanied by a Passport complying with 
the model in the annex of Commission Decision 2003/803/EC or by a 
health certificate complying with the model adopted by the 
Commission under Decision 2011/874/EC .


The animal shall be identified by an electronic identification system 
(transponder), or by a clearly readable tattoo. Valid rabies vaccination 
is the sole requirement


 Entry to Italy of pet dogs, cats and ferrets coming from Third 
Countries other than Andorra, Croatia, Iceland, Liechtenstein, 
Monaco, Norway, San Marino, Switzerland, and The Vatican.


Pet animals brought into Italy from a third country other than Andorra, 
Iceland, Liechtenstein, Monaco, Norway, San Marino, Switzerland 
and The Vatican are subject to documentary and identity checks by 
the competent authorities at travellers’ points of entry by Italian 
Customs Authorities. Exceptions for pet birds.


The animal shall be identified by an electronic identification system 
(transponder), or by a clearly readable tattoo.


A health certificate for non-commercial movements of pets (cats, dogs 
and ferrets) entering the EU from Third Countries has been adopted 
by the Commission under Decision 2011/874/EC (annex II). The 
certificate is valid for movements within the EU for a period of four 
months from the date of issue or until the date of expiry of the 
vaccination, whichever is earlier.


Some specific conditions apply, according to the situation with regard 
to rabies of the Third Country:


 Countries with a favourable situation with regard to rabies are 
listed in Part C of Annex II to Regulation (EC) No 998/2003: for 
these Countries a valid rabies vaccination is the sole 
requirement .


 Countries with an unfavourable situation or for which no 
application to be listed has been submitted to the Commission: 
for pets coming from countries not listed in Part C of Annex II 
to Regulation (EC) No 998/ 2003, rabies vaccination and in 
addition testing carried out by an approved lab on a blood 
sample taken three months before movement will be required 
to entry into Italy.


An animal from a Member State that temporarily stayed in a third 
country will be able to come back on the Italian territory if it is 
accompanied by its passport, notwithstanding the fact that the animal 
must be in conformity with the rules that apply to entries from the 
country where it stayed.


ATTENTION: When there are more than 5 animals, the requirements 
and controls are those applicable to commercial movements (see 
corresponding paragraph in the topics).


The following link provides for an overview on pet movement 
requirements from third countries


http://ec.europa.eu/food/animal/liveanimals/pets/
nocomm_third_en.htm


IMPORT OF COMMERCIAL CONSIGNMENTS OF LIVE ANIMALS
For imports animals must comply with EU rules set out in specific 
Commission Decisions. As a general rule these laws lay down lists of 
authorized third countries, health requirements, and health certificates 
which must accompany all animal imports. The certificates must be 
signed by an official veterinarian of the competent authority of the 
exporting third country guaranteeing that the conditions for import into 
the EU have been met. For Commercial consignments of live animals 
arriving in Italy from a third country, the animals and the 
accompanying certificates must be verified and checked by EU official 
veterinarians at a designated Border Inspection Post (BIP) authorized 
for checks on the concerned category of live animals:


Among Italian Airports, import of commercial consignments of live 
animals coming directly from a third country are allowed only in:


 Milano-Malpensa: all categories of animals
 Roma-Fiumicino: all categories of animals
 Bologna-BorgoPanigale Airport : animals (including zoo animals) 


other than Ungulates ( cattle, pigs, sheep, goats, wild and 
domestic Solipeds ) and registered equidae


Only for some species import requirements are not harmonized at EU 
level and are laid down in national laws.


The following link provides for an overview on EU animal health and 
welfare requirements that even apply to entry to Italy of live animals: 
http://ec.europa.eu/food/animal/liveanimals/index_en.htm


UNGULATES ( BOVINE, OVINE AND CAPRINE ANIMALS, SWINE, 
ARTODACTYLA ( DEERS, FOR EXAMPLE), RHINOCEROTIDAE 
ELEPHANTIDAE AND NON DOMESTIC SUIDAE, TAYASSUIDAE 
AND TAPIRIDAE ) (import and transit)


Consignments must comply with the requirements laid down in 
Regulation (EU) N. 206/2010.


 The animals shall come from third countries territories or parts 
authorized as indicated in Annex I of Regulation (UE) 206/2010


 -They shall be accompanied by the appropriate veterinary 
certificate, drawn up in accordance with the relevant model 
veterinary certificate set out in the same Regulation and comply 
with the requirements set out in the veterinary certificate.


Where consignments of live animals are transported by air, the crate 
or container in which they are transported and the surrounding area 
shall be sprayed with an appropriate insecticide.That spraying shall be 
carried out immediately prior to the closing of the aircraft doors after 
loading, and after any subsequent opening of the doors in a third 
country, until the aircraft reaches its final destination. The captain of 
the aircraft shall certify that the spraying has been carried out by 
signing a declaration.
EQUIDAE (import and transit)
The importation into the Community of live equidae from the third 
countries or parts of the territories of those third countries listed in 
Commission Decision 2004/211/EC in respect of the relevant 
category of equidae, the type of importation and the sanitary group.


The equidae shall meet the animal health requirements laid down in 
the corresponding model certificate provided for in Decisions 92/260/
EEC, 93/195/EEC, 93/196/EEC and 93/197/EEC in respect of the 
relevant category of equidae, the type of importation and the sanitary 
group.


The equidae shall not be transported in a means of transport carrying 
other equidae that are not destined for the Community or of a lower 
health status and during the transport to the Community, the equidae 
shall not be unloaded in the territory of a third country or part of the 
territory of a third country that is not roved for importation of equidae 
into the Community.


The transit of equidae being transported through the Italian territory 
from a third country to another third country shall be authorized 
provided that the equidae come from a third country, territory or part 
thereof from which the temporary admission or imports of registered 
horses are authorized and are accompanied by an individual 
certificate entitled "Animal health certificate for the transit of equidae" 
complying with the model laid down in Commission  
Decision 2010/57/EU
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POULTRY, ONE DAY CHICKEN AND HATCHING EGGS ( 
INCLUDING RATITES) AND SPECIFIED PATHOGENFREE EGGS 
(import and transit)
According to Regulation (EC) 798/2008, the commodities shall only be 
imported into and transit through the Community coming from the third 
countries, territories, zones or compartments listed and authorized for 
the commodity concerned in the annex of the same regulation .
The consignments shall be accompanied by a veterinary certificate 
complying with the specific model set out for the commodity 
concerned.


Poultry and day-old chicks imported into the Community shall not be 
loaded onto a means of transport carrying other poultry and day-old 
chicks of a lower health status and in the course of transport to the 
Community, shall not be moved through nor unloaded in a third 
country, territory, zone or compartment from which imports of such 
poultry and day-old chicks into the Community are not authorized.


BIRDS OTHER THAN POULTRY and PET BIRDS
According to Commission Regulation (EC) No 318/2007, imports of 
captive bred birds ( not the import of birds caught in the wild) shall be 
authorized only if the birds comply with the following conditions:
 They originate from third countries or parts thereof from which 


import of breeding or productive poultry is allowed;
 the birds come from approved breeding establishments (check the 


following links: http://ec.europa.eu/food/international/trade/
poultry/index_en.htm ; approved breeding establishments)


 the birds are accompanied by an animal health certificate in 
accordance with the model set out in the same Regulation and 
comply with the health requirements


 the birds are identified with an individual identification number by 
means of a uniquely marked seamlessly closed legring or a 
microchip


 the birds are transported in new containers which are individually 
identified externally with an identification number that must 
correspond with the identification number indicated on the animal 
health certificate. After veterinary checks and importation, the 
birds shall be quarantined in an approved quarantine facility or 
centre.


Pet birds accompanying travelers from third countries other than 
other than Andorra, Croatia, Iceland Liechtenstein, Monaco, Norway , 
San Marino, Switzerland, The Vatican, shall be subjected to veterinary 
checks at authorized Border Inspection Posts. The consignment shall 
be presented at the border inspection post to which two working day’s 
notice has to be given. The consignment shall consists of less than 
five birds, come from an OIE member country and comply with the 
requirements set out in Commission Decision 2007/25/EC certified by 
an official veterinarian in the third country of dispatch in accordance 
with the model certificate provided for in the same Decision.


AQUACULTURE ANIMALS INCLUDING ORNAMENTAL FISHES
According to Regulation (EC) No 1251/2008, aquaculture animals 
intended for farming, relaying areas, put and take fisheries and open 
ornamental facilities shall only be imported into the Community from 
third countries, territories, zones or compartments listed in Annex III 
of this Regulation, shall be accompanied by an animal health 
certificate completed in accordance with the model set for the relevant 
category and comply with the animal health requirements set out in 
the model certificate.
Among ornamental aquatic animals intended for closed ornamental 
facilities, ornamental fishes which are not of susceptible species to 
any of the relevant diseases listed in the pertinent UE legislation, and 
ornamental mollusks and ornamental crustaceans, may originate from 
any third country which is a member of the World Organization for 
Animal Health (OIE).Susceptible species are allowed only from 
authorized Countries listed in Regulation (EC) No 1251/2008.
These consignments shall be accompanied by an animal health 
certificate completed in accordance with the concerned model set out 
in the same Regulation and comply with the animal health 
requirements set out in the model certificate.


DOGS, CATS AND FERRETS
When dogs, cats and ferrets are moved for commercial purposes or 
more than five pet animals are moved from a third country for non 
commercial purposes the importation shall be subjected to the 
following requirements:
 Entry into Italy is only allowed through authorized Veterinary 


Border Inspection Posts (BIP) The consignment shall be 
presented at the border inspection post to which one working 
day’s notice has to be given.


 The animals shall come from an authorized third country and shall 
be accompanied by a certificate in accordance with the model set 
out in Commission Decision 2011/847/EC (Annex I). The 
certificate must be completed according to the conditions provided 
for in Regulation (EC) 998/2003 which depend on the third country 
of origin. It must attest, in addition to the requirements laid down 
in Regulation (EC) No 998/2003, that a clinical examination was 
carried out within 24 hours prior to dispatch of the animals by an 
authorized veterinarian who has verified that the animals are in 
good health and able to withstand carriage to their destination


 The certificate must be accompanied by supporting 
documentation, or a certified copy of it, including vaccination 
details and the result of the serological test when needed. This 
documentation must bear the identification details of the animal 
concerned.


 The animal shall be identified by an electronic identification 
system (transponder), or by a clearly readable tattoo


BEES
According to Commission Regulation (EU) No 206/2010, queen bees, 
queen bumble bees and colonies of bumble bees shall only be 
introduced into Italy from third countries or territories listed and 
authorized in the specific Part of the same Regulation.


The consignments shall be accompanied by the appropriate 
veterinary certificate, drawn up in accordance with the relevant model 
veterinary certificate set out in Regulation (EU) No 206/2010 
completed and signed by an official inspector of the exporting third 
country and comply with the veterinary requirements set out in the 
veterinary certificate.


MONKEYS, HARES AND RABBITS
As health requirements are not fully harmonized at EU level, Import 
permit from Italian Health Ministry is required.


OTHER ANIMALS
All animals shall be accompanied by a health certificate signed by the 
competent authority of the Third Country of origin.The certificate shall, 
depending on the species, guarantee that the consignment comes 
from approved facility, fulfils the animal health requirements laid down 
in Council Directive 9/65/EC to make sure that the animals entering 
Italy do not carry infectious or transmissible diseases that could be 
dangerous for livestock or humans and have undergone, prior to 
shipment to Italy, a check by an official veterinarian to ensure that the 
transport conditions specified in IATA LAR have been complied with.


Specific animal health conditions apply for imports of certain species.
2.3.3. Plants and plant material
Phytopathologic Certificate and Certificate of Origin.
Bulbs, roots, seeds, vegetables: Certificate of Origin must show full 
details. AWB must state kind of plant duly specified.
House plants coming from the USA may be imported in roots without 
soil; however, when putted in soil, shipments must have a declaration 
stating that the soil is free of harmful micro-organisms. This latter 
condition is also applicable to other plants permitted for importation 
into Italy.
Note: 
The phytosanitary rules relating to the import into Italian territory of plants and parts thereof 
may undergo amendments in relation to what is laid down from time to time by the competent 
Ministry of Agriculture and Forest.  
Before despatching goods it is therefore advisable for the consignor to contact the importer 
so that the latter may obtain up-to-date information from this Ministry.


2.3.4. Arms, ammunition and explosives
Transport of arms, (War-sporting-hunting) to/from/through Italian 
territory must be authorised by the local authorities of Civil Aviation of 
airport of arrival or departure and by competent authorities of the 
Ministry of Interior.
Authorization by local airport authorities can be obtained by 
producing:
1. An application on official stamped sheet.
2. The copy of local police’s authorization containing all details of 


Ministry permission issued for that specific transportation,
3. Declaration that material to be transported is exactly the same 


indicated in the police’s authorization.
2.3.5. Narcotics and drugs
If not registered with the Health Ministry, special approval must be 
applied for.
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2.3.6. Human remains
Specific regulations issued by the Italian Health Authorities govern the 
importation of human remains (also ashes). It is advisable for the 
shipper to deal with a well-known undertaker for the packing of the 
coffin and for the required health documents.
2.3.7. Pharmaceutical and chemical products
Saccharin for pharmaceutical purposes only: Import Licence.
2.3.8. Medicines and vaccines
If not registered with the Health Ministry, special approval must be 
applied for.
2.3.10. Meat and meat products
Products of animal origin intended for human consumption (Meat, 
Dairy, Fish...) and not intended for human consumption (feed, animal-
by products...)
Italy applies EU legislation for import of consignments of products of 
animal origin.
Health requirements are set out in specific Commission Decisions and 
Regulations. These lay down the list of authorized third countries and 
health certificates which must accompany all imports and which must 
be signed by an official veterinarian of the competent authority of the 
exporting third country guaranteeing that the conditions for import
into the EU have been met. On arrival in the EU, the animal products 
and the accompanying certificates must be verified and checked by 
EU official veterinarians at a designated Border Inspection Post (BIP).
The following link provides for an overview on health requirements for 
products of animal origin from third countries:
http://ec.europa.eu/food/animal/animalproducts/index_en.htm.


Consignments may enter Italian Territory only via an authorized 
Border Inspection Post (BIP) .


Among Italian Airports, import of commercial consignments of 
products of animal origin coming directly from a third country are 
allowed only in:


 Bergamo Airport: all categories of products of animal origin
 Bologna-Borgo Panigale: Packed products only: products for 


human consumption and other products
 Genova: Packed products only: products for human consumption 


and other products
 Livorno-Pisa: Packed products only: products for human 


consumption and other products
 Milano Linate: Packed products only: products not intended for 


human consumption with no temperature requirements
 Milano-Malpensa: all categories of products for human 


consumption; other products: packed products only
 Roma-Fiumicino: all categories of products of animal origin
 Venezia: Packed products only: products for human consumption 


and other products
Personal imports of meat and milk pose real threat to animal health. 
Pathogens could be introduced into the EU by such products 
originating in third countries where pathogens may be circulating, 
either in products which form part of travelers’ luggage or are sent as 
consignments to private persons or in postal packages arriving from 
outside the EU. (COMMISSION REGULATION (EC) No 206/2009) 
are permanently prohibited all personal consignments of meat, meat 
products, milk and milk products from entering the EU, including 
packages sent to private persons, unless specifically authorized, 
certified as being eligible for EU entry and subject to declaration of the 
goods on arrival together with the necessary official veterinary 
documentation (i.e. the same as for commercial imports). Controls at 
Italian entry points are done to detect the presence of illegal 
consignments; the personal consignments that are found to be in 
breach of the rules are seized and destructed.
Travelers are, however, allowed to bring in limited quantities of infant 
or specialist food required for medical purposes from all third 
countries, providing that those comply with certain provisions. 
Requirements for international transport operators are in force to 
inform passengers they carry into the European Union and postal 
services of the rules governing personal imports of meat and milk. 
This includes provisions to make use of existing means of passenger 
communication, such as web sites, leaflets, in-flight magazines and 
videos to publicize the rules.
2.3.11. Tobacco and tobacco products
May only be imported through the “Monopolio Italiano dei Tabacchi”.


2.3.12. Foodstuffs
Fish: Fresh/frozen fish always requires an official Health Certificate 
stating percentage of mercury is lower than 0.7 p.p.m. (part per 
million) and is fit for human consumption. For sample of fishshipments 
up to 5 kg. Health Certificate not needed.For tinned fish an official 
Health Certificate is requested stating it is fitfor human consumption, 
has been prepared under saloubriousconditions and have undergone 
an efficient sterilizing process.
Fishery products imported into or transited through the EU Territory 
must be checked at BIPs . They must be accompanied by a health 
certificate issued by the competent authority of the third country of 
dispatch. Countries of origin must be on a positive list of eligible 
countries. Imports are only authorized from approved vessels and 
establishments. The health requirements and model health certificate 
are laid down in EC regulation No 2074/2005 ( as amended)
2.3.14. Radio-active materials
Transport by air of radioactive and fissile materials to, from or through 
Italian territory can be performed by carriers authorised by Industry 
and Civil Aviation Ministries.
2.3.15. Others
Matches may only be imported through the “Monopolio Italiano dei 
Tabacchi”.
Lighters may be imported by importers, but they have to pay a special 
fee to the Customs for the “Monopolio Italiano dei Tabacchi”.


2.4. Prohibitions
Playing cards, salt, saccharin (not for pharmaceutical purposes) and 
other monopoly articles.
Gramophone records, books, newspapers, drawing or emblems 
contrary to public order.
Foreign lottery tickets.
Foreign medicinal products not allowed by the Ministry of Public 
Health.
See also 2.3.


2.5. Charges
Airport taxes and duties
AIRPORTS:
 Bari
 Bologna
 Brindisi
 Milano Linate
 Milano Malpensa
 Napoli
 Pisa
 Palermo


Airport fees and duties are yearly defined according the contract 
(“Contratto di Programma”) signed between ENAC and each of 
the above Airports. Tariffs are available on ENAC website at the 
following link:
http://www.enac.gov.it/La_Regolazione_Economica/Aeroporti/
Contratti_di_Programma/Stipulati/index.html


OTHER AIRPORTS
Embarkation tax:


2.5.2. Handling and Storage (General Cargo and Special Cargo)
For specific details for import, export and transit charges, contact the 
Cargo terminal Operator or the Airline concerned.


EXEMPTIONS
Diplomatic consignments, daily newspapers and current information-
media materials (news-cast films, photographs, prints etc.); human 
remains; human eyes and dehydrated corneas; airline companies’ 
material, are exempt from payment of handling charges.


3.3. Restrictions
3.3.2. Live animals
Transit (with transhipment) through Italian territory is subject to prior 
authorization from the Ministry of Health. Certificate of Health and 
Origin must be visaed by official veterinary after sanitary inspection at 
the airport of transit.
Ruminants, swine and other animals capable of propagating the 
epizootic aphtae: dependent on country of origin either prohibited or 
subject to prior approval by the Ministry of Health.
3.3.4. Arms, ammunition and explosives
Same as for 2.3.4.
3.3.14. Radio-active materials
Same as for 2.3.14.


Per kg. .............................................................................. 0.02
Minimum per consignment ................................................ 0.26


3. Transhipment/Transit
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4.3. Restrictions
4.3.4. Arms, ammunition and explosives
Same as for 2.3.4.


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999) only


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Kingston - KIN


Norman Manley International Airport
Tel.: +1 876 924 8715 (Customs)


+1 876 932 7170 / 7173 (Customs)
Fax: +1 876 924 8715 (Customs)
Website: www.jacustoms.gov.jm


 Montego Bay - MBJ
Sangster International Airport
Tel.: +1 876 952 2537 (Customs)


+1 876 971 5227 (Customs)
Fax: +1 876 971 9766 (Customs)
Website: www.jacustoms.gov.jm


1.2. Airport Facilities
Kingston
1.2.2. Storage
If not cleared within 14 days after arrival, goods are stored in Customs 
Warehouse at Airport up to 3 months and thereafter sold by auction.
Cold storage: Available.
Safes for valuables: Available.
1.2.3. Clearance
At the airport by consignee or his broker.
Personal effects or commercial goods with a value in excess of USD 
5,000.00 cannot be cleared by an importer without employing the 
services of a licensed Customs Broker.
1.2.4. Customs hours
Kingston - KIN
Monday through Thursday 08.30 - 15.30 hrs. Friday 08.30 - 15.00 hrs. 
Clearance outside Customs hours possible by special arrangement.
Montego Bay - MBJ
Monday through Thursday 09.00 - 16.00 hrs. Friday 09.00 - 15.00 hrs. 
Clearance outside Customs hours possible by special arrangement.
1.2.5. Delivery
Not available.


1.2.6. (Re)-Forwarding
Possible to Montego Bay under bond by air. Local Customs charges 
apply.


2.1. General
2.1.2. Marking
Non-British goods bearing marks suggestive of British make, must 
show a counter indication of the true country of origin.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Combined Certificates of Value and Origin and Invoice of Goods. 


(Form C-23 or C-23 A)
 Import Licence from Trade Control Board, Kingston, required for: 


very few goods, regardless of countries of origin. Personal effects 
imported as unaccompanied baggage and in several other cases.


2.2.2. Sample consignments
See 2.2.1.
 Without commercial value: free of import duties.
 With commercial value: normal import duties or deposit in bond, 


refundable upon re-exportation within 6 months.
2.2.3. Gift consignments
See 2.2.1.
No Import Licence required for bona fide gifts with a CIF value of less 
than USD 10.00.
2.2.4. Unaccompanied baggage
Personal Baggage Declaration must be completed on arrival.
A detailed packing list must accompany shipment.


2.3. Restrictions
2.3.2. Live animals
 Import Permit from the Director of Veterinary Services Division, 


Ministry of Agriculture, prior to import.
 Veterinary Health Certificate issued by the Competent Authority in 


the exporting country must accompany shipment.


All Live animals and birds must be declared.


Quarantine inspections.
Birds: All live birds must come as cargo and not as checked luggage.
Cats and Dogs: Import permit issued by the Ministry of Agriculture, 
Veterinary Division, Jamaica. Health certificate issued by competent 
authority in exporting country.
Cats and dogs may be imported only from the UK and the Republic of 
Ireland and must be flown direct from the UK and not allowed to have 
contact with any other dogs and cats from any country other than the 
UK and the Republic of Ireland. Cats and dogs may be sent to 
Jamaica as checked baggage.
Dogs require vaccination against canine parvovirus enteritis within 6 
months of export and last vaccination must be at least 3 weeks old 
before date of shipment. Dogs and cats will undergo at least 14 days 
quarantine.
48 hours notice of arrival is required and Cats and Dogs can only be 
landed at Kingston.
Baby chicks, cattle (bovines), goats, rabbits, swine: Only from UK, 
Ireland, Canada or USA provided no transit en route. Minimum 
quarantine period is 14 days. There is no quarantine requirement for 
baby chicks. At least 48 hours advance notice of arrival to Jamaican 
Veterinary Services Division, Ministry of Agriculture is required.


Prohibited: all live animals unaccompanied by Import Permit issued by 
the Director of Veterinary Services, Ministry of Agriculture, Jamaica 
and a Health Certificate from the exporting country.
Animals and animal products must meet all requirements as specified 
by the Import Permit.
2.3.3. Plants and plant material
Health Certificate. Import Permit from Director of Agriculture.
Fresh Fruit and Vegetables: Only from U.K., Ireland, Canada, New 
Zealand or USA and provided consignee holds Agriculture Permit and 
Notice of Importation. Health Certificate must show a statement from 
Government Authority of the country of origin that the produce is clean 
and free from disease and pests and soil.
Plants and plant material must meet all requirements specified by the 
Import Permit.
2.3.4. Arms, ammunition and explosives
Government Permit.
2.3.5. Narcotics and drugs
 Drugs: Import permit from Pharmaceutical Services Division of the 


Ministry of Health.
 Narcotics: Permit from Ministry of Health.


Jamaica (JM)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 1
 Capital : Kingston (KIN)
 Local Time : GMT - 5
 Daylight Saving Time : Jamaica does not observe DST.
 � Country Code : + 1
 Local Currency : Jamaican Dollar (JMD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
18 Feb 2015
03 Apr 2015
06 Apr 2015
25 May 2015
01 Aug 2015
06 Aug 2015
19 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.6. Human remains
1. Not cremated: 2 Death Certificates. Certificate stating that the 


body is embalmed and the coffin is hermetically sealed.
To obtain Medical Officer’s prior approval to remove from aircraft, 
the arrival must previously be advised.


2. Cremated remains may be sent as cargo or carried by a 
passenger, subject to airline regulations.
An import permit is required. Importer must include a certified copy 
of the death certificate and the cremation certificate.
Application must be made to the Ministry of Health, Senior Medical 
Officer of Health, 5 Marescaux Road, Kingston 5.
There is a fee for this service.


2.3.8. Medicines and vaccines
 Antibiotics: Import Permit from Antibiotics Control Board.
 Medicaments: The formula or composition must be plainly printed 


in English, French or Spanish on the container. Indication of the 
ingredients and the quantity of each ingredient contained in the 
preparation obligatory.
Prior permit from Ministry of Health Kingston.


 Vaccines: Permit from Ministry of Health.
2.3.15. Others
Poisons: Import permit from Pharmaceutical Services Division of the 
Ministry of Health.


2.4. Prohibitions
Beehives, beeswax, honey; agriculture implements (used); obscene 
prints and literature; rum (except British).
Equipment and appliances containing or using CFCs, such as 
refrigerants, household or office air conditioning units, foam products, 
aerosol sprays and halon-based fire-fighting equipment.
See also 2.3.2.


2.5. Charges
2.5.5. Transhipment
Kingston, Montego Bay


3.4. Prohibitions
Live animals and live plants.


3.5. Charges
3.5.5. Transhipment
Kingston, Montego Bay


For consignments with inland destination,  
per consignment ....................................................JAD 1200.00


3. Transhipment/Transit


Per consignment ....................................................JAD 1000.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Export, Import
- System/Program name:
- Party responsible for filing: the captain of the aircraft (filing may 


also be done by the owner or administrator of the aircraft)
- Deadline - shorthaul: For flights shorter than three hours, filing 


should be made prior to arrival. For flights between three and 
five hours, filing should be made one hour before arrival.


- Deadline - longhaul: For flights longer than five hours, filing 
should be made three hours prior to arrival


- Information elements: airport of origin, airport of destination, 
marks and numbers, cargo description, quantity, AWB 
number, as well as specified passenger and crew information


- Further information: http://www.customs.go.jp and http://
www.customs.go.jp/english/procedures/advance_e/
summary.htm


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Akita - AXT
 Aomori - AOJ
 Asahikawa - AKJ
 Fukuoka - FUK
 Fukushima -FKS
 Hakodate -HKD
 Hiroshima - HIJ
 Hyakuri (Ibaraki) - IBR
 Kagoshima - KOJ
 Kitakyusyu - KKJ
 Komatsu - KMQ
 Kumamoto - KMJ
 Matsuyama - MYJ
 Miho (Tottori) - YGJ
 Miyazaki -MIJ
 Nagasaki - NGS
 Nagoya (Chubu International) - NGO
 Niigata - KIJ
 Oita - OIT
 Okayama - OKJ
 Okinawa (Naha) - OKA
 Osaka (Kansai International - KIX)
 Sapporo (Shinchitose) - SPK
 Sendai - SDJ
 Shizuoka - FSZ
 Takamatsu - TAK
 Tokyo - TYO (Narita International - NRT, Tokyo International - 


HND)
 Toyama - TOY


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Nagoya
Forklift, max. 7,500 kg.; Belt conveyor; Pallet loader.
Special equipment can be arranged for loading and unloading, subject 
to advance notice. Extra cost will be charged according to the type of 
equipment.
Osaka
Forklift, max. 10,000 kg.; Belt conveyor; Pallet loader.
Special equipment can be arranged for loading and unloading, subject 
to advance notice. Extra cost will be charged according to the type of 
equipment.
Sendai
Forklift, max. 5,000 kg.; Belt conveyor; Pallet loader.
Special equipment can be arranged for loading and unloading, subject 
to advance notice. Extra cost will be charged according to the type of 
equipment.
Tokyo (Narita International)
Forklift, max. 18,000 kg.; Belt conveyor, Pallet loader.
Special equipment can be arranged for loading and unloading, subject 
to advance notice. Extra cost will be charged according to the type of 
equipment.
Tokyo (Haneda International)
Forklift, max. 8,000 kg.; Belt conveyor, Pallet loader.
Special equipment can be arranged for loading and unloading, subject 
to advance notice. Extra cost will be charged according to the type of 
equipment.
1.2.2. Storage
Nagoya
Cold storage: Available.
Animal storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Osaka
Cold storage: Available.
Temp-controlled warehouse for pharmaceutical products 5°C or 20°C
Safe for valuables: Available.
Animal storage: Available.
Sendai
Cold storage: Available.
Animal storage: Available.
Safe for valuables: Available.
Tokyo (Narita International)
Cold storage: Available.
Safe for valuables: Available.
Animal storage: Available.
Room for radio-active material: Available.


Japan (JP)
Amounts shown are expressed in Yen (JPY)


0. General Information
 IATA Area : 3
 Capital : Tokyo (TYO)
 Local Time : GMT + 9
 Daylight Saving Time : Japan does not observe DST.
 � Country Code : + 81
 Local Currency : Yen (JPY)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
12 Jan 2015
11 Feb 2015
21 Mar 2015
29 Apr 2015
03 May 2015
04 May 2015
05 May 2015
06 May 2015
20 Jul 2015
21 Sep 2015
22 Sep 2015
12 Oct 2015
03 Nov 2015
23 Nov 2015
23 Dec 2015


1. Airport Information
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Tokyo (Haneda International)
Cold storage: Available (Perishable Center -20°C - +20°C, Medical 
Gateway -20°C - + 20°C)
Safe for valuables: Available (UL Standard)
Animal storage: Available (Air Conditioned)
Space for radio-active material: Available.
1.2.3. Clearance
Pre-arrival examination/immediate release system. Such shipments, 
which request pre-arrival examination for preliminary declaration via 
electronic clearance systems/NACCS, will be released immediately 
by the Customs upon reporting of freights arrival on condition that the 
shipments are not subject to physical examination and/or document 
examination after arrival as a result of preliminary examination.
This procedures will apply at the following airports.
NACCS installed airport: FUK, HIJ, KIX, KMQ, NGO, NRT, HND, OKJ, 
SDJ, SPK, KIJ, KOJ, OKA.
In the light of assuring proper cargo control and airlines liability, 
delivery confirmation between airlines and warehouse companies and 
between warehouse companies and consignees will be retained as 
usual.
1.2.4. Customs hours
and office hours for Quarantine (animals and plants) and Food 
sanitation
Nagoya
Daily (Including Saturday, Sunday, National holidays) 00.00 - 24.00 
hrs.
Osaka
Daily (Including Saturday, Sunday, National holidays) 00.00 - 24.00 
hrs.
 Animal quarantine


Daily (Including Saturday, Sunday, National holidays)  
00.00 - 24.00 hrs.


 Plant quarantine
Daily (Including Saturday, Sunday, National holidays)  
00.00 - 24.00 hrs.


 Food sanitation
Daily (Including Saturday, Sunday, National holidays)  
08.30 - 23.00 hrs.


Overtime service is available subject to advance arrangement.
Sendai
Monday through Friday 08:30 - 17:00 hrs.
Advance arrangements are required for customs services on 
Saturday, Sunday and national holidays.
 Animal quarantine


Monday through Friday 08:30 - 17:00 hrs.
 Plant quarantine


Monday through Friday 08:30 - 17:00 hrs.
 Food sanitation


Monday through Friday 08:30 - 17:00 hrs.
Overtime service is available subject to advance arrengment.
Tokyo (Narita International)
Monday through Friday / National Holidays 08.30 - 17.00 hrs.
Saturday / Sunday 08.30 - 19.00 hrs.
Advance arrangements are required for quarantines services on 
Saturday, Sunday and National Holidays.
Tokyo (Haneda International)
Daily (Including Saturday, Sunday, National holidays)
00.00 - 24.00 hrs.


 Animal quarantine
Nagoya
Monday through Friday 08.30 - 17.00 hrs.
Saturday, Sunday and national holidays 09.00 - 16.00 hrs.
Overtime service is available subject to advance arrangement.
Osaka
Monday through Friday 08.30 - 19.30 hrs.
Saturday, Sunday 09.00 - 19.30 hrs.
Tokyo (Narita International)
Monday through Friday 08.30 - 21.00 hrs. Saturday 08.30 - 19.00 hrs. 
Sunday 08.30 - 19.00 hrs. National holidays 08.30 - 19.00 hrs.
Advance arrangements are required for quarantine services on 
Saturday, Sunday and national holidays.
Tokyo (Haneda International)
Acceptance time 24 hours
Advance arrangements are required for quarantine services on 
Saturday, Sunday, national holidays and midnight hours.


 Plant quarantine
Nagoya
Daily (including Saturday, Sunday, national holidays) 05.00 - 02.00
Closed between 02.00 and 05.00 hrs.


Osaka
Daily 05.00 - 02.00 hrs.
Advance arrangement is required 20.00 - 08.30 hrs.
Freight and document must be submitted to the officers for inspection 
by 19.30 hrs.
Application must be made in advance for inspection services during a 
weekend or on national holidays.
Tokyo (Narita International)
Weekdays, Saturday, Sunday and national holidays daily 06.00 - 
02.00 hrs. (closed between 02.00 and 06.00 hrs.
Advance arrangements are required for quarantine services after 
17.00 hrs.
Quarantine service between 06.00 and 08.30 hrs. available only for 
acceptance of application and disinfection service.
Tokyo (Haneda International)
Acceptance time 24 hours
Advance arrangements are required for quarantine services on 
Saturday, Sunday, national holidays and midnight hours.


 Food sanitation
Nagoya
Daily (including Saturday, Sunday, national holidays) 08.30 - 21.30
Closed between 21.30 and 08.30 hrs.
Osaka
Daily (including Saturday, Sunday, national holidays) 08.30 - 23.00 
hrs.
Overtime service is available subject to advance arrangement.
Tokyo (Narita International)
Daily (including Saturday, Sunday, national holidays) 08.30 - 21.00 
hrs.
Tokyo (Haneda International)
Daily (Including Saturday, Sunday, national holidays)
00.00 - 24.00 hrs.
1.2.6. (Re)-Forwarding
Nagoya, Osaka, Tokyo (Narita International), Tokyo (Haneda 
International)
Reforwarding of uncleared goods: possible under bond by air or truck 
to destination points with customs facilities.


2.1. General
2.1.1. Packing
Hay and straw are prohibited.
2.1.4. Language on Documents
Japanese or English.
2.1.5. Other requirements
The importation into Japan is subject to three import systems:
1. Automatic Approval system (AA) for liberalised goods.
2. Automatic Import Quota system (AIQ) for liberalised goods which 


are not controlled, but limited by quantity.
3. Import Quota system (IQ) for goods listed in the Negative List for 


Import.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice (signed by shipper), containing:


marks, numbers, number of packages, exact description of goods, 
Customs Tariffs according to the Brussels nomenclature, quantity, 
value, place and date of issue, destination, name of consignee, 
condition of sale, registration symbols of aircraft.


 Import Licence: for the articles imported under (see under 2.1.5. 
Other requirements):
AA-system: authorization from official Exchange Bank.
AIQ-system: authorization from the Ministry of International Trade 
and Industry.
IQ-system: Certificate of Import Allocation from the Ministry of 
International Trade and Industry and authorization from the 
Exchange Bank with Import Licence.


 Certificate of Origin, issued and certified by local Chamber of 
Commerce.


 Packing List.
2.2.2. Sample consignments
 Commercial Invoices stating declared value for Customs.
 Import Licence for samples having a CIF value of USD 1000.00 or 


over and consisting of more than one kind.
Samples less than USD 1000.00 in value may be cleared when 
normal duties are paid.


2.2.3. Gift consignments
 Invoice stating declared value for Customs.
 Import Licence.
2.2.4. Unaccompanied baggage
Japanese Customs Form (C.5360) to be completed at destination.


2. Import
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2.3. Restrictions
2.3.2. Live animals
For more information about animal quarantine service in Japan refer:
http://www.maff-aqs.go.jp/.
Generally, the following documents are required:
1. Commercial Invoices, stating: size, sex, kind and value of animals, 


shipper, consignee and country of origin/departure.
2. Original Health Certificate, bearing: original stamp of government 


authorities and original signature and title.


Dog, Cat, Raccoon, Fox and Skunk
All Dog, Cat, Raccoon, Fox and Skunk to be imported into Japan 
should observed the following rules:
 NOTIFICATION FOR IMPORTATION:


Importers of dogs, cats, raccoon, fox and skunk entering Japan 
shall notify the Animal Quarantine Service(AQS) at least 40 days 
prior to arrival, receive an approval on import inspection.


 MICROCHIP IDENTIFICATION:
Identification of the animal and the export health certificate will be 
checked by the microchip number. If the microchip does not 
conform to ISO Standards 11784 and 11785, or FECAVA 
standard the importer is required to provide a legible microchip 
reader.


 CERTIFICATE FROM DESIGNATED RABIES FREE 
COUNTRIES OR TERRITORIES:
Dogs, cats, raccoon, fox and skunk directly transported into Japan 
from any of the countries or territories below will be released from 
quarantine within 12 hours if the following requirements are 
satisfied;
- The animal was fitted with a microchip
- The animal has been kept only in any of the designated 


countries or territories for 180 days, since birth or since the 
importation from Japan.


- No case of rabies infection has been confirmed in the country 
or territory during the past 2 years.


- The animal has shown no clinical sign of rabies, and 
leptospirosis for dogs, immediately before departure.


- The rabies free countries and territories as of Sep.1, 2004 are 
as follows;
Australia, Fiji, Iceland, Ireland, New Zealand, Norway, 
Sweden, Taiwan, Hawaii, Guam, the United Kingdom (of Great 
Britain and Northern Ireland), Cyprus, Singapore
(Cyprus and Singapore is scheduled to be excluded from Jun. 
7, 2005)


 CERTIFICATE OF DOG AND CAT FROM OTHER COUNTRIES 
AND TERRITORIES:
The quarantine period of dog and cat entering Japan will be within 
12 hours if the following requirements are satisfied;
- The dog or cat is fitted with microchip, then vaccinated twice 


against rabies with inactivated vaccines. The interval of 
vaccinations shall be equal to or more than 30 days and within 
a year (or within the validity). The primary vaccination shall be 
given when the dog or cat is older than 90 days old.


- After the two vaccinations, a neutralizing antibody titration test 
against rabies virus shall be carried out at a laboratory 
approved by the Japanese government with a result of at least 
0.5IU/ml.


- At arrival not less than 180 days and not more than 2 years 
have passed since the above serum was sampled.
(In case 180 days have not passed at arrival, the animal will be 
detained in a quarantine facility to make up for the days in 
shortage.


- After the vaccination the animal has been given subsequent 
rabies booster vaccinations.


- The animal has shown no clinical sign of rabies, and 
leptospirosis for dogs, immediately before departure.


- The animal that does not fulfill the above requirements shall be 
kept for 180 days in quarantine.


 THE QUARANTINE PERIOD FOR RACCOON, FOX AND 
SKUNK FROM COUNTRIES OR TERRITORIES OTHER THAN 
DESIGNATED RABIES FREE COUNTRIES OR TERRITORIES 
SHALL BE 180 DAYS.


 NO HOME QUARANTINE SHALL BE APPROVED.


Domestic animals
Animals such as cattle, swine, sheep, goats, deer, horses, poultry, 
rabbits, dogs and honeybees and their products such as meat, organ, 
blood, bone, hide and hair: must be accompanied by a Health or 
sanitary certificate from the government authorities at country of 
origin.
Quarantine period varies by species. Any transportation charges and 
feeding costs shall be at importers expense.


2.3.3. Plants and plant material
Generally, the following documents are required (For more 
information, see http//:www.pps.go.jp):
1. Commercial Invoices stating in addition that the plants do not 


include soil.
Import licence, from either the Customs authorities or Ministry of 
Agriculture Forestry and Fishery, Japan, must be obtained before 
shipment and be available at the Customs office of the port of 
entry at the time of landing the goods.


2. Health Certificates issued and visaed by the competent 
agricultural, authorities at origin/departure showing type of plant 
and condition.


Note: 
The above are considered to be the basic requirements, but shippers should be advised to 
obtain more accurate information from the "Plant Quarantine Office" at Narita Airport, before 
dispatching such goods.


Prohibited: Soil or plants with soil. Injurious plants except those for 
research or experimental purpose with prior permit from the Ministry 
of Agriculture, Forestry and Fishery. Straw and straw products.
2.3.4. Arms, ammunition and explosives
An Import Licence by Ministry of International Trade and Industry is 
required for Customs clearance in addition to advance approval by 
Metropolitan Police Board.
2.3.5. Narcotics and drugs
Narcotic drugs, opium and utensils for opium smoking: may only be 
imported by the Government, or with permission from the 
Government.
2.3.6. Human remains
An official certificate of death issued or endorsed by the proper 
authorities is required, which enable to identify the cause of death.
If the death was caused by an infectious, contagious, or 
communicable disease, such human remains may not be imported 
unless cremated.
2.3.7. Pharmaceutical and chemical products
All labels must be in Japanese.
Note: 
For an exact translation into Japanese, shipper should contact consignee.


2.3.9. Animal products
See 2.3.2. Live animals.
2.3.10. Meat and meat products
See 2.3.2. Live animals.


2.4. Prohibitions
Coins, banknotes, counterfeits of coins and banknotes. Obscene 
books, pictures and engravings. Infringement of right of patent, 
design, trademark and copyright.
See also 2.3.3. Plants and plant material


2.5. Charges
2.5.1. General
Extra service such as feeding of animals, supply of dry ice and special 
handling and/or service additionally required by customers will be 
charged for at the actual costs.
2.5.2. Handling
Nagoya
1. Temporary disassembling of consignment for inspection and/or 


other care of consignment:


2. Use of inspection room for valuables and opening of package of 
valuable consignment for Customs inspection:


3. Kenneling


4. Abandoning, per consignment: Actual cost.


Osaka
1. Temporary disassembling of consignments for inspection and/or 


other care of consignment;
 Simultaneous assortment charge of consolidated shipments


 per consignment, per one time:


2. Use of inspection room for valuables and opening of package of 
valuable consignment for Customs inspection:


Up to 100 kg. ............................................................... 850
101 to   500 kg. ............................................................ 1,400
501 to 1000 kg. ............................................................ 2,000
Over 1000 kg. .............................................................. 2,500


per consignment, per hour .......................................... 3,900


Per cage, per day ........................................................ 550


Per H/AWB, per one time ...................................... 85


up to and including 100 kg. .................................... 1,000
101 kg. up to   500 kg. ........................................... 2,000
501 kg. up to 1000 kg. ........................................... 3,000
over 1000 kg. ......................................................... 4,000


per consignment, per hour .......................................... 4,500
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3. Kenneling


4. Transportation charge (including transport at the time of temporary 
withdrawal), per consignment, per one time:


5. Other services not elsewhere specified: actual cost.
Tokyo (Narita International)
1. Temporary disassembling of consignment for inspection and/or 


other care of consignment:
a. Within normal working hours of Customs, per consignment, 


per one time:


b. Outside normal working hours of Customs, per consignment, 
per one time, additional charges apply:


2. Use of inspection room for valuables and opening of package of 
valuable consignment for Customs inspection:


3. Refilling of dry ice


Note: 
Actual cost of dry ice is charged additionally.


4. Abandoning, per consignment: Actual cost
5. Application or cancellation of Certificates:


Tokyo (Haneda International)
1. Temporary disassembling of consignment for inspection and/or 


other care of consignment:
a. 06.00 - 22.00 hrs. on weekdays, Saturday, Sunday and 


national holidays per consignment, per one time:


b. 22.00 - 06.00 hrs. on weekdays, Saturday, Sunday and 
national holidays per consignment, per one time:
Additional charge of 25 % applied to a. tariff.


2. Use of inspection room for valuables and opening of package of 
valuable consignment for Customs inspection:


3. Refilling of dry ice


Note: 
Actual cost of dry ice is charged additionally.


4. Abandoning, per consignment: Actual cost
5. Application or cancellation of Certificates:


2.5.6. Storage
Nagoya


Osaka


Notes
1. When consolidated shipments are disassembled and stored in the unit of House AWB, 


storage charges are applied to each shipment under a HAWB. The date of storage for 
an individual shipment under a HAWB shall be retroactive to the day when the shipment 
under the Master AWB was carried into the warehouse.


2. If the weight of the consignment is less than 1 kg., rate/charge for 1 kg. will apply. 
Fractions of kg. will be rounded up to the nearest kg.


3. The free storage period is not available for cargo arriving by surface transportation by 
consolidators.


4. When a request is made to hold the delivered cargo, the additional charge under 5. will 
apply.


Per cage, per day ........................................................ 600


up to and including 100 kg. ......................................... 550
101 kg. up to   500 kg. ................................................ 1,100
501 kg. up to 1000 kg. ................................................ 1,550
over 1000 kg. .............................................................. 2,000


up to and including 100 kg. ................................... 740
101 kg. up to   500 kg. ........................................... 1,470
501 kg. up to 1000 kg. ........................................... 2,100
over 1001 kg. ........................................................ 2,630


up to and including 1000 kg. ................................. 900
over 1000 kg. ........................................................ 1,800


per consignment, per hour .......................................... 3,120


Per package, per one time .......................................... 160


per consignment, per one time ................................... 360


up to and excluding 45 kg. .................................... 600
  46 kg. up to   100 kg. ........................................... 800
101 kg. up to   300 kg. ........................................... 1,200
301 kg. up to 1000 kg. ........................................... 2,200
over 1001 kg. ........................................................ 3,200


per consignment, per hour .......................................... 4,000


Per man, per half hour ................................................ 2,000


per consignment, per one time ................................... 500


1. First 24 hours starting after 08.00 hrs. on the day 
following the day of arrival, provided that year end/new 
year holidays (29 Dec. to 3 Jan.) are not counted into 
the 24 hours period) .................................................... free


2. Basic charge on the first day after 24 hrs. free storage period 
applicable at JAL warehouse, per package;
up to and including 10kg. ............................................ 140
  11 up to     50 kg. ...................................................... 270
  51 up to   100 kg. ...................................................... 400
101 up to   300 kg. ...................................................... 650
301 up to   500 kg. ...................................................... 1,200
501 up to 1000 kg. ...................................................... 1,400
over 1000 kg., in addition to JPY 450 per 500 kg.
Minimum charge per consignment .............................. 300


3. Subsequent charge up to 10 days after the above  
basic charge period,
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 150


4. Second subsequent charge, for 15 days after  
the 10 days period in the above para. 3,
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 150
Additional cost for promoting delivery,  
per consignment ......................................................... 150


5. For the period exceeding the period under 4., 
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 240


6. Charges for special storage facilities,  
per package, per day:
 valuables ............................................................... 140
 animals .................................................................. 150
 restricted articles ................................................... 140
 frozen and/or refrigerated goods: 


up to and including 10 kg. ..................................... 150
  11 kg. up to   100 kg. ........................................... 150
101 kg. up to   300 kg. ........................................... 210
301 kg. up to 1000 kg. ........................................... 350
Over 1000 kg., in addition to JPY 350  
per 1000 kg. .......................................................... 50


1. First 24 hours, starting after 08.00 hrs. on the day 
following the day of arrival, provided that year end/new 
year holidays (Dec. 29 to Jan. 3 am.) are not counted 
into the 24 hours period) ............................................. free


2. Basic charge on the first day after 24 hrs. free  
storage period, per consignment, per piece:
up to and including 10 kg. ........................................... 150
  11 up to     50 kg. ...................................................... 300
  51 up to   100 kg. ...................................................... 450
101 up to   300 kg. ...................................................... 750
301 up to   500 kg. ...................................................... 1,500
501 up to 1000 kg. ...................................................... 1,800
over 1000 kg., in addition to JYE 1800, per 500 kg. ... 560
Minimum charge per consignment .............................. 300


3. Subsequent charge up to 10 days after the  
basic charge period:
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 150


4. Second subsequent charge up to 15 days after  
the subsequent charge period:
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 150
additional cost for promoting delivery,  
per consignment ......................................................... 150


5. For the period exceeding the period under 4.:
per 100 kg. or fraction thereof, per package,  
per day ........................................................................ 240
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These charges shall be applied additionally as from the day of arrival 
of the consignment.


Tokyo (Narita International)


Tokyo (Haneda International)


2.5.8. Delivery and pick-up
Nagoya
1. Terminal Utility fee:


2. Delivery charge during overtime period shall be assessed, when 
the consignment is delivered in the following hours:
23. 00 - 06.30 hrs. one time,


3. Urgent delivery charge of one consignment by one M/AWB or H/
AWB for the request received up to 30 min prior to the flight arrival;


6. Charges for special storage facilities per package, per day:
 valuables ............................................................... 150
 animals .................................................................. 150
 restricted articles ................................................... 150
 frozen and/or refrigerated goods;  


(minus 20C. degrees room / minus 5C. degrees room):
up to 10 kg. ............................................................ 150 / 120
  11 kg. to   100 kg. ................................................ 180 / 130
101 kg. to   300 kg. ................................................ 300 / 190
301 kg. to 1000 kg. ................................................ 500 / 320
over 1000 kg. in addition to JPY 500,  
per 1,000 kg. .......................................................... 100 / 50
ULD unit (LD3 only), per ULD, per day .................. 7,000 / 


4,000
 Fixed temperature room charge


up to 10 kg. ............................................................ 30
  11 kg. to   100 kg. ................................................ 40
101 kg. to   300 kg. ................................................ 50
301 kg. to 1000 kg. ................................................ 80
over 1000 kg. in addition to JPY 80,  
per 1,000 kg. .......................................................... 20


- ULD unit:
Per LD3 type, per day ............................................ 1,500
Per ULD except LD3 type, per day ........................ 3,000


1. First 24 hours starting from 08.00 hrs. on the day 
following the day of arrival, provided that year end/new 
year holidays (29 Dec. to 3 Jan. am.) are not counted 
into the 24 hours period) ............................................. free


2. Basic charge on the first day after 24 hrs. free storage period 
applicable at JAL warehouse, per package:
up to and including 10 kg. ........................................... 130
  11 up to     50 kg. ....................................................... 235
  51 up to   100 kg. ....................................................... 350
101 up to   300 kg. ....................................................... 590
301 up to   500 kg. ....................................................... 1,170
501 up to 1000 kg. ....................................................... 1,400
over 1000 kg., in addition to JPY 1400, per 500 kg. .... 440
Minimum charge per consignment .............................. 250


3. Subsequent charge up to 10 days after the abovebasic 
charge period, per 100 kg. or fraction thereof, per 
package, per day ......................................................... 130


4. Second subsequent charge, for 15 days after the 10 
days period in the above para. 3, per 100 kg. or fraction 
thereof, per package, per day ..................................... 130
notice charge of undelivered shipment,  
per shipment ................................................................ 130


5. For the period exceeding the period under 4., per 100 
kg. or fraction thereof, per package, per day ............... 205


6. Charges for special storage facilities, per package, per day:
 valuables ............................................................... 130
 animals .................................................................. 110
 restricted articles ................................................... 110
 frozen and/or refrigerated goods up to and 


including 10 kg. ...................................................... 100
  11 kg. up to   100 kg. ........................................... 110
101 kg. up to   300 kg. ........................................... 180
301 kg. up to 1000 kg. ........................................... 300
over 1000 kg., in addition to JPY 300,  
per 1000 kg. ........................................................... 50


1. First 48 hours, starting after 00.00 hrs. on the day 
following the day of arrival, provided that year end/new 
year holidays (Dec. 29 to Jan. 3 am.) are not counted 
into the 24 hours period) ............................................. free


2. Basic charge on the first day after 24 hrs. free storage 
period applicable at TIACT warehouse, per package:
up to and including 10 kg. ........................................... 190
  11 up to     50 kg. ....................................................... 295
  51 up to   100 kg. ....................................................... 410
101 up to   300 kg. ....................................................... 650
301 up to   500 kg. ....................................................... 1,230
501 up to 1000 kg. ....................................................... 1,460
over 1000 kg. in addition to JPY 1460, per 500 kg. ..... 500
Minimum charge per consignment .............................. 310


3. Subsequent charge up to 10 days after the above basic 
charge period, per 100 kg. or fraction thereof, per 
package, per day ......................................................... 190


4. Second subsequent charge, for 15 days after the 10 
days period in the above paragraph 3., per 100 kg or 
fraction thereof, per package, per day ......................... 190
Notice charge of undelivered shipment,  
per shipment ................................................................ 190


5. For the period exceeding the period under 4., per 100 
kg. or fraction thereof, per package, per day ............... 265


6. Charges for special storage facilities, per package, per day:
 valuables ............................................................... 350
 animals .................................................................. 500
 restricted articles ................................................... 350
 frozen and/or refrigerated goods up to and 


including 10 kg. ...................................................... 70
  11 kg. up to   100 kg. ........................................... 80
101 kg. up to   300 kg. ........................................... 150
301 kg. up to 1000 kg. ........................................... 270
over 1000 kg., in addition to JPY 270,  
per 1000 kg. ........................................................... 100


per consignment, flat amount ...................................... 500
additional charge, per kg. ............................................ 7
Maximum charge, per consignment delivery within free 
storage period ............................................................. 3,000
delivery after free storage period ................................. 6,000
The fee for the ULD unitised shipments, 
notwithstanding as above and free storage period shall 
be as follows;
IATA ULD type 8 (LD3) ............................................... 1,000
type 5,6,7 ..................................................................... 2,000
except above types ..................................................... 3,000


up to 1000 kg. .............................................................. 2,000
over 1000 kg. ............................................................... 4,000
delivery by ULD, per ULD ............................................ 3,000


Consignment up to 5 pieces ........................................ 2,000
  6 up to 25 pieces ....................................................... 2,500
26 up to 50 pieces ....................................................... 3,000
51 up to 80 pieces ....................................................... 3,500
over 81 pieces ............................................................. N/A
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Osaka
1. Terminal Utility Fee:


2. Delivery charge during overtime period shall be assessed, when 
the consignment is delivered in the following hours:
17. 30 - 08.30 hrs. one time.


3. Urgent delivery charge of of one consignment by one M/AWB or 
H/AWB for the request received up to 30 min prior to the flight 
arrival;


This service is not applicable for the consignment which contains 
more than 200 pieces.


Tokyo (Narita International)
1. Delivery charge during overtime period shall be assessed, when 


the consignment is delivered in the following hours:
17.00 - 08.30 hrs. on weekdays, Saturday, Sunday and national 
holidays.


If delivery is performed between 23.00 - 06.00 hrs. on weekdays, 
Saturday, Sunday and national holidays.


2. Urgent delivery charge of one consignment by one M/AWB or  
H/AWB for the request received up to 30 min prior to the flight 
arrival:


This service is not applicable for the consignment in following 
conditions.
a. Consignment over 100 pcs. per AWB (per MAWB for 


transferred cargo).
b. Cargo which need to be transported between two warehouses 


for Consignee’s convenience.
c. Cargo without request for urgent delivery until 30mins before 


flight arrival.


Tokyo (Haneda International)
1. Delivery charge during overtime period on Saturday, Sunday and 


national holidays.


2. Urgent delivery charge of one consignment by one M/AWB or  
H/AWB for the request received up to 30 min prior to the flight 
arrival:


This service is not applicable for the consignment in following 
conditions.
a. Consignment over 100 pcs, per AWB (per MAWB for 


transferred cargo).
b. Cargo without request for urgent delivery until 30 mins before 


flight arrival.
2.5.10. Others
Osaka
Charge for clearance outside customs hours


Nagoya
Transportation fee to/from or within the cargo area.
Per consignment, per one time.
Transportation fee between warehouse and customs inspection area 
including plant quarantine area:


Osaka
1. Charge for unloading from ULD: according IATA regulations.
2. Special equipment charge: actual cost.
Tokyo (Narita International)
1. Import Warehouse usage fee


a. Delivered within free storage period:


2. Transportation fee to/from or within the cargo area, per 
consignment, per one time:
a. Between bonded shed and authority’s examination area, such 


as customs, animal and plant quarantine, in the cargo area:


b. Between bonded shed and bonded shed in the cargo area:


c. Between bonded shed and bonded shed in the Southern cargo 
area:


In case refrigerated transport is needed at above c, another 
charge shall be added.


Tokyo (Haneda International)
1. Import Warehouse usage fee


a. Delivered within free storage period:


2. Transportation fee to/from or within the cargo area, per 
consignment, per one time:
a. Between bonded shed and authority’s examination area, such 


as customs, animal and plant quarantine, in the cargo area:


b. Between bonded shed and bonded shed in the cargo area:


per consignment, flat amount ...................................... 850
additional charge, per kg. ............................................ 7
Maximum charge, per consignment ............................ 11,850
ULD intact cargo, per ULD .......................................... 2,800


Consignments up to 1000 kg. per one time ................ 1,200
Consignments over 1000 kg., per one time ................ 2,400


Consignment up to 5 pieces ....................................... 1,500
    6 up to   25 pieces ................................................... 2,000
  26 up to   50 pieces ................................................... 2,500
  51 up to 100 pieces ................................................... 3,000
101 up to 200 pieces ................................................... 5,000


Consignments up to 1000 kg., per consignment ......... 900
Consignments over 1000 kg., per consignment .......... 1,800


Consignments up to 1000 kg., per consignment ......... 450
Consignments over 1000 kg., per consignment .......... 900


Consignment up to 25 pieces ..................................... 1,500
26 up to 100 pieces ..................................................... 2,500


Consignments up to 1000 kg., per consignment ......... free
Consignments over 1000 kg., per consignment .......... free


Consignment up to 10 pieces ..................................... 3,000
11 up to   50 pieces ..................................................... 3,500
51 up to 100 pieces ..................................................... 4,000


Every day 22.00 - 05.00 hrs. ............................................. 2,275
Other than above hours .................................................... 2,050


Up to and including 100 kg. ........................................ 850
101 up to   500 kg. ...................................................... 1,400
501 up to 1000 kg. ...................................................... 2,000
over 1000 kg. .............................................................. 2,500


Up to 1500 kg., per consignment (flat amount) ..... 300
Additional charge, per kg. ..................................... 3
Maximum ............................................................... 4,800
Over 1500 kg., per consignment (flat amount) ...... 4,800
Additional charge, (per 500 kg. or  
fraction thereof) ..................................................... 100


up to and including 100 kg. ................................... 840
  101 up to   500 kg. .............................................. 1,680
  501 up to 1000 kg. .............................................. 2,390
1001 up to 2000 kg. .............................................. 2,980
over 2000 kg., per consignment (flat amount) ....... 2,980
additional charge (per 1000 kg. or  
fraction thereof) ..................................................... 210


up to and including 100 kg. ................................... 1,050
  101 up to   500 kg. .............................................. 1,890
  501 up to 1000 kg. .............................................. 2,600
1001 up to 2000 kg. .............................................. 3,190
over 2000 kg., per consignment (flat amount) ....... 3,190
additional charge (per 1000 kg. or  
fraction thereof) ..................................................... 210


up to and including 100 kg. ................................... 1,570
101 up to 500 kg. .................................................. 2,410
501 up to 1000 kg. ................................................ 3,120
1001 up to 2000 kg. .............................................. 3,710
over 2000 kg., per consignment (flat amount) ....... 3,710
additional charge (per 1000 kg. or  
fraction thereof) ..................................................... 210


Up to 1,500 kg., per consignment (flat amount) .... 300
Additional charge, per kg. ..................................... 3
Maximum ............................................................... 4,800
Over 1500 kg., per consignment (flat amount) ...... 4,800
Additional charge, (per 500 kg. or  
fraction thereof) ..................................................... 100


Flat rate per consignment per one way  
(between 06.00-22.00) .......................................... 500
Flat rate per consignment per one way  
(between 22.00-06.00) .......................................... 620


up to and excluding 45 kg. .................................... 1,000
     45 kg. up to and excluding    100 kg. ............... 1,000
   100 kg. up to and excluding    300 kg. ............... 1,500
   300 kg. up to and excluding 1,000 kg. ............... 2,000
1,000 kg. up to and excluding 3,000 kg. ............... 2,500
over 3,000 kg. ....................................................... 3,000
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

3.3. Restrictions
3.3.2. Live animals
Live artiodactyles, kinds of horse, live poultry such as fowl, ducks and 
turkeys, rabbitry and honeybees must be inspected by Japanese 
Animal Quarantine Office at first arrival airport. Only after Animal 
Quarantine office’s permission, they can be connected to on-
forwarding flight.
The above mentioned animals not being imported into Japan shall not 
transit Japan (Only exceptions are day-old chicks or honey-bees).
Goods to be quarantined other than above, may be connected only to 
international flights including those from Narita to Osaka (Kansai), 
Nagoya, Fukuoka and Sapporo.
3.3.3. Plants and plant material
Shipments destined to inside Japan must be inspected at first arrival 
airport by Plant Quarantine Office, excepting shipments enclosed in a 
sealed container certified by a quarantine office.
Note: 
If live plants and plant materials stay in the same aircraft without being unloaded from the 
aircraft, the goods can be forwarded beyond first arrival airport.


3.3.4. Arms, ammunition and explosives
Transit of such an article via Japan is in principle prohibited.
3.3.9. Animal products
See 3.3.2.


3.5. Charges
3.5.5. Transhipment
For all cargo with destination outside Japan: None.


4.5. Charges
4.5.4. Documentation


3. Transhipment/Transit


4. Export


Preparation of AWB .......................................................... 200
subject to 5% consumption tax.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ASYCUDAWorld
- Status: Live
- Pre-registration to file data: Required
- E-Services: Manifest submission, Customs declarations 


submission, transit and suspense procedures (assumed)
- Locations: Implemented at national level
- Scope: Customs clearance process fully automated and 


electronically available both Customs brokers/traders and 
Customs officers (100% Data Trader Input)


- Data formats: ASYCUDA is compatible with WCO Data Model 
version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.customs.gov.jo, 
AsycudaWorld@customs.gov.jo


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
 Amman (Queen Alia International Airport) - AMM


Tel.: +962 (0)6 445 1132
+962 (0)6 445 1134
+962 (0)6 445 2319 (Customs)


Fax: +962 (0)6 445 1136
+962 (0)6 445 2142 (Customs)


Website: www.rj.com
www.Customs.Gov.Jo


Telex: CIV AIR JO 23398


 Aqaba (King Hussein International Airport) - AQJ, see notes
Tel.: +962 3 206 0040 (Customer Services & Operations)
Fax: +962 3 206 0044 (Customer Services & Operations)


+962 79 5991 958 (24 hours contact)
E-mail: hi.shatara@nas.com.kw
Website: www.aac.jo
Telex: 21325 CIV AIR JO


Notes
1. Aqaba airport is an open skies airport.
2. Aqaba Free zone air cargo terminal.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Amman
Forklift, Conveyor and Main-deck loader.
Aqaba
3, 5, and 14 tons forklift, conveyor belts, Highloaders, main deck 
loader, X-ray for import and export.
1.2.2. Storage
Amman
At airport.
Time limit 30 days. Thereafter goods will be auctioned.
17000 sqm warehouse / 7400 Euro pallet positions / 360 ULD 
positions.
Cold storage: Available between +2° to + 8°C.
Deep freeze storage: Available up to - 20°C.
Safe for valuables: Available.
Room for radio-active material: Available.
Storage for Dangerous Goods: Available.
Animal storage: Available.
Storage for human remains: Available.
Aqaba
Time limit 30 days. Thereafter goods will be auctioned.
6000 sqm warehouse/ 560 pallet positions.
Cold storage: Available between +2° to + 8°C.
Chilled room: Available up to - 20°C.
Strong room for valuables: Available.
Storage for DGR: Available.
Storage for Dangerous Goods: Available.
Storage for radioactive materials: Not available.
Animal storage: Not available, to be cleared upon arrival.
Storage for Human remains: Not available, to be cleared upon arrival.
Note: 
In case any further information required, please contact:  
Re Export: Royal Jordanian Airlines, AQJTBRJ@RJ.COM / AQJKZRJ@RJ.COM  
Tel.: +962 232018633  
Re Import: Aqaba Air Cargo Terminal, National Aviation Services, Tel.: 962 3 2060040,  
e-mail: hi.shatara@nas.com.kw


1.2.3. Clearance
Amman, Aqaba
At the airport by consignee or his broker.
1.2.4. Customs hours
Amman
Saturday through Thursday 08.00 - 16.30 hrs. Clearance outside 
Customs hours is possible for AOG, AVI, HUM, PER, RRY and SOS 
shipments.
Aqaba
24 hours / 7 days.
1.2.5. Delivery
Amman, Aqaba
Possible at the airport only.
1.2.6. (Re)-Forwarding
Amman, Aqaba
Possible after Customs authorization.


2.1. General
2.1.4. Language on Documents
Arabic and/or English.


Jordan (JO)
Amounts shown are expressed in Jordanian Dinar (JOD)


0. General Information
 IATA Area : 2
 Capital : Amman (AMM)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Thursday in 


March and ends on the last Friday in 
September.


 � Country Code : + 962
 Local Currency : Jordanian Dinar (JOD)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday through Thursday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
16 May 2015
25 May 2015
10 Jun 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.1.5. Other requirements
Importation of commercial consignments should be effected by 
registered Jordan firms only.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices, legalised by Consulate or visaed by 


Chamber of Commerce (except when CIF value is less than JOD 
50.000), containing: the signed declaration: “We certify this 
invoice to be true and correct and in accordance with our books, 
also that the goods are of... origin”.


 Certificate of origin legalised by Consulate or visaed by Chamber 
of Commerce.
Note: 
Commercial invoice and certificate of origin may be one document.


 Import Licence, issued by Jordan Ministry of Industry and Trade.
Note: 
The Import Licence is granted on the base of value exclusive insurance premium and 
charges for unloading.


2.2.2. Sample consignments
Samples are subject to duty, except those with no commercial value.
2.2.3. Gift consignments
No commercial invoices are required.
2.2.4. Unaccompanied baggage
Declaration of contents.


2.3. Restrictions
2.3.2. Live animals
 Import licence from Ministry of Agriculture is required for all animal 


imports with final destination Amman and / or Amman in transit.
 Health Certificate.
 Examination in Amman on arrival and quarantine (period varies) in 


case of any symptoms of disease.
 Special arrangement to be done prior to forwarding live stock, AVI 


will be returned back on board any flight if no pre-arrangement 
done with RJ special handling unit.


2.3.3. Plants and plant material
 Health Certificate.
 Inspection on arrival by official of Ministry of Agriculture.
 The height of plants may not exceed 30 centimetres.
 Cut flowers are not permitted.
2.3.4. Arms, ammunition and explosives
Permit from Jordanian Ministry of Interior (Police).
2.3.5. Narcotics and drugs
Permit from Ministry of Health.
2.3.6. Human remains
 Passport of the deceased.
 Death Certificate.
 If cremated: additional Cremation Certificate.
 All documents to be legalised by Ministry of Health and, if 


available, by consulate at origin.
 Prior permission from Jordanian Ministry of Interior for non 


Jordanian nationals.
2.3.7. Pharmaceutical and chemical products
Permit from Ministry of Health.
2.3.8. Medicines and vaccines
Permit from Ministry of Health.
2.3.15. Others
1. Motorcycle


Permit from Ministry of Interior.
2. Automobile chassis


Permit from Customs department.


2.4. Prohibitions
Nuclear waste is not permitted.


2.5. Charges
Amman
2.5.2. Handling
1. Cargo Terminal Charges per kg.:


To be collected from Airline


2. Arrival Notice for General Cargo:


3. Valuable Cargo, per AWB:


4. Accelerated Import Service for shipments delivered  
within 6 hours after flight arrival.
To be collected from Consignee/Agent
Weight per Shipment:


5. Dangerous Goods Handling charges:
To be collected from Consignee/Agent


6. Live Animals (AVI) check:
To be collected from Consignee/Agent


7. Porterage Charge:


8. Missing of FFM / FWB or FHL:


2.5.6. Storage
To be collected from Consignee/Agent


Exceptions


The following articles need no Import Licence:


 Commercial consignments, gifts or samples (unfit for sale) valued JOD 50.000 or 
less, not consisting of articles prohibited or restricted for import.


 Newspapers, periodicals, books or other printed matters (advertising material).


    1 - 199 tons per month .................................USD 0.075
200 - 399 tons per month .................................USD 0.065
400+ tons per month ........................................USD 0.055


Per AWB ..................................................................... 3.00


a. Arrival Notice ............................................................... 15.00
To be collected from the airline
b. Escorting (from A/C to strong room .................USD 50.00


    1 -   45 kg. ............................................................... 10.00
  46 - 100 kg. ............................................................... 25.00
101 - 301 kg. ............................................................... 35.00
301+ kg. ...................................................................... 50.00


Per AWB ..................................................................... 40.00


1. Animals from   1 -   50 kg., per shipment .............. 20.00
Animals from 51 - 200 kg., per shipment .............. 45.00
Animals over 200 kg., per 100 kg. ......................... 10.00


2. Animals over 201 kg., per animal  
(such as cattle & horses) ....................................... 120.00


To be collected from Consignee/Agent per 100 kg. .... 2.00
Minimum per shipment ................................................ 2.50


1. To be collected from Airlines
a. Missing of FFM ...................................................... 5.00
b. Data capture of each simple Master or 


 House AWB .......................................................... 5.00
2. To be collected by Customs ........................................ 100.00


1. First 2 days ................................................................. free
2. From 3rd to 14th day per 100 kg., per day .................. 1.00
3. From 15th to 30 days, per 100 kg., per day ................ 2.00
4. Cold Storage per 100 kg., per day


1 - 7 days .................................................................... 4.00
8 - 14 days .................................................................. 5.00
More than 14 days ...................................................... 6.00
No free charges on first 2 days


Note:
For Inbounds (due of limited cool storage:
For 500+ kg. of perishables, pre-approval should be obtained from W/H 
or special handling unit (E-mail: AMMFHRJ@rj.com and/or 
AMMFERJ@rj.com) otherwise shipment shall be treated as general 
cargo.


5. Strong room storage per 100 kg., per day .................. 10.00
Maximum Storage is 30 days only


To be collected from Airline:
6. Envirotainers Storage per day


1 - 7 days .................................................................... 25.00
More than 7 days ........................................................ 50.00
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7.3.  Import/Transit/Export Regulations
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2.5.10. Others
To be collected from Consignee/Agent


3.1. General
3.1.4. Language on documents
English.


3.3. Restrictions
3.3.2. Live animals
Advance arrangements with Royal Jordanian.
3.3.3 Plants and plant material
Advance arrangements with Royal Jordanian.
3.3.4. Arms, ammunition and explosives
Advance arrangements with Royal Jordanian.
3.3.5 Narcotics and drugs
Advance arrangements with Royal Jordanian.
3.3.6 Human remains
Advance arrangements with Royal Jordanian.
3.3.10 Meat and meat products
Advance arrangements with Royal Jordanian.
3.3.13 Precious metals and stones
Advance arrangements with Royal Jordanian.
3.3.14 Radio-active materials
Advance arrangements with Royal Jordanian.
3.3.15. Others
Dangerous goods: Advance arrangements with Royal Jordanian.


3.5. Charges
3.5.5. Transhipment
To be collected from shipper / agent:


3.5.6 Storage
To be collected from Agent:


3.5.10. Others
Closed Circuit Television (CCTV)
To be collected from shipper/agent


4.1. General
4.1.4. Language on documents
English and/or Arabic.


4.2. Documentary Requirements
 Certificate of origin.
 Export permit from Ministry of Industry and Trade.
 Permit from Central Bank of Jordan for consignments which value 


exceeds JOD 300.000.


4.3. Restrictions
4.3.2. Live animals
Permit from Ministry of Agriculture.
4.3.4 Arms, ammunition and explosives
Permit from Jordanian Ministry of Interior (Police).
4.3.5 Narcotics and drugs
Permit from Ministry of Health.
4.3.6 human remains
See 2.3.6.
4.3.13 Precious metals and stones
Permit from Central Bank of Jordan.
4.3.15. Others
Currency and banknotes: Permit from Central Bank of Jordan.


4.5. Charges
Amman
4.5.2. Handling
1. Cargo Terminal Charges per kg


To be collected from Airline


2. Air Waybill Preparation Fee:
To be collected from Agent/Due Carrier


To be collected from IATA Clearing House (ICH)
3. Consolidation Shipment Charges:


To be collected from Agent/Due Carrier


4. Reception of “Not Ready for Carriage Shipments”:
To be collected from Consignee/Agent/Cash


5. Full Data Capture:
To be collected from Agent/Due Carrier


6. Dangerous Goods Acceptance charges per shipment:


7. RRY Radioactive Material shipments:
To be collected from Agent/Due Carrier


8. Live Animals (AVI) Acceptance Check:
To be collected from Agent/Due Carrier


9. Human Remains (HUM):


10. Weapons and Arms:
To be collected from Shipper/Agent/Due Carrier


11. Administration Fee for goods withdrawal:
To be collected from Consignee/Agent/Cash


1. Any amendments on Air Waybills
a. General Cargo ....................................................... 45.00
b. Personal Effects .................................................... 25.00


2. Any amendments on manifests, or any other related 
cargo document ........................................................... 45.00


3. Delivery Order Charges
a. Basic charges per Air Waybill ................................ 14.00


      1 -   100 kg. ...................................................... 6.00
  101 -   300 kg. ...................................................... 7.50
  301 -   500 kg. ...................................................... 9.00
  501 -   600 kg. ...................................................... 10.50
  601 -   800 kg. ...................................................... 11.00
  801 - 1000 kg. ...................................................... 12.00
1001 - 1100 kg. ...................................................... 13.00
1101 - 1300 kg. ...................................................... 13.50
1301 - 1500 kg. ...................................................... 15.00
1501 - 1600 kg. ...................................................... 16.00
1601 - 1800 kg. ...................................................... 17.00
1801 - 2000 kg. ...................................................... 18.00
2001 kg. and over, per 100 kg. or part thereof ...... 1.50


plus 18.00
b. Consolidation shipment charges


Per each House Air Waybill ................................... 2.50
c. Cancellation of Delivery Order ............................... 5.00
d. Copy of delivery Order in Lieu of Lost ................... 25.00


4. Copy of Air Waybill in lieu of lost ................................. 25.00
5. Proof of delivery (POD) ............................................... 25.00
6. Destruction


If the Consignee/Agent refuses to pay charges, then to 
be collected from Airline.
a. Destruction fee ...................................................... 100.00
b. Transportation cost per 500 kg. or part thereof ..... 20.00


7. Rescaling charge per shipment ................................... 25.00
8. Remeasurement charge per shipment ........................ 25.00
9. Closed Circuit Television (CCTV) Evidence  


Request fee ................................................................. 50.00


3. Transhipment/Transit


Any amendments of Air Waybills / Cargo manifests or any 
other related Cargo document .......................................... 25.00


Live Animals Quartering room, per piece .......................... 10.00


Closed Circuit Television (CCTV) Evidence  
Request fee ....................................................................... 50.00


4. Export


    1 - 199 tons per month .................................USD 0.075
200 - 399 tons per month .................................USD 0.065
400+ tons per month ........................................USD 0.055


1. Preparation of AWB ............................................... 5.00
To be collected from IATA Clearing House (ICH)
2. FWB electronically received by EDI ...................... 2.00


Consolidation Shipment Charges
1. Per consolidation shipment AWB .......................... 5.00
2. Per House Air Waybill charge HAWB .................... 4.00


Per shipment ............................................................... 45.00
Plus per label ............................................................... 0.15


Per Air Waybill ............................................................. 5.00


To be collected from Agent/Due Carrier
1. Per shipment ......................................................... 70.00
2. Per Extra UN Entry line ......................................... 3.00
To be collected from Consignee/Agent/Cash
3. Per Re-Check fee .................................................. 70.00


RRY Radioactive Material shipments .......................... 70.00
Plus Per Extra UN Entry line ....................................... 6.00


1. Animals from   1 -   50 kg., per shipment ............... 20.00
Animals from 51 - 200 kg., per shipment ............... 45.00
Animals over 200 kg., per 100 kg. ......................... 10.00


2. Animals over 201 kg., per animal (such as  
cattle & horses) ...................................................... 120.00


Per coffin ..................................................................... 20.00


Per shipment ............................................................... 45.00
Per package ................................................................ 2.00


Fee .............................................................................. 30.00
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12. Air Waybill Correction:


To be collected from Shipper/Agent/Cash


13. Porterage Charges:


14. Cargo Manifest:
To be collected from Agent/Cash


15. Perishable Cargo Handling:
To be collected from Agent/Due Carrier


16. Accelerated Export Service for shipments accepted 3 hours 
minimum and 6 hours maximum prior flight departure.
To be collected from Agent/Cash
Weight per Shipment:


17. Polythenes Sheets Covers For Pallets:
To be collected from Due Carrier


18. Closed Circuit Television (CCTV)
To be collected from Shipper/Agent


19. Valuable Cargo, per AWB
To be collected from Airline


20. Garment on Hanger (GOH)
To be collected from Agent/Airline


4.5.6. Storage
To be collected from Agent/Airline:


Maximum Storage is 30 days only.
To be collected from Agent:


Amount ........................................................................ 25.00


To be collected from Agent/Due Carrier per 100 kg. .. 2.00
Minimum per shipment ................................................ 2.50


Cargo manifest ............................................................ 2.00


Per shipment ............................................................... 10.00
Per Package ............................................................... 0.10


    1 -   45 kg. ............................................................... 10.00
  46 - 100 kg. ............................................................... 25.00
101 - 301 kg. ............................................................... 35.00
301+ kg. ...................................................................... 50.00


Main Deck Pallets ............................................USD 21.00
Lower Deck Pallets ..........................................USD 16.00


Closed Circuit Television (CCTV) Evidence  
Request fee ................................................................. 50.00


Escorting (from Strong room to A/C) ................USD 50.00


1. Fill up LD3 of GOH inside the warehouse ............. 100.00
2. Fill up LD7 of GOH inside the warehouse ............. 150.00


1. First 2 days ................................................................. free
2. From 3rd to 14th day per 100 kg., per day .................. 1.00
3. From 15th to 30 days, per 100 kg., per day ................ 2.00
4. Cold Storage per 100 kg., per day


1 -   7 days .................................................................. 4.00
8 - 14 days .................................................................. 5.00
More than 14 days ...................................................... 6.00
No free charges on first 2 days


5. Strong room storage per 100 kg., per day .................. 10.00


6. Live Animals Quartering room, per piece .................... 10.00
To be collected from Airline:
7. Envirotainers Storage per day


1 - 7 days .................................................................... 25.00
More than 7 days ........................................................ 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Aktau - SCO


Tel.: +7 7292 42 13 22
Fax: +7 7292 42 13 22
E-mail: airportaktau@mail.ru


 Aktobe - AKX
Tel.: +7 7132 59 50 36
Fax: +7 7132 59 50 19


 Almaty - ALA
Tel.: +7 7272 70 33 33
Fax: +7 7272 70 33 33
E-mail: info@alaport.com
Website: www.almatyairport.kz


 Astana - TSE
Tel.: +7 7172 77 73 36
Fax: +7 7172 77 76 23
E-mail: astanaairport@kepter.kz
Website: www.astanaairport.kz


 Atyrau - GUW


 Karaganda - KGF (Karagandy International Airport)
JSC Airport "Sary-Arka"
Tel.: +7 8(7212) 42 85 91


+7 8(7212) 42 85 23
+7 8(7212) 42 85 47


Website: http://kgf.aero/


 Kokshetau - KOV
Tel.: +7 7162 25 33 63


+7 7162 25 31 03
Fax: +7 7162 25 33 63
E-mail: airport@koks.kz


 Kostanay (Kostanai) - KSN
Tel.: +7 7142 28 02 23
Fax: +7 7142 28 05 08
E-mail: air_kst@mail.kz


 Kzyl-Orda - KZO
Tel.: +7 7242 26 23 65


+7 7242 26 18 61
Fax: +7 7242 26 12 91


+7 7242 27 24 03
 Pavlodar - PWQ


Tel.: +7 7178 57 05 46
+7 7182 57 84 68


Fax: +7 7182 49 16 01
E-mail: airport_pav@nursat.kz


 Petropavlovsk - PPK
Tel.: +7 7152 46 35 52


+7 7152 46 44 16
Fax: +7 7152 46 36 34


 Semipalatinsk (Semei) - PLX
Tel.: +7 7222 33 53 77


+7 3222 44 73 77
+7 3222 44 35 80


Fax: +7 7222 34 02 44
+7 3222 66 57 69


 Shimkent (Chimkent) - CIT
Tel.: +7 7252 45 50 31
Fax: +7 7252 45 50 30
E-mail: shymkent@airserver.kz


 Uralsk - URA
Tel.: +7 7112 98 61 21
Fax: +7 7112 98 61 21


+7 7112 51 15 55
E-mail: ma_akjol@mail.kz


 Ust-Kamenogorsk - UKK
Tel.: +7 7232 54 34 84
Fax: +7 7232 54 30 00
E-mail: airport@mail.east.telecom.kz


 Zhambyl (Taraz) - DMB
Tel.: +7 7262 31 61 37


+7 7262 31 61 27
Fax: +7 7262 31 61 74
E-mail: aulieata@nursat.kz


 Zhezkazgan (Dzhezkazgan) - DZN
Tel.: +7 7102 76 28 92
Fax: +7 7102 76 28 90


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift / Conveyor / High loaders / Pallet equipment.
Karaganda
Cargo hub possesses all requisite loading and unloading equipment. 
The list of available equipment is given below.
 Container and pallet loader Titan MDL-60
 Container and pallet loader Commander 15i
 Conveyer belt loader
 Tugtractor MA 30
 Telescopic gangway
 Electric passenger stairs
 Electro car
 Electro loader
 Conveyers
 Baggage charts
 Palletcharts: 2, 7, 14 ton.


Kazakhstan (KZ)
Amounts shown are expressed in Tenge (KZT)


0. General Information
 IATA Area : 3
 Capital : Astana (TSE)
 Local Time : GMT + 6
 Daylight Saving Time : Kazakhstan does not observe DST.
 � Country Code : + 7
 � Tel. Almaty City Code: + 727
 Local Currency : Tenge (KZT)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
07 Jan 2015
08 Mar 2015
09 Mar 2015
21 Mar 2015
22 Mar 2015
23 Mar 2015
24 Mar 2015
25 Mar 2015
01 May 2015
07 May 2015
09 May 2015
11 May 2015
06 Jul 2015
30 Aug 2015
01 Dec 2015
16 Dec 2015
17 Dec 2015
18 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.2. Storage
 Cold storage: Available (0-4 degrees C) but acceptance only after 


confirmation by carrier office in Almaty (for destination: Almaty) 
and by carrier office in Astana (for destination: Astana).


 Safe for valuables: Available (only not for banknotes) acceptance 
only after confirmation by carrier office in Almaty (for destination: 
Almaty) and by carrier office in Astana (for destination: Astana).


 Room for radio-active material: available in Almaty, not in Astana.
 Animal hostel, Animal attendant, Feeding & Watering facility: Not 


available
Karaganda
- Square of terminal - 3,595 m²
- Height - 8m
- Capacity - 30,000 tons a year
- The terminal is equipped with refrigerated compartments for the 


products of storage that require a definite temperature condition
 from -5 to +5°C for perishable items
 from -18 to -22°C for frozen commodity


Price list for storage services:
Note without VAT


Brokerage services are provided by the cargo agent located at the 
airport - LLP «Karagandy Technical Center».
Personnel engaged in handling of dangerous goods have appropriate 
IATA licenses.
Cargo hub possesses facilities for live animals’ temporary storage.
1.2.3. Clearance
All consignments (included unaccompanied baggage) are subject to 
Customs clearance in accordance with Customs rules and 
regulations.
Time limit for uncleared goods: 30 days. Thereafter goods must have 
been re-exported or they will be confiscated.
Karaganda
Clearance of cargo can be done via the following airlines and 
forwarders:


- LLP “Megatranscom” (forwarder)
- Air Astana
- SCAT
- Transaero
- AEROFLOT
- Rossiya Airlines
- Belavia
- IrAero


1.2.4. Customs hours
Monday through Friday: 09.00 - 17.00 hrs.;
Saturday: 09.00 - 12.00 hrs.
Karaganda
Customs Clearance Services available from Monday to  
Friday 09.00 - 18.00 hrs.
1.2.5. Delivery
Delivery time: 09.00 - 17.00 hrs. daily.
Karaganda
Cargo terminal provides the cargo delivery service to the cargo 
consignee from Monday to Friday 09.00 - 18.00 hrs.
1.2.6. (Re)-Forwarding
Karaganda
Available.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 AWB: Consignee‘s telephone number and address must be 


inserted.
 Following documents must accompany the consignment:


- Original invoices signed and stamped by shipper and 
containing: net and gross weight, price of the goods, charges 
for transport and discounts (if any).


- Commercial invoice (for all commercial consignments) 
showing the total price of the goods, must be attached to the 
AWB (Exception: newspapers, courier cargo, personal 
effects).


- Certificate of origin of goods.


2.2.5. Other consignments
Live Animals:
Health Certificate is required. Live animals are to be forwarded only 
after confirmation by carrier office in Almaty (for destination: Almaty) 
in Astana (for destination: Astana).


2.3. Restrictions
2.3.1. General
 No bank consignments, i.e. consignments which require a bank 


release for delivery.
 No part shipments.
 No Charges Collect shipments to Almaty and Astana.
 No exceptions.


The following consignments are to be forwarded only after 
confirmation by carrier office in Almaty (for destination: Almaty) in 
Astana (for destination: Astana):
 Valuable cargo / vulnerable cargo (Safe/td1 / Safe/td2). VAL 


(Safe/td1) must be picked up by consignee or his agent 
immediately upon shipment arrival. Not picked up VAL shipments 
will be returned back to origin station at consignee’s expenses.


 Live animals
 DGR Class 1 - Explosives for destination Astana, no restrictions to 


Almaty.
 DGR Class 6 - Toxic and Infectious Substances
 Class 7 - Radioactive Material not allowed to Astana, no 


restrictions to Almaty.
 Perishables and other temperature-sensitive cargo


(preadvise information must be sent to: lhcargo.tas@dlh.de, 
alafhteam@dlh.de for destination: Almaty
fhatseteam@dlh.de for destination: Astana
with full details: AWB number, full address and phone number of 
consignee)


2.5. Charges
2.5.6. Storage
Storage charges will apply immediately upon shipment arrival, 
Sundays and Public Holidays will be counted as normal days.
Storage Fee per kg / day:
USD 0.20 - general cargo (or equivalent in local currency).
2.5.10. Others
Valuable cargo
Security fee for delivery of banknotes at aircraft (incl. VAT)


Note: 
Security fee must be charged at the origin and noted in the Other Charged-box of the AWB.


3.1. General
 All documents required for country must be attached to the AWB.
 Splitting of consignments is not permitted.
 Cargo must be booked in advance.
 The name of the transit agent must be inserted in the column: 


Handling information.
 The account number (KST) where the transit charges are to be 


debited must be shown in the column: Accounting Information.


4.1. General
 All cargo for export must be customs cleared.
 Storage charges starts from the moment of delivery into the 


warehouse.
 Valuable cargo and Live animals for export must be delivered into 


the warehouse not earlier than 4 hours before departure of flight.


4.5. Charges
4.5.6. Storage
Storage Fee / per day: USD 0.20 (or equivalent in local currency)


No. Service Tariff
Temporary Storage Warehouse (TSW)


1. Cargo storage, per kg., per day .......................USD 0.06
2. Cargo storage in cold storage boxes, per kg., 


per day .............................................................USD 0.12
3. Operations of loading/unloading, per kg. .........USD 0.03


Safekeeping
4. Cargo storgae in coolers  


(pallet-place/month/pallet/day) .........................USD 5.50
5. Loading/Offloading, per pallet ..........................USD 0.70


2. Import


Per shipment ..........................................................USD 30.00


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot completed.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
 Eldoret - EDL


Eldoret International Airport:
Tel:. +254 53 206 3377


+254 53 206 2300
+254 53 206 2839


 Kisumu - KIS
Kisumu Airport:
Tel.: +254 57 202 0811


 Mombasa - MBA
Moi International Airport:
Tel.: +254 41 343 3211-9


 Nairobi - NBO
Jomo Kenyatta International Airport:
Tel. +254 20 822 111


+254 20 822 854
Fax: +254 20 822 131


+254 20 822 207
Note: 
Cargo must be cleared on first port of call.


Customs: Kenya Revenue Authority (KRA)
KRA Headquarters:
Times Tower
P.O. Box 40160-00100
Tel.: +254 20 310 900


+254 20 281 0000
Fax: +254 20 316 872
Complaints and information Centre
Office of the Commissioner General
Times Tower, 30th Floor
P.O. Box 48240-00100 GPO
Nairobi
Tel.: +254 20 281 7700 (Hotline)


+254 20 281 7800 (Hotline)
+254 20 343 342


Fax: +254 20 34 1342
E-mail: cic@kra.go.ke
Website: www.kra.go.ke


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Mombasa
Forklift; highloader; conveyor belt.
Nairobi
Forklift; highloader; conveyor belt; lifting crane for heavy cargo: pre-
warning of 24 hours.
1.2.2. Storage
Goods not cleared within 21 days after arrival will be transferred to 
Customs warehouse at Forodha House, Jomo Kenyatta International 
Airport.
Mombasa
At the airport.
Cold storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Available.
Animal hostel: Not available
Room for dangerous goods: Available.
Nairobi
At the airport.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active materials: Available.
Animal hostel: Available.
Mortuary room: Available at City Council Mortuary, Lee Funeral Home 
and Chiromo (University of Nairobi), see 3.5.5.
Room for dangerous goods: Available.
1.2.3. Clearance
At the airport, by agent who must be duly licensed and registered with 
Kenya Revenue Authority Customs & Excise.
1.2.4. Customs hours
Monday through Friday 08.00 - 13.00 hrs. and 14.00 - 17.00 hrs. 
Saturdays, Sundays and public holidays closed. Clearance outside 
Customs hours possible for diplomatic consignments, perishables 
and press material.
1.2.6. (Re)-Forwarding
Possible to final destination in Kenya.


2.1. General
2.1.1. Packing
Must be damp and weather proof. Hay and straw are prohibited. 
National emblems may not be used.
2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Addresses in Kenya on letters, cables or transportation 


documents must also include the P.O. Box-number and Post Code 
as no house-to-house postal delivery exists in Kenya.


 Measures and weights: Metric System.
 Telephone number of consignee.


Kenya (KE)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Nairobi (NBO)
 Local Time : GMT + 3
 Daylight Saving Time : Kenya does not observe DST.
 � Country Code : + 254
 Local Currency : Kenyan Shilling (KES)
 Bank Information : Some banks open on Saturdays between 


09.00 and 11.00 hrs. local time.All banks 
Closed on Sundays.


 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
01 Jun 2015
18 Jul 2015
23 Sep 2015
20 Oct 2015
12 Dec 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices or - preferably - 3 Customs Invoices 


(Combined Certificate of Value and Invoice of Goods).
The commercial invoice must contain: exact description of goods, 
gross and net weight, quantity, total CIO (Cost Insurance and 
Other charge) and unit value, country of origin, any discounts, 
freight charges, insurance premium, kind of packing, means of 
transport.


 Certificate of Origin.
 AY-1 Certificate for goods from EU-Countries.
 Import Declaration Forms (IDF) are issued by Kenya Revenue 


Authority Customs and Excise Department. For details visit KRA 
Customs website www.kra.go.ke


 Kenya Bureau of Standards (KEBS) is responsible for quality 
inspection and certification of compliance for all import shipments 
into Kenya. For details visit KEBS website www.kebs.org


2.2.2. Sample consignments
Without commercial value: Pro Forma Invoice.
With commercial value: See 2.2.1.
For dutiable samples a security deposit must be paid for the normal 
import duties which will be refunded upon re-exportation within 6 
months. So far required an Import Licence must be produced.
2.2.3. Gift consignments
2 Pro Forma Invoices. AWB and invoices must be marked with “Gift”.
2.2.4. Unaccompanied baggage
Detailed packing list will facilitate clearance, Customs Form (C63) 
must be completed by owner upon arrival and be produced together 
with passport.
Note: 
Certificate of Value and Origin required for all merchandise except samples valued at less 
than USD 2.80.


2.3. Restrictions
2.3.2. Live animals
Prior Import Permit required; Health Certificate required not older than 
10 days before date of despatch. Prior advice to Veterinary Dept., 
Nairobi, for any inspection on arrival. Import Permits for dogs and cats 
obtainable from Kenya Embassies and Missions.
Live Animals should be cleared 12 hours upon arrival, it is the 
responsibility of the carrier airline to immediately inform the consignee 
upon arrival of the animals and ensure proper arrangements are made 
for collection of the animals before acceptance of the consignment.
Dogs:
Additional Rabies Inoculation Certificate approved by W.H.O.
Cattle:
Health Certificate must state that animals are from an area free of 
infectious or contagious diseases, and have passed a Tuberculin Test 
within 20 days before shipping.
Birds and fish, live and their eggs:
Import permit is issued by Director of Veterinary Services.
All animals attract customs charges of 25% duty on Local Value or 
Declared Value of Carriage.


All live animals must be shipped as cargo into Kenya. These include 
cats and dogs which must be shipped as manifest cargo and use the 
freight compartment of the aircraft. Animals will not be delivered 
through the baggage hall.
2.3.3. Plants and plant material
Health Certificate and official Phytosanitary Certificate issued 
immediately prior to shipping. Prior Import Licence from KEPHIS 
(Ministry of Agriculture) Nairobi. Inspection on arrival.
2.3.4. Arms, ammunition and explosives 


(Including rifles)
Export and Import permit/licence required for clearance.
(Import permit/licence issued by Central Firearm Bureau)
2.3.5. Narcotics and drugs
Importation for medical or scientific purpose only. Import Licence 
required.
2.3.6. Human remains
Death Certificate stating cause of death and Embalming Certificate.
When cremated: Additional Certificate of Cremation.
2.3.9. Animal products
Eggs of birds and fish: Import Permit issued by the Director of 
Veterinary Services.
2.3.14. Radio-active materials
Letter of no objection by the ministry required; 48 hours before 
departure of nominated flight a telex should be sent to importation 
authority stating reference and nominated flight.
2.3.15. Others
Brandy: Certificate that it is suitable for human consumption.


2.4. Prohibitions
Counterfeit money; indecent prints or articles; opium; cocaine; game 
trophies.


2.5. Charges
All charges on services rendered are subject to 16% VAT.
2.5.2. Handling
Handling Charges


2.5.4. Documentation
Documentation charges for customs clearance purposes vary 
depending on chosen agency.
2.5.6. Storage
1. Storage Charges


2. Animal holding station charges:
Charges on animals and birds, both wild and domestic, processed 
through the Animal Holding Station at Nairobi Airport will be levied.
Applicable charges are as follows per day:


Wildlife charges vary per animal.


Further Information on these charges can be obtained from the 
handling airline.


Livestock imported or exported through Nairobi Airport and 
retained for more than 2 hours will be accommodated at the 
Airport’s Animal Holding Station. For livestock requiring direct 
loading into or unloading from road vehicles, prior notice should be 
given to the Airports Authority and the arrangements will be 
subject to compliance with the applicable charges.
In no circumstances will livestock be accommodated or held within 
the Nairobi Airport Freight Shed or delivered through the baggage 
hall.


No charges shall be raised in respect of livestock which is in transit 
through Nairobi Airport provided no off-loading or transhipment is 
necessary.


3.2. Documentary Requirements
3.2.5. Other consignments
Live Animals: All birds on transit must have a transit permit from the 
Director of Veterinary Services.


a. Per kg........................................................................... 0.18
Minimum charge .......................................................... 15.00


b. Break Bulk Fee
Fee per HAWB............................................................. 20.00


c. Diplomatic Mail
Category (A) ................................................................ 10.00


d. Courier Handling
Per kg. ......................................................................... 0.12
Minimum charge ......................................................... 10.00


e. DGR handling
Per kg. ......................................................................... 0.15
Minimum ..................................................................... 40.00


f. Inter-bond Transfer
Per kg. ......................................................................... 0.06
Minimum charge ......................................................... 20.00


g. Live Animals administration
Per kg. ......................................................................... 0.06
Minimum charge ......................................................... 20.00


h. Additional charge delivery outside normal working hours
Per kg. ......................................................................... 0.18
Minimum charge ......................................................... 40.00


a. Normal storage charges
Per kg., per day ........................................................... 0.15
Minimum charge ......................................................... 15.00
Grace Period ............................................................... 48 hours


b. Cold Storage (in addition to normal storage charges)
Per kg., per day ........................................................... 0.06
Minimum charge ......................................................... 20.00


c. Strong-room Facility
Per kg., per day ........................................................... 0.18
Minimum charge ......................................................... 20.00


d. Preparation of substitute AOA / ICD / Invoice / 
Receipt......................................................................... 40.00


Per dog ............................................................USD 10.00
Per cat ..............................................................USD 5.00
Per sheep / goat ...............................................USD 10.00
Per horse .........................................................USD 10.00


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5. Charges
3.5.5. Transhipment
1. Transhipment between IATA member airlines,


2. Preparation Customs Entry: depends on chosen agency.
3. AWB Fee (for transhipment involving the


4. Re-marking and/or relabelling: depends on chosen agency.
5. Human Remains:


Human remains administration fee, per consignment: 15% of 
mortuary levy.
All Human Remains with connection of more than 6 (six) hours will 
be taken to mortuary.
The following Mortuary facilities are recommended (with prior 
arrangement):
1. Contact Person Paul Van Brussel


Lee Funeral Home
Tel.: +254 (20) 2723699
Mobile: +254 722 514584
E-mail: LFSINT@africaonline.co.ke 


2. Chiromo (University of Nairobi) Funeral Home
Chiromo Campus P.O. Box 30197, Nairobi, 00100
Tel.: +254 (20) 4442368


+254 (20) 4442121
+254 (20) 4449005


3. Contact Person Joseph Waweru
Lee Funeral Home
Tel.: +254 (20) 2723699
Mobile: +254 722 514584
E-mail: LFSINT@africaonline.co.ke 


4. Contact Person Gertrude Wanjira
Umash Funeral Services
Tel.: +254 (20) 6752984
Mobile: +254 722 524615
E-mail: info@umash.co.ke
Website: www.umash.co.ke 


5. Contact Person Margaret Gichini
Lona Funeral Services
MP Shah Hospital
Tel.: +254 (20) 2726111/2
Mobile: +254 722 679901


+254 722 761107


6. Contact Person Jane Ngoiri 
Goward Funeral Services
Mater Hospital
Mobile: +254 722 936812


+254 720 719610
+254 717 820065


7. Contact Person Dr. Michael Amolo
Aga Khan Hospital Kisumu
Tel.: +254 57 2021441


+254 57 2022244
+254 57 2020005


Fax: +254 57 2024412
Mobile: +254 722 530803
E-mail: Michael.amolo@akhskenya.org
Website: www.akhskenya.org 


8. Contact Person Dr. Albert Gachau
Kenyatta University Funeral Home
Tel.: +254 20 3599054
Fax: +254 20 811571
Mobile: +254 715 269202


+254 736 928380
E-mail: Gachau.albert@ku.ac.ke
Website: www.ku.ac.ke


Mortuary storage and transport charges


4.1. General
Acceptance 24 hours: close out 6 hours before departure, except for 
perishables, valuables and other special cargo, 3 hours before 
departure.


4.5. Charges
4.5.2. Handling
Handling Charges


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others
Service charges for export cargo


or between airlines with an interline agreement  
on a through AWB ....................................................... free


issue of an IATA AWB) ................................................ 10.00


to mortuary return ............................................ KES 30,000.00


4. Export


a. Per kg. ......................................................................... 0.06
Minimum charge .......................................................... 15.00


b. Diplomatic Mail
Category (A) ................................................................ 10.00


c. Courier Handling
Per kg. ......................................................................... 0.10
Minimum charge .......................................................... 10.00


d. Additional charge DGR acceptance
Per kg. ......................................................................... 0.15
Minimum ...................................................................... 25.00


e. Customs bond fee
Per consignment ......................................................... 15.00


f. X-ray security screening
Per kg. ......................................................................... 0.06
Minimum charge .......................................................... 20.00


g. Inter-bond Transfer
Per kg. ......................................................................... 0.06
Minimum charge .......................................................... 20.00


h. Live Animals. Administration
Per kg. ......................................................................... 0.06
Minimum charge .......................................................... 20.00


a. AWB documentation .................................................... 25.00
b. AWB amendment / cancellation .................................. 15.00


a. Normal storage charges (chargeable to Accepting Carrier)
Per kg., per day ........................................................... 0.18
Minimum charge .......................................................... 15.00
Grace Period ............................................................... 7 days


b. Cold Storage (in addition to normal storage charges)
Per kg., per day ........................................................... 0.06
Minimum charge .......................................................... 20.00
Grace period ................................................................ 8 hours


c. Strong-room Facility
Per kg., per day ........................................................... 0.18
Minimum Charge ......................................................... 20.00


d. Pre-acceptance storage
Per kg., per day ........................................................... 0.18
Minimum charge .......................................................... 15.00


e. Storage of transit cargo
Per kg., per day or part thereof ................................... 0.18


f. Storage of BUP per ULD
Per day or part thereof ................................................ 40.00


g. Storage of transit BUP per ULD
Per day or part thereof ................................................ 50.00


a. Towing of shipper BUP per ULD, per kg. .................... 0.01
Minimum charge .......................................................... 20.00


b. Hire of pallet dollies per hour or part thereof ................ 50.00
c. Forklift charges per hour or part thereof:


Upto 5T ........................................................................ 100.00
Over 5T ....................................................................... 200.00


d. Hire of tractor per hour or part thereof ......................... 100.00
e. Hire of pallet transporter per hour or part thereof......... 100.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Kiribati (Canton and Enderbury ISL.) (KI)
Amounts shown are expressed in Australian Dollar (AUD)


0. General Information
 IATA Area : 3
 Capital : Tarawa (TRW)
 Local Time : GMT + 12
 Daylight Saving Time : Kiribati does not observe DST.
 � Country Code : + 686
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
09 Mar 2015
03 Apr 2015
06 Apr 2015
19 Apr 2015
12 Jul 2015
13 Jul 2015
14 Jul 2015
05 Aug 2015
12 Oct 2015
09 Dec 2015
25 Dec 2015
26 Dec 2015





		General Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Pyongyang - FNJ


Tel.: 850-2-18111
Fax: (+8502) 3814410
E-mail: gaca@silibank.net.kp


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Maindeck loader, Conveyer belt loader.
1.2.2. Storage
Safe for valuables: Available.
DGR: Not available.
Perishable cargo: Not available.
Live animals: Not available.
Goods are stored for 3 months and thereafter disposed of by 
predefined procedures.
1.2.3. Clearance
At airport Customs House by consignee or his/her agent holding valid 
certificate.
1.2.4. Customs hours
Monday to Saturday 09.00 - 18.00 hrs. Sundays and public holidays 
closed.
1.2.5. Delivery
Possible on arrival only during Customs hours.


2.1. General
2.1.1. Packing
Packages must be so packed as to be carried safely under the normal 
conditions of air transportation.
Dangerous goods must be packed in compliance with IATA 
Regulations.
Special cargoes must be packed in accordance with applicable 
regulations of IATA and Cargo Operations Manual of GACA.


2.1.2. Marking
Packages must be marked with AWB number, total number of pieces 
and weight and destination.
2.1.4. Language on Documents
Korean or English.
2.1.5. Other requirements


2.2. Documentary Requirements
2.2.1. Commercial consignments
Packing list, invoice and certificate of origin are needed.


2.3. Restrictions
2.3.2. Live animals
Health Certificate, Rabies inoculation issued at point of origin and 
Import permit of Veterinary Quarantine authorities are required.
2.3.3. Plants and plant material
Import permit from Sanitary Quarantine authorities is required.
2.3.6. Human remains
Death certificate issued at departure place is required.
2.3.8. Medicines and vaccines
Import permit from Ministry of Public Health is required.


2.4. Prohibitions
Arms, bullets, explosives, poisons, opiums, narcotics, binoculars, 
wireless equipments, tobacco seeds, soil, etc. are prohibited without 
advance permission of appropriate authorities.


2.5. Charges
2.5.6. Storage


4.1. General
4.1.4. Language on documents
English.


4.5. Charges
4.5.2. Handling


Korea (Dem. People’s Rep. Of) (KP)
Amounts shown are expressed in North Korean Won (KPW)


0. General Information
 IATA Area : 3
 Capital : Pyongyang (FNJ)
 Local Time : GMT + 9
 Daylight Saving Time : The Democratic People’s Republic of


: Korea does not observe DST.
 � Country Code : + 850
 Local Currency : Won (KPW)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
15 Apr 2015
25 Apr 2015
01 May 2015
27 Jul 2015
15 Aug 2015
09 Sep 2015
10 Oct 2015
27 Dec 2015


1. Airport Information


2. Import


First two days after arrival ................................................. free
Thereafter, 3 to 10 days, per handling service .................. 372.00
From 11 to 20 days, per piece, per day ............................ 521.00
From 21 days, per piece, per day ..................................... 744.00


4. Export


Dangerous goods handling fee (RAC) per AWB ....EUR 80.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Korea Advance Manifest System (KAMS)
- Scope: Export, Import
- Party responsible for filing: Carrier
- Deadline - shorthaul (Import): Applies to flights to China, 


Taiwan, Hong Kong, Japan and Russia Far-East. At time of 
‘wheels up’, before departure at airport of loading


- Deadline - Longhaul (Import): At least four hours before arrival
- Deadline - Express Cargo (Import): At least one hour before 


arrival
- Deadline (Export): Prior to loading, 30mins before departure 


How to submit information: Submit to KAMS (Korea Advance 
Manifest System) via the message broker designated by KCS 
(Korea Customs Service)


- Further information: www.customs.go.kr  
(http://english.customs.go.kr)


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
 Busan (Gimhae) - PUS


Tel.: +82 (0)2 1661-2626 (Information Desk)
+82 (0)51 974-3342~6 (Port Authority)
+82 (0)51 899-7200 (Customs)


Website: airport.co.kr/mbs/gimhae


 Jeju - CJU
Tel.: +82 (0)2 1661-2626 (Information Desk)


+82 (0)64 797-2383 (Port Authority)
+82 (0)64 797-8812 (Customs)


Website: airport.co.kr/mbs/jeju


 Seoul - ICN, GMP (SEL)
 (Incheon international Airport - ICN)
Tel.: +82 (0)2 1577-2600 (Airport Information)


+82 (0)32 741 2276/7 (Port Authority)
+82 (0)32 722-4114 (Customs)


Fax.: +82 (0)32 741 2270 (Port Authority)
E-mail: webmaster@airport.kr
Website: www.airport.kr


 (Gimpo International Airport -GMP)
Tel.: +82 (0)2 1661-2626 (Information Desk)


+82 (0)2 2660-4072 (Port Authority)
+82 (0)2 6930-4990/9 (Customs)


Fax: +82 (0)2 2661-9724 (Port Authority)
Website: airport.co.kr/mbs/gimpo


Note: 
Under the special agreement between Carrier and shipper or consignee, following Customs 
cities may be inserted on the air waybill as the final destination: Kori, Wolsung, Kumi, Uljin, 
Yungkwang. Gimpo international airport is available for handling cargo via GMP, from and to 
HND, PEK, SHA, KIX.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Seoul (Incheon)
Maindeck loader, Lowerdeck loader, Conveyor belt loader, Forklift, 
Crane, Tail stanchion.
Seoul (Gimpo)
Lower deck loader, Conveyer belt loader, Forklift.
Busan (Gimhae)
Lowerdeck loader, Conveyor belt loader, Forklift, Maindeck loader, 
Tail stanchion.
Jeju
Lowerdeck loader, Conveyor belt loader, Forklift, Maindeck loader.
1.2.2. Storage
All customs airports
Time limit: up to 1 year from the date of storage at airport or in town 
Customs warehouse. If not cleared thereafter, goods will be declared 
abandoned and auctioned.
Seoul (Incheon)
 (only applicable to Korean Airlines)


Cargo terminal 1:
- Warm storage: Available 170 m² for import cargo, 64 m² for 


transit cargo, temperature 15° C.
- Cold storage: 696 m² for import cargo, 126 m² for transit cargo, 


temperature +4° C.
- Freezer storage: 363 m² for import cargo, 43 m² for transit 


cargo, temperature -18° C.
- Temperature & Humidity controlled room for sensitive 


shipment: available 82 m², total capacity 450 m³
- Advance notice 24 hours before arrival.
- Safe for valuables: Available.
- Tel.: 82-(0)32-742-5730/1
- Website: cargo.koreanair.com


Cargo terminal 2 for foreign carrier:
- Warm storage: Available 44 m², temperature 18° C.
- Cold storage: Available 498 m², temperature 2° ~ 8° C.
- Freezer storage: Available 166 m², temperature -18° C.
- Safe for valuables: Available.
- Tel.: 82-(0)32-742-5761


Seoul (Gimpo)
Cold/warm/safe for valuable/room for radioactive: All not available
Busan (Gimhae)
Cold storage: Available with 24 hours prior request before arrival.
Safe for Valuables: Not available.
Room for radioactive material: Not available.
Jeju
Cold storage: Available with 24 hours prior request before arrival.
Safe for Valuables: Not available.
Room for radioactive material: Not available.


Korea (Rep. Of) (KR)
Amounts shown are expressed in Won (KRW)


0. General Information
 IATA Area : 3
 Capital : Seoul (SEL)
 Local Time : GMT + 9
 Daylight Saving Time : Korea (Rep. of) does not observe DST.
 � Country Code : + 82
 Local Currency : Won (KRW)
 Bank Information : Closed on Saturday, Sunday, Public 


Holidays and Labor Day.
 Public Holidays :


Date
01 Jan 2015
18 Feb 2015
19 Feb 2015
20 Feb 2015
01 Mar 2015
05 May 2015
25 May 2015
06 Jun 2015
15 Aug 2015
26 Sep 2015
27 Sep 2015
28 Sep 2015
03 Oct 2015
09 Oct 2015
25 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.3. Clearance
All customs & quarantine airports
At airport or in town Customs office by consignee or broker holding 
“Power of Attorney”.
1.2.4. Customs & quarantine hours
All customs airports: Open throughout the year, 24 hours.
Quarantine airports
- ICN & GMP: Open 09:00 - 18:00 hrs., Weekdays (Closed on 


Weekends/Holidays
(Only for Human Remains, quarantine service is available  
24 hours all year round.)


1.2.5. Delivery
All customs airports
Not possible to consignee in town.
1.2.6. (Re)-Forwarding
Bonded Transportation
All customs airports
1. Every imported consignment which includes domestic air or 


trucking carriage shall file a report or shall obtain approval for 
Bonded Transportation on domestic portion from Customs office 
at the first arriving international airport in Korea (Rep. of).
For consignments under bonded transportation only by truck, the 
trucking company handles the procedure for filing or obtaining 
approval, charging KRW 10,000 (including VAT) where their 
handling fee which will be added too.
This charge shall be collected only from consignee and will not be 
shown on the AWB at origin.


2. Dangerous goods acceptable only on cargo aircraft must be 
cleared through Customs at the first arriving airport in Korea (Rep. 
of) due to no scheduled freighter service on domestic portion.
Only by trucking dangerous goods acceptable on cargo aircraft 
only shall be permitted domestic portion.


2.1. General
2.1.1. Packing
Shipments must be packed in an appropriate way for carriage so as 
to ensure safe carriage with ordinary care and so as not to injure or 
damage any persons, goods or property.
The contents of each consignment must be properly packed so as to 
withstand all normal transportation incidents.
All wooden packing material must be fumigated and presented with 
the official certificate mark.
Hay and straw prohibited.
2.1.2. Marking
1. Each package shall be legibly and durably marked to identify the 


name and full address of the shipper and consignee. The 
appropriate labels must also be attached next to consignee’s 
address.


2. For commercial consignments being intended to Customs 
clearance at Incheon airport, the AWB must be carefully executed 
according to the instructions given below:
a. the words “Incheon, Korea” shall be marked in the Airport of 


Destination column of the AWB, any marking other than 
“Incheon, Korea” shall not be permitted;


b. the words “Customs clearance at Incheon” shall also be 
marked in the Handling Information column of the AWB.


2.1.4. Language on Documents
English.
2.1.5. Other requirements
Customs clearance at Seoul (Incheon):
Both L/C and non-L/C base consignments can be cleared through 
customs at Incheon or at the place requested by the consignee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 1 Commercial Invoices.
 Consular Invoice when requested by Customs office.
 Import Licence if necessary.
 Certificate of Origin: (Cargo from bilateral agreement contracted 


countries.)
 Letter of Guarantee by Banks if concerned.
2.2.2. Sample consignments
See 2.2.3.
2.2.3. Gift consignments
2 Pro Forma Invoices.
Gifts worth 5 million KRW or less without commercial transaction can 
be forwarded only in mail without Simple Import Declaration. Personal 
belongings bought oversea in total worth USD 400 or less is not 
necessary for even Simple Import Declaration.
2.2.4. Unaccompanied baggage
See 2.2.3.


2.3. Restrictions
2.3.2. Live animals
Import Permit from Ministry of Environment pursuant to Protection 
Wild Fauna and Flora Act, Health Certificate. Quarantine Certificate, 
if necessary.
1. Dogs and Cats Import Quarantine (Effective from  


1st December 2012)
Animal quarantine certificate issued by government authorities at 
origin mandatorily include microchip identification number and 
information on neutralizing antibody test to rabies, shall be 
submitted upon arrival.


2.3.3. Plants and plant material
Import Permit from Ministry of Environment pursuant to Protection 
Wild Fauna and Flora Act, Quarantine Certificate.
2.3.4. Arms, ammunition and explosives
For any other purposes including sporting use, firearms, swords, 
explosives, injectors, electronic percussion locks and arbalists 
pursuant to the Control of Firearms, Swords, Explosives, etc. Act, are 
not allowed in consolidated or mixed shipment, shall be obtained 
Import Permit from the Ministry of Public Administration and Security.


2.3.7. Pharmaceutical and chemical products
Import Permit from Ministry of Health & Welfare. Inspection Certificate 
issued in country of manufacturer.


2.4. Prohibitions
Articles infringing patent rights, utility models, trade marks and 
copyrights; books, pamphlets, papers, writings, prints, circulars, 
drawings, etc. containing any matter advocating or urging treason or 
insurrection against no matter what government; counterfeit, altered 
or imitation coins, paper money, banknotes and negotiable papers; 
fire arms, gunpowder and other materials; items of a pornographic 
nature; narcotics.
Shipper should contact consulate office or consignee in advance.


2.5. Charges
2.5.6. Storage
(only applicable to Korean Airlines)
a. Terminal Handling Charge (THC):


All imports through KE warehouse (at ICN and PUS) are subject 
to be imposed THC.


 Incheon / Gimpo
1. General


2. If a cargo is to be transferred to other bonded  
warehouse within 24 hrs. after warehouse-in


3. When specially stored (such as warm room,  
cool room, cold room, strong room,  
a thermo-hygrostat installed room) and transferred  
to other bonded warehouse within 24 hrs. after  
warehouse-in


 Busan
General


2. Import


Notes
 Advance information to carrier is required.
 The AWB, under description of contents, shall clearly specify the name of the 


commodities in detail.


Basic charges ........................................................ 2,700
Plus per kg. ........................................................... 55


Basic charges ........................................................ 2,700
Plus per kg. ........................................................... 43


Basic charges ........................................................ 2,700
Plus per kg. ........................................................... 80


Basic charges ........................................................ 3,200
Plus per kg. ........................................................... 53
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


b. Storage Charges


Storage rate based on taxable value and gross weight separately:
 Incheon


 Busan


- V.A.T. not included.
- Free Time Basic (free of charge period) shall be applicable for 24 


hours after warehouse-in at KE bonded warehouse (imposed THC 
only).


- 50% surcharge of above storage rates shall be added for special 
cargo at Incheon. (Instead, General THC rate shall be applied)


- Minimum charge at Incheon: basic charge 518 Won, surcharge 
103 Won per day, THC


3.5. Charges
3.5.5. Transhipment
For all consignments with destination outside Korea (Rep. of): none.


4.3. Restrictions
4.3.4. Arms, ammunition and explosives
These shall not be included in mixed shipments. Export Permit from 
the Ministry of Public Administration and Security.


4.5. Charges
4.5.4. Documentation
A service charge is applied for Dangerous Goods which is offered to 
Korean Airlines for check.


4.5.6. Storage
 Incheon
- First 72 hours (Sundays and official government


- After 72 hours
storage rate based on taxable value


storage period basic rate surcharge rateper 
1 day


over   1day up to 9 days 1.20/1,000 0.30/1,000
over 10 days 1.25/1,000 0.35/1,000


storage rate based on weight (kg.)
storage period basic rate surcharge rate per 


1 day
over   1 day up to 9 days 35 Won 30 Won
over 10 days 40 Won 40 Won


storage rate based on taxable value
storage period basic rate surcharge rate per 


1 day
over   1 day up to 4 days 1.10/1,000 0.24/1,000
over   5 days up to 9 days 1.15/1,000 0.27/1,000
over 10 days 1.20/1,000 0.33/1,000


storage rate based on weight (kg.)
storage period basic rate surcharge rate per 


1 day
over   1 day up to 4 days 30 Won 10 Won
over   5 days up to 9 days 33 Won 11 Won
over 10 days 36 Won 14 Won


Computation: Ad Valorem charge + Weight charge + THC
- Ad Valorem charge:


(Taxable value + Customs duty) × {(Stored period × Surcharge 
rate) + Basic rate}


- Weight charge:
Weight × {(Stored period × Surcharge rate) + Basic rate}


3. Transhipment/Transit


4. Export


holidays included in the 72 hours period) .................... Free


storage rate based on invoice value
storage period basic rate surcharge rate per 


1 day
over   1 day up to 9 days     0.6/1,000   0.15/1,000
over 10 days 0.625/1,000 0.175/1,000


storage rate based on weight (kg.)
storage period basic rate surcharge rate per 


1 day
over   1 day up to 9 days 17.5 Won 15 Won
over 10 days    20 Won 20 Won


Computation: Ad Valorem charge + Weight charge × 1.1 [VAT]
- Ad Valorem charge:


Invoice value × {(Stored period × Surcharge rate) + Basic rate}
- Weight charge:


Weight × {(Stored period × Surcharge rate) + Basic rate}


- Minimum charge .......................................................... 1,650
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Pristina - PRN.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Pristina
Forklifts 7,000 kg., 2 elevators capacity 250 kg.
1.2.2. Storage
Pristina
Time limit 60 days (perishable goods 3 days) in Customs magazines 
or Customs open storage. The storage period for ordinary 
merchandise can be extended for another 15 days, after which 
uncleared goods must be cleared or re-exported within 2 days, 
otherwise the goods will be auctioned. 
Cold storage: Available.
Freezer: Available, capacity 50,000 m³, 5 km. from airport.
Safe for valuables: Available. 
Room for live animals: Available for small animals.
1.2.3. Clearance
Pristina
At the airport by the consignee or his broker.
1.2.4. Customs hours
Pristina
During airport working hours.


Kosovo (XK)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Pristina (PRN)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2 Starts on the last Sundays in 


March and ends on the last  
Sunday in October


 � Country Code : + 381
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
07 Jan 2015
17 Feb 2015
06 Apr 2015
09 Apr 2015
13 Apr 2015
01 May 2015
09 May 2015
11 May 2015
18 Jul 2015
23 Sep 2015
25 Dec 2015


1. Airport Information





		General Information

		Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Mandatory filing of advanced cargo information is not 


yet required in Kuwait. Cargo and goods declaration are filed 
after the arrival of the carrier via the e-Gate Customs system


- E-Customs system name: e-Gate
- Deadlines: For imports, within 24 hours of arrival
- How to submit information: Via Kuwait e-Gate system
- Further information: www.customs.gov.kw,  


email to tl.edan@customs.gov.kw


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Kuwait - KWI.


1.2. Airport Facilities
Two Ground Handling Agents (KAC & NAS) are operating in Kuwait.
1.2.1. Loading/Unloading equipment
Ramp forklift available; 10 tons heavy duty forklift available after prior 
arrangement.
IVR phone number: 1807070.


1.2.2. Storage
At the airport Customs Warehouse.
Time limit: 90 days. Thereafter uncleared goods will be auctioned
Cold storage: Available, capacity Freezer: 140 m³ (L9.36 × W4.02 × 
H3.72) capacity Fridge: 2130 m³.
Strong room: Available: For high valuable cargo, capacity 50 m³; For 
semi valuable cargo, capacity 300 m³.
Room for radio-active material: Available.
Room for explosives: Available.
Volume Scan.
Cooled warehouse for storing ULDs with PER cargo.
1.2.3. Clearance
At Customs Warehouse by broker: except personal effects, samples 
and diplomatic mail.
Clearance possible 24 hrs., provided all Customs documentation 
formalities completed in advance.
1.2.4. Customs hours
At the airport, documentation for:
 General cargo, Sunday to Thursday 07.30 - 20.00 hrs.  


Saturday 07.30 - 14.00 hrs. Friday and public holidays closed.
 Live animals and perishables 24 hrs. all week round.
1.2.6. (Re)-Forwarding
Prior permission required from Customs Authorities.


2.1. General
2.1.1. Packing
Parcels must be properly secured. Valuable cargo must be strongly 
packed and marked with red wax seals, or secured by wire and lead 
seals.
2.1.2. Marking
Each package must have an AWB number on it as well as 
identification marks. Packages without AWB number will not be 
released by Customs.
For consolidated shipments each parcel must show both Master AWB 
(MAWB) and the House AWB (HAWB), to enable quick identification 
and delivery.
2.1.4. Language on Documents
Arabic or English.
2.1.5. Other requirements
 Country denomination on all transportation documents and 


packages: “State of Kuwait” is the only additional indication which 
may be used.


 Addresses in Kuwait on transportation documents must also 
mention P.O. Box, Postal Code, telephone and/or full residence 
address.
Each item must bear a fixed label showing brand and country of 
origin.


 AWB: Must indicate the actual and complete name, contact 
address, telephone numbers, fax and e-mail address of 
consignee.


 In case of a DGR Shipment, not being delivered, the Carrier/ 
Station are responsible to return the shipment back.


 For special Cargo such as AVI/DGR/PER/VAL, telex must be 
flashed at least 24 - 48 hrs. in advance to enable the Consignee 
to obtain the necessary approvals.


2.2. Documentary Requirements
All imports: Import Licence, granted only to registered importers.
Exemption: foodstuffs and goods for government bodies, political or 
international organizations and diplomatic representatives.
2.2.1. Commercial consignments
 One original commercial Invoice to be signed and stamped by 


vendor, containing specific description of goods, value per unit, 
total value, net and gross weight, trade mark and Harmonised 
System Code for each item.


 Packing list containing: Commercial Invoice number, quantity of 
items and net and gross weight.


 Certificate of Origin, (certified by Chamber of Commerce) 
containing: country of origin, composition of raw materials, 
component parts, manufacturer name, commercial invoice(s) 
number, and declaration that goods are not of Israeli make or 
origin.


2.2.2. Sample consignments
No documents required.
2.2.3. Gift consignments
No documents required.
2.2.4. Unaccompanied baggage
No documents required.


Kuwait (KW)
Amounts shown are expressed in Kuwaiti Dinar (KWD)


0. General Information
 IATA Area : 2
 Capital : Kuwait (KWI)
 Local Time : GMT + 3
 Daylight Saving Time : Kuwait does not observe DST.
 � Country Code : + 965
 Local Currency : Kuwaiti Dinar (KWD)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
25 Feb 2015
26 Feb 2015
16 May 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015


1. Airport Information


2. Import

Printed from the TACT CD February 2015 Edition 1 Kuwait (KW)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
All live animals: Health Certificate and prior permission from the public 
Authority for Agriculture Affairs & Fish Resources Kuwait required.
Birds:
1. Must be examined prior to their shipment and should be free of 


any symptoms of infectious or contagious diseases (Newcastle, 
Gumboro, Mycoplasmosis, Salmonellosis, Chlamydiosis 
diseases, Influenza Viruses diseases and Bird Flu);


2. Must be accompanied by a Veterinary Heath Certificate stating the 
health status and all vaccinations which have been administered;


3. Must be isolated from any other bird at least 72 hrs. prior to their 
shipment and before the final health examination;


4. Must be treated and preventively dosed against internal and 
external parasites 2 weeks before departure;


5. All kinds of Birds are absolutely not allowed to be entered into the 
state of Kuwait (whether for commercial/personal purposes or 
otherwise) unless the prior written approval is obtained from the 
Public Authority of Agriculture Affairs and Fish Resources, Kuwait;


6. None of the live animals shipments should contain extinction 
species.


Honey bees: Agricultural Health Certificate required stating that they 
are from a pure progeny and free from any bee diseases.
2.3.3. Plants and plant material
Agriculture Certificate required.
Nursery plants, offsets, grafts and tubers in sand/soil or organic 
fertilizers not permitted unless same imported in artificial soil or 
sterilised packing.
2.3.4. Arms, ammunition and explosives
Import Permit from Ministry of Interior required. See also 2.4.
 The prior written consent of Kuwait Ministry of Interior and Kuwait 


Directorate General of Civil Aviation are required for accepting, 
processing and transporting class (1) of explosive materials.


 The prior written consent of Kuwait Ministry of Health (radiation 
protection section) and Kuwait Directorate General of Civil 
Aviation are required for accepting, processing and transporting 
class (7) of radio active materials.


2.3.6. Human remains
Death Certificate certified by Government Authorities.


2.4. Prohibitions
 Shipments of guns, weapons, ammunitions, cartridges, 


explosives, air rifles and dangerous goods Class 1
Permitted provided the carrying airline, obtains prior approval from 
Kuwait DGCA, through its GHA and KAC security (KWIDWKU).
Class 7, Radio Active Material, imperative prior approval obtained 
from Kuwait DGCA, and Radiation protection authority MOPH.


 Live chickens, except one day old chicks.
 Monkeys and wild animals of all kinds.
 Alcohol and intoxicating liquor (incl. wines, spirits and beer).
 All goods from Israel.
 Consolidated shipments to/from Kuwait:


Consolidated shipments are permitted to/from Kuwait under the 
following conditions:
Inbound air cargo consolidation
1. The Kuwait Customs Authorities have informed that 


Consolidation on MASTER AWB should NOT cover Single 
HOUSE AWB. ONLY multiple HAWBS should cover 
shipments under a consolidated Air Waybill. If a single House 
Air Waybill is issued under a Consolidation Master Air waybill, 
the same will be REJECTED by the Customs. The nature of 
goods on the Consolidation Master Air Waybill will be 
amended to the actual nature of goods and the Air Waybill will 
be treated as GENERAL CARGO shipment.


2. A copy of the master air waybill along with the original manifest 
to be submitted by the carriers to the handling agent at Kuwait 
International Airport upon arrival. Handling agent in turn will 
submit documents to customs authorities.


3. Carriers operating at the Kuwait International Airport have to 
submit original copies of House Air Waybills along with the 
original consolidation manifest to the handling agent upon 
flight arrival to enable them to process documents and in turn 
to submit required documentation to customs authorities.


4. a. Handling agent has to collect KWD 5.000 (Kuwaiti Dinar 
Five) for each Master Air Waybill containing one or more 
consolidated shipment(s) for providing extra services 
required for executing inbound air cargo consolidation 
procedures at Kuwait International Airport.


b. Handling agent has to collect storage and handling 
charges for each House Air Waybill for providing services 
associated with cargo consolidation such as segregation, 
location, warehousing and follow up according to rule 
chapter 2.5. with regard to handling charges at Kuwait 
International Airport.
Handling agent has to fill in and submit inbound sheet for 
every Master Air Waybill with relevant information required 
by Customs authorities. Handling agent is responsible to 
Customs authorities for any irregularity appearing in the 
inbound sheet.


5. Freight forwarder has to release the following documents to 
the consignee for the completion of customs clearance 
formalities along with other required documents by Customs 
Authorities.
a. A copy of the Master Air Waybill showing the Handling 


Agent Delivery Order Stamp or their authorised agent’s 
stamp authenticated by the Customs authorities


b. The original House Air Waybill issued by freight forwarders 
showing the agent’s Original Delivery Order Stamp 
officially authenticated by the Customs authorities.


6. Freight forwarders have to issue Delivery Order on each 
House Air waybill showing freight charges according to IATA 
rates. If such rates are not indicated on the House Air Waybill, 
the freight forwarder has to mention rates on the House Air 
Waybill, sign and stamp it with his official stamp.


7. Upon completion of customs formalities and prior to the 
release of shipment, the freight forwarder shall release the 
copy of HAWB stamped with the agent’s Delivery Order stamp 
to the consignee to be presented to the Handling Agent for the 
purpose of settlement of handling and storage charges.


8. House Air Waybill is considered as the official negotiable 
document by the Customs authorities.


9. The Handling Agent shall consider the Master Air Waybill as 
the official negotiable document for claim settlement.


10. In the event of a claim, freight forwarders are required to issue 
a letter of authorisation to actual consignee based on both 
Master Air Waybill and House Air Waybill to enable them to 
receive the supporting documents from handling agent to 
process their claim with the carriers transporting the shipment 
from Kuwait International Airport.


11. Master Air Waybill. The number of the House Air Waybill must 
appear on each certificate.


12. Inbound air cargo consolidation is confined to airfreight agents 
who are in possession of valid airfreight licence from the 
Ministry of Commerce and Industry for practicing airfreight 
activities in the State of Kuwait.


Outbound air cargo consolidation
1. Master Air Waybill has to be issued by the freight forwarders 


showing their company name and address in the shipper 
column and name and address of their destination agent in the 
consignee column.


2. Master Air Waybill has to show description of the shipment in 
the nature and quantity column as “Consolidation as per 
attached Manifest”.


3. Consolidation manifest should be prepared by the freight 
forwarders and attached to Master Air Waybill showing 
following details:
a. Date of issue and flight number.
b. Master Air Waybill number.
c. Airport of departure & arrival.
d. Name of Shipper at origin & Consignee at destination.
e. Total number of pieces & total gross weight of each Air 


Waybill according to Master Air Waybill.
f. House Air Waybill numbers, its origin and destination.
g. Description of goods.
h. Number of pieces for all House Air Waybills.


4. Freight forwarders have to prepare and submit original House 
Air Waybills to Customs authorities, showing the following 
information to Customs authorities:
a. Name and address of actual shipper.
b. Name and address of actual consignee.
c. Number of pieces.
d. Gross weight.
e. Description of goods.
f. Freight charges.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

For other goods contact Kuwait Embassies/Consulates.
See also 2.3.


2.5. Charges
2.5.2. Handling


2.5.6. Storage


No storage charges will be levied for cargo weighing less than 5 kg., 
with exception of valuable cargo.
Valuable Cargo:


Cold storage charges:


2.5.10. Others
 Forklift charges:


 Loading charges:


 Import Service charge:


 Dangerous Goods:
1. For Explosives (CL1.4.S):


2. For DGR Shipments all Classes:


 Customs Manifest Fee:


3.1. General
Transhipment (from one flight to another) permitted provided:
a. The delivering carrier advises the ground handling Agent in 


advance of all shipment details, arrival and departure data, and 
any other special requirements.


b. Consignment arrives with firm onward booking, and
c. is separately manifested; and
d. is subject to minimum transit time between arrival and departure 


flights


e. If no instruction/Flight Booking is mentioned on AWB, shipments 
shall be carried on 1st available flight upon coordination between 
the ground handling agent and the delivering carrier.


f. If the outward carriage is refused by the carrier on date of which 
booking was made, storage charges at KWD 0.005 per kg. per day 
shall be levied on the delivering carrier, subject to a minimum 
charge of KWD 1.500 per day.


g. Guns, weapons, shipments of ammunition, cartridges, explosives 
and dangerous goods acceptable to transit Kuwait, provided the 
station of origin obtain prior approval from Kuwait DGCA, through 
GHA, co-ordinating with Kuwait Customs Authorities.


h. Transhipment of consignments containing: alcohol and 
intoxicating liquor (including wines, spirits and beer) is prohibited.


i. The ground handling agent shall designate an area for storage of 
transhipments to be distinguished by proper signs.


j. Customs procedures to be applied to the transiting of 
transhipments through Kuwait International Airport shall be merely 
confined on general supervision of the shipments.


k. The ground handling agent shall inform the Air Customs 
Directorate of the departure of each transhipment properly.


Facilities for cargo (Air to Surface or v.v.)
Permitted subject to:
a. Customs charges, and
b. AWB reflects the word “TRANSIT”.


3.3. Restrictions
Animal hostel: Not available.
Animal attendant: Not available.
Feeding/watering facility: Not available.


4.1. General
Exporter shall apply the regulation laid down by the Government 
Authorities.


5. Freight forwarders have to prepare and submit checklist to 
Handling Agent at Kuwait International Airport with the 
following details:
a. Master Air Waybill number and total number of packages 


and total gross weight of the shipment.
b. House Air Waybill numbers.
c. Gross weight for each House Air Waybill.
d. Number of pieces in each House Air Waybill.
e. Nature of goods for each House Air Waybill.
f. Final destination for each Master Air Waybill.


6. Freight forwarders have to formulate export permit approved 
by the Customs authorities.


7. As the sole shipper, freight forwarders have to submit export 
Customs Clearance Formalities (Bayan) for each House Air 
Waybill to the Customs authorities. The Customs clearance 
formalities (Bayan) must bear the number of the Master Air 
Waybill and House Air Waybill and must include all information 
required by the Customs authorities.


8. a. Handling agent has to collect KWD 3.000 (three Kuwaiti 
Dinars) for each Master Air Waybill containing one or more 
consolidated shipment(s), for providing extra services 
required for executing outbound air cargo consolidation 
procedures at Kuwait International Airport.


b. Handling agent has to collect storage and handling 
charges for each House Air Waybill for providing services 
associated with cargo consolidation, according to rule 
chapter 2.5. with regards to handling charges at Kuwait 
International Airport.


9. House Air Waybill is considered as an official negotiable 
document by Customs authorities.


10. The handling agent shall consider Master Air Waybill as the 
official negotiable document for claim settlement.


11. In the event of a claim, freight forwarders are required to issue 
a letter of authorisation to actual consignee based on both 
Master Air Waybill and House Air Waybill to enable them to 
receive the supporting documents from Handling Agent to 
process their claim with the carriers transporting the shipment 
from Kuwait International Airport.


12. Consolidation is confined to freight forwarders who are in 
possession of valid airfreight licence from the Ministry of 
Commerce and Industry for practicing airfreight activities in 
Kuwait.


Up to 1000 kg., per 50 kg. or part thereof ......................... 0.500
From 1001 kg. up to 5000 kg., per 50 kg.  
or part thereof .................................................................... 0.250
5001 kg. and over, per 50 kg. or part thereof .................... 0.150
Minimum charge ................................................................ 2.000


First 3 days, including Fridays but excluding  
public holidays ................................................................... Free
Shipments up to 250 kg., per day ..................................... 2.000
Thereafter from 250,1 kg., per day, per kg. ....................... 0.010


Flat charge per day from date of flight arrival  
for shipments stored in strong room .................................. 10.000


Free period only from time/date of arrival of the shipment 
including Fridays and Public Holidays ............................... 24 hours
Stage 1:
First day, per kg. ............................................................... 0.010
Stage 2:
From the 2nd day till the 5th day, per kg. .......................... 0.020
Stage 3:
From the 6th day onwards, per kg. ................................... 0.035
Minimum for all stages, per day ........................................ 3.000


Per 50 kg. or part thereof ............................................ 0.750
Minimum charge .......................................................... 1.500


Loading charge: per 100 kg. or part thereof ................ 0.750
Minimum charge .......................................................... 1.500


Service charge per AWB will be collected for all  
incoming shipments into Kuwait at the time of the  
delivery ........................................................................ 7.000


Fils per kg. from date of arrival ............................... 0.050
Minimum, per day ................................................... 20.000


After arrival, for the 1st 48 hours (including  
Fridays & Public holidays ...................................... Free
From the 3rd day onwards after arrival &  
upon delivery, flat rate as follows:
For shipments weighing 0 - 100 kg.  
per shipment .......................................................... 5.000
For shipments weighing 101 - 1000 kg.  
per shipment .......................................................... 10.000
For shipments weighing 1001 kg. onwards  
per shipment .......................................................... 20.000


Per AWB/Shipment, including part-shipments ............ 3.000


3. Transhipment/Transit


(I) 2 hrs. for through ULD connections.
(II) 6 hrs. for transfer from bulk to bulk.
(III) 8 hrs. for transfer from bulk to ULD.
(IV) 6 hrs. for transfer ULD to bulk.


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.10. Others


Up to 1000 kg., per 50 kg. or part thereof ......................... 0.500
From 1001 kg. up to 5000 kg., per 50 kg. 
or part thereof ................................................................... 0.250
From 5001 kg. and over, per 50 kg. or part thereof .......... 0.150
Minimum charge ............................................................... 2.000


AWB preparation fee ........................................................ 2.500
Preparation of Export Permit ............................................ 1.000
Presentation to Customs of Export Permit ........................ 5.000
Customs fee CGC ............................................................. 2.000
Change/Amend Consignee’s name for KU Export Air 
Waybills after departure of the shipment ........................... 3.000


Per consignment DGR fee ................................................ 24.000


Per consignment for Saudi Arabia DGR fee ..........KWD 34.350
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
 Bishkek (Manas International Airport) - FRU


Cargo services and operations: JSC Manas Management 
Company, Air Cargo Center.
Tel.: +996 (0)312 693680 (Dispatch office - 24 hrs.)


+996 )0)312 693382 (Vice-president)
E-mail: oskar@mmc.kg
Tel.: +996 (0)312 693263 (Commercial Dept)
E-mail: nurhaliev@mmc.kg


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
 Two main deck loaders: capacity up to 14 and 20 tons;
 Forklifts (diesel) from 2 up to 10 tons;
 Conveyor belts;
 Trucks (diesel);
 Pallet dollies - 20 pcs + 2 for 20ft containers.


1.2.2. Storage
 3,360 m². Climate controlled storage area, additionally 300 m² 


transit warehouse;
 Cold storage - two rooms 36 m³ +5C, one room 18 m³ -30C, one 


40ft container-refrigerator, which can be ranged from - 25C up to 
+20C;


 Live animals room 25.5 m², about 1000 m² of free space where we 
can form cells and load live animals outdoor up to 1000 ships and 
500 cows;


 Explosives, Toxic, Flammables, Corrosives and Valuable boxes-
rooms;


 24 hrs video-surveillance, powder fire distinguishing system, 
certified personnel with DGR;


 Scales from 200 kg up to 10 tons, scales for valuables;
 X-rays for security and customs;
 All our tariffs are on our website http://www.mmc.kg/


modules.php?name=Tariff
1.2.3. Clearance
Customs office is located in the territory of the Air Cargo Center, also 
inside of the territory are customs brokers, representatives of airlines, 
bank for tax payments, translating and certifying services;
In case a client has all proper documents for cargo, the customs 
clearance takes from 2 up to 5 hrs;
Primary needed proper documents are: Air Waybill, a contract 
between supplier and buyer, an original copy of invoice with details of 
country of origin or separately certificate of origin, certificate of quality. 
Note that specific goods may request additional documents.
1.2.4. Customs hours
- Customs control 24 hrs.
- Customs clearance is from 09:00 up to 18:00 hrs.
1.2.5. Delivery
Cargo delivery services by land transport +996 312 693772.
1.2.6. (Re)-Forwarding
Forwarding services +996 312 693772.


Kyrgyzstan (KG)
Amounts shown are expressed in Som (KGS)


0. General Information
 IATA Area : 3
 Capital : Bishkek (FRU)
 Local Time : GMT + 6
 Daylight Saving Time : GMT + 6: Kyrgyzstan observes DST year 


round.
 � Country Code : + 996
 Local Currency : Som (KGS)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Jan 2015
23 Feb 2015
08 Mar 2015
09 Mar 2015
21 Mar 2015
01 May 2015
05 May 2015
09 May 2015
18 Jul 2015
31 Aug 2015
23 Sep 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports


 Vientiane - VTE
Tel.: +856 21 51 2016


 LUANGPRABANG (LPQ)
Tel.: (856-71) 21 3072


(856-71) 25 2379
(856-71) 25 3278


 SAVANNAKHET ( ZVK )
Tel.: (856-41) 26 0201


(856-41) 26 0264-65


 PAKSE (PKZ)
Tel.: (856-31) 21 2229


Serving airlines:
QV, AK, L J, MU, PG, TG & VN.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
  1 x Forklift, max. capacity 3.000 kg.
  2 x Forklift, max. capacity 5.000 kg.
  2 x High lift Loader max. capacity 7000 kg.
  2 x Conveyor belt max. capacity500 kg.
18 x Cargo carts.
  4 x Pallet dolly.
14 x Container Dolly.


1.2.2. Storage
At Vientiane airport warehouse.
The consignment should be declared to Customs after arrival within 
10 days (excluding Public Holidays).
The uncleared goods may be stored at the airport warehouse, time 
limit 90 days, thereafter goods will be confiscated by Customs.
Cool storage: Not available.
In case of vaccines, fresh blood, fresh foods and live animals, 
consignee must make an import Customs declaration document and 
collect the consignment immediately.
Strong room for valuable goods: Available.
1.2.3. Clearance
At the airport Customs House (Air Cargo Terminal), by consignee, or 
his broker. Unaccompanied baggage sent in advance can be cleared 
only at the airport himself, or his broker with official attestation within 
official hours only.
1.2.4. Customs hours
Clearance is available on Monday through Friday  
between 08.00 - 12.00 hrs. and 13.00 - 16.00 hrs.
Clearance outside Customs hours possible only for AVI, DIP, NWP, 
PER, VAL and Plants, for all other shipments special permission in 
writing must be obtained from the Director of Vientiane International 
airport customs house’s office.
1.2.5. Delivery
At the Air cargo terminal Vientiane Airport.
Domestic transhipment, Inbound, not possible, except LPQ, PKZ & 
ZVK.
1.2.6. (Re)-Forwarding
See 1.2.5.


2.1. General
2.1.1. Packing
Sufficient packing is requested (hay, straw or similar products are 
prohibited).
2.1.2. Marking
No special requirements other than the respective AWB number, full 
address of consignee and country of origin.
2.1.3. Routing
Via Customs Vientiane, LPQ, ZVK and PKZ Airports.
2.1.4. Language on Documents
French or English.
2.1.5. Other requirements
Air Waybill description and value of goods, should be in conformity 
with commercial invoice, number and date of issue of permit, if any to 
be inserted.


2.2. Documentary Requirements
2.2.1. Commercial consignments
3 Commercial invoices stating, value for each class of goods net and 
gross weight and quantities in metric figures, name, quality, sort, 
composition, country of origin, destination or procuration, delivery of 
goods (contract, consignment, destined for a branch office), mark 
numbers, sort of packing, insurance, freight, other charges, whether 
values are CIF, FOB or C & F, prior permit from Ministry of Commerce 
also for aid projects and consignments for Embassies, in case no 
import permit has been obtained goods may be delayed up to 3 
weeks.
2.2.2. Sample consignments
Pro Forma invoice signed by shipper and showing same details as 
commercial invoice under 2.2.1.
No charge or formality from Ministry of Commerce if in small 
quantities, it shall bear the following statement “Free of Charge” value 
shown for Customs purpose only, remark (sample consignment) 
should be typed on the invoice.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
Packing list is required see also 1.2.3.
2.2.5. Other consignments
Subject to nature of consignment.


2.3. Restrictions
2.3.1. General
Due to special import regulations for many articles, ammunition, 
drugs, fire arms, intoxicant, spirit, wireless apparatus, shipper should 
enquire in advance with consignee or consulate.
2.3.2. Live animals
Live animals imported for general purposes shall be accompanied by 
Health Certificate.
Cats and dogs: Additional Rabies Inoculation Certificate.
2.3.3. Plants and plant material
Health Certificate.


Lao, People’s Dem. Rep. (LA)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 3
 Capital : Vientiane (VTE)
 Local Time : GMT + 7
 Daylight Saving Time : Lao does not observe DST.
 � Country Code : + 856
 Local Currency : Kip (LAK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
20 Jan 2015
19 Feb 2015
09 Mar 2015
22 Mar 2015
13 Apr 2015
14 Apr 2015
15 Apr 2015
01 May 2015
01 Jun 2015
02 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.4. Arms, ammunition and explosives
Import Permit from Police Authorities.
2.3.6. Human remains
Not cremated: Death Certificate stating particulars of the deceased 
and cause of death.
Cremated: Death Certificate and Certificate of Cremation.
2.3.7. Pharmaceutical and chemical products
Import Permit from Ministry of Public Health
2.3.8. Medicines and vaccines
Certificate from the food and drug administration, Ministry of Public 
Health.
2.3.11. Tobacco and tobacco products
Import Licence from Ministry of Finance
2.3.13. Precious metals and stones
See 2.3.1.


2.4. Prohibitions
Counterfeit, articles fringing trademarks, patent and copy rights’, 
cannabis, opium, heroin, lottery tickets; obscene printed matters, 
weighing and measuring instruments not systematically graduated.
See also 2.3.


2.5. Charges
2.5.2. Handling


2.5.3. Clearance
Customs overtime fee:


2.5.6. Storage
Duration 1 - 3 days, per kg:


Duration 4 - 10 days, per kg:


Duration 11 - 20 days, per kg:


Duration 21 - 30 days, per kg:


Note: 
For shipments stored at warehouse over 30 days the surcharge will be plus 0.75 per kg. / per 
day. The uncleared goods will be confiscated by Customs after 90 days including official 
holidays.


3.1. General
Consignment in transit through Vientiane airport must be addressed 
to the final destination abroad, and cargo agents must contact and 
arrange transit Customs formalities within 10 days at last, otherwise 
they will take several days and subject to re-export duty of 10% of 
Customs duty, with a maximum of USD 100.00.


3.2. Documentary Requirements
Customs transhipment entry prepared by carrier.


3.5. Charges
3.5.5. Transhipment


4.1. General
Maximum dimension of consignment per piece: See 2.1.5.
4.1.1. Packing
See 2.1.1.
4.1.2. Marking
See 2.1.2.
4.1.3. Routing
See 2.1.3.
4.1.4. Language on documents
See 2.1.4.


4.2. Documentary Requirements
Export Permit from concerned Ministry is requested due to nature of 
goods.


4.3. Restrictions
4.3.1. General
Live animals and woods restricted by Government.


4.4. Prohibitions
Due to special regulation for many articles shipper must enquire in 
advance with concerned Foreign trading Dept. see also 2.3.


4.5. Charges
4.5.2. Handling


Terminal charge, per kg. ................................................... 0.08


Official days, per shipment ............................................... 5.00
Holidays, per shipment ..................................................... 10.00


  31 -   100 kg. ................................................................... 0.13
101 -   250 kg. ................................................................... 0.12
251 -   500 kg. ................................................................... 0.10
501 - 1000 kg. ................................................................... 0.09
Over 1000 kg. ................................................................... 0.08


  31 -   100 kg. ................................................................... 0.20
101 -   250 kg. ................................................................... 0.18
251 -   500 kg. ................................................................... 0.17
501 - 1000 kg. ................................................................... 0.16
Over 1000 kg. ................................................................... 0.14


  31 -   100 kg. ................................................................... 0.26
101 -   250 kg. ................................................................... 0.25
251 -   500 kg. ................................................................... 0.23
501 - 1000 kg. ................................................................... 0.22
Over 1000 kg. ................................................................... 0.21


  31 -   100 kg. ................................................................... 0.33
101 -   250 kg. ................................................................... 0.31
251 -   500 kg. ................................................................... 0.30
501 - 1000 kg. ................................................................... 0.29
Over 1000 kg. ................................................................... 0.27


3. Transhipment/Transit


On the same master AWB ................................................ Free
AWB fee ............................................................................ 2.00


4. Export


Handling Service charge, per kg. ...................................... 0.08
Live animal, per kg. ........................................................... 0.12
Breakbulk fee, per kg. ....................................................... 0.15
Safety room charge, per kg. ............................................. 0.25


Minimum charge ......................................................... 5.00
Terminal charge, per kg. ................................................... 0.05


Minimum charge ......................................................... 1.00

Lao, People’s Dem. Rep. (LA) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
 Riga - RIX


Tel: +371 29311187 (Airport information Centre)
+371 6 720 7043 (Customs)


Fax: +371 6 766 8301
Email: office@riga-airport.com
Website: www.riga-airport.com
SITA: RIXRG7X


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Available.
1.2.2. Storage
Cool/cold storage: Available.
Safe for valuables: Available.
Room for radioactive materials: Not available.
Room for live animals: Available.
1.2.4. Customs hours
Customs open 09.00 - 21.00 hours daily.
1.2.6. (Re)-Forwarding
It is possible to re-forward shipments from Riga International Airport 
to another customs warehouse if guarantee letter from other customs 
bonded warehouse is written and pre-arrangements have been made.


2.1. General
2.1.4. Language on Documents
English.


Latvia (LV)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Riga (RIX)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 371
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
04 May 2015
23 Jun 2015
24 Jun 2015
18 Nov 2015
25 Dec 2015
26 Dec 2015
31 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2. Documentary Requirements
2.2.1. Commercial consignments
If consignee is a company following documents are needed:
 Letter of attorney for customs and warehouse.
 Air Waybill.
 Commercial invoice.


If consignee is a private person following documents are needed:
 Air Waybill.
 Commercial invoice.
 Passport or identification card.


2.3. Restrictions
2.3.2. Live animals
A consignment of live animals or product of animal origin can only 
enter into the EU, if it has satisfactorily undergone the specific checks 
and a Common Veterinary Entry Document (CVED) is issued.
Veterinary Check post at Riga Airport can not provide required check 
for live animals and all kinds of animal products, so it is forbidden to 
send Live animals into Riga on a direct flight from non-EU countries.
Animals can enter Latvia via Riga Airport only if they are imported into
Riga via any EU Airport where an EU Veterinary check has been 
done.
The same applies to Food and non-Food Animal products from non-
EU countries.
Exceptions: salmon products from Norway, Frozen products.
2.3.3. Plants and plant material
Health Certificate and Certificate of Origin required.
For shipments coming on direct flights from non-EU countries 
containing non-animal origin food/feed, fresh vegetables or fruit 
additional notification: “Prior notification of import of non-animal origin 
food /feed in European Union” is required. It have to be filled by 
shipper or it’s agent and it must be attached to the documentation, the 
form you can find here http://www.pvd.gov.lv/eng/left_menu/
border_control/the_types_of_the_controls_and_/
food_safety_control1/prior_notification_of_import_o
Inspection upon arrival is done by Food and Veterinary Service for 
every shipment. More information about Border Control you can find 
here http://www.pvd.gov.lv/eng/left_menu/border_control/
Prohibitions:
It is forbidden to send shipments to Latvia from non-EU countries on 
not-fumigated pallets.
Each shipment packed on pallet have to be packed on fumigated 
pallet. Pallets must be marked with fumigation mark, only these pallets 
will be accepted entering EU.
2.3.4. Arms, ammunition and explosives
Import Permit from Ministry of the Interior is required.
2.3.5. Narcotics and drugs
Applicable regulations:
http://www.pvd.gov.lv/eng/left_menu/border_control/
the_types_of_the_controls_and_/nonfood_safety/


2.5. Charges
2.5.3. Clearance


2.5.4. Documentation
Import charge (may be different depending on handling agent):


2.5.6. Storage
(May be different depending on handling agent)


3.2. Documentary Requirements
3.2.5. Other consignments
 Plants and plant material


Phythosanitary Certificate, Certificate of origin.
Prior notification according to:
http://www.pvd.gov.lv/eng/left_menu/border_control/
the_types_of_the_controls_and_/food_safety_control1/
prior_notification_of_import_o


 Narcotics and Drugs
Applicable regulations:
http://www.pvd.gov.lv/eng/left_menu/border_control/
the_types_of_the_controls_and_/nonfood_safety/


3.3. Restrictions
3.3.2. Live animals
For shipments from non-EU to EU:
Due to it is impossible to make veterinary check for Live Animals and 
food or non-food animal products at Riga Int. Airport coming on flights
from non-EU countries, the veterinary check must be done at first 
possible EU airport. Transit time at Riga Intl. Airport in this case must 
be less than 12 hours.
3.3.4. Arms, ammunition and explosives
Restrictions for Military goods and goods of strategic 
significance 
EU shipments in transit via Latvia:
All goods specified in the Common Military List of the European 
Union, Annex 1 to Regulation No 1334/2000 must have an export or 
import license copy attached to documents.
Non-EU shipments in transit via Latvia:
All goods specified in the Common Military List of the European 
Union, Annex 1 to Regulation No 1334/2000 and all goods of strategic 
significance specified in the National List of Goods and Services of 
Strategic Significance of the Republic of Latvia must have a transit 
licence for goods of strategic significance issued by the Committee of 
Strategic Goods Export Control of the Republic of Latvia attached to 
documents. Before shipping it is recommended to check required 
documentation directly with Ministry of Foreign Affairs of the Republic 
of Latvia Strategic Goods export Control Division, more information 
and contacts can be found on the following website:  
http://www.mfa.gov.lv/en/security/Directions/ExportControl/


3.5. Charges
None.


Customs declaration .......................................................... 7.00-12.00


Up to 135 kg., per shipment............................................... 15.71
Over 135 kg., per shipment, per kg. ................................. 0.12


72 hours from notification ................................................. free
After 72 hours, per day, per kg. ........................................ 0.18
Maximum storage for 20 days, all rates including taxes


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 Security
Secure Freight status: pilot to commence.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


1.1. Customs Airports
 Beirut - BEY


Customs:
Tel: +961 (0)1 629 421


+961 (0)1 629 420
Fax: +961 (0)1 629 165


+961 (0)1 629 160
Airport Civil Aviation:
Tel: +961 (0)1 628 190/2


+961 (0)1 816 250
Fax: +961 (0)1 629 013


+961 (0)1 629 078
E-mail: dgca@beirutairport.gov.lb
Website: www.beirutairport.gov.lb


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, max. approx. 8000 kg., CP loaders for small and wide body 
aircrafts up to 27000 kg.
1.2.2. Storage
At Customs Airport Warehouse.
Time limit 3 months, after which period goods will be auctioned.
Cold storage: Available, subject to previous arrangement with carrier 
concerned. Temperature degrees: from 2 to 8 celsius, from 12 to 18 
celsius, from 18 to 25 celsius.
Safe for valuables: Available.
Room for radio-active material: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Saturday 08.00 - 18.00 hrs.; Sundays and public 
holidays closed. Clearance outside Customs hours possible against 
payment of overtime fee for perishables, live animals, newspapers 
and diplomatic mail (no extra charges), and other urgent cargo. 
Otherwise only possible after prior Customs approval.
1.2.5. Delivery
1. Cleared goods consigned to:


a. Beirut: Delivery at airport as per customs hours shown under 
1.2.4. above.


b. Domestic transhipment, inbound, not possible.
1.2.6. (Re)-Forwarding
See 1.2.5.


2.1. General
2.1.1. Packing
Hay or straw not accepted. Bundled consignments are prohibited.
2.1.2. Marking
No special requirements other than the respective AWB number and 
consignees’ full address.
2.1.3. Routing
NOT via Israel.
2.1.4. Language on Documents
English or French.
2.1.5. Other requirements
 Incomplete documentation: A fine amounting to 10% of the import 


duty will be assessed when documents are not available on arrival 
or not legalised in accordance with the regulations.


 Consolidated consignments: 6 copies of the Consolidator’s House 
Waybill for each component part must be attached to the AWB 
plus a separate cargo manifest covering the House Waybills 
showing: number and type of packages, nature of goods, gross 
weights in kg., destinations. See also 2.5.10.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, legalised by Chamber of Commerce, 


containing: exact description of goods (denomination, kind, marks, 
numbers, gross an net weight, value), country of origin and the 
following declaration: “Nous certifions que la présente facture est 
authentique, qu’elle est la seule émise par nous pour les 
marchandises qui y sont énoncées, qu’elle mentionne leur valeur 
exacte sans déduction d’aucun accompte et que leur origine est 
exclusivement ... (country of origin).”


 Certificate of Origin, legalised by the Consulate.
 Prior Import Licence from Ministry of Economy is required for 


certain commodities.
2.2.2. Sample consignments
 Without commercial value: Pro Forma Invoice with detailed 


contents.
 With commercial value: See 2.2.1.
Note: 
Samples of gold, silver or precious stones are not recognised as samples. Temporary import 
is possible provided the samples are re-exported via the airport of entry.


2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
Declaration of contents.
2.2.5. Other consignments
No special requirements


Lebanon (LB)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Beirut (BEY)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 961
 Local Currency : Lebanese Pound (LBP)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
06 Jan 2015
09 Feb 2015
25 Mar 2015
03 Apr 2015
05 Apr 2015
10 Apr 2015
12 Apr 2015
01 May 2015
06 May 2015
25 May 2015
18 Jul 2015
15 Aug 2015
23 Sep 2015
13 Oct 2015
23 Oct 2015
01 Nov 2015
22 Nov 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Examination at the veterinary station Rue de Port, 
Beirut and when symptoms of any disease are shown:
3-15 day’s quarantine. Examination fee levied only outside the official 
working hours: Actual charge per hour can be obtained on request.
Cats and Dogs: Additional Rabies Inoculation Certificate.
Baby poultry less than 72 hours old: Subject to a prior Import Permit 
from the Ministry of Agriculture.
Horses: Import of Arabic Horses is allowed only. However, for horses 
of different breed, prior Import Permit is required from the Ministry of 
Agriculture.
Prohibited: Live pigs.
2.3.3. Plants and plant material
Health Certificate. Examination upon arrival. Examination fee levied 
only outside official working hours: Actual charge per hour can be 
obtained on request.
2.3.4. Arms, ammunition and explosives
Incl. sporting arms: Prior Permit from Ministry of National Defence.
2.3.6. Human remains
Death Certificate, legalised by Consulate. If cremated: Additional 
Cremation Certificate.
2.3.7. Pharmaceutical and chemical products
 Pharmaceutical products and specialities may only be imported 


when previously registered by “Service gouvernemental de la 
Santé Publique”.


 Medical, chemical and pharmaceutical specialities: invoice must 
bear the manufacturer’s declaration that the products have been 
made by themselves, are fit for use, comply with any requirements 
and may be sold in country of origin. Special prescriptions for 
labelling apply.


2.3.8. Medicines and vaccines
 Registered or patented medicines: invoice must state selling price 


in the country of origin and the declaration: “Nous certifions que 
les produits objets de cette facture remplissent toutes les 
conditions légales pour être vendus dans notre pays en la forme 
et la composition originelles de fabrication selon lesquelles ils sont 
exportés et que les prix de vente au public mentionnés sont 
exacts”.


 Vaccines for veterinary purposes: Prior Import Permit from 
Lebanese Ministry of Agriculture, Applications must be 
accompanied by a declaration legalised by Consulate, stating: 
nature (live, thinned or dead), composition, preparation, method of 
use, date of production and period of activity.
See also 2.3.7.


2.3.9. Animal products
Eggs for hatching and for local consumption: Subject to a prior Import 
Permit from the Ministry of Agriculture.
2.3.12. Foodstuffs
Fresh fruits and vegetables: For import of fresh fruits and vegetables 
it is recommended to contact well in advance the Lebanese Embassy 
abroad or the local airline office in Beirut for necessary requirements/ 
information governing seasonal restrictions and prohibitions.
Beef and beef products: Entry of beef and beef products from the 
United Kingdom and Ireland is strictly forbidden.
2.3.15. Others
Saccharin, cyclamates and its derivative: Import permit from Ministry 
of Health.


2.4. Prohibitions
Live pigs. All goods from Israel. All kinds of pornographic articles such 
as photos, magazines and films. See also 2.3.


2.5. Charges
2.5.6. Storage
First 48 hours: free. Thereafter applicable charges.
2.5.10. Others


3.1. General
In case of transhipment, transhipment formalities are required. 
Charges on request.


3.2. Documentary Requirements
None.


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Opium, arms (incl. sporting arms), ammunition, all explosive 
materials, radar and radio receiver/transmitter: Transit Permit should 
be available prior to shipment even if transhipment is not necessary in 
Beirut.
For this purpose carrier’s office at Beirut has to present to the 
authorities the Import Licence required by the destination country. Do 
not ship before carrier’s office at Beirut has confirmed that the Transit 
Permit has been obtained (Cost of permit on request).
3.3.5. Narcotics and drugs
Opium: See 3.3.4.
3.3.9. Animal products
Eggs are permitted to transit via Beirut for a period not exceeding 
three days and under the following conditions:
1. The Health Certificate attached to the AWB must be consigned by 


the local Agricultural Dept. (Veterinary Quarantine Dept.
2. Eggs must be stamped in a way showing the country of origin in 


French or English
3. Eggs should remain in the original packing.
3.3.11.  Tobacco and tobacco products
If transhipped at Beirut: Charge for transhipment formalities on 
request. Customs require a Certificate of Arrival from Customs in 
destination country, legalised by Lebanese Consulate.
3.3.12. Foodstuffs
Beef and beef products: Entry of beef and beef products from the 
United Kingdom and Ireland is strictly forbidden.
3.3.15. Others
Radar and radio receivers/transmitters: See 3.3.4.


3.4. Prohibitions
Consignments to and from Israel even if no transhipment is 
necessary. Turkish Tobacco, even if no transhipment is necessary.


3.5. Charges
3.5.10. Others
Beirut
Charges for Sea/Air shipments on request.


4.1. General
Export Customs formalities are required.
Delivery of cargo shipments at the Airport warehouse should be 
accomplished 24 hours prior to departure except for perishables and 
shipments delivered by “known shippers”: 4 hours.
Customs export formalities should be completed before delivery of 
goods to carriers.
Customs charges depend on nature and quantity of goods.


4.2. Documentary Requirements
Varies, depending on nature of goods.


4.3. Restrictions
4.3.11. Tobacco and tobacco products
Export permit from the Ministry of Economy.
4.3.15. Others
Alcohol, beverages, olives and coffee: Export permit from the Ministry 
of Economy.


4.5. Charges
4.5.4. Documentation


4.5.10. Others


Ancillary charges:


1. Delivery Order
Delivery Order for newspapers and  
magazines ..................................................... LBP 50,000.00


USD 33.33
Other commodities ........................................ LBP 75,000.00


USD 50.00
2. Consolidated Consignment 


A fine will be assessed by Customs .............. LBP 400,000.00
If the consolidation manifest is not attached to 
the AWB.


3. Transhipment/Transit


4. Export


AWB preparation charge .................................................. 11.00
AWB amendment charge, except for correction  
of relevant charges ............................................................ 5.00


AWB statistical charge ...................................................... 11.00


 Human remains in coffins, per coffin ........................... 10.00
 Live animals, per shipment up to 100 kg. ................... 15.00


Over 100 kg. ............................................................... 20.00
 Valuable cargo including silver and silverware ........... 15.00
 Dangerous/hazardous shipment ................................. 80.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Maseru - MSU.


1.2. Airport Facilities
1.2.2. Storage
a. Cold Storage (fridge and/or freezer): Available
b. Safe for Valuables: Available
c. Dangerous Goods facility: Available
d. Animal Hostel: Not available
1.2.3. Clearance
At the airport by the consignee or clearing agent.
Uncleared goods will be auctioned by Customs not after a specific 
period of time, but when decided by Management.
1.2.4. Customs hours
a. Import cargo: Weekdays 08.30 - 16.30 hrs.,  


Weekends 09.00 - 16.00 hrs..
b. Export cargo: Weekdays 08.30 - 16.30 hrs.,  


Weekends 09.00 - 16.00 hrs.


2.1. General
Customs requirements for import cargo regarding packing, marking 
routing, language on documents and other requirements, see below:
2.1.1. Packing
Documents are required.
2.1.2. Marking
The exact weight and airport of destination must be clearly indicated 
on the outer package.
2.1.3. Routing
Should be clearly visible.
2.1.4. Language on Documents
English and Sesotho.


2.1.5. Other requirements
Measures and weights: No special requirements


2.2. Documentary Requirements
2.2.1. Commercial consignments
Air Waybill.
2.2.2. Sample consignments
It must be indicated that they are samples and their values must be 
indicated on the Air Waybill however, no payment is required for such.
2.2.3. Gift consignments
The value of the Goods (gifts) must be indicated and duties are 
charged.
2.2.4. Unaccompanied baggage
Air Waybill with all the necessary information for clearance.


2.3. Restrictions
2.3.2. Live animals
live animals may be imported or exported. Import or Export permit 
required.
2.3.3. Plants and plant material
Permit required from the Ministry of Agriculture
2.3.4. Arms, ammunition and explosives
Permit required.
2.3.5. Narcotics and drugs
Permit required from the Ministry of Health
2.3.6. Human remains
Clearly marked.
2.3.8. Medicines and vaccines
Permit required from the Ministry of Health.
2.3.15. Others Dangerous goods:
Permit and Air Waybill needed and payment is effected thereof.
Contact details:
a. Directorate of Animal Health - 09266 2231 7284
b. Department of Agriculture - 09266 2231 7284


2.4. Prohibitions
The following items cannot be imported or exported:
Flora and Fauna, Dangerous spices, Drugs, Pornography.


2.5. Charges
The charges vary according to each clearing agent.
The below charges are from DHL
2.5.1. General


Lesotho (LS)
Amounts shown are expressed in Loti (LSL)


0. General Information
 IATA Area : 2
 Capital : Maseru (MSU)
 Local Time : GMT + 2
 Daylight Saving Time : Lesotho does not observe DST.
 � Country Code : + 266
 Local Currency : Loti (LSL)
 Bank Information : Open on Saturday from 08.30 - 11.00 hrs. 


Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
11 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
17 Jul 2015
04 Oct 2015
25 Dec 2015
26 Dec 2015


1. Airport Information


2. Import


a. Customs clearance ...................................................... 1850.00
b. Import documentation, Included in customs clearance 


charge
c. Export documentation ................................................. 550.00
d. Transshipments ........................................................... 550.00
e. Quarantine charges ..................................................... 1500.00
f. Issuance of Veterinary Import permits ......................... 250.00
g. Other charges applicable, Hand over fee .................... 250.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: live since 1st of April 2012
- System name: ASYCUDA
- Pre-registration to file data: Required
- Party responsible for filing: incoming carrier


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Monrovia (Robertsfield - ROB) - MLW.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Two High loaders and one Forklift.
1.2.2. Storage
At the airport in carrier’s Customs bonded Warehouse. Goods not 
cleared within 60 days are transferred to Customs Town Warehouse. 
Time limit 6 months. Thereafter goods will be confiscated.
Cold storage: Available.
Safe for valuables: Available for small parcels.
Room for radio-active material: Not available.
Note: 
Goods stored in cold and valuable rooms are subject to a 20% charge of the chargeable 
weight.


1.2.3. Clearance
At the airport by consignee or his broker within 7 days after arrival or 
by carrier, if authorized in advance by consignee.
In town by consignee or cargo agent.


1.2.4. Customs hours
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 16.00 hrs.; 
Saturday 08.00 - 12.00 hrs. Clearance outside Customs hours 
possible for perishables, diplomatic pouch, courier and live animals.
1.2.5. Delivery
Possible by cargo agencies.
1.2.6. (Re)-Forwarding
Not possible.


2.1. General
2.1.1. Packing
Packages must show airport of destination, name and address of 
consignee.
2.1.2. Marking
Each package’s identification label must show “Robertsfield Airport-
Liberia” as airport of destination.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Acceptance only for air transportation to Monrovia/Robertsfield.
Unaccompanied baggage must be locked or sealed. Keys to be 
attached to AWB.


2.2. Documentary Requirements
It is essential that required documents accompany consignment.
2.2.1. Commercial consignments
3 Commercial Invoices (in English) containing: Weight and 
measurements; net weight, quantity and price per unit for each article, 
per package, incl. price of inner packing.
In addition the following statements are required, signed by the same 
person: “THIS IS TO CERTIFY that the information contained in this 
invoice is true and correct in all particulars”; that no other invoice 
containing different value has been, or will be, issued; that no 
understanding or arrangement affecting the purchase price of the 
merchandise has been, or will be, entered into between the exporter 
and purchaser or by anyone on behalf of either of them by way of 
discount, rebate, compensation or in any manner whatsoever other 
than shown in the invoice; that the merchandise is shipped under 
purchase or agreement to purchase, or on consignment (if 
merchandise is shipped under conditions other than above stated, 
give particulars).
Rubber Stamp and Signature of Exporter:
“I, Mr...........HEREBY CERTIFY that I am duly authorized to sign for 
and on behalf of the above exporter.
Date.........Personal Signature.......”
2.2.2. Sample consignments
No payment due: 3 Pro Forma Invoices in English and visaed by 
Chamber of Commerce. Payment due: See 2.2.1.
2.2.3. Gift consignments
3 Pro Forma Invoices in English.


2.3. Restrictions
2.3.2. Live animals
Prior Import Permit from Dept. of Agriculture and Commerce. 
Inoculation Certificate legalized by Consulate.
2.3.3. Plants and plant material
Prior Import Permit from Dept. of Agriculture and Commerce. Health 
Certificate legalized by Consulate.
2.3.4. Arms, ammunition and explosives
Import Licence compulsory.
2.3.8. Medicines and vaccines
Prior Import Licence from Bureau of Public Health and Sanitation.
2.3.10. Meat and meat products
Health certificate compulsory.
2.3.12. Foodstuffs
Health certificate mandatory.
2.3.13. Precious metals and stones
Prior Import licence.
2.3.14. Radio-active materials
DGD for Radio-active Material.


2.4. Prohibitions
Counterfeit money; indecent or obscene prints and photographs.


2.5. Charges
2.5.5. Transhipment
None.
2.5.6. Storage
First 7 days: free.
Thereafter applicable charges depending on commodity.
2.5.8. Delivery and pick-up
Possible with brokers.


Liberia (LR)
Amounts shown are expressed in Liberian Dollar (LRD)


0. General Information
 IATA Area : 2
 Capital : Monrovia (MLW)
 Capital : GMT
 Daylight Saving Time : Liberia does not observe DST.
 � Country Code : + 231
 Local Currency : Liberian Dollar (LRD)
 Bank Information : Closed on Saturday and Sunday and 


Public Holidays.
 Public Holidays :


Date
01 Jan 2015
11 Feb 2015
12 Mar 2015
15 Mar 2015
10 Apr 2015
14 May 2015
26 Jul 2015
24 Aug 2015
06 Nov 2015
29 Nov 2015
25 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

3.5. Charges
3.5.5. Transhipment
None.


4.1. General
4.1.2. Marking
Each package an identification label of the airport of final destination.
4.1.3. Routing
Must be mentioned on the AWB.
4.1.4. Language on documents
English.
4.1.5. Other requirements
Packing list is required for all shipments out of Liberia.


4.2. Documentary Requirements
4.2.1. Commercial consignments
Packing list needed for every shipment to all destinations.
4.2.2. Sample consignments
No payment due.
4.2.3. Gift consignments
Same as import.


4.3. Restrictions
4.3.2. Live animals
Export permit for live animals and sanitary documents for domestic 
animals.
4.3.3. Plants and plant material
Export permit for plants or goods governed by phytosanitary 
regulations.
4.3.4. Arms, ammunition and explosives
Export permit compulsory.
4.3.6. Human remains
 Death certificate.
 Certificate of death bearing.
 Photocopy of person who died.
4.3.10. Meat and meat products
Health certificate needed.
4.3.12. Foodstuffs
Health certificate needed.
4.3.13. Precious metals and stones
Export permit from Ministry Mines & Geological


4.5. Charges
4.5.4. Documentation


3. Transhipment/Transit


4. Export


AWB fee..................................................................USD 10.00
Fixed handling service charge on total  
freight charges ....................................................... 10%
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


1.1. Customs Airports
Benghazi - BEN, Sebha - SEB, Tripoli - TIP.


1.2. Airport Facilities
1.2.2. Storage
Benghazi
Time limit 60 days.
Cold storage: Available, very limited space.
Safe for valuables: Available for small parcels only.
Room for radio-active material: Not available.
Sebha
Cold storage: Available, very limited space.
Safe for valuables: Available for small parcels only.
Room for radio-active material: Not available.
Tripoli
Time limit 60 days.
Cold storage: Available, with prior arrangement with cargo section 
Tripoli airport.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
All customs airports
At airport by consignee or his broker or agent.
1.2.4. Customs hours
All customs airports
Daily 08.00 - 14.00 hrs., except Fridays and public holidays.
Clearance outside Customs hours possible only for urgent goods as 
perishables against payment of overtime fee.
1.2.5. Delivery
All customs airports
By consignees or agents.
1.2.6. (Re)-Forwarding
All customs airports
Possible by air only.


2.1. General
2.1.2. Marking
Each package must show true country of origin. Religious symbols 
(Red Crescent) prohibited. Full consignee and shipper address is 
required.
2.1.3. Routing
Not via Israel.
2.1.4. Language on documents
English or Arabic.
2.1.5. Other requirements
AWB: Airport of destination must be a customs airport.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing: charges for transportation and 


insurance, CIF value, terms or payment, percentage of raw 
materials, declaration (signed by shipper and verified by Chamber 
of Commerce): “We herewith certify that the goods are neither of 
Israeli origin nor do they contain Israeli materials, nor do they 
constitute a part of the German reparations to Israel”.


 Certificate of Origin for all goods. (issued by Chamber of 
Commerce and legalized by a Consulate or Embassy of Libya) 
containing the following declarations: a) “We hereby declare that 
neither the merchandise listed nor the raw material used for the 
manufacture are of Israeli origin”.
The transport and shipment of said goods has been carried out 
with (name of carrier) without transit via an airport of Israel. “We 
furthermore declare these goods not to be a part of German 
reparations to Israel” b) “We hereby declare that the goods stated 
have been manufactured by...”.
Note: 
Where no Libyan Consulate nor Arab Embassy is available, the Certificate of Origin must 
be marked: “NO ARAB CONSULATE EXISTS IN THE CITY OF ........".


 Import Licence for certain goods, contact Consulate.
2.2.2. Sample consignments
 Pro Forma Invoice in duplicate.
 Detailed statement of contents.
Importation of bona fide samples (incl. advertising material) of 
commercial value is possible after a deposit for import duties 
refundable upon re-expedition within 6 months.
2.2.3. Gift consignments
See 2.2.2.
2.2.4. Unaccompanied baggage
See 2.2.2.


2.3. Restrictions
2.3.2. Live animals
2 Health Certificates and 2 Rabies Inoculation Certificates (if 
applicable to the species concerned).
Import Licence.
2.3.3. Plants and plant material
Health Certificate. Import authorization from Dept. of Agriculture, 
Tripoli.
Seed potatoes: Additional Certificate of Origin and Declaration of 
Purity.
2.3.4. Arms, ammunition and explosives
Special Licence from Police authorities.
2.3.6. Human remains
Libyan Airlines will transport human remains of Libyan nationality 
between all Libyan airports (Domestic only) free of charge, once more 
this is only valid for Libyan nationality, and for the accompanying 
passenger holding ticket on board same flight and date.
2.3.7. Pharmaceutical and chemical products
Prior Import Licence from Controller of Chamber of Trade and Supply 
in Libya. For application importer needs from shipper a Pro Forma 
Invoice which must be approved in advance by Ministry of Health. 
Goods to be shipped only after licence has been obtained.
2.3.8. Medicines and vaccines
Same as for 2.3.7.
2.3.10. Meat and meat products
Fresh meat, slaughtered poultry: Health Certificate. Import Licence. 
Certificate stating that animals have been slaughtered as per Islamic 
Religious Act.
2.3.12. Foodstuffs
Must be accompanied by a Certificate of Hygiene from the relevant 
Govt. Dept. in the country of origin, to be legalized by a Consulate or 
Embassy of Libya.


2.4. Prohibitions
Goods originating from or transhipped in Israel, alcoholic beverages 
and pork.


Libya (LY)
Amounts shown are expressed in Libyan Dinar (LYD)


0. General Information
 IATA Area : 2
 Capital : Tripoli (TIP)
 Capital : GMT + 2
 Daylight Saving Time : Libya does not observe DST.
 � Country Code : + 218
 Local Currency : Libyan Dinar (LYD)
 Bank Information : Closed on Friday and Saturday Open 


Sunday -Thursday.
 Public Holidays :


Date
03 Jan 2015
17 Feb 2015
02 Mar 2015
28 Mar 2015
16 May 2015
11 Jun 2015
18 Jul 2015
23 Sep 2015
07 Oct 2015
13 Oct 2015
23 Oct 2015
24 Dec 2015


1. Airport Information


2. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5. Charges
2.5.6. Storage
All customs airports
 DGR (Class 1, 2, 3, 4, 5, 6 8 and 9):


 DGR (Class 7) Radioactive materials:


 All DGR Storage charges:
First 10 days


 General Cargo storage charges:
a. First 10 days, per day, per piece


 The charge will be increased by 100% from the above storage rate 
for Valuable shipments, Medicines, Perishable and Live Animal 
shipments.


3.1. General
For goods transiting Libya, the words “IN TRANSIT” must be shown 
on the outside packing.
3.1.1. Packing
Must be weather proof and marked with country of origin. Religious 
symbols (Red Crescent) prohibited.


3.4. Prohibitions
Goods to or originating from Israel, even if not transhipped.


3.5. Charges
3.5.5. Transhipment
Tripoli
None.


Per AWB ..................................................................... 75.000
Plus per piece ....................................................... 5.000


Per AWB ..................................................................... 85.000
Plus per piece ....................................................... 5.000


Per day, per kg. ........................................................... 0.050
Minimum ..................................................................... 10.000
For the following 10 days
Per day, per kg. ........................................................... 0.070
Minimum ..................................................................... 15.000
The following 10 days 
Per day, per kg. ........................................................... 0.090
Minimum ..................................................................... 20.000
Any more days
Per day, per kg. ........................................................... 0.110
Minimum ..................................................................... 25.000


a. From         0 -     100 kg. .............................................. 0.750
From     101 -     250 kg. .............................................. 1.500
From     251 -     500 kg. .............................................. 3.000
From     501 -   1000 kg. .............................................. 4.000
From   1001 -   2000 kg. .............................................. 5.250
From   2001 -   4000 kg. .............................................. 6.500
From   4001 -   6000 kg. .............................................. 7.750
From   6001 -   8000 kg. .............................................. 9.500
From   8001 - 10000 kg. .............................................. 12.000
From 10001 - 15000 kg. .............................................. 14.500
From 15001 - 20000 kg. .............................................. 15.500
From 20001 - 30000 kg. .............................................. 17.500
More than 30000 kg. ................................................... 25.000
Minimum charge ......................................................... 10.000


b. Second 10 days, per day, per piece
From         0 -     100 kg. .............................................. 1.500
From     101 -     250 kg. .............................................. 3.000
From     251 -     500 kg. .............................................. 4.500
From     501 -   1000 kg. .............................................. 5.500
From   1001 -   2000 kg. .............................................. 6.500
From   2001 -   4000 kg. .............................................. 7.500
From   4001 -   6000 kg. .............................................. 8.500
From   6001 -   8000 kg. .............................................. 10.500
From   8001 - 10000 kg. .............................................. 12.500
From 10001 - 15000 kg. .............................................. 15.000
From 15001 - 20000 kg. .............................................. 17.500
From 20001 - 30000 kg. .............................................. 25.000
More than 30000 kg. ................................................... 30.000
Minimum charge ......................................................... 10.000


3. Transhipment/Transit
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Liechtenstein (LI)
See Switzerland


0. General Information
 IATA Area : 2
 Capital : Vaduz
 Capital : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 41
 Local Currency : Swiss Franc (CHF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
02 Feb 2015
19 Mar 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
04 Jun 2015
15 Aug 2015
08 Sep 2015
01 Nov 2015
08 Dec 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Lithuania (LT)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Vilnius (VNO)
 Capital : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 370
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
11 Mar 2015
05 Apr 2015
06 Apr 2015
01 May 2015
03 May 2015
07 Jun 2015
24 Jun 2015
06 Jul 2015
15 Aug 2015
01 Nov 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

1.1. Customs Airports
Kaunas - KUN, Palanga - PLQ, Siauliai - SQQ, Vilnius - VNO.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Vilnius
Forklifts, max 5,000 kg.
Highloaders for narrow and wide body aircrafts.
Conveyor belts.
1.2.2. Storage
Vilnius
All imported goods shall be cleared within 20 days after arrival. In case 
of non compliance to the holder of goods carrier will be charged with 
the duties/taxes, which will be re-debited to the shipper.
The period of 20 days may be extended on application up to 180 days. 
The process of extension may be repeated several times, if reason of 
extension is acceptable to Customs (e.g. missing commercial 
invoice). The payment of duties/taxes may also be avoided if goods 
are re-exported within the respective period.
Cold storage: Available.
Room for live animals: Not available.
Room for valuables: Available.
Room for radio-active material: Available.
Room for dangerous goods: Available.
1.2.3. Clearance
By consignee or his agent.
1.2.4. Customs hours
24 hours daily.
1.2.5. Delivery
Possible.


2.1. General
2.1.1. Packing
Shipments must be packed to avoid risks of pilferage and to ensure 
safe carriage with ordinary care in handling.
Hay and straw prohibited.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
Only original copies will be accepted by Customs.
2.2.1. Commercial consignments
 Commercial Invoice.
 Air Waybill
 Import Permit (if applicable).
2.2.2. Sample consignments
 Pro Forma Invoice.
 Air Waybill


2.3. Restrictions
2.3.2. Live animals
Veterinary certificate.
2.3.4. Arms, ammunition and explosives
Import Licence and Import Permit are required.
2.3.5. Narcotics and drugs
Special Import Permit is required.
2.3.11. Tobacco and tobacco products
Special Import Permit is required.
2.3.12. Foodstuffs
Alcohol: Import permit, Licence, Health and Quality Certificate are 
required.


2.5. Charges
All handling, documentation and storage charges may be different 
depending on handling agent.
2.5.10. Others
Shipment destruction fee may be different depending on handling 
agent and commodity of the goods.
Shipper’s and consignee’s written instructions are required.


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Permit of re-exportation is required.


3.5. Charges
No charges will be assessed on a shipment covered by a through 
international AWB.


4.3. Restrictions
4.3.4. Arms, ammunition and explosives
Only by authorized companies.


4.5. Charges
All handling, documentation and storage charges may be different 
depending on handling agent.


1. Airport Information


2. Import


3. Transhipment/Transit


4. Export
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


1.1. Customs Airports
 Luxembourg - LUX


Customs (Freight Center East)
Tel.: +352 2456-9001 (Head of office / Business hours)
Fax: +352 2456-9050 (Business hours)
Tel.: +352 2456-9590 (24/24 - 7/7)
Fax: +352 2456-9592 (24/24 - 7/7)
E-mail:  lux.aeroport@do.etat.lu
Website:  www.do.etat.lu


Administration de l’Aéroport (Luxembourg Airport Authority)
Tel.: +352 4798-2009
Fax: +352 4798-2850
E-mail:  info.dir@aeroport.public.lu
Website:  www.aeroport.public.lu


Direction de l’Aviation Civile (Civil Aviation Authority)
Tel.: +352 2477-4900
Fax: +352 467790
E-mail: info@dac.public.lu
Website: www.dac.public.lu


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Maindeck loaders up to 35 tons capacity; Forklifts up to 25 tons 
capacity; Pallet transporters; Conveyor belts.


Luxembourg (LU)
Amounts shown are expressed in Euro (EUR)


0. General Information
 IATA Area : 2
 Capital : Luxembourg (LUX)
 Capital : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 352
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
23 Jun 2015
15 Aug 2015
07 Sep 2015 Luxembourg city only
01 Nov 2015
25 Dec 2015
26 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.2. Storage
At LUXAIR Cargocenter first 21 days. Thereafter goods will be 
transferred to Customs area.


1.2.3. Clearance
At the airport by consignee, his agent or LUXAIR.
1.2.4. Customs hours
Monday through Friday 07.00 - 17.00 hrs. Clearance outside Customs 
hours possible only upon request.
1.2.5. Delivery
Service available within Luxembourg by 3rd party.


2.1. General
2.1.1. Packing
No special packing requirements: IATA Rules and Recommendations 
apply.
2.1.2. Marking
Each shipment must bear name, address of shipper and consignee 
and must also be correctly labelled.
2.1.3. Routing
On scheduled flights.
2.1.4. Language on documents
English, French or German.
2.1.5. Other requirements
Dutiable goods temporarily imported (except for finishing and 
repairing): deposit for duties and/or taxes is not required if an 
international Carnet ATA from local chamber of commerce in country 
of export is present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Normal Import
 3 Commercial Invoices signed by shipper must accompany the 


consignment.
 Import Licence if required from the “Office des Licences” or an 


Import Declaration for duty free goods (Avis d’importation).
2.2.2. Sample consignments
Without commercial value: 2 Pro Forma Invoices, Import Licence if the 
article falls under the restricted categories.
With commercial value: see 2.2.1.
For dutiable samples temporarily imported: see under 2.1.5.
2.2.3. Gift consignments
2 Customs Declarations.
2.2.4. Unaccompanied baggage
No special requirements. List of Contents recommended.
2.2.5. Other consignments
No special requirements.


2.3. Restrictions
2.3.1. General
Valuable shipments: No valuable shipments will be accepted on 
Saturdays, Sundays, national holidays and after 18.00 hrs. (local time) 
on normal working days.
2.3.2. Live animals
Please refer to the applicable regulations, where required, as follows:
- Council Regulation (EC) No 338/97 of 9 December 1996 on the 


protection of species of wild fauna and flora by regulating trade 
therein / Official Journal publication reference: L 61 of 3 March 
1997


- Commission Regulation (EC) No 407/2009 of 14 May 2009 
amending Council Regulation (EC) No 338/97 on the protection of 
species of wild fauna and flora by regulating trade therein / Official 
Journal publication reference: L 123 of 19 May 2009


- Council Regulation (EC) No 1/2005 of 22 December 2004 on the 
protection of animals during transport and related operations and 
amending Directives 64/432/EEC and 93/113/EC and Regulation 
(EC) No 1255/97 / Official Journal publication reference: L 3 of 5 
January 2005


- TRACES (Trade Control and Expert System)  
https://sanco.ec.europa.eu/traces/security/askLogin.do


2.3.3. Plants and plant material
Please refer to the COUNCIL DIRECTIVE 2000/29/EC of 8 May 2000 
on protective measures against the introduction into the Community 
of organisms harmful to plants or plant products and against their 
spread within the Community
Website: http://eur-lex.europa.eu/LexUriServ/
LexUriServ.do?uri=OJ:L:2000:169:0001:0112:EN:PDF
2.3.4. Arms, ammunition and explosives
Including material and vehicles of war and their spare parts as well as 
powder, explosive and strategic material: special permit from the 
Ministry of Justice and an Import licence from the “Office des 
Licences”.
Mandatory transfer of above mentioned shipments by security escort 
from aircraft side to warehouse and vice versa. (Valid for Import and 
Export shipments)
The storage of explosives is limited to 24 hours.
2.3.5. Narcotics and drugs
(Such as opium, morphine, cocaine) and antibiotics: Special Permit 
from Ministry of Health.
2.3.6. Human remains
Mortuary Permit/Death Certificate issued by the competent authorities 
of the country of despatch must accompany the consignment.
2.3.9. Animal products
The border inspection post at Luxembourg is agreed for veterinary 
checks on animal products from third countries, as follows:
- Products of animals intended for human consumption with the 


following temperatures of product: ambient, chilled, frozen.
- Products of animals not intended for human consumption with the 


following temperature of product: ambient.
Please also refer, where applicable, to the Commission Regulation 
(EC) No 206/2009 of 5 March 2009 on the introduction into the 
Community of personal consignments of products of animal origin and 
amending Regulation (EC) No 136/2004 - Official Journal publication 
reference: L 77 of 24 March 2009
2.3.10. Meat and meat products
See 2.3.9.
2.3.12. Foodstuffs
See 2.3.9.
2.3.14. Radio-active materials
All arrangements about Import Licence and road transport must be 
made in advance and copy of all relevant documentation must be 
faxed to the Ministry of Health, Div. of Radioprotection (+352 467522) 
24 hours prior to arrival, i.e.:
 Dangerous goods declaration
 Commercial Invoice
 MAWB
 Export/Transit/Import Licences
 Identy of road transport company


Above mentioned formalities must be coordinated by the handling 
agent of the concerned carrier.


2.4. Prohibitions
See 2.3.2. and 2.3.9.
 Embargo on LG Flights ex FRA


No cargo accepted onboard LG flights from FRA to LUX.


2.5. Charges
(Luxair)
2.5.2. Handling
Security handling for arms, ammunition and explosives


Security handling for valuable cargo


Special Handling Charges
Strong room


Refrigirator room


Mortuary room


DGR handling physical & docs


AVI handling
Live animal station: per shipment, per day:


Cargocenter Forwarder’s facility
Artworks safe: 107,38 m²
Valuable safe 30,24 m²
Security cage: 1.138,51 m²
Fridges/deepfreezer: 415 m² 154 m²
Temperature controlled cells: 40 units / 


10ft ULDs
DGR room: 319 m² 362,4 m²
Mortuary room: 27 m²
Animal station: 733 m²
NHC: 109 m²
Vacuum cooler: 55 m²
Healthcare & Pharma Hub: 3000 m²


2. Import


Per shipment up to 700 kg. ............................................... 80.18


Per shipment up to 400 kg. ............................................... 320.00
Additional Hour ................................................................. 96.87


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment (included 15 PSN) ....................... 30.00
Additional PSN per PSN ................................................... 2.00


Large animals ................................................................... 50.00
Small animals (pets) ......................................................... 35.00

Luxembourg (LU) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.4. Documentation
Arrival notice and notification per AWB:


Advanced money on IM / EU: 2% of duties and taxes.


Clearance on AWB only for low value shipments:


2.5.6. Storage


2.5.10. Others
Veterinary inspection:


Cleaning:


3.2. Documentary Requirements
Except as those mentioned under 3.3. no further requirements.


3.3. Restrictions
3.3.2. Live animals
Please refer to the applicable regulations, where required, as follows:
- Council Regulation (EC) No 338/97 of 9 December 1996 on the 


protection of species of wild fauna and flora by regulating trade 
therein / Official Journal publication reference: L 61 of 3 March 
1997


- Commission Regulation (EC) No 407/2009 of 14 May 2009 
amending Council Regulation (EC) No 338/97 on the protection of 
species of wild fauna and flora by regulating trade therein / Official 
Journal publication reference: L 123 of 19 May 2009


- Council Regulation (EC) No 1/2005 of 22 December 2004 on the 
protection of animals during transport and related operations and 
amending Directives 64/432/EEC and 93/113/EC and Regulation 
(EC) No 1255/97 / Official Journal publication reference: L 3 of 5 
January 2005


- TRACES (Trade Control and Expert System)  
https://sanco.ec.europa.eu/traces/security/askLogin.do


3.3.4. Arms, ammunition and explosives
Including material and vehicles of war or parts thereof: Prior Transit 
Permit from Ministry of Justice/Transit Licence from the “Office des 
Licences”.
3.3.6. Human remains
Same as for 2.3.6.
3.3.9. Animal products
The border inspection post at Luxembourg is agreed for veterinary 
checks on animal products from third countries, as follows:
- Products of animals intended for human consumption with the 


following temperatures of product: ambient, chilled, frozen.
- Products of animals not intended for human consumption with the 


following temperature of product: ambient.
Please also refer, where applicable, to the Commission Regulation 
(EC) No 206/2009 of 5 March 2009 on the introduction into the 
Community of personal consignments of products of animal origin and 
amending Regulation (EC) No 136/2004 - Official Journal publication 
reference: L 77 of 24 March 2009
3.3.14. Radio-active materials
Same as for 2.3.14.


3.4. Prohibitions
See 3.3.2. and 3.3.9.
 Embargo on LG Flights ex FRA


No transit shipments accepted onboard LG Flights ex FRA and 
from LUX to FRA


3.5. Charges
3.5.5. Transhipment
None.


4.2. Documentary Requirements
No Customs documents required for goods valued under EUR 800.00
4.2.1. Commercial consignments
 3 Commercial Invoices and appropriate customs documents.
 Export Licence required for strategic material, arms and 


ammunition, material and vehicles of war or parts thereof.
4.2.4. Unaccompanied baggage
List of Contents.


4.4. Prohibitions
Embargo onboard LG Flights ex LUX destination FRA
No cargo accepted onboard LG Flights ex LUX with destination FRA.


4.5. Charges
(Luxair)
4.5.2. Handling
General Cargo:


DIP:


PER/HUM/AVI/VAL/DGR:


Live Human Organ (LHO):


Security handling for arms, ammunition and explosives:


Security handling for valuable cargo:


Securisation charge (in case of non-secured freight delivered):


4.5.4. Documentation


General cargo ................................................................... 12.00
DIP ..................................................................................... 18.00
PER/HUM/AVI/VAL/DGR ................................................... 28.00
Live Human Organ (LHO) ................................................. 40.00
Clearance on Customs document IM /EU 
for preparation and completion ......................................... 55.00
Additional tariff heading IM / EU ........................................ 6.00


Minimum charge ................................................................ 10.00
Intrastat, per tariff heading ................................................ 6.00
AT 705 ............................................................................... 11.00
DV1 / Minutie ..................................................................... 16.00
Additional tariff heading DV1 ............................................. 5.00
Administration fee ............................................................. 12.00
Customs guarantee fee ..................................................... 20.00
Customs transit document T1 / T2 / NCTS ....................... 62.00
Import Licence, per licence ................................................ 25.00


Customs authorization ...................................................... 16.00
Customs verification:
On hour basis .................................................................... 60.00
Minimum charge ................................................................ 30.00


Inbound
First 48 hours .................................................................... free
Minimum per shipment ...................................................... 4.00
Per kg., per day, per shipment .......................................... 0.02


Minimum per shipment ...................................................... 55.00
Per ton, per shipment ........................................................ 9.00


Cleaning animal pen ......................................................... 86.75


3. Transhipment/Transit


4. Export


Up to 100 kg. ..................................................................... 15.00
Over 100 kg. per kg. .......................................................... 0.20


Minimum charge ................................................................ 18.00


Minimum charge ................................................................ 28.00


Minimum charge ................................................................ 40.00


Per shipment up to 700 kg. ............................................... 80.18


Per shipment up to 400 kg. ............................................... 320.00
Additional Hour .................................................................. 96.87


    0.125 - Per kg / per shipment individual delivery   with a min. of
  25.00 - Per shipment individual delivery with a max. of
300 - Per shipment individual delivery.


Issuance of AWB................................................................ 15.00
Clearance on Customs document EX / EU for  
preparation and completion: Fixed charge ........................ 55.00
Additional tariff heading EX / EU ....................................... 6.00
Intrastat, per tariff heading ................................................ 6.00
Customs transit document T1 / T2 / NCTS ....................... 78.00
Customs document T2L .................................................... 10.00
Customs document EUR 1 ................................................ 16.00
Export licence .................................................................... 50.00
Transit Licence................................................................... 50.00
DGR Check (included 15 PSN):
Per declaration .................................................................. 30.00
Additional PSN per PSN ................................................... 2.00
Customs verification on hour basis ................................... 60.00
Minimum charge ................................................................ 30.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4.5.6. Storage
Outbound


Special Handling (Storage) Charges - Outbound
Strong room


Refrigirator room


Mortuary room


DGR room:


Live animal station: per shipment, per day:


DGR handling physical & docs


4.5.8. Delivery and pick-up


Special allowance Luxair agent:


Special allowance Customs agent:
According to official Custums operations tariff.


First 72 hours .................................................................... free
Minimum per shipment ..................................................... 4.00
Per kg., per day, per shipment .......................................... 0.02


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment ..................................................... 37.00


Flat Rate per shipment ..................................................... 37.00


Large animals ................................................................... 50.00
Small animals (pets) ......................................................... 35.00


Flat Rate per shipment (included 15 PSN) ....................... 30.00
Additional PSN per PSN ................................................... 2.00


Pick-up / Delivery in Luxembourg-City / outside  
city limits ........................................................................... Only by 


third party


Beyond opening hours ...................................................... 60.00
During weekend / national holidays .................................. 120.00

Luxembourg (LU) 4 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


SAR is the abbreviation of: Special Administrative Region of China.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


1.1. Customs Airports
Macao - MFM.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
FMC equipment, Forklift, JCPL, Scissor & High lift available.
1.2.2. Storage
Cold storage: Available.
Room for radio-active material: Not Available.
Safe for valuables: Available.
1.2.3. Clearance
At the airport by consignee or his representative.
1.2.4. Customs hours
Daily 24 hours.
1.2.5. Delivery
Menzies Cargo Terminal.
1.2.6. (Re)-Forwarding
Possible by air.


2.1. General
2.1.4. Language on Documents
Portuguese or English and Chinese for shipments to and from China.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Documents are not required for shipments with value under MOP 


5000 except for tobacco and alcohol.
 2 Commercial Invoices, showing CIF and FOB value.
 2 Import Licences for all shipments.
2.2.2. Sample consignments
Pro Forma Invoice for all shipments.
2.2.3. Gift consignments
Documents are not required for gifts with value under MOP 5000.


2.3. Restrictions
2.3.2. Live animals
Dogs and Cats
Following certificates are required and issued 14 days prior to the 
carriage:
a. Sanitary Certificate
b. Certificate of “Residence” showing that the animals have been in 


the country of origin continuously since their birth or 4 months 
preceding the transportation.


c. Certificate of Vaccination against rabies with the clear 
identification of the animal and the owner. The certificate must 
declare that the animal have been vaccinated against all related 
diseases before one year and prior to 14 days before the date of 
carriage.
Import of Dogs and Cats two month old or less is prohibited.


d. Declaration signed by Captain or by his delegate stating that the 
animal was not in contact with any other animal en route.


Birds and other species
It is required official sanitary certificate
Note: 
The issuance of Import Licence does not constitute per authorization to import endangered 
animals classified as such by CITES.


Please refer to below web page for detailed information:
http://www.iacm.gov.mo/
2.3.3. Plants and plant material
Vegetable Products
It is required Phytosanitary Certificate. Certificate of origin, if the origin 
is not indicated on the Phytosanitary Certificate.
Import of Plants with soil is permitted if advance authorization is 
obtained from Macao authorities - CMI.
Please refer to below web page for detailed information:
http://www.iacm.gov.mo/
2.3.12. Foodstuffs
 Fish, Sea Food, Meat, and products made of


It is required official sanitary certificate of the country of origin.
 Live Animals for public consumption


It is required official sanitary certificate clearly identifying the 
animals and stating that no related diseases were declared in the 
country of origin.


2.4. Prohibitions
Counterfeit money, lottery tickets and obscene literature.
All endangered species.


2.5. Charges
2.5.2. Handling


2.5.6. Storage
Free storage charges for 72 hours i.e. excluding the arriving date, 
Sundays and Public Holidays.
When the free storage period has expired, storage charges will be 
incurred and Sundays and Public Holidays will be counted as normal 
days.


Storage charges terminate after collection of goods from carriers 
premises.


Macao (SAR China) (MO)
Amounts shown are expressed in Patacas (MOP)


0. General Information
 IATA Area : 3
 Capital : Macao (MFM)
 Local Time : GMT + 8
 Daylight Saving Time : Macao - SAR does not observe DST.
 � Country Code : + 853
 Local Currency : Pataca (MOP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
03 Apr 2015
04 Apr 2015
05 Apr 2015
01 May 2015
25 May 2015
20 Jun 2015
28 Sep 2015
01 Oct 2015
02 Oct 2015
21 Oct 2015
02 Nov 2015
08 Dec 2015
20 Dec 2015
22 Dec 2015
24 Dec 2015
25 Dec 2015


1. Airport Information


2. Import


Cargo terminal handling fee, per kg. ................................. 1.14


Storage fee per kg. ............................................................ 1.50
Minimum charge per shipment .......................................... 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ASYCUDA++
- Status: Live
- Pre-registration to file data: Required
- E-Services: Manifest submission, Customs declarations 


submission, transit and suspense procedures
- Locations: Implemented at national level, at the Customs 


headquarters in Skopje and five regional customs directorates 
of Skopje, Bitola, Gevgelija, Kumavano and Stip, and more 
than 30 additional Customs offices and border posts.


- Scope: Fully operational at these locations. 100% of 
declarations processed through ASYCUDA with 100% Direct 
Trader Input. All Customs regimes, including transit and 
warehousing, are operational.
Customs clearance process fully automated and electronically 
available both for Customs officers and Customs brokers/
traders (100% DTI, Data Trader Input)


- Data formats: ASYCUDA is compatible with WCO Data Model 
version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.carina.mk, info@customs.gov.mk


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


1.1. Customs Airports
Ohrid - OHD, Skopje - SKP.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Ohrid
Forklift max. 2500 kg. Baggage conveyor.
Skopje
Main deck loader, capacity 7000 kg. Elevators, capacity 900 kg.
Forklift max. 3000 kg. Baggage conveyor.
1.2.2. Storage
Skopje
The imported shipments are put at the disposal of Customs. If within 
20 days (perishable goods - 3 days) the Customs procedure has not 
started Customs Authorities will confiscate or destroy the shipment 
and all costs related to this will be on the account of carrier / shipper, 
unless other information is given.
The extended storage of the goods in Customs warehouse is allowed 
with ECD IMA 7 and approval by the owner of Customs warehouse.
- Cold storage between 2°C and 8°C: Available (30 m³)


Cold storage at -18°C (freezer): Available ( (30 m³)
- Ambient room between 15°C and 25°C: Available (22 m³)
- Room for human remains: Available (19 m³)
- Strong room: Available.
- Room for radio-active materials: Available.
- Animal hostel: Not available.
- Room for dangerous goods: Available.
- Heated rooms for live animals and plants: Not available.
Special Cargo can be sent from/to Skopje Airport under these 
conditions:
 Inbound (import) shipments:


a. Pre-advice message must be sent to Sk/Apt.
b. Presence of the consignee must be provided minimum 30 min. 


before landing of the aircraft which transports the special cargo 
and execute delivery to the consignee immediately. In case the 
cosignee is not present at the airport, as previous has been 
explained, the shipment would not be unload from the aircraft.


 Outbound (export) shipments:
a. General cargo shipment must be stored in the warehouse min. 


120 min. before departure of the plane.
b. Special cargo shipment must be stored in the warehouse min. 


90 min./max. 120 min. before departure of the plane.
c. To be provided presence of the shipper 30 min. after the 


departure of the plane and if the shipment is offloaded for any 
reason it can not be left in the warehouse, it must be taken out 
from the warehouse


 Transit/transfer shipments:
a. These shipments are not accepted in the warehouse


Ohrid
Cold storage: Not available.
Strong room: Not available.
Room for radio-active materials: Not available.
Animal hostel: Not available.
Room for dangerous goods: Not available.
Heated rooms for live animals and plants: Not available.
1.2.3. Clearance
Ohrid, Skopje
At the airport by the consignee or his forwarder/broker.
1.2.4. Customs hours
Skopje
Monday through Friday 08.30 - 16.30 hrs.
Clearance outside Customs hours possible for live animals, 
perishables and baggage shipped as cargo on special request after 
prior arrangement.
1.2.5. Delivery
Skopje
Monday through Saturday 08.00 - 19.00 hrs.
Clearance outside delivery hours possible for live animals, press, 
HUM, PER and baggage shipped as cargo on special request after 
prior arrangement.
1.2.6. (Re)-Forwarding
Skopje
 Cleared goods: Possible by truck to any place in Macedonia.
 Uncleared goods:


Possible in bond by air to Ohrid only (subject to schedule 
availability).
Possible in bond by truck to all other Customs offices in 
Macedonia.


Macedonia, Fyrom (MK)
Amounts shown are expressed in United States Dollar (USD)


0. General Information
 IATA Area : 2
 Capital : Skopje (SKP)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 389
 Local Currency : Denar (MKD)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Jan 2015
13 Apr 2015
01 May 2015
25 May 2015
18 Jul 2015
02 Aug 2015
08 Sep 2015
11 Oct 2015
23 Oct 2015
08 Dec 2015


1. Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

2.1. General
2.1.1. Packing
When hay and straw are used, Certificate of Disinfection and Health 
Certificate are required.
2.1.2. Marking
Name and address of consignee and country of origin are required.
2.1.3. Routing
Airfreight shipments with final destination Ohrid are subject to 
schedule availability; check with local airlines.
2.1.4. Language on Documents
English, French, German.
2.1.5. Other requirements
 Importation of goods may be effected by registered Trade/


Production Organisation.
 AWB must show full name and address of consignee with phone, 


fax or telex contacts.
 When packages in a consignment have been overpacked, the box 


“Handling Information” on the AWB must state exact number of 
packages and overpacks, e.g. “50 packages in 3 overpacks”.


2.2. Documentary Requirements
2.2.1. Commercial consignments
1. 2 commercial invoices (original copy) containing:


a. Name and address of consignor.
b. Place and date of issue.
c. Name and address of buyer.
d. Number of packages and their gross weight, type of packages, 


marks and numbers. When a consignment consists of more 
than one package containing two or more kinds of products, 
the invoices must specify which products are contained in 
each package and the identifying marks and gross weight of 
that package.


e. Name of the product covered by the invoice.
f. Country of origin of the goods.
g. Selling price of each individual product, both a unit price and 


an extension. All the amounts on the invoices must be added 
up and a total amount must be clearly stated.


h. Net weight of each individual product and the number of 
articles.


i. Date of sale, terms of delivery and the currency in which the 
invoice price is specified.


j. Terms of payment and other conditions for payment.
k. Terms of delivery.


2. Import Licence and Certificate of Origin for certain goods.
2.2.2. Sample consignments
2 copies pro-forma invoices stating purpose of goods and value.
2.2.3. Gift consignments
2 pro-forma invoices with exact details of the contents and the value 
of each article. Gift consignments addressed to individual persons 
allowed up to the value EUR 45.00 free of Customs duties (if for 
personal households).
Customs duties must be paid, except for newspapers.
2.2.4. Unaccompanied baggage
AWB should accompanied by a “Declaration of Contents” and 
baggage must not contain new items, but only used personal 
belongings. All baggage will be inspected at Customs clearance.
Personal effects are exempted from Customs duties.
2.2.5. Other consignments
In general all consignments are subject to import Customs clearance 
in accordance with Customs rules and regulations.
Shipper should contact Consulate.


2.3. Restrictions
2.3.2. Live animals
Importation of live animals requires:
 Import Permits issued by Veterinary Inspectorate


Address:
Ministry of Agriculture, Forestry and Waterpower Engineering
Tel.: +389 2 3112 210,
Fax: +389 2 3112 205,
E-mail: infogvi@fva.gov.mk


 Health Certificate issued and legalised by the Veterinary 
Authorities at origin.


All live animals are subject to veterinary inspection upon arrival and 
every shipment should be pre-advised 24 hours before arrival with 
AWB details, kind of animals and incoming flight in order to arrange 
for veterinary inspection as no permanent service is available at the 
airport of Skopje.


2.3.3. Plants and plant material
Health Certificate and Certificate of Origin. Inspection upon arrival.
For details contact:
Ministry of Agriculture, Forestry and Waterpower Engineering
Tel.: +389 2 3121 462,
Fax: +389 2 3121 462,
E-mail: diz@mzvs.gov.mk
All shipments containing plants and plant material should be pre-
advised 24 hours before arrival as no permanent inspection service is 
available at the airport of Skopje.
2.3.6. Human remains
Death Certificate and if cremated additional Certificate of Cremation. 
Human remains should be pre-advised 24 hours before arrival with 
the AWB details, name of deceased and incoming flight.
2.3.9. Animal products
See 2.3.2.
2.3.10. Meat and meat products
See 2.3.2.


4.1. General
4.1.3. Routing
Airfreight possible with airport of origin Skopje.


2. Import


4. Export
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Dominican Republic (DO)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Santo Domingo (SDQ)
 Local Time : GMT- 4
 Daylight Saving Time : The Dominican Republic does not 


observe DST.
 � Country Code : + 1 (809), (829) and (849)
 Local Currency : Dominican Peso (DOP)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
21 Jan 2015
26 Jan 2015
27 Feb 2015
03 Apr 2015
04 May 2015
04 Jun 2015
16 Aug 2015
24 Sep 2015
06 Nov 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
Puerto Plata - POP, Punta Cana - PUJ, Santiago - STI, Santo 
Domingo - SDQ.


1.2. Airport Facilities
1.2.2. Storage
Goods not cleared after 6 months will be sold by auction.
Cold storage facilities: Available.
Safe for valuables: Not available.
1.2.3. Clearance
At the airport by broker or consignee.
1.2.4. Customs hours
Monday through Friday 09.00 - 17.00 hrs., Saturday 09.00 - 12.00 hrs. 
Clearance outside Customs hours not possible.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
(also under bond) Possible after permission of the Director General of 
Customs.


Import
2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used. Straw of rice and used 
sacks prohibited.
2.1.4. Language on Documents
Spanish.


2.1.5. Other requirements
Denomination of Capital on documents: Santo Domingo.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing: gross and net weights, FOB-


value and the various articles of which the goods shipped are 
made.


2.2.2. Sample consignments
 2 Commercial Invoices
 When temporarily imported: 5 Pro Forma Invoices specifying 


contents. Re-exportation must be guaranteed in writing by a 
person in the Dominican Republic.


2.2.3. Gift consignments
 2 Commercial Invoices
2.2.4. Unaccompanied baggage
No documents.


2.3. Restrictions
2.3.2. Live animals
Health Certificate and Prior Import Permit from the Ministerio de 
Agricultura, Santo Domingo.
Pets, when accompanied: cats and dogs: health certificate issued 
within 15 days prior to arrival by a competent veterinarian in country 
of origin, stating that animals are in good health and coming from an 
area free from serious diseases during the last 3 months. They must 
be vaccinated against rabies and parvovirus within a period of more 
than one month and less than one year prior to arrival; other animals: 
permit issued by ‘Direccion de Ganaderia, Ministerio de Agricultura’ 
(director of cattle breeding, State Secretary of Agriculture) at Santo 
Domingo. Permit specifies period of quarantine if applicable. Non-
compliance with the regulations for pets will result in deportation of 
animals to country of origin at passenger’s expense.
2.3.3. Plants and plant material
Live vegetables and fresh fruits, incl. seeds, plants and flowers: Import 
Permit from Ministerio de Agricultura must accompany consignment. 
Coniferous plants (and live and dead parts): Additional Certificate of 
disinfection.
2.3.4. Arms, ammunition and explosives
Sporting guns: Import Permit from Secretary of Interior.
Prohibited: Fire arms of any other nature or form, ammunition and 
weapons, unless sent directly to Ministry of War.


2.4. Prohibitions
Books, other printed matter, illustrations, figures or other articles of 
obscene and immoral nature; counterfeit money, paper, metallic and 
dies for making or printing same; patent medicines, not registered by 
manufacturers in the Dominican Republic; roulettes, gambling 
paraphernalia or machinery and equipment used in connection with 
gambling. See also 2.3.


Agent’s fee for handling for each consignment imported 
into Dominican Republic (Documents) .............................. 20.00
Airport tax, per kg .............................................................. 0.13


2.5. Charges
2.5.2. Handling


2.5.6. Storage
First 5 days free.


Transhipment/Transit
3.3. Restrictions
3.3.3. Plants and plant material
Incl. fresh or frozen vegetables. In transit consignments requiring 
change of aircraft must be accompanied by Permit issued by 
Ministerio de Agricultura of Dom. Rep.
3.3.12. Foodstuffs
Fresh or frozen vegetables: see 3.3.3.


3.5. Charges
3.5.5. Transhipment
Airport TAX
(Import): per kg. ................................................................. 0.13
(Export): per kg ................................................................. 0.08


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Ecuador (EC)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Quito (UIO)
 Local Time : GMT - 5
 Daylight Saving Time : Ecuador does not observe DST.
 � Country Code : + 593
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
01 May 2015
24 May 2015
10 Aug 2015
09 Oct 2015
02 Nov 2015
03 Nov 2015
25 Dec 2015
31 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
Guayaquil - GYE, Quito - UIO.


Guayaquil
Highloaders max. 30.000 lbs.
Forklifts max. 20.000 lbs.
Quito
Highloaders max. 40.000 lbs.
Forklifts max. 20.000 lbs.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment


Services provided by EMSA / GlobeGround Ecuador.
1.2.2. Storage
Cuenca
Private customs storage facilities available and Customs clearance 
possible.
Guayaquil
Private customs storage facilities available and Customs clearance 
possible. Goods not cleared or transferred within 75 days after arrival 
will be removed to out-of-town Customs Warehouse.
Cold storage: available for import goods only (*)
Safe for valuables: available (*)
Animal hostel: not available, but immediate clearance upon arrival.
(*) Mentioned services are provided by EMSA / GlobeGround Ecuador private warehouse.


Quito
Private customs storage facilities available and Customs clearance 
possible. Goods not cleared or transferred within 75 days after arrival 
will be removed to out-of-town Customs Warehouse.
Cold storage: available for import goods only (*)
Safe for valuables: available (*)
Animal hostel: not available, but immediate clearance upon arrival.
(*) Mentioned services are provided by EMSA / GlobeGround Ecuador private warehouse.
1.2.3. Clearance
Cuenca
At Customs town office by consignee or his broker.
Guayaquil
At Customs town office by consignee or his broker.
Quito
At Customs town office by consignee or his broker.
1.2.4. Customs hours
Cuenca, Guayaquil, Quito
Monday through Friday 08.00 - 12.30 hrs. and 13.30 - 16.30 hrs. 
Saturdays, Sundays and holidays not possible. Clearance outside 
Customs hours not possible, except for perishables and vaccines and 
with special prior authorization. Same applies for live animals and 
human remains.
1.2.5. Delivery
Cuenca, Guayaquil, Quito
Possible by broker.
1.2.6. (Re)-Forwarding
When goods re-forwarded to Cuenca only served by 727 Passenger 
aircraft, and only when final destination is marked on AWB.
Guayaquil
Possible by air and road to places in Ecuador and out of the country; 
for out of the country also possible by sea.
Quito
Possible by air and road.


Import
2.1. General
2.1.1. Packing
Maximum weight of packages with destination Cuenca 50-80 kg.
2.1.2. Marking
Packages must show marks, numbers, gross and net weights and 
final destination.
2.1.3. Routing
When final destination is other than Guayaquil or Quito (e.g. Cuenca, 
this must be clearly stated in the box “Airport of Destination” of the 
AWB, otherwise consignment will be held in Guayaquil or Quito 
Customs, thus causing serious delays and additional expenses to 
consignee. For precise routing see list under 1.1. Customs Airports.
2.1.4. Language on documents
Spanish.
2.1.5. Other requirements
1. PERISHABLES (Foodstuffs and Plants) must have a Sanitary 


Certificate issued by competent authority at place of origin not 
later than 3 days before arrival.


2. All transportation documents must be marked with “POR VIA 
AEREA”, such as invoices, packing lists, certificates, etc.


3. AWB: Contents, value-markings, numbers must be identical to the 
corresponding data on the other documents. As per Ecuadorian 
Customs regulations the AWB must show the name of consignee, 
full address, phone and fax numbers.


4. As per Ecuadorian Customs regulations the manifests must 
include the following information:
a. ID and Nationality of the airline.
b. Flight number, number of pieces, type of package, weight and 


contents.
c. Name of shipper and consignee. In case of consolidations the 


name of consignee for each HAWB.
d. AWB number
e. Origin and final destination
f. Warehouse where the goods should transferred to for 


temporary storage, or, if applicable name of the authorised 
deposit; and


g. signature of the Airline’s authorised Agent.
5. HOUSEHOLD GOODS AND PERSONAL EFFECTS: At the time 


of clearance consignee must either appear in person at Customs 
with his passport or might designate customs broker who will carry 
consignee’s passport. Personal effects or household goods must 
be consigned to a citizen; never consigned to a legal person or 
institution, company or corporation.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2. Documentary Requirements
2.2.1. Commercial consignments
 5 Commercial Invoices, containing: FOB-value, specified freight 


charges (must be identical to AWB) and additional charges and 
signed declaration: “Declaramos bajo juramento que todas las 
cantidades, precios y mas detalles de esta factura commercial son 
exactos y verdaderos”.


 Import Licence (Permisa de Importacion), valid 180 days, for all 
goods valued USD 1,500.00 CIF or over, to be obtained prior to 
shipment. Actual value may not exceed that of Import Licence with 
10%.


 Certificate of Origin in duplicate
2.2.2. Sample consignments
FOB value under USD 200.00: 5 Commercial Invoices.
2.2.3. Gift consignments
FOB value under USD 100.00: No documents.
2.2.4. Unaccompanied baggage
No documents needed if value under USD 300.00.
2.2.5. Other consignments
Verification:
FOB value over USD 4000.00 must be verified at origin by one of the 
authorised Verification Companies (SGS, ITS, COTECNA, 
VERITAS).
FOB value under USD 4000.00 must be verified at destination by the 
company on duty.


2.3. Restrictions
2.3.2. Live animals
Live animals must be accompanied by:
 Import authorization from “Dirección de Ganaderia y Veterinaria”, 


except pets.
 The required Veterinary and/or other Certificates.
2.3.3. Plants and plant material
Health Inspection Certificate, details of which should be secured by 
shipper from consignee or authorities.
2.3.4. Arms, ammunition and explosives
Sporting arms and swords: Permit from Ministerio de Defensa, Quito.
2.3.5. Narcotics and drugs
Importation only by chemists or other authority.


2.5. Charges
2.5.6. Storage
The following rates apply for the storage of the first 7 days, from the 
8th day on, a surcharge of USD 0.005 per kg and per day will be 
assessed.
        0 -       50 kg. ............................................................. 7.00
      51 -     100 kg. ............................................................. 12.00
    101 -     300 kg. ............................................................. 18.00
    301 -     500 kg. ............................................................. 25.00
    501 -     750 kg. ............................................................. 40.00
    751 -   1000 kg. ............................................................. 70.00
  1001 -   2000 kg. ............................................................. 90.00
  2001 -   3000 kg. ............................................................. 120.00
  3001 -   5000 kg. ............................................................. 180.00
  5001 - 10000 kg. ............................................................. 240.00
10001 - 20000 kg. ............................................................. 350.00
20001 - 30000 kg. ............................................................. 450.00
30001 - 40000 kg. ............................................................. 600.00
40001 - and over ............................................................... 750.00


 Cold Storage 2°C - 7°C
0 - 100 kg. ................................................................... 10.00
More than 100 kg. ....................................................... 15.00


Transhipment/Transit
3.1. General
Merchandise not re-exported within 30 days after arrival must be 
nationalised. For transit within Ecuador, shipments must be re-
forwarded to final destination within 24 hours after arrival.


3.5. Charges
3.5.5. Transhipment
Guayaquil, Quito
The applicable storage rate plus the transportation rate is approximate 
USD 0.22 per kg.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Egypt (EG)
Amounts shown are expressed in Egyptian Pound (EGP)


General Information
 IATA Area : 2
 Capital : Cairo (CAI)
 Local Time : GMT + 2
 � Country Code : + 20
 Local Currency : Egyptian Pound (EGP)
 Bank Information : Closed on Friday and Saturday.
 Public Holidays :  


Date
03 Jan 2015
07 Jan 2015
25 Jan 2015
13 Apr 2015
25 Apr 2015
01 May 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
23 Jul 2015
22 Sep 2015
23 Sep 2015
24 Sep 2015
25 Sep 2015
06 Oct 2015
14 Oct 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
 Alexandria (Borg el Arab - HBE)


Tel.: +20 (0)3 4631060
Ext. ( 9307-9309)
Fax: +20 (0)3 4294648
E-mail: alex_fm@egyptair.com


alex_ff@egyptair.com
alex_fl@egyptair.com
alex_fo@egyptair.com


 Aswan - ASW
Tel.: +20 (0)97 303116


+20 (012)21533861 (Duty MGR)
Fax: +20 (0)973432210


 Cairo - CAI
Tel.: +20 (0)2 265 4611


+20 (0)2 247 4321 (Customs)
Fax: +20 (0)2 633 2522


+20 (0)2 263 7132
+20 (0)2 247 4321 (Customs)


E-mail: import_gm@egyptair.com
export_gm@egyptair.com


Website: www.cairo-airport.com
Telex: 93598 CAA UN


Other Airlines (OAL) Handling unit (24/7)
E-mail: cgo_oal@egyptair.com


cgoterminals_gm@egyptair.com
SITA: CAIXFMS
Cell: +2 01000774115


 Luxor - LXR
Tel.: +20 (0)95 379655 (Ext.1280)


+20 (0)95 374861/2
+20 (0)95 371981


Fax: +20 (0)95 232 3623
E-mail: LXR_FF@egyptair.com


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Alexandria (Borg el Arab - HBE)
Maximum capacity 5000 kg.
Aswan
Maximum capacity 2000 kg.
Cairo
Maximum capacity 12000 kg.
Heavy shipments, cargo aircraft, all ULD-types: Equipment available 
on request 12 hours before arrival.
Surface Transportation:
Trucking service of (14) categorized dry/cool trucks are now operating 
from Cairo International Airport to different destinations within Egypt.
Luxor
- (2) Forklifts max. 2000 kg.
- (1) Diesel tractor.
- (1) Electric tractor.
- (2) Hand pallet.
- (1) Scale max. 1500 kg.
- (1) Scale max. 1200 kg.
- The total area, export and import, 3200 square meter.
- Luxor complex is air conditioned, throughout the year, up to 18 


degree centigrade.
- Acceptable weight per piece up to 1500 kg.
1.2.2. Storage
Alexandria (Nozha - ALY)
Uncleared goods may be stored at the airport Customs warehouse for 
approximately 90 days, after which they are liable to seizure by 
Customs authorities.
Cold storage: Available.
Deep freeze: Available.
Safe for valuables: Available.
Room for dangerous goods: Available (except radio active material).
Borg el Arab
Cold storage: Available.
Cairo
Uncleared goods may be stored at the airport Customs warehouse for 
approximately 90 days, after which they are liable to seizure by 
Customs authorities.
Cold storage: Available (temperatures -20 up to 12 degrees Celsius).
Safe for valuables: Available.
Room for radio-active material: Available.
Room for dangerous goods: Available.
Room for human remains: Available.
Room for courier mail: Available in cargo warehouse for the following 
airlines: TNT, ARAMEX, OCS, UPS, FAST.
Luxor
1. Dangerous Goods NOT accepted for both Import and Export.
2. For human remains and perishables shipments.


a. Import: pre-arrangements should be made before arrival of the 
shipment to pick up shipment on flight arrival.


b. Export: pre-arrangements should be made with shipper to 
deliver shipment to A/L two hours before flight departure.


3. Valuable shipment
a. Strong room available for import shipment only
b. Strong room not available for export shipment but shipment 


can be accepted two hours before flight departure.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.2.3. Clearance
Alexandria
At the airport by consignee or his agent or his broker agent.
Aswan
At the airport by consignee or his agent or his broker agent.
Cairo
At the airport by consignee or his agent or his broker agent.
Luxor
At the airport by consignee or his agent or his broker agent.
1.2.4. Customs hours
Alexandria
Saturday through Thursday 08.30 - 14.00 hrs. Clearance outside 
Customs hours and on Bank holidays possible for live animals, 
perishables, press material, human remains, spare parts for ships in 
transit, aircraft parts for AOG, diplomatic mail, petroleum field 
equipment and for all export shipments, against payment of overtime 
fee.
Aswan
Saturday through Thursday 08.30 - 14.00 hrs. Clearance outside 
Customs hours and on Bank holidays possible for live animals, 
perishables, press material, human remains, spare parts for ships in 
transit, aircraft parts for AOG, diplomatic mail, petroleum field 
equipment and for all export shipments, against payment of overtime 
fee.
Cairo
Saturday through Thursday 08.00 - 22.00 hrs. (Import) Clearance 
outside Customs hours and on Bank holidays possible for live 
animals, perishables, press material, human remains, spare parts for 
ships in transit, aircraft parts for AOG, diplomatic mail, petroleum field 
equipment and for all export shipments, against payment of overtime 
fee.
Saturday through Friday 24 hrs. (Export) for all type of Cargo.
Luxor
Saturday through Thursday 08.30 - 14.00 hrs. Clearance outside 
Customs hours and on Bank holidays possible for live animals, 
perishables, press material, human remains, spare parts for ships in 
transit, aircraft parts for AOG, diplomatic mail, petroleum field 
equipment and for all export shipments, against payment of overtime 
fee.
1.2.5. Delivery
Cleared goods will be delivered at the airport 24 hours a day with 
previous Customs approval after working hours.
1.2.6. (Re)-Forwarding
For all issues related to domestic air transportation within Egyptair / 
Cargo has inaugurated a new section within the company to deal with 
all issues through sita address: CAIFWMS


Import
2.1. General
2.1.1. Packing
Raw cotton, used material and parts of plants (which may contain 
parasites) prohibited.
2.1.2. Marking
Full name and address of the consignee is required.
2.1.4. Language on documents
Arabic or English.
2.1.5. Other requirements
1. Country denomination on documents: Arab Republic of Egypt.
2. AWB:


a. Spare parts for ships consigned to an agent in the Arab 
Republic of Egypt must clearly show the name of the ship and 
the words “in transit via the respective port of call”.


b. Shipments consigned to freezone in Egypt must clearly show 
the words “Freezone”.


c. Master AWB not allowed to cover mixed “HAWBs” (for Egypt 
and transit shipments). Shipment needs a separate MAWB. All 
similar HAWBs for Cairo must have a separate MAWB while all 
similar HAWBs for transit shipments must have another 
MAWB.


d. Shipments need advanced arrangement such as live animals, 
dangerous goods, perishables and should insert the contact 
person e-mail on the AWB.


3. All importers of commercial shipments and its sample and 
commercial agencies must be registered with the Egyptian 
Ministry of Economy and possess a copy of their records as 
requested by Customs authorities before clearance of shipment.


4. Wood packing material has to comply with international standard 
ISMP15. All non-fumigated wooden pallets will be re-dispatched to 
its origin on the shipper’s expense.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices legalised by Chamber of Commerce. 


Legalization by Consulate required in some cases.
 3 Certificates of Origin. Legalization by Consulate required in 


some cases.
 3 Packing Lists (to be enclosed in one of the packages) when the 


Commercial Invoice does not contain exact details regarding the 
contents of each package. The Commercial Invoice must then 
indicate in which package the Packing List is enclosed.


2.2.2. Sample consignments
Pro Forma Invoices, signed by the shipper, must accompany the 
consignment. No Import Licence, provided samples are consigned to 
nationalised firms or government establishments, or can not by any 
means be used by consignee. The remarks “SAMPLE” and “FREE OF 
CHARGE” must be stated on both invoice and AWB. As a use duty 
and various import taxes are payable on CIF-value.
2.2.3. Gift consignments
 Value EGP 100.00 (CIF) or less: No documents. If weight is not 


over 10 kg. and CIF-value not over EGP 20.00, duty 25% ad 
valorem instead of the applicable tariff which is often far higher. 
Except: Tobacco and alcohol.


 Value over EGP 100.00 (CIF): Pro Forma Invoice and Import 
Licence.


2.2.4. Unaccompanied baggage
The AWB must clearly show:
 that shipper and consignee have the same name as in passengers 


passport;
 contents as personal effects (only used wearing apparel);
 passengers passport number, ticket number and flight number.
Customs will check consignees passport and visa (date of issuance 
must be within a period of 6 months before or after AWB date).
Notes
1. There are heavy fines for false declarations.
2. For any new items, or other than used wearing apparel, the Customs tariff applies.


2.3. Restrictions
2.3.2. Live animals
Live animals (including cats and dogs) must be accompanied by a 
valid Government Veterinarian Good Health Certificate issued at point 
of origin (validity of this certificate is two weeks from date of issue). 
This certificate does not exempt the live stock from Egyptian Ministry 
of Agriculture doctor examination upon arrival, and quarantine, in case 
of suspected (unhealthy) animals, will be maximum 15 days (For 
charges see 2.5.10.).
2.3.3. Plants and plant material
Phytosanitary Certificate, which must accompany consignment. An 
Agricultural Certificate will be issued by the Egyptian authorities after 
inspection on arrival by Customs (Agricultural Section) at the airport 
Saturdays through Thursdays 08.00 - 14.00 hrs. Outside these hours 
and during official holidays overtime fee is due. Prohibited: Cotton 
(except if sent as samples in packages of 2 kg. maximum weight). 
Consignments may consist of several packages. Samples must be 
ginned and free from seeds. Cotton plants and cotton seeds; citrus 
trees; earth and earth plants; fresh mangoes and their seeds; sugar 
cane seedlings; tobacco seeds.


The implementation of ISMP 15 standard which requires all species of 
wood packing to be heat treated or fumigated to kill insects and or 
fungus prior to export.


Non compliance of this regulation is a serious problem and will result 
with the consignment to be returned or destroyed adding further costs 
to the consignee.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.4. Arms, ammunition and explosives
- Arms: import Licence.
- Ammunition: import licence + Egyptian Civil Authority Approval 


(ECAA ).
- Explosives:


Before arrival of the explosives the following rules must be 
observed:
1. Transporting carrier should advise consignee well in advance 


of the date and time of arrival of the explosives consignment in 
order to enable the consignee to arrange prior approval from 
the Public Security Authorities for receiving and transporting 
the consignment.


2. Consignee should obtain such prior approval for receiving and 
transporting the explosives outside the airport.


3. Consignee is obliged to report to the airport on arrival of the 
consignment for clearance and taking delivery.


4. For import consignments all prior approvals from the public 
security authorities should be addressed to: 
import_gm@egyptair.com, Fax: 0020222657341 To get 
permission for moving from point of origin to Cairo.


5. In case the rules under 2. and 3. are not observed, the airline 
will be under obligation to re-export the shipment on the same 
aircraft.


2.3.5. Narcotics and drugs
If proved to be for medical purposes, Import Licence from the Ministry 
of Public Health. Shipment will be handled as valuable cargo. 
Prohibited: Raw narcotics.
2.3.6. Human remains
Certificate from Consulate stating full name, age, place and date of 
birth and nationality of the deceased, cause of death and profession 
of the deceased in the country in which the death occurred. Outer 
container must be sealed by Customs and/or by Egyptian Consulate 
at origin.
2.3.7. Pharmaceutical and chemical products
(also if for personal use): Authorization from Ministry of Public Health 
and General Organization for Drugs.
2.3.8. Medicines and vaccines
Import Permit from Ministry of Public Health, Pharmacies Section.
2.3.9. Animal products
See 2.3.2.
2.3.10. Meat and meat products
(including fish products) must be accompanied by a valid government 
veterinarian good health certificate issued at point of origin (Validity of 
this certificate is two weeks from date of issue).
2.3.11. Tobacco and tobacco products
See 2.3.3.
2.3.12. Foodstuffs
Product and expiry date must be clearly indicated on the inner 
packages.
2.3.14. Radio-active materials
 Shipment must be accompanied by Nuclear Certificate and Health 


Inspection Certificate (all documents must be legalised by 
Egyptian Consulate at origin.


 Shipment will be subject to inspection by Health Authorities.


2.4. Prohibitions
Adulterated tobacco; foreign silver, nickel or copper coins being legal 
tender in the country of origin; obscene publications or pictures. See 
also 2.3.


2.5. Charges
2.5.6. Storage
Alexandria, Cairo
Storage charges:


First 3 days, per package, per day .............................. free
  4th - 10th day, per package, per day ......................... 0.10
11th - 17th day, per package, per day ......................... 0.20
thereafter, per package, per day ................................. 0.40


First 3 days, per package, per day .............................. free
  4th - 10th day, per package, per day ......................... 0.20
11th - 17th day, per package, per day ......................... 0.40
thereafter, per package, per day ................................. 0.80


First 3 days, per package, per day .............................. free
  4th - 10th day, per package, per day ......................... 0.40
11th - 17th day, per package, per day ......................... 0.80
thereafter, per package, per day ................................. 1.60


 Shipments weighing up to 50 kg.


 Shipments weighing 50 kg. up to 250 kg.


 Shipments weighing over 250 kg.


2.5.10. Others
Alexandria, Cairo
Portage fee, per 1000 kg. ....................................... 0.80
Quarantine charges (excluding food):


domestic animals: per container, per day ......... 5.00
wild animals: per container, per day ................. 20.00
horses: per horse, per day ............................... 10.00


Charge over transit shipments via Cairo (CAI) final 
destination Alexandria (ALY) due to expenses of 
transportation from CAI to ALY ..............................USD 0.15
Minimum charge shipments that have final 
destination Alexandria (ALY) via Cairo (CAI) .........USD 15.00


Aswan, Hurgada, Luxor, Sharm Elsheik
In case of Domestic / International Flights Customs 
Fees:
Per kg. ....................................................................USD 0.25
Minimum per shipment ...........................................USD 125.00
These fees should be inserted on the AWB as “other services”.


For all queries concerning Export/Import/Transit shipments with 
Egyptair, they can be viewed and followed through a dedicated site on 
the internet: www.egyptair.com


Transhipment/Transit
3.1. General
3.1.3. Routing
 Any transit shipment destined for Alexandria, Aswan, Luxor Sharm 


Elsheik (personal effects only) or Hurgada via Cairo airport must 
be under separate manifest with final destination one of the above.


 Advance arrangement should be made for all special cargo (DIP, 
HUM, DGR, HEA .... Etc.) no shipment to be sent unless booking 
is confirmed.


 Dangerous goods with destination Luxor is not accepted till further 
notice.


3.1.5. Other requirements
Customs approval required at Cairo airport for any transit shipment 
destined for Alexandria, Aswan or Luxor. These shipments will be 
attended by Customs officer on board till delivery to Customs 
warehouse at designated airport.
Following fees will apply:
Charge for return ticket CAI- ASW/LXR/SSH/HRG;
Allowance for Customs officer: EGP 150.00
Charge for return ticket CAI -ALY
Allowance for Customs officer:
By truck EGP 100.00
By air EGP 150.00
Customs fees: EGP 150.00


3.2. Documentary Requirements
 AWB: a minimum of 5 copies are required in the event of 


transhipment.
 AWB and manifest must show final destination.


3.3. Restrictions
3.3.2. Live animals
Instructions from Veterinary Authorities regarding all live animals 
shipments transiting Egypt are as follows:
1. The originating station must send all certificates related to the live 


animals by fax to: 00202-2657338.
Attention; follow-up department manager (exports)
a. Health certificates.
b. Certificates of origin.
c. Cites certificates (if applicable).
d. Commercial invoices.
The department receiving those documents will, in turn, relay them 
to the shipments and they should be dealt with case by case.


2. There are certain fees collected by the Veterinary Authorities in 
lieu of examining and approval the certificates. Such fees depend 
on the value of the shipments and they should be dealt with case 
by case.


3. Upon reception of the approval, the follow-up department 
manager will correspond with the originating station to relay the 
approval and fees to be collected from the consignor.


4. shipments to be forwarded, only, after obtaining the approval and 
paying all relevant fees & charges and with confirmed booking all 
route.


5. All shipments sent without completing all the above procedures 
will be subject to confiscation or either one.


3.3.3. Plants and plant material
See 2.3.3.
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3.3.4. Arms, ammunition and explosives
Advance arrangements and booking confirmation for the whole route 
(including second carrier) must be made in 48 hours or more at Cairo 
airport in order to avoid delays.
Always check with the A.R.E. embassy/consulate before dispatch in 
case of new developments.
3.3.5. Narcotics and drugs
See 2.3.5.
3.3.6. Human remains
See 2.3.6.
3.3.13. Precious metals and stones
See 3.3.4.
3.3.14. Radio-active materials
See 3.3.4.
3.3.15. Others
Cotton: Must be packed in sealed tin boxes.


3.5. Charges
3.5.5. Transhipment
All transhipments are free of charge.


per kg. ............................................................................... 0.10
3.5.6. Storage


3.5.10. Others
For all queries concerning Export/Import/Transit shipments/Trucking 
services with Egyptair, they can be viewed and followed through a 
dedicated site on the internet: www.egyptair-cargo.com


Export
4.5. Charges
4.5.10. Others
Security charge: at Cairo airport, Alexandria (Nozha) airport, Luxor 
airport, Sharm el Sheik airport, Hurghada airport and Borg el Arab 
airport will be as follows:
At Cairo airport, per kg. ..........................................USD 0.025
At Nozha and Luxor airports, per kg. .....................USD 0.05
At Sharm el Sheik, Hurghada and Borg el Arab 
airports, per kg. ......................................................USD 0.05
Minimum charges at Cairo, Nozha and Luxor 
airports, per AWB ..................................................USD 5.00
AWB issuing fees ...................................................USD 7.50
DGR certificates & approval ..................................USD 40.00
Non restricted item (review & approval) .................USD 4.50
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Equatorial Guinea (GQ)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Malabo (SSG)
 Local Time : GMT + 1
 Daylight Saving Time : Equatorial Guinea does not observe DST.
 � Country Code : + 240
 Local Currency : CFA Franc (XAF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
08 Mar 2015
03 Apr 2015
01 May 2015
25 May 2015
04 Jun 2015
05 Jun 2015
03 Aug 2015
15 Aug 2015
12 Oct 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Bata - BSG, Malabo - SSG.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Bata
Stairs, GPU
Malabo
Forklift, platform, stairs, GPU, Push back, Highloader (15,000lb, 
25,000lb, 40,000lb).
1.2.2. Storage
Bata
Not available.
Malabo
At the airport - Storage and Customs.
Agents: Agencia Central de Carga Aérea (GVI), Mac Guinea.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport.
1.2.4. Customs hours
Bata
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 13.00 hrs.
Malabo
Monday through Friday 08.00 - 16.00 hrs., Saturday 08.00 - 13.00 hrs.


Import
2.1. General
2.1.4. Language on documents
English, French and Spanish.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 1 Commercial Invoice and AWB.
 Certificate of Origin visaed by local chamber of commerce, for 


goods from non-EU countries.
2.2.2. Sample consignments
Without commercial value: Pro Forma Invoice.
With commercial value: see under 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Health Certificate stating country of origin and Import Licence 
required.
2.3.3. Plants and plant material
Phytosanitary Certificate and Import Licence required.
2.3.4. Arms, ammunition and explosives
Import Permit from Ministry of Defence required.
2.3.9. Animal products
Health Certificate stating country of origin and Import Licence 
required.


2.5. Charges
2.5.6. Storage
Bata
Is negotiable.
Malabo
Terminal Fee: XAF per kg.
      0 -     25 kg. (fixed amount) .......................................... 10,000.00
    26 -   300 kg., per kg. .................................................... 350.00
  301 - 1000 kg., per kg. .................................................... 300.00
1001 - 3000 kg., per kg. .................................................... 250.00
3001 - 5000 kg., per kg. .................................................... 200.00
Over 5000 kg., per kg. ....................................................... 150.00


Percentage of Terminal Fee
 First week .................................................................... free
 Second week ............................................................... 25%
 Third week ................................................................... 50%
 Fourth week ................................................................. 75%
 Fifth week .................................................................... 100%
 More than five weeks .................................................. 100%


Plus extra charge per kg., per day .............................. 50.00


Transhipment/Transit
3.1. General
Transit shipments accepted.
Transhipment to Bata by scheduled services (BBI).


Export


3.2. Documentary Requirements
 AWB.
 Certificate of Origin.
 Phytosanitary Certificate for food and live animals.
 1 Commercial invoice.


4.2. Documentary Requirements
Import documents plus customs clearance.
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Eritrea (ER)
Amounts shown are expressed in Nakfa (ERN)


General Information
 IATA Area : 2
 Capital : Asmara (ASM)
 Local Time : GMT + 3
 Daylight Saving Time : Eritrea does not observe DST.
 � Country Code : + 291
 Local Currency : Nakfa (ERN)
 Bank Information : Closed on Saturday from 11:00 AM and 


Sunday.
 Public Holidays :  


Date
01 Jan 2015
07 Jan 2015
19 Jan 2015
08 Mar 2015
01 May 2015
24 May 2015
20 Jun 2015
18 Jul 2015
01 Sep 2015
23 Sep 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Eritrea (ER)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Asmara - ASM


Tel.: +291 1 153035
+291 1 152526
+291 1 152487


Fax: +291 1 152367


 Assab - ASA
Tel.: +291 1 660721


1.2. Aiport Facilities
1.2.1. Loading/Unloading equipment
Asmara
Forklift, highloader, conveyor belt, scissor lift.
Cold storage: Not available.
Safe for valuable cargo: Available.
1.2.2. Storage
Goods will be stored by Customs up to 90 days. Thereafter goods will 
be confiscated by Customs Authority.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Thursday 08.00 - 12.00 hrs. and 14.00 - 18.00 hrs., 
Friday 08.00 - 11.30 hrs. and 14.00 - 18.00 hrs., Saturday 08.00 - 
13.00 hrs., Sunday & public holidays closed.
Clearance outside Customs hours possible for diplomatic 
consignments & perishables after prior arrangement with Customs 
authority.
1.2.5. Delivery
Goods are cleared by consignee or his clearing agent and delivery is 
at Asmara Airport.
1.2.6. (Re)-Forwarding
Possible to final destination subject to payment of customs security 
deposit, equivalent to customs taxes payable on the goods.


Import
2.1. General
2.1.1. Packing
All packages must be properly packed.
2.1.2. Marking
All consignments must carry correct Air Waybill number for 
identification by Customs.
2.1.4. Language on documents
English, Tigrinya or Arabic.
2.1.5. Other requirements
While there exists House to House delivery service in Eritrea it is 
recommended to mention the address details, P.O. Box number, 
telephone & fax number on all kind of correspondences and 
transportation documents.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Import Licence.
 Certificate of Origin.
 Packing list.
 Chamberised invoice from country of origin.
2.2.2. Sample consignments
2 commercial invoices & must pass through customs formalities.
2.2.3. Gift consignments
2 commercial invoices & must pass through customs formalities.
2.2.4. Unaccompanied baggage
Shipment has to arrive not later than 3 months from arrival of the 
passenger.


2.3. Restrictions
2.3.2. Live animals
Veterinary certificate from Ministry of Agriculture is required.
2.3.3. Plant and plant material
Health certificate from local Ministry of Agriculture is required.
2.3.4. Arms, ammunition and explosives
Prior permit from Ministry of Defence is required.
2.3.5. Narcotics and drugs
Not allowed.


2.4. Prohibitions
False and counterfeit money, old cloths, asbestos, construction 
material made of asbestos, ivory and second grade alcohol is not 
allowed.


Per kg. ............................................................................... 0.50
Minimum per consignment ................................................ 50.00


2.5. Charges
2.5.2. Handling


2.5.3. Clearance
Clearance charge is determined by clearing agents on arrival at the 
airport.


Up to 7 days ...................................................................... free
After 7 days, per day, per kg ............................................. 0.35


Transhipment/Transit


Per AWB to be paid by delivering carrier to  
handling agent ................................................................... 50.00


Export


2.5.6. Storage


3.5. Charges
3.5.5. Transhipment


4.5. Charges
4.5.3. Clearance
(by handling agent)
Per kg. ............................................................................... 0.50
Minimum per consignment ................................................ 50.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Estonia (EE)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Tallinn (TLL)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 372
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
24 Jan 2015
03 Apr 2015
05 Apr 2015
01 May 2015
24 May 2015
23 Jun 2015
24 Jun 2015
20 Aug 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
decla


- ration. If the security data has not been included in the export 
declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
Tallinn - TLL.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Highloader 14 tons, 6 tons Forklifts, max. 5,000 kg.
1.2.2. Storage
Tallinn
All imported goods shall be cleared within 20 days after arrival. In case 
of non compliance to the holder of goods carrier will be charged with 
the duties/taxes, which will be re-debited to the shipper.
The period of 20 days may be extended on application up to 30 days.
Cold storage: Available.
Room for live animals: Not available.
Room for valuables: Available.
Room for radio-active material: Available.
Room for dangerous goods: Available.
1.2.3. Clearance
By consignee or his agent.
1.2.4. Customs hours
8:00 -19:30 daily.
1.2.5. Delivery
Possible.


Import
2.1. General
2.1.1. Packing
Shipments must be packed to avoid risks of pilferage and to ensure 
safe carriage with ordinary care in handling.
Hay and straw prohibited.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Import Permit (if applicable).


2.3. Restrictions
2.3.2. Live animals
Veterinary certificate.
2.3.4. Arms, ammunition and explosives
Import Licence and Import Permit are required.
2.3.5. Narcotics and drugs
Special Import Permit is required.
2.3.11. Tobacco and tobacco products
Special Import Permit is required.
2.3.12. Foodstuffs
Alcohol: Import permit, Licence, Health and Quality Certificate are 
required.


 Customs terminal fee, per kg. ..................................... 0.045
Minimum per shipment ................................................ 10.00


 Valuable cargo fee, per shipment ............................... 25.00
 DGR fee, per shipment ............................................... 10.00
 VUN fee, per shipment ................................................ 10.00
 AVI fee, per shipment ................................................. 10.00


General Cargo:
First 3 days, including day of arrival .................................  free
Thereafter up to 20 days per kg., per day.......................... 0.013
Minimum ...........................................................................   3.20
Thereafter after 21 days per kg., per day .......................... 0.026
Minimum ........................................................................... 19.17
Special Cargo:
 Perishables per kg., per day ....................................... 0.019


Minimum ..................................................................... 12.78
 Arms and ammunition per kg., per day ....................... 0.019


Minimum ..................................................................... 12.78
 Valuables per kg., per day .......................................... 0.019


Minimum ..................................................................... 12.78
 Dangerous goods per kg., per day .............................. 0.019


Minimum ..................................................................... 12.78


2.5. Charges
2.5.2. Handling


2.5.6. Storage


2.5.10. Others
Shipper’s and consignee’s written instructions are required.


Transhipment/Transit
3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Permit of re-exportation is required.


3.5. Charges
No charges will be assessed on a shipment covered by a through 
international AWB.


Export


 Export handling fee, per kg. ........................................ 0.02
Minimum per shipment ................................................ 2.50
Maximum per shipment ............................................... 35.00


 VAL fee per shipment ................................................. 25.00
 X-ray per kg ................................................................ 0.06


Minimum per shipment ................................................ 2.50


4.5. Charges
4.5.2. Handling


1. 


2. 


3. 


4. 

Estonia (EE) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Ethiopia (ET)
Amounts shown are expressed in Ethiopian Birr (ETB)


General Information
 IATA Area : 2
 Capital : Addis Ababa (ADD)
 Local Time : GMT + 3
 Daylight Saving Time : Ethiopia does not observe DST.
 � Country Code : + 251
 Local Currency : Ethiopian Birr (ETB)
 Bank Information : Closed on Saturday afternoon and 


Sundays.+
 Public Holidays :


Date
03 Jan 2015
07 Jan 2015
19 Jan 2015
02 Mar 2015
10 Apr 2015
12 Apr 2015
01 May 2015
05 May 2015
28 May 2015
18 Jul 2015
12 Sep 2015
23 Sep 2015
28 Sep 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live 
- System/Program name: Airlines Advanced Manifest Interface
- Scope: Import, Export, Transit
- Party responsible for filing: Carrier 
- Deadline - Import: Shorthaul: For flights less than four hours, 


the deadline is on departure from origin. Longhaul: At least 
four hours prior to arrival 


- How to submit information: FTP process via a portal-like 
message exchange system


- Further information: www.erca.gov.et and 
NigussieS@revenue.gov.et


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Addis Ababa - ADD


Tel.: +251 11 6 651400
Fax: +251 11 6 651401


 Dire Dawa - DIR
Tel.: +251 25 1 115939
Fax: +251 25 1 113208


1.2. Airport Facilities
Addis Ababa
1.2.1. Loading/Unloading equipment
Forklift max. 10 tons. Scissor lift max. 14 tons.
1.2.2. Storage
At Ethiopian Cargo Terminal warehouse goods not cleared after 1 
month will be auctioned to cover storage fees and transportation cost 
if the goods transported on charges collect basis.
Return before clearance is possible.
Cold storage: Available.
Safe for valuables: Available.
Storage for Dangerous goods: Available.
Storage for Radio Active goods: Available.
1.2.3. Clearance
At Ethiopian Cargo Terminal by consignee or Maritime services 
Corporation, or any Clearing Agent.
1.2.4. Customs hours
Monday through Saturday 06.00 - 22.00 hrs.
Sunday 08.30 - 12.30 hrs.
Clearance outside Customs hours possible for all consignments 
against payment of overtime fee and after prior arrangement with 
Customs director.


Import
2.1. General
2.1.4. Language on documents
English and Amharic (the National language).
2.1.5. Other requirements
Addresses in Ethiopia on letters, telegrams, teletype messages or 
transportation documents must also mention the P.O. Box number as 
no house-to-house postal delivery exists in Ethiopia and telephone 
contact of the addressee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Bank permit.
 3 Commercial Invoices (1 copy to be visaed by Ethiopian Chamber 


of Commerce), containing: total price per unit in currency of 
country of origin, detailed description of merchandise, marking on 
packages, gross and net weight, the declaration: “We certify this 
invoice to be true and correct and in accordance with our books”.


 1 original Manufacturer’s Invoice, when exporter is not the 
manufacturer.


2.2.2. Sample consignments
 3 Commercial or Pro Forma Invoices certified by Ethiopian 


Chamber of Commerce, if possible.
 With commercial value: deposit to be paid for the normal duties 


which are refunded on re-expedition. Invoice must be marked with: 
“VALUE FOR CUSTOMS PURPOSES”.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Permit from Exchange Controller.
2.3.3. Plants and plant material
Health Certificate. Permit from Exchange Controller and from Ministry 
of Agriculture.
2.3.4. Arms, ammunition and explosives
Permit from Ministry of Public Security Dept.
2.3.5. Narcotics and drugs
Permit from Ministry of Public Health.
2.3.6. Human remains
Doctor’s Certificate.
2.3.15. Others
Prior to sending all DGR shipments except those stated under 2.3.4. 
to Addis Ababa the consignee should secure import permit from the 
concerned authority and provide the information to the shipper or 
agent at origin. Accordingly, shipper or agent at origin station has to 
attach copy of the permit with the AWB up on sending the shipments. 
The consignee also should clear the DGR with in three working days.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
a. False and counterfeit money; foreign lottery tickets; edible 


colouring agents with a base of tar or other mineral products or 
with a base of poisonous vegetable matter.


b. Importation of goods to Ethiopia on franco valuta basis is 
prohibited.
Exceptions:
 Books, magazines, pamphlets and gift items to be freely distributed or used by 


religious organizations, Governmental (Ministries) or non-governmental 
organizations (NGO’s, ECA, OAU, etc.).


 Personal effects/accompanied baggage of incoming passengers which are not for 
sale.


 Grant to Government from donor agencies (such shipments do normally have gift 
certificates).


 Personal property of diplomatic missions.


 Machineries of Ethiopian investors coming from abroad (such investors have 
documents issued by the Government).  
However, shipments bearing one of the documents of the National Bank of Ethiopia 
such as letter of credit, cash against document, bank draft, telegraphic transfer, can 
be imported.


I. Dry Cargo
No. Parameters Rules
1.1. Free days 120 Hours (Five days) for shipment weighing 


up to and equal to 1000 kg.
72 Hours (Three days) for shipment weighing 
above 1000 kg.


1.2. Maximum weight Every kilo is chargeable and minimum weight 
is one kilo (i.e. anything less than one kilo 
should be charged as one kilo)


1.3. Minimum fee ETB 50.00
1.4. Calculation time From midnight 00:01 minute to midnight 24:00 


hours will be considered as one day. Any load 
arrived in between this timing should be 
charged as one full day.


1.5. Public holidays There is no exemption for public holidays and 
weekends.


1.6. Delivey days All days except holidays
1.7. Working hours for 


delivery
6:00 a.m. up-to 10:00 p.m. local times. 
Monday to Sunday


1.8. Day period 
charge apply


While every day is chargeable, warehouse 
charges are progressive as shown on the 
table below:-


1.9. Charge per day All charges are applicable per day basis 
effective after (3 days/72 hrs. for above  
1000 kg.) or (5 Days/120 hrs. for up to  
1000 kg.) grace period.


1.10. Unit of 
measurement for 
W / H charge


Charges should apply on per kg. basis.


1.11. Date format DD MM YYYY (Day / Month / Year)
1.12. Weight applicable 


for charge
W/H charge should be applicable on 
chargeable weight (volume or actual weight 
whichever is higher)  
In exception to vehicles or motorized 
equipment stored outside the warehouse.


  1 -   5 days (120 hrs.) ................................................ free
  6 - 12 days, per kg., per day ..................................... 0.05
13 - 27 days, per kg., per day ..................................... 0.10
28 - 42 days, per kg., per day ..................................... 0.45
43 - 58 days, per kg., per day ..................................... 0.60
59 - 74 days, per kg., per day ..................................... 0.75
75 - 90 days, per kg., per day ..................................... 0.90


** Any shipment left behind uncollected after completion 
of custom’s inspection in addition to warehouse 
charge., per kg., per day ............................................. 3.00
(To be calculated Manually)


  1 -   3 days (72 hrs) ................................................... free
  4 -   5 days, per kg., per day ..................................... 0.15
  6 - 12 days, per kg., per day ..................................... 0.20
13 - 27 days, per kg., per day ..................................... 0.25
28 - 42 days, per kg., per day ..................................... 0.90
43 - 58 days, per kg., per day ..................................... 1.05
59 - 74 days, per kg., per day ..................................... 1.20
75 - 90 days, per kg., per day ..................................... 1.35


** Any shipment left behind uncollected after completion 
of custom’s inspection in addition to warehouse 
charge., per kg., per day ............................................. 3.00
(To be calculated Manually)


1.13. For immediate delivery
      0 -   100 kg., per day .......................................... 50.00
  101 -   500 kg., per day .......................................... 100.00
  501 - 1000 kg., per day .......................................... 200.00
1001 - 2000 kg., per day .......................................... 500.00
Above 2001 kg., per day .......................................... 2,500.00
To be calculated Manually.


II. Vehicles
No. Parameters Rules
2.1. Storage charge No free day
2.2. Minimum charge ETB 250.00
2.3. Warehouse 


charge
Charge for dry cargo should apply for vehicles 
with a 30% mark-up as insurance fee and the 
charge should be computed on the basis of 
actual weight. (see table below)


  1 -   3 days, per kg., per day ..................................... 0.030
  4 -   5 days, per kg., per day ..................................... 0.050
  6 - 12 days, per kg., per day ..................................... 0.065
13 - 27 days, per kg., per day ..................................... 0.130
28 - 42 days, per kg., per day ..................................... 0.585
43 - 58 days, per kg., per day ..................................... 0.780
59 - 74 days, per kg., per day ..................................... 0.975
75 - 90 days*, per kg., per day .................................... 1.170


* Above 90 days, if shipment remains under Ethiopian 
custody, for above 90 days use Birr 3.00 per day per 
chargeable weight. This applies equally for any vehicle 
weight.


  1 -   3 days, per kg., per day ..................................... 0.100
  4 -   5 days, per kg., per day ..................................... 0.195
  6 - 12 days, per kg., per day ..................................... 0.260
13 - 27 days, per kg., per day ..................................... 0.325
28 - 42 days, per kg., per day ..................................... 1.170
43 - 58 days, per kg., per day ..................................... 1.365
59 - 74 days, per kg., per day ..................................... 1.625
75 - 90 days*, per kg., per day .................................... 1.755


* Above 90 days, if shipment remains under Ethiopian 
custody, for above 90 days use Birr 3.00 per day per 
chargeable weight. This applies equally for any vehicle 
weight.


III. Perishable Cargo
No. Parameters Rules
3.1. Minimum charge ETB 50.00
3.2. Cold Storage 


charge
No free day


3.3. For immediate 
delivery, even if 
not stored in cold 
room


ETB 0.15 per kg. will be appliacble.


Days 1 - 2:
      0 - 1000 kg., per kg., per day ................................ 0.90
1001 - 2000 kg., per kg., per day ................................ 0.80
Above 2000 kg., per kg., per day ................................ 0.70
From 2 - 30 days:
      0 - 1000 kg., per kg., per day ................................ 1.10
1001 - 2000 kg., per kg., per day ................................ 1.00
Above 2000 kg., per kg., per day ................................ 0.90
Above 30 days:
      0 - 1000 kg., per kg., per day ................................ 1.10
1001 - 2000 kg., per kg., per day ................................ 1.00
Above 2000 kg., per kg., per day ................................ 0.90


c. Used personal effects are not allowed to be imported into Ethiopia.
d. Plastic barrel/drums used as a packing material for personal 


effects are not allowed. 


2.5. Charges
2.5.1. General


 Chargeable Weight up to 1000 kg.


 Chargeable Weight above 1000 kg.


 Chargeable Weight up to 1000 kg.


 Chargeable Weight above 1000 kg.


a. Import
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Days 1 - 2:
      0 - 1000 kg., per kg., per day ................................ 0.30
1001 - 2000 kg., per kg., per day ................................ 0.25
Above 2000 kg., per kg., per day ................................ 0.20
From 2 - 30 days:
      0 - 1000 kg., per kg., per day ................................ 0.45
1001 - 2000 kg., per kg., per day ................................ 0.35
Above 2000 kg., per kg., per day ................................ 0.25
Above 30 days:
      0 - 1000 kg., per kg., per day ................................ 1.35
1001 - 2000 kg., per kg., per day ................................ 1.05
Above 2000 kg., per kg., per day ................................ 0.75


IV. Dangerous goods
No. Parameters Rules


Except those under "UN or ID No" list goods
*1002
*1006
*1268
*1968
*1987
*1989
*2071
*3065
*8000
All are considered "Dangerous Goods"


4.1. Minimum charge ETB 100.00
Storage charge No free day
Days 1 - 2
Every kilo ETB 0.25 per kg., per day
From 2 - 30 days ETB 0.30 per kg., per day
Above 30 days ETB 0.90 per kg., per day


4.2. Radio Active goods
Minimum charge ETB 125.00
Storage charge No free day
Days 1 - 2
Up to 1,000 kg. ETB   5.00 per kg., per day
Above 1,000 kg. ETB 10.00 per kg., per day
From 2 - 30 days
Every kilo ETB 10.00 per kg., per day
Above 30 days
Every kilo ETB 30.00 per kg., per day


If value is less than ETB 250.00 ........................................ 24.15
If value exceeds ETB 250.00 ............................................ 48.30


Transhipment/Transit


b. Export


2.5.3. Clearance


3.5. Charges
3.5.5. Transhipment
Addis Ababa
Per consignment ............................................................... 3.60


3.5.10. Others
Addis Ababa
Seal charges, per package ............................................... 0.35
Statistical charges, per consignment ................................ 4.85


Export
4.5. Charges
4.5.3. Clearance
Addis Ababa
If value is less than ETB 250.00 ........................................ 24.15
If value exceeds ETB 250.00 ............................................ 48.30


3. 


4. 
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Falkland Islands (FK)
Amounts shown are expressed in Falkland Pounds (FKP)


General Information
 IATA Area : 1
 Main City : Stanley
 Local Time : GMT - 4
 Daylight Saving Time : The Falkland Islands do not observe DST 


except in Port Stanley and Mount 
Pleasant Airbase where DST starts on the 
1st Sunday on or after 8 September  
(GMT - 3) and ends on the 1st Sunday on 
or after 6 April.


 � Country Code : + 500
 Local Currency : Falkland Pounds (FKP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
18 Apr 2014
21 Apr 2014
14 Jun 2014
06 Oct 2014
08 Dec 2014
25 Dec 2014


Airport Information
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
Mount Pleasant - MPN.


1.2. Airport Facilities
1.2.2. Storage
No storage facilities available, only a small transit shed, on request.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Import Licence and 2 Commercial Invoices.
Following details should be included on the invoice:
 Date of issue of the invoice.
 Name and address of manufacturer or supplier.
 Name and address of importer.
 Marks and numbers of packages.
 Gross and net weights and measurements.
 Full description of goods.
 Total value for Customs.
 Country of origin.
Certificate of Origin is not normally required.
Other Requirements:
 Phytosanitary Certificates or Veterinary Certificates.
 Facsimile signatures are acceptable.
2.2.2. Sample consignments
Samples of no commercial value can be imported free of duty, except 
for alcoholic beverages and tobacco products.


2.2.5. Other consignments
Cats and Dogs:
Import Licence required prior to the shipment of the consignment. All 
correspondence requesting this licence must be addressed to: The 
Senior Veterinary Officer, Dept. of Agriculture, Stanley, Falkland 
Islands (Tel: Int. +500 27355, Fax: Int. +500 27352,  
E-Mail: doa.fig@horizon.co.fk), A charge of FKP 25.00 will be 
assessed for the issue of the import licence.
Health Certificate: The importer should contact his/her local office of 
the Ministry of Agriculture, Fisheries and Food (MAFF) to obtain the 
necessary health certificate. This should be taken with the dog/cat to 
his local vet (check first that the vet has been appointed as a LVI by 
MAFF) who will complete the certificate after examining the animal. 
This certificate is to be completed not more than 48 hours prior to the 
proposed date of export. (for vaccinations to be fully completed check 
with your vet well in advance of the export date).
The LVI should be asked to sign the certificate in his capacity as a 
“Local Veterinary Inspector of the Ministry of Agriculture, Fisheries 
and Food”. Responsibility for payment of his/her fees rests with the 
importer. A signed copy of the completed Health Certificate should be 
faxed to the veterinary service prior to the animal’s embarkation from 
the U.K. The original Health Certificate must accompany the animal in 
transit. The importer must notify the veterinary service at least 48 
hours prior to the expected time of arrival in the Falkland Islands. The 
paperwork will be examined by Customs on arrival in the Falkland 
Islands; the animal should then be taken directly to the importer’s 
home where it will be checked by the government veterinary officer.
Restrictions: Dogs and cats are only permitted to be imported directly 
from the UK, New Zealand and Australia. No breed listed in the 
Dangerous Dogs Act (UK legislation) is allowed to be imported.


All dogs and cats will be subjected to 6 weeks house quarantine on 
arrival.


2.3. Restrictions
Most goods can be imported under open general licence, however 
some goods require special licences. These include importation of 
animals, plants, shrubs, vegetables, fruit, poultry, meat, eggs, 
firearms and explosives


2.4. Prohibitions
Prohibited items include: Drugs (e.g. heroin, cocaine, cannabis, 
amphetamines and LSD), obscene videos, films and magazines, 
goods made from protected species (such as fur skins, reptile leather 
and ivory), meat, poultry and eggs from certain countries.


Minimum charge for Customs services, generally  
payable by the Operator (Services available on  
demand) ............................................................................ 50.00


2.5. Charges
2.5.3. Clearance


0. 


1. 


2. 





		General Information

		Airport Information

		Import





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






Faroe Islands (FO)
Amounts shown are expressed in Danish Krone (DKK)


General Information
 IATA Area : 2
 Capital : Thorshavn (FAE)
 Local Time : GMT
 Daylight Saving Time : GMT + 1: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 298
 Local Currency : Danish Krone (DKK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
02 Apr 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
05 Jun 2015 Half-day only
28 Jul 2015 Half-day only
29 Jul 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015


Airport Information


Printed from the TACT CD February 2015 Edition 1 Faroe Islands (FO)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airports
 Vagar Airport, Soervaag - FAE


Tel.: +298 354400
+298 357710 (Customs)


Fax: +298 354401
+298 357711 (Customs)


E-mail: webmaster@floghavn.fo
Website: www.floghavn.fo


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Lifting carts max. capacity 600 kg., forklift.
1.2.2. Storage
No facilities.
1.2.3. Clearance
At Vagar airport
1.2.4. Customs hours
Clearance outside Customs hours possible.
1.2.5. Delivery
Arranged by agent.
1.2.6. (Re)-Forwarding
Arranged by agent. 


Import
2.1. General
2.1.1. Packing
No special packing required.
2.1.2. Marking
Faroe Islands plus full address.
2.1.3. Routing
All cargo is to be marked to Faroe Islands.
2.1.4. Language on documents
Danish, Norwegian, Swedish or English.


2.2. Documentary Requirements
See under Denmark.


2.3. Restrictions
Wool: Import Licence required.
See under Denmark.


2.4. Prohibitions
Birds and Mammals.


2.5. Charges
2.5.2. Handling
Handling and cartage charge:
    1 -     10 kg. ................................................................... 80.00
  11 -     50 kg. ................................................................... 98.00
  51 -   100 kg. ................................................................... 190.00
101 -   200 kg. ................................................................... 240.00
201 -   300 kg. ................................................................... 300.00
301 -   400 kg. ................................................................... 375.00
401 -   500 kg. ................................................................... 440.00
501 -   600 kg. ................................................................... 500.00
601 -   700 kg. ................................................................... 560.00
701 -   800 kg. ................................................................... 610.00
801 -   900 kg. ................................................................... 670.00
901 - 1000 kg. ................................................................... 730.00


2.5.8. Delivery and pick-up
Cartage charges: see 2.5.2.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Fiji Islands (FJ)
Amounts shown are expressed in Fiji Dollar (FJD)


General Information
 IATA Area : 3
 Capital : Suva (SUV)
 Local Time : GMT + 12
 Daylight Saving Time : Fiji Islands does not observe DST.
 � Country Code : + 679
 Local Currency : Fiji Dollar (FJD)
 Bank Information : Closed on Saturday and Sunday & Public 


Holidays
 Public Holidays :


Date
01 Jan 2015
05 Jan 2015
03 Apr 2015
04 Apr 2015
06 Apr 2015
26 Jun 2015
10 Oct 2015
11 Nov 2015
25 Dec 2015
28 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Nadi - NAN


Tel.: +679 673 1113
+679 672 5777
+679 990 6148


Fax: +679 672 5161
E-mail: oeg@afi.com.fj
Customs Nadi:
Address: Fiji Island Revenue & Customs Authority
Customs Division
P.O Box 9189
Nadi Airport
Fiji Islands
Tel.: +679 672 5223
Fax: +679 672 5390
Web: www.frca.org.fj


 Suva - SUV
Tel.: +679 338 6444 (Direct Line)
Fax: +679 337 2760


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Nadi
Forklift 3.5 tons.
Suva
Forklift 1.4 tons. (FJD 25.00 an hour)


1.2.2. Storage
Nadi
Goods are held at Air Terminal Services at the airport under customs 
control. Uncleared goods are removed to the customs bond after  
1 month and subsequently auctioned.
Cold storage: Available.
Strong room: Available.
Goods stored for 3 working days before storage starts.
Suva
Goods are stored under Customs control for 1 month at the DHL 
Freight Centre. Uncleared goods are removed (after 1 month) to the 
Customs Bond and thereafter auctioned.
Cold storage: Not available.
Strong room: Not available.
Goods stored for 3 working days before storage starts.
1.2.3. Clearance
Nadi
At the Terminal Services cargo Complex.
Suva
At the DHL Freight Centre Grantham Plaza Raiwaqa by consignee or 
customs agent.
1.2.4. Customs hours
Nadi
Monday through Thursday 08.00 - 13.00 hrs. and 14.00 - 16.30 hrs., 
Friday 08.00 - 13.00 hrs. and 14.00 - 16.00 hrs.
Suva
Monday through Thursday 08.00 - 13.00 hrs. and 14.00 - 16.30 hrs., 
Friday 08.00 - 13.00 hrs. and 14.00 - 16.00 hrs.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Possible only after payment of any clearance and handling charges. 
Normally by air. Re-forwarding under bond possible upon payment of 
appropriate Customs and Airline charges.


Import
2.1. General
2.1.1. Packing
Grass, hay, straw and chaff prohibited.
2.1.2. Marking
All packages or containers must state the country of origin in English.
2.1.3. Routing
One of designated customs airports.
2.1.4. Language on documents
English or translation required.
2.1.5. Other requirements
Complete address of consignee and airport of destination to be 
indicated on AWB and Cargo. P.O. Box number and telephone 
number must be inserted when available.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 combined Certificates of Value and Origin and Invoice of Goods, 


stating: transportation charges, rate of freight, weight and 
measures of each package, number of packages and its marks 
plus the contents of each package, any discounts (specified type) 
and amount of insurance premium.


 A Packing List giving such details may also be attached to invoices 
submitted with entries.


2.2.2. Sample consignments
2 Commercial Invoices.
2.2.3. Gift consignments
2 Commercial Invoices.
2.2.4. Unaccompanied baggage
Pro Forma Invoice. Personal, professional and household effects may 
be imported free of duty and tax, provided not for resale nor as gift, 
and not arriving more than 12 months after arrival of the passenger.


0. 


1. 


2. 

Printed from the TACT CD February 2015 Edition 1 Fiji Islands (FJ)


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Permit from Bio Security Department.
When animals are to be transhipped to a regional airport, prior notice 
of at least one week should be given.
Prohibited
1. Venomous reptiles or insects.
2. Domestic animals, except dogs and cats imported from New 


Zealand and certain Australian States, namely New South Wales, 
Victoria, Tasmania and South Australia for which following 
applies: Shipper must obtain Permit from Department of 
Agriculture (Bio Security Department) and specified health 
requirements therein are to be complied with prior to shipment.
On arrival Nadi airport, animal must be cleared by Customs and in 
same container for transportation by Agricultural official to 
quarantine station at Koronivia (between Suva and Nausori) for at 
least 7 days quarantine or in the case of dogs and cats from the 
UK, 90 days quarantine.


2.3.3. Plant and plant material
Incl. fruits and seeds: Prior Permit from Director of Bio Security 
Department.
2.3.4. Arms, ammunition and explosives
Incl. airguns: Prior Permit from Commissioner of Police / Civil Aviation 
Authority Fiji Islands.
2.3.5. Narcotics and drugs
Permit from Director of Medical Services.
2.3.6. Human remains
Before acceptance, cause of death has to be known by medical 
authorities. Shipment must be accompanied by a Doctors Certificate, 
stating cause of death and a Mortician Certificate.
Not cremated: Additional Death and Embalming Certificate. Coffin 
must be hermetically sealed in a metal lined casket of either zinc, lead 
or bronze. For transhipment to a regional airport prior notice of at least 
one week should be given.
Cremated: Additional Certificate of Cremation. Cause of Death 
Certificate must accompany ash and export documents.


If transit time is more than 3 hours, then FJD 400.00 applies.
This charge shall be collected and shown on the Air Waybill as due to 
carrier.
2.3.13. Precious metals and stones
Gold bullion, semi and fully manufactured gold and gold jewellery 
exceeding FJD 200.00 in value in any one parcel or consignment: 
Import Licence from the Dept. of Commerce, Industry and Co-
Operatives.
2.3.15. Others
Brandy, rum and whisky: Certificate indicating percentage of alcohol 
and age.


2.4. Prohibitions
Firework; hides, skins, horns, hooves or other part of sick or infected 
animals; matches with white or yellow phosphorus; opium (any form), 
unless in chemist’s drugs.
See also 2.3.2.


2.5. Charges
2.5.4. Documentation
Nadi


Applies to all international MAWBs processed through 
the Air Terminal Services terminal in Nadi Airport ...... 20.00


 Import Document Fee - IDF


2.5.6. Storage
Nadi
 General Cargo and Consolidated Cargo


72 hours free storage commences from 23.59 hours actual day of 
arrival (first weekend and public holiday is free, not included)


STATUS ONE STORAGE STARTS AT 00.01 HRS.
Sunday Thursday
Monday Friday
Tuesday Monday
Wednesday Tuesday
Thursday Wednesday
Friday Thursday
Saturday Thursday


Per kg., per day plus VAT ........................................... 0.10
Minimum charge ......................................................... 10.00


Valuable storage for the first 12 hours period ............. 187.00
Thereafter, per hour .................................................... 10.00


 Valuable Cargo


Suva
Free storage for 3 working days. Thereafter
Terminal fee minimum ................................................ 11.25 
or, per kg, per day ...................................................... 0.10
Plus 12.5% VAT
Cooler storage / Chiller, per AWB ............................... 22.50


2.5.8. Delivery and pick-up
Nadi


Monday to Friday 08.00 - 20.00 hrs.
Saturday Only bond to bond  


transfer (TRM)
Sunday 09.00 - 17.00 hrs.


 Cargo Delivery Hours


Delivery of shipments outside of the published terminal delivery 
hours will be subject to applicable fee per Customs Entry/Release 
Copy.
Note: 
The unaccompanied baggage of a bona-fide airline passenger charged at the 
appropriate air cargo rates will be stored free for three days commencing 23.59 hours on 
the day of arrival.


2.5.10. Others
Nadi 
1. Heavy piece charges:


  32 -   45, per kg. ........................................................ 1.20
  46 -   60, per kg. ........................................................ 1.15
  61 -   75, per kg. ........................................................ 1.10
  76 - 100, per kg. ........................................................ 1.05
101 - 249, per kg. ........................................................ 0.95
Over 250 kg., per piece ............................................... 250.00
Fish Consignment only, over 32 kg., per kg. ............... 0.25
Notes:
 A consignment with more than one heavy piece with the weight 


ranging from 32 kg. to 249 kg. to be calculated at the rate of the 
heaviest piece.


 A consignment consisting of more than four heavy pieces their 
combined weight will be charged at 70% of the rate of the heaviest 
piece.


 A consignment of more than three single packages over 250 kg. will 
be calculated at 70% of the total charge.


2. Aircraft engine ............................................................. 250.00
3. Transfer handling fee from International to  


Domestic ..................................................................... 100.00
4. Human Remains


Human Remains Approval Charge for arrival ............. 172.50
Clearance of Human Remains with Notification .......... 115.00
Clearance of Human Remains without notification ..... 230.00
Human Remains requiring Health Supervision
(Cause of death is due to infectious disease) ............. 345.00 
Human Remains transit approval ................................ 57.50
Human Remains transit more than 3 hours require 
Mortuary storage ......................................................... 400.00
Charges to be reflected on the Air Waybill.


5. Holy Water
Inspection of Certificate and Documents on arrival .... 34.50
Analysis of quality (micro organism, chemical,  
physical) ...................................................................... 115.00 
Charges to be reflected on air waybill


6. Second Hand Clothing
Inspection of Certificate and Documents .................... 115.00
Supervision of fumigation ............................................ 230.00


Charges to be reflected on Air Waybill.
7. Forklift Charges


Per lift .......................................................................... 26.60
Loading/Unloading of truck (per half an hour or  
part thereof) ................................................................ 50.00


8. ULD Cartage
To / from FJ Hangar .................................................... 18.62
To / from BIO Security Chamber ................................. 19.95
To / from WNG and Carpenters Shipping ................... 9.31


9. Deconsolidation
Per kg. ......................................................................... 0.06
Minimum charge (VIP) ................................................ 11.50


10. Disassembly Charges
Per package ................................................................ 1.20
Minimum charge ......................................................... 23.00


11.Weighbridge ................................................................. 13.30
12. Hire of ATS Equipment (dollies, roller-tops, trolleys)


Per 12 hr. period or part thereof .................................. 20.00

Fiji Islands (FJ) 2 Printed from the TACT CD February 2015 Edition
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Suva
1. Import valuable cargo fee ............................................ 22.50
2. Terminal charge .......................................................... 23.50
3. Forklift Charges for +30 kg .......................................... 23.00
 Quarantine charges:


a. Quarantine inspection after official hours  
(min.  hrs.) ............................................................. 45.00
Inspection in excess of 3 hrs.,  
per additional hour ................................................. 15.00


b. Inspection on weekends and public holidays  
(min. 3 hrs.) ........................................................... 54.00
Inspection in excess of 3 hrs.,  
per additional hour ................................................. 18.00


c. Transit fee, per transhipment ................................. 20.00


Fiji Bio Security Charges


Transhipment/Transit


* POA - Price (to be determined) On Application


3.2. Documentary Requirements
AWB must show final destination.


3.3. Restrictions
3.3.2. Live animals
Prior Transit Licence from Director of Bio Security Department.
Application for transit MUST be made in 21 days prior to the flight. The 
information required are:


Export


1. Breed/Species
2. Shipper / consignee details
3. Weight
4. Cage dimensions


4.2. Documentary Requirements
Export Authority/Entry required for consignments over FJD 1000.00


4.3. Restrictions
Apply to Fiji Customs for details.


4.4. Prohibitions
Apply to Fiji Customs for details.


4.5. Charges
4.5.4. Documentation
Nadi


Applies to all international MAWBs processed through 
the Air Terminal Services terminal in Nadi Airport ....... 20.00


 Export Document Fee - EDF


4.5.6. Storage
Nadi


Normal Cooler for loose shipments ............................. 26.60
LD1 / LD2 / LD3 ........................................................... 39.90
LD6 / LD8 .................................................................... 53.20
LD7 / LD9 / LD29 ......................................................... 106.40


 Cold Storage


Notes
1. All charges are applicable per 12 hour period or part therof.
2. For imports all cold storage are free for the first 4 hours from time of aircraft arrival.


4.5.10. Others
Nadi


Applies on acceptance of any export shipment 
containing dangerous goods for checking of  
shipment and documentation ...................................... 39.90


Applicable on all export shipments to ensure 
compliance with IATA & airline rules ........................... 30.00


 Dangerous Goods Check Fee


 AVI Check Fee


 Facility Fee
For general freight lodged before acceptance time of minus eight 
hours prior to the scheduled time of departure (use of export 
warehouse facility).
Calculated on net weight:
Per kg. ......................................................................... 0.04
Minimum charge (VIP) ................................................. 23.00


Per consignment ......................................................... 187.00
 Valuable Handling


Activity Unit of Charge VEP VAT VIP


Scientific/technical consultation per consultation 94.19 14.13 108.31


Permit for single import (individual) per import 100.71 15.11 115.82


Permit for single import (commercial) per import 106.60 15.99 122.59


Permit for multiple imports (within 3 months of 
issue)


per import 263.16 39.47 302.63


Permit for the importation of live animals (within 6 
months of issue) -Single


per import 263.16 39.47 302.63


Research Permit (for biological material for use 
by SPC, USP, FNU, UF, MPI, FSC, etc.)


per import 232.70 34.91 267.61


Used farming equipment & agricultural machinery 
permit


per import 260.00 39.00 299.00


Samples permit (i.e. spices, polished rice, animal 
products, etc.)


per import 65.00 9.75 74.75


Single transit permit per transit 130.00 19.50 149.50


Multiple transit permit per permit 390.00 58.50 448.50


Fast track Permit (for processing within 24 hrs.) per import 325.00 48.75 373.75


Amendment to Permits per permit 45.50 6.83 52.33


Special Dispensation for Permit per import 260.00 39.00 299.00


Desktop import risk analysis (Desktop IRA) per DIRA 3927.00 589.10 4516.40


Offshore import risk analysis (Offshore IRA) per OIRA — — POA*


Post entry quarantine of plants per 30 days 2093.00 313.95 2406.95


Post entry quarantine of animals per seven days 837.20 125.58 962.78


Home quarantine of cats, dogs & other pet  
animals


per six months — — POA*


Livestock quarantine on biosecurity approved  
state premises (bet 30 - 90 days)


per day 1.63 0.24 1.87


Livestock quarantine on biosecurity approved  
private farms (bet 30 - 90 days)


per day 4.16 0.62 4.78


Supervision of the discharge and transfer of  
breakbulk cargo during normal working hours


per 8-hour shift 175.50 26.33 201.83


Supervision of the discharge and transfer of  
breakbulk cargo after hours


per 8-hour shift 295.10 44.27 339.37


Inspection of commercial air-freight cargo 
 (per hour)


per consignment 58.50 8.78 67.28


Escort for regulated articles or goods per escort 78.00 11.70 89.70


Inspection of loose sea-freight cargo (LCL) and  
air-freight samples at Freight Stations  
& Post Offices (Commercial)


per consignment 19.50 2.93 22.43


Inspection of personal effects at Freight Stations 
 & Post Offices


per consignment 4.88 0.73 5.61


Supervision of biosecurity treatment by 
 fumigation companies during normal working 
 hours


per treatment 78.00 11.70 89.70


Supervision of biosecurity treatment by  
fumigation companies after hours


per treatment 158.60 23.79 182.39


Supervision of biosecurity treatment by 
 fumigation companies - Out of Port Area


per treatment 214.50 32.18 246.68


BAF treatment during normal working hours per treatment 143.00 21.45 164.45


BAF treatment after hours per treatment 210.60 31.59 242.19


BAF treatment of personal items per treatment 9.75 1.46 11.21


Inspection of transit cargo during normal 
 working hours


per container 29.25 4.39 33.64


Inspection of transit cargo after hours per container 47.45 7.12 54.57


Inspection of live animal on transit during normal 
working hours


per animal 39.00 5.85 44.85


Inspection of live animal on transit after hours per animal 62.40 9.36 71.76


Detention fee for parcels detained at ports of 
 entry


per unit 4.88 0.73 5.61


Intercepted pest identification and disease  
diagnosis


per diagnosis 253.50 38.03 291.53


Cartage of animal from Ports of Entry to the Post  
entry quarantine (PEQ) facilities during normal  
working hours


per consignment 391.30 58.70 450.00


Cartage of animal from Ports of Entry to the Post 
 entry quarantine (PEQ) facilities after hours


per consignment 613.60 92.04 705.64


Supervision of animal in transit/kennel per day 104.00 15.60 119.60


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Finland (FI)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Helsinki (HEL)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 358
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
24 May 2015
20 Jun 2015
01 Nov 2015
06 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)
Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.
In order to obtain ACC3 designation, a carrier should


- Ensure its security program integrates necessary EU security 
requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
 Enontekiö - ENF
 Helsinki - HEL
 Ivalo - IVL
 Joensuu - JOE
 Jyväskylä - JYV


E-mail: info.jyvaskyla@finavia.fi
 Kajaani - KAJ
 Kemi - KEM
 Kittilä - KTT
 Kokkola - KOK
 Kuusamo - KAO
 Lappeenranta - LPP
 Mariehamn - MHQ
 Oulu - OUL
 Pori - POR
 Rovaniemi - RVN
 Savonlinna - SVL
 Tampere - TMP
 Turku - TKU
 Vaasa - VAA
 Varkaus - VRK
For more information please see  
http://www.tulli.fi/en/finnish_customs/index.jsp.


1.2. Airport Facilities
All customs airports
1.2.1. Loading/Unloading equipment
All stations Belt Loader and Forklift. Highloader at HEL/OUL.
Jyväskylä
Belt Loader, Forklift.
1.2.2. Storage
Goods not cleared within 45 days of arrival will be sold by auction or 
may be stored upon request up to 1 year in a transit warehouse.
Additional facilities at Helsinki Airport only:
Cold storage: Available, pre-warning required.
Freezer storage: Available.
Heated storage: Available for animals and fresh flowers.
Safe for valuables: Available for small consignments.
Jyväskylä
No storage facilities.
1.2.3. Clearance
In town or at the airport by consignee or his broker;
See table 2.1.3.
Jyväskylä
In town or at the airport.
See table 2.1.3.
1.2.4. Customs hours
Helsinki
Monday through Friday 08.00 - 16.15 hrs. Limited Customs clearance 
services are available until 21.00 hrs. at the airport cargo terminal.
Saturday: limited customs hours at the airport cargo terminal between 
09.00 and 18.00 hrs.
Sunday: limited customs hours at the airport cargo terminal between 
09.00 and 21.00 hrs.
Limited services at the passenger terminal 24 hrs. on all weekdays.
Jyväskylä
In town on Tuesdays between 09.00 - 16.00 hrs., on Thursdays 
between 10.00 - 18.00 hrs., other times call +358 96141 (customs 
exchange).
All other Airports
Monday through Friday 08.00 - 16.15 hrs.
1.2.5. Delivery
Jyväskylä
No delivery.
1.2.6. (Re)-Forwarding
Jyväskylä
No forwarding.


Import


Postal code number Destination on AWB Clearance
APT Town


00001-19999 HEL Helsinki X X
20000-21999 TKU Turku X X
22000-22999 MHQ Mariehamn X
23000-27999 TKU Turku X X
28000-29999 POR Pori X
30000-32999 HEL Helsinki X X
33000-39999 TMP Tampere X X
40000-44999 JYV Jyväskylä X X
45000-49999 HEL Helsinki X X
50000-52999 MIK Mikkeli X
53000-56999 LPP Lappeenranta X
57000-59999 SVL Savolinna X
60000-66999 VAA Vaasa X
67000-69999 KOK Kokkola X
76000-79999 VRK Varkaus X
80000-83999 JOE Joensuu X
84000-86999 KOK Kokkola X
87000-89999 KAJ Kajaani X
90000-93999 OUL Oulu X
94000-95999 RVN Rovaniemi X
99800 IVL Ivalo X


2.1. General
2.1.3. Routing


2.1.4. Language on documents
English.
2.1.5. Other requirements
 For transportation to/from and within Finland see 8.3. Information 


by Carrier: Finnair Cargo.
 Payment for import goods may be effected upon presentation of 


the Import Licence without any previous authorization of the 
Central Bank of Finland.


 AWB: One of the Customs airports must be airport of destination.
 Foodstuffs, plants and live animals for goods originating from 


outside of the EU area, Customs clearance must be affected at 
Helsinki or Turku.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing:


Seller’s and buyer’s name and place of residence; Number and 
date of the invoice and date of the contract of sale; Number of the 
items; Description and weight of the packages; Marks and 
numbers of the packages; Commercial description and quantity of 
the goods; Price particulars indicated for each kind of goods 
separately and the sum total; Discounts and grounds for according 
them; Terms of delivery and payment; Country of purchase and 
country of origin (recommendable).


 Certificate of Origin
A Movement Certificate EUR 1 for goods originating from an ETA 
(European) country or made according to different EC-
Regulations (EC-Agreements with the countries outside E.U.).


 In the case of postal consignments not exceeding EUR 2320.99 in 
value a form EUR 2 completed and signed by the exporter.


 Invoice declarations are issued by any exporter or by an 
authorised exporter but the value not exceeding EUR 6323.87.
Value variable from different countries according to EC-
Agreements.


2.2.2. Sample consignments
Without commercial value: 3 Pro Forma Invoices.
With commercial value: 3 Commercial Invoices and Certificate of 
Origin as for 2.2.1.
2.2.3. Gift consignments
3 Pro Forma Invoices, giving exact details of the contents and the 
value of each article. All documents (invoice and AWB) should state: 
“Gift Parcel”.
Note: 
Gift parcels should not contain large quantities of the same kind of goods and not more than 
40 cl of alcoholic beverages. If this quantity is exceeded, the excess is liable to a charge fixed 
by appropriate local authorities.


2.2.4. Unaccompanied baggage
The AWB must be marked: “Unaccompanied baggage” and “Personal 
effects”.
2.2.5. Other consignments
Goods in free circulations within EU (C-status)
No documents required.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
The requirements pertaining to animal imports, exports and internal 
market trade vary according to species. For more information  
see http://www.evira.fi/portal/en/evira/
2.3.3. Plant and plant material
All information pertaining to the import and export regulations of 
Plants and plant material. For more information  
see http://www.evira.fi/portal/en/evira/
2.3.4. Arms, ammunition and explosives
Import Permit from Ministry of Interior.
http://www.intermin.fi/intermin/home.nsf/pages/index_eng
2.3.5. Narcotics and drugs
Importation by authorised persons, institutions or firms only.
2.3.6. Human remains
Official Death or Cremation Certificate.
2.3.10. Meat and meat products
The import requirements will be given by the Ministry of Agriculture 
and Forestry. For more information  
see http://www.mmm.fi/en/index/frontpage.html  
or http://www.evira.fi/portal/en/evira/
2.3.12. Foodstuffs
Vegetables: Import Permit from Ministry of Agriculture and Forestry 
and Sanitary Inspection Certificate. For more information  
see http://www.mmm.fi/en/index/frontpage.html  
or http://www.evira.fi/portal/en/evira/


2.4. Prohibitions
Parrots and turtles, certain seeds.


2.5. Charges
For specific details, see Section 8.3. “Finnair Cargo”.
2.5.9. Taxes and duties
Air cargo rates of shipments originating in EU member states and 
destined to the Province of Åland (airport: Mariehamn/MHQ) are not 
subject to VAT at origin or destination. 


Export
4.5. Charges
4.5.9. Taxes and duties
Air cargo rates of shipments originating in the Province of Åland 
(airport: Mariehamn/MHQ) and destined to EU member states are not 
subject to VAT at origin or destination.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

France, Metropolitan (FR)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Paris (PAR)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 33
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)
Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.
Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


 Environment
Grenelle II
The Grenelle II environment law includes a requirement for all air 
transport services that originate from or terminate at a French 
airport to communicate the CO2 emissions related to the 
beneficiaries of the services. The requirement came into effect on 
October 1, 2013.


Scope
All entities organizing or commercializing transport services, 
irrespective of their nationality or principal place of business, have 
to comply with the information requirement. This means that as 
well as airlines, freight forwarders also need to inform their 
customers of the CO2 emissions associated with the transport 
services they organize or commercialize.


All legs of the transport service are included, including those 
between two airports located outside of French territory. For 
example, if an airline sells a flight from Miami to Paris, via New 
York, the CO2 emissions associated with the flight from Miami to 
New York must be included in the information provided to the 
passenger.
The requirement does not apply to goods in transit or transfer 
through a French airport


Method to calculate emissions
Emissions are calculated by multiplying the fuel consumption per 
unit by an emission factor.
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Four different ‘levels’ of accuracy are allowed for the calculation of 
the fuel consumption:
- Level 1: values calculated with the carbon calculator provided 


by the French authorities (see additional information below)
- Level 2: values based on the average fuel use per unit on all 


the operator’s fleet
- Level 3: values based on the average fuel use per unit on a 


specific category of services (for example on short haul/long 
haul flights; scheduled/charter flights; geographical markets)


- Level 4: actual values for a flight


In the case of freight-only services, the reference unit may be the 
mass, the volume, the surface, the length or even the parcel. In 
cases where both goods and passengers are transported, the unit 
is the mass, and the weight of each passenger is deemed to be 
100 kg.


Level 1 can only be used by companies with more than 50 
employees until 1 July 2016.
Level 4 is only relevant for the transport of goods since in the case 
of the transport of passengers, the information has to be provided 
at the time of booking before the actual values can be determined.


The average fuel use for Levels 2 and 3 has to be calculated over 
a period of maximum 3 years and must be updated on a regular 
basis.


Emission factor
The regulation requires providers to take account of the fuel used 
for positioning flights and on the ground, but it does not prescribe 
a specific formula to calculate fuel consumption. The regulation 
requires both use and upstream emissions to be accounted for. 
Upstream emissions include those associated with the production 
and delivery of the fuel.


For Jet A fuel, the total emission factor is 3.00 kg of CO2 per liter 
(0.48 for upstream emissions and 2.52 for use emissions).


In cases where an airline uses a fuel for which no emission factor 
has been defined by the French authorities, the airline should 
determine a specific emission factor and inform the beneficiary of 
the information of the specific nature of the emission factor used.


Level 1 values – online carbon calculator
Airlines that choose to determine fuel consumption according to 
Level 1 must use the carbon calculator published by the French 
authorities.


Two different versions of the calculator are available. The main 
version calculates emissions based on routes:


http://www.developpement-durable.gouv.fr/aviation/eco-
calculateur/


A second version estimates fuel consumption based on a flight’s 
distance and aircraft type:


http://www.developpement-durable.gouv.fr/aviation/eco-
calculateur/decret.php


Communication of information to the beneficiary
The information has to be provided at the date and through the 
means agreed upon between the airline and the party with whom 
the airline has a contract, for example the freight forwarder.


Where the contract concerns the provision of more than one 
transport service, the information can be provided in an 
aggregated form for all transport services. However, both parties 
may agree that the airline should provide detailed information.


Information on Grenelle II is subject to change. Readers should 
check for the latest information at
www.developpement-durable.gouv.fr/


Airport Information
1.1. Customs Airports


 Ajaccio - AJA (Corsica)


 Annecy*) - NCY


 Bastia - BIA (Corsica)


 Bordeaux - BOD


 Brest - BES


 Caen - CFR


 Chambery*) - CMF


 Clermont-Ferrand*) - CFE


 Grenoble*) - GNB


 Le Havre - LEH
Tel.: +33 (0)2 35 54 65 00 (Traffic operations)
Fax: +33 (0)2 35 54 65 29 (Traffic operations)
E-mail: traffic@lehavre.aeroport.fr


 Lille - LIL


 Lyon - LYS
Tel.: + 33 (0) 4 72 22 83 63 (cargo operations)


+ 33 (0) 4 72 22 81 51 (cargo marketing)
E-mail: cargoport@lyonaeroports.com
Website: www.lyonaeroports.com


 Marseille - MRS


 Montpellier - MPL


 Mulhouse - MLH


 Nantes - NTE


 Nice - NCE


 Nimes - FNI


 Paris - PAR


 Pau - PUF


 Perpignan - PGF**)


 Rennes - RNS


 Saint Etienne*) - EBU


 Strasbourg - SXB


 Toulon - TLN


 Toulouse - TLS, Vatry - XCR
*) See 1.2.3.
**) See 1.2.4.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Ajaccio
Forklift limit 2,500 kg. and weight scale 1,500 kg.
Bastia
Forklift limit 2,500 kg. and weight scale 3,500 kg.
Bordeaux
Forklift limit 4,000 kg. Equipment for cargo aircraft and pallets/
containers including 20 ft. up to 13,000 kg. available.
Brest
Forklift limit 5,000 kg. Loader limit 7,000 kg. Equipment for cargo 
aircraft and pallets/containers 96" / 125" (inch).
Caen
1 Forklift, limit 2,500 kg. 1 roller bed for loading/unloading pallets/
containers. Special equipment available on request.
Le Havre
Forklift limit 2,500 kg.
Ground power unit 115v 400 hz 28v.
Loader for loading and unloading containers.
Lille
Forklift limit 3,000 kg. Truck loading platform limit 14,000 kg.
Lourdes/Tarbes
No cargo facilities available.
Lyon
Forklifts, limits 7,000 kg. / 5,000 kg.  / 5,000 kg.
2 main deck loaders compliant with 777 and 747 freighters,  
limit 14,000 kg.
Other lower deck loaders, pushbacks, GPUs, deicer trucks.
Cranes upon request.
Dedicated platform for horses.
Marseille
Forklift limit 1,500 kg. Truck Loading platform limit 10,000 kg. 
Equipment for cargo aircraft and pallets/containers. Hyster freight limit 
11 tons.
Montpellier
Forklift limit 1,500 kg. Truck Loading platform limit 7,000 kg. Pallet 
transporter. Scale/loader limit 5,000 kg.
Mulhouse, Basle
Forklift limit 10,000 kg. Loader limit 7,000 kg. Truck Loading platform 
limit 10,000 kg.
Nantes
Forklift limit 4,500 kg. Truckloaders up to 7,000 kg.
Nice
Forklift limit 3,500 kg. Truck loading platform limit 7,000 kg. Scale 
40,000 kg.
Paris Orly/Charles de Gaulle
Low and maindeck highloaders up to 26,000 kg. Forklift. Conveyor. 
Cranes upon request.


1. 

France, Metropolitan (FR) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Pau
Forklift limit 4,000 kg. Equipment for cargo aircraft and pallets/
containers. 88/125 96/125 limited to 7,000 kg.
Equipment for cargo aircraft and pallets/containers 96/125t.
Rennes
Forklift limit 1,500 kg. Loader limit 7,000 kg. Equipment for cargo 
aircraft and pallets/containers.
Strasbourg
Forklift limit 3,000 kg. Truck Loading platform limit 7,500 kg.
Toulon
Forklift limit 3,500 kg. Equipment for cargo aircraft and pallets/
containers. Loaders limit 7,000 kg.
Toulouse
Forklift limit 1,500 kg. and 1 forklift limit 16 tons (Kalmar).
Equipment for cargo and pallets/containers including 3 x 20ft and 10 
pallet transporter. Truck Loading platform limit 12 tons (max. 14 tons).
Vatry
Loaders (14- and 27 tonne)
Dollies (10- and 20- foot)
Pushback
Ground Power Unit (115v/400hz - 28 volts)
1.2.2. Storage
Ajaccio
Cold storage: Not available.
Safe for valuables: Available (small dims).
Animal hostel: Not available.
Mortuary: Not available.
Handling company A.F.S.
Monday through Saturday 08.00 - 18.00 hrs. Closed on Sunday and 
Bank holidays.
For AVI/PER/HUM advance notice by message required for flight 
landing after 18.00 hrs.
Annecy
At Brokers Bonded Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Bastia
Cold storage: Not available.
Safe for valuables: Available (small dims).
Animal hostel: Not available.
Mortuary: Available.
Handling company: A.F.S.
Monday through Saturday 08.00 - 18.00 hrs. Closed on Sunday and 
Bank holidays.
For AVI/PER/HUM advance notice by message required for flight 
landing after 18.00 hrs.
Bordeaux
Cold storage: available for 8 ULDs 88 or 96/125.
Safe for valuables: available only for small packages.
Animal hostel: Not available.
Mortuary: Not available
Room for radioactive material: Not available.
Brest
Cold storage: available (350 m³) against payment of charges, temp +4 
degrees C.
GHA’s warehouse 600 m² bonded for 21 days, afterwards goods are 
seized by French Customs.
Strong room: Not available
Mortuary room: Not available
Radio-active material room: Not available
Handling company: MAP HANDLING FREIGHT
Monday through Friday 09.00 - 12.00 / 14.00 - 19.00
Closed Saturday / Sunday and National holidays
Caen
Bonded warehouse 600 m².
Handling company: S.F.S.
Cold storage: Available on request.
Safe for valuables: Not available.
Animal hostel: Not available.
Room for radioactive material: Not available.
Chambery
At Brokers Bonded Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Clermont-Ferrand
At Brokers Bonded Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.


Grenoble
At Brokers Bonded Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Le Havre
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Facilities for animals: Not available.
Lille
From the 16th day following the day of arrival in Customs Central 
Airport Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Lourdes/Tarbes
No cargo facilities available.
Lyon
At Customs Airport Warehouse for 20 days. Thereafter at Customs 
Airport Warehouse.
- Cool storage: Available in several facilities; temperatures 2/8°C 


and 15/25°C.
- Frozen storage: Available; -22°C
- Animal facility: Available for transit only, no quarantine.
- Safe for valuables: Available
- Mortuary: Available
- Room for radioactive materials: Available
- More details from cargoport@lyonaeroports.com
- Border Inspection Post on site (EU approved) 


pif69.sivep@agriculture.gouv.fr
- Several cargo handling companies on site WFS / Swissport Cargo 


Services/ MAP Handling Freight.
Marseille
At airport Warehouse for 30 days, thereafter at Customs General City 
Warehouse. After 4 months goods will be auctioned.
Cold storage: Available.
Mortuary: Available.
Deep-freeze storage: Not available.
Animal hostel: Not available.
Safe for valuables: Not available.
Montpellier
Warehouse hours Monday through Friday 08.00 - 12.00 hrs. and 
14.00 - 21.00 hrs. Saturday closed. Six pallet racks. 30 meters of 
racks in Customs area. Nine meters of racks in free area.
Cold storage: Refrigerator, limit 15 m³; freezer (minus 20 degrees C), 
limit 250 litres.
Animal hostel: Not available
Safe for valuables: Available, dimensions 55 x 50 x 90 cms.
Mulhouse, Basle
Live animals: No special room, but Customs Warehouse kept at 
normal temperature (heated in wintertime).
Perishables: No special room for flowers, vegetables (including 
mushrooms), fruits and plants, but Customs Warehouse heated in 
wintertime and otherwise kept at normal temperature.
Cold storage: The following facilities are available after MLHFK 
agreement and charges:
a. Refrigerator room available for storage at any temperature.
b. Special rooms for fish, fish products and seafood; meat, meat 


products; pharmaceuticals and medicines.
Safe for valuables: Not available.
Mortuary: Not available.
Nantes
Air France Cargo office open Monday through Friday from 07.30 to 
21.00. Closed on Saturday-Sunday and national holydays
AF warehouse 850 m² bonded for 21 days, afterwards goods are 
seized by French Customs.
Cold storage: Not available.
Strong room: Not available.
Animal hostel: Not available
Mortuary room: Not available
Radio-active material room: Not available
Vulnerable room: Available
Handling company: Air France, fax number 33228214454
Nice
At Customs Airport Warehouse. Time limit 4 months.
Cold storage: two cold rooms 2/4 degrees C; one cold room minus 28 
degrees C, operated by Chamber of Commerce.
Safe for valuables: Available, operated by Chamber of Commerce.
Animal hostel: Available, operated by Chamber of Commerce.
Room for radio-active material: Not available.
Mortuary: Available, operated by Chamber of Commerce.
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Paris Orly/Charles de Gaulle
Goods not cleared are stored at Orly and Charles de Gaulle, as from 
the 21st day following the day of arrival, in Customs Central Airport 
Warehouse. Following a further period of approximately 3 months, 
goods are liable to be auctioned. Alternatively, upon special request, 
goods may be stored in a ‘Free Trade’ Warehouse up to two years.
Cold storage:
 at Charles de Gaulle available;
 at Orly available to Air France.
Safe for valuables: available. At Orly: Monday through  
Sunday 06.30 - 22.00 hrs. For parcel with size  
over 260 x 88 x 190 cms., prior agreement has to be obtained from 
Brinks, SITA code ORYBQAF or CDGBQAF.
At Charles de Gaulle: Monday through Sunday 06.00 - 22.00 hrs.
Room for radio-active material: Not available, except AF in special 
area at Orly and Charles de Gaulle.
Animal hostel: Available at Charles de Gaulle: Monday to  
Friday 07.30 - 12.30 hrs. and 13.30 - 20.30 hrs.;  
Saturday 08.00 - 12.00 hrs.
Mortuary: operated by the Airport Authorities.
Pau
At the airport.
Cold storage: Not available.
Safe for valuables: Not available.
Human remains (HUM): Depository not available
Room for radio-active material: Not available
Perpignan
At airport in Customs Warehouse.
Rennes
GHA: cargo departement of RENNES Airport
Public Open time: Monday through Friday :8:30 am/12:00 -14:00/
19:00pm
Closed Sat/Sunday and national holidays
Phone: 02 99 67 61 61, Fax: 02 99 67 25 55, SITA: RNSKFXH
E-mail: ipean-metaireau@rennes.aeroport.fr
Storage area: 200 m² Warehouse bonded /21 days
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Strasbourg
At the airport.
Cold storage: Available maximum 3 m³ per handling company.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Toulon
Warehouse hours Monday through Friday 08.30 - 12.30 hrs. and 
13.30 - 23.00 hrs. Saturday and Sunday upon request.
Cold storage: Available (40 m³) 5 degrees C
Safe for valuables: Available (40 x 40 x 150 cm).
Animal hostel: Available.
Toulouse-Blagnac Airport


At the airport:
- For consignments of human remains, live animals, perishable 


goods and valuable cargo, request and announcement by 
message required.


- Cold storage: Available only for Veterinary Border Inspection Post 
Checks.


- Frozen storage: Available, only for Veterinary Border Inspection 
Post Checks.


- Animal hostel: Available, only for import through Veterinary Border 
Inspection Post Checks.


- Veterinary Border Inspection Post office contact: 
pif31.sivep@agriculture.gouv.fr


- Human remains depository: available through WFS (Opening 
hours: 7 a.m. to 10 p.m.) Warehouse opening hours  
7 a.m. to 10 p.m. from Monday through Friday.


- Room for radio-active material: Not available.
- Safe for valuables: Not available.
- Warehouse Opening hours: 7 a.m. to 10 p.m.
- WFS contact: tlsops@wfs.aero
Vatry
Dedicated a full 2500 m² for the storage of perishable goods and  
1700 m² for dry cargo such as materials, spare parts, and so on.
1.2.3. Clearance
Annecy
At bonded warehouse by brokers.
Bordeaux
At the airport by carrier, consignee or his broker.
Brest
At Customs office in town by consignee or broker.
Caen
At the airport by consignee or his broker.
Chambery
At bonded warehouse by brokers.


Clermont-Ferrand
At bonded warehouse by brokers.
Grenoble
At bonded warehouse by brokers.
Lille
At the airport by consignee or his broker.
Lourdes/Tarbes
No cargo facilities available.
Lyon
At the airport by carrier, consignee or his broker.
Marseille
At the airport by carrier, consignee or his broker.
Montpellier
At the airport by consignee or his broker.
Mulhouse, Basle
At the airport by carrier (except Saturday, Sunday and holidays), 
consignee or broker.
Customs: Monday through Friday 08.30 - 12.00 hrs.  
and 14.00 - 19.00 hrs.
AF cargo: Monday through Friday 05.30 - 12.00 hrs.  
and 13.30 - 20.00 hrs.
Nantes
At the airport by consignee or his broker.
Nice
At the airport by consignee or his broker.
Paris Orly/Charles de Gaulle
At the airport by carrier (not applicable to AF), consignee, his broker 
or another third party. In town: in special cases and on consignee’s 
request, but not by carrier and not for unaccompanied baggage.
Pau
At the airport by consignee or his broker.
Perpignan
For import and export at ‘Centre Régional de Dédouanement’ Min St. 
Charles.
Rennes
At Customs office in town by consignee or broker.
Regulars open time 8:00 /12:00 -14:00/18:00
Monday through Friday
Closed Sat/Sun/day off and upon request
Saint Etienne
At bonded warehouse by brokers.
Strasbourg
At the airport by carrier, consignee or his broker.
Toulon
At Customs office in town by broker (import).
Toulouse
At the airport by carrier, consignee or his broker (except Saturday, 
Sunday and public holidays).
Vatry
Customs officials are on duty at 24/7. For details,  
ctc Customs + 33 (0)3 26 69 50 00
1.2.4. Customs hours
Annecy
Monday through Friday 08.00 - 18.00 hrs.
Ajaccio
Monday through Friday 08.30 - 18.00 hrs. Saturday and Sunday 
closed.
Bastia
Monday through Friday 08.30 - 18.00 hrs. Saturday and Sunday 
closed.
Bordeaux
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 18.00 hrs. 
Saturday and Sunday Customs office closed.
Brest
Monday through Friday 08.00 - 12.00 / 14.00 - 18.00 hrs.
Caen
Monday through Friday 09.00 - 12.00 hrs. and 14.00 - 18.00 hrs.
Chambery
Monday through Friday 08.00 - 18.00 hrs.
Clermont-Ferrand
Monday through Friday 08.00 - 18.00 hrs.
Grenoble
Monday through Friday 08.00 - 18.00 hrs.
Le Havre
Only on request.
Lille
Monday through Friday 09.00 - 12.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible on request and against 
payment of overtime fee.
Lourdes/Tarbes
No cargo facilities available.
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Lyon
Open for airfreight and road freight.
Special procedures for express freight.
Monday to Friday 08.00 - 20.00 hrs.
Clearance possible after hours upon request and fee.
Marseille
Monday through Friday 08.00 - 20.00 hrs. Closed Saturday and 
Sunday.
Clearance outside Customs hours possible at any time against 
payment of overtime fee.
Montpellier
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 18.00 hrs. 
Saturday, Sunday and legal holidays closed or upon request.
Mulhouse, Basle
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 18.00 hrs. 
Closed on Saturday and Sunday. Clearance outside Customs hours 
not possible.
Nantes
Monday through Friday 08.00 - 12.00 and 14.00 - 18.00 hrs. except 
national holidays, no AVI/PER/HUM arriving when closed.
Nice
Monday through Friday 08.00 - 18.00 hrs., Saturday 08.00 - 11.30 hrs. 
only for personal belongings. Clearance outside Customs hours 
possible against payment of overtime fee. Live animals and 
perishables can be cleared immediately on arrival if AF Freight Dept. 
Nice is notified 12 hours before arrival. However no consignment can 
be cleared through Customs on Saturdays, Sundays and legal 
holidays.
Paris Orly/Charles de Gaulle
CDG:
Through customs broker: 24hrs.
Without customs broker, Monday through Saturday 08.00 - 20.00 hrs. 
for dutiable and non-dutiable consignments; clearance for non-
dutiable consignment outside Customs hours included Sunday 
possible upon prior request and against payment of an overtime fee 
to the handling agent or carrier agreed for ‘RTS’ (“Redevance Travaux 
Supplémentaire”).
ORY:
Monday through Saturday 08.00 - 20.00 hrs. for dutiable and non 
dutiable consignments.
Clearance for non dutiable consignments outside customs hours 
possible upon prior request and against customs overtime fee.
Pau
Customs operation at the airport. Monday through Friday 08.00 - 
12.00 hrs. and 14.00 - 20.00 hrs. Telex PUFFXAF 24 hours in 
advance, no extra charges. Clearance outside Customs hours 
possible, for perishables and live animals only provided advance 
notice by message is given to PUFFXAF.
Perpignan
Customs office is closed, except for international flights from Ryanair 
from 13.30 - 14.30 hrs. For AF flights goods have to be cleared at 
PAR.
Rennes
Monday through Friday 08.00 - 12.00 and 14.00 - 18.00 hrs.
Strasbourg
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 18.00 hrs. 
Clearance outside Customs hours possible on Saturday afternoon, 
Sunday and holidays for live animals and perishable cargo. Advance 
notice by message required. Charges EUR 4.25 per hour.
Toulon
Customs office in Toulon. Monday through Friday 08.00 - 12.00 and 
14.00 - 18.00 hrs. Clearance outside Customs hours possible upon 
request by broker.
Toulouse
At the airport Monday through Friday 08.00 - 18.00 hrs. Saturday and 
Sunday closed.
1.2.5. Delivery
Annecy
Possible by broker.
Bordeaux
By carrier (city only) or broker.
Brest
Cleared goods delivered to consignee or his agent at airport.
Caen
Possible by broker.
Chambery
Possible by broker.
Clermont-Ferrand
Possible by broker.
Grenoble
Possible by broker.
Lille, Nice
By broker.
Lourdes/Tarbes
No cargo facilities available.


Lyon
Possible by broker.
Marseille
By broker
Montpellier
Downtown Montpellier and Montpellier area. Upon request possible in 
other areas.
Mulhouse, Basle
Possible upon request, by private firm.
Nantes
By broker.
Paris Orly/Charles de Gaulle
Possible in Paris.
Pau
By broker or in Customs Warehouses.
Rennes
Cleared goods delivered to consignee or his agent at airport.
By forwarder: SDV, Kuhne et Nagel, Panalpina, Danzas , Ziegler, 
Dimotrans.
Saint Etienne
In Customs Town Warehouse by Cargo Agent.
Strasbourg
By broker.
Toulon
Downtown Toulon and Toulon area. Upon request possible in other 
areas.
Toulouse
By broker or in Customs Warehouses.
1.2.6. (Re)-Forwarding
Annecy
Possible by scheduled truck daily.
Bordeaux
Possible by road.
Caen
Possible except on Saturday and Sunday.
Chambery
Possible by scheduled truck daily.
Clermont-Ferrand
Possible by scheduled truck daily.
Grenoble
Possible by scheduled truck daily.
Lille
Possible by road.
Lourdes/Tarbes
No cargo facilities available.
Lyon
Possible by road.
Paris Orly/Charles de Gaulle
Possible by rail, road or mail, also under bond.
Marseille
Possible, except Sunday and holidays.
Montpellier
Possible, except Sunday and holidays.
Mulhouse, Basle
Possible to transfer shipment to Basle according to the Swiss 
requirements.
Nantes
By a forwarding agent, except Saturday, Sunday and national 
holidays.
Nice
By a forwarding agent.
Pau
Possible by road except Saturday and Sunday.
Perpignan
Possible through agent on request.
Rennes
By broker.
Saint Etienne
By broker or in Customs warehouse.
Strasbourg
Possible by broker only.
Toulouse
Possible by road (except Saturday and Sunday).
Vatry
At the airport by carrier, consignee or his broker. 
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Import
2.1. General
2.1.4. Language on documents
French.
2.1.5. Other requirements
 Dutiable goods temporarily imported (not for finishing or repairing): 


Deposit or normal duties refundable on re-expedition unless an 
international CARNET-ATA from Chamber of Commerce in 
country of export ensuring freedom of duties can be produced.


 AWB: When packages in a consignment have been bundled, box 
“Handling Information” must state the exact number of packages 
and bundles e.g. “60 packages in 5 bundles”. Non-adherence will 
result in heavy fines. AWBs with consignees in France, destined 
for the airport Basle/Mulhouse should name “Mulhouse” as airport 
of destination.


 Documents/conditions required by Customs for clearance of 
household goods:
- Certificate of change of residence issued by the French 


consulate in the country of departure, stating arrival and 
departure dates in that country (a certificate from the employer 
can be acceptable if such above information is stated).


- Certificate of non re-sale: stating that the goods are in the 
possession of the shipper/consignee for more than 6 months 
and are not for re-sale.


- Complete inventory per package, with the value of all items.
- Keys or combination of the locks.
- Invoices for all valuable items bought locally (Hi Fi, photo, 


video, jewelry, furs etc. or any item likely to be dutiable).
- Photocopy of owner’s passport (including page containing the 


picture).
- Tax exemption can be granted if the owner lived more than 


one year abroad and has owned and used the goods for more 
than 6 months.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Value EUR 19056.13 or less: 2 Commercial Invoices.
Value over EUR 19056.13: Commercial Invoice domiciled by bank.
The Commercial Invoice must contain detailed description of goods, 
quality or grade, unit price and total value, statement whether term of 
sale is CIF, FOB, etc., and declaration signed by shipper: “Nous 
certifions que les marchandises dénommées dans cette facture sont 
de fabrication et d’origine ...(country of origin)... et que les prix 
indiqués ci-dessus s’accordent avec les prix courants sur marché 
d’exportation”.
 Import Licence, Certificate or authorization dependent on nature 


of goods.
 Certificate of Origin required in certain cases; obligatory for the 


following commodities, irrespective of their origin and value: 
fertilizers; hosiery and knitted articles; clothing, accessories 
thereof and other textile made articles; umbrellas; dish-washers; 
washing machines (electrically powered); sewing machines; 
household articles fitted with an electric motor; water heaters; 
radio receivers and television sets (even when combined with a 
sound recording device); loudspeaker systems; X-ray equipment 
and other electrical equipment for medical use; electrical/
electronic measuring instruments; toys. For goods carried from an 
EU country, the form of Certificate of Origin must be as defined in 
the relevant EU Rules.


 SAD Form for goods from EU countries.
2.2.2. Sample consignments
 No payment due: 2 Pro Forma Invoices or, if sample made unfit for 


sale, no documents.
 Payment due: See 2.2.1.
 If from EU countries, with commercial value, whether payment due 


or not: SAD Form.
 Authorization from the “Service. Central de la Pharmacie” required 


for samples of pharmaceutical products prohibited by the tariff law.
2.2.3. Gift consignments
Detailed list of contents stating value. All transportation documents 
must be marked: “Gift”.
When they have a personal or family nature or a gross weight under 
10 kg. and do not include cigarettes, tobacco, matches or alcoholic 
beverages, gift consignments with:
1. value not over EUR 41.16 are duty free;
2. value over EUR 41.16 up to EUR 104.43 are subject to Customs 


duty (incl. tax) of 30% (when originating from EU countries 20% ad 
valorem);


3. value over EUR 104.43 are subject to duties and documentary 
requirements for commercial consignments.


2.3. Restrictions
2.3.1. General
Importation of live animals, (transportation of animals is subject to 
animals protection regulations which have to be strictly observed), 
animal products and perishables from non-EU (European Union) 
countries ( provided they conform with the CITES regulations when 
applicable) are subject to veterinary inspection when entering the EU 
at first point of entry:
Animals imported for commercial purposes, bovine animals, solipeds, 
porcine animals, sheep, goats, poultry, fifh, aquatic invertebrates, 
birds and bees .Following animal products and perishables are 
subject to veterinary inspection when entering the EU at first port of 
entry (provided they conform with the CITES regulations if applicable): 
Semen, ova, embryos, fresh meat of domestic species and game, 
including meat preparations, offal and blood for human consumption 
including meat preparations, meat products and other products of 
animal origin for human consumption, liquid milk, milk products, 
fishery products for human consumption, eggs for consumption, egg 
products and products produced by bees, snails, frogs, frog’s legs for 
human consumption, hide and hoofed animals, wool, animal hair, 
horse hair, bristles, feathers, down or parts of feathers, game trophies, 
bones, horns, hooves and their by-products other than meals, gelatin, 
raw material destined for the production of gelatine and related 
products, blood, blood products, amniotic fluid for pharmaceutical 
industry, for technical use other than in feeding stuffs or other uses, 
pathogenic agents, other animal waste: high risk untreated matter, low 
risk raw materials for pharmaceutical industry, technical use and 
feeding stuffs, processed animal protein whether intended for use in 
feeding stuffs or not (meals and greaves), pet foods, manure.


Products to be imported in France, must come from an authorised 
country, must be sent by an approved EU firm, accompanied by a 
health certificate and a certificate of public health at least in French.
All relevant documents must be in French and bear a unique 
identification number.
Shipment must enter the EU via registered airports of entry where 
approved inspection posts exist. The inspections to be performed are 
subject to a charge (see section 8.3. Air France). The exact amount 
may be retrieved from the respective veterinary office. Shipments are 
subject to the following 3 checks: documentary, identity and physical.
Airlines must notify the inspection posts of arrival details so that 
specific inspection teams for live animals and perishables are 
positioned at the inspection posts.
In France, the registered ports of entry are:
a. For veterinary checks of all live animals: Paris-Charles de Gaulle.
b. For veterinary checks of small live animals: Mulhouse, Geneva 


(Fernay Voltaire French side), Lyon, Marseille, Nantes, Nice, 
Réunion and Toulouse.


c. For registered Equidae: Beauvais and Deauville.
d. All French international airports for pets animals provided they 


respect French regulations.
e. For veterinary checks of animal products and perishables:


Bordeaux, Brest, Geneva (Ferney Voltaire French side), Lyon, 
Marseille, Mulhouse, Nice, Paris (Orly and Roissy CDG), Rèunion, 
Toulouse, and Vatry.


For any further information regarding live animals, animal products 
and perishables, contact:
Ministère de l’Agriculture, Direction générale de l’Alimentation, Sous 
Direction des affaires sanitaires européennes et internationales, 251 
rue de Vaugirard, 75732 Paris
E-mail: import.msci.dgal@agriculture.gouv.fr
2.3.2. Live animals
PET Animals
PET animals may enter French territory within the following 
conditions:


Species: dogs, cats, ferrets, invertebrates (except bees and 
crustaceans), ornamental tropical fish, amphibian, reptiles, birds 
(except poultry), rodents rabbits.
Quantity: up to 5 specimens


Those animals are subject to a documentary and identify check by the 
customs. Documents must be, at least, in French or accompanied by 
an official translation in French.


2. 
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Cats and Dogs (not applicable to SPF animals)
The European Union adopted new measure for the importation of pets 
(dogs, cats and ferrets) into the EU member states.
In order to bring their dogs, cats and ferrets from the non- EU 
countries into France, travellers must abide by the following 
conditions:


Each family is limited to 5 animals;
Every animal must be identify by a microchip (standard ISO 11784 
or annex A ISO standard 11785) or a tattoo. If the microchip’s 
standard is different, you must bring your own scanner in order to 
read the microchip. In the United States, you may acquire the 
microchip standard ISO 11784 ; every animal must have a valid 
rabies vaccination, even if less than 3 months old. If it is the first 
rabies vaccination for the pet, you must wait 21 days between the 
last shot of the vaccination protocol and departure. The health 
certificate will be valid for 4 months after signature by an official 
veterinarian or endorsement by the competent authority:
http ://ec.europa.eu/food/animal/liveabimals/pets/sanco10767r4 
fr.pdf.


Pets travelling to France/Europe must be subjected to the rabies 
serological test of the veterinary certificate. This comes in addition of 
the identification and rabies vaccination requirements. The blood 
sample for the test must not be taken sooner than 30 days after the 
vaccination. The test must be performed by the laboratory at least 3 
months before the pets travel to France/Europe.
The list of laboratories approved for this test by European Union is at:
http://ec.europa.eu/food/animal/liveanimal/pets/approval en.htm


Andorra, Antigua and Barbuda, Argentina, Aruba, Ascension Island, 
Australia, Bahrain, Barbados, Belarus, Bermuda, Bonaire / St. 
Eustatius / Saba, Bosnia and Herzegovina, British Virgin Islands, 
Canada, Cayman Islands, Chile, Croatia, Curaçao, Falkland Islands, 
Fiji, French Polynesia, Hong Kong, Iceland, Jamaica, Japan, 
Liechtenstein, Malaysia, Mauritius, Mayotte, Mexico, Monaco, 
Montserrat, New Caledonia, New Zealand Norway, Russian 
Federation, St. Helena, St. Kitts and Nevis, St. Maarten St. Pierre and 
Miquelon, St. Vincent and the Grenadines, San Marino, Singapore, 
Switzerland, Taiwan, Trinidad and Tobago, United Arab Emirates, 
United States of America (including GU-Gam), Vanuatu, Vatican City 
State and Wallis and Futuna are exempted of the rabies serological 
test.


For movement of pets within European Union Identification by 
electronic chip or clearly readable tattoo, EU passport as defined in 
the November 21, 2003 publication of the Official Journal of the 
European Union.


Domestic pet rodents (rabbits, hamster, mice………..
You may bring into France a maximum of 5 domestic rodents. A health 
certificate (in French) executed not more then ten days prior to arrival 
into France by a national licensed veterinarian of the country of export 
must accompany the rodent.


Pets reptiles not intended for sale
You may bring into France a maximum of 5 pet reptiles (by family), 
provided:


They are not sold under any circumstances;
They are accompanied by a health certificate executed not more 
than en days prior to arrival and bearing the signature of a licensed 
veterinarian of the country of export;
They must be free of evidence of disease (in particular, of lesions 
of the skin).


Pets birds
WARNING: the EC regulations regarding the movements of pet birds 
have been modified in response to the avian influenza alert (bird flu). 
The regulations below remain applicable until further instructions.
Pets birds may be brought to France solely at the following conditions:
1. Each family is limited to 5 birds;
2. ONE of the following conditions must be undergone;


a. Each bird must have undergone a 30 days re-export isolation 
in the place of departure


OR
b. Each bird must undergo quarantine for 30 days after import in 


France on approved premises;
OR


c. Each bird must have been in isolation for at least 10 days 
before departure and must have undergone a test to defect the 
H5N1 antigen or genome carried out on a sample taken not 
earlier than the third day of isolation.


3. Compliance with the above conditions must be certified by an 
official veterinarian in accordance with the approved model 
certificate. The document linked below provided an English and a 
French version of the same approved model certificate. Both 
versions must be competed and signed by the competent 
authorities. The French version will be requested by the French 
authorities upon arrival in France.


2.3.3. Plants and plant material
In view of numerous prohibitions or conditions which may apply 
depending on the nature of the plants (or plant product) and the 
country of origin, and taking into account the frequent changes in the 
relevant regulations, no information can be published. For information 
and Import Permits when required, apply to: Ministère de l’Agriculture, 
Service de Protection des Végétaux, 251 Rue du Vaugirard, 75732 
Paris Cedex 15 Tel. (01)49 55 81 88.
2.3.4. Arms, ammunition and explosives
are classified in 6 categories:
Category 1: firearms and their ammunition designed or intended for 


land, sea or air warfare
Category 4: “defensive” firearms and their ammunition, acquisition 


and possession of which are subject to authorisation
Category 5: weapons for hunting and their ammunition
Category 6: edged and pointed weapons
Category 7: target shooting, fairground and indoor weapons and 


their ammunition
Category 8: historical and collectible weapons and ammunition 


(including collectible weapons, deactivated weapons 
and reproductions of historical weapons).


For most of the case, the importation of arms and ammunition needs 
a prior agreement of the Direction Générale des Douanes et Droits 
Indirects (DGDDI)
Bureau E/2, 11 rue des Deux Communes, 93558 Montreuil Cedex, 
Tel.: +33 (0) 1.57.53.46.80, Fax: +33 (0) 1.57.53.45.83 by using 
specific forms.


Specific forms for prior agreement are available at
http://www.budget.gouv.fr/themes/douane/formulaires.php. (French 
language only)


All the information concerning the categories and the importation of 
arms and ammunitions available at:
http://www.douane.gouv.fr/page.asp?id=583
2.3.5. Narcotics and drugs
 Medicines


Import authorisation from the “Agence Française de Sécurité 
Sanitaire des Produits de Santé”:


 Drugs
Agence Française de Sécurité Sanitaire des Produits de Santé
DEMEB
Département des Affaires réglementaires et de la gestion des 
procédures d’AMM
Unités Autorisations d’Importation
Responsable du Département: Madame Nathalie HEDO
E-mail: nathalie.hedo@afssaps.sante.fr
Tel.: +33 (0) 1 55 87 36 31 et 36 33


 Narcotics and psychotropics
Agence Française de Sécurité Sanitaire des Produits de Santé
DEMEB
Département stupéfiants et psychotropes
Responsable du département: Nathalie RICHARD
E-mail: nathalie.richard@afssaps.sante.fr
Responsable unité: Stéphane LUCAS
E-mail: stephane.lucas@afssaps.sante.fr
Tel.: +33 (0) 1 55 87 35 93 et 35 91
Fax: +33 (0) 1 55 87 35 92


 Micro-organisms and toxins
Agence Française de Sécurité Sanitaire des Produits de Santé
DEMEB
Département de toxicologie
143-147 boulevard Anatole France
93285 SAINT DENIS Cedex FRANCE
Sita: HDQCDAF
Email: biosecurite@afssaps.sante.fr
Tel.: +33 (0) 1 55 87 35 83
Fax: +33 (0) 1 55 87 35 82
And:
Ministère de l’Economie, de l’Industrie et de l’Emploi
Direction Générale de la compétitivité de l’Industrie et des 
services (DGCIS)
Service des Biens à Double Usage (SBDU)
Bat. Siéyès 4 - Télédoc 151 - 61 Boulevard Vincent Auriol
75703 PARIS Cedex 13 FRANCE
E-mail: doublusage@finances.gouv.fr
Tel.: +33 (0) 1 44 97 09 37
Fax: +33 (0) 1 44 97 09 90
Licence en cours: +33 (0) 1 97 44 09 16
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2.3.6. Human remains
1. Human remains, in coffin, intended or not to be cremated, 


originating from Austria, Belgium, Chile, Czech Republic, 
Denmark, Egypt, Germany, Italy, Mexico, Netherlands, Portugal, 
Romania, Slovakia, Switzerland, Turkey, Congo - Democratic 
Republic of (Parties of International Agreement with France):
Document required: Mortuary Pass named laissez-passer 
mortuaire
- delivered by the Authorities of origin country at sight of death 


and hygiene (or embalming) certificates;
- detailing name, surname, age, nationality of the deceased and 


date/place of death;
- issued in local language plus a translation in a language 


commonly used for international relationship.
2. Human remains, in coffin, intended to be cremated in France, 


originating from countries listed under 1. above:
A French Consular Authorization named “autorisation 
d’incinération” is required in addition to the Mortuary Pass.


3. Human remains, in coffin, intended to be cremated in France, 
originating from countries other than those listed under 1. above:
A French Consular Authorization named “certificat sanitaire et 
autorisation de transport de corps en France pour incinération”.


4. Human remains, in coffin, intended to be buried in France, 
originating from countries other than those listed under 1. above:
A French Consular Authorization named “certificat sanitaire et 
autorisation de transport de corps”, delivered by French Consulate 
in the country where the deceased died or was previously buried, 
at sight of:
- death and hygiene (or embalming) certificates;
- burial and exit permits at origin;
- burial permit in France.


5. Cremated human remains (ashes), originating from any country:
A French Consular Authorization named “certificat sanitaire et 
autorisation de transport de cendres” delivered at sight of death 
and cremation certificates.


6. For all shipments requiring a Consular Permit (paragraphs 2. 
through 5. above included) a wax seal must be set on to the outer 
packaging by the French Consulate. The seal must be embossed 
with the specific mark of the Consulate.


Notes
1. When the death occurred not more than 5 years before shipping, the coffin must be 


designed in accordance with provisions of Decree no. 87-28 dated 14 January 1987 
(also apply to transit and export).


2. When the cause of death was an infectious disease listed in Sanitary Department Order 
dated 17 November 1986 specific requirements apply.


2.3.15. Others
Helicopters (civil and military): Authorization from Ministère De La 
Défense Nationale, Direction des Affaires Internationales, 14 rue 
Saint-Dominique, 75997 Paris-Armées.


2.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


Transhipment/Transit
3.1. General
AWBs:
When packages in a consignment, which is to be transhipped in 
France, have been bundled, the box “Handling Information” of the 
AWB must show exact number of packages and bundles, e.g. “60 
packages in 5 bundles”.
Non-adherence will result in heavy fines.


3.3. Restrictions
3.3.2. Live animals
Transit without transhipment: No formalities in most cases, however it 
is recommended to contact the French Ministry of Agriculture.
Transhipment: Animals from non E.U. countries:
- with final destination E.U.: same as import
3.3.3. Plants and plant material
From non EU countries, with final destination EU (including France) 
phyto-sanitary checks and fees apply when transfer from air to road is 
involved.
For charges details, see Section 8.3 INFORMATION BY CARRIER.
3.3.4. Arms, ammunition and explosives
See Import 2.3.4.
3.3.5. Narcotics and drugs
See Import 2.3.5.
3.3.6. Human remains
Human remains (except cremated) in transit at Paris airports must be 
stored in field morgue. For regulations concerning coffins see 2.3.6.


3.3.9. Animal products
From non EU countries,
with final destination EU (including France) and non EU, veterinary 
checks and pre-notification applies when transfer from air to road is 
involved. Health documents must be in French.
If transfer is by same mean of transportation (air to air) and despatch 
taking place within 12 hours from landing, veterinary checks are not 
required but a pre-notification.
3.3.14. Radio-active materials
Not possible to carry by road between Orly and Charles De Gaulle and 
vice versa.
3.3.15. Others
Material of strategic nature from: Belgium, Canada, Denmark, 
German Federal Republic, Greece, Italy, Japan, Luxembourg, 
Netherlands, Norway, Portugal, Turkey, U.K. or U.S.A. to: Albania, 
Bulgaria, People’s Rep. of China, Czechoslovakia, Hungary, North 
Korea, Vietnam, Poland, Romania, the former U.S.S.R.: Transit 
Permit issued by Currency Administration of country of origin and 
visaed by “Vérificateur des Douanes Françaises”. If consignment is to 
transit through an EU member country, the box “Handling Information” 
of AWB must show: “Transit Certificate”.


3.4. Prohibitions
Shippers should contact Consulate or consignee.


3.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


Export
4.3. Restrictions
4.3.4. Arms, ammunition and explosives
Are classified in 6 categories:
Category 1: firearms and their ammunition designed or intended for 


land, sea or air warfare
Category 4: “defensive” firearms and their ammunition, acquisition 


and possession of which are subject to authorisation
Category 5: weapons for hunting and their ammunition
Category 6: edged and pointed weapons
Category 7: target shooting, fairground and indoor weapons and 


their ammunition
Category 8: historical and collectible weapons and ammunition 


(including collectible weapons, deactivated weapons 
and reproductions of historical weapons).


Exportation of arms classified in categories 5 to 8 is free.
For the others categories check the formalities in:
http://www.douane.gouv.fr/data/file/3880.pdf (text in French 
language).


4.3.5. Narcotics and drugs
 Medicines


Export authorisation from the “Agence Française de Sécurité 
Sanitaire des Produits de Santé”:


 Drugs
Agence Française de Sécurité Sanitaire des Produits de Santé
DEMEB
Département des Affaires réglementaires et de la gestion des 
procédures d’AMM
Unités Coordination de l’AMM et Exportation
Responsable de l’unité: Mr David Morelle
E-mail: david.morelle@afssaps.sante.fr
Tel.: +33 (0) 1 55 87 44 59


 Narcotics and psychotropics
See Import 2.3.5.


4.3.6. Human remains
Human remains, embalmed or not embalmed, buried for less than  
5 years: coffin must be in accordance with provisions of Decree no. 
87-28 dated 14 January 1987.


4.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.
4.5.10. Others
Security Charge
A security charge could be applied on each Air Waybill for export 
shipments (France Metropolitan), the code will be “SC” on the Air 
Waybill (in the box Other Charges) by airlines and forwarders.


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

French Guiana (GF)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 1
 Main City : Cayenne (CAY)
 Local Time : GMT - 3
 Daylight Saving Time : French Guiana does not observe DST.
 � Country Code : + 594
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
18 Feb 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
10 Jun 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
02 Nov 2015
11 Nov 2015
25 Dec 2015


Airport Information
1.1. Customs Airports
Cayenne (Félix Eboué) - CAY.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift limit 1500 kg./3000 kg./5000 kg.
Loader limit 14,000 kg.
Lam limit 16,000 kg./27,000 kg.
1.2.2. Storage
In Air France Warehouse.
Cold storage: Not available.
Safe for valuables: Available for small parcels only.
1.2.3. Clearance
Pick-up of goods: Monday to Friday 08.30 - 12.30 hrs.
Tuesday and Thursday only: 15.00 - 17.30 hrs.
Saturday closed.
1.2.4. Customs hours
Monday through Friday 06.30 - 13.00 hrs.
Tuesday and Thursday only: 15.00 - 17.30 hrs.
Saturday closed.
Clearance outside Customs hours possible only for broker.
1.2.5. Delivery
At Cargo Warehouse.
1.2.6. (Re-)Forwarding
From Cargo Warehouse.


Import
2.1. General
2.1.4. Language on documents
French.
2.1.5. Other requirements
Importation of ammunition may be effected only if authorised by 
Prefecture de Guyane.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices (in French) containing the following signed 


declaration: “Nous certifions que les marchandises dénommées 
dans cette facture sont de fabrication et d’origine... et que les prix 
indiqués ci-dessus s’accordent avec les prix courants sur le 
marché d’exportation”.


 Certificate of Origin in certain cases.
 DAU Certificate for goods from EU countries and subject to 


preferential duty.
 Import Licence or Import Certificate.
2.2.4. Unaccompanied baggage
Customs Declaration/Inventory.
2.2.5. Other consignments
 Customs Declaration.
 Invoice or photocopy of invoice, not a fax.
 If originating from foreign countries: origin certificate and transit 


documents.
 For live animals: Customs Declaration/Import Veterinary 


Certificate/Export Veterinary Certificate/Sanitary Derogation for 
protected species of Washington Convention.


 For Fauna: Customs Declaration/CITES Certificate/Sanitary 
Certificate.


 For Flora: Customs Declaration/CITES Certificate/ Phytosanitary 
Certificate.


2.3. Restrictions
2.3.2. Live animals
Same as France, Metropolitan.
2.3.3. Plants and plant material
Health Certificate.


2.4. Prohibitions
Rules same as for France. However, monopolies in France do not 
apply in Guiana, so that tobacco, matches, powder, etc. may be 
imported. See also 2.3.2.


 Per consignment ......................................................... 41.00
 Handling in AF warehouse, per kg .............................. 0.32


Minimum charge, per consignment ............................. 18.00
 Outside AF warehouse, per kg .................................... 0.20


Minimum charge, per consignment ............................. 15.00
 C.C.I.G. tax, per kg ...................................................... 0.34


First two days including day of arrival and Saturdays, 
Sundays and legal holidays .............................................. free
Thereafter, per 100 kg. and per day .................................. 6.00
Minimum charge ................................................................ 15.00
 Cold storage


Use of the cold room, per kg. ...................................... 1.10
Minimum charge, per consignment ............................. 25.00


 Elevator hire, per hour and per shipment .................... 50.00
 Destruction fees .......................................................... 100.00
 Charges collect services fee


5% of weight and valuation charge
Minimum charge .......................................................... 32.00


Export


Per consignment ............................................................... 17.00


Charge for preparation of AWB ......................................... 13.00


All delivery charges prepaid .............................................. 18.70


C.C.I.G. tax, per kg. .......................................................... 0.11


2.5. Charges
2.5.2. Handling


2.5.6. Storage


2.5.10. Others


4.2. Documentary Requirements
 Customs Declaration certified by Customs. Invoices.
 For live animals and perishables: Export Veterinary Certificate/ 


Sanitary or Government Derogation for protected animals and 
plants.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.8. Delivery and pick-up


4.5.9. Taxes and duties


0. 


1. 


2. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Preparation of Vehicles ............................................... 45.00
 Elevator hire, per hour and per shipment .................... 50.00
 Dangerous goods fee .................................................. 87.00
 Apportion to the cargo agent (RAA) ............................ 37.50
 Apportion to the company (RAC) ................................ 49.50
 Insurance risk crisis per kg. ........................................ 0.15


Minimum charge ......................................................... 7.50
 Security charge


Charges known agents secured cargo (SCY):
Per kg. ................................................................... 0.014
Minimum charge .................................................... 4.20
Maximum charge ................................................... 16.25


Charges unknown agents (SCZ):
Per kg. ................................................................... 0.10
Minimum charge .................................................... 12.50
Maximum charge ................................................... 210.00


4.5.10. Others
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

French Polynesia (PF)
incl. Gambier Archipelago, Marquesas Islands, Society 
Islands, Tahiti, Tabuai Islands, Touamotu Archipelago


Amounts shown are expressed in CFP Franc (XPF)


General Information
 IATA Area : 3
 Main City : Papeete (PPT)
 Local Time : GMT - 9 / - 10
 Daylight Saving Time : French Polynesia does not observe DST.
 � Country Code : + 689
 Local Currency : CFP Franc (XPF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
05 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
29 Jun 2015
14 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015


Airport Information
1.1. Customs Airports
Customs formalities must be made at Papeete - PPT airport only.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift 3800 kg.
1.2.2. Storage
Cold storage: 120m³ average temperature 0 degrees C.
Safe for valuables: Available 9m³.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by consignee or his agent.
1.2.4. Customs hours
Monday through Friday 07.00 - 15.30 hrs. Clearance outside Customs 
hours possible for perishable goods, live animals and urgent 
shipments, after previous arrangement and payment of overtime fee.
1.2.5. Delivery
At the airport during Customs hours.
1.2.6. (Re-)Forwarding
Possible via agent by air cargo or mail.


Import
2.1. General
2.1.1. Packing
Must be accommodated to the tropical climate.
2.1.2. Marking
No special requirements.
2.1.3. Routing
No special requirements.
2.1.4. Language on documents
French.
2.1.5. Other requirements
Subject to nature of goods.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing the following declaration: 


“Nous certifions que les marchandises dénommées dans cette 
facture sont de fabrications et d’origine... et que les prix indiqués 
ci-dessus s’accordent avec les prix courants sur le marché 
d’exportation”.


 Import Licence form the Administration of the Territory, except for 
goods originating from French Community.


 A.B.-I Form for goods from EU countries subject to preferential 
duties.


2.2.2. Sample consignments
 Without commercial value: No documents (except publicity 


material).
 With commercial value: See 2.2.1.


Unless a Carnet-E.C.S. can be produced, commercial travellers 
may only import bona fide samples after payment of a deposit for 
the normal duties which will be refunded upon re-exportation.


2.2.3. Gift consignments
1 Pro Forma Invoice.
2.2.4. Unaccompanied baggage
Detailed list of contents.
2.2.5. Other consignments
Subject to nature of goods.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Dogs, cats and monkeys: Additional Rabies Inoculation Certificate.
Entry authority from the Ministry of Agriculture in French Polynesia.
Applications must be sent at least 2 months before arrival.
Poultry, aviary birds (excluding psittacidea): Import authorization from 
the Ministry of Agriculture in French Polynesia.
Prohibited: Psittacidea, bees and other insects.
2.3.3. Plants and plant material
Health Certificate.
Prohibited: Palm trees, pandanus, musaceae, coffee shrubs.


2.4. Prohibitions
Too extensive to list. Consignee should be advised.
See also 2.3.2. and 2.3.3.


Per shipment ..................................................................... 500.00
plus per HAWB ................................................................. 200.00


General cargo:
Storage between 1st and 15th day, per kg. ...................... 10.00
Minimum charge per shipment .......................................... 500.00
Storage between 16th and 25th day, per kg. .................... 20.00
Minimum charge per shipment .......................................... 600.00
Storage between 26th and 35th day, per kg. .................... 30.00
Minimum charge per shipment .......................................... 900.00
Storage between 36th and 45th day, per kg. .................... 40.00
Minimum charge per shipment .......................................... 1,200.00
Storage between 46th and 55th day, per kg. .................... 50.00
Minimum charge per shipment .......................................... 1,500.00
Storage beyond 55th day, per kg. every ten days ............. 60.00
Minimum charge per shipment .......................................... 1,800.00
Perishable cargo:
Storage between 1st and 15th day, per kg. ...................... 3.00
Minimum charge per shipment .......................................... 500.00
Valuable cargo:
First 48 hours, per AWB or per HAWB .............................. 1,000.00
Over 48 hours, per kg, per 24 hours ................................. 200.00
Minimum charge (over 48 hours) ...................................... 2,000.00
Cold storage:
Per ton, per hour ............................................................... 1,100.00


Transhipment/Transit


2.5. Charges
2.5.4. Documentation


2.5.6. Storage


3.2. Documentary Requirements
All transit shipments must be accompanied by an AWB.


3.3. Restrictions
3.3.2. Live animals
Dogs and Cats: Health Certificate; Rabies Inoculation Certificate. 
Other live animals: Prior permission should be obtained from Ministry 
of Agriculture.


3.4. Prohibitions
Subject to nature of goods.


0 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5. Charges
None.


Export
4.1. General
Export possible during Customs hours. (see 1.2.4.).


4.2. Documentary Requirements
Commercial consignments: Invoice.
Unaccompanied baggage: Detailed list of contents.


4.3. Restrictions
None.


4.4. Prohibitions
None.


General cargo:
Per shipment ..................................................................... 750.00
plus for security ................................................................ 500.00
Cold storage:
Per ton, per hour ............................................................... 275.00
Valuable cargo:
Minimum per shipment ..................................................... 18,000.00
plus for security ................................................................. 500.00
Up to 29 kg., per kg., per day ........................................... 270.00
Up to 100 kg., per kg., per day ......................................... 330.00


4.5. Charges


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Gabon (GA)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Libreville (LBV)
 Local Time : GMT + 1
 Daylight Saving Time : Gabon does not observe DST.
 � Country Code : + 241 01 (For desk)
 � Country Code : + 241 (For mobiles)
 Local Currency : CFA Franc (XAF)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Apr 2015
17 Apr 2015
01 May 2015
14 May 2015
25 May 2015
18 Jul 2015
15 Aug 2015
16 Aug 2015
17 Aug 2015
23 Sep 2015
01 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Franceville - MVB
 Libreville - LBV


Tel.: +241 01 73.82.82
+241 01 73.62.44
+241 01 73.20.29


E-mail: adl@inet.ga
Website: www.adlgabon.com


 Port Gentil - POG


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Franceville
Forklift, max. capacity 4000 kg.
Libreville
Forklift, conveyor and Highloaders 10 & 35 tons (Skygabon).
Port Gentil
Forklift, max. capacity 4000 kg.
1.2.2. Storage
- Goods not cleared within 13 days after arrival, will be stored in 


Customs Warehouse up to 6 months and thereafter sold by 
auction.


- Cold storage: Not available. Take disposal with your carrier before 
transportation to Gabon.


- Safe for valuables: Not available.
- Safe for non-valuable goods: Available; Time limit 48 hours.
1.2.3. Clearance
At the airport by consignee or broker.
1.2.4. Customs hours
Monday through Friday 07.30 - 15.00 hrs., Clearance outside 
Customs hours not possible.


1.2.5. Delivery
Possible to consignee in or beyond Libreville.
1.2.6. (Re)-Forwarding
Possible to final destination in Gabon by air, by road or by mail.


Import
2.1. General
2.1.2. Marking
Each package must show country of origin or the remark: “Made in...”
2.1.4. Language on documents
French.
2.1.5. Other requirements
 Importation of Commercial consignments to registered importers 


only.
 Customs Tariffs: based on the Brussels Nomenclature.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing: number of Import Licence if 


any and the following declaration:
“Nous certifions que les marchandises dénommées dans cette 
facture sont de fabrications et d’origine... et que les prix indiqués 
ci-dessus s’accordent avec les prix courants sur le marché 
d’exportation”.


 (a) 3 Commercial Invoices (b) Certificate of Origin for goods from 
non-EU countries (c) Import Licence, required for non-liberalised 
goods from countries other than EU. For application of this licence, 
consignee must produce a Pro Forma Invoice.


 EU-goods subject to preferential duties: AY-1 Certificate when 
origin is France; “Certificat d’Importation” and AY-1 Certificate 
when origin is other than France.


2.2.2. Sample consignments
Without commercial value: No documents.
With commercial value: 2 Commercial Invoices and Import Licence.
2.2.3. Gift consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live animals
Certificate of Health and of Origin.
Dogs: Additional Rabies Inoculation Certificate.
2.3.3. Plants and plant material
Phytosanitary Certificate.
2.3.4. Arms, ammunition and explosives
Import Licence from Ministry of the Interior.
2.3.5. Narcotics and drugs
May only be imported by licenced pharmacists.
2.3.6. Human remains
a. Death Certificate;
b. Certificate attesting that the deceased was not suffering from an 


infectious disease which might endanger the health of this country;
c. Certificate attesting that the said corpse has been embalmed;
d. Certificate showing cause of death;
e. Certificate attesting that body is placed in hermetically sealed 


casket, enclosed in outside wooden case.
2.3.7. Chemical and pharmaceutical products
May only be imported by licenced pharmacists.
2.3.8. Medicines and vaccines
May only be imported by licenced pharmacists.


2.4. Prohibitions
Anti-malaria pills covered with sugar or other matter.


Libreville - depending of Warehouse
First 5 - 8 days (including day of arrival) ........................... free
Thereafter, per kg., per day ............................................... 20.00 till 


70.00
Minimum charge ................................................................ 4,000.00
Charge for safe, per kg. .................................................... 10.00


2.5. Charges
2.5.6. Storage


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

 Arrival fee (International Traffic):
up to 1000 kg. ............................................................. 6,000.00
over 1000 kg. .............................................................. 10,000.00


 Arrival fee (National Traffic):
up to 1000 kg .............................................................. 2,000.00
over 1000 kg. .............................................................. 3,000.00


 Consolidated for agent ................................................ 20,000.00
 Local Airport Tax (ADL: Aéroport De Libreville):


National traffic, per kg. ................................................ 2.95
International traffic, per kg. ......................................... 6.00
Minimum charge ......................................................... 725.00


 Customs tax per AWB ................................................. 8,500.00
 Express tax per AWB .................................................. 12,000.00


Export


Dangerous goods handling fee ......................................... 15,000.00
HUMC handling fee .......................................................... 12,000.00


AWB fee ............................................................................ 6,000.00


Local Airport Tax (ADL: Aéroport De Libreville):
National traffic, per kg. ...................................................... 2.95
International traffic, per kg. ............................................... 3.90
Minimum charge ............................................................... 725.00
Customs tax per AWB ...................................................... 8,500.00


2.5.10. Others


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.10. Others


4. 
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Gambia (GM)
Amounts shown are expressed in Dalasi (GMD)


General Information
 IATA Area : 2
 Capital : Banjul (BJL)
 Local Time : GMT
 Daylight Saving Time : The Gambia does not observe DST.
 � Country Code : + 220
 Local Currency : Dalasi (GMD)
 Bank Information : Some banks open on Saturday morning, 


closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
18 Feb 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
18 Jul 2015
22 Jul 2015
15 Aug 2015
23 Sep 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Gambia (GM)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Montreal Convention MC99 (1999) only.


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Banjul - BJL.


1.2. Airport Facilities
1.2.2. Storage
Goods not cleared within 90 days after arrival are stored in Customs 
Town Warehouse up to one month and thereafter auctioned.
Cold storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
By consignee, his broker, Bollore Africa Logistics, Gambia 
International Airlines or Redcoat Express (G) Ltd.
1.2.4. Customs hours
 Monday through Thursday 09.00 - 16.00 hrs.
 Friday 09.00 - 12.30 hrs.
 Saturday 09.00 - 13.00 hrs.
 Clearance outside Customs hours not possible, except 


Perishables, Live Animals and Human remains.
 Closed on Sundays and public holidays
1.2.5. Delivery
Only possible at airport.
1.2.6. (Re)-Forwarding
Possible by air, sea and road.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 3 combined Certificates of Value and Origin.
 O.G.L. (Open General Licence) is issued for all countries.
2.2.2. Sample consignments
3 combined Certificates of Value and Origin and Invoice of Goods.
2.2.3. Gift consignments
3 combined Certificates of Value and Origin.


2.3. Restrictions
2.3.2. Live animals
 Health Certificate.
 Prior Import Permit.
 Phytosanitary Certificate.
Dogs: Additional Rabies Inoculation Certificate.
2.3.3. Plants and plant material
 Health Certificate.
 Prior Import Permit.
 Phytosanitary Certificate.


2.5. Charges
2.5.1. General
All import charges are subject to 15 % VAT, effective 1 January 2013


Freight shed handling, per kg. ........................................... 4.95
Minimum charge ................................................................ 445.00


 Customs Entry (if required) ......................................... 300.00
 Full clearance entry ..................................................... 1000.00


First 5 days ........................................................................ free
After free period, per kg. per day ...................................... 2.50
Minimum charge per day ................................................... 150.00


Delivery charges up to 250 kg. .......................................... 750.00
Thereafter per kg. .............................................................. 3.00


Export


2.5.2. Handling


2.5.3. Clearance


2.5.6. Storage


2.5.7. Delivery and pick-up


4.3. Restrictions
4.3.1. General
Endangered species and their parts and derivatives are not allowed 
for export from The Gambia unless an approval has been granted by:


The Director
Department of Parks and Wildlife Management (DPWM)
Tel: 220 4472888
Fax: 220 4223987
Telex: GV2204
4.3.10. Meat and meat products
Prior approval and an export permit as well as a phytosanitary 
certificate is required for every consignment from the Health 
Inspector, Banjul, International Airport, telephone: 220 4472017.
4.3.12. Foodstuffs and Fish
Prior approval and an export permit as well as a phytosanitary 
certificate is required for every consignment from the Health 
Inspector, Banjul, International Airport, telephone: 220 4472017.


4.5. Charges
4.5.1. General
A mandatory weighing of all Airlines export shipments, documented in 
The Gambia shall take place.


Freight shed handling, per kg. ........................................... 2.50
Minimum charge ................................................................ 800.00


Customs Entry, per entry .................................................. 300.00


AWB fee, per AWB ............................................................ 200.00


Completion or execution of storage, per AWB copy ......... 110.00
First 5 days ........................................................................ free
Thereafter, per kg., per day for customer .......................... 2.00
Minimum charge ................................................................ 150.00


Security screening, per kg. ................................................ 3.50
Minimum charge ................................................................ 800.00


4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others


0. 


1. 


2. 


4. 
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Georgia (GE)
Amounts shown are expressed in Lari (GEL)


General Information
 IATA Area : 2
 Capital : Tbilisi (TBS)
 Local Time : GMT + 4
 Daylight Saving Time : Georgia does not observe DST.
 � Country Code : + 995
 Local Currency : Lari (GEL)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
07 Jan 2015
19 Jan 2015
03 Mar 2015
08 Mar 2015
21 Mar 2015
09 Apr 2015
12 Apr 2015
13 Apr 2015
09 May 2015
26 May 2015
28 Aug 2015
14 Oct 2015
23 Nov 2015


Printed from the TACT CD February 2015 Edition 1 Georgia (GE)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999) only.


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Batumi - BUS


 Kutaisi (Kopitnari) - KUT


 Tbilisi - TBS
Cargo Terminal “Lasare” LTD
Tel.: +995 3224 50330


+995 3224 50880
Fax: +995 3229 48394
E-mail: cargo@lasare.ge


operator@lasare.ge
Website: www.lasare.ge
SITA: TBSLAXH


1.2. Airport Facilities
1.2.2. Storage
Tbilisi
Cold storage: Available (by Customs service).
Safe for valuables: Available (by Customs service).
Room for radio-active material: Available.
Room for human remains: Available.
Room for live animals: Available.
Warehouse for general cargo: Available.
1.2.4. Customs hours
Daily 24 hours (including weekends and National holidays).


Import
2.1. General
2.1.1. Packing
No special packing requirements.


2.1.2. Marking
Each piece must be marked with the name of the consignee and AWB 
number.
2.1.4. Language on documents
English or Georgian.
2.1.5. Other requirements
AWB must show full name, address and telephone of the consignee.


2.2. Documentary requirements
2.2.1. Commercial consignments
 Invoice of Origin
 Certificate of origin


2.3. Restrictions
2.3.1. General
Live animals
Veterinary certificate, pre-advice for “Ok to forward”
Arms, ammunition and explosives
Import Licence
Narcotics
Import Licence.
Medicals
Registration warranty from pharmaceutical agency.
Plants
Phytosanitary certificate.
Human remains
Pre-advice
Radioactive materials
Import License, pre-advice and official letter from the consignee 
confirmatory their readiness to accept the cargo.


Export
4.2. Documentary requirements
4.2.1. Commercial consignments
 Invoice of origin
 Certificate of origin


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Germany


Germany (DE)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Berlin (BER)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 49
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
06 Jan 2015 Baden-Wurttemberg, Bavaria and Saxony-


Anhalt only.
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
04 Jun 2015 Baden-Wurttemberg, Bavaria, Hesse, North 


Rhine-Westphalia, Rhineland-Palatinate 
(Saxony: see note 3, Thuringia: see note 4) and 
Saarland only.


08 Aug 2015 Public holiday for the city Augsburg only.
15 Aug 2015 Bavaria (see note 2) and Saarland only.
03 Oct 2015
31 Oct 2015 Brandenburg, Mecklenburg-Western 


Pomerania, Saxony, Saxony-Anhalt and 
Thuringia only.


01 Nov 2015 Baden-Wurttemberg, Bavaria, North Rhine-
Westphalia, Rhineland-Palatinate and Saarland 
only.


18 Nov 2015 Saxony only
25 Dec 2015
26 Dec 2015


Notes
1. In the Federal Republic of Germany there are many different public holidays, some 


applying nation wide, some only in certain federal states and some even only in certain 
municipalities. In cases where the establishment of the exact dates of these holidays is 
essential please inquire with your nearest German embassy or consulate or chamber of 
commerce.


2. Public holiday in municipalities of mainly catholic population.
3. The feast of Corpus Christi is a public holiday only in those municipalities in the counties 


of Bautzen and West Lausitz for which this is laid down by decree from the federal state’s 
minister of the interior.


4. The minister of the interior may lay down the Feast of Corpus Christi as a public holiday 
for municipalities of mainly catholic population. Until such decree will have been issued 
the Feast of Corpus Christi will last as a public holiday in those regions of Thuringia 
where it had been committed as a public holiday in 1994.


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
 Augsburg - AGB


Tel.: +49 (0)821 270 81-0
Fax: +49 (0)821 74 18-44
E-mail: airport.operations@augsburg-airport.de
Website: www.augsburg-airport.de


 Berlin - BER
Schoenefeld (SXF) **
(Customs)
Tel.: +49 (0)30 60915812 (Export/Import)
Fax: +49 (0)30 60915807
E-mail: poststelle@zab-fhfs.bfinv.de
SITA: BERFIXH
(Cargo Handling Wisag Cargo Service)
Tel.: +49 (0)30 609175695 (Export)


+49 (0)30 609175696 (Import)
Fax: +49 (0)30 609175699
E-mail: cargoservice.sxf@wisag.de
Website: cargo.berlin-airport.de


Tegel (TXL) **
(Customs)
Tel.: +49 (0)30 41013125 (Export)


+49 (0)30 41013127 (Import)
Fax: +49 (0)30 41013571
E-mail: poststelle@zab-fhft.bfinv.de
(Cargo Handling Wisag Cargo Service)
Tel.: +49 (0)30 410175667 (Export)


+49 (0)30 410175663 (Import)
Fax: +49 (0)30 41012882
E-mail: cargoservice.txl@wisag.de
(Cargo Handling Swissport Cargo Services)
Tel.: +49 (0)30 41013661 (Export)


+49 (0)30 41013662 (Import)
Fax: +49 (0)30 41013663
E-mail: txl.cargo@swissport.com
Website: cargo.berlin-airport.de
Note: 
** Shipment with destination Berlin must show the correct airport of destination 
(Schoenefeld or Tegel)


 Bremen - BRE
Tel.: +49 (0)421 55 95-238


+49 (0)421 55 95-215 (Public Relations)
+49 (0)421 53617-0 (Customs)


Fax: +49 (0)421 55 95-233
+49 (0)421 53617-26 (Customs)


E-mail: fbgcargo@airport-bremen.de
Website: www.airport-bremen.de
SITA: BREFFXH


 Cologne-Bonn - CGN
Tel.: +49 (0)2203 40 4352, -4358, -4391


+49 (0)2203 40 3060 (Cargo Sales)
+49 (0)2203 95 5790 (Customs)


Fax: +49 (0)2203 40 2781
+49 (0)2203 95 57579 104 or 105 (Customs)


E-mail: information@koeln-bonn-airport.de
Website: www.koeln-bonn-airport.de
SITA: CGNXFXH


 Dortmund - DTM
Tel.: +49 (0)231 9213 500 (Cargo)


+49 (0)231 9213 650 (Traffic manager)
Fax: +49 (0)231 9213 555 (Cargo)
E-mail: cargo@dortmund-airport.de (Cargo)


trafficcenter@dortmund-airport.de (Traffic manager)
Website: www.dortmund-airport.de 
SITA: DTMAACR (Cargo)


DTMAPXH (Traffic manager)


 Dresden - DRS
Tel.: +49 (0)351 8 81-3360


+49 (0)351 8 81-3020 (Traffic Operations)
+49 (0)351 8 81-3031 (Marketing/PR)
+49 (0)351 8 81-5710 (Customs)
+49 (0)351 8 81-3511 (Cargo Handling)


Fax: +49 (0)351 8 81-3005
+49 (0)351 8 81-3035 (Marketing/PR)
+49 (0)351 8 81-5705 (Customs)


E-mail: michael.hupe@dresden-airport.de
steffen.maeder@dresden-airport.de
Cargo.DRS@portground.de


Website: www.dresden-airport.de
SITA: DRSADXH, DRSFFXH
EDI: ELWIS, ATLAS, ARINC


 Dusseldorf - DUS
Tel.: +49 (0)211 4 21 2721


+49 (0)211 4 21 6307 (Customs)
Fax: +49 (0)211 4 21 2729


+49 (0)211 4 21 6666 (Customs)
E-mail: Cargo@dus.com
Website: www.dus-cargo.com
SITA: DUSFEXH (Export), DUSFIXH (Import)


 Erfurt - ERF
Tel.: +49 (0)361 656-0


+49 (0)361 656-200 (Information)
+49 (0)361 225-5942 (Customs)


Fax: +49 (0)361 656-2201
+49 (0)361 656-2225
+49 (0)361 225-5953 (Customs)


E-mail: info@flughafen-erfurt.de
Website: www.airport-erfurt.de
Telex: 341128 FHERF
SITA: ERFAPXH


 Frankfurt on Main - FRA
Tel.: +49 (0) 69 690 69000


+49 (0) 69 690 53101 (Customs)
+49 (0) 69 690 72550 (Customs)


E-Mail: cargoinfo@fraport.de
Website: www.cargocity-frankfurt.de
SITA: FRALFXH


 Frankfurt-Hahn - HHN
Tel.: +49 (0)6543 50 92 00


+49 (0)6543 50 92 36 (Traffic Manager)
+49 (0)6453 50 88 80 (Customs)


Fax: +49 (0)6543 50 92 02
+49 (0)6543 50 92 14 (Traffic Manager)
+49 (0)6453 50 88 90 (Customs)


E-mail: info@hahn-airport.de
Website: www.hahn-airport.de
SITA: HHNKOXH, HHNKLXH


 Friedrichshafen - FDH
Tel.: +49 (0)7541 2 84-01


+49 (0)7541 2 84-626 Customs
Fax: +49 (0)7541 2 84-119


+49 (0)7541 3 43 64 Customs
E-mail: info@fly-away.de
Website: www.fly-away.de
SITA: FDHOOXH


 Hamburg - HAM
Tel.: +49 (0)40 5075 0


+49 (0)40 5075 24 30 (Customs)
Fax: +49 (0)40 5075 1234


+49 (0)40 5980 98 (Customs)
E-mail: fhg@ham.airport.de
Website: www.ham.airport.de
SITA: HAMHH7X


 Hanover - HAJ
Tel.: +49 (0)511 977 2731


+49 (0)511 77019 - 227 (Customs)
Fax: +49 (0)511 777 482


+49 (0)511 770 1919 (Customs)
E-mail: Handling@ash-cargo.de


HAJGZTeam@DLH.de
Website: www.flughafen.hannover.de


www.ash-cargo.de
SITA: HAJAFXH


1. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Karlsruhe / Baden-Baden - FKB


Cargo Services: Head of Department "Airport"
Mr. Markus Mußler
Tel.: +49 7229 662310
E-mail: markus.mussler@baden-airpark.de
Groundhandling Manager:
Mr. Joseph Sweetsir
Tel.: +49 7229 662348
E-mail: joseph.sweetsir@baden-airpark.de
Operations:
Tel.: +49 7229 662365
E-mail: operations@baden-airpark.de
SITA: FKBOPXH


 Leipzig-Halle - LEJ
Mr. Bernard Hoffmann, Head of Business Development Cargo 
Leipzig/Halle Airport.
Tel.: +49 (0)341 2 24-0 (Central Office)


+49 (0)341 2 24-1155 (Airport Information)
+49 (0)34204 7030 Customs
+49 )0)341 2 24 2195 / 96 / 97 /98 (Cargo Handling)


Fax: +49 (0)341 2 24 2526
+49 (0)34204 703-260 Customs


E-mail: mail_flh@leipzig-halle-airport.de
cargo@portground.com
trucking@portground.com (Road Feeder Services)


Website: www.leipzig-halle-airport.de
SITA: LEJKOXH / LEJFFXH / LEJFCXH (CIM)
EDI: ELWIS, ATLAS, ARINC


 Munich - MUC
Ground Handling:
AeroGround Flughafen München GmbH
P.O. Box 23 17 55
D-85326 Munich Airport
Germany
Tel.: +49 89 975 210 01
Fax: +49 89 975 210 06
SITA: MUCKDXH / MUCVBXH
E-mail: info.aeroground@munich-airport.de


sales.aeroground@munich-airport.de
Website: www.munich-airport.com/aeroground
Cargo Handling:
Cargogate Flughafen München GmbH
P.O. Box 23 18 35
D-85327 Munich Airport
Germany
Tel.: +49 89 975 923 09
Fax: +49 89 975 910 06
E-mail: info.cargogate@munich-airport.de
Website: www.munich-airport.de/cargogate
Customs:
Zollamt Flughafen
P.O. Box 23 20 53
D-85329 Munich Airport
Germany
Tel.: +49 89 975 907 00
Fax: +49 89 975 907 06
E-mail: poststelle@zam-fhf.bfinv.de
Traffic Development:
Tel.: +49 (0)89 975 33 501
Fax: +49 (0)89 975 33 106
E-mail: cargo@munich-airport.de
Website: www.munich-airport.de


 Munster-Osnabruck - FMO
Tel.: +49 (0)2571 94-0


+49 (0)2571 94-3360 (Information Desk)
+49 (0)2571 91-630 (Customs)


Fax: +49 (0)2571 94-1019
+49 (0)2571 91-6319 (Customs)


E-mail: info@fmo.de
Website: www.fmo.de
Telex: 892288 MUGD
SITA: FMOAPXH
Air Cargo Handling:
WISAG FMO Cargo Service GmbH & Co. KG
Airportallee 1, 48268 Greven
Tel.: +49 (0)2571 94-3200
Fax: +49 (0)2571 94-3219
E-mail: cargo@wisag.de
Website: www.wisag.de
SITA: FMOFFXH


 Nuremberg - NUE
Tel.: +49 (0)911 937 13 44/6 (Cargo)


+49 (0)911 937 12 20 (Ramp Control)
+49 (0)911 36 53-0 (Customs)


Fax: +49 (0)911 937 15 18 (Cargo)
+49 (0)911 937 16 04 (Ramp Control)
+49 (0)911 36 53-144 (Customs)


E-mail: buwen-ulrich@airport-nuernberg.de
Website: www.nuremburg-airport.com


www.cargo.airport-nuernberg.de


 Rostock-Laage - RLG
Tel.: +49 (0)1805 007 737 (Airport Information; EUR 0.14 


per min.)
+49 (0)38454 321 310 (Operations & Traffic)
+49 (0)38454 321 210 (Finance)
+49 (0)38454 321 340 (Cargo)
+49 (0)38454 210 21 (Customs)


Fax: +49 (0)38454 321 392 (Airport Information)
+49 (0)38454 321 330 (Operations & Traffic)
+49 (0)38454 210 22 (Customs)


E-mail: info@rostock-airport.de
Website: www.rostock-airport.de
SITA: RLGOPXH


 Saarbrucken - SCN
Tel.: +49 (0)6893 83-251 (Operations)


+49 (0)6893 83-260 (Ramp Control)
+49 (0)6893 83-587 (Customs)
+49 (0)6893 83-585 (Customs)


Fax: +49 (0)6893 83-305 (Operations)
+49 (0)6893 83-218 (Ramp Control)
+49 (0)6893 83-2518 (Customs)


E-mail: ops@flughafen-saarbruecken.de
ramp@flughafen-saarbruecken.de


Website: www.flughafen-saarbruecken.de


 Stuttgart - STR
Tel.: +49 (0)711 948-0


+49 (0)711 948-2464 (Marketing)
+49 (0)711 948-3586 (Operations)
+49 (0)711 948-2502 (Customs)


Fax: +49 (0)711 948-2241 (Administration)
+49 (0)711 948-3765 (Marketing)
+49 (0)711 948-2246 (Customs)


E-mail: info@stuttgart-airport.com
Website: www.stuttgart-airport.com
Telex: 7245689 (Admin), 7245683 (Ops)
SITA: STROOXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Berlin-Tegel
Forklifts, max. 7,500 kg.; Highloader, max. 15,000 kg.
DGR / radioactives, av. / handling only,
X-ray screener: 180 × 180 cm. (1,2t), Dual view, Wisag Cargo Service.
2 × 144 × 170 cm., (1,2t) Swissport Cargo Service.
Berlin-Schoenefeld
Forklift, max. 15,000 kg.; Highloader, max. 20,000 kg.;
trailer for HEA 20,000 kg. (20ft. container)
DGR / radioactives, av. / handling only,
X-ray screener: 130 × 100 cm. (0,2t) Wisag Cargo Service,
140 × 120 cm., (0,5t) for TNT shipments only
140 × 120 cm., (0,5t) for UPS shipments only.
140 × 120 cm., (0,5t) for FedEx shipments only.
Bremen
Forklift, max. 5,000 kg.; Highlifter, max. 10,000 kg.
Cologne-Bonn
Forklifts, max. 12,000 kg.; Cranes and forklift > 12,000 kg. on request; 
Scales for up to 15,000 kg.; ULD Truckdock 16” and 20” max. 13,600 
kg.; Highloader max. 25,000 kg.
2 X-Ray units: Smiths Heimann Dual View HI-SCAN 180180-300kV-
2 is (object size 170 × 170; max. 3,000 kg.); Smiths Heimann 
IONSCAN 500DT; registered in EU database as Regulated Agent 
under DE/RA/00045-01/0213
Dortmund
- Forklift, max. 5,000 kg.
- ULD Truckdock 20" max. 14,000 kg.
- 1 x X-Ray unit Dual View 145 × 180 cm.
- Electronic Trace Detection.
- Registered in EU database as Regulated Agent under DE/


RA00060-01/0213.
Dresden
Forklifts, max. 6,000 kg.; Highlifter, max. 7,000 kg.; Screening; 1 X-ray 
unit; Scales 3,000 and 6,000 kg.; ULD Truckdock for 10ft and 20 ft.
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Dusseldorf
- Forklifts, max. 12,000 kg.
- Highloaders, max. 25,000 kg.
- Truck-Dock, max. 20ft. ULD
- X-Ray screener: 180 × 180 cm., 2,500kg/piece [single view] //  


180 × 180cm, 5,000kg/piece [double view]
- Electronic Trace Detection (ETD) device for securing shipments.
Frankfurt on Main
Forklifts, max. 62,000 kg.; Highloader, max. 35,000 kg.
Frankfurt-Hahn
Forklifts, max. 7,000 kg.; Highloader, max. 30,000 kg.; trailer for HEA 
20,000 kg. (20ft. container) and DGR / radioactives, av. / handling 
only.
Friedrichshafen
Forklift, max. 2,000 kg.
Hamburg
Forklifts, max. 10,000 kg.; Highloader, max. 25,000 kg.
Hanover
Forklifts, max. 5,000 kg.; Platform Lift; Cranes for 8,000 kg. to 15,000 
kg. available on request 24 hours before arrival.
Karlsruhe / Baden-Baden
- 6 × Conveyor Belt
- 1 × Highloader max. 15,000 kg.
- 1 × Main Deck Loader max. 20,000 kg.
- 1 × Forklift max. 3,500 kg.
- 1 × Forklift max. 4,500 kg.
Leipzig-Halle
Forklifts, max. 2,500 kg. to 16,000 kg.; Highlifter, max. 7,000 kg.; ULD 
Truckdock for 10ft and 20 ft; Screening, 3 X-ray units; Electronic trace 
detection; 5 Scales 10ft and 1 mobile Scale 60ft.
Munich
Forklifts, max. 12,000 kg.; Hoisting platform for 3,500 kg.;  
Highlifter, max. 25.000 kg.; Thermo Trailer Temperature  
range -20°C - +15°C; 20ft. Dolly.
Munster-Osnabruck
Forklift, max. 8,000 kg; Highloader, max. capacity 14,000 kg.; 
Truckdock available.
WISAG FMO Cargo Service is registered in EU database as 
Regulated Agent under DE/RA/00087-01/0213 and operates:
one X-Ray machine HS145180-2iS and
one Ionscan 500DT
Nuremberg
Forklifts, max. 7,000 kg.; Highloader, max. 20,000 kg.
Rostock-Laage
- 1 forklift, max. 2.500 kg.; 1 forklift, max. 6.000 kg.
- 1 Trepel PCL 56-100
- 1 container loader CMT7
- cranes on request
- loading belts 3m/9m
- 15 dollies
- 1 truckdock available
- DGR / radioactives, not available / handling only
- 1 X-ray unit, Dual view, and electronic trace detection
- airport Rostock-Laage registered in EU database as Regulated 


Agent under DE/RA/00264-01/0212
Saarbrucken
2 x Highloader; Forklift, max. 7,000 kg. / 6,000 kg. / 1,600 kg.
Stuttgart
Forklifts, max. 18,000 kg.; Cranes and other facilities.
1.2.2. Storage
All airports
All imported goods from other countries than members of the EU 
(European Union) shall be cleared within 20 days after arrival. In case 
of non-compliance, the holder of the goods (carrier) will be charged 
with the duties/taxes, which will be debited to the shipper. The period 
of 20 days may be extended on application. The process of extension 
may be repeated several times, if reason for extension is acceptable 
to Customs (e.g. missing Import Permit or bank release etc.). The 
payment of duties/taxes may also be avoided, if goods are re-
exported or destroyed within the respective period.
Berlin-Tegel
Cold storage: Available. 1 unit 10 m³, +2°C, door sizes 80 × 185 cm.
1 unit 10 m³, -20°C, door sizes 80 × 185 cm.
Room for plants or live animals: Available.
Safe for valuables: Available.
Berlin-Schoenefeld
Cold storage: Available, +4°C (10ft Cont.), -10°C (10ft Cont.)
Rooms for plants and live animals: Available.
Safe for valuables: Available.
Bremen
Cold storage: Available from +4°C to -20°C.
Heated room: Available.
Safes for valuables: Available (limited capacity).
Room for radio-active material: Available.
Room for human remains: Not available.


Cologne-Bonn
Cold storage: + 4°C, deep frozen storage: -18°C.
Heated rooms for plants and live animals: Available.
Safes for valuables: Available.
Room for dangerous goods: Available.
Room for human remains: Available.
Room for radio-active material (RRY storage isotope room):
Available.
Room for wet material (e.g. lobsters, fish, etc.): Available.
Room for pyrotechnical material: Available.
Veterinary and plant border inspection facilities: Available.
Dresden
Warehouse and storage area 2400 m².
Cool storage: Available
Dangerous Goods storage: Available
Valuable goods storage: Available
Human Remains storage: Available
RRY storage (isotope room): Available
Dusseldorf
Cold storage: Available, 1800 m³, 2°C to -8°C.
Safe for valuables (VAL): Available.
Room for radio-active material (RRY): Available.
Room for human remains (HUM): Available.
Room for Dangerous Goods (DGR): Available.
Electronic Trace Detection (ETD) device for securing shipments.
Frankfurt on Main
Perishables Center: Product-specific storage in 20 different areas with 
temperatures ranging from -24 to +24 °C.
Animal station.
Safe for valuables: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Frankfurt-Hahn
Cooled storage: Available.
Deep freeze storage: Available.
Room for plants and live animals: Available.
Safe for valuables: Available.
Room for dangerous goods: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Note: 
For Air France only AOG / VUN accepted.


Friedrichshafen
Cold storage: Not available.
Safe for valuables: Not available.
Room for human remains: Not available.
Room for radio-active material: Not available.
Hamburg
Cold storage: Available.
Room for live animals: Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Room for human remains: Available.
Hanover
Cold storage: Available, 32,0 m³, + 2°C - +8°C.
Safe for valuables: Available.
Room for radio-active material: Available.
Heated room for plants and live animals: Not available.
Room for human remains: Available.
Electronic Trace Detection (ETD) device for securing shipments.
Karlsruhe / Baden-Baden
No storage available.
Leipzig-Halle
Warehouse and storage area: 13,000 m².
Animal Export Center: 1,300 m².
Veterinary and plant border inspection facilities and hush house.
Veterinary staff available 24 hours per day.
Cool and frozen storage area: 90 m².
Deep freeze storage: 1 m³.
Dangerous Goods storage area: 50 m².
Valuable Goods storage area: 1 m².
VUN storage area: 8,000 m².
Human Remains Storage: Available.
RRY storage (isotope room): Available.
Munich
Cold storage: Available, 175 m², flexible 0 to 12°C.
Freezer: Available, 25 m², -18°C to -22°C.
Border Inspection Post for Import under Veterinarian Control:


- Goods for human consumption: 3 cool stores 30 - 38 m²  
(-18°C to + 2°C)


- Goods NOT for human consumption: 3 Cool stores 13 m² each 
(-18°C to + 2°C)


- Live Animal station: 5 temperature variant stores 20 - 40 m²
Safe for valuables: only strong room available, approx. 20 m².

Germany (DE) 4 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Munster-Osnabruck
Cold storage: -20°C up to +15°C // 20ft Box with 33m².
Safe for valuables: For small shipments only.
Room for radio-active material: Not available.
Room for human remains: Not available.
Nuremberg
Cold storage: Available, LH-owned room, 10 m³, max. 0°C.
Safe for valuables: Secured box, LH owned.
Room for radio-active material: Available.
Rostock-Laage
Cold storage for food: Available on request.
Heated room for live animals: Available on request.
Room for valuables: Available on request.
Room for human remains: Not available.
Room for radio-active material: Not available.
Saarbrucken
Cold storage: Not available.
Safe for valuables: Not available.
Heated room for plants and live animals: Available.
Stuttgart
Cold storage: Available
Safe for valuables: Available.
Room for radio-active material: Available.
Heated room for plants and live animals: Available.
1.2.3. Clearance
All airports
Shipments may be cleared by the consignee or his representative 
(agent).
Cologne-Bonn
24 hours cargo handling and operations.
Warehouse opening hours: Monday - Sunday, 24 hours
Dortmund
Monday through Friday 07.00 - 21.00 hrs. Public holidays closed.
Dresden
Warehouse opening hours: Monday - Friday 07.00 - 21.00 hrs.
Karlsruhe / Baden-Baden
No warehouse available.
Leipzig-Halle
24 hours cargo handling and operations.
Warehouse opening hours: Monday - Sunday, 24 hours
Munich
Border Inspection Post for Import under Veterinarian Control at the 
airport.
Munster-Osnabruck
AVI, PER, EAT, HUM and LHO shipments need permit and pre-alert 
of FMO to arrive on bank holidays and/or Saturday and Sunday as 
cargo office is closed. Shipments arriving on Friday after 20.00 hrs 
also need prior permission.
Rostock-Laage
24 hours cargo handling and operations on request.
Warehouse opening hours: Monday through Friday: 08.00 - 18.00 hrs. 
Saturday and Sunday on request.
Saarbrucken
Monday through Friday 08:00 - 18:00 hrs., Saturday 08:00 - 13:00 hrs.
1.2.4. Customs hours
Berlin-Tegel
Monday through Friday 08.00 - 17.00 hrs.; Sunday 09.00 - 12.00 hrs.;
Saturday on request.
Exceptions for live animals, plants and perishables which may be 
cleared 24 hours daily.
Clearance outside Customs hours possible only after prior 
arrangements.
Unaccompanied baggage can also be cleared at the Passenger 
Section by passenger himself, provided his arrival is known well in 
advance.
Berlin-Schoenefeld
Monday through Friday 07.00 - 17.00 hrs.;
Saturday 08.00 -12.00 hrs. (Export only); Sunday and holidays closed.
Exceptions for live animals, plants, perishables and express 
shipments which may be cleared 24 hours daily.
Veterinary:
Monday through Friday 06.00 - 22.00 hrs. (24 hrs. on demand)
Saturday / Sunday 08.00 - 20.00
Storage (for all kind) 140 m².
Bremen
Monday through Friday 07.45 - 19.30 hrs.
Clearance outside Customs hours only possible after prior 
arrangements and against payment of extra charges.
Cologne-Bonn
24 hours daily.
Dortmund
Customs clearance Monday through Friday 07.00 - 19.30 hrs. Public 
holidays closed.


Dresden
Monday through Friday 08.00 - 18.00 hrs. Saturday and Sunday 
closed.
Dusseldorf
Export: Monday through Friday 07.15 - 20.45 hrs.,
Saturday/Sunday/Official public holiday 08.00 - 17.00 hrs.,
Import: Monday through Friday 07.15 - 20.45 hrs.,
Saturday/Sunday/Official public holiday 08.00 - 12.00 hrs.,
Cashier’s office: Monday through Friday 07.15 - 20.00 hrs.,
Saturday 08.00 - 12.00
Clearance outside Customs hours: live animals, perishables, personal 
effects, printed matter, etc. against payment of special fee of  
EUR 14.32 per hour plus charge for the required official. Application 
to be made before 16.00 hrs.
Frankfurt on Main
Daily 24 hours.
Frankfurt-Hahn
Daily 24 hours.
Friedrichshafen
Export/Import: Monday through Friday 08.00 - 17.00 hrs., Saturday
08.00 - 12.00 hrs., Sunday closed.
Clearance outside Customs hours possible, after prior arrangements.
Hamburg
Monday through Friday 07.00 - 20.00 hrs. Saturday and Sunday 
closed.
Clearance outside Customs hours in passenger terminal, this office is 
closed 23.00 - 06.00 hrs.
Hanover
Monday through Friday 07.00 - 20.30 hrs. Saturday and Sunday 
closed.
Clearance outside Customs hours in passenger terminal.
Karlsruhe / Baden-Baden
Customs is available according to Airport opening hours, Monday 
through Sunday 06.00 - 22.00 hrs.
Leipzig-Halle
24 hours daily.
Munich
24 hours daily.
Munster-Osnabruck
Monday through Friday 08.00 - 18.00 hrs. or upon special request.
Phone: +49 2571 916310.
Nuremberg
Monday through Friday 08.00 - 17.00 hrs. Clearance outside Customs 
hours only possible after prior application and against payment of 
extra charges.
Rostock-Laage
Monday through Friday 08.00 - 18.00 hrs., after that on request and 
against extra charges only.
Saarbrucken
Monday through Friday 08:00 - 18:00 hrs., Saturday 08:00 - 13:00 hrs.
Stuttgart
Monday 08.00 - 15.30 hrs. Tuesday through Friday 07.30 - 15.30 hrs. 
Saturday 08.00 - 10.30 hrs. Clearance outside Customs hours only 
possible for live animals, perishables and top urgent consignments 
upon Customs discretion.
1.2.5. Delivery
Berlin-Tegel
Cleared goods daily 06.00 - 23.00 hrs. Uncleared goods only during 
Customs hours.
Berlin-Schoenefeld
Cleared goods to Berlin: Monday through Friday (Import and Export) 
06.00 - 20.00 hrs.; Saturday (Export) 08.00 - 12.00 hrs. Uncleared 
goods only during Customs hours.
Bremen
Cleared goods consigned to Bremen will be delivered to the 
consignee or his agent from Monday through Friday at the airport 
06.00 - 23.00 hrs.
Cologne-Bonn
Cleared goods consigned to Cologne will be delivered to the 
consignee or his agent at the airport office 24 hours daily.
Consignee will be informed by phone, postcard/letter, telex, telefax 
email.
Dortmund
Cleared goods daily Monday through Friday 07.00 - 21.00 hrs. Public 
holidays closed.
Dresden
Cleared goods: Monday through Friday 08.00 - 19.00 hrs. Saturday 
and Sunday closed.
Dusseldorf
If the shipments are customs cleared, these can be delivered 24/7. 
Shipments, which are not customs cleared, can be delivered 
according to the customs office hours.
Frankfurt on Main
Cleared goods consigned to Frankfurt on Main will be delivered at the 
airport around the clock.
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Frankfurt-Hahn
Delivery to Frankfurt-Hahn Airport is possible 24 hours, daily.
Friedrichshafen
Cleared goods consigned to Friedrichshafen will be delivered to the 
consignee or his agent at the airport office Monday through Friday 
08.00 - 17.00 hrs.
Hamburg
RFS-Branch:
Cleared goods consigned to Hamburg will be delivered to the 
consignee or his agent.
Monday - Friday: 06.00 - 23.00 hrs.
Saturday: 08.00 - 12.00 hrs.
Sunday: Closed
Flight Branch/Airport:
Cleared goods consigned to Hamburg will be delivered to the 
consignee or his agent.
Monday - Friday: 07.00 - 23.00 hrs.
Saturday: 07.00 - 14.30 hrs.
Sunday: 15.00 - 23.00 hrs.
Hanover
Cleared goods consigned to Hanover will be delivered at the airport 
between 06.00 - 22.30 hrs.
Consignees outside Hanover: papers are handed over to airport 
agents for further action with consignee.
Karlsruhe / Baden-Baden
Cleared goods only. Delivery according to Airport opening hours.
Leipzig-Halle
Cleared goods consigned to Leipzig-Halle will be delivered
Monday through Friday 06.30 - 22.30 hrs.;
Saturday and Sunday 11.00 - 18.00 hrs.
Munich
Cleared goods consigned to Munich will be delivered at the airport  
24 hours, daily.
Munster-Osnabruck
Cleared goods consigned to Munster-Osnabruck will be delivered to 
consignee or his agent at the airport office of WISAG FMO Cargo 
Service from Monday through Friday 06.00 - 20.00 hrs.
Nuremberg
Cleared goods consigned to Nuremberg will be delivered to consignee 
or his agent at the airport office Monday through Friday 06.00 - 23.00 
hrs.; Saturday 06.00 - 19.00 hrs.; Sunday 08.30 - 23.00 hrs. 
Uncleared goods Monday through Friday 08.00 - 17.00 hrs.
Rostock-Laage
Cleared goods Monday through Friday 08.00 - 17.00 hrs. Saturday 
and Sunday on request. Uncleared goods only during Customs hours 
or Customs presence.
Saarbrucken
Cleared goods Monday through Friday 08.00 - 18.00 hrs.
Stuttgart
Cleared goods consigned to Stuttgart will be delivered to consignee or 
his agent at the airport office 07.00 - 22.00 hrs.
1.2.6. (Re)-Forwarding
All airports
Cleared goods: Goods consigned to places within Germany other 
than the port of entry may be reforwarded by any means to any place 
within Germany, whichever is suitable or desired by the consignee. 
Uncleared goods: Regardless of their nature (excluding goods which 
are subject to VUB-regulations, see Import 2.3.1.), goods may be sent 
in bond by any means to any place with Customs office within 
Germany.
Karlsruhe / Baden-Baden
No re-forwarding services available.


Import
2.1. General
2.1.1. Packing
Hay or straw for packing of consignments from Africa, Asia, 
Commonwealth of Independent States (former Soviet Union), 
Portugal, Sardinia (Italy), Spain and Turkey prohibited.
2.1.4. Language on documents
German, English, French.


2.1.5. Other requirements
 All goods must be cleared (Customs application) within 20 days 


after arrival. The period may be extended, if reasons for extension 
are acceptable to Customs. If no Customs application is 
presented, all duties and taxes will be debited to the holder of the 
goods. In order to avoid such burden, goods may be destroyed or 
returned to origin.


 Dutiable goods temporarily imported: Generally a deposit for the 
expected duties and/or taxes has to be paid. The deposit is not 
necessary, if the goods are covered by a CARNET ATA 
(Admission Temporaire/Temporary Admission) from the local 
Chamber of Commerce in the country of export or if a simplified 
temporary import procedure between Customs and consignee is 
agreed.


 According to EU Regulation 2009/251/EG, any products which 
contain Dimethyl Fumarate (DMF) are not allowed to be imported 
into the European Union. Therefore, Lufthansa Cargo will not 
accept any products which contain DMF for transportation into the 
EU, even if they are just transiting the EU.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Importation from EU-member states:
The import from other EU-member states is duty- and tax-free except 
certain agricultural products from Spain and Portugal.
Importation from non-EU-member states:
 Invoice: 2 Commercial Invoices, signed by the shipper, must 


accompany the consignment, number of Import Licence, if 
required, shall be shown and also the countries of both sale and 
production.


 Import Licence: Importation of goods into Germany is subject to 
either:
the “Declaration Procedure” for liberalised import, or
the “Individual Licence Procedure” for goods falling under quota 
restrictions.


Notes
1. The Federal Agencies are authorised to grant such Import Licence upon demand by 


consignee, except goods being subject to EU-quotations. It is recommended to obtain 
the Import Licence prior departure of goods.


2. Imports not requiring an Import Licence are shown in the “Free List” attachment to the 
“Aussenwirtschaftsgesetz” (Foreign Trade Law).


3. No Import Licence is required for replacements. The replacement has to be proved.
4. All information about Import Licence requirements to be obtained from any trade 


department of any German Embassy or Consulate.


 Certificate of Origin: In duplicate from the Chamber of Commerce 
in the country of origin for all goods marked with “U” in the “Free 
List”, or if the importer should require same.


 Movement Certificate: For goods only which have their origin in 
countries being associated members to the EU. If in doubt consult 
your local Chamber of Commerce or any German Embassy or 
Consulate.


2.2.2. Sample consignments
Importation from EU-member states:
See 2.2.1.
Importation from non-EU-member states:
 Invoice: 2 Pro Forma invoices, signed by the shipper, must 


accompany the consignment.
 Import Licence: Not required for samples


a. of general trade products up to EUR 255.65 per consignment,
b. of agricultural products up to EUR 51.13 per consignment 


except seedgood.
 Trade samples forming a part of a business transaction (subject to 


payment) need the same documents as are required for 
commercial consignments.


2.2.3. Gift consignments
Gift consignments are occasional, not commercial consignments from 
natural to natural persons. The goods are for private use only. A List 
of Contents, showing also the approximate value of the various items, 
shall accompany the consignments. The indication “Gift consignment” 
should appear on the accompanying documents and the AWB 
respectively. Licencing requirements same as for 2.2.2.
Importation from EU-member states:
See 2.2.1.
Importation from non-EU-member states:
Consignments up to EUR 51.13 generally duty free, but they may not 
include
 More than 50 cigarettes
 More than 1.0 l spirits
 More than 0.050 kg. (l) perfumes
 More than 0.100 kg. tea
 More than 0.500 kg. coffee


2. 
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2.2.4. Unaccompanied baggage
No documents.
Personal effects (belongings) and new personal items are free of duty,
if they have been in the traveller’s possession in a foreign country.
Note: 
DOMESTIC TRAFFIC IN GERMANY 
Transportation of cargo entirely within Germany is subject to a 19% tax (VAT=Value Added 
Tax). As a consequence, where a part of an international consignment is reforwarded from a 
German airport to another German airport under a new AWB (even if executed in a foreign 
country), said tax must be shown in the “Tax-box”. The currency of this AWB must show all 
charges in EUR.


2.3. Restrictions
2.3.1. General
Importation of live animals and perishables from non-EU (European 
Union) countries
Animals, meat and meat products, cattle, cloven-hoofed wild animals, 
game, goats, horses, pigs, poultry, rabbits, sheep and wild solipeds, 
others animal products including egg products, embryos (cattle), fish 
products, frog legs, hatching eggs, honey, milk products, molluscs, 
snails and semen (pigs/cattle) are subject to veterinary inspection 
when entering the EU.
Shipments must enter the EU via registered airports of entry where 
inspection posts and facilities exist. The inspections to be performed 
are subject to a charge. The exact amount may be retrieved from the 
respective veterinary office. Shipments are subject to the following 3 
checks: documentary, identity and physical.
Airlines must notify the inspection posts of arrival details so that 
specific inspection teams for live animals and perishables are 
positioned at the inspection posts.
In Germany, the registered ports of entry are:
a. for veterinary checks of live animals: Berlin-Schoenefeld, Berlin-


Tegel, Cologne, Frankfurt, Hamburg, Leipzig, Munich and 
Stuttgart.


b. for veterinary checks of perishables: Berlin-Schoenefeld, Berlin-
Tegel, Cologne, Frankfurt, Hamburg, Leipzig, Munich and 
Stuttgart.


Other restrictions
All consignments, which are imported into, going through or exported 
from Germany are subject to VUB-regulations (VUB = Verbote Und 
Beschraenkungen = Prohibitions and restrictions). VUB-regulations 
are covering following groups of goods:
1. Goods, which are subject to governmental and IAEA-restrictions 


for safe transportation of radioactive material
a. Fissile material
b. Large Sources


(see also 2.3.14.)
2. Munitions of War (“War Weapons”)


(see also 2.3.4.)
3. Narcotics
4. Animals and plants, which are protected by the Convention on 


International Trade in Endangered Species of wild fauna and flora 
(CITES)
(see also 2.3.2.)


5. Waste
6. Animals, which are subject to quarantine or other welfare 


regulations
a. Live animals
b. Dead animals
c. Parts of animals, products and raw material
d. Animal feed, containing meat, bones, by-products, etc., bone 


material except completely dried antlers and horns
e. Fodder and straw
f. Animal manure except if from odd toed ungulates
g. Infectious substances affecting animals and vaccines 


containing such substances
h. Sera and semen of cloven hoofed animals (see also 2.3.2. and 


2.3.10.)
7. Plants, which are subject to examination or other regulations for 


plant protection
a. Plants, implanted or destined for implantation except seeds 


and aquatic plants
b. Seed corn
c. Potatoes for human consumption
d. Fresh fruit
e. Cut flowers and parts of plants for flower arrangements
f. Soil, if combined with plants or if containing humus or parts of 


plants except peat
g. Wood and loose bark of oaks, chestnut, poplar, elm, confers 


and grapevine (see also 2.3.3.)


2.3.2. Live animals
1. General:


The import and the transit of live animals into (through) the Federal 
Republic of Germany are subject to veterinary and customs 
control. The veterinary service performs controls of animal health 
and animal welfare, whereas customs perform the CITES controls.


All animals have to be transported as per IATA Live Animals 
Regulations (latest edition).


2. Documentation:
All animal shipments need a health certificate, a supply plan, a 
transport declaration, a shipper’s declaration, a contact phone 
number for emergencies, the date and time of first loading and the 
complete address of shipper and consignee.


Animals need a permit for import / transit, except for animals under 
harmonised rules.


3. Specific requirements:
Animals under harmonisation rules are:
Cattle, sheep, goats, pigs, cloven hoofed, hoofed animals, rabbits, 
hares, foxes, poultry, cold water fish (other than ornamental fish), 
molluscs. These species must origin from a listed country, from a 
listed production plant and must have a standardised EU-health 
certificate.


For birds, tournament horses, breeding horses, pets and ferrets 
special regulations apply:


Pets incl. ferrets:
http://www.bmelv.de/SharedDocs/Standardartikel/EN/
ConsumerProtection/RulesPetAnimals.html


Birds:
http://europa.eu/legislation_summaries/food_safety/
veterinary_checks_and_food_hygiene/sa0007_en.htm


Horses:
http://eur-lex.europa.eu/LexUriServ/
LexUriServ.do?uri=CELEX:31990L0426:EN:HTML


Species not under harmonised rules need an import- or transit 
permit.
The import-/transit permit must be applied for at the 1st Port of 
Entry EU. Applications must be made in German or English 
language. Please note that depending on the global / regional 
disease situation import permits may not be granted generally.


2.3.3. Plants and plant material
Import of plants and plant products or food products from plant origin 
from non-EU (European Union) countries into the EU which is subject 
to checks/ inspections: see also 2.3.1.
1. A phyto-sanitary check is required for following plants, plant 


products and other objects when entering the EU at point of entry 
(POE) in Germany if shipment is local import at POE or if shipment 
is forwarded on truck to final destination in Germany/EU:
a. Plants, intended for planting, other than seeds, e.g. 


cuttings and seedlings (with or without roots)
b. Seeds of:
 beans (Phaseolus L.)
 cruciferae, with origin in Argentina, Australia, Bolivia, Chile, 


New Zealand or Uruguay
 gramineae, see Cruciferae
 clover (Trifolium spp.), see Cruciferae
 cereals of the genus Rye (Secale L.), Triticale (x 


Triticosecale) and wheat (Triticum L.) with origin in 
Afghanistan, India, Iraq, Mexico, Nepal, Pakistan, South 
Africa and the U.S.A.


 kitchen bulb (Allium cepa L.)
 alfalfa, Lucerne (Medicago sativa L.)
 corn (Zea mays L.)
 paprika (Capsicum spp.)
 leek (Allium porrum L.)
 prunus species (Prunus L.)
 rice (Oryza spp.)
 rubus species (Rubus L.)
 shallot (Allium ascalonicum L.)
 chive (Allium schoenoprasum L.)
 sun flower (Helianthus annuus L.)
 tomato (Lycopersicon lycopersicum (L.))
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c. Parts of plants:
 aster (Aster spp.) with origin in non-European Countries
 basil (Ocimum)
 campanula (Trachelium L.) with origin in non-European 


Countries
 chrysanthemum (Dendranthema (DC.) Des Moul.)
 noble thistle (Eryngium L.) with origin in non-European 


Countries
 oak (Quercus L.)
 cereals of the genus Rye (Secale L.), Triticale (x 


Triticosecale) and wheat (Triticum L.) with origin in 
Afghanistan, India, Iraq, Mexico, Nepal, Pakistan, South 
Africa and the U.S.A.


 goldenrod (Solidago L.)
 St. John’s wort (Hypericum L.) with origin in non-European 


Countries
 potatoes (Solanum tuberosum L.), tubers
 chestnut (Castanea Mill.)
 conifer (Coniferaies)
 clovers (Dianthus L.)
 orchid (Orchidaceae)
 palm tree (Phoenix spp.)
 cottonwood, poplar (Populus L.)
 geranium (Pelargonium L´Herit. Ex. Ait.)
 prunus species (Prunus L.) with origin in non-European 


Countries
 rose (Rosa L.) with origin in non-European Countries
 Baby´s Breath (Gypsophila L.)
 lisianthus (Lisianthus L.) with origin in non-European 


Countries
 smallage, celeriac (Apium graveolens), leafy vegetables
 sugar maple (Acer saccharum Marsh.) with origin in North 


America
d. Fresh fruits:
 soursop fruit (Annona Mill.) with origin in non-European 


Countries
 apple (Malus Mill.) with origin in non-European Countries
 bitter Balsampumpkin (Momordica L.)
 pear (Pyrus L.) with origin in non-European Countries
 egg-plant (Solanum melongena)
 guava (Psidium L.) with origin in non-European Countries
 blueberry, huckleberry (Vaccinium L.) with origin in non-


European Countries
 kaki (Diospyros L.) with origin in non-European Countries
 kumquat (Fortunella Swingle) and their hybrids
 mango (Mangifera L.) with origin in non-European 


Countries
 passion fruit (Passiflora L.) with origin in non-European 


Countries
 poncirus Raf. and their hybrids
 prunus species (Prunus L.) with origin in non-European 


Countries
 quince (Cydonia Mill.) with origin in non-European 


Countries
 ribes species (Ribes L.) with origin in non-European 


Countries
 Syzygium Gaertn., with origin in non-European Countries
 citrus (Citrus L.) and their hyprids
Changes in case of plants, plant products or other objects 
subject to phytosanitary control are always possible (Without 
any responsibility for completeness).


More information about phyto-sanitary inspection of plants, 
plant products and other objects: Pflanzenschutzdienst 
Hessen / Regierungspräsidium Gießen, Dezernat 51.4, 
Pflanzenbeschau Flughafen Frankfurt, Fax: +49 (0) 69 
69502458 or at http://pflanzenschutzdienst.rp-giessen.de 
(German language only).


2. Certain food products from animal origin imported from third 
countries into EU (including Germany) are checked by the 
veterinarian Border Inspection Post on potential risks for the 
human consumption. A list can be retrieved from: Landesbetrieb 
Hessisches Landeslabor, Perishable Center Building 454, 60549 
Frankfurt, Germany, www.lhl.hessen.de, 
poststelle@tgsh.hessen.de


3. Checks on conformity to the marketing standards are done by 
Bundesanstalt für Landwirtschaft und Ernährung (BLE), e.g. 
regarding fruit and vegetables such as apples, apricots, 
artichokes, asparagus, aubergines, bananas, brussels sprouts, 
cabbages, carrots, cauliflower, celery, cherries, clementines, 
chicory, cucumbers, endives, escaroles, garlic, grapes, green 
beans, kiwis, leek, lemons, lettuce, mandarines, nectarines, 
onions, oranges, paprikas, peach, pears, peas, plums, porree, 
salad, satsumas, savoy, spinach, strawberries, tangerines, 
tomatoes, zucchinis. More information about list of products is 
available at Bundesanstalt für Landwirtschaft und Ernährung 
(BLE), Zentrale Leitstelle Frankfurt am Main, Flughafen Tor 26; 
Gebäude 454, 60549 Frankfurt/Main, Telefon: +49 (0)69 / 693733, 
Fax: +49 (0)69 / 694277, E-Mail: bleffmfh@web.de, www.ble.de.


2.3.4. Arms, ammunition and explosives
Nuclear, biological, chemical or other military weapons, parts thereof, 
armoured vehicles, combat aircraft and ammunition for these 
weapons are subject to the German War Weapon Law and can only 
be transported with a special War Weapons Permit. It must be 
obtained from:
Bundesministerium für Wirtschaft, Referat V B 10, Postfach 14 02 60, 
D-53107 Bonn 1, Germany.
The shipper himself must apply for the Transportation Permit! Hunting 
and sporting arms are excepted from these requirements under 
certain conditions, but hunting and sporting arms, pistols or revolvers 
require a General Permission for carriage issued by a responsible 
authority in Germany.
Note: 
For a detailed list of military weapons contact Embassy or Consulate.


NON-COMPLIANCE results in FINES, DELAYS or even 
CONFISCATION!
2.3.6. Human remains
Certificate of Burial from the officials of the cemetery where burial will 
take place. For the application are needed: Death Certificate and 
“Leichenpass” (from a competent authority at the place of death or 
from a German Diplomatic Representation) stating name and age of 
deceased and place, date and cause of death. For ashes a Death 
Certificate and a Cremation Certificate from the competent authorities 
at place of death and/or cremation.
Note: 
In case the Death Certificate has not been issued by a German Representation, a legalised 
translation into German has to be presented to the Customs Authorities in Germany.


Packing: the waterproof outer coffin (hermetically closed, metal 
binded, the walls must have a thickness of at least 2.4 cms and 
fastened by screws at 20 cms intervals) must contain a metal 
immovable inner coffin bottom, which is covered with a 5 cms thick 
layer of an acid resisting substance (peat, sawdust, etc.) mixed with 
an antiseptic. When any contagious disease is the cause of death, 
corpse must be enveloped in antiseptic linen.
2.3.10. Meat and meat products
Products of animal origin
Following animal products are subject to veterinary control, inspection 
includes documentary, identity and physical check (if applicable), 
health certificates are required (fee applies per certificate): Meat and 
meat products, poultry, milk and milk products, honey and products 
from bees, other food derived from animal origin (e.g. eggs, egg 
products), casings, snails, fish, fishery products, seafood, hatching 
eggs, serum, vaccines (derived from animal blood), semen, other 
product from animal origin (not for human consumption) such as 
skins, animal hair, feather, wool, un-manufactured leather, biological 
material.
Airlines must notify the inspection posts of arrival details prior to 
shipment arrival. Information about perishable products which are 
subject to inspections if imported into EU can be obtained by the 
national veterinary authorities of the exporting countries or by the 
veterinary Border Inspection Post Frankfurt (Landesbetrieb 
Hessisches Landeslabor, Perishable Center, Building 454, 60546 
Frankfurt, Germany, poststelle@tgsh.hessen.de).
2.3.11. Tobacco and tobacco products
Raw tobacco as commercial or sample consignment may be imported 
by recognised dealers only.
2.3.12. Foodstuffs
Food derived from animal products (other than meat, fish): honey, 
milk, products containing milk, egg, egg products e.g. mayonnaise) 
these items require a Health Certificate and a Certificate of 
Wholesomeness (suitable for human consumption).
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2.3.14. Radio-active materials
(Fissile material and large sources only) *see note below Fissile 
material and large sources shall not be accepted for carriage to/from 
or through Germany without prior permission from the: Bundesamt für 
Strahlenschutz (BfS), Postfach 10 01 49, D-38201 Salzgitter 1, 
Germany.


2.5. Charges
For specific details, see Section 8.3. “Information by Carrier”
(7.3. IMPORT/TRANSIT/EXPORT REGULATIONS) or contact the 
carrier concerned.


Transhipment/transit
3.1. General


3.3. Restrictions
3.3.1. General
Restrictions for all transits/transhipments same as for imports. (See 
2.3.1.).
3.3.2. Live animals
All species of live animals are subject to veterinary inspection and 
storage in quarantine during transit.
Prior to transit a permit from the Health Authorities (Veterinary Dept.) 
of the Federal Country, where the airport of entry is located, is 
required for:
 Domestic- and wild ruminants, pigs and wild boars (exceptions if 


origin in EU-countries)
 Hares and rabbits
 Bees with and without hives
 Apes and monkeys (prohibited, however, exceptions may be 


granted)
 Parrots and parakeets
 Ungulates
 Poultry (including baby chicks, doves and pigeons)
 Game
 Pets (dogs and cats), if shipment is containing more than three 


animals or for all commercial shipments.
Restrictions and requirements see 2.3.1. and 2.3.2.
3.3.3. Plants and plant material
Restrictions and requirements see 2.3.1. and 2.3.3.
3.3.4. Arms, ammunition and explosives
See 2.3.4.
3.3.10. Meat and meat products
Products of animal origin
For following products an official veterinary certificate (health 
certificate according to EU-standard) must accompany the 
consignment, inspection upon arrival possible. Goods which are 
subject to VUB-restrictions have to be reported to Customs separately 
(see also 2.3.1.):
Meat and meat products, poultry, milk and milk products, honey and 
products from bees, other food derived from animal origin (e.g. eggs, 
egg products), casings, snails, fish/seafood/fishery products such as 
live aquaculture animals, fish eggs, uneviscerated fish, live bivalve 
molluscs, echinoderms, tunicates and marine gastropods intended for 
human consumption, hatching eggs, serum, vaccines (derived from 
animal blood), semen.
Other product from animal origin (not for human consumption) such as 
skins, animal hair, feather, wool, un-manufactured leather, biological 
material.
Information about perishable products for which health certificate is 
required for transit through the EC can be obtained by the national 
veterinary authorities of the exporting countries or by the veterinary 
Border Inspection Post Frankfurt (Landesbetrieb Hessisches 
Landeslabor, Perishable Center, Building 454, 60546 Frankfurt, 
Germany, poststelle@tgsh.hessen.de
3.3.14. Radio-active material
(Fissile material and large sources only)
Restrictions and requirements see 2.3.1. and 2.3.14.


3.4. Prohibitions
See 2.3.1. and 2.3.4.


3.5. Charges
For specific details, see Section 8.3. “Information by Carrier”
(7.3. IMPORT/TRANSIT/EXPORT REGULATIONS ) or contact the 
carrier concerned.


Export
4.1. General
4.1.4. Language on documents
Language on national documents, e.g. Export Declaration: German.
Language on international documents: German, English, French.


4.5. Charges
For specific details, see Section 8.3. “Information by Carrier”
(7.3. IMPORT/TRANSIT/EXPORT REGULATIONS) or contact the 
carrier concerned.


Note
* For definition and further details see the IATA-Dangerous Goods Regulations (DGR), 


Table section 2.9.2. State variation DEG-01


3. 


4. 
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Ghana (GH)
Amounts shown are expressed in Ghana Cedi (GHS)


General Information
 IATA Area : 2
 Capital : Accra (ACC)
 Local Time : GMT
 Daylight Saving Time : Ghana does not observe DST.
 � Country Code : + 233
 Local Currency : Ghana Cedi (GHS)
 Bank Information : Open on Saturday from 09.00 - 14.00 hrs.


Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
01 Jul 2015
18 Jul 2015
23 Sep 2015
04 Dec 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Accra - ACC (K.I.A)


Tel.: +233 (0)302 776171 (Ghana Airports Company)
Ext: 1351
+233 (0)302 778025 (Aviance-Ghana - Cargo)
+233 (0)302 778695 (Aviance-Ghana - Cargo)
+233 (0)302 771975/6 (Aviance-Ghana - Cargo)
+233 (0)302 762922/3 (Customs - Cargo Terminal)


Fax: +233 (0)302 778690
E-mail: imports@aviance-ghana.com
Website: www.aviance-ghana.com
SITA: ACCOOXH


1.2. Airport Facilities
1.2.2. Storage
In Customs Warehouse for the first 4 days following the day of arrival 
(excl. Sundays and public holidays). Thereafter uncleared goods are 
transferred to the State Warehouse after 90 days. Safe for valuables: 
Strong room available.
1.2.3. Clearance
At the airport, consignee’s agent under Ghana Institute of Freight 
Forwarders (GIFF).
1.2.4. Customs hours
Monday through Friday 08.00 - 12.30 hrs. and 14.00 - 17.00 hrs., 
Saturday (Weekend half-day service) 09.00 - 14.00 hrs. Clearance 
outside Customs hours possible for live animals, newspapers and 
press photos, plants and plant material, perishables.
Clearance of diplomatic pouches on permit or on application.


Import
2.1. General
2.1.2. Marking
Packages must show true country of origin and airport of destination.
2.1.3. Routing
Consignments to Kumasi and Tamale/Takoradi/Sunyani must be 
consigned to Accra only.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 combined Certificates of Value and Invoice of Goods for 


importation into Ghana.
 Special Import Licence in some cases.
 Import Declaration Form (IDF) must be presented for all 


commercial goods before clearance can be effected.
 Importer MUST posses a valid (TIN) Tax Identification Number.
2.2.2. Sample consignments
3 combined Certificates of Value and Invoice of Goods for importation 
into Ghana.
One sample of each type or variety of goods is allowed on payment of 
the appropriate duty.
2.2.3. Gift consignments
2 combined Certificates of Value and Invoice of Goods for importation 
into Ghana. Gifts may be imported without Import Licence only when 
they are bona fide unsolicited gifts not for sale, are clearly marked as 
gift, and do not exceed 22 lbs. (gross).
2.2.4. Unaccompanied baggage
If sent in advance or left behind and to follow within two months after 
passenger’s arrival: passenger must, on arrival, complete a 
Declaration on Form C 48 (Passenger unaccompanied baggage 
declaration) in order to enjoy duty free concession on arrival of the 
baggage.


2.3. Restrictions
2.3.2. Live animals
Health Certificate issued within 10 days prior to departure.
Examination on arrival. A quarantine period may be imposed. Prior 
notice of arrival must be given to the Director of Veterinary Service, 
Accra.
Cats and Dogs:
Additional Certificate stating that they come from an area that has 
been free from rabies for the 6 months prior to departure.
Poultry: Additional Import Licence issued in advance by the Director 
of Veterinary Service. Health Certificate.
2.3.3. Plants and plant material
Health Certificate.
2.3.4. Arms, ammunition and explosives
Prior to shipment the station of destination in Ghana must be advised 
of intended date of despatch, consignee’s name and address, value 
and AWB number, 3 combined Certificates of Value and Invoice must 
accompany the advice so that correct assessment of duty can be 
made. Station of destination will contact consignee for Import Licence 
and Withdrawal Certificate and at the time collect any duty levied. 
After confirmation of station of destination to airport of departure 
goods can be shipped.
Prohibited: Air guns.


0 - 110 kg. ..............................................................USD 20.00
Plus for every additional kg. ..................................USD 0.15


2.3.6. Human remains
 Certificate that the remains have been wrapped into cloth winding 


sheets saturated with a solution of eight parts of commercial 
formalin and ninety-two parts of water, and placed in a 
hermetically sealed casket.


 Medical Certificate stating that there is no objection on health 
grounds to exportation to Ghana and showing name, age and 
nationality, date, place and cause of death.


 A certified copy of the entry in the Register of Death in country of 
origin.


2.4. Prohibitions
 Coin- and key duplicating machines except under Licence of the 


Secretary for Ministry of Interior; counterfeit money; diamonds; 
gold dust; obscene prints and photographs; opium; air guns.


 Textiles: Textiles and textile articles, other than raw material (e.g. 
yarns) and industrial materials (e.g. mattress covers, upholstery).


2.5. Charges
2.5.2. Handling


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Personal effects
    1 -   20 kg. ..........................................................USD 17.00
  21 -   40 kg. ..........................................................USD 20.00
  41 -   50 kg. ..........................................................USD 22.00
  51 -   60 kg. ..........................................................USD 26.00
  61 - 100 kg. ..........................................................USD 29.00
101 - 150 kg. ..........................................................USD 41.00
151 - 200 kg. ..........................................................USD 44.00
201 - 300 kg. ..........................................................USD 46.00
301 - 400 kg. ..........................................................USD 49.00
401 - 500 kg. ..........................................................USD 53.00


Plus for every additional kg. ............................USD 0.07
Commercial Goods
    1 -   20 kg. ..........................................................USD 22.00
  21 -   40 kg. ..........................................................USD 24.00
  41 -   50 kg. ..........................................................USD 28.00
  51 -   60 kg. ..........................................................USD 31.00
  61 - 100 kg. ..........................................................USD 35.00
101 - 150 kg. ..........................................................USD 49.00
151 - 200 kg. ..........................................................USD 52.00
201 - 300 kg. ..........................................................USD 60.00
301 - 400 kg. ..........................................................USD 65.00
401 - 500 kg. ..........................................................USD 73.00


Plus for every additional kg. ............................USD 0.07
 Rate of between 10% and 20% interest will be charged when 


Customs duty is paid by the agent. (negotiable)
 Special Handling fee, for warehouse goods, 


per kg. for every kg. over 500 kg. ....................USD 0.20
Minimum charge, per consignment ..................USD 10.00


 Human remains, flat fee ...................................USD 30.00
 Customs Express Service Fee,  


per consignment ..............................................USD 15.00


 Air Waybill fee ..................................................USD 10.00
 Amendment of Air Waybill in Ghana at  


shipper/agent request ......................................USD 20.00


Dangerous goods checking fee,  
per consignment ....................................................USD 25.00


Transhipment/transit


2.5.3. Clearance


Note: 
All charges can be converted into GHS.


2.5.4. Documentation


2.5.10. Others


3.2. Documentary Requirements
An AWB and Invoice are required for each consignment. If the value 
is more than USD 5000.00 SGS (Societe Generale du Surveillance)
Certificate from manufacturer to be produced.
Import Declaration Form to be obtained locally.
In the event the transaction is through a bank, Form A1 from the 
Bankers is required.
Transit by road:
A Bond must be produced to cover goods. In absence of a Bond, a 
deposit, to be determined by Customs, must be lodged.
Bond entry charges will be determined by weight of the consignment.


First 8 days ............................................................ free
Subsequent days, per kg., per day ........................USD 0.07


Export


    1 - 200 kg. ..........................................................USD 12.00
201 kg. and above, per kg. ....................................USD 0.60


 Air Waybill fee ..................................................USD 12.00
 Amendment of Air Waybill in Ghana at  


shipper/agent request ......................................USD 20.00


Aviance-Ghana Charges Terminal Bond:
Aviance-Ghana Terminal Bond, per kg. .................USD 0.05


Dangerous goods checking fee,  
per consignment ....................................................USD 25.00


3.5. Charges
3.5.6. Storage


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Gibraltar (GI)
Amounts shown are expressed in Gibraltar Pound (GIP)


General Information
 IATA Area : 2
 Main City : Gibraltar (GIB)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 350
 Local Currency : Gibraltar Pound (GIP)  


Gibraltar Pound has exactly the same 
value as the UK pound, conversion rate is 
always fixed at 1:1.


 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
10 Mar 2014
18 Apr 2014
21 Apr 2014
28 Apr 2014
01 May 2014
26 May 2014
09 Jun 2014
25 Aug 2014
10 Sep 2014
25 Dec 2014
26 Dec 2014


Airport Information
1.1. Customs Airports
 Gibraltar - GIB


Contact details - Cargo section at the Airport:
Gibair Cargo
Tel.: 00350 20011860 - Office (Mon - Fri, 09.00 - 17.00 hrs.)


00350 58696000 - Duty Mobile
E-mail: cargo@gibair.gi


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift and Hoisting Platform.
1.2.2. Storage
Cool storage: Not available.
Safes for valuables: Available. (except on weekends)
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Winter Hours:
Monday to Friday 09.00 - 12.45 hrs. and 14.00 - 16.45 hrs.
Summer Hours (12 June - 10 September):
Monday to Friday 08.00 - 14.30 hrs.
Cargo Opening Hours:
Monday to Friday 09.00 - 17.00 hrs.
Weekends and Public Holidays, only open for incoming flights for 
cargo, mail or courier.


Import
2.1. General
2.1.1. Packing
Hay and straw prohibited.
2.1.2. Marking
Properly marked with consignee’s address and AWB No.
2.1.3. Routing
Via London-Heathrow/Gatwick or Manchester.


2.1.4. Language on documents
English.
2.1.5. Other requirements
Dutiable goods temporarily imported (except for finishing and 
repairing): deposit for duties and or taxes not necessary if an 
international CARNET ATA (Admission Temporaire /Temporary 
Admission) from local Chamber of Commerce in country of export is 
present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 combined Certificates of Value and Origin and Invoice or 3 


Commercial Invoices and 3 Certificates of Origin.
 Import Licence for non-liberalised goods.
2.2.2. Sample consignments
2 Commercial Invoices.
2.2.3. Gift consignments
List of Contents indicating value and origin.
2.2.4. Unaccompanied baggage
Packing List.
2.2.5. Other consignments
Invoice in duplicate.


2.3. Restrictions
2.3.2. Live animals
British Airways carry all animals (subject to aircraft weight and height 
restrictions) to and from Heathrow.
Monarch carry dogs and cats to and from Manchester, in addition 
dogs and cats are carried by Monarch to Gibraltar from Luton, but are 
not permitted in the opposite direction.


In order to enter the UK without undergoing quarantine, dogs and cats 
with a valid European Pets Passport can travel under the Pets Travel 
Scheme.


If animals are not under the Pets Travel Scheme, then they would 
have to apply to DEFRA in the UK for an import permit to be able to 
enter the UK and would be required to enter quarantine in the UK.
2.3.4. Arms, ammunition and explosives
Import Permit from HM Customs at Gibraltar.


2.4. Prohibitions
Counterfeit money; obscene literature; carrier pigeons.


 Security handling, per MAWB ..................................... 40.00
 Restricted cargo handling, per MAWB ........................ 20.00


Handling Minimum charge up to 115 kg. ........................... 15.00
Per additional kg. .............................................................. 0.13


First 48 hours .................................................................... free
After 48 hours
Charges per day, minimum up to 20 kg. ........................... 10.00


plus per additional kg. ................................................. 0.10


Out of Office Call-out charges
Out of office hours weekday
(between 17.00 and 21.59 hrs.) ........................................ 55.00
Out of office hours weekday
(between 22.00 and 23.59 hrs.) ........................................ 65.00
Out of office hours weekend / Public holidays
(between 09.00 and 17.00 hrs.) ........................................ 65.00
Out of office hours any day
(between 24.00 and 08.59 hrs.) ........................................ 300.00
All times are local.


Transhipment/Transit


2.5. Charges
2.5.2. Handling


2.5.3. Clearance


2.5.6. Storage


2.5.10. Others


3.1. General
Transit Permit not required.


3.2. Documentary Requirements
Invoices should state the word “TRANSIT”.


3.3. Restrictions
Goods destined to Melilla or Ceuta via Gibraltar.


3.4. Prohibitions
None for transit of goods.


Between IATA Member Airlines and Members of 
multilateral interline agreement on through AWB .............. None


3.5. Charges


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Export
4.2. Documentary Requirements
Export Licence issued by the collector of Revenue.


4.3. Restrictions
Radioactive Material.


Handling up to 115 kg. ...................................................... 15.00
Per additional kg. .............................................................. 0.13


AWB fee ............................................................................ 8.50


Security Charges for Valuable Cargo
Per AWB up to 100 kg. ..................................................... 40.00
Over 100 kg. ..................................................................... 70.00
Check list for dangerous goods per AWB ......................... 40.00


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.10. Others


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Greece (GR)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Athens (ATH)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 30
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturdays, Sundays and public 


holidays.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
23 Feb 2015
25 Mar 2015
10 Apr 2015
12 Apr 2015
13 Apr 2015
01 May 2015
01 Jun 2015
15 Aug 2015
28 Oct 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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Airport Information
1.1. Customs Airports
 Customs Airports with on-airport customs office for customs 


clearance of cargo
Athens (ATH) and Thessaloniki (SKG).


 Customs Airports with off-airport customs office for customs 
clearance of cargo
Aktio (PVK), Araxos (GPA), Alexandroupolis (AXD),  
Chania (CHQ), Chios (JKH), Corfu (CFU), Ioannina (IOA), 
Irakleion (HER), Kalamata (KLX), Karpathos (AOK),  
Kastoria (KSO), Kavala (KVA), Kefallonia (EFL), Kos (KGS),  
Leros (LRS), Limnos (LXS), Milos (MLO), Mykonos (JMK),  
Mitilini (MJT), Naxos (JNX), Paros (PAS), Rhodes (RHO),  
Samos (SMI), Santorini (JTR), Sitia (JSH), Skiathos (JSI),  
Syros (JSY), Zakinthos (ZTH).


 Airports without Customs and without possibility for 
customs clearance of cargo
Astypalaia (JTY), Ikaria (JIK), Kasos (KSJ), Kastelorizo (KZS), 
Kithira (KIT), Kozani (KZI), Skiros (SKU).


1.2. Airport Facilities
Athens
Cargo Terminals
At Athens International Airport “Eleftherios Venizelos” there are four 
cargo terminals on airport which are operated by four independent 
cargo handling companies, as follows:
1. Skyserv Handling Services SA: third-party cargo handler 


operating Cargo Terminal 1.
The following scheduled airlines are handled: FX, GRV, JU, LN, 
LY, MDF, MS, PS, A9.
The contact details of the imports office are as follows:
Tel.: +30 210 356436-4 or -6 or -7
Fax: +30 210 3564370
E-mail: cargo.import@skyserv.aero


2. Goldair Handling SA: third-party cargo handler operating Cargo 
Terminal 2.
The following scheduled airlines are handled: BT, CY, EK, GF, 
KCA, KF, KM, LH, LO, OS, QN, QR, RO, S7, SK, SN, SQ, SRR, 
SU, SV, TAY, TK, U8, US.
The contact details of the imports office are as follows:
Tel.: +30 210 35 43 -806 or -807 or 809 or -810
Fax: +30 210 35 43747
E-mail: cargo.import@goldair-handling.gr


3. Swissport Hellas Cargo SA: third-party cargo handler operating 
Cargo Terminal 3.
The following scheduled airlines are handled: A3, AB, AC, AF, AZ, 
BA, CA, DL, EY, FB, IB, KL,  LX, ME, OA, OU, PC, RJ, TS, VY, 9U.
The contact details of the imports office are as follows:
Tel.: +30 210 35 43-100 or -102 or -103 or -111 or -065
Fax: +30 210 35 43167
E-mail: ath.import@swissport.gr


4. European Air Transport Leipzig GmbH: self-handling cargo 
handler operating Cargo Terminal 4.
The flights of DHL are handled exclusively. The contact details are 
as follows:
Tel.: +30 210 3543 399
Fax: +30 210 3543 368
E-mails: pellie.houtas@dhl.com and


Yiannis.kaptanis@dhl.com


State Authorities
The following state authorities are available on airport:  
Border Inspection Post: EU licensed for the inspection of live animals, 
animal origin products, plants and plant origin shipments arriving from 
non-EU countries.
 Veterinary Station: the working hours are Monday to Friday from 


08.00 to 15.30. Inspections may be arranged during non-office 
hours, with minimum 24-hours pre-advice required. The contact 
details of the Veterinary Station are as follows:
Tel.: +30 210 3538 455
Fax: +30 210 3538 454
E-mail: sykeell@otenet.gr


 Phytosanitary Station: working hours are Monday through Friday 
08:00 - 16:00. Inspections may be arranged during non-office 
hours, provided that arrangements have been made during the 
previous working day. Further details are available from airlines, 
cargo handlers, agents or customs representative acting on behalf 
of the consignees.


Customs: the contact details of the Secretariat of the airport’s customs 
are as follows:


Tel.: +30 210 3542 122
Fax: +30 210 3542 331
E-mail: custom.gramateia@1971.syzefxis.gov.gr


Health Check Station: operates on airport for human remains, as 
follows: Monday to Sunday from 7am to 11pm. The contact details of 
the Health Check Station at Athens airport are as follows:


Tel.: +30 210 3532753
Fax: +30 210 3532522 (see 2.3.6.).


The Airport Company
“Athens International Airport SA (AIA)” is the management company 
of the airport and functions as guarantor of quality, safety, security and 
competition for the benefit of the users. AIA’s Cargo Development 
Department (CRD) is responsible for cargo related issues and acts as 
coordinator and facilitator of the airport’s cargo community and 
developer & marketer of new cargo relevant projects. For further 
information regarding cargo issues at Athens airport, please contact 
the CRD, as follows:


Tel.: +30 210 35 -37194, -36318, -36444 or -36477
Fax: +30 210 35 37884
E-mail: cargo@aia.gr
Website: www.aia.gr


Thessaloniki
Cargo Terminals
At Thessaloniki International Airport «Makedonia» there are 2 fully 
operative cargo terminals A and D. On cargo terminal A four 
independent cargo handling companies operate, as follows:
1. Skyserv Handling Services SA: Third-party cargo handler -  cargo  


terminal A.
The following scheduled airlines are handled: JU-PS-MDF.
Contact details of the imports office are as follows:
Tel.: +30 2310 408 482


+30 2310 408 404
+30 2310 408 452


Fax: +30 2310 408 427
E-mail: cargo.skg@skyserv.aero
Operating hours: Monday - Thursday 11.00 - 24.00,  
Friday 11.00 - 19.00 hrs.


2. Goldair Handling SA: Third-party cargo handler - cargo terminal A.
The following scheduled airlines are handled: LH, OS, CY, TK, 
NN, AZI, RO, SV, SK, UT, U6.
Contact details of the imports office are as follows:
Tel.: +30 2310 471757
Fax: +30 2310 473411
E-mail: skg.cargo@goldair-handling.gr
Operating hours: Monday - Thursday 08.00 - 19.00,  
Saturday-Sunday 08.00 - 18.00 hrs.


3. Swissport Hellas Cargo SA: Third-party cargo handler - cargo 
terminal A.
The following scheduled airlines are handled: A3, TOM, HG, AB, 
AZ, LX, BA, TC, PO.
Contact details of the imports office are as follows:
Tel.: +30 2310 473823
Fax: +30 2310 475349
E-mail: skg.cargoservices@swissport.gr
Operating hours: Daily 06.00 - 24.00 hrs.


4. European Air Transport (EAT-DHL): Self Handling cargo handler 
cargo terminal A.
The flights of DHL are handled exclusively.
Contact details of the imports office are as follows:
Tel./Fax: +30 2310 473006
E-mail: vasilis.papas@dhl.com
Operating hours: Monday - Friday 09.00 - 19.00 hrs.


State Authorities
The following state authorities are available on airport:  
Border Inspection Post: EU licensed for the inspection of live animals, 
animal origin products arriving from non-EU countries consisting of a 
Veterinary Station: It is stationed on cargo terminal D.


Tel./Fax: +30 2310 475858
E-mail: sykekaum@otenet.gr


Operating hours: Monday - Friday 07.00 - 15.30 hrs. Inspections may 
be arranged during non-office hours, with minimum 24-hour pre-
advice required. Contact details:


Customs: The contact details are as follows:
Tel.: +30 2313 334745
Fax: +30 2313 334746
Email: syzefxis.2110@n3.syzefxis.gov.gr


Operating hours: 24 hours daily.
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Airport Operator and Authority
Thessaloniki International Airport «Makedonia» is owned and 
operated by the Greek State. The local airport operator and authority 
unit is a sub-part of Hellenic Civil Aviation Authority (HCAA) based in 
Athens which is an independent public service under the Hellenic 
Ministry of Infrastructure and Transportation. The airport Operator and 
Authority contact details are as follows:


Tel.: +30 2310 985101 (Airport Manager),
+30 2310 985111 (Airport Ops Division)


Fax: +30 2310 475555
E-mail: kathmgae1@hcaa.gr


1.2.1. Loading/Unloading equipment
Athens
Available: contact the cargo handlers for details (see 1.2.).
Thessaloniki
Available: contact the cargo handlers for details (see 1.2.).
1.2.2. Storage
Athens
At the cargo terminals on airport (see 1.2. above). All third party cargo 
handlers operate on 24-hour basis and are equipped to handle special 
cargo such as radio active shipments, valuables, dangerous goods, 
perishables, human remains. Further details are obtainable directly 
from the cargo handlers.
All imported goods from non-EU countries must be customs cleared 
within 20 days of arrival. This period may be extended on application. 
Thereafter, goods are returned to shipper, auctioned or destroyed.
Thessaloniki
At the cargo terminals on airport (see 1.2. above). All third party cargo 
handlers are equipped to handle special cargo such as radio active 
shipments, valuables, dangerous goods, perishables, human 
remains. Further details are obtainable directly from the cargo 
handlers.
All imported goods from non-EU countries must be customs cleared 
within 20 days of arrival. This period may be extended on application. 
Thereafter, goods are returned to shipper, auctioned or destroyed.
Operating hours of the third party cargo handlers (see 1.2. above).
1.2.3. Clearance
Athens
At the airport by consignee or customs representative.
Thessaloniki
At the airport by consignee or customs representative.
1.2.4. Customs hours
Athens
Monday through Saturday 07.00 - 21.00 hrs.
In addition, live animals, perishable goods, human remains and other 
special cargo are customs cleared on a 24/7 basis (refer also to “State 
Authorities” under 1.2. above).
Furthermore, the customs clearance of all goods after-hours is 
possible with prior customs approval, as well as arrangements for the 
after-hours customs clearance of new scheduled freighter flights.
Thessaloniki
Operating hours: Monday-Friday 07.30-15.30 hrs.
In addition, live animals, perishable goods, human remains and other 
special cargo are customs cleared on a 24/7basis (refer also to "State 
Authorities" under 1.2. above).
Furthermore, the customs clearance of all goods after-hours is 
possible with prior customs approval, as well as arrangement for the 
after-hours customs clearance of new scheduled freight flights.
1.2.5. Delivery
Athens
The delivery of customs cleared goods is possible on 24 hour basis 
from the cargo terminals. Extra charges are applicable when delivery 
is performed during non-office hours. Contact the cargo handlers for 
further information (see 1.2. above).
1.2.6. (Re)-Forwarding
Goods consigned to places within Greece other than the port of entry 
may be reforwarded to any place within Greece as required by the 
consignee.


Import
2.1. General
2.1.1. Packing
a. Packing material of wood originating from non-EU countries and 


Portugal must comply with UN’s FAO International Standard for 
Phytosanitary Measures No. 15 and must be stamped with the 
official mark (dedicated symbol used in conjunction with codes 
identifying the specific country, the responsible producer or 
treatment provider, and the treatment applied).


b. Packing material of conifers originating from Canada, China, 
Japan, Korea, Taiwan and USA, and non-conifers originating from 
China (Hong Kong not included) are subjected to a plant health 
inspection and must meet special requirements in advance by the 
Ministry of Rural Development and Food.


2.1.3. Routing
 Via Athens or Thessaloniki to all airport destinations without 


Customs (see 1.1.), where customs clearance will also be 
performed as first port of entry.


 Live animals, animal origin products (fish, meat products, fish 
products, etc.), plants and plant origin products, human remains 
must only be routed via airports equipped with border inspection 
posts and health check stations (see 1.2.).


2.1.4. Language on documents
Customs authorities may request the translation of documents 
attached to the Customs Declaration, if language is other than Greek.
2.1.5. Other requirements
 Airport of destination on Air Waybill must be a customs airport  


(see 1.1.)
 Transportation documents required: General declaration, Cargo 


Manifest and Air Waybill
 Consolidated consignments must be accompanied by 


consolidation manifest also showing House Air Waybill (HAWB) 
number, number of pieces, nature of goods, customs status, gross 
weight, point of loading, final destination and house consignee. 
Consolidation Manifest and HAWB should be presented to 
customs.


Non compliance with the above will result in delays and 
additional charges.
 Dutiable goods temporarily imported (except for finishing and 


repairing): deposit for duties and/or taxes is not necessary if goods 
are covered by a CARNET ATA (Administration Temporaire / 
Temporary Admission) from local chamber of Commerce in 
Country of Export or if a simplified temporary import procedure 
between customs and consignee is duly agreed.


 When packages in a consignment have been bundled, box 
“Handling Information” must state the exact number of packages 
and bundles e.g. 60 packages in 5 bundles. Non adherence will 
result in additional charges and fines.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Submission of Customs Declaration
 Commercial Invoice
 Transportation documents (see 2.1.5. above)
 Description of goods in order to determine the Custom duties, if 


required.
 Documents required for the application of special Customs duties 


regime.
 T2L Certificate for Goods of EU status, if required.
 Documents required for the free movement of declared goods.
2.2.2. Sample consignments
Samples are cleared by Customs and import duties are paid as per 
standard procedures. No import duties are required for samples 
without commercial value and samples with a total commercial value 
of up to 22 Euro per consignment.
2.2.3. Gift consignments
A consignment must satisfy the following conditions in order to be 
considered a gift:
 Consignment is sent from an individual to another individual.
 Consignment does not occur on a regular basis.
 Goods are destined for personal or family use only and their 


nature or their quantity shows that they are of non-commercial 
nature.


 Consignment does not involve any kind of payment between 
sender and consignee.


The payment of customs duties depends on the value of goods and 
refers to three value categories:
a. Consignments of total value up to 45 Euro are delivered free of 


Customs duties and taxes.
b. Consignments of total value from 45 Euro up to 150 Euro are 


charged with 23% VAT only.
c. Consignments of total value over 150 Euro are cleared by 


Customs according to the procedures applicable for commercial 
consignments.


2.2.4. Unaccompanied baggage
Athens
Unaccompanied baggage is delivered to one of the three third party 
cargo handlers, according to the airline company (see 1.2.). The 
consignee must perform the clearance procedures prior to delivery of 
the unaccompanied luggage by the cargo handlers (see 1.2., 1.2.4. 
and 1.2.5.).
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2.3. Restrictions
2.3.1. General
a. Importation of live animals and perishables from non-EU 


countries
Animals imported for commercial purposes, meat and meat 
products, cattle, wild animals, game, goats, horses, pigs, poultry, 
rabbits, sheep, other animal products including eggs, honey, dairy 
products, embryos, mollusks, fish products, frog eggs, hatching 
eggs and semen (pigs / cattle) are subject to Veterinary inspection 
(documentary, identity and physical) at arrival.
The airlines, the cargo handlers, agents or the customs brokers 
acting on behalf of the consignees must notify the Veterinary 
Station (see 1.2.) of arrival details so that specific inspection 
teams for live animals and perishables are positioned.
These shipments must only be routed via airports equipped with 
border inspection posts (see 1.2. and 2.1.3.).


b. Other Restrictions
All import consignments are subject to further restrictions, which 
include the following groups of goods:
 Goods that are subject to governmental and IAEA - restrictions for 


safe transportation of radioactive materials (see also 2.3.14.).
 Animals and plant material defined by CITES convention for the 


protection of wild life and the relevant EE laws (Annex III of 
Council Directive 2000/29/EC as amended).


 Waste
 Animals which are subject to quarantine or other welfare 


regulations
a. Live animals
b. Dead animals
c. Parts of animals, products and raw material
d. Animal feeds containing meat, bones, by-products etc
e. Fodder and Straw
f. Infectious substances affecting animals and vaccines 


containing substances
 Plants which are subject to examination or other regulations for 


plant protection including seed corn, potatoes, fresh fruit, cut 
flowers and parts of plants for flower arrangements, soil and 
woods and loose bark of confers and oaks.


Complete list of all above products being subject to these restrictions 
is available at any Greek Embassy or Consulate.
2.3.2. Live animals
Health Certificate required and sanitary inspection upon arrival which 
must be pre-arranged.
Cats and dogs: Health and Rabies Inoculation Certificate, issued by a 
veterinary authority in the country of origin, stating that the rabies 
inoculation took place not more than 12 months (for cats 6 months) 
and not less than 6 days prior to arrival. Additionally, serological tests 
(antibodies for rabies) are required from certain countries by 
laboratories approved by the EU.
2.3.3. Plants and plant material
Plants, plant products and other related materials are subjected to a 
plant health inspection and restrictions before being permitted to 
enter. In most cases these items must have been supplied with a plant 
health certificate issued in the country of origin, and meet special 
requirements, in accordance with Council Directive 2000/29/EC. 
Propagation material such as plants for planting, seeds, bulbs etc. 
must also have an Import Licence issued from the Ministry of Rural 
Development and Food.
2.3.4. Arms, ammunition and explosives and war material
All kinds of war material into/via/from Greece requires prior approval 
from the Ministry of National Defence and also from the Civil Aviation 
Authority.
Hunting, sporting guns or arms, pistols or revolvers require a general 
permission for carriage issued by the Ministry of Citizen Protection 
and also require the approval from the Civil Aviation Authority.
Note: 
For a detailed list of arms, ammunition, explosives, war material, guns, pistols, etc contact 
Greek Embassy or Consulate.  
NON COMPLIANCE results in fines, delays or even CONFISCATION.


2.3.5. Narcotics and drugs
Narcotic medicines and pharmaceutical specialities: Import Permit 
from Ministry of Health.
Opium, morphine, cocaine, hashish: Import Permit from Finance 
Department and Ministry of Health.
2.3.6. Human remains
The following certificates have to be legalized by the Greek Consulate 
at origin:
 The Death Certificate and translation
 The Certificate permitting the human remains to be transported for 


burial
 The Embalmment or Cremation Certificate
The human remains, if not cremated, must be embalmed and carried 
in an airtight coffin which must be placed firmly within an outer wooden 
box packing.


2.3.7. Pharmaceutical and chemical products
See 2.3.5. Narcotics and drugs
2.3.8. Medicines and vaccines
See 2.3.5. Narcotics and drugs
In addition, for the customs clearance of medicines, veterinary 
products, supplements, biocides, cosmetics and other related 
products the approval from the National Organization for Medicines is 
also required.
2.3.12. Foodstuffs
Food of plant origin is subjected to official phytosanitary inspections 
(safety and hygiene purposes) in accordance with Regulation 882/ 
2004/EC (mycotoxins, pesticide residues, sanitary, GMO, etc.) and 
must be accompanied by the required certificates according to the 
species.
2.3.14. Radio-active materials
(Fissile materials and large sources only)
Permission required from the Greek Atomic Energy Commission,


Fax: +30 210 6506762
e-mail: thzorbak@eeae.gr


2.4. Prohibitions
See 2.3. Restrictions


2.5. Charges
The categories of charges include the following: handling fee, storage 
fee (after 48 hours), customs broker fee, etc.
23% VAT applies on all charges/fees.
For specific details the carrier or the responsible cargo handler  
(see 1.2.) should be contacted.


Transhipment/transit
3.1. General
 The transhipments to a domestic destination require the issue of a 


customs T1 document (additional costs involved).
 Transhipments are only accepted as a transfer of the whole 


consignment from one aircraft to another within the customs 
territory of the same airport.


 Live animals are always subjected to veterinary checks even in the 
case of quick transfer.


3.3. Restrictions
See 2.3. Restrictions
3.3.15. Others
Shipments to Cyprus only accepted if final destination is Larnaca, 
Paphos or Nicosia.


3.4. Prohibitions
See 2.3. Restrictions
If Athens airport is a transit point between two third countries, there 
are no checks regarding restrictions and prohibitions.


3.5. Charges
For specific details the carrier or the cargo handler involved (see 1.2.) 
should be contacted.
23% VAT applies on all charges/fees.


Export
4.1. General
Athens
All export shipments are delivered to one of the four cargo handlers 
on airport according to the carrier used (see 1.2.).
The shipments delivered to the cargo handlers for export must be 
“Ready for Carriage”.
The cargo handlers reserve the right to apply additional charges for 
any work undertaken to make the shipments “Ready for Carriage”.
The cargo handlers follow the acceptance procedures according to 
the airlines that are represented.
The export shipments are 100% security screened before loading 
onto aircraft.


4.5. Charges
For specific details the carrier or the cargo handler involved (see 1.2.) 
should be contacted.
23% VAT applies on all charges/fees.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Greenland (GL)
Amounts shown are expressed in Danish Krone (DKK)


General Information
 IATA Area : 1
 Main City : Nuuk (Godthaab) (GOH)
 Local Time : GMT - 1 / - 4
 Daylight Saving Time : GMT / - 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October except in Danmarkshavn and 
Pituffik where DST is not observed.


 � Country Code : + 299
 Local Currency : Danish Krone (DKK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
02 Apr 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
21 Jun 2015
25 Dec 2015
26 Dec 2015
31 Dec 2015


Airport Information
1.1. Customs Airports
 Constable Pynt - CNP


 Kangerlussuaq (Søndre Strømfjord) - SFJ
Tel.: +299 841113 (Operations)


+299 841300 Ext 7907/8 (Airport Authority)
+299 841213 (Airfreight)
+299 841300 (Customs)


Fax: +299 841039 (Operations)
+299 841287 (Airfreight)
+299 841039 (Customs)


E-mail: kangerlussuaq.airport@greennet.gl


 Kulusuk - KUS


 Narsarsuaq - UAK
Tel.: +299 665266
Fax: +299 665305
E-mail: bgbw@greennet.gl
Website: www.iserit.greennet.gl/bgbw


 Nuuk (Godthaab) - GOH


 Thule Air Base - THU


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, highloader.
1.2.2. Storage
Facilities available for handling of dangerous goods; live animals; 
perishables.
Facilities for handling of frozen goods only available at Kangerlussuaq 
(Søndre Strømfjord), Jacobshavn, Narsarsuaq and Nuuk, however, 
due to cold winter climate shipments of frozen goods can be accepted 
during winter time. During summer time smaller shipments can be 
accepted per conduit. Please contact Air Greenland for exact details.
1.2.3. Clearance
At the airport by consignee or his agent.
1.2.4. Customs hours
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible against payment of overtime fee.


1.2.6. (Re)-Forwarding
Possible to airports in Greenland mentioned under paragraph 2.1.3. 
Charges as per chapter 4.3 of TACT Rates.


Import
2.1. General
Air Greenland is responsible for the handling of air cargo in 
Greenland.
2.1.1. Packing
No special packing required.
2.1.2. Marking
No special marking needed.
2.1.3. Routing
Destinations with regular airline service are Constable Pynt (to/from 
Reykjavik-REK), Kangerlussuaq (Søndre Strømfjord), Kulusuk, 
Narsarsuaq, Nuuk (to/from Frobisher Bay (YFB), Canada) and Thule. 
Nearest airport to places in Greenland are:
Final destination Airport of 


destination
Routed via


Aappilattoq Nanortalik Narsarsuaq
Ammassalik/
    Tasiilaq


Ammassalik/
    Tasiilaq


Kangerlussuaq/
    Reykjavik


Attu Egedesminde Kangerlussuaq
Akunnaaq Egedesminde Kangerlussuaq
Arsuk Grønnedal Narsarsuaq
Atammik Sukkertoppen Kangerlussuaq
Christianshaab Christianshaab Kangerlussuaq
Claushavn Jacobshavn Kangerlussuaq
Constable Pynt Constable Pynt Reykjavik
Dundas Thule Air Base Kangerlussuaq
Egedesminde Egedesminde Kangerlussuaq
Eqalugaarsuit Julianehaab Narsarsuaq
Faeringehavn Godthaab Kangerlussuaq
Fisken{sset Godthaab Kangerlussuaq
Frederiksdal Nanortalik Narsarsuaq
Frederikshaab Frederikshaab Narsarsuaq
Godhavn Godhavn Kangerlussuaq
Godthaab Godthaab Kangerlussuaq
Grønnedal Grønnedal Narsarsuaq
Holsteinsborg Holsteinsborg Kangerlussuaq
Hunde Ejlande Egedesminde Kangerlussuaq
Itilleq Holsteinsborg Kangerlussuaq
Ivittuut Grønnedal Narsarsuaq
Jacobshavn Jacobshavn Kangerlussuaq
Julianehaab Julianehaab Narsarsuaq
Kap Dan Kulusuk Kangerlussuaq
Kangaamiut Sukkertoppen Kangerlussuaq
Kangaasiaq Egedesminde Kangerlussuaq
Kangerlussuaq Kangerlussuaq -
Kapisillit Godthaab Kangerlussuaq
Kullorsuaq Upernavik Kangerlussuaq
Kulusuk Kulusuk Kangerlussuaq
Kuumiut Kulusuk Kangerlussuaq
Moriussaq Moriussaq Thule
Nanortalik Nanortalik Narsarsuaq
Napasoq Sukkertoppen Kangerlussuaq
Narsaq Narsaq Narsarsuaq
Narsarsuaq Narsarsuaq Narsarsuaq
Niaqornaarsuk Egedesminde Kangerlussuaq
Prøven Upernavik Kangerlussuaq
Qaarsut Uummannaq Kangerlussuaq
Qassiarsuit Narsarsuaq Narsarsuaq
Qassimiut Julianehaab Narsarsuaq
Rodebay Jacobshavn Kangerlussuaq
Saattut Uummannaq Kangerlussuaq
Saqqaq Jacobshavn Kangerlussuaq
Savigsivik Savigsivik Thule
Scoresbysund Scoresbysund Reykjavik
Siorapaluk Siorapaluk Thule
Sletten Julianehaab Narsarsuaq
Station Nord Thule Air Base Kangerlussuaq
Sukkertoppen Sukkertoppen Kangerlussuaq
Sydprøven Julianehaab Narsarsuaq
Thule (Qaanaaq) Thule Air Base Kangerlussuaq
Thule Air Base Thule Air Base Kangerlussuaq
Tiniteqilaaq Kulusuk Kangerlussuaq
Uummaanaq Uummannaq Kangerlussuaq
Upernavik Upernavik Kangerlussuaq
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Airport names 
Greenlandic Danish City Code
Aasiaat Egedesminde JEG
Ammassalik/
    Tasiilaq


Ammassalik/ 
    Tasiilaq


AGM


Arsuk Arsuk JRK
Ittoqqortoormiit Scoresbysund OBY
Ilusissat Jakobshavn JAV
Kangerlussuaq Kangerlussuaq SFJ
Kangilinngiut Grønnedal JGR
Kulusuk Kulusuk KUS
Maniitsoq Sukkertoppen JSU
Nanortalik Nanortalik JNN
Narsaq Narsaq JNS
Narsarsuaq Narsarsuaq UAK
Nerlerit Inaat Constable Pynt CNP
Nuuk Godthaab GOH
Paamiut Frederikshaab JFR
Pituffik Thule Air Base THU
Qanaq Thule NAQ
Qaqortoq Julianehaab JJU
Qasigiannguit Christianshaab JCH
Qeqertarsuaq Godhavn JGO
Sisimiut Holsteinsborg JHS
Upernavik Upernavik JUV
Uummannaq Uummannaq UMD


All domestic transportation is taken care of by Air Greenland. The total 
charges to be shown separately in the PP/CC column:  
Charges Applicable.
2.1.4. Language on documents
Danish or English.


2.2. Documentary Requirements
Same as for Denmark.


2.3. Restrictions
2.3.2. Live animals
Import Licence from Ministry of Greenland, together with other needed 
certificates. For such other certificates see 2.3., Denmark.
2.3.6. Human remains
(Applicable only on Air Greenland)
Coffins to (and from) Greenland must be packed as follows:
A sealed zinc coffin inside a neutral wooden box without outer 
wrapping.


2.5. Charges
2.5.10. Others
Charges for Domestic transportation:
 From SFJ to JAV, JEG, JHS, JSU, GOH, JFR:
Basic rate: (B) ............................................................... 180.00
Rate per kg.: (K) ............................................................... 16.00
 From SFJ to JQA, KUS, UAK:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 22.75
 From SFJ to JUV:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 32.00
 From SFJ to NAQ:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 43.90
 From SFJ to JCH, JGO:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 26.00
 From SFJ to UMD:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 34.45
 From SFJ to JNS, JJU, JNN:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 38.75
 From SFJ to AGM:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 33.55
 From SFJ to CNP:
Basic rate: (B) .............................................................. 180.00
Rate per kg.: (K) .............................................................. 20.10


Human remains and live animals are charged 200% both of the Basic 
charge and of the K-rate.
Dangerous goods are charged a fee of DKK 400.00 per shipment.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Are accepted by Air Greenland after prior arrangements only.
3.3.6. Human remains
(Applicable only on Air Greenland)
Coffins to (and from) Greenland must be packed as follows:
A sealed zinc coffin inside a neutral wooden box without outer 
wrapping.


3.5. Charges
3.5.5. Transhipment
None.
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Grenada (GD)
Amounts shown are expressed in East Caribbean Dollar (XCD)


General Information
 IATA Area : 1
 Capital : St. George’s (GND)
 Local Time : GMT - 4
 Daylight Saving Time : Grenada does not observe DST.
 � Country Code : + 1 473
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Feb 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
04 Jun 2015
03 Aug 2015
10 Aug 2015
11 Aug 2015
25 Oct 2015
25 Dec 2015
26 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Grenada (GD)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Point Saline International - GND.


1.2. Airport Facilities
1.2.2. Storage
Overnight facilities only, then freight transported next working day to 
St. George’s.
Cold storage: Limited refrigeration available (available only for export 
shipments.
Safe for valuables: Not available.
Room for radio-active material: Not available.
Facility for perishables: Not available.
Facility for human remains: Not available.
Facility for livestock: Not available.
1.2.3. Clearance
In St. George’s by consignee or his broker. Monday through Friday 
08.00-11.45 hrs. and 13.00-15.45 hrs.
1.2.4. Customs hours
In St. George’s Monday through Friday 08.00-11.45 hrs. and  
13.00-16.15 hrs. Saturday and Sunday closed. Clearance outside 
Customs hours possible for urgent consignments only against 
payment of Customs overtime fee.
Customs Service Charge 6%.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 Certificate of Origin required for goods from British 


Commonwealth.
 Import Licence required for some goods.
 Live animals: Import Licence required prior to the shipment of the 


consignment. All correspondence requesting this licence must be 
addressed to the Chief Veterinary Officer, c/o Ministry of 
Agriculture, Archibald Avenue, St. George’s or Botanical Gardens, 
St. George’s, Grenada, West Indies.
All animals must have valid clean Bill of Health from origin.


2.4. Prohibitions
No animals are allowed from South America to enter Grenada.


Throughput charges on all items, per kg. .......................... 0.25


Pallets:
First 3 days ........................................................................ free
After   3 days, per day ....................................................... 20.00
After   7 days, per day ....................................................... 25.00
After 14 days, per day ....................................................... 35.00
Packages: from 1 - 100 kg.
First 7 days, per package .................................................. 3.00
Thereafter, per package, per day ...................................... 1.50
Packages: from 101 - 300 kg.
First 7 days, per package .................................................. 4.00
Thereafter, per package, per day ...................................... 2.00
Packages: over 301 kg.
Per package, per day ........................................................ 4.00


Cartage charge per kg. ..................................................... 0.50


Fork lift charge, per shipment ............................................ 75.00
Skid rate per day, per shipment ........................................ 10.00


Export


Throughput charges on all items, per kg. .......................... 0.10
Dangerous goods, per shipment ....................................... 150.00
Human remains, per shipment .......................................... 40.00
Live animals, per shipment ............................................... 20.00


2.5. Charges
2.5.2. Handling


2.5.6. Storage


2.5.8. Delivery and pick-up


2.5.10. Others


4.5. Charges
4.5.2. Handling


0. 


1. 


2. 


4. 





		General Information

		Airport Information

		Import

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Guadeloupe (GP)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 1
 Main City : Basse-Terre
 Local Time : GMT - 4
 Daylight Saving Time : Gouadeloupe does not observe DST.
 � Country Code : + 590
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
18 Feb 2015
06 Apr 2015
01 May 2015
08 May 2015
14 May 2015
25 May 2015
27 May 2015
14 Jul 2015
21 Jul 2015
15 Aug 2015
01 Nov 2015
11 Nov 2015
25 Dec 2015


Airport Information
1.1. Customs Airports
Pointe à Pitre - PTP.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Available.
1.2.2. Storage
In Common Warehouse of Chamber of Commerce
Cold storage: Available, +5/-18 degrees C. Capacity 12 aircraft pallets
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At airport by consignee.
1.2.4. Customs hours
Monday through Friday 08.00 - 11.30 hrs. and 14.00 - 16.30 hrs. 
Clearance outside Customs hours possible.
1.2.5. Delivery
No delivery.
1.2.6. (Re)-Forwarding
Not possible.


Import
2.1. General
2.1.1. Packing
No restrictions.
2.1.2. Marking
No restrictions.
2.1.3. Routing
No restrictions.
2.1.4. Language on documents
French.
2.1.5. Other requirements
Same as Import France (Metropolitan).


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Import Licence, except from the French Community.
 Certificate for goods from EU countries and subject to preferential 


duty.
2.2.2. Sample consignments
2 Commercial Invoices marked: “Samples for Customs only”.
2.2.3. Gift consignments
2 Commercial Invoices containing value and marked “Gift parcel”.


2.3. Restrictions
2.3.2. Live animals
Same as France, Metropolitan.
2.3.3. Plants and plant material
Prohibited. For exceptions apply tel. (590) 81 00 40 prior to departure.
2.3.4. Arms, ammunition and explosives
Prior Import Permit from La Prefecture.
2.3.5. Narcotics and drugs
Prior authorization from a licensed pharmacist.
2.3.6. Human remains
Medical Certificate.


2.4. Prohibitions
See 2.3.2.


- Per consignment, delivered to consignee or his  
agent, at the airport (excluding Customs  
clearance charges)....................................................... 44.99


- Minimum charge C.C.I I.G. (1- 20 kg.) ........................ 12.00
- C.C.I I.G. tax per kg. .................................................... 0.23


 Basis Fees:
Minimum charges ........................................................ 12.00
Per kg. ......................................................................... 0.23
Immediate Clearings (Perishable, Vehicles, AVI, 
Press): Per kg. ............................................................. 0.12
Delivery by ULD per kg. .............................................. 0.18
Press “not handled” per kg. ......................................... 0.04
Break bulk, per kg. ...................................................... 0.09


 Mortuary:
Delivery HUM, per unit ................................................ 32.50


 Safe for valuables:
Minimum charge .......................................................... 16.08
Per EUR 1000 on the declared value per day ............. 3.25


 Storage:
First 3 days .................................................................. free
From the 4th day, for each 100 kg. or  
fraction thereof, per day .............................................. 3.70
From the 8th day, for each 100 kg. or  
fraction thereof, per day .............................................. 4.29


 Positive cold room:
Per day, per kg. ........................................................... 0.09
Minimum charge .......................................................... 16.08


 Negative cold room:
Per day, per kg. ........................................................... 0.12
Minimum charge .......................................................... 24.15


 Hire of equipment, per hour ......................................... 25.00
 Handling assistance, per kg ........................................ 0.08
 Plugging of thermal container, per m³, per day ........... 2.96
 Transfer between airports, per transfer ....................... 40.63


Transhipment/Transit


2.5. Charges
2.5.2. Handling


2.5.6. Storage


2.5.10. Others


3.1. General
Same as for Transit France (Metropolitan), except for special cargo.


3.2. Documentary Requirements
None.


3.3. Restrictions
Same as for Transit France (Metropolitan).


3.4. Prohibitions
Same as for Transit France (Metropolitan).


0. 


1. 


2. 
3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Handling charge, per kg.:
less than 24 hours ....................................................... 0.07
more than 24 hours ..................................................... 0.12


Cold room: See 2.5.6.
Valuables: See 2.5.6.
Minimum charge ............................................................... 12.00


Export


3.5. Charges
3.5.6. Storage


4.1. General
AWBs: For bundled consignments, exact number of packages and 
bundles must be indicated in box ‘handling information’ of the AWB 
(e.g. 60 packages in 5 bundles).


4.2. Documentary Requirements
Export Permit by Customs has to be obtained before acceptance by 
carrier and all documents required by Import/ Transit regulations of 
countries concerned.


4.3. Restrictions
Same as for Export France (Metropolitan).


4.4. Prohibitions
None.


Per shipment ..................................................................... 17.00


Charge for preparation of AWB ........................................ 13.00


Handling charge ................................................................ 0.12
Vehicle pallettization, per kg. ............................................ 0.05
Cold room: See 2.5.6.
Valuables: See 2.5.6.
Minimum charge ............................................................... 12.00
Fixed price storage for melons (per pallet) ....................... 234.73


- Minimum charge C.C.I.I.G. (1- 20kg.) .......................... 12.00
- C.C.I.I.G. tax, per kg. ................................................... 0.0307


 Unaccompanied baggage
a. Forfait BST/BNA (including delivery charges 


prepaid) ................................................................. 26.00
b. Departure charge, per kg. ..................................... 0.12


Minimum perception .............................................. 12.00
 Hire of elevator equipment .......................................... 25.00
 Vehicle handling .......................................................... 38.11
 Vehicle acceptance (forfait) ........................................ 45.00
 Vehicle palletization


Per kg. ......................................................................... 0.05
Minimum charge ......................................................... 39.45


 Dangerous goods fee .................................................. 75.00
 Security charge


Charges known agents
Secured cargo (SCY)
Per kg. ......................................................................... 0.0274
Minimum charge ......................................................... 4.57
Maximum charge ........................................................ 15.24
Charges unknown agents (SCZ)
Per kg. ......................................................................... 0.0518
Minimum charge ......................................................... 9.14
Maximum charge ........................................................ 91.47


 Insurance risk crisis
Per kg. ......................................................................... 0.18
Minimum charge ......................................................... 9.00


 Fuel surcharge (indexed) per kg.
Long ICA ..................................................................... 1.03
ICA .............................................................................. 0.83
Short haul .................................................................... 0.52


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


4.5.9. Taxes and duties


4.5.10. Others


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Guam (GU)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 3
 Main City : Agana (GUM)
 Local Time : GMT + 10
 Daylight Saving Time : Guam does not observe DST.
 � Country Code : + 1 671
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Saturday afternoon, Sunday 


and all Public Holidays.
 Public Holidays :


Date
01 Jan 2015
19 Jan 2015
03 Apr 2015
01 May 2015
25 May 2015
04 Jul 2015
21 Jul 2015
07 Sep 2015
12 Oct 2015
02 Nov 2015
11 Nov 2015
26 Nov 2015
08 Dec 2015
25 Dec 2015


Airport Information
1.1. Customs Airports
Guam Agana Field (Marianas Isl.) - GUM.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts, FMC loaders and belt loaders.
1.2.2. Storage
Each carrier has its own storage facilities.
Cool storage: Available.
Safe for valuables: Available.
1.2.3. Clearance
At the airport by consignee or his representative/freight forwarder.
1.2.4. Customs hours
Monday through Friday 08.00 - 16.30 hrs. Closed on Saturdays,
Sundays and all major holidays.
Customs contact details:
Tel.: +1 671 642 8073/74
Fax: +1 671 647 6227
Website: www.cqa.guam.gov
Clearance on Saturdays, Sundays, after hours and holidays must be 
made 24 hours in advance by calling +1 671 642 8031. After hours 
clearance will on an overtime basis for all commodities.
1.2.5. Delivery
Possible after Customs clearance by delivery companies.
1.2.6. (Re)-Forwarding
Possible.


Import
2.1. General
2.1.1. Packing
Wood Packing Materials; Importation of wood packaging materials 
including dunnage, cargo and build-up materials to or through Guam 
must be in compliant with the ISPM15 standards. Please refer to  
http://www.ispm15.com/start.htm and click on United States.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
2 Commercial Invoices.
All consignments of a consolidated nature will require One Set of 
House Manifest accompanied by One Set of House Air Waybill for 
each corresponding House Manifest.
2.2.2. Sample consignments
2 Commercial Invoices.
2.2.3. Gift consignments
2 Commercial Invoices.


2.3. Restrictions
2.3.2. Live animals
Cats and dogs: The Department of Public Health & Social Services is 
responsible for the importation of cats and dogs into Guam and 
requires that the pet owner, or his/her authorised agent, obtain an 
official “Entry Permit”.
No dog or cat should be permitted to board any aircraft bound for 
Guam without the presentation of an original “Entry Permit” (including 
Transit animals).
“Entry Permit” is required for every dog and cat, regardless of point of 
origin or purpose.
All inquiries into the acquisition of the permit may be referred to the 
following:


Guam Department of Agriculture Animal Health Division
163 Dairy Road
Mangilao, Guam 96913
Tel.: 1-671-734-3493
E-Mail: guamvet@gmail.com or


gu.agri@yahoo.com
Live stock, poultry and other fowl:
Prior government authority, number of which must be shown on 
Commercial Invoice.
Psittacine birds:
1. For zoological parks or research institutions: Permit from Surgeon 


General, Public Health Service, Guam; Inspection upon arrival.
2. If imported by private persons: maximum importation of 2 birds per 


12 months; inspection upon arrival.
Prohibited: All animals other than the above.
2.3.3. Plants and plant material
Health Certificate.
Plant material from U.S.A. or Hawaii: Inspection- or Fumigation 
Certificate.
Plant propagative material: Import Permit from local government 
authority.
Fruits and vegetables: Importation only from certain countries 
dependent on kind of fruit or vegetables. Shipper should consult 
authorities.
Import Permit for plants, plant products, fruits, vegetables, animal 
feed, plant seeds, fertilizer, wood products, insects, meat, meat 
products all require an original Import Permit to used for port of entry 
clearance and must accompany the shipment. A permit fee of USD 
5.00 is charged per shipment. This permit expires thirty (30) days after 
issue date and is only applicable for one (1) shipment and cannot be 
transferred. Permits may be obtained through the Department of 
Agriculture, 192 Dairy Road, Mangilao, Guam 96913.
Phone; 1-671-475-1426 Fax; 1-671-477-9487.
Phytosanitary Permit: Required for entry of all plant and plant material 
to include decorative or potted soils, rocks.
Prohibited: All fruits, plants, plant products and vegetables other than 
the above.


2.4. Prohibitions
Serums and virus cultures. See also 2.3.


2.5. Charges
2.5.6. Storage
Applicable rates with respective carriers.
2.5.9. Taxes and duties
All consignments subject to use-tax of 4% payable at time of customs 
clearance.
Air Freight Cargo Service Charge
1. Each MAWB is subject to USD 5.00 for the first 100 lb. or less of 


non-exempt entered.
2. USD 0.0012 for every pound shipping weight of non-exempt cargo 


thereafter.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Transhipment/Transit
3.1. General
3.1.3. Routing
The islands listed:
a. Commonwealth of Northern Mariana Islands (CNMI) consists of 


Saipan, SPN, Rota, ROP and Tinian, TIQ;
b. Federated States of Micronesia consists of Pohnpei, PNI, Yap, 


YAP, Kosrae, KSA and Chuuk, TKK;
c. Marshal Islands consists of Majuro, MAJ, Kwajalein, KWA and 


Ebeye, EBE. Each of these island groups are all soverign and 
independent of each other and refer to the appropriate TACT page 
for the Import/transit/export regulations for each country.


3.1.4. Language on documents
Must be in English, no exceptions.


3.5. Charges
None.


Export
4.2. Documentary Requirements
Shippers export declaration form 7525-V is required for shipping to all 
countries except to Micronesian Islands and to the U.S. Main land.
4.2.1. Commercial consignments
From all foreign countries into the first U.S. Port of entry per U.S. 
Customs regulations for Advance Manifest Systems, an electronic 
transmission of all SIMPLE, MAWB and HAWB information is 
required, four hours prior to arrival at the first U.S. Port of entry.
Note: 
Despite being associated with the United States, the AMS requirement to Export from these 
countries to the United States is mandatory for customs purposes to include GUM. These 
Airstops are still considered foreign to the United States.


4.5. Charges
Check with forwarding airline for applicable handling charges.


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Guatemala (GT)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Guatemala (GUA)
 Local Time : GMT - 6
 Daylight Saving Time : Guatemala does not observe DST.
 � Country Code : + 502
 Local Currency : Quetzal (GTQ)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
03 Apr 2015
04 Apr 2015
06 Apr 2015
01 May 2015
30 Jun 2015
15 Sep 2015
20 Oct 2015
01 Nov 2015
24 Dec 2015 Half-day only
25 Dec 2015
31 Dec 2015 Half-day only


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Cargo declaration required: Yes
- Good declaration required: Yes
- Deadline - Import: two hours prior to arrival at airport of entry. 


For flights under two hours, data should be sent prior to 
departure


- Deadline - Export: two hours after departure
- Further information: Selvin Antonio Lemus Martinez, 


salemusm@sat.gob.gt


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Guatemala City (La Aurora Airport) - GUA


Tel.: +502 (0)2 600311
Fax: +502 (0)2 600311


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods may be kept in store at the airport for one day.
Thereafter storage in town during 90 days.
Cold storage: Available for vaccines and small packages.
Safe for valuables: Available.
Room for radio-active material: Available.


1.2.3. Clearance
In town by broker. By consignee only in case of personal effects or 
household goods.
1.2.4. Customs hours
Monday through Sunday 24 hrs. per day.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Daily possible by broker.


Import
2.1. General
2.1.1. Packing
Material which may carry contagious diseases and used sacks are 
prohibited. When new sacks are used, a declaration that they are new 
must be attached to the commercial invoice.
2.1.2. Marking
Packages must show country of destination.
2.1.4. Language on documents
English or Spanish.
2.1.5. Other requirements
 Measures and weights: metric system.
 AWB: To prevent fines original and all copies must show 


signatures of both shipper (or his agent) and issuing carrier. 
Ciudad de Guatemala, instead of Guatemala City must be used as 
denomination on any transportation documents. Changes in AWB 
are permitted through a CCA issuing.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, (signed by shipper or his legal 


representative) containing: place and date of sale, name and 
address of both seller and buyer; marks, serial numbers, quantity 
and kind (bales, crates, cases, etc.) of packages; exact description 
of goods; value in the currency of sales contract and in USD, 
gross, net and legal weight in kg. of each separate article and total 
weight; country of origin; FOB-value, additional charges for 
transportation, packing, insurance, etc., CIF-value in currency of 
sale and in USD. The following signed declaration: “El infrascrito 
...... declara y jura ser ...... de la casa de comerciode esta ciuad, 
calle ...... No ...... que son ciertos los precios y demàs particulares 
consignados en la presente factura, haciéndose solidariamente 
reponsable conla casa destinataria por cualquier ilegalidad o 
inexactitud que por ulteriores investigaciones pudiera constatarse 
en los datos anotados”.
Note: 
Lack of documents or any of the details will be fined with GTQ 5.00-100.00


 Import Licence; not required for any goods from the CACM 
(Central American Common Market)-countries: Costa Rica, El 
Salvador, Honduras or Nicaragua and for the following articles: 
personal effects, small consignments valued less than USD 
100.00 (FOB), commercial samples and propaganda material.


2.2.2. Sample consignments
 3 Commercial Invoices, specifying gross-, legal- and net weight 


and price.
 Import Licence, except for samples of medicines distributed free of 


charge.
Samples without commercial value: free of import duties.
With commercial value: deposit for import duties if re-exported within 
3 months.
2.2.3. Gift consignments
 3 Pro Forma Invoices. Gifts may not have a commercial nature.
 Import Licence, except for gifts valued under GTQ 100.00.


2.3. Restrictions
2.3.2. Live animals
Health Certificate legalised by Consulate.
Prohibited: All animals on the edge of extinction.
2.3.3. Plants and plant material
Health Certificate legalised by Consulate.
2.3.4. Arms, ammunition and explosives
(incl. sporting arms): Import Permit from “Secretaria de Defensa 
Nacional”.
War material may only be imported by Government.
2.3.5. Narcotics and drugs
Import Permit from Public Health Dept. Importation by authorised 
persons or firms only.
2.3.6. Human remains
Death Certificate. Embalming Certificate.
Identification Certificate. Import Permit from Public Health Dept.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.7. Pharmaceutical and chemical products
Chemical products (incl. insecticides and fungicides): Import Permit 
from Public Health Dept. The application for the Import Permit must be 
accompanied by a Certificate of Analysis, directives for use and 
samples.
2.3.8. Medicines and vaccines
Import Permit from Public Health Dept.
Importation by authorised persons of firms only.
2.3.12. Foodstuffs
Certificate of Purity legalised by Consulate.
2.3.15. Others
Various articles (packed foodstuffs, alcoholic beverages, condensed 
milk, pharmaceutical and biological products, toilet articles) must be 
registered at Dirección General de Sanidad Pùblica before shipping. 
Application for registration must contain the statement (legalised by 
Consulate) that articles comply with any sanitary prescriptions and 
may be freely sold at the domestic market.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate.  
See also 2.3.2.


First 12 days ..................................................................... 15.00
Thereafter, per day, per kg. .............................................. 0.11


2.5. Charges
2.5.6. Storage
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Guinea (GN)
Amounts shown are expressed in Guinean Franc (GNF)


General Information
 IATA Area : 2
 Capital : Conakry (CKY)
 Local Time : GMT
 Daylight Saving Time : Guinea does not observe DST.
 � Country Code : + 224
 Local Currency : Guinean Franc (GNF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
18 Jul 2015
23 Sep 2015
02 Oct 2015
01 Nov 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Conakry - CKY, Kankan - KNN.


1.2. Airport Facilities
Conakry
1.2.2. Storage
Five (5) days of free storage from arrival date is allowed.
Consignments not cleared through customs within 90 days after 
arrival are transferred to the customs warehouse and will be 
auctioned. 
Warehouse for dangerous goods: Available.
Cool room for perishables and frozen goods: Available.
Special room for dangerous goods: Available.
1.2.3. Clearance
At airport by consignee or a clearing agent.
1.2.4. Customs hours
Monday through Thursday 09.00 - 17.00 hrs.;
Friday 09.00 - 13.00 hrs. and 15.00 - 17.00 hrs. Clearance outside 
Customs hours possible for urgent goods (for example perishables) 
immediately after arrival. Perishables must be delivered immediately, 
however customs clearance must be done within 48 hours after arrival 
of the goods.
From Conakry to final destination must be arranged by consignee.
1.2.6. (Re)-Forwarding
From Conakry to final destination must be arranged by consignee.


Import
2.1. General
2.1.1. Packing
Health Certificate when any material which may contain parasites, is 
used.
2.1.3. Routing
Via Conakry to inland destinations.


2.1.4. Language on documents
French.
2.1.5. Other requirements
 Importation: an irrevocable credit must be opened with a 


recognised Bank.
 AWB: The box “CONSIGNED TO” must show also the 


consignee’s P.O. Box number if any in addition to his full name, 
home/office address and, if available, telephone number.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, preferably in French and stating: net and 


gross weight, number of articles, unit price, FOB and CIF value 
and signed declaration: “nous certifions que les marchandises 
dénommées dans cette facture sont de fabrication et d’origine  
......... et que les prix indiqués ci- dessous s’accordent avec les prix 
courants sur le marché d’exportation”.


 Import Licence (when CIF value GNF 30,000,000 or more) from 
Ministry of Trade and visaed by “Banque de la République de 
Guinée (Office des Changes)”. Applications for Licence to be 
accompanied with photostatic copy of sales contract and true copy 
of Commercial Invoice. For several goods also special Import 
Permit required.


2.2.2. Sample consignments
Without commercial value: No documents.
With commercial value: 2 Commercial Invoices and Import Licence 
(when CIF value GNF 30,000 or more).
2.2.3. Gift consignments
Pro Forma Invoice.
2.2.4. Unaccompanied baggage
Documents to be provided: packing list with value of the goods.


2.3. Restrictions
2.3.2. Live animals
Domestic animals: Health Certificate and Rabies Inoculation 
Certificate, both issued within 3 days prior to despatch and stating that 
animals come from a territory free from contagious diseases of the 
species for the last six weeks and (for cats and dogs) that no cases of 
rabies have been detected for the same period. Import Licence (not 
for cats and dogs) when country of origin other than those in French 
commonwealth.
2.3.3. Plants and plant material
Health Certificate and Import Permit.
2.3.4. Arms, ammunition and explosives
Import Permit.
2.3.5. Narcotics and drugs
Import Permit.
2.3.10. Meat and meat products
Fresh or frozen: Official Meat Inspection Certificate.
2.3.15. Others
Saccharin: Import Permit.


2.4. Prohibitions
Apparatus for money-making or for distilling alcohol; canned fish of 
foreign origin, weighing over 22 lbs.; matches; political emblems 
(foreign); rabbits and hares (dead) or their skins (raw or dried); war 
material; drugs; arms (unless special authorisation).


First 5 days of storage (from arrival of the goods) ............ free


Transhipment/Transit


2.5. Charges
2.5.6. Storage


3.1. General
All goods in transit via Conakry must be cleared through Guinean 
Customs first by a consignee in Guinea before being forwarded to the 
final destination.
Reforwarding Agent with trucks, or by air to: Freetown (FNA), Banjul 
(BJL), Guinea Bissau (OXB), Monrovia (MLW).
Contact:


ELITE CARGO Sarl
Cargo village, office number 34
Tel.: 00224 60252511 // 62652511
Fax: 00224 30478098
E-mail: l.adani@elite-cargo.com
Web site: www.elite-cargo.com


Export


First 5 days of storage (warehouse) .................................. free


4.5. Charges
4.5.6. Storage


0. 


1. 


2. 


3. 


4. 
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Guinea-Bissau (GW)
Amounts shown are expressed in Guinea Bissau Peso (GWP)


General Information
 IATA Area : 2
 Capital : Bissau (OXB)
 Local Time : GMT
 Daylight Saving Time : Guinea-Bissau does not observe DST.
 � Country Code : + 245
 Local Currency : Guinea Bissau Peso (GWP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
20 Jan 2015
08 Mar 2015
01 May 2015
18 Jul 2015
03 Aug 2015
24 Sep 2015
25 Sep 2015
14 Nov 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Bissau - OXB.


Import
2.1. General
2.1.4. Language on documents
English, Portuguese or French.
2.1.5. Other requirements
Importation only possible by registered importers having a Previous 
Import Registration Bulletin based on the Pro Forma Invoice CIF-
Bissau issued by shipper.


2.2. Documentary Requirements
See Portugal.


2.3. Restrictions
See Portugal.


2.4. Prohibitions
See Portugal.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Guyana (GY)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Georgetown (GEO)
 Local Time : GMT - 3
 Daylight Saving Time : Guyana does not observe DST.
 � Country Code : + 592
 Local Currency : Guyana Dollar (GYD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
04 Jan 2015
05 Jan 2015
23 Feb 2015
05 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
05 May 2015
26 May 2015
06 Jul 2015
18 Jul 2015
01 Aug 2015
23 Sep 2015
11 Nov 2015
25 Dec 2015


 Cargo Claims Information


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Scope: Import, Export, Transit
- System/Program name: Advance Cargo Information System 


(ACIS)
- Cargo declaration required: Yes
- Goods declaration required: Yes
- Parties responsible for filing combined cargo and goods 


declaration: Customs Agents
- Deadline (import, export and transit): Upon departure of 


aircraft
- Further information: emails to Khurshid Sattaur 


ksattaur@gra.gov.gy or kchapman@gra.gov.gy


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Georgetown - GEO


Tel.: +592 2 612244 (CEO)
+592 2 613074
+592 2 612281 (Airport Duty Officer)
+592 2 612246 (Customs)
+592 2 612247 (Customs)
+592 2 614357 (Customs Bonds and Warehouse)


Fax: +592 2 612244 (CEO)
E-mail: cjiac@cjairport-gy.com
Website: www.cjairport-gy.com
Telex: 3035 TMCJIA GY


1.2. Airport Facilities
1.2.2. Storage
All inbound cargo is cleared at the airport or Transferred to the 
respective carriers bond in the City.
All inbound consignments and transhipment cargo is stored at the 
respective carriers bond at the airport or in the city. Transhipment is 
processed at Customs House in Georgetown and at the Airport. Cold 
storage available only at Laparkan Bond.
1.2.3. Clearance
At airport Monday to Friday between 08.00 - 16.00 hrs. by consignee 
or broker.
However if the consignment has to be cleared after 15.00 hrs., the 
airline would have to pay customs officer overtime.
1.2.4. Customs hours
At the airport: 24 hours for passenger service. For freight only 
between 08.00 - 16.00 hrs.
However if the consignment has to be cleared after 13.00 hrs. the 
airline would have to customs officer overtime.


Import
2.1. General
2.1.1. Packing
Material containing soil prohibited.
2.1.2. Marking
Non-British goods bearing marks suggestive of British make, must 
show a counter indication of the true country of origin.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing country of origin when goods 


are imported on an Open General Licence.
 Import Licence for goods not falling under Open General Licence.
2.2.2. Sample consignments
See under 2.2.1. No Import Licence required for samples without 
commercial value.
2.2.3. Gift consignments
 2 Pro Forma Invoices specifying contents and value.
 Import Licence.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Prior Import Permit from Dept. of Agriculture.
Cats and dogs: Importation from any country once all vaccination and 
relevant documents are in order
Poultry (live or dead) and poultry eggs: Importation only from 
Barbados, Canada, Denmark, the Netherlands, Puerto Rico, Republic 
of Ireland, United Kingdom or U.S.A.
2.3.3. Plants and plant material
Health Certificate. Plants must be imported without soil.
Prohibited: Fruits, except if dried, canned, candied or otherwise 
preserved and nuts; vegetables, except if canned or preserved or from 
British Islands, British West Indies (excluding Bermuda), the 
Bahamas and Canada, onions and Irish potatoes.
2.3.4. Arms, ammunition and explosives
Prior Import Permit from Commissioner of Police, Georgetown.
2.3.5. Narcotics and drugs
Import Permit form Director of Medical Service.
2.3.6. Human remains
If cremated: Certificate of Cremation. If not cremated: Import Permit 
from Board of Health and Death Certificate.
2.3.8. Medicines and vaccines
Medicines (antibiotics): Import Permit from Director of Medical 
Services.
2.3.9. Animal products
Poultry eggs: see 2.3.2.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.10. Meat and meat products
Poultry: see 2.3.2.


2.4. Prohibitions
Counterfeit coins; all forms of seditious or obscene publications; liquid 
celluloid; honey and bulk beeswax; shaving brushes from Japan; 
opium; unrefined sugar; earth or soil and any package or packing 
material containing or having contained same.  
See also 2.3.2. and 2.3.3.


Transhipment/Transit


Transhipment Fee ............................................................. 20.00


Export


3.5. Charges
3.5.5. Transhipment


4.1. General
Close out for acceptance 5 hours prior departure. Shipper or agent 
must present freight for Customs examination.


4.2. Documentary Requirements
Exporters must confirm to Customs and Government formalities i.e. 
Export Licence, Permit, Invoice etc.


3. 
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Haiti (HT)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Port au Prince (PAP)
 Local Time : GMT - 5
 Daylight Saving Time : Haiti does not observe DST.
 � Country Code : + 509, + 3 Digit before all cell numbers 


and 2 before any other phone number.
 Local Currency : Gourde (HTG)
 Bank Information : Closed on Sunday.
 Public Holidays :  


Date
01 Jan 2015
02 Jan 2015
16 Feb 2015
17 Feb 2015
03 Apr 2015
01 May 2015
14 May 2015
18 May 2015
04 Jun 2015
15 Aug 2015
17 Oct 2015
24 Oct 2015
01 Nov 2015
02 Nov 2015
18 Nov 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Haiti (HT)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Port au Prince - PAP


Tel.: +509 2250 4105
+509 2250 4106
+509 2250 1123/5


Fax: +509 2250 5866
E-mail: dg.aan@haitiworld.com
Website: www.aanhaiti.com
Telex: AAN 203 0521


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Loaders for narrow body freighter and widebody belly ULDs.
1.2.2. Storage
Uncleared goods are stored at the airline bonded warehouse.  
Cold room storage and public bonded warehouse (Temperature 
controlled room for all types of cargo) are only available at Chatelain 
Cargo Services.
Safe for valuables: Available at AA, AC and AF.
1.2.3. Clearance
At the airport by consignee or his representative.
1.2.4. Customs hours
Monday through Friday 09.00 - 16.00 hrs.; Saturday 09.00 - 12.00 hrs. 
Clearance outside Customs hours possible against payment of 
overtime fee with pre-arrangement.
1.2.5. Delivery
By consignee or his representative.
1.2.6. (Re)-Forwarding
Possible after Customs clearance.


Import
2.1. General
2.1.1. Packing
Must be properly packed to international standard.
2.1.2. Marking
Packages must show country of origin, name of consignee, Air Waybill 
number and airport.
2.1.4. Language on documents
English or French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Customs require original commercial invoice for all shipments.
 Importers of commercial shipments must have an import licence 


called “Quitus Fiscal” that is required by customs when clearing 
the shipment.


 Commercial shipments of over USD 5,000.00 can be subject to 
SGS inspection.


 Importers of personal effects can import under their names.
 No consular Invoice required.
2.2.2. Sample consignments
With or without commercial value, must submit invoice for Customs 
declaration.
2.2.3. Gift consignments
Commercial Invoice.


2.3. Restrictions
2.3.2. Live animals
Health Certificate legalised by Consulate. Certificate of Origin.
Dogs: additional Rabies Inoculation Certificate.
Horses: from countries where foot-and-mouth disease or rinderpest 
exists: Prior Import Permit from Haiti Dept. of Agriculture and 
Quarantine.
2.3.3. Plants and plant material
Health Certificate for fresh fruits and fresh vegetables, plants for 
agricultural and horticultural purposes.
2.3.4. Arms, ammunition and explosives
Authorization from Chief of Police, for handgun and hunting gears and 
their ammunition.
Prohibited: Implementation of weapon of war and munitions unless 
consigned to the Government.
2.3.7. Pharmaceutical and chemical products
Same as for 2.3.8.
2.3.8. Medicines and vaccines
Importation only allowed when approved and registered by Ministry of 
Public Health prior to importation.
2.3.15. Others
No Licence required for importation of flour and cement.
No monopoly or contingency for importations of commercial goods.


2.4. Prohibitions
Parrots, macaws and monkeys; Counterfeit money, securities; 
Articles, pamphlets, pictures, etc. of obscene or indecent nature or 
subversive to public order.
See also 2.3.4.


Transhipment/Transit
3.4. Prohibitions
Animals: Aircrafts carrying animals subject to foot-and- mouth disease 
or rinderpest are prohibited to land in Haiti if disease exists in country 
where shipment originates.


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Hawaiian Islands (HI)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Main City : Honolulu (HNL)
 Local Time : GMT - 10
 Daylight Saving Time : The Hawaiian Islands do not observe 


DST.
 � Country Code : + 1
 Local Currency : United States Dollar (USD)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
19 Jan 2015
16 Feb 2015
26 Mar 2015
03 Apr 2015
25 May 2015
11 Jun 2015
03 Jul 2015
21 Aug 2015
07 Sep 2015
11 Nov 2015
26 Nov 2015
25 Dec 2015


Airport Information


 U.S. Customs port code:
Hilo - ITO, HI 3202
Honolulu - HNL, HI 3205
Kahului - OGG, HI 3203
Kona - KOA, HI 3206
Lihue - LIH, HI 3204


Import


1.1. Customs Airports


2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
For consignments from U.S.A., territories or possessions no 
documents required.
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Consular Invoice.
2.2.2. Sample consignments
See 2.2.1.
2.2.3. Gift consignments
See 2.2.1.


2.3. Restrictions
2.3.2. Live animals
DAY-OLD POULTRY AND HATCHING EGGS
Pre-Shipment Requirements for Day Old Chicks
1. Poultry and Bird Import Permit from the Livestock Disease Control 


Branch. Must be affixed in plain view to the outside of the shipping 
container. Issued only to accredited veterinarians or approved 
hatcheries.
Call 808-837-8092. 7 days a week, 8:00 AM through 4:30 PM 
Hawaii Standard Time or email request to 
ldcimp.comp@verizon.net


2. Heath Certificate of NPIP Report of Sales of Hatching Eggs, 
Chicks, and Poutls, Issued within 10 days of entry. Must include:
a. Description and count of birds
b. NPIP certificate or statement that the day old chicks originated 


in a flock that has a Pullorum-Typhoid clean rating and is 
designated a U.S. sanitation monitored flock in accordance 
with NPIP standards.


c. Statement birds have not been vaccinated with a vaccine 
containing a live agent for any disease except Marek’s 
disease.


d. The day old chicks shall be released and shipped in a 
mosquito-proof container.


Pre-Shipment Requirements for Hatching Eggs (poultry except 
chickens, turkeys, & pigeons)
1. Import Permit from the Plant Quarantine Branch Call 808-832-


0566.
2. Poultry and Bird Import Permit from the Livestock Disease Control 


Branch. Must be affixed in plain view to the outside of the shipping 
container. Issued only to accredited veterinarians or approved 
hatcheries. Call 808-837-8092. 7 days a week, 8:00 AM through 
4:30 PM Hawaii Standard Time or email request to 
ldcimp.comp@verizon.net


3. Health Certificate or NPIP Report of Sales of Hatching Eggs, 
Chicks, and Poutls. Issued within 10 days of entry Must include:
a. Description and count of eggs.
b. NPIP certificate or statement that the hatching eggs originated 


in a flock that has a Pullorum-Typhoid clean rating and is 
designated a U.S. sanitation monitored flock in accordance 
with NPIP standards.


Pre-Shipment Requirements for Chickens/Turkeys (over 4 weeks of 
Age)
1. Poultry and Bird Import Permit from the Livestock Disease Control 


Branch. Must be affixed in plain view to the outside of the shipping 
container. Issued only to accredited veterinarians or approved 
hatcheries. Call 808-837-8092. 7 days a week, 8:00 AM through 
4:30 PM Hawaii Standard Time or email request to 
ldcimp.comp@verizon.net


2. Health Certificate. Issued within 10 days of entry. Must include:
a. Description of birds
b. Leg band or microchip numbers
c. NPIP number or negative test for Pullorum-Typhoid disease 


within 30 days of arrival.
d. Negative test for Newcastle Disease within 14 days of arrival.


Hem agglutination Inhibition (HI) test is preferred. Virus 
Isolation (VI) or Polymarase Chain Reaction (PCR) tests are 
also acceptable.
Results of test and date of sample collection must be listed on 
health certificate or attached to the health certificate.


e. Statement birds are free of external parasites and symptoms 
of transmissible diseases or evidence of recent exposure to 
parasites or diseases.


f. Statement birds have not been vaccinated with a vaccine 
containing and live agent during the 60 day period before 
shipment.
The birds shall be released and shipped in a mosquito-proof 
container.


ENTRY INTO THE STATE WILL BE PERMITTED ONLY THROUGH 
THE HONOLULU INTERNATIONAL AIRPORT.


NO IMPORTATION THROUGH THE U.S. POSTAL SERVICE


Pre-Shipment Requirements for Pet Birds (except budgies)
1. Import Permit from the Plant Quarantine Branch. Call 808-832-


0566.
2. Poultry and Bird Import Permit from the Livestock Disease Control 


Branch. Must be affixed in plain view to the outside of the shipping 
container. Issued only to accredited veterinarians or approved 
hatcheries. Call 808-837-8092. 7 days a week, 8:00 AM through 
4:30 PM Hawaii Standard Time or email request to 
ldcimp.comp@verizon.net


3. Health Certificate. Issued within 10 days of entry. Must include:
a. Description of birds
b. Leg band or microchip numbers (except budgies, canaries, 


cockatiels, doves, finches, lovebirds).
c. Statement birds are free of external parasites and symptoms 


of transmissible diseases or evidence of recent exposure to 
parasites or diseases.


d. Statement birds have not been vaccinated with a vaccine 
containing and live agent during the 60 day period before 
shipment.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


4. 7-Day Isolation: Birds must be isolated in a mosquito-free/ 


mosquito-proof enclosure under the supervision of the 
veterinarian issuing the health certificate. The isolation must be for 
a minimum of 7 days (168 hours), and birds must enter the State 
within 36 hours of completion of the isolation. The birds shall be 
released and shipped in a mosquito-proof container.


ENTRY INTO THE STATE WILL BE PERMITTED ONLY THROUGH 
THE HONOLULU INTERNATIONAL AIRPORT.


NO IMPORTATION THROUGH THE U.S. POSTAL SERVICE
2.3.3. Plants and plant material
In view of the many regulations, shipper should make prior inquiry at 
the U.S. Dept. of Agriculture, Bureau of Entomology and Plant 
Quarantine, P.O. Box 240 of Federal Building. Honolulu, H.I.
2.3.9. Animal products
Hatching eggs: see 2.3.2.


2.5. Charges
2.5.10. Others
Quarantine:
Total Fees (USD subject to change without notice):
- Direct Release 


Program: USD 165.00(due prior to release of pet)
- 5 day or less 


Program: USD 224.00(due prior to release of pet)
- 30 day program: USD 655.00(due upon entering quarantine)
- 120 day program: USD 1080.00(due upon entering quarantine)
- Direct Release 


program qualified 
as a re-entry: USD 78.00(due prior to release of pet).


- 5 days or less 
program qualified 
as a re-entry: USD 110.00(due prior to release of pet)


Export
4.2. Documentary Requirements
A Shipper’s Export Declaration (SED), forms 7525-V and 7525-V-
Alternate, may be required if the declared value of a shipment is over 
USD 2500.
U.S. Customs will not accept facsimile (FAX) copies of SEDs.


4. 
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Honduras (HN)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Tegucigalpa (TGU)
 Local Time : GMT - 6
 Daylight Saving Time : Honduras does not observe DST.
 � Country Code : + 504
 Local Currency : Lempira (HNL)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :  


Date
01 Jan 2015
14 Apr 2015
17 Apr 2015
18 Apr 2015
19 Apr 2015
01 May 2015
15 Sep 2015
12 Oct 2015
21 Oct 2015
24 Oct 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Honduras (HN)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 La Ceiba - LCE


Tel.: +504 2440-2602


 Roatán Island - RTB
Tel.: +504 2445-1315


+504 9961-8852


 San Pedro Sula - SAP
Tel.: +504 2668-1864


+504 2668-1122


 Tegucigalpa - TGU
Tel.: +504 2234-6204


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods are stored at the airport for 6 months and thereafter 
sold by auction.
Cold storage: Available.
Safe for valuables: Available. (Applies only for SAP and TGU)
1.2.3. Clearance
At the airport by consignee or broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 16.00 hrs.;  
Saturdays 08.00 - 12.00 hrs.
1.2.5. Delivery
Transfer by air under bond is possible to any other city having an 
airport with Customs facility. Delivery by other means should be 
arranged by consignee or broker.
1.2.6. (Re)-Forwarding
Possible to final destination only (also under bond) when accessible 
by air.


Import
2.1. General
2.1.1. Packing
Hay, straw and used sacks are prohibited.
2.1.2. Marking
All packages must show serial numbers and gross weight.
2.1.4. Language on documents
English.
2.1.5. Other requirements
AWB: Customs regulations prohibit any change once a consignment 
has entered the country.


2.2. Documentary Requirements
2.2.1. Commercial consignments
1 Commercial Invoice (original legalised by Consulate if value is more 
than USD 500 FOB) must be in Spanish and contain: prices in USD, 
FOB value, specified CIF value (incl. insurance, additional charges, 
transportation charges, etc.), amount insured, commercial 
denomination of the goods, denomination according to Customs 
nomenclature, kind and components of the goods, the purpose of the 
consignment and the following declaration signed by seller or 
exporter: “Declaramos que los precios y demás datos puestos en la 
presente factura son verdaderos y que estamos impuestos de la 
responsabilidad a que estamos sujetos con los intereses fiscales y 
commerciales. También declaramos que las mercaderias son de 
origin y manufactura de ...... (country of origin) ......”
2.2.2. Sample consignments
Without commercial value: no documents.
With commercial value: See 2.2.1.
Samples taken along with commercial travellers may be imported 
when a detailed list can be produced upon arrival and a deposit has 
been made for the normal import duties which will be refunded upon 
re-exportation within 90 days.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit from “Dirección General de 
Ganaderia y Veterinaria”.
Dogs: Additional Rabies Inoculation Certificate.
Cattle, fowl, horses, swine: Special requirements. Shipper should 
contact Consulate.
Prohibited: Ferocious animals.
2.3.3. Plants and plant material
Health Certificate stating that area of origin is free of any virulent or 
epidemic plague and - where required - that goods have been 
fumigated at port of export. Import Permit from Ministry of Agriculture.
2.3.4. Arms, ammunition and explosives
War and sporting arms: Special Permit from the Defence and 
Economy Ministries.
2.3.5. Narcotics and drugs
Narcotics, serum, vaccines and poisons: Import Permit. These articles 
(except: pharmaceutical preparations) must be registered before 
shipment at the “Faculdad” for which purpose are required: Official 
Certificate showing: evidence that the articles may freely be sold in 
country of origin without any restriction, analysis showing the 
properties of the product, direction for use, four samples, evidence 
that registration fee has been paid in advance to the Tesorería 
General de la Repùblica.
2.3.8. Medicines and vaccines
See 2.3.5.
2.3.10. Others
Serum and poisons: see 2.3.5.


2.4. Prohibitions
Apparatus to make counterfeit money; a-moral articles which are not 
considered art work; books, photos, pictures, pamphlets, writings, 
illustrations and figures or objects which are obscene or pornographic; 
subversive propaganda; mechanic machines such as roulettes and 
similar machines that can be used for gambling; ferocious animals.


2.5. Charges
2.5.6. Storage
24 hours: free.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Brazil (BR)
Amounts shown are expressed in Brazilian Real (BRL)


General Information
 IATA Area : 1
 Capital : Brasília (BSB)
 Local Time : GMT - 2 / - 5
 Daylight Saving Time : GMT - 1 / - 4: Starts on third Sunday in 


October and ends on third Sunday in 
February. In the year that there is a match 
scheduled for Sunday the end of daylight 
and Carnival Sunday, the closing of 
daylight give will be the following Sunday. 
DST is only observed in Bahia, Rio 
Grande do Sul, Santa Catarina, Paraná, 
São Paulo, Rio de Janeiro, Espírito Santo, 
Minas Gerais, Goiás, Mato Grosso, Mato 
Grosso do Sul e no Distrito Federal.


 � Country Code : + 55
 Local Currency : Brazilian Real (BRL)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
17 Feb 2015
03 Apr 2015
21 Apr 2015
01 May 2015
04 Jun 2015
07 Sep 2015
12 Oct 2015
01 Nov 2015
02 Nov 2015
15 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
 Aracajù - AJU (Sergipe)


Contacts Cargo Terminal
Tel.: +55 (79) 3212-8516


+55 (79) 3212-8506 (Customer Service)
Fax: +55 (79) 3212-8553
E-mail: infraerocargoaracaju@infraero.gov.br


 Belém (Val de Cans) - BEL (Pará)
Contacts Cargo Terminal
Tel.: +55 (91) 3210-6043
Fax: +55 (91) 3210-6129 (Customer Service)


+55 (91) 3257-1577
E-mail: infraerocargobelem@infraero.gov.br


 Belo Horizonte (Tancredo Neves) - BHZ (Minas Gerais)
Contacts Cargo Terminal 
Tel.: +55 (31) 3689-2553


+55 (31) 3689-2744 (Customer Service)
Fax: +55 (31) 3689-2090


+55 (31) 3689-2259 (Customer Service)
E-mail: infraerocargoconfins@infraero.gov.br


 Boa Vista - BVB (Roraima)
Contacts Cargo Terminal
Tel.: +55 (95) 3198-0106


+55 (95) 3198-0118  (Customer Service)
Fax: +55 (95) 3198-0114
E-mail: infraerocargoboavista@infraero.gov.br


 Brasília - BSB (Distrito Federal)
Contacts Cargo Terminal
Tel.: +55 (61) 3214-6605


+55 (61) 9276-8149
E-mail: mtrindade.br@infraero.gov.br


infraerocargobrasilia@infraero.gov.br


 Campinas (Viracopos) - CPQ (São Paulo)
Contacts Cargo Terminal
Tel.: +55 (19) 3725-5311


+55 (19) 3725-5300 (Customer Service)
E-mail: ricardo.luize@viracopos.com (Cargo Terminal


Operations Manager
Atendimento.cargas@viracopos.com (Customer
Service)


 Campo Grande - CGR (Mato Grosso do Sul)
Contacts Cargo Terminal
Tel.: +55 (67) 3368-6023
Fax: +55 (67) 3368-6116
E-mail: infraerocargocampogrande@infraero.gov.br


 Campos - CAW (Rio de Janeiro)
Contacts Cargo Terminal
Tel.: +55 (22) 2726-6407
Fax: +55 (22) 2733-1531
E-mail: infraerocargocampos@infraero.gov.br


 Corumbá - CMG (Mato Grosso do Sul)
Contacts Cargo Terminal
Tel.: +55 (67) 3231-3322
Fax: +55 (67) 3231-5352
E-mail: infraerocargocorumba@infraero.gov.br


 Cuiabá (Mal. Rondon) - CGB (Mato Grosso)
Contacts Cargo Terminal
Tel.: +55 (65) 3614-2628
Fax: +55 (65) 3614-2512
E-mail: infraerocargocuiaba@infraero.gov.br


 Curitiba (Afonso Pena) - CWB (Paraná)
Contacts Cargo Terminal
Tel.: +55 (41) 3381-1413
        +55 (41) 3381-1428 (Customer Service)
Fax: +55 (41) 3381-1910
E-mail: infraerocargocuritiba@infraero.gov.br


 Florianópolis (Hercílio Luz) - FLN (Santa Catarina)
Contacts Cargo Terminal
Tel.: +55 (48) 3331-4091
Fax: +55 (48) 3331-4092
E-mail: infraerocargoflorianopolis@infraero.gov.br


 Fortaleza (Pinto Martins) - FOR (Ceará)
Contacts Cargo Terminal
Tel.: +55 (85) 3392-1045


+55 (85) 3392-1168 (Customer Service)
Fax: +55 (85) 3392-1167
E-mail: infraerocargofortaleza@infraero.gov.br


0. 
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 Foz do Iguaçu (Cataratas) - IGU (Paraná)


Contacts Cargo Terminal
Tel.: +55 (45) 3521-4871
Fax: +55 (45) 3521-4869
E-mail: infraerocargofozdoiguacu@infraero.gov.br


 Goiânia (Santa Genoveva) - GYN (Goiás)
Contacts Cargo Terminal
Tel.: +55 (62) 3265-1528
Fax: +55 (62) 3265-1524
E-mail: infraerocargogoiania@infraero.gov.br


 Itajaí (Navegantes) - NVT (Santa Catarina)
Contacts Cargo Terminal
Tel.: +55 (47) 3342-9229
Fax: +55 (47) 3342-9228
E-mail: infraerocargonavegantes@infraero.gov.br


 João Pessoa (Castro Pinto) - JPA (Paraíiba)
Contacts Cargo Terminal
Tel.: +55 (83) 3041-4213


+55 (83) 3041-4254 (Customer Service)
Fax: +55 (83) 3041-4241


+55 (83) 3041-4215 (Customer Service)
E-mail: infraerocargojoaopessoa@infraero.gov.br


 Joinville - JOI (Santa Catarina)
Contacts Cargo Terminal
Tel.: +55 (47) 3417-4080
Fax: +55 (47) 3481-4044
E-mail: infraerocargojoinville@infraero.gov.br


 Londrina - LDB (Paraná)
Contacts Cargo Terminal
Tel.: +55 (43) 3027-9125
Fax: +55 (43) 3027-9175
E-mail: infraerocargolondrina@infraero.gov.br


 Macapá - MCP (Amapá)
Contacts Cargo Terminal
Tel.: +55 (96) 3222-1172
Fax: +55 (96) 3223-1722
E-mail: infraerocargomacapa@infraero.gov.br


 Maceió (Campo dos Palmares) - MCZ (Alagoas)
Contacts Cargo Terminal
Tel.: +55 (82) 3036-5205
Fax: +55 (82) 3036-5208
E-mail: infraerocargomaceio@infraero.gov.br


 Manaus (Eduardo Gomes) - MAO (Amazonas)
Contacts Cargo Terminal
Tel.: +55 (92) 3652-1531


+55 (92) 3652-1461 (Customer Service)
Fax: +55 (92) 3652-1044
E-mail: infraerocargomanaus@infraero.gov.br


 Natal (Augusto Severo) - NAT (Rio Grande do Norte)
Contacts Cargo Terminal
Tel.: +55 (84) 3087-1233
Fax: +55 (84) 3087-1480
E-mail: infraerocargonatal@infraero.gov.br 


 Petrolina - PNZ (Pernambuco)
Contacts Cargo Terminal
Tel.: +55 (87) 3867-9620
Fax: +55 (87) 3867-9626
E-mail: infraerocargopetrolina@infraero.gov.br 


 Porto Alegre (Salgado Filho) - POA (Rio Grande do Sul)
Contacts Cargo Terminal
Tel.: +55 (51) 3358-2489


+55 (51) 3358-2477 (Customer Service)
Fax: +55 (51) 3358-2484 (Customer Service)
E-mail: infraerocargoportoalegre@infraero.gov.br


 Porto Velho (*) - PVH (Rondonia)
Contacts Cargo Terminal
Tel.: +55 (69) 3219-7430
Fax: +55 (69) 3219-7427
E-mail: infraerocargoportovelho@infraero.gov.br


 Recife (Guararapes) - REC (Pernambuco)
Contacts Cargo Terminal
Tel.: +55 (81) 3322-4140


+55 (81) 3322-4269 (Customer Service)
Fax: +55 (81) 3322-4005
E-mail: infraerocargorecife@infraero.gov.br


 Rio de Janeiro (Galeão) - GIG (Rio de Janeiro)
Contacts Cargo Terminal
Tel.: +55 (21) 3398-6401


+55 (21) 3398-6294 (Customer Service)
Fax: +55 (21) 3398-6301
E-mail: infraerocargogaleao@infraero.gov.br


 Salvador (Dois de Julho) - SSA (Bahia)
Contacts Cargo Terminal
Tel.: +55 (71) 3204-1733


+55 (71) 3204-1182 (Customer Service)
Fax: +55 (71) 3204-1015 (Customer Service)
E-mail: infraerocargosalvador@infraero.gov.br


 São José dos Campos - SJK (São Paulo)
Contacts Cargo Terminal
Tel.: +55 (12) 3946-3030


+55 (12) 3946-3031
Fax: +55 (12) 3946-3007


+55 (12) 3946-3031
E-mail: lmortl.cnsp@infraero.gov.br


rita_henriques@infraero.gov.br
infraerocargosaojosedoscampos@infraero.gov.br


 São Luís (Mal Cunha Machado) - SLZ (Maranhão)
Contacts Cargo Terminal
Tel.: +55 (98) 3217-6126
Fax: +55 (98) 3217-6220
E-mail: infraerocargosaoluiz@infraero.gov.br


 São Paulo (Guarulhos) - GRU (São Paulo)
Contacts Cargo Terminal
Tel.: +55 (11) 2445-5000
E-mail: gruairport-cargas-cac@gru.com.br


 Teresina - THE (Piauí)
Contacts Cargo Terminal
Tel.: +55 (86) 3133-6262
Fax: +55 (86) 3133-6237
E-mail: infraerocargoteresina@infraero.gov.br


 Vitória (Goiabeiras) - VIX (Espiríto Santo)
Contacts Cargo Terminal
Tel.: +55 (27) 3235-6343


+55 (27) 3235-6345 (Customer Service)
Fax: +55 (27) 3327-8879
E-mail: infraerocargovitoria@infraero.gov.br


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Aracajù
- 1 x forklift;
- 2 x pallet trucks;
- 2 x weighing scales
Belém (Val de Cans)
- 20 x rack;
-   1 x platform lift - hydraulic platform;
-   3 x forklift;
-   6 x pallet trucks;
-   4 x weighing scales
Belo Horizonte (Tancredo Neves)
- 22 x rack;
-   1 x tractor;
-   1 x conveyor;
-   1 x automated storage and retrieval system;
-   9 x platform lift – hydraulic platform;
- 15 x forklift;
- 18 x pallet trucks;
- 10 x weighing scales
Boa Vista
- 1 x forklift;
- 2 x pallet trucks;
- 1 x weighing scales
Brasília
-   1 x tractor with 10 tons cap.;
- 29 x rack;
-   4 x dolly with 5 tons cap.;
-   8 x platform lift - hydraulic platform up to 7 tons cap.;
-   7 x weighing scales up to 80 tons cap.;
- 32 x pallet trucks;
-   2 x conveyors,;
-   9 x forklifit.


(*) Porto Velho is not a Customs airport.

Brazil (BR) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Campinas (Viracopos)
-   13 x platform lift - hydraulic platform;
-     9 tractor;
- 237 x rack;
-   10 x dolly up to 6 tons cap.
-     7 x dolly up to 12 tons cap.;
-     1 x dolly up to 20 tons cap.;
-   15 x weighing scales up to 20 tons cap.;
-   89 x pallet trucks;
- 109 x forklift; 2.5 ton, 10 ton, 20 ton lift capacities;
- Automated Storage and Retrieval System (Transelevators)
Campo Grande
- 2 x rack;
- 2 x forklift;
- 4 x pallet trucks;
- 2 x weighing scales
Campos
- 2 x rack;
- 2 x weighing scales up to 10 tons cap.;
- 2 x pallet trucks with 2 tons cap.;
- 1 x forklift with 1 ton cap.
Corumbá
- No equipment available.
Cuiabá (Mal. Rondon)
-   1 x platform lift - hydraulic platform with 7 tons cap.;
- 10 x rack;
-   1 x dolly with 5 tons cap.;
-   4 x weighing scales up to 7 tons cap.;
- 15 x pallet trucks with 2 tons cap.;
-   3 x forklift with 2.5 tons cap.
Curitiba (Afonso Pen a)
-   2 x platform lift - hydraulic platform;
-   1 x tractor;
- 67 x rack;
-   3 x dolly;
- 11 x weighing scales;
- 26 x pallet trucks;
-   2 x conveyors;
-   9 x forklift.
Florianópolis (Hercílio Luz)
-   2 x platform lift - hydraulic platform with 7 tons cap.;
- 20 x rack;
-   4 x weighing scales up to 7 tons cap.;
- 11 x pallet trucks up to 2.7 tons cap.;
-   6 x forklift up to 4 tons cap. 
Fortaleza (Pinto Martins)
- 46 x rack;
-   2 x dolly;
-   1 x tractor;
- 14 x conveyor;
-   3 x platform lift - hydraulic platform;
-   6 x forklift;
- 16 x pallet trucks;
-   9 x weighing scales
Foz do Iguaçu (Cataratas)
- 12 x rack;
-   2 x forklift;
-   5 x pallet trucks;
-   2 x weighing scales
Goiânia (Santa Genoveva)
-   9 x forklift;
- 10 x pallet trucks;
-   3 x weighing scales
Itajaí (Navegantes)
- 8 x rack;
- 1 x platform lift - hydraulic platform;
- 1 x forklift;
- 8 x pallet trucks;
- 3 x weighing scales
João Pessoa (Castro Pinto)
- 2 x forklift;
- 3 x pallet trucks;
- 2 x weighing scales
Joinville
- 2 x rack;
- 3 x forklift;
- 4 x pallet trucks;
- 4 x weighing scales
Londrina
- 3 x forklift;
- 7 x pallet trucks;
- 3 x weighing scales


Macapá
- 1 x forklift;
- 3 x pallet trucks;
- 3 x weighing scales
Maceió (Campo dos Palmares)
- 2 x forklift;
- 4 x pallet trucks;
- 3 x weighing scales
Manaus (Eduardo Gomes)
- 332 x rack;
-     4 x dolly;
-     1 x tractor;
-     4 x conveyor;
-     2 x automated storage and retrieval system;
-   42 x platform lift - hydraulic platform;
-   41 x forklift;
-   50 x pallet trucks;
-   24 x weighing scales
Natal (Augusto Severo)
-   2 x platform lift - hydraulic platform with 6 tons cap.;
- 26 x rack;
-   1 x dolly with 6 tons cap.;
-   6 x weighing scales up to 10 tons cap.;
-   8 x pallet trucks with 2 tons cap.;
-   6 x conveyors;
-   4 x forklift up to 7 tons cap.
Petrolina
- 26 x rack;
-   6 x dolly;
-   1 x tractor;
-   1 x loader;
-   5 x forklift;
-   9 x pallet trucks;
-   3 x weighing scales
Porto Alegre (Salgado Filho)
- 63 x rack;
-   6 x dolly;
-   4 x tractor;
-   5 x conveyor;
-   5 x platform lift - hydraulic platform;
- 15 x forklift;
- 34 x pallet trucks;
- 21 x weighing scales
Porto Velho
- 24 x rack;
-   2 x dolly;
-   2 x conveyor;
-   2 x platform lift - hydraulic platform;
-   2 x forklift;
-   4 x pallet trucks;
-   4 x weighing scales
Recife (Guararapes)
- 84 x rack;
-   4 x dolly;
-   2 x tractor;
- 10 x conveyor;
-   6 x platform lift - hydraulic platform;
- 14 x forklift;
- 38 x pallet trucks;
- 10 x weighing scales
Rio de Janeiro (Galeão)
- 100 x rack;
-     1 x dolly;
-     1 x tractor;
-     2 x conveyor;
-     2 x automated storage and retrieval system;
-     2 x platform lift - hydraulic platform;
-   46 x forklift;
-   45 x pallet trucks;
-   13 x weighing scales
Salvador (Dois de Julho)
- 51 x rack;
-   1 x dolly;
-   1 x tractor;
-   7 x conveyor;
-   1 x platform lift - hydraulic platform;
-   9 x forklift;
- 16 x pallet trucks;
- 10 x weighing scales
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São José dos Campos
- 20 x rack;
-   7 x dolly;
-   2 x tractor;
-   2 x platform lift - hydraulic platform;
-   4 x forklift;
- 11 x pallet trucks;
-   4 x weighing scales
São Luís (Mal. Cunha Machado)
- 3 x forklift;
- 4 x pallet trucks;
- 3 x weighing scales
São Paulo (Guarulhos)


Quantity Equipment Capacity (tons)
-     7 tractor 10
-   35 forklift      1,6
-   37 forklift      2,5
-     2 forklift      4,5
-   10 forklift   7
-     1 forklift 10
-     1 platform lift - hydraulic platform   7
-     1 platform lift - hydraulic platform 14
- 200 rack   7
-     2 dolly   6
-     4 dolly   7
-   17 stretch wrapping machine
-     7 X-ray machine


Teresina
- 1 x dolly;
- 2 x forklift;
- 3 x pallet trucks;
- 3 x weighing scales
Vitória (Goiabeiras)
-   5 x rack;
-   1 x conveyor;
- 13 x forklift;
- 32 x pallet trucks;
-   8 x weighing scales
1.2.2. Storage
Aracajù
- Total storage: 105.5 m²
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Belém (Val de Cans)
- Total storage 790 m²
- Dangerous goods storage: Available 9 m²
- Room for Radio-active material: Available 4.5 m²
- Safe for valuables: Available 11.6 m²
- Cold storage: Available 84 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.  
Transit cargo: 7 days a week between 08.30 - 16.50 hrs. 
Domestic cargo: 24 hours 7 days a week.


- Export
Receipt, delivery and storage of cargo: 24 hours 7 days a 
week.


Belo Horizonte (Tancredo Neves)
- Total storage 7,212 m²
- Dangerous goods storage: Available 300 m²
- Room for Radio-active material: Available 30 m²
- Safe for valuables: Available 103 m²
- Animal hostel: Available 225 m²
- Cold storage: Available 198 m³ (at -20° to 25° C)
- Closed Circuit TV - CCTV: Not operational
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week. 
Transit cargo: Monday to Friday between 08.00 - 19.00 hrs. 
Domestic cargo: Monday to Friday between 08.00 - 21.00 hrs.


- Export
Receipt and storage of cargo: Monday to Friday  
between 10.00 - 19.00 hrs.
Delivery of cargo to the airline 24 hours 7 days a week.


Boa Vista
- Total storage 234 m²
- Dangerous goods storage: Available
- Import


Receipt and storage of cargo: Monday to Friday  
between 08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs. 
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Brasília
- Total storage 6,658 m²
- Dangerous goods storage: Available 54 m²
- Room for Radio-active material: Available
- Safe for valuables: Available
- Animal hostel: Available 7 m² (only for small animals)
- Cold storage: Available 512.5 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.  
Transit cargo: Monday to Friday between 08.30 - 18.00 hrs. 
Domestic cargo: Monday to Friday between 08.30 - 18.00 hrs.


- Export
Receipt and storage of cargo: 24 hours 7 days a week.


Campinas (Viracopos)
- Total storage: 84,000 m²
- Dangerous goods storage: Available 3,000 m²
- Room for Radio-active material: Available
- Safe for valuables: Available
- Animal hostel: Available 2,438 m²
- Cold storage: Available 21,000 m³ - (11 storage halls, pre-storage 


space, independent entrance/exit, humidity control)
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.  
Transit cargo: Monday to Saturday between 08.00 - 18.00 hrs. 
Domestic cargo: 24 hours 7 days a week.


- Export
Receipt and storage of cargo: 24 hours 7 days a week.


Goods not cleared within a certain period are stored at Customs 
Airport Warehouse. No time limit and no charge, provided storage 
does not exceed a reasonable time.


Campo Grande
- Total storage 1,074.3 m²
- Dangerous goods storage: Available 6.15 m²
- Safe for valuables: Available 21.85 m²
- Cold storage: Available 49.48 m³
- Closed Circuit TV - CCTV: In operation
- Import


Receipt and storage of cargo: Monday to Friday  
between 08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


Campos
- Total storage 1,191 m²
- Dangerous goods storage: Available 25 m²
- Closed Circuit TV - CCTV: In operation


Corumbá
- Total storage 167.65 m²
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Cuiabá (Mal. Rondon)
- Total storage 1,370 m²
- Dangerous goods storage: Available 8 m²
- Room for Radio-active material: Available 8 m²
- Safe for valuables: Available
- Cold storage: Available 117 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs. 
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt and storage of cargo: Monday to Friday  
between 08.00 - 17.00 hrs.


Curitiba (Afonso Pena)
- Total storage 9.662 m²
- Dangerous goods storage: Available 118.64 m²
- Room for Radio-active material: Available 2 m²
- Safe for valuables: Available 19.62 m²
- Incineration oven: Available
- Cold storage: Available 280 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: 24 hours 7 days a week
Domestic cargo: 24 hours 7 days a week


- Export
Receipt, delivery  and storage of cargo: 24 hours 7 days a 
week.


Florianópolis (Hercílio Luz)
- Total storage 1,061.25 m²
- Dangerous goods storage: Available 24.54 m²
- Room for Radio-active material: Available
- Cold storage: Available 84.34 m³
- Closed Circuit TV - CCTV: In operation
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 19.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 18.00 hrs. 
Domestic cargo: Monday to Friday between 08.00 - 18.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 18.00 hrs.


Fortaleza (Pinto Martins)
- Total storage 5,142.85 m²
- Dangerous goods storage: Available 89.43 m²
- Room for Radio-active material: Available 30 m²
- Safe for valuables: Available 14.24 m²
- Cold storage: Available 619.89 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: 24 hours 7 days a 
week.


Foz do Iguaçu (Cataratas)
- Total storage 913,86 m²
- Dangerous goods storage: Available 3.24 m²
- Room for Radio-active material: Available 3.24 m²
- Safe for valuables: Available 16.5 m²
- Cold storage: Available 28 m³
- Closed Circuit TV - CCTV: In operation
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Goiânia (Santa Genoveva)
- Total storage 5,114 m²
- Dangerous goods storage: Available 32 m²
- Room for Radio-active material: Available 32 m²
- Cold storage: Available 106.5 m³ and 1,477 m³ air conditioned 


area.
- Closed Circuit TV - CCTV: Not operational
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Itajaí (Navegantes)
- Total storage 1323 m²
- Dangerous goods storage: Available 18 m²
- Cold storage: Available 109 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 16.30 hrs.
Transit cargo: Monday to Friday between 08.00 - 16.30 hrs.
Domestic cargo: Monday to Friday between 08.00 - 16.30 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 16.30 hrs.


João Pessoa (Castro Pinto)
- Total storage 722,43 m²
- Dangerous goods storage: Available 3 m²
- Room for Radio-active material: Available 2.24 m²
- Cold storage: Available 16 m³
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


Joinville
- Total storage 750 m²
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.


- Export
Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.


Londrina
- Total storage 550 m²
- Dangerous goods storage: Available 11.53 m²
- Safe for valuables: Available 6 m²
- Cold storage: Available 111.37 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 18.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 18.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.30 hrs.


- Export
Receipt and storage of cargo: Monday to Friday between 
08.00 - 18.00 hrs.


Macapá
- Total storage 150 m²
- Closed Circuit TV - CCTV: In operation
- Import


Receipt and storage of cargo: 24 hours from Monday to Friday.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.
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Maceió (Campo dos Palmares)
- Total storage 256 m²
- Dangerous goods storage: Available 13 m²
- Safe for valuables: Available
- Cold storage: Available 12 m³
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Manaus (Eduardo Gomes)
- Total storage 27,590.65 m²
- Dangerous goods storage: Available 409.07 m²
- Room for Radio-active material: Available 26.72 m²
- Safe for valuables: Available 15 m³
- Cold storage: Available 4,452.69 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 22.00 hrs.


- Export
Receipt and storage of cargo: Monday to Friday between 
08.00 - 18.00 hrs., 24 hours for perishable cargo.  
Delivery of cargo to the airline 24 hours 7 days a week.


- ULD handling 24 hours 7 days a week


Natal (Augusto Severo)
- Total storage 1,151 m²
- Dangerous goods storage: Available 49 m²
- Room for Radio-active material: Available 3.46 m²
- Safe for valuables: Available 3.65 m²
- Cold storage: Available 237 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: 24 hours 7 days a 
week.


Petrolina
- Total storage 1,095.80 m²
- Cold storage: Available 601.92 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 17.00 hrs.


Porto Alegre (Salgado Filho)
- Total storage 6,846.75 m²
- Dangerous goods storage: Available 61 m²
- Room for Radio-active material: Available
- Incineration oven: Available
- Safe for valuables: Available 61.48 m²
- Animal hostel: Available 8 m²
- Cold storage: Available 206 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: 24 hours 7 days a week.
Domestic cargo: Monday to Friday between 08.00 - 18.00 hrs.


- Export
Receipt, delivery and storage of cargo: 24 hours 7 days a 
week.


Porto Velho
- Total storage 774,4 m²
- Armed surveillance: Available


Recife (Guararapes)
- Total storage 4,266.13 m²
- Dangerous goods storage: Available 74.7 m²
- Room for Radio-active material: Available
- Safe for valuables: Available 11.39 m²
- Animal hostel: Available 2.65 m²
- Cold storage: Available 892.91 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
Receipt, delivery and storage of cargo: 24 hours 7 days a 
week.


Rio de Janeiro (Galeão)
- Total storage 42,000 m²
- Dangerous goods storage: Available 920 m²
- Room for Radio-active material: Available 920 m2
- Incineration oven: Available
- Safe for valuables: Available
- Animal hostel: Available 290 m²
- Cold storage: Available 7,800 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- X-ray machine: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: 24 hours 7 days a week.
Domestic cargo: 24 hours 7 days a week.


- Export
Receipt and storage of cargo: betweeen 09.00 - 17.00 hrs. 7 
days a week.  
Delivery of cargo to the airline: 24 hours 7 days a week.


Salvador (Dois de Julho)
- Total storage 2,350 m²
- Dangerous goods storage: Available 117.98 m²
- Room for Radio-active material: Available 24.98 m²
- Safe for valuables: Available 17 m²
- Cold storage: Available 98.89 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: 24 hours 7 days a week.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 18.00 hrs.


- Export
Receipt and storage of cargo: Monday to Friday between 
08.00 - 18.00 hrs.  
Delivery of cargo to the airline: 24 hours 7 days a week. 


São José dos Campos
- Total storage 748 m²
- Room for Radio-active material: Available 15 m²
- Safe for valuables: Available
- Cold storage: Available 49 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 19.30 hrs.
Domestic cargo: Monday to Friday between 08.00 - 19.00 hrs.


- Export
Receipt, delivery and storage of cargo: Monday to Friday 
between 08.00 - 19.30 hrs.


São Luís (Mal. Cunha Machado)
- Total storage 452 m²
- Dangerous goods storage: Available 44 m²
- Room for Radio-active material: Available 5 m²
- Safe for valuables: Available 2 m²
- Cold storage: Available 16 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


Receipt and storage of cargo: Monday to Friday between 
08.00 - 16.30 hrs.
Transit cargo: Monday to Friday between 08.00 - 16.30 hrs.
Domestic cargo: Monday to Friday between 08.00 - 16.30 hrs.


- Export
Receipt and storage of cargo: Monday to Friday between 
08.00 - 16.30 hrs.  
Delivery of cargo to the airline: 24 hours 7 days a week.
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Sao Paulo (Gaurulhos)
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
 Imports Warehouse


- An area of 63,692,9 m²;
- Transelevators: 17,000 vertical storage positions - automated 


control of cargo movement;
- On ground 5,535 shelf positions;
- 14 temperature controlled chambers for perishable goods: 


24,320 m³;
- Receipt and storage of cargo: 24 hours 7 days a week.


 Exports Warehouse
- 22,887 m²;
- 21 palletizing lines;
- 1 Temperature controlled chamber for perishable goods  


1,694 m³;
- Receipt and storage of cargo: 24 hours 7 days a week.


 Restricted Cargo Warehouse
- 1,584 m² dedicated to dangerous goods - import and 450 m² 


dedicated to dangerous goods - export;
- 3 temperature controlled chambers for perishable goods  


685 m³.
 Courier Cargo Warehouse


- 3,840 m² for sorting international courier shipments and cargo;
- 2 temperature controlled chambers for perishable goods  


33 m³.
 Domestic Cargo Warehouse


- 7,142 m² for receiving, sorting, loading and unloading 
domestic cargo.


Teresina
- Total storage 450 m²
- Dangerous goods storage: Available 20 m²
- Room for Radio-active material: Available
- Safe for valuables: Available
- Closed Circuit TV - CCTV: In operation
- Import


receipt and storage of cargo: Monday to Friday between  
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 08.00 - 17.00 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
receipt and storage of cargo: Monday to Friday  
between 08.00 - 17.00 hrs.


Vitória (Goiabeiras)
- Total storage 2,680 m²
- Dangerous goods storage: Available 25 m²
- Room for Radio-active material: Available 5.7 m²
- Safe for valuables: Available
- Cold storage: Available 255.6 m³
- Closed Circuit TV - CCTV: In operation
- Armed surveillance: Available
- Import


receipt and storage of cargo: Monday to Friday between  
08.00 - 17.00 hrs.
Transit cargo: Monday to Friday between 09.00 - 16.30 hrs.
Domestic cargo: Monday to Friday between 08.00 - 17.00 hrs.


- Export
receipt, delivery and storage of cargo: Monday to Friday  
between 08.00 - 17.00 hrs.


1.2.3. Clearance
Unaccompanied baggage may be cleared by consignee in 
unaccompanied baggage sector of the Cargo Terminal. Time of 
clearance depends on business at Terminal. Last year quarter 
clearance may delay because of great amount of merchandise 
imports. Perishables, newspapers, magazines, funeral remains and 
‘poche diplomatique’ (not diplomatic freight) will be cleared, when 
possible, immediately upon arrival provided previous authorization 
from Chief of Customs at Main Customs office. Drugs and narcotics 
will only be cleared at Galeão airport in Rio de Janeiro.
1.2.4. Customs hours
Aracajù
Monday through Friday 08.00 - 17.00 hrs.
Belém (Val de Cans)
Monday through Friday 08.00 - 17.00 hrs. On duty 24 hours.
Belo Horizonte (Tancredo Neves)
Monday through Friday 08.30 - 17.30 hrs. On duty 24 hours.
Boa Vista
Monday through Friday 09.00 - 17.00 hrs.
Brasília
Monday through Friday 08.30 - 17.30 hrs. On duty 24 hours.


Campinas (Viracopos)
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 17.00 hrs. 
Cargo liberated 5 times per day. Receita Federal on duty 24 hours in 
the sectors of accompanied baggage, clearance, transit and export.


For pricing/tariffs see website http://www.viracopos.com/cargas/
tarifas/


Campo Grande
Monday through Friday 09.00 - 13.00 hrs.
Cuiabá (Mal. Rondon)
Monday through Friday 08.00 - 17.00 hrs.
Curitiba (Afonso Pena)
Monday through Friday 08.00 - 17.00 hrs. On duty 24 hours.
Florianópolis (Hercílio Luz)
Monday through Friday 08.00 - 17.00 hrs.
Fortaleza (Pinto Martins)
Monday through Friday 07.30 - 17.30 hrs. On duty 24 hours.
Foz do Iguaçu (Cataratas)
Monday through Friday 08.00 - 17.00 hrs.
Goiânia (Santa Genoveva)
Monday through Friday 09.00 - 12.00 hrs.
Itajaí (Navegantes)
Monday through Friday 14.00 - 16.30 hrs.
João Pessoa (Castro Pinto)
Monday, Wednesday and Friday 14.00 - 17.00 hrs.
Joinville
Monday through Friday 08.00 - 17.00 hrs.
Macapá
Monday through Friday 08.00 - 17.30 hrs.
Maceió (Campo dos Palmares)
Monday through Friday 08.00 - 12.00 hrs. and 13.30 - 17.30 hrs.
Manaus (Eduardo Gomes)
Monday through Friday 08.00 - 18.00 hrs. On duty 24 hours.
Natal (Augusto Severo)
Monday through Friday 08.00 - 18.00 hrs. On duty 24 hours.
Porto Alegre (Salgado Filho)
Monday through Friday 08.30 - 12.00 hrs. and 13.30 - 18.00 hrs.  
On duty 24 hours.
Recife (Guararapes)
Monday through Friday 08.00 - 12.00 hrs. and 14.00 - 17.00 hrs.
Rio de Janeiro (Galeão)
Monday through Friday 09.00 - 17.00 hrs. On duty 24 hours.
Salvador (Dois de Julho)
Monday through Friday 08.30 - 11.30 hrs. and 13.30 - 16.30 hrs.
São Luís (Mal. Cunha Machado)
Monday through Friday 08.00 - 12.00 hrs. and 13.30 - 17.30 hrs.
São Paulo (Guarulhos)
Monday through Friday 08.30 - 17.30 hrs. On duty 24 hours in the 
sectors of accompanied baggage, cargo and courier (also post mail). 
The export sector is open daily from 09.00 - 17.00 hrs. 
Teresina
Monday through Friday 08.00 - 17.30 hrs.
Vitória (Goiabeiras)
Monday through Friday 09.30 - 11.30 hrs. and 14.00 - 16.30 hrs.
1.2.5. Delivery
Rio de Janeiro (Galeão)
Not possible; only cargo documents are delivered to consignee.
Campinas (Veracopos)
Not possible.
1.2.6. (Re)-Forwarding
To final destination, even under bond, only possible by air after 
Customs permit. Local Customs will be created in various cities over 
Brazil where only road transport is available.


Import
2.1. General
Individuals can not import merchandise. Firms have to be inscribed as 
import/export firms.
2.1.1. Packing
When hay or straw is used, a Certificate of Health must be added. 
Parcels packed in cardboard or wrapped in paper should bear a lead 
seal when secured with crossed wires of steel bands, or wax seal 
when secured with string. Lack of seal will lead to inspection, causing 
delay in clearance, and carrier will be fined for charges involved.
2.1.2. Marking
All packages must show numbers, marks, airport of destination, gross 
and net weight.
2.1.3. Routing
To Brasília preferably via Rio de Janeiro or São Paulo. To Porto 
Alegre preferably via São Paulo. To free zone “Freeport Manaus” via 
Miami, Los Angeles, Panama, Memphis.
2.1.4. Language on documents
Portuguese or English.


2. 
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2.1.5. Other requirements
 AWB(*) must show:


Import Licence (or Exchange Certificate) with final destination 
(Customs) airport where goods must be cleared. Subject to 
Customs fine and heavy delay in clearance are consignments not 
accompanied with copies no. 2 (original for consignee) and 5 
(inbound clearance).
All AWBs on charges collect basis must show in the box “Other 
Charges”, in case of existence, a description of individual charges 
and fees according to the following codes:
ACC or ACA - Animal container
ASC or ASA - Assembly service fee
ATC - Attendant
AWC or AWA - Air Waybill fee
CHC or CHA - Clearance and handling - origin
FCC - Charges Collect fee
HRC or HRA - Human remains
LAC or LAA - Live Animals
RAC or RAA - Dangerous goods fee
SSC or SSA - Signature service
SIC of SIA - Stop in transit
TRC or TRA - Transit


Note: 
The third letter indicates if charges accrue to the carrier (C) or to the Agent (A).


All other charges described in Rule 6.2. - COMPLETION OF AIR 
WAYBILL paragraph 19 not aforementioned are not permitted. 
Any goods for third parties or private persons must be addressed 
to final consignee and NOT c/o carrier or other company or 
person. The box “Nature and Quantity of Goods” must show: the 
declaration “DIPLOMATIC FREIGHT” (when consigned to an 
Embassy or a Consulate) and the number of Import Licence (or 
Exchange Certificate) if required.


 For individuals, the CPF (Cadastro de Pessoa Fisica) number 
should be added in box 4.


 For companies, the CGC (Cadastro Geral de Contribuinte) 
number should be added in box 4.


(*) Guia/Declaraçao de Exportaçao must be inserted in box 22J 
(Nature and Quantity of Goods).
If the shipment is exempted from the Guia/Declaraçao de Exportaçao, 
the number of the corresponding Nota Fiscal should be inserted in box 
22 J, preceded by “NF”.
If the shipment is also exempted from the Nota Fiscal, such as with 
unaccompanied baggage, printed matter and gifts, the nature of 
goods must be clearly described in box 22J to justify such.


2.2. Documentary Requirements
Where documents do not comply with the requirements, Customs 
may confiscate the goods. Goods accompanied by documents with 
erasures or corrections will not be cleared.
2.2.1. Commercial consignments
 5 Commercial Invoices, containing: the heading “To be 


transported by air”; name and address of both shipper and 
consignee; number and date of invoice; name of air carrier, flight 
details, station of loading and destination; marks, numbers, 
quantity and kind of packages; exact description of goods in 
Portuguese (quite identical as on the Guia de Importação); gross 
weight of each package in kg. and grams, total gross weight as 
mentioned on Guia de Importação; number of Customs Tariff item; 
number and date of issue of Guia de Importação; country of origin 
and purchase; unit price and total FOB value, transportation and 
other charges, CIF value in the currency as shown in Guia de 
Importação and in USD, rate of conversion; date of issue and 
shipper’s signature.


Notes
1. The invoice may not contain erasures or additions, otherwise a fine of 20% of CIF 


value is levied.
2. No invoice required for: personal consignments valued less than USD 500, national 


goods, goods re-imported after revision or reparation abroad, goods or livestock for 
exhibitions and sponsored by official bodies.


 Import Licence for consignments valued USD 300.00 up to USD 
3,000.00 and over (dependent on the type of merchandise) and 
some other categories of goods irrespective of value. Not required 
for goods exempt from Commercial Invoice.
or
Import Declaration (Guia de Importação) which is not 
recommended to be used as it takes a long time for handling, and 
the consignee should then pay heavy charges for the storage at 
Customs Warehouse.


 Certificate of Origin: not required if Commercial Invoice contains a 
Declaration of Origin visaed by the Chamber of Commerce.
Certificate of Origin always required from countries member of 
ALADI (Latin American Association of Integration).


2.2.2. Sample consignments
Samples with a value until USD 1000 do not need a Guia de 
Importação, but have to be accompanied by a Declaração de 
Importação de Amostra e pequena encomenda (DIA). Invoice has to 
be marked with “Sem Cobertura Cambial” (= without exchange cover). 
Samples are subject to normal import duties. Samples temporarily 
imported accompanied with 5 Packing Lists showing detailed 
description, value per piece, number and weight. For clearance (to be 
effected by a Customs broker) a bank guaranty is required. Packing 
lists and the owner’s letter must be sent to air carrier’s Freight Dept. 
or it’s General Agent in Brazil at the least 15 days before the 
commercial traveller arrives in Brazil.  
See also 2.2.1.
2.2.3. Gift consignments
No documents required. Suggested value declared to attend Customs 
duty calculation.
2.2.4. Unaccompanied baggage
No invoice is required (detailed list of contents is sufficient) instead the 
AWB must be legalised and marked with “SEM VALOR COMERCIAL” 
(Without commercial value).
2.2.5. Other consignments
I.S.A. freight: “If Space Available” freight may only be accepted if final 
destination is Rio de Janeiro and charges have been prepaid. 
Diplomatic Freight: Relação de Entrada provided by Foreign Ministry 
in Brasília required.


2.3. Restrictions
2.3.2. Live animals
An International Health Certificate issued is required for dogs and cats 
to enter Brazil. A certificate of rabies vaccination must also be 
presented. The animal should have received the vaccination within 12 
months but not less than 30 days before entry to Brazil.
In the case of import from certain countries, including Costa Rica, 
Egypt, Qatar, Kenya, Nigeria, Syria, Tanzania, Turkey and Kuwait, the 
Health Certificate must be legalized by the Brazilian Consulate in the 
country of origin.
The Sanitary Section of the Ministry of Agriculture should be 
contacted for full details.
Live animals may be imported or exported to/from the airports of Sao 
Paulo (Guarulhos), Campinas (Viracopos), Rio de Janeiro (Galeao), 
Porto Alegre, Salvador, Recife and Belem (or airports incidentally 
authorized by the Ministry of Agriculture). Live Animals transiting 
through Guarulhos to another destination in Brazil must be inspected 
by Customs at Guarulhos before being transported as to the final 
destination as domestic cargo.
Prior notice of arrival should be sent in the case of animals arriving at 
the airports of Belem and Salvador. There are no quarantine facilities 
for animals available at airports in Brazil.
The consignee must be present at the airport at the time of arrival.
An import permit is required for birds or species other than dogs and 
cats. Entry of wild or savage animals requires prior authorization from 
IBAMA (Brazilian Institute of Environment). Brazil is a member of 
CITES (Convention on International Trade in Endangered Species of 
Wild Fauna and Flora).
Legalization of the commercial invoice is not required for cattle for 
raising and fattening.
Please contact the Ministry of Agriculture for special requirements 
regarding import of animals from Africa and Asia.
2.3.3. Plants and plant material
Import only with Phytosanitary Certificate.
Live plants: Phytosanitary Certificate must state: Date of inspection; 
name of grower or exporter; country, district and locality where grown; 
declaration that the products are free from dangerous disease, insects 
and other parasites known to be noxious to plants.
Cut flowers: Not acceptable for destinations other than Recife, Rio de 
Janeiro, São Paulo and Campinas.
2.3.4. Arms, ammunition and explosives
Transport regulations in order with IATA demands. In general an 
import permission from the Ministry of Army (Ministério do Exército) is 
required.
2.3.5. Narcotics and drugs
Import only via Galeão Airport in Rio de Janeiro.
2.3.6. Human remains
Treatment in accordance with World Health Organization regulations.
2.3.12. Foodstuffs
When not known in Brazil, Certificate of Origin (Certificado de Origem) 
required. Merchandise will be released after the control of samples.
2.3.14. Radio-active materials
Import of radio-active materials only with consent of Comissão 
Nacional de Energia Nuclear.
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1.1  Storage
General Imported Merchandise
- Up to 5 days: 1.1% of CIF value
-   6 - 10 days: 1.65% of CIF value
- 11 - 20 days: 3.3% of CIF value
over 20 days: for every 10 days or fraction thereof, until the receiving 
of the merchandise is charged a cumulative 1.65% of CIF value (from 
the third period the percentages are cumulative).


2.5. Charges
2.5.1. General


For merchandise under Drawback rule is applied 50% of above listed 
charges.
1.2 Capatazia


Capatazia charges applied to General Imported Merchandise
Per kg. gross weight .................................................... 0.03


2. Storage and Capatazia Charges for Special Imported 
Merchandise
Up to 4 days: per kg. gross weight ............................... 0.08
Over 4 days: per kg. gross weight ................................ Plus 


0.08


Cumulative charge for storage and capatazia in case of national 
transit, (between airports), international transit, diplomatic  
baggage, plants and animals (with a maximum of 6 hours  
storage), etc.


3. Storage and Capatazia for Imported Merchandise destined to 
bonded warehouse located in secondary zone
Per kg About Value Gross Weight Verified ................. 0.50
Cumulative charge for storage and capatazia on merchandise 
imported under special transit destined to simplified customs  
bonded warehouse located in secondary zone (outside the airport 
site).
Over 24 hours this merchandise will be charged as General  
Imported Merchandise.


4. Storage and Capatazia charges for Valuable Imported 
Merchandise
Will be charged for each period of 3 days.
- 0.44% from CIF value over cargo with values from  


BRL 5,000.00 - 19.999.99 per kg.
- 0.22% from CIF value over cargo with values from  


BRL 20,000.00 - 79,999.99 per kg.
- 0.11% from CIF value over cargo exceeding  


BRL 80,000.00 per kg.
Cumulative charge for storage and capatazia on Valuable 
Imported Merchandise. 


Transhipment/transit


Note: 
Guarulhos has different values, see website http://www.grucargo.com.br/tarifas.aspx


3.1. General
AWB: when transhipment is necessary, a minimum of 10 copies is 
required.
No additional documents required on arrival at transit airport, the 
documentation for customs will be prepared by carrier.


3.2. Documentary Requirements
 DTA 2-Customs Declaration for Transit Permit on air 


transportation for points inside of Brazil or abroad.
 DTA 1-Customs Declaration for Transit Permit for surface 


transportation is only valid for points inside of Brazil.
Notes
1. “DTA”: Declaração de Transito Aduaneira
2. Advance surface transportation arrangements must be made with carrier involved.


3.3. Restrictions
3.3.1. General
Transit Permit: for all consignments which are to be transhipped. 
Maximum storage period 10 days.
Note: 
For consignments in transit to Manaus, two copies of the invoice (attached to AWB) are 
required in addition.


3.3.4. Arms, ammunition and explosives
It is required that the contents of the shipment be clearly described in 
the box “Nature and Quantity of Goods” of the AWB whenever 
carriage of Arms, Ammunition or Explosives.


Brazilian Customs will submit shipment in transit to other countries to 
the Ministry of Army (Ministério do Exército) to obtain transit 
permission.


Export
4.1. General
4.1.1. Packing
Parcels can be packed in crates, cardboard boxes or any other 
material in order to guarantee the integrity of shipment to be 
transported. Packages with easily flammable material must be 
avoided.
4.1.4. Language on documents
AWB and other documentation: English or Portuguese.


4.2. Documentary Requirements
4.2.1. Commercial consignments
Exportation shall be supported by one of the following mandatory 
documents:
 Export Licence (Guia de Exportação)
 Export Declaration (Declaração de Exportação) for use of importer 


at destination:
 Commercial Invoice (in some cases a consular visa is requested 


by the country of destination)
 Certificate of Origin


Some products for exportation depend on a Certificate of Quality, 
Fito or Zoosanitary or any documentation in order to satisfy 
requirements of the importer or exportation regulation. The 
requirements must be satisfied before the embarkation.


Other requirements:
AWB(*): The Export Licence or Export Declaration will show the final 
destination airport where goods must be cleared.
The following copies of the AWB will be forwarded with the shipment 
original 2, 4, 5, 6, 7 and 8 plus extra copies for use by the second 
carrier when involved, transit or customs at destination.
(*) Guia/Declaração de Exportação must be inserted in box 22J 
(Nature and Quantity of Goods).
If the shipment is exempted from the Guia/Declaração de Exportação, 
the number of the corresponding Nota Fiscal should be inserted in box 
22J, preceded by “NF”.
If the shipment is also exempted from the Nota Fiscal, such as for 
unaccompanied baggage, printed matter and gifts, the nature of 
goods must be clearly described in box 22J to justify such.
4.2.3. Gift consignments
No documents required.
For individuals: the CPF (Cadastro de Pessoa Física) number should 
be added in AWB box 2.
For companies: the CGC (Cadastro Geral de Contribuinte) number 
should be added in AWB box 2.
4.2.4. Unaccompanied baggage
No documents required, only List of Contents in four copies, dated 
and signed, xerox of travel ticket of passenger and one xerox of 
passport page with photograph.
4.2.5. Other consignments
Diplomatic Freight: Relação de Saida provided by Foreign Ministry in 
Brasília required.


4.3. Restrictions
4.3.2. Live animals
Native animals and birds: authorization from IBAMA (Brazilian 
Institute of Environment). For domestic animals prior clearance 
needed.
4.3.3. Plants and plant material
Permit from Ministry of Agriculture.
4.3.4. Arms, ammunition and explosives
Transport of by the government controlled arms and dangerous goods 
only after permission of the Ministry of Army and the SERAC (= 
Regional Civil Aviation Section). Controls of the merchandise will be 
made by the SAC (= Civil Aviation Section).
4.3.6. Human remains
Embalming Certificate; Death Certification stating cause of death; 
statements showing death was not caused by infectious disease; 
Police Declaration.
4.3.15. Others
Works of Art: When considered part of cultural assets permit from 
Ministry of Culture required.


4.4. Prohibitions
Blood products in general.


4.5. Charges
None.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Brunei Darussalam (BN)
Amounts shown are expressed in Brunei Dollar (BND)


General Information
 IATA Area : 3
 Capital : Bandar Seri Begawan (BWN)
 Local Time : GMT + 8
 Daylight Saving Time : Brunei Darussalam does not observe DST
 � Country Code : + 673
 Local Currency : Brunei Dollar (BND)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
19 Feb 2015
23 Feb 2015
16 May 2015
31 May 2015
18 Jun 2015
15 Jul 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
24 Dec 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Bandar Seri Begawan - BWN
1. Brunei Civil Aviation Department:


Website: www.mincom.gov.bn/civil-aviation
www.civil-aviation.gov.bn


Tel.: +673 2330142
Fax: +673-2340971


2. Brunei Royal Customs & Excise Department
Website: www.mof.gov.bn


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift, max. 4000 kg. If above 5 tons, advance notice required to 
stand-by for equipment.
1.2.2. Storage
Dutiable and non-dutiable goods are stored in Royal Customs and 
excise warehouse Brunei International Airport. Also available cold 
storage and strong room/safe for valuable goods.
1.2.3. Clearance
By the consignee or his agent at the airport. Valuable items must be 
cleared by consignee him/herself and will only be released during the 
normal office hours Monday through Thursday and Saturday  
08.00 - 16.30 hrs.
1.2.4. Customs hours
Monday through Thursday and Saturday 07.45 - 12.15 hrs. and  
13.30 - 16.30 hrs. Friday and Sunday closed. Clearance outside 
Customs hours possible only for perishables.
1.2.5. Delivery
Through forwarding agent/consignee.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
Most goods may be imported under an Open General Licence with the 
exception of certain items for which individual Import Licences are 
required. Foreign Exchange Permit is required for payment of imports 
valued over BND 20,000.00.
2.2.1. Commercial consignments
 5 copies Commercial Invoice showing declaration of goods.
 2 copies Customs Invoice (Combined Certificate of Value and 


Origin and Invoice of Goods for Exportation to Brunei 
Darussalam), for goods for which entry is claimed under 
preferential rates of duty. Facsimile signatures are accepted by 
Customs provided the whole form is facsimile. Pro Forma invoices 
are not accepted.


2.2.4. Unaccompanied baggage
Packing List required.


2.3. Restrictions
2.3.1. General
1. All requests for permission to import or export Animals, Birds, 


Plants and Plant Materials should be addressed to: Director, 
Department of Agriculture, Ministry of Industry and Primary 
Resources, Bandar Seri Begawan BB3510, Negara, Brunei 
Darussalam.


2. All requests for permission to import or export fish and prawns 
should be addressed to: Director, Department of Fisheries, 
Ministry of Industry and Primary Resources, Bander Seri Begawan 
BB3510, Negara Brunei Darussalam.


3. The importation and exportation of arms, ammunition and 
explosives requires permission from the Royal Brunei Police 
Authority.
Permission for carriage by air must be obtained from the Director 
of Civil Aviation of Brunei Darussalam. Full details of the 
consignment must be submitted at least 2 (two) working weeks in 
advance.


4. The importation and exportation of any publication requires 
permission from the Royal Brunei Police and from the Ministry of 
Religious Affairs.


2.3.2. Live animals
1. No animal or bird may be imported into Brunei Darussalam without 


the prior permission, in writing, of a State Veterinary Officer.
2. All animals and birds imported shall be accompanied by a valid 


Health Certificate.
3. All animals and birds imported shall be subject to Veterinary 


inspection at the Port of Entry.
4. All animals and birds imported shall only enter through recognised 


ports or airports.
5. Quarantine restriction may be imposed on any animals or birds 


even though prior permission has been given for entry.
6. Any animal or bird carried to Brunei Darussalam without prior 


permission in writing, may be destroyed on arrival at the absolute 
discretion of a State Veterinary Officer.


7. Animals not vaccinated against rabies will not be permitted to 
enter the State.


8. Transhipment of all animals or birds through the State of Brunei 
Darussalam, requires permission, in writing, of the State 
Veterinary Officer.


2.3.3. Plants and plant material
1. The import and export of all plants, plant materials for propagation 


and cut flowers and similar items are governed by Plant 
Regulations made under the Agricultural Pests and Noxious 
Plants Act No: 11, 1962. The regulations are enforced by the 
Department of Agriculture - Plants Pathology Section.


2. Prior permission is required in writing from the Plant Pathologist 
for the importation of any plants or plant materials intended for 
propagation such as seeds, bulbs and cuttings.


3. All plants and plant materials are subject to inspection by the State 
Plant Pathologist at the point of entry.


4. All plants and plant material imported must be accompanied by a 
phytosanitary certificate from the country of origin.


2.3.8. Medicines and vaccines
Import of legitimate drugs or medicines including poisons should be 
covered by a Licence issued by the Ministry of Health.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.15. Others
Dangerous Goods
1. Written permission from the Director of Civil Aviation is required. 


General permission may be given subject to compliance with the 
ICAO Annex 18 and its associated Technical Instruction.


2. A permission is also required for a flight which transits through 
Brunei Darussalam.


3. 14 working days notice should be given by Operators.


2.4. Prohibitions
 Obscene articles or pictures.
 Arms and ammunition of war, except if approval is granted by 


Royal Brunei Police.
 Dangerous drugs such as opium, heroin, morphine and 


psychotropic substances such as LSD, DET, DMT, DOM, 
mescaline, barbiturates, amobarbital.


2.5. Charges
2.5.2. Handling
Airfreight Handling charges:


  1 -     5 kg. ................................................................. 3.00
  6 -   20 kg. ................................................................. 5.00
21 -   50 kg. ................................................................. 7.00
51 - 100 kg. ................................................................. 9.00
plus for each additional 100 kg. or part thereof............ 2.00


  1 -     5 kg. ................................................................. 4.00
  6 -   20 kg. ................................................................. 7.00
21 -   50 kg. ................................................................. 10.00
51 - 100 kg. ................................................................. 13.00
plus for each additional 100 kg. or part thereof............ 3.00


  1 -     5 kg. ................................................................. 6.00
  6 -   20 kg. ................................................................. 10.00
21 -   50 kg. ................................................................. 14.00
51 - 100 kg. ................................................................. 18.00
plus for each additional 100 kg. or part thereof ........... 4.00


Security handling charge for valuable cargo and  
diplomatic mail
Per consignment ............................................................... 46.00


1. General cargo, charges prepaid consignment


2. General cargo, charges collect consignment


3. Valuable cargo


2.5.6. Storage
Consignment will be held by Customs Department:
From the date of arrival of the consignment, the charges will be as 
follows:
First two days (the first 48 hours), for every
100 kg. ............................................................................... free
  3rd day, for every 100 kg. ................................................ 6.00
  4th day, for every 100 kg. ................................................ 7.00
  5th day, for every 100 kg. ................................................ 8.00
  6th day, for every 100 kg. ................................................ 9.00
  7th day, for every 100 kg. ................................................ 10.00
  8th day, for every 100 kg. ................................................ 14.00
  9th day, for every 100 kg. ................................................ 15.00
10th day, for every 100 kg. ................................................ 16.00
11th day, for every 100 kg. ................................................ 17.00
12th day, for every 100 kg. ................................................ 18.00
13th day, for every 100 kg. ................................................ 19.00
14th day, for every 100 kg. ................................................ 20.00
3rd week, for every 100 kg. ............................................... 30.00
4th week, for every 100 kg................................................. 40.00
Subsequent week, for every 100 kg. ................................. 40.00


Transhipment/Transit
3.5. Charges
3.5.5. Transhipment
Any shipment transiting beyond Australia must be charged BND 0.13 
per kg. under rotation charges and must be included in the Air Waybill.


Export
4.3. Restrictions
See 2.3.


4.5. Charges
See 2.5.


Note
a. For prepaid consignments with a chargeable weight over 100 kg.:
 If consignment is less than 1000 kg., multiply the first figure by 2 and add 9.


Example:
Chargeable weight of consignment is 102 kg.:
1 × 2 + 9 = BND 11.00


 If consignment is over 1000 kg., multiply the first two figures by 2 and add 9.
Example:
Chargeable weight of consignment is 2210 kg.:
22 × 2 + 9 = BND 53.00


b. For collect consignments: same as for prepaid consignments however multiply by 3 
(instead of 2) and add 13 (instead of 9).


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bulgaria (BG)
Amounts shown are expressed in Bulgarian Lev (BGN)


General Information
 IATA Area : 2
 Capital : Sofia (SOF)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 359
 Local Currency : Bulgarian Lev (BGN)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Mar 2015
10 Apr 2015
11 Apr 2015
12 Apr 2015
13 Apr 2015
01 May 2015
06 May 2015
24 May 2015
06 Sep 2015
22 Sep 2015
01 Nov 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
If data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
Burgas - BOJ, Gorna Oryahovitsa - GOZ, Plovdiv - PDV, Sofia - SOF, 
Varna - VAR.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Burgas
Burgas Int’l Airport (BOJ)
8007 Burgas, Bulgaria
Cargo handling agent
Fraport Twin Star Airport Management AD
Phone: +359 56 870246


+359 56 870270
Fax: +359 56 870271
E-mail: cargo@burgas-airport.bg
Web site: http://www.burgas-airport.bg
Sita: BOJFFXH
Operating hours: 24 hours
Max. Aircraft size: AN124
Number of runways: 1
Highloader, max. 20,000 kg.
Forklift, max. 7,000 kg.
Conveyor belt vans.
Gorna Oryahovitsa
Gorna Oriahovitsa Int’l Airport (GOZ)
Bulgaria
5100 Gorna Oryahovitsa
4 Georgy Izmirliev sqr
P.O. Box 52
Tel.: (+359 618) 600 31


(+359 618) 989 64
Fax: (+359 618) 600 21
AFTN: LBGOYDYX
SITA: GOZAPXH
E-mail: goryahovitsaairport@abv.bg


ops@gornaoryahovitsa-airport.bg
Web site: www.gornaoryahovitsa-airport.bg
Executive manager-eng. Petar Petrov
Operating hours:
Airport Administration and transportation servicing:
04.00 - 20.00 (03.00 - 19.00) utc.
Outside these hours AD is available after PPR submitted to Fax: 
(+359 618)60 021 or SITA: GOZAPXH, sent from Monday to Friday 
not later than 8 hours  before the end of the working time and after an 
approval granted by the AD administration.
Number of runways: 1
Forklift: 3.5 and 4 tons
Bell propelled conveyor-belt loader
Towing tractor, light, for baggage trailers
Loader capacity - not available


Plovdiv
Plovdiv Int’l Airport Ltd. (PDV)
Plovdiv Airport EAD,
4009 Plovdiv,
Bulgaria
OPS tel.: +359 32 601122
OPS fax: +359 32 601124
E-mail: operations@plovdivairport.com
SITA: PDVAPXH
Cargo Handling
Tel.: +359 32 601127
Fax: +359 32 601126
E-mail: cargo@plovdivairport.com
Web site: www.plovdivairport.com


Operating hours: 24 hours
Max. aircraft size: all types
Number of runways: 1
Loader capacity 5/7 tons.
Forklift: available up to 3 tons.


Sofia
Sofia Int’l Airport (SOF)
1. Chr.Columbus blvd., Sofia - 1540, Bulgaria
Phone: (+359 2) 945 9494;


(+359 2) 937 2003
Fax: (+359 2) 937 2010;


(+359 2) 945 9051
E-Mail: public@sofia-airport.bg
Web site: http://www.sofia-airport.bg
SITA: SOFLDXH
Cargo Terminal
Export dept.
Tel.: +359 2 937 2474
Import dept.
Tel.: +359 2 937 2472


+359 2 937 2473
Fax: +359 2 937 2460
SITA: SOFFFXH
Operating hours: 24 hours
Max. aircraft size: all types
Number of runways: 1
Loader capacity: 7,000 kg.
Loader-transporter: 3,500 kg.
Forklift: available, maximum capacity 8,000 kg.
Coveyor belt vans.


Varna
Varna Int’l Airport (VAR)
9000 Varna, Bulgaria
Cargo Handling Agent - Fraport Twin Star Airport Management AD
Phone: +359 52 573488
Fax: +359 52 573461
E-mail: cargo@varna-airport.com
Web site: http://www.varna-airport.com
SITA: VARFFXH
Operating hours: 24 hours
Max. type of aircraft: code E (B747-400) if handling is concerned.
Number of runways: 1
Loader capacity 5/7 tons.
Forklift: available
1.2.2. Storage
Uncleared goods will be stored up to 1 month. After a further period of 
7 days goods will be confiscated and auctioned.
Burgas
 Cold storage: not available.
 Safe for valuables: not available.
 Room for radio active materials: not available.
Gorna Oryahovitsa
 Cold storage: not available.
 Safe for valuables: not available.
 Room for radio active materials: not available.
Plovdiv
 Cold storage: not available.
 Safe for valuables: not available.
 Room for radio active materials: not available.
Sofia
 Cold storage: available with capacity of 79 m³ and temperature 


between 2 - 8 degrees C.
 Freezer: available with capacity of 12 m³ and temperature -20 


degrees C.
 Safe for valuables: available.
 Room for radio active materials: available.
Varna
 Animal hostel: not available
 Cold storage: not available
 Room for radio active materials: not available
1.2.3. Clearance
Burgas
At the airport.
Shipments may be cleared by the consignee or his representative
(agent).
Gorna Oryahovitsa
At the airport.
Plovdiv
At the airport.
Sofia
At the airport.
Varna
At the airport.
1.2.4. Customs hours
Burgas
Customs operating hours: 24 hours.
Gorna Oryahovitsa
Customs hours from 04.00 - 20.00 (03.00 - 19.00) utc.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Plovdiv
Customs operating hours: 24 hours.
Sofia
Monday through Friday 08.00 - 12.00 hrs. and 13.00 - 17.00 hrs. 
Saturday 08.00 - 14.00 hrs. Clearance outside Customs hours 
possible against payment of a special charge and subject to 
prearrangement.
Varna
Customs operating hours: 24 hours.
1.2.6. (Re)-Forwarding
Possible to places beyond Sofia by air, rail or parcel post, for account 
of consignee.


Import
2.1. GENERAL
2.1.1. Packing
Health Certificate and Import Licence when hay or straw is used.
2.1.2. Marking
Goods bearing marks suggestive of Bulgarian make, must show a 
counter indication of their true origin.
2.1.5. Other requirements
1. Importation only possible by companies and persons registered as 


merchants according to Bulgarian national legislation.
2. Dutiable goods temporarily:


Deposit for duties and or taxes or not necessary if an international 
CARNET ATA (Admission Temporaire/Temporary Admission) 
from local Chamber of Commerce in country in export is present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 Packing List.
 Import Licence.
 Certificate of Origin from local Chamber of Commerce.
2.2.2. Sample consignments
Without commercial value: Pro Forma Invoice in duplicate.
With commercial value: 3 Commercial Invoices for definite 
importation; Pro Forma Invoice if for temporary importation.
Note: 
Samples with commercial value may be imported duty-free under bond, or against deposit, if 
they are to be re-exported within 6 months. The time limit may be extended only in exceptional 
cases.


2.2.3. Gift consignments
Pro Forma Invoice or informal certificate in duplicate, giving exact 
details of the contents of the consignment and the value of each 
article.
Note: 
Individuals may import an annual quota of articles, only, otherwise an Import Permit from the 
Bulgarian Customs Authorities is necessary. Articles must be for personal use only. Gifts are 
generally dutiable. Details can be obtained from a Chamber of Commerce.


2.2.4. Unaccompanied baggage
No documents required. Immediate after arrival passenger must 
complete a Customs declaration form. For special regulations about 
importation of personal effects refer to Consulate.


2.3. Restrictions
2.3.2. Live animals
Live animals with origin EU - Certificate of origin, health certificate.
Pets with origin EU - Passport European Specimen.
Live animals from non- EU countries are subject to veterinary 
inspection when entering the EU.
They must have veterinarian certificate for import in EU.
Import of birds for commercial purposes is forbidden.
2.3.3. Plants and plant material
Health Certificate.
2.3.4. Arms, ammunition and explosives
Sporting arms and ammunition: Import Permit. Consignment may not 
contain more than 100 pieces.
2.3.6. Human remains
Import Declaration from Trade Dept. of Ministry of the Interior.


2.4. Prohibitions
Shipper should contact consignee, Bulgarian Legation or other 
authority.


2.5. Charges
2.5.6. Storage
Sofia
First 24 hours ..................................................................... free
For specific details contact the carrier concerned.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Live animals are subject to veterinary inspection against payment of a 
charge.


Export
4.5. Charges
4.5.6. Storage
Sofia
24 hours prior departure of booked flight ........................... free
For specific details contact the carrier concerned.2. 
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Burkina Faso (BF)
Amounts shown are expressed in CFA Franc (XOF)


General Information
 IATA Area : 2
 Capital : Ouagadougou (OUA)
 Local Time : GMT
 Daylight Saving Time : Burkina Faso does not observe DST.
 � Country Code : + 226
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
08 Mar 2015
06 Apr 2015
01 May 2015
14 May 2015
18 Jul 2015
04 Aug 2015
05 Aug 2015
15 Aug 2015
23 Sep 2015
13 Oct 2015
15 Oct 2015
01 Nov 2015
11 Dec 2015
25 Dec 2015
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 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Bobo Dioulasso - BOY, Ouagadougou - OUA.


1.2. Airport Facilities
1.2.2. Storage
After 20 days of arrival, goods are transferred to Customs Warehouse. 
Time limit 3 months. Thereafter goods will be auctioned.
1.2.3. Clearance
By consignee within 20 days after arrival.


Import
2.1. General
2.1.1. Packing
Hay and straw prohibited.
2.1.4. Language on documents
French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, containing: specific details of the goods 


and declaration certified by Chamber of Commerce: “Nous 
certifions que les marchandises faisant l’objet de cette facture sont 
de fabrication (name of country) et que la valeur susmentionnée 
est conforme à nos écritures”.


 Import Licence for quota goods.
 Certificat d’Importation for liberalised goods and goods from EU 


countries.
 Certificate of Origin for non-EU-countries.
 EUR-1 Certificate for goods from EU-countries.


2.2.2. Sample consignments
 Without commercial value: No documents. Consignments are free 


from import duties provided they are clearly marked: “SAMPLES-
NO COMMERCIAL VALUE”.


 With commercial value: See 2.2.1.
Samples temporarily imported and not for sale are not subject to 
Import Licence, but a deposit must be paid which will be refunded 
when re-exported within one year. Import Licence when not from 
French Franc Zone.
Note: 
Advertising matters require same documentation as for commercial consignments. 
Samples of foodstuffs are subject to import duties.


2.3. Restrictions
2.3.2. Live animals
Health Certificate issued not later than 3 days before shipment stating 
that animals are from an area free from contagious diseases of the 
species for the preceding 6 weeks and, in case of cats and dogs, that 
no case of rabies has been detected for this period. Import Licence or 
“Certificat d’Importation” from “Ministère de l’Industrie et du 
Commerce” (Service du Commerce Extérieur), Ouagadougou. 
Prohibited: Hares and rabbits (dead or live), except deep frozen if 
accompanied with Health Certificate.
2.3.3. Plants and plant material
Health Certificate. Import Licence if more than XOF 250,000.
2.3.4. Arms, ammunition and explosives
Arms and ammunition: Import authorization from “Ministère Défense 
and Permis de Dédouanement”.
Explosives: Authorization from “Ministère de l’Equipement”.
2.3.5. Narcotics and drugs
Special authorization from “Ministère de la Santé Publique”.
2.3.7. Pharmaceuticals and chemical products
Of which the composition is unknown: Analysis certificate for 
registration purposes.
2.3.8. Medicines and vaccines
Of which the composition is unknown: Analysis Certificate for 
registration purposes.
2.3.13. Precious metals and stones
Gold and goldware: Authorization from “Ministère des Mines et des 
Carrières et de l’Energie”.
2.3.15. Others
Radios (transmitters, receivers, spare parts): special Import Permit 
from “Ministère de l’Equipement”.


2.4. Prohibitions
All goods of the following articles: apparatus for money-making or for 
distillation of alcohol; canned fish; matches containing white 
phosphorus; political emblems; war material; skins of hares and 
rabbits; wines with more than 12% alcohol; alcoholic beverages with 
more than 65% alcohol; absinth; cigarettes, cigarillos, tobacco without 
mention of “VENTE EN BURKINA FASO” and “MONOPOLE Price”. 
See also 2.3.2.


2.5. Charges
2.5.6. Storage
7 days after arrival: free.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Burundi (BI)
Amounts shown are expressed in Burundi Franc (BIF)


General Information
 IATA Area : 2
 Capital : Bujumbura (BJM)
 Local Time : GMT + 2
 Daylight Saving Time : Burundi does not observe DST.
 � Country Code : + 257
 Local Currency : Burundi Franc (BIF)
 Bank Information : Closed on Sunday.
 Public Holidays :


Date
01 Jan 2015
05 Feb 2015
06 Apr 2015
01 May 2015
14 May 2015
01 Jul 2015
15 Aug 2015
13 Oct 2015
21 Oct 2015
01 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. CUSTOMS AIRPORTS
 Bujumbura - BJM


Tel.: +257 22 2258475 (Reception)
+257 22 223118 (Office Manager)


Fax: +257 22 225931 (Customs)


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklift; Scissor lift.
1.2.2. Storage
Maximum 8 months: time at SOBUGEA’S Warehouse under Customs 
supervision.
Cold storage: Available, 2-8°C.
Safe for valuables: Not available.
1.2.3. Clearance
At the airport by a clearing agency member of ABADT (association 
des agences en douanes et transitaires du Burundi - 
tel +257 22 258340.
1.2.4. Customs hours
Monday through Friday 07.30 - 12.00 hrs. and 14.00 - 17.00 hrs., 
Saturday 11.00 - 17.00 hrs., Sunday closed.
1.2.5. Delivery
None.
1.2.6. (Re)-Forwarding
None.


Import
2.1. General
2.1.1. Packing
No regulations but if dangerous goods, see IATA regulations.
2.1.2. Marking
No regulations but if dangerous goods, see IATA regulations.
2.1.4. Language on documents
French/English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoices.
 Original AWB.
 SGS inspection mandatory except for:


- FOB value less than USD 2,000.00.
- commercial samples without value.
- goods not for sale (considered as personal effects but you may 


be asked for a piece of evidence).
- baggage and personal effects of passengers.


 NIF identification (Numero d’identification fiscal) registered with 
Burundi Revenu Office, plus Attestation de non redevabilite 
(certificate showing no due to OBR) are mandatory.


2.2.2. Sample consignments
With commercial value: same as for 2.2.1.
Without commercial value: 1 Pro Forma Invoice + packing list.
2.2.3. Gift consignments
A specified list of articles is recommended unless the AWB is specific 
enough.
Invoice for determination of value is recommended.
2.2.4. Unaccompanied baggage
List of contents and AWB must show “Unaccompanied Baggage of 
Personnel Effects”.
If consignment weighs more than 100 kg. see paragraph 2.2.5.
Note: 
In fact, if personal effects weighs more than 100 kg., no tax exemption will be allowed, 
consignment will be charged as commercial goods (value + NIF...)


2.2.5. Other consignments
List of contents with value is required.


2.3. Restrictions
2.3.2. Live animals
Import Permit from Ministère de la Santé.
2.3.3. Plants and plant material
Agreement of Ministry of Agriculture.
2.3.4. Arms, ammunition and explosives
Import Permit from Ministère de la Défense.
2.3.5. Narcotics and drugs
Forbidden.
2.3.6. Human remains
Death and hygiene certificate, plus passport of dead.
2.3.7. Pharmaceutical and chemical products
Import Permit from Ministry of Health.
2.3.8. Medicines and vaccines
See 2.3.7.
2.3.9. Animal products
See 2.3.7.
2.3.10. Meat and meat products
Import licence.
2.3.11. Tobacco and tobacco products
Import licence.
2.3.12. Foodstuffs
No restriction.
2.3.15. Others
Old clothes: see Congo, Democratic Republic of.  
Religious articles: see Congo, Democratic Republic of.


2.4. Prohibitions
Drugs and narcotics.


2.5. Charges
Mandatory VAT of 18% to all charges.


Handling fee, per kg. ...............................................USD 0.18
Minimum fee............................................................USD 20.00
Bulk shipment, per kg..............................................USD 0.19


2.5.2. Handling


2.5.4. Documentation
Laissez - suivre, fee by cargo agent.


Per kg......................................................................USD 0.18


 Storage charge for goods not cleared within
5 days per kg., per day......................................USD 0.05


 Cold storage charge, per kg, per day ................USD 0.18
Minimum charge................................................USD 4.00


2.5.5. Transhipment


2.5.6. Storage


2.5.8. Delivery and pick-up
By consignee or agent.
2.5.9. Taxes and duties
Taxes and customs duties calculated on CIF value (CFR Code 
douanier East African Community).


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Aeronautic royalties, per kg. ...................................USD 0.0007


Loading and unloading, use of handcraft, forklift, scissorlift:
      1 kg. -   500 kg. .................................................USD 12.00
  501 kg. - 1000 kg. .................................................USD 20.00
1001 kg. - 2000 kg. .................................................USD 30.00
2001 kg. - 3000 kg. .................................................USD 35.00
3001 kg. - 4000 kg. .................................................USD 45.00
4001 kg. - 5000 kg. .................................................USD 55.00
Over 5000 kg., per ton an additional charge of USD 25.00


Transhipment/Transit


2.5.10. Others


3.1. General
Transit shipment is accepted and must be accompanied by an AWB.


3.5. Charges
3.5.2. Handling
See 2.5.2.
3.5.3. Clearance
Customs clearance is charged at 2.5% of CIF value with a minimum 
of USD 200.00. A deposit as guarantee can be asked by customs 
administration.
3.5.4. Documentation
See 2.5.4.
3.5.5. Transhipment
See 2.5.5.
3.5.6. Storage
See 2.5.6.


Export
4.1. General
4.1.1. Packing
See 2.1.1.
4.1.2. Marking
All shipments must be properly marked.
4.1.3. Routing
Export goods are routed through cargo handling agent SOBUGEA 
first and to customs airport.
4.1.4. Language on documents
French


4.2. Documentary Requirements
4.2.1. Commercial consignments
 3 Commercial Invoices.
 Export Licence
 Packing List
 Phytosanitary certificate delivered by Ministry of Health for 


perishables.
4.2.2. Sample consignments
With commercial value: 3 Commercial Invoices.  
Without commercial value: 1 Pro Forma Invoice.
4.2.3. Gift consignments
Packing list.
4.2.4. Unaccompanied baggage
List of contents plus copy of passport.
Weight of the consignment more than 100 kg.: export permit is 
required.
4.2.5. Other consignments
Authorisation of Culture Ministry if export of Handicraft for sale.


4.3. Restrictions
4.3.1. General
Some goods are subject to restrictions, see conventions in different 
Government departments.
4.3.2. Live animals
Canines and felines require Sanitary Certificate delivered by 
veterinarian authorities and permit from Government Authority.
4.3.3. Plants and plant material
Export licence required
4.3.4. Arms, ammunition and explosives
See 2.3.4.
4.3.5. Narcotics and drugs
Forbidden.
4.3.6. Human remains
See 2.3.6.
4.3.7. Pharmaceutical and chemical products
Export permit.
4.3.8. Medicines and vaccines
Export permit
4.3.9. Animal products
Export permit


4.3.10. Meat and meat products
Export permit plus phytosanitary certificate.
4.3.11. Tobacco and tobacco products
Export permit.
4.3.12. Foodstuffs
Licence of exportation.


4.4. Prohibitions
Drugs and narcotics, war arms and explosives.


4.5. Charges
Same as import charges, see 2.5.
4.5.9. Taxes and duties
Perishables are exempted of customs duties but must be declared.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cambodia (KH)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 3
 Capital : Phnom Penh (PNH)
 Local Time : GMT + 7
 Daylight Saving Time : Cambodia does not observe DST.
 � Country Code : + 855
 Local Currency : Riel (KHR)
 Bank Information : Out of 23 banks 21 are closed on 


Saturday, closed on Sunday.
 Public Holidays :  


Date
01 Jan 2015
07 Jan 2015
04 Feb 2015
08 Mar 2015
09 Mar 2015
14 Apr 2015
15 Apr 2015
16 Apr 2015
01 May 2015
03 May 2015
04 May 2015
07 May 2015
13 May 2015
14 May 2015
15 May 2015
01 Jun 2015
18 Jun 2015
24 Sep 2015
28 Sep 2015
29 Oct 2015
31 Oct 2015
09 Nov 2015
25 Nov 2015
10 Dec 2015


 Cargo Claims Information 
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Phnom Penh (Pochentong) - PNH
1. Contact Information


Phnom Penh Cargo Terminal
Phnom Penh International Airport
National Road Nº 4, Dangkor District, Phnom Penh, Kingdom of 
Cambodia
Tel.: +855 23 890 520 (Ext. 5401, 5402)
Fax: +855 23 890 254
H-P +855 81 222 037
SITA: PNHFFXH@sca.avinetmail.net
E-mail: chhun-khim.tan@cambodia-airports.aero
Website: www.cambodia-airports.aero


2. Working Hours (operation and administration):
Operation Hours:
From 06:00 am to 24:00 pm, 7 days a week  
(Operation hours will be flexible according to real operation and 
flight schedule) 
Administration Hours:
From 08:00 am to 05:00 pm, Monday to Friday* (* Excluding public 
holidays)


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Phnom Penh Cargo Terminal has two main operations: Export Cargo 
& Import Cargo
1. Export Cargo: Is Divided Into Three Sections:


a. Export Acceptance:
Receives export cargo at the loading dock, weight export 
cargo and applies X-ray requirements.
- Shippers/agents can deliver export cargo at the Terminal 


Cargo warehouse under the following conditions:
1. After operation hours (after 05:00 pm) it will be required 


to inform the cargo warehouse in advance.
2. Export cargo must be completed and must meet the 


proper packaging requirements, handling labels and 
shipping marks.. etc.


3. Shipper/Agent will be required to provide 
documentation for the transportation by air (MAWB/ 
HAWB).


4. Shipper/Agent will be required to fill-out the shipper 
check-list (available at the export acceptance office).


- All Cargo must applies X-ray screening (100% for all 
airlines). The shipper / agent does not have to pay for the 
X-ray check that applies at the warehouse. The shipper / 
agent will be required to pay only the handling charge.


b. Export Document Counter:
Issues export cargo manifests for Airlines, issues export cargo 
forms and telex message correspondence. etc.
- Once the shipper has completed the counting report from 


export acceptance and presents a valid Customs 
declaration form for export cargo, the shipper can pay for 
the cargo storage charge.


c. Export Storage and Preparation for Departing flights:
Moves export cargo into export storage, preparation for 
departure flight, palletizing build-up. etc.
- The export cargo can be moved into export storage once:


1. Shipper/agent has already paid the cargo storage 
charge.


2. Customs have approved for export.
3. X-ray check has been completed.


2. Import Cargo: is divided into three section:
a. Import Receiving and Storage:


Receives import cargo from aircraft for storage.
- Strong room/safe for valuable goods is not available
- The following special cargo handling services can be 


provided for:
1. Dangerous Goods
2. Perishables which require storage only (2°c to 8°c)
3. Goods requiring cold storage (2°c to 8°c)
4. Goods requiring storage below 25°c
5. Heavy cargo
6. Live animal (clear upon arrival, due to no animal hostel)
Note: 
Due to limited space, please send prior notice of special cargo handling 
requirements and our cold room only room temperature (2° c to 8° c).  
No animal hostel available for live animal, so must clear out of our cargo 
warehouse upon arrival.


The Cargo Terminal provides service of arrival notification 
for the consignee.
Note: 
The Cargo Terminal does not accept responsibility for late notification of arrival 
information or incorrect notification.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

b. Import Document Counter:
For document processing, data entry into cargo database 
systems, informs consignee of arrival notifications, releases 
documents to consignee and issues import cargo form. etc.
- The required documentation at pick-up:


1. An authorization letter from company or organisation 
(not applicable for personal effects when owner 
present him/her self at the Cargo Terminal).


2. Original ID or passport.
- The following documents are required for the issuance of 


Import Cargo Forms:
1. Authorisation letter from company or organisation (not 


applicable for personal effects when owner present 
him/her self at the Cargo Terminal).


2. Original ID or passport.
3. Valid customer declaration for import cargo (not 


applicable for diplomatic mail/pouch.
4. Original MAWB / HAWB required
5. Completed consignee check-list, available at the import 


document counter.
c. Import Releasing:


For releasing import cargo to consignee.
- The cargo can be moved from import storage and released 


to the consignee once:
1. Cargo handling charges have been paid.
2. Customs open the import releasing gate
3. Customs in charge of releasing the goods approves the 


release from the warehouse.
- Cargo Terminal authorities do not provide services for 


releasing import cargo.
- Outside office hours approval will be required for the 


release of the goods from chief of Customs or his/her 
deputy at the cargo terminal.


1.2.2. Storage
Time limit: two (2) months and fifteen (15) days after arrival, thereafter 
goods will be confiscated by Customs Authority. Cold storage: 
Available. Strong room: Not available.
1.2.3. Clearance
At the airport by consignee.
1.2.4. Customs hours
Monday through Friday 07.00 am. to 17.30 pm., Saturday 07.00 am to 
12.00 pm. Clearance outside Customs hours possible after prior 
arrangement by shipper or consignee.


Import
2.1. General
2.1.4. Language on Documents
French or English.
2.1.5. Other Requirements
a. Importation of commercial consignments may be registered 


through State Enterprise.
b. SGS Pre-inspection will be required under a Comprehensive 


Import Supervision Scheme (CISS).
A physical inspection of goods will be conducted in the country 
origin, prior to import into Cambodia. SGS in Cambodia will issue 
based on this information a Clean Report of Findings (CRF). The 
CRF will be used for valuation and classification of the goods. 
Following items are exempted from CISS:
 FOB value of less than USD 4000.00
 Precious stones
 Objects of arts
 Explosives and pyrotechnic products
 Ammunition, weapons, implements of war
 Live animals
 Newspapers and periodicals
 Household and personal effects
 Parcel post and commercial samples
 Gifts and supplies to diplomatic and consular missions and to 


agencies
 Depending from the United Nations organizations, imported 


for their own needs
 Grants in kind
 Goods imported for Government use under Government order
 Scrap metals
 Cigarettes
 Temporary admitted goods (temporary import for inward 


processing for export)


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 Commercial Invoice visaed by Chamber of Commerce.
 Import Licence issued by Board of Foreign Trade.
 All amounts must be shown in USD.


2.3. Restrictions
2.3.8. Medicines and Vaccines
Import Permit from Ministry of Health.
2.3.15. Others
Cargo Service Priority:
1st: Live Animals
2nd: Diplomatic mail/pouch, perishable goods, urgent documents 


and express cargo 
3rd General Cargo


2.4. Prohibitions
Narcotics, drugs and opium.


2.5. Charges
2.5.6. Storage
General cargo:
For the first 6 days, from date of arrival including
Government holidays, per kg ............................................ 0.08
For additional days, per kg ............................................... 0.04
Fractions of 50 kg. will be charged as 50 kg.


Surcharges:
100% surcharge is applied on the following items:


Export


 Cold storage
 Live animals
 Dangerous goods


4.1. General
4.1.5. Other Requirements
Time limited for shipper to get shipment ready for export.


Cargo Type No Ready for export Remarks
Special Cargo: 
   Live animals 
   Express Cargo 
   Diplomatic mails


01 2 hours before ETD* Pax-flight


General cargo for 
bulk load


02 3 hours before ETD* Pax-flight


General cargo for 
palletizing


03 5 hours before ETD* Pax-flight


Cargo for freighter 04 5 hours before ETD* Bulk Load
Cargo for freighter 05 24 hours before ETD* Palletizing Build up
* Estimate Time for Departure


4.5. Charges
4.5.6. Storage
General cargo
For the first 3 days, from date of arrival including
Government holidays, per kg ............................................ 0.04
For additional days, per kg ............................................... 0.04
Fractions of 50 kg. will be charged as 50 kg.


Surcharges:
100% surcharge is applied on the following items:
 Cold storage
 Live animals
 Dangerous goods


2. 


Notes:


 Sundays and national holidays are included in the computation of storage charges.


 Payment in an equivalent amount in Riels is allowed.


 The storage charges shall be paid by the consignee.


 VAT: 10%
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cameroon (CM)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Yaounde (YAO).
 Local Time : GMT + 1
 Daylight Saving Time : Cameroon does not observe DST.
 � Country Code : + 237
 Local Currency : CFA Franc (XAF)
 Bank Information : Closed on Saturday afternoon (from 12.00 


or 13.00 hrs. depending on the bank), 
Sunday and Public Holidays.


 Public Holidays :  


Date
01 Jan 2015
11 Feb 2015
03 Apr 2015
05 Apr 2015
01 May 2015
14 May 2015
16 May 2015
20 May 2015
21 May 2015
18 Jul 2015
19 Jul 2015
15 Aug 2015
23 Sep 2015
01 Oct 2015
13 Oct 2015
25 Dec 2015


Note: 
Moslem Public Holidays are not published as they are following Moslem calendar.


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Douala - DLA, Garoua - GOU, Maroua - MVR, N’Gaoundere - NGE, 
Yaounde - YAO.


1.2. Airport Facilities
Aéroports du Cameroun (ADC) is the new Ground Handling Agent for 
all Cameroon Airports.
1.2.1. Loading/Unloading Equipment
2 loader lower deck 9 tons and 1 loader upper deck 14 tons.
1.2.2. Storage
 Uncleared goods may be stored for 120 days before transfer to 


Customs Warehouse subject to storage charges from 3rd day.
 Cold storage: Available upon request in SDV premises in Douala 


only. The applicable rates are shown under 2.5.6./4.5.6.
 Cold storage: Available at Yaounde (NSI Airport). Temperature 


between 2 - 8° and volume is 53.6m³.
 Safe for valuables: Not available.
1.2.3. Clearance
By forwarders.
1.2.4. Customs Hours
Monday through Friday 07.30 - 17.00 hrs. Clearance outside Customs 
hours possible for perishables and live animals.
1.2.5. Delivery
Possible the following day.


1.2.6. (Re)-Forwarding
Possible immediately, subject to Customs approval (not easy for 
domestic destinations).


Import
2.1. General
2.1.1. Packing
Health Certificate if vegetable products are used. Hay and straw are 
prohibited.
2.1.4. Language on Documents
English or French.
2.1.5. Other Requirements
a. Transfers of foreign money (for payment of commercial 


transactions) are only granted if the name and address of payee’s 
bank and his number of account are known. Therefore these 
details should be inserted in the Commercial Invoices 
accompanying the consignment.


b. Importation into Cameroon only possible to registered firms 
holding “Patente d’Importateur”.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 Import Licence for goods which value exceeds XAF 2,000,000, 


except prohibited goods such as shoes, clothing, cigarettes, which 
require an Import Licence if value exceeds XAF 1,000,000.


 SGS Certificate required for goods which value exceeds XAF 
2,000,000.


 3 Commercial Invoices (visaed by local Chamber of Commerce), 
containing in addition to the usual information:
name and address of shipper’s bank and his number of account, 
together with the following signed declaration: “Nous certifions 
que les marchandises dénommées dans cette facture sont de 
fabrication et d’origine ... (country of origin) et que les prix indiqués 
ci-dessus s’accordent avec les prix courants sur le marché 
d’exportation”.


 EUR1 (Certificat de Circulation) for goods from EU or associated 
African countries.


 Certificate of Origin visaed by local Chamber of Commerce, for 
goods from non-EU-countries.


2.2.2. Sample Consignments
Without commercial value: Pro Forma Invoice.  
With commercial value: see 2.2.1.
2.2.3. Gift Consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live Animals
 Health certificate stating country of origin.
 Import Licence.
Cats and dogs: additional Rabies Inoculation Certificate and 
statement that no case of rabies has occurred in area of origin for 60 
days prior to shipment.
2.3.3. Plants and Plant Material
Phytosanitary Certificate. Import Licence.
2.3.4. Arms, Ammunition and Explosives
Import Permit from Ministère de l’Administration Territoriale et de la 
Décentralisation.
2.3.5. Narcotics and Drugs
Prior authorization required.


First three days .................................................................. free
Thereafter per day, per kg. ................................................ 15
Time limit: .......................................................................... 3 months
Cold storage in SDV premises in Douala:


First day, per kg. .......................................................... 75
Thereafter, per kg., per day ......................................... 26
Minimum charge........................................................... 27000


 Airport Tax
Per shipment, per kg. .................................................. 2


 Security Tax 
Per shipment, per kg. .................................................. 2


2.3.9. Animal Products
 Health certificate stating country of origin.
 Import Licence.


2.5. Charges
2.5.6. Storage


2.5.9. Taxes and Duties


0 
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Transhipment/Transit
3.2. Documentary Requirements
AWB: Certificate of Origin, Phytosanitary Certificate for food and live 
animals.


3.3. Restrictions
Explosives of war, weapons.


3.4. Prohibitions
Narcotics and drugs.


Export
4.1. General
A “Declaration de Douane” (customs Bill of Entry) is required for all 
outgoing shipments. Exceptions are possible for foodstuffs of less 
than 100 kg. and for personal effects of 50 kg. maximum.


4.2. Documentary Requirements
4.2.1. Commercial Consignments
 1 copy of Commercial Invoice.
 Certificat de Circulation.
4.2.2. Sample consignments
1 copy of Commercial Invoice for Customs.
4.2.5. Other consignments
Household goods:
1 detailed and valued copy of inventory.
1 Certificate of removal certified and signed by the municipal
authorities of place of residence.


4.3. Restrictions
4.3.2. Live Animals
 Veterinary Certificate issued by the Ministry of Breeding, Fishing 


and Animal Industries or its provincial Services.
 Health Certificate.
4.3.3 Plants and Plant Material
 Phytosanitary Certificate issued by competent authorities (Ministry 


of Agriculture or its regional services).
 Certificate of Origin and EUR1 for commercial consignments to 


EU countries.
4.3.15. Others
Dangerous Goods:
Handled by authorized companies.


4.4. Prohibitions
Narcotics and drugs.


4.5. Charges
4.5.6. Storage
Cold storage in SDV premises in Douala:
First day, per kg. ............................................................... 75
Thereafter, per day, per kg. .............................................. 26
Minimum charge ................................................................ 27000


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Canada (CA)
Amounts shown are expressed in Canadian Dollar (CAD)


General Information
 IATA Area : 1
 Capital : Ottawa (YOW)
 Local Time : GMT - 3.30 / - 8
 Daylight Saving Time : GMT - 2.30 / - 7: Starts on the 2nd 


Sunday in March and ends on the 1st 
Sunday in November.  
Exceptions: 
In British Columbia the Kootenay Region 
and the area using Mountain Time Zone 
do not observe DST.  
In Nunavut no DST is observed on 
Southhampton Island.  
In Ontario, areas in the Northwest 
including Atikokan, Pickle Lake and New 
Osnaburgh do not observe DST.  
The area of Quebec situated in the 
Atlantic Time Zone does not observe DST 
except Anticosti Island and communities 
as far east as Natashquan River, who use 
Eastern Standard Time.  
In Saskatchewan DST is not observed 
except in Lloydminster, Denare Beach 
and Creighton.


 � Country Code : + 1
 Local Currency : Canadian Dollar (CAD)
 Bank Information : Some banks are open on Sundays.
 Public Holidays :


Date Special Information
01 Jan 2015
09 Feb 2015 British Columbia only.
16 Feb 2015 Alberta, Saskatchewan, Manitoba and Ontario 


only.
16 Mar 2015 Newfoundland only.
03 Apr 2015
06 Apr 2015 Prince Edward Island and Newfoundland only.
18 May 2015 Except in New Brunswick and Nova Scotia.
21 Jun 2015 Northwest Territories only.
22 Jun 2015 Newfoundland only.
24 Jun 2015 Quebec only.
01 Jul 2015
09 Jul 2015 Nunavut only.
13 Jul 2015 Newfoundland only.
03 Aug 2015 Except in Alberta, Manitoba, Quebec, Nova 


Scotia, Newfoundland and Yukon Territory.
17 Aug 2015 Yukon Territory only.
21 Aug 2015 Prince Edward Island only.
07 Sep 2015
12 Oct 2015 Except in New Brunswick.
11 Nov 2015 Except in Manitoba, Ontario and Quebec.
25 Dec 2015
26 Dec 2015 Saskatchewan, Ontario, Nova Scotia, Prince 


Edward Island and Newfoundland only.


 Cargo Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System/Program name: Advance Commercial Information 


(ACI)
- Pre-registration to file data: Required
- Scope: Import, In-Transit, Freight-Remaining-on-Board 


(FROB) shipments
- Party responsible for filing: Carrier (freight forwarders may 


transmit Supplementary Cargo Reports in some 
circumstances)


- Deadline - shorthaul: For flights less than four hours, the 
deadline is before take-off from foreign airport


- Deadline - longhaul: Four hours prior to arrival
- How to submit information: Data transmitted to Canada Border 


Services Agency (CBSA) host system via EDI platform
- Further information: http://cbsa-asfc.gc.ca/prog/aci-ipec/


airmode menu-eng.html


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Bagotville - YBG, Que.
 Baie Comeau - YBC, Que.
 Calgary - YYC, Alta.
 Charlo - YCL, N.B.
 Charlottetown - YYG, P.E.I.
 Comox - YQQ, B.C.
 Edmonton - YEA, Alta.
 Fredericton - YFC, N.B.
 Frobisher - YFB, N.W.T.
 Gander - YQX, Nfld.
 Goose Bay - YYR, Nfdl.
 Halifax - YHZ, N.S.
 Hamilton - YHM, Ont.
 Iles-de-la-Madeleine - YGR, Que.
 Inuvik - YEV, N.W.T.
 Kamloops - YKA, B.C.
 Kelowna - YLW, B.C.
 London - YXU, Ont.
 Moncton - YQM, N.B.
 Montreal - YMQ, Que. - Pierre Elliot Trudeau  


International - (YUL)
 Montreal - YMQ, Que. - Mirabel - (YMX)
 Nanaimo - YCD, B.C.
 Ottawa - YOW, Ont.
 Penticton - YYF, B.C.
 Port Alberni - YPB, B.C.
 Prince Albert - YPA, Sask.
 Prince George - YXS, B.C.
 Prince Rupert - YPR, B.C.
 Quebec - YQB, Que.
 Regina - YQR, Sask.
 Rimouski - YXK, Que.
 Saint John - YSJ, N.B.
 Sarnia - YZR, Ont.
 St. Catharines - YCM, Ont. (Sea planes only)
 St. John - YSJ, N.B.
 St. John’s - YYT, Nfld.


 Saskatoon - YXE, Sask. - John G. Diefenbaker Airport
Air Canada Cargo
#6 2515 Airport Drive
Saskatoon, SK, Canada
S7L 7L1
Tel.: +1 (306) 244-8238


West Jet Cargo
ASIG Canada Ground Handling
#7 2515 Airport Drive
Saskatoon, SK, Canada
S7L 7L1
Tel.: +1 (306) 652-0681


 Sault Ste. Marie - YAM, Ont.
 Sept Iles - YZV, Que.
 Stephenville - YJT, Nfdl.
 Sudbury - YSB, Ont.
 Sydney - YQY, N.S.
 Thunder Bay - YQT, Ont.


0. 
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7.3.  Import/Transit/Export Regulations
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Code: 0497 (Canada Customs Port Code)
Tel.: +1 (1) (416) 776-3000 (Airport Administration)


+1 (1) (416) 776-3876 (Air Service Development)
E-mail: airservice@gtaa.com
Website: www.torontopearson.com
Slot requests: SITA -YYZTMCR and  


E-mail CYYZSLOTS@accl.aero
Hours: 24 hours a day, 7 days a week, year round.


 Timmins - YTS, Ont.
 Toronto - YTO, Ont. - Toronto Pearson International  


Airport (YYZ)


 Vancouver - YVR, B.C.
Canada Border Services
Agency Air Cargo Operations
Vancouver International Airport
Monday-Friday 08:00-16:30 (closed statutory holidays)
For specific questions pertaining to commercial customs 
clearance at Vancouver International Airport: 604-666-1822.


 Victoria - YYJ, B.C.
 Whitehorse - YXY, Y.T.
 Windsor - YQG, Ont.


 Winnipeg - YWG, Man. - Winnipeg James Armstrong 
Richardson International Airport (YWG)
CBSA is located in the Air Terminal Building, as well as at 
International Aviation Terminal Facilities and downtown Winnipeg 
as well.


Cargo Services and operations available
- ASIG
- CargoJet
- Air Canada
- First Air
- Purolator
- FedEx
- WestJet Cargo
- UPS


Ground Handlers
- ASIG
- Air Canada
- First Air
- Purolator
- FedEx
- SkyPro Aviation
- Swissport


 Yarmouth - YQI, N.S.
 Yellowknife - YZF, N.W.T.
 Yorktown - YQV, Sask.


1.2. Airport Facilities
1.2.1 Loading/Unloading Equipment
Calgary, Montreal
Forklift, Conveyor, Lifting crane (not at Montreal-Mirabel).
Saskatoon


Air Canada Cargo
- 1 Light Duty Forklift
- 1 Truck Bay
West Jet Cargo
- Forklift
- Pallet Jack


Toronto (YYZ)
Forklifts up to 14,000 kg., Truck dock lift max. 14,000 kg., Pallet build 
max. 14,000 kg., main deck loaders max. 18,000 kg., belly loaders 
max 18,000 kg., belt conveyors, Horse ramp, Horse stables for 
temporary stays, x-ray scanners, ETD scanners, live animal facility.
Note: 
Check with the airline or airline’s representative in Toronto for their individual capabilities.


Vancouver
Forklifts, conveyor, tractors (Mega International Air Service, A.E.S.
Warehouse & Distribution, Aero Pacific Express Inc., Air Cargo 
Handling Service, GTO Global Logistics Inc., Hutchison Cargo 
Terminal Inc., IAT Management Group, Isaac Freight Ltd., Menzies 
Aviation,  
Swissport, West Point Terminal Inc.)
Winnipeg
YWG has pallet and container dollies, main deck loaders, Loader 
decks, conveyor belts, Tugs of different sizes, Lifting cranes available 
if required.


1.2.2. Storage
Calgary, Montreal
Goods not cleared within 48 hours (excluding first Saturday, Sunday 
or holiday) after arrival are subject to storage charges. Maximum 
storage time is 60 days, after which goods are transferred by Customs 
to the Queens Warehouse in town, where goods will be auctioned. 
Goods of no commercial value will be destroyed.
Cold storage: Available.
Animal room: Available.
Strong room for valuables: Available.
Saskatoon


Air Canada Cargo
- Customs bonded facility
- No cooler, freezer or warm room
West Jet Cargo
- Animals, but not overnight.
- No cold storage


Toronto (YYZ)
Freezer storage: Available for Pallets or loose cargo Cold Storage: 
Available for Pallets or loose cargo Ambient Storage: Available for 
Pallets or loose cargo Valuable Storage: Available for skids or loose 
cargo Dangerous Goods Storage: Available for skids or loose cargo 
Live Animal overnight facility: On site
Note: 
Check with the airline or airline’s representative in Toronto for their individual storage 
offerings and capabilities.


Vancouver
Goods are subject to storage charges. Facilities include freezers and 
coolers and dry storage facilities. (Aerostream Canada Service)
Winnipeg
Each company as different bonded areas, for example:  
ASIG: 2 warehouses, 3800 sq ft and 11000 sq ft  
Air Canada: Air Canada Cargo building
1.2.3. Clearance
Calgary, Montreal
At airport by consignee or his Customs broker.
Saskatoon


Air Canada Cargo
Cargo is cleared through a broker. Clearance information is then 
sent to our office.


West Jet Cargo
Clearance goes through a broker for bonded freight.


Toronto (YYZ)
At airport by consignee or his Customs broker.
 Canada Customs Phone: Local 1 (800) 461 9999


Outside Canada: +1 (1) (506) 636 5064
 Canada Customs website: www.cbsa-asfc.gc.ca
Vancouver
CBSA Website: www.cbsa-asfc.gc.ca


Information for Air Carriers:
http://www.cbsa-asfc.gc.ca/prog/manif/reqairc-extaeriens-eng.html


Information on Advanced Commercial Information - Air Mode:
http://www.cbsa-asfc.gc.ca/prog/aci-ipec/airmode menu-eng.html


Information for businesses, carriers and importers:
http://www.cbsa-asfc.gc.ca/comm-eng.html


Information on importing and reporting shipments 
electronically:
CBSA eManifest initiative - Making the Border Smarter and More 
Secure  
eManifest is a transformational initiative that will modernize and 
improve cross-border commercial processes.
http://www.cbsa-asfc.gc.ca/prog/manif/menu-eng.html
For General information, call the CBSA BIS phone line:
The Border Information Service (BIS) is a telephone service that 
automatically answers incoming calls and provides general 
information on CBSA programs, services and initiatives through 
recorded scripts.
Service in English or French  
Calls within Canada - Toll-free -1-800-461-9999
Calls outside Canada  
Long distance charges apply 1-204-983-3500 or 1-506-636-5064
TTY within Canada - For those with hearing or speech impairments 1-
866-335-3237
You must choose one of the following four options before pressing “0”
to speak to an officer.
1. Personal or traveller
2. Business importation/exportation
3. Currency exchange rates
4. Coming to Canada
Officers are available Monday to Friday (08:00 - 16:00 local time / 
except holidays) should callers require additional information.
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Winnipeg
At airport by consignee or Customs broker.
1.2.4 Customs Hours
Calgary, Montreal
At airport and in town: Monday through Friday 09.00 - 16.00 hrs. 
Clearance outside Customs hours possible for animals, plants and 
perishable goods against payment of overtime fee. Animals can only 
be cleared after inspection; otherwise they will be held at airport for 
consignee’s account until clearance and inspection can be made.
Saskatoon


Air Canada Cargo
06:30 - 17:00, 7 days a week


West Jet Cargo
Monday to Friday: 04:00 - 22:00, Saturday: 08:00 - 16:00 hrs., 
Closed Sundays and Stat. Holidays.


Toronto (YYZ)
At airport and in town: Monday through Friday 09.00 - 16.00 hrs. 
Clearance outside Customs hours possible for animals, plants and 
perishable goods against payment of overtime fee. Animals can only 
be cleared after inspection; otherwise they will be held at airport for 
consignee’s account until clearance and inspection can be made.
 Canada Customs Hours: Agents are only available regular 


business hours, Monday to Friday (08:00 - 16:00 local time/except 
holidays.)


Vancouver
CBSA Air Cargo Operations - Business Hours: Monday to Friday 
08:00-16:30 (closed statutory holidays)
We provide 24 hour/7 day per week electronic processing via 
Electronic Data Exchange and Advance Commercial Information.
Winnipeg
At Airport: Monday through Friday 08.00 to 16.00 hours local time.
1.2.5. Delivery
Saskatoon


Air Canada Cargo
Delivery is dependent on dimensions, weight and postal code.


West Jet Cargo
No delivery of freight.


Vancouver
One ton vans, tandem axle tractors for ocean containers. (Isaac 
Freight); Domestic daily overnight air cargo co-load network between 
13 major Canadian cities (Cargojet)
Winnipeg
Once cleared by the Broker ASIG will contact customer & warehouse 
and advise them freight is ready for pick-up.
The customer must bring a CBSA release notification with them for 
pickup and pay the terminal fee. Most warehouses will hold onto 
freight for the first - 24 hours and beyond that time period they charge 
a rate per kg. on International freight.
1.2.6. (Re)-Forwarding
Calgary, Montreal, Toronto
Forwarding from the above points to other places in Canada by air as 
Air Freight or Air Express, or by surface. If to be reforwarded by air 
such must be indicated on AWB as “Air Freight shipment ex... or” Air 
Express shipment ex...
Forwarding of live animals as “Air Freight” is subject to prohibitions 
and restrictions, as “Air Express” only possible after previous 
arrangement; see 2.3.2.
Saskatoon


Air Canada Cargo
No forwarding.


West Jet Cargo
No forwarding.


Vancouver
Import and export forwarding, specialized consolidations, customs 
clearance, shipment tracking, remote location filing, letters of credit, 
packing and crating and dangerous goods handling (Locher Evers).


Import
2.1. General
Please refer to the following website for the most current and up to 
date information issued by the Canada Border Services Agency 
(CBSA): http://www.cbsa-asfc.gc.ca/menu-e.html
2.1.1. Packing
Health Certificate when hay, straw or buckwheat chaff is used.
Cases, crates, sacks and bales must be new.
Labelling of parcels: All parcels of a consignment destined to Canada 
must be provided with a label showing the name and address of the 
consignee.


2.1.2. Marking
Imported goods which are required to bear country of origin marking 
are cited in the Marking of Imported Goods Order. (Customs 
Memorandum D11-3-1).
Imported goods may also be subject to the marking requirements 
established under the Consumer Packaging and Labelling Act and the 
Textile Labelling Act. (Contact Department of Consumer and 
Corporate Affairs, Ottawa, Ontario K1A OC9).
2.1.3. Routing
To the nearest Customs airport.
2.1.4. Language on Documents
English or French.
2.1.5. Other Requirements
AWB: The address must also show the name of the province. For non-
consolidated consignments, if addressed to a bank or a broker, the 
box “Handling Information” must contain name and address of 
ultimate consignee.


The Canada Border Services Agency (CBSA) regulation requires 
advance electronic data for all import shipments that transit or 
terminate in Canada.


The Advance Commercial Information program necessitates 
electronic report of cargo information for all inbound or transiting 
flights to Canada and all regulations must be complied with in their 
entirety.


This regulation requires air carriers to be accountable for all 
shipments at both the Master and House Air Waybill levels. The air 
carriers are required to ensure the House Air Waybill information sent 
electronically is timely, accurate and complete. Complete disclosure 
of all shipments is necessary for all inbound flights.


House Air Waybill data will be required at goods acceptance. 
Forwarders and shippers have the option to transfer the FHL2 
message information either electronically or manually by providing 
paper documentation.


Forwarders and shippers who report directly to Canada Customs are 
permitted to do so, provided a Memorandum of Understanding (MOU) 
with the air carrier exists. This memorandum transfers all liability for 
accuracy and completeness of data transmitted to Canada Customs 
from the airline to the forwarder or shipper. Providing all information 
electronically to the air carrier is highly recommended.


Forwarders are expected to provide an additional document 
containing the following information at time of goods acceptance.


1. Copy of the Master Air Waybill (MAWB) document.
2. In an additional envelope, a minimum of two copies of the detailed 


consolidation manifest, which shall include for each House Air 
Waybill (HAWB), the ultimate shipper and consignee, a complete 
detailed description and number of pieces and weight.


3. For unitized shipments, a complete and accurate detailed 
consolidation manifest must include every House Air Waybills, the 
number of pieces and weight associated with the House Air 
Waybill for every unit tendered.


2. 


Notes:
1. It is necessary that carriers file report at the port of importation on a control form 


approved by the Transportation Division. The following information is the minimum 
acceptable to customs to expedite the movement and release of International 
shipments:
a. Carrier’s code number.
b. Consignment number, i.e.: manifest no. pro-number, etc., except in those 


operations where control numbers are assigned by customs.
c. Name and address of consignee.
d. Name of shipper.
e. Number of packages.
f. Description of the goods.
g. Weight of the shipment.


2. The number of packages must be the actual count of packages, parcels, drums, etc. 
When goods are shipped on pallets, or skids, the number of these units may be shown 
as the package count provided the bill of loading and customs invoice show the same 
package count.
Cargo Containers and other such unit load devices are considered to be transportation 
equipment rather than customary freight units. Therefore, the number of packages of 
each commodity in the container must be shown.
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eManifest: Conveyance arrival message process and business 
rules and eManifest timeline


Phase 3 of the Canada Border Services Agency’s (CBSA) Advance 
Commercial Information (ACI) program is known as eManifest. This 
phase requires electronic transmission of advance secondary data 
from freight forwarders, as well as the electronic transmission of 
importer data from importers or their brokers.
 With the implementation of eManifest, air carriers are also required to 
send an EDI Conveyance Arrival Certification (CAC) message to 
process the arrival of their conveyance and goods in Canada. This 
requirement replaces the existing conveyance arrival process that is 
based on the Estimated Date and Time of Arrival (ETA) transmitted as 
part of the conveyance data. Below are the processes and business 
rules for CAC messages to the CBSA.


In order to advise the CBSA that the plane transporting specified 
goods has physically arrived in Canada, the air carrier must transmit 
an EDI CAC message upon arrival at the First Port of Report. The 
CBSA requires that the CAC be transmitted without delay, once the 
conveyance has been cleared to land by NAVCAN.


The CAC message can be transmitted in EDI ANSI X12 (353) version 
5040 or UN/EDIFACT (GOVCBR) version 11B format.  
Clients using the existing EDIFACT 96A or 99B formats for sending 
cargo arrival messages to the CBSA may also send their CAC 
message through this format. Please refer to the CBSA’s Non-
Highway Conveyance Arrival Implementation Guide (which may be 
obtained from the CBSA Electronic Commerce Unit (ECU)) for more 
information.


The conveyance arrival certification message should contain the 
following data elements:
 CBSA Carrier Code
 Conveyance Reference Number (CRN) - in uppercase  


characters only, no spaces permitted
 Port of Report
 Actual Arrival Date
 Actual Arrival Time (1)
(1) All dates and times must be transmitted in Eastern Standard Time.


The CBSA system validates the CAC message against the 
appropriate business rules.


The CBSA system verifies that the conveyance report has been 
transmitted to the CBSA and is in valid status.


Upon receipt, validation and acceptance of the CAC message, the 
CBSA system updates the status of the conveyance and related 
cargo, and acknowledges the arrival of the conveyance with a Section 
12(1) message. This message indicates the carrier has met their 
obligation to report under Section 12(1) of the Customs Act for all 
shipments detailed on cargo documents that are linked to that 
conveyance. The conveyance arrival certification message will 
generate any release/referral notification messages accordingly.


CAC messages will initiate cargo reporting, cargo arrival and release 
of FPOA goods and eliminate the need for submission of individual 
cargo arrival messages.


Carriers or their authorized service providers who have not yet 
registered with the ECU to conduct client testing of the new arrival 
message and notification transactions are strongly encouraged to do 
so by contacting the ECU at:


Phone
1-888-957-7224 calls within Canada and the U.S.
1-613-946-0762 for overseas callers between 08:00 to 17:00 ET
1-613-946-0763 for overseas callers between 17:00 to 08:00 ET


E-mail
ECU.UCE@cbsa-asfc.gc.ca


For shipments that are moving in-bond, an additional cargo arrival 
certification message must be transmitted by the warehouse operator 
to the CBSA once the goods have arrived at the inland warehouse. 
This cargo arrival certification message will generate any release/ 
referral notification messages. Please refer to the Electronic 
Commerce Client Requirements Documents (ECCRD) Chapter 21: 
Release Notification System (RNS) for more information.


E-Manifest timeline
June 9, 2013
Electronic CAC messages for Air, Rail and Marine Voluntary 
transmission of electronic pre-arrival/pre-load House Bill and House 
Bill close messages from freight forwarders for all modes sent via EDI 
or Portal
Portal services opened to Freight Forwarders SNP (Secondary Notify 
Party) functionality on house bill to send out Manifest Forwards
Portal registration for brokers and warehouse operators to access 
manifest forwards, system messages and useful links
Air Carriers can register with the Portal to submit highway conveyance 
documents for ‘flying trucks’; only in instances where the air carrier is 
the conveyance (truck) operator.


July 2014
Electronic pre-arrival/pre-load House Bill, House Bill close, and 
supplementary messages become mandatory; freight forwarder  
Air and marine cargo reports may be transmitted using the multimodal 
service option (mandatory Summer 2015)
Cargo Close must be sent for the air and marine modes via EDI to link 
cargo documents to the conveyance
Changes to air and marine conveyances to include ‘code share 
partners group’
Advance Trade Data (ATD) can be sent via EDI or Portal Automated 
in-transit exit certification


December 2014
Mandatory submission of ATD data  
Submission of remanifests via EDI and Portal (mandatory Summer 
2015)


2.2. Documentary Requirements
Three legible copies of the air waybill (IATA) format or Customs Cargo 
Control Document (A8A) must be provided for Customs use. One 
copy is to be presented to Canada Customs. The other two copies 
must be provided to the importer/broker who will present these to 
Canada Customs.
2.2.1. Commercial consignments
 Value of less than CAD 1600.00: 3 Commercial Invoices.
 Value CAD 1600.00 or more: 3 Canada Customs Invoices 


properly completed and signed are required for Canada Customs.
Note: 
If the Canadian Customs Invoice is not properly completed, a security deposit may be 
required. The Canada Customs Invoice and other required documents must be 
submitted to Canada Customs upon presentation of entry.


Invoice descriptions: Information respecting the requirement for 
invoice descriptions in regard to the importation of various goods e.g. 
textile products, buttons, footwear, etc., may be obtained at Canada, 
Customs foreign offices in Brussels, London and Tokyo.
2.2.2. Sample Consignments
See 2.2.1.
2.2.3. Gift Consignments
2 statements of contents and value. If value CAD 25.00 or less no 
import duties are levied.
2.2.5. Other Consignments
Consignments consisting of personal effects do not require Customs 
documentation. However, in order to facilitate Customs clearance, it 
is recommended that a detailed list of all the goods to be shipped be 
prepared in triplicate, indicating quantity, value, make, model, serial 
number, where applicable, and the origin of the goods.


2.3. Restrictions
2.3.1. General
Foods, Drugs, Cosmetics, Medical Devices, Contraceptive Devices. 
Pre-packaged Consumer Products and Textile Articles.  
Information on packaging and labelling requirements for prepackaged 
consumer products and textile articles imported into Canada may be 
obtained from the Department of Consumer and Corporate Affairs, 
Ottawa, Ontario K1A OC9.
An extra copy of approved Canada Customs Invoice is to be given to 
Customs at time of release. Invoice is to state the document is for 
health and welfare purpose only.
The following require permits issued by Special Trade Relations 
Office, Dept. of External Affairs, 235 Queen Street, Ottawa, Ontario, 
Canada K1A OH5:
Animal feeds; chickens and chicken capons; dairy and dairy products; 
eggs and egg products; footwear; sugar; textile and clothing products; 
turkeys, turkey parts and products.
Exceptions
Various - Contact Special Trade Relations Office, Dept. of External Affairs, or Commercial 
Programs Directorate, Revenue Canada, Customs & Excise, Ottawa, Ontario, Canada K1A 
OL5, for details.
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2.3.2. Live animals
Live Animals must be inspected by the Animal Health Division at the 
first airport of entry in Canada.
The Animal Health Division, Agriculture Canada has advised that in 
order to facilitate the clearance of animals, animal products or 
byproducts which require inspection of authorization by the Veterinary 
Inspection Directorate prior to their release by Customs, an 
appointment for inspection services must be made by the importer 
with the Veterinary Inspection Operation Directorate office nearest the 
Customs office effecting clearance of the goods. A minimum of 48 
hours notice is required prior to the expected arrival time of the goods. 
An overtime charge will apply for veterinary inspection services 
provided outside regular hours of service. Shippers are advised, when 
planning a consignment, to contact one of the following for complete 
and current import requirements:
Animal Health Division, Agriculture Canada, Ottawa;
The local Canadian Consulate;
The local Canadian Trade Commissioner;
The local Canadian Commercial or Agriculture Secretary.


Cats and dogs
1. From the U.S.A.


No person shall import a dog or cat into Canada from the United 
States unless the dog or cat is accompanied by a Veterinary 
Certificate of Vaccination that clearly identifies the dog or cat and 
shows that the animal has been vaccinated against rabies during 
the three years preceding importation.


2. From other than the U.S.A.
a. No person shall import a dog or cat into Canada from Antigua, 


Anguilla, Australia, The Bahamas, Barbados, Bermuda, Fiji, 
Jamaica, Japan, Nevis, New Zealand, Norway, Rep. of 
Ireland, St. Kitts, St. Lucia, St. Pierre and Miquelon, St. 
Vincent, Sweden, Chinese Taipei or the United Kingdom, 
unless the dog or cat is accompanied by a Certificate issued 
and signed by a veterinarian of the national government clearly 
identifying the dog or cat and showing that:


Rabies does not exist and has not existed in that country 
for six months preceding shipment of the dog or cat; and 
the dog or cat has been in that country for the six month 
period referred to above, or since birth.


b. No person shall import a dog or cat into Canada from a country 
other than the U.S.A. or a country listed in a. above unless the 
dog or cat is accompanied by a Certificate endorsed by a 
veterinarian of the national government that:
Clearly identifies the dog or cat and shows that the dog or cat 
was vaccinated against rabies not less than 30 days and no 
more than one year preceding the date of importation into 
Canada.


If the dog or cat is not accompanied by a Certificate as specified in a. 
or b. above, the animal will be subject to vaccination against rabies on 
arrival in Canada and quarantine at premises approved by the Animal 
Health Division, Agriculture Canada. (Dogs and cats imported into 
Canada from a country included in a. or b. above are subject to 
inspection by an Inspector of the Veterinary Inspection Operations 
Directorate, Agriculture, Canada, prior to their release by Customs).
3. From other countries including USA transiting via Canada


The Canadian Food Inspection Agency (CFIA) requires that all 
non-commercial live dogs and cats from other countries including 
USA transiting via Canada be inspected at first port of entry, when 
the first port is not the final destination.


Puppies (dogs 8 months of age or less)
In addition to the requirements published under dogs above, when 
importing


a. two or less puppies unaccompanied, a Veterinary Health 
Certificate must accompany the shipment;


b. more than two puppies, an Import Permit issued by Agriculture 
and Agri-Food Canada is required, and a Veterinary Health 
Certificate must accompany the shipment.


The shipper should consult the Animal Health Division of Agriculture 
Canada, the local Canadian consulate or Canadian Trade 
Commissioner for details.


Beehives and Beeswax
No person shall import into Canada:
Used beehives or used beehive equipment;
Beeswax, unless accompanied by a declaration by the shipper that 
the beeswax has been liquified.


Honey Bees
No person shall import honey bees into Canada from a country other 
than the U.S.A. or New Zealand.
Shipments of honey bees from the U.S.A. must be accompanied by a 
declaration by the shipper stating that the bees are contained in 
combless packages, and packages do not contain honey for feed. 
Shipment of honey bees from New Zealand:
 Require a permit issued by the Animal Health Division, Agriculture 


Canada, prior to importation.
 Are admissible only at port of entry specified on permit.
 Require a Health Certificate issued and signed by an agricultural 


officer of the national government.
 Declaration by shipper must accompany shipment stating that 


packages do not contain honey for feed.
 Quarantine may be required-con tact Animal Health Division, 


Agriculture Canada, for details.
 Will be subject to inspection by an Inspector of the Veterinary 


Inspection Operations Directorate, Agriculture Canada, prior to 
their release by Customs.


All other species of bees (e.g. leafcutter bees) are subject to the Plant 
Quarantine Act and Regulations - See under 2.3.3.


Birds of The Parrot Family and Song Birds  
Pet Birds
1. From the U.S.A. (maximum of two per family):
 Must be accompanied by owner.
 Importer must complete Declaration Form AGR 1553 (Available at 


Canada Customs offices) that bird(s) have been in the personal 
possession of the owner for the preceding 90 days and have had 
no contact with other birds.


2. From any other country (maximum of 2 per family):
 Must be accompanied by owner.
 Require a Permit issued by the Animal Health Division, Agriculture 


Canada, prior to importation.
 Are admissible only at port of entry specified on permit.
 Prior to issuance of Permit, importer must submit declaration 


stating that bird(s) has been in personal possession of owner for 
preceding 90 days and has had no contact with other birds, and 
agreement to treatment for psittacosisornithosis.


 Bird(s) subject to quarantine at premises pre-arranged by importer 
premises must be inspected and approved by Animal Health 
Division prior to issuance of permit and importation of bird(s).


 Bird(s) must be inspected by an Inspector of the Veterinary 
Inspection Operations Directorate, Agriculture Canada, prior to 
release by Customs.


Birds other than Pet Birds
1. Birds of the Parrot family (e.g. Parrots, Amazons, Mexican Double 


Heads, African Grays, Cockatoos, Macaws, Parakeets, Love- 
Birds, Lories, Lorikeets, Budgerigars, etc.):


 Require a permit issued by the Animal Health Division, Agriculture 
Canada, prior to importation.


 From the U.S.A., Health Certificate issued or endorsed by 
U.S.D.A.


 From other than the U.S.A., Health Certificate issued and signed 
by veterinarian of the national government.


 Bird(s) subject to quarantine at premises pre-arranged by importer 
premises must be inspected and approved by Animal Health 
Division prior to issuance of permit and importation of bird(s).


 Bird(s) must be inspected by an Inspector of the Veterinary 
Inspection Operations Directorate, Agriculture Canada, prior to 
release by Customs.


2. Birds other than of the Parrot family:
a. From the U.S.A.:
 Are admissible only at Agriculture Canada inspection 


stations (contact Animal Health Division, Agriculture 
Canada, for details).


 Must be accompanied by a Health Certificate issued or 
endorsed by U.S.D.A.


 Bird(s) must be inspected by an Inspector of the Veterinary 
Inspection Operations Directorate, Agriculture Canada, 
prior to release by Customs.


Exception:
Seeing-eye dogs and dogs and cats under three months of age must appear in good 
health at time of entry.


Exception:
Seeing-eye dogs must appear in good health at time of entry.


Exception:
Seeing-eye dogs must appear in good health at time of entry.
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b. From any other country:
 Require a Permit issued by the Animal Health Division, 


Agriculture Canada, prior to importation.
 Admissible only at port of entry specified on permit.
 Must be accompanied by a Health Certificate issued and 


signed by a veterinarian of the national government.
 Bird(s) subject to quarantine at premises pre-arranged by 


importer - premises must be inspected and approved by 
Animal Health Division prior to issuance of permit and 
importation of bird(s).


 Bird(s) must be inspected by an inspector of the Veterinary 
Inspection Operations Directorate, Agriculture Canada, 
prior to release by Customs.


Pet Animals of Other Species
All pet animals of species other than birds, dogs and cats originating 
from any country except the United States must be accompanied by 
an Import Permit. Write to:
Animal Health Division; Agriculture Canada; Halldon House - 3rd 
Floor; 2255 Carling Avenue; Ottawa, Ontario; Canada K1A OY 9; 
Telephone: (613) 995-5433; Telex: 053-3283


Other Animals, Animal Products and By-Products
1. The following require Import Permits issued by Agriculture Canada 


prior to their importation. Certificates and/or Declarations may also 
be required - contact Animal Health Division for details. As well, 
some of these commodities may be restricted entry from certain 
countries:


 Animal embryos (unattached or in recipient animals of the same 
species).


 Animal blood (must be consigned to a laboratory specified on 
Import Permit and is admissible only at port of entry specified on 
permit).


 Animal semen (admissible only at port of entry specified on Import 
permit and must be licensed forward to an approved 
establishment for testing).


 Veterinary Biologics of animal origin (e.g. vaccines; serums; 
bacteria; amniotic fluids; cell lines; antisera; antigens; tissue 
culture media; organisms/pathogens etc. for research or 
diagnostic purposes) (admissible only at port of entry specified on 
permit).


 Eggs, for hatching purposes, from countries other than the U.S.A. 
(must be in new or cleaned and disinfected containers; admissible 
only at port of entry specified on permit; subject to quarantine on 
arrival in Canada in separate incubator at premises which have 
been approved by the Animal Health Division, Agriculture Canada, 
prior to importation.


 Equines, bovines, sheep, goats and swine from countries other 
than the U.S.A. (admissible only at port of entry specified on 
permit).


 Laboratory animals used as a vector for infectious diseases such 
as viruses, bacteria, parasites, tumours, etc. (admissible only at 
port of entry specified on permit, and must be confined to 
laboratory; and destroyed after use).


2. The following require Certificates for entry into Canada: 
Declarations may also be required - contact Animal Health 
Division for details. Additionally, some of the following may be 
restricted from certain countries:


 Animals by-products, i.e. raw wool; hair; bristles; untanned hides 
or skins; meat, meat products and by- products (canned meat and 
meat products or by-products must be sterile and commercially 
prepared); edible tallow; oleo stearine; bone-meal, blood meal, 
meat meal and tankage; animal glands and organs; fertiliser and 
feed stuffs containing any of the articles referred to in this 
paragraph; gluestock; and any other animal product or by-product 
not described above.


 Dairy products from countries (other than the U.S.A.) that are 
recognised by Agriculture Canada to be free of Foot and Mouth 
Disease (contact Animal Health Division to determine current Foot 
and Mouth disease status of country of origin).
Note: 
Excepting cheese, dairy products from countries not recognised by Agriculture Canada 
to be free of Foot and Mouth disease are prohibited entry into Canada.


 Eggs, for hatching purposes, from the U.S.A. (must be in new or 
cleaned and disinfected containers).


 Eggs, for other than hatching purposes (commercial), from 
countries other than the U.S.A.


 Equines, bovines, sheep, goats and swine from the U.S.A. 
(admissible only at Agriculture Canada Quarantine and/or 
Inspection Stations - contact Animal Health Division, Agriculture 
Canada, for details).


 Feed stuffs.
Note: 
Items outlined in paragraphs 1. and 2. are generally subject to inspection by an Inspector 
of the Veterinary Inspection Operations Directorate prior to their release by Customs. 
Live animals may be subject to quarantine - contact Animal Health Division for details.


DAIRY PRODUCTS, EGGS AND POULTRY  
Additional Requirements
Dairy products (milk, cream, butter, cheese, condensed milk, 
evaporated milk, milk powder, dry milk, ice-cream, malted milk, 
sherbet, or any other product manufactured wholly or mainly from 
milk) must be accompanied by two copies of the following Declaration 
by the manufacturer or authorised agent, attested in the country of 
origin before a Justice of the Peace, Notary, or other person 
authorised so to attest:


DECLARATION FOR CUSTOMS ENTRY
Exporter
Consignee
To the Regional Director, Food Production and Marketing Branch, 
Department of Agriculture 
c/o the collector of Customs department of National Revenue, 
Canada
Identification Marks Number and kinds of packages,  


net weight and description of  
goods


I (or we) .............................................................................HEREBY 
Declare that the shipment described herein was manufactured from 
sound raw materials, that its manufacture was carried on under 
sanitary conditions, that the products are at the time of shipment, 
sound, wholesome and fit for human food, that the containers and 
packages are accurately identified as to the manufacturer or 
authorised agent and that the description of the contents is true and 
correct.
Declared before me this ............ day of ..................... .................. 
(Signature of Justice of the Peace or other person authorised to 
attest)
Date ...................................................................................
Signature of Shipper


DECLARATION PREALABLE A DECLARATION DOUANIERE
Exportateur
Destinataire
Au Directeur régional, Direction de la production et de la 
commercialisation des aliments, Ministère de l’Agriculture.  
a/s du receveur de la douane, Ministère du Revenu national, 
Canada.
Marques d’identification Nombre et types d’emballages, 


poids net et description du 
produit


Nous déclarons par les présentes que les produits expédiés décrits 
ci-après ont été avec des matières premières saines, dans des 
conditions hygiéniques, et que les produits sont, au moment de 
l’expédition, sains, et propres à la consommation humaine, que les 
contenants et emballages sont correctement identifiés en ce qui 
concerne le fabricant ou l’agent autorisé, et que la description du 
contenu est véridique et exacte. 
Déclaré devant moi ce ...... jour de ............................................... 
....................................................................................................... 
(Signature du juge de paix ou d’une autre personne autorisée à faire 
prêter serment.)
Date
Signature de l’expéditeur 


Exception
Importations of dairy products having a market value of CAD 30 or less do not require a 
Declaration for Customs Entry provided the product is imported for use by the importer or his 
family.


Note: 
All importations of dairy products must meet the requirements of the Animal Disease and 
Protection Act and Regulations.


Eggs and processed eggs (frozen eggs, frozen or liquid egg mix, dried 
egg and dried egg mix) must conform with grading, packing and 
marking requirements. Contact the following for details:


Livestock and Poultry Division; Agriculture Canada; Halldon 
House - 5th Floor; 2255 Carling Avenue; Ottawa, Ontario; Canada 
K1A OY9; Telephone: (613) 995-5433; Telex: 053-3283


Exception
Eggs for hatching purposes; see above.


Note: 
All shipments of eggs and processed eggs must also meet the requirements of the Animal 
Diseases and Protection Act and Regulations Processed.
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Processed poultry (chicken, chicken capons, stewing hens, turkey, 
ducks and geese) must conform with grading, packing and marking 
requirements. Contact the Livestock and Poultry Division, Agriculture 
Canada for details (see Eggs and Processed Eggs above).
Exception
Individual shipments of less than 45 kg. (100 lbs.).


Note: 
All shipments of poultry must meet the requirements of the Animal Disease and Protection 
Act and Regulations.


Swine imported into Newfoundland
Due to the high health status of the Newfoundland herd, only pigs of 
equivalent or higher status can enter Newfoundland and only with an 
Import Permit.
2.3.3. Plants and Plant Material
Including aquatic plants, fruit plants and parts, greenhouse plants and 
nursery stock, etc.:
 Require an Import Permit issued by the Plant Health Division, 


Agriculture Canada, prior to importation.
 Require specific Certificates and/or Declarations - contact Plant 


Health Division, Agriculture Canada, for details.
 Plants or plant material and packing must be free from soil. If 


plants or plant parts are contained in soil or growing media, 
additional Permits, Certificates and/or Declarations may be 
required.


 Require inspection by a Plant Health Inspector, Agriculture 
Canada, prior to their release by Customs.


Exception
Cut flowers; heather and shamrock sprigs and cuttings without roots; houseplants (commonly 
known and recognised as houseplants, grown or intended to be grown indoors) from the 
continental U.S.A. provided the plants are part of a passenger’s baggage or household 
effects; souvenir packages of flower bulbs purchased in the Netherlands which have been 
pre-inspected by Agriculture Canada Quarantine inspectors and bear an Agriculture Canada 
Plant Health label.


Note: 
Certain plants, plant products, by-products and associated material are restricted entry from 
certain countries and/or U.S.A. states - contact the Plant Quarantine Division, Agriculture 
Canada, for details.


Prohibited:
Consult the Plant Health Division, Agriculture Canada. Note that 
special prohibitions apply to the importation into British Columbia. 
Details on specific plants, plant products and by-products, associated 
material, and permit, certificate or declaration requirements may be 
obtained by contacting:


Plant Health Division; Agriculture Canada; K.W. Neatby Building,; 
Ottawa, Ontario; Canada K1A OC6; Telephone: (613) 995-7900; 
Telex: 053-3283.


2.3.4. Arms, Ammunition and Explosives
Fire arms that are fully automatic, or are fitted with silencers, or have 
been adapted from a rifle or shotgun so that the barrel is less than 470 
mm (18.5 inches) long, or so that the fire arm is less than 660 mm (26 
inches) overall, are PROHIBITED ENTRY into Canada; certain 
martial arts weapons and tear gas (e.g. Mace) are also prohibited.


Handguns and other restricted weapons are strictly controlled by a 
permit system administered under the Canadian Criminal Code. To 
obtain a permit for a handgun, application must be made IN 
ADVANCE to the “Chief Provincial (or Territorial) Firearms Officer” of 
the Province or Territory of destination. A list of these officers and 
more detailed information may be obtained by contacting:


Revenue Canada; Customs & Excise; Compliance Verification 
and Enforcement; Connaught Building; Ottawa, Ontario; Canada 
K1A OL5; Telephone: (613) 995-3331; Telex: 053-3330. or the 
nearest Canada Customs Office.


Regular hunting rifles or shotguns, as so described by the 
manufacturer and NOT adapted, present no problems. There are no 
restriction on air pistols and air rifles provided the muzzle velocity 
does not exceed 15240 cms (500 ft) per second.


Blasting explosives and detonators, propellant explosives and 
ammunition, and all types of fireworks and pyrotechnic devices, 
except for the following exemptions may not be imported into Canada 
without a Permit. Visitors travelling through Canada between 
mainland U.S.A. and Alaska also require a Permit.


Sporting and competitive ammunition may be imported for personal 
use by hunters and competitive marksmen without a Permit in the 
following quantities: safety cartridges except hollow point handgun 
ammunition 2000; primers, cap type (percussion caps) 1000; empty 
primed cartridge cases, 500; propellants (smokeless powder), 2 kg. 
For team practice and competition at meets, arrangement for Import 
Permits should be made through a recognised Canadian shooting 
association, committee or federation.


Six model rocket engines conforming to standards established by the 
Fédération Aéronautique Internationale (FAI) or by the U.S. National 
Association of Rocketry may be imported for personal use. For an 
international competitive meet, the Canadian sponsor should arrange 
for Import Permits.


Pyrotechnic distress and life-saving devices such as highway flares, 
distress and vehicles or for the safety of crews or passengers are 
permitted entry without Permit.
All inquiries and requests for Import Permits should be directed to:


Chief Inspector of Explosives; Explosives Branch; Energy, Mines 
and Resources Canada; Sir William Logan Building, 7th Floor; 580 
Booth Street; Ottawa, Ontario; Canada K1A OE4


2.3.5. Narcotics and Drugs
Narcotics, controlled and restricted drugs Import Permit from: The 
Bureau of Dangerous Drugs; Health and Welfare Canada; Ottawa, 
Ontario; Canada K1A 1B9 Copy of permit must accompany shipment.
2.3.6. Human Remains
Death Certificate indicating the cause of death.
A body will not be allowed to enter Canada:


a. earlier than six months from the time of death, if the cause of 
death was Cholera;


OR
b. if the cause of death was Plague, unless the body is


accompanied by a Death Certificate stating the body is free 
from insect vectors of the disease.


Cremated: no Death Certificate required.
2.3.9. Animal Products
For by-products: see 2.3.2.
2.3.12. Foodstuffs
Processed Fish for Human Consumption All shipments subject to 
inspection by an Inspector of Fisheries and Oceans Canada.
Exception
Personal importations to a maximum of 11.3 kg. (25 lbs.) accompanying a traveller. See also 
2.3.1. and 2.3.2.


2.3.15. Others
Endangered Species
The Administrator, Convention on International Trade in Endangered 
Species, Canadian Wildlife Service, Environment Canada requires 
the presentation of Permits and/or Certificates when importing into 
Canada species of wild fauna and flora (including parts or products) 
which are considered in danger of extinction. The following is a partial 
list of the more common groups of species to which these 
requirements apply:


All bird wing butterflies; all cacti; all cats, except the domestic 
variety; all chameleons; all crocodiles, alligators and caimans; all 
elephants; all hawks, eagles and owls; all venomous or beaded 
lizards, monitor lizards and dragons; all monkeys and apes; all 
orchids; all rhinos; all marine turtles; all otters; all the larger 
snakes; most tortoises; most vultures; all whales and dolphins; all 
wolves.


Details may be obtained by contacting:
Administrator; Convention on International Trade; in Endangered 
Species; Environment Canada; Ottawa, Ontario; Canada K1A 
OE7; Telephone: (819) 997-1840;Telex: 953-3799.


Radio Equipment
All GRS equipment must be licensed by the federal Department of 
Communications before visitors can operate it. Exceptions to the 
licensing requirement are low-power portable walkie-talkies. An 
application for licence may be obtained by writing:


GRS Licensing Centre; Postal Station “D”; BOX 2798; Ottawa, 
Ontario; Canada K1P 6H4


Hazardous Products
Several articles for specified consumer and uses have been deemed 
hazardous and as such their importation is either prohibited or 
restricted.
Further information may be obtained from the Department of 
Consumer and Corporate Affairs, Ottawa, Ontario; Canada K1A OC9.


Wheat, Oats and Barley
Shipments of wheat, oats and barley (and products made from these 
grains) require Import Licences issued by the Canadian Wheat Board, 
423 Main Street P.O. Box 816, Winnipeg, Manitoba, Canada R3C 2P5 
(Telex 07-57801).
Exceptions
The following items packaged for retail sale: prepared batters and mixes (max. 0.454 kg. (1 
lb.); per kg.) packaged cereals, cous cous, bread products, boxed baby foods, crackers and 
wafers (max. 0.454 kg. (1 lb.) per kg.); canned or jarred baby foods (max. 0.227 kg. (8 oz.) 
per can or jar); fresh and frozen breads, cakes, cookies and pastries; pasta products (max. 
2.3 kg. (5 lbs.) per kg.); animal, dairy and poultry feeds (max. 11.3 kg. (25 lbs.) per kg.).
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
Adulterated tea, margarine or other butter substitutes; animal 
carcasses or parts, infected with contagious diseases; articles, 
pamphlets, pictures, etc. of an obscene or indecent character, or 
subversive to public order, racoon dogs, goatskin and goathair from 
Haiti (and products made in whole or in part from goatskin or goathair 
from Haiti).
Goods manufactured wholly or in part by prison labour. White 
phosphorus matches. Coin, base or counterfeit. See also 2.3.


2.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live Animals
Cats and dogs that are deplaned from the aircraft during the in-transit 
move must meet import requirements.
The in-transit movement of animals (other than dogs or cats), animal 
products and by-products through Canada is not permitted without 
authorization by the Animal Health Division, Agriculture Canada. Such 
authorization must be obtained prior to initiation of the in-transit move.
3.3.9. Animal Products
See 3.3.2.


3.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


Export
4.2. Documentary Requirements
4.2.1. Commercial Consignments
General
In accordance with the Canada Border Services Agency (Canada 
Customs) requirements, all goods that originate in Canada to be 
exported to International Destinations must be reported directly to 
Canada Customs by CAED, G7 Electronic Data Interchange (EDI) 
Export Reporting or Export Declaration. The shipper must 
demonstrate to Air Canada that proof of report was conducted by 
indicating on the Airway Bill such proof of report.
Exceptions
Shipments to the US are not required to report to Canada Customs, but must indicate on the 
Airway Bill the No Declaration Code (NDR).


Other Exceptions for Proof of Report Shipments that do not require proof or report to Canada 
Customs may be found by communicating directly with Canada Customs.


To Transit the United States
One copy of Export Declaration, or 1 copy of the Canadian Export 
Permit. When Export Declarations are not required by Canada 
Customs for export, a notation of this must be shown on the airbill
1 duplicate of the AWB
2 copies of the Pro Forma Invoice
1 copy of a Shipper’s Export Entry Form Export Declaration for in-
Transit Goods via U.S.


Newfoundland Special Requirements (Authority Canada Dept. of 
Agriculture):
From Newfoundland, the movement of the following is not permitted 
without a Domestic Movement Certificate issued through the 
Canadian Food Inspection Agency: Soil, including plants and 
vegetables with soil attached; Potatoes and all parts thereof. Soil 
samples are only permitted to leave Newfoundland with a movement 
certificate if it is going to a laboratory for analysis and will be properly 
destroyed after the analysis is completed. A copy of the movement 
certificate must accompany the shipment (as stated on the certificate). 
Both the island and mainland portion of Newfoundland are subject to 
these regulations.


From Newfoundland, the movement of the following is not permitted: 
All containers used in harvesting storage/movement of potatoes; 
Second-hand bags or parts thereof; Used bags and burlap.


British Columbia Special Requirements (Authority Dept. of 
Agriculture):
No shipments of soil, plants with roots containing soil, or containers, 
machinery and equipment containing soil or sand to which soil or sand 
adheres, may be transported from Vancouver Island, British Columbia 
without the approval of an Inspector of the Dept. of Agriculture.


For more information, please consult Schedule II of the Plant 
Protection Regulations which outlines restricted movement within 
Canada:


http://laws-lois.justice.gc.ca/eng/regulations/SOR-95-212/page-
19.html#h-45


Restricted Exports
In addition, Export Permits are required for certain items in the 
following broad headings, except when exported to the United States.
Note: 
For exact information shippers are to consult with Canada Customs; or the Office of Special 
Trade Relations, Dept. of External Affairs, Ottawa.


Arms and Munitions
Atomic Energy Materials
Bearings
Chemicals and Drugs
Dogs from Cochrane District of Ontario
Electronic Devices and Equipment
Food - fruit, vegetables, meats, eggs, etc.
Furs
Game - Fish, Birds, Animals
Gold
Grain and grain products
Industrial Machinery
Petroleum Equipment
Precision Instruments
Tires
Transportation Equipment
Wood and Wood Product.


Animals
Exportation of Animals to countries other than the United States - An 
Exportation Certificate either attached or a notation on the Export 
Entry signed by a Veterinary Inspector. This is in addition to any 
Health Certificate required by the country of destination. To/Via the 
United States:


Contact the local Health of Animals Division, Dept. of Agriculture. 
Live animals should not be shipped into, or routed through, the 
U.S. when they will arrive at the U.S. Port of Entry on a weekend


Human remains
Ensure that documents required by destination country accompany 
consignment.
If in doubt, contact that country’s consul or Manager, Facilitation.


Intoxicating Liquor
“It is illegal to import, send, take or transport into any Province from or 
out of any place within or outside Canada, any intoxicating liquor, 
except as has been purchased by or on behalf of, and that is 
consigned to Her Majesty or The Executive Government of the 
Province into which it is being imported, sent, taken or transported”.


Dairy Products
Dairy products intended for human consumption may not be exported 
from Canada unless the product has been graded, packed and 
marked as required by the Dairy Products Regulations and, in the 
case of dairy products for which grades have been established, a 
certificate of inspection has been issued under Part III of the 
Regulations within fourteen days before the date of shipping for 
export. Such dairy products must also bear the words “Made in 
Canada” or “Product of Canada”.
All exportations of dairy products not intended for human consumption 
must be prominently marked with the words “For animal feed” (“pour 
alimentation animale”) or “Not for human consumption” (“non destiné 
à la consommation humaine”) on the principal display panel.


Eggs & Processed Eggs
 must be Agriculture Canada inspected;
 must be accompanied by a Certificate of Inspection issued by the 


Agricultural Inspection Directorate, Agriculture Canada.


Processed Poultry
 must be Agriculture Canada inspected;
 must be accompanied by a Certificate of Inspection issued by the 


Agricultural Inspection Directorate, Agriculture Canada.


Wheat, Oats and Barley
All shipments of wheat, oats and barley (and products made from 
these grains) require an Export Licence issued by the Canadian 
Wheat Board, 423 Main Street, P.O. Box 816, Winnipeg, Manitoba, 
R3C 2P5, Telex: 07-57801.
The Export Permit, together with an additional copy of Form Export 
Declaration Canada Customs Export Declaration marked “For the 
Canadian Wheat Board”, must be presented to Canada Customs for 
clearance of the shipment for export.
Exception
Fresh or frozen bread, bread products, cakes, cookies, pastries and pizza crusts.


4.5. Charges
For specific details, see Section 8.3. “Information by Carrier” or 
contact the carrier concerned.


3. 


4. 
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Cape Verde Islands (CV)
Amounts shown are expressed in Cape Verde Escudo (CVE)


General Information
 IATA Area : 2
 Capital : Praia (RAI)
 Local Time : GMT
 Daylight Saving Time : Cape Verde does not observe DST.
 � Country Code : + 238
 Local Currency : Cape Verde Escudo (CVE)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
13 Jan 2015
20 Jan 2015
18 Feb 2015
01 May 2015
05 Jul 2015
15 Aug 2015
12 Sep 2015
01 Nov 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Praia - RAI


Tel.: +238 263 1010
+238 260 8700
+238 263 3935 (Director)
+238 263 3471 (Airport Operational Services)
+238 263 3470 (Airport Transportation Services)


 Sal - SID
Tel.: +238 241 1394


+238 241 1468
+238 241 1135
+238 241 1309
+238 241 1372 (Operations)


Fax: +238 241 1570 (Pres Board Directors)
+238 241 1323 (Finance and Planning)


E-mail: info@asa.cv
Website: http://www.asa.cv
Telex: 4032 SOA


 São Vicente - VXE
Tel.: +238 232 6568 (Private Branch Exchange)


+238 232 3715
+238 230 0302
+238 232 3736 (Airport Operational Services)
+238 232 3716 (Airport Operational Services)


E-mail: asa.asp@asa.cv


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Praia (RAI) and Sal (SID).
1.2.2. Storage
Praia, Sal, São Vicente and Boavista International Airport At the 
Airport.
Cold Storage: Available on request at consignees expenses.


1.2.3. Clearance
Praia, Sal, São Vicente and Boavista International Airport At the 
Airport by consignee or his agent.


Import
2.1. General
2.1.1. Packing
No special packing requirements, IATA rules and recommendations 
apply.
2.1.2. Marking
All shipments must bear name, address of shipper, consignee or 
agent.
2.1.4. Language on Documents
English, French or Portuguese.


2.2. Documentary Requirements
Same as for Portugal.


2.3. Restrictions
2.3.1. General
Phytosanitary Inspection at Sal and Praia airports for all flights from 
Europe.
2.3.12. Foodstuffs
Vegetables, fruits, etc. are permitted upon a brief inspection which 
may be dispensable with presentation of a phytosanitary certificate.


2.4. Prohibitions
Psittacine birds.
Shipper should further contact consulate or their authority.


2.5. Charges
2.5.6. Storage
The following cargo shipments are exempt of warehouse taxes:
 Cargo subject to customs duties which does not stay in the 


warehouse over 3 days.
 Cargo not subject to customs duties which does not stay in the 


warehouse over 3 days.
Cargo not handled within the exempt period will be subject to the 
following taxes:
Per kg. for each 24 hour period:
 In the warehouse.......................................................... 3.00


Minimum charge per shipment (50 kg.)........................ 200.00
COLD STORAGE:


Per kg., per day ............................................................ 8.00
Minimum charge per shipment (30 kg.)........................ 210.00


Airport tax for unloaded consignments in Ilha do Sal and 
Santiago (Praia) (must be inserted in ‘Other charges’ box 
of the AWB), per kg ........................................................... 2.00


Transhipment/Transit


2.5.9. Taxes and Duties


3.5. Charges
All storage charges will be at consignees expenses.


Per kg ................................................................................ 3.00
Minimum charge ................................................................ 75.00


3.5.2. Handling


3.5.6. Storage
Two days of charge, according to the fares, see paragraph 2.5.6.


Customs charges:
Per AWB ........................................................................... 1,000.00


Export


Airport tax for loaded consignments in Ilha do Sal and 
Praia (must be inserted in ‘Other charges’ box of the AWB), 
per kg. ............................................................................... 1.00


3.5.9. Taxes and Duties


4.5. Charges


0. 


1. 


2. 


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cayman Islands (KY)
Amounts shown are expressed in Cayman Island Dollar (KYD)


General Information
 IATA Area : 1
 Capital : George Town
 Local Time : GMT - 5
 Daylight Saving Time : The Cayman Islands do not observe DST.
 � Country Code : + 1
 Local Currency : Cayman Islands Dollar (KYD).
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
27 Jan 2014
05 Mar 2014
18 Apr 2014
21 Apr 2014
19 May 2014
09 Jun 2014
07 Jul 2014
10 Nov 2014
25 Dec 2014
26 Dec 2014


Airport Information
1.1. Customs Airports
 Grand Cayman - GCM


Tel.: +1 345 949-2479
Fax: +1 345 949-1594
Airport Hours: 6:00 am - 11:00 pm


Customs Administration
Tel.: +1 345 949 4579
Fax: +1 345 945-1573
E-mail: foi.cus@gov.ky
Website: www.customs@gov.ky
Office Hours: 8:30 am - 5:00 pm Mon - Fri.


Cargo Services
Air Cargo
Tel.: +1 345 244-4945 or 244-4946
Fax: +1 345 949-9734


Cargo Warehouse
Tel.: + 1 345 244-4954


Ocean Cargo
Tel.: + 1 345 244-4995
Fax: + 1 345 945-8099


Office Hours:
8:30 am - 4:30 pm Mon - Fri
8:30 am - 12:00 Noon Sat.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Cargo
Private Cargo handler Companies to Customs Warehouse - fork lifts  
and pallets usage from Customs warehouse to importer delivery 
methods, etc., vans, trucks, etc.
Airport Baggage
Private Baggage handler Companies from Aircraft to luggage carts to 
arrival conveyor belts.


1.2.2. Storage
Customs Warehouse
Storage of cargo on metal steel racks, dangerous goods dedicated to 
specified area. Perishable goods & live animals are pre-releases. No 
specialized facilities are available.


Chargeable Fees
Package Tax & Warehouse Fee = 100 lbs. thereof KYD 5.00 per 
piece. See Website www.customs@gov.ky


Restricted and Prohibited goods
See Website www.customs@gov.ky
1.2.3. Clearance
By consignee or his broker. See Website www.customsgov.ky. 
Freight Forwarders are available on island.
Note: 
a special attendance fee of KYD 60.00 is charged for Private Aircraft clearances outside of 
normal working hours.


1.2.5. Delivery
Consignee is responsible for delivery and pick-up.
1.2.6. (Re)-Forwarding
Consignee is responsible for re-forwarding.


Import
2.2. Documentary Requirements
H.M. Customs require 2 copies of Air Waybill and 1 copy of 
commercial invoice.


2.3. Restrictions
2.3.2. Live Animals
CONDITIONS GOVERNING THE IMPORTATION OF DOGS AND 
CATS INTO THE CAYMAN ISLANDS


A. Permit to Import
All dogs and cats entering the Cayman Islands must be accompanied 
by an Import Permit issued by the Cayman Islands Department of 
Agriculture. You must provide evidence that your dog or cat complies 
with all of our import requirements before we will issue an Import 
Permit. Application forms are available from, and all correspondence 
and copies of the documents for consideration may be sent to:


Veterinary Services
Department of Agriculture
P.O. Box 459  
Grand Cayman, KYI-1106
Cayman Islands
Tel: (345) 947-3090
Fax: (345) 947-6501
Email: shana.chin@gov.ky or ciagriculture@gov.ky
Physical Address:
181 Lottery Road, Lower Valley 
Bodden Town, Grand Cayman


B. Import Requirements
In order to bring your dog or cat into the Cayman Islands, the following 
procedures must be carried out in the order shown below:


1. Your dog or cat must first be permanently identified with a 
microchip transponder and a microchip implant certificate 
issued.


Only microchip brands accepted by the International Standards 
Organisation (Standard 11784 or Annex A to standard 11785) 
should be used. These include some AVID®’, Home Again®, and 
Identichip® microchips... those that are read by 134.2 kHz 
scanners. Please note: not all microchips conform to this standard.
The microchip number must be recorded on all 
documentation required for the importation of your dog or 
cat.


2. After identification, a licensed veterinarian using an 
approved inactivated or recombinant vaccine must then 
vaccinate your dog or cat against rabies and issue a rabies 
vaccination certificate.
If your dog or cat was vaccinated before being fitted with a 
microchip, it must be vaccinated again.


Subsequent booster vaccinations must be administered in 
accordance with the recommendations of the vaccine 
manufacturer. Any lapse with revaccination will result in your dog 
or cat being delayed to enter the Cayman Islands. Your dog or cat 
must be at least twelve (12) weeks old before the primary (first) 
rabies vaccine is given.
The microchip number must be recorded on the rabies 
vaccination certificate. Vaccination certificates without a 
microchip number will not be accepted.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3. A blood test must be taken after vaccination to check for 


protective antibodies against rabies.


The blood test, a Fluorescent Antibody Virus Neutralising Test 
(FAVN), must be carried out by a laboratory approved by the OIE 
for carrying out such a test 30 days after rabies vaccination. The 
test result must show a serum antibody level of at least 0.5 IU/ml 
and must bear the animal’s permanent identification number.
Test results bearing the wrong microchip number will not be 
accepted and a new test will have to be carried out. A list of 
some approved laboratories is found in Appendix III.


4. Your dog or cat will be eligible for entry into the Cayman 
Islands not less than three (3) months and not more than 
twelve (12) months after the date the blood sample that gave 
a successful test result was drawn.


The three (3) month wait after a successful titre is mandatory 
for all dogs and cats entering the Cayman Islands from listed 
countries where rabies is well controlled regardless of 
previous rabies vaccination history.
The three (3) months wait does not apply to dogs and cats that 
were born or have been continuously resident during the 
immediate six (6) months prior to import in a country recognized 
as being rabies free by the Cayman Islands Government.


5. Within 14 days of the scheduled date of travel to the Cayman 
Islands your dog or cat must be treated for tapeworms and 
ticks. The treatment must be recorded on the Official 
Veterinary Health Certificate.


For tapeworms: a preparation containing praziquantel at a dose 
rate of 5mg/kg body weight.
For ticks: a topical preparation known to have residual action. A 
product containing fipronil is preferred. Other products include 
amitraz, pyrethrins, and permethrins.


NOTE The following products are NOT acceptable: 
Shampoos, collars, preparations that are licensed for control of 
fleas only (e.g. Program® Advantage®, Revolution® or 
Sentinel®).


6. Also within 14 days of the scheduled date of travel, your dog 
or cat must be examined and issued with an Official 
Veterinary Health Certificate
(see Section C for information that must be provided on the Official 
Veterinary Health Certificates. Incomplete health certificates will 
not be accepted).


The health certificate may be issued by a licensed accredited 
veterinarian but must be endorsed (stamp or seal and signature) 
by an official veterinarian who is employed full time by the 
government of the country of origin (e.g. USDA in the USA, CFIA 
in Canada, DEFRA in the UK).


7. A completed Application Form, a copy of the Microchip 
Implant Certificate, a completed Breed Declaration Form 
(Dogs Only), copy /copies of rabies vaccination certificates 
for rabies vaccinations administered after microchip implant, 
a copy of the Official Veterinary Health Certificate, a copy of 
the Rabies Titre Laboratory report and a non-refundable 
application fee (single entry: CI$50.00 (US$61.00)); payable to 
Cayman Islands Government must be submitted to the 
Cayman Islands Department of Agriculture for processing.
(Accepted forms of local payments are Cayman Islands and 
United States cash and checks drawn on a Cayman Islands 
bank - no credit or debit cards are accepted. Accepted forms 
of international payments are United States Bank Draft and 
United States International Money orders - no personal 
checks, credit or debit cards are accepted).
Once all the documentation are received and the application fee is 
paid the application will be processed and a reply given to you 
within three (3) working days.


8. If successful, an Import Permit will be issued. Unless 
otherwise specified, the import permit is valid for 14 days 
from the date of the Official Health Certificate.


The permit can be sent to you by fax or e-mail. Attach a faxed/ 
printed copy of the permit, along with the original documents 
presented to support your application to the carrier in which your 
dog or cat will be transported.


9. You must give at least 48 hours notice of expected date and 
time of arrival, along with details of the vessel or airline if 
such information was not provided on the application form or 
the travel arrangements have changed


(e.g. Airline and flight number). (See part G: Transportation 
Instructions.)


C. Official Veterinary Health Certificate
An Official Veterinary Health Certificate is a document issued an 
accredited veterinarian and endorsed by a veterinarian 
employed full time by the government of the country of origin 
(e.g. USDA, CFIA, DEFRA). The document may be filled out and 
signed by a licensed accredited veterinarian, but must also be 
endorsed by a government veterinarian.


The Official Veterinary Health Certificate is valid for a period of 
14 days only.


The official veterinary health certificate must have the following 
information:


1. A unique certificate number;
2. The country of origin of the animal;
3. The name and address of the owner/agent;
4. A description of the animal(s) to be imported; (Species, Breed, 


Sex, Age and Coat colour);
5. The microchip identification number of the animal(s) and the 


location of the microchip;
6. Information on the last rabies vaccination (date administered, the 


vaccine name, its manufacturer and batch number must be on the 
certificate);


7. The type and date of other routine vaccinations administered;
8. The seal number of the container in which the animal is being 


transported along with the signature and stamp of the official 
affixing the seal. (See part G Transportation Instructions);


9. Certificate statements as outlined below.


The official veterinary health certificate must have the following 
statements:


a. As best as can be ascertained the animal is not infected with any 
communicable disease and is free from external parasites.


b. The animal has not been kept within 30 miles of an area officially 
quarantined for Foot and Mouth Disease during the past 30 days 
(this does not apply to dogs and cats arriving directly from 
territories recognised as free from Foot and Mouth disease, e.g. 
the UK, USA, Canada or CARICOM territories).


c. The animal was kept since birth or has been continually resident 
in the country of origin for the six (6) months prior to shipment and 
as best as can be ascertained has not been exposed to rabies or 
has not been present within the past six (6) months in an officially 
quarantined or designated rabies area.


d. The animal has been treated on the day of examination with an 
acaricidal preparation, which is known to have residual action 
against ticks (include the name of the acaricidal product).


e. The animal has been treated on the day of examination with a 
preparation containing praziquantel at a dose rate of 5mg/kg body 
weight, which is known to be effective against tapeworms (include 
the name of the tapeworm product).


f. The animal was subjected to a neutralising antibody titration test 
within the past 12 months with a result of 0.5IU/ml or greater 
(attach a copy of the rabies titre laboratory report).


The certificate should be written in English. In such 
circumstances as may be warranted, it should also be written 
in a language understood by the certifying veterinarian. A 
certifying veterinarian should have no conflict of interest with 
the animals he is certifying.


D. Prohibitions
1. In accordance with the Animals Law (2011 Revision), no animal of 


any description may be imported into the Cayman Islands from 
any country in Asia, Africa or Central and South America. Other 
territories from which dogs and cats are prohibited are Cuba, 
Mexico, Puerto Rico, Haiti and the Dominican Republic.


2. Certain breeds of dogs or crosses of such breeds are prohibited 
from entering the Cayman Islands. Genetic material such as 
semen and embryos from these breeds are also prohibited. All 
applications for the importation of dogs into the Cayman Islands 
must be accompanied by a written declaration from the owner/ 
agent of owner attesting that the dog to be imported does not 
belong to or is not crossed with one or more of the following 
prohibited breeds or type of dogs. (See Appendix I) In addition the 
applicant must provide a colour photograph(s) of the dog at the 
time of application that shows the true likeness of the dog.


These breeds include, but are not necessarily limited to:
Mastiff Breeds, Staffordshire Terrier, Other breeds:
including: Staffordshire Bull Chinese Shar-Pei,
Rottweiler, Terrier, Mallanois,
Japanese Tosa, Bull Mastiff, Japanese Akita,
Dogo Argentino, Neapolitan Mastiff, Catahoula Leopard
Fila Brazileiro, Dogue de Bordeaux, Dog.
Pit Bull Terrier, American Bulldog,
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7.3.  Import/Transit/Export Regulations
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E. Eligibility for Importation
These conditions apply to specified countries or territories in which 
rabies is absent or well controlled. These are as follows:


a. Countries and Territories recognised as being rabies free by 
the Cayman Islands Government:
Antigua, Australia, Barbados, Bermuda, Great Britain, Hawaii, 
Ireland (Rep), Jamaica, New Zealand, Northern Ireland, St 
Vincent.


b. Countries and Territories recognised where rabies is well 
controlled:
Anguilla, Aruba, Austria, Bahamas, Belgium, British Virgin Islands, 
Canada, Curacao, Cyprus, Denmark, Finland, France, Germany, 
Greece, Guadeloupe, Hawaii, Hungary, Iceland, Israel, Italy, 
Liechtenstein, Luxembourg, Malta, Martinique, Monaco, 
Montserrat, Netherlands, Norway, Portugal, Spain, St Kitts and 
Nevis, St Lucia, St Martin, Sweden, Switzerland, Trinidad and 
Tobago, US Virgin Islands, USA, Vatican.


Notwithstanding prohibitions on Section D (1), territories not listed on 
Section E may make representation to the Cayman Islands 
Department of Agriculture for inclusion in the above lists.


F. Import Permit
Completed application forms, all supporting documents and the non-
refundable application fee must be submitted to the Department of 
Agriculture. Upon successful completion of the import requirements, 
an import permit will be issued.


Single Entry Import Permit *(Non-refundable Application fee CI 
$50.00 (US$61.00)): this permit is valid for 14 days from the date of 
the Official Health Certificate. This permit is appropriate for dogs and 
cats moving to the Cayman Islands on a permanent or long-term basis 
and for all dogs and cats entering the Cayman Islands for the first time.


*There is a Multiple Entry Import Permit /Cayman Islands Animal 
Passport (Non-refundable Application fee CI $150.00 (US$183.00)) 
available: valid for a period of one year. This permit is appropriate for 
dogs and cats travelling to and from the Cayman Islands more than 
three (3) times a year. With this permit, there is no need to apply for 
an import permit with each entry; however a new Official Veterinary 
Health Certificate must be obtained with each entry. Your dog or cat 
must be resident in the Cayman Islands at the time of application 
for an Animal Passport. Passports cannot be issued to dogs and 
cats entering the Cayman Islands for the first time. Application forms 
are available at the Department of Agriculture. The passport is only 
for travel into the Cayman Islands, and is NOT accepted by any 
other country as an import permit.


NOTES ON ANIMAL PASSPORTS
i). The Animal Passport expires one year after the date of issue and 


can be renewed on an annual basis provided that there is no lapse 
in the rabies booster vaccination and the rabies titre test with 
successful results.


ii). When applying for renewal of the passport you must provide 
evidence of rabies vaccine history such as copies of both the 
current and the previous rabies vaccination certificates.


iii). Laboratory tests to determine the level of protection must be 
performed every 12 months. It is recommended that these be 
performed 28 days after the date of that year’s rabies vaccination. 
These test results must also be provided when applying for 
renewal of a multiple entry permit/passport.


iv). If your dog or cat’s stay outside the Cayman Islands is more than 
14 days, a new Official Veterinary Health Certificate (Section C.) 
must be obtained and presented along with the passport every 
time the animal re-enters the Cayman Islands.


v). Under most circumstances, a dog or cat qualifying under these 
conditions may leave and re-enter the Cayman Islands having 
obtained an Official Veterinary Health Certificate (Export Permit/ 
License) and treated for ticks and tapeworm provided the length of 
stay abroad is less than 14 days.


G. Transportation Instructions
1. All animals travelling to the Cayman Islands must do so by the 


most direct route possible.
2. Animals travelling by air must be carried in an approved container, 


which meets standards set by the International Air Transport 
Association (IATA).


3. All documents accompanying the animal must be affixed to the 
container.


4. If travelling other than by direct route from the country of origin, 
through a territory not on the approved list, the door of the 
container must be sealed with a government approved seal in the 
country of origin before the animal is loaded onto the aircraft or 
vessel with the number on the seal entered onto the health 
certificate by an airline or government official (e.g., agriculture, 
customs).


H. Inspection on Arrival
Possession of a valid Import Permit does not guarantee entry. All 
animals and documents are subject to examination at the port of entry 
by an Agricultural Health Inspector. Should the animal fail to meet 
entry requirements, the Chief Agricultural and Veterinary Officer 
(CAVO) or his designate may at his discretion and at the expense of 
the importer, order that the animal be refused entry and returned 
immediately or be destroyed. Detention or quarantine is NOT an 
option in the Cayman Islands.


I. Penalties:
Failure to comply with the above import conditions is an offence and 
is liable on summary conviction to a fine of five hundred dollars 
(CI$500.00) and to imprisonment for six months. The animal(s) under 
Law may be ordered to be destroyed or otherwise dealt with at the 
discretion of the Chief Agricultural and Veterinary Officer (CAVO) or 
his designate.


All dogs staying in the Cayman Islands for longer than 30 days 
must be licensed with the Cayman Islands Department of 
Agriculture.


First 7 days ........................................................................ Free
Thereafter, per day ............................................................ 3.00


2.5. Charges
2.5.6. Storage
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Central African Republic (CF)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Bangui (BGF)
 Local Time : GMT + 1
 Daylight Saving Time : Central African Republic does not observe 


DST.
 � Country Code : + 236
 Local Currency : CFA Franc (XAF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
29 Mar 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
30 Jun 2015
13 Aug 2015
15 Aug 2015
01 Nov 2015
01 Dec 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Central African Republic (CF)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Bangui - BGF, Berberati - BBT, Bouar - BOP.


1.2. Airport Facilities
Bangui
1.2.2. Storage
Goods not cleared 11 days after arrival are transferred to Customs 
Warehouse in town for storage.
Cold storage: Not available.
Safe for valuables: Available for small parcels.
1.2.3. Clearance
At airport by carrier, consignee or his broker.
1.2.4. Customs hours
Monday through Friday 07.00 - 15.00 hrs.; Saturday and Sunday 
closed. Clearance outside Customs hours possible for live animals, 
perishable goods, urgent pharmaceutical products, etc., only after 
previous arrangement.
1.2.5. Delivery
Possible at Bangui only. No domestic flights.


Import
2.1. General
2.1.4. Language on Documents
French.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
3 Commercial Invoices containing the following declaration: “Nous
certifions que les marchandises dénommées dans cette facture sont 
de fabrication et d’origine de ...............et que les prix indiqués ci- 
dessus s’accor dent avec les prix courants sur le marché 
d’exportation”.


2.2.2. Sample Consignments
Without commercial value: No documents.
With commercial value: 2 Commercial Invoices.
2.2.3. Gift Consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live Animals
Health Certificate.
Dogs: Additional Rabies Inoculation Certificate.
2.3.3. Plants and Plant Material
Health Certificate.
2.3.4. Arms, Ammunition and Explosives
Import Permit.


0. 


1. 


2. 
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Chad (TD)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Ndjamena (NDJ)
 Local Time : GMT + 1
 Daylight Saving Time : Chad does not observe DST.
 � Country Code : + 235
 Local Currency : CFA Franc (XAF)
 Bank Information : Open on Saturday, closed on Sunday.
 Public Holidays :  


Date
01 Jan 2015
03 Jan 2015
06 Apr 2015
01 May 2015
25 May 2015
18 Jul 2015
11 Aug 2015
23 Sep 2015
01 Nov 2015
28 Nov 2015
01 Dec 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Ndjamena - NDJ.


1.2. Airport Facilities
Ndjamena
1.2.2. Storage
At airport during 11 days at Airline’s or Broker’s Warehouse in town 
for a period of two months, after which uncleared goods are 
auctioned.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At airport by broker.
1.2.4. Customs Hours
Monday through Thursday 07.00 - 13.00 hrs.,  
Friday 07.00 - 11.00 hrs., Saturday closed.
1.2.5. Delivery
Possible to consignee in Ndjamena.
1.2.6. (Re)-Forwarding
Possible by air, road. Not under bond.


Import
2.1. General
2.1.1. Packing
Health Certificate when vegetable products (which may carry 
contagious diseases) are used.
2.1.2. Marking
Packages must be marked with number of AWB.
2.1.4. Language on Documents
French.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoices, containing: Number of Import Licence, if 


any, and the following declaration: “Nous certifions que les 
marchandises dénommées dans cette facture sont de fabrication 
et d’origine de (country of origin) et que les prix indiqués ci-dessus 
s’accordent avec les prix courants sur le marché d’exportation”.


 Import Licence, except for goods from Franc-area and EU-
countries, issued by “Bureau du Commerce Exterieur” in 
Ndjamena and visaed by the “Office des Changes”. Applications 
must be accompanied with 3 Pro Forma Invoices. If goods are 
transported via Nigeria: 3 Certificates of Value visaed by supplier 
or Chamber of Commerce in country of origin.


 AY-1 Form for goods from EU-countries and subject to preferential 
duty.


2.2.2. Sample Consignments
Without commercial value: No documents.
With commercial value: 2 Commercial Invoices.
2.2.3. Gift Consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live Animals
 Veterinarian’s Certificate from country of origin.
 Vaccination Certificate against rabies.
 No shipper liability
2.3.3. Plants and Plant Material
Health Certificate.
2.3.4. Arms, Ammunition and Explosives
Import Permit.
2.3.5. Narcotics and Drugs
May only be imported by “Services Médicaux” after authorization from 
“Service Santé”.
2.3.6. Human Remains
Authorization from “Ministère d’Intérieur (Service de Santé)”.
2.3.8. Medicines and Vaccines
Certificate of Analysis if composition is not registered.


2.4. Prohibitions
Shipper should contact authority.


2.5. Charges
2.5.9. Taxes and Duties
A government tax is applicable for all import shipments entering Chad. 
For more details contact the applicable airline.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Chile (CL)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Santiago (SCL)
 Local Time : GMT - 4
 Daylight Saving Time : GMT - UTC - 3: Starts at 24:00 hrs. on the 


1st Saturday in September and ends on 
the last Saturday in April.


 � Country Code : + 56
 Local Currency : Chilean Peso (CLP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
03 Apr 2015
04 Apr 2015
01 May 2015
21 May 2015
29 Jun 2015
16 Jul 2015
15 Aug 2015
18 Sep 2015
19 Sep 2015
12 Oct 2015
01 Nov 2015
08 Dec 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
Served by air (Only B737; A319; 320, passenger’s aircraft): 
Antofagasta - ANF, Arica - ARI, Balmaceda - BBA, Concepción - CCP, 
Coyhayque - GXQ, Iquique - IQQ, Osorno - ZOS, Puerto Montt - PMC, 
Punta Arenas - PUQ, Santiago - SCL.
Trucking services from Santiago to: Coquimbo, La Serena - LSC, Los 
Andes, Valparaíso - VAP. From Concepción to Talcahuano.


1.2. Airport Facilities
Santiago de Chile
1.2.2. Storage
At the airport, care of Chilean Customs Service Storage for goods 
detained or in transit, carried by travellers. Safe for valuables: 
available for small consignments only. If it is necessary, cold storage 
by type of goods
1.2.3. Clearance
At the airport Customs premises by consignee or a Custom Broker.


1.2.4. Customs Hours
Monday through Friday 08.30 - 17.18 hrs. Clearance after hours is 
possible for live animals, human remains, urgent and perishable 
medicines, against special withdrawal of goods authorization, with the 
approval of the chief on duty.


Import
2.1. General
2.1.1. Packing
Hay, straw, chaff, accepted only for glass or chinaware, provided a 
Sterilisation Certificate duly legalised which must be attached to 
good’s invoice. Sacs: weight limit up to 80 kg.
All packages must be properly labelled, stating destination, marks, 
quantity of packages and weight.
2.1.3. Routing
All shipments with destinations in Chile, other than Santiago, must be 
routed via Santiago. They must be manifested separately showing the 
airport of final destination. Delay may be expected for this type of 
shipments due to Customs regulations regarding the transhipment of 
cargo through Santiago to other stations. CIF value is mandatory for 
each shipment.
2.1.5. Other Requirements
 Acceptance: it is advisable, at the moment of acceptance, to verify 


whether consignment has all required documentation.
 It is also advisable, to verify whether cargo will fit or not on the 


lower compartment of the aircraft operating the domestic 
passenger’s traffic in Chile (B-737, A-319 and A-320 only).


 AWB: In case of shipments with destination to points within Chile, 
as well as to other stations abroad Chile, the “Airport of 
destination” box of the AWB, must show the airport of final 
destination regardless the shipment has been routed via SCL.


 Wood raw packaging materials: The International Plant Protection 
Convention (IPPC) must be complied with. Wood packaging such 
as pallets, dunnage, crating packing blocks drums, cases, load 
boards, pallets collars and skids must be free of bark and heat 
treated or fumigated with methyl bromide. They must be also, 
marked with the approved international marks certifying that the 
wood has been treated accordingly.
Exceptions
Wood 6 mm thickness or less, or wood processed by means of glue, pressure or vapour, 
heat or a combination thereof such as plywood, oriented strand board, etc.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 All consignments destined to Chile, must be accompanied by a 


Commercial Invoice (orginal) (It is advisable more than one copy), 
in Spanish or English, containing the following information:
a. shipper’s name and address
b. consignee’s name and address
c. brand names
d. quantity of packages
e. goods description
f. FOB/CIF value (as applicable)
g. unitary price
h. the following declaration: “Certificamos que todos los datos 


contenidos en esta factura son exactos y verdaderos y que el 
origen de la mercancía es ........ (country of origin)”  
“(We hereby certify that all the information contained in this 
invoice is accurate and true and the origin of goods  
is .......... (country of origin))”.


  AWB copy number 2 “Original for Consignee”, is mandatory. It 
must be attached to the rest of the cargo documents. Chilean 
Customs will not allow any customs formalities if this copy is not 
available, whether for cargoes with destination to Santiago or to 
other stations within Chile as well as for cargoes with destination 
to other countries in transit through Chile. Photocopies are not 
acceptable.


2.2.2. Sample Consignments
(small amount)
Invoice is required. The invoice must show the value of samples.
2.2.3. Small Consignments (Arrived by Post or Courier)
Free of Customs Duties if the consignment does not exceed  
USD 30.00.
2.2.4. Unaccompanied Baggage
It requires a list of household goods valued.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live Animals
Shipments to Chile of domestic live animals, non domestic live 
animals, embryos, products of animal origin, semen, must be 
accompanied by an Official Sanitary Certificate issued by the 
appropriated authority of the country of origin.
Dogs: Additional Rabies Inoculation Certificate issued within 6 months 
and legalised at the Chilean Consulate.
Poultry: Additional Vaccination Certificate.
Further information may be obtained via  
Internet: http://www.sag.gob.cl, or by e-mailing to: Division de 
Proteccion Pecuaria (Division of Animal and Agricultural Protection)
propec@sag.gob.cl
2.3.3. Plants and Plant Material
 Phytosanitary Certificate is required. This document must be 


original.
Photocopies or faxes are not acceptable.


 Seeds: Additional Analysis Certificate legalised by the Chilean 
Consulate at origin.


2.3.12. Foodstuffs and Medicines
It requires a permission from the National Health Ministerial 
Secretaries (SEREMIS) or de Public Health Institute of Chile (ISPCH), 
under the Ministery of Health, as appropiate.


2.4. Prohibitions
Import of the following products is forbidden:
General: Arms and ammunition; instruments or material for martial 
arts; pornographic material of any type; paralysing gases in any form; 
products containing DDT; raw foodstuffs; narcotics and drugs.


Products or materials dangerous for vegetables and plants:


0 to 3 days, per day .......................................................... 14.00
4 to 5 days, per day .......................................................... 28.00


a. earth, in any form or in the root of a plant
b. used sacs of jute or any similar material
c. plants or cuttings with roots of Vitis vinifera
d. tropical canes
e. seeds
f. plants or parts thereof of all species hybrid or variety of the genres 


Berberis, Mahonia and Mahoberberis.


2.5. Charges
2.5.6. Storage


Plus overcharge of 0,22% over CIF value.  
More than 5 days, verify with the carrier, as well as for shipments over 
50 kg.


Transhipment/Transit


Note: 
After 90 days the goods will be deemed abandoned and put under conditions to be included 
in a future Customs Auction.


3.1. General
Delay may be expected for the international transhipments due to 
Customs regulations and paperwork. Copy number 2 (Pink) original 
for consignee, is mandatory to be attached to the rest of the cargo 
documents. Chilean Customs will permit no customs formalities if this 
copy is not available, whether for cargoes with destination to Chile as 
well as other cargoes in transit to other stations within Chile, or to 
other countries. Photocopies are not acceptable.


3.5. Charges
3.5.2. Handling in Santiago Per Shipment
In Santiago Per Shipment
Up to 45 kg. ...................................................................... 8.25
Over 45 kg. ....................................................................... 13.25
Plus 0,03 per kg. for shipments over 108 kg.


1. Transhipments cleared by airlines .............................. free of 
charges 


2. Diplomatic pouch ........................................................ 12.00
3. Overcharge for vehicles .............................................. 50% of its 


storage
4. Overcharge for Dangerous Goods .............................. 50% of its 


storage


3.5.10. Others


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

China, People’s Republic of (CN)
Amounts shown are expressed in Yuan Renminbi (CNY)


General Information
 IATA Area : 3
 Capital : Beijing (BJS)
 Local Time : GMT + 8
 Daylight Saving Time : China does not observe DST.
 � Country Code : + 86
 Local Currency : Yuan Renminbi (CNY)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
18 Feb 2015
19 Feb 2015
20 Feb 2015
23 Feb 2015
24 Feb 2015
05 Apr 2015
01 May 2015
20 Jun 2015
27 Sep 2015
01 Oct 2015
02 Oct 2015
05 Oct 2015
06 Oct 2015
07 Oct 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: AEI required for imports to gateway cities PEK, CAN, 


DLC and PVG (FFM, FWB, FHL required)
- National rollout is planned but timeline for this is unavailable
- Scope: Import (Export also covered in Customs law but only in 


partial, testing phase at gateway cities)
- System/program name: New Manifest System outlined in 


China Customs Decree 172 
- Parties responsible for filing: Ground Handling Agents 


representing customer airlines under bilateral agreement 
responsible for filing cargo declaration at MAWB level


- Freight Forwarders responsible for filing goods declaration at 
HAWB level


- How to submit data: For PEK, CAN, and DLC via the New 
Manifest System. For PVG carriers with flights into Shanghai 
must send FFM, FWB and FHL to dedicated SITA address 
assigned to ground handling agents and Customs because 
(New Manifest System for cargo declaration for imports still in 
pilot stage)


- Deadline - shorthaul: For flights less than four hours, data 
should be transferred prior to take-off


- Deadline - longhaul: For flights longer than four hours, data 
should be transferred four hours prior to arrival at first 
destination within China Customs territory


- Further information: http://english.customs.gov.cn/tabid/
47813/Default.aspx (in English) and www.customs.gov.cn/
publish/portal0/tab38320/module4878/page2.htm (in 
Chinese)


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Baotou - BAV**, Beihai - BHY**, Beijing - BJS (Capital - PEK)**, 
Changchun - CGQ**, Changsha - CSX**, Chengdu - CTU**, 
Chongqing - CKG**, Dalian - DLC**, Dandong - DDG**,  
Fuzhou - FOC**, Guangzhou - CAN**, Guilin - KWL**,  
Guiyang - KWE**, Hailar - HLD, Haikou - HAK**, Hangzhou - HGH**, 
Harbin - HRB**, Hefei - HFE**, Hohhot - HET**,  
Huangshan (Tunxi) - TXN, Jiamusi - JMU**, Jinan - TNA**,  
Jinghong - JHG**, Jinzhou - JNZ, Kashi - KHG, Kunming - KMG**, 
Lanzhou - LHW**, Lhasa - LXA**, Luoyang - LYA, Meixian - MXZ, 
Mudanjiang - MDG, Nanchang - KHN**, Nanjing - NKG**,  
Nanning - NNG**, Nantong - NTG**, Ningbo - NGB**,  
Qingdao - TAO**, Qiqihar - NDG, Sanya - SYX**,  
Shanghai - SHA (Hongqiao - SHA, Pudong - PVG)**,  
Shantou - SWA**, Shenyang - SHE**, Shenzhen - SZX**, 
Shijiazhuang - SJW, Taiyuan - TYN**, Tianjin - TSN**,  
Urumqi - URC**, Weihai - WEH**, Wenzhou - WNZ**,  
Wuhan - WUH**, Wuxi - WUX**, Wuyishan - WUS, Xiamen - XMN**, 
Xi’an - SIA (Xianyang - XIY)**, Xi’ning - XNN**, Xishuangbanna - JHG, 
Yanji - YNJ**, Yantai - YNT**, Yinchuan - INC**,  
Zhangjiajie (Dayong) - DYG, Zhanjiang - ZHA, Zhengzhou - CGO**.


** See contact details below:


 Baotou - BAV
Customs
Website: http://www2.customs.gov.cn/tabid/9170/default.aspx
Ground Handling Agent
Tel.: 0472-4941412
Fax: 0472-4941140
Website: NIL


 Beihai - BHY
Customs
Website: http://www.customs.gov.cn/tabid/12040/ctl/Terms/
Default.aspx
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Beijing - BJS


Customs
Website: http://beijing.customs.gov.cn/
Ground Handling Agent
Tel.: 64599376


64599362
64599272


Fax: 64599364
Website: www.airchinacargo.com


 Changchun - CGQ
Customs
Website: http://changchun.customs.gov.cn/
Ground Handling Agent
Tel.: 0431-88798280/8200
Fax: 0431-88798218
Website: NIL


 Changsha - CSX
Customs
Website: http://changsha.customs.gov.cn/
Ground Handling Agent
Tel.: 0731-4797615/550/565
Fax: 0731-4797616/600/565
Website: NIL


 Chengdu - CTU
Customs
Website: http://chengdu.customs.gov.cn
Ground Handling Agent
Tel.: 028-85206816
Fax: 028-85206813
Website: NIL


 Chongqing - CKG
Customs
Website: http://chongqing.customs.gov.cn
Ground Handling Agent
Tel.: 023-67152129


023-67153020
Fax: 023-67152160
Website: NIL


 Dalian - DLC
Customs
Website: http://dalian.customs.gov.cn/
Ground Handling Agent
Tel.: 0411-83885132
Fax: NIL
Website: NIL


 Dandong - DDG
Customs
Website: http://dalian.customs.gov.cn/
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


 Fuzhou - FOC
Customs
Website: http://fuzhou.customs.gov.cn/publish/portal123/
Ground Handling Agent
Tel.: 0591-28014141/4008/4007
Fax: 0591-28014169/4172
Website: NIL


 Guangzhou - CAN
Customs
Website: http://guangzhou.customs.gov.cn/
Ground Handling Agent
Tel.: 020-861137759
Fax: 020-86138329
Website: www.gbiac.net


 Guilin - KWL
Customs
Website: NIL
Ground Handling Agent
Tel.: 0773-2845311/097
Fax: 0773-2845782
Website: NIL


 Guiyang - KWE
Customs
Website: http://guiyang.customs.gov.cn
Ground Handling Agent
Tel.: 0851-5498787


0851-5498545
Fax: 0851-5498547
Website: NIL


 Haikou - HAK
Customs
Website: http://haikou.customs.gov.cn
Ground Handling Agent
Tel.: 0898-65756655/6864
Fax: 0898-65756865
Website: NIL


 Hangzhou - HGH
Customs
Website: http://hangzhou.customs.gov.cn/
Ground Handling Agent
Tel.: 0571-86663555
Fax: 0571-86663354
Website: NIL


 Harbin HRB
Customs
Website: http://harbin.customs.gov.cn/
Ground Handling Agent
Tel.: 0451-82895902/5906
Fax: 0451-82895171/5910
Website: NIL


 Hefei - HFE
Customs
Website: http://hefei.customs.gov.cn/
Ground Handling Agent
Tel.: 0551-3401212/1214
Fax: 0551-3401211/1271
Website: NIL


 Hohhot - HET
Customs
Website: http://www2.customs.gov.cn/tabid/9170/default.aspx
Ground Handling Agent
Tel.: 0471-4941412
Fax: 0471-4941140
Website: NIL


 Jiamusi - JMU
Customs
Website: http://hg.jms.gov.cn/jgjj.htm
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


 Jinan - TNA
Customs
Website: http://service.customs.gov.cn/
default.aspx?tabid=13888
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


 Jinghong - JHG
Customs
Website: http://www.ynf.gov.cn/zmb/
checkDepartment.aspx?id=0
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


 Kunming - KMG
Customs
Website: http://kunming.customs.gov.cn
Ground Handling Agent
Tel.: 0871-7182555
Fax: 0871-7166252
Website: NIL


 Lanzhou - LHW
Customs
Website: http://lanzhou.customs.gov.cn/
Ground Handling Agent
Tel.: 0931-8168477/8481
Fax: 0931-8168475
Website: NIL
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 Lhasa - LXA


Customs
Website: http://lasa.customs.gov.cn/
Ground Handling Agent
Tel.: 0891-6810112
Fax: 0891-6815777
Website: NIL


 Nanchang - KHN
Customs
Website: http://nanchang.customs.gov.cn
Ground Handling Agent
Tel.: 0791-7112223/2177/2207
Fax: 0791-7112223
Website: NIL


 Nanjing - NKG
Customs
Website: http://nanjing.customs.gov.cn/
Ground Handling Agent
Tel.: 025-52480818
Fax: 025-52480593
Website: NIL


 Nanning - NNG
Customs
Website: http://nanning.customs.gov.cn/default.aspx
Ground Handling Agent
Tel.: 0771-2095331
Fax: 0771-2095332
Website: http://www.nnairport.com/


 Nantong NTG
Customs
Website: http://nanjing.customs.gov.cn/nantong/
Ground Handling Agent
Tel.: NIL
Fax: NIL
Website: NIL


 Ningbo - NGB
Customs
Website: http://ningbo.customs.gov.cn/
Ground Handling Agent
Tel.: 0574-87427888 EXT.6438/6453/ 6995
Fax: 0574-87427155
Website: NIL


 Qingdao - TAO
Customs
Website: http://qingdao.customs.gov.cn/
Ground Handling Agent
Tel.: 0532-83788620
Fax: 0532-83788621
Website: NIL


 Sanya - SYX
Customs
Website: NIL
Ground Handling Agent
Tel.: 0898-88289046/9044/9145
Fax: 0898-88289142
Website: NIL


 Shanghai - SHA
- Hongqiao Airport - SHA 


Customs
Website: http://shanghai.customs.gov.cn/
Ground Handling Agent
Tel.: 021-62686757
Fax: NIL
Website: www.cargo.ce-air.com/mu


- Pudong Airport - PVG
Customs
Website: http://shanghai.customs.gov.cn/
Ground Handling Agent
Shanghai Pudong Intl. Airport Cargo Terminal Co., Ltd. (PACTL)
Tel.: 021-68842008
Fax: 021-68342427
E-mail: marketing@pactl.com
Website: http://www.pactl.com


 Shantou - SWA
Customs
Website: http://shantou.customs.gov.cn/
Ground Handling Agent
Tel.: 0754-86109080/9168/9124/9234
Fax: 0754-85798889
Website: NIL


 Shenyang - SHE
Customs
Website: http://www1.customs.gov.cn/Default.aspx?tabid=1581
Ground Handling Agent
Tel.: 024-89392363/89392391
Fax: 024-89392363/89392391
Website: NIL


 Shenzhen - SZX
Customs
Website: http://shenzhen.customs.gov.cn/
Ground Handling Agent
Tel.: 0755-23456228
Fax: 0755-27770231
Website: www.szairport.com


 Taiyuan - TYN
Customs
Website: http://taiyuan.customs.gov.cn
Ground Handling Agent
Tel.: 0351-7286727
Fax: 0351-5605065
Website: lixv369@sohu.com


 Tianjin - TSN
Customs
Website: http://tianjin.customs.gov.cn/
Ground Handling Agent
Tel.: 24901294
Fax: 24901296
Website: NIL


 Urumchi - URC
Customs
Website  http://urumqi.customs.gov.cn/
Ground Handling Agent
Tel.: 0991-3807584/133/592/177/637
Fax: 0991-3801170/4290
Website: NIL


 Weihai - WEH
Customs
Website: http://www1.customs.gov.cn/
default.aspx?tabid=13944
Ground Handling Agent
Tel.: 0535 5318177
Fax: 0535 8648198
Website: NIL


 Wenzhou - WNZ
Customs
Website: http://hangzhou.customs.gov.cn/
Default.aspx?tabid=35478
Ground Handling Agent
Tel.: 0577-86892345
Fax: 0577-86892345
Website: www.wzair.cn


 Wuhan - WUH
Customs
Website: http://wuhan.customs.gov.cn/
Ground Handling Agent
Tel.: 027-65687910
Fax: 027-65687910
Website: www.whairport.com


 Wuxi - WUX
Customs
Website: http://nanjing.customs.gov.cn/tabid/12744/ctl/Privacy/
Default.aspx
Ground Handling Agent
Tel.: 0510-85323067
Fax: 0510-85323067
Website: www.wuxiairport.com


 Xi An - SIA
Customs
Website: http://xian.customs.gov.cn/
Ground Handling Agent
Tel.: 029-88798740/8480/8495
Fax: 029-88798740/8480/8425
Website: NIL


 Xiamen - XMN
Customs
Website: http://xiamen.customs.gov.cn
Ground Handling Agent
Tel.: 0592-5730141
Fax: 0592-5731757
Website: NIL
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 Xining - XNN


Customs
Website: http://xining.customs.gov.cn/
Ground Handling Agent
Tel.: 0971-8188251/8253/8231
Fax: 0971-8188251
Website: NIL


 Yanji - YNJ
Customs
Website: NIL
Ground Handling Agent
Tel.: 0433-2237037/040
Fax: 0433-2237039
Website: NIL


 Yantai - YNT
Customs
Website: http://www1.customs.gov.cn/
Default.aspx?tabid=13132
Ground Handling Agent
Tel.: 0535-6299572/323/154/156
Fax: 0535-6299154
Website: NIL


 Yinchuan - INC
Customs
Website: http://yinchuan.customs.gov.cn/
Ground Handling Agent
Tel.: 0951-6912248/2242
Fax: 0951-6912246
Website: NIL


 Zhengzhou - CGO Customs
Customs
Website: http://zhengzhou.customs.gov.cn/
Ground Handling Agent
Tel.: 0371-68519581/9585/9582
Fax: 0371-68510851
Website: NIL


1.2. Airport Facilities
1.2.2. Storage
Safe for valuables: Available, for small consignments only. Cold 
storage: Available.
1.2.3. Clearance
Only in Xi’ning clearance can be done in Customs office downtown.


Import
2.1. General
2.1.1. Packing
Packages in a consignment with inland destinations may not exceed 
80 kg. in weight.
Soft outside packing material may not contain nails or strips. 
Consignments must be faultlessly packed.
2.1.2. Marking
Exclusively the country denomination “People’s Republic of China” or 
“China” may be used.
Packages must be sealed and marked with the address of shipper and 
consignee, number of packages, weight of each package, total weight 
of consignment and AWB number.
2.1.5. Other Requirements
 Many articles (cotton, fertilizers, petroleum products, rubber, 


pharmaceutical and chemical products, dyestuffs) are subject to 
inspection or testing upon arrival by the “State Administration for 
Entry-Exit Inspection and Quarantine of P. R. China” (Agency of 
Ministry of Foreign Trade.) Before exporting to China shippers 
should consult the State Enterprises about the varying and 
complicated import regulations to avoid heavy Customs fines.


 AWB must bear the following remark as part of the address: 
PEOPLE’S REPUBLIC OF CHINA or CHINA.


 Advance Commercial Information (ACI)
For the ACI requirements of China, please refer to “Decree of the 
General Administration of Customs of the People’s Republic of 
China No.172” which can be downloaded at the website http:// 
english.customs.gov.cn/publish/portal191/tab3972/module21538/ 
info162113.htm.


2.2. Documentary Requirements
Country denomination: Exclusively the complete denomination 
“People’s Republic of China” must be used on any documents or 
parcels when consignments are sent to destinations in this country.


2.2.1. Commercial Consignments
 2 Commercial Invoices, signed by the shipper stating FOB and 


CIF value separately (not required for personal effects if declared 
as such on AWB).


 Import Licence for goods with declared value over USD 25.00 (not 
required if AWB is marked NCV or if not covered by Commercial 
Invoice).


 Consular Invoice visaed by Chinese Consul for all consignments 
valued over USD 250.00 (not required if AWB is marked NCV or if 
not covered by Commercial Invoice).


2.3. Restrictions
2.3.2. Live Animals
Health Certificate. Rabies Inoculation Certificate issued at point of 
origin is required.
During Customs inspection in China a veterinary must be present.
Consignee must pick-up veterinary with own car for transportation to 
the airport.
Carriers have to observe the following quarantine rules when 
transporting live animals into China:
1. All carriers must strictly follow the quarantine rules of China and 


the quarantine agreement(s) signed by the government of China 
and the exporting country.


2. It is prohibited to transport
 two or more different kind of animals; or
 animals of the same kind but from two different places; or
 animals of the same kind but with different shipper or 


consignee
in the same aircraft or cabin.


3. Materials used in the course of transportation, including 
containers, packages and mats, must be subjected to quarantine 
and sterilization. The expenses will be on carrier’s account


Any violation to the above rules will result in refusal or destruction or 
the shipment.
2.3.3. Plants and Plant Material
Health Certificate.
2.3.4. Arms, Ammunition and Explosives
Explosives, inflammable articles, corrosive and poisonous 
substances, radio-active material and other dangerous cargo will be 
accepted by CAAC international flights for carriage by air if the 
package description and quantity corresponds with the applicable 
dangerous goods regulations.
2.3.14. Radio-active Materials
See 2.3.4.
2.3.15. Others
See 2.3.4.


2.5. Charges
2.5.6. Storage
First 3 days free. Thereafter charges will be levied from consignee.


Export


According to the authorisation of CAAC, the Dangerous Goods 
transporation fee from China to IATA Area 1, 2, and 3 is:
Per shipment ..................................................................... 650.00


4.5. Charges
4.5.10. Others


2. 


4. 

China, People’s Republic of (CN) 4 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Chinese Taipei (TW)
Amounts shown are expressed in New Taiwan Dollar (TWD)


General Information
 IATA Area : 3
 Capital : Taipei (TPE)
 Local Time : GMT + 8
 Daylight Saving Time : Chinese Taipei does not observe DST.
 � Country Code : + 886
 Local Currency : New Taiwan Dollar (TWD)
 Bank Information : Closed on Saturday and Sunday
 Public Holidays :


Date
01 Jan 2015
18 Feb 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
22 Feb 2015
28 Feb 2015
05 Mar 2015
04 Apr 2015
05 Apr 2015
01 May 2015
20 Jun 2015
27 Sep 2015
10 Oct 2015
21 Oct 2015


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 Kaohsiung - KHH


Tel.: +886 7 805 7010
Fax: +886 7 801-5472
E-mail: bal83@web.mail.customs.gov.tw


 Taipei - TPE/TSA
a. TPE Customs:
Tel.: +886 3 383 4265 Ext. 141-142


+886 0800 311 005 (Toll Free)
Fax: +886 3 398 2752
E-mail: tpcb@msit.hinet.net


b. Taoyuan Airport:
Tel.: +886 3 398 2050
Fax: +886 3 383 4503
E-mail: manager@mail.taoyuanairport.gov.tw
Website: http://www.taoyuanairport.gov.tw


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods will be stored at Airport Warehouse. Time limit is
35 days. Thereafter goods will be auctioned.
Cold storage: Available
Safe for valuables: Available
Room for plants, live animals, restricted articles: Available
1.2.3. Clearance
At the airport by consignee or Customs brokers.
1.2.4. Customs Hours
Monday through Friday 08.30 - 12.30 hrs. and 13.00 - 17.00 hrs. 
Clearance outside Customs hours only possible for urgent goods (like 
human remains, perishable goods, live animals and newspapers).


Import
2.1. General
2.1.2. Marking
Each package in a consignment must show clear marks and serial 
numbers so that Customs can identify each package immediately.
2.1.4. Language on documents
Chinese or English.


2.2. Documentary Requirements
For all imports an Import Licence from the Foreign Exchange and 
Trade Commission is required. Applications must be accompanied 
with a Pro Forma Invoice showing transport charges, insurance, 
additional charges, discounts.
2.2.1. Commercial Consignments
 4 Commercial Invoices signed by shipper, containing: number of 


Import Licence, marks and numbers as shown on the packages, 
number of packages, gross and net weight, exact description of 
goods, FOB-value, transportation charges, insurance, other 
charges, CIF- value.


 1 Packing List, required when Commercial Invoice does not show 
a specific description of each article.


 2 Pro Forma Invoices (optional).
 Certificate of Origin (optional): visaed by a Chamber of Commerce 


together with a “Supplier’s Certificate”.
 The following are the required documents to support the Consular 


Invoice for legalisation at the Consulate: 1 Commercial invoice, 1 
Certificate of Origin.


 According to Customs Regulations in Chinese Taipei, in case 
shipments destined to the points in Chinese Taipei are packed by 
putting together two or more separate packages using gummed 
tape, wooden frame, etc., and are treated as one piece without 
indicating the number of breakdown pieces on AWB and without 
declaring such number, the consignee will be fined TWD 6,000.00 
to TWD 30,000.00
The number of pieces per shipment should be shown in the “No. 
of packages” column and the number of breakdown pieces should 
be shown in ( ) in the “Nature and quantity of goods” column. 
Example: (Commodity: Machine parts Weights: 135 kg.). Three 
pieces are bundled together and treated as one piece.


2.2.2. Sample Consignments
4 Commercial Invoices.
2.2.3. Gift Consignments
 4 Commercial Invoices.
 Import licence, issued by Bureau of International Trade of Ministry 


of Economics, required for any consignments having declared 
value for customs exceeding TWD 3,000.00. Import licence not 
required for personal effects if not covered by commercial invoices 
or when AWB is marked NCV (No Commercial Value).
See also 2.3.15.


2.3. Restrictions
2.3.2. Live Animals and Plants
Dogs and cats
 Import permit issued by Bureau of Animal and Plant Health 


Inspection and Quarantine (BAPHIQ) is required.
 Original copy of official veterinary certificate issued by animal 


quarantine authority of the exporting country is also required.
 After importation, dogs and cats from rabies-infected area must be 


quarantined under control of BAPHIQ for at least 21 days.


Domestic animals, poultry, wild animals, other specified animals and 
aquatic animals.
 Issuance of quarantine requirements by BAPHIQ is required.
 Original copy of official veterinary certificate issued by animal 


quarantine authority of the exporting country is also required.
 After importation, animals need to be quarantined under control of 


BAPHIQ for various period of time, depending on the species of 
animals.


Plants and their products
 lmportation of plants and plant products must meet the Quarantine 


Requirements for the Importation of Plants or Plant Products into 
The Republic of China and related requirements.


 Original copy of phytosanitary certificate issued by plant 
quarantine authority of exporting country is required.


 The Wooden Packaging Material imported to Taiwan shall be 
treated under the supervision of the plant quarantine authority of 
the exporting country according to the International Standard for 
Phytosanitary Measures - No. 15 (ISPM 15).


Inbound tourists are not allowed to carry with them live animals, plants 
and fresh fruits, with the exception of dogs, cats, rabbits and plants 
which met the requirements. All other animals and fresh fruits should 
be shipped by cargo.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


For detailed information, visit the web site http://www.baphiq.gov.tw or 
contact one of the BAPHIQ offices below:


Hsinchu Branch
(Taiwan Taoyuan International Airport)
Tel.: 886-3-3982663
Fax: 886-3-3982313
For animal quarantine: E-mail: hc04@mail.hcbaphiq.gov.tw
For plant quarantine: E-mail: hc05@mail.hcbaphiq.gov.tw


Kaohsiung Airport Inspection Station, Kaohsiung Branch
(Taiwan Kaohsiung International Airport),
Tel.: 886-7-8057790
Fax: 886-7-8068427,
E-mail: kh0701@mail.khbaphiq.gov.tw


Taipei Songshan Airport Inspection Station, Keelung Branch
(Taipei International Airport),
Tel.: 886-2-25457852
Fax: 886-2-25462802,
E-mail: klservice@mail.klbaphiq.gov.tw


2.3.15. Others
 Gift Parcels: biscuits, candy, cocoa, coffee, cosmetics, hosiery of 


nylon, and toilet articles of reasonable small quantity may be 
imported as “Unsolicited Gift” without Import Licence provided that 
the actual CIF value of the shipment does not exceed USD 25.00.


 Alcohol and Wines: import must be approved by the “Taiwan 
Tobacco and Liquor Corp.”.


2.4. Prohibitions
Books of pro-communistic nature; coins, coining dies or machinery; 
dies for printing illicit banknotes; forged banknotes; gambling 
apparatus; lottery or sweepstake tickets; obscene and indecent 
pictures, books, articles, etc.; prosperity and similar bonds; sword-
sticks, air guns and bullets; toy air guns under 31 inches length; toy 
pistols and electric flash lamps in shape of pistol.


First 3 days, excluding Sundays and holidays
for consignments up to 300 kg., per kg. ............................ 5.00
Minimum charge ............................................................... 100.00
PLUS
for each kg. in excess of 300 kg., per kg. ......................... 1.50
4th - 6th day, per kg., per day ........................................... 2.00
7th day onwards, per kg., per day .................................... 3.00
Customs demurrage fee:
First 15 days ..................................................................... free
Thereafter, per day, per shipment .................................... 200.00


Transhipment/Transit


2.5. Charges
2.5.6. Storage


3.3. Restrictions
3.3.1. General
Animals or plants and their products transshipped via Taiwan 
International Airport


First 2 days, per kg ........................................................... 0.70
3rd day onwards, per kg., per day .................................... 0.60
Minimum charge ............................................................... 50.00


Export


First 3 days, excluding Sundays and holidays
for consignments up to 300 kg., per kg. ............................ 5.00
Minimum charge ............................................................... 100.00
PLUS
for each kg. in excess of 300 kg., per kg .......................... 1.50
4th - 6th day, per kg., per day ........................................... 2.00
7th day onwards, per kg., per day .................................... 3.00


 Permit issued by BAPHIQ is required to apply at least seven days 
prior to shipment.


 For animals original copy of official veterinary certificate issued by 
animal quarantine authority of the exporting country is also 
required.


 Transit quarantine fee is free.


3.5. Charges
3.5.6. Storage


4.5. Charges
4.5.6. Storage


3. 
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Christmas Island (CX)
See Australia


General Information
 IATA Area : 3
 Main City : Silver City / Christmas Island (XCH)
 Local Time : GMT + 7
 Daylight Saving Time : Christmas Island does not observe DST.
 � Country Code : + 672
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date Special Information
See Australia
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Cocos (Keeling) Islands (CC)
See Australia


General Information
 IATA Area : 3
 Main City : Cocos Islands (CCK)
 Local Time : GMT + 6.30
 Daylight Saving Time : The Cocos Islands do not observe DST.
 � Country Code : + 672
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
See Australia
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Colombia (CO)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Bogota (BOG)
 Local Time : GMT - 5
 Daylight Saving Time : Colombia does not observe DST.
 � Country Code : + 57
 Local Currency : Colombian Peso (COP)
 Bank Information : Closed on Sunday and Public Holidays.
 Public Holidays :


Date
01 Jan 2015
12 Jan 2015
23 Mar 2015
02 Apr 2015
03 Apr 2015
01 May 2015
18 May 2015
08 Jun 2015
15 Jun 2015
29 Jun 2015
20 Jul 2015
07 Aug 2015
15 Aug 2015
12 Oct 2015
01 Nov 2015
16 Nov 2015
08 Dec 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- Cargo declaration required: Yes
- Good declaration required: Yes
- Party responsible for filing: Cargo Agent
- Further information: www.dian.gov.co, or email to Jorge 


Blanco, jblancoa@dian.gov.co


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Dirección de Impuestos y Aduanas Nacionales (DIAN) Website: 
www.dian.gov.co


- Linea Unica de Agendamiento de Citas Nacional (Single Line 
Scheduling National Appointments) 1-800-012-9070


- Línea Gratuita Nacional (Free National Line) 1-800-012-9080
- Línea Unica Nacional con Costo (Single National Line with 


Charge) 1-900-111-5462


 Barranquilla - BAQ
Tel.: +57 5 3791-191 (Export)


+57 5 3827-320 (Import)


 Bogota - BOG
- Linea Unica de Agendamiento de Citas Nacional en BOG 


(Single Line Scheduling National Appointments in BOG)
Tel.: +57 (1) 319-8585


- Linea Gratuita en BOG (Free Line in BOG)
Tel.: +57 (1) 325-6800


- Linea Unica con Costo en BOG (Single Line with Charge in 
BOG)
Tel.: +57 (1) 425-6360


 Bucaramanga - BGA
Tel.: +57 (7) 630-9444


 Cali - CLO
Tel.: +57 (2) 681-8709


+57 (2) 681-8700


 Cartagena - CTG
Tel.: +57 (5) 666-6610 Ext 2597


 Cucuta - CUC
Tel.: +57 (7) 578-1444


 Leticia - LET
Tel.: +57 (8) 592-7366


 Medellin - MDE
Tel.: +57 (4) 536-0043 (Export)


+57 (4) 536-0001 (Export)
+57 (4) 562-2281 (Import)


 Pereira - PEI
Tel.: +57 (6) 315-0500


+57 (6) 335-3053


 San Andres Island - ADZ
Tel.: +57 (8) 512-4211


+57 (8) 512-6629


 Santa Marta - SMR
Tel.: +57 (5) 421-7979


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Barranquilla
Maximum capacity forklift 11000 lbs. Equipment for palletized cargo, 
Conveyor Belt for PAX.
Bogota
Maximum capacity forklift 8000 lbs. Equipment for palletized cargo, 
Conveyor Belt.
Cali
Maximum capacity forklift 8000 lbs. Equipment for palletized cargo, 
Conveyor Belt.
Cartagena
Maximum capacity forklift 8000 lbs. Equipment for palletized cargo, 
Conveyor Belt.
Medellin
Maximum capacity forklift 11000 lbs. Equipment for palletized cargo, 
Conveyor Belt.
1.2.2. Storage
In all country locations, goods not collected within 30 days will be 
considered abandoned only if the cargo has not received any import 
process or re-forwarding.
Barranquilla
Cold storage: Available.
Safe for valuables: Not available.
Room for radio-active material: Available.
Bogota
Cold storage: Available.
Safe for valuables: Not available.
Room for radio-active material: Available.
Cali
Cold storage: Available.
Safe for valuables: Not available.
Room for radio-active material: Available.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Medellin
Cold storage: Available.
Safe for valuables: Not available.
Room for radio-active material: Available.
1.2.3. Clearance
Barranquilla
At airport by consignee or his broker.
Bogota
At airport by consignee or his broker.
Cali
At airport by consignee or his broker.
Cartagena
At airport by consignee or his broker.
Medellin
At airport by consignee or his broker.
1.2.4. Customs Hours
In all locations, customs hours are:
Monday through Friday: 06.00 - 20.00 hrs.
Saturdays and holidays: 08.00 - 14.00 hrs.
Sundays: closed.
1.2.6. (Re)-Forwarding
Is not permitted.


Import
2.1. General
2.1.1. Packing
 Animal and Vegetal Health known as NIMF no.15


Wood packing including skids, for export and import shipments 
must comply with this norm and must be certificated by the entity 
of the origin country government as per their laws. This 
certification must be attached to the HAWB so Colombian 
Government Entity “ICA” will allow shipment entry.


2.1.2. Marking
Packages must show marks, numbers, gross and net weight.
2.1.3. Routing
Via Barranquilla, Bogota, Cali, Cartagena or Medellin. To Leticia, San 
Andres Island (Free Zone territory) and other points via Bogota.
2.1.4. Language on documents
Spanish & English.
2.1.5. Other Requirements
 All imports into Colombia must be registered before shipment at 


“Ministerio de Comercio Industria y Turismo” who issue a 
“Registro de Importacion” (valid 150 days). If required, an Import 
Licence (Licencia Previa) or an Exchange Permit must be 
submitted before.


 AWB: One of the Customs airports must be mentioned as airport 
of destination.


 Colombian Customs require for every and all shipments of new or 
used merchandise and regardless of type, that a commercial 
invoice, original or carbon copy accompany the AWB and for 
shipments of personal effects and/or unaccompanied luggage that 
a detailed list of its contents with estimated values in USD be 
attached to the AWB. Copy of the passport with departure and 
entrance seal.
Consequently transfers without these requirements will not and 
can not be accepted to be transported to any destination in 
Colombia.


 The HAWB (House Air Waybill) is not required if a forwarder, 
broker or courier indicates who the actual shipper and consignee 
are on the MAWB and identifies themselves in the Issuing Carriers 
Agent Name and City field of the MAWB.


 The HAWB (House Air Waybill) is required when, in the MAWB 
reflects the shipper and/or the consignee as a Forwarder, Broker 
or Courier or if the MAWB reflects the nature of goods as 
“Consolidation”.


 Requirement from Colombian Customs regarding split shipments
All shipments that arrive incomplete will be held by Customs until 
receipt of a letter from the origin.  station explaining why the 
shipment was not complete when dispatched. The letter should 
include a contact number so Customs can call the origin station for 
verification. 
Carriers have five days to present the letter after the first part of 
the split shipment has been received.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 Buyer and seller Name, Address, phone number, fax or e-mail 


address
 Currency of trade, INCOTERM


 2 Commercial Invoices, containing:
Marks, numbers, weights (exact gross weight in kg.and grams) 
And unitary and total values (in USD), date and number Freight 
and insurance charges to be paid by consignee (CPT, CIP, CIF, 
CAF)


 Import Licence for most goods.
All imports must be registered before shipment, and a deposit 
must be paid refundable 90 days after clearance.
Note: 
A consignment from one single exporter and destined to one single importer may be 
covered by 4 Import Licences or Registration Certificates.


Legalization:
1 Commercial Invoice together with the Import Licence and the same
documents same as for 2.2.1.
2.2.2. Sample Consignments
Without commercial value: 2 Commercial Invoices. With commercial 
value: Same as for 2.2.1.
2.2.3. Gift Consignments
See 2.2.1.
2.2.4. Unaccompanied Baggage
Must arrive not earlier than 30 days and not later than 90 days of 
owners arrival.


2.3. Restrictions
2.3.2. Live Animals
Health Certificate (zoo-sanitary).
Inspection on arrival for which “ICA” must be previously advised.
Cats and dogs: Health Certificate must state that animals have been 
inoculated against rabies and distemper not less than 8 days and not 
more than 3 years prior to despatch.
Baby chicks: Health Certificate must state that the shipping hatchery 
is Pullorum-free, and that during the previous year no cases of 
Newcastle disease, Peste Aviar, Borreelosis, Leucemia and 
Linfogranulomatosis have been reported in the region where the 
hatchery is located.
2.3.3. Plants and Plant Material
Health Certificate from place of origin, legalised by consulate. Prior 
Health Certificate (Certificado Phito Sanitario) from the Instituto 
Colombiano Agropecuario.
Seeds, bulbs, shoots, plants etc. for propagation, non- manufactured 
vegetable products: Permit from ICA, Vegetable Hygiene Section. 
Application must show: quality, quantity (kg. or units), name and 
address of both shipper and consignee, Customs airport of entry, 
reason of importation, type of packing.
2.3.4. Arms, Ammunition and Explosives
Import Permit from Aerocivil (RAC).
For more information please visit the website: www.indumil.gov.co
2.3.5. Narcotics and Drugs
Prior Import Licence. A permit from the “Fondo Nacional de Estu-
pefacientes” and the “Ministerio de Trabajo y Protección Social”, must 
be attached to the application. Sworn declaration that the product 
does not contain more narcotic substances proportionally than is 
permitted by the U.N. Commision for Opium Traffic.
2.3.6. Human Remains
must be cremated or embalmed.
Cremated: Certificates of Defunction, Diagnosis and Cremation.
Embalmed: Certificates of Defunction, Diagnosis and Embalmment.
Both certificates must be legalised by Consulate.
Packing: Wooden inner case, then hermetic metal case, and wooden 
outer case.
2.3.7. Pharmaceutical and Chemical Products
Prior Import Licence from “VUCE” Ventanilla Unica de Comercio 
Exterior.
Restricted: Products which are also manufactured in Colombia.
2.3.8. Medicines and Vaccines
Incl. serums, medical tablets, etc.: Import Permit from “Commission 
on patent medicines”.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate. See also 
2.3.7.


2.5. Charges
2.5.2. Handling
Local handling, included transportation to Customs warehouse 
authorised deposit. It depends of carrier.
2.5.4. Documentation
It depends of carrier.
2.5.6. Storage
It depends of carrier.


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Transhipment/Transit
3.3. Restrictions
3.3.4. Arms, Ammunition and Explosives
If transhipped Prior Approval from Aeronautica Civil. Transfer station 
needs for application: Date and number of flight, aircraft registration 
marks, countries of origin and destination, type and quantity of arms 
and/or ammunition.
Name of Colombia port(s) of transit/transfer to another aircraft.


Export
4.1. General
All exports are subject to inspection by Security before departure.
4.1.1. Packing
Animal and Vegetal Health known as NIMF no.15


4.5. Charges
4.5.2. Handling
It depends of carrier
4.5.4. Documentation
It depends of carrier
4.5.10. Others
Cargo Charges Correction Advice (CCA):
For each C.C.A. requested by shipper or its  
cargo agent ....................................................................... 20.00


3. 


4. 
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Comoros (KM)
Amounts shown are expressed in Comoro Franc (KMF)


General Information
 IATA Area : 2
 Capital : Moroni (YVA)
 Local Time : GMT + 3
 Daylight Saving Time : Comoros does not observe DST.
 � Country Code : + 269
 Local Currency : Comorian Franc (KMF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
03 Jan 2015
18 Mar 2015
01 May 2015
16 May 2015
25 May 2015
06 Jul 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
23 Oct 2015
26 Nov 2015
25 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Grand Comoros - Hahaya (HAH) - Aeroport International Prince Said 
Ibrahim (AIMPSI), HAH is the international airport; all cargo should be 
booked to HAH than the consignee have to proceed with Customs 
clearance and than forward to Anjouan - AJN or Moheli - NWA if one 
of these two islands is the final destination.


1.2. Airport Facilities
Moroni - Hahaya (HAH)
1.2.2. Storage
AIMPSI warehouse, fully under the management of Com’Air 
Assistance (ground handling company).
1.2.3. Clearance
At the airport by consignee
1.2.4. Customs Hours
Monday through Thursday 07.30 - 14.30 hrs. Friday 07.30 - 11.00 hrs. 
Saturday 07.30 - 12.00 hrs. Clearance outside Customs hours 
possible against payment of overtime fee.


Import
2.1. General
2.1.4. Language on Documents
French and English


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoices with CIF or FOB value specified;
 R. U. R. 1 Form for goods from EU and associated countries and 


subject to preferential duty;
 Import Licence, except from countries of EU and associated 


countries.
2.2.3. Gift Consignments
Without commercial value: No duties.


2.3. Restrictions
2.3.2. Live Animals
Health and Vaccination Certificate.
2.3.3. Plants and Plant Material
Flowers: Phytosanitary Certificate.
2.3.12. Foodstuffs
Sanitary Certificate.


2.4. Prohibitions
Too many to list. Shipper should contact consignee.


2.5. Charges
2.5.1. General
Import charges for consignments weighing
    0 -     50 kg. ................................................................... 3,500
  51 -   100 kg. ................................................................... 8,000
101 -   150 kg. ................................................................... 10,500
151 -   200 kg. ................................................................... 14,000
201 -   250 kg. ................................................................... 17,500
251 -   300 kg. ................................................................... 21,000
301 -   350 kg. ................................................................... 24,500
351 -   400 kg. ................................................................... 28,000
401 -   500 kg. ................................................................... 32,500
501 -   550 kg. ................................................................... 35,500
551 -   600 kg. ................................................................... 39,000
601 -   650 kg. ................................................................... 42,500
651 -   700 kg. ................................................................... 45,500
701 -   750 kg. ................................................................... 48,500
751 -   800 kg. ................................................................... 52,000
801 -   850 kg. ................................................................... 55,000
851 -   900 kg. ................................................................... 58,000
901 -   950 kg. ................................................................... 61,000
951 - 1000 kg. ................................................................... 65,000
Over 1000 kg., per kg. ....................................................... 60


First 5 days (weekend and Bank holidays excluded) ......... free
From 6th day, per kg., per day ........................................... 30


Elevator hire, per hour, per shipment................................. 25,000


Export


2.5.6. Storage


2.5.10. Others


4.5. Charges
4.5.2. Handling
For consignments weighing
      0 -     50 kg. ................................................................. 1,500
    50 - 1000 kg., per kg. .................................................... 30
1000 kg. and over, per kg. ................................................ 20


AWB fee ............................................................................ 300


 CHA: 10% of chargeable weight .................................
 AW ............................................................................... 4,000
 RAA ............................................................................. 20,000
 TXA, per kg. ................................................................ 30
 Mail charges:


Less than 20 kg., per consignment ............................. 500
More than 20 kg., per kg. ............................................ 30


 MSC, per kg ................................................................ 30


4.5.4. Documentation


4.5.10. Others


0. 


1. 


2. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Congo (CG)
Amounts shown are expressed in CFA Franc (XAF)


General Information
 IATA Area : 2
 Capital : Brazzaville (BZV)
 Local Time : GMT + 1
 Daylight Saving Time : Congo does not observe DST.
 � Country Code : + 242
 Local Currency : CFA Franc (XAF)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
08 Mar 2015
01 May 2015
10 Jun 2015
15 Aug 2015
01 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Brazzaville - BZV, Pointe Noire - PNR.


1.2. Airport Facilities
Brazzaville
1.2.2. Storage
Goods not cleared within 11 days after arrival will be stored (after 
registration) up to 4 months at Customs Airport Warehouse at owner’s 
risk. Thereafter they may be auctioned or (if value is less than CFA 
Franc 10,000.00 or the proceeds after deduction of the storage 
charges are less than CFA Franc 2,000.00) confiscated. Perishables 
will be sold immediately. Cold storage: Not available.
1.2.3. Clearance
At airport by consignee or Customs clearance agent. Consignees can 
collect perishable goods immediately after arrival, provided they sign 
a statement that clearance will be effected at later date. See also 
1.2.2.
1.2.4. Customs Hours
Monday through Friday 07.00 - 14.00 hrs., Saturday 08.00 - 12.00 hrs. 
Clearance outside Customs hours possible only after previous 
arrangement.


Import
2.1. General
2.1.1. Packing
Health Certificate for vegetable products and cheese.
It is recommended to mark the outer packing with: “Importe de
(country of origin)”.
2.1.4. Language on Documents
French.
2.1.5. Other Requirements
Importation only by registered importers holding a “Licence 
d’Importation” or “Autorisation d’Importation” issued by the Direction 
du Commerce Extérieur, otherwise goods may be confiscated.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 2 Commercial Invoices, containing the declaration: “Nous 


certifions que les prix indiqués ci-dessus s’accordent avec les prix 
courants sur le marché d’exportation”.


 Import Licence, required for goods from countries outside the 
French area. Applications must be supported by a Pro Forma 
Invoice, stating kind of sales contract, terms of delivery and 
method of payment.


 AY-1 Certificate for goods from EU countries.
 Certificate of Origin for goods from non-EU countries.
2.2.2. Sample Consignments
Without commercial value: No Invoices.
With commercial value: 1 Commercial Invoice; competent authorities 
can grant exemption from Import Licence.
Samples without commercial value are free of import duties and those 
of commercial value will be charged with the normal duties.
2.2.3. Gift Consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live Animals
Animals, animal products and by-products:
 Import Permit issued by the Directeur de l’elevage du Ministère de 


l’Agriculture et de l’elevage.
 Health Certificate of a veterinary of the country of origin.
Failure to provide these documents will result in confiscation of the 
goods and, if case, may be destructed.
2.3.3. Plants and Plant Material
(incl.: parts of plants, seeds): Phytosanitary Certificate issued in 
country of origin stating that goods are free of parasites.
2.3.4. Arms, Ammunition and Explosives
Import Permit from Ministère de l’Administration du Territoire.
2.3.9. Animal Products
See 2.3.2.
2.3.10. Meat and Meat Products
Fresh or frozen: Health Certificate.
2.3.12. Foodstuffs
Canned food (preserves of fish, vegetables or fruits) and dairy 
products: packing must state country of origin.


2.4. Prohibitions
Shippers should contact authority.


2.5. Charges
Brazzaville, Pointe Noire
2.5. Handling
Handling charges per AWB:
 Mixed consignment ..................................................... 21,335.00
 Consolidated consignment .......................................... 51,810.00
 Valuable cargo ............................................................ 47,715.00
 Live animals:


Cattle less than 100 heads .......................................... 51,810.00
More than 100 heads .................................................. 70,095.00
More than 500 heads .................................................. 94,475.00


 Baby poultry less than 72 hours old ............................ 29,805.00


All handling operations are provided by Congo Handling S.A.


1 Unaccompanied baggage and newspapers:
per consignment, irrespective of weight ...................... 8,500.00


2. Precious stones, pearls, gold, platinum, coins, 
banknotes, shares, warrants: per consignment, 
irrespective of weight 2% ad valorem.
Minimum charge .......................................................... 1,000.00


3. Samples of medicines and pharmaceuticals for 
hospitals ...................................................................... Free


2.5.3. Clearance


A percentage of CIF value will be levied


Per kg., per day ................................................................. 25.00


Tax on consignments arriving from abroad, per kg. .......... 34.00


2.5.6. Storage


2.5.9. Taxes and Duties


Customs tax: according to the bills and rate calculation of the UDEAC.


Transhipment/Transit
3.4. Prohibitions
All shipments.


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Export


For shipments without Customs declaration,  
per shipment ..................................................................... 11,000.00


4.5. Charges
4.5.1. General


For shipments with Customs value a fee of 2 percent will be levied.


Tax on consignments with destination abroad, per kg. ..... 35.00
4.5.9. Taxes and Duties


4. 

Congo (CG) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import

		Transhipment/Transit

		Export





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Congo, Democratic Republic of (CD)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Kinshasa (FIH)
 Local Time : GMT + 1 / + 2
 Daylight Saving Time : Congo, Democratic Republic of does not 


observe DST.
 � Country Code : + 243
 Local Currency : Franc Congolais (CDF) & US Dollars
 Bank Information : Closed on Saturday and Sunday. But 


possibility to retract on distributors.
 Public Holidays :  


Date
01 Jan 2015
04 Jan 2015
17 Jan 2015
01 May 2015
17 May 2015
30 Jun 2015
01 Aug 2015
17 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Bukavu - BKY, Bunia - BUX, Goma - GOM, Kalemie - FMI,  
Kamina - KMN, Kananga - KGA, Kisangani - FKI, Kinshasa - FIH, 
Kolwezi - KWZ, Libenge - LIE, Lubumbashi - FBM, Matadi - MAT, 
Mbandaka - MDK.


1.2. Airport Facilities
Kinshasa
1.2.2 Storage
Free storage during 15 days.
Fees to National Warehouse at entrance:
Per kg. ................................................................... USD 0.36
Plus per AWB ....................................................... USD 15.00
AWB FEE .............................................................. USD 25.00


Application of VAT 16% on each point will be apply.
1.2.6. (Re)-Forwarding
No restriction but depending on destination and Airliner.
On request.


Import
2.1. General
2.1.1. Packing
Health Certificate when vegetable products (which may contain 
parasites) are used.
2.1.5. Other Requirements
AWB: The number of the Import Licence issued by the Congo, 
Democratic Republic of Authorities or the reason for exemption from 
the Licence must be shown on the AWB accompanying each 
consignment destined to Congo, Democratic Republic of.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoices.
 Import Licence, not required for:


- Imports with a FOB value below USD 2500.00;
- Weapons, ammunitions imported by the Administration;
- Live animals; Fresh eggs;
- Fruits, vegetables, fish and meat, fresh or refrigerated (neither 


frozen or deep frozen);
- Current newspapers and periodicals;
- Re-imports without modification;
- Personal effects and moves, including motorised vehicles 


imported by residents returning to their country;
- Post parcels without commercial value;
- Commercial samples;
- Donations offered by foreign governments or international 


organizations to foundations, charities and humanitarian 
organizations recognized as being helpful towards the public;


- Personal gifts;
- Donations offered by foreign governments or international 


organizations or private persons in case of disaster;
- Gifts and supplies imported for their own use by diplomatic 


entities, by United Nations entities or other NGOs having 
customs taxes exemptions;


- Goods purchased with donations and external resources, 
including loans;


Applications for the Import Licence must be accompanied with:
 ALL ORIGINAL DOCUMENTATIONS (invoice, packing list & 


AWB)
Where no Import Licence is required, a “Declaration d’Importation” 
is required.


 For all commercial shipments with CIF value above USD 2,500.00, 
a BIVAC (Veritas) certificate is required. Non compliance will 
result in either heavy fines and/or non acceptance of the goods for 
Customs clearance.
Penalities must be applied based on custom taxes at entrance.


2.2.2. Sample Consignments
See 2.2.1.
2.2.3. Gift Consignments
A specified list of articles is recommended unless the AWB is specific 
enough. Invoice or cash slip recommended for determination of value.
2.2.4. Unaccompanied Baggage
A List of Contents must be attached to the AWB.
No formality for used personal effects (only for first installation).
However, cameras, recorders, portable or non-portable radios and 
similar apparatus may be imported duty free provided they belong to 
a person coming for the first time in Congo, Democratic Republic of or 
the consignee can prove with adequate documents that these articles 
were previously from Congo, Democratic Republic of.


2.3. Restrictions
2.3.2. Live Animals
Import Permit. Health Certificate. Both documents to accompany 
AWB. On arrival veterinary inspection.
The Health Certificate must mention: country of origin, names and 
christian name and address of exporter and consignee, number, 
species, sex and zootechnical category of the animals. It will also 
state that the animals are free from ticks and have not been exposed 
to contagious diseases. This Certificate will further state:
for all DOMESTIC ANIMALS (except poultry and poultry- yard birds) 
that they are healthy and they come from a region where no 
contagious illness has been observed since at least 60 days.
for ONE HOOFED ANIMALS, that they have been vaccinated against 
equine pest.
for BOVINE ANIMALS, that they are free from contagious vaginite 
symptoms and that they do not come from a farm quarantined for such 
disease, that they showed negative reaction to 
intradermotuberculination or oculotuberculination effected since less 
than two months, that they did not react to brucellic agglutination tests.
for RABBIT SPECIES, that they are free from myxomatosis and this 
illness has not been observed in the originating breeding farm since 6 
months.
for FELINES AND DOG SPECIES, that they have been vaccinated 
against rabies over one month but less than 12 months before 
departure if an inactivated or Kelev vaccine has been used or 36 
months before departure if an avianised (Flury) has been used. This 
last certificate must be issued not more than 15 days before 
departure.
for POULTRY AND POULTRY-YARD BIRDS, that they are free from 
poultry contagious diseases and that they come from a region free 
from these illnesses and they have been vaccinated since at least one 
month but not more than 6 months.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and Plant Material
Seeds, tubers, onions: Phytosanitary Certificate stating that plants are 
free from insects and diseases which endanger plants. No 
Phytosanitary Certificate for flowers, vegetable seeds and cut flowers.
2.3.4. Arms, Ammunition and Explosives
Import prohibited. However, the import of arms and ammunition for 
self-defense and hunting purposes is allowed subject to: prior Import 
Permit from Département des Affaires Politiques and an Import Permit 
of the Commissaire Urbain of Kinshasa which is often completed by 
the customs authorities. Furthermore, although not requested for 
import, the permit to carry weapons is necessary.
2.3.5. Narcotics and Drugs
Prior authorization mentioning customs port of entry (for Congo, 
Democratic Republic of importation only via Bukavu, Kisangani, 
Kinshasa, Lubumbashi and Matadi).
2.3.8. Medicines and Vaccines
Import Permit for medicines except for samples addressed to 
veterinary surgeons or chemists. For biological products, sera and 
vaccines importation by doctors and chemists only.
2.3.10. Meat and Meat Products
of domestic animals in different forms (fresh, refrigerated, preserved, 
smoked, etc.) except tinned meat under 5 kg.; fish, fresh, refrigerated, 
salted, smoked, etc. molluscs and crawfish, poultry-yard birds, game: 
Importation subject to prior Import Permit and Sanitary Certificate 
delivery by veterinary at point of origin and sanitary inspection on 
arrival.
2.3.15. Others
 Used clothes (on commercial basis): Certificate of Disinfection and 


Disinsectisation, the signature of which must be legalised. 
Sanitary Certificate specifying that during the last four months no 
epidemic of smallpox, plague or typhus has occurred at point of 
origin.


 Religious articles: Certificate from the religious order (shipper) of 
which the consignee is a member or a Certificate from the religious 
order of which the consignee is a member if the shipper is not a 
party of this order.


2.4. Prohibitions
Swine, bovine, ovine and caprine animals from Tanzania and 
Zimbabwe.
Eichhornia called “Jacinthe d’eau”, Alcoholic beverages containing 
absinth. Slot machines. Fosfores de papel matches originating from 
Portugal. Obscene publications. Contraceptives. Arms and 
ammunition including parts.


2.5. Charges
Kinshasa
2.5.5. Transhipment
For consignments with inland destination None Transit Kinshasa 
(N’Djili)-Brazzaville (Maya- Maya) and v.v. suspended until further 
notice. But possibility to make a transfer of custom and send it by boat.


First 15 working days ............................................. Free
Thereafter per day (from 00.00 hrs.)
In general per kg., per day .....................................USD 0.06


2.5.6. Storage


2.5.8. Delivery and Pick-Up
Depending of freight forwarder, agents chosen by customer.


 Fee applied by the RVA (Régie des Voies Aériennes ) of RDC.
Per actual kg. ...................................................USD 0.036


Transhipment/Transit


Note: 
This tax must be included in the "due carrier" box on the AWB under the code TXC.


2.5.10. Others


3.3. Restrictions
3.3.2. Live Animals
Import Permit. Health Certificate. Sanitary inspection for equines, 
asinines, bovines, swine, ovines, caprines, canines, felines, leporides, 
poultry-yard birds and luxury birds.
3.3.15. Others
 Used clothes (on commercial basis): Certificate of Disinfection and 


Disinsectisation. The signature of this document must be 
legalised.


 Alcoholic beverages with absinth: Special authorization.


3.4. Prohibitions
Arms and ammunition. Bovines from Angola. Domestic animals from 
Kenya or Uganda except with special Permit. Bovines and swines 
from Tanzania and Zimbabwe.


3.5. Charges
Kinshasa
3.5.5. Transhipment
Shipments in transit via FIH with an international airport as final 
destination (FBM/GOM/FKI) must be accompanied with a PAC.
A PAC is the official customs document required for clearance to 
these final destinations.
A PAC is also required for international shipments to FIH that are 
transiting through another international airport of RDC.
A PAC should be contracted by a freight forwarder or other authorized 
company and costs between USD 50.00 and USD 200.00


Export
4.2. Documentary Requirements
4.2.1. Commercial Consignments
 3 Commercial Invoices.
 Export Licence.
4.2.2. Samples Consignments
 With value: 3 Commercial Invoices.
 Without value: 1 Pro Forma Invoice.
4.2.3. Gift Consignments
See 4.2.2.


4.3. Restrictions
4.3.2. Live Animals
Canines and felines require Sanitary Certificate delivered by 
veterinarian authorities and Permit from Government Authority.


 Fee applied by the RVA (Régie des Voies Aériennes ) of RDC.
Per actual kg. ...................................................USD 0.036
Note: 
This tax must be included in the "due carrier" box on the AWB under the code TXC.


4.4. Prohibitions
 Poultry and poultry-yard birds originating from Bukavu and Goma.
 Smoked fish, palm oil and cosmetics.
 Coltan.


4.5. Charges
4.5.10. Others


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cook Islands (CK)
Amounts shown are expressed in New Zealand Dollar (NZD)


General Information
 IATA Area : 3
 Capital : Avarua
 Local Time : GMT - 10
 Daylight Saving Time : Cook Islands does not observe DST.
 � Country Code : + 682
 Local Currency : New Zealand Dollar (NZD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
06 Apr 2015
25 Apr 2015
01 Jun 2015
04 Aug 2015
26 Oct 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airport
 Rarotonga - RAR


Tel.: +682 (00)25890
+682 (00)29365 (Customs)


Fax: +682 (00)21890
+682 (00)29645 (Customs)


E-mail: jngamata@airport.gov.ck
aaci@airport.gov.ck


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Forklift.
1.2.2. Storage
Uncleared goods are held in airline store at airport under Customs 
Control.
Cold Storage: Chiller available and freezer for small quantities, drugs,
Plasma, medical specimens only.
Safe for valuables: Available for small quantities of packaged 
valuables.
1.2.3. Clearance
At airport - all commercial and personal consignments subject to 
Customs Import Entry to be passed by consignee.
Consignee to arrange documentation with approved Customs broker 
before receiving Customs approval.
1.2.4. Customs Hours
At town office only: Monday through Friday 08.00 - 15.00 hrs.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Possible by air only and subject to Customs approval.


Import
2.1. General
2.1.1. Packing
Used sacks, hay straw, flax or chaff and paper shavings prohibited. 
Wooden material: Exporter’s Declaration that it is free from bark, 
injurious organism or insects. When no wooden material is used, 
commercial invoice must state: “No wood packing has been used”.
2.1.2. Marking
Certain articles are subject to special prescriptions. Packages bearing 
marks suggestive of a make in British Commonwealth or New Zealand 
must show the true country of origin.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoice and Certificates of Value and Origin for 


goods entitled to preferential duties.
 3 Commercial Invoice and Certificates of Value for goods not 


entitled to preferential duties.
The Commercial Invoice must contain: place and date of issue, 
name and address of shipper, country of origin, marks and 
numbers on packages, quantity and description of goods, current 
domestic values in currency of country of origin, selling-price to 
purchaser and the signed statement that the selling-prices of 
individual items are the same as the current domestic value. If 
purchase tax is included in domestic values this should be shown 
separately.


 Import Licence for certain commodities. When required but not 
submitted, goods may be confiscated and a fine may be imposed.


2.2.2. Sample Consignments
See 2.2.1.
Samples are subject to Customs Duty and temporary Import Licence.
Refund of duty obtainable on satisfactory proof of re-export within 12
months.
2.2.3. Gift Consignments
Value NZD 10.00 or less: No documentary requirements. The AWB 
shall clearly indicate that the gift is bona fide and NZD 10.00 or less in 
value. No Import Licence required.
2.2.4. Unaccompanied Baggage and Personal Effects
Packing List to be supplied for Customs clearance.


2.3. Restrictions
2.3.2. Live Animals
Importation of Cats and Dogs is permitted by air from New Zealand, 
Australia and Fiji only.
Details about the special regulations applicable to documentation, 
packaging, routing and quarantine are available from the Ministry of 
Agriculture and Fisheries, Rarotonga.
No animals may be imported as baggage.
2.3.3. Plants and Plant Material
Fruit, plants: May be imported from New Zealand only. 
Cut flowers: Import without Permit or Health Certificate if no 
propagative material accompanies consignments e.g. stalks or Roses 
and Carnations are considered as propagative material and will be 
confiscated, if no Permit or Health Certificate accompanies the 
consignment.
Inspection required upon arrival to ensure that flowers are free from 
pest and disease.
2.3.4. Arms, Ammunition and Explosives
Police Permit required; application to police prior to shipment.
2.3.6. Human Remains
(embalmed or cremated): Consignor must furnish following details: 
name of deceased, consignee and flight details. These three points 
must be advised 24 hours in advance to destination Cargo Station.
2.3.10. Meat and Meat Products
May be imported from New Zealand only.
2.3.15. Others
Liquor: it is prohibited by C.I. law to consign liquor to any consignee 
other than those licensed by the Cook Islands Government for Import. 
Biological products: Prior permission is required from the Ministry of 
Agriculture and Fisheries.


2.4. Prohibitions
Shippers should contact the appropriate Government Dept. in 
Rarotonga.


2.5. Charges
2.5.2. Handling
Express Priority Handling Fee
Terminal handling charge applied for all express
shipments, per kg. ............................................................. 0.30
Minimum charge per shipment .......................................... 15.00


0. 


1. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.4. Documentation
Cargo Document Fee
Applied to all Air Waybills ................................................. 20.00


2.5.6. Storage
Storage charges will be applied except on Saturday, Sunday and 
Public holidays which will not be included in the calculation of the 
storage period.
 Storage of General Cargo 


First 96 hours from actual aircraft arrival, per kg.,
per day ........................................................................ 0.15
Minimum charge ......................................................... 25.00


 Storage of Consolidated Cargo
First 24 hours from actual aircraft arrival time ............. free
Thereafter per kg. ....................................................... 0.15
Minimum charge ......................................................... 25.00


 Storage of Chiller or Freezer Cargo
First 24 hours from actual aircraft arrival time ............. free
Thereafter per kg. ....................................................... 0.30
Minimum charge ......................................................... 25.00


 Storage of Valuable Cargo Inbound
First 24 hours from actual aircraft arrival time ............. free
Thereafter per kg. ....................................................... 0.30
Minimum charge ......................................................... 50.00


2.5.8. Delivery and Pick-Up
Cargo Delivery Outside of Published Delivery Hours fee
Delivery of shipments outside of the published terminal 
delivery hours. Subject to prior arrangement per kg. ........ 0.05
Minimum charge, per issuing agent per day ..................... 80.00


Transhipment/Transit
3.3. Restrictions
3.3.2. Live Animals
From New Zealand no restriction. From other points prohibited unless 
prior permission has been obtained from Ministry of Agriculture and 
Fisheries, Rarotonga.


3.5. Charges
3.5.5. Transhipment
None.


Hire of forklifts per 10 minutes or part thereof .................. 4.00


Export


3.5.10. Others


4.5. Charges
4.5.4. Documentation
Cargo Document Fee
Applied to all Air Waybills ................................................. 20.00


 Storage of Valuable Cargo Outbound.
Applied on acceptance of valuable cargo shipments 
delivered more than 90 minutes prior to the  
scheduled aircraft departure time, per kg. .................. 0.30
Minimum charge ......................................................... 50.00
Valuable cargo presented 90 minutes or less from the 
scheduled aircraft departure time ............................... free


 Terminal Security fee
Applied to all outward bound cargo shipments  
per kg. ......................................................................... 0.02
Minimum charge for retail customers .......................... 15.00


 Security Screening fee
Applies to all outward bound cargo from a non 
regulated air cargo agent or unknown shipper.
Applies to non exempt cargo to or through USA per 
piece ........................................................................... 3.00


 Dangerous Goods Check fee
Applied on acceptance of any export shipment 
containing dangerous goods for checking of shipment 
and documentation ..................................................... 60.00
This fee is applied on the air waybill.
Note: 
if the consignment is travelling on NZ is presented by an IATA accredited cargo agent 
and fully meets the IATA dangerous goods regulations $18.00 of the fee is rebated back 
to the agent.


4.5.6. Storage


4.5.10. Others


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Costa Rica (CR)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : San José (SJO)
 Local Time : GMT - 6
 Daylight Saving Time : Costa Rica does not observe DST.
 � Country Code : + 506
 Local Currency : Costa Rican Colon (CRC)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :  


Date
01 Jan 2015
02 Apr 2015
03 Apr 2015
11 Apr 2015
01 May 2015
25 Jul 2015
02 Aug 2015
15 Aug 2015
15 Sep 2015
12 Oct 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
 San José - SJO


Tel.: +506 2440-2838
Website: www.hacienda.go.cr<http://www.hacienda.go.cr>


www.senasa.go.cr


1.2. Airport Facilities
1.2.2. Storage
Uncleared goods will be stored at the Customs Airport Warehouse up 
to 90 days with possible extension up to one year upon application. 
Inflammable goods may remain stored for 10 days only. Afterwards 
goods will be auctioned.
Cold storage: Available.
Safe for valuables: Available.
1.2.3. Clearance
At the airport by delivering carrier, consignee or broker.
1.2.4. Customs Hours
Monday through Friday 08.00 - 17.00 hrs. Clearance outside Customs 
hours possible at all times and for any consignment against payment 
of overtime fee.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Not possible.


Import
2.1. General
2.1.1. Packing
Hay, straw or used bags are prohibited.
2.1.4. Language on Documents
Spanish.
2.1.5. Other Requirements
AWB: Description of goods must be in full accordance with 
Commercial Invoice. Value of goods and freight charges to be shown 
in USD. At least 6 copies per consignment.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 5 Commercial Invoices signed by shipper (2 copies by airmail to 


consignee, 3 copies with consignment), containing: full name and 
address of both shipper and consignee, date and place of 
despatch, station of both departure and destination, country of 
origin, date of shipment, quantity of packages, marks numbers 
and kind of package, contents of each package with detailed 
description of each article, net weight of each kind of article and 
gross weight of each package in kg., unit price and total of each 
article, CIF and FOB value and specification of transportation- and 
other charges; the following sworn statements signed by shipper, 
with title of individual, if signed for firm, etc., to be included: “El 
infrascrito ...... declara y jura, ser ...... de la casa de comercio ...... 
de esta ciudad, calle ...... no ... que son ciertos los precios y demás 
datos consignados en la presente factura, haciéndose 
responsable con firma destinaria por cualquiera ilegalidad o 
inexactitud que en ulteriores investigaciones pudiera 
constatarse”.
“Declaramos bajo juramento que todos los particulares 
expresados en esta factura son verdaderos y correctos y que la 
mercadería es de origin de ...”, if errors are discovered in the 
Commercial invoice, a corrected invoice should be sent to 
consignee who can clear the goods on deposit of a fee provided 
he undertakes to supply the correct invoice within 90 days.


 Import Licence for certain goods.
2.2.2. Sample Consignments
Value USD 25.00 or less: 3 Pro Forma Invoices.
Value over USD 25.00: See 2.2.1.
2.2.3. Gift Consignments
Value USD 25.00 or less: No Invoices required, provided the AWB is 
duly signed by shipper.
Value over USD 25.00: 3 Commercial Invoices or Declarations of 
Value.
2.2.4. Unaccompanied Baggage
2 Lists of Contents. The baggage must arrive not more than 3 months 
after the passenger.


2.3. Restrictions
2.3.2. Live Animals
Cats and dogs: Health and Rabies Inoculation Certificate, “Permiso de 
Importación” from Ministerio Salubridad Publica de Costa Rica, San 
José, C.R. All documents must be legalised by Consulate.
Parrots: Health Certificate, “Permiso de Importación from Ministerio 
de Agricultura y Granaderia de Costa Rica, San José C.R.”: legalised 
by Consulate and stating that parrots are free of psittacosis, ornithosis 
and salmonellas and any other contagious diseases.
2.3.3. Plants and Plant Material
Import Permit from the “Sanidad Vegetal de Ministerio de Agricultura”
at San José.
Seeds: Import Permit from “Oficina de Semillas”.
Health Certificate for plants, bulbs and cut flowers.
Prohibited: Plants capable to convey plant diseases.
2.3.5. Narcotics and Drugs
Import authorization from “Colegio de Farmaceuticos de Ministerio de 
Salud”.
2.3.6. Human Remains
Death Certificate.
2.3.7. Pharmaceutical and Chemical Products
Import authorization from “Colegio de Farmaceuticos de Ministerio de 
Salud”.
2.3.8. Medicines and Vaccines
Import authorization from “Colegio de Farmaceuticos de Ministerio de 
Salud”.
2.3.9. Animal Products
Hides (tanned) from cattle: Import Permit from the Ministry of 
Agriculture and Certificate of Freedom from disease issued by official 
veterinary at origin.
2.3.12. Foodstuffs
Health Certificate legalised by Consulate.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
Animals for slaughter, untanned hides, meat (fresh, cooled, frozen or 
dried) from countries where foot- and mouth disease or rinderpest 
occurs.
Articles capable to convey any disease, plague or injurious weeds, 
potatoes, narcotics, yeast, non-alcohol beverages containing 
saccharine, used clothes, coffee plants or seeds and sugar cane, 
alcohol in containers of over 1 litre, opium and derivatives, essences 
for use in alcoholic liquor manufacture, foreign lotteries.  
See also 2.3.


Per consignment ............................................................... 5.00


2.5. Charges
2.5.2. Handling

Costa Rica (CR) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.





		General Information

		Airport Information

		Import





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cote D’ivoire (CI)
Amounts shown are expressed in CFA Franc (XOF)


General Information
 IATA Area : 2
 Capital : Abidjan (ABJ)
 Local Time : GMT
 Daylight Saving Time : Cote D’ivoire does not observe DST.
 � Country Code : + 225
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
06 Apr 2015
01 May 2015
14 May 2015
16 May 2015
25 May 2015
13 Jul 2015
18 Jul 2015
07 Aug 2015
15 Aug 2015
23 Sep 2015
01 Nov 2015
15 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Abidjan - ABJ.


1.2. Airport Facilities
1.2.2. Storage
At Customs’ Warehouse at airport. After 3 months goods will be 
auctioned.
1.2.3. Clearance
 At airport by the Régie Administrative d’Assistance à l’aéroport 


international Félix Hauhouet Boigny for carriers only.
 By broker only on behalf of consignee.
1.2.4. Customs Hours
Monday through Friday 07.30 - 12.00 hrs. and 14.30 - 18.30 hrs.; 
Saturday 07.30 - 11.00 hrs. Clearance outside Customs hours 
possible for human remains, animals, plants, perishables, 
newspapers and press photos after prior arrangement i.e. “ADM 
Procedure” (Avant Depot Manifeste).
Sending documents by fax to the agent before forwarding shipment 
speeds up preparation for clearance.


Import
2.1. General
2.1.1. Packing
Health Certificate when any material which may contain parasites, is 
used.
2.1.4. Language on Documents
French.


2.1.5. Other Requirements
Dutiable goods temporarily imported (except for finishing and 
repairing): the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export is 
present.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoices, containing: the signed declaration: “Nous 


certifions que les marchandises dénommées dans cette facture 
sont de fabrication et d’origine de ... et que le prix ci-dessus 
s’accordent avec les prix courants sur le marché d’exportation”. 
Legalization is not required.


 Certificate BIVAC for invoiced value over XOF 1,000,000 per 
shipment.


 FRI (“Fiche de Renseignement à l’Importation”) for quota goods 
invoiced between XOF 500,000 and XOF 1,000,000 (to be 
obtained prior to shipment and issued on the basis of FOB prices).


 Insurance compulsory with an Ivorian insurance certificate.
 Some goods need import authorization from a ministry, whatever 


the value (such goods as arms and amunitions, tabacco, alcoholic 
beverages. medicines, etc.).


2.2.2. Sample Consignments
Without commercial value: Pro Forma Invoice.
With commercial value: See 2.2.1.
2.2.3. Gift Consignments
2 Pro Forma Invoices.
2.2.4. Unaccompanied Baggage
List of Contents establishing value of items.


2.3. Restrictions
2.3.2. Live Animals
Health Certificate containing Declaration of Origin.
Dogs and other domestic animals: Health Certificate issued not more 
than 3 days prior to despatch and stating that animal comes from a 
locality free from contagious diseases of the species for the last 6 
weeks and (for dogs and cats) that no cases of rabies have been 
detected for the same period.
2.3.3. Plants and Plant Material
Health Certificate. Import Permit from “Direction d’Agriculture”.
2.3.4. Arms, Ammunition and Explosives
Prior Import Permit from “Ministère de l’Intérieur”.
See also 2.4.
2.3.5. Narcotics and Drugs
Narcotics (for medical purposes): Import Permit from the “Bureau 
Pharmacie d’Approvisionnement”.
2.3.7. Pharmaceutical and Chemical Products
Pharmaceutical products must be registered with “Direction et 
Inspection des Pharmacies” of “Ministère de Santé Publique”.


2.4. Prohibitions
War arms, ammunition; foreign political emblems; explosives 
(dynamite).


2.5. Charges
2.5.2. Handling
Handling and clearance charges


0. 


1. 


2. 


1 Administration Fee (airport tax) ................................... 500
2 Charges as shown below (including preparation of 


documents, clearance, handling, delivery and road 
transport charges, if any):
a. Charges on documentation delivery


Airport tax, per kg. ................................................. 2
Asecna tax, per kg. ................................................ 6
RK transfer tax, per AWB ...................................... 10,000
RK computer tax, per AWB ................................... 500
Sydam (Customs tax), per Customs declaration ... 9,875


plus 20% VAT.
b. Handling general cargo


(VAT not included)
  21 -     50 kg. ........................................................ 3039
  51 -   100 kg. ........................................................ 6642
101 -   200 kg. ........................................................ 11817
201 -   300 kg. ........................................................ 18571
301 -   400 kg. ........................................................ 21948
401 -   500 kg. ........................................................ 26338
501 -   600 kg. ........................................................ 28139
601 -   700 kg. ........................................................ 29827
701 -   800 kg. ........................................................ 31629
801 -   900 kg. ........................................................ 33316
901 - 1000 kg. ........................................................ 35117
plus 20% VAT.
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2.5.3. Clearance
See 2.5.2.


First 7 days ....................................................................... free
Thereafter, per kg., per day .............................................. 10
Minimum charge ............................................................... 2500


2.5.6. Storage


c. Delivery charges (VAT included)
 Delivery in Abidjan


  21 -     50 kg. .................................................. 5994
  51 -   100 kg. .................................................. 13094
101 -   200 kg. .................................................. 23306
201 -   300 kg. .................................................. 36622
301 -   400 kg. .................................................. 43280
401 -   500 kg. .................................................. 51934
501 -   600 kg. .................................................. 55488
601 -   700 kg. .................................................. 58817
701 -   800 kg. .................................................. 62369
801 -   900 kg. .................................................. 65698
901 - 1000 kg. .................................................. 69248


 Delivery outside of Abidjan
  21 -     50 kg. .................................................. 9034
  51 -   100 kg. .................................................. 19735
101 -   200 kg. .................................................. 35123
201 -   300 kg. .................................................. 55193
301 -   400 kg. .................................................. 65228
401 -   500 kg. .................................................. 78272
501 -   600 kg. .................................................. 83626
601 -   700 kg. .................................................. 88644
701 -   800 kg. .................................................. 93998
801 -   900 kg. .................................................. 99015
901 - 1000 kg. .................................................. 104365


d. Handling special cargo (VAT included)
Diplomatic mail, per AWB ...................................... 8000
Pets (cats, dogs), per AWB ................................... 8000
Animals in stalls, per AWB/stall ............................. 33000
Consolidation, per AWB ........................................ 34000
Valuable cargo and fiduciary documents,  
per AWB ................................................................ 21000
Dangerous goods, per AWB .................................. 12500
Tax Chamber of Commerce: 25% of local services charges.
Note: 
Customs fees in accordance with the tariffs of the "Syndicat des Transitaires et la 
Chambre de Commerce et d’Industrie de la Cote d’Ivoire".
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Croatia


Croatia (HR)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Zagreb (ZAG)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 385
 Local Currency : Kuna (HRK)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
05 Apr 2015
06 Apr 2015
01 May 2015
04 Jun 2015
22 Jun 2015
25 Jun 2015
05 Aug 2015
08 Oct 2015
01 Nov 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4.  Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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7.3.  Import/Transit/Export Regulations
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Airport Information
1.1. Customs Airports
 Brac - BWK


Tel.: +385 (0)21 559-711, Ground Handling
+385 (0)21 559-701, Head Office


Fax: +385 (0)21 559-722, Ground Handling
+385 (0)21 559-709, Head Office


E-mail: groundoperations@airport-brac.hr
Website: http://www.airport-brac.hr
SITA: BWKAPXH


 Dubrovnik - DBV
Tel.: +385 (0)20 773-374, Cargo Handling


+385 (0)20 773-300, Station Manager
Fax: +385 (0)20 773-375, Cargo Handling
E-mail: cargo@airport-dubrovnik.hr


operations@airport-dubrovnik.hr
Website: www.airport-dubrovnik.hr
SITA: DBVAPXH, DBVFFXH


 Losinj - LSZ


 Osijek - OSI
Tel.: +385 (0)31 514-451, Operating Centre


+385 (0)31 514-442, Commercial/Cargo
Fax: +385 (0)31 514-452, Operating Centre


+385 (0)31 514-460, Commercial/Cargo
E-mail: opc@osijek-airport.hr


cargo@osijek-airport.hr
Website: www.osijek-airport.hr
SITA: OSIAPXH


 Pula - PUY
Tel.: +385 (0)52 530 148 - Ground Handling


+385 (0)52 530 106 - Commercial/Finance
+385 (0)52 530 105 - Information desk
+385 (0)52 530 148 - Duty officer
+385 (0)52 530 131 - Load control
+385 (0)52 530 147 - Passenger handling department
+385 (0)52 530 149 - Baggage handling/lost and found 


Tel./Fax: +385 (0)52 530 195 - Cargo Department
Fax: +385 (0)52 550 925 - Duty officer


+385 (0)52 550 929 - Load control
E-mail: operations@airport-pula.hr Duty officer


cargo@airport-pula.hr
load@airport-pula.hr - Load control 


Website: www.airport-pula.hr
SITA: PUYAPXH


 Rijeka - RJK
Tel.: +385 (0)51 842-134 - General Manager


+385 (0)51 841-235 - Operating Centre
+385 (0)51 545-213 - Ground / Cargo Handling


Fax: +385 (0)51 842-032 - General Manager
+385 (0)51 841-236 - Operating Centre
+385 (0)51 842-236 - Ground / Cargo Handling


E-mail: druzic@rijeka-airport.hr - Operations Manager
operations@rijeka-airport.hr - Operating Centre
druzic@rijeka-airport.hr Ground/Cargo Handling


Website: http://www.rijeka-airport.hr
SITA: RJKAPXH


 Split - SPU
Tel.: +385 (0)21 203 501 - General Manager


+385 (0)21 203 353 - Operating Centre
+385 (0)21 203 509 - Commercial/Finance
+385 (0)21 203 231 - Station Manager
+385 (0)21 203 414 - Cargo Department


Fax.: +385 (0)21 203 118 - Cargo Department
E-mail: station.manager@split-airport.hr


ground.ops@split-airport.hr
cargo@split-airport.hr


Website: www.split-airport.hr
SITA: SPUAPXH, SPUFFXH


 Zadar - ZAD
Tel.: +385 (0)23 205 832 (Ground Handling)


+385 (0)23 205 842 (Cargo Department)
Fax: +385 (0)23 205 831 (Ground Handling)


+385 (0)23 205 831 (Cargo Department
E-mail: groundops@zadar-airport.hr
Website: http://www.zadar-airport.hr/en/
SITA: ZADAPXH


 Zagreb - ZAG
Cargo Manager
Tel.: +385 1 4562650
Fax: +385 1 6265412
E-mail: okis@zagreb-airport.hr
Cargo
E-mail: cargohead@zagreb-airport.hr


cargodoc@zagreb-airport.hr
cargowhs@zagreb-airport.hr
cargosaIes@zagreb-airport.hr


 cargodisp@zagreb-airport.hr
SITA: ZAGFFXH


1.2. Airport Facilities
1.2.1 Loading/Unloading Equipment
Dubrovnik
2 × Highloader, capacity max. 7,000 kg.
Forklifts, capacity max. 2,000 kg.
Elevators, capacity max. 2540 kg.


Osijek
Cargo loader capacity 7,000 kg.
Maindeck highloader, capacity max. 18,000 kg.
Forklift max. 3,000 kg.
Elevators, capacity max. 250 kg.


Pula
2 × Highloader, capacity max. 7,000 kg.
Forklifts, capacity max. 2,000 kg.
Elevators, capacity max. 250 kg.


Rijeka
Maindeck loader, capacity max.5,500 kg.
Highloader, capacity max. 7,000 kg.
Forklifts, capacity max. 4,500 kg.
Elevators, capacity max. 250 kg.


Split
Maindeck-highloader, capacity 7,000 kg.
Highloader-transporter, capacity 3,500 kg.
Forklifts, capacity max. 5,000 kg.
Elevators, capacity max. 400 kg.
All auxiliary equipment for loading / unloading pallets and container 
cargo.


Zadar
Highloader-transporter, capacity 3,500 kg.
Forklifts, capacity 3,000 kg.


Zagreb
Maindeck-highloader, capacity max. 7,000 kg.
Maindeck loader, capacity max. 20,000 kg., 20 feet container.
Highloader, capacity max. 7,000 kg.
Highloader-transporter capacity max. 3,500 kg.
Forklifts, capacity max. 7,000 kg.
Elevators, capacity max. 250 kg.
All auxiliary equipment for loading/unloading pallets and container 
cargo.
1.2.2. Storage
Dubrovnik
All imported goods must be cleared within 20 days after arrival. In 
case of non-compliance the legal action are as follows:
1. The holder of the goods (Carrier) should be charged with the 


duties/taxes, and all relevant terminal and warehouse handling 
charges, which will be redebited to the shipper, or


2. The goods can be auctioned by Customs Authorities, or
3. Destroyed ( the goods without selling value )


The payment of duties/taxes may also be avoided, if goods are 
reexported within the respective period.


Time limit of 20 days in the Airport customs bonded warehouse may 
be extended on application, if reason for extension is acceptable to 
Customs Authorities (e.g. missing Import Permit, Invoice etc)


Safe for valuables: Available
Room for live animal/plants: Not available
Room for human remains: Not available
Cold storage: Refrigerator available for small sized packages.
Acceptance possible only on 24 hours previous arrangement and 
confirmation by DBV.
Deep freeze storage: Not available
Room for dangerous goods: Not available
Embargo for dangerous goods acceptance.
Room for radio-active material: Not available
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Osijek
Time limit 20 days for uncleared goods at the airport customs bonded 
warehouse. The period of 20 days may be extended on application, 
after which uncleared goods must be cleared or re-exported, 
otherwise the goods will be auctioned by Customs Authorities.
Cold storage: not available.
Safe for valuables: available.
Room for radio-active material: not available.
Room for live animals/plants: not available.
Room for human remains: not available.


Pula
Time limit 20 days for uncleared goods at the airport customs bonded 
warehouse. The period of 20 days may be extended on application, 
after which uncleared goods must be cleared or re-exported, 
otherwise, the goods will be auctioned by Customs Authorities.
Cold storage: Available
Safe for valuables: Available
Room for radio-active material: Not available
Room for live animals/plants: Not available
Room for human remains: Not available


Rijeka
Time limit 20 days for uncleared goods at the airport store. The period 
of 20 days may be extended on application, after which uncleared 
goods must be cleared or re-exported, otherwise the goods will be 
auctioned.
Cold storage: Not available
Safe for valuables: Available
Room for radio-active material: Not available
Room for live animals/plants: Not available
Room for human remains: Not available


Split
Time limit 20 days for uncleared goods at the airport store. The period 
of 20 days may be extended on application, after which uncleared 
goods must be cleared or re-exported, otherwise, the goods will be 
auctioned by Customs Authorities.
Cold storage: Available
Safe for valuables: Available
Room for dangerous goods: Available
Room for radio-active material: Not available
Room for live animals/plants: Not available
Room for human remains: Not available


Zadar
Time limit 20 days (perishable goods 3 days) for uncleared goods at 
the airport customs warehouse. The period of 20 days may be 
extended on application, after which uncleared goods must be cleared 
or re-exported.Otherwise, the goods will be auctioned by Customs 
Authorities.
Cold storage: Available (on 24 hours pre-warning)
Safe for valuables: Available
Room for radio-active material: Not available
Room for live animals/plants: Not available
Room for human remains: Not available


Zagreb
Time limit 20 days in Customs warehouses or Customs open storage. 
The storage period for ordinary merchandise can be extended for 
another 15 days, after which uncleared goods must be cleared or re-
exported within 2 days, otherwise the goods will be auctioned.
Cold storage: Available
Deep-freeze storage: Available
Room for radio-active material: Available
Room for live animals: Available for small animals
Room for human remains: Available
Safe for valuables: Available. Acceptance of valuable cargo without 
previous arrangement possible at Zagreb Airport between 08.00-
20.00 hrs.
1.2.3. Clearance
Dubrovnik
At the airport by the consignee or his broker.
Osijek
At the airport by the consignee or his broker.
Pula
At the airport by the consignee or his broker.
Rijeka
At the airport by the consignee or his broker.
Clearance by prior arrangements.
Split
Monday through Friday 07.00 - 15.00 hrs.
Clearance outside Customs hours possible for live animals, 
perishables, human remains and urgent shipments after previous 
arrangements and payment of overtime fee.
Zadar
At the airport by the consignee or his broker.


Zagreb
At the airport by the consignee or his broker.
1.2.4. Customs Hours
Dubrovnik
Monday through Friday 07.00 - 15.00 hrs. Saturday, Sunday and 
holidays closed. Clearance outside Customs hours possible for 
baggage shipped as cargo and for all urgent nature shipments after 
previous arrangement and payment of overtime fee.
Osijek
Monday through Friday 07.00 - 15.00 hrs. For goods in transit Monday 
through Sunday 07.00 - 19.00 hrs. Clearance outside Customs hours 
possible after previous arrangements and payment of overtime fee.
Pula
Monday though Friday 07.30 - 15.30 hrs., Saturday, Sunday and 
holidays closed.
Rijeka
Customs hours on prior arrangements.
Split
Monday through Friday 07.00 - 15.00 hrs.  
Clearance outside Customs hours possible for live animals, 
perishables, human remains and urgent shipments after previous 
arrangements and payment of overtime fee.
Zadar
Monday through Friday 08.00-14.00
Zagreb
Monday through Friday 07.30 - 15.30 hrs. Saturday, Sunday and 
holidays closed.
Clearance outside Customs hours possible for live animals, 
perishables and urgent shipments after previous arrangements and 
payment of overtime fee.
1.2.5. Delivery
Dubrovnik
Cleared goods to Dubrovnik (DBV) can be delivered to consignee or 
his agent at airport cargo office during Customs hours. Delivery 
outside customs hours possible on request.
Osijek
Cleared goods at airport office during Customs hours, outside 
Customs hours possible on request.
Pula
Cleared goods at airport office during Customs hours.
Rijeka
Cleared goods at airport office on prior arrangements.
Split
Cleared goods at airport office during Customs hours.
Zagreb
Cleared goods: consigned to other places within Croatia, possible by 
road, parcel post or by air.
Uncleared goods: in bond possible by air, road, or parcel post to any 
of the Customs warehouses in Croatia.
Cleared goods to Zagreb (ZAG) can be delivered to consignee or his 
agent at airport cargo office during Customs hours. Delivery outside 
customs hours possible on request.
1.2.6. (Re)-Forwarding
Dubrovnik
Cleared goods:
Possible by mail, truck to any place in Croatia.
Uncleared goods: in bond possible by air, trucks to any of the 
Customs warehouses in Croatia.
Osijek
Cleared goods:
Possible by air, truck, railway or mail to other places within Croatia.
Uncleared goods:
In bond possible by air, truck, railway or mail to any of the Customs 
warehouses in Croatia.
Pula
Possible by truck to any place in Croatia.
Rijeka
Possible by truck to any place in Croatia on prior arrangements.
Split
Cleared goods:
Possible by air, truck, railway or post to other places within Croatia.
Uncleared goods:
In bond possible by air, truck, railway or post to any of the Customs 
warehouses in Croatia.
Zagreb
Cleared goods: consigned to other places within Croatia: possible by 
road, parcel post or by air.
Uncleared goods: in bond possible by air, road or parcel post to any 
of the Customs airports within Croatia.
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Import
2.1. General
2.1.1. Packing
Veterinary health certificate for all live animals, animal products and 
hay and straw.
2.1.4. Language on Documents
English, French or German or Croatian (obligatory for Veterinary 
health certificate.
2.1.5. Other Requirements
1. Importation of goods may only be effected by registered trade 


organizations.
2. Dutiable goods temporarily imported (except for finishing and 


repairing) the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 2 Commercial Invoices, containing: (besides usual details) country 


of origin, full description of goods, marks and numbers, weights, 
shipper’s signature.


 Import Licence and Certificate of Origin for certain goods.
 Foreign Exchange Permit.
2.2.2. Sample Consignments
2 Pro Forma Invoices, duty free.
2.2.3. Gift Consignments
2 Pro Forma Invoices giving exact details of the contents of the 
consignment and the value of each article. Customs duties must be 
paid for all products.
2.2.4. Unaccompanied Baggage
Should be accompanied by a “Declaration of Contents” and must not 
contain new items but only used personal belongings, which are a 
Customs declaration. All baggage will be inspected after arrival.


2.3. Restrictions
2.3.2. Live Animals
For imports into Croatia, import veterinary inspection is possible at 
Airport Zagreb only.
Zagreb
Live animals are subject to veterinary inspection check upon arrival in 
Croatia.
Import of the live animals is approved from the countries which are 
authorized for import into European Union.
In case of imports of live animals, the importer submits a request for 
the issuance of a decision on veterinary health conditions for imports 
(Import Licence) Import Licence is issued by the Veterinary 
Inspections Directorate.
Veterinary health certificate is issued by the official veterinary 
authorities of the place of departure.
For pet animals Import Licence is not required up to 5 animals (dogs, 
cats, birds....).
Dubrovnik
Prohibitions:
According to Government Regulation from September 2007,
Dubrovnik Airport is not approved veterinary border inspection port of 
entry for live animals, animals products and animal food. Import of 
above mentioned, to DBV final destination, is only possible via ZAG 
routing.
For additional information contact Border Veterinary Inspector at BIP 
Airport Zagreb, phone number +385 1 6265330.
Restrictions:
Dubrovnik Airport is only permitted for importation of PETS for 
noncommercial movements, accompanied by owner or person 
authorised by owner, not intended for sale or handover/delivery to 
another owner.
Osijek
Live animals are subject to veterinary inspection check upon arrival in 
Croatia.
Import of the live animals is approved from the countries which are 
authorized for import into European Union.
In case of import of live animals, the importer submits a request for the 
issuance of a decision on veterinary health conditions for imports 
(Import Licence). Import Licence is issued by the Veterinary 
Inspections Directorate. Veterinary health certificate is issued by the 
offical veterinary authorities of the place of departure.


2.3.3. Plants and Plant Material
Plants and plant products which are subject to phytosanitary control 
(plants intended for planting and seedling, living plants and living parts 
thereof, fruits, tubers, isolated bark, wood, grain, soil and growing 
medium) can be imported only via Zagreb Airport and must be 
accompanied by phytosanitary certificate and other relevant 
documents.
There are some import prohibitions and restrictions for certain plants 
and plant products, depending of their country of origine.
Further detail informations may be obtained from orderly 
phytosanitary inspectors:


Phytosanitary Inspection Zagreb Airport
box 48
10150 Zagreb-Airport
Phone: +385 1 626 52 19


+385 1 626 52 55
+385 1 626 52 59
+385 1 626 52 18


Fax: +385 1 626 54 18
Email: fitoinspekcija.zagreb@mps.hr


2.3.4. Arms, Ammunition and Explosives
Dangerous Goods: Permitted to Zagreb as the final destination only.
2.3.6. Human Remains
 For non-cremated human remains, a special document/letter 


(“Sprovodnica”) issued in Croation language by official authorities 
of Republic of Croatia (Embassy or Consulate). This special 
document/letter is not needed for cremated human remains.


 Death Certificate and if cremated, additional Certificate of 
Cremation.


 Human remains must be accompanied by a document issued by 
official authorities enabling identification, if necessary (such as 
passport or personal identification card or drivers licence etc.).


2.3.7. Pharmaceutical and Chemical Products
Pharmaceutical products, medicines, cosmetics and biological 
products: Prior to importation these articles must be examined by 
Institute for Analysis and by Board of Health. For this purpose 
samples should be sent in advance.
2.3.8. Medicines and Vaccines
See 2.3.7.
2.3.15. Others
Textiles: Each article or the attached label must show: description of 
article, manufacturer’s name, trademark, country of origin, colour, 
weight, date of manufacture, any weaving fault, directions for 
cleaning, washing (temperature, washing preparation, etc.) or ironing. 
Cosmetics: See 2.3.7.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live Animals
For transit through territory of the Republic of Croatia Import Licence 
is not required. Animal must be accompanied by veterinary health 
certificate. Transit of the animals is approved from the countries which 
are authorized for import into European Union.
Person responsible for consignment must supply proof that the third 
country to which the animals are being sent, unconditionally accept 
the consignment.


3.4. Prohibitions
There are some import prohibitions and restrictions for certain animals 
and products of animal origin depending of their country of origin and 
establishment of origin.
For additional information, border veterinary inspector is available.


3.5. Charges
3.5.2. Handling
Zagreb
Regular handling of transhipment/transfer cargo is charged in 
according to the Zagreb Airport Price List for Cargo Service. Price List 
is available on web-site or will be sent on request.
Osijek
Regular handling of cargo is charged according to Osijek Airport Price 
List for Cargo Services.


2. 
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Export
4.5. Charges
4.5.9. Taxes and Duties
Croatian Civil Aviation Agency Tax (CCAA Tax) Export/Outbound.


Republic of Croatia - Ministry of Maritime Affairs, Transport and 
Infrastructure has introduced, Tax to be paid for conducting the 
activities of the Croatian Civil Aviation Agency (CCAA).


The CCAA Tax is collected by first carriers in outbound (in departure) 
scheduled and charter air transportation, calculated per kilo based on 
the actual weight of the cargo.


CCAA Tax, per kg ............................................................. 0.02


Excepted from payment of this tax are transit shipments and 
shipments of service cargo. The CCAA Tax is exempted from Value 
Added Tax (VAT.)
CCAA Tax is interlinable.
The CCAA Tax will be shown in the “Other Charges” Box of The Air 
Waybill (Box 23) under charges code “GTC”.


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cuba (CU)
Amounts shown are expressed in Cuban Peso (CUP)


General Information
 IATA Area : 1
 Capital : Havana (HAV)
 Local Time : GMT - 5
 Daylight Saving Time : GMT - 4: Starts on the 3rd Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 53
 Local Currency : Cuban Peso (CUP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
01 May 2015
20 May 2015
25 Jul 2015
26 Jul 2015
27 Jul 2015
10 Oct 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3.  Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Havana - HAV.


1.2. Airport Facilities
1.2.2. Storage
At Havana International Airport Warehouse.
Cold storage: Available.
Safe for valuables: Available.
Room for radio-active material: Available.
Animal hostel: Not available.
Transit Center: Available, see 3.5.1.
1.2.3. Clearance
At airport by consignee or his agent.
1.2.4. Customs Hours
Monday through Sunday 08.00 - 20.00 hrs.
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Possible by air.


Import
2.1. General
2.1.1. Packing
Hay and straw are prohibited.
2.1.2. Marking
Packages must be legibly and durably marked with names and 
addresses of both shipper and consignee. The marking should be 
made in Spanish or English.
2.1.3. Routing
To Customs airports only.
2.1.4. Language on Documents
Spanish or English.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
Two (2) Commercial Invoices, signed by shipper, stating country of 
origin and packing list including net weight and gross weight for each 
product.
2.2.2. Sample Consignments
Two (2) Pro Forma Invoices.
2.2.3. Gift Consignments
 Shipments until CUP 200.00 without consular invoice.
 Shipments on top of CUP 200.00 are not allowed.
2.2.4. Unaccompanied Baggage
Shipments value until USD 1000.00
2.2.5. Other Consignments
Medicine and medical equipment in limited quantities are free of 
costumer payments. Goods for Staff of Embassies and Diplomatic 
Missions must be accompanied by immunity franchise; Goods for 
Staff of International Organizations and offices, Commercial 
Representations and Technicians of foreign countries while 
performing its duties in Cuba, medical ethereal products for chronic 
diseases (in limited quantities), prosthesis apparatus and accessories 
and invalid wheel chairs.


2.3. Restrictions
2.3.2. Live Animals
Health Certificate.
Consignee is requested to apply for authorisation from “Direccion 
Nacional del Instituto de Medicina Veterinaria de Cuba”, 15 days prior 
arrival of live animals, animal products and biological matters. Import 
of cats and ornamental fish is allowed provided that cats and dogs are 
accompanied by Rabies Inoculation Certificate and in all cases must 
be provided a Veterinary Certificate duly legalised by appropriate 
state dependence and the Consulate of Cuba at origin.
2.3.3. Plants and Plant Material
Vegetable and forestall products such as: Soil, seeds, organism and 
microorganism benefial or prejudicial to agriculture must show a 
permit from “Sanidad Vegetal” and “Ministerio de Ciencia. Tecnología 
y Medio Ambiente (CITMA)”.
2.3.4. Arms, Ammunition and Explosives
Permit from “Ministerio del Interior de Cuba”.
2.3.5. Narcotics and Drugs
Permit from “Ministerio de Salud Pública de Cuba” and “Centro Estatal 
de Control de los Medicamentos (CECMED)”.
2.3.7. Pharmaceutical and CHEMICAL Products
Permit from “Ministerio de Salud Pública de Cuba” and “Centro Estatal 
de Control de los Medicamentos (CECMED)”.
2.3.8. Medicines and Vaccines
Permit from “Ministerio de Salud Pública de Cuba” and “Centro Estatal 
de Control de los Medicamentos (CECMED)”.
2.3.9. Animal Products
See 2.3.2.
2.3.15. Others
Biological products: Permit from “Ministerio de Salud Publica de 
Cuba”. See also 2.3.2.


2.4. Prohibitions
Advertisements reproducing or duplicating money, banknotes,
postage stamps or other official securities; Consignments for private 
entities or persons, if the contents cannot be easily identified or 
verified by Customs due to packing, such as canned, sealed or special 
packing, even if the contents have been specified on a label, lottery 
and raffle tickets;
Meat of wild or domestic animals (fresh, frizzed or dehydrated, with or 
without bones).
Pornography; obscene books; films; illustrations and other objects 
contrary to public moral.
Car spare parts needs authorisation from “Ministerio de Transporte” 
and “Aduana General de La República de Cuba” prior arrival, but 
import Engines, speed boxes and chassis for vehicles are forbidden. 
Narcotic and drugs.
Fresh fruits and vegetables, live plants and seeds, live organism and 
microorganism.
All consignments of fresh frozen meat and vegetables from any 
country will be seized and confiscated on arrival. See also 2.3.
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1 Charge for General Cargo (G.C)
First 700 kg., per kg. ........................................USD 0.216
701 to 2500 kg., per kg. ...................................USD 0.178
More than 2500 kg., per kg. .............................USD 0.059
Minimum charge for handling ...........................USD 18.36


2 Charge for General Cargo (G.C) will be increased as follows:
 Live animals (AVI): Each charge for G.C shall be increased by 


USD 1.50
 Valuable cargo (VAL): Each charge for G.C shall be increased 


by USD 2.00
 Human remains (HUM): Each charge for G.C shall be 


increased by USD 2.00
 Dangerous Goods (DG): Each charge for G.C shall be 


increased by USD 2.50


For consignments with inland destinations ....................... None


1. For General Cargo the first 72 hours are free of charge, for Special 
Cargo (AVI, HUM, DG, VAL) the first 48 hours are free. This period 
includes Saturdays and Sundays, but not include Public Holidays.


2. Thereafter a progressive charge of USD is assessed per kg., per 
day.
General Cargo:
4th day to   6th day, per kg., per day ...............USD 0.086
7th day to 10th day, per kg., per day ...............USD 0.151
From the 11th day onwards, per kg., per day ...USD 0.227
Minimum charge ..............................................USD 17.28


3. Charge for General Cargo (G.C) will be increased as follows:
 Live animals (AVI): Each charge for G.C shall be increased by 


USD 1.50
 Valuable cargo (VAL): Each charge for G.C shall be increased 


by USD 2.00
 Human remains (HUM): Each charge for G.C shall be 


increased by USD 2.00
 Dangerous Goods (DG): Each charge for G.C shall be 


increased by USD 2.50
4. Perishable Cargo (PER)


No free storage period for Perishable Cargo.
A progressive charge of USD is assessed per kg, per day
1st day to 3rd day, per kg., per day .................USD 0.335
4th day to 8th day, per kg., per day .................USD 0.648
From the 9th day onwards, per kg., per day ....USD 0.972
Minimum charge ..............................................USD 50.76


Transhipment/Transit


2.5. Charges
2.5.2. Handling


2.5.5. Transhipment


2.5.6. Storage


3.3. Restrictions
3.3.1. General
Transit only permitted if not transhipped: Wild or domestic animals 
such as pigs, cattle, sheep, goats or other ruminants, and their meat 
(fresh, refrigerated, frozen or dehydrated, with or without bones), if 
originating from Afghanistan, Bangladesh, Belgium, Bolivia, Bhutan, 
Brazil, Brunei, Bulgaria, Cambodia, Canal Islands, Chile, China, 
Colombia, Czechoslovakia, Denmark, Ecuador, Finland, France, 
Germany, Greece, Guyana, Hungary, India, Indonesia, Iran, Iraq, 
Israel, Italy, Jordan, Korea, Kuwait, Laos, Lebanon, Luxembourg, 
Malaysia, Mediterranean Islands, Mexico, Mongolia, Montenegro, 
Myanmar, Nepal, Netherlands, Norway, Oman, Pakistan, Paraguay, 
Peru, Philippines, Poland, Portugal, Romania, Saudi Arabia, Serbia, 
Singapore, Spain, Sri Lanka, Sweden, Switzerland, Syria, Thailand, 
Turkey, United Kingdom, Uruguay, Venezuela, Vietnam, Yemen.


3.5. Charges
3.5.1. General
TRANSIT CENTER
 Warehouse: 2000 m².
 Cold storage: 2400 m³, available also for ULD.
 Perishable: Available.
3.5.2. Handling
Handling Basic
Per kg., per day for general cargo .........................USD 0.033
Per kg., per day fot perishable cargo .....................USD 0.054
Minimum charge ....................................................USD 5.40


For inland destinations ...................................................... None


The first 18 hours ................................................... free
From 19 hrs. onwards, per kg., per day for  
general cargo ......................................................... USD 0.033
perishable cargo .................................................... USD 0.108
Minimum charge .................................................... USD 5.40


Export


3.5.5. Transhipment


3.5.6. Storage


4.2. Documentary Requirements
4.2.1. Commercial Consignments
 Live animals: Export Customs Permit. Health Certificate. 


Exporters must apply for authorisation from “Director General del 
Instituto de Medicina Veterinaria de Cuba”, 30 days prior to 
departure of the shipment. All species considered endangered 
must have also authorisation from “Academia de Ciencias de 
Cuba” and “Direccion de Fauna del Ministerio de Agricultura”.


 Vegetables, live plants, plant material and related products: 
Export Customs Permit. Export Phytosanitary Permit.


 All other shipments: Export Customs Permit.


4.4. Prohibitions
Seeds and Live plants, organism and microorganism without 
authorisation from “Ministerio de la Agricultura”, tobacco in limited 
quantities, species of Flora y Fauna without competent authorisation.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Curacao (CW)
Amounts shown are expressed in Neth. Ant. Guilder (ANG)


General Information
 IATA Area : 1
 Main City : Willemstad
 Local Time : GMT - 4
 Daylight Saving Time : Curaçao do not observe DST.
 � Country Code : + 599
 Local Currency : Netherlands Antillian Guilder (ANG)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
16 Feb 2015
03 Apr 2015
05 Apr 2015
06 Apr 2015
27 Apr 2015
01 May 2015
14 May 2015
24 May 2015
02 Jul 2015
21 Oct 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols/Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Curaçao - CUR (Hato Airport)


Tel.: +599 (0)9 839-1000
+599 (0)9 839-1019 (Commercial)
+599 (0)9 868-1326 (Customs)


Fax: +599 (0)9 868-0017
E-mail: pvleeuwen@curacao-airport.com


1.2. Airport Facilities
1.2.2. Storage
In Customs shed at airport. Goods not cleared within 30 days after 
arrival are transferred to Customs bonded Warehouse in town. If no 
permanent storage has been applied for within one month, goods will 
be auctioned.
Cold storage: Available.
1.2.3. Clearance
At airport by carrier.
1.2.4. Customs Hours
Monday through Friday 08.00 - 16.00 hrs. In exceptional cases 
clearance outside Customs hours possible and against payment of 
extra charges.


Import
2.1. General
2.1.4. Language on Documents
Dutch and English.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 2 Commercial Invoices containing: marks, weights, measures, 


detailed description of goods, terms of delivery (CIF and FOB).
 Import Licence required for several articles such as: many 


foodstuffs, hay and straw, beer in bottles or tins etc. unless CIF 
value is less than ANG 100.00 and the goods are not destined for 
commercial purposes.


 A.B.I.-certificate, legalized by local Chamber of Commerce, for 
goods from EU-countries and subject to preferential duty.


2.2.2. Sample Consignments
2 Pro Forma Invoices.
2.2.3. Gift Consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live Animals
Health Certificate.
Mammalia:
Additional Inoculation Certificate valid at least 30 days after shipment 
and issued within 1 year before shipment.
Birds:
Health Certificate must be issued within 7 days before shipment.
Cats and dogs, the hyena and canine species:
Additional Inoculation Certificate issued within 1 year before shipment 
and valid at the least 30 days after shipment.
Baby chicks:
The required Health Certificate must be issued at a most recent date 
and state that the animals originate from a farm free from pullorum 
and other contagious diseases. The consignment must be 
accompanied with this Certificate as otherwise it will be refused by 
Customs.
Prohibited:
Ruminants, one hoofed animals, pigs, parrots and parakeets; cats and 
dogs from Central- and South American countries other than Guyana 
and Suriname.
2.3.3. Plants and Plant Material
Importation not restricted.
2.3.4. Arms, Ammunition and Explosives
(incl. parts of arms): Prior Import Licence.
2.3.5. Narcotics and Drugs
Opium, morphine and cocaine: Importation for professional use of 
chemists only. Prior Import Permit from Public Health Service at 
Curaçao.


2.4. Prohibitions
Many articles such as absinth; books (copies of scientific, literary and 
other works of arts, of which copyright is already owned by a party in 
the Netherlands, Netherlands Antilles and Suriname, or in countries 
with which such agreements exist); brass, bronze or nickel coinage or 
plates (except when imported by or on behalf of the Government are 
subject to the prohibitive regulations established by special 
ordinance); lottery tickets; cereals (except rice) not hermetically 
packed; cattle fodder and dungs from countries within the continent of 
South America; various concentrates or mixtures of fodder.
 Any kind of meat from Bonaire, St. Eustatius, St. Maarten and 


Saba.
See also 2.3.


2.5. Charges
2.5.1. General
If any expenses are incurred which are not mentioned below, these 
will be charged at cost price.


Warehouse facilities and handling
Per kg. ....................................................................ANG 0.16
Minimum charge .....................................................ANG 28.00


2.5.2. Handling


Notes


Clearance ...............................................................ANG 65.00
Each additional tariff line ........................................ANG 5.00
Maximum charge ....................................................ANG 50.00
Customs documents ..............................................ANG 1.00
For each additional customs document .................ANG 0.50
Customs transit document per shipment ................ANG 45.00
Customs service Surcharge ...................................ANG 14.00
Customs Supervision .............................................ANG 14.00
Messenger Service ................................................ANG 25.00


1. Valuables, live animals and cold storage: 100% surcharge. After Customs office hours 
Monday through Friday and on Saturday, Sunday and public holidays surcharge 50%.


2. Handling charge for consolidated consignments as per agreement.


2.5.3. Clearance


Note: 
Surcharge after Customs hours Monday through Friday and on Saturday, Sunday and Public 
Holidays 50%.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Non carrier Customs cleared shipments/clients,  
the day of arrival plus 2 working days .................... free
After free period, per kg., per day ..........................ANG 0.18
Minimum .................................................................ANG 20.00
Minimum charge per consignment..........................ANG 25.00


Cool Storage:
From day of arrival (weekend included), per kg.,  
per day ...................................................................ANG 0.22
Minimum charge ....................................................ANG 30.00
Strongroom:
From day of arrival (weekend included), per kg.,  
per day ...................................................................ANG 0.20
Minimum charge ....................................................ANG 50.00


    1 -     20 kg. ........................................................ANG 35.00
  21 -   100 kg. ........................................................ANG 45.50
101 -   300 kg. ........................................................ANG 65.00
301 - 1000 kg. per kg. ............................................ANG 0.20
1001 kg.and over, per kg. ......................................ANG 0.15
50% surcharge for the following zones:
All places West of (in the direction of Banda Abao) the imaginary line 
“Rotonde di Zegu - Jandoreth”.
All places East of (in the direction of Banda Ariba) the imaginary line 
“Koraal Partier - Jan Thiel”.


Advances a/o guarantees
Surcharge of 5% over import duties / ob,  
minimum charge ....................................................ANG 10.00
1. Inventory and/or Customs examination charges 


according to amount of work involved per 30 
minutes ............................................................ANG 17.60


2. Transfer to public bonded warehouse for all 
consignments 20 kg. (see delivery ...................ANG 0.20
Minimum charge per consignment ...................ANG 19.00


3. Compensation for advancing money and guarantee  
for duty and taxes: A fee will be charged of 2% over the 
outstanding amount of airfreight charges and duty, 
which charges must be paid within 30 days from the 
date on the invoice. In case payment is made after this 
period normal interest will be charged. 


4. Miscellaneous charges
Notification of arrival, stamps and 
administration per consignment .......................ANG 3.50
Messenger service ...........................................ANG 20.00
Photostatic copies of documents, per copy .....ANG 0.35


5. Other operations or activities not mentioned above  
will be charged according to the amount of work and 
time involved.


Transhipment/Transit


2.5.6. Storage


2.5.8. Delivery and Pick-Up


2.5.10. Others


3.3. Restrictions
3.3.2. Live Animals
Cats, dogs, hyena and canine species:
Rabies Inoculation Certificate in addition to the usual Health 
Certificate.
Birds (incl. parrots and parakeet species):
Health Certificate.
Prohibited:
Ruminants, one hoofed animals and pigs.
3.3.4. Arms, Ammunition and Explosives
(or parts): Transit Licence from local Police authorities (costs are USD 
5.00 collectable from shipper) which will be obtained 24 hours after 
arrival at Curaçao. Completion (of the models A and B) must be made 
from the AWB and/or, invoice. Quantity, type and calibre must be 
inserted on AWB.
Fire arms (and parts thereof) and ammunition with destination 
Venezuela: model A of the Transit Licence must be legalized by the 
Venezuelan Consulate at Curaçao (this involves considerable delay).


3.4. Prohibitions
See 2.3.


3.5. Charges
3.5.5. Transhipment
None.


Export


Documents handling and warehouse facilities,  
per kg. ....................................................................ANG 0.16
Minimum charge (200 kg.), per consignment ........ANG 28.00
Airline Dangerous Goods Surcharge  
(if applicable) .........................................................ANG 77.00
Valuables, live animals and cold storage:  
surcharge ............................................................... 100%
Surcharge after Customs hours (after 16.00 lt)  
to all other shipments ............................................. 50%


Customs clearance charges per consignments .....ANG 65.00
Customs transit document per consignment  
(if applicable) .........................................................ANG 30.00
After office hours (Monday through Friday 08.00 to 
12.00 and 13.00 to 16.00 hrs.) surcharge .............. 50%
Saturday, Sunday and public holidays  
surcharge ............................................................... 100%


Completion of AWB ...............................................ANG 10.00
Completion of documents, per document ..............ANG 5.50


4.5. Charges
4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation


4.5.8. Delivery and Pick-Up
See 2.5.8.
4.5.10. Others
Other operations or activities not mentioned above will be charged 
according to the amount of work and time involved.


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Cyprus (CY)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Nicosia (NIC)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 357
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
23 Feb 2015
25 Mar 2015
01 Apr 2015
10 Apr 2015
13 Apr 2015
14 Apr 2015
01 May 2015
01 Jun 2015
15 Aug 2015
01 Oct 2015
28 Oct 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4.  Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)
Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an "Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
 Larnaca - LCA


Tel.: +357 2481 6057 (Customs)
+357 2481 6198 (Customs)


Fax: +357 2430 4787 (Customs)


 Paphos - PFO
Tel.: +357 2681 2467 (Customs)
Fax: +357 2630 6520 (Customs)


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Equipment for heavy loads available.
1.2.2. Storage
Uncleared goods are stored in Customs Airport Warehouse Cold 
storage: Available. Safe for valuables: Available.
1.2.3. Clearance
All EU shipments may be cleared at Larnaca airport, by consignee or 
his broker from handling agent/airline. Non EU shipments may be 
cleared either from Customs warehouse at Larnaca airport or 
transported to Nicosia Customs for clearance.
1.2.4. Customs Hours
Winter: Monday, Tuesday, Wednesday and Friday 07.30 - 14.30; 
Thursday 07.30 - 18.00 hrs.
Summer: Monday to Friday 07.30 - 14.30 hrs.
Clearance outside Customs hours possible against payment of 
overtime fee.
1.2.5. Delivery
 EU shipments: may be delivered at Larnaca airport from handling 


agent/airline.
 Non EU shipments: may be delivered from Customs warehouse at 


Larnaca airport. Goods consigned to Nicosia are forwarded in 
locked bonded trucks to Nicosia Customs and delivered from 
there.


1.2.6. (Re)-Forwarding
See 1.2.5.


Import
2.1. General
2.1.1. Packing
Health Certificate when hay or straw is used.
2.1.2. Marking
Packages as well as individual contents must bear clear indication as 
to the country of origin.
2.1.4. Language on Documents
English.
2.1.5. Other Requirements
 AWB: Min. 6 copies
 Consolidated consignments must be accompanied by 


consolidation manifest also showing House Airwaybill number, 
number of pieces, nature of goods, customs’ status, gross weight, 
point of loading, and the town of the actual consignee as per 
HAWB.


 Dutiable goods temporarily imported (except for finishing and 
repairing): the deposit for duties and/or taxes is not necessary if an 
international CARNET ATA (Admission Temporare /Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2.2. Documentary Requirements
2.2.1. Commercial Consignments
 3 Commercial Invoices. Goods originating and consigned from EU 


member states to be accompanied by Movement Certificate 
EUR.1 or EUR.2.


 Import Licence for certain articles.
 Packing List when packages contain different commodities.
2.2.2. Sample Consignments
Must be accompanied by proper invoices.
2.2.3. Gift Consignments
Import Licence, if required, when value exceeds EUR 85.43.
2.2.4. Unaccompanied Baggage
No special requirements.


2.3. Restrictions
2.3.2. Live Animals
Information concerning the entry of companion animals (Dogs, Cats 
and Ferrets) into the territory of the Republic of Cyprus.
The non commercial entry of companion animals into the territory 
through the officially assigned by the government entry posts is 
allowed if they fulfil the relative for their country of origin provisions set 
forth by the Veterinary Services of the Republic of Cyprus and if:
1. All animal containers must meet the container requirements 


specified in the IATA Live Animals Regulations.
2. Animals of the breeds mentioned below are not allowed to enter 


the territory of the republic of Cyprus regardless of their country of 
origin.
 American Pit Terrier or Pit Bull Terrier.
 Japanese Tosa or Tosa Inu.
 Dogo Argentino or Argentinian Mastiff.
 Fila Brasileiro or Brazilian Mastiff.


3. Upon arrival either the Veterinary Officer or the Customs Officer in 
charge, on behalf of the Veterinary Services at the point of entry, 
inspects each animal and its accompanying documents.
 The animal will be allowed to enter without being subjected to 


quarantine if it fulfils the relative to its case veterinary 
provisions.


 The Veterinary Officer in charge decides, according to the 
veterinary provisions in force, if the animal to enter would be 
subjected to quarantine or enter free.


 In case the companion animals do not fulfil the provisions 
applied for each case they will:
i). Be sent back to the country of origin (Re-exported).
ii). Be isolated in quarantine for as long as it is needed in order 


to be brought into compliance with the requirements of the 
related provisions.


iii). If re-exportation or isolation in quarantine for the required 
period is not feasible the animal will be euthanized and 
incinerated without any financial or any other kind of 
owners’ compensation.


4. Animals originating from an EU country and accompanied by the 
relative validated documents and which fulfill the provisions set 
below can enter the territory of the Republic of Cyprus without 
being subject to quarantine period or the need of an import permit:


i). Identification:
Have easily clearly readable tattoo or have an electronic 
microchip incorporated into their body for verifying animal’s 
identity (the incorporation of the microchip should be proved 
that it has been calendar done prior one at least vaccination 
against rabies).
ii). Route:
They have arrived in Cyprus directly from an EU member 
country.
iii). Accompanying Documents:
 European Passport issued by an authorised, by the 


competent authority, veterinarian substantiating that the 
animal is under a valid vaccination against rabies. The 
animal should:
Have been vaccinated against rabies virus, at the age of 
not less than 3 months old, with inactivated rabies strain 
according to OIE standards. Rabies vaccination or 
revaccination should have taken place at least one month 
prior departure for arriving in Cyprus.
Have undergone an antiparasitical treatment, 24 to 48 
hours prior departure for arrival into the territory of the 
Republic of Cyprus, using concoctions which contain the 
active substances ‘Fipronil’ and ‘Praziquantel’.


 Documents verifying, that he animal has arrived from one 
of the EU member countries.


 The entry of animals aged less than 3 months old is not 
allowed.


 The records concerning vaccinations have been checked 
and proved to fulfill the provisions set forth.


5. The owner or the person responsible for the animal is obliged to 
communicate, 48 hours prior arrival, to the District Veterinary 
Office of the point of entry to advice the date, time or arrival flight 
number of the aircraft with which the animal arrives in Cyprus.


More information regarding the movements of companion animals 
entering the territory of the Republic of Cyprus can be obtained from: 
Veterinary Services Headquarters, Nicosia Tel: +357-22805235/155
2.3.3. Plants and Plant Material
Health Certificate. Prior Import Permit from Dept. of Agriculture. 
Nicosia.
2.3.6. Human Remains
Prior Import Permit from Ministry of Health, Nicosia and must be 
accompanied with proper certificates of consigning country.
2.3.9. Animal Products
Same as for 2.3.2.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Standard charge for processing and handling:
Per kg. ............................................................................... 0.13
Minimum ............................................................................ 16.65
Maximum ........................................................................... 388.70


2.4. Prohibitions
 Psittacine birds (Parrots)
 Certain fruit, vegetables, plants and flowers. For information 


please conduct Dept. of Agriculture.
 There is an absolute prohibition on the importation into Cyprus of 


goods of the following descriptions:
 Firecrackers, weapons designed for the discharge of any noxious 


liquid, gas etc. false or counterfeit coin or currency notes, 
counterfeit stamps, air guns, air pistols and air rifles of a caliber 
exceeding 177 inches, rifles and repeating fire arms, shotguns 
(automatic; semi-automatic; repeating, automatic and repeating; 
semi-automatic and repeating), daggers, leeches, locust eggs, 
matches of white or yellow phosphorus, narcotics, seditious 
publications and silkworms.


2.5. Charges
2.5.2. Handling


Notes


If goods are to be cleared through Customs by the airline, then the 
following charge applies:
Provision of complete Customs documentation  
excluding payment of duty/VAT, standard charge  
per consignment ................................................................ 17.09
Any duty/VAT payments will be recharged to the 
consignee.


First 5 days or part thereof:
 For every package not exceeding 1000 kg.:  


per 100 kg. or part thereof ........................................... 0.02
 For every package exceeding 1000 kg. ...................... 0.34
 For goods not packed, per 100 kg., or part thereof ..... 0.01


Thereafter a higher rate shall be levied.


Delivery charges as below:
Shipments up to 10 kg. per piece ...................................... 0.68
Shipments 10 - 40 kg. per piece ....................................... 0.85
Shipments 40 - 100 kg. per piece ..................................... 1.37
Shipments over 100 kg. per piece, for  
every 100 kg. or part thereof ............................................. 1.37
Minimum Charge ............................................................... 3.42


1. In addition to these charges, the actual porterage fees paid to customs (if any) to be 
charged to consignee.


2. All charges will be levied on the chargeable weight of the consignment, which shall be 
the higher of the actual gross or the volumetric weight.


3. These charges may vary depending on the handling agent.


2.5.4. Documentation


2.5.6. Storage


2.5.8. Delivery and Pick-Up


Notes


 Customs overtime fee
First two hours or part thereof, per officer ................... 12.81
Thereafter, per hour or part thereof, per officer ........... 6.41


 Trucking charges
Per kg. ......................................................................... 0.10
Minimum charge .......................................................... 11.96


Transhipment/Transit


1. All charges will be levied on the actual gross weight.
2. These charges may vary depending on the handling agent.


2.5.10. Others


Note: 
Trucking charges will be levied on the chargeable weight of the consignment which shall 
be the higher of the actual gross weight or the volumetric weight.


3.2. Documentary Requirements
The handling agent should deliver to Larnaca airport Customs 
Authorities a C4 Form duly completed.


3.3. Restrictions
3.3.1. General
 A Transit Licence is required for goods in transit which are subject 


to Import Licence.
 Goods originating from European Planned Economy Countries 


and China should be accompanied by Re-Exportation Permit, 
issued by the Government and/or an official representative of the 
country of origin.


3.3.2. Live Animals
Dogs, if to be transhipped: Prior Transit Licence from the Veterinary 
Service.


3.4. Prohibitions
Arms and ammunition, even if not transhipped.


3.5. Charges
3.5.1. General
There will be no charges assessed on shipments covered by a 
through AWB, except for overtime charged by Customs, which will be 
charged to consignee/consignor as the case may be. In case of return 
shipments all applicable charges will be assessed.


Export
4.1. General
Export Licence is required for consignments with final destination a 
non-EU country and worth EUR 170.86 or over.


4.2. Documentary Requirements
 A CD3 form and 3 copies of Export Invoices are required.
 For re-exported goods, 3 copies of Export Invoices and one copy 


of Import Invoice are required.


4.3. Restrictions
4.3.1. General
Importers and exporters are advised, in their best interest, to take the 
necessary steps to ascertain the exact position as regards any 
prohibitions or restrictions relating to any commodity in which they 
propose to deal before they enter into any binding arrangements.


4.4. Prohibitions
See 4.3.


4.5. Charges
4.5.2. Handling
Charges levied for processing, handling and warehousing of cargo up 
to the point of delivery to the aircraft:
 Loose cargo


Per kg. ......................................................................... 0.03
Minimum charge .......................................................... 8.54


 Unitized cargo
 IATA Class rating types 1-6 ......................................... 15.38
 IATA Class rating types 7-9 ......................................... 11.96


Notes


Preparation of AWB .......................................................... 5.13
Preparation of Customs documents .................................. 8.54
Air Waybill fee ................................................................... 6.83


 Overtime charged by Customs will be charged at cost 
to consignee/consignor as the case may be.


 Weighing fees charged by Larnaca Municipality to be 
charged to consignor at cost.


 Standard charge for checking dangerous goods,  
per AWB ...................................................................... 42.72
Note: 
This charge may vary depending on the airline/handling agent.


 Trucking charges
Transportation of export shipments from Cyprus 
Airways Cargo Terminal in Nicosia to Larnaca Airport 
(offered daily, except Sundays) will be charged as 
follows:
Per kg. ......................................................................... 0.01
Minimum charge .......................................................... 11.96
Note: 
Trucking charges will be levied on the chargeable weight of the consignment, which shall 
be the higher of the actual gross weight or the volumetric weight.


 Security / X-ray charges
Per kg. ......................................................................... 0.06
Minimum charge .......................................................... 6.00
Notes
1. This charge will be levied on the actual gross weight.
2. This charge may vary depending on the handling agent.


1. In addition to these charges, the actual porterage fees paid to Customs (if any) to be 
charged to consignee.


2. All charges will be levied on the chargeable weight of the consignment which shall be 
the higher of the actual gross or the volumetric weight.


3. These charges may vary depending on the handling agent.


4.5.4. Documentation


Note: 
These charges may vary depending on the handling agent.


4.5.10. Others
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Czech Republic (CZ)
Amounts shown are expressed in Czech Koruna (CZK)


General Information
 IATA Area : 2
 Capital : Prague (PRG)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 420
 Local Currency : Czech Koruna (CZK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :  


Date
01 Jan 2015
06 Apr 2015
01 May 2015
08 May 2015
05 Jul 2015
06 Jul 2015
28 Sep 2015
28 Oct 2015
17 Nov 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols/Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ”Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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Airport Information
1.1. Customs Airports
 Brno - BRQ


Tel.: +420 545 521 111
+420 545 521 310-312 (Handling)
+420 545 521 291 (Cargo)
+420 545 521 210 (Customs)


Fax: +420 545 216 357
+420 545 216 346 (Handling)
+420 545 521 296 (Cargo)
+420 545 216 458 (Customs)


E-mail: commercial.dept@airport-brno.cz
handling@airport-brno.cz
cargo@bawdf.cz
posta0141@cs.mfcr.cz (customs)


Website: www.airport-brno.cz
SITA: BRQCZ7X


 Ostrava - OSR
Tel.: +420 597 471 137 (Handling)


+420 597 471 204 (Cargo)
+420 5 5676 8500 (Customs)


Fax: +420 597 471 121 (Handling)
+420 597 471 205 (Cargo)
+420 5 5676 8599 (Customs)


E-mail: handling@airport-ostrava.cz (Handling)
cargo@airport-ostrava.cz (Cargo)
letiste0463@cs.mfcr.cz (Customs)
sluzba0463@cs.mfcr.cz (Customs)


Website: www.airport-ostrava.cz
SITA: OSRCO7X


 Prague - PRG
Tel.: +420 2 2011 6393 (Handling - Airport Prague)


+420 2 2011 6127, 6134 (Handling - Czech Airlines)
+420 2 2011 4617 (Handling - Menzies Aviation Czech)
+420 2 2011 3704 (Cargo - Menzies Aviation (Czech))
+420 2 2430 4111 (Cargo - Skyport)
+420 2 2011 4690 (Customs)


Fax: +420 2 2011 3560 (Handling - Airport Prague)
+420 2 2011 4567 (Handling - Czech Airlines)
+420 2 2011 3029 (Handling - Menzies Aviation Czech)
+420 2 3536 0001 (Cargo - Menzies Aviation (Czech))
+420 2 2430 4250 (Cargo - Skyport)
+420 2 6609 0997 (Customs)


E-mail: ales.kuba@prg.aero (Handling - Airport Prague)
Mail.HSM@csa.cz (Handling - Czech Airlines)
jana.nagy@menziesaviation.com
(Handling - Menzies Aviation (Czech))
jaroslav.vanek@menziesaviation.com 
(Cargo - Menzies Aviation (Czech))
info@skyport.cz (Cargo - Skyport)
posta1995@cs.mfcr.cz (Customs)


Website: www.prg.aero (Airport Prague)
www.czechairlines.com
www.skyport.cz
www.menziesaviation.cz
www.cs.mfcr.cz (Customs)
www.menziescargo.cz


SITA: PRGKIXH (Airport Prague)
PRGKOOK (Czech Airlines)
PRGKKXH (Menzies Aviation (Czech))
PRGFF7X (Skyport)


1.2. Airport Facilities
1.2.1. Loading/Unloading Equipment
Brno
Forklifts up to 12.000 kg.
Lower deck highloaders, max. 7.000 kg.
Upper deck highloaders, max. 20.000 kg.
Ostrava
Forklifts up to 8.000 kg.
Lower deck highloaders, max. 7.000 kg.
Upper deck highloaders, max. 18.000 kg.
Prague
Lower deck highloaders, max. 7.000 kg.
Upper deck highloaders, max. 14.000 kg.
Facility fully equipped for handling of cargo aircrafts (20 feet ULD).
Truck loading platform, max. 14.000 kg.
Forklifts, max. 12.000 kg.
Scales, max. 14.000 kg. (limit for ULDs).
Cranes upon request.


1.2.2. Storage
All airports
All imported goods from other countries than EU (European Union) 
shall be cleared within 20 days after arrival. The period of 20 days may 
be extended on application.
Brno
At the airport in exceptional cases.
Cold storage: Available for small packages
Freezer: Available
Safe for valuables: Not available
Room for radioactive material: Not available
Animal hostel: Not available
Ostrava
At the airport in exceptional cases.
Cold storage: Available for small packages with temperature 2-8 
degrees plus on request storage up to 60 m³ with temperature 2-8 
degrees.
Safe for valuables: Available
Room for dangerous goods: Available
Room for radio-active material: Not available
Animal hostel: Not available
Prague (General facilities)
Border inspection post (BIP) - dedicated facilities for shipments of 
plants, packed products for human consumption (HC (2)), packed 
other products for nonhuman consumption (NHC (2)) and live animals 
(other animals (O), registered equidae (E)) are available (heated 
storage) at the airport.
Prague (Skyport)
At the airport in exceptional cases.
Customs airport warehouse with time limit for storage of 21 days.
Thereafter the shipments are returned to shipper, sold or destroyed.
Safe for valuables: available.
Room for dangerous goods: available.
Room for radioactive material: available.
Cold storage: available with capacity of 190 m³ and temperature 2 - 8 
degrees C (2 cold ULD stores, each for 20 feet ULDs).
Freezer: available with capacity of 111 m³ and temperature - 22 
degrees C (1 cold ULD store for 20 feet ULDs).
Room for human remains: available
Prague (Menzies Aviation (Czech))
At the airport in exceptional cases.
Customs airport warehouse with time limit for storage of 21 days.
Thereafter the shipments are returned to shipper, sold or destroyed.
Safe for valuables: available
Rooms for dangerous goods: available
Rooms for radioactive material: available
Cold storage: available capacity of 60 m³ and temperature 2-8 
degrees C
Freezer: available capacity of 30 m³ and temperature -25 degrees C
Room for human remains: available.
1.2.3. Clearance
Brno, Ostrava
At the airport by consignee or his agent.
Prague
24 hrs. daily.
1.2.4. Customs Hours
Brno
24 hrs. daily.
Ostrava
24 hrs. daily.
Prague
24 hrs. daily.
For live plants and animals (animal products) prior notification of  
24 hours is mandatory to arrange for a phytopathological or veterinary 
examination.
1.2.5. Delivery
Brno
At the airport: Monday through Friday between 07.00 and 15.30 hrs.
Ostrava
Import/Export:
Monday through Friday between 07.00 and 14.00 hrs.
For import: extra charge of 100% of cargo handling fee is applicable 
in case of pick up of consignment out of operation hours (on customer 
request).
Prague (Skyport)
Export:
Monday through Friday between 07.00 and 19.00 hrs.
Saturday 07.00-14.00 hrs.
Import:
Monday through Friday between 07.00 and 19.00 hrs.,
Saturday 07.00 - 14.00 hrs.
Delivery out of office hours possible after arrangement.
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Prague (Menzies Aviation (Czech))
Export:
Monday through Sunday between 08.00 and 18.30 hrs.
Acceptance out of the office hours possible after arrangement.
Import:
Monday through Sunday between 07.00 and 18.00 hrs.
Delivery out of the office hours possible after arrangement.


Import
2.1. General
2.1.1. Packing
Hay or straw prohibited.
2.1.4. Language on Documents
English.


5. a. (Applicable to OK)
The maximum weight of a piece in the bulk shipment is 250 kg. 
for Airbus and Boeing aircraft and 150 kg. for ATR aircraft.


b. (Applicable to Menzies Aviation (Czech))
Ramp handling:
For bulk loaded passenger aircraft, maximum weight of single 
piece is 250 kg.


2.1.5. Other Requirements
1. Dutiable goods temporarily imported (except for finishing and 


repairing): deposit for duties and or taxes not necessary if an 
international CARNET ATA (Admission Temporaire/Temporary 
Admission) from local Chamber of Commerce in country of export 
is present.


2. All pieces of any consignment destined to the Czech Republic 
must be marked with full name and address of the consignee, incl. 
telephone number. All these consignee’s details are to be inserted 
on the AWB too.


3. On the AWB in the box “Consignee’s Name and Address” insert 
the Broker’s name first, if any.


4. Consignments consisting of more than 1 piece must have a 
packing list showing contents of individual packages.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.
 Import consignments must be accompanied with the original AWB 


no. 2 and 4 copies.
 3 copies of cargo manifest required.
2.2.3. Gift consignments
Value CZK 5,000 or more: Import Licence if the importer is foreign 
physical person, Czech or foreign legal person (in all cases of import 
irrespective of the value) or Czech physical person (if the private 
interest of the importer is not involved, but e.g. for use in profession); 
if the value of a gift is CZK 5,000 or more (according to the price in the 
Country of export minus taxes i.e. VAT etc.) the legalised gift 
acceptance is required. Prohibited: alcohol (ethyl alcohol).
2.2.4. Unaccompanied baggage
List of Contents.
No documents required, but owner must be personally present at 
clearance and submit List of Contents.
2.2.5. Other consignments
Air transportation of all consignments destined to Brno via Prague is 
possible by regular truck transport.


2.3. Restrictions
2.3.2. Live animals
Veterinary requirements on the live animals, animal products and 
feedstuffs are laid down in the Czech Veterinary Act No. 166/1999 
Coll. And Decree 377/2003 Coll., Decree 376/2003 coll. etc.


Import of live animals and products of animal origin from non-EU 
countries effective from 01 May 04:
Shipments of live animals, products of animal origin and feedstuffs of 
animal origin are subject to veterinary inspection when entering EU. 
The shipment must enter EU via registered port of entry i.e. - BIP of 
Vaclav Havel Airport. Shipments are subject to the following three 
checks: documentary, identity and physical check.


For live animals, animal products and feedstuffs prior notification of 1 
working day before shipment arrival (The Common Veterinary Entry 
Document -CVED) is mandatory to arrange for a veterinary 
inspection. Operating hours for veterinary control (BIP Prague):  
Mon-Fri 07:45 - 21:30. Sat, Sun and legal holidays available on the 
phone 09:00 - 17:00.


A Veterinary (Animal Health) Certificate must always accompany the 
shipment.


For all non-harmonised animals and products and in case of other 
restrictions in place the Import Permit from State Veterinary 
Administration (SVA) CZ is required.


All information about import conditions of harmonised animals and 
products from non - EU countries and any commerce between EU 
countries can be found in SANCO  
website http://ec.europa.eu/food/international/trade/index_en.htm.


a. Import shipments of live animals for commercial purposes must be 
accompanied by documents and in compliance with conditions 
laid down in Council Directive 91/496/EEC, 92/65/EEC (998/
2003), 90/426/EEC, 2009/158/EC, 2004/68/EC, Commission 
Regulation 206/2010, Commission Decision 2004/212/EC, 
Commision Regulation 282/2004, 1251/2008 etc.


b. The non-commercial movement of the pet animals from 3 July 
2004 must be in compliance with conditions laid down in 
Regulation of the European Parliament and of the Council 998/
2003/EC, 592/2004/EC and etc.


Contact addresses:
State Veterinary Administration of the Czech Republic
Slezska 7, CZ-120 00 Prague 2, Czech Republic
E-mail: e.podatelna@svscr.cz; www.svscr.cz
Consult import conditions with Foreign Department of SVA:
E-mail: int@svscr.cz
phone: +420 227 010 187
Fax: +420 227 010 198


Ministry of the Environment of the Czech Republic CITES Department
Tel.: +420 267310309;


267122450/80
Fax: +420267310308
E-mail: cites@env.cz
Web: http://www.env.cz/www/laws/cites2.nsf
2.3.3. Plants and plant material
Phytosanitary requirements on the plants, plant products and other 
objects are laid down in the Czech Act 326/2004 Coll. and Decree 
330/2004 Coll. Amended by Decree 493/2006 Coll.


Requirements on wood packaging material imported from third 
countries as laid down in Commission Directive 2004/102/EC and 
ISPM 15 (International Standard for Phytosanitary Measures No.15).


For shipments of plants prior notification of 24 hours before shipment 
arrival is mandatory to arrange for a phytosanitary inspection.


The plants, plant products and other objects listed in mentioned 
decrees must be accompanied by a Phytosanitary certificate issued 
not earlier than 14 days prior to dispatch, by the official plant health 
authority in the country of origin in English, French, German, Spanish 
and Russian languages and are subjected to a phytosanitary 
inspection on arrival. There are no exceptions for small amount of the 
mentioned plant material and the other objects in relation to 
phytosanitary requirements.
Prohibited items: see Annex no.3 of the Decree 330/2004 Coll.
Shipper should contact for more details:
State Phytosanitary Administration of the Czech Republic
Tel: +420 233 022 219,
Fax: +420 233 022 226
E-mail: karantena@srs.cz
Web: www.srs.cz
CITES species - for details see 2.3.2.
Fee for phytosanitary inspection: see Decree 175/2005 Coll.
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2.3.4. Arms, ammunition and explosives
A. Consignments of arms and ammunition


Definition of arms of category A,B,C as per Czech legislation (see 
Czech law no. 119/2002):
- any complete and functional firearms (SWP including air 


weapons, MUW arms, and other specific arms like slaughter 
arms);


- any inoperative arms and replicas of firearms (SWP, MUW);
- any “main” parts of SWP and MUW firearms and incomplete 


MUW firearms;
Note: 
Gas and air arms (weapons) with performance over 16 Jouls are considered firearms 
(category C). Some carriers (e.g. Czech Airlines) consider also parts of SWP arms as 
arms for the purpose of acceptance and transportation rules.


Competent authority: Ministry of Industry and Trade of the Czech 
Republic (MIT)
License Department www.mpo.cz/en/foreign-trade/licensing-
administration; e-mail: posta@mpo.cz; tel.: +420 224 907 111
a. Arms and ammunition of military character (munitions of war - 


MUW):
contact details:
e-mail: samiec@mpo.cz;
tel.: +420 224 907 675


b. Arms and ammunition of non-military character (sporting 
weapons - SWP):
non-commercial transport - contact details: Mr. Klvana; 
e-mail: klvana@mpo.cz; tel.: +420 224 907 635
commercial transport - contact details: Mrs. Korbelova; 
e-mail: korbelova@mpo.cz; tel.: +420 224 907 636


Import trading licence from MIT is required. For temporary 
commercial import of specific shipment transport permission from 
Czech Police (PPCZ) is required. Private importers will present 
European Firearm Pass or Arms Waybill as required.


Competent authority: Police presidium of the Czech Republic
(PPCZ)
contact details: Mr. Hanuska; e-mail: rszbm@mvcr.cz;
Tel.: 974 834 436; 974 834 278
Consignments of arms and ammunition are subject transport 
permission from Police presidium if they transit Czech Republic by 
air or by road transport (including road feeder service of the air 
carriers) - see Transit rules in 3.3.4.


B. Consignments of explosives other than ammunition or used 
for its production
Only companies seated in the Czech Republic authorised from the 
CMOB may deal in (export / import) such explosives. 
Transportation of explosives listed as MUW is subject to the 
supervision of MIT authority - see above.


Competent authority: Czech Mining Office Board (CMOB);
contact details:
e-mail: info@; slovak@cbusbs.cz;
tel.: +420 221 775 311;
fax: +420 221 775 363;
Website: www.cbusbs.cz


C. Consignments of fireworks
No transport or trading permit is needed.
For details go to www.cuzzs.cz


Competent authority: Czech Proof House for Arms and 
Ammunition - ADR classifications of arms/explosives; approvals 
for production/trading with fireworks (contact person: Mr. 
Deingruber;
tel.: 284 081 825; e-mail: deingruber@cuzzs.cz)


2.3.5. Narcotics and drugs
Special Import Licence.
2.3.6. Human remains
Cremated: Certificate of Cremation.
Not cremated: Permit of Transportation issued by Czech Government 
representation, Consulate or Embassy.
2.3.8. Medicines and vaccines
Antibiotics: Special Import Licence.
2.3.10. Meat and meat products
Import of products of animal origin from non-EU countries must be in 
compliance with Council Directive 97/78/EC, 92/118/EEC, 
Commission Decision 2004/438/EC, 2007/777/EC, 798/2008/EC, 
2006/766/EC etc. Veterinary (Public health) Certificate must always 
accompany the shipment. Also see 2.3.2. Live Animals for details.
2.3.12. Foodstuffs
Import of products of animal origin for personal consumption from 
non-EU countries must be in compliance with Commission Regulation 
206/2009/EC.
Also see 2.3.2. for details.


2.3.14. Radio-active materials
Special Import Licence.
2.3.15. Others
Poisons: Special Import Licence.


2.4. Prohibitions
Butter mixed with margarine or other fats.
Shipper should contact Consulate for details of other prohibitions.
See also 2.2.3.


2.5. Charges
Amounts shown are expressed in Koruna (CZK).
For specific details, see Section 8.3. Information by Carrier or contact 
the carrier staff.
2.5.2. Handling
Brno
    0 -   10 kg., per consignment ........................................ 300.00
  11 - 100 kg., per consignment ........................................ 400.00
101 - 200 kg., per consignment ........................................ 500.00
201 - 300 kg., per consignment ........................................ 600.00
301 - 400 kg., per consignment ........................................ 700.00
401kg. and over, per each next 100 kg.. .......................... 50.00
Ostrava
0 - 10 kg., per consignment .............................................. 180.00
over 10 kg. up to 100 kg., per consignment ...................... 280.00
over 100 kg. up to 500 kg., per consignment .................... 380.00
over 500 kg. up to 1000 kg., per consignment .................. 480.00
over 1000 kg., per consignment ....................................... 580.00


Prague (Applicable to Menzies Aviation (Czech))


0 kg. up to 10 kg., per consignment ............................ 800.00
over 10 kg. up to 100 kg., per consignment ................ 930.00
over 100 kg. up to 500 kg., per consignment .............. 1080.00
over 500 kg. up to 1000 kg., per consignment ............ 1180.00
over 1000 kg. up to 2000 kg., per consignment .......... 1280.00
over 2000 kg., per consignment .................................. 1380.00
If customer requires shipments to be splited into parts and handled 
separately, a fee will be charged according to the weight of the 
relevant part of the shipment.


Per consignment ......................................................... 1000.00


Surcharge to the applicable handling charge .............. 100%


Surcharge to the applicable handling fee .................... 100%


Per consignment ......................................................... 600.00


(Surcharge to the applicable handling charge) ........... 100%


 Standard processing charges applicable for consignees or 
their agents.


 Valuable security handling fee


 Live animals handling fee


 Express handling fee


 Vulnerable handling fee


 Delivery out of opening hours


Note: 
The surcharge doesn’t apply to the consignments of live animals, perishables, human 
remains, live human organs, fresh flowers and express shipments.


Complementary Services


Forklift 1,5 t for each started hour (including  
operator) ..................................................................... 1500.00
Forklift 2,0 - 4,5 t for each started hour (including 
operator) ..................................................................... 4500.00
Forklift 12 t for each started hour (including  
operator) ..................................................................... 12000.00
Slavemaster (7,0 t) for each started hour (including 
operator) ..................................................................... 7500.00


Weight of consignment to 1000 kg.,  
per consignment ......................................................... 300.00
Weight of consignment over 1000 kg. ......................... as 


mutually 
agreed


Weight of consignment to 1000 kg.,  
per consignment ......................................................... 1000.00
Weight of consignment over 1000 kg., 
 per consignment ........................................................ as 


mutually 
agreed


Note: 
Subject to the agreement with Menzies Aviation (Czech), s.r.o.


 Requested manipulation


 Weighing of consignments


 Stabilising consignments wrap/belt
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Per consignment ......................................................... 600.00


By hand, per each 15 mins .......................................... 150.00


Packaging tape, per piece ........................................... 50.00
Plastic wrap, per piece ................................................ 500.00
Work, per hour ............................................................. 500.00


 Requested transport between cargo terminals 


 Manual manipulation at customer’s request


 Technical assistance for security control


Prague (Applicable to Skyport)
0 - 10 kg., per consignment ............................................... 725.00
over 10 kg. up to 100 kg., per consignment ...................... 825.00
over 100 kg. up to 500 kg., per consignment .................... 925.00
over 500 kg. up to 1000 kg., per consignment .................. 1050.00
over 1000 kg. up to 2000 kg., per consignment ................ 1175.00
over 2000 kg. up to 5000 kg., per consignment ................ 1300.00
over 5000 kg., per consignment ........................................ 1600.00
Split of the shipments: If the customer requires split the 
shipment into parts and clear them separately, each such 
part will be considered individual shipment for the 
application of the above charge.


Per consignment ......................................................... 1000.00


(surcharge to the applicable handling charge) ............ 100%


Surcharge to the applicable handling charge .............. 100%


 Valuable/Vulnerable security handling fee


 Live animals handling fee


 Express handling fee


Note: 
applicable for consignments (including Equation) to be delivered less then 180 minutes 
after ATA. The fee does not apply to consignments of live animals, perishable cargo, 
human remains, live human organs, urgent medicines supplies, diplomatic mail.


Complementary Services


(Surcharge to the applicable handling charge). ........... 100%


By hand, per kg. (maximum 60 mins) .......................... 1.00
By forklift up to 4,5 tonnes (maximum 60 mins) .......... 1.00
Other (Trepel, Crane...) for every even  
initiated 30 mins .......................................................... 5500.00
(Un-)loading of shipments over 2000 kg. must be 
ordered 24 hrs. in before hand on tel. 2 2011 3395. 
Loading does not mean distribution of the shipments 
insight of vehicle.


Left in Skyport premises .............................................. 100.00


Per shipment ............................................................... 600.00
Plus real costs


Only if incinerator is used, per shipment ..................... 1400.00
Plus fee, per kg. .................................................... 10.00


Up to 100 kg., per shipment ........................................ 100.00
101 - 500 kg. ............................................................... 200.00
501 - 1000 kg. ............................................................. 300.00
Over 1000 kg. .............................................................. As agreed


Up to 100 kg. ............................................................... 400.00
101 - 500 kg. ............................................................... 500.00
501 - 1000 kg. ............................................................. 800.00
Over 1000 kg. .............................................................. As agreed


Per shipment plus per each kg. of dry ice used .......... 500.00/+ 
150.00


Per shipment ............................................................... 800.00


Per shipment ............................................................... 300.00


Cargo labels, per piece ............................................... 20.00
Supporting planks, per piece ....................................... 80.00
Wooden pallet, per piece ............................................. 500.00


Per shipment upon customer’s request (opening of 
packages before delivery, changes of consignee, 
destination etc. ............................................................ 100.00


Per pallet ..................................................................... 200.00


Note: 
The following services are upon customer request (with customer´s consent). The may be 
charged as applicable in export, import and transit.


 Acceptance / Delivery out of opening hours


Note: 
The surcharge does not apply to the consignments of live animals, perishables, human 
remains, live human organs, medicines for saving live and diplomatic mail.


 (Un)-loading (from) the car / truck


 Liquidation of packaging material


 Liquidation of the consignment


Note: 
Real costs for ecological liquidation of dangerous goods will apply.


 Reweighing of the shipment


 Repacking / reinforcement of packaging, per shipment


 Replenishment of dry ice


 Transfer of consignment from Skyport to Menzies warehouse


 Transfer of veterinary goods to BIP for veterinary check


 Sales of operating material


 Complementary services


 X-ray upon request


A. Veterinary charges at BIP of Vaclav Havel airport
Note: 
The BIP operated by staff of Prague Airport. Veterinary inspection is carried out by State 
Veterinary Administration.


IMPORT of live animals and products
The following charges apply for border veterinary control (issue of 
CVED - part 2) of live animals:
- Equidae: CZK 1800.00 per Health Certificate
- Live fish: CZK 1200.00 per Health Certificate
- Live fish over 40000 pieces: CZK 1800.00 per Health 


Certificate
- Dogs, cats, ferrets and other pets up to 5 pieces: CZK 500.00 


per piece plus CZK 100.00 per person per even initiated hour 
of veterinary control.


- Maximum of CZK 1800.00 per Health Certificate will apply.


The following charges apply for border veterinary control (issue of 
CVED - part 2) of other live animals:
CZK 1200.00 per Health Certificate will apply for:
- poultry, hatching eggs, birds, bees and bumble bees, rodents, 


insectivores, small mammals, rabbits and lagomorphs, zoo 
animals, terrarium animals, fur animals


- Maximum of CZK 1800.00 per Health Certificate will apply.
- Charge of CZK 1800.00 per Health Certificate will apply for 


terrarium animals over 1000 pieces.


The following charges apply for border veterinary control (issue of 
CVED - part 2) of animal products:
- CZK 1800.00 per Health Certificate of a shipment up to 6 


tonnes
- CZK 250.00 for each, even initiated tonne for shipments over 


6 tonnes and less than 46 tonnes.
- CZK 20000.00 per Health Certificate of a shipment over 46 


tonnes.
- CZK 900.00 per Health Certificate of a shipment of non-


harmonized non-commercial goods (mail)
Note: 
Import charges from New Zealand are subject to mutual agreement between EU and the 
state concerned.


TRANSIT of live animals and products
-  CZK 1800.00 per Health Certificate plus CZK 600.00 for each, 


even initiated 15 minutes of veterinary control and for each 
veterinary inspector.


Charges applicable for import from New Zealand.
Live animals
- CZK 120.00 per tonne
- Minimum of CZK 740.00 and maximum of CZK 8670.00 per 


Health Certificate will apply.
Animal products


Per each dog or cat or per piece of other shipment,  
per each 24 hrs. .......................................................... 500.00


Starting from
4th day, per kg. per day ............................................... 10.00
Minimum charge .......................................................... 700.00


Cleaning of vans, trucks .............................................. 1000.00
Cleaning of ancillary equipment for loading (pallets, 
nets, baths) .................................................................. 500.00
Disinfection of animals in quarantine ........................... 500.00
Dry cleaning of horse stalls ......................................... 1000.00


- CZK 40.00 per tonne
- Minimum of CZK 740.00 and maximum of CZK 8670.00 per 


Health Certificate will apply.


B. Handling charges for veterinary goods at BIP of Vaclav Havel 
airport (all charges without VAT)


 Animal welfare (feeding, watering) and storage charge


 Storage charge - animal products


 Cleaning and disinfection
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Per shipment ............................................................... 1400.00
Plus per each kg. ........................................................ 15.00
Shipments considered to be liquidated are charged 
with storage charge until day when consignee signs 
written liquidation agreement. Storage charge applies 
for Saturdays and Sundays, legal holidays are free of 
the charge.


Basic charge, per package ......................................... 30.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


Basic charge, per kg. of shipment ............................... 20.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


Basic charge, per kg. of shipment ............................... 25.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


Basic charge, per kg. of shipment ............................... 20.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


Basic charge, per animal ............................................ 1500.00
Adult horse, per container ........................................... 1500.00
Foal and small equidae animal, per container ............ 800.00
Another container, per container ................................. 300.00


Basic charge, per kg. of the shipment ......................... 20.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


Basic charge, per kg. of the shipment ......................... 20.00
Minimum charge, per shipment ................................... 700.00
Maximum charge, per shipment .................................. 5000.00


 Liquidation of the shipment


 Ornamental (tropical) fish


 Insects, terrarium animals, mammals (other than below)


 Birds and Poultry


 Dogs and cats


 Equidae


 Hunting trophies


 Animal products for human and other consumption


2.5.6. Storage
(Applicable to Skyport)
First 3 days following the date of arrival notice, including 
Saturdays, excluding Sundays and public holidays .......... free
From 4th day, per kg., per day .......................................... 5.00
Minimum charge ............................................................... 100.00


(Applicable to Menzies Aviation (Czech))
All calendar days, including Saturdays and Sundays but not Public 
Holidays are considered storage days.
From 1st to 4th day of storage .......................................... free of 


charge
From 5th day per kg., per day ........................................... 5.00


Transhipment/Transit
For specific details, see Section 8.3. Information by Carrier or contact 
the carrier staff.


3.1. General
For loading/unloading of heavy cargo see 2.1.5. Other requirements 
item 5.


3.3. Restrictions
3.3.2. Live animals
Certificate of origin and Veterinary certificate must be guaranteed and 
verified by the veterinary authority of the country of origin of live 
animals, and the veterinary requirements of transit countries and the 
destination country must be complied with.


3.3.4. Arms, ammunition and explosives
For definitions and contact details to competent authorities see 2.3.4.


A. Consignments of arms and ammunition
No trading licence required. Consignments of arms and 
ammunition are subject transport permission from Police 
presidium if they transit Czech Republic by air or by road transport 
(including road feeder service of the air carriers)
Private importers will present European Firearm Pass or Arms 
Waybill as required


B. Consignments of explosives other than ammunition or used 
for its production
No trading licence required.


C. Consignments of fireworks
No trading permit is needed.


3.3.3. Plants and plant material
Phytosanitary Certificate issued in the country of origin/departure will 
not be retained in Prague.
3.3.9. Animal products
Certificate of origin of animal products and veterinary certificate which 
complies with the requirements of the country of destination. No 
charges are collected for control of these veterinary goods.


3.5. Charges
Amounts shown are expressed in Koruna (CZK)
3.5.2. Handling
Prague (Applicable to Skyport)


Service by professional veterinarian. Applies for 
shipper requested care or in irregularities, for cats and 
dogs over 3 months , charge per shipment up to 5 
heads per day of a stay (for more animals extra charge 
applies) ....................................................................... 1100.00


per shipment ............................................................... 1000.00


per shipment, per intervention of firebrigade .............. 1000.00


per shipment ............................................................... 2000.00


First 3 days ................................................................. free
From 4th day, per kg., per day .................................... 5.00
Minimum charge ......................................................... 100.00
Storage charge is collected in all cases when a consignment stays 
in warehouse from a reason not caused by Skyport.


 Live animals walking and other care (feeding, watering, cage 
cleaning)


 Dangerous goods handling fee,


 Dangerous goods emergency fee,


 Valuables / vulnerables security handling fee,


 Storage


See 2.5. for Complementary services.


Special handling charges at BIP of Vaclav Havel airport
All veterinary goods (live animals and animal products incl. semen) 
from third countries is subject to following charges for handling 
(including veterinary charge) via BIP station:


2 Certificates ....................................................EUR 180.00
3 Certificates ....................................................EUR 240.00


1. EUR 100.00 per shipment of live animals accompanied by one 
Health Certificate.


2. EUR 100.00 per shipment of all animal products accompanied by 
one Health Certificate.


3. For shipments with multiple Certificates following charges apply:


The charges must be collected from shipper at station of origin and 
stated in the AWB under code LAC.
Note: 
Incidental charges in case of forced stay on decision of veterinarian inspector (due to 
insufficient documents, health condition of animal) or for extra handling services as per B. will 
be charged to shipper as needed.
3.5.5. Transhipment
Prague
None.


Export
For specific details, see Section 8.3. Information by Carrier or contact 
the carrier staff.


4.1. General
For loading/unloading of heavy cargo: See 2.1.5. item 4.


3. 


4. 
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4.3. Restrictions
4.3.4. Arms, ammunition and explosives
For definitions and contact details to competent authorities see 2.3.4.


A. Consignments of arms and ammunition
Export trading licence from MIT is required. No transport 
permission is required.


B. Consignments of explosives other than ammunition or used 
for its production
Only companies seated in the Czech Republic authorised from the 
CMOB may deal in (export / import) such explosives. 
Transportation of explosives listed as MUW is subject to the 
supervision of MIT authority - see above.


C. Consignments of fireworks
No transport or trading permit is needed.
For details go to www.cuzzs.cz


4.5. Charges
Amounts shown are expressed in Koruna (CZK)
For specific details, see Section 8.3. Information by Carrier or contact 
the carrier staff.
4.5.2. Handling
Ostrava)
0 - 10 kg., per consignment ............................................... 240.00
over 10 kg. up to 100 kg., per consignment ...................... 360.00
over 100 kg. up to 500 kg., per consignment .................... 480.00
over 500 kg. up to 1000 kg., per consignment .................. 600.00
over 1000 kg., per consignment ........................................ 750.00


Prague (Applicable to Menzies Aviation (Czech))


0 kg. up to 10 kg., per consignment ............................ 630.00
over     10 kg. up to   100 kg., per consignment .......... 760.00
over   100 kg. up to   500 kg., per consignment .......... 860.00
over   500 kg. up to 1000 kg., per consignment .......... 960.00
over 1000 kg. up to 2000 kg., per consignment .......... 1060.00
over 2000 kg., per consignment .................................. 1260.00


 Standard processing charges applicable for shippers or their 
agents.


 Dangerous Goods acceptance check and handling fee
(the fee also applies if shipment is accepted after previous refusal)
1st Check (ICE, RRE, REQ only), per consignment ... 800.00
1st Check (all other DGR types), per consignment ..... 1000.00
Each re-check (all DGR types), per consignment ....... 3000.00


Per consignment ......................................................... 1000.00


Surcharge to the applicable handling charge .............. 100%
Surcharge for the processing of express shipments is 
not charged in cases when the gross weight of the 
shipment is 100 kg. and less.


Surcharge to the applicable handling charge .............. 100%


Per consignment ......................................................... 600.00


Per each kg. ................................................................ 0.40
Applicable only for export shipments of applicative 
carriers (please contact us for details). This fee is not 
charged in case of the customer delivers the shipment 
in the Regulated Agent´s or Known Shipper´s mode.


 Valuable security handling fee


 Express handling fee


 Live animals acceptance check and handling fee


 Vulnerable handling fee


 Shipment’s security control


See 2.5.2. for Complementary services.
Prague (Applicable to Skyport)
0 - 10 kg., per consignment ............................................... 570.00
over 10 kg. up to 100 kg., per consignment ...................... 670.00
over 100 kg. up to 500 kg., per consignment .................... 770.00
over 500 kg. up to 1000 kg., per consignment .................. 870.00
over 1000 kg. up to 2000 kg., per consignment ................ 970.00
over 2000 kg. up to 5000 kg., per consignment ................ 1200.00
over 5000 kg., per consignment ........................................ 1600.00


Per consignment ......................................................... 1000.00
(the fee also applies if shipment is accepted after 
previous refusal)


Per consignment ......................................................... 1000.00


(surcharge to the applicable handling charge) ............ 100%


(Surcharge to the applicable handling charge) ............ 100%


(Surcharge to the applicable handling charge) ............ 100%


a. For shipments of weapons and ammunition .......... 1700.00
b. For shipments of weapons, radioactive material, 


explosives and DGR sent to destinations with 
embargo or other restrictions on these goods ....... 1700.00


Note: 
Applicable for consignments (including Equation) to be accepted less then 180 minutes 
after ATA.


 Dangerous Goods acceptance check and handling fee


 Valuables/Vulnerables security handling fee


 Express handling fee


 Live animals acceptance check and handling fee 


 Human remains handling fee


 Administration of transit / import permission


See 2.5.2. for Complementary services.
4.5.4. Documentation
(Applicable to Skyport)
Air Waybill issuing fee, per shipment ................................ 400.00
Charges Correction Advice issuing fee, per shipment ...... 300.00


4.5.6. Storage
(Applicable to Skyport)


First 24 hrs. (or during security quarantine period) ..... free
Over 24 hrs., per kg., per day ...................................... 5.00
Storage charge is collected in all cases when a 
consignment stays in warehouse from a reason not 
caused by Skyport.


First 2 hrs. ................................................................... free
Over 2 hrs., per kg, per day ......................................... 15.00


 Storage


 Storage in the W/H acceptance area
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Denmark (DK)
Amounts shown are expressed in Danish Krone (DKK)


General Information
 IATA Area : 2
 Capital : Copenhagen (CPH)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 45
 Local Currency : Danish Krone (DKK)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Apr 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
05 Jun 2015
24 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier. 


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.


This regulation includes additional measures for High Risk Cargo, 
defined as cargo originating from a list of specific countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


Airport Information
1.1. Customs Airports
Aalborg - AAL, Aarhus - AAR, Billund - BLL, Copenhagen - CPH, 
Rønne - RNN, Sønderborg - SGD.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Aalborg
Lifting carts, max. 600 kg.
Aarhus
Lifting carts, max. 600 kg.
Billund
Lifting carts, max. 600 kg.; pallet/container lift, max. 1000 kg.; 
maindeck loader, max. 15000 kg.
Copenhagen
Lifting carts, max. 600 kg.; highloaders, max. 1500 kg.; pallet/
container lowerdeck loaders, max. 6000 kg.; maindeck loaders,  
max. 20000 kg.
Sonderborg
Maximum weight for loading per package: 75 kg.
1.2.2. Storage
Aalborg
Cold storage: small freezers available.
AVI room: not available.
Heated room: not available.
Aarhus
Cold storage: small freezers available.
AVI room: not available.
Heated room: not available.
Billund
Please visit www.spiritaircargohandling.com for further information.
Copenhagen
Please visit www.spiritaircargohandling.com for further information.


0. 
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Sonderborg
Cold storage: not available.
AVI room: not available.
Heated room: not available.
1.2.3. Clearance
Aalborg
By consignee or Customs broker. If the customer is a registered 
importer, it is possible to pick up cargo and make clearance up to 16 
days later.
Aarhus
By consignee or Customs broker. If the customer is a registered 
importer, it is possible to pick up cargo and make clearance up to 16 
days later.
Billund
By consignee or Customs broker. If the customer is a registered 
importer, it is possible to pick up cargo and make clearance up to 16 
days later.
Copenhagen
By consignee or Customs broker. If the customer is a registered 
importer, it is possible to pick up cargo and make clearance up to 16 
days later.
Sonderborg
By consignee or Customs broker. If the customer is a registered 
importer, it is possible to pick up cargo and make clearance up to 16 
days later.
1.2.4. Customs hours
Aalborg
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible if pre-advised.
Aarhus
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible if pre-advised.
Billund
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible if pre-advised.
Note: 
For private customers opening hours are as follows:  
Monday through Friday 08.00 - 14.00 hrs., except Thursday 10.00 - 17.00


Copenhagen
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible for urgent shipments until 23.00 hrs. against cash 
payment of Customs fee during Monday through Friday.
During weekends possible from 08.00 - 23.00 hrs. against payment of 
Customs fee.
For further information please visit: www.skat.dk (Toldvejledning - 
Section D.7)
Note: 
For private customers opening hours are as follows:  
Monday through Friday 08.00 - 14.00 hrs., except Thursday 10.00 - 17.00


Sonderborg
Monday through Friday 08.00 - 16.00 hrs. Clearance outside Customs 
hours possible if pre-advised.
1.2.5. Delivery
Aalborg
Can be arranged via Customs brokers.
Aarhus
Can be arranged via Customs brokers.
Billund
Can be arranged via Customs brokers.
Copenhagen
Can be arranged via Customs brokers.
Sonderborg
Can be arranged via Customs brokers.


Import
2.1. General
2.1.1. Packing
No special packing required.
2.1.2. Marking
No special marking required.
2.1.3. Routing
Nearest airport to places in Denmark:
(Routing generally via Copenhagen - For exceptions consult carrier 
concerned).


2. 


Place Destination on AWB
Aabenraa SGD Sonderborg
Aakirkeby RNN Ronne
Aalborg AAL Aalborg
Aarhus BLL Billund
Aeroskobing BLL Billund
Allinge RNN Ronne
Asssens BLL Billund
Billund BLL Billund


Bjerringbro BLL Billund
Bogense BLL Billund
Bramminge BLL Billund
Brande BLL Billund
Bronderslev AAL Aalborg
Copenhagen CPH Copenhagen
Ebeltoft BLL Billund
Esbjerg BLL Billund
Faaborg BLL Billund
Frederica BLL Billund
Frederikshavn AAL Aalborg
Frederiksvaerk CPH Copenhagen
Gedser CPH Copenhagen
Greena BLL Billund
Grindsted BLL Billund
Gudhjem RNN Ronne
Haderslev SGD Sonderborg
Hadsund AAL Aalborg
Hanstholm AAL Aalborg
Hasle RNN Ronne
Hedensted BLL Billund
Helsingor CPH Copenhagen
Herning BLL Billund
Hillerod CPH Copenhagen
Hjorring AAL Aalborg
Hobro AAL Aalborg
Holbaek CPH Copenhagen
Holsterbro BLL Billund
Horsens BLL Billund
Ikast BLL Billund
Kalundborg CPH Copenhagen
Karup BLL Billund
Kerteminde BLL Billund
Koge CPH Copenhagen
Kolding BLL Billund
Korsor CPH Copenhagen
Krusaa SGD Sonderborg
Logstor AAL Aalborg
Mariager AAL Aalborg
Maribo CPH Copenhagen
Middelfart BLL Billund
Nakskov CPH Copenhagen
Nekso RNN Ronne
Nibe AAL Aalborg
Nordborg SGD Sonderborg
Nyborg BLL Billund
Nykobing F. CPH Copenhagen
Nykobing Mors AAL Aalborg
Nykobing S. CPH Copenhagen
Naestved CPH Copenhagen
Norresundby AAL Aalborg
Odder BLL Billund
Odense BLL Billund
Padborg SGD Sonderborg
Praesto CPH Copenhagen
Randers BLL Billund
Ribe BLL Billund
Ringe BLL Billund
Ringkobing BLL Billund
Ringsted CPH Copenhagen
Ronne RNN Ronne
Roskilde CPH Copenhagen
Rudkobing BLL Billund
Saeby AAL Aalborg
Sakskobing CPH Copenhagen
Silkeborg BLL Billund
Skagen AAL Aalborg
Skaelskor CPH Copenhagen
Skanderborg BLL Billund
Skive AAL Aalborg
Skjern BLL Billund
Skrydstrup BLL Billund
Slagelse CPH Copenhagen
Sonderborg SGD Sonderborg
Soro CPH Copenhagen
Stauning BLL Billund
Stege CPH Copenhagen
St. Heddinge CPH Copenhagen
Struer BLL Billund
Svaneke RNN Ronne
Svendborg BLL Billund
Tarm BLL Billund
Thisted AAL Aalborg
Tonder SGD Sonderborg
Varde BLL Billund
Vedback CPH Copenhagen
Vejen BLL Billund
Vejle BLL Billund
Viborg AAL Aalborg
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2.1.4. Language on Documents
English.
2.1.5. Other requirements
 Live or dead animals, live fish, milk and cream must be cleared 


through Customs in Copenhagen before reforwarded to the 
province.


 Perishables, valuables, goods of unusual shape, restricted articles 
and live animals: pre-arrangement for reservation to avoid 
possible delays and damage.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing: date of order, number of 


packages, gross and net weights, delivery and payment 
conditions, kinds of rebate, if any, tariff number according to the 
Brussels Nomenclature.


 Import Licence for some goods.
2.2.2. Sample consignments
 Without commercial value (duty free): 2 Pro Forma Invoices 


stating value and purpose.
 With commercial value (dutiable as for commercial 


consignments): 2 Commercial or Pro Forma Invoices depending 
on whether delivery is against payment or free of charge.
For dutiable samples temporarily imported: International 
“CARNET ATA (Admission Temporaire/Temporary Admission)” 
from local Chamber of Commerce in country of export OR deposit 
for duties and/or taxes.


2.2.3. Gift consignments
Same as for commercial consignments with the following exceptions:
1. Usual wedding presents.
2. Objects for charity organizations, etc.
3. Non-commercial gifts, valued less than DKK 125.00.
Important: Exemption from duty does not apply to motor vehicles, 
yachts, wine and alcoholic beverages, tobacco products and cigarette 
paper.
2.2.4. Unaccompanied baggage
No documents.
1. Travellers not domiciled in Denmark may import personal effects 


duty free on entry into the country, provided they are for individual 
use during the journey and not for resale or professional purposes. 
Exemption from duty at the discretion of Customs.


2. Travellers domiciled in Denmark may re-import duty- free on entry: 
Objects for personal use and travelling equipment exported on 
exit, also certain clothing bought abroad for personal use if 
considered essential.


2.2.5. Other consignments
 Removal of household goods/personal effects: Danish Customs 


need packing list.
 For special shipments, i.e. meat products, agriculture products, 


foodstuff etc. Import Licence required.


2.3. Restrictions
2.3.2. Live animals
Import Licence for certain species, except for breeding.
Cats and dogs sent to the Danish homeland.


* Control and examination must be requested with The Danish 
Veterinary and Food Administration at point of entry before the 
animal is forwarded from origin. Deadlines for requesting 
inspection are: For arrivals between Tuesday 08.00 and 
Saturday 15.00: Latest 24 hours before scheduled time of 
arrival. For arrivals between Saturday 15.00 and Tuesday 
08.00: Latest Friday before, at 15.00. All hours are local time 
in CPH.
The request shall be sent to SITA code CPHFSSK or via  
e-mail to cphfvs@sas.dk or by phone no. +45 3232 4428.
SITA code CPHFRSK or CPHFJSK or CargoBooking@sas.dk 
may also be used as well as phone no. +45 32 32 23 17.
All expenses in connection with the inspection shall be paid by 
consignee and must be settled with the veterinarian 
immediately. Phone no. for requesting veterinary control is  
+45 32 46 00 99.
Please also visit: www.fvst.dk.
VET opening hours Monday through Friday 08.00 - 16.00 
Weekends and Holidays closed.
Additional charges can be added due to eg. weekend 
surcharge, clean-up of crate.


1. Arriving from Iceland, Norway or Sweden: No Import Licence; 
Import Declaration stating that the animal has not been outside 
Scandinavian country within last 6 months. If above conditions are 
not complied with the requirements as under 2. apply.


2. Arriving directly from Australia, Ireland (Rep.), Japan, New 
Zealand or United Kingdom: No Import Licence; Import 
Declaration stating that the animal has not been outside the 
country in question within the last 6 months*). The veterinary 
measures mentioned under *) also apply if transit took place via 
countries under 3. below, even without leaving the airport(s) there.


3. Arriving from other countries: Import Licence for commercial 
consignments; Rabies Inoculation Certificate stating that 
vaccination has been performed at least 4 weeks and not more 
than 12 months before entry into Denmark. *)


Cats and dogs sent to Faroe Islands and Greenland: Normally not 
permitted. Contact Danish Consulate.


2.3.3. Plants and plant material
Phytosanitary Certificate from authorities in country of origin (must be 
attached to the AWB and not be placed in or on the cartons). Import 
Licence from the Government Plant Inspection Service of Denmark.
Cut flowers intended as gift: no additional documents.
Vegetables and fruits, certain kinds, fresh or preserved: Import 
Licence.
Note: 
Fresh fruits intended as gift: no additional documents.


Bulbs (hyacinths, daffodils, tulips), cut flowers and flower buds of a 
kind suitable for bouquets or ornamental purposes (fresh, dried, dyed, 
bleached, impregnated or otherwise prepared): Import Licence.
2.3.4. Arms, ammunition and explosives and war material
An import permit issued by the Danish Civil Air Administration is 
required.
Please contact:
Danish Transport Authority
Safety Inspection Department
Edward Thomsens Vej 14
2300 København S
Denmark
Phone: +45 7221 8800, fax: +45 7221 8888
Email: ofp@trafikstyrelsen.dk


Airlines intending to transport such consignments have to request 
import permit and obtain a confirmation before the consignment is 
forwarded. Permit to be requested 10 days in advance.


Please note that no permit is necessary for class 1.4S shipments.
2.3.8. Medicines and vaccines
Import only by chemists, laboratory officials and authorised 
enterprises. By private persons only when value under DKK 100.00.
2.3.10. Meat and meat products
Meat and edible offal from certain animals: Import Licence
Dead poultry (fowls, ducks, geese, turkeys, Guinea fowls) and edible 
offal thereof: Import Licence.
2.3.12. Foodstuffs
Bird’s eggs and egg yolks (dried or otherwise preserved, sweetened 
or not): Import Licence.
Vegetables and fruits: See 2.3.3.
2.3.13. Precious metal and stones
Gold (incl. platinum-plated gold, unwrought or semi- manufactured 
except gold foil), gold coins: Import Licence.


Videbaek BLL Billund
Vojens BLL Billund
Vordingborg CPH Copenhagen
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2.3.15. Others
For valuables see 8.3. Information by Carrier - S.A.S.


2.4. Prohibitions
Plover eggs; honey combs: narcotic drugs and psychotropic 
substances.


2.5. Charges
2.5.1. General
Danish VAT 25% applies on all charges/fees.
Charges shown are applicable to Spirit Air Cargo Handling  
Denmark A/S.
2.5.2. Handling
Copenhagen, Billund, Aalborg
 Please visit www.spiritaircargohandling.com for further 


information.
2.5.3. Clearance
A basic fee of DKK 135.00 plus DKK 230.00 per fraction of a quarter 
of an hour will be charged for foodstuff, animal non-food products and 
live animals arriving from countries outside the EU.
Charges must be entered on the AWB at issuance.
2.5.6. Storage
Copenhagen, Billund, Aalborg


Transhipment/Transit


 Please visit www.spiritaircargohandling.com for further 
information.


3.1. General
Transit consignments pass Copenhagen without any restrictions or 
involvement by Customs Authorities.
Reforwarding by air to the Danish airports mentioned under 2.1.3. is 
effected without Customs formalities.
Reforwarding to Danish province airports of shipments consisting of:
 Personal effects
 Goods to non-customs licensed customers, which due to weight 


and/or size cannot be carried by aircraft to the destination, must 
be cleared through customs at point of entry Copenhagen, before 
reforwarding by truck


 Perishables, valuables, goods of unusual shape, restricted articles 
and live animals: pre-arrangement for reservation to avoid 
possible delays and damage.


3.2. Documentary Requirements
No formalities at all. The normal IATA rules apply.


3.3. Restrictions
3.3.2. Live animals
Only those listed by World Wildlife and Fauna Foundation. For live 
animals arriving in Copenhagen in transit from non-EU countries a 
veterinary inspection has to be performed. Same procedure as in 
chapter 2. IMPORT 2.3.2. part 3 has to be applied.
3.3.3. Plants and plant material
See 3.3.2.
3.3.4. Arms, ammunition and explosives and war material
An transit permit issued by the Danish Civil Air Administration is 
required.
Please contact:
Danish Transport Authority
Safety Inspection Department
Edward Thomsens Vej 14
2300 København S
Denmark
Phone: +45 7221 8800, fax: +45 7221 8888
Email: ofp@trafikstyrelsen.dk


Airlines intending to transport such consignments have to request 
import permit and obtain a confirmation before the consignment is 
forwarded. Permit to be requested 10 days in advance.


Please note that no permit is necessary for class 1.4S shipments.


3.4. Prohibitions
Not applicable Province Airports.


3.5. Charges
3.5.1. General
Danish VAT 25% applies on all charges/fees.
Charges shown are applicable to Spirit Air Cargo Handling  
Denmark A/S.
Please visit www.spiritaircargohandling.com for further information.


3.5.2. Handling
Copenhagen
Please visit www.spiritaircargohandling.com for further information.
3.5.5. Transhipment
Copenhagen
For shipments from outside the EU countries and where Copenhagen 
is the first port of entry into the EU countries the following veterinary 
minimum charges apply in Copenhagen.
 For live animals, per shipment .................................... 702.00
 For food - fish products, per shipment ........................ 702.00
 For food - meat products, per shipment ...................... 702.00
 For non-food animal products, per shipment .............. 702.00


These amounts shall be prepaid and inserted in the box Total 
Other Charges Due Carrier on the AWB with code SIC in box 
Other Charges.
Please visit: www.fvst.dk


Export
4.1. General
Shipments must be released by Customs before acceptance.


4.2. Documentary Requirements
Export declaration to be issued by shipper or his agent and checked 
by customs.


4.3. Restrictions
4.3.1. General
Acceptance of dangerous goods - deadline 3 hours before departure.
4.3.4. Arms, ammunition and explosives and war material
An export permit issued by the Danish Civil Air Administration is 
required.
Please contact:
Danish Transport Authority
Safety Inspection Department
Edward Thomsens Vej 14
2300 København S
Denmark
Phone: +45 7221 8800, fax: +45 7221 8888
Email: ofp@trafikstyrelsen.dk


Airlines intending to transport such consignments have to request 
import permit and obtain a confirmation before the consignment is 
forwarded. Permit to be requested 10 days in advance.


Please note that no permit is necessary for class 1.4S shipments.
4.3.15. Others
For valuables see 8.3. Information by Carrier - S.A.S.


4.4. Prohibitions
According to IATA rules.


4.5. Charges
4.5.1. General
Danish VAT 25% applies on all charges/fees.
Charges shown are applicable to Spirit Air Cargo Handling  
Denmark A/S.
Please visit www.spiritaircargohandling.com for further information.


Additional charge for shipments to Aalborg ...................... 175.00


4.5.2. Handling
 Please visit www.spiritaircargohandling.com for further 


information.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Djibouti (DJ)
Amounts shown are expressed in Djibouti Franc (DJF)


General Information
 IATA Area : 2
 Capital : Djibouti (JIB)
 Local Time : GMT + 3
 Daylight Saving Time : Djibouti does not observe DST.
 � Country Code : + 253
 Local Currency : Djibouti Franc (DJF)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
16 May 2015
27 Jun 2015
28 Jun 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Djibouti - JIB.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Lifting crane; Forklift.
1.2.2. Storage
Goods not cleared are stored in Customs Airport Warehouse. No time 
limit.
Cold storage: Not available.
Safe for valuables: Not available.
Banks are closed Thursday afternoon, Friday and Saturday.
1.2.3. Clearance
At the airport by consignee or broker.
1.2.4. Customs hours
Saturday through Thursday 07.00 - 13.00 hrs.; Friday and public 
holidays closed. Clearance outside Customs hours possible against 
payment of overtime fee only for consignments of live animals and 
perishable goods.
1.2.5. Delivery
Possible only at airport.
1.2.6. (Re)-Forwarding
Possible for large shipments:
To Addis Ababa: by truck;
To Aden: by ship.
Rate upon request prior to departure.


Import
2.1. General
2.1.1. Packing
Health Certificate when plant material which may contain parasites, is 
used.
2.1.4. Language on Documents
French.


2.1.5. Other requirements
AWB: consignments not accompanied with parts no. 2 (Original for 
consignee), no. 4 (Delivery receipt), no. 5 (Airport of destination) are 
subject to heavy delay in clearance.


2.2. Documentary Requirements
2.2.1. Commercial consignments
4 Commercial Invoices (preferably in French), containing the following 
declaration: “Nous certifions que les marchandises dénommées dans 
cette facture sont de fabrication et d’origine de ... et que les prix 
indiqués ci- dessus s’accordent avec les prix courants sur le marché 
d’exportation”.
2.2.4. Unaccompanied baggage
Packing List.
2.2.5. Other consignments
 Removal of household goods (personal effects): Packing List.
 Special shipments (e.g. meat products, agricultural products, 


foodstuffs): Import Licence.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Cats, dogs and monkeys: Rabies Inoculation Certificate.
2.3.4. Arms, ammunition and explosives
Import Government Authorization (copy must accompany 
consignment).
2.3.5. Narcotics and drugs
Import Permit.
2.3.6. Human remains
Prior Import Permit from local authorities.
2.3.15. Others
Perishables: No special conditions applicable.
Alcoholic beverages: Government authorization.


up to 100 kg ...................................................................... free
100 kg. and over, per kg ................................................... 5.00
Special breakdown operation on behalf of broker, 
per AWB ............................................................................ 5.500


per consignment ................................................................ 5.000


First 4 working days .......................................................... Free


2.5. Charges
2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


Thereafter per day:
up to and incl. 10 kg .......................................................... 1000
    11 to 50 kg .................................................................... 1200
  51 to 100 kg .................................................................... 1400
101 to 200 kg .................................................................... 2000
201 kg. and over ............................................................... 2400


2.5.9. Taxes and duties
Airport taxes per shipment
up to 50 kg ........................................................................ 1.25
50 kg. and over, per kg ..................................................... 3.50


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Health Certificate.
3.3.4. Arms, ammunition and explosives
Transit authorization and Import Licence from country of destination.
3.3.5. Narcotics and drugs
Transit authorization and Import Licence from country of destination.


3.5. Charges
3.5.5. Transhipment
None.


Export
4.1. General
Shipments must be Customs cleared before acceptance.


4.2. Documentary Requirements
Export Declaration to be issued by shipper or his agent and checked 
by Customs.


4.3. Restrictions
For details contact Djibouti Customs.


0. 


1. 


2. 


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

up to 100 kg ...................................................................... free
100 kg. and over, per kg ................................................... 5.00


Charge for preparation of AWB ........................................ 5.000


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.9. Taxes and duties
Airport taxes per shipment
up to 50 kg ........................................................................ 1.25
50 kg. and over, per kg ..................................................... 3.00
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Dominica (DM)
Amounts shown are expressed in East Caribbean Dollar (XCD)


General Information
 IATA Area : 1
 Capital : Roseau
 Local Time : GMT - 4
 Daylight Saving Time : Dominica does not observe DST.
 � Country Code : + 1
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturdays, Sundays andPublic 


Holidays.
 Public Holidays :


Date
01 Jan 2014
03 Mar 2014
04 Mar 2014
18 Apr 2014
21 Apr 2014
05 May 2014
09 Jun 2014
04 Aug 2014
03 Nov 2014
04 Nov 2014
25 Dec 2014
26 Dec 2014


Airport Information


Printed from the TACT CD February 2015 Edition 1 Dominica (DM)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


1.1. Customs Airport
Cane Field - DCF and Melville Hall - DOM.


1.2. Airport Facilities
1.2.2. Storage
Charges apply to stored goods.
Goods not cleared will be confiscated.
Cold storage: Available at Melville Hall.
Safe for valuables: Not available.
1.2.3. Clearance
By consignee or his broker.
1.2.4. Customs hours
Canefield: Monday through Friday 08.00 - 16.00 hrs.
Melville Hall: Daily from 06.00 - 22.00 hrs.
1.2.5. Delivery
Not possible.


Import
2.1. General
2.1.1. Packing
Import Permit when soil or plant material is used.
2.1.4. Language on Documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices or 2 combined Certificates of Value and of 


Origin and Invoice of Goods. The Commercial Invoice must show: 
Marks and numbers, number of packages, quantity and 
description of goods, net and gross weight, measures and weights 
of packages, CIF value, charges for insurance and transportation.


 Insurance Certificate.
 Import Licence for certain goods.
Commercial consignments must be cleared through Customs, either 
in town or at airport.
2.2.2. Sample consignments
Without commercial value: Customs will determine value.
With commercial value: 2 combined Certificates of Value and of Origin 
and Invoice of Goods.


2.2.3. Gift consignments
Customs will determine value.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit.
Prior notice of arrival is mandatory.
Live animals accepted only as cargo: Import Permit to be approved in 
advance of travel by relevant Ministry of Agriculture.
Dogs: A written application must be made to the Ministry of 
Agriculture, Trade & Industry. The dog must have lived a minimum of 
six months in the UK, if not, 6 months quarantine is required. Kennels 
must be examined by a veterinary officer within 48 hours of despatch.
Prohibited: Monkeys.
2.3.3. Plants and plant material
Import Permit, issued by Division of Agriculture in Dominica, and 
Phyto Sanitary Certificate required.
Prohibited: Coconuts and bananas.
2.3.6. Human remains
1. Any person desiring to transport the remains of a deceased 


person shall furnish the Chief Medical Officer or any medical 
officer appointed by him for the purpose with the following 
documents:
a. An official Certificate of cause of death issued by the local 


registrar of deaths or similar authority;
b. A statement by the person authorised to prepare the remains, 


certified by an appropriate authority, indicating the manner and 
method in which the body was prepared and indicating that the 
coffin contains only the body in question and necessary 
clothing and packing;


c. A Transmit Permit stating the surname, other name or names, 
and age of the deceased person issued by the competent 
authority for the place of death, or the place of burial in the 
case of exhumed human remains;


2. Copies of the documents required under sub-paragraphs 1a, b, 
and c above shall accompany the shipment of the remains.


3. The outside of the coffin shall bear an immovable plaque or other 
appropriate marking, in a conspicuous place, indicating the name, 
age and place of the final destination of the body.


2.3.10. Meat and meat products
Import Permit.


2.4. Prohibitions
Counterfeit coins; obscene and seditious publications.


Transhipment/Transit
3.1. General
3.1.3. Routing
Amerijet from Miami
Fedex
DHL


0. 


1. 
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3. 
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5.1. General


1 Printed from the TACT CD February 2015 Edition
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5.1. General


(For carrier deviating/additional rules see section 8.3.)


All charges incurred in connection with an air freight shipment are 
payable in cash by the shipper (charges prepaid) or by the consignee 
(charges collect) except when carrier has agreed in advance to extend 
credit.
Both weight (or volume) and valuation charges must be wholly prepaid 
or wholly collect.
Other charges at origin must be wholly prepaid or wholly collect. Other 
charges in transit shall be collect, provided that fixed government and 
airport authority taxes known at origin may be prepaid.
Other charges at destination shall be collect only, provided that 
charges collect facilities are available in the country of destination.
(See Rule 7.2.2. / 7.2.3.)
Subject to currency exchange laws, government regulations and 
acceptability to carrier, payment may be made in a currency other 
than the currency in which the rate or charge is published or stated on 
the AWB.
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5.2. Payment of Charges


5.2. Payment of Charges


(For carrier deviating/additional rules see section 8.3.)


1. Rates and charges are published in the currency shown in the 
applicable rate tariffs, and may be paid in any currency acceptable 
to carrier. When payment is made in a currency other than in the 
currency in which the rate or charge is published, such payment 
will be made at the rate of exchange established for such purpose 
by carrier, the current statement of which is available for 
inspection at carrier's office where payment is made.


2. Full applicable charges, whether prepaid or collect, fees, duties, 
taxes, charges, advances and payments, made or incurred or to 
be incurred by carrier and any other sums payable to carrier, will 
be deemed fully earned, whether or not the cargo is lost or 
damaged, or fails to arrive at the destination specified in the 
contract of carriage. All such charges, sums and advances will be 
due and payable upon receipt of the cargo by carrier, except that 
they may be collected by carrier at any stage of the service 
performed under the contract of carriage.


3. The shipper guarantees payment of all unpaid charges, unpaid 
charges collect, advances and disbursements of Carrier. The 
shipper also guarantees payment of all costs, expenditures, fines, 
penalties, loss of time, damages and other sums which carrier 
may incur or suffer by reason of the inclusion in the shipment of 
articles the carriage of which is prohibited by law, or the illegal, 
incorrect or insufficient marking, numbering, addressing or 
packing of packages or description of the cargo, or the absence, 
delay or incorrectness of any export or import licence or any 
required certificate or document, or any improper customs 
valuation, or incorrect statement of weight or volume. Carrier shall 
have a lien on the cargo for each of the foregoing and, in the event 
of non-payment thereof, shall have the right to dispose of the 
cargo at public or private sale (provided that prior to such sale 
Carrier shall have mailed notice thereof to the shipper or to the 
consignee at the address stated in the Air Waybill), and to pay 
itself out of the proceeds of such sale any and all such amounts. 
No such sale shall, however, discharge any liability to pay any 
deficiencies, for which the shipper and the consignee shall remain 
jointly and severally liable. By taking delivery or exercising any 
other right arising from the contract of carriage, the consignee 
agrees to pay such charges, sums and advances, except prepaid 
charges.


4. If the gross weight, measurement, quantity or declared value of 
the cargo exceeds the gross weight, measurement, quantity or 
declared value on which charges for carriage have been 
previously computed, carrier shall be entitled to require payment 
of the charge on such excess.


5. Charges collect shipments will be accepted only to countries listed 
in carrier's regulations and subject to the conditions contained 
therein. In any event carrier reserves the right to refuse shipments 
on a charges collect basis to any country where regulations 
prevent the conversion of funds into other currencies or the 
transfer of funds to other countries. Information on countries to 
which charges collect service is available may be obtained from 
offices and representatives of carrier.


6. All charges applicable to a shipment are payable at the time of 
acceptance thereof by the carrier in the case of a prepaid 
shipment, i.e. a shipment on which the charges are to be paid by 
the shipper, or at the time of delivery thereof by the carrier in the 
case of a collect shipment, i.e. a shipment on which the charges 
are to be paid by the consignee.


7. Carrier may cancel the carriage of the shipment upon refusal by 
the shipper, after demand by carrier, to pay the charges or portion 
thereof so demanded, without carrier being subject to any liability 
therefor.


8. With respect to any charges, expenses or disbursements which 
cannot be determined at the time when the cargo is handed over 
for carriage, carrier may require the shipper to deposit with carrier 
a sum estimated by carrier to be sufficient to cover such charges, 
expenses and disbursements. Any balance due from carrier to 
shipper or from shipper to carrier in connection with such deposit 
shall be paid after completion of the contract of carriage and 
determination of the exact amount of such expenses and 
disbursements.


9. In addition to weight (or volume) charge or valuation charge 
referred to heretofore, service charges will be assessed when 
applicable to the consignment in accordance with carrier's tariffs.
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5.3. Payment of “Charges Prepaid” Shipments


5.3. Payment of “Charges Prepaid” Shipments


(For carrier deviating/additional rules see section 8.3.)


5.3.1. Payment in the Country of Commencement of 
Transportation


(Not applicable to/from Australia)
Payment of cargo rates, charges and other amounts in the country of 
commencement of transportation must be made as follows:
a. in the local currency of the country of commencement of 


transportation;
b. in any currency not marked with a “+” sign in Rule 5.7.1. The local 


currency shown on the AWB must be converted to the currency of 
payment at the local banker's buying rate of exchange (BBR).


5.3.2. Payment Outside the Country of Commencement of 
Transportation


(Not applicable to/from Australia)
Payment of cargo rates, charges and other amounts outside the 
country of commencement of transportation must be made as follows:
a. the amounts to be paid shall be determined by converting the total 


charges to be collected into the currency of the country of payment 
at the applicable banker's selling rate of exchange (BSR);


b. payment must be made either in the currency of the country of 
payment, or in any currency not marked with a “+” sign in Rule 
5.7.1., provided that the equivalent of the amount established in 
accordance with paragraph a. above is collected at the banker's 
buying rate of exchange.
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5.4. Payment of “Charges Collect” Shipments


5.4. Payment of “Charges Collect” Shipments


(For carrier deviating/additional rules see section 8.3.)


5.4.1. Conversion Into Currency of Payment
Payment of rates and charges in the currency of the country of 
payment shall be determined as follows:
1. The local currency shown on the AWB must be converted to the 


currency of the country of payment at the local banker's selling 
rate.


2. Generally payment shall be made in the local currency of the 
country of payment; however, payment may also be made in any 
currency not marked with a “+” sign in Rule 5.7.1. In that case the 
equivalent of the local currency amount obtained in accordance 
with paragraph 1 above, in the country of payment must be 
collected at the banker's buying rate of exchange for the currency 
tendered for payment.


3. The rate(s) of exchange to be applied for Charges Collect shall be 
the applicable rate(s) of exchange in effect on the date on which 
notification of the arrival of the consignment is despatched to the 
consignee.
Exceptions
a. The rate(s) of exchange to be applied for Charges Collect in Lebanon shall be the 


applicable rate(s) of exchange in effect on the date on which notification of the 
arrival of the consignment is despatched to the consignee and/or the applicable 
rate(s) of exchange in effect on the date of delivery of the consignment to the 
consignee whichever is higher.


b. The rate(s) of exchange to be applied for Charges Collect in Kuwait shall be the 
applicable rate(s) of exchange in effect on the previous day of date of delivery of the 
consignment.
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5.5. Definition of Banker's Rate of Exchange

5.5. Definition of Banker's Rate of Exchange


(For carrier deviating/additional rules see section 8.3.)


5.5.1. Banker's Buying or Banker's Selling Rate of Exchange
The bankers buying or bankers selling rate means the rate at which, 
for the purpose of the transfer of funds through banking channels (i.e. 
other than transactions in banknotes, travellers cheques and similar 
banking instruments) a bank will purchase or sell a given amount of 
foreign currency in exchange for one unit (or units) of the national 
currency of the country in which the exchange transaction takes place.


5.5.2. Establishment of Banker's Rate of Exchange
(Not applicable to/from Australia)
In many cases the local panels of airline representatives have agreed 
and established uniform bankers rates.
The following special procedures are applicable:


In Angola:
The bankers rate means the rate published each Tuesday by the 
National Bank of Angola. This rate will be applicable from Wednesday 
of each week up to and including Tuesday of the following week.


In Anguilla:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Antigua and Barbuda:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Argentina:
Cargo rates must be converted into Argentine Pesos at the selling rate 
quoted by the Banco de la Nacion (http://www.bna.com.ar/), which 
applies to air transportation at the close of business on the date 
preceding the date of the sale.


In Armenia:
Cargo rates and related charges shall be converted to Armenian Dram 
using the applicable commercial bankers rate of exchange in effect on 
the date of the transaction.


In Austria:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Azerbaijan:
Cargo rates and related charges shall be converted to Azerbaijanian 
Manat using the applicable commercial bankers rate of exchange in 
effect on the date of the transaction.


In Belarus:
Cargo rates and related charges shall be converted to Belarussian 
Rubles using the applicable commercial bankers rate of exchange in 
effect on the date of the transaction.


In Belgium:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Brazil:
Cargo rates and related charges established in the basic currency of 
the rate or charge in question shall be converted to Brazilian currency 
for the purposes of publication and sales using the rates published on 
the Central Bank of Brazil's website (www.bacen.gov.br) on the 
banking day before the date of sale of air transportation.


In Bulgaria:
Cargo rates and related charges shall be converted to Bulgarian Lev 
(BGL) by using the bankers selling rate published by the National 
Bank of Bulgaria (http://www.bnb.bg/) on the date of the transaction.


In Canada:
The bankers rate means the unit rate published in the Toronto Globe 
and Mail Friday edition each week  
(http://www.theglobeandmail.com/), as the Foreign Exchange mid 
market rate in Canadian funds. For currencies not quoted in such 
publication, the bankers rate shall mean the Bank Buying Rate quoted 
by the Royal Bank of Canada (http://www.rbc.com/), Main Office in 
Winnipeg, as of the close of business on Thursday of each week. 
These rates will be applicable from Monday of the following week up 
to and including the following Sunday.


In Croatia:
Cargo rates and related charges shall be converted to Croatian Kuna 
(HRK) at the official bankers selling rate of exchange to euro quoted 
by the Privredna Banka Zagreb (Croatia) (http://www.pbz.hr/) each 
Tuesday. This rate will be applicable from Wednesday of the same 
week up to and including Tuesday of the following week. In case that 
Tuesday is a national holiday, exchange rate of the previous week will 
continue to stay in effect until and including the next official business 
day; thereafter the exchange rate shown in the first available edition 
shall apply until Tuesday of the following week.


In Cyprus:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Dominica:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Estonia:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Fiji:
The bankers selling rate is the rate published each Monday by the 
Westpac bank “Schedule of Foreign Exchange Rates”. These rates 
will be applicable from the Wednesday of the same week until the 
close of business on Tuesday the following week. When two rates 
(Commercial and Financial) are given, the commercial rate shall be 
used. If Monday is a Bank holiday or for any reason no rates are 
published on Monday, then the rates given by Tuesday's schedule 
shall be used from Wednesday to the close of business on Tuesday 
the following week. Should no rates be published on the Monday or 
Tuesday, the rates effective from the previous Wednesday will 
continue to be used for a further week.


In Finland:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In France (Metropolitan) and French territories:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Georgia:
Cargo rates and related charges shall be converted to Lari using the 
applicable commercial bankers rate of exchange in effect on the date 
of the transaction.


In Germany:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Greece:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Grenada:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Hong Kong (SAR China):
The bankers rate is the selling and telegraphic transfer buying rate 
quoted in the Tuesday edition of the South China Morning Post  
(http://www.scmp.com/). These exchange rates shall be applicable 
from Wednesday of the same week up to and including the Tuesday 
of the following week. In the event that a public holiday falls on 
Monday, when exchange rates are not quoted in the Tuesday issue of 
the SCMP, the rates in force shall remain in effect until such time that 
a new set of exchange rates is published for the first working day 
immediately after the public holidays, in which case these exchange 
rates shall be applicable from the day after the first working day of the 
week up to and including Tuesday of the following week.
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5.5. Definition of Banker's Rate of Exchange

In Hungary:
The bankers rate means the rate established and quoted daily by the 
Citibank Budapest RT (http://www.citybank.hu/hungary/homepage/
index_e.htm).


In Iceland:
The bankers selling rate is the rate published every Monday by the 
Central Bank of Iceland (http://www.sedlabank.is/) plus 0.5%.


In Ireland:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Israel:
For CC shipments to Israel conversion is only allowed at the local 
bankers rate of exchange for transfer of the respective foreign 
currency.


In Italy:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Japan:
The banker's selling rate means the telegraphic transfer selling rate at 
the opening of business on each Monday quoted from the Bank of 
Tokyo-Mitsubishi UFJ (http://www.bk.mufg.jp/english/). This rate will 
be applicable from the Wednesday of the same week up to and 
including the Tuesday of the following week. When a national holiday 
falls on Monday, foreign exchange rates are not quoted from the Bank 
of Tokyo-Mitsubishi. In such exceptional case the rates at the opening 
of business on the previous Friday will be applicable from the 
Wednesday of the week up to and including the Tuesday of the 
following week.


In Kazakhstan:
Cargo rates and related charges shall be converted to Tenge using 
the applicable commercial bankers rate of exchange in effect on the 
date of the transaction.


In Korea (Rep. of):
The bankers rate means the banker's telegraphic rate published each 
Monday by the Korean Exchange Bank  
(http://www.keb.co.kr/english/). This rate will be applicable from 
Tuesday of each week up to and including Monday of the following 
week. When Monday is a bank holiday the rate of the last business 
day of the previous week shall be applicable from Tuesday of the 
week up to and including Monday of the following week.


In Kyrgyzstan:
Cargo rates and related charges shall be converted to Som using the 
applicable commercial bankers rate of exchange in effect on the date 
of the transaction.


In Latvia:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Lebanon:
The bankers selling rate means the average rate quoted from four 
banks in Beirut, each Wednesday for application from Monday of the 
following week up to and including Sunday of the same week.


In Lithuania:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Luxembourg:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Macedonia, Former Yugoslav Republic of:
Cargo rates and related charges shall be converted to Macedonian 
Denar as currency of payment for sales in the Former Yugoslav 
Republic of Macedonia, at the selling rate of exchange to the euro 
quoted by the National Bank (http://www.nbrm.gov.mk/) each Friday. 
This rate shall be applicable from Monday of the following week up to 
and including Sunday of the same week. In case that Friday is a 
national holiday, exchange rate of the previous week will continue to 
stay in effect until and including the next official business day; 
thereafter the exchange rate shown in the first available edition shall 
apply until Sunday of the following week.


In Malawi:
Cargo rates must be converted into Malawi Kwacha at the selling rate 
quoted by the Reserve Bank of Malawi every Wednesday for 
application on Monday through Friday of the following week. 
Whenever, due to a public holiday, such exchange rates are not 
circulated by the Reserve Bank of Malawi by Wednesday, exchange 
rates of the previous week will continue to stay in effect until and 
including the next official business day and thereafter the exchange 
rates in the following circulation shall accordingly apply until Friday.


In Malaysia:
The bankers selling rate means the selling TT/OD rates quoted by 
Malayan Banking appearing in the Exchange Rates column in 
Tuesday's edition of the New Straits Times (http://www.nst.com.my/).
This rate is applicable from 00.01 hrs. on Wednesday until 23.59 hrs. 
the following Tuesday.
If Monday is a public holiday, the rate in force shall remain in effect on 
Wednesday, and the rate in Wednesday's edition shall be used from 
00.01 hrs. on Thursday until 23.59 hrs. the following Tuesday.
If both Monday and Tuesday are public holidays, the rate in force shall 
remain in effect on Wenesday and Thursday, and the rate in 
Thursday's edition shall be used from 00.01 hrs. on Friday until 23.59 
hrs. the following Tuesday.
In the event that no exchange rate for a particular currency is 
published in the New Straits Times, the IATA Clearing House Monthly 
Five Day Rate for the particular month shall apply.


In Malta:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Mexico:
The Local Panel in Mexico will establish the rate to be used for 
establishing Nuevo Peso selling rates taking into consideration any 
Government directives.


In Moldova:
Cargo rates and related charges shall be converted to Moldovan Leu 
(MDL) using the applicable commercial bankers rate of exchange in 
effect on the date of the transaction.


In Montenegro:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Montserrat:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Mozambique:
The bankers rate means the rate published by the Banco de 
Moçambique (http://www.bancomoc.mz/) at the last day of each 
month. This rate will be applicable from the first day up to and 
including the last day of the following month.


In The Netherlands:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In New Zealand:
The bankers selling rate is the rate published each Monday by the 
Bank of New Zealand “Schedule of Foreign Exchange Rates”. These 
rates will be applicable from the Wednesday of the same week until 
the close of business on Tuesday the following week. When two rates 
(Commercial and Financial) are given, the commercial rate shall be 
used. If Monday is a Bank holiday or for any reason no rates are 
published on Monday, then the rates given by Tuesday's schedule 
shall be used from Wednesday to the close of business on Tuesday 
the following week. Should no rates be published on the Monday or 
Tuesday, the rates effective from the previous Wednesday will 
continue to be used for a further week.


In Nigeria:
Cargo rates and related charges shall be converted to Nigerian Naira 
as currency of payment at the bankers buying rate quoted by the 
Central bank of Nigeria (http://www.cenbank.org/) every Tuesday. 
However, where the Tuesday falls on a public holiday, the previous 
week's Tuesday rate of exchange shall apply. This rate will be 
applicable from Wednesday of each week up to and including 
Tuesday of the following week.
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5.5. Definition of Banker's Rate of Exchange

In Peru:
Cargo rates must be converted into Peruvian currency at the free 
market rate, such rate being the average rate of the previous day, as 
published daily by the Superintendency of Banks.


In the Philippines:
The bankers selling rate of exchange as published in Manila by 
CITIBANK, Bank of P.I. and Metrobank. Rates of other banks in the 
Philippines may be used, provided the source is indicated in the AWB.


In Poland:
Cargo rates and related charges shall be converted to Polish Zloty by 
rates of exchange shown in the latest issue of the “Clearing House 
Monthly 5 Day Rate” circulated each month by IATA.


In Portugal:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Russia:
Cargo rates and related charges shall be converted to Russian 
Roubles using the exchange rate quoted by the Central Bank of the 
Russian Federation on the date, prior to the date of transaction, 
published in the newspaper “Kommersant Daily” or  
(http://www.kommersant.com/).


In Serbia:
The bankers buying or selling rate means the rate quoted by the 
National Bank of Serbia (http://www.nbs.yu/english/) each Monday. 
These rates shall be applicable from Tuesday of the same week up to 
and including Monday of the following week. When a national holiday 
falls on a Monday, the rates in force shall remain in effect until and 
including the first working day when new rates will be quoted, in which 
case these rates shall be applicable from the day after the first working 
day of the week up to and including Monday of the following week. For 
currencies not quoted by the National Bank of Serbia, the latest issue 
of the “IATA Clearing House Monthly Five Days Rates” shall be used.


In Sierra Leone:
Cargo rates must be converted into Sierra Leone Leones at the rate 
of exchange established weekly by the Sierra Leone bank authorities.


In Slovak Republic:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Slovenia:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In Spain:
The bankers rate means the rate established by the European Central 
Bank (ECB) and published each Tuesday at: http://www.ecb.int/. This 
rate will be applicable from Wednesday of each week up to and 
including Tuesday of the following week.


In St. Kitts and Nevis:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In St. Lucia:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In St. Vincent and Grenadines:
Cargo rates and related charges shall be converted to East Caribbean 
Dollar (XCD) using the applicable bankers selling rate of exchange in 
effect on the date of the transaction.


In Tajikistan:
Cargo rates and related charges must be converted to Somoni using 
the applicable commercial bankers rate of exchange in effect on the 
date of the transaction.


In Thailand:
The bankers selling rate means the rate published in the Bangkok 
Post (http://www.bangkokpost.com/) every Tuesday. This rate will be 
applicable from Wednesday until the closing of business on Tuesday 
of the following week.


In Turkey:
The bankers selling rate published daily by the Central Bank of Turkey 
(http://www.tcmb.gov.tr/).


In Turkmenistan:
Cargo rates and related charges must be converted to Turkmenistan 
Manat using the applicable commercial bankers rate of exchange in 
effect on the date of the transaction.


In Uganda:
Cargo rates must be converted into Uganda Shillings at the rate of 
exchange established weekly by the Uganda bank authorities.


In Ukraine:
Cargo rates and related charges must be converted to Hryvnia using 
the applicable commercial bankers rate of exchange in effect on the 
date of the transaction.


In the United Kingdom:
The bankers rate means the unit rate published in Monday's edition of 
the “Financial Times” under the heading “Guide to World Currencies”. 
This data is also available on the Tuesday by fax from the Financial 
Times. The rate will be applicable from the Wednesday of the same 
week up to and including the Tuesday of the following week.
Exceptions are:
a. The IATA 5 Day Rate of Exchange for Bulgaria and Romania;


b. The Government fixed rate of exchange for Syria;


c. Rates of exchange advised by the national carrier for the Philippines;


d. Locally advised rates for Egypt and Nigeria.


In Uruguay:
Cargo rates must be converted into Pesos Uruguayo at the rate of 
exchange at which the US Dollar may freely be purchased for transfer 
from Uruguay (such rate being the average free selling rate for dollars) 
quoted by:
The Bank of London and South America
The First National City Bank of New York
The Banco Comercial
at the close of business on the day preceding the date of sale.


In the U.S.A.:
The bankers rate means the rate published each Tuesday in the “Wall 
Street Journal” under the heading of “Foreign Exchange”. This rate 
will be applicable from Wednesday of each week up to and including 
the Tuesday of the following week. When a national holiday falls on 
Monday, foreign exchange rates do not appear in the Tuesday edition 
of the “Wall Street Journal”. In such exceptional cases the previous 
week's rates are used through Wednesday instead of Tuesday and 
the Wednesday edition of the “Wall Street Journal” will be used for the 
period Thursday through Tuesday.


In Uzbekistan:
Cargo rates and related charges must be converted to Uzbekistan 
Sum using the applicable commercial bankers rate of exchange in 
effect on the date of the transaction.


In Venezuela:
Cargo rates must be converted into Venezuelan Bolivars at the selling 
rates quoted by the Banco Central de Venezuela  
(http://www.bcv.org.ve/).


In Western Samoa:
The bankers selling rate is the rate published every Monday in the 
Bank of Samoa “Schedule of Exchange Rates”. These rates will be 
applicable from the Wednesday of the same week until the close of 
business on Tuesday the following week. When two rates 
(commercial and financial) are given, the commercial rate shall be 
used. If Monday is a Bank Holiday or for any reason no rates are 
published on Monday, then the rates given by Tuesday's schedule 
shall be used from Wednesday to the close of business on Tuesday 
of the following week. Should no rates be published on the Monday or 
Tuesday, the rates effective from the previous Wednesday will 
continue to be used for a further week.


In Zambia:
Local airline representatives that serve Zambia, or have an office or 
General Sales Agent therein, shall by majority vote constituting 75% 
of members present, including national carrier(s) of country 
concerned, shall agree at a properly convened meeting or through 
exchange of letters or cables on a conversion rate to be used for 
establishing Zambian Kwacha amounts as currency of payment, 
taking into consideration any government directives. Adjustments will 
be made if deviations from the free market rate of more than 3% occur. 
The agreed rate will be applicable from Wednesday of each week 
including Tuesday of the following week.
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5.6. Payment of Baggage Shipments by 
Means of UATP/MCO/Credit Card
5.6. Payment of Baggage Shipments by Means of UATP/MCO/Credit Card


When the collecting carrier accepts one of the above methods of 
payment for transportation of personal effects the charges will be 
assessed in the currency of the country in which the UATP/MCO or 
the credit card is honoured and in accordance with Rules 5.3.2., 
paragraph b. (MCOs only) and 5.4.1.
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5.7. Rounding Off Regulations

5.7. Rounding Off Regulations


5.7.1. Currency Table


Country Currency Rounding off units


Name Unit Code except min. charges minimum charges


Abu Dhabi UAE Dirham 100 Fils AED          0.05       1
Afghanitan Afghani + 100 Puls AFN     1       1
Ajman UAE Dirham 100 Fils AED          0.05       1
Albania Lek + 100 Quindarka ALL          0.10       1
Algeria Algerian Dinar + 100 Centimes DZD          0.05       1
Andorra Euro 100 Cents EUR          0.01            0.01
Angola Kwanza+ 100 Lweis AOA          0.50       1
Anguilla East Caribbean Dollar 100 Cents XCD          0.01       1
Antigua and Barbuda East Caribbean Dollar 100 Cents XCD          0.01       1
Argentina 4) Peso + 100 Centavos ARS          0.01       1
Armenia Armenian Dram + 100 Luma AMD    -      -
Aruba Aruban Guilder 100 Cents AWG          0.01            0.05
Australia 3) Australian Dollar 100 Cents AUD          0.05       1
Austria Euro 100 Cents EUR          0.01            0.01
Azerbaijan Azerbaijanian Manat + 100 Gyapik AZN        0.1       1


Bahamas Bahamian Dollar 100 Cents BSD          0.01       1
Bahrain Bahraini Dinar 1000 Fils BHD            0.005       1
Bangladesh Taka + 100 Paisa BDT          0.05       1
Barbados Barbados Dollar + 100 Cents BBD          0.01       1
Belarus Belarussian Ruble + - BYR    -      -
Belgium Euro 100 Cents EUR          0.01            0.01
Belize Belize Dollar + 100 Cents BZD          0.01       1
Benin CFA Franc 100 Centimes XOF     5   100
Bermuda Bermudian Dollar 100 Cents BMD          0.01       1
Bhutan Ngultrum 100 Chetrum BTN          0.05       1
Bolivia Boliviano + 100 Centavos BOB          0.10       1
Bonaire, Sint Eustatius, Saba US Dollar 100 Cents USD          0.01       1
Bosnia and Herzegovina Convertible Mark + 100 Pfennig BAM          0.10     10
Botswana Pula 100 Thebe BWP          0.01       1
Brazil 5) Brazilian Real + 100 Centavos BRL          0.01            0.01
Brunei Darussalam Brunei Dollar 100 Sen BND          0.01       1
Bulgaria Lev + 100 Stotinki BGN          0.01            0.01
Burkina Faso CFA Franc 100 Centimes XOF     5   100
Burundi Burundi Franc + 100 Centimes BIF          0.50       1


Cambodia Riel + 100 Centimes KHR          0.10       1
Cameroon CFA Franc 100 Centimes XAF     5   100
Canada Canadian Dollar 100 Cents CAD          0.01       5
Cape Verde Cape Verde Escudo + 100 Centavos CVE     5       5
Cayman Islands Cayman Isl. Dollar 100 Cents KYD        0.1       1
Central African Rep. CFA Franc 100 Centimes XAF     5   100
Chad CFA Franc 100 Centimes XAF     5   100
Chile Chilean Peso + 100 Centavos CLP     1       1
China, People's Rep. (excluding 


Hong Kong SAR and  
Macao SAR)


Yuan Renminbi + 100 Fen CNY          0.01       1


Chinese Taipei New Taiwan Dollar 100 Cents TWD     1       1
Colombia Colombian Peso + 100 Centavos COP   10     10
Comoros Comoro Franc 100 Centimes KMF     5   100
Congo CFA Franc 100 Centimes XAF     5   100
Congo, Democratic Republic of Franc Congolais + 100 Centimes CDF            0.001       1
Cook Islands New Zealand Dollar 100 Cents NZD          0.01       1
Costa Rica Costa Rican Colon 100 Centavos CRC          0.05       1
Cote d'Ivoire CFA Franc 100 Centimes XOF     5   100
Croatia Kuna + 100 Lipa HRK          0.10     10
Cuba Cuban Peso + 100 Centavos CUP          0.01       1
Curaçao Neth. Ant. Guilder 100 Cents ANG          0.01            0.05
Cyprus Euro 100 Cents EUR          0.01            0.01
Czech Republic Czech Koruna + 100 Halern CZK          0.50       1


Denmark 1) Danish Krone 100 Øre DKK          0.10     10
Djibouti Djibouti Franc 100 Centimes DJF     5   500
Dominica East Caribbean Dollar 100 Cents XCD          0.01       1
Dominican Republic Dominican Peso 100 Centavos DOP          0.01       1
Dubai UAE Dirham 100 Fils AED          0.05       1


Eastern Caribbean East Caribbean Dollar 100 Cents XCD          0.01       1
Ecuador US Dollar 100 Cents USD          0.01       1
Egypt, Arab Rep. of Egyptian Pound + 100 Piastres EGP          0.10            0.10
El Salvador El Salvador Colon + 100 Centavos SVC          0.01       1
Equatorial Guinea CFA Franc 100 Centimes XAF     5   100
Eritrea Nakfa + 100 Cents ERN          0.05       1
Estonia Euro 100 Cents EUR          0.01            0.01

1 Printed from the TACT CD February 2015 Edition
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5.7. Rounding Off Regulations

Ethiopia Ethiopian Birr + 100 Cents ETB          0.05       1


Falkland Islands Falkland Islands Pounds 100 Pence FKP          0.01       1
Faroe Islands Danish Krone 100 Øre DKK          0.10     10
Fiji 3) Fiji Dollar 100 Cents FJD          0.01       1
Finland Euro 100 Cents EUR          0.01            0.01
France (Metropolitan) Euro 100 Cents EUR          0.01            0.01
France Guiana Euro 100 Cents EUR          0.01            0.01
French Polynesia CFP Franc 100 Centimes XPF          0.10   100
French West Indies Euro 100 Cents EUR          0.01            0.01
Fujairah UAE Dirham 100 Fils AED          0.05       1
Gabon CFA Franc 100 Centimes XAF     5   100
Gambia Dalasi + 100 Bututs GMD          0.01       1
Georgia Lari + 100 Tetri GEL          0.01            0.01
Germany Euro 100 Cents EUR          0.01            0.01
Ghana Ghana Cedi + 100 Pesewas GHS          0.01       1
Gibraltar 1) Gibraltar Pound 100 Pence GIP          0.01       1
Greece Euro 100 Cents EUR          0.01            0.01
Greenland Danish Krone 100 Øre DKK          0.10     10
Grenada East Caribbean Dollar 100 Cents XCD          0.01       1
Guadeloupe (including 


St. Barthelemy and  
Northen St. Martin)


Euro 100 Cents EUR          0.01            0.01


Guam US Dollar 100 Cents USD          0.01       1
Guatemala Quetzal 100 Centavos GTQ          0.01       1
Guinea Guinean Franc + 100 Centimes GNF 100       1
Guinea Bissau CFA Franc 100 Centimes XOF     5   100
Guyana Guyana Dollar+ 100 Cents GYD          0.01       1


Haiti Gourde 100 Centimes HTG          0.05       1
Honduras Lempira 100 Centavos HNL          0.01       1
Hong Kong (SAR China) Hong Kong Dollar 100 Cents HKD          0.01       1
Hungary Forint + 100 Filler HUF     5     10


Iceland Iceland Krone 100 Aurar ISK          0.10       1
India 1) Indian Rupee + 100 Paise INR          0.05       1
Indonesia Rupiah 100 Sen IDR     5       1
Iran Iranian Rial + - IRR   10   100
Iraq Iraqi Dinar + 1000 Fils IQD            0.005            0.10
Ireland Euro 100 Cents EUR          0.01            0.01
Israel 2) New Israeli Sheqel 100 Agorot ILS     1       1
Italy Euro 100 Cents EUR          0.01            0.01


Jamaica Jamaican Dollar + 100 Cents JMD          0.01       1
Japan 1) Yen - JPY     1   100
Jordan Jordanian Dinar 1000 Fils JOD            0.005            0.10


Kazakhstan Tenge + 100 Tiyin KZT          0.01            0.01
Kenya Kenyan Shilling + 100 Cents KES          0.50       5
Kiribati 3) Australian Dollar 100 Cents AUD          0.05       1
Korea, (Dem. People's Rep. of) North Korean Won + 100 Chon KPW          0.01            0.01
Korea (Rep. of) 7) Won 1 Won KRW   10   100
Kuwait Kuwaiti Dinar 1000 Fils KWD            0.005          0.1
Kyrgyzstan Som + 100 Tyn KGS          0.01            0.01


Lao, People's Dem. Rep. Kip + 100 Centimes LAK          0.10       1
Latvia Euro 100 Cents EUR          0.01            0.01
Lebanon 6) Lebanese Pound 100 Piastres LBP 100 1000
Lesotho Loti 100 Lisente LSL          0.01       1
Liberia Liberian Dollar + 100 Cents LRD          0.01       1
Libya Libyan Dinar + 1000 Dirhams LYD            0.005       1
Liechtenstein Swiss Franc 100 Centimes CHF          0.05       5
Lithuania Euro 100 Cents EUR          0.01            0.01
Luxembourg Euro 100 Cents EUR          0.01            0.01


Macao (SAR China) Pataca 100 Avos MOP          0.01       1
Macedonia (FYROM) Denar + 100 Deni MKD          0.10     10
Madagascar Ariary 5 Iraimbilanja MGA 100   100
Malawi Kwacha 100 Tambala MWK          0.01       1
Malaysia Malaysian Ringgit 100 Sen MYR          0.01       1
Maldives Rufiyaa 100 Laaris MVR          0.05       1
Mali CFA Franc 100 Centimes XOF     5   100
Malta Euro 100 Cents EUR          0.01            0.01
Marshall Islands US Dollar 100 Cents USD          0.01       1
Martinique Euro 100 Cents EUR          0.01            0.01
Mauritania Ouguiya + 5 Khoums MRO     1     20


Country Currency Rounding off units


Name Unit Code except min. charges minimum charges
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Mauritius Mauritius Rupee + 100 Cents MUR          0.05     10
Mayotte Euro 100 Cents EUR          0.01            0.01
Mexico Nuevo Peso 100 Centavos MXN          0.01            0.01
Micronesia US Dollar 100 Cents USD          0.01       1
Moldova Moldovian Lei + 100 Bani MDL          0.01            0.01
Monaco Euro 100 Cents EUR          0.01            0.01
Mongolia Tugrik + 100 Mungs MNT          0.01       1
Montenegro Euro 100 Cents EUR          0.01            0.01
Montserrat East Caribbean Dollar 100 Cents XCD          0.01       1
Morocco Moroccan Dirham + 100 Centimes MAD          0.05       1
Mozambique Mozambique Metical + 100 Centavos MZN     1     10
Myanmar Kyat + 100 Pyas MMK          0.05       1


Namibia Namibian Dollar 100 Cents NAD          0.01       1
Nauru 3) Australian Dollar 100 Cents AUD          0.05       1
Nepal Nepalese Rupee + 100 Paisa NPR          0.05       1
Netherlands Euro 100 Cents EUR          0.01            0.01
New Caledonia CFP Franc 100 Centimes XPF          0.10   100
New Zealand New Zealand Dollar 100 Cents NZD          0.01       1
Nicaragua Cordoba Oro + 100 Centavos NIO          0.01       1
Niger CFA Franc 100 Centimes XOF     5   100
Nigeria 8) Naira + 100 Kobos NGN          0.01       1
Niue New Zealand Dollar 100 Cents NZD          0.01       1
Norfolk Island 3) Australian Dollar 100 Cents AUD          0.05       1
Northern Mariana Islands 


(including Mariana Islands except Guam)
US Dollar 100 Cents USD          0.01       1


Norway 1) Norwegian Krone 100 Øre NOK          0.10     10


Oman Rial Omani 1000 Baizas OMR            0.005       1


Pakistan Pakistan Rupee + 100 Paisa PKR     1       1
Palau US Dollar 100 Cents USD          0.01       1
Palestinian Territory, Occupied US Dollar 100 Cents USD          0.01       1
Panama Balbao 100 Centesimos PAB          0.05       1
Papua New Guinea Kina 100 Toea PGK          0.05       1
Paraguay Guarani 100 Centimos PYG   10   100
Peru Nuevo Sol + 100 Centavos PEN          0.10       1
Philippines 1) Philippine Peso + 100 Centavos PHP     1       1
Pitcairn New Zealand Dollar 100 Cents NZD          0.01       1
Poland Zloty + 100 Groszy PLN          0.01            0.10
Portugal Euro 100 Cents EUR          0.01            0.01
Puerto Rico US Dollar 100 Cents USD          0.01       1


Qatar Qatari Rial 100 Dirhams QAR          0.05       1


Ras-al-Khaiman UAE Dirham 100 Fils AED          0.05       1
Reunion Euro 100 Cents EUR          0.01            0.01
Romania New Romanian Leu + 100 Bani RON          0.05       1
Russia Russian Ruble + 100 Kopeks RUB          0.05       1
Rwanda Rwanda Franc + 100 Centimes RWF          0.50       1


St. Helena St. Helena Pound 100 Pence SHP     -       -
St. Kitts and Nevis East Caribbean Dollar 100 Cents XCD          0.01       1
St. Lucia East Caribbean Dollar 100 Cents XCD          0.01       1
St. Maarten Neth. Ant. Guilder 100 Cents ANG          0.01            0.05
St. Pierre & Miquelon Euro 100 Cents EUR          0.01            0.01
St. Vincent & The Grenadines East Caribbean Dollar 100 Cents XCD          0.01       1
Samoa, American US Dollar 100 Cents USD          0.01       1
Samoa Tala 100 Sene WST          0.01       5
San Marino Euro 100 Cents EUR          0.01            0.01
Sao Tome and Principe Dobra + 100 Centavos STD          0.10       1
Saudi Arabia Saudi Riyal 100 Halalah SAR          0.05       1
Senegal CFA Franc 100 Centimes XOF     5   100
Serbia Serbian Dinar + 100 Paras RSD          0.10     10
Seychelles Seychelles Rupee 100 Cents SCR          0.05     10
Sharjah UAE Dirham 100 Fils AED          0.05       1
Sierra Leone Leone + 100 Cents SLL          0.01       1
Singapore Singapore Dollar 100 Cents SGD          0.01       1
Slovak Republic Euro 100 Cents EUR          0.01            0.01
Slovenia Euro 100 Cents EUR          0.01            0.01
Solomon Islands Solomon Isl. Dollar 100 Cents SBD          0.01       1
Somalia Somali Shilling + 100 Cents SOS          0.10       1
South Africa Rand 100 Cents ZAR          0.01       1
South Georgia and South Sandwich Islands Falkland Island Pound 100 Pence FKP          0.01       1
South Sudan South Sudanese Pound 100 Piastres SSP          0.05       1
Spain Euro 100 Cents EUR          0.01            0.01


Country Currency Rounding off units


Name Unit Code except min. charges minimum charges
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+ means that the acceptance of these currencies is limited and can be accepted for payment only in the country of commencement of transportation if it is the national currency.


Sri Lanka Sri Lanka Rupee + 100 Cents LKR     1     50
Sudan Sudanese Pound + 100 Piastres SDG          0.05       1
Suriname Surinam Dollar + 100 Cents SRD          0.01       1
Svalbard and Jan Mayen Islands Norwegian Krone 100 Øre NOK          0.10     10
Swaziland Lilangeni 100 Cents SZL          0.01       1
Sweden 1) Swedish Krona 100 Öre SEK          0.10     10
Switzerland Swiss Franc 100 Centimes CHF          0.05       5
Syria Syrian Pound + 100 Piastres SYP     1       1


Tajikistan Somoni + - TJS     -      -
Tanzania Tanzanian Shilling + 100 Cents TZS     5       5
Thailand Baht 100 Satang THB     1       1
Timor Leste US Dollar 100 Cents USD          0.01       1
Togo CFA Franc 100 Centimes XOF     5   100
Tokelau New Zealand Dollar 100 Cents NZD          0.01       1
Tonga Pa'anga + 100 Seniti TOP          0.01       1
Trinidad & Tobago T & T Dollar + 100 Cents TTD          0.01       1
Tunisia Tunisian Dinar + 1000 Millièmes TND          0.01            0.05
Turkey Turkish Lira + 100 Kurus TRY          0.01       1
Turkmenistan Turk. New Manat + 100 Tenge TMT          0.10            0.10
Turks and Caicos Islands US Dollar 100 Cents USD          0.01       1
Tuvalu 3) Australian Dollar 100 Cents AUD          0.05       1


Uganda Uganda Shilling + 100 Cents UGX          0.10       1
Ukraine Hryvnia + 100 Kopecks UAH          0.01            0.01
Um Al Qaiwan UAE Dirham 100 Fils AED          0.05       1
United Arab Emirates UAE Dirham 100 Fils AED          0.05       1
United Kingdom 1) Pound Sterling 100 Pence GBP          0.01       1
United States US Dollar 100 Cents USD          0.01       1
Uruguay Peso Uruguayo + 100 Centimos UYU     1       1
Uzbekistan Uzbekistan Sum + 100 Tijin UZS          0.01            0.01


Vanuatu Vatu 100 Centimes VUV     5   100
Venezuela Bolivar Fuerte 100 Centimos VEF          0.01            0.01
Viet Nam Dong + 100 San VND     1       1
Virgin Islands US Dollar 100 Cents USD          0.01       1


Wallis & Futuna Islands CFP Franc 100 Centimes XPF          0.10   100


Yemen Rep. of Yemeni Rial 100 Fils YER          0.05       1


Zambia Zambian Kwacha + ZMW     5       5
Zimbabwe Zimbabwe Dollar + ZWR     1       1


Country Currency Rounding off units


Name Unit Code except min. charges minimum charges
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5.7. Rounding Off Regulations

General
1. For all dollar currencies, the symbol “$” may be used in the 


currency code as the third character instead of the letter “D”.
2. For all pound currencies, the symbol “£” may be used in the 


currency code as the third character instead of the letter “L”.
3. Except for transportation from Australia and Fiji, the rounding off 


unit for bulk unitization charges and containerized specific 
commodity rates is as follows:
a. Where the amount to be charged is expressed as an amount 


for the carriage of the unit load device at the minimum 
chargeable weight and the rounding unit shown above is less 
than 1, rounding shall be carried out to 1.00, provided that 
where the rounding unit is greater than 1, such rounding unit 
shall be applied as required;


b. Where the amount to be charged is expressed as an amount 
per kg, rounding shall be as shown in the table above.


Notes


(*) This rule shall apply only to charges collect shipments paid in Japan.


5.7.2. Rounding Off Procedures
Changes to and conversion of cargo rates, charges and other 
specified amounts shall be calculated to one decimal place beyond 
the number of decimal places shown in the table above, ignoring any 
further decimal place, and rounded-off, as shown below:


When rounding-off 
unit is


results of calculations 
are between/and


rounded-off 
amount will be


  0.001 104.9995 - 105.0004 105.000
105.0005 - 105.0014 105.001


  0.005 105.0025 - 105.0074 105.005
105.0075 - 105.0124 105.010


  0.01 104.995 - 105.004 105.00
105.005 - 105.014 105.01


  0.05 105.025 - 105.074 105.05
105.075 - 105.124 105.10


  0.10 105.050 - 105.149 105.10
105.150 105.249 105.20


  0.50 105.250 - 105.749 105.50
105.750 - 106.249 106.00


  1 104.5 - 105.4 105
105.5 - 106.4 106


  5 102.5 - 107.4 105
107.5 - 112.4 110


10 105.0 - 114.9 110
115.0 - 124.9 120


1. For shipments paid for in the countries listed hereafter, the billing for the aggregate sum 
of freight, incidental and/or terminal charges shall be rounded off as indicated:


Country Fraction Rounding
Denmark DKK 0.01 to 0.49 down to DKK 0.00


0.50 to 0.99 up to DKK 1.00
Gibraltar GIP -- up to GIP 0.01
India INR 0.01 to 0.49 down to INR 0.00


0.50 to 0.99 up to INR 1.00
Japan (*) JPY 1 to 9 up to JPY 10
Korea (Rep. of) KRW 1 to 9 down to KRW 0
Norway NOK 0.01 to 0.49 down to NOK 0.00


0.50 to 0.99 up to NOK 1.00
Philippines PHP 0.01 to 0.99 up to PHP 1.00
Sri Lanka (Note 9) LKR 0.01 to 0.50 up to LKR 0.50


0.51 to 0.99 up to LKR 1.00
Sweden SEK 0.01 to 0.49 down to SEK 0.00


0.50 to 0.99 up to SEK 1.00
United Kingdom GBP -- up to GBP 0.01


2. a. Payment in Israeli Sheqels will be made at the selling rate for bank transfers for the 
US Dollar quoted by a commercial bank in Israel on the day of issuance of the Air 
Waybill;


b. Sales reports by Agents of billing will be made solely in US Dollars. Remittances in 
Israeli Sheqels will be at the selling rate for bank transfers for the US Dollar quoted 
by a commercial bank in Israel on the day of remittance


3. Specific or constructed bulk unitization charges and containerized specific commodity 
rates in Australian/Fiji Dollars shall be rounded off to the nearest Australian/Fiji Dollar 
10.00, except that where the amount to be charged is expressed as an amount per kg., 
this shall be rounded off to the nearest AUD 0.05/FJD 0.01.


4. All sales are made at the selling rate quoted by the Banco de la Nacion at the close of 
business on the day preceding the date of sale.


5. No rounding is involved; all decimals beyond two shall be ignored.


6. Rounding off in local currency shall be accomplished by dropping all decimals and the 
resultant whole LBP amount rounded up to the next higher rounding unit.


7. Specific or constructed bulk unitization charges and containerized specific commodity 
rates in Won (KRW) shall be rounded off to the nearest KRW 100 except that where the 
amount to be charged is expressed as an amount per kg., this shall be rounded off to 
the nearest KRW 10.


8. For the Nigerian Naira currency, the symbol “N” may be used in the currency code as 
the third character instead of the letter “N”.


9. Applicable w.e.f. 01 August 2004. (Applicable to UL only.)
The billings for the freight Rate / Terminal Handling / Surcharges etc, shall be rounded-
up as indicated above.
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5.8. Conversion


5.8. Conversion


5.8.1. Conversion of Rates
Rates and charges shown in the Rates books are stated in the local 
currency of the country of commencement of transportation.
For a number of countries U.S. Dollars are shown instead of the local 
currency. Such U.S. Dollar amounts must be used when calculating 
rates and charges. The U.S. Dollar amounts should be inserted when 
completing an AWB.
In all cases where no direct through rate is published in section 4.3. of 
the Rates books from the airport of departure to the airport of 
destination, the throughrate must be constructed or combined 
according the rules as described in Rule 3.8.1. and Rule 3.8.2.
Where add-on amounts are used for such construction the rules as 
shown in section 5.1. of the Rates books must be adhered to.
In all other cases where sector rates must be combined and the sector 
rates are not in the currency of the country of origin, each element of 
the construction must be converted to the currency of the country of 
origin, using the “Add-On Exchange Rate” as published in section 
5.3.1. of the Rates books, through the U.S. Dollar.
The local currency amount to be converted must be multiplied by the 
add-on exchange rate for the currency into which it is to be converted 
and the total divided by the add-on exchange rate for the currency in 
which the rate is specified.
The add-on exchange rates are published in section 5.3.1. of the 
Rates books.
Each conversion must be carried out to one decimal place beyond the 
number of decimal places shown in Rule 5.7.1. and in section 5.3.1. 
of the Rates books, ignoring any further decimal place. All 
components must be added and rounded off in accordance with the 
rules as shown in Rule 5.7.2.


The formula for this conversion is:
Local currency amount to be converted (a)


multiplied by
add-on exchange rate for the currency into which the rate is to be 
converted (b)


divided by
add-on exchange rate for the currency in which the rate is specified (c)


results in
the amount in local currency into which conversion is required (d).


a × b = dc
EXAMPLES
Figures shown are fictitious and are for information purposes only.


Example 1
Construct a rate in CZK from A to C via B, where
the sector rate from A to B is ......................CZK 31.00
the sector rate from B to C is .....................EUR   4.10 (a)
add-on exchange rates are:


Rate from A to B is CZK ........................................ CZK 31.00
Rate from B to C in CZK is: 


a × b = 4.10 × 20.44810 =  CZK 115.627961823c 0.72506


truncated to CZK 115.627
Rate from A to C is ................................................ CZK 146.627
Rounded off to the nearest CZK 0.10 is ................ CZK 146.60


 1 USD equals CZK 20.44810 (b)
 1 USD equals EUR 0.72506 (c)
 Rounding off unit for CZK is 0.10.


Example 2
Construct a rate in CHF from C to E via D, where
the sector rate from C to D is .....................CHF 16.70
the sector rate from D to E is .....................EUR   5.99 (a)
add-on exchange rates are:


Rate from C to D is ................................................ CHF 16.70
Rate from D to E in CHF is:


a × b = 5.99 × 1.20569 =  CHF 9.960669599c 0.72506


truncated to CHF 9.960
Rate from C to E is ................................................ CHF 26.660
Rounded off to the nearest CHF 0.05 is ................ CHF 26.65


 1 USD equals CHF 1.20569 (b)
 1 USD equals EUR 0.72506 (c)
 Rounding off unit for CHF is 0.05.


Example 3
Construct a rate in EUR from B to E via C and D, where
the sector rate from B to C is .....................EUR   4.10
the sector rate from C to D is ..................... CHF 16.70 (a)
the sector rate from D to E is ..................... EUR   5.99
add-on exchange rates are:


Rate from B to C is .................................................EUR 4.10
Rate from C to D in EUR is:


a × b = 16.70 × 0.72506 =  EUR 10.042798729c 1.20569


truncated to EUR 10.042
Rate from D to E is ................................................. EUR 5.99
Rate from B to E is ................................................. EUR 20.132
Rounded off to the nearest EUR 0.01 is ................ EUR 20.13


 1 USD equals EUR 0.72506 (b)
 1 USD equals CHF 1.20569 (c)
 Rounding off unit for the EUR is 0.01


Example 4
Construct a rate in CZK from A to E via B, C and D, where
the sector rate from A to B is ......................CZK 31.00
the sector rate from B to C is .....................EUR   4.10 (a)
the sector rate from C to D is ..................... CHF 16.70 (a)
the sector rate from D to E is ..................... EUR   5.99 (a)
add-on exchange rates are:


Rate from A to B is .................................................CZK 31.00


 1 USD equals CZK 20.44810 (b)
 1 USD equals EUR   0.72506 (c)
 1 USD equals CHF   1.20569 (c)
 Rounding off unit for CZK is 0.10.


Rate from B to C in CZK is:
a × b = 4.10 × 20.44810 =  CZK 115.627961823c 0.72506


truncated to CZK 115.627


Rate from C to D in CZK is:
a × b = 16.70 × 20.44810 =  CZK 283.226426361c 1.20569


truncated to CZK 283.226


Rate from D to E in CZK is:
a × b = 5.99 × 20.44810 =  CZK 168.929632030c 0.72506


truncated to CZK 168.929
Rate from A to E is ................................................. CZK 598.782
Rounded off to the nearest CZK 0.10 is ................. CZK 598.80


5.8.2. Conversion of U.S. Dollar Specified Amounts
Unless specifically otherwise provided for, when U.S. dollar amounts 
are specified in the text of a rule, such U.S. dollar amounts must be 
converted into local currency amounts by using the “Add-on exchange 
rates” as published in section 5.3.1. of the Rates books, unless 
otherwise established locally. Rounding off shall be in accordance 
with the procedures as shown in Rule 5.7.2.
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6.1. General

6.1. General


1. Definition
An Air Waybill (AWB) is the document made out by or on behalf of the 
shipper which, when used, evidences the contract between the 
shipper and carrier(s) for carriage of goods over routes of the 
carrier(s).
An AWB shall be either an AWB referred to as an “Airline Air Waybill” 
with preprinted issuing carrier identification or an AWB referred to as 
a “Neutral Air Waybill” without preprinted identification of the carrier in 
any form.


2. Use of Air Waybill
The Air Waybill may only be used:
 For transportation of individual shipments
 For transportation of consolidated shipments.
Note: 
For the individual shipments in a consolidation shipment the consolidator must use its own 
“House Waybills” and not “Airline Air Waybills”.


3. Description and distribution
The AWB is a non-negotiable document.
An “Airline AWB” shall be in a set of a minimum of eight copies, of 
which three are originals and shall be marked in the order shown. 
Colour is optional and airlines shall accept both coloured and non-
coloured Air waybills.
A “Neutral AWB” shall be either in a set of a minimum of eight copies 
or in two sets of a minimum of four copies each, of which three are 
originals. Colour is optional and airlines shall accept both coloured 
and non-coloured Air waybills.


Each part of an AWB set bears in the two top corners and in the lower 
right corner an AWB number composed of the three-digit carrier code 
number followed by a serial number of eight digits including a check 
digit placed in the extreme right hand position of the serial number. A 
set of identification labels with pre-printed AWB numbers - to be fixed 
on the pieces of cargo - may be attached to the “Airline AWBs”. The 
three AWB originals (part 1, 2 and 3) bear on the reverse the 
conditions of contract and all have the same validity. The various parts 
of the AWB shall be disposed of as follows:


Original 3
blue - (colour is optional, see also note below): (for shipper) to be 
given to the shipper and to serve as:
a. proof of receipt of the goods for shipment
b. documentary evidence of carrier’s and shipper’s signature to the 


contract of carriage.


Original 1
green - (colour is optional, see also note below): (for issuing carrier) 
to be retained by the carrier issuing the AWB for accounting purposes 
and to serve as documentary evidence of carrier’s and shipper’s 
signature to the contract of carriage.


Original 2
pink - (colour is optional, see also note below): (for consignee) to 
accompany consignment to final destination and to be tendered to the 
consignee on delivery.
Note: 
If using colour, copies shall be either coloured paper or white paper with appropriate colour 
ink imprinted thereon, as referred above, additional copies must be printed on white paper.


The other parts are copies of the originals, each to be used as 
indicated at the bottom.


Not more than the following parts shall be removed from the AWB-set 
by the cargo agent:
1. Original 3: for shipper
2. Original 1: for issuing carrier where required by the airline whose 


AWB is issued
3. Copy 8: for agent


4. Documentation charge
See Rule 4.4.


5. Shipper’s right of disposition
See Rule 2.6.
6. Interpretations


a. The significance of the AWB
The AWB is the most important cargo document issued by a 
carrier or its authorized Cargo Agents. It combines several 
purposes:


 Documentary evidence of the conclusion of the Contract of 
Carriage;


 Proof of receipt of the goods for shipment;
 Freight bill;
 Certificate of Insurance (if carriers’ insurance is requested by 


Shipper);
 Guide to carriers’ staff in handling, dispatching and delivering the 


consignment.
It is, therefore, essential that the AWB is carefully and legibly prepared 
according to the instructions given below.


b. Validity and Duration of the Contract of Carriage
The validity of the carrier’s contract of carriage starts when the AWB 
is executed, which is said to be when:
 The AWB is signed by the shipper, or on his behalf, and
 It is signed by the carrier, or on its behalf by a cargo agent 


approved by the issuing carrier.
 Air Waybills, the writing on which has been altered or erased, need 


not be accepted by carrier.
The validity of the carrier’s contract of carriage expires when the 
consignment is delivered to the consignee stated on the AWB.


c. Responsibility of Completion
In accordance with the Warsaw Convention, the Hague Protocol 
and the carrier’s conditions of carriage the shipper shall prepare 
the AWB.
The shipper is responsible for the correctness of the particulars 
and statements relating to the goods which he inserts in the AWB 
or which are inserted on his behalf.
The shipper will be liable for all damage suffered by the carrier or 
any other person by reason of the irregularity, incorrectness or 
incompleteness of the said particulars and statements, regardless 
of whether the AWB is completed by himself, or on his behalf by 
the carrier or its authorized agent. With his signature, the shipper 
simultaneously confirms that he agrees to the Conditions of 
Contract as set forth on the reverse side of the AWB and to the 
Conditions of Carriage.


d. Definition of the term ‘Not Negotiable’
The term “Not Negotiable” printed on top of the AWB means, that 
the AWB is a straight or non-negotiable bill of lading which is 
contrary to a negotiable ocean bill of lading; no IATA members 
issue “to order” or negotiable AWBs. Therefore, the words “Not 
Negotiable” must not be crossed out or tampered with.


e. Significance of the AWB number
The AWB number is an integral part of the AWB. It consists of two 
parts, of which the first part identifies the airline and the second 
part identifies the individual consignment.


7. Conditions of Contract on the reverse side of the AWB
The Conditions of Contract on the reverse side of the AWB are shown 
on the next page.
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6.1. General

NOTICE CONCERNING CARRIER’S LIMITATION OF LIABILITY


If the carriage involves an ultimate destination or stop in a country other than the country of departure, the Montreal Convention or the Warsaw 
Convention may be applicable to the liability of the Carrier in respect of loss of, damage or delay to cargo. Carrier’s limitation of liability in accordance 
with those Conventions shall be as set forth in subparagraph 4 unless a higher value is declared.


CONDITIONS OF CONTRACT


1. In this contract and the Notices appearing hereon:


CARRIER includes the air carrier issuing this air waybill and all carriers that 
carry or undertake to carry the cargo or perform any other services related 
to such carriage.


SPECIAL DRAWING RIGHT (SDR) is a Special Drawing Right as defined 
by the International Monetary Fund.


WARSAW CONVENTION means whichever of the following instruments is 
applicable to the contract of carriage:


the Convention for the Unification of Certain Rules Relating to International 
Carriage by Air, signed at Warsaw, 12 October 1929;


that Convention as amended at The Hague on 28 September 1955;


that Convention as amended at The Hague 1955 and by Montreal  
Protocol No. 1, 2, or 4 (1975) as the case may be.


MONTREAL CONVENTION means the Convention for the Unification of 
Certain Rules for International Carriage by Air, done at Montreal on 28 May 
1999.


2. 2.1 Carriage is subject to the rules relating to liability established by the 
Warsaw Convention or the Montreal Convention unless such carriage 
is not “international carriage” as defined by the applicable Conventions.


2.2 To the extent not in conflict with the foregoing, carriage and other 
related services performed by each Carrier are subject to:
2.2.1 applicable laws and government regulations;
2.2.2 provisions contained in the air waybill, Carrier’s conditions of 


carriage and related rules, regulations, and timetables (but not 
the times of departure and arrival stated therein) and applicable 
tariffs of such Carrier, which are made part hereof, and which 
may be inspected at any airports or other cargo sales offices 
from which it operates regular services. When carriage is to/from 
the USA, the shipper and the consignee are entitled, upon 
request, to receive a free copy of the Carrier’s conditions of 
carriage. The Carrier’s conditions of carriage include, but are not 
limited to:
2.2.2.1 limits on the Carrier’s liability for loss, damage or delay 


of goods, including fragile or perishable goods;
2.2.2.2 claims restrictions, including time periods within which 


shippers or consignees must file a claim or bring an 
action against the Carrier for its acts or omissions, or 
those of its agents;


2.2.2.3 rights, if any, of the Carrier to change the terms of the 
contract;


2.2.2.4 rules about Carrier’s right to refuse to carry;
2.2.2.5 rights of the Carrier and limitations concerning delay or 


failure to perform service, including schedule changes, 
substitution of alternate Carrier or aircraft and rerouting.


3. The agreed stopping places (which may be altered by Carrier in case of 
necessity) are those places, except the place of departure and place of 
destination, set forth on the face hereof or shown in Carrier’s timetables as 
scheduled stopping places for the route. Carriage to be performed 
hereunder by several successive Carriers is regarded as a single operation.


4. For carriage to which the Montreal Convention does not apply, Carrier’s 
liability limitation for cargo lost, damaged or delayed shall be 19 SDRs per 
kilogram unless a greater per kilogram monetary limit is provided in any 
applicable Convention or in Carrier’s tariffs or general conditions of carriage.


5. 5.1 Except when the Carrier has extended credit to the consignee without 
the written consent of the shipper, the shipper guarantees payment of 
all charges for the carriage due in accordance with Carrier’s tariff, 
conditions of carriage and related regulations, applicable laws 
(including national laws implementing the Warsaw Convention and the 
Montreal Convention), government regulations, orders and 
requirements.


5.2 When no part of the consignment is delivered, a claim with respect to 
such consignment will be considered even though transportation 
charges thereon are unpaid.


6. 6.1 For cargo accepted for carriage, the Warsaw Convention and the 
Montreal Convention permit shipper to increase the limitation of liability 
by declaring a higher value for carriage and paying a supplemental 
charge if required.


6.2 In carriage to which neither the Warsaw Convention nor the Montreal 
Convention applies Carrier shall, in accordance with the procedures set 
forth in its general conditions of carriage and applicable tariffs, permit 
shipper to increase the limitation of liability by declaring a higher value 
for carriage and paying a supplemental charge if so required.


7. 7.1 In cases of loss of, damage or delay to part of the cargo, the weight to 
be taken into account in determining Carrier’s limit of liability shall be 
only the weight of the package or packages concerned.


7.2 Notwithstanding any other provisions, for “foreign air transportation” as 
defined by the U.S. Transportation Code:
7.2.1 in the case of loss of, damage or delay to a shipment, the weight 


to be used in determining Carrier’s limit of liability shall be the 
weight which is used to determine the charge for carriage of such 
shipment; and


7.2.2 in the case of loss of, damage or delay to a part of a shipment, 
the shipment weight in 7.2.1 shall be prorated to the packages 
covered by the same air waybill whose value is affected by the 
loss, damage or delay. The weight applicable in the case of loss 
or damage to one or more articles in a package shall be the 
weight of the entire package.


8. Any exclusion or limitation of liability applicable to Carrier shall apply to 
Carrier’s agents, employees, and representatives and to any person whose 
aircraft or equipment is used by Carrier for carriage and such person’s 
agents, employees and representatives.


9. Carrier undertakes to complete the carriage with reasonable dispatch. 
Where permitted by applicable laws, tariffs and government regulations, 
Carrier may use alternative carriers, aircraft or modes of transport without 
notice but with due regard to the interests of the shipper. Carrier is 
authorized by the shipper to select the routing and all intermediate stopping 
places that it deems appropriate or to change or deviate from the routing 
shown on the face hereof.


10. Receipt by the person entitled to delivery of the cargo without complaint 
shall be prima facie evidence that the cargo has been delivered in good 
condition and in accordance with the contract of carriage.
10.1 In the case of loss of, damage or delay to cargo a written complaint 


must be made to Carrier by the person entitled to delivery. Such 
complaint must be made:
10.1.1 in the case of damage to the cargo, immediately after 


discovery of the damage and at the latest within 14 days from 
the date of receipt of the cargo;


10.1.2 in the case of delay, within 21 days from the date on which 
the cargo was placed at the disposal of the person entitled to 
delivery;


10.1.3 in the case of non-delivery of the cargo, within 120 days from 
the date of issue of the air waybill, or if an air waybill has not 
been issued, within 120 days from the date of receipt of the 
cargo for transportation by the Carrier


10.2 Such complaint may be made to the Carrier whose air waybill was 
used, or to the first Carrier or to the last Carrier or to the Carrier, which 
performed the carriage during which the loss, damage or delay took 
place.


10.3 Unless a written complaint is made within the time limits specified in 
10.1 no action may be brought against Carrier.


10.4 Any rights to damages against Carrier shall be extinguished unless 
an action is brought within two years from the date of arrival at the 
destination, or from the date on which the aircraft ought to have 
arrived, or from the date on which the carriage stopped.


11. Shipper shall comply with all applicable laws and government regulations of 
any country to or from which the cargo may be carried, including those 
relating to the packing, carriage or delivery of the cargo, and shall furnish 
such information and attach such documents to the air waybill as may be 
necessary to comply with such laws and regulations. Carrier is not liable to 
shipper and shipper shall indemnify Carrier for loss or expense due to 
shipper’s failure to comply with this provision.


12. No agent, employee or representative of Carrier has authority to alter, 
modify or waive any provisions of this contract.
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6.2. Completion of Air Waybill


The boxes on the face of the Air Waybill shall be completed correctly 
as follows and in accordance with the examples contained in  
section 6.3.
The boxes shaded and with title are for carrier’s use only.
The boxes shaded and without title shall not be used.
The numbers between brackets in the instructions below correspond 
with the numbers in the boxes of the specimen Air Waybill illustrated 
on the right page.


1. Air Waybill Number
When not preprinted, the Air Waybill number provided by the issuing 
carrier shall be inserted in the upper left corner, in the upper right 
corner and in the lower right corner. The Air Waybill number shall have 
dimensions sufficient to make it readable and shall consist of:


a. Airline Code Number [ 1A ]
The issuing carrier’s three-digit IATA airline code number shall be 
inserted;


b. Separating Hyphen
A hyphen shall be inserted between boxes (1A) and (1B), and only 
in the upper right and lower right corners;


c. Serial Number [ 1B ]


Unweighted Modulus 7 Application Illustration


1. A serial number of eight digits including a check digit placed in 
the extreme right position shall be inserted.


2. This check digit shall be determined by using the unweighted 
modulus 7 system. (see below)


The check digit shall be determined by using the unweighted 
Modulus 7 system, which divides the first seven digits of the 
serial number by seven and uses the remainder for verification 
and as the eight digit.
The following example illustrates how to apply the unweighted 
Modulus 7 system to generate the check digit:
a. Assume the first seven digits of the serial number are 


1234567;
b. Divided 1234567 by 7;


c. Since “5” is the remainder, therefore, “5” will be assigned 
as the 8th digit, which is the check digit in the serial number.


d. The complete serial number shall read as “12345675”.


3. A space may be inserted in the serial number between the fourth 
and fifth digits.


d. Minimum Timeframe for Re-use
An Air Waybill number shall not be re-issued by a carrier within a  
12-month timeframe.


2. Airport of Departure [ 1 ]
The IATA three-letter code of the airport of departure (or city when the 
name of the airport is unknown) shall be inserted and shall correspond 
to information shown in 9.1.a.


3. Issuing Carrier’s Name and Address [ 1C ]
When not preprinted, the issuing carrier’s name and head office 
address corresponding to the airline code number shown in 1.a. shall 
be inserted in accordance with the issuing carrier’s instructions.


4. Reference to Originals [ 1D ]
This box shall not be completed.


5. Reference to Conditions of Contract [ 1E ]
This box shall not be completed unless used by the issuing carrier at 
its option.


6. Shipper


a. Shipper’s Name and Address [ 2 ]
1. The name, address and country (or two-letter country code) of 


the shipper (or IATA Cargo Intermediary when acting in its 
capacity as a Forwarder) shall be inserted.


2. One or more method of contact (telephone, telex or telefax) 
and number may be inserted below.


b. Shipper’s Account Number [ 3 ]
This box shall not be completed unless used by the issuing carrier at 
its option.


7. Consignee


a. Consignee’s Name and Address [ 4 ]
1. The name, address and country (or two-letter country code) of 


the consignee shall be inserted.
2. One or more methods of contact (telephone, telex or telefax) 


and number may be inserted below.


b. Consignee’s Account Number - For Carrier Use Only [ 5 ]
This box shall not be completed unless used by the last carrier at its 
option.


8. Issuing Carrier’s Agent


8.1. Issuing Carrier’s Agent Name and City [ 6 ]
When not preprinted, the name and location (airport or city) of 
the issuing carrier’s IATA Cargo Agent (or IATA Cargo 
Intermediary when acting in its capacity as the issuing carrier’s 
agent) shall be inserted. An IATA Cargo Intermediary when 
acting in its capacity as a Forwarder and its name appears in 
Box 2, it shall leave this box blank.


8.2. Agent’s IATA code [ 7 ]
This box shall be used for accounting, identification, and/or 
system purposes only. When not preprinted, the IATA code of 
the Cargo Agent (or IATA Cargo Intermediary when acting in 
its capacity as the issuing carrier’s agent), indicated in 8.1. or 
IATA Cargo Intermediary when acting in its capacity as a 
Forwarder indicated in 6.a.1. shall be inserted as follows:
a. In non-CASS areas, the IATA seven-digit code shall be 


inserted.
b. In CASS areas, the IATA seven-digit code shall be 


followed by a three-digit CASS address code and a check 
digit. This check digit shall be determined by using the 
unweighted modulus 7 system.


8.3. Account No. [ 8 ]
This box shall not be completed unless used by the issuing 
carrier at its option.


9. Routing


9.1. Airport of Departure
(Address of First Carrier) and Requested Routing [ 9 ]
a. The name of the airport of departure shall be inserted as the first 


entry and shall correspond to information shown in 2.
b. Any requested routing shall be inserted.


9.2. Routing and Destination


a. To (by First Carrier) [ 11A ]
The IATA three-letter code of the airport of destination or first transfer 
point (or city when the name of the airport is unknown because the city 
is served by more than one airport) may be inserted.


b. By First Carrier [ 11B ]
The name of the first Carrier (either full name or IATA two-character 
code) shall be inserted.


c. To (by Second Carrier) [ 11C ]
The IATA three-letter code of the airport of destination or second 
transfer point (or city when the name of the airport is unknown 
because the city is served by more than one airport) may be inserted.


d. By (Second Carrier) [ 11D ]
The IATA two-character code of the second carrier may be inserted.


e. To (by Third Carrier) [ 11E ]
The IATA three-letter code of the airport of destination or third transfer 
point (or city when the name of the airport is unknown because the city 
is served by more than one airport) may be inserted.


f. By (Third Carrier) [ 11F ]
The IATA two-character code of the third carrier may be inserted.
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9.3. Airport of Destination [ 18 ]
The airport of destination of the last carrier (or city when the name of 
the airport is unknown because the city is served by more than one 
airport) shall be inserted.


9.4. Requested Flight/Date [ 19A ] and [ 19B ]
These boxes are to be completed by the carrier/agent/shipper 
effecting the booking.


10. Accounting Information [ 10 ]
Only accounting information required by the participating carriers may 
be inserted such as:
a. Payment by cash or cheque.
b. Payment by Miscellaneous Charges Order (MCO) is only 


acceptable for baggage shipped as cargo; the MCO number and 
value of the Exchange Coupon in the currency of the Air Waybill 
shall be shown followed, if necessary, by the amount deducted 
from the MCO coupon and, in all cases, by the passenger’s ticket 
number and flight/date/routing used.


c. Payment by Government Bill of Lading (GBL); the GBL number 
shall be shown.


d. Consignment returned because of non-delivery; the original Air 
Waybill number shall be shown on the new Air Waybill for the 
returning carriage.


e. Shipper’s reference number as indicated by the shipper or his 
agent.


f. Payment by credit card; the credit card number shall be shown.
g. The words “Also Notify” may be printed after the title of the 


“Accounting Information” box (applicable for domestic 
transportation only).


11. Currency [ 12 ]
a. The ISO three-letter currency code of the currency applicable in 


the country of departure, for completion of the Air Waybill, 
according to the applicable rating rules shall be inserted.


b. All amounts entered on the Air Waybill, other than those entered 
in the “Collect Charges in Destination Currency” boxes, (33A) to 
(33D), shall be in the currency as specified in 11.a.


12. Charges Codes - For Carrier Use Only [ 13 ]
When the Air Waybill data is transmitted by electronic means, this box 
shall be completed using one of the following codes:


CA - Partial Collect Credit - Partial Prepaid Cash
CB - Partial Collect Credit - Partial Prepaid Credit
CC - All Charges Collect
CE - Partial Collect Credit Card - Partial Prepaid Cash
CG - All Charges Collect by GBL
CH - Partial Collect Credit Card - Partial Prepaid Credit
CP - Destination Collect Cash
CX - Destination Collect Credit
CZ - All Charges Collect by Credit Card
NC - No Charge
NG - No Weight Charge - Other Charges Prepaid by GBL
NP - No Weight Charge - Other Charges Prepaid Cash
NT - No Weight Charge - Other Charges Collect
NX - No Weight Charge - Other Charges Prepaid Credit
NZ - No Weight Charge - Other Charges Prepaid by Credit card
PC - Partial Prepaid Cash - Partial Collect Cash
PD - Partial Prepaid Credit - Partial Collect Cash
PE - Partial Prepaid Credit Card - Partial Collect Cash
PF - Partial Prepaid Credit Card - Partial Collect Credit Card
PG - All Charges Prepaid by GBL
PH - Partial Prepaid Credit Card - Partial Collect Credit
PP - All Charges Prepaid by Cash
PX - All Charges Prepaid by Credit
PZ - All Charges Prepaid by Credit Card


13. Charges


13.1 Weight/Valuation Charges [ 14A ] and [ 14B ]
a. The shipper or agent shall insert an “X”, as appropriate, in boxes 


(14A) or (14B).
b. The charges entered into boxes (24A), (25A) or (24B), (25B) must 


be wholly prepaid or wholly collect respectively.


13.2. Other Charges at Origin [ 15A ] and [ 15B ]
a. The shipper or agent shall insert an “X”, as appropriate, in boxes 


(15A) or (15B).
b. Any charges entered into boxes (27A), (28A) or (27B), (28B), must 


be wholly prepaid or wholly collect respectively.
c. If the information indicated as required in 13.1. and 13.2. is in 


conflict with the information required by 20. and 21., the latter shall 
take precedence.


14. Declared Value for Carriage [ 16 ]
a. The declared value for carriage, as specified by the shipper, shall 


be inserted.
b. Where no value is declared, ‘NVD’ shall be inserted.
Note: 
Declared value for carriage shall not be amended after dispatch of the consignment from the 
airport of departure shown on the Air Waybill.


15. Declared Value for Customs [ 17 ]
The shipper or agent may declare and insert a customs value, which 
may be NCV, or leave the box blank.


16. Amount of Insurance [ 20 ]
a. When the box is unshaded and only when and where the issuing 


carrier offers such a service, the amount to be insured shall be 
inserted.


b. When the box is unshaded and the service is not provided by the 
issuing carrier or no insurance is requested by the shipper, “XXX” 
shall be inserted.


c. “Insurance Clause Box” [ 20A ]


17. Handling Information [ 21 ]
Only clear and concise information as required by the participating 
carriers shall be inserted.


17.1. In the case of dangerous goods for which a Shipper’s 
Declaration is required, a statement: “Dangerous Goods as 
per attached Shipper’s Declaration” or “Dangerous Goods as 
per attached DGD” and where applicable the statement “Cargo 
Aircraft Only” or “CAO”.


17.2. When dangerous goods are contained in a consignment with 
non-dangerous goods, the number of pieces of dangerous 
goods must be indicated either before or after the statement 
“Dangerous Goods as per attached Shipper’s Declaration” or 
“Dangerous Goods as per attached DGD”.


17.3. Other Handling Information using, where available, the codes 
and abbreviations in Cargo-IMP, may be inserted, such as:


     1. Marks and numbers which appear on the consignment and 
method of packing.


     2. Name, address, country or two-letter country code and one or 
more method of contact (telephone, telex or telefax) and 
number of any person to be notified of arrival of the 
consignment in addition to the consignee.


     3. Name of documents to accompany the AWB, such as the 
“Shipper’s Certification for Live Animals”.


     4. Special handling instructions that may be required.


     5. When not preprinted, and if the AWB is issued in the USA, the 
statement: “These commodities, technology or software were 
exported from the USA in accordance with the Export 
Administration Regulations. Diversion contrary to USA law 
prohibited”.


     6. Agent Nomination
When a consignment’s details, including house waybill details, 
must be reported to Customs and the agent has elected to 
undertake that reporting, the human readable statement 
“House information transmitted to (country name) by:” or, the 
coded statement “Country ISO Code) -AGT-” shall be entered 
in the Handling Information box on the master Air Waybill and 
either statement shall be followed by the appropriate agent 
identifier as specified by that country (multiple entries may be 
necessary if more than one country requires information).


     7. When a local transfer at destination is required and known the 
statement “Local transfer at destination to:” or “FIRMS-” shall 
be entered in the Handling Information box on the Air Waybill 
followed by the appropriate location identifier, e.g. FIRMS 
code for the United States


     8. Special Customs Information (SCI) [ 21A ]
When a consignment is loaded or reloaded at an airport in an 
European Union country the Customs Origin Code shall be 
inserted. When a consignment is not loaded or reloaded at a 
airport in a European Union country, then this box may be 
used for other customs information.
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18. Consignment Rating Details [ 22A ] to [ 22Z ]
A separate set of entries shall be made for each rated group of items, each set commencing on a new line, Dangerous Goods items, if any, being 
entered first. Each set of entries shall be as described in the table below, the detail of each box being as shown in 18.1 through 18.13.


Alternative Rate Class Line Entries (22A to 22Z)
No. of 
Pieces RCP


Gross 
Weight


kg./lb. Rate 
Class


Commodity Item No. Chargeable 
Weight


Rate/Charge Total Nature and Quantity 
of Goods


22A 22B 22C 22D 22E 22F 22G 22H 22I
No. of 
Pieces


Gross 
Weight


K or L M - Chargeable 
Weight


Minimum Charge Box 22G Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L N - Chargeable 
Weight


Rate per unit  
of weight


Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L Q - Chargeable 
Weight


Rate per unit  
of weight


Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K B - Chargeable 
Weight


Basic Charge Box 22G Nature of Goods


- - - K - Chargeable 
Weight


Rate per Kilogramme Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L C Commodity Item 
Number


Chargeable 
Weight


Rate per unit  
of weight


Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L R Applicable rate class 
code followed by 
reduced percentage 
applicable to charge


Chargeable 
Weight


Reduced Charge Box 22G Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L R Applicable rate class 
code followed by 
reduced percentage 
applicable to rate


Chargeable 
Weight


Reduced rate per unit 
of weight


Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L S Applicable rate class 
code followed by 
increased percentage 
applicable to charge


Chargeable 
Weight


Surcharged Charge Box 22G Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L S Applicable rate class 
code followed by 
increased percentage 
applicable to rate


Chargeable 
Weight


Surcharged rate per 
unit of weight


Box 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L U Commodity Item 
Number


Chargeable 
Weight


Rate per unit of weightBox 22F X  
Box 22G


Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L U Commodity Item 
Number


Pivot Weight Pivot Charge Box 22G Nature of Goods


No. of 
Pieces


Gross 
Weight


K or L U Commodity Item 
Number


Chargeable 
Weight


Flat Charge Box 22G Nature of Goods


- - - E - Weight in excess 
of pivot weight


Over pivot rate per unit 
of weight


Box 22F X  
Box 22G


Nature of Goods


- ULD Tare 
Weight


- X ULD Rate Class Type ULD Tare Weight 
Allowance


- - ULD ID code


- - - Y - Chargeable 
Weight


A minus symbol 
followed by ULD flat 
discount


Box 22G Nature of Goods


- - - Y - Chargeable 
Weight


A minus symbol 
followed by ULD 
discount per unit of 
weight


Box 22F X  
Box 22G


Nature of Goods


- - K or L W - Gross Weight Weight increase per 
unit of weight


Box 22F X  
Box 22G


Nature of Goods


Rate
Combination Boxes 22B to 22I to be completed when applicable. Cannot be placed as first rating line entry.
Point
22J 22K 22L 22I
Total 
number of 
pieces


Total Gross 
Weight


- - - - - Total Charge Nature of Goods


18.1. Number of pieces/RCP [ 22A ]
a. The number of pieces for the applicable rating entry shall be inserted.
b. When the applicable rate or charge shown in box (22G) is the result of a combination of rates or charges, the IATA three-letter code of the rate 


combination point (RCP) shall be inserted as an additional line entry.


18.2. Gross weight [ 22B ]
a. The gross weight of the pieces for the applicable rating entry shall be inserted.
b. The tare weight of the unit load device, when applicable, shall be inserted as an additional line entry on the “X” rate class line.


18.3. Kg./Lb. [ 22C ]
The unit of weight used (K or L) shall be inserted in the first rating line only.
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18.4. Service Code [ 22Z ]
This box shall not be completed except by the issuing carrier at its 
option.
The term “Service Code” is used to identify cargo products which may 
be unique to airlines and generally include services additional to those 
normally associated with the term “Rate Class Code”.


A - Airport to Airport
B - Service Shipment
C - Company Material
D - Door to Door Service
E - Airport to Door
F - Flight Specific
G - Door to Airport
H - Company Mail
I - Diplomatic Mail
J - Priority Service
P - Small Package Service
S - Substitute Truck
T - Charter
X - Express Shipment


a. Airlines may use the following service codes to identify cargo 
products:


b. Services codes shall only be used to identify cargo products 
moving solely on the issuing carrier’s service unless there is 
specific agreement with the participating carrier(s) to accept such 
product.


18.5. Rate class [ 22D ]
One of the following codes shall be inserted as appropriate:


M - Minimum Charge
N - Normal Rate
Q - Quantity Rate
B - Basic Charge (optional use)
K - Rate per Kilogramme (optional use)
P - International priority service rate
C - Specific Commodity Rate
R - Class Rate Reduction
S - Class Rate Surcharge
U - Unit Load Device Basic Charge or Rate
E - Unit Load Device Additional Rate
X - Unit Load Device Additional Information
Y - Unit Load Device Discount
W - Weight Increase


18.6 Commodity Item Number [ 22E ]
This box shall be completed as follows:
a. When a specific commodity rate applies, the IATA item description 


number shall be inserted on the “C” or “U” rate class line;
b. When a class rate reduction applies, the percentage which is 


applied to the appropriate charge or rate shall be inserted on the 
“R” rate class line, preceded by the rate class code to which it 
refers (e.g. 33% reduction on the normal rate shall be expressed 
as N67);


c. When a class rate surcharge applies, the percentage which is 
applied to the appropriate charge or rate shall be inserted on the 
“S” rate class line, preceded by the rate class code to which it 
refers (e.g. 50% surcharge of the minimum charge shall be 
expressed as M150);


d. When a unit load device rate applies, the ULD rate class type used 
shall be inserted on the “X” rate class line.


18.7. Chargeable Weight [ 22F ]
a. The applicable chargeable weight, calculated according to 


applicable rating rules, shall be inserted.
b. When a Unit Load Device rate applies:


1. where it is based on a pivot charge, the applicable pivot weight 
shall be inserted on the “U” rate class line;


2. where it is based on a pivot charge and an over pivot rate, the 
weight in excess of the pivot weight shall be inserted on the “E” 
rate class line;


3. where a tare weight allowance is applicable, such weight shall 
be inserted on the “X” rate class line;


4. where a discount applies, the weight to which it refers shall be 
inserted on the “Y” rate class line.


18.8. Rate/Charge [ 22G ]
The applicable rate or charge shall be inserted as follows:
a. When a minimum charge applies, this charge shall be inserted on 


the “M” rate class line.
b. When a normal rate applies, the applicable rate per unit of weight 


shall be inserted on the “N” rate class line.
c. When a quantity rate applies, the applicable rate per unit of weight 


shall be inserted on the “Q” rate class line.
d. When an “Experimental Special Rate within Europe” applies:


1. the applicable basic charge shall be inserted on the “B” rate 
class line;


2. the applicable rate per kilogramme shall be inserted on the “K” 
rate class line.


e. When an international priority service rate applies, the applicable 
rate per unit of weight shall be inserted on the “P” rate class line.


f. When a specific commodity rate applies, the applicable rate per 
unit of weight shall be inserted on the “C” rate class line.


g. When a class rate reduction applies, this rate per unit of weight or 
charge as applicable shall be inserted on the “R” rate class line.


h. When a class rate surcharge applies, this rate per unit of weight or 
charge as applicable shall be inserted on the “S” rate class line.


i. When a ULD rate applies:
1. where it is based on a pivot charge or flat charge, such charge 


shall be inserted on the “U” rate class line;
2. where it is based on a rate per unit of weight, such rate shall 


be inserted on the “U” rate class line;
3. where it is based on a pivot charge and an over pivot rate, such 


over pivot rate per unit of weight shall be inserted on the “E” 
rate class line;


4. where it is a discount, either a flat amount or discount per unit 
of weight, such discount shall be inserted on the “Y” rate class 
line preceded by a minus symbol (-).


j. Wherever possible, when a weight surcharge applies, this should 
be inserted immediately following the last rate line entry.


18.9. Total [ 22H ]
a. The total charge or discount for each line entry shall be inserted 


on the same horizontal line.
b. Where it is a total discount, such discount shall be preceded by the 


minus symbol (-).


18.10 Nature and Quantity of Goods  
(incl. Dimensions or Volume) [ 22I ]
This box shall be completed as follows:
a. The description of the goods comprising the consignment shall be 


inserted.
b. For Dangerous Goods, the entry shall be as shown in section 6.3. 


and in accordance with instructions published in the IATA 
Dangerous Goods Regulations.


c. For “Live Animals” the entry shall be as shown in section 6.3. and 
in accordance with the instructions published in the IATA Live 
Animal Regulations.


d. For “consolidated consignments”, where any Air Waybill has one 
or more associated House Waybills, the entry shall show 
“Consolidation as per attached list”.


e. The consignment dimensions, comprising the greatest length, 
greatest width, greatest height, unit of measurement and number 
of pieces,
1. if a consignment is consolidated as one moveable part, then 


only the dimensions of the overall consolidated consignment 
are required,


2. dimensions are not required for cargo tendered intact in 
authentic pre-built aircraft containers or pallets,


3. if the dimensions are not available and/or cannot be included 
on the Air Waybill at the time of completion, then total volume 
of the consignment shall be inserted,


4. if the dimensions and total volume are not available and 
cannot be included on the Air Waybill at the time of completion, 
then this must be clearly indicated by inserting the words “No 
Dimensions Available”.


f. When a ULD is used, its identification code shall be inserted on the 
“X” rate class line.


g. Where the number of pieces indicated in box (22A) is different 
from the actual number of pieces, the actual number of pieces 
within or on each loaded piece (e.g. ULD or skid) shall be shown 
as “...SLAC”, (Shipper’s Load And Count). This SLAC should be 
recorded on a blank line. The corresponding ULD identification 
designation shall be recorded on the line below when a ULD is 
used.


h. In addition to the description of the goods, the shipper or his agent 
may enter the appropriate harmonized commodity description and 
coding system number; and, where applicable, the country of 
origin of the goods.
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18.11. Total Number of Pieces [ 22J ]
Where there is more than one numeric entry in box (22A), the total 
number of pieces shall be inserted.


18.12. Total Gross Weight [ 22K ]
Where there is more than one entry in box (22B), the total gross 
weight shall be inserted.


18.13. Total [ 22L ]
Where there is more than one entry in box (22H), the sum shall be 
inserted.


19. Other Charges [ 23 ]
a. Other charges incurred at origin shall be inserted at the time of Air 


Waybill issuance as either wholly prepaid or wholly collect.
b. Other charges incurred en route or at destination may also be 


inserted at the time of Air Waybill issuance as either wholly 
prepaid or wholly collect.


c. Other charges shown as collect shall be treated as disbursements 
under the provisions of section 4.2.


d. Other charges incurred ‘en route’ or at destination and not shown 
in box (23) shall be collect only and treated in accordance with 
25.3.


e. Descriptions and amounts of other charges except taxes shown in 
boxes 26A and 26B taxes shall be inserted.


f. When the Air Waybill data is transmitted by electronic means, the 
following other charges codes shall be used:


Charge Code Category Description
AC Live animals Animal container
AS Unit Load Device Assembly
AT Live animals Attendant
AW Documentation Air Waybill/ shipment record 


preparation fee
BF Administration Copies of documents
BI Administration Import/export documents 


processing
BM Administration Withdrawal of shipment after 


acceptance by carrier
BR Administration Bank hold fee for bank release
CA Customs Bonding
CB Customs Completion/preparation of 


documents
CC Customs Manual data entry for customs 


purposes
CD Customs Customs/ regulatory handling 


at destination
CF Customs Inventory and/or inspection for 


customs purposes
CG Customs Electronic processing or 


transmission of data for 
customs purposes


CH Customs Customs/ regulatory handling 
at origin


CI Customs Customs overtime fee and 
other charges


CJ Customs Removal (carrier warehouse to 
warehouse


DB Administration Disbursement fee collected 
from consignee for advance 
charges


DC Documentation Certificate of Origin
DD Documentation Preparation of Cargo manifest
DF Documentation Non-standard distribution 


channel service fee
DG Documentation Air Waybill cancellation before 


acceptance
DH Documentation Air Waybill amendment by 


Cargo Charges Correction 
Advice


DI Documentation AWB re-waybilling
DJ Documentation Proof of delivery
DK Documentation Release order
DV Documentation Documentation for veterinary 


and/or phytosanitary purposes
EA Handling Express cargo
FA Handling Airport arrival


FB Handling Domestic shipments
FC Administration Charges collect fee
FE Handling General
FF Handling Loading/unloading
FI Handling Weighing
GA Handling Diplomatic consignment
GT Tax Government tax
HB Human remains Mortuary
HR Human remains Handling of human remains
IA Handling Very important cargo (VIC)
IN Administration Insurance premium
JA Customs Customs/ regulatory clearance
KA Heavy/Bulky cargo Handling
LA Live animals Live animals related services
LC Live animals Cleaning
LE Live animals Hotel
LF Live animals Quarantine
LG Live animals Veterinary physical/ 


documentary inspection
LH Live animals Storage
MA Miscellaneous Miscellaneous - due agent 


(see Note 1)
MB Miscellaneous Miscellaneous - unassigned 


(see Note 2)
MC Miscellaneous Miscellaneous - due carrier 


(see Note 3)
MD to MN Miscellaneous Miscellaneous - due last 


carrier
MO to MX Miscellaneous Miscellaneous - due issuing 


carrier
MY Surcharge Fuel surcharge - due issuing 


carrier
MZ Miscellaneous Miscellaneous - due issuing 


carrier
NS Surcharge Navigation surcharge - due 


issuing carrier
PA Perishables Handling
PB Perishables Cool/cold room, freezer
PK Packaging Packing/ repacking
PU Pick-up and delivery Pick-up service
RA Dangerous goods Dangerous goods physical/ 


documentary inspection
RB Dangerous goods Rejection
RC Administration Referral of charge
RD Dangerous goods Radio-active room
SA Pick-up and delivery Delivery service
SB Pick-up and delivery Delivery notification
SC Security Security charge
SD Pick-up and delivery Delivery service surface 


charge - destination
SE Pick-up and delivery Proof of delivery
SF Pick-up and delivery Delivery Order
SI Transit Shipment stopped in transit at 


customer request
SO Storage Storage - origin
SP Handling Early release of shipment
SR Storage Storage - destination
SS Administration Signature service
ST Taxes State sales tax
SU Pick-up and delivery Pick-up service surface charge 


- origin
TC Taxes Stamp
TI Taxes Value added Tax for import 


only
TR Transit Transit handling
TV Taxes Value added Tax general or for 


export
TX Taxes General


Charge Code Category Description
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6.2. Completion of Air Waybill

To indicate whether such other charges accrue to carrier or agent, 
one of the following entitlement codes: A (due Agent) or C (due 
Carrier) shall be used following the above codes and preceding 
the amounts.


g. When the AWB data is not transmitted by electronic means, it is 
recommended that the above procedure is used. If not, the plain 
language description shall clearly indicate to whom the charge 
accrues, i.e. due carrier or due agent.


h. The sum of the various other charges shown in box (23) shall be 
entered in boxes (27A), (27B), (28A) or (28B).


i. When a consignment is returned because of non-delivery, the new 
AWB for the returning carriage shall have all charges, which 
should have been but were not collected from the original 
consignee, inserted in this box.


j. The same charge code with the same entitlement code can only 
be shown once on the Air Waybill.


20. Prepaid


20.1. Prepaid Weight Charge [ 24A ]
a. The weight/volume charge for air carriage shall be inserted and 


shall correspond to the total shown in 18.9 or 18.13.
b. The weight/volume charge, the valuation charge and tax shall be 


inserted as either wholly prepaid or wholly collect.


20.2. Prepaid Valuation Charge [ 25A ]
a. The valuation charge, if applicable, shall be inserted. The 


assessment of a valuation charge is dependent on the value 
declared for carriage as per 14.a. and the applicable rating rules.


b. The weight/volume charge, the valuation charge and tax shall be 
inserted as either wholly prepaid or wholly collect.


20.3. Prepaid Tax [ 26A ]
a. Any applicable tax shall be inserted.
b. The weight/volume charge, the valuation charge and tax shall be 


inserted as either wholly prepaid or wholly collect.
c. The details of the tax shall not be entered in box (23).


20.4. Total Other Prepaid Charges
The total “Other Charges” prepaid must be the aggregate of the 
prepaid charges shown in the “Other Charges” box (23).


a. Due Agent [ 27A ]
This box shall not be used unless agreed locally.


b. Due Carrier [ 28A ]
The total of prepaid other charges due to carrier specified in 19, shall 
be inserted.


20.5 Untitled Box [ 29A ]
This box shall not be completed unless used by the issuing carrier at 
its option.


20.6 Total Prepaid [ 30A ]
The total of all the prepaid charges, i.e. weight/volume charge, 
valuation charge, other prepaid charges due carrier and, if applicable, 
tax and other charges due agent, shall be inserted.


21. Collect


21.1. Collect Weight Charge [ 24B ]
a. The weight/volume charge for air carriage shall be inserted and 


shall correspond to the total shown in 18.9. or 18.13.
b. The weight/volume charge, the valuation charge and tax shall be 


inserted as either wholly prepaid or wholly collect.


21.2. Collect Valuation Charge [ 25B ]
a. The valuation charge, if applicable, shall be inserted. The 


assessment of a valuation charge is dependent on the value 
declared for carriage as per 14 and the applicable rating rules.


b. The weight/volume charge, the valuation charge and tax shall be 
inserted as either wholly prepaid or wholly collect.


21.3. Collect Tax [ 26B ]
a. When this box is unshaded, any applicable tax shall be inserted.
b. The weight/volume charge, the valuation charge and tax shall be 


inserted as either wholly prepaid or wholly collect.
c. The details of the tax shall not be entered in box (23).


21.4. Total Other Collect Charges
The total “Other Charges” collect must be the aggregate of the collect 
charges shown in the “Other Charges” box (23).


a. Due Agent [ 27B ]
The total disbursements due to agent, specified in 19, shall be 
inserted.


b. Due Carrier [ 28B ]
The total disbursements due to carrier, specified in 19, shall be 
inserted.


21.5. Untitled Box [ 29B ]
This box shall not be completed unless used by the issuing carrier at 
its option.


21.6. Total Collect [ 30B ]
The total of all the collect charges, i.e. weight/volume charge, 
valuation charge, other collect charges due carrier and agent, and, if 
applicable, tax, shall be inserted.


22. Shipper’s Certification Box [ 31 ]
When not preprinted the signature of the shipper or his agent (printed, 
signed or stamped), shall be inserted.


23. Carrier’s Execution Box


23.1. Executed On (Date) [ 32A ]
The date of execution of the AWB shall be inserted in the sequence of 
day, month and year. The month shall be expressed alphabetically, 
either abbreviated or in full.


23.2. At (Place) [ 32B ]
The name of the place of execution (airport or city) of the AWB shall 
be inserted.


23.3. Signature of the Issuing Carrier or its Agent [ 32C ]
The signature of the issuing carrier or its agent shall be inserted.


24. For Carrier’s Use Only at Destination [ 33 ]
This box shall not be completed.


25. Collect Charges in Destination Currency - For Carrier Use 
Only [ 33A ] to [ 33D ]
The last carrier may complete the Original 2 (for Consignee) as 
follows:


25.1. Currency Conversion Rate [ 33A ]
The destination currency code followed by the conversion rate shall 
be inserted.


25.2. Collect Charges in Destination Currency [ 33B ]
The amount shown in the “Total Collect” box (30B) shall be inserted 
after conversion to the destination currency at the currency 
conversion rate shown in box (33A).


25.3. Charges at Destination [ 33C ]
Charges levied at destination accruing to the last carrier shall be 
inserted in destination currency.


25.4. Total Collect Charges [ 33D ]
The sum of boxes (33B) and (33C) shall be inserted.


UB Unit Load Device Disassembly
UC Unit Load Device Adjusting of improperly loaded 


Unit Load Device
UD Unit Load Device Demurrage
UE Unit Load Device Leasing
UF Unit Load Device Recontouring
UG Unit Load Device Unloading
UH Unit Load Device Handling
VA Valuable cargo Handling
VB Valuable cargo Security (armed guard/escort) 


handling
VC Valuable cargo Strongroom
WA Vulnerable cargo Handling
XB Surcharge/premiums Security
XD Surcharge/premiums War risk
ZA Storage Re-warehousing
ZB Storage General
ZC Storage Cool/cold room, freezer


Notes:


1) MA code is used if the miscellaneous charge is due agent but cannot be further 
identified.


2) MB code is used if the miscellaneous charge is either due agent or due carrier.


3) MC code is used if the miscellaneous charge is due carrier but cannot be further 
identified.


Charge Code Category Description
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6.2. Completion of Air Waybill

26. Optional Shipping Information [ 34A ] to [ 34C ]
The shipper or its agent may enter the appropriate optional shipping 
information as agreed upon with the issuing carrier. Shading of these 
boxes will indicate non-use.


26.1. Reference Number [ 34A ]
When this box is unshaded, a reference number may be inserted as 
per shipper/agent/issuing carrier agreement.


26.2. Untitled Box [ 34B ]
This box shall not be completed unless used by the issuing carrier at 
its option.


26.3. Untitled Box [ 34C ]
This box shall not be completed unless used by the issuing carrier at 
its option.


27. Bar Coded Air Waybill Number [ 99 ]
These areas shall not be completed unless used to include a bar 
coded Air Waybill number in accordance with IATA Recommended 
Practice 1600t.


28. Neutral Air Waybill
Any alteration to the airline code number, Air Waybill number, Airline 
name or head office address shall automatically render such neutral 
Air Waybill null and void.
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6.3. Air Waybill Completion Examples

INDEX


Note: The levels and categories of rates, charges, percentages, conversion factors and rate weightbreaks used in ALL the examples 
contained herein are fictitious and must not be used for Air Waybill completion.


For rules about completion of the various AWB boxes refer to 6.2.


To illustrate: Example 
Number:


TACT 
Rule:


Accounting information:
- Passenger ticket details 7, 8, 9
- Payment by Cash 7, 8
- Payment by credit card 31
- Miscellaneous Charges Order 


(MCO) - payment
7, 8 5.6.


Agent:
- Agent account number 2, 3
- Agent’s IATA code which includes 


agent’s CASS address code
2, 3


Baggage shipped as cargo: 7, 8, 9 3.7.8.
Class Rate rating:
- Reduction on Experimental Special 


Rate within Europe
10 3.7.1.3.


- Reduction on Normal Rate 
(Baggage shipped as cargo)


8 3.7.8.


- Surcharge on Experimental 
Special Rate within Europe


14 3.7.1.3.


- Surcharge on Minimum Charge 
(Valuable Cargo)


11 3.7.6.


- Surcharge on Minimum Charge 
(Live Animals)


12 3.7.2.


- Surcharge on Normal Rate (Live 
Animals)


13, 15, 16 3.7.2.


- Minimum Charge (Baggage 
shipped as cargo)


9 3.7.8.


Consolidated consignment:
- Containing Dangerous goods 26
- Shipped in a ULD 27
- Shipped on a skid 34
Dangerous Goods consignment: 2.3.3.
- Cargo aircraft only 29
- In excepted quantities 32
- Mixed with non Dangerous Goods 


with same rating
30


- Not requiring shipper’s declaration 31
- Passenger aircraft 28, 30
- Excepted radioactive material 33
- In a consolidated consignment 26
Declared value for carriage and 
valuation charge


4, 11 2.3.3.A.11/
3.2.


Declared value for customs 4, 12, 17, 18, 
19


Disbursement and disbursement 
fee


4 4.2.


Experimental Special Rate within 
Europe rating


5


European Union (EU) transit codes 
(Customs)


10, 32, 33


Handling information:
- Accompanying documents 12, 13, 15, 16 2.3.2.
- Also notify party 4 2.2.
- Forwarder transmits House Air 


Waybill details to Customs
34


- Local transfer at destination is 
required


34


- Marks and numbers 2, 3 2.3.
- Special handling instructions 7, 8, 9, 13 2.2./ 2.3.3.


To illustrate: Example 
Number:


TACT 
Rule:


Insurance amount and premium 2, 3 4.3.
Live animals special rating:
- Bulls 16 3.7.2.
- Canaries 12 3.7.2.
-  Dogs 13 3.7.2.
- Horses 15 3.7.2.
- Pens 16 3.7.2.
- Stalls 15 3.7.3.
Minimum Charge rating 1 3.4.1.
Mixed consignment rating 25
Normal Rate rating 2, 3, 7 3.5.2.
Not restricted consignment 4
Other charges:
- At a transit point 11
- At destination 12
- At origin 13
Quantity Rate rating 3, 4 3.9.3.
Rate Combination Point (RCP):
- One line entry 2
- Two line entry 3, 23
Shipper Load And Count (SLAC):
- For a consolidation 27
- For a consolidation not in a ULD 34
- For a non consolidation 18
Shipper Loaded ULD and loose 
pieces


24


Specific Commodity Rate rating 6 3.6.
Tax 5
ULD rating:
- Flat charge 19
- More than one ULD, with different 


ULD rate class types
22 3.10.5.3.


- More than one ULD, with the same 
ULD rate class type


21 3.10.5.3.


- Pivot charge and over pivot rate 18
- Rate per unit of weight 17
- Specific Commodity Rate 20
Valuable consignment 11, 14 3.7.6.


6.3.
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6.3. Air Waybill Completion Examples

Note: The levels and categories of rates, charges, percentages, conversion factors and rate weightbreaks used in ALL the examples 
contained herein are fictitious and must not be used for Air Waybill completion.


EXAMPLE No. 1


THIS EXAMPLE ILLUSTRATES:
 A minimum charge.


CONSIGNMENT DETAILS:
 Commodity: cloth samples, contained in one piece.
 Gross weight: 3.5 kg.


RATING DETAILS:
A minimum charge (rate class M) based on a chargeable weight 
identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A normal rate.
 A rate combination point (RCP) using one line only.
 An insurance amount and the applicable premium.
 An agent’s IATA code which includes the agent’s CASS address 


code.
 An agent’s account number.
 Handling information, indicating marks and numbers.


CONSIGNMENT DETAILS:
 Commodity: Shoes, contained in two pieces.
 Gross weight: 25 kg.


RATING DETAILS:
One unique normal rate (rate class N) corresponding to the 
combination of SYD-AKL plus AKL-DUD, and based on a chargeable 
weight calculated on the volume of the two pieces.


ADDITIONAL CHARGES DETAILS:
INC = An insurance premium (IN-) based on the amount of the 
insurance provided by the carrier, is applied, which accrues to the 
carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 2
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A quantity and a normal rate.
 A rate combination point (RCP) using two lines.
 An insurance amount and the applicable premium.
 An agent’s IATA code which includes agent’s CASS address 


code.
 An agent’s account number.
 Handling information, indicating marks and numbers.


CONSIGNMENT DETAILS:
 Commodity: Microwave ovens, contained in four pieces.
 Gross weight: 95 kg.


RATING DETAILS:
Two different quantity rates (rate class Q):
a. for SYD-AKL, based on a chargeable weight greater than the 


gross weight; and
b. for AKL-DUD, based on a chargeable weight identical to the gross 


weight.


ADDITIONAL CHARGES DETAILS:
INC = An insurance premium (IN-) based on the amount of the 
insurance provided by the carrier, is applied, which accrues to the 
carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 3
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A quantity rate.
 A declared value for carriage and the applicable valuation charge.
 A disbursement and the applicable disbursement fee.
 Handling information indicating an “also notify” party.
 A consignment which is “not restricted” under the IATA Dangerous 


Goods Regulations.


CONSIGNMENT DETAILS:
 Commodity: Abrasive paste, contained in ten pieces.
 Gross weight: 480 kg.


ADDITIONAL CHARGES DETAILS:
 SUA = A disbursement covering trucking charges to the airport of 


departure (code SU-) is applied which accrues to the agent (--A) 
and


 DBC = A disbursement fee (DB-) resulting from the above 
disbursement amount is applied which accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


RATING DETAILS:


EXAMPLE No. 4


Valuation Charge Calculation
(a) Gross weight (kg.) 480
(b) Declared value for carriage 150000
(c) Max liability per kg. (SDR) 17
(d) Exchange rate SDR to CHF 1.98542
(e) Carriers max liability (a) x (c) 8160
(f) Converted to local currency (d) x (e) 16201.03
(g) Excess valuation (b) - (f) 133798.97
(h) Excess valuation (g) x 0.75% 1,003.492275
(i) Valuation Charge (rounded off) 1,003.50


 A quantity rate (rate class Q), based on a chargeable weight 
greater than the gross weight.


 A valuation charge is applied resulting from the declared value for 
carriage.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 An ‘experimental special rate’ within Europe.
 Application of a tax.


CONSIGNMENT DETAILS:
 Commodity: Spice samples, contained in one piece.
 Gross weight: 25 kg.


RATING DETAILS:
Experimental special rate within, Europe consisting of:
1. A basic charge (rate class B); plus
2. An additional rate per kg. (rate class K)
both based on a chargeable weight identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
A mandatory tax, imposed by the government, is shown only in the 
total ‘Tax’ box.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 5
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A specific commodity rate (SCR).


CONSIGNMENT DETAILS:
 Commodity: Automobile parts,contained in ten pieces.
 Gross weight: 450 kg.


RATING DETAILS:
Specific commodity rate (rate class C) based on a chargeable weight 
identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 6
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on an applicable GCR (for baggage shipped as 


cargo), in this example, a normal rate.
 Accounting information, showing:


1. Payment by miscellaneous charges order (MCO) and cash;
2. Detail from the passenger’s ticket.


 Handling information indicating special handling instructions.


CONSIGNMENT DETAILS:
 Commodity: Personal effects, contained in one piece.
 Gross weight: 35 kg.


RATING DETAILS:
A class rate (rate class N) corresponding to a normal rate, and based 
on a chargeable weight identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 7
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on a normal rate (for baggage shipped as 


cargo).
 Accounting information, showing:


1. Payment by miscellaneous charges order (MCO) and cash;
2. Detail from the passenger’s ticket.


 Handling information indicating special handling instructions.


CONSIGNMENT DETAILS:
 Commodity: Personal effects, contained in one piece.
 Gross weight: 35 kg.


RATING DETAILS:
A class rate (rate class R) corresponding to a 50% reduction of a 
normal rate (N50), and based on a chargeable weight identical to the 
gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 8
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on a minimum rate (for baggage shipped as 


cargo).
 Accounting information showing detail from the passenger’s ticket.
 Handling information indicating special handling instructions.


CONSIGNMENT DETAILS:
 Commodity: Personal effects, contained in one piece.
 Gross weight: 15 kg.


RATING DETAILS:
A class rate (rate class R) corresponding to a 75% of the Normal GCR 
(a 25% reduction of the N rate) but having 100% of a minimum charge 
(M100) applied, and based on a chargeable weight identical to the 
gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 9
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on an experimental special rate within Europe 


(for newspapers).
 EU Customs transit code, goods in free circulation.


CONSIGNMENT DETAILS:
 Commodity: Newspapers contained in two pieces.
 Gross weight: 28 kg.


RATING DETAILS:
A class rate (rate class R) corresponding to 85% (a 15% reduction) of 
an experimental special rate within Europe (B85 and K85), and based 
on a chargeable weight identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 10
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on a minimum charge (for valuable cargo).
 A transit charge.
 A declared value for carriage and the applicable valuation charge.


CONSIGNMENT DETAILS:
 Commodity: Banknotes, contained in one piece.


Note: 
The term “valuable cargo” is also mentioned in the “Nature and Quantity of Goods” box.


 Gross weight: 3.25 kg.


ADDITIONAL CHARGES DETAILS:
TRC = A transit charge (TR-) is applied, which accrues to the carrier 
and is charged at origin (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


RATING DETAILS:


EXAMPLE No. 11


Valuation Charge Calculation
(a) Gross weight (kg.) 3.25
(b) Declared value for carriage 200000.00
(c) Max liability per kg. (SDR) 17
(d) Exchange rate SDR to USD 1.32238
(e) Carriers max liability (a) x (c) 55.25
(f) Converted to local currency (d) x (e) 73.06
(g) Excess valuation (b) - (f) 199926.94
(h) Excess valuation (g) x 0.75% 1,499.45205
(i) Valuation Charge (rounded off) 1,499.45


 A class rate (rate class S) corresponding to a rate of 200% of a 
minimum charge (M200), and based on a chargeable weight 
identical to the gross weight after rounding.


 A valuation charge is applied resulting from the declared value for 
carriage.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on a minimum charge (for live animals).
 Handling information indicating accompanying documents.
 A charge for clearance and handling at destination.


CONSIGNMENT DETAILS:
 Commodity: Two live canaries, contained in one cage.
 Gross weight: 2.5 kg.


RATING DETAILS:
A class rate (rate class S) corresponding to a rate of 200% of a 
minimum charge (M200), and based on a chargeable weight greater 
than the gross weight.


ADDITIONAL CHARGES DETAILS:
CDC = A charge for clearance and handling at destination (CD-) is 
applied, which accrues to the carrier and is charged at origin (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 12
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on the normal rate (for live animals).
 Handling information indicating accompanying documents and 


special handling instructions.
 A charge for an animal container.


CONSIGNMENT DETAILS:
 Commodity: One live dog contained in one kennel.
 Gross weight: 48 kg.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


RATING DETAILS:
A class rate (rate class S) corresponding to a rate of 150% of the 
normal rate (N150), and based on a chargeable weight calculated on 
the volume of the piece.


EXAMPLE No. 13


Volume weight Calculation
(a) Multiply kennel length by width by height  


60 cm. x 80 cm. x 120 cm. = 576000 cu. cm.
(b) Divide 576000 cu. cm. by 6000 = 96
(c) Chargeable weight = 96 kg.


ADDITIONAL CHARGES DETAILS:
ACC = A charge for provision of an animal container (AC-) is applied, 
which accrues to the carrier (--C).
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A class rate based on a special rate system within Europe (for 


valuable cargo).


CONSIGNMENT DETAILS:
 Commodity: Banknotes contained in one piece.
 Gross weight: 11.5 kg.
 No value for carriage declared (NVD) and no value for customs 


declared (NCV)


RATING DETAILS:
A class rate (rate class S) corresponding to a rate of 200% of the 
special rate within Europe (B200 and K200), and based on a 
chargeable weight identical to the gross weight.
Note: 
The applicable rate for valuable cargo within Europe is 300% of the special rate system within 
Europe with the exception of from Switzerland, where 200% will be applied.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 14
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 Rating of animal stalls.


CONSIGNMENT DETAILS:


EXAMPLE No. 15


 Commodity: Three live horses, contained in one stall.
 Gross weight: of the animals: 1200 kg.


of the stall:   800 kg.


RATING DETAILS:
A class rate (rate class S) corresponding to a rate of 150% of the 
normal GCR (N150) and:
1. for the three horses, based on a chargeable weight identical to the 


gross weight of the animals;
2. for the stall, based on a chargeable weight equal to the charge for 


250 kg. for each animal transported regardless of the actual 
weight of the stall.


ADDITIONAL CHARGES DETAILS:
LJC = A charge for rental of an animal stall (LJ-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 Rating of animal pens.


CONSIGNMENT DETAILS:


EXAMPLE No. 16


 Commodity: six live bulls, contained in two animal pens (provided 
by the shipper).


 Gross weight: of the animals: 1360 kg.
of the pens:   236 kg.


RATING DETAILS:
A class rate (rate class S) corresponding to a rate of 175% of a normal 
GCR (N175) and:
1. for the six bulls, based a chargeable weight identical to the gross 


weight of the animals.
2. for the two pens, on a single quantity rate, based on a chargeable 


weight for 100 kg. per pen in addition to the weight of the animals 
and regardless of the number carried therein.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating, using a rate per unit of weight.
 A declared value for customs.


CONSIGNMENT DETAILS:


EXAMPLE No. 17


 Commodity: Machinery, contained in one ULD.
 Gross weight of the cargo: 1866 kg.


ULD tare weight:   120 kg.


RATING DETAILS:
A ULD rate per kilogram (rate class U), based on:
1. for the cargo, a chargeable weight greater than the gross weight;
2. for the ULD, a Class Rating 3 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 3.


ADDITIONAL CHARGES DETAILS:
MOC = A charge for provision of a ULD (MO-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating, using a pivot charge and an over pivot rate.
 A Shipper’s Load And Count (SLAC) for a non consolidated 


consignment.
 A declared value for customs.


CONSIGNMENT DETAILS:


EXAMPLE No. 18


 Commodity: Machinery, contained in one ULD.
 Gross weight of the cargo: 2132 kg.


ULD tare weight:   120 kg.


RATING DETAILS:
A ULD pivot charge (rate class U), plus a ULD over pivot rate (rate 
class E), based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULD, a Class Rating 3 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 3.


ADDITIONAL CHARGES DETAILS:
MOC = A charge for the lease of a ULD (MO-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating, using a flat charge.
 A declared value for customs.


CONSIGNMENT DETAILS:


EXAMPLE No. 19


 Commodity: Machinery, contained in one ULD.
 Gross weight of the cargo: 1000 kg.


ULD tare weight:     70 kg.


RATING DETAILS:
A ULD flat charge (rate class U), based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULD, a Class Rating 8 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 8.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating corresponding to the use of a specific commodity 


rate (SCR).


CONSIGNMENT DETAILS:


EXAMPLE No. 20


 Commodity: Magazines, contained in one ULD.
 Gross weight of the cargo: 1050 kg.


ULD tare weight:   120 kg.


RATING DETAILS:
A ULD charge (rate class U), corresponding to the use of a specific 
commodity rate and based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULD, a Class Rating 7A and a tare weight for which there 


is no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 7A.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating for more than one ULD, all at the same rate class 


type. Each ULD is identified with its individual Shipper Loaded and 
Counted (SLAC) piece count.


CONSIGNMENT DETAILS:


EXAMPLE No. 21


 Commodity: Cosmetics, contained in three ULDs. One contains  
10 pieces, one contains 7 pieces and one contains 12 pieces -
Total 29 SLAC.


 Gross weight of the cargo: 3580 kg.
ULD tare weight:   210 kg.


RATING DETAILS:
A ULD pivot charge (rate class U), plus an over pivot rate (rate  
class E) based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULDs, a Class Rating 8 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class lines show the three ULD serial numbers and their common corresponding 
rate class type 8.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating for more than one ULD, all at different rate class 


types.


CONSIGNMENT DETAILS:


EXAMPLE No. 22


 Commodity: Medicines, contained in two ULDs.
 Gross weight of the cargo: 3300 + 1000 = 4300 kg.


ULD tare weight:   200 +     70 =   270 kg.


RATING DETAILS:
A ULD pivot charge (rate class U) for each ULD, plus an over pivot 
rate (rate class E) common to both ULDs, based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULDs, a Class Rating 5 and 8 and tare weights for which 


there is no charge.
Note: 
The ‘X’ rate class lines show the two ULD serial numbers and their corresponding rate class 
types 5 and 8.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A ULD rating, on two lines, using a rate combination point (RCP).


CONSIGNMENT DETAILS:


EXAMPLE No. 23


 Commodity: Metal furniture, contained in one ULD.
 Gross weight of the cargo: 2400 kg.


ULD tare weight:   120 kg.


RATING DETAILS:
Two different ULD pivot charges (rate class U), for each of FRA-BNE 
and BNE-POM, plus an over pivot rate (rate class E), for FRA-BNE 
based on:
1. for the cargo, a chargeable weight identical to the gross weight;
2. for the ULD, A Class Rating 5 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 5.


ADDITIONAL CHARGES DETAILS:
AWC = A charge for preparation on the AWB (AW-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment of a shipper loaded ULD and loose pieces.


CONSIGNMENT DETAILS:


EXAMPLE No. 24


 Commodity: Photographic equipment, 372 pieces contained in a 
shipper loaded ULD and 17 pieces loose.


 Gross weight of the cargo: 2670 kg.
ULD tare weight: 200 kg.


RATING DETAILS:
A ULD flat charge (rate class U), based on:
1. for the cargo, a chargeable weight greater than the gross weight;
2. for the ULD, a Class Rating 5 and a tara weight for which there is 


no charge
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 5. 
GCR (rate class Q), based on a chargeable weight identical to the gross weight, for the loose 
pieces.


ADDITIONAL CHARGES DETAILS:
MDC = a charge for delivery of the loose pieces (MD-) is applied, 
which accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A mixed consignment rating.


CONSIGNMENT DETAILS:


EXAMPLE No. 25


 Commodity
Item group 1: Leather bags, contained in 25 pieces.
Item group 2: Automobile radio sets and tape recorders, 


contained in 25 pieces.
Item group 3: Textiles, contained in 10 pieces.
Item group 4: Machine parts, tractor parts, sodium thiosulphate 


(not restricted), aircraft parts and automobile 
parts, contained in 9 pieces.


Item group 5: Newspapers, contained in 3 pieces.


 Gross weight: Item group 1: -   470.0 kg.
Item group 2: -   461.5 kg.
Item group 3: -   510.3 kg.
Item group 4: -   186.7 kg.
Item group 5: -     85.0 kg.


Total - 1713.5 kg.


RATING DETAILS:
1. Item groups 1 and 2 refer to the use of a SCR (rate class C), based 


on a chargeable weight greater than the gross weight of the cargo;
2. Item group 3 refers to the use of a SCR (rate class C), based on a 


chargeable weight identical to the gross weight of the cargo;
3. Item group 4 refers to the use of a quantity rate (rate class Q), 


based on a chargeable weight identical to the gross weight of the 
cargo after rounding;


4. Item group 5 refers to the use of a class rate reduction (rate class 
R), corresponding to a 33% reduction of a normal rate (N67), and 
based on a chargeable weight identical to the gross weight of the 
cargo.


ADDITIONAL CHARGES DETAILS:
 AWA = A charge for preparation of the AWB (AW-) is applied, 


which accrues to the agent (--A).
 SUA = A charge for surface transportion (SU-) is applied, which 


accrues to the agent (--A).
 DBC = A disbursement fee (DB-), resulting from the two other 


charges, is applied, which accrues to the carrier (--C)
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consolidated consignment containing dangerous goods.


Notes
1. A consolidated list must be furnished at the same time as the AWB.
2. A Shipper’s Declaration for Dangerous Goods must be fully and accurately completed in 


duplicate, as shown in the Dangerous Goods Regulations, and attached to the master 
Air Waybill.


3. The number of packages containing dangerous goods should be indicated either before 
or after the required statement in the “Handling Information” box. There is no 
requirement to identify the dangerous goods in the “Nature and Quantity of Goods” box.


CONSIGNMENT DETAILS:
 Commodity: Consolidation, contained in 18 pieces, including 5 


packages of dangerous goods.
 Gross weight: 913 kg.
Note: 
Details of the UN/ID Number, hazardous classification, labelling and packaging will be found 
on the Shipper’s Declaration attached to the Air Waybill.


RATING DETAILS:
A quantity rate (rate class Q), based on a chargeable weight identical 
to the gross weight of the cargo.


ADDITIONAL CHARGES DETAILS:
 AWA = A charge for preparation of the Air Waybill (AW-) is applied, 


which accrues to the agent (--A).
 SUA = A charge for surface transportation (SU-) is applied, which 


accrues to the agent (--A).
 CDC = A charge for clearance and handling at destination (CD-) is 


applied, which accrues to the carrier and is charged at origin (--C).
 RAC = A dangerous goods handling fee (RA-) is applied, which 


accrues to the carrier (--C).
 RAA = A dangerous goods handling fee (RA-) is applied, which 


accrues to the agent (--A).


Notes
1. This dual charge of dangerous goods handling fee is not applicable in all countries.
2. No duplication of charges codes with the same entitlement code is permitted.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 26
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consolidated consignment, presented in a ULD.
 A shipper’s load and count (SLAC) for a consolidated 


consignment.
Note: 
A consolidation list must be furnished at the same time as the AWB.


CONSIGNMENT DETAILS:


EXAMPLE No. 27


 Commodity: Consolidation, contained in one ULD.
 Gross weight of the cargo: 1866 kg.


ULD tare weight:   120 kg.


RATING DETAILS:
1. For the cargo, a ULD pivot charge (rate class U), based on a 


chargeable weight greater than the gross weight;
2. For the ULD, a Class Rating 3 and a tare weight for which there is 


no charge.
Note: 
The ‘X’ rate class line shows the ULD serial number and its corresponding rate class type 3.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment of dangerous goods, acceptable for carriage on a 


passenger aircraft.
Note: 
The Shipper’s Declaration for dangerous goods must be fully and accurately completed, as 
shown in the IATA Dangerous Goods Regulations, and attached to the AWB.


CONSIGNMENT DETAILS:
 Commodity: Toluene sulphonic acid in solid form (a corrosive 


substance, listed in the IATA Dangerous Goods Regulations), 
contained in one piece.


 Gross weight: 30 kg.
Note: 
Details of the UN/ID Number, hazardous classification, labelling and packaging will be found 
on the Shipper’s Declaration attached to the AWB.


RATING DETAILS:
A normal rate (rate class N), based on a chargeable weight identical 
to the gross weight.


ADDITIONAL CHARGES DETAILS:
RAC = A dangerous goods handling fee (RA-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 28
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment of dangerous goods, acceptable for carriage on 


cargo aircraft only.
Note: 
The Shipper’s Declaration for dangerous goods must be fully and accurately completed, as 
shown in the IATA Dangerous Goods Regulations, and attached to the AWB.


CONSIGNMENT DETAILS:
 Commodity: Ethanol (a flammable liquid, listed in the IATA 


Dangerous Goods Regulations), contained in one piece.
 Gross weight: 35 kg.
Note: 
Details of the UN/ID Number, hazardous classification, labelling and packaging will be found 
on the Shipper’s Declaration attached to the AWB.


RATING DETAILS:
A normal rate (rate class N), based on a chargeable weight identical 
to the gross weight.


ADDITIONAL CHARGES DETAILS:
 AWC = A charge for preparation of the Air Waybill (AW-) is 


applied, which accrues to the carrier (--C).
 RAC = A dangerous goods handling fee (RA-) is applied, which 


accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 29
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment of dangerous goods, acceptable for carriage on a 


passenger aircraft, and mixed with non-dangerous goods, not 
rated separately.


Notes
1. The Shipper’s Declaration for dangerous goods must be fully and accurately completed, 


as shown in the IATA Dangerous Goods Regulations, and attached to the AWB.
2. The number of packages containing dangerous goods should be indicated either before 


or after the required statement in the “Handling Information” box. There is no 
requirement to list the dangerous goods in the “Nature and Quantity of Goods” box.


CONSIGNMENT DETAILS:
 Commodity: Automotive parts consisting of car parts (such as 


doors, windows, paint, etc.) contained in two pieces.
 Gross weight: 136 kg.
Note: 
Details of the UN/ID Number, hazardous classification, labelling and packaging will be found 
on the Shipper’s Declaration attached to the AWB.


RATING DETAILS
A quantity rate (rate class Q), based on a chargeable weight 
calculated on the volume of the pieces.


EXAMPLE No. 30


Volume weight Calculation
a. Multiply length by width by height and by the number of pieces 


69 in. x 36 in. x 36 in. x 2 = 178848 cu. in.
b. Divide 178848 cu. in. by 366 = 488.656 rounded up to 489
c. Chargeable weight = 489 kg.


ADDITIONAL CHARGES DETAILS:
RAC = A dangerous goods handling fee (RA-) is applied, which 
accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment of dangerous goods, not requiring a Shipper’s 


Declaration.
 Payment by credit card, all charges prepaid. Credit card number 


shown in the Accounting Information box.


CONSIGNMENT DETAILS:
 Commodity: Frozen fish (packed with dry ice), contained in two 


pieces.
 Gross weight: 200 kg.


PACKAGING DETAILS:


EXAMPLE No. 31


 Shipping name of dangerous goods: dry ice
 Class/division number: 9
 United Nations number: UN 1845
 Number of packages and net quantity per 


package of dangerous goods: 2 at 40 kg.


RATING DETAILS:
A quantity rate (rate class Q), based on a chargeable weight identical 
to the gross weight.


ADDITIONAL CHARGES DETAILS:
 AWC = A charge for preparation of the AWB (AW-) is applied, 


which accrues to the carrier (--C).
 RAC = A dangerous goods handling fee (RA-) is applied, which 


accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consignment containing dangerous goods in excepted 


quantities.
 EU Customs transit code, goods in free circulation.
Note: 
A Shipper’s Declaration for dangerous goods is not required.


CONSIGNMENT DETAILS:
 Commodity: Dental kits (meeting the requirements for the 


shipment of dangerous goods in excepted quantities shown in the 
IATA Dangerous Goods Regulations), contained in one piece.


 Gross weight: 20 kg.


RATING DETAILS:
A minimum charge (rate class M), based on a chargeable weight 
identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
 AWC = A charge for preparation of the AWB (AW-) is applied, 


which accrues to the carrier (--C).
 RAC = A dangerous goods handling fee (RA-) is applied, which 


accrues to the carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 32
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:


EXAMPLE No. 33


 A consignment containing radioactive material in an excepted 
package.


 EU Customs transit code, goods in free circulation.


CONSIGNMENT DETAILS:
 Commodity: Balance weights (for aircraft control surfaces) which 


contain a small radioactive source (depleted uranium), contained 
in one piece.
Note: 
The radioactivity of these weights is so weak that it meets the requirements of the IATA 
Dangerous Goods Regulations for “Radioactive material, excepted package”.


 Gross weight: 20 kg.


RATING DETAILS:
A minimum charge (rate class M), based on a chargeable weight 
identical to the gross weight.


ADDITIONAL CHARGES DETAILS:
 AWC = A charge for preparation of the AWB (AW-) is applied, 


which accrues to the carrier (--C).
 RAC = A dangerous goods handling fee (RA-) is applied, which 


accrues to carrier (--C).


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


Notes:
1. This example illustrates how “Radioactive material, excepted package - articles 


manufactured from depleted uranium” is shown on the Air Waybill. There are a number 
of similar commodities listed in the IATA Dangerous Goods Regulations with similar 
requirements. These are “Radioactive material, excepted package”, followed by one of:
 Limited quantity of material.
 Instruments.
 Articles
 Articles manufactured from natural uranium.
 Articles manufactured from natural thorium.
 Empty packaging.


2. A Shipper’s Declaration for dangerous goods is not required.
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6.3. Air Waybill Completion Examples

THIS EXAMPLE ILLUSTRATES:
 A consolidated consignment, presented on 1 skid.
 Handling information indicating a forwarder transmits House Air 


Waybill details directly to Customs.
 Handling information indicating a local transfer at destination is 


required.
 Application of Shipper’s Load and Count (SLAC) for each loaded 


piece, not only for ULD.
Note: 
A consolidation list must be furnished at the same time as the Air Waybill.


CONSIGNMENT DETAILS:
 Commodity: Consolidation, contained in 18 pieces on 1skid.
 Gross weight: 913 kg.


RATING DETAILS:
A quantity rate (rate class Q), based on a chargeable weight identical 
to the gross weight of the cargo.


ADDITIONAL CHARGES DETAILS:
None.


NATURE AND QUANTITY OF GOODS:
Must include actual shipment dimensions or total shipment 
dimensions. If either not available, then “No Dimensions Available” 
must be entered. Dimensions are not required for cargo tendered 
intact in authentic pre-built aircraft containers or pallets.


EXAMPLE No. 34
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6.4. E-Freight and E-AWB

6.4. E-Freight and E-AWB


6.4.1. E-Freight Introduction


The Problem
In today’s electronic world, air cargo still relies largely on paper 
documentation for the exchange of information. Each international 
airfreight shipment can require more than 30 different paper 
documents - increasing the cost of airfreight and lengthening transport 
times.


The Air Cargo Industry Solution
Facilitated by IATA, the e-freight project is an industry-wide initiative 
involving carriers, freight forwarders, ground handlers, shippers, 
customs brokers and customs authorities, which aims to take the 
paper out of air cargo and to replace it with the exchange of electronic 
data and messages.


The 2013 World Economic Forum (WEF) in Davos, Switzerland 
undertook a study on “Removing Trade Barriers to Global Trade” and 
reported that governments could significantly boost worldwide trade 
by, in particular:
 Simplifying customs procedures,
 Launching a global effort to pursue conversion of manual and 


paper based documentation to electronic systems


The WEF report recommended adoption of e-freight as one means of 
achieving those aims.


At the same time, the Global Air Cargo Advisory Group (GACAG), 
comprising FIATA, IATA, TIACA and the Global Shippers Forum 
agreed a Roadmap to 2015 by which 80% of Global Airfreight Trade 
Lanes will be e-freight capable by the end of 2015.


The Benefits
 Lower costs: average annual savings of between USD 3.1 and 


USD 4.9 billion for the industry - depending on the level of 
adoption.


 Faster supply chain transit times: the ability to send shipment 
documentation before the cargo itself can reduce the end-to-end 
transport cycle time by an average of 24 hours.


 Greater accuracy: electronic documents auto population - allowing 
one time electronic data entry at point of origin - reduces delays to 
shipments due to inaccurate or inconsistent data entry. Electronic 
documents also have a lower risk of being misplaced, so 
shipments will no longer be delayed because of missing 
documentation.


 Regulatory Compliance: where it is implemented, e-freight meets 
all international and local regulations relating to the provision of 
electronic documents and data required by customs, civil aviation 
and other regulatory authorities.


 Better for the environment: e-freight will eliminate more than 7,800 
tonnes of paper documents, the equivalent of 80 Boeing 747 
freighters.


How to implement e-freight
To implement e-freight in your organisation:
 Check that the Airports between which you wish to operate e-


freight are endorsed as e-freight capable, meaning that:-
 The necessary legislation is in place supporting paperless 


e-Commerce and e-Customs processes are in place
 The necessary e-commerce and e-Customs practices are 


in place at those Airports
(Information regarding an Airports e-freight status is given in 
the table which follows, as supplied to TACT)


 Validate that you have the e-freight capability within your own 
organisation by using the self- assessment questionnaire that 
is available via the following link:- (http://www.iata.org/
whatwedo/stb/Documents/IATA%20e-freight%20Self-
assessment%20questionnaire%20for%20stakeholders%20v1
.pdf)


 Select the business partners with whom you wish to undertake 
e-freight and check that they are e-freight capable at the 
airports you wish to implement e-freight


 Agree e-freight Operational Procedures with those business 
partners, to replace paper documents with equivalent 
electronic messages or electronic imaged documents


 Perform coordinated trial shipments to validate your 
Operational Procedures with your business partners


 Implement e-freight for all shipments with your selected 
business partners over live trade lanes


More information on e-freight including the e-freight Handbook, case 
studies where e-freight stakeholders have identified benefits they 
have achieved from e-freight, scorecards, glossary of terms and 
others, can be found via:-  
http://www.iata.org/whatwedo/cargo/e/efreight/Pages/index.aspx


6.4.2. E-Freight Web Tools


1. The e-Cargo Matchmaker
Is a free of charge web-based tool containing data updated directly by 
stakeholders, offering easier and more flexible access to the list of live 
airports, locations, airlines, freight forwarders and ground handling 
agents.


Key Objectives and Benefits of the e-Cargo Matchmaker
 Increases visibility: Stakeholders have access to information on 


live locations, airports, airlines, freight forwarders and ground 
handling agents.


 Increases timeliness of information: data is accessible as soon 
as it is entered by stakeholders.


 Increases data accuracy and time savings: users can instantly 
retrieve customized reports with an increased level of data 
accuracy as the tool is updated by the industry for the industry.


 Puts control in your own hands: Stakeholders maintain their 
data and populate their implementation plans directly in the live 
system.


 Connects you with your partners: encourages e-Cargo industry 
stakeholders to connect with each other via the incorporated 
messaging system for the purpose of jointly implementing e-freight 
and/or e-AWB.


Who can access the e-Cargo Matchmaker
 Public Users (no registration needed): all cargo industry 


stakeholders can access and use existing information on live e-
freight and e-AWB locations, airports, airlines, freight forwarders 
and ground handling agents.


 Registered Users (registration needed): airlines, freight 
forwarders and ground handling agents are given the means and 
full control to inform their business partners about their current 
status and future plans for e-freight and e-AWB implementation.


More details about the e-Cargo Matchmaker
www.iata.org/efreight-matchmaker


2. Technology Survey of IT providers for e-freight solutions and 
services
IATA’s Technology Survey of IT providers for e-freight solutions and 
services is designed to benefit the entire airfreight supply chain from 
shippers to consignees, freight forwarders, ground handling agents 
(GHA), airlines, customs, general sales agents (GSA). The report 
provides snapshots of the most salient functionalities of the products 
offered by the IT companies surveyed.


Main areas covered by the IT Survey
 Products and services offered by the IT vendors: licensed 


software, ASP, SAAS, connectivity and other CCS services, 
CDMP, consultancy


 Programs covered by the products and services: e-AWB, e-freight, 
e-Security


 Standard support (Cargo-IMP, EDIFACT, Cargo XML, other) of 
the documents and messages targeted for e-freight:
- Trade Documents: Invoice, Packing list, Dangerous Goods 


Declaration, Certificate of Origin, Letter of Instruction, CITES 
Certificate


- Transport Documents: Air Waybill, House Waybill, House 
Manifest, Flight Manifest, Freight Booked List, Transfer 
Manifest


- Customs Documents: Exports Goods Declaration, Customs 
Release Export, Export Cargo Declaration, Import Cargo 
Declaration, Import Goods Declaration, Customs Release 
Import, Transit Declaration, Security Declaration


 Additional documents, messages and special handling codes 
either mandatory or most commonly used in e-freight/e-AWB 
environments: pre-alerts, status updates, message 
acknowledgement, etc.


 Country coverage for customer support, either local or remote
 Country coverage for connections to Customs


Who can access the IT Survey
The IT Survey is accessible to the entire supply chain and is meant to 
facilitate the understanding of key IT requirements necessary to 
support e-freight projects, as well as the solutions and services 
available


More details about the IT Survey
http://www.iata.org/whatwedo/cargo/e/Pages/it-matrix-form.aspx
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6.4. E-Freight and E-AWB

6.4.3. Table of Airport Status Regarding E-Freight


1. Airport status regarding e-freight
The information in the table below reflects the information supplied to TACT.
For the latest e-freight (implementation) status of countries and airports please refer to: www.iata.org/efreight-matchmaker


2. e-freight table
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Afghanistan Faizabad FBD Faizabad FBD No Target Set No No No No No No No No No
Afghanistan Kabul KBL Khwaja Rawash KBL No Target Set No No No No No No No No No
Afghanistan Kandahar KDH Kandahar KDH No Target Set No No No No No No No No No
Albania Tirana TIA Nene Tereza Intl TIA No Target Set No No No No No No No No No
Algeria Algiers ALG Houari Boumediene ALG No Target Set No No No No No No No No No
American Samoa (US) Pago Pago PPG Pago Pago Int’l PPG No Target Set No No No No No No No No No
Anguilla Anguilla AXA Wallblake AXA No Target Set No No No No No No No No No
Antigua and Barbuda Antigua ANU V.C. Bird Intl ANU No Target Set No No No No No No No No No
Argentina Buenos Aires BUE Ministro Pistarini EZE 2013 Target No No No No No No No No No
Argentina Buenos Aires BUE Jorge Newbery AEP 2013 Target No No No No No No No No No
Argentina Cordoba COR Pajas Blancas COR 2015 Target No No No No No No No No No
Argentina Mendoza MDZ El Plumerillo MDZ 2015 Target No No No No No No No No No
Argentina Rosario ROS Fisherton ROS 2015 Target No No No No No No No No No
Armenia Yerevan EVN Zvartnots Intl EVN No Target Set No No No No No No No No No
Australia Adelaide ADL Adelaide ADL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Brisbane BNE Brisbane Int’l BNE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Cairns CNS Cairns CNS 2015 Target Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Canberra CBR Canberra CBR 2015 Target Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Darwin DRW Darwin DRW 2015 target Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Melbourne MEL Tullamarine MEL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Australia Perth PER Perth PER Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Graz GRZ Graz GRZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Innsbruck INN Innsbruck INN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Klagenfurt KLU Klagenfurt KLU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Linz LNZ Blue Danube LNZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Salzburg SZG W.A. Mozart SZG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Austria Vienna VIE Vienna International VIE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Azerbaijan Baku BAK Baku BAK No Target Set No No No No No No No No No
Azerbaijan Baku BAK Heydar Aliyev Intl GYD No Target Set No No No No No No No No No
Bahamas Nassau NAS Nassau Int’l NAS No Target Set No No No No No No No No No
Bahrain Bahrain BAH Bahrain International BAH 2014 Target No No No No No No No No No
Bangladesh Dhaka DAC Hazrat Shahjalal Intl DAC 2015 Target No No No No No No No No No
Barbados Bridgetown BGI Grantley Adams Intl BGI No Target Set No No No No No No No No No
Belarus Minsk MSQ Minsk International 2 MSQ No Target Set No No No No No No No No No
Belgium Antwerp ANR Antwerp-Brussels North ANR 2014 Target No Yes Yes Yes Yes Yes Yes Yes No
Belgium Brussels BRU National BRU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Belgium Liege LGG Airport LGG 2013 Target No No No No No No No No No
Belize Belize City BZE Philip S.W.Goldson Int BZE No Target Set No No No No No No No No No
Benin Cotonou COO Cadjehoun COO No Target Set No No No No No No No No No
Bermuda Hamilton BDA Hamilton BDA No Target Set No No No No No No No No No
Bhutan Paro PBH Paro PBH No Target Set No No No No No No No No No
Bolivia La Paz LPB El Alto LPB No Target Set No No No No No No No No No
Bolivia Santa Cruz SRZ Viru Viru Intl VVI No Target Set No No No No No No No No No
Bosnia &Herzegovina Sarajevo SJJ Butmir SJJ No Target Set No No No No No No No No No
Botswana Gaborone GBE Sir Seretse Khama Intl GBE No Target Set No No No No No No No No No
Brazil Belem BEL Val De Cans BEL 2015 Target No No No No No No No No No
Brazil Belo Horizonte BHZ Tancredo Neves Intl CNF 2015 Target No No No No No No No No No
Brazil Brasilia BSB Brasilia Int’l BSB 2015 Target No No No No No No No No No
Brazil Carajas CKS Carajas CKS 2015 Target No No No No No No No No No
Brazil Curitiba CWB Afonso Pena CWB 2015 Target No No No No No No No No No
Brazil Fortaleza FOR Pinto Martins FOR 2015 Target No No No No No No No No No
Brazil Manaus MAO Eduardo Gomes Intl MAO 2015 Target No No No No No No No No No
Brazil Natal NAT Augusto Severo NAT 2015 Target No No No No No No No No No
Brazil Petrolina PNZ Petrolina Int’l PNZ 2015 Target No No No No No No No No No
Brazil Porto Alegre POA Salgado Filho POA 2015 Target No No No No No No No No No
Brazil Rio De Janeiro RIO Internacional GIG 2014 Target No No No No No No No No No
Brazil Sao Paulo SAO Guarulhos Intl GRU 2014 Target No No No No No No No No No
Brazil Sao Paulo SAO Viracopos VCP 2014 Target No No No No No No No No No
British Virgin Islands Tortola TOV Road Town RAD No Target Set No No No No No No No No No
Brunei Darussalam Bandar Seri Begawan BWN Brunei International BWN No Target Set No No No No No No No No No
Bulgaria Sofia SOF Sofia SOF 2015 Target No Yes Yes Yes Yes Yes Yes No No
Burundi Bujumbura BJM Bujumbura Int’l BJM No Target Set No No No No No No No No No
Cambodia Phnom Penh PNH Pochentong PNH No Target Set No No No No No No No No No
Cameroon Douala DLA Douala DLA No Target Set No No No No No No No No No
Cameroon Yaounde YAO Nsimalen Intl NSI No Target Set No No No No No No No No No
Canada Calgary YYC Calgary Int’l YYC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Edmonton YEA International YEG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Halifax YHZ Halifax International YHZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Montreal YMQ Pierre Elliott Trudeau YUL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Montreal YMQ Mirabel YMX Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Ottawa YOW Ottawa Int’l YOW Already live Yes Yes Yes Yes Yes Yes Yes Yes No
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Canada St John’s YYT St John’s YYT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Toronto YTO Pearson International YYZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Vancouver YVR Vancouver Intl YVR Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Canada Winnipeg YWG Winnipeg YWG e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes Yes
Cape Verde Sal Island SID Amilcar Cabral Intl SID No Target Set No No No No No No No No No
Cayman Islands Grand Cayman Island GCM Owen Roberts Intl GCM No Target Set No No No No No No No No No
Chad N’Djamena NDJ Hassan Djamous Intl NDJ No Target Set No No No No No No No No No
Chile Puerto Montt PMC Tepual PMC 2014 target Yes No No No No No No No No
Chile Santiago SCL Los Cerrillos ULC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Chile Valparaiso VAP Valparaiso VAP 2014 Target Yes No No No No No No No No
China People’s Rep. of Beijing BJS Capital PEK 2014 Target No Yes Yes Yes Yes No No No No
China People’s Rep. of Beijing BJS Beijing BJS 2014 Target No Yes Yes Yes Yes No No No No
China People’s Rep. of Changsha CSX Changsha CSX 2014 Target No No No No No No No No No
China People’s Rep. of Chengdu CTU Chengdu CTU 2014 Target No No No No No No No No No
China People’s Rep. of Chongqing CKG Chongqing CKG 2014 Target No No No No No No No No No
China People’s Rep. of Dalian DLC Dalian DLC 2014 Target No No No No No No No No No
China People’s Rep. of Fuzhou FOC Fuzhou FOC 2014 Target No No No No No No No No No
China People’s Rep. of Guangzhou CAN Baiyun CAN 2014 Target No No No No No No No No No
China People’s Rep. of Jinan TNA Jinan TNA 2014 Target No No No No No No No No No
China People’s Rep. of Kunming KMG Kunming KMG 2014 Target No No No No No No No No No
China People’s Rep. of Nanchang KHN Nanchang KHN 2014 Target No No No No No No No No No
China People’s Rep. of Nanking/Nanjing NKG Nanking/Nanjing NKG 2014 Target No No No No No No No No No
China People’s Rep. of Ningbo NGB Ningbo NGB 2014 Target No No No No No No No No No
China People’s Rep. of Qingdao TAO Qingdao TAO 2014 Target No No No No No No No No No
China People’s Rep. of Shanghai SHA Hongqiao SHA 2014 Target No Yes Yes Yes Yes No No No No
China People’s Rep. of Shanghai SHA PuDong PVG 2013 Target No No No No No No No No No
China People’s Rep. of Shenyang SHE Shenyang SHE 2014 Target No No No No No No No No No
China People’s Rep. of Shenzhen SZX Shenzhen SZX 2014 Target No No No No No No No No No
China People’s Rep. of Suzhou SZV Suzhou SZV 2014 Target No No No No No No No No No
China People’s Rep. of Tianjin TSN Tianjin TSN 2014 Target No No No No No No No No No
China People’s Rep. of Weihai WEH Weihai WEH 2014 Target No No No No No No No No No
China People’s Rep. of Wuhan WUH Wuhan WUH 2014 Target No No No No No No No No No
China People’s Rep. of Xi An SIA Xianyang XIY 2014 Target No No No No No No No No No
China People’s Rep. of Xi An SIA Xiguan SIA 2014 Target No No No No No No No No No
China People’s Rep. of Xiamen XMN Xiamen XMN 2014 Target No No No No No No No No No
China People’s Rep. of Yantai YNT Laishan YNT 2014 Target No No No No No No No No No
China People’s Rep. of Zhengzhou CGO Zhengzhou CGO 2014 Target No No No No No No No No No
Chinese Taipei Kaohsiung KHH Kaohsiung Int’l KHH Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Chinese Taipei Taipei TPE Chiang Kai Shek TPE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Colombia Bogota BOG Eldorado BOG 2015 Target No No No No No No No No No
Colombia Cali CLO Alfonso B. Aragon CLO 2015 Target No No No No No No No No No
Colombia Medellin MDE Jose Marie Cordova MDE 2015 Target No No No No No No No No No
Congo Brazzaville BZV Maya-Maya BZV No Target Set No No No No No No No No No
Congo, Democratic 
Republic of The


Muanda MNB Muanda MNB No Target Set No No No No No No No No No


Costa Rica San Jose SJO Tobias Bolanos Intl SYQ 2013 Target No No No No No No No No No
Cote d’Ivoire Abidjan ABJ Felix Houphouet-Boigny ABJ No Target Set No No No No No No No No No
Croatia Split SPU Split SPU 2013 Target Yes No No No No No No No No
Croatia Zagreb ZAG Pleso ZAG 2013 Target Yes No No No No No No No No
Cuba Havana HAV Jose Marti Intl HAV No Target Set No No No No No No No No No
Cyprus Larnaca LCA Larnaca LCA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Cyprus Paphos PFO Paphos Int’l PFO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Czech Republic Prague PRG Ruzyne PRG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Denmark Billund BLL Billund BLL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Denmark Copenhagen CPH Copenhagen Airport CPH Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Djibouti Djibouti JIB Ambouli Intl JIB No Target Set No No No No No No No No No
Dominican Republic Punta Cana PUJ Punta Cana PUJ No Target Set No No No No No No No No No
Dominican Republic Santiago STI Santiago STI No Target Set No No No No No No No No No
Dominican Republic Santo Domingo SDQ Las Americas SDQ No Target Set No No No No No No No No No
Ecuador Guayaquil GYE Simon Bolivar GYE 2014 Target No No No No No No No No No
Ecuador Quito UIO Mariscal Sucr UIO 2013 Target No No No No No No No No No
Egypt Alexandria ALY El Nohza ALY 2014 Target No No No No No No No No No
Egypt Cairo CAI Cairo Int’l CAI 2013 Target No No No No No No No No No
Equatorial Guinea Malabo SSG Santa Isabel SSG No Target Set No No No No No No No No No
Eritrea Asmara ASM Asmara International ASM No Target Set No No No No No No No No No
Estonia Tallinn QUF Lennart Meri TLL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Ethiopia Addis Ababa ADD Bole Intl ADD 2013 Target No No No No No No No No No
Falkland Islands Port Stanley PSY Port Stanley PSY No Target Set No No No No No No No No No
Faroe Islands Faroe Islands FAE Vagar FAE No Target Set No No No No No No No No No
Fiji Nadi NAN Nadi Int’l NAN No Target Set No No No No No No No No No
Finland Helsinki HEL Helsinki-Vantaa HEL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Finland Turku TKU Turku TKU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Bordeaux BOD Merignac BOD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Clermont-Ferrand CFE Auvergne CFE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Lyon LYS Satolas LYS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Marseille MRS Provence MRS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Montpellier MPL Meditarranee MPL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Nantes NTE Atlantique NTE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Nice NCE Cote D’Azur NCE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
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France Paris PAR Charles De Gaulle CDG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Paris PAR Orly ORY Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Strasbourg SXB Entzheim SXB Already live Yes Yes Yes Yes Yes Yes Yes Yes No
France Toulouse TLS Montaudran XYT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
French Guiana Cayenne CAY Rochambeau CAY No Target Set No No No No No No No No No
Gambia Banjul BJL Yundum International BJL No Target Set No No No No No No No No No
Georgia Tbilisi TBS Tbilisi TBS No Target Set No No No No No No No No No
Germany Berlin BER Tegel TXL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Berlin BER Schoenefeld SXF Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Berlin BER Tempelhof THF Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Bremen BRE Bremen BRE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Cologne/Bonn CGN Cologne/Bonn CGN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Dortmund DTM Dortmund DTM Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Dresden DRS Dresden DRS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Duesseldorf DUS Dusseldorf DUS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Frankfurt FRA Frankfurt Int’l FRA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Frankfurt FRA Hahn HHN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Hamburg HAM Fuhlsbuettel HAM Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Hannover HAJ Hanover Arpt HAJ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Leipzig/Halle LEJ Airport LEJ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Munich MUC Franz Josef Strauss MUC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Nuremberg NUE Airport NUE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Germany Stuttgart STR Airport STR Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Ghana Accra ACC Kotoka Intl ACC No Target Set No No No No No No No No No
Greece Athens ATH Eleftherios Venizelos ATH 2013 Target Yes No No No No No No No No
Greece Thessaloniki SKG Makedonia SKG 2013 Target Yes No No No No No No No No
Greenland Dundas DUN Dundas DUN No Target Set No No No No No No No No No
Grenada Grenada GND Maurice Bishop Intl GND No Target Set No No No No No No No No No
Guam Guam GUM A.B. Won Pat Int’l GUM No Target Set No No No No No No No No No
Guatemala Guatemala City GUA La Aurora GUA No Target Set No No No No No No No No No
Guyana Georgetown GEO Cheddi Jagan Intl GEO No Target Set No No No No No No No No No
Haiti Port Au Prince PAP Mais Gate PAP No Target Set No No No No No No No No No
Honduras San Pedro Sula SAP Ramon Villeda Morales SAP No Target Set No No No No No No No No No
Honduras Tegucigalpa TGU Toncontin TGU No Target Set No No No No No No No No No
Hong Kong (SAR), 
China


Hong Kong HKG Hong Kong Int’l HKG Already live Yes Yes Yes Yes Yes Yes Yes Yes No


Hungary Budapest BUD Ferihegy BUD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
India Ahmedabad AMD Ahmedabad AMD 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Bengaluru BLR Hindustan BLR 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Chennai MAA Chennai MAA 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Coimbatore CJB Peelamedu CJB 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Delhi DEL Indira Gandhi Intl DEL 2013 Target No Yes Yes Yes Yes Yes Yes No No
India Hyderabad HYD Rajiv Gandhi Intl HYD 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Jaipur JAI Sanganeer JAI 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Kochi COK Kochi COK 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Kolkata CCU Netaji Subhas Chandra CCU 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Kozhikode CCJ Kozhikode CCJ 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Mumbai BOM Chhatrapati Shivaji BOM 2014 Target No Yes Yes Yes Yes Yes Yes No No
India Thiruvananthapuram TRV Thiruvananthapuram 


Int’l
TRV 2014 Target No Yes Yes Yes Yes Yes Yes No No


Indonesia Balikpapan BPN Sepingan BPN 2015 Target No No No No No No No No No
Indonesia Denpasar Bali DPS Ngurah Rai DPS 2015 Target No No No No No No No No No
Indonesia Jakarta JKT Soekarno-Hatta Intl CGK 2014 Target No No No No No No No No No
Indonesia Jakarta JKT Halim Perdana Kusuma HLP 2014 Target No No No No No No No No No
Indonesia Manado MDC Samratulangi MDC 2015 Target No No No No No No No No No
Indonesia Medan MES Polania MES 2015 Target No No No No No No No No No
Indonesia Surabaya SUB Juanda SUB 2015 Target No No No No No No No No No
Indonesia Ujung Pandang UPG Hasanudin UPG 2015 Target No No No No No No No No No
Iran Tehran THR Imam Khomeini Intl IKA No Target Set No No No No No No No No No
Iraq Baghdad BGW Baghdad International SDA No Target Set No No No No No No No No No
Iraq Erbil EBL Erbil International EBL No Target Set No No No No No No No No No
Ireland Cork ORK Cork ORK Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Ireland Dublin DUB Dublin DUB Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Ireland Shannon SNN Shannon SNN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Israel Tel Aviv-Yafo TLV Ben Gurion Intl TLV Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Ancona AOI Falconara AOI 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Italy Bari BRI Palese BRI 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Italy Bologna BLQ Guglielmo Marconi BLQ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Florence FLR Galileo Galilei PSA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Genoa GOA Cristoforo Colombo GOA 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Italy Milan MIL Linate LIN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Milan MIL Malpensa MXP Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Naples NAP Capodichino NAP Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Palermo PMO Punta Raisi PMO 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Italy Rome ROM Fiumicino FCO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Rome ROM Ciampino CIA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Turin TRN Caselle TRN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Venice VCE Marco Polo VCE Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Italy Verona VRN Verona VRN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
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Jamaica Kingston KIN Norman Manley KIN No Target Set No No No No No No No No No
Japan Fukuoka FUK Fukuoka FUK 2013 Target Yes No No No No No No No No
Japan Hiroshima HIJ Hiroshima Int’l HIJ 2013 Target Yes No No No No No No No No
Japan Komatsu KMQ Komatsu KMQ 2013 Target Yes No No No No No No No No
Japan Nagoya NGO Komaki NKM 2013 Target Yes No No No No No No No No
Japan Niigata KIJ Niigata KIJ 2013 Target Yes No No No No No No No No
Japan Okinawa OKA Naha OKA 2013 Target Yes No No No No No No No No
Japan Osaka OSA Kansai International KIX 2013 Target Yes No No No No No No No No
Japan Sapporo SPK Sapporo SPK 2013 Target Yes No No No No No No No No
Japan Sapporo SPK Chitose CTS 2013 Target Yes No No No No No No No No
Japan Tokyo TYO Narita NRT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Japan Tokyo TYO Haneda HND Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Jordan Amman AMM Queen Alia Intl AMM 2014 Target No No No No No No No No No
Kazakhstan Almaty ALA Almaty ALA No Target Set No No No No No No No No No
Kenya Mombasa MBA Moi International MBA 2013 Target Yes No No No No No No No No
Kenya Nairobi NBO Jomo Kenyatta Intl NBO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Korea, Democratic 
People’s Republic of


Pyongyang FNJ Sunan FNJ No Target Set No No No No No No No No No


Korea, Republic of Busan PUS Gimhae PUS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Korea, Republic of Gwangju KWJ Gwangju KWJ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Korea, Republic of Jeju CJU Jeju Airport CJU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Korea, Republic of Seoul SEL Incheon International ICN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Korea, Republic of Seoul SEL Gimpo International GMP Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Kuwait Kuwait KWI Kuwait Int’l KWI 2013 Target No No No No No No No No No
Kyrgyzstan Bishkek FRU Bishkek FRU No Target Set No No No No No No No No No
Latvia Riga RIX Riga RIX Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Lebanon Beirut BEY Rafic Hariri Intl BEY No Target Set No No No No No No No No No
Lesotho Maseru MSU Moshoeshoe I Intl MSU No Target Set No No No No No No No No No
Liberia Monrovia MLW Roberts Intl ROB No Target Set No No No No No No No No No
Libyan Arab 
Jamahiriya


Tripoli TIP Tripoli Int’l TIP No Target Set No No No No No No No No No


Lithuania Vilnius VNO Vilnius VNO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Luxembourg Luxembourg LUX Luxembourg LUX Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Macao (SAR), China Macau MFM Macau MFM No Target Set No No No No No No No No No
Macedonia (FYROM) Skopje SKP Alexander the Great SKP No Target Set No No No No No No No No No
Malawi Blantyre BLZ Chileka Intl BLZ No Target Set No No No No No No No No No
Malawi Lilongwe LLW Kamuzu Intl LLW No Target Set No No No No No No No No No
Malaysia Johor Bahru JHB Sultan Ismail Intl JHB 2014 Target Yes No No No No No No No No
Malaysia Kota Kinabalu ZWR Kota Kinabalu Port ZWR 2014 Target Yes No No No No No No No No
Malaysia Kuala Lumpur KUL Kuala Lumpur Int’l KUL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Malaysia Kuching KCH Kuching KCH 2014 Target Yes No No No No No No No No
Malaysia Labuan LBU Labuan LBU 2014 Target Yes No No No No No No No No
Malaysia Penang PEN Penang International PEN 2013 Target Yes No No No No No No No No
Malaysia Sandakan SDK Sandakan SDK 2014 Target Yes No No No No No No No No
Maldives Male MLE Male Int’l MLE No Target Set No No No No No No No No No
Malta Malta MLA Luqa International MLA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Mauritania Nouakchott NKC Nouakchott NKC No Target Set No No No No No No No No No
Mauritius Mauritius MRU S.Seewoosagur 


Ram.Int
MRU Live for Export No Yes Yes No No No No No No


Mexico Cancun CUN Cancun CUN 2014 Target Yes No No No No No No No No
Mexico Guadalajara GDL Miguel Hidal GDL 2014 Target Yes No No No No No No No No
Mexico Leon/Guanajuato BJX Del Bajio BJX 2014 Target Yes No No No No No No No No
Mexico Merida MID Rejon MID 2014 Target Yes No No No No No No No No
Mexico Mexico City MEX Juarez International MEX Already live Yes No No No No No No No No
Mexico Monterrey MTY Gen Mariano Escobedo MTY 2014 Target Yes No No No No No No No No
Moldova, Republic of Chisinau KIV Chisinau KIV No Target Set No No No No No No No No No
Mongolia Ulaanbaatar ULN Buyant Uhaa ULN No Target Set No No No No No No No No No
Morocco Casablanca CAS Mohammed V CMN 2015 Target No No No No No No No No No
Morocco Marrakech RAK Menara RAK 2015 Target No No No No No No No No No
Morocco Rabat RBA Sale RBA 2015 Target No No No No No No No No No
Myanmar Bagan BPE Bagan BPE No Target Set No No No No No No No No No
Myanmar Yangon RGN Mingaladon RGN No Target Set No No No No No No No No No
Namibia Windhoek WDH Hosea Kutako Int’l WDH No Target Set No No No No No No No No No
Nepal Kathmandu KTM Tribhuvan KTM No Target Set No No No No No No No No No
Netherlands Amsterdam AMS Schiphol Airport AMS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Netherlands Eindhoven EIN Airport EIN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Netherlands Maastricht MST Maastricht/Aachen MST Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Netherlands Rotterdam RTM Airport RTM e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Netherlands Antilles Curacao CUR Aeropuerto Hato CUR No Target Set No No No No No No No No No
New Zealand Auckland AKL Auckland Int’l AKL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
New Zealand Christchurch CHC Christchurch Int’l CHC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
New Zealand Wellington WLG Wellington Int’l WLG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Nicaragua Managua MGA Augusto C Sandino MGA No Target Set No No No No No No No No No
Nigeria Lagos LOS Murtala Muhammed LOS No Target Set No No No No No No No No No
Norway Alesund AES Vigra AES Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Bergen BGO Flesland BGO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Bodo BOO Bodo BOO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Haugesund HAU Karmoy HAU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Kirkenes KKN Hoybuktmoen KKN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
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Norway Kristiansand KRS Kjevik KRS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Oslo OSL Oslo Airport OSL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Stavanger SVG Sola SVG Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Norway Trondheim TRD Vaernes TRD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Oman Muscat MCT Seeb MCT 2015 Target No No No No No No No No No
Pakistan Islamabad ISB Benazir Bhutto Intl ISB 2015 Target No No No No No No No No No
Pakistan Karachi KHI Quaid-E-Azam Intl KHI 2015 Target No No No No No No No No No
Pakistan Lahore LHE Lahore LHE 2015 Target No No No No No No No No No
Pakistan Peshawar PEW Peshawar PEW 2015 Target No No No No No No No No No
Panama Panama City PTY Tocumen International PTY 2015 Target No No No No No No No No No
Paraguay Asuncion ASU Silvio Pettirossi ASU 2015 Target No No No No No No No No No
Peru Lima LIM J Chavez Intl LIM No Target Set No No No No No No No No No
Philippines Cebu CEB Mactan International CEB 2015 Target No No No No No No No No No
Philippines Davao DVO Francisco Bangoy Intl DVO 2015 Target No No No No No No No No No
Philippines General Santos GES Buayan GES 2015 Target No No No No No No No No No
Philippines Luzon Is NCP Luzon Is CRK 2015 Target No No No No No No No No No
Philippines Manila MNL Ninoy Aquino Intl MNL 2015 Target No No No No No No No No No
Poland Gdansk GDN Lech Walesa GDN 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Poland Katowice KTW Pyrzowice KTW 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Poland Krakow KRK John Paul II - Balice KRK 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Poland Lodz LCJ Wladyslaw Reymont LCJ 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Poland Poznan POZ Lawica POZ 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Poland Warsaw WAW Frederic Chopin WAW Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Poland Wroclaw WRO Nicolaus Copernicus WRO 2013 Target Yes Yes Yes Yes Yes Yes Yes No No
Portugal Funchal FNC Madeira FNC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Portugal Horta HOR Horta HOR Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Portugal Lisbon LIS Airport LIS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Portugal Ponta Delgada PDL Joao Paulo II PDL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Portugal Porto OPO Francisco Sa Carneiro OPO Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Portugal Terceira Island TER Lajes TER Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Puerto Rico San Juan SJU Luis Munoz Marin Intl SJU 2013 Target Yes No No No No No No No No
Qatar Doha DOH Doha DOH 2014 Target No No No No No No No No No
Romania Bucharest BUH Henri Coanda OTP Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Romania Timisoara TSR Traian Vuia TSR e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Russian Federation Moscow MOW Sheremetyevo SVO 2015 Target No No No No No No No No No
Russian Federation Moscow MOW Domodedovo DME 2015 Target No No No No No No No No No
Russian Federation St Petersburg LED Pulkovo LED 2015 Target No No No No No No No No No
Rwanda Kigali KGL Kigali Int’l KGL No Target Set No No No No No No No No No
Saint Lucia St Lucia SLU Vigie SLU No Target Set No No No No No No No No No
Sao Tome and 
Principe


Principe PCP Principe PCP No Target Set No No No No No No No No No


Saudi Arabia Abha AHB Abha AHB 2015 Target No No No No No No No No No
Saudi Arabia Dammam DMM King Fahd Intl DMM 2015 Target No No No No No No No No No
Saudi Arabia Gassim ELQ Gassim ELQ 2015 Target No No No No No No No No No
Saudi Arabia Gizan GIZ Gizan GIZ 2015 Target No No No No No No No No No
Saudi Arabia Hail HAS Hail HAS 2015 Target No No No No No No No No No
Saudi Arabia Jeddah JED King Abdulaziz Intl JED 2014 Target No No No No No No No No No
Saudi Arabia Madinah MED Mohammad Bin 


Abdulaziz
MED 2015 Target No No No No No No No No No


Saudi Arabia Riyadh RUH King Khalid Intl RUH 2014 Target No No No No No No No No No
Saudi Arabia Tabuk TUU Tabuk TUU 2015 Target No No No No No No No No No
Senegal Dakar DKR Yoff DKR No Target Set No No No No No No No No No
Serbia & Montenegro Belgrade BEG Beograd BEG No Target Set No No No No No No No No No
Serbia & Montenegro Pristina PRN Pristina International PRN No Target Set No No No No No No No No No
Seychelles Mahe Island SEZ Seychelles Intl SEZ No Target Set No No No No No No No No No
Sierra Leone Freetown FNA Lungi International FNA No Target Set No No No No No No No No No
Singapore Singapore SIN Changi SIN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Slovakia Bratislava BTS M.R. Stefanik BTS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Slovenia Ljubljana LJU Joze Pucnik LJU Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Solomon Islands Honiara HIR Henderson Intl HIR No Target Set No No No No No No No No No
Somalia Mogadishu MGQ Mogadishu Int’l MGQ No Target Set No No No No No No No No No
South Africa Cape Town CPT Cape Town International CPT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
South Africa Durban DUR Durban International DUR Already live Yes Yes Yes Yes Yes Yes Yes Yes No
South Africa East London ELS East London ELS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
South Africa Johannesburg JNB Johannesburg Int’l JNB Already live Yes Yes Yes Yes Yes Yes Yes Yes No
South Africa Port Elizabeth PLZ Port Elizabeth PLZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. A Coruna LCG A Coruna LCG e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Alicante ALC Alicante ALC e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Barcelona BCN Airport BCN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Bilbao BIO Bilbao BIO e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Las Palmas LPA Gran Canaria LPA e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Madrid MAD Barajas MAD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Malaga AGP Malaga AGP e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Palma de Mallorca PMI Palma de Mallorca PMI e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Sevilla SVQ Airport SVQ e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Tenerife TCI Tenerife-Norte TFN e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Tenerife TCI Tenerife-Sur TFS e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Valencia VLC Valencia VLC e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Spain and Canary Isl. Vigo VGO Vigo VGO e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
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Spain and Canary Isl. Zaragoza ZAZ Airport ZAZ e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No
Sri Lanka Colombo CMB Bandaranayake Int’l CMB 2014 Target No No No No No No No No No
St. Kitts and Nevis St Kitts SKB Golden Rock SKB No Target Set No No No No No No No No No
Sudan Khartoum KRT Civil KRT No Target Set No No No No No No No No No
Swaziland Manzini MTS Matsapha International MTS No Target Set No No No No No No No No No
Sweden Angelholm/


Helsingborg
AGH Angelholm AGH e-f Capable Yes Yes Yes Yes Yes Yes Yes Yes No


Sweden Goteborg GOT Landvetter GOT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Sweden Malmo MMA Airport MMX Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Sweden Norrkoping NRK Kungsangen NRK Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Sweden Stockholm STO Arlanda ARN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Switzerland Basel/Mulhouse EAP EuroAirport Swiss BSL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Switzerland Basel/Mulhouse EAP EuroAirport French FR MLH Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Switzerland Geneva GVA Geneve-Cointrin GVA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Switzerland Zurich ZRH Zurich ZRH Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Syrian Arab Republic Damascus DAM Damascus Int’l DAM No Target Set No No No No No No No No No
Tanzania Dar Es Salaam DAR Dar Es Salaam Int’l DAR No Target Set No No No No No No No No No
Tanzania Kilimanjaro JRO Kilimanjaro JRO No Target Set No No No No No No No No No
Thailand Bangkok BKK Bangkok Int’l BKK Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Thailand Phuket HKT Phuket Int’l HKT Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Togo Lome LFW Lome LFW No Target Set No No No No No No No No No
Trinidad and Tobago Tobago TAB ANR Robinson Intl TAB No Target Set No No No No No No No No No
Tunisia Tunis TUN Carthage TUN No Target Set No No No No No No No No No
Turkey Adana ADA Sakirpasa ADA 2014 Target Yes No No No No No No No No
Turkey Ankara ANK Etimesgut ANK 2014 Target Yes No No No No No No No No
Turkey Ankara ANK Esenboga ESB 2014 Target Yes No No No No No No No No
Turkey Antalya AYT Antalya AYT 2014 Target Yes No No No No No No No No
Turkey Istanbul IST Ataturk IST 2013 Target Yes No No No No No No No No
Turkey Izmir IZM Adnan Menderes ADB 2014 Target Yes No No No No No No No No
Turkey Sabiha Gokcen SAW Sabiha Gokcen SAW 2014 Target Yes No No No No No No No No
Turkmenistan Ashgabat ASB Ashgabat ASB No Target Set No No No No No No No No No
Turks and Caicos Isl. Providenciales PLS Providenciales Int’l PLS No Target Set No No No No No No No No No
Turks and Caicos Isl. South Caicos XSC South Caicos Int’l XSC No Target Set No No No No No No No No No
Uganda Entebbe EBB Entebbe EBB No Target Set No No No No No No No No No
Ukraine Kiev IEV Boryspil Intl KBP 2015 Target No No No No No No No No No
United Arab Emirates Abu Dhabi AUH Abu Dhabi Intl AUH 2013 Target No No No No No No No No No
United Arab Emirates Al Ain AAN Al Ain 1 2014 Target No No No No No No No No No
United Arab Emirates Dubai DXB Dubai DXB Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Arab Emirates Dubai DXB Al Maktoum Intl DWC Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Arab Emirates Fujairah FJR Fujairah International FJR 2014 Target No No No No No No No No No
United Arab Emirates Minhad Ab NHD Minhad AB NHD 2014 Target No No No No No No No No No
United Arab Emirates Sharjah SHJ Sharjah SHJ 2013 Target No No No No No No No No No
United Kingdom Aberdeen ABZ Dyce ABZ Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Belfast BFS Belfast Intl Arpt BFS Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Belfast BFS George Best City Apt BHD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Birmingham BHX Birmingham BHX Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Edinburgh EDI Airport EDI Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Glasgow GLA Glasgow International GLA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Glasgow GLA Prestwick PIK Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Isle Of Man IOM Ronaldsway IOM Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Leeds/Bradford LBA Airport LBA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom London LON Heathrow LHR Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom London LON Gatwick LGW Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom London LON Stansted STN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Manchester MAN Airport MAN Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Newcastle NCL Newcastle Airport NCL Already live Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom Nottingham NQT East Midlands EMA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
Uruguay Montevideo MVD Carrasco MVD 2014 Target No No No No No No No No No
USA Abilene ABI Abilene ABI Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Albany ABY Dougherty County ABY Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Albany ALB Albany International ALB Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Anchorage ANC Anchorage Int’l ANC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Atlanta ATL William B Hartsfield ATL Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Baltimore BWI Balt/Wash Intl BWI Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Bangor BGR Bangor Int’l BGR Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Baton Rouge BTR Ryan BTR Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Birmingham BHM Birmingham BHM Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Boise BOI Air Term. (Gowen Fld) BOI Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Boston BOS Logan International BOS Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Bradenton SRQ Bradenton SRQ Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Burlington BTV Burlington Int’l BTV Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Charleston CRW Yeager CRW Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Charlotte CLT Douglas CLT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Chattanooga CHA Lovell Field CHA Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Chicago CHI O’Hare International ORD Already live Yes Yes Yes Yes Yes Yes Yes Yes No
USA Cincinnati CVG Cinci./Nrthrn Kentucky CVG Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Cleveland CLE Hopkins International CLE Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Columbia CAE Columbia CAE Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Columbus CMH Port Columbus Intl CMH Already live Yes Yes No Yes Yes Yes Yes Yes No
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USA Dallas/Ft Worth DFW Dallas/Ft Worth DFW Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Dayton DAY James Cox Dayton Intl DAY Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Denver DEN Denver International DEN Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Des Moines DSM Des Moines DSM Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Detroit DTT Wayne County DTW Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Durham RDU Durham RDU Already live Yes Yes No Yes Yes Yes Yes Yes No
USA El Paso ELP El Paso Int’l ELP Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Evansville EVV Dress Regional EVV Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Fort Lauderdale FLL Fort Lauderdale Int’l FLL Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Grand Rapids GPZ Grand Rapids GPZ Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Green Bay GRB Austin-Straubel Field GRB Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Greensboro/High Point GSO Piedmont Triad Intl GSO Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Harrisburg HAR Harrisburg Intl MDT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Honolulu HNL Honolulu Int’l HNL Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Houston HOU George Bush Intercntl IAH Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Huntsville HSV Huntsville Int’l HSV Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Indianapolis IND Indianapolis Int’l IND Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Jacksonville JAX Jacksonville Int’l JAX Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Kahului OGG Kahului OGG Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Kansas City MKC International MCI Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Kansas City MKC Kansas City MKC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Kauai Island LIH Lihue LIH Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Knoxville TYS Mc Ghee Tyson TYS Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Kona KOA Keahole KOA Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Las Vegas LAS Mccarran Intl LAS Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Lexington LEX Blue Grass LEX Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Little Rock LIT Regional LIT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Los Angeles LAX Los Angeles Int’l LAX Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Louisville SDF Bowman Field LOU Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Louisville SDF Intercontinental LJC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Louisville SDF Standiford Field SDF Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Manchester MHT Manchester-Boston MHT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Memphis MEM Memphis Int’l MEM Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Miami MIA Miami Int’l MIA Already live Yes Yes Yes Yes Yes Yes Yes Yes No
USA Milwaukee MKE General Mitchell MKE Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Minneapolis MSP St Paul Intl MSP Already live Yes Yes No Yes Yes Yes Yes Yes No
USA New Orleans MSY Louis Armstrong Int’l MSY Already live Yes Yes No Yes Yes Yes Yes Yes No
USA New York NYC John F Kennedy Intl JFK Already live Yes Yes Yes Yes Yes Yes Yes Yes No
USA Newark EWR Newark Liberty Intl EWR Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Norfolk ORF Norfolk Int’l ORF Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Omaha OMA Eppley Airfield OMA Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Ontario ONT Ontario Int’l ONT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Orlando ORL International MCO Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Palm Springs PSP Palm Springs PSP Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Philadelphia PHL Philadelphia Int’l PHL Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Phoenix PHX Sky Harbor Intl PHX Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Pittsburgh PIT Pittsburgh Int’l Apt. PIT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Portland PWM Intl Jetport PWM Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Portland PDX Portland Int’l PDX Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Providence PVD Theodore Francis PVD Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Reno RNO Reno/Tahoe Intl RNO Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Richmond RIC Intl (Byrd Field) RIC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Rockford RFD Chicago Rockford RFD Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Sacramento SAC Sacramento SMF Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Salt Lake City SLC Salt Lake City Int’l SLC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA San Diego SAN Lindberg Fld S.Diego SAN Already live Yes Yes No Yes Yes Yes Yes Yes No
USA San Francisco SFO San Francisco Int’l SFO Already live Yes Yes No Yes Yes Yes Yes Yes No
USA San Jose SJC San Jose SJC Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Savannah SAV Savannah Int’l SAV Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Seattle SEA Seattle/Tacoma Intl SEA Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Shreveport SHV Regional SHV Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Sioux Falls FSD Regional(Jo Foss Fld) FSD Already live Yes Yes No Yes Yes Yes Yes Yes No
USA St Louis STL Lambert-St Louis Intl STL Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Syracuse SYR Hancock Intl SYR Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Tampa TPA Tampa Int’l TPA Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Toledo TOL Toledo TDZ Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Tucson TUS Tucson Int’l TUS Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Washington WAS Dulles Intl IAD Already live Yes Yes No Yes Yes Yes Yes Yes No
USA West Palm Beach PBI West Palm Beach Int’l PBI Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Wichita ICT Mid-Continent ICT Already live Yes Yes No Yes Yes Yes Yes Yes No
USA Windsor Locks BDL Bradley International BDL Already live Yes Yes No Yes Yes Yes Yes Yes No
Uzbekistan Tashkent TAS Vostochny TAS No Target Set No No No No No No No No No
Venezuela Caracas CCS Simon Bolivar CCS No Target Set No No No No No No No No No
Venezuela Maracaibo MAR La Chinita MAR No Target Set No No No No No No No No No
Viet Nam Hanoi HAN Noibai HAN 2015 Target No No No No No No No No No
Viet Nam Ho Chi Minh City SGN Tan Son Nhat SGN 2015 Target No No No No No No No No No
Yemen, Republic of Sana’a SAH Sana’a International SAH No Target Set No No No No No No No No No
Zambia Lusaka LUN Lusaka LUN No Target Set No No No No No No No No No
Zimbabwe Harare HRE Harare HRE No Target Set No No No No No No No No No
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6.4. E-Freight and E-AWB

6.4.4. e-AWB Introduction


A. Background: the Air Waybill, from paper to electronic
The paper Air Waybill (AWB) is the contract of carriage between the 
shipper (very often the freight forwarder) and the carrier. The need for 
an AWB was originally set by the Warsaw Convention 1929. This 
convention sets as well the liability limit in case of loss or damage to 
the cargo and requires that the paper AWB accompanies the 
shipment delivered to the carrier for air transportation from origin to 
destination.


IATA Resolutions 600a and 600b define the form and completion 
of the face of the paper AWB (600a) and the conditions of 
carriage on the reverse of the paper AWB (600b).


Over the years, based on business and operational needs, the AWB 
serves many purposes to fulfill variety of business or operational 
requirements. Paper AWB is created, printed, handed from one 
department to another mostly following the physical movements of the 
shipment. These paper-based processes are not cost-effective, nor 
do they serve the key requirements of air cargo: security, accuracy 
and speed.


To address this issue, the Cargo Committee endorsed the move 
toward 100% e-AWB and asked IATA to work with airline members 
and cargo industry stakeholders to come up with an industry standard 
and approach to make this vision a reality


B. What is the e-AWB?
The e-AWB is the electronic equivalent of the paper AWB. The 
introduction of e-AWB transforms and modernizes the air cargo 
business processes. It removes the requirements of paper AWB to be 
tendered to carrier to accompany the shipment, and therefore 
simplifies the airfreight process for the supply chain. With e-AWB 
there is no longer a need to print, handle or archive the paper AWB.


An e-AWB requires:
 Parties sign an e-AWB agreement, which specifies the 


framework under which electronic messages will be used to 
create a contract of carriage for each and every shipment. This 
e-AWB agreement is signed once between the parties.


 Parties exchange a set of electronic messages. These 
messages must be exchanged for each and every shipment, 
to create the contract of carriage for this specific shipment.


There are 2 kinds of e-AWB agreements:
 Bilateral agreement, signed between an airline and a freight 


forwarder (or shipper).
 Multilateral agreement, where an airline or a freight forwarder 


can sign the multilateral agreement once with IATA to 
effectively enter into e-AWB agreements with all participating 
parties.


Bilateral agreements under the Recommended Practice 1670:
First adopted in 1996, IATA Recommended Practice 1670 (model 
agreement for EDI) provides the necessary Legal framework for 
airline and freight forwarder to do e-AWB. It was updated in 2010 and 
again in 2012 to reflect recent best practices reported from e-AWB 
implementations throughout the world.


Structure of the IATA Recommended Practice 1670:
 The body of the agreement contains the terms and conditions 


for doing business electronically and the applicable provisions.
 Annex A defines the technical specifications and requirements 


for the electronic exchange of data.
 Annex B defines the standard conditions of contract for the 


transport of cargo (the equivalent of terms and conditions on 
the reverse of paper AWBs.)


 Annex C defines the layout and specifications of the Cargo 
Receipt. The Cargo Receipt is the document provided by 
carrier to freight forwarder that permits identification of the 
shipment accepted by carrier as ready for carriage.


 Annex D is optional and provides the airline with authorization 
from the freight forwarder to print paper AWB based on the 
electronic data received, for trade lanes on which an e-AWB 
would not be used (trade lanes under the Warsaw Convention 
1929).


Multilateral e-AWB agreement
Adopted as Resolution 672, the multilateral agreement came into 
effect in April 2013 and it is anticipated to accelerate the adoption of 
e-AWB by simplifying the legal aspect.


Through t he multilateral agreement:
 Airlines appoint IATA as their agent to enter into e-AWB 


agreements with participating freight forwarders.
 Freight forwarders sign once with IATA to enter into e-AWB 


agreements with all participating airlines.


An airline can then do e-AWB with all freight forwarders that have 
signed with IATA, and symmetrically a freight forwarder can do 
business with all airlines that have entered the agreement.


Instructions on how to join the agreement can be found online:
http://www.iata.org/e-awb-multilateral.
The webpage lists the parties that have joined the agreement to date.


Activation of the agreement
After joining the multilateral e-AWB agreement, the next step is to 
"activate" the agreement with your business partners.


As part of the activation process, airline and freight forwarder shall 
mutually decide the location(s) where they are willing to do e-AWB 
and start date(s), and then mutually confirm operational and technical 
readiness at the location(s). The process is completed when airline 
sends an activation notice to freight forwarder confirming the mutually 
decided location(s) and start date(s).


The following document provides the guidelines for activating the 
agreement with your business partners:
http://www.iata.org/whatwedo/cargo/e/eawb/Documents/e-awb-
multilateral-agreement-guidelines-for-activation-web.pdf


Structure of the multilateral e-AWB agreement (Resolution 672):
 The body of the agreement contains the terms and conditions 


for doing business electronically and the applicable provisions.
 Annex A makes reference to the standard conditions of 


contract (the equivalent of the terms and conditions on the 
reverse of paper AWBs)


For a complete list of participants in the Multilateral e-AWB 
agreement, please go to: www.iata.org/e-awb-multilateral
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6.4. E-Freight and E-AWB

C. Where can e-AWB replace the paper AWB?
The requirement for the paper AWB is set by the Warsaw Convention 
1929. The Warsaw Convention as amended by Montreal Protocol 4 
(MP4) as well as the Montreal Convention 1999 (MC99), define a 
framework that is favorable to use e-AWB. The common conventions 
signed by the origin and destination countries determine what 
international convention is applicable to a specific shipment.


Other dimensions impact the decision to use an e-AWB or a paper 
AWB for a given shipment:
 Local regulations (legal and customs regulation in particular) in 


origin and destination countries
 Technical capabilities of the parties involved in the shipment at 


origin and destination (ground handler in particular)
 Shipper or insurer instructions


Based on input from the industry, IATA documents the detailed AWB 
related requirements per country. The information is available online 
under the section Country Info of the webpage www.iata.org/e-awb. 
High level information is available under  
www.iata.org/efreight-matchmaker.


D. How? The e-AWB process
1. The parties (shipper or its freight forwarders and airline) enter 


into an e-AWB agreement.
2. The shipper or its freight forwarder sends the AWB electronic 


message with each shipment to the airline before delivering 
the cargo.


3. The freight forwarder delivers the cargo to the airline.
4. The airline receives the cargo, controls the weight, number of 


pieces, information, label, etc. and then accepts the shipment 
as “ready for carriage”. In case the airline is not able to accept 
the cargo as “ready for carriage” upon delivery, the airline 
receives the cargo as “freight on hand” and after conducting 
the proper verification accepts the cargo as “ready for 
carriage”.


5. The airline sends the “ready for carriage” status electronic 
message back to the shipper or its freight forwarder.


6. The airline provides the cargo receipt to the shipper or its 
freight forwarder.


E. Why? The benefits of moving to e-AWB
There are many benefits of implementing the e-AWB to both shipper 
(typically a freight forwarder) and airlines. The following are some of 
the key benefits that have been identified by industry stakeholders:
 Reduction in processing cost due to the removal of the paper 


AWB.
 Greater accuracy of AWB data because it is entered once at 


the point of origin.
 Reduction in cargo handling delays due to missing or illegible 


paper AWB.
 Elimination of the requirements to file paper AWB.
 Real-time access to AWB data for all personnel from all 


locations.


F. e-AWB Single Process
Introduction
For some routes, electronic Air Waybills (e-AWBs) cannot be used 
and paper Air Waybills (AWBs) have to be issued due to regulatory, 
operational, or other reasons. This was found to be one of the 
challenges for e-AWB adoption by freight forwarders as they need to 
determine whether a paper AWB has to be generated, and have to 
maintain two parallel processes, for electronic and paper.


To release freight forwarders from this complexity, it is recommended 
that airlines offer a ‘Single Process’ to the freight forwarders. Under 
the Single Process, a freight forwarder always sends electronic data 
to the airline and never delivers a paper AWB with the cargo. The 
airline determines when a paper AWB needs to be produced. When 
needed, the airline prints it on behalf of the freight forwarder, using the 
exchanged electronic data.


Key benefits of Single Process:
 The Single Process simplifies e-AWB adoption for freight 


forwarders
 The Single Process puts the airline in control of the decision 


whether to use a paper or an e-AWB, therefore minimizing the 
associated liability risk.


Airline and Airport locations offering Single Process
Information about the Airlines and Airport locations offering the Single 
Process are included in the e-AWB Status report in e-Cargo 
Matchmaker: https://matchmaker.iata.org/efReport/
airlineEawbByOriginAirport


This report is updated by Airlines on a periodic basis. In case of 
questions related to a specific Airport, contact cargo@iata.org.


1. Guideline for eAWB Single Process
For parties who have entered in the Multilateral e-AWB 
(Resolution 672) or the Model EDI Agreement (Recommended 
Practice 1670), this is a guideline for implementation of the Single 
Process set forth in Attachment "A", Annex "D" of the Model EDI 
Agreement.


2. Process flows


Airline self-handled flow
Step 1: The airline receives the FWB message from the freight 
forwarder prior to delivery of the shipment.


Step 2: The airline receives the goods from the freight forwarder.


Step 3: The airline confirms that the freight forwarder is authorized 
to deliver freight without paper AWB (an e-AWB Agreement is in 
place). If agreed with the freight forwarder, the airline issues an 
FSU-FOH message to the freight forwarder.


Step 4: The airline performs the acceptance against the electronic 
data and checks that the shipment is ready for carriage. In case of 
any discrepancy, the exception procedures agreed between the 
freight forwarder and the airline are applied.


Step 5: The airline determines whether the shipment is ECC (e-
AWB) or ECP (paper AWB), taking into account applicable 
International Convention, regulatory requirements and network 
constraints. For ECP shipments, the airline makes out the paper 
AWB pursuant to Resolution 600a, including the conditions of 
contract, based on the electronic data exchanged with the freight 
forwarder. The airline signs the paper AWB on behalf of the freight 
forwarder (see Legal Notice below). 


Step 6: The airline sends an FSU-RCS message to the freight 
forwarder.


Figure 1: Process for airlines in a self-handled flow


Ground-Handling Agent (GHA) flow
Step 1: The airline receives the FWB message from the freight 
forwarder. The airline shares the AWB data with the GHA prior to 
delivery of the shipment.


Step 2: The GHA receives the goods from the freight forwarder. 
The GHA informs the airline of the reception of the goods.


Step 3: The GHA confirms that the freight forwarder is authorized 
to deliver shipments without paper AWB, based on information 
provided by the airline. If agreed with the freight forwarder, the 
airline issues an FSU-FOH message to the freight forwarder.


Step 4: The GHA performs the acceptance against the electronic 
data and checks that the shipment is ready for carriageii. In case 
of any discrepancies, the exception procedures agreed between 
the freight forwarder and the airline are applied.


Step 5: Using the procedures agreed between them, the airline 
and the GHA determine whether the shipment is ECC (e-AWB) or 
ECP (paper AWB), taking into account applicable International 
Convention, regulatory requirements and network constraints. For 
ECP shipments, the GHA makes out the paper AWB pursuant to 
Resolution 600a, including the conditions of contract, based on the 
electronic data exchanged with the airline. The GHA signs the 
paper AWB (see Legal Notice below).
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6.4. E-Freight and E-AWB

Step 6: The GHA informs the airline that the shipment is ready for 
carriage, and the airline sends the FSU-RCS message to the 
freight forwarder.


Figure 2: Process for airlines in a GHA Flow


3. Implementation checklist
Legal
 Ensure  that  the  airline  and  the  freight  forwarder have 


entered into either the Multilateral e-AWB Agreement 
(Resolution 672) or the Bilateral e-AWB Agreement 
(specifically incorporating Annex ‘D’ of Recommended 
Practice 1670).


 Check with your legal department on issues that can be 
associated with the new process. For example,  if  airline  
decides  to  print  at  the  hub instead of  origin, there is  a 
possible liability  risk involved.


Operations
 Ensure that the parties involved are e-AWB capable  


(refer to the e-AWB Implementation Toolkit).
 Create a Standard Operating Procedure (SOP) for Single 


Process.
 Coordinate with your GHA the roll-out of the Single Process. 


The impact on the Ground Handling Agreement should be 
considered as well.


 Train own staff as well as the GHAs on the new Single Process 
where you are not self-handled.


Technology
 Determine what kind of AWB should be used (paper or 


electronic) for each route. Local and international regulatory 
constraints should be considered (refer to the e-AWB 
Acceptance by country), as well as the airline’s network 
constraints.


 Determine at which stage to print (origin, hub or destination) 
and what kind of printer (laser, matrix...) to use at each 
location.


 Determine what messages exchanged with the GHA will 
include ECP or ECC (FWB, FBL…).


 Install and set-up printers in locations where printing is 
required. Organize stocks of AWB forms when needed.


Sales & Marketing
 Train the sales departments on the Single Process and its 


advantages for freight forwarders.
Legal notice:
This document is merely a guideline for parties interested in engaging in a single process 
for handling eAWB messages. Given the potential legal liability involved and the strict 
requirements of the international liability conventions regarding Air Waybill completion, 
particularly with regard to the carrier obtaining valid authority to sign paper Air Waybills 
on behalf of a consignor or freight forwarder and for determining the routes on which a 
paper Air Waybill is required, parties are strongly encourage to seek the advice of their 
local legal counsel and obtain approval from their insurance carriers prior to engaging in 
a single process for eAWBs.


G. When? The future targets for e-AWB
The timeline to move toward 100% e-AWB is as follows:
 45% e-AWB by the end of 2015
 80% e-AWB by the end of 2016


H. Additional Information
Please visit the IATA website on e-AWB: www.iata.org/e-awb


I. Glossary
 EDI or Electronic Data Interchange: The electronic transfer, 


from computer to computer, of commercial, administrative and 
transport data using an agreed standard to structure an EDI 
Message.


 Cargo Contract: Cargo Contract is a term used in the e-AWB 
Agreement and means a contract between the shipper and 
carrier, for the transportation and settlement of a specific cargo 
shipment.


 Shipment Record: Any record of the cargo contract preserved 
by carrier. The technical aspects of the Shipment Record shall 
be as specified in Annex A of the EDI agreement.


 Cargo Receipt or Receipt for the Cargo: A document (in 
paper or electronic form) which is provided to the shipper by 
the carrier in paper form unless otherwise agreed between the 
parties, creating a shipment record as a substitute for the 
issuance of an AWB and which permits identification of the 
shipment that has been accepted and deemed “ready for 
carriage”. The technical aspects of the Cargo Receipt shall be 
as described in IATA Resolution 600g.


 Warehouse Receipt: A paper document provided to the 
shipper by the carrier acknowledging the receipt of the cargo 
shipment as “freight on hand” for carriage by air. At a 
minimum, the warehouse receipt must have (a) the weight and 
number of pieces of the cargo shipment; (b) the date, time and 
place received by the carrier; (c) reference the shipment 
identification number covering the specific cargo shipment. To 
the extent it is readily available, and indication of the places of 
departure, destination and, if applicable, agreed stopping 
places, should also be specified.


 Shipper’s Delivery Note: A document provided to the carrier 
by the shipper acknowledging the delivery of the cargo 
shipment as “freight on hand” for carriage by air. At a 
minimum, it shall specify (a) the weight and number of pieces 
of the cargo shipment; (b) the date, time and place received by 
the Carrier; (c) reference the shipment identification number 
covering the specific cargo shipment. To the extent it is readily 
available, an indication of the places of departure, destination 
and, if applicable, agreed stopping places, should also be 
specified.


 FWB: The Cargo-IMP Air Waybill data message. This 
message is used to transmit a complete set of Air Waybill data 
in accordance with the Cargo Services Conference Resolution 
Manual.


 FSU: The Cargo-IMP Status Update message. This message 
is used to notify/update interested parties with a (change of) 
status of a specified consignment as recorded in the system of 
a handling party.


 RCS: The Cargo-IMP standard code to represent the current 
status of a consignment. “RCS” definition is “the consignment 
has been physically received from the shipper or the shipper’s 
agent and is considered by the carrier as ready for carriage on 
this date at this location”.


 FOH: The Cargo-IMP standard code to represent the current 
status of a consignment. “FOH” definition is “the consignment 
is on hand on this date at this location pending “ready for 
carriage” determination”.


6.4.5. e-AWB Status Colour Definition


Colour Definition
Green Yes:


Orange Conditional:


N.B. For countries marked as conditional, further 
information is available online. (this hyperlink should 
forward the user to the following page: http://
www.iata.org/whatwedo/cargo/e/eawb/Documents/e-
awb-acceptance-by-customs.xls)


Red No: All other cases
White No information available at this time


i). AWB data never needed
ii). OR: AWB data needed on exception and laser printed 


paper AWB can then be provided


i). AWB data needed on exception and must be provided 
electronically (no paper AWB accepted)


ii). OR: AWB data needed systematically and can be 
provided electronically


iii). OR: AWB data needed systematically and can be 
provided on laser printed paper


iv). OR: Some airports are not aware of central 
regulations that are compatible with e-AWB and 
continue requesting the paper AWB systematically
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6.4.6. Table of Airport Status Regarding e-AWB


1. Airport status regarding e-AWB
The information in table below reflects the information supplied to TACT.
For the latest e-freight (implementation) status of countries and airports please refer to: www.iata.org/efreight-matchmaker
See 6.4.5. for e-AWB status colour definition.


2. e-AWB table


Location Name City Name City 
Code


Airport Name Airport 
Code


e-AWB 
Capable 
Import?


Status 
(Colour)


e-AWB 
Capable 
Export?


Status 
(Colour)


e-AWB 
Capable 
Transit?


Status 
(Colour)


e-AWB Capable 
Transhipment?


Status 
(Colour)


Afghanistan Faizabad FBD Faizabad FBD No Info. White No Info. White No Info. White No Info. White
Afghanistan Kabul KBL Khwaja Rawash KBL No Info. White No Info. White No Info. White No Info. White
Afghanistan Kandahar KDH Kandahar KDH No Info. White No Info. White No Info. White No Info. White
Albania Tirana TIA Nene Tereza Intl TIA No Info. White No Info. White No Info. White No Info. White
Algeria Algiers ALG Houari Boumediene ALG No Info. White No Info. White No Info. White No Info. White
American Samoa Pago Pago PPG Pago Pago Int’l PPG No Info. White No Info. White No Info. White No Info. White
Anguilla Anguilla AXA Wallblake AXA No Info. White No Info. White No Info. White No Info. White
Antigua and Barbuda Antigua ANU V.C. Bird Intl ANU No Info. White No Info. White No Info. White No Info. White
Argentina Buenos Aires BUE Ministro Pistarini EZE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Argentina Buenos Aires BUE Jorge Newbery AEP Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Argentina Cordoba COR Pajas Blancas COR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Argentina Mendoza MDZ El Plumerillo MDZ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Argentina Rosario ROS Fisherton ROS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Armenia Yerevan EVN Zvartnots Intl EVN No Info. White No Info. White No Info. White No Info. White
Australia Adelaide ADL Adelaide ADL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Brisbane BNE Brisbane Int’l BNE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Cairns CNS Cairns CNS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Canberra CBR Canberra CBR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Darwin DRW Darwin DRW Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Melbourne MEL Tullamarine MEL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Australia Perth PER Perth PER Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Austria Graz GRZ Graz GRZ Conditional Orange Conditional Orange Yes Green Yes Green
Austria Innsbruck INN Innsbruck INN Conditional Orange Conditional Orange Yes Green Yes Green
Austria Klagenfurt KLU Klagenfurt KLU Conditional Orange Conditional Orange Yes Green Yes Green
Austria Linz LNZ Blue Danube LNZ Conditional Orange Conditional Orange Yes Green Yes Green
Austria Salzburg SZG W.A. Mozart SZG Conditional Orange Conditional Orange Yes Green Yes Green
Austria Vienna VIE Vienna International VIE Conditional Orange Conditional Orange Yes Green Yes Green
Azerbaijan Baku BAK Baku BAK No Info. White No Info. White No Info. White No Info. White
Azerbaijan Baku BAK Heydar Aliyev Intl GYD No Info. White No Info. White No Info. White No Info. White
Bahamas Nassau NAS Nassau Int’l NAS No Info. White No Info. White No Info. White No Info. White
Bahrain Bahrain BAH Bahrain International BAH No Red No Red No Red No Red
Bangladesh Dhaka DAC Hazrat Shahjalal Intl DAC No Info. White No Info. White No Info. White No Info. White
Barbados Bridgetown BGI Grantley Adams Intl BGI No Info. White No Info. White No Info. White No Info. White
Belarus Minsk MSQ Minsk International 2 MSQ No Info. White No Info. White No Info. White No Info. White
Belgium Antwerp ANR Antwerp-Brussels North ANR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Belgium Brussels BRU National BRU Yes Green Conditional Orange Yes Green Yes Green
Belgium Liege LGG Airport LGG No Info. White No Info. White No Info. White No Info. White
Belize Belize City BZE Philip S.W.Goldson Int BZE No Info. White No Info. White No Info. White No Info. White
Benin Cotonou COO Cadjehoun COO No Info. White No Info. White No Info. White No Info. White
Bermuda Hamilton BDA Hamilton BDA No Info. White No Info. White No Info. White No Info. White
Bhutan Paro PBH Paro PBH No Info. White No Info. White No Info. White No Info. White
Bolivia La Paz LPB El Alto LPB No Info. White No Info. White No Info. White No Info. White
Bolivia Santa Cruz SRZ Viru Viru Intl VVI No Info. White No Info. White No Info. White No Info. White
Bosnia & Herzegovina Sarajevo SJJ Butmir SJJ No Info. White No Info. White No Info. White No Info. White
Botswana Gaborone GBE Sir Seretse Khama Intl GBE No Info. White No Info. White No Info. White No Info. White
Brazil Belem BEL Val De Cans BEL No Red No Red No Red No Red
Brazil Belo Horizonte BHZ Tancredo Neves Intl CNF No Red No Red No Red No Red
Brazil Brasilia BSB Brasilia Int’l BSB No Red No Red No Red No Red
Brazil Carajas CKS Carajas CKS No Red No Red No Red No Red
Brazil Curitiba CWB Afonso Pena CWB No Red No Red No Red No Red
Brazil Fortaleza FOR Pinto Martins FOR No Red No Red No Red No Red
Brazil Manaus MAO Eduardo Gomes Intl MAO No Red No Red No Red No Red
Brazil Natal NAT Augusto Severo NAT No Red No Red No Red No Red
Brazil Petrolina PNZ Petrolina Int’l PNZ No Red No Red No Red No Red
Brazil Porto Alegre POA Salgado Filho POA No Red No Red No Red No Red
Brazil Rio De Janeiro RIO Internacional GIG No Red No Red No Red No Red
Brazil Sao Paulo SAO Guarulhos Intl GRU No Red No Red No Red No Red
Brazil Sao Paulo SAO Viracopos VCP No Red No Red No Red No Red
British Virgin Islands Tortola TOV Road Town RAD No Info. White No Info. White No Info. White No Info. White
Brunei Darussalam Bandar Seri 


Begawan
BWN Brunei International BWN No Info. White No Info. White No Info. White No Info. White


Bulgaria Sofia SOF Sofia SOF No Info. White No Info. White No Info. White No Info. White
Burundi Bujumbura BJM Bujumbura Int’l BJM No Info. White No Info. White No Info. White No Info. White
Cambodia Phnom Penh PNH Pochentong PNH No Info. White No Info. White No Info. White No Info. White
Cameroon Douala DLA Douala DLA No Info. White No Info. White No Info. White No Info. White
Cameroon Yaounde YAO Nsimalen Intl NSI No Info. White No Info. White No Info. White No Info. White
Canada Calgary YYC Calgary Int’l YYC Yes Green Yes Green Yes Green Yes Green
Canada Edmonton YEA International YEG Yes Green Yes Green Yes Green Yes Green
Canada Halifax YHZ Halifax International YHZ Yes Green Yes Green Yes Green Yes Green
Canada Montreal YMQ Pierre Elliott Trudeau YUL Yes Green Yes Green Yes Green Yes Green
Canada Montreal YMQ Mirabel YMX Yes Green Yes Green Yes Green Yes Green
Canada Ottawa YOW Ottawa Int’l YOW Yes Green Yes Green Yes Green Yes Green
Canada St John’s YYT St John’s YYT Yes Green Yes Green Yes Green Yes Green
Canada Toronto YTO Pearson International YYZ Yes Green Yes Green Yes Green Yes Green
Canada Vancouver YVR Vancouver Intl YVR Yes Green Yes Green Yes Green Yes Green
Canada Winnipeg YWG Winnipeg YWG Yes Green Yes Green Yes Green Yes Green
Cape Verde Sal Island SID Amilcar Cabral Intl SID No Info. White No Info. White No Info. White No Info. White
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Cayman Islands Grand Cayman 
Island


GCM Owen Roberts Intl GCM No Info. White No Info. White No Info. White No Info. White


Chad N’Djamena NDJ Hassan Djamous Intl NDJ No Info. White No Info. White No Info. White No Info. White
Chile Puerto Montt PMC Tepual PMC Conditional Orange Conditional Orange No Red No Red
Chile Santiago SCL Los Cerrillos ULC Conditional Orange Conditional Orange No Red No Red
Chile Valparaiso VAP Valparaiso VAP Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Beijing BJS Capital PEK Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Beijing BJS Beijing BJS Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Changsha CSX Changsha CSX Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Chengdu CTU Chengdu CTU Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Chongqing CKG Chongqing CKG Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Dalian DLC Dalian DLC Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Fuzhou FOC Fuzhou FOC Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Guangzhou CAN Baiyun CAN Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Jinan TNA Jinan TNA Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Kunming KMG Kunming KMG Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Nanchang KHN Nanchang KHN Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Nanking/Nanjing NKG Nanking/Nanjing NKG Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Ningbo NGB Ningbo NGB Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Qingdao TAO Qingdao TAO Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Shanghai SHA Hongqiao SHA Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Shanghai SHA PuDong PVG Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Shenyang SHE Shenyang SHE Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Shenzhen SZX Shenzhen SZX Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Suzhou SZV Suzhou SZV Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Tianjin TSN Tianjin TSN Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Weihai WEH Weihai WEH Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Wuhan WUH Wuhan WUH Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Xi An SIA Xianyang XIY Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Xi An SIA Xiguan SIA Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Xiamen XMN Xiamen XMN Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Yantai YNT Laishan YNT Conditional Orange Conditional Orange No Red No Red
China People’s Rep. of Zhengzhou CGO Zhengzhou CGO Conditional Orange Conditional Orange No Red No Red
Chinese Taipei Kaohsiung KHH Kaohsiung Int’l KHH Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Chinese Taipei Taipei TPE Chiang Kai Shek TPE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Colombia Bogota BOG Eldorado BOG No Red No Red No Red No Red
Colombia Cali CLO Alfonso B. Aragon CLO No Red No Red No Red No Red
Colombia Medellin MDE Jose Marie Cordova MDE No Red No Red No Red No Red
Congo Brazzaville BZV Maya-Maya BZV No Info. White No Info. White No Info. White No Info. White
Congo, Democratic 
Republic of The


Muanda MNB Muanda MNB No Info. White No Info. White No Info. White No Info. White


Costa Rica San Jose SJO Tobias Bolanos Intl SYQ Conditional Orange Conditional Orange Yes Green Yes Green
Cote d’Ivoire Abidjan ABJ Felix Houphouet-Boigny ABJ No Info. White No Info. White No Info. White No Info. White
Croatia Split SPU Split SPU No Info. White No Info. White No Info. White No Info. White
Croatia Zagreb ZAG Pleso ZAG No Info. White No Info. White No Info. White No Info. White
Cuba Havana HAV Jose Marti Intl HAV No Info. White No Info. White No Info. White No Info. White
Cyprus Larnaca LCA Larnaca LCA Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Cyprus Paphos PFO Paphos Int’l PFO Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Czech Republic Prague PRG Ruzyne PRG Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Denmark Billund BLL Billund BLL Yes Green Yes Green Yes Green Yes Green
Denmark Copenhagen CPH Copenhagen Airport CPH Yes Green Yes Green Yes Green Yes Green
Djibouti Djibouti JIB Ambouli Intl JIB No Info. White No Info. White No Info. White No Info. White
Dominican Republic Punta Cana PUJ Punta Cana PUJ No Info. White No Info. White No Info. White No Info. White
Dominican Republic Santiago STI Santiago STI No Info. White No Info. White No Info. White No Info. White
Dominican Republic Santo Domingo SDQ Las Americas SDQ No Info. White No Info. White No Info. White No Info. White
Ecuador Guayaquil GYE Simon Bolivar GYE No Info. White No Info. White No Info. White No Info. White
Ecuador Quito UIO Mariscal Sucr UIO No Info. White No Info. White No Info. White No Info. White
Egypt Alexandria ALY El Nohza ALY Conditional Orange Conditional Orange Yes Green Yes Green
Egypt Cairo CAI Cairo Int’l CAI Conditional Orange Conditional Orange Yes Green Yes Green
Equatorial Guinea Malabo SSG Santa Isabel SSG No Info. White No Info. White No Info. White No Info. White
Eritrea Asmara ASM Asmara International ASM No Info. White No Info. White No Info. White No Info. White
Estonia Tallinn QUF Lennart Meri TLL Yes Green Yes Green No Info. White No Info. White
Ethiopia Addis Ababa ADD Bole Intl ADD No Red No Info. White No Info. White No Info. White
Falkland Islands Port Stanley PSY Port Stanley PSY No Info. White No Info. White No Info. White No Info. White
Faroe Islands Faroe Islands FAE Vagar FAE No Info. White No Info. White No Info. White No Info. White
Fiji Nadi NAN Nadi Int’l NAN No Info. White No Info. White No Info. White No Info. White
Finland Helsinki HEL Helsinki-Vantaa HEL Yes Green Yes Green Yes Green Yes Green
Finland Turku TKU Turku TKU Yes Green Yes Green Yes Green Yes Green
France Bordeaux BOD Merignac BOD Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Clermont-Ferrand CFE Auvergne CFE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Lyon LYS Satolas LYS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Marseille MRS Provence MRS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Montpellier MPL Meditarranee MPL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Nantes NTE Atlantique NTE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Nice NCE Cote D’Azur NCE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Paris PAR Charles De Gaulle CDG Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Paris PAR Orly ORY Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Strasbourg SXB Entzheim SXB Conditional Orange Conditional Orange Conditional Orange Conditional Orange
France Toulouse TLS Montaudran XYT Conditional Orange Conditional Orange Conditional Orange Conditional Orange
French Guiana Cayenne CAY Rochambeau CAY No Info. White No Info. White No Info. White No Info. White
Gambia Banjul BJL Yundum International BJL No Info. White No Info. White No Info. White No Info. White
Georgia Tbilisi TBS Tbilisi TBS No Info. White No Info. White No Info. White No Info. White
Germany Berlin BER Tegel TXL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Berlin BER Schoenefeld SXF Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Berlin BER Tempelhof THF Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Bremen BRE Bremen BRE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
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Germany Cologne/Bonn CGN Cologne/Bonn CGN Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Dortmund DTM Dortmund DTM Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Dresden DRS Dresden DRS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Duesseldorf DUS Dusseldorf DUS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Frankfurt FRA Frankfurt Int’l FRA Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Frankfurt FRA Hahn HHN Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Hamburg HAM Fuhlsbuettel HAM Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Hannover HAJ Hanover Arpt HAJ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Leipzig/Halle LEJ Airport LEJ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Munich MUC Franz Josef Strauss MUC Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Nuremberg NUE Airport NUE Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Germany Stuttgart STR Airport STR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Ghana Accra ACC Kotoka Intl ACC No Info. White No Info. White No Info. White No Info. White
Greece Athens ATH Eleftherios Venizelos ATH Conditional Orange Conditional Orange Yes Green Yes Green
Greece Thessaloniki SKG Makedonia SKG Conditional Orange Conditional Orange Yes Green Yes Green
Greenland Dundas DUN Dundas DUN No Info. White No Info. White No Info. White No Info. White
Grenada Grenada GND Maurice Bishop Intl GND No Info. White No Info. White No Info. White No Info. White
Guam Guam GUM A.B. Won Pat Int’l GUM No Info. White No Info. White No Info. White No Info. White
Guatemala Guatemala City GUA La Aurora GUA No Info. White No Info. White No Info. White No Info. White
Guyana Georgetown GEO Cheddi Jagan Intl GEO No Info. White No Info. White No Info. White No Info. White
Haiti Port Au Prince PAP Mais Gate PAP No Info. White No Info. White No Info. White No Info. White
Honduras San Pedro Sula SAP Ramon Villeda Morales SAP No Info. White No Info. White No Info. White No Info. White
Honduras Tegucigalpa TGU Toncontin TGU No Info. White No Info. White No Info. White No Info. White
Hong Kong (SAR), 
China


Hong Kong HKG Hong Kong Int’l HKG Yes Green Yes Green Yes Green Yes Green


Hungary Budapest BUD Ferihegy BUD Yes Green Yes Green Yes Green Yes Green
India Ahmedabad AMD Ahmedabad AMD Yes Green Yes Green No Red No Red
India Bengaluru BLR Hindustan BLR Yes Green Yes Green No Red No Red
India Chennai MAA Chennai MAA Yes Green Yes Green No Red No Red
India Coimbatore CJB Peelamedu CJB Yes Green Yes Green No Red No Red
India Delhi DEL Indira Gandhi Intl DEL Yes Green Yes Green No Red No Red
India Hyderabad HYD Rajiv Gandhi Intl HYD Yes Green Yes Green No Red No Red
India Jaipur JAI Sanganeer JAI Yes Green Yes Green No Red No Red
India Kochi COK Kochi COK Yes Green Yes Green No Red No Red
India Kolkata CCU Netaji Subhas Chandra CCU Yes Green Yes Green No Red No Red
India Kozhikode CCJ Kozhikode CCJ Yes Green Yes Green No Red No Red
India Mumbai BOM Chhatrapati Shivaji BOM Yes Green Yes Green No Red No Red
India Thiruvananthapur


am
TRV Thiruvananthapuram 


Int’l
TRV Yes Green Yes Green No Red No Red


Indonesia Balikpapan BPN Sepingan BPN No Info. White No Info. White No Info. White No Info. White
Indonesia Denpasar Bali DPS Ngurah Rai DPS No Info. White No Info. White No Info. White No Info. White
Indonesia Jakarta JKT Soekarno-Hatta Intl CGK No Info. White No Info. White No Info. White No Info. White
Indonesia Jakarta JKT Halim Perdana Kusuma HLP No Info. White No Info. White No Info. White No Info. White
Indonesia Manado MDC Samratulangi MDC No Info. White No Info. White No Info. White No Info. White
Indonesia Medan MES Polania MES No Info. White No Info. White No Info. White No Info. White
Indonesia Surabaya SUB Juanda SUB No Info. White No Info. White No Info. White No Info. White
Indonesia Ujung Pandang UPG Hasanudin UPG No Info. White No Info. White No Info. White No Info. White
Iran Tehran THR Imam Khomeini Intl IKA No Info. White No Info. White No Info. White No Info. White
Iraq Baghdad BGW Baghdad International SDA No Info. White No Info. White No Info. White No Info. White
Iraq Erbil EBL Erbil International EBL No Info. White No Info. White No Info. White No Info. White
Ireland Cork ORK Cork ORK Yes Green Yes Green Yes Green Yes Green
Ireland Dublin DUB Dublin DUB Yes Green Yes Green Yes Green Yes Green
Ireland Shannon SNN Shannon SNN Yes Green Yes Green Yes Green Yes Green
Israel Tel Aviv-Yafo TLV Ben Gurion Intl TLV Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Italy Ancona AOI Falconara AOI Conditional Orange Yes Green Yes Green Yes Green
Italy Bari BRI Palese BRI Conditional Orange Yes Green Yes Green Yes Green
Italy Bologna BLQ Guglielmo Marconi BLQ Conditional Orange Yes Green Yes Green Yes Green
Italy Florence FLR Galileo Galilei PSA Conditional Orange Yes Green Yes Green Yes Green
Italy Genoa GOA Cristoforo Colombo GOA Conditional Orange Yes Green Yes Green Yes Green
Italy Milan MIL Linate LIN Conditional Orange Yes Green Yes Green Yes Green
Italy Milan MIL Malpensa MXP Conditional Orange Yes Green Yes Green Yes Green
Italy Naples NAP Capodichino NAP Conditional Orange Yes Green Yes Green Yes Green
Italy Palermo PMO Punta Raisi PMO Conditional Orange Yes Green Yes Green Yes Green
Italy Rome ROM Fiumicino FCO Conditional Orange Yes Green Yes Green Yes Green
Italy Rome ROM Ciampino CIA Conditional Orange Yes Green Yes Green Yes Green
Italy Turin TRN Caselle TRN Conditional Orange Yes Green Yes Green Yes Green
Italy Venice VCE Marco Polo VCE Conditional Orange Yes Green Yes Green Yes Green
Italy Verona VRN Verona VRN Conditional Orange Yes Green Yes Green Yes Green
Jamaica Kingston KIN Norman Manley KIN No Info. White No Info. White No Info. White No Info. White
Japan Fukuoka FUK Fukuoka FUK Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Hiroshima HIJ Hiroshima Int’l HIJ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Komatsu KMQ Komatsu KMQ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Nagoya NGO Komaki NKM Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Niigata KIJ Niigata KIJ Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Okinawa OKA Naha OKA Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Osaka OSA Kansai International KIX Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Sapporo SPK Sapporo SPK Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Sapporo SPK Chitose CTS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Tokyo TYO Narita NRT Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Japan Tokyo TYO Haneda HND Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Jordan Amman AMM Queen Alia Intl AMM No Red No Red No Red Yes Green
Kazakhstan Almaty ALA Almaty ALA No Info. White No Info. White No Info. White No Info. White
Kenya Mombasa MBA Moi International MBA Conditional Orange No Red No Red No Red
Kenya Nairobi NBO Jomo Kenyatta Intl NBO Conditional Orange No Red No Red No Red
Korea, Democratic 
People’s Republic of


Pyongyang FNJ Sunan FNJ No Info. White No Info. White No Info. White No Info. White
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Korea, Republic of Busan PUS Gimhae PUS Conditional Orange Conditional Orange Yes Green Conditional Orange
Korea, Republic of Gwangju KWJ Gwangju KWJ Conditional Orange Conditional Orange Yes Green Conditional Orange
Korea, Republic of Jeju CJU Jeju Airport CJU Conditional Orange Conditional Orange Yes Green Conditional Orange
Korea, Republic of Seoul SEL Incheon International ICN Conditional Orange Conditional Orange Yes Green Conditional Orange
Korea, Republic of Seoul SEL Gimpo International GMP Conditional Orange Conditional Orange Yes Green Conditional Orange
Kuwait Kuwait KWI Kuwait Int’l KWI No Red No Red No Red No Red
Kyrgyzstan Bishkek FRU Bishkek FRU No Info. White No Info. White No Info. White No Info. White
Latvia Riga RIX Riga RIX Yes Green Yes Green No Info. White No Info. White
Lebanon Beirut BEY Rafic Hariri Intl BEY No Info. White No Info. White No Info. White No Info. White
Lesotho Maseru MSU Moshoeshoe I Intl MSU No Info. White No Info. White No Info. White No Info. White
Liberia Monrovia MLW Roberts Intl ROB No Info. White No Info. White No Info. White No Info. White
Libyan Arab 
Jamahiriya


Tripoli TIP Tripoli Int’l TIP No Info. White No Info. White No Info. White No Info. White


Lithuania Vilnius VNO Vilnius VNO Yes Green Yes Green No Info. White No Info. White
Luxembourg Luxembourg LUX Luxembourg LUX No Info. White No Info. White No Info. White No Info. White
Macao (SAR), China Macau MFM Macau MFM No Info. White No Info. White No Info. White No Info. White
Macedonia (FYROM) Skopje SKP Alexander the Great SKP No Info. White No Info. White No Info. White No Info. White
Malawi Blantyre BLZ Chileka Intl BLZ No Info. White No Info. White No Info. White No Info. White
Malawi Lilongwe LLW Kamuzu Intl LLW No Info. White No Info. White No Info. White No Info. White
Malaysia Johor Bahru JHB Sultan Ismail Intl JHB Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Kota Kinabalu ZWR Kota Kinabalu Port ZWR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Kuala Lumpur KUL Kuala Lumpur Int’l KUL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Kuching KCH Kuching KCH Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Labuan LBU Labuan LBU Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Penang PEN Penang International PEN Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Malaysia Sandakan SDK Sandakan SDK Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Maldives Male MLE Male Int’l MLE No Info. White No Info. White No Info. White No Info. White
Malta Malta MLA Luqa International MLA Yes Green Yes Green Yes Green Yes Green
Mauritania Nouakchott NKC Nouakchott NKC No Info. White No Info. White No Info. White No Info. White
Mauritius Mauritius MRU S.Seewoosagur Ram.Int MRU No Info. White No Info. White No Info. White No Info. White
Mexico Cancun CUN Cancun CUN Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Mexico Guadalajara GDL Miguel Hidal GDL Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Mexico Leon/Guanajuato BJX Del Bajio BJX Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Mexico Merida MID Rejon MID Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Mexico Mexico City MEX Juarez International MEX Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Mexico Monterrey MTY Gen Mariano Escobedo MTY Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Moldova, Republic of Chisinau KIV Chisinau KIV No Info. White No Info. White No Info. White No Info. White
Mongolia Ulaanbaatar ULN Buyant Uhaa ULN No Red No Red No Red No Red
Morocco Casablanca CAS Mohammed V CMN No Red No Red No Red No Red
Morocco Marrakech RAK Menara RAK No Red No Red No Red No Red
Morocco Rabat RBA Sale RBA No Red No Red No Red No Red
Myanmar Bagan BPE Bagan BPE No Info. White No Info. White No Info. White No Info. White
Myanmar Yangon RGN Mingaladon RGN No Info. White No Info. White No Info. White No Info. White
Namibia Windhoek WDH Hosea Kutako Int’l WDH No Info. White No Info. White No Info. White No Info. White
Nepal Kathmandu KTM Tribhuvan KTM No Info. White No Info. White No Info. White No Info. White
Netherlands Amsterdam AMS Schiphol Airport AMS Yes Green Yes Green Yes Green Yes Green
Netherlands Eindhoven EIN Airport EIN Yes Green Yes Green Yes Green Yes Green
Netherlands Maastricht MST Maastricht/Aachen MST Yes Green Yes Green Yes Green Yes Green
Netherlands Rotterdam RTM Airport RTM Yes Green Yes Green Yes Green Yes Green
Netherlands Antilles Curacao CUR Aeropuerto Hato CUR No Info. White No Info. White No Info. White No Info. White
New Zealand Auckland AKL Auckland Int’l AKL Yes Green Yes Green Yes Green Yes Green
New Zealand Christchurch CHC Christchurch Int’l CHC Yes Green Yes Green Yes Green Yes Green
New Zealand Wellington WLG Wellington Int’l WLG Yes Green Yes Green Yes Green Yes Green
Nicaragua Managua MGA Augusto C Sandino MGA No Info. White No Info. White No Info. White No Info. White
Nigeria Lagos LOS Murtala Muhammed LOS No Info. White No Info. White No Info. White No Info. White
Norway Alesund AES Vigra AES Yes Green Yes Green Yes Green Yes Green
Norway Bergen BGO Flesland BGO Yes Green Yes Green Yes Green Yes Green
Norway Bodo BOO Bodo BOO Yes Green Yes Green Yes Green Yes Green
Norway Haugesund HAU Karmoy HAU Yes Green Yes Green Yes Green Yes Green
Norway Kirkenes KKN Hoybuktmoen KKN Yes Green Yes Green Yes Green Yes Green
Norway Kristiansand KRS Kjevik KRS Yes Green Yes Green Yes Green Yes Green
Norway Oslo OSL Oslo Airport OSL Yes Green Yes Green Yes Green Yes Green
Norway Stavanger SVG Sola SVG Yes Green Yes Green Yes Green Yes Green
Norway Trondheim TRD Vaernes TRD Yes Green Yes Green Yes Green Yes Green
Oman Muscat MCT Seeb MCT No Red No Red No Red No Red
Pakistan Islamabad ISB Benazir Bhutto Intl ISB No Red No Red No Red No Red
Pakistan Karachi KHI Quaid-E-Azam Intl KHI No Red No Red No Red No Red
Pakistan Lahore LHE Lahore LHE No Red No Red No Red No Red
Pakistan Peshawar PEW Peshawar PEW No Red No Red No Red No Red
Panama Panama City PTY Tocumen International PTY No Red No Red No Red No Red
Paraguay Asuncion ASU Silvio Pettirossi ASU No Info. White No Info. White No Info. White No Info. White
Peru Lima LIM J Chavez Intl LIM Conditional Orange No Red Yes Green No Info. White
Philippines Cebu CEB Mactan International CEB No Red No Red No Red No Red
Philippines Davao DVO Francisco Bangoy Intl DVO No Red No Red No Red No Red
Philippines General Santos GES Buayan GES No Red No Red No Red No Red
Philippines Luzon Is NCP Luzon Is CRK No Red No Red No Red No Red
Philippines Manila MNL Ninoy Aquino Intl MNL No Red No Red No Red No Red
Poland Gdansk GDN Lech Walesa GDN Yes Green Yes Green Yes Green Yes Green
Poland Katowice KTW Pyrzowice KTW Yes Green Yes Green Yes Green Yes Green
Poland Krakow KRK John Paul II - Balice KRK Yes Green Yes Green Yes Green Yes Green
Poland Lodz LCJ Wladyslaw Reymont LCJ Yes Green Yes Green Yes Green Yes Green
Poland Poznan POZ Lawica POZ Yes Green Yes Green Yes Green Yes Green
Poland Warsaw WAW Frederic Chopin WAW Yes Green Yes Green Yes Green Yes Green
Poland Wroclaw WRO Nicolaus Copernicus WRO Yes Green Yes Green Yes Green Yes Green
Portugal Funchal FNC Madeira FNC Yes Green Conditional Orange No Red No Red
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Portugal Horta HOR Horta HOR Yes Green Conditional Orange No Red No Red
Portugal Lisbon LIS Airport LIS Yes Green Conditional Orange No Red No Red
Portugal Ponta Delgada PDL Joao Paulo II PDL Yes Green Conditional Orange No Red No Red
Portugal Porto OPO Francisco Sa Carneiro OPO Yes Green Conditional Orange No Red No Red
Portugal Terceira Island TER Lajes TER Yes Green Conditional Orange No Red No Red
Puerto Rico San Juan SJU Luis Munoz Marin Intl SJU No Info. White No Info. White No Info. White No Info. White
Qatar Doha DOH Doha DOH Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Romania Bucharest BUH Henri Coanda OTP Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Romania Timisoara TSR Traian Vuia TSR Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Russian Federation Moscow MOW Sheremetyevo SVO No Red No Red No Red No Red
Russian Federation Moscow MOW Domodedovo DME No Red No Red No Red No Red
Russian Federation St Petersburg LED Pulkovo LED No Red No Red No Red No Red
Rwanda Kigali KGL Kigali Int’l KGL No Info. White No Info. White No Info. White No Info. White
Saint Lucia St Lucia SLU Vigie SLU No Info. White No Info. White No Info. White No Info. White
Sao Tome and 
Principe


Principe PCP Principe PCP No Info. White No Info. White No Info. White No Info. White


Saudi Arabia Abha AHB Abha AHB Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Dammam DMM King Fahd Intl DMM Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Gassim ELQ Gassim ELQ Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Gizan GIZ Gizan GIZ Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Hail HAS Hail HAS Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Jeddah JED King Abdulaziz Intl JED Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Madinah MED Mohammad Bin 


Abdulaziz
MED Conditional Orange Conditional Orange Yes Green Conditional Orange


Saudi Arabia Riyadh RUH King Khalid Intl RUH Conditional Orange Conditional Orange Yes Green Conditional Orange
Saudi Arabia Tabuk TUU Tabuk TUU Conditional Orange Conditional Orange Yes Green Conditional Orange
Senegal Dakar DKR Yoff DKR No Info. White No Info. White No Info. White No Info. White
Serbia & Montenegro Belgrade BEG Beograd BEG No Info. White No Info. White No Info. White No Info. White
Serbia & Montenegro Pristina PRN Pristina International PRN No Info. White No Info. White No Info. White No Info. White
Seychelles Mahe Island SEZ Seychelles Intl SEZ No Info. White No Info. White No Info. White No Info. White
Sierra Leone Freetown FNA Lungi International FNA No Info. White No Info. White No Info. White No Info. White
Singapore Singapore SIN Changi SIN Conditional Orange Yes Green Yes Green Yes Green
Slovakia Bratislava BTS M.R. Stefanik BTS Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Slovenia Ljubljana LJU Joze Pucnik LJU Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Solomon Islands Honiara HIR Henderson Intl HIR No Info. White No Info. White No Info. White No Info. White
Somalia Mogadishu MGQ Mogadishu Int’l MGQ No Info. White No Info. White No Info. White No Info. White
South Africa Cape Town CPT Cape Town Internationa CPT Yes Green Yes Green Yes Green Yes Green
South Africa Durban DUR Durban International DUR Yes Green Yes Green Yes Green Yes Green
South Africa East London ELS East London ELS Yes Green Yes Green Yes Green Yes Green
South Africa Johannesburg JNB Johannesburg Int’l JNB Yes Green Yes Green Yes Green Yes Green
South Africa Port Elizabeth PLZ Port Elizabeth PLZ Yes Green Yes Green Yes Green Yes Green
Spain and Canary Isl. A Coruna LCG A Coruna LCG Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Alicante ALC Alicante ALC Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Barcelona BCN Airport BCN Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Bilbao BIO Bilbao BIO Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Las Palmas LPA Gran Canaria LPA Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Madrid MAD Barajas MAD Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Malaga AGP Malaga AGP Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Palma de 


Mallorca
PMI Palma de Mallorca PMI Yes Green Yes Green Yes Green Conditional Orange


Spain and Canary Isl. Sevilla SVQ Airport SVQ Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Tenerife TCI Tenerife-Norte TFN Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Tenerife TCI Tenerife-Sur TFS Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Valencia VLC Valencia VLC Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Vigo VGO Vigo VGO Yes Green Yes Green Yes Green Conditional Orange
Spain and Canary Isl. Zaragoza ZAZ Airport ZAZ Yes Green Yes Green Yes Green Conditional Orange
Sri Lanka Colombo CMB Bandaranayake Int’l CMB No Red No Red No Red No Red
St. Kitts and Nevis St Kitts SKB Golden Rock SKB No Info. White No Info. White No Info. White No Info. White
Sudan Khartoum KRT Civil KRT No Info. White No Info. White No Info. White No Info. White
Swaziland Manzini MTS Matsapha International MTS No Info. White No Info. White No Info. White No Info. White
Sweden Angelholm/ 


Helsingborg
AGH Angelholm AGH Yes Green Yes Green Yes Green Yes Green


Sweden Goteborg GOT Landvetter GOT Yes Green Yes Green Yes Green Yes Green
Sweden Malmo MMA Airport MMX Yes Green Yes Green Yes Green Yes Green
Sweden Norrkoping NRK Kungsangen NRK Yes Green Yes Green Yes Green Yes Green
Sweden Stockholm STO Arlanda ARN Yes Green Yes Green Yes Green Yes Green
Switzerland Basel/Mulhouse EAP EuroAirport Swiss BSL Yes Green Conditional Orange Yes Green Yes Green
Switzerland Basel/Mulhouse EAP EuroAirport French FR MLH Yes Green Conditional Orange Yes Green Yes Green
Switzerland Geneva GVA Geneve-Cointrin GVA Yes Green Conditional Orange Yes Green Yes Green
Switzerland Zurich ZRH Zurich ZRH Yes Green Conditional Orange Yes Green Yes Green
Syrian Arab Republic Damascus DAM Damascus Int’l DAM No Info. White No Info. White No Info. White No Info. White
Tanzania Dar Es Salaam DAR Dar Es Salaam Int’l DAR No Info. White No Info. White No Info. White No Info. White
Tanzania Kilimanjaro JRO Kilimanjaro JRO No Info. White No Info. White No Info. White No Info. White
Thailand Bangkok BKK Bangkok Int’l BKK Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Thailand Phuket HKT Phuket Int’l HKT Conditional Orange Conditional Orange Conditional Orange Conditional Orange
Togo Lome LFW Lome LFW No Info. White No Info. White No Info. White No Info. White
Trinidad and Tobago Tobago TAB ANR Robinson Intl TAB No Info. White No Info. White No Info. White No Info. White
Tunisia Tunis TUN Carthage TUN No Info. White No Info. White No Info. White No Info. White
Turkey Adana ADA Sakirpasa ADA Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Ankara ANK Etimesgut ANK Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Ankara ANK Esenboga ESB Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Antalya AYT Antalya AYT Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Istanbul IST Ataturk IST Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Izmir IZM Adnan Menderes ADB Conditional Orange Conditional Orange Yes Green Yes Green
Turkey Sabiha Gokcen SAW Sabiha Gokcen SAW Conditional Orange Conditional Orange Yes Green Yes Green
Turkmenistan Ashgabat ASB Ashgabat ASB No Info. White No Info. White No Info. White No Info. White
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Turks and Caicos 
Islands


Providenciales PLS Providenciales Int’l PLS No Info. White No Info. White No Info. White No Info. White


Turks and Caicos 
Islands


South Caicos XSC South Caicos Int’l XSC No Info. White No Info. White No Info. White No Info. White


Uganda Entebbe EBB Entebbe EBB No Info. White No Info. White No Info. White No Info. White
Ukraine Kiev IEV Boryspil Intl KBP No Info. White No Info. White No Info. White No Info. White
United Arab Emirates Abu Dhabi AUH Abu Dhabi Intl AUH No Red No Red No Red No Red
United Arab Emirates Al Ain AAN Al Ain AAN No Red No Red No Red No Red
United Arab Emirates Dubai DXB Dubai DXB Yes Green Yes Green Yes Green Yes Green
United Arab Emirates Dubai DXB Al Maktoum Intl DWC Conditional Orange Conditional Orange Conditional Orange Conditional Orange
United Arab Emirates Fujairah FJR Fujairah International FJR No Info. White No Info. White No Info. White No Info. White
United Arab Emirates Minhad Ab NHD Minhad AB NHD No Red No Red No Red No Red
United Arab Emirates Sharjah SHJ Sharjah SHJ No Red No Red No Red No Red
United Kingdom Aberdeen ABZ Dyce ABZ Yes Green Yes Green Yes Green Yes Green
United Kingdom Belfast BFS Belfast Intl Arpt BFS Yes Green Yes Green Yes Green Yes Green
United Kingdom Belfast BFS George Best City Apt BHD Yes Green Yes Green Yes Green Yes Green
United Kingdom Birmingham BHX Birmingham BHX Yes Green Yes Green Yes Green Yes Green
United Kingdom Edinburgh EDI Airport EDI Yes Green Yes Green Yes Green Yes Green
United Kingdom Glasgow GLA Glasgow International GLA Yes Green Yes Green Yes Green Yes Green
United Kingdom Glasgow GLA Prestwick PIK Yes Green Yes Green Yes Green Yes Green
United Kingdom Isle Of Man IOM Ronaldsway IOM Yes Green Yes Green Yes Green Yes Green
United Kingdom Leeds/Bradford LBA Airport LBA Yes Green Yes Green Yes Green Yes Green
United Kingdom London LON Heathrow LHR Yes Green Yes Green Yes Green Yes Green
United Kingdom London LON Gatwick LGW Yes Green Yes Green Yes Green Yes Green
United Kingdom London LON Stansted STN Yes Green Yes Green Yes Green Yes Green
United Kingdom Manchester MAN Airport MAN Yes Green Yes Green Yes Green Yes Green
United Kingdom Newcastle NCL Newcastle Airport NCL Yes Green Yes Green Yes Green Yes Green
United Kingdom Nottingham NQT East Midlands EMA Yes Green Yes Green Yes Green Yes Green
Uruguay Montevideo MVD Carrasco MVD Conditional Orange Conditional Orange Conditional Orange Conditional Orange
USA Abilene ABI Abilene ABI Yes Green Yes Green Yes Green Yes Green
USA Albany ABY Dougherty County ABY Yes Green Yes Green Yes Green Yes Green
USA Albany ALB Albany International ALB Yes Green Yes Green Yes Green Yes Green
USA Anchorage ANC Anchorage Int’l ANC Yes Green Yes Green Yes Green Yes Green
USA Atlanta ATL William B Hartsfield ATL Yes Green Yes Green Yes Green Yes Green
USA Baltimore BWI Balt/Wash Intl BWI Yes Green Yes Green Yes Green Yes Green
USA Bangor BGR Bangor Int’l BGR Yes Green Yes Green Yes Green Yes Green
USA Baton Rouge BTR Ryan BTR Yes Green Yes Green Yes Green Yes Green
USA Birmingham BHM Birmingham BHM Yes Green Yes Green Yes Green Yes Green
USA Boise BOI Air Term. (Gowen Fld) BOI Yes Green Yes Green Yes Green Yes Green
USA Boston BOS Logan International BOS Yes Green Yes Green Yes Green Yes Green
USA Bradenton SRQ Bradenton SRQ Yes Green Yes Green Yes Green Yes Green
USA Burlington BTV Burlington Int’l BTV Yes Green Yes Green Yes Green Yes Green
USA Charleston CRW Yeager CRW Yes Green Yes Green Yes Green Yes Green
USA Charlotte CLT Douglas CLT Yes Green Yes Green Yes Green Yes Green
USA Chattanooga CHA Lovell Field CHA Yes Green Yes Green Yes Green Yes Green
USA Chicago CHI O’Hare International ORD Yes Green Yes Green Yes Green Yes Green
USA Cincinnati CVG Cinci./Nrthrn Kentucky CVG Yes Green Yes Green Yes Green Yes Green
USA Cleveland CLE Hopkins International CLE Yes Green Yes Green Yes Green Yes Green
USA Columbia CAE Columbia CAE Yes Green Yes Green Yes Green Yes Green
USA Columbus CMH Port Columbus Intl CMH Yes Green Yes Green Yes Green Yes Green
USA Dallas/Ft Worth DFW Dallas/Ft Worth DFW Yes Green Yes Green Yes Green Yes Green
USA Dayton DAY James Cox Dayton Intl DAY Yes Green Yes Green Yes Green Yes Green
USA Denver DEN Denver International DEN Yes Green Yes Green Yes Green Yes Green
USA Des Moines DSM Des Moines DSM Yes Green Yes Green Yes Green Yes Green
USA Detroit DTT Wayne County DTW Yes Green Yes Green Yes Green Yes Green
USA Durham RDU Durham RDU Yes Green Yes Green Yes Green Yes Green
USA El Paso ELP El Paso Int’l ELP Yes Green Yes Green Yes Green Yes Green
USA Evansville EVV Dress Regional EVV Yes Green Yes Green Yes Green Yes Green
USA Fort Lauderdale FLL Fort Lauderdale Int’l FLL Yes Green Yes Green Yes Green Yes Green
USA Grand Rapids GPZ Grand Rapids GPZ Yes Green Yes Green Yes Green Yes Green
USA Green Bay GRB Austin-Straubel Field GRB Yes Green Yes Green Yes Green Yes Green
USA Greensboro/High 


Point
GSO Piedmont Triad Intl GSO Yes Green Yes Green Yes Green Yes Green


USA Harrisburg HAR Harrisburg Intl MDT Yes Green Yes Green Yes Green Yes Green
USA Honolulu HNL Honolulu Int’l HNL Yes Green Yes Green Yes Green Yes Green
USA Houston HOU George Bush Intercntl IAH Yes Green Yes Green Yes Green Yes Green
USA Huntsville HSV Huntsville Int’l HSV Yes Green Yes Green Yes Green Yes Green
USA Indianapolis IND Indianapolis Int’l IND Yes Green Yes Green Yes Green Yes Green
USA Jacksonville JAX Jacksonville Int’l JAX Yes Green Yes Green Yes Green Yes Green
USA Kahului OGG Kahului OGG Yes Green Yes Green Yes Green Yes Green
USA Kansas City MKC International MCI Yes Green Yes Green Yes Green Yes Green
USA Kansas City MKC Kansas City MKC Yes Green Yes Green Yes Green Yes Green
USA Kauai Island LIH Lihue LIH Yes Green Yes Green Yes Green Yes Green
USA Knoxville TYS Mc Ghee Tyson TYS Yes Green Yes Green Yes Green Yes Green
USA Kona KOA Keahole KOA Yes Green Yes Green Yes Green Yes Green
USA Las Vegas LAS Mccarran Intl LAS Yes Green Yes Green Yes Green Yes Green
USA Lexington LEX Blue Grass LEX Yes Green Yes Green Yes Green Yes Green
USA Little Rock LIT Regional LIT Yes Green Yes Green Yes Green Yes Green
USA Los Angeles LAX Los Angeles Int’l LAX Yes Green Yes Green Yes Green Yes Green
USA Louisville SDF Bowman Field LOU Yes Green Yes Green Yes Green Yes Green
USA Louisville SDF Intercontinental LJC Yes Green Yes Green Yes Green Yes Green
USA Louisville SDF Standiford Field SDF Yes Green Yes Green Yes Green Yes Green
USA Manchester MHT Manchester-Boston MHT Yes Green Yes Green Yes Green Yes Green
USA Memphis MEM Memphis Int’l MEM Yes Green Yes Green Yes Green Yes Green
USA Miami MIA Miami Int’l MIA Yes Green Yes Green Yes Green Yes Green
USA Milwaukee MKE General Mitchell MKE Yes Green Yes Green Yes Green Yes Green
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USA Minneapolis MSP St Paul Intl MSP Yes Green Yes Green Yes Green Yes Green
USA New Orleans MSY Louis Armstrong Int’l MSY Yes Green Yes Green Yes Green Yes Green
USA New York NYC John F Kennedy Intl JFK Yes Green Yes Green Yes Green Yes Green
USA Newark EWR Newark Liberty Intl EWR Yes Green Yes Green Yes Green Yes Green
USA Norfolk ORF Norfolk Int’l ORF Yes Green Yes Green Yes Green Yes Green
USA Omaha OMA Eppley Airfield OMA Yes Green Yes Green Yes Green Yes Green
USA Ontario ONT Ontario Int’l ONT Yes Green Yes Green Yes Green Yes Green
USA Orlando ORL International MCO Yes Green Yes Green Yes Green Yes Green
USA Palm Springs PSP Palm Springs PSP Yes Green Yes Green Yes Green Yes Green
USA Philadelphia PHL Philadelphia Int’l PHL Yes Green Yes Green Yes Green Yes Green
USA Phoenix PHX Sky Harbor Intl PHX Yes Green Yes Green Yes Green Yes Green
USA Pittsburgh PIT Pittsburgh Int’l Apt. PIT Yes Green Yes Green Yes Green Yes Green
USA Portland PWM Intl Jetport PWM Yes Green Yes Green Yes Green Yes Green
USA Portland PDX Portland Int’l PDX Yes Green Yes Green Yes Green Yes Green
USA Providence PVD Theodore Francis PVD Yes Green Yes Green Yes Green Yes Green
USA Reno RNO Reno/Tahoe Intl RNO Yes Green Yes Green Yes Green Yes Green
USA Richmond RIC Intl (Byrd Field) RIC Yes Green Yes Green Yes Green Yes Green
USA Rockford RFD Chicago Rockford RFD Yes Green Yes Green Yes Green Yes Green
USA Sacramento SAC Sacramento SMF Yes Green Yes Green Yes Green Yes Green
USA Salt Lake City SLC Salt Lake City Int’l SLC Yes Green Yes Green Yes Green Yes Green
USA San Diego SAN Lindberg Fld S.Diego SAN Yes Green Yes Green Yes Green Yes Green
USA San Francisco SFO San Francisco Int’l SFO Yes Green Yes Green Yes Green Yes Green
USA San Jose SJC San Jose SJC Yes Green Yes Green Yes Green Yes Green
USA Savannah SAV Savannah Int’l SAV Yes Green Yes Green Yes Green Yes Green
USA Seattle SEA Seattle/Tacoma Intl SEA Yes Green Yes Green Yes Green Yes Green
USA Shreveport SHV Regional SHV Yes Green Yes Green Yes Green Yes Green
USA Sioux Falls FSD Regional(Jo Foss Fld) FSD Yes Green Yes Green Yes Green Yes Green
USA St Louis STL Lambert-St Louis Intl STL Yes Green Yes Green Yes Green Yes Green
USA Syracuse SYR Hancock Intl SYR Yes Green Yes Green Yes Green Yes Green
USA Tampa TPA Tampa Int’l TPA Yes Green Yes Green Yes Green Yes Green
USA Toledo TOL Toledo TDZ Yes Green Yes Green Yes Green Yes Green
USA Tucson TUS Tucson Int’l TUS Yes Green Yes Green Yes Green Yes Green
USA Washington WAS Dulles Intl IAD Yes Green Yes Green Yes Green Yes Green
USA West Palm Beach PBI West Palm Beach Int’l PBI Yes Green Yes Green Yes Green Yes Green
USA Wichita ICT Mid-Continent ICT Yes Green Yes Green Yes Green Yes Green
USA Windsor Locks BDL Bradley International BDL Yes Green Yes Green Yes Green Yes Green
Uzbekistan Tashkent TAS Vostochny TAS No Info. White No Info. White No Info. White No Info. White
Venezuela Caracas CCS Simon Bolivar CCS No Info. White No Info. White No Info. White No Info. White
Venezuela Maracaibo MAR La Chinita MAR No Info. White No Info. White No Info. White No Info. White
Viet Nam Hanoi HAN Noibai HAN No Red No Red No Red No Red
Viet Nam Ho Chi Minh City SGN Tan Son Nhat SGN No Red No Red No Red No Red
Yemen, Republic of Sana’a SAH Sana’a International SAH No Info. White No Info. White No Info. White No Info. White
Zambia Lusaka LUN Lusaka LUN No Info. White No Info. White No Info. White No Info. White
Zimbabwe Harare HRE Harare HRE No Info. White No Info. White No Info. White No Info. White
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6.4.7. Cargo Receipt


CARGO RECEIPT Example


The format and use of the Receipt for the Cargo (also known as the 
Cargo Receipt) shall be in accordance with IATA Resolution 660.


F. Completion of the Cargo Receipt
The numbers between brackets in the following text correspond with 
the numbers in the boxes of the specimen illustrated above:


1. Shipment Identification [ 1 ]
The shipment identification number shall be entered.


2. Shipper Name [ 2 ]
The shipper’s name shall be entered.


3. Issued By [ 3 ]
The name of the carrier issuing the cargo receipt should be entered. 
A company logo may also be entered.


4. Day/Month/Time (of Shipment Acceptance) [ 4 ]
The Day/Month/Time (of Shipment Acceptance) shall be entered. The 
year of shipment acceptance is not included in the Day/Month/ Time 
(of shipment Acceptance) box but can be deducted from the date of 
the Shipment Identification box.


5. Airport/City Code (of Shipment Acceptance) [ 5 ]
The Airport/City Code (of Shipment Acceptance) shall be entered.


6. Total Number of Pieces [ 6 ]
The Total Number of Pieces determined at acceptance shall be 
entered.


7. Weight / Code


7.1. Weight [ 7 ]
The amount of the weight determined at acceptance shall be entered.


7.2. Code [ 8 ]
The measurement unit code for the weight determined at acceptance 
shall be entered.


8. Volume [ 9 ]
The volume amount and its measurement unit code determined at 
acceptance may be entered if available.


9. Airport/City Code (of Origin) [ 10 ]
The Airport/City Code (of Origin) shall be entered.


10. Airport/City Code (of Destination) [ 11 ]
The Airport/City Code (of Destination) shall be entered.


11. The Airport/City Code (of Routing) [ 12 ]
The Airport/City Code (of Routing) can be entered.


The Airport/City Code (of Routing) must be entered if:
The places of departure and destination are within the territory of a 
single State Party and one or more agreed stopping places being with 
the territory of another State then an indication of at least one such 
stopping place must be indicated.


Notes
1. The boxes with bold titles indicate information specified by the Convention for the 


Unification of Certain Rules for International Carriage by Air, done at Montreal on 28 May 
1999 (MC99) and The Convention for the Unification of Certain Rules Relating to 
International Carriage by Air, signed at Warsaw, 12 October 1929 as amended by 
Montreal Protocol No. 4 (MP4). Routing would only be included if applicable as specified 
in the Articles;


2. Airport/City Code (of Routing): As per MC99 and MP4, if the places of departure and 
destination are within the territory of a single State Party and one or more agreed 
stopping places being within the territory of another State then an indication of at least 
one such stopping place must be indicated;


3. The year of shipment acceptance is not included in the “Day/Month/Time (of Shipment 
Acceptance)” box but can be deduced from the date of the “Shipment Identification” box.
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6.4.8. Cargo Pouch Label
IATA Recommended Practice 1600u


This is a recommended solution for identification of the cargo pouch 
when there is no paper Air Waybill (AWB).


For the carriage of a cargo pouch with supporting documents when 
there is no paper AWB with the consignment, an identification label 
needs to be attached to the pouch.
For the purposes of this Recommended Practice, a cargo pouch label 
is one that contains bar code(s) as mandatory information. The bar 
code is one that contains the AWB number.


The cargo pouch label may be printed automatically on demand, or 
preprinted, and could be made available through different means, 
including:
- Provided by the airline for forwarders to complete.
- Available from the airline or IT service providers’ websites.
- Printed by the freight forwarder or shipper.


Cargo pouch labels should contain the following mandatory 
information:
 airline name
 primary bar code
 AWB number
 destination
 consignee name


Cargo pouch labels may contain the following optional information:
 airline insignia
 flight identification (carrier code, flight number and scheduled 


departure date)
 consignee number (telephone)


The quality of the cargo pouch label should be high enough to resist 
moisture and have effective adhesion holding power. The label should 
remain effective within the range of the service temperature.


Technical specifications of the cargo pouch label
The layout and minimum dimensions of cargo pouch labels are shown 
in Figure 2: Cargo Pouch Label Format and Figure 3: Example - 
Optional below.
Bar coded information should be in accordance with Recommended 
Practice 1600t and is shown in Figure 1 below.
Carriers and their customers who use the Cargo pouch labels of 
different dimensions may continue to use them, provided the data 
encoding requirements specified in Figure 1 are met.


Completion
The numbers between brackets correspond with the numbers in the 
boxes of the specimen label, Figure 2: Cargo Pouch Label Format, 
below. Completion of the mandatory boxes on the labels should be as 
described below.


a. Airline Name [ 1 ]


b. Primary Bar Code [ 2 ]
The primary bar code contains all data elements described in 
Figure 1 of this Recommended Practice.


c. Air Waybill Number [ 3 ]
The airline prefix and AWB number of the shipment. The serial 
number may be shown as two groups of four digits.


d. Destination [ 4 ]
The IATA three-letter code of the airport of destination. When 
the airport code is unknown or the city is served by more than 
one airport the IATA three-letter city code may be used.


e. Consignee Name [ 5 ]
The name of the consignee.


When used, completion of the optional information on the labels 
should be as follows.


a. Airline Insignia [ 6 ]
The airline insignia.


b. Flight Identification [ 7 ]
The IATA two-character carrier code of the airline followed by 
the flight number, a slant and scheduled departure date.


c. Consignee Number [ 8 ]
The telephone number of the consignee.


Figure 1: Primary Bar Code (Air Waybill Number)
A primary bar code, of eleven continuous numeric characters, in which 
the encoded data shall comprise the following fields.


Examples:
(a.) Air Waybill 777- 12345675,


77712345675


- the three-digit numeric airline prefix
- the eight-digit numeric AWB number
Note: 
The barcode may have human readable translation of all digits in the field.


The primary bar code should be printed on the bar coded cargo pouch 
label as indicated in Figure 2: Cargo Pouch Label Format and Figure 
3: Example - Optional. There should be no box around the bar code in 
order to maximise reading efficiency.


The bar code should be printed in Code 128 with a minimum width of 
the narrow bar (× dimension) of 0.5 mm (0.02 in). The bar code should 
be printed vertically (picket fence) with a minimum bar height of 21.6 
mm (0.85 in).


The bar code includes the following top and bottom quiet zones.


The side quiet zones should be as specified in Recommended 
Practice 1600t.
The optical characteristics of the bar code should be such as to be 
readable by the following means.
- using a contact scanner (wand reader)
- at a distance of up to 1.80m (6ft) using a non-contact scanner
- using a fixed scanner on a conveyor moving at speeds of 


approximately 1.80m per second (6ft per second) and a depth of 
field ranging from 12.7 to 803mm (1~2 to 32in)
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Figure 2: Cargo Pouch Label Format


Cargo Pouch Label Example - Mandatory


Figure 3: Example - Optional
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6.5. E-Customs

6.5. E-Customs


ADVANCE ELECTRONIC INFORMATION (AEI) REQUIREMENTS
Most of the world’s Customs administrations have endorsed the World 
Customs Organization (WCO) strategy to increase levels of global 
supply chain security and a large number of countries have now 
committed to implement the WCO SAFE Framework of Standards.


As part of the process of improving the security of global supply chains 
many countries in accordance with the WCO Framework of Standards 
have enacted legislation and require advance electronic data 
submission for goods passing their borders. The US (Air AMS) and 
Canada (ACI) are examples of countries that require advance cargo 
information to facilitate security risk assessments. The EU 
implemented similar processes for import, export and transit (EU 
Regulation 648/2005 and implementing provision 1875/2006). More 
and more countries may be planning to implement similar procedures.


What is the Advance Electronic Information (AEI)?
AEI is a legal requirement to transmit electronically and in advance to 
a regulatory body information related to a consignment for security 
risk assessment purposes. The objective of AEI is to improve 
detection of high-risk consignments, thereby ensuring better security 
against terrorism and other crimes. Such electronic information, in 
conjunction with automated targeting tools, allows regulators to 
identify shipments that are high-risk as early as possible in the supply 
chain. By increasing efficiencies of regulators, AEI also allows for 
more efficient international supply chain operations.


What is WCO SAFE Framework of Standards?
The WCO defined a standard for Advance Electronic Information for 
security risk assessment (who should send what information and 
where they should send it).


The WCO SAFE Framework of Standards is designed to assist 
Customs administrations move towards an international Customs 
model that supports harmonized and secure international trade based 
on partnership between Customs authorities and the global business 
community.


SAFE is based on four core elements: harmonization of the advance 
electronic cargo information requirements on inbound, outbound and 
transit shipments; employment of a consistent risk management 
approach to address security threats; out-bound inspection of high-
risk containers and cargo on request of Customs in the receiving 
nation, preferably using non-intrusive detection equipment such as 
large scale x-ray machine and radiation detectors; and definition of 
benefits that Customs will provide to businesses that meet minimal 
supply chain security standards and best practices.


The exporter (or his agent) submits an advance electronic export 
goods declaration to Customs prior to the goods being loaded onto the 
means of transport and notifies the carrier.


The importer (or his agent) submits an advance electronic import 
goods declaration prior to arrival of the means of transport at the first 
Customs office. The carrier (or his agent) submits an advance 
electronic cargo declaration at export and/or at import. 
Recommended timelines for the submission of information are 
‘wheels up’ for short haul and 4hrs prior to arrival for long haul.


Standard SAFE (AEI) data requirements
WCO recommends that Customs administrations would use the WCO 
Data model, which defines the electronic messages format and a 
maximum of data elements for the accomplishment of export and 
import formalities. The data elements are listed below and may be 
required in advance for risk assessment purpose.


Goods Declaration (house waybill level)


1. Exporter name and address or code
2. Consignor name and address or code
3. Airline name and ID
4. Importer name and address or code
5. Consignee name and address or code
6. Notify party name and address or code
7. Deliver to name and address
8. Country(ies) of routing, if known
9. Agent name and address or code
10. Commodity classification
11. Description of goods, if no classification
12. UNDG number if applicable
13. Type of packages identification
14. Number of packages
15. Total gross weight and unit of measure
16. Equipment ID number (if available)
17. Equipment size and type ID
18. Seal number if available
19. Total invoice amount & currency
20. Unique consignment reference number


Cargo Declaration (manifest level)
1. Airline identification or name if no ID
2. Nationality of the means of transport
3. Place of loading name or code
4. Equipment ID number if containerized
5. Equipment size/type id if containerized
6. Seal number if applicable
7. Conveyance reference number
8. Transport charges method of payment
9. Customs office of exit coded
10. First port of arrival coded
11. Country(ies) of routing, if known
12. Date and time of arrival at first port of arrival in Customs territory, 


coded
13. Brief cargo description
14. Unique consignment reference number


Countries that have signed the WCO Letter of Intent to implement 
the WCO SAFE Framework of Standards


Region: North of Africa, near and Middle East
1. Bahrain 9. Oman
2. Egypt 10. Qatar
3. Iraq 11. Saudi Arabia
4. Jordan 12. Syrian Arab Republic
5. Kuwait 13. Sudan
6. Lebanon 14. Tunisia
7. Libya 15. United Arab Emirates
8. Morocco 16. Yemen


Region: West and Central Africa
1. Benin 12. Ghana
2. Burkina Faso 13. Guinea
3. Cameroon 14. Guinea-Bissau
4. Cape Verde 15. Liberia
5. Central African Republic 16. Mali
6. Chad 17. Mauritania
7. Congo 18. Niger
8. Congo, Democratic Rep. of 19. Nigeria
9. Côte d’Ivoire 20. Senegal
10. Gabon 21. Sierra Leone
11. Gambia 22. Togo


Region: East and Southern Africa
1. Angola 12. Mozambique
2. Botswana 13. Namibia
3. Burundi 14. Rwanda
4. Comoros 15. Seychelles
5. Djibouti 16. South Africa
6. Ethiopia 17. Swaziland
7. Kenya 18. Tanzania
8. Lesotho 19. Uganda
9. Madagascar 20. Zambia
10. Malawi 21. Zimbabwe
11. Mauritius


Region: South America, North America, Central America and the 
Caribbean
1. Argentina 16. El Salvador
2. Aruba 17. Guatemala
3. Bahamas 18. Haiti
4. Bermuda 19. Honduras
5. Bolivia 20. Jamaica
6. Bonaire, St Eustatius, 


Saba
21. Mexico


7. Brazil 22. Nicaragua
8. Canada 23. Panama
9. Chile 24. Paraguay
10. Colombia 25. Peru
11. Costa Rica 26. Saint Lucia
12. Cuba 27. Sint Maarten
13. Curacao 28. Trinidad & Tobago
14. Dominican Republic 29. United States
15. Ecuador 30. Uruguay
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Region: Europe
1. Albania 11. Moldova
2. Armenia 12. Montenegro
3. Azerbaijan 13. Norway
4. Belarus 14. Russian Federation
5. Georgia 15. Serbia
6. Iceland 16. Tajikistan
7. Israel 17. Turkey
8. Kazakhstan 18. Ukraine
9. Kyrgyzstan 19. Uzbekistan
10. Macedonia, FYROM 20-47 European Union - 28 


Member States


Region: Far East, South and South East Asia, Australasia and the 
Pacific Islands
1. Afghanistan 16. Macau, China
2. Australia 17. Malaysia
3. Bangladesh 18. Maldives
4. Bhutan 19. Mongolia
5. Brunei Darussalam 20. Myanmar
6. Cambodia 21. Nepal
7. China 22. New Zealand
8. Fiji 23. Pakistan
9. Hong Kong, China 24. Papua New Guinea
10. India 25. Philippines
11. Indonesia 26. Samoa
12. Iran (Islamic Republic of) 27. Singapore
13. Japan 28. Sri Lanka
14. Korea (Republic of) 29. Thailand
15. Lao People’s Democratic 


Republic
30. Tonga


31. Vietnam


IATA Position Paper on Advance Electronic Information on Risk 
Assessment
The IATA Position Paper on Advance Electronic Information on Risk 
Assessment describes the procedures, the roles and the 
responsibilities for the provision of standard advance electronic 
information related to the goods and the cargo.


It is the product of meetings, surveys, consultations and work among 
industry experts from the airfreight supply chain. Although, the 
positions do not reflect the positions of all industry stakeholders, they 
do represent the concerns and approaches that IATA has determined 
would best serve the industry as a way forward in light of the many 
challenges facing the industry.


The Position Paper does not describe the physical screening 
information requirements which are part of another document: “IATA 
Electronic Cargo Security Declaration” functional specifications.


Submission of data
All countries requiring advance security information for risk 
assessment should utilize the World Customs Organization SAFE 
Framework of Standards, to allow harmonisation along the airfreight 
supply chain.


Under this document the terms “export goods declaration” and “import 
goods declaration” are used as per the connotation as defined in the 
WCO SAFE Framework of standards.


Goods declaration
The exporter or his or her agent has to submit an advance electronic 
export goods declaration to Customs at export prior to the goods 
being loaded onto the means of transport or into the container being 
used for their exportation (1) and prior to tendering goods to the carrier 
(airline). For security purposes, Customs should not require the 
advance export Goods declaration to contain more than the details 
listed below.


The importer or his/her agent has to submit an advance electronic 
import goods declaration to Customs at import prior to arrival of the 
means of transport at the first Customs office. For security purposes, 
Customs should not require more than the details listed below.


 Exporter name and address or code
 Consignor name and address or code (if different from 


exporter)
 Airline identification, or name if no ID
 Importer name and address or code
 Consignee name and address or code (if different from 


importer)
 Notify party name and address or code (if no code)
 Delivery destination, if different from importer’s or consignee’s 


address
 Country(ies) of routing, coded, to the extent known
 Agent, name and address or code if applicable
 Tariff code number (Customs)
 Description of goods, if no tariff code
 UNDG Number (Dangerous Goods Code), if applicable
 Type of packages identification
 Number of Packages
 Total gross Weight (incl. Measure unit qualifier)
 Equipment identification number, if containerized and 


available
 Equipment size and type identification
 Seal number, if applicable and available
 Total invoice amount (incl. currency, coded)
 Unique consignment reference number


Cargo declaration (2)
The airline or his/her agent has to submit an electronic cargo 
declaration to Customs at export and/or at import. For the air mode 
and shipments, it should be lodged prior to arrival of the means of 
transport at the Customs office at export and/or import. For security 
purposes, Customs should not require more than the details listed 
below.
 Place of loading name or code
 Airline identification or name if no ID
 Equipment identification number, if containerized
 Equipment size and type identification, if containerized
 Seal number, if applicable
 Conveyance reference number
 Transport charges method of payment, coded
 Customs office of exit, coded
 First port of arrival, coded
 Country(ies) of routing, coded, to the extent known pre-loading
 Date and time of arrival at first port of arrival in Customs 


territory, coded
 Brief cargo description
 Unique consignment reference number


Note: Identification and nationality of means of transport crossing the 
border of the Customs territory for air mode are not usually collected 
as separate data elements e.g. air mode does not have names for 
planes by country. However this could be determined by aircraft 
registration.


IATA recommends that Advance electronic information for 
security purposes should only become mandatory when the 
relevant authority:


- Has the capability to receive the submission electronically;
- Has the capability to respond electronically with control 


and release messages;
- Does not require the same information to be re-sent in 


another format or in paper copy.


Notes
1. In the air mode this shall be done prior tendering goods to the carrier (airline)
2. As resulting from the WCO Safe Framework of Standards June 2012
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An implementation example: The European Union
With the aim to standardize the 28 countries of the European Union 
and facilitate international trade, the European Commission 
introduced two new regulations:


- EC Regulation 648/2005 amending Council Regulation (EEC) 
2913/92 establishing the Community Customs Code


- EC Regulation 1875/2006 amending Regulation (EEC) 2454/ 
93 laying down provisions for the implementation of Council 
Regulation (EEC) 2913/92 establishing the Community 
Customs Code.


According to the EC 648/2005 and its implementing provisions “it is 
necessary to establish an equivalent level of protection in customs 
controls for goods brought into or out of the Customs territory of the 
Community”


Since 1 July 2009, the relevant security data has to be provided before 
goods enter or exit the EU Customs territory. The security data has to 
be sent electronically by economic operators with the possibility of 
exchanging this information with the administrations of member 
states.


The Commission granted a Transition Period until December 31 2010. 
Since January 1 2011, the relevant security data have to be sent 
before the arrival of the goods in the EU Customs territory.


If safety and security data were not sent in advance, then goods have 
to be declared immediately on arrival at the border, which can delay 
the Customs clearance of consignments at the border pending the 
results of risk analysis for safety and security purposes.
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7.1. General

7.1. General


7.1.1. Introduction
This section gives basic information on handling facilities and 
charges, documentary and other requirements in various countries. It 
may be that a regulation exists, which - because of failure of any 
source of information - has not been published. Responsibility for any 
incorrectness cannot be accepted because after issue governments 
may change their requirements at very short notice. In the case of 
many countries and for certain types of cargo, particularly for live 
animals it is always advisable for shippers to consult the appropriate 
authorities in order to obtain complete and up-to-date information 
about regulations and documentary requirements. Attention is drawn 
to the fact that it is the shipper’s duty to comply with all laws and 
regulations of countries from, to, through or over which the goods will 
be carried.
The currency in which the charges are shown, is specified in the 
heading of the country concerned.
The information is published alphabetically by country in the following 
order:


0. General Information


 IATA Area
 Capital or Main City
 Local Time
 Daylight Saving Time
 = Country Code
 Local Currency
 Bank Information


Note: 
In most countries, banks are closed on Saturday and Sunday (except in most 
countries on International Airports Bank agencies operate daily).  
Under Bank Information in section 7.3. (Import/Transit/Export Regulations per 
country) you will find exceptions to this standard.


 Public Holidays
 Cargo Claims Information
 E-freight and e-AWB status of airports
 E-Customs - Advance Electronic Information (AEI)
 Security information (EU countries)


1. AIrport Information


1.1. Customs Airports


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
1.2.2. Storage
1.2.3. Clearance
1.2.4. Customs hours
1.2.5. Delivery
1.2.6. (Re)-Forwarding


2. Import


2.1. General
2.1.1. Packing
2.1.2. Marking
2.1.3. Routing
2.1.4. Language on documents
2.1.5. Other requirements


2.2. Documentary Requirements
2.2.1. Commercial consignments
2.2.2. Sample consignments
2.2.3. Gift consignments
2.2.4. Unaccompanied baggage
2.2.5. Other consignments


2.3. Restrictions
2.3.1. General
2.3.2. Live animals
2.3.3. Plants and plant material
2.3.4. Arms, ammunition and explosives
2.3.5. Narcotics and drugs
2.3.6. Human remains
2.3.7. Pharmaceutical and chemical products
2.3.8. Medicines and vaccines


2.3.9. Animal products
2.3.10. Meat and meat products
2.3.11. Tobacco and tobacco products
2.3.12. Foodstuffs
2.3.13. Precious metals and stones
2.3.14. Radio-active materials
2.3.15. Others


2.4. Prohibitions


2.5. Charges
2.5.1. General
2.5.2. Handling
2.5.3. Clearance
2.5.4. Documentation
2.5.5. Transhipment
2.5.6. Storage
2.5.7. Disassembly
2.5.8. Delivery and pick-up
2.5.9. Taxes and duties
2.5.10. Others


3. Transhipment/transit


3.1. General
3.1.1. Packing
3.1.2. Marking
3.1.3. Routing
3.1.4. Language on documents
3.1.5. Other requirements


3.2. Documentary Requirements
3.2.1. Commercial consignments
3.2.2. Sample consignments
3.2.3. Gift consignments
3.2.4. Unaccompanied baggage
3.2.5. Other consignments


3.3. Restrictions
3.3.1. General
3.3.2. Live animals
3.3.3. Plants and plant material
3.3.4. Arms, ammunition and explosives
3.3.5. Narcotics and drugs
3.3.6. Human remains
3.3.7. Pharmaceutical and chemical products
3.3.8. Medicines and vaccines
3.3.9. Animal products
3.3.10. Meat and meat products
3.3.11. Tobacco and tobacco products
3.3.12. Foodstuffs
3.3.13. Precious metals and stones
3.3.14. Radio-active materials
3.3.15. Others


3.4. Prohibitions
3.5. Charges
3.5.1. General
3.5.2. Handling
3.5.3. Clearance
3.5.4. Documentation
3.5.5. Transhipment
3.5.6. Storage
3.5.7. Disassembly or assembly
3.5.8. Delivery and pick-up
3.5.9. Taxes and duties
3.5.10. Others
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7.1. General

4. Export


4.1. General
4.1.1. Packing
4.1.2. Marking
4.1.3. Routing
4.1.4. Language on documents
4.1.5. Other requirements


4.2. Documentary Requirements
4.2.1. Commercial consignments
4.2.2. Sample consignments
4.2.3. Gift consignments
4.2.4. Unaccompanied baggage
4.2.5. Other consignments


4.3. Restrictions
4.3.1. General
4.3.2. Live animals
4.3.3. Plants and plant material
4.3.4. Arms, ammunition and explosives
4.3.5. Narcotics and drugs
4.3.6. Human remains
4.3.7. Pharmaceutical and chemical products
4.3.8. Medicines and vaccines
4.3.9. Animal products
4.3.10. Meat and meat products
4.3.11. Tobacco and tobacco products
4.3.12. Foodstuffs
4.3.13. Precious metals and stones
4.3.14. Radio-active materials
4.3.15. Others


4.4. Prohibitions


4.5. Charges
4.5.1. General
4.5.2. Handling
4.5.3. Clearance
4.5.4. Documentation
4.5.5. Transhipment
4.5.6. Storage
4.5.7. Assembly
4.5.8. Delivery and pick-up
4.5.9. Taxes and duties
4.5.10. Others
Notes
1. Same information is always published with the same reference number, i.e. in case there 


is no information on a certain subject then the next available information is published with 
the corresponding (sub)paragraph number.


2. Mentioning a Customs Airport does not necessarily mean that rates to/from such a point 
are published in the TACT tariff.


7.1.2. Definitions of EU Countries and French Monetary Area
1. EU countries: Members are: Austria, Belgium, Bulgaria, Croatia, 


Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Ireland (Rep.), Italy, Latvia, 
Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, 
Romania, Slovenia, Slovak Republic, Spain, Sweden and the 
United Kingdom.


2. French Monetary Area comprises: Benin, Burkina Faso, 
Cameroon, Central African Republic, Chad, Comores Rep., 
Congo, Cote D’Ivoire, France Metropolitan, French West Indies, 
French Austral & Antarctic Territories, French Guiana, French 
Polynesia, Gabon, Mali, Mayotte, Monaco, New Caledonia (incl. 
Futuna and Wallis), Niger, Reunion, Senegal, St. Pierre and 
Miquelon and Togo.
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7.2. Charges Collect


7.2.1. General
Unless otherwise arranged charges are payable by shippers, i.e. 
charges prepaid.
A consignment may be accepted charges collect (i.e. payable by 
consignee) provided the following conditions are fulfilled:
a. The consignee is not the same as the shipper, nor a government 


agency (except when shipped by a government agent presenting 
proper credentials).


b. Currency regulations of the country of destination and of the 
delivering carrier permit collection of charges from the consignee.


Except in ECAA countries and from Australia
The fee for such charges collect services shall not be less than 5% of 
the weight and valuation charges amount, if there is no exception 
shown.
The fee for charges collect services shall in no case be less than USD 
10 (or the equivalent amount in local selling currency, such amount to 
be converted at the local banker’s rate of exchange), if there is no 
exception shown. See Section 7.2.2.


In ECAA countries and Australia
Any fees and charges for charges collect services shall be as 
published by individual carriers. See Section 7.2.3.
Note: 
Human remains, live animals, perishables, personal effects or household goods (used and 
not for resale) are acceptable on charges collect basis only after prearrangements with the 
carrier(s) concerned. See also section 8.3. “Information by Carrier”.
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7.2. Charges Collect
7.2.2. Payment Facilities, except in ECAA countries and from Australia


7.2.2.


Payment Facilities, except in ECAA countries and from Australia


Afghanistan (AF) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Albania (AL)


1. Accepted by FG and IR, provided payment is made in hard 
currency.


2. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Algeria (DZ) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: DZD 1000*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Angola (AO) Charges Collect Accepted: No
Charges 15% of weight and
Collect valuation charges
Fee: Minimum: USD 17*


1. Accepted for freight charges only if:
a. carrier or last carrier is AH. In case no AH flight is available at 


origin, shipment will be transferred to AH at nearest point 
where an AH flight is available. Not accepted if AH performs 
only a domestic sector of total transportation; and


b. Commercial contract previously domiciled by accredited bank 
stipulates that transportation freight charges are ensured by 
consignee.


2. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Antigua (AG) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. accepted by DT when:
a. Minimum weight is 100 kg.
b. Shipment is entirely transported by DT.


2. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Argentina (AR) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AF, LH and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency.


Exception(s):


Armenia (AM) Charges Collect Accepted: No


Aruba (AW) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: AWG 18.35


1. Accepted for freight charges only and only if destination is Buenos 
Aires.


2. Accepted by AR to all destinations for freight charges only on-line 
except domestic destinations.


3. Accepted by LH. Interline AWBs generally not acceptable on CC.
4. Accepted by UA to Buenos Aires and is applicable for freight 


charges only.
5. Accepted by LX if payment is either in USD or in ARS at the 


applicable conversion rate on day of payment.
6. Accepted by AA and QF to Buenos Aires only.
7. For LC to EZE and COR only, the charge shall be 15% of the 


weight and valuation charges subject to a Minimum of USD 50.00, 
or equivalent in local currency, only applicable for PER and AVI 
shipments.


8. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


9. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20


Exception(s):


Australia (AU)


1. Not accepted by AF, DL, KL and LX.
2. For LC the charge shall be 15% of the weight and valuation 


charges subject to a Minimum of USD 50.00, or equivalent in local 
currency, only applicable for PER and AVI shipments.


See section 7.2.3.


Austria (AT)


See section 7.2.3.


Azerbaijan (AZ) Charges Collect Accepted: No


Bahamas (BS) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Bahrain (BH) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by BA and LX.
2. Accepted by UP to destinations Freeport and Nassau only.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
CC Shipments: Prior to forwarding any CC shipments to BAH it is 
mandatory to obtain approval (OK to forward) from GHA, minimum of 
2 working days are required to grant the approval.
The request to be sent to the following email address: 
Charges.collect@bas.com.bh
1. Not accepted by BA, KL, LH and LX.
2. Accepted by GF only when shipper gives letter of guarantee that 


freight charges will be paid in the event of non-payment in Bahrain.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
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Bangladesh (BD) Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Barbados (BB) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. No CC shipment is allowed to Bangladesh, If any violation a fee of 
USD 100.00 will be assessed.


2. Accepted by BA, if prior arrangement and clearance is obtained 
from Exchange Control of Bangladesh Bank.


3. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Belarus (BY) Charges Collect Accepted: No


Belgium (BE)


1. Not accepted by LH and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Belize (BZ) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Benin (BJ) Charges Collect Accepted: No


Bermuda (BM) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Bhutan (BT) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Bolivia (BO) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Bonaire, Sint 
Eustatius, Saba 
(BQ)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by IB, LH and LX.
2. For LC to LPB and VVI only, the charge shall be 15% of the weight 


and valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


3. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


4. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Bosnia and Herzegovina (BA)


1. Not accepted: Consignments to Saba and St. Eustatius.
2. Not accepted by AF, KL and LX.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Botswana (BW) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: BWP 75


Exception(s):


Brazil (BR) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AF, LX and SA.
2. Not accepted: consignments of livestock, tropical fish and 


perishable goods.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. General rules applicable to all airlines:


a. Consolidated consignments must be prepaid.
b. Accepted for freight charges only. Any/all disbursement 


charges/fees must be prepaid.
c. Shipment must be covered by Import Licence of “Banco do 


Brasil”. If Import Licence is not necessary: accepted, provided 
proof is available, that consignee has obtained authorization 
from the Central Bank to pay the charges on arrival.


d. Entire transportation must be by IATA carrier(s).
2. Shipments with “Charges Collect” in general accepted by LH for all 


destinations.
a. All ‘other charges’, including disbursements, must not be 


shown as ‘charges collect’ on the AWB.
b. Issuing LH-office must ensure that complete and legible 


documentation of import requirements is specified on AWB 
and attached to AWB. Not accepted by LH in case of 
consignments of ship spares destined for foreign vessels in 
Brazilian ports (only on PP-basis).


3. Accepted by LX only after pre-arrangements with LX booking 
office.


4. Accepted by BA subject to the additional exclusion of the 
following: items classified as unaccompanied baggage, 
radioactive items, life and death medicines, ships spares, aircraft 
on ground spares, samples, gifts, shipments not covered by 
Import Licence.


5. Not accepted by SQ.
6. Not accepted by KL.
7. Accepted by AF only after pre-arrangement with AF-office in Rio 


de Janeiro or Sao Paulo.
8. Accepted by DL only for online destinations Rio de Janeiro and 


Sao Paulo GRU/GIG and if shipment is covered under DL-AWB: 
all other charges, including disbursements must be prepaid.


9. Accepted by UA to Rio de Janeiro and Sao Paulo (GRU/VCP) and 
is applicable for freight charges only.


10. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


11. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20
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Brunei 
Darussalam (BN)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: BND 30


Exception(s):


Bulgaria (BG)


1. Accepted by BI to Bandar Seri Begawan (BWN) only, provided 
prior approval has been obtained from BI Cargo Sales via e-mail 
bwn@airlogisticsgroup.com.


2. Accepted by TG provided prior approval has been obtained from 
BWNFIBI with copy to BWNFOTG.


3. Not accepted by LX.
4. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Burkina Faso (BF) Charges Collect Accepted: No


Burundi (BI) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Cambodia (KH) Charges Collect Accepted: No


Cameroon (CM) Charges Collect Accepted: No


Canada (CA) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: CAD 20


1. Accepted by AF to BJM only after prior arrangement with 
BJMFZAF.


2. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):


Cape Verde (CV) Charges Collect Accepted: No


Cayman Islands 
(KY)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by KL and SK.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of CAD 25.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Central African 
Republic (CF)


Charges Collect Accepted: No


Chad (TD) Charges Collect Accepted: No


Chile (CL) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Collect charges not accepted to Little Cayman.
2. Collect charges not accepted for personal effects.
3. Not accepted by AF, BA and LX.
4. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


China, People’s 
Rep. of (CN)


Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: CNY 100


1. Accepted by AA, AF, BA, QF and UA to Santiago de Chile only.
2. Accepted by LX to all destinations.
3. Accepted by LA, provided an advance arrangement in the case of 


human remains, live animals and perishable cargo.
4. For LC to SCL only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


5. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


6. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20


Exception(s):


Chinese Taipei 
(TW)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by AF, if AF is final carrier. Not accepted: consignments 
containing samples, newspapers, printed matter, press 
photographs, alcoholic beverages or consignments addressed to 
consignee at airport hotels or other transient addresses.


2. Accepted by CA:
a. Only from all CA overseas on-line points to Beijing, 


Changchun, Changsha, Chengdu, Chongqing, Dalian, 
Fuzhou, Guangzhou, Haikou, Harbin, Kunming, Nanjing, 
Qingdao, Shanghai, Shantou, Shenzhen, Shenyang, Tianjin, 
Wenzhou, Wuhan, Xiamen, Xi’an and Zhengzhou.


b. Details refer to Section 8.3. Information by Carrier, Air China.
3. Accepted by JL and NH to Beijing and Shanghai only.
4. Accepted by CZ and MU: International cargo to Beijing, 


Guangzhou and Shanghai only.
5. Accepted by PR.
6. Accepted by TG to Beijing Kunming Guangzhou and Shanghai, 


provided that prior approval has been obtained from TG 
destination station.


7. Accepted by LC to BJS only, the charge shall be 15% of the weight 
and valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


8. Accepted by KZ to Beijing and Shanghai only.
9. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Not accepted by KL, LH and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
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Colombia (CO) Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at ALAICO exhange rate


Exception(s):


Commonwealth of Independent States (CIS)


1. Insurance premiums must be prepaid.
2. Not accepted: consignments containing newspapers, periodicals, 


books, pamphlets, magazines, samples, personal effects.
3. Not accepted by KL, LH and LX.
4. Accepted by AV with a minimum charge of USD 200.00.
5. Accepted by BA to Bogota only, provided prior approval has been 


obtained from BOG FQ BA. Payment must be made in USD or 
COP.


6. Accepted by AF to Bogota only after prior approval from 
BOGFVAF.


7. For LC to BOG only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


8. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


9. For AV, LR, QT, TA, TP and T0, the charge shall be 5% of the 
Weight and Valuation Charges, subject to a Minimum fee of USD 
20


Countries member of the Commonwealth of Independent States are 
listed in this section separately.


Comoros (KM) Charges Collect Accepted: No


Congo (CG) Charges Collect Accepted: No


Congo, 
Democratic 
Republic of (CD)


Charges Collect Accepted: No


Cook Islands (CK) Charges Collect Accepted: No


Costa Rica (CR) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Cote d’Ivoire (CI) Charges Collect Accepted: No


Croatia (HR)


1. Not accepted by LH and LX.
2. Accepted by AA to SJO only.


See section 7.2.3.


Cuba (CU) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 12*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Curacao (CW) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted if carrier or last carrier (in case no direct service available) 
is CU, consigned only to Import/Export National Enterprises, 
Ministries, State Organisations, and Foreign Representations or 
Entities, provided the shipment is of commercial or official character. 
Shipments to private persons are strictly prohibited.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Cyprus (CY)


1. Not accepted by AF, KL and LX.
2. For AA, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of ANG 18.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Czech Republic (CZ)


See section 7.2.3.


Denmark (DK)


See section 7.2.3.


Djibouti (DJ) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Dominica (DM) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by ET.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Dominican 
Republic (DO)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Ecuador (EC) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AA, AV, LH, LX and TP.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by AF to Quito only.
2. Not accepted by BA, KL, LH and LX.
3. For LC to GYE only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


4. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


5. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20

4 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.2. Charges Collect
7.2.2. Payment Facilities, except in ECAA countries and from Australia

Egypt (EG) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: EGP 86


Exception(s):


El Salvador (SV) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. Not accepted for consolidations.
2. Only accepted by KU, if shipper or consignee is a government 


body.
3. Not accepted by AT, AZ, CY, EK, GF, IB, KL, LH, OK, RJ and TG.
4. Accepted by ME and SV to Cairo only.
5. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


6. Accepted by AF only if requested and previously approved by 
telex from CAIFEAF with the consignee’s name, contact and 
amount to be collected before shipping.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Equatorial Guinea 
(GQ)


Charges Collect Accepted: No


Eritrea (ER) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 8*


Not accepted by LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Estonia (EE)


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Ethiopia (ET) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 8*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by LH with prior confirmation from ADDGYLH.
2. Accepted by ET from all ET on-line points provided:


a. Shipper has letter of credit or special permit for Cash Against 
Document (CAD) or telegraphic transfer whose form of 
payment is FOB. The documents can be issued by the 
following Banks:
 Addis International Bank S.C
 Awash International Bank
 Bank of Abyssinia S.C.
 Birhan International bank
 Bunna International Bank
 Commercial Bank of Ethiopia
 Construction and Business Bank
 Cooperative Bank of Oromia
 Dashen bank
 Development Bank of Ethiopia
 Enat Bank
 Lion Bank S.C.
 Nib International Bank S.C.
 Oromia International Bank
 United Banks S.C.
 Wegagen Bank S.C.
 Zemen Bank


b. For CC rates contact the nearest Ethiopean office;
c. No “due agent” fee(s) on AWB;
d. Shipments are subject to agent’s commission with prior 


approval of ET HDQ, except in the case of Ethiopian 
Government shipments moving at charter or bulk rates.


However, consignments not worth the amount of transportation 
charges, human remains, periodicals, books, magazines, 
newspapers and shipments of perishable commodities, must not 
be accepted on charges collect basis.


Falkland Islands 
(FK)


Charges Collect Accepted: No


Faroe Islands (FO)


3. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Fiji (FJ) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Finland (FI)


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


France (Metropolitan) (FR)


See section 7.2.3.


French Guiana (GF)


See section 7.2.3.


French Polynesia 
(PF)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by AF to Papeete only.
2. Not accepted by LX.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
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Gabon (GA) Charges Collect Accepted: No


Gambia (GM) Charges Collect Accepted: No


Georgia (GE) Charges Collect Accepted: No


Germany (DE)


See section 7.2.3.


Ghana (GH) Charges Collect Accepted: No


Gibraltar (GI) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: GIP 8


Exception(s):


Greece (GR)


Not accepted by LX.


See section 7.2.3.


Greenland (GL)


See section 7.2.3.


Grenada (GD) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Guadeloupe and French attached islands (La Desirade, Les 
Saintes, Marie Galante, Saint Barthelemy, Saint Martin 
(Marigot)) (GP)


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Guam (GU) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Guatemala (GT) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Guinea (GN) Charges Collect Accepted: No


Guinea-Bissau 
(GW)


Charges Collect Accepted: No


Guyana (GY) Charges Collect Accepted: No


Haiti (HT) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by AA and LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Hawaiian Islands 
(US)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by AA.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Honduras (HN) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. Not accepted: consignments of perishables or live animals; 
however baby chicks consigned to Honolulu are accepted.


2. Not accepted by LX.
3. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Hong Kong (SAR 
China) (HK)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by AA and LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Hungary (HU)


1. Not accepted by KL.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Iceland (IS)


See section 7.2.3.
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7.2. Charges Collect
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India (IN) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted if consignment is covered by Import Licence and special 


Reserve Bank approval has been received (but not accepted by 
DL, KL and SQ).


2. Not accepted: consignments of unaccompanied baggage, if 
payment in INR is involved.


3. Accepted by AI except if consignments consist of:
a. Unaccompanied baggage owned by non-residents.
b. Household goods and personal effects.
c. Samples.
d. Tender documents.
e. Perishables.
f. Any kind of live animals (live animals, birds, reptiles, fish, 


whether wild or domesticated including pets).
g. Human remains and
h. Consignments to Mumbai (Bombay) for delivery outside the 


city limits.
The above exceptions do not apply if prior clearance has been 
obtained from the destination station in regard to the payment of 
applicable charges to the carrier.


Indonesia (ID) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


4. Accepted by KU, provided prior approval has been obtained from 
the Reserve Bank of India.


5. Accepted by AZ if consignment is covered by Import Licence and 
special Reserve Bank approval has been received.


6. Accepted by AF if final airport of destination is Bangalore, Delhi, 
Chennai (Madras) or Mumbai (Bombay).


7. Accepted by, CX, LH and SK.
8. Accepted by BA except unaccompanied baggage, livestock and 


human remains.
9. Not accepted by EK unless consignment is covered by import 


licence and special approval has been obtained from Reserve 
Bank of India.


10. Accepted by GF if consignment is covered by Import Licence and 
special Reserve Bank approval has been received.


11. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Iran (IR) Charges Collect Accepted: No


1. Accepted for shipments with final destination Jakarta by FX and 
JL.


2. CX will accept CC shipments with final destination Denpasar, 
Jakarta and Surabaya.


3. Accepted by GA subject to advance guarantee by shipper or 
consignee.


4. TG will accept CC shipments with final destination Denpasar and 
Jakarta.


5. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):
Accepted only under following conditions:


Iraq (IQ) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 19


1. Shipments must be carried on IR flights.
2. In the event that no IR flight is available at certain points, 


shipments could be carried by other carriers to the nearest point 
where an Iran Air flight is available, provided that the authority for 
carriage of the shipment be obtained from nearest IR office. 
However IR should be the last carrier to Iran.


3. Other charges such as due agent, due carrier, tax and handling 
charges are not acceptable on charges collect basis.


Exception(s):
Accepted only under the following conditions:


Ireland, Rep. (IE)


a. All shipments must be for the government.
b. IA AWB must be issued.
c. In the event no IA AWB is available at certain point, authority to 


issue other carrier’s AWB must be obtained from nearest IA office.
d. In the event no IA flight available, shipment will be transferred to 


other carrier to the nearest point IA flight is available.


See section 7.2.3.


Israel (IL) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Italy (IT)


1. Not accepted by KL and SK.
2. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


3. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Jamaica (JM) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Japan (JP) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: JPY 3000


1. Not accepted by AF, BA, LH and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Jordan (JO) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by KL only on 074-AWB provided chargeable weight is 
100 kg or more. Not applicable to consignments of S30-Variation 
Safe 1, A10-Equation Diplomatic and S60-Variation Live Human 
Organs.


2. For LC to NRT only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


3. Accepted by QF to OSA and TYO only.
4. Not accepted by SK.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by RJ on RJ flights only.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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Kazakhstan (KZ) Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Kenya (KE) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Kiribati (KI) Charges Collect Accepted: No


Korea (Rep. of) 
(KR)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: KRW 12900


1. Accepted by KQ only on KQ AWBs.
2. Accepted by MK only for shipments under MK AWBs on MK 


flights.
3. Air France:


- Accepted by Air France to Nairobi on prefix 057 Air Waybill 
only after approval by ultimate consignee to pay charges to AF 
Nairobi.


- When approved, the charges shall be 5% of weight and 
valuation charges and will be collected with a minimum fee of 
USD 20.00 per Air Waybill.


- Shipments which have been sent to Nairobi on AF without prior 
approval shall be returned to origin station on charges collect 
basis plus all additional cost incurred.


4. Accepted by LX under LX AWB to NBO only. Agent’s 
disbursements not allowed.


5. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):


Kuwait (KW) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: KWD 4


1. Accepted by UA to Seoul only.
2. AF does not accept charges collect for consolidations.
3. Not accepted by KL.
4. Accepted by TG after prearrangement with SELAFTG and 


consequent confirmation.
5. Accepted by LX only after prearrangement with SELFSLX.


Exception(s):


Kyrgyzstan (KG) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by KL and LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Lao (LA) Charges Collect Accepted: No


Latvia (LV)


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Lebanon (LB) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 13*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Lesotho (LS) Charges Collect Accepted: No


Liberia (LR) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by LH, LX and RJ.
2. Accepted by ME subject to advance guarantee by shipper, agent 


and/or consignee.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Libya (LY) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AF, AT, BA, LX and SN.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Lithuania (LT)


1. Accepted if consignment is carried on LN flights only and prior 
authorization has been obtained from the Cargo Director.


2. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Luxembourg (LU)


See section 7.2.3.


Macao (SAR 
China) (MO)


Charges Collect Accepted: No


Macedonia (MK)


See section 7.2.3.


Madagascar (MG) Charges Collect Accepted: No


Malawi (MW) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Charges collect shipments will only be accepted on the services of 


Air Malawi or its subsidiary - Air Cargo Ltd.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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Malaysia (MY) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: MYR 24


Exception(s):


Maldives (MV) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. Except for MH, not accepted to:
a. Domestic points;
b. Sabah;
c. Sarawak.


2. Accepted by MH to all domestic points, provided AWB has been 
issued by MH.


3. Accepted by AF to Kuala Lumpur only.
4. Not accepted by JL, KL and LX.
Note: 
The CC fee is due to the handling carrier. Where the handling agents collect on behalf of the 
last carrier, the CC fee shall accrue to the handling agent.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Mali (ML) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by Q2 on Q2 Air Waybills with advanced arrangements.
2. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Malta (MT)


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Martinique (MQ)


See section 7.2.3.


Mauritania (MR) Charges Collect Accepted: No


Mauritius (MU) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Mayotte (YT) Charges Collect Accepted: No


Mexico (MX) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. The charges collect fee is not levied by AF, MK and SA.
2. Not accepted by LH and LX.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Micronesia (FM) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


1. Not accepted by AA, BA, KL and LX.
2. Accepted by DL to Mexico City and Guadalajara only.
3. Accepted by UA to Mexico City only.
4. For LC to MEX and CUN only, the charge shall be 15% of the 


weight and valuation charges subject to a Minimum of USD 50.00, 
or equivalent in local currency, only applicable for PER and AVI 
shipments.


5. Not accepted by LH to Cancun (CUN) and Guadalajara (GDL).
6. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
7. For TA, LR and T0, the charge shall be 3% of the Weight and 


Valuation Charges, subject to a Minimum fee of USD 20


Exception(s):


Moldova (MD) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Mongolia (MN) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


1. Not accepted by LX.
2. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


3. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


4. On Air Moldova flights Charges Collect is accepted only with prior 
approval from 9U


Exception(s):


Montenegro (ME)


Accepted by OM under OM AWB to ULN only and after prior 
authorisation from OM headquarters and on OM flights only.


See section 7.2.3.


Morocco (MA) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: MAD 135


Exception(s):


Mozambique (MZ) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by BA, LX and RJ.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Myanmar (MM) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by TM under prior authorization from TM headquarters 
and on TM flights only, provided payment is made in hard 
currency.


2. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Namibia (NA) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: NAD 25


Nauru (NR) Charges Collect Accepted: No


1. Accepted if addressed to Myanmar Government Agencies.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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Nepal (NP) Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Netherlands (NL)


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


New Caledonia 
(NC)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


New Zealand (NZ) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: NZD 45


1. Import Licence required if value exceeds XPF 2000.- (USD 23.00).
2. Accepted by AF, QF and SB to Noumea only.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Nicaragua (NI) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. NZ (or carriers it handles) only to Auckland, Christchurch and 
Wellington.


2. FJ to Auckland and Christchurch only.
3. Not accepted by BA and LX.
4. Accepted by QF to Auckland, Christchurch and Wellington only.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Niger (NE) Charges Collect Accepted: No


Nigeria (NG) Charges Collect Accepted: No


Niue (NU) Charges Collect Accepted: No


Northern Mariana 
Islands (except 
Guam) (MP)


Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by AA and LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Norway (NO)


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Oman (OM) Charges Collect Accepted: No
Charges 8% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Pakistan (PK) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. AI, BA, EK and KU.
2. GF and RJ to Muscat only.
3. TG to Muscat only, provided prior approval has been obtained 


from TG Muscat.
4. AF to Muscat only, subject to the agreement of MCT SS AF.
5. Accepted by GF only when shipper gives letter of guarantee that 


freight charges will be paid in the event of non-payment by 
consignee.


6. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Note: 
W.e.f. 1 January 1996, where the handling agent Oman Aviation Services (OAS) collects on 
behalf of the last carrier, the charges collect fee will accrue to the handling agent.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Accepted by:


Panama (PA) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 20*


1. PK provided:
a. Consignee holds Import Licence showing freight charges.
b. Consignee is Pakistan Government, but the shipper is not a 


Pakistan Mission.
c. Carrier’s office has confirmed that prior approval has been 


obtained from State Bank of Pakistan.
2. IC subject to compliance of Government regulations of Pakistan.
3. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Papua New Guinea 
(PG)


Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: -


Not accepted by BA, KL and LX.


Exception(s):


Paraguay (PY) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by PX if prior approval is obtained.
2. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Not accepted: consignments containing catalogues, printer 


matter, newspapers, periodicals, books, pamphlets, magazines, 
samples and/or personal effects.


2. Accepted by IB to ASU only.
3. Not accepted by LX.
4. For LC to ASU only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


5. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


6. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20
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Peru (PE) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Philippines (PH) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by AA and AF to Lima only.
2. Accepted by AV, except consignments containing newspapers, 


periodicals, books, pamphlets, magazines, samples and/or 
personal effects.


3. For LC to LIM only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


4. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


5. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Poland (PL)


1. Not accepted by AF, AZ, JL, KL, LH, LX, SQ and TG.
2. Accepted by BA provided that notification is given to MNL/FR/BA 


at least 24 hours in advance of the departure time from the 
originating station.


3. Accepted by QF to Manila only, provided that notification is given 
to MNLFRQF at least 24 hours in advance of the departure time 
from the originating station.


4. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Portugal (PT)


See section 7.2.3.


Puerto Rico (PR) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Qatar (QA) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Reunion (RE)


1. Accepted by CY if delivering carrier.
2. Accepted by AF to Doha only.
3. Accepted by AI to Doha only, provided prior approval from 


consignee has been obtained to get clearance of payment.
4. Accepted by BA in case of general cargo, subject to prior 


agreement between shipper and consignee, and shipper 
undertakes to pay charges if necessary. In case of special cargo 
(HUM, PER etc.) handling agent Qatar Aviation Services does not 
accept CC shipments.


5. Accepted by GF only when shipper gives letter of guarantee that 
freight charges will be paid in the event of non-payment by 
consignee.


6. Accepted by RJ only for shipments with final destination Doha on 
RJ AWBs and on RJ flights.


7. Not accepted by KL, LH and LX.
8. Accepted by QR only when shipper gives letter of guarantee that 


freight charges will be paid in the event of non-payment by 
consignee.


9. In addition to the standard 5% Charges Collect Fee, there will be 
collected an additional 5% (minimum QAR 60.00). In case of 
special cargo (HUM, PER etc.) handling agent Qatar Aviation 
Services Co. does not accept CC shipments.


10. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Romania (RO)


See section 7.2.3.


Russian Fed. (RU) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by SU to Moscow only with prior approval by 


MOWFMSU.
2. LX accepts charges collect shipments to DME only after pre-


arrangement.
The following data must be given in advance to DMEFFLX:
 name of contact person at consignees
 total charges
 phone, fax or telex number
To be forwarded only after confirmation by LX Cargo Offices at 
DME.
When shipped, pre-advice to be sent to DMEFFLX, DMEFFXH.


3. Charges collect shipments strictly forbidden on AF flights / AF 
AWBs or on other carriers AWBs to Moscow/St. Petersburg or any 
other destination inside Russia.


4. Charges Collect shipments are not accepted on CY flights /either 
on CY AWBs or on other airlines AWBs.


5. Accepted by DL to Moscow only with prior approval by SVOSF7X. 
The following data must be given to SVOSF7X to contact the 
consignee:
 name of contact person at consignees
 phone, fax, e-mail
 total charges
“Applicable to general cargo only”


Rwanda (RW) Charges Collect Accepted: No


6. Charges collect accepted by JP to Sheremetyevo (SVO) only with 
prior approval by LJUFRJP.


7. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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Saint Vincent (VC) Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Samoa, American 
(AS)


Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by BA.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Samoa (WS) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted by Polynesian Airlines (PH) if prior approval has been 
obtained.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Sao Tome & 
Principe (ST)


Charges Collect Accepted: No


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted by Polynesian Airlines (PH) if prior approval has been 
obtained.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Saudi Arabia (SA) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: SAR 50


1. Accepted if consignment is addressed to government 
departments and prior authorization has been obtained.


2. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):


Senegal (SN) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by AT, AZ, BA, CY, IR, KE, KU, LX, MS, SD and SV.
2. Accepted by AI and TK to Dammam and Jeddah only.
3. Accepted by AH and ET to Jeddah only.
4. Accepted by AF, GF, ME and RJ to Dammam, Jeddah and Riyadh 


only.
5. Accepted by EK to Jeddah, Riyadh and Dammam provided prior 


confirmation has been obtained from consignee.
6. Accepted by AC on condition of local station approval.
7. Saudia Cargo can accept HUM on CC basis to Saudi Arabia only 


by pre arrangement / approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Serbia (RS)


1. Accepted by AF, AZ, SN and SV to Dakar only.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


See section 7.2.3.


Seychelles (SC) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Sierra Leone (SL) Charges Collect Accepted: No


Singapore (SG) Charges Collect Accepted: Yes
Charges 5%* of weight and
Collect valuation charges
Fee: Minimum: SGD 15


1. Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


2. Accepted by EK. The charge shall be 5% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 10.00.


* Where the handling agent collects on behalf of the last carrier, the charges collect fee 
shall accrue to the handling agent


Exception(s):


Slovak Republic (SK)


Not accepted by KL and SK.


See section 7.2.3.


Slovenia (SI)


See section 7.2.3.


Solomon Islands 
(SB)


Charges Collect Accepted: No


Somalia (SO) Charges Collect Accepted: No


South Africa, Rep. 
(ZA)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: ZAR 100


Exception(s):


Spain (ES)


1. Not accepted by KL and SQ.
2. For LC to JNB only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


3. Not accepted by AF if final destination is Cape Town (CPT), 
Durban (DUR) or Port Elizabeth (PLZ).


4. Accepted by QF to JNB only.
5. Not accepted by LH if final destination is Durban (DUR), Port 


Elizabeth (PLZ) or East London (ELS).


See section 7.2.3.


Sri Lanka (LK) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted if prior approval has been obtained from Government 


Import Control Dept.
2. Accepted by: LX if SriLankan Airlines is delivering carrier and 


cargo is transferred to UL at European gateway.
3. Not accepted by LH.
4. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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St. Kitts (KN) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


St. Lucia (LC) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Consignees Import Permit number must be stated on the 
Commercial Invoice and on the AWB.


2. Not accepted by AF and LX.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


St. Maarten (SX) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AA, AF and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


St. Pierre and 
Miquelon (PM)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: EUR 13.72


1. Accepted by AF only to St. Martin.
2. Not accepted by KL and LX.
3. For AA, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of ANG 18.
4. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Sudan (SD) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Not accepted by LX.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Suriname (SR) Charges Collect Accepted: No


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):


Swaziland (SZ) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Applicable to PY: Charges collect accepted only with prior approval 
from PBMFSPY, applicable to general cargo only, the charge shall be 
3.5% of the weight and Valuation charges.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Sweden (SE)


1. Not accepted by LX and SA.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


Switzerland (CH)


See section 7.2.3.


Syria (SY) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Accepted by:


Tajikistan (TJ) Charges Collect Accepted: No


Tanzania (TZ) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Some IATA carriers other than AF, AZ, LH, LX, ME and RJ to 
Damascus and Aleppo only if final carrier is RB.


2. Accepted by BA to DAM only and with prior approval and provided 
payment is made in foreign currency, however not acceptable if 
consignee is Syrian Government or any section/department 
relating to the Government.


3. KU provided shipper or consignee is a government body.
4. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Thailand (TH) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: THB 400


1. Accepted by TC to DAR only with prior approval.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


Exception(s):


Togo (TG) Charges Collect Accepted: No


1. Not accepted by KL, LH and SK.
2. Accepted by BA and QF to BKK only.


Exception(s):


Tonga (TO) Charges Collect Accepted: No


Trinidad & Tobago 
(TT)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Collect charges accepted only on request of LFW.LM and LFW.FK


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Tunisia (TN) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: TND 10


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):
1. Accepted by AF to Tunis only.
2. Not accepted by LH, LX and RJ.
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Turkey (TR) Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: EUR 10*


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Turkmenistan (TM) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by CY, KL, ME, OK, RJ and SK.
2. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


3. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


4. Accepted by AF to IST only.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Turks & Caicos 
Islands (TC)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Accepted by AC on condition of local station approval. When 
approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Uganda (UG) Charges Collect Accepted: No


Ukraine (UA) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: -


1. Not accepted by LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


United Arab 
Emirates (AE)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted on PS Air Waybills only.
2. Accepted by AC on condition of local station approval.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Accepted by:


United Kingdom (GB)


1. CY, LX and RJ if delivering carrier.
2. AI, BA, ET and ME to Abu Dhabi and Dubai only.
3. AF to Abu Dhabi, Dubai and Sharjah only.
4. AZ and CX to Dubai only.
5. AH to Sharjah only.
6. Accepted by GF if delivering carrier and when shipper gives letter 


of guarantee that freight charges will be paid in the event of non-
payment by consignee.


7. Not accepted by KL and LH.
8. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


9. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


See section 7.2.3.


United States of 
America - U.S.A. 
(US)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


Uruguay (UY) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Note: 
Not applicable from ECAA countries and from Australia.  
(Only carrier specific information is applicable concerning ECAA and Australia originating 
freight)


Exception(s):
1. Consignments to US Fleet Post Office or US Army Post Office 


both in San Francisco and New York must be despatched “Free 
House”. In addition to the charges for air carriage the following 
charges must be prepaid by shipper:
a. Brokerage fee of USD 5.00 (to be stated on the AWB).
b. Deposit of USD 25.00 for carriage beyond San Francisco or 


New York.
2. Not accepted by BA: consignments for US Government Agencies, 


unless from government agents, presenting proper credentials, or 
forwarded on US Government Bill of Lading.


3. Not accepted by KL and SK.
4. Accepted by LX to Boston, Chicago, Los Angeles, Miami, and New 


York (JFK) only.
5. For LC to MIA, LAX and JFK only, the charge shall be 15% of the 


weight and valuation charges subject to a Minimum of USD 50.00, 
only applicable for PER and AVI shipments.


6. Accepted by QF to CHI, HNL, LAX, NYC and SFO only.
7. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
8. Not accepted by LH to PVD.
9. For TA, LR and T0, the charge shall be 3% of the Weight and 


Valuation Charges, subject to a Minimum fee of USD 20.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Uzbekistan (UZ) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by AF to Montevideo only.
2. Not accepted by BA, LH and LX.
3. For LC to MVD only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


4. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


5. For TA, LR and T0, the charge shall be 3% of the Weight and 
Valuation Charges, subject to a Minimum fee of USD 20


6. For LA, the charge shall be 2% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 10.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Vanuatu (VU) Charges Collect Accepted: No


1. Applicable to HY: the charge shall be 5% of the weight and 
valuation charges subject to a Minimum of EUR 11.00, or 
equivalent in local currency. This charge is not interlinable.


2. Not accepted by LH and LX.
3. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00
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Venezuela (VE) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


* To be converted into local currency at government’s applicable exchange rate


Exception(s):


Vietnam (VN) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AA, AF, IB, LH, LR, LX, TA and T0.
2. Accepted by FX to CCS and VLN only.
3. For LC to CCS only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


4. For AC, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Virgin Islands -
British (VG)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


1. Accepted by VN to Danang, Hanoi and Hochiminh City only, 
provided VN is the last carrier.


2. Accepted by CX to Danang, Hanoi and Hochiminh City only.
3. Accepted only in international airport. Not acceptable if airlines do 


not permit collection of charge from the consignee.
4. Not accepted by LH, SK and SQ.
5. Accepted by QF to SGN only.
6. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Virgin Islands - US 
(VI)


Charges Collect Accepted: Yes


Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10


1. Not accepted by AA and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


Exception(s):


Wake Island Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


Wallis Island (WF) Charges Collect Accepted: No


Yemen (YE) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by AF and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Zambia (ZM) Charges Collect Accepted: Yes
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Accepted by IY:
a. Consignments belonging to Yemenia
b. Where Yemenia is a participating carrier (receiving carrier) and 


payment will be through IATA Clearing House.
c. If there is prior approval from Yemenia DMD Commercial 


Department and / or Yemenia’s Head of Air Cargo.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):


Zimbabwe (ZW) Charges Collect Accepted: No
Charges 5% of weight and
Collect valuation charges
Fee: Minimum: USD 10*


1. Not accepted by ET and LX.
2. For AC, the charge shall be 5% of the Weight and Valuation 


Charges, subject to a Minimum fee of USD 15.00


* To be converted into local currency at banker’s selling rate for cheques


Exception(s):
1. Accepted by UM under the following conditions:


a. Carriage must only be on UM services and documentation.
b. Destinations must be Harare, Bulawayo and Victoria Falls 


only.
c. Accepted only and with prior approval and provided payment 


is made at destination before transportation of consignment.
2. Accepted by AC on condition of local station approval. When 


approved, the charge shall be 5% of the Weight and Valuation 
Charges, subject to a Minimum fee of USD 15.00.
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia


7.2.3.


Payment Facilities in ECAA Countries and Australia


Albania (AL)


Australia (AU)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% AUD 35
AR 5% AUD 35
EK 5% AUD 35
JL 5% AUD 35
KE 5% AUD 35
MH 5% AUD 35 2
NZ 5% AUD 35
QF 5% AUD 35 1
SQ 5% AUD 35 3
TG 5% AUD 35


Note: 
Charges Collect shipments: Not accepted.


Exception(s):
1. Accepted if addressed to State Enterprises (but not accepted by 


LH and LX).
2. Not accepted by LH.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes


Austria (AT)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 15.99
AC 5% EUR 15.99
AY 5% EUR 15.99
BA 5% EUR 15.99
CY 5% EUR 15.99 2
EK 5% EUR 15.99
IB 5% EUR 15.99
JP 5% EUR 15.99
KE 5% EUR 15.99
LH 5% EUR 16.00
LO 5% EUR 15.99
LX 5% EUR 15.99
OK 5% EUR 15.99
OU 5% EUR 15.99
RO 5% EUR 15.99 1
TP 5% EUR 15.99


1. Applicable to QF:
The charges collect fee shall be calculated by applying the 
percentage shown to the total amount shown on the AWB to be 
paid by the consignee.
This shall include the weight and valuation charges and/or any 
other charges to be collected at destination.


2. Accepted by MH to SYD, MEL, BNE, PER and ADL only.
3. Accepted by SQ to SYD, MEL, BNE, PER and ADL except OOL.


Exception(s):
Not accepted by BA, LH and LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes


Belgium (BE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 3% EUR 12.39
AC 5% EUR 12.39
AY 5% EUR 12.39
BA 5% EUR 12.39
CX 3% EUR 12.39
CY 5% EUR 12.39 4
EK 5% EUR 12.39
IB 3% EUR 12.39
JP 5% EUR 12.39
JU 3% EUR 12.39
KE 5% EUR 12.39
KL 5% EUR 12.39 1
LO 3% EUR 12.39
LX 5% EUR 12.39
OK 3% EUR 12.39
OU 3% EUR 12.39
RO 3% EUR 12.39 2
SN 3% EUR 12.39
SQ 3% EUR 12.39 3
SV 5% EUR 12.39 3
TP 5% EUR 12.39
UA 3% EUR 12.39


1. Accepted on RO AWBs if Bucharest is the point of origin. In case 
of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


2. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Austria.


Exception(s):
Not accepted by KL.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes


Bosnia and Herzegovina (BA)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15.00
JP 5% EUR 10.00
OU 5% EUR 10.00
TK 5% EUR 10.00


1. Accepted by KL only on 074-AWB provided chargeable weight is 
100 kg. or more. Not applicable to consignments of S30-VAR  
Safe 1, S33-Connect Diplomatic and S60-Live Human Organs.


2. Accepted on RO AWBs if Bucharest is the point of origin. In case 
of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


3. Accepted by SQ and SV to BRU only.
4. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Belgium.


Exception(s):
Not accepted by LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Exception(s):
Not accepted by JU, LH and LX.
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Accepted if addressed to the following agents:  


Orbit, Smart Express, Air Sofia, Militzer & Munch BG (M&M), 
Despred, Alfa Express, East Freight, 13-M, Unimasters, Scorpion 
Shiping, ARAMEX, Kalin Cargo and Tours LLC. and Corsa 
Logistics Ltd.


Exception(s):
Not accepted by CY and LH.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Not accepted by JP to final destination DBV.


Exception(s):
Not accepted by LH and LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


2. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Cyprus.


Exception(s):
Not accepted by LH and LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. EK will accept shipments destined to PRG only.
2. Charges Collect shipments will only be accepted on Cyprus 


Airway s flights provided that the consignee is VAT registered in 
Czech Republic.


Exception(s):
Not accepted by KL and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. For LC to CPH only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


2. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Denmark.


Exception(s):
Not accepted by KL, LH and SK.


Bulgaria (BG)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15*
AF 5% EUR 10*
DU 5% EUR 10*
FB 5% EUR 10*
KE 5% USD 10*
LO 5% USD 10* 1
LX 5% USD 10*
OK 5% USD 10*
RO 5% EUR 10*
TK 5% EUR 10*


Croatia (HR)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


JP 5% EUR 10* 1
OU 5% EUR 10*
TP 5% EUR 10*


Cyprus (CY)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 11.96
CY 5% EUR 12.00 2
EK 5% EUR 11.96
KE 5% EUR 11.96
LO 5% EUR 11.96
OK 5% EUR 11.96
RO 5% EUR 17.61 1


Czech Republic (CZ)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% CZK 300
AY 5% CZK 300
CY 5% CZK 300 2
EK 5% CZK 300 1
IB 5% CZK 300
JP 5% CZK 300
JU 5% CZK 300
KE 5% CZK 300
LH Flat Fee CZK 700
LO 5% CZK 300
LX 5% CZK 300
OK 5% CZK 300
TP 5% CZK 300


Denmark (DK)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% DKK 90
AC 5% DKK 90
AY 5% DKK 90
BA 5% DKK 90
CY 5% DKK 90 2
EK 5% DKK 90
IB 5% DKK 90
JP 5% DKK 90
KE 5% DKK 90
LC 5% DKK 90 1
LO 5% DKK 90
LX 5% DKK 90
OK 5% DKK 90
OU 5% DKK 90
SQ 5% DKK 90
TG 5% DKK 90
TP 5% DKK 90
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Estonia.


Exception(s):
Not accepted by AA, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Exception(s):
Not accepted by LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect Shipments acceptable on AY to Helsinki (HEL) 


only.
2. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Finland.


Exception(s):
Not accepted by KL, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by ME, MH and SV to Paris only.
2. Refer for exceptions on AF to section 8.3 “Information by carrier” 


Air France.
3. Accepted by KL only on 074-AWB provided chargeable weight is 


100 kg. or more. Not applicable to consignments of S30-VAR  
Safe 1, S33-Connect Diplomatic and S60-Live Human Organs.


4. Accepted on RO AWBs if Bucharest is the point of origin. In case 
of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


5. For LC to CDG only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


6. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
France.


7. Accepted by SQ to CDG only.


Exception(s):
Not accepted by SK.


Note: 
Charges Collect shipments: Not accepted.


Estonia (EE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15*
AY 5% USD 10*
CY 5% USD 10* 1
KE 5% USD 10*
LO 5% USD 10*
OK 5% USD 10*
SQ 5% USD 10*
TP 5% USD 10*


Faroe Islands (FO)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% DKK 90
BA 5% DKK 90
KE 5% DKK 90


Finland (FI)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 10.00
AC 5% EUR 10.00
AY 5% EUR 10.00 1
BA 5% EUR 10.00
CY 5% EUR 10.00 2
IB 5% EUR 10.00
KE 5% EUR 10.00
LO 5% EUR 10.00
LX 5% EUR 10.00
OK 5% EUR 10.00
SQ 5% EUR 10.00
TP 5% EUR 10.00


France (Metropolitan) (FR)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 29.80
AC 5% EUR 30.70
AF 7% EUR 50.00 2
AR 5% EUR 29.80
AY 5% EUR 29.80
BA 5% EUR 29.80
CX 5% EUR 32.06
CY 5% EUR 29.80 6
EK 5% EUR 30.70
IB 5% EUR 29.80
JP 5% EUR 29.80
JU 5% EUR 29.80
KE 5% EUR 29.80
KL 5% EUR 29.80 3
LC 5% EUR 29.80 5
LH 5% EUR 34.20
LO 5% EUR 29.80
LX 5% EUR 29.80
ME 5% EUR 30.60 1
MH 5% EUR 29.80 1
OK 5% EUR 29.80
OU 5% EUR 29.80
RO 5% EUR 41.68 4
SQ 5% EUR 41.68 7
SV 5% EUR 29.80 1
TG 5% EUR 29.80
TP 5% EUR 29.80
UA 5% EUR 29.80


French Guiana (GF)
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Refer for exceptions on LH to section 8.3. “Information by Carrier”, 


Lufthansa Cargo.
2. Accepted by ME, MH, QF and SV to Frankfurt only.
3. Accepted by KL only on 074-AWB provided chargeable weight is 


100 kg. or more. Not applicable to consignments of S30-VAR Safe 
1, S33-Connect Diplomatic and S60-Live Human Organs.


4. Accepted by DL to Berlin, Dusseldorf, Frankfurt, Munich and 
Stuttgart only.


5. Accepted on RO AWBs to FRA only if Bucharest is the point of 
origin. In case of AWBs issued on CC basis by other airlines, the 
acceptance on RO flights is subject to prior confirmation from RO.


6. For LC to FRA and MUC only, the charge shall be 15% of the 
weight and valuation charges subject to a Minimum of USD 50.00, 
or equivalent in local currency, only applicable for PER and AVI 
shipments.


7. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Germany.


8. Accepted by SQ to FRA and MUC only.


Exception(s):
Not accepted by AY and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by ME to Athens only.
2. Accepted by TG at 5% CC Fee. Handling agent’s fee payable by 


consignee.
3. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


4. Not accepted by LH to Heraklion
5. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Greece.


Exception(s):
Not accepted by KL, SK and SQ.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Exception(s):
Not accepted by LX and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by AF to Pointe a Pitre only.


Germany (DE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 26.00
AC 5% EUR 26.00
BA 5% EUR 26.00
CX 5% EUR 26.56
CY 5% EUR 26.00 7
DL 5% EUR 26.00 4
EK 5% EUR 26.00
IB 5% EUR 26.00
JP 5% EUR 26.00
JU 5% EUR 26.00
KE 5% EUR 26.00
KL 5% EUR 26.00 3
LC 5% EUR 26.00 6
LH 5% EUR 26.00 1
LO 5% EUR 26.00
LX 5% EUR 26.00
ME 5% EUR 26.00 2
MH 5% EUR 26.00 2
OK 5% EUR 26.00
OU 5% EUR 26.00
QF 5% EUR 26.00 2
RO 5% EUR 26.00 5
SQ 5% EUR 50.00 8
SV 5% EUR 26.00 2
TG 5% EUR 26.00
TP 5% EUR 26.00
UA 5% EUR 26.00


Greece (GR)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 17.61
BA 5% EUR 17.61
CY 5% EUR 17.61 5
EK 5% EUR 17.61
IB 5% EUR 17.61
JU 5% EUR 17.61
KE 5% EUR 17.61
LH 5% EUR 17.61 4
LX 5% EUR 17.61
ME 5% EUR 20.27 1
OK 5% EUR 17.61
OU 5% EUR 17.61
RO 5% EUR 17.61 3
TG 5% EUR 17.61 2


Greenland (GL)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% DKK 100
BA 3% DKK 100
GL 3% DKK 100
KE 5% DKK 100


Guadeloupe and French attached islands (La Desirade, Les 
Saintes, Marie Galante, Saint Barthelemy, Saint Martin 
(Marigot)) (GP)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 22.87
AC 5% EUR 22.87
AF 5% EUR 32.00 1
BA 5% EUR 22.87
KE 5% EUR 22.87
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Not accepted for shipments with origin India.
2. Accepted by EK to BUD only.
3. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


4. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Hungary.


Exception(s):
Not accepted by AF, KL and LH.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.


Exception(s):
Not accepted by LX and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by AF to DUB and SNN only.
2. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Ireland.


Exception(s):
Not accepted by EI , KL, NH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Not accepted: consignments of samples.
2. Accepted by ME to Rome only.
3. Accepted by KE, MH and SV to Milan and Rome only.
4. EK will accept shipments destined to Rome, Milan and Venice 


only.
5. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


6. For LC to MXP only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


7. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Italy.


8. Not accepted by OK to VCE.
9. Refer for exceptions on LH to section 8.3. “Information by Carrier”, 


Lufthansa Cargo.
10. Accepted by SQ to MXP and FCO only.


Exception(s):
Not accepted by KL and SK.


Hungary (HU)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15*
AY 5% USD 10*
CY 5% USD 10* 4
EK 5% USD 10* 2
IB 5% USD 10*
KE 5% USD 10*
LO 5% USD 10*
LX 5% USD 10*
OK 5% USD 10*
RO 5% EUR 30* 3
TP 5% USD 10*


Iceland (IS)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 16*
BA 5% USD 16*
FI 3% USD 16*
KE 5% USD 16*


Ireland, Rep. (IE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 16.00
AC 5% EUR 12.00
AF 5% EUR 12.00 1
AY 5% EUR 12.00
BA 5% EUR 12.00
CX 5% EUR 15.00
CY 5% EUR 12.00 2
EK 5% EUR 12.00
IB 5% EUR 12.00
KE 5% EUR 12.00
LH 5% EUR 18.35
LO 5% EUR 12.00
LX 5% EUR 12.00
OK 5% EUR 12.00
RO 5% EUR 16.00


Italy (IT)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 20.00
AC 5% EUR 20.00
AF 5% EUR 25.82
AR 5% EUR 20.00
AY 5% EUR 20.00
AZ 5% EUR 20.00
BA 5% EUR 20.00
CX 5% EUR 18.08
CY 5% EUR 20.00 7
EK 5% EUR 20.00 4
IB 5% EUR 20.00
JU 5% EUR 20.00
KE 5% EUR 20.00 3
LC 5% EUR 20.00 6
LH 5% EUR 20.00 9
LO 5% EUR 20.00
LX 5% EUR 20.00
ME 5% EUR 25.82 2
MH 5% EUR 20.00 3
OK 5% EUR 20.00 8
RO 5% EUR 20.00 5
SQ 5% EUR 20.00 10
SV 5% EUR 20.00 3
TG 5% EUR 20.00
TP 5% EUR 20.00
UA 5% EUR 20.00
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Latvia.


Exception(s):
Not accepted by AA, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Lithuania.


Exception(s):
Not accepted by AA, LH, LX and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Luxembourg.


Exception(s):
Not accepted by KL and LH.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.


Note: 
Where Skopje Airport Cargo as the handling agent collects CC Fee on behalf of the last 
carrier, and if so agreed with last carrier, the CC Fee shall accrue to the handling agent 
Skopje Airport Cargo.


Exception(s):
Not accepted by LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Malta.


Exception(s):
Not accepted by LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Accepted by YM to TGD only.


Exception(s):
Not accepted by JP and LH.


Latvia (LV)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15*
AY 5% USD 10*
BT 5% USD 10*
CY 5% USD 10* 1
KE 5% USD 10*
LO 5% USD 10*
OK 5% USD 10*
SQ 5% USD 10*


Lithuania (LT)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 17.38
AY 5% EUR 17.38
CY 5% EUR 17.38 1
KE 5% EUR 17.38
LO 5% EUR 17.38
OK 5% EUR 17.38
SQ 5% EUR 17.38


Luxembourg (LU)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 12.39
BA 5% EUR 12.39
CY 5% EUR 12.39 1
KE 5% EUR 12.39
LG 5% EUR 12.39
LX 5% EUR 12.39
TP 5% EUR 12.39


Macedonia (MK)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


JP 5% USD 15*
OU 5% USD 15*


Malta (MT)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR   9.32
CY 5% EUR   9.32 1
EK 5% EUR   9.32
KE 5% EUR   9.32
KM 5% EUR   9.32
LH 5% EUR   9.32
OK 5% EUR   9.32


Martinique (MQ)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 22.87
AC 5% EUR 22.87
AF 5% EUR 30.05
BA 5% EUR 22.87
KE 5% EUR 22.87


Montenegro (ME)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


YM 5% EUR 10* 1
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by KL only on 074-AWB provided chargeable weight is 


100 kg. or more. Not applicable to consignments of S30-VAR  
Safe 1, A10-Equation DIP and S60-Equation Live Human Organs.


2. For LC to SPL only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


3. Accepted by MH to AMS only.
4. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
the Netherlands.


Exception(s):
Not accepted by LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Exception(s):
Not accepted by KL, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Poland.


Exception(s):
Not accepted by AF, KL, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. For LC to LIS only, the charge shall be 15% of the weight and 


valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


2. Accepted on LO AWBs if the last carrier is also C0 (Nowy 
Przewoznik trade name Centralwings).


3. Charges Collect shipments will only be accepted on Cyprus 
Airways flights provided that the consignee is VAT registered in 
Portugal.


Exception(s):
Not accepted by KL.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by MD except in case of derogation.
2. Accepted by MK only for shipments on MK AWBs and on MK 


flights.


Netherlands (NL)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 3% EUR 11.35
AC 5% EUR 11.34
AY 5% EUR 11.35
BA 5% EUR 11.35
CX 5% EUR 11.35
CY 5% EUR 11.35 4
EK 5% EUR 11.35
IB 5% EUR 11.34
JP 5% EUR 11.35
JU 5% EUR 11.35
KE 5% EUR 11.35
KL 5% EUR 11.35 1
LC 5% EUR 11.35 2
LO 5% EUR 11.35
LX 5% EUR 11.34
MH 5% EUR 11.35 3
OK 5% EUR 11.35
OU 5% EUR 11.35
RO 5% EUR 36.00
SQ 5% EUR 12.00
TP 5% EUR 11.35
UA 5% EUR 11.35


Norway (NO)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% NOK 100
AC 5% NOK 100
AY 5% NOK 100
BA 5% NOK 100
IB 5% NOK 100
KE 5% NOK 100
LO 5% NOK 100
LX 5% NOK 100
OK 5% NOK 100
SQ 5% NOK 100
TP 5% NOK 100


Poland (PL)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15
AY 5% PLN 40
CY 5% PLN 40 1
EK 5% PLN 40
IB 5% PLN 40
JP 5% PLN 40
KE 5% PLN 40
LO 5% PLN 40
LX 5% PLN 40
OK 5% PLN 40
TP 5% PLN 40


Portugal (PT)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 9.98
AY 5% EUR 9.98
BA 5% EUR 9.98
CY 5% EUR 9.98 3
EK 5% EUR 9.98
IB 3% EUR 9.98
KE 5% EUR 9.98
LC 5% EUR 9.98 1
LH 5% EUR 9,98
LO 5% EUR 9.98 2
LX 5% EUR 9.98
OK 5% EUR 9.98
TP 3% EUR 9.98


Reunion (RE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 18.67
AF 5% EUR 18.67
BA 5% EUR 18.67
KE 5% EUR 18.67
MD 5% EUR 18.67 1
MK 5% EUR 18.67 2
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted if last international carrier is RO.


Exception(s):
Not accepted by AY, CY, KL, LH, OK, SK and TP.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


* To be converted into local currency at banker’s selling rate for cheques.
Notes
1. Accepted by LX to Belgrade only.


Exception(s):
Not accepted by TP.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Slovak Republic.


Exception(s):
Not accepted by AA, LH and LX.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Slovenia.


Exception(s):
Not accepted by AY and OK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by AF to MAD, BCN, VLC and BIO only.
2. Accepted by LH to AGP, ALC, BCN, BIO, MAD, PMI and VLC.
3. Accepted on RO AWBs if Bucharest is the point of origin. In case 


of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


4. For LC to MAD only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


5. Accepted by MH and SV to MAD only.
6. Accepted on LO AWBs if the last carrier is also C0 (Nowy 


Przewoznik trade name Centralwings).
7. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Spain.


8. Accepted by SQ to BCN only.


Exception(s):
Not accepted by KL and SK.


Romania (RO)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% USD 15.00
IB 5% EUR 12.00
KE 5% EUR 12.00
RO 5% EUR 12.00 1


Serbia (RS)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


JU 5% EUR 10*
LX 5% EUR 10* 1


Slovak Republic (SK)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 10.95
CY 5% EUR 11.00 1
KE 5% EUR 10.00
LO 5% EUR 10.00
OK 5% EUR 11.00


Slovenia (SI)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AC 5% EUR 20
CY 5% EUR 20 1
JP 5% EUR 20
KE 5% EUR 20
LH 5% EUR 20


Spain (ES)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% EUR 17.38
AC 5% EUR 17.38
AF 5% EUR 17.38 1
AR 5% EUR 17.38
AY 5% EUR 17.38
AZ 5% EUR 17.38
BA 5% EUR 17.38
CY 5% EUR 17.38 7
EK 5% EUR 17.38
IB 5% EUR 21.22
KE 5% EUR 17.38
LC 5% EUR 17.38 4
LH 5% EUR 17.38 2
LO 5% EUR 17.38 6
LX 5% EUR 17.38
MH 5% EUR 17.38 5
OK 5% EUR 17.38
OU 5% EUR 17.38
RO 5% EUR 17.38 3
SQ 5% EUR 17.38 8
SV 5% EUR 17.38 5
TG 5% EUR 17.38
TP 5% EUR 17.38
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7.2. Charges Collect
7.2.3. Payment Facilities in ECAA Countries and Australia

Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by MH to STO only.
2. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
Sweden.


3. Accepted by RO plus 1% currency risk exchange.


Exception(s):
Not accepted by KL, LH and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.


Notes
1. Accepted by ME and SV to Geneva only.
2. Accepted by MH and SQ to Zurich only.


Exception(s):
Not accepted by KL and SK.


Charges Collect Fee applicable to other carriers may vary.
Other carriers may not accept Charges Collect shipments.
Charges Collect shipments not acceptable at Belfast.


Notes
1. BA will not accept the following:


a. consignments addressed to the U.S. Embassy in London;
b. consignments of livestock, tropical fish or perishable goods 


unless agreed in advance by the local BA Manager.
2. Accepted by ME and SV to London only.
3. Accepted by KL only on 074-AWB provided chargeable weight is 


100 kg. or more. Not applicable to consignments of S30-VAR Safe 
1, S33-Connect Diplomatic and S60-Live Human Organs.


4. Accepted on RO AWBs if Bucharest is the point of origin. In case 
of AWBs issued on CC basis by other airlines, the acceptance on 
RO flights is subject to prior confirmation from RO.


5. For LC to LHR only, the charge shall be 15% of the weight and 
valuation charges subject to a Minimum of USD 50.00, or 
equivalent in local currency, only applicable for PER and AVI 
shipments.


6. Accepted by MH, NZ and QF to LHR only.
7. Accepted by AF and SQ to LHR and MAN only.
8. Charges Collect shipments will only be accepted on Cyprus 


Airways flights provided that the consignee is VAT registered in 
United Kingdom.


Exception(s):
Not accepted by SK.


Sweden (SE)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% SEK 100
AC 5% SEK 100
AY 5% SEK 100
BA 5% SEK 100
CX 5% SEK 100
CY 5% SEK 100 2
EK 5% SEK 100
IB 5% SEK 100
KE 5% SEK 100
LO 5% SEK 100
LX 5% SEK 100
MH 5% SEK 100 1
OK 5% SEK 100
OU 5% SEK 100
RO 5% SEK 100 3
SQ 5% SEK 100
TG 5% SEK 100
TP 5% SEK 100


Switzerland (CH)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% CHF 20
AC 5% CHF 20
AY 5% CHF 20
BA 5% CHF 20
CX 5% CHF 20
EK 5% CHF 20
IB 5% CHF 20
JP 5% CHF 20
JU 5% CHF 20
KE 5% CHF 20
LH 5% CHF 20
LO 5% CHF 20
LX 5% CHF 20
ME 5% CHF 20 1
MH 5% CHF 20 2
OK 5% CHF 20
OU 5% CHF 20
SQ 5% CHF 20 2
SV 5% CHF 20 1
TG 5% CHF 20
TP 5% CHF 20
UA 5% CHF 20


United Kingdom (GB)
Carrier Charges Collect Fee, as percentage of 


weight and valuation charges
Minimum 
Fee


Note


AA 5% GBP 10
AC 5% GBP 15
AF 5% GBP 10 7
AR 5% GBP 10
AY 5% GBP 10
BA 5% GBP 10 1
CX 5% GBP 10
CY 5% GBP 10 8
EK 5% GBP 10
IB 5% GBP 10
JP 5% GBP 10
JU 5% GBP 10
KE 5% GBP 10
KL 5% GBP 10 3
LC 5% GBP 10 5
LH 5% GBP 12.05
LO 5% GBP 10
LX 5% GBP 10
ME 5% GBP 10 2
MH 5% GBP 10 6
NZ 5% GBP 10 6
OK 5% GBP 10
OU 5% GBP 10
QF 5% GBP 10 6
RO 5% GBP 10 4
SQ 5% GBP 14 7
SV 5% GBP 10 2
TG 5% GBP 10
TP 5% GBP 10
UA 5% GBP 10
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Afghanistan (AF)
Amounts shown are expressed in Afghani (AFN)


General Information
 IATA Area : 3
 Capital : Kabul (KBL)
 Local Time : GMT + 4.30
 Daylight Saving Time : Afghanistan does not observe DST
 � Country Code : + 93
 Local Currency : Afghani (AFN)
 Bank Information : Closed on Friday, open on Saturday and 


Sunday.
 Public Holidays :


Date
03 Jan 2015
15 Feb 2015
21 Mar 2015
18 Apr 2015
28 Apr 2015
01 May 2015
18 Jul 2015
19 Jul 2015
20 Jul 2015
19 Aug 2015
23 Sep 2015
24 Sep 2015
25 Sep 2015
26 Sep 2015
23 Oct 2015


 Cargo Claims Information 
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these Protocols / 
Conventions see paragraph 2.1.5. (General Rules) including list of 
countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ASYCUDA++
- Status: Live
- Pre-registration to file data: Required
- E-Services: Submission of Customs declarations and 


manifests, transit and suspense procedures
- Locations: Declaration Processing System operational in 


Kabul, Kabul International Airport, Jalalabad, Herat, Kundux, 
Mazae e Sharif and Zaranj/Nimroz. The ASYCUDA transit 
system is also in operation on main transit routes.


- Scope: Customs clearance process fully automated and 
electronically available both for Customs brokers/traders and 
Customs officers (100% Data Trader Input)


- Data formats: ASYCUDA is compatible with WCO Data Model 
version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.customs.mof.gov.af


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports


 Herat - HEA
Tel.: +93 (0) 0799350598


+93 (0) 0790013000
E-mail: farooqsha_sahibzay@yahoo.com


 Jalalabad - JAA


 Kabul - KBL
Tel.: +93 (0) 0700296960


+93 (0) 0700677857
+93 (0) 0700274490 (Customs)


E-mail: asfia.masoud@yahoo.com


 Kandahar - KDH
Tel.: +93 (0) 0700315202


+93 (0) 0700204005
E-mail: jawidhotak@yahoo.com


 Mazar-i-Sharif
Tel.: +93 (0) 0777442288
E-mail: f.tawana786@yahoo.com


1.2. Airport Facilities
Kabul
1.2.1. Loading/Unloading equipment
High loader, FMC, loaders etc.
1.2.2. Storage
At Customs Airport Warehouse. Time limit 4 months. Thereafter 
goods will be auctioned.
Cold storage: Available.
Safe for valuables: Not available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee on Saturday through Wednesday.
1.2.4. Customs hours
Saturday through Thursday 08.00 - 16.00 hrs.
Clearance outside Customs hours possible at the airport for urgent 
goods such as live animals, perishables, etc. without payment of extra 
charges.
1.2.5. Delivery
Consignee shall have the responsibility for delivering shipments.
1.2.6. (Re)-Forwarding
Possible by road.


Import
2.1. General
2.1.1. Packing
Must be damp and weather proof and suitable for rough handling, long 
distance and bad road conditions. Weight and size should be limited.
2.1.2. Marking
Each package must show: marks numbers, destination, gross and 
nett weight, measures and origin (“made in ”).
2.1.3. Routing
Not available.
2.1.4. Language on documents
Native languages (Pashto, Dari) and English.
2.1.5. Other requirements
Special documentation.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 10 Commercial Invoices, 4 copies of which to be legalised by 


Chamber of Commerce (preferably with a red stamp), containing: 
FOB and CIF values, and signed declaration: “I hereby swear that 
this invoice is authentic, that it is the only invoice issued for the 
merchandise described herein, that the prices stated are the exact 
and correct export market prices for the merchandise described. I 
further swear that the origin of these goods is and I accept full 
responsibility for any inaccuracies or errors in the invoice”.


 Import Licence.
2.2.2. Sample consignments
See 2.2.1. Samples valued up to AFA 50.00 and valuable samples 
temporarily imported (deposit will be refunded on re-exportation) are 
duty free.
2.2.3. Gift consignments
See 2.2.1. Additional Import Licence in case of alcoholic beverages, 
carpet dyes or narcotics. Gifts valued up to AFA 50.00 are duty free.
2.2.5. Other consignments
See 2.2.1.


2.3. Restrictions
2.3.1. General
Narcotic Drugs, Banned Animals and Birds and Antique Handicraft
2.3.2. Live animals
Health Certificate and Import Permit.
Dogs: Additional Rabies Inoculation Certificate.
2.3.3. Plants and plant material
(incl. seeds): Health Certificate and Import Permit.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.4. Arms, ammunition and explosives
Special Import Permit from Ministry of Defence except for sporting 
guns.
2.3.5. Narcotics and drugs
Import Permit. Each package must clearly show: marks numbers, 
place of destination, gross and net weight, measures and country of 
origin (“made in ”).
2.3.6. Human remains
No restriction.
2.3.7. Pharmaceutical and chemical products
Including biological products: Import authorization from the Dean of 
the Chemical and Pharmaceutical Faculty. All imports must be 
registered in advance.
2.3.8. Medicines and vaccines
No restriction according to Government Law.
2.3.9. Animal products
No restriction according to Government Law.
2.3.10. Meat and meat products
No restriction according to Government Law.
2.3.11. Tobacco and tobacco products
No restriction according to Government Law.
2.3.12. Foodstuffs
No restriction according to Government Law.
2.3.13. Precious metals and stones
No restriction according to Government Law.
2.3.14. Radio-active materials
Restricted.


2.4. Prohibitions
Too extensive to list. Shipper should contact Consulate or consignee.


2.5. Charges
2.5.1. General
Applicable.
2.5.2. Handling
Applicable.
2.5.3. Clearance
Applicable.
2.5.4. Documentation
Applicable.
2.5.5. Transshipment
Applicable.


First 10 days, per kg., per day .......................................... 0.02
11th - 20th day, per kg., per day ....................................... 0.06
21st - 30th day, per kg., per day ....................................... 0.10
Thereafter, per kg., per day .............................................. 0.20


2.5.6. Storage


Note: 
Shipments with big volumes will be charged against a surcharge of 100% of the above rates.


2.5.7. Disassembly
Applicable.
2.5.8. Delivery and pick-up
Applicable.
2.5.9. Taxes and duties
Applicable.
Only Coalition Forces and International Security Assistance Forces 
material Duty Free.


Export
4.1. General
Packing, Marking, Routing, Language on documents, other 
requirements. See details under Import.


4.2. Documentary Requirements
Commercial consignments, Sample consignments, Gift 
consignments, Other consignments. See details under Import.


4.3. Restrictions
General, Live animals, Plants and plant material, Arms, ammunition 
and explosives, Narcotics and drugs, Human remains, 
Pharmaceutical and chemical products, Medicines and vaccines, 
Animal products, Meat and meat products, Tobacco and tobacco 
products, Foodstuffs, Precious metals and stones, Radio-active 
materials. See details under Import.


4.5. Charges
General, Handling, Clearance, Documentation, Transhipment, 
Storage, Assembly, Delivery and pick-up, Taxes and duties. See 
details under Import.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Albania (AL)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Tirana (TIA)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 355
 Local Currency : Lek (ALL)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
07 Jan 2015
15 Mar 2015
21 Mar 2015
03 Apr 2015
06 Apr 2015
12 Apr 2015
01 May 2015
18 Jul 2015
23 Sep 2015
19 Oct 2015
28 Nov 2015
29 Nov 2015
25 Dec 2015


Note: 
The dates of the last day of Ramadan and Sacrifice day holidays might change due to 
the changes of the lunar calendar.


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999) only.


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Platform: ACA ASYCUDAWorld (with national developments)
- Status: Live
- Pre-registration to file data: Required
- E-Services: Declarations are processed 100% through 


ASYCUDAWorld. All declarations submitted in electronic 
format (100% Data Trader Input)


- Locations: ASYCUDAWorld is fully operational in the Albanian 
Customs Administration (ACA) headquarters and all Customs 
offices


- Data formats: ASYCUDA is compatible with WCO Data Model 
version 3 and compliant with UNTDED standards. Data 
submitted through the system matches these standards.


- Further information: www.dogana.gov.al


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Tirana - TIA


DEGA E DOGANES RINAS
Airport Customs Legal and Public Relation
Attn. Mr. Fatos Shabanaga
Tel.: + 355(0)4 2381 985
Fax: + 355(0)4 2381 988
E-mail: f_shabanaga@dogana.gov.al
Web: www.dogana.gov.al


1.2. Airport Facilities
Tirana International Airport Nene Teresa from October 15, 2004 is 
operated from private company Tirana International Airport ShpK with 
shareholders HOCHTIEF AirPort (47%), Deutsche Investitions und 
Entwicklungsgesellschaft (31.7%) and Albanian-American Enterprise 
Fund (21.3%). From October 31, 2013 HOCHTIEF AirPort is 
operating with immediate effect under the new name of AviAlliance. 
The new owner of AviAlliance GmbH is a subsidiary of the Public 
Sector Pension Investment Board (PSP Investments) in Canada. The  
Cargo Terminal have the surface 1.021m² with dedicated custom 
facilities, high security, access card control, automatic fire system. Is 
located 32 km from Durres port and 17km from Albanian Capital City, 
Tirana. The Tirana International cargo unit with new operational 
structure from March 31, 2013 has been assembled under the airport 
Ground Handling Department and it’s providing the full handling for 
import and export and also is acting as  Cargo Agent for all airlines 
operating to Tirana International Airport.


Cargo Handling Supervisor:
Mob: +355 69 40 06319 (24 hours)
Tel.: +355 4 2381 775
Fax: +355 4 2381 538
E-mail: tia-cargo@tirana-airport.com
SITA: TIAFHXH


Cargo Export on duty Agent (24 hours):
Tel.: +355 4 2381 713
Fax: +355 4 2381 538
E-mail: tia-cargo-export@tirana-airport.com


Cargo Import on duty Agent (24 hours):
Tel.: +3554 2381 712
Fax: +3554 2381 538
E-mail: tia-cargo-import@tirana-airport.com


Cargo Warehouse (09.00-17.00):
Tel.: +355 4 2381 714
Fax: +355 4 2381 538


Cargo Billing (09.00-17.00):
Tel.: +355 4 2381 715
Fax: +355 4 2381 538
E-mail: Cargo-Billing@tirana-airport.com


1.2.1. Loading/Unloading equipment
Forklift, max. 5,000 kg.; baggage conveyor belt max. 300 kg.; 
baggage container loader 3,500 kg., cargo loader 7,000 kg.
1.2.2. Storage
Cold storage: Available.
Room for human remains: Available.
Safe for Diplomatic Mail: Available Safe for valuables: Not available.
Room for dangerous goods: Available in restricted quantity.
Heated room for animals and plants: Available.
1.2.3. Clearance
At the airport by the consignee or his broker.
1.2.4. Customs hours
Monday through Saturday 09.00 - 16.00 hrs.; Sunday and public 
holidays closed.
Customs hours for perishables, valuables and urgent medicines after 
prior arrangements. No time limits for clearance of human remains 
and live animals.
No limits for clearance of human remains, mail and live animals.
1.2.5. Delivery
Cleared goods at airport cargo terminal during customs hours. 
Delivery outside Customs hours possible after prior application and 
against payment of extra charges.
1.2.6. (Re)-Forwarding
Cleared goods possible by mail, rail or truck to any place in Albania.


Import
2.1. General
2.1.1. Packing
Certificate of Disinfection required when hay or straw is used.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.1.2. Marking
Name and address of consignee and country of origin are required.
2.1.4. Language on documents
English; acceptable French or German.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices.
 2 Certificates of Origin.
 2 Packing lists
 Import Licence.
2.2.2. Sample consignments
2 Pro Forma invoices stating purpose of goods and value.
2.2.3. Gift consignments
2 Pro Forma invoices with details contents and the value of each 
article. Gift consignments addressed to individuals, up to a value of 
USD 100.00 are exempted from customs duties.
2.2.4. Unaccompanied baggage
AWB should be accompanied by a “Declaration of Contents”, personal 
effects are exempted from customs duties. New buying up to a value 
of USD 100.00 is exempted from customs duties.


2.3. Restrictions
2.3.2. Live animals
Importation of live animals requires:
 Import Permit issued by:


Ministria e Bujqesise dhe Ushqimit, Directory of Veterinary 
Service, Tirana Albania tel./fax: +355 4 225539


 Health Certificate, issued and legalised by the veterinary 
authorities at origin or departure.


 Rabies Inoculation Certificate (for cats and dogs).
All live animals are subject to veterinary inspection upon arrival at 
airport. Veterinary inspection service at the airport Rinas is available 
as per Customs hours.
2.3.3. Plant and plant material
Importation of plants and plant material requires:
 Import Permit issued by:


Ministria e Bujqesise dhe Ushqimit Tel.: +355.4, Fax: +355 4
 3 Certificates of origin.
 2 Phytosanitary Certificates
2.3.8. Medicines and vaccines
Importation of medicines and vaccines requires:
 Import Permit issued by Ministry of Health of Albania, National 


Center of Drugs Controls Tel.: +355 4 364517, Fax: +355 4.
 3 Certificates of analysis.
 3 Certificates of Origin
2.3.14. Radio-active materials
All radioactive shipments that fall under class 7 IATA Dangerous 
Goods to be forwarded to Tirana as final destination require prior 
approval from the airport handling authority.
Radioactive shipments need to be picked up by the consignee 
immediately upon arrival. Radioactive shipments will not be stored for 
more than three days. These shipments are stored in a segregated 
area for radioactive materials.
If not cleared by the consignee the shipment will be sent back to the 
point of origin at the carrier’s expense.


 Import Charges for General Cargo
      1 -       3kg. ............................................................ 1.00
      3 -       5kg. ............................................................ 2.00
      6 -     10kg. ............................................................ 3.00
    11 -     20kg. ............................................................ 4.00
    21 -     50kg. ............................................................ 5.00
    51 -   100kg. ............................................................ 8.00
  101 -   250kg. ............................................................ 10.00
  251 -   500kg. ............................................................ 15.00
  501 -   750kg. ............................................................ 20.00
  751 - 1000kg. ............................................................ 25.00
1001 - 1500kg. ............................................................ 35.00
Over 1500kg. .............................................................. 50.00


 Import Charges for VAL, AVI, DGR, PER and Express 
shipments
      1 -       3kg. ............................................................ 1.50
      3 -       5kg. ............................................................ 3.00
      6 -     10kg. ............................................................ 4.50
    11 -     20kg. ............................................................ 6.00
    21 -     50kg. ............................................................ 7.50
    51 -   100kg. ............................................................ 12.00
  101 -   250kg. ............................................................ 15.00
  251 -   500kg. ............................................................ 22.50
  501 -   750kg. ............................................................ 30.00
  751 - 1000kg. ............................................................ 37.50
1001 - 1500kg. ............................................................ 52.50
Over 1500kg. .............................................................. 75.00


 Loading/unloading of trucks, per kg. ........................... 0.03
 Loading/unloading of ULD units:


truck capacity
Up to 5 tons ................................................................. 185.00
5 tons to 10 tons ......................................................... 370.00


2.5. Charges
2.5.2. Handling


2.5.6. Storage
Progressive charges of EUR 0.05 per kg. is assessed for each day:
From the 4th till 8th day, per kg., per day ......................... 0.05
From the 9th till 13th day, per kg., per day ....................... 0.10
From the 14th day, per kg., per day .................................. 0.20


Export


 Export Charges for General Cargo
      1 -       3kg. ............................................................ 1.00
      3 -       5kg. ............................................................ 2.00
      6 -     10kg. ............................................................ 3.00
    11 -     20kg. ............................................................ 4.00
    21 -     50kg. ............................................................ 5.00
    51 -   100kg. ............................................................ 8.00
  101 -   250kg. ............................................................ 10.00
  251 -   500kg. ............................................................ 15.00
  501 -   750kg. ............................................................ 20.00
  751 - 1000kg. ............................................................ 25.00
1001 - 1500kg. ............................................................ 35.00
Over 1500 kg. ............................................................. 50.00


 Export Charges for VAL, AVI, DGR, PER and Express 
shipments
      1 -       3kg. ............................................................ 1.50
      3 -       5kg. ............................................................ 3.00
      6 -     10kg. ............................................................ 4.50
    11 -     20kg. ............................................................ 6.00
    21 -     50kg. ............................................................ 7.50
    51 -   100kg. ............................................................ 12.00
  101 -   250kg. ............................................................ 15.00
  251 -   500kg. ............................................................ 22.50
  501 -   750kg. ............................................................ 30.00
  751 - 1000kg. ............................................................ 37.50
1001 - 1500kg. ............................................................ 52.50
Over 1500 kg. ............................................................. 75.00


 Loading/unloading of trucks, per kg ............................. 0.03
 Loading/unloading of ULD units:


truck capacity
Up to 5 tons ................................................................. 185.00
5 tons to 10 tons ......................................................... 370.00


Preparation of AWB .......................................................... 5.00


2.5.10. Others
 Undelivered consignments which are to be returned by order of 


the shipper will be charged for import handling, documentation 
and storage, plus export.


 Shipments arrived wrongly at TIA, will be returned to the point of 
loading as per instructions of the appropriate airline under a new 
AWB on charges collect or service basis.


 For any warehouse charge kindly contact directly Tirana 
International Airport.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Algeria (DZ)
Amounts shown are expressed in Algerian Dinar (DZD)


General Information
 IATA Area : 2
 Capital : Algiers (ALG)
 Local Time : GMT + 1
 Daylight Saving Time : Algeria does not observe DST
 � Country Code : + 213
 Local Currency : Algerian Dinar (DZD)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
19 Jun 2015
05 Jul 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
23 Oct 2015
01 Nov 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports


 Algiers - ALG
Tel.: +213 21 50 96 22, +213 21 50 94 22
Fax: +213 21 50 95 05


+213 21 20 94 22
E-mail: cargo@airalgerie.dz
Sita: ALGFZAH@telex.airalgerie.dz


ALGFCAH@telex.airalgerie.dz
ALGFMAH@telex.airalgerie.dz
ALGFTAH@telex.airalgerie.dz.


 Annaba - AAE
Tel.: +213 38 52 01 10
E-mail: sve_fretaae@airalgerie.dz
Sita: AAEKFAH@telex.airalgerie.dz


 Constantine - CZL
Tel.: +213 31 81 01 60, +213 31 92 00 41
Fax: +213 31 92 50 78
Sita: CZLFFAH@telex.airalgerie.dz


CZLUZAH@telex.airalgerie.dz


 Ghardaia – GHA
Tel.: +213 29 87 01 12
Fax: +213 29 87 01 12
Sita: GHAKLAH@telex.airalgerie.dz


 Hassi Messaoud - HME
Tel.: +213 29 73 06 26
Fax: +213 29 73 05 51
Sita: HMEFFAH@telex.airalgerie.dz


 Oran -ORN
Tel.: +213 41 59 10 29
Fax: +213 41 59 10 29
Sita: ORNFZAH@telex.airalgerie.dz


 Tamanrasset - TMR
Tel.: +213 29 33 02 02
Sita: TMRKFAH@telex.airalgerie.dz


 Tlemcen-TLM
Tel.: +213 43 40 31 33
Sita: TLMFFAH@telex.airalgerie.dz


Note: 
All shipments for other Algerian destinations arriving via Algiers must be cleared through 
Customs at Algiers.


Exceptions are:
- Human remains
- Perishables
- Investing material
- Medicines
- Shipment not intended to be re-sold as is; except Personal Effects.


1.2. Airport Facilities
1.2.2. Storage
Algiers
Goods not cleared within a reasonable time will be stored at Customs 
Warehouse up to 2 months and 21 days.
Cool storage: See also paragraph 2.3.15.


- Positive cool storage: Available for reduced period due to 
limited capacity;


- Negative cool storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Available.
Annaba
Goods not cleared within a reasonable time will be stored at Customs 
Warehouse up to 2 months and 21 days.
Cool storage: Available for reduced period due to limited capacity.
Safe for valuables: Available.
Room for radio-active material: Not available.
Constantine
Goods not cleared within a reasonable time will be stored at Customs 
Warehouse up to 2 months and 21 days.
Cool storage: Available for reduced period due to limited capacity.
Safe for valuables: Available.
Room for radio-active material: Not available.
Hassi Messaoud
AH customs warehouse not available. Goods have to be transferred 
outside, to private customs warehouse.
Oran
Goods not cleared within a reasonable time will be stored at Customs 
Warehouse up to 2 months and 21 days.
Cool storage: Available for reduced period due to limited capacity.
Safe for valuables: Available.
Room for radio-active material: Not available.
Tamanrasset
Goods not cleared within a reasonable time will be stored at Customs 
Warehouse up to 2 months and 21 days.
Cool storage: Available for reduced period due to limited capacity.
Safe for valuables: Available.
Room for radio-active material: Not available.
1.2.3. Clearance
Algiers, Annaba, Constantine, Oran
At the airport by consignee or his broker, or by Air Algerie’s Clearing 
Office at Algiers only.
1.2.4. Customs hours
All airports
Sunday through Thursday 08.00 - 12.00 hrs. and 13.00 - 15.30 hrs.; 
Saturday 08.00 - 12.00 hrs. Clearance outside Customs hours only 
possible for perishable cargo, livestock and diplomatic mail.
1.2.5. Delivery
Algiers
By consignee or his broker, or by Air Algerie at Algiers.
Annaba
By consignee or his broker, or by Air Algerie at Annaba.
Constantine
By consignee or his broker, or by Air Algerie at Constantine.
Oran
By consignee or his broker, or by Air Algerie at Oran.
1.2.6. (Re)-Forwarding
Algiers, Annaba, Constantine, Oran
Possible by air only to all Customs airports with suitable size for 
carriage by B-737-600 and 737-800. Heavy parcels weighing over 150 
kg. (in the chargeable weight) are not accepted.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Import
2.1. General
Algerian Customs do not allow expeditions transiting Algiers to 
domestic destinations unless they are Customs cleared at the first port 
of entrance (ALG).
Exceptions:
- Human remains
- Perishables
- Medicines
- Investing material
- Shipment not intended to be re-sold as is; except Personal Effects.


N.B.: However, consignee’s corporate, trade register and fiscal 
identifier copies are required by the Algerian Customs for all 
cases.


2.1.1. Packing
Health Certificate when hay or straw is used.
Wood Packaging:
The treatment of wood packaging (Pallets, Dunnage, Drums, Crates, 
Load boards, The boxes ring and Sleds…, etc..) accepted in Algeria 
is defined in a program provided by the Algerian Organization for Plant 
Protection (ONPV), according to and compliant to the International 
Standard ISPM15:
- HT 56°C, in the heart of the wood for at least 30 min;
- Fumigation CH3Br with respect of concentrations, temperatures 


and duration;
- No Phytosanitary Certificate;
- The marking and labelling must be materialized by:
 The logo of the International Organization for Plant Protection 


Convention
 The country code, area code, the code of the seller
 The type of treatment: HT for high temperature.


For further details and clarification this note is published in the Official 
Newspaper of Algerian Republic.
2.1.3. Routing
Via Annaba, Algiers, Constantine or Oran to all destinations, parcels 
exceeding 150 kg. (in the chargeable weight) are not accepted on 
passenger aircraft.
2.1.4. Language on documents
Arabic, English or French.
2.1.5. Other requirements
 At Least four copies of Cargo Manifest
 Cargo Manifest must be clearly completed as any correction, 


erasure or scraping is subject to Customs fine of DZD 5,000.00.
 Baby Chicks (one day old) must not be consigned to bank.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 AWB: six (6) copies.
 3 Commercial Invoices (only when value is over DZD 30,000.00) 


containing: FOB and CIF price, charges for transportation and 
insurance, and the following signed declaration: “Nous certifions 
que les marchandises dénommées dans cette facture sont de 
fabrication et d’origine de... et que les prix indiqués ci-dessus 
s’accordent avec les prix courants sur le marché d’exportation”.


 Certificate of Origin.
 EX 1 Certificate for goods from EU countries.
See also 2.1.1.
2.2.2. Sample consignments
 2 Pro Forma Invoices for Certificates of Value (if made unfit for 


sale: no documents).
 Without commercial value or made unfit for sale: No Import 


Licence and import duties.
 With commercial value may temporarily be imported against 


payment of the normal duties which will be refunded upon re-
exportation.


2.2.3. Gift consignments
2 Invoices attached to AWB.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Sanitary inspection.
Baby chicks (one day old): Import Licence. Invoice must show:
“Poussins d’un jour destinés à la chair (ou à l’élevage)”.
Cats and dogs: Valid rabies vaccination Certificate required.
Oysters and shell-food: Must originate from Atlantic Coast and comply 
with requirements of “EEC Ostrécoles Sanitaries Services”.
Parrots and parakeets: Additional Certificate of Origin and affidavit 
that birds are free from psittacosis.
Prohibited: Rodents, wild rodents.


2.3.3. Plants and plant material
Health Certificate. No phytosanitary inspection possible at Béchar. 
Plants to that place must be routed via Algiers or Oran. Strawberry 
plants: Additional statement that at nursery where they were grown no 
case of Mildew has occurred and that they are free from Phytophtola 
Gragariae.
2.3.6. Human remains
Death certificate, police exhumation statement, certificate attesting 
nature of illness or accident. All those documents must be originals or 
certified true copies, and in duplicate; one with the accompanying 
documentation in the ship’s bag (via a board’s bag), the second copy 
affixed on the coffin.
If else, the certificate of transfer of the body must be certified by an 
Algerian Diplomatic Representation.
2.3.15. Others
 All goods requiring a negative storage under 0°, will not be 


accepted in the Algerian warehouses, unless if they are removed 
once arrived.


 However, goods demanding storage between 0° and 10° must be 
limited in the chargeable weight of a maximal of two (2) tons for 
each expedition.


 Any shipment exceeds the two (2) tons must be compulsory 
removed once arrived.


 On the contrary, Air Algerie releases all responsibility for any 
damage; both of the shipper and the consignee will be completely 
responsible.


 Personal effects:
Personal effects shipments must contain exclusively wearing 
apparel. Any other article such as books, chemicals and electric/ 
electronic appliances/equipment must be clearly declared and 
shown on face of the AWB “nature and quantity of goods box”.


 RAR articles:
a. The shipper’s Declaration for Dangerous goods as defined in 


IATA Dangerous Goods Regulations must include a 24 hours 
emergency response phone number of the shipper and 
consignee, explosive goods (Class 1) must be picked up upon 
arrival.


b. Explosive product (Class 1), due to the Civil Aviation Authority, 
transport of this kind of goods From - To or through Algeria 
need prior approval at least five (5) days before presenting for 
transport.
The requested message have to addressed to Civil Aviation 
Authority and shall contain the following information:
- Flight Number,
- Airport of Departure,
- Destination,
- Name of shipper and consignee,
- Name of product to be transported, UN number, Weight 


and dimensions of shipment,
- Consignment must be picked up upon arrival.


2.4. Prohibitions
All consignments from/to or via Israel.


2.5. Charges
2.5.1. General
Algiers - ALG
Fixed charge, per consignment up to 200 kg. ................... 600.00
200 kg. and over, per kg. .................................................. 3.00
Over 30 tons, fixed charges .............................................. 70,000.00
Human remains FREE OF CHARGE DELIVERY, fixed 
charge amount (or equivalent in local currency) to be paid


Hassi Messaoud - HME
Fixed charge, per consignment up to 300 kg. ................... 1,200.00
300 kg. and over, per kg. .................................................. 6.00


Other airports: Ouargla - OGX / Oran - ORN / Annaba - AAE / 
Constantine - CZL / ...
Fixed charge, per consignment up to 300 kg. ................... 1,200.00
300 kg. and over, per kg. .................................................. 4.00
Over 20 tons, fixed charges .............................................. 80,000.00
2.5.6. Storage
Algiers - ALG
a. Ordinary goods


Free storage ................................................................ 48 hours
From the 3rd day to 21st day, per day, per kg. ........... 1.80
Beyond the 21st day, per day, per kg. ........................ 2.50
Other goods (DIP, VAL, RAR, PER, LIVE) ............... 8.10


b. Cool Storage
Up to 21st day, per day, per kg. .................................. 5.40
Beyond the 21st day, per day, per kg. ........................ 8.10


2. 
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Hassi Messaoud - HME
a. Ordinary goods


Free storage ................................................................ 48 hours
From the 3rd day to 21st day, per day, per kg. ........... 2.30
Beyond the 21st day, per day, per kg. ......................... 3.10
Other goods (DIP, VAL, RAR, PER, LIVE) ............... 8.10


b. Cool Storage
Up to 21st day, per day, per kg. .................................. 5.40
Beyond the 21st day, per day, per kg. ......................... 8.10


Other airports: Ouargla - OGX / Oran - ORN / Annaba - AAE / 
Constantine - CZL / ...
a. Ordinary goods


Free storage ................................................................ 48 hours
From the 3rd day to 21st day, per day, per kg. ........... 2.30
Beyond the 21st day, per day, per kg. ......................... 3.10
Other goods (DIP, VAL, RAR, PER, LIVE) ............... 8.10


b. Cool Storage
Up to 21st day, per day, per kg. .................................. 5.40
Beyond the 21st day, per day, per kg. ......................... 8.10


1. V.A.T.
Applicable to the total amount of all terminal  
charges ........................................................................ 17%


2. Airport tax (international)
Per kg. ..........................................................................  0.40


Transhipment/Transit


2.5.9. Taxes and duties


3.1. General
Algerian Customs do not allow goods transiting Algiers to domestic 
destinations unless they are Customs cleared at the first port of entry 
(ALG).
Exceptions are:


Export


Fixed charge, per shipment ............................................... 600.00


AWB Fee ........................................................................... 600.00


Not ready for carriage shipment, 48 hours after deposit ... Free


1. V.A.T.
Applicable only on domestic routes ............................. 17%


2. Airport tax
Per flight, per kg. ......................................................... 0.40


1. RAR check .................................................................. 3,000.00
2. Surcharge fuel on AH flight ......................................... 3.00
3. Security fee, per kg. .................................................... 3.00


Minimum charge .......................................................... 200.00
Maximum charge ......................................................... 5,000.00


- Human remains
- Perishables
- Medicines
- Sensitive materials
- Shipment not intended to be re-sold as is; except Personal Effects.


4.5. Charges
4.5.1. General


4.5.4. Documentation


4.5.6. Storage


4.5.9. Taxes and duties


4.5.10. Others


3. 
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Angola, incl. Cabinda (AO)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Luanda (LAD)
 Local Time : GMT + 1
 Daylight Saving Time : Angola does not observe DST
 � Country Code : + 244
 Local Currency : Kwanza (AOA)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
05 Jan 2015
04 Feb 2015
09 Mar 2015
03 Apr 2015
04 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
01 Jun 2015
17 Sep 2015
02 Nov 2015
11 Nov 2015
25 Dec 2015
28 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Not legally required but in planning. Some carriers 


submit data by email
- Cargo declaration required: Yes
- Good declaration required: Yes
- Party responsible for filing: Carrier
- Further information: Ana Carina dos Santos Gaspar, 


acgaspar@alfrandega.gv.ao; www.alfandega.gv.ao


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports


 Benguela - BUG
Tel.: +244 2 7223 4937


+244 2 7223 4938


 Cabinda - CAB
Manager: Mr. Constantino Alberto Nhito
Tel.: +244 933712757
Mr. Estevao Barros
Tel.: +244 913135956 / 926875583


 Catumbela - CBT (Lobito Airport)
Manager: Mr. Jose Sikwete
Tel.: +244 917257313 / 924142537


 Luanda - LAD
Manager: Mr. Mesa Vovua
Tel.: +244 924416995


+244 222357741 / 222003547


 Lubango - SDD
Manager: Mr. Manuel Ferreira
Tel.: +244 923508420 / 916427720


 Namibe - MSZ
Manager: Mr. Antonio Baptista
Tel.: +244 923374539


1.2. Airport Facilities
Luanda
1.2.1. Loading/Unloading equipment
Forklifts; High loader; Conveyor belt.
1.2.2. Storage
At airport.
Time limit 30 days (Perishables 13 days and Toxic Products 
(Flammable) 48 hours), thereafter goods will be auctioned.
 Cool and cold storage: Available.
 Storage for flammables, corrosives, polluting and similar articles 


and dangerous goods: Not available.
 Safes for valuables: Not available.
 Room for radio-active material: Not available.
 Animal Hostel: Not available.
1.2.3. Clearance
At the airport by broker.
1.2.4. Customs hours
Monday through Friday 08.00 - 15.30 hrs., Saturday and Sunday 
closed. Clearance outside Customs hours possible after prior 
approval and against payment of overtime fee.
1.2.5. Delivery
Possible to consignee.
1.2.6. (Re)-Forwarding
Possible by air to cities with Customs facilities.


Import
2.1. General
2.1.1. Packing
Each package must clearly show shipper’s marks and numbers, 
country of origin, net and gross weight.
2.1.4. Language on documents
Portuguese, English, French and Spanish.
2.1.5. Other requirements
AWB: must show description of goods in accordance with commercial 
invoice, country of origin, shipper’s declared value for customs, 
number of import licence (if required). The statement “no commercial 
value” is not acceptable.


2.2. Documentary Requirements
 Importation may only be effected through importers registered as 


such in the Ministry of Foreign Trade.
 Full name of consignee must be stated. Abbreviations are not 


allowed.
2.2.1. Commercial consignments
1. AWB: at least four (4) copies, when final destination is Luanda and 


six (6) copies for transfer cargo.
2. Manifest: at least four (4) copies, when final destination is Luanda.
3. Two (2) Commercial Invoices containing:


a. a signed declaration “I hereby swear that this invoice is 
authentic, that it is the only invoice issued for the merchandise 
described herein, that the prices stated are the exact and 
correct export market prices for the merchandise described. I 
further swear that the origin of these goods is... and I accept 
full responsibility for any inaccuracies or errors in the invoice”.


b. kind, quantity and detailed value of the goods for each 
package, net and gross weights, FOB and CIF values, air 
freight charges and additional charges.


4. Quantity of volumes, marks and numbers.
5. Import Licence.
6. Packing List recommended.
2.2.2. Sample consignments
 With commercial value: Same legalization requirements as for 


commercial consignments. Samples with commercial value may 
temporarily be imported against payment of the normal duties 
which will be refunded when re-exported.


 Without commercial value: free of import duties provided they 
have been made unfit for sale.


0. 


1. 


2. 
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2.2.3. Gift consignments
 Commercial or Pro-Forma Invoices or Packing List specifying 


contents and value.
 Foreigners working in the country may import temporarily and duty 


free, identifiable foodstuff up to USD 300.00 per person or  
USD 450.00 per family, in trimester.


2.2.4. Unaccompanied baggage
Full name of consignee must be stated. Inversion and abbreviations 
are not allowed.
Unaccompanied baggage may only consist of clothing and personal 
effects belonging to the passenger, books, portable tools for personal 
use of the owner in his profession and portable cameras, typewriter 
and radio, one of each. In case of removals, household goods, 
personal effects or other domestic goods, with evidence of use and 
belonging to persons intending to stay permanently in Angola, must 
be accompanied with the certificate issued by the Angola Consulate 
in the country of the departure of the consignment and stating that the 
articles were in their possession for more than one year. In countries 
where there is no Angolan Consulate the certificate may be issued by 
other Consulate representing Angola or in case there is no such 
representation, by the administrative authority in the country of 
departure of the goods.
Used clothing and personal effects belonging to the passengers, and 
in small quantity and value, are exempted of the presentation of the 
consular certificate.
Note: 
There are heavy fines for false declarations and goods may be confiscated. Suitcases must 
be locked or sealed.


2.3. Restrictions
2.3.2. Live animals
Health Certificate issued at origin by competent authority. The 
“Servicos de Veterinária de Angola” upon sanitary inspection will 
authorise the entry. Notice of arrival must be sent to Carrier’s Freight 
department at Luanda, 24 hours prior to arrival and state kind of 
animal, flight number, name, phone and address of consignee. Dogs, 
cats and monkeys: Certificate of Origin, also a valid Rabies 
Inoculation Certificate (stating date and type of vaccination, name of 
manufacturer and serial number of vaccine) issued at least 30 days 
but not more than 1 year before arrival.
2.3.3. Plants and plant material
Incl. bulbs, nursery stock, cut flowers and fruits: Phytosanitary 
Certificate issued at origin.
Additional Import Permit from dept. of Agriculture must be in 
consignee’s possession prior to shipment.
Inspection upon arrival.
2.3.4. Arms, ammunition and explosives
Incl. fireworks for display: prior Import Permit issued by “Corpo de 
Polícia de Angola” (C.P.A).
2.3.5. Narcotics and drugs
(Opium, morphine, cocaine, dolantine, cocaleaves, indian hemp etc.) 
Special permit from narcotics branch of the Ministry of Health and 
International Organization Control Guide.
2.3.6. Human remains
Death Certificate legalised by Angolan Consulate or in case there is 
no such representation by competent local authority, and the casket 
must be hermetically sealed.
2.3.7. Pharmaceutical and chemical products
All imports must be registered in advance by the Ministry of Health. 
Prior Import Permit from the Ministry of Health.
2.3.9. Animal products
Sanitary inspection upon arrival and Sanitary Certificate issued by 
“Serviços de Veterinária de Angola”.
2.3.15. Others
Stamps, shares and share coupons: may only be imported by 
Government.
Saccharine: special permit from narcotics branch of the Ministry of 
Health and International Organization Control Guide.


2.4. Prohibitions
Too extensive to list.
Shipper must contact Consulate, carrier or consignee.


General cargo:
Shipments weighing less than 500 kg., per kg. ................ 0.04
Shipments weighing more than 500 kg., per kg. ............... 0.06
Minimum per consignment ................................................ 3.00


Tax for posterior regularization ......................................... 5.00
AWB and extra copy validation ......................................... 4.29
Validation of consolidation, per HAWB ............................. 2.84
Validation of consolidation, minimum ............................... 8.44
Amendment per consignment (at agent’s/shipper’s  
written request) ................................................................. 15.00


2.5. Charges
2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage
1. General Cargo (*)
2. Cool and cold (*)
2.5.9. Taxes and duties
All airports
Only at airports with Customs
Disembarkation tax (*)
(*) All due charges or fees are related to Airport Authorities 


(subparagraph 2.5.6. and 2.5.9.).
2.5.10. Others
Besides the charges applicable to general cargo, special 
consignments are subject to the following surcharges:
Dangerous goods, per consignment ................................. 15.00
Live animals and perishables, per consignment ............... 10.00
Human remains and ashes, per consignment .................. 10.00
Valuable cargo, per consignment ..................................... 50.00


Transhipment/Transit
3.5. Charges
3.5.5. Transhipment
Luanda
Per consignment ............................................................... 2.00
This charge must be collected at origin.


Export


General cargo:
Shipments weighing less than 500 kg., per kg. ................ 0.08
Shipments weighing more than 500 kg., per kg. ............... 0.10
Minimum per consignment ................................................ 4.42


Completion of AWB (International) ................................... 15.00
Completion of AWB (Domestic) ........................................ 10.00
AWB and extra copy validation ......................................... 4.29
Physical check of D.G.R., per shipment ........................... 50.00
Overtime issue, per AWB ................................................. 50.00
Amendment of AWB (at agent’s/shipper’s written  
request) ............................................................................. 15.00


General cargo:
First 48 hours (excluding Sundays) .................................. free
From 3rd to 6th day, per kg. ............................................. 0.03
Thereafter, per kg. ............................................................ 0.06
Minimum charge per day .................................................. 2.00
Live animals, perishables and dangerous goods:
Charge per kg., per day .................................................... 0.10
Minimum charge per day .................................................. 5.00
Valuable cargo:
Charge per kg., per day .................................................... 0.20
Minimum charge per day .................................................. 10.00


1. Embarkation tax for:
a. cargo subject to Customs clearance, per kg. ........ 0.06
b. cargo not subject to Customs clearance, per kg. ... 0.04


2. Stamp tax:
a. if payment is made in local currency ..................... 5%
b. if payment is made in hard currency ..................... 1.5%


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


4.5.9. Taxes and duties
All airports


4.5.10. Others
Besides the charges applicable to general cargo, special 
consignments are subject to the following surcharges:
Live animals and perishables, per consignment ............... 10.00
Human remains and ashes, per consignment .................. 10.00
Valuable cargo, per consignment ..................................... 50.00


3. 
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Anguilla (AI)
Amounts shown are expressed in East Caribbean Dollar (XCD)


General Information
 IATA Area : 1
 Main City : The Valley
 Local Time : GMT - 4
 Daylight Saving Time:: Anguilla does not observe DST
 � Country Code : + 1
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Mar 2015
03 Apr 2015
06 Apr 2015
01 May 2015
25 May 2015
30 May 2015
15 Jun 2015
03 Aug 2015
06 Aug 2015
07 Aug 2015
19 Dec 2015
25 Dec 2015
28 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Anguilla (AI)


© International Air Transport Association, 2015. All rights reserved.


7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Antigua & Barbuda (AG)
Amounts shown are expressed in East Caribbean Dollar (XCD)


General Information
 IATA Area : 1
 Capital : St. John’s
 Local Time : GMT - 4
 Daylight Saving Time : Antigua & Barbuda does not observe DST
 � Country Code : + 1
 Local Currency : East Caribbean Dollar (XCD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
06 Apr 2015
04 May 2015
25 May 2015
03 Aug 2015
04 Aug 2015
01 Nov 2015
02 Nov 2015
09 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
V.C. Bird International - ANU.


1.2. Airport Facilities
1.2.2. Storage
At Customs Airport Warehouse. Goods not cleared within 3 months 
are sold by government.
Cool storage: Available with prior arrangement.
Safe for valuables: Not Available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Thursday 08.00 - 15.30 hrs.,  
Friday 08.00 - 14.30 hrs.
Clearance outside Customs hours possible for perishables and 
valuable cargo only subject to prior arrangements being made with 
Customs.


Import
2.1. General
All goods terminating at Antigua for subsequent export must show an 
Antiguan address on all packages. Importers should enter into bond 
with Customs in order to avoid payment of Customs duties normally 
due on shipments.
Goods consigned to an address outside the state of Antigua should 
not show Antigua as destination.
Manifest must be prepared to reflect:
a. cargo destined to Antigua and
b. cargo destined to other destinations for transhipment.
AWBs, manifests and packages must show same information.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
Commercial invoices must indicate currency of sale.
2.2.1. Commercial consignments
 3 Commercial Invoices.
 Certificate of Origin required for Caricom Territories.
 Import Licence required for some goods unless consignment 


(regardless of contents) is accompanied by Import Licence or its 
number is shown on the invoice, the latter must contain shipper’s 
signed statement guaranteeing to pay return charges in case of 
denied entry.


 Cats and dogs: Import Licence required prior to the shipment of 
the consignment. All correspondence requesting this licence must 
be addressed to: The Chief Veterinary Officer, Veterinary Clinic, 
Olivers, Antigua (Tel.: 460-1759, 562-1814, e-mail address 
vld@ab.gov.ag).


 Health Certificate: A certificate obtained from a Local Veterinary 
Inspector (LVI) of the Ministry of Agriculture, Fisheries and Food 
in Great Britain, stating that the animal is in good health and free 
from signs of infectious and contagious diseases, and is fit to 
travel, is required. This certificate should be obtained not more 
than seven days prior to the proposed date of export.
If the private veterinary surgeon whose services the exporter 
normally uses is a Local Veterinary Inspector (LVI) appointed by 
the Ministry, his signature on the health certificate will be accepted 
by the Antiguan Government. If he is not an LVI, the exporter 
should contact his local Animal Health Office and they will be able 
to provide the names and addresses of LVIs.
The LVI should be asked to sign the certificate over his official 
designation ‘Local Veterinary Inspector of the Ministry of 
Agriculture, Fisheries and Food’. Responsibility for payment of his 
fees rests with the exporter.
Dogs and cats must be transported directly to Antigua.


2.2.2. Sample consignments
Three (3) commercial invoices.
2.2.3. Gift consignments
Three (3) commercial Invoices.


2.3. Restrictions
2.3.2. Live animals
To bring your cat and/or dog into Antigua, you must apply for a 
Veterinary Import Licence from the Veterinary & Livestock 
Division.
The Country of origin will determine the procedure that is taken.


If the country of origin of the pet is an OIE certified Rabies-free country 
such as Barbados, Jamaica, to name a few, the requirements are:


A Veterinary Import Licence must be obtained from the Veterinary & 
Livestock Division. This Import Licence will request that the pet be: 
Accompanied by an official (Government issued or certified) health 
certificate, issued within seven (7) days of departure, stating that the 
animal is in good health and free from communicable diseases.
 Imported directly from the country of origin.
 Inspected on arrival at the port of entry
 The licence must be valid


If the country of origin is a Rabies infected country such as the USA, 
Canada, Grenada and Trinidad & Tobago to name a few, the 
requirements are:
 The pet must be micro chipped with an AVID microchip.
 The pet must have an up-to-date rabies vaccination.
 A Rabies Antibody Titre Test must be done at an approved 


laboratory e.g. the Kansas State University Laboratory (please 
check website www.defra.gov.uk or call 268-460-1759 for a 
complete list of approved laboratories world wide). The results of 
the test must be sent directly to the Chief Veterinary Officer, 
Ministry of Agriculture.


 If the results of this test are acceptable and after the review of the 
pet health records, an Import Licence will be issued.


Please Note: You must inform the Veterinary & Livestock Division of 
the date and time of arrival of your pet 48 hours ahead of time. A 
Veterinary Inspection Fee of XCD 130.00 or USD 50.00 is chargeable 
upon inspection on arrival. Animals are classified as property for the 
purposes of Customs and are subject to the imposition of import duty.
2.3.3. Plants and plant material
Import Licence.
Prohibited: Flowers, plants, seeds and bulbs from USA & Territories.
All plants/flowers must be accompanied by phytosanitary certificate
2.3.4. Arms, ammunition and explosives
Sporting arms: Prior Police Permit and Customs Import Licence.
2.3.5. Narcotics and drugs
Poisonous and drastic drugs: importation by Medical Practitioners and 
licensed druggists only.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.6. Human remains
Certificate of Embalmment, Death Certificate and Certificate from 
originating Health authority certifying death was not caused by an 
infectious disease. Terminating and in transit shipments must be 
consigned to a funeral home in Antigua.
2.3.10. Meat and meat products
A Certificate from meat inspector at origin.


2.4. Prohibitions
British bank notes, except under special authorization from authorities 
of British territory. See also 2.3.2. and 2.3.3.


Per kilo .............................................................................. 0.16
Minimum charge per consignment .................................... 55.00
Dogs and cats ................................................................... 150.00


Import Customs warrant and bill of sight .......................... 1.00


First 7 days ....................................................................... free
Thereafter, per day, per lb., or part ................................... 0.10


Transhipment/Transit


2.5. Charges
2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


3.1. General
Consignments for on-carriage to other Caribbean Islands by locally 
based airlines, should be of a size suitable for carriage by Dash 8 and 
ATR type aircraft. Delivering carriers office at Antigua will advise on 
request. A check must be made to ensure that shipments will fit into 
these small aircraft holds. See also 2.1.


3.3. Restrictions
Montserrat is now served by FLY MONTSERRAT now operate a 
minimum of three daily flights into Montserrat. However BA does not 
have an Interline agreement with FLY MONSERRAT, so shipments 
will terminate ANU but instead of going by seafreight will go 
AIRFREIGHT. Aircraft used BN2 Islander aircraft. So AWB will 
continue to show ANU destination airport.
3.3.2. Live animals
Live animals accepted as baggage or cargo: Transit Permit to be 
approved in advance of travel by relevant Ministry of Agriculture. Cats 
and dogs in transit are considered to be imports. The regulations in 
2.2.1. and 2.3.2. will apply.


3.5. Charges
3.5.5. Transhipment
None.


Export
4.2. Documentary Requirements
Some exports need an Export Licence. Apply to carriers Antigua office 
or Antigua Customs for details.


Per kilo .............................................................................. 0.16
Minimum per consignment ................................................ 55.00
X-Ray screening, per kg. .................................................. 0.14 /


USD 0.05


Export Customs warrant and bill of sight .......................... 1.00
AWB fee ............................................................................ 27.00


Cool Storage Fee:
Per kg, per day ................................................................. 0.54 /


USD 0.20
Minimum ........................................................................... 135.00 /


USD 50.00


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Argentina (AR)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Buenos Aires (BUE)
 Local Time : GMT - 3
 Daylight Saving Time : Argentina does not observe DST
 � Country Code : + 54
 Local Currency : Peso (ARS)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
24 Mar 2015
02 Apr 2015
03 Apr 2015
01 May 2015
25 May 2015
20 Jun 2015
09 Jul 2015
17 Aug 2015
12 Oct 2015
23 Nov 2015
08 Dec 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Not live
- System name: MALVINA Information system
- Scope: Import, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier, 


the Customs Agent representing the carrier to which the 
means of transport belongs, or that is entitled to use it, 
International Freight Forwarders and the Customs Agents of 
the carriers with which their principal has entered into code-
sharing agreements.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- How to submit information: The parties required to do so must 


transmit the required information through a message in XML 
format or through such other means as this Federal 
Administration may authorize for such purpose.


- Further information: http://www.afip.gob.ar


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
General:


Website: www.afip.gov.ar (Customs Information)
www.aduanaargentina.com (Customs Information)


 Bahia Blanca - BHI
Tel.: +054 (0)291 455-6354
E-mail: adubahia@afip1.gov.ar


 Buenos Aires - BUE
 Jorge Newbery - AEP
Tel.: +54 (0)11 4773-0767


 Ministro Pistarini - EZE
Tel.: +54 (0)11 4480-0210


+54 (0)11 4480-0405
E-mail: Info@afip.gov.ar


 Comodoro Rivadavia - CRD
Tel.: +54 (0)297 44-0295
E-mail: aducomod@afip1.gov.ar


 Cordoba - COR
Tel.: +54 (0)351 421-4341
E-mail: aducordo@afip1.gov.ar


 Corrientes - CNQ
Tel.: +54 (0)3783 42-4642
E-mail: aducorri@afip1.gov.ar


 Formosa - FMA
Tel.: +54 (0)3717 43-4749
E-mail: aduformo@afip1.gov.ar


 Iguazú - IGR
Tel.: +54 (0)3757 42-0219
E-mail: aduiguaz@afip1.gov.ar


 Jujuy - JUJ
Tel.: +54 (0)388 422-2782
E-mail: adujujuy@afip1.gov.ar


 La Rioja - IRJ
Tel.: +54 (0)3822 42-3065
E-mail: adulario@afip1.gov.ar


 Mar del Plata - MDQ
Tel.: +54 (0)223 480-2718
E-mail: adumarde@afip1.gov.ar


 Mendoza - MDZ
Tel.: +54 (0)261 423-6162
E-mail: adumendo@afip1.gov.ar


 Neuquen - NQN
Tel.: +54(0)299-44-82359
E-mail: aduneuqu@afip1.gov.ar


 Paraná - PRA
Tel.: +54(0) 343-4316473
E-mail: aduparan@afip1.gov.ar


 Posadas - PSS
Tel.: +54(0) 3752 42-7695
E-mail: aduposad@afip1.gov.ar


 Rio Gallegos - RGL
Tel.: +54 (0)2966 4-2669
E-mail: adugalle@afip1.gov.ar


 Rio Grande - RGA
Tel.: +54 (0)2964 43-2700
E-mail: adugrand@afip1.gov.ar


 Salta - SLA
Tel.: +54 (0)387 431-2611
E-mail: adusalta@afip1.gov.ar


 San Carlos de Bariloche - BRC
Tel.: +054 (0)2944 42-6148
E-mail: adubaril@afip1.gov.ar


 San Juan - UAQ
Tel.: +54 (0)0264 42-03990
E-mail: adusanju@afip1.gov.ar


 San Luis - LUQ
Tel.: +54 (0)2652-43-0637
E-mail: adusanlu@afip1.gov.ar


 San Martín de los Andes - CPC
Tel.: +54 (0)297-42-7273


+54 (0)297-42-8273
E-mail: adusanma@afip1.gov.ar


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Trelew - RE L / Puerto Madryn - PMY


Tel.: +54 (0)2965 45-1090
E-mail: adumadry@afip1.gov.ar


 Tucumán - TUC
Tel.: +54 (0)381 430-7416
E-mail: adutucu@afip1.gov.ar


 Ushuaia - USH
Tel.: +54 (0)2901 43-1586
E-mail: aduushua@afip1.gov.ar


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Buenos Aires
Available. For heavy cargo at least 24 hours notice before arrival 
required.
1.2.2. Storage
Buenos Aires
Goods not cleared within 15 working days after arrival will be fined on 
1% on CIF value. After 90 days goods will be confiscated.
Cold storage (with several temperatures), Safes for valuables and 
Dangerous Goods storage are available at all TCA SA.
1.2.3. Clearance
Buenos Aires
At the airport by consignee’s broker.
1.2.4. Customs hours
(Including opening times of Cargo Terminals)
Buenos Aires
1. Ministro Pistarini Airport Cargo Terminal.


a. Import: TCA “Terminal de Cargas Argentina SA”
 Customs processing system “Maria”: From Monday to 


Friday between 09:00 - 17:45 hrs.
 Cashier: From Monday to Friday between 09:00 - 17:30 


hrs.
b. Export: TCA “Terminal de Cargas Argentina SA”
 Cargo acceptance from Monday to Friday between 09.00 - 


18.00 hrs.
2. Jorge Newbery Airport Cargo Terminal.
 Open to the public from Monday to Friday between 09.00 - 


18.00 hrs.
 Open to the airlines from Monday to Friday between 09.00 - 


21.00 hrs.
3. Clearance outside Customs hours possible against payment of 


overtime fee.
Cordoba
International Airport Cargo Terminal
 Open from Monday to Friday 09.00 - 18.00 hrs.
 Clearance outside Customs hours possible against payment of 


overtime fee.
Mar del Plata
International Airport Cargo Terminal
 Open from Monday to Friday 08.00 - 15.00 hrs.
 Clearance outside Customs hours possible against payment of 


overtime fee.
Mendoza
International Airport Cargo Terminal
 Open from Monday to Friday 09.00 - 18.00 hrs.
 Clearance outside Customs hours possible against payment of 


overtime fee.
1.2.5. Delivery
Buenos Aires
Possible from Ministro Pistarini (Ezeiza Airport).


Import
2.1. General
2.1.1. Packing
Straw of maize prohibited. The containers, boxes and other packings 
of wood must be free from bark.
2.1.2. Marking
Each package must show shipper’s marks and numbers, net and 
gross weight, country of origin.
2.1.3. Routing
Via Buenos Aires to the nearest Customs Airport. All Customs Airports 
are served from Buenos Aires Metropolitan Area Airport Aeroparque.
2.1.4. Language on documents
English but Spanish preferred.


2.1.5. Other requirements
 Transport risk, when for consignee’s account, must be covered by 


Argentine insurance companies. The Transport risk is considered 
to be for consignee’s account, except for: Goods sold on FOB 
basis with the place of importation into the country intimated; 
goods imported on consignment; goods for sale through a 
representative or agent of the exporter, provided importation is for 
account of the latter.


 All Commercial Invoices and Certificates of Origin for shipments 
destined to Argentina must have the Argentine Consulate Seal 
affixed. Consular fees will be deducted from import taxes. 
Following shipments are exempted:
books, magazines, newspapers, printed matter, scientific 
periodicals, personal effects, diplomatic, material for Argentina 
Armed Forces, samples without commercial value/advertising 
material for foreign enterprises, AOG parts for aircraft, 
emergencies for ships, gold and silver bars or coins, public bonus 
and all sorts of shares.


 All the goods with destination inland points within Argentina, AWB 
must show Declared Value for Customs endorsed by Commercial 
Invoice for commercial consignments or Valorized Packing-List for 
personal effects / unaccompanied baggage.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 4 Commercial Invoices certified by Chamber of Commerce of the 


country of origin and legalised by consulate, containing: total 
invoice amount converted into ARS and rate of conversion applied 
for C & F or CIF consignments, total invoice amount to be given in 
FOB value, air freight charges, additional charges, insurance 
premium, to the amount thus obtained, consular tax of 2 percent 
and the following signed declaration: “Declaro bajo juramento que 
todos los datos que contiene esta factura son fiel reflejo de la 
verdad y que los precios indicados son los realmente a pagarse. 
Declaro en igual forma que no existen convenios que permitan 
alteraciones de estos precios”.


 4 Packing Lists, containing: detailed description (incl. marks, 
numbers, quantity, net and gross weight) of each package with the 
following sworn statement: “Declaro bajo juramento que todos los 
datos que contiene esta nota de empaque, son el fiel reflejo de la 
verdad y el detalle indicado corresponde al contenido real”.


 Import Licence for certain goods.
See also 2.1.5.
2.2.2. Sample consignments
4 Commercial Invoices. For samples imported temporarily the invoice 
must show the indication: “Importacion Temporaria”.
See also 2.1.5.
2.2.3. Gift consignments
Same as for 2.2.2.
2.2.4. Unaccompanied baggage
A list with the elements contained with original and one copy for 
Customs Authorities must be presented. AWB must bear remark 
“Equipaje no acompanado”. Suitcases with destination Buenos Aires 
or inland points within Argentina must in all cases be locked and wear 
wire bands for protection.
Consignee’s passport is required, and the consignee shall pick-up its 
goods in a period of time within 3 (three) months after the day of 
departure of the shipment.


2.3. Restrictions
2.3.1. General
All airfreight shipments consigned to: The state of Argentina, 
Argentina provincial organizations, municipal organizations, 
nationalised undertakings/companies, undertakings of which the 
government of Argentina is the mayor shareholder, any company in 
Argentina receiving financial assistance by the government of 
Argentina or enjoys special import benefits or privileges of any sort, 
must be shipped by Argentine aircraft.
Any shipment destined to any of the entities listed above, not carried 
by Argentine aircraft, will be subject to fines of five times the freight 
charges involved, payable before the shipment is released from 
Customs.
2.3.2. Live animals
For import of domestic dogs and cats either as pets or for commercial 
operations, a zoosanitary certificate of origin issued by the official 
authority of the country of origin should be filed at point of entry. A 
vaccination certificate against rabies is also required for any dog or cat 
over three months of age. For dogs and cats vaccinated for the first 
time, the certificate should be issued at least 30 days before date of 
entry of the animal and be valid for no more than one year. Domestic 
dogs and cats meeting these conditions will be directly admitted to the 
country unless showing symptoms of zoonotic or high risk diseases 
for Argentina.
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Domestic dogs and cats coming from Africa and Asia (except Japan) 
must get authorization of import from the Servicio Nacional de 
Sanidad y Calidad Agroalimentaria (SENASA - the Argentine Service 
of Agri-food Health and Quality).
Import of other live animals, as well as poultry, birds, bees, fish, eggs 
for hatching, semen, livestock embryos, etc., requires the 
presentation and approval of import application at SENASA. Import 
from any origin of birds of the psittacidae group (parrots, parakeets, 
cockatoos, etc.) is forbidden.
2.3.3. Plants and plant material
Health Certificate of origin with Consulate visa and Import 
authorization from the Ministerio de Agricultura y Ganaderia.
In Buenos Aires when the flight arrives, inspection of phytography 
health will be done. For that purpose the arrival notice must be sent to 
the Airport Load Office that corresponds to the first point of unloading, 
24 hours prior to the flight arrival; mentioning type of plant, name, 
phone and consignee’s address.
Plants without proper documentation or when results from inspection 
are negative will be sent to the quarantine station, against payment of 
charges.
2.3.4. Arms, ammunition and explosives
Authorization from National Register of Arms, or from the General 
Direction of Military Fabrications, respectively.
2.3.5. Narcotics and drugs
Permit from Ministry of Public Health. Importation is only allowed by 
authorised firms.
2.3.6. Human remains
Not cremated: Death Certificate.
Cremated: Death Certificate and Certificate of Cremation.
The legalized Death Certificate and the legalized Certificate of 
Cremation by the Argentine Consulate is no longer required if these 
certificates are apostillised by a competent authority according to the 
Hague Convention of October 5th, 1961 (Apostille Convention).
2.3.8. Medicines and vaccines
Permit from Ministry of Public Health.


2.4. Prohibitions
The importation of live rabbits or live hares, rabbit meat for human or 
animal consummation as well as hair and leather untreated of the 
same is forbidden.
The importation of birds belonging to the psittacidae group (parrots, 
parakeets, cockatoos, etc.) is forbidden.
The importation of live sheep, bovine cattle and goats; genetic 
material and by-products, from United Kingdom is forbidden.
The importation of the following chemicals is forbidden: Parathion and 
by-products, Ethylene dibromide, DDT, Lead arsenates, Arsenic, 
Strichninesulphate, Dieldrin, Heptachlorine, Pentachorophenol and 
by-products.
The importation of wood with bark is forbidden. The containers of 
wood must be free from bark.
The importation of explosives is forbidden (Disposición no. 170 -18 set 
2006).
Shipper is advised to contact Consulate. See also 2.3.2.


1. General cargo:
      0 to         5 kg. ........................................................ 18.00
      5 to       10 kg. ........................................................ 21.60
    10 to       20 kg. ........................................................ 28.80
    20 to       50 kg. ........................................................ 39.60
    50 to     100 kg. ........................................................ 54.00
  100 to     200 kg. ........................................................ 72.00
  200 to     350 kg. ........................................................ 100.80
  350 to     500 kg. ........................................................ 126.00
  500 to     750 kg. ........................................................ 154.80
  750 to   1000 kg. ........................................................ 190.80
1000 to   1500 kg. ........................................................ 226.80
1500 to   2000 kg. ........................................................ 262.80
2000 to   2500 kg. ........................................................ 302.40
2500 to   3000 kg. ........................................................ 360.00
3000 to   4000 kg. ........................................................ 421.20
4000 to ..5000 kg. ........................................................ 511.20
5000 to   7000 kg. ........................................................ 604.80
7000 to 10000 kg. ........................................................ 727.20
more than 10000 kg. ................................................... 867.60


2. Medicines and/or special cures for human and/or animal usage: A 
discount of 5% will be granted on the fees quoted under item 1. 
above.


Notes
1. The discount of 5% will only apply to those medicines and/or special cures that carry the 


N.A.D.I. (Registered Customs and Import Rights) trademark and appear on the lists as 
having been produced by the Argentine Public Health Federation.


2. If the goods remain in the depot for a period of longer than 30 days, the stated discount 
will no longer apply.


3. Dangerous goods:
A surcharge of 20% will be levied on the fees quoted under item 
1. above.
Minimum additional charge, per AWB ......................... 100.00


2.5. Charges
2.5.1. General
 The fees quoted in this paragraph apply to handling and storage 


services rendered with respect to goods at International Airport 
Cargo Terminals.


 Fees for handling and storage services and/or costs related to 
these services shall be paid in Pesos, or in the currency which is 
legally binding at the time of payment, or in US Dollars.
Note: 
Exchange rate conversions shall either be calculated on the basis of the closing dollar 
exchange rate at the Exchange Market of the National Bank on the day preceding the 
day of payment, or according to the prevailing norms of the Central Bank of the Argentine 
Republic.


 Fees charged for services rendered while the goods concerned 
are still in a depot will accumulate until the goods are actually 
removed from the depot, after which payment will be due.


 Fees to be paid for the handling and storage of goods shall be 
calculated on the basis of the weight of the goods at the time of 
their arrival and prior to their being stored at the depot.


 According to AFIP General Resolution N° 3244/2011, since the 1st 
of February of 2012, each transport document declared in the 
Manifest of Import and Export, in the air, the time submission to 
the customs, will be hit by a fee for services extraordinary. Please 
check it with your airline.


2.5.2. Handling


2.5.6. Storage
1. First 24 hours .............................................................. free
2.       0 to         5 kg. per day ........................................... 2.20


      5 to       10 kg. per day ........................................... 4.40
    10 to       20 kg. per day ........................................... 6.60
    20 to       50 kg. per day ........................................... 11.00
    50 to     100 kg. per day ........................................... 15.40
  100 to     200 kg. per day ........................................... 22.00
  200 to     350 kg. per day ........................................... 28.60
  350 to      500kg. per day ........................................... 35.20
  500 to     750 kg. per day ........................................... 39.60
  750 to   1000 kg. per day ........................................... 46.20
1000 to   1500 kg. per day ........................................... 52.80
1500 to   2000 kg. per day ........................................... 61.60
2000 to   2000 kg. per day ........................................... 68.20
2500 to   3000 kg. per day ........................................... 79.20
3000 to   4000 kg. per day ........................................... 90.20
4000 to   5000 kg. per day ........................................... 110.00
5000 to   7000 kg. per day ........................................... 132.00
7000 to 10000 kg. per day ........................................... 158.40
more than 10000 kg., per day ..................................... 187.00


Notes
1. The period of storage lasts from the day following the day of arrival to the day the goods 


are collected.
2. In determining the period of storage, the day of arrival and the day of collection or 


fractions thereof will be considered as whole days and will be added to the number of 
days the goods have been in storage.


3. Medicines and/or special cures for human and/or animal usage: A 
discount of 5% will be granted on the fees quoted under item 2. 
above.


Notes
1. The discount of 5% will only apply to those medicines and/or special cures that carry the 


N.A.D.I. (Registered Customs and Import Rights) trademark and appear on the lists as 
having been produced by the Argentine Public Health Federation.


2. If the goods remain in the depot for a period of longer than 30 days, the stated discount 
will no longer apply.


4. Dangerous goods:
A surcharge of 20% will be levied on the fees quoted under  
item 2. above.
Minimum additional charge, per AWB ......................... 100.00
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2.5.7. Disassembly
Disassembly of containers and pallets:
Per LD3 container ............................................................. 8.50
Per LD11 container ........................................................... 14.00
Per pallet (P1P), build up low ........................................... 14.00
Per pallet (P1P), build up high .......................................... 16.50
Per pallet (P6), build up low .............................................. 14.00
Per pallet (P6), build up high ............................................ 19.00
Per pallet (20 ft. pallet - P7) .............................................. 22.00


1. Collection of cargo in parts:
a. For goods collected from the depot in parts and on different 


days, a fee calculated on the basis of the charges quoted in 
2.5.2. item 1. must be paid when collecting the first part of the 
goods. This fee must take the overall weight of the cargo into 
account.


b.


2. Deconsolidation of consignment:
Per package ................................................................ 0.38


3. Separating, closing or opening of packages:
Each time a package is separated, closed or opened 
an amount will be charged for administration costs:
Per package ................................................................ 7.50


4. Intervention of TCA SA insurance:
Per AWB ..................................................................... 50.00


Transhipment/Transit


2.5.10. Others


3.1. General
Only Aerolineas Argentinas (AR) is authorised for surface 
transportation between Ezeiza and Jorge Newbery Airports, live 
animals, perishable cargo and dangerous goods are excepted.


3.2. Documentary Requirements
No special documents required. Customs Authorities at Buenos Aires 
only need 5 copies of the IATA Cargo Manifest, in Spanish. In addition 
10 copies of the AWB are required in Buenos Aires; these must state 
“IN TRANSIT”.


3.3. Restrictions
3.3.2. Live animals
Health Certificate from origin with Consular Visa, and Import 
Authorization extended by Animal Health Service from the destiny 
point.
In the first transit point, the veterinary inspection will be done after 
arrival of the flight. For this purpose the arrival notice must be sent to 
the Airport Load Office for the first point of unloading, 24 hours prior 
to the flight arrival, mentioning the type of animal.
The animals without proper documentation or when results from 
inspection are negative will be sent to the quarantine station until 
regularization forward to the final destination.
The charges for the veterinary inspection, quarantine and packing 
etc., will be charged by the Airport of transit to consignee.
3.3.3. Plants and plant material
Health Certificate of origin with Consular Certificate and Import 
Authorization from Sanidad Vegetal from the origin point.
At the first point of transit, the phytography inspection will be done 
after of the flight. The arrival notice must be sent to the Airport Load 
Office that corresponds with the first point of unloading, 24 hours prior 
to the flight arrival, mentioning the type of plant.
The plants without proper documentation or when results from 
inspection are negative will be sent to the quarantine station until its 
regularization forward to the final destination.
3.3.4. Arms, ammunition and explosives
Prohibited (except hunting arms).
3.3.5. Narcotics and drugs
Transit Certificate issued by the Ministry of Public Health, previous 
presentation of Import Licence from the authority of the destination 
country.
3.3.6. Human remains
Not cremated: Apostillised Death Certificate.
Cremated: Apostillised Death Certificate and Cremation Certificate.


3.4. Prohibitions
Parrots and other psittacine birds; Pearls, precious stones and metals; 
Arms, ammunition and explosives, except hunting arms; Valuable and 
watch consignments in transit through Buenos Aires to any 
destination beyond will not be accepted by any carrier.


3.5. Charges
3.5.1. General
See 2.5.1.


Transfer of goods between airlines, per AWB .................. 7.50
3.5.5. Transhipment


5. Storage of re-imported goods and of outgoing goods for temporary 
export:
a. For storage services relating to goods stored in the depot 


under the above mentioned conditions, and which are to be 
returned in the same state they were in when exported, a fee 
calculated on the basis of the charges quoted in 4.5.6. item 2. 
will be charged. The free period of storage mentioned in 4.5.6. 
will not apply.


b. If the value of the re-stored goods has increased as a result of 
transformation, treatment, compounding, mixing, repairs or 
any other process of refinement or improvement, a fee will be 
charged according to the charges quoted under 2.5.2., item 1. 
and 2.5.6. item 2. 


6. Special cases:
For goods stored in the depot which have undergone any of the 
following procedures, the party collecting them will be charged 
according to the charges quoted in 2.5.2. item 1, and 2.5.6. item2.:
a. Goods originating from foreign countries which are loaded/


transported to their place of origin (re-embarkation, or re-
transportation);


b. Goods stored in the depot which are transferred to another 
fiscal depot;


c. Goods stored in the depot which are collected by means of a 
request for transfer.


7. Partial Storage:
a For goods taken into storage in the depot in parts and on different 


days, a separate fee will be charged for each part according to the 
charges quoted in 2.5.2. item 1.


b. - For storage services relating to goods taken into storage in the 
depot in parts and on different days, and based on the weight 
of the first part of the cargo when entering storage, a fee will 
be charged according to the charges quoted in 2.5.6. item 2.
The period of storage lasts from the day following receipt of the 
first part to the day the second part of goods is received.


- From the day following receipt of the second part, the weights 
of those parts of the cargo received will be added and a fee will 
be charged according to the charges quoted in 2.5.6. item 2., 
until the following day.
If the length of storage is extended, this process will be 
repeated until the day on which the goods are collected.


8. Goods taken into storage at the depot as “diplomatic post” for 
distribution within the country:
Administration costs, per AWB ................................... 7.50


9. Refrigerated goods:
For storage services relating to goods requiring cold storage 
facilities, an amount based on the charges quoted in 2.5.2. item 1. 
and 2.5.6. item 2., increased by 10% will be charged.


- For storage services relating to these goods, a fee will be 
charged according to the charges quoted in 2.5.6. item 2. 
This fee must be paid each time goods are collected.


- The period of storage lasts from the day following receipt 
of the goods to the day on which the goods are collected. 
Fractions of days will be considered as whole days.


3. 
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1. Administration costs, per AWB .................................... 7.50
2. Goods awaiting further transportation by air: See 2.5.6. item 2.
Notes
1. The period of storage lasts from the day following the day of arrival to the day the goods 


are collected.
2. An exemption of 3 working days after storage will be granted, free of overheads. This 


exemption does not apply for goods not awaiting transportation by air.
3. In determining the period of storage, the day of arrival and the day of collection or parts 


thereof will be considered as whole days.


3. For goods removed from the depot by the airlines for further 
transport which are subsequently returned for storage as goods in 
transit, fees according to this section will be charged. However, 
the exemption of 3 working days will not be granted.


4. Goods awaiting transport by airlines which are not collected within 
the period agreed to:
Administration costs, per AWB .................................... 7.50


5. For goods destined for Buenos Aires and stored in the 
import depot and which are later reallocated as goods 
in transit, the party making this request will be charged 
according to the charges quoted in 2.5.2. item 1. and 
section 2.5.6. item 2., and in addition: Administration 
costs, per AWB ............................................................ 7.50


Notes
1. In defining this storage service, a period will be taken into account lasting from the day 


following receipt of the goods to the date on which the reallocation took place.
2. The period of storage for goods in transit lasts from the day after the reallocation took 


place to the day on which the goods are collected from the depot.


6. For goods in transit stored in the depot which have since 
undergone an interruption of transit, the party to collect the goods 
will be charged according to the charges quoted in 2.5.2. item 1.
Note: 
The period of storage lasts from the day following receipt of the goods in transit to the 
day on which the goods are collected from the depot.  
Consequently, exemption for 3 working days will not be granted.


7. Refrigerated goods in transit:
Per m³ or fraction thereof, per day ...............................  5.00


Export


Note: 
The period of storage lasts from the day of receipt to the day on which the goods are 
collected. Fractions of days will be considered as whole days.


3.5.6. Storage


4.5. Charges
4.5.1. General
See 2.5.1.
4.5.6. Storage
Goods taken into storage at the depot will be exempt from all charges 
for a period of 3 days after entering storage.


Administration cost, per consignment ............................... 7.50
Plus per kg. ....................................................................... 0.007


      0 to       1 kg. per day .................................................. 1.00
      1 to       5 kg. per day .................................................. 1.50
      5 to     50 kg. per day .................................................. 3.00
    50 to   100 kg. per day .................................................. 3.50
  100 to   300 kg. per day .................................................. 7.00
  300 to   500 kg. per day .................................................. 13.00
  500 to 1000 kg. per day .................................................. 16.50
1000 to 3000 kg. per day .................................................. 21.00
3000 to 5000 kg. per day .................................................. 33.00
more than 5000 kg., per day ............................................. 49.50


Per AWB ...................................................................... 7.50


Per AWB ...................................................................... 7.50


Administration costs, for each Customs  
document ............................................................... 7.50


Administration costs, for each Customs  
document ............................................................... 7.50


Note: 
The day of arrival and the day of collection will be included in the computation of the storage 
period. Fractions of days will be considered as whole days.


1. Goods entering depot (not applicable to airlines):


2. General storage (these charges are in addition to the fees shown 
under item 1.)


3. Fee for goods removed from the depot by the airlines for the 
purposes of transport, but which are subsequently returned for 
storage (re-admission costs):


4. Fee for goods awaiting transport by airlines which are not 
collected within the period agreed (administration costs):


5. For goods stored in the depot awaiting temporary export, the party 
responsible for placing the goods in storage will be charged 
according to items 1. and 2. above.


6. Goods requiring special treatment:
a. Goods taken into storage at the depot as “economic 


information” to be distributed abroad with the aim of promoting 
the image of the country:


b. Goods taken into storage at the depot as “folders and 
periodicals” to be distributed to Argentine Embassies (issued 
by the President and/or the Ministry of Foreign Affairs and 
Culture), with the aim of promoting the image of the country:


7. Refrigerated goods:
For each cubic metre or fraction thereof the following fees will be 
charged:
Up to 6 hrs. .................................................................. 3.00
More than   6 hrs. to 12 hrs. ........................................ 3.50
More than 12 hrs. to 18 hrs. ........................................ 4.00
More than 18 hrs. to 24 hrs. ........................................ 5.00
More than 24 hrs., per additional period of 6 hrs. or 
fraction thereof ............................................................ 1.50


Per LD3 container ....................................................... 8.50
Per LD11 container ..................................................... 14.00
Per pallet (P1P), build up low ...................................... 14.00
Per pallet (P1P), build up high ..................................... 16.50
Per pallet (P6), build up low ........................................ 14.00
Per pallet (P6), build up high ....................................... 19.00
Per pallet (20 ft. pallet - P7) ......................................... 22.00


Per pallet (P1P) with a partial covering,  
build up low ................................................................. 22.00
Per pallet (P1P) with a complete covering,  
build up low ................................................................. 25.00
Per pallet (P1P) with a partial covering,  
build up high ................................................................ 24.50
Per pallet (P1P) with a complete covering,  
build up high ................................................................ 27.50
Per pallet (P6) with a partial covering,  
build up low ................................................................. 22.00
Per pallet (P6) with a complete covering,  
build up low ................................................................. 29.00
Per pallet (P6) with a partial covering,  
build up high ................................................................ 31.00
Per pallet (P6) with a complete covering,  
build up high ................................................................ 37.00
Per pallet (20 ft. pallet - P7) with a partial  
covering ....................................................................... 40.00
Per pallet (20 ft. pallet - P7) with a complete  
covering ....................................................................... 53.50


1. Sealing of packages:
Per package smaller than 0.80 m³ .............................. 5.00
Per package larger than 0.80 m³ ................................. 12.00


2. Labelling packages, per package ................................ 0.50
3. Taping packages, per package ................................... 3.00
4. Separating/Closing/Opening:


Administration costs for each time a package is 
separated, closed or opened, per package ................. 7.50


4.5.7. Assembly
1. Assembling containers and pallets:


2. For assembling and covering pallets with polythene:


4.5.10. Others


4. 
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Armenia, Rep. of (AM)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Yerevan (EVN)
 Local Time : GMT + 3
 Daylight Saving Time : Armenia does not observe DST
 � Country Code : + 374
 Local Currency : Armenian Dram (AMD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
08 Mar 2015
03 Apr 2015
07 Apr 2015
24 Apr 2015
09 May 2015
28 May 2015
05 Jul 2015
21 Sep 2015
07 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Yerevan - EVN


Tel.: +374 10 49-30-00
+374 10 28-65-95 (Customs)


Fax: +374 10 49-30-00
+374 10 28-65-95 (Customs)


E-mail: contacts@zvartnots.am
snalbandyan@aia-zvartnots.aero
kmkhitaryan@aia-zvartnots.aero


Website: www.aia-zvartnots.aero
SITA: EVNZCXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts max. capacity 8 tons. conveyor belts, lowdeck highloader and 
lowdeck highloader with maindeck capability.
1.2.2. Storage
Customs Airport Warehouse: No time limit.
Cool/cold storage: Available.
Safe for valuables: Available.
Room for DGR/Radio-active: Available.
Animal hostel: Not available.
Quarantine rooms: Available.
1.2.3. Clearance
At airport by carrier, handling company, consignee or broker.
1.2.4. Customs hours
24 hours, including weekends and holidays.
1.2.5. Delivery
Possible.
1.2.6. (Re)-Forwarding
Possible.


Import
2.1. General
2.1.4. Language on documents
Armenian, Russian or English.
2.1.5. Other requirements
Reforwarding to final destination for account and risk of consignee.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 commercial invoices containing: marks, weights, measures, 


detailed description of goods, terms of delivery (CIF or FOB);
 Quality Certificate from place of Origin.
2.2.2. Sample consignments
 2 Pro Forma invoices.
2.2.3. Gift consignments
 2 Pro Forma invoices, total value shall not exceed AMD 


150,000.00


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Cats and Dogs:
 Health Certificate, legalised by Veterinary Service in country of 


origin must state, in addition to a complete description of the 
animal (genus, age, breed, colour, hairing, marks) and the name 
of the owner.


 Additional Inoculation Certificate issued at least 30 days and not 
more than one (1) year before the date of despatch.


2.3.3. Plants and plant material
Import not restricted.


2.5. Charges
2.5.1. General
Any expenses, not mentioned below will be charged against cost price 
plus 15%.


Per kg. ............................................................................... 0.082
Minimum ............................................................................ 16.00
Handling of By Pass Cargo:
USD 82.00 per ton or in accordance with contract.
Additional handling:
Breakbulk fee per HAWB/Tag ........................................... 5.00
Additional handling:
Perishables:
Per kg. ............................................................................... 0.02
Minimum ............................................................................ 10.00
Dangerous goods:
Per kg. ............................................................................... 0.25
Minimum ............................................................................ 20.00
Valuable cargo:
Per kg. ............................................................................... 0.5
Minimum ............................................................................ 20.00
Live stock:
Per kg. ............................................................................... 0.05
Minimum ............................................................................ 20.00


 Customs Clearance fee: .............................................. 10% of 
customs 


value
 Customs Service surcharge: ....................................... 10.00


(Dummy) AWB issuance ................................................... 5.00


2.5.2. Handling


2.5.3. Clearance


2.5.4. Documentation


2.5.5. Transshipment
Customs Transhipment fee upon request.


First 48 hours .................................................................... free
After free storage period, per day, per kg. ........................ 0.02
Minimum ............................................................................ 16.00


Transhipment/Transit


2.5.6. Storage
 General Cargo:


3.2. Documentary Requirements
3.2.1. Commercial consignments
See 2.2.1.


3.3. Restrictions
3.3.1. General
For detailed information on Restrictions, carrier should be contacted.


3.4. Prohibitions
For detailed information on Prohibitions, carrier should be contacted.


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.5. Charges
3.5.1. General
For detailed information on Charges, carrier should be contacted.
3.5.3. Clearance
Customs transhipment fee upon request.


Export


Per kg. .............................................................................. 0.082
Minimum ........................................................................... 16.00
Handling of By Pass Cargo:
USD 82.00 per ton or in accordance with contract.
Additional handling:
Perishables:
Per kg. .............................................................................. 0.02
Minimum ........................................................................... 10.00
Dangerous goods:
Per kg. .............................................................................. 0.25
Minimum ........................................................................... 20.00
Valuable cargo:
Per kg. .............................................................................. 0.5
Minimum ........................................................................... 20.00
Live stock:
Per kg. .............................................................................. 0.05
Minimum ........................................................................... 20.00


 Customs Clearance fee: ............................................. 10% of 
customs 


value
 Customs Service surcharge: ....................................... 10.00


Completion of Air Waybill .................................................. 5.00


First 24 hours .............................................................. free
After free storage period, per day, per kg. .................. 0.02
Minimum ..................................................................... 16.00


 Marking, per package .................................................. 0.06
 Labelling, per package................................................. 0.15


4.5. Charges
4.5.2. Handling


4.5.3. Clearance


4.5.4. Documentation


4.5.6. Storage
 General Cargo:


4.5.10. Others


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Aruba (AW)
Amounts shown are expressed in Aruba Guilder (AWG)


General Information
 IATA Area : 1
 Capital : Oranjestad
 Local Time : GMT - 4
 Daylight Saving Time : Aruba does not observe DST
 � Country Code : + 297
 Local Currency : Aruba Guilder (AWG)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2014
25 Jan 2014
03 Mar 2014
18 Mar 2014
18 Apr 2014
21 Apr 2014
27 Apr 2014
01 May 2014
29 May 2014
25 Dec 2014


Airport Information
1.1. Customs Airports
 Aruba - AUA


Tel: +297 524-2424
+297 582-4800
+297 8 582 7800 (Customs)


Fax: +297 583-4229
+297 8 583 7164 (Customs)


E-mail: airportaruba@setarnet.aw
Website: www.airportaruba.com
Telex: (3) 5089 AIA AW


1.2. Airport Facilities
1.2.2. Storage
At customs bonded warehouse at the airport. Goods not cleared 
within 30 days after arrival are transferred to a customs bonded 
warehouse in town. Goods shall be subject to auctioning if no 
permanent storage has been applied for within one month Cold 
storage: available.
1.2.3. Clearance
At airport by carrier.
1.2.4. Customs hours
Duty hours for clearance of general cargo:


Import


 Monday through Friday: 08.00 - 12.00 hrs & 13.00 - 16.00 hrs. 
Clearance outside these hours possible for perishable goods and 
urgent matter only. Arrangements for such must be made during 
office hours. Clearance is possible from 16.00 hours until 
midnight.


 Weekends: closed


2.1. General
2.1.4. Language on documents
English, Dutch.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices containing: marks, weights, measures, 


detailed description of goods, terms of delivery (CIF, FOB etc.).
 Import Licence required for several articles such as: many 


foodstuffs, alcoholic beverages, cigarettes etc. unless CIF value is 
less than AWG 100.00 and the goods are not destined for 
commercial purposes.


 Import of meat and meat products is subject to import permission. 
Goods must be accompanied by an original veterinary health 
certificate. Import is restricted to meat originating from a 
slaughterhouse in the USA or a member state of the EU 
(European Union) or from a slaughterhouse that is approved for 
export to the USA or the EU.


 Prohibition: veterinary measures and/or a temporarily import ban 
from otherwise approved countries or zones can be imposed in 
case of outbreak of disease. This is presently the case for:
1. Beef from Europe as a result of the Mad Cow Disease (Bovine 


Spongiform Encephalopathy);
2. Poultry meat and live birds from Asia and countries where 


Avian Influenza has occurred.
2.2.2. Sample consignments
2 Pro Forma Invoices.
2.2.3. Gift consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live animals
 Mammalia, including cats and dogs


Health Certificate and written proof of valid rabies vaccination, 
administered at least 30 days but no longer than one year prior to 
import in Aruba.


 Birds
Health Certificate issued within 7 days prior to shipment.


 Day old chicks
Health Certificate must be issued at a recent date and state that 
the animals originate from a farm, free of pullorum and other 
contagious diseases. Consignment not accompanied by this 
Certificate will be refused.


Prohibited
 Cats and other felines, dogs and other canines and monkeys 


originating from Southern and Central America, Cuba, Dominican 
Republic and Haiti, unless Aruba Customs has acknowledged in 
writing that the animal is part of a household moving to Aruba and 
the Veterinary Service has stated in writing that there is no 
objection


 Ruminants (cattle, sheep, goats) and pigs from countries other 
than the USA, Canada and member states of the European Union,


 Animals whose import
1. might pose a threat to Aruba’s indigenous fauna;
2. is contrary to the intrinsic value of the animal; or
3. pose a threat to public health.


Animals and animal products listed on CITES appendices need a 
CITES export or re-export permit in order to be imported in Aruba
2.3.3. Plants and plant material
Importation not restricted.
2.3.4. Arms, ammunition and explosives
(incl. parts of arms): Prior Import Licence.
2.3.5. Narcotics and drugs
Opium, morphine and cocaine: Importation for professional use of 
chemists only. Prior Import Permit from Public Health Service.


2.4. Prohibitions
Many articles such as:
 books (copies of scientific, literary and other works of arts, where 


copyright is already owned by a party in the Netherlands,  
Bonaire / St. Eustatius / Saba, Curaçao, St. Maarten and 
Suriname, or other countries where such copyright agreements 
are in place);


 brass, bronze or nickel coinage or plates (except when imported 
by or on behalf of the Government are subject to the prohibitive 
regulations, established by special ordinance);


 lottery tickets;
 cereals (except rice), not hermetically packed;
 cattle fodder and dung from countries within the continent of South 


America;
 various concentrates or mixtures of fodder.


2.5. Charges
An after hours surcharge, including weekends, of 50% is levied to all 
applicable charges.
2.5.1. General
Incurred expenses, not mentioned below, will be charged at cost 
price.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Handling and facilities:
Documents handling and warehouse facilities, per kg. ..... 0.30
Minimum charge ............................................................... 36.00


Customs clearance charges:
First Customs document ................................................... 55.00
For each additional Customs document ........................... 15.00


 Customs temporary entry, fiat & transit handling 
Customs clearance documents: “Model O declaration 
DVV, FIAT etc.” ........................................................... 50.00
“Model B and VZ” ........................................................ 55.00


 For each additional Customs document:
Per document .............................................................. 16.00


 Normal storage charges Non Swissport Cargo 
Services customs cleared shipments/clients, the day of 
arrival plus two (2) working days ................................. free
Swissport Cargo Services customs cleared  
shipments/clients, the day of arrival plus  
three (3) working days ................................................ free
Per kg., per day ........................................................... 0.15
Minimum charge ......................................................... 25.00


 Cool storage charges From day of arrival (weekend 
included), per kg. per day ........................................... 0.15
Minimum charge ......................................................... 30.00


 Strongroom charges From day of arrival (weekend 
included), per kg. per day ........................................... 1.00
Plus per piece ............................................................. 7.50
Minimum charge ......................................................... 75.00


      0 -     20 kg. ................................................................. 30.00
    21 -   100 kg. ................................................................. 45.00
  101 -   300 kg. ................................................................. 75.00
  301 - 1000 kg. ................................................................. 55.00 


plus 0.18 
per kg.


1001 and over ................................................................... 110.00 
plus 0.18 


per kg.


 Administration charges:
Non Swissport Cargo Services customs  
cleared shipments/clients ............................................ 10.00
Swissport Cargo Services customs  
cleared clients 07 - 12 & 13 - 16 ................................. free
Swissport Cargo Services customs  
cleared clients 12 - 13 & 16 - 07 ................................. 7.50
Swiss Port Cargo Services customs  
cleared shipments 07 - 12 & 13 - 16 ........................... free
Swissport Cargo Services customs  
cleared shipments 12 - 13 & 16 - 07 ........................... 25.00


 Cash on delivery:
COD fee 2% of the COD amount applicable only if 
accepted by Management, minimum .......................... 35.00


 Messenger services ..................................................... 18.00
 Customs service surcharge ......................................... 3.00
 Customs supervision 08 - 12 & 13 - 16........................ 7.50
 Customs supervision between 18 hrs & 06 hrs............ 15.00
 Advances and/or guarantees: 2% surcharge over 


import duties/ABB, minimum ....................................... 10.00


Transhipment/Transit


2.5.2. Handling


2.5.3. Clearance


2.5.4. Documentation


2.5.6. Storage


2.5.8. Delivery and pick-up


2.5.10. Others


3.3. Restrictions
3.3.2. Live animals
 Cats, dogs, hyena and canine species:


Rabies Inoculation Certificate in addition to the usual Health 
Certificate.


 Birds (incl. parrots and parakeet species):
Health Certificate.


3.3.4. Arms, ammunition and explosives
and parts thereof. Transit Licence from local Police authorities (costs 
are USD 5.00 collectable from shipper) which will be obtained 24 
hours after arrival at Curaçao because completion (of the models A 
and B) must be made from the AWB and/or, invoice. Quantity, type 
and calibre must be inserted on AWB.
Fire arms (and parts thereof) and ammunition with destination 
Venezuela: model A of the Transit Licence must be legalised by the 
Venezuelan Consulate at Curaçao (this involves considerable delay).


3.4. Prohibitions
Live animals
Ruminants, one hoofed animals and pigs.


Export
4.5. Charges
An after hours surcharge, including weekends, of 50% is levied on top 
of all applicable charges.
4.5.2. Handling
Handling and facilities:
Documents handling and warehouse facilities, per kg. ..... 0.15
Minimum charge ............................................................... 25.00


Customs handling/clearance charges, for shipments to 
Bonaire / St. Eustatius / Saba, Curaçao, St. Maarten, per 
shipment ........................................................................... 15.00
Customs handling/clearance charges for shipments to 
other destinations, per shipment ....................................... 25.00


 AWB processing fee .................................................... 10.00
 Customs handling charges:


Customs document “Model E”, per document ............ 7.50
 Customs temporary entry, fiat & transit handling  


Model B, VZ ................................................................ 50.00
For each additional Customs document,  
per document .............................................................. 16.00


      0 -     20 kg. ................................................................. 22.00
    21 -   100 kg. ................................................................. 43.00
  101 -   300 kg. ................................................................. 60.00
  301 - 1000 kg. ................................................................. 55.00 plus 


0.18 per 
kg.


1001 and over ................................................................... 110.00 
plus 0.18 


per kg.


 Messenger services ..................................................... 18.00
 Dangerous goods surcharge........................................ 77.00


4.5.3. Clearance


4.5.4. Documentation


4.5.8. Delivery and pick-up


4.5.10. Others


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Australia, incl. Norfolk Island (AU)
Amounts shown are expressed in Australian Dollar (AUD)


General Information
 IATA Area : 3
 Capital : Canberra (CBR)
 Local Time : - Australian Capital Territory GMT +10


- New South Wales GMT +10
- Northern Territory GMT +  9.5
- Queensland GMT +10
- South Australia GMT +  9.5
- Tasmania GMT +10
- Victoria GMT +10
- Western Australia GMT +  8


 DST : - Australian Capital Territory GMT +11
- New South Wales GMT +11
- Northern Territory GMT +  9.5
- Queensland GMT +10
- South Australia GMT +10.5
- Tasmania GMT +11
- Victoria GMT +11
- Western Australia GMT +  8
Notes
1. Daylight Saving Time (DST) begins on the first Sunday 


in October and ends on the first Sunday in April.
2. Daylight Saving Time (DST) applies in all states except 


Western Australia (PER), Queensland (BNE/CNS/TSV 
etc.), and the Northern Territory (DRW).


 � Country Code :  + 61
 Local Currency : Australian Dollar (AUD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
26 Jan 2015
09 Feb 2015 Tasmania only
02 Mar 2015 Western Australia only
09 Mar 2015 Australian Capital Territory, South Australia, 


Tasmania, Victoria only
03 Apr 2015
04 Apr 2015 Australian Capital Territory, Northern Territory, 


New South Wales, Queensland, South Australia 
and Victoria only


05 Apr 2015 New South Wales only
06 Apr 2015
25 Apr 2015
04 May 2015 Northern Territory only
01 Jun 2015 Western Australia only
08 Jun 2015 Except Western Australia
03 Aug 2015 Northern Territory only
12 Aug 2015 Queenland - Brisbane Metro Area only
28 Sep 2015 Australian Capital Territory only
05 Oct 2015 Australian Capital Territory, New South Wales, 


South Australia and Queensland only
03 Nov 2015 Victoria only
25 Dec 2015
28 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)
For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Integrated Cargo System (ICS)
- Scope: Export, Import, Transfer
- Pre-registration: Required


Impending Arrival Report
- Deadline - shorthaul (flights less than three hours): Not less 


than one hour before estimated time of arrival at first Australian 
port


- Deadline - longhaul: Not more than ten days and not less than 
three hours before ETA at first Australian port


- Party responsible for filing: Aircraft operator


Air Cargo Report
- Deadline - shorthaul (flights less than two hours): Reports 


must be lodged in accordance with shorter periods as 
prescribed in the regulations. Please contact the Australian 
Customs Service for detailed information


- Deadline - longhaul: Not less than two hours before ETA at first 
Australian port


- Party responsible for filing: Cargo reporter. Defined as the 
party that organized the carriage of the cargo to Australia. This 
may be the airline, a charterer, or a freight forwarder


- How to submit data: There are three options for 
communicating with ICS. 1. Through the Customs Interactive 
(CI) facility which allows real time web browser interaction with 
the ICS; or via EDI (connection via Internet). Reporting can 
also be done via a bureau.


- Further information: www.customs.gov.au


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 In Australia International Cargo Terminals are operated by:
Qantas, Toll Dnata Airport Services, Coast Cargo and Menzies 
Aviation at the following airports:


Qantas:
Adelaide, Brisbane, Cairns, Darwin, Gold Coast, Hobart, 
Melbourne, Perth and Sydney.
The following carriers are handled by QF in its terminals:
ADL: CX, D7, EK, JQ, MH, NZ, SQ.
BNE: CI, JQ, KE, NF, NZ, PX, QF, SB, SQ.
CNS: CG, CO, CX, CZ, IU, JQ, MU, NC, NZ, PX.
DRW: JQ, MI, QZ, TL, 3K.
MEL: CA, CI, FX, NF, NZ, QF, SB, SQ, VA, VN, 5X
OOL: JQ, NZ.
PER: JQ, MK, NZ, QF, SA, SQ, TZ, 3K.
SYD: CA, CI, DL, FX, JL, JQ, KE, LA, NF, NZ, PX, QF, SB, 


SQ, VA, VN, 5X.


Toll Dnata Airport Services:
Adelaide, Brisbane, Darwin, Melbourne, Perth and Sydney.
The following carriers are handled by Toll Dnata Airport 
Services in its terminals:
BNE: BR, CZ, EK, HA, PE, VA
DRW: VA, Charters.
MEL: AC, AI, BR, CZ, EK, MU, PO, PR, QR, 3U
PER: CZ, GA, MH.
SYD: AC, AI, BR, CZ, EK, HA, MH, MU, PO, PR,  


TZ (Scoot).


Coast Cargo:
Gold Coast.
DJ, SJ, SQ, TZ, D7 (Air Asia X) are handled by Coast Cargo in its 
terminal.


Menzies Aviation:
Brisbane, Melbourne, Perth and Sydney.
The following carriers are handled by Menzies Aviation in its 
terminals:
BNE: CX,  FJ, GA, MH, PR, TG.
DRW MH, PR
MEL: BI, CX, D7, FJ, GA, MH, TG.
PER: CX, D7, EK, PR, QR, TG, TR.
SYD: BA, CX,  D7, FJ, GA, OZ, TG.
Details of each terminal operators facilities and charges are shown 
separately, where applicable. All fees and charges listed are in 
Australian Dollars (AUD).
Effective 1 July 2000 the Australian Government introduced a 
Goods and Services Tax (GST). The GST applies to some (but not 
all) fees and charges at International Cargo Terminals in Australia. 
Wherever a fee or charge is shown in the following pages marked 
with an asterisk (*) these fees/charges include GST.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports
 INTERNATIONAL AIRPORTS:


Adelaide - ADL, Brisbane - BNE, Cairns - CNS, Christmas Island 
- XCH, Cocos Islands - CCK, Darwin - DRW, Gold Coast - OOL, 
Hobart - HBA, Melbourne - MEL, Norfolk Island - NLK, Perth - 
PER, Sydney - SYD


 OTHER “CUSTOMS” AIRPORTS:
Australian Capital Territory: Canberra - CBR.


Important: Please check availability of air service/on carriage before 
consigning shipments to “other Customs airports”.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
 (Applicable at Qantas International Terminals)
Adelaide
- Warehouse: Area: 5000 m².
- Coolroom/Freezer: One Domestic fridge. Coolroom space is: 1 m³.
- Additional space available: Domestic Coolroom on approval (1 x 


LD9) SAFRATE International on approval.
- Storage: Space for empty equipment.
- Hoists: 1 Hoist and 3 Forklifts for delivery and acceptance of 


freight with weighing scale capacity of 8,000 kg.
- Security: One Brush & Macdonnell safe, closed circuit television 


surveillance, XRAY, and explosive trace detection equipment.
- Export Cool Room facility 600 m² + 4 individual rooms
- Two scales 7,000 kg. and 10,000 kg.
- 6 forklifts 2.5T - 8T.


Brisbane
7 Forklifts: 1 capacity 2,500 kg., 5 capacity 1,500 kg.,  
1 capacity 4,000 kg.
4 airside transport vehicles.
Warehouse
- 21000m² of undercover warehouse area.
- 6 Coolrooms: each with capacity to store 3 LD9s or 6 LD1s.
- 2 Freezers: each with capacity to store 15m³ loose freight plus  


2 LD9s or 4 LD1s.
- Valuable freight storage: 1 x 1m³ safe monitored by CCTV 


surveillance.
- Vulnerable freight storage: 1 x 15m³ of lockable, fenced area.
- Storage: space within warehouse for empty equipment storage.
- Hoists: 7 capacity 6,800 kg., 2 capacity 5,500 kg., for acceptance 


and delivery of freight.
- Inground scales: 1 capacity 15,500 kg. drive-over scale, 2 static 


export dock scales 1,500 kg.
- ULD Transport vehicles: 4 mechanically rollerised vehicles each 


with 6,800 kg. capacity scales fitted.
Entire terminal under 24 hour, 7 day Security Guard coverage, and 24 
hour, 7 day Security Surveillance system with CCTV cameras, rapid 
roller doors, swipe card readers and door alarms.
X-ray machine and Explosive Trace Detection (ETD) Scanner are in 
use.


Cairns
- Warehouse: Area: 1000 m².
- Cool Room 1: 35 m² capacity 3 Type 5 ULDs “Rollerised”.
- Cool Room 2: 35 m² capacity 2 Type 5 & 2 Type 8 or 6 ULDs.
- Freezer/Coolroom 3: 17.5 m² capacity 1 Type 5 or 2 Type 8 or 6 


ULD’s rollers.
- Storage: Space for empty equipment.
- Hoists: 1 loader with 5,000 kg. capacity; 1 scale with weighing 


capacity of 10,000 kg.
- Security: One safe, closed circuit television surveillance, XRAY, 


and explosive trace detection equipment.


Canberra
- Warehouse: Area 1,600 m².
- Coolroom/Freezer: Loose cargo only.
- Storage: Available.
- Hoists / Forklifts: 1 forklift capacity 4,000 kg.
- Security: Closed circuit TV.


Darwin
- Warehouse: Area: 840 m².
- Cool Room space is: 50 m³.
- Storage: Space for empty equipment.
- 2 x 2.5 Tonne Forklift.
- Security: One 2 m³ safe, closed circuit television surveillance, 


XRAY, and explosive trace detection equipment.


Gold Coast
- Warehouse: Area: 600 m².
- Cool Room: Loose cargo only.
- Storage: Available.
- Forklift: 1 forklift capacity 5,000 kg.
- Security: Closed circuit television surveillance, XRAY, and 


explosive trace detection equipment.


Hobart
- Warehouse: Area 1,040 m².
- Coolroom/Freezer: 100 m³.
- Storage: Available by arrangement.
- Hoists / Forklifts: 1 forklift capacity 2,000 kg.
- Security: Safe 0.5 m³.


Melbourne
- 18 Forklifts: 15 capacity 1,800 kg., 1 capacity 10,000 kg., 1 


capacity 4,000 kg., 1 capacity 2,500 kg.
- Elevated transport/transfer vehicles 3 rollerised.
- Warehouse: covered area 12,000 square metres.
- Coolroom: capacity to hold 4 aircraft pallets or 8 LD3s or 4 LD8s
- Aircraft loaders: 2 FMC (main deck) capacity 18,000 kg.
- N.B. ULD load gross must not exceed 18,000 kg.
Entire terminal under 24 hour, 7 day Security Guard coverage, and  
24 hour, 7 day Security Surveillance system with CCTV cameras, 
rapid roller doors, swipe card readers and door alarms.
X-ray machine and Explosive Trace Detection (ETD) Scanner are in 
use.


Perth
- Warehouse operational area 4,500 square metres.
- 7 Forklifts: 2 capacity 1,800 kg., 4 capacity 2,500 kg.,  


1 capacity 4,500 kg.
- 1 Elevating transport/transfer vehicle capacity 6,830 kg., with 


multilevel storage capacity of 80 units.
- 2 Hoists capacity 10,000 kg. each.
- 1 Airside transport/transfer vehicle capacity 6,800 kg.
- 1 Personal effects scale capacity 450 kg.
- 6 Freezer and chiller rooms each able to accommodate one LD7 


unit (not contoured or AAU) or 2 AVE units.
- Valuable freight storage: 1 x 1m³ safe monitored by CCTV 


surveillance.
Entire terminal under 24 hour, 7 day Security Guard coverage, and 24 
hour, 7 day Security Surveillance system with CCTV cameras, rapid 
roller doors, swipe card readers and door alarms.
X-ray machine and Explosive Trace Detection (ETD) Scanner are in 
use.


Sydney
- 30 Forklifts: 22 capacity 1,800 kg., 4 capacity 2,500 kg., 2 capacity 


3,500 kg., 1 capacity 4,000 kg.
- Warehouse: Approx. 24,000 m² of undercover warehouse area.
- 6 Export Coolrooms: each with capacity of 2 LD9s or 4 LD1s.
- 4 Import Coolrooms: each with capacity of 2 LD9s or 4 LD1s.
- Coolroom and Freezer facilities available for loose consignments. 


Valuable Freight Storage - Strongroom with swipe-card access 
monitored by CCTV surveillance. Incorporates 2 m² safe with 
combination lock.


- Vulnerable Freight Storage - up to 30 m² of lockable, fenced area.
- Storage - Internal ETV system for up to 750 ULDs. Separate ULD 


Container Park for racked empty ULD storage for 400 ULDs.
- 2 Elevating Transfer Vehicles (ETVs) with onboard scales fitted up 


to 15,000 kg. capacity.
- 6 Transfer Vehicles with onboard scales fitted up to 6,800 kg. 


capacity.
- Dedicated warm Room for temporary storage of Live Animal 


shipments.
Entire terminal under 24 hour, 7 day Security Guard coverage, and 24 
hour, 7 day Security Surveillance system with CCTV cameras, rapid 
roller doors, swipe card readers and door alarms.
X-ray machine and Explosive Trace Detection (ETD) Scanner are in 
use.
Separate terminals for Mail Handling (5,000 m²) and Express handling 
(1,200 m²).


Sydney (T3)
- Warehouse: Area 5,000 m², Leased Area: 11,000 m².
- Coolroom/Freezer: Space for 6 aircraft pallets (4 Lower Deck and 


2 Main Deck pallets) or 16 LD3s (Bookings are essential).
- Security: Inbuilt safe, 24 hrs. closed circuit television surveillance, 


XRAY and explosive trace detection equipment
- Storage: Equipment storage on site for empty equipment.
- Hoists: 3 Hoists for delivery and acceptance of freight with 


weighing scale capacity of 7,500 kg.
- Inground external scale capacity of 10,000 kg.
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 (Applicable at Toll Dnata Airport Services International Cargo 


Terminals)
Adelaide
- Warehouse: Covered area of 430 m².
- 1 Forklift: capacity 2,500 kg.
- 1 weigh station: capacity 1,500 kg.
- Coolroom: Not available.
- Freezer: Not available.
- Security cage.
- Safe.
- 24 hour CCTV.
- ETD Scanners
- Cold Storage: Not available.
- Explosive Trace Detection (ETD).


Brisbane
- Warehouse: Covered area of 4,300 m².
- 6 Forklifts: 1 x 1,250 kg., 4 x 2,500 kg. 1 x 10,000 kg.
- Transfer Vehicle with 1 x 4 post truck hoist capacity 7,000 kg.,  


1 x Scissor Lift 7,000 kg. (Scales installed)
- Coolroom: 2 - 8 degrees celsius / capacity 36 x LD3
- Coolroom x 2 capacity of each @ 9 AHU (Total 18)
- Weighing equipment: 1 x Platform Scales, 2,500 kg.
- Transfer Vehicle scales x 2 (7,000 kg.)
- In-ground weight scales (10,000 kg.)
- Saferoom: 3 m³
- Deadhouse: 4 cubic metres
- Security: 1 x 24/7 active security guard (rotation)
- X-ray machine x 1
- Explosive Trace Detection x 3
- 24 hour CCTV
- 24/7 Access Control & Continual Monitoring


Darwin
- Warehouse: Covered area 600 m².
- 2 Forklifts: 1 capacity 1,500 kg., 1 capacity 3,500 kg.
- Static scissor lift capacity 10,000 kg., Weighbridge  


capacity 10,000 kg.
- Coolrooms: 2 x 20 foot
- Safe: Standard office safe inside security cage with capacity  


of 0.3 m³.
- Explosive Trace Detection (ETD).
- 24 hour CCTV.


Melbourne
- Warehouse: Covered area of 6,600 m².
- 8 Forklifts: 4 capacity 1,800 kg., 3 capacity 2,500 kg.,  


1 capacity 10,000 kg.
- 4 four post hoist capacity 7,000 kg.
- 6 Weigh stations: 1 capacity 3,000 kg., 2 capacity 7,000 kg.,  


2 capacity 7,000 kg. pit hoists, 1 capacity 10,000 kg.
- Coolroom: Capacity to hold 12 aircraft pallets or 12 x PMC.
- Safe: Standard office safe inside security cage.
- 24 hour CCTV.
- Internal ETV system.
- X-ray machine and Explosive Trace Detection (ETD) Scanners 


are in use.


Perth
- Warehouse: area 3000 m².
- 1 Forklift capacity 2,500 kg., 2 forklifts capacity 1,800 kg.
- 1 weigh station to 3,000 kg.
- 1 weigh station to 5,000 kg. 
- 4 coolrooms
- 2 freezers
- 24 hour CCTV
- Explosive Trace Detection


Sydney
- Warehouse: Covered area of 4,500 m².
- 10 Forklifts: 5 capacity 1,500 kg., 4 capacity 2,000 kg., 1 capacity 


10,000 kg.
- Elevated transfer vehicle capacity 14,000 kg.
- Elevated truck dock with weighing capacity 14,000 kg.
- 6 automated work stations with weighing capacity 7,000 kg.
- M2 lowering work station with weighing capacity 14,000 kg.
- Coolroom: Capacity to hold 7 aircraft pallets or 16 LD3s at 4-8 


degrees celsius.
- (Bookings are essential, phone 61 2 9352 7993)
- Safe: Strongroom with enclosed Bankers Vault.
- 24-hour CCTV.
- Security personnel on site. Enclosed premises with guard house 


and manned security gate.
- X-ray machine and Explosive Trace Detection (ETD) Scanner are 


in use.
- Second Cargo Terminal
- Warehouse: Covered area of 6,800 m².
- Processing Import Break Down & Loose.
- Forklifts: 1 capacity 12,000 kg., 1 capacity 7,000 kg., 4 capacity 


2,500 kg., 8 x reach trucks at 1,500 kg.
- 2 hoists capacity 7,000 kg.
- Access control.
- 24 hour CCTV.
- Security guards.


 (Applicable at Coast Cargo International Cargo Terminal)
Gold Coast
1. Hours of Operation:


Monday through Friday 6.00 am - 5.00 pm.
Saturdays and Sundays 6.00 am - 12.00 pm (midday).


2. Loading / Unloading equipment:
- 3 forktrucks (1 x 2,500 kg. and 1 x 7,000 kg. capacity)
- 2 airside transport vehicles
- 1 Air Cargo Hoist (weight capacity of 7,000 kg.).


3. Warehouse:
- 600 m² of undercover warehouse area
- 1 x coolroom (awaiting approval) externally positioned
- Valuable freight storage area - monitored by closed circuit TV
- Live animals storage area - caged
- Storage space within the warehouse for cargo
- Storage space externally for airline equipment
- Fully approved area for AQIS (Quarantine)
- Cargo Hoist weight capacity - 7000 kg., with fully maintained 


scales for acceptance and delivery of freight.
- Full x-ray screening facilities
- Full Bomb trace facilities
- Platform scales / Counter scales


4. Security:
- Internal CCTV
- Rapid roller doors (roadside only)
- Security office/warehouse access
- External CCTV monitoring
- Remote security front door access


5. Trucking facilities:
2 Tonne truck


6. Public Holidays:
Coast cargo operate 365 days per year. During public holidays we 
are normally open between 6.00am - 12.00pm.


7. Interline with Jets Transport (RFS).
8. Other services:


- Personal effects
- Local trucking
- Freight forwarding services
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 (Applicable at Menzies Aviation International Cargo 


Terminals)
Brisbane
- 10,000 m² (5,000 m² warehouse).
- Coolroom for 8 x Q7 ULDs.
- 4 forklifts up to 10,000 kg. capacity.
- Scissor lift truck dock with scales
- Strong room.
- ULD scales
- ETD Screening.
- AQIS approved temperature controlled AVI room.
- Live cargo handling system with instant electronic messaging.
- segregated DG area.
- CCTV security, security patrols, terminal alarm monitoring, gated 


facility, access swipe readers.


Melbourne
- 22,000 m² (7,813 m² warehouse and offices space).
- 3 tier ULD storage racks (127 cap.) plus dedicated pallet stack 


racks.
- 12 forklifts including 1 with 10,000 kg. capacity.
- 4 cool rooms (2-5°) total capacity can hold 8 Q7 pallets.
- Automated ULD transfer system with 40 10 ft. pallet storage 


capacity.
- 3 lowering truck docks with scales.
- 8 cargo/ULD scales.
- One 20 ft. lowering work station (14T cap., scales).
- 2 MDL (1 max. 18,000 kg. cap.), 1 LDL, 1 passenger steps, 1 belt 


loader.
- 3 static work stations and 3 lowering work stations.
- Live cargo handling system with instant electronic messaging.
- CCTV security, guard house terminal access, security patrols, 


terminal alarm monitoring, gated facility, access swipe readers, 
ETD screening.


- Safe room and safe.
- Segregated DGs area.


Perth
- 18,000 m² (4,000 m² warehouse).
- ULD storage racks (40 cap.).
- 8 forklifts including 1 with 12,000 kg. and another with 16.000 kg. 


capacity.
- 2 cool rooms (0-5°) holds up to 10 main deck pallets, Bulk cool 


room holds up to 100 tonne, Freezer (-25°) holds 5 main deck 
pallets, Bulk Freezer (-25°) up to 80 tonne.


- ULD transfer system.
- Scissor lift truck dock with scales.
- 2 cargo/ULD scales.
- One 20 ft. lowering work station (14T cap., scales).
- 3 static work stations.
- Live cargo handling system with instant electronic messaging.
- CCTV security, security patrols, terminal alarm monitoring, gated 


facility, access swipe readers, ETD screening, X-ray machine.
- Safe.
- Segregated DGs area.
- AQIS approved MSQA facility.
- 77G Bond Store.


Sydney
- Imports:
- 9,000 m² warehouse
- Cool room: 2 - 5°; 8 Q7 pallets + loose.
- Ambient room: 15 - 25°; 160 chep pallet positions
- 1 x 20’ hoist
- 1 x 10’ hoist
- 4 x trucking loose loading bays
- Digital CCTV, swipe access and guard house
- Segregated DG area.


- Exports:
- 3,500 m² warehouse
- Cool room: 2 - 5°; 16 Q7 pallets + loose.
- 1 x 20’ hoist
- 1 x 10’ hoist
- 4 x trucking loose loading bays
- Digital CCTV, swipe access and guard house
- Segregated DG area
- X-Ray plus ETD security
- Strong room & safe.
1.2.3. Clearance
All airports
At airport by consignee or Customs agent.


1.2.4. Customs hours
Adelaide
Monday through Friday 08.45 - 16.30 hrs. Clearance outside Customs 
hours possible after prior arrangement.
Brisbane
Monday through Friday 08.45 - 16.30 hrs. Clearance outside Customs 
hours possible after prior arrangement with Customs.
Cairns
Monday through Friday 08.30 - 16.30 hrs.
Darwin
Monday through Friday 08.30 - 16.30 hrs.
Canberra
Monday through Friday 08.30 - 16.30 hrs.
Gold Coast
Monday through Friday 08.30 - 16.30 hrs.
Hobart
Monday through Friday 08.30 - 16.30 hrs.
Melbourne
Monday through Friday 08.30 - 16.30 hrs. Clearance outside these 
hours possible for urgent goods but prior arrangements must be made 
with Customs and/or Quarantine who may impose an overtime call out 
fee.
Perth
Monday through Thursday 08.30 - 16.30 hrs.,
Friday 08.30 - 15.30 hrs.
Clearance outside Customs hours possible after prior arrangement.
Sydney
Airport: Monday through Friday 08.30 - 16.00 hrs. Clearance outside 
Customs hours possible for urgent goods against payment of overtime 
fee.
1.2.5. Delivery
All airports
Not possible.
1.2.6. (Re)-Forwarding
All airports
Possible in bond.
Exception


Import


Perth: possible by air only.


2.1. General


Border Security Legislation Amendment Act 2002 - changes to 
air cargo reporting


The Border Security Legislation Amendment Act 2002 increases 
national security by further protecting Australia’s borders.


The Act contains amendments that affect a range of Customs 
activities that contribute to the security of Australia’s borders, and 
includes new requirements that deal with the movement of goods. 
Specifically, the Act requires pilots and owners of aircraft to report to 
Customs
 in-transit cargo and
 mail and airline mail.


In-transit cargo
In-transit air cargo is cargo intended to be kept on board an aircraft 
arriving from overseas while it is in Australia for shipment to an 
overseas airport.


 Reporting in-transit cargo 
The Border Security Legislation Amendment Act amends section 
64AB of the Customs Act to provide that, where an aircraft arrives at 
its first Australian airport after having called at any airport outside 
Australia, the pilot or owner of the aircraft must communicate to 
Customs a report of any cargo onboard that is intended to be kept on 
board for transportation to a place outside Australia.


The in-transit report must be communicated to meet the following 
requirements:


In the case of an aircraft
A report made to Australian Customs Air Cargo Integrated Cargo 
System (ICS) must be made at least two hours prior to arrival of 
the aircraft at the first Australian airport.


Effective from 12 October 2005, Australian Customs requires the pilot 
or owner of an aircraft to report the details of in-transit cargo arriving 
in Australia at the master air waybill (MAWB) level.


2. 
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Electronic in-transit cargo report
The Integrated Cargo System will accept cargo reports only where 
there is an Australian discharge port cited. To ensure compliance 
airline operators should submit electronic manifests (FFMs) and air 
waybill data (FWBs) to their ground handling agent (GHA) who will 
submit these manifests electronically to Australian Customs for 
screening. Australian Customs will apply a tranship status to these in-
transit reports. However, as this cargo will not normally be discharged, 
this status will not be available for viewing by GHAs.


Offence provisions
A two-tier offence penalty provision will apply, the first tier for an 
intentional contravention and the second is a strict liability offence.


 Examination of in-transit cargo
Under section 186, Customs may require in-transit cargo to be 
unloaded from an aircraft for examination. The costs associated with 
any such examination will be borne by the owner.
 Seizure of in-transit cargo
The Border Security Legislation Amendment Act amendments also 
allow Customs, under warrant, to seize in-transit cargo where a 
judicial officer is satisfied that the Minister has reasonable grounds for 
suspecting that the goods are:
 connected, directly or indirectly, with the carrying out of a 


terrorist act, and/or
 the existence of the shipment or the goods prejudices or is 


likely to prejudice Australia’s defence or security or 
international peace and security.


The owner of the goods may apply to a court of competent jurisdiction 
for the return of the goods. If the court finds that the goods are not 
associated with terrorist activity or do not impact on Australia’s 
defence or security or international peace and security and the goods 
were not used or otherwise involved in the commission of an offence, 
the court must order the return of the goods.


Mail and airline mail
The Border Security Legislation Amendment Act amendments to 
sections 63A and 64AB of the Customs Act requires the electronic 
report of Universal Postal Union (UPU) mail and airline mail 
(sometimes referred to as on company service) at the container and 
loose-bag level.


From 5 January 2003, a change of practice for airline operators 
carrying UPU mail and airline mail, as cargo reporters means they 
must report these goods electronically within the timeframes specified 
for electronically reported cargo, that is, two hours before arrival in the 
airport of discharge.


The Border Security Legislation Amendment Act amendments to 
section 63A of the Customs Act define cargo and mail for the 
purposes of Part IV Division 3 of the Act. The definitions are as 
follows:
Cargo: “in relation to a ship or aircraft, includes any mail carried on 


the ship or aircraft”
Mail: in relation to a ship or aircraft means: any goods consigned 


through the Post Office that are carried on the ship or 
aircraft and


any other correspondence carried on the ship or aircraft 
that is not consigned as cargo and that is not the 
accompanied personal or household effects of a 
passenger or member of the crew.


In the case of air, these reports will be communicated by the relevant 
airline in a MAWB format to ICS. The reports must provide details of 
the number of air cargo containers and loose bags containing UPU 
mail.


Customs will require a single MAWB equivalent report of UPU mail on 
a port of uplift basis and port of destination basis.
 Post Office mail report data elements
The MAWB report must include the following data elements:


MAWB number
Consignee: Australia Post
Consignor: Postal Administration at origin port or where mail has 
been hubbed at that port “Multiple Post Offices”
Number of packages: the number of loose bags and number of 
ULDs/pallets/containers of UPU mail covered by the MAWB report
Goods description: This must include the term “UPU MAIL” but 
other terms may also be included, for identification purposes - for 
example, Parcel Force, or Interline Mail
Load port Origin: Port of uplift where multiple origins exist
Destination: Destination port
Discharge: Discharge port
Flight
Date of arrival
Weight


 Receiving air cargo terminal operator responsibilities
The report of UPU mail under section 64AB of the Customs Act 
requires the responsible cargo terminal operator to outturn the mail 
against the cargo report, notating any additions or short landings. 
Airline cargo terminal operators will not be required to account for the 
number of bags in an airline container unless the report details that 
information. However, where the UPU mail must be accounted for at 
the bag level for contractual reasons, any subsequent underbond 
movements must be able to be linked to the original report details.


The movement of this cargo from the airline cargo terminal operator 
to any subsequent International Mail Centre licensed under section 
77G will need to be approved under section 71E of the Customs Act. 
An under-bond appliable must be obtained by the cargo terminal 
operator.


Customs will provide an under-bond approval (Mail - may be released 
for underbond movement) status to the cargo terminal operator where 
the goods are intended to be moved to an Australia Post operated 
licensed depot.


Goods being moved interport at the MAWB level to another cargo 
terminal operator will require an under-bond approval (interstate 
underbond movement) status prior to movement. Where the goods 
are being transhipped at the MAWB level, a tranship status with a 
valid tranship number will be required. Where the cargo terminal 
operator is in receipt of a hold status for UPU mail, the goods must be 
held by the cargo terminal operator until further notice.


Airline mail (On Company Service)
The Border Security Legislation Amendment Act also requires 
electronic reporting of airline mail. From 5 January 2003, these goods 
must be reported at the straight-line MAWB level to Integrated Cargo 
System on a port of uplift and port of destination basis and will receive 
a status on flight transmission where relevant. These reports will detail 
airline mail at the airline container and loose-bag level. Where the 
aircraft is carrying airline mail from or to more than one airline 
consignor or consignee, at least two MAWB reports will be required. 
Underbond and transhipment requirements as described above will 
also apply to airline mail. Subsequent to aircraft discharge, these 
reports will be accounted for by the receiving cargo terminal operator. 
Where the reports have a goods description of “Airline mail”, the 
contents of the consignment should be limited to inter-office 
correspondence.


Other mail
Airlines also carry other types of mail to Australia such as military mail. 
The Border Security Legislation Amendment Act requires these goods 
to be reported to Customs electronically at the aircraft container and 
loose-bag level. Where these goods will not be dealt with by Australia 
Post on arrival, the report should reflect the military administration to 
whom the goods are consigned.


Enquiries should be directed to the Customs Information and Support 
Centre (CI&SC)
Phone: 1300 363 263 or email: information@customs.gov.au


2.1.1. Packing
Hay, sawdust and straw are prohibited; Timber is restricted and is 
subject to inspection. Bark on packing timbers is prohibited and must 
be removed or heat treated.
Note: 
Effective 1 May 2006, imported solid timber packaging arriving in Australia by air freight and 
in break-bulk consignments must be treated in accordance with AQIS requirements (ISPM15 
treatment is acceptable).  
If it is not, the material will be directed at the importer’s expense for either:


Mandatory onshore treatment;  
Re-export, or  
Destruction


2.1.2. Marking
All packages or containers must state country of origin in English. 
Many articles are subject to special prescriptions for marking.
2.1.3. Routing
One of the international airports or designated Customs airports. Any 
shipments with final destination Townsville, must be cleared in CNS, 
SYD or BNE, prior to on-forwarding to TSV.
2.1.4. Language on documents
English or translation required.
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2.1.5. Other requirements
A Customs airport must be mentioned as an airport of destination.


 High Risk Air Cargo
Definitions and Conditions for the Transhipping or Interstate 
Underbond Movement of High Risk Air cargo into Australia.


A straight line Master Air Waybill must be lodged for each 
consignment of defined high risk quarantine air cargo imported 
into Australia. This allows the Australian Quarantine and 
Inspection Service (AQIS) to clearly identify and isolate risk 
cargo to verify possible infestation of goods and confirm 
whether packaging requirements have been complied with.


In addition, separate approval must be obtained from AQIS, in the 
transiting port, for all livestock (land animals and avian species) 
transiting/transhipping in Australia.
Requests for approval must allow sufficient time for response (up to 
72 hrs.) and must include details of the number and species of 
animals, flight number(s), arrival and departure times, location of 
animals during transit, countries of origin and destination, as well as 
copies of any Import Permits, rabies vaccination and test results that 
are required by the country of destination. Transiting time in Australian 
ports should be no more than 4 hours, unless specific prior approval 
has been granted by AQIS.


The animal must be secured in an IATA-approved container by the 
government veterinary authority of the country of origin, and must 
remain in its container during transit. The health status of transiting/ 
transhipping animals must be known and demonstrated by Import/ 
Export documentation attached to the animal transport container. A 
quarantine fee will apply for any AQIS supervision of transit/ 
transhipment that may be deemed necessary.
Definition of AQIS High Risk Air Cargo


Live Animal Species
All live animal species transported by air from any country are to be 
transported in packaging and containers as specified in the latest 
edition of the Container Requirements of the IATA Live Animals 
Regulations.


Live Avian Species
All live avian species transported by air from any country are to be 
transported in packaging and containers as specified in the latest 
edition of the Container Requirements of the IATA Live Animals 
Regulations.


Live Aquatic Species
All live aquatic species transported by air from any country are to be 
transported in packaging and containers as specified in the latest 
edition of the Container Requirements of the IATA Live Animals 
Regulations.


Fresh Fruit and Vegetables
Following is the list as at 1 May 1999 that AQIS regard as high risk 
fresh fruit and vegetables imported from any country:


Apple Mango
Apricot Nashi
Asparagus Nectarine
Avocado Papaya
Cherry Peach
Chillies (Capsicum spp) Taro
Coconut Yams
Kiwifruit


All high risk fresh fruit and vegetables must be packed in integral 
cartons. Cartons must have no vent holes and must have flaps which 
completely close the carton without a gap/hole greater than 1.6 mm at 
widest aperture; or
For cartons that are not integral, one of the following:-
1. cartons/pallets must be shrink wrapped so that the contents are 


fully secured
2. cartons/pallets must be enclosed in flymesh screening. Mesh 


apertures cannot exceed 1.6 mm at the widest point. (A 90% 
shade cloth mesh meets this criteria)


Fresh Cut Flowers
All species of fresh cut flowers imported from any country. Fresh cut 
flowers must have integral cartons. Cartons must have no vent holes 
and must have flaps which completely close the carton without a gap/ 
hole greater than 1.6 mm at widest aperture; or For cartons that are 
not integral, one of the following:-
1. cartons/pallets must be shrink wrapped so that the contents are 


fully secured
2. cartons/pallets must be enclosed in flymesh screening. Mesh 


apertures cannot exceed 1.6 mm at the widest point. (A 90% 
shade cloth mesh meets this criteria)


Notes
1. The movement of defined AQIS high risk air cargo will be restricted to those CTOs that 


maintain a valid AQIS Compliance Agreement. For full details of AQIS Import Conditions 
for transhipping or interstate underbond cargo please contact AQIS on 61 2 93647372 
or E-Mail Stephen Tonkin at steve.tonkin@aqis.gov.au.


2. AQIS has implemented a 24-hour, 7-day National Air Cargo Screening Unit based in 
Sydney. The AQIS unit will perform the national assessment and screening of AQIS air 
cargo referrals. Officers will also be available on a 24-hour basis to provide services for 
air cargo issues and to provide a central contact point for other AQIS emergencies.


24 HOUR CONTACT LIST
Telephone: 61 2 9364 7268 or 61 2 9364 7370
Fax: 61 2 9364 7210
E-Mail: nswaircargo@aqis.gov.au


For specific operation or charging enquiries please contact the National Air Cargo 
Manager during business hours on:
Telephone: 61 2 9364 7372
Fax: 61 2 9364 7210
E-Mail: steve.tonkin@aqis.gov.au


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial Invoice.
 Import Licences/quotas apply to specified items.
 Certificates of origin and value for concessional rates of duty and 


for certain textile goods.
2.2.2. Sample consignments
With commercial value: See 2.2.1.
Without commercial value: Commercial Invoice.
2.2.3. Gift consignments
Refer to the Customs and Border Protection website -
www.customs.gov.au for details.
2.2.4. Unaccompanied baggage
Refer to the Customs and Border Protection website -
www.customs.gov.au for details on importing unaccompanied 
personal effects.


2.3. Restrictions
2.3.2. Live animals and animal genetic material
 Live Animals and animal genetic material may be imported from 


some countries in accordance with specific conditions. As prior 
permission is usually required more information should be sought 
through Australian Quarantine and Inspection Service (AQIS) in 
Australia. For address see (1) under 2.3.15.
Note: 
All live animals destined to, or transitting, Australia must be consigned, documented and 
carried as cargo. Live animals may not be carried into Australia as passenger baggage.


 Importation of dogs and cats to Christmas Island by air from New 
Zealand and other Australian ports is prohibited under the 
Territory of Christmas Island Ordinance no. 5 of 73.


2.3.3. Plants and plant material
Including cuttings, corms and bulbs. Prior permission must be 
obtained for introduction and are only permitted subject to inspection, 
treatment and growth in quarantine.
Seeds: Certain seeds are prohibited particularly those which are 
important agricultural, horticultural or forestry crops while others may 
be permitted after treatment. Low risk seeds may be released 
following inspection.
Plant Products: A range of conditions can apply related to the 
quarantine risk associated with the material. Some fresh fruits and 
vegetables may be prohibited while others can be released after 
treatment. Low risk products such as processed foodstuff can be 
released following inspection. Details of conditions which apply could 
be obtained through Australian Consular offices or Australian 
Quarantine and Inspection Service (AQIS) in Australia. For address 
see (1) under 2.3.15.
Cut Flowers: Conditions can vary depending on the kind of flowers. All 
cut flowers require mandatory fumigation and some flowers such as 
roses, carnations and chrysanthemums require further treatment. 
Specific details of AQIS import conditions for seeds, plant products 
and cut flowers can be found at http://www.aqis.gov.au
2.3.4. Arms, ammunition and explosives
Fire arms are detained by Customs on arrival for safety testing by 
State Commonwealth Police Departments. Import permit required 
together with applicable State Police Permit. Documentation must 
show make, model and serial numbers.
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2.3.5. Narcotics and drugs
Permit from Director General of Health, Canberra.
2.3.6. Human remains
Death Certificate; Certificate of Embalming. Prior Import Permit from 
the Director of Quarantine or an authorised person. In case of non-
embalmed bodies (by reason of exceptional circumstances e.g. 
embalming facilities not reasonably available) airlines should confirm 
adherence to ICAO Technical Instructions, Chapter 8, note 602 and 
an Import Permit must be obtained from a medical officer of health in 
the Dept. of Community Services and Health who has a delegation 
under Quarantine Proclamation 141G. Such approval should be 
obtained through the Australian Quarantine and Inspection Service 
(AQIS).
2.3.7. Pharmaceutical and chemical products
Pharmaceutical products: special prescriptions as to health, quality, 
weight, adulteration, etc.
2.3.8. Medicines and vaccines
Import Permit from Director General of Health, Canberra. Inspection 
on arrival.
2.3.9. Animal products
Can only be imported in accordance with specific conditions and must 
be accompanied by certification determined for individual products. 
Details of these conditions should be obtained through Australian 
Consular offices or from the Australian Quarantine and Inspection 
Service (AQIS) in Australia. For address see (1) under 2.3.15.
2.3.15. Others
Biological material of human plant or animal origin require prior 
permission obtained through the Australian Quarantine and 
Inspection Service (AQIS) in Australia or Commonwealth Department 
of Health. For addresses see (1), resp. (2) below.
Soil: Soil is prohibited and can only be imported with prior permission 
and subject to strict conditions. Soil contamination on imported 
material must be removed before the goods can be released. 
Correspondence should be directed to:
1. Director


Quarantine and Export Operations Division
Australian Quarantine and Inspection Service (AQIS)
P.O. Box 858
BARTON ACT 2601
AUSTRALIA
(Specific details of AQIS Import Conditions can be found at  
http://www.aqis.gov.au)


2. Chief Medical Officer
Commonwealth Department of Health
PO Box 100
WODEN ACT 2606
AUSTRALIA


2.4. Prohibitions
Absolute import prohibitions are applicable to a small prescribed list of 
goods. Numerous other items are prohibited imports unless the 
requisite approval to import has been granted from an appropriate 
authority, e.g. Department of Health, Aviation, Shipping etc. Exporters 
should contact Trade Commissions or Consulates for listings of goods 
subject to import prohibitions or restrictions. See also 2.3.


2.5. Charges
2.5.1. General
Charges are levied for clearance of commercial consignments of 
goods through quarantine. The cost is related to the kind of service 
provided and the quantity imported. As there are a number of charges 
and these are subject to periodic review details of current charges 
should be sought through Australian Consular offices or Australian 
Quarantine and Inspection Service (AQIS). For address see (1) under 
2.3.15.
Charges are seldom made for clearance of goods carried as personal 
baggage on aircraft.


APPLICABLE AT QANTAS INTERNATIONAL TERMINALS 
Adelaide, Brisbane, Canberra, Cairns, Gold Coast, Hobart, 


Melbourne, Perth, Sydney
For information on charges at Qantas International Terminals, please 
refer to www.qantasfreight.com.au


APPLICABLE AT TOLL DNATA AIRPORT SERVICES 
INTERNATIONAL CARGO TERMINALS 


Adelaide, Brisbane, Darwin, Melbourne, Sydney


 Processing of import documents, per Master Air 
Waybill ................................................................... 46.50


 Processing of import HAWB document,  
per HAWB .............................................................. 46.50


 Minimum charge per consignment ........................ 42.00
 Loose shipments per consignment per kilo 


(calculated on chargeable weight .......................... 0.425
 Shipper built (by-pass) ULDs delivered loose at the 


request of the agent (calculated on chargeable 
weight), per kilo ..................................................... 0.425
Minimum charge .................................................... 42.00


Charge per ULD type
 Type 8 (LD3, AKE, AKH or equivalent),  


per ULD ................................................................. 42.00
 Type 6 (ALF, PLA, DQF or equivalent),  


per ULD ................................................................. 70.00
 Type 5 (LD7, LD9, AAP, AAU, AAF, AMP, AMF, 


PMC, PAG or equivalent), per ULD ....................... 122.00
 M1 Main deck pallet (or equivalent),  


per ULD ................................................................. 180.00
 M2 20 foot pallet (or equivalent), per ULD ............. 360.00


 Consignment recovered within 24 hrs.  
commencing from 23.59 hrs. on the day  
of arrival ................................................................. Free of 


Charge
 Storage beyond the 24 hrs. free period (calculated 


on chargeable weight), per kg., per day ................ 0.30
 Minimum charge per consignment, per day .......... 42.00
 Unitized Cargo, per day:


Type 8 (LD3, AKE, AKH or equivalent),  
per day ................................................................... 178.00
Type 6 (ALF, PLA, DQF or equivalent),  
per day ................................................................... 236.00
Type 5 (LD7, LD9, AAP, AAU, AAF, AMP, AMF, 
PMC, PAG or equivalent), per day ........................ 420.00
Type 2 (M1/M2 Main deck ULDs) per day.............. 446.00


 Consignment recovered within 24 hrs.  
of check-in notification ........................................... Free of 


Charge
 Storage beyond free period (calculated on 


chargeable weight), per kg., per day ..................... 0.30
 Minimum charge per consignment, per day .......... 42.00
 Unitized Cargo, per day:


Type 8 (LD3, AKE, AKH or equivalent),  
per ULD ................................................................. 178.00
Type 6 (ALF, PLA, DQF or equivalent),  
per ULD ................................................................. 236.00
Type 5 (LD7, LD9, AAP, AAU, AAF, AMP, AMF, 
PMC, PAG or equivalent), per ULD ....................... 420.00
Type 2 (M1/M2 Main deck ULDs) per ULD ............ 446.00


 Handling and provision of special services for  
Valuable cargo, per consignment .......................... 103.00


 Handling and provision of special services, for 
Envirotainer cargo, per ULD .................................. 57.00


Applicable on all credit card transactions .................... 4%


(Personal effects, household goods consignments, AVI 
(Live Animals) etc.):
Per Master Air Waybill ................................................. 30.00


Import charges collect currency adjustment fee .......... 2%


1. Import Document Fee:


2. Import Terminal Handling Fee:


3. Import ULD Terminal Handling Fee  
Shipper built (by-pass) ULDs delivered intact:


4. Import Storage including By-pass General Cargo ULD:


Note: 
Unaccompanied baggage may be stored for up to 5 days commencing from 2359 hrs. 
on the day of arrival.


5. Special Storage  - Perishable / Valuable Cargo:


6. Import Special Cargo Handling:


7. Credit Card Merchant Fee:


8. AQIS Compliance Fee


9. Import Charges Collect Currency adjustment fee:


Notes
1. Import fees are subject to 10% GST.
2. 10% GST is applicable to export storage fees and export security fees only.
3. Charges are calculated on the greater of the actual or applicable chargeable weight.
4. All Services provided by Toll Dnata Airport Services are subject to Toll’s Standard 


Conditions of Contract, a copy of which is available on request. These Conditions of 
Contract exclude Toll’s liability in certain circumstances and include indemnities which 
benefit Toll.
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APPLICABLE AT COAST CARGO 
INTERNATIONAL CARGO TERMINAL 


Gold Coast


For the processing and electronic reporting of the AWB 
details to Customs:
Per AWB ..................................................................... 44.00*


a. For loose freight removed within 24 hrs. 
commencing from 23.59 hrs. of the day of  
check-in ................................................................. free


b. For loose freight removed later than 24 hrs.  
after 23.59 hrs. of the day of check-in, per kg.,  
per 24 hrs. or part thereof ...................................... 0.11*
Minimum charge, per shipment, per 24 hrs. .......... 27.50*


c. For shipper built units (ULDs) removed  
within 24 hrs. commencing 23.59 hrs. of  
the day of check-in ................................................ free


d. For shipper built units (ULDs) removed  
later than 24 hrs. or more commencing  
23.59 hrs. of the day of check-in:  
Per 24 hours or part thereof Type 2, 5, 6A ............ 220.00*
Type 8 ................................................................... 99.00*


1. Import Document Fee (IDF):


2. Import Storage-General Cargo:


Exception:
The unaccompanied baggage of a bona-fide airline passenger charged at the 
appropriate air cargo rates will be stored free for 5 days commencing 23.59 hrs. of the 
day of check-in.


a. For loose freight removed within 12 hrs. 
commencing from 23.59 hrs. of the day of  
check-in ................................................................. free


b. For loose freight removed later than 12 hrs.  
after 23.59 hrs. of the day of check-in, per kg.,  
per 12 hrs. or part thereof ...................................... 0.165*
Minimum charge, per shipment, per 24 hrs. .......... 27.50*


c. For shipper built units (ULDs) removed  
within 12 hrs. commencing 23.59 hrs. of  
the day of check-in ................................................ free


d. For shipper built units (ULDs) removed  
later than 12 hrs. or more commencing  
23.59 hrs. of the day of check-in:
Per 12 hours or part thereof 
Type 2, 5, 6A ......................................................... 330.00*
Type 8 ................................................................... 143.00*


Cool rooms currently not available.


a. For loose freight in excess of 45 kg., per kg. ......... 0.385*
Minimum fee per shipment .................................... 44.00*


b. For shipper built units (ULDs) delivered  
loose at the request of the consignee or  
its agent, per kg ..................................................... 0.385*
Minimum fee per shipment .................................... 44.00*


APPLICABLE AT MENZIES AVIATION 
INTERNATIONAL CARGO TERMINALS 


Brisbane, Melbourne, Perth, Sydney


Perth


 Import Terminal Charges


- Process of import documents, Per AWB ............... 40.00


- Loose consignments, per kg. ................................ 0.36
- Minimum charge per consignment ........................ 35.00


(calculated on gross weight)
Unitised Cargo per ULD
Lower Deck Pallets and Containers
- LD3 / Type 8 - e.g. AKE, AVE, RKN ..................... 35.00
- LD6 / Type 6 - e.g. ALF, PLA ................................ 55.00


LD7 / Type 5 - e.g. PMC, PAJ, AMF ..................... 90.00
Main Deck Pallets and Containers
- M1 / Type 2 - e.g. HMA, AMJ etc. ......................... 150.00
- M2 / Type 1 - e.g. PGA, PGE, PRF (16’, 20’) ........ 300.00
- Request to unload ULD, per kg. ............................ 0.36


- Up to 24 hours from 23.59 hours on the date of 
cargo check-in ....................................................... Free


- Storage beyond the free period per day, per kg. ... 0.22
(calculated on actual weight)


- Minimum charge per consignment per day ........... 30.00
Unitised Cargo (per day)
- Types 2, 5, 6A ....................................................... 300.00
- Type 8 ................................................................... 130.00


- Up to 12 hours from 23.59 hours on the date of 
cargo check-in ....................................................... Free


- Storage beyond the free period per day, per kg. ... 0.30
(calculated on actual weight)


- Minimum charge per consignment per day ........... 30.00
Unitised Cargo (per day)
- Types 2, 5, 6A ....................................................... 300.00
- Type 8 ................................................................... 130.00


- Per Air Waybill ....................................................... 75.00


- Currency adjustment fee chargeable on total 
charges collect value ............................................. 2%


- Customs / AQIS Inspection Fee per kg. ................ 0.250
- Minimum charge .................................................... 25.00


3. Specialised Cargo: (Perishable or valuable freight requiring 
cool room, freezer or security storage)


4. International Terminal Fee (ITF):


1. Import Document Fee - (IDF):


2. Import Terminal Handling Fees (ITF):


3. Warehouse Storage fees: Loose Cargo


4. Special Storage (including cool room, valuable cargo etc.):


5. Import Valuable cargo Fee:


6. Import charges collect currency adjustment Fee:


7. Customs / AQIS Inspection Fee:


Notes


 Handling Charges


- LD3 / Type 8 - e.g. AKE. AVE, RKN ..................... 60.00
- LD6 / Type 6 - e.g. ALF, PLA ................................ 110.00
- LD7 / Type 5 - e.g. PMC, PAJ, AMF ..................... 140.00


- ULD’s. per ULD ..................................................... 35.00
- General freight, per shipment ................................ 35.00


1. A surcharge of 4% is applicable on all accounts settled by credit card
2. Please contact MA operations for additional charges / services.
3. Errors and omissions excepted.


1. Loading ULD’s:


2. Delivery to other CTO’s:
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Based on standard Chep pallets to approximately 1.2 
metres high includes in and out of store charges.
- Freezer handling (includes 24 hours storage)  


per pallet ................................................................ 8.00
- Freezer storage per week or part  


(after 24 hours), per pallet ..................................... 5.00
- Freezer storage for 1.5 metre high pallets,  


per pallet ................................................................ 6.50
- Chiller handling (includes 48 hours storage)  


per pallet ................................................................ 11.00
- Chiller storage per week or part (after 48 hours)  


per pallet ................................................................ 11.00
- Palletising loose freight per pallet .......................... 5.00
- Stretch wrapping, per pallet ................................... 4.00
- Approved arrangement fee per TC  


(Meat & Fish) ......................................................... 40.00
 and not loaded out on the same day of receiving.


- Insulation wrap internal LD3 / Type 8 .................... 130.00
- Insulation wrap external LD3 / Type 8 ................... 60.00
- Insulation wrap internal LD6 / Type 6 .................... 165.00
- Insulation wrap external LD6 / Type 6 ................... 85.00
- Insulation wrap internal LD7 / Type 5 .................... 200.00
- Insulation wrap external LD7 / Type 5 ................... 110.00
- Pallet wings wooden, per pair ................................ 140.00


- 20’ container, per container ................................... 280.00
- 40’ container, per container ................................... 390.00
- Reefer power and holding, per day (or part) .......... 140.00


Brisbane, Melbourne, Sydney


 Import Terminal Charges  
(Excluding GST)


- Process of import documents, Per AWB ............... 44.00


- Loose consignments, per kg. ................................. 0.405
- Minimum charge per consignment ......................... 40.00
Unitised Cargo per ULD
Lower Deck Pallets and Containers
- LD3 / Type 8 - e.g. AKE, AVE, RKN ...................... 37.00
- LD6 / Type 6 - e.g. ALF, PLA ................................ 58.00
- LD7 / Type 5 - e.g. PMC, PAJ, AMF ...................... 95.00
Main Deck Pallets and Containers
- M1 / Type 2 - e.g. HMA, AMJ etc. .......................... 158.00
- M2 / Type 1 - e.g. PGA, PGE, PRF (16’, 20’) ........ 315.00


- Up to 24 hours from 23.59 hours on the date of 
cargo check-in ....................................................... Free


- Storage beyond the free period per day, per kg. ... 0.20
- Minimum charge per consignment per day ............ 30.00
Unitised Cargo (per day)
- Types 2, 5, 6A ....................................................... 300.00
- Type 8 .................................................................... 130.00


- Up to 12 hours from 23.59 hours on the date of 
cargo check-in ....................................................... Free


- Storage beyond the free period per day, per kg. ... 0.20
- Minimum charge per consignment per day ............ 30.00
Unitised Cargo (per day)
- Types 2, 5, 6A ....................................................... 300.00
- Type 8 .................................................................... 130.00


- Per Air Waybill ....................................................... 75.00


- Currency adjustment fee chargeable  
on total charges collect value ...................................... 2%


- Customs / AQIS Inspection Fee per kg. ................ 0.250
- Minimum charge .................................................... 25.00


3. Cold Store Handling & Storage:


4. Insulation Services:


5. Sea Container Loading & Unloading:


1. Import Document Fee - (IDF):


2. Import Terminal Handling Fees (ITF):


i) Warehouse Storage fees:  
Loose Cargo


3. Special Storage (including cool room, valuable cargo etc.):


4. Import Valuable cargo Fee:


5. Import charges collect currency adjustment Fee:


6. Customs / AQIS Inspection Fee


Notes


Transhipment/Transit


1. A surcharge of 4% is applicable on all accounts settled by credit card
2. Please contact MA operations for additional charges / services.
3. Errors and omissions excepted.
4. Charges will be calculated on the greater of the actual or applicable chargeable weight.


3.1. General
Australian Customs have implemented new procedures, see 
under Import requirements paragraph 2.1. General.


3.2. Documentary Requirements
AWB to show final destination.


3.3. Restrictions
Many restrictions apply. For details contact Australian Consul. Also, 
please refer to Section 2, paragraph 2.1.5. above for details of AQIS 
restrictions on high risk air cargo.


3.4. Prohibitions
Live animals normally prohibited when imported by air (except from 
New Zealand for which special regulations apply).


3.5. Charges
3.5.5. Transhipment
AQIS has determined that a verification of High Risk Air Cargo 
transitting Australia is required.
Minimum Charge per shipment ......................................... 35.50


The charge is payable by the operator of an aircraft carrying the 
shipment into Australia, regardless of which airline issued the master 
AWB covering the consignment.
Commodity Types regarded as High Risk Air Cargo
The following commodities are deemed high risk if travelling via air 
cargo.
LIVE ANIMAL SPECIES - All live animal species imported from any 
country.
LIVE AVIAN SPECIES - All live avian species imported from any 
country.
LIVE AQUATIC SPECIES - All live aquatic species imported from any 
country.
FRESH FRUIT & VEGETABLES - Following is the list that Aquis 
regard as high-risk fresh fruit and vegetables imported from any 
country:


Apple Mango
Apricot Nashi
Asparagus Nectarine
Avocado Papaya
Cherry Peach
Chillies (Capsicum spp) Taro
Coconut Yams
Kiwifruit


3.5.6. Storage
None.


Export
4.1. General Information
Airport acceptance only - no cartage.


4.2. Documentary Requirements
Refer to the Customs and Border Protection website -
www.customs.gov.au for details.


4.3. Restrictions
Apply to Australian Customs and the Australian Quarantine and 
Inspection Service for details.


4.4. Prohibitions
Apply to Australian Customs and the Australian Quarantine and 
Inspection Service for details.


APPLICABLE AT QANTAS INTERNATIONAL TERMINALS 
Adelaide, Brisbane, Canberra, Cairns, Gold Coast, Hobart, 


Melbourne, Perth, Sydney


4.5. Charges
4.5.1. General


For information on charges at Qantas International Terminals, please 
refer to www.qantasfreight.com.au


3. 


4. 
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APPLICABLE AT TOLL DNATA AIRPORT SERVICES 
INTERNATIONAL CARGO TERMINALS 


Adelaide, Brisbane, Darwin, Melbourne, Sydney


 Processing of Export MAWB with  
pre-acceptance of FWB data, per MAWB ............. 46.50


 Processing and electronic reporting of  
MAWB details to Customs with no  
pre-acceptance of FWB data, per MAWB ............. 68.50


 Processing & electronic reporting of HAWB  
where no pre-acceptance of correct FHL data,  
per HAWB ............................................................. 23.50


 Checking of cargo and documents against IATA 
Dangerous Goods Regulations at point  
of origin ................................................................. 54.00


 If consignment is rejected (fee to be paid before 
consignment is returned to agent) ......................... 19.00


 Handling and provision of special services for  
Valuable cargo, per consignment .......................... 103.00


 Handling and provision of special services, for 
Envirotainer cargo, per ULD .................................. 57.00


Checking cargo and documents against IATA Live  
Animals Regulations at point of origin  
Per Air Waybill ............................................................ 34.00


 For general cargo consignments delivered  
within 24 hours of scheduled departure ................ Free of 


Charge
 Storage beyond the 24 hrs. free period  


(calculated on chargeable weight), per kg.,  
per day .................................................................. 0.30


 Minimum charge per consignment, per day .......... 42.00


 Export shipments that are delivered within  
24 hrs. of scheduled departure .............................. Free of 


Charge
 Shipments that may require storage beyond the  


24 hrs. free period will require prior agreement  
and capacity availability and may be subject to  
the following charges, per kg., per day .................. 0.30
(Calculated on chargeable weight)


 Minimum charge per consignment, per day .......... 42.00
 Unitized cargo, per day:


Type 8 (LD3, AKE, AKH or equivalent),  
per ULD ................................................................. 178.00
Type 6 (ALF, PLA, DQF or equivalent),  
per ULD ................................................................. 236.00
Type 5 (LD7, LD9, AAP, AAU, AAF, AMP, AMF, 
PMC, PAG or equivalent), per ULD ....................... 420.00
Type 2 (M1/M2 Main deck ULDs) per ULD ............ 446.00


 Shipments lodged Loose:
- Minimum per MAWB ............................................. 12.50
- Loose (calculated on chargeable weight)  


per kg. ................................................................... 0.065
 ULD Security Fees
- Type 8 (LD3, AKE, AKH or equivalent),  


per ULD ................................................................. 42.00
- Type 6 (ALF, PLA, DQF or equivalent),  


per ULD ................................................................. 52.00
- Type 5 (LD7, LD9, AAP, AAU, AAF, AMP, AMF, 


PMC, PAG or equivalent), per ULD ...................... 87.00
- Type 2 (M1/M2 Main deck ULDs) per ULD ............ 126.00
 Heightened Security Risk charge (for DoIT 


sanctioned additional security screening 
requirements, per piece ........................................ 12.50


 Any single consignment lodged loose for export  will 
attract the following:


- Individual shipments 0 - 10,000 kg ........................ Free of 
charge


- Individual shipments over 10,000 kg. (calculated on 
chargeable weight), per kg .................................... 0.05


Applicable on all credit card transactions .................... 4%


1. Export Document Fee:


Note: 
Electronic MAWB data must be received prior to freight acceptance.


2. Dangerous goods Inspection:


Note: 
A subsequent fee of $53.50 is to be paid relodgement of cargo & documents.


3. Export Special Cargo Handling:


4. Export Livestock Inspection Fee:


5. Export Storage:


6. Special Storage - Perishable / Valuable Cargo / By-Pass ULD:


7. Export Security Fee:


8. Export Build Up Fees:


9. Credit Card Merchant Fee:


Notes


APPLICABLE AT COAST CARGO 
INTERNATIONAL CARGO TERMINAL 


Gold Coast


Processing of export Documents:
Per AWB ..................................................................... 33.00*


a. Consignments stored up to 24 hrs. prior 
 to scheduled time of departure ............................. Free


b. Storage beyond the 24 hrs. free period  
(calculated on actual weight), per kg., per day ...... 0.165*
Minimum charge per AWB .................................... 33.00*


a. Consignments stored up to 12 hrs. prior  
to uplift ................................................................... Free


b. Stored beyond the 12 hrs. free period,  
per kg., per day ..................................................... 0.15


a. Per consignment ................................................... 42.00
b. If rejected (to be paid before shipment  


is returned) ............................................................ 18.00


Per consignment ......................................................... 75.00


For the processing of all freight lodged for export,  
per kg. ......................................................................... 0.033*
Minimum fee, per shipment ......................................... 27.50*


1. 10% GST is applicable to export storage fees and export security fees only.
2. Charges are calculated on the greater of the actual or applicable chargeable weight.
3. All Services provided by Toll Dnata Airport Services are subject to Toll’s Standard 


Conditions of Contract, a copy of which is available on request. These Conditions 
of Contract exclude Toll’s liability in certain circumstances and include indemnities 
which benefit Toll.


1. Export Document Fee (EDF):


2. Storage charges for Export:


3. Special storage facilities Valuable Cargo:


Note: 
No chiller facilities available at this stage.


4. Dangerous goods fee:


Note: 
A subsequent fee of AUD 42.00 is to be paid upon re-lodgment of cargo.


5. Export Valuable cargo fee:


6. Export Security Fee:


Special Storage Notes:
1. Shipments requiring cool room / freezer stowage subject to availability.
Notes:
1. Toll Dnata Cargo Terminals will not accept freight in excess of the periods stated 


above without prior arrangement.
2. Lodgement times must be within the terminal’s normal published acceptance 


hours.
3. The ‘no charge’ storage period is subject to space availability.
4. Toll Dnata Cargo Terminals will not accept freight in excess of the periods stated 


above without prior arrangement.
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APPLICABLE AT MENZIES AVIATION 
INTERNATIONAL CARGO TERMINALS 


Brisbane, Melbourne, Perth, Sydney


Perth


 Export Terminal Charges


- Process of MAWB with pre acceptance of  
FWB data ............................................................... 40.00


- Process of MAWB without pre acceptance of  
FWB data ............................................................... 60.00


- Process of HAWB without pre acceptance of  
FHL data- per HAWB ............................................. 15.00


- For export cargo lodged at point of origin  
within 36 hours prior to uplift .................................. Free


- Gen. freight lodged prior to free period, per kg.,  
per day ................................................................... 0.20


- ULD’s type 2, 5, 6A lodger prior to free period,  
per day ................................................................... 200.00


- ULD’s type 8 lodger prior to free period, per day ... 100.00
- Minimum storage charge for cargo lodged  


prior to free period ................................................. 30.00


- Per consignment .................................................... 75.00


- For the inspection of Cargo and documents against 
IATA Dangerous Goods regulations ...................... 50.00
Rejection Fee


- If consignment fails to fully meet the criteria of IATA 
Dangerous Goods regulations ............................... 20.00


 Export Security Charges


- Loose Cargo, per kg. ............................................. 0.05
- Minimum charge .................................................... 7.50
Unitised Cargo per ULD
Lower Deck Pallets and Containers
- LD3 / Type 8 - e.g. AKE, AVE, RKN ...................... 35.00
- LD6 / Type 6 - e.g. ALF, PLA ................................ 40.00
- LD7 / Type 5 - e.g. PMC, PAJ, AMF ...................... 70.00
Main Deck Pallets and Containers
- M1 / Type 2 - e.g. HMA, AMJ etc. .......................... 110.00


 Miscellaneous Charges


- Re-printing of each invoice previously issued ........ 10.00


- Faxing of ech previously issued invoice  
to domestic fax number ......................................... 25.00


- I.e. EDN / CRN amendments ................................. 25.00


- Charges as: per pen .............................................. 15.00


Brisbane, Melbourne, Sydney


 Export Terminal Charges  
(GST N/A)


- Process of MAWB with pre acceptance of  
 FWB data .............................................................. 44.00


- Process of MAWB without pre acceptance of  
FWB data ............................................................... 60.00


- Process of HAWB without pre acceptance of  
FHL data- per HAWB ............................................. 15.00


- For export cargo lodged at point of origin  
within 48 hours prior to uplift .................................. Free*


- Loose Cargo .......................................................... Free*
- Unitised Cargo (24 hours prior to uplift):  


Types 2, 5, 6A ....................................................... Free*
- Unitised Cargo (24 hours prior to uplift):  


Types 8 .................................................................. Free*
- Perishable / valuable cargo  


(12 hours prior to uplift) ......................................... Free*


- Per consignment .................................................... 75.00


- For the inspection of Cargo and documents  
against IATA Dangerous Goods regulations ......... 50.00


Rejection Fee
- If consignment fails to fully meet the criteria of IATA 


Dangerous Goods regulations ............................... 20.00


- Completion of IATA AVI check sheet .................... 30.00


 Export Security Charges  
(Excluding GST)


- Loose Cargo, per kg .............................................. 0.06
- Minimum charge .................................................... 8.50
Unitised Cargo per ULD
Lower Deck Pallets and Containers
- LD3 / Type 8 - e.g. AKE, AVE, RKN ...................... 37.00
- LD6 / Type 6 - e.g. ALF, PLA ................................ 48.00
- LD7 / Type 5 - e.g. PMC, PAJ, AMF ...................... 80.00
Main Deck Pallets and Containers
- M1 / Type 2 - e.g. HMA, AMJ etc .......................... 120.00


 Miscellaneous Charges  
(Excluding GST)


- Re-printing of each invoice previously issued ....... 10.00
- Faxing of ech previously issued invoice to domestic 


fax number ............................................................. 25.00


- I.e. EDN / CRN amendments ................................ 25.00


- Charges as: per pen .............................................. 15.00


- Charges per ULD ................................................... 55.00


1. Charge for preparation of an AWB .............................. 30.00
2. Dangerous Goods Fee Checking of cargo and 


documents against IATA Dangerous Goods 
Regulations at point of origin: Per consignment .......... 60.00


1. Export Document Fee - (EDF):


Note: 
FWB/FHL data must be in our system prior to lodgement of cargo.


2. Warehouse Storage fees:


3. Export Valuable Cargo Fee:


4. Dangerous Goods Inspection Fee:


1. Export Security Fee:


1. Invoice re-print:


2. Invoice fax:


3. Export Document Amendment Fee:


4. AVI Livestock Handling Fee:


1. Export Document Fee - (EDF):


Note: 
FWB/FHL data must be in our system prior to lodgement of cargo.


2. Warehouse Storage fees:


* (Prior to these times, please contact Operations Supervisors for space availability)


3. Export Valuable Cargo Fee:


4. Dangerous Goods Inspection Fee:


5. Export AVI Inspection Fee:


1. Export Security Fee:


1. Invoice re-print:


2. Export Document Amendment Fee:


3. AVI Livestock Handling Fee:


4. Envirotainer Handling Fee:


4.5.4. Documentation
 (Industry Charges)


Note: 
If the consignment is presented by an IATA accredited Cargo Agent and fully meets the 
requirements of the IATA Dangerous Goods Regulations, then AUD 18.00 of this fee 
may be retained by the agent.
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7.3.2.  Countries Alphabetically Listed

Austria (AT)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Vienna (VIE)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 43
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
06 Jan 2015
05 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
24 May 2015
25 May 2015
04 Jun 2015
15 Aug 2015
26 Oct 2015
01 Nov 2015
08 Dec 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs 
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo
- Party responsible for filing: For imports, the incoming carrier.


For exports, when an Exit Summary Declaration (EXS) is 
required, the outgoing carrier.


- Deadline - shorthaul (imports): For flights less than four hours, 
the deadline is before take-off from foreign airport


- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.
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Airport Information
1.1. Customs Airports
 Graz - GRZ


Tel.: +43 (0) 316 2902 228 (Cargo Department)
+43 (0) 316 2902 216 (Supervisor Warehouse)
+43 (0) 316 881 567 424 (Customs Department)
+43 (0) 316 2902 120 (General Aviation)


Fax: +43 (0) 316 2902 88 (Cargo Department/Warehouse)
+43 (1) 514 335 96 7004 (Customs Department)
+43 (0) 316 2902 81 (General Aviation)


E-mail: cargo@flughafen-graz.at
Website: www.flughafen-graz.at
SITA: GRZFGXH


 Hohenems - HOH
Tel.: +43 (0)5574 696-1823 (Exports)


+43 (0)5574 696-1880 (Imports - Customs)
+43 (0)5574 696-1897 (Marketing)


Fax: +43 (0)5 9006-1920 (Exports)
+43 (0)5 9006-1925 (Imports)
+43 (0)5 9006-1925 (Customs)


E-mail: michael.kramer@gw-world.com


 Innsbruck - INN
Tel.: +43 (0)512 290292 (Cargo department)


+43 (0)512 22525 303 (Operations) General Aviation
+43 (0)512 22525 160 (Marketing) Airport Authorities
+43 (0)512 568005 (Customs)


Fax: +43(0)512 290294 20 (Cargo department)
+43 (0)512 22525 306 (Operations) General Aviation
+43 (0)512 505 5968005 (Customs)


E-mail: cargo@innsbruck-airport.com and
peter.doerfler@innsbruck-airport.com (Cargo dept.)


Website: www.innsbruck-airport.com
SITA: INNFFXH for cargo department


INNAPXH for General Aviation


 Klagenfurt - KLU
Tel.: +43 (0)463 4 15 00-0


+43 (0)463 4 15 00-310 (Customs)
Fax: +43 (0)463 4 15 00-236


+43 (0)463 4 15 00-246
E-mail: office@klagenfurt-airport.at
Website: www.klagenfurt-airport.at
Telex: 42/2375 APKLU A
SITA: KLUZZXH


 Linz - LNZ
Tel.: +43 (0)7221 600-1801 (Cargo Department)


+43 (0)676 83722 1604 (General Aviation)
+43 (0)7221 600-1101 (Information)
+43 (0)7221 600-3401 (Customs)


Fax: +43 (0)7221 600-1451 (Cargo department)
+43 (0)7221 64598 (Customs)


E-mail: cargo@aircargocenter.com
Website: www.aircargocenter.com
SITA: LNZFFXH (Cargo)


LNZZZXH (Customs)


 Salzburg - SZG
Tel.: +43 (0)662 8580-221


+43 (0)662 6380-566926/ -566925 (Customs)
Fax: +43 (0)662 8580-240


+43 (0)662 826912 (Customs)
E-mail: fracht@salzburg-airport.at
Website: www.salzburg-airport.com
SITA: SZGFRXH


 Vienna - VIE
Tel.: +43(0)7007-22808 (Cargo Department)


+43(0)7007-22135 (Operations Coordinator)
+43(0)7007-23610 (Slot Coordination)
+43(0)7007-23380 (Tariff Regulations)
+43(0)7007-28506 (Special Flights)


Fax: +43(0)7007-22645 (Cargo Department)
+43(0)7007-22120 (Tariff Regulations)
+43(0)7007-23615 (Slot Coordination)


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
All Airports
All imported goods from other countries than members of the EU 
(European Union) shall be cleared within 20 days after arrival.
Graz
Forklift and scissor lift up to 15 tons. Road Feeder Terminal equipped 
with 2 truck docks and scaling facilities for pallets/containers up to 20 
ft.; maximum lifting capacity and scale limit 14,000 kg.


Hohenems
Forklift and scissor lift up to 6 tons. Road Feeder Terminal equipped 
with 2 truck dock lifts and scaling facilities for pallets/containers up to 
9 ft.; maximum lifting capacity and scale limit 7,000 kg.
Innsbruck
Forklift up to 2000 kg.; RFS 1 Truck dock and scaling facilities up to 
6,000 kg. up to PMC.
Klagenfurt
Forklift up 12 tons.
Linz
Forklift and scissor lift up to 15 tons. Road Feeder Terminal equipped 
with 2 truck dock lifts and scaling facilities for pallets/containers up to 
20 ft; maximum lifting capacity and scale limit 19.800kg.
Salzburg
Forklift and scissor lift up to 4 tons. Road Feeder Terminal equipped 
with 3 truck dock lifts and scaling facilities for pallets/containers up to 
20 ft.; maximum lifting capacity and scale limit 12,000 kg.
Vienna
Scissor lift up to 35t
Forklift up to 16t
Road Feeder Terminal equipped with 4 truck dock lifts.
Scaling facilities for pallets and containers up to 20 ft.
Maximum lifting capacity and scale limit 20,000 kg.
1.2.2. Storage
Graz
At Customs Airport Warehouse.
Cold storage: Available.
Strong room: Available.
Room for Radio-active material: Available.
Animal hostel: Not available.
Hohenems
At Customs Airport Warehouse.
Cold storage: Not available.
Strong room: Not available.
Room for radio-active material: Not available.
Animal hostel: Available on request.
Innsbruck
At Customs Airport Warehouse.
Cold storage: Available.
Strong room: Available.
Room for radio-active material: Not available.
Klagenfurt
At Customs Airport Warehouse for a maximum of 3 months.
Cold storage: Not available.
Strong room: Not available.
Room for radio-active material: Not available.
Animal hostel: Not available.
Linz
Cold storage: Available, pre-advice necessary.
Strong room: Available.
Room for radio-active material: Available.
Animal hostel: Available.
Salzburg
At Customs Airport Warehouse for a maximum of 21 days.
Cold storage: Available.
Strong room: Available.
Room for radio-active material: Available.
Animal hostel: Not available.
Freezing room up to minus 25 degrees
Vienna
At Customs Warehouse
Cold storage down to minus 20 degrees: Available
Freezing room down to minus 25 degrees: Available
Dangerous goods facilities: Available
Room for radio-active material: Available
AVI facilities: Available
Strong room: Available
Separate VUN facilities: Available
1.2.3. Clearance
Graz
At the airport by consignee or his broker.
Hohenems
At the airport by consignee or his broker.
Innsbruck
At the airport or in town by consignee or his broker.
Klagenfurt
At the airport by consignee or his broker.
Linz
At the airport by consignee or his broker.
Border veterinarian inspection post: pre-advice necessary.
Salzburg
At the airport by consignee or his broker.


1. 

Austria (AT) 2 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.







7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


Vienna
At the airport by consignee or his broker. Border veterinary inspection 
available at the cargo facilities.
1.2.4. Customs hours
Graz
Monday through Friday 07.00 - 15.00 hrs.
Clearance outside Customs hours possible on request against 
payment of overtime fee.
Hohenems
Monday through Friday 08.00 - 17.00 hrs.
Innsbruck
Monday through Friday 07.30 - 15.30 hrs. Clearance outside Customs 
hours possible Monday through Friday against payment of overtime 
fee.
Klagenfurt
Monday through Friday 08.30 - 12.00 hrs. and 13.00 - 17.30 hrs.. 
Clearance outside Customs hours not possible.
Linz
Monday through Friday 06.00 - 20.00 hrs. Clearance outside Customs 
hours possible for special cargo after previous arrangement with 
Customs and against payment of overtime fee.
Salzburg
Monday through Thursday 08.00 - 16.00 hrs.,  
Friday 08.00 - 12.00 hrs. Outside these hours on request.
Vienna
Monday through Sunday 00.00 - 24.00 hrs.
1.2.5. Delivery
Graz
Possible via broker.
Hohenems
Possible via broker.
Innsbruck
Possible via broker.
Klagenfurt
Possible via broker.
Linz
Possible via broker.
Salzburg
Possible via broker.
Vienna
Possible via broker or agent.
1.2.6. (Re)-Forwarding
Graz
Possible via broker by rail, road or mail, also under bond. Scheduled 
truck service to and from VIE, LNZ, CDG, AMS, MUC, FRA.
Hohenems
Possible via broker by rail, road or mail, also under bond.
Innsbruck
Possible via broker by rail, road or mail, also under bond.
Klagenfurt
Possible via broker by rail, road or mail, also under bond.
Linz
Possible via broker by rail, road or mail, also under bond. Special LH 
truck to Vienna.
Salzburg
Possible via broker by rail, road or mail, also under bond. Special LH 
truck to Vienna.
Vienna
Possible via broker by rail, road, waterway or mail, also under bond. 
Scheduled truck services to various locations in Austria and Europe.


Import
2.1. General
2.1.1. Packing
No special requirements.
2.1.2. Marking
No special requirements.
2.1.3. Routing
To Vienna for places in provinces Wien, Niederösterreich, Burgenland 
To Linz for places in province Oberösterreich.
To Salzburg for places in province Salzburg.
To Innsbruck for the province of Tirol, Voralrberg, Southern Germany, 
Northern Italy.
To Hohenems for places in province Vorarlberg.
To Graz for places in Styria, Northern Slovenia and Croatia.
To Klagenfurt for places in province Kärnten.
Note: 
Where no through air service available and/or for heavy, bulky, RAR- cargo, goods will be 
reforwarded by AUA truck service from Vienna to Graz, Innsbruck, Klagenfurt, Linz or 
Salzburg.


2.1.4. Language on documents
German.


2.1.5. Other requirements
Dutiable goods temporarily imported (except for finishing or repairing): 
deposit for duties and/or taxes not necessary if an international 
“CARNET ATA” (Admission Temporaire/Temporary Admission) from 
local Chamber of Commerce in country of export is present.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices.


Goods from ex-EFTA-countries: same EUR-1 Certificate with 
additional annotation: “Article 25 para 1 satisfied”.
 General information: Only for a very small group of non-liberalised 
goods and monopoly-controlled goods (cigarettes, tobacco, 
narcotics, spirits, salt).


 Import Licence and/or Certificate of Origin is required. Import 
Licence also required if country of dispatch and country of origin 
are not the same.
Shipper should contact Consulate.


2.2.2. Sample consignments
With Pro Forma Invoice up to 22 EUR EUST + Customs free.
Up to 150 EUR Customs free Above 150 EUR: See 2.2.1.
2.2.3. Gift consignments
Value up to EUR 363.36: 2 Pro Forma Invoices.
Value over EUR 363.36: See 2.2.1.
Note: 
For monopoly goods (cigarettes, tobacco, narcotics, spirits, salt) Import Licence, regardless 
of value.


2.2.4. Unaccompanied baggage
May be cleared at any time.
Clearance by a Carrier only if passport of consignee is available; 
subject to standard terminal charges.
2.2.5. Other consignments
No requirements.


2.3. Restrictions
2.3.2. Live animals
Live animals, animal products (skins, meat, eggs, etc.): Health 
Certificate. Certificate or Origin.
Import Permit from Ministry of Health (Bundesministerium für 
Gesundheit und Umweltschutz). Examination upon arrival requires 
prior notice stating kind of animal, consignee’s name and address, 
flightnumber and date of arrival. No Certificates of Health and Origin 
for bees, fish and cage birds (excluding parrots and parakeets).
Cats and dogs:
Health and Vaccination Certificate, issued by a licensed veterinary at 
point of origin in German or accompanied by a German translation. 
The certificate must show: name and address of owner; identification 
of animal by race, sex, age, colour; that the animal has been clinically 
examined and found free from any epidemic disease prior to 
vaccination; date of vaccination against rabies/lyssa (not less than 30 
days and not more than one year prior to pet’s arrival); kind of 
vaccination material, name of producer and production identification. 
Exempt are seeing-eye dogs, service dogs used by Austrian Customs 
and dogs used in rescue services.
Parrots and parakeets:
Certificate of Health and Origin issued in German, French or English 
by official veterinary authorities, must state:
1. that the birds have been examined at departure and were found to 


be free of any disease, especially psittacosis and chickenpest.
2. that neither in the point of origin nor in the neighbouring area there 


were cases of psittacosis and chickenpest in the last 40 days 
before the date of shipment.


3. that the birds imported were kept the last 40 days at the point of 
origin or the neighbouring area and if they are younger than 40 
days that they were born there.


Vienna:
Border Veterinary Post (Grenztiearzt/Veterinärsverwaltung)
Telephone: (43 1) 7007 33484
Telefax: (43 1) 7007 33409
Office hours, daily from 08.00 - 21.30 hrs.
Mandatory prior notice for live animals and animal products from third 
countries intended for entry into the European Union: 18.00 hrs. prior 
to arrival of the respective shipment at the airport of entry.
2.3.3. Plants and plant material
Health Certificate and Certificate of Origin. Inspection upon arrival 
dependent on species and season.
Fresh flowers: Additional Import Permit from Ministry of Health must 
be in consignee’s possession prior to shipment.
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2.3.4. Arms, ammunition and explosives and war material
1. All kinds of war material from or into Austria are subject to prior 


approval from Federal Ministry of Interior, Department III/3, 
Herrengasse 7, 1014 Vienna, Phone: +43 1 53126/3689,  
Fax: +43 1 53126/3760, e-mail: BMI-III-3@bmi.gv.at.


The consignee is responsible for applying the import permit. The 
export permit is to be applied for the exporter. Carrier cannot 
assist any party in obtaining these permit(s).


2. All kinds of arms, ammunition and explosives other than war 
material including equipment covered by the Wassenaar 
Munitions List, and technology for military use are subject to prior 
approval from the Federal Ministry of Economic Affairs, 
Department II/A/2, Landstrasser Haupstrasse 55-57, 1030 
Vienna, Phone: +43 1 71102/ 345, Fax: +43 1 715 8347
Note: 
Any kind of military material from World War I and II or any other conflict has to be treated 
as War Material.


2.3.5. Narcotics and drugs
Narcotics (opium, morphine, dolantine, cocaleaves, Indian hemp): 
Import Permit from Suchgiftüberwachungsstelle 
(Gesundheitsministerium). Other poisons may be imported without 
Import Permit by chemists or authorised institutions only.
2.3.7. Pharmaceutical and chemical products
Medicines, pharmaceuticals, poisons, sera and vaccines: Import 
Permit from Gesundheitsministerium. Not required for liberalised 
medicines and pharmaceuticals.
Pharmaceutical preparations:
May only be imported by registered chemists after permission from 
Gesundheitsministerium (if for human consumption) or from 
Bundesministerium für Gesundheit und Umweltschutz (if for 
veterinarian use).
Exception
Cosmetics and restoratives without properties, seras, vaccines, bacteriological preparations 
without therapeutic effect, homeopatical preparations.


Sera and vaccines to be used for animals: 
Import Permit from Ministry of Health.
Prohibited: Medicines of unknown composition.
2.3.8. Medicines and vaccines
See 2.3.7.
2.3.9. Animal products
Same as for 2.3.2.
2.3.10. Meat and meat products
Same as for 2.3.2.
2.3.11. Tobacco and tobacco products
May only be imported by State Monopoly.
2.3.13. Precious metals and stones
Gold and gold coins: Permit from “Oesterreichische Nationalbank”.
2.3.15. Others
Vienna
 Embargo for banknotes, valuable cargo from Friday 19.00 hrs. 


until Sunday 24.00 hrs.
 Transportation of valuable cargo only possible from Monday 


through Friday between 07.00 - 19.00 hrs.


2.4. Prohibitions
See 2.3.


2.5. Charges
2.5.1. General
All charges are subject to 20% VAT (Value Added Tax).
2.5.2. Handling
Warehouse Handling Charges for all incoming shipments (except 
shipments in direct transit)


up to 10 kg., per shipment ................................................ 9.10
11 - 100 kg., per shipment ................................................ 14.80
each additional 50 kg. ....................................................... 7.90
All details available at our homepage (see Tariff regulations).


up to 10 kg., per shipment ................................................ 10.32
11 - 100 kg., per shipment ................................................ 16.86
each additional 50 kg. ....................................................... 8.90
Processing/handling between 19.00 and 07.00 hrs. is subject to 20% 
surcharge.


up to 3 kg., per shipment .................................................. 5.00
  3 -   25 kg., per shipment ................................................ 11.10
26 -   50 kg., per shipment ................................................ 16.30
51 - 100 kg., per shipment ................................................ 17.00
each additional 100 kg. ..................................................... 16.00


Warehouse Handling Charges for all incoming shipments
up to 5 kg., per shipment .................................................. 7.85
  5 -   50 kg., per shipment ................................................ 11.48
51 - 100 kg., per shipment ................................................ 12.06
each additional 100 kg. ..................................................... 11.48


Warehouse Handling Charges for all incoming shipments 
(except shipments in direct transit) up to 3 kg., per 
shipment ........................................................................... 3.43
  3 -   25 kg., per shipment ................................................ 8.01
26 -   50 kg., per shipment ................................................ 11.75
51 - 100 kg., per shipment ................................................ 12.36
each additional 100 kg. ..................................................... 11.75


up to 10 kg., per shipment .......................................... 10.51
    11 -   100 kg., per shipment .................................... 20.76
  101 -   500 kg., per 100 kg. ....................................... 13.39
  501 - 1000 kg., per 100 kg. ....................................... 11.23
1001 - 2000 kg., per 100 kg. ....................................... 10.00
2001 - 5000 kg., per 100 kg. ....................................... 9.48
each additional 5000 kg., per 100 kg. ......................... 4.85


up to 10 kg., per shipment .......................................... 9.69
    11 -   100 kg., per shipment .................................... 15.66
  101 -   500 kg., per 100 kg. ....................................... 12.06
  501 - 1000 kg., per 100 kg. ....................................... 9.38
1001 - 2000 kg., per 100 kg. ....................................... 7.73
2001 - 5000 kg., per 100 kg. ....................................... 7.21
each additional 5000 kg., per 100 kg. ......................... 4.12


Day of arrival (including Saturday, Sunday and public 
holidays immediately following the day of arrival) ............. free
1st day, per day and 100 kg. ............................................ 1.24
2nd day till 10th day, per day and 100 kg. ........................ 1.45
11th day till 20th day, per day and 100 kg. ....................... 2.07
From 21st day, per day and 100 kg. ................................. 2.28
Minimum charge per shipment ......................................... 2.90
Information for all charges concerning special storage available on our 
homepage (see Tariff regulations).


Day of arrival and the following day (including Saturday, 
Sunday and public holidays immediately following the day 
of arrival) ........................................................................... free
From 2nd day to 8th day, per day, per 100 kg. ................. 0.87
Minimum charge ............................................................... 2.11
From 9th, per day, per 100 kg. ......................................... 1.53
Airport Fee per shipment:
up to 10 kg. ....................................................................... 4.43
11 - 100 kg. 7.49
over 100 kg. ...................................................................... 10.10


Day of arrival and the following day (including Saturday, 
Sunday and public holidays immediately following the day 
of arrival) ........................................................................... free
From 2nd day to 8th day, per day, per 100 kg. ................. 0.91
Minimum charge ............................................................... 2.22
From 9th, per day, per 100 kg. ......................................... 1.61
Airport Fee per shipment:
up to 10 kg. ....................................................................... 4.43
11 - 100 kg. 7.49
over 100 kg. ...................................................................... 10.10


Day of arrival ..................................................................... free
From 2rd to 10th day, per day, per 100 kg. ...................... 1.24
From 11th to 20th day, per day, per 100 kg.. .................... 1.67
From 21th day, per day, per 100 kg.. ................................ 2.18


Graz


Vienna


Linz


Hohenems


Innsbruck


Salzburg
1. General:


2. Domestic and EU shipments:


2.5.6. Storage
Graz


Hohenems


Innsbruck


Klagenfurt
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Day of arrival ..................................................................... free
Thereafter, the first 8 days, per day, per 100 kg.. ............. 1.50
Minimum charge ................................................................ 3.60
From the 9th day, per day, per 100 kg.. ............................ 3.00
Special storage
Strong room: consignments valued
up to EUR 7,200.00, per day ............................................. 2.00
  7,201.00 - 18,000 per day ............................................... 4.40
18,001.00 - 36,000 per day ............................................... 8.20
36,001.00 - 72,500 ............................................................ 15.60
over EUR 72,500.00, per day ............................................ 0.01%
Minimum charge ................................................................ 9.80
Cold storage, per day, per 100 kg. .................................... 1.70
Freezing room, per day, per 100 kg. ................................. 2.00
Animal - Quarantine available, per consignment, per day 32.10


Day of arrival and the following day .................................. free
From 3rd to 7th day, per day, per 100 kg. ......................... 1.96
From 8th day, per day, per 100 kg.. .................................. 2.79
Special storage
Strong room: consignments valued
up to EUR 18,000.00, per day ........................................... 2.58
18,001.00 - 36,000 ............................................................ 4.85
36,001.00 - 72,000 ............................................................ 9.17
More than 72,000.00, per day ........................................... 0.02%
Minimum charge ................................................................ 5.67
Cold storage, per day, per 50 kg. ...................................... 7.21
Freezing room, per day, per 50 kg. ................................... 13.19


Day of arrival (including Saturday, Sunday and public 
holidays immediately following the day of arrival) ............. free
Thereafter, the first day, per day, per 100 kg. ................... 1.19
From 2nd day to 10th day, per day, per 100 kg. ............... 1.58
From 11th day to 20th day, per day, per 100 kg. .............. 2.14
From 21st day, per day, per 100 kg. ................................. 2.90
Minimum charge per shipment .......................................... 2.00
Special storage
Strong room: consignments valued
up to EUR 36,000.00, per day, per 50 kg. ......................... 7.36
36,000.00 - 72,000, per day, per 50 kg. ............................ 13.82
Above 72,000.00, per day, per 50 kg. ............................... 0,01 % of 


the 
declared 


value
If the value is not declared, the following rate shall be 
charged, per day, per 50 kg. ............................................. 23.82
Animal - Quarantine stable, per shipment, per day ........... 22.66
DGR storage rooms, per shipment, per day, per 50 kg. ... 6.41
Minimum charge per shipment .......................................... 115.31
Cold storage:
per day, per 100 kg.. ......................................................... 1.42


Flat rates levied by Graz airport authority:
1. Live animals, flowers, fruits and vegetables, any 


articles requiring cold storage, human remains, 
diplomatic consignments, per shipment ...................... 5.90


2. Radio-active material, per shipment ............................ 10.60
3. Valuable cargo, per shipment ...................................... 32.50


Flat rates levied by Linz airport authority:
1. Live animals, flowers, fruits and vegetables, any 


articles requiring cold storage, human remains, 
diplomatic consignments, per shipment ...................... 8.60


2. Radio-active material, per shipment ............................ 18.10
3. Valuable cargo, per shipment ...................................... 38.90


Flat rates levied by Vienna airport authority
1. Live animals, chilled cargo of any kind, human remains, 


trophies, diplomatic shipments, newspapers, per 
shipment ...................................................................... 6.78


2. Valuable cargo, per shipment ...................................... 39.84


Additional Import fees:
1. Aviso fee As from the second aviso, per aviso ............ 3.63
2. Bank release, per case ................................................ 14.53
3. Landing certificate, per certificate ................................ 7.27
4. Veterinary Clearance / Handling ................................. 18.17


Transhipment/TransitLinz


Salzburg


Vienna


2.5.10. Others
Graz


Linz


Vienna


All airports


3.1. General
No special requirements, except those mentioned under 3.2. provided 
transit is accomplished within 20 days after arrival; thereafter export 
documentary requirements have to be met.


3.2. Documentary Requirements
3.2.1. Commercial consignments
Live animals and animal products Generally all live animals and 
animal products need a Transit Permit from the Ministry of Health 
which has to be issued in advance.
In exceptional cases such a permit may also be issued during transit 
but only if the regulations in the country of destination allow the import 
of the respective live animal or animal product.


3.3. Restrictions
See 2.3.4., 3.2.1. and 3.3.4.
3.3.4. Arms, ammunition and explosives and war material
All kind of arms, ammunition and explosives other than war material, 
including equipment covered by the Wassenaar Munitions List, and 
technology for military use may transit Austria, irrespective of origin 
and destination country, without governmental approval, provided:


a. the transit period in Austria is less than 21 days; and
b. on-forwarding is effected by aircraft.


On-forwarding with Road Feeders, requires prior approval from the 
Federal Ministry of Economic Affairs,
Department II/A/2,


Landstrasser Hauptstrasse 55-57,
1030 Vienna,
Phone: +43 1 71102/345,
Fax: +43 1 715 8347.


1. Charges will be levied for veterinary examination.
2. Valuable cargo, per shipment ...................................... 39.90


Valuable cargo, per shipment ........................................... 39.84


Export


Note: 
Any kind of military material from World War I and II or any other conflict has to be treated as 
War Material.


3.5. Charges
3.5.5. Transhipment
Linz


Vienna


4.3. Restrictions
4.3.4. Arms, ammunition and explosives
See 2.3.4.
4.3.15. Others
Vienna
 Valuable shipments can only be accepted if the departure can be 


guaranteed for the same day. Furthermore such shipments have 
to be handed over in undamaged condition, 2 hours before 
departure at the latest.


 Transportation of valuable cargo only possible from Monday 
through Friday between 07.00 - 19.00 hrs.


4.5. Charges
4.5.10. Others
Graz
We are Regulated Agent and validated to perform security checks 
with Pallet Scanner (max. Dimensions W : 150 x H : 170 cm, max. 
Weight capacity 2,000 kg. ) and Wipe Test for bigger shipments.


Opening hours for Screening:
Monday - Friday 15:00 - 19:00 hrs. (Special 
arrangements for Cargo Screening possible)
Screening Charges:
Up to 2,000 kg., per kg. ............................................... 0.079
2,001 - 5,000 kg., per kg. ............................................ 0.074
From 5,001 kg, per kg. ................................................ 0.069
Minimum charge per shipment .................................... 7.90


3. 


4. 
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Azerbaijan (AZ)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Baku (BAK)
 Local Time : GMT + 4
 Daylight Saving Time : Azerbaijan does not observe DST
 � Country Code : + 994
 Local Currency : Azerbaijanian Manat (AZN)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
08 Mar 2015
21 Mar 2015
09 May 2015
28 May 2015
15 Jun 2015
26 Jun 2015
18 Oct 2015
12 Nov 2015
17 Nov 2015
31 Dec 2015


Note: 
Also Novruz, Ramadan and Sacrifice holidays may vary every year.


 Cargo Claims Information
 The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Baku Heydar Aliyev International - GYD


Tel.: +99412 4374757
Fax: +99412 4374767
E-mail: info@bct.az
Website: www.bct.az
SITA: GYDCSXH


GYDFMXH


 Baku Zabrat - ZTX


 Gyandzha - KVD


 Nakhchivan - NAJ
Notes
1. Baku Zabrat - ZTX is helicopter airport.
2. Baku Heydar Aliyev International - GYD (is main international airport in Azerbaijan, 


located 25 km from Baku).


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
 Baku Heydar Aliyev International Airport:
 Maindeck loaders, up to 30,000 kg. capacity.
 Forklifts, up to 10,000 kg. capacity.
 Pallet Build and Weighing Lift, up to 14,000 kg.
 Pallet Stacker System (35 positions for 10ft pallets and 34 


positions for 20ft pallets).
 Conveyer belts up to 909 kg.
 Tractors.
 ULD Dollies.
 Cranes are available subject to 24 hours prior notice.
 Build-up and Weighing Workstations 7 units
 Pallet Distribution System 533 (10ft positions)


1.2.2. Storage
The following storage facilities are available:
 Cool Storage - Available (temp. to +4 degrees C, 2 rooms each 21 


m² with height 4000 mm, door sizes 1550 x 2700 mm)
 Cold Storage - Available (temp. to -4 degrees C, 62 m² with height 


4000 mm, door sizes 1550 x 2700 mm)
 Freeze Room - Available (temp. to -18 degrees C, 45 m² with 


height 4000 mm, door sizes 1550 x 2700 mm)
 -18 degrees C Freezer chambers for S7 pallets (16 positions)
 Safe for Valuables - Available (12 m² with height 3200 mm, door 


sizes 1470 x 2350 mm)
 DGR Room - Available (8 m² with height 3200 mm, door sizes 


1470 x 2350 mm)
 Room for Radioactive Materials - Available
 Room for Human Remains - Available
 Total Storage Area 20,000 m³
1.2.3. Clearance
Shipment may be cleared by the consignee or his representative 
(agent) or by Baku Cargo Terminal Ltd. Clearance hours: see customs 
hours.
1.2.4. Customs hours
Monday through Friday from 09:00 to 13:00 hrs. and from 14.00 to 
18.00 hrs., Saturday from 09:00 to 13:00 hrs.
Closed on Sunday and on holidays.
Clearance outside Customs hours possible as exception, only after 
prior arrangements.
Live Animals, plants, perishables, medicines, radioactive materials, 
dangerous goods may be cleared within Customs hours.
1.2.5. Delivery
Possible by appointing cargo agent.
Cleared goods 7 days in a week 24 hours in a day.
Uncleared goods only during customs hours.
1.2.6. (Re)-Forwarding
Possible by cargo agent or by BCT within country and region 
countries, except Armenia.


Import
2.1. General
2.1.1. Packing
No special packing required: IATA Rules and Recommendations 
apply.
2.1.2. Marking
No special marking required: IATA Rules and Recommendations 
apply.


Destination on AWB
City Name City Code


Baku BAK
Gyandzha KVD


Nakhchivan NAJ


2.1.3. Routing


2.1.4. Language on documents
Azeri/English/Turkish/Russian.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Normal import
 Commercial invoices signed by shipper must accompany 


consignment.
 Import licence if required.
2.2.4. Unaccompanied baggage
List of contents recommended.


2.3. Restrictions
2.3.4. Arms, ammunition and explosives
All arrangements concerning import licence must be made by 
consignee in advance and copy of relevant documentation must be 
send to the Baku Cargo Terminal, min. 24 hours prior to arrival.
Above mentioned formalities must be coordinated by the handling 
agent of the concerned carrier.
Carriers should send the shipments only after prior confirmation of the 
existence of the import licence from the shipper.
2.3.5. Narcotics and drugs
Special Permit from Ministry of Health of Azerbaijan Republic.
2.3.6. Human remains
Death certificate issued by competent authorities of the country of 
dispatch must accompany the consignment.


0. 


1. 


2. 
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2.3.14. Radio-active materials
All arrangements concerning import licence must be made by 
consignee in advance and copy of relevant documentation must be 
send to the Baku Cargo Terminal, min. 24 hours prior to arrival.
 Dangerous goods declaration
 Commercial invoices
 MAWB
 Export/Transit/Import licences
Above mentioned formalities must be coordinated by the handling 
agent of the concerned carrier.
Carriers should send the shipments only after prior confirmation of the 
existence of the import licence from the shipper.


2.4. Prohibitions
Doubtful cases: The shippers should contact the consignees.


2.5. Charges
(Baku Cargo Terminal Ltd.)


 General cargo (received cargo, check for completeness and 
condition, store and retrieve on request, load to truck)
Per kilogram ................................................................ 0.25


 Valuable consignments (received cargo, check for completeness 
and condition, store and retrieve on request, load to truck)
Up to 200 kg., per consignment .................................. 140.00
Over 200 kg., per kilogram .......................................... 0.70


Arrival notice and notification ............................................ Free
Document delivery charge, per AWB .....................AZN 25.00


 General cargo
First 48 hours .............................................................. Free
Up to 99 kg., per consignment, per day ...................... 2.97
Over 100 kg., per kilogram, per day ............................ 0.03


 Radio-active and explosive materials
Up to 29 kg., per consignment, per day ...................... 14.50
Over 30 kg., per kilogram, per day .............................. 0.50


 Human remains ........................................................... Free
 Refrigerated cargo


Up to 99 kg., per consignment, per day ...................... 14.85
Over 100 kg., per kilogram, per day ............................ 0.15


 Valuable consignments (if defined in shipment 
documents or by customs declaration)
First 24 hours .............................................................. Free
Up to 29., per consignment, per day ........................... 30.00
Over 30 kg., per kilogram, per day .............................. 1.00


De-consolidation, per HAWB ............................................ 10.00


Sorting of cargo per kg ..........................................AZN 0.15
Truck loading / unloading .......................................AZN 0.05
Damage report .......................................................AZN 15.00
Weighing of consignment, per consignment ..................... 8.00
Duplicate delivery report ................................................... 10.00
Photo ................................................................................ 5.00


Transhipment/Transit


2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


2.5.7. Disassembly


2.5.10. Others


3.3. Restrictions
3.3.4. Arms, ammunition and explosives
Special permission of the government required. Application for 
permission should be submitted via diplomatic channels.
3.3.5. Narcotics and drugs
Same as for 2.3.5.
3.3.6. Human remains
Same as for 2.3.6.
3.3.14. Radio-active materials
Same as for 2.3.14.
3.3.15. Others
Dual Use Items
As per national legislation that is in line with international standards for 
carriage of certain goods using Azerbaijan as transit or transhipment 
(transfer) points the authorities in charge for export control measures 
have to be informed about the description and nature of cargo and in 
some cases the special permission of official authorities (such as 
Cabinet of Ministers, Ministry of Industry and Energy, Ministry of 
Communication and Information Technologies etc.) for transiting of 
such items have to be obtained in advance. Permissions for such 
items can be obtained similar to arms, ammunition and explosives 
(see 3.3.4.). and / or can also be facilitated through local agents and 
representatives.


3.4. Prohibitions
All cargo to, from or via Armenia.


First 14 days ............................................................... Free
Up to 99 kg., per consignment, per day ...................... 2.97
Over 100 kg., per kilogram, per day ............................ 0.03
- to be collected from importing Carriers.


Export


3.5. Charges
3.5.6. Storage
 General Cargo


4.5. Charges
Baku Cargo Terminal Ltd.


 General cargo (unload from truck, check for 
completeness and condition, send cargo)
Per kilogram ................................................................ 0.25


 Valuable consignments (unload from truck, check for 
completeness and condition, send cargo)
Up to 200 kg., per consignment .................................. 140.00
Over 200 kg., per kilogram .......................................... 0.70


 Dangerous goods
Consultations on 1st and 7th class ............................. 100.00
Labelling ...................................................................... 10.00
Marking ....................................................................... 5.00


Issuance of AWB ...................................................AZN 25.00
Correction of AWB .................................................AZN 25.00
DGD .................................................................................. 100.00
Checklist and NOTOC information ................................... 200.00


Weighing of consignment, per consignment ..................... 8.00
Duplicate acceptance receipt ............................................ 10.00
Handling in case of return of consignment to  
forwarder, per kilogram ..................................................... 0.08
Damage report .......................................................AZN 15.00
Photo ................................................................................ 7.00
Photocopy (A3) per page .................................................. 1.00
Photocopy (A4) per page .................................................. 0.50


4.5.2. Handling


4.5.4. Documentation


4.5.10. Others


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bahamas (BS)
Amounts shown are expressed in Bahamian Dollar (BSD)


General Information
 IATA Area : 1
 Capital : Nassau (NAS)
 Local Time : GMT - 5
 Daylight Saving Time : GMT - 4: Starts on the 2nd Sunday in 


March and ends on the 1st Sunday in 
November.


 � Country Code : + 1
 Local Currency : Bahamian Dollar (BSD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
10 Jan 2015
03 Apr 2015
06 Apr 2015
25 May 2015
05 Jun 2015
10 Jul 2015
03 Aug 2015
12 Oct 2015
25 Dec 2015
26 Dec 2015
28 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Andros Town - ASD


Tel.: +1 242 368-2030 (Customs)


 Bimini - BIM
Tel.: +1 242 347-3101 (Customs)


 Chub Cay - CCZ
Tel.: +1 242 359-9020 (Customs)


 Congo Town (South Andros) - TZN
Tel.: +1 242 369-2640 (Customs)


 Fresh Creek
Same as Andros Town


 Freeport - FPO
Tel.: +1 242 352-7367 (Customs)
Fax: +1 242 351-4339 (Customs)


 Georgetown - GGT
Tel.: +1 242 345-0071 (Customs)


 Governor’s Harbour - GHB
Tel.: +1 242 332-2341 (Customs)


 Great Harbour Cay - GHC
Tel.: +1 242 367-8566 (Customs)


 Great Inagua - IGA
Tel.: +1 242 339-1254 or 1883 (Customs)


 Marsh Harbour - MHH
Tel.: +1 242 367-2026 (Customs)


 Mastic Point (San Andros) - SAQ
Tel.: +1 242 329-2140 (Customs)


 Nassau - NAS
Tel.: +1 242 377-7755 (Customs)
Fax: +1 242 377-2376 (Customs)


 New Bight - TBI
Tel.: +1 242 342-2016 (Customs)


 North Eleuthera - ELH
Tel.: +1 242 335-1068 (Customs)


 Rock Sound - RSD
Tel.: +1 242 334-2112 (Customs)


 San Salvador - ZSA
Tel.: +1 242 331-2131 (Customs)


 Stella Maris - SML
Tel.: +1 242 338-2012 (Customs)


 Treasure Cay - TCB
Tel.: +1 242 365-8602 (Customs)


 Walker’s Cay - WKR
Tel.: +1 242 602-9400 (Customs)


1.2. Airport Facilities
Nassau
1.2.2. Storage
Goods not cleared within five 5 days are stored at the Airport Queen’s 
Warehouse. After ninety (90) days storage goods may be auctioned.
Cool storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 09.00 - 16.00 hrs.; Saturday 09.00 - 11.00 hrs. 
Clearance outside Customs hours only possible for perishables, when 
duties are previously secured by bond or cash deposit.
1.2.5. Delivery
Possible.
1.2.6. (Re)-Forwarding
Possible under bond by air.


Import
2.1. General
2.1.1. Packing
Goods subject to preferential and those subject to non-preferential 
Customs Tariffs should be packed separately in order to expedite 
Customs Clearance.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices certified by shipper. (The invoices must be 


attached to the AWB, not packed with the consignment.)
 Certificate of Origin must accompany the consignment so that it 


can be determined whether the goods are admissible as 
preferential or non-preferential.


 Import Licence.
2.2.2. Sample consignments
 Without commercial value: 2 Pro Forma Invoices.
 With commercial value: See 2.2.1.
Bona fide samples of no commercial value are duty free. Commercial 
traveller’s samples may be imported on payment of deposit which will 
be refunded when re- exported within 6 months.
2.2.3. Gift consignments
3 Pro Forma Invoices specifying each article and its value.


2.3. Restrictions
2.3.2. Live animals
Health Certificate issued 24 hours prior to shipment.
Prior Import Permit required. Applications for permits to be addressed 
to the Director of Agriculture, Ministry of Agriculture and Fisheries,
P.O. Box N-3028, Nassau Bahamas.
Cats and dogs: Additional Rabies Inoculation Certificate or instead the 
Health Certificate must certify that inoculation has been made at least
10 days but not more than 9 months before arrival.
With the exception of Canada and the USA, importations of cats and 
dogs are permitted from rabies-free countries only. From Canada and 
the USA, in addition to the Import Permit, a Veterinary Health 
Certificate and valid Rabies Inoculation Certificate is required.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
(Including parts of plants and plant products): may be imported from 
the State of Florida, USA, providing that each shipment is 
accompanied by a “Nursery Certificate of Inspection Stamp” issued by 
the Florida Division of Plant Industry.
Plants obtained by other sources in the USA must be accompanied by 
a State of Federal Phytosanitary Certificate.
Plants from all Countries should be accompanied by an Import Permit 
issued by the Ministry of Agriculture, Fisheries and Local Government,
Nassau, Bahamas. Additionally, each shipment must be 
accompanied by a Phytosanitary Certificate issued by the Dept. or 
Ministry of Agriculture of the exporting Country, which must be 
examined by Bahamas Customs Authorities before clearance is 
effected.
Plants that are accompanied by a Phytosanitary Certificate issued by 
the exporting country can be packed with the soil.
Prohibited: Mahogany products and wooden products in general from 
Haiti. All varieties of citrus fruits, mangoes, avocado, fresh vegetables 
and all fruits with soft pericorp (excluding) bananas and plantains) or 
any foodstuffs unfit for human consumption form Azores, Bermuda,
Brazil, Chile, Columbia, Costa Rica, Cuba including the Isle of Pines,
Dominican Republic, Guatemala, Haiti, Hawaii, Honduras, Jamaica,
Madeira Islands, Mexico, Nicaragua, Panama, Peru, Puerto Rico,
Salvador, Trinidad and other Countries which may endanger 
agricultural progress in The Commonwealth of The Bahamas.
2.3.4. Arms, ammunition and explosives
Import Permit from the Commissioner of Police.
Note: 
Fireworks display (fire crackers and impact flash salutes) require prior approval from the local 
authorities.


2.3.5. Narcotics and drugs
Medical Certificate or Pharmacist’s Licence proving necessity to 
import must be held by consignee prior to shipment.
2.3.8. Medicines and vaccines
Import Permit obtained prior to shipment.


2.4. Prohibitions
Shipper should contact consignee or any reliable authority. In principle 
the following articles are at any rate prohibited for import: all goods 
which may convey anthrax: unauthorised copies of copy right works; 
indecent or obscene pictures or literature; margarine and butter 
substitutes labelled as butter; any article bearing a design in imitation 
of coins, currency or banknotes in current use in the Colony or 
elsewhere.  
Furthermore:
1. No person shall import into the Bahama Islands from any country 


other than Canada or the United States of America any raw wool, 
raw hair, raw bristle, untanned hide, uncured skin, bone, hoof or 
horn of any animal except with the permission of the Director of 
Agriculture first obtained and in accordance with such conditions 
as the Director of Agriculture may see fit to impose.


2. No person shall import into the Bahama Islands from any country 
any semen of any animal except with the written permission of the 
Director of Agriculture first obtained and in accordance with such 
conditions as the Director of Agriculture may see fit to impose.


See also 2.3.


2.5. Charges
2.5.6. Storage
Freeport, Nassau
Per week / Part of a week:
1. Packed goods:
a. Beer Wines and Spirits in cases, per case .................. 0.30
b. All other goods


(i) Measuring under 10 cu. ft, per package ................ 1.50
(ii) Measuring 10 cu. ft or over but under 100 cu. ft,  


per cu. ft or part thereof.......................................... 0.30
(iii) Measuring 100 cu. ft or over, per cu. ft or  


part thereof ............................................................. 0.25
2. Unpacked goods:
a. Motor vehicles, each .................................................... 30.00
b. Lumber, per 1000 ft or part thereof .............................. 6.50
c. Cement, per ton or part thereof.................................... 6.50
d. All other goods, per ton or part thereof ........................ 12.00
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bahrain (BH)
Amounts shown are expressed in Bahraini Dinar (BHD)


General Information
 IATA Area : 2
 Capital : Manama
 Local Time : GMT + 3
 Daylight Saving Time : Bahrain does not observe DST.
 � Country Code : + 973
 Local Currency : Bahraini Dinar (BHD)
 Bank Information : Closed on Friday and Saturday, open on 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
01 May 2015
13 Oct 2015
23 Oct 2015
16 Dec 2015
24 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 Security
Secure Freight status: pilot in progress.
For further details and background on Secure Freight see 
paragraph 2.11. (General Rules).


Airport Information
1.1. Customs Airports
 Bahrain - BAH


Tel.: +973 1732 1632 (Customs)
+973 1732 1818 (Cargo Import)
+973 1732 1810 (Cargo Export)
+973 1732 1808 (Cargo Duty Officer)
+973 3969 6407 (Cargo Duty Officer)


Fax.: +973 1732 0820
+973 1732 1633 (Customs)
+973 1732 1637 (Customs)


E-mail.: marketing@caa.gov.bh
bahimp@bas.com.bh (Cargo Import)
bahexp@bas.com.bh (Cargo Export)
cdos@bas.com.bh (Cargo Duty Officer)


Website: www.bahrainairport.com
bas.com.bh/cargo.htm


Telex: 9186 BN
SITA: BAHAPYF


BAHFGGF


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Forklifts, Lower Deck Loader, Main Deck Loader are available.


1.2.2. Storage
 Two cold rooms capacity 228 m² and 189 m²; temperature + 15° C.
 Freezer capacity 17 m²; temperature -15° C.
 Two chillers for storing chilled meat and fish are provided; variable 


temperature normally kept at -5° C; capacity up to four 96 × 125 
ULD s size; 26 m².


 Strong room: Two strong rooms each 20 m² are provided, one for 
Import and one for Export Cargo.


 Livestock room: 26 m²; Temperature controlled livestock room for 
domestic animals is provided.


 Human remains: 6.5 m²; Temperature controlled room is available.
 Dangerous goods: Two air-conditioned rooms of 23 m² each.
 Room for radio-active material: Not available.
1.2.3. Clearance
By consignee or Customs approved agent in accordance with 
Customs Directorate regulations. Consignments not delivered within 
90 days from date of arrival will be liable to seizure and sold at public 
auction by Customs, and all import cargo terminal handling charges 
and storage will be debited to the delivering carrier/operator.
1.2.4. Customs hours
Airport: 07.00-14.00 hrs. daily except Friday. Full 24 hours daily 
(including holidays) available upon request.  
Clearance outside Customs hours possible for perishables, human 
remains, valuables and personal effects only.
1.2.5. Delivery
Possible from airport. Arrangements can be made after Customs 
clearance for delivery to consignees premises.
1.2.6. (Re)-Forwarding
Possible by air, and surface transportation to GCC countries.


Import
2.1. General
2.1.1. Packing
Films must be packed in metal containers.
2.1.2. Marking
Do not show Persian or Arabian Gulf.
Full name/address of consignee and shipper.
2.1.4. Language on documents
English or Arabic.
2.1.5. Other requirements
AWB: Neither Persian Gulf nor Arabian Gulf may be mentioned.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices, showing name of manufacturer, producer 


or exporter and containing detailed description of goods (e.g.
cloth: woollen or silk; fruits: oranges or apples; etc.).
Gross and net weights and CIF value of each commodity must be 
separately listed and must accompany AWB with Invoices. As 
necessary for the Certificate of Origin the following clause must 
also appear on the Invoice: “These goods are manufactured  
by .......... (name of firm)”.


 3 Certificates of Origin, giving name of manufacturer, country of 
origin and signed by the merchant or his authorised person.
Established by the manufacturer, producer or exporter, signed by 
either the Chamber of Commerce Industrial Association, official 
Trade Committee, or Consulate of the Arab League, certifying:
“that the goods do not constitute of Israeli origin and that same is 
not exported from Israel nor do they contain any Israeli material”,
and “These goods were manufactured by ..........”, giving the name 
of the firm concerned.
The Certificate of Origin must accompany the consignment.  
For goods originating in Germany the certificate must include a 
specific statement that the goods do not constitute part of the 
German Reparation to Israel nor have they any relation with these 
reparations. Importation of goods of German origin exported from 
a country other than Germany is strictly prohibited.


 Insurance policy, if any.
 Separate List: Same as for 2.2.3.
2.2.2. Sample consignments
 3 Pro Forma Invoices. Free of duty if clearly marked “Samples of 


no commercial value” on the AWB.
 Separate List: Same as for 2.2.3.


0. 
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7.3.  Import/Transit/Export Regulations
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2.2.3. Gift consignments
 3 Pro Forma Invoices, stating the purpose of the consignment.
 Separate List: giving CIF value, gross and net weight in kg. and 


measurement of each package must be indicated separately. For 
duty-free articles, including advertising material, newspapers, 
CIF-value, gross and net weight of each separate article must be 
indicated. Consignments not complying with above regulations will 
be refused entry.
The code for each type of goods according to the United Nations 
International Classification code must be shown on both 
Commercial Invoices and Certificates of Origin.


2.2.4. Unaccompanied baggage
No requirements
2.2.5. Other consignments
No requirements.


2.3. Restrictions
2.3.2. Live animals
Prior to forwarding any live animals into Bahrain it is mandatory to 
obtain approval (Ok to forward) from the GHA, minimum of 2 working 
days are required to grant the approval, all requests to be supported 
by Import permit, health certificate, passport & vaccination record to 
be submitted on the following email address: 
Specialcgo@bas.com.bh


DOGS & CATS
The importation of Dogs & Cats into Bahrain from all countries are 
subject to prior authorization and approval from The Animal Wealth 
Directorate ( Vet Quarantine in Bahrain ) and the Animal must also be 
accompanied by a proper Health Certificate stating clearly that the 
animal is free from any disease and is fully vaccinated.


Transshipment / Transit Import permission is required for Dogs & Cats 
through Bahrain.


HORSES
Before shipping of Horses an Import permit must be issued by Vet. 
Quarantine at Bahrain.


LIVE BIRDS
Import / Transshipment and Transit of live birds to or through 
BAHRAIN: An Import Permit is required to ship Live Birds to or 
Through Bahrain and permission is to be obtained from The Ministry 
of Municipalities Affairs & Agriculture, Kingdom of Bahrain Vet. 
Quarantine.


Prohibited
All Endangered Species, Monkeys, Foxes, Wolves, Lions, Tigers, 
Snakes, Scorpions, Fighting Roosters, Crocodiles, Spiders and any 
wild animals.


Import / Transit Permit can be applied through Animal Wealth Ministry 
of Municipalities Affairs & Agriculture.
Kingdom of Bahrain
Tel.: +973 17643373
Mobile: +973 39448711
Fax: +973 17694673


Above apply to both Cargo and Passenger checked-in Baggage.
2.3.4. Arms, ammunition and explosives
Special permit from the Ministry of Interior’s office for which 
applications must be made in advance by consignee.
2.3.15. Others
Charges Collect Shipments
Prior to forwarding any CC shipments to BAH it is mandatory to obtain 
approval (OK to forward) from GHA, minimum of 2 working days are 
required to grant the approval.
The request to be sent to the following email address:


Charges.collect@bas.com.bh


Courier shipments
- Pre-alert for courier shipments is a must, same to be sent on 


the following addresses specialcgo@bas.com.bh.
- All courier shipments must be manifested and to forward the 


manifest along with CACN, SDO or CBV in a separate 
envelop.


2.4. Prohibitions
Alcoholic beverages and intoxicating liquors; goods of Israeli origin; 
indecent, obscene and seditious printed matter, pictures, literature, 
etc.; opium and cocaine; pearls, cultured, bleached or tinted and 
pearls undrilled, produced outside the Gulf Area; foxes, hyenas and 
wolves.


2.5. Charges
2.5.1. General
Bahrain Airport Services (BAS) are the sole cargo handling and 
storing company and operators of the Import Bonded warehouse and 
Export Cargo warehouse. All inquiries to be addressed to:  
Senior Manager Cargo, Bahrain Airport Services, P.O. Box 22285, 
Kingdom of Bahrain. Tel: 17 321800, Fax: 17 335314,  
SITA/OFTS: BAHFZGF


1. Standard charge - General Cargo:
Minimum charge per consignment up to 50 kg., .......... 3.950
Thereafter per 50 kg. or part thereof,  
up to 3000 kg ............................................................... 0.940
Over 3000 kg., per 1000 kg., or part thereof................ 7.820


2. Newspapers, Magazines, Periodicals:
Minimum charge per consignment up to 50 kg. ........... 2.600
Thereafter per 50 kg. or part thereof,  
up to 3000 kg ............................................................... 0.700
Over 3000 kg., per 1000 kg., or part thereof................ 5.870


3. Perishable foodstuffs i.e. chilled meat & fish, fruits, 
vegetables:
Minimum charge per consignment up to 50 kg ............ 2.600
Thereafter per 50 kg. or part thereof,  
up to 3000 kg ............................................................... 0.700
Over 3000 kg., per 1000 kg., or part thereof................ 5.870


4. Class “A” Diplomatic Mail, Courier Documents,  
Livestock, Valuable Cargo as Defined by TACT Rules  
and any other cargo requiring special handling:
Minimum charge per consignment up to 50 kg ............ 7.820
Thereafter per 50 kg. or part thereof,  
up to 3000 kg .............................................................. 1.410
Over 3000 kg., per 1000 kg., or part thereof................ 11.720
Note 
Human eyes and Human remains in coffins or cremated free


5. Merchandise in Baggage:
Baggage cleared through the cargo terminal up to the request of 
the Customs authorities.
Standard charges under paragraph 1. will apply.


6. Customs Appraisal:
Per consignment for any shipment withdrawn  
for Customs appraisal .................................................. 2.600
Note: 
This does not cover any repackaging material if supplid by BAS. Consignees are 
responsible for opening, presentation to Customs and repackaging.


7. Courier mail transported as baggage:
Per bag handled........................................................... 0.660


8. IT Levy:
Charge per consignment.............................................. 1.200


Document Delivery Service 
AWBs delivered to Consignees’ premises / or
banks, per AWB................................................................. 10.000


1. General Cargo:
Free period of 3 days including day of arrival. But excluding initial 
Friday and/or any official public holiday, which arise within or 
immediately after the free period.
After the free period, all days are charged upto and 
including day of delivery.
Thereafter:
Per 50 kg. or part thereof, per day ............................... 0.700


2. Perishable cargo requiring cold storage:  
(Freezer, chiller, cold room)
Free period of 8 hours.
Storage provided beyond free hours,
Per 100 kg. or part thereof, per hour............................ 0.200
Minimum charge .......................................................... 3.000
Note: 
Abandoned Cargo: In accordance with Customs regulations cargo not cleared within 90 
days from date of arrival will be liable to seizure and sold at public auction by Customs 
and all charges will be debited to the delivering airline / operator.


Note: 
All cargo is handled and stored by Bahrain Airport Services and all charges are payable to 
BAS.


2.5.2. Handling


2.5.4. Documentation


2.5.6. Storage


..................
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1. Charge for photo copying:
Per copy ...................................................................... 0.200


2. Uncollected Import Cargo:
- A charge for processing cargo not collectted within 60 minutes 


of Customs inspection
- A charge of BHD 10.000 for processing cargo not collected 


after Customs inspection and returned to Cargo Centre 
Storage. (Ongoing storage charge will also apply).


3. Charge per shipment of dangerous goods
(RXS/FAM/MUW) levied by the Bahrain  
Public Security.............................................................. 20.000
The amount must be shown on the AWB in the due 
carrier box.


4. Shipments weighing:
Shipments can be weighed on request  
Minimum charge for the first 1000 kg ........................... 5.000
Thereafter per extra 500 kg. or part thereof ................. 1.000


5. Processing charges:
Per kg. .......................................................................... 0.015
Minimum per consignment ........................................... 15.000
These processing charges will be levied for collecting/delivery 
from/to third party warehouse within the airport parameter.


6. Charges Collect Fee:
A fee of 2% (minimum BHD 4.200) will be charged against all 
shipments received on a charges collect basis.
Note: 
This is in addition to any Charges Collect Fee levied by Airlines.


7. Import Cargo Delivery order:
Per MAWB and/or HAWB received by air and/or  
road service ................................................................. 7.000


Transhipment/transit


2.5.10. Others


3.1. General
Same as for 2.1.


3.2. Documentary Requirements
Same as for 2.2.


3.3. Restrictions
Same as for 2.3.


1. On through cargo - AWBs:
Per kg. (No minimum charge) ...................................... 0.006
Above charge will be charged to the carriers as follows:
a. To the inbound carrier .............................................. 0.003
b. To the outbound carrier ............................................ 0.003
Note: 
Normal transhipment time 6 hours unless special arrangements are made.


2. IT Levy:
Charge per consignment .............................................. 0.600


3. Processing charges:
Per kg. .......................................................................... 0.015
Minimum per consignment ........................................... 15.000
These processing charges will be levied for collecting/delivery 
from/to third party warehouse within the airport parameter.


Export


3.4. Prohibitions
 Arms and ammunition (also for sporting purposes) if transhipped, 


unless the Ministry of Interior’s office has granted exemption, for 
which application in advance is necessary.


 All goods from or destined to Israel.
 Live Animals:


1. Transshipment/transit of Birds through Bahrain not allowed 
without an import from Vet. Quarantine.


2. Foxes, Hyenas, wolves, monkeys, Lions, Tigers, Snakes, 
Scorpions, Crocodiles and Spiders or any wild animals are not 
allowed without an import permit from Vet. Quarantine.


3.5. Charges
3.5.5. Transhipment


4.1. General
Acceptance 24 hours; Close-out 3 hours before departure except for 
perishables and valuables 11/2 hour before departure.


4.2. Documentary Requirements
No Export Declaration required.


1. Standard charge - General Cargo:
Minimum charge per consignment up to 50 kg., .......... 3.950
Thereafter per 50 kg. or part thereof,  
up to 3000 kg................................................................ 0.700
Over 3000 kg., per 1000 kg., or part thereof ................ 4.590


2. Newspapers, Magazines, Periodicals:
Minimum charge per consignment up to 50 kg. .......... 2.600
Thereafter per 50 kg. or part thereof,  
up to 3000 kg................................................................ 0.530
Over 3000 kg., per 1000 kg., or part thereof ................ 3.440


3. Perishable foodstuffs:
Minimum charge per consignment up to 50 kg. .......... 2.600
Thereafter per 50 kg. or part thereof,  
up to 3000 kg................................................................ 0.530
Over 3000 kg., per 1000 kg., or part thereof ................ 3.440


4. Class “A” Diplomatic Mail, Courier Documents, Livestock, 
Valuable Cargo as Defined by TACT Rules and any other 
cargo requiring special handling:
Minimum charge per consignment up to 50 kg. ........... 7.820
Thereafter per 50 kg. or part thereof,  
up to 3000 kg................................................................ 1.060
Over 3000 kg., per 1000 kg., or part thereof ............... 6.880


5. Standard charge for checking dangerous goods:
Per consignment upon acceptance for shipment ........ 8.820
An extra charge per extra check will be  
charged in case whereas consignment  
rejected for errors corrections ...................................... 3.000


6. Standard charge for processing automobiles,  
motorcycles or other equipment/machinery requiring  
special handling/processing:
Per each equipment, vehicle or item ........................... 32.400


7. Security Screening:
Standard charge for Screening Export Cargo shipments e.g. 
courier mail, unaccompanied baggage, and general cargo (under 
AWB or SDO):
Up to 100 kg. or part thereof ........................................ 1.000
Thereafter per kg. or part thereof  
(Rounded up to the next 0.025).................................... 0.007


8. Courier mail transported as baggage:
Per bag handled ........................................................... 0.660


9. Charge for Bar code labelling:
(Bar code labelling performed on behalf of  
freight forwarders and/or carriers)  
Consignments up to 100 pieces per label  
attached ....................................................................... 0.025
Minimum per consignment ........................................... 0.250
Consignments of over 100 pieces per label  
attached........................................................................ 0.020


Where BAS completes an AWB on behalf of  
the shipper, AWB fee ......................................................... 5.000


1. General Cargo:
 Providing cargo delivered up to 24 hours before 


scheduled departure time no storage charges will 
apply.


 Cargo not dispatched within 3 working days of receipt 
will be charged storage as per the below charge:
Per 50 kg. or part thereof, per day .............................. 0.700


2. Perishable cargo requiring cold storage:  
(freezer, chiller, cold room)
A free period of 8 hours from the time consignment is 
received will be granted.
Thereafter:
Per 100 kg. or part thereof, per hour ............................ 0.200
Minimum charge........................................................... 3.000


1. Charge for photo copying:
Per copy (any document) ............................................. 0.200


2. IT Levy:
Charge per consignment .............................................. 1.200


3. Shipments weighing:
Shipments can be weighed on request  
Minimum charge for the first 1000 kg .......................... 5.000
Thereafter per extra 500 kg. or part thereof ................. 1.000


4. Processing charges:
Per kg ........................................................................... 0.015
Minimum per consignment ........................................... 15.000
These processing charges will be levied for collecting/delivery 
from/to third party warehouse within the airport parameter.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage


4.5.10. Others


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bangladesh (BD)
Amounts shown are expressed in Taka (BDT)


General Information
 IATA Area : 3
 Capital : Dhaka (DAC)
 Local Time : GMT + 6
 Daylight Saving Time : Bangladesh does not observe DST.
 � Country Code : + 880
 Local Currency : Taka (BDT)
 Bank Information : Closed on Friday and Saturday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
21 Feb 2015
26 Mar 2015
14 Apr 2015
01 May 2015
16 May 2015
25 May 2015
13 Jul 2015
18 Jul 2015
23 Sep 2015
13 Oct 2015
22 Oct 2015
07 Nov 2015
16 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


Airport Information
1.1. Customs Airports
Chittagong - CGP, Dhaka - DAC, Sylhet - ZYL.


1.2. Airport Facilities
Dhaka
1.2.1. Loading/Unloading equipment
Forklift available.
1.2.2. Storage
At Customs Air Freight Unit for a maximum period of 30 days; 
thereafter goods are auctioned.
Cold storage: Available for small quantities. Prior permission is 
required for over 45 kg. shipments from cargo import section. 
Otherwise USD 100.00 will be charged per shipment from the 
concerned airlines.
1.2.3. Clearance
At the airport by Customs agent.
1.2.4. Customs hours
Sunday through Thursday 09.00 - 17.00 hrs.
Friday, Saturday and public holidays closed. Clearance after customs 
hours or on holidays possible, after prior Customs approval.
1.2.5. Delivery
Possible.
1.2.6. (Re)-Forwarding
Possible to final destination by air. Biman Bangladesh Airlines (BG) is 
permitted to reforward by surface only under special circumstances.


Import
2.1. General
2.1.1. Packing
a. Packing of parcels/packages have to be made in commensurate 


with the weight of contents. Heavy parcels have to be packed with 
stronger materials so that the parcels/pieces can withstand normal 
handling and that the contents do not bulge out


b. Paste-board cartons/materials can be used only for packing light 
items/commodities so that the parcels do not get damaged in 
handling.


c. For mixed type of pieces/packages under a consignment, number 
of each type must be mentioned in the handling column of the 
MAWB, weight of each heavy piece over 100 kg. must be 
mentioned on the body of each individual piece.


d. Textiles/fabrics have to be wrapped properly with polythene 
wrapping inside so that the contents does not soak water and get 
damaged.


Plant material prohibited.
2.1.2. Marking
MAWB number/piece(s) and date of MAWB-ORIGIN/DESTINATION 
are to be inserted on the body of parcels in marking per:
a. Name and address of the consignee must be mentioned in block 


print on all the pieces with telephone number(s).
b. Shipping marks and running numbers of pieces must be 


mentioned on the body of pieces and in the AWB.
c. Contents must be mentioned on the body of parcels.
d. Costly items which do not fall under valuable class must also be 


indicated in the nature of goods column of the AWB.
2.1.3. Routing
Via any country permitted.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Full names and addresses of consignee must be legible and durable 
on the wrapper of each component part of the shipment.  
Consignment on a “Letter of Credit” basis must meet the following 
requirements:
1. Full name and address of consignee indicated on the AWB.
2. Name of the Bank and particular of its branch in Bangladesh, 


which has opened the Letter of Credit.
3. To faciliatate production of full flight air cargo manifest for 


submission to customs in accordance with Bangladesh Import and 
Export customs rules. Airlines are responsible to transmit FFM/ 
FWB/FHL electronically to computer systems specified by airlines 
02 (two) hours before landing and departure respectively.


Delivery Rules/Precautions/Charges involved in Handling at Airports 
in Bangladesh
a. As per Bangladesh Land Customs Statutes, Biman Bangladesh 


Airlines as handling Agent-cum-warehouse keeper are to 
handover all import cargo to Bangladesh Customs Authority for 
their disposal after 30 days of its arrival, if the consignee does not 
turn-up or fails to retire the consignment and in that case Biman 
will not be responsible/liable for any wear and tear, pilferage, 
damage, loss etc. despite Biman’s sincere efforts to deliver the 
consignment to the consignee(s) in time.


b. Delivery of the consolidated shipments is to be taken by the 
consignee of the Master AWB and shifted to their own bonded 
premises in a lot to avoid discrepancies in handling at Dhaka.


c. All charges, such as storage, cold stores charges, destruction 
charges, if involved due to non-delivery of consignment(s) at 
Dhaka, Chittagong or Sylhet shall be realised from the issuing 
carrier through IATA Clearing House in full against submission of 
Bill by the Finance Department of Biman Bangladesh Airlines.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices signed by shipper, containing:


Total goods, unit price (CIF value) which must correspond with 
value stated on the AWB, Terms of payment and delivery, and 
origin of consignment.
The invoice must be attached to the covering AWB. Do not state 
under any circumstances “PRO FORMA” in the invoice.


 Import Licence: Must be held by consignee for all items except for 
unaccompanied baggage and the following:
Books, Magazines, Journals and Medicines up to the value of BDT 
500.00 per annum, both for Bangladeshis and foreigners.  
Other goods excluding textiles (not made-up garments), imitation 
jewellery, watches and watchbands of all sorts, fountain-pens, 
cameras, radio sets, Transistors, Refrigerators, Television sets, 
Spices, Alcoholic drinks, Beers and other alcoholic preparations 
etc. or items which are not otherwise importable as per Import 
Policy, provided the value of such parcels does not exceed  
BDT 500.00 per annum.
Note: 
Goods not covered by an Import Permit/Licence, when such is required, are subject to 
heavy fines upon arrival.


 3 Certificates of Origin, signed by shipper and legalised by a 
Chamber of Commerce must be attached to the covering AWB.


2.2.2. Sample consignments
(incl. advertising material sent free of charge).
 2 Commercial Invoices;
 Import Licence if the CIF value exceeds BDT 500.00 per annum.
Note: 
The Commercial Invoice should show the words “SAMPLES FREE OF COST” in spite of 
being free goods; a certain value for Customs purposes only should be entered, since 
samples are subject to payment of usual duties and, if no value is stated. Customs determine 
the value for levying duty themselves. (See also 2.2.1.). Subject to that consignee is 
registered importer or indenter under the registration (Importers & Exporters) orders, 1952 (as 
adopted in Bangladesh) of has been exempted from registration thereunder.


2.2.3. Gift consignments
 Number and date of Letter of Credit against which the 


consignment has been forwarded.
 Invoice required.
 Import Permit not required.
2.2.4. Unaccompanied baggage
No documents. Passengers intending to send their baggage as cargo 
(either in advance or to follow) must be advised;
 that it cannot be cleared through Customs in the same way as 


accompanied baggage; it will normally have to be cleared at the 
Airport Customs Warehouse, involving some delay, and


 any such baggage shipped as cargo must be declared by 
passenger when clearing accompanied baggage on arrival for 
which a declaration certificate (Form A) must be obtained; 
Customs duty will otherwise be levied on the baggage shipped as 
cargo in the same way as on ordinary cargo.
Baggage shipped as cargo arriving on the same flight on which 
passenger himself arrives, may be cleared at the airport at the 
discretion of the Customs Inspector on duty.


Note: 
Suitcases must be locked or sealed with steel bands.
2.2.5. Other consignments
No special requirements.


2.3. Restrictions
2.3.2. Live animals
Must be accompanied by a Health Certificate issued by the veterinary 
authorities in the country of departure/origin, stating that there is no 
sign of infections or communicable disease.  
Dogs and pets must be accompanied by a Health Certificate from a 
Government Veterinary Doctor in the country of origin, which should 
not be issued later than 7 days before importation into Bangladesh. 
Consignee must be in possession of an Import Licence issued by the 
Bangladesh Ministry of Health.
Monkeys must be accompanied by an additional Certificate issued by 
the Government authority of the country of shipment, showing that 
they have not originated, were not borne, lived in or transited a yellow 
fever area in the past 21 days, and they must be branded for 
identification purposes.
2.3.3. Plants and plant material
Plants, fruits, seeds and cut flowers: Special permission required from 
the Director of Plant Protection, Government of the People’s Republic 
of Bangladesh, Dhaka. These consignments must be accompanied 
by Phyto- sanitary Certificates issued at origin.
2.3.4. Arms, ammunition and explosives
Requirements as for commercial consignments. All necessary special 
documentation for the importation must be completed by consignee.
2.3.5. Narcotics and drugs
Special permission must be obtained from the Director General of 
Health, Government of the People’s Republic of Bangladesh, before 
importation.


2.3.6. Human remains
Must be accompanied by a Medical Certificate in 4 copies, stating full 
particulars of the deceased and certifying cause of death.
2.3.15. Others
Currency: Any amount of foreign currency may be brought in on 
person but must be declared on Customs counter on currency 
declaration form. Exchange only by authorised dealers.  
Gold and silver bullion, sheet, coin or ingots: Special permission from 
the Bangladesh Bank, Central Directorate, Dhaka, Bangladesh.


2.4. Prohibitions
Gold and silver bullion, sheets, coin or ingots, plants and seeds, drugs 
and dangerous narcotics are strictly prohibited importation, unless 
consignee holds special permission.


Per kg ................................................................................ 3.50
Minimum charge ................................................................ 150.00


2.5. Charges
2.5.2. Handling


2.5.3. Clearance
Dhaka
Customs Bill of Entry: free.
Clearance and Handling charges: 1% of CIF value.
2.5.6. Storage
Dhaka
First 5 days from date of arrival ........................................ free
From 6th day to 15th day, per day,
per unit of 50 kg. ............................................................... 25.00
From 16th day to 30th day, per day,
per unit of 50 kg. ............................................................... 35.00
From 31th day onwards up to delivery,
per day, per unit of 50 kg. ................................................. 100.00


1. Destruction charge
Per 100 kg. or any fraction thereof....................USD 10.00


2. Re-weight charge
Per 100 kg. or any fraction thereof....................USD 10.00


3. Re-packing charge
Per parcel..........................................................USD 5.00


4. Unmanifested cargo handling charge
Per AWB/AV-7 ..................................................USD 100.00


5. Charge for non receipt of original for  
consignee and delivery copy of  
MAWB/HAWB/AV-7/C-38 at Destination  
in Bangladesh, charge will be ...........................USD 20.00


6. Dangerous Goods handling
Per shipment.....................................................USD 100.00


7. Live Animal handling
Per shipment.....................................................USD 10.00


8. Security Escorting for VAL
Per shipment.....................................................USD 10.00


9. Amendment/pod
Per shipment.....................................................USD 10.00


10. Frustrated Cargo/Re-export handling
Per shipment.....................................................USD 10.00


11. IRP AWB delivery charge after 30 days of 
arrival, per AWB................................................USD 5.00


12. Survey charge per AWB ...................................USD 15.00
13. Charges Collect Shipment, as per TACT rule 7.2.2.


No CC shipment is allowed to Bangladesh, If any violation a fee of 
USD 100.00 will be assessed.


14. Charge for Non availability of IGM / FFM /  
FWAB / FHWB through system at destination in 
Bangladesh.
Charge will be per MAWB / HAWB ..................USD 5.00


2.5.10. Others


Notes
1. 5 (five) days free of general cargo. Exceptions, UNDP, Unicef, religious books and relief 


goods 15 (fifteen) days free. Cargo for diplomatic mission 15 (fifteen) days free subject 
to production of exemption certificate from MOFA.


2. Cold storage charge 200% of normal storage charge.
First 15 days from date of arrival, per day, per unit of 50 kg. .................... 50.00
From 16th day to 30th day, per day, per unit of 50 kg. ............................... 70.00
From 31th day onwards up to delivery, per day, per unit of 50 kg.............. 200.00
No free period for cool room shipment.


Strong Room charge 200% of normal storage charge for precious/special handling, 
cargo/chemical, drams/Mobile accessories and others which are kept in strong room. 
From date of arrival, first 5 days free.


3. Forklift charge for 100 kg. and above at the rate of BDT 2.00 per kg. with a minimum of 
BDT 300.00 per parcel.


4. Human remains (coffin) and goods with coffin all charges free.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Transhipment/transit
3.1. General
All transit shipments must be accompanied by an AWB.


3.2. Documentary Requirements
If transported by foreign carriers to points in Bangladesh, the goods 
will have to be transferred against Transfer Manifest.


3.3. Restrictions
3.3.2. Live animals
Monkeys: Must be accompanied by Health Certificate from an 
officially recognised veterinary surgeon of the country of despatch, 
stating that the monkeys are not suffering from any disease, and have 
not been in any yellow fever epidemic area during 6 months 
immediately preceding despatch.
3.3.3. Plants and plant material
Plants and seeds: May transit Bangladesh if remaining on board, 
otherwise a Special Permit is required.
3.3.4. Arms, ammunition and explosives
Fire-arms and ammunition (sporting or otherwise) are prohibited 
unless Prior Permission has been obtained from the Ministry of 
Defence, Bangladesh, Dhaka.
3.3.5. Narcotics and drugs
May transit Bangladesh, if remaining on board, otherwise a Special 
Permit from the Government of the People’s Republic of Bangladesh 
in Dhaka is required.
Note: 
The airline in Dhaka may arrange to obtain the Special Transit Permit for any consignment 
requiring such permission, provided the following details have been supplied at least 3 weeks 
before shipment:  
Name and address of shipper and of consignee.  
Detailed description, quantity and weight of the goods.  
In no event shall the consignment be despatched before information is obtained from the 
airline in Dhaka, that they hold the required permission.


3.3.14. Radio-active materials
Special Permit from Secretary, Bangladesh Atomic Energy 
Commission, Dhaka, required unless goods specifically exempted 
under International Atomic Energy Commission regulations. 
Applications should be filed at least seven days in advance and goods 
not be forwarded before receipt of the permit.


3.4. Prohibitions
Ammunition and Implements of war; explosives.


 For international transhipment:
Per day, per kg ................................................. USD 0.05
Minimum charge per shipment ......................... USD 10.00


 For International to Domestic:  
24 hours free from arrival.  
After 24 hours, per day, per kg......................... USD 0.03
Minimum charge per shipment ......................... USD 10.00


Export


3.5. Charges
3.5.5. Transhipment


4.1. General
4.1.1. Packing
All shipments must be properly marked.
4.1.2. Marking
See 2.1.2.


4.2. Documentary Requirements
 Vegetables: Phytosanitary Certificate.
 Live animals: Health Certificate.
 No Objection Certificate from Director General Forest.


4.3. Restrictions
Antiques and wild animal skins.


4.4. Prohibitions
Export of gold, silver, currency notes, bank notes is controlled by the 
Bangladesh Bank.


Terminal handling/weighing charges per kg............USD 0.08
Minimum charge per consignment ..........................USD 2.10
Scanning charges per kg ........................................USD 0.04
Minimum.................................................................. Nill
Storage charges of export warehouse after  
grace period of 30 hours per unit (1000 kg.  
or part thereof) per day (24 hours or part  
thereof)....................................................................USD 12.00
Dangerous goods handling charge per shipment ...USD 100.00
Security Escorting charge for VAL Cargo per 
shipment..................................................................USD 100.00
Re-weighing charge per 1000 kg. or fraction  
thereof .....................................................................USD 10.00
Live Animal handling charge per shipment .............USD 10.00


AWB fee per shipment ............................................USD 2.10


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


3. 


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Barbados (BB)
Amounts shown are expressed in Barbados Dollar (BBD)


General Information
 IATA Area : 1
 Capital : Bridgetown (BGI)
 Local Time : GMT - 4
 Daylight Saving Time : Barbados does not observe DST.
 � Country Code : + 1
 Local Currency : Barbados Dollar (BBD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
21 Jan 2015
03 Apr 2015
06 Apr 2015
28 Apr 2015
01 May 2015
25 May 2015
01 Aug 2015
03 Aug 2015
30 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Grantley Adams Int’l Airport - BGI.


1.2. Airport Facilities
1.2.2. Storage
Goods not cleared will be taken to the Queen’s warehouse and sold 
by Government.
Cold Storage: There are cold storage facilities at Barbados through 
Skyline Cargo, West Indies Regional Air and Airline Refrigeration Inc.  
All accommodate ULDs/bulk. A seventy-two (72) hour advanced 
notice will be required. Price on request.
Valuables: Barbados is currently under embargo from storing valuable 
cargo overnight. Advance notice, of 72 hours before arrival, is 
required so that consignees can make the necessary arrangements to 
clear and take delivery of all valuable goods immediately on arrival.
1.2.3. Clearance
At the Airport by consignee or his broker.
1.2.4. Customs hours
Monday through Friday 08.30 - 15.15 hrs.; Saturday, Sunday and 
Public Holidays closed. Clearance outside Customs hours possible 
for urgent consignments only and against payment of overtime fee. 
Warehouse closed for delivery at 16.00 hrs.
1.2.5. Delivery
Possible.
1.2.6. (Re)-Forwarding
Possible to the majority of other West Indian Islands and to South 
America by air.


Import
2.1. General
2.1.1. Packing
Import Permit when soil or plant material is used.


2.1.2. Marking
Non-British goods bearing marks suggestive of British make must 
show a counter indication of the true origin.
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 3 Commercial Invoices or 3 Combined Certificates of Value and of 


Origin and Invoice of Goods.
The Commercial Invoice must show: Marks and numbers, number 
of packages, quantity and description of goods, net and gross 
weight, measures and weights of packages, CIF value, charges 
for insurance and transportation.


 Insurance Certificate.
 Import Licence for certain goods.
Commercial consignments must be cleared through Customs 
Bridgetown or airport.
2.2.2. Sample consignments
Without commercial value: 2 Pro Forma Invoices.
With commercial value: 3 combined Certificates of Value and of Origin 
and Invoice of Goods.
2.2.3. Gift consignments
2 Pro Forma Invoices showing each article and its value.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit. Prior notice of arrival is mandatory.
Live animals accepted as cargo only with the exception of guide dogs 
which are accepted as baggage: Import Permit to be approved in 
advance of travel by Government Agency, Veterinary Services.
Dogs & Cats: A written application must be made to the Ministry of 
Agriculture, Food, Fisheries and Water Resource Management.
Dogs and Cats must be imported directly from approved rabies- free 
countries.
Kennels must be examined by a veterinary officer within 48 hours of 
despatch.
Prohibited: Snakes and Monkeys.
2.3.3. Plants and plant material
Import Permit and Health Certificate.
Prohibited: Sunflower seed from South America; any parts (except the 
seeds) from plants of the Gramineal family (grasses).
2.3.6. Human remains
1. Any person desiring to transport the remains of a deceased 


person shall furnish the Chief Medical Officer or any medical 
officer appointed by him for the purpose with the following 
documents:
a. an official Certificate of cause of death issued by the local 


registrar of deaths or similar authority;
b. a statement by the person authorised to prepare the remains, 


certified by an appropriate authority, indicating the manner and 
method in which the body was prepared and indicating that the 
coffin contains only the body in question and necessary 
clothing and packing;


c. a Transmit Permit stating the surname, other name or names, 
and age of the deceased person issued by the competent 
authority for the place of death, or the place of burial in the 
case of exhumed human remains;


2. Copies of the documents required under sub-paragraphs 1.a., b., 
and c. above shall accompany the shipment of the remains.


3. The outside of the coffin shall bear an immovable plaque or other 
appropriate marking, in a conspicuous place, indicating the name, 
age and place of the final destination of the body.


2.3.10. Meat and meat products
Import permit; Health certificate for commercial shipments.


2.4. Prohibitions
Soil; sugar cane cuttings; banana stools; fruits (except dried) from any 
area not free from the Mediterranean fruit fly; counterfeit coins; 
obscene and seditious publications.
See also 2.3.


Transhipment/Transit
3.1. General
Consignments for on-carriage to other Caribbean Islands by locally 
based airlines, should be of a size suitable for carriage by the ATR 
series type aircraft. Delivering carriers office at Barbados will advise 
on request.


3.2. Documentary Requirements
Sporting weapons and ammunition: Transit Permit prior to forwarding. 
Approximately two (2) weeks needed to process application for 
permit.


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


3.3. Restrictions
3.3.2. Live animals
Accepted as baggage or cargo: Transit Permit to be approved in 
advance of travel by Government Agency, Veterinary Services.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Belarus (BY)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 2
 Capital : Minsk (MSQ)
 Local Time : GMT + 2
 Daylight Saving Time : GMT + 3: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : +375
 Local Currency : Belarussian Ruble (BYR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
07 Jan 2015
08 Mar 2015
15 Mar 2015
12 Apr 2015
01 May 2015
09 May 2015
03 Jul 2015
02 Nov 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Minsk - MSQ


Cargo Terminal, National Airport Minsk:
Tel.: +375 17 279-1704 (Cargo Terminal Manager)


+375 17 279-1052 (Cargo Terminal Manager)
+375 17 279-1120 (Cargo Terminal Information Desk)


Fax: +375 17 279-1962 (Cargo Terminal Manager)
+375 17 279-1062 (Cargo Terminal Information Desk)
+375 17 279-2078 (Cargo Terminal Information Desk)


Website: www.airport.by


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Unloading: max. weight per piece 200 kg. ex passenger flight.
Loading: max. weight per piece 80 kg. onto passenger flight.
For inbound shipments with weight over 100 kg. per piece a pre-
advise must be sent to airport (SITA: MSQAPXH) by the airlines. No 
weight limits for cargo aircrafts and trucks. Heavy pieces are loaded/
unloaded by forklift upon request.
Truck loading/unloading: maximum weight per piece is 2000 kg. by 
forklift. Crane with maximum capacity 10tons is available upon special 
request.
High loader available with max. capacity up to 7 tons for palettes/
containers with max. dimensions 96 × 125 in (318 × 244 cm) and lifting 
capacity up to 5.6 m.
1.2.2. Storage
Goods are stored at the airport bonded warehouse.
Cold storage: Available, but temperature range between +2 and  
+8 degrees Celsius only.
Room for valuables: Available.
Room for radio-active material: Available.
Room for live animals: Not available.
1.2.3. Clearance
By consignee or his agent/broker.
1.2.4. Customs hours
Monday through Sunday 09.00 - 21.00 hrs.


1.2.5. Delivery
By consignee or his agent/forwarder.


Import


1.2.6. (Re)-Forwarding
 Cleared goods: possible by truck to any place in Belarus.
 Uncleared goods: possible in bond by truck to all other Customs 


offices in Belarus.


2.1. General
2.1.1. Packing
No special packing requirements.
2.1.2. Marking
Each piece must show name and address of shipper and consignee 
and the AWB number.
2.1.4. Language on documents
English, German, Russian, Belarussian.
2.1.5. Other requirements
AWB must show full name and address of consignee with phone or 
fax number.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 original Proforma Invoices;
 2 packing lists if the commercial invoice does not contain exact 


details regarding the contents of each package;
 at least 3 copies of AWB;
 Certificate of Origin;
 Import Permit, if necessary
 Health certificate, phytosanitary certificate, etc., if any.
2.2.4. Unaccompanied baggage
List of Contents.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
2.3.4. Arms, ammunition and explosives
Consignee has to provide Import Permit from Ministry of Interior. All 
ammunition other than for sport guns and rifles and explosives are 
prohibited.
2.3.5. Narcotics and drugs
Import Permit.
2.3.8. Medicines and vaccines
Registration by Ministry of Health of Belarus.
2.3.14. Radio-active materials
Import Licence.
2.3.15. Others
Telecommunication equipment, Import Permit required.


Handling fee per 1000 kg ........................................USD 13.00
Handling fee for heavy pieces (over 80 kg.)
per 1000 kg .............................................................USD 26.00


2.5. Charges
2.5.2. Handling


Note: 
Charges may vary due to local currency rates.


2.5.3. Clearance
Customs declaration - approx. USD 40.00 - 50.00 (depending on 
broker).


Uptil 3 days after arrival notification ........................USD free
4 - 10 days, per 1000 kg., per day ..........................USD 57.50
Over 10 days, per 1000 kg., per day.......................USD 115.00


Transhipment/transit


2.5.6. Storage


Note: 
Charges may vary due to local currency rates.


3.1. General
Transfer of transit shipments with destination in Russian Federation is 
not possible due to customs regulations. If the shipment is in transit to 
any other destination the final destination must be clearly marked and 
must appear on all labels. The respective airline should be contacted 
and cargo must be booked in advance.


3.2. Documentary Requirements
Air Waybill and cargo manifest required.


0. 


1. 


2. 


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Export
4.1. General
 Acceptance: daily 09.00 - 19.00 hrs.
 Acceptance deadline: 3 hours before departure of respective 


flight, except for valuables, perishables and diplomatic  
mail - 1 hour before departure.


4. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Belgium (BE)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Brussels (BRU)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 32
 Local Currency : Euro (EUR)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
05 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
24 May 2015
25 May 2015
21 Jul 2015
15 Aug 2015
01 Nov 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-freight and e-AWB status of airports
For e-freight and e-AWB implementation status of airports please 
refer to chapter 6.4.


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System name: Import Control System (ICS) and Export 


Control System (ECS)
- Pre-registration to file data: Required
- Scope: Import, Export, Transit, Transhipment cargo Party 


responsible for filing: For imports, the incoming carrier.
- For exports, when an Exit Summary Declaration (EXS) is 


required, the outgoing carrier.
- Deadline - shorthaul (imports): For flights less than four hours,
- the deadline is before take-off from foreign airport
- Deadline - longhaul (imports): At least four hours prior to arrival
- Deadline (exports): At least 30 minutes prior to departure
- How to submit information: For imports, an Entry Summary 


Declaration (ENS) is sent electronically through the ICS. For 
exports, an AEI transmission of data for security risk 
assessment of cargo may be incorporated into the export 
declaration. If the security data has not been included in the 
export declaration, an exit AEI declaration (EXS) is required.


- Further information: http://ec.europa.eu/ecip/
Note: 
if data are not sent in advance, goods have to be declared immediately on arrival at the 
border, which can delay the customs clearance of consignments at the border pending 
the results of risk analysis for safety and security purposes.


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


 Security
ACC3
(EC Regulation 185/2010 on Cargo Security)


Since February 1, 2012, all air carriers carrying cargo or mail from 
a non-EU country to the EU must be designated as an ‘’Air Cargo 
or Mail Carrier operating into the Union from a Third Country 
Airport” (ACC3) by an EU Member State. A list of exempted 
countries is relieved from this requirement.


In order to obtain ACC3 designation, a carrier should
- Ensure its security program integrates necessary EU security 


requirements for cargo and mail loaded onto its aircraft at any 
third country airport for carriage into the EU.


- Nominate a person who has overall responsibility for 
implementation of cargo and mail security.


- Submit a “Declaration of Commitments” to the appropriate EU 
Member State authority.


ACC3 designation is to be obtained for every non-EU airport 
station from which the air carrier flies cargo and/or mail into the 
EU, unless an exemption applies.


Carriers are responsible for ensuring all cargo or mail is screened 
or comes from a secure supply chain regulated agent (RA), known 
consignor (KC), account consignor (AC) before entering EU 
airspace.


For designation as ACC3, carriers should contact the appropriate 
authority, as follows:
- For EU carriers - the Member State that issued the AOC.
- For non-EU carriers - the Member State listed in the Annex to 


Regulation 394/2011 (ETS).
- For non-listed carriers - the Member State in which you have 


your major base of operations in the EU.


By July 1, 2014, air carriers need to
- Ensure that on-site airport station verification of cargo and mail 


security measures has been carried out by an EU aviation 
security validator.


- Ensure that its business relations with regulated agents and 
known consignors are independently validated by an EU 
aviation security validator, after which a database should be 
maintained with details of the RA, KC and AC they are 
accepting cargo from.
This regulation includes additional measures for High Risk 
Cargo, defined as cargo originating from a list of specific 
countries.


On-site validations will take place either at each airport from which 
the air carrier flies cargo or mail to the EU, or, with conditions 
applied, at a representative number of airports from which the air 
carrier flies cargo or mail to the EU. Each successful security 
validation will require revalidation on a 5 year cycle.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Airport Information
1.1. Customs Airports


 Antwerp - ANR
Tel.: +32 (0)3 285.65.00


+32 (0)3 285 69.28 (Customs)
Fax: +32 (0)3 285.65.01


+32 (0)3 285 69.30 (Customs)
E-mail: antwerp-airport@vlaanderen.be
Website: www.antwerpairport.be


 Brussels - BRU
Tel.: +32 (0)2 753.77.53


+32 (0) 900 700.00
+32 (0)2 578.93.30 (Customs)


Fax: +32 (0)2 753.42.50
+32 (0)2 753.41.22
+32 (0)2 751.60.19 (Customs)


E-mail: brucargo@brusselsairport.be
Website: www.brusselsairport.be


www.customs.fgov.be


 Liege - LGG
Tel.: +32 (0) 4 234 84 11 (Liege Airport)


+32 (0) 257 84 294 (Customs)
Fax: +32 (0) 4 234 84 04 (Liege Airport)


+32 (0) 257 98 226 (Customs)
E-mail: info@liegeairport.com


insp.bierset.grace-hollogne@minfin.fed.be (Customs)
Website: www.theflexport.com


 Oostende/Brugge - OST
Tel.: +32 (0)59 80.20.08


+32 (0)59 55.14.02
Fax: +32 (0)59 70.55.12


+32 (0)59 50.31.08 (Customs)
E-mail: pr@ost.aero


marc.montens@minfin.fed.be (Customs)
Website: www.ost.aero


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Antwerp
Forklift.
Brussels
Main deckloaders up to 30T, lower deckloaders, pallettransporters, 
trailers 10ft and 20ft, conveyor belts.
Forklifts from 2,5T to 12T.
Crane rental in subcontracting possible.
Liege
Main deckloaders up to 52T, lower deckloaders, pallettransporters, 
motordollys, conveyor belts.
Forklifts, highloaders, cranes.
Equipment available to handle all type of aircrafts and trucks.
Oostende/Brugge
All equipment available to handle aircrafts and trucks; 
maindeckloader for freighter aircraft max. capacity 30 tons; heavy 
forklift capable of lifting 12,600 kg.
1.2.2. Storage
Antwerp
At the airport.
Cold storage: Not available.
Safe for valuables: Available.
Room for radio-active material: Not available.
Animal hostel: Non approved borderinspectionpost (BIP) for live 


animals and animal products - unloading prohibited.
Brussels
At the airport.
Customs Airport Warehouse. Time limit 30 days, thereafter goods are 
returned to shipper, sold or destroyed.
EU veterinary facilities:


Available and approval for live animals, animal products for human 
(HC) and for non-human consumption (NHC) - unloading allowed.


Perishable handling/inspection facility: Available - meat, fish, flowers, 
vegetables etc.
Live animal handling and/inspection: Available.
Horse stables: Available.
Cold storage: Available.
Deep - freeze: Available, limit to 10 m³.
Strong room for valuables: Available.
Bunker for RRY shipmentsl: Available.
Charleroi (Gosselies)
EU veterinary inspection facilities:


Available and approved for animal products for human 
consumption (HC) - unloading of these products allowed.


Liege
- EU approved veterinary inspection and phyto facilities:


Available
 HC
 NHC
 AVI
 PER


- Handling & Storage for all temperature ranges, frozen products 
included.


- Dedicated horses handling facilities.
- Centralized perishable center available.
- Temperature controlled facilities available at all Ground handling 


Agents (Aviapartner, Lachs, Swissport).
Oostende/Brugge
Freight station: 6686 m² and 4050 m².
Cold storage: Available, 273 m² including 85 m² deepfreeze facilities.
EU veterinary inspection facilities:


Available and approved for registered horses and other 
nonungulate animals and for animal products for human 
consumption (HC) - unloading of those products allowed.


1.2.3. Clearance
Antwerp
At the airport by the consignee or his agent.
Brussels
At the airport by consignee, agent or broker.
Liege
- Customs clearance at each facility.
- Customs bonded.
- Fiscal representation available.
1.2.4. Customs hours
All airports
Shipments may be cleared by the consignee or his representative 
(agent).
Antwerp
Monday through Saturday 08.30 - 17.00 hrs. Clearance outside 
Customs hours possible after prior approval and against payment of 
overtime fee.
Brussels
Monday through Saturday 08.00 - 20.00 hrs.
Clearance outside Customs hours possible after prior approval. Items 
such as live animals, perishables, etc. can always be cleared.
Liege
Phyto, Veterinary, Customs services available 24/7.
Oostende/Brugge
24 hours daily, however on request between 24.00 - 06.00 hrs. local 
time.
1.2.5. Delivery
Liege
- Handlers and/or agents available 24/7.
- All major trucking companies available on site.
1.2.6. (Re)-Forwarding
Liege


Import


- Freight Forwarders present 24/7.
- All major trucking companies available on site.


2.1. General
2.1.1. Packing
No special packing requirements: IATA Rules and Recommendations 
apply.
2.1.2. Marking
Each shipment must bear name, address of shipper and consignee.
2.1.3. Routing
Live animals and animal products may only be routed by approved 
border inspection posts (BIP) as indicated, case by case, under 1.2.2.
2.1.4. Language on documents
Dutch, English, French or German.
Veterinary documents in general: Dutch, French or German.
Veterinary documents for dogs and cats: Dutch, French, German or 
English.


1. 
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2.1.5. Other requirements
 All goods must be cleared (Customs application) within 20 days 


after arrival. The period may be extended, if reasons for extension 
are acceptable to Customs. If no Customs application is 
presented, all duties and taxes will be debited to the holder of the 
goods. In order to avoid such burden, goods may be destroyed or 
returned to origin.


 Dutiable goods temporarily imported: Generally a deposit for the 
expected duties and/or taxes has to be paid. The deposit is not 
necessary, if the goods are covered by a CARNET ATA 
(Admission Temporaire/Temporary Admission) from the local 
Chamber of Commerce in the country of export or if a simplified 
temporary import procedure between Customs and consignee is 
agreed.


 Live animals and animal products must be submitted to veterinary 
checks (Decision of the Commission 2002/349/EC) as soon as 
possible after unloading - arrival must be notified to the 
veterinarians at least 24 hours before.


2.2. Documentary Requirements
2.2.1. Commercial consignments
Normal Import
 3 Commercial Invoices. The Commercial Invoices must contain 


detailed description of goods, quality or grade, unit price and total 
value, statement whether term of sale is CIF, FOB, etc.,


 Import licence for live vertebrate animals and bees and products 
not intended for human consumption (NHC) - application at 
veterinary services (e-mail : import.export@favv.be), information 
veterinary office at the airport.


 Certificate of Origin required in certain cases; obligatory for the 
following commodities, irrespective of their origin and value: 
fertilizers; hosiery and knitted articles; clothing, accessories 
thereof and other textile made articles; umbrellas; dish-washers; 
washing machines (electrically powered); sewing machines; 
household articles fitted with an electric motor; water heaters; 
radio receivers and television sets (even when combined with a 
sound recording device); loudspeaker systems; X-ray equipment 
and other electrical equipment for medical use; electrical/ 
electronic measuring instruments; toys.
For goods carried from an EU country, the form of Certificate of 
Origin must be as defined in the relevant EU Rules.


2.2.2. Sample consignments
Normal Import
 Without commercial value: 2 Pro Forma Invoices. Import Licence 


if the article falls under the restricted categories as animal 
products (HC and NHC): import licence see 2.2.1. Animals are not 
allowed as “sample” and are subjected to the complete veterinary 
procedure.


 With commercial value: see 2.2.1.
For dutiable samples temporarily imported: see 2.1.5.
2.2.3. Gift consignments
2 Customs Declarations.
Restricted categories: animals and animal products (HC + NHC):  
see 2.2.2. and 2.2.4.
2.2.4. Unaccompanied baggage
No special requirements. List of Contents recommended.
Animals are always submitted to veterinary checks, except pet 
animals (dogs, cats, small rodents, birds) accompanied by their owner 
during the journey.
Animal products in baggage are strictly ruled-information at the airport 
authorithies.
2.2.5. Other consignments
No special requirements.


2.3. Restrictions
Importation of live animals, and perishables from non-EU (European 
Union) countries
Animals imported for commercial purposes and unaccompanied pet 
animals, meat and meat products of cattle, cloven-hoofed wild 
animals, game, goats, horses, pigs, poultry, rabbits, sheep and wild 
solipeds, eggs and egg products, embryos, fishery products, frog legs, 
hatching eggs, honey, milk products, molluscs, snails, hunting 
trophies, petfood and other animal products not intended for human 
consumption (NHC) are subjected to veterinary inspection when 
entering the EU.
Shipments must enter the EU via registered airports of entry where 
inspection posts and facilities exist. The inspections to be performed 
are subject to a charge. The exact amount may be retrieved from the 
respective veterinary office. Shipments are subject to the following 3 
checks: documentary, identity and physical.
Airlines must notify the inspection posts of arrival details so that 
specific inspection teams for live animals and perishables are 
positioned at the inspection posts.


2.3.2. Live animals
General


All vertebrate animals and bees are subjected to an import licence, 
application to be introduced in written and prior to shipment (at 
least one week) at the veterinary services. All vertebrate animals 
and bees must be accompanied by a health certificate as 
prescribed by the EU-legislation (harmonised species) marked 
with * hereafter, or as attached to the import licence (non-
harmonised species).
The Convention on International Trade in Endangered Species of 
wild fauna and flora (CITES) is enforced by Belgian law.  
Animals must always be healthy and fit to travel before shipment. 
Animals must always be transported with respect of their welfare.


Additional information:
Birds, except poultry*:


subjected to quarantaine measures after arrival. List of third 
countries allowed to send these species applicable.


Poultry and hatching eggs*:
list of third countries allowed applicable


Ratites and hatching eggs*:
list of third countries allowed applicable


Live fish and aquatic invertebrates:
- distinction is made between ornamental animals, animals for 


reproduction or fattening* and animals for human 
consumption*. Ornamental species: all countries allowed.


Horses and equidae (donkeys, zebras, ...)*:
list of third countries allowed applicable, some countries can only 
send registered horses; the health requirements are harmonised 
within EU and applicable to any category of equidae (sport, 
breeding, slaughter, circus, “pet animal”, ...).


Cloven hoofed animals:
- list third countries allowed applicable.
- health requirements apply to domesticated* and non-


domesticated species (artiodactylae) and includes also 
camelidae and wild boar.


- generally not allowed from Africa, Asia, South America (except 
ovines from Chili) for animal health reasons (foot and mouth 
disease, ...).


Dogs and cats:
- rabies vaccination required, vaccination must have taken 


place at least 30 days and at most 12 months before arrival.
- dogs and cats imported for commercial purposes must be 


identified by lisible microchip - transponder (ISO-standard 
chip) before shipment to Belgium.


Apes (simiae and prosimiae):
- import only allowed for approved institutes, establishments 


and organisms and for captive bred animals, unless explicite 
licence for specific purpose


- import not allowed as pets or for the trade in pets, or animals 
captured in the wild, unless specific licence in special 
situations.


Reptiles and amphibians:
- no third country list applicable
- duly protective packages necessary


Mammals (in general):
Belgian law prohibits to keep and therefore import of mammals (all 
kinds) which are not included in the so called positive list. This 
positive list contains however all domesticated mammals.


2.3.3. Plants and plant material
Health Certificate, except for: Bulbs, cut flowers, fresh cherries from 
France, Germany, Italy, Hungary, or Spain, peeled almonds, nuts and 
similar fruit.
Woody plants and parts thereof: Vine-pest Certificate.
The Health Certificate should also state that the country of origin is 
free from San José louse, name of shipper, name of consignee in 
Belgium, nursery where the products were grown, botanical name and 
number of plants.
Prohibited: Vines and their shoots and resiniferous buds.
Fruits and vegetables: Tomatoes, plums, cherries (originating from 
France, Germany, Hungary, Italy, Spain): Sanitary inspection.
Cherries from other countries: Health Certificate.
Certificate should also state that the fruits are free of worms.
2.3.4. Arms, ammunition and explosives
Arms, ammunition, material and vehicles of war and their spare parts 
as well as powder, explosive and strategic material: Special Permit 
from Administration de l’Aéronautique.
2.3.5. Narcotics and drugs
Narcotics (such as opium, morphine, cocaine) and antibiotics: Special 
Permit from Ministry of Health.
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2.3.6. Human remains
Mortuary Permit issued by the competent authorities of one of the 
following countries. Austria, Czech Republic, Egypt, France, 
Germany, Italy, Liechtenstein, Mexico and Switzerland or Special 
Permit from the Ministry of Public Health in Brussels. These 
documents must accompany the consignment.
2.3.9. Animal products
Importation into the EU:
Importation of animal products and products of animal origin (meat, 
meat products, fish, seafood, agricultural goods, honey, skins, hides, 
casings, milk and milkproducts, eggs, petfood etc.), is subjected to 
veterinary checks upon unloading at the airport. Identification marks 
on each individual package.
Eggs: Indication of country of origin on each egg.
Hatching eggs: identification marks on each egg.
2.3.14. Radio-active materials
Special Permit from Ministry of Health.


2.4. Prohibitions
Absinth; coins of bronze, copper or nickel no legal tender in Belgium, 
except coins for collections; foreign merchandise bearing marks or 
inscriptions unjustly trying to suggest a Belgian origin: literature 
(seditious): morally offensive objects, publications etc.: poisonous 
products. See also 2.3.


2.5. CHARGES
2.5.1. General
For specific details, contact the carrier or agent concerned.
For veterinary checks fees are due, payment after veterinary checks 
at custom’s office.


Transhipment/Transit
3.1. General
Transshipment is only accepted as a transfer of the whole 
consignment from one airplane to another airplane within the custom’s 
territory of the same airport. Transshipment activities must always be 
notified to the veterinarians in charge at the airport. Live animals are 
always subjected to veterinary checks even in the case of quick 
transfer.


3.2. Documentary Requirements
Except as those mentioned under Restrictions no further 
requirements.


3.3. Restrictions
3.3.2. Live animals
For all transit shipments, both with final destination to one of the 
members of the European Union as well as with final destination to a 
non-European Union country, same regulations as for IMPORT apply. 
For veterinary purposes, a transit licence or permit must always be 
attached to the AWB.
3.3.4. Arms, ammunition and explosives
Arms, ammunition, material and vehicles of war and their spare parts 
as well as powder, explosives and strategic material: Special Permit 
from Administration de l’Aeronautique except for consignments 
consisting of not more than altogether: 25 rifles exclusively for hunting 
purposes, 10 revolvers or pistols with a maximum bore of 6.35 mm., 
25 kg. net of ammunition or spare parts for above mentioned guns. 
The transit of arms and ammunitions on the territory of the Republic 
of Rwanda is submitted to the production of a declaration issued by 
the country where these arms and ammunitions will be used, stating 
that they are destined to the legal authorities of that country or to a 
determined person designated by name on the declaration.  
This not precluding the fact that a temporary embargo is still possible 
if the Ministry of Defence of Rwanda deems it necessary in order to 
assure the security of the Rwandese territory.
3.3.6. Human remains
Same as for 2.3.6.
3.3.14. Radio-active materials
Radio-active substances: Special Prior Permit from Ministry of Public 
Health and Family.


3.4. Prohibitions
Live animals: transit and transshipment are only allowed for animals 
which comply with import conditions in the EU. Welfare regulations 
also apply in transit and transshipment. Incompliance with these 
conditions leeds to rejection or confiscation.


3.5. Charges
3.5.1. General
 Veterinary Control Fee
Veterinary control fee plus exact veterinary control fee is applicable for 
all live animals and products of animal origin not for human 
consumption, perishable shipments and animal products for human 
consumption.


For specific details, contact the carrier or agent concerned.


Export
4.1. General
Export is possible on any day of the week at any hour.


4.2. Documentary Requirements
4.2.1. Commercial consignments
Licence or Exportation Advice (Model B) as the case may be.  
Licence not required for consignments of value under EUR 74.37, 
under 5 kg. of weight, the details of the contents are shown on the 
outside packing.
4.2.2. Samples consignments
No licence required.
4.2.4. Unaccompanied baggage
List of Contents.
Personal effects: Sent by a third person to the consignee: Licence or 
Declaration Licence according to customs tariff.


4.3. Restrictions
4.3.2. Live animals
Veterinary checks upon departure at the airport of consignments of 
live animals to be shipped to third countries is only compulsory for 
bovines, by EU-regulation.
Certain third countries of destination require a final veterinary check 
at the airport of departure for some species (i.e. dogs and cats send 
to Australia).
4.3.3. Plants and plant material
Incl. flowers, fruits, vegetables: Duplicate of Inspection Certificate 
delivered by O.N.D.A.H.: for consignments over 10 kg., of chicory, 
cauliflowers, lettuce, tomatoes, cherries, gooseberries, peaches, 
pears, apples, plums and grapes; for consignments of over 200 kg. 
and EUR 61.97 of cuttings, scions, grapes vines, fruit trees, cut 
flowers, decorative green plants: bulbs, tubers, onions, rhizomes of 
flowers and foliage plants.
4.3.4. Arms, ammunition and explosives
Incl. material and vehicles of war and their spare parts as well as 
powder, explosives and strategic material: Special Permit from 
Administration de l’Aéronautique.
4.3.5. Narcotics and drugs
Export Permit from Ministry of Public Health.
4.3.9. Animal products
Health certificate and certain identification marks required, for animal 
products for human consumption, semen and embryo’s, feed, etc. 
Compliance with health conditions imposed by third country of 
destination.
4.3.11. Tobacco and tobacco products
Tobacco samples: Export Permit No. 137 established by the grower 
or manufacturer.
4.3.15. Others
Postage and fiscal stamps: Export Licence.
Fish and crawfish: Authorised subject to imposed minimum lengths 
respected.


4.4. Prohibitions
Export of visibly diseased animals, export of animals under transport 
conditions which do not comply with their welfare.
Export of non wholesome animal products: damaged packages, 
unidentified packages, etc.
Animal proteins (i.e. meat and bonemeal) of mammals destined for 
farm animal feed, unless explicite import licence from third country of 
destination (not applicable petfood ready to use).


4.5. Charges
4.5.1. General
For specific details contact the carrier or agent concerned.


3. 


4. 
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Belize (BZ)
Amounts shown are expressed in Belize Dollar (BZD)


General Information
 IATA Area : 1
 Capital : Belmopan (BCV)
 Local Time : GMT - 6
 Daylight Saving Time : Belize does not observe DST.
 � Country Code : + 501
 Local Currency : Belize Dollar (BZD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
10 Mar 2015
18 Apr 2015
19 Apr 2015
21 Apr 2015
01 May 2015
10 Sep 2015
22 Sep 2015
13 Oct 2015
19 Nov 2015
25 Dec 2015
26 Dec 2015
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Montreal Convention MC99 (1999) only


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Belize - BZE (Phillip S.W. Goldson Int’l Airport)


Tel.: +501 205 2059
Fax: +501 225 2490


1.2. Airport Facilities
1.2.2. Storage
At the Airlines warehouse at the Int’l airport cargo terminal.  
Cold storage: Not available.
1.2.3. Clearance
At the airport, only perishables, live animals, human remains, courier 
packages and Express (TACA Rapidito, AA Priority Parcel,
CO Quickpack, UPS/Transexpress, DHL-Fedex).
At the Airlines warehouse located at the Int’l airport cargo terminal, for 
general cargo.
New Cargo Terminal, located on Old Airport Road, Ladyville.
Warehouse telephone number: +501 225 4880
1.2.4. Customs hours
Customs opening hours Monday through Thursday  
08.00 - 12.00 hrs. and 13.00 - 16.30 hrs., Friday 08.00 - 12.00 hrs. and 
13.00 - 16.00 hrs., closed on Saturdays and Sundays.
Clearance outside Customs hours possible within 72 hours for 
perishables on presentation of a pre-delivery order, which must be 
secured prior to arrival of the consignment.
1.2.5. Delivery
Possible by road and by air.
1.2.6. (Re)-Forwarding
Possible under bond to Mexico, Guatemala and Honduras by road or 
air.


Import
2.1. General
2.1.4. Language on documents
English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
3 Combined Certificates of Value and Origin of Goods stating FOB 
and CIF value separately.
2.2.2. Sample consignments
3 Combined Certificates of Value and Origin of Goods.
All samples pay the same rate of duty and sales tax as required of 
commercial sized shipments of the same item.
Exceptions
Perfumery, paper, spirits, wine, playing cards, tobacco, pocket knives, and similar articles. 
Except for movie films for exhibitions, samples may be imported temporarily for 6 months 
under deposit or bond.


2.2.3. Gift consignments
Same as for 2.2.2.
2.2.4. Unaccompanied baggage
Must be covered by an Air Waybill as classified as cargo.


2.3. Restrictions
2.3.2. Live animals
Required: Health Certificate, not older than 10 days, and Import 
Permit from Belize Agricultural Health Authority.
2.3.3. Plants and plant material
Health Certificate and Import Permit from Ministry of Agriculture.
2.3.6. Human remains
Cremated: Certificate of Cremation. Not cremated: Death Certificate 
and hermetically sealed casket.
2.3.9. Animal products
Health Certificate.


2.5. Charges
2.5.6. Storage
First 7 working days free; thereafter goods will be transferred to a 
“Queens Bonded Warehouse” for which storage charges are due.


0. 


1. 


2. 
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Benin (BJ)
Amounts shown are expressed in CFA Franc (XOF)


General Information
 IATA Area : 2
 Capital : Porto Novo
 Local Time : GMT + 1
 Daylight Saving Time : Benin does not observe DST.
 � Country Code : + 229
 Local Currency : CFA Franc (XOF)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Jan 2015
10 Jan 2015
06 Apr 2015
01 May 2015
14 May 2015
25 May 2015
18 Jul 2015
01 Aug 2015
15 Aug 2015
23 Sep 2015
26 Oct 2015
01 Nov 2015
30 Nov 2015
25 Dec 2015


Printed from the TACT CD February 2015 Edition 1 Benin (BJ)
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Cotonou - COO.


1.2. Airport Facilities
1.2.2. Storage
In Customs Warehouse. After 6 months goods will be auctioned.  
Cold storage: Not available.
1.2.3. Clearance
By consignee or his broker within 11 days after arrival. Thereafter 
goods will be stored.


Import
2.1. General
2.1.1. Packing
Hay, straw, etc. prohibited unless accompanied by official 
Phytosanitary Certificate.
2.1.4. Language on documents
French.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices (preferably in French), containing the 


following declaration: “Nous certifions que les marchandises 
faisant l’objet de cette facture sont de fabrication... (name of 
country) et que la valeur susmentionnée est conforme à nos 
écritures”. 


 Import Licence for goods from non-member countries of French 
Community.


 AY I-form for goods from EU-countries, subject to preferential 
duties.


2.2.2. Sample consignments
Without commercial value: No documents.  
With commercial value: See 2.2.1.


2.3. Restrictions
2.3.2. Live animals
Certificate of Health and Origin. Import Licence for animals from 
countries other than French Community.
Cats and dogs: Health Certificate issued not later than 3 days before 
shipment must state that animals are from an area free from 
contagious diseases of the species for the preceding 6 weeks, and 
that no case of rabies has been noticed for the same period. Rabies 
Inoculation Certificate.
Prohibited: Hares and rabbits or their skins.
2.3.3. Plants and plant material
Health Certificate. Import Licence.
2.3.4. Arms, ammunition and explosives
Import only from the French Community with Import authorisation.


2.4. Prohibitions
Apparatus for money- making or for distillery of alcohol; canned fish 
(weighing over 2.2 lbs.); matches containing white phosphorus; 
political emblems; war material; hares and rabbits or their skins.


Transhipment/Transit
3.3. Restrictions
3.3.2. Live animals
Hares and rabbits or their skins: must be frozen and be accompanied 
by a Health Certificate stating that animals were healthy and originate 
from a region free from myxomatosis.


0. 


1. 


2. 


Notes
Shipper should enable consignee to apply for the necessary devices by sending him 
Pro Forma Invoices in time. 
Goods not originating from French Franc Area must be accompanied with a Declaration 
from “Fédération des Industries Mécaniques et Transformatrices des Métaux” stating 
whether or not similar material is made in France.


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bermuda (BM)
Amounts shown are expressed in Bermudian Dollar (BMD)


General Information
 IATA Area : 1
 Main City : Hamilton (BDA)
 Local Time : GMT - 4
 Daylight Saving Time : GMT - 3: Starts on the 2nd Sunday in 


March and ends on the1st Sunday in 
November.


 � Country Code : + 1
 Local Currency : Bermudian Dollar (BMD)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
03 Apr 2015
25 May 2015
15 Jun 2015
30 Jul 2015
31 Jul 2015
07 Sep 2015
11 Nov 2015
25 Dec 2015
26 Dec 2015


 E-Customs
Advance Electronic Information (AEI) requirements
- Status: Live
- System/Program name: CAPS (Customs Automated 


Processing System)
- Pre-registration: Required. Users (importers, agents of 


importers and express consignment operators) must be pre-
approved by Customs to file declarations through CAPS


- Scope: Import 
- Deadlines: Electronic advance information of cargo required 


by email to customsmanifest@gov.bm when aircraft departs 
for Bermuda.


- BCD (Bermuda Customs Declaration) may be submitted either 
in advance of goods arriving or after goods arrive


- How to submit information: Via FTP (File Transfer Protocol) to 
Bermuda Customs


- Further information: www.customs.gov.bm,  
email customs@gov.bm 


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities.


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
Bermuda - BDA. See detailed information at www.customs.gov.bm


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Highloader/wide loader max. capacity 15,000 lbs., forklift max. 
capacity 4000 lbs., scale max. capacity 2000 lbs.
1.2.2. Storage
At the airport.
Safe for valuables: Available.
Cold storage: Not available.
Dangerous goods segregation area available.
Room for radio-active material: Not available.
1.2.3. Clearance
At the Airport by consignee or his agent. Uncleared goods liable for 
public sale by Customs at Public Auction.


1.2.4. Customs hours
At Airport: Monday through Friday 09.00 - 17.00 hrs. Delivery of 
perishable goods Sunday to Saturday 09.00 - 22.00 hrs.
At Customs town office Hamilton: Monday through Friday  
08.30 - 17.00 hrs.
Clearance and delivery outside Customs hours possible against 
payment of overtime fee, at airport only.
Household & personal effects cleared only by appointment and may
(dependant upon volume of shipment) be cleared at consignee 
residence by Bermuda Customs at a fee to be paid by the consignee.
Customs phone: 441-2932424. There are several brokers at the 
airport able to assist.
1.2.6. (Re)-Forwarding
Possible by road, also under bond.


Import
2.1. General
2.1.4. Language on documents
English.
2.1.5. Other requirements
 Import duties will be refunded for:


Unused goods (if unsatisfactory or defective) when returned to 
shipper or manufacturer (except: cattle, dogs, developed 
cinematograph film, unmanufactured or unstemmed tobacco) and 
noted by Customs.


 Commercial travellers’ samples on the deposit covering the value 
of the samples, provided they are all exported within 30 days, or, 
if application has been made to the Collector of Customs within 
such longer period granted.


2.2. Documentary Requirements
It is imperative that shippers and all carriers, into Bermuda involved in 
the import of freight, commercial or company material, be aware that 
such goods must be accompanied by an AWB along with an invoice. 
Otherwise, Customs penalties may be levied against the Carrier.
2.2.1. Commercial consignments
Commercial Invoice.
2.2.2. Sample consignments
Commercial Invoice. This should detail all merchandise and show 
quantities, weights and values. “Pro Forma” invoices will not be 
accepted.
2.2.3. Gift consignments or used household goods
A written statement describing the contents and certifying their value, 
signed by shipper will aid clearance. Customs will examine the goods 
and follow universally accepted valuation rules.


2.3. Restrictions
2.3.1. General
Anyone requiring further information or advice is asked to contact the 
Chief Environmental Health Officer, Department of Health.
2.3.2. Live animals
Import Permit from Department of Environmental Protection, 
Botanical Gardens 169 South Road, Paget Bermuda DV-04, must 
accompany the shipment. Health requirements may vary depending 
upon the country of origin and the species of animal to be imported. In 
general, exotic pets such as monkeys, lizards, ferrets, etc. are not 
allowed entry. Dogs and cats are subject to stringent controls with 
regard to rabies vaccination (other than those entering directly from 
the United Kingdom.
For more detailed information, contact the Veterinary Officer, Animal 
Husbandry Division; phone (441) 236-4201; fax (441) 232-0046 or 
(441) 236-7582. animals@gov.bm
Warning: Bermuda does not operate a quarantine facility. Animals 
landed without an Import Permit and correct health documentation will 
be returned to their last port of origin by the next available flight.


Fish and Marine Organisms (live or for consumption):
The importation of all live marine animals by private individuals is 
prohibited. The possession of any protected species (living or dead) 
or part thereof is also prohibited. Protected species include: marine 
turtles; marine mammals; corals, conchs and other shellfish which 
occur in Bermuda and parrotfishes.
Prepared (treated) fresh, frozen or cooked fish or shellfish may be 
brought into Bermuda, provided the packaging is free of algae or 
seaweed.


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3.3. Plants and plant material
An Import Permit from Department of Environmental Protection, 
Botanical Gardens 169 South Road, Paget Bermuda DV-04, and a 
Phytosanitary Certificate must accompany any plants imported.
Fruits and vegetables: United Kingdom, Canada and U.S.A.: no 
documentation. All other countries: must be accompanied by a 
Phytosanitary Certificate, and fruit must be certified grown in an area 
free of fruit fly or treated for fruit fly.
Prohibited: Hollyhock; carrots (raw or untreated); citrus, corn, broom 
and other sorghum (all parts except loose grain); carnation from 
England (except seed); hibiscus (except seed); sweet potatoes and 
morning glory; banana and plantain (except fruit); oleander (except 
seed); palms including seed; potatoes from areas where wart disease 
or golden nematode is known to occur. Various kinds of vegetables 
and fruits are prohibited seasonally.
2.3.10. Meat and meat products
Shipments of fresh of frozen raw meat must be accompanied by an 
Official Certificate provided by the Official Meat Inspection Authority of 
the exporting country. Importation of meat from certain countries is 
prohibited.
Meat and meat products, fresh, frozen or processed fruit and 
vegetables and dairy products from Austria, Bulgaria, Hungary,
Montenegro, Poland, Romania, Serbia and Sweden must be 
accompanied by a Radiation Health Certificate.
Radiation Health Standard Certificates must be in compliance with 
Article 3 of Council Regulation (EC) No. 1707/86.
2.3.12. Foodstuffs
 Radiation Health Standard Certificates will not be required for 


foodstuffs imported from the UK and other EU countries provided 
such foodstuffs are not restricted for sale in the country from which 
they are exported.


 Radiation Health Standard Certificates will not be required for 
European (including EU and non-EU countries) foodstuffs which 
have received United States or Canadian food inspection approval 
prior to importation into Bermuda.


 Dairy products: see 2.3.10.
 Fruits and vegetables: see 2.3.3.


2.4. Prohibitions
Fire arms and ammunition, counterfeit gold, silver or copper coins; 
seditious literature; indecent or obscene literature, prints or 
photographs. See also 2.3.


First 3 days ........................................................................ free
Thereafter, per cu. ft., per day ........................................... 0.25


Per Customs overtime fee hour, per officer ....................... 49.00 to 
67.00


Minimum charge ................................................................ 49.00


2.5. Charges
2.5.6. Storage


2.5.10. Others
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bhutan (BT)
Amounts shown are expressed in Ngultrum (BTN)


General Information
 IATA Area : 3
 Capital : Thimphu
 Local Time : GMT + 6
 Daylight Saving Time : Bhutan does not observe DST.
 � Country Code : + 975
 Local Currency : Ngultrum (BTN)
 Bank Information : Closed on Saturday afternoon and 


Sunday.
 Public Holidays :


Date
21 Jan 2015
19 Feb 2015
20 Feb 2015
21 Feb 2015
22 Feb 2015
28 Apr 2015
02 May 2015
02 Jun 2015
10 Jul 2015
20 Jul 2015
19 Sep 2015
23 Sep 2015
13 Oct 2015
01 Nov 2015
11 Nov 2015
17 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:


“Not party to any Convention”


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Paro - PBH.


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Manually.
1.2.2. Storage
Storage is available for normal cargo and unaccompanied baggage at 
the airport cargo terminal warehouse. No other storage facilities 
prevail and therefore, any shipments that fall under DGR, LAR, VAL 
should be well informed in advance in order to provide immediate 
delivery (PBH should be informed at least 24 hrs. prior to arrival of 
goods).
Safe for valuables: Not available.  
Cold storage: Not available.
1.2.3. Clearance
Acceptable only by the concerned consignee or his/her authorised 
agent from the Airport Cargo House.
Time Limit:
Goods not cleared from the Cargo House within three months from its 
date of arrival shall be disposed off through public auction. Live 
animals, perishable, hazardous and dangerous goods shall be 
disposed off at any time.
1.2.4. Customs hours
Customs facilities are available Monday through Friday  
09.00 - 17.00 hrs. in summer and from 09.00 - 16.00 hrs. in winter.
Closed on Saturday and Sunday including public holidays.
1.2.5. Delivery
Possible by road and by air.


Import
2.1. General
2.1.1. Packing
No special packing requirements: IATA Rules and Recommendations 
apply.
2.1.2. Marking
and weight/size limitations
All packages should be marked clearly with the address of both the 
consignee and the shipper, number of pieces, weight and the Air 
Waybill number. The maximum dimension of the package that will fit 
into the aircraft cargo hold is 171.5 × 140 × 115.2 cms. (L × B × H). 
Also the weight of each individual package should be less than 80 kg., 
because loading and unloading is done manually.
2.1.4. Language on documents
English.
2.1.5. Other requirements
Full names and addresses of consignee must be legible and durable 
on the wrapper of each component part of the shipments.
Full name and addresses of consignee indicated on the AWB.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Commercial invoice.
 Packing lists.
 Certificate of origin.
 Insurance policy.
 AWB copy.
2.2.2. Sample consignments
Section 2.1.2. is applicable, and duty will be levied.
2.2.3. Gift consignments
Section 2.1.2. is applicable, and duty will be levied.  
Certificate of gift is required.
2.2.4. Unaccompanied baggage
Any unaccompanied baggage and cargo transported by air does not 
require import licence. However, it should be accompanied by a 
packing list, invoice and the AWB.


2.3. Restrictions
2.3.2. Live animals
and animal products.
Must be accompanied by a Health Certificate issued by the veterinary 
authorities in the country of departure/origin, stating that there is not 
sign of infections or communicable disease.
Dogs and pets must be accompanied by a Health Certificate from a 
Government Veterinary Doctor in the country of origin.
Any import of wild life and their products will require prior permission 
from the Ministry of Agriculture.
2.3.3. Plants and plant material
Plants, fruits, seeds and cut flowers :Special permission required from 
the Director of Plant Protection from the Ministry of Agriculture.
2.3.4. Arms, ammunition and explosives and explosive devices.
 Arms and ammunition:


Import permit is required from the Royal Bhutan Police 
Headquarters.


 Explosives and explosive devices:
Special permission is required from the Ministry of Home Affairs.


2.3.6. Human remains
Must be accompanied by a Medical Certificate (4 copies), stating full 
particulars of the deceased and certifying cause of death.
2.3.8. Medicines and vaccines
Permission from the Ministry of Health is required.
2.3.10. Meat and meat products
Import permit is required from the Ministry of Agriculture.
2.3.15. Others
 Wireless and remote sensing telecommunication and 


broadcasting equipment:
Permission from the Ministry of Communication is required.


 Gold/Silver
Gold exceeding 50 grams and silver exceeding 1kg. requires 
permission from the Royal Monetary Authority of Bhutan.


 Chemicals
Chemicals of certain nature that are environmentally unfriendly 
require permission from the National Environment Commission.


 Any other goods which are restricted by any other laws in force.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.4. Prohibitions
 Narcotics and psychotropic drugs and substances.
 Pornographic materials.
 Tobacco


Note: 
Passengers may bring along one carton (200 cigarettes) for self consumption against 
payment of tax (200%).


 Any other goods which are prohibited by any other laws or 
international conventions or treaties to which Bhutan is a 
signatory.


2.5. Charges
2.5.2. Handling
Fee for the import of consignments will be charged after the free 
period of 1 day after arrival of the goods.
Charge per kg ................................................................... 2.00
Charges collect fee (of weight and valuation charges) ...... 5%
Minimum charge .....................................................USD 10.00


First 15 days from day of arrival ........................................ free
Thereafter, for next 30 days, per kg., per day.................... 5.00
Thereafter, for next 60 days, per kg., per day.................... 10.00
Thereafter, for next 90 days, per kg., per day.................... 15.00
If goods are not cleared within 90 days from the date of arrival, the 
customs office in Bhutan can dispose of the goods through public 
auction.


2.5.6. Storage


2.5.9. Taxes and duties
Customs duty and Bhutan Sales tax are levied on CIF value. 
Temporary import:
Import of goods not exceeding three months from the date of import is 
free of duty/taxes (such goods shall be carried out of the country).


Transhipment/Transit
3.1. General
All transit shipments must be accompanied by an AWB.


Transhipment charges, per consignment .......................... 20.00


Export


3.5. Charges
3.5.5. Transhipment


4.1. General
Exports goods are routed through the Cargo House.
4.1.1. Packing
All shipments must be properly marked.
4.1.2. Marking
See 2.1.2.


For every consignee, handling fee per kg.......................... 2.00


AWB fee..................................................................USD 4.00


4.2. Documentary Requirements
 Export licence.
 Commercial invoice.
 Certificate of origin.
 Packing lists.
 Customs Clearance Export Permit, Export bill and list of entry etc.
 Unaccompanied baggage: list of contents. Keys to be attached to 


the AWB.


4.4. Prohibitions
 Animals and plants as classified as endangered species and their 


parts and products.
 Antiques and art treasures.
 Narcotic and psychotropic drugs and substances.
 Any other goods which are prohibited by any other laws in force.
 Narcotics and drugs.


4.5. Charges
4.5.2. Handling


4.5.4. Documentation


3. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bolivia (BO)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Capital : Sucre (SRE)
 Government seat : La Paz (LPB)
 Local Time : GMT - 4
 Daylight Saving Time : Bolivia does not observe DST.
 � Country Code : + 591
 Local Currency : Boliviano (BOB)
 Bank Information : Closed on Saturday afternoon and 


Sundays.
 Public Holidays :


Date
01 Jan 2015
22 Jan 2015
16 Feb 2015
17 Feb 2015
03 Apr 2015
01 May 2015
04 Jun 2015
21 Jun 2015
06 Aug 2015
02 Nov 2015
25 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Cochabamba - CBB, La Paz - LPB,
Santa Cruz - SRZ (Viru Viru airport - VVI)


1.2. Airport Facilities
Cochabamba, La Paz, Santa Cruz
1.2.2. Storage
Uncleared goods are stored in Customs Warehouse on the airport of 
La Paz-LPB (ALBO), Cochabamba-CBB (D.A.B.), Santa Cruz (ALBO 
and D.A.B.) and in the Free Trade Areas (Zonas Francas).
 Cold storage: Available at La Paz and Santa Cruz
 Safe for valuables: Not available
 Room for Dangerous Goods: Available at Cochabamba, La Paz 


and Santa Cruz
 Room for radio-active materials: Not available
1.2.3. Clearance
At the airport In the Customs Warehouse by consignee or his broker, 
after 5 days of storage. An overtime storage fee will be charged.
1.2.4. Customs hours
Monday through Friday 08.30 - 16.30 hrs.
Clearance outside Customs hours is possible for special cargo: 
perishable goods, merchandise, live animals, human remains and 
valuables.
1.2.5. Delivery
Only at the cargo Customs Warehouse.
1.2.6. (Re)-Forwarding
Not possible.


Import
2.1. General
2.1.1. Packing
Straw of maize prohibited. The containers, boxes and other packings 
of wood must be free of bark. Shipments must be packed to ensure 
safe carriage with ordinary care in handling.
2.1.2. Marking
Packages must show AWB number, consignee’s marks and 
destination. Additionally it is necessary to include the gross weight in 
every package.
2.1.4. Language on documents
Spanish. (English is accepted for AWB and Shipper Declaration)
2.1.5. Other requirements
Acceptance: All consignments upon arrival in Bolivia must be 
accompanied with the required documents completed and legalised 
as prescribed:
 A copy of packing list of all import shipments must be attached to 


AWB.
 Consignments destined to Bolivia are declared abandoned, for 


customs disposal, in the event they are not picked up by 
consignee.


 AWB: On arrival the AWB should consist of at least the original 
copy plus two supplementary copies.


 When consignments valued less than USD 1000.00 or less than 
45 kilograms, consignee can make customs procedures; 
otherwise requires to hire a Customs Agency.


2.2. Documentary Requirements
2.2.1. Commercial consignments
All documents must accompany the consignment:
 3 Original invoices signed and stamped by shipper and containing 


net and gross weight, price of goods, charges for transport and 
discounts (if any).


 3 Commercial invoices (for all commercial consignments).
 Certificate of origin of goods (in exceptional cases only).
 Consular invoice when requested by Customs Office
 3 Insurance policies (not mandatory) legalised by consulate.
 Certificate (original and one copy) of an International Inspecting 


Company.
 In some cases (MERCOSUR / ALALC / ALBA), Certificate of 


Origin.
 Other Certificates, depending on the commodities, restrictions and 


other regulations.
 Import licence for wheat, flour, edible oil, rice, sugar, saccharine 


for medical purposes, tobacco, meat, slaugther cattle, Portland 
cement and restricted quimics.


The Commercial Invoice must be in Spanish and contain: “Numero de 
Aduana” to be filled in by Consulate, “Destinada a la Aduana de” to be 
informed of by consignee, Name and address of shipper and 
Custom’s Agent at the foreign transit station, date and number of 
flight, name and address of consignee in Bolivia. Marks, numbers, 
quantity and kind of packages, gross weight per package or per group 
of packages containing the same commodity, quantity in dozen, 
grosses, litres, etc. Total weight of all packages. Exact description of 
the goods (a vague description such as “foodstuffs”, “iron ware”, etc. 
not accepted), country of origin. Value per unit and total FOB-value in 
USD, specified charges for transportation, insurance and other 
charges. The following declaration (legally signed): “Protestamos que 
los pormenores de cantidad, pesos, calidades, valores y fechas de las 
mercaderias detalladas en esta factura comercial son verdaderos y 
correctos y que los precios indicados en ella corresponden a los que 
se pagan en el mercado”.


Besides the documents must contain: FOB-value, CIF- value incl. 
charges for transportation, insurance, consular and additional 
charges. The indicated documents must be presented to Consulate 
for legalization. Any errors or omissions found in the invoice after 
legalization, can be rectified by Consulate within 24 hours by means 
of a “Carta de Correccion”.


For further and specific information about import regulations 
please refer to the following website: http://www.aduana.gob.bo


2.2.2. Sample consignments
Value under USD 50.00 (CIF): 2 Pro Forma Invoices.
Value USD 50.00 (CIF) or over: See 2.2.1.
When no commercial value, the invoice must state: “Muestra sin valor 
commercial. No destinada para la venta.”
2.2.3. Gift consignments
Value under USD 50.00 (CIF): Pro Forma Invoice, stating “Gift”.
Value USD 50.00 (CIF) or over: See 2.2.1.
Each person may import gifts to USD 50.00 up to 4 times monthly.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.2.4. Unaccompanied baggage
2 Commercial Invoices, legalised by Consulate for baggage valued at 
more than USD 50.00.


2.3. Restrictions
2.3.2. Live animals
Health Certificate. Import Permit from Ministerio de Hacienda and 
Departamento de Sanidad Animal.
Animals for breeding: Pedigree Certificate.
Cats and dogs: Health Certificate, Rabies Inoculation Certificate.
2.3.3. Plants and plant material
Health Certificate legalised by Consulate (or if not available by a 
Consulate in charge of Bolivian affairs). Import Permit from “Direccíon 
General de Agricultura” (Departamento de Sanidad Vegetal).
2.3.4. Arms, ammunition and explosives
Ammunition (dynamite, gun powder and other explosives): 
Government permit.
Sporting arms: Import Permit from “Ministerio de Defensa Nacional” 
and “Ministerio de Finanzas”.
Prohibited: Daggers and swords or other sharpened objects.
2.3.5. Narcotics and drugs
Incl. opium and derivatives, cocaine, heroin and other alkaloids and 
similar drugs: importation by pharmacies or other authorised persons 
only, under regulations of Law Nr. 1008 of June 1988, with a previous 
authorization from the Ministerio de Gobierno.
Note: 
There are many other products that need a previous authorization from different Ministries. 
(Example: airplanes, basic school books, radars, etc.)


2.3.7. Pharmaceutical and chemical products
Pharmaceutical products: “Certificado Quimico Farmaceutico” from 
the Ministerio de Salud.
Prohibited: Pharmaceuticals and medicines of unknown composition.
Insecticides and fungicides: Must be registered and approved by 
Servicio de Sanidad Vegetal.
2.3.12. Foodstuffs
Fresh or preserved: Must be registered in advance at the “Ministerio 
de Salud”. Certificate of analysis. Special regulations for labelling and 
marking.


2.4. Prohibitions
Not registered pharmaceuticals or medicines (law 1737); foodstuff 
and beverages in process of decomposition, adulterated or noxious to 
health; Sick animals; Plants, fruits or seeds with any kind of disease; 
foreign lottery bills; monetary material; mail stamps or other fiscal 
revenue stamps; toxic, caustic and radioactive substances, and/or 
mineralogical wastes that can affect the health or natural environment; 
melting or mineral processing wastes; cars and other vehicles older 
than seven years.


Export
4.2. Documentary Requirements
For commercial consignments:
 Commercial Invoice.
 Export Declaration.
 Packing List.
 Origin Certificate.
 Other Certificates depending on the commodity.


For further and specific information about export regulations 
please refer to the following website: http://www.aduana.gob.bo


4.4. Prohibitions
Any kind of products or services than could affect the public health, 
the security of the State, the protection of flora and fauna, the 
ecological balance and the historic, artistic and cultural National 
Heritage.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bonaire, Sint Eustatius, Saba (BQ)
Amounts shown are expressed in United States Dollar (USD)


General Information
 IATA Area : 1
 Main City : Bonaire - Kralendijk
 Main City : Saba - The Bottom
 Main City : Sint Eustatius - Oranjestad
 Local Time : GMT - 4
 Daylight Saving Time : Bonaire, Sint Eustatius, Saba do : not 


observe DST.
 � Country Code : + 599
 Local Currency : United States Dollar (USD).
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date Special Information
01 Jan 2015
16 Feb 2015 Bonaire and Saba only.
03 Apr 2015
05 Apr 2015
06 Apr 2015
27 Apr 2015
01 May 2015
14 May 2015
24 May 2015 Bonaire only.
06 Sep 2015 Bonaire only.
21 Oct 2015
16 Nov 2015 St Eustatius only.
07 Dec 2015 Saba only.
15 Dec 2015 Bonaire only.
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
 Bonaire - BON (Flamingo International Airport)


Tel.: +599 (0)7 175600 (Customs)
+599 (0)7 178206 (Customs)


Fax: +599 (0)7 175607
+599 (0)7 174632 (Customs)


 Saba - SAB (Yrausquin Airport)


 Sint Eustatius - EUX (Roosevelt Airport)


1.2. Airport Facilities
1.2.2. Storage
Bonaire
Cold storage: Not available.
1.2.3. Clearance
Bonaire
At Customs town office by consignee.
Perishable cargo must be cleared immediately upon arrival.
1.2.4. Customs hours
Bonaire
Monday through Friday 08.00 - 16.00 hrs. In exceptional cases 
clearance outside Customs hours possible and against payment of 
extra charges.


Import
2.1. General
2.1.4. Language on documents
Dutch and English.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices containing: marks, weights, measures, 


detailed description of goods, terms of delivery (CIF and FOB).
 Import Licence required for several articles such as: many 


foodstuffs, hay and straw, beer in bottles or tins etc. unless CIF 
value is less than ANG 100.00 (USD 55.87) and the goods are not 
destined for commercial purposes.


 A.B.I.-certificate, legalized by local Chamber of Commerce, for 
goods from EU-countries and subject to preferential duty.


2.2.2. Sample consignments
2 Pro Forma Invoices.
2.2.3. Gift consignments
2 Pro Forma Invoices.


2.3. Restrictions
2.3.2. Live animals
Health Certificate.
Mammalia:
Additional Inoculation Certificate valid at least 30 days after shipment 
and issued within 1 year before shipment.
Birds:
Health Certificate must be issued within 7 days before shipment.
Cats and dogs, the hyena and canine species:
Additional Inoculation Certificate issued within 1 year before shipment 
and valid at the least 30 days after shipment.
Baby chicks:
The required Health Certificate must be issued at a most recent date 
and state that the animals originate from a farm free from pullorum 
and other contagious diseases. The consignment must be 
accompanied with this Certificate as otherwise it will be refused by 
Customs.
Prohibited:
Ruminants, one hoofed animals, pigs, parrots and parakeets; cats and 
dogs from Central- and South American countries other than Guyana 
and Suriname.
2.3.3. Plants and plant material
Importation not restricted.
2.3.4. Arms, ammunition and explosives
(incl. parts of arms): Prior Import Licence.
2.3.5. Narcotics and drugs
Opium, morphine and cocaine: Importation for professional use of 
chemists only. Prior Import Permit from Public Health Service at 
Curaçao.


2.4. Prohibitions
Many articles such as absinth; books (copies of scientific, literary and 
other works of arts, of which copyright is already owned by a party in 
the Netherlands, Bonaire, St.Eustatius, Saba, Curaçao, St. Maarten 
and Suriname, or in countries with which such agreements exist); 
brass, bronze or nickel coinage or plates (except when imported by or 
on behalf of the Government are subject to the prohibitive regulations 
established by special ordinance); lottery tickets; cereals (except rice) 
not hermetically packed; cattle fodder and dungs from countries within 
the continent of South America; various concentrates or mixtures of 
fodder.


2.5. Charges
2.5.1. General
If any expenses are incurred which are not mentioned below, these 
will be charged at cost price.
2.5.3. Clearance
Bonaire
1. Domestic traffic (between Bonaire and Curaçao):


Goods delivered without clearance ...................USD None
Per kg ................................................................USD 0.06
Minimum charge per consignment ....................USD 6.70
Surcharge per package .....................................USD 0.20


2. International Traffic:
Per kg ................................................................USD 0.06
Minimum charge per consignment ....................USD 10.06
Surcharge per package .....................................USD 0.20


Note: 
Surcharge after Customs hours Monday through Friday and on Saturday,  
Sunday and Public Holidays 50%.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.5.6. Storage
Bonaire
First 5 working days................................................ free
Following 2 weeks, per m³ ......................................USD 10.61
Next 2 weeks, per m³..............................................USD 10.61


2.5.8. Delivery and pick-up
Bonaire
No pick-up and delivery service.


Advances a/o guarantees 
Surcharge of 5% over import duties / ob,  
minimum charge .....................................................USD 5.59


Transhipment/Transit


2.5.10. Others


3.3. Restrictions
3.3.2. Live animals
Cats, dogs, hyena and canine species:
Rabies Inoculation Certificate in addition to the usual Health 
Certificate.
Birds (incl. parrots and parakeet species):
Health Certificate.
Prohibited:
Ruminants, one hoofed animals and pigs.
3.3.4. Arms, ammunition and explosives
(or parts): Transit Licence from local Police authorities (costs are  
USD 5.00 collectable from shipper) which will be obtained 24 hours 
after arrival at Curaçao. Completion (of the models A and B) must be 
made from the AWB and/or, invoice. Quantity, type and calibre must 
be inserted on AWB.
Fire arms (and parts thereof) and ammunition with destination 
Venezuela: model A of the Transit Licence must be legalized by the 
Venezuelan Consulate at Curaçao (this involves considerable delay).


3.4. Prohibitions
See 2.3.


3.5. Charges
3.5.5. Transhipment
Bonaire
None.


Export
4.5. Charges
4.5.2. Handling
Bonaire
 Domestic Traffic:


Documents handling and warehouse  
facilities per kg .................................................USD 0.06
Minimum charge (120 kg.), per consignment....USD 12.01


 International Traffic:
Documents handling and warehouse  
facilities per kg .................................................USD 0.06
Minimum charge (180 kg.), per consignment....USD 10.06
Surcharge per package ....................................USD 0.20


4.5.3. Clearance
Bonaire
Customs clearance charges:
Per consignment.....................................................USD 5.84
After office hours, per consignment ........................USD 8.63
An additional surcharge of 100% will be applicable for all 
goods cleared on Saturdays and Sundays.


4.5.4. Documentation
Bonaire
Completion of AWB ................................................USD 4.47
Completion of documents, per document ...............USD 3.35


4.5.8. Delivery and pick-up
Bonaire
No delivery available.
4.5.10. Others
Other operations or activities not mentioned above will be charged 
according to the amount of work and time involved.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Bosnia and Herzegovina (BA)
Amounts shown are expressed in Euro (EUR)


General Information
 IATA Area : 2
 Capital : Sarajevo (SJJ)
 Local Time : GMT + 1
 Daylight Saving Time : GMT + 2: Starts on the last Sunday in 


March and ends on the last Sunday in 
October.


 � Country Code : + 387
 Local Currency : Convertible Mark (BAM)
 Bank Information : (Exchange) Open every day  


from 08:00-23:00 hrs.,  
Sunday from 08:00-16:30 hrs.


 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
01 Mar 2015
01 May 2015
02 May 2015
25 Nov 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Hague Protocol (1955)
3. Montreal Protocol MP4 (1975)
4. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


 E-Customs
Advance Electronic Information (AEI) requirements 
- Status: AEI is not yet required in Bosnia


E-Customs information and Advance Electronic Information 
requirements are subject to change. Readers should check for the 
latest information available from relevant country authorities. 


For additional information on E-Customs and Advance Electronic 
Information, please refer to chapter 6.5.


Airport Information
1.1. Customs Airports
 Sarajevo - SJJ


Tel.: +387 33 289 100 (Info Desk)
+387 33 289 101 (Info Desk)
+387 33 289 102 (Info Desk)
+387 33 289 144 (Cargo Export)
+387 33 289 142 (Cargo Import)


Fax: +387 33 289 145 (Cargo)
E-mail: cargo@sarajevo-airport.ba
Website: www.sarajevo-airport.ba
SITA: SJJFFXH


1.2. Airport Facilities
1.2.1. Loading/Unloading equipment
Sarajevo
2 high loaders each max. 7,000 kg.; forklift max. capacity 5,000 kg.; 
forklift max. capacity 2,500 kg.; all auxiliary equipment for loading/ 
unloading palletized and containerized cargo.


1.2.2. Storage
Sarajevo
Sarajevo Airport Cargo Center
Working time: every day from 08.00 - 16.00 hrs, except for medicines.
urgent shipments and diplomatic mail.
Time limit for keeping the goods in storage is three weeks; after that 
the goods not cleared through Customs will be returned, destroyed or 
sold on auction.
Exceptions:
Farmaceuticals and dangerous materials must be returned to the place of origin, without a 
possibility of being destroyed or sold on an auction.


Room for Live animals: Not available.
Room for Human remains: Available, capacity 6m³.
Room for radio-active materials: Not available.
Cold storage: Available.


Unit 1: Capacity 20m³ (2C - 8C)
Unit 2: Capacity 6m³ (until -20C)


Safe for valuables: Available.
1.2.3. Clearance
Sarajevo
At the airport by the consignee or his broker.
1.2.4. Customs hours
Sarajevo
Monday through Saturday 08.00 - 16.00 hrs., Sunday and holidays 
closed. Clearance outside Customs hours possible for perishables 
and urgent shipments after previous arrangements and payment of 
overtime fee.
1.2.5. Delivery
Sarajevo
Cleared goods at Airport Cargo office during Customs hours.


Import
2.1. General
2.1.1. Packing
Health Certificate, Certificate of Disinfection required when hay or 
straw is used.
2.1.4. Language on documents
English or German.
2.1.5. Other requirements
1. Importation of goods may only be effected by registered collective 


trade organizations.
2. For all dutiable goods deposit for duties and/or taxes is necessary. 


ATA CARNET is applicable.
3. A forwarding agency is imperative for all the goods subject to 


import Customs clearance.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 2 Commercial Invoices, containing: (besides usual details) country 


of origin, full description of goods, marks and numbers, weights, 
shipper’s signature, Incoterms.


 Import Licence and Certificate of Origin for certain goods.
 Foreign Exchange Permit.
2.2.2. Sample consignments
2 Pro Forma Invoices, duty free.
Prior authorization must be obtained from SJJ and 24 hours 
notification before arrival are required for all sample shipments 
(shipments with low value) including pharmaceutical products, 
medicines, hazardous material, perishable goods, general cargo, etc.


If the same come without permission, they should be returned to 
airport of departure on the basis of CC, or destroyed at the expense 
of the same agent or airline.
2.2.3. Gift consignments
2 Pro Forma Invoices giving exact details of the contents of the 
consignment and the value of each article. Customs duties must be 
paid for all gift consignments.
2.2.4. Unaccompanied baggage
Should be accompanied by a “Declaration of Contents” and must not 
contain new items but only used personal belongings. All baggage will 
be inspected after arrival. Since this is “airport to airport” service 
where the SJJ airport costs are not paid at the destination, the 
consignee is obliged to pay them.
Exception:
Express mail.
2.2.5. Other consignments
Temperature sensitive shipments
For all temperature sensitive shipments (samples of medical supplies, 
hazardous materials, perishables, general cargo, caviar, etc.), the 
sender is required to provide 24 hours prior notice of such goods and 
the request that the goods should be stored in a temperature 
controlled environment upon arrival.
If SJJ do not receive the requested information, SJJ will not accept 
any liability in case of damage to the goods.


0. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed


2.3. Restrictions
2.3.2. Live animals
Importation of Live Animals and their products require a Licence 
issued by the President of the Committee of Agriculture. Health 
Certificate, issued and legalised by the veterinary authorities at origin 
or departure. They are subject to veterinary inspection upon arrival in 
Bosnia and Herzegovina.
Cattle: The pedigree of all animals must be recorded in the herdbooks. 
The Health Certificate must state that the animals are free from 
diseases, i.e. tuberculosis, Bang’s disease and brucellosis; and that 
the animals come from areas free from foot-and-mouth disease. 
Imported cattle must be tuberculin-tested one month before shipment. 
The Bosnian and Herzegovian authorities do not permit cattle to be 
vaccinated with Bang’s vaccine strain virus 19 before entry, as this 
makes it difficult to ascertain whether the animal was infected before 
vaccination. Upon arrival in Bosnia and Herzegovina all animals are 
quarantined for 30 days; any animal showing symptoms of the above 
mentioned diseases will be destroyed at consignor’s expense.
All animals: 24 hours preadvice and acknowledgment to be received 
before forwarding, otherwise they will be returned to point of origin. 
Consignee must meet flight and accept consignment on arrival.
Fish, crustacean, shell-fish: special government requirements.
Cats and Dogs: Health Certificate, Rabies Inoculation Certificate.
2.3.3. Plants and plant material
Health Certificate. Inspection on arrival.
2.3.4. Arms, ammunition and explosives
Dangerous Goods: Permitted to Sarajevo as the final destination only. 
Pre-advice not later than 24 hours before shipment and OK status by 
SJJ has to be given.
Dangerous Goods accepted on Saturday and Sunday.
Exception:
Ammuntion and explosives.


2.3.6. Human remains
 For cremated and non-cremated human remains, a special 


document/letter (“Sprovodnica”) issued by official authorities of 
Bosnia and Herzegovina (Embassy or Consulate).


 Human remains must be accompanied by a document issued by 
official authorities enabling identification, if necessary (such as 
passport or personal identification card or drivers licence etc.).


 Confirmation needed from Sarajevo Airport, 24 hours before 
sending the shipment.


2.3.7. Pharmaceutical and chemical products
 Pharmaceutical products, medicines, cosmetics and biological 


products: Prior to importation these articles must be examined by 
Institute for Analysis and by Board of Health. For this purpose 
samples should be sent in advance.


 Prior authorisation must be obtained from SJJ and 24 hours 
notification before arrival are required for all sample shipments 
(shipments with low value) including pharmaceutical products, 
medicines, hazardous material, perishable goods, general cargo, 
etc.


 Prior authorisation must be obtained from SJJ and 24 hours 
notification before arrival are required for all shipments of 
veterinary medicines and funds for artificial insemination.


2.3.15. Others
 Dangerous Goods:


Permitted to Sarajevo as the final destination only.
 Textiles:


Each article or the attached label must show: description of article, 
manufacturer’s name, trademark, country of origin, colour, weight, 
date of manufacture, any weaving fault, directions for cleaning, 
washing (temperature, washing preparation, etc.) or ironing.


 Cosmetics:
See 2.3.7.


 Valuable cargo
Valuable pre-advice 24 hours before arriving, and ‘OK’ status by 
SJJ has to given.
Valuable (VAL) shipments will not be accepted during weekends / 
public holidays and on the evening flights.


2.5. Charges
2.5.2. Handling
Sarajevo
Per gross weight from AWB
Up to 20 kg ........................................................................ 10.25
  21 -   50 kg....................................................................... 12.80
  51 - 100 kg....................................................................... 15.35
101 - 200 kg....................................................................... 18.00
201 - 300 kg....................................................................... 20.50
301 - 500 kg....................................................................... 23.00
Over 500 kg. per each kg .................................................. 0.06


Handling for dangerous goods (DG)
Based on valid Sarajevo Airport Cargo Center price list. The price list 
for Sarajevo airport is available at: www.sia.ba


2.5.6. Storage
Sarajevo
Per gross weight from AWB, per day:
Up to 50 kg ........................................................................ 1.54
51 - 100 kg......................................................................... 2.05
Over 100 kg., per kg .......................................................... 0.04
Freezer use per kg., per day.............................................. 0.35
Note: 
Government tax not included.


Other storage charges based on valid Sarajevo Airport Cargo Center 
price list. The price list for Sarajevo airport is available at: www.sia.ba


Transhipment/Transit
3.1. General
No transit / transfer Station.


Export
4.3.  Restrictions
4.3.2. Live animals
Embargo for all animals.


4.5. Charges
4.5.2. Handling
See 2.5.2.
4.5.6. Storage
See 2.5.6.
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Botswana (BW)
Amounts shown are expressed in Pula (BWP)


General Information
 Capital : Gaborone (GBE)
 Local Time : GMT + 2
 Daylight Saving Time : Botswana does not observe DST.
 Local Currency : Pula (BWP)
 Bank Information : Closed on Saturday and Sunday.
 Public Holidays :


Date
01 Jan 2015
02 Jan 2015
03 Apr 2015
06 Apr 2015
01 May 2015
14 May 2015
01 Jul 2015
20 Jul 2015
30 Sep 2015
25 Dec 2015
26 Dec 2015


 Cargo Claims Information
The following Protocols / Conventions have been ratified:
1. Warsaw Convention (1929)
2. Montreal Convention MC99 (1999)


For further details, explanation and how to apply these  
Protocols / Conventions see paragraph 2.1.5. (General Rules) 
including list of countries.


Airport Information
1.1. Customs Airports
Francistown - FRW, Gaborone - GBE, Kasane - BBK, Maun - MUB.


1.2. Airport Facilities
Francistown, Gaborone, Kasane, Maun
1.2.2. Storage
Goods not cleared within 2 weeks after arrival are transferred to the 
Government State Warehouse.
Cold storage: Not available.
Safe for valuables: Not available.
Room for radio-active materials: Not available.
Animal hostel: Not available.
1.2.3. Clearance
At the airport by consignee or his clearing agent.
1.2.4. Customs hours
Monday through Friday 07.30 - 12.30 hrs. and 13.45 - 16.30 hours. 
Clearance after Customs hours possible for urgent shipments 
(perishable, livestock, urgent documents etc.) provided Customs have 
been pre-advised. A special charge (Customs Extra Attendance) will 
apply (see 2.5.3.).
1.2.5. Delivery
Not possible.
1.2.6. (Re)-Forwarding
Possible by air or road/rail by appointed agents.


Import
2.1. General
2.1.1. Packing
Consignment has to be packed adequately.
2.1.2. Marking
Packages in a consignment must show exact weight, airport of 
destination, consignee’s address and shipper’s address.
2.1.3. Routing
Goods to Botswana must be transhipped in Harare, Johannesburg or 
Cape Town.


2.1.4. Language on documents
English.
2.1.5. Other requirements
 Measures and weights: Metric system.
 Consignee’s Telephone Number must appear on the Air Waybill.


2.2. Documentary Requirements
2.2.1. Commercial consignments
 Combined certificates of Invoice and Value and Origin.
 Import and Export Licences for certain goods.
2.2.2. Sample consignments
2 combined Certificates of Invoices and Value and Origin. Where 
goods are supplied as samples free of charge following signed 
statement must be added: “It is hereby certified that the goods 
enumerated in this invoice are supplied as samples free of charge to 
the consignee and that no payment in any form has been or will be 
made for such goods at any time. Moreover the value of these goods 
has not been or will not be debited to a commission account or any 
other account in our books, which are operated in the consignee’s 
name or to his advantage”.
2.2.3. Gift consignments
 Import Licence if weight is over 5 kg. or value is over BWP 100.
 2 parcels per year free of charge.
 Permits will be required on prohibited consignments.
2.2.4. Unaccompanied baggage
Will be documented and carried as cargo. It will not be possible for a 
passenger to take delivery of his/her baggage shipped as cargo in the 
passenger’s arrival area at the airport of destination. If baggage is on 
the same flight as the passenger, it can only be cleared during 
Customs hours (see 1.2.4.).
Baggage must be locked and the keys enclosed in a suitable envelope 
properly sealed and marked name and address of consignee, AWB 
number and number of keys enclosed.
2.2.5. Other consignments
Import documentary requirements determined by commodity being 
transported.


2.3. Restrictions
2.3.1. General
Valuable cargo: No valuable cargo will be accepted during weekends/ 
public holidays and on the evening flights.
2.3.4. Arms, ammunition and explosives
Import Permit from Commissioner of Police.
2.3.5. Narcotics and drugs
Import Permit from Ministry of Health.
2.3.6. Human remains
Death Certificate in English. Embalmment Certificate. Import Permit 
from Ministry of Health.


General cargo - International Rates
Handling fee for shipments of general cargo, per kg. (gross 
weight) or part thereof ........................................................ 3.50
Minimum charge per consignment ..................................... 75.00
Security Charge (Valuable cargo) - International Rates
Security charge per consignment (up to 400 kg.) .............. 1378.00
Per kg. (over 400 kg.) ........................................................ 4.00
These charges will be collected for each shipment to/from 
Botswana on all Air Botswana flight services.
NB: Trans-shipment All inclusive- (Airside Monitoring, 
Free storage within the first hour and secure handling)
Additional Security Charge
Vault Hourly Charge after the first hour, per hour ............. 1121.00
This charge will be imposed once the new Sir Seretse 
Khama International Airport Cargo Facility is operational.
Ground Transportation to and from Aircraft
To be advised once the transporter has (in Botswana) 
been appointed by Air Botswana.
Firearm Handling Charge - International Rate
Per sector, per shipment ................................................... 600.00


Special charge for clearance outside Customs  
hours (Customs Extra Attendance) per hour or  
part thereof......................................................................... 10.00


2.5. Charges
2.5.2. Handling


2.5.3. Clearance


0. 


1. 


2. 
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7.3.  Import/Transit/Export Regulations
7.3.2.  Countries Alphabetically Listed

Charge after 48 hours of arrival, per day storage  
on each consignment assessed on the  
chargeable weight, per kg. ................................................ 0.50
Minimum charge per consignment..................................... 50.00
After 14 days the consignment will be transferred to 
Government State Warehouse
Terminal charges/Warehouse charges:
Applicable on whether consignment is prepaid or collect.
This applies for all cargo destined to, or originating in any 
Botswana Customs Airport.
Per kg., per consignment................................................... 0.25
Minimum charge per consignment..................................... 5.00
Maximum charge per consignment.................................... 30.00


Per kg., per consignment................................................... 0.50
Minimum charge per consignment..................................... 9.00


Removal in bond................................................................ 50.00


Transhipment/Transit


2.5.6. Storage


2.5.7. Disassembly


2.5.10. Others


3.1. General
Transfer of transit shipments is effected on first available flight after 
arrival. The final destination must be clearly marked and must appear 
on all labels.


3.2. Documentary Requirements
Flight documents, viz.: transit shipments: AWB and Cargo Manifest 
required.


Export
4.1. General
Francistown, Gaborone, Kasane, Maun
Acceptance of cargo only Monday to Friday 07.30 - 12.30 hrs. and 
13.45 - 16.30 hrs. Close-off acceptance time limit is 1 hour and 15 
minutes before departure for narrow bodied aircraft and 6 hours 
before departure for wide body aircraft.


4.2. Documentary Requirements
Customs Clearance Export Permit, Export Bill of Entry etc. 
Unaccompanied baggage: List of contents. Keys to be attached to the 
AWB.


4.3. Restrictions
Importers and Exporters are advised in their best interest to take the 
necessary steps to ascertain the exact position as regards any 
prohibitions or restrictions from the Department of Customs and 
Excise relating to any commodity in which they propose to deal with 
before they enter into any binding arrangements.


4.5. Charges
Francistown, Gaborone, Kasane, Maun


Handling fee for shipments of dangerous goods 
including accepted radio-active materials
Per consignment................................................................ 150.00
General cargo - Domestic Rates
Handling fee for shipments of general cargo,  
per kg. or part thereof ........................................................ 2.00
Minimum charge per consignment..................................... 50.00
Security Charge (Valuable cargo) - Domestic Rates
Security charge per consignment (up to 400 kg.) .............. 928.00
Per kg. (over 400 kg.) ....................................................... 4.00
These charges will be collected for each shipment to/from 
Botswana on all Air Botswana flight services.
NB: Trans-shipment All inclusive- (Airside Monitoring, 
Free storage within the first hour and secure handling)
Firearm Handling Charge - Domestic Rate
Per sector, per shipment ................................................... 300.00


Per international AWB cut.................................................. 10.00
a. Amendment after receipt of consignment .................... 15.00
b. Amendment after despatch from the carrier’s  


terminal ........................................................................ 50.00
c. Requests for amendments must be in writing and with a copy of 


the original AWB if required by the carrier.
d. The issuing carrier shall retain such requests for at least  


1½ year.
e. Carriers shall not accept after despatch, requests to amend the 


amount of insurance, provided this shall not preclude charges in 
payment of insurance from prepaid to collect or vice versa.


4.5.2. Handling


4.5.4. Documentation


4.5.6. Storage
On request and/or not ready for despatch (after free period of 24 hours 
commencing at 07.30 hrs. on the day after of up to the next scheduled 
departure of the accepting carrier whichever results in the longer 
period).
Per kg. or part thereof, per day, on each  
consignment assessed on the chargeable weight ............. 0.75
Minimum charge per consignment..................................... 50.00


3. 


4. 
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2.2. Shipper’s Documentation


2.2. Shipper’s Documentation


(For carrier deviating/additional rules see section 8.3.)


2.2.1. Instructions for Carriage


A. Introduction
Shipper’s instructions for carriage may be given verbally or in writing 
using preferably the Shipper’s Letter of Instruction, which is available 
at carriers’ offices. Other documents such as the US Government Bill 
of Lading are also acceptable.


B. Shipper’s letter of instruction
1. Description
The Shipper’s Letter of Instruction is a form designed for use by 
shippers to instruct the carrier to issue the air waybill on their behalf. 
The form provides all details necessary for the issuance of the AWB 
and authorizes the carrier to sign the AWB in the name of the shipper.


2. Completion
The completion must take into account the following 16 items:


1. Shipper:
Show shipper’s full name, street address, city, country and phone 
or telex number, if known.


2. Consignee:
Show consignee’s full name, street address, city, country and 
phone or telex number, if known.


3. Airport of Departure:
Show the name of the airport in full.


4. Airport of Destination:
Show the name of airport (or city if airport is unknown). In cases 
where the same city name is used in more countries to add the 
name of the country, e.g. London U.K. versus London, Ont.


5. Requested Routing/Requesting Booking:
Airline routings apply, unless shipper inserts specific routing and 
requires booking.


6. Marks and Numbers:
Show shipper’s marks and numbers as they appear on the 
packages.


7. Number and kind of Packages:
Show the total number of pieces in the consignment, indicating 
also the manner of packing such as package, carton, case, crate, 
bag, roll, etc. If pieces are not packed, describe as “loose”.


8. Description of goods:
Each item contained in the consignment must be described 
separately in sufficient detail to show its nature, for example: 9 
reels of exposed motion picture 35 mm film, newsreel (Origin 
USA).
This description of goods must conform with statements contained 
in such accompanying documents as Shipper’s Export 
Declarations, Commercial or Consular Invoices and Import 
Licences. Dangerous goods must show the proper and definite 
name and class of the label applied to the package if any is 
required.


9. Gross Weight:
Show the exact gross weight in kg. or in lb.


10. Measurement:
Enter the measurements of the greatest length, greatest width and 
greatest depth, specifying the unit of measurement.


11. Air Freight Charges/Other Charges at Origin:
Shipper must indicate whether “Prepaid” or “Collect” is desired as 
determined in Section 7.2.2./7.2.3., Information by Country, of this 
Tariff. In case shipper does not indicate either one, he thereby 
authorizes the consignment to be forwarded “charges prepaid”.


12. Declared Value for Carriage:
The amount of the “Value for Carriage” to be declared by shipper 
must be shown in this box. If no value declared, shipper must 
insert the abbreviation NVD (No Value Declared).


13. Declared Value for Customs:
International shipments are usually inspected by the Customs of 
the country of destination and any duties assessed are based on 
the value shown in this box.


14. Insurance Amount Requested:
If the carrier provides insurance cover, the amount of insurance 
desired must be specified in this section. Unless this is done, 
shipment will not be insured. Insurance becomes effective in the 
amount declared for insurance at the moment the Shipper’s Letter 
of Instruction is signed and the consignment leaves the shipper’s 
possession.


15. Handling Information and Remarks:
Show any desired additional information, such as “Also Notify” i.e. 
show the full name and address of a party other than the 
consignee whom the shipper also wishes to be notified of arrival.


16. Date/Signature:
Shipper must enter here the date on which he signs Shipper’s 
Letter of Instructions.


C. U.S. Government Bill of Lading


1. Description
A U.S. Government Bill of Lading (abbreviated as USGBL) is a 
document which is presented by a U.S. Government Official with 
goods whose freight charges will be paid by the U.S. Government at 
Washington. It serves as a shipper’s letter of instruction and 
moreover, after it has been signed by the consignee, as an invoice to 
the U.S. Government for the freight charges.


2. Procedure
Because of the invoice function of a USGBL, Carrier must, when 
accepting goods with a USGBL, act as follows:
 insert the number (including the carrier code number) of the AWB 


which will cover the goods;
 insert the date;
 sign;
 indicate a check mark for acceptance of the original USGBL form 


(U.S. Standard Form No. 1103 or form No. 1203) if applicable (this 
original may also be sent by the shipper direct to the consignee);


 check that the billing address is duly completed if not yet 
performed by the preceding surface carrier.


The AWB must specifically refer to the letter and number of the 
USGBL, by addition in the box “Accounting Information” of: “U.S. GBL 
No ...........”
The charges must be inserted on the AWB as if the goods were 
shipped on a charges collect basis. If Carrier receives the USGBL 
together with the goods, it must be attached to the AWB and be 
mentioned thereon under “Documents to accompany AWB”.
Note: 
Insurance and any other additional service must not be provided unless the USGBL specifies 
this.


3. Delivery
Upon delivery of the consignment at the airport of destination, the 
delivering carrier shall complete the “Certificate of Carrier Billing for 
Charges” section of the USGBL. These entries must be completed 
accurately and in full. The certificate must be signed by the delivering 
carrier’s representative.


2.2.2. Other Documents
In addition to the Shipper’s Letter of Instruction the following 
documents are required when appropriate:
 Shipper’s Declaration for Dangerous Goods
 Shipper’s Certification for Live Animals
 A copy of the Vendors Commercial Invoice for consignments 


shipped at a specific commodity rate between IATA Areas 1 and 2 
and between IATA Areas 3 and 1.
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2.3. Acceptance of Goods

2.3. Acceptance of Goods


(For carrier deviating/additional rules see section 8.3.)


2.3.1. General


1. Packing and Marking of Cargo
 The shipper is responsible for ensuring that the cargo is packed in 


an appropriate way for carriage so as to ensure that it can be 
carried safely with ordinary care in handling and so as not to injure 
or damage any persons, goods or property.
Each package shall be legibly and durably marked with the name 
and full address of the shipper and consignee. Individual 
packages of each consignment must show the same consignee’s 
name, street and city address as on the AWB, or this information 
must be shown on one or more packages with an appropriate 
reference thereto on all other packages in the consignment.


 The contents of each consignment must be properly packed so as 
to withstand all normal transportation incidents. Dangerous Goods 
must be packed in accordance with the applicable dangerous 
goods regulations (refer to rule 2.3.3.A.3.). For Live Animals, refer 
to rule 2.3.3.A.1.


 Packages containing valuables as defined in carrier’s regulations 
must be sealed if so requested by carrier.


a. Labelling of packages
Labels must be fully visible and all old labels and markings must 
be completely removed.
A cargo identification label or stencil, completed in accordance 
with rule 2.3.4.A. must be attached to each package. Where 
standard labels for special consignments such as perishables, live 
animals, etc., are used they must be affixed to the package(s) to 
which they relate (see rule 2.3.4.B.).
Affix standard labels for dangerous goods to the packages to 
which they relate in accordance with the applicable dangerous 
goods regulations.


b. Inspection of ULDs
If cargo is being provided as a shipper-built unit in or on a Unit 
Load Device (ULD), an airworthiness inspection of the ULD must 
be conducted prior to loading. This can be done by checking the 
conditions of the ULD against its damage limits as per the 
attached ULD Operational Damage Limits Notice (ODLN). If any 
damage exceeds that permitted as per the attached ODLN, there 
is no such notice or it is illegible, or there is any doubt as to the 
airworthiness of the ULD, it should not be loaded with cargo, and 
it should be returned, empty, to the airline concerned, their local 
agent, or the carrier / agent from whom the ULD was received. 
Damage that renders ULDs unserviceable includes but is not 
limited to:
- Excessively warped pallets
- Damaged seat track on the edge rail extrusions of pallets
- Missing side extrusions and/or corner fittings
- Worn / frayed nets and tie-down fittings
- Missing net and tie-down attachment hadware
- Excessive quantity of holes and / or patches on container 


panels
- Weak or damaged structure of the container
- Damaged doors that cannot restrain the contents of the 


container and / or which cannot be latched closed
- Damaged door nets
The party in possession of the ULD shall assume full responsibility 
for monitoring and maintaining the airworthiness condition of the 
ULD.


The party in possession of the ULD shall remain responsible to the 
ULD owner and shall return the ULD to either the ULD owner or 
the party authorized by the ULD owner on a timely basis to avoid 
potential demurrage charges due to late return.


c. Handling of ULDs
Any party performing ULD handling such as storage, transport, 
buildup and breakdown, etc. shall:
 Be in possession of the current IATA ULD Regulations (ULDR)
 Have properly trained staff (ULDR Section 1.6)
 Be aware of their responsibilities (ULDR Section 1.5)
 Have adequate and effective facilities and equipment to carry out 


ULD operations without damage to ULD (ULDR Section 9)


2. Payment: Charges Prepaid and Charges Collect
Unless otherwise arranged charges are payable by the shipper, i.e. 
charges prepaid. A consignment may be accepted charges collect 
(i.e. payable by consignee), provided the following conditions are 
fulfilled.
a. The consignee is not the same as the shipper or is not a 


government agency (except when shipped by a government agent 
presenting proper credentials).


b. Currency regulations of the country of destination and of the 
delivering carrier permit collection of charges from the consignee. 
See section 7.2.2./7.2.3. Payment Facilities, for charges collect 
information by country and carrier.


Note: 
Human remains, live animals, perishables, personal effects or household goods (used and 
not for resale) acceptable on charges collect basis only after prearrangements with the 
carrier(s) concerned. See also section 8.3. Information by Carrier.


2.3.2. Consignments Ready for Carriage


1. Additional Requirements
In addition to rule 2.3.1., a consignment is ready for carriage if the 
following requirements are met:


a. Air Waybill
The AWBs must be issued in accordance with rule 6.2. They must 
be accurate and complete in all respects, including the completion 
of the charges box and the checking of weights, measurements 
and nature of goods. Only the following parts shall be removed 
from the AWB set by IATA agents:
 Original 3 (for shipper)
 Copy 8 (for agent)
 Original 1 (for issuing carrier) where required by the carrier 


whose AWB is issued.
All other parts shall be handed to the carrier with the consignment.


b. Documentation
All documents necessary for each consignment to determine the 
nature of the goods and/or that the carrier is required to present to 
Customs or any government body must be completed and/or 
checked and must accompany the AWB.
 Shipper’s Declaration for Dangerous Goods


The Shipper’s Declaration for Dangerous Goods, duly signed 
and completed, as described in the applicable dangerous 
goods regulations must be provided by the shipper. If a 
consignment includes dangerous goods, such goods must be 
offered separately and clearly indicated on the AWB.


 Shipper’s Certification for Live Animals 
A duly signed and completed Shipper’s Certification for Live 
Animals is required in duplicate.


2. Security Adherence
Consignments delivered to a carrier shall be prepared ready for 
carriage in accordance with security control instructions provided by 
the national authority and additional instructions provided by the 
carrier.
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2.3.3. Restrictions in Acceptance


A. Restrictions Due to Nature of Goods


1. Animals, live
The acceptance of live animals consignments is subject to the 
conditions of the live animals regulations as described in the IATA 
Live Animals Regulations manual and to the specific regulations of 
carriers. The specific regulations of carreirs are closely related to the 
type of animal, type of aircraft, temperature at origin, en route and at 
destination, availability of animal attendant, etc.
In view of the extensive coordination requirements inherent to such 
carriage, the acceptance of live animals is mainly controlled centrally 
by airlines and requires advance arrangements.
Apart from this, the following conditions should be adhered to for 
acceptance of live animals:


a. Health and condition of animal(s)
Only animals which appear to be in good health and condition and 
fit to travel to the final destination will be accepted for carriage by 
air. The shipper is required to declare if animals are pregnant, or 
have given birth in the last 48 hours. Mammals declared to be 
pregnant will not be accepted unless accompanied by a veterinary 
certificate certifying that the animal is fit to travel and there is no 
risk of birth occurring during the journey.


b. Packing and marking
Packing must be clean, leak-proof and escape-proof to allow safe 
handling and carriage.
At least one live animals label or tag must be attached to each live 
animal container, unless otherwise stated in the individual 
container requirements. The label or tag must be properly 
completed.
Containers carrying animals that can inflict poisonous bites or 
stings must be marked “poisonous”.


c. Food and other additional articles
Additional articles to accompany the shipment, such as food, must 
be included in the chargeable weight. If shipped as separate 
pieces, additional articles should be marked as forming part of the 
full shipment.


d. Reservation
Confirmation must have been received of reserved space on 
carrier flights and on any possible connecting flight of other 
carriers to the airport of destination.


e. Consolidation
Live animals may not be consolidated with other goods. However, 
a consolidated shipment may be wholly composed of live animals.


f. Documents
Health documents, rabies inoculation certificate, Shipper’s 
Certification for Live Animals (see g. below) and Live Animals 
Acceptance Check List (see h. below) are generally required see 
section 7.3.2. of TACT Rules, Import/Transit/Export Regulations.


g. Shipper’s responsibilities (Shipper’s Certification for Live Animals)
The shipper or his authorised agent must complete a Shipper’s 
Certification for Live Animals for each shipment. For the purpose 
of the IATA Live Animals Regulations, an authorised agent is a 
person expressly authorised in writing by the shipper to execute 
the Shipper’s Certification for Live Animals. This must not include 
IATA cargo agents, consolidators, forwarders and surface 
carriers.
When animals are carried as baggage, the requirement for the 
Shipper’s Certification for Live Animals is optional at carrier’s 
discretion.
 Completion of the Shipper’s Certification for Live Animals


a. Language
The certification form must be completed in English. If 
required, the wording in English may be supplemented by 
an accurate printed translation in another language.


b. Number of copies
Two copies of the certification form must be completed and 
signed as described in paragraph 4. One signed copy is 
retained by the carrier which accepts the shipment from the 
shipper. The other signed copy is sent with the shipment 
and attached to documents for the final destination.


c. Format and information required
The certification form must include the common name (in 
English) and the scientific name of the species. These 
must be entered in the species description box of the form.
Example:


Parrots - common name
Poicephalus 
robustus


- scientific name


For domestic dogs, cats, farm animals and laboratory 
animals not listed in the appendices to the Convention on 
International Trade in Endangered Species (see chapter 6 
of the IATA Live Animals Regulations), the common name 
in English may be shown only.


d. Signature
The shipper or his authorised agent must sign the 
Shipper’s Certification for Live Animals. Handwritten or 
stamped facsimile signatures are acceptable where 
permitted.


An example of the front and back of the Shipper’s 
Certification for Live Animals can be found on the following 
pages.


h. Live Animals Acceptance Check List
To assist shippers, agents and carriers to prepare shipments for 
air carriage, the IATA Live Animals Board developed a basic “Live 
Animals Acceptance Check List”. In addition to checking the actual 
consignment, it is recommended that those involved with live 
animals shipments, also ensure that governmental, and other 
control agencies requirements have been complied with.


The person checking the consignment must tick each answer with 
a “Yes” or “No” as applicable. If the answer to any question is “No” 
it is an indication that the consignment does not comply with the 
IATA Live Animals Regulations. The consignment must not be 
accepted for carriage and a duplicate copy of the completed list 
must be given to the shipper.


An example of the Live Animals Acceptance Check List can be 
found in the following pages.


For the carriage of domestic cats and dogs and for tropical fish, please 
refer to the IATA Live Animals Regulations and section 8.3., 
Information by Carrier, in addition to conditions a-h above.
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IATA Live Animals Acceptance Check List
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2.3. Acceptance of Goods

2. Arms, Ammunition, War Material


a. Weapons for Hunting or Self Defence, and their Corresponding 
Safety Cartridges
These shall be admitted for transport on the condition that they are 
not forbidden in the country of destination or in the countries over 
which the flight passes.
For safety cartridges, consult the applicable dangerous goods 
regulations on the acceptance of permissible quantities and 
conditions.


b. Other Arms, Ammunition, War Material
The same rules as above apply. In addition, the shipper must 
furnish all necessary export, import or transit authorization.


Please note that the information below is a collection of useful 
information and should not be substituted for expert advice.
For complete information on how to handle and process 
Dangerous Goods, please refer to IATA’s Dangerous Goods 
Regulations. www.iata.org/dgr
All references to subsections are references to the Dangerous 
Goods Regulations.
All UN numbers, packing groups etc. are described in the 
Dangerous Goods Regulations.


3. Dangerous Goods


 Dangerous Goods (general)
Dangerous goods are articles or substances which are capable of 
posing a risk to health, safety, property or the environment and which 
are shown in the list of dangerous goods in the IATA Dangerous 
Goods Regulations or which are classified according to those 
regulations. Some dangerous goods are too dangerous to be carried 
by aircraft, others may be carried on cargo aircraft only and some are 
acceptable on both cargo and passenger aircraft. Refer to the 
applicable dangerous goods regulations, such as the IATA 
Dangerous Goods Regulations to determine whether goods may be 
accepted for transportation by air.
If a consignment consists in part of articles subject to the dangerous 
goods regulations, such articles must be offered separately and 
indicated on the AWB in accordance with rule 6.2. of TACT Rules.


a. Classification
Dangerous goods are assigned to one or more of nine UN hazard 
classes, which relate to the type of hazard. Some hazard classes are 
further subdivided into hazard divisions. The nine hazard classes and 
their divisions are as follows.


Before packing any dangerous goods for air transportation, the 
shipper must


Packing Group I: High danger
Packing Group II: Medium danger
Packing Group III: Low danger


a. Identify, correctly and fully, all dangerous articles and dangerous 
substances within the consignment.


b. Classify each item of dangerous goods by determining under 
which of the nine classes it falls and, where relevant, determining 
any subsidiary hazards.


c. Where relevant, assign each item of dangerous goods to one of 
the below three packing groups within the assigned class or 
division.


b. Shipper’s Responsibility - Shipper’s Declaration for Dangerous 
Goods


The shipper is responsible for providing information applicable to a 
consignment of dangerous goods to the operator as set out in the 
IATA Dangerous Goods Regulations. The information may be 
provided on a prescribed declaration form, Shipper’s Declaration for 
Dangerous Goods or, where an agreement exists with the operator, 
by EDP or EDI techniques. The information must be provided for each 
and every shipment containing dangerous goods so defined or 
classified in the dangerous goods regulations unless it is stated that a 
Shipper’s Declaration for Dangerous Goods is not required. For each 
shipment containing dangerous goods the shipper must:
a. Use only the correct form in the correct manner.
b. Ensure that the information on the form is accurate, easy to 


identify, legible and durable.
c. Ensure that the form is properly signed when the shipment is 


presented to the operator for shipment.
d. Ensure that the shipment has been prepared in accordance with 


the IATA Dangerous Goods Regulations.


A Shipper’s Declaration for Dangerous Goods, where required, must 
be completed in duplicate, and properly signed. One signed copy 
must be retained by the accepting carrier. The other signed copy must 
be forwarded with the shipment to its destination.


Specification for Declaration Form
 Language


The declaration form must be completed in the English 
language. The wording in English may be accompanied by an 
accurate translation in another language.


 Colour
The declaration form may be printed in black and red on white 
paper, or it may be printed in red only on white paper. The 
diagonal hatchings printed vertically in the left and right 
margins must be printed in red.


 Size
The declaration form must be printed either on ISO paper sizes 
A3 or A4 or on their North American equivalents:
 ISO standard sizes are:


- A3: 297 x 420 mm (11¾ x 16½ in)
- A4: 297 x 210 mm (11¾ x 8¼ in)


 North American equivalents are:
- Ledger: 11 x 17 in (280 x 430 mm)
- Letter: 11 x 8½ in (280 x 215 mm)


Two specimens of the Shipper’s Declaration for Dangerous Goods 
are included in the following pages.
The first specimen is designed in particular for computerized 
completion. The second is designed for manual completion. 
However, both may be completed either by computer or manually.


Responsibility for non-observance of conditions relating to cargo 
Responsibility for non-observance of the conditions relating to the 
carriage of cargo rests upon the shipper who shall indemnify the 
carrier for any loss, damage, delay, liability or penalties the carrier 
may incur because of carriage of any such cargo.


Labelling - Shipper’s Specific Responsibilities
For each such package and overpack requiring labelling, the shipper 
must:
a. Remove or obliterate any irrelevant labelling already on the 


package or overpack.
b. Use only labels of durable quality and correct specification.
c. Inscribe on each label, in a durable manner, any required 


additional information.
d. Affix the appropriate label(s) in the correct location(s) and in a 


secure manner.
e. Ensure that the responsibilities for labelling are completely fulfilled 


when the package or overpack is presented to the operator for 
shipment.


Class 1 Explosives:
Division 1.1 Articles and substances having a mass explosion hazard.
Division 1.2 Articles and substances having a projection hazard but not a 


mass explosion hazard.
Division 1.3 Articles and substances having a fire hazard, a minor blast 


hazard and/or a minor projection hazard but not a mass 
explosion hazard.


Division 1.4 Articles and substances presenting no significant hazard.
Division 1.5 Very insensitive substances having a mass explosion hazard.
Division 1.6 Extremely insensitive articles which do not have a mass 


explosion hazard.


Class 2 Gases:
Division 2.1 Flammable gas.
Division 2.2 Non-flammable, non-toxic gas.
Division 2.3 Toxic gas.


Class 3 Flammable liquids.


Class 4 Flammable solids; Substances liable to spontaneous combustion; 
Substances which, in contact with water, emit flammable gases:


Division 4.1 Flammable solids.
Division 4.2 Substances liable to spontaneous combustion.
Division 4.3 Substances which, in contact with water, emit flammable 


gases.


Class 5 Oxidizing substances and Organic Peroxides:
Division 5.1 Oxidizers.
Division 5.2 Organic peroxides.


Class 6 Toxic and infectious substances:
Division 6.1 Toxic substances.
Division 6.2 Infectious substances.


Class 7 Radioactive materials.


Class 8 Corrosives.


Class 9 Miscellaneous Dangerous Substances and Articles, Including 
Environmentally Hazardous Substances
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Marking - Shipper’s Specific Responsibilities
For each package and overpack requiring marking, the shipper must:
a. Check that any relevant marking on the package or overpack 


already on the package is in the correct location and meets the 
quality and specification requirements of the dangerous goods 
regulations.


b. Remove/obliterate any irrelevant marking already on the package 
or overpack.


c. Ensure that each outer or single packaging used for dangerous 
goods, for which specification packaging is required in section 5 of 
the Dangerous Goods Regulations bears the specification 
markings as specified in 6.0.4 of the same regulations.


d. Apply any appropriate new marking in the correct location, and 
ensure that it is of durable quality and correct specification.


e. Ensure that responsibilities for marking are completely fulfilled 
when the package or overpack is presented to the operator for 
shipment.
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Shipper’s Declaration Specimen Designed for Computerised Completion
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Shipper’s Declaration Specimen Designed for Manual Completion
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3. Dangerous Goods (continued)


Please note that the information below is a collection of useful 
information and should not be substituted for expert advice.
For complete information on how to handle and process 
Dangerous Goods in Excepted Quantities, please refer to 
IATA’s Dangerous Goods Regulations. www.iata.org/dgr
All references to subsections are references to the Dangerous 
Goods Regulations.
All UN numbers, packing groups etc. are described in the 
Dangerous Goods Regulations.


 Dangerous Goods in Excepted Quantities


a. Applicability
Small quantities of dangerous goods meeting the provisions of this 
subsection Dangerous Goods in Excepted Quantities, are not 
subject to the other provisions of the IATA Dangerous Goods 
Regulations. This is except for the following provisions.
 Training requirements (subsection 1.5)
 Dangerous goods in air mail (subsection 2.4)
 Classification and packing group criteria (section 3)
 Packaging requirements (5.0.2.4, 5.0.2.6.1, 5.0.2.8, 5.0.2.9 


and 5.0.2.11(a) (5.0.2.9 does not apply to UN 3082)
 Loading restrictions (9.3.1)
 Reporting of dangerous goods accidents, incidents and other 


occurrences (9.6.1 and 9.6.2)
 In the case of radioactive material, the requirements for 


radioactive material in excepted packages (10.5.8)
 Definitions (appendix A)


b. Limitations
Baggage and Post
Dangerous goods in excepted quantities are not permitted to be 
shipped in or as checked or carry-on baggage.
Dangerous goods in excepted quantities are not permitted in the 
mail.


Dangerous Goods Permitted in Excepted Quantities
Only dangerous goods which are permitted on passenger aircraft 
and which meet the criteria of the following classes, divisions and 
packing groups (if appropriate) may be carried under the 
provisions for Dangerous Goods in Excepted Quantities.
a. Substances of Division 2.2, without a subsidiary risk, but 


excluding UN 1950, UN 2037, UN 2073, UN 2857 and  
UN 3164.


b. Substances of Class 3, all packing groups, excluding those in 
Packing Group I with a subsidiary risk and UN 1204, UN 2059 
and UN 3473.


c. Substances of Class 4, Packing Groups II and III but excluding 
all self-reactive substances and UN 2555, UN 2556, UN 2557, 
UN 2907, UN 3292 and UN 3476.


d. Substances of Division 5.1, Packing Groups II and III.
e. Substances of Division 5.2, only when contained in a chemical 


kit or first aid kit.
f. Substances of Division 6.1, all substances in this division, 


except those having an inhalation toxicity of Packing Group I.
g. Substances of Class 8, Packing Groups II and III but excluding 


UN 1774, UN 2794, UN 2795, UN 2800, UN 2803, UN 2809, 
UN 3028, UN 3477 and UN 3506.


h. Only substances of Class 9, other than magnetized material, 
carbon dioxide solid, genetically modified organisms and 
genetically modified microorganisms. All articles are excluded.


Note: 
Articles and substances in the above classes, divisions and packing groups may also be 
radioactive materials in excepted packages.


c. Classification
Dangerous goods shipped under the provisions of subsection 2.7 
must be classified according to section 3 of the Dangerous Goods 
Regulations.


d. Identification
Dangerous goods, which may be carried as excepted quantities in 
accordance with the provisions of this subsection are shown in 
Column F of the List of Dangerous Goods by means of an 
alphanumeric code as shown in table 2.6.A..


For gases, the volume indicated for inner packagings refers to the 
water capacity of the inner receptacle and the volume indicated for 
outer packagings refers to the combined water capacity of all inner 
packagings within a single outer packaging.


Where dangerous goods in excepted quantities for which different 
codes are assigned are packaged together the total quantity per outer 
packaging must be limited to that corresponding to the most restrictive 
code.


e. Packing
1. Packagings used for the transport of dangerous goods in excepted 


quantities must be in compliance with the following.
a. There must be an inner packaging and each inner packaging 


must be constructed of plastic (when used for liquid dangerous 
goods it must have a thickness of not less than 0.2 mm), or of 
glass, porcelain, stoneware, earthenware or metal (see also 
5.0.2.6.1 of the Dangerous Goods Regulations). The closure 
of each inner packaging must be held securely in place with 
wire, tape or other positive means. Any receptacle having a 
neck with moulded screw threads must have a leak proof 
threaded type cap. The closure must be resistant to the 
contents.


b. Each inner packaging must be securely packed in an 
intermediate packaging with cushioning material in such a way 
that, under normal conditions of transport, it will not break, 
puncture or leak the contents. In the case of breakage or 
leakage, the intermediate packaging must completely contain 
the contents.
For liquid dangerous goods, the intermediate packaging must 
contain sufficient absorbent material to absorb the entire 
contents of the inner packaging. In such cases, the absorbent 
material may be the cushioning material. Dangerous goods 
must not react dangerously with the cushioning, absorbent 
material and packaging material, or reduce the integrity or 
function of the materials.


c. The intermediate packaging must be securely packed in a 
strong rigid outer packaging (wood, fibreboard or other equally 
strong material).


d. The complete package must be in compliance with the 
provisions in 2.6.6.


e. Each package must be of such a size that there is adequate 
space to apply all required markings.


f. Overpacks may be used and may also contain packages of 
dangerous goods or goods not subject to these regulations.


2. A package containing dangerous goods in excepted quantities 
must not contain other dangerous goods that require a Shipper’s 
Declaration for Dangerous Goods.
Note: 
When a package containing dangerous goods in excepted quantities is packed with 
UN1845 Carbon Dioxide, solid (dry ice), the requirements in packing instruction 954 
must be met.


f. Package Tests
1. The complete package as prepared for transport, with inner 


packagings filled to not less than 95% of their capacity for solids 
or 98% for liquids, must be capable of withstanding the drops and 
applied force outlined below. This should be demonstrated by 
testing which is appropriately documented. There should be no 
breakage or leakage of any inner packaging and no significant 
reduction in the effectiveness of the packaging.
a. Drops onto a rigid, non-resilient flat and horizontal surface 


from a height of 1.8 m.
1. Where the sample is in the shape of a box, it must be 


dropped in each of the following attitudes.
- Flat on the base
- Flat on the top
- Flat on the longest side
- Flat on the shortest side
- On a corner


2. Where the sample is in the shape of a drum, it must be 
dropped in each of the following attitudes.
- Diagonally on the top chime, with the centre of gravity 


directly above the point of impact
- Diagonally on the base chime
- Flat on the side


Note: 
Each of the above drops may be performed on different but identical packages.


b. A force applied to the top surface for a duration of 24 hours, 
equivalent to the total mass of identical packages if stacked to 
a height of 3 m (including the drop sample).


Table 2.6.A
Excepted Quantity Codes for Table 4.2 (2.6.4.1)


Code Maximum quantity per inner 
packaging


Maximum quantity per outer 
packaging


E0 Not permitted as Excepted Quantity
E1 30g/30ml 1kg/1L
E2 30g/30ml 500g/500ml
E3 30g/30ml 300g/300ml
E4 1g/1ml 500g/500ml
E5 1g/1ml 300g/300ml

Printed from the TACT CD February 2015 Edition 10 Section 2, Acceptance for carriage


© International Air Transport Association, 2015. All rights reserved.







2.3. Acceptance of Goods

Figure 2.6.B.
Excepted Quantity Package Mark


2. For the purposes of testing, the substances to be transported in 
the packaging may be replaced by other substances except where 
this would invalidate the results of the tests. For solids, when 
another substance is used, it must have the same physical 
characteristics (mass, grain size, etc.) as the substance to be 
carried. In the drop tests for liquids, when another substance is 
used, its relative density (specific gravity) and viscosity should be 
similar to those of the substance to be transported.


g. Marking of Packages
1. Packages containing excepted quantities of dangerous goods 


prepared in accordance with this chapter must be durably and 
legibly marked with the mark shown in figure 2.6.B. The primary 
hazard class or, when assigned, the division of each of the 
dangerous goods contained in the package must be shown in the 
mark. Where the name of the consignor or consignee is not 
shown, this information must be included elsewhere on the 
package within the mark.


2. The dimensions of the mark on packages must be a minimum of 
100 mm x 100 mm.


3. An overpack containing dangerous goods in excepted quantities 
must display the markings required by 2.6.7.1, unless such 
markings on packages within the overpack are clearly visible.


Minimum Dimensions: 100 mm x 100 mm


Hatching and symbol of the same colour, black or red, on white 
or suitable contrasting background


* The Class or, when assigned, the Division number(s) must be 
shown in this location.


** The name of the shipper or of the consignee must be shown 
in this location if not shown elsewhere on the package.


h. Documentation
1. The Shipper’s Declaration for Dangerous Goods is not required.
2. If a document (such as a Bill of Lading or Air Waybill) accompanies 


dangerous goods in excepted quantities, it must include the 
statement “Dangerous Goods in Excepted Quantities” and 
indicate the number of packages.


i. Handling
Dangerous goods shipped under the provisions of subsection 2.6 
are subject to the following provisions of section 9.
 Loading restrictions (9.3.1).
 Reporting of dangerous goods accidents, incidents and other 


occurrences (9.6.1 and 9.6.2).
Notes
1. A checklist is not required for Dangerous Goods in Excepted Quantities.
2. Information relating to Dangerous Goods in Excepted Quantities is not required to 


appear on the written information to the pilot in command.


Additional information is also published in section 8.3. of TACT Rules, 
Information by Carrier.


4. Human Remains (cremated, embalmed, or not embalmed)
Before acceptance the booking for the entire air transportation, 
including any connecting flights, must be confirmed. Packing must be 
suitable for air transportation. Please see instructions below.


a. Cremated remains
Cremated human remains will be accepted in any aircraft without 
advance arrangements. Cremated human remains must be 
shipped in funeral urns that are efficiently protected against 
breakage by a cushioning packaging.


b. Remains that are not cremated
Human remains that are not cremated must be contained in a 
hermetically sealed inner containment. This may be constructed of 
flexible material or may be a rigid coffin of lead or zinc. The inner 
containment must then be packed in a wooden or metal coffin. The 
wooden or metal coffin may be protected from damage by an outer 
packaging and covered up by canvas or tarpaulin so that the 
nature of the contents is not apparent. Strong handles must be 
bolted to the outer packing. Some countries require human 
remains to be embalmed when not cremated (see section 7.3., 
Import/Transit/Export Regulations and section 8.3., Information by 
Carrier).


Human remains cannot be consolidated with other goods. 
However, a consolidated shipment may be wholly composed of 
human remains.


Corpses in coffins may be shipped only in all-cargo aircraft or in 
passenger aircraft with outside cargo compartments, subject to 
advance confirmation of reservations.


Human remains must be accompanied by a "laissez-passer for 
human remains" which has been reproduced below, issued by the 
appropriate public health authority of the State of origin.
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5. Machinery, uncrated


a. Loading and Anchoring
Machinery must be solidly attached to a support to facilitate 
loading and anchoring
The points of the support to be used for loading should be easy to 
identify or clearly indicated.
Loading by means of a forklift should be taken into consideration.
There should be a 5 cm/2 inch space between the ground and the 
support to allow the forks to slip beneath the support.
It should be mentioned on the Air Waybill (AWB) if there is a risk 
the machine may become unbalanced during loading operations.
There should also be a notice placed on the machine to draw the 
attention of loading personnel to this fact.


b. Protection for Fragile or Dangerous Parts
Fragile or dangerous parts of the machine should be protected in 
such a way that there is no risk that these parts are used for either 
loading or anchoring. Fragile parts must be protected against 
environment and weather conditions such as rain, dust, freezing 
temperatures.


6. Machinery Castings or Steelwork, Uncrated
These articles shall be presented so that they can be easily handled 
and anchored. If this is not possible, goods must be delivered 
appropriately packed. The following should be noted in particular.
 Use of a forklift must be possible.
 Fragile parts must be protected.
 Anchoring and manipulation points, when not obvious, must be 


made conspicuous by means of a label. Articles that do not have 
built-in anchoring and manipulation points must be properly 
packed.


 Any sharp edges or points must be protected in such a manner to 
prevent damage to aircraft or injury to persons.


7. Perishables
Articles of a perishable nature that are liable to deteriorate or perish 
due to changes in climate, temperature, altitude, or other normal 
exposure or length of time in transit, will be accepted provided that it 
is reasonably certain they will reach their destination in good 
condition. Advance reservations should be made and packages and 
documents should be boldly marked “Perishable”. A special 
“perishable” label shall be affixed on each package.


8. Personal Effects and Unaccompanied Baggage
Suitcases and bags containing personal effects should be locked. If 
keys are sent along with the shipment they must be attached to the 
AWB by means of an envelope.
Each item of baggage should be marked on the inside with the name 
and home address of the owner and have a label or tag affixed to the 
outside with the name and destination address.
Note: 
Under certain conditions personal effects can be sent as unaccompanied baggage,  
see rule 3.7.8.


9. Strongly Smelling Goods
Carriers can accept strongly smelling goods, such as hides, or 
perfumes, provided the packaging prevents the escape of annoying 
smells. The outside of each piece of cargo must be free of any spillage 
of the contents.


10. Valuable Cargo


a. Definition
Please see rule 3.7.6. paragraph 1 for a definition of valuable 
cargo for acceptance purposes.


b. Acceptance
Valuables can be accepted provided:
a. They are not consolidated with other goods (however, a 


consolidated shipment may be wholly composed of valuables).
b. They are packed in such a manner that the contents cannot be 


tampered with or removed without visible evidence thereof 
remaining. For details of minimum sizes please refer to the 
carrier concerned.


c. Advance arrangements have been made.


Exception for Domestic Canada/USA Transportation: Packaging 
Requirements
Shipments of extraordinary value must be packed in containers with a 
volume of 0.0283m³/1728 cubic inches or more. For the purpose of 
this exception articles of extraordinary value shall mean: art works, 
bills of exchange, bonds, bullion or precious metals, currency, deeds, 
dore bullion, evidences of debt, gems (cut or uncut), gold bullion 
(coined or uncoined), cyanides, dust of sulphides, jewellery (other 
than costume jewellery), money, promissory notes, platinum, 
negotiable securities, silver bullion (coined or uncoined), 
concentrates, cyanides, precipitates or sulphides, stamps, postage or 
revenue, stock certificates


11. Vehicles
See the currently effective edition of the applicable dangerous goods 
regulations.


12. Wet Cargo
Carriers can accept wet cargo, including cooled goods, wetted fresh 
flowers and vegetables, soft fruits and other goods which may leak or 
give off moisture, provided the packing is leakproof. Advance 
arrangements have to be made with the nearest office of the carrier 
before acceptance of salted casings and skins, etc.


B. Restrictions Due to Weight and Dimensions


1. Introduction
Ordinary cargo consisting of various sizes and weights can be 
accommodated, depending upon type of aircraft operated. Individual 
carriers should be contacted for possible exceptions to accommodate 
single pieces of greater sizes than indicated as maximum. For further 
information refer to section 8 Carriers’ Special Regulations.


2. Weight
Upon acceptance each consignment must be accurately weighed. 
The weight of a piece of cargo that is above available scale-capacity 
must be determined at another suitable location, supervised by the 
staff of the carrier or agent. Alternatively, an approved weighbridge 
may be used in which case the weight note must be submitted to the 
cargo accepting office together with the consignment concerned.


3. Dimensions
The greatest width, height and length of a consignment must be 
measured on acceptance. For valuable cargo, each piece must be so 
measured. For low density cargo, its cubic volume must be calculated 
(see rule 3.9.4.).


4. Acceptability in view of Weight and Dimensions
Please refer to section 8. Carriers’ Special Regulations.
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C. Restrictions Due to Value


1. Valuation limit of one consignment
Consignments exceeding a certain declared value for carriage (in 
many cases in excess of USD 100,000 or its equivalent) will not be 
accepted for carriage unless advance arrangements have been made 
with the carrier(s) concerned.


2. Valuation limit for one aircraft
The value for carriage of one consignment or group of consignments 
to be carried in any one aircraft shall not exceed a certain amount 
(which may differ by carrier) when such consignment or group of 
consignments consists of general merchandise or valuables. If a 
single consignment exceeds such limits, it may not be carried in the 
same aircraft but may be divided between two or more aircraft at the 
sole discretion of the carrier. The carrier reserves the right to refuse to 
transport in any one aircraft consignments having declared values 
which in aggregate violate or lead to the violation of this rule.


D. Embargoes
1. Embargo means the refusal by a carrier, for a limited period, to 


accept for transportation over any route or segment thereof, and 
to or from any area or point of connecting carrier, any commodity, 
type or class of cargo duly tendered.


2. Established embargoes become effective at 0001 GMT on the 
second day after declaration by the carrier. AWBs may be 
accepted if the execution date is not later than the day after the 
date of declaration.


E. Cargo not Acceptable
1. Articles that are liable to endanger aircraft, persons or property or 


cause annoyance to passengers.


2. Articles that are prohibited by the laws or regulations of any 
country to be flown from, to, into or over such country.


2.3.4. Labelling and Marking


A. Identification Form


1. General
a. For the carriage of cargo, identification label(s) shall be used and 


attached to each package and affixed adjacent to the consignee’s 
name and address where space permits.
More than one label may sometimes be required. This may arise 
when shipments have labels applied by different parties or when 
the amount of optional information does not fit onto the label stock 
in use. For example, a forwarder may add a label containing 
House Waybill (HWB) information and a second label containing 
AWB information, may subsequently be added when the shipment 
is consolidated.


b. Despite point a. above, the label need not be used for online 
carriage of cargo.


c. Labels shall contain the following mandatory information.
 Airline name
 AWB number
 Destination
 Total number of pieces


d. Labels may contain optional information, such as
 Airline insignia
 Transfer points
 Piece number
 Weight of this piece
 Total weight of this shipment
 HWB number
 HWB piece number
 Handling information
 Origin
 Total number of HWB pieces
 Total weight of HWB pieces
 Product name
 Other information which may be added at the user’s discretion


e. The quality of specific characteristics of the label should be equal 
to or better than commonly observed in preprinted cargo labels.
These characteristics include:
 Adhesion holding power
 Service temperature range
 Moisture resistance
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2. Non-Bar Coded Labels


Note: 
Each box appearing on the label must be titled.


3. Completion of Non-Bar Coded Labels
The numbers between brackets to the right of the titles correspond 
with the circled numbers in the boxes of the specimen label illustrated 
in paragraph 2. above.
a. Completion of the mandatory boxes on the labels shall be as 


follows:


1. Airline Name [ 1 ]
The airline name.


2. Air Waybill Number [ 2 ]
The AWB number of the shipment. The serial number may be 
shown as two groups of four digits.


3. Destination [ 3 ]
The IATA three-letter code of the airport of destination. When the 
airport code is unknown or the city is served by more than one 
airport the IATA three-letter city code may be used.


4. Total No. of Pieces [ 4 ]
The total number of pieces comprising the consignment.


b. When used, completion of the optional information on the labels 
shall be as follows.


1. Airline Insignia [ 1 ]
The airline insignia.


2. Transfer Points [ 5 ]
The IATA three-letter code of the airport(s) of transfer. When the 
airport code is unknown or the city (cities) is (are) served by more 
than one airport the IATA three-letter city code may be used.


3. Piece Number [ 6 ]
The AWB piece number.


4. Weight of this Piece [ 7 ]
The weight of the specific Package to which the label is attached, 
together with the unit of weight (K or L).


5. Total Weight of this Shipment [ 8 ]
The total weight of the shipment, together with the unit of weight 
(K or L).


6. Handling Information [ 9 ]
Any information which pertains to the handling of the consignment.


7. HWB No. [ 10 ]
The House Waybill (HWB) number.


8. HWB Piece No. [ 11 ]
The House Waybill (HWB) piece number.


9. Origin [ 12 ]
The IATA three-letter code of the airport of origin. When the airport 
code is unknown or the city is served by more than one airport the 
IATA three-letter city code may be used.


10. Total No. of HWB Pieces [ 13 ]
The total number of pieces comprising the shipment being shipped 
under this HWB.


11. Total Weight of HWB Pieces [ 14 ]
The total weight of pieces represented by the House Waybills, 
together with the unit of weight (K or L).


12. Product Name [ 15 ]
The marketing name associated with the type of freight 
movement.


13. Other Information [ 16 ]
Information which may be added at the user’s discretion.
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4. Bar Coded Labels


5. Completion of Bar Coded Labels
The numbers between brackets to the right of the titles correspond 
with the circled numbers in the boxes of the specimen label shown in 
paragraph 4 above.


a. Completion of the mandatory boxes on the labels shall be as 
follows.


1. Airline Name [ 1 ]
The airline name.


2. Air Waybill Number [ 2 ]
The airline code and AWB number of the shipment. The serial 
number may be shown as two groups of four digits.


3. Destination [ 3 ]
The IATA three-letter code of the airport of destination.
When the airport code is unknown or the city is served by more 
than one airport the IATA three-letter city code may be used.


4. Total No. of Pieces [ 4 ]
The total number of pieces comprising the shipment.


5. Primary Bar Code [ 5 ]
The primary bar code contains all data elements described in IATA 
Resolution 606 (Attachment A). Whenever more than one bar 
code is printed on a label containing the primary bar code, the 
primary code must appear first.


b. When used, completion of the optional information on the labels 
shall be as follows:


1. Airline Insignia [ 1 ]
The airline insignia.


2. Transfer Points [ 6 ]
The IATA three-letter code of the airport(s) of transfer When the 
airport code is unknown or the city (cities) is (are) served by more 
than one airport the IATA three-letter city code may be used.


3. Piece Number [ 6 ]
The Air Waybill piece number.


4. Weight of this Piece [ 6 ]
The weight of the specific package to which the label is attached, 
together with the unit of weight (K or L).


5. Total Weight of this Shipment [ 6 ]
The total weight of the shipment, together with the unit of weight 
(K or L).


6. Handling Information [ 6 ]
Any information which pertains to the handling of the shipment.


7. HWB No. [ 6 ]
The House Waybill (HWB) number.


8. HWB Piece No. [ 6 ]
The House Waybill (HWB) piece number.


9. Origin [ 6 ]
The IATA three-letter code of the airport of origin. When the airport 
code is unknown or the city is served by more than one airport the 
IATA three-letter city code may be used.


10. Total No. of HWB Pieces [ 6 ]
The total number of pieces comprising the shipment being shipped 
under this HWB.


11. Total Weight of HWB Pieces [ 6 ]
The total weight of pieces represented by the House Waybills, 
together with the unit of weight (K or L).


12. Product Name [ 6 ]
The marketing name associated with the type of freight 
movement.


13. Other Information [ 6 ]
Information which may be added at the user’s discretion.


14. Secondary Bar Code [ 5 ]
The secondary bar code(s) is printed in box 6 of the bar coded 
label whenever a primary bar code is included on the label. It may 
otherwise be printed in box 5. The secondary bar code(s) contains 
data elements identified in IATA Resolution 606 (Attachment B).


B. Standard Labels and Tags for Special Consignments
The following labels may be available from the carriers. They must be 
used as described and attached next to the consignee’s address, 
when space permits.


 Name of Label: Battery-powered Wheelchair and Mobility Aid 
label


 Colour: Blue and white printing


To assist the handling of wheelchairs and mobility aids with batteries, 
the label above is an example which may be used to assist in 
identifying whether or not a wheelchair has had the battery removed. 
The label is in two parts. Part A remains with the wheelchair and 
indicates whether or not the battery has been removed. In cases 
where the battery is separated from the wheelchair, Part B may be 
used to assist in identifying the battery and also in reconciling the 
battery and its wheelchair.
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Standard “Time and Temperature Sensitive”
The Time and Temperature Sensitive label is a shipment label, 
specific to the healthcare industry, that must be affixed to all 
shipments booked as time and temperature sensitive cargo.
It is the responsibility of the shipper (or designated shipper’s agent by 
service agreement) to ensure the label is applied properly for time and 
temperature sensitive healthcare cargo shipments booked as such.
The lower half of the label must never be left blank and must indicate 
the external transportation temperature range of the shipment. The 
temperature range must only be shown in Celsius. No other 
temperature information must be indicated on the label except, when 
agreed between the parties it may be used to communicate the 
Standard Operating Procedures (SOP) number.


Any other instructions that are not related to the transportation (e.g. 
storage temperature ranges at destination) must be agreed upon by 
all parties involved provided that these additional instructions cannot 
be confused with or conflict with the instructions on the IATA label and 
on the Air Waybill.


The initial booking is the key step to successful cargo transportation 
and will trigger the specific and/or appropriate handling and 
operational processes associated with healthcare transport and/or 
logistics. The label only supports the booking, thus the transportation 
temperature range specified on the label must match the 
transportation temperature range stated on the AWB, Service Level 
Agreement (SLA) or Standard Operating Procedures (SOP). In the 
event that the shipper fails to complete the lower half of the label or in 
case of discrepancy the transportation temperature indicated on the 
AWB (or on the SOP or SLA if no temperature is mentioned on the 
AWB) prevails.


In addition, a 24-hour contact telephone number(s) of a person 
knowledgeable about the shipment must be provided at the time of 
booking and on the AWB as well as in the SLA or SOP. This is to 
enable contacting the appropriate person in the event of a significant 
delay or disruption to the shipment that may impact on the viability of 
the contents of the shipment.


 Name of Label: Time and Temperature Sensitive for Healthcare 
Products


 Colour: Blue printing on white (or suitably contrasting) 
background


 Size: 10 cm × 10 cm (4 × 4 in) are minimum dimensions, except 
when the packages are of such dimensions that they can only bear 
smaller labels. These labels must not be smaller than 5 cm × 5 cm 
(2 × 2 in).


 Variation: The label should be either pre-printed, in adhesive or 
“tie-on” format


 Language: This text should be in English, unless otherwise 
required by the state of origin. In such cases, an English 
translation should also be provided with both languages given 
equal prominence.


 Durability: The material of every label, the printing and any 
adhesive thereon, should be sufficiently durable to withstand 
normal transport conditions including open weather exposure 
without a substantial reduction in effectiveness.


Notes
1. Minor variations in the design of the symbols or other differences such as the width of 


the vertical lines on labels as shown in the regulations, which do not affect the obvious 
meaning of the label, are acceptable


2. The temperature indicated on the lower half of the label may be accompanied by the 
following text “Transportation temperature  +X°C to +Y°C” to clarify that the temperature 
range relates to the external transportation temperature range of the shipment.


3. The following color specifications are provided to ensure consistency with the design 
Triangle PMS199 CMYK: M100 Y62 RGB: R240 G008 B071 Text and Thermometer 
PMS541 + 40% Black CMYK: C100 M50 K65 RGB: R000 G048 B091 Hatches PMS300 
@ 80% CMYK: C80 M28 RGB: R003 G143 B215 Stopwatch and Double Arrow PMS300 
@ 15% CMYK: C35 M5 RGB: R166 G215 B245


4. If a single tint of the color blue is used, the recommended color specifications for the 
design are: PMS300 blue (PM541 being discarded for the Text and Thermometer and 
replaced by PMS300) and PMS199 red for the Triangle.


For articles requiring special care in handling, a “Fragile” label shall 
be affixed on all sides
 Name of Label: Fragile
 Colour: Red with white symbol and printing
 Minimum dimensions: 74 x 105 mm
 Language: Carrier’s name only (optional) and the word “Fragile” 


in not more than two languages.


 Name of Label: Perishable
 Colour: White with blue symbols and white printing
 Minimum dimensions: 74 x 105 mm
 Language: Carrier’s name only (optional).


(The temperature indicated on the lower half 
of the label must match the approved 
transportation temperature  
range, e.g. +15°C to +25°C)
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C. Hazard Labels for Packages 
Containing Dangerous Goods


As described in 3.rule 2.3.3.A.3., the 
shipper shall affix the proper label (adjacent 
to the shipper’s or consignee’s address) to 
each package containing dangerous goods.
Class 1 - Explosives


* * Place for Division and Compatibility Group


 Name of Label: Explosive (Divisions 
1.1, 1.2 and 1.3)


 Cargo IMP Code: REX, RCX, RGX, as 
applicable


 Colour: Orange with black printing
 Minimum dimensions: 100 x 100 mm


* * * Place for Compatibility Group


 Name of Label: Explosive (Division 1.4)
 Cargo IMP Code: RXB, RCX, RXD, 


RXE, RXG, RXS as applicable
 Colour: Orange with black printing
 Minimum dimensions: 100 x 100 mm


* * * Place for Compatibility Group


 Name of Label: Explosive (Division 1.5)
 Cargo IMP Code: REX
 Colour: Orange with black printing
 Minimum dimensions: 100 x 100 mm


* * Place for Compatibility Group


 Name of Label: Explosive (Division 1.6)
 Cargo IMP Code: REX
 Colour: Orange with black printing
 Minimum dimensions: 100 x 100 mm


Class 2 - Gas


 Name of Label: Flammable Gas 
(Division 2.1)


 Cargo IMP Code: RFG
 Colour: Red with white printing (or red 


with black printing)
 Minimum dimensions: 100 x 100 mm


 Name of Label: Non flammable, non-
toxic Gas (Division 2.2)


 Cargo IMP Code: RNG or RCL for 
Cryogenic liquids subject to Packing 
Instruction 202 as applicable.


 Colour: Green with white printing (or 
green with black printing)


 Minimum dimensions: 100 x 100 mm


 Name of Label: Toxic Gas (Division 
2.3)


 Cargo IMP Code: RPG
 Colour: White with black printing
 Minimum dimensions: 100 x 100 mm


Class 3 - Flammable liquids


 Name of Label: Flammable Liquid
 Cargo IMP Code: RFL
 Colour: Red with white printing (or red 


with black printing)
 Minimum dimensions: 100 x 100 mm


Class 4 - Flammable solids, Substances 
liable to spontaneous combustion, 
Substances which, in contact with water, 
emit flammable gases


 Name of Label: Flammable Solid 
(Division 4.1)


 Cargo IMP Code: RFS
 Colour: Red and white with black 


printing
 Minimum dimensions: 100 x 100 mm
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 Name of Label: Spontaneously 
Combustible (Division 4.2)


 Cargo IMP Code: RSC
 Colour: Red and white with black 


printing
 Minimum dimensions: 100 x 100 mm


 Name of Label: Dangerous when wet 
(Division 4.3)


 Cargo IMP Code: RFW
 Colour: Blue with white printing (or blue 


with black printing)
 Minimum dimensions: 100 x 100 mm


Class 5 - Oxidizing substances and 
Organic Peroxides


 Name of Label: Oxidizer (Division 5.1)
 Cargo IMP Code: ROX
 Colour: Yellow with black printing
 Minimum dimensions: 100 x 100 mm


 Name of Label: Organic Peroxides 
(Division 5.2)


 Cargo IMP Code: ROP
 Colour: Upper half red, lower half 


yellow, black or white flame
 Minimum dimensions: 100 x 100 mm


Class 6 - Toxic (poisonous) and 
infectious substances


 Name of Label: Toxic Substance 
(Division 6.1)


 Cargo IMP Code: RPB
 Colour: White with black printing
 Minimum dimensions: 100 x 100 mm


 Name of Label: Infectious Substance 
(Division 6.2)


 Cargo IMP Code: RIS
 Colour: White with black printing
 Minimum dimensions: 100 x 100 mm
 May be 50 x 50 mm for small packages


Class 7 - Radioactive materials


 Name of Label: Radioactive -  
Category I


 Cargo IMP Code: RRW
 Colour: White with black printing; 


category number printed in red
 Minimum dimensions: 100 x 100 mm


 Name of Label: Radioactive -  
Category II


 Cargo IMP Code: RRY
 Colour: Yellow (upper) and white 


(lower) with black printing; category 
number printed in red


 Minimum dimensions: 100 x 100 mm


 Name of Label: Radioactive -  
Category III


 Cargo IMP Code: RRY
 Colour: Yellow (upper) and white 


(lower) with black printing; category 
number printed in red


 Minimum dimensions: 100 x 100 mm
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2.3. Acceptance of Goods

Class 8 - Corrosives


 Name of Label: Corrosive
 Cargo IMP Code: RCM
 Colour: White with black printing
 Minimum dimensions: 100 x 100 mm


Class 9 - Miscellaneous dangerous 
goods


 Name of Label: Miscellaneous
 Cargo IMP Code: RMD or ICE, RLI, 


RLM, RSB (polymeric beads and 
plastics moulding compound subject to 
Packing Instruction 957), as applicable


 Colour: White with black printing
 Minimum dimensions: 100 x 100 mm


D. Handling Labels and Marks for 
Packages Containing Dangerous 
Goods


1. Handling labels for Dangerous 
Goods


 Name of Label: Magnetized material
 Colour: Blue printed label
 Minimum dimensions: 90 x 110 mm


 Name of Label: Cargo Aircraft only
 Colour: Orange with black printing
 Minimum dimensions: 120 x 110 mm
 For small packages of infectious 


substances (Class 6, Division 6.2) 
dimensions may be halved.


 Name of Label: Cryogenic liquid
 Colour: Green with white printing
 Minimum dimensions: 74 x 105 mm


 Name of Label: Package Orientation 
(This Way Up)


 Colour: Red or black on a contrasting 
background


 Minimum dimensions: 74 x 105 mm


 Name of Label: Package Orientation 
(This Way Up) - (Alternate design)


 Colour: Red or black on a contrasting 
background


 Minimum dimensions: 74 x 105 mm


 Name of Label: Keep Away From Heat
 Colour: Red and black on white 


background
 Minimum dimensions: 74 x 105 mm


 Name of Label: Radioactive Material - 
Excepted Package


 Colour: The border of the label must 
have red diagonal hatchings (Pantone 
Colour No. 186U). The label may be 
printed in black and red on white paper 
or it may be printed in red only on white 
paper


 Minimum dimensions: 74 x 105 mm
 Cargo IMP Code: RRE


 Name of Label: Lithium Battery Label
 Colour: The border of the label must 


have red diagonal hatchings. Text and 
symbols black on a contrasting 
background.


 Minimum dimensions: 120 x 110 mm 
Where the packages are of dimensions 
such that they can only bear smaller 
labels the label dimensions may be 74 
mm 105 mm


 Cargo IMP Code: ELI/RLI or ELM/RLM 
as applicable
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2.3. Acceptance of Goods

2. Marks for Dangerous Goods


 Name of Label: Limited Quantity
 Colour: Top and bottom portions and line must be black, centre 


area white or suitable contrasting background.
 Minimum dimensions: 100 x 100 mm


If the package(s) are of such dimensions that they can only bear a 
smaller mark the dimensions may be reduced to not less than 50 
mm x 50 mm provided the marking remains clearly visible.


* The Class or, when assigned, the Division number(s) must be 
shown in this location.


** The name of the shipper or of the consignee must be shown in 
this location if not shown elsewhere on the package.


 Minimum width of line forming the diamond: 2 mm
 Symbol: The symbol “Y” must be placed in the centre of the mark 


and must be clearly visible.


 Name of Label: Environmentally Hazardous
 Minimum dimensions: 100 mm × 100 mm
 Colour: Symbol (fish and tree) black. Background white or 


suitable contrasting background.


 Name of Label: Excepted Quantity
 Minimum Dimensions: 100 mm x 100 mm
 Colour: Hatching and symbol of the same colour, black or red, on 


white or suitable contrasting background.
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2.4. Advance Arrangements


2.4. Advance Arrangements


(For carrier deviating/additional rules see section 8.3.)


2.4.1. General
Carriers do not accept for interline transportation the following types 
of consignments unless and until advance arrangements have been 
made:
a. consignments requiring special care or attention in transit.
b. consignments having a declared value in excess of USD 100,000, 


or its equivalent:
c. consignments consisting of or including, but not limited to
 pieces of unusual shape or size
 live animals
 perishables
 dangerous goods
 human remains other than ashes.
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2.5. Cargo Attendants


2.5. Cargo Attendants


(For carrier deviating/additional rules see section 8.3.)


2.5.1. General
1. Provided that advance arrangements are made, a carrier will 


transport attendants accompanying an air cargo consignment on 
an all cargo aircraft or in the cargo compartment of a mixed 
aircraft.


2. The rules governing the transportation of an attendant are in all 
respects the same as those for any other passenger.


2.5.2. Fares
Normal rules are applicable.
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2.6. Shipper’s Right of Disposition


2.6. Shipper’s Right of Disposition


(For carrier deviating/additional rules see section 8.3.)


The purpose of this section is to group information and rules to follow 
in circumstances occurring after acceptance of a consignment for 
carriage and execution of the Air Waybill.


2.6.1. General
1. The shipper may request any amendment or addition to the AWB, 


except that he may not change the declared value for carriage and 
the amount of insurance after dispatch of the consignment from 
the airport of departure shown on the AWB.
Changes from Charges Prepaid to Charges Collect or vice versa 
and of disbursement amounts may be permitted prior to delivery of 
the consignment to the consignee or his agent only. In all 
instances the following paragraphs must be adhered to.


2. The shipper shall submit his request in writing guaranteeing 
payment of all charges resulting from it.


3. Where the shipper uses his right of disposition by:
 withdrawing the consignment at the airport of departure or of 


destination,
 stopping the consignment at any stopping place,
 requiring delivery of the consignment to a person other than 


the consignee named on the AWB,
 requiring return of the consignment to the airport of departure, 


he shall also present his original of the AWB and the carrier 
shall accept such request to the extent that consignee:
- has not taken possession or requested delivery of the AWB 


or
- has refused to take delivery.


4. The right of disposition must not be exercised in such a way that it 
prejudices carrier or other shippers. If in the opinion of carrier it is 
not practicable to carry out the instructions of the shipper, he shall 
so inform him.


5. Payment of expenses
The shipper shall be liable for and shall indemnify carrier for all 
loss or damage suffered or incurred by carrier as a result of the 
exercise of his right of disposition. The shipper shall reimburse 
carrier for any expenses occasioned by the exercise of his right of 
disposition.


6. Extent of shipper’s right
The shipper’s right of disposition shall cease at the moment when, 
after arrival of the cargo at the destination the consignee takes 
possession or requests delivery of the cargo or Air Waybill, or 
otherwise shows his acceptance of the cargo. Nevertheless, if the 
consignee declines to accept the Air Waybill or the cargo, or if he 
cannot be communicated with, such right of disposition shall 
continue to vest in the shipper.


2.6.2. Transportation Charges
1. When compliance with the request of the shipper involves a 


change in routing the charges shall be adjusted in accordance with 
the applicable rate(s).


2. In case of immediate reforwarding by air, the total charge shall not 
be less than the through charge from the first airport of origin to the 
new airport of destination.


3. The term “immediate” above should be understood as meaning a 
total transportation time equivalent or close to the direct 
transportation time.


2.6.3. Completion of Awb
1. Amendment of existing AWB


a. Any amendment or addition to the information entered on the 
AWB by the carrier subsequent to the initial issue must be 
made on all remaining copies of the AWB.


b. The carrier making such amendment or addition must identify 
himself by inserting his IATA Carrier code and the IATA 3-letter 
Airport or City code of the place where such amendment or 
addition is made as close as possible to the amended or added 
item, without obliterating any other detail.


2. Issuance of new AWB
a. When a consignment is returned to the shipper because of 


non-delivery, a new AWB must be issued for the returning 
carriage and must have the original AWB number inserted in 
the “Accounting Information” box.


b. All charges which should have been, but were not, collected 
from the original consignee must be specified in the applicable 
boxes on the returning AWB as “Charges Collect”.
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2.7. Delivery


2.7. Delivery


(For carrier deviating/additional rules see section 8.3.)


2.7.1. Notice of Arrival
Notice of arrival of the shipment will, in the absence of other 
instructions, be sent to the consignee and any other person whom 
carrier has agreed to notify as evidenced in the Air Waybill or 
shipment record; such notice will be sent by ordinary methods. Carrier 
is not liable for non-receipt or delay in receipt of such notice.


2.7.2. Delivery of Shipment
Except as otherwise specifically provided in the Air Waybill or 
shipment record, delivery of the shipment will be made only to the 
consignee named therein, or his agent.
Delivery to the consignee shall be deemed to have been effected:
a. when carrier has delivered to the consignee or his agent any 


authorisation from carrier required to enable the consignee to 
obtain release of the shipment; and


b. when the shipment has been delivered to customs or other 
government authorities as required by applicable law or customs 
regulation.


2.7.3. Delivery of ULD as Part of Shipment
When a ULD is delivered as part of a shipper-built unit, the ULD has 
to be accepted and received by the person collecting the shipment. By 
signing for the unit, the person is signing that the ULD has been 
collected and that it is, by default, in good condition. It is the 
responsibility of the person collecting the unit to check the ULD for any 
damage, to bring this damage to the attention of the person handing 
over the shipment and to ensure that the damage is noted on the 
receipt for the ULD so that there shall be no claim against the person 
collecting the shipment for damage to the ULD.
It must be noted that the action of signing for receipt of the shipment 
with its ULD implies that responsibility for the ULD (and any 
accessories such as tie-down straps) passes to the person / company 
receiving the shipment. As such the owner of the ULD can claim for, 
amongst others:
 compensation for loss of the ULD and / or its accessories
 damage to the ULD and / or its accessories
 demurrage charges if the ULD is held for an excessive period 


of time
 tracking and retrieval charges / costs related to finding and 


returning the ULD to the ULD owner’s network
Each ULD owner has different procedures and policies regarding their 
ULD management, so the above points serve as an indication of what 
is involved when receiving a ULD.


2.7.4. Place of Delivery
Except as provided in rule 2.9.3. the consignee must accept delivery 
of and collect the consignment at the airport of destination or the 
respective facility as designated by the carrier.
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2.8. Undelivered Consignments


2.8. Undelivered Consignments


(For carrier deviating/additional rules see section 8.3.)


2.8.1. Failure of Consignee to Take Delivery
1. Subject to the provisions in rule 2.8.2. hereof, if the consignee 


refuses or fails to take delivery of the shipment after its arrival at 
the airport of destination, carrier will endeavour to comply with any 
instructions of the shipper set forth on the face of the Air Waybill, 
or in the shipment record. If such instructions are not set forth, or 
cannot reasonably be complied with, carrier shall notify the 
shipper of the consignee’s failure to take delivery and request his 
instructions.
If no such instructions are received within thirty (30) days, carrier 
may sell the shipment in one or more lots at public or private sale, 
or destroy or abandon such shipment.


2. The shipper is liable for all charges and expenses resulting from 
or in connection with the failure to take delivery of the shipment, 
including, but not limited to, carriage charges incurred in returning 
the shipment if so required by the shipper’s instructions.
If the shipment is returned to the airport of departure and the 
shipper refuses or neglects to make such payments within fifteen 
(15) days after such return, carrier may dispose of the shipment or 
any part thereof at public or private sale after giving the shipper ten 
(10) days notice of its intention to do so.


2.8.2. Disposal of Perishables
1. When a shipment containing perishable articles as defined in 


carrier’s regulations is delayed in the possession of carrier, is 
unclaimed or refused at place of delivery, or for other reasons is 
threatened with deterioration, carrier may immediately take such 
steps as it sees fit for the protection of itself and other parties in 
interest, including but not limited to the destruction or 
abandonment of all or any part of the shipment, the sending of 
communications for instructions at the cost of the shipper, the 
storage of the shipment or any part thereof at the risk and cost of 
the shipper, or the disposition of the shipment or any part thereof 
at public or private sale without notice.


2. In the event of the sale of the shipment as provided for above, 
either at the place of destination or at the place to which the 
shipment has been returned, carrier is authorised to pay to itself 
and other transportation services out of the proceeds of such sale 
all charges, advances, and expenses of carrier and other 
transportation services plus costs of sale, holding any surplus 
subject to the order of the shipper. A sale of any shipment shall, 
however, not discharge the shipper and/or owner of any liability 
hereunder to pay any deficiencies.
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2.9. Pick-Up and Delivery Services


2.9. Pick-Up and Delivery Services


(For carrier deviating/additional rules see section 8.3.)


2.9.1. Shipments
Shipments are accepted for carriage from their receipt at carrier’s 
cargo terminal or airport office at the place of departure to the airport 
at the place of destination.


2.9.2. Availability of Service
Pick-up service and delivery service will be available at the points, to 
the extent and subject to the rates and charges established for such 
services in accordance with the applicable regulations of carrier.


2.9.3. Request for Service
Pick-up service, if available, will be provided when requested by the 
shipper. Except when otherwise provided by carrier’s tariffs, delivery 
service may be provided unless contrary instructions are given by the 
shipper or by the consignee. Such contrary instructions must be 
received by carrier prior to removal of the shipment from carrier’s 
airport terminal at destination.


2.9.4. Shipments for Which Service is Unavailable
Pick-up service and delivery service will not be provided by carrier 
without special arrangement for any shipment which, in the opinion of 
carrier, because of its volume, nature, value or weight is impractical 
for carrier to handle in normal course.
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2.10. Shipments in Course of Carriage


2.10. Shipments in Course of Carriage


2.10.1. Compliance with Government Requirements
1. The shipper shall comply with all applicable laws, customs and 


other government regulations of any country to, from, through or 
over which the cargo may be carried, including those relating to 
the packing, carriage or delivery of the cargo, and shall, together 
with the shipment, furnish such information and deliver such 
documents as may be necessary to comply with such laws and 
regulations. Carrier shall not be obliged to inquire into the 
correctness or sufficiency of such information or documents.
Carrier shall not be liable to the shipper or any other person for 
loss or expense due to shipper’s failure to comply with this 
provision.
The shipper shall be liable to carrier for any damage occasioned 
by the failure of the shipper to comply with this provision.


2. Carrier shall not be liable for refusing to carry any shipment if 
carrier reasonably determines in good faith that such refusal is 
required by any applicable law, government regulation, demand, 
order or requirement.


2.10.2. Disbursements and Customs Formalities
Carrier is authorised (but shall be under no obligation) to advance any 
duties, taxes or charges and to make any disbursements with respect 
to the cargo and the shipper and consignee shall be jointly and 
severally liable for the reimbursement thereof. No carrier shall be 
under obligation to incur any expense or make any advance in 
connection with the forwarding or reforwarding of the cargo except 
against prepayment by the shipper. If it is necessary to make customs 
entry of the cargo at any stopping place, and no customs clearance 
agent has been named on the face of the Air Waybill or in the 
shipment record, the cargo shall be deemed to be consigned to the 
carrier carrying the cargo to such place. For any such purpose a copy 
of the Air Waybill, or of the shipment record, certified by carrier, shall 
be deemed original.


2.10.3. Schedules, Routings and Cancellations
1. Times shown in carrier’s timetables or elsewhere are approximate 


and not guaranteed and form no part of the contract of carriage. 
No time is fixed for the commencement or completion of carriage 
or delivery of cargo.
Unless specifically agreed otherwise and so indicated in the air 
waybill or shipment record, carrier undertakes to carry the cargo 
with reasonable despatch but assumes no obligation to carry the 
cargo by any specified aircraft or over any particular route or 
routes, or to make connections at any point according to any 
particular schedule. Carrier is hereby authorized to select or 
deviate from the route or routes of the shipment, notwithstanding 
that the same may be stated on the face of the Air Waybill or in the 
shipment record. Carrier is not responsible for errors or omissions 
either in timetables or other representations of schedules. No 
employee, agent or representative of carrier is authorized to bind 
carrier by any statements or representations of the dates or times 
of departure or arrival, or of operation of any flight.


2. Carrier is authorised to carry the consignment without notice 
wholly or partly by any other means of surface transportation or to 
arrange such carriage.


3. Carrier reserves the right without notice, to cancel, terminate, 
divert, portpone, delay or advance any flight, or further carriage of 
any cargo, or to proceed with any flight without all or any part of 
the cargo, if it considers that it would be advisable to do so 
because of any fact beyond its control or not reasonably to be 
foreseen, anticipated, or predicted at the same time the cargo was 
accepted; or if it considers that any other circumstances so 
require.


4. In the event any flight is cancelled, diverted, postponed, delayed 
or advanced or is terminated at a place other than the place of 
destination or in the event the carriage of any shipment is so 
cancelled, diverted, postponed, delayed, advanced or terminated, 
carrier shall not be under any liability with respect thereto. In the 
event the carriage of the shipment or any part thereof is so 
terminated, delivery thereof by carrier to any transfer agent for 
transfer or delivery or the placing of such shipment in storage shall 
be deemed complete delivery under the contract of carriage, and 
carrier shall be without any further liability with respect thereto, 
except to give notice of the disposition of the shipment to the 
shipper or to the consignee, at the address stated in the Air 
Waybill or shipment record. Carrier may, but shall not be obligated 
to, forward the shipment for carriage by any other route or forward 
the shipment as agent for the shipper or the consignee, for onward 
carriage by any transportation service on behalf of the shipper or 
the consignee. The cost of doing so attaches to the cargo.


5. Subject to applicable laws, regulations and orders, carrier is 
authorised to determine the priority of carriage as between 
shipments, and as between cargo and mail or passengers. Carrier 
may likewise decide to remove any articles from a shipment, at 
any time or place whatsoever, and to proceed with the flight 
without them. If as a result of determining such priority, cargo is not 
carried or carriage thereof is postponed or delayed or if any 
articles are removed from a shipment, carrier will not be liable to 
shipper or consignee or to any other party for any consequences 
therefor.


2.10.4. Certain Rights of Carrier Over Shipment in Course of 
Carriage


If in the opinion of carrier it is necessary to hold the shipment at any 
place for any reasonable purpose, either before, during or after 
carriage, carrier may, upon giving notice thereof to the shipper store 
the shipment for the account and at the risk and expense of the 
shipper, in any warehouse or other available place, or with the 
customs authorities; or carrier may deliver the shipment to another 
transportation service for onward carriage to the consignee. The 
shipper shall indemnify carrier against any expense or risk so 
incurred.
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2.11. Security

2.11. Security


AIR CARGO AND SUPPLY CHAIN SECURITY


Supply chain security is an increasingly important and complex 
element in air cargo operations and workflows as governments and 
organizations pursue a network and layered approach to security 
regulations, program requirements and technologies. Below is an 
overview of the primary international instruments and compulsory and 
voluntary supply chain security programs that are relevant to 
international air cargo operations.


International instruments relating to air cargo security


ICAO Annex 17 and the Known Consignor and  
Regulated Agent systems
The International Civil Aviation Organization (ICAO) is one of two 
primary international organizations that provide standards, 
recommended practices and guidance material for countries and 
states in the field of air cargo security. The ICAO Standards and 
Recommended Practices related to air cargo security are contained in 
Annex 17 to the Chicago Convention on International Civil Aviation.


Annex 17 includes the concepts of regulated agent, known consignor 
and account consignor, created to enable the development of supply 
chain solutions that are secure but also efficient. The regulated agent, 
known consignor and account consignor systems facilitate the 
application of security screening and controls upstream in the air 
cargo supply chain by entities approved by appropriate national 
authorities.


A known consignor is a “consignor who originates cargo or mail for its 
own account and whose procedures meet common security rules and 
standards sufficient to allow the carriage of cargo or mail on any 
aircraft” (ICAOAnnex 17). A known consignor can therefore be a 
shipper or consignor who has been approved by an appropriate 
authority, originates cargo and mail on its own account and whose 
cargo can be loaded on board passengers aircraft.


An account consignor is a “consignor who originates cargo or mail for 
its own account for carriage on all-cargo aircraft only and who applies 
procedures that meet common security rules and standards set by the 
appropriate authority sufficient to allow carriage of its cargo and mail 
only on all-cargo aircraft” (ICAO Annex 17). An account consignor can 
be a shipper or a consignor who originates cargo and mail on its own 
account, has been approved by its regulated agent or aircraft 
operators and whose cargo can be loaded on board of all-cargo and 
all-mail aircraft.


A regulated agent is “an agent, freight forwarder or any other entity 
who conducts business with an operator and provides security 
controls that are accepted or required by the appropriate authority in 
respect of cargo or mail” (ICAO Annex 17). Operationally a regulated 
agent is a freight forwarder, a screening technology provider, a ground 
handler or a carrier that provides security controls that are accepted 
or required by the appropriate authority in respect of cargo or mail.


Annex 17 also includes the concept of the consignment security 
declaration. This document, which is issued by the party that secures 
the consignment, such as a known consignor, a regulated agent or an 
aircraft operator, reports the security status (SPX, SCO or SHR) of the 
cargo and mail and displays other important security information that 
can be electronically transmitted to each party involved in the secure 
supply chain.


Electronic - Consignment Security Declaration (e-CSD)  
In 2010, IATA working with industry and regulators developed an 
electronic standard consignment (cargo and mail) security declaration 
(e-CSD) that provides regulators with an audit trail of security 
information of a typical supply chain movement. This highlights who 
secured what consignment, how and when, and ensures that security 
measures have been applied through a harmonized mechanism and 
a standard template.


The security declaration accommodates the following data elements:


1. Identifies who has taken responsibility to secure the cargo and 
who has maintained its integrity until it is loaded onto the 
aircraft (e.g. unique identification of the regulated agents as 
party accountable for accepting and securing the cargo).


2. Provides information on the content of the consignment such 
as the unique consignment identification, the cargo description 
and security status. (e.g. can be loaded on (i) passenger 
aircraft or (ii) all-cargo aircraft only).


3. Identifies the reasons why the security status was issued (e.g. 
known cargo coming from a known consignor) and the means 
of screening deployed to secure that cargo (e.g. x-ray 
equipment, particle explosive trace detection or hand search).


4. Identifies the name of the person acting for the regulated agent 
who issued the security status, or an equivalent identification 
including the date and time of the security status issuance.


5. Provides room for specific country emergency textual 
statements that secure operators have to comply with (e.g. (i) 
this consignment does not contain any components originating 
from country X, (ii) this account has been known to the agent 
for the past 6 months or other NSP textual statement).


The standard consignment security declaration can be applied for 
direct and consolidation shipments and can be administered by all 
types of regulated agents (at house and master air waybill) and 
airlines.


It is applicable for direct and consolidation shipments and can be used 
in countries with a recognized cargo security program in place, as well 
as countries that accept the use of an e-CSD.


The e-CSD has been adopted at the IATA Cargo Services Conference 
(CSC) as part of Recommended Practice 1630 “Cargo Security”.


ICAO approved the consignment security declaration layout that is 
now part of the ICAO Guidance Material Chapter 13.


The e-CSD has been translated in French, Arabic, Russian and 
Chinese.


An example of the standard consignment security declaration layout 
is shown at the end of this section.


WCO SAFE and the Revised Kyoto Convention
The World Customs Organization (WCO) is also an international 
organization providing standards and recommended practices to 
enhance the security of the international supply chain. The WCO’s 
SAFE Framework of Standards to Secure and Facilitate Global Trade 
contains standards for delivering international supply chain security 
through Customs-to-Customs and Customs-to-Business pillars. 
Approximately one hundred and seventy countries have signed up to 
implement the WCO’s SAFE Framework of Standards.


There are four core elements to SAFE: 1) harmonization of advance 
electronic cargo information requirements on inbound, outbound and 
transit shipments; 2) employment of a consistent risk management 
approach to address security threats; 3) outbound inspection of high-
risk cargo and/or transport conveyances at the request of Customs in 
receiving nations, preferably using non-intrusive detection equipment 
such as large-scale x-ray machines and radiation detectors; and 4) 
definition of benefits that Customs should provide to businesses that 
meet minimal supply chain security standards and best practices 
through Authorised Economic Operator programs.


The SAFE Framework is considered by the WCO to be a minimum set 
of standards for supply chain security. However, it is recognized that 
it is unreasonable to expect every Customs administration will be able 
to implement SAFE immediately and that it will be implemented at 
various stages in accordance with each Customs administration’s 
capacity and the necessary legislative authority.


The WCO Council adopted the revised Kyoto Convention 
(International Convention on the Simplification and Harmonization of 
Customs procedures) as the global blueprint for modern and efficient 
Customs procedures. The Convention promotes trade facilitation and 
controls through legal provisions and includes rules that are legally 
binding on contracting parties. The key principles of the Convention 
are:


 transparency and predictability of Customs actions
 standardization and simplification of the goods declaration and 


supporting documents
 simplified procedures for authorized persons
 maximum use of information technology
 minimum necessary Customs control to ensure compliance 


with regulations
 use of risk management and audit-based controls
 coordinated interventions with other border agencies
 partnership with the trade


Major compulsory air cargo and supply chain security programs
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2.11. Security

AEI - Advance Electronic Information (also known as ACI-
Advance Cargo Information)
The SAFE Framework of Standards stipulates that Customs 
administrations should require electronic information in time for 
adequate risk assessment to take place. SAFE provides standards to 
harmonize the advance electronic information requirements on 
inbound, outbound and transit shipments, including recommended 
deadlines for submission of data.


The objective of AEI is to improve detection of high-risk consignments, 
thereby ensuring better security against terrorism and other crimes.


Many countries, including the US, Canada, Japan and the 28 EU 
countries, have enacted legislation making AEI a legal requirement. 
With approximately 170 countries currently signed up to implement 
SAFE, many more are expected to enact similar legislation in coming 
years.


ACAS (Air Cargo Advance Screening)
(Currently in pilot stage, expected to be compulsory in 2016)
US Customs and Border Protection (CBP) and the Transportation 
Security Administration (TSA) developed the ACAS pilot program 
following the Yemen incidents in October 2010. ACAS is currently a 
voluntary pilot testing a pre-departure electronic information system 
for security risk analysis. ACAS will be an additional layer in addition 
to the existing Air Automated Manifest Systems (Air AMS) 
requirements for air cargo bound for the US.


ACAS involves the provision of cargo data elements prior to loading 
or departure (this has yet to be defined) of cargo on US-bound flights 
to facilitate the targeting of cargo shipments that may be high risk and 
therefore require additional information or additional security 
measures.


ACAS is currently a pilot program and rulemaking will eventually be 
required to ensure mandatory submission of data.


PRECISE - Pre-loading Consignment Information for  
Secure Entry
(Currently in development stage, expected to be compulsory in 2016)
The EU is developing requirements for its Pre-loading Consignment 
Information for Secure Entry (PRECISE) program. PRECISE is similar 
to the US ACAS program described above in that it relates to the 
provision of cargo data elements prior to loading or departure (this has 
yet to be defined)of cargo on EU-bound flights to facilitate the 
targeting of cargo shipments that may be high risk and therefore 
require additional information and/or additional security measures.


Major voluntary air cargo and supply chain security programs


AEO – Authorized Economic Operator
Developing an Authorized Economic Operator (AEO) program is a 
central part of the SAFE Framework of Standards. Parties involved in 
the international movement of goods can be accredited by Customs 
as AEOs when they are proven to have high quality internal processes 
that prevent goods in international transport from being tampered 
with. This includes ensuring the integrity of information related to 
shipments, ensuring the integrity of employees, and ensuring the 
security of premises so that unauthorized persons cannot interfere 
with cargo. SAFE provides global standards for launching an AEO 
program.


Countries / regions with operational AEO programs include: Algeria 
(AEO), Argentina (Customs System of Reliable Operators), Canada 
(PIP), China (Classified Management of Enterprises), Colombia 
(Customs Facilitation Programme for Reliable Trade), Costa Rica 
(AEO), Dominican Republic (AEO), EU (AEO), Guatemala (AEO), 
Hong Kong (AEO), Israel (AEO), Japan (AEO), Jordan (Golden List 
Programme), Kenya (AEO), Korea (AEO), Malaysia (AEO), Mexico 
(New Programme for Certified Companies), New Zealand (Secure 
Exports Scheme), Norway (AEO), Singapore (Secure Trade 
Partnership), US (C-TPAT), Zambia (Customs Accredited Clients 
Programme).


Countries / regions with Customs compliance programs include: 
Brazil (Blue Line), Egypt (Accounting Management Services), El 
Salvador (PACE), Indonesia (Mitra Utama), Rwanda (Gold Card 
Scheme, Pre-clearance Facilitation), Senegal (Privileged 
Partnerships Programme), Serbia (Procedure for Simplified Declaring 
of Goods), Tanzania (Compliant Traders Scheme), Thailand (Gold 
Card).


Many Customs administrations with established AEO programs have 
formalized AEO mutual recognition arrangements (MRAs) with other 
Customs administrations in order to avoid duplication of requirements 
and effort.


Concluded AEO program MRAs
New Zealand / US
Japan / New Zealand
Canada / US
Jordan / US
Japan / US
EU / Norway
EU / Switzerland
Canada / Japan
Canada / Korea (Republic of)
Canada / Singapore
EU / Japan
Korea (Republic of) / Singapore
Korea (Republic of) / US
Andorra / EU
Japan / Korea
Korea / New Zealand
Japan / Singapore
EU / US
China / Singapore
EU / China


For further information and detail on national AEO programs, please 
visit www.wcoomd.org


ACC3 - Air Cargo or Mail Carrier operating into the Union from a 
Third Country Airport
(EU Regulation 185/2010 Cargo Security) & IATA Center of 
Excellence for Independent Validators


In October 2010 two improvised explosive devices were transported 
as air cargo consignments with intended US destinations. The two 
devices were intercepted on-route at transfer points.


These incidences highlighted to regulators and air carriers concerns 
regarding the security of air cargo consignments and the risk of 
explosive devices being introduced at some stage in supply chains.


In response, the EU Commission commenced a review of aviation 
security legislation and in August 2011 the EU adopted new 
regulations for the security of incoming air cargo and mail.


The regulations require air carriers flying air cargo and mail into the 
EU to be designated as an “Air Cargo or Mail Carrier operating into the 
Union from a Third Country Airport” (ACC3).


ACC3s are therefore obliged to ensure that cargo and mail destined 
for the EU is screened or comes from a secure supply chain (this can 
be evidenced with a consignment security declaration).


Until June 30 2014 the security standards foreseen by ICAO as a 
minimum must apply.


From July 1 2014 the EU regulations state that on-site security 
verifications of ACC3 cargo and mail operations take place at the 
relevant non-EU airports. This activity must be undertaken by an 
independent validator, certified by an EU regulator.


According to the EU Commission Regulation 185/2010, ACC3 must 
ensure that:


- on-site airport station verification of cargo and mail security 
measures has been carried out by an EU aviation security 
independent validator.


- business relations with regulated agents and known consignors 
are independently validated by an EU aviation security 
independent validator,


- a database is maintained by the ACC3 with details of the RA, KC 
and AC they are accepting cargo from.


The current estimate is that 700 ACC3 airport operations will need 
independent validation by 30 June 2014 and a further 2,700 ACC3 
airport operations up to 30 June 2019. Each independent validation 
will have to be redone on a five year cycle.


In order to assist the aviation industry and the regulators, IATA has 
established a Center of Excellence for independent validators (CEIV) 
that offers a comprehensive and harmonized solution to the ACC3 
challenges.


The IATA CEIV helps airlines to:
- Meet the new air cargo security regulations
- Provide assurances that Independent Validators auditing 


airlines are trained and assessed to common approved and 
documented standards


- Protect their revenue and reduce costs

Printed from the TACT CD February 2015 Edition 2 Section 2, Acceptance for carriage


© International Air Transport Association, 2015. All rights reserved.







2.11. Security

Secure Freight
Secure Freight is a global air cargo supply chain security program that 
promotes government standards and principles in which freight is 
secured upstream early on in the supply chain and then protected 
from unlawful interference until it reaches its destination. Developed 
and managed by the International Air Transport Association (IATA), 
Secure Freight addresses deficiencies in existing cargo security 
regimes and brings countries up to the level of ICAO Annex 17 and 9 
standards with the help of various tools.
The Secure Freight tools include a National Secure Freight Program 
to regulate the air cargo industry within the State; the Secure Freight 
Standards Manual, which defines how Secure Freight operators in 
that State comply with standards that allow shipments to be 
transported securely across supply chains, the Secure Freight 
Operational Procedures, which provide practical guidance on how to 
move cargo and its associated information through the secure supply 
chain; Security Programs template for SF Operators, Validation & 
Certification Check lists for SF Operators (Dec 2013), among others. 
Secure Fright pilot programs are currently running in a range of 
countries on different continents. Following completion of a pilot, 
authorities are expected to implement quality assurance processes 
that ensure adherence to the standards outlined in the program as 
well as to undertake the necessary changes to national law/regimes 
for full implementation.


TAPA - The Transported Asset Protection Association (TAPA)
The Transported Asset Protection Association (TAPA) is a coalition of 
companies and organizations including manufacturers, shippers, 
cargo carriers, insurers and government agencies focused on dealing 
with the problem of crime in transportation supply chains. TAPA 
identifies fields in which members experience losses and it shares 
information on effective routines and practices. TAPA’s efforts are 
concentrated on the transport of high-value goods. TAPA has two 
main initiatives: the Incident Information Service (IIS) and the Freight 
Suppliers Minimum Security Requirements (FSR). IIS is a service for 
the exchange of security-related information that TAPA provides for its 
members. FSR are requirements that are placed on general security 
in the supply chain and which include, among other things, external 
security, premises and security routines.


For further information on TAPA, please visit: www.tapaonline.org


Columbus program
The Columbus program is a Customs capacity building program 
designed by the World Customs Organization (WCO) to help WCO 
members, particularly developing countries, to implement the SAFE 
Framework of Standards and related international obligations. The 
program has three phases. In the first phase, Needs Assessment, 
capacity building experts assess the current situation in the Customs 
administration via interviews and using the WCO’s Diagnostic 
Framework tool. The resulting report suggests the way forward 
through a number of recommendations. The second phase, 
Implementation, involves support for action planning, donor 
matchmaking, planning of pilot activities and implementation. The 
third phase consists of monitoring of progress and evaluation.


BASC-Business Alliance for Secure Commerce
BASC is an international business alliance created to promote secure 
international trade in cooperation with governments and international 
organizations. It is a private sector-led and managed coalition 
supported by US Customs and Border Protection (CBP).
BASC examines the entire process of manufacturing and shipping of 
merchandise from foreign countries to the United States, emphasizing 
the creation of a more security-conscious environment throughout the 
supply chain. It operates in 13 countries of Latin America and the 
Caribbean: Colombia, Costa Rica, Ecuador, El Salvador, Guatemala, 
Haiti, Mexico, Panama, Peru, the Dominican Republic, Paraguay and 
Venezuela.
BASC’s security standards are designed to improve supply chain 
security and deter contraband smugglers and terrorists from 
introducing contraband and implements of terror in legitimate 
shipments.


For further information on BASC, please visit: www.wbasco.org


Completion Instructions


Box Description


[ 1 ] Regulated Entity Category (KC, RA or AO) and  Identifier
The regulated agent, known consignor, or aircraft operator that 
originally issued the security status, identified by its category 
(i.e. RA, KC or AO) and its unique identifier, must be entered. 


[ 2 ] Unique Consignment Identifier
The identification of the consignment itself must be entered. 
This may be an air waybill (format is nnn-nnnnnnnn), a house 
bill or a mail consignment identifier.


[ 3 ] Content of the consignment
The identification of the consignment details (e.g. goods 
description) must be entered for a direct air waybill shipment 
or house waybill shipment.
For a consolidation shipment, i.e. a master air waybill with 
associated house waybill(s), the consolidation box should be 
ticked in lieu of the goods description.


[ 4 ] Origin
The identification of the origin of the consignment must be 
entered.
This is the origin related to the appropriate transport 
documentation (air waybill or house waybill) as identified in 
Box 2 (e.g. IATA three-letter airport or city code).


[ 5 ] Destination
The identification of the final destination of the consignment 
must be entered.
This would be the destination related to the appropriate 
transport document (air waybill or house waybill) as identified 
in Box 2 (e.g. IATA three-letter airport or city code).


[ 6 ] Transit/Transfer points
The identification of an en-route stopping point where cargo 
may be transferred to another aircraft or remain on board the 
same aircraft should be entered if known to the issuer (e,g, 
IATA three-letter airport or city code). Otherwise this entry may 
be blank.


[ 7 ] Security Status
The coded identification of the security status assigned to the 
consignment must be entered to indicate whether the 
consignment is secure for:
a. passenger, all-cargo and all-mail aircraft (some regions 


use the code “SPX”);
b. all-cargo and all-mail aircraft only (some regions use the 


code “SCO”); or
c. passenger, all-cargo and all-mail aircraft, in accordance 


with high-risk requirements (some regions use the code 
“SHR”).


[ 8 ] Received from
The coded identification of the category (i.e. known consignor, 
regulated agent or aircraft operator) that tendered the 
consignment must be entered. If no other reason, i.e. 
“screening method” or “grounds for exemption” is indicated 
and the consolidation box is not ticked then this entry cannot 
be blank.


[ 9 ] Screening Method
The coded identification of the screening methods (ICAO 
codes are still under development) used by the regulated 
agent known consignor, or aircraft operator when securing the 
consignment may be entered as a reason that the security 
status was issued, e.g. screening method codes.
If no other reason, i.e. “received from” or “grounds for 
exemptions” is indicated and the consolidation box is not 
ticked then this entry cannot be blank.
In some cases a single screening method may not be sufficient 
to inspect all types of consignments, therefore more than one 
screening methods may be listed. 


[ 10 ] Grounds for Exemptions
The coded identification (ICAO codes are still under 
development) indicating why a consignment is exempted from 
screening as defined in State national civil aviation security 
programmes  may be entered as a reason that the security 
status was issued, e.g. screening exemptions codes.
If no other reason, i.e. “received from” or “screening method” 
is indicated and the consolidation box is not ticked then this 
entry cannot be blank. 


[ 11 ] Other Screening Method(s)
If the code entered in Box 9 indicates that any other means 
were applied then text specifying the other means used must 
be entered.
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[ 12 ] Security Status Issued by
If the consolidation box is not ticked then the individual of the 
regulated agent, known consignor, or aircraft operator who 
issued the security status must be identified by name or 
employee number.


[ 13 ] Security Status Issued on
If the consolidation box is not ticked then the exact date and 
time when the security status was issued by the regulated 
agent, known consignor, or aircraft operator employee must be 
indicated.


[ 14 ] Regulated Entity Category (KC, RA or AO) and Identifier
The identifier of any regulated agent, known consignor or 
aircraft operator that accepts custody of the cargo and accepts 
the security status originally issued by the regulated agent, 
known consignor or aircraft operator identified in Box 1 must 
be entered.
This entry would confirm that the cargo has remained secure 
and would follow any other entries for other regulated agent, 
known consignor or aircraft operator that have also accepted 
the original security status.


[ 15 ] Additional Security Information
Any additional security information that may be required by an 
ICAO Member State, e.g. any national regulation applicable to 
the responsibilities in the event of a false declaration, or any 
applicable emergency amendment.
A signature of the responsible person initially issuing a 
hardcopy consignment security declaration set out in box 1 
should be inserted when the supply chain is paper based.
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Message Completion Technical Instructions
IATA EDI messages, e.g. Cargo-IMP or Cargo-XML, can be used to 
exchange the required security information for a consignment.


For the purpose of these instructions, it is the IATA Cargo Interchange 
Procedures (Cargo-IMP) Air Waybill Data (FWB) message used as 
the reference point.


[ 1 ] Regulated Entity Category (KC, RA or AO) and Identifier
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.3 ISO Country Code + Ref. 
29.5 Information Identifier (ISS) + Ref. 29.7 Customs, Security 
and Regulatory Control Information Identifier (RA and ED) + 
Ref. 29.9 Supplementary Customs, Security and Regulatory 
Control Information


ISS - the regulated agent issuing the security status


OCI/GB/ISS/RA/001-011


///ED/0213


[ 2 ] Unique Consignment Identifier
Ref. 2.1 AWB Identification


125-12345675LHRJFK/T1K40.0


[ 3 ] Content of the consignment
Ref. 12.11 Goods Description or Ref. 12.12 Consolidation


/NC/CONSOLIDATION


[ 4 ] Origin
Ref. 2.2.1 Airport/City Code (of Origin)


125-12345675LHRJFK/T1K40.0


[ 5 ] Destination
Ref. 2.2.2 Airport/City Code (of Destination)


125-12345675LHRJFK/T1K40.0


[ 6 ] Transit/Transfer points
Ref. 4.2.2 Airport/City Code and 4.3.2 Airport/City Code


RTG/JFKII


[ 7 ] Security Status
Ref. 25. Special Handling Details


SPH/SPX


[ 8 ] Received from
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.3 ISO Country Code + Ref. 
29.5 Information Identifier (ISS) + Ref. 29.7 Customs, Security 
and Regulatory Control Information Identifier (KC + ED) + Ref. 
29.9 Supplementary Customs, Security and Regulatory 
Control Information:


OCI/GB//KC/001-011
///ED/0213


[ 9 ] Screening Method
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (SM) + Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///SM/RES


[ 10 ] Grounds for Exemptions
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (L) + Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///L/DIPL


[ 11 ] Other Screening Method(s)
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (SM) + Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///SM/AOM-SPECIFY ANY OTHER MEANS


[ 12 ] Security Status Issued by
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (SN) + Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///SN/JOHNNY WALKER


[ 13 ] Security Status Issued on
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (SD) + Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///SD/05MAR131200


[ 14 ] Regulated Entity Category (KC, RA or AO) and Identifier
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.3 ISO Country Code + Ref. 
29.5 Information Identifier (OSS) + Ref. 29.7 Customs, 
Security and Regulatory Control Information Identifier (RA and 
ED) + Ref. 29.9 Supplementary Customs, Security and 
Regulatory Control Information
OSS - the regulated agent accepting the security status given 
by another regulated agent 


OCI/GB/ISS/RA/001-011
///ED/0213
/US/OSS/RA/002-022
///ED/0215


[ 15 ] Additional Security Information
Ref. 29 Other Customs, Security and Regulatory Control 
Information in particular Ref. 29.7 Customs, Security and 
Regulatory Control Information Identifier (ST)+ Ref. 29.9 
Supplementary Customs, Security and Regulatory Control 
Information


///ST/THIS MASTER AIR WAYBILL CONTAINS NO
///ST/1. FREIGHT FROM THAT COUNTRY
///ST/2. TONER CARTRIDGE GREATER THAN 550
///ST/ GRAMS TRANSFERRING THIS COUNTRY
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2.12. Emissions Measurement


CO2 Emissions Measurement
Recommended Practice 1678


Introduction
Recommended Practice 1678 was developed in response to a 
growing interest from shippers to receive CO2 information from their 
transportation providers. With multiple measurement methodologies 
available, there is a need and value to have one, consistent 
international standard to measure CO2 emissions generated by air 
cargo in order to support requirements from regulators and shippers.


Because actual routing (i.e. distance and conveyance) is unknown at 
booking time, the predictive calculation methodology is not 
recommended, as the extent of uncertainties gives rise to 
unsatisfactory accuracy of results.


It is recommended that where Members wish to measure the CO2 
emissions of their air cargo services, the following principles and 
methodology shall be used.


Scope of the Recommended Practice
 This Recommended Practice defines a standard methodology 


for airlines and any third party to measure the CO2 emissions 
generated by air cargo at shipment level covered by a single 
Master Air Waybill (MAWB).


 The CO2 emissions are calculated from the fuel consumption 
linked to the vehicle operational processes (for aircrafts, it 
includes processes such as airborne, taxiing, turnaround, 
auxiliary power usage - as defined in IATA’s Fuel 
Measurement Protocol).


 The upstream emissions are not included. Note: the 
calculation of upstream emissions might be required by local 
regulations. In such cases, airlines have to follow the 
associated guidelines and multiply the CO2 emissions by a 
given factor.


 The handling processes (such as cargo storage in the 
warehouse, handling devices and vehicles, loading and 
offloading activities) are not included.


 The administrative processes or overhead (such as operation 
of buildings, staff commuting, IT infrastructure) are not 
included.


 The non CO2 emissions are not included.
 The implementation of this Recommended Practice 


demonstrates the willingness of IATA Members to introduce a 
harmonized and agreed industry-wide solution to address and 
comply with the challenges of air cargo carbon footprint 
measurement and reporting.


General Principles


Allocation
All the CO2 emissions generated by a commercial flight shall be 
allocated to revenue load (passengers, cargo and mail).


All CO2 emissions from full freighter operations are allocated to 
revenue load (cargo and mail).


In order to align with existing methodologies, the use of the 
incremental approach (marginal accounting) is not recommended for 
belly cargo.


For belly cargo, in order to provide an equitable split of CO2 emissions 
between passengers and cargo and to achieve alignment and 
harmonization within the industry, airlines shall use the same 
principles developed in IATA’s Carbon Emissions Calculator 
Methodology supporting passenger carbon offsetting programs. This 
takes into account the infrastructure associated with passenger use 
(for example the weight of seats).


Data
It is recommended that airlines use their own historical data (fuel burn, 
payload distance flown) to measure the CO2 emissions of their 
operating flights.


Considering that using actual data for each individual flight on which 
a shipment is transported would be misleading for the shippers, it is 
recommended that airlines calculate averages based on their 
historical data. The minimum acceptable time range for averages’ 
calculation is the previous calendar year (as per IATA’s Fuel 
Measurement Protocol) but airlines may want to choose equivalent or 
shorter time ranges (such as previous fiscal year, last twelve months, 
last six months, etc.).


Any third-party (interline partners, code-share partners, customers, 
etc.) will use operating airline’s data if available or data available in the 
public domain.
Note: 
the data available in the public domain may be out dated.


Methodology
The three-step approach described hereafter shall be followed:
 Step 1: identify the different legs comprising the complete 


transportation service
 Step 2: calculate the CO2 emissions for each leg
 Step 3: sum the results for all legs


Step 1: identification of the different legs of the transportation 
service
When measuring the CO2 emissions at shipment level, the scope that 
shall be taken into account is the transportation service from Origin to 
Destination as per the MAWB.


The contracted transportation service may include several segments 
which can be:


 Air segment operated by the airline
 Air segment operated by another airline (interline, 


codeshare)
 Road segment (known as “Road Feeder Service”)
 Waterborne segment
 Rail segment 


Step 2: calculation of CO2 emissions for each leg
 Calculation of CO2 emissions at shipment level will be performed 


after the transportation service has occurred, as the routing is 
definitively known.


 For non-air segments, it is recommended to use the recognized 
methodologies.


 For air segments, two options are recommended for the 
calculation of the CO2 emissions allocated to a shipment. These 
two options are equally valid.


Option 1 - Leg-based
Shipment weight (t) * Leg-based emission factor (kgCO2/t)


Where


Shipment weight (t) is the mass of the cargo carried as per the 
MAWB. It includes the weight of any packaging provided by the 
shipper, but excludes the tare weight of aircraft Unit Load Device 
(ULD).


Leg-based emission factor (kgCO2/t) is the average CO2 
emissions generated by the transportation of one tonne of cargo 
on a given city-pair.


For each defined city-pair, the leg-based emission factor is 
calculated as follows:


The calculation of average total fuel burn will be done in 
accordance with IATA’s Fuel Measurement Protocol (see 
Attachment A).


3.15 is the internationally-recognized constant representing the 
number of tonnes of CO2 produced by burning a tonne of aviation 
fuel.


For belly cargo, the calculation of average total payload will be 
done in accordance with IATA’s Carbon Emissions Calculator 
Methodology developed for passenger carbon offsetting programs 
(see Attachment B).


For full freighter, the calculation of average total payload will be 
done as follow:
Total payload (t) = total cargo weight (t) + total mail weight (t).


Option 2 – Network-based
Shipment weight (t) * Distance (km) * Network-based emission 
factor (kgCO2/tkm)


Where


Shipment weight (t) is the mass of the cargo carried as per the 
MAWB. It includes the weight of any packaging provided by the 
shipper, but excludes the tare weight of aircraft Unit Load Device 
(ULD).


Distance (km) is the Great Circle Distance (GCD).


Average total fuel burn for legx (t) * 1000
------------------------------------------------------ *  3.15 = Legx emission factor (kgCO2/t)
Average total payload for legx (t)
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2.12. Emissions Measurement

As per IATA’s Fuel Measurement Protocol, GCD is the IATA 
recommended practice to be used for all aerodrome to aerodrome 
distance calculations. However, it does not exclude the usage of 
other existing and established methods (e.g. in case of mandatory 
reporting requirements like an Emissions Trading Scheme 
describing GCD+ fixed maneuvering term). In case an alternative 
method to GCD is used, the airline shall disclose the method in the 
reporting.
Network-based emission factor (kgCO2/tkm) is the average CO2 
emissions generated by the transportation of one tonne of cargo 
per kilometer for a defined network.


Examples of network emission factors: by airline (whole fleet), for 
domestic/regional/international flights, for wide/narrow-body 
aircraft, by operated aircraft, etc.


For each defined network, the network-based emission factor is 
calculated as follow:


See Recommended Practice 1678 for formula


The calculation of average total fuel burn will be done in 
accordance with IATA’s Fuel Measurement Protocol (see 
Attachment A).


3.15 is the internationally-recognized constant representing the 
number of tonnes of CO2 produced by burning a tonne of aviation 
fuel.


The calculation of the distance flown will be done in accordance 
with IATA’s Fuel Measurement Protocol.


For belly cargo, the calculation of average total payload will be 
done in accordance with IATA’s Carbon Emissions Calculator 
Methodology developed for passenger carbon offsetting programs 
(see Attachment B).


For full freighter, the calculation of average total payload will be 
done as follow:


Total payload (t) = total cargo weight (t) + total mail weight (t).


When historical data do not exist (new route or new aircraft for 
instance), the airline will use equivalent data (similar city-pair or 
aircraft for instance) or airline’s fleet emission factor or data 
available on the public domain.


Step 3: sum of the results for each leg
 Airlines may publish results on a shipment level or may 


aggregate results by shipper for all transportation services 
within a given time-frame.


DEFINITIONS
For purpose of this Recommended Practice, the following definitions 
apply:


CO2 (Carbon Dioxide): this is the main global greenhouse gas and 
thus the largest contributor to man-made climate change, produced 
from burning fossil fuels and deforestation.


Upstream Emissions: emissions linked to energy operational 
processes such as extraction or cultivation of primary energy, refining, 
transformation, transport and distribution of energy.


Great Circle Distance (GCD): this is the IATA recommended practice 
to be used for all aerodrome to aerodrome distance calculations. GCD 
is defined as the shortest distance between any two points on the 
surface of the earth, using the Vincenty distance formula associated 
with the World Geodesic System. The latitude and longitude of the 
aerodromes can be taken either from aerodrome data published in the 
national Aeronautic Information Publication (AIP) or from a source 
using such data (e.g. ICAO).


Belly Cargo: cargo transported in passenger aircraft.


RP1678 Attachment ‘A’


Definition of Fuel Consumption
(Extract from IATA’s Fuel Measurement Protocol, version 17 
January 2014)


Each airline is requested to utilize one of the IATA recommended fuel 
consumption measurement methodologies:
 ethod A - based on financial records
 Method B – block-off/block-on
 Method C&D – subsequent flight measurement after fuel uplift


In general fuel consumption must include:
 Landing and take-off cycle (LTO)
 Fuel consumed by the auxiliary power unit
 Taxiing, holdings
 Turn-around of aircraft
 Repositioning flights


Fuel consumption excludes:
 Engine run-ups
 Training flights
 Aircraft delivery flights
 State flights
 Search & rescue flights
 Transporting head of states and government ministers
 Police flights
 Military flights
 Fuel consumption when in Maintenance Repair and Overhaul 


(MRO)
Fuel uplift may be determined based on the measurement by the fuel 
supplier, as documented in the fuel delivery notes or invoices for each 
flight. Alternatively, fuel uplift may also be determined using aircraft 
on-board measurement systems. Uplift data shall be recorded in:
 Mass and balance documentation, or
 Aircraft Technical Log, or
 Electronically transmitted from the aircraft to the aircraft 


operator (e.g. via ACARS)


Fuel contained in the tank may be determined using aircraft on-board 
measurements systems and shall be recorded in:
 Mass and balance documentation, or
 Aircraft Technical Log, or
 Electronically transmitted from the aircraft to the aircraft 


operator (e.g. via ACARS)


The airline is requested to use the most accurate and complete 
measurement method for fuel consumption in accordance with the 
level of sophistication and measurement tools in place.


Note: 
Fuel consumption should not be planned fuel consumption, e.g. derived by using flight 
planning tools. Fuel consumption must be actual fuel consumed, using fuel uplift and 
measured values remaining in the fuel tanks of the aircraft. In the case of absence of 
consumed fuel data, and in exceptional cases, planned fuel consumption may be used 
as long as in the submission it is fully transparent and has been clearly indicated to the 
recipient of the data.
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2.12. Emissions Measurement

RP 1678 Attachment ‘B’
Calculation of total payload for belly cargo


(Extract from IATA Carbon Calculator Tool Version 2.0)


We assume that fuel usage is proportional to weight. So passenger fuel usage is the ratio of 
total passenger weight to total weight multiplied by the total fuel used.


Total Passenger Fuel Usage = [(Total Passenger Weight / Total Weight)] x Total Fuel Used


Where,


Total Weight = Total Passenger Weight + Total Freight Weight


Total Passenger Weight (kg.) = (Number of Seats * 50 kg.) + (Number of Passengers * 100 
kg.)


Total Passenger Weight (kg) = Number of Seats * 50 + Number of Passengers * 100


Total Weight (kg) = Total Passenger Weight + Total Freight Weight
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2.13. Air Cargo Industry Master Operating Plan (MOP)

2.13. Air Cargo Industry Master Operating Plan (MOP)


The industry Master Operating Plan (Industry MOP) maps the 
processes and sub-processes typically involved in the planning and 
movement of air cargo consignments from shipper to final consignee.


The original source of this Industry MOP document is the ‘C2K MOP’ 
initially developed by the Cargo2000 (C2K) interest group members, 
with as initial purpose, the development of a quality and process 
management system for air cargo.


The value of an MOP however goes beyond this particular goal and 
this Industry MOP provides all industry participants as well as air 
cargo representative organizations and associations with a common 
reference document useful for a number of activities, including:
- Support to the development and implementation of new industry 


standards and practices, in areas such as quality management, 
paperless operation, security, customs compliance, special cargo 
transportation, and others.


- Support to discussions with regulators, when a description of the 
generic industry transportation process is required.


- Support to air cargo industry participants looking for a reference to 
improve their internal processes and/or developing common 
processes with supply chain partners.


The authors of the Industry MOP recognize that the processes and 
sub-processes contained herein may not describe the exact 
processes in detail applied by each air cargo participant in their own 
operations. It does represent, however, a good description of the 
sequence of processes that the air cargo industry works towards, with 
a view to harmonizing procedures across stakeholders, improving 
overall quality, and responding to regulatory requirements. It is 
anticipated that this MOP will continue to evolve over time as 
requirements and industry processes evolve.


A total of 19 main processes have been identified in the MOP, from 
shipper’s door to consignee’s door. These processes belong to one of 
five categories of activities as follows: Origin Forwarder, Origin 
Carrier, Transport Carrier, Destination Carrier, Destination Forwarder. 
The 19 processes are detailed in sub-processes, and additional 
information concerning each sub-process is in turn available.


On the next two pages you will find a summary of the 19 main 
processes. Please visit TACT Online (tact-online.org) to find the full 
MOP under section 2.13.
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2.13. Air Cargo Industry Master Operating Plan (MOP)

a. Master Operating Plan / Carrier Part
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2.13. Air Cargo Industry Master Operating Plan (MOP)

b. Master Operating Plan / Forwarder Part
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3.1. General


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


3.1. General


(For carrier deviating/additional rules see section 8.3.)


The “rate” is the amount charged by the carrier for the carriage of a 
unit of weight (kg. or lb.).
Applicable rates are the published rates in effect on the date of 
issuance of the air waybill by the carrier or its agent. (For charges 
collect shipments see Rule 5.4.1. paragraph 3).
The “charge” is the amount to be paid for the transportation of a 
consignment or for incidental service(s) in connection with such 
transportation. It depends on the value declared for carriage by the 
shipper and on the weight/volume of the consignment.
Calculation of charges for all shipments shall be made by multiplying 
the applicable rate per kg./lb. by the chargeable weight.
There are various different types of cargo rates and charges:


a. Minimum Charges
In no event shall the charge for any consignment be less than the 
minimum charges shown in the Rates books or in Rule 3.4.2.


b. General Cargo Rates (GCR)
General cargo rates apply for the carriage of commodities which have 
not been allocated a specific commodity rate as described in c. below. 
The Normal General Cargo Rates published apply to consignments 
up to 45 kg., or where no 1 kg. rate exists, to consignments up to 100 
kg. Lower general cargo rates for various weight breakpoints are 
available for larger shipments in many areas of the world.


c. Specific Commodity Rates (SCR)
Specific commodity rates are usually lower than general cargo rates 
and are published for particular commodities from a specified point of 
origin to a specified destination point. They are subject to a minimum 
weight and may implement special conditions relating to minimum 
charges and density requirements.


d. Class Rates
Commodity classification rates, known as class rates, apply to a few 
commodities within or between certain designated areas. They are 
usually stated in terms of a percentage increase or reduction in the 
normal general cargo rates.


e. Unitized Consignments
Special rates may apply to consignments presented in Unit Load 
Devices (ULD), see Rule 3.10.
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3.2. Valuation Charges

3.2.
Valuation Charges


(For carrier deviating/additional rules see section 8.3.)


(Not applicable to/from Australia)
1. Shippers must declare a value for carriage on the AWB. This 


declaration may be a specific amount or NVD (No Value 
Declared). For the purpose of applying valuation charges, the 
value per kilogram or per pound must be determined by dividing 
the shipper's declared value for carriage by the gross weight of the 
consignment as declared in the Gross Weight box on the AWB. 
Declared value for carriage may not be entered or (if already 
entered on the AWB) amended after despatch of the shipment 
from the airport (or city) of departure shown on the AWB.


2. Consignments valued at more than SDR 17 per kg. will be 
assessed valuation charges not less than 0.75% of the Shipper's 
declared value for carriage exceeding SDR 17 per kg.


3. The declared value for carriage applies for the actual gross weight 
of the consignment, excluding the weight of airline owned ULDs. 
Value declarations for individual parts of the shipment only or 
higher or lower value declarations for some parts of a shipment 
are not possible.


4. See list of the local currency equivalent values of SDR 17. To 
establish these local currency equivalents the following 
conversion rates will be used:
a. the March “Clearing House Monthly 5 Day Rate” for 


implementation from 1 June through 30 September;
b. the July “Clearing House Monthly 5 Day Rate” for 


implementation from 1 October through 31 January;
c. the November “Clearing House Monthly 5 Day Rate” for 


implementation from 1 February through 31 May.


The rounding units will be those shown under the Column 
“Minimum charges” according to Rule 5.7.1.


Effective: 1 February 2015 - 31 May 2015


Exceptions:
1. For traffic to/from Israel


For diamonds, including diamonds for industrial use the valuation charge will be 
0.10% of the total declared value for carriage.


2. For traffic to/from the United States of America
The liability limits of the carrier in the case of destruction, loss, damage or delay is 
SDR 19 per kg therefore valuation charges should be calculated accordingly.


3. For traffic to which the Montreal Convention (1999) applies as of  
December 30, 2009
The liability limits of the carrier in the case of destruction, loss, damage or delay 
has increased from SDR 17 per kg to SDR 19 per kg therefore valuation charges 
should be calculated accordingly.


Country Currency SDR 17 SDR 19*
Name Name Code equals equals
Afghanistan US Dollar USD 25 28
Albania Euro EUR 19.98 22.33
Algeria Algerian Dinar DZD 2128 2378
American Samoa US Dollar USD 25 28
Angola US Dollar USD 25 28
Anguilla US Dollar USD 25 28
Antigua & Barbuda US Dollar USD 25 28
Argentina US Dollar USD 25 28
Armenia US Dollar USD 25 28
Aruba Aruban Guilder AWG 44.58 49.82
Australia Australian Dollar AUD 29 32
Austria Euro EUR 19.98 22.33
Azerbaijan US Dollar USD 25 28
Bahamas Bahamian Dollar BSD 25 28
Bahrain Bahraini Dinar BHD 9 10
Bangladesh Taka BDT 1927 2154
Barbados US Dollar USD 25 28
Belarus US Dollar USD 25 28
Belgium Euro EUR 19.98 22.33
Belize US Dollar USD 25 28
Benin CFA Franc BCEAO XOF 13103 14645
Bermuda Bermudan Dollar BMD 25 28
Bhutan Ngultrum BTN 1541 1723
Bolivia US Dollar USD 25 28
Bonaire, Sint Eustatius, 
Saba


US Dollar USD 25 28


Bosnia & Herzegovina Euro EUR 19.98 22.33
Botswana Pula BWP 229 256
Brazil US Dollar USD 25 28
Brunei Darussalam Brunei Dollar BND 32 36
Bulgaria Euro EUR 19.98 22.33
Burkina Faso CFA Franc BCEAO XOF 13103 14645
Burundi US Dollar USD 25 28
Cambodia US Dollar USD 25 28
Cameroon CFA Franc BEAC XAF 13103 14645
Canada Canadian Dollar CAD 28 31
Cape Verde Euro EUR 19.98 22.33
Cayman Islands US Dollar USD 25 28


Central African Republic CFA Franc BEAC XAF 13103 14645
Chad CFA Franc BEAC XAF 13103 14645
Chile US Dollar USD 25 28
China (excl. Hong Kong 
SAR and Macau SAR)


Yuan Renminbi CNY 153 171


Chinese Taipei New Taiwan Dollar TWD 770 860
Colombia US Dollar USD 25 28
Comoros Comoro Franc KMF 9827 10983
Congo CFA Franc BEAC XAF 13103 14645
Congo, Democratic 
Republic of


US Dollar USD 25 28


Cook Islands New Zealand Dollar NZD 32 35
Costa Rica US Dollar USD 25 28
Cote d’Ivoire CFA Franc BCEAO XOF 13103 14645
Croatia Euro EUR 19.98 22.33
Cuba US Dollar USD 25 28
Curaçao Antilles Guilder ANG 44.58 49.82
Cyprus Euro EUR 19.98 22.33
Czech Republic Czech Koruna CZK 552 617
Denmark Danish Krone DKK 149 166
Djibouti Djibouti Franc DJF 4403 4921
Dominica US Dollar USD 25 28
Dominican Republic US Dollar USD 25 28
Ecuador US Dollar USD 25 28
Egypt Egyptian Pound EGP 178 199
El Salvador US Dollar USD 25 28
Equatorial Guinea CFA Franc BEAC XAF 13103 14645
Eritrea US Dollar USD 25 28
Estonia Euro EUR 19.98 22.33
Ethiopia US Dollar USD 25 28
Faroe Islands Danish Krone DKK 149 166
Falkland Islands Falkland Is. Pound FKP 16 18
Fiji Fiji Dollar FJD 48 54
Finland Euro EUR 19.98 22.33
France Euro EUR 19.98 22.33
French Guiana Euro EUR 19.98 22.33
French Polynesia CFP Franc XPF 2384 2664
Gabon CFA Franc BEAC XAF 13103 14645
Gambia US Dollar USD 25 28
Georgia US Dollar USD 25 28
Germany Euro EUR 19.98 22.33
Ghana US Dollar USD 25 28
Gibraltar Gibraltar Pound GIP 16 18
Greece Euro EUR 19.98 22.33
Greenland Danish Krone DKK 149 166
Grenada US Dollar USD 25 28
Guadeloupe Euro EUR 19.98 22.33
Guam US Dollar USD 25 28
Guatamala US Dollar USD 25 28
Guinea US Dollar USD 25 28
Guinea-Bissau CFA Franc BCEAO XOF 13103 14645
Guyana US Dollar USD 25 28
Haiti US Dollar USD 25 28
Honduras US Dollar USD 25 28
Hong Kong (SAR), China Hong Kong Dollar HKD 193 216
Hungary Forint HUF 6092 6809
Iceland US Dollar USD 25 28
India Indian Rupee INR 1541 1723
Indonesia US Dollar USD 25 28
Iran (Islamic Republic of) Iranian Rial IRR 808836 903993
Iraq US Dollar USD 25 28
Ireland Euro EUR 19.98 22.33
Israel US Dollar USD 25 28
Italy Euro EUR 19.98 22.33
Jamaica US Dollar USD 25 28
Japan Yen JPY 2939 3285
Jordan Jordanian Dinar JOD 17.59 19.66
Kazakhstan US Dollar USD 25 28
Kenya US Dollar USD 25 28
Kiribati Australian Dollar AUD 29 32
Korea (Dem. Rep. of) North Korean Won KPW 2509.93 2805.22
Korea (Rep. of) Won KRW 27698 30957
Kuwait Kuwaiti Dinar KWD 7.25 8.10
Kyrgyzstan US Dollar USD 25 28
Laos US Dollar USD 25 28
Latvia Euro EUR 19.98 22.33
Lebanon US Dollar USD 25 28
Lesotho Loti LSL 274 306
Liberia Liberian Dollar LRD 2079 2324


Country Currency SDR 17 SDR 19*
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Libya Libyan Dinar LYD 30 33
Lithuania Euro EUR 19.98 22.33
Luxembourg Euro EUR 19.98 22.33
Macau (SAR), China Pataca MOP 199 222
Macedonia (FYROM) Euro EUR 19.98 22.33
Madagascar US Dollar USD 25 28
Malawi US Dollar USD 25 28
Malaysia Malaysian Ringgit MYR 84 93
Maldives US Dollar USD 25 28
Mali CFA Franc BCEAO XOF 13103 14645
Malta Euro EUR 19.98 22.33
Marshall Islands US Dollar USD 25 28
Martinique Euro EUR 19.98 22.33
Mauritania Ouguiya MRO 7239 8090
Mauritius Mauritius Rupee MUR 786 879
Mayotte Euro EUR 19.98 22.33
Mexico US Dollar USD 25 28
Micronesia US Dollar USD 25 28
Moldova (Republic of) Euro EUR 19.98 22.33
Monaco Euro EUR 19.98 22.33
Mongolia US Dollar USD 25 28
Montenegro Euro EUR 19.98 22.33
Montserrat US Dollar USD 25 28
Morocco Morrocan Dirham MAD 220 246
Mozambique Metical MZN 792 885
Myanmar Kyat MMK 26013 29074
Namibia Namibia Dollar NAD 274 306
Nauru Australian Dollar AUD 29 32
Nepal Nepalese Rupee NPR 2466 2756
Netherlands Euro EUR 19.98 22.33
New Caledonia CFP Franc XPF 2384 2664
New Zealand New Zealand Dollar NZD 32 35
Nicaragua US Dollar USD 25 28
Niger CFA Franc BCEAO XOF 13103 14645
Nigeria US Dollar USD 25 28
Niue New Zealand Dollar NZD 32 35
Norfolk Island Australian Dollar AUD 29 32
Northern Mariana Islands US Dollar USD 25 28
Norway Norwegian Krone NOK 169 189
Oman Rial Omani OMR 10 11
Pakistan Pakistan Rupee PKR 2531 2829
Palau US Dollar USD 25 28
Panama US Dollar USD 25 28
Papua New Guinea Kina PGK 63 71
Paraguay US Dollar USD 25 28
Peru US Dollar USD 25 28
Philippines US Dollar USD 25 28
Poland Zloty PLN 83.99 93.87
Portugal Euro EUR 19.98 22.33
Puerto Rico US Dollar USD 25 28
Qatar Qatari Rial QAR 91 101
Reunion Euro EUR 19.98 22.33
Romania Euro EUR 19.98 22.33
Russian Federation US Dollar USD 25 28
Rwanda US Dollar USD 25 28
St. Kitts and Nevis US Dollar USD 25 28
St. Lucia US Dollar USD 25 28
St. Maarten Antilles Guilder ANG 44.58 49.82
St. Pierre & Miquelon Euro EUR 19.98 22.33
St. Vincent and the 
Grenadines


US Dollar USD 25 28


Samoa Tala WST 59 66
Sao Tome and Principe US Dollar USD 25 28
Saudi Arabia Saudi Riyal SAR 93 104
Senegal CFA Franc BCEAO XOF 13103 14645
Serbia Euro EUR 19.98 22.33
Seychelles (Republic of) Seychelles Rupee SCR 352 394
Sierra Leone US Dollar USD 25 28
Singapore Singapore Dollar SGD 32 36
Slovak Republic Euro EUR 19.98 22.33
Slovenia Euro EUR 19.98 22.33
Solomon Islands Solomon Is. Dollar SBD 182 204
Somalia US Dollar USD 25 28
South Africa Rand ZAR 274 306
South Sudan South Sudanese 


Pound
SSP 89 99


Spain Euro EUR 19.98 22.33
Sri Lanka Sri Lanka Rupee LKR 3264 3648
Sudan Sudanese Pound SDG 142 159


Country Currency SDR 17 SDR 19*
Suriname US Dollar USD 25 28
Swaziland Lilangeni SZL 274 306
Sweden Swedish Krona SEK 185 207
Switzerland Swiss Franc CHF 24 27
Syrian Arab Republic Syrian Pound SYP 4684 5235
Tajikistan US Dollar USD 25 28
Tanzania US Dollar USD 25 28
Thailand Baht THB 817 913
Timor Leste US Dollar USD 25 28
Togo CFA Franc BCEAO XOF 13103 14645
Tonga Pa’anga TOP 48 53
Trinidad and Tobago US Dollar USD 25 28
Tunisia Tunisian Dinar TND 45.73 51.11
Turkey Euro EUR 19.98 22.33
Turkmenistan US Dollar USD 25 28
Turks and Caicos Islands US Dollar USD 25 28
Tuvalu Australian Dollar AUD 29 32
Uganda US Dollar USD 25 28
Ukraine US Dollar USD 25 28
United Arab Emirates UAE Dirham AED 91 102
United Kingdom Pound Sterling GBP 16 18
United States of America US Dollar USD 25 28
US Minor Outlying Islands US Dollar USD 25 28
Uruguay US Dollar USD 25 28
Uzbekistan US Dollar USD 25 28
Vanuatu Vatu VUV 2453 2742
Venezuela US Dollar USD 25 28
Viet Nam US Dollar USD 25 28
Virgin Islands (British) US Dollar USD 25 28
Virgin Islands (US) US Dollar USD 25 28
Wallis and Futuna Islands CFP Franc XPF 2384 2664
Yemen, Rep of Yemeni Rial YER 5354 5984
Zambia US Dollar USD 25 28
Zimbabwe US Dollar USD 25 28


Country Currency SDR 17 SDR 19*
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3.3. Precedence of Rates and Charges


3.3. Precedence of Rates and Charges


(Not applicable between countries in the ECAA and to/from 
Australia)
Through published rates take precedence over any combination of 
sector rates of the same type, between the same points via the same 
Carriers.


For combination of rates see Rule 3.8.
As a rule the following order of precedence applies to the published 
through rates:
a. Specific commodity rates take precedence over Class rates and 


General cargo rates.
b. Class rates take precedence over General cargo rates.
c. When the General cargo rate applicable to the consignment is 


lower than the Specific commodity rate, such lower rate can be 
applied except where the Specific commodity rate has been 
established for items covered by a Class rate.


d. Where the General cargo rate applicable to a consignment of 
newspapers, magazines, periodicals, books, catalogues, braille 
type equipment, talking books for the blind and/or baggage 
shipped as cargo is lower than the Class rate, such lower rate can 
be applied.
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3.4. Minimum Charges

3.4. Minimum Charges


 (For carrier deviating/additional rules 
see section 8.3.)


 (For carrier deviating/additional 
minimum charges see section 4.3. 
(Rates Books).)


3.4.1. General
1. When the weight or volume charge for a 


consignment is lower than the minimum 
charge, the minimum charge shall apply. 
The minimum charge takes precedence 
over:
a. any lower combination of minimum 


charges
b. any lower charge resulting from 


applying charges contained in 
another rule (unless specifically 
provided in that rule).


2. Any valuation charge shall not be 
included with the weight or volume 
charge.


3. Minimum charges apply on a per 
consignment basis.


4. Minimum charges to destinations not 
published in the Rates books are as 
indicated in Rule 3.4.2. below.


3.4.2. Charges per Country
Not applicable:
1. Between countries in the ECAA.
2. To and from Australia and Japan.
3. Between the USA and the ECAA.


The minimum charges are published below.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from AFGHANISTAN to USD
1 70
2 Europe, Africa 30
2 Middle East 25
3 except South Asian 


Subcontinent
17


3 South Asian Subcontinent 12
Exceptions:
Not applicable to Australia and Japan.
from ALBANIA to EUR
1 except Canada, USA 65
1 Canada, USA 60
2 Europe 57
2 Middle East, Africa 52
3 65
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from ALGERIA to DZD
1 5579
2 1800
3 2600
Exceptions:
Not applicable to Australia and Japan.
from ANGOLA to USD
1 79
2 Europe, except France 69
2 France 72
2 Middle East 69
2 Africa 48
3 except Korea (Rep. of), 


Korea (Dem. People's Rep. 
of)


60


3 Korea (Rep. of), Korea 
(Dem. People's Rep. of)


63


Exceptions:
Not applicable to Australia and Japan.


from ANGUILLA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from ANTIGUA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from ARGENTINA to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from ARMENIA to USD
1 except Canada, USA 75
1 Canada, USA 68
2 Europe except Russia 62
2 Russia 55
2 Middle East 58
2 Africa 73
3 75
Exceptions:
Not applicable to Australia and Japan.
from ARUBA to AWG
1 125.00
2 179.00
3 224.00
Exceptions:
Not applicable to Australia and Japan.
from AUSTRIA to EUR
1 71.95
2 except Europe 71.95
2 Europe 63.95
3 71.95
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from AZERBAIJAN to USD
1 except Canada, USA 75
1 Canada, USA 68
2 Europe except Russia 62
2 Russia 55
2 Middle East 58
2 Africa 73
3 75
Exceptions:
Not applicable to Australia and Japan.


from BAHAMAS to BSD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from BAHRAIN to BHD
1 except Canada, USA 29
1 Canada, USA 25
2 Europe 20
2 Middle East 8
2 Africa 20
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


29


3 South East Asia 22
3 South Asian Subcontinent 15
Exceptions:
Not applicable to Australia and Japan.


from BANGLADESH to USD
1 50
2 except Middle East, Libya 23
2 Middle East, Libya 18
3 except South Asian 


Subcontinent
14


3 South Asian Subcontinent 8
Exceptions:
Not applicable to Australia and Japan.


from BARBADOS to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from BELARUS to USD
1 except Canada, USA 75
1 Canada, USA 68
2 Europe except Russia 62
2 Russia 40
2 Middle East 58
2 Africa 73
3 75
Exceptions:
Not applicable to Australia and Japan.
from BELGIUM to EUR
1 66.93
2 Europe except Algeria 54.54
2 Algeria 60.00
2 Middle East 61.97
2 Africa 66.93
3 66.93
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from BELIZE to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from BENIN to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.


from BERMUDA to BMD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from BOLIVIA to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from BONAIRE, SINT 
EUSTATIUS, SABA to


USD


1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from BOSNIA HERZEGOVINA 
to


EUR


1 except Canada, USA 65
1 Canada, USA 60
2 Europe (except to Serbia 


and Montenegro) Middle 
East


50


2 Serbia and Montenegro 40
2 Africa 60
3 65
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from BOTSWANA to BWP
1 600
2 Europe, Middle East 600
2 Africa except South Africa, 


Zimbabwe, Namibia
400


2 South Africa, Zimbabwe, 
Namibia


350


3 600
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from BRAZIL to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from BRITISH VIRGIN ISL. to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from BRUNEI DARUSSALAM 
to


BND


1 179
2 Europe except France, 


Ireland, United Kingdom
160


2 France, Ireland, United 
Kingdom


185


2 Middle East 140
2 Africa 145
3 Korea (Rep. of), Korea 


(Dem. People’s Rep. of)
75


3 South Asian Subcontinent 
except India


66


3 India 75
3 South East Asia except 


Malaysia, Singapore
66


3 Malaysia, Singapore 30
3 South West Pacific 75
Exceptions:
Not applicable to Australia and Japan.
from BULGARIA to EUR
1 except Canada 50
1 Canada 70
2 Europe, Middle East 38
2 Africa 45
3 50
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from BURKINA FASO to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.
from BURUNDI to USD
1 70
2 Europe 45
2 Middle East, Africa except 


Eastern Africa, Congo 
(Kinshasa)


43


2 Eastern Africa, Congo 
(Kinshasa


26


3 29
Exceptions:
Not applicable to Australia and Japan.


from CAMBODIA to USD
1 85
2 75
3 except South East Asia 50
3 South East Asia 35
Exceptions:
Not applicable to Australia and Japan.
from CAMEROON to XAF
1 except Canada, USA 43000
1 Canada, USA 38000
2 Europe 37800
2 Middle East 28000
2 Africa 27300
3 45400
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from CANADA to CAD
1 except South America (Long 


haul)
100


1 South America (Long haul) 115
2 150
3 185
Exceptions:
Not applicable to Australia and Japan.
from CAPE VERDE to EUR
1 52.50
2 except France 27.00
2 France 28.50
3 39.00
Exceptions:
Not applicable to Australia and Japan.
from CAYMAN ISLANDS to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from CENTRAL AFRICAN 
REP. to


XAF


1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.


from CHAD to XAF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.
from CHILE to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from CHINA (excluding Hong 
Kong SAR and Macao SAR) to


CNY


1 420
2 Europe, Middle East 320
2 Africa 451
3 Korea (Rep. of), Korea 


(Dem. People’s Rep. of),
230


3 South Asian Subcontinent 230
3 South East Asia except to 


Hong Kong (SAR), Macao 
(SAR)


230


3 Hong Kong (SAR), Macao 
(SAR)


90


3 South West Pacific 420
Exceptions:
Not applicable to Australia and Japan.
from CHINESE TAIPEI to TWD
1 2200
2 Europe, except France, 


Ireland, United Kingdom
2415


2 Africa 2196
2 Middle East 2086
3 1281
Exceptions:
Not applicable to Australia and Japan.
from COLOMBIA to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from COMOROS to KMF
1 31500
2 except Burundi, Djibouti, 


Ethiopia, Kenya, Rwanda, 
Somalia, Tanzania, 
Uganda, Madagascar, 
Mauritius, Mayotte, 
Reunion, Seychelles


33200


2 Burundi, Djibouti, Ethiopia, 
Kenya, Rwanda, Somalia, 
Tanzania, Uganda, 
Madagascar, Mauritius, 
Mayotte, Reunion, 
Seychelles


25400


3 29600
Exceptions:
Not applicable to Australia and Japan.
from CONGO to XAF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.
from CONGO, Democratic 
Republic of to USD


USD


1 except Canada, USA 70
1 Canada, USA 59
2 Europe, except France 62
2 France 65
2 Middle East 48
2 Africa 44
3 61
Exceptions:
Not applicable to Australia and Japan.
from COOK ISLAND to NZD
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


125


1 Honolulu, Los Angeles, 
Portland, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


80


2 90
3 except American Samoa 50
3 American Samoa 90
Exceptions:
Not applicable to Australia and Japan.


from COSTA RICA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from COTE D’IVOIRE to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.


from CROATIA to EUR
1 except Canada, USA 75
1 Canada, USA 70
2 Europe, Middle East 60
2 Africa 70
3 75
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from CUBA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from CURAÇAO to ANG
1 125.00
2 179.00
3 224.00
Exceptions:
Not applicable to Australia and Japan.
from CYPRUS to EUR
1 except Canada 54.68
1 Canada 51.26
2 except Iran 42.72
2 Iran 25.63
3 54.68
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from CZECH REPUBLIC to CZK
1 2266
2 1995
3 2154
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from DENMARK to DKK
1 670
2 except Europe 670
2 Europe 370
3 670
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from DJIBOUTI to DJF
1 13000
2 Europe 13500
2 Middle East 13500
2 Africa except Eastern Africa, 


Comoros, Madagascar, 
Mauritius, Mayotte, 
Reunion, Seychelles


13500


2 Eastern Africa, Comoros 8500
2 Madagascar, Mauritius, 


Mayotte, Reunion, 
Seychelles


9000


3 13500
Exceptions:
Not applicable to Australia and Japan.
from DOMINICA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from DOMINICAN REP. to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from ECUADOR to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from EGYPT to EGP
1 343.40
2 Europe 222.60
2 Middle East 132.50
2 Africa 180.20
3 except South West Pacific 


Korea (Rep. of), Korea 
(Dem. People's Rep. of),


254.40


3 South West Pacific Korea 
(Rep. of), Korea (Dem. 
People's Rep. of),


343.40


Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from EL SALVADOR to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from EQUATORIAL GUINEA to XAF
1 except Canada, USA 43000
1 Canada, USA 38000
2 Europe, except France 36000
2 France 37800
2 Middle East 28000
2 Africa 26000
3 45400
Exceptions:
Not applicable to Australia and Japan.


from ERITREA to USD
1 except Canada, USA 54
1 Canada, USA 70
2 Europe 36
2 Middle East, Africa, except 


Ethiopia
29


2 Ethiopia 5
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
47


3 South Asian Subcontinent 33
3 South East Asia, South 


West Pacific
40


Exceptions:
Not applicable to Australia and Japan.
from ESTONIA to USD
1 except Canada 75
1 Canada 68
2 Europe 53
2 Middle East 58
2 Africa 73
3 75
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from ETHIOPIA to USD
1 except Canada, USA 54
1 Canada, USA 70
2 Europe 36
2 Middle East, Africa except 


Eritrea
29


2 Eritrea 5
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
47


3 South Asian Subcontinent 33
3 South East Asia, South 


West Pacific
40


Exceptions:
Not applicable to Australia and Japan.
from FIJI to FJD
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


115


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


90


2 90
3 except South West Pacific 70
3 South West Pacific 50
Exceptions:
Not applicable to Australia and Japan.


from FINLAND to EUR
1 58.87
2 Europe 53.82
2 Middle East and Africa 58.87
3 58.87
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from FRANCE to EUR
1 85.00
2 Europe, except Albania, 


Algeria, Armenia, 
Azerbaijan, Belarus, Bosnia 
& Herzegovina, Croatia, 
Georgia, Macedonia, 
Montenegro, Morocco, 
Russia (in Europe), Serbia, 
Tunisia, Turkey, Ukraine


60.00


2 Albania, Armenia, 
Azerbaijan, Belarus, Bosnia 
& Herzegovina, Croatia, 
Georgia, Macedonia, 
Montenegro, Russia (in 
Europe) Serbia, Turkey, 
Ukraine


76.00


2 Algeria, Morocco, Tunesia 85.00
2 Middle East 73.00
2 Africa 85.00
3 85.00
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from FRENCH GUIANA to EUR
1 70.00
2 99.00
3 124.00
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from FRENCH POLYNESIA to XPF
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


7200


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


6000


2 7700
3 except Wallis and Futuna 4500
3 Wallis and Futuna 6300
Exceptions:
Not applicable to Australia and Japan.


from GABON to XAF
1 except Canada, USA 43000
1 Canada, USA 38000
2 Europe 37800
2 Middle East 28000
2 Africa 26000
3 45400
Exceptions:
Not applicable to Australia and Japan.


from GAMBIA to USD
1 except Canada, USA 73
1 Canada, USA 62
2 Europe, except France 62
2 France 65
2 Middle East 48
2 Africa 44
3 67
Exceptions:
Not applicable to Australia and Japan.
from GEORGIA to USD
1 except Canada, USA 75
1 Canada, USA 68
2 Europe except Russia 62
2 Russia 55
2 Middle East 58
2 Africa 73
3 75
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from GERMANY to EUR
1 76.69
2 except Europe 76.69
2 Europe, except Algeria 61.36
2 Algeria 60.00
3 except South West Pacific 76.69
3 South West Pacific 84.36
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from GHANA to USD
1 except Canada, USA 73
1 Canada, USA 62
2 Europe, except France 62
2 France 65
2 Middle East 48
2 Africa 44
3 67
Exceptions:
Not applicable to Australia and Japan.
from GIBRALTAR to GIP
1 48
2 except Europe 48
2 Europe 33
3 48
Exceptions:
Not applicable to Australia and Japan.
from GREECE to EUR
1 69.36
2 Europe 29.35
2 Middle East 27.88
2 Africa 32.28
3 35.22
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from GRENADA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from GUADELOUPE to EUR
1 70.00
2 99.00
3 124.00
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from GUAM to USD
1 60
2 60
3 except South East Asia 31
3 South East Asia 26
Exceptions:
Not applicable to Australia and Japan.


from GUATEMALA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from GUINEA to USD
1 except Canada, USA 77
1 Canada, USA 76
2 Europe, except Algeria, 


France Morocco, Tunisia
67


2 Algeria, Morocco, Tunisia 79
2 France 65
2 Middle East 79
2 Africa 85
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
82


3 South Asian Subcontinent 82
3 South East Asia 82
3 South West Pacific 52
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from GUINEA BISSAU to XOF
1 45500
2 except Africa, France 20400
2 Africa 26800
2 France 39700
3 29400
Exceptions:
Not applicable to Australia and Japan.
from GUYANA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from HAITI to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from HONDURAS to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from HONG KONG (SAR 
China) to


HKD


1 468
2 Europe except France, 


Ireland, United Kingdom
392


2 France, Ireland, United 
Kingdom


448


2 Middle East 336
2 Africa 358
3 Korea (Dem. People's Rep. 


of), Korea (Rep. of), South 
AsianSubcontinent


190


3 South East Asia except 
China (excluding Macao 
SAR), Philippines


163


3 China (excluding Macao 
SAR), except Beijing (BJS), 
Shanghai (SHA), Xiamen 
(XMN)


90


3 Beijing (BJS), Shanghai 
(SHA), Xiamen (XMN)


104


3 Philippines 146
3 South West Pacific 235
Exceptions:
Not applicable to Australia and Japan.
from HUNGARY to HUF
1 27000
2 23500
3 27000
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from ICELAND to USD
1 except Canada 66
1 Canada 60
2 Europe 53
2 Middle East, Africa 66
3 66
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from INDIA to INR
1 except USA 5800
1 USA 2200
2 Europe 1500
2 Middle East 900
2 Africa 900
3 except South Asian 


Subcontinent, Uzbekistan, 
Samoa American


800


3 South Asian Subcontinent 230
3 Uzbekistan, Samoa 


American
570


Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from INDONESIA to USD
1 64
2 Europe except France, 


Ireland, United Kingdom
64


2 France, Ireland, United 
Kingdom


72


2 Middle East 55
2 Africa 58
3 except South East Asia 34
3 South East Asia except 


Vietnam
29


3 Vietnam 50
Exceptions:
Not applicable to Australia and Japan.
from IRAN to IRR
1 2264200
2 Europe 791000
2 Middle East, except Bahrain 


Kuwait, Oman, Qatar, 
United Arab Emirates


363500


2 Bahrain, Kuwait, Oman, 
Qatar, United Arab Emirates


484500


2 Africa 813300
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


1238300


3 South East Asia 943000
3 South Asian Subcontinent 621300
Exceptions:
Not applicable to Australia and Japan.
from IRAQ to USD
1 except Canada, USA 85
1 Canada, USA 71
2 Europe, Africa 49
2 Middle East 22
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


78


3 South East Asia 61
3 South Asian Subcontinent 44
Exceptions:
Not applicable to Australia and Japan.


from IRELAND to EUR
1 except Canada 74.03
1 Canada 68.44
2 Europe 55.87
2 Middle East, Africa 65.65
3 74.03
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from ISRAEL to USD
1 except Canada, USA 69
1 Canada, USA 59
2 Europe 46
2 Middle East 32
2 Africa 47
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


73


3 South East Asia 55
3 South Asian Subcontinent 37
Exceptions:
Not applicable to Australia and Japan.
from ITALY to EUR
1 67.14
2 except Europe 67.14
2 Europe 46.50
3 67.14
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from JAMAICA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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from JORDAN to JOD
1 35.300
2 Europe, Africa 24.700
2 Middle East 14.100
3 35.300
Exceptions:
Not applicable to Australia and Japan.
from KAZAKHSTAN to USD
1 except Canada, USA 90
1 Canada, USA 55
2 Europe except Russia 62
2 Russia 55
2 Middle East 58
2 Africa 73
3 43
Exceptions:
Not applicable to Australia and Japan.


from KENYA to USD
1 70
2 Europe 38
2 Middle East 25
2 Africa 27
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
45


3 South Asian Subcontinent 32
3 South East Asia, South 


West Pacific
39


Exceptions:
Not applicable to Australia and Japan.
from KOREA (Dem. People's 
Rep. of) to


KPW


1 11018.00
2 9940.00
3 Korea (Rep. of) 4510.10
3 South Asian Subcontinent 5909.40
3 South East Asia 4976.30
3 South West Pacific 8087.10
Exceptions:
Not applicable to Australia and Japan.


from KOREA (Rep. of) to KRW
1 except Canada, USA 101500
1 Canada, USA 57800
2 75900
3 Korea (Dem. People's Rep. 


of)
33900


3 South East Asia 37500
3 South Asian Subcontinent 39300
3 South West Pacific 60800
Exceptions:
Not applicable to Australia and Japan.


from KUWAIT to KWD
1 except Canada, USA 24
1 Canada, USA 19
2 Europe, Africa 14
2 Middle East 6
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of) 
South West Pacific


22


3 South Asian Subcontinent 11
3 South East Asia 17
Exceptions:
Not applicable to Australia and Japan.
from KYRGYZSTAN to USD
1 except Canada, USA 90
1 Canada, USA 55
2 Europe 62
2 Middle East 58
2 Africa 73
3 43
Exceptions:
Not applicable to Australia and Japan.


from LAO (People's Dem. 
Rep.) to


USD


1 85
2 75
3 except South East Asia 50
3 South East Asia 35
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from LATVIA to EUR
1 except Canada 67.92
1 Canada 61.57
2 Europe 48.00
2 Middle East 52.52
2 Africa 66.10
3 67.92
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from LEBANON to USD
1 60
2 Europe 50
2 Africa except Cote D’Ivoire, 


Ghana, Nigeria
50


2 Cote D’Ivoire, Ghana, 
Nigeria


60


2 Middle East 35
3 60
Exceptions:
Not applicable to Australia and Japan.
from LESOTHO to LSL
1 701
2 Europe, Middle East 100
2 Africa except Botswana, 


Mozambique, Namibia, 
South Africa, Swaziland


70


2 Mozambique, Namibia, 
Botswana, South Africa, 
Swaziland


50


3 120
Exceptions:
Not applicable to Australia and Japan.
from LIBERIA to LRD
1 except Canada, USA 5220
1 Canada, USA 4433
2 Europe, except France 4433
2 France 4648
2 Middle East 4147
2 Africa 3146
3 4791
Exceptions:
Not applicable to Australia and Japan.


from LIBYA to LYD
1 75
2 Europe except Algeria, 


Malta, Tunisia
60


2 Algeria, Egypt, Malta, 
Tunisia


45


2 Middle East except Egypt 60
2 Africa 70
3 75
Exceptions:
Not applicable to Australia and Japan.


from LITHUANIA to EUR
1 except Canada 86.89
1 Canada 78.78
2 Europe 71.83
2 Middle East 67.19
2 Africa 84.57
3 86.89
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from LUXEMBOURG to EUR
1 66.93
2 except Europe, Middle East 66.93
2 Europe 54.54
2 Middle East 61.97
3 66.93
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from MACAO (SAR China) to MOP
1 484
2 Europe except France, 


Ireland United Kingdom, 
Lisbon


405


2 France, Ireland, United 
Kingdom, Lisbon


463


2 Africa 370
2 Middle East 347
3 South Asian Subcontinent, 


Korea (Rep. of)
196


3 South East Asia except 
Philippines, Beijing, 
Chengdu, Chongqing, 
Guangzhou, Guilin, 
Qingdao, Shanghai, Xiamen


168


3 Philippines 151
3 Beijing 88
3 Chengdu 68
3 Chongqing 54
3 Guilin 50
3 Qingdao 75
3 Shanghai 66
3 Xiamen 42
3 South West Pacific 243
Exceptions:
Not applicable to Australia and Japan.


from MACEDONIA (FYROM) to EUR
1 except Canada, USA 65
1 Canada, USA 60
2 Europe, Middle East 50
2 Africa 60
3 65
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from MADAGASCAR to USD
1 86
2 except Comoros, Mauritius, 


Mayotte, Reunion, 
Seychelles


67


2 Comoros, Mauritius, 
Mayotte, Reunion, 
Seychelles


45


3 82
Exceptions:
Not applicable to Australia and Japan.


from MALAWI to USD
1 50
2 Africa except Kenya, South 


Africa, Tanzania, Zambia, 
Zimbabwe


35


2 Kenya, South Africa, 
Tanzania, Zambia, 
Zimbabwe


30


2 Europe 40
2 Middle East 40
3 50
Exceptions:
Not applicable to Australia and Japan.


from MALAYSIA to MYR
1 165
2 150
3 except South East Asia 113
3 South East Asia, except 


Brunei, Singapore
75


3 Brunei, Singapore 45
Exceptions:
Not applicable to Australia and Japan.


from MALDIVES to USD
1 50
2 44
3 except South Asian 


Subcontinent
35


3 South Asian Subcontinent 14
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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from MALI to XOF
1 except Canada, USA 46700
2 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.
from MALTA to EUR
1 58.23
2 Europe 55.90
2 Middle East 41.93
2 Africa 51.25
3 65.22
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from MARSHALL ISLANDS to USD
1 60
2 Europe 66
2 Middle East, Africa 53
3 53
Exceptions:
Not applicable to Australia and Japan.
from MARTINIQUE to EUR
1 70.00
2 99.00
3 124.00
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from MAURITANIA to MRO
1 26000
2 Europe, except France 24000
2 France 25000
2 Middle East 18000
2 Africa 29000
3 26000
Exceptions:
Not applicable to Australia and Japan.


from MAURITIUS to MUR
1 except Canada, USA 1900
1 Canada, USA 2080
2 except Indian Ocean Islands 1430
2 Indian Ocean Islands 1100
3 1500
Exceptions:
Not applicable to Australia and Japan.


from MAYOTTE to EUR
1 68.60
2 except Comoros, 


Madagascar, Reunion, 
Seychelles


71.65


2 Comoros, Madagascar, 
Reunion, Seychelles


54.88


3 70.13
Exceptions:
Not applicable to Australia and Japan.
from MEXICO to USD
1 70
1 100
1 125
Exceptions:
Not applicable to Australia and Japan.


from MICRONESIA to USD
1 60
2 Europe 66
2 Middle East, Africa 53
3 53
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from MOLDOVA to EUR
1 except Canada, USA 75
1 Canada, USA 68
2 Europe 62
2 Middle East 58
2 Africa 73
3 75
Exceptions:
Not applicable to Australia and Japan.
from MONGOLIA to USD
1 50
2 76
3 except Russia 74
3 Russia 43
Exceptions:
Not applicable to Australia and Japan.


from MONTENEGRO to EUR
1 78
2 except Africa 57
2 Africa 69
3 78
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from MONTSERRAT to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from MOROCCO to MAD
1 990
2 620
3 except New Zealand 990
3 New Zealand 1500
Exceptions:
Not applicable to Australia and Japan.
from MOZAMBIQUE to MZN
1 2700
2 Europe 2500
2 Middle East 2250
2 Africa except Angola, 


Botswana, Lesotho, Malawi, 
Namibia, South Africa, 
Swaziland, Tanzania, 
Zambia, Zimbabwe


2250


2 Angola, Botswana, Lesotho, 
Malawi, Namibia, South 
Africa, Swaziland, 
Tanzania, Zambia, 
Zimbabwe


2000


3 2500
Exceptions:
Not applicable to Australia and Japan.


from MYANMAR to MMK
1 57260
2 57260
3 except South East Asia 29448
3 South East Asia 25358
Exceptions:
Not applicable to Australia and Japan.
from NAMIBIA to NAD
1 650
2 except Africa 650
2 Africa 550
3 650
Exceptions:
Not applicable to Australia and Japan.


from NAURU to AUD
1 125
2 55
3 35
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from NEPAL to NPR
1 2630
2 Europe 1857
2 Middle East 1470
2 Africa 1934
3 except South Asian 


Subcontinent
1547


3 South Asian Subcontinent 
except India


851


Exceptions:
Not applicable to Australia and Japan.


from NETHERLANDS to EUR
1 68.07
2 except Europe 68.07
2 Europe, except Algeria 56.72
2 Algeria 60.00
3 68.07
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from NEW CALEDONIA to XPF
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


7200


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


6000


2 7700
3 except Wallis and Futuna 


Islands
4500


3 Wallis Islands 6900
3 Futuna Islands 7900
Exceptions:
Not applicable to Australia and Japan.
from NEW ZEALAND to NZD
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


125


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


80


2 90
3 50
Exceptions:
Not applicable to Australia and Japan.


from NICARAGUA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from NIGER to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.


from NIGERIA to USD
1 except Canada, USA 61
1 Canada, USA 70
2 Europe 40
2 Middle East 38
2 Africa 35
3 50
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from NIUE ISLAND to NZD
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


125


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


80


2 90
3 50
Exceptions:
Not applicable to Australia and Japan.
from NORFOLK ISLAND to AUD
1 120
2 120
3 except New Zealand 120
3 New Zealand 50
Exceptions:
Not applicable to Australia and Japan.


from NORTHERN MARIANA 
ISL. (except Guam) to


USD


1 60
2 except Europe 53
2 Europe 66
3 except South East Asia 31
3 South East Asia 26
Exceptions:
Not applicable to Australia and Japan.


from NORWAY to NOK
1 800
2 except Europe 800
2 Europe 400
3 800
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from OMAN to OMR
1 except Canada, USA 29
1 Canada, USA 25
2 Europe, Africa 19
2 Middle East 8
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


29


3 South Asian Subcontinent 15
Exceptions:
Not applicable to Australia and Japan.
from PAKISTAN to PKR
1 3580
2 except Middle East, Libya 1478
2 Middle East except Iran 1060
2 Iran 1013
2 Libya 1331
3 except South Asian 


Subcontinent
1135


3 South Asian Subcontinent 680
Exceptions:
Not applicable to Australia and Japan.
from PALAU to USD
1 60
2 Europe 66
2 Middle East, Africa 53
3 53
Exceptions:
Not applicable to Australia and Japan.


from PANAMA to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from PAPUA NEW GUINEA to PGK
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


150


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


110


2 150
3 100
Exceptions:
Not applicable to Australia and Japan.
from PARAGUAY to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from PERU to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from PHILIPPINES to USD
1 except Vancouver, Seattle, 


Portland, San Francisco, 
Los Angeles, Honolulu


65


1 Vancouver, Seattle, 
Portland, San Francisco, 
Los Angeles, Honolulu


50


2 Europe, Middle East 50
2 Africa 55
3 except South East Asia 39
3 South East Asia except 


Hong Kong (SAR), Macao 
(SAR)


34


3 Hong Kong (SAR), Macao 
(SAR)


22


Exceptions:
Not applicable to Australia and Japan.
from POLAND to PLN
1 235
2 195
3 235
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from PORTUGAL to EUR
1 except French Guiana, 


Greenland, Guadelope, 
Martinique


51.09


2 except Europe, reunion 51.09
2 Europe 39.07
3 51.09
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from PUERTO RICO to USD
1 70
2 100
3 125
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between the USA/Puerto Rico and the 
ECAA.


from QATAR to QAR
1 except Canada, USA 290
1 Canada, USA 250
2 Europe 190
2 Middle East 80
2 Africa 190
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


290


3 South East Asia 220
3 South Asian Subcontinent 150
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from REUNION to EUR
1 65.55
2 except Comoros, 


Madagascar, Mauritius 
Mayotte, Seychelles


68.60


2 Comoros, Madagascar, 
Mauritius, Mayotte, 
Seychelles


54.88


3 67.08
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from ROMANIA to EUR
1 except Canada 92
1 Canada 85
2 Europe 54
2 Middle East 60
2 Africa 76
3 92
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from RUSSIA to USD
A. From Russia (in Asia):
1 except to Canada, USA 90
1 Canada, USA 55
2 Europe except Armenia, 


Azerbaijan, Belarus, 
Georgia, Moldova, Ukraine


62


2 Azerbaijan, Belarus, 
Georgia, Moldova, Ukraine


55


2 Middle East 58
2 Africa 73
3 except to China (excluding 


Hong Kong SAR and Macao 
SAR), Kazakhstan, 
Kyrgyzstan, Tajikistan, 
Turkmenistan, Uzbekistan


90


3 China (excluding Hong 
Kong SAR and Macao SAR)


40


3 Kazakhstan, Kyrgyzstan, 
Tajikistan, Turkmenistan, 
Uzbekistan


55


B. From Russia (in Europe):
1 except to Canada, USA 75
1 Canada, USA 68
2 Europe except Armenia, 


Azerbaijan, Belarus, 
Georgia, Moldova, Ukraine


62


2 Armenia, Azerbaijan, 
Georgia


55


2 Belarus, Moldava, Ukraine 40
2 Middle East 58
2 Africa 73
3 except to China (excluding 


Hong Kong SAR and Macao 
SAR), Kazakhstan, 
Kyrgyzstan, Tajikistan, 
Turkmenistan, Uzbekistan


75


3 China (excluding Hong 
Kong SAR and Macao SAR)


40


3 Kazakhstan, Kyrgyzstan, 
Tajikistan, Turkmenistan, 
Uzbekistan


55


Exceptions:
Not applicable to Australia and Japan.
from RWANDA to USD
1 except Canada, USA 60
1 Canada, USA 56
2 Europe 59
2 Middle East 56
2 Africa except Burundi, 


Djibouti, Ethiopia, Kenya, 
Somalia, Tanzania, 
Uganda, Zaire


56


2 Burundi, Djibouti, Ethiopia, 
Kenya, Somalia, Tanzania, 
Uganda, Zaire


41


3 58
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from ST. KITTS & NEVIS to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from ST. LUCIA to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from ST. MAARTEN to ANG
1 125.00
2 179.00
3 224.00
Exceptions:
Not applicable to Australia and Japan.
from ST. PIERRE & 
MIQUELON to


EUR


1 70.00
2 99.00
3 124.00
Exceptions:
Not applicable to Australia and Japan.
from ST. VINCENT & the 
Grenadines to


USD


1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from SAMOA (American) to USD
1 75
2 55
3 35
Exceptions:
Not applicable to Australia and Japan.
from SAMOA to WST
1 225
2 100
3 except US territories 60
3 US territories 40
Exceptions:
Not applicable to Australia and Japan.


from SAO TOME AND 
PRINCIPE to


USD


2 except France 41
2 France 43
3 52
Exceptions:
Not applicable to Australia and Japan.


from SAUDI ARABIA to SAR
1 except Canada, USA 290
1 Canada, USA 230
2 Europe, Africa 175
2 Middle East 75
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


275


3 South East Asia 210
3 South Asian Subcontinent 140
Exceptions:
Not applicable to Australia and Japan.


from SENEGAL to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 493000
Exceptions:
Not applicable to Australia and Japan.
from SERBIA to EUR
1 78
2 except Africa 57
2 Africa 69
3 78
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from SEYCHELLES to SCR
1 440
2 except Comoros, 


Madagascar, Mauritius, 
Mayotte, Reunion


460


2 Comoros, Madagascar, 
Mauritius, Mayotte, Reunion


360


3 460
Exceptions:
Not applicable to Australia and Japan.
from SIERRA LEONE to USD
1 except Canada, USA 73
1 Canada, USA 62
2 Europe, except France 62
2 France 65
2 Middle East 48
2 Africa 44
3 67
Exceptions:
Not applicable to Australia and Japan.


from SINGAPORE to SGD
1 except USA 170
1 USA 195
2 100
3 except Brunei, Malaysia 75
3 Brunei 50
3 Malaysia 30
Exceptions:
Not applicable to Australia and Japan.
from SLOVAK REPUBLIC to EUR
1 96.83
2 85.21
3 92.01
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from SLOVENIA to EUR
1 except Canada 71.91
1 Canada 66.81
2 Europe, Middle East 61.70
2 Africa 66.81
3 71.91
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from SOLOMON ISLANDS to SBD
1 507
2 300
3 200
Exceptions:
Not applicable to Australia and Japan.


from SOMALIA to USD
1 70
2 53
3 52
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from SOUTH AFRICA to ZAR
1 except New York, Atlanta, 


Sao Paulo
650


1 New York, Atlanta, Sao 
Paulo


400


2 Europe, except Frankfurt, 
London, Paris, Zurich


650


2 Frankfurt, London, Paris 
Zurich


400


2 Middle East 650
2 Africa, except Abidjan, 


Accra, Blantyre, Bulawayo, 
Dar es Salaam, Entebbe, 
Harare, Kigali, Kinshasa, 
Lilongwe, Luanda, Lagos, 
Lusaka, Maputo, Mauritius, 
Moroni, Nairobi, Sal, Victoria 
Fal, Walvis Bay, Windhoek


550


2 Abidjan, Accra, Blantyre, 
Bulawayo, Dar es Salaam, 
Entebbe, Harare, Kigali, 
Kinshasa, Lilongwe, 
Luanda, Lagos, Lusaka, 
Maputo, Mauritius, Moroni, 
Nairobi, Sal, Victoria Fal, 
Walvis Bay, Windhoek


300


3 650
Exceptions:
Not applicable to Australia and Japan.
from SOUTH SUDAN to SSP
1 182
2 except Middle East, Egypt 51
2 Middle East 54
2 Egypt 39
3 49
Exceptions:
Not applicable to Australia and Japan.


from SPAIN to EUR
1 60.00
2 Europe 39.07
2 Middle East, Africa 45.08
3 57.10
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from SRI LANKA to LKR
1 6700
2 Europe, Africa 3600
2 Middle East 2650
3 South East Asia 1250
3 South Asian Subcontinent, 750
3 Korea (Dem. People's Rep. 


of), Korea (Rep. of), South 
West Pacific


1300


Exceptions:
Not applicable to Australia and Japan.
from SUDAN to SDG
1 182
2 except Middle East, Egypt 51
2 Middle East 54
2 Egypt 39
3 49
Exceptions:
Not applicable to Australia and Japan.


from SURINAME to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from SWAZILAND to SZL
1 701
2 Europe, Middle East 100
2 Africa except Botswana, 


Lesotho, Mozambique, 
Namibia, South Africa


70


2 Botswana, Lesotho, 
Mozambique, Namibia, 
South Africa


50


3 120
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from SWEDEN to SEK
1 750
2 except Europe 750
2 Europe 420
3 750
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from SWITZERLAND to CHF
1 120
2 except Europe 120
2 Europe 100
3 120
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.
from SYRIA to SYP
1 3363
2 Europe 2062
2 Middle East 944
2 Africa 2062
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


3138


3 South East Asia 2420
3 South Asian Subcontinent 1614
Exceptions:
Not applicable to Australia and Japan.
from TAJIKISTAN to USD
1 Except Canada, USA 90
1 Canada, USA 55
2 Europe 62
2 Middle East 58
2 Africa 73
3 43
Exceptions:
Not applicable to Australia and Japan.


from TANZANIA to USD
1 except Canada, USA 50
1 Canada, USA 70
2 Europe 42
2 Middle East, Africa 32
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
50


3 South Asian Subcontinent 36
3 South East Asia, South 


West Pacific
43


Exceptions:
Not applicable to Australia and Japan.
from THAILAND to THB
1 1600
2 1400
3 South Asian Subcontinent, 


Korea (Rep. of), Korea 
(Dem. People's Rep. of)


800


3 South East Asia 700
3 South West Pacific 1000
Exceptions:
Not applicable to Australia and Japan.
from TOGO to XOF
1 except Canada, USA 46700
1 Canada, USA 41200
2 Europe, except France 39100
2 France 43000
2 Middle East 30400
2 Africa 26800
3 49300
Exceptions:
Not applicable to Australia and Japan.
from TONGA ISLANDS to TOP
1 126
2 65
3 38
Exceptions:
Not applicable to Australia and Japan.


from TRINIDAD & TOBAGO to USD
1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from TUNISIA to TND
1 95.050
2 43.050
3 52.500
Exceptions:
Not applicable to Australia and Japan.
from TURKEY to EUR
1 except Canada, USA 55
1 Canada, USA 50
2 Europe 50
2 Middle East 25
2 Africa 45
3 55
Exceptions:
Not applicable to Australia and Japan.


from TURKMENISTAN to USD
1 except Canada, USA 90
1 Canada, USA 55
2 Europe 62
2 Middle East 58
2 Africa 73
3 43
Exceptions:
Not applicable to Australia and Japan.
from TURKS AND CAICOS IS. 
to


USD


1 70
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from UGANDA to USD
1 except Canada, USA 69
1 Canada, USA 55
2 Europe 62
2 Middle East 48
2 Africa 44
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of)
60


3 South Asian Subcontinent 43
3 South East Asia, South 


West Pacific
52


Exceptions:
Not applicable to Australia and Japan.


from UKRAINE to USD
1 except Canada, USA 75
1 Canada, USA 68
2 Europe except Russia 62
2 Russia 40
2 Middle East 58
2 Africa 73
3 except Russia 75
3 Russia 40
Exceptions:
Not applicable to Australia and Japan.
from UNITED ARAB 
EMIRATES to


AED


1 except Canada, USA 290
1 Canada, USA 250
2 Europe 190
2 Middle East 80
2 Africa 190
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


290


3 South East Asia 220
3 South Asian Subcontinent 150
Exceptions:
Not applicable to Australia and Japan.


from UNITED KINGDOM to GBP
1 60
2 except Europe 60
2 Europe 40
3 60
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


3. Not applicable between the USA and the ECAA.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge


from UNITED STATES to USD
1 except South America (Long 


haul)
70


1 South America (Long haul) 85
2 100
3 125
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between countries in the ECAA.


from URUGUAY to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from UZBEKISTAN to USD
1 except Canada, USA 90
1 Canada, USA 55
2 Europe except Russia 62
2 Russia 55
2 Middle East 58
2 Africa 73
3 43
Exceptions:
Not applicable to Australia and Japan.
from VANUATU to VUV
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


9000


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


8000


2 7000
3 except New Caladonia 4000
3 New Caladonia 5000
Exceptions:
Not applicable to Australia and Japan.


from VENEZUELA to USD
1 85
2 100
3 125
Exceptions:
Not applicable to Australia and Japan.
from VIETNAM to USD
1 85
2 75
3 except South East Asia, 50
3 South East Asia, except 


Indonesia
35


3 Indonesia 50
Exceptions:
Not applicable to Australia and Japan.
from VIRGIN ISLANDS to USD
1 70
2 100
3 125
Exceptions:
1. Not applicable to Australia and Japan.


2. Not applicable between the USA / US Virgin Islands 
and the ECAA.


from WALLIS & FUTUNA to XPF
1 except Honolulu, Los 


Angeles, Portland, San 
Francisco, Seattle, San 
Diego, Vancouver


7200


1 Honolulu, Los Angeles, 
Portland, San Francisco, 
Seattle, San Diego, 
Vancouver


6000


2 7700
3 except New Caledonia, 


French Polynesia
4500


3 New Caledonia 6900
3 French Polynesia 6300
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.4. Minimum Charges

from YEMEN to YER
1 20537
2 Europe, Africa 7299
2 Middle East 4073
3 Korea (Rep. of), Korea 


(Dem. People's Rep. of), 
South West Pacific


11372


3 South East Asia 8995
3 South Asian Subcontinent 6450
Exceptions:
Not applicable to Australia and Japan.


from ZAMBIA to USD
1 70
2 Europe 35
2 Middle East 29
2 Africa except Central Africa 27
2 Central Africa 25
3 41
Exceptions:
Not applicable to Australia and Japan.
from ZIMBABWE to USD
1 96
2 Europe 63
2 Middle East 40
2 Africa, except Botswana, 


Namibia, Mozambique, 
South Africa


38


2 Botswana, Namibia, 
Mozambique, South Africa


32


3 63
Exceptions:
Not applicable to Australia and Japan.


from COUNTRY to  
area sub-area/exception


CURRENCY CODE
 minimum charge
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3.5. General Cargo Rates


(For carrier deviating/additional rules see section 8.3.)


3.5.1. General
The General cargo rates (GCR) are published in the Rates books, 
Section 4.3.


3.5.2. Normal General Cargo Rates
The normal general cargo rate is the 1 kg. rate.
For most countries, the Normal general cargo rate is applicable to 
consignments of less than 45 kg. For some countries, however, the 
normal general cargo rate will apply to consignments of up to 100 kg.
Fractions of a half kilogram must be charged for as the next higher half 
kilogram. Normal density rules apply to this structure.


Exception: Within Europe
(Applicable for carrier flagged rates only)
Between a number of countries in Europe a different rating structure 
is applicable.
This consists of a basic charge per shipment - regardless of its weight 
- plus a rate per kilogram. These charges and rates are as published 
in the Worldwide Rates Book, Section 4.3.
The basic charge is referred to as “B” while the rate per kilo is shown 
as “K”.
Fractions of a half kilogram must be charged for as the next higher half 
kilogram. Normal density rules apply to this structure.
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3.6. Specific Commodity Rates
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3.6. Specific Commodity Rates


(For carrier deviating/additional rules see section 8.3.)


3.6.1. General
The specific commodity rates (SCR) are published in the Rates books, 
Section 4.3.
For definitions, descriptions and guidelines regarding application of 
specific commodity rates see Section 2 of the Rates books.


3.6.2. Precedence Of Specific Commodity Rates
(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)
When a commodity can be classified and rated under more than one 
description, the most specific description shall prevail, even if this 
means a higher charge. However, a less specific description 
applicable to both a lower minimum weightbreak and a higher rate 
may be used, until the more specific description at the higher 
minimum weightbreak and a lower rate becomes applicable.
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3.7. Class Rates

3.7. Class Rates


(For carrier deviating/additional rules see section 8.3.)


3.7.1. General


1. Commodities
Listed below are those commodities for which class rates have been 
established. The class rate should be applied in the absence of a 
Specific Commodity Rate.


Commodity Rule
 Live animals 3.7.2.
 Baby Poultry less than 72 hours old 3.7.2.
 Valuable Cargo 3.7.6.
 Braille type equipment, talking books for the 


blind, newspapers, magazines, periodicals, 
books, catalogues


3.7.7.


 Baggage Shipped as Cargo 3.7.8.
 Human Remains 3.7.9.


2. Calculation of Class Rates
General Cargo Rates
The weight charge of a consignment of class rated commodities 
shall be calculated by multiplying the applicable class rate by the 
chargeable weight. The applicable class rate is generally 
expressed as a percentage of a general cargo rate and is 
determined as follows:


Where the rate is stated:
a. as a percentage of the Normal GCR (i.e. ‘150% of the Normal 


GCR’), that percentage should be applied to the 1 kg. general 
cargo rate regardless of the weight of the 
consignment.(see also Rule 3.5.2.)


b. as ‘the Normal GCR’, the 1 kg. general cargo rate must be 
applied (see also Rule 3.5.2.) regardless of the weight of the 
consignent.


c. as (a percentage of) ‘the applicable GCR’, apply (such 
percentage) to the general cargo rate applicable to the weight 
of the consignment.


Where two different percentages exist i.e. one for the country of 
origin and one for the country of destination, the percentage of the 
country of origin prevails.


The minimum charges (as published in Rule 3.4.2. and in the 
Rates books) will apply to class rated consignments unless 
otherwise indicated.


3. Combination of Rates
Where carriage of class rated consignments is over the lines of two or 
more carriers, the through IATA rate will apply from origin to 
destination unless a carrier indicates a special percentage 
requirement for its portion of the carriage. In that case the through 
IATA rate will not apply and the applicable charge will be the 
combination of the local sector rates of each participating carrier.
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3.7. Class Rates

3.7.2. Live Animals
(Not applicable between countries in the ECAA, to/from Australia and between the USA and the ECAA)


1. Rating
The rates for consignments of live animals are as stated below.
The charges below are applicable to carriage of both the animal and the container (including food etc.).


IATA AREA (see Rule 1.2.2. “Definitions of Areas”)


Within 1 Within 2 Within 3 Between 1 & 2 Between 2 & 3 Between 3 & 1


ALL LIVE ANIMALS 
except: 
Baby Poultry less than 72 
hours old


175% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


175% of Normal 
GCR


150% of Normal 
GCR


150% of Normal 
GCR


Except: 1  
below


Except: 1  
below


Except: 1  
below


BABY POULTRY 
 less than 72 hours old


Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR Normal GCR


Except: 1  
below


Except: 1  
below


Except: 1  
below


Exception:
1. Within and from the South West Pacific sub-area: 200% of the applicable GCR.


2. Minimum Charge
The minimum charge for consignments of live animals is 200% of the applicable minimum charge.
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3.7. Class Rates

3.7.3. Charges for Animal Stalls
Rental of Stalls
Subject to advance arrangements and the availability of the stall(s), 
the carrier will furnish (a) stall(s) at the following rental fee per animal 
in the stall. Note that charges applicable to other carriers may vary.


Italy to IATA area 2................................EUR 52.16 AZ
to all other areas..............................EUR 100.71 AZ


Spain to IATA area 2 .............................USD 53.00 IB
to all other areas..............................USD 101.00 IB


3.7.4. Animal Containers other than Stalls
The charge for cages, kennels or other special equipment used while 
transporting animals will be computed on the weight (or volume) of the 
container at the rate applicable to the transportation of the animal.


3.7.5. Not Used


3.7.6. Valuable Cargo


1. Definition
Valuable cargo means a consignment which contains one or more 
of the following articles:


a. any article having a declared value of carriage of USD 1000.00 (or 
equivalent) or more, per gross kilogram; except in the United 
Kingdom GBP 450.00, or more per gross kilogram;


b. gold bullion (including refined and unrefined gold in ingot form), 
dore bullion, gold specie and gold in the form of grain, sheet, foil, 
powder, sponge, wire, rod, tube, circles, mouldings and castings, 
platinum, platinum metals (Palladium, iridium, ruthenium, osmium 
and rhodium) and platinum alloys in the form of grain, sponge, bar, 
ingot, sheet, rod, wire, gauze, tube and strip (but excluding those 
radioactive isotopes of the above metals and alloys which are 
subject to restricted articles labelling requirements);


c. legal banknotes, traveller's cheques, securities, shares, share 
coupons and stamps (excluding mint stamps from United 
Kingdom) and ready for use bank cards and/or credit cards;


d. diamonds, (including diamonds for industrial use), rubies, 
emeralds, sapphires, opals and real pearls (including cultured 
pearls);


e. jewellery consisting of diamonds, emeralds, sapphires, opals and 
real pearls (included cultured pearls);


f. jewellery and watches made of silver and/or gold and/or platinum;
g. articles made of gold and/or platinum, other than gold and/or 


platinum plated.


2. Rating
(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)


Area: Rate:
All IATA areas 200% of the Normal GCR


Exceptions:
1. From France: 250% of the Normal GCR


2. Russia to all areas (except Canada, USA): 300% of the Normal GCR


3. Russia to Canada, USA:


a. consignments weighing up to 1000 kg.: 300% of the Normal GCR


b. consignments weighing 1000 kg. or over: 200% of the Normal GCR


3. Minimum Charge
(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)
The minimum charge for consignments of valuables is 200%1) of the 
applicable minimum charge, provided that it is not less than USD 
50.002), or equivalent.
Exceptions:
1. From France: 400% of the applicable minimum charge


2. From Saudi Arabia: Minimum charge is SAR 190


4. Acceptance
For acceptance of valuable cargo, refer to Rule 2.3.3. paragraph A.11.


3.7.7. Newspapers, Magazines, Periodicals, Books, Catalogues, 
Braille Type Equipment and Talking Books for the Blind


(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)


1. Rating
Consignment of the above articles in consignments of 5 kg. or more, 
will be charged as follows:


Area: Rate:
Within IATA area 1: 67% of the Normal GCR
Within Europe: 67% of the Normal GCR
Between IATA areas 1 and 2: 67% of the Normal GCR
All other areas: 50% of the Normal GCR


Exceptions:
From and within Germany on LH Cargo Services: applicable GCR


2. Quantity Rate
Where a General Cargo Quantity Rate results in a lower charge than 
the rate established by this rule, such lower rate shall apply.


3. Minimum Charge
The minimum charge shall be the normal minimum charge as 
published in section 4.3. of the Rates books and in Rule 3.4.
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3.7. Class Rates

3.7.8. Baggage Shipped as Cargo


(Not applicable between countries in the ECAA, within Europe, 
to/from Australia and between the USA and the ECAA)


1. General
Baggage shipped as cargo shall consist of only personal wearing 
apparel and personal articles of a passenger (including portable 
musical instruments, portable typewriters and portable sports 
equipment but excluding machinery, machine or spare parts, money, 
securities, jewellery, watches, plate and plated ware, furs, films, 
cameras, tickets, documents, liquors, perfumes and articles of 
household furnishing, merchandise and salesman samples).


Area Rate:
From all IATA areas Applicable GCR


Note: 
Special rates may exist for golf and ski equipment, surfboards and sailboards (wind surfing 
equipment). Information may be obtained from individual carriers.


2. Conditions
a. Shipments at these rates will be carried only between the same 


points (airports only) for which the passenger holds a ticket, or an 
electronic ticket/receipt (‘e-ticket’); provided that the baggage is 
delivered not later than the date of the passenger's departure.


b. The passenger using this facility must make a declaration of the 
contents of the baggage, complete all documents required for 
dispatch and customs, and be responsible for all additional 
charges for collection, delivery and customs. The baggage shall 
be cleared through customs by the passenger personally or by his 
agent.


c. The ticket(s) numbers, the flight/line numbers and the date(s) of 
the services on which the passenger is travelling must be inserted 
on the air waybill.


d. It shall be within the discretion of the carrier on which flight the 
baggage is carried.


e. The rate may not be combined with any normal GCR or SCR to 
result in a combination which is less than the applicable specified 
or constructed cargo rates.


f. Other than those conditions described above, for any other routing 
the existing General Cargo Rates and Specific Commodity Rates 
will apply.


3. Rating


Exceptions:
1. From Malaysia: 50% of the Normal GCR


2. From Papua New Guinea: 75% of the Normal GCR


3. From New Zealand to Niue, Samoa and Tonga: Applicable GCR


4. From New Zealand to all other countries: 50% of the Normal GCR


5. From the rest of South West Pacific: 50% of the Normal GCR


6. From Croatia: 75% of the Normal GCR


4. Quantity Rate
Where a General Cargo Quantity Rate results in a lower charge than 
the rate established by this rule, such lower rate can be applied.


5. Minimum Charge
The rate to be charged shall be not less than the applicable minimum 
charge as published in section 4.3. of the Rates books and in Rule 3.4. 
of this tariff.


3.7.9. Human Remains


(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)


1. Rating
The charge for transportation of human remains will be assessed as 
follows:


Area Rate:
All IATA areas  
(except within area 2)


Applicable GCR


Within IATA area 2 300% of the Normal GCR


Area Rate:
All IATA areas  
(except within area 2)


Normal GCR


Within IATA area 2 200% of the Normal GCR


 Ashes


 Coffin


2. Minimum Charge
For transportation of human remains the normal minimum charges are 
applicable, except for transportation wholly within IATA Area 2 a 
minimum charge will be levied of 200% of the applicable minimum 
charge, provided that this shall not be less than USD 65.00 or 
equivalent.
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3.8. Construction/Combinations of Unpublished Rates


3.8. Construction/Combinations of Unpublished Rates


(For carrier deviating/additional rules see section 8.3.)


3.8.1. Construction of Unpublished Rates and Charges


(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)


a. When a through rate is not published in section 4.3. of the Rates 
books, such through rate may be constructed by using the add-
ons in section 5.2. of the Rates books. Refer also to the rules in 
section 5.1. of the Rates books.
When an origin or destination point can be created over different 
construction points, the lowest through combination may be 
applied.
In the absence of an add-on, the construction can be achieved by 
using the lowest combination of sector rates, subject to Rule 3.8.2.


b. Add-ons may be combined with rates shown in the rates section. 
When using such combination, it must be strictly observed that:
- the general cargo add-ons (GCR) may only be used to 


construct general cargo rates;
- the specific commodity add-ons (SCR) may only be used to 


construct specific commodity rates;
c. Through rates published in section 4.3. of the Rates books take 


precedence over any lower construction of the same rate category 
between the same points obtained by using the add-ons in section 
5.2. of the Rates books.
Through rates achieved by using add-ons take precedence over 
any lower combination of sector rates obtained by using sector 
rates in section 4.3. of the Rates books, in accordance with  
Rule 3.8.2.


d. Add-ons are not valid for local transportation and shall only be 
used in combination with published sector GCRs or SCRs.


3.8.2. Combination of Rates and Charges (Sector Rates)
(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)
If a through rate is not published in section 4.3. of the Rates books; 
and cannot be constructed as described in Rule 3.8.1. due to the 
absence of add-ons, sector rates shall be combined in accordance 
with the tables shown below. For the conversion of sector rates and 
charges from a currency into the local currency of the country of origin, 
refer to Rule 5.2.


International General Cargo Rates
1. Add-ons for General Cargo Rates (see Rule 3.8.1.)
2. Domestic Rates
3. International General Cargo Rates
4. Transborder Rates*


International Specific Commodity Rates
1. Add-ons for Specific Commodity Rates (see Rule 3.8.1.)
2. Domestic Rates
3. Transborder Rates*


International Class Rates
1. Domestic Rates
2. Transborder Rates*


ULD rates
1. Domestic rates


* Transborder rates may not be used for combination purposes to/from Canada, except 
to/from the Caribbean area and to/from points in IATA Area 3.


Notes
1. If above rules have to be applied, the minimum charges published for the different 


sectors being used for construction, may be disregarded, provided the total freight 
charge resulting from such combination is higher than the international minimum charge 
from the point of origin to the point of destination.


2. The combination of an international IATA rate with Government order rates is not 
permitted unless otherwise specified by the Government order.


3. Construction/combination of ULD rates with other rates as specified above, is allowed 
only when the consignment is carried in the same ULD from origin to destination.


3.8.3. No Rate Available
When a rate for a certain sector is not available, i.e. not constructable 
or combinable:
a. apply to the Airline's office
b. insert in the AWB as airport of destination the closest point to final 


destination for which rates are known, or
c. insert in the AWB that the charges for the sector over which the 


rate is unknown are guaranteed by the shipper.
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3.9. Computation of Charges


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


3.9. Computation of Charges


(For carrier deviating/additional rules see section 8.3.)


3.9.1. General
A consignment may consist of
 one kind of goods or
 different commodities, articles or goods (mixed consignment) 


whether packed tied together or contained in separate packages.
The computation of charges shall be made on a “per kilogram” basis. 
Fractions of a kilogram are rounded up to the next higher half 
kilogram.


3.9.2. Mixed Consignments
(Not applicable between countries in the ECAA and to/from 
Australia)


1. General
A mixed consignment is a consignment consisting of commodities, 
articles or goods qualifying for different rates and conditions, moving 
under one Air Waybill.
A mixed consignment shall not include any of the following articles, 
commodities or goods:
a. Valuable cargo as defined in Rule 3.7.6. paragraph 1.
b. Live animals
c. Human remains, whether or not cremated.
d. Diplomatic bags;
e. Baggage shipped as cargo under Rule 3.7.8..
f. From Japan, Korea (Dem. Rep. of) and Korea (Rep. of), from 


USA to IATA Area 3 except South Asian Subcontinent, South 
West Pacific:
Dangerous goods subject to the IATA dangerous goods 
regulations.


g. Notwithstanding the above, mixed consignments of human 
remains and personal effects shall be permitted where the 
personal effects are those of the deceased and they are 
accompanied by a declaration to this effect.


Note: 
Dangerous goods in a mixed consignment must be offered separately and clearly indicated 
in the ‘Nature and Quantity of Goods (including dimensions or volume)’ box on the AWB as 
dangerous goods.


2. Declaration of Goods
The shipper may declare:
a. the total gross weight (or volume) of the consignment, or
b. separately the weight, volume and contents of each package in 


the consignment.
When two or more packages in the consignment come under the 
same description and qualify for the same rate and conditions, except 
for their individual weights (or volume), charges for such packages 
shall be based on their total weight (or volume). Each separately rated 
group of items shall be listed together and sub-totalled separately, so 
that the weights applicable to each rate are readily identifiable.


3. Calculation of Weight Charges
a. When the shipper has declared the total gross weight of the 


consignment
- the chargeable weight shall be calculated as for a consignment 


consisting of one kind of goods.
- the charge is obtained by multiplying the applicable general 


cargo rate by the chargeable weight.
b. When the shipper has declared separately the weight, volume and 


contents of each package or group of packages
- the chargeable weight of each package or group of packages 


shall be determined as for a consignment consisting of one 
kind of goods shipped separately,


- the charge shall be obtained by applying the appropriate rate 
to the chargeable weight of each package or group of 
packages as if shipped separately,


- when goods qualifying for different rates are consolidated in 
one packaging (e.g. container) the weight of such packaging 
shall be charged on the basis of the highest rated item in such 
packaging.


4. Valuation Charges
Valuation charges shall be assessed on the entire consignment 
according to Rule 3.2.


5. Minimum Charges
Minimum charges shall be assessed on the entire consignment.


3.9.3. Chargeable Weight
The chargeable weight is the actual gross weight or volume weight, 
whichever is higher, provided that where a lower charge for a higher 
minimum weight applies, the latter shall be retained as chargeable 
weight.
Example:
A consignment weighing 35 kg. is to be carried from New York to 
London. Assume the normal general cargo rate New York-London is 
USD 2.85 cents and the over 45 kg. general cargo rate is USD 2.18 
cents.
35 kg. x 2.85 = USD 99.75
45 kg. x 2.18 = USD 98.10
The minimum amount chargeable for 45 kg. (USD 2.18 cents per kg.)
is less than the normal rate times the actual weight of the 
consignment. Therefore, the charge of USD 98.10 will apply to this 
consignment.


3.9.4. Volume Weight
(Not applicable to/from Australia)
The cubic volume of a consignment is established by applying the 
greatest length, the greatest width and the greatest height of the 
consignment or its packages. Consignments, the extreme dimensions 
of which result in an average of more than 6000 cubic centimetres/366 
cubic inches per kilogramme1) (166 cubic inches per pound), shall be 
charged on volume basis.
The volume weight shall be calculated up to three decimal places 
before rounding off.
Exceptions


1) For transportation
a. from India for cut flowers and live plants;


b. from Sri Lanka for SCR Items 1024 and 1401;


the formula 7000 cubic cms equals 1 kg. applies.


1. Centimetres-Kilogrammes
To obtain the cubic volume, a half or larger fraction of a centimetre 
shall be rounded up to the next higher whole centimetre, a smaller 
fraction to the next lower whole centimetre.
Example: 
The dimensions of a consignment being 162.2 x 155.6 x 141.4 cm are 
rounded to 162 x 156 x 141 cm.
The chargeable weight is established by dividing the cubic volume in 
cubic centimetres by 6000, the resultant equivalent in kilogrammes 
being rounded up to the next higher full or half kilogramme.
Example: 
162 x 156 x 141 cm results in a volume of 3,563,352 cubic centimetres 
which, divided by 6000, results in 593.892 kg. rounded up to 594 kg.


2. Inches-Kilogrammes
To obtain the cubic volume, a half or larger fraction of an inch shall be 
rounded up to the next higher whole inch, a smaller fraction shall be 
rounded down to the next lower whole inch.
Example:
The dimensions of a consignment being 63 7/8 x 61 1/4 x 55 3/8 
inches are rounded to 64 x 61 x 55 inches.
The chargeable weight is established by dividing the cubic volume in 
cubic inches by 366, the resultant equivalent in kilogrammes being 
rounded up to the next higher full or half kilogramme.
Example:
64" x 61" x 55" results in a volume of 214720 cubic inches, which 
divided by 366, results in, 586.666 kg. rounded up to 587 kg.


3. Inches-Pounds
Having obtained the cubic volume as indicated in 2. above, the 
chargeable weight in pounds is obtained by dividing the volume in 
cubic inches by 166.
Example:
64" x 61" x 55". results in a volume of 214720 cubic inches, which 
divided by 166, results in 1293.493 lb. rounded up to 1294 lb.


3.9.5. Calculation of Weight Charges
Charges shall be calculated by multiplying the applicable specific 
commodity rate, class rate or general cargo rate as published in this 
Tariff by the chargeable weight.





		General

		Mixed Consignments

		Chargeable Weight

		Volume Weight

		Calculation of Weight Charges





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






3.10. Unitized Consignments

3.10. Unitized Consignments


(For carrier deviating/additional rules see section 8.3.)


3.10.1. General
Consignments may be loaded into Unit Load Devices by the shipper 
or his agent. Special rating may apply in connection with the use of 
IATA-registered ULDs.


3.10.2. Definitions and Specifications of Aircraft ULDs


1. Aircraft ULDs
Aircraft Unit Load Device (ULD) is either an aircraft pallet and pallet 
net combination, or an aircraft container. The ULDs are also designed 
to interface with an appropriate cargo loading system (CLS) and 
restraint system which is part of the aircraft. A ULD is an aircraft 
component, therefore subject to regulations and control of Civil 
Aviation Authorities, as outlined in IATA ULD Regulations.


Ownership of ULDs is not restricted to airlines, nor to IATA member 
airlines. All ULDs intended for use within the commercial air transport 
sector must however conform to all applicable specifications, 
including dimensions and contours, for standardized ULDs as 
indicated in the IATA ULD Regulations, as well as the various 
certification criteria required by regulatory authorities as applicable. 
Different aircraft require ULDs of different dimensions, so it is 
important that that the correct ULD is loaded for the type of aircraft 
being operated. The dimensions listed in the tables that follow are only 
a guide - actual dimensions may vary between ULDs of different 
manufacturers. Likewise the actual Tare Weights and actual Volumes 
can vary. Many aircraft containers and pallets also indicate a 
Maximum Gross Weight (MGW). This is also a nominal value and the 
actual value can vary considerably depending on the aircraft in use 
and the position of the ULD within the aircraft - the over-riding factor 
being the dictates of the aircraft Weight & Balance Manual.


Main deck Units
The use of the term Upper Deck Units is to be discouraged as this will 
be used to indicate ULDs designed for the topmost loading deck of 
aircraft such as the A380 freighter. Main Deck Units are designed to 
be carried in the cabin section of freighter aircraft (such as B747 F, 
A300-600 F) and the passenger carrying level of “Combi” aircraft 
(such as B747-400 Combi).


Lower Deck Units
These ULDs are designed to carried in the holds below the cabin or 
passenger carrying level of the aircraft. Typical aircraft in which these 
units are used are: B 777, B787, A330 / A340, A380


3.10.3. General Rules for the Use of Unit Load Devices
(Not applicable to/from Australia)


1. Sale/resale of ULD
Not applicable within Europe and to/from the USA/US territories 
Airlines will sell Aircraft ULDs to third party pooling/leasing 
companies. Direct or indirect purchase of ULDs for resale to shippers 
or agents will not be made.


2. Restrictions
ULDs moving under rating provisions of Rules 3.10. shall not contain:
a. articles shown in the applicable Dangerous Goods Regulations as 


bearing a restriction;
b. live animals
c. valuable cargo
d. human remains


3. Determination of chargeable weight for shipments in ULDs
If not specified in section 4.3. of the Rates book, transportation 
charges for
a. shipments containing one or more pieces in excess of the 


dimensions of the ULD used for transportation; or
b. for shipments which totally or partially prevent other freight from 


being loaded on the same ULD due to special tie-down 
requirements; or


c. shipments for which a shipper requires exclusive use of the 
ULD(s); or


d. shipments which require special loading procedures in the cargo 
compartment such as centre loading, zone loading, local tie-down 
over more than one ULD position and/or over-hanging;


shall be assessed at the rate applicable to the shipment based on the 
greater of
 the actual or dimensional weight of the shipment, excluding the 


weight of the ULD and tie-down equipment;
or


 the minimum chargeable weight per ULD required to transport 
such shipment as shown in the table in section 3.10.5.,  
paragraph 4.
When more than one ULD is required, whether in total or in part, 
the minimum chargeable weight shall be multiplied by the total 
number of ULD positions required.


Note: 
If the shipment must be unloaded from one ULD and reloaded onto another ULD, 
transportation charges will be based on the original ULD.


4. Pick Up, Delivery and Other Services
Not applicable within Europe and to/from the USA/US territories In all 
cases where an Airline provides or assists in providing above 
services, for loaded or unloaded ULDs, the established local pick up 
and/or delivery charges will be assessed.
No such charges apply for pick up and/or delivery within the boundary 
of the airport of departure and/or the boundary of the airport of 
destination. The cost of brokerage and other services will not be 
absorbed by airlines and where such services are performed by 
airlines the local charges therefore will be levied.


5. Recontouring or Unloading
ULDs moving under the charges provisions outlined in Rules 3.10.5. 
and 3.10.7. hereafter must be packed by the shipper or his agent. 
Airlines will not pack or assist in packing ULDs.
The charges and rates applicable in connection with the use of Rules 
3.10.5. and 3.10.7. apply only to ULDs delivered loaded to the Airline 
at the airport of departure named on the AWB and accepted loaded 
by consignee at the airport of destination; provided that:
a. the load shall not exceed the maximum external dimensions 


shown in Rules 3.10.8.
b. when at time of delivery, the unitized load must be recontoured or 


adjusted by the Airline, such service will be charged as shown in 
Rules 3.10.5.


c. where at destination unloading of any part of a ULD is performed 
by the Airline, such service will be charged as shown in Rule 
3.10.5.


6. Ancillary Equipment
Not applicable within Europe and to/from the USA/US territories The 
provision of ancillary Equipment such as low profile dollies, templates 
and jigs, to shippers and agents, whether paid or unpaid is prohibited.


7. Loss or Damage
While an Airline owned ULD is in the possession of the shipper or the 
consignee he shall be liable to the Airline for loss of, or damage to an 
Airline ULD.
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3.10. Unitized Consignments

3.10.4. Use of Airline Owned Aircraft ULDs
(Not applicable to/from Australia)
(for packing purposes only)


1. General
If a shipper or agent requests an Airline to provide him with an  
Airline-owned ULD for the sole purpose of easier packing, paragraphs 
2 through 5 apply.


2. Definitions
For the purpose of this Rule the definitions contained in Rule 3.10.2. 
(para. 1 ) apply.


3. Basis of Charges
a. If the consignment is loaded so that it can be carried separately 


from such ULD, the charges shall be based on the gross (or 
volume) weight of such consignment, excluding the actual tare 
weight of the ULD used. The leasing charges as provided in 
paragraph 4. below do not apply in this case.


b. If the consignment is not packed so that it can be carried 
separately from such ULD, charges shall be based on the gross 
weight (or volume) of such consignment, including the weight of 
the ULD.
The leasing charges as provided in paragraph 4. below shall apply 
in this case.


4. Leasing Charges
(Not applicable between countries in the ECAA, to/from Australia 
and between the USA and the ECAA)
a. Subject to paragraph 3.b. above, ULDs are leased to shippers or 


agents in which case a minimum charge of USD 0.20 1), or 
equivalent, for each 10 cu. ft. (0.2832 cu. m) or fraction thereof. In 
no case shall this charge be less than USD 3.00 2), or equivalent, 
per ULD and per single trip. Disposable units, i.e. units which 
cannot be used for more than a single trip, will not be leased.


b. If a ULD is leased for more than a single trip, the charges shall be 
the exact multiple of the leasing charge for the same number of 
single trips, as applicable under 4a. above. In all cases the leasing 
charge for each single trip shall be inserted on the Air Waybill as 
a “Due carrier” charge.


c. No charge will be assessed if a carrier for operational reasons 
employs a spreader, or similar load distributional device, for the 
handling of transportation of a consignment.


5. Relation to General Rules
The general rules for the use of ULDs outlined in Rule 3.10.3. shall 
apply.


3.10.5. Bulk Unitization Charges


1. General
At the request of the shipper and as evidenced by the Air Waybill, 
special charges apply to consignments carried from Airport of 
departure to Airport of arrival entirely in ULDs as described in Rule 
3.10.2. paragraph 2. and as specified in Section 4.3. of the Rates 
books.


2. Definitions
For the purpose of this Rule the Definitions contained in Rule 3.10.2. 
(paragraph 1) apply.


3. Basis of Charges
For consignments rated in accordance with these rules, the minimum 
(= pivot) charge shown in the rates tables (see Rates books, section 
4.3) for the type of unit(s) used, shall apply. In addition, weight 
exceeding the minimum weight permitted for the type of unit(s) shall 
be charged at the “Over pivot rate” published in the rates tables. 
Airline owned ULDs (Rate class 1 to 9) shall be charged at the actual 
gross weight (excluding the tare weight of the ULD(s)); Where a 
consignment consists of two or more ULDs, the charges shall be 
calculated as follows:


The minimum chargeable weight shall be the sum of the minimum 
chargeable weights for the individual ULDs in such consignment.


4. Pivot Weights
(Not applicable to/from Australia)
The following table shows the minimum chargeable weights (pivot 
weights) per kg. Weights may vary by type, by rate and by carrier.


Class 
Rating


Minimum 
Chargeable Weight 


per ULD in kg.


Class 
Rating


Minimum 
Chargeable Weight 


per ULD in kg.
1 5540 4A 1700
1P 4935 5 1630
2 2860 5A 1720
2A 2610 5W 2170
2AA 2390 5WA 2125
2B 2130 6 1155
2BG 1895 6A 1110
2C 3220 6W 1460
2D 2330 7 1015
2H 3525 7A   950
2Q 2750 8   710
2R 2685 8A   590
2W 2265 8B   800
2WA 2500 8C   550
3 2100 8D   565
3A 2240 8F   765
4 1845 9   885
Exceptions:
From India to Area 1 (via Atlantic):
2Q.......................................................... 3200
5 ............................................................ 2200
From India, Pakistan to Area 2:
2A .......................................................... 3200
2Q.......................................................... 3200
2BG ....................................................... 2200
5 ............................................................ 2200
From India to Area 3:
2A .......................................................... 3000
2Q.......................................................... 3000
2BG ....................................................... 2000
5 ............................................................ 2000
From Korea (Rep.of) to Canada/USA:
1 ............................................................ 5000
2 ............................................................ 2530
2A .......................................................... 2390
2H.......................................................... 3040
3 ............................................................ 1960
5 ............................................................ 1690
8 ............................................................   680


1) In Saudi Arabia .......................................................................... SAR 0.75
In the ECAA , the charge may vary by carrier.


2) In Saudi Arabia .......................................................................... SAR 11.00
In the ECAA , the charge may vary by carrier.
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3.10. Unitized Consignments

5. Recontouring/Adjusting and/or Unloading of ULDs
Recontouring and/or adjusting at the time of delivery or unloading at 
destination by an airline, in accordance with Rule 3.10.3.5. will be 
charged as shown below. Note that an airline will not pack or assist in 
packing ULDs.
a. Charges by ULD type for Unitized Consignments.


Not applicable:
1. Between countries in the ECAA;
2. To and from Australia;
3. Between the USA and the ECAA;
4. Between Alliance countries (See Rule 1.5.1.), this rule is 


not binding on the Alliance carriers (See Rule 1.5.1.).


When a carrier must recontour or unload ULDs in accordance with 
Resolution 680 (Cargo Services Conference Resolutions Manual), a 
charge may be levied by the carrier.


b. Charges by ULD type for Unitized Consignments in 
connection with SCR.
Not applicable:
1. Between countries in the ECAA;
2. To and from Australia;
3. Between the USA and the ECAA;
4. Between Alliance countries (See Rule 1.5.1.), this rule is 


not binding on the Alliance carriers (See Rule 1.5.1.).


When a carrier must recontour or unload ULDs in accordance with 
Resolution 680 (Cargo Services Conference Resolutions Manual), a 
charge may be levied by the carrier.


6. Application of Charges
a. The Bulk Unitization Charges can only be applied under the 


provision that:
- the consignment can be carried in the same ULD(s) from 


airport of origin to airport of destination; and
- air services are available.


b. Goods outside a ULD carried on the same AWB as a ULD shall be 
rated as if shipped separately; i.e. according to the applicable 
Specific Commodity Rate, Class Rate or General Cargo Rate.


7. Combination of Charges
Unless otherwise provided in the Rates Books or as indicated in Rule 
3.8.2., Bulk Unitization Charges shall not be combined with any:
a. other Bulk Unitization Charge,
b. ULD charges,
c. other rates.


8. Relation to General Rules
The general rules for the use of ULDs outlined in Rule 3.10.3. shall 
apply.


9. Construction of Unspecified Bulk Unitization Charges
Combinations only permitted with domestic rates.


3.10.6. Not Used
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3.10. Unitized Consignments

3.10.7. Examples of ULDs


Description  
Base Dims.


Prefix Code and Illustration


Pallet/Net


88” x 125” PA
88” x 108” PB     P
96” x 196” PR AIRCRAFT 


PALLET AND NET96” x 125” PM
96” x 235½” PG (ULD Identification code is engraved in edge-rail)


Maindeck Container


    A


96” x 125” AM MAIN DECK 
CONTAINER


96” x 238.5” AG


(ULD Identification code is shown on sides)


Lower Deck Certified Cont.


    A


60.4” x 61.5” AK
LOWER DECK 
CONTAINER88” x 125” AA


60.4” x 125” AL (ULD Identification code is shown on sides)


Non Certified Aircraft Cont.


47” x 61.5” DP     D


60.4” x 61.5” DK
NON-CERTIFIED 
CONTAINER60.4” x 96” DQ


60.4” x 125” DL (ULD Identification code is shown on sides)
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3.10. Unitized Consignments

3.10.8. List of Aircraft ULDs
(Not applicable to/from Australia)


Class 
Rating Description


IATA 
ULD 
Type 
Code


Tare Weight 
Allowance


R/C 1.)


Notional Volume 2.) U.S.  
Domestic 
(ATA) 
Terminologykg. lb. cu. ft m3


1 2,438 x 6,058 x 2,438 mm (96 x 238.5 x 96 in)  
Main Deck Container


AGA 1,000 2205 R 1,174 33.25 M2


2,438 x 6,058 x 2,438 mm (96 x 238.5 x 96 in)  
Main Deck Pallet with Net


PG- 400 882 R 1,174 33.25 --


1P 2,438 x 4,978 x 2,438 mm (96 x 196 x 96 in)  
Main Deck Pallet with Net


PR- 330 728 R 1,045 29.60 --


2,438 x 4,978 x 2,438 mm (96 x 196 x 96 in)  
Main Deck Container


ARA 660 1455 R 1,045 29.60 --


2 2,438 x 3,175 x 2,438 mm (96 x 125 x 96 in)  
Main Deck Pallet with Non-Structural Igloo


UMA 260 572 R 606 17.16 --


2,438 x 3,175 x 2,438 mm (96 x 125 x 96 in)  
Main Deck Pallet with Net


PM- 130 287 R 606 17.16 --


2,438 x 3,175 x 2,438 mm (96 x 125 x 96 in)  
Main Deck Container


AMA/
HMA


260 572 R 606 17.16 M1


2A 2,235 x 3,175 x 2,438 mm (88 x 125 x 96 in)  
Main Deck Pallet with Net


PA- 120 264 R 553 15.66 Type A


2,235 x 3,175 x 2,438 mm (88 x 125 x 96 in)  
Main Deck Container


AAA 240 529 R 553 15.66 --


2AA 2,235 x 3,175 x 2,235 mm (88 x 125 x 88 in)  
Main Deck Non-Structural Igloo with Net


UA- 250 551 R 506 14.33 Type A


2B 2,438 x 3,175 x 1,829 mm (96 x 125 x 72 in)  
Main Deck Pallet with Net


PM- 130 287 C 451 12.77 --


2,438 x 3,175 x 1,829 mm (96 x 125 x 72 in)  
Main Deck Non-Structural Igloo with Net


UM- 250 551 C 451 12.77 --


2BG 2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in)  
Lower Deck Pallet with Net


PM- 130 287 R 399 11.39 --


2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in)  
Lower Deck Container


AMP 200 440 R 399 11.39 --


2C 2,235 x 3,175 x 2,997 mm (88 x 125 x 118 in)  
Main Deck Pallet with Net


PA- 120 264 C 682 19.31 --


2,235 x 3,175 x 2,997 mm (88 x 125 x 118 in)  
Main Deck Container


AAD 220 485 C 682 19.31 --


2D 2,235 x 3,175 x 2,184 mm (88 x 125 x 86 in)  
Main Deck Pallet with Net


PA- 120 264 R 494 13.99 --


2H 2,438 x 3,175 x 2,997 mm (96 x 125 x 118 in)  
Main Deck Pallet with Net


PM- 130 287 C 747 21.16 --


2,438 x 3,175 x 2,997 mm (96 x 125 x 118 in)  
Main Deck Container


AMD 260 573 C 747 21.16 M5


2Q 2,438 x 3,175 x 2,438 mm (96 x 125 x 96 in)  
Main Deck Container


AMJ 260 573 C 565 16.50 M1


2R 2,438 x 2,991 x 2,438 mm (96 x 117.75 x 96 in) 
Main Deck Pallet with Net


PF- 120 265 R 569 16.11 --


2,438 x 2,991 x 2,438 mm (96 x 117.75 x 96 in) 
Main Deck Container


AFP 260 572 R 569 16.11 --


2W 2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in)  
Pallet with Net (with extension wings for use  
within Contour F)


PM- 130 287 C 480 13.70 --


2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in) 
Container


AMF 190 419 C 480 13.70 LD36


2WA 2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in)  
Pallet with Net (with extension wings for use  
within Contour U)


PM- 130 287 C 530 15.00 --


2,438 x 3,175 x 1,626 mm (96 x 125 x 64 in)  
Lower Deck Container


AMU 230 507 C 530 15.00 LD39
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3.10. Unitized Consignments

3 2,235 x 3,175 x 2,184 mm (88 x 125 x 86 in)  
Pallet with Net


PA- 120 264 C 420 11.89 --


2,235 x 3,175 x 2,184 mm (88 x 125 x 86 in)  
Pallet with Non-Structural Igloo Assembly


UA- 230 507 C 420 11.89 Type A


2,235 x 3,175 x 2,184 mm (88 x 125 x 86 in)  
Main Deck Container


AAY & 
AAZ


230 507 C 420 11.89 Type A


3A 2,235 x 3,175 x 2,064 mm (88 x 125 x 81.25 in) 
Main Deck Pallet with Net for Wide Body Aircraft


PA- 120 264 R 475 13.45 --


4 2,235 x 2,743 x 2,184 mm (88 x 108 x 86 in)  
Main Deck Pallet with Net


PB- 100 220 C 391 11.07 --


2,235 x 2,743 x 2,184 mm) 88 x 108 x 86 in)  
Main Deck Non-Structural Igloo Assembly


UB- 190 419 C 391 11.07 Type A


4A 2,235 x 2,743 x 2,032 mm (88 x 108 x 80 in)  
Main Deck Non-Structural Igloo Assembly


UB- 190 419 C 360 10.20 Type A


5 2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Pallet with Net Contour K


PA- 120 264 C 346   9.79 --


2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Pallet with Non-Structural Igloo Assembly


UAK 200 440 C 346   9.79 LD7


2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Lower Deck Container


AAK 190 419 C 346   9.79 LD7


5A 2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in) 
Container


AAP 200 441 R 365 10.33 LD9


2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Lower Deck Pallet with net


PA- 120 265 R 365 10.33 --


5W 2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Pallet with Net (with extension wings for use  
within Contour U)


PA- 120 264 C 460 13.03


2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Lower Deck Container


AAU 210 463 C 460 13.03 LD29


5WA 2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Pallet with Net (with extension wings for use  
within Contour F)


PA- 130 287 C 422 11.95


2,235 x 3,175 x 1,626 mm (88 x 125 x 64 in)  
Lower Deck Container


AAF 180 397 C 422 11.95 LD26


6 1,534 x 3,175 x 1,626 mm (60.4 x 125 x 64 in)  
Pallet with Net


PL-/FL-   90 198 R 245   6.94 --


1,534 x 3,175 x 1,626 mm (60.4 x 125 x 64 in) 
Container


ALP/
DLP


180 397 R 245   6.94 LD5, LD11


6A 2,438 x 1,534 x 1,626 mm (96 x 60.4 x 64 in)  
Lower Deck Container


AQF 120 264 C 235   6.65 LD8


2,438 x 1,534 x 1,626 mm (96 x 60.4 x 64 in)  
Pallet with Net (with extention wings for use  
within Contour F


PQ-   80 176 C 235   6.65


2,438 x 1,534 x 1,626 mm (96 x 60.4 x 64 in)  
Non Certified Container


DQF 150 330 C 235   6.65 LD8


6W 1,534 x 3,175 x 1,626 mm (60.4 x 125 x 64 in)  
Pallet with Net (with extension wings for use  
within Contour F)


PL-   90 198 C 310   8.77


1,534 x 3,175 x 1,626 mm (60.4 x 125 x 64 in) 
Lower Deck Container


ALF 160 353 C 310   8.77 LD6


7/7 3.) 2,235 x 1,562 x 2,184 mm (88 x 61.5 x 86 in)  
Pallet with Net


PY- -- -- C 215   6.09 --


2,235 x 1,562 x 2,184 mm (88 x 61.5 x 86 in)  
Half Pallet with Non-Structural Igloo Assembly


UY- 135 298 C 215   6.09 --


7A 2,438 x 1,534 x 1,626 mm (96 x 60.4 x 64 in)  
Lower Deck Container


AQP 110 243 R 202   5.70 LD4


2,438 x 1,534 x 1,626 mm (96 x 60.4 x 64 in)  
Pallet with Net


PQ-   80 176 R 202   5.70 LD4


Class 
Rating Description


IATA 
ULD 
Type 
Code


Tare Weight 
Allowance


R/C 1.)


Notional Volume 2.) U.S.  
Domestic 
(ATA) 
Terminologykg. lb. cu. ft m3
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3.10. Unitized Consignments

Notes
1.) R = Rectangular; C = Contoured
2.) The notional volume is the maximum practically usable volume. The actual usable volume may vary somewhat depending on unit design.
3.) This rate classification may include a half pallet size member owned Non-Aircraft Container.
4.) Maximum top dimension of this ULD not exceeding 234 cm. (92 in.)
5.) For use on other aircraft types, consult the appropriate Weight and Balance Manuals (WBM).
- A 3rd letter is to be added to the type code (at the end of the sequence) where for the same sizesthere are no predetermined contour codes.


8 4.) 1,534 x 1,562 x 1,626 mm (60.4 x 61.5 x 64 in) 
Certified Container


AKE   70 154 C 150   4.24 LD3


1,534 x 1,562 x 1,626 mm (60.4 x 61.5 x 64 in)  
Non Certified Container


DKE   70 154 C 150   4.24 LD3


8A 5.) 1,534 x 1,562 x 1,143 mm (60.4 x 61.5 x 45 in) 
Lower Deck Container (for use on A319, A320  
and A321 aircraft only)


AKH   90 200 C 125   3.54 LD3-45


1,534 x 1,562 x 1,143 mm (60.4 x 61.5 x 45 in) 
Pallet with Net (with extension wings for use  
within Contour H - A320 and A321 aircraft only)


PKC/
BKH


  74 163 C 125   3.54 --


8B 1,534 x 1,562 x 1,626 mm (60.4 x 61.5 x 64 in) 
Certified Container


AKC   80 176 C 170   4.81 LD1


8C 1,534 x 1,562 x 1,626 mm (60.4 x 61.5 x 64 in) 
Certified or Non Certified Container


AKP/
DKP


  40   88 R 116   3.28 --


8D 1,194 x 1,534 x 1,626 mm (47 x 60.4 x 64 in)  
Lower Deck Container


APE   60 132 C 120   3.40 LD2


1,194 x 1,534 x 1,626 mm (47 x 60.4 x 64 in)  
Non Certified Container


DPE   80 176 C 120   3.40 LD2


8F 2,235 x 1,346 x 1,600 mm (88 x 53 x 63 in) 
Container


AE- -- -- R 163   4.60 --


8G 1,534 x 1,562 x 1,143 mm (60.4 x 61.5 x 45 in) 
Container


AKG   74 163 C 118   3.40 --


9 2,235 x 1,346 x 1,930 mm (88 x 53 x 76 in)  
Pallet with Net


PE-   60 132 C 188   5.32 --


Class 
Rating Description


IATA 
ULD 
Type 
Code


Tare Weight 
Allowance


R/C 1.)


Notional Volume 2.) U.S.  
Domestic 
(ATA) 
Terminologykg. lb. cu. ft m3
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3.11. International Priority Service


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


3.11. International Priority Service


(For carrier deviating/additional rules see section 8.3.)


1. Application
Worldwide.


Not applicable:
a. Between countries in the ECAA;
b. To and from Australia;
c. Between the USA and the ECAA.


2. General
 Shipments accepted under this service will be given priority on a 


designated flight or within a designated time.
 The shipper must establish in advance with the carrier that this 


service can be provided given the weight, volume, packaging, 
dimensions and conditions of tender required by the carrier.


 The shipper must provide all necessary documentation, including 
the completed Air Waybill indicating that the consignment is to be 
transported under the international priority service.


3. Interline Traffic
The service may be applied to interline traffic, subject to prior written 
agreement of the carrier(s) concerned.


4. Rates
The rate for the priority shipments will be 140% of the applicable rate 
or charge.


5. Restrictions
This service is not applicable to shipments of:
a. dangerous goods, except those defined as ‘Class 9’ materials
b. valuable cargo
c. live animals.
d. Human remains (whether in the form of ashes or in coffins).


6. Payment
Such service shall be acceptable on a prepaid or collect basis. For 
cash collect consignments, payment of charges must be made prior 
to the delivery to the consignee.


7. Responsibility
A carrier will not be held responsible when failure to provide service is 
due to delays caused by any of the following:
a. Adverse weather conditions.
b. Mechanical reasons.
c. The acts of public authorities or their refusal or inability to perform 


their normal functions in a timely manner, including the actions of 
customs officials or other government authorities who control or 
inspect consignments in international transportation.


d. Strikes and/or work stoppages
e. The inaccuracy and/or incompleteness of documentation, 


packaging, consignment and/or commodity description and 
representations made by the shipper, consignee, or their agent(s), 
the untimely payment or lack of payment of necessary licenses, 
fees, duties, etc. by the shipper, consignee, and/or their agents to 
other parties or governmental authorities.


f. The inherent nature of the consignment.
g. Acts of God or other reasons of force majeure.
h. Consignment fails to clear customs in a timely manner due to 


inaccurate and/or insufficient customs documentation.
i. The carrier's inability to contact the shipper, consignee or their 


agent on the consignment's arrival at the carrier's destination 
facility.


j. Failure of shipper, consignee or their agent to accept the 
consignment.


8. Liability
The carrier will not be liable for any special or consequential damages 
whether caused by delay or any other reason.


9. Refunds
If the shipment fails to move on the designated flights or within a 
designated time, a refund not to exceed the difference between the 
rates for international priority service and the applicable cargo rates 
and charges, based on the weight, may be made to the shipper or the 
consignee; provided that the refund provisions shall not apply when 
failure to provide this service is due to those reasons stated in 
paragraph 7.
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3.12. Small Package Service

3.12. Small Package Service


(For carrier deviating/additional rules see section 8.3.)


1. Application
Not applicable:
1. Between countries in the ECAA;
2. To and from Australia;
3. Between the USA and the ECAA;
4. Between Alliance countries (See Rule 1.5.1.), this rule is 


not binding on the Alliance carriers (See Rule 1.5.1.).
Only applicable:


A. WITHIN AREA 1 and FROM AREA 1 to AREA 2 & 3


B. WITHIN AREA 2 and FROM AREA 2 to AREA 1


C. FROM AREA 3 to AREA 1


1. From Anguilla, Antigua and Barbuda, Barbados, Cayman Islands, 
Dominica, Dominican Republic, Grenada, Haiti, Jamaica, St. Kitts 
and Nevis, St. Lucia, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Virgin Islands (British), except 
from Cayman Islands, Virgin Islands (British) to United Kingdom:


2. From Aruba:
3. From Bahamas:
4. From Bermuda:
5. From Canada:


a. From Calgary and Vancouver to Tokyo:
b. Montreal, Ottawa and Toronto to Tokyo:


6. From Central America:
7. From Chile:
8. From Guadeloupe:
9. From Martinique:
10. From Mexico:


a. From Mexico to Nagoya, Osaka and Tokyo:
11. From Bonaire/St. Eustatius / Saba, Curaçao and St. Maarten:
12. From Panama:
13. From Peru:
14. From South America except Chile, Panama, Peru:
15. From United States of America:


a. From Honolulu and Kahului to Nagoya, Osaka and Tokyo:
b. From Los Angeles, Portland, San Diego, San Francisco,  


San Jose and Seattle to Nagoya, Osaka and Tokyo:
c. From San Juan, St. Croix, St. Thomas, Ponce and  


Mayaguez to Nagoya, Osaka and Tokyo:
d. From all other U.S. points to Nagoya, Osaka and Tokyo:


1. From Austria, Bulgaria, Finland, Ireland, Netherlands, Spain:
2. From Belgium, France, Germany, Italy:
3. From Czech Republic:
4. From Denmark:
5. From Hungary:
6. From Israel:
7. From Mauritius:
8. From Norway:
9. From Poland:
10. From Russian Federation:
11. From South Africa:
12. From Sweden:
13. From Switzerland:
14. From United Arab Emirates:
15. From United Kingdom:


1. From Bangladesh, Indonesia, Nepal, Philippines:
2. From China (excluding Hong Kong SAR and Macao SAR):
3. From Chinese Taipei:
4. From Hong Kong SAR:
5. From India:
6. From Japan:


a. From Tokyo to Calgary and Vancouver:
b. From Tokyo to Montreal, Ottowa and Toronto:
c. From Nagoya, Osaka and Tokyo to Mexico:
d. From Nagoya, Osaka and Tokyo to Honolulu and Kahului:
e. From Nagoya, Osaka and Tokyo to Los Angeles, Portland, 


San Diego, San Francisco, San Jose and Seattle:
f. From Nagoya, Osaka and Tokyo to San Juan, St. Croix, St. 


Thomas, Ponce and Mayaguez:
g. From Nagoya, Osaka and Tokyo to all other US points:


7. From Korea (Rep. of):
8. From Malaysia:
9. From New Zealand:
10. From Northern Mariana Islands:
11. From Pakistan:
12. From Singapore:
13. From Sri Lanka:
14. From Thailand:
for transportation of small packages on a guaranteed basis.


2. Limitations
Subject to the provisions of Rules 3.2. (valuation charges) and 3.9.4. 
(volume weight), shipments must meet the following weight, size and 
value limitations:


from Aruba.........................................................AWG 2238.00
from Bahamas ...................................................BSD 1250.00
from Belgium .....................................................EUR 886.00
from Bermuda....................................................BMD 1250.00
from Bonaire / St. Eustatius / Saba, Curaçao 
and St. Maarten.................................................ANG 2238.00
from Canada......................................................CAD 1938.00
from France, Guadeloupe, Martinique...............EUR 805.00
from Germany ...................................................EUR 886.00
from Spain .........................................................EUR 805.00
from Sweden .....................................................SEK 10050.00
from Switzerland................................................CHF 1332.00
from United Kingdom.........................................GBP 838.00


a. total weight may not exceed 32 kg.
b. total value may not exceed USD 1250 except:


Note: 
Small Package Service between Japan-Canada/Mexico/USA
total value may not exceed JPY 150000 from Japan, CAD 1500.00 from Canada and 
USD 1250 from Mexico/USA.


c. total size may not exceed the sum 229 cm. /90 inches (total height 
+ length + width).


d. maximum dimension of any one side shall be 122 cm. /48 inches.
If the shipment fails to move on the designated flight, a refund not 
exceeding the difference between the charges as mentioned below 
and the applicable cargo rate may be made to the shipper.


3. Charges
All charges for these shipments must be prepaid.


A. WITHIN AREA 1 and FROM AREA 1 to AREA 2 & 3


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Bermuda, Bonaire / St. Eustatius / Saba, Cayman Islands, 
Curaçao, Dominica, Dominican Republic, Grenada, 
Guadeloupe, Haiti, Jamaica, St. Kitts and Nevis, St. Lucia,  
St. Maarten, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, United States 
of America, Uruguay, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


1. From Anguilla, Antigua and Barbuda, Barbados, Cayman 
Islands, Dominica, Dominican Republic, Grenada, Haiti, 
Jamaica, St. Kitts and Nevis, St. Lucia, St. Vincent and the 
Grenadines, Trinidad and Tobago, Turks and Caicos Islands, 
Virgin Islands (British), except from Cayman Islands, Virgin 
Islands (British) to United Kingdom:
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3.12. Small Package Service

 To
Anguilla, Antigua and Barbuda, Bahamas, Barbados, 
Bermuda, Bonaire / St. Eustatius / Saba, Cayman Islands, 
Curaçao, Dominica, Dominican Republic, Grenada, 
Guadeloupe, Haiti, Jamaica, St. Kitts and Nevis, St. Lucia, 
St. Maarten, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
AWG 180 AWG 270 AWG 360


 To
Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, United States 
of America, Uruguay, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
AWG 225 AWG 360 AWG 450


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
AWG 270 AWG 405 AWG 490


 To
 Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
AWG 315 AWG 475 AWG 825


 To
Anguilla, Antigua and Barbuda, Aruba, Barbados, Bermuda, 
Bonaire / St. Eustatius / Saba, Cayman Islands, Curaçao, 
Dominica, Dominican Republic, Grenada, Guadeloupe, 
Haiti, Jamaica, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
BSD 100 BSD 150 BSD 200


 To
 Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, United States 
of America, Uruguay, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
BSD 125 BSD 200 BSD 250


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
BSD 150 BSD 225 BSD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
BSD 175 BSD 265 BSD 460


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Bonaire / St. Eustatius / Saba, Cayman Islands, Curaçao, 
Dominica, Dominican Republic, Grenada, Guadeloupe, 
Haiti, Jamaica, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
BMD 100 BMD 150 BMD 200


 To
Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, United States 
of America, Uruguay, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
BMD 125 BMD 200 BMD 250


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates


1-11 kg. 12-23 kg. 24-31.5 kg.
BMD 150 BMD 225 BMD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Singapore, Sri 
Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
BMD 175 BMD 265 BMD 460


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Cayman Islands, Chile, Colombia, 
Costa Rica, Curaçao, Dominica, Dominican Republic, 
Ecuador, El Salvador, Grenada, Guadeloupe, Guatemala, 
Haiti, Honduras, Jamaica, Mexico, Nicaragua, Panama, 
Paraguay, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, 
St. Vincent and the Grenadines, Trinidad and Tobago, 
Turks and Caicos Islands, Uruguay, Venezuela, Virgin 
Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
CAD 150 CAD 255 CAD 305


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
CAD 180 CAD 275 CAD 335


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
CAD 215 CAD 320 CAD 560


a. From Calgary and Vancouver:
To Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
CAD 110 CAD 205  CAD 350


b. From Montreal, Ottawa and Toronto:
To Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
CAD 135 CAD 250  CAD 430


2. From Aruba:


3. From the Bahamas:


4. From Bermuda:


5. From Canada:
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3.12. Small Package Service

 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Curaçao, Dominica, Dominican Republic, 
Ecuador, Grenada, Guadeloupe, Haiti, Jamaica, Mexico, 
Paraguay, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, 
St. Vincent and the Grenadines (VC), Trinidad and Tobago, 
Turks and Caicos Islands, United States of America, 
Uruguay, Venezuela, Virgin Islands, (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
Central America, Panama


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Belize, Bermuda, Bonaire / St. Eustatius / Saba, Canada, 
Cayman Islands, Costa Rica, Curaçao, Dominica, 
Dominican Republic, El Salvador, Grenada, Guadeloupe, 
Guatemala, Honduras, Haiti, Jamaica, Mexico, Nicaragua, 
Panama, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
South America except Panama


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
United States of America


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 175 USD 175


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Bermuda, Bonaire / St. Eustatius / Saba, Cayman Islands, 
Curaçao, Dominica, Dominican Republic, Grenada, Haiti, 
Jamaica, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 85 EUR 125 EUR 165


 To
Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, Uruguay, 
Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 105 EUR 165 EUR 205


 To
United States of America


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 80 EUR 80 EUR 160


 To
Israel, Mauritius, South Africa, United Arab Emirates


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 125 EUR 185 EUR 230


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Singapore,  
Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 145 EUR 220 EUR 380


 To
United States of America


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 80 EUR 80 EUR 160


6. From Central America:


7. From Chile:


8. From Guadeloupe:


9. From Martinique:
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3.12. Small Package Service

 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guadeloupe, 
Guatemala, Haiti, Honduras, Jamaica, Nicaragua, Panama, 
Paraguay, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, 
St. Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, United States of America, Uruguay, 
Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


a. From Mexico:
To Nagoya, Osaka and Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
USD 110 USD 205 USD 350


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Bermuda, Cayman Islands, Dominica, Dominican Republic, 
Grenada, Guadeloupe, Haiti, Jamaica, St. Kitts and Nevis, 
St. Lucia, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
ANG 180 ANG 270 ANG 360


 To
Argentina, Belize, Bolivia, Brazil, Canada, Chile, Colombia, 
Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 
Mexico, Nicaragua, Panama, Paraguay, Peru, United States 
of America, Uruguay, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
ANG 225 ANG 360 ANG 450


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
ANG 270 ANG 405 ANG 490


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
ANG 315 ANG 475 ANG 825


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Curaçao, Dominica, Dominican Republic, 
Ecuador, Grenada, Guadeloupe, Haiti, Jamaica, Mexico, 
Paraguay, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, 
St. Vincent and the Grenadines (VC), Trinidad and Tobago, 
Turks and Caicos Islands, Uruguay, Venezuela, Virgin 
Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
Central America


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
United States of America


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 85 USD 155 USD 155


‘
 To


Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


10. From Mexico:


11. From Bonaire / St. Eustatius / Saba, Curaçao, St. Maarten:


12. From Panama:
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3.12. Small Package Service

 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Belize, Bermuda, Bonaire / St. Eustatius / Saba, Canada, 
Cayman Islands, Costa Rica, Curaçao, Dominica, 
Dominican Republic, El Salvador, Grenada, Guadeloupe, 
Guatemala, Haiti, Honduras, Jamaica, Mexico, Nicaragua, 
Panama, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
South America except Panama


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
United States of America


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 85 USD 155 USD 155


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Mariana Islands, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Belize, Bermuda, Bonaire / St. Eustatius / Saba, Canada, 
Cayman Islands, Costa Rica, Curaçao, Dominica, 
Dominican Republic, El Salvador, Grenada, Guadeloupe, 
Guatemala, Haiti, Honduras, Jamaica, Mexico, Nicaragua, 
Panama, Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. 
Vincent and the Grenadines, Trinidad and Tobago, Turks 
and Caicos Islands, United States of America, Virgin Islands 
(British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
South America except Panama


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 150 USD 200


 To
Austria, Belgium, Bulgaria, Czech Republic, Denmark, 
Finland, France, Germany, Hungary, Ireland, Israel, Italy, 
Mauritius, Netherlands, Norway, Poland, South Africa, 
Spain, Sweden, Switzerland, United Arab Emirates, United 
Kingdom


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Korea (Rep. of), Malaysia, Nepal, New Zealand, Northern 
Russian Federation, Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Cayman Islands, Colombia, Costa 
Rica, Curaçao, Dominica, Dominican Republic, Ecuador, El 
Salvador, Grenada, Guatemala, Honduras, Haiti, Jamaica, 
Mexico, Nicaragua, Paraguay, St. Kitts and Nevis, St. Lucia, 
St. Maarten, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Uruguay, Venezuela, 
Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 125 USD 200 USD 250


 To
Chile


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 100 USD 175 USD 175


 To
Panama, Peru


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 85 USD 155 USD 155


 To
Israel, Mauritius, South Africa, United Arab Emirates


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Bangladesh, China (excluding Hong Kong SAR and Macao 
SAR), Chinese Taipei, Hong Kong SAR, India, Indonesia, 
Nepal, Pakistan, Philippines, Russian Federation, 
Singapore, Sri Lanka, Thailand


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Auckland


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


a. From Honolulu and Kahului:
To Nagoya, Osaka and Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
USD 70 USD 140 USD 240


b. From Los Angeles, Portland, San Diego, San Francisco, 
San Jose and Seattle:
To Nagoya, Osaka and Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
USD 80 USD 150 USD 400


c. From San Juan, St. Croix, St. Thomas, Ponce and Mayaguez
To Nagoya, Osaka and Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
USD 150 USD 230 USD 400


d. From all other U.S. points:
To Nagoya, Osaka and Tokyo:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
USD 100 USD 185 USD 320


13. From Peru:


14. From South America except Chile, Panama, Peru:


15. From United States of America:
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3.12. Small Package Service

B. WITHIN AREA 2 and FROM AREA 2 to AREA 1


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, Russian Federation, St. Kitts and Nevis, St. Lucia, St. 
Maarten, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Uruguay, Venezuela, 
Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 125 EUR 185 EUR 230


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, Russian Federation, St. Kitts and Nevis, St. Lucia, St. 
Maarten, St. Vincent and the Grenadines, Trinidad and 
Tobago, Turks and Caicos Islands, Uruguay, Venezuela, 
Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
EUR 125 EUR 185 EUR 230


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
CZK 3,760 CZK 5,640 CZK 6,895


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
DKK 930 DKK 1,395 DKK 1,700


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, United States of America, Uruguay, 
Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
HUF 30,675 HUF 46,010 HUF 56,235


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 150 USD 225 USD 275


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
MUR 4,400 MUR 6,595 MUR 8,060


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
NOK 990 NOK 1,485 NOK 1,815


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
PLN 515 PLN 770 PLN 945


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, Austria, 
Bahamas, Barbados, Belgium, Belize, Bermuda, Bolivia, 
Bonaire / St. Eustatius / Saba, Brazil, Bulgaria, Canada, 
Cayman Islands, Chile, Colombia, Costa Rica, Curaçao, 
Dominica, Dominican Republic, Ecuador, El Salvador, 
Finland, France, Germany, Grenada, Guatemala, Haiti, 
Honduras, Ireland, Italy, Jamaica, Mexico, Netherlands, 
Nicaragua, Panama, Paraguay, Peru, St. Kitts and Nevis, St. 
Lucia, St. Maarten, St. Vincent and the Grenadines, Spain, 
Trinidad and Tobago, Turks and Caicos Islands, United 
States of America, Uruguay, Venezuela, Virgin Islands 
(British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
ZAR 1,000 ZAR 1,500 ZAR 1,835


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
SEK 1,170 SEK 1,755 SEK 2,145


1. From Austria, Bulgaria, Finland, Ireland, Netherlands, Spain:


2. From Belgium, France, Germany, Italy:


3. From Czech Republic:


4. From Denmark:


5. From Hungary:


6. From Switzerland:


7. From Mauritius:


8. From Norway:


9. From Poland:


10. From Russian Federation:


11. From South Africa:


12. From Sweden:
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3.12. Small Package Service

 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
CHF 195 CHF 290 CHF 355


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
AED 550 AED 825 AED 1,010


 To
Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, 
Belize, Bonaire / St. Eustatius / Saba, Canada, Colombia, 
Costa Rica, Curaçao, Dominica, Dominican Republic, 
Ecuador, El Salvador, Grenada, Guatemala, Haiti, Honduras, 
Jamaica, Mexico, Nicaragua, Panama, Peru, St. Kitts and 
Nevis, St. Lucia, St. Maarten, St. Vincent and the 
Grenadines, Trinidad and Tobago, Turks and Caicos 
Islands, Venezuela


1-11 kg. 12-23 kg. 24-31.5 kg.
GBP 95 GBP 150 GBP 175


 To
Argentina, Bolivia, Brazil, Chile, Paraguay, Uruguay


1-11 kg. 12-23 kg. 24-31.5 kg.
GBP 100 GBP 165 GBP 190


C. FROM AREA 3 to AREA 1


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
CNY 1,450 CNY 2,070 CNY 3,310


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
TWD 5,590 TWD 7,985 TWD 12,775


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
HKD 1,360 HKD 1,945 HKD 3,110


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
INR 7,620 INR 10,885 INR 17,410


a. From Tokyo:
To Calgary and Vancouver:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
JPY 45,000 JPY 45,000 JPY 45,000


b. From Tokyo:
To Montreal, Ottawa and Toronto:


up to 10 kg. 10.1-20 kg. 20.1-32 kg.
JPY 50,000 JPY 50,000 JPY 50,000


c. From Nagoya, Osaka and Tokyo:
To Mexico:
up to 5 kg. 5.1-10 kg. 10.1-15 kg. 15.1-20 kg. 20.1-32 kg.


JPY 
17,000


JPY 
28,350


JPY 
41,000


JPY 
53,800


JPY 
72,500


d. From Nagoya, Osaka and Tokyo:
To Honolulu and Kahului:
up to 5 kg. 5.1-10 kg. 10.1-15 kg. 15.1-20 kg. 20.1-32 kg.


JPY 
17,000


JPY 
18,350


JPY 
26,000


JPY 
34,800


JPY 
44,500


e. From Nagoya, Osaka and Tokyo:
To Los Angeles, Portland, San Diego, San Francisco, San 
Jose and Seattle:
up to 5 kg. 5.1-10 kg. 10.1-15 kg. 15.1-20 kg. 20.1-32 kg.


JPY 
17,000


JPY 
19,550


JPY 
28,320


JPY 
37,100


JPY 
50,000


f. From Nagoya, Osaka and Tokyo:
To San Juan, St. Croix, St. Thomas, Ponce and Mayaguez:
up to 5 kg. 5.1-10 kg. 10.1-15 kg. 15.1-20 kg. 20.1-32 kg.


JPY 
17,000


JPY 
28,350


JPY 
41.000


JPY 
53,800


JPY 
72,500


g. From Nagoya, Osaka and Tokyo:
To all other US points:
up to 5 kg. 5.1-10 kg. 10.1-15 kg. 15.1-20 kg. 20.1-32 kg.


JPY 
17,000


JPY 
20,050


JPY 
29.100


JPY 
38,100


JPY 
60,000


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
KRW 181,690 KRW 259,560 KRW 415,290


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
MYR 665 MYR 950 MYR 1,520


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
NZD 260 NZD 395 NZD 680


 To
Anguilla, Antigua and Barbuda, Argentina, Aruba, 
Bahamas, Barbados, Belize, Bermuda, Bolivia, Bonaire / St. 
Eustatius / Saba, Brazil, Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, Grenada, Guatemala, Haiti, 
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, 
Peru, St. Kitts and Nevis, St. Lucia, St. Maarten, St. Vincent 
and the Grenadines, Trinidad and Tobago, Turks and 
Caicos Islands, Uruguay, Venezuela, Virgin Islands (British)


1-11 kg. 12-23 kg. 24-31.5 kg.
USD 175 USD 265 USD 460


13. From Switzerland:


14. From United Arab Emirates:


15. From United Kingdom:


1. From Bangladesh, Indonesia, Nepal, Philippines:


2. From China (excluding Hong Kong SAR and Macao SAR):


3. From Chinese Taipei:


4 From Hong Kong SAR:


5 From India:


6. From Japan:


7. From Korea (Rep. of):


8. From Malaysia:


9. From New Zealand:


10. From Northern Mariana Islands:
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3.12. Small Package Service

 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
PKR 10,445 PKR 14,920 PKR 23,870


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
SGD 295 SGD 420 SGD 675


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
LKR 17,565 LKR 25,095 LKR 40,150


 To
Area 1


1-11 kg. 12-23 kg. 24-31.5 kg.
THB 7,330 THB 10,475 THB 16,755


11. From Pakistan:


12. From Singapore:


13. From Sri Lanka:


14. From Thailand:
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4.1. General


Published rates and charges cover the carriage of consignments by 
air between airports or other landing places at or near the points 
shown in the published rates and charges. Except as otherwise 
specifically provided in Carrier's tariffs, such published rates and 
charges do not include the following services or charges:
1. Pick-up, delivery (city terminal service) to and from the airport from 


which Carrier operates;
2. Storage and Warehouse services and facilities;
3. Insurance charges;
4. C.O.D. service charges;
5. Disbursements;
6. Expenses incurred by Carrier in clearing the cargo through 


customs, or incurred by any other person whether acting as agent 
for the shipper, the consignee, the owner of the cargo, or Carrier;


7. Charges or penalties imposed or collected by government 
authority, including duties and taxes;


8. Expenses incurred by Carrier in repairing faulty packing;
9. Charges for carriage of cargo transhipped or reforwarded by any 


other transportation service, or returned to point of origin.
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4.2. Disbursements and Disbursements Fees


4.2. Disbursements and Disbursements Fees


(For carrier deviating/additional rules see section 8.3.)


4.2.1. Disbursements
1. Definition
Disbursements are amounts collected at destination for the provision 
of services which are incurred at origin which are incidental to the air 
carriage of the consignment. Such services will be limited to the 
transportation, handling and documentation performed prior to the air 
carriage from the point of departure indicated on the AWB. 
Disbursements will be collected by the last carrier and will accrue to 
the issuing carrier for payment to an agent or to another carrier. 
Disbursements must be entered as due agent or due carrier in the 
“Other Charges” box (23) of the AWB.


2. Restrictions
a. Disbursements apply only if “Charges Collect” shipments are 


accepted at destination (see section 7.2.1.).
b. Disbursements do not apply for traffic to Algeria.


4.2.2. Disbursement Amounts
1. General
Any disbursement amount(s) shall not be in any case in excess of the 
“Total weight charge” shown in box 24A or 24B (as applicable) of the 
AWB.


2. Restrictions
a. When the “Total weight charge” is less than USD 100.00 (or 


equivalent) disbursements of up to USD 100.00 (or equivalent) 
(except in Hong Kong (SAR) up to USD 300.00) are permitted.


b. For traffic to Zambia the maximum amount(s) of any disbursement 
may not be more than USD 100.00 (or equivalent).


4.2.3. Disbursement Fees
(Not applicable between countries in the ECAA and to/from 
Australia)
1. Definition
For the collection of disbursement amount(s) a disbursement fee will 
be assessed.
Such disbursement fee shall also apply to all the other “collect 
charges” shown in box 23 of the AWB.
Such fee shall be inserted as due carrier in box 23 of the AWB.
It shall be collected by the last carrier and shall accrue to the issuing 
carrier.


2. Disbursement Fee Calculation
Such fee shall correspond to 10% (1) but not less than USD 20.00 (1) 
(or equivalent) (except in Brunei Darussalam 10%, but not less than 
BND 50.00 and except in Singapore 8%, but not less than USD 17.00) 
of the amounts shown in box 23 of the AWB.
Note: 
The disbursement fee calculation in the countries of the ECAA and Australia may vary by 
carrier.


3. Restrictions
a. Applicable to LH: From Germany a fee of EUR 12.00 applies for 


disbursement amounts less than EUR 73.00 and of EUR 30.00 for 
amounts from EUR 73.00 up to EUR 300.00.


b. Applicable to AZ: From Italy a fee of EUR 10.00 applies for 
disbursement amounts less than EUR 50.00.


4. Conversion of USD into Local Currency
In countries listed in the table below, the amounts shown shall be used 
instead of the USD 100.00 and USD 20.00 indicated in paragraphs 
4.2.2. and 4.2.3.


Country:
Curr. 
Code:


USD 
20.00


USD 
100.00


Canada CAD 32.50 130.00
Croatia (applicable to OU) EUR 15.00 170.00
Cyprus (applicable to CY) EUR 18.00 90.00
Czech Republic (applicable to OK) CZK 500.00 2500.00
Eritrea USD 16.00 81.00
Ethiopia USD 16.00 81.00
Finland (applicable to AY) EUR 13.46 67.28
Japan JPY 5000 25000
Korea (Rep. of) KRW 25800 129000
Malaysia MYR 57.00 282.00
Namibia NAD 40.00 200.00
New Zealand NZD 37.00 190.00
Saudi Arabia SAR 75.00 375.00
Slovenia (applicable to JP) EUR 21.00 106.00
South Africa ZAR 120.00 600.00
Switzerland (applicable to AA and LX) CHF 45.00 225.00
Thailand THB 800.00 4000.00


Note: 
For possible deviating rules in a specific country also see section 7.3.2. Information by 
country.
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4.3. Insurance


4.3. Insurance


No general regulations are applicable to air cargo insurance. For the 
following carriers information is published in section 8.3. Information 
by Carrier:


Air Canada ......................................................................... AC
Air France........................................................................... AF
Air New Zealand................................................................. NZ
Air Niugini Limited ............................................................. PX
Alitalia................................................................................. AZ
American Airlines ............................................................... AA
Atlas Air.............................................................................. 5Y
British Airways.................................................................... BA
Cathay Pacific Airways....................................................... CX
Czech Airlines .................................................................... OK
Delta Air Lines.................................................................... DL
Federal Express Corporation ............................................. FX
Gulf Air ............................................................................... GF
Hong Kong Dragon Airlines................................................ KA
KLM Royal Dutch Airlines .................................................. KL
Korean Air Lines................................................................. KE
Lan Airlines ........................................................................ LA
LOT-Polish Airlines ............................................................ LO
Lufthansa Cargo................................................................. LH
Malaysia Airlines ................................................................ MH
Polar Air Cargo................................................................... PO
Qantas Airways .................................................................. QF
Royal Air Maroc.................................................................. AT
Saudia-Saudi Arabian Airlines ........................................... SV
Singapore Airlines Cargo ................................................... SQ
Swiss International Air Lines .............................................. LX
TAP - Air Portugal .............................................................. TP
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4.4. Documentation Charges


1. Preparation of AWB
(Not applicable in the ECAA and in Australia)
A documentation charge must be made when the carrier or its agent 
issues or completes the AWB, including itemization of costs. The level 
of this charge varies locally. The charge also applies to an AWB on 
which the shipper's insertions must be supplemented and/or corrected 
on his behalf.
Note: 
See also section 7.3.2. Information by country.


For all countries the documentation charge shall be: (except those 
listed under exceptions and countries of the ECAA).
IATA Area 1 (except in Canada, USA)...................USD 15.00
IATA Area 2 ...........................................................USD 15.00
IATA Area 3 (except in Australia)...........................USD 15.00


Exceptions:
The documentation charge in the countries listed below shall not be 
less than the amounts shown.
Algeria.....................................................................DZD 500.00
Bangladesh.............................................................USD 0.50
Benin, Burkina Faso, Cote dIvoire, Mali,  
    Niger, Senegal and Togo....................................XOF 4000
Brunei Darussalam .................................................BND 15.00
Cameroon, Central African Rep., Chad,  
    Congo, Equatorial Guinea, Gabon......................XAF 4000
China (excl. Hong Kong (SAR) and  
    Macau (SAR)) .....................................................CNY 50.00
Comoros .................................................................KMF 2600
Cuba .......................................................................USD 10.80
Eritrea .....................................................................USD 4.00
Ethiopia...................................................................USD 4.00
India ........................................................................USD 3.70
Iran.......................................................................... IRR 37000.00
Japan ......................................................................JPY 200
Korea (Rep. of) .......................................................KRW 3100
Lebanon..................................................................USD 11.00
Malawi.....................................................................MWK 350
Malaysia..................................................................MYR 5.00
Mauritania ...............................................................MRO 529.00
Morocco ..................................................................MAD 25.00
Mozambique ...........................................................MZN 500.00
Myanmar.................................................................USD 5.00
Namibia...................................................................NAD 55.00
Nepal ......................................................................USD 1.00
Nigeria ....................................................................USD 5.00
Pakistan ..................................................................PKR 250.00
Papua New Guinea.................................................PGK 30.00
Saudi Arabia ...........................................................SAR 25.00
Singapore ...............................................................SGD 10.00
South Africa ............................................................ZAR 85.00
Sri Lanka (Effective 1 April 2015) ...........................USD 5.00
Tanzania .................................................................USD 5.00
Thailand ..................................................................THB 40.00
Yemen ....................................................................YER 2450
Zimbabwe ...............................................................USD 10.00


Countries of the ECAA: Applicable to 1)


Croatia ................................................... EUR 5.00 OU
Cyprus ................................................... EUR 5.13 CY
Czech Republic...................................... CZK 200.00 OK
Estonia................................................... EUR 10.00 OV
Finland ................................................... EUR 20.50 AY
France.................................................... EUR 18.00 AF
French Guiana ...................................... EUR 13.00 AF
Germany ................................................ EUR 10.00 LH
Guadeloupe ........................................... EUR 13.00 AF
Ireland.................................................... EUR 10.00 EI
Italy ........................................................ EUR 10.00 AZ
Latvia ..................................................... EUR 13.00 BT
Luxembourg........................................... EUR 15.00 LG
Malta ...................................................... EUR 8.15 KM
Martinique .............................................. EUR 13.00 AF
Poland.................................................... PLN 20.00 LO
Portugal ................................................. EUR 34.00 TP
Romania ................................................ EUR 7.50 RO
Slovenia ................................................. EUR 15.00 JP
Spain...................................................... EUR 7.00 IB
Switzerland ............................................ CHF 16.00 LX
United Kingdom ..................................... GBP 11.00 BA


Note:
1) Charges applicable to other carriers may vary.


The charge, when made, may be collected from the shipper or 
consignee. See also rule 6.2. boxes 27/28. An agent is entitled to 
retain the charge, if he issues and completes the AWB accurately, 
including itemization of costs and completion of the charges box.
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4.5. Charges for Shipments of Dangerous Goods


4.5. Charges for Shipments of Dangerous Goods


For the following carriers information concerning charges for 
shipments of Dangerous Goods is published in section 8.3. 
Information by Carrier:


Aer Lingus .......................................................................... EI
Air Canada ......................................................................... AC
Air China ............................................................................ CA
Air France........................................................................... AF
Air India .............................................................................. AI
Air Malta ............................................................................. KM
Air New Zealand................................................................. NZ
Alitalia................................................................................. AZ
All Nippon Airways ............................................................. NH
American Ailines ................................................................ AA
Atlas Air.............................................................................. 5Y
British Airways.................................................................... BA
Cathay Pacific Airways....................................................... CX
Croatia Airlines................................................................... OU
Delta Air Lines.................................................................... DL
Finnair Cargo ..................................................................... AY
Hong Kong Dragon Airlines................................................ KA
Iberia .................................................................................. IB
Iran Air................................................................................ IR
Japan Airlines International................................................ JL
KLM - Royal Dutch Airlines ................................................ KL
Korean Air Lines................................................................. KE
Lineas Aereas Costarricenses, LACSA ............................. LR
LOT - Polish Airlines .......................................................... LO
Lufthansa Cargo................................................................. LH
Luxair ................................................................................. LG
Malaysia Airlines ................................................................ MH
Nippon Cargo Airlines ........................................................ KZ
Polar Air Cargo................................................................... PO
Royal Brunei Airlines.......................................................... BI
SAS - Scandinavian Airlines System ................................. SK
Singapore Airlines Cargo ................................................... SQ
South African Airways ........................................................ SA
SriLankan Airlines .............................................................. UL
Swiss International Air Lines .............................................. LX
TACA International Airlines ................................................ TA
TAP Portugal...................................................................... TP
Tarom - Romanian Air Transport ....................................... RO
Thai Airways International.................................................. TG
Turkish Airlines................................................................... TK
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4.6. Fee for Charges Collect


4.6. Fee for Charges Collect


(For carrier deviating/additional rules see section 8.3.)


4.6.1. General
For the purpose of assessing the charges collect fee, the term 
charges collect (also called “freight collect” or “charges forward”) shall 
mean the charges entered on the AWB for collection from the 
consignee.


4.6.2. Charges Collect Fee
1. When the weight and valuation charges on the AWB are shown for 


collection from the consignee a fee must be levied from the 
consignee.


2. When charges collect services are performed for amounts other 
than the weight and valuation charges on the AWB, a charges 
collect fee may also be levied from the consignee.


3. The fee will accrue to the last carrier, i.e. the carrier which will carry 
the consignment to the airport of destination.


4. The fee will not be shown on the AWB, unless the document is 
used as an invoice at destination.


5. The applicable percentages and minimum amounts are listed in 
7.2.2. / 7.2.3. List of payment facilities.





		General

		Charges Collect Fee
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4.7. Airline Assistance and Handling Charge


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


4.7. Airline Assistance and Handling Charge


(For carrier deviating/additional rules see section 8.3.)


(Not applicable in Australia)
Where an IATA Carrier provides personnel, facilities or services to 
enable or assist an IATA Cargo Agent in
 accepting goods from shipper
 delivering the consignment to Carrier's Location
 collecting/accepting payment of prepaid transportation and other 


charges
a charge per consignment of USD 2.00 (or equivalent), or the 
applicable remuneration, whichever is less, shall be assessed.
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4.8. Unit Load Devices (ULD) Charges


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


4.8. Unit Load Devices (ULD) Charges


(For carrier deviating/additional rules see section 8.3.)


ULDs represent considerable capital and operating costs to airlines, 
although they also bring improved handling efficiencies. In the normal 
course of events ULDs move relatively seamlessly through the air-
cargo supply chain, but there are scenarios where charges could be 
levied for the use or misuse of ULDs. These would typically vary from 
one airline to another and the following list is a guide as to some of the 
possible ULD related charges that might be levied:


Demurrage
Demurrage charges can be levied against a party that retains a ULD 
for an excessive period of time. The charge is typically designed to 
encourage prompt return of ULDs rather than generate revenue. The 
longer a ULD is out of active service, the more ULDs an airline or 
owner has to have to compensate for the ULDs that are out of service.


Replacement or Repair
Each ULD represents a significant capital investment as well as 
considerable repair costs. A lost or damaged ULD also represents 
loss of revenue earning potential. If a ULD is lost or damaged beyond 
economical repair, a ULD owner might claim a replacement cost. The 
cost of repair to return a ULD to serviceable condition also might be 
claimed. The costs are equally applicable to cargo nets and other ULD 
accessories.


Tracking and Retrieval
Unauthorised use of one airline’s ULDs on another airline can result 
in considerable effort on the part of the ULD owner to retrieve the ULD 
for use within the owner’s ULD network. Charges related to tracking 
the ULD and bringing it back to the owner’s network could be levied 
against the party who last signed receipt of the ULD.


ULD receipt and checking
Most ULD operators and owners have systems in place to control the 
issue and return of ULDs. If followed, these procedures allow for 
controlled access to the ULDs by the correct parties for the smooth 
operation of the air cargo supply chain, and the ULDs should not go 
missing. ULDs are also supposed to be checked for damage at each 
handover point - if this is done the point at which the damage occurred 
can be correctly identified and unnecessary claims avoided.


Animal Stall Surcharge
Shipment of live animals can involve the use of special ULDs which 
require special preparation and cleaning. Charges for preparation, 
materials and cleaning as well as the use of the special ULDs might 
be levied.


One-way Surcharges
Use of special ULDs is typically a one-way traffic, and the special 
ULDs can either not be used for any return traffic, or offer a 
significantly less than ideal return payload. Often these special ULDs 
weigh considerably more than an equivalent general purpose ULD. An 
airline could levy charges for the less than optimal return leg.
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Technical questions 


1. How do I install the TACT CD? 


No installation is required. Simply follow below easy instructions: 
1. Insert TACT CD in the CD or DVD drive 
2. TACT CD will automatically startup 
3. If TACT CD does not start automatically, do the following: 


 In Microsoft® Windows®, locate the CD/DVD drive (usually d:\ or e:\) 


 Right click the drive and select Autoplay or Autorun 


 TACT CD will startup 
 
For Windows 7 users:  


1. Insert TACT CD in the CD or DVD drive 
2. Double-click Run AcroRd32.exe to start the CD 


2. What configuration of PC do I need in order to run this TACT CD? 


The TACT CD is an Adobe® Reader® .PDF (min. version 9.1.x). Minimum requirements for Adobe 
Reader 9.1.x are: 
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Minimum System Requirements: 


 1.3GHz or faster processor  


 Microsoft® Windows® 2000 with Service Pack 4, Windows Server® 2003 and 2008; Windows 
XP Professional, Home Edition, or Tablet PC Edition with Service Pack 2 or 3; Windows Vista® 
Home Basic, Home Premium, Business, Ultimate, or Enterprise with or without Service Pack 1; 
Windows 7 or Windows 7 with Service Pack 1 Starter, Home Premium, Professional, Ultimate 
or Enterprise  


 128MB of RAM (256MB recommended) 


 1,024x768 screen resolution (minimum) 


 CD/DVD-ROM drive 
 
The TACT CD will automatically run from the CD/DVD-ROM drive of a PC running Windows as 
specified above. No application is required to be installed on the PC from the CD. The TACT CD 
currently cannot be used with full functionality on a Macintosh® computer.  


 


3. The TACT CD does not start. I receive the error message: “This application failed to 
start because the application configuration is incorrect. Reinstalling this application may 
fix this problem”. What should I do? 


On rare occasions the TACT CD may not start automatically when inserted in the CD/DVD drive, 
nor manually by right-clicking the CD/DVD drive and selecting Autoplay or Autorun. Instead the 
following error message appears: 
 


 
 
 


Resolution: 
To resolve this issue, a missing Windows component needs to be installed. This component is 
located in the root of the CD which can be found by locating and highlight your PC’s CD/DVD drive 
to view the list of files on the CD, as shown in the screenshot below. The highlighted file 
vcredist_x86.exe is the component required for systems running 32-bit versions of Windows. The 
file vcredist_x64.exe is required for systems running 64-bit versions.  
 
Double-click the component required for your system and follow the steps to install it. Remove the 
TACT CD from the CD/DVD drive and reinstall as per instructions under item 2 above.  
 
 







 


 


 
 
 


4. I receive error message “Windows – No Disk: There is no disk in the drive. Please 
insert a disk into drive F.”. What should I do? 


This error message occurs when the user tries to close the TACT CD application while the TACT 
CD disk has already been removed from the CD/DVD – drive. 
 


 
 
Resolution: 
Place the TACT CD disk back in the CD/DVD – drive and click on the “Try Again” button. 
Remember to always first close the TACT CD application before removing the TACT CD from the 
CD/DVD drive. 


5. The TACT CD is slow to start. I see no activity and it takes a long time before the 
application appears on screen. Why is this? 


In developing the new version of TACT CD, IATA has taken many customer requirements into 
account. One crucial requirement was that the new TACT CD runs entirely from CD. TACT CD 
meets this requirement by starting the Adobe® Reader® 9 application directly from CD. As a 
CD/DVD drive is a slower medium than a PC hard disk, starting an application from a CD/DVD 
inherently takes longer. However, once Adobe Reader 9 is loaded, TACT CD performs normally. 
IATA will continue to find ways of improving startup performance of TACT CD. 


6. Where can I find additional help about how the TACT CD works? 


The TACT CD has a built-in Help function. This provides basic operating and navigation 
instructions. The Help function can be accessed by clicking on the Help link on the Home page. We 
have also developed a demo of the TACT CD which can be found on our website 
(http://www.iata.org/tact).  
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Product questions  


7. What is the TACT CD? 


As a result of the changes in the Industry’s antitrust immunities for routes to/from Australia, 
between the US and the ECAA and others, the number of carrier flagged rates published in TACT 
has increased significantly over the last years. With the challenge of continued increase in carrier 
flagged rates and the approaching maximum capacity of TACT manuals, the TACT CD is intended 
to replace existing hard copy TACT Manuals while also offering a number of improved features and 
functions including: 


 Easy to use search of Rates 


 Simple display of Rates information with personalised sort function 


 Enhanced search functions for Rules 


 Easy to select and cross-reference information 
 
The TACT CD is a stand-alone application that will run entirely and directly from the CD. It is a 
single user application. 


8. Can I upload this TACT CD into our company network or system so that we can share 
the information across our company? 


No, the TACT CD is a single user application. It must be run from the CD drive of the computer it is 
being used on. This is a limitation both of the software being used and the licensing terms of the 
information.   


9. Does the TACT CD contain the same Rates and Rules information as the manuals? 


The TACT CD contains the same Rates and Rules information as the manuals, while also offering 
additional features and capabilities, including searching, selecting and cross-referencing 
information. 


10. How often is the TACT CD published? 


The TACT CD is published 3 times a year (every February, June and October) identical to the hard 
copy manuals. On TACT-Online (www.tact-online.org) monthly TACT Rules updates are published 
in ‘The Bulletin’. TACT-Online is updated monthly. Therefore if you have access to TACT-Online 
you can always log-in for the latest TACT Rates and Rules information.  


11. Who should I contact for further information? 


For further questions about the TACT CD, TACT or other IATA cargo products, please email us at 
customerservice.indp@iata.org. 
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IATA TACT CD – HELP 
 
Getting Started 
How to access the General information? 
Home Page 


Navigation 
TACT Rates Tab 


How to access TACT Rates information? 
1. Rates 
2. Add-on Rates 
3. Additional Information 


How to change the sorting order of TACT Rates information? 
How to print TACT Rates information? 


TACT Rules Tab 
How to access TACT Rules information? 
How to print TACT Rules information? 


Important Announcements Page 
 


Getting Started 
This Help file gives a description of what information is available on the TACT CD and how to access 
this information.  
 
The TACT CD application will start automatically after inserting the TACT CD in the CD/DVD drive of 
your computer. For troubleshooting and other information about using the TACT CD see the FAQ 
available on the CD or online at www.iata.org/tact.  
 
The opening screen displays a Welcome page and allows you to read and accept the Terms of Use 
and view general information by clicking on the links at the bottom of the screen.  
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How to access the General information? 
By clicking on the Contact Us, FAQ, Terms of Use, IATA Internet Links or the List of Participating 
Airlines links at the bottom of the Welcome page the information will appear in a pop-up type window.  
 
You can print the contents by pressing the Print button or return to the Welcome page by pressing 
Close in the top right corner of the window. 
 


 
 


To start using the TACT CD you will need to read and agree to the Terms of Use. Your agreement to 
the Terms of Use is confirmed by checking the check box and then clicking either the Start Rates or 
Start Rules button. 
 


 
 


Home Page 
On agreeing to the Terms of Use the TACT CD Home Page is displayed. Depending on your initial 
selection on the Welcome screen, you will be presented with either the TACT Rules or TACT Rates 
tab. 
 
The Home Page allows direct access to the TACT Rules, TACT Rates and the Important 
Announcements tabs. In addition, links to the Advertisers page, Contact US, FAQ, Terms of Use, IATA 
Internet Links and the List of Participating Airlines are displayed. 
 


 
 


Navigation 
On the Home page there are three navigation options: 
 


1. Tabs 
There are three tabs that allow direct access to the TACT Rules, TACT Rates and the 
Important Announcements. Simply click on each tab to get access to the information. 







 


 
 


2. Links 
Beneath the three tabs there are a number of Links that give direct access to additional 
information. Simply click on each link to get access to the information. 
 


 
 


3. Adobe® Acrobat® Reader® bar 
This bar provides access to the Back button and the TACT Rules Print button. The Home 
button is used to return to the TACT CD Home Page when a PDF (Portable Document Format) 
document has been opened. 
 


 
 


Note: if you inadvertently click on the List view button  located to the right of the Home button 
on the Adobe® Acrobat® Reader® bar, you will need to click on the Home button to return to the 
Welcome page of TACT CD. You will need to agree to the Terms of Use again to be able to 
proceed. 


 


TACT Rates Tab 


How to access TACT Rates information? 
The TACT Rates information is accessed by selecting the TACT Rates tab on the Home Page. On the 
TACT Rates tab there are three main navigation options. To use any of these three options simply 
click on the Menu item: 
 


 
 


1. Rates 
To search for Rates, simply enter the From City code or city name in the relevant search boxes 
and repeat for the destination point in the To search box and press Enter or click Search to display 
the results: 
 







 
 
The results are displayed in the table below the Search Rates box.  
 


 
 


The search can be refined by entering a Carrier code in the optional Carrier selection box: 
 







 
 


Hovering above a Carrier, Note, Item, ULD Class or ULD Charge with the mouse cursor will 
display additional information.  


 


 
 


2. Add-on Rates 
To search for Add-on Rates, select the Add-on Rates item on the left menu and enter the 
Constructed City code or City name in the relevant search boxes and press Enter or click Search 
to display the results: 
 


 
 
The search results are displayed over three Areas, as applicable for the constructed city:  
 







 
 
By default, the Proportional rate is displayed in the local currency (3rd column) as well as in US 
dollars (4th column). If you wish to convert to a different currency, enter the desired currency code 
in the Convert to selection box. The rate is automatically converted. 
 







 
 


3. Additional Information 
To access the Additional Information select the Additional Information item on the left menu, then 
click on any of the 6 items and a PDF document will open displaying the requested information. 
 


 
 


When inside a PDF document, use the Home  button to return to the TACT Rates tab. 
 







How to change the sorting order of TACT Rates information? 
By default, the TACT Rates information is presented in the same order as it is presented in the TACT 
manuals.  
 
By clicking on the column title of one of the 8 columns, you can change the sorting order. When the 
sorting order is changed, it will first sort the information by the selected column in ascending order. 
Clicking the column title again will change the sorting order to descending. 
 
In below example, the rates are displayed by the Carrier column, in descending order. 
 


 
 
To reset the sorting order to the default sort order, press the Search  button. 
 


 
 







How to print TACT Rates information? 
After having submitted the search criteria, the TACT Rates search results can be printed by clicking on 
the TACT Rates Print button  located on the right side of the Search Rates box: 
 


 
 
Using the default printer installed on your computer, the results will be printed. An example of a printed 
Rates Search results page is shown below: 
 


 







TACT Rules Tab 


How to access TACT Rules information? 
The TACT Rules information is accessed by selecting the TACT Rules tab on the Home Page. On the 
TACT Rules tab there are three main navigation options, namely General Rules, Country Rules and 
Carrier Rules. Under each option the relevant sub-sections are listed. Click on the desired Menu item 
to gain access: 
 


 
 
1. General Rules 


To view TACT General Rules click the General Rules link on the left navigation menu and choose 
a relevant sub-section from the menu.  
 
By clicking on a sub-section menu item, a selection box is presented in the right pane allowing the 
selection of the relevant document from that sub-section.  
 


 
 







Click on the Select  button to view/select from the list of documents and double-click the 
thumbnail image of the page or click the Open button to view it. 
  
After clicking the Open button the selected document is opened as a PDF file. The standard 
Adobe® Acrobat® Reader® navigation options apply.   
 
To navigate through the PDF document use the links (Bookmarks) in the left navigation pane. 
Alternatively use the previous page / next page buttons .  The page magnification 


can be adjusted by clicking on the increase / decrease magnification buttons . 
 


 
 


Use the Home  button to return to the TACT Rules tab. 
  
2. Country Rules 


To view TACT Country Rules click the Country Rules link on the left navigation menu and choose 
a relevant sub-section from the menu.  
 


 
 
By clicking on a sub-section menu item, a selection box is presented in the right pane allowing the 


selection of the relevant document from that sub-section. Click on the Select  button to 







view/select from the list of documents and double-click the thumbnail image of the page or click 
the Open button to view it. 
 


3. Carrier Rules 
To view TACT Carrier Rules click the Carrier Rules link on the left navigation menu and choose a 
relevant sub-section from the menu.  
 


 
 
By clicking on a sub-section menu item, a selection box is presented in the right pane allowing the 


selection of the relevant document from that sub-section. Click on the Select  button to 
view/select from the list of documents and double-click the thumbnail image of the page or click 
the Open button to view it. 


How to print TACT Rules information? 
When a selected TACT Rules PDF file has been opened, click on the Acrobat® Reader® Print  
button located on the Acrobat® Reader® bar to print the document. 
 







 
 


Important Announcements Page 
To display this page, click on the Important Announcements tab. This page contains important 
Editorial information relevant to the TACT Rates and Rules and information for subscribers. 
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1.1.  SPECIAL RATES FROM/TO ITALY 


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


1.1.1.  REDUCTION IN RATES IN FAVOUR OF ITALIAN MINISTRY 
OF FOREIGN AFFAIRS
In compliance with a Government Order issued by the Italian Ministry 
of Transport and Civil Aviation, ALITALIA grant 5% rebate on the 
applicable cargo rates to/from Italy, upon request of Italian Ministry of 
Foreign Affairs or other governmental administrations and 
organizations. This reduction shall not apply to consignments 
containing printed matter and unaccompanied baggage.
The reduced freight charges shall be shown on the Air Waybill with the 
wording GR-200g.
Note: The above discount does not apply to/from Australia


1.1.2.  FROM ITALY TO THE U.S.A.
1.  Rate
For transportation of newspapers, magazines, periodicals, books, 
catalogues, braille type equipment and talking books for the blind from 
Italy to the U.S.A. the rate will be 67% of the applicable general cargo 
rate.
2.  Minimum charge
The minimum charge will be the normal minimum charge applicable 
on the sector.
3.  Note
Where the application of other rates or charges would result in a lower 
charge than that otherwise established above, such lower charge may 
apply.
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1.2. LUFTHANSA CARGO - GERMAN  
DOMESTIC RATES*


* Applicable between: BER, BRE, CGN, DRS, DUS,  
FMO, FRA, HAJ, HAM, LEJ, MUC, NUE, STR.
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2.1.  GENERAL INFORMATION


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


1. Definitions of Parts/Accessories/Supplies
Parts are such objects which are essential to the normal use of the 
main article or are an integral component thereof; provided that this 
shall not include Supplies as defined below.


Accessories are such additional objects which are not essential to 
the normal use of the main article or are not an integral component 
thereof, but which are intended for use with the main article.


Supplies are materials used up with the main article, but other than 
“Parts”.
Parts are included in commodity descriptions unless specifically 
excluded; Accessories and supplies are excluded from commodity 
descriptions unless specifically included.
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Guidelines binding
By means of the sign “X” in the pertaining column, it is indicated between or within the IATA  
Areas the guidelines on use of descriptions are binding.


Within 
IATA 


Area 1


Within 
IATA 


Area 2


Within 
IATA


Area 3


between 
all other 
areas


APPLIANCES as used in Item 8550 includes chairs, stools and/or operating tables used in Dentistry and/
or Surgery.


X X X


CASSETTES AND/OR CARTRIDGES may be considered as recording tape. X
CRABS, CRAYFISH, EELS, LOBSTERS, SOFT SHELL TURTLES, SNAILS, TROUT, when shipped 
live, need not be considered as subject to the live animal rate and may be classified under the appropriate 
foodstuffs or seafood item.


X X X


All DIAMONDS are considered as precious stones. X X
ELECTRIC shall also mean electronic. X X X
ELECTRICALLY OPERATED DISPLAY BOARDS for automatic indication of data and time may qualify 
under Item 4416.


X X


FROGS when shipped live, need not be considered as subject to the live animal rate and may be 
classified under the appropriate foodstuff item.


X X


FUR PLATES made from sewn scraps can be carried under a description allowing for furs, hides, pelts 
and skins.


X X X


GIFT PARCELS may include coffee, tea and betel leaves. X X
HATCHING EGGS are not to be considered as foodstuffs. X X X
LIGHTING FIXTURES as used in Item 4416 may include electrical, gas or oil lighting fixtures. X X X
MARINE AUTOMATIC PILOTS AND/OR RADAR may be carried under Items 4499 and 4999. X X
PHOTOGRAPHIC AND PROJECTION EQUIPMENT, ACCESSORIES OR SUPPLIES cannot be 
classified as electrical equipment and/or appliances.


X X


PHOTOGRAPHIC PAPER may include sensitized paper used in duplication by electrostatic machines. X X X
POCKET OR PALM-SIZE CALCULATORS shall be classified as office machines. X X
RADIOACTIVE MATERIALS are excluded from all commodity descriptions, unless specifically included. X X X X
SAUSAGE CASINGS do not qualify for specific commodity rates under foodstuffs. X
SELF PROPELLED AGRICULTURAL MACHINERY, as used in the description of Item 4235 shall 
include devices used in agricultural activities whether or not pushed/pulled by self propelled agricultural 
machines. 


X X X X


SLIDES whether or not processed, as pertaining to photographic products shall be considered as film 
and not as photographs. 


X X X


SPECTOMETERS shall not be classified as being electrical appliances wherever a measuring 
calibrating or testing instruments rate exists. 


X X X


SUNGLASSES may be classified as spectacles. X X X
SURFACE VEHICLE BATTERIES shall be considered as parts of surface vehicles and not as 
accessories thereof. 


X X X


TOUPEES, WIGS AND SWITCHES, finished or semi-finished made of natural or synthetic material shall 
not be classified as being yarn, thread and/or fibres, textile manufactures or clothing/wearing apparel. 


X X


WEARING APPAREL as used in Items 2198/2199/2200 includes footwear. X X X


NA 1 Printed from the TACT CD February 2015 Edition
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2.3 MASTER ITEM NUMBERING AND  
DESCRIPTION SYSTEM


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


The Master Item Numbering and Description System is adopted for 
use in establishing all IATA Specific Commodity Rates.


0001-0999 Edible animal and vegetable products
0001-0099 Foodstuff, spices, beverages
0100-0199 Beverages, coffee, tea
0200-0299 Dairy products, eggs, ice cream
0300-0399 Fish and seafood, frogs
0400-0499 Fruits, berries, melons
0500-0599 Grains and grain preparations, cereal foods
0600-0699 Meat, slaughtered poultry and game, sausages, meat 


pies
0700-0799 Roots and spices
0800-0899 Vegetables, soup, yeast
0900-0999 Miscellaneous edible animal and vegetable products 


which could not be classified between 0001-0899


1000-1999 Live animals and inedible animal and vegetable 
products


1000-1099 Animals, live
1100-1199 Furs, hides, pelts, skins, excluding wearing apparel
1200-1299 Leather, leather goods, skin rugs, artificial leather, 


excluding wearing apparel
1300-1399 Naval stores, gums, resins
1400-1499 Floral and/or nursery stock and bulbs, flowers, seeds, 


tubers, plants, cuttings
1500-1599 Herbs, leaves and products thereof, betel, tobacco, 


tobacco products
1600-1699 Not used
1700-1799 Oils, animal and/or vegetable, but not mineral
1800-1899 Not used
1900-1999 Miscellaneous inedible animal and vegetable products 


which could not be classified between 1000-1799


2000-2999 Textiles; fibres and manufactures
2000-2499 Yarn, thread, fibres, felt, cloth, fabrics, clothing, 


footwear
2500-2599 Drawnwork, needlework, embroideries, lace
2600-2699 Textiles and finished textile articles
2700-2799 Hair, hair manufactures
2800-2899 Textile furnishings, curtains, floor coverings, bed linen, 


blankets
2900-2999 Miscellaneous textile manufactures and raw materials 


which could not be classified between 2000-2899.


3000-3999 Metals and manufactures, excluding machinery, 
vehicles and electrical equipment


3000-3099 Metals (gold, silver, platinum, copper, brass, 
aluminium, steel)


3100-3199 Cutlery, tableware, flatware, razor blades, scissors, 
trophies


3200-3299 Hand tools
3300-3399 Hardware
3400-3499 Utensils for household, kitchen and hospital
3500-3599 Furniture and fixtures
3600-3889 Not used
3890-3899 Ore
3900-3999 Miscellaneous metal which could not be classified 


between 3000-3899


4000-4999 Machinery, vehicles and electrical equipment
4000-4099 Business and office machines, machinery, tools, 


surface vehicles, excluding steamship and motorship 
machinery spare parts


4100-4199 Aircraft, aircraft engines, aircraft parts, outboard 
motors for boats


4200-4299 Surface vehicles, parts, accessories
4300-4399 Business and office machinery, parts, accessories
4400-4499 Electrical and electronic appliances
4500-4599 Electrical machinery
4600-4699 Engines and turbines
4700-4799 Machinery and tools
4800-4899 Electrical and mechanical tools
4900-4999 Miscellaneous mechanical products


5000-5999 Non-metallic minerals and manufactures
5000-5099 Abrasives and abrasive products
5100-5149 Asbestos products
5150-5199 Carbon and graphite products
5200-5299 Ceramics, pottery, chinaware, earthenware, 


stoneware, crystalware, porcelain, glassware, 
excluding synthetic stones and optical goods. 


5300-5399 Glass and glass products
5400-5449 Marble
5450-5499 Not used
5500-5599 Mica and mica products
5600-5699 Petroleum and petroleum products
5700-5799 Quartz and quartz manufactures
5800-5899 Stones
5900-5999 Miscellaneous non-metallic minerals and 


manufactures


6000-6999 Chemicals and related products
6000-6099 Chemicals, pharmaceuticals
6100-6199 Biologicals, human dried blood protein
6200-6299 Chemicals
6300-6399 Coal tar products; dyes
6400-6499 Drugs
6500-6599 Pharmaceuticals
6600-6699 Cosmetics, soaps, toilet preparations
6700-6749 Not used
6750-6799 Pains, pigments, varnishes
6800-6899 Plastic materials and articles; synthetic gums and 


resins
6900-6999 Cleansing and polishing materials


7000-7999 Paper, reed, rubber and wood manufactures
7000-7099 Paper and paper products
7100-7199 Printed matter
7200-7299 Packaging materials
7300-7399 Reeds and reed products
7400-7499 Rubber and rubber products
7500-7599 Straw and grass products
7600-7699 Wood and wood products; cork
7700-7899 Not used
7900-7999 Miscellaneous


8000-8999 Scientific, professional and precision instruments, 
apparatus and supplies, musical instruments and 
accessories


8000-8099 Scientific, precision, dental and surgical instruments, 
apparatus and supplies; one generic item also 
including optical, photographic and projection 
equipment and supplies


8100-8199 Dental, medical and surgical instruments, apparatus 
and supplies


8200-8299 Musical instruments; gramophones and gramophone 
records, recording tapes; music boxes; musical boxes; 
juke boxes


8300-8399 Optical instruments, apparatus and supplies; 
photographic and projection equipment in some 
generic items, even including darkroom supplies


8400-8499 Photographic and projection instruments, apparatus, 
supplies and accessories; films, exposed and 
unexposed; film sound tracks; sound equipment


8500-8599 Safety equipment and apparatus; one generic item 
including 8000-8199, 8300-8399 items


8600-8699 Scientific and laboratory equipment
8700-8799 Not used
8800-8899 Surveying and engineering instruments
8900-8999 Miscellaneous precision instruments which could not 


be classified between 8000-8899, such as watches and 
clocks; hearing devices; taximeters; fuel flow meters


9000-9999 Miscellaneous
9000-9010 Jewellery, costume and imitation jewellery
9050-9085 Packing materials, empty containers
9090-9092 Human hair, human remains (uncremated), human 


eyes, tissues and dehydrated corneas
9100-9105 Gift parcels
9200-9299 Toys, athletic and sporting goods
9300-9350 Firearms and ammunitions, fireworks
9400-9473 Office supplies, excluding machinery
9500-9599 Handicraft products, souvenirs, paintings, buttons, 


brushes, candles, fire extinguishers (empty)
9600-9699 Tobacco and tobacco related products, batteries for 


chicken farms, animal identification ear tags
9700-9999 Miscellaneous items
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2.4. GENERAL LIST OF DESCRIPTIONS

item
no.


descriptions


00000 ITEM IS USED TO LOAD PROPORTIONALS FOR ITEMS
0002 FRUIT (DRY, FRESH)
0003 FOODSTUFFS (EXCLUDING CAVIAR, HATCHING EGGS),


SPICES, BEVERAGES
0006 FOODSTUFFS, SPICES, BEVERAGES
0007 FRUIT, VEGETABLES
0008 FRUIT, VEGETABLES - FRESH -
0009 FOODSTUFFS (EXCLUDING STRAWBERRIES), SPICES,


BEVERAGES
0010 INFANT FOOD
0011 FOODSTUFFS, BEVERAGES - DESTINED TO EMBASSIES/


CONSULATES/LEGATIONS -
0012 FOODSTUFFS (EXCLUDING MEAT, FISH, SEAFOOD),


SPICES, BEVERAGES
0014 FRUITS AND VEGETABLES EXCL. BANANAS
0016 FRUIT (EXCLUDING STRAWBERRIES), VEGETABLES
0017 TUBERS, EARTH NUTS
0018 ASPARAGUS, MARACUYA
0020 NUTS
0023 HOT PEPPERS, EGGPLANTS
0024 AVOCADOS, PINEAPPLES, PAPAYA, MELONS, TAMARIND,


CHAYOTE
0025 AVOCADOS, PINEAPPLES
0027 MANGOES, MELONS, PINEAPPLES, UCHUVAS
0029 MELONS, PERSIMMONS AND CITRUS FRUITS
0030 BEANS, CORN AND CAPSICUMS
0037 KOLA NUTS
0055 CANDY
0056 CHOCOLATE MANUFACTURES
0059 CHOCOLATE MANUFACTURES, CANDIES, WAFER BISCUITS
0060 CONFECTIONARY, DESSERTS
0070 CHEWING-GUM
0075 HONEY
0110 BEVERAGES
0113 MINERAL WATER
0129 SPIRITS, LIQUORS, WINES, BEERS
0130 WINES
0180 COFFEE
0183 COFFEE (ROASTED, GROUND)
0185 TEA
0186 TEA (INSTANT)
0190 BEVERAGES, SYRUPS, FLAVOURS
0192 FRUIT JUICES
0194 EXTRACTS, FLAVOURING COMPOUNDS
0200 DAIRY PRODUCTS, EGGS
0201 DAIRY PRODUCTS (EXCLUDING EGGS)
0203 MILK (FRESH)
0210 BUTTER
0220 CHEESE
0230 EGGS
0246 ICE CREAM, FROZEN CONFECTION
0300 FISH (EDIBLE), SEAFOOD
0301 FISH (EDIBLE), SEAFOOD (EXCLUDING CAVIAR)
0302 SEAFOOD
0304 SEA URCHIN / PROCESSED
0305 SEA URCHIN
0306 FISH, FISH PRODUCTS
0307 FISH (PROCESSED)
0308 FISH (SMOKED)
0309 SHELLFISH
0310 CLAMS, OYSTERS, SCALLOPS
0311 COCKLES
0314 ABALONE
0315 CRABS, CRAWFISH, LOBSTERS
0316 CRABS
0318 TILAPIA
0319 MAHI MAHI
0320 EEL
0323 TUNA (FRESH)
0324 FISH (EDIBLE/EXCLUDING LOBSTERS, SCALLOPS)
0326 FISH (EDIBLE)
0330 FISH ROE
0334 FISH GUT (DRIED)
0335 FROGS
0340 SALMON
0355 SNAPPER
0356 FISH, CRABS, SHRIMPS - EDIBLE -
0370 SHARK FINS
0380 SHRIMPS, PRAWNS
0382 SHRIMPS AND/OR PRAWNS
0384 SHRIMPS, PRAWNS, LOBSTERS
0385 TURTLES
0386 LOBSTERS
0400 BERRIES, MELONS
0401 BERRIES
0410 FRUIT (EXCLUDING MELONS)
0413 FRUIT(FRESH)
0420 BANANAS


0422 LIMES, LEMONS
0445 GRAPES
0456 KIWIFRUIT
0460 MANGOES
0461 DATES
0462 OLIVES
0477 CHERRIES
0485 PINEAPPLES
0486 PAPAYAS
0487 PAPAYAS, PINEAPPLES
0494 RASPBERRIES
0495 STRAWBERRIES
0497 INDIAN SWEETMEATS
0509 FLOUR
0510 BAKERY PRODUCTS
0514 PASTRY DOUGH
0515 BREAD
0521 FRUIT CAKES
0552 CEREAL FOODS (READY TO EAT)
0600 MEAT, INCL. SLAUGHTERED POULTRY AND GAME
0601 MEAT (FRESH OR FROZEN)
0602 MEAT, SAUSAGES, BOLOGNA, FRANKFURTERS
0603 MEAT, SEAFOOD
0605 MEAT (EXCLUDING SLAUGHTERED POULTRY, GAME)
0606 PATE DE FOIE GRAS
0630 LAMB, MUTTON
0640 POULTRY, GAME
0645 LIVER (RAW)
0650 MEAT FRESH FROZEN INCLUDING HORSE MEAT AND POULTRY
0651 PORK, CHICKEN - CHILLED OR FROZEN -
0655 BACON
0670 HORSE MEAT
0700 ROOTS, SPICES
0702 SPICES, SPICE EXTRACTS


EXCLUDING
SAFFRON


0728 CARDAMOM
0737 ASAFOETIDA
0750 BIRDEYE CHILLIES (DRIED)
0751 GINGER
0800 VEGETABLES
0801 ARTICHOKES
0802 BROCCOLI
0803 LETTUCE
0805 ASPARAGUS
0807 YAMS, COCOYAMS, PLANTAINS
0810 BEANS
0838 ENDIVES, CELERY
0850 MUSHROOMS, MUSHROOM SPAWN
0866 TAROS
0880 TOMATOES
0885 SOUPS
0898 YEAST - INACTIVE
0899 YEAST
0901 COOKING FAT
0986 VITAMINS FOR ANIMAL FOOD
1000 LIVESTOCK
1001 LIVE ANIMALS, SPECIFICALLY DOGS, CATS, BABY


CHICKS,BABY TURKEYS AND DUCKLINGS, SMALL DOMESTIC
BIRDS, AND OTHER ANIMALS WITH ADVANCE APPROVAL OF
CARRIER.


1021 GREYHOUNDS
1022 DEER
1024 FISH (LIVE, INEDIBLE), CORAL, WEED, FISH FOOD
1026 FISH, LIVE, INEDIBLE
1040 HARES
1050 HORSES
1051 HORSE(S)/STALL (NOT EXCEEDING 3 HORSES)
1052 SHEEP
1053 CATTLE
1054 GOATS
1059 TUBIFEX WORMS
1061 BEES
1072 TURTLES
1074 PIGS
1080 POULTRY
1081 BABY POULTRY
1082 HATCHING EGGS
1084 TURKEY HATCHING EGGS
1091 SNAILS
1093 WORMS
1100 FURS, HIDES, SKINS


EXCLUDING
WEARING APPAREL


1101 HIDES, SKINS - UNDRESSED - FURS
EXCLUDING
MANUFACTURES, NUTRIA/REPTILE SKINS


1102 FUR PLATES (MADE FROM SEWN SCRAPS)


item
no.


descriptions
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2.4. GENERAL LIST OF DESCRIPTIONS

1103 FURS, FUR WEARING APPAREL, SKINS
1125 LAMB SKINS, KID SKINS, SHEEP SKINS, GOAT SKINS


EXCLUDING
WEARING APPAREL


1150 FUR SCRAPS
1164 CATTLE HIDES, SHEEP SKINS, GOAT SKINS
1188 CARACUL, ASTRAKHAN SKINS
1190 REPTILE SKINS
1194 CROCODILE SKINS (WET/SALTED)
1195 FURS, HIDES, SKINS EXCLUDING MINK, WEARING APPAREL
1196 NUTRIA SKINS
1198 LEATHER, HIDES AND SKINS - EXCLUDING FURS AND


PELTS
1200 LEATHER, LEATHER PRODUCTS EXCLUDING WEARING


APPAREL
1201 LEATHER, LEATHER PRODUCTS
1204 LEATHER (TANNED, DYED, FINISHED, SEMIFINISHED, CUT


TO SHAPE)
1205 LEATHER (UNMANUFACTURED)
1206 SHOE LEATHER (ALONE OR TOGETHER WITH OTHER SHOE


MANUFACTURING MATERIALS)
1207 LEATHER, HIDES, SKINS EXCLUDING WEARING APPAREL,


FURS
1210 LEATHER, LEATHER PRODUCTS EXCLUDING SPORTING GOODS
1211 LEATHER, HIDES, SKINS - TANNED, PROCESSED -
1213 FURS, HIDES, SKINS - UNDRESSED/INCLUDING


SEMIFINISHED MANUFACTURES -
1214 TANNED AND/OR PROCESSED LEATHER, SYNTHETIC LEATHER


CUT TO SHAPE, INCLUDING FINISHED PRODUCTS AND
ARTICLES MADE FROM THESE MATERIALS


1215 HIDES, SKINS - INCLUDING PRODUCTS THEREOF -
1231 HANDBAGS, POCKETBOOKS, WALLETS, PURSES
1234 HANDBAGS, BELTS - MADE OF LEATHER -
1237 LEATHER (EXCLUDING NUTRIA SKINS/REPTILE SKINS/


MANUFACTURES)
1238 BAGS, BALLS, BELTS, BILLFOLDS, HANDBAGS,


SUITCASES,ATTACHE CASES, POCHETTES, PURSES,
WALLETS, HARNESS,SADDLERY - MADE OF LEATHER -


1251 CAR SEAT COVERS, RUGS - MADE OF HIDE OR SHEEPSKIN -
1295 BAGS, BELTS, BILLFOLDS, BRUSHES, CASES, PURSES,


WALLETS, WATCHBANDS/WATCH STRAPS - MADE PARTLY OF
LEATHER/INCLUDING FRAMES, CLASPS, FASTENERS -,
MANICURE SETS, MAKE-UP KITS, SHOESHINE KITS,
TOILET KITS, SEWING KITS, BRUSH SETS, DRINKING
KITS, FLASK KITS, FIRST AID KITS, SHAVING KITS
EXCLUDING ELECTRICALLY OPERATED ARTICLES


1352 GUM ARABIC
1353 FRANKINCENSE AND GUMS
1400 FLORAL STOCK, NURSERY STOCK, BULBS, FLOWERS,


SEEDS, TUBERS
1401 FLORAL STOCK, NURSERY STOCK, BULBS, SEEDS, PLANTS,


FLOWERS
1402 FLORAL STOCK, NURSERY STOCK - EXCLUDING CUT


FLOWERS - BULBS, SEEDS, TUBERS
1403 CUT FLOWERS, FOLIAGE, CUTTINGS
1409 BULBS, TUBERS
1411 ROSE PETALS
1420 FLOWERS
1421 CUT FLOWERS, FOLIAGE, INCLUDING MIMOSA
1429 ORCHIDS
1430 CUT FLOWERS (EXCLUDING ORCHIDS)
1436 CARNATION CUTTINGS, CHRYSANTHEMUM CUTTINGS,


GLADIOLI
1471 FERN
1472 YUCA CUTTINGS
1475 PLANTS
1476 PLANTS (EXCLUDING ORCHIDS)
1477 TROPICAL PLANTS (EXCLUDING CUT FLOWERS)
1479 SEEDS, PLANTS
1480 TROPICAL PLANTS, SEEDS
1485 SEEDS
1499 FLOWERS, PLANTS
1500 HERBS, LEAVES - INCLUDING PRODUCTS THEREOF -
1503 HENNA (DRIED)
1526 PEPPER STEMS
1535 BETEL LEAVES
1550 TOBACCO, TOBACCO PRODUCTS
1563 CIGARETTES, CIGARS AND/OR TOBACCO
1700 OILS (ANIMAL, VEGETABLE)
1701 OLIVE OIL
1716 ESSENTIAL OILS
1728 OIL COMPOUNDS (FOR PAINT)
1904 BEESWAX
1915 BRISTLES
1923 STOMACH (DRIED)
1925 CASINGS (MADE OF ANIMAL INTESTINES, GUT)
1931 GLANDS (ANIMAL)
1950 FEATHERS, FEATHER TRIMMINGS


item
no.


descriptions


1951 FEATHERS (OSTRICH)
1970 SEA-FLORA, SHELLS
1980 SPONGES (NATURAL)
1981 SPONGES (ARTIFICIAL)
1983 CORAL
1993 ANIMAL HUNTING TROPHIES (EXCLUDING IVORY)
2001 YARN, THREAD, FIBRES, TEXTILE MANUFACTURES
2002 YARN, THREAD, FIBRES
2020 COTTON, YARN, THREAD
2090 WOOL, YARN, THREAD
2102 CLOTH (NOT FURTHER PROCESSED OR MANUFACTURED/


EXCLUSIVELY IN BALES, BOLTS, PIECES)
2104 VISCOSE CLOTH (NOT FURTHER PROCESSED OR


MANUFACTURED/EXCLUSIVELY IN BALES, BOLTS, PIECES)
2144 PLASTIC COATED FABRICS (NOT FURTHER PROCESSED OR


MANUFACTURED/EXCLUSIVELY IN BALES, BOLTS, PIECES)
2162 PIECE GOODS (MADE OF NYLON)
2183 BATIK TEXTILES
2189 SHEEP SKIN COATS, OVERCOATS, HATS, SLIPPERS, -


HANDMADE -
2192 A: YARN, THREAD, FIBRES, CLOTH TEXTILE FABRICS,


DRAWNWORK, NEEDLEWORK, EMBROIDERIES, TULLE, LACE -
NOT FURTHER PROCESSED OR MANUFACTURED/ EXCLUSIVELY
IN BALES, BOLTS, PIECES -
B: BED SHEETS, PILLOW CASES, BLANKETS, TABLE
LINEN, CURTAINS, CARPETING, BRAIDS, CLOTH LABELS,
ENDLESS BELTS, HANDKERCHIEFS, HAT BODIES, LACING,
RIBBONS, TOWELS, WASHCLOTHS, BATHMATS, TOILET SEAT
COVERS, TRIMMINGS, WEBBING, SHOULDER PADS - MADE
OF TEXTILES -
EXCLUDING
WEARING APPAREL


2194 YARN, THREAD, TEXTILE MANUFACTURES, WEARING
APPAREL EXCLUDING FOOTWEAR, LEATHER MANUFACTURES


2195 A: YARN, THREAD, FIBRES, CLOTH - NOT FURTHER
PROCESSED OR MANUFACTURED/EXCLUSIVELY IN BALES,
BOLTS, PIECES -
B: WEARING APPAREL, TEXTILE MANUFACTURES


2197 YARN, THREAD, FIBRES, CLOTH - NOT FURTHER
PROCESSED OR MANUFACTURED/EXCLUSIVELY IN BALES,
BOLTS, PIECES -


2198 A: YARN, THREAD, FIBRES, TEXTILES,
B: TEXTILE MANUFACTURES (EXCLUDING WEARING
APPAREL)


2199 A: YARN, THREAD, FIBRES, TEXTILES,
B: TEXTILE MANUFACTURES
C: WEARING APPAREL


2200 WEARING APPAREL
2203 WEARING APPAREL (EXCLUDING UMBRELLAS, BILLFOLDS,


PURSES, CARRYING CASES, HANDBAGS, COSTUME JEWELRY,
JEWELRY, CANES, WATCHES)


2204 CLOTHING AND WEARING APPAREL
EXCLUDING
LEATHER MANUFACTURES


2205 A: EYELETS, PRESS FASTENERS, RIVETS, BUCKLES,
STUDS, POST CAPS, DYES, SOCKETS, SEW-ON-BUTTONS
B: ELECTRIC ATTACHING MACHINE


2206 WEARING APPAREL, SHOE LACES, HOOKS, SNAPS,
BUTTONS, BUCKLES, ZIP-FASTENERS
EXCLUDING
FURS, SKINS, BILLFOLDS, CASES, HANDBAGS, PURSES,
CANES, UMBRELLAS, COSTUME JEWELRY, JEWELRY,
WATCHES


2207 WEARING APPAREL, SHOE LACES, HOOKS, SNAPS,
BUTTONS,BUCKLES, ZIP-FASTENERS
EXCLUDING
FOOTWEAR, FURS, SKINS, BILLFOLDS, CASES, HANDBAGS,
PURSES, CANES, UMBRELLAS, COSTUME JEWELRY,
JEWELRY, WATCHES


2211 YARN, THREAD, FIBRES - NOT FURTHER PROCESSED OR
MANUFACTURED/EXCLUSIVELY IN BALES, BOLTS, PIECES
-,WEARING APPAREL, TEXTILE MANUFACTURES


2214 TROUSERS, SHIRTS
2215 CLOTH, LADIES CUT DRESSES, SEMI-FINISHED CLOTHING


-INCLUDING DRESSMAKING SUPPLIES
2218 DRESSES (LADIES, FINISHED)
2222 TERRY CLOTH, TERRY ARTICLES
2234 WEARING APPAREL (FUR/LEATHER)
2243 OVERCOATS, JACKETS, SKIRTS, SHIRTS, WAISTCOATS,


TROUSERS - MADE OF LEATHER -
2292 BLOUSES, JACKETS, JEANS, SKIRTS, TROUSERS,


WAISTCOATS - MADE OF COTTON -
2306 CORSETS, GIRDLES, BRASSIERES
2309 CHILDRENS WEARING APPAREL
2311 WEARING APPAREL, TEXTILE MANUFACTURES - ON HANGERS - 
2332 GLOVES, MITTENS
2350 HATS
2360 STOCKINGS, ANKLETS, PEDS, SOCKS
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2367 HOSE, PANTYHOSE
2408 SHIRTS, BLOUSES, UNDERWEAR
2415 SHOES
2420 SHOES, SLIPPERS
2426 SOLES (FOR SHOES, SLIPPERS)
2451 WOOLLEN KNITTED SWEATERS AND DRESSES
2452 PULLOVERS, CARDIGANS
2455 WEARING APPAREL (KNITTED)
2461 UNDERWEAR, SWIMWEAR, BODY SUPPORTING GARMENTS
2500 DRAWNWORK, NEEDLEWORK, EMBROIDERIES, LACE
2600 TEXTILE ARTICLES (FINISHED/EXCLUDING WEARING


APPAREL)
2627 GAS MANTLES
2700 HAIR, HAIR MANUFACTURES
2741 TOUPEES, WIGS, SWITCHES, FALSE EYELASHES
2811 BLANKETS, BED SHEETS, BEDSPREADS, PILLOW-CASES,


MOSQUITO NETS, TOWELS
2865 CARPETS, RUGS
2920 CANVAS ARTICLES
2949 CLOTH BLANKETS, CLOTH SLEEPING BAGS
3002 METAL INGOTS, METAL GRAIN (SEMI-FINISHED), SHEET,


FOIL, POWDER, SPONGE, WIRE, ROD, TUBE, CIRCLES,
CASTINGS
EXCLUDING
GOLD, PLATINUM, PLATINUM ALLOYS


3004 WIRE CLOTH
3011 PLATINOID MINERAL CONCENTRATES, MATTE
3015 SILVER BULLION, SILVER INGOTS, SILVER SPECIE -


SEMI-FINISHED -, SILVER (IN GRAIN, SHEET, FOIL,
POWDER, SPONGE, WIRE, ROD, TUBE, CIRCLES,
CASTINGS)


3025 METAL WARES (EXCLUDING GOLD, PLATINUM, PLATINUM
MATERIALS)


3030 COPPER MANUFACTURES
3032 COPPER (IN SLABS, SEMI-FINISHED PRODUCTS, PLATES,


SHEETS, WIRE, ROD, TUBE, CIRCLES, CASTINGS)
3034 COPPER ORE
3038 COPPER WIRE, COPPER CABLE
3050 BRASS MANUFACTURES
3060 ALUMINUM MANUFACTURES
3075 EXTRUSIONS, HONEYCOMB SHEETS, SHEETS, FOIL,


PLATES, TUBES, RODS, WIRE, BARS, MESH, SCREEN,
STEEL SCREEN MESH - MADE OF ALUMINUM, ALUMINUM
ALLOYS -


3100 CUTLERY
3101 CUTLERY, FORKS, SPOONS


EXCLUDING
SILVERWARE


3127 RAZORS, RAZOR BLADES
3150 TABLE FLATWARE, BRONZEWARE
3153 ELECTROPLATED NICKEL SILVERWARE, TABLEWARE,


TROPHIES, CUPS, SHIELDS, MEDALS
3206 LAWN SPRINKLERS, PISTOL NOZZLES/CONNECTORS, BASES


USED FOR SPRINKLING EQUIPMENT
3236 DRILL BITS
3300 HARDWARE
3321 BUILDING MATERIALS, FIXTURES, FITTINGS


EXCLUDING
TOOLS


3341 BATHROOM SHOWER SETS
3400 HOUSEHOLD UTENSILS, TABLE UTENSILS, KITCHEN


UTENSILS, HOSPITAL UTENSILS
3404 TABLE UTENSILS, KITCHEN UTENSILS - MADE OF


STAINLESS STEEL -
EXCLUDING
MACHINERY, ELECTRIC EQUIPMENT


3409 KITCHEN UTENSILS, TABLE UTENSILS, VASES, EXCLUDING
ELECTRIC EQUIPMENT


3411 METAL KITCHENWARE
3501 DOOR LOCKS, HANDLES
3503 PUMPING FIXTURES, PIPE FIXTURES
3504 HARDWARE FOR FURNITURE
3574 PARTS FOR REFRIGERATORS, PARTS FOR COOKERS
3890 COBALT
3895 ORE (EXCLUDING GOLD, SILVER, PLATINUM)
3896 SILVER ORE
3900 METAL PRODUCTS (MISCELLANEOUS)
3963 MOULDS, DYES
3969 LOCKS
3991 CABLE, MESH, RIVETS, SHEETS, TUBINGS, WIRE, RODS,


CIRCLES - MADE OF METAL -
EXCLUDING
GOLD, SILVER, PLATINUM, PLATINUM METALS


4010 BUSINESS MACHINERY, OFFICE MACHINERY - INCLUDING
SUPPLIES -, MACHINERY, TOOLS, SURFACE VEHICLES
(EXCLUDING STEAMSHIP MACHINERY, MOTORSHIP
MACHINERY SPARE PARTS)


4105 AIRCRAFT


item
no.


descriptions


4107 HELICOPTER SPARES
4108 AIRCRAFT PARTS (EXCLUDING AIRCRAFT ENGINES)
4109 AIRCRAFT ENGINES, AIRCRAFT PARTS (EXCLUDING TAIL


ASSEMBLIES, STABILIZERS, STABILATORS, FUSELAGES,
WINGS)


4110 AIRCRAFT ENGINES, AIRCRAFT PARTS (EXCLUDING
FUSELAGES, WINGS)


4112 AIRCRAFT ENGINES, AIRCRAFT PARTS (INCLUDING
ACCESSORIES)
EXCLUDING
OVERHAUL TOOLS, MAINTENANCE TOOLS, SUPPLIES,
FUSELAGES, WINGS


4119 AIRCRAFT PARTS
4123 AIRCRAFT PARTS (INCLUDING ACCESSORIES)
4181 OUTBOARD MOTORS (INCLUDING ACCESSORIES)
4200 PARTS OF AGRICULTURAL MACHINES, PARTS OF RAILWAY


CARS, PARTS OF AUTOMOBILES, PARTS OF
MOTORSCOOTERS,PARTS OF MOTORCYLES, PARTS OF
BICYCLES, PARTS OF MOTOR SLEIGHS, LAMPSHIELDS,
HORNS, SIRENS, VISORS, SPOTLAMPS, FLASHING LIGHTS,
WHEELCAPS, MIRRORS, ASHTRAYS, FLOOR MATS, STEERING
WHEEL COVERS, INSTRUMENT SETS, INSTRUMENT PANELS,
KEYLESS IGNITION SWITCHES, SAFETY LOCKS, JACKS,
WINDSHIELD WASHERS, AIR CONDITIONERS, SEAT BELTS,
SEAT COVERS, TYRE CHAINS, TYRE STUDS, PETROL CAPS,
BUMPER GUARDS, LUGGAGE RACKS, SKI RACKS, BACK
RESTS, BABY SEATS, HEAD CUSHIONS, AUTOMOBILE
LIGHTERS, WIND DEFLECTORS


4201 SURFACE VEHICLES (EXCLUDING STEAMSHIP PARTS,
MOTORSHIP PARTS)


4203 SURFACE VEHICLES (INCLUDING ACCESSORIES)
EXCLUDING
STEAMSHIP PARTS, MOTORSHIP PARTS, AGRICULTURAL
MACHINE PARTS, RAILWAY CAR PARTS


4206 SURFACE VEHICLE PARTS EXCLUDING STEAMSHIP AND/OR
MOTORSHIP MACHINE PARTS


4209 SURFACE VEHICLES, SELF-PROPELLED AGRICULTURAL
MACHINERY - INCLUDING ACCESSORIES -
EXCLUDING
STEAMSHIP PARTS, MOTORSHIP PARTS


4211 PARTS OF AUTOMOBILES (INCLUDING ACCESSORIES),
AUTOMOBILE REPAIR EQUIPMENT


4214 AUTOMOBILES
4228 MOTORCYCLES, MOTORSCOOTERS, BICYCLES - BOXED -
4232 PARTS OF AUTOMOBILES (INCLUDING ACCESSORIES),


MOTORSCOOTERS, MOTORCYCLES, BICYCLES, AGRICULTURAL
MACHINES


4235 MOTORSCOOTERS, MOTORCYCLES, CYCLES, PARTS OF
SURFACE VEHICLES (INCLUDING ACCESSORIES), PARTS OF
SELF-PROPELLED AGRICULTURAL MACHINERY (INCLUDING
ACCESSORIES)
EXCLUDING
STEAMSHIP PARTS, MOTORSHIP PARTS


4242 AUTOMOBILE TEMPERATURE GAUGES
4246 BRAKE LININGS
4248 FANBELTS
4266 PARTS FOR SPORTING BOATS (INCLUDING ACCESSORIES)
4291 FILTERS FOR AGRICULTURAL MACHINES
4300 OFFICE MACHINERY
4302 DATA PROCESSING EQUIPMENT, OFFICE MACHINERY, -


INCLUDING ACCESSORIES, SUPPLIES -
4303 ELECTRONIC DATA STORAGE PROCESSING MACHINES,


DIGITAL COMPUTERS, ANALOG COMPUTERS, ADDING
MACHINES, CALCULATING MACHINES, MACHINES FOR
DUPLICATING DOCUMENTS, TYPEWRITERS


4304 PHOTO-TYPESETTING MACHINES
4306 COMPUTERS - INCLUDING ACCESSORIESAND PARTS THEREOF
4309 ADDING MACHINES, CALCULATING MACHINES, CASH


REGISTERS, MACHINES FOR DUPLICATING DOCUMENTS,
TYPEWRITERS
EXCLUDING
ELECTRONIC DATA STORAGE-PROCESSING MACHINES,
DIGITAL COMPUTERS, ANALOG COMPUTERS - INDIVIDUAL
UNITS -


4311 ADDING MACHINES, COMPUTING MACHINES, TYPEWRITING
MACHINES, DOCUMENT/LETTER DUPLICATING MACHINES


4312 ADDING MACHINES, CALCULATING MACHINES, CASH
REGISTERS, MACHINES FOR DUPLICATING DOCUMENTS,
TYPEWRITERS, ELECTRONIC DATA STORAGE-PROCESSING
MACHINES, DIGITAL COMPUTERS, ANALOG COMPUTERS -
INCLUDING INDIVIDUAL UNITS, PUNCH CARDS, TAPE -


4313 COMPUTER PUNCH CARDS, COMPUTER DATA SHEETS
4314 ELECTRONIC COMPONENTS (FABRICATED FOR ELECTRONIC


COMPUTERS, AUXILIARY MACHINES)
4315 MAGNETIC TAPES FOR DATA STORAGE


item
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4316 ELECTRONIC COMPUTERS, MACHINES FOR ACCOUNTING,
BOOKKEEPING, CALCULATING, DATA PROCESSING - ALL
OPERATED IN CONJUCTION WITH PUNCHED CARDS, TAPE -
CARD PUNCHING MACHINES, CHECKING MACHINES (FOR
PUNCHED CARDS), CONVERTERS (TAPE TO CARD, CARD TO
TAPE, TELETYPE-TAPE TO CARD, CARD TO TELETYPE-
TAPE), PUNCHED CARD MACHINES FOR COLLATING,
INTERPOLATING, INTERPRETING, LISTING, MULTIPLYING,
POSTING, REPRODUCING, SORTING, TABULATING AND
VERIFYING


4317 PUNCH CARDS, TAPE, DATA SHEETS, DATA DISCS - FOR
ELECTRONIC DATA STORAGE-PROCESSING MACHINES,
DIGITAL COMPUTERS, ANALOG COMPUTERS -


4318 ADDING MACHINES, CALCULATING MACHINES, CASH
REGISTERS, MACHINES FOR DUPLICATING DOCUMENTS,
TYPEWRITERS (INCLUDING TYPEWRITER RIBBONS,
TYPEWRITER TAPES)


4319 ELECTRONIC DATA STORAGE-PROCESSING MACHINES,
DIGITAL COMPUTERS, ANALOG COMPUTERS - INDIVIDUAL
UNITS - PUNCH CARDS, TAPE


4321 TYPEWRITERS
4322 PHOTOCOPYING MACHINES (INCLUDING ACCESSORIES,


SUPPLIES)
4323 ELECTRONIC PRODUCTS (INCLUDING COMPONENTS)
4324 PRINTER FOR PERSONAL COMPUTER
4326 DIGITAL COMPUTERS, ANALOG COMPUTERS - INCLUDING


PUNCH CARDS, DISC PACKS, TAPES -, ELECTRONIC DATA
STORAGE-PROCESSING MACHINES, MACHINES FOR
DUPLICATING DOCUMENTS, TYPEWRITERS - INCLUDING
OPERATION INSTRUCTIONS -


4327 OFFICE MACHINES (INCLUDING SUPPLIES)
4329 ELECTRONIC PRODUCTS
4330 WORD PROCESSORS
4350 INTEGRATED CIRCUITS, RELAYS, CONDENSORS,


CAPACITORS, TRANSISTORS, SOLID-STATE SEMI-
CONDUCTOR DEVICES, PORTABLE ELECTRONIC CALCULATORS


4382 TYPEWRITER RIBBONS
4397 ELECTRIC APPLIANCES, GAS APPLIANCES
4400 ELECTRIC EQUIPMENT (EXCLUDING MACHINERY)
4401 ELECTRIC EQUIPMENT
4402 ELECTRIC EQUIPMENT, ELECTRIC APPLIANCES


EXCLUDING
BUSINESS MACHINERY, OFFICE MACHINERY


4403 ELECTRONIC CONTROL PANELS (FOR RADAR STATIONS,
POWER PLANTS, HEATING/COOLING INSTALLATIONS, SOUND
RECORDING STUDIOS)


4404 ELECTRICAL APPLIANCES
4405 BATTERIES
4409 ELECTRODES
4410 COMMUNICATION DEVICES, SIGNAL DEVICES
4411 RADIOS, TELEVISIONS, RECORD PLAYERS, TAPE


RECORDERS
4412 ELECTRIC EQUIPMENT, ELECTRIC APPLIANCES


EXCLUDING
COMPUTERS, OFFICE MACHINERY


4413 RADIOS, TELEVISIONS, RECORD PLAYERS, TAPE
RECORDERS, LOUDSPEAKERS, AMPLIFIERS - INCLUDING
ACCESSORIES -


4414 LOUD-SPEAKERS, TAPE RECORDERS, RECORD PLAYERS,
RADIOS, AMPLIFIERS - INCLUDING ACCESSORIES -


4415 RADIOS, TAPE RECORDERS, RECORD PLAYERS, AERIALS
4416 AUTOMOBILE RADIOS, DICTATION MACHINES, HEARING


AIDS, RECORDS, RECORDING TAPE, RECORDING WIRE,
RADIOS, TELEVISIONS, SOUND RECORDING SETS,
ELECTRICAPPLIANCES, LIGHTING FIXTURES, ENAMELLED
WIRE, INSULATED WIRE, TELEPHONE APPARATUS,
TELEGRAPH APPARATUS, TELETYPE APPARATUS,
ELECTRONIC TUBES, SEMI-CONDUCTORS


4417 RADIOS, TELEVISIONS, RADIO-TELEVISION SETS,
RADIO-PHONOGRAPH SETS, ELECTRIC HOUSEHOLD
APPLIANCES


4419 TELEPHONE EQUIPMENT, RADIO-TELEPHONE EQUIPMENT -
INCLUDING TESTING EQUIPMENT -


4420 RADIOS, TELEVISIONS, RADIO-TELEVISION SETS,
PHONOGRAPH SETS


4422 PARTS/COMPONENTS FOR THE MANUFACTURE OF
TELECOMMUNICATION EQUIPMENT


4423 CONDENSERS
4425 LOUDSPEAKERS
4426 AUTOMOBILE RADIOS, DICTATION MACHINES, HEARING


AIDS, RECORDS, RECORDING TAPE, RECORDING WIRE,
RADIOS, TELEVISIONS, SOUND RECORDING SETS,
ELECTRICAPPLIANCES, LIGHTING FIXTURES, ENAMELLED
WIRE, INSULATED WIRE, TELEPHONE APPARATUS,
TELEGRAPH APPARATUS, TELETYPE APPARATUS,
ELECTRONIC TUBES, SEMI-CONDUCTORS,
TRANSISTOR/SOLID-STATE SEMI- CONDUCTOR DEVICES,
TELEVISION TUNERS


item
no.


descriptions


4427 ELECTRONIC TUBES, TRANSISTORS, SOLID-STATE SEMI-
CONDUCTOR DEVICES, RADIO PARTS


4428 RELAYS
4429 AMPLIFIERS, SPEAKERS, RHYTHM BOXES, RADIOS
4430 ELECTRIC CONDENSERS, RESISTORS, RHEOSTATS
4431 RESISTORS, RHEOSTATS, ELECTRIC SWITCHES
4433 TUBES, VALVES - FOR RADIOS, TELEVISIONS -
4434 SWITCHES
4435 ELECTRONIC TUBES, TRANSISTORS, SOLID-STATE SEMI-


CONDUCTOR DEVICES
4436 TRANSISTORS, ELECTRIC CONDENSERS
4439 RESISTORS, TRANSISTORS, CAPACITORS, REGULATORS,


TUNERS
4440 RADIOS, ELECTRONIC TUBES, TRANSISTORS, SOLID-


STATE SEMI-CONDUCTOR DEVICES
4442 TELEVISIONS
4443 AUTOMOBILE RADIOS, DICTATION MACHINES, HEARING


AIDS, RECORDS, RECORDING TAPE, RECORDING WIRE,
RADIOS, TELEVISIONS, SOUND RECORDING SETS,
ELECTRICAPPLIANCES, LIGHTING FIXTURES, ENAMELLED
WIRE, INSULATED WIRE, TELEPHONE APPARATUS,
TELEGRAPH APPARATUS, TELETYPE APPARATUS,
ELECTRONIC TUBES, SEMI-CONDUCTORS, DRY CELL
BATTERIES
EXCLUDING
WATCHES WORN BY AN INDIVIDUAL


4444 TRANSISTOR RADIOS
4445 TELEGRAPH APPARATUS, TELEPHONE APPARATUS, TELETYPE


APPARATUS
4446 INTEGRATED CIRCUITS, CONDENSORS, RELAYS,


RESISTORS,TRANSISTORS
4447 ELECTRON GUN WHICH IS COMPONENT OF TELEVISION


RECEIVING TUBE MOUNT
4449 SMOKE DETECTORS
4450 HOUSEHOLD APPLIANCES, HOUSEHOLD UTENSILS -


ELECTRIC -
4451 AUDIO APPARATUS, VIDEO APPARATUS, COMPUTERS - FOR


DOMESTIC USE ONLY
4452 ELECTRO EROSION MACHINERY
4455 IMPLEMENTS FOR MEASURING, CHECKING, ANALYSING,


AUTOMATICALLY CONTROLLING, CONDENSORS, SHUNTS,
SWITCHES, TRANSFORMERS - ELECTRIC -


4457 AUTOMOBILE RADIOS, SPEED CONTROL AMPLIFIERS,
GRAPHIC EQUALIZERS, PREMIUM SOUND BOXES


4458 PARTS FOR RADIOS, PARTS FOR RECORD PLAYERS, PARTS
FOR TELEVISIONS


4459 ELECTRONIC PARTS
4461 ELECTRIC RAZORS, MECHANICAL RAZORS
4465 REFRIGERATORS, FREEZERS, CLOTHES DRIERS, WASHING


MACHINES, STOVES
4467 THERMOSTATS, SELECTOR SWITCHES, SWITCH DOORS
4470 LAMPS, BULBS, TUBES - INCANDESCENT, FLUORESCENT -
4474 FANS, HEATERS - ELECTRIC -
4475 LIGHTING FIXTURES, LIGHTING FITTINGS
4476 ELECTRIC LAMPS, LAMP SHADES, CHANDELIERS
4477 WIRES, CABLES - ELECTRIC -
4483 AIR CONDITIONERS
4490 AUXILIARY UNITS, CABLE-FORMS, CABLE CONNECTIONS,


FORMS, RACKS, RELAYS, SELECTORS, SWITCHBOARDS,
SWITCH SHELVES, TELEPHONE HAND SETS, TELEPHONE
EXCHANGE RACK EQUIPMENT - FOR TELEPHONE EXCHANGE
INSTALLATIONS, TELEPHONE LINES -


4492 ELECTRIC EQUIPMENT (FOR TELETYPE, TELEGRAPH,
TELEPHONE, RADIO-TELEPHONE, TELEVISION OR RADIO
BROADCASTING, RECORDING/EXCLUDING TELEVISION
CAMERAS)


4499 ELECTRIC APPLIANCES, ELECTRIC MACHINERY,
MACHINERY,TOOLS
EXCLUDING
STEAMSHIP MACHINERY PARTS, MOTORSHIP MACHINERY
PARTS


4504 SEMI-CONDUCTORS
4505 PRINTED CIRCUITS
4506 TELEVISION TUNERS
4515 VALVES, ELECTRIC MACHINERY, MECHANICAL MACHINERY -


FOR NUCLEAR, HYDRO-CARBON POWER PLANT EQUIPMENT -
4560 MOTORS, GENERATORS, TRANSFORMERS - ELECTRIC -
4600 ENGINES, TURBINES
4609 INTERNAL COMBUSTION ENGINES, TURBINES
4616 DIESEL ENGINES, PUMPSETS
4700 MACHINERY, TOOLS


EXCLUDING
STEAMSHIP MACHINERY PARTS, MOTORSHIP MACHINERY
PARTS


4701 MACHINERY, ELECTRIC APPARATUS, TOOLS


item
no.


descriptions
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4702 MACHINERY, TOOLS
EXCLUDING
MACHINES FOR AIRCRAFT ARRESTING, CATAPULTING,
RETRIEVING, STEAMSHIP MACHINERY PARTS, MOTORSHIP
MACHINERY PARTS


4703 A: MACHINES FOR PROCESSING METAL, TEXTILES,
PLASTIC, GLASS, WOOD, STONE, LEATHER, HIDES,
FOODS, BEVERAGES, TOBACCOS
B: MACHINES FOR ABRADING, GRINDING, CUTTING
POLISHING, BINDING, DRILLING, MOULDING, PRINTING,
POSTAGE FRANKING, PACKAGING, RIVETING, WELDING,
CLEANING, WASHING, DYEING, DRYING, SPRINKLING
LIQUIDS, HEATING, COOLING, WELL DRILLING,
EXCAVATING, CONVEYING, WEIGHING, PAPER MAKING,
AIRCRAFT ARRESTING, AIRCRAFT CATAPULTING, AIRCRAFT
RETRIEVING
C: BEARINGS, BALL, NEEDLE, PIVOT, RADIAL, ROLLER,
SHAFT, THRUST, CASTINGS, FORGINGS (INCLUDING
ROLLED SHAPES) CENTRIFUGES, COIN OPERATED
MACHINES,COMPRESSORS, CONSTRUCTION MACHINES,
CUTLERY, RAZOR BLADES, GASKETS, METAL HANDTOOLS,
PUMPS, TAPS AND DIES, ANCHORS, BOLTS, NAILS, NUTS,
SCREWS,WIRE, STUDS (MADE OF BRASS, COPPER, IRON,
STEEL, PLASTIC), CASTORS, GLIDES, VALVES, PIPE
FITTINGS, WASHERS, WELDING ELECTRODES/RODS/WIRE,
WELDING PASTE/POWDER, WELDING APPARATUS
EXCLUDING
STEAMSHIP MACHINE PARTS, MOTORSHIP MACHINE PARTS,
WATCHES WORN BY AN INDIVIDUAL


4704 AGRICULTURAL EQUIPMENT
4708 MACHINES (FOR MANUFACTURING BOTTLES, WASHING


BOTTLES)
4711 MACHINE PARTS
4718 MOULDING DEVICES
4720 MACHINERY (FOR CONSTRUCTING, EXCAVATING,


CONVEYING)
4741 PARTS FOR ROAD CONSTRUCTION MACHINERY, PARTS FOR


GENERATORS
4742 MACHINERY (FOR OIL DRILLING, OIL FIELD SERVICING,


DREDGING)
4747 MACHINERY (FOR CONSTRUCTING, EARTH MOVING,


CONVEYING, EXCAVATING, MINING)
4748 DRILLING EQUIPMENT
4750 MINING EQUIPMENT
4753 PIPES, PIPE FITTINGS, SPRINKLER SYSTEMS
4754 FILTERS, PUMPS
4755 PARTS FOR DYE FILTERS
4757 PLASTIC INJECTION MOULDING MACHINERY
4780 TEXTILE MACHINERY, SEWING MACHINERY, SHOE


MACHINERY
4789 SEWING MACHINES (INCLUDING ACCESSORIES, SUPPLIES)
4800 TOOLS
4803 TAPS AND DIES
4811 MACHINE TOOLS
4813 ABRASIVE TOOLS, CUTTING TOOLS
4816 TWIST DRILLS, MASONRY DRILLS, MILLING CUTTERS,


REAMERS, TOOL BITS, HACKSAW BLADES, PUNCHES,
BUILDERS LEVELS, SCREWDRIVERS, HAMMERS, PLIERS,
VICES, SHIFTING SPANNERS, ADJUSTABLE SPANNERS


4819 UNIVERSAL FILLING GUIDES, GREASE GUNS, WOODEN
FILES(HANDLESS), FIXED SAWS (HANDLED)


4902 PIPES, PIPE FITTINGS
4911 BALL BEARINGS, ROLLER BEARINGS
4954 PNEUMATIC EQUIPMENT, HYDRAULIC EQUIPMENT, TOOLS
4955 AUTOMATIC DOOR CLOSERS
4969 PISTONS, PISTON RINGS
5050 ABRASIVES, ABRASIVE PRODUCTS, GRINDING WHEELS
5235 SANITARY ARTICLES (MADE OF POTTERY, PORCELAIN)
5295 POTTERY, CERAMICS
5296 CERAMICS, POTTERY, CHINAWARE, EARTHENWARE,


STONEWARE, CRYSTALWARE, PORCELAIN, GLASSWARE
EXCLUDING
PLASTER OBJECTS, ARTIFICIAL STONES, OPTICAL GOODS


5297 POTTERY, CHINAWARE, EARTHENWARE, PORCELAIN,
CRYSTALWARE (OF WHOLLY IRISH MANUFACTURE)
EXCLUDING
ARTIFICIAL STONES, OPTICAL GOODS


5299 POTTERY, CHINAWARE, EARTHENWARE, STONEWARE,
CRYSTALWARE, PORCELAIN, GLASSWARE
EXCLUDING
ARTIFICIAL STONES, OPTICAL GOODS


5300 GLASS, GLASS PRODUCTS
5351 GLASSWARE (INCLUDING GLASS LAMPSHADES, ASSOCIATED


ELECTRIC FIXTURES, FITTINGS)
5400 MARBLE
5406 FIREPLACES (MARBLE)
5500 MICA, MICA PRODUCTS
5620 OILS (REFINED)


item
no.


descriptions


5700 QUARTZ
5710 AMETHYST, MALACHITE, MICA, SILICA, QUARTZ,


SEMI-PRECIOUS STONES - IN RAW FORM -
5750 QUARTZ MANUFACTURES
5821 HANDICRAFT ENTIRELY OF ONYX
5851 SEMI-PRECIOUS STONES
5858 ARTIFICIAL STONES, GLASS STONES, GLASS PEARLS,


PLASTIC PEARLS - UNSET, UNMOUNTED, UNSTRUNG -
IMITATION JEWELRY (MADE OF GLASS, ARTIFICIAL
STONES, METAL, PLASTIC, WOOD), ORNAMENTAL ARTICLES
(MADE OF PLASTIC)


5900 GRANITE SLABS
5901 GEOLOGICAL SAMPLES (EXCLUDING ORE)
6000 CHEMICALS, PHARMACEUTICALS
6001 CHEMICALS, DRUGS, PHARMACEUTICALS, MEDICINES
6002 CHEMICALS, DYES, FERTILIZERS, INSECTICIDES,


PAINTS,PIGMENTS, VARNISHES, DRUGS,
PHARMACEUTICALS, MEDICINES, COSMETICS, SOAPS,
TOILET PREPARATIONS, TOILET ARTICLES, PERFUMES,
ESSENTIAL OILS - ALONE OR TOGETHER WITH THEIR
BOTTLES, PACKAGING, PRINTED ADVERTISING MATERIAL,
ADVERTISING SETS - GUMS, RESINS, PLASTICS - IN
SHEETS, SLABS, RODS, TUBINGS, POWDER, OTHER
UNFINISHED FORMS -


6003 CHEMICALS, DRUGS, PHARMACEUTICALS, MEDICINES -
EXCLUDING COSMETICS, TOILET PREPARATIONS, TOILET
ARTICLES, PERFUMES -


6004 DYES, FERTILIZERS, INSECTICIDES, PAINTS, PIGMENTS,
VARNISHES, DRUGS, PHARMACEUTICALS, MEDICINES,
COSMETICS, SOAPS, TOILET PREPARATIONS, PERFUMES,
ESSENTIAL OILS, GUMS, RESINS, PLASTIC - IN SHEETS,
SLABS, RODS, TUBINGS, POWDER, OTHER UNFINISHED
FORMS -


6005 CHEMICALS, DYES, FERTILIZERS, INSECTICIDES,
PAINTS,VARNISHES, ESSENTIAL OILS, GUMS, RESINS,
PLASTICS - IN SHEETS, SLABS, RODS,TUBING, POWDER,
LIQUIDS, GRANULES -


6006 FOLLOWING PRODUCTS INCLUDING BRAND NAMES, PRODUCTS
OF ICI, ITS SUBSIDIARIES AND ASSOCIATE COMPANIES:
ATROMID, TENORIM, NOVADEX, HIBITANE, INDERAL,
BEXFILM, MELINEX, PROPAFILM, VICTREX, NOVAMURA,
VYMURA, SAFFIL, TOPANOL, ANALINE COLOUR, DYES
INTERMEDIATE, FLUON AND CATALYST


6007 SURGICAL GAUZE, BANDAGES, COTTON WOOL, SANITARY
TOWELS


6008 CHEMICALS, DRUGS, PHARMACEUTICALS, MEDICINES,
SURGICAL GAUZE, BANDAGES, PAINTS, VARNISHES


6009 CHEMICALS, CHEMICAL PRODUCTS, DRUGS, COSMETICS,
PHARMACEUTICALS, ESSENTIAL OILS, RESINS, RUBBER -
INCLUDING PLASTIC ARTICLES, TOILET ARTICLES


6010 CHEMICAL REAGENTS
6030 POLYPROPYLENE FILM (METALISED), POLYPROPYLENE


GRANULES
6050 ESSENTIAL OILS, PERFUMES, TOILET PREPARATIONS,


SOAP, TOILET WATER
6099 VACCINES
6100 BIOLOGICALS
6103 VITAMINS, ANTIBIOTICS
6107 HAEMODERIVATIVES, BLOODPLASMA
6109 HUMAN BLOOD
6110 PLASTIC SURGICAL EQUIPMENT, HUMAN PLASMA
6200 CHEMICALS
6202 MOSQUITO COILS
6208 XANTHOPHYLL CONCENTRATE
6211 DATURA EXTRACT
6212 DRY COCHINEALS
6223 DRY ICE
6224 INDUSTRIAL CHEMICALS, TESTING EQUIPMENT (MADE OF


GLASS)
6226 PRINTING INK
6227 PYRETHRUM EXTRACT
6234 ETHAMBUTOL POWDER
6240 INSECTICIDE
6251 VETERINARY MEDICINAL DIETARY ADDITIVE
6271 QUININE (ALKALOID)
6425 GINSENG ROOT
6435 OPIUM
6495 DRUGS, MEDICINES, PHARMACEUTICALS, INSECTICIDES,


AIR FRESHENERS (IN AEROSOL SPRAY CANS/EXCLUDING
PERFUMES)


6500 PHARMACEUTICALS
6501 MEDICINES, PHARMACEUTICALS
6502 VETERINARY PHARMACEUTICALS
6505 EMPTY GELATINE CAPSULES FOR MEDICINES
6511 BISMUTH, CADMIUM
6600 COSMETICS, SOAPS, TOILET PREPARATIONS
6601 COSMETICS, TOILET PREPARATIONS, TOILET ARTICLES,


PERFUMES


item
no.


descriptions
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6605 TOILET ARTICLES, TOILET WATER, PERFUMES, COSMETICS
- ALONE OR TOGETHER WITH THEIR BOTTLES, PACKAGING,
PRINTED ADVERTISING MATERIAL, ADVERTISING SETS -


6630 PERFUMES
6631 PERFUME, TOILET WATER
6750 PAINTS, PIGMENTS, VARNISHES
6751 PRINTING INK, PRINTING LACQUERS, RUBBER STAMPS,


INK PADS
6801 FIBREGLASS, FIBREGLASS REINFORCING MATERIAL
6805 ARTIFICIAL GUMS, ARTIFICIAL RESINS, PLASTIC


MANUFACTURES (IN SHEETS, SLABS, RODS, TUBES, OTHER
UNFINISHED FORMS)


6806 NATURAL RESINS
6810 PLASTIC ARTICLES
6812 INSULATING TUBINGS
6817 PLASTIC DOILIES
6824 PLASTIC KITCHENWARE, TABLEWARE, DECORATIVE WARE,


TOYS
6827 PLASTIC ARTICLES (FOR HOUSEHOLD USE)
6847 CELLOPHANE, POLYETHYLENE BAGS, ROLLS (FOR


WRAPPING)
6855 PLASTIC CONTAINERS
6857 PLASTIC ARTICLES (USED IN ANIMAL HUSBANDRY)
6900 DETERGENTS, SOAPS, SOAP FLAKES, SOAP POWDER, OTHER


CLEANING MATERIALS
6901 POLISHES, PASTES, POWDERS, PREPARATIONS - USED FOR


POLISHING, PRESERVING LEATHER, WOOD, METAL, GLASS,
OTHER MATERIALS -


6902 CLEANSING, POLISHING PRODUCTS
7001 PAPER (IN SHEETS, ROLLS/EXCLUDING PRINTED MATTER,


PHOTOGRAPHIC PAPER)
7003 PAPER, CARDBOARD - IN SHEETS, ROLLS/EXCLUDING


PRINTED MATTER, PHOTOGRAPHIC PAPER - CARDBOARD
BOXES (EMPTY)


7011 PRINTED MATTER, PAPER - INCLUDING PHOTOGRAPHIC,
SENSITIZED PAPER -
EXCLUDING
NEWSPAPERS


7021 PAPER PACKAGING MATERIAL
7025 CIGARETTE PAPERS, FILTERS, TIPS, PACKAGING


MATERIAL
7026 SECURITY PAPER
7031 SURFACE COATED PAPER (IN ROLLS, SHEETS)
7032 CABLE INSULATION PAPER TAPE
7039 ADHESIVE TAPE, ADHESIVE TAPE DISPENSERS
7046 PHOTOGRAPHIC SENSITIZED PAPER
7067 CARDS, CHECKS, TICKETS, TICKET ROLLS, LABELS (MADE


OF PAPER, METAL, PLASTIC)
7090 STATIONERY
7100 PRINTED MATTER
7101 NEWSPAPERS, MAGAZINES, PERIODICALS, BOOKS, PRINTED


MATTER
EXCLUDING
POSTAGE STAMPS, LEGAL BANKNOTES, SECURITIES,
SHARES, SHARE COUPONS, UNCANCELLED REVENUE STAMPS,
PRESS PHOTOGRAPHS


7102 NEWSPAPERS, MAGAZINES, PERIODICALS, PRINTED MATTER
EXCLUDING
POSTAGE STAMPS, LEGAL BANKNOTES, SECURITIES,
SHARES, SHARE COUPONS, UNCANCELLED REVENUE STAMPS


7104 MAGAZINES, PERIODICALS - PUBLISHED ONCE WEEKLY OR
AT LONGER INTERVALS -


7105 BOOKS, CATALOGUES, PAMPHLETS
7106 MAGAZINES, PERIODICALS - PUBLISHED ONCE WEEKLY OR


AT LONGER INTERVALS - BOOKS
EXCLUDING
PHOTOGRAPHS


7107 NEWSPAPERS (DAILY)
7108 ADMINISTRATIVE REPORTS
7109 NEWSPAPERS
7110 NEWSPAPERS, MAGAZINES, PERIODICALS
7111 FOOTBALL POOL COUPONS
7112 NEWSPAPERS, MAGAZINES, PERIODICALS, BOOKS
7113 MAGAZINES, PERIODICALS, NEWSPAPERS - PUBLISHED


ONCEWEEKLY OR AT LONGER INTERVALS -
7115 BOOKS, MAGAZINES, CATALOGUES
7117 MAGAZINES, PERIODICALS


EXCLUDING
NEWSPAPERS


7118 NEWSPAPERS, MAGAZINES, PERIODICALS, BOOKS,
CATALOGUES.
BRAILLE TYPE EQUIPMENT AND TALKING BOOKS FOR THE
BLIND.


7119 BOOKS
7120 NEWSPAPERS AND MAGAZINES
7122 PRINTED MATTER (EXCLUDING NEWSPAPERS)
7123 RELIGIOUS BOOKS


item
no.


descriptions


7126 MAGAZINES, PERIODICALS - PUBLISHED ONCE WEEKLY OR
AT LONGER INTERVALS -, ADVERTISING POSTERS, CREDIT
CARD BLANKS, ENVELOPES, TABLE DECORATIONS (MADE OF
PAPER), PICTURE REPRODUCTIONS, PHONOGRAPH RECORD
COVERS, ANNUAL REPORTS, BLUEPRINTS, WHITE PRINTS,
BOOKLETS, PAMPHLETS, CATALOGUES, INSTRUCTION
MANUALS, MAPS, PROSPECTUS, PROMOTIONAL COUPONS
EXCLUDING
NEWSPAPERS, PHOTOGRAPHS, POSTAGE STAMPS, LEGAL
BANKNOTES, SECURITIES, SHARES, SHARE COUPONS,
UNCANCELLED REVENUE STAMPS, DIPLOMATIC POUCHES


7127 BOOKS, POSTCARDS, GREETING CARDS, CALENDARS,
CREDIT CARD BLANKS, PAPER ENVELOPES, PAPER BAGS,
TABLE DECORATIONS (MADE OF PAPER), ADVERTISING
POSTERS, PICTURE REPRODUCTIONS, PHONOGRAPH RECORD
COVERS, ANNUAL REPORTS, BLUEPRINTS, WHITE PRINTS,
BOOKLETS, PAMPHLETS, CATALOGUES, CANCELLED REVENUE
STAMPS, INSTRUCTION MANUALS, MAPS, PROSPECTUS,
PROMOTIONAL COUPONS
EXCLUDING
NEWSPAPERS, PHOTOGRAPHS, POSTAGE STAMPS, LEGAL
BANKNOTES, SECURITIES, SHARES, SHARE COUPONS,
UNCANCELLED REVENUE STAMPS, DIPLOMATIC POUCHES


7128 MAGAZINES, PERIODICALS - PUBLISHED WEEKLY OR AT
LONGER INTERVALS -, BOOKS, POSTCARDS, GREETING
CARDS, CALENDARS, ANNUAL REPORTS, BLUEPRINTS,
WHITE PRINTS, BOOKLETS, PAMPHLETS, CATALOGUES,
INSTRUCTION MANUALS, MAPS, PROSPECTUS
EXCLUDING
NEWSPAPERS, PHOTOGRAPHS, POSTAGE STAMPS, LEGAL
BANKNOTES, SECURITIES, SHARES, SHARE COUPONS,
UNCANCELLED REVENUE STAMPS, DIPLOMATIC POUCHES


7129 NEWSPAPERS, MAGAZINES, PERIODICALS, BOOKS, PRINTED
MATTER, PHOTOGRAPHS


7159 TEXTBOOKS, INSTRUMENTS, VISUAL TEACHING AIDS - FOR
USE IN EDUCATIONAL INSTITUTIONS -


7163 RECORD COVERS
7178 LABELS, CARDBOARD CARTONS (UNASSEMBLED), OFFICE


STATIONERY, PROMOTIONAL MATERIAL
7179 SELF-ADHESIVE LABELS
7181 LABELS, ADHESIVE TAPE, DISPENSERS, CARDBOARD


CARTONS (UNASSEMBLED)
7381 WILLOW ARTICLES (WOVEN)
7382 BASKETWARE
7400 RUBBER, RUBBER PRODUCTS
7415 ROLLS, SHEETS, SLABS, UNFINISHED FORMS - MADE OF


RUBBER -
7420 RUBBER GOODS
7425 RUBBER BELTS, RUBBER BELTING
7437 RUBBER BOOTS
7448 RUBBER SEALS
7481 RUBBER TYRES, RUBBER TUBES
7483 SEALING RINGS (MADE OF ARTIFICIAL RUBBER)
7500 STRAW PRODUCTS, GRASS PRODUCTS
7600 WOOD, WOOD PRODUCTS
7601 PLYWOOD, VENEERWOOD
7608 WOOD PARQUET FLOORING
7620 WOOD MANUFACTURES
7625 FURNITURE, FURNITURE COMPONENTS, ARTIFACTS, CURIOS


- MADE OF WOOD -
7627 WOODEN FURNITURE (EXCLUDING OBJECTS OF ART)
7628 FURNITURE (EXCLUDING OBJECTS OF ART)
7629 WOODEN FURNITURE (NOT ASSEMBLED/EXCLUDING OBJECTS


OF ART)
7630 WOODEN CABINETS (FOR RADIOS, TELEVISIONS,


PHONOGRAPHS, SEWING MACHINES)
8001 SCIENTIFIC INSTRUMENTS, PRECISION INSTRUMENTS


EXCLUDING
WATCHES, CLOCKS


8002 SCIENTIFIC INSTRUMENTS, PRECISION INSTRUMENTS,
DENTAL INSTRUMENTS, SURGICAL INSTRUMENTS, WATCHES,
CLOCKS


8003 INSTRUMENTS FOR DENTISTRY, SURGERY, MEASURING,
CALIBRATING, TESTING, DRAWING, ANALYSING SCALES,
MICROSCOPES, TELESCOPES, BINOCULARS, SPECTACLES,
SUNGLASSES, LENSES, PHOTOGRAPHIC EQUIPMENT
(INCLUDING SUPPLIES), PROJECTION EQUIPMENT,
WATCHES, CLOCKS
EXCLUDING
NEWSREEL FILM, MOTION PICTURE FILM (35 MM, LARGER
DIMENSIONS) - EXPOSED -, PHOTOGRAPHS


8100 DENTAL EQUIPMENT, SURGICAL EQUIPMENT, MEDICAL
EQUIPMENT


8103 SURGICAL BEDS
8105 DENTAL INSTRUMENTS, SURGICAL INSTRUMENTS, MEDICAL


INSTRUMENTS - INCLUDING APPARATUS, SUPPLIES -
8112 INJECTION INSTRUMENTS
8114 HYPODERMIC NEEDLES


item
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8167 PLASTIC ARTICLES, RUBBER ARTICLES - FOR HOSPITAL
USE -


8181 ARTIFICIAL TEETH, RAW MATERIALS (FOR ARTIFICIAL
TEETH), MANUFACTURED FELDSPAR


8183 PROSTHESES
8200 MUSICAL INSTRUMENTS, PHONOGRAPHS, PHONOGRAPH


RECORDS, CASSETTE TAPES
8206 MUSICAL INSTRUMENTS, MUSIC BOXES, PHONOGRAPHS,


PHONOGRAPH RECORDS, RECORDING TAPE
EXCLUDING
ANY COMBINATION WITH WATCHES, CLOCKS


8211 MUSICAL INSTRUMENTS, PHONOGRAPH RECORDS, TAPE
RECORDINGS, SHEET MUSIC - INCLUDING ACCESSORIES -


8277 RECORDS, RECORDING TAPE, RECORDING WIRE
8280 PHONOGRAPH RECORDS, RECORDING TAPE
8281 RECORDING TAPES, CASSETTES, PHONOGRAPH RECORDS,


FILMS
8282 PHONOGRAPH RECORDS
8284 VIDEO CASSETTES
8285 CASSETTE TAPES
8303 CONTACT LENSES
8340 LENSES, PRISMS
8370 LENSES, FRAMES, SUNGLASSES
8371 SPECTACLE FRAMES
8372 SPECTACLES, SUNGLASSES - INCLUDING ACCESSORIES -
8380 SUNGLASSES, GOGGLES
8382 SUNGLASSES, GOGGLES - INCLUDING SPECTACLE CASES


WHEN SHIPPED WITH THE MAIN ARTICLE -
8391 OPTICAL GOODS, PHOTOGRAPHIC EQUIPMENT, PROJECTION


EQUIPMENT - INCLUDING SUPPLIES, ACCESSORIES -
EXCLUDING
NEWSREEL, 35MM MOTION PICTURE FILM - EXPOSED -


8392 OPTICAL GOODS, PHOTOGRAPHIC EQUIPMENT, PROJECTION
EQUIPMENT - INCLUDING SUPPLIES -
EXCLUDING
NEWSREEL FILM, MOTION PICTURE FILM (35MM, LARGER
DIMENSIONS) - EXPOSED -, PHOTOGRAPHS


8393 OPTICAL GOODS, PHOTOGRAPHIC EQUIPMENT, PROJECTION
EQUIPMENT - INCLUDING SUPPLIES - FILMS
EXCLUDING
NEWSREEL FILM, MOTION PICTURE FILM (35MM, LARGER
DIMENSIONS) - EXPOSED -


8395 PROJECTION EQUIPMENT (INCLUDING SUPPLIES,
ACCESSORIES)
EXCLUDING
NEWSREEL, 35MM MOTION PICTURE FILM - EXPOSED -


8396 SPECTACLES, BINOCULARS, MICROSCOPES, TELESCOPES,
PHOTOGRAPHIC INSTRUCTIONS, PROJECTION
INSTRUCTIONS,PHOTOGRAPHIC PAPER, DEVELOPING FLUIDS
EXCLUDING
NEWSREEL, 35MM MOTION PICTURE FILM - EXPOSED -


8398 OPTICAL GOODS, PHOTOGRAPHIC EQUIPMENT, PROJECTION
EQUIPMENT - INCLUDING SUPPLIES -, PUBLICITY
ARTICLES, DISPLAY ADVERTISING - FOR MOTION PICTURE
FILMS -


8400 PHOTOGRAPHIC INSTRUMENTS, PROJECTION INSTRUMENTS -
INCLUDING APPARATUS, SUPPLIES, ACCESSORIES -


8401 OPTICAL GOODS, PHOTOGRAPHIC INSTRUMENTS,
PROJECTIONINSTRUMENTS - INCLUDING APPARATUS,
SUPPLIES, ACCESSORIES -


8405 PHOTOGRAPHIC EQUIPMENT (INCLUDING ACCESSORIES)
8420 FILMS
8423 FILMS (UNEXPOSED), SENSITIVE PAPER
8424 ENTERTAINMENT ITEMS
8425 MOTION PICTURE FILMS
8426 MOTION PICTURE FILM (INCLUDING ADVERTISING


MATERIAL)
8430 PHOTOGRAPHIC FILMS, PHOTOGRAPHIC PAPER -


SENSITIZED, UNEXPOSED/INCLUDING PHOTOGRAPHIC
CHEMICALS, UNSENSITIZED FILM BASE -


8434 UNEXPOSED FILMS, UNRECORDED TAPES
8440 LENSES
8549 INSTRUMENTS FOR DENTISTRY, SURGERY, MEASURING,


CALIBRATING, TESTING, DRAWING, ANALYSING SCALES,
PULSE TRANSMITTING DEVICES, MICROSCOPES,
TELESCOPES, BINOCULARS, SPECTACLES, SUNGLASSES,
LENSES, PHOTOGRAPHIC EQUIPMENT (INCLUDING
SUPPLIES), PROJECTION EQUIPMENT, WATCHES, CLOCKS
EXCLUDING
NEWSREEL FILM, MOTION PICTURE FILM (35MM, LARGER
DIMENSIONS) - EXPOSED -


item
no.


descriptions


8550 INSTRUMENTS/APPLIANCES FOR DENTISTRY, SURGERY,
MEASURING, CALIBRATING, TESTING, DRAWING, DENTAL
BASE PLATES, FILLING MATERIALS, IMPRESSION
MATERIALS, ELECTRONIC INSTRUMENTS/ EQUIPMENT (FOR
SCIENTIFIC, LABORATORY, INDUSTRIAL USE, RADIO
BROADCASTING, TELEVISION BROADCASTING), ELECTRO
MAGNETS, ELECTRONIC VACUUM SYSTEMS, FREQUENCY
STANDARDS/COUNTERS, LINEAR ACCELERATORS,
OSCILLOSCOPES, SIGNAL GENERATORS, SPECTROMETERS,
VOLTIMETER/OSCILLATORS, LABORATORY RECORDERS, TAPE
RECORDERS (OTHER THAN FOR REPRODUCING SOUND),
SIGNAL PROCESSING INSTRUMENTS, PULSE TRANSMITTING
DEVICES, ANALYSING SCALES, MICROSCOPES,
TELESCOPES,BINOCULARS, SPECTACLES, LENSES,
PHOTOGRAPHIC EQUIPMENT (INCLUDING SUPPLIES),
PROJECTION EQUIPMENT - INCLUDING FILM, PRINTED
ADVERTISING POSTERS, PHOTOGRAPHS WHEN SHIPPED WITH
THE MAIN ARTICLE -, GUIDED MISSILE PARTS,
KLYSTRON, MAGNETRON, ELECTRIC SWITCHING TUBES,
ELECTRIC TRAVELLING WAVETUBES, TELEVISION CAMERA
TUBES, TELEVISION PICTURE TUBES, THYRATRON,
WATCHES, CLOCKS
EXCLUDING
NEWSREEL FILMS


8551 AUTOMATIC CONTROLS (FOR MEASURING/REGULATING FLOW
TEMPERATURE, LEVEL, HUMIDITY, TIMED INTERVALS)


8553 ELECTRO MEDICAL APPARATUS, OPERATING TABLES,
DIATHERMIC MACHINES, DENTAL INSTRUMENTS, SURGICAL
INSTRUMENTS


8575 MEDICAL EQUIPMENT (INCLUDING SUPPLIES)
8600 SCIENTIFIC INSTRUMENTS, LABORATORY INSTRUMENTS -


INCLUDING APPARATUS, SUPPLIES -
8601 SCIENTIFIC INSTRUMENTS, LABORATORY INSTRUMENTS -


INCLUDING APPARATUS -
8603 ELECTRONIC MEDICAL EQUIPMENT
8610 ANALYTICAL MEASURING INSTRUMENTS (FOR MEDICAL,


SCIENTIFIC PURPOSES)
8909 INSTRUMENTS (FOR REGULATING, MEASURING, TESTING)
8911 WATCHES, CLOCKS
8913 WRIST WATCHES (WITH BANDS OR BRACELETS)
8925 WATCHES
9001 IMITATION JEWELRY, PERSONAL ORNAMENTS, ARTIFICIAL


STONES, GLASS STONES, BEADS
EXCLUDING
ORIGINAL WORKS OF ART, ANTIQUES, WATCHES, CLOCKS,
ARTICLES WHICH CONTAIN ONE OR MORE OF THE ARTICLES
LISTED IN RESOLUTION 594


9006 IMITATION JEWELRY, NOVELTIES, ORNAMENTS
EXCLUDING
WATCHES, CLOCKS, ARTICLES WHICH CONTAIN ONE OR
MORE OF THE ARTICLES LISTED IN RESOLUTION 012.


9050 EMPTY CONTAINERS
9051 EMPTY BEER KEGS
9052 EMPTY AMMONIA CYLINDERS
9072 EMPTY BOXES (MADE OF CARDBOARD, NON-PRECIOUS


METAL/FOR PACKAGING OF JEWELRY, WATCHES, CLOCKS)
9078 EMPTY METAL CANS
9090 HUMAN HAIR
9091 HUMAN REMAINS, UNCREMATED.
9092 HUMAN EYES, TISSUES AND DEHYDRATED CORNEAS
9102 GIFT PARCELS (CONTAINING FOOD, CLOTHING)
9104 GIFT PARCELS (CONTAINING FOOD, CLOTHING, SHOES,


MEDICINES, COSMETICS, TOILET ARTICLES)
9105 GIFT SHIPMENTS (CONTAINING FOOD, MEDICAL SUPPLIES)
9106 FOODSTUFFS, BEVERAGES (FOR CONSUMPTION OR USE IN A


HOUSEHOLD, NOT FOR RESALE)
9200 ATHLETIC EQUIPMENT, SPORTING GOODS
9202 TOYS, GAMES, ATHLETIC GOODS, SPORTING GOODS
9204 WOODEN TOYS
9205 TOYS, GAMES, ATHLETIC GOODS, SPORTING GOODS


EXCLUDING
WEARING APPAREL


9206 TOYS, GAMES, ATHLETIC GOODS, SPORTING GOODS -
INCLUDING SPORTING GUNS, HUNTING GUNS -
EXCLUDING
WATCHES, CLOCKS, WEARING APPAREL, OUTBOARD MOTORS


9207 TOYS, GAMES - INCLUDING PACKAGING MATERIAL WHEN
SHIPPED WITH THE MAIN ARTICLE -


9208 SADDLES, RIDING EQUIPMENT
9213 BASEBALLS
9215 SCALE MODELS (SHIPS)
9229 SKATEBOARDS (INCLUDING HELMETS, PROTECTIVE PADS)
9241 FISHING EQUIPMENT (INCLUDING ACCESSORIES)
9274 SKIS, SKIPOLES, SKI BINDINGS
9300 FIREARMS, AMMUNITION
9311 AMMUNITION FOR SPORTING GUNS
9400 OFFICE SUPPLIES (EXCLUDING MACHINERY)
9470 PENS, PENCILS


item
no.


descriptions
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9471 PENS, PENCILS (INCLUDING STANDS, HOLDERS, CASES)
9473 PENS, PENCILS (INCLUDING DISPLAY MATERIAL)
9500 PAINTINGS, ETCHINGS, ENGRAVINGS
9503 HANDICRAFT PRODUCTS (MADE OF TEXTILES, METAL,


WOOD, CORK, STRAW, WICKER, LEATHER, CLAY, CERAMIC,
STONE, GLASS EXCLUDING GARMENTS, CARPETS, SPORTING
GOODS, SURGICAL INSTRUMENTS, DIAMONDS, PRECIOUS
STONES)


9505 SOUVENIRS (INCLUDING LEATHER GOODS, SILVERWARE,
WOOD MANUFACTURES, COPPER MANUFACTURES, BONE
ARTICLES, HORN ARTICLES/EXCLUDING IVORY ARTICLES)


9506 CURIOS (CARVED/WOODEN), BONE ARTICLES, HORN
ARTICLES


9508 SOUVENIRS (INCLUDING LEATHER GOODS, MANUFACTURES
MADE OF WOOD, COPPER, IVORY, BONE ARTICLES, HORN
ARTICLES)


9509 HANDICRAFTS (MADE OF BRASS, COPPER, IRON, WOOD,
CLAY, HANDLOOM TEXTILES)


9511 CURIOS (CARVED/WOODEN), BONE ARTICLES, HORN
ARTICLES
EXCLUDING
IVORY ARTICLES


9512 HANDICRAFTS (MADE OF BRASS, COPPER, IRON, WOOD,
STONE, BAMBOO, WICKER, PAPER, PAPER MACHE,
LEATHER,CLAY, LAC, HANDLOOM TEXTILES)
EXCLUDING
WEARING APPAREL, DIAMONDS, PRECIOUS STONES


9513 HANDICRAFT PRODUCTS (MADE OF TEXTILES, METAL,
WOOD,CORK, STRAW, WICKER, LEATHER, CLAY, CERAMIC,
STONE,GLASS EXCLUDING DIAMONDS, PRECIOUS STONES


9515 HANDICRAFTS (MADE OF BRASS, COPPER, IRON, WOOD,
BAMBOO, WICKER, PAPER, PAPER MACHE, LEATHER, CLAY,
LAC, HANDLOOM TEXTILES, FEATHERS/EXCLUDING WEARING
APPAREL)


9516 HANDICRAFT PRODUCTS (MADE OF TEXTILES, METAL,
WOOD,STRAW, LEATHER, CLAY, WICKER, ONYX,
MOTHER-OF- PEARL, GLASS)


9517 HANDICRAFT PRODUCTS (MADE OF METAL, WOOD, STRAW,
LEATHER, EARTH, ONYX, MOTHER-OF-PEARL, GLASS)


9520 HANDICRAFTS (MADE OF SISAL FIBRE, BANANA FIBRE,
BAMBOO, LEATHER, PAPER, STONE, CLAY)


9522 HANDICRAFT PRODUCTS (MADE OF TEXTILES, METAL,
WOOD,CORK, STRAW, WICKER, LEATHER, CLAY, CERAMIC,
STONE,GLASS ARTICLES/EXCLUDING WEARING APPAREL)


9524 HANDICRAFTS (MADE OF METAL, WOOD, CORK, STRAW,
BAMBOO, WICKER, CLAY, CERAMIC, STONE, GLASS, HORN,
BONE, IVORY, PAPER, PAPER MACHE, LAC, ONYX),
INCENSE, IMITATION JEWELRY
EXCLUDING
TEXTILES, TEXTILE ARTICLES, WEARING APPAREL,
LEATHER, LEATHER ARTICLES, CARPETS, RUGS, DURRIES,
MUSICAL INSTRUMENTS, DIAMONDS, PRECIOUS STONES


9525 HANDICRAFTS (MADE OF METAL, WOOD, CORK, STRAW,
BAMBOO, WICKER, CLAY, CERAMIC, STONE, GLASS, HORN,
BONE, PAPER, PAPER MACHE, LAC), INCENSE, IMITATION
JEWELRY
EXCLUDING
CARPETS, RUGS, DURRIES, MUSICAL INSTRUMENTS,
DIAMONDS, PRECIOUS STONES


9526 BUTTONS, BUCKLES
9527 HANDICRAFTS
9529 FASTENERS, ZIPPERS, BUCKLES, HANDLES, HANDBAG


FRAMES
9533 CAKE DECORATIONS (MADE OF SUGAR, PLASTIC)
9540 BRUSHES
9552 HANDBAGS
9553 PURSES, HANDBAGS, WALLETS, BRIEF-CASES, SCHOOL


BAGSBASKETS - MADE OF LEATHER, CLOTH, PLASTIC -
9557 HANDBAGS, PURSES, WALLETS - INCLUDING ACCESSORIES/


OTHER THAN LEATHER -
9558 SUITCASES, OVERNIGHT BAGS, BRIEFCASES, ATTACHE


CASES, HANDBAGS, PURSES, WALLETS
9560 RELIGIOUS ARTICLES (EXCLUDING PRINTED MATTER)


PICTURES, VESTMENTS
9576 ADVERTISING ARTICLES, DISPLAY EQUIPMENT - NOT FOR


RESALE -
9601 TOBACCO, CIGARS, CIGARETTES
9602 TOBACCO, CIGARS, CIGARETTES, PIPES, HUMIDORS,


CIGAR HOLDERS, CIGARETTE HOLDERS, LIGHTERS,
ASHTRAYS, TOBACCO POUCHES, PIPE CLEANERS, CIGAR
CASES, CIGARETTE CASES, PIPE CASES, PIPE RACKS,
PIPE REAMERS, CIGAR FILTERS, CIRAGETTE FILTERS,
PIPE FILTERS


9613 INDIAN BEEDIES
9615 PIPES (SMOKING)
9623 CONVENTION AND EXHIBITION ITEMS - INCLUDING


SUPPLIES, ACCESSORIES
9625 LIGHTERS


item
no.


descriptions


9660 FEEDERS, WATERERS, EGG TRAYS, EGG GRADERS, CHICKEN
CRATES, PARTS FOR LAYING BATTERIES, FATTENING
BATTERIES, BROODING BATTERIES - DISASSEMBLED, FOR
POULTRY FARMS -


9702 FLORAL STOCK, NURSERY STOCK, BULBS, SEEDS, PLANTS,
FLOWERS


9703 YARN, THREAD, FIBRES, TEXTILES, WEARING APPAREL,
LEATHER, LEATHER MANUFACTURES


9704 SURFACE VEHICLES (INCLUDING ACCESSORIES), MACHINES
EXCLUDING
STEAMSHIP MACHINERY PARTS, MOTORSHIP MACHINE PARTS


9705 DATA PROCESSING EQUIPMENT, OFFICE MACHINERY, -
INCLUDING ACCESSORIES, SUPPLIES -


9706 ELECTRIC EQUIPMENT, ELECTRIC APPLIANCES, TAPES,
CASSETTES, PHONOGRAPH RECORDS, WIRE


9707 TOOLS (INCLUDING RAZOR BLADES), CUTLERY
9708 OPTICAL GOODS, PHOTOGRAPHIC INSTRUMENTS,


PROJECTIONINSTRUMENTS - INCLUDING APPARATUS,
SUPPLIES, ACCESSORIES -


9709 CHEMICALS, CHEMICAL PRODUCTS, DRUGS, COSMETICS,
PHARMACEUTICALS, ESSENTIAL OILS, RESINS, RUBBER -
INCLUDING PLASTIC ARTICLES, TOILET ARTICLES


9710 PRINTED MATTER, PAPER - INCLUDING PHOTOGRAPHIC,
SENSITIZED PAPER -


9711 SCIENTIFIC INSTRUMENTS, PRECISION INSTRUMENTS,
LABORATORY EQUIPMENT (INCLUDING SUPPLIES),
WATCHES,CLOCKS


9712 TOYS, GAMES, SPORTING GOODS
9713 MUSICAL INSTRUMENTS
9714 CERAMICS, POTTERY, CHINAWARE, EARTHENWARE,


STONEWARE, CRYSTALWARE, PORCELAIN, GLASSWARE
9715 SURFACE VEHICLES (INCLUDING ACCESSORIES),


MACHINERY, TOOLS, CUTLERY
9716 PERSONAL EFFECTS, HOUSEHOLD GOODS - NOT FOR RESALE
9717 AIRCRAFT ENGINES, AIRCRAFT PARTS


EXCLUDING
FUSELAGES, WINGS, AIRCRAFT TAIL ASSEMBLIES,
STABILIZERS, STABILATORS


9718 HANDICRAFT PRODUCTS (MADE OF TEXTILES, METAL,
WOOD,CORK, STRAW, WICKER, LEATHER, CLAY, CERAMIC,
STONE,GLASS, EARTHENWARE, POTTERY), CRYSTALWARE
ARTICLES, IMITATION JEWELRY, NOVELTIES, ORNAMENTS
EXCLUDING
DIAMONDS, PRECIOUS STONES


9719 INSTRUMENTS, EQUIPMENT - DESIGNED FOR SCIENTIFIC
SURGICAL LABORATORY, INDUSTRIAL RADIO OR
TELEVISIONBROADCASTING USE -, OPTICAL INSTRUMENTS,
SPECTACLES, PHOTOGRAPHIC EQUIPMENT (INCLUDING
SUPPLIES), PROJECTION EQUIPMENT
EXCLUDING
WATCHES, CLOCKS, NEWSREEL FILMS


9720 FISH (INEDIBLE), CORAL, WEED, FISH FOOD
9721 PAPER, PAPER PRODUCTS
9722 METALS, MINERALS - EXCLUDING GOLD, SILVER,


PLATINUM, PLATINUM ALLOYS -
9723 PLASTIC ARTICLES, WOOD, WOOD PRODUCTS
9724 AIRCRAFT PARTS (INCLUDING ACCESSORIES)
9725 SURFACE VEHICLES (INCLUDING ACCESSORIES),


MACHINERY, TOOLS, CUTLERY
EXCLUDING
STEAMSHIP MACHINERY PARTS, MOTORSHIP MACHINE PARTS


9726 DATA PROCESSING EQUIPMENT, OFFICE MACHINERY -
INCLUDING ACCESSORIES, SUPPLIES-, ELECTRIC
EQUIPMENT, ELECTRIC APPLIANCES, TAPES, CASSETTES,
PHONOGRAPH RECORDS, WIRE


9727 OPTICAL EQUIPMENT, PHOTOGRAPHIC EQUIPMENT -
INCLUDING ACCESSORIES, SUPPLIES -, SCIENTIFIC
INSTRUMENTS, PRECISION INSTRUMENTS, LABORATORY
EQUIPMENT (INCLUDING SUPPLIES), WATCHES, CLOCKS


9728 PRINTED MATTER, PAPER - INCLUDING PHOTOGRAPHIC,
SENSITIZED PAPER -
EXCLUDING
NEWSPAPERS


9730 DOGS, CATS
9732 FOODSTUFFS, SPICES, BEVERAGES, TEXTILES, WEARING


APPAREL, MACHINERY TOOLS, CUTLERY, ELECTRIC
EQUIPMENT, CHEMICALS, DRUGS, PHARMACEUTICALS,
MEDICINES, COSMETICS, TOILET ARTICLES, PLASTIC,
PRINTED MATTER, PAPER, PRECISION INSTRUMENTS,
OPTICAL GOODS - INCLUDING ACCESSORIES, SUPPLIES -


9733 TEXTILES, WEARING APPAREL, MACHINERY, TOOLS,
CUTLERY, ELECTRIC EQUIPMENT, SURFACE VEHICLES,
CHEMICALS, DRUGS, PHARMACEUTICALS, COSMETICS,
MEDICINES, TOILET ARTICLES, PLASTIC - INCLUDING
ACCESSORIES, SUPPLIES -


item
no.


descriptions
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9734 YARN, THREAD, FIBRES, TEXTILES, WEARING APPAREL,
LEATHER, LEATHER MANUFACTURES
EXCLUDING
FURS, HIDES, PELTS, SKINS


9735 FOODSTUFFS, SPICES, BEVERAGES, TOBACCO, TOBACCO
PRODUCTS, HATCHING EGGS, FURS, HIDES, PELTS,
SKINS, LEATHER, LEATHER MANUFACTURES, FLOWERS,
PLANTS, SEEDS, BULBS, TUBERS, ESSENTIAL OILS, WOOD
MANUFACTURES, TEXTILES, WEARING APPAREL, ORES,
MINERALS, NON-FERROUS METALS, ARTICLES OF
NON-FERROUS METALS, AIRCRAFT PARTS, SURFACE
VEHICLES, OFFICE MACHINERY, ELECTRIC EQUIPMENT,
ELECTRIC APPLIANCES, ELECTRONIC EQUIPMENT,
RECORDS, TAPES, CASSETTES, MACHINERY, TOOLS,
CUTLERY, MINING EQUIPMENT, BUILDING EQUIPMENT,
CONSTRUCTION EQUIPMENT, CONSTRUCTION MATERIAL,
ABRASIVES, ABRASIVE PRODUCTS, CHEMICALS, DRUGS,
PHARMACEUTICALS, BIOLOGICALS, COSMETICS, TOILET
ARTICLES, RESINS, GUMS, PLASTIC PRODUCTS, RUBBER
GOODS, PAINTS, PIGMENT, VARNISHES, PAPER, PRINTED
MATTER (INCLUDING PERIODICALS),
STATIONERY,PRECISION INSTRUMENTS, OPTICAL GOODS,
GLASSWARE, EARTHENWARE, STONEWARE, PORCELAIN,
CHINAWARE, TOYS,GAMES, SPORTING GOODS,
HANDICRAFTS, SMOKERS REQUISITES


9736 CHEMICALS, CHEMICAL PRODUCTS, DRUGS, COSMETICS,
PHARMACEUTICALS, ESSENTIAL OILS, RESINS, RUBBER
EXCLUDING
PLASTIC ARTICLES, TOILET ARTICLES


9737 PRINTED MATTER
9738 PRINTED MATTER (EXCLUDING NEWSPAPERS)
9741 PIGS
9742 IMITATION JEWELRY, FANCY NOVELTIES, PERSONAL


ORNAMENTS
EXCLUDING
CLOTH, WEARING APPAREL, TEXTILE ARTICLES, WATCHES,
CLOCKS, ARTICLES WHICH CONTAIN ONE OR MORE OF THE
ARTICLES LISTED IN RESOLUTION 594


9743 CONSTRUCTION EQUIPMENT, BUILDING MATERIAL
9744 STATIONERY/OFFICE SUPPLIES
9750 ABRASIVES, ADHESIVE ARTICLES, ADVERTISING MATERIAL


(FOR STORE OR WINDOW), AIRCRAFT PARTS, ASBESTOS
PRODUCTS, ATHLETIC GOODS, AUTOMOBILE PARTS, BAMBOO
ARTICLES, BLINDS, BOATS, BRUSHES, BUCKLES,
BUTTONS, CABLE, CELLULOSE, CHINAWARE, CHEMICALS,
COSMETICS, COSTUME JEWELRY, DECORATIONS DRAWNWORK,
DRUGS, DYESTUFFS, EARTHENWARE, ELECTRIC
APPLIANCES, EMBROIDERIES, ENGRAVINGS, ETCHINGS,
EYELETS, EYELET HOOKS, FABRICS, FERTILIZERS, FLOOR
COVERINGS, FORKS, FURNITURE, GLASS, GLASSWARE,
GUMS (ARTIFICIAL), GYPSUM, HANDBAGS, HARDWARE,
HIDES, HOUSEHOLD GOODS, HUNTING GUNS, INK,
INSTRUMENTS (FOR DENTISTRY, DRAFTING, ENGINEERING,
MEASURING, MEDICINE, MUSIC, OPTICS, PHOTOGRAPHY,
PROJECTION, SCIENCE, SURGERY, SURVEYING),
INSULATING MATERIALS, LACE, LEATHER, LEATHER
GOODS, MACHINES, MATCHES, MEDICINES, METAL
(EXCLUDING GOLD, SILVER, PLATINUM METAL), BARS,
CASTINGS, EXTRUSIONS, FORGINGS, RODS, WIRE,
SHEETS, METERS, NEEDLEWORK, OFFICE SUPPLIES, OILS
(ANIMAL, VEGETABLE), ORNAMENTS, PAINTINGS, PAINTS,
PAPER, PARAPHERNALIA,AMUSEMENTS, EXHIBITION, LODGE
SHOW, THEATRE SHOW, PETROLEUM PRODUCTS,
PHARMACEUTICALS, PHONOGRAPHS, PIGMENTS, PLASTIC
(BARS, FILM, POWDER, ROOL SHEET, TUBES), PLASTIC
ARTICLES, PORCELAINWARE, POTTERY, PRINTED MATTER,
PURSES, RATTAN ARTICLES (WOVEN), RECORD BLANKS,
RECORDING TAPES, REED ARTICLES (WOVEN), RESINS
(ARTIFICIAL), RUBBER PRODUCTS, SAFETY EQUIPMENT,
SEA SHELLS, SEALS, OIL, SKINS, SLIDE FASTENERS,
SMOKERS ACCESSORIES, SNAP FASTENERS, SOAP,
STATIONERY, STONES (SEMI-PRECIOUS, ARTIFICIAL,
IMITATION), TAPERECORDING, TEXTILES, TEXTILE
ARTICLES, THREAD, TILES, TOBACCO PRODUCTS, TOILET
PREPARATIONS, TOYS,VARNISH, WALLETS, WATCH
BRACELETS, WAXES, WEARING APPAREL (NOT ON RACKS,
HANGERS), WIGS, WILLOW ARTICLES (WOVEN), WIRE,
WOOD, YARN


item
no.


descriptions


9751 HAIR, HAIR PRODUCTS, TOUPEES, WIGS, SWITCHES,
FALSE EYELASHES, RADIOS, TELEVISIONS, PHONOGRAPHS,
ELECTRIC APPLIANCES (AIR-CONDITIONERS,BLANKETS,
BLENDERS, COFFEE POTS, TEA POTS, HOT-WATER POTS,
PERCOLATORS, GRINDERS, SHARPENERS, CLOCKS, MIXERS,
ROASTERS, IRONS, IRONING MACHINES, SEWING
MACHINES, GARBAGE DISPOSAL UNITS, REFRIGERATORS,
RANGES, DISHWASHER UNITS, OVENS, TOASTERS, DRYERS,
POTS, FRYING PANS, GRIDDLES, WAFFLE IRONS, CLEANER
FANS, HEATERS), RADIO SETS, TELEVISION SETS,
PHONOGRAPH SETS, RECORDERS, COOLERS, LAMPS,
LIGHTING FIXTURES, CHAIRS, TRANSMITTING SETS,
RECEIVING SETS, MACHINES, MOTORS, MACHINERY,
ELECTRIC APPARATUS, GENERATING SETS, ELECTRIC
MOTORS, ELECTROMAGNETS, ELECTRON ACCELERATORS,
CONDENSERS, TOOLS, PLASTIC HOUSEHOLD ARTICLES
(BAGS, BRACKETS, CASES, CANS, CAPS, CLAMPS, CLIPS,
COASTERS, COMBS, CUTLERY, BOTTLES, TUBES, COVERS,
CURTAINS, DRAPERIES, FRAMES, FLOOR COVERINGS,
GASKETS, HANDLES, HANGERS, HOOKS, HOSE, MATS,
MOULDS, MOULDING, NETS, SCREEN CLOTH, SHADES,
SHEETS, STRAPS, STRAPPING), UPHOLSTERY, FURNITURE
HOME SIDING, TOYS, GAME SETS, ATHLETIC GOODS,
HANDBAGS, PURSES, WALLETS - OTHER THAN LEATHER -,
YARN, THREAD, FIBRES, CLOTH (EXCLUSIVELY IN BALES,
BOLTS, PIECES, NOT FURTHER PROCESSED OR
MANUFACTURED), WEARING APPAREL, TEXTILE
MANUFACTURES


9752 TEXTILES FIBRES AND MANUFACTURES. METALS AND
MANUFACTURES. MACHINERY VEHICLES AND ELECTRICAL
EQUIPMENT. NON-METALLIC MINERALS AND MANUFACTURES.
CHEMICALS AND RELATED PRODUCTS. PAPER REED RUBBER
AND WOOD MANUFACTURES. SCIENTIFIC PROFESSIONAL AND
PRECISION INSTRUMENTS APPARATUS AND SUPPLIES
EXCLUDING
HAZARDOUS MATERIALS AND PERISHABLE PRODUCTS.


9796 ABRASIVES, ADHESIVES, ADHESIVE ARTICLES,
ADVERTISING MATERIAL AIRCRAFT, AMMUNITION, SMALL
ARMS, ASBESTOS PRODUCTS, ATHLETIC, GOODS BAMBOO
ARTICLES, BEVERAGES, BIOLOGICALS, BLINDS, BOATS,
BRUSHES, BUCKLES, BUTTONS, CABLE, CELLULOSE,
CHEMICALS, CHINAWARE, CONTAINERS (EMPTY), COSMETICS
COSTUME JEWELRY, CUT FLOWERS, DECORATIONS,WERS,
DRAWNWORK, DRUGS, DYESTUFFS, EARTHENWARE, EGGS
(HATCHING), ELECTRICAL APPLIANCES, EMBROIDERIES,
ENGRAVINGS, ETCHINGS, EYELETS, EYELET HOOKS,
FABRICS, FERTILIZERS, FILM (PHOTOGRAPHIC OR X-RAY),
FIREARMS, FLOOR COVERINGS, FLORAL STOCK, FOODSTUFFS
(EXCLUDING LIVE ANIMALS), FORKS FURNITURE
(IN CRATES,BOXES), FURS, GASES (COMPRESSED/IN STEEL
CYLINDERS, GLASS, GLASSWARE, GRAMAPHONE RECORDS
GUMS (ARTIFICIAL), GYPSUM, HAIR, HANDBAGS,
HARDWARE, HIDES, INK, INSTRUMENTS (FOR DENTAL,
DRAFTING, ENGINEERING, MEASURING, MEDICAL,
MUSICAL, OPTICAL, PHOTOGRAPHIC, PROJECTION,
SCIENTIFIC, SURGICAL, SURVEYING PURPOSES),
INSULATING MATERIALS, LACE, LEATHER, LEATHER
GOODS, MACHINES, MATCHES, MEDICINES, METAL (IN
BARS, CASTINGS, EXTRUSIONS, FORGINGS, RODS, WIRE,
SHEETS (EXCLUDING GOLD, SILVER, PLATINUM), METERS,
MICA, NEEDLEWORK, NURSERY STOCK, OFFICE SUPPLIES,
OILS (ANIMAL, VEGETABLE), ORES, ORNAMENTS,
PAINTINGS, PAINTS, PAPER, PARACHUTES, PARAPHERNALIA
AMUSEMENTS, EXHIBITION, LODGE SHOW, THEATRE SHOW,
PELTS, PERFUMES, PETROLEUM PRODUCTS
PHARMACEUTICALS, PIGMENTS, PLASTIC (IN BARS, FILM,
POWDER, ROLL, SHEET, TUBES), PLASTIC ARTICLES,
PORCELAINWARE, POTTERY, PRINTED MATTER, PURSES,
RATTAN ARTICLES (WOVEN), RECORDING TAPES, RECORD
PLAYERS, REED ARTICLES (WOVEN), RESINS
(ARTIFICIAL), RUBBER PRODUCTS, SAFETY EQUIPEMENT,
SEA FLORA, SEA SHELLS, SEALS, OIL, SKINS, SLIDE
FASTENERS, SMOKERS ACCESSORIES, SNAP FASTENERS,
SOAP, SPICES, STATIONERY, STONES (SEMI-PRECIOUS,
ARTIFICIAL, IMITATION), TEXTILES, TEXTILE
ARTICLES, THREAD, TILES, TOBACCO PRODUCTS, TOILET
PREPARATIONS, TOYS, VARNISH, OILS (VEGETABLE),
WALLETS, WATCH BRACELETS, WAXES, WEARING APPAREL
(NOT ON RACKS OR HANGERS), WILLOW ARTICLES
(WOVEN), WIRE, WOOD, YARN, YEAST (BREWER’S)


item
no.


descriptions
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2.4. GENERAL LIST OF DESCRIPTIONS

9797 ABRASIVES, ADHESIVES, ADHESIVE ARTICLES,
ADVERTISING MATERIAL, AIRCRAFT, AMMUNITION, SMALL
ARMS, OILS (ANIMAL), ASBESTOS PRODUCTS, ATHLETIC
GOODS, AUTOMOBILES, BAMBOO ARTICLES, BEVERAGES,
BIOLOGICALS, BLINDS, BOATS, BRUSHES, BUCKLES,
BUTTONS, CABLE, CELLULOSE, CHEMICALS, CHINAWARE,
CONTAINERS (EMPTY), COSMETICS, COSTUME JEWELRY,
CUT FLOWERS, DECORATIONS, DRAWNWORK, DRUGS,
DYESTUFFS, EARTHENWARE, EGGS (HATCHING),
ELECTRICAL APPLIANCES, EMBROIDERIES, ENGRAVINGS,
ETCHINGS, EYELETS, EYELET HOOKS, FABRICS,
FERTILIZERS, FILM (PHOTOGRAPHIC OR X-RAY),
FIREARMS, FLOOR COVERINGS, FLORAL STOCK,
FOODSTUFFS (EXCLUDING LIVE ANIMALS), FORKS,
FURNITURE (IN CRATES, BOXES), FURS, GASES
(COMPRESSED/IN STEEL CYLINDERS), GLASS, GLASSWARE,
GRAMAPHONE RECORDS, GUMS (ARTIFICIAL), GYPSUM,
HAIR, HANDBAGS, HARDWARE, HIDES, INK, INSTRUMENTS
(FOR DENTAL, DRAFTING, ENGINEERING, MEASURING,
MEDICAL, MUSICAL, OPTICAL, PHOTOGRAPHIC,
PROJECTION, SCIENTIFIC, SURGICAL, SURVEYING
PURPOSES), INSULATING MATERIALS, LACE, LEATHER,
LEATHER GOODS, MACHINES, MATCHES, MEDICINES, METAL
(IN BARS, CASTINGS, EXTRUSIONS, FORGINGS, RODS,
WIRE, SHEETS/EXCLUDING GOLD, SILVER, PLATINUM),
METERS, MICA, NEEDLEWORK, NURSERY STOCK, OFFICE
SUPPLIES, OILS (ANIMAL, VEGETABLE), ORES,
ORNAMENTS, PAINTINGS, PAINTS, PAPER, PARACHUTES,
PARAPHERNALIA, AMUSEMENTS, EXHIBITION, LODGE SHOW,
THEATRE SHOW, PELTS, PERFUMES, PETROLEUM PRODUCTS,
PHARMACEUTICALS, PIGMENTS, PLASTIC (IN BARS, FILM,
POWDER, ROLL, SHEET, TUBES), PLASTIC ARTICLES,
PORCELAINWARE, POTTERY, PRINTED MATTER, PURSES,
RATTAN ARTICLES (WOVEN), RECORDING TAPES,
REED ARTICLES, WOVEN, RESINS (ARTIFICIAL),
RUBBER PRODUCTS, SAFETY EQUIPEMENT,
SEA FLORA, SEA SHELLS, SEALS, OIL, SKINS, SLIDE
FASTENERS, SMOKERS ACCESSORIES, SNAP FASTENERS,
SOAP, SPICES, STATIONERY, STONES (SEMI-PRECIOUS,
ARTIFICIAL, IMITATION), SURFACE VEHICLES
(SELF-PROPELLED, BOXED OR CRATED), TEXTILES,
TEXTILE ARTICLES, THREAD, TILES, TOBACCO PRODUCTS,
TOILET PREPARATIONS, TOYS, VARNISH, OILS
(VEGETABLE), WALLETS, WATCH BRACELETS, WAXES,
WEARING APPAREL (NOT ON RACKS OR HANGERS), WILLOW
ARTICLES (WOVEN), WIRE, WOOD, YARN, YEAST
(BREWER’S)


item
no.


descriptions


9798 ABRASIVES, ADHESIVES, ADHESIVE ARTICLES,
ADVERTISING MATERIAL, AIRCRAFT PARTS, OILS
(ANIMAL), ASBESTOS PRODUCTS, ATHLETIC GOODS,
AUTOMOBILES, BAMBOO ARTICLES, BEVERAGES, BLINDS,
BOATS, BRUSHES, BUCKLES, BUTTONS, CABLE,
CELLULOSE, CHEMICALS, CHINAWARE, COSMETICS,
COSTUME JEWELRY, CUT FLOWERS, DECORATIONS,
DRAWNWORK, DRUGS, DYESTUFFS, EARTHENWARE, EGGS
(HATCHING), ELECTRICAL APPLIANCES, EMBROIDERIES,
ENGRAVINGS, ETCHINGS, EYELETS, EYELET HOOKS,
FABRICS, FERTILIZERS, FLOOR COVERINGS, FLORAL
STOCK, FOODSTUFFS (EXCLUDING LIVE ANIMALS), FORKS,
FURNITURE (IN CRATES, BOXES), GLASS, GLASSWARE,
GRAMAPHONE RECORDS, GUMS (ARTIFICIAL), GYPSUM,
HANDBAGS, HARDWARE, HIDES, HOUSEHOLD GOODS,
HUNTING GUNS, INK, INSTRUMENTS (FOR DENTAL,
DRAFTING, ENGINEERING, MEASURING, MEDICAL,
MUSICAL, OPTICAL, PHOTOGRAPHIC, PROJECTION,
SCIENTIFIC, SURGICAL, SURVEYING PURPOSES),
INSULATING MATERIALS, LACE, LEATHER, LEATHER
GOODS, MACHINES, MATCHES, MEDICINES, METAL (IN
BARS, CASTINGS, EXTRUSIONS, FORGINGS, RODS, WIRE,
SHEETS/EXCLUDING GOLD, SILVER, PLATINUM), METERS,
NEEDLEWORK, NURSERY STOCK, OFFICE SUPPLIES, OILS
(ANIMAL, VEGETABLE), ORNAMENTS, PAINTINGS, PAINTS,
PAPER, PARAPHERNALIA, AMUSEMENTS, EXHIBITION,
LODGE SHOW, THEATRE SHOW, PETROLEUM PRODUCTS,
PHARMACEUTICALS, PIGMENTS, PLASTIC (IN BARS, FILM,
POWDER, ROLL, SHEET, TUBES), PLASTIC ARTICLES,
PORCELAINWARE, POTTERY, PRINTED MATTER, PURSES,
RATTAN ARTICLES (WOVEN), RECORDING TAPES, RECORD
PLAYERS, REED ARTICLES (WOVEN), RESINS
(ARTIFICIAL), RUBBER PRODUCTS, SAFETY EQUIPMENT,
SEA FLORA, SEA SHELLS, SEALS, OIL, SKINS, SLIDE
FASTENERS, SMOKERS ACCESSORIES, SNAP FASTENERS,
SOAP, SPICES, STATIONERY, STONES (SEMI-PRECIOUS,
ARTIFICIAL, IMITATION), TEXTILES, TEXTILE
ARTICLES, THREAD, TILES, TOBACCO PRODUCTS, TOILET
PREPARATIONS, TOYS, VARNISH, OILS (VEGETABLE),
WALLETS, WATCH BRACELETS, WAXES, WEARING APPAREL
(NOT ON RACKS OR HANGERS), WIGS, WILLOW ARTICLES
(WOVEN), WOOD, YARN, YEAST (BREWER’S)


item
no.


descriptions
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2.4. GENERAL LIST OF DESCRIPTIONS

9799 ABRASIVES, ADHESIVES, ADHESIVE ARTICLES,
ADVERTISING MATTER, AIRCRAFT (MODELS), AIRCRAFT
PARTS, AMMUNITION, SMALL ARMS, ASBESTOS PRODUCTS,
ATHLETIC GOODS, AUTOMOBILE PARTS, BIOLOGICALS,
BOATS, BRUSHES, CABLE, CANDY, CELLULOSE ACETATE,
CHINAWARE, EARTHENWARE, PORCELAINWARE - HAVING A
DECLARED VALUE NOT OVER 50 CENTS A POUND -,
CHEMICALS, CIGARS, CIGARETTES, CLAY POTTERY,
CLOCKS, CLOTH, CLOTHING, CONFECTIONERS’ SUGAR,
CONFECTIONARY, CAKES, COOKIES, ICE CREAM, SYRUP,
CONTAINERS (EMPTY), COSMETICS, COSTUME JEWELRY
(NOT VALUABLE CARGO), CUT FLOWERS, CUTLERY, DAIRY
PRODUCTS, DECORATIONS, ORNAMENTS, INSTRUMENTS (FOR
DENTAL, SURGICAL, MEDICAL PURPOSES), DRAWNWORK,
NEEDLEWORK, EMBROIDERIES, LACE, DRUGS, DYESTUFFS,
EGGS (HATCHING), ELECTRIC APPLIANCES, ELECTRIC
MACHINES, FASTENERS, FERTILIZERS, FILM
(PHOTOGRAPHIC, X-RAY), FIREARMS, FLOOR COVERINGS,
FLORISTS STOCK, FOOD (EXCLUDING LIVE ANIMALS),
FOODSTUFFS, SPICES, BEVERAGES, FOOTWEAR, FRUITS,
BERRIES - FRESH, FROZEN, CANNED -, FURNITURE (IN
CRATES OR BOXES), FURS, HIDES, PELTS, SKINS, GASES
(COMPRESSED/IN STEEL CYLINDERS), GLASS, GLASSWARE,
GRAMAPHONE RECORDS, GUAGES, GUMS, RESINS -
ARTIFICIAL -, GYPSUM, HAIR, HANDBAGS, HARDWARE,
HEATING EQUIPMENT, INK, INSULATING MATERIALS,
LEATHER, LEATHER GOODS, MACHINES, MATCHES,
MEDICINES, METAL (IN BARS, CASTINGS, EXTRUSIONS,
FORGINGS, RODS, WIRE, SHEETS/EXCLUDING GOLD,
SILVER, PLATINUM), METERS, MICA, MUSICAL
INSTRUMENTS, NURSERY STOCK, OFFICE SUPPLIES, OILS
(ANIMAL, VEGETABLE), OPTICAL INSTRUMENTS, ORES,
PAINTING, ETCHINGS, ENGRAVINGS - HAVING A DECLARED
VALUE NOT OVER 50 CENTS PER POUND -, PAINTS,
PIGMENTS, VARNISHES, THINNERS, PAPER, PARACHUTES,
PARAPHERNALIA, AMUSEMENTS, EXHIBITION, LODGE SHOW,
THEATRE SHOW, PENCILS, PENS, PERFUMES, PETROLEUM
PRODUCTS, PHARMACEUTICALS, PHOTOGRAPHIC
INSTRUMENTS, PROJECTION INSTRUMENTS, PLASTICS (IN
BARS, FILM, POWDER, ROLL, SHEET, TUBES), PLASTIC
ARTICLES, PRECISION INSTRUMENTS, PRINTED MATTER,
PRINTING EQUIPMENT, PURSES, RECORDING TAPE, RUBBER
PRODUCTS, SAFETY EQUIPMENT, SCIENTIFIC
INSTRUMENTS, SEA FLORA, SEA SHELLS, SEALS,
RETAINERS (FOR OIL, GREASE, FLUID), SMOKER’S
ACCESSORIES, SOAP, STATIONERY, STONES
(SEMI-PRECIOUS, ARITIFICIAL, IMITATION/HAVING A
DECLARED VALUE NOT OVER 50 CENTS PER POUND),
SURFACE VEHICLES (BOXED, CRATED), SURVEYING
EQUIPMENT, TEXTILE ARTICLES, TILES, TOBACCO,
TOILET PREPARATIONS, TOYS, VEGETABLES (FRESH,
EDIBLE, CANNED, COLDPACK, FROZEN), VENETIAN
BLINDS, WALLETS, WATCHES (NOT VALUABLE CARGO),
WATCH BRACELETS (NOT VALUABLE CARGO), WAXES,
WEARING APPAREL (NOT ON RACKS OR HANGERS), WIRE,
WOOD, WOVEN ARTICLES (MADE OF BAMBOO, RATTAN,
REED, WILLOW), YARN, THREAD, YEAST (BREWER’S)


9910 FURNITURE
9911 FURNITURE (EXCLUDING PAINTINGS, ENGRAVINGS,


OBJECTS OF ART)
9930 NUCLEAR REACTOR PARTS (INCLUDING HEAT EXCHANGERS,


CONTROL RODS, INSTRUMENTATION PUMPS, VALVES,
REMOTE HANDLING GEAR), FUEL, FUEL RAW MATERIALS,
INTERMEDIATE FUEL PRODUCTS


9935 NUCLEAR REACTOR FUEL CONTAINERS, FUEL RAW MATERIAL
CONTAINERS - EMPTY -


9940 GOVERNMENT POST EXCHANGE MATERIAL
9942 GOVERNMENT OWNED STORES (INCLUDING SUPPLIES)
9945 DIPLOMATIC CARGO, DIPLOMATIC MAIL
9947 DIPLOMATIC POUCHES
9960 SHIPMENTS OF ICI, ITS SUBSIDIARIES AND ASSOCIATE


COMPANIES
9971 HOSPITAL SUPPLIES (CLOTHING, DRESSINGS, MEDICINES,


PHARMACEUTICALS, MEDICAL TOOLS, LABORATORY
EQUIPMENT)


9972 OIL RESEARCH AND DRILLING EQUIPMENT, SUPPLIES AND
ACCESSORIES


9973 BUILDING MATERIAL, BUILDING TOOLS, FIXTURES,
FITTINGS


9974 EXPEDITION MATERIAL
9981 GOODS CONSIGNED TO AMBASSADORS, LEGATIONS, CONSULS


OR OTHER OFFICIAL HEADS OF MISSIONS OR AGENCIES OF
FOREIGN GOVERNMENTS


9984 HOUSEHOLD FURNITURE, KITCHEN EQUIPMENT - USED -
EXCLUDING
PERSONAL EFFECTS


9986 UNACCOMPANIED BAGGAGE, PERSONAL EFFECTS (NOT FOR
RESALE)


item
no.


descriptions


9989 PLANTS, FLOWERS, BULBS, SEEDS, FLORAL STOCKS,
NURSERY STOCKS, DISPLAY MATERIALS - FOR EXPO USE
ONLY, NOT FOR RESALE


9991 BUILDING MATERIAL, DISPLAY MATERIAL - FOR
EXHIBITIONS OR TRADE FAIRS -


9993 A: HOUSEHOLD GOODS (USED/NOT FOR RESALE)
B: WEARING APPAREL, COSMETICS, TOILET ARTICLES,
ARTICLES WORN BY AN INDIVIDUAL - USED, NOT FOR
RESALE/WHEN IN MIXED SHIPMENTS WITH THE
COMMODITIES NAMED IN A: ABOVE -


9994 HOUSEHOLD GOODS, PERSONAL EFFECTS - OF AN
INDIVIDUAL OR A FAMILY MAKING A CHANGE OF
RESIDENCE -
A: HOUSEHOLD GOODS (USED/NOT FOR RESALE)
B: WEARING APPAREL, COSMETICS, TOILET ARTICLES,
ARTICLES WORN BY AN INDIVIDUAL - USED, NOT FOR
RESALE/WHEN IN MIXED SHIPMENTS WITH THE COMMODITY
NAMED IN A: ABOVE -


9995 WEARING APPAREL, COSMETICS, TOILET ARTICLES,
ARTICLES USED BY AN INDIVIDUAL - NOT FOR RESALE -


9996 HOUSEHOLD GOODS AND PERSONAL EFFECTS, USED
9998 HOUSEHOLD GOODS, PERSONAL EFFECTS - OF AN


INDIVIDUAL OR FAMILY/NOT FOR RESALE


item
no.


descriptions
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9999 ABRASIVES, NAMELY GRINDING WHEELS AND
POLISHING DISCS; ADHESIVES AND ADHESIVE ARTICLES,
NAMELY GLUE, PASTE, GUMMED OR ADHESIVE TAPE;
ADVERTISING MATTER, STORE OR WINDOW; AIRCRAFT,
MODELS AND PARTS THEREOF; AIRCRAFT PARTS;
AMMUNITION, SMALL ARMS; APPAREL, WEARING, NOT ON
RACKS OR HANGERS; ASBESTOS PRODUCTS, NAMELY CLOTH,
PAPER, PIPE, TUBING, ROPE, SHEETS, PADS, WASHERS,
WICKS; ATHLETIC GOODS; AUTOMOBILE PARTS, N.E.S;
BIOLOGICALS, NAMELY WHOLE BLOOD PLASMA, SERUMS,
VACCINES; BOATS AND PARTS THEREOF; BOOKS; BRUSHES;
CABLE; CANDY; CELLULOSE ACETATE; CHINAWARE,
EARTHENWARE OR PORCELAINWARE, HAVING A DECLARE
VALUE NOT OVER 50 CENTS A POUND; CHEMICALS, N.E.S.;
CIGARS; CIGARETTES; CLAY POTTERY; CLOCKS; CLOTH;
CLOTHING, N.E.S.; CONFECTIONERS’ SUGAR;
CONFECTIONARY, NAMELY CAKES, COOKIES, ICE CREAM,
SYRUP, N.E.S.; CONTAINERS, EMPTY, NAMELY BOTTLES,
BOXES, CANS, TUBES; COSMETICS; COSTUME JUWELRY; CUT
FLOWERS; CUTLERY, NAMELY FORKS; DAIRY PRODUCTS;
DECORATIONS OR ORNAMENTS, CHRISTMAS OR HOLIDAY;
DENTAL, SURGICAL OR MEDICAL INSTRUMENTS AND PARTS
THEREOF; DRAWNWORK, NEEDLEWORK, EMBROIDERIES OR
LACE; DRUGS; DYESTUFFS; EGGS, HATCHING; ELECTRICAL
APPLIANCES; ELECTRICAL MACHINES, NAMELY MACHINES
OPERATED BY ELECTRICAL MOTORS AND SUCH MOTORS ARE
AN INTEGRAL PART THEREOF, ALSO PARTS OF ELECTRICAL
MACHINES; ELECTRONIC MACINES, NAMELY MACHINES
DEPENDENT UPON ELECTRONIC TUBES FOR THEIR OPERATION
AND SUCH TUBES ARE AN INTEGRAL PART THEREOF, ALSO
PARTS OF ELECTRONIC MACHINES; FASTENERS, NAMELY
BUCKLES, BUTTONS, SLIDE, SNAP, EYELET OR EYELET
HOOK; FERTILIZERS; FILM, PHOTOGRAPHIC OR X-RAY;
FIREARMS; FLOOR COVERINGS, NAMELY CARPETS, CARPET
PADDING, LINEOLEUM, MATS, RUGS, TILES; FLORISTS
STOCK, NAMELY BULBS, TUBERS, GROWING PLANTS AND
ROOTED CUTTINGS; FOOD, FOODSTUFFS, SPICES OR
BEVERAGES, N.E.S., EXCLUDING LIVE ANIMALS; FOOTWEAR
FRUITS OR BERRIES, FRESH, FROZEN OR CANNED, N.E.S.;
FURNITURE, IN CRATES OR BOXES; FURS, HIDES, PELTS
OR SKINS; GASES, COMPRESSED, IN STEEL CYLINDERS,
NAMELY HELIUM, HYDROGEN, OXYGEN, CARBON DIOXIDE,
NITROGEN, NEON, PROPANE; GLASS OR GLASSWARE;GAUGES;
GUMS OR RESINS, SYNTHETIC; GYPSUM; HAIR; HANDBAGS;
HARDWARE, N.E.S.; HEATING EQUIPMENT, NAMELY BOILERS
FURNACES, HEATERS, RADIATORS, STOVES OR PARTS
THEREOF; INK; INSULATING MATERIALS, NAMELY GLASS
WOOL, ROCK WOOL, SLAG WOOL OR VERMICULITE;
LEATHER; LEATHER GOODS, NAMELY ANIMAL COLLARS, BAGS
BELTS AND BELTING, BOOKBINDING AND BOOKBINDING
COVERS, BOOKCOVERS AND HOLDERS, BUFFING STICKS,
CASES,FLANGE PACKINGS, GASKETS, HANDLES, HARNESSES,
LACINGS, LEASHES AND MUZZLES, VALISES (EMPTY),PADS,
PICTURE FRAMES, POCKETBOOKS AND PURSES, SADDLES,
STRAPS AND STRAPPING, TAG HOLDERS, TOOL AND WEAPON
HOLSTERS, WALLETS AND BILLFOLDS, WASHERS, WELTING,
WHIPS; MACHINES OR MACHINE PARTS, N.E.S.,MAGAZINES;
MATCHES; MEDICINES; METALS (EXCLUDING GOLD, SILVER
AND PLATINUM) IN THE FOLLOWING FORMS: BARS,
CASTINGS, FORGINGS, RODS AND SHEETS; METERS; MICA;
MUSICAL INSTRUMENTS, NURSERY STOCK, NAMELY
TREES, SHRUBS OR VINES GROWN IN THE FIELD,
EXCLUDING GROWING PLANTS AND ROOTED CUTTINGS;
OFFICE SUPPLIES, NAMELY MIMEOGRAPH STENCILS,
LITHOGRAPHIC MASTERS, PAPER CLIPS, STAPLES, STENCIL
CORRECTION FLUID; OILS, ANIMAL OR VEGETABLE;
OPTICAL INSTRUMENTS; ORES; PAINTINGS, ETCHINGS OR
ENGRAVINGS HAVING A DECLARED VALUE NOT OVER 50
CENTS PER POUND; PAINTS, PIGMENTS, VARNISHES OR
THINNERS; PAPER; PARACHUTES; PARAPHERNALIA,
AMUSEMENT, EXHIBITION, LODGE, SHOW OR THEATER;
PENCILS; PENS OR PARTS THEREOF, PERFUMES,
PERIODICALS; PETROLEUM PRODUCTS, NAMELY GREASE,
JELLY, OIL, SOLVENT, WAX; PHARMACEUTICALS;
PHOTOGRAPHIC OR PROJECTION INSTRUMENTS; PIPES OR
SMOKERS ACCESSORIES, NAMELY ASHTRAYS, CIGAR AND
CIGARETTE HOLDERS, FILTERS, LIGHTERS WITHOUT FUEL,
CASES, BOXES AND HUMIDORS, PIPE RACKS, PIPES OR
PARTS THEREOF, PIPE CLEANERS OR REAMERS, TOBACCO
POUCHES OR MOISTENERS OR LINERS; PLASTICS IN THE
FOLLOWING FORMS: BARS, FILM, POWDER, ROLL, SHEET,
TUBES; PLASTIC ARTICALS, N.E.S., NAMELY BAGS,
BRACKETS, CASES, CASTINGS, CANS, CAPS, CLAMPS,
CLIPS, CASTERS, COASTERS, COMBS, CUTLERY,
CONTAINERS, COVERS, CURTAINS, DRAPERIES, FRAMES,
FLOOR COVERINGS, GASKETS, HANDLES, HANGERS, HOOKS,
HOSE, LEGS, MATS, MOULDS, MOULDING, SCREEN CLOTH,
SHADES, SHEETS, STRAPS AND STRAPPING, TABLE


item
no.


descriptions


9999 COVERINGS, TARPAULIN, UPHOLSTERY; PRECISION
INSTRUMENTS, NAMELY DENTAL, MEDICAL, SURGICAL,
ENGINEERING, SURVEYING, DRAFTING; PRINTED MATTER,
EXCLUDING BOOKS, MAGAZINES, PERIODICALS, AND
ADVERTISING MATTER; PRINTING EQUIPMENT, NAMELY
BASES, DRYING RACKS, FORM RACKS, LEADS OR SLUGS,
LETTER BOARDS, PLATES OR SHELLS, PRESS BOARDS,
PRINTERS’ MATS, PRINTERS’ RULES, TYPE, METAL,
PLASTIC, RUBBER OR WOODEN; PURSES, N.E.S.;
RECORD BLANKS, PHONOGRAPH; RECORDS, PHONOGRAPH,
N.E.S.; RUBBER PRODUCTS, N.E.S., NAMELY BAGS, BELTS
BATH PLUGS, BOTTLE STOPPERS, HOSE AND TUBING, MATS,
NURSING BOTTLE NIPPLES, PLUGS, PNEUMATIC TIRES,
INNER TUBES AND PATCHES, RUBBER AND RUBBERIZED
PIECE GOODS, FABRICS AND SHEETING, RUBBER GLOVES,
RUBBER HEELS AND SOLES, SPONGE OR FOAM RUBBER,
WASHERS, WATER BOTTLES; SAFETY EQUIPMENT, NAMELY
CLIMBER GUARDS, EAR DRUM PROTECTORS, EAR GUARDS,
EYE SHIELDS, FACE SHIELDS, GOGGLES, HEADGEAR,
WELDING HELMETS, HELMETS, HOODS, (SPRAY PAINTING),
KNUCKLE GUARDS, LIFE JACKETS, LIFE PRESERVERS,
LINESMEN’S BODY BELTS, LINESMEN’S CLIMBERS, MASKS;
SCIENTIFIC INSTRUMENTS, NAMELY GEIGER COUNTERS,
MICROSCOPES; SEA FLORA; SEA SHELLS; SEALS, OIL,
GREASE OR FLUID RETAINERS; SOAP; STATIONERY;
STONES, SEMI-PRECIOUS, SYNTHETIC OR IMITATION,
HAVING A DECLARED VALUE NOT OVER 50 CENTS PER
POUND; SURVEYING EQUIPMENT, NAMELY LEVELS,
LEVELING RODS, MARKERS, SIGHT POLES, STAKES,
TRIPODS, TRANSITS; TAPE, RECORDING, N.E.S.;
TEXTILE ARTICLES, NAMELY AWNINGS, BAGS, BANDAGING,
BATTING, BED CLOTHES, BELTING, CURTAINS,
DRAPERIES, FLOOR COVERINGS, FURNITURE COVERINGS,
HAMMOCKS, NAPKINS, NETTING, PADDING, TABLE
COVERINGS, TENTS, TOWELING; TILES, N.E.S.;
TOBACCO; TOILET PREPARATIONS; TOYS; VEGETABLES,
FRESH, EDIBLE, CANNED, COLD-PACK OR FROZEN, N.E.S.;
SURFACE VEHICLES, BOXED OR CRATED; VENETIAN BLINDS
OR PARTS THEREOF; WALLETS, N.E.S.; WATCHES; WATCH
BRACELETS; WAXES; WIRE; WOOD; WOVEN BAMBOO, RATTAN,
REED, WILLOW ARTICLES, NAMELY BLINDS, CURTAINS,
ROOM DIVIDERS, DRAPERIES, SCREENS, SHADES; YARN OR
THREAD; YEAST, BREWER’S


item
no.


descriptions
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AA01 RATE APPLICABLE TO AA AND INTERLINE SHIPMENTS


AY02 DOMESTIC RATES IN FINLAND IN EUR (ALL RATES EXCL


OF VAT. AMOUNT OF VAT IS 22%)


0 -  1KG               13.50


2 - 10KGS              15.15 (FLAT RATE)


+10KGS               0.80 PER KG


MODE OF COMPUTATION FOR SHIPMENT WEIGHING 11KGS OR


MORE: MULTIPLY NUMBER OF KG EXCEEDING 10 BY EUR 0.8


AND ADD EUR 15.15 TO THE RESULT.


EXAMPLE: SHIPMENT WEIGHING 7KG: TOTAL RATE IS EUR


15.15 + VAT 22% = EUR 18.48


EXAMPLE: SHIPMENT WEIGHING 31KG: NUMBER OF KG


EXCEEDING 10 IS 21 X EUR 0.80 = EUR 16.80 + EUR 15.


15 = EUR 31.95 + VAT 22% = EUR 38.98


BA01 THIS RATE IS FOR SPACE AVAILABLE TRAFFIC ONLY.


BA51 MINIMUM CHARGE PER STALL.


BA53 MINIMUM CHARGE PER TRIPLE STALL.


CX01 CX EXPRESS CARGO RATE (AIRPORT TO AIRPORT EXPRESS)


C023 DELIVERED BY SHIPPER AND PICKED UP BY CONSIGNEE IN


TYPE 5/A64 AIRCRAFT CONTAINER.


DL01 THESE RATES ARE APPLICABLE TO UNITED STATES


MILITARY PERSONAL EFFECTS ONLY.


DT01 APPLICABLE ONLY ON DIRECT SERVICES.


FI02 INTERNATIONAL PRIORITY SERVICE AVAILABLE ON FI


(ICELANDAIR) FLIGHTS ONLY.


SHIPMENTS ACCEPTED UNDER THIS SERVICE PROGRAM WILL


BE GIVEN PRIORITY ON A DESIGNATED FLIGHT AND MUST


BE BOOKED AND TENDERED TO THE CARRIER AT LEAST TWO


HOURS PRIOR TO THE SCHEDULED FLIGHT DEPARTURE.


THIS SERVICE DOES NOT APPLY TO SHIPMENTS OF


DANGEROUS GOODS, VALUABLE CARGO AND LIVE ANIMALS.


IN THE EVENT THAT THE SHIPMENT FAILS TO MOVE ON THE


DESIGNATED FLIGHT(S), THE FOLLOWING REFUND WILL BE


MADE TO THE SHIPPER OR THE CONSIGNEE:


- 70 PERCENT OF THE FREIGHT CHARGES FROM


ALL STATIONS.


NO REFUND WILL BE MADE WHEN FAILURE TO PROVIDE THIS


SERVICE IS DUE TO DELAYS CAUSED BY WEATHER


CONDITIONS OR MECHANICAL REASON.


GL01 APPLICABLE VIA SFJ ONLY


KA01 EXPRESS CARGO ON DRAGON AIRLINES


LH40 THIS RATE APPLIES FOR LCAG-TIME DEFINITE (TD.FLASH)


SHIPMENTS ONLY. RULES FOR APPLICATION ARE SHOWN IN


THE TACT RULES BOOK SECTION 8.3 INFORMATION BY


CARRIER (LUFTHANSA CARGO AG) SUB PARAGRAPH 8.1


RATE CONSTRUCTIONS USING RESO 015AA ADD-ON AMOUNTS


ARE NOT PERMITTED


MH01 PRIORITY CARGO RATE APPLICABLE ON MAS SERVICES ONLY


OK01 CONSTRUCTION WITH ADD-ON AMOUNTS: NOT PERMITTED.


PR01 PAL EXPRESS CARGO SERVICES THAT GUARANTEES CARGO


UPLIFT FOR A SPECIFIC FLIGHT AND THE RELEASE OF


CARGO WITHIN 3 HOURS UPON ARRIVAL AT DESTINATION.


SK01 THIS RATE APPLIES FOR SAS PRIORITY CARGO SHIPMENT


ONLY ON SAS CARGO TIMETABLE. THIS RATE MAY NOT BE


USED FOR RATE CONSTRUCTION OR RATE COMBINATION.


RULES FOR APPLICATION OF SAS PRIORITY CARGO ARE


FOUND IN TACT RULES MANUAL SECTION 8.3.


“INFORMATION BY CARRIER”.


SK02 CONSTRUCTION WITH ADD-ON AMOUNTS: NOT PERMITTED


TG51 MINIMUM CHARGE PER STALL.


TG52 MINIMUM CHARGE PER DOUBLE STALL.


TG53 MINIMUM CHARGE PER TRIPLE STALL.


TM01 HIGH PRIORITY CARGO RATES APPLICABLE ON TM SERVICES


ONLY


VS01 MINIMUM CHARGE IS APPLICABLE IN CONJUNCTION WITH


ITEM NUMBER 9091 ONLY.


3.1. CHARACTER NOTES


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.
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0014 RATES APPLICABLE TO IMPORT CARGO ONLY.


0015 RATES APPLICABLE TO EXPORT CARGO ONLY.


0016 DOMESTIC INCENTIVE RATE AVAILABLE FOR COMBINATION


WITH ANY INTERNATIONAL RATE FROM NEW ZEALAND WITH A


MINIMUM CHARGEABLE WEIGHT OF 100 KGS. OR MORE,


EXCEPT FOR SHIPMENTS OF SCR 1400 SERIES WHERE A 45


KGS. MINIMUM IS ALLOWED.


0025 DOMESTIC RATE FOR CONSTRUCTION PURPOSES ONLY.


0029 RATES ARE QUOTED IN SYRIAN POUNDS.


0030 A. FOR CONSTRUCTION PURPOSES ONLY OR FOR SALES


OUTSIDE TURKEY CONVERSION INTO LOCAL CURRENCY


SHALL BE MADE USING THE APPLICABLE BANKING RATE


OF EXCHANGE.


B. UNSPECIFIED IZMIR RATES TO BE CONSTRUCTED BY


ADDING SECTOR RATES.


0039 DOMESTIC RATE FOR LOCAL TRANSPORTATION ONLY.


IN CASE OF CONSTRUCTION THE RATE WILL BE:


N  - USD 0.45


0042 GOVERNMENT DIRECTED RATE.


0057 ONLY APPLICABLE ON SERVICE OF CA OR PR.


0060 CHARGES APPLICABLE TO BA/SQ.


0063 DOMESTIC RATE SHOWN FOR CONSTRUCTION PURPOSE ONLY.


0087 RATE APPLICABLE ON TWIN-OTTER SERVICE.


NO QUANTITY DISCOUNT AVAILABLE, RATES


ALSO APPLICABLE IN THE OPPOSITE DIRECTION.


0451 NOT APPLICABLE ON AF BA. CHARGE FOR ONE OR TWO


HORSES INCLUDING STALL RENTAL AND CLEANING.


0452 NOT APPLICABLE ON AF BA. CHARGE FOR THREE HORSES


INCLUDING STALL RENTAL AND CLEANING.


0453 NOT APPLICABLE ON BA. CHARGE FOR ONE OR TWO HORSES


INCLUDING STALL RENTAL AND CLEANING.


0454 NOT APPLICABLE ON BA. CHARGE FOR THREE HORSES


INCLUDING STALL RENTAL AND CLEANING.


0469 NOT INTERLINEABLE ON IB


0509 NOT INTERLINEABLE ON TG.


0553 CONSTRUCTION OF RATES TO/FROM AFRICA: NOT


PERMITTED.


0557 COMBINATIONS ONLY PERMITTED WITH DOMESTIC RATES.


0560 FOR INFORMATION AND CONSTRUCTION PURPOSES ONLY.


0651 MINIMUM CHARGE PER STALL


0652 MINIMUM CHARGE PER DOUBLE STALL


0653 MINIMUM CHARGE PER TRIPLE STALL


0657 MINIMUM CHARGE PER STALL, INCLUDING RENTAL CHARGE


AND CLEANING FEE.


0658 MINIMUM CHARGE PER DOUBLE STALL, INCLUDING RENTAL


CHARGE AND CLEANING FEE.


0659 MINIMUM CHARGE PER TRIPLE STALL, INCLUDING RENTAL


CHARGE AND CLEANING FEE.


0660 MINIMUM CHARGE PER CONSIGNMENT.


0661 CHARGE PER DOUBLE STALL.


0662 CHARGE PER TRIPLE STALL.


0663 CHARGE INCLUDES COST OF STALLS AND BEDDING.


0701 APPLY THE CHARGE FOR 5 KG AT THE -45 KG CARGO RATE


OR THE SPECIFIED CHARGE, WHICHEVER IS HIGHER.


0703 DEDUCTION AMOUNT.


NA 1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.
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4.1.  GENERAL


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


The Basic Charges plus Rates per kg, the General Cargo Rates, 
Specific Commodity Rates and ULD rates and charges as published 
in section 4.3 are shown under the following columns:


1st column, heading: date/type:
Under this heading the effective and/or expiry date and/or the ULD 
type and/or the ULD charge code is (are) shown. 
a. Date


A date under this heading consists of 6 positions: 1 letter and 5 
figures. 
First position:
Letter 'E' means the effective date of the relevant rate or charge. 
Letter 'X' means the expiry date of the relevant rate or charge. 
Second and third position:
Two figures indicating the day. 
Fourth and fifth position:
Two figures indicating the month. 
Sixth position:
One figure indicating the year on which the relevant rate or charge 
will become effective or will expire. 


Examples
E01060 means the rate or charge will become effective as from 
June 1, 2010.
X31120 means the rate or charge will expire on  
December 31, 2010.
When both an effective date and an expiry date are applicable to 
the rate or charge, the second date will be shown as a second 
(separate) line. 
An effective date is only shown when the rate or charge becomes 
effective after the effective date of the rates book. 


b. Type
When the rates and charges are applicable to the transportation of 
ULDs this column indicates
1. the ULD type in the first positions
2. the ULD charge code in the last position, preceded by a / 


(slash).
Re. 1. ULD types:
The ULD types are explained in section 3.10. of the Rules book. 
Re. 2. ULD charge codes:
The explanation of the ULD charge codes is as follows:
A = Pivot rate or charge per kg., expressed in local currency. 


To obtain the charge for a consignment, the minimum 
charge for the ULD used must be calculated by multiplying 
the pivot rate per kg. by the minimum chargeable weight as 
shown in the table below for the type of ULD used. 
If the actual weight is in excess of the minimum chargeable 
weight, the excess weight charge must be calculated by 
multiplying the weight in excess of the minimum 
chargeable weight by the first over pivot rate, indicated by 
the ULD charge code C.
If a consignment consists of two or more ULDs the 
minimum chargeable weight is the sum of the minimum 
chargeable weights for the individual ULDs in such 
consignment. 
Combination with other rates and charges is not permitted, 
except with domestic rates and charges. 
If a carrier must recontour or unload the ULD the charge as 
specified in section 3.10.5.5. of the Rules book shall apply. 


B = First minimum charge - minimum weight. 
C = First over pivot rate per kg. 
D = Second minimum charge - minimum weight. 
E = Second over pivot rate per kg. 
F = Third minimum charge - minimum weight. 
G = Third over pivot rate per kg. 
H = Flat charge - minimum weight or no weight. 
I = Flat charge - maximum weight. 
Z = Unitization Incentive Discount. 


When the ULD type and/or ULD charge code are published in 
combination with an effective and/or an expiry date, these dates are 
shown as a second and a third (separate) line directly underneath the 
ULD type/charge code. 


2nd column heading: note:
Under this heading the notenumbers are published. The explanation 
of these notenumbers is shown in sections 3.1. and 3.2.
A two character carrier code means that the applicable rate or charge 
is only applicable to that particular carrier. 


3rd column heading: item:
Under this heading the item numbers are shown as applicable to the 
Specific commodity rate concerned. The descriptions of these item 
numbers are published in section 2.4.


4th column heading: min. wght:
TC2-Within Europe 
From/to and between certain countries within Europe, a rating system 
comprising a Basic Charge plus a flat rate per kg. is applicable. 
These rates are identified in this column by the letters B and K.
B = Basic Charge applicable per consignment together with a 


Rate per kg. indicated by the letter K.
K = Rate per kg. applicable to each kg. in the consignment on top 


of the Basic Charge indicated by the letter B.
From Italy only:
K300 = Same as under K. Applicable on consignments weighing 


300 kg. or more. 
Example:
The freight charge for a consignment of 14 kg. from Amsterdam to Geneva:
B (Basic Charge) ......................................................................................... EUR  34.03
K (Rate per kg.)............................................................................................ EUR 1.03


Basic Charge = ............................................................................................ EUR 34.03
Add 14 x EUR 1.03 ...................................................................................... EUR  14.42


Total charge for consignment....................................................................... EUR  48.45
(The above information is applicable for carrier flagged rates 
only)


All other routes 
Under this column the weightbreak indication is shown 
M = Minimum charge 
N = Normal under 45 kg. rate (or under 100 kg. rate where no  


45 kg. and over rates exists.)


5th column heading: local curr.:
Under this heading the rates in local currency are published, which 
may be used for direct selling. The rates are expressed per kg. 
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4.2. MINIMUM CHARGEABLE WEIGHT  
TABLE (ULD’S)


(Not applicable to/from Australia)
Minimum chargeable weight in kg.


Class 
Rating


Minimum 
Chargeable Weight 


per ULD in kg.


Class 
Rating


Minimum 
Chargeable Weight 


per ULD in kg.
1     5540 2) 4A 1700
1P 4935 5     1630 3)
2 2860 5A 1720
2A 2610 5W 2170
2AA 2390 5WA 2125
2B 2130 6 1155
2BG 1895 6A 1110
2C 3220 6W 1460
2D 2330 7 1015
2H 3525 7A   950
2Q 2750 8       710 4)
2R 2685 8A   590
2W 2265 8B   800
2WA 2500 8C   550
3     2100 1) 8D   565
3A 2240 8F   765
4 1845 9   885


Exceptions:
From India to Area 1 (via Atlantic):
2Q ............................................................... 3200
5 ................................................................. 2200
From India, Pakistan to Area 2:
2A ............................................................... 3200
2Q ............................................................... 3200
2BG ............................................................ 2200
5 ................................................................. 2200
From India to Area 3:
2A ............................................................... 3000
2Q ............................................................... 3000
2BG ............................................................ 2000
5 ................................................................. 2000
From Korea (Rep.of) to Canada/USA:
1 ................................................................. 5000
2 ................................................................. 2530
2A ............................................................... 2390
2H ............................................................... 3040
3 ................................................................. 1960
5 ................................................................. 1690
8 .................................................................   680


Notes
1) 1980 kg. from the USA on Lufthansa Cargo Services.
2) 5720 kg. on Lufthansa Cargo Services.
3) 1650 kg. on Lufthansa Cargo Services.
4)   755 kg. on Lufthansa Cargo Services.
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IMPORTANT 
From the following countries, the rates and charges shown in the local currency column are expressed in U.S. Dollars. 


Afghanistan
American Samoa
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Azerbaijan
Bangladesh
Barbados
Belarus
Belize
Bolivia
Bonaire, Saint Eustatius, Saba
Brazil
Burundi
Cambodia
Cayman Islands
Chile
Colombia
Congo (Kinshasa)
Costa Rica
Cuba
Dominica
Dominican Republic
Ecuador
El Salvador
Eritrea
Ethiopia


Gambia
Georgia
Ghana
Grenada
Guam
Guatemala
Guinea
Guyana
Haiti
Honduras
Iceland
Indonesia
Iraq
Israel
Jamaica
Kazakhstan
Kenya
Kyrgyzstan
Laos, People's Dem. Rep. 
Lebanon
Madagascar
Malawi
Maldives
Mexico
Mongolia
Montserrat
Nicaragua
Nigeria
Panama


Paraguay
Peru
Philippines
Puerto Rico
Russia
Rwanda
Sao Tome and Principe
Sierra Leone
Somalia
St. Kitts and Nevis
St. Lucia
St. Vincent and Grenadines
Suriname
Tajikistan
Tanzania
Timor-Leste
Trinidad & Tobago
Turks and Caicos Islands
Turkmenistan
Uganda
Ukraine
United States and US Territories
Uruguay
Uzbekistan
Venezuela
Vietnam
Zambia
Zimbabwe


IMPORTANT 
From the following countries, the rates and charges shown in the local currency column are expressed in euro. 


Albania
Austria
Belgium
Bosnia and Herzegovina
Bulgaria
Cape Verde
Croatia
Cyprus
Estonia
Finland
France
French Guiana


Germany
Greece
Guadeloupe
Ireland
Italy
Luxembourg
Macedonia (FYROM)
Malta
Martinique
Mayotte
Moldova
Monaco


Montenegro
Netherlands
Portugal
Reunion
Romania
St. Pierre and Miquelon
Serbia
Slovak Republic
Slovenia
Spain
Turkey


4.3.  RATES AND CHARGES


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


FOR SPECIAL RATES AND CHARGES SEE SECTION 1.





		IMPORTANT From the following countries, the rates and charges shown in the local currency column are expressed in U.S. Dollars.

		IMPORTANT From the following countries, the rates and charges shown in the local currency column are expressed in euro.
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5.1.  GENERAL INFORMATION


Printed from the TACT CD February 2015 Edition NA 1


© International Air Transport Association, 2015. All rights reserved.


5.1.1.  INTRODUCTION


5.1.1.1.  General
The add-ons shown in this section should be applied if there are no 
through rates published in the RATES book between the point of 
origin and the destination point. 
These add-ons do not apply to local transportation, but are applicable 
to international transportation only. 
Two or more consecutive add-ons may not be used at either the point 
of origin or at the point of destination of the sector where a specified 
rate is shown. 
When an origin or destination point can be created over different 
construction points, the lowest through combination may be applied. 
Rates constructed by applying these add-on rules are to be 
considered as published direct through rates. 
Published through rates take precedence over any combination of 
sector rates, between the same points via the same carriers in the 
same direction. For combination of rates see Rules book, section 3.8.


5.1.1.2.  How to use
To obtain an unpublished throughrate to or from a point by means of 
an add-on, the following procedures shall apply:
a. the point to or from which a throughrate must be constructed is 


published as a headline city. 
b. the construction point to (or from) which the applicable add-on 


must be added is shown after the wording ‘const. over’.
c. the add-ons are only applicable between the headline city and the 


area indicated in bold lines under the construction point.
In case the wording ‘FROM’ is added to an area indication, the 
add-ons involved are only applicable FROM that particular area. 
In case the wording ‘TO’ is added to an area indication, the  
add-ons involved are only applicable TO that particular area. 


d. construction of throughrates by means of add-ons must be in 
accordance with the rules described in 5.1.3. below. 


5.1.2.  COMBINATIONS
The general cargo add-ons (indicated by ’GCR’ in the column ’item’) 
may only be used to construct through general cargo rates. 


The specific commodity add-ons (indicated by ‘SCR’ in the column 
‘item’) may only be used to construct through specific commodity 
rates.
For construction of sector rates refer to the Rules book, section 3.8.2.
Note:
Minimum charges may not be combined. For through minimum charges refer to the RULES 
book, section 3.4.


5.1.3.  APPLICATION
The add-ons are published in two currencies, viz.:
a. in local currency;
b. in US Dollars.
The amounts shown in US Dollars must be converted using the rate 
of exchange as published in section 5.3.1. and conversions must be 
carried out to one decimal place beyond the number of decimal places 
shown in the column “Rounding off units”, ignoring any further decimal 
place.
The amounts shown in local currency (other than USD) must be 
converted into another local currency (other than USD) by multiplying 
the rate of exchange as published in section 5.3.1. for the currency 
into which conversion is required and the result must be divided by 
the rate of exchange for the currency in which the rate is specified. 
Each conversion must be carried out to one decimal place beyond the 
number of decimal places shown in the column “Rounding off units”, 
ignoring any further decimal place.


FORMULA


Local 
currency        x 
to be 
converted


Rate of 
exchange       : 
of currency 
required


Rate of 
exchange     =  
of currency 
to be converted


Local 
currency 
required


EXAMPLES
Figures shown are fictitious and for information purposes only. 
A. Shipment from Egypt to Genoa, Italy:


Add-on for
Genoa: EUR 0.08 over MIL
Rates of exchange: 1 USD = EGP 5.556776


1 USD = EUR 0.85136
Conversion:
0.08 x 5.556776 : 0.85136 = EGP 0.522155


Truncated EGP 0.522


The result of the conversion must be added to the rate/charge as 
published in section 4.3. for Egypt to Milan and the amount thus 
obtained must be rounded off to the nearest whole rounding off 
unit (see 5.3.1.).


B. Shipment from Curacao to Whitehorse, Canada:
Add-on for
Whitehorse: CAD 1.12 over YVR
Rates of exchange: 1 USD = ANG 1.79000


1 USD = CAD 1.35350
Conversion:
1.12 x 1.79000 : 1.35350 = ANG 1.481197


Truncated ANG 1.481


The result of the conversion must be added to the rate/charge as 
published in section 4.3. for Curacao to Vancouver and the 
amount thus obtained must be rounded off to the nearest whole 
rounding off unit (see 5.3.1.).





		5.1.1. INTRODUCTION

		5.1.1.1. General

		5.1.1.2. How to use



		5.1.2. COMBINATIONS

		5.1.3. APPLICATION





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice






5.3. ADDITIONAL INFORMATION

5.3.1.  ADD-ON EXCHANGE RATES
Valid for the period February 1, 2015 - May 31, 2015


Currency
Construction
 exchange


rate


Rounding off 
units


Country (3) Name Code (1) (2)


Algeria Algerian Dinar DZD 85.43597   0.05     1
Aruba Aruban Guilder AWG 1.79000   0.01     0.05
Australia Australian $ AUD 1.15971   0.05     1
Austria Euro EUR 0.80215   0.01     0.01


Bahamas Bahamian $ BSD 1.00000   0.01     1
Bahrain Bahraini Dinar BHD 0.37610   0.005     1
Bangladesh Taka BDT 77.37500   0.05     1
Belgium Euro EUR 0.80215   0.01     0.01
Benin CFA Franc XOF 526.17449   5 100
Bermuda Bermudian $ BMD 1.00000   0.01     1
Bhutan Ngultrum BTN 61.88950   0.05     1
Bonaire, St. Eustatius, Saba US $ USD 1.00000   0.01     1
Botswana Pula BWP 9.19797   0.01     1
Brunei Darussalam Brunei $ BND 1.30202   0.01     1
Bulgaria Euro EUR 0.80215   0.01     0.01
Burkina Faso CFA Franc XOF 526.17449   5 100


Cameroon CFA Franc XAF 526.17449   5 100
Canada Canadian $ CAD 1.12925   0.01     5
Central African Republic CFA Franc XAF 526.17449   5 100
Chad CFA Franc XAF 526.17449   5 100
China, People's Rep. of Yuan Renminbi CNY 6.12922   0.01     1
Chinese Taipei New Taiwan $ TWD 30.91560   1     1
Comoros Comoro Franc KMF 394.63087   5 100
Congo (Brazzaville) CFA Franc XAF 526.17449   5 100
Cook Islands New Zealand $ NZD 1.27301   0.01     1
Cote d'Ivoire CFA Franc XOF 526.17449   5 100
Croatia Euro EUR 0.80215   0.01     0.01
Cuba US $ USD 1.00000   0.01     1
Curacao Antilles Guilder ANG 1.79000   0.01     0.05
Cyprus Euro EUR 0.80215   0.01     0.01
Czech Republic Czech Koruna CZK 22.16920   0.50     1


Denmark Danish Krone DKK 5.96948   0.10   10
Djibouti Djibouti Franc DJF 176.81000   5 500


Egypt Egyptian Pound EGP 7.15005   0.10     0.10
Equatorial Guinea CFA Franc XAF 526.17449   5 100
Ethiopia Ethiopian Birr ETB 20.10480   0.05     1


Faroe Islands Danish Krone DKK 5.96948   0.10   10
Fiji Fiji $ FJD 1.93834   0.01     1
Finland Euro EUR 0.80215   0.01     0.01
France Euro EUR 0.80215   0.01     0.01
French Guiana Euro EUR 0.80215   0.01     0.01
French Polynesia CFP Franc XPF 95.72167   0.10 100


Gabon CFA Franc XAF 526.17449   5 100
Germany Euro EUR 0.80215   0.01     0.01
Gibraltar Gibraltar Pound GIP 0.63786   0.01     1
Greece Euro EUR 0.80215   0.01     0.01
Greenland Danish Krone DKK 5.96948   0.10   10
Guadeloupe Euro EUR 0.80215   0.01     0.01
Guam US $ USD 1.00000   0.01     1
Guinea Bissau CFA Franc XOF 526.17449   5 100


Hong Kong (SAR) Hong Kong $ HKD 7.75591   0.01     1
Hungary Forint HUF 244.63100   5   10


India Indian Rupee INR 61.88950   0.05     1
Iran Iranian Rial IRR 32480.00000 10 100
Iraq US $ USD 1.00000   0.01     1
Ireland Euro EUR 0.80215   0.01     0.01
Italy Euro EUR 0.80215   0.01     0.01


Jamaica Jamaican Dollar JMD 113.06500   0.01     1
Japan Yen JPY 118.02800   1 100
Jordan Jordanian Dinar JOD 0.70645   0.005     0.10


Kiribati Australian $ AUD 1.15971   0.05     1
Korea (Dem. People's Rep. ) North Korean Won KPW 100.79000   0.01     0.01
Korea (Rep. of) Korean Won KRW 1112.25600 10 100
Kuwait Kuwaiti Dinar KWD 0.29118   0.005     0.10


Latvia Euro EUR 0.80215   0.01     0.01
Lesotho Loti LSL 10.98914   0.01     1
Liberia Liberian $ LRD 83.50000   0.01     1
Libya Libyan Dinar LYD 1.19726   0.005     1
Lithuania Euro EUR 0.80215   0.01     0.01
Luxembourg Euro EUR 0.80215   0.01     0.01


Macau (SAR) Pataca MOP 7.98859   0.01     1
Malawi Kwacha MWK 480.53000   0.01     1
Malaysia Malaysian Ringgit MYR 3.35710   0.01     1
Mali CFA Franc XOF 526.17449   5 100
Malta Euro EUR 0.80215   0.01     0.01
Martinique Euro EUR 0.80215   0.01     0.01
Mauritania Ouguiya MRO 290.67500   1   20
Mauritius Mauritius Rupee MUR 31.57600   0.05   10
Mayotte Euro EUR 0.80215   0.01     0.01
Micronesia US $ USD 1.00000   0.01     1
Morocco Moroccan Dirham MAD 8.85139   0.05     1
Mozambique Metical MZN 31.81300   1   10
Myanmar Kyat MMK 1044.60000   0.05     1


Namibia Namibian $ NAD 10.98914   0.01     1
Nauru Australian $ AUD 1.15971   0.05     1
Nepal Nepalese Rupee NPR 99.02320   0.05     1
Netherlands Euro EUR 0.80215   0.01     0.01
New Caledonia CFP Franc XPF 95.72167   0.10 100
New Zealand New Zealand $ NZD 1.27301   0.01     1
Niger CFA Franc XOF 526.17449   5 100
Nigeria Naira NGN 175.49000   0.01     1
Niue New Zealand $ NZD 1.27301   0.01     1
Norway Norwegian Krone NOK 6.78169   0.10   10


Oman Rial Omani OMR 0.38450   0.005     1


Pakistan Pakistan Rupee PKR 101.63800   1     1
Papua New Guinea Kina PGK 2.54453   0.05     1
Poland Zloty PLN 3.37266   0.01     0.10
Portugal Euro EUR 0.80215   0.01     0.01
Puerto Rico US $ USD 1.00000   0.01     1


Qatar Qatari Rial QAR 3.64000   0.05     1


Reunion Euro EUR 0.80215   0.01     0.01


St. Pierre & Miquelon Euro EUR 0.80215   0.01     0.01
Samoa, American US $ USD 1.00000   0.01     1
Samoa Tala WST 2.38585   0.01     5
Saudi Arabia Saudi Riyal SAR 3.75187   0.05     1
Senegal CFA Franc XOF 526.17449   5 100
Seychelles Seychelles Rupee SCR 14.15296   0.05   10
Singapore Singapore $ SGD 1.30202   0.01     1
Slovak Republic Euro EUR 0.80215   0.01     0.01
Slovenia Euro EUR 0.80215   0.01     0.01
Solomon Islands Solomon Islands $ SBD 7.32172   0.01     1
South Africa Rand ZAR 10.98914   0.01     1
South Sudan S. Sudanese Pound SSP 3.57200   0.05     1
Spain Euro EUR 0.80215   0.01     0.01
Sri Lanka Sri Lanka Rupee LKR 131.07500   1   50
St. Maarten Antilles Guilder ANG 1.79000   0.01     0.05
Sudan Sudanese Pound SDG 5.70000   0.05     1
Swaziland Lilangeni SZL 10.98914   0.01     1
Sweden Swedish Krona SEK 7.42473   0.10   10
Switzerland Swiss Franc CHF 0.96430   0.05     5
Syrian Arab Republic Syrian Pound SYP 188.09000   1     1


Thailand Baht THB 32.80200   1     1
Togo CFA Franc XOF 526.17449   5 100
Tonga Pa'anga TOP 1.91275   0.01     1
Tunisia Tunisian Dinar TND 1.83644   0.010     0.05
Turks and Caicos Islands US $ USD 1.00000   0.01     1
Tuvalu Australian $ AUD 1.15971   0.05     1


United Arab Emirates
   (comprised of Abu Dhabi,
   Ajman, Dubai, Fujairah,
   Ras-al-Khaimah,Sharja,
   Umm Al Qaiwan) UAE Dirham AED 3.67305   0.05     1
United Kingdom Pound Sterling GBP 0.63786   0.01     1
United States of America US $ USD 1.00000   0.01     1


Vanuatu Vatu VUV 98.51400   5 100
Virgin Islands US $ USD 1.00000   0.01     1


Wallis & Futuna Islands CFP Franc XPF 95.72167   0.10 100


Yemen, Rep. of Yemeni Rial YER 215.00000   0.05     1


Zimbabwe US $ USD 1.00000   0.01     1


Notes
(1) Rounding off unit except for minimum charges
(2) Rounding off unit for minimum charges
(3) From a number of countries, cargo rates are expressed in US Dollars (see section 4, page 1).


For construction purposes the US Dollar rate of exchange shall apply. 


General
(Not applicable to transportation from Australia and Fiji)
The rounding off unit for bulk unitization charges and containerized specific commodity rates shall be as follows:


a. Where the amount to be charged is expressed as an amount for the carriage of the unit load device at the minimum chargeable weight and the rounding unit shown above is less than 1, 
rounding shall be carried out to 1.00, provided that where the rounding unit is greater than 1, such rounding unit shall be applied as required;


b. Where the amount to be charged is expressed as an amount per kg., rounding shall be as shown in the table above. 
Only applicable to transportation from Australia and Fiji. 
Specific or constructed bulk unitization charges and containerized specific commodity rates in AUD/FJD shall be rounded off to the nearest AUD/FJD 10.00, except that where the amount to be 
charged is expressed as an amount per kg., this shall be rounded off to the nearest AUD 0.05/FJD 0.01.


Currency
Construction
 exchange


rate


Rounding off 
units


Country (3) Name Code (1) (2)
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5.3.  ADDITIONAL INFORMATION

5.3.2.  CONVERSION
To convert through rates per kg., obtained in accordance with the 
method described above, into rates per lb. (for transportation from 
points in the U.S.A.) the following method is to be observed:
a. round off the rates per kg. to the next higher full cent. 
b. apply the table published on the inside back cover. 


5.3.3.  EXPLANATION OF NOTES
GCR Add-ons for general cargo rates only. 
SCR Add-ons for specific commodity rates only. 


For explanation of character-notes used in this section, see section 3.1.

Printed from the TACT CD February 2015 Edition NA 2
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1.1. Application of Tariff


1 Printed from the TACT CD February 2015 Edition


© International Air Transport Association, 2015. All rights reserved.


1.1. Application of Tariff


1. The rates, charges, and regulations published in this Tariff (TACT 
RULES and TACT RATES) are applicable for transportation by the 
participating carriers, hereinafter referred to as Carrier, or by such 
Carrier in combination with other carriers as indicated herein. The 
Carriers for whom these rates are published are listed on the 
inside of the front cover.
Exceptions
a. Any rate, charge or regulation in this Tariff which differs from, or is inconsistent with 


any rate, charge or regulation published by or on behalf of Carrier in currently 
effective Tariffs on file with the Canadian Transport Commission (Air Transport) is 
void with respect to and is not applicable to transportation by Carrier to and/or from 
points in Canada;


b. Rates, charges and regulations published in this Tariff for transportation exclusively 
by other carriers are for information purposes only and Carrier assumes no 
responsibility whatsoever that the information contained therein is complete and 
accurate.


2. Rates are shown in full alphabetical order and apply from headline 
point to sideline point. The rates cover transportation from airport 
to airport only and do not include the charges for services such as 
transhipment, customs clearance, pick-up, delivery, terminal, 
storage or any similar services, unless otherwise indicated.


3. All carriage of cargo governed by these conditions shall be subject 
to carrier's rules, regulations and tariffs in effect on the date of the 
issuance of the Air Waybill by carrier or on the date of the shipment 
record, whichever is applicable, provided that in the event of 
inconsistency between these conditions and carrier's rules, 
regulations and tariffs, these conditions shall prevail.


4. Rates and charges are shown in the currency of the country where 
the transportation commences or in US Dollars where used as a 
local currency. In cases where it is permissible or compulsory to 
pay the applicable charges in other currencies, conversion into 
such currencies must be effected in accordance with the rules as 
published in section 5.
Rates and charges apply only in the direction in which they are 
published and shall be used for Air Waybill rating.


5. The rates and charges in local currency are shown per kg.


6. If a specific commodity rate or a class rate is published as a 
percentage of a general cargo rate, the rounding off, if any, shall 
take place in accordance with Rule 5.7.2.


7. All rates, charges and regulations published in TACT are subject 
to change without notice except to the extent otherwise provided 
by applicable law or government regulations or order; provided 
however that no such change shall apply to a contract of carriage 
after the date of issuance of the Air Waybill by carrier or after the 
date the rate or charge for the carriage has been entered in the 
shipment record.
TACT shall not be responsible for any errors, omissions, or 
misstatements in The Air Cargo Tariff.


8. All rules and regulations that are applicable to transportation 
between countries in the ECAA are for the facilitation of 
interlineable consignments. Nothing in this tariff should be 
construed as obliging any airline to apply their provisions to non-
interlineable consignments or to incorporate their terms into any 
arrangement they may have with other airlines.


9. In some cases Carriers might have rules and regulations deviating 
from the General Rules in this Tariff. It is advisable to consult the 
Special Regulations of the Carrier(s) concerned, as published in 
section 8.3.


10. IATA Tariff Conference Resolutions on multilateral interlineable 
fares, rates and related conditions are included in TACT solely for 
the purposes of facilitating interline shipments conducted under 
the auspices of the Multilateral Interline Traffic Agreement (MITA), 
except as bilaterally agreed. For non-MITA shipments, carriers 
shall establish their own standards, rules and procedures.


IATA Netherlands Data Publications 
Attn: TACT Subscription Department
P.O. Box 49
1170 AA Badhoevedorp
The Netherlands
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1.2. IATA Areas and City/Airport Codes

1.2.2. Definitions of Areas


A. IATA Traffic Conference Areas


IATA Area 1
Comprises all of the North and South American Continent and the 
adjacent islands, Greenland, Bermuda, the West Indies and the 
islands of the Caribbean Sea, the Hawaiian Islands (including Midway 
and Palmyra). See IATA Map in 1.2.1.


IATA Area 1 - Sub Areas


Caribbean sub-area*, that is:
a. between USA (excluding Puerto Rico and the US Virgin Islands) 


and the Bahamas, Bermuda, the Caribbean Islands, Guyana, 
Suriname, French Guiana;


b. between Canada/Mexico and the Bahamas, Bermuda, the 
Caribbean Islands (including Puerto Rico and the US Virgin 
Islands), Guyana, Suriname, French Guiana;
i). within the area composed of the Bahamas, Bermuda, the 


Caribbean Islands (including Puerto Rico and the US Virgin 
Islands)


ii). between the area under c-i) above on the one hand and 
Guyana, Suriname and French Guiana on the other hand.


Mexico sub-area, that is: between Canada/USA (excluding Puerto 
Rico and the US Virgin Islands) and Mexico.


Long haul sub-area*, that is:


* For the purpose of definition of the “Caribbean” and “Long haul” 
areas the following is defined:
Caribbean Islands: Anguilla, Antigua and Barbuda, Aruba, 
Barbados, Bonaire / Sint Eustatius / Saba, British Virgin Islands, 
Cayman Islands, Cuba, Curaçao, Dominica, Dominican Republic, 
Grenada, Guadeloupe (including St. Barthelemy and Northern St. 
Martin), Haiti, Jamaica, Martinique, Montserrat, St. Kitts-Nevis, St. 
Lucia, St. Maarten, St. Vincent and the Grenadines, Tobago and 
Trinidad, Turks and Caicos Islands.
Central America: Belize, Costa Rica, El Salvador, Guatemala, 
Honduras, Nicaragua.
South America: Argentina, Bolivia, Brazil, Chile, Colombia, 
Ecuador, Panama, Paraguay, Peru, Uruguay, Venezuela.


a. between Canada, Mexico, USA on the one hand and Central 
America and South America on the other;


b. between the Bahamas, Bermuda, the Caribbean Islands, 
Guyana, Suriname and French Guiana on the one hand and 
Central- and South America on the other;


c. between Central America and South America
d. within Central America.


Within South America sub-area, that is within the area composed of:
Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, French Guiana, 
Guyana, Panama, Paraguay, Peru, Suriname, Uruguay, Venezuela.


IATA Area 2
comprises all of Europe (including the European part of Russia) and 
the adjacent islands, Iceland, the Azores, all of Africa and the adjacent 
islands, Ascension Island, that part of Asia lying west of and including 
Iran (Islamic Rep. of). See IATA Map in Rule 1.2.1.


IATA Area 2 - Sub Areas


Within Europe sub-area, that is within the area composed of: 
Albania, Algeria, Andorra, Armenia, Austria, Azerbaijan, Azores, 
Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, Canary Islands, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 
Georgia, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland, Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia (the former 
Yugoslav Rep. of), Madeira, Malta, Moldova, Monaco, Montenegro, 
Morocco, Netherlands, Norway, Poland, Portugal, Romania, Russia 
(in Europe), San Marino, Serbia, Slovak Republic, Slovenia, Spain, 
Sweden, Switzerland, Tunisia, Turkey (in Europe and Asia), Ukraine, 
United Kingdom.


Within Middle East sub-area, that is within the area composed of: 
Bahrain, Egypt, Iran (Islamic Rep. of), Iraq, Israel, Jordan, Kuwait, 
Lebanon, Oman, Palestinian Territory (Occupied), Qatar, Saudi 
Arabia, South Sudan, Sudan, Syria, United Arab Emirates (comprised 
of Abu Dhabi, Ajman, Dubai, Fujairah, Ras al Khaimah, Sharjah and 
Umm al Qaiwain), Yemen.


Within Africa sub-area, that is within the area composed of: Central 
Africa, Eastern Africa, Indian Ocean Islands, Libya, Southern Africa 
and Western Africa.


Central Africa comprises: Malawi, Zambia and Zimbabwe.


Eastern Africa comprises: Burundi, Djibouti, Eritrea, Ethiopia, Kenya, 
Rwanda, Somalia, Tanzania and Uganda.


Indian Ocean Islands comprises: Comoros, Madagascar, Mauritius, 
Mayotte, Reunion Island and Seychelles Islands.


Southern Africa comprises: Botswana, Lesotho, Mozambique, South 
Africa, Namibia and Swaziland.


Western Africa comprises: Angola, Benin, Burkina Faso, Cameroon, 
Cape Verde, Central African Republic, Chad, Congo, Congo 
Democratic Republic of, Cote d'Ivoire, Equatorial Guinea, Gabon, 
Gambia, Ghana, Guinea, Guinea Bissau, Liberia, Mali, Mauritania, 
Niger, Nigeria, Sao Tome and Principe, Senegal, Sierra Leone and 
Togo.


IATA Area 3
comprises all of Asia and the adjacent islands, except that portion 
included in IATA Area 2, all of the East Indies, Australia, New Zealand 
and the adjacent islands, the islands of the Pacific Ocean, except 
those included in IATA Area 1. See IATA Map in Rule 1.2.1.


IATA Area 3 - Sub Areas


South Asian Subcontinent sub-area, that is within the area 
composed of:
Afghanistan, Bangladesh, Bhutan, India (including Andaman Islands), 
Maldives, Nepal, Pakistan, Sri Lanka.


South East Asia sub-area, that is within the area composed of 
Brunei Darussalam, Cambodia, China People's Republic of 
(excluding Hong Kong (SAR China), Macao (SAR China)), Chinese 
Taipei, Guam, Hong Kong (SAR China), Indonesia, Kazakhstan, 
Kyrgyzstan, Lao (People's Dem. Rep.), Macao (SAR China), 
Malaysia, Marshall Islands, Micronesia (includes Caroline Islands 
except Palau Islands Group), Mongolia, Myanmar, Northern Mariana 
Islands (includes Mariana Islands except Guam), Palau, Philippines, 
Russia (in Asia), Singapore, Tajikistan, Thailand, Turkmenistan, 
Uzbekistan, Vietnam.
South West Pacific sub-area, that is within the area composed of: 
American Samoa, Australia, Cook Islands, Fiji Islands, French 
Polynesia, Kiribati (includes Canton and Enderbury Islands), Nauru, 
New Caledonia (including Loyalty Islands), New Zealand, Niue, 
Papua New Guinea, Samoa (Independent State of), Solomon Islands, 
Tonga, Tuvalu, Vanuatu, Wallis & Futuna islands.
Japan/Korea sub-area, that is within the area composed of: Japan 
and Korea (Dem. People's Rep. of), Korea (Rep. of).


B. Other Definitions
Baltic states comprises Estonia, Latvia and Lithuania.


Caricom countries comprises Antigua & Barbuda, Bahamas, 
Barbados, Belize, Dominica, Grenada, Guyana, Haiti, Jamaica, 
Montserrat, St. Kitts & Nevis, St. Lucia, St. Vincent & the Grenadines, 
Suriname, Trinidad & Tobago.


Commonwealth of Independent States comprises Armenia, 
Azerbaijan, Belarus, Georgia, Kazakhstan, Kyrgyzstan, Moldova, 
Russia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan.


Continental U.S.A. means the 48 contiguous federated States and 
the Federal District of Columbia of the United States of America. This 
does not include the States of Alaska and Hawaii.


EFTA (European Free Trade Association) countries: Iceland, 
Norway, Switzerland.


ECAA (European Common Aviation Area and related States/
Territories): 
Members are: Albania, Andorra, Austria, Belgium,  
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Faroe Islands, Finland (including the Aland 
Islands), France, French Guiana, Germany, Greece, Greenland, 
Guadeloupe, Hungary, Iceland, Ireland (Rep.), Italy, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, Martinique, 
Monaco, Montenegro, Netherlands, Norway, Poland, Portugal 
(including Azores, Madeira), Reunion, Romania, Serbia, Slovenia, 
Slovak Republic, Spain (including the Canary Islands), Sweden, 
Switzerland and United Kingdom (including Isle of Man, Channel 
Islands).
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1.2. IATA Areas and City/Airport Codes

EU (European Union) countries: 
Members are: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, France, Germany, Greece, 
Hungary, Ireland (Rep.), Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Poland, Portugal, Romania, Slovak Republic, Slovenia, 
Spain, Sweden and the United Kingdom.


French Monetary Area comprises Benin, Burkina Faso, Cameroon, 
Central African Republic, Chad, Comores Rep., Congo, Cote D'Ivoire, 
France Metropolitan, French West Indies, French Austral & Antarctic 
Territories, French Guiana, French Polynesia, Gabon, Mali, Mayotte, 
Monaco, New Caledonia (incl. Futuna and Wallis), Niger, Reunion, 
Senegal, St. Pierre and Miquelon and Togo.


French Overseas Departments comprises French Guiana, 
Guadeloupe, Martinique, Mayotte, Reunion.


French Overseas Territories comprises French Polynesia, New 
Caledonia, Futuna and Wallis.


French Polynesia comprises Gambier Archipelago, Marquesas 
Islands, Society Islands, Tahiti, Tubuai Islands and Touamotu 
Archipelago.


French West Indies comprises Guadeloupe, St. Barthelemy, North 
St. Martin and Martinique.


Leeward Islands comprises Anguilla, Antigua, Dominica, Montserrat, 
Nevis and St. Kitts.


Mid Atlantic Area (definition in connection with transportation 
between IATA Areas 1 and 2) comprises Anguilla, Antigua and 
Barbuda, Aruba, Bahamas, Barbados, Belize, Bermuda, Bolivia, 
Bonaire / Sint Eustatius / Saba, British Virgin Islands, Cayman 
Islands, Colombia, Costa Rica, Cuba, Curaçao, Dominica, Dominican 
Republic, Ecuador, El Salvador, French Guiana, Grenada, 
Guadeloupe (includes St. Barthelemy and Northern St. Martin), 
Guatemala, Guyana, Haiti, Honduras, Jamaica, Martinique, Mexico, 
Montserrat, Nicaragua, Panama, Peru, St. Kitts-Nevis, St. Lucia, St. 
Maarten, St. Vincent and the Grenadines, Suriname, Tobago, 
Trinidad, Turks and Caicos Islands, Venezuela.


North Atlantic Area comprises Canada, the U.S.A., St. Pierre and 
Miquelon.


North/Central Pacific Sub-Area (definition in connection with 
transportation between IATA Areas 1 and 3) comprises IATA Area 3, 
except South West Pacific.


Scandinavia comprises Denmark, Norway and Sweden, but 
excludes Greenland.


South Atlantic Area (definition in connection with transportation 
between IATA Areas 1 and 2) comprises Argentina, Brazil, Chile, 
Paraguay and Uruguay.


South Pacific (definition in connection with transportation between 
IATA Areas 1 and 3) comprises the South West Pacific sub-area.


Territories community of French Republic comprises St. Pierre et 
Miquelon and Mayotte (Dzaoudzi).


United Arab Emirates comprises Abu Dhabi, Ajman, Dubai, Fujairah, 
Ras-al-Khaimah, Sharjah and Umm al Qaiwain.


United Kingdom comprises England, Wales, Scotland, Isle of Man, 
Northern Ireland and the Channel Islands.


United States of America means, unless otherwise specified, the 
area comprising the 50 States, District of Columbia, Puerto Rico and 
the US Virgin Islands.


U.S. territories means the overseas territories of the USA and 
comprises, American Samoa, Baker Island, Guam, Howland Island, 
Jarvis Island, Johnston Atoll, Kingman Reef, Midway Island, Northern 
Mariana Islands, Saipan, Swains Island, Palmyra Island, Wake Island.


West Coast gateways: Los Angeles, CA; Portland, OR*; San 
Francisco, CA; Seattle, WA and Vancouver, BC.
* For transportation to/from the South West Pacific Area and to/from IATA Area 1, 


Portland, OR may not be considered as a West Coast gateway.


Windward Islands comprises Grenada, St. Lucia and St. Vincent.
Notes
1. Geographical definitions shown above are as used in this tariff and do not necessarily 


represent the official recognized definition.
2. Whenever the term “Europe” is used in this tariff it is meant to be “Europe according to 


IATA resolution”, unless otherwise indicated.
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1.2. IATA Areas and City/Airport Codes
1.2.3. Coding/Decoding of Cities

1.2.3. Coding/Decoding of 
Cities


A. Coding of Cities
In addition to the cities in 
alphabetical order the list below 
also contains:
- Column 1: two-letter codes 


for states/provinces
(See Rule 1.3.2.)


- Column 2: two-letter country 
codes
(See Rule 1.3.1.)


- Column 3: three-letter city 
codes


A


Cities 1 2 3
AALBORG DK AAL
AALESUND NO AES
AARHUS DK AAR
AASIAAT GL JEG
ABA/HONGYUAN CN AHJ
ABADAN IR ABD
ABAIANG KI ABF
ABAKAN XU ABA
ABBOTSFORD BC CA YXX
ABBOTTABAD PK AAW
ABBS YE EAB
ABECHE TD AEH
ABEMAMA KI AEA
ABENGOUROU CI OGO
ABERDEEN SD US ABR
ABERDEEN GB ABZ
ABHA SA AHB
ABIDJAN CI ABJ
ABILENE TX US ABI
ABINGDON DOWNS QL AU ABG
ABOU DEIA TD AOD
ABU DHABI AE AUH
ABU SIMBEL EG ABS
ABUJA NG ABV
ACANDI CO ACD
ACAPULCO MX ACA
ACARICUARA CO ARF
ACARIGUA VE AGV
ACCRA GH ACC
ADAK IS AK US ADK
ADANA TR ADA
ADDIS ABABA ET ADD
ADELAIDE SA AU ADL
ADEN YE ADE
ADIYAMAN TR ADF
ADRAR DZ AZR
AFORE PG AFR
AGADEZ NE AJY
AGADIR MA AGA
AGARTALA IN IXA
AGATTI ISLAND IN AGX
AGAUN PG AUP
AGEN FR AGF
AGGENEYS ZA AGZ
AGRA IN AGR
AGRI TR AJI
AGRINION GR AGQ
AGUADILLA PR BQN
AGUASCALIENTES MX AGU
AGUNI JP AGJ
AHE PF AHE
AHMEDABAD IN AMD
AHUAS HN AHS
AHWAZ IR AWZ
AILUK ISLAND MH AIM
AIOME PG AIE
AIOUN EL ATROUSS MR AEO
AIRLIE BEACH/SHUTE HBR QL AU WSY
AIROK MH AIC
AISHALTON GY AHL
AITAPE PG ATP
AITUTAKI ISLAND CK AIT
AIYURA PG AYU
AIZAWL IN AJL
AJACCIO FR AJA
AKHIOK AK US AKK
AKIACHAK AK US KKI
AKIAK AK US AKI
AKIENI GA AKE
AKITA JP AXT
AKJOUJT MR AJJ
AKLAVIK NT CA LAK
AKOLA IN AKD
AKRON OH US CAK
AKSU CN AKU
AKTAU KZ SCO
AKTOBE KZ AKX
AKULIVIK QC CA AKV
AKURE NG AKR
AKUREYRI IS AEY
AKUTAN AK US KQA
AL AIN AE AAN
AL BAHA SA ABT
AL BAYDA YE BYD
AL BUQ YE BUK
AL GHAYDAH YE AAY
AL HOCEIMA MA AHU
AL NAJAF IQ NJF
AL ULA SA ULH
ALAKANUK AK US AUK
ALAMOGORDO NM US ALM
ALAMOS MX XAL
ALAMOSA CO US ALS
ALBACETE ES ABC
ALBANY NY US ALB
ALBANY WA AU ALH
ALBANY GA US ABY
ALBENGA IT ALL
ALBI FR LBI


ALBUQUERQUE NM US ABQ
ALBURY NS AU ABX
ALDAN XU ADH
ALDERNEY GB ACI
ALEG MR LEG
ALEGRETE RS BR ALQ
ALEKNAGIK AK US WKK
ALENQUER PA BR ALT
ALEPPO SY ALP
ALERT BAY BC CA YAL
ALEXANDER BAY ZA ALJ
ALEXANDRA NZ ALR
ALEXANDRIA LA US AEX
ALEXANDRIA EG ALY
ALEXANDRIA BAY NY US AXB
ALEXANDROUPOLIS GR AXD
ALGERICAS ES AEI
ALGHERO IT AHO
ALGIERS DZ ALG
ALICANTE ES ALC
ALICE ARM BC CA ZAA
ALICE SPRINGS NT AU ASP
ALITAK AK US ALZ
ALJOUF YE AJO
ALLAHABAD IN IXD
ALLAKAKET AK US AET
ALLDAYS ZA ADY
ALLENTOWN PA US ABE
ALLIANCE NE US AIA
ALLUITSUP PAA GL LLU
ALMA QC CA YTF
ALMATY KZ ALA
ALMENARA MG BR AMJ
ALMERIA ES LEI
ALONG IN IXV
ALOR ID ARD
ALOR SETAR MY AOR
ALOTAU PG GUR
ALPE D'HUEZ FR AHZ
ALPENA MI US APN
ALPHA QL AU ABH
ALPINE TX US ALE
ALROY DOWNS NT AU AYD
ALTA NO ALF
ALTA FLORESTA MT BR AFL
ALTAI MN LTI
ALTAMIRA PA BR ATM
ALTAY CN AAT
ALTENBURG DE AOC
ALTENRHEIN CH ACH
ALTO RIO SENGUER CB AR ARR
ALTON IL US ALN
ALTOONA PA US AOO
ALTUS OK US LTS
ALULA SO ALU
AM TIMAN TD AMC
AMA PG AMF
AMAHAI ID AHI
AMAMI JP ASJ
AMANAB PG AMU
AMARILLO TX US AMA
AMATA NT AU AMT
AMAZON BAY PG AZB
AMBANJA MG IVA
AMBATO EC ATF
AMBATOMAINTY MG AMY
AMBATONDRAZAKA MG WAM
AMBILOBE MG AMB
AMBLER AK US ABL
AMBOIN PG AMG
AMBON ID AMQ
AMBOSELI KE ASV
AMBRIZ AO AZZ
AMBUNTI PG AUJ
AMDERMA RU AMV
AMERICAN RIVER SA AU RCN
AMMAN JO AMM
AMOS QC CA YEY
AMPANIHY MG AMP
AMRITSAR IN ATQ
AMSTERDAM NL AMS
ANAA PF AAA
ANACO VE AAO
ANACORTES WA US OTS
ANADYR XU DYR
ANAHIM LAKE BC CA YAA
ANAKTUVUK PASS AK US AKP
ANALALAVA MG HVA
ANAPA RU AAQ
ANAPOLIS GO BR APS
ANATOM ISLAND VU AUY
ANCHORAGE AK US ANC
ANCONA IT AOI
ANDAHUAYLAS PE ANS
ANDAMOOKA SA AU ADO
ANDAPA MG ZWA
ANDAVADOAKA MG DVD
ANDENES NO ANX
ANDERSON IN US AID
ANDERSON SC US AND
ANDES CO ADN
ANDIZHAN UZ AZN
ANDREWS SC US ADR
ANDRIAMENA MG WAD
ANDROS TOWN BS ASD
ANDULO AO ANL
ANEGADA VG NGD
ANGEL FIRE NM US AXX
ANGELES/MABALACAT PH NCP
ANGELHOLM/
HELSINGBORG


SE AGH


ANGERS FR ANE
ANGOCHE MZ ANO
ANGOON AK US AGN
ANGORAM PG AGG
ANGOULEME FR ANG
ANGUGANAK PG AKG
ANGUILLA AI AXA
ANIAK AK US ANI
ANITA BAY AK US AIB
ANIWA ISLAND VU AWD
ANJOUAN KM AJN
ANKANG CN AKA
ANKARA TR ANK
ANKAVANDRA MG JVA
ANKAZOABO MG WAK


Cities 1 2 3
ANNABA DZ AAE
ANNAI GY NAI
ANNANBERG PG AOB
ANNECY FR NCY
ANNETTE ISLAND AK US ANN
ANNISTON AL US ANB
ANQING CN AQG
ANSHAN CN AOG
ANSHUN CN AVA
ANTALAHA MG ANM
ANTALYA TR AYT
ANTANANARIVO MG TNR
ANTIGUA AG ANU
ANTOFAGASTA CL ANF
ANTSALOVA MG WAQ
ANTSIRABE MG ATJ
ANTSIRANANA MG DIE
ANTSOHIHY MG WAI
ANTWERP BE ANR
ANUHA ISLAND RESORT SB ANH
ANVIK AK US ANV
AOMORI JP AOJ
AOSTA IT AOT
APARTADO CO APO
APATAKI PF APK
APIA WS APW
APIAY CO API
APPLE VALLEY CA US APV
APPLETON WI US ATW
AQABA JO AQJ
ARACAJU SE BR AJU
ARACATUBA SP BR ARU
ARAD RO ARW
ARAGARCAS GO BR ARS
ARAGIP PG ARP
ARAGUAINA TO BR AUX
ARAMAC QL AU AXC
ARANUKA KI AAK
ARAPIRACA AL BR APQ
ARAR SA RAE
ARARACUARA CO ACR
ARARAQUARA SP BR AQA
ARARAT VI AU ARY
ARATIKA PF RKA
ARAUCA CO AUC
ARAWA PG RAW
ARAXA MG BR AAX
ARBA MINCH ET AMH
ARBOLETES CO ARO
ARCATA CA US ACV
ARCTIC VILLAGE AK US ARC
ARDABIL IR ADU
ARDMORE OK US ADM
ARECIBO PR ARE
AREQUIPA PE AQP
ARGYLE WA AU GYL
ARIBINDA BF XAR
ARICA CL ARI
ARIPUANA MT BR AIR
ARKALYK KZ AYK
ARKHANGELSK RU ARH
ARLIT NE RLT
ARLY BF ARL
ARMENIA CO AXM
ARMIDALE NS AU ARM
ARNO MH AMR
AROA PG AOA
ARONA SB RNA
ARORAE KI AIS
ARRABURY QL AU AAB
ARRAIAS TO BR AAI
ARTESIA NM US ATS
ARTHUR'S TOWN BS ATC
ARTIGAS UY ATI
ARUA UG RUA
ARUBA AW AUA
ARUSHA TZ ARK
ARUTUA PF AXR
ARVIAT NU CA YEK
ARVIDSJAUR SE AJR
ASAHIKAWA JP AKJ
ASALOYEH IR PGU
ASAPA PG APP
ASAU WS AAU
ASBESTOS HILL QC CA YAF
ASBURY PARK NJ US ARX
ASCENSION BO ASC
ASEKI PG AEK
ASELA ET ALK
ASHBURTON NZ ASG
ASHEVILLE NC US AVL
ASHGABAD TM ASB
ASHLAND KY US HTS
ASHLAND WI US ASX
ASMARA ER ASM
ASOSA ET ASO
ASPEN CO US ASE
ASSAB ER ASA
ASSIS SP BR AIF
ASTANA KZ TSE
ASTORIA OR US AST
ASTRAKHAN RU ASF
ASTURIAS ES OVD
ASTYPALAIA ISLAND GR JTY
ASUNCION PY ASU
ASWAN EG ASW
ASYUT EG ATZ
ATAMBUA ID ABU
ATAQ YE AXK
ATAR MR ATR
ATBARA SD ATB
ATHENS GR ATH
ATHENS GA US AHN
ATHENS OH US ATO
ATI TD ATV
ATIKOKAN ON CA YIB
ATIU ISLAND CK AIU
ATKA AK US AKB
ATLANTA GA US ATL
ATLANTIC CITY NJ US AIY
ATMAUTLUAK AK US ATT
ATOIFI SB ATD
ATQASUK AK US ATK
ATTAPEU LA AOU
ATTAWAPISKAT ON CA YAT
ATTU ISLAND AK US ATU
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ATUONA PF AUQ
ATYRAU KZ GUW
AUA ISLAND PG AUI
AUBAGNE FR JAH
AUBENAS FR OBS
AUBURN AL US AUO
AUBURN ME US LEW
AUCKLAND NZ AKL
AUGUSTA GA US AGS
AUGUSTA ME US AUG
AUGUSTUS DOWNS QL AU AUD
AUKI SB AKS
AUMO PG AUV
AUPALUK QC CA YPJ
AUR ISLAND MH AUL
AURANGABAD IN IXU
AURILLAC FR AUR
AURORA SR LDO
AURUKUN QL AU AUU
AUSTIN MN US AUM
AUSTIN NV US ASQ
AUSTIN TX US AUS
AVALON BAY CA US AVX
AVIGNON FR AVN
AVU AVU SB AVU
AWABA PG AWB
AWAR PG AWR
AWAREH ET AWH
AWASA ET AWA
AXUM ET AXU
AYACUCHO CO AYC
AYACUCHO PE AYP
AYAMARU ID KBX
AYAWASI ID AYW
AYERS ROCK NT AU AYQ


B
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BA FJ BFJ
BACA GRANDE CO US BCJ
BACAU RO BCM
BACOLOD PH BCD
BADAJOZ ES BJZ
BADE ID BXD
BADIN PK BDN
BADU ISLAND QL AU BDD
BAFOUSSAM CM BFX
BAGAN/NYAUNG-U MM NYU
BAGDAD AZ US BGT
BAGDOGRA IN IXB
BAGE RS BR BGX
BAGHDAD IQ BGW
BAGLUNG NP BGL
BAGOTVILLE QC CA YBG
BAGRAM AF OAI
BAGUIO PH BAG
BAHAR DAR ET BJR
BAHAWALPUR PK BHV
BAHIA BLANCA BA AR BHI
BAHIA DE CARAQUEZ EC BHA
BAHIA PINA PA BFQ
BAHIA SOLANO CO BSC
BAHRAIN BH BAH
BAIA MARE RO BAY
BAIBARA PG BAP
BAIDOA SO BIB
BAIE-COMEAU QC CA YBC
BAIE-JOHAN-BEETZ QC CA YBJ
BAIMURU PG VMU
BAINDOUNG PG BDZ
BAIRNSDALE VI AU BSJ
BAISE CN AEB
BAISHAN CN NBS
BAITADI NP BIT
BAJAWA ID BJW
BAJHANG NP BJH
BAJURA NP BJU
BAKEL SN BXE
BAKELALAN MY BKM
BAKER OR US BKE
BAKER LAKE NU CA YBK
BAKERSFIELD CA US BFL
BAKKAFJORDUR IS BJD
BAKOUMA CF BMF
BAKU AZ BAK
BALAKOVO RU BWO
BALALAE SB BAS
BALBOA PA BLB
BALGO HILL WA AU BQW
BALI CM BLC
BALI PG BAJ
BALI ISLAND ID DPS
BALIKESIR TR BZI
BALIKPAPAN ID BPN
BALIMO PG OPU
BALKHASH KZ BXH
BALLINA NS AU BNK
BALMACEDA CL BBA
BALRANALD NS AU BZD
BALSAS MA BR BSS
BALTI MD BZY
BALTIMORE MD US BWI
BALTRA ISLAND EC GPS
BALURGHAT IN RGH
BAMAGA QL AU ABM
BAMAKO ML BKO
BAMBARI CF BBY
BAMBU PG BCP
BAMENDA CM BPC
BAMFIELD BC CA YBF
BAMU PG BMZ
BAMYAN AF BIN
BAN ME THUOT VN BMV
BANDA ACEH ID BTJ
BANDA ISLAND ID NDA
BANDAR ABBAS IR BND
BANDAR LAMPUNG ID TKG
BANDAR LENGEH IR BDH
BANDAR SERI BEGAWAN BN BWN
BANDON OR US BDY
BANDUNDU CD FDU
BANDUNG ID BDO
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BANFF AB CA YBA
BANGASSOU CF BGU
BANGKOK TH BKK
BANGOR ME US BGR
BANGUI CF BGF
BANIYALA NT AU BYX
BANJA LUKA BA BNX
BANJARMASIN ID BDJ
BANJUL GM BJL
BANKSTOWN NS AU BWU
BANNU PK BNP
BANYUWANGI ID BWX
BANZ PG BNZ
BAOSHAN CN BSD
BAOTOU CN BAV
BAPI PG BPD
BAR HARBOUR ME US BHB
BARACOA CU BCA
BARAHONA DO BRX
BARAKOMA SB VEV
BARAMITA GY BMJ
BARANOF AK US BNF
BARBADOS BB BGI
BARBUDA AG BBQ
BARCALDINE QL AU BCI
BARCELONA VE BLA
BARCELONA ES BCN
BARCELOS AM BR BAZ
BARDERA SO BSY
BARDUFOSS NO BDU
BAREILLY IN BEK
BARI IT BRI
BARIMUNYA WA AU BYP
BARINAS VE BNS
BARIO MY BBN
BARISAL BD BZL
BARKLY DOWNS QL AU BKP
BARNAUL XU BAX
BARORA SB RRI
BARQUISIMETO VE BRM
BARRA BA BR BQQ
BARRA GB BRR
BARRA DEL COLORADO CR BCL
BARRA DO CORDA MA BR BDC
BARRA DO GARCAS MT BR BPG
BARRANCABERMEJA CO EJA
BARRANCO MINAS CO NBB
BARRANQUILLA CO BAQ
BARRE VT US MPV
BARREIRAS BA BR BRA
BARREIRINHAS MA BR BRB
BARRETOS SP BR BAT
BARROW AK US BRW
BARROW ISLAND WA AU BWB
BARROW-IN-FURNESS GB BWF
BARTER ISLAND AK US BTI
BARTH DE BBH
BARTICA GY GFO
BARTLETTS AK US BSZ
BARTOW FL US BOW
BASANKUSU CD BSU
BASCO PH BSO
BASLE CH BSL
BASRAH IQ BSR
BASSE-TERRE GP BBR
BASTIA FR BIA
BATA GQ BSG
BATAM ID BTH
BATHURST NS AU BHS
BATHURST NB CA ZBF
BATHURST ISLAND NT AU BRT
BATMAN TR BAL
BATNA DZ BLJ
BATOM ID BXM
BATON ROUGE LA US BTR
BATOURI CM OUR
BATSFJORD NO BJF
BATTAMBANG KH BBM
BATTICALOA LK BTC
BATTLE CREEK MI US BTL
BATUMI GE BUS
BAUBAU ID BUW
BAURU SP BR JTC
BAWAN PG BWJ
BAY CITY MI US MBS
BAYAMO CU BYM
BAYANNUR CN RLK
BAYREUTH DE BYU
BAZARUTO ISLAND MZ BZB
BEALANANA MG WBE
BEARSKIN LAKE ON CA XBE
BEAUFORT SC US BFT
BEAUMONT TX US BPT
BEAVER AK US WBQ
BEAVER FALLS PA US BFP
BECHAR DZ CBH
BECKLEY WV US BKW
BEDELE ET XBL
BEDFORD IN US BFR
BEDFORD/HANSCOM MA US BED
BEDOURIE QL AU BEU
BEERSHEBA IL BEV
BEFANDRIANA MG WBD
BEICA ET BEI
BEIDA LY LAQ
BEIHAI CN BHY
BEIHAN YE BHN
BEIJING CN BJS
BEIRA MZ BEW
BEIRUT LB BEY
BEJAIA DZ BJA
BEKILY MG OVA
BELAGA MY BLG
BELEM PA BR BEL
BELFAST GB BFS
BELFORT FR BOR
BELGAUM IN IXG
BELGOROD RU EGO
BELGRADE RS BEG
BELIZE BZ BZE
BELL ISLAND AK US KBE
BELLA BELLA BC CA YSX
BELLA BELLA BC CA ZEL
BELLA COOLA BC CA QBC
BELLA UNION UY BUV
BELLARY IN BEP
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BELLE CHASSE LA US BCS
BELLE YELLA LR BYL
BELLEFONTE PA US PSB
BELLINGHAM WA US BLI
BELLONA SB BNY
BELMONTE BA BR BVM
BELMOPAN BZ BCV
BELO HORIZONTE MG BR BHZ
BELO TSIRIBIHINA MG BMD
BELORETSK RU BCX
BELOYARSKY XU EYK
BEMICHI GY BCG
BEMIDJI MN US BJI
BENBECULA GB BEB
BEND OR US RDM
BENGALURU IN BLR
BENGBU CN BFU
BENGHAZI LY BEN
BENGKULU ID BKS
BENGUELA AO BUG
BENGUERRA ISLAND MZ BCW
BENI CD BNC
BENI MELLAL MA BEM
BENIN CITY NG BNI
BENNETTSVILLE SC US BTN
BENSBACH PG BSP
BENTON HARBOR MI US BEH
BENTOTA LK BJT
BEQUIA VC BQU
BERBERA SO BBO
BERBERATI CF BBT
BEREINA PG BEA
BERENS RIVER MB CA YBV
BEREZOVO XU EZV
BERGEN NO BGO
BERGERAC FR EGC
BERLEVAG NO BVG
BERLIN DE BER
BERLIN NH US BML
BERMEJO BO BJO
BERMUDA BM BDA
BERNE CH BRN
BEROROHA MG WBO
BERTOUA CM BTA
BERU KI BEZ
BESALAMPY MG BPY
BETHEL AK US BET
BETHLEHEM PA US ABE
BETIOKY MG BKU
BETTLES AK US BTT
BEVERLEY SPRINGS WA AU BVZ
BEWANI PG BWP
BEZIERS FR BZR
BHADRAPUR NP BDP
BHAIRAHAWA NP BWA
BHAMO MM BMO
BHARATPUR NP BHR
BHATINDA IN BUP
BHAVNAGAR IN BHU
BHISHO ZA BIY
BHOJPUR NP BHP
BHOPAL IN BHO
BHUBANESHWAR IN BBI
BHUJ IN BHJ
BIAK ID BIK
BIALLA PG BAA
BIARRITZ FR BIQ
BIARU PG BRP
BICKERTON ISLAND NT AU BCZ
BIG BAY VU GBA
BIG BAY YACHT CLUB BC CA YYA
BIG BEAR CA US RBF
BIG CREEK BZ BGK
BIG DELTA AK US BIG
BIG RAPIDS MI US WBR
BIG SPRING TX US HCA
BIG TROUT LAKE ON CA YTL
BIJIE CN BFJ
BIKANER IN BKB
BIKINI ATOLL MH BII
BILASPUR IN PAB
BILBAO ES BIO
BILDUDALUR IS BIU
BILLILUNA WA AU BIW
BILLINGS MT US BIL
BILLUND DK BLL
BILOELA QL AU ZBL
BIMA ID BMU
BIMIN PG BIZ
BIMINI BS BIM
BINGHAMTON NY US BGM
BINGOL TK BGG
BINIGUNI PG XBN
BINTULU MY BTU
BINTUNI ID NTI
BIRAO CF IRO
BIRATNAGAR NP BIR
BIRCH CREEK AK US KBC
BIRD ISLAND SC BDI
BIRDSVILLE QL AU BVI
BIRJAND IR XBJ
BIRMINGHAM AL US BHM
BIRMINGHAM GB BHX
BISHA SA BHH
BISHKEK KG FRU
BISHOP CA US BIH
BISKRA DZ BSK
BISLIG PH BPH
BISMARCK ND US BIS
BISSAU GW OXB
BITAM GA BMM
BLACK TICKLE NL CA YBI
BLACKALL QL AU BKQ
BLACKBUSHE GB BBS
BLACKPOOL GB BLK
BLACKWATER QL AU BLT
BLAGOVESHCHENSK XU BQS
BLAKELY ISLAND WA US BYW
BLANC-SABLON QC CA YBX
BLANTYRE MW BLZ
BLENHEIM NZ BHE
BLOCK ISLAND RI US BID
BLOEMFONTEIN ZA BFN
BLONDUOS IS BLO
BLOODVEIN MB CA YDV
BLOOMFIELD RIVER QL AU BFC
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BLOOMINGTON IN US BMG
BLOOMINGTON-NORMAL IL US BMI
BLUBBER BAY BC CA XBB
BLUE BELL PA US BBX
BLUEFIELD WV US BLF
BLUEFIELDS NI BEF
BLUMENAU SC BR BNU
BLYTHE CA US BLH
BO SL KBS
BOA VISTA RR BR BVB
BOA VISTA ISLAND CV BVC
BOANA PG BNV
BOANG PG BOV
BOBO DIOULASSO BF BOY
BOCAS DEL TORO PA BOC
BODAYBO XU ODO
BODINUMU PG BNM
BODO NO BOO
BODRUM TR BXN
BOENDE CD BNB
BOGANDE BF XBG
BOGHE MR BGH
BOGOTA CO BOG
BOIGU ISLAND QL AU GIC
BOISE ID US BOI
BOJNORD IR BJB
BOKE GN BKJ
BOKONDINI ID BUI
BOKORO TD BKR
BOKU PG BOQ
BOL TD OTC
BOLOGNA IT BLQ
BOLOVIP PG BVP
BOLWARRA QL AU BCK
BOLZANO/BOZEN IT BZO
BOM JESUS DA LAPA BA BR LAZ
BOMA CD BOA
BOMAI PG BMH
BONAIRE BQ BON
BONANZA NI BZA
BONAVENTURE QC CA YVB
BONDOUKOU CI BDK
BONGOR TD OGR
BONN DE BNJ
BONNYVILLE AB CA YBY
BONTHE SL BTE
BOOLEEDA WA AU OCM
BOOUE GA BGB
BORA BORA PF BOB
BORAMA SO BXX
BORDEAUX FR BOD
BORDJ MOKHTAR DZ BMW
BORGARFJORDUR EYSTRI IS BGJ
BORIDI PG BPB
BORKUM DE BMK
BORLANGE SE BLE
BORNHOLM DK RNN
BORREGO SPRINGS CA US BXS
BORROLOOLA NT AU BOX
BOSSASO SO BSA
BOSTON MA US BOS
BOTOPASI SR BTO
BOU SAADA DZ BUJ
BOUAKE CI BYK
BOUAR CF BOP
BOULIA QL AU BQL
BOULSA BF XBO
BOUNA CI BQO
BOUNDARY AK US BYA
BOUNDIALI CI BXI
BOUNDJI CG BOE
BOURGES FR BOU
BOURKE NS AU BRK
BOURNEMOUTH GB BOH
BOUTILIMIT MR OTL
BOWEN QL AU ZBO
BOWLING GREEN KY US BWG
BOWMAN ND US BWM
BOXBOROUGH MA US BXC
BOZEMAN MT US BZN
BRAC HR BWK
BRADENTON FL US SRQ
BRADFORD PA US BFD
BRAGA PT BGZ
BRAGANCA PT BGC
BRAHMAN PG BRH
BRAINERD MN US BRD
BRAMPTON ISLAND QL AU BMP
BRANDON MB CA YBR
BRANSON MO US BKG
BRASILIA DF BR BSB
BRATISLAVA SK BTS
BRATSK XU BTK
BRATTLEBORO VT US EEN
BRAUNSCHWEIG DE BWE
BRAVA ISLAND CV BVR
BRAZZAVILLE CG BZV
BREIDDALSVIK IS BXV
BREMEN DE BRE
BREMERHAVEN DE BRV
BREMERTON WA US PWT
BREST FR BES
BREST BY BQT
BREWARRINA NS AU BWQ
BRIA CF BIV
BRIDGEPORT CT US BDR
BRIDGETOWN BB BGI
BRINDISI IT BDS
BRISBANE QL AU BNE
BRISTOL GB BRS
BRISTOL VA US TRI
BRIVE-LA-GAILLARDE FR BVE
BRNO CZ BRQ
BROCHET MB CA YBT
BROCKVILLE ON CA XBR
BROKEN HILL NS AU BHQ
BROMONT QC CA ZBM
BRONNOYSUND NO BNN
BRONSON CREEK BC CA YBM
BROOKINGS OR US BOK
BROOKINGS SD US BKX
BROOKS LODGE AK US RBH
BROOME WA AU BME
BROUGHTON ISLAND NU CA YVM
BROWNSVILLE TX US BRO
BROWNWOOD TX US BWD
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BRUNETTE DOWNS NT AU BTD
BRUNSWICK GA US SSI
BRUS LAGUNA HN BHG
BRUSSELS BE BRU
BRYANSK RU BZK
BRYCE UT US BCE
BUA FJ BVF
BUBAQUE GW BQE
BUCARAMANGA CO BGA
BUCHANAN LR UCN
BUCHAREST RO BUH
BUCKLAND AK US BKC
BUDAPEST HU BUD
BUENAVENTURA CO BUN
BUENOS AIRES BA AR BUE
BUFFALO NY US BUF
BUFFALO NARROWS SK CA YVT
BUGULMA RU UUA
BUIN PG UBI
BUJUMBURA BI BJM
BUKA PG BUA
BUKAVU CD BKY
BUKHARA UZ BHK
BUKOBA TZ BKZ
BULAWAYO ZW BUQ
BULCHI ET BCY
BULLHEAD CITY AZ US IFP
BULOLO PG BUL
BUMBA CD BMB
BUMI HILLS ZW BZH
BUNBURY WA AU BUY
BUNDABERG QL AU BDB
BUNDI PG BNT
BUNIA CD BUX
BUNSIL PG BXZ
BUOL ID UOL
BURAIMI OM RMB
BURAO SO BUO
BURBANK CA US BUR
BURGAS BG BOJ
BURGOS ES RGS
BURIRAM TH BFV
BURKETOWN QL AU BUC
BURLINGTON IA US BRL
BURLINGTON VT US BTV
BURLINGTON MA US BBF
BURNIE TS AU BWT
BURNS OR US BNO
BURQIN CN KJI
BURSA TR YEI
BUSAN KR PUS
BUSHEHR IR BUZ
BUSSELTON WA AU BQB
BUSUANGA PH USU
BUTA CD BZU
BUTARITARI KI BBG
BUTEMBO CD RUE
BUTTE MT US BTM
BUTUAN PH BXU
BUZIOS RJ BR BZC
BYDGOSZCZ PL BZG


C
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CA MAU VN CAH
CABIMAS VE CBS
CABIN CREEK AK US CBZ
CABINDA AO CAB
CABO FRIO RJ BR CFB
CACERES MT BR CCX
CACOAL TO BR OAL
CADILLAC MI US CAD
CAEN FR CFR
CAGAYAN DE ORO PH CGY
CAGLIARI IT CAG
CAICARA DE ORINOCO VE CXA
CAIRNS QL AU CNS
CAIRO EG CAI
CAJAMARCA PE CJA
CALABAR NG CBQ
CALABOZO VE CLZ
CALAIS FR CQF
CALAMA CL CJC
CALBAYOG PH CYP
CALDAS NOVAS GO BR CLV
CALDWELL NJ US CDW
CALEXICO CA US CXL
CALGARY AB CA YYC
CALI CO CLO
CALOUNDRA QL AU CUD
CALVI FR CLY
CAMAGUEY CU CMW
CAMBRIDGE GB CBG
CAMBRIDGE BAY NU CA YCB
CAMDEN AR US CDH
CAMDEN NS AU CDU
CAMDEN NJ US PHL
CAMIGUIN PH CGM
CAMIRI BO CAM
CAMPBELL RIVER BC CA YBL
CAMPBELTOWN GB CAL
CAMPECHE MX CPE
CAMPINA GRANDE PB BR CPV
CAMPINAS SP BR CPQ
CAMPO GRANDE MS BR CGR
CAMPOS RJ BR CAW
CAN THO VN VCA
CANA BRAVA MG BR NBV
CANAIMA VE CAJ
CANAKKALE TR CKZ
CANAVIEIRAS BA BR CNV
CANBERRA AC AU CBR
CANCUN MX CUN
CANDALA SO CXN
CANDLE AK US CDL
CANGAMBA AO CNZ
CANNES FR CEQ
CANOBIE QL AU CBY
CANON CITY CO US CNE
CANOUAN VC CIW
CANTON OH US CAK
CANTON ISLAND KI CIS
CAP SKIRING SN CSK
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CAP-HAITIEN HT CAP
CAPE DORSET NU CA YTE
CAPE GIRARDEAU MO US CGI
CAPE GLOUCESTER PG CGC
CAPE LISBURNE AK US LUR
CAPE MAY NJ US WWD
CAPE NEWENHAM AK US EHM
CAPE ORFORD PG CPI
CAPE POLE AK US CZP
CAPE RODNEY PG CPN
CAPE ROMANZOF AK US CZF
CAPE TOWN ZA CPT
CAPE VOGEL PG CVL
CAPRI IT PRJ
CAPURGANA CO CPB
CAQUETANIA CO CQT
CAR NICOBAR ISLAND IN CBD
CARACAS VE CCS
CARANSEBES RO CSB
CARAUARI AM BR CAF
CARAVELAS BA BR CRQ
CARBONDALE IL US MDH
CARCASSONNE FR CCF
CARDIFF GB CWL
CARLISLE GB CAX
CARLSBAD NM US CNM
CARMEL CA US MRY
CARNARVON WA AU CVQ
CARNOT CF CRF
CAROLINA MA BR CLN
CARRIACOU GD CRU
CARRILLO CR RIK
CARSON CITY NV US CSN
CARTAGENA CO CTG
CARTWRIGHT NL CA YRF
CARUPANO VE CUP
CARURU CO CUO
CARUTAPERA MA BR CTP
CASABLANCA MA CAS
CASCAVEL PR BR CAC
CASIGUA EL CUBO VE CUV
CASINO NS AU CSI
CASPER WY US CPR
CASTAWAY ISLAND FJ CST
CASTILHO SP BR URB
CASTLEGAR BC CA YCG
CASTRES FR DCM
CASTRO CL WCA
CAT CAYS BS CXY
CAT LAKE ON CA YAC
CATALAO GO BR TLZ
CATALINA ISLAND CA US AVX
CATAMARCA CA AR CTC
CATANIA IT CTA
CATARMAN PH CRM
CATICLAN PH MPH
CATRIEL RN AR CCT
CATUMBELA AO CBT
CAUAYAN PH CYZ
CAUCASIA CO CAQ
CAUQUIRA HN CDD
CAVIAHUE NE AR CVH
CAXIAS DO SUL RS BR CXJ
CAYE CAULKER BZ CUK
CAYE CHAPEL BZ CYC
CAYENNE GF CAY
CAYMAN BRAC ISLAND KY CYB
CAYO COCO CU CCC
CAYO LARGO DEL SUR CU CYO
CAZOMBO AO CAV
CEBU PH CEB
CEDAR CITY UT US CDC
CEDAR RAPIDS IA US CID
CEDUNA SA AU CED
CENTER ISLAND WA US CWS
CENTRAL AK US CEM
CERRO SOMBRERO CL SMB
CESSNOCK NS AU CES
CEUTA ES JCU
CHACHAPOYAS PE CHH
CHADRON NE US CDR
CHAGNI ET MKD
CHAH BAHAR IR ZBR
CHAITEN CL WCH
CHALKYITSIK AK US CIK
CHALLIS ID US CHL
CHAMBERY FR CMF
CHAMPAIGN IL US CMI
CHANDALAR LAKE AK US WCR
CHANDIGARH IN IXC
CHANGCHUN CN CGQ
CHANGDE CN CGD
CHANGHCHARAN AF CCN
CHANGSHA CN CSX
CHANGUINOLA PA CHX
CHANGZHI CN CIH
CHANGZHOU CN CZX
CHANIA GR CHQ
CHAOYANG CN CHG
CHAPECO SC BR XAP
CHAPLEAU ON CA YLD
CHARLESTON SC US CHS
CHARLESTON WV US CRW
CHARLEVILLE QL AU CTL
CHARLO NB CA YCL
CHARLOTTE NC US CLT
CHARLOTTESVILLE VA US CHO
CHARLOTTETOWN NL CA YHG
CHARLOTTETOWN PE CA YYG
CHARTERS TOWERS QL AU CXT
CHATEAUROUX FR CHR
CHATHAM ON CA XCM
CHATHAM ISLAND NZ CHT
CHATTANOOGA TN US CHA
CHAVES PT CHV
CHEBOKSARY RU CSY
CHEFORNAK AK US CYF
CHELINDA MW CEH
CHELYABINSK XU CEK
CHENEGA AK US NCN
CHENGDU CN CTU
CHENNAI IN MAA
CHEONGJU KR CJJ
CHERAW SC US HCW
CHERBOURG FR CER
CHEREPOVETS RU CEE
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CHERNIVTSI UA CWC
CHERNOFSKI AK US KCN
CHESTER GB CEG
CHESTERFIELD INLET NU CA YCS
CHETUMAL MX CTM
CHETWYND BC CA YCQ
CHEVAK AK US VAK
CHEVERY QC CA YHR
CHEYENNE WY US CYS
CHIANG MAI TH CNX
CHIANG RAI TH CEI
CHIAYI TW CYI
CHIBOUGAMAU QC CA YMT
CHICAGO IL US CHI
CHICHEN- ITZA MX CZA
CHICKEN AK US CKX
CHICLAYO PE CIX
CHICO CA US CIC
CHIFENG CN CIF
CHIGNIK AK US KCL
CHIGORODO CO IGO
CHIHUAHUA MX CUU
CHILLAGOE QL AU LLG
CHILLAN CL YAI
CHIMBOTE PE CHM
CHIMOIO MZ VPY
CHINGOLA ZM CGJ
CHINGUETTI MR CGT
CHIOS GR JKH
CHIPATA ZM CIP
CHIREDZI ZW BFO
CHISANA AK US CZN
CHISASIBI QC CA YKU
CHISHOLM MN US HIB
CHISINAU MD KIV
CHITA XU HTA
CHITATO AO PGI
CHITRAL PK CJL
CHITRE PA CTD
CHITTAGONG BD CGP
CHIZHOU CN JUH
CHLEF DZ CFK
CHOIBALSAN MN COQ
CHOISEUL BAY SB CHY
CHOMLEY AK US CIV
CHONGQING CN CKG
CHOS MALAL NE AR HOS
CHRISTCHURCH NZ CHC
CHRISTMAS ISLAND CX XCH
CHU LAI VN VCL
CHUATHBALUK AK US CHU
CHUB CAY BS CCZ
CHUNGRIBU PG CVB
CHURCHILL MB CA YYQ
CHURCHILL FALLS NL CA ZUM
CHUUK FM TKK
CICIA ISLAND FJ ICI
CIEGO DE AVILA CU AVI
CIENFUEGOS CU CFG
CILACAP ID CXP
CIMITARRA CO CIM
CINCINNATI OH US CVG
CIRCLE AK US IRC
CIRCLE HOT SPRINGS AK US CHP
CIREBON ID CBN
CIUDAD BOLIVAR VE CBL
CIUDAD CONSTITUCION MX CUA
CIUDAD DEL CARMEN MX CME
CIUDAD DEL ESTE PY AGT
CIUDAD JUAREZ MX CJS
CIUDAD OBREGON MX CEN
CIUDAD REAL ES CQM
CIUDAD VICTORIA MX CVM
CLARKS POINT AK US CLP
CLARKSBURG WV US CKB
CLARKSVILLE TN US CKV
CLEAR LAKE CA US CKE
CLEARFIELD PA US PSB
CLEARLAKE TX US CLC
CLERMONT QL AU CMQ
CLERMONT-FERRAND FR CFE
CLEVE SA AU CVC
CLEVELAND OH US CLE
CLIFTON HILLS SA AU CFH
CLINTON IA US CWI
CLONCURRY QL AU CNJ
CLOUDBREAK WA AU KFE
CLOVIS NM US CVN
CLUB MAKOKOLA MW CMK
CLUFF LAKE SK CA XCL
CLUJ-NAPOCA RO CLJ
CLYDE RIVER NU CA YCY
COATESVILL PA US CTH
COBAR NS AU CAZ
COBIJA BO CIJ
COCA EC OCC
COCHABAMBA BO CBB
COCHRANE ON CA YCN
COCOA FL US COI
COCONUT ISLAND QL AU CNC
COCOS ISLANDS CC CCK
CODY/YELLOWSTONE WY US COD
COEN QL AU CUQ
COEUR D'ALENE ID US COE
COFFEE POINT AK US CFA
COFFMAN COVE AK US KCC
COFFS HARBOUR NS AU CFS
COIMBATORE IN CJB
COIMBRA PT CBP
COLD BAY AK US CDB
COLD LAKE AB CA YOD
COLDFOOT AK US CXF
COLIMA MX CLQ
COLLEGE STATION TX US CLL
COLLINSVILLE QL AU KCE
COLMAR FR CMR
COLOGNE DE CGN
COLOMBO LK CMB
COLON PA ONX
COLONIA DEL 
SACRAMENTO


UY CYR


COLORADO SPRINGS CO US COS
COLUMBIA CA US COA
COLUMBIA MO US COU
COLUMBIA SC US CAE
COLUMBUS GA US CSG
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COLUMBUS MS US UBS
COLUMBUS OH US CMH
COLUMBUS NE US OLU
COMILLA BD CLA
COMISO IT CIY
COMITAN MX CJT
COMODORO RIVADAVIA CB AR CRD
COMOX BC CA YQQ
CON DAO ISLAND VN VCS
CONAKRY GN CKY
CONCEICAO DO ARAGUAIA PA BR CDJ
CONCEPCION CL CCP
CONCEPCION BO CEP
CONCEPCION PY CIO
CONCORD CA US CCR
CONCORDIA ER AR COC
CONCORDIA SC BR CCI
CONDOBOLIN NS AU CBX
CONDOTO CO COG
CONFRESA MT BR CFO
CONSTANTA RO CND
CONSTANTINE DZ CZL
CONTADORA ISLAND PA OTD
COOBER PEDY SA AU CPD
COOCH BEHAR IN COH
COOINDA NT AU CDA
COOKTOWN QL AU CTN
COOLAH NS AU CLH
COOMA NS AU OOM
COONABARABRAN NS AU COJ
COONAMBLE NS AU CNB
COONDEWANNA WA AU CJF
COOTAMUNDRA NS AU CMD
COPENHAGEN DK CPH
COPIAPO CL CPO
CORAL HARBOUR NU CA YZS
CORDILLO DOWNS SA AU ODL
CORDOBA CD AR COR
CORDOBA ES ODB
CORDOVA AK US CDV
CORK IE ORK
CORN ISLAND NI RNI
CORNELIO PROCOPIO PR BR CKO
CORNER BAY AK US CBA
CORNING NY US ELM
CORNWALL ON CA YCC
CORO VE CZE
COROMANDEL NZ CMV
CORON PH XCN
COROWA NS AU CWW
COROZAL BZ CZH
COROZAL CO CZU
CORPUS CHRISTI TX US CRP
CORRIENTES CR AR CNQ
CORTES BAY BC CA YCF
CORTEZ CO US CEZ
CORUMBA MS BR CMG
CORVALLIS OR US CVO
CORVO ISLAND PT CVU
COTABATO PH CBO
COTO 47 CR OTR
COTONOU BJ COO
COUNCIL AK US CIL
COURCHEVEL FR CVF
COVENAS CO CVE
COVENTRY GB CVT
COVILHA PT COV
COWARIE SA AU CWR
COWELL SA AU CCW
COWRA NS AU CWT
COX'S BAZAR BD CXB
COYHAIQUE CL GXQ
COZUMEL MX CZM
CRAIG CO US CIG
CRAIG AK US CGA
CRAIG COVE VU CCV
CRAIOVA RO CRA
CRANBROOK BC CA YXC
CRAVO NORTE CO RAV
CRESCENT CITY CA US CEC
CRESTED BUTTE CO US CSE
CRICIUMA SC BR CCM
CROKER ISLAND NT AU CKI
CROOKED CREEK AK US CKD
CROOKED ISLAND BS CRI
CROSS LAKE MB CA YCR
CROSSVILLE TN US CSV
CROTONE IT CRV
CROYDON QL AU CDQ
CRUZ ALTA RS BR CZB
CRUZEIRO DO SUL AC BR CZS
CUBE COVE AK US CUW
CUCUTA CO CUC
CUDAL NS AU CUG
CUDDAPAH IN CDP
CUE WA AU CUY
CUENCA EC CUE
CUERNAVACA MX CVJ
CUIABA MT BR CGB
CUITO CUANAVALE AO CTI
CULEBRA PR CPX
CULIACAN MX CUL
CUMANA VE CUM
CUMBERLAND MD US CBE
CUNEO IT CUF
CUNNAMULLA QL AU CMA
CUPICA CO BHF
CURACAO CW CUR
CURITIBA PR BR CWB
CURURUPU MA BR CPU
CURUZU CUATIA CR AR UZU
CUSCO PE CUZ
CUTRAL-CO NE AR CUT
CUYO PH CYU
CYANGUGU RW KME


D
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DA LAT VN DLI
DA NANG VN DAD
DAEGU KR TAE
DAET PH DTE
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DAKAR SN DKR
DAKHLA MA VIL
DAKHLA OASIS EG DAK
DALAMAN TR DLM
DALBANDIN PK DBA
DALBY QL AU DBY
DALGARANGA GOLD MINE WA AU DGD
DALI CN DLU
DALIAN CN DLC
DALLAS/FORT WORTH TX US DFW
DALOA CI DJO
DALY RIVER MISSION NT AU DVR
DALY WATERS NT AU DYW
DAMAN IN NMB
DAMASCUS SY DAM
DAMAZIN SD RSS
DAMMAM SA DMM
DANDONG CN DDG
DANG NP DNP
DANGRIGA BZ DGA
DANVILLE VA US DAN
DANVILLE IL US DNV
DAOCHENG CN DCY
DAPARIZO IN DAE
DAQING CN DQA
DAR ES SALAAM TZ DAR
DARNLEY ISLAND QL AU NLF
DARU PG DAU
DARWAZ AF DAZ
DARWIN NT AU DRW
DASHOGUZ TM TAZ
DATADAWAI ID DTD
DATHINA YE DAH
DATONG CN DAT
DAUPHIN MB CA YDN
DAVAO PH DVO
DAVENPORT IA US DVN
DAVID PA DAV
DAVIS INLET NL CA YDI
DAWADMI SA DWD
DAWEI MM TVY
DAWSON CITY YT CA YDA
DAWSON CREEK BC CA YDQ
DAYDREAM ISLAND QL AU DDI
DAYTON OH US DAY
DAYTONA BEACH FL US DAB
DAZHOU CN DAX
DEADHORSE AK US SCC
DEADMANS CAY BS LGI
DEAN RIVER BC CA YRD
DEASE LAKE BC CA YDL
DEATH VALLEY CA US DTH
DEAUVILLE FR DOL
DEBEPARE PG DBP
DEBRE MARCOS ET DBM
DEBRE TABOR ET DBT
DEBRECEN HU DEB
DECATUR IL US DEC
DECATUR ISLAND WA US DTR
DEEP BAY AK US WDB
DEER LAKE NL CA YDF
DEER LAKE ON CA YVZ
DEERING AK US DRG
DEGAHBUR ET DGC
DEHRA DUN IN DED
DEIR EZ ZOR SY DEZ
DEL CARMEN (SIARGAO) PH IAO
DEL RIO TX US DRT
DELHI IN DEL
DELINE NT CA YWJ
DELINGHA CN HXD
DELISSAVILLE NT AU DLV
DELMA ISLAND AE ZDY
DELTA UT US DTA
DELTA DOWNS QL AU DDN
DELTA JUNCTION AK US DJN
DEMBI DOLO ET DEM
DENHAM WA AU DNM
DENILIQUIN NS AU DNQ
DENIS ISLAND SC DEI
DENIZLI TR DNZ
DENPASAR-BALI ID DPS
DENVER CO US DEN
DEQEN CN DIG
DERA GHAZI KHAN PK DEA
DERA ISMAIL KHAN PK DSK
DERBY WA AU DRB
DERIM PG DER
DERNA LY DNF
DES MOINES IA US DSM
DESOLATION SOUND BC CA YDS
DESROCHES ISLAND SC DES
DESSIE ET DSE
DETROIT MI US DTT
DEVILS LAKE ND US DVL
DEVONPORT TS AU DPO
DEZFUL IR DEF
DHAKA BD DAC
DHANBAD IN DBD
DHANGARHI NP DHI
DHARAMSALA IN DHM
DHARAVANDHOO ISLAND MV DRV
DIANAPOLIS TO BR DNO
DIAPAGA BF DIP
DIBAA OM BYB
DIBRUGARH IN DIB
DICKINSON ND US DIK
DIEBOUGOU BF XDE
DIEN BIEN PHU VN DIN
DIGBY NS CA YDG
DIJON FR DIJ
DIKWELLA-MAWELLA 
LAGOON


LK DIW


DILI TL DIL
DILLINGHAM AK US DLG
DILLON SC US DLL
DILLON'S BAY VU DLY
DIMAPUR IN DMU
DINANGAT PG DNU
DINARD FR DNR
DIOMEDE AK US DIO
DIOS PG DOS
DIPAYAL SILGADHI NP SIH
DIPOLOG PH DPL
DIRE DAWA ET DIR
DIRRANBANDI QL AU DRN
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DIU IN DIU
DIVINOPOLIS MG BR DIQ
DIYARBAKIR TR DIY
DJAMBALA CG DJM
DJANET DZ DJG
DJERBA TN DJE
DJIBO BF XDJ
DJIBOUTI DJ JIB
DJOEMOE SR DOE
DJOUGOU BJ DJA
DNIPROPETROVSK UA DNK
DOANY MG DOA
DOC CREEK BC CA YDX
DOCKER RIVER NT AU DKV
DODGE CITY KS US DDC
DODOIMA PG DDM
DODOMA TZ DOD
DOHA QA DOH
DOINI PG DOI
DOLBEAU QC CA YDO
DOLISIE CG DIS
DOLPA NP DOP
DOMINICA DM DOM
DONCASTER/SHEFFIELD GB DSA
DONEGAL IE CFN
DONETSK UA DOK
DONG HOI VN VDH
DONGARA WA AU DOX
DONGGUAN CN DGM
DONGOLA SD DOG
DONGYING CN DOY
DOOMADGEE QL AU DMD
DORA BAY AK US DOF
DORADO PR DDP
DORI BF DOR
DOROBISORO PG DOO
DORTMUND DE DTM
DORUNDA QL AU DRD
DOS LAGUNAS GT DON
DOTHAN AL US DHN
DOUALA CM DLA
DOUGLAS AZ US DUG
DOUGLAS LAKE BC CA DGF
DOURADOS MS BR DOU
DRAKE BAY CR DRK
DRESDEN DE DRS
DRUMMOND ISLAND MI US DRE
DRYDEN ON CA YHD
DSCHANG CM DSC
DUBAI AE DXB
DUBBO NS AU DBO
DUBLIN IE DUB
DUBOIS PA US DUJ
DUBROVNIK HR DBV
DUBUQUE IA US DBQ
DULKANINNA SA AU DLK
DULUTH MN US DLH
DUMAGUETE PH DGT
DUMAI ID DUM
DUNBAR QL AU DNB
DUNCAN BC CA DUQ
DUNDEE GB DND
DUNDO AO DUE
DUNEDIN NZ DUD
DUNHUANG CN DNH
DUNK ISLAND QL AU DKI
DURANGO MX DGO
DURANGO CO US DRO
DURBAN ZA DUR
DURHAM GB MME
DURHAM NC US RDU
DURHAM DOWNS QL AU DHD
DURRIE QL AU DRR
DUSHANBE TJ DYU
DUSSELDORF DE DUS
DUTCH HARBOR AK US DUT
DYSART QL AU DYA
DZAOUDZI YT DZA


E
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EAGLE AK US EAA
EAGLE RIVER WI US EGV
EARLTON ON CA YXR
EAST HAMPTON NY US HTO
EAST LONDON ZA ELS
EAST TAWAS MI US ECA
EASTER ISLAND CL IPC
EASTMAIN QC CA ZEM
EASTON MD US ESN
EASTON PA US ABE
EASTSOUND WA US ESD
EAU CLAIRE WI US EAU
EBON ISLAND MH EBO
ECHUCA VI AU ECH
EDAY GB EOI
EDINBURGH GB EDI
EDMONTON AB CA YEA
EDNA BAY AK US EDA
EDREMIT TR EDO
EDSON AB CA YET
EDWARDS AFB CA US EDW
EEK AK US EEK
EFOGI PG EFG
EGEGIK AK US EGX
EGILSSTADIR IS EGS
EGLIN AFB FL US VPS
EIA PG EIA
EIN YAHAV IL EIY
EINASLEIGH QL AU EIH
EINDHOVEN NL EIN
EIRUNEPE AM BR ERN
EISK RU EIK
EKEREKU GY EKE
EKIBASTUZ KZ EKB
EKUK AK US KKU
EKWOK AK US KEK
EL ARISH EG AAC
EL BAGRE CO EBG
EL BANCO CO ELB
EL BAYADH DZ EBH
EL BOLSON RN AR EHL
EL CALAFATE SC AR FTE
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EL CENTRO CA US IPL
EL DEBBA SD EDB
EL DORADO VE EOR
EL DORADO AR US ELD
EL ENCANTO CO ECO
EL FASHER SD ELF
EL GOLEA DZ ELG
EL GOUERA MR ZLG
EL MAITEN CB AR EMX
EL OBEID SD EBD
EL OUED DZ ELU
EL PASO TX US ELP
EL PORTILLO/SAMANA DO EPS
EL PORVENIR PA PVE
EL REAL PA ELE
EL RECREO CO ELJ
EL SALVADOR CL ESR
EL VIGIA VE VIG
EL-MINYA EG EMY
EL-TOR EG ELT
ELAT IL ETH
ELAZIG TR EZS
ELBA ISLAND IT EBA
ELCHO ISLAND NT AU ELC
ELDORADO MI AR ELO
ELDORET KE EDL
ELFIN COVE AK US ELV
ELIM AK US ELI
ELIPTAMIN PG EPT
ELISTA RU ESL
ELIZABETH CITY NC US ECG
ELIZABETHTOWN KY US EKX
ELKEDRA NT AU EKD
ELKHART IN US EKI
ELKINS WV US EKN
ELKO NV US EKO
ELLAMAR AK US ELW
ELLIOT LAKE ON CA YEL
ELLISRAS ZA ELL
ELMIRA NY US ELM
ELORZA VE EOZ
ELY NV US ELY
ELY MN US LYU
EMAE ISLAND VU EAE
EMBESSA PG EMS
EMDEN DE EME
EMERALD QL AU EMD
EMIRAU PG EMI
EMMONAK AK US EMK
EMO PG EMO
EMPORIA KS US EMP
EN NAHUD SD NUD
ENAROTALI ID EWI
ENCARNACION PY ENO
ENDE ID ENE
ENDICOTT NY US BGM
ENEABBA WA AU ENB
ENEWETAK ISLAND MH ENT
ENFIDHA TN NBE
ENGATI PG EGA
ENID OK US WDG
ENONTEKIO FI ENF
ENSCHEDE NL ENS
ENSENADA MX ESE
ENSHI CN ENH
ENTEBBE UG EBB
ENTERPRISE AL US ETS
ENTRANCE ISLAND AK US HBH
ENUGU NG ENU
EPENA CG EPN
EPINAL FR EPL
ERAVE PG ERE
ERBIL IQ EBL
ERCAN CY ECN
ERECHIM RS BR ERM
ERENHOT CN ERL
ERFURT DE ERF
ERIE PA US ERI
ERIGAVO SO ERA
ERNABELLA SA AU ERB
ERRACHIDIA MA ERH
ERUME PG ERU
ERZINCAN TR ERC
ERZURUM TR ERZ
ESA'ALA PG ESA
ESBJERG DK EBJ
ESCANABA MI US ESC
ESFAHAN IR IFN
ESKILSTUNA SE EKT
ESKISEHIR TR ESK
ESMERALDAS EC ESM
ESPERANCE WA AU EPR
ESPINOSA MG BR ESI
ESQUEL CB AR EQS
ESSAOUIRA MA ESU
ESSEN DE ESS
ETADUNNA SA AU ETD
EUA TO EUA
EUCLA WA AU EUC
EUGENE OR US EUG
EUREKA CA US EKA
EUREKA NV US EUE
EVA DOWNS NT AU EVD
EVANSVILLE IN US EVV
EVELETH MN US EVM
EVERETT WA US PAE
EVREUX FR EVX
EWER ID EWE
EWO CG EWO
EXCURSION INLET AK US EXI
EXETER GB EXT


F
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FAAITE PF FAC
FADA N'GOURMA BF FNG
FAGERNES NO VDB
FAGURHOLSMYRI IS FAG
FAIR ISLE GB FIE
FAIRBANKS AK US FAI
FAIRMONT MN US FRM
FAIRMOUNT HOT SPRINGS BC CA YCZ
FAISALABAD PK LYP
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FAIZABAD AF FBD
FAJARDO PR FAJ
FAK FAK ID FKQ
FAKAHINA PF FHZ
FAKARAVA PF FAV
FALL RIVER MA US EWB
FALLON NV US FLX
FALLS BAY AK US FLJ
FALMOUTH MA US FMH
FALSE ISLAND AK US FAK
FALSE PASS AK US KFP
FANE PG FNE
FANGATAU PF FGU
FARAFANGANA MG RVA
FARAH AF FAH
FAREWELL AK US FWL
FARGO ND US FAR
FARMINGDALE NY US FRG
FARMINGTON MO US FAM
FARMINGTON NM US FMN
FARO PT FAO
FARO YT CA ZFA
FAROE ISLANDS FO FAE
FARSUND NO FAN
FASKRUDSFJORDUR IS FAS
FAYA-LARGEAU TD FYT
FAYETTEVILLE AR US FYV
FAYETTEVILLE NC US FAY
FERA ISLAND SB FRE
FERAMIN PG FRQ
FERGANA UZ FEG
FERGUS FALLS MN US FFM
FERNADO DE NORONHA PE BR FEN
FES MA FEZ
FETLAR GB FEA
FIANARANTSOA MG WFI
FICKSBURG ZA FCB
FIGARI FR FSC
FILADELFIA PY FLM
FILLMORE UT US FIL
FINCHA’A ET FNH
FINLEY NS AU FLY
FINSCHHAFEN PG FIN
FIRE COVE AK US FIC
FISHERS ISLAND NY US FID
FITZROY CROSSING WA AU FIZ
FLAT AK US FLT
FLATEYRI IS FLI
FLENSBURG DE FLF
FLIN FLON MB CA YFO
FLINDERS ISLAND TS AU FLS
FLINT MI US FNT
FLORA VALLEY WA AU FVL
FLORENCE SC US FLO
FLORENCE IT FLR
FLORENCE AL US MSL
FLORENCIA CO FLA
FLORES GT FRS
FLORES ISLAND PT FLW
FLORIANO PI BR FLB
FLORIANOPOLIS SC BR FLN
FLORO NO FRO
FOGGIA IT FOG
FOND-DU-LAC SK CA ZFD
FONGNIAN TW TTT
FORBES NS AU FRB
FORDE NO FDE
FORESTVILLE QC CA YFE
FORLI IT FRL
FORMOSA FO AR FMA
FORSTER NS AU FOT
FORT ALBANY ON CA YFA
FORT BRAGG NC US FBG
FORT CHIPEWYAN AB CA YPY
FORT COLLINS/LOVELAND CO US FNL
FORT DODGE IA US FOD
FORT FRANCES ON CA YAG
FORT GOOD HOPE NT CA YGH
FORT HOPE ON CA YFH
FORT HUACHUCA AZ US FHU
FORT LAUDERDALE FL US FLL
FORT LEONARD WOOD MO US TBN
FORT MADISON IA US FMS
FORT MCMURRAY AB CA YMM
FORT MCPHERSON NT CA ZFM
FORT MYERS FL US FMY
FORT NELSON BC CA YYE
FORT PIERCE FL US FPR
FORT POLK LA US POE
FORT RESOLUTION NT CA YFR
FORT SAINT JOHN BC CA YXJ
FORT SEVERN ON CA YER
FORT SIMPSON NT CA YFS
FORT SMITH NT CA YSM
FORT SMITH AR US FSM
FORT WAYNE IN US FWA
FORT WILLIAM GB FWM
FORT YUKON AK US FYU
FORT-DE-FRANCE MQ FDF
FORTALEZA CE BR FOR
FORTUNA CR FON
FORTUNA LEDGE AK US FTL
FOUGAMOU GA FOU
FOULA GB FOA
FOUMBAN CM FOM
FOYA LR FOY
FOZ DO IGUACU PR BR IGU
FRANCA SP BR FRC
FRANCEVILLE GA MVB
FRANCISCO BELTRAO PR BR FBE
FRANCISTOWN BW FRW
FRANKFORT KY US FFT
FRANKFURT DE FRA
FRANKLIN PA US FKL
FRASER ISLAND QL AU OKB
FREDERICTON NB CA YFC
FREEPORT BS FPO
FREETOWN SL FNA
FREGATE ISLAND SC FRK
FREIDA RIVER PG FAQ
FREJUS FR FRJ
FRENCH LICK IN US FRH
FRENCHVILLE ME US WFK
FRESH WATER BAY AK US FRP
FRESNO CA US FAT
FRIDAY HARBOR WA US FRD
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FRIEDRICHSHAFEN DE FDH
FUERTEVENTURA ES FUE
FUJAIRAH AE FJR
FUKUE JP FUJ
FUKUI JP FKJ
FUKUOKA JP FUK
FUKUSHIMA JP FKS
FULLEBORN PG FUB
FULLERTON CA US FUL
FUNAFUTI ATOLL TV FUN
FUNCHAL PT FNC
FUNTER BAY AK US FNR
FUOSHAN CN FUO
FUTUNA ISLAND WF FUT
FUTUNA ISLAND VU FTA
FUVAHMULAH ISLAND MV FVM
FUYANG CN FUG
FUYUAN CN FYJ
FUYUN CN FYN
FUZHOU CN FOC


G
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GABES TN GAE
GABORONE BW GBE
GADSDEN AL US GAD
GAFSA TN GAF
GAGNOA CI GGN
GAGNON QC CA YGA
GAINESVILLE FL US GNV
GALCAIO SO GLK
GALELA ID GLX
GALENA AK US GAL
GALESBURG IL US GBG
GALION OH US GQQ
GALLIVARE SE GEV
GALLUP NM US GUP
GALVESTON TX US GLS
GALWAY IE GWY
GAMBA GA GAX
GAMBELA ET GMB
GAMBELL AK US GAM
GAMBOMA CG GMM
GAMETI NT CA YRA
GAN ISLAND MV GAN
GANDER NL CA YQX
GANGAW MM GAW
GANGNEUNG KR KAG
GANJA AZ KVD
GANZHOU CN KOW
GAO ML GAQ
GAOUA BF XGA
GAPUWIYAK NT AU LEL
GARACHINE PA GHE
GARAINA PG GAR
GARASA PG GRL
GARBAHAREY SO GBM
GARDEN CITY KS US GCK
GARDEN CITY NY US JHC
GARDEN POINT NT AU GPN
GARDEZ AF GRG
GARDO SO GSR
GARISSA KE GAS
GAROUA CM GOU
GAROWE SO GGR
GARUAHI PG GRH
GASCOYNE JUNCTION WA AU GSC
GASMATA ISLAND PG GMI
GASPE QC CA YGP
GASSIM SA ELQ
GASUKE PG GBC
GATINEAU QC CA YND
GATOKAE SB GTA
GAU ISLAND FJ NGI
GAUA ISLAND VU ZGU
GAVLE SE GVX
GAYA IN GAY
GAYNDAH QL AU GAH
GAZA CITY PS GZA
GAZIANTEP TR GZT
GAZIPASA TR GZP
GBADOLITE CD BDT
GBANGBATOK SL GBK
GDANSK PL GDN
GEBE ID GEB
GECITKALE CY GEC
GEDAREF SD GSU
GEELONG VI AU GEX
GEILO NO DLD
GELADI ET GLC
GELENDZHIK RU GDZ
GEMENA CD GMA
GENEINA SD EGN
GENERAL PICO LP AR GPO
GENERAL ROCA RN AR GNR
GENERAL SANTOS PH GES
GENERAL VILLEGAS BA AR VGS
GENEVA CH GVA
GENOA IT GOA
GENT BE GNE
GENTING MY GTB
GEORGE ZA GRJ
GEORGE TOWN BS GGT
GEORGETOWN GY GEO
GEORGETOWN QL AU GTT
GERALDTON WA AU GET
GERALDTON ON CA YGQ
GERONA ES GRO
GEVA SB GEF
GEWOIA PG GEW
GHADAMES LY LTD
GHANZI BW GNZ
GHARDAIA DZ GHA
GHAT LY GHT
GHESHM ISLAND IR GSM
GHIMBI ET GHD
GIBB RIVER WA AU GBV
GIBRALTAR GI GIB
GILGIT PK GIL
GILLAM MB CA YGX
GILLETTE WY US GCC
GILLIES BAY BC CA YGB
GINBATA WA AU GBW
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GISBORNE NZ GIS
GISENYI RW GYI
GITEGA BI GID
GIYANI ZA GIY
GIZO SB GZO
GJOA HAVEN NU CA YHK
GJOGUR IS GJR
GLADEWATER TX US GGG
GLADSTONE QL AU GLT
GLASGOW GB GLA
GLASGOW MT US GGW
GLEN FALLS NY US GFL
GLEN INNES NS AU GLI
GLENDIVE MT US GDV
GLENGYLE QL AU GLG
GLOUCESTER/
CHELTENHAM


GB GLO


GOA IN GOI
GOBA ET GOB
GOBERNADOR GREGORES SC AR GGS
GODE ET GDE
GODS LAKE NARROWS MB CA YGO
GODS RIVER MB CA ZGI
GOIANIA GO BR GYN
GOLD COAST QL AU OOL
GOLFITO CR GLF
GOLMUD CN GOQ
GOLOVIN AK US GLV
GOMA CD GOM
GOMEL BY GME
GONALIA PG GOE
GONDER ET GDQ
GOODLAND KS US GLD
GOODNEW BAY AK US GNU
GOONDIWINDI QL AU GOO
GOOSE BAY NL CA YYR
GORA PG GOC
GORAKHPUR IN GOP
GORDON DOWNS WA AU GDD
GORE ET GOR
GORE BAY ON CA YZE
GORGAN IR GBT
GORGE HARBOUR BC CA YGE
GORNA ORYAHOVITSA BG GOZ
GORNO-ALTAYSK XU RGK
GOROKA PG GKA
GOROM-GOROM BF XGG
GORONTALO ID GTO
GOSFORD NS AU GOS
GOTHENBURG SE GOT
GOULBURN NS AU GUL
GOUNDAM ML GUD
GOVERNADOR VALADARES MG BR GVR
GOVERNORS HARBOUR BS GHB
GOYA CR AR OYA
GOZO MT GZM
GRACIAS HN GAC
GRACIOSA ISLAND PT GRW
GRAFTON NS AU GFN
GRAN CANARIA ES LPA
GRANADA ES GRX
GRAND BEREBY CI BBV
GRAND CANYON AZ US GCN
GRAND CAYMAN KY GCM
GRAND CESS LR GRC
GRAND FORKS BC CA ZGF
GRAND FORKS ND US GFK
GRAND ISLAND NE US GRI
GRAND JUNCTION CO US GJT
GRAND RAPIDS MI US GRR
GRAND RAPIDS MN US GPZ
GRAND TURK TC GDT
GRANDE CACHE AB CA YGC
GRANDE PRAIRIE AB CA YQU
GRANVILLE LAKE MB CA XGL
GRAYLING AK US KGX
GRAZ AT GRZ
GREAT BARRIER ISLAND NZ GBZ
GREAT BEND KS US GBD
GREAT FALLS MT US GTF
GREAT HARBOUR BS GHC
GREAT KEPPEL ISLAND QL AU GKL
GREELEY CO US GXY
GREEN BAY WI US GRB
GREEN RIVER PG GVI
GREENSBORO NC US GSO
GREENVALE QL AU GVP
GREENVILLE MS US GLH
GREENVILLE NC US PGV
GREENVILLE TX US GVT
GREENVILLE SC US GSP
GREENWAY SOUND BC CA YGN
GREENWOOD MS US GWO
GREENWOOD SC US GRD
GREGORY DOWNS QL AU GGD
GRENADA GD GND
GRENFELL NS AU GFE
GREYMOUTH NZ GMN
GRIFFITH NS AU GFF
GRIMSEY IS GRY
GRISE FIORD NU CA YGZ
GRODNO BY GNA
GRONINGEN NL GRQ
GROOTE EYLANDT NT AU GTE
GROOTFONTEIN NA GFY
GROSSETO IT GRS
GROTON CT US GON
GROZNY RU GRV
GRUMETI TZ GTZ
GRUNDARFJORDUR IS GUU
GUACAMAYAS CO GCA
GUADALAJARA MX GDL
GUADALUPE PI BR GDP
GUAJARA-MIRIM RO BR GJM
GUALEGUAYCHU ER AR GHU
GUAM GU GUM
GUAMAL CO GAA
GUANAJA HN GJA
GUANAMBI BA BR GNM
GUANARE VE GUQ
GUANGYUAN CN GYS
GUANGZHOU CN CAN
GUANTANAMO CU GAO
GUAPI CO GPI
GUAPILES CR GPL
GUARAPARI ES BR GUZ
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GUARAPUAVA PR BR GPB
GUARI PG GUG
GUASDUALITO VE GDO
GUASOPA PG GAZ
GUATEMALA CITY GT GUA
GUAYAQUIL EC GYE
GUAYARAMERIN BO GYA
GUAYMAS MX GYM
GUELIMIME MA GLN
GUERNSEY GB GCI
GUERRERO NEGRO MX GUB
GUIGLO CI GGO
GUILIN CN KWL
GUIRIA VE GUI
GUIYANG CN KWE
GULF SHORES AL US GUF
GULFPORT MS US GPT
GULGUBIP PG GLP
GULKANA AK US GKN
GULU UG ULU
GUNA IN GUX
GUNNEDAH NS AU GUH
GUNNISON CO US GUC
GUNSAN KR KUV
GUNUNG SITOLI ID GNS
GURAYAT SA URY
GURUPI TO BR GRP
GUSTAVUS AK US GST
GUWAHATI IN GAU
GUYUAN CN GYU
GWA MM GWA
GWADAR PK GWD
GWALIOR IN GWL
GWANGJU KR KWJ
GWERU ZW GWE
GYMPIE QL AU GYP
GYUMRI AM LWN


H
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HA'APAI TO HPA
HACHIJOJIMA JP HAC
HAELOGO PG HEO
HAFR ALBATIN SA HBT
HAGERSTOWN MD US HGR
HAGFORS SE HFS
HAIFA IL HFA
HAIKOU CN HAK
HAIL SA HAS
HAILAR CN HLD
HAILEY ID US SUN
HAINES AK US HNS
HAIPHONG VN HPH
HAKAI PASSAGE BC CA YHC
HAKODATE JP HKD
HALIFAX NS CA YHZ
HALL BEACH NU CA YUX
HALLS CREEK WA AU HCQ
HALMSTAD SE HAD
HAMADAN IR HDM
HAMAR NO HMR
HAMBURG DE HAM
HAMILTON NZ HLZ
HAMILTON BM BDA
HAMILTON VI AU HLT
HAMILTON ISLAND QL AU HTI
HAMMERFEST NO HFT
HAMPTON VA US PHF
HANA HI US HNM
HANAMAKI JP HNA
HANCOCK MI US CMX
HANDAN CN HDG
HANGZHOU CN HGH
HANIMAADHOO ISLAND MV HAQ
HANOI VN HAN
HANOVER NH US LEB
HANOVER DE HAJ
HANZHONG CN HZG
HAO PF HOI
HARARE ZW HRE
HARBIN CN HRB
HARGEISA SO HGA
HARLINGEN TX US HRL
HARPAR LR CPA
HARRINGTON QC CA YHR
HARRISBURG PA US HAR
HARRISMITH ZA HRS
HARRISON AR US HRO
HARSTAD-NARVI NO EVE
HARTFORD CT US HFD
HARTLEY BAY BC CA YTB
HASSI MESSAOUD DZ HME
HASSI R'MEL DZ HRM
HASTINGS NE US HSI
HASVIK NO HAA
HAT YAI TH HDY
HATAY TR HTY
HATERUMA JP HTR
HATO COROZAL CO HTZ
HATZFELDTHAVEN PG HAZ
HAUGESUND NO HAU
HAVANA CU HAV
HAVERFORDWEST GB HAW
HAVRE MT US HVR
HAVRE-ST-PIERRE QC CA YGV
HAWABANGO PG HWA
HAWI HI US UPP
HAWK INLET AK US HWI
HAWKER SA AU HWK
HAY NS AU HXX
HAY RIVER NT CA YHY
HAYCOCK AK US HAY
HAYDEN CO US HDN
HAYFIELDS PG HYF
HAYMAN ISLAND QL AU HIS
HAYS KS US HYS
HAYWARD WI US HYR
HAZLETON PA US HZL
HEADINGLY QL AU HIP
HEALY LAKE AK US HKB
HEARST ON CA YHF
HEFEI CN HFE
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HEHO MM HEH
HEIDE/BUSUM DE HEI
HEIDELBERG DE HDB
HEIHE CN HEK
HEIWENI PG HNI
HELENA MT US HLN
HELENVALE QL AU HLV
HELGOLAND DE HGL
HELSINKI FI HEL
HEMAVAN/TARNABY SE HMV
HENDERSONVILLE NC US AVL
HENGCHUN TW HCN
HERAT AF HEA
HERINGSDORF DE HDF
HERMOSILLO MX HMO
HERVEY BAY QL AU HVB
HEVZI HU SOB
HIBBING MN US HIB
HICKORY NC US HKY
HIDDEN FALLS AK US HDA
HIENGHENE NC HNG
HIGH LEVEL AB CA YOJ
HIGH POINT NC US GSO
HIKUERU PF HHZ
HILO HI US ITO
HILTON HEAD SC US HHH
HINCHINBROOK ISLAND QL AU HNK
HIROSHIMA JP HIJ
HIVA OA PF HIX
HIVARO PG HIT
HO CHI MINH CITY VN SGN
HOBART TS AU HBA
HOBBS NM US HOB
HODEIDAH YE HOD
HOEDSPRUIT ZA HDS
HOF DE HOQ
HOFUF SA HOF
HOHENEMS/DORNBIRN AT HOH
HOHHOT CN HET
HOKITIKA NZ HKK
HOLGUIN CU HOG
HOLLIS AK US HYL
HOLMAN NT CA YHI
HOLMAVIK IS HVK
HOLY CROSS AK US HCR
HOMALIN MM HOX
HOMER AK US HOM
HON LY HUQ
HONG KONG HK HKG
HONIARA SB HIR
HONNINGSVAG NO HVG
HONOLULU HI US HNL
HOOLEHUA HI US MKK
HOONAH AK US HNH
HOOPER BAY AK US HPB
HOPEDALE NL CA YHO
HOPETOUN VI AU HTU
HOPEVALE QL AU HPE
HOQUIAM WA US HQM
HORIZONTINA RS BR HRZ
HORN ISLAND QL AU HID
HORNAFJORDUR IS HFN
HORNEPAYNE ON CA YHN
HORTA PT HOR
HOSKINS PG HKN
HOT SPRINGS AR US HOT
HOT SPRINGS VA US HSP
HOTAN CN HTN
HOUAILOU NC HLU
HOUEISAY LA HOE
HOUGHTON MI US CMX
HOUSTON TX US HOU
HOY GB HOY
HSINCHU TW HSZ
HUA HIN TH HHQ
HUAHINE PF HUH
HUAI'AN CN HIA
HUAIHUA CN HJJ
HUALIEN TW HUN
HUAMBO AO NOV
HUANG PING CN KJH
HUANGPU HARBOUR CN ZMY
HUANGSHAN CN TXN
HUANUCO PE HUU
HUARAZ PE ATA
HUATULCO MX HUX
HUBLI IN HBX
HUDIKSVALL SE HUV
HUE VN HUI
HUESCA ES HSK
HUGHENDEN QL AU HGD
HUGHES AK US HUS
HUIZHOU CN HUZ
HULTSFRED/VIMMERBY SE HLF
HUMACAO PR HUC
HUMBERSIDE GB HUY
HUMERA ET HUE
HUNTINGTON WV US HTS
HUNTSVILLE AL US HSV
HURGHADA EG HRG
HURON SD US HON
HUSAVIK IS HZK
HUSLIA AK US HSL
HUTCHINSON KS US HUT
HVAMMSTANGI IS HVM
HWANGE ZW WKI
HWANGE NATIONAL PARK ZW HWN
HYANNIS MA US HYA
HYDABURG AK US HYG
HYDER AK US WHD
HYDERABAD PK HDD
HYDERABAD IN HYD


I
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IAMALELE PG IMA
IASI RO IAS
IAURA PG IAU
IBADAN NG IBA
IBAGUE CO IBE
IBARAKI JP IBR
IBIZA ES IBZ
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IBOKI PG IBI
ICABARU VE ICA
IDAHO FALLS ID US IDA
IDRE SE IDB
IEJIMA JP IEJ
IFFLEY QL AU IFF
IGARKA XU IAA
IGDIR TR IGD
IGIUGIG AK US IGG
IGLOOLIK NU CA YGT
IGNACE ON CA ZUC
IGRIM XU IRM
IGUAZU MI AR IGR
IHOSY MG IHO
IHU PG IHU
IJUI RS BR IJU
IKARIA ISLAND GR JIK
IKELA CD IKL
IKI JP IKI
ILAM IR IIL
ILE ART NC BMY
ILE D'YEU FR IDY
ILE DES PINS NC ILP
ILE OUEN NC IOU
ILEBO CD PFR
ILES DE LA MADELEINE QC CA YGR
ILFORD MB CA ILF
ILHEUS BA BR IOS
ILIAMNA AK US ILI
ILIGAN PH IGN
ILLAGA ID ILA
ILLIZI DZ VVZ
ILO PE ILQ
ILOILO PH ILO
ILORIN NG ILR
ILU ID IUL
ILULISSAT GL JAV
IMBAIMADAI GY IMB
IMONDA PG IMD
IMPERATRIZ MA BR IMP
IMPERIAL CA US IPL
IMPFONDO CG ION
IMPHAL IN IMF
IN AMENAS DZ IAM
IN GUEZZAM DZ INF
IN SALAH DZ INZ
INAGUA BS IGA
INDA SELASSIE ET SHC
INDAGEN PG IDN
INDIANA PA US IDI
INDIANAPOLIS IN US IND
INDORE IN IDR
INDULKANA SA AU IDK
INE ISLAND MH IMI
INGENIERO JACOBACCI RN AR IGB
INGHAM QL AU IGH
INHAMBANE MZ INH
INISHEER IE INQ
INISHMAAN IE IIA
INISHMORE IE IOR
INKERMAN QL AU IKP
INNAMINCKA SA AU INM
INNISFAIL QL AU IFL
INNSBRUCK AT INN
INONGO CD INO
INTERNATIONAL FALLS MN US INL
INUKJUAK QC CA YPH
INUS PG IUS
INUVIK NT CA YEV
INVERCARGILL NZ IVC
INVERELL NS AU IVR
INVERNESS GB INV
INVERWAY NT AU IVW
INYOKERN CA US IYK
IOANNINA GR IOA
IOKEA PG IOK
IOMA PG IOP
IPATINGA MG BR IPN
IPIALES CO IPI
IPIL PH IPE
IPIRANGA AM BR IPG
IPOH MY IPH
IPOTA VU IPA
IPSWICH GB IPW
IQALUIT NU CA YFB
IQUIQUE CL IQQ
IQUITOS PE IQT
IRAKLEION GR HER
IRANSHAHR IR IHR
IRARUTU ID BXB
IRINGA TZ IRI
IRKUTSK XU IKT
IRON MOUNTAIN MI US IMT
IRONWOOD MI US IWD
ISAFJORDUR IS IFJ
ISALO MG RLR
ISCHIA IT ISH
ISHIGAKI JP ISG
ISHURDI BD IRD
ISIRO CD IRP
ISISFORD QL AU ISI
ISLA MUJERES MX ISJ
ISLAMABAD PK ISB
ISLAND LAKE MB CA YIV
ISLAY GB ILY
ISLE OF MAN GB IOM
ISLES OF SCILLY GB ISC
ISLIP NY US ISP
ISLITA CR PBP
ISPARTA TR ISE
ISTANBUL TR IST
ITABUNA BA BR ITN
ITAITUBA PA BR ITB
ITAMBACURI MG BR ITI
ITAQUI RS BR ITQ
ITHACA NY US ITH
ITOKAMA PG ITK
ITTOQQORTOORMIIT GL OBY
IVALO FI IVL
IVANO-FRANKIVSK UA IFO
IVANOF BAY AK US KIB
IVANOVO RU IWA
IVUJIVIK QC CA YIK
IWAKUNI JP IWK
IXTAPA/ZIHUATANEJO MX ZIH
IXTEPEC MX IZT
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IZHEVSK RU IJK
IZMIR TR IZM
IZUMO JP IZO


J
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JABALPUR IN JLR
JABIRU NT AU JAB
JABOT ISLAND MH JAT
JACKPOT NV US KPT
JACKSON MS US JAN
JACKSON WY US JAC
JACKSON MN US MJQ
JACKSON TN US MKL
JACKSON MI US JXN
JACKSONVILLE FL US JAX
JACKSONVILLE NC US OAJ
JACOBABAD PK JAG
JACOBINA BA BR JCM
JACQUINOT BAY PG JAQ
JAFFNA LK JAF
JAGDALPUR IN JGB
JAIPUR IN JAI
JAISALMER IN JSA
JAKARTA ID JKT
JALALABAD AF JAA
JALAPA MX JAL
JALUIT ISLAND MH UIT
JAMBA AO JMB
JAMBI ID DJB
JAMESTOWN ND US JMS
JAMESTOWN NY US JHW
JAMMU IN IXJ
JAMNAGAR IN JGA
JAMSHEDPUR IN IXW
JANAKPUR NP JKR
JANESVILLE WI US JVL
JANUARIA MG BR JNA
JAQUE PA JQE
JATAI MT BR JTI
JAYAPURA ID DJJ
JAZAN SA GIZ
JEDDAH SA JED
JEFFERSON CITY MO US JEF
JEH ISLAND MH JEJ
JEJU KR CJU
JEMBER ID JBB
JEQUIE BA BR JEQ
JEREMIE HT JEE
JEREZ DE LA FRONTERA ES XRY
JERSEY GB JER
JERUSALEM ** JRS
JESSORE BD JSR
JEYPORE IN PYB
JI'AN CN JGS
JI-PARANA RO BR JPR
JIAGEDAQI CN JGD
JIAMUSI CN JMU
JIAYUGUAN CN JGN
JIJEL DZ GJL
JIJIGA ET JIJ
JILIN CN JIL
JIMMA ET JIM
JINAN CN TNA
JINCHANG CN JIC
JINGDEZHEN CN JDZ
JINGHONG CN JHG
JINGZHOU CN SHS
JINHAE KR CHF
JINING CN JNG
JINJA UG JIN
JINJIANG CN JJN
JINJU KR HIN
JINKA ET BCO
JINZHOU CN JNZ
JIRI NP JIR
JIUJIANG CN JIU
JIUQUAN CN CHW
JIUZHAIGOU CN JZH
JIWANI PK JIW
JIXI CN JXA
JOACABA SC BR JCB
JOAO PESSOA PB BR JPA
JODHPUR IN JDH
JOENSUU FI JOE
JOHANNESBURG ZA JNB
JOHNSON CITY NY US BGM
JOHNSON CITY TN US TRI
JOHNSTON ISLAND UM JON
JOHNSTOWN PA US JST
JOHOR BAHRU MY JHB
JOINVILLE SC BR JOI
JOLO PH JOL
JOMSOM NP JMO
JONESBORO AR US JBR
JONKOPING SE JKG
JOPLIN MO US JLN
JORHAT IN JRH
JOS NG JOS
JOSE DE SAN MARTIN CB AR JSM
JOSEPHSTAAL PG JOP
JOUF SA AJF
JUANJUI PE JJI
JUAZEIRO DO NORTE CE BR JDO
JUBA SS JUB
JUIST DE JUI
JUIZ DE FORA MG BR JDF
JUJUY PJ AR JUJ
JULIA CREEK QL AU JCK
JULIACA PE JUL
JUMEIRAH BEACH DUBAI AE ZXZ
JUMLA NP JUM
JUNEAU AK US JNU
JUNIN BA AR JNI
JURADO CO JUO
JWANENG BW JWA
JYVASKYLA FI JYV
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KAADEDHDHOO ISLAND MV KDM
KABALA SL KBA
KABALEGA FALLS UG KBG
KABEN ISLAND MH KBT
KABUL AF KBL
KABWUM PG KBM
KADAVU ISLAND FJ KDV
KADHDHOO ISLAND MV KDO
KADUNA NG KAD
KAEDI MR KED
KAELE CM KLE
KAGHAU ISLAND SB KGE
KAGI PG KGW
KAGOSHIMA JP KOJ
KAGUA PG AGK
KAHRAMANMARAS TR KCM
KAHULUI HI US OGG
KAIETEUR GY KAI
KAIKOHE NZ KKO
KAIKOURA NZ KBZ
KAILASHAHAR IN IXH
KAIMANA ID KNG
KAINTIBA PG KZF
KAITAIA NZ KAT
KAJAANI FI KAJ
KAKAMEGA KE GGM
KAKE AK US KAE
KALABO ZM KLB
KALAKAKET CREEK AK US KKK
KALAMATA GR KLX
KALAMAZOO MI US AZO
KALAUPAPA HI US LUP
KALBARRI WA AU KAX
KALEMIE CD FMI
KALEMYO MM KMV
KALGOORLIE BOULDER WA AU KGI
KALIBO PH KLO
KALIMA CD KLY
KALININGRAD RU KGD
KALISPELL MT US FCA
KALKGURUNG NT AU KFG
KALMAR SE KLR
KALOKOL KE KLK
KALPOWAR QL AU KPP
KALSKAG AK US KLG
KALTAG AK US KAL
KALUMBURU WA AU UBU
KALYMNOS ISLAND GR JKL
KAMALPUR IN IXQ
KAMARAN DOWNS QL AU KDS
KAMARAN ISLAND YE KAM
KAMARANG GY KAR
KAMBALDA WA AU KDB
KAMBERATORO PG KDQ
KAMILEROI QL AU KML
KAMINA CD KMN
KAMINA PG KMF
KAMIRABA PG KJU
KAMISHLY SY KAC
KAMLOOPS BC CA YKA
KAMPALA UG KLA
KAMUELA HI US MUE
KAMULAI PG KAQ
KAMUSI PG KUY
KANAB UT US KNB
KANABEA PG KEX
KANAINJ PG KNE
KANANGA CD KGA
KANDAHAR AF KDH
KANDEP PG KDP
KANDI BJ KDC
KANDLA IN IXY
KANDRIAN PG KDR
KANGDING CN KGT
KANGERLUSSUAQ GL SFJ
KANGILINNGUIT GL JGR
KANGIQSUALUJJUAQ QC CA XGR
KANGIQSUJUAQ QC CA YWB
KANGIRSUK QC CA YKG
KANIAMA CD KNM
KANKAN GN KNN
KANO NG KAN
KANPUR IN KNU
KANSAS CITY MO US MKC
KANTCHARI BF XKA
KANUA PG KTK
KAOHSIUNG TW KHH
KAOLACK SN KLC
KAOMA ZM KMZ
KAPALUA HI US JHM
KAPIT MY KPI
KAPUSKASING ON CA YYU
KAR PG KAK
KAR KAR PG KRX
KARACHI PK KHI
KARAGANDA KZ KGF
KARAMAY CN KRY
KARASABAI GY KRG
KARATO PG KAF
KARAWARI PG KRJ
KARDLA EE KDL
KARIBA ZW KAB
KARIMUI PG KMR
KARLOVY VARY CZ KLV
KARLSKOGA SE KSK
KARLSRUHE/BADEN-
BADEN


DE FKB


KARLSTAD SE KSD
KARLUK AK US KYK
KARONGA MW KGJ
KARPATHOS GR AOK
KARRATHA WA AU KTA
KARS TR KSY
KARSHI UZ KSQ
KARUBAGA ID KBF
KARUMBA QL AU KRB
KARUP DK KRP
KASAAN AK US KXA
KASABA BAY ZM ZKB
KASABONIKA ON CA XKS
KASAMA ZM KAA
KASANE BW BBK


KASANOMBE PG KSB
KASESE UG KSE
KASHECHEWAN ON CA ZKE
KASHI CN KHG
KASIGLUK AK US KUK
KASOS ISLAND GR KSJ
KASSALA SD KSL
KASSEL DE KSF
KASTAMONU TR KFS
KASTORIA GR KSO
KATHERINE NT AU KTR
KATHMANDU NP KTM
KATIMA MULILO NA MPA
KATIU PF KXU
KATO GY KTO
KATOWICE PL KTW
KAU ID KAZ
KAUEHI PF KHZ
KAUHAJOKI FI KHJ
KAUHAVA FI KAU
KAUKURA PF KKR
KAUNAS LT KUN
KAVALA GR KVA
KAVIENG PG KVG
KAWITO PG KWO
KAWTHAUNG MM KAW
KAYA BF XKY
KAYENTA AZ US MVM
KAYES ML KYS
KAYSERI TR ASR
KAZAN RU KZN
KEARNEY NE US EAR
KEBAR ID KEQ
KEBRI DEHAR ET ABK
KEDOUGOU SN KGG
KEENE NH US EEN
KEETMANSHOOP NA KMP
KEEWAYWIN ON CA KEW
KEFALLINIA GR EFL
KEGASKA QC CA ZKG
KEISAH ID KEA
KELAFO ET LFO
KELILA ID LLN
KELLE CG KEE
KELOWNA BC CA YLW
KELSEY MB CA KES
KEMANO BC CA XKO
KEMEROVO XU KEJ
KEMI/TORNIO FI KEM
KEMPSEY NS AU KPS
KENAI AK US ENA
KENDARI ID KDI
KENEMA SL KEN
KENGTUNG MM KET
KENIEBA ML KNZ
KENINGAU MY KGU
KENMORE AIR HARBOR WA US KEH
KENORA ON CA YQK
KEPI ID KEI
KERAMA JP KJP
KERAU PG KRU
KEREMA PG KMA
KERIKERI NZ KKE
KERKYRA GR CFU
KERMAN IR KER
KERMANSHAH IR KSH
KERRY IE KIR
KERTEH MY KTE
KESHOD IN IXK
KETAPANG ID KTG
KETCHIKAN AK US KTN
KEY LAKE SK CA YKJ
KEY WEST FL US EYW
KHABAROVSK XU KHV
KHAJURAHO IN HJR
KHAMIS MUSHAIT SA KMX
KHAMTI MM KHM
KHANTY-MANSIYSK XU HMA
KHARK ISLAND IR KHK
KHARKIV UA HRK
KHARTOUM SD KRT
KHASAB OM KHS
KHASHM EL GIRBA SD GBU
KHATANGA XU HTG
KHERSON UA KHE
KHMELNYTSKYI UA HMJ
KHON KAEN TH KKC
KHORRAMABAD IR KHD
KHOST AF KHT
KHOVD MN HVD
KHUDZHAND TJ LBD
KHUZDAR PK KDD
KHWAHAN AF KWH
KHWAI RIVER LODGE BW KHW
KIANA AK US IAN
KIEL DE KEL
KIETA PG KIE
KIEV UA IEV
KIFFA MR KFA
KIGALI RW KGL
KIGOMA TZ TKQ
KIKAI JP KKX
KIKINONDA PG KIZ
KIKORI PG KRI
KIKWIT CD KKW
KILGORE TX US GGG
KILI ISLAND MH KIO
KILIMANJARO TZ JRO
KILLEEN TX US ILE
KILWA MASOKO TZ KIY
KIMAM ID KMM
KIMBERLEY ZA KIM
KIMMIRUT NU CA YLC
KINDAMBA CG KNJ
KINDU CD KND
KING COVE AK US KVC
KING ISLAND TS AU KNS
KING KHALID MILITARY CIT SA KMC
KING SALMON AK US AKN
KINGAROY QL AU KGY
KINGFISHER LAKE ON CA KIF
KINGMAN AZ US IGM
KINGS CANYON NT AU KBJ
KINGSCOTE SA AU KGC
KINGSPORT TN US TRI
KINGSTON ON CA YGK
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KINGSTON JM KIN
KINMEN TW KNH
KINSHASA CD FIH
KINSTON NC US ISO
KIPNUK AK US KPN
KIRA PG KIQ
KIRAKIRA SB IRA
KIRI CD KRZ
KIRITIMATI KI CXI
KIRKENES NO KKN
KIRKLAND LAKE ON CA YKX
KIRKSVILLE MO US IRK
KIRKWALL GB KOI
KIROV RU KVX
KIROVSK/APATITY RU KVK
KIRUNA SE KRN
KIRUNDO BI KRE
KIRYAT SHMONA IL KSW
KISANGANI CD FKI
KISENGAN PG KSG
KISH ISLAND IR KIH
KISIMAYU SO KMU
KISSIDOUGOU GN KSI
KISSIMMEE FL US ISM
KISUMU KE KIS
KITADAITO JP KTD
KITAKYUSHU JP KKJ
KITALE KE KTL
KITAVA PG KVE
KITCHENER ON CA YKF
KITKATLA BC CA YKK
KITOI BAY AK US KKB
KITTILA FI KTT
KITWE ZM KIW
KIUNGA KE KIU
KIUNGA PG UNG
KIVALINA AK US KVL
KLAG BAY AK US KBK
KLAGENFURT AT KLU
KLAMATH FALLS OR US LMT
KLAWOCK AK US KLW
KLEINSEE ZA KLZ
KLERKSDORP ZA KXE
KNEE LAKE MB CA YKE
KNIGHTS INLET BC CA KNV
KNOCK IE NOC
KNOXVILLE TN US TYS
KO SAMUI TH USM
KOBUK AK US OBU
KOCAELI TR KCO
KOCHI IN COK
KOCHI JP KCZ
KODIAK AK US ADQ
KOGGALA LK KCT
KOH KONG KH KKZ
KOHAT PK OHT
KOINAMBE PG KMB
KOINGNAAS ZA KIG
KOKHANOK AK US KNK
KOKKOLA/PIETARSAARI FI KOK
KOKODA PG KKD
KOKOMO IN US OKK
KOKONAO ID KOX
KOKORO PG KOR
KOKSHETAU KZ KOV
KOL PG KQL
KOLAKA ID PUM
KOLDA SN KDA
KOLHAPUR IN KLH
KOLKATA IN CCU
KOLO CD NKL
KOLWEZI CD KWZ
KOMAKO PG HOC
KOMATSU JP KMQ
KOMO-MANDA PG KOM
KOMPIAM PG KPM
KOMSOMOLSK-NA-AMURE XU KXK
KONA HI US KOA
KONAWARUK GY KKG
KONE NC KNQ
KONGE PG KGB
KONGIGANAK AK US KKH
KONGOBOUMBA GA GKO
KONGOLO CD KOO
KONYA TR KYA
KOODDOO ISLAND MV GKK
KOOLATAH NT AU KOH
KOPASKER IS OPA
KOPIAGO PG KPA
KORHOGO CI HGO
KORLA CN KRL
KORO ISLAND FJ KXF
KOROBA PG KDE
KOROLEVU FJ KVU
KOROR PW ROR
KORTRIJK BE KJK
KOS GR KGS
KOSICE SK KSC
KOSRAE FM KSA
KOSTANAY KZ KSN
KOSTI SD KST
KOSZALIN PL OSZ
KOTA IN KTU
KOTA BHARU MY KBR
KOTA KINABALU MY BKI
KOTABANGUN ID KOD
KOTLAS RU KSZ
KOTLIK AK US KOT
KOTZEBUE AK US OTZ
KOULAMOUTOU GA KOU
KOUMAC NC KOC
KOUNDARA GN SBI
KOUTABA CM KOB
KOWANYAMA QL AU KWM
KOYUK AK US KKA
KOYUKUK AK US KYU
KOZANI GR KZI
KOZHIKODE IN CCJ
KRABI TH KBV
KRAKOW PL KRK
KRAMFORS/SOLLEFTEA SE KRF
KRASNODAR RU KRR
KRASNOYARSK XU KJA
KRIBI CM KBI
KRISTIANSAND NO KRS
KRISTIANSTAD SE KID
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KRISTIANSUND NO KSU
KRIVIY RIH UA KWG
KUALA LUMPUR MY KUL
KUALA TERENGGANU MY TGG
KUANTAN MY KUA
KUBIN QL AU KUG
KUCHING MY KCH
KUDAT MY KUD
KUFRA LY AKF
KUGLUKTUK NU CA YCO
KUITO AO SVP
KULLU IN KUU
KULOB TJ TJU
KULUSUK GL KUS
KUMAMOTO JP KMJ
KUMASI GH KMS
KUMEJIMA JP UEO
KUNDIAWA PG CMU
KUNDUZ AF UND
KUNGUM PG KGM
KUNMING CN KMG
KUNUNURRA WA AU KNX
KUOPIO FI KUO
KUOREVESI FI KEV
KUPANG ID KOE
KUPIANO PG KUP
KUQA CN KCA
KURESSAARE EE URE
KURGAN XU KRO
KURI PG KUQ
KURIA KI KUC
KURSK RU URS
KURUMAN ZA KMH
KURWINA PG KWV
KUSHIRO JP KUH
KUTAHYA TR KZR
KUTAISI GE KUT
KUUJJUAQ QC CA YVP
KUUJJUARAPIK QC CA YGW
KUUSAMO FI KAO
KUWAIT KW KWI
KWAJALEIN ISLAND MH KWA
KWETHLUK AK US KWT
KWIGILLINGOK AK US KWK
KYAUKPYU MM KYP
KYAUKTU MM KYT
KYTHIRA GR KIT
KYZYL XU KYZ
KYZYLORDA KZ KZO


L


Cities 1 2 3
L'AQUILA IT QAQ
LA BAULE-ESCOUBLAC FR LBY
LA CEIBA HN LCE
LA CHORRERA CO LCR
LA CORUNA ES LCG
LA CROSSE WI US LSE
LA DESIRADE GP DSD
LA FRIA VE LFR
LA GRANDE RIVIERE QC CA YGL
LA MACARENA CO LMC
LA PALMA PA PLP
LA PAZ MX LAP
LA PAZ BO LPB
LA PEDRERA CO LPD
LA PLATA BA AR LPG
LA PORTE IN US LPO
LA RIOJA LR AR IRJ
LA ROCHE SUR YON FR EDM
LA ROCHELLE FR LRH
LA ROMAINE QC CA ZGS
LA ROMANA DO LRM
LA RONGE SK CA YVC
LA SARRE QC CA SSQ
LA SERENA CL LSC
LA TABATIERE QC CA ZLT
LA UNION HN LUI
LAAYOUNE MA EUN
LABASA FJ LBS
LABE GN LEK
LABLAB PG LAB
LABOUCHERE BAY AK US WLB
LABREA AM BR LBR
LABUAN MY LBU
LABUAN BAJO ID LBJ
LABUHA ID LAH
LAC BROCHET MB CA XLB
LACONIA NH US LCI
LADYSMITH ZA LAY
LAE PG LAE
LAE ISLAND MH LML
LAFAYETTE IN US LAF
LAFAYETTE LA US LFT
LAGE CG LCO
LAGES SC BR LAJ
LAGO AGRIO EC LGQ
LAGO ARGENTINO SC AR ING
LAGOS NG LOS
LAGOS DE MORENO MX LOM
LAGUNILLAS VE LGY
LAHAD DATU MY LDU
LAHORE PK LHE
LAIAGAM PG LGM
LAJAMANU NT AU HOK
LAKE CHARLES LA US LCH
LAKE GREGORY WA AU LGE
LAKE HAVASU CITY AZ US HII
LAKE JACKSON TX US LJN
LAKE MANYARA TZ LKY
LAKE MINCHUMINA AK US LMA
LAKE MURRAY PG LMY
LAKE NASH NT AU LNH
LAKE OZARK MO US AIZ
LAKE PLACID NY US LKP
LAKE TAHOE CA US TVL
LAKEBA ISLAND FJ LKB
LAKEFIELD QL AU LFP
LAKELAND FL US LAL
LAKEVIEW OR US LKV
LAKSELV NO LKL
LALIBELA ET LLI


Cities 1 2 3
LAMAP VU LPM
LAMAR CO US LAA
LAMASSA PG LMG
LAMBARENE GA LBQ
LAMEN BAY VU LNB
LAMEZIA-TERME IT SUF
LAMIDANDA NP LDN
LAMPANG TH LPT
LAMPEDUSA IT LMP
LAMU KE LAU
LANAI CITY HI US LNY
LANCASTER CA US WJF
LANCASTER PA US LNS
LAND'S END GB LEQ
LANDER WY US LND
LANDSKRONA SE JLD
LANGEEOG DE LGO
LANGGUR ID LUV
LANGIMAR PG LNM
LANGKAWI MY LGK
LANKARAN AZ LLK
LANNION FR LAI
LANSDOWNE HOUSE ON CA YLH
LANSDOWNE STATION WA AU LDW
LANSING MI US LAN
LANYU (ORCHID ISLAND) TW KYD
LANZAROTE ES ACE
LANZHOU CN LHW
LAOAG PH LAO
LAPPEENRANTA FI LPP
LAR IR LRR
LARAMIE WY US LAR
LARANTUKA ID LKA
LAREDO TX US LRD
LARISSA GR LRA
LARNACA CY LCA
LARSEN BAY AK US KLN
LAS CRUCES NM US LRU
LAS LOMITAS FO AR LLS
LAS PALMAS ES LPA
LAS PIEDRAS VE LSP
LAS TUNAS CU VTU
LAS VEGAS NV US LAS
LASHIO MM LSH
LASHKAR GAH AF BST
LASTOURSVILLE GA LTL
LATACUNGA EC LTX
LATAKIA SY LTK
LATHROP WELLS NV US LTH
LATROBE PA US LBE
LATROBE TS AU LTB
LATUR IN LTU
LAUCALA ISLAND FJ LUC
LAUNCESTON TS AU LST
LAURA QL AU LUU
LAUREL MS US LUL
LAURIE RIVER MB CA LRQ
LAVERTON WA AU LVO
LAWAS MY LWY
LAWN HILL QL AU LWH
LAWRENCE KS US LWC
LAWTON OK US LAW
LAZARO CARDENAS MX LZC
LE HAVRE FR LEH
LE MANS FR LME
LE PUY FR LPY
LE TOUQUET FR LTQ
LEADVILLE CO US LXV
LEAF RAPIDS MB CA YLR
LEARMONTH WA AU LEA
LEBAKENG LS LEF
LEBANON NH US LEB
LEBEL-SUR-QUEVILLON QC CA YLS
LEEDS/BRADFORD GB BRF
LEEDS/BRADFORD GB LBA
LEGASPI PH LGP
LEGUIZAMO CO LGZ
LEH IN IXL
LEHU PG LHP
LEIGH CREEK SA AU LGH
LEINSTER WA AU LER
LEIPZIG/HALLE DE LEJ
LEITRE PG LTF
LEKANA CG LKC
LEKNES NO LKN
LEMNOS GR LXS
LENCOIS BA BR LEC
LENGBATI PG LNC
LEO BF XLU
LEON ES LEN
LEON/GUANAJUATO MX BJX
LEONARDTOWN MD US LTW
LEONORA WA AU LNO
LEOPOLDINA MG BR LEP
LEREH ID LHI
LERIBE LS LRB
LEROS GR LRS
LESE PG LNG
LESHUKONSKOYE XU LDG
LESOBENG LS LES
LETHBRIDGE AB CA YQL
LETHEM GY LTM
LETICIA CO LET
LEVELOCK AK US KLL
LEWISBURG WV US LWB
LEWISTON ME US LEW
LEWISTON ID US LWS
LEWISTOWN MT US LWT
LEWOLEBA ID LWE
LEXINGTON KY US LEX
LHASA/LASA CN LXA
LHOK SEUMAWE ID LSW
LIANSHULU NA LHU
LIANYUNGANG CN LYG
LIBENGE CD LIE
LIBERAL KS US LBL
LIBERIA CR LIR
LIBREVILLE GA LBV
LICHINGA MZ VXC
LIDKOPING SE LDK
LIEGE BE LGG
LIEPAJA LV LPX
LIFOU NC LIF
LIGHTNING RIDGE NS AU LHG
LIHIR ISLAND PG LNV
LIHUE HI US LIH


Cities 1 2 3
LIJIANG CN LJG
LIKIEP ISLAND MH LIK
LIKOMA ISLAND MW LIX
LILABARI IN IXI
LILLE FR LIL
LILONGWE MW LLW
LIMA PE LIM
LIMBANG MY LMN
LIMBUNYA STATION NT AU LIB
LIME VILLAGE AK US LVD
LIMOGES FR LIG
LIMON CR LIO
LINCANG CN LNJ
LINCOLN NE US LNK
LINDEMAN ISLAND QL AU LDC
LINDI TZ LDI
LINGA LINGA PG LGN
LINKOPING SE LPI
LINS SP BR LIP
LINYI CN LYI
LINZ AT LNZ
LIPETSK RU LPK
LISALA CD LIQ
LISBON PT LIS
LISHAN TW LHN
LISMORE NS AU LSY
LITTLE CAYMAN KY LYB
LITTLE GRAND RAPIDS MB CA ZGR
LITTLE PORT WALTER AK US LPW
LITTLE ROCK AR US LIT
LIUZHOU CN LZH
LIVERMORE CA US LVK
LIVERPOOL GB LPL
LIVINGSTONE ZM LVI
LIZARD ISLAND QL AU LZR
LJUBLJANA SI LJU
LLEIDA ES ILD
LLOYDMINSTER AB CA YLL
LOANI PG LNQ
LOBATSE BW LOQ
LOCHGILPHEAD GB LPH
LOCKHART RIVER QL AU IRG
LODJA CD LJA
LODZ PL LCJ
LOEI TH LOE
LOEN ISLAND MH LOF
LOGAN UT US LGU
LOGANSPORT IN US OKK
LOGRONO ES RJL
LOIKAW MM LIW
LOJA EC LOH
LOKICHOGIO KE LKG
LOME TG LFW
LONDOLOZI ZA LDZ
LONDON KY US LOZ
LONDON GB LON
LONDON ON CA YXU
LONDONDERRY GB LDY
LONDRINA PR BR LDB
LONG AKAH MY LKH
LONG APUNG ID LPU
LONG BANGA MY LBP
LONG BAWAN ID LBW
LONG BEACH CA US LGB
LONG ISLAND AK US LIJ
LONG ISLAND/HAPPY BAY QL AU HAP
LONG LELLANG MY LGL
LONG PASIA MY GSA
LONG SEMADOH MY LSM
LONG SERIDAN MY ODN
LONG SUKANG MY LSU
LONGANA VU LOD
LONGREACH QL AU LRE
LONGVIEW TX US GGG
LONGYEARBYEN SJ LYR
LONORORE VU LNE
LOPEZ ISLAND WA US LPS
LORD HOW ISLAND NS AU LDH
LORETO MX LTO
LORIENT FR LRT
LORING AK US WLR
LORRAINE QL AU LOA
LOS ALAMOS NM US LAM
LOS ANGELES CL LSQ
LOS ANGELES CA US LAX
LOS MENUCO RN AR LMD
LOS MOCHIS MX LMM
LOS ROQUES VE LRV
LOST RIVER AK US LSR
LOSUIA PG LSA
LOTUS VALE STATION QL AU LTV
LOUIS TRICHARDT ZA LCD
LOUISVILLE KY US SDF
LOURDES/TARBES FR LDE
LOVELL WY US POY
LOWAI PG LWI
LUANDA AO LAD
LUANG NAMTHA LA LXG
LUANG PRABANG LA LPQ
LUBANG PH LBX
LUBANGO AO SDD
LUBBOCK TX US LBB
LUBLIN PL LUZ
LUBUMBASHI CD FBM
LUCCA IT LCV
LUCENEC SK LUE
LUCKNOW IN LKO
LUDERITZ NA LUD
LUDHIANA IN LUH
LUENA AO LUO
LUFKIN ANGELINA COUNTY TX US LFK
LUGANO CH LUG
LUGANVILLE VU SON
LUGH GANANE SO LGX
LUHANSK UA VSG
LUKLA NP LUA
LUKULU ZM LXU
LULEA SE LLA
LULIANG CN LLV
LUMBALA AO GGC
LUMI PG LMI
LUMIDPAU GY LUB
LUNYUK ID LYK
LUOYANG CN LYA
LUSAKA ZM LUN
LUSIKISIKI ZA LUJ
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LUTSELKE NT CA YSG
LUVEKA FJ LEV
LUWUK ID LUW
LUXEMBOURG LU LUX
LUXOR EG LXR
LUZHOU CN LZO
LVIV UA LWO
LYCKSELE SE LYC
LYDD GB LYX
LYNCHBURG VA US LYH
LYNN LAKE MB CA YYL
LYON FR LYS
LYUDAO (GREEN ISLAND) TW GNI


M


Cities 1 2 3
M'BANZA CONGO AO SSY
M'BOKI CF MKI
MAASTRICHT NL MST
MABARUMA GY USI
MABUIAG ISLAND QL AU UBB
MACAE RJ BR MEA
MACANAL CO NAD
MACAO MO MFM
MACAPA AP BR MCP
MACARA EC MRR
MACAS EC XMS
MACEIO AL BR MCZ
MACENTA GN MCA
MACHALA EC MCH
MACHU PICHU PE MFT
MACKAY QL AU MKY
MACKINAC ISLAND MI US MCD
MACKSVILLE NS AU MVH
MACOMB IL US MQB
MACON GA US MCN
MADANG PG MAG
MADINAH SA MED
MADISON WI US MSN
MADRAS OR US MDJ
MADRID ES MAD
MADURAI IN IXM
MAE HONG SON TH HGN
MAE SOT TH MAQ
MAEWO ISLAND VU MWF
MAFETENG LS MFC
MAFIA ISLAND TZ MFA
MAGADAN XU GDX
MAGANGUE CO MGN
MAGARUQUE ISLAND MZ MFW
MAGAS RU IGT
MAGDALENA BO MGD
MAGDENBURG DE CSO
MAGNITOGORSK XU MQF
MAGONG TW MZG
MAGWAY MM MWQ
MAHAJANGA MG MJN
MAHANORO MG VVB
MAHDIA GY MHA
MAHE ISLAND SC SEZ
MAHENDRANAGAR NP XMG
MAIANA KI MNK
MAICAO CO MCJ
MAIDUGURI NG MIU
MAIKWAK GY VEG
MAIMANAH AF MMZ
MAINTIRANO MG MXT
MAIO ISLAND CV MMO
MAITLAND NS AU MTL
MAJKIN MH MJE
MAJURO MH MAJ
MAKABANA CG KMK
MAKASSAR ID UPG
MAKEMO PF MKP
MAKHACHKALA RU MCX
MAKIN KI MTK
MAKINI PG MPG
MAKKOVIK NL CA YMN
MAKOKOU GA MKU
MAKOUA CG MKJ
MAKURDI NG MDI
MALA MALA ZA AAM
MALABANG PH MLP
MALABO GQ SSG
MALACCA MY MKZ
MALAGA ES AGP
MALAIMBANDY MG WML
MALAKAL SS MAK
MALALAUA PG MLQ
MALANG ID MLG
MALANJE AO MEG
MALARGUE MD AR LGS
MALATYA TR MLX
MALDA IN LDA
MALE MV MLE
MALEKOLON PG MKN
MALI LOSINJ HR LSZ
MALIANA TL MPT
MALINDI KE MYD
MALLACOOTA VI AU XMC
MALMO SE MMA
MALOELAP ATOLL MH MAV
MALOLO LAILAI ISLAND FJ PTF
MALTA MT MLA
MAMAI PG MAP
MAMBURAO PH MBO
MAMFE CM MMF
MAMITUPO PA MPI
MAMMOTH LAKES CA US MMH
MAMPIKONY MG WMP
MAMUJU ID MJU
MAN CI MJC
MANA ISLAND FJ MNF
MANADO ID MDC
MANAGUA NI MGA
MANAKARA MG WVK
MANANARA AVARATRA MG WMR
MANANG NP NGX
MANANJARY MG MNJ
MANARE PG MRM
MANASSAS VA US MNZ
MANAUS AM BR MAO


Cities 1 2 3
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1.2. IATA Areas and City/Airport Codes
1.2.3. Coding/Decoding of Cities

MANCHESTER NH US MHT
MANCHESTER GB MAN
MANDABE MG WMD
MANDALAY MM MDL
MANDERA KE NDE
MANDEVILLE JM MVJ
MANDRITSARA MG WMA
MANGA PG MGP
MANGAIA ISLAND CK MGS
MANGALORE IN IXE
MANGOCHI MW MAI
MANGOLE ID MAL
MANGROVE CAY BS MAY
MANGSHI CN LUM
MANGUNA PG MFO
MANHATTAN KS US MHK
MANICORE AM BR MNX
MANIHI PF XMH
MANIHIKI ATOLL CK MHX
MANIITSOQ GL JSU
MANILA PH MNL
MANINGRIDA NT AU MNG
MANISTEE MI US MBL
MANITOUADGE ON CA YMG
MANITOWOC WI US MTW
MANIZALES CO MZL
MANJA MG MJA
MANKATO MN US MKT
MANLEY HOT SPRINGS AK US MLY
MANNERS CREEK STATION NT AU MFP
MANNHEIM DE MHG
MANOKOTAK AK US KMO
MANOKWARI ID MKW
MANONO CD MNO
MANSA ZM MNS
MANSFIELD OH US MFD
MANSTON GB MSE
MANTA EC MEC
MANTI UT US NTJ
MANUMU PG UUU
MANUS ISLAND PG MAS
MANZANILLO MX ZLO
MANZANILLO CU MZO
MANZHOULI CN NZH
MANZINI SZ MTS
MAO TD AMO
MAOTA WS MXS
MAPLE BAY BC CA YAQ
MAPODA PG MPF
MAPUA PG MPU
MAPUTO MZ MPM
MAQUINCHAO RN AR MQD
MAR DEL PLATA BA AR MDQ
MARABA PA BR MAB
MARACAIBO VE MAR
MARACAY VE MYC
MARADI NE MFQ
MARAGHEH IR ACP
MARAKEI KI MZK
MARAMUNI PG MWI
MARATHON ON CA YSP
MARATHON FL US MTH
MARAU SB RUS
MARAWAKA PG MWG
MARBLE BAR WA AU MBB
MARBLE CANYON AZ US MYH
MARCO ISLAND FL US MRK
MARDIN TR MQM
MARE NC MEE
MAREEBA QL AU MRG
MARGARET RIVER WA AU MQZ
MARGARET RIVER STATION WA AU MGV
MARGARIMA PG MGG
MARGATE ZA MGH
MARIANSKE LAZNE CZ MKA
MARIB YE MYN
MARIBOR SI MBX
MARIE GALANTE GP GBJ
MARIEHAMN FI MHQ
MARIETTA OH US PKB
MARILIA SP BR MII
MARINDUQUE ISLAND PH MRQ
MARINGA PR BR MGF
MARION IL US MWA
MARION IN US MZZ
MARIQUITA CO MQU
MARISCAL ESTIGARRIBIA PY ESG
MARIUPOL UA MPW
MARLBOROUGH MA US MXG
MAROANTSETRA MG WMN
MAROUA CM MVR
MARQUETTE MI US MQT
MARRAKECH MA RAK
MARSA ALAM EG RMF
MARSEILLE FR MRS
MARSH HARBOUR BS MHH
MARSHALL AK US MLL
MARSHALL MN US MML
MARSHFIELD WI US MFI
MARTHA'S VINEYARD MA US MVY
MARUDI MY MUR
MARY TM MYP
MARY'S HARBOUR NL CA YMH
MARYBOROUGH QL AU MBH
MARYSVILLE CA US MYV
MASA PG MBV
MASADA IL MTZ
MASAI MARA KE MRE
MASAMBA ID MXB
MASASI TZ XMI
MASBATE PH MBT
MASCARA DZ MUW
MASERU LS MSU
MASHHAD IR MHD
MASINDI UG KCU
MASIRAH OM MSH
MASON CITY IA US MCW
MASSAWA ER MSW
MASSENA NY US MSS
MASSET BC CA ZMT
MASTERTON NZ MRO
MASUDA JP IWJ
MASVINGO ZW MVZ
MATADI CD MAT
MATAGAMI QC CA YNM
MATAIVA PF MVT
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MATAM SN MAX
MATAMOROS MX MAM
MATANE QC CA YME
MATARAM ID AMI
MATO GROSSO MT BR MTG
MATSAILE LS MSG
MATSU (BEIGAN) TW MFK
MATSU (NANGAN) TW LZN
MATSUMOTO JP MMJ
MATSUYAMA JP MYJ
MATTHEWS RIDGE GY MWJ
MATTOON IL US MTO
MATURIN VE MUN
MAUES AM BR MBZ
MAUKE ISLAND CK MUK
MAUMERE ID MOF
MAUN BW MUB
MAUPITI PF MAU
MAURITIUS MU MRU
MAWLAMYINE MM MNU
MAY CREEK AK US MYK
MAYAGUANA BS MYG
MAYAGUEZ PR MAZ
MAYNE ISLAND BC CA YAV
MAYO YT CA YMA
MAYUMBA GA MYB
MAZAR-E-SHARIF AF MZR
MAZATLAN MX MZT
MBALA ZM MMQ
MBAMBANAKIRA SB MBU
MBANDAKA CD MDK
MBARARA UG MBQ
MBEYA TZ MBI
MBIGOU GA MBC
MBOUT MR MBR
MBUJI MAYI CD MJM
MC ALESTER OK US MLC
MCALLEN TX US MFE
MCARTHUR RIVER MINE NT AU MCV
MCCARTHY AK US MXY
MCCOOK NE US MCK
MCGRATH AK US MCG
MEADOW LAKE SK CA YLJ
MEADVILLE PA US MEJ
MECHERIA DZ MZW
MEDAN ID MES
MEDELLIN CO MDE
MEDFORD OR US MFR
MEDFORD WI US MDF
MEDFRA AK US MDR
MEDICINE HAT AB CA YXH
MEDOUNEU GA MDV
MEEKATHARRA WA AU MKR
MEGEVE FR MVV
MEGHAULI NP MEY
MEGISTI GR KZS
MEHAMN NO MEH
MEIXIAN CN MXZ
MEJIT ISLAND MH MJB
MEKAMBO GA MKB
MEKANE SELAM ET MKS
MEKELE ET MQX
MEKORYUK AK US MYU
MELANGGUANE ID MNA
MELBOURNE FL US MLB
MELBOURNE VI AU MEL
MELCHOR DE MENCO GT MCR
MELILLA ES MLN
MELINDA BZ MDB
MELO UY MLZ
MEMANBETSU JP MMB
MEMMINGEN DE FMM
MEMPHIS TN US MEM
MENA ET MZX
MENDEZ EC MZD
MENDI ET NDM
MENDI PG MDU
MENDOZA MD AR MDZ
MENOMINEE MI US MNM
MENONGUE AO SPP
MENORCA ES MAH
MENYAMYA PG MYX
MERAUKE ID MKQ
MERCED CA US MCE
MERCEDES CR AR MDX
MERDEY ID RDE
MERIDA MX MID
MERIDA VE MRD
MERIDIAN MS US MEI
MERIMBULA NS AU MIM
MERLUNA QL AU MLV
MEROWE SD MWE
MERRITT BC CA YMB
MERSA MATRUH EG MUH
MERSING MY MEP
MERZIFON TR MZH
MESA AZ US MSC
MESELIA PG MFZ
MESSINA IT QME
MESSINA ZA MEZ
METEMA ET ETE
METLAKATLA AK US MTM
METZ/NANCY FR ETZ
MEXICALI MX MXL
MEXICO CITY MX MEX
MEYERS CHUCK AK US WMK
MFUWE ZM MFU
MIAMI FL US MIA
MIANDRIVAZO MG ZVA
MIANWALI PK MWD
MIANYANG CN MIG
MICHIGAN CITY IN US MGC
MIDDLE CAICOS TC MDS
MIDDLEMOUNT QL AU MMM
MIDDLETON ISLAND AK US MDO
MIDLAND MI US MBS
MIDLAND TX US MAF
MIELE MIMBALE GA GIM
MIKKELI FI MIK
MIKOLAIV UA NLV
MILAN IT MIL
MILDURA VI AU MQL
MILES QL AU WLE
MILES CITY MT US MLS
MILFORD UT US MLF
MILFORD SOUND NZ MFN
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MILI ISLAND MH MIJ
MILIKAPITI NT AU SNB
MILINGIMBI ISLAND NT AU MGT
MILLICENT SA AU MLR
MILOS GR MLO
MILWAUKEE WI US MKE
MINACU GO BR MQH
MINAMIDAITO JP MMD
MINATITLAN MX MTT
MINDEN NV US MEV
MINDIK PG MXK
MINDIPTANA ID MDP
MINERALNYE VODY RU MRV
MINGAN QC CA YLP
MINJ PG MZN
MINLATON SA AU XML
MINNA NG MXJ
MINNEAPOLIS MN US MSP
MINNIPA SA AU MIN
MINOCQUA WI US ARV
MINOT ND US MOT
MINSK BY MSQ
MINTO AK US MNT
MINVOUL GA MVX
MIQUELON PM MQC
MIRACEMA DO TOCANTINS TO BR NTM
MIRAFLORES CO MFS
MIRAMICHI NB CA YCH
MIRANDA DOWNS QL AU MWY
MIRI MY MYY
MIRNY XU MJZ
MIRPUR KHAS PK MPD
MISAWA JP MSJ
MISIMA ISLAND PG MIS
MISRAK GASHAMO ET MHJ
MISSION TX US MFE
MISSOULA MT US MSO
MISURATA LY MRA
MITCHELL QL AU MTQ
MITCHELL SD US MHE
MITCHELL PLATEAU WA AU MIH
MITIARO ISLAND CK MOI
MITSPEH RAMON IL MIP
MITU CO MVP
MITZIC GA MZC
MIYAKEJIMA JP MYE
MIYAKO JP MMY
MIYANMIN PG MPX
MIYAZAKI JP KMI
MIZAN TEFERI ET MTF
MKAMBATI ZA MBM
MMABATHO/MAFIKENG ZA MBD
MO I RANA NO MQN
MOA CU MOA
MOAB UT US CNY
MOABI GA MGX
MOALA ISLAND FJ MFJ
MOANAMANI ID ONI
MOANDA GA MFF
MOBILE AL US MOB
MOCIMBOA DA PRAIA MZ MZB
MODESTO CA US MOD
MOENGO SR MOJ
MOGADISHU SO MGQ
MOGILEV BY MVQ
MOHE CN OHE
MOHELI KM NWA
MOHENJODARO PK MJD
MOKHOTLONG LS MKH
MOKI PG MJJ
MOKPO KR MPK
MOKUTI LODGE NA OKU
MOLDE NO MOL
MOLINE IL US MLI
MOMBASA KE MBA
MOMEIK MM MOE
MOMPOS CO MMP
MONACO MC MCM
MONASTIR TN MIR
MONBETSU JP MBE
MONCLOVA MX LOV
MONCTON NB CA YQM
MONDULKIRI KH MWV
MONFORT CO MFB
MONG HSAT MM MOG
MONG TON MM MGK
MONGO TD MVO
MONGU ZM MNR
MONKEY BAY MW MYZ
MONKEY MIA WA AU MJK
MONKEY MOUNTAIN GY MYM
MONO ISLAND SB MNY
MONROE LA US MLU
MONROVIA LR MLW
MONT-JOLI QC CA YYY
MONT-TREMBLANT QC CA YTM
MONTAUK NY US MTP
MONTE ALEGRE PA BR MTE
MONTE CASEROS CR AR MCS
MONTE DOURADO PA BR MEU
MONTEGO BAY JM MBJ
MONTELIBANO CO MTB
MONTEREY CA US MRY
MONTERIA CO MTR
MONTERREY CO MOY
MONTERREY MX MTY
MONTES CLAROS MG BR MOC
MONTEVIDEO UY MVD
MONTGOMERY AL US MGM
MONTICELLO NY US MSV
MONTLUCON FR MCU
MONTO QL AU MNQ
MONTPELIER VT US MPV
MONTPELLIER FR MPL
MONTREAL QC CA YMQ
MONTROSE CO US MTJ
MONTSERRAT MS MNI
MOOLAWATANA SA AU MWT
MOOMBA SA AU MOO
MOORABBIN VI AU MBW
MOOREA PF MOZ
MOOSONEE ON CA YMO
MOPTI ML MZI
MORA SE MXX
MORAFENOBE MG TVA
MORANBAH QL AU MOV
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MOREE NS AU MRZ
MOREHEAD PG MHY
MORELIA MX MLM
MORETON QL AU MET
MORGAN CITY LA US PTN
MORGANTOWN WV US MGW
MORICHAL CO MHF
MORLAIX FR MXN
MORNINGTON ISLAND QL AU ONG
MORO PG MXH
MOROBE PG OBM
MOROMBE MG MXM
MORONDAVA MG MOQ
MORONI KM YVA
MOROTAI ISLAND ID OTI
MORUYA NS AU MYA
MOSCOW RU MOW
MOSER BAY AK US KMY
MOSES LAKE WA US MWH
MOSJOEN NO MJF
MOSSENDJO CG MSX
MOSSORO RN BR MVF
MOSTAR BA OMO
MOSTEIROS CV MTI
MOSUL IQ OSM
MOTA ET OTA
MOTA LAVA ISLAND VU MTV
MOTUEKA NZ MZP
MOUDJERIA MR MOM
MOUGULU PG GUV
MOUILA GA MJL
MOULTRIE GA US MGR
MOUNDOU TD MQQ
MOUNT AUE PG UAE
MOUNT COOK NZ MON
MOUNT ETJO NA MJO
MOUNT GAMBIER SA AU MGB
MOUNT HAGEN PG HGU
MOUNT HOTHAM VI AU MHU
MOUNT HOUSE WA AU MHO
MOUNT ISA QL AU ISA
MOUNT KEITH WA AU WME
MOUNT MAGNET WA AU MMG
MOUNT PLEASAN UT US MSD
MOUNT PLEASANT FK MPN
MOUNT VERNON IL US MVN
MOUNTAIN HOME AR US WMH
MOUNTAIN SCENIC NP MWP
MOUNTAIN VILLAGE AK US MOU
MOUSCRON BE MWW
MOYALE ET MYS
MOYOBAMBA PE MBP
MT MCKINLEY AK US MCL
MTWARA TZ MYW
MUAN KR MWX
MUANDA CD MNB
MUANG XAY LA ODY
MUCURI BA BR MVS
MUDANJIANG CN MDG
MUDGEE NS AU DGE
MUEO NC PDC
MUI ET MUJ
MUKAH MY MKM
MUKALLA YE RIY
MUKEIRAS YE UKR
MULATUPO PA MPP
MULEGE MX MUG
MULHOUSE FR MLH
MULIA ID LII
MULL GB ULL
MULLEWA WA AU MXU
MULTAN PK MUX
MULU MY MZV
MUMBAI IN BOM
MUMIAS KE MUM
MUNBIL PG LNF
MUNCIE IN US MIE
MUNDA SB MUA
MUNDUKU PG MDM
MUNGERANIE SA AU MNE
MUNICH DE MUC
MUNSTER DE FMO
MURCIA ES MJV
MURMANSK RU MMK
MURRAY BAY QC CA YML
MURRAY ISLAND QL AU MYI
MUS TR MSR
MUSCAT OM MCT
MUSCLE SHOALS AL US MSL
MUSGRAVE QL AU MVU
MUSKEGON MI US MKG
MUSKOGEE OK US MKO
MUSKRAT DAM ON CA MSA
MUSOMA TZ MUZ
MUSSAU PG MWU
MUSTIQUE ISLAND VC MQS
MUTARE ZW UTA
MUTING ID MUF
MUTTABURRA QL AU UTB
MUZAFFARABAD PK MFG
MWANZA TZ MWZ
MYEIK MM MGZ
MYITKYINA MM MYT
MYKONOS GR JMK
MYRTLE BEACH SC US MYR
MYS KAMENNYY XU YMK
MYSORE IN MYQ
MYTILINI GR MJT
MYVATN IS MVA
MZAMBA (WILD COAST 
SUN)


ZA MZF


MZUZU MW ZZU


N


Cities 1 2 3
N'DJAMENA TD NDJ
N'DJOLE GA KDJ
N'ZETO AO ARZ
NABIRE ID NBX
NACALA MZ MNC
NACHINGWEA TZ NCH
NACOGDOCHES TX US OCH
NADI FJ NAN
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NADOR MA NDR
NADUNUMU PG NDN
NADYM XU NYM
NAGA PH WNP
NAGASAKI JP NGS
NAGOYA JP NGO
NAGPUR IN NAG
NAIN NL CA YDP
NAIROBI KE NBO
NAKASHIBETSU JP SHB
NAKCHIVAN AZ NAJ
NAKHON PHANOM TH KOP
NAKHON RATCHASIMA TH NAK
NAKHON SI THAMMARAT TH NST
NAKNEK AK US NNK
NALCHIK RU NAL
NAMANGAN UZ NMA
NAMATANAI PG ATN
NAMDRIK ISLAND MH NDK
NAMIBE AO MSZ
NAMLEA ID NAM
NAMPULA MZ LFB
NAMPULA MZ APL
NAMSOS NO OSY
NAMTU MM NMT
NAMU BC CA ZNU
NAMUDI PG NDI
NAMUTONI NA NNI
NAN TH NNT
NANAIMO BC CA YCD
NANCHANG CN KHN
NANCHONG CN NAO
NANDED IN NDC
NANISIVIK NU CA YSR
NANJING CN NKG
NANKINA PG NKN
NANNING CN NNG
NANORTALIK GL JNN
NANSANG MM NMS
NANTES FR NTE
NANTONG CN NTG
NANTUCKET MA US ACK
NANUQUE MG BR NNU
NANYANG CN NNY
NANYUKI KE NYK
NAORO PG NOO
NAPA CA US APC
NAPAKIAK AK US WNA
NAPASKIAK AK US PKA
NAPIER-HASTINGS NZ NPE
NAPLES FL US APF
NAPLES IT NAP
NAPUKA PF NAU
NARA ML NRM
NARATHIWAT TH NAW
NARRABRI NS AU NAA
NARRANDERA NS AU NRA
NARSAQ GL JNS
NARSARSUAQ GL UAK
NARVIK NO NVK
NARYAN-MAR RU NNM
NASHVILLE TN US BNA
NASIK IN ISK
NASSAU BS NAS
NATADOLA FJ NTA
NATAL RN BR NAT
NATASHQUAN QC CA YNA
NATCHEZ MS US HEZ
NATITINGOU BJ NAE
NAUKITI BAY AK US NKI
NAURU ISLAND NR INU
NAVEGANTES SC BR NVT
NAVOI UZ NVI
NAWABSHAH PK WNS
NAXOS GR JNX
NAY PYI TAW MM NYT
NDELE CF NDL
NDENDE GA KDN
NDOLA ZM NLA
NECOCHEA BA AR NEC
NECOCLI CO NCI
NEERLERIT INAAT GL CNP
NEFTEKAMSK RU NEF
NEFTEYUGANSK XU NFG
NEGAGE AO GXG
NEGARBO PG GBF
NEGELE ET EGL
NEGRIL JM NEG
NEIVA CO NVA
NEJO ET NEJ
NEJRAN SA EAM
NEKEMTE ET NEK
NELSON NZ NSN
NELSON LAGOON AK US NLG
NELSPRUIT ZA NLP
NEMA MR EMN
NEMISCAU QC CA YNS
NENANA AK US ENN
NEPALGANJ NP KEP
NEPHI UT US NPH
NERYUNGRI XU NER
NEUQUEN NE AR NQN
NEVIS KN NEV
NEVSEHIR TR NAV
NEW BEDFORD MA US EWB
NEW BERN NC US EWN
NEW HALFA SD NHF
NEW HAVEN CT US HVN
NEW IBERIA LA US LFT
NEW KOLIGANEK AK US KGK
NEW LONDON CT US GON
NEW ORLEANS LA US MSY
NEW PLYMOUTH NZ NPL
NEW STUYAHOK AK US KNW
NEW VALLEY EG UVL
NEW YORK NY US NYC
NEWARK NJ US EWR
NEWBURGH NY US SWF
NEWCASTLE NS AU NTL
NEWCASTLE ZA NCS
NEWCASTLE GB NCL
NEWMAN WA AU ZNE
NEWPORT OR US ONP
NEWPORT RI US NPT
NEWPORT NEWS VA US PHF
NEWQUAY GB NQY


Cities 1 2 3
NEWTOK AK US WWT
NEYVELI IN NVY
NGAOUNDERE CM NGE
NGOMA ZM ZGM
NGUKURR NT AU RPM
NHA TRANG VN NHA
NHULUNBUY NT AU GOV
NIAGARA FALLS NY US IAG
NIAMEY NE NIM
NIAMTOUGOU TG LRL
NIAU PF NIU
NIBLACK AK US NIE
NICARO CU ICR
NICE FR NCE
NICHEN COVE AK US NKV
NICHOLSON WA AU NLS
NICOSIA CY NIC
NIEUW NICKERIE SR ICK
NIGERUM PG NGR
NIGHTMUTE AK US NME
NIIGATA JP KIJ
NIKOLAI AK US NIB
NIKOLSKI AK US IKO
NIKUNAU KI NIG
NIMBA LR NIA
NIMES FR FNI
NINGBO CN NGB
NIOKI CD NIO
NIORO DU SAHEL ML NIX
NIPA PG NPG
NIQUELANDIA GO BR NQL
NIS RS INI
NISSAN ISLAND PG IIS
NIUAFO'OU TO NFO
NIUATOPUTAPU TO NTT
NIUE ISLAND NU IUE
NIZHNEKAMSK RU NBC
NIZHNEVARTOVSK XU NJC
NIZHNY NOVGOROD RU GOJ
NKAU LS NKU
NKAYI CG NKY
NOATAK AK US WTK
NOGALES MX NOG
NOMAD RIVER PG NOM
NOME AK US OME
NONDALTON AK US NNL
NONOUTI KI NON
NOORVIK AK US ORV
NOOSA QL AU NSA
NOOTKA SOUND BC CA YNK
NORDDEICH DE NOE
NORDERNEY DE NRD
NORDFJORDUR IS NOR
NORDHOLZ-SPIEKA DE NDZ
NORFOLK VA US ORF
NORFOLK NE US OFK
NORFOLK ISLAND NF NLK
NORILSK XU NSK
NORMAN WELLS NT CA YVQ
NORMAN'S CAY BS NMC
NORMANTON QL AU NTN
NORRKOPING SE NRK
NORSEMAN WA AU NSM
NORSUP VU NUS
NORTH BATTLEFORD SK CA YQW
NORTH BAY ON CA YYB
NORTH BEND OR US OTH
NORTH CAICOS TC NCA
NORTH ELEUTHERA BS ELH
NORTH PLATTE NE US LBF
NORTH RONALDSAY GB NRL
NORTH SPIRIT LAKE ON CA YNO
NORTHWAY AK US ORT
NORWAY HOUSE MB CA YNE
NORWICH GB NWI
NORWOOD MA US OWD
NOSARA CR NOB
NOSY-BE MG NOS
NOTTINGHAM GB NQT
NOTTODEN NO NTB
NOUADHIBOU MR NDB
NOUAKCHOTT MR NKC
NOUMEA NC NOU
NOUNA BF XNU
NOVATO CA US NOT
NOVGOROD RU NVR
NOVOKUZNETSK XU NOZ
NOVOSIBIRSK XU OVB
NOVY URENGOY XU NUX
NOW SHAHR IR NSH
NOWATA PG NWT
NOWRA NS AU NOA
NOWY DWOR MAZOWIECKI PL WMI
NOYABRSK XU NOJ
NUEVA GERONA CU GER
NUEVO LAREDO MX NLD
NUIQSUT AK US NUI
NUKU PG UKU
NUKU HIVA PF NHV
NUKU'ALOFA TO TBU
NUKUS UZ NCU
NUKUTAVAKE PF NUK
NULATO AK US NUL
NULLAGINE WA AU NLL
NULLARBOR SA AU NUR
NUMBULWAR NT AU NUB
NUMFOOR ID FOO
NUNAM IQUA AK US SXP
NUNAPITCHUK AK US NUP
NUNGASURI ARU ISLAND ID BJK
NUNUKAN ID NNX
NUQUI CO NQU
NUREMBERG DE NUE
NUTUVE PG NUT
NUUK GL GOH
NYAC AK US ZNC
NYAGAN XU NYA
NYALA SD UYL
NYERI KE NYE
NYINGCHI/LINZHI CN LZY
NYNGAN NS AU NYN
NZEREKORE GN NZE


Cities 1 2 3 O
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OAK HARBOR WA US ODW
OAKEY QL AU OKY
OAKLAND CA US OAK
OAMARU NZ OAM
OAXACA MX OAX
OBAN GB OBN
OBANO ID OBD
OBERPFAFFENHOFEN DE OBF
OBIHIRO JP OBO
OBO PG OBX
OBOCK DJ OBC
OCALA FL US OCF
OCANA CO OCV
OCEAN CITY MD US OCE
OCEAN FALLS BC CA ZOF
OCEAN REEF FL US OCA
OCEANIC AK US OCI
OCHO RIOS JM OCJ
OCUSSI TL OEC
ODATE/NOSHIRO JP ONJ
ODENSE DK ODE
ODESSA UA ODS
ODESSA TX US MAF
ODIENNE CI KEO
OENPELLI NT AU OPI
OFU ISLAND AS OFU
OGDENSBURG NY US OGS
OGERANANG PG OGE
OGLE GY OGL
OGOKI ON CA YOG
OHRID MK OHD
OIAPOQUE AP BR OYK
OIL CITY PA US OIL
OITA JP OIT
OKABA ID OKQ
OKAUKUEJO NA OKF
OKAYAMA JP OKJ
OKHA XU OHH
OKI JP OKI
OKIERABU JP OKE
OKINAWA JP OKA
OKLAHOMA CITY OK US OKC
OKONDJA GA OKN
OKOYO CG OKG
OKSAPMIN PG OKP
OKUSHIRI JP OIR
OLAFSJORDUR IS OFJ
OLAFSVIK IS OLI
OLANCHITO HN OAN
OLAVARRIA BA AR OVR
OLBIA IT OLB
OLD CROW YT CA YOC
OLD FORT BAY QC CA ZFB
OLD HARBOR AK US OLH
OLGA BAY AK US KOY
OLGII MN ULG
OLOMOUC CZ OLO
OLPOI VU OLJ
OLSOBIP PG OLQ
OLYMPIA WA US OLM
OLYMPIC DAM SA AU OLP
OMAHA NE US OMA
OMBOUE GA OMB
OMEGA NA OMG
OMKALAI PG OML
OMORA PG OSE
OMSK XU OMS
ONDANGWA NA OND
ONDJIVA AO VPE
ONEONTA NY US ONH
ONGAVA NA OGV
ONO I LAU FJ ONU
ONONGE PG ONB
ONOTOA KI OOT
ONSLOW WA AU ONS
ONTARIO CA US ONT
ONTARIO OR US ONO
ONTONG JAVA ATOLL SB OTV
OODNADATTA SA AU ODD
OOSTENDE/BRUGGE BE OST
OPEN BAY PG OPB
ORADEA RO OMR
ORAM PG RAX
ORAN SA AR ORA
ORAN DZ ORN
ORANGE NS AU OAG
ORANGE WALK BZ ORZ
ORANJEMUND NA OMD
ORAPA BW ORP
ORD RIVER WA AU ODR
ORDOS CN DSN
OREBRO SE ORB
ORENBURG RU REN
ORIA PG OTY
ORINDUIK GY ORJ
ORKNEY ISLAND GB KOI
ORLAND NO OLA
ORLANDO FL US ORL
ORLEANS FR ORE
ORMARA PK ORW
ORMOC PH OMC
ORNSKOLDSVIK SE OER
ORPHEUS ISLAND QL AU ORS
ORSK RU OSW
ORSTA-VOLDA NO HOV
ORURO BO ORU
OSAGE BEACH MO US OSB
OSAKA JP OSA
OSH KG OSS
OSHAKATI NA OHI
OSHAWA ON CA YOO
OSHIMA JP OIM
OSHKOSH WI US OSH
OSIJEK HR OSI
OSKARSHAMN SE OSK
OSLO NO OSL
OSMANABAD IN OMN
OSORNO CL ZOS
OSTERSUND SE OSD
OSTRAVA CZ OSR
OTTAWA ON CA YOW
OTTUMWA IA US OTM


OUADDA CF ODA
OUAGADOUGOU BF OUA
OUAHIGOUYA BF OUG
OUANDA DJALLE CF ODJ
OUARGLA DZ OGX
OUARZAZATE MA OZZ
OUDTSHOORN ZA OUH
OUESSO CG OUE
OUJDA MA OUD
OULU FI OUL
OURINHOS SP BR OUS
OUT SKERRIES GB OUK
OUVEA NC UVE
OUYEN VI AU OYN
OUZINKIE AK US KOZ
OVIEDO ES OVD
OWANDO CG FTX
OWENSBORO KY US OWB
OWERRI NG QOW
OXFORD GB OXF
OXFORD MS US UOX
OXFORD HOUSE MB CA YOH
OXNARD CA US OXR
OYEM GA OYE
OYO CG OLL
OZAMIS PH OZC


P
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PA-AN MM PAA
PAAMA ISLAND VU PBJ
PAAMIUT GL JFR
PACIFIC HARBOUR FJ PHR
PACK CREEK AK US PBK
PADANG ID PDG
PADERBORN DE PAD
PADUCAH KY US PAH
PAGADIAN PH PAG
PAGE AZ US PGA
PAGO PAGO AS PPG
PAIPA CO RON
PAJALA SE PJA
PAKOKKU MM PKK
PAKSE LA PKZ
PALA TD PLF
PALACIOS HN PCH
PALANGA LT PLQ
PALANGKARAYA ID PKY
PALANQUERO CO PAL
PALEMBANG ID PLM
PALENQUE MX PQM
PALERMO IT PMO
PALM ISLAND QL AU PMK
PALM SPRINGS CA US PSP
PALMA MALLORCA ES PMI
PALMAR CR PMZ
PALMARITO VE PTM
PALMAS TO BR PMW
PALMDALE CA US PMD
PALMERSTON NORTH NZ PMR
PALU ID PLW
PAMA BF XPA
PAMBWA PG PAW
PAMOL MY PAY
PAMPLONA ES PNA
PANAMA CITY PA PTY
PANAMA CITY FL US PFN
PANDIE PANDIE SA AU PDE
PANGKALANBUUN ID PKN
PANGKALPINANG ID PGK
PANGKOR MY PKG
PANGNIRTUNG NU CA YXP
PANJGUR PK PJG
PANTELLERIA IT PNL
PANTNAGAR IN PGH
PANZHIHUA CN PZI
PAONIA CO US WPO
PAPA STOUR GB PSV
PAPA WESTRAY GB PPW
PAPHOS CY PFO
PAPUN MM PPU
PARABURDOO WA AU PBO
PARACHINAR PK PAJ
PARADISE RIVER NL CA YDE
PARAKOU BJ PKO
PARAM PG PPX
PARAMARIBO SR PBM
PARANA ER AR PRA
PARANAGUA PR BR PNG
PARANAIBA MS BR PBB
PARANAVAI PR BR PVI
PARAPARAUMU NZ PPQ
PARASI SB PRS
PARAUAPEBAS PA BR CKS
PARDUBICE CZ PED
PARINTINS AM BR PIN
PARIS FR PAR
PARIS TX US PRX
PARKERSBURG WV US PKB
PARKES NS AU PKE
PARKS AK US KPK
PARNAIBA PI BR PHB
PARNDANA SA AU PDN
PARNU EE EPU
PARO BT PBH
PAROS GR PAS
PARRY SOUND ON CA YPD
PARSABAD IR PCQ
PARSONS KS US PPF
PASCO WA US PSC
PASIGHAT IN IXT
PASNI PK PSI
PASO DE LOS LIBRES CR AR AOL
PASO ROBLES CA US PRB
PASSO FUNDO RS BR PFB
PASSOS MG BR PSW
PASTO CO PSO
PATHANKOT IN IXP
PATHEIN MM BSX
PATNA IN PAT
PATO BRANCO PR BR PTO
PATRAI GR GPA
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PATREKSFJORDUR IS PFJ
PATTANI TH PAN
PATTAYA TH PYX
PATTERSON LA US PTN
PAU FR PUF
PAUK MM PAU
PAULATUK NT CA YPC
PAULO AFONSO BA BR PAV
PAVLODAR KZ PWQ
PAWE ET PWI
PAYAN CO PYN
PAYSANDU UY PDU
PAYSON AZ US PJB
PAZ DE ARIPORO CO PZA
PEACE RIVER AB CA YPE
PEACH SPRINGS AZ US PGS
PEAWANUCK ON CA YPO
PECS HU PEV
PEDASI PA PDM
PEDERNALES VE PDZ
PEDRO BAY AK US PDB
PEDRO JUAN CABALLERO PY PJC
PEHUAJO BA AR PEH
PEKANBARU ID PKU
PELANENG LS PEL
PELICAN AK US PEC
PELLSTON MI US PLN
PELLY BAY NU CA YBB
PELOTAS RS BR PET
PEMBA MZ POL
PEMBA TZ PMA
PEMBROKE ON CA YTA
PENANG MY PEN
PENDER HARBOUR BC CA YPT
PENDLETON OR US PDT
PENNESHAW SA AU PEA
PENRHYN ISLAND CK PYE
PENSACOLA FL US PNS
PENTICTON BC CA YYF
PENZA RU PEZ
PENZANCE GB PZE
PEORIA IL US PIA
PEPPIMENARTI NT AU PEP
PEREIRA CO PEI
PERIGUEUX FR PGX
PERITO MORENO SC AR PMQ
PERM RU PEE
PERPIGNAN FR PGF
PERRYVILLE AK US KPV
PERTH WA AU PER
PERU IL US VYS
PERUGIA IT PEG
PESCARA IT PSR
PESHAWAR PK PEW
PETERBOROUGH ON CA YPQ
PETERSBURG AK US PSG
PETERSON'S POINT AK US PNF
PETROLINA PE BR PNZ
PETROPAVLOVSK XU PKC
PETROPAVLOVSK KZ PPK
PETROZAVODSK RU PES
PEVEK XU PWE
PHALABORWA ZA PHW
PHAPLU NP PPL
PHETCHABUN TH PHY
PHILADELPHIA PA US PHL
PHITSANULOK TH PHS
PHNOM PENH KH PNH
PHOENIX AZ US PHX
PHONSAVAN LA XKH
PHRAE TH PRH
PHU QUOC ISLAND VN PQC
PHUKET TH HKT
PICKLE LAKE ON CA YPL
PICO ISLAND PT PIX
PICTON NZ PCN
PIEDRAS NEGRAS MX PDS
PIERRE SD US PIR
PIESTANY SK PZY
PIETERMARITZBURG ZA PZB
PIKANGIKUM ON CA YPM
PIKWITONEI MB CA PIW
PILOT POINT AK US PIP
PILOT STATION AK US PQS
PIMAGA PG PMP
PINAR DEL RIO CU LCL
PINDIU PG PDI
PINE BLUFF AR US PBF
PINE CAY TC PIC
PINE POINT NT CA YPP
PINGTUNG SOUTH TW PIF
PINHEIRO MA BR PHI
PISA IT PSA
PITALITO CO PTX
PITTSBURGH PA US PIT
PITTSFIELD MA US PSF
PITUFFIK GL THU
PIURA PE PIU
PLACENCIA BZ PLJ
PLACERVILLE CA US PVF
PLATINUM AK US PTU
PLATTSBURGH NY US PBG
PLAYA SAMARA CR PLD
PLAYON CHICO PA PYC
PLEIKU VN PXU
PLETTENBERG BAY ZA PBZ
PLEVEN BG PVN
PLOVDIV BG PDV
PLYMOUTH MA US PYM
PLYMOUTH GB PLH
POCAHONTAS IA US POH
POCATELLO ID US PIH
POCOS DE CALDAS MG BR POO
PODGORICA ME TGD
PODOR SN POD
POHANG KR KPO
POHNPEI FM PNI
POINT BAKER AK US KPB
POINT HOPE AK US PHO
POINT LAY AK US PIZ
POINTE A PITRE GP PTP
POINTE NOIRE CG PNR
POINTS NORTH LANDING SK CA YNL
POITIERS FR PIS
POKHARA NP PKR
POLACCA AZ US PXL
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POLK INLET AK US POQ
POLOKWANE ZA PTG
POLTAVA UA PLV
POLYARNY XU PYJ
PONCA CITY OK US PNC
PONCE PR PSE
POND INLET NU CA YIO
PONDICHERRY IN PNY
PONTA DELGADA PT PDL
PONTA GROSSA PR BR PGZ
PONTA PORA MS BR PMG
PONTIANAK ID PNK
POPAYAN CO PPN
POPLAR BLUFF MO US POF
POPLAR HILL ON CA YHP
POPONDETTA PG PNP
POPRAD SK TAT
POPTUN GT PON
PORBANDAR IN PBD
PORCUPINE CREEK AK US PCK
PORGERA PG RGE
PORI FI POR
PORLAMAR VE PMV
PORMPURAAW QL AU EDR
PORT ALBERNI BC CA YPB
PORT ALEXANDER AK US PTD
PORT ALICE AK US PTC
PORT ALSWORTH AK US PTA
PORT ANGELES WA US CLM
PORT ANTONIO JM POT
PORT AU PRINCE HT PAP
PORT AUGUSTA SA AU PUG
PORT BAILEY AK US KPY
PORT BERGE VAOVAO MG WPB
PORT BLAIR IN IXZ
PORT CLARENCE AK US KPC
PORT DOUGLAS QL AU PTI
PORT ELIZABETH ZA PLZ
PORT GENTIL GA POG
PORT GRAHAM AK US PGM
PORT HARCOURT NG PHC
PORT HARDY BC CA YZT
PORT HAWKESBURY NS CA YPS
PORT HEDLAND WA AU PHE
PORT HEIDEN AK US PTH
PORT HOPE SIMPSON NL CA YHA
PORT HUNTER NS AU PHJ
PORT JOHNSON AK US PRF
PORT LINCOLN SA AU PLO
PORT LIONS AK US ORI
PORT MACQUARIE NS AU PQQ
PORT MCNEILL BC CA YMP
PORT MOLLER AK US PML
PORT MORESBY PG POM
PORT OCEANIC AK US PRL
PORT OF SPAIN TT POS
PORT PIRIE SA AU PPI
PORT PROTECTION AK US PPV
PORT SAID EG PSD
PORT SAN JUAN AK US PJS
PORT SIMPSON BC CA YPI
PORT STEPHENS NS AU PTE
PORT SUDAN SD PZU
PORT TOWNSEND WA US TWD
PORT VILA VU VLI
PORT WILLIAMS AK US KPR
PORT-MENIER QC CA YPN
PORTAGE CREEK AK US PCA
PORTIMAO PT PRM
PORTLAND ME US PWM
PORTLAND VI AU PTJ
PORTLAND OR US PDX
PORTO PT OPO
PORTO ALEGRE RS BR POA
PORTO AMBOIM AO PBN
PORTO NACIONAL TO BR PNB
PORTO SANTO PT PXO
PORTO SEGURO BA BR BPS
PORTO VELHO RO BR PVH
PORTOCHELION GR PKH
PORTOROZ SI POW
PORTOVIEJO EC PVO
POSADAS MI AR PSS
POSO ID PSJ
POSTVILLE NL CA YSO
POTOSI BO POI
POUGHKEEPSIE NY US POU
POULSBO WA US PUL
POUM NC PUV
POUSO ALEGRE MG BR PPY
POWELL WY US POY
POWELL RIVER BC CA YPW
POZA RICA MX PAZ
POZNAN PL POZ
PRAGUE CZ PRG
PRAIA CV RAI
PRASLIN ISLAND SC PRI
PRAYA ID LOP
PRESCOTT AZ US PRC
PRESIDENTE DUTRA MA BR PDR
PRESIDENTE PRUDENTE SP BR PPB
PRESIDENTE R SAENZ 
PENA


CH AR PRQ


PRESQUE ISLE ME US PQI
PRETORIA ZA PRY
PREVEZA/LEFKADA GR PVK
PRICE UT US PUC
PRINCE ALBERT SK CA YPA
PRINCE GEORGE BC CA YXS
PRINCE RUPERT BC CA YPR
PRINCETON NJ US PCT
PRINCETON WV US BLF
PRINCIPE ISLAND ST PCP
PRISTINA XK PRN
PROPRIANO FR PRP
PROSERPINE QL AU PPP
PROSPECT CREEK AK US PPC
PROVIDENCE RI US PVD
PROVIDENCIA CO PVA
PROVIDENCIALES TC PLS
PROVINCETOWN MA US PVC
PROVO UT US PVU
PRUDHOE BAY AK US PUO
PRUDHOE BAY AK US SCC
PSKOV RU PKV
PUAS PG PUA
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PUCALLPA PE PCL
PUCON CL ZPC
PUEBLA MX PBC
PUEBLO CO US PUB
PUERTO ASIS CO PUU
PUERTO AYACUCHO VE PYH
PUERTO BARRIOS GT PBR
PUERTO BERRIO CO PBE
PUERTO BOYACA CO PYA
PUERTO CABELLO VE PBL
PUERTO CABEZAS NI PUZ
PUERTO CARRENO CO PCR
PUERTO DESEADO SC AR PUD
PUERTO ESCONDIDO MX PXM
PUERTO INIRADA CO PDA
PUERTO JIMENEZ CR PJM
PUERTO LEGUIZAMO CO LQM
PUERTO LEMPIRA HN PEU
PUERTO MADRYN CB AR PMY
PUERTO MALDONADO PE PEM
PUERTO MONTT CL PMC
PUERTO NARE CO NAR
PUERTO OBALDIA PA PUE
PUERTO ORDAZ VE PZO
PUERTO PAEZ VE PPZ
PUERTO PENASCO MX PPE
PUERTO PLATA DO POP
PUERTO PRINCESSA PH PPS
PUERTO RICO CO PCC
PUERTO SUAREZ BO PSZ
PUERTO VALLARTA MX PVR
PUERTO VALLE MI PY VMI
PUKA PUKA PF PKP
PUKARUA PF PUK
PUKATAWAGAN MB CA XPK
PULA HR PUY
PULLMAN WA US PUW
PUMANI PG PMN
PUNE IN PNQ
PUNIA CD PUN
PUNTA ARENAS CL PUQ
PUNTA CANA DO PUJ
PUNTA DEL ESTE UY PDP
PUNTA GORDA BZ PND
PUNTA GORDA FL US PGD
PURWOKERTO ID PWL
PUTAO MM PBU
PUTTAPARTHI IN PUT
PUTUMAYO EC PYO
PUTUSSIBAU ID PSU
PUVIRNITUQ QC CA YPX
PYAY MM PRU
PYONGYANG KP FNJ
PYRGOS GR PYR


Q
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QAANAAQ GL NAQ
QAARSUT GL JQA
QACHA’S NEK LS UNE
QAISUMAH SA AQI
QALAH-YE NOW AF LQN
QAMDO/CHANGDU CN BPX
QAQORTOQ GL JJU
QASIGIANNGUIT GL JCH
QEQERTARSUAQ GL JGO
QIANJIANG CN JIQ
QIEMO CN IQM
QIMEI TW CMJ
QINGDAO CN TAO
QINGYANG CN IQN
QINHUANGDAO CN BPE
QIQIHAR CN NDG
QISHN YE IHN
QUALICUM BEACH BC CA XQU
QUAQTAQ QC CA YQC
QUEBEC QC CA YQB
QUEEN AK US UQE
QUEENSTOWN TS AU UEE
QUEENSTOWN NZ ZQN
QUELIMANE MZ UEL
QUEPOS CR XQP
QUERETARO MX QRO
QUESNEL BC CA YQZ
QUETTA PK UET
QUI NHON VN UIH
QUIBDO CO UIB
QUILPIE QL AU ULP
QUIMPER FR UIP
QUINCE MIL PE UMI
QUINCY IL US UIN
QUINCY MA US MQI
QUINHAGAK AK US KWN
QUIRINDI NS AU UIR
QUITO EC UIO
QUZHOU CN JUZ


R
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RABARABA PG RBP
RABAT MA RBA
RABAUL PG RAB
RABI ISLAND FJ RBI
RACH GIA VN VKG
RADUZHNYY XU RAT
RAFHA SA RAH
RAGLAN NZ RAG
RAHA ID RAQ
RAHIM YAR KHAN PK RYK
RAIATEA PF RFP
RAINBOW LAKE AB CA YOP
RAIPUR IN RPR
RAIVAVAE PF RVV
RAJAHMUNDRY IN RJA
RAJAURI IN RJI
RAJKOT IN RAJ
RAJSHAHI BD RJH
RAKANDA PG RAA
RALEIGH NC US RDU
RAMAGUNDAM IN RMD


Cities 1 2 3
RAMATA ISLAND SB RBV
RAMECHHAP NP RHP
RAMINGINING NT AU RAM
RAMPART AK US RMP
RAMSAR IR RZR
RANAU MY RNU
RANCHI IN IXR
RANGELY CO US RNG
RANGIROA PF RGI
RANKIN INLET NU CA YRT
RANONG TH UNN
RANSIKI ID RSK
RAPID CITY SD US RAP
RAROIA PF RRR
RAROTONGA CK RAR
RAS AL KHAIMAH AE RKT
RASHT IR RAS
RATANAKIRI KH RBE
RATNAGIRI IN RTC
RAUFARHOFN IS RFN
RAVENSTHORPE WA AU RVT
RAWALA KOT PK RAZ
RAWALPINDI PK RWP
RAWLINS WY US RWL
READING PA US RDG
REAO PF REA
REBUN JP RBJ
RECIFE PE BR REC
RECONQUISTA SF AR RCQ
RED DEER CA YQF
RED DEVIL AK US RDV
RED LAKE ON CA YRL
RED SUCKER LAKE MB CA YRS
REDANG MY RDN
REDCLIFFE VU RCL
REDDING CA US RDD
REDENCAO PA BR RDC
REDMOND OR US RDM
REGGIO CALABRIA IT REG
REGINA SK CA YQR
REIMS FR RHE
REIVILO ZA RVO
REMEDIOS CO OTU
RENGAT ID RGT
RENMARK SA AU RMK
RENNELL ISLAND SB RNL
RENNES FR RNS
RENO NV US RNO
REPULSE BAY NU CA YUT
RESISTENCIA CH AR RES
RESOLUTE NU CA YRB
REUS ES REU
REWA IN REW
REYES BO REY
REYKHOLAR IS RHA
REYKJAVIK IS REK
REYNOSA MX REX
RHINELANDER WI US RHI
RHODES GR RHO
RIBEIRAO PRETO SP BR RAO
RIBERALTA BO RIB
RICE LAKE WI US RIE
RICHARD-TOLL SN RDT
RICHARDS BAY ZA RCB
RICHFIELD UT US RIF
RICHMOND QL AU RCM
RICHMOND VA US RIC
RIFLE CO US RIL
RIGA LV RIX
RIGOLET NL CA YRG
RIJEKA HR RJK
RIMATARA PF RMT
RIMINI IT RMI
RIMOUSKI QC CA YXK
RINCON DE LOS SAUCES NE AR RDS
RINGGI COVE SB RIN
RIO BRANCO AC BR RBR
RIO CUARTO CD AR RCU
RIO DE JANEIRO RJ BR RIO
RIO DULCE GT LCF
RIO FRIO CR RFR
RIO GALLEGOS SC AR RGL
RIO GRANDE RS BR RIG
RIO GRANDE TF AR RGA
RIO MAYO CB AR ROY
RIO TIGRE PA RIT
RIO TURBIO SC AR RYO
RIO VERDE GO BR RVD
RIOHACHA CO RCH
RIOJA PE RIJ
RISHIRI JP RIS
RIVER CESS LR RVC
RIVERA UY RVY
RIVERS INLET BC CA YRN
RIVERSIDE CA US RAL
RIVERTON WY US RIW
RIVIERE DU LOUP QC CA YRI
RIVNE UA RWN
RIYADH SA RUH
ROANNE FR RNE
ROANOKE VA US ROA
ROANOKE RAPIDS NC US RZZ
ROATAN HN RTB
ROBERVAL QC CA YRJ
ROBINHOOD QL AU ROH
ROBINSON RIVER PG RNR
ROBINVALE VI AU RBC
ROBORE BO RBO
ROCHE HARBOR WA US RCE
ROCHEFORT FR RCO
ROCHESTER MN US RST
ROCHESTER NY US ROC
ROCK SOUND BS RSD
ROCK SPRINGS WY US RKS
ROCKHAMPTON QL AU ROK
ROCKHAMPTON DOWNS NT AU RDA
ROCKLAND ME US RKD
ROCKY MOUNT NC US RWI
RODEZ FR RDZ
RODRIGUES ISLAND MU RRG
ROEBOURNE WA AU RBU
ROERVIK NO RVK
ROGERS AZ US ROG
ROI ET TH ROI
ROKEBY QL AU RKY
ROKOT ID RKI
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ROLLA MO US RLA
ROMA QL AU RMA
ROME IT ROM
ROME NY US UCA
RONDONOPOLIS MT BR ROO
RONGELAP ISLAND MH RNP
RONNEBY/KARLSKRONA SE RNB
ROOSEVELT UT US ROL
ROPER VALLEY NT AU RPV
ROROS NO RRS
ROSARIO WA US RSJ
ROSARIO SF AR ROS
ROSEBERTH QL AU RSB
ROSEBURG OR US RBG
ROSELLA PLAINS QL AU RLP
ROSH PINA IL RPN
ROSH PINAH NA RHN
ROSITA NI RFS
ROSS RIVER YT CA XRR
ROST NO RET
ROSTOCK-LAAGE DE RLG
ROSTOV RU ROV
ROSWELL NM US ROW
ROTA MP ROP
ROTHESAY GB RAY
ROTI ID RTI
ROTORUA NZ ROT
ROTTERDAM NL RTM
ROTTNEST ISLAND WA AU RTS
ROTUMA ISLAND FJ RTA
ROUEN FR URO
ROUND LAKE ON CA ZRJ
ROURKELA IN RRK
ROUYN-NORANDA QC CA YUY
ROVANIEMI FI RVN
ROXAS PH RXS
ROYAN FR RYN
RUBELSANTO GT RUV
RUBY AK US RBY
RUGAO CN RUG
RUIDOSO NM US RUI
RUMJATAR NP RUM
RUNDU NA NDU
RURRENABAQUE BO RBQ
RURUTU PF RUR
RUSE BG ROU
RUSSIAN MISSION AK US RSH
RUTENG ID RTG
RUTLAND VT US RUT
RUTLAND PLAINS QL AU RTP
RZESZOW PL RZE


S


Cities 1 2 3
SAARBRUCKEN DE SCN
SABA BQ SAB
SABAH PG SBV
SABANG ID SBG
SACHIGO LAKE ON CA ZPB
SACHS HARBOUR NT CA YSY
SACRAMENTO CA US SAC
SADAH YE SYE
SADO JP SDS
SAENZ PENA BA AR SZQ
SAFIA PG SFU
SAGA JP HSG
SAGARAI PG SGJ
SAGINAW MI US MBS
SAHABAT MY SXS
SAIBAI ISLAND QL AU SBR
SAIDOR PG SDI
SAIDPUR BD SPD
SAIDU SHARIF PK SDT
SAINT ETIENNE FR EBU
SAIPAN MP SPN
SAKON NAKHON TH SNO
SAL ISLAND CV SID
SALALAH OM SLL
SALAMANCA ES SLM
SALAMO PG SAM
SALAVAN LA VNA
SALE VI AU SXE
SALEKHARD XU SLY
SALEM IN SXV
SALEM OR US SLE
SALERNO IT QSR
SALIDA CO US SLT
SALIMA MW LMB
SALINA KS US SLN
SALINA UT US SBO
SALINA CRUZ MX SCX
SALINAS EC SNC
SALINAS CA US SNS
SALISBURY MD US SBY
SALLUIT QC CA YZG
SALMON ARM BC CA YSN
SALT CAY TC SLX
SALT LAKE CITY UT US SLC
SALTA SA AR SLA
SALTILLO MX SLW
SALTO UY STY
SALVADOR BA BR SSA
SALZBURG AT SZG
SAM NEUA LA NEU
SAMANA DO AZS
SAMARA RU KUF
SAMARAI ISLAND PG SQT
SAMARINDA ID SRI
SAMARKAND UZ SKD
SAMBAVA MG SVB
SAMBU PA SAX
SAMBURU KE UAS
SAMOS GR SMI
SAMPIT ID SMQ
SAMSUN TR SZF
SAN ANDRES ISLAND CO ADZ
SAN ANDROS BS SAQ
SAN ANGELO TX US SJT
SAN ANTONIO TX US SAT
SAN ANTONIO OESTE RN AR OES
SAN ANTONIO TACHIRA VE SVZ
SAN BORJA BO SRJ


Cities 1 2 3
SAN CARLOS BARILOCHE RN AR BRC
SAN CRISTOBAL DE LAS 
CAS


MX SZT


SAN CRISTOBAL ISLAND EC SCY
SAN DIEGO CA US SAN
SAN DOMINO ISLANDS IT TQR
SAN FELIPE VE SNF
SAN FELIPE MX SFH
SAN FELIPE CO SSD
SAN FERNANDO PH SFE
SAN FERNANDO APURE VE SFD
SAN FRANCISCO CA US SFO
SAN IGNACIO BZ SQS
SAN IGNACIO DE MOXOS BO SNM
SAN IGNACIO DE VELASCO BO SNG
SAN JAVIER BO SJV
SAN JOAQUIN BO SJB
SAN JOSE CR SJO
SAN JOSE CA US SJC
SAN JOSE PH SJI
SAN JOSE DEL CABO MX SJD
SAN JOSE DEL GUAVIARE CO SJE
SAN JUAN PR SJU
SAN JUAN SJ AR UAQ
SAN JUAN DEL CESAR CO SJH
SAN JULIAN SC AR ULA
SAN LUIS SL AR LUQ
SAN LUIS OBISPO CA US CSL
SAN LUIS POTOSI MX SLP
SAN MARTIN DE LOS 
ANDES


NE AR CPC


SAN MIGUEL PA NMG
SAN PEDRO CA US SPQ
SAN PEDRO CI SPY
SAN PEDRO BZ SPR
SAN PEDRO DE 
ALCANTARA


ES ZRC


SAN PEDRO SULA HN SAP
SAN RAFAEL MD AR AFA
SAN RAFAEL CA US SRF
SAN RAMON BO SRD
SAN SALVADOR BS ZSA
SAN SALVADOR SV SAL
SAN SEBASTIAN ES EAS
SAN SEBASTIAN DE 
GOMERA


ES GMZ


SAN TOME VE SOM
SAN VICENTE CO SVI
SANAA YE SAH
SANANA ID SQN
SANANDAJ IR SDG
SAND ISLAND UM MDY
SAND POINT AK US SDP
SANDAKAN MY SDK
SANDANE NO SDN
SANDAY GB NDY
SANDNESSJOEN NO SSJ
SANDRINGHAM STATION QL AU SRM
SANDSPIT BC CA YZP
SANDSTONE WA AU NDS
SANDUSKY OH US SKY
SANDY LAKE ON CA ZSJ
SANFEBAGAR NP FEB
SANGAPI PG SGK
SANIKILUAQ NU CA YSK
SANLIURFA TR SFQ
SANMING CN SQJ
SANTA ANA CA US SNA
SANTA ANA DEL YACUMA BO SBL
SANTA ANA ISLAND SB NNB
SANTA BARBARA CA US SBA
SANTA BARBARA ZULIA VE STB
SANTA CLARA CU SNU
SANTA CRUZ SC AR RZA
SANTA CRUZ BO SRZ
SANTA CRUZ CR SZC
SANTA CRUZ DE LA PALMA ES SPC
SANTA CRUZ DO SUL RS BR CSU
SANTA CRUZ ISLAND SB SCZ
SANTA ELENA DE UAIREN VE SNV
SANTA FE NM US SAF
SANTA FE SF AR SFN
SANTA FE PA SFW
SANTA ISABEL DO MORRO TO BR IDO
SANTA MARIA CA US SMX
SANTA MARIA RS BR RIA
SANTA MARIA ISLAND PT SMA
SANTA MARTA CO SMR
SANTA ROSA RS BR SRA
SANTA ROSA LP AR RSA
SANTA ROSA EC ETR
SANTA ROSA CA US STS
SANTA ROSALIA CO SSL
SANTA TEREZINHA MT BR STZ
SANTANA DO ARAGUAIA PA BR CMP
SANTANA DO LIVRAMENTO RS BR LVB
SANTANDER ES SDR
SANTAREM PA BR STM
SANTIAGO PA SYP
SANTIAGO CU SCU
SANTIAGO CL SCL
SANTIAGO DO STI
SANTIAGO DE 
COMPOSTELA


ES SCQ


SANTIAGO DEL ESTERO SE AR SDE
SANTO ANGELO RS BR GEL
SANTO ANTAO ISLAND CV NTO
SANTO DOMINGO VE STD
SANTO DOMINGO DO SDQ
SANTOS SP BR SSZ
SANYA CN SYX
SAO FELIX DO ARAGUAIA MT BR SXO
SAO FELIX DO XINGU PA BR SXX
SAO FILIPE CV SFL
SAO GABRIEL AM BR SJL
SAO JORGE ISLAND PT SJZ
SAO JOSE DO RIO PRETO SP BR SJP
SAO JOSE DOS CAMPOS SP BR SJK
SAO LOURENCO MG BR SSO
SAO LUIS MA BR SLZ
SAO MIGUEL DO ARAGUAIA GO BR SQM
SAO NICOLAU ISLAND CV SNE
SAO PAULO SP BR SAO
SAO TOME ST TMS
SAO VICENTE ISLAND CV VXE
SAPMANGA PG SMH
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SAPOSOA PE SQU
SAPPORO JP SPK
SARA VU SSR
SARAJEVO BA SJJ
SARANAC LAKE NY US SLK
SARANSK RU SKX
SARASOTA FL US SRQ
SARATOGA WY US SAA
SARATOV RU RTW
SARAVENA CO RVE
SARGODHA PK SGI
SARH TD SRH
SARI IR SRY
SARMI ID ZRM
SARMIENTO CB AR OLN
SARNIA ON CA YZR
SARTENEJA BZ SJX
SASKATOON SK CA YXE
SASSANDRA CI ZSS
SASSTOWN LR SAZ
SATNA IN TNI
SATU MARE RO SUJ
SATURNA ISLAND BC CA YAJ
SATWAG PG SWG
SAUDARKROKUR IS SAK
SAULT SAINTE MARIE MI US SSM
SAULT SAINTE MARIE ON CA YAM
SAUMLAKI ID SXK
SAUREN PG SXW
SAURIMO AO VHC
SAUSALITO CA US JMC
SAVANNAH GA US SAV
SAVANNAKHET LA ZVK
SAVE BJ SVF
SAVO ISLAND SB SVY
SAVONLINNA FI SVL
SAVOONGA AK US SVA
SAVUSAVU FJ SVU
SAWU ID SAU
SAYABOURY LA ZBY
SAYUN YE GXF
SCAMMON BAY AK US SCM
SCHEFFERVILLE QC CA YKL
SCHENECTADY NY US SCH
SCONE NS AU NSO
SCOTTSBLUFF NE US BFF
SCRANTON PA US AVP
SEATTLE WA US SEA
SEBBA BF XSE
SEBHA LY SEB
SECHELT BC CA YHS
SEDALIA MO US DMO
SEDOM IL SED
SEDONA AZ US SDX
SEGHE SB EGM
SEGOU ML SZU
SEGUELA CI SEO
SEHONGHONG LS SHK
SEHULEA PG SXH
SEHWAN PK SYW
SEINAJOKI FI SJY
SEKAKE LS SKQ
SELAWIK AK US WLK
SELBANG PG SBC
SELDOVIA AK US SOV
SELEBI-PHIKWE BW PKW
SELIBABI MR SEY
SEMARANG ID SRG
SEMERA ET SZE
SEMEY KZ PLX
SEMONGKONG LS SOK
SEMPORNA MY SMM
SENANGA ZM SXG
SENDAI JP SDJ
SENGGEH ID SEH
SENGGO ID ZEG
SENHOR DO BONFIM BA BR SEI
SENO LA SND
SEO DE URGEL ES LEU
SEOUL KR SEL
SEPT-ILES QC CA YZV
SEPULOT MY SPE
SEQUIM WA US SQV
SERMILIGAAQ GL SGG
SERONERA TZ SEU
SERRA NORTE PA BR RRN
SERRA PELADA PA BR RSG
SERUI ID ZRI
SESHEKE ZM SJQ
SESHOTE LS SHZ
SESRIEM NA SZM
SETIF DZ QSF
SEVASTOPOL UA UKS
SEVILLA ES SVQ
SEWARD AK US SWD
SFAX TN SFA
SHAGELUK AK US SHX
SHAHRE KORD IR CQD
SHAHRUD IR RUD
SHAKISO ET SKR
SHAKTOOLIK AK US SKK
SHAMATTAWA MB CA ZTM
SHANGHAI CN SHA
SHANHAIGUAN CN SHF
SHANNON IE SNN
SHANTOU CN SWA
SHARJAH AE SHJ
SHARK EL-OWAINAT EG GSQ
SHARM EL-SHEIKH EG SSH
SHARON PA US YNG
SHARURAH SA SHW
SHAW RIVER WA AU SWB
SHEBOYGAN WI US SBM
SHEFFIELD AL US MSL
SHEFFIELD GB SZD
SHEGHNAN AF SGA
SHEHDI ET SQJ
SHELTON WA US SHN
SHEMYA AK US SYA
SHENNONGJIA CN HPG
SHENYANG CN SHE
SHENZHEN CN SZX
SHEPPARTON VI AU SHT
SHERBROOKE QC CA YSC
SHERIDAN WY US SHR
SHERMAN-DENISON TX US PNX
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SHETLAND ISLANDS GB SDZ
SHIJIAZHUANG CN SJW
SHILABO ET HIL
SHILLONG IN SHL
SHIMLA IN SLV
SHIMOJISHIMA JP SHI
SHINYANGA TZ SHY
SHIQUANHE CN NGQ
SHIRAHAMA JP SHM
SHIRAZ IR SYZ
SHIRLEY NY US WSH
SHISHMAREF AK US SHH
SHIZUOKA JP FSZ
SHOAL COVE AK US HCB
SHONAI JP SYO
SHOREHAM-BY-SEA GB ESH
SHOW LOW AZ US SOW
SHREVEPORT LA US SHV
SHUNGNAK AK US SHG
SHUTE HARBOUR QL AU JHQ
SHYMKENT KZ CIT
SIALKOT PK SKT
SIALUM PG SXA
SIASSI PG SSS
SIBI PK SBQ
SIBITI CG SIB
SIBIU RO SBZ
SIBOLGA ID FLZ
SIBU MY SBW
SIDI BARRANI EG SQK
SIDI IFNI MA SII
SIDNEY NE US SNY
SIDNEY MT US SDY
SIEGBURG DE ZPY
SIEGEN DE SGE
SIEM REAP KH REP
SIENA IT SAY
SIERRA GRANDE RN AR SGV
SIGLUFJORDUR IS SIJ
SIGUIRI GN GII
SIHANOUKVILLE KH KOS
SIIRT TR SXZ
SILA PG SIL
SILCHAR IN IXS
SILISTRA BG SLS
SILUR PG SWR
SILVER CITY NM US SVC
SIM PG SMJ
SIMANGGANG MY SGG
SIMAO CN SYM
SIMARA NP SIF
SIMBAI PG SIM
SIMENTI SN SMY
SIMFEROPOL UA SIP
SIMIKOT NP IMK
SINDAL DK CNL
SINGAPORE SG SIN
SINGKEP ID SIQ
SINGLETON NS AU SIX
SINOE LR SNI
SINOP MT BR OPS
SINOP TR NOP
SINT EUSTATIUS BQ EUX
SINTANG ID SQG
SION CH SIR
SIOUX CITY IA US SUX
SIOUX FALLS SD US FSD
SIOUX LOOKOUT ON CA YXL
SIR BANI YAS ISLAND AE XSB
SIRJAN IR SYJ
SIRNAK TK NKT
SIRTE LY SRX
SISHEN ZA SIS
SISIMIUT GL JHS
SISSANO PG SIZ
SITEIA GR JSH
SITIAWAN MY SWY
SITKA AK US SIT
SITKINAK ISLAND AK US SKJ
SITTWE MM AKY
SIUNA NI SIU
SIVAS TR VAS
SIWEA PG SWE
SKAGWAY AK US SGY
SKARDU PK KDU
SKELLEFTEA SE SFT
SKIATHOS GR JSI
SKIEN NO SKE
SKIKDA DZ SKI
SKIVE DK SQW
SKOPJE MK SKP
SKOVDE SE KVB
SKUKUZA ZA SZK
SKWENTNA AK US SKW
SKYE GB SKL
SKYROS GR SKU
SLEETMUTE AK US SLQ
SLIAC SK SLD
SLIGO IE SXL
SLUPSK PL OSP
SMARA MA SMW
SMITH COVE AK US SCJ
SMITHERS BC CA YYD
SMITHTON TS AU SIO
SOALALA MG DWB
SOCHI RU AER
SOCOTRA YE SCT
SODANKYLA FI SOT
SODERHAMN SE SOO
SODERTALJE SE JSO
SODO ET SXU
SOFIA BG SOF
SOGAMOSO CO SOX
SOGNDAL NO SOG
SOHAG EG HMB
SOKCHO KR SHO
SOKOTO NG SKO
SOLA VU SLH
SOLAPUR IN SSE
SOLDOTNA AK US SXQ
SOLOMON WA AU SLJ
SOLOMON AK US SOL
SOLOVETSKY XU CSH
SOLWEZI ZM SLI
SON LA VN SQH
SONDERBORG DK SGD
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SONGEA TZ SGX
SOPHIA ANTIPOLIS FR SXD
SOPU PG SPH
SORKJOSEN NO SOJ
SOROAKO ID SQR
SOROCABA SP BR SOD
SORONG ID SOQ
SOROTI UG SRT
SOUANKE CG SOE
SOUTH ANDROS BS TZN
SOUTH BEND IN US SBN
SOUTH CAICOS TC XSC
SOUTH GALWAY QL AU ZGL
SOUTH GOULBURN ISLAND NT AU GBL
SOUTH INDIAN LAKE MB CA XSI
SOUTH MOLLE ISLAND QL AU SOI
SOUTH NAKNEK AK US WSN
SOUTH WEST BAY VU SWJ
SOUTHAMPTON GB SOU
SOUTHEND GB SEN
SOUTHERN CROSS WA AU SQC
SOUTHERN PINES NC US SOP
SOUTHPORT QL AU SHQ
SOVETSKY XU OVS
SOYO AO SZA
SPARTA GR SPJ
SPARTANBURG SC US SPA
SPENCER IA US SPW
SPETSAI ISLAND GR JSS
SPLIT HR SPU
SPOKANE WA US GEG
SPRING CREEK QL AU SCG
SPRING POINT BS AXP
SPRINGBOK ZA SBU
SPRINGDALE AZ US SPZ
SPRINGFIEL OH US SGH
SPRINGFIELD MO US SGF
SPRINGFIELD IL US SPI
SPRINGFIELD MA US SFY
SPRINGFIELD VT US VSF
SQUIRREL COVE BC CA YSZ
SRINAGAR IN SXR
ST ANTHONY NL CA YAY
ST BARTHELEMY BL SBH
ST BRIEUC FR SBK
ST CATHARINES ON CA YCM
ST CATHERINE EG SKV
ST CLOUD MN US STC
ST CROIX ISLAND VI STX
ST DENIS RE RUN
ST GEORGE UT US SGU
ST GEORGE QL AU SGO
ST GEORGE ISLAND AK US STG
ST JOHN NB CA YSJ
ST JOHN ISLAND VI SJF
ST JOHNS NL CA YYT
ST KITTS KN SKB
ST LEONARD NB CA YSL
ST LEWIS (FOX HARBOUR) NL CA YFX
ST LOUIS MO US STL
ST LUCIA LC SLU
ST MAARTEN SX SXM
ST MARTIN MF SFG
ST MARY'S AK US KSM
ST MARYS PA US STQ
ST MICHAEL AK US SMK
ST MORITZ CH SMV
ST NAZAIRE FR SNR
ST PAUL MN US MSP
ST PAUL ISLAND AK US SNP
ST PAULS QL AU SVM
ST PETER DE PSH
ST PETERSBURG RU LED
ST PIERRE RE ZSE
ST THOMAS ON CA YQS
ST THOMAS ISLAND VI STT
ST TROPEZ FR LTT
ST VINCENT VC SVD
ST-AUGUSTIN/PAKUASHIPI QC CA YIF
ST-LOUIS SN XLS
ST-PIERRE PM FSP
STANLEY FK PSY
STANTHORPE QL AU SNH
STARA ZAGORA BG SZR
STATE COLLEGE PA US SCE
STAUNING DK STA
STAUNTON VA US SHD
STAVANGER NO SVG
STAVROPOL RU STW
STE MARIE MG SMS
STE THERESA POINT MB CA YST
STEAMBOAT BAY AK US WSB
STEAMBOAT SPRINGS CO US SBS
STEBBINS AK US WBB
STELLA MARIS BS SML
STEPHENVILLE NL CA YJT
STERLING ROCKFALLS IL US SQI
STEVENS POINT WI US STE
STEVENS VILLAGE AK US SVS
STEWART BC CA ZST
STEWART ISLAND NZ SZS
STILLWATER OK US SWO
STOCKHOLM PG SMP
STOCKHOLM SE STO
STOCKTON CA US SCK
STOELMANSEILAND SR SMZ
STOKMARKNES NO SKN
STONY RAPIDS SK CA YSF
STONY RIVER AK US SRV
STORD NO SRP
STORNOWAY GB SYY
STORUMAN SE SQO
STOW MA US MMN
STOWE VT US MVL
STRAHAN TS AU SRN
STRASBOURG FR SXB
STRAUBING DE RBM
STREAKY BAY SA AU KBY
STREZHEVOY XU SWT
STRONSAY GB SOY
STUART FL US SUA
STUART ISLAND BC CA YRR
STUNG TRENG KH TNX
STURDEE BC CA YTC
STURGEON BAY WI US SUE
STURT CREEK WA AU SSK
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STUTTGART DE STR
STYKKISHOLMUR IS SYK
SUABI PG SBE
SUAI TL UAI
SUAVANAO SB VAO
SUBIC BAY PH SFS
SUCEAVA RO SCV
SUCRE BO SRE
SUCUA EC SUQ
SUDBURY ON CA YSB
SUDEREYI IS SUY
SUI PK SUL
SUKHOTHAI TH THS
SUKHUMI GE SUI
SUKI PG SKC
SUKKUR PK SKZ
SULAYMANIYAH IQ ISU
SULE PG ULE
SUMBAWA ID SWQ
SUMBAWANGA TZ SUT
SUMBE AO NDD
SUMMER BEAVER ON CA SUR
SUMTER SC US SSC
SUN CITY ZA NTY
SUN VALLEY ID US SUN
SUNDSVALL/HARNOSOUND SE SDL
SUNSHINE COAST QL AU MCY
SUNYANI GH NYI
SUPERIOR WI US DLH
SUR OM SUH
SURABAYA ID SUB
SURAKARTA (SOLO) ID SOC
SURALLAH PH AAV
SURAT IN STV
SURAT THANI TH URT
SURGUT XU SGC
SURIA PG SUZ
SURIGAO PH SUG
SURKHET NP SKH
SUVA FJ SUV
SUZHOU CN SZV
SVEG SE EVG
SVOLVAER NO SVJ
SWAKOPMUND NA SWP
SWAN HILL VI AU SWH
SWAN RIVER MB CA ZJN
SWANSEA GB SWS
SYDNEY NS CA YQY
SYDNEY NS AU SYD
SYKTYVKAR RU SCW
SYLHET BD ZYL
SYRACUSE NY US SYR
SYROS ISLAND GR JSY
SZCZECIN PL SZZ


T
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TABA EG TCP
TABARKA TN TBJ
TABATINGA AM BR TBT
TABIBUGA PG TBA
TABITEUEA NORTH KI TBF
TABITEUEA SOUTH KI TSU
TABLAS ISLAND PH TBH
TABORA TZ TBO
TABOU CI TXU
TABRIZ IR TBZ
TABUBIL PG TBG
TABUK SA TUU
TACHILEK MM THL
TACLOBAN PH TAC
TACNA PE TCQ
TACOMA WA US SEA
TACUAREMBO UY TAW
TADJOURA DJ TDJ
TADOULE LAKE MB CA XTL
TAGANROG RU TGK
TAGBILARAN PH TAG
TAGULA PG TGL
TAHAROA NZ THH
TAHITI PF PPT
TAHOUA NE THZ
TAHSIS BC CA ZTS
TAHUNA ID NAH
TAICHUNG TW RMQ
TAIF SA TIF
TAINAN TW TNN
TAIPEI TW TPE
TAISHA EC TSC
TAIYUAN CN TYN
TAIZHOU CN HYN
TAIZZ YE TAI
TAK TH TKT
TAKAKA NZ KTF
TAKAMATSU JP TAK
TAKAPOTO PF TKP
TAKAROA PF TKX
TAKORADI GH TKD
TAKOTNA AK US TCT
TAKUME PF TJN
TALARA PE TYL
TALASEA PG TLW
TALKEETNA AK US TKA
TALKNAFJORDUR IS TLK
TALLAHASSEE FL US TLH
TALLINN EE TLL
TALOYOAK NU CA YYH
TAM KY VN TMK
TAMALE GH TML
TAMAN NEGARA MY SXT
TAMANA KI TMN
TAMANRASSET DZ TMR
TAMARINDO CR TNO
TAMBACOUNDA SN TUD
TAMBOHORANO MG WTA
TAMBOLAKA ID TMC
TAMBOR CR TMU
TAMBOV RU TBW
TAMCHAKETT MR THT
TAME CO TME
TAMPA FL US TPA
TAMPERE FI TMP
TAMPICO MX TAM


Cities 1 2 3
TAMWORTH NS AU TMW
TAN-TAN MA TTA
TANA TORAJA ID TTR
TANAH GROGOT ID TNB
TANAHMERAH ID TMH
TANANA AK US TAL
TANDAG PH TDG
TANDIL BA AR TDL
TANEGASHIMA JP TNE
TANGA TZ TGT
TANGIER MA TNG
TANGSHAN CN TVS
TANJUNG BALAI ID TJB
TANJUNG MANIS MY TGC
TANJUNG PANDAN ID TJQ
TANJUNG PINANG ID TNJ
TANJUNG REDEH ID BEJ
TANJUNG SELOR ID TJS
TANNA ISLAND VU TAH
TAORMINA IT TFC
TAOS NM US TSM
TAPACHULA MX TAP
TAPAKTUAN ID TPK
TAPINI PG TPI
TAPLEJUNG NP TPJ
TARAKAN ID TRK
TARAKBITS PG TRJ
TARAMA JP TRA
TARANTO IT TAR
TARAPACA CO TCD
TARAPOA EC TPC
TARAPOTO PE TPP
TARAWA KI TRW
TARAZ KZ DMB
TARBELA DAM PK TLB
TAREE NS AU TRO
TARGOVISHTE BG TGV
TARI PG TIZ
TARIJA BO TJA
TARIN KOT AF TII
TARKO-SALE XU TQL
TARTAGAL SA AR TTG
TARTU EE TAY
TASHKENT UZ TAS
TASIILAQ GL AGM
TASIUJUAQ QC CA YTQ
TASKUL PG TSK
TASU BC CA YTU
TATAKOTO PF TKV
TATITLEK AK US TEK
TAU AS TAV
TAUPO NZ TUO
TAURAMENA CO TAU
TAURANGA NZ TRG
TAVEUNI FJ TVU
TAWAU MY TWU
TAWI TAWI ISLAND PH TWT
TBESSA DZ TEE
TBILISI GE TBS
TCHIBANGA GA TCH
TCHIEN LR THC
TE ANAU NZ TEU
TEFE AM BR TFF
TEGUCIGALPA HN TGU
TEHRAN IR THR
TEIXEIRA DE FREITAS BA BR TXF
TEKADU PG TKB
TEKIN PG TKW
TEKIRDAG TR TEQ
TEL AVIV YAFO IL TLV
TELEFOMIN PG TFM
TELEGRAPH CREEK BC CA YTX
TELEMACO BORBA PR BR TEC
TELFER WA AU TEF
TELLER AK US TLA
TELLER MISSION AK US KTS
TELLURIDE CO US TEX
TEMBAGAPURA/TIMIKA ID TIM
TEMINABUAN ID TXM
TEMORA NS AU TEM
TEMPLE TX US TPL
TEMUCO CL ZCO
TENA EC TNW
TENAKEE SPRINGS AK US TKE
TENERIFE ES TCI
TENGCHONG CN TCZ
TENNANT CREEK NT AU TCA
TEOFILO OTONI MG BR TFL
TEPIC MX TPQ
TEPTEP PG TEP
TERAPO PG TEO
TERCEIRA ISLAND PT TER
TERESINA PI BR THE
TERMAS DE RIO HONDO SE AR RHD
TERMEZ UZ TMJ
TERNATE ID TTE
TERRACE BC CA YXT
TERRACE BAY ON CA YTJ
TERRE HAUTE IN US HUF
TERRE-DE-BAS GP HTB
TERRE-DE-HAUT GP LSS
TETABEDI PG TDB
TETE MZ TET
TETE-A-LA-BALEINE QC CA ZTB
TETERBORO NJ US TEB
TETLIN AK US TEH
TETOUAN MA TTU
TEXARKANA AR US TXK
TEZPUR IN TEZ
TEZU IN TEI
THABA NCHU ZA TCU
THABA-TSEKA LS THB
THAKHEK LA THK
THAKURGAON PK TKR
THANDWE MM SNW
THANGOOL QL AU THG
THANH HOA VN THD
THANJAVUR IN TJV
THARGOMINDAH QL AU XTG
THE BIGHT BS TBI
THE PAS MB CA YQD
THESSALONIKI GR SKG
THETIS ISLAND BC CA YBQ
THICKET PORTAGE MB CA YTD
THIEF RIVER FALLS MN US TVF
THINGEYRI IS TEY


Cities 1 2 3
THIRA GR JTR
THIRUVANANTHAPURAM IN TRV
THISTED DK TED
THOHOYANDOU ZA THY
THOMPSON MB CA YTH
THORNE BAY AK US KTB
THORSHOFN IS THO
THUNDER BAY ON CA YQT
THURSDAY ISLAND QL AU TIS
TIANJIN CN TSN
TIANSHUI CN THQ
TIARET DZ TID
TICHIT MR THI
TIDJIKJA MR TIY
TIGA NC TGJ
TIGNES FR TGF
TIJUANA MX TIJ
TIKAL GT TKM
TIKEHAU PF TIH
TIKO CM TKC
TIKSI XU IKS
TILIN MM TIO
TIMARU NZ TIU
TIMBEDRA MR TMD
TIMBIQUI CO TBD
TIMBUNKE PG TBE
TIMIMOUN DZ TMX
TIMISOARA RO TSR
TIMMINS ON CA YTS
TIN CITY AK US TNC
TINAK ISLAND MH TIC
TINBOLI PG TCK
TINDOUF DZ TIN
TINGO MARIA PE TGI
TINGWON PG TIG
TINIAN MP TIQ
TIOM ID TMY
TIOMAN ISLAND MY TOD
TIPPI ET TIE
TIPUTINI EC TPN
TIRANA AL TIA
TIREE GB TRE
TIRGU MURES RO TGM
TIRUCHCHIRAPPALLI IN TRZ
TIRUPATI IN TIR
TISDALE SK CA YTT
TIVAT ME TIV
TLEMCEN DZ TLM
TOAMASINA MG TMM
TOBAGO TT TAB
TOBRUK LY TOB
TOCOA HN TCF
TOCUMWAL NS AU TCW
TOFINO BC CA YAZ
TOGIAK AK US TOG
TOGIAK FISH AK US GFB
TOK AK US TKJ
TOKAT TR TJK
TOKEEN AK US TKI
TOKSOOK BAY AK US OOK
TOKUNOSHIMA JP TKN
TOKUSHIMA JP TKS
TOKYO JP TYO
TOL PG TLO
TOLANARO MG FTU
TOLEDO OH US TOL
TOLEDO PR BR TOW
TOLIARA MG TLE
TOLITOLI ID TLI
TOLU CO TLU
TOM PRICE WA AU TPR
TOMANGGONG MY TMG
TOMBOUCTOU ML TOM
TOMSK XU TOF
TONGHUA CN TNH
TONGLIAO CN TGO
TONGOA ISLAND VU TGH
TONGREN CN TEN
TONU PG TON
TOOWOOMBA QL AU TWB
TOPEKA KS US TOP
TOREMBI PG TCJ
TOROKINA PG TOK
TORONTO ON CA YTO
TORORO UG TRY
TORREON MX TRC
TORRES ISLAND VU TOH
TORSBY SE TYF
TORTOLA VG TOV
TORTOLA VG TOV
TORTOLI IT TTB
TORTUGUERO CR TTQ
TOTEGEGIE PF GMR
TOTTORI JP TTJ
TOUBA CI TOZ
TOUGAN BF TUQ
TOUGGOURT DZ TGR
TOUHO NC TOU
TOULON/HYERES FR TLN
TOULOUSE FR TLS
TOURS FR TUF
TOUSSUS-LE-NOBLE FR TNF
TOWNSVILLE QL AU TSV
TOYAMA JP TOY
TOYOOKA JP TJH
TOZEUR TN TOE
TRABZON TR TZX
TRAIL BC CA YZZ
TRANG TH TST
TRAPANI IT TPS
TRARALGON VI AU TGN
TRAT TH TDX
TRAVERSE CITY MI US TVC
TREASURE CAY BS TCB
TRELEW CB AR REL
TRENTON NJ US TTN
TRENTON ON CA YTR
TRES ARROYOS BA AR OYO
TRES ESQUINAS CO TQS
TRI-CITY TN US TRI
TRIESTE IT TRS
TRINCOMALEE LK TRR
TRINIDAD TT POS
TRINIDAD CO TDA
TRINIDAD BO TDD
TRIPOLI LB KYE
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TRIPOLI LY TIP
TROLLHATTAN/
VANERSBORG


SE THN


TROMBETAS PA BR TMT
TROMSO NO TOS
TRONA CA US TRH
TRONDHEIM NO TRD
TRUJILLO HN TJI
TRUJILLO PE TRU
TSARATANANA MG TTS
TSEWI PG TSW
TSHIKAPA CD TSH
TSHIPISE ZA TSD
TSILI TSILI PG TSI
TSIROANOMANDIDY MG WTS
TSUMEB NA TSB
TSUSHIMA JP TSJ
TUBUAI PF TUB
TUCSON AZ US TUS
TUCUMA PA BR TUZ
TUCUMAN TU AR TUC
TUCUPITA VE TUV
TUCURUI PA BR TUR
TUFI PG TFI
TUGUEGARAO PH TUG
TUKTOYAKTUK NT CA YUB
TULAGHI ISLAND SB TLG
TULCAN EC TUA
TULCEA RO TCE
TULI BLOCK BW TLD
TULITA NT CA ZFN
TULSA OK US TUL
TULUA CO ULQ
TULUGAK QC CA YTK
TULUKSAK AK US TLT
TULUM MX TUY
TUM ET TUJ
TUMACO CO TCO
TUMBES PE TBP
TUMEREMO VE TMO
TUMLINGTAR NP TMI
TUMOLBIL PG TLP
TUMUT NS AU TUM
TUNGSTEN NT CA TNS
TUNIS TN TUN
TUNTUTULIAK AK US WTL
TUNUNAK AK US TNK
TUPELO MS US TUP
TURAIF SA TUI
TURBAT PK TUK
TURBO CO TRB
TUREIA PF ZTA
TURIN IT TRN
TURKEY CREEK WA AU TKY
TURKMANBASHI TM KRW
TURKMENABAT TM CRZ
TURKU FI TKU
TURUKHANSK XU THX
TUSCALOOSA AL US TCL
TUTICORIN IN TCR
TUXEKAN ISLAND AK US WNC
TUXTLA GUTIERREZ MX TGZ
TUY HOA VN TBB
TUZLA BA TZL
TWIN FALLS ID US TWF
TWIN HILLS AK US TWA
TYLER TX US TYR
TYUMEN XU TJM
TZANEEN ZA LTA


U


Cities 1 2 3
UA HUKA PF UAH
UA POU PF UAP
UAXACTUN GT UAX
UBARI LY QUB
UBE JP UBJ
UBERABA MG BR UBA
UBERLANDIA MG BR UDI
UBON RATCHATHANI TH UBP
UDAIPUR IN UDR
UDON THANI TH UTH
UFA RU UFA
UGANIK AK US UGI
UHERSKE HRADISTE CZ UHE
UIGE AO UGO
UJAE ISLAND MH UJE
UKHTA RU UCT
UKIAH CA US UKI
ULAANBAATAR MN ULN
ULAANGOM MN ULO
ULAN-UDE XU UUD
ULANHOT CN HLH
ULEI VU ULB
ULSAN KR USN
ULUKHAKTOK NT CA YHI
ULUNDI ZA ULD
ULYANOVSK RU ULY
UMBA PG UMC
UMEA SE UME
UMIUJAQ QC CA YUD
UMTATA ZA UTT
UMUARAMA PR BR UMU
UNA BA BR UNA
UNALAKLEET AK US UNK
UNION ISLAND VC UNI
UNST GB UNT
UPALA CR UPL
UPERNAVIK GL JUV
UPIARA PG UPR
UPINGTON ZA UTN
URAJ XU URJ
URALSK KZ URA
URANIUM CITY SK CA YBE
URGENCH UZ UGC
URIMAN VE URM
UROUBI PG URU
URRAO CO URR
URUAPAN MX UPN
URUGUAIANA RS BR URG
URUMIYEH IR OMH
URUMQI CN URC


Cities 1 2 3
URUZGAN AF URZ
USAK TR USQ
USELESS LOOP WA AU USL
USHUAIA TF AR USH
USINO PG USO
USINSK RU USK
UST-ILIMSK XU UIK
UST-KAMENOGORSK KZ UKK
UST-KUT XU UKX
UTAPAO TH UTP
UTICA NY US UCA
UTILA HN UII
UTIRIK ISLAND MH UTK
UTOPIA CREEK AK US UTO
UUMMANNAQ GL UMD
UVOL PG UVO
UYUNI BO UYU
UZHHOROD UA UDJ
UZICE RS UZC


V


Cities 1 2 3
VAASA FI VAA
VADODARA IN BDQ
VADSO NO VDS
VAEROY NO VRY
VAHITAHI PF VHZ
VAIL/EAGLE CO US EGE
VAL D'ISERE FR VAZ
VAL D'OR QC CA YVO
VALCHETA RN AR VCF
VALDEZ AK US VDZ
VALDIVIA CL ZAL
VALDOSTA GA US VLD
VALENCE FR VAF
VALENCIA ES VLC
VALENCIA VE VLN
VALENCIENNES BUS FR XVS
VALERA VE VLV
VALESDIR VU VLS
VALLADOLID ES VLL
VALLE DE LA PASCUA VE VDP
VALLEDUPAR CO VUP
VALPARAISO FL US VPS
VALPARAISO IN US VPZ
VALVERDE ES VDE
VAN TR VAN
VANCOUVER BC CA YVR
VANIMO PG VAI
VANNES FR VNE
VANROOK STATION QL AU VNR
VANUABALAVU ISLAND FJ VBV
VARADERO CU VRA
VARANASI IN VNS
VARDO NO VAW
VARGINHA MG BR VAG
VARKAUS FI VRK
VARNA BG VAR
VASTERVIK SE VVK
VATOMANDRY MG VAT
VATUKOULA FJ VAU
VATULELE ISLAND FJ VTF
VAVA'U TO VAV
VAXJO SE VXO
VEJLE DK VEJ
VENETIE AK US VEE
VENICE IT VCE
VENTSPILS LV VNT
VENTURA CA US OXR
VERACRUZ MX VER
VERNAL UT US VEL
VERNON BC CA YVE
VERO BEACH FL US VRB
VERONA IT VRN
VESTMANNAEYJAR IS VEY
VICHADERO UY VCH
VICHY FR VHY
VICTORIA BC CA YYJ
VICTORIA TX US VCT
VICTORIA FALLS ZW VFA
VICTORIA RIVER DOWNS NT AU VCD
VIDEIRA SC BR VIA
VIDIN BG VID
VIDYANAGAR IN VDY
VIEDMA RN AR VDM
VIENGXAY LA VNG
VIENNA AT VIE
VIENTIANE LA VTE
VIEQUES PR VQS
VIEW COVE AK US VCB
VIGO ES VGO
VIJAYAWADA IN VGA
VILA REAL PT VRL
VILA RICA MT BR VLP
VILANKULOS MZ VNX
VILHELMINA SE VHM
VILHENA RO BR BVH
VILLA DOLORES CD AR VDR
VILLA GESELL BA AR VLG
VILLA MERCEDES SL AR VME
VILLAGARZON CO VGZ
VILLAHERMOSA MX VSA
VILLAMONTES BO VLM
VILLAVICENCIO CO VVC
VILNIUS LT VNO
VINA DEL MAR CL KNA
VINH VN VII
VINNYTSIA UA VIN
VIPINGO KE VPG
VIRAC PH VRC
VIRGIN GORDA VG VIJ
VIRU HARBOUR SB VIU
VISALIA CA US VIS
VISBY SE VBY
VISEU PT VSE
VISHAKHAPATNAM IN VTZ
VITEBSK BY VTB
VITORIA ES BR VIX
VITORIA ES VIT
VITORIA DA CONQUISTA BA BR VDC
VIVIGANI PG VIV
VLADIKAVKAZ RU OGZ


Cities 1 2 3
VLADIVOSTOK XU VVO
VOHIMARINA MG VOH
VOINJAMA LR VOI
VOJENS DK SKS
VOLGOGRAD RU VOG
VOLOS GR VOL
VOPNAFJORDUR IS VPN
VORKUTA XU VKT
VORONEZH RU VOZ
VREDENDAL ZA VRE
VRYBURG ZA VRU
VRYHEID ZA VYD
VUNG TAU VN VTG


W


Cities 1 2 3
WABAG PG WAB
WABO PG WAO
WABUSH NL CA YWK
WACA ET WAC
WACO TX US ACT
WAD MADANI SD DNI
WADI AL DAWASER SA WAE
WADI HALFA SD WHF
WAGGA WAGGA NS AU WGA
WAGHETE ID WET
WAIHEKE ISLAND NZ WIK
WAIKOLOA HI US WKL
WAINGAPU ID WGP
WAINWRIGH AK US AIN
WAJIMA JP NTQ
WAJIR KE WJR
WAKAYA ISLAND FJ KAY
WAKE ISLAND UM AWK
WAKKANAI JP WKJ
WAKU-KUNGO AO CEO
WAKUNAI PG WKN
WALAHA VU WLH
WALCHA NS AU WLC
WALES AK US WAA
WALGETT QL AU WGE
WALKER'S CAY BS WKR
WALLA WALLA WA US ALW
WALLIS ISLAND WF WLS
WALTHAM MA US WLM
WALVIS BAY NA WVB
WAMENA ID WMX
WANAKA NZ WKA
WANG'AN TW WOT
WANGANUI NZ WAG
WANGARATTA VI AU WGT
WANGEROOGE DE AGE
WANIGELA PG AGL
WANTOAT PG WTT
WANUMA PG WNU
WANZHOU CN WXN
WAPENAMANDA PG WBM
WAPOLU PG WBC
WARANGAL IN WGC
WARDER ET WRA
WARRABER ISLAND QL AU SYU
WARRACKNABEAL VI AU WKB
WARREN OH US YNG
WARRI NG QRW
WARRNAMBOOL VI AU WMB
WARROAD MN US RRT
WARSAW PL WAW
WARWICK QL AU WAZ
WASHINGTON DC US WAS
WASHINGTON PA US WSG
WASIOR ID WSR
WASJABO SR WSO
WASKAGANISH QC CA YKQ
WASPAM NI WSP
WASU PG WSU
WASUA PG WSA
WASUM PG WUM
WATERFALL AK US KWF
WATERFORD IE WAT
WATERLOO IA US ALO
WATERTOWN NY US ART
WATERTOWN SD US ATY
WATERVILLE ME US WVL
WATSON LAKE YT CA YQH
WAU SS WUU
WAU PG WUG
WAUSAU WI US AUW
WAVE HILL NT AU WAV
WAWA ON CA YXZ
WEAM PG WEP
WEBEQUIE ON CA YWP
WEDAU PG WED
WEDJH SA EJH
WEE WAA NS AU WEW
WEERAWILA LK WRZ
WEIFANG CN WEF
WEIHAI CN WEH
WEIPA QL AU WEI
WELKOM ZA WEL
WELLINGTON NZ WLG
WELSHPOOL VI AU WHL
WEMINDJI QC CA YNC
WENATCHEE WA US EAT
WENSHAN CN WNH
WENZHOU CN WNZ
WEST ANGELAS WA AU WLP
WEST END BS WTD
WEST PALM BEACH FL US PBI
WEST POINT AK US KWP
WEST WYALONG NS AU WWY
WEST YELLOWSTONE MT US WYS
WESTCHESTER COUNTY NY US HPN
WESTERLAND DE GWT
WESTERLY RI US WST
WESTFIELD MA US BAF
WESTHAMPTON NY US FOK
WESTPORT NZ WSZ
WESTRAY GB WRY
WESTSOUND WA US WSX
WEWAK PG WWK
WHAKATANE NZ WHK
WHALE COVE NU CA YXN


Cities 1 2 3
WHALSAY GB WHS
WHANGAREI NZ WRE
WHARTON TX US WHT
WHATI NT CA YLE
WHEELING WV US HLG
WHISTLER BC CA YWS
WHITE MOUNTAIN AK US WMO
WHITE PLAINS NY US HPN
WHITE RIVER VT US LEB
WHITEHORSE YT CA YXY
WHYALLA SA AU WYA
WICHITA KS US ICT
WICHITA FALLS TX US SPS
WICK GB WIC
WILCANNIA NS AU WIO
WILDWOOD NJ US WWD
WILKES-BARRE PA US AVP
WILLIAMS HARBOUR NL CA YWM
WILLIAMS LAKE BC CA YWL
WILLIAMSBURG VA US PHF
WILLIAMSPORT PA US IPT
WILLISTON ND US ISN
WILMINGTON DE US ILG
WILMINGTON OH US ILN
WILMINGTON NC US ILM
WILUNA WA AU WUN
WINDARLING WA AU WRN
WINDHOEK NA WDH
WINDORAH QL AU WNR
WINDSOR ON CA YQG
WINDSOR LOCKS CT US BDL
WINISK ON CA YWN
WINNEMUCCA NV US WMC
WINNIPEG MB CA YWG
WINONA MN US ONA
WINSLOW AZ US INW
WINSTON SALEM NC US INT
WINTON QL AU WIN
WIPIM PG WPM
WISCONSIN RAPIDS WI US ISW
WISE VA US LNP
WISEMAN AK US WSM
WITTENOOM WA AU WIT
WITU PG WIU
WOBURN MA US WBN
WOITAPE PG WTP
WOJA ISLAND MH WJA
WOLF POINT MT US OLF
WOLLASTON LAKE SK CA ZWL
WOLLONGONG NS AU WOL
WOLOGISSI LR WOI
WONDOOLA QL AU WON
WONJU KR WJU
WOOMERA SA AU UMR
WORCESTER MA US ORH
WORLAND WY US WRL
WORTHINGTON MN US OTG
WOTHO ISLAND MH WTO
WOTJE ISLAND MH WTE
WRANGELL AK US WRG
WRIGLEY NT CA YWY
WROCLAW PL WRO
WROTHAM PARK QL AU WPK
WUDINNA SA AU WUD
WUHAI CN WUA
WUHAN CN WUH
WUHU CN WHU
WUNNUMMIN LAKE ON CA WNN
WUVULU PG WUV
WUXI CN WUX
WUYISHAN CN WUS
WYK AUF FOEHR DE OHR
WYNDHAM WA AU WYN


X


Cities 1 2 3
XI'AN CN SIA
XIAMEN CN XMN
XIANGYANG CN XFN
XICHANG CN XIC
XIGAZE/RIKAZE CN RKZ
XILINHOT CN XIL
XINGNING CN XIN
XINGTAI CN XNT
XINGYI CN ACX
XINING CN XNN
XINYUAN CN NLT
XUZHOU CN XUZ


Y


Cities 1 2 3
YACUIBA BO BYC
YAGOUA CM GXX
YAGUARA II CO AYG
YAKIMA WA US YKM
YAKUSHIMA JP KUM
YAKUTAT AK US YAK
YAKUTSK XU YKS
YALATA MISSION SA AU KYI
YALGOO WA AU YLG
YALINGA CF AIG
YALUMET PG KYX
YAM ISLAND QL AU XMY
YAMAGATA JP GAJ
YAMOUSSOUKRO CI ASK
YAN'AN CN ENY
YANBU SA YNB
YANCHENG CN YNZ
YANDINA SB XYA
YANGON MM RGN
YANGYANG KR YNY
YANJI CN YNJ
YANKTON SD US YKN
YANTAI CN YNT
YAOUNDE CM YAO
YAP FM YAP
YAPSIEI PG KPE
YARMOUTH NS CA YQI
YAVARATE CO VAB
YAVIZA PA PYV


Cities 1 2 3
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YAZD IR AZD
YE MM XYE
YECHEON KR YEC
YEELIRRIE WA AU KYF
YEGEPA PG PGE
YEKATERINBURG XU SVX
YELIMANE ML EYL
YELLOWKNIFE NT CA YZF
YENGEMA SL WYE
YENISEYSK XU EIE
YEOSU/SUNCHEON KR RSU
YEREVAN AM EVN
YES BAY AK US WYB
YEVA PG YVD
YIBIN CN YBP
YICHANG CN YIH
YICHUN (HEILONGJIANG) CN LDS
YINCHUAN CN INC
YINING CN YIN
YIWU CN YIW
YLIVIESKA FI YLI
YOGYAKARTA ID JOG
YOLA NG YOL
YONAGO JP YGJ
YONAGUNI JP OGN
YONGAI PG KGH
YONGZHOU CN LLF
YOPAL CO EYP
YORK LANDING MB CA ZAC
YORKE ISLAND QL AU OKR
YORKTON SK CA YQV
YORO HN ORO
YORON JP RNJ
YOSEMITE NATIONAL PARK CA US OYS
YOSHKAR-OLA RU JOK
YOTVATA IL YOT
YOUNG NS AU NGA
YOUNGSTOWN OH US YNG
YUENDUMU NT AU YUE
YULE ISLAND PG RKU
YULIN CN UYN
YUMA AZ US YUM
YUNCHENG CN YCU
YURIMAGUAS PE YMS
YUSHU CN YUS
YUZHNO-SAKHALINSK XU UUS


Z


Cities 1 2 3
ZABOL IR ACZ
ZABRE BF XZA
ZABREH CZ ZBE
ZACATECAS MX ZCL
ZACHAR BAY AK US KZB
ZADAR HR ZAD
ZAGREB HR ZAG
ZAHEDAN IR ZAH
ZAKINTHOS ISLAND GR ZTH
ZAMBEZI ZM BBZ
ZAMBOANGA PH ZAM
ZAMZAMA PK ZIZ
ZANAGA CG ANJ
ZANJAN IR JWN
ZANZIBAR TZ ZNZ
ZAPALA NE AR APZ
ZAPOROZHYE UA OZH
ZAQATALA AZ ZTU
ZARAGOZA ES ZAZ
ZEMIO CF IMO
ZHANGJIAJIE CN DYG
ZHANGJIAKOU CN ZQZ
ZHANGYE CN YZY
ZHANJIANG CN ZHA
ZHAOTONG CN ZAT
ZHENGZHOU CN CGO
ZHEZKAZGAN KZ DZN
ZHOB PK PZH
ZHOUSHAN CN HSN
ZHUHAI CN ZUH
ZIELONA GORA PL IEG
ZIGUINCHOR SN ZIG
ZILINA SK ILZ
ZINDER NE ZND
ZIRO IN ZER
ZLIN CZ GTW
ZOUERATE MR OUZ
ZUNYI CN ZYI
ZURICH CH ZRH
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B. Decoding of Cities
In addition to the three-letter city 
codes (Column 1) in 
alphabetical order the list below 
also contains:
- Column Cities: full name
- Column 2: two-letter codes 


for states/provinces
(See Rule 1.3.2.)


- Column 3: two-letter country 
codes
(See Rule 1.3.1.)


A


1 Cities 2 3
AAA ANAA PF
AAB ARRABURY QL AU
AAC EL ARISH EG
AAE ANNABA DZ
AAI ARRAIAS TO BR
AAK ARANUKA KI
AAL AALBORG DK
AAM MALA MALA ZA
AAN AL AIN AE
AAO ANACO VE
AAQ ANAPA RU
AAR AARHUS DK
AAT ALTAY CN
AAU ASAU WS
AAV SURALLAH PH
AAW ABBOTTABAD PK
AAX ARAXA MG BR
AAY AL GHAYDAH YE
ABA ABAKAN XU
ABC ALBACETE ES
ABD ABADAN IR
ABE ALLENTOWN PA US
ABE BETHLEHEM PA US
ABE EASTON PA US
ABF ABAIANG KI
ABG ABINGDON DOWNS QL AU
ABH ALPHA QL AU
ABI ABILENE TX US
ABJ ABIDJAN CI
ABK KEBRI DEHAR ET
ABL AMBLER AK US
ABM BAMAGA QL AU
ABQ ALBUQUERQUE NM US
ABR ABERDEEN SD US
ABS ABU SIMBEL EG
ABT AL BAHA SA
ABU ATAMBUA ID
ABV ABUJA NG
ABX ALBURY NS AU
ABY ALBANY GA US
ABZ ABERDEEN GB
ACA ACAPULCO MX
ACC ACCRA GH
ACD ACANDI CO
ACE LANZAROTE ES
ACH ALTENRHEIN CH
ACI ALDERNEY GB
ACK NANTUCKET MA US
ACP MARAGHEH IR
ACR ARARACUARA CO
ACT WACO TX US
ACV ARCATA CA US
ACX XINGYI CN
ACZ ZABOL IR
ADA ADANA TR
ADD ADDIS ABABA ET
ADE ADEN YE
ADF ADIYAMAN TR
ADH ALDAN XU
ADK ADAK IS AK US
ADL ADELAIDE SA AU
ADM ARDMORE OK US
ADN ANDES CO
ADO ANDAMOOKA SA AU
ADQ KODIAK AK US
ADR ANDREWS SC US
ADU ARDABIL IR
ADY ALLDAYS ZA
ADZ SAN ANDRES ISLAND CO
AEA ABEMAMA KI
AEB BAISE CN
AEH ABECHE TD
AEI ALGERICAS ES
AEK ASEKI PG
AEO AIOUN EL ATROUSS MR
AER SOCHI RU
AES AALESUND NO
AET ALLAKAKET AK US
AEX ALEXANDRIA LA US
AEY AKUREYRI IS
AFA SAN RAFAEL MD AR
AFL ALTA FLORESTA MT BR
AFR AFORE PG
AGA AGADIR MA
AGE WANGEROOGE DE
AGF AGEN FR
AGG ANGORAM PG
AGH ANGELHOLM/


HELSINGBORG
SE


AGJ AGUNI JP
AGK KAGUA PG
AGL WANIGELA PG
AGM TASIILAQ GL
AGN ANGOON AK US
AGP MALAGA ES
AGQ AGRINION GR
AGR AGRA IN
AGS AUGUSTA GA US
AGT CIUDAD DEL ESTE PY
AGU AGUASCALIENTES MX
AGV ACARIGUA VE
AGX AGATTI ISLAND IN
AGZ AGGENEYS ZA
AHB ABHA SA


AHE AHE PF
AHI AMAHAI ID
AHJ ABA/HONGYUAN CN
AHL AISHALTON GY
AHN ATHENS GA US
AHO ALGHERO IT
AHS AHUAS HN
AHU AL HOCEIMA MA
AHZ ALPE D'HUEZ FR
AIA ALLIANCE NE US
AIB ANITA BAY AK US
AIC AIROK MH
AID ANDERSON IN US
AIE AIOME PG
AIF ASSIS SP BR
AIG YALINGA CF
AIM AILUK ISLAND MH
AIN WAINWRIGH AK US
AIR ARIPUANA MT BR
AIS ARORAE KI
AIT AITUTAKI ISLAND CK
AIU ATIU ISLAND CK
AIY ATLANTIC CITY NJ US
AIZ LAKE OZARK MO US
AJA AJACCIO FR
AJF JOUF SA
AJI AGRI TR
AJJ AKJOUJT MR
AJL AIZAWL IN
AJN ANJOUAN KM
AJO ALJOUF YE
AJR ARVIDSJAUR SE
AJU ARACAJU SE BR
AJY AGADEZ NE
AKA ANKANG CN
AKB ATKA AK US
AKD AKOLA IN
AKE AKIENI GA
AKF KUFRA LY
AKG ANGUGANAK PG
AKI AKIAK AK US
AKJ ASAHIKAWA JP
AKK AKHIOK AK US
AKL AUCKLAND NZ
AKN KING SALMON AK US
AKP ANAKTUVUK PASS AK US
AKR AKURE NG
AKS AUKI SB
AKU AKSU CN
AKV AKULIVIK QC CA
AKX AKTOBE KZ
AKY SITTWE MM
ALA ALMATY KZ
ALB ALBANY NY US
ALC ALICANTE ES
ALE ALPINE TX US
ALF ALTA NO
ALG ALGIERS DZ
ALH ALBANY WA AU
ALJ ALEXANDER BAY ZA
ALK ASELA ET
ALL ALBENGA IT
ALM ALAMOGORDO NM US
ALN ALTON IL US
ALO WATERLOO IA US
ALP ALEPPO SY
ALQ ALEGRETE RS BR
ALR ALEXANDRA NZ
ALS ALAMOSA CO US
ALT ALENQUER PA BR
ALU ALULA SO
ALW WALLA WALLA WA US
ALY ALEXANDRIA EG
ALZ ALITAK AK US
AMA AMARILLO TX US
AMB AMBILOBE MG
AMC AM TIMAN TD
AMD AHMEDABAD IN
AMF AMA PG
AMG AMBOIN PG
AMH ARBA MINCH ET
AMI MATARAM ID
AMJ ALMENARA MG BR
AMM AMMAN JO
AMO MAO TD
AMP AMPANIHY MG
AMQ AMBON ID
AMR ARNO MH
AMS AMSTERDAM NL
AMT AMATA NT AU
AMU AMANAB PG
AMV AMDERMA RU
AMY AMBATOMAINTY MG
ANB ANNISTON AL US
ANC ANCHORAGE AK US
AND ANDERSON SC US
ANE ANGERS FR
ANF ANTOFAGASTA CL
ANG ANGOULEME FR
ANH ANUHA ISLAND RESORT SB
ANI ANIAK AK US
ANJ ZANAGA CG
ANK ANKARA TR
ANL ANDULO AO
ANM ANTALAHA MG
ANN ANNETTE ISLAND AK US
ANO ANGOCHE MZ
ANR ANTWERP BE
ANS ANDAHUAYLAS PE
ANU ANTIGUA AG
ANV ANVIK AK US
ANX ANDENES NO
AOA AROA PG
AOB ANNANBERG PG
AOC ALTENBURG DE
AOD ABOU DEIA TD
AOG ANSHAN CN
AOI ANCONA IT
AOJ AOMORI JP
AOK KARPATHOS GR
AOL PASO DE LOS LIBRES CR AR
AOO ALTOONA PA US
AOR ALOR SETAR MY
AOT AOSTA IT
AOU ATTAPEU LA
APC NAPA CA US


1 Cities 2 3
APF NAPLES FL US
API APIAY CO
APK APATAKI PF
APL NAMPULA MZ
APN ALPENA MI US
APO APARTADO CO
APP ASAPA PG
APQ ARAPIRACA AL BR
APS ANAPOLIS GO BR
APV APPLE VALLEY CA US
APW APIA WS
APZ ZAPALA NE AR
AQA ARARAQUARA SP BR
AQG ANQING CN
AQI QAISUMAH SA
AQJ AQABA JO
AQP AREQUIPA PE
ARC ARCTIC VILLAGE AK US
ARD ALOR ID
ARE ARECIBO PR
ARF ACARICUARA CO
ARH ARKHANGELSK RU
ARI ARICA CL
ARK ARUSHA TZ
ARL ARLY BF
ARM ARMIDALE NS AU
ARO ARBOLETES CO
ARP ARAGIP PG
ARR ALTO RIO SENGUER CB AR
ARS ARAGARCAS GO BR
ART WATERTOWN NY US
ARU ARACATUBA SP BR
ARV MINOCQUA WI US
ARW ARAD RO
ARX ASBURY PARK NJ US
ARY ARARAT VI AU
ARZ N'ZETO AO
ASA ASSAB ER
ASB ASHGABAD TM
ASC ASCENSION BO
ASD ANDROS TOWN BS
ASE ASPEN CO US
ASF ASTRAKHAN RU
ASG ASHBURTON NZ
ASJ AMAMI JP
ASK YAMOUSSOUKRO CI
ASM ASMARA ER
ASO ASOSA ET
ASP ALICE SPRINGS NT AU
ASQ AUSTIN NV US
ASR KAYSERI TR
AST ASTORIA OR US
ASU ASUNCION PY
ASV AMBOSELI KE
ASW ASWAN EG
ASX ASHLAND WI US
ATA HUARAZ PE
ATB ATBARA SD
ATC ARTHUR'S TOWN BS
ATD ATOIFI SB
ATF AMBATO EC
ATH ATHENS GR
ATI ARTIGAS UY
ATJ ANTSIRABE MG
ATK ATQASUK AK US
ATL ATLANTA GA US
ATM ALTAMIRA PA BR
ATN NAMATANAI PG
ATO ATHENS OH US
ATP AITAPE PG
ATQ AMRITSAR IN
ATR ATAR MR
ATS ARTESIA NM US
ATT ATMAUTLUAK AK US
ATU ATTU ISLAND AK US
ATV ATI TD
ATW APPLETON WI US
ATY WATERTOWN SD US
ATZ ASYUT EG
AUA ARUBA AW
AUC ARAUCA CO
AUD AUGUSTUS DOWNS QL AU
AUG AUGUSTA ME US
AUH ABU DHABI AE
AUI AUA ISLAND PG
AUJ AMBUNTI PG
AUK ALAKANUK AK US
AUL AUR ISLAND MH
AUM AUSTIN MN US
AUO AUBURN AL US
AUP AGAUN PG
AUQ ATUONA PF
AUR AURILLAC FR
AUS AUSTIN TX US
AUU AURUKUN QL AU
AUV AUMO PG
AUW WAUSAU WI US
AUX ARAGUAINA TO BR
AUY ANATOM ISLAND VU
AVA ANSHUN CN
AVI CIEGO DE AVILA CU
AVL ASHEVILLE NC US
AVL HENDERSONVILLE NC US
AVN AVIGNON FR
AVP SCRANTON PA US
AVP WILKES-BARRE PA US
AVU AVU AVU SB
AVX AVALON BAY CA US
AVX CATALINA ISLAND CA US
AWA AWASA ET
AWB AWABA PG
AWD ANIWA ISLAND VU
AWH AWAREH ET
AWK WAKE ISLAND UM
AWR AWAR PG
AWZ AHWAZ IR
AXA ANGUILLA AI
AXB ALEXANDRIA BAY NY US
AXC ARAMAC QL AU
AXD ALEXANDROUPOLIS GR
AXK ATAQ YE
AXM ARMENIA CO
AXP SPRING POINT BS
AXR ARUTUA PF
AXT AKITA JP
AXU AXUM ET


1 Cities 2 3
AXX ANGEL FIRE NM US
AYC AYACUCHO CO
AYD ALROY DOWNS NT AU
AYG YAGUARA II CO
AYK ARKALYK KZ
AYP AYACUCHO PE
AYQ AYERS ROCK NT AU
AYT ANTALYA TR
AYU AIYURA PG
AYW AYAWASI ID
AZB AMAZON BAY PG
AZD YAZD IR
AZN ANDIZHAN UZ
AZO KALAMAZOO MI US
AZR ADRAR DZ
AZS SAMANA DO
AZZ AMBRIZ AO


B


1 Cities 2 3
BAA BIALLA PG
BAF WESTFIELD MA US
BAG BAGUIO PH
BAH BAHRAIN BH
BAJ BALI PG
BAK BAKU AZ
BAL BATMAN TR
BAP BAIBARA PG
BAQ BARRANQUILLA CO
BAS BALALAE SB
BAT BARRETOS SP BR
BAV BAOTOU CN
BAX BARNAUL XU
BAY BAIA MARE RO
BAZ BARCELOS AM BR
BBA BALMACEDA CL
BBF BURLINGTON MA US
BBG BUTARITARI KI
BBH BARTH DE
BBI BHUBANESHWAR IN
BBK KASANE BW
BBM BATTAMBANG KH
BBN BARIO MY
BBO BERBERA SO
BBQ BARBUDA AG
BBR BASSE-TERRE GP
BBS BLACKBUSHE GB
BBT BERBERATI CF
BBV GRAND BEREBY CI
BBX BLUE BELL PA US
BBY BAMBARI CF
BBZ ZAMBEZI ZM
BCA BARACOA CU
BCD BACOLOD PH
BCE BRYCE UT US
BCG BEMICHI GY
BCI BARCALDINE QL AU
BCJ BACA GRANDE CO US
BCK BOLWARRA QL AU
BCL BARRA DEL COLORADO CR
BCM BACAU RO
BCN BARCELONA ES
BCO JINKA ET
BCP BAMBU PG
BCS BELLE CHASSE LA US
BCV BELMOPAN BZ
BCW BENGUERRA ISLAND MZ
BCX BELORETSK RU
BCY BULCHI ET
BCZ BICKERTON ISLAND NT AU
BDA BERMUDA BM
BDA HAMILTON BM
BDB BUNDABERG QL AU
BDC BARRA DO CORDA MA BR
BDD BADU ISLAND QL AU
BDH BANDAR LENGEH IR
BDI BIRD ISLAND SC
BDJ BANJARMASIN ID
BDK BONDOUKOU CI
BDL WINDSOR LOCKS CT US
BDN BADIN PK
BDO BANDUNG ID
BDP BHADRAPUR NP
BDQ VADODARA IN
BDR BRIDGEPORT CT US
BDS BRINDISI IT
BDT GBADOLITE CD
BDU BARDUFOSS NO
BDY BANDON OR US
BDZ BAINDOUNG PG
BEA BEREINA PG
BEB BENBECULA GB
BED BEDFORD/HANSCOM MA US
BEF BLUEFIELDS NI
BEG BELGRADE RS
BEH BENTON HARBOR MI US
BEI BEICA ET
BEJ TANJUNG REDEH ID
BEK BAREILLY IN
BEL BELEM PA BR
BEM BENI MELLAL MA
BEN BENGHAZI LY
BEP BELLARY IN
BER BERLIN DE
BES BREST FR
BET BETHEL AK US
BEU BEDOURIE QL AU
BEV BEERSHEBA IL
BEW BEIRA MZ
BEY BEIRUT LB
BEZ BERU KI
BFC BLOOMFIELD RIVER QL AU
BFD BRADFORD PA US
BFF SCOTTSBLUFF NE US
BFJ BA FJ
BFJ BIJIE CN
BFL BAKERSFIELD CA US
BFN BLOEMFONTEIN ZA
BFO CHIREDZI ZW
BFP BEAVER FALLS PA US
BFQ BAHIA PINA PA
BFR BEDFORD IN US
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BFS BELFAST GB
BFT BEAUFORT SC US
BFU BENGBU CN
BFV BURIRAM TH
BFX BAFOUSSAM CM
BGA BUCARAMANGA CO
BGB BOOUE GA
BGC BRAGANCA PT
BGF BANGUI CF
BGG BINGOL TK
BGH BOGHE MR
BGI BARBADOS BB
BGI BRIDGETOWN BB
BGJ BORGARFJORDUR EYSTRI IS
BGK BIG CREEK BZ
BGL BAGLUNG NP
BGM BINGHAMTON NY US
BGM ENDICOTT NY US
BGM JOHNSON CITY NY US
BGO BERGEN NO
BGR BANGOR ME US
BGT BAGDAD AZ US
BGU BANGASSOU CF
BGW BAGHDAD IQ
BGX BAGE RS BR
BGZ BRAGA PT
BHA BAHIA DE CARAQUEZ EC
BHB BAR HARBOUR ME US
BHE BLENHEIM NZ
BHF CUPICA CO
BHG BRUS LAGUNA HN
BHH BISHA SA
BHI BAHIA BLANCA BA AR
BHJ BHUJ IN
BHK BUKHARA UZ
BHM BIRMINGHAM AL US
BHN BEIHAN YE
BHO BHOPAL IN
BHP BHOJPUR NP
BHQ BROKEN HILL NS AU
BHR BHARATPUR NP
BHS BATHURST NS AU
BHU BHAVNAGAR IN
BHV BAHAWALPUR PK
BHX BIRMINGHAM GB
BHY BEIHAI CN
BHZ BELO HORIZONTE MG BR
BIA BASTIA FR
BIB BAIDOA SO
BID BLOCK ISLAND RI US
BIG BIG DELTA AK US
BIH BISHOP CA US
BII BIKINI ATOLL MH
BIK BIAK ID
BIL BILLINGS MT US
BIM BIMINI BS
BIN BAMYAN AF
BIO BILBAO ES
BIQ BIARRITZ FR
BIR BIRATNAGAR NP
BIS BISMARCK ND US
BIT BAITADI NP
BIU BILDUDALUR IS
BIV BRIA CF
BIW BILLILUNA WA AU
BIY BHISHO ZA
BIZ BIMIN PG
BJA BEJAIA DZ
BJB BOJNORD IR
BJD BAKKAFJORDUR IS
BJF BATSFJORD NO
BJH BAJHANG NP
BJI BEMIDJI MN US
BJK NUNGASURI ARU ISLAND ID
BJL BANJUL GM
BJM BUJUMBURA BI
BJO BERMEJO BO
BJR BAHAR DAR ET
BJS BEIJING CN
BJT BENTOTA LK
BJU BAJURA NP
BJW BAJAWA ID
BJX LEON/GUANAJUATO MX
BJZ BADAJOZ ES
BKB BIKANER IN
BKC BUCKLAND AK US
BKE BAKER OR US
BKG BRANSON MO US
BKI KOTA KINABALU MY
BKJ BOKE GN
BKK BANGKOK TH
BKM BAKELALAN MY
BKO BAMAKO ML
BKP BARKLY DOWNS QL AU
BKQ BLACKALL QL AU
BKR BOKORO TD
BKS BENGKULU ID
BKU BETIOKY MG
BKW BECKLEY WV US
BKX BROOKINGS SD US
BKY BUKAVU CD
BKZ BUKOBA TZ
BLA BARCELONA VE
BLB BALBOA PA
BLC BALI CM
BLE BORLANGE SE
BLF BLUEFIELD WV US
BLF PRINCETON WV US
BLG BELAGA MY
BLH BLYTHE CA US
BLI BELLINGHAM WA US
BLJ BATNA DZ
BLK BLACKPOOL GB
BLL BILLUND DK
BLO BLONDUOS IS
BLQ BOLOGNA IT
BLR BENGALURU IN
BLT BLACKWATER QL AU
BLZ BLANTYRE MW
BMB BUMBA CD
BMD BELO TSIRIBIHINA MG
BME BROOME WA AU
BMF BAKOUMA CF
BMG BLOOMINGTON IN US
BMH BOMAI PG
BMI BLOOMINGTON-NORMAL IL US


1 Cities 2 3
BMJ BARAMITA GY
BMK BORKUM DE
BML BERLIN NH US
BMM BITAM GA
BMO BHAMO MM
BMP BRAMPTON ISLAND QL AU
BMU BIMA ID
BMV BAN ME THUOT VN
BMW BORDJ MOKHTAR DZ
BMY ILE ART NC
BMZ BAMU PG
BNA NASHVILLE TN US
BNB BOENDE CD
BNC BENI CD
BND BANDAR ABBAS IR
BNE BRISBANE QL AU
BNF BARANOF AK US
BNI BENIN CITY NG
BNJ BONN DE
BNK BALLINA NS AU
BNM BODINUMU PG
BNN BRONNOYSUND NO
BNO BURNS OR US
BNP BANNU PK
BNS BARINAS VE
BNT BUNDI PG
BNU BLUMENAU SC BR
BNV BOANA PG
BNX BANJA LUKA BA
BNY BELLONA SB
BNZ BANZ PG
BOA BOMA CD
BOB BORA BORA PF
BOC BOCAS DEL TORO PA
BOD BORDEAUX FR
BOE BOUNDJI CG
BOG BOGOTA CO
BOH BOURNEMOUTH GB
BOI BOISE ID US
BOJ BURGAS BG
BOK BROOKINGS OR US
BOM MUMBAI IN
BON BONAIRE BQ
BOO BODO NO
BOP BOUAR CF
BOQ BOKU PG
BOR BELFORT FR
BOS BOSTON MA US
BOU BOURGES FR
BOV BOANG PG
BOW BARTOW FL US
BOX BORROLOOLA NT AU
BOY BOBO DIOULASSO BF
BPB BORIDI PG
BPC BAMENDA CM
BPD BAPI PG
BPE QINHUANGDAO CN
BPG BARRA DO GARCAS MT BR
BPH BISLIG PH
BPN BALIKPAPAN ID
BPS PORTO SEGURO BA BR
BPT BEAUMONT TX US
BPX QAMDO/CHANGDU CN
BPY BESALAMPY MG
BQB BUSSELTON WA AU
BQE BUBAQUE GW
BQL BOULIA QL AU
BQN AGUADILLA PR
BQO BOUNA CI
BQQ BARRA BA BR
BQS BLAGOVESHCHENSK XU
BQT BREST BY
BQU BEQUIA VC
BQW BALGO HILL WA AU
BRA BARREIRAS BA BR
BRB BARREIRINHAS MA BR
BRC SAN CARLOS BARILOCHE RN AR
BRD BRAINERD MN US
BRE BREMEN DE
BRF LEEDS/BRADFORD GB
BRH BRAHMAN PG
BRI BARI IT
BRK BOURKE NS AU
BRL BURLINGTON IA US
BRM BARQUISIMETO VE
BRN BERNE CH
BRO BROWNSVILLE TX US
BRP BIARU PG
BRQ BRNO CZ
BRR BARRA GB
BRS BRISTOL GB
BRT BATHURST ISLAND NT AU
BRU BRUSSELS BE
BRV BREMERHAVEN DE
BRW BARROW AK US
BRX BARAHONA DO
BSA BOSSASO SO
BSB BRASILIA DF BR
BSC BAHIA SOLANO CO
BSD BAOSHAN CN
BSG BATA GQ
BSJ BAIRNSDALE VI AU
BSK BISKRA DZ
BSL BASLE CH
BSO BASCO PH
BSP BENSBACH PG
BSR BASRAH IQ
BSS BALSAS MA BR
BST LASHKAR GAH AF
BSU BASANKUSU CD
BSX PATHEIN MM
BSY BARDERA SO
BSZ BARTLETTS AK US
BTA BERTOUA CM
BTC BATTICALOA LK
BTD BRUNETTE DOWNS NT AU
BTE BONTHE SL
BTH BATAM ID
BTI BARTER ISLAND AK US
BTJ BANDA ACEH ID
BTK BRATSK XU
BTL BATTLE CREEK MI US
BTM BUTTE MT US
BTN BENNETTSVILLE SC US
BTO BOTOPASI SR
BTR BATON ROUGE LA US


1 Cities 2 3
BTS BRATISLAVA SK
BTT BETTLES AK US
BTU BINTULU MY
BTV BURLINGTON VT US
BUA BUKA PG
BUC BURKETOWN QL AU
BUD BUDAPEST HU
BUE BUENOS AIRES BA AR
BUF BUFFALO NY US
BUG BENGUELA AO
BUH BUCHAREST RO
BUI BOKONDINI ID
BUJ BOU SAADA DZ
BUK AL BUQ YE
BUL BULOLO PG
BUN BUENAVENTURA CO
BUO BURAO SO
BUP BHATINDA IN
BUQ BULAWAYO ZW
BUR BURBANK CA US
BUS BATUMI GE
BUV BELLA UNION UY
BUW BAUBAU ID
BUX BUNIA CD
BUY BUNBURY WA AU
BUZ BUSHEHR IR
BVB BOA VISTA RR BR
BVC BOA VISTA ISLAND CV
BVE BRIVE-LA-GAILLARDE FR
BVF BUA FJ
BVG BERLEVAG NO
BVH VILHENA RO BR
BVI BIRDSVILLE QL AU
BVM BELMONTE BA BR
BVP BOLOVIP PG
BVR BRAVA ISLAND CV
BVZ BEVERLEY SPRINGS WA AU
BWA BHAIRAHAWA NP
BWB BARROW ISLAND WA AU
BWD BROWNWOOD TX US
BWE BRAUNSCHWEIG DE
BWF BARROW-IN-FURNESS GB
BWG BOWLING GREEN KY US
BWI BALTIMORE MD US
BWJ BAWAN PG
BWK BRAC HR
BWM BOWMAN ND US
BWN BANDAR SERI BEGAWAN BN
BWO BALAKOVO RU
BWP BEWANI PG
BWQ BREWARRINA NS AU
BWT BURNIE TS AU
BWU BANKSTOWN NS AU
BWX BANYUWANGI ID
BXB IRARUTU ID
BXC BOXBOROUGH MA US
BXD BADE ID
BXE BAKEL SN
BXH BALKHASH KZ
BXI BOUNDIALI CI
BXM BATOM ID
BXN BODRUM TR
BXS BORREGO SPRINGS CA US
BXU BUTUAN PH
BXV BREIDDALSVIK IS
BXX BORAMA SO
BXZ BUNSIL PG
BYA BOUNDARY AK US
BYB DIBAA OM
BYC YACUIBA BO
BYD AL BAYDA YE
BYK BOUAKE CI
BYL BELLE YELLA LR
BYM BAYAMO CU
BYP BARIMUNYA WA AU
BYU BAYREUTH DE
BYW BLAKELY ISLAND WA US
BYX BANIYALA NT AU
BZA BONANZA NI
BZB BAZARUTO ISLAND MZ
BZC BUZIOS RJ BR
BZD BALRANALD NS AU
BZE BELIZE BZ
BZG BYDGOSZCZ PL
BZH BUMI HILLS ZW
BZI BALIKESIR TR
BZK BRYANSK RU
BZL BARISAL BD
BZN BOZEMAN MT US
BZO BOLZANO/BOZEN IT
BZR BEZIERS FR
BZU BUTA CD
BZV BRAZZAVILLE CG
BZY BALTI MD


C


1 Cities 2 3
CAB CABINDA AO
CAC CASCAVEL PR BR
CAD CADILLAC MI US
CAE COLUMBIA SC US
CAF CARAUARI AM BR
CAG CAGLIARI IT
CAH CA MAU VN
CAI CAIRO EG
CAJ CANAIMA VE
CAK AKRON OH US
CAK CANTON OH US
CAL CAMPBELTOWN GB
CAM CAMIRI BO
CAN GUANGZHOU CN
CAP CAP-HAITIEN HT
CAQ CAUCASIA CO
CAS CASABLANCA MA
CAV CAZOMBO AO
CAW CAMPOS RJ BR
CAX CARLISLE GB
CAY CAYENNE GF
CAZ COBAR NS AU
CBA CORNER BAY AK US
CBB COCHABAMBA BO
CBD CAR NICOBAR ISLAND IN
CBE CUMBERLAND MD US


1 Cities 2 3
CBG CAMBRIDGE GB
CBH BECHAR DZ
CBL CIUDAD BOLIVAR VE
CBN CIREBON ID
CBO COTABATO PH
CBP COIMBRA PT
CBQ CALABAR NG
CBR CANBERRA AC AU
CBS CABIMAS VE
CBT CATUMBELA AO
CBX CONDOBOLIN NS AU
CBY CANOBIE QL AU
CBZ CABIN CREEK AK US
CCC CAYO COCO CU
CCF CARCASSONNE FR
CCI CONCORDIA SC BR
CCJ KOZHIKODE IN
CCK COCOS ISLANDS CC
CCM CRICIUMA SC BR
CCN CHANGHCHARAN AF
CCP CONCEPCION CL
CCR CONCORD CA US
CCS CARACAS VE
CCT CATRIEL RN AR
CCU KOLKATA IN
CCV CRAIG COVE VU
CCW COWELL SA AU
CCX CACERES MT BR
CCZ CHUB CAY BS
CDA COOINDA NT AU
CDB COLD BAY AK US
CDC CEDAR CITY UT US
CDD CAUQUIRA HN
CDH CAMDEN AR US
CDJ CONCEICAO DO ARAGUAIA PA BR
CDL CANDLE AK US
CDP CUDDAPAH IN
CDQ CROYDON QL AU
CDR CHADRON NE US
CDU CAMDEN NS AU
CDV CORDOVA AK US
CDW CALDWELL NJ US
CEB CEBU PH
CEC CRESCENT CITY CA US
CED CEDUNA SA AU
CEE CHEREPOVETS RU
CEG CHESTER GB
CEH CHELINDA MW
CEI CHIANG RAI TH
CEK CHELYABINSK XU
CEM CENTRAL AK US
CEN CIUDAD OBREGON MX
CEO WAKU-KUNGO AO
CEP CONCEPCION BO
CEQ CANNES FR
CER CHERBOURG FR
CES CESSNOCK NS AU
CEZ CORTEZ CO US
CFA COFFEE POINT AK US
CFB CABO FRIO RJ BR
CFE CLERMONT-FERRAND FR
CFG CIENFUEGOS CU
CFH CLIFTON HILLS SA AU
CFK CHLEF DZ
CFN DONEGAL IE
CFO CONFRESA MT BR
CFR CAEN FR
CFS COFFS HARBOUR NS AU
CFU KERKYRA GR
CGA CRAIG AK US
CGB CUIABA MT BR
CGC CAPE GLOUCESTER PG
CGD CHANGDE CN
CGI CAPE GIRARDEAU MO US
CGJ CHINGOLA ZM
CGM CAMIGUIN PH
CGN COLOGNE DE
CGO ZHENGZHOU CN
CGP CHITTAGONG BD
CGQ CHANGCHUN CN
CGR CAMPO GRANDE MS BR
CGT CHINGUETTI MR
CGY CAGAYAN DE ORO PH
CHA CHATTANOOGA TN US
CHC CHRISTCHURCH NZ
CHF JINHAE KR
CHG CHAOYANG CN
CHH CHACHAPOYAS PE
CHI CHICAGO IL US
CHL CHALLIS ID US
CHM CHIMBOTE PE
CHO CHARLOTTESVILLE VA US
CHP CIRCLE HOT SPRINGS AK US
CHQ CHANIA GR
CHR CHATEAUROUX FR
CHS CHARLESTON SC US
CHT CHATHAM ISLAND NZ
CHU CHUATHBALUK AK US
CHV CHAVES PT
CHW JIUQUAN CN
CHX CHANGUINOLA PA
CHY CHOISEUL BAY SB
CIC CHICO CA US
CID CEDAR RAPIDS IA US
CIF CHIFENG CN
CIG CRAIG CO US
CIH CHANGZHI CN
CIJ COBIJA BO
CIK CHALKYITSIK AK US
CIL COUNCIL AK US
CIM CIMITARRA CO
CIO CONCEPCION PY
CIP CHIPATA ZM
CIS CANTON ISLAND KI
CIT SHYMKENT KZ
CIV CHOMLEY AK US
CIW CANOUAN VC
CIX CHICLAYO PE
CIY COMISO IT
CJA CAJAMARCA PE
CJB COIMBATORE IN
CJC CALAMA CL
CJF COONDEWANNA WA AU
CJJ CHEONGJU KR
CJL CHITRAL PK
CJS CIUDAD JUAREZ MX
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CJT COMITAN MX
CJU JEJU KR
CKB CLARKSBURG WV US
CKD CROOKED CREEK AK US
CKE CLEAR LAKE CA US
CKG CHONGQING CN
CKI CROKER ISLAND NT AU
CKO CORNELIO PROCOPIO PR BR
CKS PARAUAPEBAS PA BR
CKV CLARKSVILLE TN US
CKX CHICKEN AK US
CKY CONAKRY GN
CKZ CANAKKALE TR
CLA COMILLA BD
CLC CLEARLAKE TX US
CLE CLEVELAND OH US
CLH COOLAH NS AU
CLJ CLUJ-NAPOCA RO
CLL COLLEGE STATION TX US
CLM PORT ANGELES WA US
CLN CAROLINA MA BR
CLO CALI CO
CLP CLARKS POINT AK US
CLQ COLIMA MX
CLT CHARLOTTE NC US
CLV CALDAS NOVAS GO BR
CLY CALVI FR
CLZ CALABOZO VE
CMA CUNNAMULLA QL AU
CMB COLOMBO LK
CMD COOTAMUNDRA NS AU
CME CIUDAD DEL CARMEN MX
CMF CHAMBERY FR
CMG CORUMBA MS BR
CMH COLUMBUS OH US
CMI CHAMPAIGN IL US
CMJ QIMEI TW
CMK CLUB MAKOKOLA MW
CMP SANTANA DO ARAGUAIA PA BR
CMQ CLERMONT QL AU
CMR COLMAR FR
CMU KUNDIAWA PG
CMV COROMANDEL NZ
CMW CAMAGUEY CU
CMX HANCOCK MI US
CMX HOUGHTON MI US
CNB COONAMBLE NS AU
CNC COCONUT ISLAND QL AU
CND CONSTANTA RO
CNE CANON CITY CO US
CNJ CLONCURRY QL AU
CNL SINDAL DK
CNM CARLSBAD NM US
CNP NEERLERIT INAAT GL
CNQ CORRIENTES CR AR
CNS CAIRNS QL AU
CNV CANAVIEIRAS BA BR
CNX CHIANG MAI TH
CNY MOAB UT US
CNZ CANGAMBA AO
COA COLUMBIA CA US
COC CONCORDIA ER AR
COD CODY/YELLOWSTONE WY US
COE COEUR D'ALENE ID US
COG CONDOTO CO
COH COOCH BEHAR IN
COI COCOA FL US
COJ COONABARABRAN NS AU
COK KOCHI IN
COO COTONOU BJ
COQ CHOIBALSAN MN
COR CORDOBA CD AR
COS COLORADO SPRINGS CO US
COU COLUMBIA MO US
COV COVILHA PT
CPA HARPAR LR
CPB CAPURGANA CO
CPC SAN MARTIN DE LOS 


ANDES
NE AR


CPD COOBER PEDY SA AU
CPE CAMPECHE MX
CPH COPENHAGEN DK
CPI CAPE ORFORD PG
CPN CAPE RODNEY PG
CPO COPIAPO CL
CPQ CAMPINAS SP BR
CPR CASPER WY US
CPT CAPE TOWN ZA
CPU CURURUPU MA BR
CPV CAMPINA GRANDE PB BR
CPX CULEBRA PR
CQD SHAHRE KORD IR
CQF CALAIS FR
CQM CIUDAD REAL ES
CQT CAQUETANIA CO
CRA CRAIOVA RO
CRD COMODORO RIVADAVIA CB AR
CRF CARNOT CF
CRI CROOKED ISLAND BS
CRM CATARMAN PH
CRP CORPUS CHRISTI TX US
CRQ CARAVELAS BA BR
CRU CARRIACOU GD
CRV CROTONE IT
CRW CHARLESTON WV US
CRZ TURKMENABAT TM
CSB CARANSEBES RO
CSE CRESTED BUTTE CO US
CSG COLUMBUS GA US
CSH SOLOVETSKY XU
CSI CASINO NS AU
CSK CAP SKIRING SN
CSL SAN LUIS OBISPO CA US
CSN CARSON CITY NV US
CSO MAGDENBURG DE
CST CASTAWAY ISLAND FJ
CSU SANTA CRUZ DO SUL RS BR
CSV CROSSVILLE TN US
CSX CHANGSHA CN
CSY CHEBOKSARY RU
CTA CATANIA IT
CTC CATAMARCA CA AR
CTD CHITRE PA
CTG CARTAGENA CO
CTH COATESVILL PA US
CTI CUITO CUANAVALE AO


1 Cities 2 3
CTL CHARLEVILLE QL AU
CTM CHETUMAL MX
CTN COOKTOWN QL AU
CTP CARUTAPERA MA BR
CTU CHENGDU CN
CUA CIUDAD CONSTITUCION MX
CUC CUCUTA CO
CUD CALOUNDRA QL AU
CUE CUENCA EC
CUF CUNEO IT
CUG CUDAL NS AU
CUK CAYE CAULKER BZ
CUL CULIACAN MX
CUM CUMANA VE
CUN CANCUN MX
CUO CARURU CO
CUP CARUPANO VE
CUQ COEN QL AU
CUR CURACAO CW
CUT CUTRAL-CO NE AR
CUU CHIHUAHUA MX
CUV CASIGUA EL CUBO VE
CUW CUBE COVE AK US
CUY CUE WA AU
CUZ CUSCO PE
CVB CHUNGRIBU PG
CVC CLEVE SA AU
CVE COVENAS CO
CVF COURCHEVEL FR
CVG CINCINNATI OH US
CVH CAVIAHUE NE AR
CVJ CUERNAVACA MX
CVL CAPE VOGEL PG
CVM CIUDAD VICTORIA MX
CVN CLOVIS NM US
CVO CORVALLIS OR US
CVQ CARNARVON WA AU
CVT COVENTRY GB
CVU CORVO ISLAND PT
CWB CURITIBA PR BR
CWC CHERNIVTSI UA
CWI CLINTON IA US
CWL CARDIFF GB
CWR COWARIE SA AU
CWS CENTER ISLAND WA US
CWT COWRA NS AU
CWW COROWA NS AU
CXA CAICARA DE ORINOCO VE
CXB COX'S BAZAR BD
CXF COLDFOOT AK US
CXI KIRITIMATI KI
CXJ CAXIAS DO SUL RS BR
CXL CALEXICO CA US
CXN CANDALA SO
CXP CILACAP ID
CXT CHARTERS TOWERS QL AU
CXY CAT CAYS BS
CYB CAYMAN BRAC ISLAND KY
CYC CAYE CHAPEL BZ
CYF CHEFORNAK AK US
CYI CHIAYI TW
CYO CAYO LARGO DEL SUR CU
CYP CALBAYOG PH
CYR COLONIA DEL 


SACRAMENTO
UY


CYS CHEYENNE WY US
CYU CUYO PH
CYZ CAUAYAN PH
CZA CHICHEN- ITZA MX
CZB CRUZ ALTA RS BR
CZE CORO VE
CZF CAPE ROMANZOF AK US
CZH COROZAL BZ
CZL CONSTANTINE DZ
CZM COZUMEL MX
CZN CHISANA AK US
CZP CAPE POLE AK US
CZS CRUZEIRO DO SUL AC BR
CZU COROZAL CO
CZX CHANGZHOU CN


D


1 Cities 2 3
DAB DAYTONA BEACH FL US
DAC DHAKA BD
DAD DA NANG VN
DAE DAPARIZO IN
DAH DATHINA YE
DAK DAKHLA OASIS EG
DAM DAMASCUS SY
DAN DANVILLE VA US
DAR DAR ES SALAAM TZ
DAT DATONG CN
DAU DARU PG
DAV DAVID PA
DAX DAZHOU CN
DAY DAYTON OH US
DAZ DARWAZ AF
DBA DALBANDIN PK
DBD DHANBAD IN
DBM DEBRE MARCOS ET
DBO DUBBO NS AU
DBP DEBEPARE PG
DBQ DUBUQUE IA US
DBT DEBRE TABOR ET
DBV DUBROVNIK HR
DBY DALBY QL AU
DCM CASTRES FR
DCY DAOCHENG CN
DDC DODGE CITY KS US
DDG DANDONG CN
DDI DAYDREAM ISLAND QL AU
DDM DODOIMA PG
DDN DELTA DOWNS QL AU
DDP DORADO PR
DEA DERA GHAZI KHAN PK
DEB DEBRECEN HU
DEC DECATUR IL US
DED DEHRA DUN IN
DEF DEZFUL IR
DEI DENIS ISLAND SC
DEL DELHI IN


1 Cities 2 3
DEM DEMBI DOLO ET
DEN DENVER CO US
DER DERIM PG
DES DESROCHES ISLAND SC
DEZ DEIR EZ ZOR SY
DFW DALLAS/FORT WORTH TX US
DGA DANGRIGA BZ
DGC DEGAHBUR ET
DGD DALGARANGA GOLD MINE WA AU
DGE MUDGEE NS AU
DGF DOUGLAS LAKE BC CA
DGM DONGGUAN CN
DGO DURANGO MX
DGT DUMAGUETE PH
DHD DURHAM DOWNS QL AU
DHI DHANGARHI NP
DHM DHARAMSALA IN
DHN DOTHAN AL US
DIB DIBRUGARH IN
DIE ANTSIRANANA MG
DIG DEQEN CN
DIJ DIJON FR
DIK DICKINSON ND US
DIL DILI TL
DIN DIEN BIEN PHU VN
DIO DIOMEDE AK US
DIP DIAPAGA BF
DIQ DIVINOPOLIS MG BR
DIR DIRE DAWA ET
DIS DOLISIE CG
DIU DIU IN
DIW DIKWELLA-MAWELLA 


LAGOON
LK


DIY DIYARBAKIR TR
DJA DJOUGOU BJ
DJB JAMBI ID
DJE DJERBA TN
DJG DJANET DZ
DJJ JAYAPURA ID
DJM DJAMBALA CG
DJN DELTA JUNCTION AK US
DJO DALOA CI
DKI DUNK ISLAND QL AU
DKR DAKAR SN
DKV DOCKER RIVER NT AU
DLA DOUALA CM
DLC DALIAN CN
DLD GEILO NO
DLG DILLINGHAM AK US
DLH DULUTH MN US
DLH SUPERIOR WI US
DLI DA LAT VN
DLK DULKANINNA SA AU
DLL DILLON SC US
DLM DALAMAN TR
DLU DALI CN
DLV DELISSAVILLE NT AU
DLY DILLON'S BAY VU
DMB TARAZ KZ
DMD DOOMADGEE QL AU
DMM DAMMAM SA
DMO SEDALIA MO US
DMU DIMAPUR IN
DNB DUNBAR QL AU
DND DUNDEE GB
DNF DERNA LY
DNH DUNHUANG CN
DNI WAD MADANI SD
DNK DNIPROPETROVSK UA
DNM DENHAM WA AU
DNO DIANAPOLIS TO BR
DNP DANG NP
DNQ DENILIQUIN NS AU
DNR DINARD FR
DNU DINANGAT PG
DNV DANVILLE IL US
DNZ DENIZLI TR
DOA DOANY MG
DOD DODOMA TZ
DOE DJOEMOE SR
DOF DORA BAY AK US
DOG DONGOLA SD
DOH DOHA QA
DOI DOINI PG
DOK DONETSK UA
DOL DEAUVILLE FR
DOM DOMINICA DM
DON DOS LAGUNAS GT
DOO DOROBISORO PG
DOP DOLPA NP
DOR DORI BF
DOS DIOS PG
DOU DOURADOS MS BR
DOX DONGARA WA AU
DOY DONGYING CN
DPL DIPOLOG PH
DPO DEVONPORT TS AU
DPS BALI ISLAND ID
DPS DENPASAR-BALI ID
DQA DAQING CN
DRB DERBY WA AU
DRD DORUNDA QL AU
DRE DRUMMOND ISLAND MI US
DRG DEERING AK US
DRK DRAKE BAY CR
DRN DIRRANBANDI QL AU
DRO DURANGO CO US
DRR DURRIE QL AU
DRS DRESDEN DE
DRT DEL RIO TX US
DRV DHARAVANDHOO ISLAND MV
DRW DARWIN NT AU
DSA DONCASTER/SHEFFIELD GB
DSC DSCHANG CM
DSD LA DESIRADE GP
DSE DESSIE ET
DSK DERA ISMAIL KHAN PK
DSM DES MOINES IA US
DSN ORDOS CN
DTA DELTA UT US
DTD DATADAWAI ID
DTE DAET PH
DTH DEATH VALLEY CA US
DTM DORTMUND DE
DTR DECATUR ISLAND WA US
DTT DETROIT MI US


1 Cities 2 3
DUB DUBLIN IE
DUD DUNEDIN NZ
DUE DUNDO AO
DUG DOUGLAS AZ US
DUJ DUBOIS PA US
DUM DUMAI ID
DUQ DUNCAN BC CA
DUR DURBAN ZA
DUS DUSSELDORF DE
DUT DUTCH HARBOR AK US
DVD ANDAVADOAKA MG
DVL DEVILS LAKE ND US
DVN DAVENPORT IA US
DVO DAVAO PH
DVR DALY RIVER MISSION NT AU
DWB SOALALA MG
DWD DAWADMI SA
DXB DUBAI AE
DYA DYSART QL AU
DYG ZHANGJIAJIE CN
DYR ANADYR XU
DYU DUSHANBE TJ
DYW DALY WATERS NT AU
DZA DZAOUDZI YT
DZN ZHEZKAZGAN KZ


E


1 Cities 2 3
EAA EAGLE AK US
EAB ABBS YE
EAE EMAE ISLAND VU
EAM NEJRAN SA
EAR KEARNEY NE US
EAS SAN SEBASTIAN ES
EAT WENATCHEE WA US
EAU EAU CLAIRE WI US
EBA ELBA ISLAND IT
EBB ENTEBBE UG
EBD EL OBEID SD
EBG EL BAGRE CO
EBH EL BAYADH DZ
EBJ ESBJERG DK
EBL ERBIL IQ
EBO EBON ISLAND MH
EBU SAINT ETIENNE FR
ECA EAST TAWAS MI US
ECG ELIZABETH CITY NC US
ECH ECHUCA VI AU
ECN ERCAN CY
ECO EL ENCANTO CO
EDA EDNA BAY AK US
EDB EL DEBBA SD
EDI EDINBURGH GB
EDL ELDORET KE
EDM LA ROCHE SUR YON FR
EDO EDREMIT TR
EDR PORMPURAAW QL AU
EDW EDWARDS AFB CA US
EEK EEK AK US
EEN BRATTLEBORO VT US
EEN KEENE NH US
EFG EFOGI PG
EFL KEFALLINIA GR
EGA ENGATI PG
EGC BERGERAC FR
EGE VAIL/EAGLE CO US
EGL NEGELE ET
EGM SEGHE SB
EGN GENEINA SD
EGO BELGOROD RU
EGS EGILSSTADIR IS
EGV EAGLE RIVER WI US
EGX EGEGIK AK US
EHL EL BOLSON RN AR
EHM CAPE NEWENHAM AK US
EIA EIA PG
EIE YENISEYSK XU
EIH EINASLEIGH QL AU
EIK EISK RU
EIN EINDHOVEN NL
EIY EIN YAHAV IL
EJA BARRANCABERMEJA CO
EJH WEDJH SA
EKA EUREKA CA US
EKB EKIBASTUZ KZ
EKD ELKEDRA NT AU
EKE EKEREKU GY
EKI ELKHART IN US
EKN ELKINS WV US
EKO ELKO NV US
EKT ESKILSTUNA SE
EKX ELIZABETHTOWN KY US
ELB EL BANCO CO
ELC ELCHO ISLAND NT AU
ELD EL DORADO AR US
ELE EL REAL PA
ELF EL FASHER SD
ELG EL GOLEA DZ
ELH NORTH ELEUTHERA BS
ELI ELIM AK US
ELJ EL RECREO CO
ELL ELLISRAS ZA
ELM CORNING NY US
ELM ELMIRA NY US
ELO ELDORADO MI AR
ELP EL PASO TX US
ELQ GASSIM SA
ELS EAST LONDON ZA
ELT EL-TOR EG
ELU EL OUED DZ
ELV ELFIN COVE AK US
ELW ELLAMAR AK US
ELY ELY NV US
EMD EMERALD QL AU
EME EMDEN DE
EMI EMIRAU PG
EMK EMMONAK AK US
EMN NEMA MR
EMO EMO PG
EMP EMPORIA KS US
EMS EMBESSA PG
EMX EL MAITEN CB AR


1 Cities 2 3
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1.2. IATA Areas and City/Airport Codes
1.2.3. Coding/Decoding of Cities

EMY EL-MINYA EG
ENA KENAI AK US
ENB ENEABBA WA AU
ENE ENDE ID
ENF ENONTEKIO FI
ENH ENSHI CN
ENN NENANA AK US
ENO ENCARNACION PY
ENS ENSCHEDE NL
ENT ENEWETAK ISLAND MH
ENU ENUGU NG
ENY YAN'AN CN
EOI EDAY GB
EOR EL DORADO VE
EOZ ELORZA VE
EPL EPINAL FR
EPN EPENA CG
EPR ESPERANCE WA AU
EPS EL PORTILLO/SAMANA DO
EPT ELIPTAMIN PG
EPU PARNU EE
EQS ESQUEL CB AR
ERA ERIGAVO SO
ERB ERNABELLA SA AU
ERC ERZINCAN TR
ERE ERAVE PG
ERF ERFURT DE
ERH ERRACHIDIA MA
ERI ERIE PA US
ERL ERENHOT CN
ERM ERECHIM RS BR
ERN EIRUNEPE AM BR
ERU ERUME PG
ERZ ERZURUM TR
ESA ESA'ALA PG
ESC ESCANABA MI US
ESD EASTSOUND WA US
ESE ENSENADA MX
ESG MARISCAL ESTIGARRIBIA PY
ESH SHOREHAM-BY-SEA GB
ESI ESPINOSA MG BR
ESK ESKISEHIR TR
ESL ELISTA RU
ESM ESMERALDAS EC
ESN EASTON MD US
ESR EL SALVADOR CL
ESS ESSEN DE
ESU ESSAOUIRA MA
ETD ETADUNNA SA AU
ETE METEMA ET
ETH ELAT IL
ETR SANTA ROSA EC
ETS ENTERPRISE AL US
ETZ METZ/NANCY FR
EUA EUA TO
EUC EUCLA WA AU
EUE EUREKA NV US
EUG EUGENE OR US
EUN LAAYOUNE MA
EUX SINT EUSTATIUS BQ
EVD EVA DOWNS NT AU
EVE HARSTAD-NARVI NO
EVG SVEG SE
EVM EVELETH MN US
EVN YEREVAN AM
EVV EVANSVILLE IN US
EVX EVREUX FR
EWB FALL RIVER MA US
EWB NEW BEDFORD MA US
EWE EWER ID
EWI ENAROTALI ID
EWN NEW BERN NC US
EWO EWO CG
EWR NEWARK NJ US
EXI EXCURSION INLET AK US
EXT EXETER GB
EYK BELOYARSKY XU
EYL YELIMANE ML
EYP YOPAL CO
EYW KEY WEST FL US
EZS ELAZIG TR
EZV BEREZOVO XU


F


1 Cities 2 3
FAC FAAITE PF
FAE FAROE ISLANDS FO
FAG FAGURHOLSMYRI IS
FAH FARAH AF
FAI FAIRBANKS AK US
FAJ FAJARDO PR
FAK FALSE ISLAND AK US
FAM FARMINGTON MO US
FAN FARSUND NO
FAO FARO PT
FAQ FREIDA RIVER PG
FAR FARGO ND US
FAS FASKRUDSFJORDUR IS
FAT FRESNO CA US
FAV FAKARAVA PF
FAY FAYETTEVILLE NC US
FBD FAIZABAD AF
FBE FRANCISCO BELTRAO PR BR
FBG FORT BRAGG NC US
FBM LUBUMBASHI CD
FCA KALISPELL MT US
FCB FICKSBURG ZA
FDE FORDE NO
FDF FORT-DE-FRANCE MQ
FDH FRIEDRICHSHAFEN DE
FDU BANDUNDU CD
FEA FETLAR GB
FEB SANFEBAGAR NP
FEG FERGANA UZ
FEN FERNADO DE NORONHA PE BR
FEZ FES MA
FFM FERGUS FALLS MN US
FFT FRANKFORT KY US
FGU FANGATAU PF
FHU FORT HUACHUCA AZ US
FHZ FAKAHINA PF
FIC FIRE COVE AK US
FID FISHERS ISLAND NY US


1 Cities 2 3
FIE FAIR ISLE GB
FIH KINSHASA CD
FIL FILLMORE UT US
FIN FINSCHHAFEN PG
FIZ FITZROY CROSSING WA AU
FJR FUJAIRAH AE
FKB KARLSRUHE/BADEN-


BADEN
DE


FKI KISANGANI CD
FKJ FUKUI JP
FKL FRANKLIN PA US
FKQ FAK FAK ID
FKS FUKUSHIMA JP
FLA FLORENCIA CO
FLB FLORIANO PI BR
FLF FLENSBURG DE
FLI FLATEYRI IS
FLJ FALLS BAY AK US
FLL FORT LAUDERDALE FL US
FLM FILADELFIA PY
FLN FLORIANOPOLIS SC BR
FLO FLORENCE SC US
FLR FLORENCE IT
FLS FLINDERS ISLAND TS AU
FLT FLAT AK US
FLW FLORES ISLAND PT
FLX FALLON NV US
FLY FINLEY NS AU
FLZ SIBOLGA ID
FMA FORMOSA FO AR
FMH FALMOUTH MA US
FMI KALEMIE CD
FMM MEMMINGEN DE
FMN FARMINGTON NM US
FMO MUNSTER DE
FMS FORT MADISON IA US
FMY FORT MYERS FL US
FNA FREETOWN SL
FNC FUNCHAL PT
FNE FANE PG
FNG FADA N'GOURMA BF
FNH FINCHA’A ET
FNI NIMES FR
FNJ PYONGYANG KP
FNL FORT COLLINS/LOVELAND CO US
FNR FUNTER BAY AK US
FNT FLINT MI US
FOA FOULA GB
FOC FUZHOU CN
FOD FORT DODGE IA US
FOG FOGGIA IT
FOK WESTHAMPTON NY US
FOM FOUMBAN CM
FON FORTUNA CR
FOO NUMFOOR ID
FOR FORTALEZA CE BR
FOT FORSTER NS AU
FOU FOUGAMOU GA
FOY FOYA LR
FPO FREEPORT BS
FPR FORT PIERCE FL US
FRA FRANKFURT DE
FRB FORBES NS AU
FRC FRANCA SP BR
FRD FRIDAY HARBOR WA US
FRE FERA ISLAND SB
FRG FARMINGDALE NY US
FRH FRENCH LICK IN US
FRJ FREJUS FR
FRK FREGATE ISLAND SC
FRL FORLI IT
FRM FAIRMONT MN US
FRO FLORO NO
FRP FRESH WATER BAY AK US
FRQ FERAMIN PG
FRS FLORES GT
FRU BISHKEK KG
FRW FRANCISTOWN BW
FSC FIGARI FR
FSD SIOUX FALLS SD US
FSM FORT SMITH AR US
FSP ST-PIERRE PM
FSZ SHIZUOKA JP
FTA FUTUNA ISLAND VU
FTE EL CALAFATE SC AR
FTL FORTUNA LEDGE AK US
FTU TOLANARO MG
FTX OWANDO CG
FUB FULLEBORN PG
FUE FUERTEVENTURA ES
FUG FUYANG CN
FUJ FUKUE JP
FUK FUKUOKA JP
FUL FULLERTON CA US
FUN FUNAFUTI ATOLL TV
FUO FUOSHAN CN
FUT FUTUNA ISLAND WF
FVL FLORA VALLEY WA AU
FVM FUVAHMULAH ISLAND MV
FWA FORT WAYNE IN US
FWL FAREWELL AK US
FWM FORT WILLIAM GB
FYJ FUYUAN CN
FYN FUYUN CN
FYT FAYA-LARGEAU TD
FYU FORT YUKON AK US
FYV FAYETTEVILLE AR US


G


1 Cities 2 3
GAA GUAMAL CO
GAC GRACIAS HN
GAD GADSDEN AL US
GAE GABES TN
GAF GAFSA TN
GAH GAYNDAH QL AU
GAJ YAMAGATA JP
GAL GALENA AK US
GAM GAMBELL AK US
GAN GAN ISLAND MV
GAO GUANTANAMO CU
GAQ GAO ML
GAR GARAINA PG


1 Cities 2 3
GAS GARISSA KE
GAU GUWAHATI IN
GAW GANGAW MM
GAX GAMBA GA
GAY GAYA IN
GAZ GUASOPA PG
GBA BIG BAY VU
GBC GASUKE PG
GBD GREAT BEND KS US
GBE GABORONE BW
GBF NEGARBO PG
GBG GALESBURG IL US
GBJ MARIE GALANTE GP
GBK GBANGBATOK SL
GBL SOUTH GOULBURN ISLAND NT AU
GBM GARBAHAREY SO
GBT GORGAN IR
GBU KHASHM EL GIRBA SD
GBV GIBB RIVER WA AU
GBW GINBATA WA AU
GBZ GREAT BARRIER ISLAND NZ
GCA GUACAMAYAS CO
GCC GILLETTE WY US
GCI GUERNSEY GB
GCK GARDEN CITY KS US
GCM GRAND CAYMAN KY
GCN GRAND CANYON AZ US
GDD GORDON DOWNS WA AU
GDE GODE ET
GDL GUADALAJARA MX
GDN GDANSK PL
GDO GUASDUALITO VE
GDP GUADALUPE PI BR
GDQ GONDER ET
GDT GRAND TURK TC
GDV GLENDIVE MT US
GDX MAGADAN XU
GDZ GELENDZHIK RU
GEB GEBE ID
GEC GECITKALE CY
GEF GEVA SB
GEG SPOKANE WA US
GEL SANTO ANGELO RS BR
GEO GEORGETOWN GY
GER NUEVA GERONA CU
GES GENERAL SANTOS PH
GET GERALDTON WA AU
GEV GALLIVARE SE
GEW GEWOIA PG
GEX GEELONG VI AU
GFB TOGIAK FISH AK US
GFE GRENFELL NS AU
GFF GRIFFITH NS AU
GFK GRAND FORKS ND US
GFL GLEN FALLS NY US
GFN GRAFTON NS AU
GFO BARTICA GY
GFY GROOTFONTEIN NA
GGC LUMBALA AO
GGD GREGORY DOWNS QL AU
GGG GLADEWATER TX US
GGG KILGORE TX US
GGG LONGVIEW TX US
GGM KAKAMEGA KE
GGN GAGNOA CI
GGO GUIGLO CI
GGR GAROWE SO
GGS GOBERNADOR GREGORES SC AR
GGT GEORGE TOWN BS
GGW GLASGOW MT US
GHA GHARDAIA DZ
GHB GOVERNORS HARBOUR BS
GHC GREAT HARBOUR BS
GHD GHIMBI ET
GHE GARACHINE PA
GHT GHAT LY
GHU GUALEGUAYCHU ER AR
GIB GIBRALTAR GI
GIC BOIGU ISLAND QL AU
GID GITEGA BI
GII SIGUIRI GN
GIL GILGIT PK
GIM MIELE MIMBALE GA
GIS GISBORNE NZ
GIY GIYANI ZA
GIZ JAZAN SA
GJA GUANAJA HN
GJL JIJEL DZ
GJM GUAJARA-MIRIM RO BR
GJR GJOGUR IS
GJT GRAND JUNCTION CO US
GKA GOROKA PG
GKK KOODDOO ISLAND MV
GKL GREAT KEPPEL ISLAND QL AU
GKN GULKANA AK US
GKO KONGOBOUMBA GA
GLA GLASGOW GB
GLC GELADI ET
GLD GOODLAND KS US
GLF GOLFITO CR
GLG GLENGYLE QL AU
GLH GREENVILLE MS US
GLI GLEN INNES NS AU
GLK GALCAIO SO
GLN GUELIMIME MA
GLO GLOUCESTER/


CHELTENHAM
GB


GLP GULGUBIP PG
GLS GALVESTON TX US
GLT GLADSTONE QL AU
GLV GOLOVIN AK US
GLX GALELA ID
GMA GEMENA CD
GMB GAMBELA ET
GME GOMEL BY
GMI GASMATA ISLAND PG
GMM GAMBOMA CG
GMN GREYMOUTH NZ
GMR TOTEGEGIE PF
GMZ SAN SEBASTIAN DE 


GOMERA
ES


GNA GRODNO BY
GND GRENADA GD
GNE GENT BE
GNI LYUDAO (GREEN ISLAND) TW
GNM GUANAMBI BA BR


1 Cities 2 3
GNR GENERAL ROCA RN AR
GNS GUNUNG SITOLI ID
GNU GOODNEW BAY AK US
GNV GAINESVILLE FL US
GNZ GHANZI BW
GOA GENOA IT
GOB GOBA ET
GOC GORA PG
GOE GONALIA PG
GOH NUUK GL
GOI GOA IN
GOJ NIZHNY NOVGOROD RU
GOM GOMA CD
GON GROTON CT US
GON NEW LONDON CT US
GOO GOONDIWINDI QL AU
GOP GORAKHPUR IN
GOQ GOLMUD CN
GOR GORE ET
GOS GOSFORD NS AU
GOT GOTHENBURG SE
GOU GAROUA CM
GOV NHULUNBUY NT AU
GOZ GORNA ORYAHOVITSA BG
GPA PATRAI GR
GPB GUARAPUAVA PR BR
GPI GUAPI CO
GPL GUAPILES CR
GPN GARDEN POINT NT AU
GPO GENERAL PICO LP AR
GPS BALTRA ISLAND EC
GPT GULFPORT MS US
GPZ GRAND RAPIDS MN US
GQQ GALION OH US
GRB GREEN BAY WI US
GRC GRAND CESS LR
GRD GREENWOOD SC US
GRG GARDEZ AF
GRH GARUAHI PG
GRI GRAND ISLAND NE US
GRJ GEORGE ZA
GRL GARASA PG
GRO GERONA ES
GRP GURUPI TO BR
GRQ GRONINGEN NL
GRR GRAND RAPIDS MI US
GRS GROSSETO IT
GRV GROZNY RU
GRW GRACIOSA ISLAND PT
GRX GRANADA ES
GRY GRIMSEY IS
GRZ GRAZ AT
GSA LONG PASIA MY
GSC GASCOYNE JUNCTION WA AU
GSM GHESHM ISLAND IR
GSO GREENSBORO NC US
GSO HIGH POINT NC US
GSP GREENVILLE SC US
GSQ SHARK EL-OWAINAT EG
GSR GARDO SO
GST GUSTAVUS AK US
GSU GEDAREF SD
GTA GATOKAE SB
GTB GENTING MY
GTE GROOTE EYLANDT NT AU
GTF GREAT FALLS MT US
GTO GORONTALO ID
GTT GEORGETOWN QL AU
GTW ZLIN CZ
GTZ GRUMETI TZ
GUA GUATEMALA CITY GT
GUB GUERRERO NEGRO MX
GUC GUNNISON CO US
GUD GOUNDAM ML
GUF GULF SHORES AL US
GUG GUARI PG
GUH GUNNEDAH NS AU
GUI GUIRIA VE
GUL GOULBURN NS AU
GUM GUAM GU
GUP GALLUP NM US
GUQ GUANARE VE
GUR ALOTAU PG
GUU GRUNDARFJORDUR IS
GUV MOUGULU PG
GUW ATYRAU KZ
GUX GUNA IN
GUZ GUARAPARI ES BR
GVA GENEVA CH
GVI GREEN RIVER PG
GVP GREENVALE QL AU
GVR GOVERNADOR VALADARES MG BR
GVT GREENVILLE TX US
GVX GAVLE SE
GWA GWA MM
GWD GWADAR PK
GWE GWERU ZW
GWL GWALIOR IN
GWO GREENWOOD MS US
GWT WESTERLAND DE
GWY GALWAY IE
GXF SAYUN YE
GXG NEGAGE AO
GXQ COYHAIQUE CL
GXX YAGOUA CM
GXY GREELEY CO US
GYA GUAYARAMERIN BO
GYE GUAYAQUIL EC
GYI GISENYI RW
GYL ARGYLE WA AU
GYM GUAYMAS MX
GYN GOIANIA GO BR
GYP GYMPIE QL AU
GYS GUANGYUAN CN
GYU GUYUAN CN
GZA GAZA CITY PS
GZM GOZO MT
GZO GIZO SB
GZP GAZIPASA TR
GZT GAZIANTEP TR
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H


1 Cities 2 3
HAA HASVIK NO
HAC HACHIJOJIMA JP
HAD HALMSTAD SE
HAJ HANOVER DE
HAK HAIKOU CN
HAM HAMBURG DE
HAN HANOI VN
HAP LONG ISLAND/HAPPY BAY QL AU
HAQ HANIMAADHOO ISLAND MV
HAR HARRISBURG PA US
HAS HAIL SA
HAU HAUGESUND NO
HAV HAVANA CU
HAW HAVERFORDWEST GB
HAY HAYCOCK AK US
HAZ HATZFELDTHAVEN PG
HBA HOBART TS AU
HBH ENTRANCE ISLAND AK US
HBT HAFR ALBATIN SA
HBX HUBLI IN
HCA BIG SPRING TX US
HCB SHOAL COVE AK US
HCN HENGCHUN TW
HCQ HALLS CREEK WA AU
HCR HOLY CROSS AK US
HCW CHERAW SC US
HDA HIDDEN FALLS AK US
HDB HEIDELBERG DE
HDD HYDERABAD PK
HDF HERINGSDORF DE
HDG HANDAN CN
HDM HAMADAN IR
HDN HAYDEN CO US
HDS HOEDSPRUIT ZA
HDY HAT YAI TH
HEA HERAT AF
HEH HEHO MM
HEI HEIDE/BUSUM DE
HEK HEIHE CN
HEL HELSINKI FI
HEO HAELOGO PG
HER IRAKLEION GR
HET HOHHOT CN
HEZ NATCHEZ MS US
HFA HAIFA IL
HFD HARTFORD CT US
HFE HEFEI CN
HFN HORNAFJORDUR IS
HFS HAGFORS SE
HFT HAMMERFEST NO
HGA HARGEISA SO
HGD HUGHENDEN QL AU
HGH HANGZHOU CN
HGL HELGOLAND DE
HGN MAE HONG SON TH
HGO KORHOGO CI
HGR HAGERSTOWN MD US
HGU MOUNT HAGEN PG
HHH HILTON HEAD SC US
HHQ HUA HIN TH
HHZ HIKUERU PF
HIA HUAI'AN CN
HIB CHISHOLM MN US
HIB HIBBING MN US
HID HORN ISLAND QL AU
HII LAKE HAVASU CITY AZ US
HIJ HIROSHIMA JP
HIL SHILABO ET
HIN JINJU KR
HIP HEADINGLY QL AU
HIR HONIARA SB
HIS HAYMAN ISLAND QL AU
HIT HIVARO PG
HIX HIVA OA PF
HJJ HUAIHUA CN
HJR KHAJURAHO IN
HKB HEALY LAKE AK US
HKD HAKODATE JP
HKG HONG KONG HK
HKK HOKITIKA NZ
HKN HOSKINS PG
HKT PHUKET TH
HKY HICKORY NC US
HLD HAILAR CN
HLF HULTSFRED/VIMMERBY SE
HLG WHEELING WV US
HLH ULANHOT CN
HLN HELENA MT US
HLT HAMILTON VI AU
HLU HOUAILOU NC
HLV HELENVALE QL AU
HLZ HAMILTON NZ
HMA KHANTY-MANSIYSK XU
HMB SOHAG EG
HME HASSI MESSAOUD DZ
HMJ KHMELNYTSKYI UA
HMO HERMOSILLO MX
HMR HAMAR NO
HMV HEMAVAN/TARNABY SE
HNA HANAMAKI JP
HNG HIENGHENE NC
HNH HOONAH AK US
HNI HEIWENI PG
HNK HINCHINBROOK ISLAND QL AU
HNL HONOLULU HI US
HNM HANA HI US
HNS HAINES AK US
HOB HOBBS NM US
HOC KOMAKO PG
HOD HODEIDAH YE
HOE HOUEISAY LA
HOF HOFUF SA
HOG HOLGUIN CU
HOH HOHENEMS/DORNBIRN AT
HOI HAO PF
HOK LAJAMANU NT AU
HOM HOMER AK US
HON HURON SD US
HOQ HOF DE
HOR HORTA PT
HOS CHOS MALAL NE AR
HOT HOT SPRINGS AR US


HOU HOUSTON TX US
HOV ORSTA-VOLDA NO
HOX HOMALIN MM
HOY HOY GB
HPA HA'APAI TO
HPB HOOPER BAY AK US
HPE HOPEVALE QL AU
HPG SHENNONGJIA CN
HPH HAIPHONG VN
HPN WESTCHESTER COUNTY NY US
HPN WHITE PLAINS NY US
HQM HOQUIAM WA US
HRB HARBIN CN
HRE HARARE ZW
HRG HURGHADA EG
HRK KHARKIV UA
HRL HARLINGEN TX US
HRM HASSI R'MEL DZ
HRO HARRISON AR US
HRS HARRISMITH ZA
HRZ HORIZONTINA RS BR
HSG SAGA JP
HSI HASTINGS NE US
HSK HUESCA ES
HSL HUSLIA AK US
HSN ZHOUSHAN CN
HSP HOT SPRINGS VA US
HSV HUNTSVILLE AL US
HSZ HSINCHU TW
HTA CHITA XU
HTB TERRE-DE-BAS GP
HTG KHATANGA XU
HTI HAMILTON ISLAND QL AU
HTN HOTAN CN
HTO EAST HAMPTON NY US
HTR HATERUMA JP
HTS ASHLAND KY US
HTS HUNTINGTON WV US
HTU HOPETOUN VI AU
HTY HATAY TR
HTZ HATO COROZAL CO
HUC HUMACAO PR
HUE HUMERA ET
HUF TERRE HAUTE IN US
HUH HUAHINE PF
HUI HUE VN
HUN HUALIEN TW
HUQ HON LY
HUS HUGHES AK US
HUT HUTCHINSON KS US
HUU HUANUCO PE
HUV HUDIKSVALL SE
HUX HUATULCO MX
HUY HUMBERSIDE GB
HUZ HUIZHOU CN
HVA ANALALAVA MG
HVB HERVEY BAY QL AU
HVD KHOVD MN
HVG HONNINGSVAG NO
HVK HOLMAVIK IS
HVM HVAMMSTANGI IS
HVN NEW HAVEN CT US
HVR HAVRE MT US
HWA HAWABANGO PG
HWI HAWK INLET AK US
HWK HAWKER SA AU
HWN HWANGE NATIONAL PARK ZW
HXD DELINGHA CN
HXX HAY NS AU
HYA HYANNIS MA US
HYD HYDERABAD IN
HYF HAYFIELDS PG
HYG HYDABURG AK US
HYL HOLLIS AK US
HYN TAIZHOU CN
HYR HAYWARD WI US
HYS HAYS KS US
HZG HANZHONG CN
HZK HUSAVIK IS
HZL HAZLETON PA US


I


1 Cities 2 3
IAA IGARKA XU
IAG NIAGARA FALLS NY US
IAM IN AMENAS DZ
IAN KIANA AK US
IAO DEL CARMEN (SIARGAO) PH
IAS IASI RO
IAU IAURA PG
IBA IBADAN NG
IBE IBAGUE CO
IBI IBOKI PG
IBR IBARAKI JP
IBZ IBIZA ES
ICA ICABARU VE
ICI CICIA ISLAND FJ
ICK NIEUW NICKERIE SR
ICR NICARO CU
ICT WICHITA KS US
IDA IDAHO FALLS ID US
IDB IDRE SE
IDI INDIANA PA US
IDK INDULKANA SA AU
IDN INDAGEN PG
IDO SANTA ISABEL DO MORRO TO BR
IDR INDORE IN
IDY ILE D'YEU FR
IEG ZIELONA GORA PL
IEJ IEJIMA JP
IEV KIEV UA
IFF IFFLEY QL AU
IFJ ISAFJORDUR IS
IFL INNISFAIL QL AU
IFN ESFAHAN IR
IFO IVANO-FRANKIVSK UA
IFP BULLHEAD CITY AZ US
IGA INAGUA BS
IGB INGENIERO JACOBACCI RN AR
IGD IGDIR TR
IGG IGIUGIG AK US
IGH INGHAM QL AU


1 Cities 2 3
IGM KINGMAN AZ US
IGN ILIGAN PH
IGO CHIGORODO CO
IGR IGUAZU MI AR
IGT MAGAS RU
IGU FOZ DO IGUACU PR BR
IHN QISHN YE
IHO IHOSY MG
IHR IRANSHAHR IR
IHU IHU PG
IIA INISHMAAN IE
IIL ILAM IR
IIS NISSAN ISLAND PG
IJK IZHEVSK RU
IJU IJUI RS BR
IKI IKI JP
IKL IKELA CD
IKO NIKOLSKI AK US
IKP INKERMAN QL AU
IKS TIKSI XU
IKT IRKUTSK XU
ILA ILLAGA ID
ILD LLEIDA ES
ILE KILLEEN TX US
ILF ILFORD MB CA
ILG WILMINGTON DE US
ILI ILIAMNA AK US
ILM WILMINGTON NC US
ILN WILMINGTON OH US
ILO ILOILO PH
ILP ILE DES PINS NC
ILQ ILO PE
ILR ILORIN NG
ILY ISLAY GB
ILZ ZILINA SK
IMA IAMALELE PG
IMB IMBAIMADAI GY
IMD IMONDA PG
IMF IMPHAL IN
IMI INE ISLAND MH
IMK SIMIKOT NP
IMO ZEMIO CF
IMP IMPERATRIZ MA BR
IMT IRON MOUNTAIN MI US
INC YINCHUAN CN
IND INDIANAPOLIS IN US
INF IN GUEZZAM DZ
ING LAGO ARGENTINO SC AR
INH INHAMBANE MZ
INI NIS RS
INL INTERNATIONAL FALLS MN US
INM INNAMINCKA SA AU
INN INNSBRUCK AT
INO INONGO CD
INQ INISHEER IE
INT WINSTON SALEM NC US
INU NAURU ISLAND NR
INV INVERNESS GB
INW WINSLOW AZ US
INZ IN SALAH DZ
IOA IOANNINA GR
IOK IOKEA PG
IOM ISLE OF MAN GB
ION IMPFONDO CG
IOP IOMA PG
IOR INISHMORE IE
IOS ILHEUS BA BR
IOU ILE OUEN NC
IPA IPOTA VU
IPC EASTER ISLAND CL
IPE IPIL PH
IPG IPIRANGA AM BR
IPH IPOH MY
IPI IPIALES CO
IPL EL CENTRO CA US
IPL IMPERIAL CA US
IPN IPATINGA MG BR
IPT WILLIAMSPORT PA US
IPW IPSWICH GB
IQM QIEMO CN
IQN QINGYANG CN
IQQ IQUIQUE CL
IQT IQUITOS PE
IRA KIRAKIRA SB
IRC CIRCLE AK US
IRD ISHURDI BD
IRG LOCKHART RIVER QL AU
IRI IRINGA TZ
IRJ LA RIOJA LR AR
IRK KIRKSVILLE MO US
IRM IGRIM XU
IRO BIRAO CF
IRP ISIRO CD
ISA MOUNT ISA QL AU
ISB ISLAMABAD PK
ISC ISLES OF SCILLY GB
ISE ISPARTA TR
ISG ISHIGAKI JP
ISH ISCHIA IT
ISI ISISFORD QL AU
ISJ ISLA MUJERES MX
ISK NASIK IN
ISM KISSIMMEE FL US
ISN WILLISTON ND US
ISO KINSTON NC US
ISP ISLIP NY US
IST ISTANBUL TR
ISU SULAYMANIYAH IQ
ISW WISCONSIN RAPIDS WI US
ITB ITAITUBA PA BR
ITH ITHACA NY US
ITI ITAMBACURI MG BR
ITK ITOKAMA PG
ITN ITABUNA BA BR
ITO HILO HI US
ITQ ITAQUI RS BR
IUE NIUE ISLAND NU
IUL ILU ID
IUS INUS PG
IVA AMBANJA MG
IVC INVERCARGILL NZ
IVL IVALO FI
IVR INVERELL NS AU
IVW INVERWAY NT AU
IWA IVANOVO RU
IWD IRONWOOD MI US


1 Cities 2 3
IWJ MASUDA JP
IWK IWAKUNI JP
IXA AGARTALA IN
IXB BAGDOGRA IN
IXC CHANDIGARH IN
IXD ALLAHABAD IN
IXE MANGALORE IN
IXG BELGAUM IN
IXH KAILASHAHAR IN
IXI LILABARI IN
IXJ JAMMU IN
IXK KESHOD IN
IXL LEH IN
IXM MADURAI IN
IXP PATHANKOT IN
IXQ KAMALPUR IN
IXR RANCHI IN
IXS SILCHAR IN
IXT PASIGHAT IN
IXU AURANGABAD IN
IXV ALONG IN
IXW JAMSHEDPUR IN
IXY KANDLA IN
IXZ PORT BLAIR IN
IYK INYOKERN CA US
IZM IZMIR TR
IZO IZUMO JP
IZT IXTEPEC MX


J


1 Cities 2 3
JAA JALALABAD AF
JAB JABIRU NT AU
JAC JACKSON WY US
JAF JAFFNA LK
JAG JACOBABAD PK
JAH AUBAGNE FR
JAI JAIPUR IN
JAL JALAPA MX
JAN JACKSON MS US
JAQ JACQUINOT BAY PG
JAT JABOT ISLAND MH
JAV ILULISSAT GL
JAX JACKSONVILLE FL US
JBB JEMBER ID
JBR JONESBORO AR US
JCB JOACABA SC BR
JCH QASIGIANNGUIT GL
JCK JULIA CREEK QL AU
JCM JACOBINA BA BR
JCU CEUTA ES
JDF JUIZ DE FORA MG BR
JDH JODHPUR IN
JDO JUAZEIRO DO NORTE CE BR
JDZ JINGDEZHEN CN
JED JEDDAH SA
JEE JEREMIE HT
JEF JEFFERSON CITY MO US
JEG AASIAAT GL
JEJ JEH ISLAND MH
JEQ JEQUIE BA BR
JER JERSEY GB
JFR PAAMIUT GL
JGA JAMNAGAR IN
JGB JAGDALPUR IN
JGD JIAGEDAQI CN
JGN JIAYUGUAN CN
JGO QEQERTARSUAQ GL
JGR KANGILINNGUIT GL
JGS JI'AN CN
JHB JOHOR BAHRU MY
JHC GARDEN CITY NY US
JHG JINGHONG CN
JHM KAPALUA HI US
JHQ SHUTE HARBOUR QL AU
JHS SISIMIUT GL
JHW JAMESTOWN NY US
JIB DJIBOUTI DJ
JIC JINCHANG CN
JIJ JIJIGA ET
JIK IKARIA ISLAND GR
JIL JILIN CN
JIM JIMMA ET
JIN JINJA UG
JIQ QIANJIANG CN
JIR JIRI NP
JIU JIUJIANG CN
JIW JIWANI PK
JJI JUANJUI PE
JJN JINJIANG CN
JJU QAQORTOQ GL
JKG JONKOPING SE
JKH CHIOS GR
JKL KALYMNOS ISLAND GR
JKR JANAKPUR NP
JKT JAKARTA ID
JLD LANDSKRONA SE
JLN JOPLIN MO US
JLR JABALPUR IN
JMB JAMBA AO
JMC SAUSALITO CA US
JMK MYKONOS GR
JMO JOMSOM NP
JMS JAMESTOWN ND US
JMU JIAMUSI CN
JNA JANUARIA MG BR
JNB JOHANNESBURG ZA
JNG JINING CN
JNI JUNIN BA AR
JNN NANORTALIK GL
JNS NARSAQ GL
JNU JUNEAU AK US
JNX NAXOS GR
JNZ JINZHOU CN
JOE JOENSUU FI
JOG YOGYAKARTA ID
JOI JOINVILLE SC BR
JOK YOSHKAR-OLA RU
JOL JOLO PH
JON JOHNSTON ISLAND UM
JOP JOSEPHSTAAL PG
JOS JOS NG
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JPA JOAO PESSOA PB BR
JPR JI-PARANA RO BR
JQA QAARSUT GL
JQE JAQUE PA
JRH JORHAT IN
JRO KILIMANJARO TZ
JRS JERUSALEM **
JSA JAISALMER IN
JSH SITEIA GR
JSI SKIATHOS GR
JSM JOSE DE SAN MARTIN CB AR
JSO SODERTALJE SE
JSR JESSORE BD
JSS SPETSAI ISLAND GR
JST JOHNSTOWN PA US
JSU MANIITSOQ GL
JSY SYROS ISLAND GR
JTC BAURU SP BR
JTI JATAI MT BR
JTR THIRA GR
JTY ASTYPALAIA ISLAND GR
JUB JUBA SS
JUH CHIZHOU CN
JUI JUIST DE
JUJ JUJUY PJ AR
JUL JULIACA PE
JUM JUMLA NP
JUO JURADO CO
JUV UPERNAVIK GL
JUZ QUZHOU CN
JVA ANKAVANDRA MG
JVL JANESVILLE WI US
JWA JWANENG BW
JWN ZANJAN IR
JXA JIXI CN
JXN JACKSON MI US
JYV JYVASKYLA FI
JZH JIUZHAIGOU CN


K


1 Cities 2 3
KAA KASAMA ZM
KAB KARIBA ZW
KAC KAMISHLY SY
KAD KADUNA NG
KAE KAKE AK US
KAF KARATO PG
KAG GANGNEUNG KR
KAI KAIETEUR GY
KAJ KAJAANI FI
KAK KAR PG
KAL KALTAG AK US
KAM KAMARAN ISLAND YE
KAN KANO NG
KAO KUUSAMO FI
KAQ KAMULAI PG
KAR KAMARANG GY
KAT KAITAIA NZ
KAU KAUHAVA FI
KAW KAWTHAUNG MM
KAX KALBARRI WA AU
KAY WAKAYA ISLAND FJ
KAZ KAU ID
KBA KABALA SL
KBC BIRCH CREEK AK US
KBE BELL ISLAND AK US
KBF KARUBAGA ID
KBG KABALEGA FALLS UG
KBI KRIBI CM
KBJ KINGS CANYON NT AU
KBK KLAG BAY AK US
KBL KABUL AF
KBM KABWUM PG
KBR KOTA BHARU MY
KBS BO SL
KBT KABEN ISLAND MH
KBV KRABI TH
KBX AYAMARU ID
KBY STREAKY BAY SA AU
KBZ KAIKOURA NZ
KCA KUQA CN
KCC COFFMAN COVE AK US
KCE COLLINSVILLE QL AU
KCH KUCHING MY
KCL CHIGNIK AK US
KCM KAHRAMANMARAS TR
KCN CHERNOFSKI AK US
KCO KOCAELI TR
KCT KOGGALA LK
KCU MASINDI UG
KCZ KOCHI JP
KDA KOLDA SN
KDB KAMBALDA WA AU
KDC KANDI BJ
KDD KHUZDAR PK
KDE KOROBA PG
KDH KANDAHAR AF
KDI KENDARI ID
KDJ N'DJOLE GA
KDL KARDLA EE
KDM KAADEDHDHOO ISLAND MV
KDN NDENDE GA
KDO KADHDHOO ISLAND MV
KDP KANDEP PG
KDQ KAMBERATORO PG
KDR KANDRIAN PG
KDS KAMARAN DOWNS QL AU
KDU SKARDU PK
KDV KADAVU ISLAND FJ
KEA KEISAH ID
KED KAEDI MR
KEE KELLE CG
KEH KENMORE AIR HARBOR WA US
KEI KEPI ID
KEJ KEMEROVO XU
KEK EKWOK AK US
KEL KIEL DE
KEM KEMI/TORNIO FI
KEN KENEMA SL
KEO ODIENNE CI
KEP NEPALGANJ NP
KEQ KEBAR ID
KER KERMAN IR


1 Cities 2 3
KES KELSEY MB CA
KET KENGTUNG MM
KEV KUOREVESI FI
KEW KEEWAYWIN ON CA
KEX KANABEA PG
KFA KIFFA MR
KFE CLOUDBREAK WA AU
KFG KALKGURUNG NT AU
KFP FALSE PASS AK US
KFS KASTAMONU TR
KGA KANANGA CD
KGB KONGE PG
KGC KINGSCOTE SA AU
KGD KALININGRAD RU
KGE KAGHAU ISLAND SB
KGF KARAGANDA KZ
KGG KEDOUGOU SN
KGH YONGAI PG
KGI KALGOORLIE BOULDER WA AU
KGJ KARONGA MW
KGK NEW KOLIGANEK AK US
KGL KIGALI RW
KGM KUNGUM PG
KGS KOS GR
KGT KANGDING CN
KGU KENINGAU MY
KGW KAGI PG
KGX GRAYLING AK US
KGY KINGAROY QL AU
KHD KHORRAMABAD IR
KHE KHERSON UA
KHG KASHI CN
KHH KAOHSIUNG TW
KHI KARACHI PK
KHJ KAUHAJOKI FI
KHK KHARK ISLAND IR
KHM KHAMTI MM
KHN NANCHANG CN
KHS KHASAB OM
KHT KHOST AF
KHV KHABAROVSK XU
KHW KHWAI RIVER LODGE BW
KHZ KAUEHI PF
KIB IVANOF BAY AK US
KID KRISTIANSTAD SE
KIE KIETA PG
KIF KINGFISHER LAKE ON CA
KIG KOINGNAAS ZA
KIH KISH ISLAND IR
KIJ NIIGATA JP
KIM KIMBERLEY ZA
KIN KINGSTON JM
KIO KILI ISLAND MH
KIQ KIRA PG
KIR KERRY IE
KIS KISUMU KE
KIT KYTHIRA GR
KIU KIUNGA KE
KIV CHISINAU MD
KIW KITWE ZM
KIY KILWA MASOKO TZ
KIZ KIKINONDA PG
KJA KRASNOYARSK XU
KJH HUANG PING CN
KJI BURQIN CN
KJK KORTRIJK BE
KJP KERAMA JP
KJU KAMIRABA PG
KKA KOYUK AK US
KKB KITOI BAY AK US
KKC KHON KAEN TH
KKD KOKODA PG
KKE KERIKERI NZ
KKG KONAWARUK GY
KKH KONGIGANAK AK US
KKI AKIACHAK AK US
KKJ KITAKYUSHU JP
KKK KALAKAKET CREEK AK US
KKN KIRKENES NO
KKO KAIKOHE NZ
KKR KAUKURA PF
KKU EKUK AK US
KKW KIKWIT CD
KKX KIKAI JP
KKZ KOH KONG KH
KLA KAMPALA UG
KLB KALABO ZM
KLC KAOLACK SN
KLE KAELE CM
KLG KALSKAG AK US
KLH KOLHAPUR IN
KLK KALOKOL KE
KLL LEVELOCK AK US
KLN LARSEN BAY AK US
KLO KALIBO PH
KLR KALMAR SE
KLU KLAGENFURT AT
KLV KARLOVY VARY CZ
KLW KLAWOCK AK US
KLX KALAMATA GR
KLY KALIMA CD
KLZ KLEINSEE ZA
KMA KEREMA PG
KMB KOINAMBE PG
KMC KING KHALID MILITARY CIT SA
KME CYANGUGU RW
KMF KAMINA PG
KMG KUNMING CN
KMH KURUMAN ZA
KMI MIYAZAKI JP
KMJ KUMAMOTO JP
KMK MAKABANA CG
KML KAMILEROI QL AU
KMM KIMAM ID
KMN KAMINA CD
KMO MANOKOTAK AK US
KMP KEETMANSHOOP NA
KMQ KOMATSU JP
KMR KARIMUI PG
KMS KUMASI GH
KMU KISIMAYU SO
KMV KALEMYO MM
KMX KHAMIS MUSHAIT SA
KMY MOSER BAY AK US
KMZ KAOMA ZM
KNA VINA DEL MAR CL


1 Cities 2 3
KNB KANAB UT US
KND KINDU CD
KNE KANAINJ PG
KNG KAIMANA ID
KNH KINMEN TW
KNJ KINDAMBA CG
KNK KOKHANOK AK US
KNM KANIAMA CD
KNN KANKAN GN
KNQ KONE NC
KNS KING ISLAND TS AU
KNU KANPUR IN
KNV KNIGHTS INLET BC CA
KNW NEW STUYAHOK AK US
KNX KUNUNURRA WA AU
KNZ KENIEBA ML
KOA KONA HI US
KOB KOUTABA CM
KOC KOUMAC NC
KOD KOTABANGUN ID
KOE KUPANG ID
KOH KOOLATAH NT AU
KOI KIRKWALL GB
KOI ORKNEY ISLAND GB
KOJ KAGOSHIMA JP
KOK KOKKOLA/PIETARSAARI FI
KOM KOMO-MANDA PG
KOO KONGOLO CD
KOP NAKHON PHANOM TH
KOR KOKORO PG
KOS SIHANOUKVILLE KH
KOT KOTLIK AK US
KOU KOULAMOUTOU GA
KOV KOKSHETAU KZ
KOW GANZHOU CN
KOX KOKONAO ID
KOY OLGA BAY AK US
KOZ OUZINKIE AK US
KPA KOPIAGO PG
KPB POINT BAKER AK US
KPC PORT CLARENCE AK US
KPE YAPSIEI PG
KPI KAPIT MY
KPK PARKS AK US
KPM KOMPIAM PG
KPN KIPNUK AK US
KPO POHANG KR
KPP KALPOWAR QL AU
KPR PORT WILLIAMS AK US
KPS KEMPSEY NS AU
KPT JACKPOT NV US
KPV PERRYVILLE AK US
KPY PORT BAILEY AK US
KQA AKUTAN AK US
KQL KOL PG
KRB KARUMBA QL AU
KRE KIRUNDO BI
KRF KRAMFORS/SOLLEFTEA SE
KRG KARASABAI GY
KRI KIKORI PG
KRJ KARAWARI PG
KRK KRAKOW PL
KRL KORLA CN
KRN KIRUNA SE
KRO KURGAN XU
KRP KARUP DK
KRR KRASNODAR RU
KRS KRISTIANSAND NO
KRT KHARTOUM SD
KRU KERAU PG
KRW TURKMANBASHI TM
KRX KAR KAR PG
KRY KARAMAY CN
KRZ KIRI CD
KSA KOSRAE FM
KSB KASANOMBE PG
KSC KOSICE SK
KSD KARLSTAD SE
KSE KASESE UG
KSF KASSEL DE
KSG KISENGAN PG
KSH KERMANSHAH IR
KSI KISSIDOUGOU GN
KSJ KASOS ISLAND GR
KSK KARLSKOGA SE
KSL KASSALA SD
KSM ST MARY'S AK US
KSN KOSTANAY KZ
KSO KASTORIA GR
KSQ KARSHI UZ
KST KOSTI SD
KSU KRISTIANSUND NO
KSW KIRYAT SHMONA IL
KSY KARS TR
KSZ KOTLAS RU
KTA KARRATHA WA AU
KTB THORNE BAY AK US
KTD KITADAITO JP
KTE KERTEH MY
KTF TAKAKA NZ
KTG KETAPANG ID
KTK KANUA PG
KTL KITALE KE
KTM KATHMANDU NP
KTN KETCHIKAN AK US
KTO KATO GY
KTR KATHERINE NT AU
KTS TELLER MISSION AK US
KTT KITTILA FI
KTU KOTA IN
KTW KATOWICE PL
KUA KUANTAN MY
KUC KURIA KI
KUD KUDAT MY
KUF SAMARA RU
KUG KUBIN QL AU
KUH KUSHIRO JP
KUK KASIGLUK AK US
KUL KUALA LUMPUR MY
KUM YAKUSHIMA JP
KUN KAUNAS LT
KUO KUOPIO FI
KUP KUPIANO PG
KUQ KURI PG
KUS KULUSUK GL
KUT KUTAISI GE


1 Cities 2 3
KUU KULLU IN
KUV GUNSAN KR
KUY KAMUSI PG
KVA KAVALA GR
KVB SKOVDE SE
KVC KING COVE AK US
KVD GANJA AZ
KVE KITAVA PG
KVG KAVIENG PG
KVK KIROVSK/APATITY RU
KVL KIVALINA AK US
KVU KOROLEVU FJ
KVX KIROV RU
KWA KWAJALEIN ISLAND MH
KWE GUIYANG CN
KWF WATERFALL AK US
KWG KRIVIY RIH UA
KWH KHWAHAN AF
KWI KUWAIT KW
KWJ GWANGJU KR
KWK KWIGILLINGOK AK US
KWL GUILIN CN
KWM KOWANYAMA QL AU
KWN QUINHAGAK AK US
KWO KAWITO PG
KWP WEST POINT AK US
KWT KWETHLUK AK US
KWV KURWINA PG
KWZ KOLWEZI CD
KXA KASAAN AK US
KXE KLERKSDORP ZA
KXF KORO ISLAND FJ
KXK KOMSOMOLSK-NA-AMURE XU
KXU KATIU PF
KYA KONYA TR
KYD LANYU (ORCHID ISLAND) TW
KYE TRIPOLI LB
KYF YEELIRRIE WA AU
KYI YALATA MISSION SA AU
KYK KARLUK AK US
KYP KYAUKPYU MM
KYS KAYES ML
KYT KYAUKTU MM
KYU KOYUKUK AK US
KYX YALUMET PG
KYZ KYZYL XU
KZB ZACHAR BAY AK US
KZF KAINTIBA PG
KZI KOZANI GR
KZN KAZAN RU
KZO KYZYLORDA KZ
KZR KUTAHYA TR
KZS MEGISTI GR


L


1 Cities 2 3
LAA LAMAR CO US
LAB LABLAB PG
LAD LUANDA AO
LAE LAE PG
LAF LAFAYETTE IN US
LAH LABUHA ID
LAI LANNION FR
LAJ LAGES SC BR
LAK AKLAVIK NT CA
LAL LAKELAND FL US
LAM LOS ALAMOS NM US
LAN LANSING MI US
LAO LAOAG PH
LAP LA PAZ MX
LAQ BEIDA LY
LAR LARAMIE WY US
LAS LAS VEGAS NV US
LAU LAMU KE
LAW LAWTON OK US
LAX LOS ANGELES CA US
LAY LADYSMITH ZA
LAZ BOM JESUS DA LAPA BA BR
LBA LEEDS/BRADFORD GB
LBB LUBBOCK TX US
LBD KHUDZHAND TJ
LBE LATROBE PA US
LBF NORTH PLATTE NE US
LBI ALBI FR
LBJ LABUAN BAJO ID
LBL LIBERAL KS US
LBP LONG BANGA MY
LBQ LAMBARENE GA
LBR LABREA AM BR
LBS LABASA FJ
LBU LABUAN MY
LBV LIBREVILLE GA
LBW LONG BAWAN ID
LBX LUBANG PH
LBY LA BAULE-ESCOUBLAC FR
LCA LARNACA CY
LCD LOUIS TRICHARDT ZA
LCE LA CEIBA HN
LCF RIO DULCE GT
LCG LA CORUNA ES
LCH LAKE CHARLES LA US
LCI LACONIA NH US
LCJ LODZ PL
LCL PINAR DEL RIO CU
LCO LAGE CG
LCR LA CHORRERA CO
LCV LUCCA IT
LDA MALDA IN
LDB LONDRINA PR BR
LDC LINDEMAN ISLAND QL AU
LDE LOURDES/TARBES FR
LDG LESHUKONSKOYE XU
LDH LORD HOW ISLAND NS AU
LDI LINDI TZ
LDK LIDKOPING SE
LDN LAMIDANDA NP
LDO AURORA SR
LDS YICHUN (HEILONGJIANG) CN
LDU LAHAD DATU MY
LDW LANSDOWNE STATION WA AU
LDY LONDONDERRY GB
LDZ LONDOLOZI ZA
LEA LEARMONTH WA AU
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LEB HANOVER NH US
LEB LEBANON NH US
LEB WHITE RIVER VT US
LEC LENCOIS BA BR
LED ST PETERSBURG RU
LEF LEBAKENG LS
LEG ALEG MR
LEH LE HAVRE FR
LEI ALMERIA ES
LEJ LEIPZIG/HALLE DE
LEK LABE GN
LEL GAPUWIYAK NT AU
LEN LEON ES
LEP LEOPOLDINA MG BR
LEQ LAND'S END GB
LER LEINSTER WA AU
LES LESOBENG LS
LET LETICIA CO
LEU SEO DE URGEL ES
LEV LUVEKA FJ
LEW AUBURN ME US
LEW LEWISTON ME US
LEX LEXINGTON KY US
LFB NAMPULA MZ
LFK LUFKIN ANGELINA COUNTY TX US
LFO KELAFO ET
LFP LAKEFIELD QL AU
LFR LA FRIA VE
LFT LAFAYETTE LA US
LFT NEW IBERIA LA US
LFW LOME TG
LGB LONG BEACH CA US
LGE LAKE GREGORY WA AU
LGG LIEGE BE
LGH LEIGH CREEK SA AU
LGI DEADMANS CAY BS
LGK LANGKAWI MY
LGL LONG LELLANG MY
LGM LAIAGAM PG
LGN LINGA LINGA PG
LGO LANGEEOG DE
LGP LEGASPI PH
LGQ LAGO AGRIO EC
LGS MALARGUE MD AR
LGU LOGAN UT US
LGX LUGH GANANE SO
LGY LAGUNILLAS VE
LGZ LEGUIZAMO CO
LHE LAHORE PK
LHG LIGHTNING RIDGE NS AU
LHI LEREH ID
LHN LISHAN TW
LHP LEHU PG
LHU LIANSHULU NA
LHW LANZHOU CN
LIB LIMBUNYA STATION NT AU
LIE LIBENGE CD
LIF LIFOU NC
LIG LIMOGES FR
LIH LIHUE HI US
LII MULIA ID
LIJ LONG ISLAND AK US
LIK LIKIEP ISLAND MH
LIL LILLE FR
LIM LIMA PE
LIO LIMON CR
LIP LINS SP BR
LIQ LISALA CD
LIR LIBERIA CR
LIS LISBON PT
LIT LITTLE ROCK AR US
LIW LOIKAW MM
LIX LIKOMA ISLAND MW
LJA LODJA CD
LJG LIJIANG CN
LJN LAKE JACKSON TX US
LJU LJUBLJANA SI
LKA LARANTUKA ID
LKB LAKEBA ISLAND FJ
LKC LEKANA CG
LKG LOKICHOGIO KE
LKH LONG AKAH MY
LKL LAKSELV NO
LKN LEKNES NO
LKO LUCKNOW IN
LKP LAKE PLACID NY US
LKV LAKEVIEW OR US
LKY LAKE MANYARA TZ
LLA LULEA SE
LLF YONGZHOU CN
LLG CHILLAGOE QL AU
LLI LALIBELA ET
LLK LANKARAN AZ
LLN KELILA ID
LLS LAS LOMITAS FO AR
LLU ALLUITSUP PAA GL
LLV LULIANG CN
LLW LILONGWE MW
LMA LAKE MINCHUMINA AK US
LMB SALIMA MW
LMC LA MACARENA CO
LMD LOS MENUCO RN AR
LME LE MANS FR
LMG LAMASSA PG
LMI LUMI PG
LML LAE ISLAND MH
LMM LOS MOCHIS MX
LMN LIMBANG MY
LMP LAMPEDUSA IT
LMT KLAMATH FALLS OR US
LMY LAKE MURRAY PG
LNB LAMEN BAY VU
LNC LENGBATI PG
LND LANDER WY US
LNE LONORORE VU
LNF MUNBIL PG
LNG LESE PG
LNH LAKE NASH NT AU
LNJ LINCANG CN
LNK LINCOLN NE US
LNM LANGIMAR PG
LNO LEONORA WA AU
LNP WISE VA US
LNQ LOANI PG
LNS LANCASTER PA US
LNV LIHIR ISLAND PG


1 Cities 2 3
LNY LANAI CITY HI US
LNZ LINZ AT
LOA LORRAINE QL AU
LOD LONGANA VU
LOE LOEI TH
LOF LOEN ISLAND MH
LOH LOJA EC
LOM LAGOS DE MORENO MX
LON LONDON GB
LOP PRAYA ID
LOQ LOBATSE BW
LOS LAGOS NG
LOV MONCLOVA MX
LOZ LONDON KY US
LPA GRAN CANARIA ES
LPA LAS PALMAS ES
LPB LA PAZ BO
LPD LA PEDRERA CO
LPG LA PLATA BA AR
LPH LOCHGILPHEAD GB
LPI LINKOPING SE
LPK LIPETSK RU
LPL LIVERPOOL GB
LPM LAMAP VU
LPO LA PORTE IN US
LPP LAPPEENRANTA FI
LPQ LUANG PRABANG LA
LPS LOPEZ ISLAND WA US
LPT LAMPANG TH
LPU LONG APUNG ID
LPW LITTLE PORT WALTER AK US
LPX LIEPAJA LV
LPY LE PUY FR
LQM PUERTO LEGUIZAMO CO
LQN QALAH-YE NOW AF
LRA LARISSA GR
LRB LERIBE LS
LRD LAREDO TX US
LRE LONGREACH QL AU
LRH LA ROCHELLE FR
LRL NIAMTOUGOU TG
LRM LA ROMANA DO
LRQ LAURIE RIVER MB CA
LRR LAR IR
LRS LEROS GR
LRT LORIENT FR
LRU LAS CRUCES NM US
LRV LOS ROQUES VE
LSA LOSUIA PG
LSC LA SERENA CL
LSE LA CROSSE WI US
LSH LASHIO MM
LSM LONG SEMADOH MY
LSP LAS PIEDRAS VE
LSQ LOS ANGELES CL
LSR LOST RIVER AK US
LSS TERRE-DE-HAUT GP
LST LAUNCESTON TS AU
LSU LONG SUKANG MY
LSW LHOK SEUMAWE ID
LSY LISMORE NS AU
LSZ MALI LOSINJ HR
LTA TZANEEN ZA
LTB LATROBE TS AU
LTD GHADAMES LY
LTF LEITRE PG
LTH LATHROP WELLS NV US
LTI ALTAI MN
LTK LATAKIA SY
LTL LASTOURSVILLE GA
LTM LETHEM GY
LTO LORETO MX
LTQ LE TOUQUET FR
LTS ALTUS OK US
LTT ST TROPEZ FR
LTU LATUR IN
LTV LOTUS VALE STATION QL AU
LTW LEONARDTOWN MD US
LTX LATACUNGA EC
LUA LUKLA NP
LUB LUMIDPAU GY
LUC LAUCALA ISLAND FJ
LUD LUDERITZ NA
LUE LUCENEC SK
LUG LUGANO CH
LUH LUDHIANA IN
LUI LA UNION HN
LUJ LUSIKISIKI ZA
LUL LAUREL MS US
LUM MANGSHI CN
LUN LUSAKA ZM
LUO LUENA AO
LUP KALAUPAPA HI US
LUQ SAN LUIS SL AR
LUR CAPE LISBURNE AK US
LUU LAURA QL AU
LUV LANGGUR ID
LUW LUWUK ID
LUX LUXEMBOURG LU
LUZ LUBLIN PL
LVB SANTANA DO LIVRAMENTO RS BR
LVD LIME VILLAGE AK US
LVI LIVINGSTONE ZM
LVK LIVERMORE CA US
LVO LAVERTON WA AU
LWB LEWISBURG WV US
LWC LAWRENCE KS US
LWE LEWOLEBA ID
LWH LAWN HILL QL AU
LWI LOWAI PG
LWN GYUMRI AM
LWO LVIV UA
LWS LEWISTON ID US
LWT LEWISTOWN MT US
LWY LAWAS MY
LXA LHASA/LASA CN
LXG LUANG NAMTHA LA
LXR LUXOR EG
LXS LEMNOS GR
LXU LUKULU ZM
LXV LEADVILLE CO US
LYA LUOYANG CN
LYB LITTLE CAYMAN KY
LYC LYCKSELE SE
LYG LIANYUNGANG CN
LYH LYNCHBURG VA US


1 Cities 2 3
LYI LINYI CN
LYK LUNYUK ID
LYP FAISALABAD PK
LYR LONGYEARBYEN SJ
LYS LYON FR
LYU ELY MN US
LYX LYDD GB
LZC LAZARO CARDENAS MX
LZH LIUZHOU CN
LZN MATSU (NANGAN) TW
LZO LUZHOU CN
LZR LIZARD ISLAND QL AU
LZY NYINGCHI/LINZHI CN


M


1 Cities 2 3
MAA CHENNAI IN
MAB MARABA PA BR
MAD MADRID ES
MAF MIDLAND TX US
MAF ODESSA TX US
MAG MADANG PG
MAH MENORCA ES
MAI MANGOCHI MW
MAJ MAJURO MH
MAK MALAKAL SS
MAL MANGOLE ID
MAM MATAMOROS MX
MAN MANCHESTER GB
MAO MANAUS AM BR
MAP MAMAI PG
MAQ MAE SOT TH
MAR MARACAIBO VE
MAS MANUS ISLAND PG
MAT MATADI CD
MAU MAUPITI PF
MAV MALOELAP ATOLL MH
MAX MATAM SN
MAY MANGROVE CAY BS
MAZ MAYAGUEZ PR
MBA MOMBASA KE
MBB MARBLE BAR WA AU
MBC MBIGOU GA
MBD MMABATHO/MAFIKENG ZA
MBE MONBETSU JP
MBH MARYBOROUGH QL AU
MBI MBEYA TZ
MBJ MONTEGO BAY JM
MBL MANISTEE MI US
MBM MKAMBATI ZA
MBO MAMBURAO PH
MBP MOYOBAMBA PE
MBQ MBARARA UG
MBR MBOUT MR
MBS BAY CITY MI US
MBS MIDLAND MI US
MBS SAGINAW MI US
MBT MASBATE PH
MBU MBAMBANAKIRA SB
MBV MASA PG
MBW MOORABBIN VI AU
MBX MARIBOR SI
MBZ MAUES AM BR
MCA MACENTA GN
MCD MACKINAC ISLAND MI US
MCE MERCED CA US
MCG MCGRATH AK US
MCH MACHALA EC
MCJ MAICAO CO
MCK MCCOOK NE US
MCL MT MCKINLEY AK US
MCM MONACO MC
MCN MACON GA US
MCP MACAPA AP BR
MCR MELCHOR DE MENCO GT
MCS MONTE CASEROS CR AR
MCT MUSCAT OM
MCU MONTLUCON FR
MCV MCARTHUR RIVER MINE NT AU
MCW MASON CITY IA US
MCX MAKHACHKALA RU
MCY SUNSHINE COAST QL AU
MCZ MACEIO AL BR
MDB MELINDA BZ
MDC MANADO ID
MDE MEDELLIN CO
MDF MEDFORD WI US
MDG MUDANJIANG CN
MDH CARBONDALE IL US
MDI MAKURDI NG
MDJ MADRAS OR US
MDK MBANDAKA CD
MDL MANDALAY MM
MDM MUNDUKU PG
MDO MIDDLETON ISLAND AK US
MDP MINDIPTANA ID
MDQ MAR DEL PLATA BA AR
MDR MEDFRA AK US
MDS MIDDLE CAICOS TC
MDU MENDI PG
MDV MEDOUNEU GA
MDX MERCEDES CR AR
MDY SAND ISLAND UM
MDZ MENDOZA MD AR
MEA MACAE RJ BR
MEC MANTA EC
MED MADINAH SA
MEE MARE NC
MEG MALANJE AO
MEH MEHAMN NO
MEI MERIDIAN MS US
MEJ MEADVILLE PA US
MEL MELBOURNE VI AU
MEM MEMPHIS TN US
MEP MERSING MY
MES MEDAN ID
MET MORETON QL AU
MEU MONTE DOURADO PA BR
MEV MINDEN NV US
MEX MEXICO CITY MX
MEY MEGHAULI NP
MEZ MESSINA ZA


1 Cities 2 3
MFA MAFIA ISLAND TZ
MFB MONFORT CO
MFC MAFETENG LS
MFD MANSFIELD OH US
MFE MCALLEN TX US
MFE MISSION TX US
MFF MOANDA GA
MFG MUZAFFARABAD PK
MFI MARSHFIELD WI US
MFJ MOALA ISLAND FJ
MFK MATSU (BEIGAN) TW
MFM MACAO MO
MFN MILFORD SOUND NZ
MFO MANGUNA PG
MFP MANNERS CREEK STATION NT AU
MFQ MARADI NE
MFR MEDFORD OR US
MFS MIRAFLORES CO
MFT MACHU PICHU PE
MFU MFUWE ZM
MFW MAGARUQUE ISLAND MZ
MFZ MESELIA PG
MGA MANAGUA NI
MGB MOUNT GAMBIER SA AU
MGC MICHIGAN CITY IN US
MGD MAGDALENA BO
MGF MARINGA PR BR
MGG MARGARIMA PG
MGH MARGATE ZA
MGK MONG TON MM
MGM MONTGOMERY AL US
MGN MAGANGUE CO
MGP MANGA PG
MGQ MOGADISHU SO
MGR MOULTRIE GA US
MGS MANGAIA ISLAND CK
MGT MILINGIMBI ISLAND NT AU
MGV MARGARET RIVER STATION WA AU
MGW MORGANTOWN WV US
MGX MOABI GA
MGZ MYEIK MM
MHA MAHDIA GY
MHD MASHHAD IR
MHE MITCHELL SD US
MHF MORICHAL CO
MHG MANNHEIM DE
MHH MARSH HARBOUR BS
MHJ MISRAK GASHAMO ET
MHK MANHATTAN KS US
MHO MOUNT HOUSE WA AU
MHQ MARIEHAMN FI
MHT MANCHESTER NH US
MHU MOUNT HOTHAM VI AU
MHX MANIHIKI ATOLL CK
MHY MOREHEAD PG
MIA MIAMI FL US
MID MERIDA MX
MIE MUNCIE IN US
MIG MIANYANG CN
MIH MITCHELL PLATEAU WA AU
MII MARILIA SP BR
MIJ MILI ISLAND MH
MIK MIKKELI FI
MIL MILAN IT
MIM MERIMBULA NS AU
MIN MINNIPA SA AU
MIP MITSPEH RAMON IL
MIR MONASTIR TN
MIS MISIMA ISLAND PG
MIU MAIDUGURI NG
MJA MANJA MG
MJB MEJIT ISLAND MH
MJC MAN CI
MJD MOHENJODARO PK
MJE MAJKIN MH
MJF MOSJOEN NO
MJJ MOKI PG
MJK MONKEY MIA WA AU
MJL MOUILA GA
MJM MBUJI MAYI CD
MJN MAHAJANGA MG
MJO MOUNT ETJO NA
MJQ JACKSON MN US
MJT MYTILINI GR
MJU MAMUJU ID
MJV MURCIA ES
MJZ MIRNY XU
MKA MARIANSKE LAZNE CZ
MKB MEKAMBO GA
MKC KANSAS CITY MO US
MKD CHAGNI ET
MKE MILWAUKEE WI US
MKG MUSKEGON MI US
MKH MOKHOTLONG LS
MKI M'BOKI CF
MKJ MAKOUA CG
MKK HOOLEHUA HI US
MKL JACKSON TN US
MKM MUKAH MY
MKN MALEKOLON PG
MKO MUSKOGEE OK US
MKP MAKEMO PF
MKQ MERAUKE ID
MKR MEEKATHARRA WA AU
MKS MEKANE SELAM ET
MKT MANKATO MN US
MKU MAKOKOU GA
MKW MANOKWARI ID
MKY MACKAY QL AU
MKZ MALACCA MY
MLA MALTA MT
MLB MELBOURNE FL US
MLC MC ALESTER OK US
MLE MALE MV
MLF MILFORD UT US
MLG MALANG ID
MLH MULHOUSE FR
MLI MOLINE IL US
MLL MARSHALL AK US
MLM MORELIA MX
MLN MELILLA ES
MLO MILOS GR
MLP MALABANG PH
MLQ MALALAUA PG
MLR MILLICENT SA AU
MLS MILES CITY MT US
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MLU MONROE LA US
MLV MERLUNA QL AU
MLW MONROVIA LR
MLX MALATYA TR
MLY MANLEY HOT SPRINGS AK US
MLZ MELO UY
MMA MALMO SE
MMB MEMANBETSU JP
MMD MINAMIDAITO JP
MME DURHAM GB
MMF MAMFE CM
MMG MOUNT MAGNET WA AU
MMH MAMMOTH LAKES CA US
MMJ MATSUMOTO JP
MMK MURMANSK RU
MML MARSHALL MN US
MMM MIDDLEMOUNT QL AU
MMN STOW MA US
MMO MAIO ISLAND CV
MMP MOMPOS CO
MMQ MBALA ZM
MMY MIYAKO JP
MMZ MAIMANAH AF
MNA MELANGGUANE ID
MNB MUANDA CD
MNC NACALA MZ
MNE MUNGERANIE SA AU
MNF MANA ISLAND FJ
MNG MANINGRIDA NT AU
MNI MONTSERRAT MS
MNJ MANANJARY MG
MNK MAIANA KI
MNL MANILA PH
MNM MENOMINEE MI US
MNO MANONO CD
MNQ MONTO QL AU
MNR MONGU ZM
MNS MANSA ZM
MNT MINTO AK US
MNU MAWLAMYINE MM
MNX MANICORE AM BR
MNY MONO ISLAND SB
MNZ MANASSAS VA US
MOA MOA CU
MOB MOBILE AL US
MOC MONTES CLAROS MG BR
MOD MODESTO CA US
MOE MOMEIK MM
MOF MAUMERE ID
MOG MONG HSAT MM
MOI MITIARO ISLAND CK
MOJ MOENGO SR
MOL MOLDE NO
MOM MOUDJERIA MR
MON MOUNT COOK NZ
MOO MOOMBA SA AU
MOQ MORONDAVA MG
MOT MINOT ND US
MOU MOUNTAIN VILLAGE AK US
MOV MORANBAH QL AU
MOW MOSCOW RU
MOY MONTERREY CO
MOZ MOOREA PF
MPA KATIMA MULILO NA
MPD MIRPUR KHAS PK
MPF MAPODA PG
MPG MAKINI PG
MPH CATICLAN PH
MPI MAMITUPO PA
MPK MOKPO KR
MPL MONTPELLIER FR
MPM MAPUTO MZ
MPN MOUNT PLEASANT FK
MPP MULATUPO PA
MPT MALIANA TL
MPU MAPUA PG
MPV BARRE VT US
MPV MONTPELIER VT US
MPW MARIUPOL UA
MPX MIYANMIN PG
MQB MACOMB IL US
MQC MIQUELON PM
MQD MAQUINCHAO RN AR
MQF MAGNITOGORSK XU
MQH MINACU GO BR
MQI QUINCY MA US
MQL MILDURA VI AU
MQM MARDIN TR
MQN MO I RANA NO
MQQ MOUNDOU TD
MQS MUSTIQUE ISLAND VC
MQT MARQUETTE MI US
MQU MARIQUITA CO
MQX MEKELE ET
MQZ MARGARET RIVER WA AU
MRA MISURATA LY
MRD MERIDA VE
MRE MASAI MARA KE
MRG MAREEBA QL AU
MRK MARCO ISLAND FL US
MRM MANARE PG
MRO MASTERTON NZ
MRQ MARINDUQUE ISLAND PH
MRR MACARA EC
MRS MARSEILLE FR
MRU MAURITIUS MU
MRV MINERALNYE VODY RU
MRY CARMEL CA US
MRY MONTEREY CA US
MRZ MOREE NS AU
MSA MUSKRAT DAM ON CA
MSC MESA AZ US
MSD MOUNT PLEASAN UT US
MSE MANSTON GB
MSG MATSAILE LS
MSH MASIRAH OM
MSJ MISAWA JP
MSL FLORENCE AL US
MSL MUSCLE SHOALS AL US
MSL SHEFFIELD AL US
MSN MADISON WI US
MSO MISSOULA MT US
MSP MINNEAPOLIS MN US
MSP ST PAUL MN US
MSQ MINSK BY
MSR MUS TR


1 Cities 2 3
MSS MASSENA NY US
MST MAASTRICHT NL
MSU MASERU LS
MSV MONTICELLO NY US
MSW MASSAWA ER
MSX MOSSENDJO CG
MSY NEW ORLEANS LA US
MSZ NAMIBE AO
MTB MONTELIBANO CO
MTE MONTE ALEGRE PA BR
MTF MIZAN TEFERI ET
MTG MATO GROSSO MT BR
MTH MARATHON FL US
MTI MOSTEIROS CV
MTJ MONTROSE CO US
MTK MAKIN KI
MTL MAITLAND NS AU
MTM METLAKATLA AK US
MTO MATTOON IL US
MTP MONTAUK NY US
MTQ MITCHELL QL AU
MTR MONTERIA CO
MTS MANZINI SZ
MTT MINATITLAN MX
MTV MOTA LAVA ISLAND VU
MTW MANITOWOC WI US
MTY MONTERREY MX
MTZ MASADA IL
MUA MUNDA SB
MUB MAUN BW
MUC MUNICH DE
MUE KAMUELA HI US
MUF MUTING ID
MUG MULEGE MX
MUH MERSA MATRUH EG
MUJ MUI ET
MUK MAUKE ISLAND CK
MUM MUMIAS KE
MUN MATURIN VE
MUR MARUDI MY
MUW MASCARA DZ
MUX MULTAN PK
MUZ MUSOMA TZ
MVA MYVATN IS
MVB FRANCEVILLE GA
MVD MONTEVIDEO UY
MVF MOSSORO RN BR
MVH MACKSVILLE NS AU
MVJ MANDEVILLE JM
MVL STOWE VT US
MVM KAYENTA AZ US
MVN MOUNT VERNON IL US
MVO MONGO TD
MVP MITU CO
MVQ MOGILEV BY
MVR MAROUA CM
MVS MUCURI BA BR
MVT MATAIVA PF
MVU MUSGRAVE QL AU
MVV MEGEVE FR
MVX MINVOUL GA
MVY MARTHA'S VINEYARD MA US
MVZ MASVINGO ZW
MWA MARION IL US
MWD MIANWALI PK
MWE MEROWE SD
MWF MAEWO ISLAND VU
MWG MARAWAKA PG
MWH MOSES LAKE WA US
MWI MARAMUNI PG
MWJ MATTHEWS RIDGE GY
MWP MOUNTAIN SCENIC NP
MWQ MAGWAY MM
MWT MOOLAWATANA SA AU
MWU MUSSAU PG
MWV MONDULKIRI KH
MWW MOUSCRON BE
MWX MUAN KR
MWY MIRANDA DOWNS QL AU
MWZ MWANZA TZ
MXB MASAMBA ID
MXG MARLBOROUGH MA US
MXH MORO PG
MXJ MINNA NG
MXK MINDIK PG
MXL MEXICALI MX
MXM MOROMBE MG
MXN MORLAIX FR
MXS MAOTA WS
MXT MAINTIRANO MG
MXU MULLEWA WA AU
MXX MORA SE
MXY MCCARTHY AK US
MXZ MEIXIAN CN
MYA MORUYA NS AU
MYB MAYUMBA GA
MYC MARACAY VE
MYD MALINDI KE
MYE MIYAKEJIMA JP
MYG MAYAGUANA BS
MYH MARBLE CANYON AZ US
MYI MURRAY ISLAND QL AU
MYJ MATSUYAMA JP
MYK MAY CREEK AK US
MYM MONKEY MOUNTAIN GY
MYN MARIB YE
MYP MARY TM
MYQ MYSORE IN
MYR MYRTLE BEACH SC US
MYS MOYALE ET
MYT MYITKYINA MM
MYU MEKORYUK AK US
MYV MARYSVILLE CA US
MYW MTWARA TZ
MYX MENYAMYA PG
MYY MIRI MY
MYZ MONKEY BAY MW
MZB MOCIMBOA DA PRAIA MZ
MZC MITZIC GA
MZD MENDEZ EC
MZF MZAMBA (WILD COAST 


SUN)
ZA


MZG MAGONG TW
MZH MERZIFON TR
MZI MOPTI ML
MZK MARAKEI KI
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MZL MANIZALES CO
MZN MINJ PG
MZO MANZANILLO CU
MZP MOTUEKA NZ
MZR MAZAR-E-SHARIF AF
MZT MAZATLAN MX
MZV MULU MY
MZW MECHERIA DZ
MZX MENA ET
MZZ MARION IN US


N


1 Cities 2 3
NAA NARRABRI NS AU
NAD MACANAL CO
NAE NATITINGOU BJ
NAG NAGPUR IN
NAH TAHUNA ID
NAI ANNAI GY
NAJ NAKCHIVAN AZ
NAK NAKHON RATCHASIMA TH
NAL NALCHIK RU
NAM NAMLEA ID
NAN NADI FJ
NAO NANCHONG CN
NAP NAPLES IT
NAQ QAANAAQ GL
NAR PUERTO NARE CO
NAS NASSAU BS
NAT NATAL RN BR
NAU NAPUKA PF
NAV NEVSEHIR TR
NAW NARATHIWAT TH
NBB BARRANCO MINAS CO
NBC NIZHNEKAMSK RU
NBE ENFIDHA TN
NBO NAIROBI KE
NBS BAISHAN CN
NBV CANA BRAVA MG BR
NBX NABIRE ID
NCA NORTH CAICOS TC
NCE NICE FR
NCH NACHINGWEA TZ
NCI NECOCLI CO
NCL NEWCASTLE GB
NCN CHENEGA AK US
NCP ANGELES/MABALACAT PH
NCS NEWCASTLE ZA
NCU NUKUS UZ
NCY ANNECY FR
NDA BANDA ISLAND ID
NDB NOUADHIBOU MR
NDC NANDED IN
NDD SUMBE AO
NDE MANDERA KE
NDG QIQIHAR CN
NDI NAMUDI PG
NDJ N'DJAMENA TD
NDK NAMDRIK ISLAND MH
NDL NDELE CF
NDM MENDI ET
NDN NADUNUMU PG
NDR NADOR MA
NDS SANDSTONE WA AU
NDU RUNDU NA
NDY SANDAY GB
NDZ NORDHOLZ-SPIEKA DE
NEC NECOCHEA BA AR
NEF NEFTEKAMSK RU
NEG NEGRIL JM
NEJ NEJO ET
NEK NEKEMTE ET
NER NERYUNGRI XU
NEU SAM NEUA LA
NEV NEVIS KN
NFG NEFTEYUGANSK XU
NFO NIUAFO'OU TO
NGA YOUNG NS AU
NGB NINGBO CN
NGD ANEGADA VG
NGE NGAOUNDERE CM
NGI GAU ISLAND FJ
NGO NAGOYA JP
NGQ SHIQUANHE CN
NGR NIGERUM PG
NGS NAGASAKI JP
NGX MANANG NP
NHA NHA TRANG VN
NHF NEW HALFA SD
NHV NUKU HIVA PF
NIA NIMBA LR
NIB NIKOLAI AK US
NIC NICOSIA CY
NIE NIBLACK AK US
NIG NIKUNAU KI
NIM NIAMEY NE
NIO NIOKI CD
NIU NIAU PF
NIX NIORO DU SAHEL ML
NJC NIZHNEVARTOVSK XU
NJF AL NAJAF IQ
NKC NOUAKCHOTT MR
NKG NANJING CN
NKI NAUKITI BAY AK US
NKL KOLO CD
NKN NANKINA PG
NKT SIRNAK TK
NKU NKAU LS
NKV NICHEN COVE AK US
NKY NKAYI CG
NLA NDOLA ZM
NLD NUEVO LAREDO MX
NLF DARNLEY ISLAND QL AU
NLG NELSON LAGOON AK US
NLK NORFOLK ISLAND NF
NLL NULLAGINE WA AU
NLP NELSPRUIT ZA
NLS NICHOLSON WA AU
NLT XINYUAN CN
NLV MIKOLAIV UA
NMA NAMANGAN UZ
NMB DAMAN IN
NMC NORMAN'S CAY BS


1 Cities 2 3
NME NIGHTMUTE AK US
NMG SAN MIGUEL PA
NMS NANSANG MM
NMT NAMTU MM
NNB SANTA ANA ISLAND SB
NNG NANNING CN
NNI NAMUTONI NA
NNK NAKNEK AK US
NNL NONDALTON AK US
NNM NARYAN-MAR RU
NNT NAN TH
NNU NANUQUE MG BR
NNX NUNUKAN ID
NNY NANYANG CN
NOA NOWRA NS AU
NOB NOSARA CR
NOC KNOCK IE
NOE NORDDEICH DE
NOG NOGALES MX
NOJ NOYABRSK XU
NOM NOMAD RIVER PG
NON NONOUTI KI
NOO NAORO PG
NOP SINOP TR
NOR NORDFJORDUR IS
NOS NOSY-BE MG
NOT NOVATO CA US
NOU NOUMEA NC
NOV HUAMBO AO
NOZ NOVOKUZNETSK XU
NPE NAPIER-HASTINGS NZ
NPG NIPA PG
NPH NEPHI UT US
NPL NEW PLYMOUTH NZ
NPT NEWPORT RI US
NQL NIQUELANDIA GO BR
NQN NEUQUEN NE AR
NQT NOTTINGHAM GB
NQU NUQUI CO
NQY NEWQUAY GB
NRA NARRANDERA NS AU
NRD NORDERNEY DE
NRK NORRKOPING SE
NRL NORTH RONALDSAY GB
NRM NARA ML
NSA NOOSA QL AU
NSH NOW SHAHR IR
NSK NORILSK XU
NSM NORSEMAN WA AU
NSN NELSON NZ
NSO SCONE NS AU
NST NAKHON SI THAMMARAT TH
NTA NATADOLA FJ
NTB NOTTODEN NO
NTE NANTES FR
NTG NANTONG CN
NTI BINTUNI ID
NTJ MANTI UT US
NTL NEWCASTLE NS AU
NTM MIRACEMA DO TOCANTINS TO BR
NTN NORMANTON QL AU
NTO SANTO ANTAO ISLAND CV
NTQ WAJIMA JP
NTT NIUATOPUTAPU TO
NTY SUN CITY ZA
NUB NUMBULWAR NT AU
NUD EN NAHUD SD
NUE NUREMBERG DE
NUI NUIQSUT AK US
NUK NUKUTAVAKE PF
NUL NULATO AK US
NUP NUNAPITCHUK AK US
NUR NULLARBOR SA AU
NUS NORSUP VU
NUT NUTUVE PG
NUX NOVY URENGOY XU
NVA NEIVA CO
NVI NAVOI UZ
NVK NARVIK NO
NVR NOVGOROD RU
NVT NAVEGANTES SC BR
NVY NEYVELI IN
NWA MOHELI KM
NWI NORWICH GB
NWT NOWATA PG
NYA NYAGAN XU
NYC NEW YORK NY US
NYE NYERI KE
NYI SUNYANI GH
NYK NANYUKI KE
NYM NADYM XU
NYN NYNGAN NS AU
NYT NAY PYI TAW MM
NYU BAGAN/NYAUNG-U MM
NZE NZEREKORE GN
NZH MANZHOULI CN


O


1 Cities 2 3
OAG ORANGE NS AU
OAI BAGRAM AF
OAJ JACKSONVILLE NC US
OAK OAKLAND CA US
OAL CACOAL TO BR
OAM OAMARU NZ
OAN OLANCHITO HN
OAX OAXACA MX
OBC OBOCK DJ
OBD OBANO ID
OBF OBERPFAFFENHOFEN DE
OBM MOROBE PG
OBN OBAN GB
OBO OBIHIRO JP
OBS AUBENAS FR
OBU KOBUK AK US
OBX OBO PG
OBY ITTOQQORTOORMIIT GL
OCA OCEAN REEF FL US
OCC COCA EC
OCE OCEAN CITY MD US
OCF OCALA FL US
OCH NACOGDOCHES TX US
OCI OCEANIC AK US


1 Cities 2 3
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1.2. IATA Areas and City/Airport Codes
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OCJ OCHO RIOS JM
OCM BOOLEEDA WA AU
OCV OCANA CO
ODA OUADDA CF
ODB CORDOBA ES
ODD OODNADATTA SA AU
ODE ODENSE DK
ODJ OUANDA DJALLE CF
ODL CORDILLO DOWNS SA AU
ODN LONG SERIDAN MY
ODO BODAYBO XU
ODR ORD RIVER WA AU
ODS ODESSA UA
ODW OAK HARBOR WA US
ODY MUANG XAY LA
OEC OCUSSI TL
OER ORNSKOLDSVIK SE
OES SAN ANTONIO OESTE RN AR
OFJ OLAFSJORDUR IS
OFK NORFOLK NE US
OFU OFU ISLAND AS
OGE OGERANANG PG
OGG KAHULUI HI US
OGL OGLE GY
OGN YONAGUNI JP
OGO ABENGOUROU CI
OGR BONGOR TD
OGS OGDENSBURG NY US
OGV ONGAVA NA
OGX OUARGLA DZ
OGZ VLADIKAVKAZ RU
OHD OHRID MK
OHE MOHE CN
OHH OKHA XU
OHI OSHAKATI NA
OHR WYK AUF FOEHR DE
OHT KOHAT PK
OIL OIL CITY PA US
OIM OSHIMA JP
OIR OKUSHIRI JP
OIT OITA JP
OKA OKINAWA JP
OKB FRASER ISLAND QL AU
OKC OKLAHOMA CITY OK US
OKE OKIERABU JP
OKF OKAUKUEJO NA
OKG OKOYO CG
OKI OKI JP
OKJ OKAYAMA JP
OKK KOKOMO IN US
OKK LOGANSPORT IN US
OKN OKONDJA GA
OKP OKSAPMIN PG
OKQ OKABA ID
OKR YORKE ISLAND QL AU
OKU MOKUTI LODGE NA
OKY OAKEY QL AU
OLA ORLAND NO
OLB OLBIA IT
OLF WOLF POINT MT US
OLH OLD HARBOR AK US
OLI OLAFSVIK IS
OLJ OLPOI VU
OLL OYO CG
OLM OLYMPIA WA US
OLN SARMIENTO CB AR
OLO OLOMOUC CZ
OLP OLYMPIC DAM SA AU
OLQ OLSOBIP PG
OLU COLUMBUS NE US
OMA OMAHA NE US
OMB OMBOUE GA
OMC ORMOC PH
OMD ORANJEMUND NA
OME NOME AK US
OMG OMEGA NA
OMH URUMIYEH IR
OML OMKALAI PG
OMN OSMANABAD IN
OMO MOSTAR BA
OMR ORADEA RO
OMS OMSK XU
ONA WINONA MN US
ONB ONONGE PG
OND ONDANGWA NA
ONG MORNINGTON ISLAND QL AU
ONH ONEONTA NY US
ONI MOANAMANI ID
ONJ ODATE/NOSHIRO JP
ONO ONTARIO OR US
ONP NEWPORT OR US
ONS ONSLOW WA AU
ONT ONTARIO CA US
ONU ONO I LAU FJ
ONX COLON PA
OOK TOKSOOK BAY AK US
OOL GOLD COAST QL AU
OOM COOMA NS AU
OOT ONOTOA KI
OPA KOPASKER IS
OPB OPEN BAY PG
OPI OENPELLI NT AU
OPO PORTO PT
OPS SINOP MT BR
OPU BALIMO PG
ORA ORAN SA AR
ORB OREBRO SE
ORE ORLEANS FR
ORF NORFOLK VA US
ORH WORCESTER MA US
ORI PORT LIONS AK US
ORJ ORINDUIK GY
ORK CORK IE
ORL ORLANDO FL US
ORN ORAN DZ
ORO YORO HN
ORP ORAPA BW
ORS ORPHEUS ISLAND QL AU
ORT NORTHWAY AK US
ORU ORURO BO
ORV NOORVIK AK US
ORW ORMARA PK
ORZ ORANGE WALK BZ
OSA OSAKA JP
OSB OSAGE BEACH MO US
OSD OSTERSUND SE


1 Cities 2 3
OSE OMORA PG
OSH OSHKOSH WI US
OSI OSIJEK HR
OSK OSKARSHAMN SE
OSL OSLO NO
OSM MOSUL IQ
OSP SLUPSK PL
OSR OSTRAVA CZ
OSS OSH KG
OST OOSTENDE/BRUGGE BE
OSW ORSK RU
OSY NAMSOS NO
OSZ KOSZALIN PL
OTA MOTA ET
OTC BOL TD
OTD CONTADORA ISLAND PA
OTG WORTHINGTON MN US
OTH NORTH BEND OR US
OTI MOROTAI ISLAND ID
OTL BOUTILIMIT MR
OTM OTTUMWA IA US
OTR COTO 47 CR
OTS ANACORTES WA US
OTU REMEDIOS CO
OTV ONTONG JAVA ATOLL SB
OTY ORIA PG
OTZ KOTZEBUE AK US
OUA OUAGADOUGOU BF
OUD OUJDA MA
OUE OUESSO CG
OUG OUAHIGOUYA BF
OUH OUDTSHOORN ZA
OUK OUT SKERRIES GB
OUL OULU FI
OUR BATOURI CM
OUS OURINHOS SP BR
OUZ ZOUERATE MR
OVA BEKILY MG
OVB NOVOSIBIRSK XU
OVD ASTURIAS ES
OVD OVIEDO ES
OVR OLAVARRIA BA AR
OVS SOVETSKY XU
OWB OWENSBORO KY US
OWD NORWOOD MA US
OXB BISSAU GW
OXF OXFORD GB
OXR OXNARD CA US
OXR VENTURA CA US
OYA GOYA CR AR
OYE OYEM GA
OYK OIAPOQUE AP BR
OYN OUYEN VI AU
OYO TRES ARROYOS BA AR
OYS YOSEMITE NATIONAL PARK CA US
OZC OZAMIS PH
OZH ZAPOROZHYE UA
OZZ OUARZAZATE MA


P


1 Cities 2 3
PAA PA-AN MM
PAB BILASPUR IN
PAD PADERBORN DE
PAE EVERETT WA US
PAG PAGADIAN PH
PAH PADUCAH KY US
PAJ PARACHINAR PK
PAL PALANQUERO CO
PAN PATTANI TH
PAP PORT AU PRINCE HT
PAR PARIS FR
PAS PAROS GR
PAT PATNA IN
PAU PAUK MM
PAV PAULO AFONSO BA BR
PAW PAMBWA PG
PAY PAMOL MY
PAZ POZA RICA MX
PBB PARANAIBA MS BR
PBC PUEBLA MX
PBD PORBANDAR IN
PBE PUERTO BERRIO CO
PBF PINE BLUFF AR US
PBG PLATTSBURGH NY US
PBH PARO BT
PBI WEST PALM BEACH FL US
PBJ PAAMA ISLAND VU
PBK PACK CREEK AK US
PBL PUERTO CABELLO VE
PBM PARAMARIBO SR
PBN PORTO AMBOIM AO
PBO PARABURDOO WA AU
PBP ISLITA CR
PBR PUERTO BARRIOS GT
PBU PUTAO MM
PBZ PLETTENBERG BAY ZA
PCA PORTAGE CREEK AK US
PCC PUERTO RICO CO
PCH PALACIOS HN
PCK PORCUPINE CREEK AK US
PCL PUCALLPA PE
PCN PICTON NZ
PCP PRINCIPE ISLAND ST
PCQ PARSABAD IR
PCR PUERTO CARRENO CO
PCT PRINCETON NJ US
PDA PUERTO INIRADA CO
PDB PEDRO BAY AK US
PDC MUEO NC
PDE PANDIE PANDIE SA AU
PDG PADANG ID
PDI PINDIU PG
PDL PONTA DELGADA PT
PDM PEDASI PA
PDN PARNDANA SA AU
PDP PUNTA DEL ESTE UY
PDR PRESIDENTE DUTRA MA BR
PDS PIEDRAS NEGRAS MX
PDT PENDLETON OR US
PDU PAYSANDU UY
PDV PLOVDIV BG


1 Cities 2 3
PDX PORTLAND OR US
PDZ PEDERNALES VE
PEA PENNESHAW SA AU
PEC PELICAN AK US
PED PARDUBICE CZ
PEE PERM RU
PEG PERUGIA IT
PEH PEHUAJO BA AR
PEI PEREIRA CO
PEL PELANENG LS
PEM PUERTO MALDONADO PE
PEN PENANG MY
PEP PEPPIMENARTI NT AU
PER PERTH WA AU
PES PETROZAVODSK RU
PET PELOTAS RS BR
PEU PUERTO LEMPIRA HN
PEV PECS HU
PEW PESHAWAR PK
PEZ PENZA RU
PFB PASSO FUNDO RS BR
PFJ PATREKSFJORDUR IS
PFN PANAMA CITY FL US
PFO PAPHOS CY
PFR ILEBO CD
PGA PAGE AZ US
PGD PUNTA GORDA FL US
PGE YEGEPA PG
PGF PERPIGNAN FR
PGH PANTNAGAR IN
PGI CHITATO AO
PGK PANGKALPINANG ID
PGM PORT GRAHAM AK US
PGS PEACH SPRINGS AZ US
PGU ASALOYEH IR
PGV GREENVILLE NC US
PGX PERIGUEUX FR
PGZ PONTA GROSSA PR BR
PHB PARNAIBA PI BR
PHC PORT HARCOURT NG
PHE PORT HEDLAND WA AU
PHF HAMPTON VA US
PHF NEWPORT NEWS VA US
PHF WILLIAMSBURG VA US
PHI PINHEIRO MA BR
PHJ PORT HUNTER NS AU
PHL CAMDEN NJ US
PHL PHILADELPHIA PA US
PHO POINT HOPE AK US
PHR PACIFIC HARBOUR FJ
PHS PHITSANULOK TH
PHW PHALABORWA ZA
PHX PHOENIX AZ US
PHY PHETCHABUN TH
PIA PEORIA IL US
PIC PINE CAY TC
PIF PINGTUNG SOUTH TW
PIH POCATELLO ID US
PIN PARINTINS AM BR
PIP PILOT POINT AK US
PIR PIERRE SD US
PIS POITIERS FR
PIT PITTSBURGH PA US
PIU PIURA PE
PIW PIKWITONEI MB CA
PIX PICO ISLAND PT
PIZ POINT LAY AK US
PJA PAJALA SE
PJB PAYSON AZ US
PJC PEDRO JUAN CABALLERO PY
PJG PANJGUR PK
PJM PUERTO JIMENEZ CR
PJS PORT SAN JUAN AK US
PKA NAPASKIAK AK US
PKB MARIETTA OH US
PKB PARKERSBURG WV US
PKC PETROPAVLOVSK XU
PKE PARKES NS AU
PKG PANGKOR MY
PKH PORTOCHELION GR
PKK PAKOKKU MM
PKN PANGKALANBUUN ID
PKO PARAKOU BJ
PKP PUKA PUKA PF
PKR POKHARA NP
PKU PEKANBARU ID
PKV PSKOV RU
PKW SELEBI-PHIKWE BW
PKY PALANGKARAYA ID
PKZ PAKSE LA
PLD PLAYA SAMARA CR
PLF PALA TD
PLH PLYMOUTH GB
PLJ PLACENCIA BZ
PLM PALEMBANG ID
PLN PELLSTON MI US
PLO PORT LINCOLN SA AU
PLP LA PALMA PA
PLQ PALANGA LT
PLS PROVIDENCIALES TC
PLV POLTAVA UA
PLW PALU ID
PLX SEMEY KZ
PLZ PORT ELIZABETH ZA
PMA PEMBA TZ
PMC PUERTO MONTT CL
PMD PALMDALE CA US
PMG PONTA PORA MS BR
PMI PALMA MALLORCA ES
PMK PALM ISLAND QL AU
PML PORT MOLLER AK US
PMN PUMANI PG
PMO PALERMO IT
PMP PIMAGA PG
PMQ PERITO MORENO SC AR
PMR PALMERSTON NORTH NZ
PMV PORLAMAR VE
PMW PALMAS TO BR
PMY PUERTO MADRYN CB AR
PMZ PALMAR CR
PNA PAMPLONA ES
PNB PORTO NACIONAL TO BR
PNC PONCA CITY OK US
PND PUNTA GORDA BZ
PNF PETERSON'S POINT AK US
PNG PARANAGUA PR BR


1 Cities 2 3
PNH PHNOM PENH KH
PNI POHNPEI FM
PNK PONTIANAK ID
PNL PANTELLERIA IT
PNP POPONDETTA PG
PNQ PUNE IN
PNR POINTE NOIRE CG
PNS PENSACOLA FL US
PNX SHERMAN-DENISON TX US
PNY PONDICHERRY IN
PNZ PETROLINA PE BR
POA PORTO ALEGRE RS BR
POD PODOR SN
POE FORT POLK LA US
POF POPLAR BLUFF MO US
POG PORT GENTIL GA
POH POCAHONTAS IA US
POI POTOSI BO
POL PEMBA MZ
POM PORT MORESBY PG
PON POPTUN GT
POO POCOS DE CALDAS MG BR
POP PUERTO PLATA DO
POQ POLK INLET AK US
POR PORI FI
POS PORT OF SPAIN TT
POS TRINIDAD TT
POT PORT ANTONIO JM
POU POUGHKEEPSIE NY US
POW PORTOROZ SI
POY LOVELL WY US
POY POWELL WY US
POZ POZNAN PL
PPB PRESIDENTE PRUDENTE SP BR
PPC PROSPECT CREEK AK US
PPE PUERTO PENASCO MX
PPF PARSONS KS US
PPG PAGO PAGO AS
PPI PORT PIRIE SA AU
PPK PETROPAVLOVSK KZ
PPL PHAPLU NP
PPN POPAYAN CO
PPP PROSERPINE QL AU
PPQ PARAPARAUMU NZ
PPS PUERTO PRINCESSA PH
PPT TAHITI PF
PPU PAPUN MM
PPV PORT PROTECTION AK US
PPW PAPA WESTRAY GB
PPX PARAM PG
PPY POUSO ALEGRE MG BR
PPZ PUERTO PAEZ VE
PQC PHU QUOC ISLAND VN
PQI PRESQUE ISLE ME US
PQM PALENQUE MX
PQQ PORT MACQUARIE NS AU
PQS PILOT STATION AK US
PRA PARANA ER AR
PRB PASO ROBLES CA US
PRC PRESCOTT AZ US
PRF PORT JOHNSON AK US
PRG PRAGUE CZ
PRH PHRAE TH
PRI PRASLIN ISLAND SC
PRJ CAPRI IT
PRL PORT OCEANIC AK US
PRM PORTIMAO PT
PRN PRISTINA XK
PRP PROPRIANO FR
PRQ PRESIDENTE R SAENZ 


PENA
CH AR


PRS PARASI SB
PRU PYAY MM
PRX PARIS TX US
PRY PRETORIA ZA
PSA PISA IT
PSB BELLEFONTE PA US
PSB CLEARFIELD PA US
PSC PASCO WA US
PSD PORT SAID EG
PSE PONCE PR
PSF PITTSFIELD MA US
PSG PETERSBURG AK US
PSH ST PETER DE
PSI PASNI PK
PSJ POSO ID
PSO PASTO CO
PSP PALM SPRINGS CA US
PSR PESCARA IT
PSS POSADAS MI AR
PSU PUTUSSIBAU ID
PSV PAPA STOUR GB
PSW PASSOS MG BR
PSY STANLEY FK
PSZ PUERTO SUAREZ BO
PTA PORT ALSWORTH AK US
PTC PORT ALICE AK US
PTD PORT ALEXANDER AK US
PTE PORT STEPHENS NS AU
PTF MALOLO LAILAI ISLAND FJ
PTG POLOKWANE ZA
PTH PORT HEIDEN AK US
PTI PORT DOUGLAS QL AU
PTJ PORTLAND VI AU
PTM PALMARITO VE
PTN MORGAN CITY LA US
PTN PATTERSON LA US
PTO PATO BRANCO PR BR
PTP POINTE A PITRE GP
PTU PLATINUM AK US
PTX PITALITO CO
PTY PANAMA CITY PA
PUA PUAS PG
PUB PUEBLO CO US
PUC PRICE UT US
PUD PUERTO DESEADO SC AR
PUE PUERTO OBALDIA PA
PUF PAU FR
PUG PORT AUGUSTA SA AU
PUJ PUNTA CANA DO
PUK PUKARUA PF
PUL POULSBO WA US
PUM KOLAKA ID
PUN PUNIA CD
PUO PRUDHOE BAY AK US
PUQ PUNTA ARENAS CL


1 Cities 2 3
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PUS BUSAN KR
PUT PUTTAPARTHI IN
PUU PUERTO ASIS CO
PUV POUM NC
PUW PULLMAN WA US
PUY PULA HR
PUZ PUERTO CABEZAS NI
PVA PROVIDENCIA CO
PVC PROVINCETOWN MA US
PVD PROVIDENCE RI US
PVE EL PORVENIR PA
PVF PLACERVILLE CA US
PVH PORTO VELHO RO BR
PVI PARANAVAI PR BR
PVK PREVEZA/LEFKADA GR
PVN PLEVEN BG
PVO PORTOVIEJO EC
PVR PUERTO VALLARTA MX
PVU PROVO UT US
PWE PEVEK XU
PWI PAWE ET
PWL PURWOKERTO ID
PWM PORTLAND ME US
PWQ PAVLODAR KZ
PWT BREMERTON WA US
PXL POLACCA AZ US
PXM PUERTO ESCONDIDO MX
PXO PORTO SANTO PT
PXU PLEIKU VN
PYA PUERTO BOYACA CO
PYB JEYPORE IN
PYC PLAYON CHICO PA
PYE PENRHYN ISLAND CK
PYH PUERTO AYACUCHO VE
PYJ POLYARNY XU
PYM PLYMOUTH MA US
PYN PAYAN CO
PYO PUTUMAYO EC
PYR PYRGOS GR
PYV YAVIZA PA
PYX PATTAYA TH
PZA PAZ DE ARIPORO CO
PZB PIETERMARITZBURG ZA
PZE PENZANCE GB
PZH ZHOB PK
PZI PANZHIHUA CN
PZO PUERTO ORDAZ VE
PZU PORT SUDAN SD
PZY PIESTANY SK


Q


1 Cities 2 3
QAQ L'AQUILA IT
QBC BELLA COOLA BC CA
QME MESSINA IT
QOW OWERRI NG
QRO QUERETARO MX
QRW WARRI NG
QSF SETIF DZ
QSR SALERNO IT
QUB UBARI LY


R


1 Cities 2 3
RAA RAKANDA PG
RAB RABAUL PG
RAE ARAR SA
RAG RAGLAN NZ
RAH RAFHA SA
RAI PRAIA CV
RAJ RAJKOT IN
RAK MARRAKECH MA
RAL RIVERSIDE CA US
RAM RAMINGINING NT AU
RAO RIBEIRAO PRETO SP BR
RAP RAPID CITY SD US
RAQ RAHA ID
RAR RAROTONGA CK
RAS RASHT IR
RAT RADUZHNYY XU
RAV CRAVO NORTE CO
RAW ARAWA PG
RAX ORAM PG
RAY ROTHESAY GB
RAZ RAWALA KOT PK
RBA RABAT MA
RBC ROBINVALE VI AU
RBE RATANAKIRI KH
RBF BIG BEAR CA US
RBG ROSEBURG OR US
RBH BROOKS LODGE AK US
RBI RABI ISLAND FJ
RBJ REBUN JP
RBM STRAUBING DE
RBO ROBORE BO
RBP RABARABA PG
RBQ RURRENABAQUE BO
RBR RIO BRANCO AC BR
RBU ROEBOURNE WA AU
RBV RAMATA ISLAND SB
RBY RUBY AK US
RCB RICHARDS BAY ZA
RCE ROCHE HARBOR WA US
RCH RIOHACHA CO
RCL REDCLIFFE VU
RCM RICHMOND QL AU
RCN AMERICAN RIVER SA AU
RCO ROCHEFORT FR
RCQ RECONQUISTA SF AR
RCU RIO CUARTO CD AR
RDA ROCKHAMPTON DOWNS NT AU
RDC REDENCAO PA BR
RDD REDDING CA US
RDE MERDEY ID
RDG READING PA US
RDM BEND OR US
RDM REDMOND OR US
RDN REDANG MY
RDS RINCON DE LOS SAUCES NE AR
RDT RICHARD-TOLL SN


1 Cities 2 3
RDU DURHAM NC US
RDU RALEIGH NC US
RDV RED DEVIL AK US
RDZ RODEZ FR
REA REAO PF
REC RECIFE PE BR
REG REGGIO CALABRIA IT
REK REYKJAVIK IS
REL TRELEW CB AR
REN ORENBURG RU
REP SIEM REAP KH
RES RESISTENCIA CH AR
RET ROST NO
REU REUS ES
REW REWA IN
REX REYNOSA MX
REY REYES BO
RFN RAUFARHOFN IS
RFP RAIATEA PF
RFR RIO FRIO CR
RFS ROSITA NI
RGA RIO GRANDE TF AR
RGE PORGERA PG
RGH BALURGHAT IN
RGI RANGIROA PF
RGK GORNO-ALTAYSK XU
RGL RIO GALLEGOS SC AR
RGN YANGON MM
RGS BURGOS ES
RGT RENGAT ID
RHA REYKHOLAR IS
RHD TERMAS DE RIO HONDO SE AR
RHE REIMS FR
RHI RHINELANDER WI US
RHN ROSH PINAH NA
RHO RHODES GR
RHP RAMECHHAP NP
RIA SANTA MARIA RS BR
RIB RIBERALTA BO
RIC RICHMOND VA US
RIE RICE LAKE WI US
RIF RICHFIELD UT US
RIG RIO GRANDE RS BR
RIJ RIOJA PE
RIK CARRILLO CR
RIL RIFLE CO US
RIN RINGGI COVE SB
RIO RIO DE JANEIRO RJ BR
RIS RISHIRI JP
RIT RIO TIGRE PA
RIW RIVERTON WY US
RIX RIGA LV
RIY MUKALLA YE
RJA RAJAHMUNDRY IN
RJH RAJSHAHI BD
RJI RAJAURI IN
RJK RIJEKA HR
RJL LOGRONO ES
RKA ARATIKA PF
RKD ROCKLAND ME US
RKI ROKOT ID
RKS ROCK SPRINGS WY US
RKT RAS AL KHAIMAH AE
RKU YULE ISLAND PG
RKY ROKEBY QL AU
RKZ XIGAZE/RIKAZE CN
RLA ROLLA MO US
RLG ROSTOCK-LAAGE DE
RLK BAYANNUR CN
RLP ROSELLA PLAINS QL AU
RLR ISALO MG
RLT ARLIT NE
RMA ROMA QL AU
RMB BURAIMI OM
RMD RAMAGUNDAM IN
RMF MARSA ALAM EG
RMI RIMINI IT
RMK RENMARK SA AU
RMP RAMPART AK US
RMQ TAICHUNG TW
RMT RIMATARA PF
RNA ARONA SB
RNB RONNEBY/KARLSKRONA SE
RNE ROANNE FR
RNG RANGELY CO US
RNI CORN ISLAND NI
RNJ YORON JP
RNL RENNELL ISLAND SB
RNN BORNHOLM DK
RNO RENO NV US
RNP RONGELAP ISLAND MH
RNR ROBINSON RIVER PG
RNS RENNES FR
RNU RANAU MY
ROA ROANOKE VA US
ROC ROCHESTER NY US
ROG ROGERS AZ US
ROH ROBINHOOD QL AU
ROI ROI ET TH
ROK ROCKHAMPTON QL AU
ROL ROOSEVELT UT US
ROM ROME IT
RON PAIPA CO
ROO RONDONOPOLIS MT BR
ROP ROTA MP
ROR KOROR PW
ROS ROSARIO SF AR
ROT ROTORUA NZ
ROU RUSE BG
ROV ROSTOV RU
ROW ROSWELL NM US
ROY RIO MAYO CB AR
RPM NGUKURR NT AU
RPN ROSH PINA IL
RPR RAIPUR IN
RPV ROPER VALLEY NT AU
RRG RODRIGUES ISLAND MU
RRI BARORA SB
RRK ROURKELA IN
RRN SERRA NORTE PA BR
RRR RAROIA PF
RRS ROROS NO
RRT WARROAD MN US
RSA SANTA ROSA LP AR
RSB ROSEBERTH QL AU
RSD ROCK SOUND BS


1 Cities 2 3
RSG SERRA PELADA PA BR
RSH RUSSIAN MISSION AK US
RSJ ROSARIO WA US
RSK RANSIKI ID
RSS DAMAZIN SD
RST ROCHESTER MN US
RSU YEOSU/SUNCHEON KR
RTA ROTUMA ISLAND FJ
RTB ROATAN HN
RTC RATNAGIRI IN
RTG RUTENG ID
RTI ROTI ID
RTM ROTTERDAM NL
RTP RUTLAND PLAINS QL AU
RTS ROTTNEST ISLAND WA AU
RTW SARATOV RU
RUA ARUA UG
RUD SHAHRUD IR
RUE BUTEMBO CD
RUG RUGAO CN
RUH RIYADH SA
RUI RUIDOSO NM US
RUM RUMJATAR NP
RUN ST DENIS RE
RUR RURUTU PF
RUS MARAU SB
RUT RUTLAND VT US
RUV RUBELSANTO GT
RVA FARAFANGANA MG
RVC RIVER CESS LR
RVD RIO VERDE GO BR
RVE SARAVENA CO
RVK ROERVIK NO
RVN ROVANIEMI FI
RVO REIVILO ZA
RVT RAVENSTHORPE WA AU
RVV RAIVAVAE PF
RVY RIVERA UY
RWI ROCKY MOUNT NC US
RWL RAWLINS WY US
RWN RIVNE UA
RWP RAWALPINDI PK
RXS ROXAS PH
RYK RAHIM YAR KHAN PK
RYN ROYAN FR
RYO RIO TURBIO SC AR
RZA SANTA CRUZ SC AR
RZE RZESZOW PL
RZR RAMSAR IR
RZZ ROANOKE RAPIDS NC US


S


1 Cities 2 3
SAA SARATOGA WY US
SAB SABA BQ
SAC SACRAMENTO CA US
SAF SANTA FE NM US
SAH SANAA YE
SAK SAUDARKROKUR IS
SAL SAN SALVADOR SV
SAM SALAMO PG
SAN SAN DIEGO CA US
SAO SAO PAULO SP BR
SAP SAN PEDRO SULA HN
SAQ SAN ANDROS BS
SAT SAN ANTONIO TX US
SAU SAWU ID
SAV SAVANNAH GA US
SAX SAMBU PA
SAY SIENA IT
SAZ SASSTOWN LR
SBA SANTA BARBARA CA US
SBC SELBANG PG
SBE SUABI PG
SBG SABANG ID
SBH ST BARTHELEMY BL
SBI KOUNDARA GN
SBK ST BRIEUC FR
SBL SANTA ANA DEL YACUMA BO
SBM SHEBOYGAN WI US
SBN SOUTH BEND IN US
SBO SALINA UT US
SBQ SIBI PK
SBR SAIBAI ISLAND QL AU
SBS STEAMBOAT SPRINGS CO US
SBU SPRINGBOK ZA
SBV SABAH PG
SBW SIBU MY
SBY SALISBURY MD US
SBZ SIBIU RO
SCC DEADHORSE AK US
SCC PRUDHOE BAY AK US
SCE STATE COLLEGE PA US
SCG SPRING CREEK QL AU
SCH SCHENECTADY NY US
SCJ SMITH COVE AK US
SCK STOCKTON CA US
SCL SANTIAGO CL
SCM SCAMMON BAY AK US
SCN SAARBRUCKEN DE
SCO AKTAU KZ
SCQ SANTIAGO DE 


COMPOSTELA
ES


SCT SOCOTRA YE
SCU SANTIAGO CU
SCV SUCEAVA RO
SCW SYKTYVKAR RU
SCX SALINA CRUZ MX
SCY SAN CRISTOBAL ISLAND EC
SCZ SANTA CRUZ ISLAND SB
SDD LUBANGO AO
SDE SANTIAGO DEL ESTERO SE AR
SDF LOUISVILLE KY US
SDG SANANDAJ IR
SDI SAIDOR PG
SDJ SENDAI JP
SDK SANDAKAN MY
SDL SUNDSVALL/HARNOSOUND SE
SDN SANDANE NO
SDP SAND POINT AK US
SDQ SANTO DOMINGO DO
SDR SANTANDER ES
SDS SADO JP


1 Cities 2 3
SDT SAIDU SHARIF PK
SDX SEDONA AZ US
SDY SIDNEY MT US
SDZ SHETLAND ISLANDS GB
SEA SEATTLE WA US
SEA TACOMA WA US
SEB SEBHA LY
SED SEDOM IL
SEH SENGGEH ID
SEI SENHOR DO BONFIM BA BR
SEL SEOUL KR
SEN SOUTHEND GB
SEO SEGUELA CI
SEU SERONERA TZ
SEY SELIBABI MR
SEZ MAHE ISLAND SC
SFA SFAX TN
SFD SAN FERNANDO APURE VE
SFE SAN FERNANDO PH
SFG ST MARTIN MF
SFH SAN FELIPE MX
SFJ KANGERLUSSUAQ GL
SFL SAO FILIPE CV
SFN SANTA FE SF AR
SFO SAN FRANCISCO CA US
SFQ SANLIURFA TR
SFS SUBIC BAY PH
SFT SKELLEFTEA SE
SFU SAFIA PG
SFW SANTA FE PA
SFY SPRINGFIELD MA US
SGA SHEGHNAN AF
SGC SURGUT XU
SGD SONDERBORG DK
SGE SIEGEN DE
SGF SPRINGFIELD MO US
SGG SERMILIGAAQ GL
SGG SIMANGGANG MY
SGH SPRINGFIEL OH US
SGI SARGODHA PK
SGJ SAGARAI PG
SGK SANGAPI PG
SGN HO CHI MINH CITY VN
SGO ST GEORGE QL AU
SGU ST GEORGE UT US
SGV SIERRA GRANDE RN AR
SGX SONGEA TZ
SGY SKAGWAY AK US
SHA SHANGHAI CN
SHB NAKASHIBETSU JP
SHC INDA SELASSIE ET
SHD STAUNTON VA US
SHE SHENYANG CN
SHF SHANHAIGUAN CN
SHG SHUNGNAK AK US
SHH SHISHMAREF AK US
SHI SHIMOJISHIMA JP
SHJ SHARJAH AE
SHK SEHONGHONG LS
SHL SHILLONG IN
SHM SHIRAHAMA JP
SHN SHELTON WA US
SHO SOKCHO KR
SHQ SOUTHPORT QL AU
SHR SHERIDAN WY US
SHS JINGZHOU CN
SHT SHEPPARTON VI AU
SHV SHREVEPORT LA US
SHW SHARURAH SA
SHX SHAGELUK AK US
SHY SHINYANGA TZ
SHZ SESHOTE LS
SIA XI'AN CN
SIB SIBITI CG
SID SAL ISLAND CV
SIF SIMARA NP
SIH DIPAYAL SILGADHI NP
SII SIDI IFNI MA
SIJ SIGLUFJORDUR IS
SIL SILA PG
SIM SIMBAI PG
SIN SINGAPORE SG
SIO SMITHTON TS AU
SIP SIMFEROPOL UA
SIQ SINGKEP ID
SIR SION CH
SIS SISHEN ZA
SIT SITKA AK US
SIU SIUNA NI
SIX SINGLETON NS AU
SIZ SISSANO PG
SJB SAN JOAQUIN BO
SJC SAN JOSE CA US
SJD SAN JOSE DEL CABO MX
SJE SAN JOSE DEL GUAVIARE CO
SJF ST JOHN ISLAND VI
SJH SAN JUAN DEL CESAR CO
SJI SAN JOSE PH
SJJ SARAJEVO BA
SJK SAO JOSE DOS CAMPOS SP BR
SJL SAO GABRIEL AM BR
SJO SAN JOSE CR
SJP SAO JOSE DO RIO PRETO SP BR
SJQ SESHEKE ZM
SJT SAN ANGELO TX US
SJU SAN JUAN PR
SJV SAN JAVIER BO
SJW SHIJIAZHUANG CN
SJX SARTENEJA BZ
SJY SEINAJOKI FI
SJZ SAO JORGE ISLAND PT
SKB ST KITTS KN
SKC SUKI PG
SKD SAMARKAND UZ
SKE SKIEN NO
SKG THESSALONIKI GR
SKH SURKHET NP
SKI SKIKDA DZ
SKJ SITKINAK ISLAND AK US
SKK SHAKTOOLIK AK US
SKL SKYE GB
SKN STOKMARKNES NO
SKO SOKOTO NG
SKP SKOPJE MK
SKQ SEKAKE LS
SKR SHAKISO ET
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SKS VOJENS DK
SKT SIALKOT PK
SKU SKYROS GR
SKV ST CATHERINE EG
SKW SKWENTNA AK US
SKX SARANSK RU
SKY SANDUSKY OH US
SKZ SUKKUR PK
SLA SALTA SA AR
SLC SALT LAKE CITY UT US
SLD SLIAC SK
SLE SALEM OR US
SLH SOLA VU
SLI SOLWEZI ZM
SLJ SOLOMON WA AU
SLK SARANAC LAKE NY US
SLL SALALAH OM
SLM SALAMANCA ES
SLN SALINA KS US
SLP SAN LUIS POTOSI MX
SLQ SLEETMUTE AK US
SLS SILISTRA BG
SLT SALIDA CO US
SLU ST LUCIA LC
SLV SHIMLA IN
SLW SALTILLO MX
SLX SALT CAY TC
SLY SALEKHARD XU
SLZ SAO LUIS MA BR
SMA SANTA MARIA ISLAND PT
SMB CERRO SOMBRERO CL
SMH SAPMANGA PG
SMI SAMOS GR
SMJ SIM PG
SMK ST MICHAEL AK US
SML STELLA MARIS BS
SMM SEMPORNA MY
SMP STOCKHOLM PG
SMQ SAMPIT ID
SMR SANTA MARTA CO
SMS STE MARIE MG
SMV ST MORITZ CH
SMW SMARA MA
SMX SANTA MARIA CA US
SMY SIMENTI SN
SMZ STOELMANSEILAND SR
SNA SANTA ANA CA US
SNB MILIKAPITI NT AU
SNC SALINAS EC
SND SENO LA
SNE SAO NICOLAU ISLAND CV
SNF SAN FELIPE VE
SNG SAN IGNACIO DE VELASCO BO
SNH STANTHORPE QL AU
SNI SINOE LR
SNM SAN IGNACIO DE MOXOS BO
SNN SHANNON IE
SNO SAKON NAKHON TH
SNP ST PAUL ISLAND AK US
SNR ST NAZAIRE FR
SNS SALINAS CA US
SNU SANTA CLARA CU
SNV SANTA ELENA DE UAIREN VE
SNW THANDWE MM
SNY SIDNEY NE US
SOB HEVZI HU
SOC SURAKARTA (SOLO) ID
SOD SOROCABA SP BR
SOE SOUANKE CG
SOF SOFIA BG
SOG SOGNDAL NO
SOI SOUTH MOLLE ISLAND QL AU
SOJ SORKJOSEN NO
SOK SEMONGKONG LS
SOL SOLOMON AK US
SOM SAN TOME VE
SON LUGANVILLE VU
SOO SODERHAMN SE
SOP SOUTHERN PINES NC US
SOQ SORONG ID
SOT SODANKYLA FI
SOU SOUTHAMPTON GB
SOV SELDOVIA AK US
SOW SHOW LOW AZ US
SOX SOGAMOSO CO
SOY STRONSAY GB
SPA SPARTANBURG SC US
SPC SANTA CRUZ DE LA PALMA ES
SPD SAIDPUR BD
SPE SEPULOT MY
SPH SOPU PG
SPI SPRINGFIELD IL US
SPJ SPARTA GR
SPK SAPPORO JP
SPN SAIPAN MP
SPP MENONGUE AO
SPQ SAN PEDRO CA US
SPR SAN PEDRO BZ
SPS WICHITA FALLS TX US
SPU SPLIT HR
SPW SPENCER IA US
SPY SAN PEDRO CI
SPZ SPRINGDALE AZ US
SQC SOUTHERN CROSS WA AU
SQG SINTANG ID
SQH SON LA VN
SQI STERLING ROCKFALLS IL US
SQJ SANMING CN
SQJ SHEHDI ET
SQK SIDI BARRANI EG
SQM SAO MIGUEL DO ARAGUAIA GO BR
SQN SANANA ID
SQO STORUMAN SE
SQR SOROAKO ID
SQS SAN IGNACIO BZ
SQT SAMARAI ISLAND PG
SQU SAPOSOA PE
SQV SEQUIM WA US
SQW SKIVE DK
SRA SANTA ROSA RS BR
SRD SAN RAMON BO
SRE SUCRE BO
SRF SAN RAFAEL CA US
SRG SEMARANG ID
SRH SARH TD
SRI SAMARINDA ID


1 Cities 2 3
SRJ SAN BORJA BO
SRM SANDRINGHAM STATION QL AU
SRN STRAHAN TS AU
SRP STORD NO
SRQ BRADENTON FL US
SRQ SARASOTA FL US
SRT SOROTI UG
SRV STONY RIVER AK US
SRX SIRTE LY
SRY SARI IR
SRZ SANTA CRUZ BO
SSA SALVADOR BA BR
SSC SUMTER SC US
SSD SAN FELIPE CO
SSE SOLAPUR IN
SSG MALABO GQ
SSH SHARM EL-SHEIKH EG
SSI BRUNSWICK GA US
SSJ SANDNESSJOEN NO
SSK STURT CREEK WA AU
SSL SANTA ROSALIA CO
SSM SAULT SAINTE MARIE MI US
SSO SAO LOURENCO MG BR
SSQ LA SARRE QC CA
SSR SARA VU
SSS SIASSI PG
SSY M'BANZA CONGO AO
SSZ SANTOS SP BR
STA STAUNING DK
STB SANTA BARBARA ZULIA VE
STC ST CLOUD MN US
STD SANTO DOMINGO VE
STE STEVENS POINT WI US
STG ST GEORGE ISLAND AK US
STI SANTIAGO DO
STL ST LOUIS MO US
STM SANTAREM PA BR
STO STOCKHOLM SE
STQ ST MARYS PA US
STR STUTTGART DE
STS SANTA ROSA CA US
STT ST THOMAS ISLAND VI
STV SURAT IN
STW STAVROPOL RU
STX ST CROIX ISLAND VI
STY SALTO UY
STZ SANTA TEREZINHA MT BR
SUA STUART FL US
SUB SURABAYA ID
SUE STURGEON BAY WI US
SUF LAMEZIA-TERME IT
SUG SURIGAO PH
SUH SUR OM
SUI SUKHUMI GE
SUJ SATU MARE RO
SUL SUI PK
SUN HAILEY ID US
SUN SUN VALLEY ID US
SUQ SUCUA EC
SUR SUMMER BEAVER ON CA
SUT SUMBAWANGA TZ
SUV SUVA FJ
SUX SIOUX CITY IA US
SUY SUDEREYI IS
SUZ SURIA PG
SVA SAVOONGA AK US
SVB SAMBAVA MG
SVC SILVER CITY NM US
SVD ST VINCENT VC
SVF SAVE BJ
SVG STAVANGER NO
SVI SAN VICENTE CO
SVJ SVOLVAER NO
SVL SAVONLINNA FI
SVM ST PAULS QL AU
SVP KUITO AO
SVQ SEVILLA ES
SVS STEVENS VILLAGE AK US
SVU SAVUSAVU FJ
SVX YEKATERINBURG XU
SVY SAVO ISLAND SB
SVZ SAN ANTONIO TACHIRA VE
SWA SHANTOU CN
SWB SHAW RIVER WA AU
SWD SEWARD AK US
SWE SIWEA PG
SWF NEWBURGH NY US
SWG SATWAG PG
SWH SWAN HILL VI AU
SWJ SOUTH WEST BAY VU
SWO STILLWATER OK US
SWP SWAKOPMUND NA
SWQ SUMBAWA ID
SWR SILUR PG
SWS SWANSEA GB
SWT STREZHEVOY XU
SWY SITIAWAN MY
SXA SIALUM PG
SXB STRASBOURG FR
SXD SOPHIA ANTIPOLIS FR
SXE SALE VI AU
SXG SENANGA ZM
SXH SEHULEA PG
SXK SAUMLAKI ID
SXL SLIGO IE
SXM ST MAARTEN SX
SXO SAO FELIX DO ARAGUAIA MT BR
SXP NUNAM IQUA AK US
SXQ SOLDOTNA AK US
SXR SRINAGAR IN
SXS SAHABAT MY
SXT TAMAN NEGARA MY
SXU SODO ET
SXV SALEM IN
SXW SAUREN PG
SXX SAO FELIX DO XINGU PA BR
SXZ SIIRT TR
SYA SHEMYA AK US
SYD SYDNEY NS AU
SYE SADAH YE
SYJ SIRJAN IR
SYK STYKKISHOLMUR IS
SYM SIMAO CN
SYO SHONAI JP
SYP SANTIAGO PA
SYR SYRACUSE NY US
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SYU WARRABER ISLAND QL AU
SYW SEHWAN PK
SYX SANYA CN
SYY STORNOWAY GB
SYZ SHIRAZ IR
SZA SOYO AO
SZC SANTA CRUZ CR
SZD SHEFFIELD GB
SZE SEMERA ET
SZF SAMSUN TR
SZG SALZBURG AT
SZK SKUKUZA ZA
SZM SESRIEM NA
SZQ SAENZ PENA BA AR
SZR STARA ZAGORA BG
SZS STEWART ISLAND NZ
SZT SAN CRISTOBAL DE LAS 


CAS
MX


SZU SEGOU ML
SZV SUZHOU CN
SZX SHENZHEN CN
SZZ SZCZECIN PL


T
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TAB TOBAGO TT
TAC TACLOBAN PH
TAE DAEGU KR
TAG TAGBILARAN PH
TAH TANNA ISLAND VU
TAI TAIZZ YE
TAK TAKAMATSU JP
TAL TANANA AK US
TAM TAMPICO MX
TAO QINGDAO CN
TAP TAPACHULA MX
TAR TARANTO IT
TAS TASHKENT UZ
TAT POPRAD SK
TAU TAURAMENA CO
TAV TAU AS
TAW TACUAREMBO UY
TAY TARTU EE
TAZ DASHOGUZ TM
TBA TABIBUGA PG
TBB TUY HOA VN
TBD TIMBIQUI CO
TBE TIMBUNKE PG
TBF TABITEUEA NORTH KI
TBG TABUBIL PG
TBH TABLAS ISLAND PH
TBI THE BIGHT BS
TBJ TABARKA TN
TBN FORT LEONARD WOOD MO US
TBO TABORA TZ
TBP TUMBES PE
TBS TBILISI GE
TBT TABATINGA AM BR
TBU NUKU'ALOFA TO
TBW TAMBOV RU
TBZ TABRIZ IR
TCA TENNANT CREEK NT AU
TCB TREASURE CAY BS
TCD TARAPACA CO
TCE TULCEA RO
TCF TOCOA HN
TCH TCHIBANGA GA
TCI TENERIFE ES
TCJ TOREMBI PG
TCK TINBOLI PG
TCL TUSCALOOSA AL US
TCO TUMACO CO
TCP TABA EG
TCQ TACNA PE
TCR TUTICORIN IN
TCT TAKOTNA AK US
TCU THABA NCHU ZA
TCW TOCUMWAL NS AU
TCZ TENGCHONG CN
TDA TRINIDAD CO
TDB TETABEDI PG
TDD TRINIDAD BO
TDG TANDAG PH
TDJ TADJOURA DJ
TDL TANDIL BA AR
TDX TRAT TH
TEB TETERBORO NJ US
TEC TELEMACO BORBA PR BR
TED THISTED DK
TEE TBESSA DZ
TEF TELFER WA AU
TEH TETLIN AK US
TEI TEZU IN
TEK TATITLEK AK US
TEM TEMORA NS AU
TEN TONGREN CN
TEO TERAPO PG
TEP TEPTEP PG
TEQ TEKIRDAG TR
TER TERCEIRA ISLAND PT
TET TETE MZ
TEU TE ANAU NZ
TEX TELLURIDE CO US
TEY THINGEYRI IS
TEZ TEZPUR IN
TFC TAORMINA IT
TFF TEFE AM BR
TFI TUFI PG
TFL TEOFILO OTONI MG BR
TFM TELEFOMIN PG
TGC TANJUNG MANIS MY
TGD PODGORICA ME
TGF TIGNES FR
TGG KUALA TERENGGANU MY
TGH TONGOA ISLAND VU
TGI TINGO MARIA PE
TGJ TIGA NC
TGK TAGANROG RU
TGL TAGULA PG
TGM TIRGU MURES RO
TGN TRARALGON VI AU
TGO TONGLIAO CN


1 Cities 2 3
TGR TOUGGOURT DZ
TGT TANGA TZ
TGU TEGUCIGALPA HN
TGV TARGOVISHTE BG
TGZ TUXTLA GUTIERREZ MX
THB THABA-TSEKA LS
THC TCHIEN LR
THD THANH HOA VN
THE TERESINA PI BR
THG THANGOOL QL AU
THH TAHAROA NZ
THI TICHIT MR
THK THAKHEK LA
THL TACHILEK MM
THN TROLLHATTAN/


VANERSBORG
SE


THO THORSHOFN IS
THQ TIANSHUI CN
THR TEHRAN IR
THS SUKHOTHAI TH
THT TAMCHAKETT MR
THU PITUFFIK GL
THX TURUKHANSK XU
THY THOHOYANDOU ZA
THZ TAHOUA NE
TIA TIRANA AL
TIC TINAK ISLAND MH
TID TIARET DZ
TIE TIPPI ET
TIF TAIF SA
TIG TINGWON PG
TIH TIKEHAU PF
TII TARIN KOT AF
TIJ TIJUANA MX
TIM TEMBAGAPURA/TIMIKA ID
TIN TINDOUF DZ
TIO TILIN MM
TIP TRIPOLI LY
TIQ TINIAN MP
TIR TIRUPATI IN
TIS THURSDAY ISLAND QL AU
TIU TIMARU NZ
TIV TIVAT ME
TIY TIDJIKJA MR
TIZ TARI PG
TJA TARIJA BO
TJB TANJUNG BALAI ID
TJH TOYOOKA JP
TJI TRUJILLO HN
TJK TOKAT TR
TJM TYUMEN XU
TJN TAKUME PF
TJQ TANJUNG PANDAN ID
TJS TANJUNG SELOR ID
TJU KULOB TJ
TJV THANJAVUR IN
TKA TALKEETNA AK US
TKB TEKADU PG
TKC TIKO CM
TKD TAKORADI GH
TKE TENAKEE SPRINGS AK US
TKG BANDAR LAMPUNG ID
TKI TOKEEN AK US
TKJ TOK AK US
TKK CHUUK FM
TKM TIKAL GT
TKN TOKUNOSHIMA JP
TKP TAKAPOTO PF
TKQ KIGOMA TZ
TKR THAKURGAON PK
TKS TOKUSHIMA JP
TKT TAK TH
TKU TURKU FI
TKV TATAKOTO PF
TKW TEKIN PG
TKX TAKAROA PF
TKY TURKEY CREEK WA AU
TLA TELLER AK US
TLB TARBELA DAM PK
TLD TULI BLOCK BW
TLE TOLIARA MG
TLG TULAGHI ISLAND SB
TLH TALLAHASSEE FL US
TLI TOLITOLI ID
TLK TALKNAFJORDUR IS
TLL TALLINN EE
TLM TLEMCEN DZ
TLN TOULON/HYERES FR
TLO TOL PG
TLP TUMOLBIL PG
TLS TOULOUSE FR
TLT TULUKSAK AK US
TLU TOLU CO
TLV TEL AVIV YAFO IL
TLW TALASEA PG
TLZ CATALAO GO BR
TMC TAMBOLAKA ID
TMD TIMBEDRA MR
TME TAME CO
TMG TOMANGGONG MY
TMH TANAHMERAH ID
TMI TUMLINGTAR NP
TMJ TERMEZ UZ
TMK TAM KY VN
TML TAMALE GH
TMM TOAMASINA MG
TMN TAMANA KI
TMO TUMEREMO VE
TMP TAMPERE FI
TMR TAMANRASSET DZ
TMS SAO TOME ST
TMT TROMBETAS PA BR
TMU TAMBOR CR
TMW TAMWORTH NS AU
TMX TIMIMOUN DZ
TMY TIOM ID
TNA JINAN CN
TNB TANAH GROGOT ID
TNC TIN CITY AK US
TNE TANEGASHIMA JP
TNF TOUSSUS-LE-NOBLE FR
TNG TANGIER MA
TNH TONGHUA CN
TNI SATNA IN
TNJ TANJUNG PINANG ID
TNK TUNUNAK AK US
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TNN TAINAN TW
TNO TAMARINDO CR
TNR ANTANANARIVO MG
TNS TUNGSTEN NT CA
TNW TENA EC
TNX STUNG TRENG KH
TOB TOBRUK LY
TOD TIOMAN ISLAND MY
TOE TOZEUR TN
TOF TOMSK XU
TOG TOGIAK AK US
TOH TORRES ISLAND VU
TOK TOROKINA PG
TOL TOLEDO OH US
TOM TOMBOUCTOU ML
TON TONU PG
TOP TOPEKA KS US
TOS TROMSO NO
TOU TOUHO NC
TOV TORTOLA VG
TOV TORTOLA VG
TOW TOLEDO PR BR
TOY TOYAMA JP
TOZ TOUBA CI
TPA TAMPA FL US
TPC TARAPOA EC
TPE TAIPEI TW
TPI TAPINI PG
TPJ TAPLEJUNG NP
TPK TAPAKTUAN ID
TPL TEMPLE TX US
TPN TIPUTINI EC
TPP TARAPOTO PE
TPQ TEPIC MX
TPR TOM PRICE WA AU
TPS TRAPANI IT
TQL TARKO-SALE XU
TQR SAN DOMINO ISLANDS IT
TQS TRES ESQUINAS CO
TRA TARAMA JP
TRB TURBO CO
TRC TORREON MX
TRD TRONDHEIM NO
TRE TIREE GB
TRG TAURANGA NZ
TRH TRONA CA US
TRI BRISTOL VA US
TRI JOHNSON CITY TN US
TRI KINGSPORT TN US
TRI TRI-CITY TN US
TRJ TARAKBITS PG
TRK TARAKAN ID
TRN TURIN IT
TRO TAREE NS AU
TRR TRINCOMALEE LK
TRS TRIESTE IT
TRU TRUJILLO PE
TRV THIRUVANANTHAPURAM IN
TRW TARAWA KI
TRY TORORO UG
TRZ TIRUCHCHIRAPPALLI IN
TSB TSUMEB NA
TSC TAISHA EC
TSD TSHIPISE ZA
TSE ASTANA KZ
TSH TSHIKAPA CD
TSI TSILI TSILI PG
TSJ TSUSHIMA JP
TSK TASKUL PG
TSM TAOS NM US
TSN TIANJIN CN
TSR TIMISOARA RO
TST TRANG TH
TSU TABITEUEA SOUTH KI
TSV TOWNSVILLE QL AU
TSW TSEWI PG
TTA TAN-TAN MA
TTB TORTOLI IT
TTE TERNATE ID
TTG TARTAGAL SA AR
TTJ TOTTORI JP
TTN TRENTON NJ US
TTQ TORTUGUERO CR
TTR TANA TORAJA ID
TTS TSARATANANA MG
TTT FONGNIAN TW
TTU TETOUAN MA
TUA TULCAN EC
TUB TUBUAI PF
TUC TUCUMAN TU AR
TUD TAMBACOUNDA SN
TUF TOURS FR
TUG TUGUEGARAO PH
TUI TURAIF SA
TUJ TUM ET
TUK TURBAT PK
TUL TULSA OK US
TUM TUMUT NS AU
TUN TUNIS TN
TUO TAUPO NZ
TUP TUPELO MS US
TUQ TOUGAN BF
TUR TUCURUI PA BR
TUS TUCSON AZ US
TUU TABUK SA
TUV TUCUPITA VE
TUY TULUM MX
TUZ TUCUMA PA BR
TVA MORAFENOBE MG
TVC TRAVERSE CITY MI US
TVF THIEF RIVER FALLS MN US
TVL LAKE TAHOE CA US
TVS TANGSHAN CN
TVU TAVEUNI FJ
TVY DAWEI MM
TWA TWIN HILLS AK US
TWB TOOWOOMBA QL AU
TWD PORT TOWNSEND WA US
TWF TWIN FALLS ID US
TWT TAWI TAWI ISLAND PH
TWU TAWAU MY
TXF TEIXEIRA DE FREITAS BA BR
TXK TEXARKANA AR US
TXM TEMINABUAN ID
TXN HUANGSHAN CN
TXU TABOU CI


1 Cities 2 3
TYF TORSBY SE
TYL TALARA PE
TYN TAIYUAN CN
TYO TOKYO JP
TYR TYLER TX US
TYS KNOXVILLE TN US
TZL TUZLA BA
TZN SOUTH ANDROS BS
TZX TRABZON TR


U


1 Cities 2 3
UAE MOUNT AUE PG
UAH UA HUKA PF
UAI SUAI TL
UAK NARSARSUAQ GL
UAP UA POU PF
UAQ SAN JUAN SJ AR
UAS SAMBURU KE
UAX UAXACTUN GT
UBA UBERABA MG BR
UBB MABUIAG ISLAND QL AU
UBI BUIN PG
UBJ UBE JP
UBP UBON RATCHATHANI TH
UBS COLUMBUS MS US
UBU KALUMBURU WA AU
UCA ROME NY US
UCA UTICA NY US
UCN BUCHANAN LR
UCT UKHTA RU
UDI UBERLANDIA MG BR
UDJ UZHHOROD UA
UDR UDAIPUR IN
UEE QUEENSTOWN TS AU
UEL QUELIMANE MZ
UEO KUMEJIMA JP
UET QUETTA PK
UFA UFA RU
UGC URGENCH UZ
UGI UGANIK AK US
UGO UIGE AO
UHE UHERSKE HRADISTE CZ
UIB QUIBDO CO
UIH QUI NHON VN
UII UTILA HN
UIK UST-ILIMSK XU
UIN QUINCY IL US
UIO QUITO EC
UIP QUIMPER FR
UIR QUIRINDI NS AU
UIT JALUIT ISLAND MH
UJE UJAE ISLAND MH
UKI UKIAH CA US
UKK UST-KAMENOGORSK KZ
UKR MUKEIRAS YE
UKS SEVASTOPOL UA
UKU NUKU PG
UKX UST-KUT XU
ULA SAN JULIAN SC AR
ULB ULEI VU
ULD ULUNDI ZA
ULE SULE PG
ULG OLGII MN
ULH AL ULA SA
ULL MULL GB
ULN ULAANBAATAR MN
ULO ULAANGOM MN
ULP QUILPIE QL AU
ULQ TULUA CO
ULU GULU UG
ULY ULYANOVSK RU
UMC UMBA PG
UMD UUMMANNAQ GL
UME UMEA SE
UMI QUINCE MIL PE
UMR WOOMERA SA AU
UMU UMUARAMA PR BR
UNA UNA BA BR
UND KUNDUZ AF
UNE QACHA’S NEK LS
UNG KIUNGA PG
UNI UNION ISLAND VC
UNK UNALAKLEET AK US
UNN RANONG TH
UNT UNST GB
UOL BUOL ID
UOX OXFORD MS US
UPG MAKASSAR ID
UPL UPALA CR
UPN URUAPAN MX
UPP HAWI HI US
UPR UPIARA PG
UQE QUEEN AK US
URA URALSK KZ
URB CASTILHO SP BR
URC URUMQI CN
URE KURESSAARE EE
URG URUGUAIANA RS BR
URJ URAJ XU
URM URIMAN VE
URO ROUEN FR
URR URRAO CO
URS KURSK RU
URT SURAT THANI TH
URU UROUBI PG
URY GURAYAT SA
URZ URUZGAN AF
USH USHUAIA TF AR
USI MABARUMA GY
USK USINSK RU
USL USELESS LOOP WA AU
USM KO SAMUI TH
USN ULSAN KR
USO USINO PG
USQ USAK TR
USU BUSUANGA PH
UTA MUTARE ZW
UTB MUTTABURRA QL AU
UTH UDON THANI TH
UTK UTIRIK ISLAND MH
UTN UPINGTON ZA
UTO UTOPIA CREEK AK US


1 Cities 2 3
UTP UTAPAO TH
UTT UMTATA ZA
UUA BUGULMA RU
UUD ULAN-UDE XU
UUS YUZHNO-SAKHALINSK XU
UUU MANUMU PG
UVE OUVEA NC
UVL NEW VALLEY EG
UVO UVOL PG
UYL NYALA SD
UYN YULIN CN
UYU UYUNI BO
UZC UZICE RS
UZU CURUZU CUATIA CR AR


V


1 Cities 2 3
VAA VAASA FI
VAB YAVARATE CO
VAF VALENCE FR
VAG VARGINHA MG BR
VAI VANIMO PG
VAK CHEVAK AK US
VAN VAN TR
VAO SUAVANAO SB
VAR VARNA BG
VAS SIVAS TR
VAT VATOMANDRY MG
VAU VATUKOULA FJ
VAV VAVA'U TO
VAW VARDO NO
VAZ VAL D'ISERE FR
VBV VANUABALAVU ISLAND FJ
VBY VISBY SE
VCA CAN THO VN
VCB VIEW COVE AK US
VCD VICTORIA RIVER DOWNS NT AU
VCE VENICE IT
VCF VALCHETA RN AR
VCH VICHADERO UY
VCL CHU LAI VN
VCS CON DAO ISLAND VN
VCT VICTORIA TX US
VDB FAGERNES NO
VDC VITORIA DA CONQUISTA BA BR
VDE VALVERDE ES
VDH DONG HOI VN
VDM VIEDMA RN AR
VDP VALLE DE LA PASCUA VE
VDR VILLA DOLORES CD AR
VDS VADSO NO
VDY VIDYANAGAR IN
VDZ VALDEZ AK US
VEE VENETIE AK US
VEG MAIKWAK GY
VEJ VEJLE DK
VEL VERNAL UT US
VER VERACRUZ MX
VEV BARAKOMA SB
VEY VESTMANNAEYJAR IS
VFA VICTORIA FALLS ZW
VGA VIJAYAWADA IN
VGO VIGO ES
VGS GENERAL VILLEGAS BA AR
VGZ VILLAGARZON CO
VHC SAURIMO AO
VHM VILHELMINA SE
VHY VICHY FR
VHZ VAHITAHI PF
VIA VIDEIRA SC BR
VID VIDIN BG
VIE VIENNA AT
VIG EL VIGIA VE
VII VINH VN
VIJ VIRGIN GORDA VG
VIL DAKHLA MA
VIN VINNYTSIA UA
VIS VISALIA CA US
VIT VITORIA ES
VIU VIRU HARBOUR SB
VIV VIVIGANI PG
VIX VITORIA ES BR
VKG RACH GIA VN
VKT VORKUTA XU
VLC VALENCIA ES
VLD VALDOSTA GA US
VLG VILLA GESELL BA AR
VLI PORT VILA VU
VLL VALLADOLID ES
VLM VILLAMONTES BO
VLN VALENCIA VE
VLP VILA RICA MT BR
VLS VALESDIR VU
VLV VALERA VE
VME VILLA MERCEDES SL AR
VMI PUERTO VALLE MI PY
VMU BAIMURU PG
VNA SALAVAN LA
VNE VANNES FR
VNG VIENGXAY LA
VNO VILNIUS LT
VNR VANROOK STATION QL AU
VNS VARANASI IN
VNT VENTSPILS LV
VNX VILANKULOS MZ
VOG VOLGOGRAD RU
VOH VOHIMARINA MG
VOI VOINJAMA LR
VOL VOLOS GR
VOZ VORONEZH RU
VPE ONDJIVA AO
VPG VIPINGO KE
VPN VOPNAFJORDUR IS
VPS EGLIN AFB FL US
VPS VALPARAISO FL US
VPY CHIMOIO MZ
VPZ VALPARAISO IN US
VQS VIEQUES PR
VRA VARADERO CU
VRB VERO BEACH FL US
VRC VIRAC PH
VRE VREDENDAL ZA
VRK VARKAUS FI


1 Cities 2 3
VRL VILA REAL PT
VRN VERONA IT
VRU VRYBURG ZA
VRY VAEROY NO
VSA VILLAHERMOSA MX
VSE VISEU PT
VSF SPRINGFIELD VT US
VSG LUHANSK UA
VTB VITEBSK BY
VTE VIENTIANE LA
VTF VATULELE ISLAND FJ
VTG VUNG TAU VN
VTU LAS TUNAS CU
VTZ VISHAKHAPATNAM IN
VUP VALLEDUPAR CO
VVB MAHANORO MG
VVC VILLAVICENCIO CO
VVK VASTERVIK SE
VVO VLADIVOSTOK XU
VVZ ILLIZI DZ
VXC LICHINGA MZ
VXE SAO VICENTE ISLAND CV
VXO VAXJO SE
VYD VRYHEID ZA
VYS PERU IL US


W


1 Cities 2 3
WAA WALES AK US
WAB WABAG PG
WAC WACA ET
WAD ANDRIAMENA MG
WAE WADI AL DAWASER SA
WAG WANGANUI NZ
WAI ANTSOHIHY MG
WAK ANKAZOABO MG
WAM AMBATONDRAZAKA MG
WAO WABO PG
WAQ ANTSALOVA MG
WAS WASHINGTON DC US
WAT WATERFORD IE
WAV WAVE HILL NT AU
WAW WARSAW PL
WAZ WARWICK QL AU
WBB STEBBINS AK US
WBC WAPOLU PG
WBD BEFANDRIANA MG
WBE BEALANANA MG
WBM WAPENAMANDA PG
WBN WOBURN MA US
WBO BEROROHA MG
WBQ BEAVER AK US
WBR BIG RAPIDS MI US
WCA CASTRO CL
WCH CHAITEN CL
WCR CHANDALAR LAKE AK US
WDB DEEP BAY AK US
WDG ENID OK US
WDH WINDHOEK NA
WED WEDAU PG
WEF WEIFANG CN
WEH WEIHAI CN
WEI WEIPA QL AU
WEL WELKOM ZA
WEP WEAM PG
WET WAGHETE ID
WEW WEE WAA NS AU
WFI FIANARANTSOA MG
WFK FRENCHVILLE ME US
WGA WAGGA WAGGA NS AU
WGC WARANGAL IN
WGE WALGETT QL AU
WGP WAINGAPU ID
WGT WANGARATTA VI AU
WHD HYDER AK US
WHF WADI HALFA SD
WHK WHAKATANE NZ
WHL WELSHPOOL VI AU
WHS WHALSAY GB
WHT WHARTON TX US
WHU WUHU CN
WIC WICK GB
WIK WAIHEKE ISLAND NZ
WIN WINTON QL AU
WIO WILCANNIA NS AU
WIT WITTENOOM WA AU
WIU WITU PG
WJA WOJA ISLAND MH
WJF LANCASTER CA US
WJR WAJIR KE
WJU WONJU KR
WKA WANAKA NZ
WKB WARRACKNABEAL VI AU
WKI HWANGE ZW
WKJ WAKKANAI JP
WKK ALEKNAGIK AK US
WKL WAIKOLOA HI US
WKN WAKUNAI PG
WKR WALKER'S CAY BS
WLB LABOUCHERE BAY AK US
WLC WALCHA NS AU
WLE MILES QL AU
WLG WELLINGTON NZ
WLH WALAHA VU
WLK SELAWIK AK US
WLM WALTHAM MA US
WLP WEST ANGELAS WA AU
WLR LORING AK US
WLS WALLIS ISLAND WF
WMA MANDRITSARA MG
WMB WARRNAMBOOL VI AU
WMC WINNEMUCCA NV US
WMD MANDABE MG
WME MOUNT KEITH WA AU
WMH MOUNTAIN HOME AR US
WMI NOWY DWOR MAZOWIECKI PL
WMK MEYERS CHUCK AK US
WML MALAIMBANDY MG
WMN MAROANTSETRA MG
WMO WHITE MOUNTAIN AK US
WMP MAMPIKONY MG
WMR MANANARA AVARATRA MG
WMX WAMENA ID


1 Cities 2 3
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1.2. IATA Areas and City/Airport Codes
1.2.3. Coding/Decoding of Cities

WNA NAPAKIAK AK US
WNC TUXEKAN ISLAND AK US
WNH WENSHAN CN
WNN WUNNUMMIN LAKE ON CA
WNP NAGA PH
WNR WINDORAH QL AU
WNS NAWABSHAH PK
WNU WANUMA PG
WNZ WENZHOU CN
WOI WOLOGISSI LR
WOL WOLLONGONG NS AU
WON WONDOOLA QL AU
WOT WANG'AN TW
WPB PORT BERGE VAOVAO MG
WPK WROTHAM PARK QL AU
WPM WIPIM PG
WPO PAONIA CO US
WRA WARDER ET
WRE WHANGAREI NZ
WRG WRANGELL AK US
WRL WORLAND WY US
WRN WINDARLING WA AU
WRO WROCLAW PL
WRY WESTRAY GB
WRZ WEERAWILA LK
WSA WASUA PG
WSB STEAMBOAT BAY AK US
WSG WASHINGTON PA US
WSH SHIRLEY NY US
WSM WISEMAN AK US
WSN SOUTH NAKNEK AK US
WSO WASJABO SR
WSP WASPAM NI
WSR WASIOR ID
WST WESTERLY RI US
WSU WASU PG
WSX WESTSOUND WA US
WSY AIRLIE BEACH/SHUTE HBR QL AU
WSZ WESTPORT NZ
WTA TAMBOHORANO MG
WTD WEST END BS
WTE WOTJE ISLAND MH
WTK NOATAK AK US
WTL TUNTUTULIAK AK US
WTO WOTHO ISLAND MH
WTP WOITAPE PG
WTS TSIROANOMANDIDY MG
WTT WANTOAT PG
WUA WUHAI CN
WUD WUDINNA SA AU
WUG WAU PG
WUH WUHAN CN
WUM WASUM PG
WUN WILUNA WA AU
WUS WUYISHAN CN
WUU WAU SS
WUV WUVULU PG
WUX WUXI CN
WVB WALVIS BAY NA
WVK MANAKARA MG
WVL WATERVILLE ME US
WWD CAPE MAY NJ US
WWD WILDWOOD NJ US
WWK WEWAK PG
WWT NEWTOK AK US
WWY WEST WYALONG NS AU
WXN WANZHOU CN
WYA WHYALLA SA AU
WYB YES BAY AK US
WYE YENGEMA SL
WYN WYNDHAM WA AU
WYS WEST YELLOWSTONE MT US


X


1 Cities 2 3
XAL ALAMOS MX
XAP CHAPECO SC BR
XAR ARIBINDA BF
XBB BLUBBER BAY BC CA
XBE BEARSKIN LAKE ON CA
XBG BOGANDE BF
XBJ BIRJAND IR
XBL BEDELE ET
XBN BINIGUNI PG
XBO BOULSA BF
XBR BROCKVILLE ON CA
XCH CHRISTMAS ISLAND CX
XCL CLUFF LAKE SK CA
XCM CHATHAM ON CA
XCN CORON PH
XDE DIEBOUGOU BF
XDJ DJIBO BF
XFN XIANGYANG CN
XGA GAOUA BF
XGG GOROM-GOROM BF
XGL GRANVILLE LAKE MB CA
XGR KANGIQSUALUJJUAQ QC CA
XIC XICHANG CN
XIL XILINHOT CN
XIN XINGNING CN
XKA KANTCHARI BF
XKH PHONSAVAN LA
XKO KEMANO BC CA
XKS KASABONIKA ON CA
XKY KAYA BF
XLB LAC BROCHET MB CA
XLS ST-LOUIS SN
XLU LEO BF
XMC MALLACOOTA VI AU
XMG MAHENDRANAGAR NP
XMH MANIHI PF
XMI MASASI TZ
XML MINLATON SA AU
XMN XIAMEN CN
XMS MACAS EC
XMY YAM ISLAND QL AU
XNN XINING CN
XNT XINGTAI CN
XNU NOUNA BF
XPA PAMA BF
XPK PUKATAWAGAN MB CA
XQP QUEPOS CR


1 Cities 2 3
XQU QUALICUM BEACH BC CA
XRR ROSS RIVER YT CA
XRY JEREZ DE LA FRONTERA ES
XSB SIR BANI YAS ISLAND AE
XSC SOUTH CAICOS TC
XSE SEBBA BF
XSI SOUTH INDIAN LAKE MB CA
XTG THARGOMINDAH QL AU
XTL TADOULE LAKE MB CA
XUZ XUZHOU CN
XVS VALENCIENNES BUS FR
XYA YANDINA SB
XYE YE MM
XZA ZABRE BF


Y


1 Cities 2 3
YAA ANAHIM LAKE BC CA
YAC CAT LAKE ON CA
YAF ASBESTOS HILL QC CA
YAG FORT FRANCES ON CA
YAI CHILLAN CL
YAJ SATURNA ISLAND BC CA
YAK YAKUTAT AK US
YAL ALERT BAY BC CA
YAM SAULT SAINTE MARIE ON CA
YAO YAOUNDE CM
YAP YAP FM
YAQ MAPLE BAY BC CA
YAT ATTAWAPISKAT ON CA
YAV MAYNE ISLAND BC CA
YAY ST ANTHONY NL CA
YAZ TOFINO BC CA
YBA BANFF AB CA
YBB PELLY BAY NU CA
YBC BAIE-COMEAU QC CA
YBE URANIUM CITY SK CA
YBF BAMFIELD BC CA
YBG BAGOTVILLE QC CA
YBI BLACK TICKLE NL CA
YBJ BAIE-JOHAN-BEETZ QC CA
YBK BAKER LAKE NU CA
YBL CAMPBELL RIVER BC CA
YBM BRONSON CREEK BC CA
YBP YIBIN CN
YBQ THETIS ISLAND BC CA
YBR BRANDON MB CA
YBT BROCHET MB CA
YBV BERENS RIVER MB CA
YBX BLANC-SABLON QC CA
YBY BONNYVILLE AB CA
YCB CAMBRIDGE BAY NU CA
YCC CORNWALL ON CA
YCD NANAIMO BC CA
YCF CORTES BAY BC CA
YCG CASTLEGAR BC CA
YCH MIRAMICHI NB CA
YCL CHARLO NB CA
YCM ST CATHARINES ON CA
YCN COCHRANE ON CA
YCO KUGLUKTUK NU CA
YCQ CHETWYND BC CA
YCR CROSS LAKE MB CA
YCS CHESTERFIELD INLET NU CA
YCU YUNCHENG CN
YCY CLYDE RIVER NU CA
YCZ FAIRMOUNT HOT SPRINGS BC CA
YDA DAWSON CITY YT CA
YDE PARADISE RIVER NL CA
YDF DEER LAKE NL CA
YDG DIGBY NS CA
YDI DAVIS INLET NL CA
YDL DEASE LAKE BC CA
YDN DAUPHIN MB CA
YDO DOLBEAU QC CA
YDP NAIN NL CA
YDQ DAWSON CREEK BC CA
YDS DESOLATION SOUND BC CA
YDV BLOODVEIN MB CA
YDX DOC CREEK BC CA
YEA EDMONTON AB CA
YEC YECHEON KR
YEI BURSA TR
YEK ARVIAT NU CA
YEL ELLIOT LAKE ON CA
YER FORT SEVERN ON CA
YET EDSON AB CA
YEV INUVIK NT CA
YEY AMOS QC CA
YFA FORT ALBANY ON CA
YFB IQALUIT NU CA
YFC FREDERICTON NB CA
YFE FORESTVILLE QC CA
YFH FORT HOPE ON CA
YFO FLIN FLON MB CA
YFR FORT RESOLUTION NT CA
YFS FORT SIMPSON NT CA
YFX ST LEWIS (FOX HARBOUR) NL CA
YGA GAGNON QC CA
YGB GILLIES BAY BC CA
YGC GRANDE CACHE AB CA
YGE GORGE HARBOUR BC CA
YGH FORT GOOD HOPE NT CA
YGJ YONAGO JP
YGK KINGSTON ON CA
YGL LA GRANDE RIVIERE QC CA
YGN GREENWAY SOUND BC CA
YGO GODS LAKE NARROWS MB CA
YGP GASPE QC CA
YGQ GERALDTON ON CA
YGR ILES DE LA MADELEINE QC CA
YGT IGLOOLIK NU CA
YGV HAVRE-ST-PIERRE QC CA
YGW KUUJJUARAPIK QC CA
YGX GILLAM MB CA
YGZ GRISE FIORD NU CA
YHA PORT HOPE SIMPSON NL CA
YHC HAKAI PASSAGE BC CA
YHD DRYDEN ON CA
YHF HEARST ON CA
YHG CHARLOTTETOWN NL CA
YHI HOLMAN NT CA


1 Cities 2 3
YHI ULUKHAKTOK NT CA
YHK GJOA HAVEN NU CA
YHN HORNEPAYNE ON CA
YHO HOPEDALE NL CA
YHP POPLAR HILL ON CA
YHR CHEVERY QC CA
YHR HARRINGTON QC CA
YHS SECHELT BC CA
YHY HAY RIVER NT CA
YHZ HALIFAX NS CA
YIB ATIKOKAN ON CA
YIF ST-AUGUSTIN/PAKUASHIPI QC CA
YIH YICHANG CN
YIK IVUJIVIK QC CA
YIN YINING CN
YIO POND INLET NU CA
YIV ISLAND LAKE MB CA
YIW YIWU CN
YJT STEPHENVILLE NL CA
YKA KAMLOOPS BC CA
YKE KNEE LAKE MB CA
YKF KITCHENER ON CA
YKG KANGIRSUK QC CA
YKJ KEY LAKE SK CA
YKK KITKATLA BC CA
YKL SCHEFFERVILLE QC CA
YKM YAKIMA WA US
YKN YANKTON SD US
YKQ WASKAGANISH QC CA
YKS YAKUTSK XU
YKU CHISASIBI QC CA
YKX KIRKLAND LAKE ON CA
YLC KIMMIRUT NU CA
YLD CHAPLEAU ON CA
YLE WHATI NT CA
YLG YALGOO WA AU
YLH LANSDOWNE HOUSE ON CA
YLI YLIVIESKA FI
YLJ MEADOW LAKE SK CA
YLL LLOYDMINSTER AB CA
YLP MINGAN QC CA
YLR LEAF RAPIDS MB CA
YLS LEBEL-SUR-QUEVILLON QC CA
YLW KELOWNA BC CA
YMA MAYO YT CA
YMB MERRITT BC CA
YME MATANE QC CA
YMG MANITOUADGE ON CA
YMH MARY'S HARBOUR NL CA
YMK MYS KAMENNYY XU
YML MURRAY BAY QC CA
YMM FORT MCMURRAY AB CA
YMN MAKKOVIK NL CA
YMO MOOSONEE ON CA
YMP PORT MCNEILL BC CA
YMQ MONTREAL QC CA
YMS YURIMAGUAS PE
YMT CHIBOUGAMAU QC CA
YNA NATASHQUAN QC CA
YNB YANBU SA
YNC WEMINDJI QC CA
YND GATINEAU QC CA
YNE NORWAY HOUSE MB CA
YNG SHARON PA US
YNG WARREN OH US
YNG YOUNGSTOWN OH US
YNJ YANJI CN
YNK NOOTKA SOUND BC CA
YNL POINTS NORTH LANDING SK CA
YNM MATAGAMI QC CA
YNO NORTH SPIRIT LAKE ON CA
YNS NEMISCAU QC CA
YNT YANTAI CN
YNY YANGYANG KR
YNZ YANCHENG CN
YOC OLD CROW YT CA
YOD COLD LAKE AB CA
YOG OGOKI ON CA
YOH OXFORD HOUSE MB CA
YOJ HIGH LEVEL AB CA
YOL YOLA NG
YOO OSHAWA ON CA
YOP RAINBOW LAKE AB CA
YOT YOTVATA IL
YOW OTTAWA ON CA
YPA PRINCE ALBERT SK CA
YPB PORT ALBERNI BC CA
YPC PAULATUK NT CA
YPD PARRY SOUND ON CA
YPE PEACE RIVER AB CA
YPH INUKJUAK QC CA
YPI PORT SIMPSON BC CA
YPJ AUPALUK QC CA
YPL PICKLE LAKE ON CA
YPM PIKANGIKUM ON CA
YPN PORT-MENIER QC CA
YPO PEAWANUCK ON CA
YPP PINE POINT NT CA
YPQ PETERBOROUGH ON CA
YPR PRINCE RUPERT BC CA
YPS PORT HAWKESBURY NS CA
YPT PENDER HARBOUR BC CA
YPW POWELL RIVER BC CA
YPX PUVIRNITUQ QC CA
YPY FORT CHIPEWYAN AB CA
YQB QUEBEC QC CA
YQC QUAQTAQ QC CA
YQD THE PAS MB CA
YQF RED DEER CA
YQG WINDSOR ON CA
YQH WATSON LAKE YT CA
YQI YARMOUTH NS CA
YQK KENORA ON CA
YQL LETHBRIDGE AB CA
YQM MONCTON NB CA
YQQ COMOX BC CA
YQR REGINA SK CA
YQS ST THOMAS ON CA
YQT THUNDER BAY ON CA
YQU GRANDE PRAIRIE AB CA
YQV YORKTON SK CA
YQW NORTH BATTLEFORD SK CA
YQX GANDER NL CA
YQY SYDNEY NS CA
YQZ QUESNEL BC CA
YRA GAMETI NT CA


1 Cities 2 3
YRB RESOLUTE NU CA
YRD DEAN RIVER BC CA
YRF CARTWRIGHT NL CA
YRG RIGOLET NL CA
YRI RIVIERE DU LOUP QC CA
YRJ ROBERVAL QC CA
YRL RED LAKE ON CA
YRN RIVERS INLET BC CA
YRR STUART ISLAND BC CA
YRS RED SUCKER LAKE MB CA
YRT RANKIN INLET NU CA
YSB SUDBURY ON CA
YSC SHERBROOKE QC CA
YSF STONY RAPIDS SK CA
YSG LUTSELKE NT CA
YSJ ST JOHN NB CA
YSK SANIKILUAQ NU CA
YSL ST LEONARD NB CA
YSM FORT SMITH NT CA
YSN SALMON ARM BC CA
YSO POSTVILLE NL CA
YSP MARATHON ON CA
YSR NANISIVIK NU CA
YST STE THERESA POINT MB CA
YSX BELLA BELLA BC CA
YSY SACHS HARBOUR NT CA
YSZ SQUIRREL COVE BC CA
YTA PEMBROKE ON CA
YTB HARTLEY BAY BC CA
YTC STURDEE BC CA
YTD THICKET PORTAGE MB CA
YTE CAPE DORSET NU CA
YTF ALMA QC CA
YTH THOMPSON MB CA
YTJ TERRACE BAY ON CA
YTK TULUGAK QC CA
YTL BIG TROUT LAKE ON CA
YTM MONT-TREMBLANT QC CA
YTO TORONTO ON CA
YTQ TASIUJUAQ QC CA
YTR TRENTON ON CA
YTS TIMMINS ON CA
YTT TISDALE SK CA
YTU TASU BC CA
YTX TELEGRAPH CREEK BC CA
YUB TUKTOYAKTUK NT CA
YUD UMIUJAQ QC CA
YUE YUENDUMU NT AU
YUM YUMA AZ US
YUS YUSHU CN
YUT REPULSE BAY NU CA
YUX HALL BEACH NU CA
YUY ROUYN-NORANDA QC CA
YVA MORONI KM
YVB BONAVENTURE QC CA
YVC LA RONGE SK CA
YVD YEVA PG
YVE VERNON BC CA
YVM BROUGHTON ISLAND NU CA
YVO VAL D'OR QC CA
YVP KUUJJUAQ QC CA
YVQ NORMAN WELLS NT CA
YVR VANCOUVER BC CA
YVT BUFFALO NARROWS SK CA
YVZ DEER LAKE ON CA
YWB KANGIQSUJUAQ QC CA
YWG WINNIPEG MB CA
YWJ DELINE NT CA
YWK WABUSH NL CA
YWL WILLIAMS LAKE BC CA
YWM WILLIAMS HARBOUR NL CA
YWN WINISK ON CA
YWP WEBEQUIE ON CA
YWS WHISTLER BC CA
YWY WRIGLEY NT CA
YXC CRANBROOK BC CA
YXE SASKATOON SK CA
YXH MEDICINE HAT AB CA
YXJ FORT SAINT JOHN BC CA
YXK RIMOUSKI QC CA
YXL SIOUX LOOKOUT ON CA
YXN WHALE COVE NU CA
YXP PANGNIRTUNG NU CA
YXR EARLTON ON CA
YXS PRINCE GEORGE BC CA
YXT TERRACE BC CA
YXU LONDON ON CA
YXX ABBOTSFORD BC CA
YXY WHITEHORSE YT CA
YXZ WAWA ON CA
YYA BIG BAY YACHT CLUB BC CA
YYB NORTH BAY ON CA
YYC CALGARY AB CA
YYD SMITHERS BC CA
YYE FORT NELSON BC CA
YYF PENTICTON BC CA
YYG CHARLOTTETOWN PE CA
YYH TALOYOAK NU CA
YYJ VICTORIA BC CA
YYL LYNN LAKE MB CA
YYQ CHURCHILL MB CA
YYR GOOSE BAY NL CA
YYT ST JOHNS NL CA
YYU KAPUSKASING ON CA
YYY MONT-JOLI QC CA
YZE GORE BAY ON CA
YZF YELLOWKNIFE NT CA
YZG SALLUIT QC CA
YZP SANDSPIT BC CA
YZR SARNIA ON CA
YZS CORAL HARBOUR NU CA
YZT PORT HARDY BC CA
YZV SEPT-ILES QC CA
YZY ZHANGYE CN
YZZ TRAIL BC CA


Z


1 Cities 2 3
ZAA ALICE ARM BC CA
ZAC YORK LANDING MB CA
ZAD ZADAR HR
ZAG ZAGREB HR


1 Cities 2 3
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1.2. IATA Areas and City/Airport Codes
1.2.3. Coding/Decoding of Cities

ZAH ZAHEDAN IR
ZAL VALDIVIA CL
ZAM ZAMBOANGA PH
ZAT ZHAOTONG CN
ZAZ ZARAGOZA ES
ZBE ZABREH CZ
ZBF BATHURST NB CA
ZBL BILOELA QL AU
ZBM BROMONT QC CA
ZBO BOWEN QL AU
ZBR CHAH BAHAR IR
ZBY SAYABOURY LA
ZCL ZACATECAS MX
ZCO TEMUCO CL
ZDY DELMA ISLAND AE
ZEG SENGGO ID
ZEL BELLA BELLA BC CA
ZEM EASTMAIN QC CA
ZER ZIRO IN
ZFA FARO YT CA
ZFB OLD FORT BAY QC CA
ZFD FOND-DU-LAC SK CA
ZFM FORT MCPHERSON NT CA
ZFN TULITA NT CA
ZGF GRAND FORKS BC CA
ZGI GODS RIVER MB CA
ZGL SOUTH GALWAY QL AU
ZGM NGOMA ZM
ZGR LITTLE GRAND RAPIDS MB CA
ZGS LA ROMAINE QC CA
ZGU GAUA ISLAND VU
ZHA ZHANJIANG CN
ZIG ZIGUINCHOR SN
ZIH IXTAPA/ZIHUATANEJO MX
ZIZ ZAMZAMA PK
ZJN SWAN RIVER MB CA
ZKB KASABA BAY ZM
ZKE KASHECHEWAN ON CA
ZKG KEGASKA QC CA
ZLG EL GOUERA MR
ZLO MANZANILLO MX
ZLT LA TABATIERE QC CA
ZMT MASSET BC CA
ZMY HUANGPU HARBOUR CN
ZNC NYAC AK US
ZND ZINDER NE
ZNE NEWMAN WA AU
ZNU NAMU BC CA
ZNZ ZANZIBAR TZ
ZOF OCEAN FALLS BC CA
ZOS OSORNO CL
ZPB SACHIGO LAKE ON CA
ZPC PUCON CL
ZPY SIEGBURG DE
ZQN QUEENSTOWN NZ
ZQZ ZHANGJIAKOU CN
ZRC SAN PEDRO DE 


ALCANTARA
ES


ZRH ZURICH CH
ZRI SERUI ID
ZRJ ROUND LAKE ON CA
ZRM SARMI ID
ZSA SAN SALVADOR BS
ZSE ST PIERRE RE
ZSJ SANDY LAKE ON CA
ZSS SASSANDRA CI
ZST STEWART BC CA
ZTA TUREIA PF
ZTB TETE-A-LA-BALEINE QC CA
ZTH ZAKINTHOS ISLAND GR
ZTM SHAMATTAWA MB CA
ZTS TAHSIS BC CA
ZTU ZAQATALA AZ
ZUC IGNACE ON CA
ZUH ZHUHAI CN
ZUM CHURCHILL FALLS NL CA
ZVA MIANDRIVAZO MG
ZVK SAVANNAKHET LA
ZWA ANDAPA MG
ZWL WOLLASTON LAKE SK CA
ZXZ JUMEIRAH BEACH DUBAI AE
ZYI ZUNYI CN
ZYL SYLHET BD
ZZU MZUZU MW


1 Cities 2 3
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1.2. IATA Areas and City/Airport Codes
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1.2.4. Coding of Airports
The list below contains a 
selection of major cities with 
deviating airport codes.
Amsterdam, NL
 Schiphol....................... SPL
Anchorage, AK, US  
 International................. ANC
 Merrill Field.................. MRI
Ankara, TR  
 Esenboga .................... ESB
 Etimesgut .................... ANK
Apia, WS  
 Faleolo......................... APW
 Fagali'i ......................... FGI
Atlanta, GA, US  
 Beaver Ruin................. JAO
 Perimeter Mall ............. JAJ
 Hartsfield-Jackson....... ATL
Atlantic City, NJ, US  
 Bader Field .................. AIY
 Atlantic City  
 International................. ACY


Baltimore, MD, US  
Baltimore/Washington  
 International................. BWI
 Glenn L. Martin............ MTN
Beijing, CN  
 Capital ......................... PEK
 Nanyuan Airport .......... NAY
Belfast, GB  
 Belfast City .................. BHD
 Belfast International..... BFS
Belize City, BZ  
 Municipal ..................... TZA
 Philip S.W. Goldson  
 International................. BZE
Belo Horizonte, BR  
 Tancredo Neves .......... CNF
 Pampulha .................... PLU
Berlin, DE  
 Schönefeld .................. SXF
 Tegel ........................... TXL
 Tempelhof ................... THF
Bucharest, RO  
 Baneasa ...................... BBU
 Otopeni........................ OTP
Buenos Aires, AR  
 Jorge Newbery ............ AEP
 Ministro Pistarini .......... EZE


Casablanca, MA  
 Anfa ............................. CAS
 Mohamed V ................. CMN
Chicago, IL, US  
 Merill C. Meigs............. CGX
 Midway ........................ MDW
 O'Hare International .... ORD
Cleveland, OH, US  
 Burke Lakefront ........... BKL
 Hopkins International... CLE
Copenhagen, DK  
 Copenhagen Airport .... CPH
 Roskilde Airport ........... RKE
Corpus Christi, TX, US  
 Cabaniss Field............. NGW
 Cuddihy Field .............. CUX
 International................. CRP


Dallas, TX, US  
 Dallas/Ft. Worth  
 International................. DFW
 Love Field.................... DAL
Detroit, MI, US  
 Detroit City................... DET
 Wayne County............. DTW
 Willow Run .................. YIP
Dominica, DM  
 Cane Field ................... DCF
 Melville Hall ................. DOM
Dubai, AE  
 International Airport ..... DXB
 Al Maktoum Int'l ........... DWC


Edmonton, AB, CA  
 International ................ YEG
 Municipal ..................... YXD
 Namao Field................ YED


Fort Myers, FL, US  
 Page Field ................... FMY
 Southwest Florida  
 Regional ...................... RSW
Freetown, SL  
 Hastings ...................... HGS
 Lungi International....... FNA


Glasgow, GB  
 Glasgow Airport........... GLA
 Prestwick..................... PIK
Gothenburg, SE  
 Landvetter ................... GOT
 Saeve.......................... GSE


Harrisburg, PA, US  
 International ................ MDT
 Skyport ........................ HAR
Hartford, CT, US  
 Barnes......................... BNH
 Bradley International ... BDL
 Brainard....................... HFD
Houston, TX, US  
 Greenway Plaza H/P... JGP
 Hobby.......................... HOU
 Hull Field ..................... SGR
 Intercontinental............ IAH
 Marriot Astrodome....... JMA
 Westchase Hilton H/P JWH


Isle of Scilly, GB  
 St. Mary's .................... ISC
 Tresco ......................... TSO
Istanbul, TR  
 Atatürk Airport ............. IST
 Sabiha Gökcen  
 International Airport..... SAW
Izmir, TR  
 Adnan Menderes  
 Airport.......................... ADB
 Cigli Military Airport ..... IGL


Jacksonville, FL, US  
 Craig Municipal ........... CRG
 International ................ JAX
Jakarta, ID  
 Halim Perdana  
 Kusuma....................... HLP
 Soekarno-Hatta  
 International ................ CGK


Kansas City, MO, US  
 Downtown ................... MKC
 International ................ MCI
Kiev, UA  
 Borispol ....................... KBP
 Zhulhany ..................... IEV
Kingston, JM  
 Norman Manley  
 International ................ KIN
 Tinson ......................... KTP


Las Vegas, NV, US  
 McCarran  
 International ................ LAS
 North Air Terminal ....... VGT
Henderson Sky  
 Harbor ......................... HSH
London, GB  
 Gatwick ....................... LGW
 Heathrow..................... LHR
 London City Airport ..... LCY
 Luton International ...... LTN
 Stansted...................... STN
Los Angeles, CA, US  
 International ................ LAX
 Van Nuys..................... VNY


Malmo, SE  
 Sturup.......................... MMX


Melbourne, VI, AU  
 City Heliport ................ KAH
 Essendon.................... MEB
 Tullamarine ................. MEL
Miami, FL, US  
 Downtown Heliport...... JDM
 International ................ MIA
 Sea Plane Base .......... MPB
 Tamiami ...................... TMB
Milan, IT  
 Linate .......................... LIN
 Malpensa .................... MXP
 Orio Al Serio ............... BGY
 Segrate ....................... SWK
Monrovia, LR  
 Roberts International .. ROB
 Sprigg Payne .............. MLW
Montreal, QC, CA  
Pierre Elliot Trudeau  
 International ................ YUL
 Mirabel International ... YMX
Moroni, KM  
Hahaya Aeroport  
 International ................ HAH
 Iconi ............................ YVA
Moscow, RU  
 Bykovo ........................ BKA
 Domodedovo .............. DME
 Sheremetyevo............. SVO
 Vnukovo...................... VKO


Nairobi, KE  
Jomo Kenyatta  
 International ................ NBO
 Wilson ......................... WIL
New York, NY, US  
John F. Kennedy  
 International ................ JFK
 La Guardia .................. LGA
 Newark International ... EWR
Nottingham, GB  
 East Midlands ............. EMA
Noumea, NC  
 Magenta...................... GEA
 Tontouta...................... NOU


Orlando, FL, US  
 Herndon ...................... ORL
 International ................ MCO
 Sanford ....................... SFB
Osaka, JP  
 Itami ............................ ITM
 Kansai International .... KIX
Oslo, NO  
 Gardermoen................ GEN


Panama City, PA  
 Paitilla ......................... PAC
 Tocumen International. PTY
Paramaribo, SR  
 J.A. Pengel Airport ...... PBM
 Zorg en Hoop.............. ORG
Paris, FR  
 Charles de Gaulle ....... CDG
 Heliport de Paris ......... JDP
 Le Bourget .................. LBG
 Orly ............................. ORY
Philadelphia, PA, US  
 International ................ PHL
 North Philadelphia ...... PNE
Phoenix, AZ, US  
 Scottsdale Municipal ... SCF
 Sky Harbor  
 International ................ PHX


Reykjavik, IS  
 Reykjavik Domestic .... REK
 Keflavik International .. KEF
Rio de Janeiro, BR  
 Galeao Internacional... GIG
 Santos Dumont ........... SDU
Rome, IT  
 Ciampino..................... CIA
 Fiumicino .................... FCO


St. Lucia, LC  
 Hewanorra .................. UVF
 Vigie............................ SLU
Sacramento, CA, US  
 Executive .................... SAC
 Metropolitan................ SMF
San Francisco, CA, US  
 China Basin H/P ......... JCC
 Embarkadero .............. EMB
 International................ SFO
San Juan, PR  
 Isla Grande ................. SIG
 Luis Munoz Marin  
 International................ SJU
Santa Cruz, BO  
 El Trompillo................. SRZ
 Viru Viru International . VVI
Sao Paulo, BR  
 Congonhas ................. CGH
 Guarulhos  
 International................ GRU
 Viracopos.................... VCP
Sapporo, JP  
 Chitose ....................... CTS
 Okadama .................... OKD
Seattle, WA, US  
 Boeing Field  
 International................ BFI
 Seattle/Tacoma  
 International................ SEA
Seoul, KR  
 Inchon  
 International................ ICN
 Kimpo International..... GMP
Shanghai, CN  
 Hongqiao .................... SHA
 Pu Dong...................... PVG
Shetland Islands, GB  
 Lerwick/Tingwall ......... LWK
 Scatsta........................ SCS
 Sumburgh ................... LSI
Singapore, SG  
 Changi ........................ SIN
 Paya Lebar ................. QPG
 Seletar ........................ XSP
Stockholm, SE  
 Arlanda ....................... ARN
 Bromma ...................... BMA


Taipei, TW  
 Taiwan Taoyuan  
 International Airport .... TPE
 Sung Shan.................. TSA
Tehran, IR  
 Imam Khomeini Intl. ... IKA
 Mehrabad Intl.............. THR
Tel Aviv, IL  
 Ben Gurion  
 International................ TLV
 Sde Dov...................... SDV
Tenerife, ES  
 Norte Los Rodeos....... TFN
 Sur Reina Sofia .......... TFS
Tokyo, JP  
 Haneda ....................... HND
 Narita .......................... NRT
Toronto, ON, CA  
 Pearson International . YYZ
 Toronto Island............. YTZ


Venice, IT  
 Marco Polo ................. VCE
 Treviso........................ TSF


Washington, DC, US  
 Baltimore/Washington  
 International................ BWI
 Dulles International..... IAD
 National ...................... DCA
Windhoek, NA  
 Eros ............................ ERS
 Windhoek  
 International................ WDH


Yaounde, CM  
 Nsimalen..................... NSI
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1.2. IATA Areas and City/Airport Codes

1.2.5. Decoding of Airports


ACY Atlantic City International......................... Atlantic City, NJ, US
ADB Adnan Menderes Airport.......................... Izmir, TR
AEP Jorge Newbery ........................................ Buenos Aires, AR
AIY Bader Field .............................................. Atlantic City, NJ, US
ANC International............................................. Anchorage, AK, US
ANK Etimesgut................................................. Ankara, TR
APW Faleolo..................................................... Apia, WS
ARN Arlanda .................................................... Stockholm, SE
ATL Hartsfield-Jackson ................................... Atlanta, GA, US
BBU Baneasa .................................................. Bucharest, RO
BDL Bradley International................................ Hartford, CT, US
BFI Boeing Field International........................ Seattle, WA, US
BFS Belfast International................................. Belfast, GB
BGY Orio Al Serio ............................................ Milan, IT
BHD Belfast City .............................................. Belfast, GB
BKA Bykovo..................................................... Moscow, RU
BKL Burke Lakefront ....................................... Cleveland, OH, US
BMA Bromma................................................... Stockholm, SE
BNH Barnes ..................................................... Hartford, CT, US
BWI Baltimore/Washington Int'l ....................... Baltimore, MD, US
BZE Philip S.W. Goldson Int'l .......................... Belize City, BZ
CAS Anfa ......................................................... Casablanca, MA
CDG Charles de Gaulle.................................... Paris, FR
CGH Congonhas .............................................. Sao Paulo, BR
CGK Soekarno-Hatta International................... Jakarta, ID
CGX Merill C. Meigs......................................... Chicago, IL, US
CIA Ciampino ................................................. Rome, IT
CLE Hopkins International............................... Cleveland, OH, US
CMN Mohamed V ............................................. Casablanca, MA
CNF Tancredo Neves ...................................... Belo Horizonte, BR
CPH Copenhagen Airport ................................ Copenhagen, DK
CRG Craig Municipal........................................ Jacksonville, FL, US
CRP International............................................. Corpus Christi, TX, US
CTS Chitose .................................................... Sapporo, JP
CUX Cuddihy Field........................................... Corpus Christi, TX, US
DAL Love Field ................................................ Dallas, TX, US
DCA National ................................................... Washington, DC, US
DCF Cane Field ............................................... Dominica, DM
DET Detroit City............................................... Detroit, MI, US
DFW Dallas/Ft. Worth International .................. Dallas, TX, US
DME Domodedovo ........................................... Moscow, RU
DOM Melville Hall ............................................. Dominica, DM
DTW Wayne County ......................................... Detroit, MI, US
EMA East Midlands .......................................... Nottingham, GB
EMB Embarkadero ........................................... San Francisco, CA, US
ERS Eros ......................................................... Windhoek, NA
ESB Esenboga ................................................ Ankara, TR
EWR Newark International................................ New York, NY, US
EZE Ministro Pistarini ...................................... Buenos Aires, AR
FCO Fiumicino ................................................. Rome, IT
FGI Fagali'i ..................................................... Apia, WS
FMY Page Field ............................................... Fort Myers, FL, US
FNA Lungi International ................................... Freetown, SL
GEA Magenta................................................... Noumea, NC
GEN Gardermoen ............................................ Oslo, NO
GIG Galeao Internacional ............................... Rio de Janeiro, BR
GLA Glasgow Airport ....................................... Glasgow, GB
GMP Kimpo International.................................. Seoul, KR
GOT Landvetter................................................ Gothenburg, SE
GRU Guarulhos International ........................... Sao Paulo, BR
GSE Saeve ...................................................... Gothenburg, SE
HAH Hahaya Aeroport International................. Moroni, KM
HAR Skyport .................................................... Harrisburg, PA, US
HFD Brainard ................................................... Hartford, CT, US
HGS Hastings................................................... Freetown, SL
HLP Halim Perdana Kusuma........................... Jakarta, ID
HND Haneda.................................................... Tokyo, JP
HOU Hobby ...................................................... Houston, TX, US
HSH Henderson Sky Harbor ............................ Las Vegas, NV, US
IAD Dulles International.................................. Washington, DC, US
IAH Intercontinental ........................................ Houston, TX, US
ICN Inchon International ................................. Seoul, KR
IEV Zhulhany.................................................. Kiev, UA
IGL Cigli Military Airport.................................. Izmir, TR
IKA Imam Khomeini International................... Tehran, IR
ISC St. Mary's................................................. Isle of Scilly, GB
IST Atatürk Airport.......................................... Istanbul, TR
ITM Itami......................................................... Osaka, JP
JAJ Perimeter Mall ......................................... Atlanta, GA, US


JAO Beaver Ruin .............................................Atlanta, GA, US
JAX International ............................................. Jacksonville, FL, US
JCC China Basin H/P.......................................San Francisco, CA, US
JDM Downtown Heliport...................................Miami, FL, US
JDP Heliport de Paris ......................................Paris, FR
JFK John F. Kennedy International .................New York, NY, US
JGP Greenway Plaza H/P................................Houston, TX, US
JMA Marriot Astrodome ...................................Houston, TX, US
JWH Westchase Hilton H/P ..............................Houston, TX, US
KAH City Heliport .............................................Melbourne, VI, AU
KBP Borispol ....................................................Kiev, UA
KEF Keflavik International................................Reykjavik, IS
KIN Norman Manley International...................Kingston, JM
KIX Kansai International .................................Osaka, JP
KTP Tinson ......................................................Kingston, JM
LAS McCarran International ............................Las Vegas, NV, US
LAX International .............................................Los Angeles, CA, US
LBG Le Bourget ...............................................Paris, FR
LCY London City Airport ..................................London, GB
LGA La Guardia ...............................................New York, NY, US
LGW Gatwick ....................................................London, GB
LHR Heathrow..................................................London, GB
LIN Linate .......................................................Milan, IT
LSI Sumburgh ................................................Shetland Islands, GB
LTN Luton International ...................................London, GB
LWK Lerwick/Tingwall.......................................Shetland Islands, GB
MCI International .............................................Kansas City, MO, US
MCO International .............................................Orlando, FL, US
MDT International .............................................Harrisburg, PA, US
MDW Midway.....................................................Chicago, IL, US
MEB Essendon .................................................Melbourne, VI, AU
MEL Tullamarine ..............................................Melbourne, VI, AU
MIA International .............................................Miami, FL, US
MKC Downtown ................................................Kansas City, MO, US
MLW Sprigg Payne ...........................................Monrovia, LR
MMX Sturup ......................................................Malmo, SE
MPB Sea Plane Base .......................................Miami, FL, US
MRI Merrill Field ..............................................Anchorage, AK, US
MTN Glenn L. Martin ........................................Baltimore, MD, US
MXP Malpensa .................................................Milan, IT
NAY Nanyuan Airport .......................................Beijing, CN
NBO Jomo Kenyatta International ....................Nairobi, KE
NGW Cabaniss Field .........................................Corpus Christi, TX, US
NOU Tontouta...................................................Noumea, NC
NRT Narita .......................................................Tokyo, JP
NSI Nsimalen ..................................................Yaounde, CM
OKD Okadama .................................................Sapporo, JP
ORD O'Hare International .................................Chicago, IL, US
ORG Zorg en Hoop ...........................................Paramaribo, SR
ORL Herndon ...................................................Orlando, FL, US
ORY Orly ..........................................................Paris, FR
OTP Otopeni ....................................................Bucharest, RO
PAC Paitilla ......................................................Panama City, PA
PBM J.A. Pengel Airport ...................................Paramaribo, SR
PEK Capital......................................................Beijing, CN
PHL International .............................................Philadelphia, PA, US
PHX Sky Harbor International ..........................Phoenix, AZ, US
PIK Prestwick..................................................Glasgow, GB
PLU Pampulha.................................................Belo Horizonte, BR
PNE North Philadelphia....................................Philadelphia, PA, US
PTY Tocumen International .............................Panama City, PA
PVG Pu Dong ...................................................Shanghai, CN
QPG Paya Lebar...............................................Singapore, SG
REK Reykjavik Domestic..................................Reykjavik, IS
RKE Roskilde Airport........................................Copenhagen, DK
ROB Roberts International................................Monrovia, LR
RSW Southwest Florida Regional .....................Fort Myers, FL, US
SAC Executive .................................................Sacramento, CA, US
SAW Sabiha Gökcen Intl. Airport ...................... Istanbul, TR
SCF Scottsdale Municipal ................................Phoenix, AZ, US
SCS Scatsta .....................................................Shetland Islands, GB
SDU Santos Dumont ........................................Rio de Janeiro, BR
SDV Sde Dov ...................................................Tel Aviv, IL
SEA Seattle/Tacoma International ...................Seattle, WA, US
SFB Sanford ....................................................Orlando, FL, US
SFO International .............................................San Francisco, CA, US
SGR Hull Field ..................................................Houston, TX, US
SHA Hongqiao..................................................Shanghai, CN
SIG Isla Grande ..............................................San Juan, PR
SIN Changi......................................................Singapore, SG
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SJU Luis Munoz Marin International................ San Juan, PR
SLU Vigie......................................................... St. Lucia, LC
SMF Metropolitan ............................................. Sacramento, CA, US
SPL Schiphol ................................................... Amsterdam, NL
SRZ El Trompillo.............................................. Santa Cruz, BO
STN Stansted................................................... London, GB
SVO Sheremetyevo.......................................... Moscow, RU
SWK Segrate .................................................... Milan, IT
SXF Schönefeld............................................... Berlin, DE
TFN Norte Los Rodeos.................................... Tenerife, ES
TFS Sur Reina Sofia........................................ Tenerife, ES
THF Tempelhof................................................ Berlin, DE
THR Mehrabad International............................ Tehran, IR
TLV Ben Gurion International.......................... Tel Aviv, IL
TMB Tamiami ................................................... Miami, FL, US
TPE Taiwan Taoyuan International Airport...... Taipei, TW
TSA Sung Shan ............................................... Taipei, TW
TSF Treviso ..................................................... Venice, IT
TSO Tresco...................................................... Isle of Scilly, GB
TXL Tegel........................................................ Berlin, DE
TZA Municipal.................................................. Belize City, BZ
UVF Hewanorra ............................................... St. Lucia, LC
VCE Marco Polo............................................... Venice, IT
VCP Viracopos................................................. Sao Paulo, BR
VGT North Air Terminal.................................... Las Vegas, NV, US
VKO Vnukovo................................................... Moscow, RU
VNY Van Nuys ................................................. Los Angeles, CA, US
VVI Viru Viru International .............................. Santa Cruz, BO
WDH Windhoek International ............................ Windhoek, NA
WIL Wilson ...................................................... Nairobi, KE
XSP Seletar ..................................................... Singapore, SG
YED Namao Field ............................................ Edmonton, AB, CA
YEG International ............................................. Edmonton, AB, CA
YIP Willow Run............................................... Detroit, MI, US
YMX Mirabel International ................................ Montreal, QC, CA
YTZ Toronto Island.......................................... Toronto, ON, CA
YUL Pierre Elliot Trudeau International ........... Montreal, QC, CA
YVA Iconi ......................................................... Moroni, KM
YXD Municipal.................................................. Edmonton, AB, CA
YYZ Pearson International............................... Toronto, ON, CA
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1.2. IATA Areas and City/Airport Codes


1.2.6. Secondary Cities
Where more than one city is served by the same airport, such cities are cross-referenced as shown in the following list below. For cities served by 
the same airport, the largest city is designated as the primary city and the smaller city, as secondary city. Industry rates are specified only for primary 
cities and may be used to establish rates for the secondary cities.


ACV Arcata CA US EKA Eureka CA
HTS Ashland KY US HTS Huntington WV
AVX Avalon Bay CA US AVX Catalina Island CA
BLB Balboa  PA PTY Panama City  
DPS Bali Island  ID DPS Denpasar Bali  
MBS Bay City MI US MBS Saginaw MI
PSB Bellefonte PA US SCE State College PA
RDM Bend OR US RDM Redmond OR
ABE Bethlehem PA US ABE Allentown PA
SRQ Bradenton FL US SRQ Sarasota FL
BRF Bradford  GB LBA Leeds  
EEN Brattleboro VT US EEN Keene NH
BGI Bridgetown BB BGI Barbados BB
TRI Bristol VA US TRI Tri-City TN
PHL Camden NJ US PHL Philadelphia PA
CAK Canton OH US CAK Akron OH
WWD Cape May NJ US WWD Wildwood NJ
MRY Carmel CA US MRY Monterey CA
HIB Chisholm MN US HIB Hibbing MN
PSB Clearfield PA US SCE State College PA
ELM Corning NY US ELM Elmira NY
DVN Davenport IA US MLI Moline IL
SCC Deadhorse AK US SCC Prudhoe Bay AK
RDU Durham NC US RDU Raleigh NC
ABE Easton PA US ABE Allentown PA
VPS Eglin Afb FL US VPS Valparaiso FL
IPL El Centro CA US IPL Imperial CA
BGM Endicott NY US BGM Binghamton NY
EWB Fall River MA US EWB New Bedford MA
MSL Florence AL US MSL Muscle Shoals AL
FBG Ft Bragg NC US FAY Fayetteville NC
FFT Frankfort KY US LEX Lexington KY
GGG Gladewater TX US GGG Longview TX
LPA Gran Canaria  ES LPA Las Palmas  
GON Groton CT US GON New London CT
SUN Hailey ID US SUN Sun Valley ID
BDA Hamilton  BM BDA Bermuda  
PHF Hampton VA US PHF Newport News VA
LEB Hanover NH US LEB Lebanon NH
YHR Harrington QC CA YHR Chevery QC
HDN Hayden CO US SBS Steamboat Springs CO
AVL Hendersonville NC US AVL Asheville NC
GSO High point NC US GSO Greensboro NC
YHI Holman NT CA YHI Ulukhaktok NT
CMX Houghton MI US CMX Hancock MI
BGM Johnson City NY US BGM Binghamton NY
TRI Johnson City TN US TRI Tri-City TN
KLA Kampala  UG EBB Entebbe  
GGG Kilgore TX US GGG Longview TX
TRI Kingsport TN US TRI Tri-City TN
KOB Koutaba  CM FOM Foumban  
LKP Lake Placid NY US SLK Saranac Lake NY
LEW Lewiston ME US LEW Auburn ME
OKK Logansport IN US OKK Kokomo IN
POY Lovell WY US POY Powell WY
LFK Lufkin TX US OCH Nacogdoches TX
PKB Marietta OH US PKB Parkersburg WV
MSC Mesa AZ US PHX Phoenix AZ
MBS Midland MI US MBS Saginaw MI
MFE Mission TX US MFE Mcallen TX
MPV Montpelier VT US MPV Barre VT
PTN Morgan City LA US PTN Patterson LA
EWR Newark NJ US NYC New York NY
LFT New Iberia LA US LFT Lafayette LA
OCE Ocean City MD US SBY Salisbury MD
MAF Odessa TX US MAF Midland TX
OIL Oil City PA US FKL Franklin PA
KOI Orkney Island  GB KOI Kirkwall  
OVD Oviedo  ES OVD Asturias  
BLF Princeton WV US BLF Bluefield WV
RWP Rawalpindi  PK ISB Islamabad  
UCA Rome NY US UCA Utica NY
MSP St Paul MN US MSP Minneapolis MN
SCH Schenectad NY US ALB Albany NY
AVP Scranton PA US AVP Wilkes-Bar PA
YNG Sharon PA US YNG Youngstown OH
MSL Sheffield AL US MSL Muscle Shoals AL
SGH Springfield OH US DAY Dayton OH
DLH Superior WI US DLH Duluth MN
SEA Tacoma WA US SEA Seattle WA
TOV Tortola  VG EIS Beef Island  
POS Trinidad  TT POS Port of Spain  
OXR Ventura CA US OXR Oxnard CA
YNG Warren OH US YNG Youngstown OH
HPN White Plains NY US HPN Westchester NY
LEB White River VT US LEB Lebanon NH
PHF Williamsburg VA US PHF Newport News VA
BDL Windsor Locks CT US SFY Springfield MA
ISW Wisconsin WI US STE Stevens Point WI
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1.3. Abbreviations and Special Handling Codes

1.3. Abbreviations and Special Handling Codes


1.3.1. Geographical Abbreviations
Country Codes


1. Coding


Country Code Area


Afghanistan .................................................................. AF 3
Albania ......................................................................... AL 2
Algeria .......................................................................... DZ 2
American Samoa.......................................................... AS 3
Andorra......................................................................... AD 2
Angola .......................................................................... AO 2
Anguilla......................................................................... AI 1
Antigua and Barbuda.................................................... AG 1
Argentina ...................................................................... AR 1
Armenia ........................................................................ AM 2
Aruba............................................................................ AW 1
Australia ....................................................................... AU 3
Austria .......................................................................... AT 2
Azerbaijan .................................................................... AZ 2
 
Bahamas ...................................................................... BS 1
Bahrain ......................................................................... BH 2
Bangladesh .................................................................. BD 3
Barbados ...................................................................... BB 1
Belarus ......................................................................... BY 2
Belgium ........................................................................ BE 2
Belize............................................................................ BZ 1
Benin ............................................................................ BJ 2
Bermuda....................................................................... BM 1
Bhutan .......................................................................... BT 3
Bolivia........................................................................... BO 1
Bonaire, Sint Eustatius and Saba................................. BQ 1
Bosnia and Herzegovina .............................................. BA 2
Botswana...................................................................... BW 2
Brazil ............................................................................ BR 1
Brunei Darussalam....................................................... BN 3
Bulgaria ........................................................................ BG 2
Burkina Faso ................................................................ BF 2
Burundi ......................................................................... BI 2
 
Cambodia ..................................................................... KH 3
Cameroon..................................................................... CM 2
Canada......................................................................... CA 1
Cape Verde .................................................................. CV 2
Cayman Islands............................................................ KY 1
Central African Rep. ..................................................... CF 2
Chad............................................................................. TD 2
Chile ............................................................................. CL 1
China, People’s Republic of ......................................... CN 3
Chinese Taipei ............................................................. TW 3
Christmas Islands......................................................... CX 3
Cocos (Keeling) Islands ............................................... CC 3
Colombia ...................................................................... CO 1
Comoros....................................................................... KM 2
Congo........................................................................... CG 2
Congo, Democratic Republic of.................................... CD 2
Cook Islands................................................................. CK 3
Costa Rica.................................................................... CR 1
Cote d’Ivoire ................................................................. CI 2
Croatia.......................................................................... HR 2
Cuba............................................................................. CU 1
Curaçao........................................................................ CW 1
Cyprus .......................................................................... CY 2
Czech Republic ............................................................ CZ 2
 
Denmark....................................................................... DK 2
Djibouti ......................................................................... DJ 2
Dominica ...................................................................... DM 1
Dominican Republic ..................................................... DO 1
 
Ecuador ........................................................................ EC 1
Egypt ............................................................................ EG 2
El Salvador ................................................................... SV 1
Equatorial Guinea......................................................... GQ 2
Eritrea........................................................................... ER 2
Estonia ......................................................................... EE 2
Ethiopia ........................................................................ ET 2
Falkland Islands ........................................................... FK 1
Faroe Islands................................................................ FO 2


Fiji................................................................................. FJ 3
Finland.......................................................................... FI 2
France .......................................................................... FR 2
French Guiana.............................................................. GF 1
French Polynesia.......................................................... PF 3
 
Gabon........................................................................... GA 2
Gambia......................................................................... GM 2
Georgia......................................................................... GE 2
Germany....................................................................... DE 2
Ghana........................................................................... GH 2
Gibraltar........................................................................ GI 2
Greece.......................................................................... GR 2
Greenland..................................................................... GL 1
Grenada ....................................................................... GD 1
Guadeloupe.................................................................. GP 1
Guam............................................................................ GU 3
Guatemala.................................................................... GT 1
Guinea.......................................................................... GN 2
Guinea-Bissau.............................................................. GW 2
Guyana......................................................................... GY 1
 
Haiti .............................................................................. HT 1
Honduras...................................................................... HN 1
Hong Kong (SAR), China ............................................. HK 3
Hungary........................................................................ HU 2
 
Iceland.......................................................................... IS 2
India (including Andaman Isl.) ...................................... IN 3
Indonesia...................................................................... ID 3
Iran (Islamic Republic of).............................................. IR 2
Iraq ............................................................................... IQ 2
Ireland .......................................................................... IE 2
Israel............................................................................. IL 2
Italy............................................................................... IT 2
 
Jamaica ........................................................................ JM 1
Japan............................................................................ JP 3
Jordan .......................................................................... JO 2
 
Kazakhstan................................................................... KZ 3
Kenya ........................................................................... KE 2
Kiribati .......................................................................... KI 3
Korea (Dem. People’s Rep. of) .................................... KP 3
Korea (Rep. of)............................................................. KR 3
Kosovo ......................................................................... XK 2
Kuwait........................................................................... KW 2
Kyrgyzstan.................................................................... KG 3
 
Lao People’s Dem. Rep. .............................................. LA 3
Latvia............................................................................ LV 2
Lebanon ....................................................................... LB 2
Lesotho......................................................................... LS 2
Liberia........................................................................... LR 2
Libya............................................................................. LY 2
Liechtenstein ................................................................ LI 2
Lithuania....................................................................... LT 2
Luxembourg ................................................................. LU 2
 
Macao (SAR), China .................................................... MO 3
Macedonia, the former Yugoslav Rep. of ..................... MK 2
Madagascar.................................................................. MG 2
Malawi .......................................................................... MW 2
Malaysia ....................................................................... MY 3
Maldives ....................................................................... MV 3
Mali............................................................................... ML 2
Malta............................................................................. MT 2
Marshall Islands ........................................................... MH 3
Martinique..................................................................... MQ 1
Mauritania..................................................................... MR 2
Mauritius....................................................................... MU 2
Mayotte......................................................................... YT 2
Mexico .......................................................................... MX 1
Micronesia .................................................................... FM 3
Moldova Rep. of ........................................................... MD 2
Monaco......................................................................... MC 2
Mongolia....................................................................... MN 3
Montenegro .................................................................. ME 2
Montserrat .................................................................... MS 1
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Morocco ........................................................................ MA 2
Mozambique ................................................................. MZ 2
Myanmar....................................................................... MM 3
 
Namibia......................................................................... NA 2
Nauru ............................................................................ NR 3
Nepal ............................................................................ NP 3
Netherlands .................................................................. NL 2
New Caledonia (including Loyalty Islands) ................... NC 3
New Zealand................................................................. NZ 3
Nicaragua ..................................................................... NI 1
Niger ............................................................................. NE 2
Nigeria .......................................................................... NG 2
Niue .............................................................................. NU 3
Norfolk Island................................................................ NF 3
Northern Mariana Islands (incl. Mariana Islands  
except Guam) ............................................................... MP 3
Norway.......................................................................... NO 2
 
Oman............................................................................ OM 2
 
Pakistan ........................................................................ PK 3
Palau............................................................................. PW 3
Palestinian Territory...................................................... PS 2
Panama ........................................................................ PA 1
Papua New Guinea....................................................... PG 3
Paraguay ...................................................................... PY 1
Peru .............................................................................. PE 1
Philippines .................................................................... PH 3
Pitcairn.......................................................................... PN 3
Poland........................................................................... PL 2
Portugal (including Azores & Madeira) ......................... PT 2
Puerto Rico ................................................................... PR 1
 
Qatar............................................................................. QA 2
 
Reunion ........................................................................ RE 2
Romania ....................................................................... RO 2
Russia (in Europe) ........................................................ RU 2
Russia (in Asia)............................................................. XU 3
Rwanda......................................................................... RW 2
 
St. Barthelemy .............................................................. BL 1
St. Helena ..................................................................... SH 2
St. Kitts and Nevis ........................................................ KN 1
St. Lucia........................................................................ LC 1
St. Maarten ................................................................... SX 1
St. Martin ...................................................................... MF 1
St. Pierre and Miquelon ................................................ PM 1
St. Vincent and the Grenadines.................................... VC 1
Samoa .......................................................................... WS 3
San Marino ................................................................... SM 2
Sao Tome and Principe ................................................ ST 2
Saudi Arabia ................................................................. SA 2
Senegal......................................................................... SN 2
Serbia ........................................................................... RS 2
Seychelles .................................................................... SC 2
Sierra Leone ................................................................. SL 2
Singapore ..................................................................... SG 3
Slovak Republic ............................................................ SK 2
Slovenia ........................................................................ SI 2
Solomon Islands ........................................................... SB 3
Somalia......................................................................... SO 2
South Africa .................................................................. ZA 2
South Georgia and South Sandwich Islands ................ GS 1
South Sudan ................................................................. SS 2
Spain and Canary Islands............................................. ES 2
Sri Lanka....................................................................... LK 3
Sudan ........................................................................... SD 2
Suriname ...................................................................... SR 1
Swaziland ..................................................................... SZ 2
Sweden......................................................................... SE 2
Switzerland ................................................................... CH 2
Svalbard and Jan Mayen Islands.................................. SJ 2
Syria.............................................................................. SY 2
 
Tajikistan....................................................................... TJ 3
Tanzania ....................................................................... TZ 2
Thailand ........................................................................ TH 3


Country Code Area


Timor Leste................................................................... TL 3
Togo.............................................................................. TG 2
Tokelau......................................................................... TK 3
Tonga............................................................................ TO 3
Trinidad and Tobago..................................................... TT 1
Tunisia .......................................................................... TN 2
Turkey........................................................................... TR 2
Turkmenistan ................................................................ TM 3
Turks and Caicos Islands ............................................. TC 1
Tuvalu ........................................................................... TV 3
 
Uganda ......................................................................... UG 2
Ukraine ......................................................................... UA 2
United Arab Emirates.................................................... AE 2
United Kingdom ............................................................ GB 2
United States of America.............................................. US 1
United States Minor Outlying Islands (includes  
Johnston Atoll, Midway Islands, Wake Is.) ................... UM 1
Uruguay ........................................................................ UY 1
Uzbekistan.................................................................... UZ 3
 
Vanuatu ........................................................................ VU 3
Venezuela..................................................................... VE 1
Vietnam......................................................................... VN 3
Virgin Islands, (British).................................................. VG 1
Virgin Islands, (US)....................................................... VI 1
 
Wallis and Futuna Islands............................................. WF 3


Yemen .......................................................................... YE 2


Zambia.......................................................................... ZM 2
Zimbabwe ..................................................................... ZW 2
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Country Codes


2. Decoding


Code Country Area


AD Andorra......................................................................... 2
AE United Arab Emirates ................................................... 2
AF Afghanistan................................................................... 3
AG Antigua and Barbuda.................................................... 1
AI Anguilla......................................................................... 1
AL Albania.......................................................................... 2
AM Armenia ........................................................................ 2
AO Angola .......................................................................... 2
AR Argentina ...................................................................... 1
AS American Samoa.......................................................... 3
AT Austria .......................................................................... 2
AU Australia........................................................................ 3
AW Aruba............................................................................ 1
AZ Azerbaijan..................................................................... 2
 
BA Bosnia and Herzegovina .............................................. 2
BB Barbados ...................................................................... 1
BD Bangladesh................................................................... 3
BE Belgium......................................................................... 2
BF Burkina Faso ................................................................ 2
BG Bulgaria ........................................................................ 2
BH Bahrain ......................................................................... 2
BI Burundi ......................................................................... 2
BJ Benin ............................................................................ 2
BL St. Barthelemy.............................................................. 1
BM Bermuda....................................................................... 1
BN Brunei Darussalam....................................................... 3
BO Bolivia ........................................................................... 1
BQ Bonaire, Sint Eustatius and Saba................................. 1
BR Brazil............................................................................. 1
BS Bahamas ...................................................................... 1
BT Bhutan .......................................................................... 3
BW Botswana...................................................................... 2
BY Belarus ......................................................................... 2
BZ Belize............................................................................ 1
 
CA Canada......................................................................... 1
CC Cocos (Keeling) Islands................................................ 3
CD Congo, Democratic Republic of.................................... 2
CF Central African Republic............................................... 2
CG Congo........................................................................... 2
CH Switzerland................................................................... 2
CI Cote d’Ivoire ................................................................. 2
CK Cook Islands................................................................. 3
CL Chile ............................................................................. 1
CM Cameroon..................................................................... 2
CN China, People’s Republic of ......................................... 3
CO Colombia ...................................................................... 1
CR Costa Rica.................................................................... 1
CU Cuba............................................................................. 1
CV Cape Verde .................................................................. 2
CW Curaçao........................................................................ 1
CX Christmas Islands......................................................... 3
CY Cyprus .......................................................................... 2
CZ Czech Republic ............................................................ 2
 
DE Germany....................................................................... 2
DJ Djibouti.......................................................................... 2
DK Denmark ....................................................................... 2
DM Dominica....................................................................... 1
DO Dominican Republic...................................................... 1
DZ Algeria .......................................................................... 2
 
EC Ecuador ........................................................................ 1
EE Estonia.......................................................................... 2
EG Egypt ............................................................................ 2
ER Eritrea........................................................................... 2
ES Spain and Canary Islands ............................................ 2
ET Ethiopia......................................................................... 2
 
FI Finland.......................................................................... 2
FJ Fiji ................................................................................. 3
FK Falkland Islands............................................................ 1
FM Micronesia .................................................................... 3
FO Faroe Islands................................................................ 2


FR France (Metropolitan) ................................................... 2
 
GA Gabon........................................................................... 2
GB United Kingdom............................................................ 2
GD Grenada ....................................................................... 1
GE Georgia......................................................................... 2
GF French Guiana.............................................................. 1
GH Ghana........................................................................... 2
GI Gibraltar........................................................................ 2
GL Greenland..................................................................... 1
GM Gambia......................................................................... 2
GN Guinea.......................................................................... 2
GP Guadeloupe.................................................................. 1
GQ Equatorial Guinea......................................................... 2
GR Greece.......................................................................... 2
GS South Georgia and South Sandwich Islands................ 1
GT Guatemala.................................................................... 1
GU Guam............................................................................ 3
GW Guinea-Bissau.............................................................. 2
GY Guyana......................................................................... 1
 
HI Hawaiian Islands .......................................................... 1
HK Hong Kong (SAR), China ............................................. 3
HN Honduras...................................................................... 1
HR Croatia.......................................................................... 2
HT Haiti .............................................................................. 1
HU Hungary........................................................................ 2
 
ID Indonesia...................................................................... 3
IE Ireland .......................................................................... 2
IL Israel............................................................................. 2
IN India (including Andaman Islands) ............................... 3
IQ Iraq ............................................................................... 2
IR Iran (Islamic Republic of).............................................. 2
IS Iceland.......................................................................... 2
IT Italy............................................................................... 2
 
JM Jamaica ........................................................................ 1
JO Jordan .......................................................................... 2
JP Japan............................................................................ 3
 
KE Kenya ........................................................................... 2
KG Kyrgyzstan.................................................................... 3
KH Cambodia ..................................................................... 3
KI Kiribati .......................................................................... 3
KM Comoros....................................................................... 2
KN St. Kitts and Nevis ........................................................ 1
KP Korea, Democratic People’s Republic of ...................... 3
KR Korea, Republic of ........................................................ 3
KW Kuwait........................................................................... 2
KY Cayman Islands............................................................ 1
KZ Kazakhstan................................................................... 3
 
LA Lao People’s Democratic Republic .............................. 3
LB Lebanon ....................................................................... 2
LC Saint Lucia.................................................................... 1
LI Liechtenstein ................................................................ 2
LK Sri Lanka ...................................................................... 3
LR Liberia........................................................................... 2
LS Lesotho......................................................................... 2
LT Lithuania....................................................................... 2
LU Luxembourg ................................................................. 2
LV Latvia............................................................................ 2
LY Libya............................................................................. 2
 
MA Morocco........................................................................ 2
MC Monaco......................................................................... 2
MD Moldova, Rep. of .......................................................... 2
ME Montenegro .................................................................. 2
MF St. Martin ...................................................................... 1
MG Madagascar.................................................................. 2
MH Marshall Islands ........................................................... 3
MK Macedonia, the former Yugoslav Rep. of ..................... 2
ML Mali ............................................................................... 2
MM Myanmar ...................................................................... 3
MN Mongolia....................................................................... 3
MO Macao (SAR), China .................................................... 3
MP Northern Mariana Islands (incl. Mariana Islands,  


except Guam)............................................................... 3


Code Country Area
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1.3. Abbreviations and Special Handling Codes

MQ Martinique ..................................................................... 1
MR Mauritania ..................................................................... 2
MS Montserrat..................................................................... 1
MT Malta ............................................................................. 2
MU Mauritius ....................................................................... 2
MV Maldives........................................................................ 3
MW Malawi........................................................................... 2
MX Mexico........................................................................... 1
MY Malaysia........................................................................ 3
MZ Mozambique ................................................................. 2
 
NA Namibia......................................................................... 2
NC New Caledonia (including Loyalty Islands) ................... 3
NE Niger ............................................................................. 2
NF Norfolk Island................................................................ 3
NG Nigeria........................................................................... 2
NI Nicaragua...................................................................... 1
NL Netherlands................................................................... 2
NO Norway.......................................................................... 2
NP Nepal............................................................................. 3
NR Nauru ............................................................................ 3
NU Niue............................................................................... 3
NZ New Zealand................................................................. 3
 
OM Oman ............................................................................ 2
 
PA Panama......................................................................... 1
PE Peru .............................................................................. 1
PF French Polynesia .......................................................... 3
PG Papua New Guinea....................................................... 3
PH Philippines..................................................................... 3
PK Pakistan ........................................................................ 3
PL Poland........................................................................... 2
PM St. Pierre & Miquelon .................................................... 1
PN Pitcairn .......................................................................... 3
PR Puerto Rico ................................................................... 1
PS Palestinian Territory ...................................................... 2
PT Portugal (including Azores & Madeira) ......................... 2
PW Palau............................................................................. 3
PY Paraguay....................................................................... 1
 
QA Qatar ............................................................................. 2
 
RE Reunion......................................................................... 2
RO Romania........................................................................ 2
RS Serbia............................................................................ 2
RU Russian Federation (West of the Urals)........................ 2
RW Rwanda......................................................................... 2
 
SA Saudi Arabia ................................................................. 2
SB Solomon Islands ........................................................... 3
SC Seychelles..................................................................... 2
SD Sudan............................................................................ 2
SE Sweden......................................................................... 2
SG Singapore...................................................................... 3
SH St. Helena ..................................................................... 2
SI Slovenia ........................................................................ 2
SJ Svalbard & Jan Mayen Isl. ............................................ 2
SK Slovak Republic ............................................................ 2
SL Sierra Leone ................................................................. 2
SM San Marino.................................................................... 2
SN Senegal......................................................................... 2
SO Somalia ......................................................................... 2
SR Suriname....................................................................... 1
SS South Sudan ................................................................. 2
ST Sao Tome & Principe .................................................... 2
SV El Salvador.................................................................... 1
SX St. Maarten ................................................................... 1
SY Syria.............................................................................. 2
SZ Swaziland...................................................................... 2
 
TC Turks and Caicos Islands.............................................. 1
TD Chad ............................................................................. 2
TG Togo.............................................................................. 2
TH Thailand ........................................................................ 3
TJ Tajikistan....................................................................... 3
TK Tokelau ......................................................................... 3
TL Timor Leste ................................................................... 3
TM Turkmenistan ................................................................ 3


Code Country Area


TN Tunisia .......................................................................... 2
TO Tonga............................................................................ 3
TR Turkey........................................................................... 2
TT Trinidad & Tobago ........................................................ 1
TV Tuvalu ........................................................................... 3
TW Chinese Taipei .............................................................. 3
TZ Tanzania ....................................................................... 2
 
UA Ukraine ......................................................................... 2
UG Uganda ......................................................................... 2
UM United States Minor Outlying Islands (incl. Johnston 


Island, Midway Islands, Wake Island)........................... 1
US United States of America .............................................. 1
UY Uruguay ........................................................................ 1
UZ Uzbekistan .................................................................... 3
 
VC St. Vincent & The Grenadines ...................................... 1
VE Venezuela..................................................................... 1
VG Virgin Islands, (British) .................................................. 1
VI Virgin Islands, (US)....................................................... 1
VN Vietnam......................................................................... 3
VU Vanuatu ........................................................................ 3
 
WF Wallis & Futuna Islands ................................................ 3
WS Samoa .......................................................................... 3
 
XK Kosovo ......................................................................... 2
XU Russian Federation (East of the Urals)......................... 3
 
YE Yemen .......................................................................... 2
YT Mayotte ......................................................................... 2
 
ZA South Africa .................................................................. 2
ZM Zambia.......................................................................... 2
ZW Zimbabwe ..................................................................... 2


Code Country Area
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1.3.2. States/Provinces per Country


ARGENTINA
BA Buenos Aires
CA Catamarca
CB Chubut
CD Cordoba
CH Chaco
CR Corrientes
ER Entre Rios
FO Formosa
LP La Pampa
LR La Rioja
MD Mendoza
MI Misiones
NE Neuguen
PJ Provincia Jujuy
RN Rio Negro
SA Salta
SC Santa Cruz
SE Santiago des Estero
SF Santa Fe
SJ San Juan
SL San Luis
TF Tierra del Fuego
TU Tucuman


AUSTRALIA
AC Australian Capital Territory
NS New South Wales
NT Northern Territory
QL Queensland
SA South Australia
TS Tasmania
VI Victoria
WA Western Australia


BRAZIL
AC Acre
AL Alagoas
AM Amazonas
AP Amapa
BA Bahia
CE Ceara
DF Distrito Federal
ES Espirito Santo
FN Fernando de Noronha
GO Goias
MA Maranhao
MG Minas Gerais
MS Mato Grosso Do Sul
MT Mato Grosso
PA Para
PB Paraiba
PE Pernambuco
PI Piaui
PR Parana
RJ Rio de Janerio
RN Rio Grande do Norte
RO Rondonia
RR Roraima
RS Rio Grande Do Sul
SC Santa Catarina
SE Sergipe
SP Sao Paulo
TO Tocantins


CANADA
AB Alberta
BC British Columbia
MB Manitoba
NB New Brunswick
NL Newfoundland and Labrador
NS Nova Scotia
NT Northwest Territories
NU Nunavut
ON Ontario
PE Prince Edward Island
QC Quebec
SK Saskatchewan
YT Yukon Territories


U.S.A.
AK Alaska
AL Alabama
AR Arkansas
AZ Arizona
CA California
CO Colorado
CT Connecticut
DC District of Columbia
DE Delaware
FL Florida
GA Georgia
HI Hawaii
IA Iowa
ID Idaho
IL Illinois
IN Indiana
KS Kansas
KY Kentucky
LA Louisiana
MA Massachusetts
MD Maryland
ME Maine
MI Michigan
MN Minnesota
MO Missouri
MS Mississippi
MT Montana
NC North Carolina
ND North Dakota
NE Nebraska
NH New Hampshire
NJ New Jersey
NM New Mexico
NV Nevada
NY New York
OH Ohio
OK Oklahoma
OR Oregon
PA Pennsylvania
RI Rhode Island
SC South Carolina
SD South Dakota
TN Tennessee
TX Texas
UT Utah
VA Virginia
VT Vermont
WA Washington
WI Wisconsin
WV West Virginia
WY Wyoming


Two-Letter Codes for States/Provinces
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1.3. Abbreviations and Special Handling Codes

1.3.3. Special Handling and Dangerous Goods Codes


ACT Active Temperature Controlled System
AOG Aircraft on ground
ATT Goods Attached to Air Waybill
AVI Live animal
BIG Outsized
BUP Bulk Unitization Programme, Shipper/Consignee Handled 


Unit
CAO Cargo aircraft only
CAT Cargo Attendant Accompanying Shipment
COL Cool Goods
COM Company Mail
CRT Control Room Temperature +15°C to +25°C
DIP Diplomatic mail
EAP e-freight Consignment with Accompanying Paper 


Documents
EAT Foodstuffs
EAW e-freight Consignment with No Accompanying Paper 


Documents
ECC Consignment established with an electronically concluded 


cargo contract ECC with no accompanying paper Air Waybill
ECP Consignment established with a paper Air Waybill contract 


being printed under an e-AWB agreement
FIL Undeveloped/Unexposed film
FRI Frozen goods subject to veterinary/phytosanitary inspections
FRO Frozen goods
GOH Hanging Garments
HEA Heavy cargo, 150 kg. and over per piece
HEG Hatching eggs
HUM Human remains in coffins
LHO Living human organs/blood
LIC License required
MAL Mail
MUW Munitions of war
NSC Cargo has not been secured yet for Passenger or All-Cargo 


Aircraft
NWP Newspapers, magazines
OBX Obnoxious cargo
OHG Overhang item
PAC Passenger and cargo
PEA Hunting trophies, skin, hide, and all articles made from or 


containing parts of species listed in the CITES (Convention 
on International Trade in Endangered Species) appendices


PEF Flowers
PEM Meat
PEP Fruits and Vegetables
PER Perishable cargo
PES Fish/Seafood
PIL Pharmaceuticals
QRT Quick Ramp Transfer
RAC Reserved Air Cargo
SCO Cargo Secure for All-Cargo Aircraft only
SHL Save Human Life
SHR Secure for Passenger, All-Cargo and All-Mail Aircraft in 


Accordance with High Risk Requirements
SPF Laboratory Animals
SPX Cargo Secure for Passenger and All-Cargo Aircraft
SUR Surface Transportation
SWP Sporting Weapons
VAL Valuable cargo
VOL Volume
VUN Vulnerable Cargo
WET Shipments of wet material not packed in watertight 


containers
XPS Priority small package


CAO Cargo aircraft only
DGD Shipper’s Declaration for Dangerous Goods
ELI Lithium Ion Batteries excepted as per Section II of PI 965 - 


967


ELM Lithium Metal Batteries excepted as per Section II of PI 968 
- 970


ICE Carbon dioxide, solid (Dry ice)
IMP Interline Message Procedure
MAG Magnetized material
RCL Cryogenic liquids (Packing Instruction 202)
RCM Corrosive
RCX Explosives 1.3C
RDS Biological Substance, Category B (UN 3373)
REQ Dangerous Goods in Excepted Quantities
REX To be reserved for normally forbidden explosives - Divisions 


1.1, 1.2, 1.3, 1.4F, 1.5 and 1.6
RFG Flammable gas
RFL Flammable liquid
RFS Flammable solid
RFW Dangerous when wet
RGX Explosives 1.3G
RIS (UN 2814 or UN 2900)
RLI Fully regulated lithium Ion batteries (Class 9) as per  


Section IA and IB of PI 965 and Section I of PI 966-967
RLM Fully regulated lithium metal batteries (Class 9) as per  


Section IA and IB of PI 968 and Section I of PI 969-970
RMD Miscellaneous dangerous goods
RNG Non-flammable non-toxic gas
ROP Organic peroxide
ROX Oxidizer
RPB Toxic substance
RPG Toxic gas
RRE Excepted Packages of Radioactive Material
RRW Radioactive material, Category I-white
RRY Radioactive material, Categories II and III-Yellow
RSB Polymeric Beads/Plastics Moulding Compound (Packing 


Instruction 957)
RSC Spontaneously combustible
RXB Explosives 1.4B
RXC Explosives 1.4C
RXD Explosives 1.4D
RXE Explosives 1.4E
RXG Explosives 1.4G
RXS Explosives 1.4S


A. Special Handing Codes


B. Dangerous Goods Codes (IATA Cargo IMP Codes)
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1.3. Abbreviations and Special Handling Codes

1.3.4. Miscellaneous Abbreviations


ATA Air Transport Association of America
ATB Air Transport Board of Canada
AWB Air Waybill
B Rate class code indicating Basic charge as used in the 


rate class box of the AWB
BUC Bulk Unitization Charges
C Rate class code indicating SCR as used in the rate class 


box of the AWB.
CASS Cargo Accounts Settlement System
CC Charges Collect
CCA Cargo Charges Correction Advice
CITES Convention on International Trade in Endangered 


Species of Wild Fauna and Flora
cm centimetre(s)
cm³ cubic centimetre(s)
C.O.D. Cash on Delivery
CRO Central Reservation Office
CTC (A) Canadian Transport Commission (Air Transport 


Committee)
cu. ft. cubic foot (feet)
cu. in. cubic inch(es)
CVGK Customs value per gross kilogram (kg.)
CVGP Customs value per gross pound (lb.)
Cy. Currency
DGR Dangerous Goods Regulations
Dir. Direct
dm³ cubic decimetre(s)
DOT Department of Transportation (of the USA)
E Rate class code indicating over pivot rates as used in the 


rate class box of the AWB.
e.g. for example
EFTA European Free Trade Association
EU European Union
EWB Express Waybill
excl. excluding
FIATA Fédération Internationale des Associations de 


Transitaires et Assimilés (International Federation of 
Freight Forwarders Associations)


ft. foot (feet)
GBL U.S. Government Bill of Lading
GCR General Cargo Rate
HAWB House Air Waybill
HWB House Waybill
IATA International Air Transport Association
ICAO International Civil Aviation Organization
i.e. that is
in. inch(es)
incl. including
INTRM Intermediate point
ISO International Standard Organisation
K Rate class code indicating rate per kilogramme as used 


in the rate class box of the AWB
kg. kilogram(s)
LAR Live Animals Regulations
Ib. pound(s)
L/C Letter of Credit
M Rate class code indicating minimum charges as used in 


the rate class box of the AWB


m meter(s)
m³ cubic meter(s)
MAWB Master Air Waybill
MCO Miscellaneous Charges Order
N Rate class code indicating the 1kg. general cargo rate,


as used in the rate class box of the AWB
N.A. North America issue of TACT
NCV No Commercial Value or No Customs Value
N.E.S. not elsewhere specified indicates that certain types of 


that commodity have been specified under another item 
number (see Commodity Description List)


No., Nr. Number
NVD No value Declared
PBA Paid by Agent
P.O.(B). Post Office (Box)
PP Charges Prepaid.
Q Rate class code indicating the Quantity 45 kg. (100 lb.) 


and over rate as used in the rate class box of the AWB.
R Rate class code indicating that a reduced class rate has 


been applied as used in the rate class box of the AWB.


S Rate class code indicating that a surcharged class rate 
has been applied as used in the rate class box of the 
AWB.


SCR Specific Commodity Rate
SITA Société Internationale de Télécommunications 


Aéronautiques
SLI Shipper’s Letter of Instruction
TACT The Air Cargo Tariff
U Rate class code indicating ULD Basic rate or charge as 


used in the rate class box of the AWB.
UATP Universal Air Travel Plan
ULD Unit Load Device
v.v. vice versa
W Rate class code indicating an additional weight charge 


as used in the rate class box of the AWB.
W.W. Worldwide issue of TACT
X Rate class code indicating ULD additional information as 


used in the rate class box of the AWB
Y Rate class code indicating ULD discount as used in the 


rate class box of the AWB


 INCOTERMS 2010 (Applicable for All Modes of Transport)


CIP Carriage and Insurance Paid To
CPT Carriage Paid To
DAT Delivered At Terminal
DAP Delivered At Place
DDP Delivered Duty Paid
EXW Ex-Works
FCA Free Carrier


 INCOTERMS 2010 (Applicable for Sea & Inland Waterway 
Transport excluding Containerised Cargo)


CFR Cost and Freight
CIF Cost, Insurance and Freight
FAS Free Alongside Ship
FOB Free On Board
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1.4. Coding and Decoding of Airlines
1.4.1. Coding of Airlines

1.4.1. Coding of Airlines
In addition to the airlines’ full names in alphabetical order the list below 
also contains:


- Column 1: the airlines’ prefix numbers (Cargo)


- Column 2: the airlines’ 2 character designators


- Column 3: the airlines’ 3 letter designators


Explanation of symbols:
+ IATA Member
* Controlled duplication
# Party to the IATA Standard Interline Traffic Agreement (see 


section 8.1.1.)
© Cargo carrier only
% IATA Clearing House Member
= Non-Scheduled Airline


1


4


5


8


9


A


Full name of carrier 1 2 3
1263343 Alberta Ltd. d/b/a Enerjet = EG* ENJ


Full name of carrier 1 2 3
40-Mile Air, Ltd Q5 MLA


Full name of carrier 1 2 3
540 Ghana Ltd. 5G


Full name of carrier 1 2 3
8165343 Canada Inc. d/b/a Air Canada rouge RV ROU


Full name of carrier 1 2 3
9 Air Co Ltd. AQ


Full name of carrier 1 2 3
ABC Aerolineas S.A. de C.V. # 837 4O AIJ
ABSA - Aerolinhas Brasileiras S.A. + © # 549 M3 TUS
ABX Air, Inc. © 832 GB
Accent Airways LLC = 869
ACT Havayollari A.S. © 556 9T
Adria Airways + # % 165 JP ADR
Aegean Airlines S.A. + # % 390 A3 AEE
Aeko Kula, Inc. d/b/a Aloha Air Cargo © 687 KH
Aer Lingus Limited + # % 053 EI EIN
Aero Contractors Company Nigeria Ltd. NG NIG
Aero Express Del Ecuador - Trans AM © % 144 7T
Aero Micronesia Inc. = © 046 P9* MGE
Aero Republica S.A. + % 845 P5 RPB
Aero Surveys Ltd t/a Starbow 759 S9 IKM
Aero Transporte S.A. 212 4A
Aero V.I.P. Ltda = 510 VZ QCL
Aero VIP Companhia Transportes Servicos Aereos 
SA


WV RVP


Aero4M d.o.o. H4
Aerocomercial Oriente Norte Ltda A4
Aerodynamics, Inc. = 8N* DNJ
Aeroenlaces Nacionales S.A. de C.V. VB VIV
Aerolineas Argentinas S.A. + # % 044 AR ARG
Aerolineas Galapagos S.A. Aerogal % 547 2K GLG
Aerolineas MAS, S.A. % 877 N3
Aerolineas Sosa S.A. de C.V. P4
Aerolink Uganda Limited A8* XAU
Aerolitoral S.A. de C.V. 642 5D SLI
Aerologic GmbH © % 278 3S*
Aeromexico - Aerovias de Mexico S.A. de C.V. + # % 139 AM AMX
Aeropostal Alas de Venezuela C.A. 152 VH
Aerospace One S.A. = 271 IW* OAN
Aerotransporte de Carga Union S.A. de C.v. © # % 873 6R TNO
Aerotransportes Mas de Carga S.A. de C.V. + % # 865 M7 MAA


Aerovias del Continente Americano S.A. AVIANCA + 
# %


134 AV AVA


Afghan Jet International Airlines HN
Afric Aviation L8
Africa World Airlines AW* AFW
African Express Airways (K) Limited XU AXK
Afrinat International Airlines 2F AFU
Afriqiyah Airways + # % 546 8U AAW
AHK Air Hong Kong Limited © 288 LD AHK
Aigle Azur + # 439 ZI AAF
Air Algerie + # % 124 AH DAH
Air Alsie A/S 6I MMD
Air Arabia + 514 G9
Air Arabia Egypt 844 E5 RBG
Air Arabia Maroc 452 3O
Air Armenia # 907 QN
Air Asia (India) Pricate Limited I5
Air Astana + # % 465 KC KZR
Air Atlanta Icelandic = 318 CC ABD
Air Austral + # % 760 UU REU
Air Bagan Ltd. # 017 W9 JAB
Air Baltic Corporation AS + % # 657 BT
Air Berlin GmbH & Co. Luftverkehrs KG + % # 745 AB BER
Air Bishkek Aircompany d/b/a Air Bishkek Ltd. 
Aircompany


265 KR EAA


Air Botswana + # % 636 BP BOT
Air Burkina # % 2J VBW
Air Busan 982 BX
Air Cairo = 381 SM MSC
Air Caledonie + 190 TY TPC
Air Caledonie International + # % 063 SB ACI
Air Canada + # % 014 AC ACA
Air Caraibes % 427 TX FWI
Air Cargo Carriers LLC. © 2Q SNC
Air Cargo Global, s.r.o. © UB
Air Cargo Mongolia LLC © 454 M5
Air Caucasus 049 UY CSG
Air Charter, Inc. d/b/a Air Flamenco F4 WAF
Air China Cargo 999 CA*
Air China Ltd. + # % 999 CA CCA
Air Company LLC Silk Road Cargo = © 939 S9*
Air Corsica + 146 XK CCM
Air Cote D'Ivoire HF
Air Creebec (1994) Inc. 219 YN CRQ
Air Direct Connect Ltd. 521 DQ DCP
Air Dolomiti S.p.A. Linee Aeree Regionali Europee % 101 EN DLA
Air Europa Lineas Aereas, S.A. + % 996 UX AEA
Air Excursions, LLC X4
Air France + # % 057 AF AFR
Air Georgian Ltd. d/b/a Air Alliance ZX GGN
Air Ghana Limited © = AG*
Air Go Egypt EO AGY
Air Greenland A/S 631 GL GRL
Air Incheon Co, Ltd. 994 KJ AII
Air India Charters Limited IX
Air India Ltd. + # % 098 AI AIC
Air Indus (Private) Limited I6 MPK
Air Inuit Ltd/Ltee. 466 3H AIE
Air Italy S.p.A. 067 I9
Air Japan Company Ltd. NQ AJX
Air KBZ Ltd. K7 KBZ
Air Kilroe Limited d/b/a Eastern Airways = T3
Air Koryo + # 120 JS KOR
Air Leisure = AL
Air Macau Company Limited + # % 675 NX AMU
Air Madagascar + # % 258 MD MDG
Air Malawi Limited 167 QM AML
Air Malta p.l.c. + # % 643 KM AMC
Air Manas d/b/a Air Manas Ltd. Air Company 887 ZM MBB
Air Mandalay Ltd. 6T
Air Mauritius Ltd. + # % 239 MK MAU
Air Mediterranee 853 ML BIE
Air Mobility Command = MC
Air Moldova + # % 572 9U MLD
Air Namibia + # % 186 SW NMB
Air New Zealand Ltd. + # % 086 NZ ANZ
Air Niamey A7 AWN
Air Niugini Pty Ltd. d/b/a Air Niugini + # % 656 PX ANG
Air North Charter and Training Ltd. 287 4N
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B


Air Nostrum L.A.M. S.A. + 694 YW ANE
Air One Aviation Pvt Ltd. = 970 AO
Air Pacific Limited t/a Fiji Airways + # % 260 FJ FJI
Air Panama d/b/a Parsa, S.A. 7P PST
Air Philippines Corporation d/b/a PAL Express and Air 
Airphil Express 


211 2P GAP


Air Rarotonga GZ
Air Routing International L.P. = ZJ ARC
Air Saint Pierre 638 PJ
Air Serbia + # % 115 JU JAT
Air Seychelles Ltd. + # % 061 HM SEY
Air Sinai 903 4D ASD
Air Sunshine Inc. YI RSI
Air Tahiti + % 135 VT VTA
Air Tahiti Nui + # % 244 TN THT
Air Tanzania Company Ltd. # 197 TC ATC
Air Timor S.A. 586 6C
Air Tindi Ltd. 744 8T
Air Transat + % 649 TS TSC
Air Transport International L.L.C. = 813 8C
Air Urga 746 3N URG
Air Vallee S.p.A. VK RVL
Air Vanuatu (Operations) Limited + # % 218 NF AVN
Air Via Ltd. = 604 VL VIM
Air Wisconsin Airlines Corporation (AWAC) # 303 ZW AWI
Air Zimbabwe Corporation 168 UM AZW
AirAsia Berhad d/b/a AirAsia 807 AK AXM
AirAsia Inc. 062 PQ
Airasia X Berhad d/b/a/ Airasia X. 843 D7 XAX
AirBridgeCargo Airlines LLC © + % # 580 RU
Airbus Transport International © = 4Y*
Aircompany Asian Express Airline LLC KV
Aircompany Atlasjet Ukraine Limited 500 UH UJX
Aircompany Polet 342 YQ POT
Aircompany Somon Air LLC % SZ SMR
Airdo Co., Ltd HD ADO
AirExplore, s.r.o. = ED AXE
AirGlow Aviation Services FZC = © 914 GL*
AirKenya Express Limited P2 XAK
Airlinair t/a HOP!-AIRLINAIR AN RLA
Airline Allied Services Limited d/b/a Alliance Air 9I LLR
Airline Utair - Ukraine 761 QU
Airlines of Papua New Guinea Limited 626 CG
Airmax S.A. © = 658 X8
AirTanker Services Limited = T2 TOW
AirTran Airways, Inc. 332 FL
AIS Airlines IS
Aklak Inc. 709 6L AKK
Alaska Airlines Inc. + # 027 AS ASA
Alaska Central Express © 341 KO AER
Alaska Seaplane Service, L.L.C. J5
Alba Star, S.A. d/b/a Alba Star.es = 374 JQ*
Alianza Glancelot, C.A. = G2
Alidaunia S.R.L. D4 LID
Alitalia - Compagnia Aerea Italiana S.p.A. + # % 055 AZ AZA
Alitalia Cityliner S.p.A. CT CYL
All Nippon Airways Co. Ltd. + # % 205 NH ANA
Allegiant Air LLC G4
Alliance Airlines Pty. Limited QQ FWQ
Allied Air Ltd. = © 574 4W* AJK
Almasria Universal Airlines + % UJ LMU
Alpha Air Transport d/b/a Commercial Aviation 
Services


428 7U


Alpine Aviation Inc. © = 5A AIP
ALS Ltd. + K4*
Altenrhein Luftfahrt GmbH PE PEV
Amapola Flyg AB HP APF
AMC Airlines = MZ AMV
American Airlines Inc. + # % 001 AA AAL
Ameriflight, LLC A8 AMF
Amerijet International Inc. © 810 M6 AJT
Ameristar Air Cargo, Inc. = 7Z
Amiri Flight Q4 QAF
ANA Wings Co., Ltd. c/o Air Nippon Co, Ltd Shiodome EH
Andes Lineas Aereas S.A. OY*
Anguilla Air Services, Ltd Q3
Antrak Air Limited # O4
Apsara International Air IP
Arctic Transportation Services, Inc. d/b/a Ryan Air © 7S


Full name of carrier 1 2 3
Ariana Afghan Airlines % 255 FG AFG
Arik Air Limited + 725 W3 ARA
Arkia - Israeli Airlines Ltd. + % 238 IZ AIZ
Armenia Airways Aircompany CJSC 6A AM
Arubaanse Luchtvaart Maatschappij N.V. d/b/a Aruba 
Airlines


AG


As Avies U3 AIA
Aserca Airlines, C.A. R7 OCA
Asia Atlantic Airlines Co., Ltd = 943 HB AAQ
Asian Air Company Limited DM DEX
Asian Wings Airways Limited YJ
Asiana Airlines Inc. + # % 988 OZ AAR
Astar Air Cargo Inc. © 423 ER DHL
Astra Airlines A2 AZI
Astral Aviation Ltd. © # % 485 8V
Atlantic Airways, Faroe Islands, P/F # 767 RC FLI
Atlantis European Airways TD
Atlas Air Inc. + © 369 5Y
Atlasjet Airlines, Inc. + % # 610 KK KKK
Auric Air Services Limited UI* AUK
Aurigny Airs Services Limited 924 GR AUR
Austrian Airlines AG d/b/a Austrian + % 257 OS AUA
Avia Traffic Company 511 YK AVJ
Aviacon Zitotrans Air Company JSC © 410 ZR*
Avialeasing Aviation Company © = 552 V2 TWN
Aviastar-TU Co. Aviacompany © = 210 4B* TUP
AVIATECA, S.A. 240 GU
Avior Airlines, C.A. 742 9V ROI
Azerbaijan Hava Yollary + % # 771 J2 AHY
Aztec Worldwide Airlines Inc. © # % 179 AJ
Azul Linhas Aereas Brasileiras % 577 AD


Full name of carrier 1 2 3
B & H Airlines + # % 995 JA
BA Cityflyer Limited CJ CFE
Badr Airlines J4
Bahamasair Holdings, Limited # UP BHS
Bangkok Airways Public Company Limited + # % 829 PG BKP
Bankair Inc. © B4* BKA
Baseops International, Inc. © = 3Y XBO
Bassaka Air Limited 5B*
BB Airways Pvt. Ltd. 505 BO
Bearskin Lake Air services LP 632 JV BLS
Beijing Capital Airlines Co. Ltd. 898 JD CBJ
Belair Airlines Ltd. 4T BHP
Belavia + # 628 B2 BRU
Belle Air Company 379 LZ LBY
Belle Air Europe s.r.l. L9 BAL
Bemidji Aviation Services, Inc. CH BMJ
Bering Air Inc. 8E BRG
Berjaya Air Sdn. Bhd. % J8 BVT
BH Air Ltd. + 366 8H BGH
Bhutan Airlines d/b/a Tashi Air Pvt Ltd. 786 B3 BTN
Biman Bangladesh Airlines Limited + # % 997 BG BBC
Bingo Airways Sp. Z.o.o = BO* BGY
Binter Canarias + % NT IBB
Blue Bird Airways BZ BBG
Blue Dart Aviation Ltd. © 620 BZ*
Blue Islands Limited SI BCI
Blue Panaroma Airlines S.P.A. + # % 004 BV BPA
Blue1 OY + 142 KF BLF
Bluebird Cargo © 290 BF
Boliviana de Aviacion (BoA) OB
Boutique Air, Inc. 4B
Braathens Regional AB DC GAO
Bradley Air Services Limited t/a First Air 245 7F FAB
Bringer Air Cargo Taxi Aereo Ltda © = % 417 E6 BRC
Bristow U.S. LLC = L9* BTZ
Brit Air t/a HOP!-BRIT AIR 750 DB BZH
British Airways p.l.c. + # % 125 BA BAW
British Midland Regional Limited d/b/a bmi Regional + 
%


480 BM


Brussels Airlines + # % 082 SN DAT
Bulgaria Air + # % 623 FB LZB
Bulgarian Air Charter Ltd. = H6 BUC
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C


D


E


Buraq Air Transport (BRQ) 928 UZ BRQ
Business Air Co, Ltd 820 8B BCC
BV Airways d/b/a BVI Airways XV BVI


Full name of carrier 1 2 3
C.A.I. First S.p.A. XM* SMX
C.A.I. Second S.p.A. VE VLE
C.A.L. Cargo Airlines Ltd. © + % 700 5C ICL
Caicos Express Airways 9Q CXE
CAIRE d/b/a Air Antilles Express 3S
Cairo Aviation = OE CCE
Calima Aviacion S.L. = 3C
Calm Air International Ltd. 622 MO CAV
Cambodia Airlines Co. t/a Combodia Airlines Co. Ltd. DI
Cambodia Angkor Air d/b/a Cambodia Angkor Air Co., 
Ltd. # %


188 K6


Cambodia Bayon Airlines Limited 688 B9
Cameroon Airlines Corporation (Camair-Co) QC
Canadian North Inc. 518 5T
Canary Fly, S.A. PM CNF
Canjet Airlines C6 CJA
Capiteq Limited d/b/a AIRNORTH 935 TL ANO
Cargo Three Inc. d/b/a Pan Air Cargo = © 333 3J*
Cargojet Airways Inc. + © # % 489 W8 CJT
Cargolux Airlines International S.A. + © # % 172 CV CLX
Cargolux Italia S.p.A. © 356 C8 ICV
Caribbean Airlines + # 106 BW BWA
Caribbean Sun Airlines, Inc. = K8* SFG
Carpatair S.A. + V3 KRP
Caspian Airlines Service Company Ltd. IV CPN
Cathay Pacific Airways Ltd. + # % 160 CX CPA
Cayman Airways Limited # 378 KX CAY
CEBU Pacific Air # % 203 5J CEB
CEIBA Intercontinental S.A. % 304 C2
Cemair (Pty) Ltd. t/a Cemair 5Z KEM
Central Mountain Air Ltd. 634 9M GLR
Centurion Air Cargo, Inc. © # % 307 WE CWC
Chalair Aviation CE CLG
ChallengeAir = 1I*
Champlain Enterprises Inc. 841 C5
Charter Air Transport, Inc. VC
Charterlines, Inc. = 976 CQ
Chautauqua Airlines Inc. 363 RP CHQ
Chengdu Airlines 811 EU
China Airlines + # % 297 CI CAL
China Cargo Airlines Ltd. + © % # 112 CK
China Eastern Airlines + # % 781 MU CES
China Express Airlines 987 G5
China Postal Airlines Ltd. © 804 CF
China Southern Airlines + # % 784 CZ CSN
China United Airlines 822 KN CUA
China West Air Co. Ltd. 847 PN
Chongqing Airlines 878 OQ
Cielos del Sur S.A. d/b/a Austral Lineas Aereas S.A. 
+ # %


143 AU AUT


Cimber A/S = QA
City Airways Company Limited d/b/a City E8
Cityjet + # % 689 WX BCY
CJSC "East Air" 447 EG ETJ
CJSC Royal Flight Airlines = 4R ABG
Clairmont Holdings Ltd d/b/a VI Air Link V6
Closed Joint Stock Company "IrAero" IO IAE
Closed Joint Stock Company Red Wings 309 WZ RWZ
CM Airlines CC* OMT
Comair Ltd. + % 161 MN CAW
Commandement des Forces Aeriennes = RD CTM
Compagnie Aerienne ASKY d/b/a ASKY # % 032 KP SKK
Compagnie Africaine d'Aviation BU
Compania de Servicios de Transporte Aereo 
Amaszonas - Amaszonas S.A %


Z8


Compania Mexicana de Aviacion S.A. de C.V. 132 MX MXA
Compania Operadora de Corto y Medio Radio Iberia 
Express, S.A.U.


060 I2


Compania Panamena de Aviacion, S.A. (COPA) + # 
%


230 CM CMP


Compass Airlines Inc. 003 CP
Concesionaria Vuela Compania De SA de CV 
(Volaris) + %


036 Y4 VOI


Full name of carrier 1 2 3
Condor Berlin GmbH DF CIB
Condor Flugdienst GmbH + % 881 DE CFG
Conquest Air, Inc. = 340 QAI
Continental Micronesia, Inc. % 596 CS CMI
CONVIASA # 308 V0 VCV
Corendon Dutch Airlines = 503 CD CND
Corporate Air Charters, Inc. = 7V*
Corsair d/b/a Corsair International + # % 923 SS CRL
Corvus Airlines Inc. d/b/a Ravn Alaska 808 7H ERH
Coyne Airways Ltd. © % 575 7C* COY
Croatia Airlines + # % 831 OU CTN
Cubana de Aviacion S.A + # % 136 CU CUB
Cyprus Airways Ltd. + # % 048 CY CYP
Czech Airlines j.s.c. + # % 064 OK CSA


Full name of carrier 1 2 3
Daallo Airlines 991 D3 DAO
Dana Airlines Limited 9J DAN
Danish Air Transport DX DTR
Darwin Airlines SA % 033 F7 DWT
Delta Air Lines Inc. + # 006 DL DAL
Denim Air ACMI B.V. J7 DNM
Deutsche Lufthansa AG + # % 220 LH DLH
Deutsche Rettungsflugwacht = 1I* AMB
DHL Aero Expresso S.A. © # % 992 D5 DAE
DHL Air Limited + © 936 D0 DHK
DHL Aviation EEMEA B.S.C. © + % 155 ES DHX
DHL de Guatemala S.A. © % 947 L3 JOS
Discovery Airways Limited DO
Dobrolet LLC QD
Donghai Airlines Co., Ltd 893 DZ
DreamJet SAS t/a La Compagnie B0 DJT
Druk Air Corporation Ltd. 787 KB DRK
Dynamic Airways, LLC 2D


Full name of carrier 1 2 3
Eagle Air Ltd. H7 EGU
Eagle Atlantic Airlines Limited E2
Eaglexpress Air Charter Sdn.Bhd d/b/a Eaglexpress 
Air =


9A


East African Safari Air Express Ltd. 305 B5
East Horizon Airlines Private Company Ltd. d/b/a 
Horizon Airlines


EA EHN


EASTAR JET Co. Ltd. ZE ESR
Easy Fly Express Limited © = 766 8E* EFX
Easyjet Airline Company Limited U2
Easyjet Switzerland S.A. DS
Edelweiss Air AG 945 WK EDW
Egyptair + # % 077 MS MSR
EL AL Israel Airlines Ltd. + # % 114 LY ELY
Elite Airways LLC 7Q
Ellinair S.A. EL ELB
Emirates + # % 176 EK UAE
Empire Airlines © EM
Endeavor Air 430 9E FLG
Enter Air Spolka z.o.o. = E4*
Envoy Air Inc. 093 MQ EGF
Equaflight Service E7*
Equatorial Congo Airlines (ECAIR) % 753 LC
Eritrean Airlines % 637 B8 ERT
Estafeta Carga Aerea, S.A. de C.V. © 355 E7
Estelar Latinoamerica C.A. E4
Estonian Air + # % 960 OV ELL
Ethiopian Airlines Enterprise + # % 071 ET ETH
Etihad Airways + # % 607 EY ETD
EuroAtlantic Airways S.A. + % 551 YU MMZ
EuroLot S.A. K2 ELO
Europe Airpost 558 5O FPO
European Air Transport Leipzig GmbH + © % 615 QY
Eurowings GmbH + # 104 EW EWG
EVA Airways Corporation + # % 695 BR EVA
Evelop Airlines S.L. E9 EVE
EWA Air 732 ZD EWR
Exec Air, Inc. of Naples X7
Execaire = MB* EXA
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F


G


H


I


J


Executive Express Aviation LLC 9X LTD
ExpressJet Airlines, Inc. 862 EV ASQ
Eznis Airways Co. Ltd. 646 EF EZA


Full name of carrier 1 2 3
FAI rent-a-jet Aktiengesellschaft = F3* IFA
Far Eastern Air Transport Corp. # % 436 FE
Fastjet Airlines Limited FN FTZ
Federal Airlines (Pty) Ltd. 7V
FedEx + # © % 023 FX FDX
Felix Airways 569 FO FXX
Fenix Airways of Florida, Inc d/b/a Fenix Airways = 752 FQ
Finnair Oyj + # % 105 AY FIN
FITS Aviation (PvT) Ltd. © # % 319 8D EXV
Five Fourty Aviation Limited 540 5H FFV
Flair Airlines Ltd. = F8 FLE
FlexFlight ApS W2 FXT
Flight Alaska Inc. d/b/a Yute Air Alaska 4Y
Florida West International Airways, Inc. © # 330 RF FWL
Flugfelag Islands ehf d/b/a Air Iceland 882 NY FXI
Fly Jamaica Airways 266 OJ
Flybe Limited + # % 267 BE BEE
flydubai # % 141 FZ
FlyFirefly Sdn. Bhd FY
Freebird Airlines + = FH FHY
Frontier Airlines, Inc. # 422 F9 FTT
Fuji Dream Airlines Co. Ltd JH FDA
Fuzhou Airlines Co. Ltd. 666 FU


Full name of carrier 1 2 3
Gading Sari Aviation Sdn Bhd. d/b/a Sari © = 380 3G*
Gambia Bird Airlines Limited 213 3G GBQ
Garuda Indonesia + # % 126 GA GIA
Gazpromavia Aviation Company Ltd. 579 4G GZP
Genex Ltd. © 352 GNX
Georgian Airways # % + 606 A9
Germania Express Fluggesellschaft mbh = GI LFX
Germania Fluggesellschaft mbH + ST GMI
Germanwings GmbH % 4U GWI
Ghadames Air Transport G6
Global Africa Aviation © = 204 Z5
Global Aviation Services Group © 301 5S GAK
Global Feeder Services, LLC © 282 GC
Global Parcel Services = © 824
Globus LLC = 674 GH
Go Airlines (India) Ltd. G8 GOW
Go2Sky, spol s r.o. = 6G RLX
GoJet Airlines LLC 573 G7 GJS
Golden Myanmar Airlines Public Co. Ltd. 509 Y5
Grand Canyan Airlines, Inc. d/b/a Scenic Airlines, Inc. 398 YR EGJ
Grand China Air Co., Ltd. % 895 CN
Grant Aviation, Inc GV* SWV
Great Lakes Aviation Ltd. 846 ZK GLA
Groupe Air Senegal (Senegal Airlines) % DN
Guardian Flight, Inc. = GQ*
Gulf & Caribbean Cargo, Inc © = 611 IF
Gulf Air B.S.C. + # % 072 GF GFA
Gulf Coast Airways Inc = 908 5B


Full name of carrier 1 2 3
Hageland Aviation Service, Inc. H6*
Hahn Air lines + % 169 HR HHN
Hainan Airlines Comp. Ltd. + # % 880 HU CHH
Haiti Aviation S.A. H5
Hawaii Island Air, Inc. d/b/a Island Air 347 WP
Hawaiian Airlines, Inc. + # 173 HA HAL
Hawkair Aviation Services Ltd. BH
Hebei Airlines Co. Ltd. 836 NS
Heli Air Monaco % 747 YO MCM
Helijet International Inc. 613 JB JBA
Helvetic Airways AG 2L OAW
Hermus Airlines S.A. = H3


Full name of carrier 1 2 3
Hesa Airlines H8
Hex' Air UD HER
HG Aviation Limited d/b/a Regent Airways % 652 RX
HHA Hamburg Airways 516 HK HHA
Hi Fly Ltd. = 5M* HFM
Hi Fly Transportes Aereos, S.A. + 5K
Hinterland Aviation Pty Ltd. OI HND
Hong Kong Airlines Limited + # % 851 HX
Hong Kong Dragon Airlines Limited + # % 043 KA HDA
Hong Kong Express Airways Limited + # % 128 UO HKE
HOP! A5 HOP
Horizon Air Industries, Inc. 481 QX QXE
Hunnu Air LLC # % 861 MR MML
Hyannis Air Service, Inc. d/b/a Cape Air 9K KAP
Hydro - Quebec = 0Q


Full name of carrier 1 2 3
IBC Airways, Inc. © 175 II CSQ
IBERIA Lineas Aereas de Espana S.A. Operadora 
(IBERIA Operadora) + # %


075 IB IBE


IBEX Airlines Co., Ltd. FW
Icelandair + # % 108 FI ICE
IHY Izmir Havayollari A.S. 597 4I IZM
Iliamna Air Taxi Inc. V8* IAR
Indonesian AirAsia Extra, PT XT
Insel Air International B.V. + % 958 7I INC
InselAir Aruba N.V. d/b/a InselAir Aruba 778 8I
Inter-Aviation Services d/b/a Interair South Africa + % 625 D6
Intercaribbean Airways, Ltd. JY
Interglobe Aviation Ltd. d/b/a Indigo 312 6E
Intersky Luftfahrt GmbH + % 3L ISK
Iran Air The Airline of Islamic Republic of Iran + # 096 IR IRA
Iran Aseman Airlines + # 815 EP IRC
Island Aviation Services Ltd. # % 986 Q2
Islena de Inversiones S.A. de C.V. WC ISV
Israir Airlines and Tourism Ltd. + % 6H ISR
Izhavia Public Stock Company I8 IZA


Full name of carrier 1 2 3
Japan Air Commuter Co., Ltd. JC JAC
Japan Airlines Co., Ltd. + # % 131 JL JAL
Japan Transocean Air Co. Ltd. 353 NU JTA
Jazeera Airways + 486 J9
Jazz Aviation LP 983 QK JZA
Jeju Air Co. Ltd. 7C JJA
Jet Airways (India) Ltd. + # % 589 9W JAI
Jet Airways Inc. © % 508 QJ
Jet Asia Airways Company Limited d/b/a Jet Asia 884 JF
Jet Aviation Business Jets AG = PP PJS
Jet Lite (India) Limited + % # 705 S2
Jet Ops = J6
Jet Time A/S = JO JTG
Jet2.com Limited 949 LS EXS
Jetblue Airways Corp. + B6 JBU
Jetgo Australia Holdings Pty Ltd. JG
Jetstar Airways Pty Limited % JQ JST
Jetstar Asia Airways Pte Ltd. 375 3K JSA
Jetstar Japan Co., Ltd. GK
Jetstar Pacific Airlines 550 BL PIC
Jin Air Co. Ltd. % LJ JNA
Job Air - Central Connect Airlines s.r.o. 3B JBR
Joint Stock Aviation Company "RusLine" 7R RLU
Joint Stock Company "Air Company Aero-Charter" 187 DW UCR
Joint Stock Company "Orenburg Airlines" d/b/a 
ORENAIR %


291 R2 ORB


Joint Stock Company "Ural Airlines" % # 262 U6 SVR
Joint Stock Company Aircompany "Yakutia" + 849 R3 SVL
Joint Stock Company Airline "Groznyy Avia" ZG GOZ
Joint Stock Company Airline Taimyr 476 Y7 TYA
Joint Stock Company Airlines DOT LT R6 DNU
Joint Stock Company Moskovia 520 3R GAI
Joint- Stock Company "Aurora Airlines" % 598 HZ SHU
Joint-Stock Company "Yamal Airlines" 664 YC LLM
Joint-Stock Company Nordavia - regional airlines + % 316 5N AUL
Jordan Aviation + 151 R5 JAV
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K


L


M


N


Joy Air 929 JR
JSC "Aircompany Euro-Asia Air" 6Z EAK
JSC "Aircompany SCAT" 655 DV
JSC "Avion Express" X9 NVD
JSC "Bek Air" Z9 BEK
JSC "KAPO Avia" = © 039 G7* KAO
JSC Aeroflot Russian Airlines + # % 555 SU AFL
JSC Air Lituanica 431 LT LTU
JSC Aircompany "Irtysh-Air" IH MZA
JSC Aircompany ATMA © 707 IM
JSC Donavia + # 733 D9 DNV
JSC Kazaviaspas ZS
Jubba Airways Limited d/b/a Jubba Airways Limited 535 3J JBW
Juneyao Airlines Co., Ltd. + # % 018 HO DKH


Full name of carrier 1 2 3
K-Mile Air Co. Ltd. © 119 8K KMI
Kabo Air Limited N9 QNK
Kaiser Air Inc. = KI KAI
Kalitta Air, LLC © 272 K4
Kalitta Charters L.L.C. = K9 KFS
Kam Air # 384 RQ KMF
Kannithi Aviation Company Limited d/b/a Kan Air K8
Karinou Airlines U5 KRN
Katekavia- Limited Company ZF KTK
Katmai Air LLC KT*
Kenmore Air M5*
Kenn Borek Air Ltd. 4K KBA
Kenosha Aero, Inc. d/b/a Alliance Airlines # © 317 3A AFJ
Kenya Airways + # % 706 KQ KQA
Key Lime Air Corporation KG LYM
Kinda Airlines 338 2S KJA
Kish Airlines + 780 Y9 IRK
KLM Cityhopper WA KLC
KLM Royal Dutch Airlines + # % 074 KL KLM
Kogalymavia Airlines Ltd 7K KGL
Korea Express Air Co., Ltd = XE KEA
Korean Air Lines Co. Ltd. + # % 180 KE KAL
Korongo Airlines 557 ZC KGO
Kunming Airlines 833 KY KNA
Kuwait Airways + # % 229 KU KAC
Kyrgyz Airlines 915 LK KGZ


Full name of carrier 1 2 3
Labrador Airways Ltd. 927 WJ LAL
LAM - Linhas Aereas de Mocambique + # % 068 TM LAM
Lan Argentina + % 469 4M
Lan Chile Cargo S.A. © + # % 145 UC LCO
LAN COLOMBIA AIRLINES % 4C ARE
Lan Ecuador - Aerolane Lineas Aereas Nacionales de 
Ecuador + %


462 XL


Lan Peru S.A. + # % 544 LP LPE
Lao Airlines % # 627 QV LAO
Lao Central Airlines Public Company 971 LF
Laparkan Airways Inc. © 959 LE
LATAM Airlines Group S.A. d/b/a Lan Airlines + # % 045 LA LAN
LC Busre SAC W4
Legacy Air Co. Ltd. L4* LGC
LEPL Projects Limited d/b/a Air Costa LB
LGW-Luftfahrtgesellschaft Walter GmbH HE
LIAT (1974) Ltd. # 140 LI LIA
Libo Air Cargo © 920 6W LBO
Libyan Airlines + % 148 LN LAA
Lignes Aeriennes Congolaises 408 4V
Limited Liability Company "Aircompany ZetAvia" © = 686 ZK* ZAV
Linea Aerea Carguera de Colombia S.A. © # 985 L7 LAE
Linea Aerea de Servicio Ejecutivo 782 QL LER
Linea Aerea Eco Jet S.A. 8J
Lineas Aereas Costarricenses S.A. (LACSA) + # % 133 LR LRC
Lineas Aereas Suramericanas S.A. = © 174
Lion Airlines JT LNI
LLC "Nord Wind" + = 216 N4 NWS
LLC IKAR = IK KAR
Loganair Limited 682 LM


Full name of carrier 1 2 3
Los Cipreses S.A. d/b/a BQB Lineas Aereas 567 5Q
LOT - Polish Airlines + # % 080 LO LOT
Low Cost Carrier DP
LTD I Fly = I4* FLY
Lucky Air Co. Ltd. 859 8L
Lufthansa Cargo AG + # © % 020 LH GEC
Lufthansa CityLine GmbH + 683 CL CLH
Luxair + # % 149 LG LGL
Luxaviation S.A. = 263 LXA
Lynden Air Cargo, LLC © 344 L2


Full name of carrier 1 2 3
M/S Airblue (PVT) Ltd 084 PA
Magnum. Air, Inc d/b/a Skyjet M8
Mahan Airlines + # 537 W5 IRM
Malawian Airlines 529 3W
Malaysia Airline System Berhad d/b/a Malaysia Airline 
+ # %


232 MH MAS


Malindo Airways Sdn Bhd (Malindo Air) OD
Malmo Aviation + % TF SCW
Mandarin Airlines Ltd. # % 803 AE MDA
Mango Airlines (Pty) Ltd trading as MANGO JE
Mann Yadanarpon Airlines Co. Ltd. 7Y
Martinair Holland N.V. + % 129 MP MPH
Massy Airlines = 9M* MIH
Mauritanian Airlines International % 495 L6 MAI
Maximus Air Cargo © = 087 MXU
Maya Island Air MY MYD
Mayair S.A. de C.V. 7M* MYI
Med View Airlines (NIG) Ltd. VL*
Mediterranean Aviation Company Ltd. = N5 MDM
Mega Global Air Services (Maldives) Pvt Ltd. t/a 
"Mega Maldives" = %


400 LV


Meraj Air JI MRJ
Mercury Air Cargo Inc. © # % 805 4X
Meridiana fly S.p.A. + # % 191 IG EEZ
Mesa Airlines, Inc. 533 YV ASH
MHS Aviation GmbH M2
Miami Air International = LL BSK
Miami Air Lease Inc. © = 424 MG*
MIAT - Mongolian Airlines + # % 289 OM MGL
Middle East Airlines AirLiban + # % 076 ME MEA
Midex Airlines © 791 MG MIX
Mihin Lanka (Pvt) Ltd. 817 MJ MLR
Mistral Air S.r.l. © 7M MSA
MN Airlines LLC 337 SY SCX
MNG Airlines Cargo © # % 716 MB MNB
Mokulele Flight Service 415 MW
Moldavian Airlines 2M MDV
Monarch Airlines 974 ZB MON
Montenegro Airlines + # % 409 YM MGX
Montserrat Airways Ltd. 5M MNT
Motor-Sich JSC 011 M9
Mountain Air Cargo Inc. © = C2* MTN
Multi-Aero, Inc. d/b/a Air Choice One 3E WBR
Myanma Airways UB* UBA
Myanmar Airways International Co., Ltd. # % 599 8M


Full name of carrier 1 2 3
National Air Cargo Group, Inc. d/b/a National Airlines 
©


416 N8 MUA


National Air Services d/b/a Flynas % 593 XY
Nature Air S.A. 5C*
Nauru Air Corporation t/a Our Airline 123 ON RON
Naysa 595 ZN NAY
Neos S.P.A. = 703 NO*
Nepal Airlines Corporation # % 285 RA RNA
Neptune Air Sdn Bhd © 264 N7 NEP
Nesma Airlines NE NMA
NetJets Aviation, Inc. = 1I*
New England Airlines EJ NEA
Next Jet AB 2N NTJ
Niger Air Cargo © 519 NO NAB
Niger Airlines S.A. 6N NIN
Nightexpress Luftverkehrsgesellschaft © 499 EXT


Full name of carrier 1 2 3
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1.4.1. Coding of Airlines

O


P


Q


R


S


NIKI Luftfahrt GmbH + HG
Nile Air + NP NIA
Nippon Cargo Airlines + # © % 933 KZ NCA
Nok Airlines Public Company Limited d/b/a Nok Air DD
Nordic Global Airlines Oy = 418 NJ NGB
North American Airlines, Inc. = 455 NA NAO
North Flying A/S M3*
North-Wright Airways Ltd. HW
Northern Air Cargo, Inc.© 345 NC
Northwestern Air Lease Ltd. J3 PLR
Norwegian Air International Ltd. 329 D8 NAI
Norwegian Air Norway AS = DH NAN
Norwegian Air Shuttle A.S. 328 DY NAX
Norwegian Long Haul AS DU
Nouvelair Tunesie + BJ
Nova Airlines % 948 O9 NOV
Nova Airlines AB = 326 N9* NVR
Novoair Limited 855 VQ
NU-Aero (Pvt) t/a/ Fly Africa Zimbabwe Z7 FZW


Full name of carrier 1 2 3
Oceanair Linhas Aereas Ltda. (Avianca Brasil) + % # 247 O6 ONE
OJSC "Aircompany Tatarstan" 966 U9
OJSC "Tajik Air" 7J TJK
OJSC Air Kyrgyzstan QH LYN
Okay Airways Company Limited = 866 BK
Olympic Air + # % 050 OA OAL
Oman Air (S.A.O.C) + # % 910 WY OAS
Omni Air International, Inc. = OY
Onur Air Tasimacilik A.S. + % 066 8Q OHY
OOO "ATRAN" = 868 V8 VAS
Open Joint Stock "AK Bars Aero" 2B
Open Joint Stock Company "ALROSA" (Mirny Air 
Enterprise)


6R* DRU


Open Joint Stock Company "Angara Airlines" 2G
Openskies 284 EC
Orange Air, LLC = O3*
Orbest S.A. 6O OBS
Orient Thai Airlines 578 OX
Oriental Air Bridge Co., Ltd OC ORC


Full name of carrier 1 2 3
Pacific Air Express Australia Pty Limited. © 934 PE*
Pacific Airways Inc. 3F
Pacific Coastel Airlines Limited 8P PCO
Pacific Wings, L.L.C. 568 LW ANV
Pak West Airlines Inc. = P8 PKW
Pakistan International Airlines + # % 214 PK PIA
Palau National Airlines 4L
Pan African Airways Ltd. 5F ODM
Pan American World Airways Dominica, C x A. 185 7N PWD
Panama Airways © 691 8A
Papillon Airways, Inc. HI
Pascan Aviation Inc. P6* PSC
Passaredo Transportes Aereos S.A. 2Z PTB
Peach Aviation Limited MM APJ
Pegasus Hava Tasimaciligi A.S. + 624 PC
Penair 339 KS PEN
Perimeter Aviation Ltd. YP
Peruvian Air Line S.A. P9
Pete Air Company Limited = XW
Petra Airlines/Zuwar Investments Co. d/b/a Petra 
Airlines =


9P PTR


Philippine Airlines, Inc. + # % 079 PR PAL
Phoenix Air Group, Inc. = PH PHA
Piedmont Airlines, Inc. (U S Airways Express) US*
PM Air LLC Z3
Polar Air Cargo Worldwide, Inc. © # % 403 PO
Polar Airlines OJSC PI RKA
Porter Airlines Inc. 451 PD
Portugalia - Companhia Portuguesa de Transportes 
Aereos SA + # %


685 NI PGA


Precision Air Services Ltd.% + PW
Premier Trans Aire Inc. © 435 3X
Premium Jet AG 254 0J PJZ


Full name of carrier 1 2 3
Prescott Support Company = PM* PSK
Primera Air Scandinavia A/S 834 PF PRI
Privatair SA = + PV PTI
Private Stock Company "Ukraine International 
Airlines" + # %


566 PS AUI


Private Wings Flugcharter GmbH 8W PWF
Privilege Style S.A. = P6
Proflight Commuter Sevices LTD % P0 PFZ
Propilot, Inc. F3
Provincial Airlines 967 PB SPR
PT Cardig Air © 690 8F* CRG
PT Kal Star Aviation KD
PT Republic Express Airlines © 713 RH
PT. Asialink Cargo Express © = 385 KP*
PT. Batik Air Indonesia ID
PT. Citilink Indonesia QG
PT. Indonesia AirAsia 975 QZ AWQ
PT. Jatayu Gelang Sejahtera JZ
PT. Mandala Airlines 488 RI MDL
PT. My Indo Airlines = 585 2Y
PT. Nam Air IN
PT. Sriwijaya Air 977 SJ SJY
PT. Trigana Air Service IL
PT. Wings Abadi Airlines IW
PT.Tri-MG Intra Asia Airlines © GM
Public JSC "Kharkiv Airlines" = KW
Public JSC Aviation Company "Dniproavia" % 181 Z6 UDN
Pullmantur Air S.A. 460 EB
Punto Azul ZR


Full name of carrier 1 2 3
Qantas Airways Ltd. + # % 081 QF QFA
Qatar Airways (Q.C.S.C) + # % 157 QR QTR
Qeshm Air 237 QB IRQ
Qingdao Airlines 912 QW
Quikjet Cargo Airlines Pvt. Ltd. © 723 QO


Full name of carrier 1 2 3
Raya Airways Sdn. Bhd. d/b/a Raya Airways © 539 TH
Redemption Inc. 2O
Regional Air Services 8N REG
Regional Compagnie Aerienne Europeenne t/a HOP!-
REGIONAL


YS


Regional Express Pty Ltd. % 899 ZL
Reliable Unique Services Aviation LLC # % 827 R4 RLB
Republic Airline, Inc. 453 YX MEP
Rossiya Airlines Open Joint Stock Company + # % 195 FV PLK
Rotana Jet Aviation d/b/a Rotana Jet % RG RJD
Royal Air Force RR RFR
Royal Air Maroc + # % 147 AT RAM
Royal Brunei Airlines Sdn. Bhd. + # % 672 BI RBA
Royal Flight of Oman = RS*
Royal Jordanian (Alia - The Royal Jordanian Airline) + 
# %


512 RJ RJA


Royal Wings = RY RYW
Ruili Airlines Co. Ltd. DR
Rutas Aereas de Venezuela RAV S.A. = 364 AW
Rutas Aereas, C.A. d/b/a RUTACA 765 5R RUC
RwandAir Limited # % 459 WB RWD
Ryanair Ltd. FR RYR


Full name of carrier 1 2 3
S.C. Blue Air Airline Management 0B BMS
S.C. Ten Airways S.R.L. X5 OTJ
SA Airlink d/b/a South African Airlink + # 749 4Z
Sabaidee Airways Co. Ltd. E3 VGO
Safair (Proprietary) Ltd. + # © % 640 FA SFR
Safari Express Cargo Ltd. © 925 ZF*
Safarilink Aviation Limited F2
Safe Air Comnay Ltd. © K3 SAQ
Saffron Aviation (Pvt) Ltd d/b/a Cinnamon Air C7 CIN
Safi Airways Ltd. % + # 741 4Q SFW
Saint Barth Commuter PV* SBU


Full name of carrier 1 2 3
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1.4.1. Coding of Airlines

T


Santa Barbara Airlines C.A. S3 BBR
Saratov Airlines Joint Stock Company 6W*
SATA - Air Acores + % 737 SP SAT
SATA International Servicos e Transportes Aereos 
S.A. + %


331 S4 RZO


Saudi Arabian Airlines + # % 065 SV SVA
Scandinavian Airlines System (SAS) + # % 117 SK SAS
Scoot Private Limited 668 TZ
Scott Air, LLC d/b/a Island Air Express I4
Seaborne Airlines BB
SeaPort Airlines, Inc. d/b/a Wings of Alaska K5
Servant Air, Inc. 8D*
Servicio Aereo a Territorios Nacionales 9R NSE
Servicios Aereos Profesionales S.A. 5S* PSV
Servocios Aereos de los Andes S.A.C FP
Severstal Aircompany Ltd D2*
SF Airlines Company Limited © 921 O3
Shaheen Air International # % 740 NL SAI
Shandong Airlines + # % 324 SC CDG
Shanghai Airlines Co. Ltd. + # % 774 FM
Sharp Aviation Pty. Ltd d/b/a Sharp Airlines SH
Shenzhen Airlines + # % 479 ZH CSZ
Shun Tak-China Travel Ship Mgmt. Ltd. 802 8S
Shuttle America S5
Siam Air Transport CO. Ltd. 874 O8
Siam Ga Co. Ltd. 5E
Siberia Airlines + # % 421 S7 SBI
Sichuan Airlines Co. Ltd. + # % 876 3U
Sierra Nevada Airways = 1I*
Sierra Pacific Airlines, Inc. = SI*
Sik-Ay Hava Tasimacilik A.S. (Sky Airlines) 438 ZY SHY
Silk Way Airlines © 463 ZP
Silk Way West Airlines Limited © = 501 7L AZG
Silkair (Singapore) Pte. Ltd. d/b/a Silkair + # % 629 MI SLK
Silver Airways Corp 449 3M GFT
Singapore Airlines Cargo Pte. Ltd.+ © SQ SQC
Singapore Airlines Ltd. + # % 618 SQ SIA
Ska SA Aircraft Leasing (PTY) Ltd. = KH* KLH
Sky Airline S.A. % # 605 H2 SKU
Sky Bishek GY BIS
Sky Express S.A. GQ SHE
Sky Gabon S.A. © 536 GV SKG
Sky Jet M.G. Inc. Q9
Sky Lease I, Inc. © 576 GG KYE
Sky Regional Airlines Inc. RS
Sky Taxi sp. Z.o.o. TE IGA
Sky Trek International Airlines = 1I*
SkyBahamas Airlines Q7 SBM
Skygreece Airlines SA GW SKG
Skylink Express Inc. = © 619
Skymark Airlines Inc. BC SKY
Skynet Asia Airways Co., Ltd. 6J
Skypower Express Airways Ltd. NB EAN
Skytrans Regional PTY Ltd. Q6 SKP
Skyview Airways Company Limited = RK RCT
Skywagon Corporation = © 906 SX*
Skywest Airlines 302 OO SKW
Skywings Asia Airlines Co., Ltd. 969 ZA SWM
Skywork Airlines AG SX SRK
Small Planet Airlines Sp. Z.o.o. = P7 LLP
Small Planet Airlines UAB = S5* LLC
Smart Aviation M4 SME
Smartlynx Airlines Ltd. 6Y LTC
Smokey Bay Air, Inc. 2E
SOL S.A. Lineas Aereas 300 8R
Solar Cargo, C.A. © = 644 4S OLC
Solomon Airlines Limited # % 193 IE SOL
South African Airways (SAA) + # % 083 SA SAA
South African Express Airways (Pty) Ltd + 029 XZ EXY
South East Asian Airlines DG
South East Asian Airlines (SEAIR) XO
Southern Air Charter Co., Ltd. PL
Southern Air Inc. © = 099 9S SOO
Southwest Airlines Co. 526 WN SWA
SpiceJet Ltd. 775 SG MOD
Spirit Airlines 487 NK
Spring Airlines Japan Co. Ltd. IJ
Spring Airlines Limited Corporation 089 9C
SriLankan Airlines Ltd. + # % 603 UL ALK


Full name of carrier 1 2 3
Stabo Air Limited © 242 4E SBO
Star Flyer Inc. 7G
Star Up S.A. d/b/a Star Peru # % 156 2I SRU
Starlight Airline © % 321 QP SLT
Stobart Air (Comhforbairt Gaillimh) RE REA
STP Airways 8F STP
Sudan Airways Co. Ltd. + # % 200 SD SUD
Sue Orenburg Region "Int'l Airport Orenburg" = O7 ORG
Sun Air Express, LLC 6G* FDY
Sun Air of Scandanavia A.S. EZ SUS
Sun d’Or International Airlines 2U ERO
SunExpress + 564 XQ SXS
SunExpress Deutschland GmbH XG
Sunrise Airlines Inc. d/b/a Millon Express = 592 M2*
Sunrise Airways S.A. S6
Sunsplash Aviation, LLC. © 361 YH
Sunwing Airlines Inc. 292 WG
Surinam Airways Ltd. + # % 192 PY SLM
Svenska Direktflyg AB HS HSV
Swiftair © WT SWT
Swiss International Air Lines Ltd. d/b/a SWISS + # % 724 LX SWR
Sylt Air GmbH 7E AWU
Syphax Airlines S.A. + % 393 FS SYA
Syrian Arab Airlines + # 070 RB SYR


Full name of carrier 1 2 3
T'Way Air Co., Ltd. TW
TAAG - Linhas Aereas de Angola - Angola Airlines + 
# %


118 DT DTA


Taban Airlines HH TBM
Taca International Airlines, S.A. + # % 202 TA TAI
Tailwind Hava Yollari A.S. = TI TWI
TAM - Transportes Aereos del Mercosur S.A. + # % 692 PZ LAP
TAM Linhas Aereas S.A. + # % 957 JJ TAM
TAME Linea Aerea del Ecuador + # % 269 EQ TAE
Tampa Cargo S.A.S © 729 QT TPA
Tanana Air Service 4E* TNR
Tandem Aero Ltd. 038 TQ TDM
TAP Portugal + # % 047 TP TAP
Tarco Air 3T TRQ
TAROM + # % 281 RO ROT
Tasman Cargo Airlines Pty. Ltd. © HJ TMN
Tassili Airlines SF
Tatonduk Outfitters Limited d/b/a Everts Air Alaska & 
d/b/a Everts Air Cargo


840 5V


TEM Enterprises XP CXP
Thai AirAsia Co., Ltd. 900 FD AIQ
Thai Airasia X Company Limited 940 XJ TAX
Thai Airways International Public Company Ltd. + # % 217 TG THA
Thai Express Air Co. Ltd = 517 EX
Thai Lion Mentari Co. Ltd SL
Thai Smile Airways Company Limited WE*
Thai Vietjet Air = V9*
Thomas Cook Airlines Belgium N.V. HQ
Thomas Cook Airlines Limited of Manchester 727 MT TCX
Thomas Cook Airlines Scandinavia A/S = 630 DK VKG
Thomson Airways Limited 754 BY TOM
TianJin Airlines Co. Ltd. + % 826 GS
Tiara Air N.V. d/b/a Tiara Air Aruba 253 3P
Tibet Airlines Corporation Limited TV
Tiger Airways 388 TR TGW
Tiger Airways Australia TT
Tigerair Taiwan Co Ltd 608 IT
Titan Airways Limited = ZT AWC
TNT Airways S.A. + % 756 3V TAY
Toumai Air Tchad 371 9D
Trade Air Ltd. C3 TDR
Tradewind Aviation, LLC TJ GPD
Trans Air Congo (TAC) Q8
Trans American Airlines, S.A. TACA PERU + # 530 T0
Trans Caribbean Air Export Import, Inc. % 456 CB
Trans States Airlines, LLC 414 AX LOF
Trans-Mediterranean Airways + 673 N2 TMA
Transaero Airlines + # % 670 UN TSO
TransAsia Airways Corp. + # % 170 GE TNA
Transavia Airlines 979 HV TRA
Transavia France TO


Full name of carrier 1 2 3
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U


V


W


X


Y


Z


Transcarga Int'l Airways, C.A. = 382 T7*
Transporte Aereo S.A. 972 LU
Transportes Aereos Bolivianos © = 901 2L* BOL
Transportes Aereos de Cabo Verde (TACV) + # % 696 VR TCV
Transportes Aereos Guatemaltecos S.A. 5U TGU
Transportes Aeromar S.A. de C.V. 942 VW TAO
Travel Air Limited 4P
Travel Service A.S. QS TVS
Travel Service Legiforgalmi es 7O
Travel Service Polska Sp. Z.o.o. 3Z TVP
Travel Service, a.s. organizacna zlozka Slovensko 6D TVQ
Trenitalia S.p.A. 7T*
Tristar Air = 667
Tropic Air Limited 9N
TUI Airlines Belgium d/b/a Jetairfly TB JAF
TUI Airlines Nederland B.V. 178 OR TFL
TUIfly GmbH + % 617 X3 HLF
TUIfly Nordic AB 951 6B BLX
Tunisair + # % 199 TU TAR
Tunisair Express % # 150 UG TUI
Turistik Hava Tasimacilik A.S. (Corendon Airlines) + = 395 XC CAI
Turkish Airlines Inc. + # % 235 TK THY
Turkmenistan Airlines 542 T5 TUA
Twin Jet T7
Tyrolean Airways Tiroler Luftfahrt GmbH 734 VO TYR


Full name of carrier 1 2 3
ULS Airlines Cargo © = 444 GO KZU
Ultimate Jetcharters LLC UE UJC
Uni Airways Corporation % 525 B7 UIA
Uni-Top Airlines © 699 UW
Unique Air = 296 6U
United Airlines, Inc. + # % 016 UA UAL
United Airways Bangladesh Ltd % 4H
Universal Airways, Inc. © = UV UVA
UPS + © 406 5X UPS
Urumqi Airlines Co. Ltd. 886 UQ
US Airways, Inc. + # % 037 US AWE
US-Bangla Airlines Limited BS
USA Jet Airlines, Inc. = UJ* JUS
Utair - Express Limited Company 434 UR UTX
UTair Aviation Joint-Stock Company + % # 298 UT UTA
Uzbekistan Airways + # % 250 HY UZB


Full name of carrier 1 2 3
Valuair Ltd. 896 VF
Van Air Europe, a.s. V9
Vanilla Air Inc. 842 JW
Vensecar International C.A. © # % 946 V4 VEC
Venture Travel, LLC d/b/a Taquan Air K3*
Veteran Avia Limited Liability Company = 059 VB* VTF
Vieques Air Link, Inc. V4*
Vietjet Aviation Joint Stock Company 978 VJ VJC
Vietnam Airlines Company Limited (Vietnam Airlines) 
. + # %


738 VN HVN


Villa Air Pvt. Ltd. d/b/a Villa Air VP VQI
VIM Airlines 823 NN MOV
Vincent Aviation (Australia) Pty Ltd. BF* VIN
Virgin America Inc. 984 VX VRD
Virgin Atlantic Airways Ltd. + # % 932 VS VIR
Virgin Australia International Airlines Pty Ltd. + % 795 VA VAU
Vision Airlines Inc. V2* RBY
Vista Georgia Ltd. GT AJD
Vladivostok Air JSC # % 277 XF VLK
VLM Airlines N.V. VG VLM
Volare Airtransport Joint-Stock Company = 1I*
Volga-Dnepr Airline Joint Stock + © % 412 VI VDA
Voloteo, S.L. V7
VRG Linhas Aereas S.A. + % # 127 G3
Vueling Airlines S.A. % 030 VY VLG
Vuelos Economicos Centroamericanos VU VAR


Full name of carrier 1 2 3


Full name of carrier 1 2 3
Warbelow's Air Ventures, Inc. 4W WAV
Welcome Air Luftfahrt Gmbh & Co KG 2W
West African Airlines WH
West Link Airways Limited 9L WLN
Western Global Airlines LLC = KD*
WestJet 838 WS WJA
White Airways S.A. + = WI WHT
Wideroe's Flyveselskap A.S. + # % 701 WF WIF
Wind Rose Aviation Company 461 7W WRC
Windward Islands Airways Int’l N.V. 295 WM WIA
Wizz Air Hungary Ltd. W6 WZZ
Wizz Air Ukraine, LLC WU WAU
World Airways 468 WO WOA
WOW Air ehf WW
Wright Air Service Inc. 8V*


Full name of carrier 1 2 3
Xiamen Airlines + # % 731 MF CXA
XL Airways France 473 SE XLF


Full name of carrier 1 2 3
Yan Air Ltd YE
Yangon Airways Limited YH* AYG
Yangtze River Express Airlines Co. LTD © # % 871 Y8 YZR
Yemenia - Yemen Airways + # % 635 IY IYE
Yeti Airlines Domestic Pvt. Ltd. YT NYT
Yunnan Yingan Airline Co., Ltd. = YI*


Full name of carrier 1 2 3
Zagros Air Co. 541 Z4 GZQ
ZanAir Limited B4 TAN
Zest Airways Inc. # % 457 Z2 EZD
Zhejiang Loong Airlines Co., Ltd 891 GJ
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1.4. Coding and Decoding of Airlines
1.4.2. Decoding of Airlines (Prefix Numbers - Cargo)

1.4.2. Decoding of Airlines (Prefix Numbers - Cargo)


- Column 1: the airlines’ prefix numbers (Cargo)


- Column 2: the airlines’ 2 character designators


- Column 3: the airlines’ 3 letter designators


Explanation of symbols:
+ IATA Member
* Controlled duplication
# Party to the IATA Standard Interline Traffic Agreement (see 


section 8.1.1.)
© Cargo carrier only
% IATA Clearing House Member
= Non-Scheduled Airline


001 - 100


101 - 200


1 Full name of carrier 2 3
001 American Airlines Inc. + # % AA AAL
003 Compass Airlines Inc. CP
004 Blue Panaroma Airlines S.P.A. + # % BV BPA
006 Delta Air Lines Inc. + # DL DAL
011 Motor-Sich JSC M9
014 Air Canada + # % AC ACA
016 United Airlines, Inc. + # % UA UAL
017 Air Bagan Ltd. # W9 JAB
018 Juneyao Airlines Co., Ltd. + # % HO DKH
020 Lufthansa Cargo AG + # © % LH GEC
023 FedEx + # © % FX FDX
027 Alaska Airlines Inc. + # AS ASA
029 South African Express Airways (Pty) Ltd + XZ EXY
030 Vueling Airlines S.A. % VY VLG
032 Compagnie Aerienne ASKY d/b/a ASKY # % KP SKK
033 Darwin Airlines SA % F7 DWT
036 Concesionaria Vuela Compania De SA de CV 


(Volaris) + %
Y4 VOI


037 US Airways, Inc. + # % US AWE
038 Tandem Aero Ltd. TQ TDM
039 JSC "KAPO Avia" = © G7* KAO
043 Hong Kong Dragon Airlines Limited + # % KA HDA
044 Aerolineas Argentinas S.A. + # % AR ARG
045 LATAM Airlines Group S.A. d/b/a Lan Airlines + # % LA LAN
046 Aero Micronesia Inc. = © P9* MGE
047 TAP Portugal + # % TP TAP
048 Cyprus Airways Ltd. + # % CY CYP
049 Air Caucasus UY CSG
050 Olympic Air + # % OA OAL
053 Aer Lingus Limited + # % EI EIN
055 Alitalia - Compagnia Aerea Italiana S.p.A. + # % AZ AZA
057 Air France + # % AF AFR
059 Veteran Avia Limited Liability Company = VB* VTF
060 Compania Operadora de Corto y Medio Radio Iberia 


Express, S.A.U.
I2


061 Air Seychelles Ltd. + # % HM SEY
062 AirAsia Inc. PQ
063 Air Caledonie International + # % SB ACI
064 Czech Airlines j.s.c. + # % OK CSA
065 Saudi Arabian Airlines + # % SV SVA
066 Onur Air Tasimacilik A.S. + % 8Q OHY
067 Air Italy S.p.A. I9
068 LAM - Linhas Aereas de Mocambique + # % TM LAM
070 Syrian Arab Airlines + # RB SYR
071 Ethiopian Airlines Enterprise + # % ET ETH
072 Gulf Air B.S.C. + # % GF GFA
074 KLM Royal Dutch Airlines + # % KL KLM
075 IBERIA Lineas Aereas de Espana S.A. Operadora 


(IBERIA Operadora) + # %
IB IBE


076 Middle East Airlines AirLiban + # % ME MEA
077 Egyptair + # % MS MSR
079 Philippine Airlines, Inc. + # % PR PAL
080 LOT - Polish Airlines + # % LO LOT
081 Qantas Airways Ltd. + # % QF QFA
082 Brussels Airlines + # % SN DAT
083 South African Airways (SAA) + # % SA SAA
084 M/S Airblue (PVT) Ltd PA
086 Air New Zealand Ltd. + # % NZ ANZ
087 Maximus Air Cargo © = MXU
089 Spring Airlines Limited Corporation 9C
093 Envoy Air Inc. MQ EGF


096 Iran Air The Airline of Islamic Republic of Iran + # IR IRA
098 Air India Ltd. + # % AI AIC
099 Southern Air Inc. © = 9S SOO


1 Full name of carrier 2 3
101 Air Dolomiti S.p.A. Linee Aeree Regionali Europee % EN DLA
104 Eurowings GmbH + # EW EWG
105 Finnair Oyj + # % AY FIN
106 Caribbean Airlines + # BW BWA
108 Icelandair + # % FI ICE
112 China Cargo Airlines Ltd. + © % # CK
114 EL AL Israel Airlines Ltd. + # % LY ELY
115 Air Serbia + # % JU JAT
117 Scandinavian Airlines System (SAS) + # % SK SAS
118 TAAG - Linhas Aereas de Angola - Angola Airlines + 


# %
DT DTA


119 K-Mile Air Co. Ltd. © 8K KMI
120 Air Koryo + # JS KOR
123 Nauru Air Corporation t/a Our Airline ON RON
124 Air Algerie + # % AH DAH
125 British Airways p.l.c. + # % BA BAW
126 Garuda Indonesia + # % GA GIA
127 VRG Linhas Aereas S.A. + % # G3
128 Hong Kong Express Airways Limited + # % UO HKE
129 Martinair Holland N.V. + % MP MPH
131 Japan Airlines Co., Ltd. + # % JL JAL
132 Compania Mexicana de Aviacion S.A. de C.V. MX MXA
133 Lineas Aereas Costarricenses S.A. (LACSA) + # % LR LRC
134 Aerovias del Continente Americano S.A. AVIANCA + 


# %
AV AVA


135 Air Tahiti + % VT VTA
136 Cubana de Aviacion S.A + # % CU CUB
139 Aeromexico - Aerovias de Mexico S.A. de C.V. + # % AM AMX
140 LIAT (1974) Ltd. # LI LIA
141 flydubai # % FZ
142 Blue1 OY + KF BLF
143 Cielos del Sur S.A. d/b/a Austral Lineas Aereas S.A. 


+ # %
AU AUT


144 Aero Express Del Ecuador - Trans AM © % 7T
145 Lan Chile Cargo S.A. © + # % UC LCO
146 Air Corsica + XK CCM
147 Royal Air Maroc + # % AT RAM
148 Libyan Airlines + % LN LAA
149 Luxair + # % LG LGL
150 Tunisair Express % # UG TUI
151 Jordan Aviation + R5 JAV
152 Aeropostal Alas de Venezuela C.A. VH
155 DHL Aviation EEMEA B.S.C. © + % ES DHX
156 Star Up S.A. d/b/a Star Peru # % 2I SRU
157 Qatar Airways (Q.C.S.C) + # % QR QTR
160 Cathay Pacific Airways Ltd. + # % CX CPA
161 Comair Ltd. + % MN CAW
165 Adria Airways + # % JP ADR
167 Air Malawi Limited QM AML
168 Air Zimbabwe Corporation UM AZW
169 Hahn Air lines + % HR HHN
170 TransAsia Airways Corp. + # % GE TNA
172 Cargolux Airlines International S.A. + © # % CV CLX
173 Hawaiian Airlines, Inc. + # HA HAL
174 Lineas Aereas Suramericanas S.A. = ©
175 IBC Airways, Inc. © II CSQ
176 Emirates + # % EK UAE
178 TUI Airlines Nederland B.V. OR TFL
179 Aztec Worldwide Airlines Inc. © # % AJ
180 Korean Air Lines Co. Ltd. + # % KE KAL
181 Public JSC Aviation Company "Dniproavia" % Z6 UDN
185 Pan American World Airways Dominica, C x A. 7N PWD
186 Air Namibia + # % SW NMB
187 Joint Stock Company "Air Company Aero-Charter" DW UCR
188 Cambodia Angkor Air d/b/a Cambodia Angkor Air Co., 


Ltd. # %
K6


190 Air Caledonie + TY TPC
191 Meridiana fly S.p.A. + # % IG EEZ
192 Surinam Airways Ltd. + # % PY SLM
193 Solomon Airlines Limited # % IE SOL
195 Rossiya Airlines Open Joint Stock Company + # % FV PLK


1 Full name of carrier 2 3

Printed from the TACT CD February 2015 Edition 1 Section 1, General information


© International Air Transport Association, 2015. All rights reserved.







1.4. Coding and Decoding of Airlines
1.4.2. Decoding of Airlines (Prefix Numbers - Cargo)

201 - 300


301 - 400


401 - 500


197 Air Tanzania Company Ltd. # TC ATC
199 Tunisair + # % TU TAR
200 Sudan Airways Co. Ltd. + # % SD SUD


1 Full name of carrier 2 3
202 Taca International Airlines, S.A. + # % TA TAI
203 CEBU Pacific Air # % 5J CEB
204 Global Africa Aviation © = Z5
205 All Nippon Airways Co. Ltd. + # % NH ANA
210 Aviastar-TU Co. Aviacompany © = 4B* TUP
211 Air Philippines Corporation d/b/a PAL Express and Air 


Airphil Express 
2P GAP


212 Aero Transporte S.A. 4A
213 Gambia Bird Airlines Limited 3G GBQ
214 Pakistan International Airlines + # % PK PIA
216 LLC "Nord Wind" + = N4 NWS
217 Thai Airways International Public Company Ltd. + # % TG THA
218 Air Vanuatu (Operations) Limited + # % NF AVN
219 Air Creebec (1994) Inc. YN CRQ
220 Deutsche Lufthansa AG + # % LH DLH
229 Kuwait Airways + # % KU KAC
230 Compania Panamena de Aviacion, S.A. (COPA) + # 


%
CM CMP


232 Malaysia Airline System Berhad d/b/a Malaysia Airline 
+ # %


MH MAS


235 Turkish Airlines Inc. + # % TK THY
237 Qeshm Air QB IRQ
238 Arkia - Israeli Airlines Ltd. + % IZ AIZ
239 Air Mauritius Ltd. + # % MK MAU
240 AVIATECA, S.A. GU
242 Stabo Air Limited © 4E SBO
244 Air Tahiti Nui + # % TN THT
245 Bradley Air Services Limited t/a First Air 7F FAB
247 Oceanair Linhas Aereas Ltda. (Avianca Brasil) + % # O6 ONE
250 Uzbekistan Airways + # % HY UZB
253 Tiara Air N.V. d/b/a Tiara Air Aruba 3P
254 Premium Jet AG 0J PJZ
255 Ariana Afghan Airlines % FG AFG
257 Austrian Airlines AG d/b/a Austrian + % OS AUA
258 Air Madagascar + # % MD MDG
260 Air Pacific Limited t/a Fiji Airways + # % FJ FJI
262 Joint Stock Company "Ural Airlines" % # U6 SVR
263 Luxaviation S.A. = LXA
264 Neptune Air Sdn Bhd © N7 NEP
265 Air Bishkek Aircompany d/b/a Air Bishkek Ltd. 


Aircompany
KR EAA


266 Fly Jamaica Airways OJ
267 Flybe Limited + # % BE BEE
269 TAME Linea Aerea del Ecuador + # % EQ TAE
271 Aerospace One S.A. = IW* OAN
272 Kalitta Air, LLC © K4
277 Vladivostok Air JSC # % XF VLK
278 Aerologic GmbH © % 3S*
281 TAROM + # % RO ROT
282 Global Feeder Services, LLC © GC
284 Openskies EC
285 Nepal Airlines Corporation # % RA RNA
287 Air North Charter and Training Ltd. 4N
288 AHK Air Hong Kong Limited © LD AHK
289 MIAT - Mongolian Airlines + # % OM MGL
290 Bluebird Cargo © BF
291 Joint Stock Company "Orenburg Airlines" d/b/a 


ORENAIR %
R2 ORB


292 Sunwing Airlines Inc. WG
295 Windward Islands Airways Int’l N.V. WM WIA
296 Unique Air = 6U
297 China Airlines + # % CI CAL
298 UTair Aviation Joint-Stock Company + % # UT UTA
300 SOL S.A. Lineas Aereas 8R


1 Full name of carrier 2 3
301 Global Aviation Services Group © 5S GAK
302 Skywest Airlines OO SKW
303 Air Wisconsin Airlines Corporation (AWAC) # ZW AWI
304 CEIBA Intercontinental S.A. % C2


1 Full name of carrier 2 3
305 East African Safari Air Express Ltd. B5
307 Centurion Air Cargo, Inc. © # % WE CWC
308 CONVIASA # V0 VCV
309 Closed Joint Stock Company Red Wings WZ RWZ
312 Interglobe Aviation Ltd. d/b/a Indigo 6E
316 Joint-Stock Company Nordavia - regional airlines + % 5N AUL
317 Kenosha Aero, Inc. d/b/a Alliance Airlines # © 3A AFJ
318 Air Atlanta Icelandic = CC ABD
319 FITS Aviation (PvT) Ltd. © # % 8D EXV
321 Starlight Airline © % QP SLT
324 Shandong Airlines + # % SC CDG
326 Nova Airlines AB = N9* NVR
328 Norwegian Air Shuttle A.S. DY NAX
329 Norwegian Air International Ltd. D8 NAI
330 Florida West International Airways, Inc. © # RF FWL
331 SATA International Servicos e Transportes Aereos 


S.A. + %
S4 RZO


332 AirTran Airways, Inc. FL
333 Cargo Three Inc. d/b/a Pan Air Cargo = © 3J*
337 MN Airlines LLC SY SCX
338 Kinda Airlines 2S KJA
339 Penair KS PEN
340 Conquest Air, Inc. = QAI
341 Alaska Central Express © KO AER
342 Aircompany Polet YQ POT
344 Lynden Air Cargo, LLC © L2
345 Northern Air Cargo, Inc.© NC
347 Hawaii Island Air, Inc. d/b/a Island Air WP
352 Genex Ltd. © GNX
353 Japan Transocean Air Co. Ltd. NU JTA
355 Estafeta Carga Aerea, S.A. de C.V. © E7
356 Cargolux Italia S.p.A. © C8 ICV
361 Sunsplash Aviation, LLC. © YH
363 Chautauqua Airlines Inc. RP CHQ
364 Rutas Aereas de Venezuela RAV S.A. = AW
366 BH Air Ltd. + 8H BGH
369 Atlas Air Inc. + © 5Y
371 Toumai Air Tchad 9D
374 Alba Star, S.A. d/b/a Alba Star.es = JQ*
375 Jetstar Asia Airways Pte Ltd. 3K JSA
378 Cayman Airways Limited # KX CAY
379 Belle Air Company LZ LBY
380 Gading Sari Aviation Sdn Bhd. d/b/a Sari © = 3G*
381 Air Cairo = SM MSC
382 Transcarga Int'l Airways, C.A. = T7*
384 Kam Air # RQ KMF
385 PT. Asialink Cargo Express © = KP*
388 Tiger Airways TR TGW
390 Aegean Airlines S.A. + # % A3 AEE
393 Syphax Airlines S.A. + % FS SYA
395 Turistik Hava Tasimacilik A.S. (Corendon Airlines) + = XC CAI
398 Grand Canyan Airlines, Inc. d/b/a Scenic Airlines, Inc. YR EGJ
400 Mega Global Air Services (Maldives) Pvt Ltd. t/a 


"Mega Maldives" = %
LV


1 Full name of carrier 2 3
403 Polar Air Cargo Worldwide, Inc. © # % PO
406 UPS + © 5X UPS
408 Lignes Aeriennes Congolaises 4V
409 Montenegro Airlines + # % YM MGX
410 Aviacon Zitotrans Air Company JSC © ZR*
412 Volga-Dnepr Airline Joint Stock + © % VI VDA
414 Trans States Airlines, LLC AX LOF
415 Mokulele Flight Service MW
416 National Air Cargo Group, Inc. d/b/a National Airlines 


©
N8 MUA


417 Bringer Air Cargo Taxi Aereo Ltda © = % E6 BRC
418 Nordic Global Airlines Oy = NJ NGB
421 Siberia Airlines + # % S7 SBI
422 Frontier Airlines, Inc. # F9 FTT
423 Astar Air Cargo Inc. © ER DHL
424 Miami Air Lease Inc. © = MG*
427 Air Caraibes % TX FWI
428 Alpha Air Transport d/b/a Commercial Aviation 


Services
7U


430 Endeavor Air 9E FLG
431 JSC Air Lituanica LT LTU


1 Full name of carrier 2 3
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501 - 600


601 - 700


434 Utair - Express Limited Company UR UTX
435 Premier Trans Aire Inc. © 3X
436 Far Eastern Air Transport Corp. # % FE
438 Sik-Ay Hava Tasimacilik A.S. (Sky Airlines) ZY SHY
439 Aigle Azur + # ZI AAF
444 ULS Airlines Cargo © = GO KZU
447 CJSC "East Air" EG ETJ
449 Silver Airways Corp 3M GFT
451 Porter Airlines Inc. PD
452 Air Arabia Maroc 3O
453 Republic Airline, Inc. YX MEP
454 Air Cargo Mongolia LLC © M5
455 North American Airlines, Inc. = NA NAO
456 Trans Caribbean Air Export Import, Inc. % CB
457 Zest Airways Inc. # % Z2 EZD
459 RwandAir Limited # % WB RWD
460 Pullmantur Air S.A. EB
461 Wind Rose Aviation Company 7W WRC
462 Lan Ecuador - Aerolane Lineas Aereas Nacionales de 


Ecuador + %
XL


463 Silk Way Airlines © ZP
465 Air Astana + # % KC KZR
466 Air Inuit Ltd/Ltee. 3H AIE
468 World Airways WO WOA
469 Lan Argentina + % 4M
473 XL Airways France SE XLF
476 Joint Stock Company Airline Taimyr Y7 TYA
479 Shenzhen Airlines + # % ZH CSZ
480 British Midland Regional Limited d/b/a bmi Regional + 


%
BM


481 Horizon Air Industries, Inc. QX QXE
485 Astral Aviation Ltd. © # % 8V
486 Jazeera Airways + J9
487 Spirit Airlines NK
488 PT. Mandala Airlines RI MDL
489 Cargojet Airways Inc. + © # % W8 CJT
495 Mauritanian Airlines International % L6 MAI
499 Nightexpress Luftverkehrsgesellschaft © EXT
500 Aircompany Atlasjet Ukraine Limited UH UJX


1 Full name of carrier 2 3
501 Silk Way West Airlines Limited © = 7L AZG
503 Corendon Dutch Airlines = CD CND
505 BB Airways Pvt. Ltd. BO
508 Jet Airways Inc. © % QJ
509 Golden Myanmar Airlines Public Co. Ltd. Y5
510 Aero V.I.P. Ltda = VZ QCL
511 Avia Traffic Company YK AVJ
512 Royal Jordanian (Alia - The Royal Jordanian Airline) + 


# %
RJ RJA


514 Air Arabia + G9
516 HHA Hamburg Airways HK HHA
517 Thai Express Air Co. Ltd = EX
518 Canadian North Inc. 5T
519 Niger Air Cargo © NO NAB
520 Joint Stock Company Moskovia 3R GAI
521 Air Direct Connect Ltd. DQ DCP
525 Uni Airways Corporation % B7 UIA
526 Southwest Airlines Co. WN SWA
529 Malawian Airlines 3W
530 Trans American Airlines, S.A. TACA PERU + # T0
533 Mesa Airlines, Inc. YV ASH
535 Jubba Airways Limited d/b/a Jubba Airways Limited 3J JBW
536 Sky Gabon S.A. © GV SKG
537 Mahan Airlines + # W5 IRM
539 Raya Airways Sdn. Bhd. d/b/a Raya Airways © TH
540 Five Fourty Aviation Limited 5H FFV
541 Zagros Air Co. Z4 GZQ
542 Turkmenistan Airlines T5 TUA
544 Lan Peru S.A. + # % LP LPE
546 Afriqiyah Airways + # % 8U AAW
547 Aerolineas Galapagos S.A. Aerogal % 2K GLG
549 ABSA - Aerolinhas Brasileiras S.A. + © # M3 TUS
550 Jetstar Pacific Airlines BL PIC
551 EuroAtlantic Airways S.A. + % YU MMZ
552 Avialeasing Aviation Company © = V2 TWN
555 JSC Aeroflot Russian Airlines + # % SU AFL


1 Full name of carrier 2 3
556 ACT Havayollari A.S. © 9T
557 Korongo Airlines ZC KGO
558 Europe Airpost 5O FPO
564 SunExpress + XQ SXS
566 Private Stock Company "Ukraine International 


Airlines" + # %
PS AUI


567 Los Cipreses S.A. d/b/a BQB Lineas Aereas 5Q
568 Pacific Wings, L.L.C. LW ANV
569 Felix Airways FO FXX
572 Air Moldova + # % 9U MLD
573 GoJet Airlines LLC G7 GJS
574 Allied Air Ltd. = © 4W* AJK
575 Coyne Airways Ltd. © % 7C* COY
576 Sky Lease I, Inc. © GG KYE
577 Azul Linhas Aereas Brasileiras % AD
578 Orient Thai Airlines OX
579 Gazpromavia Aviation Company Ltd. 4G GZP
580 AirBridgeCargo Airlines LLC © + % # RU
585 PT. My Indo Airlines = 2Y
586 Air Timor S.A. 6C
589 Jet Airways (India) Ltd. + # % 9W JAI
592 Sunrise Airlines Inc. d/b/a Millon Express = M2*
593 National Air Services d/b/a Flynas % XY
595 Naysa ZN NAY
596 Continental Micronesia, Inc. % CS CMI
597 IHY Izmir Havayollari A.S. 4I IZM
598 Joint- Stock Company "Aurora Airlines" % HZ SHU
599 Myanmar Airways International Co., Ltd. # % 8M


1 Full name of carrier 2 3
603 SriLankan Airlines Ltd. + # % UL ALK
604 Air Via Ltd. = VL VIM
605 Sky Airline S.A. % # H2 SKU
606 Georgian Airways # % + A9
607 Etihad Airways + # % EY ETD
608 Tigerair Taiwan Co Ltd IT
610 Atlasjet Airlines, Inc. + % # KK KKK
611 Gulf & Caribbean Cargo, Inc © = IF
613 Helijet International Inc. JB JBA
615 European Air Transport Leipzig GmbH + © % QY
617 TUIfly GmbH + % X3 HLF
618 Singapore Airlines Ltd. + # % SQ SIA
619 Skylink Express Inc. = ©
620 Blue Dart Aviation Ltd. © BZ*
622 Calm Air International Ltd. MO CAV
623 Bulgaria Air + # % FB LZB
624 Pegasus Hava Tasimaciligi A.S. + PC
625 Inter-Aviation Services d/b/a Interair South Africa + % D6
626 Airlines of Papua New Guinea Limited CG
627 Lao Airlines % # QV LAO
628 Belavia + # B2 BRU
629 Silkair (Singapore) Pte. Ltd. d/b/a Silkair + # % MI SLK
630 Thomas Cook Airlines Scandinavia A/S = DK VKG
631 Air Greenland A/S GL GRL
632 Bearskin Lake Air services LP JV BLS
634 Central Mountain Air Ltd. 9M GLR
635 Yemenia - Yemen Airways + # % IY IYE
636 Air Botswana + # % BP BOT
637 Eritrean Airlines % B8 ERT
638 Air Saint Pierre PJ
640 Safair (Proprietary) Ltd. + # © % FA SFR
642 Aerolitoral S.A. de C.V. 5D SLI
643 Air Malta p.l.c. + # % KM AMC
644 Solar Cargo, C.A. © = 4S OLC
646 Eznis Airways Co. Ltd. EF EZA
649 Air Transat + % TS TSC
652 HG Aviation Limited d/b/a Regent Airways % RX
655 JSC "Aircompany SCAT" DV
656 Air Niugini Pty Ltd. d/b/a Air Niugini + # % PX ANG
657 Air Baltic Corporation AS + % # BT
658 Airmax S.A. © = X8
664 Joint-Stock Company "Yamal Airlines" YC LLM
666 Fuzhou Airlines Co. Ltd. FU
667 Tristar Air =
668 Scoot Private Limited TZ
670 Transaero Airlines + # % UN TSO


1 Full name of carrier 2 3
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701 - 800


801 - 900


901 - 999


672 Royal Brunei Airlines Sdn. Bhd. + # % BI RBA
673 Trans-Mediterranean Airways + N2 TMA
674 Globus LLC = GH
675 Air Macau Company Limited + # % NX AMU
682 Loganair Limited LM
683 Lufthansa CityLine GmbH + CL CLH
685 Portugalia - Companhia Portuguesa de Transportes 


Aereos SA + # %
NI PGA


686 Limited Liability Company "Aircompany ZetAvia" © = ZK* ZAV
687 Aeko Kula, Inc. d/b/a Aloha Air Cargo © KH
688 Cambodia Bayon Airlines Limited B9
689 Cityjet + # % WX BCY
690 PT Cardig Air © 8F* CRG
691 Panama Airways © 8A
692 TAM - Transportes Aereos del Mercosur S.A. + # % PZ LAP
694 Air Nostrum L.A.M. S.A. + YW ANE
695 EVA Airways Corporation + # % BR EVA
696 Transportes Aereos de Cabo Verde (TACV) + # % VR TCV
699 Uni-Top Airlines © UW
700 C.A.L. Cargo Airlines Ltd. © + % 5C ICL


1 Full name of carrier 2 3
701 Wideroe's Flyveselskap A.S. + # % WF WIF
703 Neos S.P.A. = NO*
705 Jet Lite (India) Limited + % # S2
706 Kenya Airways + # % KQ KQA
707 JSC Aircompany ATMA © IM
709 Aklak Inc. 6L AKK
713 PT Republic Express Airlines © RH
716 MNG Airlines Cargo © # % MB MNB
723 Quikjet Cargo Airlines Pvt. Ltd. © QO
724 Swiss International Air Lines Ltd. d/b/a SWISS + # % LX SWR
725 Arik Air Limited + W3 ARA
727 Thomas Cook Airlines Limited of Manchester MT TCX
729 Tampa Cargo S.A.S © QT TPA
731 Xiamen Airlines + # % MF CXA
732 EWA Air ZD EWR
733 JSC Donavia + # D9 DNV
734 Tyrolean Airways Tiroler Luftfahrt GmbH VO TYR
737 SATA - Air Acores + % SP SAT
738 Vietnam Airlines Company Limited (Vietnam Airlines) 


. + # %
VN HVN


740 Shaheen Air International # % NL SAI
741 Safi Airways Ltd. % + # 4Q SFW
742 Avior Airlines, C.A. 9V ROI
744 Air Tindi Ltd. 8T
745 Air Berlin GmbH & Co. Luftverkehrs KG + % # AB BER
746 Air Urga 3N URG
747 Heli Air Monaco % YO MCM
749 SA Airlink d/b/a South African Airlink + # 4Z
750 Brit Air t/a HOP!-BRIT AIR DB BZH
752 Fenix Airways of Florida, Inc d/b/a Fenix Airways = FQ
753 Equatorial Congo Airlines (ECAIR) % LC
754 Thomson Airways Limited BY TOM
756 TNT Airways S.A. + % 3V TAY
759 Aero Surveys Ltd t/a Starbow S9 IKM
760 Air Austral + # % UU REU
761 Airline Utair - Ukraine QU
765 Rutas Aereas, C.A. d/b/a RUTACA 5R RUC
766 Easy Fly Express Limited © = 8E* EFX
767 Atlantic Airways, Faroe Islands, P/F # RC FLI
771 Azerbaijan Hava Yollary + % # J2 AHY
774 Shanghai Airlines Co. Ltd. + # % FM
775 SpiceJet Ltd. SG MOD
778 InselAir Aruba N.V. d/b/a InselAir Aruba 8I
780 Kish Airlines + Y9 IRK
781 China Eastern Airlines + # % MU CES
782 Linea Aerea de Servicio Ejecutivo QL LER
784 China Southern Airlines + # % CZ CSN
786 Bhutan Airlines d/b/a Tashi Air Pvt Ltd. B3 BTN
787 Druk Air Corporation Ltd. KB DRK
791 Midex Airlines © MG MIX
795 Virgin Australia International Airlines Pty Ltd. + % VA VAU


1 Full name of carrier 2 3


1 Full name of carrier 2 3
802 Shun Tak-China Travel Ship Mgmt. Ltd. 8S
803 Mandarin Airlines Ltd. # % AE MDA
804 China Postal Airlines Ltd. © CF
805 Mercury Air Cargo Inc. © # % 4X
807 AirAsia Berhad d/b/a AirAsia AK AXM
808 Corvus Airlines Inc. d/b/a Ravn Alaska 7H ERH
810 Amerijet International Inc. © M6 AJT
811 Chengdu Airlines EU
813 Air Transport International L.L.C. = 8C
815 Iran Aseman Airlines + # EP IRC
817 Mihin Lanka (Pvt) Ltd. MJ MLR
820 Business Air Co, Ltd 8B BCC
822 China United Airlines KN CUA
823 VIM Airlines NN MOV
824 Global Parcel Services = ©
826 TianJin Airlines Co. Ltd. + % GS
827 Reliable Unique Services Aviation LLC # % R4 RLB
829 Bangkok Airways Public Company Limited + # % PG BKP
831 Croatia Airlines + # % OU CTN
832 ABX Air, Inc. © GB
833 Kunming Airlines KY KNA
834 Primera Air Scandinavia A/S PF PRI
836 Hebei Airlines Co. Ltd. NS
837 ABC Aerolineas S.A. de C.V. # 4O AIJ
838 WestJet WS WJA
840 Tatonduk Outfitters Limited d/b/a Everts Air Alaska & 


d/b/a Everts Air Cargo
5V


841 Champlain Enterprises Inc. C5
842 Vanilla Air Inc. JW
843 Airasia X Berhad d/b/a/ Airasia X. D7 XAX
844 Air Arabia Egypt E5 RBG
845 Aero Republica S.A. + % P5 RPB
846 Great Lakes Aviation Ltd. ZK GLA
847 China West Air Co. Ltd. PN
849 Joint Stock Company Aircompany "Yakutia" + R3 SVL
851 Hong Kong Airlines Limited + # % HX
853 Air Mediterranee ML BIE
855 Novoair Limited VQ
859 Lucky Air Co. Ltd. 8L
861 Hunnu Air LLC # % MR MML
862 ExpressJet Airlines, Inc. EV ASQ
865 Aerotransportes Mas de Carga S.A. de C.V. + % # M7 MAA
866 Okay Airways Company Limited = BK
868 OOO "ATRAN" = V8 VAS
869 Accent Airways LLC =
871 Yangtze River Express Airlines Co. LTD © # % Y8 YZR
873 Aerotransporte de Carga Union S.A. de C.v. © # % 6R TNO
874 Siam Air Transport CO. Ltd. O8
876 Sichuan Airlines Co. Ltd. + # % 3U
877 Aerolineas MAS, S.A. % N3
878 Chongqing Airlines OQ
880 Hainan Airlines Comp. Ltd. + # % HU CHH
881 Condor Flugdienst GmbH + % DE CFG
882 Flugfelag Islands ehf d/b/a Air Iceland NY FXI
884 Jet Asia Airways Company Limited d/b/a Jet Asia JF
886 Urumqi Airlines Co. Ltd. UQ
887 Air Manas d/b/a Air Manas Ltd. Air Company ZM MBB
891 Zhejiang Loong Airlines Co., Ltd GJ
893 Donghai Airlines Co., Ltd DZ
895 Grand China Air Co., Ltd. % CN
896 Valuair Ltd. VF
898 Beijing Capital Airlines Co. Ltd. JD CBJ
899 Regional Express Pty Ltd. % ZL
900 Thai AirAsia Co., Ltd. FD AIQ


1 Full name of carrier 2 3
901 Transportes Aereos Bolivianos © = 2L* BOL
903 Air Sinai 4D ASD
906 Skywagon Corporation = © SX*
907 Air Armenia # QN
908 Gulf Coast Airways Inc = 5B
910 Oman Air (S.A.O.C) + # % WY OAS
912 Qingdao Airlines QW
914 AirGlow Aviation Services FZC = © GL*
915 Kyrgyz Airlines LK KGZ
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920 Libo Air Cargo © 6W LBO
921 SF Airlines Company Limited © O3
923 Corsair d/b/a Corsair International + # % SS CRL
924 Aurigny Airs Services Limited GR AUR
925 Safari Express Cargo Ltd. © ZF*
927 Labrador Airways Ltd. WJ LAL
928 Buraq Air Transport (BRQ) UZ BRQ
929 Joy Air JR
932 Virgin Atlantic Airways Ltd. + # % VS VIR
933 Nippon Cargo Airlines + # © % KZ NCA
934 Pacific Air Express Australia Pty Limited. © PE*
935 Capiteq Limited d/b/a AIRNORTH TL ANO
936 DHL Air Limited + © D0 DHK
939 Air Company LLC Silk Road Cargo = © S9*
940 Thai Airasia X Company Limited XJ TAX
942 Transportes Aeromar S.A. de C.V. VW TAO
943 Asia Atlantic Airlines Co., Ltd = HB AAQ
945 Edelweiss Air AG WK EDW
946 Vensecar International C.A. © # % V4 VEC
947 DHL de Guatemala S.A. © % L3 JOS
948 Nova Airlines % O9 NOV
949 Jet2.com Limited LS EXS
951 TUIfly Nordic AB 6B BLX
957 TAM Linhas Aereas S.A. + # % JJ TAM
958 Insel Air International B.V. + % 7I INC
959 Laparkan Airways Inc. © LE
960 Estonian Air + # % OV ELL
966 OJSC "Aircompany Tatarstan" U9
967 Provincial Airlines PB SPR
969 Skywings Asia Airlines Co., Ltd. ZA SWM
970 Air One Aviation Pvt Ltd. = AO
971 Lao Central Airlines Public Company LF
972 Transporte Aereo S.A. LU
974 Monarch Airlines ZB MON
975 PT. Indonesia AirAsia QZ AWQ
976 Charterlines, Inc. = CQ
977 PT. Sriwijaya Air SJ SJY
978 Vietjet Aviation Joint Stock Company VJ VJC
979 Transavia Airlines HV TRA
982 Air Busan BX
983 Jazz Aviation LP QK JZA
984 Virgin America Inc. VX VRD
985 Linea Aerea Carguera de Colombia S.A. © # L7 LAE
986 Island Aviation Services Ltd. # % Q2
987 China Express Airlines G5
988 Asiana Airlines Inc. + # % OZ AAR
991 Daallo Airlines D3 DAO
992 DHL Aero Expresso S.A. © # % D5 DAE
994 Air Incheon Co, Ltd. KJ AII
995 B & H Airlines + # % JA
996 Air Europa Lineas Aereas, S.A. + % UX AEA
997 Biman Bangladesh Airlines Limited + # % BG BBC
999 Air China Ltd. + # % CA CCA
999 Air China Cargo CA*


1 Full name of carrier 2 3
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1.4. Coding and Decoding of Airlines
1.4.3. Decoding of Airlines (2-Character Designators)


1.4.3. Decoding of Airlines (2-Character Designators)


- Column 1: the airlines’ 2 character designators


- Column 2: the airlines’ prefix numbers (Cargo)


- Column 3: the airlines’ 3 letter designators


Explanation of symbols:
+ IATA Member
* Controlled duplication
# Party to the IATA Standard Interline Traffic Agreement (see 


section 8.1.1.)
© Cargo carrier only
% IATA Clearing House Member
= Non-Scheduled Airline


0


1


2


3


4


5


6


1 Full name of carrier 2 3
0B S.C. Blue Air Airline Management BMS
0J Premium Jet AG 254 PJZ
0Q Hydro - Quebec =


1 Full name of carrier 2 3
1I* NetJets Aviation, Inc. =
1I* Deutsche Rettungsflugwacht = AMB
1I* ChallengeAir =
1I* Sky Trek International Airlines =
1I* Volare Airtransport Joint-Stock Company =
1I* Sierra Nevada Airways =


1 Full name of carrier 2 3
2B Open Joint Stock "AK Bars Aero"
2D Dynamic Airways, LLC
2E Smokey Bay Air, Inc.
2F Afrinat International Airlines AFU
2G Open Joint Stock Company "Angara Airlines"
2I Star Up S.A. d/b/a Star Peru # % 156 SRU
2J Air Burkina # % VBW
2K Aerolineas Galapagos S.A. Aerogal % 547 GLG
2L Helvetic Airways AG OAW
2L* Transportes Aereos Bolivianos © = 901 BOL
2M Moldavian Airlines MDV
2N Next Jet AB NTJ
2O Redemption Inc.
2P Air Philippines Corporation d/b/a PAL Express and Air 


Airphil Express 
211 GAP


2Q Air Cargo Carriers LLC. © SNC
2S Kinda Airlines 338 KJA
2U Sun d’Or International Airlines ERO
2W Welcome Air Luftfahrt Gmbh & Co KG
2Y PT. My Indo Airlines = 585
2Z Passaredo Transportes Aereos S.A. PTB


1 Full name of carrier 2 3
3A Kenosha Aero, Inc. d/b/a Alliance Airlines # © 317 AFJ
3B Job Air - Central Connect Airlines s.r.o. JBR
3C Calima Aviacion S.L. =
3E Multi-Aero, Inc. d/b/a Air Choice One WBR
3F Pacific Airways Inc.
3G Gambia Bird Airlines Limited 213 GBQ
3G* Gading Sari Aviation Sdn Bhd. d/b/a Sari © = 380
3H Air Inuit Ltd/Ltee. 466 AIE
3J Jubba Airways Limited d/b/a Jubba Airways Limited 535 JBW
3J* Cargo Three Inc. d/b/a Pan Air Cargo = © 333
3K Jetstar Asia Airways Pte Ltd. 375 JSA
3L Intersky Luftfahrt GmbH + % ISK
3M Silver Airways Corp 449 GFT
3N Air Urga 746 URG
3O Air Arabia Maroc 452
3P Tiara Air N.V. d/b/a Tiara Air Aruba 253
3R Joint Stock Company Moskovia 520 GAI
3S CAIRE d/b/a Air Antilles Express
3S* Aerologic GmbH © % 278


3T Tarco Air TRQ
3U Sichuan Airlines Co. Ltd. + # % 876
3V TNT Airways S.A. + % 756 TAY
3W Malawian Airlines 529
3X Premier Trans Aire Inc. © 435
3Y Baseops International, Inc. © = XBO
3Z Travel Service Polska Sp. Z.o.o. TVP


1 Full name of carrier 2 3
4A Aero Transporte S.A. 212
4B Boutique Air, Inc.
4B* Aviastar-TU Co. Aviacompany © = 210 TUP
4C LAN COLOMBIA AIRLINES % ARE
4D Air Sinai 903 ASD
4E Stabo Air Limited © 242 SBO
4E* Tanana Air Service TNR
4G Gazpromavia Aviation Company Ltd. 579 GZP
4H United Airways Bangladesh Ltd %
4I IHY Izmir Havayollari A.S. 597 IZM
4K Kenn Borek Air Ltd. KBA
4L Palau National Airlines
4M Lan Argentina + % 469
4N Air North Charter and Training Ltd. 287
4O ABC Aerolineas S.A. de C.V. # 837 AIJ
4P Travel Air Limited
4Q Safi Airways Ltd. % + # 741 SFW
4R CJSC Royal Flight Airlines = ABG
4S Solar Cargo, C.A. © = 644 OLC
4T Belair Airlines Ltd. BHP
4U Germanwings GmbH % GWI
4V Lignes Aeriennes Congolaises 408
4W Warbelow's Air Ventures, Inc. WAV
4W* Allied Air Ltd. = © 574 AJK
4X Mercury Air Cargo Inc. © # % 805
4Y Flight Alaska Inc. d/b/a Yute Air Alaska 
4Y* Airbus Transport International © =
4Z SA Airlink d/b/a South African Airlink + # 749


1 Full name of carrier 2 3
5A Alpine Aviation Inc. © = AIP
5B Gulf Coast Airways Inc = 908
5B* Bassaka Air Limited
5C C.A.L. Cargo Airlines Ltd. © + % 700 ICL
5C* Nature Air S.A.
5D Aerolitoral S.A. de C.V. 642 SLI
5E Siam Ga Co. Ltd.
5F Pan African Airways Ltd. ODM
5G 540 Ghana Ltd.
5H Five Fourty Aviation Limited 540 FFV
5J CEBU Pacific Air # % 203 CEB
5K Hi Fly Transportes Aereos, S.A. +
5M Montserrat Airways Ltd. MNT
5M* Hi Fly Ltd. = HFM
5N Joint-Stock Company Nordavia - regional airlines + % 316 AUL
5O Europe Airpost 558 FPO
5Q Los Cipreses S.A. d/b/a BQB Lineas Aereas 567
5R Rutas Aereas, C.A. d/b/a RUTACA 765 RUC
5S Global Aviation Services Group © 301 GAK
5S* Servicios Aereos Profesionales S.A. PSV
5T Canadian North Inc. 518
5U Transportes Aereos Guatemaltecos S.A. TGU
5V Tatonduk Outfitters Limited d/b/a Everts Air Alaska & 


d/b/a Everts Air Cargo
840


5X UPS + © 406 UPS
5Y Atlas Air Inc. + © 369
5Z Cemair (Pty) Ltd. t/a Cemair KEM


1 Full name of carrier 2 3
6A Armenia Airways Aircompany CJSC AM
6B TUIfly Nordic AB 951 BLX
6C Air Timor S.A. 586
6D Travel Service, a.s. organizacna zlozka Slovensko TVQ


1 Full name of carrier 2 3
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7


8


9


A


B


6E Interglobe Aviation Ltd. d/b/a Indigo 312
6G Go2Sky, spol s r.o. = RLX
6G* Sun Air Express, LLC FDY
6H Israir Airlines and Tourism Ltd. + % ISR
6I Air Alsie A/S MMD
6J Skynet Asia Airways Co., Ltd.
6L Aklak Inc. 709 AKK
6N Niger Airlines S.A. NIN
6O Orbest S.A. OBS
6R Aerotransporte de Carga Union S.A. de C.v. © # % 873 TNO
6R* Open Joint Stock Company "ALROSA" (Mirny Air 


Enterprise)
DRU


6T Air Mandalay Ltd.
6U Unique Air = 296
6W Libo Air Cargo © 920 LBO
6W* Saratov Airlines Joint Stock Company
6Y Smartlynx Airlines Ltd. LTC
6Z JSC "Aircompany Euro-Asia Air" EAK


1 Full name of carrier 2 3
7C Jeju Air Co. Ltd. JJA
7C* Coyne Airways Ltd. © % 575 COY
7E Sylt Air GmbH AWU
7F Bradley Air Services Limited t/a First Air 245 FAB
7G Star Flyer Inc.
7H Corvus Airlines Inc. d/b/a Ravn Alaska 808 ERH
7I Insel Air International B.V. + % 958 INC
7J OJSC "Tajik Air" TJK
7K Kogalymavia Airlines Ltd KGL
7L Silk Way West Airlines Limited © = 501 AZG
7M Mistral Air S.r.l. © MSA
7M* Mayair S.A. de C.V. MYI
7N Pan American World Airways Dominica, C x A. 185 PWD
7O Travel Service Legiforgalmi es
7P Air Panama d/b/a Parsa, S.A. PST
7Q Elite Airways LLC
7R Joint Stock Aviation Company "RusLine" RLU
7S Arctic Transportation Services, Inc. d/b/a Ryan Air ©
7T Aero Express Del Ecuador - Trans AM © % 144
7T* Trenitalia S.p.A.
7U Alpha Air Transport d/b/a Commercial Aviation 


Services
428


7V Federal Airlines (Pty) Ltd.
7V* Corporate Air Charters, Inc. =
7W Wind Rose Aviation Company 461 WRC
7Y Mann Yadanarpon Airlines Co. Ltd.
7Z Ameristar Air Cargo, Inc. =


1 Full name of carrier 2 3
8A Panama Airways © 691
8B Business Air Co, Ltd 820 BCC
8C Air Transport International L.L.C. = 813
8D FITS Aviation (PvT) Ltd. © # % 319 EXV
8D* Servant Air, Inc.
8E Bering Air Inc. BRG
8E* Easy Fly Express Limited © = 766 EFX
8F STP Airways STP
8F* PT Cardig Air © 690 CRG
8H BH Air Ltd. + 366 BGH
8I InselAir Aruba N.V. d/b/a InselAir Aruba 778
8J Linea Aerea Eco Jet S.A.
8K K-Mile Air Co. Ltd. © 119 KMI
8L Lucky Air Co. Ltd. 859
8M Myanmar Airways International Co., Ltd. # % 599
8N Regional Air Services REG
8N* Aerodynamics, Inc. = DNJ
8P Pacific Coastel Airlines Limited PCO
8Q Onur Air Tasimacilik A.S. + % 066 OHY
8R SOL S.A. Lineas Aereas 300
8S Shun Tak-China Travel Ship Mgmt. Ltd. 802
8T Air Tindi Ltd. 744
8U Afriqiyah Airways + # % 546 AAW
8V Astral Aviation Ltd. © # % 485
8V* Wright Air Service Inc. 
8W Private Wings Flugcharter GmbH PWF


1 Full name of carrier 2 3


1 Full name of carrier 2 3
9A Eaglexpress Air Charter Sdn.Bhd d/b/a Eaglexpress 


Air =
9C Spring Airlines Limited Corporation 089
9D Toumai Air Tchad 371
9E Endeavor Air 430 FLG
9I Airline Allied Services Limited d/b/a Alliance Air LLR
9J Dana Airlines Limited DAN
9K Hyannis Air Service, Inc. d/b/a Cape Air KAP
9L West Link Airways Limited WLN
9M Central Mountain Air Ltd. 634 GLR
9M* Massy Airlines = MIH
9N Tropic Air Limited
9P Petra Airlines/Zuwar Investments Co. d/b/a Petra 


Airlines =
PTR


9Q Caicos Express Airways CXE
9R Servicio Aereo a Territorios Nacionales NSE
9S Southern Air Inc. © = 099 SOO
9T ACT Havayollari A.S. © 556
9U Air Moldova + # % 572 MLD
9V Avior Airlines, C.A. 742 ROI
9W Jet Airways (India) Ltd. + # % 589 JAI
9X Executive Express Aviation LLC LTD


1 Full name of carrier 2 3
A2 Astra Airlines AZI
A3 Aegean Airlines S.A. + # % 390 AEE
A4 Aerocomercial Oriente Norte Ltda
A5 HOP! HOP
A7 Air Niamey AWN
A8 Ameriflight, LLC AMF
A8* Aerolink Uganda Limited XAU
A9 Georgian Airways # % + 606
AA American Airlines Inc. + # % 001 AAL
AB Air Berlin GmbH & Co. Luftverkehrs KG + % # 745 BER
AC Air Canada + # % 014 ACA
AD Azul Linhas Aereas Brasileiras % 577
AE Mandarin Airlines Ltd. # % 803 MDA
AF Air France + # % 057 AFR
AG Arubaanse Luchtvaart Maatschappij N.V. d/b/a Aruba 


Airlines
AG* Air Ghana Limited © =
AH Air Algerie + # % 124 DAH
AI Air India Ltd. + # % 098 AIC
AJ Aztec Worldwide Airlines Inc. © # % 179
AK AirAsia Berhad d/b/a AirAsia 807 AXM
AL Air Leisure =
AM Aeromexico - Aerovias de Mexico S.A. de C.V. + # % 139 AMX
AN Airlinair t/a HOP!-AIRLINAIR RLA
AO Air One Aviation Pvt Ltd. = 970
AQ 9 Air Co Ltd.
AR Aerolineas Argentinas S.A. + # % 044 ARG
AS Alaska Airlines Inc. + # 027 ASA
AT Royal Air Maroc + # % 147 RAM
AU Cielos del Sur S.A. d/b/a Austral Lineas Aereas S.A. 


+ # %
143 AUT


AV Aerovias del Continente Americano S.A. AVIANCA + 
# %


134 AVA


AW Rutas Aereas de Venezuela RAV S.A. = 364
AW* Africa World Airlines AFW
AX Trans States Airlines, LLC 414 LOF
AY Finnair Oyj + # % 105 FIN
AZ Alitalia - Compagnia Aerea Italiana S.p.A. + # % 055 AZA


1 Full name of carrier 2 3
B0 DreamJet SAS t/a La Compagnie DJT
B2 Belavia + # 628 BRU
B3 Bhutan Airlines d/b/a Tashi Air Pvt Ltd. 786 BTN
B4 ZanAir Limited TAN
B4* Bankair Inc. © BKA
B5 East African Safari Air Express Ltd. 305
B6 Jetblue Airways Corp. + JBU
B7 Uni Airways Corporation % 525 UIA
B8 Eritrean Airlines % 637 ERT
B9 Cambodia Bayon Airlines Limited 688
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1.4. Coding and Decoding of Airlines
1.4.3. Decoding of Airlines (2-Character Designators)

C


D


E


F


BA British Airways p.l.c. + # % 125 BAW
BB Seaborne Airlines
BC Skymark Airlines Inc. SKY
BE Flybe Limited + # % 267 BEE
BF Bluebird Cargo © 290
BF* Vincent Aviation (Australia) Pty Ltd. VIN
BG Biman Bangladesh Airlines Limited + # % 997 BBC
BH Hawkair Aviation Services Ltd.
BI Royal Brunei Airlines Sdn. Bhd. + # % 672 RBA
BJ Nouvelair Tunesie +
BK Okay Airways Company Limited = 866
BL Jetstar Pacific Airlines 550 PIC
BM British Midland Regional Limited d/b/a bmi Regional + 


%
480


BO BB Airways Pvt. Ltd. 505
BO* Bingo Airways Sp. Z.o.o = BGY
BP Air Botswana + # % 636 BOT
BR EVA Airways Corporation + # % 695 EVA
BS US-Bangla Airlines Limited
BT Air Baltic Corporation AS + % # 657
BU Compagnie Africaine d'Aviation
BV Blue Panaroma Airlines S.P.A. + # % 004 BPA
BW Caribbean Airlines + # 106 BWA
BX Air Busan 982
BY Thomson Airways Limited 754 TOM
BZ Blue Bird Airways BBG
BZ* Blue Dart Aviation Ltd. © 620


1 Full name of carrier 2 3
C2 CEIBA Intercontinental S.A. % 304
C2* Mountain Air Cargo Inc. © = MTN
C3 Trade Air Ltd. TDR
C5 Champlain Enterprises Inc. 841
C6 Canjet Airlines CJA
C7 Saffron Aviation (Pvt) Ltd d/b/a Cinnamon Air CIN
C8 Cargolux Italia S.p.A. © 356 ICV
CA Air China Ltd. + # % 999 CCA
CA* Air China Cargo 999
CB Trans Caribbean Air Export Import, Inc. % 456
CC Air Atlanta Icelandic = 318 ABD
CC* CM Airlines OMT
CD Corendon Dutch Airlines = 503 CND
CE Chalair Aviation CLG
CF China Postal Airlines Ltd. © 804
CG Airlines of Papua New Guinea Limited 626
CH Bemidji Aviation Services, Inc. BMJ
CI China Airlines + # % 297 CAL
CJ BA Cityflyer Limited CFE
CK China Cargo Airlines Ltd. + © % # 112
CL Lufthansa CityLine GmbH + 683 CLH
CM Compania Panamena de Aviacion, S.A. (COPA) + # 


%
230 CMP


CN Grand China Air Co., Ltd. % 895
CP Compass Airlines Inc. 003
CQ Charterlines, Inc. = 976
CS Continental Micronesia, Inc. % 596 CMI
CT Alitalia Cityliner S.p.A. CYL
CU Cubana de Aviacion S.A + # % 136 CUB
CV Cargolux Airlines International S.A. + © # % 172 CLX
CX Cathay Pacific Airways Ltd. + # % 160 CPA
CY Cyprus Airways Ltd. + # % 048 CYP
CZ China Southern Airlines + # % 784 CSN


1 Full name of carrier 2 3
D0 DHL Air Limited + © 936 DHK
D2* Severstal Aircompany Ltd
D3 Daallo Airlines 991 DAO
D4 Alidaunia S.R.L. LID
D5 DHL Aero Expresso S.A. © # % 992 DAE
D6 Inter-Aviation Services d/b/a Interair South Africa + % 625
D7 Airasia X Berhad d/b/a/ Airasia X. 843 XAX
D8 Norwegian Air International Ltd. 329 NAI
D9 JSC Donavia + # 733 DNV
DB Brit Air t/a HOP!-BRIT AIR 750 BZH
DC Braathens Regional AB GAO


1 Full name of carrier 2 3
DD Nok Airlines Public Company Limited d/b/a Nok Air
DE Condor Flugdienst GmbH + % 881 CFG
DF Condor Berlin GmbH CIB
DG South East Asian Airlines
DH Norwegian Air Norway AS = NAN
DI Cambodia Airlines Co. t/a Combodia Airlines Co. Ltd.
DK Thomas Cook Airlines Scandinavia A/S = 630 VKG
DL Delta Air Lines Inc. + # 006 DAL
DM Asian Air Company Limited DEX
DN Groupe Air Senegal (Senegal Airlines) %
DO Discovery Airways Limited
DP Low Cost Carrier
DQ Air Direct Connect Ltd. 521 DCP
DR Ruili Airlines Co. Ltd.
DS Easyjet Switzerland S.A.
DT TAAG - Linhas Aereas de Angola - Angola Airlines + 


# %
118 DTA


DU Norwegian Long Haul AS
DV JSC "Aircompany SCAT" 655
DW Joint Stock Company "Air Company Aero-Charter" 187 UCR
DX Danish Air Transport DTR
DY Norwegian Air Shuttle A.S. 328 NAX
DZ Donghai Airlines Co., Ltd 893


1 Full name of carrier 2 3
E2 Eagle Atlantic Airlines Limited
E3 Sabaidee Airways Co. Ltd. VGO
E4 Estelar Latinoamerica C.A.
E4* Enter Air Spolka z.o.o. =
E5 Air Arabia Egypt 844 RBG
E6 Bringer Air Cargo Taxi Aereo Ltda © = % 417 BRC
E7 Estafeta Carga Aerea, S.A. de C.V. © 355
E7* Equaflight Service
E8 City Airways Company Limited d/b/a City
E9 Evelop Airlines S.L. EVE
EA East Horizon Airlines Private Company Ltd. d/b/a 


Horizon Airlines
EHN


EB Pullmantur Air S.A. 460
EC Openskies 284
ED AirExplore, s.r.o. = AXE
EF Eznis Airways Co. Ltd. 646 EZA
EG CJSC "East Air" 447 ETJ
EG* 1263343 Alberta Ltd. d/b/a Enerjet = ENJ
EH ANA Wings Co., Ltd. c/o Air Nippon Co, Ltd Shiodome
EI Aer Lingus Limited + # % 053 EIN
EJ New England Airlines NEA
EK Emirates + # % 176 UAE
EL Ellinair S.A. ELB
EM Empire Airlines ©
EN Air Dolomiti S.p.A. Linee Aeree Regionali Europee % 101 DLA
EO Air Go Egypt AGY
EP Iran Aseman Airlines + # 815 IRC
EQ TAME Linea Aerea del Ecuador + # % 269 TAE
ER Astar Air Cargo Inc. © 423 DHL
ES DHL Aviation EEMEA B.S.C. © + % 155 DHX
ET Ethiopian Airlines Enterprise + # % 071 ETH
EU Chengdu Airlines 811
EV ExpressJet Airlines, Inc. 862 ASQ
EW Eurowings GmbH + # 104 EWG
EX Thai Express Air Co. Ltd = 517
EY Etihad Airways + # % 607 ETD
EZ Sun Air of Scandanavia A.S. SUS


1 Full name of carrier 2 3
F2 Safarilink Aviation Limited
F3 Propilot, Inc.
F3* FAI rent-a-jet Aktiengesellschaft = IFA
F4 Air Charter, Inc. d/b/a Air Flamenco WAF
F7 Darwin Airlines SA % 033 DWT
F8 Flair Airlines Ltd. = FLE
F9 Frontier Airlines, Inc. # 422 FTT
FA Safair (Proprietary) Ltd. + # © % 640 SFR
FB Bulgaria Air + # % 623 LZB
FD Thai AirAsia Co., Ltd. 900 AIQ
FE Far Eastern Air Transport Corp. # % 436


1 Full name of carrier 2 3
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G


H


I


J


FG Ariana Afghan Airlines % 255 AFG
FH Freebird Airlines + = FHY
FI Icelandair + # % 108 ICE
FJ Air Pacific Limited t/a Fiji Airways + # % 260 FJI
FL AirTran Airways, Inc. 332
FM Shanghai Airlines Co. Ltd. + # % 774
FN Fastjet Airlines Limited FTZ
FO Felix Airways 569 FXX
FP Servocios Aereos de los Andes S.A.C
FQ Fenix Airways of Florida, Inc d/b/a Fenix Airways = 752
FR Ryanair Ltd. RYR
FS Syphax Airlines S.A. + % 393 SYA
FU Fuzhou Airlines Co. Ltd. 666
FV Rossiya Airlines Open Joint Stock Company + # % 195 PLK
FW IBEX Airlines Co., Ltd.
FX FedEx + # © % 023 FDX
FY FlyFirefly Sdn. Bhd
FZ flydubai # % 141


1 Full name of carrier 2 3
G2 Alianza Glancelot, C.A. =
G3 VRG Linhas Aereas S.A. + % # 127
G4 Allegiant Air LLC 
G5 China Express Airlines 987
G6 Ghadames Air Transport
G7 GoJet Airlines LLC 573 GJS
G7* JSC "KAPO Avia" = © 039 KAO
G8 Go Airlines (India) Ltd. GOW
G9 Air Arabia + 514
GA Garuda Indonesia + # % 126 GIA
GB ABX Air, Inc. © 832
GC Global Feeder Services, LLC © 282
GE TransAsia Airways Corp. + # % 170 TNA
GF Gulf Air B.S.C. + # % 072 GFA
GG Sky Lease I, Inc. © 576 KYE
GH Globus LLC = 674
GI Germania Express Fluggesellschaft mbh = LFX
GJ Zhejiang Loong Airlines Co., Ltd 891
GK Jetstar Japan Co., Ltd.
GL Air Greenland A/S 631 GRL
GL* AirGlow Aviation Services FZC = © 914
GM PT.Tri-MG Intra Asia Airlines ©
GO ULS Airlines Cargo © = 444 KZU
GQ Sky Express S.A. SHE
GQ* Guardian Flight, Inc. =
GR Aurigny Airs Services Limited 924 AUR
GS TianJin Airlines Co. Ltd. + % 826
GT Vista Georgia Ltd. AJD
GU AVIATECA, S.A. 240
GV Sky Gabon S.A. © 536 SKG
GV* Grant Aviation, Inc SWV
GW Skygreece Airlines SA SKG
GY Sky Bishek BIS
GZ Air Rarotonga


1 Full name of carrier 2 3
H2 Sky Airline S.A. % # 605 SKU
H3 Hermus Airlines S.A. =
H4 Aero4M d.o.o.
H5 Haiti Aviation S.A.
H6 Bulgarian Air Charter Ltd. = BUC
H6* Hageland Aviation Service, Inc. 
H7 Eagle Air Ltd. EGU
H8 Hesa Airlines
HA Hawaiian Airlines, Inc. + # 173 HAL
HB Asia Atlantic Airlines Co., Ltd = 943 AAQ
HD Airdo Co., Ltd ADO
HE LGW-Luftfahrtgesellschaft Walter GmbH
HF Air Cote D'Ivoire
HG NIKI Luftfahrt GmbH +
HH Taban Airlines TBM
HI Papillon Airways, Inc. 
HJ Tasman Cargo Airlines Pty. Ltd. © TMN
HK HHA Hamburg Airways 516 HHA


1 Full name of carrier 2 3
HM Air Seychelles Ltd. + # % 061 SEY
HN Afghan Jet International Airlines
HO Juneyao Airlines Co., Ltd. + # % 018 DKH
HP Amapola Flyg AB APF
HQ Thomas Cook Airlines Belgium N.V.
HR Hahn Air lines + % 169 HHN
HS Svenska Direktflyg AB HSV
HU Hainan Airlines Comp. Ltd. + # % 880 CHH
HV Transavia Airlines 979 TRA
HW North-Wright Airways Ltd.
HX Hong Kong Airlines Limited + # % 851
HY Uzbekistan Airways + # % 250 UZB
HZ Joint- Stock Company "Aurora Airlines" % 598 SHU


1 Full name of carrier 2 3
I2 Compania Operadora de Corto y Medio Radio Iberia 


Express, S.A.U.
060


I4 Scott Air, LLC d/b/a Island Air Express
I4* LTD I Fly = FLY
I5 Air Asia (India) Pricate Limited
I6 Air Indus (Private) Limited MPK
I8 Izhavia Public Stock Company IZA
I9 Air Italy S.p.A. 067
IB IBERIA Lineas Aereas de Espana S.A. Operadora 


(IBERIA Operadora) + # %
075 IBE


ID PT. Batik Air Indonesia
IE Solomon Airlines Limited # % 193 SOL
IF Gulf & Caribbean Cargo, Inc © = 611
IG Meridiana fly S.p.A. + # % 191 EEZ
IH JSC Aircompany "Irtysh-Air" MZA
II IBC Airways, Inc. © 175 CSQ
IJ Spring Airlines Japan Co. Ltd.
IK LLC IKAR = KAR
IL PT. Trigana Air Service
IM JSC Aircompany ATMA © 707
IN PT. Nam Air
IO Closed Joint Stock Company "IrAero" IAE
IP Apsara International Air
IR Iran Air The Airline of Islamic Republic of Iran + # 096 IRA
IS AIS Airlines
IT Tigerair Taiwan Co Ltd 608
IV Caspian Airlines Service Company Ltd. CPN
IW PT. Wings Abadi Airlines
IW* Aerospace One S.A. = 271 OAN
IX Air India Charters Limited
IY Yemenia - Yemen Airways + # % 635 IYE
IZ Arkia - Israeli Airlines Ltd. + % 238 AIZ


1 Full name of carrier 2 3
J2 Azerbaijan Hava Yollary + % # 771 AHY
J3 Northwestern Air Lease Ltd. PLR
J4 Badr Airlines
J5 Alaska Seaplane Service, L.L.C.
J6 Jet Ops =
J7 Denim Air ACMI B.V. DNM
J8 Berjaya Air Sdn. Bhd. % BVT
J9 Jazeera Airways + 486
JA B & H Airlines + # % 995
JB Helijet International Inc. 613 JBA
JC Japan Air Commuter Co., Ltd. JAC
JD Beijing Capital Airlines Co. Ltd. 898 CBJ
JE Mango Airlines (Pty) Ltd trading as MANGO
JF Jet Asia Airways Company Limited d/b/a Jet Asia 884
JG Jetgo Australia Holdings Pty Ltd.
JH Fuji Dream Airlines Co. Ltd FDA
JI Meraj Air MRJ
JJ TAM Linhas Aereas S.A. + # % 957 TAM
JL Japan Airlines Co., Ltd. + # % 131 JAL
JO Jet Time A/S = JTG
JP Adria Airways + # % 165 ADR
JQ Jetstar Airways Pty Limited % JST
JQ* Alba Star, S.A. d/b/a Alba Star.es = 374
JR Joy Air 929
JS Air Koryo + # 120 KOR
JT Lion Airlines LNI


1 Full name of carrier 2 3
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K


L


M


N


JU Air Serbia + # % 115 JAT
JV Bearskin Lake Air services LP 632 BLS
JW Vanilla Air Inc. 842
JY Intercaribbean Airways, Ltd.
JZ PT. Jatayu Gelang Sejahtera


1 Full name of carrier 2 3
K2 EuroLot S.A. ELO
K3 Safe Air Comnay Ltd. © SAQ
K3* Venture Travel, LLC d/b/a Taquan Air
K4 Kalitta Air, LLC © 272
K4* ALS Ltd. +
K5 SeaPort Airlines, Inc. d/b/a Wings of Alaska
K6 Cambodia Angkor Air d/b/a Cambodia Angkor Air Co., 


Ltd. # %
188


K7 Air KBZ Ltd. KBZ
K8 Kannithi Aviation Company Limited d/b/a Kan Air
K8* Caribbean Sun Airlines, Inc. = SFG
K9 Kalitta Charters L.L.C. = KFS
KA Hong Kong Dragon Airlines Limited + # % 043 HDA
KB Druk Air Corporation Ltd. 787 DRK
KC Air Astana + # % 465 KZR
KD PT Kal Star Aviation
KD* Western Global Airlines LLC =
KE Korean Air Lines Co. Ltd. + # % 180 KAL
KF Blue1 OY + 142 BLF
KG Key Lime Air Corporation LYM
KH Aeko Kula, Inc. d/b/a Aloha Air Cargo © 687
KH* Ska SA Aircraft Leasing (PTY) Ltd. = KLH
KI Kaiser Air Inc. = KAI
KJ Air Incheon Co, Ltd. 994 AII
KK Atlasjet Airlines, Inc. + % # 610 KKK
KL KLM Royal Dutch Airlines + # % 074 KLM
KM Air Malta p.l.c. + # % 643 AMC
KN China United Airlines 822 CUA
KO Alaska Central Express © 341 AER
KP Compagnie Aerienne ASKY d/b/a ASKY # % 032 SKK
KP* PT. Asialink Cargo Express © = 385
KQ Kenya Airways + # % 706 KQA
KR Air Bishkek Aircompany d/b/a Air Bishkek Ltd. 


Aircompany
265 EAA


KS Penair 339 PEN
KT* Katmai Air LLC
KU Kuwait Airways + # % 229 KAC
KV Aircompany Asian Express Airline LLC
KW Public JSC "Kharkiv Airlines" =
KX Cayman Airways Limited # 378 CAY
KY Kunming Airlines 833 KNA
KZ Nippon Cargo Airlines + # © % 933 NCA


1 Full name of carrier 2 3
L2 Lynden Air Cargo, LLC © 344
L3 DHL de Guatemala S.A. © % 947 JOS
L4* Legacy Air Co. Ltd. LGC
L6 Mauritanian Airlines International % 495 MAI
L7 Linea Aerea Carguera de Colombia S.A. © # 985 LAE
L8 Afric Aviation
L9 Belle Air Europe s.r.l. BAL
L9* Bristow U.S. LLC = BTZ
LA LATAM Airlines Group S.A. d/b/a Lan Airlines + # % 045 LAN
LB LEPL Projects Limited d/b/a Air Costa
LC Equatorial Congo Airlines (ECAIR) % 753
LD AHK Air Hong Kong Limited © 288 AHK
LE Laparkan Airways Inc. © 959
LF Lao Central Airlines Public Company 971
LG Luxair + # % 149 LGL
LH Deutsche Lufthansa AG + # % 220 DLH
LH Lufthansa Cargo AG + # © % 020 GEC
LI LIAT (1974) Ltd. # 140 LIA
LJ Jin Air Co. Ltd. % JNA
LK Kyrgyz Airlines 915 KGZ
LL Miami Air International = BSK
LM Loganair Limited 682
LN Libyan Airlines + % 148 LAA
LO LOT - Polish Airlines + # % 080 LOT


1 Full name of carrier 2 3
LP Lan Peru S.A. + # % 544 LPE
LR Lineas Aereas Costarricenses S.A. (LACSA) + # % 133 LRC
LS Jet2.com Limited 949 EXS
LT JSC Air Lituanica 431 LTU
LU Transporte Aereo S.A. 972
LV Mega Global Air Services (Maldives) Pvt Ltd. t/a 


"Mega Maldives" = %
400


LW Pacific Wings, L.L.C. 568 ANV
LX Swiss International Air Lines Ltd. d/b/a SWISS + # % 724 SWR
LY EL AL Israel Airlines Ltd. + # % 114 ELY
LZ Belle Air Company 379 LBY


1 Full name of carrier 2 3
M2 MHS Aviation GmbH
M2* Sunrise Airlines Inc. d/b/a Millon Express = 592
M3 ABSA - Aerolinhas Brasileiras S.A. + © # 549 TUS
M3* North Flying A/S
M4 Smart Aviation SME
M5 Air Cargo Mongolia LLC © 454
M5* Kenmore Air
M6 Amerijet International Inc. © 810 AJT
M7 Aerotransportes Mas de Carga S.A. de C.V. + % # 865 MAA
M8 Magnum. Air, Inc d/b/a Skyjet
M9 Motor-Sich JSC 011
MB MNG Airlines Cargo © # % 716 MNB
MB* Execaire = EXA
MC Air Mobility Command =
MD Air Madagascar + # % 258 MDG
ME Middle East Airlines AirLiban + # % 076 MEA
MF Xiamen Airlines + # % 731 CXA
MG Midex Airlines © 791 MIX
MG* Miami Air Lease Inc. © = 424
MH Malaysia Airline System Berhad d/b/a Malaysia Airline 


+ # %
232 MAS


MI Silkair (Singapore) Pte. Ltd. d/b/a Silkair + # % 629 SLK
MJ Mihin Lanka (Pvt) Ltd. 817 MLR
MK Air Mauritius Ltd. + # % 239 MAU
ML Air Mediterranee 853 BIE
MM Peach Aviation Limited APJ
MN Comair Ltd. + % 161 CAW
MO Calm Air International Ltd. 622 CAV
MP Martinair Holland N.V. + % 129 MPH
MQ Envoy Air Inc. 093 EGF
MR Hunnu Air LLC # % 861 MML
MS Egyptair + # % 077 MSR
MT Thomas Cook Airlines Limited of Manchester 727 TCX
MU China Eastern Airlines + # % 781 CES
MW Mokulele Flight Service 415
MX Compania Mexicana de Aviacion S.A. de C.V. 132 MXA
MY Maya Island Air MYD
MZ AMC Airlines = AMV


1 Full name of carrier 2 3
N2 Trans-Mediterranean Airways + 673 TMA
N3 Aerolineas MAS, S.A. % 877
N4 LLC "Nord Wind" + = 216 NWS
N5 Mediterranean Aviation Company Ltd. = MDM
N7 Neptune Air Sdn Bhd © 264 NEP
N8 National Air Cargo Group, Inc. d/b/a National Airlines 


©
416 MUA


N9 Kabo Air Limited QNK
N9* Nova Airlines AB = 326 NVR
NA North American Airlines, Inc. = 455 NAO
NB Skypower Express Airways Ltd. EAN
NC Northern Air Cargo, Inc.© 345
NE Nesma Airlines NMA
NF Air Vanuatu (Operations) Limited + # % 218 AVN
NG Aero Contractors Company Nigeria Ltd. NIG
NH All Nippon Airways Co. Ltd. + # % 205 ANA
NI Portugalia - Companhia Portuguesa de Transportes 


Aereos SA + # %
685 PGA


NJ Nordic Global Airlines Oy = 418 NGB
NK Spirit Airlines 487
NL Shaheen Air International # % 740 SAI
NN VIM Airlines 823 MOV


1 Full name of carrier 2 3
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O


P


Q


R


NO Niger Air Cargo © 519 NAB
NO* Neos S.P.A. = 703
NP Nile Air + NIA
NQ Air Japan Company Ltd. AJX
NS Hebei Airlines Co. Ltd. 836
NT Binter Canarias + % IBB
NU Japan Transocean Air Co. Ltd. 353 JTA
NX Air Macau Company Limited + # % 675 AMU
NY Flugfelag Islands ehf d/b/a Air Iceland 882 FXI
NZ Air New Zealand Ltd. + # % 086 ANZ


1 Full name of carrier 2 3
O3 SF Airlines Company Limited © 921
O3* Orange Air, LLC =
O4 Antrak Air Limited #
O6 Oceanair Linhas Aereas Ltda. (Avianca Brasil) + % # 247 ONE
O7 Sue Orenburg Region "Int'l Airport Orenburg" = ORG
O8 Siam Air Transport CO. Ltd. 874
O9 Nova Airlines % 948 NOV
OA Olympic Air + # % 050 OAL
OB Boliviana de Aviacion (BoA)
OC Oriental Air Bridge Co., Ltd ORC
OD Malindo Airways Sdn Bhd (Malindo Air)
OE Cairo Aviation = CCE
OI Hinterland Aviation Pty Ltd. HND
OJ Fly Jamaica Airways 266
OK Czech Airlines j.s.c. + # % 064 CSA
OM MIAT - Mongolian Airlines + # % 289 MGL
ON Nauru Air Corporation t/a Our Airline 123 RON
OO Skywest Airlines 302 SKW
OQ Chongqing Airlines 878
OR TUI Airlines Nederland B.V. 178 TFL
OS Austrian Airlines AG d/b/a Austrian + % 257 AUA
OU Croatia Airlines + # % 831 CTN
OV Estonian Air + # % 960 ELL
OX Orient Thai Airlines 578
OY Omni Air International, Inc. =
OY* Andes Lineas Aereas S.A.
OZ Asiana Airlines Inc. + # % 988 AAR


1 Full name of carrier 2 3
P0 Proflight Commuter Sevices LTD % PFZ
P2 AirKenya Express Limited XAK
P4 Aerolineas Sosa S.A. de C.V.
P5 Aero Republica S.A. + % 845 RPB
P6 Privilege Style S.A. =
P6* Pascan Aviation Inc. PSC
P7 Small Planet Airlines Sp. Z.o.o. = LLP
P8 Pak West Airlines Inc. = PKW
P9 Peruvian Air Line S.A.
P9* Aero Micronesia Inc. = © 046 MGE
PA M/S Airblue (PVT) Ltd 084
PB Provincial Airlines 967 SPR
PC Pegasus Hava Tasimaciligi A.S. + 624
PD Porter Airlines Inc. 451
PE Altenrhein Luftfahrt GmbH PEV
PE* Pacific Air Express Australia Pty Limited. © 934
PF Primera Air Scandinavia A/S 834 PRI
PG Bangkok Airways Public Company Limited + # % 829 BKP
PH Phoenix Air Group, Inc. = PHA
PI Polar Airlines OJSC RKA
PJ Air Saint Pierre 638
PK Pakistan International Airlines + # % 214 PIA
PL Southern Air Charter Co., Ltd.
PM Canary Fly, S.A. CNF
PM* Prescott Support Company = PSK
PN China West Air Co. Ltd. 847
PO Polar Air Cargo Worldwide, Inc. © # % 403
PP Jet Aviation Business Jets AG = PJS
PQ AirAsia Inc. 062
PR Philippine Airlines, Inc. + # % 079 PAL
PS Private Stock Company "Ukraine International 


Airlines" + # %
566 AUI


PV Privatair SA = + PTI


1 Full name of carrier 2 3
PV* Saint Barth Commuter SBU
PW Precision Air Services Ltd.% +
PX Air Niugini Pty Ltd. d/b/a Air Niugini + # % 656 ANG
PY Surinam Airways Ltd. + # % 192 SLM
PZ TAM - Transportes Aereos del Mercosur S.A. + # % 692 LAP


1 Full name of carrier 2 3
Q2 Island Aviation Services Ltd. # % 986
Q3 Anguilla Air Services, Ltd
Q4 Amiri Flight QAF
Q5 40-Mile Air, Ltd MLA
Q6 Skytrans Regional PTY Ltd. SKP
Q7 SkyBahamas Airlines SBM
Q8 Trans Air Congo (TAC)
Q9 Sky Jet M.G. Inc.
QA Cimber A/S =
QB Qeshm Air 237 IRQ
QC Cameroon Airlines Corporation (Camair-Co)
QD Dobrolet LLC
QF Qantas Airways Ltd. + # % 081 QFA
QG PT. Citilink Indonesia
QH OJSC Air Kyrgyzstan LYN
QJ Jet Airways Inc. © % 508
QK Jazz Aviation LP 983 JZA
QL Linea Aerea de Servicio Ejecutivo 782 LER
QM Air Malawi Limited 167 AML
QN Air Armenia # 907
QO Quikjet Cargo Airlines Pvt. Ltd. © 723
QP Starlight Airline © % 321 SLT
QQ Alliance Airlines Pty. Limited FWQ
QR Qatar Airways (Q.C.S.C) + # % 157 QTR
QS Travel Service A.S. TVS
QT Tampa Cargo S.A.S © 729 TPA
QU Airline Utair - Ukraine 761
QV Lao Airlines % # 627 LAO
QW Qingdao Airlines 912
QX Horizon Air Industries, Inc. 481 QXE
QY European Air Transport Leipzig GmbH + © % 615
QZ PT. Indonesia AirAsia 975 AWQ


1 Full name of carrier 2 3
R2 Joint Stock Company "Orenburg Airlines" d/b/a 


ORENAIR %
291 ORB


R3 Joint Stock Company Aircompany "Yakutia" + 849 SVL
R4 Reliable Unique Services Aviation LLC # % 827 RLB
R5 Jordan Aviation + 151 JAV
R6 Joint Stock Company Airlines DOT LT DNU
R7 Aserca Airlines, C.A. OCA
RA Nepal Airlines Corporation # % 285 RNA
RB Syrian Arab Airlines + # 070 SYR
RC Atlantic Airways, Faroe Islands, P/F # 767 FLI
RD Commandement des Forces Aeriennes = CTM
RE Stobart Air (Comhforbairt Gaillimh) REA
RF Florida West International Airways, Inc. © # 330 FWL
RG Rotana Jet Aviation d/b/a Rotana Jet % RJD
RH PT Republic Express Airlines © 713
RI PT. Mandala Airlines 488 MDL
RJ Royal Jordanian (Alia - The Royal Jordanian Airline) + 


# %
512 RJA


RK Skyview Airways Company Limited = RCT
RO TAROM + # % 281 ROT
RP Chautauqua Airlines Inc. 363 CHQ
RQ Kam Air # 384 KMF
RR Royal Air Force RFR
RS Sky Regional Airlines Inc.
RS* Royal Flight of Oman =
RU AirBridgeCargo Airlines LLC © + % # 580
RV 8165343 Canada Inc. d/b/a Air Canada rouge ROU
RX HG Aviation Limited d/b/a Regent Airways % 652
RY Royal Wings = RYW


1 Full name of carrier 2 3
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1.4. Coding and Decoding of Airlines
1.4.3. Decoding of Airlines (2-Character Designators)

S


T


U


V


1 Full name of carrier 2 3
S2 Jet Lite (India) Limited + % # 705
S3 Santa Barbara Airlines C.A. BBR
S4 SATA International Servicos e Transportes Aereos 


S.A. + %
331 RZO


S5 Shuttle America 
S5* Small Planet Airlines UAB = LLC
S6 Sunrise Airways S.A.
S7 Siberia Airlines + # % 421 SBI
S9 Aero Surveys Ltd t/a Starbow 759 IKM
S9* Air Company LLC Silk Road Cargo = © 939
SA South African Airways (SAA) + # % 083 SAA
SB Air Caledonie International + # % 063 ACI
SC Shandong Airlines + # % 324 CDG
SD Sudan Airways Co. Ltd. + # % 200 SUD
SE XL Airways France 473 XLF
SF Tassili Airlines
SG SpiceJet Ltd. 775 MOD
SH Sharp Aviation Pty. Ltd d/b/a Sharp Airlines
SI Blue Islands Limited BCI
SI* Sierra Pacific Airlines, Inc. =
SJ PT. Sriwijaya Air 977 SJY
SK Scandinavian Airlines System (SAS) + # % 117 SAS
SL Thai Lion Mentari Co. Ltd
SM Air Cairo = 381 MSC
SN Brussels Airlines + # % 082 DAT
SP SATA - Air Acores + % 737 SAT
SQ Singapore Airlines Cargo Pte. Ltd.+ © SQC
SQ Singapore Airlines Ltd. + # % 618 SIA
SS Corsair d/b/a Corsair International + # % 923 CRL
ST Germania Fluggesellschaft mbH + GMI
SU JSC Aeroflot Russian Airlines + # % 555 AFL
SV Saudi Arabian Airlines + # % 065 SVA
SW Air Namibia + # % 186 NMB
SX Skywork Airlines AG SRK
SX* Skywagon Corporation = © 906
SY MN Airlines LLC 337 SCX
SZ Aircompany Somon Air LLC % SMR


1 Full name of carrier 2 3
T0 Trans American Airlines, S.A. TACA PERU + # 530
T2 AirTanker Services Limited = TOW
T3 Air Kilroe Limited d/b/a Eastern Airways =
T5 Turkmenistan Airlines 542 TUA
T7 Twin Jet
T7* Transcarga Int'l Airways, C.A. = 382
TA Taca International Airlines, S.A. + # % 202 TAI
TB TUI Airlines Belgium d/b/a Jetairfly JAF
TC Air Tanzania Company Ltd. # 197 ATC
TD Atlantis European Airways
TE Sky Taxi sp. Z.o.o. IGA
TF Malmo Aviation + % SCW
TG Thai Airways International Public Company Ltd. + # % 217 THA
TH Raya Airways Sdn. Bhd. d/b/a Raya Airways © 539
TI Tailwind Hava Yollari A.S. = TWI
TJ Tradewind Aviation, LLC GPD
TK Turkish Airlines Inc. + # % 235 THY
TL Capiteq Limited d/b/a AIRNORTH 935 ANO
TM LAM - Linhas Aereas de Mocambique + # % 068 LAM
TN Air Tahiti Nui + # % 244 THT
TO Transavia France
TP TAP Portugal + # % 047 TAP
TQ Tandem Aero Ltd. 038 TDM
TR Tiger Airways 388 TGW
TS Air Transat + % 649 TSC
TT Tiger Airways Australia
TU Tunisair + # % 199 TAR
TV Tibet Airlines Corporation Limited
TW T'Way Air Co., Ltd.
TX Air Caraibes % 427 FWI
TY Air Caledonie + 190 TPC
TZ Scoot Private Limited 668


1 Full name of carrier 2 3
U2 Easyjet Airline Company Limited
U3 As Avies AIA
U5 Karinou Airlines KRN
U6 Joint Stock Company "Ural Airlines" % # 262 SVR
U9 OJSC "Aircompany Tatarstan" 966
UA United Airlines, Inc. + # % 016 UAL
UB Air Cargo Global, s.r.o. ©
UB* Myanma Airways UBA
UC Lan Chile Cargo S.A. © + # % 145 LCO
UD Hex' Air HER
UE Ultimate Jetcharters LLC UJC
UG Tunisair Express % # 150 TUI
UH Aircompany Atlasjet Ukraine Limited 500 UJX
UI* Auric Air Services Limited AUK
UJ Almasria Universal Airlines + % LMU
UJ* USA Jet Airlines, Inc. = JUS
UL SriLankan Airlines Ltd. + # % 603 ALK
UM Air Zimbabwe Corporation 168 AZW
UN Transaero Airlines + # % 670 TSO
UO Hong Kong Express Airways Limited + # % 128 HKE
UP Bahamasair Holdings, Limited # BHS
UQ Urumqi Airlines Co. Ltd. 886
UR Utair - Express Limited Company 434 UTX
US US Airways, Inc. + # % 037 AWE
US* Piedmont Airlines, Inc. (U S Airways Express)
UT UTair Aviation Joint-Stock Company + % # 298 UTA
UU Air Austral + # % 760 REU
UV Universal Airways, Inc. © = UVA
UW Uni-Top Airlines © 699
UX Air Europa Lineas Aereas, S.A. + % 996 AEA
UY Air Caucasus 049 CSG
UZ Buraq Air Transport (BRQ) 928 BRQ


1 Full name of carrier 2 3
V0 CONVIASA # 308 VCV
V2 Avialeasing Aviation Company © = 552 TWN
V2* Vision Airlines Inc. RBY
V3 Carpatair S.A. + KRP
V4 Vensecar International C.A. © # % 946 VEC
V4* Vieques Air Link, Inc.
V6 Clairmont Holdings Ltd d/b/a VI Air Link
V7 Voloteo, S.L.
V8 OOO "ATRAN" = 868 VAS
V8* Iliamna Air Taxi Inc. IAR
V9 Van Air Europe, a.s.
V9* Thai Vietjet Air =
VA Virgin Australia International Airlines Pty Ltd. + % 795 VAU
VB Aeroenlaces Nacionales S.A. de C.V. VIV
VB* Veteran Avia Limited Liability Company = 059 VTF
VC Charter Air Transport, Inc.
VE C.A.I. Second S.p.A. VLE
VF Valuair Ltd. 896
VG VLM Airlines N.V. VLM
VH Aeropostal Alas de Venezuela C.A. 152
VI Volga-Dnepr Airline Joint Stock + © % 412 VDA
VJ Vietjet Aviation Joint Stock Company 978 VJC
VK Air Vallee S.p.A. RVL
VL Air Via Ltd. = 604 VIM
VL* Med View Airlines (NIG) Ltd.
VN Vietnam Airlines Company Limited (Vietnam Airlines) 


. + # %
738 HVN


VO Tyrolean Airways Tiroler Luftfahrt GmbH 734 TYR
VP Villa Air Pvt. Ltd. d/b/a Villa Air VQI
VQ Novoair Limited 855
VR Transportes Aereos de Cabo Verde (TACV) + # % 696 TCV
VS Virgin Atlantic Airways Ltd. + # % 932 VIR
VT Air Tahiti + % 135 VTA
VU Vuelos Economicos Centroamericanos VAR
VW Transportes Aeromar S.A. de C.V. 942 TAO
VX Virgin America Inc. 984 VRD
VY Vueling Airlines S.A. % 030 VLG
VZ Aero V.I.P. Ltda = 510 QCL
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1.4. Coding and Decoding of Airlines
1.4.3. Decoding of Airlines (2-Character Designators)

W


X


Y


Z


1 Full name of carrier 2 3
W2 FlexFlight ApS FXT
W3 Arik Air Limited + 725 ARA
W4 LC Busre SAC
W5 Mahan Airlines + # 537 IRM
W6 Wizz Air Hungary Ltd. WZZ
W8 Cargojet Airways Inc. + © # % 489 CJT
W9 Air Bagan Ltd. # 017 JAB
WA KLM Cityhopper KLC
WB RwandAir Limited # % 459 RWD
WC Islena de Inversiones S.A. de C.V. ISV
WE Centurion Air Cargo, Inc. © # % 307 CWC
WE* Thai Smile Airways Company Limited
WF Wideroe's Flyveselskap A.S. + # % 701 WIF
WG Sunwing Airlines Inc. 292
WH West African Airlines
WI White Airways S.A. + = WHT
WJ Labrador Airways Ltd. 927 LAL
WK Edelweiss Air AG 945 EDW
WM Windward Islands Airways Int’l N.V. 295 WIA
WN Southwest Airlines Co. 526 SWA
WO World Airways 468 WOA
WP Hawaii Island Air, Inc. d/b/a Island Air 347
WS WestJet 838 WJA
WT Swiftair © SWT
WU Wizz Air Ukraine, LLC WAU
WV Aero VIP Companhia Transportes Servicos Aereos 


SA
RVP


WW WOW Air ehf
WX Cityjet + # % 689 BCY
WY Oman Air (S.A.O.C) + # % 910 OAS
WZ Closed Joint Stock Company Red Wings 309 RWZ


1 Full name of carrier 2 3
X3 TUIfly GmbH + % 617 HLF
X4 Air Excursions, LLC
X5 S.C. Ten Airways S.R.L. OTJ
X7 Exec Air, Inc. of Naples
X8 Airmax S.A. © = 658
X9 JSC "Avion Express" NVD
XC Turistik Hava Tasimacilik A.S. (Corendon Airlines) + = 395 CAI
XE Korea Express Air Co., Ltd = KEA
XF Vladivostok Air JSC # % 277 VLK
XG SunExpress Deutschland GmbH
XJ Thai Airasia X Company Limited 940 TAX
XK Air Corsica + 146 CCM
XL Lan Ecuador - Aerolane Lineas Aereas Nacionales de 


Ecuador + %
462


XM* C.A.I. First S.p.A. SMX
XO South East Asian Airlines (SEAIR)
XP TEM Enterprises CXP
XQ SunExpress + 564 SXS
XT Indonesian AirAsia Extra, PT
XU African Express Airways (K) Limited AXK
XV BV Airways d/b/a BVI Airways BVI
XW Pete Air Company Limited =
XY National Air Services d/b/a Flynas % 593
XZ South African Express Airways (Pty) Ltd + 029 EXY


1 Full name of carrier 2 3
Y4 Concesionaria Vuela Compania De SA de CV 


(Volaris) + %
036 VOI


Y5 Golden Myanmar Airlines Public Co. Ltd. 509
Y7 Joint Stock Company Airline Taimyr 476 TYA
Y8 Yangtze River Express Airlines Co. LTD © # % 871 YZR
Y9 Kish Airlines + 780 IRK
YC Joint-Stock Company "Yamal Airlines" 664 LLM
YE Yan Air Ltd
YH Sunsplash Aviation, LLC. © 361
YH* Yangon Airways Limited AYG
YI Air Sunshine Inc. RSI
YI* Yunnan Yingan Airline Co., Ltd. =
YJ Asian Wings Airways Limited
YK Avia Traffic Company 511 AVJ


YM Montenegro Airlines + # % 409 MGX
YN Air Creebec (1994) Inc. 219 CRQ
YO Heli Air Monaco % 747 MCM
YP Perimeter Aviation Ltd.
YQ Aircompany Polet 342 POT
YR Grand Canyan Airlines, Inc. d/b/a Scenic Airlines, Inc. 398 EGJ
YS Regional Compagnie Aerienne Europeenne t/a HOP!-


REGIONAL
YT Yeti Airlines Domestic Pvt. Ltd. NYT
YU EuroAtlantic Airways S.A. + % 551 MMZ
YV Mesa Airlines, Inc. 533 ASH
YW Air Nostrum L.A.M. S.A. + 694 ANE
YX Republic Airline, Inc. 453 MEP


1 Full name of carrier 2 3
Z2 Zest Airways Inc. # % 457 EZD
Z3 PM Air LLC
Z4 Zagros Air Co. 541 GZQ
Z5 Global Africa Aviation © = 204
Z6 Public JSC Aviation Company "Dniproavia" % 181 UDN
Z7 NU-Aero (Pvt) t/a/ Fly Africa Zimbabwe FZW
Z8 Compania de Servicios de Transporte Aereo 


Amaszonas - Amaszonas S.A %
Z9 JSC "Bek Air" BEK
ZA Skywings Asia Airlines Co., Ltd. 969 SWM
ZB Monarch Airlines 974 MON
ZC Korongo Airlines 557 KGO
ZD EWA Air 732 EWR
ZE EASTAR JET Co. Ltd. ESR
ZF Katekavia- Limited Company KTK
ZF* Safari Express Cargo Ltd. © 925
ZG Joint Stock Company Airline "Groznyy Avia" GOZ
ZH Shenzhen Airlines + # % 479 CSZ
ZI Aigle Azur + # 439 AAF
ZJ Air Routing International L.P. = ARC
ZK Great Lakes Aviation Ltd. 846 GLA
ZK* Limited Liability Company "Aircompany ZetAvia" © = 686 ZAV
ZL Regional Express Pty Ltd. % 899
ZM Air Manas d/b/a Air Manas Ltd. Air Company 887 MBB
ZN Naysa 595 NAY
ZP Silk Way Airlines © 463
ZR Punto Azul
ZR* Aviacon Zitotrans Air Company JSC © 410
ZS JSC Kazaviaspas
ZT Titan Airways Limited = AWC
ZW Air Wisconsin Airlines Corporation (AWAC) # 303 AWI
ZX Air Georgian Ltd. d/b/a Air Alliance GGN
ZY Sik-Ay Hava Tasimacilik A.S. (Sky Airlines) 438 SHY


1 Full name of carrier 2 3
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1.4. Coding and Decoding of Airlines
1.4.4. Decoding of Airlines (3 Letter Designators)


1.4.4. Decoding of Airlines (3 Letter Designators)


- Column 1: the airlines’ 3 letter designators


- Column 2: the airlines’ prefix numbers (Cargo)


- Column 3: the airlines’ 2 character designators


Explanation of symbols:
+ IATA Member
* Controlled duplication
# Party to the IATA Standard Interline Traffic Agreement (see 


section 8.1.1.)
© Cargo carrier only
% IATA Clearing House Member
= Non-Scheduled Airline


A


B


C


1 Full name of carrier 2 3
AAF Aigle Azur + # 439 ZI
AAL American Airlines Inc. + # % 001 AA
AAQ Asia Atlantic Airlines Co., Ltd = 943 HB
AAR Asiana Airlines Inc. + # % 988 OZ
AAW Afriqiyah Airways + # % 546 8U
ABD Air Atlanta Icelandic = 318 CC
ABG CJSC Royal Flight Airlines = 4R
ACA Air Canada + # % 014 AC
ACI Air Caledonie International + # % 063 SB
ADO Airdo Co., Ltd HD
ADR Adria Airways + # % 165 JP
AEA Air Europa Lineas Aereas, S.A. + % 996 UX
AEE Aegean Airlines S.A. + # % 390 A3
AER Alaska Central Express © 341 KO
AFG Ariana Afghan Airlines % 255 FG
AFJ Kenosha Aero, Inc. d/b/a Alliance Airlines # © 317 3A
AFL JSC Aeroflot Russian Airlines + # % 555 SU
AFR Air France + # % 057 AF
AFU Afrinat International Airlines 2F
AFW Africa World Airlines AW*
AGY Air Go Egypt EO
AHK AHK Air Hong Kong Limited © 288 LD
AHY Azerbaijan Hava Yollary + % # 771 J2
AIA As Avies U3
AIC Air India Ltd. + # % 098 AI
AIE Air Inuit Ltd/Ltee. 466 3H
AII Air Incheon Co, Ltd. 994 KJ
AIJ ABC Aerolineas S.A. de C.V. # 837 4O
AIP Alpine Aviation Inc. © = 5A
AIQ Thai AirAsia Co., Ltd. 900 FD
AIZ Arkia - Israeli Airlines Ltd. + % 238 IZ
AJD Vista Georgia Ltd. GT
AJK Allied Air Ltd. = © 574 4W*
AJT Amerijet International Inc. © 810 M6
AJX Air Japan Company Ltd. NQ
AKK Aklak Inc. 709 6L
ALK SriLankan Airlines Ltd. + # % 603 UL
AM Armenia Airways Aircompany CJSC 6A
AMB Deutsche Rettungsflugwacht = 1I*
AMC Air Malta p.l.c. + # % 643 KM
AMF Ameriflight, LLC A8
AML Air Malawi Limited 167 QM
AMU Air Macau Company Limited + # % 675 NX
AMV AMC Airlines = MZ
AMX Aeromexico - Aerovias de Mexico S.A. de C.V. + # % 139 AM
ANA All Nippon Airways Co. Ltd. + # % 205 NH
ANE Air Nostrum L.A.M. S.A. + 694 YW
ANG Air Niugini Pty Ltd. d/b/a Air Niugini + # % 656 PX
ANO Capiteq Limited d/b/a AIRNORTH 935 TL
ANV Pacific Wings, L.L.C. 568 LW
ANZ Air New Zealand Ltd. + # % 086 NZ
APF Amapola Flyg AB HP
APJ Peach Aviation Limited MM
ARA Arik Air Limited + 725 W3
ARC Air Routing International L.P. = ZJ
ARE LAN COLOMBIA AIRLINES % 4C
ARG Aerolineas Argentinas S.A. + # % 044 AR
ASA Alaska Airlines Inc. + # 027 AS
ASD Air Sinai 903 4D
ASH Mesa Airlines, Inc. 533 YV
ASQ ExpressJet Airlines, Inc. 862 EV


ATC Air Tanzania Company Ltd. # 197 TC
AUA Austrian Airlines AG d/b/a Austrian + % 257 OS
AUI Private Stock Company "Ukraine International 


Airlines" + # %
566 PS


AUK Auric Air Services Limited UI*
AUL Joint-Stock Company Nordavia - regional airlines + % 316 5N
AUR Aurigny Airs Services Limited 924 GR
AUT Cielos del Sur S.A. d/b/a Austral Lineas Aereas S.A. 


+ # %
143 AU


AVA Aerovias del Continente Americano S.A. AVIANCA + 
# %


134 AV


AVJ Avia Traffic Company 511 YK
AVN Air Vanuatu (Operations) Limited + # % 218 NF
AWC Titan Airways Limited = ZT
AWE US Airways, Inc. + # % 037 US
AWI Air Wisconsin Airlines Corporation (AWAC) # 303 ZW
AWN Air Niamey A7
AWQ PT. Indonesia AirAsia 975 QZ
AWU Sylt Air GmbH 7E
AXE AirExplore, s.r.o. = ED
AXK African Express Airways (K) Limited XU
AXM AirAsia Berhad d/b/a AirAsia 807 AK
AYG Yangon Airways Limited YH*
AZA Alitalia - Compagnia Aerea Italiana S.p.A. + # % 055 AZ
AZG Silk Way West Airlines Limited © = 501 7L
AZI Astra Airlines A2
AZW Air Zimbabwe Corporation 168 UM


1 Full name of carrier 2 3
BAL Belle Air Europe s.r.l. L9
BAW British Airways p.l.c. + # % 125 BA
BBC Biman Bangladesh Airlines Limited + # % 997 BG
BBG Blue Bird Airways BZ
BBR Santa Barbara Airlines C.A. S3
BCC Business Air Co, Ltd 820 8B
BCI Blue Islands Limited SI
BCY Cityjet + # % 689 WX
BEE Flybe Limited + # % 267 BE
BEK JSC "Bek Air" Z9
BER Air Berlin GmbH & Co. Luftverkehrs KG + % # 745 AB
BGH BH Air Ltd. + 366 8H
BGY Bingo Airways Sp. Z.o.o = BO*
BHP Belair Airlines Ltd. 4T
BHS Bahamasair Holdings, Limited # UP
BIE Air Mediterranee 853 ML
BIS Sky Bishek GY
BKA Bankair Inc. © B4*
BKP Bangkok Airways Public Company Limited + # % 829 PG
BLF Blue1 OY + 142 KF
BLS Bearskin Lake Air services LP 632 JV
BLX TUIfly Nordic AB 951 6B
BMJ Bemidji Aviation Services, Inc. CH
BMS S.C. Blue Air Airline Management 0B
BOL Transportes Aereos Bolivianos © = 901 2L*
BOT Air Botswana + # % 636 BP
BPA Blue Panaroma Airlines S.P.A. + # % 004 BV
BRC Bringer Air Cargo Taxi Aereo Ltda © = % 417 E6
BRG Bering Air Inc. 8E
BRQ Buraq Air Transport (BRQ) 928 UZ
BRU Belavia + # 628 B2
BSK Miami Air International = LL
BTN Bhutan Airlines d/b/a Tashi Air Pvt Ltd. 786 B3
BTZ Bristow U.S. LLC = L9*
BUC Bulgarian Air Charter Ltd. = H6
BVI BV Airways d/b/a BVI Airways XV
BVT Berjaya Air Sdn. Bhd. % J8
BWA Caribbean Airlines + # 106 BW
BZH Brit Air t/a HOP!-BRIT AIR 750 DB


1 Full name of carrier 2 3
CAI Turistik Hava Tasimacilik A.S. (Corendon Airlines) + = 395 XC
CAL China Airlines + # % 297 CI
CAV Calm Air International Ltd. 622 MO
CAW Comair Ltd. + % 161 MN
CAY Cayman Airways Limited # 378 KX


1 Full name of carrier 2 3
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D


E


F


G


CBJ Beijing Capital Airlines Co. Ltd. 898 JD
CCA Air China Ltd. + # % 999 CA
CCE Cairo Aviation = OE
CCM Air Corsica + 146 XK
CDG Shandong Airlines + # % 324 SC
CEB CEBU Pacific Air # % 203 5J
CES China Eastern Airlines + # % 781 MU
CFE BA Cityflyer Limited CJ
CFG Condor Flugdienst GmbH + % 881 DE
CHH Hainan Airlines Comp. Ltd. + # % 880 HU
CHQ Chautauqua Airlines Inc. 363 RP
CIB Condor Berlin GmbH DF
CIN Saffron Aviation (Pvt) Ltd d/b/a Cinnamon Air C7
CJA Canjet Airlines C6
CJT Cargojet Airways Inc. + © # % 489 W8
CLG Chalair Aviation CE
CLH Lufthansa CityLine GmbH + 683 CL
CLX Cargolux Airlines International S.A. + © # % 172 CV
CMI Continental Micronesia, Inc. % 596 CS
CMP Compania Panamena de Aviacion, S.A. (COPA) + # 


%
230 CM


CND Corendon Dutch Airlines = 503 CD
CNF Canary Fly, S.A. PM
COY Coyne Airways Ltd. © % 575 7C*
CPA Cathay Pacific Airways Ltd. + # % 160 CX
CPN Caspian Airlines Service Company Ltd. IV
CRG PT Cardig Air © 690 8F*
CRL Corsair d/b/a Corsair International + # % 923 SS
CRQ Air Creebec (1994) Inc. 219 YN
CSA Czech Airlines j.s.c. + # % 064 OK
CSG Air Caucasus 049 UY
CSN China Southern Airlines + # % 784 CZ
CSQ IBC Airways, Inc. © 175 II
CSZ Shenzhen Airlines + # % 479 ZH
CTM Commandement des Forces Aeriennes = RD
CTN Croatia Airlines + # % 831 OU
CUA China United Airlines 822 KN
CUB Cubana de Aviacion S.A + # % 136 CU
CWC Centurion Air Cargo, Inc. © # % 307 WE
CXA Xiamen Airlines + # % 731 MF
CXE Caicos Express Airways 9Q
CXP TEM Enterprises XP
CYL Alitalia Cityliner S.p.A. CT
CYP Cyprus Airways Ltd. + # % 048 CY


1 Full name of carrier 2 3
DAE DHL Aero Expresso S.A. © # % 992 D5
DAH Air Algerie + # % 124 AH
DAL Delta Air Lines Inc. + # 006 DL
DAN Dana Airlines Limited 9J
DAO Daallo Airlines 991 D3
DAT Brussels Airlines + # % 082 SN
DCP Air Direct Connect Ltd. 521 DQ
DEX Asian Air Company Limited DM
DHK DHL Air Limited + © 936 D0
DHL Astar Air Cargo Inc. © 423 ER
DHX DHL Aviation EEMEA B.S.C. © + % 155 ES
DJT DreamJet SAS t/a La Compagnie B0
DKH Juneyao Airlines Co., Ltd. + # % 018 HO
DLA Air Dolomiti S.p.A. Linee Aeree Regionali Europee % 101 EN
DLH Deutsche Lufthansa AG + # % 220 LH
DNJ Aerodynamics, Inc. = 8N*
DNM Denim Air ACMI B.V. J7
DNU Joint Stock Company Airlines DOT LT R6
DNV JSC Donavia + # 733 D9
DRK Druk Air Corporation Ltd. 787 KB
DRU Open Joint Stock Company "ALROSA" (Mirny Air 


Enterprise)
6R*


DTA TAAG - Linhas Aereas de Angola - Angola Airlines + 
# %


118 DT


DTR Danish Air Transport DX
DWT Darwin Airlines SA % 033 F7


1 Full name of carrier 2 3


1 Full name of carrier 2 3
EAA Air Bishkek Aircompany d/b/a Air Bishkek Ltd. 


Aircompany
265 KR


EAK JSC "Aircompany Euro-Asia Air" 6Z
EAN Skypower Express Airways Ltd. NB
EDW Edelweiss Air AG 945 WK
EEZ Meridiana fly S.p.A. + # % 191 IG
EFX Easy Fly Express Limited © = 766 8E*
EGF Envoy Air Inc. 093 MQ
EGJ Grand Canyan Airlines, Inc. d/b/a Scenic Airlines, Inc. 398 YR
EGU Eagle Air Ltd. H7
EHN East Horizon Airlines Private Company Ltd. d/b/a 


Horizon Airlines
EA


EIN Aer Lingus Limited + # % 053 EI
ELB Ellinair S.A. EL
ELL Estonian Air + # % 960 OV
ELO EuroLot S.A. K2
ELY EL AL Israel Airlines Ltd. + # % 114 LY
ENJ 1263343 Alberta Ltd. d/b/a Enerjet = EG*
ERH Corvus Airlines Inc. d/b/a Ravn Alaska 808 7H
ERO Sun d’Or International Airlines 2U
ERT Eritrean Airlines % 637 B8
ESR EASTAR JET Co. Ltd. ZE
ETD Etihad Airways + # % 607 EY
ETH Ethiopian Airlines Enterprise + # % 071 ET
ETJ CJSC "East Air" 447 EG
EVA EVA Airways Corporation + # % 695 BR
EVE Evelop Airlines S.L. E9
EWG Eurowings GmbH + # 104 EW
EWR EWA Air 732 ZD
EXA Execaire = MB*
EXS Jet2.com Limited 949 LS
EXT Nightexpress Luftverkehrsgesellschaft © 499
EXV FITS Aviation (PvT) Ltd. © # % 319 8D
EXY South African Express Airways (Pty) Ltd + 029 XZ
EZA Eznis Airways Co. Ltd. 646 EF
EZD Zest Airways Inc. # % 457 Z2


1 Full name of carrier 2 3
FAB Bradley Air Services Limited t/a First Air 245 7F
FDA Fuji Dream Airlines Co. Ltd JH
FDX FedEx + # © % 023 FX
FDY Sun Air Express, LLC 6G*
FFV Five Fourty Aviation Limited 540 5H
FHY Freebird Airlines + = FH
FIN Finnair Oyj + # % 105 AY
FJI Air Pacific Limited t/a Fiji Airways + # % 260 FJ
FLE Flair Airlines Ltd. = F8
FLG Endeavor Air 430 9E
FLI Atlantic Airways, Faroe Islands, P/F # 767 RC
FLY LTD I Fly = I4*
FPO Europe Airpost 558 5O
FTT Frontier Airlines, Inc. # 422 F9
FTZ Fastjet Airlines Limited FN
FWI Air Caraibes % 427 TX
FWL Florida West International Airways, Inc. © # 330 RF
FWQ Alliance Airlines Pty. Limited QQ
FXI Flugfelag Islands ehf d/b/a Air Iceland 882 NY
FXT FlexFlight ApS W2
FXX Felix Airways 569 FO
FZW NU-Aero (Pvt) t/a/ Fly Africa Zimbabwe Z7


1 Full name of carrier 2 3
GAI Joint Stock Company Moskovia 520 3R
GAK Global Aviation Services Group © 301 5S
GAO Braathens Regional AB DC
GAP Air Philippines Corporation d/b/a PAL Express and Air 


Airphil Express 
211 2P


GBQ Gambia Bird Airlines Limited 213 3G
GEC Lufthansa Cargo AG + # © % 020 LH
GFA Gulf Air B.S.C. + # % 072 GF
GFT Silver Airways Corp 449 3M
GGN Air Georgian Ltd. d/b/a Air Alliance ZX
GIA Garuda Indonesia + # % 126 GA
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H


I


J


K


L


GJS GoJet Airlines LLC 573 G7
GLA Great Lakes Aviation Ltd. 846 ZK
GLG Aerolineas Galapagos S.A. Aerogal % 547 2K
GLR Central Mountain Air Ltd. 634 9M
GMI Germania Fluggesellschaft mbH + ST
GNX Genex Ltd. © 352
GOW Go Airlines (India) Ltd. G8
GOZ Joint Stock Company Airline "Groznyy Avia" ZG
GPD Tradewind Aviation, LLC TJ
GRL Air Greenland A/S 631 GL
GWI Germanwings GmbH % 4U
GZP Gazpromavia Aviation Company Ltd. 579 4G
GZQ Zagros Air Co. 541 Z4


1 Full name of carrier 2 3
HAL Hawaiian Airlines, Inc. + # 173 HA
HDA Hong Kong Dragon Airlines Limited + # % 043 KA
HER Hex' Air UD
HFM Hi Fly Ltd. = 5M*
HHA HHA Hamburg Airways 516 HK
HHN Hahn Air lines + % 169 HR
HKE Hong Kong Express Airways Limited + # % 128 UO
HLF TUIfly GmbH + % 617 X3
HND Hinterland Aviation Pty Ltd. OI
HOP HOP! A5
HSV Svenska Direktflyg AB HS
HVN Vietnam Airlines Company Limited (Vietnam Airlines) 


. + # %
738 VN


1 Full name of carrier 2 3
IAE Closed Joint Stock Company "IrAero" IO
IAR Iliamna Air Taxi Inc. V8*
IBB Binter Canarias + % NT
IBE IBERIA Lineas Aereas de Espana S.A. Operadora 


(IBERIA Operadora) + # %
075 IB


ICE Icelandair + # % 108 FI
ICL C.A.L. Cargo Airlines Ltd. © + % 700 5C
ICV Cargolux Italia S.p.A. © 356 C8
IFA FAI rent-a-jet Aktiengesellschaft = F3*
IGA Sky Taxi sp. Z.o.o. TE
IKM Aero Surveys Ltd t/a Starbow 759 S9
INC Insel Air International B.V. + % 958 7I
IRA Iran Air The Airline of Islamic Republic of Iran + # 096 IR
IRC Iran Aseman Airlines + # 815 EP
IRK Kish Airlines + 780 Y9
IRM Mahan Airlines + # 537 W5
IRQ Qeshm Air 237 QB
ISK Intersky Luftfahrt GmbH + % 3L
ISR Israir Airlines and Tourism Ltd. + % 6H
ISV Islena de Inversiones S.A. de C.V. WC
IYE Yemenia - Yemen Airways + # % 635 IY
IZA Izhavia Public Stock Company I8
IZM IHY Izmir Havayollari A.S. 597 4I


1 Full name of carrier 2 3
JAB Air Bagan Ltd. # 017 W9
JAC Japan Air Commuter Co., Ltd. JC
JAF TUI Airlines Belgium d/b/a Jetairfly TB
JAI Jet Airways (India) Ltd. + # % 589 9W
JAL Japan Airlines Co., Ltd. + # % 131 JL
JAT Air Serbia + # % 115 JU
JAV Jordan Aviation + 151 R5
JBA Helijet International Inc. 613 JB
JBR Job Air - Central Connect Airlines s.r.o. 3B
JBU Jetblue Airways Corp. + B6
JBW Jubba Airways Limited d/b/a Jubba Airways Limited 535 3J
JJA Jeju Air Co. Ltd. 7C
JNA Jin Air Co. Ltd. % LJ
JOS DHL de Guatemala S.A. © % 947 L3
JSA Jetstar Asia Airways Pte Ltd. 375 3K
JST Jetstar Airways Pty Limited % JQ
JTA Japan Transocean Air Co. Ltd. 353 NU


1 Full name of carrier 2 3
JTG Jet Time A/S = JO
JUS USA Jet Airlines, Inc. = UJ*
JZA Jazz Aviation LP 983 QK


1 Full name of carrier 2 3
KAC Kuwait Airways + # % 229 KU
KAI Kaiser Air Inc. = KI
KAL Korean Air Lines Co. Ltd. + # % 180 KE
KAO JSC "KAPO Avia" = © 039 G7*
KAP Hyannis Air Service, Inc. d/b/a Cape Air 9K
KAR LLC IKAR = IK
KBA Kenn Borek Air Ltd. 4K
KBZ Air KBZ Ltd. K7
KEA Korea Express Air Co., Ltd = XE
KEM Cemair (Pty) Ltd. t/a Cemair 5Z
KFS Kalitta Charters L.L.C. = K9
KGL Kogalymavia Airlines Ltd 7K
KGO Korongo Airlines 557 ZC
KGZ Kyrgyz Airlines 915 LK
KJA Kinda Airlines 338 2S
KKK Atlasjet Airlines, Inc. + % # 610 KK
KLC KLM Cityhopper WA
KLH Ska SA Aircraft Leasing (PTY) Ltd. = KH*
KLM KLM Royal Dutch Airlines + # % 074 KL
KMF Kam Air # 384 RQ
KMI K-Mile Air Co. Ltd. © 119 8K
KNA Kunming Airlines 833 KY
KOR Air Koryo + # 120 JS
KQA Kenya Airways + # % 706 KQ
KRN Karinou Airlines U5
KRP Carpatair S.A. + V3
KTK Katekavia- Limited Company ZF
KYE Sky Lease I, Inc. © 576 GG
KZR Air Astana + # % 465 KC
KZU ULS Airlines Cargo © = 444 GO


1 Full name of carrier 2 3
LAA Libyan Airlines + % 148 LN
LAE Linea Aerea Carguera de Colombia S.A. © # 985 L7
LAL Labrador Airways Ltd. 927 WJ
LAM LAM - Linhas Aereas de Mocambique + # % 068 TM
LAN LATAM Airlines Group S.A. d/b/a Lan Airlines + # % 045 LA
LAO Lao Airlines % # 627 QV
LAP TAM - Transportes Aereos del Mercosur S.A. + # % 692 PZ
LBO Libo Air Cargo © 920 6W
LBY Belle Air Company 379 LZ
LCO Lan Chile Cargo S.A. © + # % 145 UC
LER Linea Aerea de Servicio Ejecutivo 782 QL
LFX Germania Express Fluggesellschaft mbh = GI
LGC Legacy Air Co. Ltd. L4*
LGL Luxair + # % 149 LG
LIA LIAT (1974) Ltd. # 140 LI
LID Alidaunia S.R.L. D4
LLC Small Planet Airlines UAB = S5*
LLM Joint-Stock Company "Yamal Airlines" 664 YC
LLP Small Planet Airlines Sp. Z.o.o. = P7
LLR Airline Allied Services Limited d/b/a Alliance Air 9I
LMU Almasria Universal Airlines + % UJ
LNI Lion Airlines JT
LOF Trans States Airlines, LLC 414 AX
LOT LOT - Polish Airlines + # % 080 LO
LPE Lan Peru S.A. + # % 544 LP
LRC Lineas Aereas Costarricenses S.A. (LACSA) + # % 133 LR
LTC Smartlynx Airlines Ltd. 6Y
LTD Executive Express Aviation LLC 9X
LTU JSC Air Lituanica 431 LT
LXA Luxaviation S.A. = 263
LYM Key Lime Air Corporation KG
LYN OJSC Air Kyrgyzstan QH
LZB Bulgaria Air + # % 623 FB


1 Full name of carrier 2 3
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M


N


O


P


Q


R


1 Full name of carrier 2 3
MAA Aerotransportes Mas de Carga S.A. de C.V. + % # 865 M7
MAI Mauritanian Airlines International % 495 L6
MAS Malaysia Airline System Berhad d/b/a Malaysia Airline 


+ # %
232 MH


MAU Air Mauritius Ltd. + # % 239 MK
MBB Air Manas d/b/a Air Manas Ltd. Air Company 887 ZM
MCM Heli Air Monaco % 747 YO
MDA Mandarin Airlines Ltd. # % 803 AE
MDG Air Madagascar + # % 258 MD
MDL PT. Mandala Airlines 488 RI
MDM Mediterranean Aviation Company Ltd. = N5
MDV Moldavian Airlines 2M
MEA Middle East Airlines AirLiban + # % 076 ME
MEP Republic Airline, Inc. 453 YX
MGE Aero Micronesia Inc. = © 046 P9*
MGL MIAT - Mongolian Airlines + # % 289 OM
MGX Montenegro Airlines + # % 409 YM
MIH Massy Airlines = 9M*
MIX Midex Airlines © 791 MG
MLA 40-Mile Air, Ltd Q5
MLD Air Moldova + # % 572 9U
MLR Mihin Lanka (Pvt) Ltd. 817 MJ
MMD Air Alsie A/S 6I
MML Hunnu Air LLC # % 861 MR
MMZ EuroAtlantic Airways S.A. + % 551 YU
MNB MNG Airlines Cargo © # % 716 MB
MNT Montserrat Airways Ltd. 5M
MOD SpiceJet Ltd. 775 SG
MON Monarch Airlines 974 ZB
MOV VIM Airlines 823 NN
MPH Martinair Holland N.V. + % 129 MP
MPK Air Indus (Private) Limited I6
MRJ Meraj Air JI
MSA Mistral Air S.r.l. © 7M
MSC Air Cairo = 381 SM
MSR Egyptair + # % 077 MS
MTN Mountain Air Cargo Inc. © = C2*
MUA National Air Cargo Group, Inc. d/b/a National Airlines 


©
416 N8


MXA Compania Mexicana de Aviacion S.A. de C.V. 132 MX
MXU Maximus Air Cargo © = 087
MYD Maya Island Air MY
MYI Mayair S.A. de C.V. 7M*
MZA JSC Aircompany "Irtysh-Air" IH


1 Full name of carrier 2 3
NAB Niger Air Cargo © 519 NO
NAI Norwegian Air International Ltd. 329 D8
NAN Norwegian Air Norway AS = DH
NAO North American Airlines, Inc. = 455 NA
NAX Norwegian Air Shuttle A.S. 328 DY
NAY Naysa 595 ZN
NCA Nippon Cargo Airlines + # © % 933 KZ
NEA New England Airlines EJ
NEP Neptune Air Sdn Bhd © 264 N7
NGB Nordic Global Airlines Oy = 418 NJ
NIA Nile Air + NP
NIG Aero Contractors Company Nigeria Ltd. NG
NIN Niger Airlines S.A. 6N
NMA Nesma Airlines NE
NMB Air Namibia + # % 186 SW
NOV Nova Airlines % 948 O9
NSE Servicio Aereo a Territorios Nacionales 9R
NTJ Next Jet AB 2N
NVD JSC "Avion Express" X9
NVR Nova Airlines AB = 326 N9*
NWS LLC "Nord Wind" + = 216 N4
NYT Yeti Airlines Domestic Pvt. Ltd. YT


1 Full name of carrier 2 3
OAL Olympic Air + # % 050 OA
OAN Aerospace One S.A. = 271 IW*
OAS Oman Air (S.A.O.C) + # % 910 WY


OAW Helvetic Airways AG 2L
OBS Orbest S.A. 6O
OCA Aserca Airlines, C.A. R7
ODM Pan African Airways Ltd. 5F
OHY Onur Air Tasimacilik A.S. + % 066 8Q
OLC Solar Cargo, C.A. © = 644 4S
OMT CM Airlines CC*
ONE Oceanair Linhas Aereas Ltda. (Avianca Brasil) + % # 247 O6
ORB Joint Stock Company "Orenburg Airlines" d/b/a 


ORENAIR %
291 R2


ORC Oriental Air Bridge Co., Ltd OC
ORG Sue Orenburg Region "Int'l Airport Orenburg" = O7
OTJ S.C. Ten Airways S.R.L. X5


1 Full name of carrier 2 3
PAL Philippine Airlines, Inc. + # % 079 PR
PCO Pacific Coastel Airlines Limited 8P
PEN Penair 339 KS
PEV Altenrhein Luftfahrt GmbH PE
PFZ Proflight Commuter Sevices LTD % P0
PGA Portugalia - Companhia Portuguesa de Transportes 


Aereos SA + # %
685 NI


PHA Phoenix Air Group, Inc. = PH
PIA Pakistan International Airlines + # % 214 PK
PIC Jetstar Pacific Airlines 550 BL
PJS Jet Aviation Business Jets AG = PP
PJZ Premium Jet AG 254 0J
PKW Pak West Airlines Inc. = P8
PLK Rossiya Airlines Open Joint Stock Company + # % 195 FV
PLR Northwestern Air Lease Ltd. J3
POT Aircompany Polet 342 YQ
PRI Primera Air Scandinavia A/S 834 PF
PSC Pascan Aviation Inc. P6*
PSK Prescott Support Company = PM*
PST Air Panama d/b/a Parsa, S.A. 7P
PSV Servicios Aereos Profesionales S.A. 5S*
PTB Passaredo Transportes Aereos S.A. 2Z
PTI Privatair SA = + PV
PTR Petra Airlines/Zuwar Investments Co. d/b/a Petra 


Airlines =
9P


PWD Pan American World Airways Dominica, C x A. 185 7N
PWF Private Wings Flugcharter GmbH 8W


1 Full name of carrier 2 3
QAF Amiri Flight Q4
QAI Conquest Air, Inc. = 340
QCL Aero V.I.P. Ltda = 510 VZ
QFA Qantas Airways Ltd. + # % 081 QF
QNK Kabo Air Limited N9
QTR Qatar Airways (Q.C.S.C) + # % 157 QR
QXE Horizon Air Industries, Inc. 481 QX


1 Full name of carrier 2 3
RAM Royal Air Maroc + # % 147 AT
RBA Royal Brunei Airlines Sdn. Bhd. + # % 672 BI
RBG Air Arabia Egypt 844 E5
RBY Vision Airlines Inc. V2*
RCT Skyview Airways Company Limited = RK
REA Stobart Air (Comhforbairt Gaillimh) RE
REG Regional Air Services 8N
REU Air Austral + # % 760 UU
RFR Royal Air Force RR
RJA Royal Jordanian (Alia - The Royal Jordanian Airline) + 


# %
512 RJ


RJD Rotana Jet Aviation d/b/a Rotana Jet % RG
RKA Polar Airlines OJSC PI
RLA Airlinair t/a HOP!-AIRLINAIR AN
RLB Reliable Unique Services Aviation LLC # % 827 R4
RLU Joint Stock Aviation Company "RusLine" 7R
RLX Go2Sky, spol s r.o. = 6G
RNA Nepal Airlines Corporation # % 285 RA
ROI Avior Airlines, C.A. 742 9V
RON Nauru Air Corporation t/a Our Airline 123 ON


1 Full name of carrier 2 3
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S


T


U


V


ROT TAROM + # % 281 RO
ROU 8165343 Canada Inc. d/b/a Air Canada rouge RV
RPB Aero Republica S.A. + % 845 P5
RSI Air Sunshine Inc. YI
RUC Rutas Aereas, C.A. d/b/a RUTACA 765 5R
RVL Air Vallee S.p.A. VK
RVP Aero VIP Companhia Transportes Servicos Aereos 


SA
WV


RWD RwandAir Limited # % 459 WB
RWZ Closed Joint Stock Company Red Wings 309 WZ
RYR Ryanair Ltd. FR
RYW Royal Wings = RY
RZO SATA International Servicos e Transportes Aereos 


S.A. + %
331 S4


1 Full name of carrier 2 3
SAA South African Airways (SAA) + # % 083 SA
SAI Shaheen Air International # % 740 NL
SAQ Safe Air Comnay Ltd. © K3
SAS Scandinavian Airlines System (SAS) + # % 117 SK
SAT SATA - Air Acores + % 737 SP
SBI Siberia Airlines + # % 421 S7
SBM SkyBahamas Airlines Q7
SBO Stabo Air Limited © 242 4E
SBU Saint Barth Commuter PV*
SCW Malmo Aviation + % TF
SCX MN Airlines LLC 337 SY
SEY Air Seychelles Ltd. + # % 061 HM
SFG Caribbean Sun Airlines, Inc. = K8*
SFR Safair (Proprietary) Ltd. + # © % 640 FA
SFW Safi Airways Ltd. % + # 741 4Q
SHE Sky Express S.A. GQ
SHU Joint- Stock Company "Aurora Airlines" % 598 HZ
SHY Sik-Ay Hava Tasimacilik A.S. (Sky Airlines) 438 ZY
SIA Singapore Airlines Ltd. + # % 618 SQ
SJY PT. Sriwijaya Air 977 SJ
SKG Sky Gabon S.A. © 536 GV
SKG Skygreece Airlines SA GW
SKK Compagnie Aerienne ASKY d/b/a ASKY # % 032 KP
SKP Skytrans Regional PTY Ltd. Q6
SKU Sky Airline S.A. % # 605 H2
SKW Skywest Airlines 302 OO
SKY Skymark Airlines Inc. BC
SLI Aerolitoral S.A. de C.V. 642 5D
SLK Silkair (Singapore) Pte. Ltd. d/b/a Silkair + # % 629 MI
SLM Surinam Airways Ltd. + # % 192 PY
SLT Starlight Airline © % 321 QP
SME Smart Aviation M4
SMR Aircompany Somon Air LLC % SZ
SMX C.A.I. First S.p.A. XM*
SNC Air Cargo Carriers LLC. © 2Q
SOL Solomon Airlines Limited # % 193 IE
SOO Southern Air Inc. © = 099 9S
SPR Provincial Airlines 967 PB
SQC Singapore Airlines Cargo Pte. Ltd.+ © SQ
SRK Skywork Airlines AG SX
SRU Star Up S.A. d/b/a Star Peru # % 156 2I
STP STP Airways 8F
SUD Sudan Airways Co. Ltd. + # % 200 SD
SUS Sun Air of Scandanavia A.S. EZ
SVA Saudi Arabian Airlines + # % 065 SV
SVL Joint Stock Company Aircompany "Yakutia" + 849 R3
SVR Joint Stock Company "Ural Airlines" % # 262 U6
SWA Southwest Airlines Co. 526 WN
SWM Skywings Asia Airlines Co., Ltd. 969 ZA
SWR Swiss International Air Lines Ltd. d/b/a SWISS + # % 724 LX
SWT Swiftair © WT
SWV Grant Aviation, Inc GV*
SXS SunExpress + 564 XQ
SYA Syphax Airlines S.A. + % 393 FS
SYR Syrian Arab Airlines + # 070 RB


1 Full name of carrier 2 3


1 Full name of carrier 2 3
TAE TAME Linea Aerea del Ecuador + # % 269 EQ
TAI Taca International Airlines, S.A. + # % 202 TA
TAM TAM Linhas Aereas S.A. + # % 957 JJ
TAN ZanAir Limited B4
TAO Transportes Aeromar S.A. de C.V. 942 VW
TAP TAP Portugal + # % 047 TP
TAR Tunisair + # % 199 TU
TAX Thai Airasia X Company Limited 940 XJ
TAY TNT Airways S.A. + % 756 3V
TBM Taban Airlines HH
TCV Transportes Aereos de Cabo Verde (TACV) + # % 696 VR
TCX Thomas Cook Airlines Limited of Manchester 727 MT
TDM Tandem Aero Ltd. 038 TQ
TDR Trade Air Ltd. C3
TFL TUI Airlines Nederland B.V. 178 OR
TGU Transportes Aereos Guatemaltecos S.A. 5U
TGW Tiger Airways 388 TR
THA Thai Airways International Public Company Ltd. + # % 217 TG
THT Air Tahiti Nui + # % 244 TN
THY Turkish Airlines Inc. + # % 235 TK
TJK OJSC "Tajik Air" 7J
TMA Trans-Mediterranean Airways + 673 N2
TMN Tasman Cargo Airlines Pty. Ltd. © HJ
TNA TransAsia Airways Corp. + # % 170 GE
TNO Aerotransporte de Carga Union S.A. de C.v. © # % 873 6R
TNR Tanana Air Service 4E*
TOM Thomson Airways Limited 754 BY
TOW AirTanker Services Limited = T2
TPA Tampa Cargo S.A.S © 729 QT
TPC Air Caledonie + 190 TY
TRA Transavia Airlines 979 HV
TRQ Tarco Air 3T
TSC Air Transat + % 649 TS
TSO Transaero Airlines + # % 670 UN
TUA Turkmenistan Airlines 542 T5
TUI Tunisair Express % # 150 UG
TUP Aviastar-TU Co. Aviacompany © = 210 4B*
TUS ABSA - Aerolinhas Brasileiras S.A. + © # 549 M3
TVP Travel Service Polska Sp. Z.o.o. 3Z
TVQ Travel Service, a.s. organizacna zlozka Slovensko 6D
TVS Travel Service A.S. QS
TWI Tailwind Hava Yollari A.S. = TI
TWN Avialeasing Aviation Company © = 552 V2
TYA Joint Stock Company Airline Taimyr 476 Y7
TYR Tyrolean Airways Tiroler Luftfahrt GmbH 734 VO


1 Full name of carrier 2 3
UAE Emirates + # % 176 EK
UAL United Airlines, Inc. + # % 016 UA
UBA Myanma Airways UB*
UCR Joint Stock Company "Air Company Aero-Charter" 187 DW
UDN Public JSC Aviation Company "Dniproavia" % 181 Z6
UIA Uni Airways Corporation % 525 B7
UJC Ultimate Jetcharters LLC UE
UJX Aircompany Atlasjet Ukraine Limited 500 UH
UPS UPS + © 406 5X
URG Air Urga 746 3N
UTA UTair Aviation Joint-Stock Company + % # 298 UT
UTX Utair - Express Limited Company 434 UR
UVA Universal Airways, Inc. © = UV
UZB Uzbekistan Airways + # % 250 HY


1 Full name of carrier 2 3
VAR Vuelos Economicos Centroamericanos VU
VAS OOO "ATRAN" = 868 V8
VAU Virgin Australia International Airlines Pty Ltd. + % 795 VA
VBW Air Burkina # % 2J
VCV CONVIASA # 308 V0
VDA Volga-Dnepr Airline Joint Stock + © % 412 VI
VEC Vensecar International C.A. © # % 946 V4
VGO Sabaidee Airways Co. Ltd. E3
VIM Air Via Ltd. = 604 VL
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1.4.4. Decoding of Airlines (3 Letter Designators)

W


X


Y


Z


VIN Vincent Aviation (Australia) Pty Ltd. BF*
VIR Virgin Atlantic Airways Ltd. + # % 932 VS
VIV Aeroenlaces Nacionales S.A. de C.V. VB
VJC Vietjet Aviation Joint Stock Company 978 VJ
VKG Thomas Cook Airlines Scandinavia A/S = 630 DK
VLE C.A.I. Second S.p.A. VE
VLG Vueling Airlines S.A. % 030 VY
VLK Vladivostok Air JSC # % 277 XF
VLM VLM Airlines N.V. VG
VOI Concesionaria Vuela Compania De SA de CV 


(Volaris) + %
036 Y4


VQI Villa Air Pvt. Ltd. d/b/a Villa Air VP
VRD Virgin America Inc. 984 VX
VTA Air Tahiti + % 135 VT
VTF Veteran Avia Limited Liability Company = 059 VB*


1 Full name of carrier 2 3
WAF Air Charter, Inc. d/b/a Air Flamenco F4
WAU Wizz Air Ukraine, LLC WU
WAV Warbelow's Air Ventures, Inc. 4W
WBR Multi-Aero, Inc. d/b/a Air Choice One 3E
WHT White Airways S.A. + = WI
WIA Windward Islands Airways Int’l N.V. 295 WM
WIF Wideroe's Flyveselskap A.S. + # % 701 WF
WJA WestJet 838 WS
WLN West Link Airways Limited 9L
WOA World Airways 468 WO
WRC Wind Rose Aviation Company 461 7W
WZZ Wizz Air Hungary Ltd. W6


1 Full name of carrier 2 3
XAK AirKenya Express Limited P2
XAU Aerolink Uganda Limited A8*
XAX Airasia X Berhad d/b/a/ Airasia X. 843 D7
XBO Baseops International, Inc. © = 3Y
XLF XL Airways France 473 SE


1 Full name of carrier 2 3
YZR Yangtze River Express Airlines Co. LTD © # % 871 Y8


1 Full name of carrier 2 3
ZAV Limited Liability Company "Aircompany ZetAvia" © = 686 ZK*


1 Full name of carrier 2 3
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1.5. Terms

1.5. Terms


1.5.1. Air Traffic Terms


A
Accessories
When used in specific commodity rate descriptions, accessories 
mean any additional objects which are neither essential to the normal 
use of the main article nor form an integral part of that article, but 
which nevertheless are intended for use with it.
Actual weight
See Gross weight
Add-on
A term equivalent to proportional, arbitrary or construction rate.
Advance arrangement
Means the shipper must contact the carrier prior to tendering the 
consignment.
Advanced Charge
See Disbursements
Agent
A person or organization authorized to act for or on behalf of another 
person or organization.
Airline
See Carrier
Airline-annotated rate
Rate for City-pair to be used for rate/charge calculation when 
transporting goods with the indicated Airline.
Air Waybill (AWB)
Means the document made out by or on behalf of the shipper which 
evidences the contract between the shipper and carrier(s) for carriage 
of goods over routes of the carrier(s) (see Section 6).
Air Waybill, Neutral
A standard AWB without identification of issuing carrier in any form.
Alliance Carriers
Air France, Air New Zealand, Alitalia, American Airlines, America 
West Airlines, Austrian Airlines, Czech Airlines, Delta Airlines, Finnair, 
Icelandair, Korean Air, Lan Chile, Lufthansa Cargo, Malaysia Airlines, 
Royal Jordanian, Scandinavian Airlines System-SAS, SWISS 
International Airlines and United Airlines.
Alliance Countries
Between USA/US Territories and Austria, Belgium, Chile, Czech 
Republic, Faroe Islands, Finland, France, French Guiana, French 
Polynesia, Germany, Greenland, Guadeloupe, Iceland, Italy, Jordan, 
Korea (Rep. of) Malaysia, Martinique, Mayotte, Monaco, Netherlands, 
New Caledonia, New Zealand, Panama, Peru, Reunion, Scandinavia, 
Saint Pierre and Miquelon.
Ancillary equipment
Equipment used to build up a palletized load or to convey a unit load 
device outside an aircraft.
Arbitrary
A term equivalent to proportional, add-on or construction rate.
Assembly, Cargo
See Cargo Assembly


B
Baggage, Unaccompanied
Baggage carried as cargo (see also Rule 3.7.8.).
Billing Participant
An IATA Member or any other entity, being neither a CASS airline nor 
a Part-Participant, which submits to the Settlement Office AWB data 
in an electronically readable form in respect of transactions made on 
its behalf by agents.
Break bulk
Disassembling of consolidated shipment for delivery or 
reconsignment of a shipment.
Break bulk agent
An agent who breaks consolidated consignments into their individual 
parts.
Break-even weight
The weight at which it is cheaper to charge the lower rate for the next 
higher weightbreak multiplied by the minimum weight indicated, than 
to charge the higher rate for the actual weight of the shipment.
Bulk Unitization Charges
See Rule 3.10.5.


C
Cabotage
Applying to traffic originating at a point in one country and destined to 
another point within the territory of the same country.
Cargo
(Also know as Goods), this means anything carried or to be carried in 
an aircraft except
a. mail or other property carried under the terms of an international 


postal convention
b. baggage carried under a passenger ticket and baggage check 


Unaccompanied baggage moving under an AWB is cargo.


Cargo Assembly
The separate reception of parcels or packages and the holding of 
them for later dispatch as one consignment.
Cargo Aircraft
Any aircraft, other than a passenger aircraft, which is carrying goods 
or property.
Cargo Charges Correction Advice (CCA)
A document used for the notification of changes to charges and/or 
method of payment inserted on an AWB.
Cargo Disassembly
The separation of one or more of the component parts of a 
consignment for any purpose other than that of presenting such part 
or parts to customs authorities at their specific request.
Cargo, General
See General cargo
Cargo IMP - Cargo Interchange Message Procedures
ATA/IATA Cargo Interchange Message Procedures, developed by the 
Member Airlines of the Air Transport Association of America and the 
International Air Transport Association.
Cargo, Transfer
Cargo arriving at a point by one flight and continuing therefrom by 
another flight of the same or a connecting carrier.
Cargo, Transit
Cargo arriving at a point and departing therefrom by the same through 
flight.
Carriage
(Also known as Transportation), this means the carriage of cargo by 
air, whether gratuitously or for reward.
Carriage, Domestic
Carriage in which according to the contract of carriage, the place of 
departure and the place of destination are situated within one country.
Carriage, Interline
See Interline Carriage
Carriage, International
(Except for the purpose of the Warsaw Convention). Carriage in 
which, according to the contract of carriage, the place of departure 
and any place of landing are situated in more than one State. As used 
in this definition the term “STATE” includes all territory subject to the 
sovereignty, suzerainty, mandate, authority, or trusteeship thereof.
Carrier
Includes the air carrier issuing the AWB and all other air carriers that 
carry or undertake to carry the cargo under the AWB or to perform any 
other services related to such air carriage.
Carrier, Connecting
See Connecting Carrier
Carrier, Delivering
See Delivering Carrier
Carrier, First
See First carrier
Carrier flag
See Airline-annotated rate
Carrier, Issuing
See Issuing Carrier
Carrier, Last
See Last carrier
Carrier, Participating
See Participating carrier
Carrier, Receiving
See Receiving Carrier
Carrier, Transferring
See Transferring carrier
Carrier, Valuable
See Valuable cargo
Cartage
The charge paid for picking up or delivering goods by surface 
transportation.
Cash on Delivery (C.O.D.)
This means that a carrier should collect payment from the consignee 
and remit the amount to the shipper but see also section 8 (Carriers' 
Special Regulations).
CASS, Cargo Accounts Settlement System
A system of accounting and settling accounts between CASS Airlines 
on the one hand and their appointed IATA Cargo Agents on the other 
hand.
CASS Airline
An airline participating in the CASS.
Certificate of Origin
A document issued to certify the origin of goods.
Charge
An amount to be paid for carriage of goods based on the applicable 
rate for such carriage, or an amount to be paid for a special or 
incidental service in connection with the carriage of goods.
Chargeable Weight
See Rule 3.9.3.
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Charges Collect
The charges entered on the AWB for collection from the consignee.
Charges, Forward
See Charges Collect
Charges, Forwarding
Charges paid or to be paid for preliminary surface or air transportation 
to the Airport of departure by a surface or air transportation agency, 
not a carrier under the AWB.
Charge, Joint
See Joint Charge
Charge, Local
See On-line Charge
Charge, Minimum
See Minimum Charge
Charge, Normal
See Normal Charge
Charge, On-line
See On-line Charge
Charges Prepaid
The charges entered on the AWB for payment by the shipper.
Charge, Published
See Published Charge
Charge, Quantity
See Quantity Charge
Charge, Reforwarding
See Reforwarding Charge
Charge, Through
See Through Charge
Charge, Valuation
See Valuation Charge
Charge, Volume
See Volume Charge
Charge, Weight
See Weight Charge
Charter contract
A special agreement whereby carrier, for an agreed operation, places 
at a shipper's disposition the entire capacity of an aircraft.
Charterer
The person who has signed a charter contract with carrier.
Charter party
See Charter contract
City-pair
An origin city and a destination city used in a rate publication.
City terminal service
The surface carriage of consignments between carrier's city handling 
station and the airport of departure or destination, as the case may be.
Class Rate
A rate applicable to a specifically designated class of goods.
C.O.D.
See Cash on Delivery (C.O.D.)
Combination
The establishment of a rate or charge by addition of sectional rates or 
charges.
Commodity Rate
See Specific Commodity Rate (SCR)
Conditions of Carriage
The terms and conditions established by a carrier in respect to its 
carriage.
Conditions of contract
The terms and conditions shown on the AWB.
Connecting Carrier
A carrier to whose services the cargo is to be transferred for onward 
connecting transportation.
Consignee
The person whose name appears on the AWB as the party to whom 
the goods are to be delivered by the carrier.
Consignment
(Also known as shipment) means one or more pieces of goods 
accepted by the carrier from one shipper at one time and at one 
address, receipted for in one lot and moving on one AWB to one 
consignee at one destination address.
Consignment, Consolidated
A consignment of multi-packages which has been originated by more 
than one person each of whom has made an agreement for carriage 
by air with another person other than a scheduled air carrier. 
Conditions pertaining thereto, applied to that agreement, may or may 
not be the same as the conditions pertaining thereto, applied by the 
scheduled air carrier for the same carriage.
Consignment, Mixed
A consignment of different commodities, articles or goods, whether 
packed or tied together or contained in separate packages and for 
which different rating applies.
Consignor
See Shipper


Consolidation
See Consignment, Consolidated
Consolidator
A person or organization performing a consolidation.
Constructed Rate
Calculated rate for a not defined city-pair by using procedure as 
described in section 5.1. of the Rates books.
Construction
The establishment of a cargo rate through the use of add-ons, which 
are published in section 5.2. of the Rates books. (grey pages)
Construction Rate
A non-saleable add-on amount for Tariff publication purposes, to be 
used only in combination with other rates for carriage from, to or 
through a specified point.
Container
See Unit Load Device (ULD)
Customs Broker
An agent specialized in inbound customs clearance.
Customs Clearance Agent
Means a Customs Broker or other agent of the consignee designated 
to perform customs clearance services for the consignee.


D
Dangerous Goods
Dangerous goods are articles or substances which are capable of 
posing a risk to health, safety, property or the environment and which 
are shown in the list of IATA Dangerous Goods Regulations or which 
are classified according to IATA Dangerous Goods Regulations.
Days
Full calendar days, including Sundays and legal holidays.
Declared value for carriage
The value of goods declared to the carrier by the shipper for the 
purpose of determining charges or of establishing the limit of the 
carrier's liability for loss, damage or delay. It is also the basis for 
possible applicable valuation charges (see Rule 3.2.).
Delivering Carrier
The carrier who delivers the consignment to the consignee or his 
agent.
Delivery order
The authorization of the entitled party to deliver the shipment to a 
party other than the consignee shown in the AWB.
Delivery service
The carriage of inbound consignments from the airport of destination 
to the address of the consignee or that of his designated agent or to 
the custody of the appropriate government agency when required.
Demurrage
A variable fee charged to carriers and/or customers for the use of 
carrier owned ULDs beyond the free time allotment.
Destination
The ultimate stopping place according to the Contract of Carriage.
Diplomatic Bag
A sealed envelope or bag moving between a government and its 
accredited representative abroad, supported by a ‘Bordereau’ which 
has been officially endorsed to indicate that the envelope or bag 
contains only official correspondence, for which special security 
measures are required.
Disassembly, Cargo
See Cargo Disassembly
Disbursements
A charge paid by a carrier to an agent or to another carrier, which the 
delivering carrier then collects from consignee. Such charges are 
usually for agents' forwarding fees and incidental expenses paid by an 
agent or other carrier for the account of the shipment.
Domestic Rate
Rate applicable within a country, and in most cases subject to special 
conditions other than those of IATA.
Dolly
A piece of equipment used to move containers or pallets around the 
airport with the aid of a tractor.


E
Effective date
Date that a rate/charge is valid between a City-pair.
Embargo
Means the refusal by a carrier, for a limited period, to accept for 
transportation over any route or segment thereof, and to or from any 
area, or point, of connecting carrier, any commodity, type or class of 
cargo duly tendered.
Expiry date
Date that a rate/charge ceases to be valid between a City-pair.


F
First carrier
The carrier who actually performs the first part of the air 
transportation.
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Flagged Rate (Carrier Specific Rate)
A cargo rate and/or charge identified by a carrier's designator and, 
unless otherwise stated, applicable for online transportation on the 
named carrier.
Flight number
The designation of a flight.
Freight Collect
See Charges Collect
French Gold Francs
Francs consisting of 65 U21/D32 milligrams of gold with a fineness of 
nine hundred thousandths.


G
GCR
See General Cargo Rate (GCR)
General cargo
Any consignment other than a consignment containing valuable cargo 
as defined herein and charged for transportation at general cargo 
rates.
General Cargo Rate (GCR)
The rate for the carriage of cargo other than a class rate or specific 
commodity rate, also known as “General Commodity Rate” (GCR).
General Commodity Rate
See General Cargo Rate (GCR)
G.M.T.
Greenwich Mean Time.
Gold Francs
See French Gold Francs
Goods
See Cargo
Government Bill of Lading (GBL)
See Rule 2.2.1.
Gross weight
The weight of the shipment including all packing, blocking, etc. Also 
including weight of platforms, special bracing, etc., if required.


H
Hague Protocol
Amendment to the Warsaw Convention, signed at The Hague, 
September 28, 1955.
Hazardous Goods
See Dangerous Goods
House Air Waybill (HAWB)
Means the document which covers each individual shipment of a 
consolidation. It is issued by the consolidator and contains instructions 
to the break bulk agent.


I
IATA Cargo Agent
An agent approved by IATA and registered in the IATA Cargo Agency 
List. This enables the agent, upon authorization of the IATA carrier, to 
receive shipments, execute air waybills and collect charges.
IATA Member
Indicates an Airline being a member of IATA.
IATA resolution
Description of procedures to be filed with governments.
Industry rate
Rate for City-pair without an Airline annotation.
Insurance certificate
Proof that an insurance contract for a particular shipment has been 
concluded.
Interim receipt
A receipt given by a carrier pending execution of an AWB.
Interline agreement
A contract between two or more carriers to expedite exchange of 
traffic between the parties to the agreement.
Interline Carriage
The carriage over the routes of two or more Air Carriers.
Interline Carrier
A carrier with whom another Carrier has an interline agreement.
Issuing Carrier
The carrier whose AWB is issued.


J
Joint Charge
A charge which applies for carriage over the lines of two or more 
carriers and which is published as a single amount.
Joint Rate
A rate which applies for carriage over the lines of two or more carriers 
and which is published as a single amount.


L
Last carrier
The participating carrier over whose air routes the last section of 
carriage under the AWB is undertaken or performed; or for the 
purposes of determining the responsibility for collecting charges 
collect and disbursements amounts, the carrier which delivers the 
consignment to the consignee whether or not that carrier has 
participated in the carriage.
Legal holidays
Means local, state, provincial or national holiday.
Line number
See Flight number
Local Charge
See On-line Charge


M
Master Air Waybill
Means an Air Waybill covering a consolidated consignment, showing 
the consolidator as shipper.
Mid Atlantic rates
Apply between the Mid Atlantic Area and points in IATA Area 2.
Minimum Charge
The minimum amount which applies for the transportation of the 
consignment.
Miscellaneous Charge Order (MCO)
A document issued by a carrier or its agent, in conjunction with a 
Passenger Ticket and Baggage Check and which may be used only 
for payment of baggage shipped as cargo.
Mixed Consignment
See Consignment, Mixed


N
N Rate
See Normal General Cargo Rate
Net weight
The weight of the goods, excluding all packing.
Neutral Air Waybill
See Air Waybill, Neutral
Normal Charge
The specified general cargo rate without any quantity discount.
Normal General Cargo Rate
(indicated by a ‘N’ in section 4 of the Rates books). Means the 1 kg. 
general cargo rate. (see also Rule 3.5.2.)
North Atlantic rates
Apply between the North Atlantic Area and points in IATA Area 2.
North/Central Pacific rates
Apply between points in IATA Area 1 and all points in IATA Area 3, 
except the South West Pacific.


O
On-line Charge
Equivalent to the term local charge, means a charge which applies for 
carriage over the lines of a single carrier.
Operative period
Means the period of time commencing from the date of agreement 
between Carrier and a shipper or consolidator.
Overpack
An enclosure used by a single shipper to contain one or more 
packages and to form one handling unit for convenience of handling 
and stowage. Dangerous goods packages contained in the overpack 
must be properly packed, marked, labelled and in proper condition as 
required by the IATA Dangerous Goods Regulations. (A Unit Load 
Device is not included in this definition.)
Over Pivot Rate
The rate per kg. to be charged for the Over Pivot Weight.
Over Pivot Weight
The weight in excess of the Pivot Weight.


P
Package (Non-Radioactive Material)
The complete product of the packing operation consisting of the 
packaging and contents prepared for transport.
Packing
Any container or covering in which the contents of a shipment is 
packed.
Participating carrier
A carrier participating in a tariff and who therefore applies the rates, 
charges, routings, and regulations of the tariff. It also means a carrier 
over whose air routes one or more sections of carriage under the AWB 
is undertaken or performed.
Parts
For the purpose of applying specific commodity rate descriptions, 
these are such objects which are essential to the normal use of the 
main article or are an integral component thereof, provided that this 
shall not include supplies.
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Perishable cargo
Goods which will deteriorate over a given period of time or if exposed 
to adverse temperature, humidity or other environmental conditions.
Pick-up service
The carriage of outbound consignments from the point of pick-up to 
the airport of departure.
Pivot weight
Minimum chargeable ULD weight.
Postal Gold Franc
Same as French Gold Francs.
Produce of the Soil
Cereals, flowers, fruits, grains, herbs, plants, seeds, vegetables.
Proportional Rate
A rate which is used in combination with other rates to establish a 
through rate.
Prorate
(where used as a noun). A portion of joint revenue obtained by 
proration.
Proration
Division of joint revenue on an agreed basis between the carriers 
concerned.
Proration, Mileage
Proration on the basis of the respective local mileages.
Published Charge
A charge, the amount of which is specifically set forth in the carrier's 
rates tariff.


Q
Quantity Charge
The unit rate which is lower than the normal rate and applies to 
shipments meeting specific weight requirements.
Quantity discount
A percentage reduction of a rate based on quantity.


R
Rate
The amount charged by the carrier(s) for the carriage of a unit of 
goods.
Rate, Class
See Class Rate
Rate, Constructed
See Constructed Rate
Rate, Construction
See Construction Rate
Rate, Domestic
See Domestic Rate
Rate, General cargo (GCR)
See General Cargo Rate (GCR)
Rate, Interline
See Joint Rate
Rate, Joint
See Joint Rate
Rate, Local
See On-line Charge
Rate, Normal
See Normal General Cargo Rate
Rate, On-line
See On-line Charge
Rate, Over pivot
See Over Pivot Rate
Rate, Proportional
See Proportional Rate
Rate, Sectional
See Sectional Rate
Rate, Specific commodity (SCR)
See Specific Commodity Rate (SCR)
Rate, Specified
See Specified Rate/Charge
Rate, Through
See Through Rate
Rate, Transborder
See Transborder Rate
Receiving Carrier
The carrier receiving consignment from a carrier, agent or shipper for 
onward transportation.
Re-delivery
Return of a shipment to the party who originally delivered it to the 
carrier.
Reforwarding Charge
Charges paid or to be paid for subsequent surface or air transportation 
from the airport of destination by a surface or air transportation 
agency, not a carrier under the AWB.
Refund
The repayment to the purchaser of all or a portion of a charge for 
unused carriage.


Related Charges
A local currency amount in an IATA Resolution which is not a 
minimum charge, GCR, SCR, ULD charge/rate, add-on; e.g. 
dangerous goods handling fee, charges collect fee, charges for 
disbursements, charges for preparation of Air Waybill, charges in 
relation to value.
Rerouting
The route to be followed as altered from that originally specified in the 
AWB.
Reservations
Means that Carrier will accept requests from shippers for requested 
space prior to the scheduled departure of the flight on which such 
space is requested. Confirmation of the reservation by Carrier shall 
apply only to the shipper's description of the commodities to be 
shipped and to the weight or volume of the shipment. Carrier will 
advise the shipper the time and the date the shipment will be 
acceptable at its cargo receiving terminal.
Rounding-Off procedures
Description of rounding rates/charges calculations. See Rule 5.7. and 
section 5.1. of the Rates books.
Route, Direct
The shortest operated route between two points.
Route, Indirect
Any route other than the direct route.
Route, Through
The total route from point of departure to point of destination.
Routing
The route to be followed as originally specified in the AWB.
Rules
The general terms and conditions of carriage.


S
Sale
The issuance or the completion of an AWB or other transportation 
document.
SCR
See Specific Commodity Rate (SCR)
SDR
See Special Drawing Right (SDR)
Sectional Rate
The rate established by scheduled air carrier(s) for a section of a 
through route.
Sector Rate
See Sectional Rate
Service, City terminal
See City terminal service
Service, Delivery
See Delivery service
Service, Pick-up
See Pick-up service
Settlement Office
The office which, on behalf of CASS Airlines, issues billings to, and 
receives remittances from, agents. It then distributes the monies to 
those airlines.
Shipment
See Consignment
Shipper
Equivalent to the term “Consignor”, means the person whose name 
appears on the AWB as the party contracting with the carrier(s) for 
carriage of goods.
Shipper's Letter of Instruction (SLI)
The document containing instructions by shipper or shipper's agent 
for preparing documents and forwarding.
Shipping documents
Documents other than transportation receipts or transportation 
contracts, required to enable shipments to be forwarded or received.
South Atlantic rates
Apply between the South Atlantic Area and points in IATA Area 2.
South Pacific rates
Apply between points in IATA Area 1 and points in the S.W. Pacific 
Area.
Special Drawing Right (SDR)
A reserve asset used as a unit of account, as defined by the 
International Monetary Fund (IMF).
Specific Commodity Rate (SCR)
A rate applicable to carriage of specifically designated commodities.
Specified Rate
A rate defined by IATA Conference Resolution or Airline for a City-
pair.
Supplies
For the purpose of applying specific commodity rates supplies are: 
materials used up with the main article, but other than parts.
Surcharge, Value
See Value surcharge
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T
Tariffs
The published rates, charges and related rules.
Through Air Waybill
An Air Waybill covering the entire transportation from departure to 
destination of shipment.
Through Charge
The total charge from point of departure to point of destination.
Through Rate
The total rate from point of departure to point of destination. It may be 
a joint rate or a combination of rates.
Through Route
See Route, Through
Trace
To locate a shipment lost or believed lost.
Transatlantic rates
Apply between points in IATA Area 1 and points in IATA Area 2.
Transborder
Refers to transportation between Canada and the U.S.A.
Transborder Rate
Rates applicable between Canada and the USA.
Transfer
Movement of cargo from one carrier to another against a transfer 
manifest.
Transferring carrier
The participating carrier transferring the consignment to another 
carrier at a transfer point.
Transhipment
The unloading of cargo from one flight and loading onto another for 
oncarriage.
Transit
An en route stopping place where cargo remains on board.
Transportation
See Carriage
Transportation documents
Transportation receipts or transportation contracts issued by carriers.


U
ULD
See Unit Load Device (ULD)
Unaccompanied baggage
Baggage carried as cargo (see Rule 3.7.8.)
Unitization
The practice or technique of consolidating many small pieces of 
freight into a single unit.
Unit Load Device (ULD)
Any type of container or pallet, as defined in Rule 3.10.2. in which a 
consignment can be transported, whether or not such container is 
considered as aircraft equipment.
UN number
The four-digit number assigned by the United Nations Committee of 
Experts on the Transport of Dangerous Goods to identify a substance 
or a particular group of substances.


V
Valuable cargo
Means a consignment which contains one or more of the articles as 
described in Rule 3.7.6.
Valuation Charge
A charge for carriage of goods, based on the value declared for the 
carriage of such goods. See Rule 3.2.
Value for carriage, Declared
See Declared value for carriage
Value surcharge
A surcharge for the carriage of cargo having a value in excess of a 
specified amount per kilogram.
Volume Charge
A charge for carriage of goods based on their volume.
Volume Weight
See Rule 3.9.4.
Vulnerable cargo
Goods for which no value is declared, but which obviously require 
security handling; or shipments which are particularly vulnerable to 
theft or pilferage.


W
Warsaw convention
The Convention for the Unification of Certain Rules Relating to 
International Carriage by Air, signed at Warsaw, 12 October 1929, or 
that Convention as amended by the Hague Protocol, 1955, whichever 
may be applicable to carriage.
Weight Charge
The charge for carriage of goods based on their weight.
Weight, Over Pivot
See Over Pivot Weight


Wet cargo
A shipment which contains liquids or which by its nature may produce 
liquids or give off large amounts of moisture.
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1.6. Conversion of Weights and Measures


1.6. Conversion of Weights and Measures


1.6.1. Conversion Factors


to convert into multiply by
Centigrade or Celsius Fahrenheit 9/5ths and add 32 ° F.
Centimetres Inches 0.3937
Centimetres Metres 0.0100
Centimetres Millimetres 10.0000
Cubic feet Cubic centimetres 28320.0000
Cubic feet Cubic inches 1728.0000
Cubic feet Litres 28.3200
Cubic inches Cubic centimetres 16.38706
Cubic metres Cubic feet 35.3100
Cubic metres Cubic inches 61023,3779
Cubic inches Fluid ounces  


(Imperial) 0.4614
Cubic inches Fluid ounces (US) 0.5541
Fahrenheit Centigrade or Subtract 32 ° F and


Celsius multiply by 5/9ths
Feet Centimetres 30.4800
Feet Metres 0.3048
Feet Inches 12.0000
Fluid ounces (Imperial) Millilitres 28.4123
Fluid ounces (Imperial) Pints (Imperial) 0.0500
Fluid ounces (US) Millilitres 29.5729
Fluid ounces (US) Pints (US) 0.0625
Grams Ounces (avoirdupois) 0.353
Imperial gallons Litres 4.5460
Imperial gallons US gallons 1.2009
Imperial pints Fluid ounces 


(Imperial) 20.0000
Imperial pints Litres 0.5682
Imperial quarts Litres 1.1365
Inches Centimetres 2.5400
Kilograms Pounds (16 ounces) 2.2046
Kilograms per 
  square centimetre


Pounds per 
  square inch 14.2234


Litres Fluid ounces
(Imperial) 35.1960


Litres Fluid ounces (US) 33.8147
Litres Imperial gallons 0.2200
Litres Imperial pints 1.7598
Litres Imperial quarts 0.8799
Litres US gallons 0.2642
Litres US pints 2.1136
Litres US quarts 1.0567
Metres Centimetres 100.0000
Metres Feet 3.2808
Metres Inches 39.3700
Metres Yards 1,093613
Millimetres Centimetres 0.1000
Millimetres Inches 0.0394
Ounces (avoirdupois) Pounds 0.0625
Ounces (avoirdupois) Grams 28.3495
Pounds Ounces 16.000
Pounds Grams 453.5924
Pounds (16 ounces) Kilograms 0.4536
Pounds per 
  square inch


Kilograms per 
 square centimetre 0.0703


Statute miles Yards 1760
Statute miles Feet 5280
Statute miles Metres 1609.344
Statute miles Kilometres 1,609344
Tons (long) Kilograms 1016.000
Tons (long) Pounds 2240.0000
Tons (long) Tons (short) 1.1200
Tons (metric) Kilograms 1000.0000
Tons (metric) Pounds 2205.0000
Tons (short) Pounds 2000.0000
Tons (short) Kilograms 907.1849
Tons (short) Tons (long) 0.8929
Tons (short) Tons (metric) 0.9072
US gallons Imperial gallons 0.8327
US gallons Litres 3.7853
US pints Fluid ounces (US) 16.0000
US pints Litres 0.4732
US quarts Litres 0.9463
Yards Feet 3
Yards Metres 0.9144


1.6.2. Quick Rate Conversion Table
a. For conversion of rates per pound to rates per kilogram read right 


from center column “X” and round off fractions to the nearer whole 
cent.


b. For conversions of kilograms to pounds read right from center 
column “X” and round up fractions (see example b) to next higher 
pound.


c. For conversion of pounds to kilograms read to left from center 
column “X”, round fractions of 4 or less to next higher ½ kg.; and 
fractions of 5 and above round up to next higher whole kg. (see 
example c.)


Examples:


X X X
  0.4   1   2.2 18.5 41   90.3   35.8   79   174.1
  0.9   2   4.4 19.0 42   92.5   36.2   80   176.3
  1.3   3   6.6 19.5 43   94.7   36.7   81   178.5
  1.8   4   8.8 19.9 44   97.0   37.1   82   180.7
  2.2   5 11.0 20.4 45   99.2   37.6   83   182.9
  2.7   6 13.2 20.8 46 101.4   38.1   84   185.1
  3.1   7 15.4 21.3 47 103.6   38.5   85   187.3
  3.6   8 17.6 21.7 48 105.8   39.0   86   189.5
  4.0   9 19.8 22.2 49 108.0   39.4   87   191.8
  4.5 10 22.0 22.6 50 110.2   39.9   88   194.0
  4.9 11 24.2 23.1 51 112.4   40.3   89   196.2
  5.4 12 26.4 23.5 52 114.6   40.8   90   198.4
  5.8 13 28.6 24.0 53 116.8   41.2   91   200.6
  6.3 14 30.8 24.4 54 119.0   41.7   92   202.8
  6.8 15 33.0 24.9 55 121.1   42.1   93   205.0
  7.2 16 35.2 25.4 56 123.4   42.6   94   207.2
  7.7 17 37.4 25.8 57 125.6   43.0   95   209.4
  8.1 18 39.6 26.3 58 127.8   43.5   96   211.6
  8.6 19 41.8 26.7 59 130.0   43.9   97   213.8
  9.0 20 44.0 27.2 60 132.2   44.4   98   216.0
  9.5 21 46.2 27.6 61 134.4   44.9   99   218.2
  9.9 22 48.5 28.1 62 136.6   45.3 100   220.4
10.4 23 50.7 28.5 63 138.8   56.6 125   275.5
10.8 24 52.9 29.0 64 141.0   68.0 150   330.6
11.3 25 55.1 29.4 65 143.3   79.3 175   385.8
11.7 26 57.3 29.9 66 145.5   90.7 200   440.9
12.2 27 59.5 30.3 67 147.7 102.0 225   496.0
12.7 28 61.7 30.8 68 149.9 113.3 250   551.1
13.1 29 63.9 31.2 69 152.1 124.7 275   606.2
13.6 30 66.1 31.7 70 154.3 136.0 300   661.3
14.0 31 68.3 32.2 71 156.5 147.4 325   716.5
14.5 32 70.5 32.6 72 158.7 158.7 350   771.6
14.9 33 72.7 33.1 73 160.9 170.0 375   826.7
15.4 34 74.9 33.5 74 163.1 181.4 400   881.8
15.8 35 77.1 34.0 75 165.3 192.7 425   936.9
16.3 36 79.3 34.4 76 167.5 204.1 450   992.0
16.9 37 81.5 34.9 77 169.7 215.4 475 1047.1
17.2 38 83.7 35.3 78 171.9 226.7 500 1102.3
17.6 39 85.9
18.1 40 88.1


a. To find the rate per kilogram for a consignment for which the rate 
in cents is 30 cents per lb., find 30 in the center column “X”: the 
figure in the right hand column, 66.1, is the rate per kg. (rounded 
= 66 cents per kg.).


b. For a parcel weighing 40 kg. the figure in the column on the right 
of 40 in column “X” is the weight in lb. 88.1 (rounded-up = 89 lb.).


c. To find the weight in kilograms of a parcel weighing 40 lb., find 40 
in the center column “X” and the figure in the left hand column, 
18.1 is the weight in kilograms (rounded = 18½ kg.)


Note: 
This table may only be used to convert rates published per lb. (such as U.S. Domestic rates) 
into rates per kg.  
For construction of international rates per lb. the conversion table on the inside back cover 
should be used.  
The table below can also be used to convert kg. into lb. or lb. into kg.
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2.1. General

2.1. General


(For carrier deviating/additional rules see section 8.3.)


2.1.1. Acceptance of Consignments
Consignments are accepted by carriers:
a. through IATA Cargo agents. In such cases the consignments shall 


be ready for carriage in accordance with Rule 2.3.2., or
b. directly from shippers, in which case they shall be prepared for 


carriage in accordance with the other rules hereafter, provided 
there is no embargo established by a carrier involved in the total 
transportation. For embargoes refer to Rule 2.3.3.D.


2.1.2. Responsibility of Shipper
The carrier or its duly authorized agent for and on behalf of the shipper 
or consignee may, but shall not be obligated to, comply with the 
formalities required by customs and other Government authorities and 
may, but shall not be obligated to, advance any duties, taxes and 
other charges and make any disbursements; and the shipper, 
consignee and owner of the goods shall be jointly and severally liable 
to the carrier for the reimbursement of any payments so made. For 
any such purpose, a copy of the Air Waybill certified by the carrier 
shall be deemed an original.
The shipper is obligated to comply with all customs regulations and 
other governmental regulations of any country flown from, to, or over 
relating to the packing, carriage, and delivery of goods, including the 
furnishing of such information and documents as may be necessary 
to meet such requirements; however, the carrier is under no obligation 
to inquire into the correctness or sufficiency of required information, 
documents or marking.


2.1.3. Carriers’ Liability
1. Carrier is liable to the shipper, consignee or any other person for 


damage sustained in the event of destruction or loss of, or damage 
to, or delay in the carriage of the cargo only if the occurrence which 
caused the damage so sustained took place during the carriage.


2. Except as may be otherwise provided for in any applicable 
Convention, carrier is not liable to the shipper, consignee or any 
other person for any damage, delay or loss of whatsoever nature 
arising out of or in connection with the carriage of cargo or other 
services performed by carrier, unless such damage, delay or loss 
is proved to have been caused by the negligence or willful default 
of carrier and there has been no contributory negligence on the 
part of the shipper, consignee or other claimant.


3. Carrier is not liable if the destruction, loss of or damage to cargo is 
proved to have resulted solely from the inherent defect, quality, 
nature or vice of that cargo.


4. Carrier will not be liable for any loss, damage or expense arising 
from death due to natural causes or death or injury of any animal 
caused by the conduct or acts of the animal itself or of other 
animals such as biting, kicking, goring or smothering, nor for that 
caused or contributed to by the condition, nature or propensities of 
the animal, or by defective packing of the animal, or by the inability 
of the animal to withstand unavoidable changes in its physical 
environment inherent in the carriage by air.


5. Carrier shall not be liable in any event for any consequential loss 
or damage arising from carriage subject to these conditions, 
whether or not carrier had knowledge that such loss or damage 
might be incurred.


6. If the damage was caused or contributed to by the negligence or 
other wrongful act or omission of the person claiming 
compensation, or the person from whom he derives his rights, 
carrier shall be wholly or partly exonerated from liability to the 
claimant to the extent that such negligence or wrongful act or 
omission caused or contributed to the damage.


7. Unless the shipper has made a special declaration of value for 
carriage and has paid the supplementary sum applicable, liability 
of carrier shall not exceed 19 Special Drawing Rights per kilogram 
of cargo destroyed, lost, damaged or delayed. If the shipper has 
made a special declaration of value for carriage, it is agreed that 
any liability shall in no event exceed such declared value for 
carriage stated on the face of the Air Waybill or included in the 
shipment record. All claims shall be subject to proof of value.


8. In the case of loss, damage or delay of part of the shipment, or of 
any object contained therein, the weight to be taken into 
consideration in determining the amount to which carrier’s liability 
is limited shall be only the weight of the package or packages 
concerned. Nevertheless, when the loss, damage or delay of part 
of the shipment, or of an object contained therein, affects the value 
of other packages covered by the same Air Waybill, the total 
weight of such package or packages shall also be taken into 
consideration in determining the limit of liability. In the absence of 
proof to the contrary, the value of any such part of the shipment 
lost, damaged or delayed as the case may be, shall be determined 
by reducing the total value of the shipment in the proportion that 
the weight of that part of the shipment lost, damaged or delayed 
has to the total weight of the shipment.


9. The shipper, owner and consignee, whose property causes 
damage to or destruction of another shipment or of the property of 
carrier, shall indemnify carrier for all losses and expenses incurred 
by carrier as a result thereof. Cargo which, because of inherent 
defect, quality or vice or because of defective packing, is likely to 
endanger aircraft, persons or property may be abandoned or 
destroyed by carrier at any time without notice and without liability 
therefore attaching to carrier.


10. A carrier issuing an Air Waybill for carriage over the lines of 
another carrier does so only as agent for such other carrier. Any 
reference in a shipment record to carriage to be performed by 
another carrier shall be deemed to refer to carriage to be provided 
as principal by such other carrier. No carrier shall be liable for the 
loss, damage, or delay of cargo not occurring on its own line 
except that the shipper shall have a right of action for such loss, 
damage or delay on the terms herein provided against the first 
carrier and the consignee or other person entitled to delivery shall 
have such a right of action against the last carrier under the 
contract of carriage.


11. Whenever the liability of carrier is excluded or limited under these 
conditions, such exclusion or limitation shall apply to agents, 
servants or representatives of carrier and also to any carrier 
whose aircraft or other means of transportation is used for 
carriage.


2.1.4. Limitations on Claims and Actions
1. Receipt by the person entitled to delivery of the cargo without 


complaint is prima facie evidence that the same has been 
delivered in good condition and in accordance with the contract of 
carriage.


2. No action shall be maintained in the case of loss or damage to 
goods unless a complaint is made to carrier in writing by the 
person entitled to delivery.
Such complaint shall be made:
a. in the case of visible damage to or partial loss of the goods, 


immediately after its discovery and at the latest within fourteen 
(14) days from the date of receipt of the goods;


b. in the case of other damage to the goods, within fourteen (14) 
days from the date of receipt of the goods;


c. in the case of delay, within twenty-one (21) days from the date 
on which the goods were placed at the disposal of the person 
entitled to delivery;


d. in the case of non-delivery of the goods, within one hundred 
twenty (120) days of the date of issue of the air waybill or the 
date of the shipment record, whichever is applicable.


3. Any right to damages against carrier shall be extinguished unless 
an action is brought within 2 years after the occurrence of the 
events giving rise to claim.
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2.1. General

2.1.5. Cargo Claims


Please note that the information under this header (Cargo Claims) 
is a collection of useful information and should not be substituted for 
expert advice.


For complete information on how to handle and process air 
cargo claims, please refer to IATA’s Cargo Claims and Loss 
Prevention Handbook (7th Edition).  
http://www.iata.org/publications/Pages/cargo-claims.aspx


a. Definition of a cargo claim
A cargo claim is a written complaint demanding financial 
compensation from an air carrier for the loss of or damage or delay 
to cargo whilst in his care and control under a contract of carriage.


b. Legal regime
A contract for the carriage of cargo by air is subject to:


i). the conditions of contract (found on the reverse of original 
copies 1, 2 or 3 of the Air Waybill);


ii). the carrier’s general conditions of carriage;
iii). the applicable international convention or the domestic law 


applicable to the contract of carriage.


For international convention carriage there are four main legal 
regimes:-
 Warsaw Convention 1929
 Warsaw Convention as amended by Hague Protocol 1955
 Warsaw Convention as amended by Montreal Protocol n°4 


1975
 Montreal Convention 1999


c. The claimant
The claimant must produce documentary evidence to prove that 
he is the rightful person entitled to claim. He must also establish 
that the amount claimed is justified. Finally, the claimant should 
also take reasonable action to mitigate his loss.


d. Notice of claim
In general, the cargo claims process begins with the submission of 
a notice of claim letter also referred to as an intent to claim or letter 
of reserves.


e. Time limit to file a notice of claim
For convention carriage, the different liability regimes determine 
the time limit within which the notice of claim must be sent to the 
carrier. Whichever convention applies, the person entitled to 
delivery of the cargo should send the notice of claim.


If the claim involves non-convention international carriage, 
reference should be made to the law applicable to the contract of 
carriage and the terms of the air waybill to identify who should 
send the written notice.


The notice of claim must be filed with the carrier. Certain legal 
systems consider that notice sent to the carrier’s handling agent 
does not constitute valid notice for the purpose of the conventions 
and therefore it is recommended that wherever possible, notice 
should only be sent to the carrier himself.


f. General categories of cargo claims


1. Full or partial loss of shipment
A loss occurs when the whole or part of a shipment does not 
reach its destination and the carrier is unable to find it. Under 
article 18 of both the Warsaw and Montreal Conventions the 
carrier is liable for loss of cargo.


2. Delay in carriage of cargo
The carrier is liable for loss suffered as a result of delay in the 
carriage of cargo.


3. Visible damage
This type of damage is readily apparent and can be seen 
without opening the shipment. It can occur as a result of poor 
packing of the shipment or improper storage, as well as 
negligent handling by the carrier.


4. Concealed damage
Damage that is not apparent is referred to as concealed 
damage. This type of damage is common where the 
consignment contains more than one piece or when the 
shipment is packed in cartons and it is impossible to determine 
if there is damage to the shipment without opening each 
individual item.


g. Parties who can bring an action


1. Consignee
The consignee is the person usually entitled to delivery of the 
cargo, usually the first person to discover a discrepancy, and 
the person entitled to bring a claim.


2. Shipper - freight forwarder
The shipper of cargo or freight forwarder may also have the 
right to bring an action against the carrier.
In principle, only one claim may be made on each master air 
waybill. If the master air waybill covers several house air 
waybills, some jurisdictions may allow the shipper on each 
house air waybill to bring a claim.


h. Subrogated claims
If the shipper or consignee insures the cargo, the insurer who 
indemnifies him under the terms of the insurance coverage may, 
as a matter of law, be entitled to seek recovery of the amount paid 
to his insured from the party who is liable for the loss to the cargo. 
This is referred to as a subrogated claim.


i. Carrier not liable
Under the Warsaw Convention, the carrier is not liable if he can 
prove that he and his agents have taken all necessary measures 
to avoid the damage or that it was impossible to take such 
measures.


Furthermore, the carrier may be exonerated wholly or partly from 
liability if he proves that the damage was caused or contributed to 
by the negligence of the party claiming damage.


If the claim is governed by article 18 of the Montreal Convention or 
the Warsaw-Montreal Protocol n°4 regime, the carrier is not liable 
for damages resulting from:


 Inherent defect, quality or vice of the cargo
 Defective packing of the cargo performed by a person 


other than the carrier, his servants or agents
 An act of war or armed conflict
 An act of public authority carried out in connection with the 


entry, exit or transit of the cargo


Under the Montreal Convention regime, the “all necessary 
measures” defence referred to above only applies to claims in 
respect of damage caused by delay in the carriage.


However, if the carrier can show that the damage was caused or 
contributed to by the person claiming compensation, he may be 
wholly or partly exonerated from liability.


j. Limits of liability
In convention carriage, the carrier’s liability is limited and is 
determined by reference to the weight of the lost, damaged or 
delayed consignment. To determine the carrier’s limit of liability 
the claims handler must first establish which, if any, of the 
Conventions applies to the claim in question.
 Warsaw Convention - 250 francs (Poincaré francs) per 


kilogram
 Warsaw Convention as amended by Hague Protocol - 250 


francs (Poincaré francs) per kilogram
 Warsaw Convention as amended by Montreal Protocol n°4 


- 17 Special Drawing Rights per kilogram
 Montreal Convention - 19 Special Drawing Rights per 


kilogram
Please note that the parties may agree in their conditions of 
contract that the liability limit applicable to the carriage in question 
is higher than those provided for in the applicable Convention. In 
order to assess a particular claim, you should examine the 
applicable conditions of contract carefully.


k. Conversion of limits of liability
The limitation of liability expressed in the Warsaw Convention and 
Warsaw-Hague text of 250 francs per kilogram refers to the so 
called Poincaré franc, which was in effect when the Warsaw 
Convention was signed. Each jurisdiction has its own mechanism 
for the conversion of the Poincaré franc into national currency by 
reference to the price of gold. For example, in the U.S.A. 250 
francs is converted to USD 20 and in the U.K. to GBP 14.08.


The limitation of liability expressed in the Warsaw Convention as 
amended by the Montreal Protocol n° 4 and in the Montreal 
Convention of 19 Special Drawing Rights is converted into 
national currencies by reference to the International Monetary 
Fund’s conversion rates. The conversion rate in effect on the date 
of settlement of a claim or at the date of judgement will apply.


The conversion rates for the SDR can be found at:  
http//www.imf.org/external/data.htm.
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2.1. General

l. General conditions of carriage
The carrier’s general conditions of carriage are usually 
incorporated by reference into the terms of the contract found on 
the reverse of the air waybill. The conditions set out in the carriers’ 
general conditions of carriage may be applicable to a claim. With 
claims involving convention carriage, the provisions of the 
applicable convention will override any contrary provision in the 
carriers’ conditions of carriage. In non-convention international 
carriage, the carriers’ general conditions of carriage may be 
enforceable depending upon the jurisdiction where the claim is 
made.


m. List of documents
Please note that not all of the documents listed below are required 
for every claim. The documents required will vary according to the 
individual circumstances of each case.


1. Master Air Waybill (MAWB)
This may be obtained from the carrier’s online service if the carrier 
is using electronic air waybills. It should also be available to the 
claimant.


2. House Air Waybill (HAWB)
This document is issued by a freight forwarder acting as the 
consolidator of cargo covered by a MAWB with other cargo 
consigned on other HAWB. The claims handler should obtain the 
relevant HAWB when dealing with claims arising from 
consolidated cargo shipments.


3. Proof of Delivery (POD), Delivery Order (DO) or Release Note 
This item should be available from either the carrier or claimant.


4. Shipper’s original or copy invoice
The original invoice will, in general, be issued by the seller of the 
goods, who is usually the shipper at the point of origin. This invoice 
is used for the purposes of customs’ clearance at the points of 
origin and destination. If an invoice is submitted in support of a 
claim which has been issued somewhere other than the point of 
origin, the carrier should ascertain the reasons for this.


5. Packing list
The packing list is issued at the point of origin. The packing list 
should indicate the number of pieces (which should be the same 
as shown on the shipper’s invoice), the weight and dimensions of 
each piece, total quantity, total weight, the name of the exporter 
and the country of origin and the destination.


6. Short Landing Certificate, Short Received Certificate or Short-
Shipped Certificate
This is issued by some carriers at destination and indicates either 
that the cargo did not arrive or that only part of the shipment 
arrived.


7. Carrier’s Survey Report, Irregularity Report, Damage Report 
(CDR)
This report may be issued by the carrier or his agent to record 
details of the condition of the cargo during the time it was in their 
care and control, or to record relevant information about any 
incidents which may have occurred during the course of the 
carriage. If properly completed, these important documents can 
assist the claims handler in establishing the facts and 
circumstances that have given rise to the claim.


8. Third party survey report
This document is usually, but not necessarily, issued on behalf of 
the cargo insurer. The report contains information to explain how 
the goods became damaged, and whether or not they were 
salvageable. If the goods were salvageable, the report usually 
gives an opinion as to the salvage value.


This document can be particularly useful for dealing with claims 
involving perishable cargo. If the claims handler knows that a third 
party survey report has been issued, he should request a copy of 
it from the claimant. It is usually provided when cargo insurers 
submit a subrogated claim to the carrier.


9. Letter of reserves or notice of intent to claim
Again, this item should be available from either the carrier or 
claimant.


10. Health Certificate


11. Veterinarian Certificate for shipments of live animals (including 
household pets)


12. Import License for live animals (required by some countries)


13. CITES certificate (required for endangered species)


14. Photographs of shipment showing extent of damage
If these exist, they should be available from either the carrier or 
claimant.


15. Manual or computerised log records
These records prepared by the carrier should indicate if the 
shipment has been stored in a specific storage location, such as a 
freezer, strong room, cage or chiller.


16. Carrier’s Cargo Manifest for the flight on which the cargo was 
shipped


17. Assignment of Rights or Subrogation Receipt


18. Bank Release
This document is the authority given by a bank named as 
consignee on the MAWB for the cargo to be delivered to a third 
party and should be available from either the carrier or claimant.


19. Transfer Manifest for interline shipments


20. Vehicle Manifest or Transfer Manifest to Trucker
This document will exist if the shipment has been trucked to the 
airport of origin or from the airport at destination under the carrier’s 
care and control


For complete information on how to handle and process air 
cargo claims, please refer to IATA’s Cargo Claims and Loss 
Prevention Handbook (7th Edition).  
http://www.iata.org/publications/Pages/cargo-claims.aspx


21. Non-delivery Irregularity Report


22. Print out of information contained in carrier’s cargo computer 
management system


23. Dangerous Goods Certificate


24. Carrier’s complete records of telephone conversations, faxes, 
telexes and other correspondence relating to the shipment


25. Names of potential witnesses to incident giving rise to claim


26. Unit Load Device container lists


27. Handling Reports from all stations involved in handling the 
shipment


28. Phytosanitary Certificate


n. List of Countries
The following table, which classifies countries from (A) to (H), 
sets out the current status of ratification of the different Convention 
regimes in the ICAO Contracting States.


1. Category (A)
Countries which are party to the Warsaw Convention (1929) 
only.


2. Category (B)
Countries which are party to the Hague Protocol (1955) and 
Warsaw Convention (1929).


3. Category (C)
Countries which are party to the Montreal Protocol n°4 (1975), 
Hague Protocol (1955) and Warsaw Convention (1929).


4. Category (D)
Countries which are party to the Montreal Convention (1999), 
Montreal Protocol n°4 (1975), Hague Protocol (1955) and 
Warsaw Convention (1929).


5. Category (E)
Countries which are party to the Montreal Convention (1999) 
and Warsaw Convention (1929) only.


6. Category (F)
Countries which are party to the Montreal Convention (1999), 
Hague Protocol (1955) and Warsaw Convention (1929).


7. Category (G)
Countries which are party to the Montreal Convention (1999) 
only.


8. Category (H)
Countries which are not party to any of the international 
conventions covering the liability of the carrier for carriage by 
air.


Countries  
(See Note)


Warsaw 
Convention


Hague 
Protocol


Montreal 
Protocol 


MP4


Montreal 
Convention 


MC99


Category


X = Ratified (1929) (1955) (1975) (1999) (A) - (H)
Afghanistan X X - - (B)
Albania - - - X (G)
Algeria X X - - (B)
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Andorra Not party to any Convention (H)
Angola X X - - (B)
Antigua & Barbuda Not party to any Convention (H)
Argentina X X X X (D)
Armenia X - - X (E)
Australia X X X X (D)
Austria X X - X (F)
Azerbaijan X X X - (C)
Bahamas X X - - (B)
Bahrain X X X X (D)
Bangladesh X X - - (B)
Barbados X - - X (E)
Belarus X X - - (B)
Belgium X X X X (D)
Belize - - - X (G)
Benin X X - X (F)
Bhutan Not party to any Convention (H)
Bolivia X - - - (A)
Bonaire, Sint 
Eustatius & Saba


X X X - (C)


Bosnia and 
Herzegovina


X X X X (D)


Botswana X - - X (E)
Brazil X X X X (D)
Brunei Darussalam X - - - (A)
Bulgaria X X - X (F)
Burkina Faso X - - X (E)
Burundi Not party to any Convention (H)
Cambodia X X - - (B)
Cameroon X X - X (F)
Canada X X X X (D)
Cape Verde X X - X (F)
Central African 
Republic


Not party to any Convention (H)


Chad Not party to any Convention (H)
Chile X X X X (D)
China, People’s 
Republic of


X X - X (F)


Colombia X X X X (D)
Comoros X - - - (A)
Congo X X - X (F)
Congo, Democratic 
Republic of


X - - X (E)


Cook Islands - - - X (G)
Costa Rica X X - X (F)
Côte d’Ivoire X X - - (B)
Croatia X X X X (D)
Cuba X X - X (F)
Curacao X X X - (C)
Cyprus X X X X (D)
Czech Republic X X - X (F)
Denmark X X X X (D)
Djibouti Not party to any Convention (H)
Dominican 
Republic


X X - X (F)


Ecuador X X X X (D)
Egypt X X X X (D)
El Salvador X X - X (F)
Equatorial Guinea X - - - (A)
Eritrea Not party to any Convention (H)
Estonia X X X X (D)
Ethiopia X X X X (D)
Fiji X X - - (B)
Finland X X X X (D)
France X X - X (F)
Gabon X X - X (F)
Gambia - - - X (G)
Georgia - - - X (G)
Germany X X - X (F)
Ghana X X X - (C)
Greece X X X X (D)
Grenada X X - - (B)
Guatemala X X X - (C)
Guinea X X X - (C)
Guinea-Bissau Not party to any Convention (H)
Guyana Not party to any Convention (H)
Haiti Not party to any Convention (H)
Honduras X X X - (C)


Countries  
(See Note)


Warsaw 
Convention


Hague 
Protocol


Montreal 
Protocol 


MP4


Montreal 
Convention 


MC99


Category


X = Ratified (1929) (1955) (1975) (1999) (A) - (H)
Hungary X X X X (D)
Iceland X X X X (D)
India X X - X (F)
Indonesia X - - - (A)
Iran X X - - (B)
Iraq X X - - (B)
Ireland X X X X (D)
Israel X X X X (D)
Italy X X X X (D)
Jamaica - - - X (G)
Japan X X X X (D)
Jordan X X X X (D)
Kazakhstan X X - - (B)
Kenya X X X X (D)
Kiribati Not party to any Convention (H)
Korea (Dem. 
People’s Rep of)


X X - - (B)


Korea (Rep. of) X X - X (F)
Kuwait X X X X (D)
Kyrgyzstan X X - - (B)
Lao People’s Dem. 
Rep.


X X - - (B)


Latvia X X - X (F)
Lebanon X X X X (D)
Lesotho X X - - (B)
Liberia X - - - (A)
Libya X X - - (B)
Liechtenstein X X - - (B)
Lithuania X X - X (F)
Luxembourg X X X X (D)
Macedonia, 
FYROM


X X X X (D)


Madagascar X X - X (F)
Malawi X X - - (B)
Malaysia X X X X (D)
Maldives X X - X (F)
Mali X X - X (F)
Malta X - - X (E)
Marshall Islands Not party to any Convention (H)
Mauritania X - - - (A)
Mauritius X X X - (C)
Mexico X X - X (F)
Micronesia Not party to any Convention (H)
Moldova, Rep of X X - X (F)
Monaco X X - X (F)
Mongolia X - - X (E)
Montenegro X X X X (D)
Morocco X X X X (D)
Mozambique - - - X (G)
Myanmar X - - - (A)
Namibia - - - X (G)
Nauru X X X - (C)
Nepal X X - - (B)
Netherlands X X X X (D)
New Zealand X X X X (D)
Nicaragua Not party to any Convention (H)
Niger X X X - (C)
Nigeria X X - X (F)
Norway X X X X (D)
Oman X X X X (D)
Pakistan X X - X (F)
Palau Not party to any Convention (H)
Panama X X - X (F)
Papua New Guinea X X - - (B)
Paraguay X X - X (F)
Peru X X - X (F)
Philippines X X - - (B)
Poland X X - X (F)
Portugal X X X X (D)
Qatar X X - X (F)
Romania X X - X (F)
Russian Federation X X - - (B)
Rwanda X X - - (B)
St. Kitts and Nevis Not party to any Convention (H)
St. Lucia Not party to any Convention (H)
St. Maarten X X X - (C)


Countries  
(See Note)


Warsaw 
Convention


Hague 
Protocol


Montreal 
Protocol 


MP4


Montreal 
Convention 


MC99


Category


X = Ratified (1929) (1955) (1975) (1999) (A) - (H)
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Note: 
For up-to-date information on the latest status of ratifications to the different conventions 
please see http//www.icao.int/icao/en/leb


o. Determining the Applicable Regime
To determine which regime applies, you should first examine the 
Air Waybill to determine the country of origin and the country of 
destination of the carriage in question.


The table below will assist in determining which regime applies to 
any given carriage, taking into account the country of the point of 
origin and the country of the ultimate destination, using 
classification/category from (A) to (H).


Example:
A consignment from Switzerland to Senegal
Switzerland, Category (D).
Senegal, Category (B).
The result of this: D to B - Warsaw-Hague text applies, see table.


Category Applicable Regime (Convention / Protocol)
A to A Unamended Warsaw Convention
A to B Unamended Warsaw Convention
A to C Unamended Warsaw Convention
A to D Unamended Warsaw Convention
A to E Unamended Warsaw Convention
A to F Unamended Warsaw Convention
A to G Non-Convention carriage
A to H Non-Convention carriage


B to A Unamended Warsaw Convention
B to B Warsaw-Hague text
B to C Warsaw-Hague text
B to D Warsaw-Hague text
B to E Unamended Warsaw Convention
B to F Warsaw-Hague text
B to G Non-Convention carriage
B to H Non-Convention carriage


C to A Unamended Warsaw Convention
C to B Warsaw-Hague text
C to C Montreal Protocol n°4
C to D Montreal Protocol n°4
C to E Unamended Warsaw Convention
C to F Warsaw-Hague text
C to G Non-Convention carriage
C to H Non-Convention carriage


D to A Unamended Warsaw Convention
D to B Warsaw-Hague text
D to C Montreal Protocol n°4
D to D Montreal Convention
D to E Montreal Convention
D to F Montreal Convention
D to G Montreal Convention
D to H Non-Convention carriage


E to A Unamended Warsaw Convention
E to B Unamended Warsaw Convention
E to C Unamended Warsaw Convention
E to D Montreal Convention
E to E Montreal Convention
E to F Montreal Convention
E to G Montreal Convention
E to H Non-Convention carriage


F to A Unamended Warsaw Convention
F to B Warsaw-Hague text
F to C Warsaw-Hague text
F to D Montreal Convention
F to E Montreal Convention
F to F Montreal Convention
F to G Montreal Convention
F to H Non-Convention carriage


G to A Non-Convention carriage
G to B Non-Convention carriage
G to C Non-Convention carriage
G to D Montreal Convention
G to E Montreal Convention
G to F Montreal Convention
G to G Montreal Convention
G to H Non-Convention carriage


H to A Non-Convention carriage
H to B Non-Convention carriage
H to C Non-Convention carriage
H to D Non-Convention carriage
H to E Non-Convention carriage
H to F Non-Convention carriage
H to G Non-Convention carriage
H to H Non-Convention carriage


Any stopping places between the points of origin and destination on 
the Air Waybill do not affect the applicability of the regime. In cases 
where the points of origin and destination are in the same country but 
with an agreed stopping point in another country (irrespective of 
whether or not that third country is party to any of the Conventions), 
the Convention regime which applies in the country of origin and 
destination will apply.


For complete information on how to handle and process air 
cargo claims, please refer to IATA’s Cargo Claims and Loss 
Prevention Handbook (7th Edition).  
http://www.iata.org/publications/Pages/cargo-claims.aspx


St. Vincent and the 
Grenadines


X X - X (F)


Samoa X X - - (B)
San Marino Not party to any Convention (H)
Sao Tome and 
Principe


Not party to any Convention (H)


Saudi Arabia X X - X (F)
Senegal X X - - (B)
Serbia X X X X (D)
Seychelles X X X X (D)
Sierra Leone X - - - (A)
Singapore X X X X (D)
Slovakia X X - X (F)
Slovenia X X X X (D)
Solomon Islands X X - - (B)
Somalia Not party to any Convention (H)
South Africa X X - X (F)
South Sudan Not party to any Convention (H)
Spain X X X X (D)
Sri Lanka X X - - (B)
Sudan X X - - (B)
Suriname X X - - (B)
Swaziland X X - - (B)
Sweden X X X X (D)
Switzerland X X X X (D)
Syrian Arab 
Republic


X X - X (F)


Tajikistan Not party to any Convention (H)
Tanzania X - - X (E)
Thailand Not party to any Convention (H)
Timor-Leste Not party to any Convention (H)
Togo X X X - (C)
Tonga X X - X (F)
Trinidad and 
Tobago


X X - - (B)


Tunisia X X - - (B)
Turkey X X X X (D)
Turkmenistan X - - - (A)
Uganda X - - - (A)
Ukraine X X - X (F)
United Arab 
Emirates


X X X X (D)


United Kingdom X X X X (D)
United States X X X X (D)
Uruguay X - - X (E)
Uzbekistan X X X - (C)
Vanuatu X X - X (F)
Venezuela X X - - (B)
Viet Nam X X - - (B)
Yemen X X - - (B)
Zambia X X - - (B)
Zimbabwe X X - - (B)


Countries  
(See Note)


Warsaw 
Convention


Hague 
Protocol


Montreal 
Protocol 


MP4


Montreal 
Convention 


MC99


Category


X = Ratified (1929) (1955) (1975) (1999) (A) - (H)
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2.1.6. Overriding Law
Insofar as any provision contained or referred to in the air waybill or 
shipment record or these conditions may be contrary to mandatory 
law, government regulations, orders or requirements, such provision 
shall remain applicable to the extent that it is not overridden thereby. 
The invalidity of any such provision shall not affect any other part.


2.1.7. Modification and Waiver
No agent, servant or representative of carrier has authority to alter, 
modify or waive any provision of the contract of carriage or of these 
conditions.


2.1.8. Carriers’ Right of Inspection
Carrier reserves the right to examine the packaging and contents of 
all shipments and to enquire into the correctness or sufficiency of 
information or documents tendered in respect of any shipment but 
carrier shall be under no obligation to do so.


2.1.9. Cargo Charges Correction Advice (CCA)
1. General
a. When it is necessary for a carrier to correct charges and/or the 


method of payment on an Air Waybill or in the shipment record, 
advice of such correction shall be made in accordance with the 
following procedures:
1. when any participating carrier discovers an error it shall notify 


the issuing carrier, and;
2. when the issuing carrier or any participating carrier discovers, 


or is notified of an error, it shall notify all subsequent and 
preceding carrier(s);


3. when a participating carrier refers charges incurred in transit 
because such charges were omitted from the Air Waybill or 
shipment record, it shall notify all subsequent carriers;


4. all carriers receiving such notification should amend their 
records and confirm action taken to the originator.


b. Any form used for this purpose shall be called “Cargo Charges 
Correction Advice” (CCA) and shall be effective for correction of 
an interline billing when issued within six months of issuance of the 
Air Waybill or the creation of the shipment record.


c. When it is necessary to refer uncollectable charges to the issuing 
carrier for collection from the shipper, a CCA shall be issued and 
a copy of the Notice of Non-Delivery (Irregularity Report) (IRP) 
attached; provided that when a consignment is returned because 
of non-delivery, a CCA shall not be issued and the procedures 
described below shall apply.


When a consignment is returned because of non-delivery, 
the new Air Waybill for the returning carriage shall have:
a. the original Air Waybill number inserted in the “Accounting 


Information” box;
b. all charges which should have been, but were not collected 


from the original consignee, inserted in the “Other 
Charges” box and the total inserted in the “Total Other 
Charges Due Carrier” box of the “Collect” column.


d. The CCA shall contain at least the following information:
1. date of issue of the CCA;
2. place of issue of the CCA;
3. Air Waybill number;
4. routing of the consignment;
5. date and place of issue of the air waybill or creation of the 


shipment record;
6. unit of weight and gross weight, original and revised;
7. description of the error and alteration of all charges to be 


corrected, added or deleted;
8. description of the charges to be collected;
9. in the case of the referral of uncollectable charges to the 


issuing carrier, the date and place of issue of the IRP, a copy 
of which shall have been sent to the accounting office of the 
issuing carrier in accordance with Rule 2.1.10.


Note: 
The CCA shall detail all storage and other charges which are to be collected from the 
shipper.


e. Airlines raising a Cargo Charges Correction Advice by message 
shall use the procedures described in IATA/ATA Cargo 
Interchange Message Procedures Manual (Cargo-IMP) 
(Resolution 670, Attachment ‘A’).


2. Description and Distribution
a. For manually issued CCAs, the form shown (see next page) shall 


be issued in a set of six or eight parts (Copies six and seven are 
only required when prepared in CASS/CASS Collect areas) in the 
following order and optionally marked as follows:


1. Original - for carrier issuing CCA;
2. Copy 1 - for accounting department of issuing carrier;
3. Copy 2 - for first carrier;
4. Copy 3 - for second carrier;
5. Copy 4 - for third carrier;
6. Copy 5 - for cargo department of carrier issuing CCA;
7. Copy 6 - for CASS/CASS Collect Settlement Office;
8. Copy 7 - for CASS/CASS Collect Agent/Associate/ Recipient.


b. The completed CCA shall be distributed in accordance with a.1.


c. In case of use of message as CCA refer to paragraph 5 (Use of 
Message as CCA).


3. Use
a. The CCA is to be raised whenever it is necessary to correct 


charges, and/or the method of payment on an Air Waybill or as 
reflected in a shipment record. The CCA is used to advise all 
carriers involved of the change that has been made.


b. In a CASS or CASS Collect area, the CCA shall be raised in 
accordance with Resolution 851 or Resolution 853 (published in 
the Cargo Agency Conference Resolution Manual).


c. The CCA is issued in the following circumstances:
1. when any participating carrier discovers an error, it shall notify 


the issuing carrier;
2. when the issuing carrier or any participating carrier discovers 


or it notified of an error, it shall notify all subsequent and 
preceding carrier(s);


3. when a participating carrier refers charges incurred in transit 
because such charges were omitted from the Air Waybill or the 
shipment record, it shall notify all subsequent carrier(s);


4. when it is necessary to refer uncollectable charges to the 
issuing carrier, a CCA shall be issued and a copy of the Notice 
of Non-Delivery (Irregularity Report) (IRP) shall be attached. A 
CCA shall not be issued when a consignment is returned 
because of non-delivery where the procedures described in 
Rule 2.1.10. shall apply.


d. Where the issuance of a CCA results in the revision or correction 
of an interline billing, then such CCA must be issued within six 
months of the issue of the Air waybill or the creation of a shipment 
record.


4. Completion of the CCA
a. In CASS areas, a CCA is used to request a change of charges, 


however, a CCA is not considered to be issued unless the 
appropriate carrier confirms, by its authorisation of the CCA 
document, that it agrees with the change.


b. Where a CASS or CASS Collect has been implemented in an 
area, then a copy of the CCA is to be sent to the settlement office 
in accordance with the procedures agreed for that CASS or CASS 
Collect area. Such CCA, in addition to all other information, must 
also contain information identified in Boxes (3A) and (3B) as 
detailed below.


c. The boxes on the specimen CCA (see next page) have been 
numbered and circled to correspond to the following text and shall 
be completed as indicated:


4.1. Number code [ 1 ]
If an airline chooses to use a CCA number, the number shall be in 
the following format:


4.2. Air Waybill No.
Enter the carrier code number and Air Waybill serial number as 
shown on the Air Waybill or in the shipment record to which this 
CCA refers.
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4.3. Origin [ 2B ]
Enter the three-letter code of the airport of departure as shown on 
the Air Waybill or in the shipment record.


4.4. Destination [ 2C ]
Enter the three-letter code of the airport or city of destination of the 
last carrier as shown on the Air Waybill or in the shipment record.


4.5. Date and Place of Issue


4.5.1. Date of AWB Issue [ 2D ]
Enter the date of execution as shown on the Air Waybill or in the 
shipment record.


4.5.2. Place of AWB Issue [ 2E ]
Enter the place of execution as shown on the Air Waybill or in the 
shipment record.


4.6. Name and City [ 3A ]
In CASS and CASS Collect areas only, enter the name and city of 
the agent, associate or recipient as applicable.


4.7. Code [ 3B ]
In CASS and CASS Collect areas only, enter the code of the 
agent, associate or recipient referred to in paragraph 4.6.


4.8. Routing [ 4 ]
Enter details of the first flight showing first transfer point, flight 
number and date.


Participating carriers, receiving a CCA, should then enter the next 
flight details and forward it to the next carrier.


4.9. Gross Weight/Weight Unit [ 5A ]
In CASS and CASS Collect areas only, enter the unit of weight for 
shipment gross weight as shown on the Air Waybill or in the 
shipment record.


4.10. Revised/Correct Gross Weight [ 5B ]
In CASS and CASS Collect areas only, enter the gross weight as 
it now appears on the Air Waybill or in the shipment record.


4.11. Original/Incorrect Gross Weight [ 5C ]
In CASS and CASS Collect areas only, enter the weight as it 
originally appeared on the Air Waybill or in the shipment record, 
regardless whether or not this has now been changed.


4.12. Currency [ 6A ]
Enter the three-alpha code of the currency corresponding to the 
currency in the Air Waybill was issued or as shown in the shipment 
record.


4.13. Revised/Corrected Charges [ 6B ]
Enter the total of all charges as it now appears on the Air Waybill 
or in the shipment record under either the prepaid or collect 
column as appropriate.


4.14. Original/Incorrect Charges [ 6C ]
Enter the total of all charges as it originally appeared on the Air 
Waybill or in the shipment record under either the prepaid or 
collect column, as appropriate, regardless of whether or not some 
of these have now been changed.


4.15. Remarks and Reason for Issuing Advice [ 6D ]
Enter any explanatory remarks and include an explanation of the 
situation that caused the CCA to be raised.


In the case of the referral of uncollectable charges to the issuing 
carrier, enter the date and place of issue of the IRP, a copy of 
which shall have been sent to the accounting department of the 
issuing carrier in accordance with rule 2.1.10. In such cases, the 
CCA shall also detail all other charges incurred en route and at 
destination which are to be collected from the shipper.


4.16. Untitled Boxes [ 6E ]
These boxes are for local CASS use only.


4.17. Shipper [ 7 ]
Enter the name and address of the shipper as shown on the Air 
Waybill or in the shipment record.


4.18. Consignee [ 8 ]
Enter the name and address of the consignee as shown on the Air 
Waybill or in the shipment record.


4.19. Execution Area [ 9 ]
For completion by air carrier only.


4.20. Airline [ 9A ]
Enter the airline name of the carrier issuing the CCA.


4.21. Date and Place of Issue [ 9B ]


4.22. Signature [ 9C ]
Enter the signature of the individual authorised to execute the 
CCA.


4.23. Confirmation Slip [ 10 ]
The last carrier, upon receipt of a CCA, shall return this portion of 
the document confirming action requested has been taken to the 
carrier issuing the Air Waybill or creating the shipment record.
Complete these areas as follows.


4.24. To [ 10A ]
Enter the name of the carrier, shown in Box (8A), to whom the 
confirmation slip is to be sent.


4.25. Ref. CCA No. [ 10B ]
Enter the CCA number shown in Box (1).


4.26. Ref. AWB No. [ 10C ]
Enter the Air Waybill number in Box (2A).


4.27. From__(Airline) [ 10D ]
Enter the name of airline returning confirmation slip.


4.28. At__(Station) [ 10E ]
Enter the name of station of airline shown in Box (9D).


4.29. Date [ 10F ]
Enter the date confirmation slip is issued.


4.30. Signature [ 10G ]
Enter the signature of the individual authorised to return the 
confirmation slip.


5. Use of Message as CCA
1. Where CCA information is transmitted to Members as a 


message, the FCC message as described in the IATA/ATA 
Cargo Interchange Message Procedures Manual (Cargo-IMP) 
(Resolution 670, Attachment ‘A’) shall be used.


2. Receipt of the FCC message shall be acknowledged with the 
FCA message in accordance with Cargo-IMP.
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Specimen - Cargo Charges Correction Advice (CCA)
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2.1.10. Notice of Non-Delivery (Irregularity Report) (IRP)
1. For interline carriage, a Notice of Non-Delivery (Irregularity 


Report) (IRP), shall be completed immediately by the carrier 
responsible for the goods at the time in the following cases;
a. failure to deliver within fourteen (14) days (twenty-one (21) 


days in New Zealand, Lebanon and Saudi Arabia) of receipt of 
consignment at destination under the original terms of the Air 
Waybill;


b. refusal of consignee to accept delivery;
c. where necessary, to revise or update information contained in 


a previous IRP, especially when the consignment is delivered 
after the forwarding of such previous IRP, or following disposal 
of the goods by whatever means;


d. other incidents affecting the movement or delivery of the 
consignment.


2. The IRP shall be completed and addressed to the issuing carrier 
or its handling agent at the airport of departure as shown on the 
face of the Air Waybill or in the shipment record:
a. on the form here under, the original shall be forwarded by air 


mail or fastest means normally used;
b. in a message as per IATA/ATA Cargo Interchange Message 


Procedures Manual (Cargo-IMP) (Resolution 670, Attachment 
‘A’);


c. a duplicate copy of the report or message may be prepared by 
any carrier for its own use;


d. copy to accounting office of issuing carrier.


3. Any amendments to charges resulting from such irregularities 
shall be made in accordance with the procedures specified in 
Rules 2.1.9.

9 Printed from the TACT CD February 2015 Edition
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